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Before the 
STATE OF FLORIDA 

PUBLIC SERVICE COMMISSION 

In the Matter of the Petition 
of Intrado Communications Inc. for Arbitration 
Pursuant to Section 252(b) of the Communications Act ) 
of 1934, as amended, and Section 364.162, Florida 
Statutes, to Establish an Interconnection Agreement with ) 
BellSouth Telecommunications, Inc. d/b/a AT&T Florida ) 

Docket No. 

PETITION FOR ARBITRATION 

Intrado Communications Inc. (“Intrado”), through its attorneys, hereby petitions the 

Florida Public Service Commission (“Commission”) for arbitration of certain rates, terms, and 

conditions for interconnection and related arrangements with BellSouth Telecommunications, 

Inc. d/b/a AT&T Florida (“AT&T”) pursuant to Section 252(b) of the Communications Act of 

1934, as amended (“Act”)”and Sections 120.80(13), 120.57(1), 364.15, 364.16, 364.161, and 

364.162, Florida Statutes, and Rule 28-106.201, Florida Administrative Code. 

PARTIES 

1. The complete name and business address of the petitioner in this matter is: 

Intrado Communications Inc. 
160 1 Dry Creek Drive 
Longmont, CO 80503 

Intrado holds a certificate of authority to provide competitive local exchange services, certificate 

number TX607, and is a “telecommunications company” as that term is defined by Section 

‘ I  47 U.S.C. 5 252(b). 

42 I4937v.4 
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364.02( 14), Florida Statutes. For purposes of the Act, Intrado is a “telecommunications carrier” 

and a “local exchange carrier.”2’ 

2. A copy of all pleadings, discovery, orders, and other papers in this matter should 

be served on Intrado’s representatives, whose respective contact information is as follows: 

Cherie R. Kiser 
Angela F. Collins 
Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C. 
701 Pennsylvania Ave., N.W., Suite 900 
Washington, D.C. 20004 
202-434-7300 (telephone) 
202-434-7400 (facsimile) 
crkiser@mintz.com 
afcollins@mintz.com 

and 

Floyd R. Self, Esq. 
Messer, Caparello & Self, P.A. 
26 18 Centennial Place 
Tallahassee, FL 32308 
850-425-52 13 (telephone) 
850-558-0656 (facsimile) 
fself@lawfla.com 

and 

Rebecca Ballesteros 
Associate Counsel 
Intrado Communications Inc. 
160 1 Dry Creek Drive 
Longmont, CO 80503 
(720) 494-5800 (telephone) 
(720) 494-6600 (facsimile) 
Rebecca.Ballesteros@Intrado.com 

3. The respondent in this matter is BellSouth Telecommunications, Inc. d/b/a AT&T 

Florida: 

’ 47 U.S.C. $9 153(26), (44) 

42 I4937v.4 2 
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Karon Ferguson 
AT&T Wholesale - Contract Negotiations 
Room 34391 
675 W. Peachtree Street 
Atlanta, GA 30375 

Annamarie Lemoine 
Negotiations Attorney for AT&T 
675 W. Peachtree Street 
Suite 4300 
Atlanta, GA 30375 

AT&T Florida 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32303-1561 

AT&T is a “local exchange telecommunications company” as that term is defined by Section 

354.02(8), Florida Statutes. AT&T is an “incumbent local exchange carrier” under the terms of 

the 

INTRODUCTION AND OVERVIEW 

Historically, regulation of telephone companies was premised on the belief that service 

could be provided at the lowest cost to the maximum number of consumers through a regulated 

monopoly network. As such, incumbent local exchange carriers (“ILECs”), such as AT&T, were 

tasked with providing telecommunications services and implementing, operating, and 

maintaining the 91 1 network in the United States. The Telecommunications Act of 1 9964’ 

fundamentally changed that by requiring the opening of the local exchange access markets to 

competition. Consistent with the goals of this state and Congress to promote competition in all 

segments of the communications market generally and reliability and redundancy in the 91 1 

’ 47 U.S.C. 4 25 I (h). 

Telecommunications Act of 1996, Pub. L. 104- 104, 1 10 Stat. 56 (1 996) (codified at 47 U.S.C. $ $  I5 I ,  et seq. ( 1996)). .I/ 

42 14937v.4 3 
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network specificall y,” Intrado now seeks to offer competitive local exchange services in Florida, 

including a competitive alternative to the ILEC 91 1 network. To do so, however, Intrado 

requires interconnection with ILECs such as AT&T to ensure that the customers of each carrier 

can seamlessly complete or receive calls, including life-saving emergency calls. Indeed, a 

critical component of providing such services as a facilities-based carrier is a mutually beneficial 

interconnection agreement with the ILEC. The interconnection agreement is the underpinning of 

the business relationship between Intrado and AT&T, and is necessary to ensure end users 

receive seamless service that is of the highest quality 

Intrado seeks to offer local exchange services like any other competitor operating in 

Florida. This includes service to Public Safety Answering Points (“PSAPs”), competitive local 

exchange carriers (“CLECs”), wireless providers, and other types of service providers for the 

necessary inputs to support emergency calls. The 91 1/E911 services Intrado seeks to offer are 

not new or novel. Many years ago, the Federal Communications Commission (“FCC”) 

determined that outages affecting 9 1 1 facilities are especially significant because of the risks to 

public safety, and therefore encouraged the use of diversity in the network to avoid single points 

of vulnerability within a 91 1 system.6’ PSAPs likewise have been working with non-ILEC 

service providers since the passage of the Telecommunications Act in 1996 and the FCC’s 

mandate that wireless carriers provide E91 1 services to their customers.” The FCC has 

recognized for more than two years now that 91 1/E911 services may be provided by utilizing a 

See, e .g ,  Florida Emergency Communications Number E91 1 State Plan Act, 2007 Fla. Laws, Ch. 2007-78 (establishing 
9 1 I fees for the purpose of “establishing and provisioning E9 1 1 services, which may include next-generation deployment”). 

See, e.g., Amendment of Purl 63 of the Commission s Rules to Provide j i ) r  Noti‘cution by Cotnmon Curriers ofService 
Disruptions, I O  FCC Rcd 1 1764,17, n.32 (1  995). 

See, e g ,  Revision of the Commission’s Rules fo Ensure Computihility with Enhunced 91 I Emergency Culling Systems, 
I I FCC Rcd 18676 (1996) (adopting rules goveming the provision of E9 1 1 service by wireless carriers). 

5: 

01 

7; 
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CLEC like Intrado.8’ Through its interconnection agreement with AT&T, Intrado seeks to 

provide the types of innovative solutions contemplated by the Act and the FCC, and desperately 

sought by public safety agencies, Voice over Internet Protocol (“VoIP”) service providers, and 

other communications providers along with other local exchange services. The benefits of 

Intrado’s local exchange services, including its competitive 9 1 1 offering, have already been 

recognized by other states.” AT&T, however, appears unwilling or unable to honor its 

obligations under the Act to reach a mutually beneficial co-carrier relationship for 

interconnection of AT&T’s and Intrado’s networks to enable Intrado to provide its competitive 

services to Florida consumers, including public safety agencies. Intrado is poised to offer a 

competitive local exchange product in Florida in addition to an alternative, IP-based technology 

that will “enable the public safety community to focus on future needs rather than requiring more 

from legacy systems, offer more redundancy and flexibility, and contribute greatly to improving 

compatibility between public safety systems that operate using different proprietary 

standards.”’”/ Accordingly, Intrado is eager to reach agreement with AT&T so that Intrado can 

begin offering its services to PSAPs and other end users in Florida. 

E91 1 Requirementsjor IP-Enabled Service Providers, 20 FCC Rcd 10245,138 (2005) (“ VoIP E91 1 Order”). 

See, e.g., Case No. 04-0 102-T-GI, Frontier Communications qf West Virginia, et ul. General Investigation into the 
Provision ofData Base Management Services and into Who Pays the Costs ofSuch Services, Commission Order (W.Va. 
P.S.C. Nov. 20,2007) (recognizing “competitive entry by other providers of E91 1 services” will “provide more purchasing 
options to PSAPs”). 

81 

9i 

Recommendations of the Independent Panel Reviewing the lmpuct qf Hurricane Kcrtrinu on Communications Networh, IO.  

22 FCC Rcd I054 I ,  11 74-75,80-82 (2007). 

4214937v.4 5 
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~~~~ .n 
BACKGROUND 

Intrado has authority to operate as a competitive local exchange telecommunications 

provider in Florida"' and maintains a point of presence in Miami, Florida. Intrado and its 

affiliates also hold authority to provide competitive local telecommunications services in thirty- 

seven other states and have entered into two other interconnection agreements with AT&T 

affiliates in Illinois and California, as well agreements with Qwest. Intrado Inc., the parent 

company of Intrado, was founded in 1979. The companies combined are the nation's leading 

providers of sophisticated solutions that identify, manage, and deliver mission critical 

information for telecommunications providers and public safety organizations. Intrado provides 

local exchange services as well as telecommunications services that facilitate, enhance, and 

advance the provision of emergency services throughout the United States to end users such as 

public safety agencies or governmental 9 I I authorities, VoIP service providers, and other 

wireline, wireless, and telematics (e.g., On Star) service providers 

Intrado's 9 1 1 /E9 1 1 service offering provides routing, transmission, and transport of 

traditional and non-traditional emergency call traffic to the appropriate PSAP. In addition, by 

aggregating emergency call traffic, Intrado's services reduce the number of facilities that must 

interconnect with ILEC Selective Routers, resulting in a more efficient use of the 

telecommunications network. In geographic areas where Intrado serves as the primary service 

provider of 91 1 and E91 1 services, the ILEC need only coordinate and interconnect with Intrado, 

reducing the ILEC's administrative responsibilities because the ILEC will not be required to 

Docket No. 0 1 1049, Applicationfor Approval of Trunsjir ofund Natne Chunge on ALEC Certijcute No. 7736fiorn 
SCC Communications Corp. to Intrado Communications Inc., Notice of Proposed Agency Action Order Approving Transfer 
of and Name Change on Alternative Local Exchange Telecommunications Certificate (Fla. P.S.C. Oct. 4,2001) (approving 
transfer of ALEC Certificate No. 7736 to Intrado); see also Docket No. 0 I 1049, Applicationfbr Approval ofTransfir qf'and 
Name Chunge on ALEC Cert$cate No. 7736,from SCC Communications Corp. to Intrudo Communications Inc., 
Consummating Order (Fla. P.S.C. Nov. 2,2001) (finalizing the Oct. 4,2001 order). 

I I /  

42 14937v.4 6 
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coordinate and interconnect with other carriers to handle their 91 1/E911 calls. In addition, 

Intrado offers its end users and the interconnecting ILEC assurance that emergency call traffic 

will be passed to the ILEC’s network through redundant, self-healing facilities provided by 

Intrado. ‘2’ 

Not only will Intrado provide efficient and reliable transport of emergency call traffic, but 

Intrado also offers state-of-the-art database management services. These database management 

services provide enhanced Automatic Number Identification (“ANI”) and Automatic Location 

Identification (“ALY) services to end users of wireline, wireless, VoIP, and telematics servicc 

providers. Such advanced services allow PSAPs to provide quicker and more accurate 

emergency services, saving innumerable lives. Intrado can provide an enhanced E91 1 product 

for users of emergency services and providers of emergency response systems. 

In order to provide local exchange services, which includes the aggregation, transport, 

and database management services essential for access to emergency services, Intrado must 

interconnect its network with the ILECs that have connections with and provide services to 

PSAPs and other end users. Thus, pursuant to the Act and Florida law, Intrado seeks to 

interconnect its network with AT&T’s network. Intrado is eager to reach agreement with AT&T 

so that Intrado can begin offering its services to further benefit Florida consumers and public 

safety agencies. 

’” As the primary 9 1 1 and E91 1 provider, Intrado routes, transmits, and transports 9 1 1 and emergency call traffic from end 
users of wireline, wireless, VoIP, and telematics service providers to the appropriate PSAP. The PSAP may be Intrado’s end 
user or it may be AT&T’s or another third-party carrier’s end user. The method oftransmission ofthe 91 1 and emergency 
call traffic to Intrado’s network is transparent to the PSAP. All necessary conversion functions and special applications 
necessary to transport calls and information from wireless and telematics end users calling 9 1 1 or requesting emergency 
assistance are made within Intrado’s network. The PSAP that receives a 91 1 call from a wireless, telematics, or VolP service 
provider end user will be able to process such calls in a manner no different than currently used to process such 9 1 1 calls. 

4214931v.4 7 
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The Act requires AT&T, as an ILEC, to negotiate in good faith the terms and conditions 

of interconnection agreements to fulfill its obligations under the Act.’3/ To date, the Parties have 

been unable to reach a comprehensive negotiated agreement as contemplated by Section 252 of 

the Act. Once a CLEC submits a request for interconnection, Section 252(b) permits either party 

to the negotiation to petition a state commission to “arbitrate any open issues” unresolved by 

voluntary negotiations. 1 4 ’  Florida law provides for similar interconnection and unbundling 

negotiations and, if unresolved, a party may petition this Commission “to establish 

nondiscriminatory rates, terms and 

voluntary negotiated agreement, Intrado hereby files this Petition. 

As Intrado and AT&T have not reached a 

In accordance with Section 252(b)(2) of the Act and applicable Florida statutes and rules, 

Intrado provides “all relevant documentation concerning - (i) the unresolved issues; (ii) the 

position of each of the parties with respect to those issues; and (iii) any other issue discussed and 

resolved by the parties.”I6’ All relevant documents are affixed as Attachments 1 through 24. 

Intrado provides these documents pursuant to a claim for confidential treatment pursuant 

to Rule 25-22.006 of the Florida Administrative Code. During the course of the Parties’ 

negotiations, the Parties signed a non-disclosure agreement regarding the exchange of 

13’ 47 U.S.C. 9 25 1 (c)( I ) .  

47 U.S.C. 5 252(b)( 1). Pursuant to that provision, either party may petition the State commission for arbitration during 
the period from the 135th day to the 160th day (inclusive) after the date on which the incumbent carrier received the request 
for negotiation. Pursuant to mutual agreement ofthe Parties, the 160th day is December 29,2007. See Letter from Karon 
Ferguson, AT&T, to Thomas Hicks (Oct. 23,2007) (Attachment 2). 

FLA. STAT. ANN. 9 364.162(1). An ILEC’s obligation to interconnect and unbundle includes all of its network features, 
functions, and capabilities, including access to signaling databases, systems and routing processes, and offer them to any 
other telecommunications provider requesting such features, functions or capabilities for resale to the extent technically and 
economically feasible. 
lo’ 

I41 

I S /  

47 U.S.C. 9 252(b)(2)(A); FLA. STAT. ANN. $9 120.80(13), 120.57(1), 364.162. 

4214937v.4 8 
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information during the negotiation process1” and AT&T has provided all information via email, 

which contains a standard claim that all communications from AT&T are confidential, including 

AT&T’s proposed language for inclusion in the Parties’ agreement. Such information is 

generally subject to review by regulators and legal authorities in interconnection arbitration 

proceedings and disclosure of such information is a requirement under Section 252(b)(2) of the 

Act and Florida law.I8/ The 25 1/252 NDA signed by the Parties also contemplates that such 

information may be provided to state regulators in connection with a Section 252 petition sub.ject 

to proper notice and proper protection.’” 

The remainder of the Petition will detail the unresolved issues identified by the Parties 

during negotiations, and Intrado’s and AT&T’s positions on each issue.20’ A summary of each 

Party’s position is also included in the Matrix in Attachment 2 to the Petition. With the 

Commission’s assistance, Intrado hopes to secure prompt resolution of the outstanding issues set 

forth herein. 

RESOLVED ISSUES 

The Parties have been unable to reach agreement on any issue. 

Information Exchange Agreement by and between AT&T-22STATE and lntrado Communications Inc. (“25 11252 
NDA”) (Attachment 4). The Parties also signed a non-disclosure agreement covering the negotiation of a commercial 
agreement, but that non-disclosure agreement does not apply to the Parties’ Section 25 11252 negotiations as discussed herein. 
See Information Exchange Agreement by and between AT&T-22STATE and Intrado Communications Inc. (“Commercial 
Mutual NDA”) (Attachment 5) .  
”’ 
demanding another party to sign a non-disclosure agreement that precludes such party from providing information in support 
of a request for arbitration under Section 252 is a violation of the duty to negotiate in good faith. 47 C.F.R. yj 5 1.301 (c)( 1). 

correspondence from Thomas Hicks, Intrado, to Karon Ferguson, AT&T (Dec. 18,2007) (Attachment 22). 

’O’ 47 U.S.C. 8 252@)(2). 

178 

47 U.S.C. 5 252@)(2)(A); FLA. STAT. ANN. $4 120.80(13), 120.57(1), 364.162. The FCC has determined that 

25 112.52 NDA at 1 (Attachment 4). Intrado provided such notice to AT&T on December 18, 2007. See Email IO/ 
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UNRESOLVED ISSUES LIST 

The issues that remain open and require resolution generally fall into the following 

categories: 

I.  INTRADO IS ENTITLED TO SECTION 251(C) INTERCONNECTION AND 
SECTION 252 ARBITRATION 

11. INTRADO IS ENTITLED TO A SINGLE AGREEMENT COVERING AT&T’S 
22-STATE OPERATING TERRITORY 

111. PHYSICAL ARCHITECTURE 

A. Local Interconnection Arrangements (Appendix ITR, Sections 1.3, 2.6, 4.2, 5.6; 
Appendix Out of Exchange, Section 1.1) 

B. Interconnection of AT&T Network to Intrado Network, Point of Interconnection, 
and Mid-Span Meet (Appendix NIM, Sections 2.2,2.3, 2.4, 2.5, 2.6, 3.3; General 
Terms and Conditions, Whereas Clause, Section 1.1.1 16) 

C. Inter-Selective Router Trunking (Appendix ITR, Sections 5.2.1, 5.2.2, 5.6; 
Appendix 91 1, Section 7.6; Appendix Out of Exchange, Section 1 .1)  

D. Forecasting, Servicing, and Ordering (Appendix ITR, Sections 6.1, 8.2.1, 8.6.1) 

E. Establishment of Interconnection Architecture (Appendix NIM, Sections 1.26, 
2.1, 3.4.1,4.1,4.2,4.3) 

IV. 91 1 AND E91 1 SERVICE AND RELATED SERVICES 

A. 91 1/E911 Call Routing (Appendix 91 1 ,  Sections 3.2, 4.2) 

B. Basic 91 1 and E91 1 Databases (Appendix 91 1, Sections 3.4, 4.3) 

C. 91 1 and E91 1-Related Definitions (Appendix 91 1 ,  Sections 2.1, 2.2, 2.3,2.5, 2.7, 
2.8. 2.9,2.12,2.13,2.14,2.15,2.17,2.18,2.19,2.20) 

D. Each Party’s Rights and Obligations for Certain 91 1 and E91 1 Services 
(Appendix 91 1, Sections 1, 3.1, 4.1, 5.1, 5.2, 5.3, 6.1, 7, 8.1, 9; General Terms 
and Conditions, Section 44.6.1) 

E. 9 1 1 /E9 1 1 Surcharges (Appendix 9 1 1, Section 5.2) 
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F. Appropriate Placement for Provisions Regarding 91 1 Trunking and 91 1 
Interconnection (Appendix 91 1 ,  Sections 3.3, old 4.2, old 5.1; Appendix NIM, 
Section old 2.6) 

V. INTERCARRIER COMPENSATION 

A. Compensation for 9 1 1 /E9 1 1 Service Calls (Appendix Intercarrier Compensation, 
Sections 1.1, 6.1) 

B. Traffic Eligible for Compensation (Appendix Intercarrier Compensation, Sections 
1.2, 4.1, 5.1, 16.1, 16.2; General Terms and Conditions, Sections 1.1.84, 1.1.122; 
Appendix ITR, Sections 2.5, 2.13, 2.14, 12.1, 12.2) 

C. Reciprocal Obligations and Rights (Appendix Intercarrier Compensation, Sections 
3.5, 3.9, 12.1, 17.4) 

D. Intervening Law and Reservation of Rights (Appendix Intercarrier Compensation, 
Sections 4.2, 15.1) 

E. Rebuttable Presumption and FX Traffic Tracking (Appendix Intercarrier 
Compensation, Sections 5.4, 6.2.6.4) 

VI. LEGAL AND FINANCIAL OBLIGATIONS 

A. Non-Voluntary Provisions (General Terms and Conditions, Section 2.10) 

B. Term and Termination and Timing for Renegotiation (General Terms and 
Conditions, Sections 7.2, 7.6) 

C. Audits and Expenses (General Terms and Conditions, Sections 13, 39.2) 

D. Intrado’s Initiation of Service (General Terms and Conditions, Section 4.1) 

E. Assignment and Related Charges (General Terms and Conditions, Sections 6.1.2, 
6.3.2) 

F. Limitation of Liability and Indemnification (General Terms and Conditions, 
Sections 8.1, 15.1, 15.7, 16.4.2) 

G. Billing and Payment (General Terms and Conditions, Sections 10.1.5, 10.2, 10.3, 
10.5, 10.6.3, 11.2, 11.3) 

H. Carrier Change Orders and Customer Inquiries (General Terms and Conditions, 
Sections 26.1.1, 38.4) 
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I. Performance Measures (General Terms and Conditions, Section 17.1 ; Appendix 
Performance Measures) 

VII. PRICING (Appendix Pricing; Appendix Intercarrier Compensation, Section 14.4) 

VIII. DEFINITIONS 

A. Definition of “Central Office Switch” and “Tandem Office Switch” (General 
Terms and Conditions, Section 1.1.42; Appendix ITR, Sections 2.1,2.10; 
Appendix NIM, Section 2.1) 

B. Definition of “End User” (General Terms and Conditions, Section 1.1.61) 

C. Definition of “Offers Service” (Appendix ITR, Section 2.12) 

IX. MISCELLANEOUS 

A. Unbundled Network Elements (Appendix Lawful UNEs, Section 2.10) 

B. Physical Collocation (Appendix Physical Collocation, Section 2.22) 

C. Inclusion of Appendices (General Terms and Conditions, Section 44) 

D. Services AT&T Is Required to Provide (General Terms and Conditions, Section 
2.14) 

E. Capitalization and Consistency of Definitions (All Appendices, Various Sections) 
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FACTUAL BACKGROUND 

On May 18,2007, Intrado made a request in writing to AT&T for negotiation of an 

interconnection agreement for all states in AT&T’s 22-state territory, including the state of 

Florida.2” During June 2007, representatives of Intrado and AT&T discussed Intrado’s 

negotiation request and Intrado’s proposed service offerings. On June 2 1, 2007, AT&T asked 

Intrado for information regarding the details of Intrado’s interconnection requirements.’” In 

response, Intrado indicated that it sought interconnection between Intrado’s network and 

AT&T’s network,23’ and provided AT&T with detailed information regarding its planned service 

offer i n g s . 24’ 

On July 10, 2007 (a resend of May 30,2007 correspondence), AT&T sent a letter to 

Intrado providing Intrado with the contact information for its negotiator and asking Intrado to 

provide prior to receiving AT&T’s template interconnection agreement (1) copies of its 

Secretary of State registration in all states, (2) documentation from Telcordia of its Interexchange 

Access Customer code (also known as ACNA), (3) documentation from the National Exchange 

Carrier Association of its Operating Company Numbers (“OCNs”), (4) completed non-disclosure 

agreements, and (5) a completed credit appl icat i~n.~” On July 27, 2007, Intrado provided its 

signed non-disclosure agreements to AT&LT.~~’  

’I’ 

” 

’’ 
24’ 

Letter from Thomas Hicks, Intrado, to AT&T Contract Management (May 18,2007) (Attachment 6). 

Email correspondence from Michael Cansler, AT&T, to Thomas Hicks, lntrado (June 21,2007) (Attachment 7). 

Email correspondence from Thomas Hicks, Intrado, to Michael Cansler, AT&T (June 26,2007) (Attachment 7). 

Email correspondence from Thomas Hicks, Intrado, to Michael Cansler, AT&T (July 17,2007) (Attachment 8). 

Letter from Eddie Reed, AT&T, to Colleen Lockett, lntrado and accompanying attachments (July IO,  2007) 

Facsimile correspondence from lntrado to Eddie Reed, AT&T and accompanying attachments (July 27,2007) 

25 /  

(Attachment 9). 

(Attachment IO). 

2 h 
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On August 2, 2007, AT&T forwarded its 13-state template agreement and indicated that 

the 22-state template was due to be finalized some time in September 2007.27/ After further 

inquires by Intrado in late August 2007 regarding the status of the 22-state agreement, AT&T 

provided Intrado with its 9-state template agreement on August 30, 200728’ and indicated that the 

22-state template agreement was expected to be available October 1,  2007.29/ 

In late August, Intrado made several attempts to schedule conference calls with AT&T to 

introduce the relevant negotiating team members and discuss Intrado‘s network interconnection 

needs prior to providing a mark-up of the template agreements. Before scheduling a call, 

however, AT&T requested “additional information” from Intrado, which Intrado provided on 

August 27, 2007, including a detailed overview of its services, interconnection requirements, and 

its network ar~hitecture.~” AT&T indicated that it was reviewing the information and would 

schedule a call as soon as p o s ~ i b l e . ~ ”  

After several follow-up phone calls, voicemail messages, and emails, AT&‘l finally 

responded on September 19, 2007 with a letter asking Intrado several additional questions and 

indicating that a call would not be scheduled until Intrado responded in writing to the letter 

(“AT&T September 19 Letter”).3” The AT&T September 19 Letter asked Intrado to confirm 

27’ 

state template agreement (“AT&T 13-State Agreement”) (Attachment I 1). 

state template agreement (“AT&T 9-State Agreement”) (Attachment 12). 

(Aug. 30,2007) (Attachment 13). 

network diagram (Attachment 14). 
”’ 

Email correspondence from Karla Minnick, AT&T, to Colleen Lockett, Intrado (Aug. 2,2007), attaching AT&T 13- 

Email correspondence from Karon Ferguson, AT&T, to Colleen Lockett, Intrado (Aug. 30,2007), attuching AT&T 9- 

Email correspondence from Colleen Lockett, Intrado, to Rebecca Ballesteros, Thomas Hicks, and Cindy Clugy, lntrado 

Email correspondence from Thomas Hicks, Intrado, to Karon Ferguson, AT&T (Aug. 27,2007), attaching Intrado 

Email correspondence from Karon Ferguson, AT&T, to Thomas Hicks, lntrado (Aug. 28,2007) (Attachment 14). 

Email correspondence from Karon Ferguson, AT&T, to Thomas Hicks, Intrado (Sept. 19,2007), attaching AT&T 

281 

291 

30‘ 

3 2 /  

September 19 Letter (Attachment 15). 
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that it planned to provide exchange services or exchange access services and that it was 

requesting negotiations with AT&T for the purpose of providing those services.33’ 

On September 23, 2007, Intrado responded to the AT&T September 19 Letter by 

informing AT&T that two states had determined Intrado’s services were exchange services 

eligible for interconnection under the Act (and attaching those decisions), and again requested 

that the Parties schedule a conference call.34’ AT&T, however, replied that it was unavailable for 

a conference call despite Intrado’s indication that it would make its personnel available any day 

at any time.35’ After numerous attempts by Intrado to schedule the Parties’ first discussion, 

AT&T agreed to hold a conference call on October 8, 2007.36’ 

Prior to the October 8 call, AT&T asked Intrado for additional information regarding 

Intrado’s proposed service offerings and asked Intrado to “be prepared to give AT&T a direct 

answer” to the question of whether Intrado was seeking interconnection with AT&T for the 

transmission and routing of telephone exchange service or exchange access.37’ Intrado promptly 

responded to AT&T’s further inquiry explaining that Intrado’s services are telecommunications 

services and that Intrado provides telephone exchange service or exchange access.38’ During the 

October 8 call Intrado further explained the services it would be offering, its interconnection 

Letter from Eddie Reed, AT&T, to Thomas Hicks, Intrado (Sept. 19.2007) (Attachment 16). 

Email correspondence from Thomas Hicks, Intrado, to Karon Ferguson, AT&T (Sept. 23,2007), anachng Letter from 

i 3 i  

3 4 /  

Thomas Hicks, Intrado, to Eddie Reed, AT&T (Sept. 23,2007) and arbitration awards from Illinois and Califomla 
(Attachment 17). 
”’ 
from Thomas Hicks, Intrado, to Karon Ferguson, AT&T (Sept. 25,2007); Email correspondence from Karon Ferguson, 
AT&T, to Thomas Hicks, Intrado (Sept. 25,2007) (collectively, Attachment 18). 

from Thomas Hicks, Intrado, to Karon Ferguson, AT&T (Sept. 27,2007) (collectively, Attachment 1 8). 

Eddie Reed, AT&T, to Thomas Hicks, Intrado (Oct. 4,2007) (Attachment 19). 
” 

Email correspondence from Karon Ferguson, AT&T, to Thomas Hicks, Intrado (Sept. 24,2007); Email correspondence 

Email correspondence from Karon Ferguson, AT&T, to Thomas Hicks, Intrado (Sept. 27,2007); Email correspondence 

Email correspondence from Karon Ferguson, AT&T, to Thomas Hicks, Intrado (Oct. 4,2007), uttuchlng Letter from 

Email correspondence from Thomas Hicks, Intrado, to Karon Ferguson, AT&T (Oct. 8,2007) (Attachment 20). 

361 

17’ 
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‘I q ti ;-* 13 *d &.eu@ ?” 1 d ,,., “ 
requirements, and how its services fit within the purview of Section 25 1 (c). AT&T indicated 

during the call that the 22-state template would not be ready for a few months. 

As discussed on the October 8 conference call, Intrado provided a mark-up of three 

portions of the AT&T 9-State Agreement on October 1 1, 2007 (“Intrado October 1 1 Draft”) to 

keep the negotiation process moving forward.39’ Intrado then began its review of the AT&T 13- 

State Agreement and realized that it would be a more workable agreement for the 

interconnection sought by Intrado than the AT&T 9-State Agreement. Intrado proceeded to 

revise the AT&T 13-State Agreement providing both substantive revisions and modifying the 

agreement to apply to AT&T’s entire 22-state operating region given that AT&T still had not 

provided Intrado with a comprehensive 22-state template agreement. As Intrado had explained 

on the October 8 conference call, Intrado’s services would be deployed throughout the 22-state 

AT&T operating territory and consistent terms and conditions were needed throughout the 22- 

state region. Intrado provided a mark-up of the AT&T 13-State Agreement to apply in the 

AT&T 22-state operating territory on December 18, 2007, and indicated its willingness to move 

forward with negotiations.“’ In the meantime, on December 13, 2007, AT&T provided Intrado 

with its “response” to the Intrado October 11 Draft, rejecting nearly every proposed change made 

by Intrado without comment (“AT&T December 13 Draft”).4” When it transmitted its 

“response” to the Intrado October 11 Draft, AT&T gave no indication of whether it was willing 

to discuss Intrado’s proposals or have any additional conference calls with Intrado. 

Email correspondence from Thomas Hicks, Intrado, to Kaon Ferguson, AT&T (Oct. 1 I ,  2007), attaching Intrado 

Email correspondence from Thomas Hicks, Intrado, to Kaon Ferguson, AT&T (Dec. 18,2007), attaching Intrado 

Email correspondence from Kaon Ferguson, AT&T, to Thomas Hicks, lntrado (Dec. 13,2007), attaching AT&T 

3 9/ 

October 1 1 Draft (Attachment 2 1). 

Proposed Interconnection Agreement (Attachment 22). 

December 13 Draft (Attachment 23). 

40/ 

4 I/ 
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In late October 2007, the Parties discussed extending the arbitration window associated 

with Intrado’s request for interconnection. AT&T initially prepared an extension letter that 

covered only the 9-state region, but when that error was pointed out by Intrado, AT&T 

acknowledged its mistake and modified the extension letter to include all 22 states in AT&T’s 

operating territory.42’ The Parties agreed to extend the arbitration window for all 22 states to 

December 29, 2007, which is the relevant date for this Petition.43’ 

Given AT&T’s apparent unwillingness to negotiate in good faith with Intrado and its 

simple rejection of Intrado’s proposed language without additional numcrous issues 

between the Parties remain unresolved. Regrettably, resolution of the outstanding issues does 

not appear possible at this stage without Commission intervention. Thus, Intrado respectfully 

requests that the Commission initiate an arbitration proceeding to review and resolve the 

outstanding issues between the Parties according to the standards outlined by the Act, Florida 

law, and consistent with Intrado’s stated positions and its proposed language as set forth in 

Attachment 1 (“Intrado Proposed Interconnection Agreement”).”’ 

42’ 

extension letter; Email correspondence from Thomas Hicks, Intrado, to Karon Ferguson, AT&T (Oct. 23.2007); Email 
correspondence from Karon Ferguson, AT&T, to Thomas Hicks, Intrado (Oct. 23,2007) (collectively, Attachment 24). 

Email correspondence from Karon Ferguson, AT&T, to Rebecca Ballesteros, lntrado (Oct. 23,2007), uttuching draft 

Letter from Karon Ferguson, AT&T, to Thomas Hicks (Oct. 23,2007) (Attachment 3). 

Under the Act and FCC regulations, both lntrado and AT&T are required to negotiate in good faith to reach the terms of 
an interconnection agreement. 47 U.S.C. 4 25 I(c)( 1); 47 C.F.R. 9 5 1.30 1. AT&T’s outright refusal to negotiate with Intrado 
could be viewed as a violation of AT&T’s duty to negotiate in good faith. Indeed, the FCC has determined that 
“[ilntentionally obstructing or delaying negotiations” and “[clonditioning negotiation on a requesting telecommunications 
carrier first obtaining state certifications” are “actions or practices . , . [that] violate the duty to negotiate in good faith.” 47 
U.S.C. 9 51.301(~)(4), (6). 
45’ 

petitioner. Attachment 1 reflects Intrado’s most recent mark-up of AT&T’s template interconnection agreement as provided 
to AT&T on December 18,2007. Because AT&T has not provided pricing information to Intrado for each state as it is 
required to do, Intrado is unable to submit pricing information with the Intrado Proposed Interconnection Agreement. The 
missing pricing information has been identified as an issue herein. 

431 

441 

Section 252(b)(2)(A)(i) ofthe Act and Rule 28-106.201, F.A.C., requires that all unresolved issues be identified by the 
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UNRESOLVED ISSUES 

INTRADO IS ENTITLED TO SECTION 251(C) INTERCONNECTION AND 
SECTION 252 ARBITRATION 

Intrado is certified by this Commission (and numerous other state commissions) to offer 

competitive local exchange services.46’ Standing alone, this certificate of authority is sufficient 

I. 

statutory basis to require AT&T to negotiate and interconnect with Intrado. Notwithstanding that 

fact, AT&T appears to question Intrado’s right to interconnection under Section 25 1 (c) of the 

Act based on AT&T’s belief that the services provided by Intrado are not telephone exchange 

service or exchange access service. AT&T is wrong under both federal and Florida law. 

Intrado is a telecommunications carrier offering telephone exchange, exchange access, 

and telecommunications service as those terms are defined in the Act and by the FCC’s rules. In 

2000, similar claims were raised by AT&T (then SBC) in response to Intrado’s (then known as 

SCC Communications) request for interconnection in California and Illinois. Both the California 

Public Utilities Commission and the Illinois Commerce Commission rejected AT&T’s attempts 

to block competition with such claims and found Intrado was entitled to interconnection under 

Section 25 l(c) and arbitration under Section 252 because it was acting as a telecommunications 

carrier and provided telephone exchange service, exchange access, and telecommunications 

services.47’ The Commission should make a similar finding here. 

Docket No. 01 1049, Application for Approval of Transfer of and Name Change on ALEC Certijkate No. 7736,from 
SCC Communications Corp. to lntrado Communications Inc., Notice of Proposed Agency Action Order Approving Transfer 
of and Name Change on Altemative Local Exchange Telecommunications Certificate (Fla. P.S.C. Oct. 4,200 1) (approving 
transfer of ALEC Certificate No. 7736 to Intrado); see also Docket No. 01 1049, Application for Approval of Transfir of and 
Name Change on ALEC Certijicate No. 7736kom SCC Communications Corp. to lntrado Communications Inc., 
Consummating Order (Fla. P.S.C. Nov. 2,2001) (finalizing the Oct. 4,2001 order). 

of the Telecommunications Act of 1996 to Establish an Interconnection Agreement with SBC Communications Inc., 
Arbitration Decision (I.C.C. Mar, 2 1,2001) (“Illinois Order”); Decision No. 01 -09-048, Petition ofSCC C’ommunications 
Corp. for Arbitration Pursuant to Section 252(b) of the Telecommunications Act of I996 to Establish an Interconnection 

46i 

See generally Docket No. 00-0769, Petition of SCC Communications Corp. for Arbitration Pursuant to Section 252(b) 471 
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Similarly, Section 364.161 (1) requires that “each local exchange telecommunications 

company [ILEC] shall unbundle all of its network features, functions, and capabilities, including 

access to signaling databases, systems and routing processes, and offer them to any other 

telecommunications provider requesting such features, function or capabilities.”“~ This 

obligation to negotiate and interconnect is absolute. 

A. Intrado is a Telecommunications Carrier Offering Telephone Exchange 
Service, Exchange Access, and Telecommunications Services 

Issue Presented 

Whether AT&T may deny Intrado its rights under Sections 25 1 (c) and 252 of the Act or 

Florida law by claiming that Intrado does not offer telephone exchange service or exchange 

access. 

Intrado Position 

Section 25 1 (c) of the Act requires an ILEC, such as AT&T, to provide interconnection 

with a requesting telecommunications carrier49’ “for the transmission and routing of telephone 

exchange service and exchange a c c e s ~ . ” ~ ~ ~  Intrado offers telecommunications because it 

provides local exchange services to end user customers in Florida. Intrado also offers 

telecommunications because it accepts, routes, transmits, transports, and/or aggregates 9 1 1 calls 

Agreement with SBC Communications Inc., Opinion Affirming Final Arbitrator’s Report and Approving Interconnection 
Agreement (C.P.U.C. Sept. 20,2001) (“California Order”). 

FLA. STAT. ANN. 5 364.161(1). 

47 U.S.C. 5 153(44) (defining “telecommunications carrier” to mean “any provider of telecommunications services”); 

481 

491 

see also 47 U.S.C. 5 153(46) (defining “telecommunications service” as the “offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available directly to the public, regardless of the facilities 
used”). Telecommunications is “the transmission, between or among points specified by the user, of information of the 
user’s choosing, without change in the form or content of the information as sent and received.” 47 U.S.C. 4 153(43). 
50’ 47 U.S.C. 5 25 l(c)(2)(A). 
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from its end user customers, and routes those calls to the appropriate PSAP’” “without change in 

the form or content of the information as sent or received.”’*’ Intrado uses a call management 

system to perform the selective routing of an emergency call to the appropriate PSAP, and the 

FCC has determined that selective routing is a telecommunications service.j3’ Intrado’s end user 

customers include wholesale and retail customers calling other customers on or connected to the 

public switched telephone network (“PSTN”), including 91 1 calls, and PSAPs that need to 

receive 91 1 calls. In this respect, Intrado will be providing a more robust network and 

complement of services than most competitive providers offer today. 

Intrado’s services also fit within the definition of “basic local telecommunications 

service” as defined by Florida law because Intrado provides access to emergency services such 

as 91 l.54’ Moreover, under Section 364.02(13), the term “‘Service’ is construed in its broadest 

and most inclusive sense.”55’ An ILEC’s obligation under Section 364.161(1) to unbundle “all of 

its network features, functions, and capabilities” is without limitation except “to the extent 

technically and economically feasible,” neither of which is at issue with respect to Intrado’s 

request for interconnection with AT&T.j6/ 

In many instances, the PSAP will also be Intrado’s customer or end user. The fact that only a subset of the “public” 
would purchase Intrado’s services (such as PSAPs, local exchange carriers, businesses operating a private branch exchange 
(“PBX”), VolP service providers, etc.) does not mean the service is not being offered to the public. N A R K  v. FCC, 525 
F.2d 630,64 1 (D.C. Cir. 1975) (holding that a service provider “may be a common carrier though the nature of the service 
rendered is sufficiently specialized as to be of possible use to only a fraction of the total population”); see also Illinois Order 
at 8 (noting that in the Intrado system “a 91 1 call is routed to a PSAP, which is a subsection of the general public, and whose 
duty it is to serve the general public at large”). 

Cf 47 U.S.C. 9 153(43) (defining “telecommunications”). Moreover, Intrado’s services are offered for a fee directly to 
the public, meaning Intrado offers a telecommunications service as defined in the federal statute. 

Bell Operating Companies Petition for Forbearance from the Application of Section 2 72 ofthe Communications Act of 
1934, us Amended, to Certain Activities, 13 FCC Rcd 2627,y 18 (1 998). 

5 I /  

521 

5 3 1  

FLA. STAT. ANN. $364.02(1). 

FLA. STAT. ANN. 5 364.02( 13). 

FLA. STAT. ANN. 9 364.161(1). 

54/ 

551 

56’ 
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Similarly, Intrado offers telephone exchange service and exchange access service as those 

terms are defined in the Act.57‘ The FCC has found that “comparable” services do not need to be 

’“market substitutes’ for two-way switched voice service.”58’ Rather, the “key component” of 

telephone exchange service is “‘intercommunication’ among subscribers within a local exchange 

area.”’” Intrado offers “intercommunication among subscribers within a local exchange area” by 

connecting calls placed by persons in a local exchange area to a relevant PSAP, allowing callers 

to both communicate to and receive communication from PSAP personnel.””’ The call between a 

caller and the PSAP is unquestionably two-way voice communication” because the PSAP can 

communicate with the caller and vice versa, and one PSAP can communicate and transfer 

emergency calls to other PSAPs using Intrado’s services. Indeed, Intrado provides a greater 

degree of intercommunication than is available in fax communications, which the FCC has 

declared to be telephone exchange service.6” 

While Intrado may not be the originating caller’s local exchange carrier, the services 

Intrado provides enable that caller to talk with the PSAP and other emergency personnel. 

A service is a “telephone exchange service” if it (A) “fumish[es] . . . subscribers intercommunicating service ofthe 
character ordinarily fhmished by a single exchange” or (B) “comparable service provided through a system of switches, 
transmission equipment, or other facilities (or combination thereof) by which a subscriber can originate and terminate a 
telecommunications service.” 47 U.S.C. § 153(47). “Exchange access” is defined as “the offering of access to telephone 
exchange services or facilities for the purpose ofthe origination or termination oftelephone toll services.’’ 47 U.S.C. S 
153( 16). 

571 

Deployment of Wireline Services Offering Advanced Telecommunications Capabiliv, 15 FCC Rcd 3 8 5 , l l  30-3 I ( 1999) 

Advanced Telecommunications Order TIT[ 30-3 1. 

Calfornia Order at 14 (“SCC does provide intercommunication among subscribers, within the meaning of Section 
153(47), because by transporting the 9-1-1 call to the appropriate PSAP, SCC enables an end user to talk to someone at the 
PSAP and vice versa.”); Illinois Order at 6 (“‘SCC also provides service within an exchange, or within a connected system of 
telephones (sic) exchanges, through a system of switches, transmission and equipment, by which, a subscriber can originate 
and terminate an emergency or 9-1-1 call. SCC therefore falls within the definition of telephone exchange service found in 
47 U.S.C. 153(47).”). 

5 8 )  

(“Advanced Telecommunications Order”). 
591 

601 

Advanced Telecommunications Order 1 2 1. 61 
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Telecommunications carriers, such as Intrado, are not required to provide services directly to 

retail end users in order to qualify for Section 25 1 (c) interconnection rights. The FCC has 

repeatedly held that the term “telecommunications services” is not limited to retail services and 

specifically includes services offered to other carriers and service providers.”*’ PSAPs, however, 

are retail end users that historically have purchased services from ILECs pursuant to ILEC retail 

tar i ffs . 63’ 

Providers like Intrado are eligible for interconnection under Section 25 1 (c) of the Act and 

Florida law. The FCC has specifically approved of Intrado’s intention to provide interconnection 

for E91 1: “Intrado has indicated that it is prepared to operate as a competitive LEC in a number 

of states to provide indirect interconnection to interconnected VoIP providers [for provision of 

E9 1 1 services] .”64’ And other state commissions have recognized that Intrado’s interconnection 

relationships are in the public interest: “Moreover, the public interest requires that [Intrado] be 

subject to common carrier regulation. [Intrado] provides 9-1-1 and emergency services. It is of 

the utmost importance that the continuance and quality of a 9- 1 - 1 call be preserved and 

enhanced.””’ 

Section 364.15 also authorizes this Commission to require additions or extensions to any 

telecommunications facility “in order to promote the security or convenience of the public or 

Time Warner Cable Request for Declaratory Ruling that Competitive Local Exchange Curriers Muy Obtain 
Interconnection Under Section 251 of the Communications Act of 193.1, as Amended to provide Wholesale 
Telecommunications Services to VoIP Providers, 22 FCC Rcd 35 13,1 1 1 (2007) (“It is clear under the Commission’s 
precedent that the definition of ‘telecommunications services’ is not limited to retail services . . . .”); Federal-State Board on 
Universal Service, 12 FCC Rcd 8776,1785 (1997) (“Common carrier services include services offered to other carriers, such 
as exchange access service, which is offered on a common carrier basis, but is offered primarily to other carriers.”). 

621 

VolP E91 1 Order 1 14, n.35. 

VolP E91 1 Order 1 38. 

Illinois Order at 8. 

64/ 

651 
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employees or in order to secure adequate service or facilities for telecommunications services.”””’ 

Section 364.16( 1) also authorizes this Commission to require such connections “between any 

two or more local exchange companies, whose lines form a continuous line of communication or 

could be made to do so by the construction and maintenance of suitable connections at common 

points.”‘” Further, Section 364.16(3) requires each ILEC to “provide access to, and 

interconnection with, its telecommunications facilities to any other provider or local exchange 

telecommunications services requesting such access.’’6x’ Section 364.16 1 is equally broad in 

requiring the unbundling of all network features, functions, and capabilities. The types of 

interconnection and unbundling described further below that are necessary for Intrado’s 

provision of competitive 91 1 services unquestionably fall within the reach of the ILEC 

obligations defined by Florida law, and which are subject to petitions for relief under Section 

364.162( 1). Thus, this Commission has sufficient and complete independent jurisdiction under 

Florida law to resolve Intrado’s petition. 

AT&T Position 

AT&T’s position is unclear. It has provided template interconnection agreements to 

Intrado, but has suggested through its correspondence that Intrado is not entitled to 

interconnection under Section 25 l(c) of the Act because the services provided by Intrado are not 

telephone exchange service or exchange access. AT&T has not addressed with Intrado its 

obligations to negotiate, interconnect, or unbundle under federal or Florida law. 

FLA. STAT. ANN. Q 364.15. 

FLA. STAT. ANN. Q 364.16( I ) .  

FLA. STAT. ANN. 9 364.16(3). 

67’ 

‘*’ 
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11. INTRADO IS ENTITLED TO A SINGLE AGREEMENT COVERING AT&T’S 
22-STATE OPERATING TERRITORY (ALL APPENDICES) 

Issue Presented 

Whether Intrado is entitled to utilize a single, comprehensive interconnection agreement 

covering the entire AT&T 22-state operating region as contemplated by the AT&T/BellSouth 

merger. 

Intrado Position 

As part of its approval of the merger between AT&T and BellSouth, the FCC adopted a 

merger condition requiring the merged entity (now known as AT&T) to make available 

interconnection agreements across its 22-state t e r r i t ~ r y . ~ ~ ’  Specifically, the merger commitment 

states that: 

The AT&T/BellSouth ILECs shall make available to any 
requesting telecommunications carrier any entire effective 
interconnection agreement, whether negotiated or arbitrated, that 
an AT&T/BellSouth ILEC entered into in any state in the 
AT&T/BellSouth 22-state ILEC operating territory, subject to 
state-specific pricing and performance plans and technical 
feasibility, and provided, further, that an AT&T/BellSouth ILEC 
shall not be obligated to provide pursuant to this commitment any 
interconnection arrangement or UNE unless it is feasible to 
provide, given the technical, network, and OSS attributes and 
limitations in, and is consistent with the laws and regulatory 
requirements of, the state for which the request is made.’”’ 

The purpose of this condition is to reduce the transaction costs associated with negotiating 

interconnection agreements, and to diminish AT&T’s incentives to discriminate against 

AT&T Inc. and BellSouth Corporation Applicutionjbr Transjir of’Control, Memorandum Opinion and Order, 22 FCC 
Rcd 5662 (2007) ( ‘ A  T&T/BellSouth Merger Order”). 

AT&T/BellSouth Merger Order, Appendix F. 

69/ 

70, 
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competitors through the terms of access offered or by raising competitors’ c o ~ t s . ~ ”  By allowing 

the portability of interconnection agreements throughout the AT&T/BellSouth territory, the 

condition contemplates that a single interconnection agreement could be used in each state of 

AT&T’s 22-state operating territory (subject to technical feasibility and state-specific pricing and 

performance plans). 

AT&T is therefore required to allow Intrado to utilize the AT&T 13-State Agreement on 

a 22-state basis. Requiring Intrado to separately negotiate agreements for the former BellSouth 

states would undermine the purpose of the condition and hamper the promotion of 

~ompe t i t i on .~~’  Such a result would also be contrary to the statements of AT&T and the findings 

of the FCC and the state when reviewing the merger that the merged entity would operate as a 

single, integrated entity.73’ 

Accordingly, Intrado has revised the AT&T 13-State Agreement to apply to the entire 

AT&T 22-state operating territory. Intrado should not be penalized because AT&T has been 

unable to develop a template agreement in the past year since the merger was approved. 

Intrado’s proposed revisions should be adopted.74’ 

AT& T/BellSouth Merger Order, Concurring Statement of Jonathan S. Adelstein; see also AT& T/BellSoulh Merger 711 

Order, Appendix F (placing this condition under the general heading of “Reducing Transaction Costs Associated with 
Interconnection Agreements”). 
72’ 

“portability of interconnection agreements” condition is an “important step[] for fostering residential telephone competition 
and ensuring that this merger does not in any way retard such competition”). 
73’ AT&T/BellSouth Merger Order 7 210 (noting operation ofAT&T and BellSouth “as a single company”); Docket No. 
060308-TP, Joint Application for Approval of Indirect Transfir of Control of Telecommunications Facilities Resultingfrotn 
Agreement and Plan ofMerger between AT&Tlnc. and BellSouth Corporation, Notice of Proposed Agency Action Order 
Approving Indirect Transfer of Control (Fla. P.S.C. June 23,2006) (finding that the vertical integration of the companies will 
result in “more efficient and reliable services” and will “increase efficiency and reduce costs by avoiding the need for inter- 
networking traffic between companies”). 

Intrado Proposed Interconnection Agreement, Index, General Terms and Conditions, Appendix Coordinated Hot Cut, 
Appendix Physical Collocation, Appendix Virtual Collocation, Appendix Direct, Appendix Directory Listing, Appendix 9 1 I ,  
Appendix Interconnection Trunking Requirements (“ITR’)), Appendix Network Interconnection Methods (“NIM”), 

CJ AT&T/BellSouth Merger Order, Concurring Statement of Commissioner Michael J. Copps (stating that the 

74: 
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AT&T Position 

AT&T's position is unclear. It has indicated on numerous occasions that a 22-state 

template agreement was forthcoming, but AT&T has not provided such a document to Intrado. 

Appendix Operations Support Systems - Resale and UNE, Appendix Operator Services and Directory Assistance, Appendix 
Out of Exchange Traffic, Appendix Intercarrier Compensation, Appendix Recording, Appendix Lawful UNEs, Appendix 
White Pages, Appendix Non-Intercompany Settlement, Appendix Pricing (Ohio), Appendix Performance Measures 
(Attachment 1). 
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111. PHYSICAL ARCHITECTURE 

Along with providing a competitive local exchange alternative, Intrado’s innovative, 

next-generation network also helps promote reliability in the 91 1 network by creating an 

alternative emergency services network that can be used as the primary 9 1 1 /E9 1 1 network and 

supports cutting-edge technologies such as those needed by VoIP service, video relay service 

(“VRS”), and telecommunications relay service (“TRS”) providers to service the speech and 

hearing impaired communities. The FCC has determined that “the American public depends on 

91 1 services in its emergencies” and that reliability in the 91 1 network results from the 

deployment of diverse routing of interoffice facilities, multiple 9 1 1 tandem switch architectures, 

and diverse links for ALI database ac~ess.’~’ Intrado’s network incorporates IP-based 

technologies and, as such, is able to fully accommodate the myriad of IP-based services being 

offered today as well as readily adapt for the technologies of tomorrow, which are generally not 

supported by today’s legacy ILEC networks. Each of these principles underlies Intrado‘s 

proposed language regarding the physical architecture arrangement needed for efficient 

interconnection between Intrado and AT&T 

A. Local Interconnection Arrangements (Appendix ITR, Sections 1.3,2.6,4.2, 
5.6; Appendix Out of Exchange, Section 1.1) 

Issues Presented 

Whether 91 1 Service and E91 1 Service calls should be included in the section regarding 

local interconnection, whether one-way trunks should be used by the Parties for the 

7s1 Revision of the Commission’s Rules to Ensure Compatibility with Enhunced 91 I Emergemy Culling Systems, 9 FCC 
Rcd6170,73, n.6(1994). 
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interconnection of the Parties’ 91 1/E911 networks, and whether the Parties’ trunking obligations 

should be reciprocal. 

Intrado Position 

Given the unique nature of some of Intrado’s service offerings, the Parties will exchange 

a significant number of 91 1 Service and E91 1 Service calls (as those terms have been defined in 

the interconnection agreement) over the local interconnection trunks that will be established 

under the interconnection agreement. Accordingly, Intrado has modified AT&T‘s proposed 

language to include 91 1 Service and E91 1 Service calls in the types of traffic to be exchanged by 

the Parties over local interconnection trunks.761 In addition, Intrado has modified AT&T’s 

proposed language to make it reciprocal in recognition of both Parties’ provision of 9 1 1 /E9 1 1 

Trunk groups to each other (including some language imported from Appendix 9 1 1 as discussed 

further below).77’ Intrado also has added clarifying language that the mandatory requirement in 

the interconnection agreement for Intrado to connect to every local AT&T tandem may not 

apply, such as when Intrado is the primary 91 1/E911 Service provider in a particular geographic 

area. 781 

Further, Intrado has proposed language requiring the use of one-way trunks for the local 

interconnection of AT&T’s network to Intrado’s network.79’ In the Virginia Arbitration Order, 

the FCC’s Wireline Competition Bureau rejected Verizon’s proposal to subject the 

implementation of one-way or two-way interconnection trunks to the “mutual agreement’’ of the 

lntrado Proposed Interconnection Agreement, Appendix ITR $6 1.3,2.6,4.2,5.6 (Attachment I ) .  

Intrado Proposed Interconnection Agreement, Appendix ITR $ 5.6 (Attachment I ) .  

Intrado Proposed Interconnection Agreement, Appendix ITR $ 4.2 (Attachment I ) .  lntrado also added clarifying 
language to Appendix Out of Exchange to state that the terms and conditions of Appendix Out of Exchange do not apply to 
the exchange 91 1/E911 Service calls. 

76, 

771 

78,  

lntrado Proposed Interconnection Agreement, Appendix ITR $6 1.3,2.6,4.2,5.6 (Attachment I ) .  791 

42 14937v.4 28 



lntrado Communications Inc 
Petition,fbr Arbitvation 

December 21, 2007 
CONFID EN TIA L VERSION 

parties. Rather, the FCC found that CLECs have the right to require the ILEC to provide any 

technically feasible method of interconnection and that Verizon’s consent was not a prerequisite 

for the implementation of interconnection trunks.8”’ This Commission has likewise determined 

that ILECs are required to provide one-way or two-way trunking to CLECs upon the CLEC‘s 

request subject only to technical feasibility.8” Intrado’s proposed language providing for one- 

way trunking is in the public interest and should be adopted. 

AT&T Position 

AT&T’s position is unknown. AT&T’s proposed language does not specifically 

incorporate 91 1/E911 Service calls in the types of traffic to be exchanged by the Parties over 

local interconnection trunks, sets forth unilateral 9 1 1 /E9 1 1 trunking requirements, and would 

821 require two-way trunking in some instances. 

B. Interconnection of AT&T Network to Intrado Network, Point of 
Interconnection, and Mid-Span Meet (Appendix NIM, Sections 2.2,2.3,2.4, 
2.5,2.6,3.3; General Terms and Conditions, Whereas Clause, Section 
1.1.1 16) 

Issue Presented 

What is the most efficient, cost-effective physical architecture arrangement to achieve the 

greatest benefit for consumers 

47 C.F.R. 5 5 1.305(0 (two-way trunking to be provided upon request); Petition of WorldCom, Inc. Pursuant lo Section 
252(e)(S) ofthe Communications Actfor Preemption of the Jurisdiction of the Virginia State Corporation Commission 
Regarding Interconnection Disputes with Verizon Virginia Inc., andfor ExpeditedArbitration, et ai. , 1 7 FCC Rcd 27039,l 
147 (2002) (“Virginia Arbitration Order”). 

See, e.g., Docket No. 000828-TP Petition of Sprint Communications Compaty Limited Partnership jbr Arbitration of’ 
Certain Unresolved Terms and Conditions of a Proposed Renewal of Current Interconnection Agreement with BellSouth 
Telecommunications, Inc., Order No. PSC-O1-1095-FOF-TP, Final Order on Arbitration, (Fla. P.S.C. May 8,2001) 
(subsequent history omitted). 

801 

8 1 1  

AT&T 13-State Agreement, Appendix ITR $ 4  1.3,2.6,4.2,5.6 (Attachment 1 I) .  821 
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Intrado Position 

The Act and the FCC’s rules do not permit AT&T to dictate the points of interconnection 

(“POIs”) that Intrado may use to exchange traffic with AT&T’s network.83’ Under the law, 

Intrado has the right to choose the location and number of points of interconnection on the 

incumbents’ network, including the right to establish a single POI.84’ The law is also clear that 

each carrier is required to bear the costs of delivering its originating traffic to the POI designated 

by the competitive ~arrier.’~’ Consistent with federal law, this Commission has found that 

competitors are entitled to a single POI’” and that each party has responsibility on its side of the 

POI.’” Intrado has modified AT&T’s proposed language consistent with the rules of this 

Commission and the FCC to make clear that Intrado may designate the POI, that Intrado is only 

47 U.S.C. 4 25 l(c)(2); 47 C.F.R. 4 5 I .305(a) (“[aln incumbent LEC shall provide, for the facilities and equipment ofany 831 

requesting telecommunications carrier, interconnection with the incumbent LEC’s network , . , at any technically feasible 
point within the incumbent LEC’s network”); Virginia Arbitration Order 7 52 (“competitive LECs may request 
interconnection at any technically feasible point”), app. for revimpending (filed Nov. 7,2002); Developing a Unified 
Intercarrier Compensation Regime, 16 FCC Rcd 96 IO,  7 1 12 (200 1) (“lntercarrier Compensation NPRM’) (“an [incumbent 
carrier] must allow a requesting telecommunications carrier to interconnect at any technically feasible point”). 

point”); Intercarrier Compensation NPRMT 1 12 (“an [incumbent carrier] must allow a requesting telecommunications 
carrier to interconnect at any technically feasible point”). 

47 C.F.R. 4 5 1.703; Virginia Arbitration Order 7 53. 

Docket No. 000075-TP, Investigation into Appropriate Methods To Compensate Carriers for Exchange of Truf‘c 

See, e.g., Virginia Arbitration Order 7 52 (“competitive LECs may request interconnection at any technically feasible 841 

851 

861 

Subject to Section 251 ofthe Telecommunications Act of 1996, Order No. PSC-02- 1248-FOF-TP, Order on Reciprocal 
Compensation at 25 (Fla. P.S.C. Sept. 10,2002) (“Florida Order on Reciprocal Compensation”) (“[we find that ALECs 
have the exclusive right to unilaterally designate single POIs for the mutual exchange of telecommunications traffic at any 
technically feasible location on an incumbent’s network within a LATA.”), recon. denied January 8,2003. 

Certain Terms and Conditions of a Proposed Agreement with BellSouth Telecommunications, Inc. Pursuant to 47 U.S. C. 
Section 252, Order No. PSC-O1-1402-FOF-TP, Final Order on Arbitration at 46 (Fla. P.S.C. June 28,200 I )  (finding that 
“[the CLEC] should be permitted to designate the interconnection point(s) in each LATA for the mutual exchange of traffic, 
with both parties assuming financial responsibility for bringing their traffic to the [CLECI-designated interconnection point”); 
Florida Order on Reciprocal compensation at 26 (“[Wle find that an originating carrier is precluded by FCC rules from 
charging a terminating carrier for the cost of transport, or for the facilities used to transport the originating carrier’s traffic, 
from its source to the point(s) of interconnection in a LATA.”). 

Docket No. 00073 1 -TP, Petition by AT&T Communications of the Southern States, Inc. db/a AT&T,fbr Arbitration of 871 
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required to establish one POI per LATA, and that Intrado may request a meet-point to effectuate 

its interconnection arrangement with AT&T.**’ 

In geographic areas in which AT&T has been designated as the primary 91 1 Service and 

E91 1 Service provider, Intrado seeks to establish a POI on AT&T’s network for the termination 

of emergency calls originated by Intrado’s end users destined for AT&T’s network. This can be 

achieved by establishing a POI at AT&T’s E9 1 1 Tandem/Selective Router or utilizing another 

meet-point for 91 1 Service and E91 1 Service calls serving the relevant LATA.8”’ The Selective 

Router/E911 Tandem and any meet-point established by the Parties is deemed to be on AT&T’s 

network, and thus is a technically feasible interconnection point under the FCC’s rules.”’ 

AT&T, not Intrado, bears “the burden of demonstrating the technical infeasibility of a particular 

method of interconnection or access at any individual point.””’ 

The 91 1 network is connected to the public switched telephone network for public safety 

purposes,92’ While the single POI arrangement is generally the most efficient network 

architecture arrangement for the exchange of plain old telephone service (“POTS”) traffic, 9 1 1 

traffic has historically been handled in a different manner between adjacent ILECs. Intrado is 

recommending that the Parties follow that method of physical interconnection where Intrado is 

the primary E9 1 1 Service provider. 

Intrado Proposed Interconnection Agreement, Appendix NIM $9 2. I ,  2.3,2.4.5,3.3 (Attachment I ) ;  see also 47 C.F.R. 881 

9 5 1.32 1 (b); Implementation of the Local Competition Provisions in the Telecommunications Act of1 996; Interconnection 
between Local Exchange Carriers and Commercial Mobile Radio Service Providers, 1 1 FCC Rcd 1 5499,1553 ( 1  996) 
(“Local Competition Order”) (meet point arrangements “must be available to new entrants upon request”) (intervening 
history omitted), a f d  by AT&T Corp., et al. v. Iowa Utils. Bd ,  et al., 525 U.S. 366 ( 1  999). 

Intrado Proposed Interconnection Agreement, Appendix NIM 9 2.5 (Attachment I). 

VolP E911 Order 17 14-15, ~35,1137; Local Competition Order 1 553 (“In a meet point arrangement, the ‘point’ of 

Local Competition Order 1 554. 

VolP E911 Order 7 14 (noting that the E91 1 network is interconnected with the public switched telephone network). 

891 

0°‘ 

interconnection for purposes of sections 25 1 (c)(2) and 25 1 (c)(3) remains on ‘the local exchange carrier’s network.”’). 
911 

’” 
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Under this method, in geographic areas in which Intrado has been selected as the primary 

provider of 91 1 Services and E91 1 Services, AT&T’s network must interconnect with Intrado’s 

91 liE911 network so that customers of AT&T located in that geographic area can complete 

emergency calls to the appropriate PSAP (Le. ,  Intrado’s end user customer). Deviating from a 

single POI arrangement in those instances when Intrado is serving the PSAP results in the most 

efficient and effective network architecture and provides the highest degree of reliability for the 

provision of 91 1 services, The ILECs have relied on this method of interconnection with 

adjacent ILECs to aggregate and transport 91 1/E911 traffic to the appropriate PSAP.”/ Intrado 

simply seeks to mirror the type of interconnection arrangements that AT&T and other ILECs 

have determined to be the most efficient and effective for the termination of emergency calls.“’ 

Specifically, under Intrado’s proposed language, AT&T would aggregate and/or transport 

its end users’ emergency calls destined for Intrado’s PSAP customers to two POIs on Intrado’s 

network, which could be Intrado’s Selective Router/E911 Tandem or at regional meet-points 

between the Parties’  network^.^" If the Parties were to interconnect at a regional meet-point 

between the Parties’ networks, the Parties would negotiate a point at which one carrier’s 

responsibility for service ends and the other carrier’s begins and each Party would pay its portion 

of the costs to reach the meet-point.”’ AT&T’s proposed language regarding meet-point 

interconnection is not consistent with the FCC’s requirements because it does not address the 

Cf: Local Competition Order 7 553 (finding that arrangements between neighboring ILECs for the mutual exchange of 

Cf Local Competition Order 1[ 168 (recognizing that a new entrant cannot effectively compete when the new entrant 

Intrado Proposed Interconnection Agreement, Appendix NIM 5 2.5 (Attachment I ) .  Intrado has also proposed language 

93’ 

traffic are technically feasible arrangements for interconnection between CLECs and ILECs). 
04’ 

cannot obtain interconnection on terms that are as favorable as the ILEC offers to neighboring ILECs). 

that would require AT&T to maintain certain company identifiers and codes to be able to terminate 9 1 1 /E9 1 I traffic on 
Intrado’s network. See lntrado Proposed Interconnection Agreement, Appendix NIM 9 2.5.6,2.5.7 (Attachment I ) .  

build out facilities to reach that point). 

951 

Local Competition Order 7 553 (finding each carrier must build out to the meet-point even if the ILEC is required to 961 
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facilities AT&T is required to build out to reach the meet-point.”’ The FCC has determined that 

both the ILEC and the new entrant “gains value” from the use o f a  meet-point to exchange traffic 

and thus each Party to the arrangement should bear its portion of the economic costs of the 

981 arrangement. 

Intrado’s proposed interconnection arrangement is consistent with the law, promotes 

public safety, and reflects AT&T’s existing relationships with other carriers for the termination 

of emergency calls. Accordingly, Intrado’s proposed language should be adopted. 

AT&T Position 

AT&T’s position is unclear. AT&T appears to propose a network architecture 

arrangement that is, in some respects, contrary to the rules of the FCC and this Commission. 

C. Inter-Selective Router Trunking (Appendix ITR, Sections 5.2.1, 5.2.2, 5.6; 
Appendix 911, Section 7.6; Appendix Out of Exchange, Section 1 . 1 )  

Issue Presented 

Whether the Parties should implement Inter-Selective Router trunking to allow 

emergency calls to be transferred between Selective Routers and the PSAPs connected to those 

Selective Routers while retaining the critical information associated with the emergency call. 

AT&T 13-State Agreement, Appendix ITR $3.3 (Attachment 1 I ) .  

Local Competition Order 7 553. 

971 

98/ 
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Intrado Position 

The FCC has determined that, if a particular method of interconnection is currently 

employed between two networks or has been used successfully in the past, a rebuttable 

presumption is created that such a method is technically feasible for substantially similar 

network architectures and ILECs bear the burden of demonstrating technical infeasibility,99’ 

AT&T performs inter-Selective Router transfers today in several states. For example, AT&T’s 

California tariff defines this functionality as “9- 1 - 1 Tandem to 9- 1 - 1 Tandem Transfer,” which 

provides the “ability to transfer a 9-1-1 call from a PSAP served by one 9-1-1 Selective Router 

(a.k.a. Tandem) to a PSAP served by a different 9- 1-1 Selective Router. 

allows the ANI and ALI associated with the emergency call (Le., the information needed by the 

Such a transfer ,, I001 

public safety agency to address the caller’s emergency) to remain with that communication when 

it is transferred to the other Selective Router and/or PSAP. If the call is required to be re-routed 

over the public switched telephone network, the caller’s ANI and ALI is lost. 

Establishment of inter-Selective Router trunking would ensure that PSAPs are able to 

communicate with each other and more importantly, that mis-directed calls can be quickly and 

efficiently routed to the appropriate PSAP. The interoperability currently available to ILECs 

providing 9 1 1 /E9 1 1 services must be made available to Intrado when it offers a competing 

91 1/E911 service product. Maintaining the same functionality available today is critical for 

ensuring PSAP end users continue to receive comparable service when switching to enhanced, 

next-generation 91 1/E911 networks such as Intrado’s and is necessary to the future deployment 

Local Competition Order 1554. 

Pacific Bell Telephone Company Schedule Cal. P.U.C. No. A9 -Network and Exchange Services, 3rd Revised Sheet 

991 

loo/ 

219. 
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of such competitive networks.”” The public benefit of such diverse and redundant 

interconnection also is reflected in the FCC’s inquiry whether it should require redundant trunks 

to each Selective Router and/or require that multiple Selective Routers be able to route calls to 

each PSAP.’02’ 

Intrado’s proposed language seeks to establish such trunking. I O 3 /  AT&T’s proposed 

language also included a limitation on inter-tandem switching and terms and conditions 

governing “out of exchange” t r a f f i~ . ’ ”~ ’  Intrado has revised that language to clarify that AT&T‘s 

proposed limitations or “out of exchange” terms and conditions do not apply to inter-Selective 

Router transfer of 9 1 1 /E9 1 1 Service calls. IO5’ Finally, Intrado has modified AT&T’s proposed 

language to clarify that certain documentation is not necessary for the establishment of the inter- 

Selective Router trunking proposed by Intrado. IO6’ Intrado’s proposed language should be 

adopted. 

AT&T Position 

AT&T’s position is unclear. Although its tariffs contemplate inter-SR transfer, its 

proposed interconnection agreement did not contain similar language. 

CJ Telephone Number Portability, 12 FCC Rcd 12281,74 (1997) (“Number portability is essential to meaningful 
facilities-based competition in the provision of local exchange service because survey data show that customers are reluctant 
to switch carriers ifthey must change telephone numbers. In practical terms, the benefits of competition will not be realized 
if new facilities-based entrants are unable to win customers from incumbent providers as a result of economic or operational 
barriers.”). 

’O” VolP E91 I Order 759.  

I O ] /  

lntrado Proposed Interconnection Agreement, Appendix ITR § 5.6 (Attachment 1). 

AT&T 13-State Agreement, Appendix ITR $9 5.2. I ,  5.2.2 (Attachment I I ) ;  AT&T 13-State Agreement, Appendix Out 

lntrado Proposed Interconnection Agreement, Appendix ITR ss5.2.1.5.2.2 (Attachment I ) ;  lntrado Proposed 

Intrado Proposed Interconnection Agreement, Appendix 91 1 9 7.6 (Attachment I ) .  

103/ 

I04/ 

of Exchange (Attachment 1 1). 

Interconnection Agreement, Appendix Out of Exchange 9 I .  1 (Attachment I ) .  

I05/ 

IO6/ 
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D. Forecasting, Servicing, and Ordering (Appendix ITR, Sections 6.1, 8.2.1, 
8.6.1) 

Issue Presented 

Whether the forecasting provisions should be reciprocal, whether the Parties are required 

to maintain certain grades of service for 91 1 Trunks, and whether the process for AT&T ordering 

services from Intrado should be included in the interconnection agreement. 

Intrado Position 

Intrado has modified AT&T's proposed language to make the forecasting provisions 

applicable to both Parties rather than solely imposed on Intrado.'"'' To adequately groom its 

network, Intrado must have some indication from AT&T as to how many trunks, including 

9 1 l/E9 1 1 Trunks, will be required to support emergency calls between the Parties' networks. 

Intrado also has added language to ensure the Parties will maintain a proper quantity of trunks 

and a grade of service consistent with industry standards.'"8' And, while AT&T's proposed 

language contained detailed provisions setting forth the process for Intrado to order services and 

facilities from AT&T, the language does not address how AT&T will order services from 

Intrado. As co-carriers, both Parties will be purchasing services from the other and thus each 

Party should be aware of the process to order services and facilities from the other. Intrado has 

therefore included language addressing its ordering process. IO9' Intrado's proposed language 

should be adopted. 

Intrado Proposed Interconnection Agreement, Appendix ITR 5 6. I (Attachment I ) .  

lntrado Proposed Interconnection Agreement, Appendix ITR 4 8.2.1 (Attachment I ) .  

lntrado Proposed Interconnection Agreement, Appendix ITR 4 8.6.1 (Attachment I ) .  

107' 

108/ 

I09/ 
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AT&T Position 

AT&T's position is unknown. Its proposed language imposed unilateral forecasting 

requirements on Intrado, did not specifically address maintenance and service of 91 1/E911 

Trunks, and does not address Intrado's ordering process. I I"' 

E. Establishment of Interconnection Architecture (Appendix NIM, Sections 
1.26,2.1,3.4.1,4.1,4.2,4.3) 

Issue Presented 

Whether the Parties' interconnection agreement should set forth the interconnection 

architecture to be used or whether that should be addressed separately. 

Intrado Position 

AT&T's proposed language contemplates that the Parties would amend the 

interconnection agreement to set forth the interconnection arrangements to be utilized by the 

Parties and requires Intrado to provide notice to AT&T that it seeks to interconnect."" Intrado 

has modified this language to clarify that the specifics of the Parties' interconnection 

arrangement will be set forth in the agreement and that no further notice or action is needed from 

Intrado to implement the interconnection arrangement. I 12' Intrado also has clarified that, only to 

the extent it seeks additional points of interconnection with AT&T, will it provide the notice 

requested by AT&T. I 1 3 /  

AT&T 13-State Agreement, Appendix ITR $9 6.1,8.2.1 (Attachment 1 I ) .  

AT&T 13-State Agreement, AppendixNIM $4 1.26,2.1,3.4.1,4.1,4.2,4.3 (Attachment 1 1). 

lntrado Proposed Interconnection Agreement, Appendix NIM $4 1.26,2.1,3.4.1,4.1,4.2 (Attachment 1). 

lntrado Proposed Interconnection Agreement, Appendix NIM $4.3 (Attachment 1). 

I I O /  

I l l /  

I 12 /  

1 1 3 '  
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AT&T Position 

AT&T’s position is unknown. Its proposed language would require the Parties to amend 

the interconnection agreement to address the arrangements to be used by the Parties and would 

require Intrado to provide certain notice to AT&T that Intrado seeks to interconnect. 
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IV. 91 1 AND E91 1 SERVICES 

A. 911/E911 Call Routing (Appendix 911, Sections 3.2,4.2) 

Issue Presented 

How the Parties will route 91 1/E911 calls to each other. 

Intrado Position 

AT&T’s proposed language primarily addresses how AT&T will route 91 1/E911 calls it 

receives from Intrado to the appropriate PSAP.’ 14’ Intrado has modified that language to rellect 

how Intrado will route 91 1/E911 calls to AT&T’s Selective Router/E911 Tandem when AT&T 

is the primary provider of 91 1/E911 Service in a particular geographic area and how AT&T will 

route 91 1/E911 calls to Intrado’s network when Intrado is the primary provider of 91 1/E911 

Service in a particular geographic area.’ 15’ Intrado’s proposed language should be adopted. 

AT&T Position 

AT&T’s position is unknown. AT&T’s original language was one-sided and did not 

contemplate AT&T routing 9 1 1 /E9 1 1 calls to Intrado’s network. 

B. Basic 911 and E911 Databases (Appendix 911, Sections 3.4,4.3) 

Issue Presented 

How the Parties will obtain access to each other’s basic 91 1 and E91 1 databases. 

ATLkT-13 State Agreement, Appendix 91 1 § 3.2 (Attachment 1 I ) .  AT&T’s language also addressed trunking 
requirements for Intrado, but as discussed below, that language is more appropriate for Appendix ITR or Appendix N I M .  

Intrado Proposed Interconnection Agreement, Appendix 91 1 ,  $ 4  3.2,4.2 (Attachment I ) .  

1141 

I I 5 i  
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Under the FCC‘s rules, AT&T is required to provide Intrado with nondiscriminatory 

access to AT&T’s 9 1 1 and E9 1 1 databases on an unbundled basis. I 16’ The FCC determined that 

CLECs like Intrado must have access to such databases “because of the unique nature of91 1 and 

E91 1 services and the [surrounding] public safety issues . . . to ensure that their customers have 

access to emergency  service^.""^' This Commission also has found that 91 1 and E91 1 databases 

must be provided to competitors like Intrado.”” 

Intrado has modified AT&T’s proposed language to acknowledge AT&T’s requirements 

to provide Intrado access to AT&T’s 91 1 and E91 1 databases when either AT&T or Intrado has 

been designated as the primary 91 1/E911 service provider.’I9’ Intrado also has included 

language that would allow AT&T to access Intrado’s 91 1 and E91 1 databases in cases in which 

Intrado manages the database in a particular geographic area.I2”’ To ensure the greatest degree of 

reliability for handling public calls for emergency services, Intrado’s proposed language also 

recognizes that both Parties have an obligation to work together as co-carriers to quickly and 

accurately upload end user record information into the relevant databases while maintaining the 

confidentiality of the data.I2” Intrado’s proposed language should be adopted. 

47 U.S.C. 5 25 1 (c); 47 C.F.R. 9 5 1.3 19(f); Review of the Section 251 Unbundling Obligations qflncumbent Locul 
Exchange Carriers, 18 FCC Rcd 16978,y 557 (2003) (“Triennial Revim Order”), u r d  in part, remanded in part, vacated in 
part, US. Telecom Ass’n v. FCC, 359 F.3d 554,587 (D.C. Cir. 2004) (subsequent history omitted). 

1161 

Triennial Review Order 7 557. 

Docket No. 04 I269-TP, Petition To Establish Generic Docket to Consider Amendments to Interconnection Agreements 
Resultingfvom Changes in Law, by BellSouth Telecommunications, lnc., Order No. PSC-06-0 1 72-FOF-TP, Order on 
Generic Proceeding (Fla. P.S.C. Mar. 2,2006) (finding an ILEC “is obligated to offer all CLECs unbundled access to the 91 1 
and E91 1 call-related databases”); see also FLA. STAT. ANN. 5 364.161. 

117’ 

11s; 

Intrado Proposed Interconnection Agreement, Appendix 9 1 1 $ 5  3.4,4.3 (Attachment I ) .  

lntrado Proposed Interconnection Agreement, Appendix 91 1 $5 3.4,4.3 (Attachment I ) .  

‘’I’ lntrado Proposed Interconnection Agreement, Appendix 91 1 $ 5  3.4,4.3 (Attachment I ) .  

I I O /  

1201 

4214937v.4 40 



InIrado C‘ommuniculions Inc 
Pelilion, for Arbitration 

December 21, 2007 
CONFIDENTIAL VERSIO N 

AT&T Position 

AT&T’s position is unknown. Its proposed language in the AT&T 13-State Agreement 

did not reflect the fact that both Parties need access to and must update the other Party’s 

databases. 

C. 911 and E911 Related Definitions (Appendix 911, Sections 2.1,2.2,2.3,2.5, 
2.7,2.8,2.9,2.12,2.13,2.14,2.15,2.17,2.18,2.19,2.20) 

Issue Presented 

Whether certain definitions related to the Parties’ provision of 91 1 and E91 1 Service 

should be included in the interconnection agreement and what definitions should be used. 

Intrado Position 

Intrado has proposed definitions for several 9 1 1/E9 1 1 -related terms for inclusion in the 

Parties’ interconnection agreement. ‘221  These definitions are consistent with industry 

standards. ‘23’  For example, Master Street Address Guide or “MSAG” is the term commonly 

used to describe the database of street names and house numbers within a particular community 

that is used to enable the proper routing of 9 1 1/E9 1 1 calls. ‘241  The Parties’ interconnection 

agreement should use industry-standard nomenclature, and thus Intrado has included a definition 

of MSAG in the agreement.’25’ Likewise, Intrado has offered a definition for “Voice over 

Intrado Proposed Interconnection Agreement, General Terms and Conditions $9 2.1 (9 1 1 Service), 2.2 (9 1 1 System), 1221 

2.3 (91 1 Trunk), 2.5 (ANI), 2.7 (DBMS), 2.8 (E91 1 Customer), 2.9 (E91 1 Service), 2.12 (MSAG), 2.13 (NENA), 2.14 
(PSAP ALI Messaging (PAM) Interface Protocol), 2.15 (Pseudo-ANI), 2.17 (Selective Router), 2.18 (Service Order 
Information), 2.19 (Shell Records), 2.20 (VolP) (Attachment 1). 

http://www.nena.org/media/filesINENAOO-00 1-V 1020070605.pdf. 

http://www.nena.orgimedia/fiIes/NENAOO-00 1-V 1020070605 .pdf. 

See generally NENA Master Glossary of 9- 1 - 1 Terminology (Version 10, June 5,2007), available at 

See, e.g., NENA Master Glossary of 9-1-1 Terminology at 46 (Version 10, June 5,2007), available at 

Intrado Proposed Interconnection Agreement, Appendix 91 1 9 2.12 (Attachment I ) .  

1231 

1241 

I258 
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Internet Protocol” that is identical to the definition adopted by the FCC.126/ Intrado’s proposed 

language is consistent with industry practice and should be adopted. 

AT&T Position 

AT&T’s position is unknown. Its proposed language did not include some of the 

definitions proposed by Intrado. 

D. Each Party’s Rights and Obligations for Certain 91 1 and E91 1 Services 
(Appendix 911, Sections 1,3.1,4.1, 5.1, 5.2,5.3,6.1, 7,8.1,9; General Terms 
and Conditions, Section 44.6.1) 

Issue Presented 

Whether the language regarding the provision of 9 1 1 /E9 1 1 services should be reciprocal. 

Intrado Position 

AT&T’s proposed language only addresses the situations in which AT&T will act as the 

primary provider of 91 1/E911 Services in a geographic area.I2’’ By contrast, Intrado’s proposed 

language delineates each Party’s obligations depending on whether AT&T or Intrado is the 

primary 9 1 1 /E9 1 1 Service provider in a particular area. 1281 Intrado also has made AT&T’s 

original language regarding 9 1 1/E9 1 1 rights and obligations reciprocal so that it addresses each 

Party’s obligations regardless of whether the primary provider of those services in a particular 

geographic area is AT&T or In t rad~. ’*~’  Intrado’s language also sets forth each Party’s 

lntrado Proposed Interconnection Agreement, Appendix 91 1 $ 2.20 (Attachment I ) ;  see also 47 C.F.R. 9 9.3 (defining 
“interconnected VoIP’)). 

I”’ AT&T 13-State Agreement, Appendix 91 1 $3 4.2.10, 5.2,6.1,7,8.1,9 (Attachment 11) ;  AT&T 13-State Agreement, 
General Terms and Conditions $ 44.6.1 (Attachment 1 1). 

1261 

lntrado Proposed Interconnection Agreement, Appendix 91 1 $$  3.1,4.1 (Attachment 1). 

lntrado Proposed Interconnection Agreement, Appendix 91 1 $9 I ,  5.1,5.2,6.1,7,8.1,9 (Attachment I ) ;  lntrado 

1281 

I29/ 

Proposed Interconnection Agreement, General Terms and Conditions $ 44.6.1 (Attachment I ) .  
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responsibility for mutually uploading records and using  protocol^."^' These revisions are 

necessary because there may be areas in which Intrado is the designated emergency services 

provider rather than AT&T, and thus each Party will have reciprocal rights and responsibilities. 

Intrado’s proposed language should be adopted. 

AT&T Position 

AT&T’s position is unknown. Its proposed language did not reflect that both Parties 

have rights and obligations with respect to the provision of 91 1 /E9 1 1 Service and imposed some 

requirements only on Intrado. 

E. 911/E911 Surcharges (Appendix 911, Section 5.2) 

Issue Presented 

Whether each Party should be responsible for the collection and remittance of 91 1/E911 

surcharges. 

Intrado Position 

AT&T’s language appears to relieve AT&T of any responsibility to collect or remit 

91 1/E911 surcharges and puts that burden solely on 1ntrad0.I~” Intrado has revised this language 

to impose reciprocal obligations on each Party to collect and remit 91 1/E911 surcharges to the 

applicable PSAP and provide any necessary reports. j3*’ Intrado also has deleted the language 

addressing resellers because it does not apply to Intrado’s services. 133’ Intrado’s proposed 

language should be adopted. 

lntrado Proposed Interconnection Agreement, Appendix 91 1 9 5.3 (Attachment 1). I30/ 

1 3 ”  AT&T 13-State Agreement, Appendix 91 1 9 5.2 (Attachment 1 I) .  

lntrado Proposed Interconnection Agreement, Appendix 91 1 9 5.2 (Attachment 1). 

lntrado Proposed Interconnection Agreement, Appendix 91 1 4 5.2 (Attachment I ) .  

132/ 

133/ 
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AT&T Position 

AT&T’s position is unknown. The AT&T 13-State Agreement would impose unilateral 

obligations on Intrado to collect, remit, and provide reports on 91 liE911 surcharges. 

F. Appropriate Placement for Provisions Regarding 91 1 Trunking and 91 1 
Interconnection (Appendix 911, Sections 3.3, old 4.2, old 5.1; Appendix NIM, 
Section old 2.6) 

Issue Presented 

Whether it is more appropriate for language regarding 9 1 1 trunking and 9 1 1 

interconnection to be placed in Appendix ITR or Appendix NIM, which are the appendices 

governing such issues and whether certain repetitive language should be deleted. 

Intrado Position 

The Intrado Proposed Interconnection Agreement moves some language regarding 9 I 1 

trunking and 91 1 interconnection from Appendix 91 1 to Appendix ITR or Appendix NIM or 

otherwise deletes the language as repetitive of language already existing in those appendices. 134’ 

Some of the language contained in Appendix 91 1 is repetitive of that contained in Appendix ITR 

and Appendix NIM, or the language is better suited for the appendices dealing with those 

substantive issues rather than Appendix 91 1. Likewise, some of the language contained in 

Appendix ITR is repetitive of that contained in Appendix 91 1 .  Intrado’s proposed reorganization 

should be ad0~ted. l~’’  

lntrado Proposed Interconnection Agreement, Appendix 91 1 $ 5  3.3, old 4.2, old 5.1 (Attachment 1); lntrado Proposed 

The substantive issues with AT&T’s proposed language are addressed under the Physical Architecture section. 

1341 

Interconnection Agreement, Appendix NIM $ old 2.6 (Attachment I ) .  
135, 

4214937v.4 44 



lntrudo Communicutions lnc. 
Petition, for Arhitrution 

December 21, 2007 
CONFID EN TIA L VERSION 

AT&T Position 

AT&T’s position is unknown. The AT&T 13-State Agreement contains repetitive 

language in Appendix 91 1 and language that should be placed in Appendix NIM or Appendix 

ITR. ’36’ 

AT&T 13-State Agreement, Appendix 91 1 $5  3.3,4.2,5.1 (Attachment 1). 136/ 
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V. INTERCARRIER COMPENSATION AND RELATED DEFINITIONS 

A. Compensation for 91 1/E911 Service Calls (Appendix Intercarrier 
Compensation, Sections 1.1,6.1) 

Issue Presented 

Whether the 91 1/E911 Service calls exchanged between Intrado and AT&T should be 

subject to intercarrier compensation. 

Intrado Position 

Neither AT&T nor Intrado should be eligible for intercarrier compensation for the 

termination of 91 1 Service or E91 1 Service calls on either Party’s network. Intrado’s proposed 

language clarifies this point.137’ When Intrado and AT&T exchange 91 1/ E91 1 Service calls 

destined for the other Party’s network, those calls will terminate at the Selective Router/E9 1 I 

Tandem or other designated POI for routing to the appropriate PSAP. These calls are identical to 

any emergency call terminated by a CLEC or ILEC on AT&T’s network today. CLECs and 

ILECs do not exchange compensation for terminating such traffic. Accordingly, Intrado’s 

language stating that 91 1 Service or E91 1 Service calls exchanged between the Parties are not 

subject to intercarrier compensation should be adopted. 1 3 ”  

AT&T Position 

AT&T’s position is unknown. Its proposed language did not specifically exclude 

91 1/E911 Service calls from intercarrier compensation. 

Intrado Proposed Interconnection Agreement, Appendix Intercamer Compensation §$ 1 ,  I ,  6.1 (Attachment I ) .  

Intrado Proposed Interconnection Agreement, Appendix Intercarrier Compensation $5 1 .  I ,  6.1 (Attachment I ) .  

1371 

1381 
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B. Traffic Eligible for Compensation (Appendix Intercarrier Compensation, 
Sections 1.2,4.1, 5.1, 16.1, 16.2; General Terms & Conditions, Sections 
1.1.84, 1.1.122; Appendix ITR, Sections 2.5,2.13,2.14, 12.1, 12.2) 

Issue Presented 

What subset of traffic should be eligible for compensation when exchanged between the 

Parties. 

Intrado Position 

AT&T’s proposed language attempts to define the subset of traffic that will be eligible 

for compensation when exchanged between the Parties, but the definitions and parameters used 

by AT&T are not consistent with law. For example, AT&T attempts to define Section 25 1 (b)(5) 

Traffic and ISP-Bound Traffic as either local or non-local in order to limit its reciprocal 

compensation obligations to so-called “local” traffic.’39/ The FCC has determined that it is 

inaccurate to limit the application of reciprocal compensation to telecommunications traffic that 

is “local” and it has removed all such references from its r~1es. l~”’  AT&T’s language attempting 

to make such a distinction is inconsistent with the law. Intrado has therefore proposed defining 

those terms consistent with applicable law and relevant FCC and court decisions. 1 4 ”  

AT&T 13-State Agreement, Appendix Intercarrier Compensation $4 4. I ,  5.1 (Attachment 1 I); AT&T 13-State 1391 

Agreement, General Terms & Conditions $9 1 . I  34 ,  1 . I  .I22 (Attachment 1 I ) ;  AT&T 13-State Agreement, Appendix ITR $9 
2.3,2.13 (Attachment 1 I ) .  

Implementation of the Local Competition Provisions in the Telecommunications Act of’lYY6; lnlercarrier Compensation 
for ISP-Bound Trafic, 16 FCC Rcd 9 15 I ,  T[ 46 (200 1) (“ISP Order”), remanded, WorldCom, Inc. v. FCC, 288 F.3d 429 
(D.C. Cir. 2002),petition for reh ’g andreh’g en banc denied(Sept. 24,2002), cert deniedsuh nom, 123 S .  Ct. 1927 (2003); 
see also Bell Atlantic Tel. Cos. v. FCC, 206 F.3d I ,  6 (D.C. Cir. 2000) (finding “[Section] 25 1 (b)(5) purports to extend 
reciprocal compensation to all ‘telecommunications”’). 

Proposed Interconnection Agreement, General Terms & Conditions $$  1 . I  34 ,  1.1.122 (Attachment I ) ;  lntrado Proposed 
Interconnection Agreement, Appendix ITR $6 2.5,2.13 (Attachment I ) .  

1401 

lntrado Proposed Interconnection Agreement, Appendix Intercarrier Compensation $5 4. I, 5 .  I (Attachment I ) ;  lntrado 1411 
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Similarly, AT&T’s proposed language confines the traffic eligible for compensation 

The FCC’s rules impose no such 3, I421 between the Parties to “wireline” service or “dialtone. 

qualification on the subset of traffic that is eligible for compensation. Rather, the FCC’s rules 

indicate that reciprocal compensation applies “for the transport and termination on each carrier’s 

network facilities of telecommunications traffic that originates on the network facilities of the 

other carrier. 

language and its proposed language should be adopted. 1441 

,, I431 Intrado has deleted the unlawful qualifications contained in AT&T’s proposed 

In addition, AT&T has attempted to broadly define “Switched Access Traffic” and 

address how such traffic may be exchanged between the Parties.’45i AT&T’s definition and 

related language regarding Switched Access Traffic does not accurately state the current 

requirements for such traffic and imposes more onerous restrictions than are currently found in 

the FCC’s rules. Recitation of a FCC policy “in an interconnection agreement is unnecessary to 

ensure a carrier’s rights or make clear a carrier’s obligations” and adds no value to the 

agreement.’46i Accordingly, Intrado has revised this language to reference “Applicable Law,” 

and Intrado’s proposed language should be adopted.’”’ 

1 4 ”  AT&T 13-State Agreement, Appendix Intercarrier Compensation $ 5  1.2, 16.1 (Attachment 1 I ) ;  AT&T 13-State 
Agreement, Appendix ITR 4 2.14 (Attachment 1 I ) .  

1 4 7  47C.F.R. 51.701. 

Intrado Proposed Interconnection Agreement, Appendix Intercarrier Compensation 

AT&T 13-State Agreement, Appendix Intercarrier Compensation $4 16. I ,  16.2 (Attachment I I ); AT&T 13-State 

Virginia Arbitration Order 7 33. 

Intrado Proposed Interconnection Agreement, Appendix lntercarrier Compensation $ 4  16. I ,  16.2 (Attachment 1 ); 

1.2, 16. I (Attachment I ) ;  Intrado 1441 

Proposed Interconnection Agreement, Appendix ITR 4 2.14 (Attachment I ) .  

Agreement, Appendix ITR §§ 12.1, 12.2 (Attachment 11) .  

1 4 5  

I461 

1471 

lntrado Proposed Interconnection Agreement, Appendix ITR $5 12.1, 12.2 (Attachment 1 ). 

4214937v.4 48 



lntrado Communications Inc. 
Petition,JOr Arbitrution 

December 21, 2007 
CONFIDENTIAL VERSION 

AT&T Position 

AT&T's position is unknown. Its proposed language broadly defines the subset of traffic 

eligible for compensation and does not accurately reflect the requirements of the FCC. 

C. Reciprocal Obligations and Rights (Appendix Intercarrier Compensation, 
Sections 3.5,3.9, 12.1, 17.4) 

Issues Presented 

Whether the Parties should have reciprocal rights and obligations for dealing with third 

parties, offering certain services, and compensating each other for interLATA traffic. 

Intrado Position 

AT&T's proposed language imposes one-sided obligations on Intrado for addressing 

third party traffic and compensating AT&T for interLATA traffic, and gives only AT&T the 

right to limit its offering of certain  service^.'^^' There is no reason why these provisions should 

be unilateral given that the Parties will be operating as co-carriers and working together for the 

mutual exchange of traffic between their networks. Intrado has therefore revised the language to 

apply to both Parties equally. '49' Intrado's proposed language should be adopted. 

AT&T Position 

AT&T's position is unknown. AT&T's proposed language is one-sided, imposes 

unilateral obligations on Intrado, and would protect only AT&T 

AT&T 13-State Agreement, Appendix Intercarrier Compensation $9 3.5, 3.9, 12. I ,  17.4 (Attachment I I ) .  

Intrado Proposed Interconnection Agreement, Appendix Intercarrier Compensation $ 9  3.5, 3.9, 12. I ,  17.4 (Attachment 

148/ 

I49/ 

1). 
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D. Intervening Law and Reservation of Rights (Appendix Intercarrier 
Compensation, Sections 4.2, 15.1) 

Issue Presented 

How the Parties should incorporate intervening law changes into their interconnection 

agreement. 

Intrado Position 

Intrado has modified AT&T’s proposed language to clarify that changes in law, including 

retroactive application of such changes, will be incorporated into the Parties’ interconnection 

agreement if permitted by the order or other decision effectuating the change in law.’50’ AT&T’s 

proposed language is unclear as to the application of intervening law changes and specifically the 

retroactive application of such modifications. ’ ” Intrado’s proposed language should be adopted. 

AT&T Position 

AT&T’s position is unknown. Its proposed language is unclear regarding the 

implementation of intervening law changes. 

E. Rebuttable Presumption and FX Traffic Tracking (Appendix Intercarrier 
Compensation, Sections 5.4,6.2.6.4) 

Issue Presented 

What process should be used for rebutting the presumption regarding ISP-Bound Traffic 

and for tracking foreign exchange (“FX”) traffic in Connecticut. ‘ 5 2 /  

lntrado Proposed Interconnection Agreement, Appendix Intercarrier Compensation 9s 4.2, 15.1 (Attachment I ). 

AT&T 13-State Agreement, Appendix Intercarrier Compensation $5 4.2, 15.1 (Attachment 1 I ) .  

The language at issue with respect to FX traffic is specific to Connecticut, is based on Connecticut law, and does not 

I50/ 

l 5 l i  

152/ 

affect the Parties’ interconnection arrangements in any other states. 

4214937v.4 50 



lntrado Communicutions Inc. 
Pet it ion, fi)r Arb itrut ion 

December 21, 2007 
CONFIDENTIAL VERSION 

Intrado Position 

Consistent with the requirements of the FCC, AT&T’s proposed language indicates that 

either Party may rebut the presumption that traffic above the 3: 1 ratio is ISP-Bound Traffc.’j3’ 

AT&T’s language, however, indicates that the Section 252 process must be used for rebutting the 

presumption and limits such a filing to the relevant state commission. There is no requirement 

that the Section 252 process be used to rebut the presumption. And AT&T’s language does not 

contemplate that there may be instances in which the FCC acts in response to a rebuttal petition 

rather than a state, such as if the state refuses to act or otherwise refers the matter to the FCC. 

Intrado’s proposed language reflects these possibilities and should be adopted.’j4’ 

Similarly, AT&T’s proposed language includes the process for identifying certain types 

of FX traffic as required under Connecticut law. ”j’ AT&T’s language, however, goes further 

than permitted by Connecticut law when it indicates that AT&T will review Intrado’s FX data. 

There is no requirement for review of Intrado’s data by AT&T; rather, the traffic studies and 

other methodologies mentioned in AT&T’s proposed language are the more appropriate way to 

address FX traffic in Connecticut. And Intrado also disputes AT&T’s language stating that there 

should be an individual “plan” for each competitor to identify FX traffic in Connecticut.’56’ The 

factors developed under Connecticut law for identifying FX traffic should be applied uniformly 

to all competitors. Thus, Intrado’s proposed language should be adopted. ‘j7’ 

AT&T 13-State Agreement, Appendix lntercarrier Compensation 5 5.4 (Attachment 1 I ) ;  see ulso ISP Order 7 79. 

lntrado Proposed Interconnection Agreement, Appendix Intercanier Compensation 9 5.4 (Attachment I ). 

AT&T 13-State Agreement, Appendix lntercarrier Compensation 9 6.2.6.4 (Attachment 1 I ) ;  see ulso Docket No.  01- 

1531 

1541 

1551 

0 1-29, DPUC Investigation of the Payment of Mutual Compensation for Local Calls Carried over Foreign Exchunge Service 
Facilities, Final Decision (Ct. D.P.U.C. Jan. 30,2002) (subsequent history omitted). 

”(” AT&T 13-State Agreement, Appendix Intercarrier Compensation 9 6.2.6.4 (Attachment 1 I ) .  

Intrado Proposed Interconnection Agreement, Appendix Intercarrier Compensation $6.2.6.4 (Attachment I ). 157’ 
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AT&T Position 

AT&T's position is unknown. Its proposed language does not accurately address the 

process for rebutting the presumption or tracking FX traffic in Connecticut. 
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VI. LEGAL AND FINANCIAL OBLIGATIONS 

A. Non-Voluntary Provisions (General Terms and Conditions, Section 2.10) 

Issues Presented 

Whether AT&T may set a timeframe for incorporating changes to non-voluntary 

provisions and whether AT&T may unlawfully limit the portability of interconnection 

agreements. 

Intrado Position 

Non-voluntary provisions, as defined by AT&T, are those provisions that AT&T has not 

willingly negotiated and are the result of arbitration decisions in various states.15*' When 

modifications are made to such non-voluntary provisions, AT&T's proposed language 

establishes an arbitrary and unnecessary timeframe for incorporating those changes into the 

interconnection agreement. 

deleted AT&T's language that would prohibit the portability of interconnection agreements 

across state lines.l6'' AT&T's language is not consistent with the conditions imposed on AT&T 

as part of the AT&T/BellSouth merger approval. As discussed above, the FCC determined that 

AT&T must make any interconnection agreement available in one state, whether negotiated or 

arbitrated, available for adoption in any other AT&T state.'62/ Intrado's revisions should be 

adopted. 

159/ Intrado has deleted this timeframe.I6'/ In addition, Intrado has 

AT&T 13-State Agreement, General Terms and Conditions 0 2 .  I O  (Attachment 1 I ) .  

AT&T 13-State Agreement, General Terms and Conditions $ 2 .  IO .  1 (Attachment 1 I ) .  

lntrado Proposed Interconnection Agreement, General Terms and Conditions 0 2 .  I O .  1 (Attachment 1 ). 

lntrado Proposed Interconnection Agreement, General Terms and Conditions @ 2.10.2 (Attachment I ) .  

15x1 

I591 

I601 

IOU 

"" AT&T/BellSouth Merger Order, Appendix F. 
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AT&T Position 

AT&T’s position is unknown. Its proposed language would prevent the portability of 

interconnection agreements across state lines, which is inconsistent with its merger 

 condition^.'^^' In addition, its proposed language would set an arbitrary timeframe for 

incorporating changes to non-voluntary provisions. 164’ 

B. Term and Termination and Timing for Renegotiation (General Terms and 
Conditions, Sections 7.2, 7.6) 

Issues Presented 

What term should apply to the interconnection agreement and when is Intrado required to 

notify AT&T that it seeks to renegotiate the interconnection agreement after receiving a 

termination notice from AT&T. 

Intrado Position 

Intrado seeks a three-year term for the interconnection agreement. I h 5 ’  The process of 

negotiating an interconnection agreement is highly resource-intensive, both in terms of time and 

money. The language proposed by AT&T did not include a specific term; rather, it included a 

blank for the insertion of an termination date.166’ Requiring Intrado to divert its attention and 

resources from providing its services to interconnection negotiations is not in the interests of 

Intrado’s customers and is decidedly counter to the public interest. Any term shorter than three 

years erects a barrier to entry for smaller, competitive carriers that lack the extensive resources of 

a large incumbent, and who, to survive, must focus on providing service to their customers rather 

AT&T 13-State Agreement, General Terms and Conditions 4 2.10.2 (Attachment 1 I ) .  

AT&T 13-State Agreement, General Terms and Conditions 5 2.10.1 (Attachment 1 1 ). 

lntrado Proposed Interconnection Agreement, General Terms and Conditions 4 7.2 (Attachment 1). 

AT&T 13-State Agreement, General Terms and Conditions 4 7.2 (Attachment 1 1). 

1631 

1641 

1651 

1661 
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than engaging in protracted negotiations or arbitrations. A three-year term is reasonable and 

should be adopted.’67’ 

AT&T’s proposed language also would require Intrado to notify AT&T within ten 

calendar days after receiving AT&T’s termination notice if Intrado seeks to pursue negotiation of 

another interconnection agreement with AT&T.’68/ Ten days is not an adequate amount of time 

to make such a decision and such a briefperiod could be used by AT&T for anticompetitive 

purposes. Intrado has therefore proposed language that would allow Intrado thirty days to 

respond to AT&T’s notice of t e rmina t i~n . ’~~’  Intrado’s proposed language is reasonable and 

should be adopted. 

AT&T Position 

AT&T’s position is unknown. Its language did not include a term for the interconnection 

agreement. Also, its language would require Intrado to respond to AT&T’s notice of termination 

within ten calendar days. 

C. Audits and Expenses (General Terms and Conditions, Sections 13,39.2) 

Issues Presented 

Whether audits may be performed by employees of the Parties, whether the Parties are 

required to reimburse each other for any auditing expenses, and whether Intrado is required to 

pay expenses related to the filing of the interconnection agreement with state commissions. 

Intrado Proposed Interconnection Agreement, General Terms and Conditions 5 7.2 (Attachment I ) .  

AT&T 13-State Agreement, General Terms and Conditions 4 7.6 (Attachment I 1). 

Intxado Proposed Interconnection Agreement, General Terms and Conditions 5 7.6 (Attachment I ) .  

1671 

I68l 

1691 
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Intrado Position 

Intrado agrees with AT&T that audits may be required in certain situations, but has 

modified AT&T’s proposed language to limit any such audits to independent, third-party 

auditors rather than in-house employees of the Parties.l7’’ Audits should be performed only by 

an independent auditor acceptable to both Parties. Further, both Parties should have the right to 

engage an independent auditor without the other Party being required to pay a portion of the 

independent auditor’s expenses, whether or not the audit uncovers some discrepancies. 1 7 ”  

Audits are costly and force a company to direct precious resources to the audit task and 

away from the delivery of services to customers. Audit power can be easily abused and must be 

applied only in limited circumstances, especially when the parties involved do not hold equal 

positions in the emerging competitive market. Such audits can also be used to stifle competition 

by creating financial burdens on new entrants and distracting resources to the audit. An 

independent auditor with the auditing party incurring the costs of the audit is crucial to 

maintaining a balance between parties with uneven market positions. Finally, any disputes 

between the Parties regarding audits should be subject to the interconnection agreement’s dispute 

resolution provisions as indicated by Intrado’s proposed language. 172’ 

Intrado has revised AT&T’s language that would require Intrado to pay a portion of the 

expenses related to the filing of the interconnection agreement.’73’ To the extent AT&T needs to 

use outside third parties or attorneys to make the requisite filings with the state commissions, 

AT&T should be solely liable for those charges. Intrado’s proposed language should be adopted. 

lntrado Proposed Interconnection Agreement, General Terms and Conditions S; 13.1.2 (Attachment I ) .  I701 

1 7 ”  lntrado Proposed Interconnection Agreement, General Terms and Conditions $9 13.1.2, 13. I .6 (Attachment I ) .  

lntrado Proposed Interconnection Agreement, General Terms and Conditions S; 13.1.5 (Attachment I ) .  

lntrado Proposed Interconnection Agreement, General Terms and Conditions $ 39.2 (Attachment 1). 

I721 

1731 
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AT&T Position 

AT&T’s position is unknown. Its proposed language would allow employees of the 

Parties to conduct audits, would require reimbursement of some audit expenses, and does not 

reference the Parties’ ability to utilize dispute resolution for disagreements over audits.’74’ In 

addition, AT&T’s proposed language would require Intrado to pay a portion of the expenses to 

file the interconnection agreement with various state  commission^.'^^' 

D. Intrado’s Initiation of Service (General Terms and Conditions, Section 4.1) 

Issue Presented 

Whether AT&T may unilaterally dictate when Intrado initiates service. 

Intrado Position 

Intrado has deleted AT&T’s proposed language that would require Intrado to start 

offering services within a certain number of days after approval of the interconnection 

agreement. 17‘’ Requiring Intrado to initiate service within a particular timeframe is irrelevant to 

the Parties’ interconnection obligations. This requirement erects an arbitrary and unjustifiable 

barrier to Intrado’s market entry by imposing artificial deadlines that must be met regardless of 

Intrado’s business imperatives. Intrado alone must be able to determine how best to schedule its 

market entry and expend its resources. There is no legitimate reason for AT&T to dictate 

Intrado’s business decisions. Accordingly, Intrado’s revised language should be adopted. ‘77’  

AT&T 13-StateAgreement, General Terms andconditions $4 13.1.2, 13.1.5, 13.1.6(Attachment 1 I ) .  

AT&T 13-State Agreement, General Terms and Conditions 5 39.2 (Attachment 1 I ) .  

lntrado Proposed Interconnection Agreement, General Terms and Conditions 5 4.1 (Attachment I ) .  

lntrado Proposed Interconnection Agreement, General Terms and Conditions 9 4.1 (Attachment I ). 

I743 

1751 

I70 

1771 
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AT&T Position 

AT&T’s position is unknown. Its proposed language would require Intrado to start 

offering services within a certain number of days after approval of the interconnection agreement 

without regard to Intrado’s business plan. 178’ 

E. Assignment and Related Charges (General Terms and Conditions, Sections 
6.1.2,6.3.2) 

Issues Presented 

Whether Intrado may assign the agreement to an affiliated entity if the affiliated entity 

also has an interconnection agreement with AT&T and whether AT&T may impose unspecified 

charges on Intrado for administrative changes. 

Intrado Position 

AT&T’s proposed assignment language limits Intrado’s right to assign the 

interconnection agreement to an affiliate if the affiliate also has an interconnection agreement 

with AT&T.’79’ There is no reasonable justification for such a limitation. Intrado should be 

permitted to assign the interconnection agreement to any affiliate is chooses regardless of 

whether the affiliate also has an interconnection agreement with AT&T. Further, AT&T’s 

proposed language would give AT&T the unqualified right to impose charges on Intrado for 

administrative changes such as company code changes. 1801 Intrado has modified this language to 

limit any such charges to “reasonable” charges.’81’ Intrado’s revisions should be adopted. 182’ 

AT&T 13-State Agreement, General Terms and Conditions 5 4.1 (Attachment 1 1). 

AT&T 13-State Agreement, General Terms and Conditions 5 6.1.2 (Attachment 1 1). 

AT&T 13-State Agreement, General Terms and Conditions 5 6.3.2 (Attachment 1 I). 

lntrado Proposed Interconnection Agreement, General Terms and Conditions 5 6.3.2 (Attachment I) .  

Intrado Proposed Interconnection Agreement, General Terms and Conditions $8 6.1.2,6.3.2 (Attachment 1) 

1781 

I l O I  

I80/ 

181,’ 

I82/ 
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AT&T Position 

AT&T’s position is unknown. Its proposed language would unnecessarily limit Intrado’s 

ability to assign the interconnection agreement to certain Intrado affiliates and would impose 

limitless charges on Intrado for administrative changes.Is3’ 

F. Limitation of Liability and Indemnification (General Terms and Conditions, 
Sections 8.1, 15.1, 15.7, 16.4.2) 

Issues Presented 

Whether AT&T may limit its liability for fraud or errors that are attributable to AT&T, 

whether each Party’s liability should be limited to direct damages, and whether indemnification 

should be limited based on whether the underlying legal requirements are applicable. 

Intrado Position 

AT&T has proposed language that would limit its liability in certain situations.lS4’ 

Intrado has modified this language to clarify that AT&T’s liability is limited only when the 

underlying fraud or error is not attributable to AT&T.Is5’ In addition, AT&T’s proposed 

language would limit the Parties liability to certain charges.’“’ Intrado has expanded this 

language to include both Parties’ direct damages rather than their charges for services 

rendered. Finally, Intrado has limited AT&T’s proposed language governing indemnification 

for compliance with the requirements of the Communications Assistance for Law Enforcement 

Act (“CALEA”) to ensure that the indemnification applies only to the extent such requirements 

AT&T 13-State Agreement, General Terms and Conditions $9 6.1.2,6.3.2 (Attachment 11).  

AT&T 13-State Agreement, General Terms and Conditions $9 8.1, 15.7 (Attachment 1 I ) .  

Intrado Proposed Interconnection Agreement, General Terms and Conditions $9 8.1, 15.7 (Attachment 1 )  

AT&T 13-State Agreement, General Terms and Conditions $ 15.1 (Attachment 1 I ) .  

lntrado Proposed Interconnection Agreement, General Terms and Conditions $ 15.1 (Attachment I ) .  

I841 

1851 

I861 

1871 
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are applicable to the Parties.’88/ Intrado’s proposed revisions are reasonable and should be 

adopted. 

AT&T Position 

AT&T’s position is unknown. AT&T’s proposed language would limit its liability even 

for fraud or errors that were caused by it, would not allow the Parties to collect the full extent of 

their damages, and would require the Parties to indemnify each other for CALEA compliance 

even though such requirements may not be applicable to the Parties.’89’ 

G. Billing and Payment (General Terms and Conditions, Sections 10.1.5, 10.2, 
10.3, 10.5, 10.6.3, 11.2, 11.3) 

Issues Presented 

Whether disputed charges should be subject to late payments, whether the provision of 

services under the interconnection agreement may be terminated for non-payment of disputed 

charges, whether the language governing billing and payment should be reciprocal. and how long 

payments must be made after disputes are settled. 

Intrado Position 

AT&T’s proposed language includes provisions setting forth the process and procedures 

for billing and payment of AT&T’s charges to Intrado and the process for addressing billing 

disp~tes.’’~’ AT&T’s proposed interconnection agreement, however, does not include reciprocal 

provisions for billing and payment of Intrado’s charges to AT&T, and in some places, makes the 

dispute resolution process one-sided in favor of AT&T. As co-carriers and to the extent the 

lntrado Proposed Interconnection Agreement, General Terms and Conditions 9 16.4.2 (Attachment 1 ). 

AT&T 13-State Agreement, General Terms and Conditions $9 8.1, 15.1, 15.7, 16.4.2 (Attachment 1 1). 

AT&T 13-State Agreement, General Terms and Conditions $ 9  10, 1 1  (Attachment 1 I ) .  

1881 

I89/ 

1901 
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Parties will be exchanging bills, they should be governed by the same procedures. Intrado has 

modified the agreement to make provisions applicable to both Parties. ” l ’  Intrado’s proposed 

language should be adopted. 

In addition, AT&T’s proposed language does not include the qualification that late 

payment charges apply only to undisputed bills that are not paid by the due date.’”’ Intrado has 

modified this language to clarify that late charges apply only to undisputed amounts. ‘03’ 

Likewise, Intrado has modified AT&T’s proposed language stating that the failure to pay charges 

- without the qualification of undisputed charges - is grounds for the disconnection of services 

and facilities provided under the interconnection agreement.Iy4’ Neither Party should be 

penalized in the form of late charges for potential disconnection for disputing a bill. Further, 

Intrado has revised the due date for payments after disputes are resolved. IY5’ AT&T’s proposed 

language requires payment within ten business days whereas Intrado proposes a more reasonable 

timeframe of fifteen business days. Intrado’s proposed language should be adopted 

AT&T Position 

AT&T’s position is unknown. Some of AT&T’s proposed language does not apply to 

both Parties equally and would impose late payment charges or would allow termination of 

services and facilities based on late payment of all charges rather than excluding disputed 

lntrado Proposed Interconnection Agreement, General Terms and Conditions $9 10.2, 10.3 (Attachment I ) .  

AT&T 13-State Agreement, General Terms and Conditions $4 10.1.5, 10.5, 10.6.3, 11.2, 11.3 (Attachment 1 I ) .  

Intrado Proposed Interconnection Agreement, General Terms and Conditions $9 I O .  1 .5 ,  10.5, 10.6.3, I I .2,  I 1.3 

Intrado Proposed Interconnection Agreement, General Terms and Conditions, 9 1 1.2 (Attachment I ) .  

Intrado Proposed Interconnection Agreement, General Terms and Conditions $8 1 1.2, 1 1.3 (Attachment I ) .  

191i 

I92/ 

1 0 3  

(Attachment 1). 
I 94 i  

195i 
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charges.’96i In addition, AT&T’s language also requires the payment of charges within a short 

period after the resolution of  dispute^.'^^' 

H. Carrier Change Orders and Customer Inquiries (General Terms and 
Conditions, Sections 26.1.1,38.4) 

Issue Presented 

Whether the Parties should comply with established requirements for carrier change 

orders and whether the interconnection agreement should include language indicating that AT&T 

may provide services to end users similar to those provided by Intrado. 

Intrado Position 

The language proposed by AT&T with respect to carrier change orders is not consistent 

with established law. Specifically, there is no requirement under the rules of the FCC or this 

state that Intrado deliver to AT&T “a representation of authorization” prior to Intrado submitting 

carrier change orders to ATC%T.’~~’ Rather, the rules allow carriers to use various types of 

authorization, such as electronic authorization or third-party verification, and specifically state 

that “[aln executing carrier shall not verify the submission of change in a subscriber’s selection 

of a provider of telecommunications service received from a submitting carrier. 

language is inconsistent with the law and Intrado’s revised language should be adopted. 

addition, there is no reason to include in the interconnection agreement AT&T’s proposed 

,,199/ AT&T’s 

2001 In 

AT&T 13-State Agreement, General Terms and Conditions $9 10.1 S, 10.2, 10.3, 10.5, 10.6.3, 1 1.2, 1 I .3 (Attachment 

AT&T 13-State Agreement, General Terms and Conditions 85 1 1.2, 1 1.3 (Attachment 1 1). 

AT&T 13-State Agreement, General Terms and Conditions 9 26.1.1 (Attachment 1 I ) .  

I961 

11). 
1971 

198/ 

’”’ 47 C.F.R. 8 64.1 120(a)(2); F.A.C. 5 25-4.1 18. 

‘Ooi Intrado Proposed Interconnection Agreement, General Terms and Conditions 5 26.1.1 (Attachment I) .  
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s 
language indicating that AT&T may provide services similar to those provided by Intrado.2"" 

This language should be deleted as proposed by Intrado.2"2' 

AT&T Position 

AT&T's position is unknown. It  has proposed language that is inconsistent with federal 

and state carrier change requirements, and has included language in the interconnection 

agreement regarding its provision of service to end users that is 

I. Performance Measures (General Terms and Conditions, Section 17.1; 
Appendix Performance Measures) 

Issues Presented 

What performance measures apply to AT&T's provision of service under the 

interconnection agreement. 

Intrado Position 

AT&T provided Intrado with Appendix Performance Measures (Ohio), which governs 

AT&T's provision of service Ohio, but did not provide similar appendices for other 

Section 17.1 of the General Terms and Conditions indicates that AT&T's sole obligation to pay 

damages or financial penalties for failure to meet certain performance standards is contained in 

Appendix Performance Measures.205' If that is the case, Intrado must be provided with similar 

appendices for each of the states, not just Ohio. 

' O "  AT&T 13-State Agreement, General Terms and Conditions $ 38.4 (Attachment 1 I ) .  

Intrado Proposed Interconnection Agreement, General Terms and Conditions $ 38.4 (Attachment 1 ). 2021 

'03' AT&T 13-State Agreement, General Terms and Conditions $5  26.1.1,38.4 (Attachment 1 I ) .  

AT&T-I 3 State Agreement, Appendix Performance Measures (Attachment 1 I ) .  

'05' AT&T 13-State Agreement, General Terms and Conditions $ 17.1 (Attachment 1 I ) .  

204, 
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AT&T Position 

AT&T’s position is unknown. It has only provided a performance measures appendix for 

Ohio. 
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VII. PRICING (APPENDIX PRICING; APPENDIX INTERCARRIER 
COMPENSATION, SECTION 14.4) 

Issue Presented 

What AT&T will charge Intrado for interconnection and unbundled network elements 

(“UNEs”) and the terms and conditions governing such pricing. 

Intrado Position 

Pursuant to Sections 25 1 (c)(2), 25 1 (c)(3), and 252(d)( 1) of the Act, AT&T is required to 

provide pricing for interconnection and unbundled network elements that is just, reasonable, and 

nondiscriminatory.206’ Likewise, under Florida law, AT&T is required to provide Intrado access 

to, and interconnection with, its facilities on an unbundled or resold basis at nondiscriminatory 

prices and rates.*07’ To date, AT&T has not provided Intrado with all of the rates AT&T intends 

to charge for interconnection facilities or UNEs, or the terms and conditions governing that 

pricing. Rather, AT&T has only provided rates, terms, and conditions for Ohio as part of the 13- 

State Agreement and rates for the old BellSouth states as part of the 9-State Agreement.208’ 

Intrado has not received a comprehensive set of rates for interconnection and UNEs or the terms 

and conditions governing such pricing. 

A sound business plan is contingent upon relative certainty as to the expenditures that 

will be made for necessary facilities. Intrado’s ability to provide service in AT&T‘s service 

areas will be hindered until AT&T produces all of the rates it proposes to charge for 

interconnection facilities and UNEs. Similarly, Intrado cannot develop the rates it will charge 

47 U.S.C. $9 25 I (c)(2), (c)(3), 252(d)( 1); Local Competition Order 7 628. 

FLA. STAT. ANN. $9 364.16(3), 364.162(2), (4). 

AT&T 13-State Agreement, Appendix Pricing (Ohio) (Attachment 1 1); AT&T 9-State Agreement (Attachment 1 I ) .  

2061 

2071 

208,’ 
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AT&T for Intrado facilities until Intrado has the opportunity to review and comment on AT&T's 

rates for similar services. AT&T must make available all of the prices it intends to charge 

Intrado for interconnection facilities and UNEs as well as the terms and conditions governing 

those rates. 

With respect to Appendix Pricing for Ohio that Intrado has received, that Appendix 

contains language regarding Illinois law and requirements.20"' Intrado has deleted this language 

because it has no application to pricing in Ohio.""' In addition, Intrado has modified AT&T's 

proposed language to require AT&T to develop any new rates for interconnection facilities and 

UNEs pursuant to the 25 1/252 process and approval by the Commission rather than by simply 

posting rates on AT&T's website as AT&T's original language indicates.2' " Intrado also 

modified AT&T's proposed language to reflect industry standard rounding procedures and to 

eliminate AT&T's ability to impose unspecified non-recurring charges on Intrado.212' Finally, 

Intrado has revised AT&T's proposed language to ensure that it applies equally to both Parties 

and gives both Parties reciprocal rights and obligations with respect to the payment of 

 charge^.^'" 

AT&T Position 

AT&T's position is unclear. It has not provided Intrado with all of the rates AT&T 

intends to charge Intrado for interconnection facilities and UNEs or the terms and conditions 

governing those rates. The pricing information that was provided would allow AT&T to create 

AT&T 13-State Agreement, Appendix Pricing (Ohio) 5 1.5 (Attachment 1 1). 

lntrado Proposed Interconnection Agreement, Appendix Pricing (Ohio) 5 1.5 (Attachment 1). 

Intrado Proposed Interconnection Agreement, Appendix Pricing (Ohio) $ 5  1.9, 1.10 (Attachment 1). 

Intrado Proposed Interconnection Agreement, Appendix Pricing (Ohio) $ 5  2.2,2.3,3.7 (Attachment I ) ;  lntrado 
Proposed Interconnection Agreement, Appendix Intercanier Compensation 5 14.4 (Attachment 1). 

Intrado Proposed Interconnection Agreement, Appendix Pricing (Ohio) § 3.5 (Attachment I ) .  

209/ 

2101 

2 l l i  

2121 

213/ 
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new rates outside of the 25 1/252 process, employ non-standard rounding procedures, and impose 

unilateral obligations and charges on Intrado. 
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VIII. DEFINITIONS 

A. Definition of “Central Office Switch” and “Tandem Office Switch” (General 
Terms and Conditions, Section 1.1.42; Appendix ITR, Sections 2.1,2.10; 
Appendix NIM, Section 2.1) 

Issues Presented 

Whether the definitions of “Central Office Switch” and “Tandem Office Switch” should 

be modified to include E91 1 Tandem Switches or Selective Routers and whether the definition of 

”Tandem Office Switch” should be modified to include emergency call routing. 

Intrado Position 

Intrado has modified the definitions of “Central Office Switch” and “Tandem Office 

Switch” to clarify that E91 1 Tandem Switches or Selective Routers are considered Central 

Office Switches or Tandem Office S w i t c h e ~ . ~ ’ ~ ’  Intrado’s proposed changes are consistent with 

the FCC’s recognition that a Selective Router is also known as an “E91 1 Control Office or E91 1 

,,21 Si Tandem and Newton ’s Telecom Dicfiomry definition of a “E9 1 1 Control Office” as “the 

central office that provides tandem switching of 91 1 calls,” which is also “known as an E-91 1 

Tandem or Selective Router.”216’ Further, Intrado has modified the definition of “Tandem Office 

Switch” to acknowledge that a tandem office switch can be used for emergency call routing.217/ 

This modification comports with Newton ’s explanation that each PSAP connects to one or more 

E91 1 Control Offices and the E91 1 Control Office “delivers 91 1 voice calls, with Automatic 

lntrado Proposed Interconnection Agreement, General Terms and Conditions 5 I .  1.42 (Attachment 1); lntrado Proposed 2141 

Interconnection Agreement, Appendix ITR $ 4  2.1,2.10 (Attachment I ) ;  Intrado Proposed Interconnection Agreement, 
Appendix NIM 4 2.1 (Attachment 1). 
2’5’ VoIP E91 I Order at n.31. 

Hany Newton, NEWTON’S TELECOM DICTIONARY 276 (1 9th ed. 2003). 2161 

”” lntrado Proposed Interconnection Agreement, General Terms and Conditions 4 1.1.42 (Attachment 1) 
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7 3 2  181 Number Identification, to the PSAP. 

practice and should be adopted. 

Intrado’s proposed language is consistent with industry 

AT&T Position 

AT&T’s position is unknown. Its proposed language did not include E91 1 Tandems or 

Selective Routers when defining switches.219’ 

B. Definition of “End-User” (General Terms and Conditions, Section 1.1.61) 

Issue Presented 

What definition of “End User” should be used in the interconnection agreement. 

Intrado Position 

Intrado has modified AT&T’s proposed “End User” definition to include within the 

definition communications service providers and other governmental and non-governmental 

customers (e .g . ,  PSAPs or E91 1 Customers) that subscribe to the telecommunications services 

provided by any of the Parties at retail.**’’ Intrado’s revision more accurately describes the types 

of entities that may be considered “End Users” under the interconnection agreement. This 

language is consistent with industry practice and should be adopted. 

AT&T Position 

AT&T’s position is unknown. Its proposed definition does not include all of the entities 

that may be considered “End Users” of the Parties. 

* I 8 ’  H a n y  Newton, NEWTON’S TELECOM DICTIONARY 276 (19th ed. 2003). 

AT&T 13-State Agreement, General Terms and Conditions 9 1.1.42 (Attachment 1 I);  AT&T 13-State Agreement, 
Appendix ITR 95 2.1,2.10 (Attachment 11); AT&T 13-State Agreement, Appendix NIM 9 2.1 (Attachment 1 I) .  

Intrado Proposed Interconnection Agreement, General Terms and Conditions 5 1.  I .42 (Attachment 1). 

2191 

2201 
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C. Definition of “Offers Service” (Appendix ITR, Section 2.12) 

Issues Presented 

Whether the definition of “Offers Service” should apply to both Parties and include the 

routing of 91 1/E911 calls as one of the triggers for determining whether a Party “Offers 

Service.” 

Intrado Position 

Intrado has revised AT&T’s proposed language defining what it means to “Offer 

Service” under the interconnection agreement to make the definition reciprocal to both Parties 

and include the routing of 91 1/E911 calls.22” There is no reason for the definition to solely 

apply to Intrado. In addition, Intrado could be offering services without meeting the arbitrary 

conditions included in AT&T’s proposed definition.222/ Intrado’s proposed language should be 

adopted. 

AT&T Position 

AT&T’s position is unclear. Its proposed language addressed only Intrado’s provision of 

service and did not include the routing of 91 1/E911 traffic as a trigger for meeting the definition 

of “Offers Service. ,32231 

2 2 ”  lntrado Proposed Interconnection Agreement, Appendix ITR 5 2.12 (Attachment 1). 

AT&T 13-State Agreement, Appendix ITR 5 2.12 (Attachment 11). 

223’ AT&T 13-State Agreement, Appendix ITR 5 2.12 (Attachment 11). 

2221 

42 14931v.4 70 



lntrado Communications Inc. 
Petition jor Arhilrarion 

December 21, 2007 
CONFIDENTIAL VERSION 

IX. MISCELLANEOUS 

A. Unbundled Network Elements (Appendix Lawful UNEs, Section 2.10) 

Issue Presented 

Whether AT&T is required to provide UNEs in parity to itself and other 

telecommunications carriers. 

Intrado Position 

AT&T’s proposed language states that AT&T will make UNEs available to lntrado at 

parity with AT&T’s provision of UNEs to other telecommunications carriers.224’ Intrado has 

revised this language to require AT&T to provide UNEs to Intrado at parity with AT&T’s 

provision of UNEs to itself as well as to other telecommunications carriers, which is consistent 

with law.225’ Intrado’s proposed language should be adopted. 

AT&T Position 

AT&T’s position is unknown. Its language did not include the provision of UNEs to 

itself, only to other carriers. 

B. Physical Collocation (Appendix Physical Collocation, Section 2.22) 

Issue Presented 

Whether Intrado should pay for certain collocation requests as “non-standard” when 

AT&T has provided similar arrangements to other service providers. 

AT&T 13-State Agreement, Appendix Lawful UNEs 5 2.10 (Attachment 1 1 ). 

lntrado Proposed Interconnection Agreement, Appendix Lawful UNEs 5 2.10 (Attachment I ) ;  see also 47 C.F.R. 5 

2241 

2251 

5 1.3 1 l(a), (b). 
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Intrado Position 

AT&T has proposed language that would permit it to charge Intrado for “non-standard” 

collocation requests made by Intrado.22h’ Intrado has revised this language to clarify that AT&T 

is not permitted to impose “non-standard” charges on Intrado for arrangements that AT&T has 

provided to other service providers.227’ Intrado’s revisions are consistent with the FCC’s 

determination that if a particular method of interconnection is currently employed between two 

networks or has been used successfully in the past, a rebuttable presumption is created that such 

a method is technically feasible for substantially similar network architectures and ILECs bear 

the burden of demonstrating technical infeasibility.228’ Intrado’s proposed language should be 

adopted. 

AT&T Position 

AT&T’s position is unknown. Its proposed language would give it the unqualified right 

to impose charges on Intrado for so-called “non-standard” requests. 

C. Inclusion of Appendices (General Terms and Conditions, Section 44) 

Issue Presented 

Whether the Parties’ interconnection agreement should reference applicable law rather 

than incorporate certain AT&T proposed appendices. 

226‘ AT&T 13-State Agreement, Appendix Physical Collocation 4 2.22 (Attachment 11). 

lntrado Proposed Interconnection Agreement, Appendix Physical Collocation § 2.22 (Attachment 1). 2271 

228i Local Competition Order 7 554. 
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Intrado Position 

AT&T’s proposed language incorporates by reference various appendices setting forth 

the terms and conditions for AT&T’s obligations under the law.229’ Rather than reference and 

incorporate unnecessary appendices, Intrado has proposed language that would require AT&T to 

provide certain services such as local number portability and access to rights-of-way pursuant to 

applicable law.230’ Recitation of legal requirements “in an interconnection agreement is 

unnecessary to ensure a carrier’s rights or make clear a carrier’s obligations” and adds no value 

to the agreement.23’’ Thus, Intrado’s proposed language referencing applicable law should be 

adopted. 

AT&T Position 

AT&T’s position is unknown. Its proposed language references various appendices for 

its obligations under the law rather than simply referencing applicable law. 

D. Services AT&T Is Required to Provide (General Terms and Conditions, 
Section 2.14) 

Issue Presented 

Whether the term “Interconnection” should be included in the listing of services AT&T is 

required to provide to Intrado. 

Intrado Position 

AT&T’s proposed language lists the types of services it is required to provide to Intrado 

(such as UNEs, Collocation, and Resale), but excludes In t e rc~nnec t ion .~~~’  Intrado has revised 

AT&T 13-State Agreement, General Terms and Conditions 9 44 (Attachment I I ) .  

lntrado Proposed Interconnection Agreement, General Terms and Conditions 9 44 (Attachment 1 ). 

2291 

2301 

z’I Virginia Arbitration Order T[ 33.  

AT&T 13-State Agreement, General Terms and Conditions 4 2.14 (Attachment 11).  232: 
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AT&T’s proposed language to include Interconnection as one of the services AT&T is required 

to provide to Intrado pursuant to 25 1 ( ~ ) ( 2 ) . ~ ~ ~ ’  Intrado’s proposed language should be adopted. 

AT&T Position 

AT&T’s position is unknown. Its proposed language included all other services but 

~nterconnec t ion .~~~’  

E. Capitalization and Consistency of Definitions (Various Appendices, Various 
Sect ions) 

Issue Presented 

Whether certain terms of the interconnection agreement should be capitalized and used 

consistently throughout the agreement. 

Intrado Position 

The interconnection agreement defines the terms “Party,” “Parties,” “Interconnection,” 

and “End User,” but does not consistently capitalize those terms throughout the agreement. To 

the extent a term has been defined, it should be capitalized throughout the agreement in 

recognition that it is a specifically defined term. Intrado has proposed revised language to 

accomplish this.235/ 

lntrado Proposed Interconnection Agreement, General Terms and Conditions 5 2.14 (Attachment I ) ;  .see also 47 U.S.C. 

AT&T 13-State Agreement, General Terms and Conditions 9 2.14 (Attachment 11). 

233 /  

9 25 1 (c)(2). 
2341 

235’ Intrado Proposed Interconnection Agreement, General Terms and Conditions, Appendix Coordinated Hot Cut, 
Appendix Physical Collocation, Appendix Virtual Collocation, Appendix Direct, Appendix Directory Listing, Appendix 9 1 1, 
Appendix Interconnection Trunking Requirements (“ITR”), Appendix Network Interconnection Methods (“NIM”), 
Appendix Operations Support Systems - Resale and UNE, Appendix Operator Services and Directory Assistance, Appendix 
Out of Exchange Traffic, Appendix Intercarrier Compensation, Appendix Recording, Appendix Lawful UNEs, Appendix 
White Pages, Appendix Non-Intercompany Settlement, Appendix Pricing (Ohio), Appendix Performance Measures 
(Attachment 1). 
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AT&T Position 

AT&T’s position is unknown, It appears AT&T sought to define some terms, but did not 

capitalize those terms throughout the document. 
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CONCLUSION 

For the foregoing reasons, Intrado respectfully requests that the Commission arbitrate the 

outstanding issues identified herein and adopt Intrado’s proposed language set forth in 

Attachment 1. 

Respectfully submitted, 

INTRADO COMMUNICATIONS INC. 

Craig W. Donaldson 
Senior Vice President - Regulatory Affairs 

Rebecca Ballesteros 
Associate Counsel 

Thomas Hicks 
Director - Carrier Relations 

Intrado Communications Inc. 
160 1 Dry Creek Drive 
Longmont, CO 80503 
720-494-5800 (telephone) 
720-494-6600 (facsimile) 

Cherie ~ ~ ~ . W  R. iser 

Angela F. Collins 
Mintz, Levin, Cohn, Ferris, Glovsky and Popeo, P.C. 
701 Pennsylvania Ave., N.W., Suite 900 
Washington, D.C. 20004 
202-434-7300 (telephone) 
202-434-7400 (facsimile) 
crkiser@mintz.com 
afcollins@mintz.com 

Floyd R. Self, Esq. 
Messer, Caparello & Self, P.A. 
26 18 Centennial Place 
Tallahassee, FL 32308 
850-425-52 13 (telephone) 
85 0-5 5 8-065 6 (facsimile) 
fself@lawfla.com 

Its Attorneys 

Dated: December 21,2007 

42 l4937v.4 76 



Intrado Communications Inc. 
Petit ion ,fiw Arhitrut ion 

December 21, 2007 
CONFIDEN TIA L VERSION 

CERTIFICATE OF SERVICE 

I ,  Angela F. Collins, certify that on this 21st day of December 2007, I served an original 

and two (2) copies of the CONFIDENTIAL VERSION and an original and fifteen (1 5) 

additional copies of the PUBLIC VERSION of Intrado Communications Inc.'s Petition for 

Arbitration, via Federal Express, on the Florida Public Service Commission and one (1) 

CONFIDENTIAL VERSION on each of the following: 

Karon Ferguson 
AT&T Wholesale - Contract Negotiations 
Room 34S91 
675 W. Peachtree Street 
Atlanta, GA 30375 
Via Federal Express and Electronic Mail (public version without attachments) 

Annamarie Lemoine 
Negotiations Attorney for AT&T 
675 W. Peachtree Street 
Suite 4300 
Atlanta, GA 30375 
Via Federal Express and Electronic Mail (public version without attachments) 

AT&T Florida 
150 South Monroe Street, Suite 400 
Tallahassee, FL 32303-1561 
Via Federal Express and Electronic Mail (public version without attachments) 

II 

Angela Fuo l l in s  
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Intrado Communications Inc. (“25 11252 NDA”) 

5 .  CONFIDENTIAL - Information Exchange Agreement by and between AT&T-22STATE and 
Intrado Communications Inc. (“Commercial Mutual NDA”) 
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18,2007) 
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Intrado (June 2 1, 2007); Email correspondence from Thomas Hicks, Intrado, to Michael Cansler, 
AT&T (June 26,2007) 

8. CONFIDENTIAL - Email correspondence from Thomas Hicks, Intrado, to Michael Cansler, 
AT&T (July 17,2007) 
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INTERCONNECTION AND/OR RESALE AGREEMENT 
UNDER SECTIONS 251 AND 252 OF THE TELECOMMUNICATIONS ACT OF 1996 

This Interconnection andlor Resale Agreement under Sections 251 and 252 of the Telecommunications Act of 1996 
(the Agreement), by and between one or more of the AT&T Inc. owned ILEC's Illinois Bell Telephone Company 
d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell 
Telephone Companv d/b/a ATLT Michigan, Nevada Bell Telephone Company d/b/a AT8T Nevada, The Ohio 
Bell Telephone Company d/b/a ATBT Ohio, Pacific Bell Telephone Company d/b/a ATLT California, The 
Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, ATBT Oklahoma and AT&T Texas, and 

I Wisconsin Bell, Inc. d/b/a AT&T WisconsinJadd all AT&T affiliates in 22-state region] (only to the extent that 
the agent for each such AT&T-owned ILEC executes this Agreement for such AT&T-owned ILEC and only to the 
extent that such AT&T-owned ILEC provides Telephone Exchange Services as an ILEC in each of the state(s) listed 
below) and -1ntrado Communications Inc. -("CLEC"), (a e42aWhwDelaware corporation), shall 
apply to the state@) of-&atw$insert 22 states]. 

WHEREAS, CLEC represents that it is, or intends to become, a provider of Telephone Exchange Service to 
residential and business End Users offered exclusively over its own Telephone Exchange Service facilities or 
predominantly over its own Telephone Exchange Service facilities in combination with the use of Lawful unbundled 
network elements purchased from other entity(ies) and the resale of Telecommunications Services of other carriers. 

WHEREAS, the Parties want to Interconnect their networks at -points of interconnection to 
provide Telephone Exchange Services and Exchange Access to residential and business End Users over their 
respective Telephone Exchange Service facilities in the state or states which are subject to this Agreement; and 

WHEREAS, the Parties are entering into this Agreement to set forth the respective obligations of the Parties and the 
terms and conditions under which the Parties will Interconnect their networks and facilities and provide to each other 
services as required by the Telecommunications Act of 1996 as specifically set forth herein; and 

WHEREAS, for purposes of this Agreement, CLEC intends to operate where one or more of Illinois Bell Telephone 
Company d/b/a ATLT Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan 
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a ATLT Nevada, The 
Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a ATBT California, The 
Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell Telephone 
ComDanv d/b/a AT&T Arkansas, AT8T Kansas, ATLT Missouri, AT&T Oklahoma and AT8T Texas, and 
Wisconsin Bell, Inc. d/b/a ATLT Wisconsin [add all AT&T affiliates in 22-state region] is the incumbent Local 
Exchange Carrier(s) and CLEC, a competitive Local Exchange Carrier, has or, prior to the provisioning of any 
Interconnection, access to Lawful unbundled network elements, Telecommunications Services or any other functions, 
facilities, products or services hereunder, will have been granted authority to provide certain local Telephone 
Exchange Services in the foregoing ILEC Service areas by the appropriate State Commission(s); 

NOW, THEREFORE, the Parties hereby agree as follows: 

This Agreement is composed of General Terms and Conditions, which are set forth below, together with certain 
Appendices, Attachments, Schedules, Exhibits and Addenda which immediately follow this Agreement, all of which 
are hereby incorporated in this Agreement by this reference and constitute a part of this Agreement. 
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ATBT-l3ZZSTATE/INTRADO COMMUNICATIONS INC 

GENERAL TERMS AND CONDITIONS 

DEFINITIONS 

Capitalized Terms used in this Agreement shall have the respective meanings specified below, in Section 1 of 
each Appendix attached hereto, and/or as defined elsewhere in this Agreement. 

1.1 General Definitions 
1.1.1 

1.1.2 

1.1.3 

1.1.4 

1.1.5 

1.1.6 
1 .I .7 

1.1.8 

1.1.9 

1.1.10 
1.1.11 

"Act" means the Communications Act of 1934 [47 U.S.C. 1531, as amended by the 
Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 
47 U.S.C. 

"Access Compensation" is the compensation paid by one Party to the other Party for the 
originationltermination of intralATA toll calls tolfrom its End User. Access compensation is in 
accordance with the LEC's tariffed access rates. 
"Access Service Request" (ASR) is an industry standard form used by the Parties to add, 
establish, change or disconnect trunks for the purposes of Interconnection. 

"Accessible Letters" are correspondence used to communicate pertinent information regarding 
ATgT422STATE to the clienVEnd User community. 
"Advanced Services" means intrastate or interstate wireline Telecommunications Services, 
such as ADSL, IDSL, xDSL, Frame Relay, Cell Relay and VPOP-Dial Access Service (an 
ATgT422STATE Frame Relay-based service) that rely on packetized technology and have 
the capability of supporting transmissions speeds of at least 56 kilobits per second in both 
directions. This definition of Advanced Services does not include: 

1.1 5 .1  Data services that are not primarily based on packetized technology, such as ISDN, 
1.1 5.2 x.25-based and x.75-based packet technologies, or 

1.1 5 . 3  Circuit switched services (such as circuit switched voice grade service) regardless of 
the technology, protocols or speeds used for the transmission of such services. 

"Affiliate" is As Defined in the Act. 
"Alternate Billing Service" (ABS) or "Alternately Billed Traffic" (ABT) means a service that 
allows End Users to bill calls to accounts that may not be associated with the originating line. 
There are three types of ABS calls: calling card, collect and third number billed calls. 

"Applicable Law" means all laws, statutes, common law, regulations, ordinances, codes, rules, 
guidelines, orders, permits, tariffs and approvals, including those relating to the environment or 
health and safety, of any Govemmental Authority that apply to the Parties or the subject matter 
of this Agreement. 

"As Defined in the Act" means as specifically defined by the Act. 

"As Described in the Act" means as described in or required by the Act. 

"ATLT Inc." (AT&T) means the holding company which directly or indirectly owns the following 
ILECs: Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company 
Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, 
Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company 
d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T Califomia, The Southern New 
England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas, 
and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.Iadd all AT&T affiliates in 22-state region] 
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1.1.12 "AT8T-2STATE" - As used herein, ATBT-PSTATE means ATBT CALIFORNIA and ATLT 
NEVADA (and previously referred to as "SBC-2STATE"), the applicable ATAT-owned ILEC(s) 
doing business in California and Nevada. 

1 .I .I 3 "AT8T-4STATE" - As used herein, ATBT-4STATE means Southwestern Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma (and 
previously referred to as "SBC-4STATEn), the applicable ATBT-owned ILEC(s) doing business 
in Arkansas, Kansas, Missouri and Oklahoma. 

1.1.14 "AT&T-7STATEn - As used herein, ATBT-7STATE means ATLT SOUTHWEST REGION 5- 
STATE, ATBT CALIFORNIA and ATBT NEVADA (and previously referred to as "SBC- 
'ISTATE"), the applicable AT&T-owned ILEC(s) doing business in Arkansas, Califomia, Kansas, 
Missouri, Nevada, Oklahoma and Texas. 

1.1.15 "AT&T-8STATEn - As used herein, ATBT-8STATE means ATBT SOUTHWEST REGION 5- 
STATE, ATBT CALIFORNIA, AT&T NEVADA, and ATBT CONNECTICUT (and previously 
referred to as "SBC-8STATE"), the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.1.16 "ATLT-IOSTATE - As used herein, ATBT-1OSTATE means ATBT SOUTHWEST REGION 5- 
STATE and ATBT MIDWEST REGION S T A T E  (and previously referred to as "SBC- 
1 OSTATE")), the applicable AT&T-owned ILEC(s) doing business in Arkansas, Illinois, Indiana, 
Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1.1.17 "AT&T-12STATE" - As used herein, ATBT-12STATE means ATBT SOUTHWEST REGION 5- 
STATE, ATBT MIDWEST REGION S T A T E  and ATBT-PSTATE (and previously referred to 
as "SBC-12STATEn), the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1 .I . I 8  "ATBT-13STATE" - As used herein, ATBT-13STATE means ATBT SOUTHWEST REGION 5- 
STATE, AT&T MIDWEST REGION S T A T E ,  ATBT-PSTATE and AT&T CONNECTICUT (and 
previously referred to as "SBC-13STATEn), the applicable AT&T-owned ILEC(s) doing business 
in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, 
Ohio, Oklahoma, Texas and Wisconsin. 

1.1.19 "ATBT ARKANSAS" - As used herein, ATBT ARKANSAS means Southwestern Bell 
Telephone Company d/b/a AT&T Arkansas (and previously referred to as "SBC Arkansas"), the 
applicable AT&T-owned ILEC doing business in Arkansas. 

1.1.20 "AT&T CALIFORNIA" - As used herein, ATBT CALIFORNIA means Pacific Bell Telephone 
Company d/b/a AT&T Califomia (and previously referred to as "SBC California"), the applicable 
AT&T-owned ILEC doing business in Califomia. 

1 .I .21 "ATBT CONNECTICUT" - As used herein, AT&T CONNECTICUT means The Southem New 
England Telephone Company d/b/a AT&T Connecticut (and previously referred to as "SBC 
Connecticut"), the applicable above listed ILEC doing business in Connecticut. 

1.1.22 "AT&T KANSAS" - As used herein, ATBT KANSAS means Southwestern Bell Telephone 
Company d/b/a AT&T Kansas (and previously referred to as "SBC Kansas"), the applicable 
AT&T-owned ILEC doing business in Kansas. 

1.1.23 "ATBT ILLINOIS" - As used herein, ATBT ILLINOIS means Illinois Bell Telephone Company 
d/b/a AT&T Illinois (and previously referred to as "SBC Illinois"), the applicable AT&T-owned 
ILEC doing business in Illinois. 

1 ,I .24 "ATBT INDIANA" - As used herein, ATBT INDIANA means Indiana Bell Telephone Company, 
Incorporated d/b/a AT&T Indiana (and previously referred to as "SBC Indiana"), the applicable 
AT&T-owned ILEC doing business in Indiana. 

ECLA SS$.F'Pk~Y.~ DRAFT- FOR NEGOTIATIONS PURPOSES ONLY 

CONFlDENTlAL 



GENERAL TERMS AND CONDITIONSIATBT4322STATE 
PAGE 7 OF 62 

062902 
1211 8107 DRAFT 

ATBT4322STATEllNTRADO COMMUNICATIONS INC 

"AT8T MICHIGAN" - As used herein, AT&T MICHIGAN means Michigan Bell Telephone 
Company d/b/a AT&T Michigan (and previously referred to as "SBC Michigan"), the applicable 
AT&T-owned ILEC doing business in Michigan. 

"AT&T MIDWEST REGION 5-STATE" - As used herein, AT8T MIDWEST REGION 5-STATE 
means Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company 
Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, andlor Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin (and previously referred to as "SBC MIDWEST REGION !STATE"), the applicable 
AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

"AT8T MISSOURI" - As used herein, AT8T MISSOURI means Southwestem Bell Telephone 
Company d/b/a AT&T Missouri (and previously referred to as "SBC Missouri"), the applicable 
AT&T-owned ILEC doing business in Missouri. 

"ATBT NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company 
d/b/a AT&T Nevada (and previously referred to as "SBC Nevada"), the applicable AT&T-owned 
ILEC doing business in Nevada. 
"AT&T OHIO" - As used herein, AT8T OHIO means The Ohio Bell Telephone Company d/b/a 
AT&T Ohio (and previously referred to as "SBC Ohio"), the applicable AT&T-owned ILEC doing 
business in Ohio. 

"ATBT OKLAHOMA - As used herein, ATLT OKLAHOMA means Southwestem Bell 
Telephone Company d/b/a AT&T Oklahoma (and previously referred to as "SBC Oklahoma"), 
the applicable AT&T-owned ILEC doing business in Oklahoma. 

"AT&T SOUTHWEST REGION S T A T E "  - As used herein, AT&T SOUTHWEST REGION 5- 
STATE means Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, 
AT&T Missouri, AT&T Oklahoma and/or AT&T Texas (and previously referred to as "SBC 
SOUTHWEST REGION 5-STATEn), the applicable above listed ILEC(s) doing business in 
Arkansas, Kansas, Missouri, Oklahoma and Texas. 
"ATBT TEXAS" - As used herein, ATLT TEXAS means Southwestern Bell Telephone 
Company d/b/a AT&T Texas (and previously referred to as "SBC Texas"), the applicable AT&T- 
owned ILEC doing business in Texas. 

"ATBT WISCONSIN" - As used herein, AT8T WISCONSIN means Wisconsin Bell, Inc. d/b/a 
AT&T Wisconsin (and previously referred to as "SBC Wisconsin"), the applicable AT&T-owned 
ILEC doing business in Wisconsin. 

1.1.25 

1.1.26 

1.1.27 

1.1.28 

1.1.29 

1.1.30 

1.1.31 

1.1.32 

1.1.33 

Iinclude relevantterms for all AT&T affiliates in 22-state region] 

1.1.34 "Automated Message Accounting" (AMA) is a structure inherent in switch technology that 
initially records Telecommunication message information. AMA format is contained in the 
Automated Message Accounting document published by Telcordia (formerly known as Bellcore) 
as GR-1100-CORE, which defines and amends the industry standard for message recording. 

1.1.35 "Bona Fide Request" (BFR) is the process described in the applicable Appendix Lawful UNEs. 

1.1.36 "Business Day" means Monday through Friday, excluding holidays on which the applicable 

1.1.37 "Busy Line Verification" (BLV) means a service whereby an End User requests an operator to 

1.1.38 "CABS" means the Carrier Access Billing System. 
1.1.39 "Calling Name Delivery Service" (CNDS) means a service that enables a terminating End 

User to identify the calling party by a displayed name before a call is answered. The calling 
party's name is retrieved from a Calling Name Database and delivered to the End User's 

AT&T-owned ILEC does not provision new retail services and products. 

confirm the busy status of a line. 
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premise between the first and second ring for display on compatible End User premises 
equipment. 

1.1.40 "Central Automatic Message Accounting (CAMA) Trunk" means a trunk that uses Multi- 
Frequency (MF) signaling to transmit calls from CLEC's switch to an AT8T4322STATE E91 1 
Selective Router. 

1.1.41 "Centralized Message Distribution System" (CMDS) means the transport system that LECs 
use to exchange outcollect and Carrier Access Billing System "CABS" access messages 
among each other and other Parties connected to CMDS. 

1.1.42 "Central Office Switch" (Central Office) is a switching entity within or connected to the public 
switched telecommunications network, including but not limited to: 

1.1.42.1 "End Office Switch" or "End Office" is a switching machine that directly terminates 
traffic to and receives traffic from purchasers of local exchange services. An End 
Office Switch does not include a PBX. 

1.1.42.2 "Tandem Office Switch" or "Tandem@)" are used to connect a-nd switch trunk 
circuits between and among other Central Office Switches, including sometimes 
functioning as E91 1 Tandem Switches or Selective Routers for emerwtcy call routing. 
A Tandem Switch does not include a PBX. 

1.1.43 "Charge Number" is a CCS signaling parameter that refers to the number transmitted through 
the network identifying the billing number of the calling party. 

1.1.44 "Claim" means any pending or threatened claim, action, proceeding or suit. 

I 

1.1.45 "Collocation" is an arrangement where a CLEC leases space at an AT&T422STATE 
premises for the placement of equipment necessary for interconnection or access to AT&T- 
4322STATE Lawful UNEs. 

1 .I .46 "Commercial Mobile Radio Servlces" (CMRS) means Commercial Mobile Radio Service, As 
Defined in the Act and FCC rules. 

1 ,I .47 "Commission" means the applicable State agency with regulatory authority over 
Telecommunications. Unless the context otherwise requires, use of the term "Commissions" 
means all of the twenty-two (22)thiftew agencies listed in this Section. The following is a list of 
the appropriate State agencies: 

1.1.47.1 the Arkansas Public Service Commission (AR-PSC); 
1 .I .47.2 Public Utilities Commission of the State of California (CA-PUC); 
1 A.47.3 the Connecticut Department of Public Utility Control (DPUC); 
1.1.47.4 the Illinois Commerce Commission (IL-CC); 
1 .I .47.5 the Indiana Utilities Regulatory Commission (IN-URC); 
1.1.47.6 the Kansas Corporation Commission (KS-CC); 
1,1.47.7 the Michigan Public Service Commission (MI-PSC); 
1.1.47.8 the Missouri Public Service Commission (MO-PSC); 
1.1.47.9 the Public Utilities Commission of Nevada (NV-PUC); 
1.1.47.10 the Public Utilities Commission of Ohio (PUC-OH); 
1.1.47.1 1 the Oklahoma Corporation Commission (OK-CC); 
1 ,I .47.12 the Public Utility Commission of Texas (PUC-TX); and 
1 .I .47.13 the Public Service Commission of Wisconsin (PSC-WI). 
Iadd all commissions in AT&T 22-state region1 

1.1.48 "Common Channel Signaling" (CCS) means an out-of-band, packet-switched, signaling 
network used to transport supervision signals, control signals, and data messages. It is a 
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special network, fully separate from the transmission path of the public switched network. 
Unless otherwise agreed by the Parties, the CCS protocol used by the Parties shall be SS7. 

1 , I  .49 "Common Language Location Identifier" (CLLI) codes provide a unique 11-character 
representation of a network interconnection point. The first 8 characters identify the city, state 
and building location, while the last 3 characters identify the network component. 

1.1.50 "Consequential Damages" means Losses claimed to have resulted from any indirect, 
incidental, reliance, special, consequential, punitive, exemplary, multiple or any other Loss, 
including damages claimed to have resulted from harm to business, loss of anticipated 
revenues, savings, or profits, or other economic Loss claimed to have been suffered not 
measured by the prevailing Party's actual damages, and regardless of whether the Parties 
knew or had been advised of the possibility that such damages could result in connection with 
or arising from anything said, omitted, or done hereunder or related hereto, including willful acts 
or omissions. 

1.1.51 "Customer Usage Data" means the Telecommunications Services usage data of a CLEC End 
User measured in minutes, sub-minute increments, message units, or otherwise, that is 
recorded by AT&T422STATE and forwarded to CLEC. 

1.1.52 "Custom Local Area Signaling Service Features" (CLASS) means certain call-management 
service features that are currently available from AT&T422STATE's local networks. These 
could include: Automatic Call Back; Automatic Recall; Call Trace; Caller Identification and 
related blocking features; Calling Number Delivery; Customer Originated Trace; Distinctive 
RinginglCall Waiting; Selective Call Forward; and Selective Call Rejection. 

1.1.53 "Customer Name and Address Information" (CNA) means the name, service address and 
telephone numbers of a Party's End Users for a particular Exchange Area. CNA includes 
nonpublished listings, coin telephone information and published listings. 

1.1 54 "Data lnterexchange Carrier" (DIXC) is a process designed to facilitate the reciprocal 
exchange of voice traffic load data between the AT&T-aZZSTATE and CLECs interconnecting 
with its network. This reciprocal exchange of data enables ATBT4223STATE and each CLEC 
to have a complete view of traffic loads on both ends of two-way trunk groups. The knowledge 
of call attempt and overflow data counts on both ends of a two-way trunk group enables each 
company to more accurately estimate the offered, and thereby better estimate, the required 
quantities of trunks. 

1 . I  .55 "Declassified" or "Declassification" means the situation where a network element, including a 
network element referred to as a Lawful UNE under this Agreement, ceases to be a Lawful 
UNE under this Agreement because it is no longer required by Section 251(c)(3) of the Act, as 
determined by lawful and effective FCC rules and associated lawful and effective FCC and 
judicial orders. Without limitation, a Lawful UNE that has ceased to be a Lawful UNE may also 
be referred to as "Declassified." 

1.1.56 "Delaying Event" means any failure of a Party to perform any of its obligations set forth in this 
Agreement, caused in whole or in part by: 
1.1.56.1 the failure of the other Party to perform any of its obligations set forth in this 

Agreement, including but not limited to a Party's failure to provide the other Party with 
accurate and complete Service Orders; 

1.1.56.2 any delay, act or failure to act by the other Party or its End User, agent or 
subcontractor; or 

1.1 56.3 any Force Majeure Event. 

both Local Dialing Parity and Toll Dialing Panty. 
1.1 5 7  "Dialing Parity" is As Defined in the Act. As used in this Agreement, Dialing Parity refers to 
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1.1.58 "Digital Signal Level" is one of several transmission rates in the time-division multiplex 
hierarchy. 
1.1.58.1 "Digital Signal Level 0" (DS-0) is the 64 Kbps zero-level signal in the time-division 

1.1.58.2 "Digital Signal Level 1" (DS.1) is the 1.544 Mbps first-level signal in the time-division 

1.1.58.3 "Digital Signal Level 3" (DS-3) is the 44.736 Mbps third-level signal in the 

1.1.59 "Digital Subscriber Line" (DSL) is as defined in the applicable Appendix DSL andlor the 
applicable tariff, as appropriate. 

1.1.60 "Electronic File Transfer" is any system or process that utilizes an electronic format and 
protocol to send or receive data files. 

1.1.61 "End Users" means a third-party residence or business, inctudinq communications service 
providers and other qovemmental and non-governmental customers ( e a ,  E91 1 Customersl 
that subscribes to Telecommunications Services provided by any of the Parties at retail. As 
used herein, the term "End Users" does not include any of the Parties to this Agreement with 
respect to any item or service obtained under this Agreement. 

1.1.62 "Enhanced Service Provider" (ESP) is a provider of enhanced services as those sewices are 
defined in 47 CFR Section 64.702. 

1.1.63 "Exchange Access" is As Defined in the Act. 

1.1.64 "Exchange Area" means an area, defined by the Commission, for which a distinct local rate 
schedule is in effect. 

1.1.65 "Exchange Message Interface" (EMI) (formerly Exchange Message Record - EMR) is the 
standard used for exchange of Telecommunications message information among 
Telecommunications Carriers for billable, non-billable, sample, settlement and study data. EM1 
format is contained in Telcordia Practice BR-010-200-010, CRIS Exchange Message Record. 

multiplex hierarchy. 

multiplex hierarchy. 

time-division multiplex hierarchy. 

1.1.66 "Exchange Service" means Telephone Exchange Service, As Defined in the Act. 
1.1.67 "Feature Group A" (FGA) means calls either originated by, or delivered to, an End User who 

1.1.68 

1.1.69 
1.1.70 

1.1.71 

has purchased switched access FGA service from the interstate or intrastate tariffs of either 
Party. FGA also includes, but is not limited to, FGA-like services provided by either Party, 
where calls are originated from andlor delivered to numbers which are assigned to a Rate 
Center within one LATA but where the Party receiving the call is physically located in a LATA 
different than the LATA of the Party originating the call. 

"Feature Group D" (FGD) is access available to all customers, providing trunk side access to a 
Party's End Oftice Switches with an associated uniform 101XxXX access code for customer's 
use in originating and terminating communications. 

"FCC" means the Federal Communications Commission. 
"Fiber Meet" means an Interconnection architecture method whereby the Parties physically 
Interconnect their networks via an optical fiber interface (as opposed to an electrical interface) 
at a mutually agreed upon location, at which one Party's responsibility or service begins and the 
other Party's responsibility ends. 

"Foreign Exchange" (FX) or "FX-like" service means a retail service offering which allows FX 
customers to obtain exchange service from a mandatory local calling area other than the 
mandatory local calling area where the FX customer is physically located, but within the same 
LATA as the number that is assigned. FX service enables particular end-user customers to 
avoid what might otherwise be toll calls between the FX customer's physical location and 
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customers in the foreign exchange. "FX Telephone Numbers" are those telephone numbers 
with rating and routing point that are different from those of the geographic area in which the 
eEnd @ser is physically located. FX Telephone Numbers that deliver second dial tone and the 
ability for the calling party to enter access codes and an additional recipient telephone number 
remain classified as Feature Group A (FGA) calls, and are subject to the originating and 
terminating camer's tariffed Switched Exchange Access rates (also known as "Meet Point 
Billed" compensation). 

1.1.72 "Fraud Monitoring System" means an off-line administration system that monitors suspected 
occurrences of ABT-related fraud. 

1.1.73 "Governmental Authority" means any federal, state, local, foreign, or intemational court, 
government, department, commission, board, bureau, agency, official, or other regulatory, 
administrative, legislative, or judicial authority with jurisdiction over the subject matter at issue. 

1.1.74 "Incumbent Local Exchange Carrier" (ILEC) is As Defined in the Act. 
1.1.75 "Intellectual Property" means copyrights, patents, trademarks, trade secrets, mask works and 

all other intellectual property rights. 

1.1.76 "integrated Digital Loop Carrier" means a subscriber loop carrier system that is twenty-four 
(24) local Loop transmission paths combined into a 1.544 Mbps digital signal which integrates 
within the switch at a DS1 level. 

1.1.77 "Integrated Services Digital Network" (ISDN) means a switched network service that provides 
end-to-end digital connectivity for the simultaneous transmission of voice and data. Basic Rate 
Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps bearer channels 
and one 16 Kbps data channel (2BtD). 

1 ,I .78 "Interconnection" is As Defined in the Act. 

1.1.79 "Interconnection Activation Date" is the date that the construction of the joint facility 
Interconnection arrangement has been completed, trunk groups have been established, joint 
trunk testing is completed and trunks have been mutually accepted by the Parties. 

1.1.80 "Interexchange Carrier" (IXC) means a carrier that provides, directly or indirectly, interlATA or 
intraLATA Telephone Toll Services. 

1.1.81 "InterLATA is As Defined in the Act. 

1.1.82 "Intermediate Distribution Frame" (IDF) is a second frame that augments an existing Main 
Distribution Frame. Lines or outside cables do not terminate on the IDF. 

1 ,I .83 "Intemet Service Provider" (ISP) is an Enhanced Service Provider that provides lntemet 
Services, and is defined in paragraph 341 of the FCC's First Report and Order in CC Docket 

1.1.84 "ISP-Bound Traffic" shall mean telecommunications traffic; defined in accordance with the 
FCC's Order on Remand and Report and Order, In the Matter of Implementation of the Local 
Compensation Provisions in the Telecommunications Act of 1996, Intercarrier Compensation 
for ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 99-68 (rel. April, 27, 2001) ("FCC 
ISP Compensation O r d e f ) 2 L L E C  N - 
NO. 97-158. 

. 0, 
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1.1.85 "IntraLATA Toll Traffic" means the IntraLATA traffic between two locations within one LATA 
where one of the locations lies outside of the normal local calling area as defined by the 
applicable Commission. 

1.1.86 "Jurisdictional Identification Parameter" (JIP) is an existing six (6) digit (NPA-NXX) field in 
the SS7 message. This field designates the first point of switching. 

1.1.87 "Lawful," when used in relation to unbundling, unbundled network elements, network elements 
andlor UNEs or activities involving UNEs, means required by Section 251(c)(3) of the Act, as 
determined by lawful and effective FCC rules and associated lawful and effective FCC and 
judicial orders. 

1,1.88 "Line Information Data Base" (LIDB) means a transaction-oriented database system that 
functions as a centralized repository for data storage and retrieval. LIDB is accessible through 
CCS networks. LlDB contains records associated with End User line numbers and special 
billing numbers. 

1.1.89 "Local Access Transport Area" (LATA) is As Defined in the Act. 

1.1.90 "Local Exchange Carrier" (LEC) is As Defined in the Act. 

1.1.91 "Local Exchange Routing Guide" (LERG) is a Telcordia Reference document used by 
Telecommunications Carriers to identify NPA-NXX routing and homing information as well as 
Network element and equipment designations. 

1.1.92 "Local Interconnection Trunksnrunk Groups" are used for the termination of Local 
Exchange Traffic, pursuant to Telcordia Technical Reference GR-317-CORE. 

1.1.93 "Local Loop Transmission", "Lawful Unbundled Local Loop", "Loop" means the 

1.1.94 

1.1.95 

1.1.96 

1.1.97 

1.1.98 

transmission path which extends from the Network Interface Device or demarcation point at an 
End User's premise to the Main Distribution Frame or other designated frame or panel in the 
ATBT422STATE Serving Wire Center. 

"Local Number Portability" (LNP) means the ability of users of Telecommunications Services 
to retain, at the same location, the presence of a previously existing telephone number($. 

"Location Routing Number" (LRN) is a ten (10) digit number that is assigned to the network 
switching elements (Central Office - Host and Remotes as required) for the routing of calls in 
the network. The first six (6) digits of the LRN will be one of the assigned NPA N U  of the 
switching element. The purpose and functionality of the last four (4) digits of the LRN have not 
yet been defined but are passed across the network to the terminating switch. 
"Local Service Provider" (LSP) is the LEC that provides retail local Exchange Service to an 
End User. The LSP may or may not provide any physical network components to support the 
provision of that End User's service. 

"Loss" or "Losses" means any and all losses, costs (including court costs), claims, damages 
(including fines, penalties, and criminal or civil judgments and settlements), injuries, liabilities 
and expenses (including attorneys' fees). 

"MECAB" refers to the Multiple Exchange Carrier Access Billing document prepared by the 
Billing Committee of the Ordering and Billing Forum "OBF", which functions under the auspices 
of the Carrier Liaison Committee "CLC of the Alliance for Telecommunications Industry 
Solutions "ATIS". The MECAB document, published by ATIS as ATISIOBF- MECAB- Issue 6, 
February 1998, contains the recommended guidelines for the billing of access services 
provided to an IXC by two or more LECs, or by one LEC in two or more states within a single 
LATA. 
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1.1.99 "MECOD" refers to the Multiple Exchange Carriers Ordering and Design Guidelines for Access 

Services - Industry Support Interface, a document developed by the OrderingIProvisioning 
Committee of the OBF, which functions under the auspices of the CLC of ATIS. The MECOD 
document, published by ATIS as ATISIOBF- MECAB- Issue 3, February 1993, establishes 
methods for processing orders for access service which is to be provided to an IXC by two or 
more telecommunications providers. 

1.1 .lOO"Meet-Point Billing" (MPB) refers to the billing associated with interconnection of facilities 
between two or more LECs for the routing of traffic to and from an IXC with which one of the 
LECs does not have a direct connection. In a multi-bill environment, each Party bills the 
appropriate tariffed rate for its portion of a jointly provided Switched Exchange Access Service. 

1.1.101 "Multiple BilllSingle Tariff is a billing method used when Switched Exchange Access 
Services is jointly provided by the Parties. As described in the MECAB document, each Party 
will render a bill in accordance with its own tariff for that portion of the service it provides. Each 
Party will bill its own network access service rates. 

1.1.102 "Network Data Mover" (NDM) is an industry standard protocol for transferring information 
electrically. 

1.1,103 "Network Element" is As Defined in the Act. 

1.1.104"North American Numbering Plan" (NANP) A numbering architecture in which every station in 
the NANP Area is identified by a unique ten-digit address consisting of a three-digit NPA code, 
a three digit central office code of the form NXX, and a fourdigit line number of the form XXXX. 

1.1.105"Numbering Plan Area" (NPA) also called area code. An NPA is the 3-digit code that occupies 
the A, B, C positions in the 10-digit NANP format that applies throughout the NANP Area. 
NPAs are of the form NXX, where N represents the digits 2-9 and X represents any digit 0-9. In 
the NANP, NPAs are classified as either geographic or non-geographic. a) Geographic NPAs 
are NPAs which correspond to discrete geographic areas within the NANP Area. b) Non- 
geographic NPAs are NPAs that do not correspond to discrete geographic areas, but which are 
instead assigned for services with attributes, functionalities, or requirements that transcend 
specific geographic boundaries. The common examples are NPAs in the NO0 format, e.g., 800. 

1.1.1OG"Number Portability" is As Defined in the Act. 

1.1.107"NXX" or "Central Office Code" is the three-digit switch entity indicator that is defined by the 
fourth through sixth digits of a 10-digit telephone number within the NANP. Each NXX Code 
contains 10,000 station numbers. 

1.1.108"Ordering and Billing Forum" (OBF) is a forum comprised of local telephone companies and 
inter-exchange carriers whose responsibility is to create and document Telecommunication 
industry guidelines and standards. 

1.1.109"Out of Exchange LEC" (OE-LEC) means -1ntrado Communications Inc. 
operating within AT8T422STATE's incumbent local exchange area and provides 
telecommunications services utilizing NPA-NXXs identified to reside in a Third Party Incumbent 
LEC's local exchange area. 

1.1.110"Out of Exchange Traffic" is defined as local, transit, or intraLATA traffic to or from a non- 
AT&T ILEC exchange area. 

1.1.1 11 "Party" means either CLEC or the AT&T-owned ILEC; use of the term "Party" includes each of 
the ATBT-owned ILEC(s) that is a party to this Agreement. "Parties" means both CLEC and 
the AT&T-owned ILEC; use of the term "Parties" includes each of the AT&T-owned ILEC(s) that 
is a party to this Agreement. 

1.1.1 12"Permanent Number Portability" (PNP) is a long term method of providing LNP using LRN. 
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1.1.1 13 "Person" means an individual or a partnership, an association, a joint venture, a corporation, a 
business or a trust or other entity organized under Applicable law, an unincorporated 
organization or any Governmental Authority. 

1.1 .I 14 "Physical Collocation" is as defined in Appendix Physical Collocation. 

1.1.1 15"Plain Old Telephone Service" (POTS) means telephone service for the transmission of 
human speech. 

1.1 .I 16 "Point of Interconnection" (POI) is a technically feasible point on the AT&T4322STATE 
identified by CLEC where the Parties deliver Sed& network- 

7 1 1  Tlraffic to each other, and also serves as a demarcation point between 
the facilities that each Party is responsible to provide. 

1.1.1 17 "Port" is the point of interfacelaccess connection to the ATLT4322STATE public switched 
network. This may be a switch line side interface or switch trunk side interface. 

1.1.1 18"Rate Center Area" means the following in each applicable area: 

. .  

1.1.118.1 ATLT MIDWEST REGION !&STATE 

1.1.118.1.1"Rate Center" means the specific geographic point that has been 
designated by a given LEC as being associated with a particular NPA- 
NXX code that has been assigned to the LEC for its provision of 
Telephone Exchange Service. The Rate Center is the finite geographic 
point identified by a specific V&H coordinate, which is used by that LEC to 
measure, for billing purposes, distance sensitive transmission services 
associated with the specific Rate Center. 

1.1.118.2 ATLT NEVADA 
1.1 .I 18.2.1"Rate Center" denotes the designated points, representing exchanges, (or 

locations outside exchange areas), between which mileage 
measurements are made for the application of interexchange mileage 
rates. Rate Centers are defined in NV-PUC tariff A6.2.7. 

1.1.1 18.3 AT&T CALIFORNIA 

1.1 .I 18.3.1"Rate Center" denotes the designated points, representing exchanges or 
district area (or locations outside exchange areas), between which 
mileage measurements are made for the application of interexchange and 
interdistrict mileage rates, as defined by the CA-PUC.A2, 2.1.1 Definition 
of Terms. 

1.1.1 18.4 ATLT CONNECTICUT 

1.1.1 18.4.1"Rate Center" means the specific geographic point and corresponding 
area that have been identified by a given LEC as being associated with a 
particular NPA-NXX code that has been assigned to the LEC for its 
provision of Exchange Services. 

1.1 .I 18.5 AT&T SOUTHWEST REGION 5-STATE 

1.1.1 18.5.1"Rate Center" means an uniquely defined geographical location within an 
exchange area (or a location outside the exchange area) for which 
mileage measurements are determined for the application of interstate 
tariffs. 

bnsert relevant terms for all states in 22-state territorvl 

1 .I .I 19 "Rating Point" means the V&H coordinates associated with a particular telephone number for 
rating purposes. 
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"Referral Announcement" refers to a process by which calls are routed to an announcement 
that states the new telephone number of an End User. 

"Routing Point is a location which a LEC has designated on its own network as the homing or 
routing point for traffic inbound to Exchange Service provided by the LEC which bears a certain 
NPA-NU designation. The Routing Point is employed to calculate mileage measurements for 
the distance-sensitive transport element charges of Switched Access services. The Routing 
Point need not be the same as the Rating Point, nor must it be located within the Rate Center 
area, but must be in the same LATA as the NPA-NU. 

1.1.122"Section 251(b)(5) Traffic" is as defined by Applicable Law, including the rules, renulations and 
orders of the FCC and courts of competent i u r i s d i c t i o n . 4  

. .  

a!a 

1.1.123"Service Provider Number Portability" (SPNP) is synonymous with Permanent Number 

1.1.124 "Service Switching Point" (SSP) is a telephone central office switch equipped with a Signaling 

1.1.125"Signaling System 7" (SS7) means a signaling protocol used by the CCS Network. 

1.1.126"Signal Transfer Point" (STP) performs a packet switching function that routes signaling 
messages among Service Switching Points (SSP), Service Control Points (SCP), Signaling 
Points (SP), and other STPs in order to set up calls and to query databases for Advanced 
Services. 

Portability "PNP". 

System 7 (SS7) interface. 

1.1.127 "State Abbreviation" means the following: 
1.1.127.1 "AR" means Arkansas 
1.1.127.2 "CA" means California 
1.1.127.3 "CT" means Connecticut 
1.1.127.4 "IL" means Illinois 
1.1.127.5 "IN" means Indiana 
1 .I. 127.6 "KS" means Kansas 
1 .I .127.7 "MI" means Michigan 
1.1 A27.8 " M U  means Missouri 
1.1.127.9 "NV" means Nevada 
1.1.127.10 "OH" means Ohio 
1.1 J27.11 "OK" means Oklahoma 
1.1.127.12 " T X  means Texas 
1.1.127.13 "WI" means Wisconsin 
Iinsert each state in 22-state territorvl 
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1.1.1 28 "Switched Access Detail Usage Data" means a category 1 101 xx record as defined in the EM1 
Telecordia Practice BR 010-200-010. 

1.1.1 29 "Switched Exchange Access Service" means the offering of transmission or switching 
cervices to Telecommunications Carriers for the purpose of the origination or termination of 
telephone toll service. Switched Exchange Access Services include: Feature Group A, Feature 
Group B, Feature Group D, 8001888 access, and 900 access and their successors or similar 
Switched Exchange Access Services. 

1.1.130"Synchronous Optical Network" (SONET) is an optical interface standard that allows 
inter-networking of transmission products from multiple vendors. The base rate is 51.84 Mbps 
("OC-I/STS-1") and higher rates are direct multiples of the base rate, up to 13.22 Gbps. 

1.1.131 "Telecommunications" is As Defined in the Act. 
1.1.132"Telecommunications Carrier" is As Defined in the Act. 

1.1.133'Telecommunications Service" is As Defined in the Act. 
1.1.134"Telephone Exchange Service" is As Defined in the Act. 

1.1.135"Telephone Toll Service" is As Defined in the Act. 
1.1.136"Third Party" means any Person other than a Party. 

1.1.137"Toll Billing Exception Service" (TBE) means a service that allows End Users to restrict third 

1,1.138 "Trunk" means a communication line between two switching systems. 

1.1.139"Trunk-Side" refers to a Central Office Switch connection that is capable of, and has been 
programmed to treat the circuit as connecting to another switching entity (for example another 
Central Office switch). Trunk-Side connections offer those transmission and signaling features 
appropriate for the connection of switching entities and cannot be used for the direct connection 
of ordinary telephone station sets. 

1.1.140"Lawful Unbundled Network Element" or "Lawful U N E  is as defined in Appendix Lawful 
UNEs (Lawful Provision of Access to Unbundled Network Elements. 

1.1.141 "Virtual Collocation" is as defined in Appendix Virtual Collocation. 
1.1.142"Wire Center" is the location of one or more local switching systems. A point at which End 

User's loops within a defined geographic area converge. Such local loops may be served by 
one (1) or more Central Office Switches within such premises. 

number billing or collect calls to their lines. 

I 1.2 Definitions Applicable to ATBT4-221 STATE Only 
1.2.1 "Main Distribution Frame" (MDF) is termination frame for outside facility and inter-exchange 

office equipment at the central office for DS-0 and DSL services. 

1.2.2 "Serving Wire Center" (SWC) means a Wire Center that serves the area in which the other 
Party's or a third party's Wire Center, aggregation point, point of termination, or point of presence 
is located. 

1.2.3 "Universal Digital Loop Carrier" (UDLC) describes a DLC system that has a Central Office 
terminal channel bank that is connected to the CO switches on the analog side. 

Definitions Applicable to AT&T-'ISTATE Only 

1.3.1 "Line Side" refers to End Office switch connections that have been programmed to treat the 
circuit as a local line connected to a terminating station (e.g., an ordinary subscriber's telephone 
station set, a PBX, answering machine, facsimile machine or computer). Line Side connections 
offer only those transmission and signal features appropriate for a connection between an End 

1.3 

Office and such terminating station. 
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1.4 Definitions Applicable to AT&T MIDWEST REGION S T A T E  Only 

1.4.1 "Line Side" refers to the switch port toward the CLEC's side of the equipment. 
[add relevant terms for entire 22-state region] 

INTERPRETATION, CONSTRUCTION AND SEVERABILITY 

2.1 Definitions 
2.1.1 For purposes of this Agreement, certain terms have been defined in this Agreement to 

encompass meanings that may differ from, or be in addition to, the normal connotation of the 
defined word. Unless the context clearly indicates otherwise, any term defined or used in the 
singular will include the plural. Whenever the context may require, any pronoun shall include the 
corresponding masculine, feminine and neuter forms. The words "include," "includes" and 
"including" shall be deemed to be followed by the phrase "without limitation" andlor "but not 
limited to". The words "will" and "shall" are used interchangeably throughout this Agreement and 
the use of either connotes a mandatory requirement. The use of one or the other will not mean a 
different degree of right or obligation for either Party. A defined word intended to convey its 
special meaning is capitalized when used. Other terms that are capitalized and not defined in 
this Agreement will have the meaning in the Act, or in the absence of their inclusion in the Act, 
their customary usage in the Telecommunications industry as of the Effective Date. 

2.2 Headinas Not Controlling 
2.2.1 The headings and numbering of Sections, Parts, Appendices Schedules and Exhibits to this 

Agreement are for convenience only and shall not be construed to define or limit any of the terms 
herein or affect the meaning or interpretation of this Agreement. 

2.2.2 This Agreement incorporates a number of Appendices which, together with their associated 
Attachments, Exhibits, Schedules and Addenda, constitute the entire Agreement between the 
Parties. In order to facilitate use and comprehension of the Agreement, the Appendices have 
been grouped under broad headings. It is understood that these groupings are for convenience 
of reference only, and are not intended to limit the applicability that any particular appendix, 
attachment, exhibit, schedule or addenda may otherwise have. 

2.3 Referenced Documents 

2.3.1 Unless the context shall otherwise specifically require, and subject to Section 23, whenever any 
provision of this Agreement refers to a technical reference, technical publication, CLEC Practice, 
AT&T422STATE Practice, any publication of telecommunications industry administrative or 
technical standards, or any other document specifically incorporated into this Agreement 
(collectively, a "Referenced Instrument"), it will be deemed to be a reference to the then-current 
version or edition (including any amendments, supplements, addenda, or successors) of each 
Referenced Instrument that is in effect, and will include the then-current version or edition 
(including any amendments, supplements, addenda, or successors) of any other Referenced 
Instrument incorporated by reference therein. 

2.4 References 
2.4.1 References herein to Sections, Paragraphs, Exhibits, Parts, Schedules, and Appendices shall be 

deemed to be references to Sections, Paragraphs and Parts of, and Exhibits, Schedules and 
Appendices to, this Agreement unless the context shall otherwise require. 

2.5 Tariff References 

2.5.1 To the extent a tariff provision or rate is incorporated or otherwise applies between the Parties 
due to the provisions of this Agreement, it is understood that said tariff provision or rate applies 
only in the jurisdiction in which such tariff provision or rate is filed, and applies to the CLEC and 
only the ATBT422STATE ILEC(s) that operates within that jurisdiction. Further, it is 
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understood that any changes to said tariff provision or rate are also automatically incorporated 
herein or otherwise hereunder, effective hereunder on the date any such change is effective. 

2.5.2 Wherever any Commission ordered tariff provision or rate is incorporated, cited or quoted herein, 
it is understood that said incorporation or reference applies only to the entity within the state 
whose Commission ordered that tariff. 

2.5.3 Any state or federal tariff references made within this Agreement, including all 
AttachmentslAppendices, refer to tariffs filed by AT8T-4322 STATE, as such tariffs may be 
modified from time to time. 

2.5.4 Wherever the term "customer" is used in connection with AT&T SOUTHWEST REGION 5- 
STATE'S retail tariffs, the term "customer" means the ultimate "consumer" or the "eEnd uuser' of 
any tariffed service. 

2.6.1 In the event of a conflict between the provisions of this Agreement and the Act, the provisions of 
the Act shall govem. 

2.6 Conflict in Provisions 

2.6.2 If any definitions, terms or conditions in any given Appendix, Attachment, Exhibit, Schedule or 
Addenda differ from those contained in the main body of this Agreement, those definitions, terms 
or conditions will supersede those contained in the main body of this Agreement, but only in 
regard to the services or activities listed in that particular Appendix, Attachment, Exhibit, 
Schedule or Addenda. In particular, if an Appendix contains a Term length that differs from the 
Term length in the main body of this Agreement, the Term length of that Appendix will control the 
length of time that services or activities are to occur under that Appendix, but will not affect the 
Term length of the remainder of this Agreement. 

2.6.3 In AT&T CONNECTICUT only, in the event of a conflict between any provision in this Agreement 
and any provision in the DPUC-ordered tariffs covering the services that are the subject of this 
Agreement with AT&T CONNECTICUT, such DPUC-ordered tariffs will prevail. 

2.7.1 This Agreement is the joint work product of the Parties and has been negotiated by the Parties 
and their respective counsel and shall be fairly interpreted in accordance with its terms and, in 
the event of any ambiguities, no inferences shall be drawn against either Party. 

2.7 Joint Work Product 

2.8 Severability 
2.8.1 If any provision of this Agreement is rejected or held to be illegal, invalid or unenforceable, each 

Party agrees that such provision shall be enforced to the maximum extent permissible so as to 
effect the intent of the Parties, and the validity, legality and enforceability of the remaining 
provisions of this Agreement shall not in any way be affected or impaired thereby. If necessary 
to effect the intent of the Parties, the Parties shall negotiate in good faith to amend this 
Agreement to replace the unenforceable language with enforceable language that reflects such 
intent as closely as possible. The Parties negotiated the terms and conditions of this Agreement 
for Interconnection, services and Lawful Unbundled Network Elements as a total arrangement 
and it is intended to be nonseverable. 

2.9 Incorporation bv Reference 

2.9.1 All of the rates, terms and conditions ("Provisions") set forth in this Agreement (including any and 
all attachments, appendices andlor schedules hereto) and every interconnection, service and 
network element provided hereunder, are subject to all other Provisions contained in this 
Agreement (including any and all attachments, appendices andlor schedules hereto), and all 
such Provisions are integrally related. 
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2.10 Non-Voluntaw Provisions 

2.10.1 This Agreement incorporates certain rates, terms and conditions that were not voluntarily 
negotiated by AT&T422STATE, but instead resulted from determinations made in arbitrations 
under Section 252 of the Act or from other requirements of regulatory agencies or state law 
(individually and collectively, a "Non-Voluntary Arrangement"). AT&T422STATE has identified 
some, but not all, of the Non-Voluntary Arrangements contained in this Agreement, by 
designating such provisions with asterisks. If any Non-Voluntary Arrangement is modified as a 
result of any order or finding by the FCC, the appropriate Commission or a court of competent 
jurisdiction, any Party may, by providing written notice to the other Party, require that any 
affected Non-Voluntary Arrangement (and any related rates, terms and conditions) be deleted or 
renegotiated, as applicable, in good faith and this Agreement amended accordingly. lf-w& 

I 
I 

2.1 1 State-Specific Rates, Terms and Conditions 

2.1 1.1 For ease of administration, this multistate Agreement contains certain specified rates, terms and 
conditions which apply only in a designated state ("state-specific terms"). To the extent that this 
Agreement contains specified rates, terms and conditions which apply only in a given state, such 
rates, terms and conditions shall not apply and shall have no effect in any other state(s) to which 
this Agreement is submitted for approval under Section 252(e) of the Act. 

2.11.2 State-specific terms, as the phrase is described in Section 2.11.1 above, have been negotiated 
(or in the case of 2.10.2 above, included in the agreement per state requirement) by the Parties 
only as to the states where this Agreement has been executed, filed and approved. When the 
Parties negotiate an agreement for an additional state, neither Party shall be precluded by any 
language in this Agreement from negotiating state-specific terms for the state in which are to 

2.1 1.3 Successor Rates. Certain of the rates, prices and charges set forth in the applicable Appendix 
Pricing have been established by the appropriate Commissions in cost proceedings or dockets 
initiated under or pursuant to the Act. If during the Term that Commission or the FCC changes a 
rate, price or charge in an order or docket that applies to any of the Interconnection, Resale 
Services, Network Elements, functions, facilities, products and services available hereunder, the 
Parties agree to amend this Agreement to incorporate such new rates, prices and charges, with 
such rates, prices and charges to be effective as of the date specified in such order or docket 
(including giving effect to any retroactive application, if so ordered). If either Party refuses to 
execute an amendment to this Agreement within sixty (60) calendar days after the date of such 
order or docket, the other Party may pursue its rights under Section 12. 

apply. 

2.12 Scope of Obliqations 

2.12.1 Notwithstanding anything to the contrary contained herein except for the Out of Exchange 
Appendix, AT&T-M22STATE's obligations under this Agreement shall apply only to: 

2.12.1.1 the specific operating area@) or portion thereof in which AT&T-M22STATE is then 
deemed to be the ILEC under the Act (the "ILEC Territory"), and only to the extent that 
the CLEC is operating and offering service to End Users identified to be residing in such 
ILEC Territow; and 

IE 
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2.12.1.2 assets that AT8T422STATE owns or leases and which are used in connection with 
AT&T422STATE's provision to CLEC of any Interconnection, Resale Services, Lawful 
Unbundled Network Elements, functions, facilities, products or services provided or 
contemplated under this Agreement, the Act or any tariff or ancillary agreement 
referenced herein (individually and collectively, the "ILEC Assets"). 

2.12.1.3 The underlying Interconnection Agreement sets forth the terms and conditions pursuant 
to which AT&Tm1222STATE agrees to provide CLEC with access to Lawful unbundled 
network elements under Section 251(c)(3) of the Act, Collocation under Section 
251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act and/or Resale 
under Section 251(c)(4) of the Act in AT&T422STATE's incumbent local exchange 
areas for the provision of CLEC's Telecommunications Services. The Parties 
acknowledge and agree that AT&T422STATE is only obligated to make available 
Lawful UNEs and access to Lawful UNEs under Section 251(c)(3) of the Act, 
Collocation under Section 251(c)(6) of the Act, Interconnection under Section 251 (cj(2) 
of the Act andlor Resale under Section 251(c)(4) of the Act to CLEC in AT&T- 
1222STATEs incumbent local exchange areas. ATBT422STATE has no obligation 
to provide such Lawful UNEs, Collocation, Interconnection andlor Resale, to CLEC for 
the purposes of CLEC providing andlor extending service outside of AT&T. 
4222STATEs incumbent local exchange areas. In addition, AT8T422STATE is not 
obligated to provision Lawful UNEs or to provide access to Lawful UNEs under Section 
251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act, Interconnection 
under Section 251(c)(2) of the Act andlor Resale under Section 251(c)(4) of the Act and 
is not otherwise bound by any 251(c) obligations in geographic areas other than ATBT- 
1222STATE's incumbent local exchange areas. Therefore, the Parties understand and 
agree that the rates, terms and conditions set forth in AT8f422STATE's current 
Interconnection Agreement, and any associated provisions set forth elsewhere in 
CLEC's current Interconnection Agreement (including but not limited to the rates set 
forth in this Agreement associated with Lawful UNEs under Section 251(c)(3) of the Act, 
Collocation under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) 
of the Act and/or Resale under Section 251(c)(4) of the Act), shall only apply to the 
Parties and be available to CLEC for provisioning telecommunication services within an 
AT&T3222STATE incumbent local exchange area(@ in the State in which CLEC's 
current Interconnection Agreement with AT&T422STATE has been approved by the 
relevant state Commission and is in effect. 

2.12.1.4 Throughout this Agreement, wherever there are references to unbundled network 
elements that are to be provided by AT8T422STATE under this Agreement, the 
Parties agree and acknowledge that their intent is for the Agreement to comply with 
Section 2.12.1.3, above, and require only the provision of Lawful UNEs, regardless of 
whether the term "Lawful" is used as part of the reference to unbundled network 
elements. 

2.13 Affiliates 

2.13.1 These General Terms and Conditions and all attachments and Appendices hereto (this 
Agreement), including subsequent amendments, if any, shall bind AT&T422STATE, CLEC 
and any entity that currently or subsequently is owned or controlled by or under common 
ownership or control with CLEC. CLEC further agrees that the same or substantially the same 
terms and conditions shall be incorporated into any separate agreement between AT&T- 
4322STATE and any such CLEC Affiliate that continues to operate as a separate entity. This 
Agreement shall remain effective as to CLEC and any such CLEC Affiliate for the term of this 
Agreement as stated herein until either AT8T422STATE or CLEC or any such CLEC Affiliate 
institutes renegotiation consistent with the provisions of this Agreement for renewal and term. 
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Notwithstanding the foregoing, the existing Agreement will not supercede a currently effective 
interconnection agreement between any such CLEC Affiliate and AT&T422STATE until the 
expiration of such other agreement. 

2 14 This Agreement sets forth the terms and conditions pursuant to which AT&T422STATE agrees to 
provide CLEC with Interconnection, access to Lawful UNEs, Collocation and Resale in ATBT- 
G22STATE's incumbent local exchange areas for the provision of CLEC's Telecommunications 
Services ((Act, Section 251(c)). The Parties acknowledge and agree that AT8T422STATE is only 
obligated to make available Interconnection, Lawful UNEs, Collocation and Resale to CLEC in AT&T- 
4322STATE's incumbent local exchange areas. AT&T422STATE has no obligation to provide Lawful 
UNEs, Collocation and Resale to CLEC for the purposes of CLEC providing andlor extending service 
outside of AT&T422STATEs incumbent local exchange areas. In addition, ATBT4322STATE is not 
obligated to provision Lawful UNEs, Collocation and Resale or provide any other rights under Section 
251 (c) of the Act outside of AT&T422STATEs incumbent local exchange areas. Therefore, the 
Parties understand and agree that the rates, terms and conditions set forth in this Interconnection 
Agreement, and any associated provisions set in the Attachments, Appendices, Schedules andlor 
Exhibits in the CLEC's current Interconnection Agreement (including but not limited to the associated 
Interconnection, Lawful UNE, Collocation and Resale rates set forth in this Agreement), shall only apply 
and be available to CLEC for provisioning services within an AT8T4322STATE incumbent local 
exchange area(s) in the State in which the CLEC's Interconnection Agreement has been approved by 
the Commission and is in effect. 

3. 

4. 

NOTICE OF CHANGES -- SECTION 251(~)(5) 

3.1 Nothing in this Agreement shall limit either Party's ability to upgrade its network through the 
incorporation of new equipment, new software or otherwise or to otherwise change andlor modify its 
network including, without limitation, through the retirement andlor replacement of equipment, software 
or otherwise. Each Party agrees to comply with the Network Disclosure rules adopted by the FCC in 
CC Docket No. 96-98, Second Report and Order, codified at 47 C.F.R. 51.325 through 51.335, as such 
rules may be amended from time to time (the "Network Disclosure Rules"). AT&T422STATE will not 
discontinue any Lawful UNE, Interconnection arrangement, function, facility, product or service 
(excluding Resale Services), that AT8T422STATE is required to provide to CLEC under this 
Agreement unless and until: (i) AT8T422STATE provides requisite notice of the planned network 
change andlor modification in accordance with the Network Disclosure Rules (when applicable) and no 
objection is made to AT&T-G22STATE's proposed network modification(s) andlor change@) or any 
objection(s) is denied or deemed denied under such Rules; or (ii) if and when applicable, following 
ATBT4322STATE's exercise of its rights under applicable law andlor this Agreement including, without 
limitation, the intervening lawlchange in law provisions in this Agreement; or (iii) to the extent otherwise 
permitted in this Agreement. 

GENERAL RESPONSIBILITIES OF THE PARTIES 

4.1 Intentionally Omitted.-, CLEC X . .  . .  

4.2 

4.3 

AT&T422STATE and CLEC shall each use their best efforts to meet the Interconnection Activation 
Dates. 

Each Party is individually responsible to provide facilities within its network that are necessary for 
routing, transporting, measuring, and billing traffic from the other Party's network and for delivering 
such traffic to the other Party's network in the standard format compatible with AT&T-G22STATE's 
network as referenced in Telcordia BOC Notes on LEC Networks Practice No. SR-TSV-002275, and to 
terminate the traffic it receives in that standard format to the proper address on its network. The Parties 
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are each solely responsible for participation in and compliance with national network plans, including 
the National Network Security Plan and the Emergency Preparedness Plan. 

The Parties shall exchange technical descriptions and forecasts of their Interconnection and traffic 
requirements in sufficient detail necessary to establish the Interconnections required to assure traffic 
completion to and from all End Users in their respective designated service areas. 

Each Party is solely responsible for all products and services it provides to its End Users and to other 
Telecommunications Carriers. 

4.4 

4.5 

5. INSURANCE 

5.1 At all times during the term of this Agreement, each Party shall keep and maintain in force at its own 
expense the following minimum insurance coverage and limits and any additional insurance andlor 
bonds required by Applicable Law: 

5.1.1 

5.1.2 

5.1.3 

5.1.4 

5.1.5 

5.1.6 

5.1.7 

Workers' Compensation insurance with benefits afforded under the laws of each state covered 
by this Agreement and Employers Liability insurance with minimum limits of $1,000,000 for 
Bodily Injury-each accident, $1,000,000 for Bodily Injury by disease-policy limits and $1,000,000 
for Bodily Injury by disease-each employee. 
Commercial General Liability insurance with minimum limits of: $2,000,000 General Aggregate 
limit; $1,000,000 each occurrence sub-limit for all bodily injury or property damage incurred in 
any one occurrence; $1,000,000 each occurrence sub-limit for Personal Injury and Advertising; 
$2,000,000 ProductslCompleted Operations Aggregate limit, with a $1,000,000 each occurrence 
sub-limit for ProductslCompleted Operations. Fire Legal Liability sub-limits of $1,000,000 are 
also required if this Agreement involves collocation or structure access. AT&T422STATE, its 
affiliates, officers, agents and employees, shall be listed as additional insured on the Commercial 
General Liability policy. A waiver of subrogation shall be in favor of ATBT422STATE. The 
liability policies shall be primary and non-contributory from any insurance that is maintained by 
AT&T422STATE. 

If use of an automobile is required, Automobile Liability insurance with minimum limits of 
$1,000,000 combined single limits per occurrence for bodily injury and property damage, which 
coverage shall extend to all owned, hired and non-owned vehicles. 

Each Party shall require subcontractors providing services under this Agreement to maintain in 
force the insurance coverage and limits required in this Section. 

The Parties agree that companies affording the insurance coverage required under this Section 
shall have a rating of A or better and a Financial Size Category rating of Vlll or better, as rated 
in !he A.M. Best Key Rating Guide for Property and Casualty Insurance Companies. Upon 
request from the other Party, each Party shall provide to the other Party evidence of such 
insurance coverage. 
Each Party agrees to provide the other Party with at least thirty (30) calendar days advance 
written notice of cancellation, material reduction or non-renewal of any of the insurance policies 
required herein. 

Each Party agrees to accept the other Party's program of self-insurance in lieu of insurance 
coverage if certain requirements are met. These requirements are as follows: 

5.1.7.1 The Party desiring to satisfy its Workers' Compensation and Employers Liability 
obligations through self-insurance shall submit to the other Party a copy of its Certificate 
of Authority to Self-Insure its Workers' Compensation obligations issued by each state 
covered by this Agreement or the employer's state of hire; and 
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5.1.7.2 The Party desiring to satisfy its automobile liability obligations through self-insurance 
shall submit to the other Party a copy of the state-issued letter approving self-insurance 
for automobile liability issued by each state covered by this Agreement; and 

5.1.7.3 The Party desiring to satisfy its general liability obligations through self-insurance must 
provide evidence acceptable to the other Party that it maintains at least an investment 
grade (e.g., B+ or higher) debt or credit rating as determined by a nationally recognized 
debt or credit rating agency such as Moody's, Standard and Poor's or Duff and Phelps. 

5.1.8 This Section 5.1 is a general statement of insurance requirements and shall be in addition to any 
specific requirement of insurance referenced elsewhere in this Agreement or a Referenced 
Instrument. 

Simultaneously with CLEC's execution of this Agreement, CLEC shall insert its appropriate state- 
specific authorized and nationally recognized OCNlAECNs for facilities-based (Interconnection andlor 
Lawful Unbundled Network Elements) and a separate and distinct OCNIAECN for Resale Services. 

5.2 

6. ASSIGNMENT 
6.1 Assignment of Contract 

6.1.1 CLEC may not assign or transfer this Agreement or any rights or obligations hereunder, whether 
by operation of law or otherwise, to a non-affiliated third party without the prior written consent of 
AT&T422STATE. Any attempted assignment or transfer that is not permitted is void ab inifio. 

6.1.2 CLEC may assign or transfer this Agreement and all rights and obligations hereunder, whether 
by operation of law or otherwise, to its Affiliate by providing sixty (60) calendar days' advance 
written notice of such assignment or transfer to AT&T4322STATE; provided that such 
assignment or transfer is not inconsistent with Applicable Law (including the Affiliate's obligation 
to obtain and maintain proper Commission certification and approvals) or the terms and 
conditions of this Agreement. fi 

I 

I 

6.2 Corporate Name Change and/or change in "d/b/a" only 

6.2.1 Any assignment or transfer of an Agreement wherein only the CLEC name is changing, and 
which does not include a change to a CLEC OCNIACNA, constitutes a CLEC Name Change. 
For a CLEC Name Change, CLEC will incur a record order charge for each CLEC CABS BAN. 
For resale or any other products not billed in CABS, to the extent a record order is available, a 
record order charge will apply per eEnd uuser record. Rates for record orders are contained in 
the Appendix Pricing, Schedule of Prices. CLEC shall also submit a new Operator Service 
Questionnaire (OSQ) to update any OSlDA Rate Reference information and Branding pursuant 
to the rates terms and conditions of Appendices Resale and UNE, as applicable, at the rates 
specified in the Appendix Pricing, Schedule of Prices to this Agreement. 

6.3.1 Any assignment or transfer of an Agreement associated with the transfer or acquisition of 
"assets" provisioned under that Agreement, where the OCNIACNA formerly assigned to such 
"assets" is changing constitutes a CLEC Company Code Change. For the purposes of this 
Section, "assets" means any Interconnection, Resale Service, Lawful Unbundled Network 
Element, function, facility, product or service provided under that Agreement. CLEC shall 
provide AT&T4322STATE with ninety (90) calendar days advance written notice of any 
assignment associated with a CLEC Company Code Change and obtain AT8T422STATE's 
consent. AT&T-Q22STATE shall not unreasonably withhold consent to a CLEC Company 
Code Change; provided, however, AT&T422STATE's consent to any CLEC Company Code 

6.3 Company Code Change 
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Change is contingent upon cure of any outstanding charges owed under this Agreement and any 
outstanding charges associated with the "assets" subject to the CLEC Company Code Change. 
In addition, CLEC acknowledges that CLEC may be required to tender additional assurance of 
payment if requested under the terms of this Agreement. 

6.3.2 For any CLEC Company Code Change, CLEC must submit a service order changing the 
OCNlACNA for each eEnd @ser record andlor a service order for each circuit ID number, as 
applicable. CLEC shall pay the appropriate charges for each service order submitted to 
accomplish a CLEC Company Code Change; such charges are contained in the Appendix 
Pricing, Schedule of Prices. In addition, CLEC shall submit a new OSQ to update any OS/DA 
Rate Reference information and Branding pursuant to the rates terms and conditions of 
Appendices Resale and Lawful UNE, as applicable, at the rates specified in the Appendix 
Pricing, Schedule of Prices to this Agreement. In addition, CLEC shall pay any and all 
reasonable charges required for re-stenciling, re-engineering, changing locks and any other work 
necessary with respect to Collocation, as determined on an individual case basis. 

Assignment of any Interconnection, Resale Service, Lawful Unbundled Network Element, function, 
facility, product or service. 

6.4 

6.4.1 

6.4.2 

Any assignment or transfer of any Interconnection, Resale Service, Lawful Unbundled Network 
Element, function, facility, product or service provisioned pursuant to this Agreement without the 
transfer or the assignment of this Agreement shall be deemed a CLEC to CLEC Mass Migration. 
The CLEC that is a Party to this Agreement shall provide AT&T422STATE with ninety (90) 
calendar days advance written notice of any CLEC to CLEC Mass Migration. CLECs written 
notice shall include the anticipated effective date of the assignment or transfer. The acquiring 
CLEC must cure any outstanding charges associated with any Interconnection, Resale Service, 
Lawful Unbundled Network Element, function, facility, product or service to be transferred. In 
addition, the acquiring CLEC may be required to tender additional assurance of payment if 
requested under the terms of the acquiring CLEC's agreement. 

Both CLECs involved in any CLEC to CLEC Mass Migration shall comply with all Applicable Law 
relating thereto, including but not limited to all FCC and state Commission rules relating to 
notice(s) to eEnd uusers. The acquiring CLEC shall be responsible for issuing all service orders 
required to migrate any Interconnection, Resale Service, Lawful Unbundled Network Element, 
function, facility, product or service provided hereunder. The appropriate service order charge or 
administration fee (for interconnection) will apply as specified in the Appendix Pricing, Schedule 
of Prices to the acquiring CLEC's agreement. The acquiring CLEC shall also submit a new OSQ 
to update any OSlDA Rate Reference information and Branding pursuant to the rates terms and 
conditions of Appendices Resale and Lawful UNE, as applicable, at the rates specified in the 
Appendix Pricing, Schedule of Prices to the acquiring CLEC's agreement. In addition, the 
acquiring CLEC shall pay any and all charges required for re-stenciling, re-engineering, changing 
locks and any other work necessary with respect to Collocation, as determined on an individual 
case basis. 

6.5 Project Coordination 

6.5.1 AT&T-G22STATE will provide project management support to effectuate changes of the types 
identified in Section 6.5.2. 

6.5.2 ATBT422STATE will provide project management support to minimize any possible service 
outages during any CLEC to CLEC Mass Migration. Should AT&T-Q22STATE's most current 
version of LSOR or ASOR guidelines not support the required order activity, AT&T422STATE 
will issue service orders at the manual rate, as specified in the Appendix Pricing, Schedule of 
Prices to this Agreement, based upon type of service provided, and on the condition that CLEC 
provides to AT8T4322STATE any and all information AT&T422STATE reasonably requests 

I 

I 
to effectuate such changes 
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When an End User changes its service provider from ATBT422STATE to CLEC or from CLEC to 
ATBT422STATE and does not retain its original telephone number, the Party formerly providing 
service to such End User shall fumish a referral announcement ("Referral Announcement") on the 
original telephone number that specifies the End User's new telephone number. 
6.6.1 The following pertains to ATBT ILLINOIS, AT&T WISCONSIN and AT&T CALIFORNIA only: 

6.6.1.1 Referral Announcements shall be provided by a Party to the other Party for the period of 
time and at the rates set forth in the referring Party's tariff(s); provided, however, if either 
Party provides Referral Announcements for a period different (either shorter or longer) 
than the period(s) stated in its tariff($ when its End Users change their telephone 
numbers, such Party shall provide the same level of service to End Users of the other 
Party. 

The following applies to AT&T INDIANA only: 

6.7.1 Referral Announcements shall be provided by a Party to the other Party for the period specified 
in 170 IAC 7-1.1-11(1)(3)(a) and (b) and at the rates set forth in the referring Party's tariff@). 
However, if either Party provides Referral Announcements for a period different than the above 
period@) when its End Users change their telephone numbers, such Party shall provide the 
same level of service to End Users of the other Party. 

The following applies to ATBT MICHIGAN only: 
6.8.1 Referral Announcements shall be provided by a Party to the other Party for the period specified 

in Michigan Administrative Rule 484.134 and at the rates set forth in the referring Party's tariff($ 
However, if either Party provides Referral Announcements for a period longer than the above 
period(s) when its End Users change their telephone numbers, such Party shall provide the 
same level of service to End Users of the other Party. 

The following applies to ATBT OHIO only: 
6.9.1 Referral Announcements shall be provided by a Party to the other Party for the period of time 

specified in Rule 4901:l-5-12, Ohio Administrative Code and at the rates set forth in the referring 
Party's tariff(s). However, if either Party provides Referral Announcements for a period longer 
than the above period($ when its End Users change their telephone numbers, such Party shall 
provide the same level of service to End Users of the other Party. 

Each Party shall be responsible for labor relations with its own employees. Each Party agrees to notify 
the other Party as soon as practicable whenever such Party has knowledge that a labor dispute 
conceming its employees is delaying or threatens to delay such Party's timely performance of its 
obligations under this Agreement and shall endeavor to minimize impairment of service to the other 
Party (for example, by using its management personnel to perform work or by other means) in the event 
of a labor dispute to the extent permitted by Applicable Law. 

Each Party shall act in good faith in its performance under this Agreement and, in each case in which a 
Party's consent or agreement is required or requested hereunder, such Party shall not unreasonably 
withhold or delay such consent or agreement. 

This Agreement contains comprehensive OSS terms and conditions; however, CLEC represents and 
covenants that it will only use OSS fumished pursuant to this Agreement for activities related to Lawful 
UNEs, resold services or other services covered by this Agreement, for which this Agreement contains 
explicit terms, conditions and rates. 

The Parties acknowledge and agree that they do not intend to include products and services in this 
Agreement that do not have corresponding rates and charges. Accordingly, if this Agreement is 
executed andlor approved by the Commission and the Parties later discover that a product or service is 
included in this Agreement without an associated rate or charge, the Parties agree that they will agree 
upon a rate or charge to include in this Agreement before the product or service is provided or 
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performed. If the Parties cannot agree, either Party may pursue dispute resolution under the applicable 
provisions of this Agreement. 

EFFECTIVE DATE, TERM AND TERMINATION 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

In AT&T422STATE, with the exception of AT&T OHIO, the Effective Date of this Agreement shall be 
ten (10) calendar days after the Commission approves this Agreement under Section 252(e) of the Act 
or, absent such Commission approval, the date this Agreement is deemed approved under Section 
252(e)(4) of the Act. In AT&T OHIO, based on the PUC-OH, the Agreement is Effective upon filing and 
is deemed approved by operation of law on the 9ls' day after filing. 

The term of this Agreement shall commence upon the Effective Date of this Agreement and shall expire 
three (3) years from the Effective Date, provided; however, should CLEC on &+qmWMb 

implement (Le. provided assurance of payment, ordered facilities, and submitted ASRs for trunking) this 
Agreement within &-twelve (612) months of the Effective Date, then this Agreement will automatically 
renew for one additional year and expire four (4) years from the Effective Date- (the 
"Term"). Absent the receipt by one Party of written notice from the other Party within 180 calendar days 
prior to the expiration of the Term to the effect that such Party does not intend to extend the Term, this 
Agreement shall remain in full force and effect on and after the expiration of the Term until terminated 
by either Party pursuant to Section 7.3 or 7.4. 

Notwithstanding any other provision of this Agreement, either Party may terminate this Agreement and 
the provision of any Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products or services provided pursuant to this Agreement, at the sole discretion of the 
terminating Party, in the event that the other Party fails to perform a material obligation or breaches a 
material term of this Agreement and the other Party fails to cure such nonperformance or breach within 
forty-five (45) calendar days after written notice thereof. Any termination of this Agreement pursuant to 
this Section 7.3 shall take effect immediately upon delivery of written notice to the other Party that it 
failed to cure such nonperformance or breach within forty-five (45) calendar days after written notice 
thereof. 

If pursuant to Section 7.2, this Agreement continues in full force and effect after the expiration of the 
Term, either Party may terminate this Agreement after delivering written notice to the other Party of its 
intention to terminate this Agreement, subject to Sections 7.5 and 7.6. Neither Party shall have any 
liability to the other Party for termination of this Agreement pursuant to this Section 7.4 other than its 
obligations under Sections 7.5 and 7.6. 

Upon termination or expiration of this Agreement in accordance with Sections 7.2, 7.3 or 7.4: 

7.5.1 Each Party shall continue to comply with its obligations set forth in Section 42, Scope of this 
Agreement; and 

7.5.2 Each Party shall promptly pay all amounts owed under this Agreement or place any Disputed 
Amounts into an escrow account that complies with Section 10.4 hereof; 

7.5.3 Each Party's confidentiality obligations shall survive; and 
7.5.4 Each Party's indemnification obligations shall survive. 

If either Party selves notice of expiration pursuant to Section 7.2 or Section 7.4, CLEC shall have teR 
thkJ'(183OJ calendar days to provide ATBT422STATE written confirmation if CLEC wishes to pursue 
a successor agreement with ATBT4322STATE or terminate its agreement. CLEC shall identify the 
action to be taken on each applicable (13) state@). If CLEC wishes to pursue a successor agreement 
with AT&T-G22STATE, CLEC shall attach to its written confirmation or notice of expirationltermination, 
as applicable, a written request to commence negotiations with AT&T422STATE under Sections 
2511252 of the Act and identify each of the state@) the successor agreement will cover. Upon receipt of 
CLEC's Section 252(a)(1) request, the Parties shall commence good faith negotiations on a successor 
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If written notice is not issued pursuant to Section 7.2, the rates, terms and conditions of this Agreement 
shall continue in full force and effect until the earlier of (i) the effective date of its successor agreement, 
whether such successor agreement is established via negotiation, arbitration or pursuant to Section 
252(i) of the Act; or (ii) the date that is ten ( I O )  months after the date on which AT8T422STATE 
received CLEC's Section 252(a)( I) request. 

If at any time during the Section 252(a)(1) negotiation process (prior to or after the expiration date or 
termination date of this Agreement), CLEC withdraws its Section 252(a)(1) request, CLEC must include 
in its notice of withdrawal a request to adopt a successor agreement under Section 252(i) of the Act or 
affirmatively state that CLEC does not wish to pursue a successor agreement with AT8T422STATE 
for a given state. The rates, terms and conditions of this Agreement shall continue in full force and 
effect until the later of: 1) the expiration of the term of this Agreement, or 2) the expiration of ninety (90) 
calendar days after the date CLEC provides notice of withdrawal of its Section 252(a)(1) request. If the 
Term of this Agreement has expired, on the earlier of (i) the ninety-first (91st) calendar day following 
AT8T422STATE's receipt of CLEC's notice of withdrawal of its Section 252(a)(1) request or (ii) the 
effective date of the agreement following approval by the Commission of the adoption of an agreement 
under 252(i), the Parties shall, have no further obligations under this Agreement except those set forth 
in Section 7.5 of this Agreement. 

If CLEC does not affirmatively state that it wishes to pursue a successor agreement with ATBT- 
4322STATE in its, as applicable, notice of expiration or termination or the written confirmation required 
after receipt of the AT&T-owned ILEC's notice of expiration or termination, then the rates, terms and 
conditions of this Agreement shall continue in full force and effect until the later of 1) the expiration of 
the Term of this Agreement, or 2) the expiration of ninety (90) calendar days after the date CLEC 
provided or received notice of expiration or termination. If the Term of this Agreement has expired, on 
the ninety-first (9Ist) day following CLEC provided or received notice of expiration or termination, the 
Parties shall have no further obligations under this Agreement except those set forth in Section 7.5 of 
this Agreement. 

In the event of termination of this Agreement pursuant to Section 7, AT&T-M22STATE and CLEC shall 
cooperate in good faith to effect an orderly transition of service under this Agreement; provided that 
CLEC shall be solely responsible (from a financial, operational and administrative standpoint) to ensure 
that its End Users have been transitioned to a new LEC by the expiration date or termination date of 
this Agreement. 

END USER FRAUD 

8.1 

8.2 

8.3 

8.4 

AT8T422STATE shall not be liable to CLEC for any fraud associated with CLEC's End User's 
account, including It IntraLATA toll, ported numbers, and Alternate Billing Traffic (ABT) that is not 
attributable to AT&Tm22STATE. ABT is a service that allows End Users to bill calls to account(s) that 
might not be associated with the originating line. There are three types of ABT calls: calling card, 
collect, and third number billed calls. 

The Parties agree to cooperate with one another to investigate, minimize, and take corrective action in 
cases of fraud involving I +  IntraLATA toll calls, ABT, and ported numbers. The Parties' fraud 
minimization procedures are to be cost-effective and implemented so as not to unduly burden or harm 
one Party as compared to the other. 

In cases of suspected fraudulent activity by an End User, at a minimum, the cooperation referenced in 
Section 8.2 will include providing to the other Party, upon request, information concerning Customers 
who terminate services to that Party without paying all outstanding charges. The Party seeking such 
information is responsible for securing the End Usets permission to obtain such information. 

AT&T-M20STATE, AT&T CALIFORNIA and AT&T CONNECTICUT will provide notification messages 
to CLEC on suspected occurrences of ABT-related fraud on CLEC accounts stored in the applicable 
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LIDB. AT&T CALIFORNIA will provide such alert messages by e-mail. AT&T420STATE and AT8T 
CONNECTICUT will provide via fax. 
8.4.1 AT&T SOUTHWEST REGION 5-STATE (on behalf of itself and AT&T CONNECTICUT) and 

AT&T CALIFORNIA will use a Fraud Monitoring System to determine suspected occurrences of 
ABT-related fraud for CLEC using the same criteria ATBT SOUTHWEST REGION 5-STATE and 
AT&T CALIFORNIA use to monitor fraud on their respective accounts. 

8.4.2 CLEC understands that Fraud Monitoring System alerts only identify potential occurrences of 
fraud. CLEC understands and agrees that it will need to perform its own investigations to 
determine whether a fraud situation actually exists. CLEC understands and agrees that it will 
also need to determine what, if any, action CLEC should take as a result of a Fraud Monitoring 
System alert. 

8.4.3 The Parties will provide contact names and numbers to each other for the exchange of Fraud 
Monitoring System alert notification. 

In AT&T SOUTHWEST REGION 5-STATE and AT&T CALIFORNIA ABT-related alerts are provided to 
CLEC at no additional charge, except as related in 8.6 below. 
In AT&T CALIFORNIA 1 t IntralATA toll fraud alerts are offered for Resale only under the product 
name Traffic Alert Referral Service (TARS). For TARS, CLEC agrees to pay a recurring usage rate as 
outlined in Appendix Pricing. For terms and conditions for TARS, see Appendix Resale. 

8.5 

8.6 

ASSURANCE OF PAYMENT 

9.1 

9.2 

Upon request by AT&T422STATE, CLEC will provide AT&T422STATE with adequate assurance of 
payment of amounts due (or to become due) to AT8T422STATE. 

Assurance of payment may be requested by AT8T421STATE if: 

9.2.1 at the Effective Date CLEC had not already established satisfactory credit by having made at 
least twelve (12) consecutive months of timely payments to AT8T422STATE for charges 
incurred as a CLEC; or 

9.2.2 in AT8T421STATE's reasonable judgment, at the Effective Date or at any time thereafter, 
there has been an impairment of the established credit, financial health, or credit worthiness of 
CLEC. Such impairment will be determined from information available from financial sources, 
including but not limited to Moody's, Standard and Poor's, and the Wall Street Journal. Financial 
information about CLEC that may be considered includes, but is not limited to, investor waming 
briefs, rating downgrades, and articles discussing pending credit problems; or 

9.2.3 CLEC fails to timely pay a bill rendered to CLEC by AT&T-Q21STATE (except such portion of a 
bill that is subject to a good faith, bona fide dispute and as to which CLEC has complied with all 
requirements set forth in Section 11.3); or 

9.2.4 CLEC admits its inability to pay its debts as such debts become due, has commenced a 
voluntary case (or has had an involuntary case commenced against it) under the US.  
Bankruptcy Code or any other law relating to insolvency, reorganization, winding-up, composition 
or adjustment of debts or the like, has made an assignment for the benefit of creditors or is 
subject to a receivership or similar proceeding. 

Unless otherwise agreed by the Parties, the assurance of payment will consist of 

9.3.1 a cash security deposit in US.  dollars held by AT8T3221STATE ("Cash Deposit") or 

9.3.2 an unconditional, irrevocable standby bank letter of credit from a financial institution acceptable 
to AT&T-1221 STATE naming the AT&T-owned ILEC(s) designated by AT&T-1221 STATE as 
the beneticiary(ies) thereof and otherwise in form and substance satisfactory to AT&T- 
1221STATE ("Letter of Credit"). 

9.3 
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9.3.3 The Cash Deposit or Letter of Credit must be in an amount equal to three (3) months anticipated 
charges (including, but not limited to, recurring, non-recurring and usage sensitive charges, 
termination charges and advance payments), as reasonably determined by AT&T421STATE, 
for the Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation or 
any other functions, facilities, products or services to be furnished by ATLT4-221 STATE under 
this Agreement. 
9.3.3.1 Notwithstanding anything else set forth in this Agreement, ATLT SOUTHWEST REGION 

5-STATE will not request assurance of payment of charges reasonably anticipated by 
ATLT SOUTHWEST REGION 5-STATE to be incurred in Arkansas in an amount that 
would exceed one (1) month's projected bill for CLEC's initial market entry; provided, 
however, that after three (3) months of operation, ATLT SOUTHWEST REGION 5- 
STATE may request assurance of payment of charges reasonably anticipated by AT8T 
SOUTHWEST REGION 5-STATE to be incurred in Arkansas in an amount not to exceed 
two times projected average monthly billing to CLEC. 

9.3.3.2 Notwithstanding anything else set forth in this Agreement, ATLT SOUTHWEST REGION 
S T A T E  will not request assurance of payment of charges reasonably anticipated by 
ATLT SOUTHWEST REGION S T A T E  to be incurred in Oklahoma in an amount that 
would exceed two times projected average monthly billing to CLEC. 

To the extent that ATLT421STATE elects to require a Cash Deposit, the Parties intend that the 
provision of such Cash Deposit shall constitute the grant of a security interest in the Cash Deposit 
pursuant to Article 9 of the Uniform Commercial Code in effect in any relevant jurisdiction. 

A Cash Deposit will accrue interest, however, ATLT421STATE will not pay interest on a Letter of 
Credit. 

ATLT.1221STATE may, but is not obligated to, draw on the Letter of Credit or the Cash Deposit, as 
applicable, upon the occurrence of any one of the following events: 

9.6.1 CLEC owes ATLT421STATE undisputed charges under this Agreement that are more than 
thirty (30) calendar days past due; or 

9.6.2 CLEC admits its inability to pay its debts as such debts become due, has commenced a 
voluntary case (or has had an involuntary case commenced against it) under the US.  
Bankruptcy Code or any other law relating to insolvency, reorganization, winding-up, composition 
or adjustment of debts or the like, has made an assignment for the benefit of creditors or is 
subject to a receivership or similar proceeding; or 

9.6.3 The expiration or termination of this Agreement. 

If ATLT421STATE draws on the Letter of Credit or Cash Deposit, upon request by ATLT- 
$221STATE, CLEC will provide a replacement or supplemental letter of credit or cash deposit 
conforming to the requirements of Section 9.3. 

Notwithstanding anything else set forth in this Agreement, if ATLT-4421STATE makes a request for 
assurance of payment in accordance with the terms of this Section, then ATLT421STATE shall have 
no obligation thereafter to perform under this Agreement until such time as CLEC has furnished AT&T- 
1221STATE with the assurance of payment requested; provided, however, that ATLT4-221 STATE will 
permit CLEC a minimum of ten (IO) Business Days to respond to a request for assurance of payment 
before invoking this Section. 

9.8.1 If CLEC fails to furnish the requested adequate assurance of payment on or before the date set 
forth in the request, ATLT421STATE may also invoke the provisions set forth in Section 11.5 
through Section 11.7. 

A cash deposit held by ATLT-4421STATE shall be returned to CLEC at the expiration of twelve months 
from the date the CLEC receives its first bill under this Agreement after paying the cash deposit, so long 
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as CLEC made satisfactory payment of all charges billed under this Agreement during that twelve 
month period. For purposes of the preceding sentence, "satisfactory payment" shall mean that 
payment was made after the date the bill is due no more than one time during the twelve month period 
and that no payment was made by a check that was subsequently dishonored. If the CLEC does not 
meet these refund criteria, the deposit may be retained for an additional six months, at the end of which 
another review will be made to determine whether CLEC has made satisfactory payment (as defined in 
the preceding sentence) of all charges within the twelve months immediately preceding that review. 

9.10 The fact that a Cash Deposit or Letter of Credit is requested by AT&T421STATE shall in no way 
relieve CLEC from timely compliance with all payment obligations under this Agreement (including, but 
not limited to, recurring, non-recurring and usage sensitive charges, termination charges and advance 
payments), nor does it constitute a waiver or modification of the terms of this Agreement pertaining to 
disconnection or re-entry for non-payment of any amounts required to be paid hereunder. 

9.11 For adequate assurance of payment of amounts due (or to become due) to ATLT CONNECTICUT, see 
the applicable DPUC ordered tariff. 

BILLING AND PAYMENT OF CHARGES 

I 

10. 

10.1 Unless otherwise stated, each Party will render monthly bill@) to the other for Interconnection, Resale 
Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and services 
provided hereunder at the rates set forth in the applicable Appendix Pricing, as set forth in applicable 
tariffs or other documents specifically referenced herein and, as applicable, as agreed upon by the 
Parties or authorized by a Party. 
10.1.1 Remittance in full of all bills rendered by AT&T-1OSTATE and AT&T CALIFORNIA is due within 

thirty (30) calendar days of each bill date (the "Bill Due Date"). Payment must be made in 
accordance with the terms set forth in Section 10.3 of this Agreement. 

10.1.2 Remittance in full of all bills rendered by ATBT NEVADA is due in accordance with the terms set 
forth in the Commission C2-A Tariff, with the date on which amounts are due referred to herein 
as the "Bill Due Date." 

10.1.3 Remittance in full of all bills rendered by AT&T CONNECTICUT is due in accordance with the 
terms set forth in the Connecticut Access Service Tariff approved by the DPUC, with the date on 
which amounts are due referred to herein as the "Bill Due Date." 

10.1.4 Remittance in full of all bills rendered by CLEC is due within thirty (30) calendar days of each bill 
date (the "Bill Due Date"). 

10.1.5 If CLEC fails to remit payment for any undisputed charges by the Bill Due Date, or if payment for 
any portion of the charges is received from CLEC after the Bill Due Date, or if payment for any 
portion of the charges is received in funds which are not immediately available to AT&T- 
Q21STATE as of the Bill Due Date (individually and collectively, "Past Due"), then a late 
payment charge will be assessed as provided below, as applicable. 
10.1.5.1 If any charge incurred under this Agreement that is billed out of any AT&T-8STATE 

billing system other than the AT&T SOUTHWEST REGION 5-STATE Customer 
Records Information System (CRIS) is Past Due, the unpaid undisDuted amounts will 
accrue interest from the day following the Bill Due Date until paid at the lesser of (i) the 
rate used to compute the Late Payment Charge in the applicable AT&T-8STATE 
intrastate access services tariff for that state and (ii) the highest rate of interest that may 
be charged under Applicable Law. The method and timing for application of interest to 
any charge incurred under this Agreement that is billed out of any ATgT-8STATE billing 
system other than ATLT SOUTHWEST REGION 5-STATE'S CRIS will comply with the 
process set forth in the applicable ATBT-8STATE intrastate access services tariff for 
that state 
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10.1.5.2 If any charge incurred under this Agreement that is billed out of AT&T SOUTHWEST 
REGION 5-STATES CRlS is Past Due, the unpaid undisputed amounts will accrue 
interest from the day following the Bill Due Date until paid. The interest rate applied to 
AT&T SOUTHWEST REGION 5-STATE CRIS-billed Past Due unpaid amounts will be 
the lesser of (i) the rate used to compute the Late Payment Charge contained in the 
applicable AT8T SOUTHWEST REGION 5-STATE intrastate retail tariff governing Late 
Payment Charges to AT&T SOUTHWEST REGION 5mSTATEs retail End Users that 
are business End Users in that state and (ii) the highest rate of interest that may be 
charged under Applicable Law. The method and timing for application of interest to any 
charge incurred under this Agreement that is billed out of AT&T SOUTHWEST 
REGION 5-STATE’S CRlS will be govemed by the AT&T SOUTHWEST REGION 5- 
STATE intrastate retail tariff governing Late Payment Charges to AT8T SOUTHWEST 
REGION 5-STATES retail End Users that are business End Users in that state. 

10.1.5.3 If any charge incurred under this Agreement that is billed out of any ATLT MIDWEST 
REGION 5-STATE billing system is Past Due, the unpaid undisputed amounts will 
accrue interest from the Bill Due Date at the lesser of (i) one and one-half percent (1 
%YO) per month and (ii) the highest rate of interest that may be charged under 
Applicable Law, compounded daily from the day following the Bill Due Date to and 
including the date that the payment is actually made and available. 

10.2 If any charge incurred by -ither Party under this Agreement is Past Due, the unpaid 
undisputed amounts will accrue interest from the day following the Bill Due Date until paid. The interest 
rate applied will be the lesser of (i) the rate used to compute the Late Payment Charge contained in the 
applicable AT&T-MZZSTATE intrastate access services tariff for that state and (ii) the highest rate of 
interest that may be charged under Applicable Law, compounded daily from the Bill Due Date to and 
including the date that the payment is actually made and available. 

10.3 CEGThe Parties shall make all payments to the other Party- via electronic funds credit 
transfers through the Automated Clearing House Association (ACH) network to the financial institution 
designated by that Party-. Remittance information will be communicated together with 
the funds transfer via the ACH network. CLEC must use the CCD+ or the CTX transaction set. CLEC 
and AT&T3221 STATE will abide by the National Automated Clearing House Association (NACHA) 
Rules and Regulations. Each ACH credit transfer must be received by the other Party- 
no later than the Bill Due Date of each bill or Late Payment Charges will apply. Neither Party- 
42#AT€ is &liable for any delays in receipt of funds or errors in entries caused by W t h e  other 

or Third Parties, including C E G a  Party’s financial institution. €XXEach Party is responsible for 
its own banking fees. 

10.3.1 Processing of payments not made via electronic funds credit transfers through the ACH network 
may be delayed. W E a c h  Party is responsible for any Late Payment Charges resulting from 
CX€Gthe Partys failure to use electronic funds credit transfers through the ACH network. 

in 
“immediately available funds.” For Connecticut, &II payments to -must 
be made using one of the methods set forth in the Connecticut Access Service Tariff approved 
by the DPUC or via electronic funds credit transfers through the Automated Clearing House 
Association (ACH) network to the financial institution designated by either P a r t y W  
-. If €UXeither Party makes payment through funds transfer via the ACH 
network, remittance information will be communicated together with the funds transfer via the 
ACH network. If either P a r t y W  makes payment through funds transfer via the ACH network, 
CiAGthe Party must use the CCD+ or the CTX transaction set. CLEC and AT&T 
CONNECTICUT will abide by the National Automated Clearing House Association (NACHA) 
Rules and Regulations. Each payment must be received -no later than 
the Bill Due Date of each bill or Late Payment Charges will apply. -Neither 

I 

I 

I 
I 

10.3.2CLEC and AT&T CONNECTICUT must make all payments 
I 
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m is &liable for any delays in receipt of funds or errors in entries caused by the other 
mGLlX or Third Parties, including &&Ga Party's financial institution. CUXEach Party is 
responsible for its own banking fees. 

10.4 If any portion of an amount due to a Party (the "Billing Party") under this Agreement is subject to a bona 
fide dispute between the Parties, the Party billed (the "Non-Paying Party") must, prior to the Bill Due 
Date, give written notice to the Billing Party of the amounts it disputes ("Disputed Amounts") and include 
in such written notice the specific details and reasons for disputing each item listed in Section 12.4.1. 
The Disputing Party should utilize any existing and preferred form provided by the Billing Party to 
communicate disputes to the Billing Party. On or before the Bill Due Date, the Non-Paying Party must 
pay (i) all undisputed amounts to the Billing Party, and (ii) all Disputed Amounts [other than disputed 
charges arising from Appendix Intercarrier Compensation] into an interest bearing escrow account with 
a Third Party escrow agent mutually agreed upon by the Parties. 

10.5 Intentionally O m i t t e d . ~  

10.6 Requirements to Establish Escrow Accounts. 

10.6.1 To be acceptable, the Third Party escrow agent must meet all of the following criteria: 

10.6.1.1 The financial institution proposed as the Third Party escrow agent must be located 

10.6.1.2 The financial institution proposed as the Third Party escrow agent may not be an 

10.6.1.3 The financial institution proposed as the Third Party escrow agent must be authorized 

10.6.2 In addition to the foregoing requirements for the Third Party escrow agent, the disputing Party 
and the financial institution proposed as the Third Party escrow agent must agree in writing 
furnished to the Billing Party that the escrow account will meet all of the following criteria: 

10.6.2.1 The escrow account must be an interest bearing account; 
10.6.2.2 all charges associated with opening and maintaining the escrow account will be borne 

by the disputing Party; 

10.6.2.3 that none of the funds deposited into the escrow account or the interest earned thereon 
may be used to pay the financial institution's charges for serving as the Third Party 
escrow agent; 

10.6.2.4 all interest earned on deposits to the escrow account will be disbursed to the Parties in 
the same proportion as the principal; and 

10.6.2.5 disbursements from the escrow account will be limited to those: 
10.6.2.5.1 authorized in writing by both the disputing Party and the Billing Party (that is, 

signature(s) from representative(s) of the disputing Party only are not 
sufficient to properly authorize any disbursement); or 

10.6.2.5.2 made in accordance with the final, non-appealable order of the arbitrator 
appointed pursuant to the provisions of Section 12.7; or 

10.6.2.5.3 made in accordance with the final, non-appealable order of the court that 
had jurisdiction to enter the arbitrator's award pursuant to Section 12.7. 

10.6.3 Intentionally O m i t t e d . ~  

within the continental United States; 

Affiliate of either Party; and 

to handle ACH (credit transactions) (electronic funds) transfers. 
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10.6.4 Issues related to Disputed Amounts shall be resolved in accordance with the procedures 

If the Non-Paying Party disputes any charges and any portion of the dispute is resolved in favor of such 
Non-Paying Party, the Parties will cooperate to ensure that all of the following actions are completed: 

10.7.1 the Billing Party will credit the invoice of the Non-Paying Party for that portion of the Disputed 
Amounts resolved in favor of the Non-Paying Party, together with any Late Payment Charges 
assessed with respect thereto no later than the second Bill Due Date afler resolution of the 
dispute; 
10.7.1.1 within ten ( I O )  Business Days afler resolution of the dispute, the portion of the 

escrowed Disputed Amounts resolved in favor of the Non-Paying Party will be released 
to the Non-Paying Party, together with any interest accrued thereon; 

10.7.1.2 within ten (10) Business Days after resolution of the dispute, the portion of the 
escrowed Disputed Amounts resolved in favor of the Billing Party will be released to the 
Billing Party, together with any interest accrued thereon; and 

10.7.1.3 no later than the third Bill Due Date afler the resolution of the dispute, the Non-Paying 
Party will pay the Billing Party the difference between the amount of accrued interest 
the Billing Party received from the escrow disbursement and the amount of Late 
Payment Charges the Billing Party is entitled to receive pursuant to Section 10.1.5. 

If the Non-Paying Party disputes any charges and the entire dispute is resolved in favor of the Billing 
Party, the Parties will cooperate to ensure that all of the actions required by Section 10.7.1.1 and 
Section 10.7.1.3 are Completed within the times specified therein. 
10.8.1 Failure by the Non-Paying Party to pay any charges determined to be owed to the Billing Party 

within the time specified in Section 10.7 shall be grounds for termination of the Interconnection, 
Resale Services, Lawful Unbundled Network Elements, Collocation, functions, fac 
and services provided under this Agreement. 

identified in the Dispute Resolution provisions set forth in Section 12. 

If either Party requests one or more additional copies of a bill, the requesting Party will pay the Billing 
Party a reasonable fee for each additional copy, unless such copy was requested due to failure in 
delivery of the original bill or correction(s) to the original bill. 
10.9.1 Each additional copy of any bill provided for billing from AT&T SOUTHWEST REGION 5- 

STATE'S CABS billing system will incur charges as specified in Access Service Tariff FCC No. 
73 Section 13 Alternate Bill Media. 

10.9.2 Bills provided to CLEC from AT&T SOUTHWEST REGION 5STATE's CRlS system through Bill 
Plus will incur charges as specified in Appendix Pricing. 

Exchanqe of Billinq Messaqe Information 
10.10.1 AT&T-G22STATE will provide CLEC a specific Daily Usage File ("DUF" or "Usage Extract") for 

Resale Services provided hereunder ("Customer Usage Data"). Such Customer Usage Data 
will be provided by AT&T422STATE in accordance with Exchange Message Interface (EMI) 
guidelines supported by OBF. Any exceptions to the supported formats will be noted in the 
DUF implementation requirements documentation for each AT&T-owned ILEC. The DUF will 
include (i) specific daily usage, including both Local Traffic (if and where applicable) and LEC- 
carried IntraLATA Toll Traffic, in EM1 format for usage sensitive services furnished in 
connection with each Resale Service to the extent that similar usage sensitive information is 
provided to retail End Users of AT8T4322STATE within that state, (ii) with sufficient detail to 
enable CLEC to bill its End Users for usage sensitive services fumished by AT8T-4322STATE 
in connection with Resale Service provided by AT8T422STATE. Procedures and processes 
for implementing the interfaces with AT&T4322STATE will be included in implementation 
requirements documentation. 

10.7 

10.8 

10.9 

10.10 

I 
I 
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10.10.2To establish file transmission for the Daily Usage File, CLEC must provide to ATBT- 
4322STATE a separate written request for each state no less than sixty (60) calendar days 
prior to the desired first transmission date for each file. 

10.10.3Call detail for LEC-camed calls that are alternately billed to CLEC End Users' lines provided by 
ATBT4322STATE through Resale will be forwarded to CLEC as rated call detail on the DUF. 

10.10.4ATBT SOUTHWEST REGION 5-STATE will bill CLEC for Usage Extract furnished by AT&T 
SOUTHWEST REGION 5-STATE in accordance with the price(s) provided in the applicable 
Appendix Pricing under "Electronic Billing Information Data (Daily Usage) per message" or 
"Provision of Message Detail a.k.a. Daily Usage File (DUF)." 

10.10.5 lnterexchange call detail on Resale Services that is forwarded to ATBT422STATE for billing, 
which would otherwise be processed by ATBT4322STATE for its retail End Users, will be 
retumed to the IXC and will not be passed through to CLEC. This call detail will be retumed to 
the IXC with a transaction code indicating that the retumed call originated from a resold 
account. Billing for Information Services and other ancillary services traffic on Resale Services 
will be passed through when ATBT422STATE records the message. 

10.11 When CLEC serves its eEnd uuser via switch-based service, both Parties will settle tariffed ABT 
charges for calls accepted by each Party's eEnd ttusers, except in AT&T Connecticut. The originating 
Party will pay the Party that has the billable eEnd ttuser a Billing and Collection (B&C) fee per billed 
message as set forth in the pricing schedule. 

I 

I 

I 

11. NONPAYMENT AND PROCEDURES FOR DISCONNECTION 

11.1 

I 11.2 

I 

11.3 
I 

If a Party is fumished Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, facilities, products and services under the terms of this Agreement in more than 
one (1) state, Sections 11.1 through 11.7, inclusive, shall be applied separately for each such state. 

Failure to pay undisputed charges shall be grounds for disconnection of Interconnection, Resale 
Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and services 
furnished under this Agreement. If a Party fails to pay any undisputed charges billed to it under this 
Agreement, including but not limited to any Late Payment Charges or miscellaneous charges ("Unpaid 
Charges"), and any portion of such Unpaid Charges remain unpaid after the Bill Due Date, the Billing 
Party will notify the Non-Paying Party in writing that in order to avoid disruption or disconnection of the 
Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation, functions, 
facilities, products and services furnished under this Agreement, the Non-Paying Party must remit all 
Unpaid Charges to the Billing Party within M m ( l Q 5 J  Business Days following receipt of the Billing 
Party's notice of Unpaid Charges. 

11.2.1 ATBT INDIANA will also provide any written notification to the Indiana Utility Regulatory 

11.2.2 ATBT KANSAS will also provide any written notification to the Kansas Corporation Commission 

11.2.3ATBT MISSOURI will also provide any written notification to the Missouri Public Service 

If the Non-Paying Party desires to dispute any portion of the Unpaid Charges, the Non-Paying Party 
must complete all of the following actions not later than leR-fifteen (185) Business Days following 
receipt of the Billing Party's notice of Unpaid Charges: 

11.3.1 notify the Billing Party in writing which portion(s) of the Unpaid Charges it disputes, including the 
total amount disputed ("Disputed Amounts") and the specific details listed in Section 12.4.1 of 
this Agreement, together with the reasons for its dispute; and 

Commission as required by rule 170 IAC 7-6. 

as required by Order Number 5 (dated March 25, 2002) in Docket 01-GIMT-649-GIT. 

Commission as required by Rule 4 CSR 240-32.1 20. 

11.3.2 pay all undisputed Unpaid Charges to the Billing Party; and 
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11.3.3 pay all Disputed Amounts [other than disputed charges arising from Appendix Intercarrier 
Compensation] into an interest bearing escrow account that complies with the requirements set 
forth in Section 10.6; and 

11.3.4 furnish written evidence to the Billing Party that the Non-Paying Party has established an interest 
bearing escrow account that complies with all of the terms set forth in Section 10.6 and 
deposited a sum equal to the Disputed Amounts [other than disputed charges arising from 
Appendix lntercamer Compensation] into that account. Until evidence that the full amount of the 
Disputed Charges [other than . disputed charges arising from Appendix lntercamer 
Compensation] has been deposited into an escrow account that complies with Section 10.6 is 
fumished to the Billing Party, such Unpaid Charges will not be deemed to be "disputed" under 
Section 12. 

Issues related to Disputed Amounts shall be resolved in accordance with the procedures identified in 
the Dispute Resolution provision set forth in Section 12. 

11.4 

I 11.5 

11.6 

A T & T 4 2 1  STATE 
11 5 1  If the Non-Paying Party fails to (a) pay any undisputed Unpaid Charges in response to the Billing 

Party's Section 11.2 notice, (b) deposit the disputed portion of any Unpaid Charges into an 
interest bearing escrow account that complies with all of the terms set forth in Section 10.6 within 
the time specified in Section 11.3, (c) timely fumish any assurance of payment requested in 
accordance with Section 9 or (d) make a payment in accordance with the terms of any mutually 
agreed payment arrangement, the Billing Party may, in addition to exercising any other rights or 
remedies it may have under Applicable Law, provide written demand to the Non-Paying Party for 
payment of any of the obligations set forth in (a) through (d) of this Section within ten (IO) 
Business Days. On the day that the Billing Party provides such written demand to the Non- 
Paying Party, the Billing Party may also exercise any or all of the following options: 
11.5.1 ,I suspend acceptance of any application, request or order from the Non-Paying Party for 

new or additional Interconnection, Resale Services, Lawful Unbundled Network 
Elements, Collocation, functions, facilities, products or services under this Agreement; 
andlor 

11 5 1 . 2  suspend completion of any pending application, request or order from the Non-Paying 
Party for new or additional Interconnection, Resale Services, Lawful Unbundled 
Network Elements, Collocation, functions, facilities, products or services under this 
Agreement. 

11 5.2 Notwithstanding anything to the contrary in this Agreement, the Billing Party's exercise of any of 
its options under Section 11 5 1 ,  Section 11 5.1 .I and Section 11.5.1.2: 
11.5.2.1 will not delay or relieve the Non-Paying Party's obligation to pay all charges on each 

11.5.2.2 will exclude any affected application, request, order or service from any otherwise 
and every invoice on or before the applicable Bill Due Date, and 

applicable performance interval, Performance Benchmark or Performance Measure. 

AT&T MIDWEST REGION 5-STATE only 

11.6.1 If the Non-Paying Party fails to pay the Billing Party on or before the date specified in the 
demand provided under Section 11 5 1  of this Agreement, the Billing Party may, in addition to 
exercising any other rights or remedies it may have under Applicable Law, 

11.6.1.1 cancel any pending application, request or order from the Non-Paying Party for new or 
additional Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, facilities, products or services under this Agreement; and 
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11.6.1.2 discontinue providing any Interconnection, Resale Services, Lawful Unbundled Network 
Elements, Collocation, functions, facilities, products or services fumished under this 
Agreement. 
11.6.1.2.1 Notwithstanding any inconsistent provisions in this Agreement, 

discontinuance of service by AT&T INDIANA will comply with Indiana Utility 
Regulatory Commission rule 170 IAC 7-6. 

11.6.1.2.2 The Billing Party has no liability to the Non-Paying Party or its End Users in 
the event of discontinuance of service. 

11.6.1.2.3 Additional charges may become applicable under the terms of this 
Agreement following discontinuance of service. 

11.7 AT&T-7STATE only 
11.7.1 Any demand provided by AT&Tm7STATE to CLEC under Section 11 S.1 will further specify that 

upon disconnection of CLEC, AT8T-7STATE will cause CLEC’s End Users that are provisioned 
through Resale Services to be transferred to AT&T-7STATE local service. 

11.7.1.1 A copy of the demand provided to CLEC under Section 11.7.1 will be provided to the 

11.7.2 If the Non-Paying Party fails to pay the Billing Party on or before the date specified in the 
demand provided under Section 11.5.1 of this Agreement, the Billing Party may, in addition to 
exercising any other rights or remedies it may have under Applicable Law, 

11.7.2.1 cancel any pending application, request or order for new or additional Interconnection, 
Resale Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, 
products or services under this Agreement; and 

11.7.2.2 disconnect any Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, fac es, products or services furnished under this Agreement. 

11.7.2.2.1 Notwithstanding any inconsistent provisions in this Agreement, 
disconnection of service by AT&T KANSAS will comply with Kansas 
Corporation Commission Order Number 5 (dated March 25, 2002) in Docket 

11.7.3 On the same date that Resale Services to CLEC are disconnected, AT&T=7STATE will transfer 
CLEC’s End Users provisioned through Resale Services to AT8Tm7STATE’s local service. To 
the extent available at retail from AT&T-7STATE, the Resale End Users transferred to AT&T. 
7STATE’s local service will receive the same services that were provided through CLEC 
immediately prior to the time of transfer; provided, however, AT&T=7STATE reserves the right to 
toll restrict (both interlATA and intraLATA) such transferred End Users. 
11.7.3.1 Notwithstanding any inconsistent provisions in this Agreement, the transfer of Resale 

End Users to AT&T MISSOURI will comply with Missouri Public Service Commission 
Rule 4 CSR 240-32.120. 

11.7.3.2 AT&T-7STATE will inform the Commission of the names of all Resale End Users 
transferred through this process. 

11.7.3.3 Conversion charges and service establishment charges for transferring Resale End 
Users to AT&T-7STATE as specified in Section 11.7.3 will be billed to CLEC. 

11.7.3.4 The Billing Party has no liability to the Non-Paying Party or its End Users in the event of 
disconnection of service in compliance with Section 11.7.2. AT8Tm7STATE has no 
liability to CLEC or CLEC’s End Users in the event of disconnection of service to CLEC 
and the transfer of any Resale End Users to ATBT-7STATE local service in connection 
with such disconnection. 

Commission. 

01-GIMT-649-GIT. 
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11.7.4 Within five (5) calendar days following the transfer, AT&T-7STATE will notify each transferred 
Resale End User that because of CLEC's failure to pay AT&T=7STATE, the End User's local 
service is now being provided by AT&T-7STATE. This notice will also advise each transferred 
Resale End User that the End User has thirty (30) calendar days from the date of transfer to 
select a new Local Service Provider. 

11.7.4.1 Notwithstanding any inconsistent provisions in this Agreement, notice of transfer to 
Missouri Resale End Users will comply with Missouri Public Service Commission Rule 4 

11.7.4.1.1 Notwithstanding any inconsistent provisions in this Agreement, notice of 
transfer to Kansas Resale End Users will comply with Kansas Corporation 
Commission Order No. 5 (dated March 25, 2002) in Docket 01-GIMT-649- 
GIT. 

11.7.5 The transferred Resale End User shall be responsible for any and all charges incurred during the 
selection period other than those billed to CLEC under Section 11.7.3.3. 

11.7.6 If any Resale End User transferred to AT8T-7STATEs local service under Section 11.7.3 of this 
Agreement fails to select a new Local Service Provider within thirty (30) calendar days of the 
transfer, ATBT-7STATE may terminate the transferred Resale End User's service. 
11.7.6.1 ATLT.7STATE will notify the Commission of the names of all transferred Resale End 

Users whose local service was terminated pursuant to Section 11.7.5. 
11.7.6.2 Nothing in this Agreement shall be interpreted to obligate AT&T-7STATE to continue to 

provide local service to any transferred Resale End User beyond the thirty (30) calendar 
day selection period. Nothing herein shall be interpreted to limit any and all 
disconnection rights AT&T-7STATE has with regard to such transferred Resale End 
Users under Applicable Law; provided, however, 
11.7.6.2.1 in AT&T CALIFORNIA only, following expiration of the selection period and 

disconnection of such transferred Resale End Users, where facilities permit, 
AT&T CALIFORNIA will furnish transferred and subsequently disconnected 
local residential End Users with "quick dial tone." 

1 1.8.1 For nonpayment and procedures for disconnection for AT&T CONNECTICUT, see the 
applicable DPUC ordered tariff. 

11.9 Limitation on Back-billing and Credit Claims: 

11.9.1 Notwithstanding anything to the contrary in this Agreement, a Party shall be entitled to 

CSR 240-32.120. 

11.8 ATLT CONNECTICUT only 

11.9.1.1 Back-bill for or claim credit for any charges for services provided pursuant to this 
Agreement that are found to be unbilled, under-billed or over-billed, but only when such 
charges appeared or should have appeared on a bill dated within the twelve (12) 
months immediately preceding the date on which the Billing Party provided written 
notice to the Billed Party of the amount of the back-billing or the Billed Party provided 
written notice to the Billing Party of the claimed credit amount. The Parties agree that 
the twelve (12) month limitation on back-billing and credit claims set forth in the 
preceding sentence shall be applied prospectively only after the Effective Date of this 
Agreement, meaning that the twelve month period for any back-billing or credit claims 
may only include billing periods that fall entirely after the Effective Date of this 
Agreement and will not include any portion of any billing period that began prior to the 
Effective Date of this Agreement. 

11.9.1.2 Back-billing and credit claims, as limited above, will apply to all Interconnection, Resale 
Services, Unbundled Network Elements, Collocation, facilities, functions, product and 
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services purchased under this Agreement. Intercarrier Compensation is specifically 
excluded from this Section and is addressed separately in the Intercarrier 
Compensation Attachment. 

linclude language for all AT&T affiliates throughout 22-state territory1 

12. DISPUTE RESOLUTION 

12.1 

12.2 

12.3 

12.4 

Finality of Disputes 
12.1.1 Except as otherwise specifically provided for in this Agreement, no claim may be brought for any 

dispute arising from this Agreement more than twenty-four (24) months from the date the 
occurrence which gives rise to the dispute is discovered or reasonably should have been 
discovered with the exercise of due care and attention. 

12.1.2 Notwithstanding anything contained in this Agreement to the contrary, a Party shall be entitled to 
dispute only those charges which appeared on a bill dated within the twelve (12) months 
immediately preceding the date on which the Billing Party received notice of such Disputed 
Amounts. 

Altemative to Litiqation 
12.2.1 The Parties desire to resolve disputes arising out of this Agreement without litigation. 

Accordingly, the Parties agree to use the following Dispute Resolution procedures with respect to 
any controversy or claim arising out of or relating to this Agreement or its breach. 

Commencinq DisDute Resolution 

12.3.1 Dispute Resolution shall commence upon one Party's receipt of written notice of a controversy or 
claim arising out of or relating to this Agreement or its breach. No Party may pursue any claim 
unless such written notice has first been given to the other Party. There are three (3) separate 
Dispute Resolution methods: 
12.3.1.1 Service Center (ATBT MIDWEST REGION M T A T E ) ,  LSC (ATBT-7STATE) or LEC-C 

(ATBT CONNECTICUT) or Collocation Service Center (CSC); 

12.3.1.2 Informal Dispute Resolution; and 
12.3.1.3 Formal Dispute Resolution, each of which is described below. 

LSClService CentedLEC-C or CSC Dispute Resolution - the following Dispute Resolution procedures 
will apply with respect to any billing dispute arising out of or relating to the Agreement. Written notice 
sent to AT&T422STATE for Disputed Amounts must be made on the "13 Billing Claims Dispute 
Form". 
12.4.1 If the written notice given pursuant to Section 12.3 discloses that a CLEC dispute relates to 

billing, then the procedures set forth in this Section 12.4 shall be used and the dispute shall first 
be referred to the appropriate service center ATBT MIDWEST REGION 5-STATE Service 
Center; AT&T-7STATE Local Service Center (LSC); ATBT CONNECTICUT Local Exchange 
Carrier Center (LEC-C)] for resolution. In order to resolve a billing dispute, CLEC shall furnish 
ATBT4322STATE written notice of (i) the date of the bill in question, (ii) CBNESBNASBS or 
BAN number of the bill in question, (iii) telephone number, circuit ID number or trunk number in 
question, (iv) any USOC information relating to the item questioned, (v) amount billed and (vi) 
amount in question and (vii) the reason that CLEC disputes the billed amount. To be deemed a 
"dispute" under this Section 12.4, CLEC must provide evidence that it has either paid the 
disputed amount or established an interest bearing escrow account that complies with the 
requirements set forth in Section 10.6 of this Agreement and deposited all Unpaid Charges 
relating to Resale Services and Lawful Unbundled Network Elements into that escrow account. 
Failure to provide the information and evidence required by this Section 12.4.1 not later than 
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twenty-nine (29) calendar days following the Bill Due Date shall constitute CLEC’s irrevocable 
and full waiver of its right to dispute the subject charges. 

12.4.2 The Parties shall attempt to resolve Disputed Amounts appearing on AT&T422STATE’s 
current billing statements thirty (30) to sixty (60) calendar days from the Bill Due Date (provided 
the CLEC furnishes all requisite information and evidence under Section 12.4.1 by the Bill Due 
Date). If not resolved within thirty (30) calendar days, upon request, AT&T-+322STATE will 
notify CLEC of the status of the dispute and the expected resolution date. 

I 

I 
12.4.3The Parties shall attempt to resolve Disputed Amounts appearing on statements prior to the 

current billing statement within thirty (30) to ninety (90) calendar days, but resolution may take 
longer depending on the complexity of the dispute. If not resolved within thirty (30) calendar 
days from the date notice of the Disputed Amounts was received (provided that CLEC furnishes 
all requisite information and evidence under Section 12.44, AT&T422STATE will notify CLEC 
of the status of the dispute and the expected resolution date. 

12.4.4Any notice of Disputed Amounts given by AT&T422STATE to CLEC pursuant to Section 12.3 
shall furnish CLEC written notice of: (i) the date of the bill in question, (ii) the account number or 
other identification of the bill in question, (iii) any telephone number, circuit ID number or trunk 
number in question, (iv) any USOC (or other descriptive information) questioned, (v) the amount 
billed, (vi) the amount in question, and (vii) the reason that AT&T422STATE disputes the billed 
amount. The Parties shall attempt to resolve Disputed Amounts appearing on current billing 
statement(s) thirty (30) to sixty (60) calendar days from the Bill Due Date (provided AT&T- 
+322STATE, fumishes all requisite information by the Bill Due Date) and Disputed Amounts 
appearing on statements prior to the current billing statement within thirty (30) to ninety (90) 
calendar days, but resolution may take longer depending on the complexity of the dispute. If not 
resolved within thirty (30) calendar days, CLEC will notify AT&T-+322STATE of the status of the 
dispute and the expected resolution date. 

12.4.5 If the Non-Paying Party is not satisfied by the resolution of the billing dispute under this Section 
12.4, the Non-Paying Party may notify the Billing Party in writing that it wishes to invoke the 
Informal Resolution of Disputes afforded pursuant to Section 12.5 of this Agreement. 

12.5 Informal Resolution of Disputes 
12.5.1 Upon receipt by one Party of notice of a dispute by the other Party pursuant to Section 12.3 or 

Section 12.4.5, each Party will appoint a knowledgeable, responsible representative to meet and 
negotiate in good faith to resolve any dispute arising under this Agreement. The location, form, 
frequency, duration, and conclusion of these discussions will be left to the discretion of the 
representatives. Upon agreement, the representatives may utilize other altemative Dispute 
Resolution procedures such as mediation to assist in the negotiations. Discussions and the 
correspondence among the representatives for purposes of settlement are exempt from 
discovery and production and will not be admissible in the arbitration described below or in any 
lawsuit without the concurrence of both Parties. Documents identified in or provided with such 
communications that were not prepared for purposes of the negotiations are not so exempted, 
and, if otherwise admissible, may be admitted in evidence in the arbitration or lawsuit. 

12.6 Formal Diswte Resolution 

12.6.1 If the Parties are unable to resolve the dispute through the informal procedure described in 
Section 12.5, then either Party may invoke the formal Dispute Resolution procedures described 
in this Section 12.6. Unless agreed among all Parties, formal Dispute Resolution procedures, 
including arbitration or other procedures as appropriate, may be invoked not earlier than sixty 
(60) calendar days after receipt of the letter initiating Dispute Resolution under Section 12.3. 

12.6.2 Claims Subiect to Mandatow Arbitration. The following claims, if not settled through informal 
Dispute Resolution, will be subject to mandatory arbitration pursuant to Section 12.7 below: 
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12.6.2.1 Each unresolved billing dispute involving one percent (1%) or less of the amounts 
charged to the Disputing Party under this Agreement in the state in which the dispute 
arises during the twelve (12) months immediately preceding receipt of the letter 
initiating Dispute Resolution under Section 12.3. If the disputing Party has not been 
billed for a minimum of twelve (12) months immediately preceding receipt of the letter 
initiating Dispute Resolution under Section 12.3, the Parties will annualize the actual 
number of months billed. 

12.6.3 Claims Subiect to Elective Arbitration. Claims will be subject to elective arbitration pursuant to 
Section 12.7 if, and only if, the claim is not settled through informal Dispute Resolution and both 
Parties agree to arbitration. If both Parties do not agree to arbitration, then either Party may 
proceed with any remedy available to it pursuant to law, equity or agency mechanism. 

12.6.4Claims Not Subiect to Arbitration. If the following claims are not resolved through informal 
Dispute Resolution, they will not be subject to arbitration and must be resolved through any 
remedy available to a Party pursuant to law, equity or agency mechanism. 
12.6.4.1 Actions seeking a temporary restraining order or an injunction related to the purposes of 

12.6.4.2 Actions to compel compliance with the Dispute Resolution process. 
12.6.4.3 All claims arising under federal or state statute(s), including antitrust claims. 

this Agreement. 

12.7 Arbitration 

12.7.1 Disputes subject to mandatory or elective arbitration under the provisions of this Agreement will 
be submitted to a single arbitrator pursuant to the Commercial Arbitration Rules of the American 
Arbitration Association or pursuant to such other provider of arbitration services or rules as the 
Parties may agree. The arbitrator shall be knowledgeable of telecommunications issues. Each 
arbitration will be held in Dallas, Texas (AT&T SOUTHWEST REGION 5-STATE); Chicago, 
Illinois (AT&T MIDWEST REGION 5-STATE), San Francisco, California (AT&T 
CALIFORNIA); Reno, Nevada (AT&T NEVADA); or New Haven, Connecticut (AT&T 
CONNECTICUT), as appropriate, unless the Parties agree otherwise. The arbitration hearing 
will be requested to commence within sixty (60) calendar days of the demand for arbitration. The 
arbitrator will control the scheduling so as to process the matter expeditiously. The Parties may 
submit written briefs upon a schedule determined by the arbitrator. The Parties will request that 
the arbitrator rule on the dispute by issuing a written opinion within thirty (30) calendar days after 
the close of hearings. The Federal Arbitration Act, 9 U.S.C. Secs. 1-16, not state law, shall 
govern the arbitrability of all disputes. Notwithstanding any rule of the AAA Commercial 
Arbitration Rules to the contrary, the Parties agree that the arbitrator will have no authority to 
award punitive damages, exemplary damages, Consequential Damages, multiple damages, or 
any other damages not measured by the prevailing Party's actual damages, and may not, in any 
event, make any ruling, finding or award that does not conform to the terms and conditions of 
this Agreement. The times specified in this Section may be extended or shortened upon mutual 
agreement of the Parties or by the arbitrator upon a showing of good cause. Each Party will 
bear its own costs of these procedures, including attorneys' fees. The Parties will equally split 
the fees of the arbitration and the arbitrator. The arbitrator's award shall be final and binding and 
may be entered in any court having jurisdiction thereof. Judgment upon the award rendered by 
the arbitrator may be entered in any court having jurisdiction. 

I 13. AUDITS - APPLICABLE IN AT&T421STATE ONLY 

13.1 Subject to the restrictions set forth in Section 22 "Confidentiality" and except as may be otherwise 
expressly provided in this Agreement, a Party (the "Auditing Party) may audit the other Party's (the 
"Audited Party") books, records, data and other documents, as provided herein, once annually, with the 
audit period commencing not earlier than the date on which services were first supplied under this 
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Agreement ("service start date") for the purpose of evaluating (i) the accuracy of Audited Party's billing 
and invoicing of the services provided hereunder and (ii) verification of compliance with any provision of 
this Agreement that affects the accuracy of Auditing Party's billing and invoicing of the services 
provided to Audited Party hereunder. Notwithstanding the foregoing, an Auditing Party may audit the 
Audited Party's books, records and documents more than once annually if the previous audit found (i) 
previously uncorrected net variances or errors in invoices in Audited Party's favor with an aggregate 
value of at least five percent (5%) of the amounts payable by Auditing Party for audited services 
provided during the period covered by the audit or (ii) non-compliance by Audited Party with any 
provision of this Agreement affecting Auditing Party's billing and invoicing of the services provided to 
Audited Party with an aggregate value of at least five percent (5%) of the amounts payable by Audited 
Party for audited services provided during the period covered by the audit. 

13.1.1 The scope of the audit shall be limited to the period which is the shorter of (i) the period 
subsequent to the last day of the period covered by the audit which was last performed (or if no 
audit has been performed, the service start date and (ii) the twelve (12) month period 
immediately preceding the date the Audited Party received notice of such requested audit, but in 
any event not prior to the service start date. Such audit shall begin no fewer than thirty (30) 
calendar days after Audited Party receives a written notice requesting an audit and shall be 
completed no later than thirty (30) calendar days after the start of such audit. 

13.1.2 Such audit shall be conducted eitkecl-by the Auditing Party's p i n d e p e n d e n t  
auditor acceptable to both P a r t i e s ; d  

-. Auditing Party shall cause the independent auditor to execute a 
nondisclosure agreement in a form agreed upon by the Parties. 

13.1.3Each audit shall be conducted on the premises of the Audited Party during normal business 
hours. Audited Party shall cooperate fully in any such audit and shall provide the auditor 
reasonable access to any and all appropriate Audited Party employees and any books, records 
and other documents reasonably necessary to assess (i) the accuracy of Audited Party's bills 
and (ii) Audited Party's compliance with the provisions of this Agreement that affect the accuracy 
of Auditing Party's billing and invoicing of the services provided to Audited Party hereunder. 
Audited Party may redact from the books, records and other documents provided to the auditor 
any Audited Party information that reveals the identity of End Users of Audited Party. 

13.1.4 Each Party shall maintain reports, records and data relevant to the billing of any services that are 
the subject matter of this Agreement for a period of not less than twenty-four (24) months after 
creation thereof, unless a longer period is required by Applicable Law. 

13.1.5 If any audit confirms any undercharge or overcharge, then Audited Party shall (i) promptly 
correct any billing error, including making refund of any overpayment by Auditing Party in the 
form of a credit on the invoice for the first full billing cycle after the Parties have agreed upon the 
accuracy of the audit results and (ii) for any undercharge caused by the actions of the Audited 
Party, immediately compensate Auditing Party for such undercharge, and (iii) in each case, 
calculate and pay interest as provided in Section 10.1 (depending on the AT&T-owned ILEC(s) 
involved), for the number of calendar days from the date on which such undercharge or 
overcharge originated until the date on which such credit is issued or payment is made and 
available or seek dispute resolution under Section 12.3. 

13.1.6 Except as may be otherwise provided in this Agreement, audits shall be performed at Auditing 
Party's e x p e n s e 3  
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13.1.7 Any disputes concerning audit results shall be referred to the Parties' respective personnel 
responsible for informal resolution. If these individuals cannot resolve the dispute within thirty 
(30) calendar days of the referral, either Party may request in writing that an additional audit shall 
be conducted by an independent auditor acceptable to both Parties, subject to the requirements 
set out in Section 13.1. Any additional audit shall be at the requesting Party's expense. 

13.2 Audits - AT8T CONNECTICUT only 
13.2.1 Except as provided in Appendix Compensation, AT&T CONNECTICUT shall arrange for one (1) 

annual independent audit to be conducted by a "Big Six" independent public accounting firm or 
an accounting firm mutually agreed to by AT&T CONNECTICUT, CLEC and all other CLECs 
doing business with AT8T CONNECTICUT under the terms of an agreement adopted pursuant 
to Sections 251 and 252 of the Act for the purpose of evaluating the accuracy of AT8T 
CONNECTICUT'S billing and invoicing. 

13.2.2ATBT CONNECTICUT will cooperate fully with the independent auditor in such audit and 
provide reasonable access to any and all appropriate AT8T CONNECTICUT employees, books, 
records and other documents reasonably necessary to perform the audit. 

13.2.3AT&T CONNECTICUT shall promptly correct any billing error that is revealed in the audit, 
including making refund of any overpayment to CLEC in the form of a credit on the invoice for 
the first full billing cycle after the audit report is issued; such refund shall include interest on the 
overpayment at the rate of eight percent (8%) per year. In the event that the audit reveals any 
underbilling and resulting underpayment to AT&T CONNECTICUT by CLEC, the underpayment 
shall be reflected in CLEC's invoice for the first full billing cycle after the audit report is issued. 
AT&T CONNECTICUT will not be entitled to recover interest on any underbilling to CLEC 
revealed by the audit for the time preceding the amount appearing on CLEC's bill from ATaT 
CONNECTICUT, however, AT&T CONNECTICUT shall be entitled to recover interest at the 
interest rate referenced in Section 10.1.5.1 on such underbilling and CLEC shall pay interest for 
the number of calendar days from the Bill Due Date of the bill on which such underbilling was 
rectified until the date on which payment is made and available to ATBT CONNECTICUT. 

14. DISCLAIMER OF REPRESENTATIONS AND WARRANTIES 

14.1 EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY MAKES OR 
RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
INTERCONNECTION, RESALE SERVICES, LAWFUL UNBUNDLED NETWORK ELEMENTS, 
FUNCTIONS, FACILITIES, PRODUCTS AND SERVICES IT PROVIDES UNDER OR IS 
CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY DISCLAIMS THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR A PARTICULAR 
PURPOSE. ADDITIONALLY, NO PARTY TO THIS AGREEMENT ASSUMES RESPONSIBILITY 
WITH REGARD TO THE CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY ANY OTHER 
PARTY TO THIS AGREEMENT WHEN SUCH DATA OR INFORMATION IS ACCESSED AND USED 
BY A THIRD PARTY. 

15. LIMITATION OF LIABILITY 

15.1 Except for indemnity obligations expressly set forth herein or as otherwise expressly provided in 
specific appendices, each Party's liability to the other Party for any Loss relating to or arising out of 
such Party's performance under this Agreement, including any negligent act or omission (whether willful 
or inadvertent), whether in contract, tort or otherwise, including alleged breaches of this Agreement and 
causes of action alleged to arise from allegations that breach of this Agreement also constitute a 
violation of a statute, including the Act, shall be limited to direct damaQes. 
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15.2 Except as otherwise expressly provided in specific appendices, in the case of any Loss alleged or 
claimed by a Third Party to have arisen out of the negligence or willful misconduct of any Party, each 
Party shall bear, and its obligation shall be limited to, that portion (as mutually agreed to by the Parties 
or as otherwise established) of the resulting expense caused by its own negligence or willful 
misconduct or that of its agents, servants, contractors, or others acting in aid or concert with it. 

15.3 A Party may, in its sole discretion, provide in its tariffs and contracts with its End Users or Third Parties 
that relate to any Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products and services provided or contemplated under this Agreement that, to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to such End User or Third Party for (i) 
any Loss relating to or arising out of this Agreement, whether in contract, tort or otherwise, that exceeds 
the amount such Party would have charged the End User or Third Party for the Interconnection, Resale 
Services, Lawful Unbundled Network Elements, functions, facilities, products and services that gave 
rise to such Loss and (ii) any Consequential Damages. If a Party elects not to place in its tariffs or 
contracts such limitation(s) of liability, and the other Party incurs a Loss as a result thereof, the first 
Party shall indemnify and reimburse the other Party for that portion of the Loss that would have been 
limited had the first Party included in its tariffs and contracts the limitation(s) of liability described in this 
Section. 

15.4 Neither CLEC nor AT&T422STATE shall be liable to the other Party for any Consequential Damages 
suffered by the other Party, regardless of the form of action, whether in contract, warranty, strict liability, 
tort or otherwise, including negligence of any kind, whether active or passive (and including alleged 
breaches of this Agreement and causes of action alleged to arise from allegations that breach of this 
Agreement constitutes a violation of the Act or other statute), and regardless of whether the Parties 
knew or had been advised of the possibility that such damages could result in connection with or arising 
from anything said, omitted, or done hereunder or related hereto, including willful acts or omissions; 
provided that the foregoing shall not limit a Party's obligation under Section 16 to indemnify, defend, 
and hold the other Party harmless against any amounts payable to a Third Party, including any Losses, 
and Consequential Damages of such Third Party; provided, however, that nothing in this Section 15.4 
shall impose indemnity obligations on a Party for any Loss or Consequential Damages suffered by that 
Party's End User in connection with any affected Interconnection, Resale Services, Lawful Unbundled 
Network Elements, Collocation, functions, facilities, products and services. Except as provided in the 
prior sentence, each Party ("Indemnifying Party") hereby releases and holds harmless the other Party 
("Indemnitee') (and Indemnitee's Affiliates, and its respective officers, directors, employees and agents) 
against any Loss or Claim made by the Indemnifying Party's End User. 

15.5 AT8T422STATE shall not be liable for damages to an End User's premises resulting from the 
fumishing of any Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products or services, including, if applicable, the installation and removal of equipment and 
associated wiring, and Collocation Equipment unless the damage is caused by ATBT-4322STATE's 
gross negligence or willful misconduct. AT&T4322STATE does not guarantee or make any warranty 
with respect to Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation, 
functions, facilities, products or services when used in an explosive atmosphere. 

15.6 CLEC hereby releases AT8T422STATE from any and all liability for damages due to errors or 
omissions in CLEC's End User listing information as provided by CLEC to AT&T-G22STATE under 
this Agreement, including any errors or omissions occurring in CLEC's End User listing information as it 
appears in the White Pages directory, including, but not limited to, special, indirect, Consequential, 
punitive or incidental damages. 

I 
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15.7 ATgT422STATE shall not be liable to CLEC, its End User or any other Person for any Loss alleged 
to arise out of the provision of access to 911 service or any errors, interruptions, defects, failures or 
malfunctions of 91 1 service unless attributable to AT8T-22STATE. 

15.8 This Section 15 is not intended to exempt any Party from all liability under this Agreement, but only to 
set forth the scope of liability agreed to and the type of damages that are recoverable. Both Parties 
acknowledge that they negotiated regarding alternate limitation of liability provisions but that such 
provisions would have altered the cost, and thus the price, of providing the Interconnection, Resale 
Services, Lawful Unbundled Network Elements, functions, facilities, products and services available 
hereunder, and no different pricing reflecting different costs and different limits of liability was agreed to. 

I 
I 

16. INDEMNITY 

16.1 

16.2 

16.3 

16.4 

Except as otherwise expressly provided herein or in specific appendices, each Party shall be 
responsible only for the Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, facilities, products and services which are provided by that Party, its authorized 
agents, subcontractors, or others retained by such Parties, and neither Party shall bear any 
responsibility for the Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products and services provided by the other Party, its agents, subcontractors, or others 
retained by such Parties. 

Except as otherwise expressly provided herein or in specific appendices, and to the extent not 
prohibited by Applicable Law and not otherwise controlled by tariff, each Party (the "Indemnifying 
Party") shall release, defend and indemnify the other Party (the "Indemnified Party") and hold such 
Indemnified Party harmless against any Loss to a Third Party arising out of the negligence or willful 
misconduct ("Fault") of such Indemnifying Party, its agents, its End Users, contractors, or others 
retained by such Parties, in connection with the Indemnifying Party's provision of Interconnection, 
Resale Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and 
services under this Agreement; provided, however, that (i) with respect to employees or agents of the 
Indemnifying Party, such Fault occurs while performing within the scope of their employment, (ii) with 
respect to subcontractors of the Indemnifying Party, such Fault occurs in the course of performing 
duties of the subcontractor under its subcontract with the Indemnifying Party, and (iii) with respect to the 
Fault of employees or agents of such subcontractor, such Fault occurs while performing within the 
scope of their employment by the subcontractor with respect to such duties of the subcontractor under 
the subcontract. 

In the case of any Loss alleged or claimed by a End User of either Party, the Party whose End User 
alleged or claimed such Loss (the "Indemnifying Party") shall defend and indemnify the other Party (the 
"Indemnified Party") against any and all such Claims or Losses by its End User regardless of whether 
the underlying Interconnection, Resale Service, Lawful Unbundled Network Element, Collocation, 
function, facility, product or service giving rise to such Claim or Loss was provided or provisioned by the 
Indemnified Party, unless the Claim or Loss was caused by the gross negligence or willful misconduct 
of the Indemnified Party. 

A Party (the "Indemnifying Party") shall defend, indemnify and hold harmless the other Party 
('Indemnified Party") against any Claim or Loss arising from the Indemnifying Party's use of 
Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation, functions, 
facilities, products and services provided under this Agreement involving: 

16.4.1 Any Claim or Loss arising from such Indemnifying Party's use of Interconnection, Resale 
Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and 
services offered under this Agreement, involving any Claim for libel, slander, invasion of privacy, 
or infringement of Intellectual Property rights arising from the Indemnifying Party's or its End 
User's use. 
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16.4.1.1 The foregoing includes any Claims or Losses arising from disclosure of any End User- 
specific information associated with either the originating or terminating numbers used 
to provision Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, fac es, products or services provided hereunder and all other 
Claims arising out of any act or omission of the End User in the course of using any 

onnection, Resale Services, Lawful Unbundled Network Elements, functions, 
es, products or services provided pursuant to this Agreement. 

16.4.1.2 The foregoing includes any Losses arising from Claims for actual or alleged 
infringement of any Intellectual Property right of a Third Party to the extent that such 
Loss arises from an Indemnifying Party’s or an Indemnifying Party’s End User‘s use of 
Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation, 
functions, facilities, products or services provided under this Agreement; provided, 
however, that an Indemnifying Party’s obligation to defend and indemnify the 
Indemnified Party shall not apply: 

16.4.1.2.1 where an Indemnified Party or its End User modifies Interconnection, Resale 
Services, Lawful Unbundled Network Elements, Collocation, functions, 
facilities, products or services; provided under this Agreement; and 

16.4.1.2.2 no infringement would have occurred without such modification. 

16.4.2Any and all penalties imposed on either Party because of the Indemnifying Party’s failure to 
comply with the Communications Assistance to Law Enforcement Act of 1994 (CALEA); provided 
that the Indemnifying Party shall also, s sole cost and expense, pay any amounts necessary 
to modify or replace any equipment, fa s or services provided to the Indemnified Party under 
this Agreement to ensure that such equipment, facilities and services fully comply with CALEA, 
as applicable. 

16.5 CLEC acknowledges that its right under this Agreement to Interconnect with AT8T4322STATE’s 
network and to unbundle andlor combine ATiST422STATE’s Lawful Unbundled Network Elements 
(including combining with CLEC’s Network Elements) may be subject to or limited by Intellectual 
Property rights (including without limitation, patent, copyright, trade secret, trade mark, service mark, 
trade name and trade dress rights) and contract rights of Third Parties. 
16.5.1 The Parties acknowledge that on April 27, 2000, the FCC released its Memorandum Opinion and 

Order in CC Docket No. 96-98 (File No. CCBPol. 97-4), In the Matter of Petition of MCI for 
Declaratory Ruling. The Parties further acknowledge and agree that by executing this 
Agreement, neither Party waives any of its rights, remedies, or arguments with respect to such 
decision and any remand thereof, including its right to seek legal review or a stay pending appeal 
of such decision. 

16.5.1.1 ATBT422STATE agrees to use its best efforts to obtain for CLEC, under 
commercially reasonable terms, Intellectual Property rights to each Lawful UNE 
necessary for CLEC to use such Lawful UNE in the same manner as AT8T- 
4322STATE. 

16.5.1.2 AT8T422STATE shall have no obligation to attempt to obtain for CLEC any 
Intellectual Property right(s) that would permit CLEC to use any Lawful UNE in a 
different manner than used by AT8T4322STATE. 

16.5.1.3 To the extent not prohibited by a contract with the vendor of the network element 
sought by CLEC that contains Intellectual Property licenses, AT8T422STATE shall 
reveal to CLEC the name of the vendor, the Intellectual Property rights licensed to 
ATBT422STATE under the vendor contract and the terms of the contract (excluding 
cost terms). AT8T422STATE shall, at CLEC’s request, contact the vendor to attempt 
to obtain permission to reveal additional contract details to CLEC. 
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16.5.1.4 All costs associated with the extension of Intellectual Property rights to CLEC pursuant 
to Section 18.1, including the cost of the license extension itself and the costs 
associated with the effort to obtain the license, shall be a part of the cost of providing 
the Lawful UNE to which the Intellectual Property rights relate and apportioned to all 
requesting carriers using that Lawful UNE including ATBT422STATE. 

16.5.2 ATBT422STATE hereby conveys no licenses to use such Intellectual Property rights and 
makes no warranties, express or implied, conceming CLEC's (or any Third Parties') rights with 
respect to such Intellectual Property rights and contract rights, including whether such rights will 
be violated by such Interconnection or unbundling andlor combining of Lawful Unbundled 
Network Elements (including combining with CLEC's Network Elements) in ATBT-4322STATEs 
network or CLEC's use of other functions, facilities, products or services fumished under this 
Agreement. Any licenses or warranties for Intellectual Property rights associated with Lawful 
UNEs are vendor licenses and warranties and are a part of the Intellectual Property rights ATBT- 
4322STATE agrees in Section 16.5.1.1 to use its best efforts to obtain. 

1653ATBT4322STATE does not and shall not indemnify, defend or hold CLEC harmless, nor be 
responsible for indemnifying or defending, or holding CLEC harmless, for any Claims or Losses 
for actual or alleged infringement of any Intellectual Property right or interference with or violation 
of any contract right that arises out of, is caused by, or relates to CLEC's Interconnection with 
ATBT422STATE's network and unbundling andlor combining ATBT422STATE's Lawful 
Unbundled Network Elements (including combining with CLEC's Network Elements) or CLEC's 
use of other functions, facilities, products or services fumished under this Agreement. Any 
indemnities for Intellectual Property rights associated with Lawful UNEs shall be vendor's 
indemnities and are a part of the Intellectual Property rights ATBT4322STATE agrees in 
Section 16.5.1.1 to use its best efforts to obtain. 

CLEC shall reimburse ATBT422STATE for damages to ATBT422STATEs facilities utilized to 
provide Collocation, Interconnection or Lawful UNEs hereunder caused by the negligence or willful act 
of CLEC, its agents or subcontractors or CLEC's End User or resulting from CLEC's improper use of 
ATBT422STATE's facilities, or due to malfunction of any facilities, functions, products, services or 
equipment provided by any person or entity other than ATBT4422STATE. Upon reimbursement for 
damages, AT&T&22STATE will cooperate with CLEC in prosecuting a claim against the person 
causing such damage. CLEC shall be subrogated to the right of recovery by ATBT4322STATE for the 
damages to the extent of such payment. 

Notwithstanding any other provision in this Agreement, each Party agrees that should it cause any non- 
standard digital subscriber line ("xDSL") technologies (as that term is defined in the applicable Appendix 
DSL andlor the applicable commission-ordered tariff, as appropriate) to be deployed or used in 
connection with or on ATBT422STATE fac es, that Party ("Indemnifying Party") will pay all costs 
associated with any damage, service interruption or other Telecommunications Service degradation, or 
damage to the other Party's ("Indemnitee's") facilities. 

Indemnification Procedures 

16.8.1 Whenever a claim shall arise for indemnification under this Section 16, the relevant Indemnified 
Party, as appropriate, shall promptly notify the Indemnifying Party and request in writing the 
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party shall not 
relieve the Indemnifying Party of any liability that the Indemnifying Party might have, except to 
the extent that such failure prejudices the Indemnifying Party's ability to defend such claim. 

16.8.2 The Indemnifying Party shall have the right to defend against such liability or assertion, in which 
event the Indemnifying Party shall give written notice to the Indemnified Party of acceptance of 
the defense of such claim and the identity of counsel selected by the Indemnifying Party. 

16.8.3 Until such time as Indemnifying Party provides written notice of acceptance of the defense of 
such claim, the Indemnified Party shall defend such claim, at the expense of the Indemnifying 
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Party, subject to any right of the Indemnifying Party to seek reimbursement for the costs of such 
defense in the event that it is determined that Indemnifying Party had no obligation to indemnify 
the Indemnified Party for such claim. 

16.8.4 Upon accepting the defense, the Indemnifying Party shall have exclusive right to control and 
conduct the defense and settlement of any such claims, subject to consultation with the 
Indemnified Party. So long as the Indemnifying Party is controlling and conducting the defense, 
the Indemnifying Party shall not be liable for any settlement by the Indemnified Party unless such 
Indemnifying Party has approved such settlement in advance and agrees to be bound by the 
agreement incorporating such settlement. 

16.8.5 At any time, an Indemnified Party shall have the right to refuse a compromise or settlement, and, 
at such refusing Party's cost, to take over such defense; provided that, in such event the 
Indemnifying Party shall not be responsible for, nor shall it be obligated to indemnify the refusing 
Party against, any cost or liability in excess of such refused compromise or settlement. 

16.8.6 With respect to any defense accepted by the Indemnifying Party, the Indemnified Party will be 
entitled to participate with the Indemnifying Party in such defense if the claim requests equitable 
relief or other relief that could affect the rights of the Indemnified Party, and shall also be entitled 
to employ separate counsel for such defense at such Indemnified Party's expense. 

16.8.7 If the Indemnifying Party does not accept the defense of any indemnified claim as provided 
above, the Indemnified Party shall have the right to employ counsel for such defense at the 
expense of the Indemnifying Party. 

16.8.8 In the event of a failure to assume the defense, the Indemnified Party may negotiate a 
settlement, which shall be presented to the Indemnifying Party. If the Indemnifying Party refuses 
to agree to the presented settlement, the Indemnifying Party may take over the defense. If the 
Indemnifying Party refuses to agree to the presented settlement and refuses to take over the 
defense, the Indemnifying Party shall be liable for any reasonable cash settlement not involving 
any admission of liability by the Indemnifying Party, though such settlement may have been 
made by the Indemnified Party without approval of the Indemnifying Party, it being the Parties' 
intent that no settlement involving a non-monetary concession by the Indemnifying Party, 
including an admission of liability by such Party, shall take effect without the written approval of 
the Indemnifying Party. 

16.8.9 Each Party agrees to cooperate and to cause its employees and agents to cooperate with the 
other Party in the defense of any such claim and the relevant records of each Party shall be 
available to the other Party with respect to any such defense, subject to the restrictions and 
limitations set forth in Section 22. 

17. PERFORMANCE MEASURES 

17.1 Attachment Performance Measures provides monetary payments for failure to meet specified 
performance standards. The provisions of that Attachment constitute the sole obligation of AT&T- 
4322STATE to pay damages or financial penalties for failure to meet specified performance standards 
identified in such Attachment and all other Attachments to this Agreement. 

I 

18. INTELLECTUAL PROPERTY 

18.1 Any Intellectual Property originating from or developed by a Party shall remain in the exclusive 
ownership of that Party. 

19. NOTICES 

19.1 Subject to Section 19.2, notices given by one Party to the other Party under this Agreement shall be in 
writing (unless specifically provided otherwise herei 
Agreement to be delivered to another representative 
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CLEC CONTACT 
NAMElTlTLE -ntrado - 
NOTICE CONTACT 

Communications Inc. 
uhln)iFanTitlarDirector - 
Requlatory Comdiance 

STREET ADDRESS -1601 Dry Creek 
Drive - 

19.2 

19.3 

19.4 

AT8T4322STATE CONTACT 
Contract Management 
ATTN: Notices Manager 

31 1 S. Akard, gth Floor 
Four AT&T Plaza 

CITY, STATE, ZIP CODE 

FACSIMILE NUMBER 

Dallas, TX 75202-5398 
+%&e&pwLonnmont ,  CO 80503 
t4kkWhx 720 494-6600, (214) 464-2006 

19.1.7 Either Party may unilaterally change its designated contact, address, telephone number andlor 
facsimile number for the receipt of notices by giving written notice to the other Party in 
compliance with this Section. Any notice to change the designated contact, address, telephone 
andlor facsimile number for the receipt of notices shall be deemed effective ten ( I O )  calendar 
days following receipt by the other Party. 

ATBT422STATE communicates official information to CLECs via its Accessible Letter notification 
process. This process covers a variety of subjects, including updates on productslservices promotions; 
deployment of new productdservices; modifications and price changes to existing productslservices; 
cancellation or retirement of existing productslservices; and operational issues. Changes to this 
process will be developed through the CLEC User Forum process and will be implemented only with 
the concurrence of the CLEC User Forum Global Issues group. 

In the AT8T422STATE's Accessible Letter notification will be via electronic mail ("e-mail") 
distribution. Accessible Letter notification via e-mail will be deemed given as of the date set forth on the 
e-mail message. 

In AT8T422STATE CLEC may designate up to a maximum of ten (10) recipients for Accessible 
Letter notification via e-mail. 

DECLASSIFIED 
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I 

19.5 AT&T SOUTHWEST REGION 5-STATE only: 

19.5.1 AT&T SOUTHWEST REGION 5-STATE shall provide a toll free facsimile number to CLEC for 
the submission of requests for Resale Services and Lawful Unbundled Network Elements under 
this Agreement; CLEC shall provide AT&T SOUTHWEST REGION S T A T E  with a toll free 
facsimile number for notices from AT&T SOUTHWEST REGION S T A T E  relating to requests 
for Resale Services and Lawful Unbundled Network Elements under this Agreement. 

20. PUBLICITY AND USE OF TRADEMARKS OR SERVICE MARKS 

20.1 Neither Party nor its subcontractors or agents shall use in any advertising or sales promotion, press 
releases, or other publicity matters any endorsements, direct or indirect quotes, or pictures that imply 
endorsement by the other Party or any of its employees without such first Party's prior written approval. 
The Parties will submit to each other for written approval, prior to publication, all publicity matters that 
mention or display one another's name andlor marks or contain language from which a connection to 
said name andlor marks may be inferred or implied; the Party to whom a request is directed shall 
respond promptly. Nothing herein, however, shall be construed as preventing either Party from publicly 
stating the fact that it has executed this Agreement with the other Party. 

20.2 Nothing in this Agreement shall grant, suggest, or imply any authority for one Party to use the name, 
trademarks, service marks, logos, proprietary trade dress or trade names of the other Party in any 
advertising, press releases, publicity matters, marketing andlor promotional materials or for any other 
commercial purpose without prior written approval from such other Party. 

21. NO LICENSE 

21.1 Except at otherwise expressly provided in this Agreement, no license under patents, copyrights or any 
other Intellectual Property right (other than the limited license to use consistent with the terms, 
conditions and restrictions of this Agreement) is granted by either Party or shall be implied or arise by 
estoppel with respect to any transactions contemplated under this Agreement. 

22. CONFIDENTIALITY 

22.1 

I 

22.2 

I 
22.3 

Each Party anticipates and recognizes that it will come into possession of technical or business 
information or data about the other Party andlor its customers (including without limitation its eEnd 
ulJser customers) as a result of this Agreement which will be considered confidential by such other 
Party. The Parties agree (1) to treat all such information and data as strictly confidential; and (2) to use 
such information only for purposes of performance under this Agreement. Each Party agrees not to 
disclose confidential information andlor data of or pertaining to the other Party or its customers 
(including without limitation its eEnd uuser customers) to any third party without first securing the 
written consent of such Party. The foregoing shall not apply to information which is in the public 
domain. Nothing in this Agreement prevents either Party from disclosing operations results or other 
data that might reflect the results of this Agreement as a part of that Party's aggregate operating data 
as long as the disclosed data is at a level of aggregation sufficient to avoid disclosing with specificity 
information obtained in the operation of this Agreement. 

If a court or govemmental agency orders or a third-party requests a Party to disclose or to provide any 
data or information covered by this section, that Party will immediately inform the other Party of the 
order or request before such data or information is provided and will inform the other Party both by 
telephone and certified mail. Notification and consent requirements described above are not applicable 
in cases where a court order requires the production of billing andlor usage records of or pertaining to 
an individual customer (including without limitation an eEnd tluser customer). 

This section will not preclude the disclosure by a Party of information or data subject to this Section to 
consultants, agents, or attorneys representing that Party, or the Office of the Public Counsel for a State, 
or appropriate State Commissions or staffs, or FCC Staff, provided that such representatives are 
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informed of the confidential nature of the information andlor date prior to disclosure and are bound by 
confidentiality requirements that are at least as restrictive as applicable to the Parties to this 
Agreement. 

22.4 The provisions of this section shall survive the expiration andlor termination of this Agreement, unless 
agreed to in writing by the Parties. 

INTERVENING LAW 

23.1 This Agreement is the result of negotiations between the Parties and may incorporate certain provisions 
that resulted from arbitration by the appropriate state Commission(s). In entering into this Agreement 
and any Amendments to such Agreement and carrying out the provisions herein, neither Party waives, 
but instead expressly reserves, all of its rights, remedies and arguments with respect to any orders, 
decisions, legislation or proceedings and any remands thereof and any other federal or state regulatory, 
legislative or judicial action@) which the Parties have not yet fully incorporated into this Agreement or 
which may be the subject of further review. If any action by any state or federal regulatory or legislative 
body or court of competent jurisdiction invalidates, modifies, or stays the enforcement of laws or 
regulations that were the basis or rationale for any rate(s), term(s) andlor condition(s) ("Provisions") of 
the Agreement and/or otherwise affects the rights or obligations of either Party that are addressed by 
this Agreement, the affected Provision(s) shall be immediately invalidated, modified or stayed 
consistent with the action of the regulatory or legislative body or court of competent jurisdiction upon the 
written request of either Party ("Written Notice"). With respect to any Written Notices hereunder, the 
Parties shall have sixty (60) days from the Written Notice to attempt to reach agreement on appropriate 
conforming modifications to the Agreement. If the Parties are unable to agree upon the conforming 
modifications within sixty (60) days from the Written Notice, any disputes between the Parties 
conceming such actions shall be resolved pursuant to the dispute resolution process provided for in this 
Agreement. 

GOVERNING LAW 

24.1 Unless otherwise provided by Applicable Law, this Agreement shall be govemed by and construed in 
accordance with the Act, the FCC Rules and Regulations interpreting the Act and other applicable 
federal law. To the extent that federal law would apply state law in interpreting this Agreement, the 
domestic laws of the state in which the Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services at issue are fumished or sought shall apply, 
without regard to that state's conflict of laws principles. The Parties submit to personal jurisdiction in 
Little Rock, Arkansas; San Francisco, Califomia; New Haven, Connecticut; Chicago, Illinois; 
Indianapolis, Indiana; Topeka, Kansas; Detroit, Michigan; St. Louis, Missouri; Reno, Nevada; 
Columbus, Ohio; Oklahoma City, Oklahoma, Dallas, Texas and Milwaukee, Wisconsin, and waive any 
and all objection to any such venue. 

REGULATORY APPROVAL 

25.1 The Parties understand and agree that this Agreement and any amendment or modification hereto will 
be tiled with the Commission for approval in accordance with Section 252 of the Act and may thereafter 
be filed with the FCC. The Parties believe in good faith and agree that the services to be provided 
under this Agreement are in the public interest. Each Party covenants and agrees to fully support 
approval of this Agreement by the Commission or the FCC under Section 252 of the Act without 
modification. 

CHANGES IN END USER LOCAL EXCHANGE SERVICE PROVIDER SELECTION 

26.1 Applies to AT&T-1221 STATE only 
26.1 .I Each Party will abide by applicable federal and state laws and regulations in obtaining End User 

authorization prior to changing an End User's Local Exchange Carrier to itself and in assuming 
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responsibility for any applicable charges as specified in the FCC's rules regarding Subscriber 
Carrier Selection Changes (47 CFR 64.1100 through 64.1170) and any applicable state 
regulation. Each Party shall obtain authorization as rewired by the FCC's rules reqarding 
Subscriber Carrier Selection Changes (47 CFR 64.1100 throuqh 64.1 170)- 
3 for all orders submitted by a Party under 

d E a c h  Party shall 
this Agreement requiring a LEC change. ~ 

retain on file all applicable letters and other documentation of authorization relating to its End 
User's selection of such Party as its LEC, which documentation shall be available for inspection 
by the other Party at its request during normal business hours and at no charge. 

. .  
. .  - 

26.1.2 Only an End User can initiate a challenge to a change in its LEC. If an End User notifies one 
Party that the End User requests local exchange service, and the other Party is such End User's 
LEC, then the Party receiving such request shall be free to immediately access such End User's 
CPNl subject to the requirements of the applicable Appendix OSS restricting access to CPNl in 
order to immediately provide service to such End User. 

26.1.3 When an End User changes or withdraws authorization from its LEC, each Party shall release 
End User-specific facilities belonging to the ILEC in accordance with the End User's direction or 
that of the End User's authorized agent. Further, when an End User abandons its premise (that 
is, its place of business or domicile), ATLT42lSTATE is free to reclaim the Lawful UNE 
facilities for use by another End User and is free to issue service orders required to reclaim such 
facilities. 

26.1.4 Neither Party shall be obligated by this Agreement to investigate any allegations of unauthorized 
changes in local exchange service (slamming) at the request of the other Party; provided, 
however, that each Party shall cooperate with any investigation of a complaint alleging an 
unauthorized change in local exchange service at the request of the FCC or the applicable state 
Commission. 

26.2 Applies to ATLT CONNECTICUT only 
26.2.1 The Parties agree that CLEC will not submit a Local Exchange Carrier order for an End User to 

the Local Service Provider currently serving that End User without proper authorization from that 
End User, as required by the FCC in Subpart K, Part 64 rules and regulations and by the DPUC 
in its applicable rules and regulations. ATLT CONNECTICUT'S wholesale tariff, further 
documents requirements for Local Exchange Carrier changes and required End User 
authorizations. 

26.2.2The Parties agree to the re-use of existing network facilities when an End User changes its 
provider of local exchange service and the network facilities are provided by the same network 
provider. 

27. COMPLIANCE AND CERTIFICATION 

27.1 Each Party shall comply at its own expense with all Applicable Laws that relate to that Party's 
obligations to the other Party under this Agreement. Nothing in this Agreement shall be construed as 
requiring or permitting either Party to contravene any mandatory requirement of Applicable Law. 

27.2 Each Party warrants that it has obtained all necessary state certification required in each state covered 
by this Agreement prior to ordering any Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services from the other Party pursuant to this Agreement. 
Upon request, each Party shall provide proof of certification. 

27.3 Each Party shall be responsible for obtaining and keeping in effect all approvals from, and rights 
granted by, Governmental Authorities, building and property owners, other carriers, and any other Third 
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Parties that may be required in connection with the performance of its obligations under this 
Agreement. 

27.4 Each Party represents and warrants that any equipment, facilities or services provided to the other 
Party under this Agreement comply with the CALEA. 

28. LAW ENFORCEMENT 

28.1 ATLLT421STATE and CLEC shall reasonably cooperate with the other Party in handling law 
enforcement requests as follows: 

28.1.1 Intercept Devices: 

I 

28.1.1.1 Local and federal law enforcement agencies periodically request information or 
assistance from local telephone service providers. When either Party receives a 
request associated with an End User of the other Party, it shall refer such request to the 
Party that serves such End User, unless the request directs the receiving Party to 
attach a pen register, trap-and-trace or form of intercept on the Party's facilities, in 
which case that Party shall comply with any valid request. 

28.1.2 Subpoenas: 

28.1.2.1 If a Party receives a subpoena for information concerning an End User the Party knows 
to be an End User of the other Party, it shall refer the subpoena to the Requesting Party 
with an indication that the other Party is the responsible company, unless the subpoena 
requests records for a period of time during which the receiving Party was the End 
User's service provider, in which case that Party will respond to any valid request. 

28 1 3 Emerqencies: 

28.1 3 1 If a Party receives a request from a law enforcement agency for a temporary number 
change, temporary disconnect, or one-way denial of outbound calls by the receiving 
Party's switch for an End User of the other Party, that Receiving Party will comply with a 
valid emergency request. However, neither Party shall be held liable for any claims or 
Losses arising from compliance with such requests on behalf of the other Party's End 
User and the Party serving such End User agrees to indemnify and hold the other Party 
harmless against any and all such claims or Losses. 

28.2 ATLLT CONNECTICUT and CLEC shall reasonably cooperate with the other Party in handling law 
enforcement requests as follows: 

28.2.1 Each of the Parties agree to comply with the applicable state and federal law enforcement 
authorities, laws, and requirements, including but not limited to, the Communications Assistance 
for Law Enforcement Act (CALEA) and to report to applicable State and Federal law enforcement 
authorities as required by law, the Telecommunications Services and related information 
provided by each of the Parties in Connecticut. 

RELATIONSHIP OF THE PARTIESANDEPENDENT CONTRACTOR 

29.1 Each Party is an independent contractor, and has and hereby retains the right to exercise full control of 
and supervision over its own performance of its obligations under this Agreement and retains full control 
over the employment, direction, compensation and discharge of its employees assisting in the 
performance of such obligations. Each Party and each Party's contractor(s) shall be solely responsible 
for all matters relating to payment of such employees, including the withholding or payment of all 
applicable federal, state and local income taxes, social security taxes and other payroll taxes with 
respect to its employees, as well as any taxes, contributions or other obligations imposed by applicable 
state unemployment or workers' compensation acts and all other regulations governing such matters. 
Each Party has sole authority and responsibility to hire, fire and otherwise control its employees 

29. 
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29.2 Nothing contained herein shall constitute the Parties as joint venturers, partners, employees or agents 
of one another, and neither Party shall have the right or power to bind or obligate the other. Nothing 
herein will be construed as making either Party responsible or liable for the obligations and 
undertakings of the other Party. Except for provisions herein expressly authorizing a Party to act for 
another, nothing in this Agreement shall constitute a Party as a legal representative or agent of the 
other Party, nor shall a Party have the right or authority to assume, create or incur any liability or any 
obligation of any kind, express or implied, against or in the name or on behalf of the other Party unless 
otherwise expressly permitted by such other Party. Except as otherwise expressly provided in this 
Agreement, no Party undertakes to perform any obligation of the other Party, whether regulatory or 
contractual, or to assume any responsibility for the management of the other Party's business. 

30. NO THIRD PARTY BENEFICIARIES; DISCLAIMER OF AGENCY 

30.1 This Agreement is for the sole benefit of the Parties and their permitted assigns, and nothing herein 
expressed or implied shall create or be construed to create any Third Party beneficiary rights 
hereunder. This Agreement shall not provide any Person not a party hereto with any remedy, claim, 
liability, reimbursement, cause of action, or other right in excess of those existing without reference 
hereto. 

31. SUBCONTRACTING 
31.1 

31.2 

31.3 

31.4 

31.5 

If either Party retains or engages any subcontractor to perform any of that Party's obligations under this 
Agreement, each Party will remain fully responsible for the performance of this Agreement in 
accordance with its terms, including any obligations either Party performs through subcontractors. 

Each Party will be solely responsible for payments due that Party's subcontractors. 

No subcontractor will be deemed a Third Party beneficiary for any purposes under this Agreement. 

No contract, subcontract or other agreement entered into by either Party with any Third Party in 
connection with the provision of Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services hereunder will provide for any indemnity, 
guarantee or assumption of liability by the other Party to this Agreement with respect to such 
arrangement, except as consented to in writing by the other Party. 

Any subcontractor that gains access to Customer Proprietary Network Information ("CPNI") or 
Proprietary Information covered by this Agreement shall be required by the subcontracting Party to 
protect such CPNl or Proprietary Information to the same extent the subcontracting Party is required to 
protect such CPNI or Proprietary Information under the terms of this Agreement. 

32. RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION 

32.1 

32.2 
I 

Each Party shall be solely responsible at its own expense for the proper handling, use, removal, 
excavation, storage, treatment, transport, disposal, or any other management by such Party or any 
person acting on its behalf of all Hazardous Substances and Environmental Hazards introduced to the 
affected work location and will perform such activities in accordance with Applicable Law. 

Notwithstanding anything to the contrary in this Agreement and to the fullest extent permitted by 
Applicable Law, AT&T-S22STATE shall, at CLEC's request, indemnify, defend, and hold harmless 
CLEC, each of its officers, directors and employees from and against any losses, damages, costs, 
fines, penalties and expenses (including reasonable attorneys and consultant's fees) of every kind and 
nature to the extent they are incurred by any of those parties in connection with a claim, demand, suit, 
or proceeding for damages, penalties, contribution, injunction, or any other kind of relief that is based 
upon, arises out of, is caused by, or results from: (i) the removal or disposal from the work location of a 
Hazardous Substance by AT&T.S22STATE or any person acting on behalf of AT&TmS22STATE, or 
the subsequent storage, processing, or other handling of such Hazardous Substances after they have 
been removed from the work location, (ii) the Release of a Hazardous Substance, regardless of its 
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source, by AT8T422STATE or any person acting on behalf of AT&T422STATE, or (iii) the 
presence at the work location of an Environmental Hazard for which AT&T422STATE is responsible 
under Applicable Law or a Hazardous Substance introduced into the work location by AT8T- 
4322STATE or any person acting on behalf of ATBT422STATE. 

Notwithstanding anything to the contrary in this Agreement and to the fullest extent permitted by 
Applicable Law, CLEC shall, at ATBT422STATE’s request, indemnify, defend, and hold harmless 
AT&T4322STATE, each of its officers, directors and employees from and against any losses, 
damages, costs, fines, penalties and expenses (including reasonable attomey’s and consultant’s fees) 
of every kind and nature to the extent they are incurred by any of those parties in connection with a 
claim, demand, suit, or proceeding for damages, penalties, contribution, injunction, or any other kind of 
relief that is based upon, arises out of, is caused by, or results from: (i) the removal or disposal of a 
Hazardous Substance from the work location by CLEC or any person acting on behalf of CLEC, or the 
subsequent storage, processing, or other handling of such Hazardous Substances after they have been 
removed from the work location, (ii) the Release of a Hazardous Substance, regardless of its source, by 
CLEC or any person acting on behalf of CLEC, or (iii) the presence at the work location of an 
Environmental Hazard for which CLEC is responsible under Applicable Law or a Hazardous Substance 
introduced into the work location by CLEC or any person acting on behalf of CLEC. 

For the purposes of this agreement, “Hazardous Substances” means (i) any material or substance that 
is defined or classified as a hazardous substance, hazardous waste, hazardous material, hazardous 
chemical, pollutant, or contaminant under any federal, state, or local environmental statute, rule, 
regulation, ordinance or other Applicable Law dealing with the protection of human health or the 
environment, (ii) petroleum, oil, gasoline, natural gas, fuel oil, motor oil, waste oil, diesel fuel, jet fuel, 
and other petroleum hydrocarbons, or (iii) asbestos and asbestos containing material in any form, and 
(iv) any soil, groundwater, air, or other media contaminated with any of the materials or substances 
described above. 

For the purposes of this agreement, ”Environmental Hazard” means (i) the presence of petroleum 
vapors or other gases in hazardous concentrations in a manhole or other confined space, or conditions 
reasonably likely to give rise to such concentrations, (ii) asbestos containing materials, or (iii) any 
potential hazard that would not be obvious to an individual entering the work location or detectable 
using work practices standard in the industry. 

For the purposes of this agreement, “Release” means any spilling, leaking, pumping, pouring, emitting, 
emptying, discharging, injecting, escaping, leaching, dumping, disposal, or other movement into (i) the 
work location, or (ii) other environmental media, including but not limited to, the air, ground or surface 
water, or soil. 

FORCE MAJEURE 

33.1 No Party shall be responsible for delays or failures in performance of any part of this Agreement (other 
than an obligation to make money payments) resulting from acts or occurrences beyond the reasonable 
control of such Party, including acts of nature, acts of civil or military authority, any law, order, 
regulation, ordinance of any Govemmental Authority, embargoes, epidemics, terrorist acts, riots, 
insurrections, fires, explosions, earthquakes, nuclear accidents, hurricanes, floods, work stoppages, 
equipment failures, cable cuts, power blackouts, volcanic action, other major environmental 
disturbances, unusually severe weather conditions, inability to secure products or services of other 
persons or transportation facilities or acts or omissions of transportation carriers (individually or 
collectively, a “Force Majeure Event”) or any Delaying Event caused by the other Party or any other 
circumstances beyond the Party‘s reasonable control. If a Force Majeure Event shall occur, the Party 
affected shall give prompt notice to the other Party of such Force Majeure Event specifying the nature, 
date of inception and expected duration of such Force Majeure Event, whereupon such obligation or 
performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
during the continuance thereof or be excused from such performance depending on the nature, seventy 
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and duration of such Force Majeure Event (and the other Party shall likewise be excused from 
performance of its obligations to the extent such Party's obligations relate to the performance so 
interfered with). The affected Party shall use its reasonable efforts to avoid or remove the cause of 
nonperformance and the Parties shall give like notice and proceed to perform with dispatch once the 
causes are removed or cease. 

34. TAXES 
34.1 

34.2 

34.3 

34.4 

34.5 

Each Party purchasing Interconnection, Resale Services, Lawful Unbundled Network Elements, 
functions, facilities, products and services under this Agreement shall pay or otherwise be responsible 
for all federal, state, or local sales, use, excise, gross receipts, municipal fees, transfer, transaction or 
similar taxes, fees, or surcharges (hereinafter "Tax") imposed on, or with respect to, the 
Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, facilities, products 
and services under this Agreement provided by or to such Party, except for (a) any Tax on either 
pearty's corporate existence, status, or income or (b) any corporate franchise Taxes. Whenever 
possible, Taxes shall be billed as a separate item on the invoice. 

CLEC acknowledges and agrees that it is required to comply with Chapter 283 of the Texas Local 
Government Code, as it may be amended from time to time, and the reporting and compensation 
requirements of Subchapter R of the P.U.C. Substantive Rules - Chapter 26, Applicable to 
Telecommunications Service Providers, as they may be amended from time to time. With respect to 
municipal fees charged pursuant to Chapter 283, Tex. LOC. Gov't Code, CLEC agrees that it will directly 
report its access lines to the Texas Public Utility Commission, will remit the related payments to 
municipalities, and will otherwise comply with Chapter 283 and applicable P.U.C rules, as they may be 
amended from time to time. 

With respect to any purchase of Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, fac es, products and services under this Agreement if any Tax is required or 
permitted by Applicable Law to be collected from the purchasing Party by the providing Party, then: (i) 
the providing Party shall bill the purchasing Party for such Tax; (ii) the purchasing Party shall remit such 
Tax to the providing Party; and (iii) the providing Party shall remit such collected Tax to the applicable 
taxing authority. Failure to include Taxes on an invoice or to state a Tax separately shall not impair the 
obligation of the purchasing Party to pay any Tax. Nothing shall prevent the providing Party from 
paying any Tax to the appropriate taxing authority prior to the time: (i) it bills the purchasing Party for 
such Tax, or (ii) it collects the Tax from the purchasing Party. Notwithstanding anything in this 
Agreement to the contrary, the purchasing Party shall be liable for and the providing Party may collect 
Taxes which were assessed by or paid to an appropriate taxing authority within the statute of limitations 
period but not included on an invoice within four (4) years after the Tax otherwise was owed or due. 

With respect to any purchase hereunder of Interconnection, Resale Services, Lawful Unbundled 
Network Elements, functions, fac es, products and services under this Agreement that are resold to a 
third party, if any Tax is imposed by Applicable Law on the End User in connection with any such 
purchase, then: (i) the purchasing Party shall be required to impose andlor collect such Tax from the 
End User; and (ii) the purchasing Party shall remit such Tax to the applicable taxing authority. The 
purchasing Party agrees to indemnify and hold harmless the providing Party for any costs incurred by 
the providing Party as a result of actions taken by the applicable taxing authority to collect the Tax from 
the providing Party due to the failure of the purchasing Party to pay or collect and remit such tax to such 
authority. 

If the providing Party fails to bill or to collect any Tax as required herein, then, as between the providing 
Party and the purchasing Party: (i) the purchasing Party shall remain liable for such uncollected Tax; 
and (ii) the providing Party shall be liable for any penalty and interest assessed with respect to such 
uncollected Tax by such authority. However, if the purchasing Party fails to pay any Taxes properly 
billed, then, as between the providing Party and the purchasing Party, the purchasing Party will be 
solely responsible for payment of the Taxes, penalty and interest. 
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If the purchasing Party fails to impose andlor collect any Tax from End Users as required herein, then, 
as between the providing Party and the purchasing Party, the purchasing Party shall remain liable for 
such uncollected Tax and any interest and penalty assessed thereon with respect to the uncollected 
Tax by the applicable taxing authority. With respect to any Tax that the purchasing Party has agreed to 
pay or impose on andlor collect from End Users, the purchasing Party agrees to indemnify and hold 
harmless the providing Party for any costs incurred by the providing Party as a result of actions taken 
by the applicable taxing authority to collect the Tax from the providing Party due to the failure of the 
purchasing Party to pay or collect and remit such Tax to such authority. 

If either Party is audited by a taxing authority or other Governmental Authority, the other Party agrees to 
reasonably cooperate with the Party being audited in order to respond to any audit inquiries in a proper 
and timely manner so that the audit andlor any resulting controversy may be resolved expeditiously. 

To the extent a sale is claimed to be for resale and thus subject to tax exemption, the purchasing Party 
shall fumish the providing Party a proper resale tax exemption certificate as authorized or required by 
statute or regulation of the jurisdiction providing said resale tax exemption. Failure to timely provide 
said resale tax exemption certificate will result in no exemption being available to the purchasing Party 
for any period prior to the date that the purchasing Party presents a valid certificate. If Applicable Law 
excludes or exempts a purchase of Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services under this Agreement from a Tax, but does not 
also provide an exemption procedure, then the providing Party will not collect such Tax if the 
purchasing Party (a) furnishes the providing Party with a letter signed by an officer of the purchasing 
Party claiming an exemption and identifying the Applicable Law that both allows such exemption and 
does not require an exemption certificate; and (b) supplies the providing Party with an indemnification 
agreement, reasonably acceptable to the providing Party, which holds the providing Party harmless 
from any tax, interest, penalties, loss, cost or expense with respect to forbearing to collect such Tax. 

With respect to any Tax or Tax controversy covered by this Section 34, the purchasing Party is entitled 
to contest with the imposing jurisdiction, pursuant to Applicable Law and at its own expense, any Tax 
that it is ultimately obligated to pay or collect. The purchasing Party will ensure that no lien is attached 
to any asset of the providing Party as a result of any contest. The purchasing Party shall be entitled to 
the benefit of any refund or recovery of amounts that it had previously paid resulting from such a 
contest. Amounts previously paid by the providing Party shall be refunded to the providing Party. The 
providing Party will cooperate in any such contest. 

34.10 All notices, affidavits, exemption certificates or other communications required or permitted to be given 
by either Party to the other under this Section 34 shall be sent in accordance with Section 19 hereof. 

35. NON-WAIVER 

35.1 Except as otherwise specified in this Agreement, no waiver of any provision of this Agreement and no 
consent to any default under this Agreement shall be effective unless the same is in writing and 
properly executed by or on behalf of the Party against whom such waiver or consent is claimed. Waiver 
by either Party of any default by the other Party shall not be deemed a waiver of any other default. 
Failure of either Party to insist on performance of any term or condition of this Agreement or to exercise 
any right or privilege hereunder shall not be construed as a continuing or future waiver of such term, 
condition, right or privilege. No course of dealing or failure of any Party to strictly enforce any term, 
right, or condition of this Agreement in any instance shall be construed as a general waiver or 
relinquishment of such term, right or condition. 

36. NETWORK MAINTENANCE AND MANAGEMENT 

36.1 The Parties will work cooperatively to implement this Agreement. The Parties will exchange 
appropriate information (for example, maintenance contact numbers, network information, information 
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required to comply with law enforcement and other security agencies of the Government, escalation 
processes, etc.) to achieve this desired result. 

Each Party will administer its network to ensure acceptable service levels to all users of its network 
services. Service levels are generally considered acceptable only when End Users are able to 
establish connections with little or no delay encountered in the network. Each Party will provide a 24- 
hour contact number for Network Traffic Management issues to the other's surveillance management 
center. 

Each Party maintains the right to implement protective network traffic management controls, such as 
"cancel to", "call gapping" or 7-digit and 10-digit code gaps, to selectively cancel the completion of traffic 
over its network, including traffic destined for the other Party's network, when required to protect the 
public-switched network from congestion as a result of occurrences such as facility failures, switch 
congestion or failure or focused overload. Each Party shall immediately notify the other Party of any 
protective control action planned or executed. 

Where the capability exists, originating or terminating traffic reroutes may be implemented by either 
Party to temporarily relieve network congestion due to facility failures or abnormal calling pattems. 
Reroutes shall not be used to circumvent normal trunk servicing. Expansive controls shall be used only 
when mutually agreed to by the Parties. 

The Parties shall cooperate and share pre-planning information regarding cross-network call-ins 
expected to generate large or focused temporary increases in call volumes to prevent or mitigate the 
impact of these events on the public-switched network, including any disruption or loss of service to the 
other Party's End Users. Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event 
notifications for planned mass calling events. 

Neither Party shall use any Interconnection, Resale Service, Lawful Unbundled Network Element, 
function, facility, product or service provided under this Agreement or any other service related thereto 
or used in combination therewith in any manner that interferes with or impairs service over any facilities 
of AT&T=S22STATE, its affiliated companies or other connecting telecommunications carriers, 
prevents any carrier from using its Telecommunications Service, impairs the quality or the privacy of 
Telecommunications Service to other carriers or to either Party's End Users, causes hazards to either 
Party's personnet or the public, damage to either Party's or any connecting carrier's facilities or 
equipment, including any malfunction of ordering or billing systems or equipment. Upon such 
occurrence either Party may discontinue or refuse service, but only for so long as the other Party is 
violating this provision. Upon any such violation, either Party shall provide the other Party notice of the 
violation at the earliest practicable time. 

37. SIGNALING 

I 37.1 ATBT4322STATE will provide SS7 signaling pursuant to applicable access tariff. 

38. CUSTOMER INQUIRIES 

38.1 

38.2 

38.3 

Except as otherwise required by Section 26.1, each Party will refer all questions regarding the other 
Party's services or products directly to the other Party at a telephone number specified by that Party. 

Except as otherwise required by Section 26.1, each Party will ensure that all of its representatives who 
receive inquiries regarding the other Party's services: 

38.2.1 Provide the number described in Section 42 to callers who inquire about the other Party's 

38.2.2 Do not in any way disparage or discriminate against the other Party or its products or services. 

Except as otherwise provided in this Agreement, CLEC shall be the primary point of contact for CLEC's 
End Users with respect to the services CLEC provides such End Users. 

services or products; and 
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38.4 Intentionally Omitted.&LEC 

EXPENSES 

39.1 Except as expressly set forth in this Agreement, each Party will be solely responsible for its own 
expenses involved in all activities related to the matters covered by this Agreement. 

39.2 CtEC % 

]Prior to the filing of this Agreement in the 
State of Nevada, CLEC will submit a check in the amount of $200.00, payable to Public Utilities 
Commission of Nevada, to cover its portion of the expenses incurred with filing this Agreement. Prior 
to the filing of each and every Amendment filed in connection with this Agreement in the State of 
Nevada, CLEC will submit a check in the amount of $200.00, payable to Public Utilities Commission 
of Nevada, to cover its portion of the expenses incurred with filing of each amendment filed in 
connection with this Agreement. Upon receipt of CLEC's check, the Agreement will be processed for 
filing with the Commission. 

CONFLICT OF INTEREST 

40.1 The Parties represent that no employee or agent of either Party has been or will be employed, retained, 
paid a fee, or otherwise received or will receive any personal compensation or consideration from the 
other Party, or any of the other Party's employees or agents in connection with the negotiation of this 
Agreement or any associated documents. 

SURVIVAL 
41.1 The Parties' obligations under this Agreement which by their nature are intended to continue beyond 

the termination or expiration of this Agreement shall survive the termination or expiration of this 
Agreement. Without limiting the general applicability of the foregoing, the following terms and 
conditions of the General Terms and Conditions are specifically agreed by the Parties to continue 
beyond the termination or expiration of this Agreement: Section 7.5; Section 7.6, Section 9.3; Section 
10.1; Section 10.4; Section 10.5; Section 10.6; Section 10.7; Section 10.8; Section 12, Section 13; 
Section 15; Section 16; Section 17; Section 18.1; Section 20; Section 21; Section 22; Section 24; 
Section 27.4; Section 28.1.3; Section 34; Section 35 and Section 43. 

SCOPE OF AGREEMENT 

42.1 This Agreement is intended to describe and enable specific Interconnection and compensation 
arrangements between the Parties. This Agreement is the arrangement under which the Parties may 
purchase from each other the products and services described in Section 251 of the Act and obtain 
approval of such arrangement under Section 252 of the Act. Except as agreed upon in writing, neither 
Party shall be required to provide the other Party a function, facility, product, service or arrangement 
described in the Act that is not expressly provided herein. 

42.2 Except as specifically contained herein or provided by the FCC or any Commission within its lawful 
jurisdiction, nothing in this Agreement shall be deemed to affect any access charge arrangement. 

AMENDMENTS AND MODIFICATIONS 

43.1 Except as otherwise provided for in this Agreement, no provision of this Agreement shall be deemed 
amended or modified by either Party unless such an amendment or modification is in writing, dated, 
and signed by an authorized representative of both Parties. The rates, terms and conditions contained 
in the amendment shall become effective upon approval of such amendment by the appropriate 
Commissions; and such amendment will not require refunds, true-up or retroactive crediting or debiting 
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I prior to the approval of the Amendment. AT&T421STATE and CLEC shall each be responsible for its 

share of the publication expense (Le. filing fees, delivery and reproduction expense, and newspaper 
notification fees), to the extent publication is required for filing of an amendment by a specific state. 

43.2 Neither Party shall be bound by any preprinted terms additional to or different from those in this 
Agreement that may appear subsequently in the other Party's form documents, purchase orders, 
quotations, acknowledgments, invoices or other communications. 

44, APPENDICES INCORPORATED BY REFERENCE 
44.1 ACCESS TO RIGHTS-OF-WAY -- SECTION 251(b)(4) 

44.1.1 AT&T422STATE shall provide to CLEC access to Poles, Conduits and Rights of Ways 
pursuant to Applicable L a k  

. .  

44.2 COLLOCATION -- SECTION 251(~)(6) 
44.2.1 Collocation will be provided pursuant to the applicable Appendix Collocation, which is attached 

hereto and incorporated herein by reference. 

44.3 DIALING PARITY -- SECTION 251(b)(3) 

44.3.1 The Parties shall provide Local Dialing Parity to each other as required under Section 251(b)(3) 

44.3.2 AT&T-S22STATE shall provide IntralATA Dialing Parity in accordance with Section 271(e)(2) 

44.4 INTERCONNECTION PURSUANT TO SECTION 251(~)(2)(A),(B),(C); 47 CFR 6 51.305(a)(l) 

44.4.1 AT&T422STATE shall provide to CLEC Interconnection of the Parties' facilities and equipment 
for the transmission and routing of Telephone Exchange Service traffic and Exchange Access 
traffic pursuant to the applicable Appendix ITR, which islare attached hereto and incorporated 
herein by reference. Methods for Interconnection and Physical Architecture shall be as defined 
in the applicable Appendix NIM, which islare attached hereto and incorporated herein by 
reference. 

of the Act. 

of the Act. 
I 

I 

44.5 NUMBER PORTABILITY -- SECTIONS 251(b)(2) 

44.5.1 The Parties shall provide to each other Permanent Number Portability (PNP) on a reciprocal . I  

basis as required by Applicable Law.; 

44.6 OTHER SERVICES 

44.6.1 91 1 and E91 1 Services 
44.6.1.1 -The Parties will make nondiscriminatory access to 911 and E911 

services available under the terms and conditions of the applicable Appendix 911, 
Appendix ITR, and Appendix NIM, which d a r e  attached hereto and incorporated herein 
by reference. 

44.6.1.2 The Parties agree that for "data only" providers the following rules concerning 911 
requirements apply: 

44.6.1.2.1 The Parties agree that W W  will have to establish 911 trunking or 
interconnection to Y the primary 911 
Service or E911 Service provider's 911 Selective Routers, and therefore 
-the Parties shall not provide 911 services for those 
information service applications in which C X X a  Party does not offer its 
eEnd trusers the ability to place outgoing voice calls provided that; and 
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44.6.1.2.2 GLlXEach Party understands and agrees that, should it decide to provide 
voice service, it is required to meet all applicable Commission 911 service 
requirements; and 

44.6.1 2.3 lntentionallv 0mitted.Ci-EC: -* . ,  

CLEC 

* 
, ,  

a i  i , 

44.6.1.2.4 lntentionallv Omitted.€tEC 

44.6.2 Directorv Assistance (DA) 

44.6.2.1 AT8T422STATE will provide nondiscriminatory access to Directory Assistance 
services under the terms and conditions identified in the applicable Appendix DA, which 
islare attached hereto and incorporated herein by reference. 

I 

44.6.3 Hosting 

44.6.3.1 At CLEC’s request, AT8T422STATE shall perform hosting responsibilities for the 
provision of billable message data andlor access usage data received from CLEC for 
distribution to the appropriate billing andlor processing location or for delivery to CLEC 
of such data via AT&T422STATE’s internal network or the nationwide CMDS network 
pursuant to the applicable Appendix HOST, which islare attached hereto and 
incorporated herein by reference. 

44.6.4 Operator Services (0s) 
44.6.4.1 AT&T422STATE shall provide nondiscriminatory access to Operator Services under 

the terms and conditions identified in the applicable Appendix OS, which islare 
attached hereto and incorporated herein by reference. 

44.6.5 Publishinq and Directory 

43.6.5.1 AT&T422STATE will make nondiscriminatory access to Publishing and Directory 
service available under the terms and conditions of the applicable Appendix White 
Pages, which islare attached hereto and incorporated herein by reference. 

44.6.6 Resale--Sections 251tb)(l) 
43.6.6.1 AT&T422STATE shall provide to CLEC Telecommunications Services for resale at 

wholesale rates pursuant to Applicable  law.^ 

44.6.7 Transmission and Routinq of Switched Access Traffic Pursuant to 251(c)(2) 

44.6.7.1 AT&T422STATE shall provide to CLEC certain trunk groups (Meet Point Trunks) 
under certain parameters pursuant to the applicable Appendix ITR, which islare 
attached hereto and incorporated herein by reference. 
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44.6.8 Transmission and Routinq of TeleDhone Exchange Service Traffic Pursuant to Section 
251(c)(2)(D); 252(d)(1) and (2); 47 CFR 6 51.305(a)(5). 
44.6.8.1 The applicable Appendix Compensation, which islare attached hereto and incorporated 

herein by reference, prescribe traffic routing parameters for Local Interconnection Trunk 
Group($ the Parties shall establish over the Interconnections specified in the applicable 
Appendix ITR, which islare attached hereto and incorporated herein by reference. 

44.6.9 Lawful Unbundled Network Elements -- Sections 251 (d(3) 
44.6.9.1 Pursuant to the applicable Appendix Lawful UNEs, which islare attached hereto and 

incorporated herein by reference, ATBT4322STATE will provide CLEC access to 
Lawful UNEs for the provision of Telecommunications Service as required by Sections 
251 and 252 of the Act and in the Appendices hereto. CLEC agrees to provide access 
to its Network Elements to ATBT4322STATE under the same terms, conditions and 
prices contained herein and in the applicable Appendices hereto. 

AUTHORITY 

45.1 Each of the AT&T-owned ILEC(s) for which this Agreement is executed represents and warrants that it 
is a corporation or limited partnership duly organized, validly existing and in good standing under the 
laws of its state of incorporation or formation. Each of the AT&T-owned ILEC(s) for which this 
Agreement is executed represents and warrants that AT&T Operations, Inc. has full power and 
authority to execute and deliver this Agreement as agent for that AT&T-owned ILEC. Each of the 
AT&T-owned ILEC(s) for which this Agreement is executed represents and warrants that it has full 
power and authority to perform its obligations hereunder. 

45.2 CLEC represents and warrants that it is a corporation duly organized, validly existing and in good 
standing under the laws of the State of ..-o,t,,nnrUDelaware and has full power and authority to 
execute and deliver this Agreement and to perform its obligations hereunder. CLEC represents and 
warrants that it has been or will be certified as a LEC by the Commission(s) prior to submitting any 
orders hereunder and is or will be authorized to provide the Telecommunications Services 
contemplated hereunder in the territory contemplated hereunder prior to submission of orders for such 
Service. 

45.3 Each Person whose signature appears below represents and warrants that he or she has authority to 
bind the Party on whose behalf he or she has executed this Agreement. 

COUNTERPARTS 

46.1 This Agreement may be executed in counterparts. Each counterpart shall be considered an original 
and such counterparts shall together constitute one and the same instrument. 

ENTIRE AGREEMENT 

47.1 ATBT4-221 STATE 

47.1.1 The terms contained in this Agreement and any Appendices, Attachments, Exhibits, Schedules, 
and Addenda constitute the entire agreement between the Parties with respect to the subject 
matter hereof, superseding all prior understandings, proposals and other communications, oral 
or written between the Parties during the negotiations of this Agreement and through the 
execution andlor Effective Date of this Agreement. This Agreement shall not operate as or 
constitute a novation of any agreement or contract between the Parties that predates the 
execution and/or Effective Date of this Agreement. 
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47.2 AT&T CONNECTICUT 

47.2.1 The rates, terms and conditions contained in this Agreement and any Appendices, Attachments, 
Exhibits, Schedules, Addenda, Commission approved tariffs and other documents or instruments 
referred to herein and incorporated into this Agreement by reference constitute the entire 
agreement between the Parties with respect to the subject matter hereof, superseding all prior 
understandings, proposals and other communications, oral or written between the Parties pre- 
dating the execution of this Agreement; provided, however, that none of the rates, terms or 
conditions of this Agreement shall be construed to apply in any manner to any period prior to the 
termination andlor expiration date of any agreement that this Agreement replaces. This 
Agreement shall not operate as or constitute a novation of any agreement or contract between 
the Parties that predates the execution andlor Effective Date of this Agreement. 

GENERAL TERMS AND CONDITIONS/ATBT-M22STATE 
PAGE 62 OF 62 

ATBT3122STATEllNTRADO COMMUNICATIONS 1NC.e- 
062903 

12/18/07 DRAFT 

DRAFT- FOR NEGOTIATIONS PURPOSES ONLY nlFICLASSTKi71E 
CONFIDENTIAL 



1 

APPENDIX COORDINATED HOT CUT (CHC)/ATBTGZSTATE 
PAGE 1 OF 4 

ATBT422STATEIINTRADO COMMUNICATIONS INC.- 
062@36 

12/18/07 DRAFT 

APPENDIX COORDINATED HOT CUT 
(CHC) 

ECLASSIFKED 

CONFI DENT1 A L 



I APPENDIX COORDINATED HOT CUT (CHC)IAT&T422STATE 
PAGE 2 OF 4 

ATIT4322STATBINTRADO COMMUNICATIONS 1 N C . V  
w 

12118107 DRAFT 

TABLE OF CONTENTS 

INTRODUCTION ........................................................................................................................................................... 1 

CHC SERVICE DESCRIPTION .... .... . ....... .............. ................. ................. ........ ..................... ..... ........,,..... .................... 2 

CHC PRICING ..................................................................... ....,... ................ ..... .................... . ....................................... 3 

DECLASSImD 

I 

CONFIDENTIAL 



, 
I APPENDIX COORDINATED HOT CUT (CHC)/ATLT4ZZSTATE 

PAGE 3 OF 4 
AT(LT422STATEIINTRADO COMMUNICATIONS I N C , W  

06mX 
la1 8/07 DRAFT 

1. 

I 

APPENDIX COORDINATED HOT CUT (CHC) 

INTRODUCTION 

This Appendix sets forth terms and conditions for Coordinated Hot Cut (CHC) provided by the applicable ATBT Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

AT&T Inc. (ATBT) means the holding company which directly or indirectly owns the following ILECs: Illinois Bell 
Telephone Company d/b/a ATBT Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T 
Nevada, The Ohio Bell Telephone Company d/b/a ATBT Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell 
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T 
Texas and/or Wisconsin Bell, Inc. d/b/a ATBT Wisconsin.ladd all AT&T affiliates in 22-state region] 

ATBT-13STATE - As used herein, ATBT-13STATE means AT&T SOUTHWEST REGION 5-STATE, ATLT 
MIDWEST REGION S T A T E ,  ATBT-2STATE and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, 
Oklahoma, Texas, and Wisconsin. 

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a AT&T 
California, the applicable AT&T-owned ILEC doing business in California. 

ATBT CONNECTICUT - As used herein, ATBT CONNECTICUT means The Southern New England Telephone 
Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in Connecticut. 

AT&T MIDWEST REGION 5.STATE -As used herein, AT&T MIDWEST REGION 5-STATE means Illinois Bell 
Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing business in 
Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

ATBT NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or ATBT Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma, and Texas. 

[add relevant terms for all 22-state operating entities] 

1.8 "Conversion of Service" is defined as the matching of the disconnect of one telecommunications product or 

1.9 "Designated Installation" is defined as an installation of service occurring at a specific time of day as specified 

service with the installation of another telecommunications product or service. 

by CLEC. 

2. CHC SERVICE DESCRIPTION 

2.1 Coordinated Hot Cut (CHC) Service is an optional manual service offering that permits CLEC to request a 
designated installation and/or conversion of service during, or after, normal business hours. 

2.2 CLEC will initiate the beginning of a CHC by contacting the appropriate coordination center. This special 
request enables CLEC to schedule and coordinate particular provisioning requirements with the AT&T- 

I 4322STATE. 
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I 2.3 AT&T422STATE may limit the number of service orders that can be coordinated based on workload and 
resources available. AT&T shall approve CHC requests on a non-discriminatory basis, by requesting carrier, 
and on a first come, first served basis. 

2.4 The AT&TG22STATE reserves the right to suspend the availability of CHC Service during unanticipated heavy 
workloadlactivity periods. Heavy workload includes any unanticipated volume of work that impacts the AT&T- 
4322STATE's ability to provide its baseline service. Where time permits, the AT&T422STATE will make 
every effort to notify CLEC when such unanticipated activities occur. 

I 
I 

3. CHC PRICING 

3.1 CHC is a time sensitive labor operation. Total charges are determined by a number of factors including the 
volume of lines, day of the week, and the time of day requested for the cut over. 

3.2 When CLEC orders CHC service, ATBT422STATE shall charge and CLEC agrees to pay for CHC service at 
the "additional labor" or "Time and Material" rates set forth in the following applicable Tariffs or Appendix Pricing, 
Schedule of Prices: 

3.2.1 AT&T MIDWEST REGION 5-STATE - FCC No. 2 Access Services Tariff, Section 13.2.6 (c)! 
3.2.2 ATBT NEVADA - PUCN, Section C13A, 13.2.6(c) 
3.2.3 AT8T CALIFORNIA -Access Tariff 175-T, Section 13.2.6(c) 
3.2.4 AT&T SOUTHWEST REGION 5-STATE - Appendix Pricing, Schedule of Prices, "Time and Materials 

3.2.5 AT&T CONNECTICUT - Connecticut Access Service Tariff, Section 18.1(3) 

3.3 In the event the AT81422STATE fails to meet a CHC Service commitment for reasons within the control of 
AT&TG22STATE, AT&T will not charge CLEC a CHC Service charge. However, in the event AT&T misses a 
CHC Service commitment due to CLEC, its agent or eEnd u&er reasons, the Coordinated Hot Cut (CHC) 
Service charge will still apply. For example, if CLEC requests any change to an order with CHC Service 
including, but not limited to, AT&T422STATE's inability to gain access to CLEC's eEnd uuser's premises, or 
CLECleEnd uuser is not ready to proceed with the order, the CHC charge will apply and ATBT422STATE is 
no longer obligated to ensure a CHC is on that order. 

I 

Charges" 

1 

I AT(LT422STATE will not charge the additional labor rate in a particular state in the ATCLT MIDWEST 5-STATE region until the effective non- 
recurring dockets: IL - 98-0396, IN - Cause 4061 1 4 1 ,  MI - U-11831, OH - 96-922-TP-UNC, and WI - 6720-TI-120, are superceded by that state's 
commission order approving new non-recurring Lawful UNE rates. 
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APPENDIX PHYSICAL COLLOCATION 

1. INTRODUCTION 

I ATgT4322STATE will provide Physical Collocation arrangements at the rates, terms and conditions set forth 
below. 

1.1 Process 
1.1.1 This Appendix provides for the placing of Collocator telecommunications equipment and facilities 

on AT8T422STATE property for the purposes set forth in Section 1.3, following. 

1.2.1 Physical Collocation provides actual space via ATgT4322STATE approved vendor (hereinafter 
referred to as Dedicated Space) within ATgT422STATE Eligible Structure as defined in Section 
2, Definitions, following. The Collocator will lease the Dedicated Space from ATgT4322STATE 
and install certain of its own telecommunications equipment within the Dedicated Space that is 
necessary for the purposes set forth in Section 1.3 following, ATgT4322STATE will provide 
caged, cageless, and other Physical Collocation arrangements within its Eligible Structures. When 
space is Legitimately Exhausted inside an Eligible Structure, AT&T-G22STATE will permit 
collocation in Adjacent Structures located on ATBT422STATE's property in accordance with this 
Appendix. 

I 
1.2 Scope 

I 

1.3 Purpose 
1.3.1 Physical Collocation is available to telecommunications carriers for the placement of 

telecommunications equipment as provided for in this Appendix solely for the purposes of (i) 
transmitting and routing Telephone Exchange service or Exchange Access pursuant to 47 U.S.C. 3 
251(c)(2) of the Act and applicable effective FCC regulations and judicial rulings, or (ii) obtaining 
access to AT&T-G22STATE's Lawful Unbundled Network Elements (UNEs) pursuant to 47 U.S.C. 
3 251(c)(3) of the Act including lawful and effective FCC rules and associated lawful and effective 
FCC and judicial orders. The terms "Telephone Exchange Service", "Exchange Access" and 
"Network Element" are used as defined in 47 U.S.C. 5 153(47), 47 U.S.C. 3 153(16), and 47 U.S.C. 
3 153( 29) of the Act, respectively. 

The Parties intend that this Appendix contain the sole and exclusive terms and conditions by which 
telecommunications carrier will obtain Physical Collocation from ATgT422STATE pursuant to 47 U.S.C. 
3 251(c)(6). For the term of the Agreement, AT&T422STATE will process any order for any 251(c)(6) 
Physical Collocation submitted by Collocator, as being submitted under this Appendix and, further, will 
convert any 251 (c)(6) Physical Collocation provided under tariff ("Billing Conversions") prior to the 
effective date of the Agreement, to this Appendix, effective as of the Effective Date of the Agreement. 
The Billing Conversions shall only involve changes in the applicable pricing, and ATBT422STATE will 
not impose any charge(s) to perform such Billing Conversion(s). 

1.4.1 Prospective Effect 

1.4 

I 
I 

1.4.1.1 Except as may otherwise be provided within this Appendix, any Billing Conversion made 
pursuant to Section 1.4 shall be effective on a prospective basis only, including for non- 
recurring and recurring charges. The rates implemented via this interconnection 
agreement shall apply to all existing collocation arrangements that were established under 
the terms and conditions established pursuant to 47 USC 251(c)(6) without the need for a 
specific request by the CLEC that such new rates be implemented for each such 
collocation arrangement. Adoption of a new rate structure shall not by itself require 
purchaser to incur any new non-recurring collocation area modification or application 
charges. 
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1.4.1.2 In the event that any order for any 251(c)(6) Physical Collocation submitted by Collocator is 
pending as of the Effective Date of the Agreement, any non-recurring charges then due 
and owing or otherwise then contemplated by such pending order shall be assessed in 
accordance with the rates set forth in the arrangement (e.g., tariff or prior interconnection 
agreement) under which the order was originally submitted; provided, however, that any 
recurring charges arising out of such order shall be subject to the rates set forth in this 
Agreement from the Effective Date forward. 

1.4.2 The terms and conditions expressly set forth in this Appendix shall control in the event of an 
irreconcilable conflict with the Collocation Services Handbook, AT&T-M22STATE's standards and 
requirements for equipment and facility installations, CLEC Online website, or AT&T.M22STATE's 
TP76300MP. 

2. DEFINITIONS 
2.1 

2.2 

&t - "Act" means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the 
Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 U.S.C. 

Active Collocation Space - Denotes the space within an Eligible Structure that has sufficient 
telecommunications infrastructure systems, including power that can be designated for Physical 
Collocation. Space within CEVs, huts and cabinets and similar Eligible Structures that can be designated 
for Physical Collocation is considered to be Active Collocation Space. 

Adjacent Off-site Arrannement - Where Physical Collocation space within ATBT422STATE Eligible 
Structure is Legitimately Exhausted, and the Collocator's Adjacent On-site space is not within 50 ft. of the 
Eligible Structure's outside perimeter wall, the Collocator has the option and ATBT422STATE shall 
permit an Adjacent Structure Off-site Arrangement, to the extent technically feasible. The Adjacent Off- 
site Arrangement is available if the Collocator's site is located on a property that is contiguous to or within 
one standard city block of AT&T422STATE's Central Office or Eligible Structure. 

Adiacent Structure - A Collocator-provided structure placed on ATBT422STATE property (Adjacent 
On-site) or non-AT&T422STATE property (Adjacent Off-site) adjacent to an Eligible Structure. This 
arrangement is only permitted when space is legitimately exhausted inside the Eligible Structure and to 
the extent technically feasible. 

Augment - A request from a Collocator to add or modify space, equipment, and/or cable to an existing. 
Physical Collocation arrangement. 

Cross Connect - A service order-generated connection of one or more Collocator's equipment cables 
using patch cords or jumpers that attach to connecting equipment hardware at the Main Distribution 
Frame (MDF), Intermediate Distribution Frame (IDF) or Fiber Distribution Frame (FDF). 

Direct Connection - Sometimes inappropriately called a cross-connect, this is a cable connection 
between a Collocator's collocated equipment in a Physical or Virtual Collocation arrangement and its own 
or another Collocator's physically or virtually collocated equipment, located within the Eligible Structure 
(see Cross Connect, 2.6). 
Custom Work Charge - Denotes the charge@) developed solely to meet the construction requirements 
of the Collocator, (e.g., brighter lighting above the Collocator's cage, circular cage, different style tile 
within the cage). 

Dav - For purposes of application and/or installation intervals, "day" denotes calendar days unless 
otherwise specified. However, any time period equal to or less than five (5) days, day denotes business 
day. 

2.10 Delivew Date - The date on which ATBT422STATE provides the requested collocation space 
constructed in accordance with the requesting Carrier's application, and turns the functional space over to 
the requesting carrier. The space is functional when ATBT422STATE has completed all it has to do 
and is not dependent on when or whether the Collocator has completed its work. 

I 2.3 

I 

I 
I 2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

I 
I 
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2.1 1 Dedicated Space - Denotes the space assigned for the Collocator‘s Physical Collocation arrangement 
located in AT8T422STATE Eligible Structure. 

2.12 Effective Billing Date - The date AT&T-G22STATE completed its work as required by the Collocator‘s 
accurate and complete application and made the Physical Collocation space available to the Collocator, 
regardless of any failure by the Collocator to complete its work. 

2.13 Elinible Structure - Eligible Structure refers to AT&T422STATE’s Central Offices and serving wire 
centers, as well as all buildings or similar structures owned or leased by ATgT422STATE that house its 
network facilities, and all structures that house AT&T422STATE’s facilities on public rights-of-way. 

2.14 Extraordinary Charges - Those costs for requests for construction or maintenance that are beyond what is 
ordinary, average, usual or normal in degree or measure based upon the terms, conditions, and rates 
established in this Appendix. Extraordinary costs are one-time expenses AT&T-#22STATE incurs to 
meet the specific request of an individual Collocator and will not typically benefit either other CLECs or 
AT&T422STATE as defined in Section 17. 

2.15 Inactive Space - Denotes the space within the central office that can be designated for physical 
collocation where infrastructure systems do not currently exist and must be constructed. The designation 
of Other (Inactive) Collocation Space is applicable to space within central offices only; other Eligible 
Structures such as CEVs, Huts, and Vaults are considered Active Collocation Space. 

2.16 Individual Case Basis (ICB) - AT&T.G22STATE may seek to impose Individual Case Basis (ICB) 
charges for requirements based on requests from a Collocator that are beyond the terms, conditions, and 
rates established in this Appendix. 

2.17 Infrastructure Systems - Denotes the structural components, such as floors capable of supporting 
equipment loads, heating, ventilating and air conditioning (HVAC) systems, electrical systems, power, 
high efficiency filtration, humidity controls, remote alarms, and smoke purge. 

2.18 Installation Supplier - Supplierslvendors that are approved to perform central office installation work for 
ATBT422STATE and for Collocator in AT8T422STATE eligible structures in all collocation footprints 
areas and/or AT&T422STATE common areas in the technologies and geographical locations for which 
they are approved by AT&T-#22STATE. 

2.18.1 AT&T Approved CO Installation Suppliers (Tier 1 Approved Suppliers) - These suppliers are 
approved to perform CO installation work for AT8T422STATE and for Collocators in AT&T- 
#22STATE central offices in all collocation areas and common areas in the technologies and 
geographical locations for which they are approved by the AT&T-#22STATE per the letter codes 
listed in a table on the Tier 1 list on httDs://clec.att.com/clec. 

2.1 8.2 AT&T Collocation Approved Installation Suppliers (Tier 2 Approved Suppliers) - These 
suppliers have been approved to perform collocation installation work for Collocators in all 13 
states of the AT&T422STATE central offices in the Caged Collocation area and in the “footprint 
of the bay“ in the Cageless (Physical) Collocation area. This category of approval does not include 
access to common areas, installation of cabling outside of the cage or footprint, virtual collocation 
areas, the MDF or the BDFB power distribution areas. 

2.19 Interconnector’s Guide for Collocation (Collocation Handbook) - or like document is a publication 
provided to Collocators that provides information on how to order collocation arrangements and the 
processes and requirements for collocation in the AT&T-%322STATE’s, which is located on the AT&T- 
S22STATE CLEC ONLINE Web-Site (https://clec.att.com/clec), as amended from time to time. 

2.20 Legitimately Exhausted - Denotes when all space in a Central Office (CO) or other Eligible Structure 
that can be used to locate telecommunications equipment via physical collocation is completely occupied. 

2.21 Main Distribution Frame - The termination point in the Eligible Structure between cables from the 
outside, tied down on one side of the frame, and intemal lines, tied down on the other side of the frame. 

I 
I 

I 
I 

I 

I 
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2.22 Non-Standard Collocation Request (NSCR) - AT&T422STATE may seek to impose nonstandard 
charges for requirements based on requests from a Collocator that are beyond the terms, conditions, and 
rates established in this Appendix; provided, however, that NSCR charaes shall not apply to CLEC 
reauests for collocation or interconnection for which AT&Tm22STATE has existina similar arrangements 
with other communications service providers. The charaes for such similar existina arranqements 
reauested by CLEC shall be in parity with AT8T.22STATE charqes for existing similar arrangements. 

2.23 Preparation Charnes - Denotes those charges associated with the initial preparation of the Collocator's 
Dedicated Space. 

2.24 Remote Terminals - Controlled Environmental Vaults (CEV), Huts, Remote Terminals and Cabinets and 
other AT&T owned or controlled premises where collocation is practical and technically feasible, e.g. 
where heat dissipation is not severely limited or there is sufficient space for Collocator's equipment. 

2.25 Technical Publications - documents for installation requirements, can include network equipment, 
power, grounding, environmental, and physical design requirements. These documents can be 
referenced via https://clec.att.com/clec. 

2.26 Technicallv Feasible - A collocation arrangement is technically feasible if, in accordance with either 
national standards or industry practice, there is no significant technical impediment to its establishment. 
Technical impediment shall be determined consistent with the definition of technically feasible in 47 CFR 
Section 51.5 to the extent that definition may be effective at the time of such determination. A rebuttable 
presumption that a collocation arrangement is technically feasible shall arise if the arrangement has been 
deployed by any incumbent local exchange carrier in the country. 

2.27 Telecommunications Infrastructure Space - Denotes the square footage or linear footage of space, 
including common areas, used to house telecommunications infrastructure equipment necessary to 
support collocation space used for interconnection with or access to UNEs of ATBT422STATE's 
network. 

2.28 Unused Space - Any space (i) existing in AT&T422STATE's Eligible Structures at the time of a 
collocation request, (ii) that is not subject to a valid space reservation by AT&T422STATE's or any third 
party, (iii) that is not occupied by AT&T422STATE's, its affiliates', or third party's equipment, and is not 
needed for access to, or egress from, work areas (iv) that is not being used by AT8T422STATE's or its 
affiliates for administrative or other functions and (v) on or in which the placement of any equipment or 

es (AT&T422STATE's or Requesting Collocator's) would not violate any local or state 
law, rule or ordinance (e.g., fire, OSHA, or zoning) or technical standards (performance or safety) or 
would void AT&T422STATE's warranty on proximate. 

GENERAL 

3.1 Certification 

3.1.1 The Collocator requesting Physical Collocation is responsible for obtaining any necessary 
certifications or approvals from the state utility commission prior to provisioning of 
telecommunications service by using the Physical Collocation space. AT&T-4322STATE shall not 
refuse to process an application for collocation space and shall not refuse to provision the 
collocation space submitted by a telecommunications carrier while that telecommunications 
carrier's state certification is pending or prior to a final approved interconnection agreement. 

The rates and charges in this Appendix are applicable only for Physical Collocation arrangements in 
Eligible Structures as defined in Section 2 of this Appendix. ATaT422STATE allocates the charges for 
space preparation and security charges on a prorated basis so the first Collocator in a premises will not 
be responsible for the entire cost of site preparation However, ancillary charges for unique Collocator 
requests for collocation options directly attributable to the requesting Collocator will not be prorated. 

3.2 

I 
I 

3. 

Examples include power arrangements and POT bay-related options 
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3.3 Hazardous Waste and Materials 

3.3.1 The Collocator and its vendors shall adhere to all federal, state and local regulations regarding 
hazardous materiallwaste. In addition, the telecommunications carrier's Installation Supplier shall 
adhere to all AT&T422STATE requirements. The Installation Supplier shall coordinate with the 
AT8T422STATE representative before any activity relating to hazardous matenallwaste is 
started. Refer to the Interconnector's Guide for Collocation Products and Services Handbook 
Appendix B, may be accessed via httw:llclec.att.comlclec. 

3.4.1 The Collocator shall be entirely responsible for the safety and instruction of its employees or 
representatives. The Collocator shall take precautions to avoid harm to personnel, equipment, and 
building (e.g., cutting installed threaded rod) of AT&T422STATE or other telecommunications 
carriers. The Collocator shall immediately report to the AT&TG22STATE representative any 
accident, outside agency inspection or hazardous condition, such as any accident or injury that 
occurs to employees or subcontractors of the Collocator while on AT8T422STATE premises or 
any OSHA inspection or citations issued to the Collocator while on AT8T422STATE premises. 
(Refer to Interconnector's Guide for Collocation for further details). 

Parking at Eligible Structures will be provided on a first-come, first-served basis if there is no commercial 
parking or curbside parking available within a reasonable radius of the Eligible Structure. AT&T- 
4322STATE will rent parking spaces to Collocator on a first-come, first-served basis if such space is 
available. Collocator may not park in spaces that are reserved for AT&T422STATE vehicles and which 
are designated as reserved. AT&T422STATE shall not unreasonably reserve for its own use all 
parking at the Eligible Structure. 

Collocator shall be allowed to have reasonable use of and access to loading docks. Collocator and 
ATBT422STATE are required to follow all posted traffic and AT&T422STATE signs and follow all 
applicable parking and traffic laws and ordinances. 

3.7.1 The Collocator is solely responsible for the design, engineering, testing, performance and 
maintenance of the telecommunications equipment and facilities used in the Dedicated Space. 
The Collocator will be responsible for servicing, supplying, repairing, installing and maintaining the 
following within the Dedicated Space or optional Point of Termination (POT) frame located in the 
common area: 
3.7.1.1 its fiber optic cable(s) or other permitted transmission media as specified in Section 9.1; 

3.7.1.2 its equipment; 

3.7.1.3 required point of termination cross connects in the Dedicated Space or the optional POT 
FramelCabinet located in the Common Area; 

3.7.1.4 POT frame maintenance, including replacement power fuses and circuit breaker 
restoration, to the extent that such fuses and circuit breakers are within the Dedicated 
Space or in the optional POT FramelCabinet located in the Common Area and accessible 
by the Collocator and only if and as required; and 

3.7.1.5 the connection cable and associated equipment which may be required within the 
Dedicated Space@) or in the optional POT FramelCabinet located in the Common Area to 
the point(s) of termination. 

3.7.2 AT&T-Q22STATE neither accepts nor assumes any responsibility whatsoever in any of the areas 

3.4 Safety 

3.5 

3.6 
I 

3.7 Collocator's Equipment and Facilities 

so designated in this Section. 
I 
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3.8 Americans with Disability Act (ADA) 

3.8.1 The rates and charges in this Appendix do not include costs for any Americans with Disability Act 
(ADA) construction generated or caused by the Physical Collocation space request. If required, 
ADA construction will be provided on an ICB. 

3.8.2 If AT&T422STATE is required to upgrade an Eligible Structure, or portion of the structure to 
comply with the Americans with Disability Act (ADA) which arises as a direct result of Collocator's 
collocation arrangement, AT&T422STATE will prorate the total forward-looking economic cost of 
the upgrade, and allocate the charge to each Collocator located within the Eligible Structure, based 
on the total space utilized by each Collocator. 

3.8.3 Should ATBT422STATE benefit in any way from the ADA upgrades, it shall absorb half of the 
cost when there is one benefiting Collocator, one-third when there are two (2), and so on. 

3.8.4 Should AT&T422STATE be the sole beneficiary of an upgrade (e.g., an upgrade would have had 
to be made regardless of whether or not a Collocator was collocated in the CO), AT&T- 
M22STATE shall absorb all of the costs related to such an upgrade. 

The rates and charges set forth herein are for Physical Collocation arrangements, while charges for 
interconnection and access to UNEs are as set forth in the respective sections of this Appendix. 

3.9 

4. LIMITATION OF LIABILITY 

4.1 Limitation of Liability - Except as otherwise provided herein, Limitation of Liability will be governed by the 
General Terms and Conditions of this Agreement. 

4.1.1 

4.1.2 

4.2 Third 

4.2.1 

4.2.2 

With respect to any claim or suit for damages arising in connection with the mistakes, omissions, 
interruptions, delays or errors, or defects in transmission occurring either in the course of furnishing 
service pursuant to the Agreement, the liability of either AT&T422STATE or the Collocator, if 
any, shall not exceed an amount equivalent to the proportionate monthly charge to the Collocator 
for the period during which such mistake, omission, interruption, delay, error, or defect in 
transmission or service occurs and continues. 

Both AT&T4322STATE and the Collocator shall be indemnified and held harmless by the other 
against claims and damages by any Third Party arising from provision of the other ones' services 
or equipment, except those claims and damages directly associated with the provision of services 
to each other which are govemed by the provisioning Party's applicable agreements. 

Parties 

AT8T422STATE is required by law to provide space in and access to its Eligible Structures to 
certain other persons or entities ("Others"), which may include competitors of the Collocator; that 
such space may be close to the Dedicated Space, possibly including space adjacent to the 
Dedicated Space and with access to the outside of the Dedicated Space within the collocation 
area; and that if caged, the cage around the Dedicated Space is a permeable boundary that will not 
prevent the Others from observing or even damaging the Collocator's equipment and facilities. 

In addition to any other applicable limitation, neither ATgT422STATE nor the Collocator shall 
have any liability with respect to any act or omission by any Other, regardless of the degree of 
culpability of any Other, except in instances involving gross negligence or willful actions by either 
AT&T-M22STATE or the Collocator or its agents or employees. 

4.3 

4.4 
Force Majeure Events shall be govemed by the General Terms and Conditions of this Agreement. 
Insurance - Except as otherwise provided herein, Insurance will be governed by the General Terms and 
Conditions of this Agreement. 

4.4.1 A certificate of insurance stating the types of insurance and policy limits provided the Collocator 
must be received prior to commencement of any work. The insurance provisions and requirements 
are reciprocal to AT&T422STATE as well. If a certificate is not received, AT8T4322STATE will 
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notify the Collocator, and the Collocator will have five (5) business days to cure the deficiency. If 
the Collocator does not cure the deficiency within five (5) business days, Collocator hereby 
authorizes AT&T422STATE, and ATBT422STATE may, but is not required to, obtain 
insurance on behalf of the Collocator as specified herein. ATBT4322STATE will invoice 
Collocator for the costs incurred to so acquire insurance. 

4.4.2 The Collocator shall also require all contractors who may enter the Eligible Structure to maintain 
the same insurance requirements listed above. 

4.5 Self-Insured 
4.5.1 Self-insurance in lieu of the insurance requirements listed preceding shall be permitted if the 

Collocator 1) has a tangible net worth of fifly (50) million dollars or greater, and 2) files a financial 
statement annually with the Securities and Exchange Commission andlor having a financial 
strength rating of 4A or 5A assigned by Dun & Bradstreet. The ability to self-insure shall continue 
so long as the Collocator meets all of the requirements of this Section. If the Collocator 
subsequently no longer satisfies this Section 4.5.1, Coverage Requirements, shall immediately 
apply. 

1 5. INDEMNIFICATION OF AT&T4322STATE 

5.1 

5.2 Casualty Loss 

Except as otherwise provided herein, Indemnification is governed by the General Terms and Conditions of 
this Agreement. 

5.2.1 Damage to Dedicated Space 

5.2.1.1 If the Dedicated Space is damaged by fire or other casualty that is not the result of the 
Collocator's actions or those of a Third Party as hereinafter described, and (1) the 
Dedicated Space is not rendered untenantable in whole or in part, ATBT422STATE shall 
repair the same at its expense (as hereafter limited) and the monthly charge shall not be 
abated, or (2) the Dedicated Space is rendered untenantable in whole or in part and such 
damage or destruction can be repaired within ninety (90) business days, ATBT- 
4322STATE has the option to repair the Dedicated Space at its expense (as hereafter 
limited) and the monthly charges shall be proportionately abated while the Collocator was 
deprived of the use. If the Dedicated Space cannot be repaired within ninety (90) business 
days, or ATBT4322STATE opts not to rebuild, then ATBT422STATE shall notify the 
Collocator within thirty (30) business days following such Occurrence that the Collocator's 
use of the Dedicated Space will terminate as of the date of such damage. Upon the 
Collocator's election, ATBT422STATE must provide to the Collocator, a comparable 
substitute collocation arrangement at another mutually agreeable location at the applicable 
non-recurring charges for that arrangement and location. 

I 

I 

I 

5.2.1.2 Any obligation on the part of ATBT422STATE to repair the Dedicated Space shall be 
limited to repairing, restoring and rebuilding the Dedicated Space as prepared for the 

I 
I Collocator by ATBT4322STATE. 

5.2.2 Damage to Eligible Structure 
5.2.2.1 In the event that the Eligible Structure in which the Dedicated Space is located shall be so 

damaged by fire or other casualty that closing, demolition or substantial alteration or 
reconstruction thereof shall, in ATBT422STATE's opinion be advisable, then, 
notwithstanding that the Dedicated Space may be unaffected thereby, ATBT-SPZSTATE, 
at its option, may terminate services provided via this Appendix by giving the Collocator ten 
(1 0) business days prior written notice within thirty (30) business days following the date of 
such occurrence, if at all possible. 
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6. SECURITY 
6.1 ATBT422STATE may impose the following reasonable security measures on Collocator to assist in 

protecting its network and equipment from harm. AT8T422STATE may impose security arrangements 
as stringent as the security arrangements AT8T422STATE maintains at its own Eligible Structures 
either for its own employees or for authorized contractors. To the extent security arrangements are more 
stringent for one group than the other, ATBT422STATE may impose the more stringent requirements. 
Stated differently, the incumbent will not impose discriminatory security requirements that result in 
increased collocation costs without the concomitant benefit of providing necessary protection of the 
incumbent's equipment. ATBT422STATE will not use any information collected in the course of 
implementing or operating security arrangements for any marketing or other purpose in aid of competing 
with Collocator. 
6.1.1 Collocator will conduct background checks of its personnel and technicians who will have access to 

the collocation space. Such background checks will include but are not to be limited to criminal 
background checks for offenses involving theft or damage to property, and a check of FBI listings 
of known or suspected terrorists. 
6.1.1.1 Collocator technicians will be security-qualified by the Collocator and will be required to be 

knowledgeable of ATBT422STATE security standards. Collocator personnel and 
technicians will undergo the same level of security training or its equivalent that ATBT- 
S22STATE's own employees and authorized contractors must undergo. ATBT- 
4322STATE will not, however, require Collocator to receive security training from ATBT- 
4322STATE, but will provide information to Collocator on the specific type of training 
required. 

6.1 .I .2 Collocator can then provide its employees with its own security training. Qualification 
program and security training details shall be included in ATBT422STATE's Technical 
Publications via https://clec.att.com/clec. 

6.1.1.3 Collocator and ATBT422STATE will each establish disciplinary procedures up to and 
including dismissal or denial of access to the Eligible Structure and other property of 
ATBT422STATE for certain specified actions that damage, or place the equipment, 

es, or the network or personnel of the Collocator or AT8T422STATE in jeopardy. 
The following are actions that could damage or place the Eligible Structure, or the network 
or the personnel of the Collocator or ATBT422STATE in jeopardy and may justify 
disciplinary action up to and including dismissal or the denial of access to the Eligible 
Structure and other ATBT422STATE property: 

6.1.1.3.1 Theft or destruction of ATBT422STATE's or Collocator's property; 
6.1.1.3.2Use/sale or attempted uselsale of alcohol or illegal drugs on ATBT422STATE 

6.1.1.3.3Threats or violent acts against other persons on ATBT422STATE property; 
6.1.1.3.4Knowing violations of any local, state or federal law on ATBT4322STATE 

6.1.1.3.5Permitting unauthorized persons access to ATBT422STATE or Collocator's 

6.1.1.3.6Carrying a weapon on ATBT422STATE property. 

In addition, Collocator and ATBT422STATE will take appropriate disciplinary steps as 
determined by each Party to address any violations reported by ATBT-4322STATE or the 
Collocator of ATBT-4322STATE's policies and practices on security, safety, network 
reliability, and business conduct as defined in ATBT422STATE's Interconnector's 
Collocation Services Handbook https://clec.att.com/clec for Physical Collocation in ATBT- 

t 

I 

property; 

property; 

equipment on ATBT422STATE property; and 
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K+22STATE, provided the Handbook and any and all updates to it are timely provided to 
Collocator at no charge. 

6.1.1.4 Collocator will provide indemnification as set forth in Section 5 of this Appendix and 
insurance as set forth in Section 4.4 of this Appendix to cover any damages caused by the 
Collocator's technicians at a level commensurate with the indemnification and insurance 
provided by AT&T422STATE-authonzed contractors with equivalent access. The 
indemnification provisions and requirements are reciprocal to AT8T422STATE as well. 

6.1.1.5 AT&T422STATE may use reasonable security measures to protect its equipment. In the 
event AT8T4322STATE elects to erect an interior security partition in a given Eligible 
Structure to separate its equipment, ATBT4422STATE may recover the costs of the 
partition in lieu of the costs of other reasonable security measures if the partition costs are 
lower than the costs of any other reasonable security measure for such Eligible Structure. 
In no event shall a Collocator be required to pay for both an interior security partition to 
separate ATBT422STATE's equipment in an Eligible Structure and any other reasonable 
security measure for such Eligible Structure. 

6.1 .I 5.1 AT&T422STATE's construction of an interior security partition around its own 
equipment shall not interfere with a telecommunications carrier's access to its 
equipment, including equipment collocated directly adjacent to AT&T- 
4322STATE's equipment. AT&T422STATE's construction of an interior 
security partition around its own equipment shall not impede a 
telecommunications carrier's ability to collocate within AT&T422STATE's 
space. To the extent that AT&T422STATE is required to install additional 
security measures within its interior security partition because a 
telecommunications carrier has access to its own equipment within the area, such 
security measures shall be constructed and maintained at AT8T4322STATE's 
expense. 

6.1.1.5.2AT&T-4322STATE's enclosure of its own equipment will not be a basis for a claim 
that space is Legitimately Exhausted, nor will it be a basis for a claim that Active 
Collocation Space is exhausted. 

6.1 .I S.3ATBT422STATE's enclosure of its own equipment will not unreasonably 
increase a telecommunications carrier's cost nor shall it result in duplicative 
security costs. The cost of an interior security partition around AT&T- 
4322STATE's equipment cannot include any embedded costs of any other 
security measures for the Eligible Structure. 

6.1.1 541f ATBT422STATE chooses to enclose its own equipment, AT&T422STATE 
will be entitled to recover the cost of the cage only to the extent that the price of 
such construction is lower than that of other reasonable security measures. 

6.1.1.5.5AT&T422STATE has the burden to demonstrate that the cost of security 
measures altemative to its partitioning of its own equipment is higher than the cost 
of enclosing its own equipment. If ATBT432PSTATE cannot prove that other 
reasonable security methods cost more than an interior security partition around 
ATBT422STATE's equipment, ATBT422STATE cannot elect to erect an 
intenor security partition in a given Eligible Structure to separate its equipment 
and then recover the cost from Collocators. 

6.1 .I 561f AT&T422STATE elects to erect an interior security partition and recover the 
cost, it must demonstrate to the Collocator that other reasonable security methods 
cost more than an interior security partition around AT8T-4322STATE's 
equipment at the time the price quote is given. 

DECLASSIFIED 
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6.1 .I .6 Collocator will have access to its physically collocated equipment twenty-four (24) hours a 
day, seven (7) days a week, without a security escort. ATBT4322STATE will not delay a 
Collocator's entry into an Eligible Structure or access to its collocated equipment. AT&T- 
4322STATE will provide Collocator with reasonable access to restroom facilities and 
parking. Collocator will also have reasonable access to Collocator's assigned space 
during construction. 

7. DEDICATED SPACE 
7.1 Contact Numbers 

7.1 .I AT&T422STATE is responsible for providing the Collocator personnel a contact number for 
AT&T422STATE technical personnel who are readily accessible twenty-four (24) hours a day, 
seven (7) days a week. In addition, for all activities requiring verbal and written notification per this 
Appendix, the Parties will provide the contact numbers included in the application process. 
Notwithstanding the requirements for contact numbers, the Collocator will have access to its 
collocated equipment in the Eligible Structure twenty-four (24) hours a day, seven (7) days a week 
and AT8T422STATE will not delay a Collocator's entry into an Eligible Structure. 

7.1.2 The Collocator is responsible for providing to AT&T422STATE personnel a contact number for 
Collocator technical personnel who are readily accessible twenty-four (24) hours a day, seven (7) 
days a week AT&T422STATE. In addition, for all activities requiring verbal and written 
notification per this Appendix, the Parties will provide the contact numbers included in the 
application process. 

7.2 Right-to-Use; Multiple Dedicated Spaces 

7.2.1 In accordance with this Appendix, ATgT422STATE grants to the Collocator the right to use a 
Dedicated Space. Each Dedicated Space within an Eligible Structure will be considered a single 
Dedicated Space for the application of rates according to this Appendix. 

7.3.1 ATBT422STATE and the Collocator are responsible for making best efforts to provide prompt 
verbal notification to each other of significant outages or operations problems which could impact 
or degrade ATBT4322STATE or the Collocator's network, switches or services, with an estimated 
clearing time to restore service. In addition, AT8T422STATE and the Collocator will provide 
written notification within twenty-four (24) hours to each other. When trouble has been identified, 
AT((IT422STATE or the Collocator is responsible for providing trouble status reports, consistent 
with this Appendix, when requested by ATBT422STATE or the Collocator. 

7.4.1 AT&T4322STATE is responsible for coordinating with the Collocator to ensure that services are 
installed in accordance with the service request. 

7.3 Trouble Status Reports 

7.4 Service Coordination 

7.5 Activellnactive Space Determination 

7.5.1 

7.5.2 

In its notification regarding whether its request for collocation has been granted or denied ATBT. 
4322STATE shall inform the Collocator if the space available for the requested collocation space 
will be Active Collocation or Inactive Space, as those terms are defined in Section 2 of this 
Appendix. If the Collocator's space is placed in Inactive Space, then the notification shall also 
include rationale for placing the requested space in such category, including all power, switching, 
and other factors used in making the determination. 

In the event that the Collocator disputes the AT&T422STATE placement of the space into 
Inactive Space, then the Collocator may request a tour of the Eligible Structure to verify the 
Active/lnactive space availability. AT&T4322STATE will provide all relevant documentation to the 
Collocator agent supporting its placement of Collocator's requested collocation arrangement in 
Inactive Space, subject to executing a non-disclosure agreement at the time of the inspection tour. 

DECLASSIFIED CoNFIDENTIAL 
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The request shall be submitted to the AT&T422STATE-designated representative in writing 
within five (5) business days of notification to Collocator. If the Collocator fails to submit the written 
request within the eligible time frame, the option for an inspection tour is forfeited. The inspection 
tour will be scheduled within three (3) business days of receipt of the request for a tour. Any 
requested tour shall be scheduled to take place no later than seven (7) business days following the 
request for the inspection tour. At the Collocator's request, the request for inspection tour for 
determination of Activehactive space may be conducted concurrently with a tour involving space 
availability disputes, as provided in this Appendix, thereby modifying the time frame requirements 
in this paragraph. 

7.5.3 The AT&Tm4322STATE representative will escort one (1) Collocator agent on the inspection tour. 
If the Collocator agent believes, based on the inspection tour of the Eligible Structure that the 
placement of the collocation space in Inactive Space is unsupportable, the Collocator agent shall 
promptly advise AT8T422STATE orally and in writing within five (5) business days of the 
completion of the inspection tour. The Collocator may dispute the AT8T422STATE findings 
through the Dispute Resolution Process outlined herein, and the burden of proof shall be on AT&T- 
4322STATE to justify the basis for placement of the Collocator's space in Inactive Space. If the 
Collocator fails to submit the written request within the eligible time frame, it will be assumed that 
no dispute exists. 

Types of Available Physical Collocation Arrangements 
7.6.1 AT&T-4322STATE will make each of the arrangements outlined below available within its Eligible 

Structures in accordance with this Appendix so that Collocator will have a variety of collocation 
options from which to choose: 

7.6.1.1 Caqed Physical Collocation - The Caged Collocation option provides the Collocator with an 
individual enclosure (not including a top). This enclosure is an area designated by AT&T- 
4322STATE within an Eligible Structure to be used by the Collocator for the sole purpose 
of installing, maintaining and operating the Collocator-provided equipment for the purpose 
of interconnection and access to UNEs. Accordingly, AT&T-4322STATE will not provide 
Collocator's personnel or agents with direct access to AT&T422STATE1s Main 
Distribution Frame (MDF), with the exception of the AT8T422STATE's Approved 
Vendor. 

7.6.1.2 AT&T422STATE will provide floor space, floor space site conditioning, cage common 
systems materials, cage preparation, and safety and security charges in increments of one 
(1) square foot. For this reason, Collocator will be able to order space and a cage 
enclosure in amounts as small as that sufficient to house and maintain a single rack or bay 
of equipment, (Le., fifty (50) square feet of caged space) and will ensure that the first 
Collocator in a AT&T422STATE premises will not be responsible for the entire cost of 
site preparation and security. 

7.6.1.2.1 The Collocator must comply with all methods, procedures and guidelines followed 
by ATBT-4322STATE in constructing such an arrangement. The Collocator may 
provide a cage enclosure (which shall not include a top), cable rack and support 
structure inside the cage, lighting, receptacles, cage grounding, cage sign and 
door key set. In addition, terms and conditions for contractors performing cage 
construction activities as set forth in Section 21 following will apply. If the 
Collocator elects to install or requests that AT8T422STATE provide and install 
a point of termination (POT) frame in the dedicated collocation area rather than 
inside its cage. 

7.6.1.3 Caqed Shared Collocation - ATBT422STATE will provide Caged Shared Collocation as 
set forth in Section 11 following, "Use by Other Local Service Providers". Two (2) or more 
Collocators may initially apply at the same time to share a Caged Collocation space as set 
forth in Section 11.1 following. Charges to each Collocator will be based upon the 

I 

I 

I 

7.6 

I 
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percentage of total space utilized by each Collocator. Accordingly, AT8T422STATE will 
not provide Collocator's personnel or agents with direct access to AT&T422STATE's 
Main Distribution Frame (MDF), with the exception of the AT8T422STATE's Approved 
Vendor. 
Caoeless Collocation - AT&T422STATE will provide Cageless Collocation in any 
collocation space that is supported by the existing telecommunications infrastructure 
(Active Collocation Space), or in the event that all such space is exhausted or completely 
occupied, will provide in any collocation space that requires additional telecommunications 
infrastructure (Inactive Space), as further defined in Section 2 of this Appendix. Under this 
arrangement, AT8T422STATE will provide space in single bay increments, including 
available space adjacent to or next to AT&T422STATE's equipment. Collocator will 
have direct access to its equipment twenty-four (24) hours a day, seven (7) days a week 
without need for a security escort AT&T$22STATE. AT&T-G22STATE will not require 
Collocator to use an intermediate interconnection arrangement (Le., POT frame). AT&T- 
4322STATE may take reasonable steps to protect its own equipment as provided in 
Section 6 of this Appendix. Accordingly, AT&T422STATE will not provide Collocator's 
personnel or agents with direct access to AT&T422STATE's Main Distribution Frame 
(MDF), with the exception of the ATBT4322STATE Approved Tier 1 Vendor. 

7.6.1.5 Adjacent On-Site Space Collocation - Where Physical Collocation space within AT&T- 
4322STATE Eligible Structure is Legitimately Exhausted, as that term is defined in Section 
2 of this Appendix, AT8T422STATE will permit Collocator to physically collocate on 
ATBT-4322STATE's property in adjacent Controlled Environmental Vaults (CEV), Huts, 
Cabinets, or similar structures that ATBT422STATE uses to house telecommunication 
equipment, to the extent technically feasible. AT8T422STATE and telecommunications 
carrier will mutually agree on the location of the designated space on AT&T422STATE 
premises where the Adjacent Structure will be placed. AT&T422STATE will not 
unreasonably withhold agreement as to the site desired by Collocator. Safety and 
maintenance requirements, zoning and other state and local regulations are all reasonable 
grounds to withhold agreement as to the site desired by the Collocator. ATBT- 
4322STATE will offer the following increments of power to the Adjacent Structure: AT&T- 
4322STATE will provide a standard offering of one-hundred (100) amps of AC power to the 
Adjacent Structure when Central Office Switchboard AC capacity exists. ATBT- 
4322STATE will provide DC power within two (2) cable options that allow increments of 2- 
100 (1 OOA feed and 1 008 feed) Amp Power Feeds, 2-200 (200A feed and 2008 feed) Amp 
Power Feeds, 2-300 (300A feed and 3008 feed) Amp Power Feeds, and 2-400 (400A feed 
and 4008 feed) Amp Power Feeds to the Adjacent Structure from the Central Office Power 
source. At its option, the Collocator may choose to provide its own AC and DC power to 
the Adjacent Structure. AT&T422STATE will provide Physical Collocation services to 
such Adjacent Structures, subject to the same requirements as other collocation 
arrangements in this Appendix. AT&T-#22STATE shall permit Collocator to place its own 
equipment, including, but not limited to, copper cables, coaxial cables, fiber cables and 
telecommunications equipment, in adjacent facilities constructed by either AT&T- 
4322STATE or the Collocator. Accordingly, AT8T422STATE will not provide 
Collocator's personnel or agents with direct access to AT&T422STATE's Main 
Distribution Frame (MDF), with the exception of the ATBT422STATE's Approved Tier 1 
Vendor. 

7.6.1 5 . 1  Collocator shall be responsible for securing all required licenses and permits, the 
required site preparations and shall further retain responsibility for securing andlor 
constructing the Adjacent Structure and any building and site maintenance 
associated with the placement of such Adjacent Structure. 
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7.6.1 52Regeneration is required for collocation in an Adjacent Structure if the cabling 
distance between the Collocator's POT bay or termination point located in an 
adjacent structure and AT8T422STATE's cross-connect bay exceeds American 
National Standards Institute, Inc. (ANSI) limitations. Regeneration is not required 
in any other circumstances except where the Collocator specifically requests 
regeneration. Required regeneration and Collocator-requested regeneration will 
be provided at the Collocator's expense. 

7.6.1.6 Adiacent Off-Site Arranaement - Where Physical Collocation space within AT&T- 
4322STATE Eligible Structure is Legitimately Exhausted, and Collocator's Adjacent On- 
site space is not within fifty feet (50 ft.) of the Eligible Structure's outside perimeter wall, the 
Collocator has the option and AT&T-S22STATE shall permit an Adjacent Structure Off- 
site Arrangement, to the extent technically feasible. 
7.6.1.6.1 The Adjacent Off-site Arrangement is available if the Collocator's site is located on 

a property that is contiguous to or within one (1) standard city block of the ATBT- 
4322STATE Central Office or Eligible Structure. 

7.6.1.6.2Such arrangement shall be used for interconnection and access to UNEs. 
7.6.1.6.3When the Collocator elects to utilize an Adjacent Off-site Arrangement, the 

Collocator shall provide both the AC and DC power required to operate such 
facility. The Collocator may provide its own facilities to AT&T422STATE's 
premises or to a mutually agreeable meet point from its Adjacent Off-site location 
for interconnection purposes. The Collocator may subscribe to facilities available 
in the UNE rate schedule of the Collocator's Agreement. 

7.6.1.6.4At the time the Collocator requests this arrangement, the Collocator must provide 
information as to the location of the Adjacent Off-site facility, the proposed method 
of interconnection, and the time frame needed to complete provisioning of the 
arrangement. ATBT422STATE shall provide a response to Collocator within 
ten (IO) days of receipt of the application, including a price quote, provisioning 
interval, and confirmation of the manner in which the Adjacent Off-site Facility will 
be interconnected with AT&T422STATE's facilities. AT&T422STATE shall 
make best efforts to meet the time intervals requested by Collocator and, if it 
cannot meet the Collocator's proposed deadline, shall provide detailed reasons, 
as well as proposed provisioning intervals. 

7.6.1.7 In the event that interior space in an Eligible Structure becomes available, AT&T- 
4322STATE will provide the option to the Collocator to relocate its equipment from an 
Adjacent On-site or an Adjacent Off-site Facility into the interior space. In the event the 
Collocator chooses to relocate its equipment into the interior space, appropriate charges 
applicable for collocation within the Eligible Structure will apply. 

7.6.1.8 AT&T422STATE will provide other collocation arrangements that have been 
demonstrated to be technically feasible. Deployment by any Incumbent LEC of a 
collocation arrangement gives rise to a rebuttable presumption in favor of a 
telecommunications carrier seeking collocation in AT&T-G22STATE's Eligible Structures 
that such an arrangement is technically feasible. 

I 

I 

7.7 Construction Inspections 

7.7.1 During the construction of all forms of Physical Collocation space required under this Appendix, 
Collocator shall be permitted up to four (4) inspections during the construction in an Eligible 
Structure during normal business hours with a minimum of two (2) hours advance notification. If 
the construction interval is extended beyond the agreed upon interval, Collocator will be granted 
two (2) additional visits per thirty (30) day extension. Requests for construction inspections shall 
be given to the contact number as specified in this Appendix. 

DECLASSIFIE CONFIDENTIAL 
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6 -  10 
11 - 15 
16 - 20 
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Report Delivery Interval 
10 Calendar Days 
15 Calendar Days 
20 Calendar Days 
25 Calendar Days 

7.7.2 Collocator may request that one (1) of its four (4) construction visits take place as an initial walk 
through and inspection. Within twenty (20) calendar days or mutually agreed upon time, from 
ATBT-4322STATE’s receipt of the confirmatory response in writing for an initial collocation 
arrangement to continue construction on the Physical Collocation job requested along with the fifty 
percent (50%) payment of non-recurring charges (unless payment was received with application), 
Network Sales Support andlor appropriate departments will schedule a walk through visit with the 
telecommunications carrier andlor vendor to provide floor plans of space and the preliminary route 
design for the interconnection and power cabling. 

7.8 Construction Notification 
7.8.1 AT8T-4322STATE will notify the Collocator prior to the scheduled start dates of all major 

construction activities (including power additions or modifications) in the general area of the 
Collocator‘s Dedicated Space with potential to disrupt the Collocator‘s services. AT8T- 
4322STATE will provide such notification to the Collocator at least twenty (20) business days 
before the scheduled start date of such major construction activity. AT8T422STATE will inform 
the Collocator as soon as practicable by telephone of all emergency-related activities that AT8T- 
4322STATE or its subcontractors are performing in the general area of the Collocator‘s Dedicated 
Space, or in the general area of the AC and DC power plants which support the Collocator‘s 
equipment. If possible, notification of any emergency-related activity will be made immediately 
prior to the start of the activity so that the Collocator may take reasonable actions necessary to 
protect the Collocator‘s Dedicated Space. 

I 

I 

8. ORDERING, PROVISIONING AND BILLING 
8.1 Space Availability Report 

8.1.1 So that it may make informed decisions regarding in which AT8T4322STATE eligible structures it 
wishes to collocate, a Telecommunications Carrier may request a Space Availability report prior to 
its application for Collocation Space within ATBT422STATE’s eligible structures. The report is 
available on CLEC Online. Fees for such report are as shown in Collocation Rate Summary. 

8.1.2 AT&T-K322STATE will submit to a requesting Telecommunications Carrier a report indicating 
AT8T422STATE’s available collocation space in a particular AT8T422STATE Eligible 
Structure upon request AT8T422STATE. This report will specify the amount of collocation 
space available at each requested Eligible Structure, the number of Collocators, and any 
modifications in the use of the space since the last report. The report will also include measures 
that AT8T-4322STATE is taking to make additional space available for collocation. The intervals 
for delivering the reports are as follows: 

I 
I 

I 
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8.1.4.2 

8.1.4.3 

8.1.4.4 

8.1.4.5 

8.1.4.6 

8.1.4.7 

8.1.4.8 

8.1.4.9 
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to addressing whether or not AT&T has the requested, or designated alternative, amount of 
appropriate collocation space. 

In responding to an application request if space is not available, ATBT422STATE will 
notify the Collocator that its application for Dedicated Space is denied due to the lack of 
space within ten (10) calendar days of ATBT422STATE's receipt of a completed 
application. 
The notification will include a possible future space relief date, if applicable. At that time, 
any non-recurring charges collected with the application, including the Planning Fee, will 
be retumed to the Collocator. 

ATBT4322STATE will file a notice that the Collocator's request was denied with the state 
Commission as appropriate. In the event of a denial, ATBT422STATE will concurrently 
submit to both the appropriate Commission and the Collocator, in support of its denial, 
provided under seal and subject to proprietary protections: Central Office common 
language identifier, where applicable, the identity of the requesting Collocator, including 
amount of space requested by the Collocator, the total amount of space at the premises, 
floor plan documentation as provided for in the Space Availability Determination section of 
the Interconnector's Collocation Services Handbook https://clec.att.com/clec, identification 
of switch tumaround plans and other equipment removal plans and timelines, if any, 
Central Oftice rearrangementlexpansion plans, if any, and description of other plans, if any, 
that may relieve space exhaustion. 

In the event ATBT-4322STATE denies a Collocator's request and the Collocator disputes 
the denial, the Collocator may request a tour of the Eligible Structure to verify space 
availability or the lack thereof. The request shall be submitted to ATBT422STATE's 
designated representative in writing. The inspection tour shall be scheduled within five (5) 
business days of receipt of the written request for a tour and the tour shall be conducted 
within ten (10) calendar days of the request or some other mutually agreed on date. 
Prior to the inspection tour, a "Reciprocal Non-disclosure Agreement" shall be signed by 
the designated ATBT422STATE representative and the designated agent for the 
Collocator, who will participate in the tour. 

ATBT422STATE will provide all relevant documentation to the Collocator agent including 
blueprints and plans for future facility expansions or enhancements, subject to executing 
the non-disclosure agreement. ATBT422STATE's representative will accompany and 
supervise the Collocator agent on the inspection tour. 

If the Collocator agent believes, based on the inspection tour of the Eligible Structure 
iacilities, that the denial of Physical Collocation space is insupportable, the Collocator 
3gent shall promptly so advise ATBT422STATE. The Collocator and ATBT-4422STATE 
shall then each concurrently prepare a report detailing its own findings of the inspection 
our. The Collocator and AT&T4322STATE reports shall be concurrently served on each 
ither and submitted to the appropriate Commission no later than forty-five (45) calendar 
lays following the filing of the request for space. The burden of proof shall be on ATBT- 
B22STATE to justify the basis for any denial of collocation requests. 

-eQitimately Exhausted. Before ATBT422STATE may make a determination that 
;pace in an Eligible Structure is legitimately exhausted, ATBT422STATE must have 
emoved all unused obsolete equipment from the Eligible Structure and made such space 

available for collocation; however; removal of the equipment shall not cause a delay in 
AT&T422STATE's response to a Collocator's application or in provisioning collocation 
arrangements. The determination of exhaustion is subject to dispute resolution as 
provided in Section 8.7 of this Appendix. In making this determination, ATBT422STATE 
may reserve space for transport equipment for current year plus two (2) years. 

CONFIDENTIAL 
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Additionally, AT8T422STATE may not reserve space for equipment for itself, or 
advanced or interlATA services affiliates or other affiliates of ATBT422STATE or for 
future use by AT&T422STATE or its affiliates under conditions that are more favorable 
than those that apply to other telecommunications camers seeking to reserve collocation 
space for their own use. AT&T422STATE may reserve space for Switching, Power, 
Main Distribution Frame (MDF), and Digital Cross Connect System (DCS) up to anticipated 
customer growth over a ten (10)-year life expectancy of the ultimate footprint of the 
equipment. 

8.1.5 Application Quotation Interval for Physical Collocation 
8.1.5.1 ATBT422STATE will provide Physical Collocation arrangements in Eligible Structures on 

a "first-come, first-served" basis. To apply for a Dedicated Space in a particular Eligible 
Structure, the Collocator will provide a completed Physical Collocation application through 
the Collocation Application Web Portal or via a paper application form found in AT&T- 
4322STATE's Interconnectot's Collocation Services Handbook (https://clec.att.com/clec) 
for Physical Collocation in AT&T4322STATE and will pay an initial Planning Fee (see 
Collocation Rate Summary.) Dedicated Space is not reserved until the quotation is 
accepted by the Collocator and appropriate fees paid to AT&T422STATE. 
8.1 51 .1  A Collocator wishing AT&T422STATE to consider multiple methods for 

collocation in an Eligible Structure on a single application will need to include in 
each application a prioritized list of its preferred methods of collocating, e.g., 
caged, shared, cageless, or other, as well as adequate information, (e.g., specific 
layout requirements, cage size, number of bays, requirements relative to adjacent 
bays, etc.) for AT&T4322STATE to process the application for each of the 
preferred methods. If a Collocator provides adequate information and its 
preferences with its application, ATBT422STATE would not require an 
additional application, nor would the Collocator be required to restart the quotation 
interval should its first choice not be available in an Eligible Structure. If 
Collocator only wishes ATBT422STATE to consider one collocation method, it 
need not provide preferences and associated specific information for multiple 
methods. However, if AT8T422STATE is unable to provide the Collocator's 
requested collocation method due to space constraints the application will be 
denied and the initial Planning Fee will be returned. If the Collocator determines 
the alternative method of collocation meets their needs, the Collocator will be 
required to submit a new collocation application and pay the initial Planning Fee. 
Upon receipt of the Collocator's application and initial Planning Fee payment, 
AT8T4322STATE will begin development of the quotation. AT&T422STATE 
will advise the Collocator in writing of any known deficiencies in its collocation 
application within ten (1 0) calendar days (unless multiple applications are 
received; Section 8.1 5 3  will apply where multiple applications are received). 
AT&T422STATE will allow the Collocator to retain its place in the collocation 
queue so long as the Collocator cures the deficiencies and resubmits the 
application within ten (10) calendar days after being advised of the deficiencies. 

8.1.5.2 In responding to an application request, if space is available and all other collocation 
requirements are met, ATBT422STATE shall advise the Collocator that its request for 
Physical Collocation is granted, and confirm the applicable non-recurring and recurring 
rates, and the estimated provisioning interval. AT&T4322STATE will not select for 
Collocator the type of Physical Collocation to be ordered. 

8.1 5 2 . 1  The Collocator has sixty-five (65) calendar days after request for physical 
collocation is granted to remit a signed confirmation form along with a check for 
the Planning Fee and fifty percent (50%) of all the applicable non-recurring 
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Quotation Interval 
10 calendar days 
15 calendar days 
20 calendar days 
25 calendar days 

8.1.6 Revisions 
8.1.6.1 

8.1.6.2 

8.1.6.3 

All revisions to an initial request for a Physical Collocation arrangement submitted by the 
Collocator must be in writing via a new application form. 

Any major revision to an application will be treated as a new application. A new interval for 
the Physical Collocation arrangement will be established. A major revision includes, but is 
not limited to: adding telecommunications equipment that requires additional electrical 
power; changes in the configuration of the cage; an addition of interconnection cabling; an 
increase of ten percent (10%) or more of the square footage of the cage area requested; 
and adding design and engineering requirements above those which AT&T422STATE 
normally deploys and practices (Le., redundancy of certain mechanical and electrical 
systems). The Collocator will be required to pay an additional Planning Fee and applicable 
non-recurring fees before construction resumes under new intervals. 

Minor revisions will not require that a new interval be established. Examples of minor 
revisions include: adding bays of equipment that do not significantly impact the 
existinglproposed electrical systems; adding light fixtures and outlets which do not exceed 
the capacity of the existinglproposed electrical system; changes in the configuration of the 
cage which do not significantly impact the overall design of the space; and adjustments to 
the heat release projection which do not cause a change in the proposedlexisting 
mechanical system. This list is not all-inclusive. No additional Planning Fees shall be 
applicable if the revision is minor. All engineering design work that is determined not to be 
major is deemed to be minor. 

8.2 Installation Intervals 
8.2.1 Caged 

8.2.1.1 

8.2.1.2 

Collocation Installation Intervals 

Dedicated Space for Caged Physical Collocation and Shared Caged Collocation is not 
reserved until the quotation is accepted by the Collocator. If the available space is not 
suitable for Central Office equipment (Inactive Space) and must be converted to Active 
Collocation Space, thirty (30) calendar days will be added to the provisioning interval to 
allow for the conversion process to be completed. If there are additional problems with the 
space, ATBT422STATE shall meet the provisioning interval requirements in the waiver 
granted by the FCC unless the state has different provisions. 
Dedicated Space is not reserved until AT&T422STATE's receipt of the confirmatory 
response in writing from the Collocator with applicable fees. Where space suitable for 
Central Office equipment (Active Collocation Space) is available, AT8T422STATE will 
deliver Caged Physical or Shared Caged Physical Collocation within ninety (90) calendar 
days from the completion of the application process. 
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8.2.1.3 Any material revision to a completed application will be treated as a new application 

I 

following revision guidelines set forth in Section 8.1.6. 

8.2.2 Cageless Physical Collocation Installation Intervals 

accepted by the Collocator. 
8.2.2.1 Dedicated space for Cageless Physical Collocation is not reserved until the quotation is 

8.2.2.2 Where space suitable for Central Office equipment (Active Central Office Space) is 
available and the request includes DC power capacity greater than fifty (50) amps (2-50 
amp feeds), AT8T422STATE will deliver Cageless Physical Collocation within ninety 
(90) calendar days from the completion of the application process (when the Collocator has 
remitted a signed confirmation form along with a check for fifty-percent (50%) of all 
applicable non-recurring charges). 
8.2.2.2.1A shorter interval may apply where Collocator installs all of its own bays (See 

Section 21 below). If the available space is not suitable for Central Office 
equipment (Inactive Space) and must be converted to Active Collocation Space, 
thirty (30) calendar days will be added to the provisioning interval to allow for the 
conversion process to be completed. If there are additional problems with the 
space, AT&T422STATE shall meet the provisioning interval requirements in the 
waiver granted by the FCC unless the state has different provisions. 

8.2.2.2.2The cageless collocation construction interval ends when roughed in, 
unterminated DC power and interconnection cabling is provided to the 
Collocator's collocation area. 

8.2.2.3 Any material revision to a completed application will be treated as a new application 
following revision guidelines set forth in Section 8.1.6. 

8.2.3 Adjacent Space and Other Physical Collocation Arrangement Installation Intervals 
8.2.3.1 Installation Intervals for Adjacent Space Collocation and Other Physical Collocation 

Arrangements as defined in Sections 7.6.1.5 above will be reasonably related to the 
complexity of accommodating the requested arrangement. 

8.2.3.2 AT8T422STATE will complete construction of Cageless Collocation in Eligible 
Structures such as CEVs, Huts and Vaults in ninety (90) days from the receipt of the 
Collocator's acceptance of the quotation along with a check for fifty percent (50%) of all 
applicable non-recurring charges where AT&T422STATE will be installing all or some of 
the bays, and the Collocator is requesting DC power greater than fifty (50) amps per feed. 
These construction intervals for Cageless Collocation in Active Collocation Space in a 
CEV, Hut, or Cabinet Eligible Structure apply where the Collocator is requesting maximum 
DC power of fifty (50) amps (2-50 amp feeds). For Cageless Collocation in Active 
Collocation Space in a CEV, Hut, or Cabinet Eligible Structure where a Collocator is 
requesting DC power greater than fifty (50) amps per feed, AT&T422STATE will add 
thirty (30) calendar days to the provisioning interval. 

8.2.4 Reduced Interval Augments 
8.2.4.1 The intervals set forth in this Section 8.2.4 apply only when AT&T422STATE installs 

interconnection and power cabling. AT8T422STATE will provide a reduced interval for 
Collocator with existing Physical Collocation space when it requests the following 
interconnection augments for that existing space. The Collocator must submit to AT&T- 
922STATE's Collocation Service Center (CSC) a complete and accurate application, 
along with a copy of the payment invoice for a subsequent job. For a reduced build-out 
interval to apply, this application must include an up-front payment of the non-recurring 
Planning Fee from the Collocation Rate Summary and fifty percent (50%) of non-recurring 
charges. In addition, the application must include an accurate front equipment view (a.k.a. 

DECLASSIFIED CONFIDENTIAL 



8.3 

I 

APPENDIX PHYSICAL COLLOCATIONIATBT-MZZSTATE 
PAGE 21 OF 56 

ATBT-1322STATUINTRADO COMMUNICATIONS INC &LE- 
051002 

1211 8107 DRAFT 

rack elevation drawing) specifying bay(s) for the Collocator's point of termination. 
Applications received with the up-front payment and meeting the criteria below will not 
require a quote. 

8.2.4.1.1A sixty (60) calendar day interval will apply only when the Collocator requests any 
of the following augments; 1) AT&T422STATE will perform a cage expansion of 
three hundred (300) square feet or less immediately adjacent to Collocator's 
existing cage within the collocation area (where Overhead IronlRacking exists) 
and as long as the collocation area does not have to be reconfigured and does 
not involve HVAC work, 2) power cable additions to accommodate greater DC 
amperage requests within existing power panels, 3) direct cable pull within the 
same collocation area on the same floor between one Collocator and another 
Collocator provided the Collocator is interconnected with ATBT422STATE's 
network, 4) interconnection cable arrangements (where Overhead IronlRacking 
are existing) limited up to and not more than the following quantities; four-hundred 
(400) shielded copper cable pairs up to four-hundred (400) feet, one hundred 
sixty-eight (168) DSls, 48 DS3s, and fiber interconnections up to twelve (12) fiber 
pairs up to four hundred (400) feet. 

8.2.5 Other Augments 
8.2.5.1 Other augments such as power requests that exceed current capacity ratings, additional 

bay spaces, AT&T-#22STATE bays, ATBT422STATE cable racks andlor cage 
expansions within Active Collocation Space different than described above will require the 
Collocator to submit an inquiry for quote. The price quote will contain the charges and the 
construction interval for that application. 

8.2.5.1.1 The construction interval for these other augments will not exceed ninety (90) 
days. AT&T-#22STATE will work cooperatively with Collocator to negotiate a 
mutually agreeable construction interval for other augments not specifically 
provided for above. 

8.2.5.1.2The second fifty percent (50%) payment must be received by AT&T422STATE 
no later than one (1) week prior to the scheduled augment completion date. If all 
money has been received on the scheduled completion date, the Actual Point of 
Termination (APOT) Connections will be provided to the Collocator by AT&T- 
4322STATE. 

8.2.5.1.3During AT&T4322STATE delivery interval, if engineering design work is 
complete, which includes asbestos removal, HVAC installation, filtration, floor 
loading, floor preparation, overhead racking placement, and one hundred percent 
(1 00%) of the non-recurring charges have been received by AT&T422STATE, 
Collocator andlor their AT8T422STATE Approved Tier 1 Vendor (s) may 
request AT&T422STATE to do work in parallel with AT&T-#22STATE 
throughout the remaining delivery interval. The Collocator must obtain an 
approved Method of Procedures (MOP) from AT&T422STATE and follow 
AT8T422STATE's Technical Publications for installation of equipment and 
facilities. Security Card requirements in Section 18.3.6 of this Appendix will apply. 

Cancellation Prior to Due Date 

8.3.1 In the event that the Collocator cancels its collocation application after AT&T422STATE has 
begun preparation of the Telecommunications Infrastructure Space and Dedicated Space, but 
before AT&T422STATE has been paid the entire amounts due under this Appendix, then in 
addition to other remedies that AT&T422STATE might have, the Collocator shall be liable in the 
amount equal to the non-recoverable costs less estimated net salvage, the total of which is not to 
exceed the Preparation Charges Non-recoverable costs include the non-recoverable cost of 

CONFIDENTIAL DECLASSIFIED 
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equipment and material ordered, provided or used; the non-recoverable cost of installation and 
removal, including the costs of equipment and material ordered, provided or used; labor; 
transportation and any other associated costs. Upon Collocator's request, AT&T422STATE will 
provide the Collocator with a detailed invoice showing the costs it incurred associated with 
preparation. 

8.4 Occupancy 
8.4.1 Unless there are unusual circumstances, AT&T422STATE will notify the Collocator that the 

Dedicated Space is ready for occupancy within five (5) business days of ATgT422STATE 
completion of preparation of the Dedicated Space. 
8.4.1.1 Upon Collocator's receipt of such notice, AT&T422STATE and the requesting Collocator 

shall, upon Collocator's request, conduct an acceptance walk-through of such space. The 
Collocator shall schedule the acceptance walk-through on a mutually agreed upon date 
within ten (10) Calendar Days of the scheduled Completion date. Any material deviations 
from mutually agreed application specifications may be noted by Collocator as exceptions, 
which shall be mutually agreed to as exceptions by AT&T422STATE. These exceptions 
shall be corrected by AT&T422STATE as soon as commercially reasonable after those 
exceptions are provided in writing, which exceptions shall be provided no more than five 
(5) calendar days after the walk-through. The correction of these exceptions shall be at 
AT&T422STATE's expense. 

8.4.1.2 Upon completion of such corrections, ATaT422STATE will again notify the Collocator 
that the Dedicated Space is ready for occupancy and the Parties will, upon Collocator's 
request, conduct another walk-through as set forth in this Section. If an acceptance walk- 
through is not timely requested by Collocator, the completion date for the space shall be 
deemed to be the Delivery Date. If an acceptance walk-through is requested, but no 
material exceptions are provided at the walk-through, the Delivery Date will be deemed to 
be the date of the acceptance walk-through. If an acceptance walk-through is requested, 
and material exceptions are noted at the walk-through, the Delivery Date will be deemed to 
be the date upon which Collocator accepts all corrections to such exceptions, which 
acceptance shall not be unreasonably withheld. 

8.4.1.3 All charges will begin to accrue on the Effective Billing Date, regardless of any failure by 
Collocator to complete its work or occupy the space. 

8.4.2 Collocator will, whenever possible, place its telecommunications equipment in the Physical 
Collocation Space within thirty (30) calendar days of space tumover. Operational 
telecommunications equipment must be placed in the Dedicated Space and interconnect to AT&T- 
4322STATE's network or obtain access to AT8T422STATE UNEs within one hundred eighty 
(180) days after receipt of such notice, that ATBT422STATE has completed its work as required 
by the complete and accurate Collocation application. 
8.4.2.1 In the event that AT&T4322STATE has refused to interconnect with the Collocator, the 

one hundred eighty (180) day deadline shall be extended until ATBT422STATE allows 
the Collocator to interconnect. AT&T422STATE, however, may extend beyond the one 
hundred eighty (180) days provided the Collocator demonstrates a best effort to meet that 
deadline and shows that circumstances beyond its reasonable control prevented the 
Collocator from meeting that deadline. 

8.4.2.2 Orders for additional space will not be accepted until the Collocator's existing Physical 
Collocation Space in the requested Eligible Structure is "efficiently used" except to the 
extent the Collocator establishes to AT&T's satisfaction that the Collocatots apparent 
inefficient use of space is caused by the CLEC holding unused space for future use on the 
same basis that AT&T holds unused space for future use Orders for additional Connecting 
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Facility Assignments (CFAs) will not be accepted until the specific CFA type requested (Le. 
DSO, DSI, fiber, etc.) in the requested Eligible Structure is "efficiently used". 

8.4.2.2.1 For purposes of this Appendix, "efficiently used" space means the Collocator is 
using between sixty (60) and one hundred percent (100%) of the Collocator's 
existing collocation space arrangement, caged or cageless, in a particular Eligible 
Structure, The determination as to whether this criterion is met or necessary is 
solely within the reasonable judgment of ATBT422STATE. 

8.4.2.2.2For purposes of this Appendix, "efficiently used" CFA means that at least sixty 
percent (60%) of the Collocator's specific type of CFA (cable pairs, coaxial or fiber 
facilities) requested is currently being used for the purpose of interconnecting to 
ATBT422STATE's network for the transmission and routing of telephone 
exchange service or exchange access. The determination as to whether this 
criterion is met or the use is necessary is solely within the reasonable judgment of 
ATBT422STATE. 

8.4.3 If the Collocator fails to place its equipment in the Dedicated Space per Section 8.4.2 and the 
unused collocation space is needed to meet customer demand (filed application for space, 
accompanied by all fees) for another Collocator or to avoid construction of a building addition, 
collocation in the prepared Dedicated Space is terminated on the tenth (10Ih) business day after 
ATBT-4322STATE provides the Collocator with written notice of such failure and the Collocator 
does not place operational telecommunications equipment in the Dedicated Space and 
interconnect with ATBT4322STATE or obtain access to ATBT422STATE UNEs by that tenth 
(10") business day. In any event, the Collocator shall be liable in an amount equal to the unpaid 
balance of the applicable charges. 

8.4.4 For purposes of this Section, the Collocator's telecommunications equipment is considered to be 
operational and interconnected when connected to either ATBT-4322STATE's network or 
interconnected to another Collocator's equipment that resides within the same structure, provided 
the Collocator's equipment is used for interconnection with ATBT422STATE's network or to 
obtain access to ATBT4322STATE's UNEs, for the purpose of providing this service. 

8.4.5 If the Collocator causes ATBT422STATE to prepare the Dedicated Space and then the 
Collocator does not use the Dedicated Space (or all the Dedicated Space), the Collocator will pay 
ATBT422STATE the monthly recurring and other applicable charges as if the Collocator were 
using the Dedicated Space, until such time as the Collocator submits a complete and accurate 
decommissioning application, and the decommissioning process is completed as required. 

8.5 Relocation 
8.5.1 When ATBT422STATE determines because of zoning changes, condemnation, or govemment 

order or regulation that it is necessary for the Dedicated Space to be moved within an Eligible 
Structure to another Eligible Structure, from an adjacent space collocation structure to a different 
adjacent space collocation structure, or from an adjacent space collocation structure to an Eligible 
Structure, the Collocator is required to move its Dedicated Space or adjacent space collocation 
structure. ATBT422STATE will notify the resident Collocator(s) in writing within five (5) days of 
the determination to move the location. If the relocation occurs for reasons other than an 
emergency, ATBT422STATE will provide the resident Collocator(s) with at least one hundred 
eighty (180) days advance written notice prior to the relocation. If the Collocator is required to 
relocate under this Section, the Collocator will not be required to pay any application fees 
associated with the application required for arranging for new space. The Collocator shall be 
responsible for the costs for the preparation of the new telecommunications equipment space and 
Dedicated Space at the new location or an adjacent space collocation structure if such relocation 
arises from circumstances beyond the reasonable control of AT&T422STATE, including zoning 
changes, condemnation or government order or regulation that makes the continued occupancy or 
use of the Dedicated Space or the Eligible Structure in which the Dedicated Space is located or the 
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adjacent space collocation structure for the purpose then used, uneconomical in ATBT- 
4322STATE's reasonable discretion. In addition, a Collocator's presence in ATBT422STATE 
Central Offices or adjacent space collocation structures should not prevent ATBT-4322STATE 
from making a reasonable business decision regarding building expansions or additions the 
number of Central Offices required to conduct its business or its locations. 

8.5.2 If AT8T422STATE determines that a Collocator must relocate due to any of the above reasons, 
ATBT422STATE will make all reasonable efforts to minimize disruption of the Collocator's 
services, In addition, the costs of the move will be shared equally by ATBT422STATE and the 
Collocator, unless the Parties agree to a different financial arrangement. 

8.5.3 If the Collocator requests that the Dedicated Space be moved within the Eligible Structure in which 
the Dedicated Space is located, to another Eligible Structure, from an adjacent space collocation 
structure to a different adjacent space collocation structure or to an Eligible Structure, ATBT- 
4322STATE shall permit the Collocator to relocate the Dedicated Space or adjacent space 
collocation structure, subject to availability of space and technical feasibility. The Collocator shall 
be responsible for all applicable charges associated with the move, including the reinstallation of its 
equipment and facilities and the preparation of the new telecommunications equipment space, and 
Dedicated Space, or adjacent space collocation structure as applicable. In any such event, the 
new Dedicated Space shall be deemed the Dedicated Space and the new Eligible Structure (where 
applicable) shall be deemed the Eligible Structure in which the Dedicated Space is located and the 
new adjacent space collocation structure shall be deemed the adjacent space collocation structure. 
8.5.3.1 AT8T422STATE shall maintain a publicly available document for viewing on the lntemet 

at httDs://clec.att.com/clec indicating its Eligible Structures, if any, that have no space 
available for Physical Collocation. ATbT422STATE will update this document within ten 
(10) calendar days of the date at which an Eligible Structure runs out of Physical 
Collocation space. 

8.5.3.2 AT8T-4322STATE will remove obsolete unused equipment from its Eligible Structures that 
have no space available for Physical Collocation upon reasonable request by a Collocator 
or upon order of the appropriate Commission. ATBT422STATE shall reserve space for 
switching, MDF and DCS to accommodate access line growth. 

8.6 Early Termination 
8.6.1 Payment Upon Expiration or Termination 

In the case of the expiration or termination of this Appendix prior to term, or the early termination of any 
collocation services or arrangement(s), pursuant to Section 8.6.2 of this Appendix AT8T422STATE 
shall be entitled to full payment within thirty (30) days of such expiration or termination for all services 
performed and expenses accrued or incurred that AT8T422STATE is entitled to m v e r  under the 
provisions of this Appendix for establishing such Collocation arrangement prior to such expiration or 
termination. 

8.6.2 If Collocator cancels or abandons its collocation space in any of AT8T422STATE's central 
offices before AT8T422STATE has recovered the full cost associated with providing that space 
to the Collocator, the amount of any such remaining costs shall become immediately due and 
payable within thirty (30) days after the Collocator abandons that space. 

8.7 

8.8 Non-billing Dispute 

Dispute Resolution - Except as otherwise provided herein, Dispute Resolution will be governed by the 
General Terms and Conditions of this Agreement. 

8.8.1 In the event of a bona fide dispute between a Collocator and AT&T-4322STATE, Collocator shall 
include in written notice the following information: (a) the Central Office involved in the controversy, 
(b) the date controversy occurred, (c) detailed description of the controversy, (d) along with any 
and all documentation from both Parties. Failure to provide the information required by this Section 



APPENDIX PHYSICAL COLLOCATIONIATBT4322STATE 
PAGE 25 OF 56 

ATBT-1322STATWINTRADO COMMUNICATIONS INC t6K- 
051007 

12/18/07 DRAFT 

not later than twenty-nine (29) days following the initial submission of the controversy, shall 
constitute Collocator's irrevocable and full waiver of its right to file a dispute. 

8.9 Billing - Except as otherwise provided herein, Billing will be governed by the General Terms and 
Conditions of this Appendix. 

8.10 Allowances for Interruptions 
8.10.1 An interruption period begins when an inoperative condition of a Physical Collocation arrangement 

is reported to AT&TmM22STATE's designated contact point and ends when the Physical 
Collocation arrangement is operative and reported to the Collocator's designated contact. A credit 
allowance will be made to the Collocator where the interruption is due to the actions or negligence 

8.10.2 When a credit allowance does apply, such credit will be determined based on the monthly recurring 
rates applicable to the specific item(s) causing the interruption; however, the credit allowance for 
an interruption or for a series of interruptions shall not exceed the applicable monthly recurring rate 
for the item@) involved. 

8.10.3 For calculating credit allowances, every month is considered to have thirty (30) days. No credit 
shall be allowed for an interruption of less than thirty (30) minutes. The Collocator shall be credited 
for an interruption of thirty (30) minutes or more at the rate of 111440 of the monthly recurring rate. 

8.10.4A credit allowance will not apply to any intemption of the items maintained and repaired by the 
Collocator or the Collocator's third Party vendor. 

I 

I of ATBT422STATE. 

9. FIBER OPTIC CABLE AND DEMARCATION POINT 

9.1 Fiber Optic Cable Entrances 
9.1.1 The Collocator shall use a dielectric fire retardant fiber cable as the transmission medium to the 

Dedicated Space or, where technically and structurally feasible, may use microwave. Collocation 
requests utilizing facilities other than fiber will be provided as an Individual Case Basis (ICB). 
AT&T422STATE will only permit copper or coaxial cable as the transmission medium where the 
Collocator can demonstrate to ATtAT422STATE that use of such cable will not impair AT&T- 
4322STATE's ability to service its own customers or subsequent Collocators. 

9.1.2 AT&T422STATE shall provide a minimum of two separate points of entry into the Eligible 
Structure, where applicable, in which the Dedicated Space is located wherever there are at least 
two entry points for AT&T-M22STATE cable. AT&T42STATE will also provide 
nondiscriminatory access to any entry point into Eligible Structures in excess of two (2) points in 
those locations where AT8T422STATE also has access to more than two such entry points. 
Where such dual points of entry are not immediately available, ATBT422STATE shall perform 
work as is necessary to make available such separate points of entry for the Collocator at the same 
time that it makes such separate points of entry available for itself. In each instance where ATLT- 
M22STATE performs such work in order to accommodate its own needs and those specified by 
the Collocator in the Collocator's written request, the Collocator and AT&T-4322STATE shall share 
the costs incurred by prorating those costs using the number of cables to be placed in the entry 
point by both ATBT422STATE and the Collocator(s). 

I 
I 

I 
9.1.3 The Collocator is responsible for bringing its facilities to the entrance manhole(@ designated by 

AT&T422STATE, and leaving sufficient length of the cable in the manhole for ATLT- 
4322STATE to fully extend the Collocator-provided facilities through the cable vault to the 
Dedicated Space. If Collocator has not left the cable in the manhole within one hundred twenty 
(120) calendar of the request for entrance fiber, the Collocator's request for entrance fiber will 
expire and a new request must be submitted along with applicable fees. The Collocator must notify 
AT&T-G22STATE no later than fifteen (15) calendar days prior to the end of the 120 day period, 
for an additional thirty (30) day extension to place cable at the manhole. 
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9.2 Demarcation Point 
9.2.1 The demarcation point is the end of the AT8T422STATE provided interconnection cable at the 

Collocation arrangement (CDOW- AT&T owned frame location as assigned to the Collocator). 
I 

10. USE OF DEDICATED SPACE 

10.1 Nature of Use - Collocatable Equipment 

10.1.1 In accordance with Section 251(c)(6) of the Act, the Collocator may collocate equipment for 
Physical Collocation if such equipment is necessary for interconnection to ATBT422STATE 
under 47.U.S.C. 5 251(C) (2) or accessing AT&T-a22STATE's UNEs under 47.U.S.C. 3 251(C) 
(3) of the Act. Such uses are limited to interconnection to AT&T422STATE's network "for the 
transmission and routing of Telephone Exchange service or Exchange Access," or for access to 
AT&T-G22STATEs UNEs "for the provision of a telecommunications service". 

10.1.2 Equipment is necessary for interconnection if an inability to deploy that equipment would, as a 
practical, economic, or operations matter, preclude the Collocator from obtaining interconnection 
with AT&T422STATE at a level equal in quality to that which AT8T422STATE obtains within 
its own network or AT&T422STATE provides to an affiliate, subsidiary, or other party. 
Equipment is necessary for access to an unbundled network element if an inability to deploy that 
equipment would, as a practical, economic, or operational matter, preclude the Collocator from 
obtaining non-discriminatory access to that unbundled network element, including any of its 
features, functions, or capabilities. 

10.1.3 Multi-functional equipment shall be deemed necessary for interconnection or access to an 
unbundled network element if and only if the primary purpose and function of the equipment, as the 
Collocator seeks to deploy it, meets either or both of the standards set forth above in this Section. 
For a piece of equipment to be utilized primarily to obtain equal in quality interconnection or non- 
discriminatory access to one or more unbundled network elements, there also must be a logical 
nexus between the additional functions the equipment would perform and the telecommunication 
services the Collocator seeks to provide to its customers by means of the interconnection or 
unbundled network element. The collocation of those functions of the equipment that, as stand- 
alone functions, do not meet either of the standards set forth above in this Section must not cause 
the equipment to significantly increase the burden of AT&T422STATE's property. 

10.1.4 AT8T422STATE voluntarily allows Collocator to place ancillary equipment and facilities, 
including cross-connect and other simple frames, routers, portable test equipment, equipment 
racks and bays, and other ancillary equipment and facilities on a non-discriminatory basis only if 
AT8T4322STATE and Collocator mutually agree to such placement, in AT8T422STATE's 
premises solely to support and be used with equipment that the Collocator has legitimately 
collocated in the same premises. 

10.1.5 ATBT422STATE does not assume any responsibility for the installation, furnishing, designing, 
engineering, or performance of the Collocator's equipment and facilities. 

10.1.6 When the Collocator's Physical Collocation arrangement is within the Eligible Structure, the 
Collocator may not provide its own DC power plant equipment (with rectifiers or chargers and 
batteries) or AC power backup equipment (e.g., Unintermptable Power System with batteries, or 
standby engine). AT8T422STATE will provide the necessary backup power to ensure against 
power outages. 

10.1.7 Consistent with the environment of the Dedicated Space, the Collocator shall not use the 
Dedicated Space for office, retail, or sales purposes. No signage or marking of any kind by the 
Collocator shall be permitted on the Eligible Structure in which the Dedicated Space is located or 
on AT&T422STATE grounds surrounding the Eligible Structure in which the Dedicated Space is 
located. The Collocator may place signage and markings on the inside of its dedicated space. 

I 

I 
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10.2 

10.3 

Equipment List 

10.2.1 A list of all the equipment and facilities that the Collocator will place within its Dedicated Space 
must be included on the application for which the Dedicated Space is prepared including the 
associated power requirements, floor loading, and heat release of each piece. The Collocator's 
equipment and facilities shall be compliant with the standards set out in Section 12.1, Minimum 
Standards, following. The Collocator warrants and represents that the list is complete and 
accurate, and acknowledges that any incompleteness or inaccuracy would be a violation of the 
rules and regulations governing this Appendix. The Collocator shall not place or leave any 
equipment or facilities within the Dedicated Space not included on the list without the express 
written consent of AT&T422STATE, which consent shall not be unreasonably withheld. 

10.2.2.1 The Collocator shall fumish ATBT422STATE a written list in the form of an attachment 
to the original equipment list for the subsequent placement of equipment in its Dedicated 
Space. When the Collocator's equipment is not listed in the approved All Equipment List 
(AEL) the equipment will be reviewed by ATBT422STATE and written approval or 
denial of the equipment will be forwarded to the Collocator. 

10.2.2 Subsequent Requests to Place Equipment 

10.2.3 Limitations 

10.2.3.1 AT&T4322STATE's obligation to purchase additional plant or equipment, relinquish 
occupied space or facilities, to undertake the construction of new building quarters or to 
construct building additions or substantial improvements to the central office infrastructure 
of existing quarters in order to satisfy a request for space or the placement of additional 
equipment or facilities by a Collocator, is limited to the extent that AT&T422STATE 
would undertake such additions, modifications or construction on its own behalf, on behalf 
of any subsidiary or affiliate, or for any other Party to which it provides interconnection. 
AT&T4322STATE will ensure that the Collocator is provided collocation space at least 
equal in quality to that provided to AT&T422STATE, its affiliates or other Parties to 
which it provides interconnection. 

Dedicated Space Use and Access 
10.3.1 The Collocator's employees, agents and contractors shall be permitted access to its collocated 

equipment seven (7) days a week, twenty-four (24) hours a day without a security escort. 
Collocator shall provide AT&T422STATE with notice at the time of dispatch of its own employee 
or contractor, to an Eligible Structure and, if possible, no less than thirty (30) minutes notice for a 
manned structure and sixty (60) minutes notice for an unmanned structure. 

10.3.2 ATBT4322STATE will not delay a Collocator employee's entry into an Eligible Structure 
containing its collocated equipment or its access to its collocated equipment. AT&T422STATE 
will provide Collocator with reasonable access to restroom facilities and parking. All access is 
provided subject to compliance by the Collocator's employees, agents and contractors with AT&T- 
4322STATE's policies and practices pertaining to fire, safety and security (i.e., the Collocator must 
comply with Section 6 of this Appendix). 

10.3.3 The Collocator agrees to comply promptly with all laws, ordinances and regulations affecting the 
use of the Dedicated Space. Upon the discontinuance of service, the Collocator shall surrender 
the Dedicated Space or land for an adjacent structure to AT&T-&322STATE, in the same condition 
as when first occupied by the Collocator, except for ordinary wear and tear. 

10.3.4 AT&T422STATE will not accept delivery of nor responsibility for any correspondence andlor 
equipment delivered to the Collocator at the Eligible Structure. However, through agreement 
between AT8T422STATE and the Collocator, a Collocator may make arrangements for receipt 
andlor securing of its equipment at the Eligible Structure by Collocator's or AT&T422STATE's 
personnel. 
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10.4 Threat to Personnel, Network or Facilities 

10.4.1 Regarding safety, Collocator equipment or operating practices representing a significant 
demonstrable technical or physical threat to ATBT4422STATE's personnel, network or facilities, 
including the Eligible Structure, or those of others are strictly prohibited. 

I 

10.5 Interference or Impairment 
10.5.1 Regarding safety and notwithstanding any other provision hereof, the characteristics and methods 

of operation of any equipment or facilities placed in the Dedicated Space shall not create hazards 
for or cause damage to those facilities, the Dedicated Space, or the Eligible Structure in which the 
Dedicated Space is located; impair the privacy of any communications carried in, from, or through 
the Eligible Structure in which the Dedicated Space is located; or create hazards or cause physical 
harm to any individual or the public. Any of the foregoing would be in violation of this Appendix. 

10.6 Personal Property and Its Removal 
10.6.1 In accordance with and subject to the conditions of this Appendix, the Collocator may place or 

install in or on the Dedicated Space such personal property or fixtures (Property) as it shall deem 
desirable for the conduct of business. Property placed by the Collocator in the Dedicated Space 
shall not become a part of the Dedicated Space even if nailed, screwed or otherwise fastened to 
the Dedicated Space. Such Property must meet ATBTG22STATE standards for flame and 
smoke ratings, e.g., no combustibles. Such Property shall retain its status as personal and may be 
removed by the Collocator at any time. Any damage caused to the Dedicated Space or land 
occupied by an adjacent structure by the removal of such Property shall be promptly repaired by 
the Collocator at its expense pursuant to Section 10.7 following. 

10.7 Alterations 
10.7.1 In no case shall the Collocator or any person acting through or on behalf of the Collocator make 

any rearrangement, modification, improvement, addition, repair, or other alteration to the Dedicated 
Space or the Eligible Structure in which the Dedicated Space is located without the advance written 
permission and direction of ATBT422STATE. ATBT422STATE shall consider a modification, 
improvement, addition, repair or other alteration requested by the Collocator, provided that ATBT- 
4322STATE has the right to reject or modify any such request except as required by state or 
federal regulators. The cost of any AT&T-S22STATE provided construction shall be paid by the 
Collocator in accordance with ATBT422STATE's custom work order process. 

I 

11. USE BY OTHER LOCAL SERVICE PROVIDERS 
11.1 Shared Caged Collocation is the sharing of a Caged Physical Collocation space among two (2) or more 

Collocators within an Eligible Structure pursuant to the terms and conditions agreed to between the 
Collocators. The ATBT422STATE will make Shared Collocation cages available to all Collocators. In 
making shared caged arrangements available ATBT422STATE will not increase the cost of site 
preparation for non-recurring charges above the cost of provisioning such a cage of similar dimensions 
and material to a single collocating party ordering the same arrangement. 
11.1 ,I All Collocators, including those who are subleasing the caged space, are bound by the terms and 

conditions of this Appendix. Subject to the terms in paragraph 10.4, the Collocator shall not assign 
or otherwise transfer, either in whole or in part, or permit the use of any part of the Dedicated 
Space by any other person or entity, without the prior written consent of AT&T422STATE, which 
consent shall not be unreasonably withheld. Any purported assignment or transfer made without 
such consent shall be voidable at the sole discretion of ATBT422STATE. 

11.2 A Collocator may request that ATBT422STATE provide Shared Caged Collocation via: 

(i) a new request for Physical Collocation whereby the Collocator requesting such space allocates the 
requested space among the number of Collocators initially requesting such space ("New Shared 
Collocation"), or 

I 
I 
I 
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(ii) a request by Collocator to enter into a sublease arrangement with another Resident Collocators(s) in 

11.2.1 Should two (2) or more Collocators have interconnection agreements with AT8T422STATE use 
a shared collocation cage, ATBT422STATE will permit each Collocator to order UNEs to and 
provision service from that shared collocation space, regardless of which Collocator was the 
original Collocator. 

11.2.2The Primary Collocator shall submit a request and any subsequent order for New Shared 
Collocation. The Collocator must use a contractorlvendor to perform the necessary preparation 
activities within the Collocator's Physical Collocation Space including the construction of the cage 
and any physical security arrangements, if applicable; provided, however, any such 
contractorlvendor shall be subject to the prior written approval of AT&T422STATE, such 
Physical Collocation Space preparation activities shall be in accordance with all approved plans 
and specifications and coordinated with AT&T422STATE, and the Collocator shall be solely 
responsible for all charges of any such contractorlvendor. The Collocator must provide a cage 
enclosure (not including a top), cable rack and support structure inside the cage, lighting, 
receptacles, cage grounding, cage sign and door key set. 

11.2.3 In each Shared Caged Collocation arrangement, AT8T422STATE's single point of contact 
(SPOC) with respect to such arrangement shall be referred to as the "Primary Collocator". For 
New Shared Collocation, the Primary Collocator shall be the single Collocator that submits the 
request for New Shared Collocation on behalf of the other Resident Collocators (as defined below). 
For Subleased Shared Collocation, the Primary Collocator shall be the Collocator that originally 
requested and occupied such space and is the sublessor in such arrangement. 

11.2.3.1 For purposes of this Section, each Collocator (including Resident Collocator(s) and the 
Primary Collocator) to a Shared Caged Collocation arrangement is sometimes referred to 
as a "Resident Collocator". 

11.2.4 An order for Shared Caged Collocation shall include blanket letters of authorization signed by the 
Primary Collocator that authorize each other Resident Collocator to utilize the Connecting Facility 
Assignments associated with the Primary Collocator and signed by each Resident Collocator that 
authorize the Primary Collocator to request and place firm orders for Shared Caged Collocation 
and facilities on behalf of such Resident Collocators. 

New Shared Collocation is available in minimum increments of fifty (50) square feet (per caged space 
dimensions, not per Collocator). Space totaling less than fifty (50) square feet will be provided where 
technically feasible. Resident Collocators shall request New Shared Collocation from AT&T-Q22STATE 
in a single application. ATBT422STATE will prorate the Preparation Charges incurred by AT&T- 
4322STATE to condition the space for Collocation use among the Resident Collocators utilizing the New 
Shared Collocation space, by determining the total preparation charges to make that space available and 
allocating that charge to each Resident Collocator based on the percentage attributable to each Resident 
Collocator as provided on the Collocation order by the Primary Collocator, provided that the percentage 
attributable to the Resident Collocators in a New Shared Collocation space equals in the aggregate one 
hundred percent (1 00%). AT&T-Q22STATE will prorate the charge for site conditioning and preparation 
undertaken to condition the collocation space so the first Collocator in an AT&T422STATE Premise will 
not be responsible for the entire cost of site preparation. Allocation of Preparation Charges shall occur 
only upon the initial delivery of New Shared Collocation and ATBT422STATE shall not be required to 
adjust such allocation if another Resident Collocator subsequently shares such space. Except with 
respect to prorated Preparation Charges, AT8T422STATE shall bill only the Primary Collocator for, and 
the Primary Collocator shall be the primary obligor with respect to the payment of, all charges other than 
Preparation Charges billed on New Shared Collocation. It is the Primary Collocator's responsibility to 
recover from each other Resident Collocator such Collocator's proportionate share of such other charges 
billed to the Primary Collocator for the New Shared Cage Collocation. If Collocator is a Resident 
Collocator but not the Primary Collocator in a New Shared Collocation arrangement, Collocator agrees 

Collocator's existing Physical Collocation ("Subleased Shared Collocation"). 

DECLASSIFIED CONFIDENTIAL 



~ 

I APPENDIX PHYSICAL COLLOCATION/ATBT-M22STATE 
PAGE 30 OF 56 

ATBT-1322STATUINTRADO COMMUNICATIONS INC &EQ&MWW 
051002 

12118107 DRAFT 

that the Primary Collocator's rates, terms and conditions relating to New Shared Collocation set forth in 
the Primary Collocator's Section 2511252 agreement under which the Primary Collocator purchases 
collocation shall apply to its New Shared Collocation arrangement in lieu of those set forth herein. 
Further, if Collocator is the Primary Collocator in a New Shared Collocation arrangement, as a condition 
of ordering New Shared Allocation, Collocator shall require its Resident Collocator(s) to execute an 
agreement prior to the Delivery Date that, inter alia, requires such Resident Collocator(s)' compliance with 
the terms, conditions and restrictions relating to Collocation contained in this Agreement and designates 
AT8T422STATE as a third party beneficiary of such agreement. Collocator, acting in its capacity as 
Primary Collocator, shall notify its Resident Collocator(s) of the obligation to comply with this Agreement 
with respect to the New Shared Collocation arrangement and shall be responsible for any breach of such 
provisions by the Resident Collocator(s). 

11.4 For Subleased Shared Collocation, if the Collocator is the Primary Collocator, then that (Primary) 
Collocator shall be responsible for its and its Resident Collocator's compliance with the terms, conditions 
and restrictions of this Appendix. As a condition to permitting another Collocator to sublease space from 
Collocator, Collocator shall require such other Collocator(s) to execute a sublease agreement prior to the 
Delivery Date that, inter alia, requires such Collocator's compliance with the terms, conditions and 
restrictions relating to Collocation contained in this Appendix and designates ATBT422STATE as a 
third party beneficiary of such agreement. Collocator, acting in its capacity as Primary Collocator, shall 
notify its Resident Collocator(s) of the obligation to comply with this Appendix relating to Physical 
Collocation and shall be responsible for any breach of such provisions by the Resident Collocator(s). If 
Collocator is the sublessee (Le., not the Primary Collocator) in a Subleased Shared Collocation 
arrangement, Collocator agrees that Primary Collocator's rates, terms and conditions relating to 
Subleased Shared Collocations set forth in the Primary Collocator's Section 2511252 agreement shall 
apply to its Subleased Shared Collocation arrangement in lieu of those set forth herein. 

11.5 Collocator with which it shares Shared Caged Collocation space shall collocate equipment only as 
permitted by Section 8.4.2 of this Appendix and which is necessary to Interconnect with AT&T- 
M22STATE or for access to ATBT422STATE's Unbundled Network Elements. ATBT422STATE 
shall provide Collocator access to ATBT4322STATE's Unbundled Network Elements and permit 
Collocator to interconnect its network with AT8T422STATE from Shared Caged Collocation, regardless 
if Collocator was the original Collocator. Collocator, however, shall have no right to request and ATBT- 
4422STATE shall have no obligation to provide Collocator's Resident Collocators access to ATBT- 
M22STATE's Unbundled Network Elements or ATBT4322STATE's network. Instead, a Resident 
Collocator's rights shall be as determined by such Resident Collocator's contractual arrangement (Section 
25 1 1252 ag reemen 1) with ATBT422STATE. 

11.6 As a condition of entering into Shared Caged Collocation, Collocator agrees that if it is not the Primary 
Collocator in a New Shared Collocation, or if it is the sublessee in a Subleased Shared Collocation 
arrangement, it unconditionally and irrevocably undertakes and guarantees AT&T4322STATE the 
prompt and full payment of any charges assessed on the Shared Caged Collocation. If the Primary 
Collocator in a Shared Caged Collocation arrangement no longer occupies the space, the other Resident 
Collocators must immediately identify a new Primary Collocator. If only one Collocator remains in the 
Shared Cage Collocation, that Collocator shall become the Primary Collocator. ATBT422STATE shall 
bill the new Primary Collocator any applicable charges to change ATBT422STATE's records and 
databases to reflect such new Primary Collocator. 

11.7.1 Within a contiguous area within the eligible structure, the ATBT422STATE will permit Collocators 
to construct their own direct connection (cross-connect) fac es to other physical Collocators using 
copper or optical facilities between collocated equipment located within the same Eligible Structure, 
subject only to the same reasonable safety requirements that ATBT-S22STATE imposes on its 
own equipment. AT8TLFa22STATE shall not require physical-to-physical Collocators to purchase 
any equipment or cross-connect capabilities solely from ATBT4322STATE. If requested by the 

11.7 Interconnection to Others 
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Collocator, AT&T-S22STATE will provide only the installation of physical structure(s) and the 
associated labor necessary for the Collocator(s) to pull its facilities from its equipment space to the 
equipment space of another Collocator. However if the Collocators cannot physically pull the cable 
themselves (Le. located on different floors), AT&T422STATE will perform the necessary 
construction on a standard Custom Work Order basis and perform the cable pull. AT&T- 
4322STATE (1) will not make any physical connection within the Collocator's dedicated space; (2) 
will not have any liability for the cable or the connections, or the traffic carried thereon; and (3) will 
not maintain any records conceming these connections. 

11.7.2 If a physical Collocator and a virtual Collocator both have purchased dedicated appearances not 
then in use on a DSX-1 panel, DSX-3 panel, or FDF located within contiguous areas within the 
eligible structure, then AT8T422STATE will permit the interconnection of physically and virtually 
collocated equipment by connection of copper or optical facilities to the Collocators' dedicated 
appearances on the DSX-1 panel, DSX-3 panel, or FDF, subject only to the same reasonable 
safety requirements that AT&T422STATE imposes on its own equipment. The connections shall 
be made within ten ( I O )  days of a joint request by the Collocators. At AT&T422STATE's option, 
the connection may be made either by AT&T422STATE or by the Collocators' installers, who 
shall be on the list of approved installation vendors. 

I 

I 
I 

I 

12. STANDARDS 
12.1 Minimum Standards 

12.1.1 All types of network equipment placed in AT&T422STATE network equipment areas of Eligible 
Structures by AT&T422STATE or Collocator must meet AT&T-S22STATE minimum safety 
standards. The minimum safety standards are as follows: (1) Collocator's equipment must meet 
Telcordia Level 1 safety requirements as set forth in Technical Publication 76200, Network 
Equipment Building Systems (NEBS); or, (2) Collocator must demonstrate that its equipment has a 
history of safe operation defined by installation in an ILEC (including AT&T-S22STATE) prior to 
January 1, 1998 with no known history of safety problems. The Collocator will be expected to 
conform to the same accepted procedures and standards utilized by including AT&T422STATE 
and its contractors when engineering and installing equipment. 

12.1.2 In the event that AT&T-S22STATE denied Collocation of Collocator's equipment, citing safety 
standards, AT&T422STATE will provide within five (5) business days of Collocator's written 
request to AT&T-S22STATE representative@), a list of AT&T422STATE equipment which 
AT8T422STATE locates within the premises of the Eligible Structure for which Collocation was 
denied together with an affidavit attesting that all of such AT&T4322STATE equipment met or 
exceeded the same safety standards for which Collocatot's equipment was denied. 

12.1.3 In the event AT8T422STATE believes that collocated equipment is not necessary for 
interconnection or access to UNEs or determines that the Collocator's equipment does not meet 
the minimum safety standards, the Collocator must not collocate the equipment unless and until 
the dispute is resolved in its favor. The Collocator will be given ten (10) business days to comply 
with the requirements andlor remove the equipment from the collocation space if the equipment 
was already improperly collocated. Dispute resolution procedures are covered in the Agreement. 
If the Parties do not resolve the dispute under those dispute resolution procedures, AT&T- 
S22STATE or Collocator may file a complaint at the Commission seeking a formal resolution of 
the dispute. If it is determined that the Collocator's equipment does not meet the minimum safety 
standards above, the Collocator must not collocate the equipment and will be responsible for 
removal of the equipment and all resulting damages if the equipment already was collocated 
improperly. 

12.1.4 Collocation equipment or operating practices representing a significant demonstrable technical or 
physical threat to AT&T422STATE personnel, network or facilities, including the Eligible 
Structure or those of others is strictly prohibited. Notwithstanding any other provision herein, the 

I 
I 

I 

I 
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characteristics and methods of operation of any equipment or facilities placed in the Physical 
Collocation space shall not create hazards for or cause damage to those facilities, the Physical 
Collocation space, or the Eligible Structure in which the Physical Collocation space is located; 
impair the privacy of any communications carried in, from, or through the Eligible Structure in which 
the Physical Collocation space is located; or create hazards or cause physical harm to any 
individual or the public. Any of the foregoing would be in violation of this Appendix. Disputes 
regarding proper implementation of operating practices or technical standards may be resolved 
under the standards of Sections 8.7.2 above. 

12.2 Compliance Certification 
12.2.1 The Collocator also warrants and represents that any equipment or facilities that may be placed in 

the Dedicated Space pursuant to Section 10.2, Equipment List; Section 10.2.1, Subsequent 
Requests to Place Equipment, Section 10.2.2; or otherwise, shall be compliant with minimum 
safety standards set forth in Section 3.4. 

13. RE-ENTRY 
13.1 If the Collocator shall default in performance of any provision herein, and the default shall continue for 

sixty (60) calendar days after receipt of AT8T422STATE’s written notice, or if the Collocator is declared 
bankrupt or insolvent or makes an assignment for the benefit of creditors, AT8T-4322STATE may, 
immediately or at any time thereafter, without notice or demand, enter and repossess the Dedicated 
Space, expel the Collocator and any claiming under the Collocator, remove the Collocator‘s property, 
forcibly if necessary, and services provided pursuant to this Appendix will be terminated without prejudice 
to any other remedies AT8T422STATE might have. 

I 13.2 ATBT4322STATE may also refuse additional applications for service andlor refuse to complete any 
pending orders for additional space or service for the Collocator at any time after sending the notice 
required by the preceding Section. 

13.3 In the case of any dispute and at the written request of a Party, each Party will appoint a knowledgeable, 
responsible representative to meet and negotiate in good faith to resolve any dispute arising under this 
Appendix. The location, form, frequency, duration, and conclusion of these discussions will be left to the 
discretion of the representatives. Upon agreement, the representatives may utilize other altemative 
informal dispute resolution procedures such as mediation to assist in the negotiations. Discussions and 
the correspondence among the representatives for purposes of settlement are exempt from discovery and 
production and will not be admissible in the arbitration described below or in any lawsuit without the 
concurrence of both Parties. Documents identified in or provided with such communications, which are 
not prepared for purposes of the negotiations, are not so exempted and, if otherwise admissible, may be 

I admitted in evidence in the arbitration or lawsuit. To the extent negotiations do not resolve the dispute, 
and thirty (30) days have passed since the date of the request for resolution under this Section, Parties 
may seek more formal dispute resolution procedures. 

14. SERVICES AND MAINTENANCE 
14.1 Operating Services 

14.1.1 AT8T422STATE shall maintain for the Eligible Structure customary building services, utilities 
(excluding telephone facilities), including janitorial and elevator services, twenty-four (24) hours a 
day, seven (7) days a week. Any business telephone services ordered by the Collocator for its 
administrative use within its Dedicated Space will be provided in accordance with applicable ATLT- 

I 

4422STATE tariffs. 

14.2 Maintenance 
14.2.1 AT8T422STATE shall maintain the exterior of the Eligible Structure and grounds, and all 

entrances, stairways, passageways, and exits used by the Collocator to access the Dedicated 
Space. 

I 

DECLASSIFIED CONFIDENTIAL 



APPENDIX PHYSICAL COLLOCATION/AT&T4322STATE 
PAGE 33 OF 56 

ATBT-1322STATEIINTRADO COMMUNICATIONS I N C . & L € C b Q d M W  
a s o w  

1211 6/07 DRAFT 

14.3 Equipment Staging and Storage 

14.3.1 No storage or staging area will be provided outside of the licensed space. Collocation areas may 
not be used for office administrative space (Le,, filing cabinet, desk, etc.). Fire standards and 
regulations prohibit the storage of flammable material, e.g., cardboard boxes, paper, packing 
material, etc. Safety standards prohibit the storage of chemicals of any kind. (Refer to 
Interconnector‘s Guide for Collocation via https://clec.att.com/clec.) 

14.4 Legal Requirements 
14.4.1 Except for Section 17, ATBT4322STATE agrees to make, at its expense, all changes and 

additions to the Dedicated Space required by laws, ordinances, orders or regulations of any 
municipality, county, state or other public authority including the furnishing of required sanitary 
facilities and fire protection facilities, except fire protection facilities specially required because of 
the installation of telephone or electronic equipment and fixtures in the Dedicated Space. 

I 

I 15. AT8T4322STATE’S RIGHT OF ACCESS 

I 15.1 AT&T422STATE, its agents, employees, and other AT8T422STATE-authorized persons shall have 
the right to enter Dedicated Space at any reasonable time on three (3) days advance notice of the time 
and purpose of the entry to examine its condition, make repairs required to be made by ATLT- 
4322STATE hereunder, and for any other purpose deemed reasonable by AT&T422STATE. ATLT- 
4322STATE may access the Dedicated Space for purpose of averting any threat of harm imposed by the 
Collocator or its equipment or facilities upon the operation of AT&T422STATE equipment, facilities 
and/or personnel located outside of the Dedicated Space without such advance notice; in such case, 
AT&T422STATE will notify the Collocator by telephone of that entry and will leave written notice of 
entry in the Dedicated Space. If routine inspections are required, they shall be conducted at a mutually 
agreeable time. 

I 

16. PREPARATION CHARGES 

16.1 Preparation charges apply for preparing the Dedicated Space for use by the Collocator as outlined in this 
Section. These rates and charges are found in the Collocation Rate Summary. 

16.2 AT&T422STATE will contract for and perform the construction and other activities underlying the 
preparation of the Telecommunications Infrastructure Area and Dedicated Space, and any Custom Work 
Charges using the same or consistent practices that are used by AT&TA322STATE for other 
construction and preparation work performed in the Eligible Structure in which the Dedicated Space is 
located. 

16.3 The Collocator will be permitted to contract its own work for the preparation activities within the 
Collocator‘s cage including the construction of physical security arrangements. However, any such 
contractor shall be subject to the approval of AT&T422STATE, such Dedicated Space preparation 
activities shall be in accordance with all approved plans and specifications and coordinated with AT&T- 
4322STATE, and the Collocator shall be solely responsible for all charges of any such contractor. Use of 
any such contractor shall not nullify the construction interval with respect to the preparation of the 
Telecommunications Infrastructure Area and Custom Work. 

I 
I 

I 
I 

17. CHARGES 
17.1 Monthly Charges 

17.1.1 The flat-rate monthly recurring charges shall begin the earlier of when the first circuit is turned up 
or five (5) days after the Collocator has been notified that the preparation of the Dedicated Space is 
complete, and shall apply each month or fraction thereof that Physical Collocation is provided. For 
billing purposes, each month is considered to have thirty (30) days. The applicable recurring 
charges are set forth in the Collocation Rate Summary for use of the Dedicated Space. 

CONFIDENTIAL 
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17.2 Non-recurring Charges 

17.3 

17.4 

17.5 

17.6 

17.2.1 Non-recurring charges are one-time charges that apply for specific work activity associated with 
providing Physical Collocation, per request, per Eligible Structure. 

17.2.2With respect to any preparation of the Dedicated Space, the Collocator shall pay ATBT- 
4322STATE fifty percent (50%) of the estimated non-recurring charges as specified for in Section 
17 and fifty percent (50%) of any Custom Work Charges preceding the commencement of work. 

17.2.3 The remaining portion of any Custom Work Charge is due upon completion. The remaining portion 
of the Preparation Charge shall be paid by the Collocator when the Dedicated Space is complete 
and prior to occupancy. 

Application of Rates and Charges 
17.3.1 Beginning on and after the Effective Date of this agreement, the Parties agree that the rates and 

charges for Collocation shall be as set forth in this Appendix and in the Pricing Schedule applicable 
to collocation (“Collocation Rates”). The Parties agree that the Collocation Rates shall apply, on a 
prospective basis only, beginning on the Effective Date of this agreement, to all existing CLEC 
collocation arrangements, including those established before the Effective Date of this agreement. 
Because the Collocation Rates will apply on a prospective basis only, neither Party shall have a 
right to retroactive application of the Collocation Rates to any time period before the Effective Date, 
and there shall be no retroactive right of true-up for any time period before the Effective Date. 

Determination of Charges Not Established in Collocation Rate Summary 

17.4.1 Rate Elements - In the event that AT&T422STATE seeks to impose a rate element or charge to 
a Collocator that is not specifically provided for in this Appendix or in the Pricing Schedule, AT&T- 
4322STATE shall be required to provide the quote for the rate element within the same time 
frames provided for in this Appendix. 

17.4.2 In the event the Collocator disputes the rate element or charge proposed by AT&T422STATE 
that is not specifically provided for in this Appendix or in the Pricing Schedule, the Collocator shall 
notify AT&T422STATE of its dispute with the proposed charge in writing. 

Custom Work Charges - Custom work may not be charged to Collocator for any work performed which 
will benefit or be used by AT8T422STATE or other Collocators. AT&T422STATE also may not 
impose a Custom Work Charge without the Collocator‘s approval and agreement that the custom work is 
not included in the provision of collocation as provided for in the rate elements contained in this Appendix. 
In the event an agreement between the Collocator and AT8T422STATE is not reached regarding the 
Custom Work Charge, AT&T422STATE shall complete construction of the Collocator‘s space pending 
resolution of the issue by the appropriate Commission and the Collocator may withhold payment for the 
disputed charges while the issue remains unresolved; however, any disputed Custom Work Charges paid 
by the Collocator or owed to AT8T422STATE shall accrue interest at the rate established by the 
appropriate Commission. All Custom Work Charges that are approved by the appropriate Commission will 
be the basis for calculating a refund to a Collocator that has overpaid or the amount due to AT&T- 
4322STATE that was not paid or underpaid. These overpaid or underpaid amounts will accrue at the 
above-stated interest rate on a monthly basis from the date of completion of the work or the date of 
payment of the disputed amount, as appropriate. In the event that the requested work will benefit all or 
most Collocators, such work shall not be considered custom work; instead, ATBT-4322STATE shall file 
the appropriate interconnection agreement amendment. However, AT&T422STATE shall not delay 
completion of such work during the agreement approval process. ATBT-4322STATE shall perform such 
work based upon provisional rates, subject to true up. 

Extraordinary Charges - Collocator will be responsible for all extraordinary construction costs, incurred by 
AT&T422STATE to prepare the Collocation space for the installation of Collocator’s equipment and for 
extraordinary costs to maintain the Collocation space for Collocator’s equipment on a going-forward basis. 
Extraordinary costs may include costs for such items as asbestos removal, fire suppression system or 
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containment, modifications or expansion of cable entry facility, increasing the DC power system infrastructure 
capacity, increasing the capacity of the AC system (if available), or of the existing commercial power facility, 
installation, maintenance, repair, monitoring of securing measures, conversion of non-Collocation space, or 
other modifications required by local ordinances. Ordinary costs may become extraordinary by their unusual 
nature (e.g. volume that is substantially beyond the average or typical Cotlocation arrangement or request) or 
its infrequency of Occurrence (e.9. construction that will benefit only the requesting Collocator). 
17.6.1 AT8T422STATE will charge a one-time, non-recurring fee for extraordinary costs on a time- 

sensitive or time-and-materials basis. 

17.6.2 AT&T422STATE will allocate the costs fairly among itself, CLEC and other Collocators, as 
appropriate. 

17.6.3An estimate of such costs plus contribution will be provided to the Collocator prior to ATBT- 
4322STATE commencing such work. In no case will actual charges exceed those estimated by 
more than ten (IO) percent. 

17.6.4 AT&T422STATE must advise Collocator if extraordinary costs will be incurred within twenty (20) 
business days of the Collocator's request for space. 

17.6.5 Extraordinary costs will only be billed upon receipt of the signed acceptance and construction will 
not begin until receipt of the Collocator's signed acceptance and payment. 

I 

I 

I 

I 

I 18. RATE REGULATIONS (AT&T422STATE DOES ALL WORK) 

18.1 The Collocator may elect to have ATBT422STATE provision the collocation site or the Collocator may 
elect to hire an AT&T422STATE Approved Tier 1 Vendor to provision the collocation site per Section 
21, CDOW (Collocator Does Own Work). 

All rates and charges for the following rate elements can be found in the Collocation Rate Summary. 
18.2.1 Planning Fees 

18.2 Rate Elements 

18.2.1.1 The Planning Fee, as specified in AT8T422STATE's Interconnector's Collocation 
Services Handbook for Physical Collocation in AT&T422STATE, recovers AT&T- 
4322STATE's costs incurred to estimate the quotation of charges, project management 
costs, engineering costs, and other related planning activities for the Collocator's request 
for the Physical Collocation arrangements. The initial Planning Fee will apply to the 
Collocator's Physical Collocation request. In addition, a nonstandard Planning Fee will 
apply when a request includes DC power requirements other than 2-10, 2-20, 2-30, 2-40, 
2-50, or 2-100 Amp power feeds for Caged, Cageless, or Caged Common Collocation, or 
2-100, 2-200, 2-300, or 2-400 Amp power feeds for Adjacent On-Site Collocation, or other 
than integrated ground plane, or when floor space requirements are greater than four 
hundred (400) square feet. Requests for additions to the initial request, such as the 
addition of Collocator provided equipment that requires ATBT422STATE to engineer 
and purchase additional equipment will result in a Subsequent Planning Fee. A major 
revision to the initial request for Physical Collocation that changes floor space 
requirements, cable entrance facilities requirements, or changes DC Power Distribution 
will be considered a total revision and result in the reapplication of an initial Planning Fee. 
Rates and charges are as found in the Collocation Rate Summary. 

18.2.2 Billing for Caged Shared and Caged Common Collocation Arrangements 

18.2.2.1 Except for certain charges identified as related to Caged Shared Collocation, each 
Collocator shall be billed separately and shall be able to order and provision separately. 
In the case of Caged Shared Collocation, AT&T422STATE shall bill the original 
Collocator for space. However, ATBT4322STATE shall bill the other Collocators in the 
shared cage for use of Network Elements and interconnection separately as required. 
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Collocators located in a Caged Common Collocation area shall have direct billing 
arrangements with AT8T422STATE for floor space and all other applicable 
interconnection arrangements. 

I 

18.2.3 Floor Space Charges 
18.2.3.1 Caged Collocation 

18.2.3.1.1 The Caged Collocation option provides the Collocator with an individual 
enclosure (not including a top). This enclosure is an area designated by 
ATBT422STATE within an Eligible Structure to be used by the Collocator for 
the sole purpose of installing, maintaining and operating the Collocator- 
provided equipment. 

18.2.3.1.2 AT8T422STATE will provide Floor Space, floor space site conditioning, 
Cage Common Systems Materials, Cage Preparation and Safety and Security 
charges in increments of one (1) square foot. For this reason, Collocator will 

18.2.3.1.3 

18.2.3.1.4 

be able to order space and a cage enclosure in amounts as small as that 
sufficient to house and maintain a single rack or bay of equipment (Le., fifty 
(50) square feet of cage space), and will ensure that the first Collocator in 
Af8T422STATE premises will not be responsible for the entire cost of site 
preparation and security. In the case of Caged Shared Collocation, AT8T. 
4322STATE shall bill the original Collocator for space. Collocators located in a 
Caged Common Collocation area shall have direct billing arrangements with 
AT8T422STATE for floor space and all other applicable interconnection 
arrangements. When a Collocator constructs its own cage and related 
equipment, the Collocator will not be subject to the Cage Preparation Charge 
as set forth in Section 18.2.3.1.4.5 following. See Section 21, CDOW for 
applicable charges. 
In addition, terms and conditions for contractors performing cage construction 
activities as set forth in Section 16 preceding will apply. 
If the Collocator elects to install, or requests that AT8T422STATE provide 
and install a point of termination (POT) frame in the dedicated collocation area 
rather than inside its cage, the floor space rate for Cageless Collocation found 
in the Collocation Rate Summary applies. 
18.2.3.1.4.1Eligible Structure Floor Space Charges 

Consists of the following elements which are based on the 
average cost for AT8T422STATE within AT8T422STATE: 
0 Construction costs 
0 Operating costs 

Consists of the following and represents costs necessary to 
condition basic floor space to accommodate telecommunications 
equipment: 
0 New floor tile 

General lighting 
House service receptacles 
Exit lights 
Emergency lighting 
Pullbox for fiber optic cable 
Electrical panel for lights and receptacles 

18.2.3.1.4.2 Site Conditioning Charge, per square foot 
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4” conduit (initial placement) for fiber optic cable from vault to 

0 Cable slots for routing of power and transmission cables 
0 Fire-rated partitions where required 
0 HVAC where not existing 
0 Demolition work where required 

Consists of the following elements per square foot and represents 
the following charges: 
0 Installation and maintenance of iron work, racking, and lighting 

above the cage 

the common pullbox 

18.2.3.1.4.3 Common Systems Materials Charge 

18.2.3.1.4.4 Safety and Security, per square foot 
This charge represents reasonable costs incurred by AT&T- 
4322STATE to secure its equipment contained within Eligible 
Structure. This charge is expressed as a recurring rate on a per 
square foot basis and was developed based on implementation of 
varying combinations of the following security measures and 
devices. This rate may include only the costs associated with the 
most cost-effective reasonable method of security, which may 
consist of a sub set of the following: 

Interior Security Partition separating ATBT422STATE 
equipment 
Provisioning of door locks and keying of existing doors 
Door access controller and network controller necessary for a 
card reader system 
Security camera systems 
Locking cabinets for network equipment 
Combination door locks 
Cable locks for computer terminals and test equipment 
Secure IDlpassword protection for computer systems 
Emergency exit door alarms 

18.2.3.1.4.5 Cage Preparation 
Consists of the following elements and represents charges unique 
to the Collocator making the request. Rates and charges are as 
found in the Collocation Rate Summary. 

Grounded wire partition 
Door key Set 
Lights 
AC Outlet 
Cable rack and support structure inside the cage 

18.2.3.2 Cageless Collocation 

18.2.3.2.1 The Cageless Collocation charges consists of floor space, bay and aisle 
lighting and the design and placement of common systems materials in an 
area designated by AT&T422STATE within an Eligible Structure to be used 
by the Collocator for the sole purpose of installing, maintaining and operating 
the Collocator-provided equipment. 
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18.2.3.2.2 AT&T422STATE will provide Floor Space, floor space site conditioning, 
Safety and Security, and Common Systems Materials charges per relay rack, 
bay, or frame. Collocator shall be able to order space in amounts as small as 
that sufficient to house and maintain a single rack or bay of equipment, (Le., 
ten (10) square feet). The first Collocator in AT&T4322STATE premises will 
be responsible only for it's pro rata share of the common systems materials, 
cost of site preparation and security charges. Charges to each Collocator will 
be based upon the number of frames used by each Collocator. 

18.2.3.2.2.1 Floor Space Charges 
Consists of the following elements which are based on the 
average cost for AT&T422STATE within AT&T422STATE: 

0 Construction costs 
0 Operating costs 

Consists of the following and represents costs necessary to 
condition basic floor space to accommodate telecommunications 
equipment per rack, bay or frame: 

0 New floor tile 
0 General lighting 
0 House service receptacles 
0 Exit lights 
0 Emergency lighting 
0 Pullbox for fiber optic cable 
0 Electrical panel for lights and receptacles 
0 4" conduit (initial placement) for fiber optic cable from vault to 

0 Cable slots for routing of power and transmission cables 
0 Fire-rated partitions where required 
0 HVAC where not existing 
0 Demolition work where required 

18.2.3.2.2.3 Cageless Common Systems Materials Charge 
Consists of the following elements per rack, bay, or frame and 
represents the following charges: 
0 Support materials for overhead lighting 
0 Aisle lighting 

AC electrical access for bay framework 
0 Central Office ground bar assembly and termination materials 

Extension of Central Office ground cables 
0 Auxiliary framing for support of cable racking materials 

Horizontal fiber protection duct system 
All associated mounting hardware and fabrication materials 

This charge represents reasonable costs incurred by AT&T- 
G22STATE to secure its equipment contained within the used 
space of the Eligible Structure. This charge is expressed as a 
recurring rate on a rack, bay, or frame basis and was developed 

18.2.3.2.2.2 Site Conditioning Charge 

the common pullbox 

18.2.3.2.2.4 Safety and Security 
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based on implementation of varying combinations of the following 
security measures and devices: 
0 Interior Security Partition separating AT&T422STATE 

equipment 
0 Provisioning of door locks and keying of existing doors 
0 Door access controller and network controller necessary for a 

0 Security camera systems 
0 Locking cabinets for network equipment 
0 Combination door locks 
0 Cable locks for computer terminals and test equipment 
0 Secure IDlpassword protection for computer systems 
0 Emergency exit door alarm 

card reader system 

18.3 DC Power Amperage Charge 
18.3.1 This is a monthly recurring charge which is determined by multiplying the per DC amp rate by the 

total amount of DC amps provided over one of the two power feeds ordered by the Collocator for 
its power arrangement. By way of example, where Collocator orders DC Power in a 20-amp 
increment, it will be considered to have ordered two (2) twenty (20)-amp power feeds and AT&T 
will provision two (2) twenty (20) amp DC power feeds (for a combined total of forty (40) amps), but 
AT&T shall only bill Collocator the monthly recurring charge applicable to DC Power for a total of 
twenty (20) amps. The DC power charge per amp consists of the use of: DC power plant, backup 
generator, batteries & rectifiers, BDFB, associated hardware and cabling, and AC energy to 
convert to DC power. 

18.3.2.1 This monthly recurring charge consists of the elements necessary to provide HVAC within 
the Eligible Structure to the collocation arrangement and is based on the heat dissipation 
required for each ten (IO) amps of DC Power. This is a monthly recurring charge which is 
determined by dividing the per each ten (IO) amps of DC Power rate by the total amount 
of DC amps provided over one of the two power feeds ordered by the Collocator for its 
power arrangement. By way of example, where Collocator orders DC Power in a twenty 
(20)-amp increment, it will be considered to have ordered two (2) twenty (20)-amp power 
feeds and AT&T-G22STATE will provision two (2) twenty (20) amp DC power feeds (for 
a combined total of forty (40) amps), but AT8T422STATE shall only bill Collocator the 
monthly recurring charge applicable to HVAC on a total of twenty (20) amps. Charges for 
this element are specified in the attached pricing schedule. 

18.3.2 Heating, Ventilating, and Air Conditioning (HVAC) 

18.3.3 DC Power Arrangement Provisioning 

18.3.3.1 The DC Power Arrangement is the installation of the power cable and the cable rack 
including support and fabrication material expressed as a combination of a non-recurring 
and monthly rate for either 2-10 amp, 2-20 amp, 2-30 amp, 2-40 amp, 2-50 amp, or 2-100 
amp feeds. 

18.3.4 DC Power Panel (Maximum 200 amp) (Optional) 

18.3.4.1 At least one (1) DC power panel is required with each application requiring DC Power 
when designed to provide between 50 and 200 amps per feed of DC current however the 
Collocator may substitute the required power panel with an equivalent power panel 
subject to meeting NEBS Level 1 Safety and review by AT&T-G22STATE technical 
support. This rate element may be provided by AT&T422STATE. 
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18.3.5 Eligible Structure Ground Cable Arrangement, Each 

18.3.5.1 The ground cable arrangement is the cabling arrangement designed to provide grounding 
for equipment within the Collocator's Dedicated Space. Separate Ground Cable 
Arrangements are required for Integrated and Isolated Ground Planes. Isolated Ground 
Planes require a Ground Cable Arrangement in the Collocator's Dedicated Space. 

18.3.6.1 The Security Cards Charge consists of a charge per five (5) new cards or replacement 
cards, for access cards, and ID cards. Rates and charges are as found in the Collocation 
Rate Summary. ATBT422STATE will issue access cards andlor ID cards within twenty- 
one (21) days of receipt of a complete and accurate AT&T Photo ID Card and Electronic 
Access for Collocators and Associated Contractors form, which is located on the 
telecommunications carrier online website https://clec.att.com/clec. In emergency or other 
extenuating circumstances (but not in the normal course of business), Cotlocator may 
request that the twenty-one (21) day interval be expedited, and ATBT4322STATE will 
issue the access and/or ID cards as soon as reasonably practical. There is an additional 
charge for expedited requests. 

18.3.6 Security Cards 

18.3.7 Entrance Facility Conduit to Vault, Per Cable Sheath 

18.3.7.1 This rate element describes any reinforced passage or opening placed for the Collocator- 
provided facility between ATBT422STATE designated manhole and the cable vault of 
the Eligible Structure. 

18.3.8 Entrance Fiber Charge, Per Cable Sheath 

18.3.8.1 The Entrance Fiber Charge reflects the time spent by ATBT422STATE in pulling the 
Collocator's cable facilities from ATBT422STATE designated manhole, through ATBT- 
4322STATE cable vault and through ATBT422STATE cable support structure to the 
Collocator's equipment. 

18.3.9 ATBT4322STATE to Collocation Interconnection Arrangement Options 
18.3.9.1 Collocator will select one or more of the interconnection arrangements listed below. 

18.3.9.1.1 DS1 Interconnection Cable Arrangement (DSX or DCS), Each 
18.3.9.1.1.1 This sub-element is an ATBT422STATE-provided cable 

arrangement of twenty-eight (28) DS1 connections per cable 
arrangement between the Collocator's equipment bay and ATBT- 
4322STATE network. This rate element may not be provided by 
the Collocator. The Collocator will not be permitted access to 
ATBT422STATE Main Distribution Frame. If regeneration is 
required because the cabling distance between the Collocator's 
termination point located in an Adjacent Structure and ATBT- 
4322STATE's cross-connect bay exceeds ANSI limitations or 
where the Collocator specifically requests regeneration, it will be 
at the Collocator's expense. Regeneration is not required in any 
other circumstance. Rates and charges are as found in the 
Collocation Rate Summary. 

18.3.9.1.2 DS3 Interconnection Cable Arrangement (DSX or DCS), Each 

18.3.9.1 2 . 1  This sub-element is an ATBT-4322STATE-provided cable 
arrangement of one (1) DS3 connection per cable arrangement 
between the Collocator's equipment bay and ATBT422STATE 
network. This rate element may not be provided by the 
Collocator. The Collocator will not be permitted access to ATBT- 
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4322STATE Main Distribution Frame. If regeneration is required 
because the cabling distance between the Collocator's 
termination point located in an Adjacent Structure and AT8T- 
4322STATE's cross-connect bay exceeds ANSI limitations or 
where the Collocator specifically requests regeneration, it will be 
at the Collocator's expense. Regeneration is not required in any 
other circumstance. Rates and charges are as found in the 
Collocation Rate Summary. 

18.3.9.1.3 DSO Voice Grade Interconnection Cable Arrangement, Each 
18.3.9.1.3.1 This sub-element is an AT8T-4322STATE-provided cable 

arrangement that provides one hundred (100) DSO copper 
shielded connections between the Collocator's equipment bay 
and AT8T422STATE network. These rate elements may not 
be provided by the Collocator. The Collocator will not be 
permitted access to AT8T422STATE Main Distribution Frame. 

18.3.10 Optical Circuit Arrangement 
18.3.10.1 This sub-element provides for the cost associated with providing twelve (12) fiber 

connection arrangements to AT8T422STATE network. This rate element may not be 
provided by the Collocator. The Collocator will not be permitted access to AT8T- 
4322STATE Main Distribution Frame. 

18.3.11 Bits Timing (per circuit) (Optional) 

18.3.1 1.1 An AT8T422STATE provided single signal from AT&T4322STATE timing source to 
provide synchronization between a Collocator's single Network Element and AT8T- 
4322STATE's equipment. 

18.3.12 Timing Interconnection Arrangement (Optional) 

dedicated Physical Collocation space. 
18.3.12.1 Timing leads (1 pair of wires) provided by AT&T-%322STATE to the Collocator's 

18.3.13 Collocation Availability Space Report Fee 
18.3.13.1 This rate element provides for costs associated with providing a reporting system and 

associated reports indicating the amount of collocation space available, the number of 
Collocators, any modifications in the use of space since the generation of the last 
available report, and measures that AT8T422STATE is undertaking to make 
additional space available for collocation. 

18.3.14 Pre-visits 
18.3.14.1 General Applications 

18.3.14.1.1 Prior to submitting an application, the prospective Collocator may elect to 
arrange with AT8T-4322STATE to visit an Eligible Structure for the purpose 
of permitting the Collocator to determine if the structure meets its business 
needs and if space is available in the structure for the potential Collocator's 
Physical Collocation arrangement. If the prospective Collocator elects to 
pre-visit AT8T422STATE's Eligible Structures, the Collocator must 
submit its request in writing ten (10) business days in advance to the 
Collocation Account Manager. Pre-visits will be scheduled for a date that is 
mutually agreeable to both Parties. Prospective Collocator will not be 
allowed to take photographs, make copies of AT8T422STATE site- 
specific drawings or make any notations. 
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18.3.14.1.2For pre-visits, AT&T422STATE will provide an employee of AT&T- 
4322STATE to conduct the pre-visit, unless a different number of AT&T- 
4322STATE employees are mutually agreed upon. The Collocator will be 
billed for the time of the assigned AT&Tm4322STATE employee and not for 
additional employees not mutually agreed upon to attend the pre-visit. If 
any travel expenses are incurred, the Collocator will be charged for the time 
AT&T422STATE employees spend traveling and will be based on fifteen 
(15)-minute increments. 

18.3.1 5 Construction Inspections 
18.3.15.1 The Collocator will be charged for the time AT&T42ZSTATE employees spend during 

the construction inspection with the Collocator, based on fifteen (1 5)-minute increments. 
If any travel expenses are incurred, the Collocator will be charged for the time AT&T- 
4322STATE employees spend traveling and will be based on fifteen (15)-minute 
increments. 

18.3.16 Adjacent On-site Structure Arrangements 

I 

I 

18.3.16.1 Adjacent On-site Structure Arrangements 
18.3.16.1.11f a Collocator elects to provide an Adjacent On-Site Space Collocation as 

described in Section 7.6.1.5 preceding, when all available space is 
Legitimately Exhausted inside AT&T422STATE Eligible Structure, AT&T- 
4322STATE will charge Planning Fees to recover the costs incurred to 
estimate the quotation of charges for the Collocator's Adjacent Space 
Collocation arrangement request. Rates and charges are found in the 
Collocation Rate Summary. In addition, should the Collocator elect to have 
AT8T422STATE provision an extension of DC Power Service from the 
Eligible Structure to the Adjacent Structure, a DC Power Panel will be 
required. 

18.3.16.2 Adjacent On-site Planning Fee 
18.3.16.2.1An initial Planning Fee will apply when a Collocator is requesting any 

Interconnection Terminations between the Collocatots Adjacent On-site 
structure and AT&T422STATE on an initial or subsequent Adjacent On- 
site collocation application. This fee recovers the design route of the 
Interconnection Terminations as well as the design route of the power 
arrangement to the Collocatots Adjacent On-site structure. 

18.3.17 Adjacent Off-site Arrangement 

18.3.17.1 Adjacent Off-site Structure Arrangements 
18.3.17.1.1 If the Collocator elects to provide an Adjacent Off-site Arrangements 

structure as defined in Section 2 of this Appendix and as described in 
Section 7.6.1.6 preceding, when all available space is Legitimately 
Exhausted inside AT8T422STATE Eligible Structure and Collocator's 
Adjacent On-site Space is not within fifty (50) feet of the Eligible Structure's 
outside perimeter wall, AT&T422STATE will provide the following sub- 
elements to the extent technically feasible. The Adjacent Off-site 
Arrangement is available if the Collocatots site is located on a property that 
is contiguous to or within one standard city block of AT&T422STATE's 
Central Office or Eligible Structure. When the Collocator elects to collocate 
by Adjacent Off-site Arrangement, the Collocator shall provide both AC and 
DC Power required to operate such facility. Rates and charges for these 
sub-elements are found in the Collocation Rate Summary. 
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18.3.17.2 Planning Fee Adjacent Off-site Arrangement 
18.3.17.2.1 Planning Fee will apply when a Collocator is requesting any Interconnection 

Terminations between the Collocator's Adjacent Off-site structure and 
AT&T-S22STATE on an initial or subsequent Adjacent Off-site collocation 
application. This fee recovers the design route of the Interconnection 
Terminations to the Collocator's Adjacent Off-site structure. Rates and 
charges are found in the Collocation Rate Summary. 

18.3.18.1 Any reinforced passage or opening placed for the Collocator provided facility in, on, 
underlover or through the ground between AT&T422STATE designated manhole and 
the cable vault of the eligible structure. Rates and charges are as found in the 
Collocation Rate Summary following. 

18.3.19 Two Inch Vertical Mounting space in CEVs, Huts and Cabinets 

18.3.18 Conduit Space for Adjacent Off-site Arrangement 

18.3.19.1 A two-inch vertical mounting space in a standard equipment mounting in a CEV, Hut or 
cabinet for the placement of equipment. The number of two-inch vertical mounting 
spaces required is determined by the size of the equipment to be placed plus additional 
space required for heat dissipation and ventilation of the equipment to be placed in 
adjacent equipment. 

18.3.20 Miscellaneous Charges (Optional) 
18.3.20.1 Consists of charges for miscellaneous construction-related items associated with 

Cageless Pot Bay or cabinet. 

18.3.21 Collocation to Collocation Connection 

options. 

18.3.21.1.1 Fiber Cable (12 Fibers) 

18.3.21.1 This rate element includes physical-to-physical and physical-to-virtual connection 

18.3.21.1.1.1 This rate element is for AT8T422STATE to provide and 
install direct cabling using fiber cable (12 fiber pairs) between 
two (2) collocation arrangements at an Eligible Structure 
expressed as a combination of a non-recurring and recurring 
rate. 

18.3.21.1.2 Copper Cable (28 DSls) 
18.3.21.1.2.1 This rate element is for ATgT422STATE to provide and 

install for direct cabling using copper cable (28 DSls) 
between two (2) collocation arrangements at an Eligible 
Structure expressed as a combination of a non-recurring 
charge and a monthly rate. 

18.3.21.1.3 Coax Cable (1 DS3) 

18.3.21.1.3.1 This rate element is for AT8T422STATE to provide and 
install for direct cabling using coaxial cable (1 DS3) between 
two (2) collocation arrangements at an Eligible Structure 
expressed as a combination of a non-recurring charge and a 
monthly rate. 

18.3.21.1.4 Cable Racking and Hole 

18.3.21.1.4.1 This sub-element provides for cable rack space for copper, 
coax and optical cabling between two (2) collocation 
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arrangements and the required terminations at each Physical 
Collocation arrangement(s) at an Eligible Structure. 

18.3.21 .I5 Route Design 
18.3.21 .I 5.1 This sub-element provides the route design for collocation-to- 

collocation connections. This sub-element is expressed as a 
non-recurring charge. 

19. COMPLETE SPACE DISCONTINUANCE, SPACE REASSIGNMENT, POWER REDUCTION AND 
INTERCONNECTION TERMINATION REDUCTION 
19.1 

19.2 

This Section provides rates, terms and conditions for Complete Space Discontinuance, Space 
Reassignment, Power Reduction and Interconnection Termination Reduction. 

Complete Space Discontinuance 

The Collocator may discontinue an existing Physical Collocation Arrangement which may include 
equipment, equipment bays, interconnection facilities (e.g., power, timing, grounding and interconnection 
cabling) and Collocator infrastructure installed within its Physical Collocation space. The Collocator is 
required to provide a complete and accurate Physical Collocation Application requesting to discontinue its 
existing Physical Collocation Arrangement. The Collocator must complete the following activities within 
thirty (30) calendar days from the day the Physical Collocation application was submitted. If the 
Collocator is unable to complete the following activities within the designated time frame, the Collocator 
may request an additional thirty (30) calendar days to complete the activities required and monthly 
recurring charges will continue through this additional time frame. 
(A) Remove Collocator's equipment bays (relay racks) from the Physical Collocation space, using an 

AT&T422STATE approved Tier 1 or Tier 2 InstallationlRemoval Vendor. 
(B) Remove Collocator's equipment from the Physical Collocation space, using an AT&T-e22STATE 

approved Tier 1 or Tier 2 InstallationlRemoval Vendor; 
(C) Remove terminations at both ends of cable (e.g. power, timing, grounding, and interconnection) and 

cut cables up to the ATBT4322STATE rack level. Collocator must use an AT&T4322STATE 
approved Tier 1 or Tier 2 Installation/Removal Vendor for this procedure and that vendor must follow 
TP76300 guidelines for cutting and capping the cable at the rack level. 

(D) Remove Collocator's entrance cable between the Physical Collocation Arrangement and the first 
manhole in accordance with the provisions of this Section using an AT8T422STATE approved Tier 
1 or Tier 2 Installation/Removal Vendor; 

(E) Remove Collocator's miscellaneous items from within the Physical Collocation space, using an 
AT8T4322STATE approved Tier 1 or Tier 2 InstallationlRemoval Vendor. 

19.2.1 For complete space discontinuance, Collocator will not be responsible for repairing floor tile 
damaged during removal of relay racks and equipment, nor will Collocator be responsible for cable 
mining (removal). Instead the AT&T422STATE will perform those tasks. Collocator will pay for 
those tasks through rate elements listed in Section 19.6. 

19.2.2 If the Collocator fails to complete the items identified in Section 19.6 within thirty (30) calendar days 
after discontinuance or termination of the physical collocation arrangement, the AT&T422STATE 
may complete those items and charge the Collocator for any and all claims, expenses, fees or 
other costs associated with any such completion by AT&T-G22STATE, including any materials 
used and the time spent at the hourly rate for custom work. This work will be performed at the 
Collocator's risk and expense, and the Collocator will hold AT&T422STATE harmless from the 
failure to retum any equipment, property or other items. 

19.2.3 When discontinuance of the Physical Collocation Arrangement involves the removal of fiber 
entrance cable, the Collocator's AT&T-G22STATE Approved Tier 1 InstallationlRemoval Vendor 
is only responsible for physically removing entrance cables housed in conduits or inner-ducts and 
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may do so only after the ATBT422STATE confirms that such removal can be accomplished 
without damaging or endangering other cables contained in a common duct or other equipment 
residing in the Central Office. 

Space Reassignment 
In lieu of submitting an application to discontinue a Physical Collocation Arrangement per Section 19.2, 
above the Collocator ("Exiting Collocator") may reassign the Physical Collocation Arrangement to another 
Collocator ("Collocator Assignee") subject to certain terms and conditions outlined below. Any such 
reassignment of the Physical Collocation Arrangement may not occur without the written consent of 
AT&T*22STATE. In order to request consent to assign a Physical Collocation Arrangement, either the 
Collocator Assignee or Exiting Collocator may submit a Collocation Application on behalf of both the 
Exiting Collocator and Collocator Assignee, Space Reassignment shall be subject to the following terms 
and conditions: 

19.3.1 Collocator Assignee must, as of the date of submission of the Physical Collocation Application, 
have an approved ICA or an effective interim ICA. 

19.3.2 Exiting Collocator will be liable to pay all non-recurring and monthly recurring collocation charges 
on the Physical Collocation Arrangement to be reassigned until the date the AT&T3;122STATE 
tums over the Physical Collocation Arrangement to the Collocator Assignee. Any disputed charges 
shall be subject to the dispute resolution provisions herein. The AT&T422STATE's obligation to 
turn over the Physical Collocation Arrangement shall not arise until all undisputed charges are 
paid. Collocator Assignee's obligation to pay monthly recurring charges for a Physical Collocation 
Arrangement will begin on the date the AT&T-U22STATE makes available the Physical 
Collocation Arrangement to the Collocator Assignee. 

19.3.3An Exiting Collocator may not reassign Physical Collocation space in a central office where a 
waiting list exists for Physical Collocation space, unless all Collocator's on the waiting list above 
the Collocator Assignee decline their position. This prohibition does not apply in the case of an 
acquisition, merger or complete purchase of the Exiting Collocator's assets. 

19.3.4 Collocator Assignee will defend and indemnify the AT&T422STATE from any losses, costs 
(including court costs), claims, damages (including fines, penalties, and criminal or civil judgments 
and settlements), injuries, liabilities and expenses (including attomeys' fees) if any other person, 
entity or regulatory authority challenges the reassignment of any Physical Collocation 
Arrangement@) or otherwise claims a right to the space subject to the reassignment. 

19.3.5 Collocator Assignee or the Exiting Collocator shall submit one (1) complete and accurate 
application for each Physical Collocation Arrangement. By submitting an application for a Physical 
Collocation Arrangement, Collocator Assignee represents warrants and agrees that it has obtained 
an executed sale or lease agreement for and holds proper title to all non-AT&T422STATE 
equipment and other items in or otherwise associated with each Physical Collocation Arrangement. 
Collocator Assignee further agrees to indemnify and hold the AT&T4322STATE harmless from 
any third-party claims involving allegations that Collocator Assignee does not hold proper title to 
such non-AT8T-4322STATE equipment and other items. 

19.3 

19.3.6 AT&T-4322STATE will respond to the Physical Collocation Application within ten (10) calendar 
days of submission of the completed application, including provision of a price quote. Collocator 
Assignee must pay one-hundred percent (100%) of all non-recurring charges in the price quote 
before ATBT422STATE begins to convert the Physical Collocation Arrangement being 
reassigned. Once Collocator Assignee has paid one-hundred percent (100%) of all such non- 
recurring charges, the ATBT-4322STATE shall finish the work to convert the space within thirty 
(30) calendar days. AT&T422STATE and Collocator Assignee will coordinate all conversion 
work to insure that the eEnd u&er customers of Collocator Assignee do not suffer disruptions of 
service. 

I 

I 
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19.3.7 Collocator Assignee may submit a security application for access to a Physical Collocation 
Arrangement simultaneously with the Physical Collocation Application. If a completed security 
application is provided at the time the Collocation Application is filed, the security cards will be 
made available at the time that the collocation space is tumed over. If the security application is 
not provided at the time that the Collocation Application is filed, then Collocator Assignee may 
submit a security application for access at any time and the terms and conditions as provided in 
Section 18.3.6 will apply. In no event will the security cards be provided to the Collocator Assignee 
before the assigned space is turned over. 

19.3.8 Collocator Assignee assumes each Physical Collocation Arrangement “as is“ which means that 
AT&T-G22STATE will make no changes to the Physical Collocation Arrangement, including no 
changes to power, interconnection and entrance facilities. Any modifications to such Physical 
Collocation Arrangement by Collocator Assignee must be submitted via a separate augment 
application (or as otherwise provided by the applicable ICA). 

19.3.9 This Section 19.3 does not affect any obligations arising outside of this Collocation Agreement. 

19.4 Power Reduction 
19.4.1 The Collocator may request to decrease the amount of existing power available to a Physical 

Collocation Arrangement. This can be done either by disconnecting and removing a power cable 
feed or by replacing the existing fuse with a fuse of a lower breakdown rating on a power cable 
feed. If the Collocator desires to disconnect a power arrangement (A&B feed), the Collocator will 
be responsible for paying the costs to remove the A&B power cable feeds that make up the power 
arrangement. If the Collocator desires to reduce the amperage on a power cable feed, the 
Collocator will be responsible for paying the costs necessary to change the fuse that serves the 
A&B feeds at the AT&T-G22STATE power source. In either case, the Collocator must maintain a 
minimum amount of power on at least one power arrangement (A&B feed) to service their Physical 
Collocation Arrangement when submitting their power reduction request. The Collocator shall 
submit an augment application in order to process this request. 

19.4.2 If the Collocator desires to only reduce the fuse capacity on an existing power arrangement (ABB 
feed) rather than disconnect and remove cable to an existing power arrangement, they may only 
reduce the fuse size to the lowest power amp increment offered in this Appendix referenced in 
Section 18.3.3.1. Different minimum amp increments apply for power arrangements fed from either 
an AT&T-S22STATE BDFB or a ATBT-GP2STATE Power Plant. When the Collocator is 
requesting to reduce the fuse capacity only, the fees referenced in Section 19.9 will apply. When 
the Collocator has only one power arrangement (A&B feed) serving their Physical Collocation 
Arrangement, a fuse reduction is the only power reduction option available to the Collocator. 

19.4.3 When a power reduction request involves a fuse change only on a power arrangement serviced 
from the AT&T422STATE BDFB (Le. power arrangements less than or equal to a fifty (50) amp 
A feed and a fifty (50) amp B feed) the Collocator must hire an AT&T422STATE Approved Tier 1 
Vendor to coordinate fuse changes at the AT&T422STATE BDFB. Applicable fees referenced in 
Section 19.9 will still apply. When a power reduction request involves a fuse change on a power 
arrangement serviced from the ATBT422STATE Power Plant (Le. power arrangements 
consisting of a one-hundred (100) amp A feed and a one-hundred (100) amp B feed and above), 
the ATBT422STATE shall coordinate the fuse changes at the AT8T422STATE Power Plant. 

19.4.4 When a power reduction request requires disconnecting and removing a power cable feed from 
either the AT&T-S22STATE’s BDFB or Power Plant, the AT&T422STATE approved Tier 1 
Vendor will perform the power cable removal work above the rack level (cable mining). Applicable 
fees referenced in Section 19.8 will apply. Within thirty (30) days after submitting its power 
reduction request to disconnect and remove a power arrangement, the Collocator must perform the 
following activity: 
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(A) Remove terminations at both ends of the power cable feed and cut cables up to the AT&T- 
4322STATE rack level. Collocator must use a AT&T4322STATE approved Tier 1 
InstallationlRemoval Vendor for this procedure and that vendor must follow TP76300 
guidelines for cutting and capping the cable at the rack level. 

19.4.5 When the Collocator has multiple power arrangement serving a Physical Collocation Arrangement 
(Le., one power arrangement consisting of fifty (50) amps on the A feed and fifty (50) amps on the 
B feed and a second power arrangement consisting of twenty (20) amps on the A feed and twenty 
(20) amps on the B feed), the Collocator has the option of either fusing down the fifty (50) amp 
power arrangement (A&B feed) or disconnecting and removing the power cable feed from the fifty 
(50) amp power arrangement (A&B feed). If the Collocator chooses to disconnect and remove the 
power cable feed from a power arrangement (A&B feed), then the charges referenced in Section 
19.8 will apply. If the Collocator has multiple power arrangements (A&B feed) where they can 
request both a fuse reduction and a power cable removal for one Physical Collocation 
Arrangement [Le. reduce one power arrangement from fifty (50) amps (A&B feed) to twenty (20) 
amps (A&B feed) and remove the power cable from a second power arrangement from fifty (50) 
amps (A&B feed) to 0 amps (A&B feed)], then the project management fee for power cable 
removal referenced in Section 18.8 will apply in addition to the individual charges referenced in 
either Section 19.8, or 19.9 associated with the overall power reduction request. 

19.4.6 For any power reduction request (one which involves either a disconnect and removal, re-fusing 
only, or a combination of the two), the Collocator must submit an augment application for this 
request along with the appropriate application and project management fees referenced in Section 
19.8. The same augment intervals that are outlined in this Appendix for adding power will apply to 
power reduction requests. 

I 

19.5 Interconnection Termination Reduction 
19.5.1 The Collocator may request a reduction of the existing amount of interconnection terminations that 

service a Physical Collocation Arrangement. The Collocator shall submit an augment application in 
order to process this request. The Collocator must maintain at least one minimum interconnection 
arrangement increment authorized in Sections 18.3.9.1.1.1, 18.3.9.1.2.1, 18.3.9.1.3.1 or 18.3.10. 
The same augment intervals that are outlined in this Appendix for adding interconnection 
terminations will apply to interconnection termination reductions. 

19.5.2 Interconnection termination reduction requests will always require the disconnection and removal 
of interconnection cable. The ATBT422STATE will perform the interconnection cable removal 
work above the rack level (cable mining). Applicable fees referenced in Section 19.10 will apply. 
Within thirty (30) days after submitting its interconnection termination reduction request to 
disconnect and remove an interconnection arrangement from its Physical Collocation Arrangement, 
the Collocator must perform the following activity: 
(A) Remove terminations at both ends of the interconnection cable and cut cables up to AT&T- 

4322STATE rack level. Collocator must use an AT&T422STATE approved Tier 1 
InstallationlRemoval Vendor for this procedure and that vendor must follow TP76300 
guidelines for cutting and capping the cable at the rack level. 

I 

I 

19.6 Rate Element Descriptions for Complete Space Discontinuance 
(A) Application Fee - The charge assessed by the AT&T422STATE to process the Collocator's 

application for Physical Collocation Arrangements. 
(B) Project Management Fee - Complete Space Discontinuance - Reflects the AT&Tm4322STATE's labor 

costs to project manage the complete discontinuance of the Collocator's space. The labor costs 
include the AT&T422STATE engineering and real estate costs for planning design of floor tile 
restoration, interconnection, power and entrance cable removal, stenciling, floor plans, and DC power 
records. 

I 

I 
I 
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(C) Remove Fiber Jumpers - Remove four fiber jumpers from the fiber protection system raceway. 
(D) Remove Fiber Cables - Remove fiber cable sheaths (1-216 fibers) on dedicated fiber racking. 

Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, waxed cable cordltwine, gray paint for removing plotter paper for Central Office drawings 
and transportation and taxes as appropriate. 

(E) Remove VFlDSO Cable - Remove cable sheaths totaling one hundred (100) pairs and each one 
hundred (100) pair connecting block from the MDF or IDF. Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, heat shrink wrap, waxed cable 
cordltwine, gray paint for removing stenciling on frame, fire stop material, 8.5"xll" paper for 
engineering order, plotter paper for Central Oftice drawings and transportation and taxes as 
appropriate. 

(F) Remove DSI Cable - Remove two sheaths, on transmit and one receive, comprising of a total of 
twenty-eight (28) DSI circuits to an existing DSXl panel. Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, heat shrink wrap, waxed cable 
cordltwine, blank labels for DSX shelf, 8.5"xl l"  paper for engineering job order, yellow job wallet, 
plotter paper for Central Office drawings and transportation and taxes as appropriate. 

(G) Remove DS3 Cable (Coax) - Remove two (2) coax cables per DS3 circuit to an existing DSX3 panel. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, heat shrink wrap, waxed cable cordltwine, fire stop material, blank labels for DSX shelf, 
8.5"xll" paper for engineering order, yellow job wallet, plotter paper for Central Office drawings and 
transportation and taxes as appropriate. 

(H) Remove Timing Cable - Remove a single timing lead (P7 wire). Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, CO timing book sheet, 8 3 x 1  1" 
paper for engineering order, yellow job wallet, plotter paper for Central Office drawings and 
transportation and taxes as appropriate. 
Remove Power Cable - Distribution from the AT&T422STATE BDFB (sixty (60) amp A feed and 
sixty (60) amp B feed and below power arrangements) - Remove four (4) power cables, including 
fuses and fuse panel, Removal activity also requires all costs associated with the power cable 
removal, packing and shipping, removing stenciling from BDFB, and updating documents as 
required. 
Remove Power Cable - Distribution from the AT8T422STATE Power Board (100 amp A feed and 
100 amp B feed & above) - Remove 750 MCM cable (4 runs @ 180 feet), and remove and junk fuses 
and power panel. Removal activity also requires cable scrap boxes (see Note 1 below), adjacent 
equipment protection material, heat shrink wrap, waxed cable cordltwine, gray paint for removing 
stenciling on Power Board, fire stop material, blank labels for BDFB, yellow job wallet, 8.5"xlI" paper 
for engineering order, plotter paper for Central Office drawings and transportation and taxes as 
appropriate. 
Remove Cage Grounding Material - Remove collocation cage grounding lead and ground bar. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, heat shrink wrap, waxed cable cordltwine, yellow job wallet, 8.5"xl l"  paper for engineering 
order, plotter paper for Central Office drawings and transportation and taxes as appropriate. 
Remove Fiber Entrance Cable - Remove fiber entrance cable from 1st manhole closest to the Central 
Office through cable vault to its endpoint termination in the collocation space (average 300' of cable). 
Removal activity also requires infrastructure maps and records, engineering work order, 
pumplventilate manhole, safety inspection and removal of safety hazards, fire stops, and mechanized 
cable pulling tools. 
Restore Floor Tile - Standard Bay - Remove floor tile and Drive Anchors Flush with Floor Slab, install 
547 Floor Patch, apply floor adhesive, and install Vinyl Composite Floor Tile (VCT). Clean and Wax 
Floor Tile, abatement of asbestos containing Floor Tile, and Air Monitoring for Abatement. 
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(N) Restore Floor Tile - Non-Standard Bay - Remove floor tile and Drive Anchors Flush with Floor Slab, 
install 547 Floor Patch, apply floor adhesive, and install Vinyl Composite Floor Tile (VCT). Clean and 
Wax Floor Tile, abatement of asbestos containing Floor Tile, and Air Monitoring for Abatement. 
Note 7 for Material: Cable scrap boxes are designed for cable cut into three (3) foot lengths, this 
box is capable of handling 1000 pounds of weight, supporfing forklift forks or floor jack lifts, moisture 
resistant, puncture resistant, and designed to be loaded into railroad cars for shipping. 

19.7 Rate Element Descriptions for Space Reassignment 

(A) Application Fee - The charge assessed by AT&T-G22STATE to process the Collocator's application 
for Physical Collocation Arrangements. 

I 
(B) Project Management Fee - Space ReassignmentlRestenciling - This fee applies to Space 

Reassignment request when a "Collocator Assignee" chooses to assign the rights to a Physical 
Collocation Arrangement from an "Exiting Collocator". The charge reflects the AT&T422STATE's 
labor costs to project manage the changeslremovals and update Central Office inventorylprovisioning 
records, stenciling, floor plans, and DC power records associated with serving the Physical 
Collocation Arrangement. 

(C) Restencil DSOlDSL Block - The charge to removelchange stenciling on MDF or IDF per one hundred 
(1 00) pair blocks. 

(D) Restencil DS1 Block - The charge to removelchange stenciling on DSXl panel per twenty-eight (28) 
DSls. 

(E) Restencil DS3 Block - The charge to removelchange stenciling on DSX3 panel per DS3. 
(F) Restencil Fiber Cable Block - The charge to removelchange stenciling on FDF per twelve (12) pair 

cable. 
(G) Restencil Fiber Jumper Block - The charge to removelchange stenciling on FDF per four (4) fiber 

jumpers. 
(H) Restencil Power - The charge to removelchange stenciling on power source and tag power cables 

per one to four (1-4) fuses. 
(I) Restencil Timing - The charge to removelchange stenciling on timing source and tag timing cables 

per two (2) cable feeds. 
(J) Timing Record Book Update - The charge to update timing records when changeslremovals occur. 
(K) Interconnection Records Update - The charge to update interconnection records when 

changeslremovals occur. 
(L) Power Records Update - The charge to update power records when changeslremovals occur. 
(M) Vendor Engineering - The labor costs for AT8T422STATE Tier 1 InstallationlRemoval Vendor to 

write the specifications to perform the restenciling job including travel time and site visit. 

19.8 Rate Element Descriptions for Power Reduction (cable removal) 

(A) Application Fee - The charge assessed by the AT&T422STATE to process the Collocator's 
application for Physical Collocation Arrangements. 

(B) Project Management Fee - Power Reduction (cable removal) - Reflects AT&T42STATE's labor 
costs to manage the removal of the individual Collocator's power cable facilities used for or 
associated with serving the Physical Collocation Arrangement. 

(C) Remove Power Cable - Distribution from AT&T42STATE BDFB (50 amp A feed and 50 amp B 
feed and below power arrangements) - Remove four (4) power cables, including fuses and fuse 
panel. Removal activity also requires all costs associated with the power cable removal, packing and 
shipping, removing stenciling from BDFB, and updating documents as required. 

(D) Remove Power Cable - Distribution from AT8T422STATE Power Board (100 amp A feed and 100 
amp B feed and above) - Remove four (4) power cables, including fuses and fuse panel. Removal 

I 

I 

I 

I 
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activity also requires all costs associated with the power cable removal, packing and shipping, 
removing stenciling from Power Board, and updating documents as required. 

19.9 * Rate Element Descriptions for Power Reduction (re-fusing only) 
(A) Application Fee - The charge assessed by AT&T42STATE to process the Collocator's application 

for Physical Collocation Arrangements. 
(B) Project Management Fee - Power Re-Fusing Only at AT&T422STATE BDFB (50 amp A feed and 

50 amp B feed & below power arrangements) - Reflects AT&T422STATE's labor costs to project 
manage the change of the power re-fusing change on the Collocator's power services associated 
with serving the Physical Collocation Arrangement when power fuses are being reduced at AT&T- 
4322STATE BDFB. This fee is applicable when the Collocator is coordinating the fuse reduction at 
AT8T4322STATE BDFB. 

(C) Project Management Fee - Power Re-Fusing Only at AT&T422STATE Power Board (100 amp A 
feed and 100 amp B feed and above power arrangements) - Reflects the AT8T4322STATE's labor 
costs to project manage the change of the individual Collocator's power services associated with 
serving the Physical Collocation Arrangement when power fuses are being reduced at AT&T- 
4322STATE Power Board. This fee is applicable when AT8T422STATE is coordinating the fuse 
reduction at AT8T-4322STATE Power Board. 

(D) Power Fuse Reductions on AT8T422STATE BDFB (50 amp A feed and 50 amp B feed and below 
power arrangements) - The charge for AT&T-S22STATE to tag cables and update Central Office 
power records associated with the fuse change on the AT&T422STATE BDFB per one to four (1-4) 
fuses. This fee applies when the Collocator performs the fuse change at the BDFB. 

(E) Power Fuse Reductions on AT&T-S22STATE Power Board (100 amp A feed and 100 amp B feed 
and above power arrangements) - The charge for AT8T422STATE to change the fuse at ATBT- 
4322STATE power board, tag cables and update Central Office power records associated with fuse 
change on AT&T422STATE Power Board per one to four (1-4) fuses. 

19.10 Rate Element Descriptions for Interconnection Termination Reduction 

(A) Application Fee - The charge assessed by AT8T422STATE to process the Collocator's application 
for Physical Collocation Arrangements. 

(B) Project Management Fee - Interconnection Termination Reduction - The charge reflects AT&T- 
4322STATE's labor costs to project manage the removal of the interconnection cabling and update 
the interconnection block stenciling, Central Office and inventory/provisioning records associated with 
serving the Physical Collocation Arrangement. 

(C) Remove VFlDSO Cable - Remove cable sheaths totaling one hundred (100) pairs and each one 
hundred (100) pair connecting block from the AT&T422STATE Main Distribution Frame to the 
Physical Collocation Arrangement. 

(D) Remove DSI Cable - Remove two (2) sheaths, on transmit and one receive, comprising of a total of 
twenty-eight (28) DS1 circuits to an existing DSXl panel. Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, heat shrink wrap, waxed cable 
cordltwine, blank labels for DSX shelf, 8.5"xl l"  paper for engineering job order, yellow job wallet, 
plotter paper for Central Office drawings and transportation and taxes as appropriate. 
Remove DS3 Cable (Coax) - Remove two (2) coax cables per DS3 circuit to an existing DSX3 panel. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, heat shrink wrap, waxed cable cordltwine, fire stop material, blank labels for DSX shelf, 
8.5"xI l" paper for engineering order, yellow job wallet, plotter paper for Central Office drawings and 
transportation and taxes as appropriate. 
Remove Fiber Cables - Remove fiber cable sheaths (1-216 fibers) on dedicated fiber racking. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
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material, waxed cable cordltwine, gray paint for removing plotter paper for Central Office drawings 
and transportation and taxes as appropriate. 

(G) Remove Fiber Jumpers - Remove four fiber jumpers from the fiber protection system raceway. 

I 20. RATES AND CHARGES - A T & T 4 2 2 S T A T E  PRICING SCHEDULE (See the Collocation Rate 
Summary) 

21, CDOW (COLLOCATOR DOES OWN WORK) - COLLOCATOR RESPONSIBILITIES 

21.1 The Collocator may elect to provision the collocation site or the Collocator may elect to hire ATBT- 
4322STATE to provision the collocation site per previous Sections. 

21.2 When the Collocator selects the option to provide, install, and terminate its interconnection and power 
cabling with an ATBT-4322STATE Approved Tier 1 Vendor, the following Sections will apply. However, 
the terms and conditions within CDOW are not comprehensive. There are terms and conditions from the 
preceding Sections of this same Appendix that still apply for CDOW for rate elements that are not 
specifically addressed within the Collocation Rate Summary. 

21.3 The Collocator has the option to provide, install and terminate its interconnection cabling between the 
Collocator's Dedicated Space and AT8T-4322STATE Main Distribution Frame or its equivalent by AT&T- 
4322STATE Approved Tier 1 Vendor. This option is only available if Collocator does all three (3) 
activities associated with interconnection cabling: provide, install and terminate. The Collocator may not 
elect to do some but not all the activities. Collocator must indicate on its Physical Collocation application 
that it has selected this option to apply to all interconnection cabling requested on the application. If 
Cotlocator selects this option, the Collocator must also select the option to provide, install and terminate 
its power cable leads described in Section 21.6.2 below. If Collocator selects this option, ATBT- 
4322STATE will install and stencil termination blocks or panels at AT8T-4322STATE Main Distribution 
Frame or its equivalent for the handoff of the Actual Point of Termination (APOT) Connection(s) to the 
Collocator. Intervals and provisioning for this option are found Section 8.2. The Collocator's AT&T. 
4322STATE Approved Tier 1 Vendor must obtain an approved Job Start Agreement (JSA) andlor Method 
of Procedure (MOP) from AT&T4322STATE and follow AT&T-4322STATE1s Technical Publication TP 
76300 for installation of equipment and facilities. 

21.4 The Collocator has the option to provide, install, and terminate its power cable leads between Collocator's 
Dedicated Space and AT&T-S22STATE's Battery Distribution Fuse Bay (BDFB) by using an AT&T- 
G22STATE Approved Tier 1 Installation Vendor. When AT&T-K322STATE designated power 
termination point is at the Power Plant Primary Distribution, the Collocator's ATBT422STATE Approved 
Power Installation Vendor will provide and install the power cable leads, but not terminate. The Collocator 
must contact AT&T422STATE Project Manager five (5) business days prior to scheduling a request for 
the termination of the Collocator's power cable leads to AT&T422STATE Power Plant Primary 
Distribution, which will be performed by AT&T4322STATE. This option is only available if the Collocator 
does all three (3) activities associated with the power cable lead unless described otherwise within this 
Section. The Collocator may not elect to do some but not all the activities unless otherwise permitted in 
this Section. If Collocator selects this option, the Collocator must also select the option to provide, install 
and terminate its interconnection cabling described in Section 21.3 above. Intervals and provisioning for 
this option are found in Section 21.3. The Collocator's AT&T422STATE Approved Power Installation 
Vendor must obtain an approved Job Start Agreement (JSA) andlor Method of Procedures (MOP) from 
AT8T4322STATE and follow AT&T422STATE's Technical Publication TP 76300 for installation of 
equipment and facilities 

21.5 Interval (Collocator Installs Interconnection and Power Cabling) 

21 5 .1  The intervals set forth in this Section apply only when Collocator installs interconnection and power 
cabling. AT&T-K322STATE will notify Collocator as to whether its request for space is granted or 
denied due to a lack of space within ten ( I O )  calendar days from receipt of a Collocator's accurate 
and complete Physical Collocation Application. If AT&T422STATE determines that Collocator's 

I 
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Physical Collocation Application is unacceptable, ATBT422STATE shall advise Collocator of any 
deficiencies within this ten (10) calendar day period. AT&T4322STATE shall provide Collocator 
with sufficient detail so that Collocator has a reasonable opportunity to cure each deficiency. To 
retain its place in the queue to obtain the Physical Collocation arrangement, Collocator must cure 
any deficiencies in its Application and resubmit such Application within ten (IO) calendar days after 
being advised of deficiencies. Any changes to the amount or type of floor space, interconnection 
terminations, and power requested from the originally submitted Physical Collocation Application 
will not be considered a deficiency. If these types of changes are requested while application is in 
queue, the application will be rejected. 

21 5.2 The delivery interval relates to the period in which AT&T422STATE shall construct and tumover 
to the Collocator‘s the requested Physical Collocation Space. The delivery interval begins on the 
date ATBT-4322STATE receives an accurate and complete Physical Collocation Application from 
the Collocator. The Collocator must provide AT&T422STATE, within seven (7) calendar days 
from the date of notification granting the application request, a confirmatory response in writing to 
continue construction along with the fifty percent (50%) payment of non-recurring charges (unless 
payment was received with application) or the delivery interval provided will not commence until 
such time as AT&T422STATE has received such response and payment. If the Collocator has 
not provided AT&T422STATE such response and payment by the twetfth (12) calendar day after 
the date AT8T422STATE notified Collocator its request has been granted, the application will be 
canceled. Dedicated Space is not reserved until ATi3T422STATE’s receipt of the confirmatory 
response in writing from the Collocator with applicable fees. 

21 5.3 The delivery interval for Caged or Cageless Physical Collocation is determined by AT&T- 
4322STATE taking into consideration the various factors set forth in Table 1 below including, 
without limitation, the number of all Physical Collocation Applications submitted by Collocator, the 
type of Dedicated Space available for collocation, and the need for additional preparation of the 
space such as overhead racking, additional power or HVAC. 
21.5.3.1 The delivery interval assigned will be provided to the Collocator by AT&T422STATE 

with the ten (10) calendar day space notification. Each complete and accurate Physical 
Collocation Application received by AT&T422STATE from the Collocator will be 
processed in the order received unless the Collocator provides a priority list, whichever is 
applicable. 

Number of All 
Applications 
submitted by 

One Collocator 
per state or 

11 -20  

Overhead 
I ronlRacking 

Exists for 
Active 

Collocation 
Space Use 
60 calendar 

days 

65 calendar 
days 

Overhead 
I ronlRacking 

Does Not Exist 
for Active 

Collocation 
Space Use 
80 calendar 

days 

85 calendar 
days 

Additional Power 
or HVAC is not 
Required for the 

assigned Inactive 
Collocation Space 

Use 
140 calendar days 

145 calendar days 

Additional Power 
or HVAC is 

Required for the 
assigned Inactive 
Collocation Space 

Use 
180 calendar days 

185 calendar days 

21.5.3.2 Should the Collocator submit twenty-one (21) or more applications within ten (IO) 
business days, the above delivery intervals will be increased by five (5) days for every five 
(5) additional applications or fraction thereof. Any material revision to an application will 
be treated as a new application and will be subject to the time intervals set forth above. 
For example, but not by way of limitation, if a Collocator submits twelve (12) 
CagedlCageless Physical Collocation Applications in a state, the delivery intervals 
assigned by AT&T422STATE will depend on which variables apply within each Eligible 
Structure Physical Collocation is requested. 
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21 53 .3  If Applications (1-4) are for Physical Collocation Space where Active Collocation Space is 
available and overhead ironlracking exists, the delivery intervals assigned will be sixty 
(60) days. If Applications (5-6) are for Physical Collocation Space and only Inactive 
Collocation Space exists and additional power or HVAC is not required, the delivery 
interval assigned will be one hundred forty (140) calendar days. If Applications (7-12) are 
for Physical Collocation Space where Active Collocation Space is available and overhead 
ironlracking does not exist, the delivery intervals assigned to Applications (7-10) will be 
eighty (80) calendar days and for Applications (1 1-12) will be assigned eighty-five (85) 
calendar days. 

Number of All Applications Necessary Elements such 
submitted by One Collocator as IronlRacking and Power 
per state or metering region exist for Physical Collocation 

Use 

21 5 4  The econd fifty percent (50%) payment must be received by AT&T422STATE prior to the space 
being turned over to the Collocator. At space turnover, the Actual Point of Termination (APOT) 
Connection(s) will be provided to the Collocator by AT&T422STATE. 

21 5 5  For the following Augments, the Collocator must submit a complete and accurate Physical 
Collocation Application, along with an up-front payment of the Planning Fee and fifty percent (50%) 
of all applicable non-recurring charges. 

- 168 DS1 connections andlor 
- 48 DS3 connections andlor 
- 400 Copper shielded cable pair connections 
- 12 fiber pair connections 

I 
I 

Necessary Elements such as 
IronlRacking and Power does 
not exist for Physical Collocation 
Use 

1 -10  

11- 20 

30 calendar days 

35 calendar days 

60 calendar days 

65 calendar days 
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business day period shall be treated as submitted at the same time for purposes of 
administering the above staggering intervals. 

For example, but not by way of limitation, if a Collocator submits twelve (12) Physical 
Collocation Applications for cabling Augments in a state, the delivery intervals assigned 
will depend on which variables apply within each Eligible Structure requested: 

If Applications (1-4) are for Physical Collocation cabling Augments where necessary 
elements such as overhead ironhacking and power exists, the delivery interval 
assigned will be thirty (30) days. If Applications (5-12) are for Physical Collocation 
where necessary elements such as overhead ironhacking and power does not exists, 
the delivery interval assigned to Applications (5-10) will be sixty (60) calendar days and 
for Applications (1 1-12) sixty-five (65) calendar days. 

21 5 6  For all Augments other than provided above, AT8T4322STATE will work cooperatively with 
Collocator to negotiate a mutually agreeable delivery interval. 

21 5 7  Within twenty (20) calendar days or mutually agreed upon time, from AT&T4322STATE's receipt 
of the confirmatory response in writing for an initial collocation arrangement to continue 
construction on the Physical Collocation job requested along with the fifty percent (50%) payment 
of non-recurring charges (unless payment was received with application), Network Support andlor 
appropriate departments will schedule a walk through visit with the telecommunications carrier 
andlor vendor to provide floor plans of space and the preliminary route design for the 
interconnection and power cabling. 

I 21.6 Rates Elements for AT&T422STATE Central Oftices 

21 6 . 1  Caged Collocation 
21.6.1.1 When Collocator constructs its own cage and related equipment, the Collocator will be 

subject to the AC Circuit Placement charge, which includes four inch (4") conduit and 
wiring from the electrical panel to cage as set forth in the Collocation Rate Summary. 
This is expressed as a non-recurring charge per square foot of floor space requested. 

21 6 .2  DC Power Arrangement Provisioning 
21.6.2.1 When the Collocator selects the option to provide and install its power cable by a AT&T- 

4322STATE Approved Tier 1 Installation Vendor, only the rack occupancy and on-going 
maintenance of the rack charge will apply. The Collocator will not be permitted access to 
AT8T-4322STATE Battery Distribution Fuse Bay (BDFB) or Power Plant Primary 
Distribution, but AT&T422STATE Approved Power Installation Vendor will have access. 
Rates for extension of power cables to the Adjacent On-site structure will not apply when 
provided and installed by telecommunications carriers ATBT-4322STATE Approved 
Vendor. This is expressed as a monthly rate as specified the Collocation Rate Summary. 

21 6 3  Entrance Fiber Optic Cable Arrangement 
21.6.3.1 The Collocator is responsible for bringing its facilities to the entrance manhole(s) 

designated by AT&T4322STATE, and leaving sufficient length of the cable in the 
manhole for AT&T4322STATE to fully extend the Collocator-provided facilities through 
the cable vault to the Dedicated Space. 

21 6 .4  DSO Voice Grade Interconnection Cable Arrangement 

21.6.4.1 When the Collocator selects the option to provide and install its interconnection cabling by 
an ATBT422STATE Approved Tier 1 Vendor, the Voice Grade Terminal blocks at the 
MDF, rack occupancy, and on-going maintenance charges will apply. The Collocator will 
not be permitted access to the Main Distribution Frame, but AT&T422STATE Approved 
Tier 1 Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary. 
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21.6.5 DS-1 Interconnection Cable Arrangement to DCS 
21.6.5.1 When the Collocator selects the option to provide and install the interconnection cabling 

by AT&T422STATE Approved Tier 1 Installation Vendor, the DS-1 Port, rack 
occupancy, and on-going maintenance charges will apply. The Collocator will not be 
permitted access to the Main Distribution Frame, but AT&T422STATE Approved Tier 1 
Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary. 

21.6.6.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T422STATE Approved Tier 1 Installation Vendor, the DSX at the MDF, rack 
occupancy, and on-going maintenance charges will apply. The Collocator will not be 
permitted access to the Main Distribution Frame, but AT&T422STATE Approved Tier 1 
Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary. 

21.6.7.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T422STATE Approved Tier 1 Installation Vendor, the DS-3 Port, rack 
occupancy, and on-going maintenance charges will apply. The Collocator will not be 
permitted access to the Main Distribution Frame, but AT&T422STATE Approved Tier 1 
Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary. 

21.6.8.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T422STATE Approved Tier 1 Installation Vendor, the DSX at the MDF, rack 
occupancy, and on-going maintenance charges will apply. The Collocator will not be 
permitted access to the Main Distribution Frame, but AT&T422STATE Approved Tier 1 
Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary. 

21.6.9.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT8T422STATE Approved Tier 1 Installation Vendor, the Fiber terminating panel at 
the FDF-1 Port, rack occupancy, and on-going maintenance charges will apply. The 
Collocator will not be permitted access to the Main Distribution Frame, but AT&T- 
4322STATE Approved Tier 1 Installation Vendor will have access. This is expressed as a 
combination of a non-recurring charge and a monthly rate as specified in the Collocation 
Rate Summary. 

21.6.6 DS-1 Interconnection Cable Arrangement to DSX 

21.6.7 DS-3 Interconnection Cable Arrangement to DCS 

21.6.8 DS-3 Interconnection Cable Arrangement to DSX 

21.6.9 Fiber Interconnection Cable Arrangement 

21.6.1 OCollocation to Collocation Connection 
21.6.10.1 This rate element includes physical to physical, and physical to virtual connection options. 

21.6.10.1.1.1 When the Collocator selects the option to provide and install 
the interconnection cabling by AT&T422STATE Approved 
Tier 1 Installation Vendor, the charge for on-going 
maintenance of the rack will apply. This is expressed as a 
monthly rate as specified in the Collocation Rate Summary. 

21.6.10.1.1 Fiber Cable (12 Fiber Pairs) 
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21.6.10.1.2 Copper Cable 
21.6.10.1.2.1 When the Collocator selects the option to provide and install 

the interconnection cabling by AT&T422STATE Approved 
Tier 1 Installation Vendor, the charge for on-going 
maintenance of the rack will apply. This is expressed as a 
monthly rate as specified in the Collocation Rate Summary. 

21.6.10.1.3 Coax Cable 
21.6.10.1.3.1 When the Collocator selects the option to provide and install 

the interconnection cabling by AT&T422STATE Approved 
Tier 1 Installation Vendor, the charge for on-going 
maintenance will apply. This is expressed as a monthly rate 
as specified in the Collocation Rate Summary. 

21.6.10.1.4 Cable Racking and Hole 
21.6.10.1.4.1 This sub-element provides for cable rack space and hole for 

copper, coax and optical cabling between two (2) collocation 
arrangements and the required terminations at each virtual 
collocation arrangement(s) at an Eligible Structure. This sub- 
element is expressed as a monthly rate specified in the 
Collocation Rate Summary. 

21.6.10.1.5 Route Design 
21.6.10.1 5 1  This sub-element provides the route design for collocation-to- 

collocation connections. This sub-element is expressed as a 
non-recurring charge and this charge is specific in the 
Collocation Rate Summary. 
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APPENDIX VIRTUAL COLLOCATION 

1. GENERAL DESCRIPTION 

1.1 This Section of the Appendix provides for Virtual Collocation for the purpose of interconnecting to 
AT&T422STATE for the transmission and routing of Telephone Exchange Service and Exchange 
Access pursuant to 47 U.S.C. 9 251 (c)(2), and for access to AT&T422STATE's Lawful Unbundled 
Network Elements ("Lawful UNEs") pursuant to 47 U.S.C. 0 251(c)(3) of the Act when the virtually 
collocated telecommunications equipment (hereafter referred to as equipment) is provided by the 
Collocator. 

The Parties intend that this Appendix contain the sole and exclusive terms and conditions by which 
CLEC will obtain Virtual Collocation from AT8T422STATE pursuant to 47 U.S.C. !j 251(c)(6). Except 
as may be specifically permitted by this Appendix, and then only to the extent permitted, CLEC and its 
affiliated entities hereby fully and irrevocably waive any right or ability any of them might have to 
purchase Virtual Collocation directly from any AT&T422STATE tariff, and agree not to so purchase or 
attempt to so purchase from any AT8T422STATE tariff that provides for 251(c)(6) Virtual Collocation. 
Without affecting the application or interpretation of any other provisions regarding waiver, estoppel, 
laches, or similar concepts in other situations, the failure of ATBT422STATE to enforce the foregoing 
(including if AT8T422STATE fails to reject or otherwise block applications for, or provides or 
continues to provide, 251(c)(6) Virtual Collocation under tariff to CLEC or any of its affiliated entities) 
shall not act as a waiver of any part of this Section, and estoppel, laches, or other similar concepts shall 
not act to affect any rights or requirements hereunder. At its option, AT&T422STATE may either 
reject any application or order for 251(c)(6) Virtual Collocation submitted under tariff, or without the 
need for any further contact with or consent from CLEC, AT8T422STATE may process any order for 
any 251(c)(6) Virtual Collocation submitted under tariff, as being submitted under this Appendix and, 
further, may convert any 251(c)(6) Virtual Collocation provided under tariff, to this Appendix, effective 
as of the later in time of the (i) Effective Date of this AgreementlAmendment, or (ii) the submission of 
the order by CLEC. 

Upon request from a Collocator, AT8T422STATE will provide one of the following maintenance 
alternates for its Virtual Collocation offering: 

1.3.1 In all of AT8T-4322STATE's premises, AT8T422STATE will offer Virtual Collocation wherein 
AT&T422STATE maintains and repairs the virtually collocated equipment consistent with the 
rates, terms and conditions as provided for in Sections 1 through 17 of this Appendix. 

1.3.2 In Controlled Environmental Vault (CEV), huts and cabinets where Physical Collocation space is 
not available, a Collocator may opt for Virtual Collocation wherein the Collocator maintains and 
repairs the virtually collocated equipment as described in Section 17 following and consistent 
with the rates, terms and conditions as provided for throughout this entire Appendix. AT&T- 
4322STATE may at its option, elect to offer this maintenance altemative in one or more of its 
Central Offices, and in one or more of its CEVs, huts and cabinets where Physical Collocation 
space is available. As described in Section 17, this maintenance alternative is contingent on the 
provision of a security escort paid for by the Collocator. In the event the FCC determines that 
AT&T422STATE may not require a security escort paid for by the Collocator, then this Virtual 
Collocation maintenance altemative as described in this Section and in Section 17is null and 
void and all Virtual Collocation will be maintained as described in Section 1 above. 

Virtual Collocation in the Central Office is available for interconnection with AT&Tm4322STATE for the 
transmission and routing of Telephone Exchange Service and Exchange Access as well as AT&T- 
4322STATE provided Lawful UNEs. Virtual Collocation in CEVs, huts and cabinets is available for 
interconnection with AT8T422STATE provided UNEs. 

1.2 
I 

I 
I 

1.3 I 

I 

I 

I 

I 1.4 
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1.5 

1.6 

Rates for the individual Lawful UNEs to which the Collocator wants to gain access using Virtual 
Collocation can be found in the Collocator's Agreement with AT&T422STATE. 

A description of the rate categories applicable to Virtual Collocation for the purpose of interconnecting 
to ATBT422STATE within ATBT422STATEs Central Offices is contained in Section 12 (Rate 
Regulations). A description of the rate categories applicable to Virtual Collocation for the purpose of 
interconnecting to ATBT422STATE within AT&T422STATE1s CEVs, huts and cabinets is contained 
in 19.36.2 (Rate Elements for ATBT422STATE CEVs, huts and cabinets). 

Virtual Collocation provides for Interconnection to AT8T422STATE for the Transmission and Routing 
of Telephone Exchange Service and Exchange Access, and for Interconnection with ATBT- 
4322STATE provided Lawful UNEs when the Equipment is Provided by the Collocator. 

Virtual Collocation provides for interconnection between ATBT422STATE and the facilities of a virtual 
Collocator and is available for the transmission and routing of Telephone Exchange Service and 
Exchange Access in AT&T4322STATE Central Offices and for interconnection with AT&T- 
4322STATE provided Lawful UNEs in ATBT422STATE Central Oftices and CEVs, huts and cabinets. 

Virtual Collocation is available at ATBT422STATE wire centers as specified in the National Exchange 
Carrier Association, Inc., tariff F.C.C. No. 4 and in ATBT422STATE CEVs, huts and cabinets. Upon 
request, AT&T-Q22STATE will provide a listing of locations of ATBT422STATE's CEVs, huts or 
Cabinets. 

1.10 The rate elements provided in this Appendix are required when Collocator uses Virtual Collocation 
equipment to access Lawful UNEs. Such access is provided through cross connects purchased from 
the Agreement. Lawful UNEs including associated cross connects are obtained from the Agreement 
between the Collocator and ATBT422STATE. Cross connects associated with Lawful UNEs 
establish the circuit between the virtually collocated equipment, and these cross connects are the point 
at which services provided and purchased from the Agreement begin. Virtually collocated equipment is 
available as follows: 

1.10.1 A Collocator shall purchase from the vendor the equipment to be virtually collocated subject to 
the provisions as set forth below and the equipment conforming to industry safety standards as 
described in AT8T422STATE's Technical Publication httDs://clec.att.com/clec/. 

1.10.2 In accordance with Section 251(c)(6) of the Act, the Collocator may collocate equipment for 
Virtual Collocation if such equipment is necessary for interconnection to ATBT422STATE 
under 47.U.S.C. 5 251(c)(2) or accessing AT&T422STATE's Lawful UNEs under 47.U.S.C. § 
251(c) (3) of the FTA 96. For purposes of this Section, "necessary" means directly related to 
and thus necessary, required, or indispensable to interconnection or access to Lawful UNEs. 
Such uses are limited to interconnection to AT&T422STATEs network "for the transmission 
and routing of Telephone Exchange Service or Exchange Access," or for access to ATBT- 
4322STATE's Lawful UNEs "for the provision of a telecommunications service." 

1 A0.3 Equipment that may be collocated solely for these purposes includes: (1) transmission 
equipment including, but not limited to, optical terminating equipment and multiplexers; and (2) 
equipment being cotlocated to terminate basic transmission facilities pursuant to sections 
64.1401 and 64.1402 of 47 C.F.R. (Expanded Interconnection) as of August 1, 1996. AT&T- 
4322STATE is not required nor shall it permit the collocation of stand-alone switches or 
enhanced services equipment. 

1.1 0.4 In addition, ATBT4322STATE voluntarily permits Collocator collocation of certain 
Multifunctional Equipment included in the definition of "advanced services equipment" in section 
1.3.d of the AT&T/Ameritech Merger Conditions. Under the AT&T/Ameritech Merger Condition, 
"advanced services equipment" is defined as follows: "( 1) DSLAMs or functionally equivalent 
equipment; (2) spectrum splitters that are used solely in the provision of Advanced Services; (3) 
packet switches and multiplexers such as ATMs and Frame Relay engines used to provide 

1.7 

1.8 

1.9 
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1.10.5 

1.10.6 

1.10.7 

1.10.8 

1.10.9 

Advanced Services; (4) modems used in the provision of packetized data; and (5) DACS 
frames used only in the provision of Advanced Services. Spectrum splitters (or the equivalent 
functionality) used to separate the voice grade channel from the Advanced Services channel 
shall not be considered Advanced Services Equipment; any such splitters installed after the 
Merger Closing Date that are located at the Collocator premises shall be considered network 
terminating equipment." 

AT8T422STATE does not allow collocation of other Multifunctional Equipment, except that 
AT&T422STATE will voluntarily allow collocation of REMOTE SWITCH MODULE (RSM) 
solely under the following conditions: (1) the REMOTE SWITCH MODULE (RSM) may not be 
used as a stand-alone switch; it must report back to and be controlled by a Collocator identified 
host switch and direct trunking to the REMOTE SWITCH MODULE (RSM) will not be permitted; 
(2) the REMOTE SWITCH MODULE (RSM) equipment must be used only for the purpose of 
interconnection with ATBT422STATE's network for the transmission and routing of 
Telephone Exchange Service or Exchange Access or for access to ATBT422STATE's Lawful 
UNEs for the provision of a telecommunications service. AT&T422STATE voluntarily will 
allow Collocator to collocate, on a non-discriminatory basis, other multi-functional equipment 
only if AT8T422STATE and Collocator mutually agree to such collocation. 

For purposes of this Section, "Multifunctional Equipment" means equipment that has (1) 
functions that make the equipment "necessary for interconnection or access to Lawful UNEs" 
and (2) additional functions that are not "necessary" for these purposes. Such additional 
functions include, but are not limited to, switching and enhanced service functions. AT&T- 
4322STATE will not allow collocation of stand-alone switching equipment or any enhanced 
services equipment. 

AT8T422STATE voluntarily allows Collocator to place ancillary equipment, including cross- 
connect and other simple frames, routers, portable test equipment, equipment racks and bays, 
and other ancillary equipment on a non-discriminatory basis only if ATBT422STATE and 
Collocator mutually agree to such placement, in AT&T422STATE's premises solely to 
support and be used with equipment that the Collocator has legitimately collocated in the same 
premises. 

Pending the FCC's reasonably timely remand proceedings in accordance with the Court's 
Opinion in GTE Service Corporation v. FCC, No. 99-1176, 2000 U.S. App. LEXIS 4111 (D.C. 
Cir. March 17, 2000) ("GTE Opinion"), AT&T422STATE voluntarily will not disturb (1) 
equipment and (2) connection arrangements between different Collocators' equipment in an 
AT8T422STATE Eligible Premises, that prior to the May 11, 2000, effective date of the GTE 
Opinion, were (1) in place in AT&T422STATE or (2) requested by Collocator and accepted by 
AT8T422STATE on the same basis as under the FCC's original, pre-vacated Collocation 
Order (Deployment of Wireline Services Offering Advanced Telecommunications Capability, CC 
Docket No. 98-147, First Report and Order (FCC 99-48), 14 FCC Rcd 4761 (1999)). AT&T- 
4322STATE's agreement not to disturb these collocation arrangements pending timely 
completion of the remand proceedings will immediately expire if a federal or state court or 
regulatory agency attempts to apply any of the most favored nation provisions of the Act, of any 
state Merger Conditions, or of the FCC AT&T/Ameritech Merger Conditions to such 
arrangements or deems such arrangements to be discriminatory vis-a-vis other carriers. 

All types of network equipment placed in AT8T422STATE network equipment areas of 
Eligible Structures by AT&T-4322STATE or Collocator must meet AT8T422STATE minimum 
safety standards. The minimum safety standards are as follows: (1) Collocator's equipment 
must meet Telcordia Level 1 safety requirements as set forth in Telcordia documents SR-3580 
snd GR-63-CORE, Network Equipment Building Systems (NEBS); or, (2) Collocator must 
jemonstrate that its equipment has a history of safe operation defined by installation in an ILEC 
:including ATgT-4322STATE) prior to January 1, 1998 with no known history of safety 
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1.10.10 In the event that ATBT422STATE denied Collocation of Collocator's equipment, citing Safety 
Standards, ATBT422STATE will provide within five (5) business days of Collocator's written 
request to ATBT422STATE representative(s), a list of AT&T-S22STATE equipment placed 
since January 1, 1998 within the network areas of the Eligible Premise for which Collocation 
was denied together with an affidavit attesting that all of such ATBT422STATE equipment 
met or exceeded the then current Safety Standards when such equipment was placed in the 
Eligible Premise. 

1.10.1 1 In the event ATBT4322STATE believes that collocated equipment is not necessary for 
interconnection or access to Lawful UNEs or determines that the Collocator's equipment does 
not meet the minimum safety standards, the Collocator must not collocate the equipment unless 
and until the dispute is resolved in its favor. The Collocator will be given ten (10) business days 
to comply with the requirements andlor remove the equipment from the collocation space if the 
equipment already improperly was collocated. If the Parties do not resolve the dispute pursuant 
to the dispute resolution procedures set forth in the Agreement, ATBT4322STATE or 
Collocator may file a complaint at the Commission seeking a formal resolution of the dispute. If 
it is determined that the Collocator's equipment does not meet the minimum safety standards 
above, the Collocator must not collocate the equipment and will be responsible for removal of 
the equipment and all resulting damages if the equipment already was collocated improperly. 

1.10.12 Regarding safety, Collocator equipment or operating practices representing a significant 
demonstrable technical or physical threat to AT&T-G22STATE's personnel, network or 
facilities, including the Eligible Structure, or those of others are strictly prohibited. Regarding 
safety, and notwithstanding any other provision hereof, the characteristics and methods of 
operation of any equipment or facilities placed in the Virtual Collocation space shall not create 
hazards for or cause damage to those facilities, the Virtual Collocation space, or the Eligible 
Structure in which the Virtual Collocation space is located; impair the privacy of any 
communications carried in, from, or through the Eligible Structure in which the Virtual 
Collocation space is located; or create hazards or cause physical harm to any individual or the 
public. Any of the foregoing would be in violation of this Appendix. Disputes regarding proper 
implementation of operating practices or technical standards may be resolved under the 
standards of Sections 1.12.3 of this Appendix. 

A Collocator may arrange for a mutually agreed upon vendorlcontractor to engineer and install the 
virtually collocated equipment the Collocator purchases and the Collocator may pay the 
vendorlcontractor directly. The installation contractor and their activity will be under the direction and 
control of Collocator who will ensure that the installation contractor meets all standards and 
requirements for installation of equipment, as required under this Appendix. If AT&T422STATE 
chooses to have its personnel present when the CLEC equipment is installed, then ATBT- 
S22STATE's presence will be at its own expense. However, if ATBT4322STATE demonstrates that 
the CLEC contractor has or would have violated any standard or requirement for installation of 
equipment, as required under this Appendix, the CLEC is responsible for the quantifiable expense 
incurred by AT8T4322STATE. 

Federal Telecommunications Act of 1996 (the "Act") 

1.12.1 ATBT422STATE provides Virtual Collocation for interconnection to ATBT422STATE for the 
transmission and routing of Telephone Exchange Service and Exchange Access pursuant to 47 
U.S.C. § 251(c)(2), and for access to ATBT4322STATE's Lawful UNEs pursuant to 47 U.S.C. 9 
251(c)(3). 
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1 1.12.2The use of Virtual Collocation for (1) interconnection to AT&T422STATE or (2) access to 
AT&T422STATE's Lawful UNEs, in either case pursuant to 47 U.S.C. 9 251(c), is available at 
AT8T4322STATE wire centers as specified in the National Exchange Carrier Association, Inc., 
tariff F.C.C. No, 4, and in AT&T-M22STATE CEVs, huts and cabinets. 

2.1 

2.2 

I 2.3 

I 

I 

- Act - "Act" means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the 
Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 
U.S.C. 

Active Collocation Space - Denotes the space within an Eligible Structure that can be designated for 
Physical Collocation which has sufficient telecommunications infrastructure systems, including power. 
Space within CEVs, huts and cabinets and similar Eligible Structures that can be designated for 
Physical Collocation is considered to be Active Collocation Space. 

Adiacent Off-site Arrangement - Where Physical Collocation space within AT&T422STATE Eligible 
Structure is Legitimately Exhausted, and the Collocator's Adjacent On-site space is not within 50 ft. of 
the Eligible Structure's outside perimeter wall, the Collocator has the option and AT&T422STATE 
shall permit an Adjacent Structure Off-site Arrangement, to the extent technically feasible. The 
Adjacent Off-site Arrangement is available if the Collocator's site is located on a property that is 
contiguous to or within one standard city block of ATBT422STATE's Central Office or Eligible 
Structure. 
2.3.1 Such arrangement shall be used for interconnection or access to Lawful UNEs. When the 

Collocator elects to utilize an Adjacent Off-site Arrangement, the Collocator shall provide both 
the AC and DC power required to operate such facility. The Collocator may provide its own 
facilities to AT8T422STATE's premises or to a mutually agreeable meet point from its 
Adjacent Off-site location for interconnection purposes. The Collocator may subscribe to 
facilities available in the UNE rate schedule of the Collocator's Agreement. The rates 
established in this Appendix for Adjacent Off-site Arrangement apply only if Collocator's Adjacent 
off-site Arrangement is located on a property that is contiguous to or within one standard city 
block of ATBT422STATE's Central Office or Eligible Structure. 

2.3.2 At the time the Collocator requests this arrangement, the Collocator must provide information as 
to the location of the Adjacent Off-site facility, the proposed method of interconnection, and the 
time frame needed to complete provisioning of the arrangement. AT8T422STATE shall 
provide a response to Collocator within ten (10) days of receipt of the application, including a 
price quote, provisioning interval, and confirmation of the manner in which the Adjacent Off-site 
Facility will be interconnected with AT&T422STATE's facilities. AT&T422STATE shall make 
best efforts to meet the time intervals requested by Collocator and, if it cannot meet the 
Collocator's proposed deadline, shall provide detailed reasons, as well as proposed provisioning 
intervals. 

2.3.3 In the event that interior space in an Eligible Structure becomes available, AT&T422STATE 
will provide the option to the Collocator to relocate its equipment from an Adjacent or an 
Adjacent Off-site Facility into the interior space. In the event the Collocator chooses to relocate 
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I 2.4 

2.5 

2.6 

2.7 

2.8 

2.9 
I 

2.10 

2.11 

its equipment into the interior space, appropriate charges applicable for collocation within the 
Eligible Structure will apply. 

Adjacent Structure - A Collocator-provided structure placed on AT&T-K322STATE property (Adjacent 
On-site) or non-Company property (Adjacent Off-site) adjacent to an Eligible Structure. This 
arrangement is only permitted when space is legitimately exhausted inside the Eligible Structure and to 
the extent technically feasible. ATBT422STATE and telecommunications carrier will mutually agree 
on the location of the designated space on AT8T422STATE premises where the adjacent structure 
will be placed. AT8T422STATE will not unreasonably withhold agreement as to the site desired by 
Collocator. 

Augment - A request from a Collocator to add equipment andlor cable to an existing Physical 
Collocation arrangement. 

Custom Work Charge - Denotes the charge@) developed solely to meet the construction requirements 
of the Collocator, (e.g., painting a cage). Custom work may not be charged to Collocator for any work 
performed which will benefit or be used by AT&T422STATE or other collocators. AT&T422STATE 
also may not impose a Custom Work Charge without the Collocator's approval and agreement that the 
custom work is not included in the provision of collocation as provided for in the rate elements 
contained in this Appendix. In the event an agreement between the Collocator and ATBT422STATE 
is not reached regarding the Custom Work Charge, ATBT422STATE shall complete construction of 
the Collocator's space pending resolution of the issue by the appropriate Commission and the 
Collocator may withhold payment for the disputed charges while the issue remains unresolved; 
however, any disputed Custom Work Charges paid by the Collocator or owed to AT&T-K322STATE 
shall accrue interest at the rate established by the appropriate Commission. All Custom Work Charges 
that are approved by the appropriate Commission will be the basis for calculating a refund to a 
Collocator that has overpaid or the amount due to AT&T422STATE that was not paid or underpaid. 
These overpaid or underpaid amounts will accrue at the above-stated interest rate on a monthly basis 
from the date of completion of the work or the date of payment of the disputed amount, as appropriate. 
In the event that the requested work will benefit all or most collocators, such work shall not be 
considered custom work; instead, AT&T422STATE shall file the appropriate interconnection 
agreement amendment. However, AT8T422STATE shall not delay completion of such work during 
the agreement approval process. ATBT4322STATE shall perform such work based upon provisional 
rates, subject to true up. 

Dav - For purposes of application andlor installation intervals, "day" denotes calendar days unless 
otherwise specified. However, any time period equal to or less than five days, day denotes business 
day. 

Dedicated Space - Denotes the space dedicated for the Collocator's Physical Collocation arrangement 
located in AT&T-G22STATE Eligible Structure. 

Eligible Structure - Eligible Structure refers to AT&T422STATE's Central Offices and serving wire 
centers, as well as all buildings or similar structures owned or leased by AT&T-K322STATE that house 
its network facilities, and all structures that house AT&T-K322STATE's facilities on public rights-of-way, 
including but not limited to vaults containing loop concentrators or similar structures. 

Infrastructure Systems - The structural components, such as floors capable of supporting equipment 
loads, heating, ventilating and air conditioning (HVAC) systems, electrical systems, power, high 
efficiency filtration, humidity controls, remote alarms, compartmentation and smoke purge. 

Legitimately Exhausted - Denotes when all space in a Central Office (CO) or other Eligible Structure 
that can be used to locate telecommunications equipment in any of the methods of collocation available 
under this Appendix is exhausted or completely occupied. Before AT&T422STATE may make a 
determination that space in an Eligible Structure is legitimately exhausted, AT&T-K322STATE must 
have removed all unused obsolete equipment from the Eligible Structure and made such space 
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4. 
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available for collocation; however, removal of the equipment shall not cause a delay in ATLT- 
M22STATE's response to a Collocator's application or in provisioning collocation arrangements. The 
determination of exhaustion is subject to dispute resolution as provided in Appendix General Terms & 
Conditions, Section 10. In making this determination, AT&T-M22STATE may reserve space for 
transport equipment for current year plus two years. Additionally, AT8T422STATE may not reserve 
space for equipment for itself, or advanced or interlATA services affiliates or other affiliates of AT&T- 
4322STATE or for future use by AT&T4322STATE or its affiliates under conditions that are more 
favorable than those that apply to other telecommunications carriers seeking to reserve collocation 
space for their own use. AT&T422STATE may reserve space for Switching, Power, Main Distribution 
Frame (MDF), and Digital Cross Connect System (DCS)) up to anticipated Collocator growth over a 10- 
year life expectancy of the ultimate footprint of the equipment. 

2.12 Other (Inactive) Collocation Space - Denotes the space within the Central Office that can be 
designated for Physical Collocation where infrastructure systems do not currently exist and must be 
constructed. The designation of Other (Inactive) Collocation Space is applicable to space within 
Central Offices only; other Eligible Structures such as CEVs, huts, and vaults are considered Active 
Collocation Space for purposes of this Appendix. 

2.13 Preparation Charnes - Denotes those charges associated with the initial preparation of the 
Collocator's Dedicated Space. 

2.14 Technicallv Feasible - A collocation arrangement is technically feasible if, in accordance with either 
national standards or industry practice, there is no significant technical impediment to its establishment. 
A rebuttable presumption that a collocation arrangement is technically feasible shall arise if the 
arrangement has been deployed by any incumbent local exchange carrier in the country. 

2.15 Telecommunications Infrastructure Space - Denotes the square footage or linear footage of space, 
including common areas, used to house telecommunications infrastructure equipment necessary to 
support collocation space used for interconnection with or access to Lawful UNEs of ATBT- 
4322STATE's network. 

PROVISIONING 

3.1 Virtual Collocation for Interconnection to AT&T422STATE or access to AT&T4322STATE provided 
Lawful UNEs is ordered as set forth in AT&T422STATE's Interconnector's Collocation Services 
Handbook at httDs://clec.att,com/clec/ for Virtual Collocation in 13-STATES. ATgT4322STATE will 
designate the location or locations within its wire centers, CEVs, huts and cabinets for the placement of 
all equipment and facilities associated with Virtual Collocation. Virtual Collocation does not involve the 
reservation of segregated Central Office or CEV, hut and Cabinet space for the use of Collocator. 

ATgT422STATE will provide Virtual Collocation for comparable equipment as it provides to itself in 
the Central Office, wire center, CEV, hut or Cabinet, as the case may be. 

3.2 

COLLOCATOR RESPONSIBILITIES 

4.1 The Collocator will provide, under this Section of this Appendix, at its expense, all facilities and 
equipment required to facilitate interconnection and access to AT&T-M22STATE's Lawful UNEs. The 
Collocator will, at its expense, provide the following: 
4.1.1 All plug-ins and/or circuit packs (working, spare, and replacements), 
4.1.2 All unique tools and test equipment, 
4.1.3 Any ancillary equipment and cabling used for remote monitoring and control, 
4.1.4 Any technical publications and updates associated with all Collocator-owned and provided 

4.1.5 All training as described in Section 12.4.16. 
equipment, 
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Quotations Interval 
10 Calendar Days 
15 Calendar Days 
20 Calendar Days 
25 Calendar Days 1 

5. 

I 

6. 

4.2 The Collocator will provide, at its expense, replacements for any recalled, obsolete, defective or 
damaged facilities, equipment, plug-ins, circuit packs, unique tools, test equipment, or any other item or 
material provided by the Collocator for placement inlon AT&T422STATE properly. Suitable 
replacements are to be immediately provided to AT&T422STATE to restore equipment. 

The Collocator will provide at least the minimum number of usable equipment spares specified by the 
manufacturer, Replacements must be delivered to AT&T422STATE Central Office using the 
equipment spare within five (5) days of notification that a spare was used or tested defective. 

4.3 

COOPERATIVE RESPONSIBILITIES 
5.1 AT&T422STATE will work cooperatively with the Collocator to develop implementation plans 

including timelines associated with: 
5.1 .I Placement of Collocator‘s fiber into the Central Office vault, 
5.1.2 Location and completion of all splicing, 
5.1.3 Completion of installation of equipment and facilities, 
5.1.4 Removal of above facilities and equipment, 
5.1.5 To the extent known, the Collocator can provide forecasted information to AT&T-M22STATE on 

anticipated additional Virtual Collocation requirements, 
5.1.6 To the extent known, the Collocator is encouraged to provide AT&T422STATE with a listing of 

the equipment types that they plan to virtually collocate in AT&T422STATE’s Central Offices 
or CEVs, huts and cabinets. This cooperative effort will insure that AT&T422STATE 
personnel are properly trained on Collocator equipment. 

INTERVALS AND PROVISIONING 

6.1 Quote Intervals 

6.1.1 Upon receipt of the Collocator‘s application and initial Planning Fee payment, AT&T422STATE 
will begin development of the quotation. ATBT422STATE will notify the Collocator as to 
whether its request for a Virtual Collocation arrangement has been granted or denied due to a 
lack of interconnection facilities or space within ten (IO) calendar days of submission of the 
completed application. 

6.1.2 In responding to an application request, AT&T-M22STATE shall provide the quotation of the 
applicable nonrecurring and recurring rates, and the estimated construction interval no later than 
as specified below. The Collocator has forty-five (45) calendar days from receipt of the quotation 
to accept the quotation. The quotation expires after forty-five (45) calendar days. After forty-five 
(45) calendar days, a new application and Planning Fee are required. 

6.1.3 Price quote intervals are as follows and will run concurrent with the ten (10) calendar day 
notification interval for availability of Virtual Collocation interconnection: 
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Description Interval Exception 
Active Collocation space 90 calendar days With AT&T422STATE 

installation of 
ba yslrac kslframes 

ba yslrackslframes 
Active Collocation space 90 calendar days With CLEC installation of 

6.1.5 A Collocator may obtain a shorter quote interval by scheduling a meeting with AT&T- 
S22STATE at least twenty (20) calendar days prior to submission of the first application to 
discuss, coordinate and prioritize the Collocator applications. 

6.1.6 Once AT&T-M22STATE has completed its review of the Virtual Collocation application form 
inquiry, the entire completed quote package will be forwarded to the potential Collocator in 
writing with a cover letter. The Collocator has forty-five (45) calendar days to remit a signed 
confirmation form along with a check for fifty percent (50%) of all the applicable nonrecurring 
charges . 

6.1.7 If the Collocator fails to respond within the forty-five (45) calendar day interval, should the 
Collocator decide at a later time to proceed with Virtual Collocation, a new application and 
Planning Fee will be required. 

I 

I 

6.2 Implementation Intervals 
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sufficient power plant capacity exists, the Battery Distribution Fuse Bay (BDFB) (if used) is within 
100 feet of the Collocator's space and sufficient termination capacity on the power plant andlor 
Battery Distribution Fuse Bay (BDFB) exists. 

6.2.6 If a completion date outside the time period required herein is not agreed to by the Parties and 
not resolved through the Agreement's dispute resolution procedures, the issue may be 
presented by either Party to the appropriate Commission for determination. 

Installation of Virtual Collocation Equipment 

6.3.1 AT8T422STATE does not assume any responsibility for the design, engineering, testing, or 
performance of the end-to-end connection of the Collocator's equipment, arrangement, or 
facilities. 

6.3.2 AT8T422STATE will be responsible for using the same engineering practices as it does for its 
own similar equipment in determining the placement of equipment and engineering routes for all 
connecting cabling between collocation equipment. 

6.3.3 In this arrangement, telecommunications equipment (hereafter referred to as equipment) is 
furnished by the Collocator and engineered and installed by a mutually agreed upon vendor for 
the Collocator. The Collocator will have the authority to select installation vendors. All 
installations of equipment will be in accordance with the Collocator-provided installation design 
and must comply with manufacturer's specifications and applicable published national standards 
approved by the FCC, and other governmental authorities that have jurisdiction. 

6.3.4 The Collocator and AT&T422STATE must jointly accept the installation of the equipment and 
facilities prior to the installation of any services using the equipment. As part of this acceptance, 
ATgT422STATE will cooperatively test the collocated equipment and fac 
Collocator. 

6.3.5 AT&T422STATE will provide a Telephone Inventory Record Keeping System (TIRKS) andlor 
SWITCH print out of Actual Point of TerminationlConnection Facilities Assignment (APOTICFA) 
to the CLEC at collocation space turnover. This information is used to request access and line 
sharing services. The CLEC is responsible for payment of all non-recurring charges, where 
applicable, prior to receiving APOTlCFA information. 

6.4 Revisions 

6.4.1 All Revisions to an initial request for a Virtual Collocation arrangement submitted by the 
Collocator must be in writing via a new application form. 
6.4.1 .I Major Revisions include: 

6.3 

0 adding telecommunications equipment that requires additional electrical power. 
0 adding additional Collocator bays or equipment that impact the existinglproposed 

floor-space area provided to the Collocator in their quote package. 

6.4.1.1.1 If the revision is major, a new interval for the Virtual Collocation arrangement 
will be established which shall not exceed two months. 

6.4.1.2 Minor Revisions include: 

adding bays of equipment that do not significantly impact the existinglproposed 
electrical systems. 
adding light fixtures and outlets which do not exceed the capacity of the 
existinglproposed electrical system. 
adjustments to the heat release projection which do not cause a change in the 
proposedlexisting mechanical system. 
6.4.1.2.1 However, minor revisions will not require that a new interval be established. 

No additional Planning Fees shall be applicable if the revision is minor. 
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7. 

I 

I 

8. 

I 

I 

9. 

I 
I 

I 

10. 

6.4.1.2.2This list is not all-inclusive. Any revisions to the Collocator's application not 
specified above must be reviewed by AT&T-Q22STATE to determine 
whether the revision is major or minor. 

6.5 Augments 
6.5.1 In order to request an augment, the Collocator must submit a Virtual Collocation Application 

Form to AT&T422STATE Collocation Service Center (CSC) indicating in Section 3 of the 
application that this is an "Augmentation to an Existing Arrangement." The price quote will 
contain the charges and the construction interval for that application. 

6.5.2 AT&T422STATE will work cooperatively with Collocator to negotiate mutually agreeable 
implementation intervals for augments. 

EQUIPMENT PROVISIONING 

7.1 The Collocator will arrange to deliver to ATgT422STATE Central Office where the equipment is 
located a reasonable number, as recommended by the manufacturer, of all appropriate plug-ins, circuit 
packs and cards and any other equipment, plus all necessary circuit design and provisioning 
information on an agreed-upon date which is no later than two (2) business days prior to the scheduled 
turn-up of the Collocator's equipment. 

For the disconnection of circuits, the Collocator will provide all circuit information no later than two (2) 
business days prior to the scheduled disconnection of the Collocator's circuit. 

ATBT4322STATE does not assume any responsibility for the design, engineering, testing, or 
performance of the end-to-end connection of the Collocator's circuits. 

7.2 

7.3 

REPAIR OF EQUIPMENT 

8.1 Except in emergency situations, the Collocator-owned fiber optic facilities and Central Office terminating 
equipment will be repaired only upon the request of the Collocator. In an emergency, ATBT- 
S22STATE may perform necessary repairs without prior notification. The labor rates specified in 
Section 12.4.17 apply to AT&T-S22STATE Central Offces and AT&T422STATE CEVs, huts and 
cabinets and are applicable for all repairs performed by AT8T422STATE on the Collocator's facilities 
and equipment. 

When initiating repair requests on Collocator owned equipment, the Collocator must provide AT&T- 
Q22STATE with the location and identification of the equipment and a detailed description of the 
trouble. 

Upon notification by the Collocator and availability of spare parts as provided by the Collocator, AT&T- 
Q22STATE will be responsible for repairing the Virtually Collocated equipment at the same standards 
that it repairs its own equipment. 

8.2 

8.3 

MAINTENANCE OF EQUIPMENT 

9.1 The Collocator will request any and all maintenance by ATgT-4322STATE on its Virtually Collocated 
facilities or equipment. When initiating requests for maintenance on collocated equipment, the 
Collocator must provide AT&T422STATE with the location and identification of the equipment and a 
detailed description of the maintenance requested. 

Upon notification by the Collocator and availability of spare parts as provided by the Collocator, AT&T- 
S22STATE will be responsible for maintaining the Virtually Collocated equipment at the same 
standards that it maintains its own equipment. 

9.2 

ALARM COLLECTION 

10.1 The Collocator has the ability to purchase its own remote monitoring and alarming equipment. 
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10.2 Since the maintenance of the Collocator's equipment is at the direction and control of the Collocator, 
AT&T422STATE will not be responsible for responding to alarms and will only conduct maintenance 
and repair activities at the direction of the Collocator. 

I 

11. TERMINATION OF VIRTUAL COLLOCATION 
11.1 Upon termination of the Virtual Collocation arrangement, the Collocator will work cooperatively with 

AT8T422STATE to remove the Collocator's equipment and facilities from AT8T422STATE's 
property subject to the condition that the removal of such equipment can be accomplished without 
damaging or endangering other equipment located in the Central Office. AT&T422STATE is not 
responsible for and will not guarantee the condition of such equipment. The Collocator is responsible 
for arranging for and paying for the removal of virtually collocated equipment including all costs 
associated with equipment removal, packing and shipping. Arrangements for and the removal of the 
Collocator virtually collocated equipment must be made within thirty (30) business days after 
termination of the Virtual Collocation arrangement, unless a different time period is mutually agreed 
upon. ATBT-4322STATE shall be responsible for exercising reasonable caution when removing 
virtually collocated equipment. AT&T422STATE will only be responsible for damage done to such 
equipment caused by gross negligence on the part of ATBT422STATE or its contractors during the 
removal process. However, Collocator will indemnify and hold AT&T4322STATE harmless for any 
damage done to virtually collocated equipment if AT&T422STATE permits the Collocator to hire a 
contractor approved by AT&T422STATE to remove virtually collocated equipment. Any equipment 
not removed in this time frame may be removed by AT&T422STATE and stored in a non-Company 
location, at the expense of the Collocator. Upon termination of the Virtual Collocation, the Collocator 
must remove the fiber entrance cable used for the Virtual Collocation. If the entrance cable is not 
scheduled for removal within seven (7) days after removal of CLEC Virtual Collocation equipment, 
AT8T422STATE may arrange for the removal, and the Collocator will be responsible for any charges 
incurred to remove the cable. AT8T422STATE and the Collocator will cooperatively manage the 
removal process. The Collocator is only responsible for physically removing entrance cables housed in 
conduits or inner-ducts and will only be required to do so when AT&T422STATE instructs the 
Collocator that such removal can be accomplished without damaging or endangering other cables 
contained in a common duct or other equipment residing in the Central Office. 

I 
I 

I 

I 12. RATE ELEMENTS (ATBT-4322STATE DOES ALL WORK) 

12.1 This Section contains specific regulations governing the rates and charges that apply to Virtual 
Collocation for the purpose of interconnecting to ATBT422STATE under section 251(c)(2) and for 
access to AT&T422STATE provided Lawful UNEs under 251 (c)(3), when the Collocator provides the 
equipment. 

12.2 There are two types of rates and charges that apply to the various rate elements for Virtual Collocation. 
These are non-recurring charges and monthly recurring rates. 

12.3 Rates and charges specific to Virtual Collocation for interconnection with AT8T422STATE for the 
transmission and routing of Telephone Exchange Service and Exchange Access under section 
251(c)(2), and for access to AT&T422STATE provided Lawful UNEs under 251(c)(3) in AT&T- 
4422STATE's Central Offices are set forth on Attachment 2 (Rates and Charges for AT&T422STATE 
Central Offices). Rates and charges specific to Virtual Collocation for access to AT8T422STATE 
provided Lawful UNEs in AT8T-4322STATE CEVs, huts and cabinets are set forth on the Collocation 
Rate Summary (Rates and Charges for ATBT.4322STATE CEVs, huts and cabinets). 

12.4 Rate Elements for AT8T422STATE Central Offices 
Consistent with provisions in Section 6 of this Appendix, the following provides a list of the specific rate 
elements for Virtual Collocation for interconnection with AT&T-4322STATE for the transmission and 
routing of Telephone Exchange Service and Exchange Access, and for access to AT&T422STATE's 
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provided Lawful UNEs to be used in conjunction with Virtual Collocation in AT&T-&322STATE1s Central 
Offices. 

12.4.1 Planning Fee 

I 

I 

I 

12.4.1.1 The Planning Fee recovers AT&T422STATE costs incurred to estimate the quotation 
of charges, project management costs, engineering costs, and other related planning 
activities for the Collocator's request for a Virtual Collocation arrangement. The 
Planning Fee also provides for AT8T422STATE personnel to survey each requested 
location for availability of space for the placement of entrance cables as well as to 
determine floor space to physically place Collocator-designated equipment expressed 
as a non-recurring charge. The Planning Fee is applied on an initial and subsequent 
basis. The initial charge will apply to the Collocator's request for a Virtual Collocation 
arrangement. The subsequent planning charge will apply to any additional 
interconnection or power arrangements. Charges for this sub-element are specified on 
the Collocation Rate Summary. 

12.4.2 Floor Space 
12.4.2.1 This sub-element provides for the "occupancy" cost per bay framework associated with 

using the floor space in AT&T-S22STATE's Central Offices expressed as a monthly 
rate. Charges for the sub-elements are specified on the Collocation Rate Summary. 

12.4.3 Relay Rack (Optional) 
12.4.3.1 This sub-element provides the cost per Standard Bay relay rack when provided by 

AT&T4322STATE expressed as a monthly rate. AT8T422STATE's Standard Bay 
dimensions are 7' 0" high, and have a 23" interior width, 25" exterior width, and up to 
15" deep. In those cases where an individual relay rack and associated floor space are 
shared by AT&T-G22STATE and the Collocator or among Collocators, the floor space 
and relay rack associated will be apportioned on a quarter rack basis. When the 
standard bay relay rack is provided by the Collocator, this rate element will not apply. 
Charges for this element are specified on the Collocation Rate Summary. 

12.4.4 Common Systems Materials 

12.4.4.1 This sub-element provides the infrastructure installation and maintenance of ironwork, 
racking, and lighting above the equipment bays. Charges for the sub-elements are 
specified on the Collocation Rate Summary. The common systems sub-element is 
distinct for standard and non-standard. In those cases where common systems 
materials for an individual relay rack and associated floor space are shared with the 
Collocator or among Collocators, the common systems materials for the floor space and 
relay rack associated will be apportioned on a quarter rack basis. 

12.4.5 Real Estate 

12.4.5.1 These rate elements provide for AT&T4322STATE to recover the costs associated 
with preparing the Eligible Structure for telecommunications equipment (Site 
Conditioning) and securing the space (Safety and Security). 

12.4.5.2.1 Permits AT8T422STATE to recover costs associated with preparing space 
within the Eligible Structure for telecommunications equipment. The 
nonrecurring charge for this sub-element is specified on the Collocation Rate 
Summary. 

12.4.5.2 Site Conditioning 
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12.4.5.3 Safety and Security 

12.4.5.3.1 Permits ATBT4322STATE to recover costs associated with securing the 
telecommunications area used for Virtual Collocation. The nonrecurring 
charge for this sub-element is specified on the Collocation Rate Summary. 

12.4.6 Entrance Fiber Optic Arrangement 
12.4.6.1 This sub-element provides for AT&T4322STATE pulling and splicing fiber cable 

between the manhole and cable vault, and the subsequent routing of fiber riser cable 
between the cable vault and Fiber Distribution Frame (FDF). (Note: virtually collocated 
equipment may also be connected to dedicated transport facilities provided as Lawful 
UNEs in lieu the entrance fiber, When Virtually Collocated Equipment is connected to 
dedicated transport facilities in lieu of the entrance fiber, the terms, conditions and 
charges for such dedicated transport facilities are pursuant to the Agreement. No 
recurring or non-recurring charges for dedicated transport facilities provided as used are 
applicable pursuant to this Appendix). Charges for this rate element are on the 
Collocation Rate Summary. 

12.4.6.2.1 This sub-element represents any reinforced passage or opening in, on, 
under, over or through the ground between the first manhole and the cable 
vault through which the fiber optic cable is placed. Charges for this element 
are specified on the Collocation Rate Summary. 

I 

12.4.6.2 Entrance Conduit, per sheath 

12.4.7 DC Power Arrangement Provisioning 

12.4.7.1 This sub-element is the cable and cable rack including support and fabrication material 
necessary to support the virtually collocated equipment expressed as a monthly rate for 
either 2-10 AMP feeds, 2-20 AMP feeds, 2-30 AMP feeds, 2-40 AMP feeds or 2-50 
AMP feeds. Fuse panels necessary for terminating power feeds at the Collocator‘s 
equipment bay are provided by the Collocator. In the event that a Collocator requires a 
power arrangement that exceeds 50 AMPS from a single source, ATBT4322STATE 
will cooperatively work with the Collocator using comparable rate elements as the basis 
for such arrangements. Cable sizing is based on List 2 design loads. Charges for this 
sub-element are specified on the Collocation Rate Summary. 

12.4.8 DC Power Amperage Charge 

12.4.8.1 DC Power per AMP 

12.4.8.1.1 This is a monthly recurring charge which is determined by multiplying the per 
DC amp rate by the total amount of DC amps provided over one of the two 
power feeds ordered by the Collocator for its power arrangement. By way of 
example, where CLEC orders DC Power in a 20-amp increment, it will be 
considered to have ordered two 20-amp power feeds and AT&T will provision 
two (2) twenty (20) AMP DC power leads that have been fused (for a 
combined total of forty (40) AMPs), but AT&T shall only bill CLEC the monthly 
recurring charge applicable to DC Power for a total of twenty (20) AMPs. The 
DC power charge per amp consists of the use of: DC power plant, backup 
generator, batteries & rectifiers, Battery Distribution Fuse Bay (BDFB), 
associated hardware & cabling, and AC energy to convert to DC power. 
Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.8.2.1 This sub-element consists of the elements necessary to provide HVAC within 
the Eligible Structure to the collocation arrangement and is based on the heat 

12.4.8.2 Heating, Ventilating, and Air Conditioning (HVAC) 
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dissipation required for each 10 AMPS of DC Power. Charges for this sub- 
element are specified on the Collocation Rate Summary. 

12.4.8.3 Ground Cable Arrangement 
12.4.8.3.1 The Ground Cable Arrangement is the cabling arrangement designed to 

provide grounding for equipment per frame expressed as a monthly rate. 
Separate Ground Cable Arrangements are required for Integrated and 
Isolated Ground Planes. Charges for this element are specified on the 
Collocation Rate Summary. 

12.4.9 DSO Voice Grade Interconnection Cable Arrangement 
12.4.9.1 This sub-element provides for the cost associated with providing DSO voice grade (100 

pairs) non-shielded or shielded between AT&T422STATE’s Distributing Frame and 
the virtually collocated equipment expressed as a combination of a non-recurring 
charge and a monthly rate. Charges for these sub-elements are specified on the 
Collocation Rate Summary. 

12.4.10 DS-1 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

12.4.10.1 This sub-element provides for the cost associated with providing 28 DS-1 cabling 
arrangement between AT&T422STATE’s Digital Cross Connect System (DCS) 
functionality purchased from the Collocator‘s Agreement and the virtually collocated 
equipment expressed as a combination of a non-recurring charge and a monthly rate. 

12.4.10.2 Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.1 1.1 This sub-element provides for the cost associated with providing 28 DS-1 cabling 
arrangement between AT&T422STATE’s Digital System Cross-Connect Frame 
(DSX) functionality purchased from the Collocator‘s Agreement and the virtually 
collocated equipment expressed as a combination of a non-recurring charge and a 
monthly rate. Charges for this sub-element are specified on the Collocation Rate 
Summary. 

12.4.1 1 DS-1 Interconnection Cable Arrangement to Digital System Cross-Connect Frame (DSX) 

12.4.1 2 DS-3 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

12.4.12.1 This sub-element provides for the cost associated with providing one DS-3 cabling 
arrangement between AT&T422STATE’s Digital Cross Connect System (DCS) 
functionality purchased from the Collocator‘s Agreement and the virtually collocated 
equipment expressed as a combination of a non-recurring charge and a monthly rate. 
Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.1 3 DS-3 Interconnection Cable Arrangement to Digital System Cross-Connect Frame (DSX) 
12.4.13.1 This sub-element provides for the cost associated with providing one DS-3 cabling 

arrangement between AT&T422STATEs Digital System Cross-Connect Frame 
functionality purchased from the Collocator‘s Agreement and the virtually collocated 
equipment expressed as a combination of a non-recurring charge and a monthly rate. 
Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.14.1 This sub-element provides for the cost associated with providing 12 fibers pairs 
between AT&T4322STATE’s FDF and the virtually collocated equipment expressed 
as a combination of a non-recurring charge and a monthly rate. Charges for this sub- 
element are specified on the Collocation Rate Summary. 

12.4.14 Fiber Interconnection Cable Arrangement 

DECLASSIFED CONFIDENTIAL 
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12.4.15 Timing Source Arrangement (Optional) 

12.4.1 5.1 AT8T422STATE provided single signal from ATBTa22STATE's timing source to 
provide synchronization between a Collocator's single network element and AT8T- 
4322STATEs equipment expressed as a recurring and non-recurring rate. Charges 
for this sub-element, if requested by the Collocator are specified on the Collocation 
Rate Summary. 

12.4.16 Training 
12.4.1 6.1 ATBT422STATE is responsible for determining when training is necessary and 

how many of AT&T422STATE's employees require training to provide 24 hour a 
day, seven day a week coverage for the installation, maintenance and repair of 
Collocator's designated equipment not currently used in a wire center selected by the 
Collocator for Virtual Collocation. ATBT422STATE will be limited to request 
training for four (4) of ATBT422STATEs personnel per location, unless a different 
number is mutually agreed upon by AT8T422STATE and Collocator. 

12.4.16.2 The Collocator may have ATBT422STATE arrange for the required training of 
AT8T422STATE's personnel. The non-recurring charges applicable for training 
are listed on the Collocation Rate Summary. 

12.4.16.3 If AT8T422STATE chooses not to coordinate the required training, the Collocator 
will assume the responsibility for providing the training. It is then the responsibility of 
the Collocator to: 

12.4.16.3.1 arrange and pay to the supplier all costs for training sessions, including 
the cost of the trainer@), transportation and lodging of such trainer($, 
and required course material, and 

12.4.16.3.2 arrange and pay to each individual supplier all costs associated with 
lodging and other than domestic transportation, such as airfare, required 
for AT8T4322STATE employee training. 

12.4.16.3.3 arrange and pay all costs associated with ATbT422STATE 
employee(s) attendance at the training, including lodging and other than 
local transportation, such as airfare, and employee(s) labor rate for time 
away from the job, required for AT8T422STATE employee training. 

12.4.16.4 AT8T422STATE will work cooperatively with the Collocator to schedule AT&T- 
4322STATE's personnel training time required for the installation, maintenance and 
repair of the Collocator's designated equipment. The Collocator will be assessed two 
hours of the technician additional labor charge for AT8T422STATE's personnel 
time required to coordinate training activities with the Collocator. The Collocator will 
be responsible for reimbursement of applicable Company contractual compensation 
obligations for time spent as a result of the necessary training. All other charges, if 
applicable, specified in Collocation Rate Summary will be assessed to the Collocator. 

12.4.17 Maintenance and Repair Labor Rates 
12.4.17.1 Maintenance of Equipment 

12.4.17.1.1 This rate element is a labor rate charged by AT8T422STATE to the 
Collocator for ongoing maintenance of the Collocator's equipment. Any 
maintenance requirements will be initiated by the Collocator. Labor rates 
are based upon a 114 hour basis and are dependent upon day of week 
and time of day. 

12.4.17.1.2 For purposes of this Appendix, normal weekday is defined as 8:OO a.m. 
through 500 p.m., Monday through Friday, excluding holidays. Non- 

DE CLASS1FIE3PII"'"""''" 
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recurring charges for this subelement are specified on the Collocation 
Rate Summary. 

12.4.17.2 Repair of Equipment 

12.4.17.2.1 This rate element is a labor rate charged by AT&T4322STATE to the 
Collocator for repair of the Collocator's equipment. All repair will be at 
the direction of the Collocator. 

12.4.17.2.2 Labor rates are based upon a charge for Network Operations Center 
(NOC) personnel to take the trouble report, create a trouble ticket, and 
dispatch a technician. Labor rates for actual repair of the trouble are 
based upon a 114 hour basis and are dependent upon day of week and 
time of day. 

12.4.17.2.3 For purposes of this Appendix, normal weekday is defined as 8:OO a.m. 
through 500 p.m., Monday through Friday excluding holidays. Non- 
recurring charges for this sub-element are specified on the Collocation 
Rate Summary. 

12.4.18 Collocation-to-Collocation Connection 
This rate element includes virtual-to-virtual, and virtual-to-physical connection options. 

12.4.18.1 Fiber Cable (12 Fiber Pair) 

12.4.18.1.1 This sub-element provides for direct cabling using fiber cable (12 fibers 
pairs) between two collocation arrangements at an Eligible Structure. 
This sub-element is expressed as a combination of a non-recurring 
charge and a monthly rate and these charges are specified on the 
Collocation Rate Summary. 

12.4.18.2 Copper Cable (28 DSls) 
12.4.18.2.1 This sub-element provides for direct cabling using copper cable (28 

DS1 s) between two collocation arrangements at an Eligible Structure. 
This sub-element is expressed as a combination of a non-recurring 
charge and a monthly rate and these charges are specified on the 
Collocation Rate Summary. 

12.4.18.3 Coax Cable (1 DS3) 

12.4.18.3.1 This sub-element provides for direct cabling using coaxial cable (1 DS3) 
between two collocation arrangements at an Eligible Structure. This sub- 
element is expressed as a combination of a non-recurring charge and a 
monthly rate and these charges are specified on the Collocation Rate 
Summary. 

12.4.18.4 Cable Racking and Hole 

12.4.18.4.1 This sub-element provides for cable rack space and hole for copper, 
coax and optical cabling between two collocation arrangements at an 
Eligible Structure. This sub-element is expressed as a monthly rate 
specified on the Collocation Rate Summary. 

12.4.18.5 Route Design 

12.4.18.5.1 This sub-element provides the route design for collocation-to-collocation 
connections. This sub-element is expressed as a non-recurring charge 
and this charge is specific on the Collocation Rate Summary. 

DECLASSIFIED 
CONFIDENTIAL 
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12.4.19 Equipment Evaluation Cost 

12.4.19.1 This rate element is a labor rate charged by AT8T4322STATE to the Collocator for 
evaluating the Collocator‘s equipment when not meeting Level 1 Safety requirements 
as set forth in Telcordia Network Equipment - Building Systems (NEBS). Charges for 
this element are specified on the Collocation Rate Summary. 

I 

12.4.20 Test and Acceptance 
12.4.20.1 This rate element is a labor rate charged by ATi3T422STATE to the Collocator for 

cooperative assisting the Collocator‘s approved vendor in testing and accepting the 
installed virtually collocated equipment. Charges for this element are specified on the 
Collocation Rate Summary. 

I 

12.5 Rate Elements for AT&T422STATE’s CEVs, huts and cabinets 
The following provides a list of the specific rate elements for Virtual Collocation for access to AT&T. 
4322STATE’s provided Lawful UNEs in AT8T4322STATE’s CEVs, huts and cabinets. 

12.5.1 Entrance Cable Fiber 
I 

12.5.1.1 This sub-element provides for the engineering of a point of appearance cable 
termination, preparation of work order drawings, postings of the work order and cable 
data in the appropriate databases for inventory and provisioning purposes, excavation 
to expose existing subsurface facilities, pulling the Collocator-provided cable into the 
Eligible Structure, routing, securing and preparing the end for splicing or termination. 

12.5.1.2 Charges for these sub-elements are specified on the Collocation Rate Summary. 

12.5.2.1 Any reinforced passage or opening placed for the Collocator provided facility in, on, 
underlover or through the ground between AT&T-K322STATE CEV, hut, or Cabinet 
and the Collocator structure. Rates and charges are as found on the Collocation Rate 
Summary. 

12.5.2 Entrance Conduit 

12.5.3 DC Power Amperage Charge 
12.5.3.1 This sub-element provides for the use of power in the hut, CEV, or cabinet based on 

the amount of mounting space that is used by the Collocator as measured in 2-inch 
increments. Charges for this sub-element are expressed as a recurring charge and 
can be found on the Collocation Rate Summary. 

12.5.4 24-FOOt CEV 

12.5.4.1 This sub-element provides for the use of mounting space within a 24-foot CEV. This 
element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.5 I6-FOOt CEV 

12.5.5.1 This sub-element provides for the use of mounting space within a 16-Foot CEV. This 
element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.6 Maxi-Hut 

12.5.6.1 This sub-element provides for the use of mounting space within a maxi-hut. This 
element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 
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12.5.7 Mini-Hut 
12.5.7.1 This sub-element provides for the use of mounting space within a mini-hut. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.8 Large Cabinet 
12.5.8.1 This sub-element provides for the use of mounting space within a Large Cabinet. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.9 Medium Cabinet 
12.5.9.1 This sub-element provides for the use of mounting space within a Medium Cabinet. 

This element is expressed as a monthly rate. The charge for this sub-element is 
specified on the Collocation Rate Summary. 

12.5.10 Small Cabinet 
12.5.10.1This sub-element provides for the use of mounting space within a Small Cabinet. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.1 1 Project Coordination Fee 

12.5.1 1.1The project coordination fee provides for AT&T4322STATE personnel to survey each 
requested CEV, Hut and Cabinet for availability of space for placement of copper or 
fiber cables as well as to determine space for any Collocator-designated equipment. 
This sub-element is expressed as a non-recurring charge and is specified on the 
Collocation Rate Summary. 

I 

13. ALTERNATIVE VIRTUAL COLLOCATION ARRANGEMENT DESCRIPTION 

13.1 Virtual Collocation wherein the Collocator maintains and repairs the virtually collocated equipment. 

13.2 For purposes of virtually collocating equipment, ATBT422STATE shall determine which Eligible 
Structures require access to CEVs, huts, or manholes containing concentrated cabling and other forms 
of equipment that requires drawings, schematics, or other engineering documents that aide in the 
prevention of accidental network outages. The drawings, schematics, or other engineering documents 
shall denote the location of the requesting Collocator's equipment and cabling without disclosing 
identity of equipment and cabling belonging to ATBT422STATE and other Collocators. 

13.3 After Collocator has been provided with written notification by ATBT42STATE that access to CEVs, 
huts, or manholes containing concentrated cabling and other forms of equipment requires drawings, 
schematics, or other engineering documents that aide in the prevention of accidental network outages, 
Collocator may not enter an Eligible Structures without obtaining updated copies of drawings, 
schematics, or other engineering documents. Upon request, ATBT-4322STATE shall immediately 
make available to Collocator those drawings, schematics, or other engineering documents that identify 
the location of the requesting Collocator's equipment and cabling. In the event the requested 
documents are not immediately available, AT&T4322STATE shall not prevent the Collocator from 
entering the Eligible Structure. If AT&T4322STATE does not immediately make the requested 
documents available to a Collocator and the Collocator enters the Eligible Structure, AT&T422STATE 
shall deliver the requested documents to Collocator immediately upon locating same. 

13.4 AT&T-4322STATE will provide a security escort with the Collocator paying the expense for the escort. 
ATBT4322STATE will provide the security escort as soon as reasonably possible, or within the time 
frame agreed to by the Parties, at the time of notice. In the event the FCC determines that AT&T- 
4322STATE may not require a security escort paid for by the Collocator, then this Virtual Collocation 
maintenance alternative as described in this Section and in Section 1.24 of this Appendix is null and 

I 

I 
I 

I 

I 

CONFIDENTIAL 

ECLASSIFIED 



I 

I 

I 

I 

I 

I 

I 

I 

14. 

I 

15. 

I 

I 

16. 

13.5 

13.6 

13.7 

13.8 

13.9 

APPENDIX VIRTUAL COLLOCATION/ATBT-l322STATE 
PAGE 22 OF 28 

022007 
1211 8/07 DRAFT 

ATBT-1322STATOINTRADO COMMUNICATIONS INC 

void, and all Virtual Collocation will be maintained by AT&T422STATE as described in Section 1.3 of 
this Appendix. 

Prior to entering an Eligible Structure that requires drawings, schematics, or other engineering 
documents, Collocator must provide AT&T4322STATE with reasonable notice of the entry. Notice will 
be provided to AT&T4322STATE’s Local Operations Center, which will be available to receive notice 
twenty-four (24) hours a day, seven (7) days a week. Collocator providing notice to AT&T- 
4322STATE’s Local Operations Center must specify the title and date of all drawings, schematics, or 
other engineering documents that will be used while in the Eligible Structure. 

The Collocator shall conduct background checks of the technicians who have access to the collocation 
space. Collocator technicians will be security qualified by the Collocator and will be required to be 
knowledgeable of AT&T422STATE security standards. Disciplinary procedures shall be established 
in accordance with Section 14.3 of this Appendix to ensure the safety and integrity of the Eligible 
Structure, including, e.g., procedures that require the responsible employee to be terminated for certain 
specified actions that damage or place the equipment of AT&T422STATE or other Collocators in 
jeopardy. 

AT&T422STATE may use security devices, e.g., identification swipe cards, keyed access, andlor 
logs, as appropriate for the Eligible Structure where collocation will take place. 

AT&T422STATE shall be permitted to recover the cost of such security devices from the Collocator in 
a reasonable manner. The Collocator shall provide indemnification and insurance to cover any 
damages caused by the Collocator‘s technicians at a level commensurate with the indemnification and 
insurance provided by AT8T422STATE’s equipment suppliers with equivalent access. 

Provisioning of equipment required for Virtual Collocation, e.g., power arrangements and 
interconnection arrangements will be provided in accordance with this Appendix. 

OBLIGATIONS OF THE COLLOCATOR 

14.1 Indemnification of AT&T4322STATE Indemnification is governed by the General Terms and 
Conditions of this Agreement. 

14.2 Insurance - Except as otherwise provided herein, Insurance will be govemed by the General Terms and 
Conditions of this Agreement. 

COOPERATIVE RESPONSIBILITIES 
15.1 Qualification of Collocator 

15.1.1 Collocator technicians will be security qualified by the Collocator and will be required to be 
knowledgeable of ATBT422STATE’s security standards. Collocator personnel and 
technicians will undergo the same level of security training, or its equivalent that AT&T- 
4422STATE’s own employees and authorized contractors must undergo. ATBT422STATE 
will not, however, require Collocator to receive security training from AT&T4322STATE, but 
will provide information to Collocator on the specific type of training required. Collocator can 
then provide its employees with their own security training. Qualification program and security 
training details shall be included in AT8T422STATEs Interconnector‘s Collocation Services 
Handbook at https://clec.att.comlclec/ for Virtual Collocation in 13-STATES. 

RATE REGULATIONS 

The rate element descriptions and rates and charges included in Section 14 preceding apply to this Virtual 
Collocation alternative wherein the Collocator maintains and repairs the virtually collocated equipment. 
Additional rate elements and rates apply to this alternative as provided for below. 
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I 16.1 Rate Elements for AT&T422STATE's Offices 
16.1.1 This security escort charge consists of the charges for AT&T-G22STATE provided security 

escorts for Collocator Vendor's access to their Virtual Collocation space in staffed and unstaffed 
Central Offices. Any escort requirements will be initiated by the Collocator. Labor rates are 
based upon a '/4 hour basis and are dependent upon day of week and time of day. For purposes 
of this Appendix, normal week day is defined as 8:OO a.m. through 500 p.m., Monday through 
Friday, excluding holidays. The billing period will start at the time the technician is contacted. 
This will allow for travel time to reach the agreed meet point. Access requests outside of normal 
business hours or for unstaffed Central Offices which are cancelled will be subject to the 
minimum four (4) hour call out charge. Non-recurring charges for this sub-element are specified 
on the Collocation Rate Summary. 

I 16.2 Rate Element for AT&T422STATE's CEV, Hut, and Cabinets 

I 

16.2.1 The security escort charge consists of the charges for AT&T422STATE provided security 
escorts for Collocator Vendor's access to their Virtual Collocation space in CEVs, huts and 
cabinets. Any escort requirements will be initiated by the Collocator. Labor rates are based 
upon a 114 hour basis. The billing period will start at the time the technician is contacted. This 
will allow for travel time to reach the agreed upon meet point. Access requests which are 
cancelled will be subject to the minimum four (4) hour call-out charge. Rates and charges are as 
found on the Collocation Rate Summary. 

I 

16.3 Application of Rates and Charges 
16.3.1 Beginning on and after the Effective Date of this agreement, the Parties agree that the rates and 

charges for Collocation shall be as set forth in this Appendix and in the Pricing Schedule 
applicable to collocation ("Collocation Rates"). The Parties agree that the Collocation Rates 
shall apply, on a prospective basis only, beginning on the Effective Date of this agreement, to all 
existing CLEC collocation arrangements, including those established before the Effective Date of 
this agreement. Because the Collocation Rates will apply on a prospective basis only, neither 
Party shall have a right to retroactive application of the Collocation Rates to any time period 
before the Effective Date, and there shall be no retroactive right of true-up for any time period 
before the Effective Date. 

17. CDOW (CLECS DOING OWN WORK) - COLLOCATOR RESPONSIBILITIES 

When the Collocator selects the option to provide, install, and terminate its interconnection and power cabling 
with an AT&T422STATE Approved Vendor, the following Sections will apply. However, the terms and 
conditions within CDOW are not comprehensive. There are terms and conditions from the preceding Sections 
of this same Appendix that still apply for CDOW for rate elements that are not specifically addressed within 
Section 17 following. 

17.1 Interconnection Cable 

1 

17.1.1 The Collocator has the option to provide, install and terminate its interconnection cabling 
between the Collocator's dedicated space and AT&TG22STATE Main Distribution Frame 
(MDF) or its equivalent by AT&T422STATE Approved Vendor. This option is only available if 
Collocator does all three (3) activities associated with interconnection cabling: provide, install 
and terminate. The Collocator may not elect to do some but not all the activities. Collocator 
must indicate on its Virtual Collocation application that it has selected this option to apply to all 
interconnection cabling requested on the application. If Collocator selects this option, the 
Collocator must also select the option to provide, install and terminate its power cable leads 
described in Section 17.2. If Collocator selects this option, AT&T-G22STATE will install and 
stencil termination blocks or panels at AT&T-G22STATE Main Distribution Frame (MDF) or its 
equivalent for the handoff of the Actual Point of Termination (APOT) Connection(s) to the 
Collocator's AT&T-Q22STATE Approved Vendor. Intervals and provisioning for this offering are 

CONFIDENTIAL 
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found in Section 17.3.1 through 17.3.5. The Collocator's ATBT422STATE Approved Vendor 
must obtain an approved Method Procedure (MOP) from AT8T422STATE and follow AT8T- 
4322STATE's Technical Publication TP 76300MP for installation of equipment and cable 
facilities. 

17.2 DC Power Arrangement Provisioning 

17.2.1 The Collocator has the option to provide, install and terminate its power cable leads between the 
Collocator's Dedicated Space and AT8T422STATE's Battery Distribution Fuse Bay (BDFB) 
by AT8T422STATE Approved Power Installation Vendor. When AT8T422STATE 
designated power termination point is at the Power Plant Primary Distribution, the Collocator's 
AT8T422STATE Approved Power Installation Vendor will provide and install the power cable 
leads, but not terminate. 

17.2.2 The Collocator must contact AT8T422STATE project manager five (5) business days prior to 
scheduling a request for the termination of the Collocator's power cable leads to AT8T- 
4322STATE Power Plant Primary Distribution, which will be performed by AT8T4322STATE. 
This option is only available if the Collocator does all three (3) activities associated with the 
power cable lead unless described otherwise within this Section. 

17.2.3 The Collocator may not elect to do some but not all the activities unless otherwise permitted in 
this Section. If Collocator selects this option, the Collocator must also select the option to 
provide, install and terminate its interconnection cabling described in Section 17.1. Intervals and 
provisioning for this offering are found in Section 17.3.1 through 17.3.5. The Collocator's AT&T- 
4322STATE Approved Power Installation Vendor must obtain an approved Method of 
Procedures (MOP) from ATBT422STATE and follow AT8T422STATE's Technical 
Publication TP 76300MP for installation of equipment and cable facilities. 

17.3 Intervals and Provisioning 
17.3.1 Implementation Intervals when CLEC hires AT8T422STATE Approved Vendor Installs 

Interconnection and Power Cabling. 

17.3.1 .I ATBT422STATE will provide Virtual Collocation arrangements in Eligible Structures 
on a "first-come, first-served" basis. The determination whether there is sufficient space 
to accommodate Virtual Collocation at a particular Eligible Structure will be made 
initially by AT8T422STATE. ATgTG22STATE will notify Collocator as to whether 
its request for space has been granted or denied due to a lack of space within ten (IO) 
calendar days from receipt of a Collocatot's accurate and complete Virtual Collocation 
Application. If AT8T422STATE determines that Collocatot's Virtual Collocation 
Application is unacceptable, AT8T422STATE shall advise Collocator of any 
deficiencies within this ten (IO) calendar day period. AT8T-4322STATE shall provide 
Collocator with sufficient detail so that Collocator has a reasonable opportunity to cure 
each deficiency. To retain its place in the queue to obtain the Virtual Collocation 
arrangement, Collocator must cure any deficiencies in its Application and resubmit such 
Application within ten ( I O )  calendar days after being advised of the deficiencies. Any 
changes to the amount or type of floor space, interconnection terminations, and power 
requested from the originally submitted Virtual Collocation Application will not be 
considered a deficiency, but rather as a new Virtual Collocation Application with a new 
ten ( I O )  calendar day space notification and a new delivery interval. The delivery 
intervals set forth in this Section 17.3 is for new and augment Virtual Collocation 
Applications apply only when the Collocator installs interconnection and power cabling. 

17.3.1.2 The delivery interval relates to the period in which AT&T422STATE shall construct 
and turnover to the Collocator's AT&T-NZSTATE Approved Vendor the requested 
Virtual Collocation Space. The delivery interval begins on the date AT8T422STATE 
receives a complete and accurate Virtual Collocation Application from the Collocator. 

DE CL AS SIFIE16"""""" IAL 
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Number of All Overhead Overhead 
Applications IronlRacking Exists for IronlRacking 

submitted by One Virtual Collocation Does Not Exist 
Collocator per state Space Use for Virtual 
or metering region Collocation 

Space Use 
1 - 1 0  60 calendar days 80 calendar days 

11 -20  65 calendar days 85 calendar days 

Additional Power or 
HVAC is Required for 

Virtual Collocation 
Space Use 

180 calendar days 

185 calendar days 

17.3.1.3 Should the Collocator submit twenty-one (21) or more applications within ten (10) 
business days, the above delivery intervals will be increased by five (5) days for every 
five (5) additional applications or fraction thereof. Any material revision to an 
application will be treated as a new application and the delivery intervals set forth in 
Table (1) above will be restarted. All Virtual Collocation Applications received by 
ATBT422STATE from a Collocator within a ten (IO) business day period shall be 
treated as submitted at the same time for purposes of administering the above 
staggering intervals. The Virtual Collocation delivery interval ends when roughed in and 
the assigned space has been distinctly marked by ATBT422STATE. 

17.3.1.4 For example, but not by way of limitation, if a Collocator submits twelve (12) complete 
and accurate Virtual Collocation Applications in a state, the delivery intervals assigned 
by ATBTGZZSTATE will depend on which variables apply within each Eligible 
Structure Virtual Collocation is requested: 

17.3.1.5 If Applications (1-4) are for Virtual Collocation Space where overhead racking exists, 
the delivery intervals assigned will be sixty (60) days. If Applications (5-11) are for 
Virtual Collocation Space where overhead racking does not exist, the delivery intervals 
assigned to Applications (5-10) will be eighty (80) calendar days and Application (11) 
will be assigned eighty five (85) calendar days. The Virtual Collocation Application (12) 
was requested in an Eligible Structure that needs additional HVAC added and would be 
assigned one hundred and eight five (185) calendar days. 

CONFIDENTIAL 
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Number of All Applications 
submitted by One Collocator 
per state or metering region 

1 - 1 0  

11 -  20 

I 1318107 ORAFT 

Necessary Elements 
such as IronlRacking 
and Power exist for 

Virtual Collocation Use Use 
30 calendar days 

35 calendar days 

Necessary Elements such as 
IronlRacking and Power does 
not exist for Virtual Collocation 

60 calendar days 

65 calendar days 

17.3.2 Payment 
17.3.2.1 The second fifty percent (50%) payment must be received by AT&T422STATE prior 

to the space being tumed over to the Collocator's AT&T422STATE Approved Vendor. 
At space turnover, the Actual Point of Termination (APOT) Connection(s) will be 
provided to the Collocator's AT&T-4322STATE Approved Vendor by AT&T- 
4322STATE. 

17.3.3 Cable Augments 
17.3.3.1 For the following interconnection cabling Augments, the Collocator must submit a 

complete and accurate Virtual Collocation Application: 
17.3.3.1 .I 168 DS1 connections andlor 
17.3.3.1.2 48 DS3 connections andlor 
17.3.3.1.3 400 Copper (shielded or nonshielded) cable pair connections andlor 
17.3.3.1.4 12 fiber pair connections 

17.3.3.2 This application must include an up-front payment of the Application Fee and fifty 
percent (50%) of all applicable non-recurring charges. 

17.3.3.3 The cabling Augment interval is determined by AT&T422STATE taking into 
consideration the various factors set forth in Table (2) below including, without 
limitation, the number of all Virtual Collocation Applications for the above Augments 
submitted by Collocator, the type of infrastructure available for collocation, and the need 
for additional preparation of the infrastructure such as overhead racking and additional 
power. The cabling Augment interval assigned will be provided to the Collocator by 
AT8T422STATE with the ten (10) calendar day Augment notification. Each complete 
and accurate Virtual Collocation Application received by AT&T422STATE from the 
Collocator will be processed in the order received unless the Collocator provides a 
priority list, whichever is applicable. 
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necessary elements such as overhead racking and power does not exists, the delivery 
interval assigned to Applications (5-10) will be sixty (60) calendar days and for 
Applications (1 1-12) sixty five (65) calendar days. 

17.3.4 All Other Augments 

17.3.4.1 For all Augments other than provided above, AT&T-G22STATE will work cooperatively 
with Collocator to negotiate a mutually agreeable delivery intervals. 

17.3.5 Walk-Through Visit 
17.3.5.1 Within twenty (20) calendar days or mutually agreed upon time, from AT&T- 

G22STATE's receipt of the confirmatory response in writing to continue construction 
on the Virtual Collocation job requested along with the 50% payment of non-recumng 
charges (unless payment was received with application), Network Support andlor 
appropriate departments will schedule a walk through visit with the CLEC andlor vendor 
to provide floor plans of space and the preliminary route design for the interconnection 
and power cabling. 

1 17.4 Rates Elements for AT&T422STATE Central Offices 

17.4.1 DC Power Arrangement Provisioning 
17.4.1.1 When the Collocator selects the option to install the power cable by ATBT422STATE 

Approved Power Installation vendor, only the rack occupancy and on-going 
maintenance of the rack charge will apply. This is expressed as a monthly rate as 
specified on the Collocation Rate Summary. 

I 

17.4.2 DSO Voice Grade Cable Arrangement 
17.4.2.1 When the Collocator selects the option to provide and install the interconnection cabling 

by a AT&T422STATE approved vendor, the DSO Voice Grade Terminal blocks at the 
MDF, rack occupancy, and on-going maintenance charges will apply. This is expressed 
as a combination of a non-recurring charge and a monthly rate as specified on the 
Collocation Rate Summary. 

17.4.3 DS-1 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

17.4.3.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT8T422STATE approved vendor, the DS-1 Port, rack occupancy, and on-going 
maintenance charges will apply. This is expressed as a combination of a non-recurring 
charge and a monthly rate as specified on the Collocation Rate Summary. 

17.4.4 DS-1 Interconnection Cable Arrangement to Digital System Cross-Connect Frame 

17.4.4.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT8T422STATE approved vendor, the Digital System Cross-Connect Frame at 
the MDF, rack occupancy, and on-going maintenance charges will apply. This is 
expressed as a combination of a non-recurring charge and a monthly rate as specified 
on the Collocation Rate Summary. 

17.4.5 DS-3 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

17.4.5.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT8T422STATE approved vendor, the DS-3 Port, rack occupancy, and on-going 
maintenance charges will apply. This is expressed as a combination of a non-recurring 
charge and a monthly rate as specified on the Collocation Rate Summary. 

17.4.6 DS-3 Interconnection Cable Arrangement to Digital System Cross-Connect Frame 

17.4.6.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T-G22STATE approved vendor, the Digital System Cross-Connect Frame at 

CONFIDENTIAL 
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the MDF, rack occupancy, and on-going maintenance charges will apply. This is 
expressed as a combination of a non-recurring charge and a monthly rate as specified 
on the Collocation Rate Summary. 

17.4.7 Fiber Interconnection Cable Arrangement 

17.4.7.1 When the Collocator selects the option to provide and install the interconnection cabling 
by a AT8T422STATE approved vendor, the Fiber terminating panel at the FDF-1 
Port, rack occupancy, and ongoing maintenance charges will apply. This is expressed 
as a combination of a non-recurring charge and a monthly rate as specified on 
Collocation Rate Summary. 

17.4.8 Collocation to Collocation Connection 
17.4.8.1 This rate element include virtual to virtual and virtual to physical connection options. 

17.4.8.1.1 Fiber Cable (12 Fiber Pair) 

the 

17.4.8.1.1.1 When the Collocator selects the option to provide and install the 
interconnection cabling by a AT&T422STATE approved 
vendor, the charge for on-going maintenance of the rack will 
apply. This is expressed as a combination of a non-recurring 
charge and a monthly rate as specified on the Collocation Rate 
Summary. 

17.4.8.2.1 Copper Cable 
17.4.8.2.1.1 When the Collocator selects the option to provide and install the 

interconnection cabling by a AT&T4322STATE approved 
vendor, the charge for on-going maintenance of the rack will 
apply. This is expressed as a combination of a non-recurring 
charge and a monthly rate as specified on the Collocation Rate 
Summary. 

17.4.8.3.1 Coax Cable 
17.4.8.3.1.1 When the Collocator selects the option to provide and install the 

interconnection cabling by a ATBT4322STATE approved 
vendor, the charge for on-going maintenance will apply. This is 
expressed as a combination of a non-recurring charge and a 
monthly rate as specified on the Collocation Rate Summary. 

17.4.8.4.1 Cable Racking and Hole 

17.4.8.4.1.1 This sub-element provides for cable rack space and hole for 
copper, coax and optical cabling between two collocation 
arrangements and the required terminations at each Virtual 
Collocation arrangement@) at an Eligible Structure. This sub- 
element is expressed as a monthly rate specified on the 
Collocation Rate Summary. 

17.4.8.5.1 Route Design 
17.4.8.5.1.1 This sub-element provides the route design for collocation-to- 

collocation connections. This sub-element is expressed as a 
non-recurring charge and this charge is specific on the 
Collocation Rate Summary. 
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APPENDIX DIRECT 
(DIRECT ACCESS AGREEMENT 

FOR LOCAL DIRECTORY ASSISTANCE LISTINGS) 

1. INTRODUCTION 

1.1 This Appendix sets forth terms and conditions for electronic access to the Directory Assistant data-base 
provided by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 
1.1.1 The Southern New England Telephone Company (ATLT CONNECTICUT) will provide electronic 

access to its Directory Assistance (DA) database through the FCC 39 Access Tariff. 

ATLT Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.Jadd names for all 22 
states] 

ATLT-2STATE - As used herein, ATLT-2STATE means ATLT CALIFORNIA and ATLT NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

ATLT4STATE - As used herein, ATLT-4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma, the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-'ISTATE - As used herein, ATLT-7STATE means ATLT SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA and ATLT NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATLT-8STATE - As used herein, ATLT-8STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, AT&T NEVADA and ATLT CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATLT-1OSTATE - As used herein, ATLT-1OSTATE means ATLT SOUTHWEST REGION 5-STATE and 
ATLT MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

ATLT-12STATE - As used herein, ATLT-12STATE means ATLT SOUTHWEST REGION 5-STATE, =T 
MIDWEST REGION 5-STATE and ATLT.2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

ATLT-13STATE - As used herein, ATLT-13STATE means ATLT SOUTHWEST REGION 5-STATE, E T  
MIDWEST REGION 5-STATE, ATLTm2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.10 ATLT ARKANSAS -As used herein, ATLT ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT8T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

1.1 1 ATLT CALIFORNIA -As used herein, ATLT CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

1.2 

I 
1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 
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I 

1.12 ATBT CONNECTICUT - As used herein, ATBT CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

1.13 ATBT KANSAS - As used herein, ATBT KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1 . I 4  ATBT ILLINOIS - As used herein, ATBT ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1 . I5 ATBT INDIANA - As used herein, ATBT INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 ATBT MICHIGAN - As used herein, ATBT MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1 . I 7  ATBT MIDWEST REGION 5-STATE - As used herein, ATBT MIDWEST REGION S T A T E  means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a ATBT Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1 . I 8  ATBT MISSOURI - As used herein, ATBT MISSOURI means Southwestern Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 ATBT NEVADA - As used herein, ATBT NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 ATBT OHIO - As used herein, ATBT OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 ATBT OKLAHOMA - As used herein, ATBT OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 ATBT SOUTHWEST REGION 5-STATE - As used herein, ATBT SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, ATBT 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.23 ATBT TEXAS - As used herein, ATBT TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 ATBT WISCONSIN - As used herein, ATBT WISCONSIN means Wisconsin Bell, Inc. d/b/a ATBT 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

[add relevant terms for all 22 states] 

1.25 The Prices at which ATBT422STATE agrees to provide electronic access to its Directory Assistance (DA) 
database are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered 
tariff where stated. 

I 

2. DEFINITIONS 

2.1 

2.2 

"Automated Message Accounting" (AMA) - Billing detail recordings in the switch. 

"Call Processing Data Link" (CPDL) - CPDL is a proprietary, licensable interface that utilizes a standard 
format message protocol for transport of messages between Directory One Call Control and a switching 
entity. 

"Data Terminating Equipment" (DTE) - A  terminal attached to a data network as an End User node. 2.3 

DECLASSIFIED 
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"Nortel Digital Multiplexing Switch" (DMS 200) - DMS performs base call processing functions and 
supports service capabilities. 

"IBM RlSC 6000 Processor" - The IBM platform that enables database search capabilities. 

"Nortel Directory One" (Dl)  - D1 offers directory search applications built on a standard operating software 
environment. 

"Nortel Directory One Call Control" -Allows bi-directional call control capability between the TOPS switch 
and the D1 network. 

"Electronic White Pages" (EWP) - EWP allows telephone companies to offer fully customized electronic 
directory assistance services for all types of users. 

"Nortel Interactive Voice System" (IVS) - Peripheral off the switch that provides interactive audio. 

"Nortel Multi Purpose Position" (MP, MPX or MPX-IWS) - Operator Workstations. 

"on-Published Number" (NP) - A telephone number that at the request of the telephone subscriber, is 
neither published in a telephone directory nor provided by an Operator. 

"Operator Service Center" (OSC) - Physical location of the Operatorslworkstations. 

"Published Number" - A telephone number that is published in a telephone directory and is available upon 
request by calling an AT8T421STATE DA Operator. 

"Nortel Queue Management System" (QMS) - Supports up to 255 unique queues on calls to operator 
positions. 

"Nortel Traffic Operating Position System" (TOPS) - Performs base call processing functions and 
support service capabilities. 

"NortelllBM Protocol" -Allows communication between Nortel Switch and IBM database. 

"IBM Platform" - Offers directory search applications built on a standard operating software environment. 

SERVICE 

3.1 Direct Access allows CLECs access to AT&T421  STATE's Directory Assistance (DA) database (which 
includes residence, business, and government listings) for the sole purpose of providing DA to CLEC's End 
User. This service shall allow the CLEC to obtain listed name, address, zip code and telephone numbers, 
except that access to non-published telephone numbers or other information that the customer has asked 
to make unavailable is not allowed, with the exception of customer name and address AT&T421STATE 
will provide CLECs nondiscriminatory access to the same directory listing information available to its own 
directory assistance operators. 

Where technically feasible andlor available, CLEC may receive Direct Access from A T & T 4 2 1  STATE's 
host switches via a CLEC Nortel DMS200 TOPS Host Switch, a LUCENT 5ESS OSPS switch or any other 
Operator assistance switch type with Call Processing Data Link (CDPL). CDPL is a proprietary, licensable 
interface that utilizes a standard format message protocol for transport of messages between 
Directory One Call Control and a switching entity. CPDL provides the protocol by which the CLEC switch 
may provide auto and offer DACC. 

RESPONSIBILITIES OF AT&T-1221 STATE 

4.1 

4.2 

3.2 

AT8T421STATE shall provide and maintain its own Directory Assistance platform equipment to furnish 
DA services to CLEC for all AT&T421STATE listings. 

AT8T421STATE shall provide DA listings to CLEC from its current DA records and in accordance with 
A T & T 4 2 1  STATE's methods, practices, and procedures. 

DECLASSIFIED CONFIDENTIAL 
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4.3 

4.4 

AT&T-S21STATE shall provide CLEC access to the same listing information that is available to its own 
operators. 

ATBT421STATE shall maintain the same level of system performance for CLEC as it provides to itself. I 

I 
5. 

6. 

I 

7. 

8. 

I 

9. 

RESPONSIBILITIES OF CLEC 

5.1 

5.2 

CLEC shall submit requests for Direct Access in writing to ATgT3221STATE. Requests for Direct Access 
will be pursuant to the Individual Case Basis (ICB) Process as outlined in the attached procedures. 

When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must obtain CPDUDI 
certification of their switch from NORTEL. The CLEC shall bear all costs of obtaining any vendor 
certification including payment of any applicable vendor license fees. AT&T-7STATE shall supply Nortel D1 
hardware and software; Le., two (2) ADAX cards per 9,000 Busy Hour calls. AT&T-7STATE shall bear the 
cost of this hardware and software, but the CLEC will be responsible for Engineering, Furnish and 
Installation charges. 

5.2.1 AT&T MIDWEST REGION 5-STATE - The IBM RlSC 6000 does not support the CDPL technology. 

RESPONSIBILITIES OF BOTH PARTIES 

6.1 The CLEC providing the circuit between CLEC's office and AT&T-122lSTATE1s office shall make such 
circuits available for use in connection with the DA services covered herein. When the total traffic exceeds 
the capability of the existing circuits, additional circuits will be provided by the CLEC. 

Where applicable, if additional ADAX cards and ASN Routers (with sync and token ring cards) are 
necessary, they will be provided by AT&T4221STATE, and CLEC will reimburse AT&T3221 STATE for 
the cost, plus Engineering, Furnish and Installation. 

6.2 

LIABILITY 

7.1 The limitation of liability and indemnification provisions of the Agreement shall govern performance under 
this Appendix CLEC also agrees to release, defend, indemnify, and hold harmless AT&T3221STATE from 
any claim, demand or suit that asserts any infringement or invasion of privacy or confidentiality of any 
person or persons caused or claimed to be caused, directly, or indirectly, by ATBT4221STATE employees 
and equipment associated with provision of the DA Services. This provision includes but is not limited to 
suits arising from disclosure of the telephone number, address, or name associated with the telephone 
called or the telephone used to call the DA Services. 

BILLING 

8.1 AT&T421STATE - For information regarding billing, non-payment, disconnection, and dispute resolution, 
see the General Terms and Conditions of this Agreement. 

USE OF SUBSCRIBER LISTING INFORMATION 

9.1 CLEC is authorized to use the subscriber listing information accessed and provided pursuant to this 
Appendix for the sole purpose of providing local DA for its own End User customers. 

DECLASSIFIED 
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10. ASSIGNMENT 

10.1 The subscriber listing information accessed shall remain the property of AT8T421STATE. CLEC shall 
not download, store, print or otherwise extract the DA listing information made available through Direct 
Access nor shall the CLEC authorize any other company or any person to use any subscriber listing 
information for any purpose. Each pEarty shall take appropriate measures to guard against any 
unauthorized use of the listings provided to it hereunder, whether by the other pEarty, its agents or 
employees. 

I 

11. TERM OF CONTRACT AND RATE STRUCTURE 

11.1 Upon CLEC's request, and pursuant to the terms and conditions herein, ATBT42lSTATE will set rates 
and other appropriate criteria for provision of Direct Access to CLEC pursuant to the ICB process. 

I 

11.2 The following types of rates shall apply to Direct Access, 

11.2.1 Service Establishment 

11.2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recurring charge) 
applied at the time a CLEC orders Direct Access. 

11.2.2 Direct Access Database Service 
11.2.2.1 CLEC shall pay a monthly recurring charge for Direct Access Database Service which 

provides for database security and administration and ongoing support. 

11.2.3 Direct Access Per Search 

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC 
subscriber listing search queried from AT&T4-221 STATE'S listing. 
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APPENDIX DAL 

(LOCAL DIRECTORY ASSISTANCE LISTINGS) 

INTRODUCTION 
This Appendix sets forth terms and conditions for which Parties agrees to license its subscriber listing 
information applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

ATBT Inc. (ATBT) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T WisconsinJadd all 22 states] 

ATBT-2STATE - As used herein, ATBT-2STATE means ATBT CALIFORNIA and ATBT NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

ATBT-4STATE - As used herein, ATBTJSTATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

ATBT-7STATE - As used herein, ATBT-7STATE means ATBT SOUTHWEST REGION 5-STATE, ATBT 
CALIFORNIA and ATBT NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma, and Texas. 

ATBT-8STATE - As used herein, ATBT-8STATE means ATBT SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, ATBT NEVADA, and ATBT CONNECTICUT the applicable ATBT-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma, and Texas. 

ATBT-1OSTATE - As used herein, ATBT-1OSTATE means ATBT SOUTHWEST REGION 5-STATE and 
ATBT MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wisconsin. 

ATBT-12STATE - As used herein, ATBT-12STATE means ATBT SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION 5-STATE and ATBT-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and 
Wisconsin. 

ATBT-13STATE -As used herein, ATBT-13STATE means ATBT SOUTHWEST REGION 5-STATE, ATBT 
MIDWEST REGION S T A T E ,  ATBT-2STATE and ATBT CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas, and Wisconsin. 

ATBT ARKANSAS - As used herein, ATBT ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

ATBT CALIFORNIA - As used herein, ATBT CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable ATBT-owned ILEC doing business in California. 

ATBT CONNECTICUT - As used herein, ATBT CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

ATBT KANSAS - As used herein, ATBT KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas 
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1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable ATBT-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA -As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION S T A T E  means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a ATBT 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

1.18 AT&T MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 ATLT OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA -As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 ATBT SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma, and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 ATBT WISCONSIN - As used herein, ATBT WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

[add relevant terms for all 22 states] 

1.25 The prices at which AT&T422STATE agrees to provide CLEC with Directory Assistance Listing (DAL) are 
contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where 
stated. 

I 
I 

2. GENERAL TERMS AND CONDITIONS 

2.1 Where technically feasible and/or available, AT&T422STATE will provide Directory Assistance (listing 
information referred to as Directory Assistance Listing (DAL) in AT&T SOUTHWEST REGION 5-STATE, 
Directory Assistance Listing Information Service (DALE) in AT&T CALIFORNIA and Dialing Parity 
Directory Listings in ATBT MIDWEST REGION 5-STATE (herein after collectively referred to as DAL): 

2.1 .I AT8T422STATE owns and maintains the database containing directory assistance listing 
information (name, address and published telephone number, or an indication of "non-published 
status") of telephone subscribers. 

2.1.2 AT&T422STATE uses the directory assistance listing information in its database to provide 
directory assistance (DA) service to End Users who call AT8T422STATE's DA to obtain such 
information. 

I 

I 
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2.1.3 Inasmuch as ATBT422STATE provides DA service under contract for Independent Local 
Exchange Carriers (ILECs) and Competitive Local Exchange Carriers, (CLECs), ATBT- 
4322STATE's database also contains directory assistance listing information for other ILEC and 
CLEC End Users. 

2.1.4 CLEC, or its agent, wishes to provide DA service to CLEC's End Users located in the CLEC's 
service area, and therefore, wishes to load its database with directory assistance listings contained 
in ATBT422STATE's DA database. 

2.1.5 ATBT4322STATE agrees to license requested directory assistance listing information contained in 
its database, under the following terms and conditions: 
2.1 5 1  AT8T422STATE shall license its directory assistance listing information as defined in 

Exhibit A. 
2.1 5 . 2  ATBT4322STATE shall provide directory assistance listing information in a mutually 

acceptable format. 

2.1 5 3  ATBT422STATE shall provide directory assistance listing information to CLEC via a 
mutually acceptable mode of transmission. Once the mode of transmission has been 
determined, ATBT422STATE will provide to CLEC the initial load of directory assistance 
listing information in a mutually agreed upon timeframe. 

2.2 Use of Directory Assistance Listing Information 

2.2.1 CLEC may use the directory assistance listing information licensed and provided pursuant to this 
Appendix in compliance with all applicable laws, regulations, and rules including any subsequent 
decision by the FCC or a court regarding the use of directory assistance listings. 

2.2.2 Upon termination of the Agreement, CLEC shall cease using, for any purpose whatsoever, the 
directory assistance listing information provided hereunder by AT&T422STATE, and shall 
extract and expunge all copies or any portions thereof from files and records and provide a 
certification from an officer of the company that all actions have been performed. 

2.2.3 In the event a telephone service subscriber has a "on-published" listing, a "on-published" 
classification will be identified in lieu of the telephone number information and will be considered 
part of the Listing Information. The last name, first name, street number, street name, community, 
and zip code will be provided as part of the Listing Information. The information provided for non- 
published customers can only be used for two purposes. First, the non-published status may be 
added to the listing in CLEC's database for the sole purpose of addinglcorrecting the non- 
published status of the listings in the database. Second, addresses for non-published customers 
may be used for verification purposes. If a caller provides the address for a requested listing, 
CLEC may verify the listing by matching the caller-provided address with the address in CLEC's 
dates. CLEC may not provide the address information of a requested listing of a non-published 
subscriber to a caller under any circumstances. CLEC can notify the customer that the requested 
listing is non-published. 

ASSIGNMENT 

3.1 The directory assistance listings provided by AT&T shall remain the property of ATBT422STATE. CLEC, 
or its third-party DA providerlagent, shall take appropriate measures at least equal to the measures CLEC 
uses for its own listings to guard against any unauthorized use of the listings provided to it hereunder. 

BREACH OF CONTRACT 
4.1 In the event a Party is found to have materially breached this Appendix, such breach shall be remedied 

immediately and the non-breaching Party shall have the right to terminate the breaching @arty's license, 
without terminating its own rights hereunder, upon fourteen (14) calendar days notice, until the other Party's 
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breach is remedied. Further should CLEC breach this agreement, it shall immediately cease use of ATBT. 
4322STATE's directory assistance listing information. 

LIABILITY 

5.1 AT8T422STATE makes no express or implied warranties whatsoever regarding the accuracy of the 
directory assistance listing information provided to CLEC. CLEC agrees to accept the directory assistance 
listing information on an "as-is" basis with all faults, errors and omissions, if any. AT&T422STATE makes 
no warranty, expressed or implied, with respect to any listings or the information contained therein, 
including but not limited to warranties for merchantability or fitness for a particular purpose. 

CLEC hereby releases AT&T422STATE from any and all liability for damages due to errors or omissions 
in the directory assistance listing information provided under this Appendix, or by reason of delay in 
providing the directory assistance listing information, including, but not limited to, special, indirect, 
consequential, punitive or incidental damages. 

CLEC shall indemnify, protect, save harmless and defend AT&T422STATE (or AT&T4322STATEs 
officers, employees, agents, assigns and representatives) from and against any and all losses, liability, 
damages and expense arising out of any demand, claim, suit or judgment by a third party in any way 
related to ATBT422STATE Appendix, and every interconnection, service and network element provided 
hereunder, shall be subject to all rates, terms and conditions contained in this Agreement or any other 
appendices or attachments to this Agreement which are supplying directory assistance listing information, 
or any actual error or omission. CLEC shall so indemnify regardless of whether the demand, claim or suit 
by the third party is brought jointly against CLEC and AT&T422STATE, andlor against AT&T- 
4322STATE alone. However, if such demand, claim or suit specifically alleges that an error or omission 
appears in DA listing information, ATBT422STATE may, at its option, assume and undertake its own 
defense, or assist in the defense of CLEC, in which event CLEC shall reimburse AT8T422STATE for 
reasonable attorney's fees and other expenses incurred by it in handling and defending such demand, claim 
andlor suit. CLEC shall not enter into any settlement of any such demand, claim or suit without the prior 
written consent of AT&T422STATE. 

5.2 

5.3 

TERM OF APPENDIX 

6.1 This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve 
(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is 
attached, or twelve (12) months, whichever occurs later either Party may terminate this Appendix upon one 
hundred-twenty (1 20) calendar day's written notice to the other Party. 
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APPENDIX 91 1 

INTRODUCTION 

1.1 This Appendix sets forth terms and conditions by which the applicable AT&T Inc. (AT&T)-owned Incumbent 
Local Exchange Carrier (ILEC)-w4@xw&& CLEC will interconnect their respective E91 1 networks. 
This includes& access to the applicable ' 911 and E911 Databases and 
pwdeprovision of ijnterconnection and Call Routing for purposes of 91 1 call completion toz+Public Safety 
Answering Point (PSAPsJ as required by Section 251 of the Act. 

The Parties acknowledge and agree that the P a r t i e s M & W S W €  can only providexlE911 Service in 
- a territory where the E91 1 Customer has desiqnated either a+AT&T4322STATE or CLEC is-sthe E91 1 
Service+&vwk provider, and then only that E911 sservice configuration as purchased by the E911 
Customer or PSAP (End User).-:!! 2 

Each Party shall provide access to its E91 1 Selective 
Routers as described herein *where the PSAP andlor E91 1 Customer served by the E911 Selective 
Routers has requested-- to carry E91 1 hwgewyServ i ces  calls,-- 
PSAP andlor E91 1 Customer may ' revoked, conditioned, or m o d i f y i e d m  
request- at any time. 

1.2 

1.3 

DEFINITIONS 
2.1 "911 Service" means a Telephone Exchange Service that uses a universal telephone number to provide 

the Dublic access to the PSAP by dialing 91 1. Basic 91 1 service collects 91 1 calls from one or more local 
exchange switches that serve a geographic area. 

2. 

2.2 "911 System" or "E91 1 System" means the set of network, database and customer premise equipment 
(CPE) components required to provide 91 1 sservice. 

N 2 . 3  "911 Trunk" or "E91 1 Trunk" means a trunk capable of transmitting Automatic Number Identification (ANI) 
associated with a call to 91 1 from ATgT-22STATE or CLEC-k j -kKMk to the E91 1 system. 

242.4 "Automatic Location identification" or "ALI" means the automatic display at the PSAP of the caller's 
telephone number, the addressllocation of the telephone and, in some cases, supplementary emergency 
services information. 

M 2 . 5  "Automatic Number Identification" or 'ANI" means the tekpkme number associated with a 
communications device that oriqinates an emergency call, which is the number used to route an E91 1 call 
to the appropriate PSAP for use in retrieving the associated ALI record for display to the call taker 

242.6 "Company Identifier" or "Company ID means a three to five (3 to 5) character identifier chosen by the 
Local Exchange Carrier that distinguishes the entity providing dial tone to the End-User. The Company 
Identifier is maintained by NENA in a nationally accessible database. 

262.7 "Database Management System" or "DBMS" means a system of manual procedures and computer 
programs used to create, store and update the data required to provide Selective Routing andlor Automatic 
Location Identification for E91 1 systems. 

G 2 . 8  "E911 Customer" or "PSAP" means a municipality or other state or local government unit, or an authorized 
agent of one or more municipalities or other state or local government units to whom authority has been 
lawfully delegated to respond to public emergency telephone calls, at a minimum, for emergency police and 
fire services through the use of one telephone number, 91 1. 
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. 9, 

S 2 . 9  "E911 Universal Emergency Number Service" (also referred to as- . .  "Enhanced 911 Service") or "E911 Service" means a tlelephone eExchange 7 - Service 
that uses a universal telephone number to provide the public access to the PSAP- 

by dialing the number 91 1. E91 1 includes the 
service provided by the lines and equipment associated with the service arrangement for the answering; 
- anlor transferring- ' of public emergency telephone calls dialed to 91 1. E91 1 provides 
completion of a call to 91 1 via dedicated trunking facilities and includes Automatic Number Identification 
(ANI), Automatic Location Identification (ALI), andlor Selective Routing. 

242.1 0 "Emergency Services" means police, fire, ambulance, rescue, and medical services. 

W 2 . 1 1  "Emergency Service Number" or "ESN" means a three to five digit number representing a unique 
combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service) 
designated to serve a specific range of addresses within a particular geographical area. The ESN 
facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching 
of the proper service agency(ies). 

2.12 "Master Street Address Guide" means a database of street names and house number ranqes within their 
associated communities defininq Emergency Service Zones (ESZs) and their associated Emerqency 
Service Numbers (ESNs), and is used to enable proper routing of E911 calls andlor the display of 
appropriate emergencv response agencies to the PSAP call taker. 

W 2 . 1 3  "National Emergency Number Association" or "NENA" means the National Emergency Number 
Association is a not-for-profit corporation established in 1982 to further the goal of "One Nation-One 
Number". NENA is a networking source and promotes research, planning, and training. NENA strives to 
educate, &recommend standards and provide certification programs, legislative representation and 
technical assistance for implementing and managing 91 1 systems. 

2.14 "PSAP ALI Messaqinq Interface Protocol" or "PAM" means an interface and an industry accepted 
protocol to retrieve the caller's ANllALl from another ALI system or from a dynamic ANllALl provider (e.% 
MPCNPC) for display at the appropriate PSAP upon the answer of an E91 1 call. 

2.15 "Pseudo-ANI" or "pANI" means a 10 digit number that is used in place of ANI for E91 1 call routinq and 
the delivery of dynamic ALI information. 

2 4 2 . 1 6  "Public Safety Answering Point" or "PSAP" means an answering location for 91 1 calls originating in a 
given area, The E91 1 Customer may designate a PSAP as primary or secondary, which refers to the order 
in which calls are directed for answering. Primary PSAPs answer calls; secondary PSAPs receive calls on 
a transfer basis. PSAPs are public safety agencies such as police, fire, emergency medical, etc., or a 
common bureau serving a group of such entities. 

W u S e l e c t i v e  Routing" and "Selective Router" or "91 llE91l Tandem" means the routing and equipment 
used at a Local Tandem to route a call to 91 1 to the proper PSAP based upon the number and location of 
the caller. Selective routing is controlled by an ESN, which is derived from the location of the access line 
from which the 91 1 call was placed. 

2.18 "Service Order Information" or "Sol" means the wireline End User information acquired by the Parties 
and delivered to and retained by the designated E911 Service provider or pANl (Shell) records, and 
necessary for presentation to an ALI database in accordance with NENA Standard Formats & Protocols for 
ALI Data Exchange andlor Standards for Private Switch (PS) E-9-1-1 Database. 

2.1 9 "Shell Records" means those pre-provisioned SOI--tVpe records necessary to enable dynamic ANllALl call 
delivery and display methods, and used to determine call routing and the appropriate dynamic ANllALl 
provider responsible for providinq the caller's ANllALl for display at the appropriate PSAP upon the answer 
of a 911 call. 
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2.20 "Voice over Internet Protocol" or "VolP" means a service that: (1) enables real-time, two-way voice 
communications; (2) requires a broadband connection from the user's location; (3) requires IP-compatible 
customer premises eauipment (CPE); and (4) permits users to generally receive calls that originate on the 
public switched telephone network and to terminate calls to the public switched telephone network. 

I 3. AT&T422STATE AS DESIGNATED PRIMARY 91 1 SERVICE PROVIDER- 

3.1 ATBT422STATE shall provide and maintain such equipment at the ATBT-22STATE 91 1 Selective 
Router and the DBMS as is necessary to provide CLEC E91 1 Emergency Services at parity with that of 
ATBT4322STATE retail eEnd uusers and ATBT-22STATE E91 1 Customers. 

I 

I t=r 
LLV 

3.2 Call Routing 

3.2.1 ATBT422STATE will route 911 calls from the ATBT422STATE Selective Router to the 
designated primary PSAP or to designated alternate locations, according to routing criteria specified 
by the PSAP. 

3.2.2 ATBT422STATE will forward the calling party number (ANI) it receives from CLEC and the 
associated 91 1 Address Location Identification (ALI) to the PSAP for display. If no ANI is forwarded 
by CLEC, ATBT422STATE will forward an Emergency Service Central Office (ESCO) 
identification code for display at the PSAP. If ANI is forwarded by the CLEC, but no ALI record is 
found in the E91 1 DBMS, ATBT422STATE will report this "No Record Found" condition to the 
CLEC in accordance with NENA standards. 

3.2.3 CLEC will transport91 llE911 Service calls from the POl(s) to the ATBT-22STATE Selective Router 
location as set forth in Appendix NIM. 

I 

I 
I 

3.2.4 CLEC will forward to the ATBT-22STATE Selective Router the ANI or DANI information associated 
with the End User calling 91 1. 

I 3.3 Intentionally Omitted.- 

3.4 Database 
3.4.1 Where ATBT422STATE is designated by the E91 1 Customer to manages the E91 1 Database, 

ATBT422STATE shall provide CLEC access to the AT&T-22STATE E91 1 Database to store 
CLEC's End User 91 1 Records f#ah+[the name, address, and associated telephone number(s) for 
each of CLEC's End Users). CLEC or its representative(s) is responsible for electronically providing 
End User 91 1 Records and updating this information. 

3.4.2 Where ATBT-4422STATE manages the E91 1 Database, ATBT422STATE shall coordinate 
access to the ATBT422STATE DBMS for the initial loading and updating of CLEC End User 91 1 
Records by CLEC. 
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3.4.3 Where AT&T422STATE manages the E91 1 Database, ATBT422STATEs E91 1 Database shall 
accept electronically transmitted files that are based upon NENA standards. Manual (Le. facsimile) 
entry shall be utilized only in the event that the DBMS is not functioning properly. 

3.4.4 Where AT&T-ZZSTATE manaqes the E91 1 Database, AT&T-22STATE shall provide an initial 
MSAG load and daily updates to CLEC for use in submitting MSAG valid End User record 
information to AT&T-22STATEs DBMS. CLEC shall be responsible for acceotinq and maintaining 
the daily updates from ATaT-22STATE. 

I 

Once the 91 1 Interconnection between CLEC and all AT&Tm22STATE Selective RouterIs) has been 
established, CLEC or its representatives shall be responsible for providing CLEC's End User 91 1 
Records to AT&T.22STATE for inclusion in AT&Tm22STATE's DBMS on a timely basis. 

3.4.6 CLEC or its agent shall provide initial and ongoing updates of CLEC's End User 91 1 Records that 
are MSAG-valid in electronic format based upon established NENA standards. 

3.4.7 CLEC shall adopt use of a Company ID on all CLEC End User 91 1 Records in accordance with 
NENA recommended standards. The Company ID is used to identifv the carrier of record in facility 
confiqurations. 

3.4.8 CLEC is responsible for providinq ATBT-22STATE updates to the E911 database. CLEC is 
responsible for correctinq any errors that may occur durinq the entry of its data to the AT&T- 
22STATE 91 1 DBMS. 

I 4. CLEC AS DESIGNATED PRIMARY 91 1 SERVICE PROVIDER 

4.1 In aeographic areas in which CLEC has been desionated as the primary 91 llE911 Selective Routinq 
provider, AT&T-22STATE will provide trunking to CLEC's network for the purpose of delivery of 
91 llE911 Service traffic from AT&T-22STATE1s End Users' to PSAPs (End Users) served by CLEC's 
Selective Routing system. CLEC shall provide all hardware and software to terminate AT&T-22STATE 
End User 91 llE911 Service calls delivered to CLEC to the appropriate PSAP served by CLEC's 
network . 

I 4.2 Call Routing (fix CLECE 

4.2.1 AT8Tm22STATE shall not deliver its End User's 91 llE911 Service calls originating outside of 
CLEC's E91 1 servinq area to CLEC's network except as noted below. 

4.2.1.1 Split Wire Center Call Delivery Exception - Where AT8T-22STATE is technically 
incapable of seqregating its End User 91 1 Service or E91 1 Service call traffic associated 
with a Wire Center and where the Wire Center serves End Users both within and outside 
of the CLEC network serving area, ATBT.22STATE shall work cooperatively with CLEC 
and the affected E91 1 Customer(s) (i) to establish call routing andlor call handoff 
arranqements, (ii) to establish which E91 1 Service provider will serve as the "Primary" 
Selective Routing provider for direct trunkinq from the split wire center, and (iii) to 
establish which E91 1 service provider will serve as the "Secondary" Selective Routing 
provider receivinq a call hand-off from the Primary Selective Routinq provider. 

4.2.1.2 Split Wire Center Call Delivery Cost - AT8T-22STATE shall be responsible for any and all 
costs incurred by CLEC resulting from AT&T-22STATE1s inability to seqreqate its End 
User 91 1 Service or E91 1 Service call traffic and resultins in call hand-offs from CLEC's 
network to another E9-1-1 service provider's network. 
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4.2.1.3 Split Wire Center "Partially Deployed" 911 Exception -Where AT8T-22STATE is 
technically incapable of segregating its End User 91 1 Service or E91 1 Service call traffic 
associated with a specific Wire Center and where the Wire Center serves End Users that 
are within CLEC's network servinq area and End Users that have not deployed 91 1 
Services or E91 1 Services, 91 1 Service or E91 1 Service call traffic for the entire end 
office shall be delivered to CLEC for call delivery to the appropriate PSAP. 

4.3 Database 

4.3.1 CLEC shall provide an initial MSAG load and daily updates to AT8T-22STATE for use in 
submittinq MSAG valid End User record information to CLEC's DBMS. It shall be the 
responsibility of AT8T-22STATE to accept and maintain the daily updates from CLEC. 

4.3.2 AT8T.22STATE shall be solely responsible for providing AT8T-22STATE database records to 
CLEC for inclusion in CLEC'S DBMS on a timely basis. 

4.3.3 AT8T-22STATE shall provide information on new End Users to CLEC within one (1) Business 
Day of the order completion. CLEC shall update the database within two (2) Business Days of 
receiving the data from ATBT-22STATE. If errors are detected in the data provided by ATLT- 
22STATE, the data shall be returned to AT&T-22STATE within two (2) Business Days from 
when it was received by CLEC. 
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4.3.: 

RESPONSIBILITIES OF BOTH PARTIES 

5.1 Each Party is responsible for the isolation, coordination and restoration of all 911 facilitv and trunking 
maintenance problems from the POI to the applicable 91 1 Selective Router(s). Each Party is responsible 
for advisinq the other Party of the 91 1 Trunk identification and the fact that the trunks are dedicated for 91 1 
traffic when notifyinq the other Pam/ of a failure or outaqe. The Parties agree to work coowratively and 
expeditiously to resolve any 91 1 outaqe. Each Party shall refer network trouble to the other Party if no 
defect is found in their respective network. The Parties aqree that 91 1 network problem resolution will be 
manaqed expeditiously at all  times.^ . .  
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5.2 91 1 Surcharge Remittance to PSAP 

5.2.1 5 8 -  The Parties agree that: 

5.2.1 .I A W l X W V E E a c h  Party is &responsible for collecting and remitting applicable 91 1 
surcharges,&ewh&yf ’ rom their respective End Users to municipalities or government 
entities where such surcharges or fees are assessed by said municipality or government 
entity, and 

5.2.1.2 +YWMSWEEach Party collectina and remittinq 91 1 surcharnes is &responsible for 
providing the 91 1 Customer detail in accordance with Applicable Law- . .  

5.3 ALI Host Maintenance 

5.3.1 The Parties shall load PANI Shell Records and update ALI steerinq tables in both Parties’ ALI 
databases to support PSAP-to-PSAP call transfer with ALI for dvnamic ALI type calls ( e a  
wireless and nomadic VolP calls). 

5.2.2 The Parties shall emplov PAM as the protocol for interoperabilitv between the ALI svstems for 
ALI retrieval from each Party’s ALI database when no record found ALI steerina conditions occur. 

6. 

I 

7. 

I 

METHODS AND PRACTICES 

6.1 With respect to all matters covered by this Appendix, each Party will comply with all of the following to the 
extent that they apply to access to 91 1 and E91 1 Databases: (i) all FCC and applicable state Commission 
rules and regulations, (ii) any requirements imposed by any Governmental Authority other than a 
Commission, (iii) the terms and conditions of either Party’s- ’ Commission-ordered tanff(s) 
and (iv) the principles expressed in the recommended standards published by NENA. 

CONTINGENCY 

7.1 The terms and conditions of this Appendix represent a negotiated plan for providing access to 91 1 and 
E91 1 Databases, and provide i!nterconnection and call routing for purposes of 91 1 call completion to a 
Public Safety Answering Point (PSAP) as required by Section 251 of the Act. 

The Parties agree that the 91 1 System is provided herein is for the use of the E91 1 Customer, and 
recognize the authority of the E91 1 Customer to establish service specifications and grant final approval (or 
denial) of service configurations offered by ATBT422STATE and CLEC. Each P a r t v ’ s W  
specifications shall be documented in Exhibit I,CLEC 
9 not later than forty-five 

(45) days prior to the passing of live traffic. 
ri Er 

7.2 

, .  

ri rr . .  . .  
. .  
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.3 The Parties= must obtain documentation of approval of the completed Exhibit I from the appropriate 
E91 1 Customer(s) that have jurisdiction in the area(s) in which ‘ & € G e e s  End Users are located, 
Each PartyCL€C shall provide documentation of all requisite a p p r o v a l ( s ) v  prior to use of 
€A&&@ E91 1 connection for actual emergency calls. 

7.4 Each Party has designated a representative who has the authority to complete additional Exhibit(s) I to this 
Appendix when necessary to accommodate expansion of the geographic area of either PartyCEG into the 
jurisdiction of additional PSAP(s) or to increase the number of CAMA trunks. Each Pa@CL€C must obtain 
approval of each additional Exhibit I, as set forth in Section 7.2, and shall furnish documentation of all 
requisite approval(s) of each additional Exhibit I in accordance with Section 7.2. 

In AT&T-ZSTATE and AT&T MIDWEST REGION 5-STATE the state specific forms shall be submitted in 
lieu of the Exhibit 1 referenced in Sections 7.1, 7.2 and 7.4 hereof. 

7.5 

7.6 

BASIS OF COMPENSATION 

8.1 

Exhibit I shall not be required for inter-Selective Routinq arrangements as described in Appendix ITR. 

Rates for access to the Parties’ 91 1 and E91 1 Databases, i!nterconnection and call routing of E91 1 call 
completion to sthe Parties’ E91 1 C u s t o m e r s d  as required by Section 
251 of the Act are set forth in&- ’ Appendix Pricing- 

LIABILITY 

9.1 

9.2 

9.3 

9.4 

AT&T422STATE’s liability and potential damages, if any, for its gross negligence, recklessness or 
intentional misconduct, is not limited by any provision of this Appendix. AT&T4322STATE shall not be 
liable to CLEC, its End Users or its E91 1 calling parties or any other parties or persons for any Loss arising 
out of the 91 1 System or any errors, interruptions, defects, failures or malfunctions of the 91 1 System, 
including any and all equipment and data processing systems associated therewith. Damages arising out 
of such interruptions, defects, failures or malfunctions of the system after AT&T422STATE has been 
notified and has had reasonable time to repair, shall in no event exceed an amount equivalent to any 
charges made for the service affected for the period following notice from CLEC until service is restored. 

CLEC’s liability and potential damages, if any, for its gross negligence, recklessness or intentional 
misconduct is not limited by any provision of this Appendix. In the event CLEC provides E91 1 Service to 
AT&T422STATE, CLEC shall not be liable to AT&T422STATE, its End Users or its E91 1 calling parties 
or any other parties or persons for any Loss arising out of the provision of E91 1 Service or any errors, 
interruptions, defects, failures or malfunctions of E91 1 Service, including any and all equipment and data 
processing systems associated therewith. Damages arising out of such interruptions, defects, failures or 
malfunctions of the system after CLEC has been notified and has had reasonable time to repair, shall in no 
event exceed an amount equivalent to any charges made for the service affected for the period following 
notice from AT&T422STATE until service is restored. 

Each PartyCLlX agrees to release, indemnify, defend and hold harmless -the other Party 
ither Party’s 91 1 from any and all Loss arising out of CLEC & 

System hereunder or out of r l i t h e r  Partv’s End Users’ use of the 91 1 System, whether suffered, 
made, instituted or asserted by AT&T-22STATE, CLEC, &their respective End Users, or by any other 
parties or persons, for any personal injury or death of any person or persons, or for any loss, damage or 
destruction of any property, whether owned by AT&T-22STATE or CLEC, itstheir respective End Users or 
others, unless the act or omission proximately causing the Loss constitutes gross negligence, recklessness 
or intentional misconduct of AT&T422STATE or CLEC. 

Each P a r t y W  also agrees to release, indemnify, defend and hold harmless A W t X W X K t h e  other 
Pam, from any and all Loss involving an allegation of the infringement or invasion of the right of privacy or 

. .  
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confidentiality of any person or persons, caused or claimed to have been caused, directly or indirectly, by 
the installation, operation, failure to operate, maintenance, removal, presence, condition, occasion or use of 
the 911 System features and the equipment associated therewith, including by not limited to the 
identification of the telephone number, address or name associated with the telephone used by the @arty 
or pEarties accessing the 91 1 System provided hereunder, unless the act or omission proximately causing 
the Loss constitutes the gross negligence, recklessness or intentional misconduct of AT&T422STATE or 
m. 
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1. 
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1.2 
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1.5 

1.6 

1.7 

1.8 
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1.12 

APPENDIX ITR 
(Interconnection Trunking Requirements) 

INTRODUCTION 

This Appendix sets forth terms and conditions for Interconnection provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and Competitive Local Exchange Carrier (CLEC). 

This Appendix provides descriptions of the trunking requirements between CLEC and AT&T422STATE. 
Any references to incoming and outgoing trunk groups are from the perspective of CLEC. The paragraphs 
below describe the required and optional trunk groups for Section 251(b)(5) Traffic, ISP-Bound Traffic, 
IntraLATA Toll Traffic, InterLATA "Meet Point" Traffic, Mass Calling, E91 1, Operator Services and Directory 
Assistance traffic. 

Local Only and Local Interconnection Trunk Groups may only be used to transport traffic between the 
Parties' End Users, which includes trunks for the transport of 91 1 Service traffic. 

AT&T Inc. (ATBT) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a ATBT Wisconsin.ladd all AT&T affiliates 
in 22 states] 

AT&T-2STATE - As used herein, AT&Tm2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

AT&Tm4STATE - As used herein, AT&Tm4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE, ATBT 
CALIFORNIA and AT&T NEVADA, the applicable ATBT-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-8STATE -As used herein, AT&T8STATE means AT&T SOUTHWEST REGION 5-STATE, AT8T 
CALIFORNIA, ATBT NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-1 OSTATE - As used herein, AT&T-1OSTATE means AT&T SOUTHWEST REGION 5-STATE and 
ATLT MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

ATBT-12STATE -As used herein, AT&T-l2STATE means AT&T SOUTHWEST REGION 5-STATE, AT8T 
MIDWEST REGION 5-STATE and ATLT-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T-l3STATE - As used herein, AT&T.l3STATE means ATLT SOUTHWEST REGION 5.STATE, ATBT 
MIDWEST REGION 5-STATE, AT8T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T ARKANSAS -As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 
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1.13 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

1.14 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 

1.15 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.16 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.17 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.18 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

1.19 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.20 AT&T MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.21 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.22 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.23 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.24 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.25 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.26 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

Iadd relevant terms for all AT&T affiliates in 22 states] 1 
2. DEFINITIONS 

2.1 "Access Tandem Switch" is defined as a switching machine within or connected to the public switched 
telecommunications network that is used to connect& and& switch trunk circuits between and among End 
Office Switches for IXC (Inter-exchange Carrier) carried traffic and IntralATA Toll Traffic in the ATL(IT 
SOUTHWEST REGION 5-STATE as well as switching Section 251 (b)(5) Traffic,& ISP-Bound Traffic, 
and 91 llE911 Tandems or Selective Routers in AT&Tm2STATE, AT&T MIDWEST REGION 5-STATE and 
AT&T CONNECTICUT. 

"End Office" or "End Office Switch" is a switching machine that directly terminates traffic to and receives 
traffic from eEnd tlusers purchasing local exchange services. A PBX is not considered an End Office 
Switch. 

2.2 
I 
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"IntralATA Toll Traffic" or "IntralATA Toll" is defined as traffic between one AT8T422STATE local calling 
area and the local calling area of another AT&T422STATE or LEC within one LATA within the respective 
state. 

"IntralATA Toll Trunk Group" is defined as a trunk group carrying IntralATA Toll Traffic as defined above. 

Intentionally O m i t t e d . ~  

"Local Interconnection Trunk Groups" are two-way trunk groups used to carry Section 251(b)(5)/1ntraLATA 
Toll Traffic between CLEC End Users and AT&T421STATE End Users, unless for 91 lIE911 Service 
- traffic, In AT&T CONNECTICUT these trunk groups will carry the same type of traffic, but they will be 
established and used as one-way. 

"LocalllntralATA Tandem Switch" is defined as a switching machine within the public switched 
telecommunications network that is used to connect and switch trunk circuits between and among 
subtending End Office Switches for Section 25l(b)(5)/lntralATA Toll Traffic. 

"Local Only Tandem Switch" is defined as a switching machine within the public switched 
telecommunications network that is used to connect and switch trunk circuits between and among other 
End Office Switches for Section 251(b)(5) and ISP-Bound Traffic. 

"Local Only Trunk Groups" are two-way trunk groups used to carry Section 251(b)(5) and ISP-Bound Traffic 
only. 

"Local Tandem" refers to any Local Only, LocalllntraLATA, LocalIAccess or Access Tandem Switch serving 
a particular local calling area, includina 91 lIE911 Tandems or Selective Routers. 

"Meet Point Trunk Group" carries traffic between CLEC's End Users and lnterexchange Carriers (IXCs) via 
AT&T422STATE Access or LocalIAccess Tandem Switches. 

"Offers Service" is defined as when €X&ither Party opens an NPA-NXX, ports a number to serve an End 
User, routes E91 1 Service calls from communication service provider End Users, provides service to E91 1 
Customers, or pools a block of numbers to serve End Users. 

Intentionally O m i t t e d . ~  

"Section 25l(b)(S)IlntralATA Toll Traffic" shall mean for purposes of this Attachment, (i) Section 251 (b)(5) 
Traffic, (ii) ISP-Bound Traffic, (iii) IntralATA Toll traffic originating from an End User obtaining telephone 
exchange s e r v i c e k x a k h k m  ' from CLEC where CLEC is both the Section 251(b)(5) Trafficand IntraLATA 
Toll provider, andlor (iv) IntraLATA Toll traffic originating from an End User obtaining telephone exchange 
s e r v i c e l e d 4 a b w  ' from AT8T422STATE where AT&T422STATE is both the Section 251(b)(5) 
Traffic and IntralATA Toll provider. 

I, . 

" '  

ONE-WAY AND TWO-WAY TRUNK GROUPS 

3.1 CLEC shall issue Access Service Requests (ASRs) for two-way Local Only Trunk Groups, Local 
Interconnection Trunk Groups and Meet Point Trunk Groups. CLEC shall issue ASRs for one-way trunk 
groups originating at CLEC's switch. AT8T422STATE shall issue ASRs for one-way trunk groups 
originating at the AT&T422STATE switch. 

Trunk groups for ancillary services (e.g. OSIDA, BLVI, High Volume Call In, and E91 1) and Meet Point 
Trunk Groups can be established between CLEC's switch and the appropriate AT&T422STATE Tandem 
Switch as further provided in this Appendix ITR. 

Two-way Local Interconnection Trunk Groups can be established between CLEC's switch and an ATBT- 
4221STATE Local Tandem or End Office Switch. Two-way Local Only Trunk Groups can be established 
between CLEC's switch and an AT&T421STATE Local Tandem. These trunk groups will utilize Signaling 
System 7 (SS7) or multi-frequency (MF) signaling protocol, with SS7 signaling preferred whenever possible. 

3.2 

3.3 
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Local Interconnection Trunk Groups in AT&T CONNECTICUT must be ordered and provisioned as one- 
way to accommodate billing and technical limitations. 

The Parties recognize that embedded one-way trunks may exist for Section 25l(b)(5)llntraLATA Toll 
Traffic. The Parties may agree to negotiate a transition plan to migrate the embedded one-way Local Only 
and/or Local Interconnection Trunk Groups to two-way Local Only andlor two-way Local Interconnection 
Trunk Groups. The Parties will coordinate any such migration, trunk group prioritization, and 
implementation schedule. AT8T421STATE agrees to develop a cutover plan and project manage the 
cutovers with CLEC participation and agreement. 

TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING 
4.1 

4.2 

4.3 

4.4 

4.5 

ATBT422STATE deploys in its network Local Only Tandem Switches (AT8T SOUTHWEST REGION 5- 
STATE and AT8T MIDWEST REGION 5-STATE), LocalllntraLATA Tandem Switches (m 
SOUTHWEST REGION 5-STATE) LocallAccess Tandem Switches and Access Tandem Switches. In 
addition AT8T422STATE deploys Tandems that switch ancillary traffic such as E91 1 (E91 1 Tandem or 
E91 1 Selective Routing Tandem), Operator Serviced Directory Assistance (OSIDA Tandem), and Mass 
Calling (choke Tandem). 

CLEC &a#w establish Local Only or Local Interconnection Trunk Groups to all Local Tandems in the 
LATA in which CLEC Offers Service in AT8T CONNECTICUT, AT&T MIDWEST REGION 5-STATE, and 
AT8T.2STATE. If CLEC Offers Service in a LATA in which there is no AT&T Local Tandem, CLEC 
Ww establish Local Interconnection Trunk Groups to each AT8T422STATE End Office Switch in 
that LATA in which it Offers Service. CLEC Wm establish Local Only or Local Interconnection Trunk 
Groups to all Local Tandems in the local exchange area in which CLEC Offers Service in &TXJ 
SOUTHWEST REGION 5-STATE. If there are no Local Tandems in the local exchange area in which 
CLEC Offers Service in the AT&T SOUTHWEST REGION M T A T E ,  CLEC &a#m establish a Local 
Interconnection Trunk Group to each AT8T422STATE End Office Switch in that local exchange area in 
which CLEC Offers Service. CLEC shall route appropriate traffic (Le. only traffic to End Offices that 
subtend that Local Tandem) to the respective ATBT422STATE Local Tandem on the trunk groups 
defined below. AT8T422STATE shall route appropriate traffic to CLEC switches on the trunk groups 
defined below. 
Direct End Office Trunk Group@) (DEOTs) transport Section 251(b)(5)/lntraLATA Toll Traffic between 
CLEC's switch and an AT8T-4322STATE End Office and are not switched at a Local Tandem location. 
CLEC shall establish a two-way Direct End Office Trunk Group (one-way in AT8T CONNECTICUT) when 
actual or projected End Office Section 251(b)(5)/1ntraLATA Toll Traffic requires twenty-four (24) or more 
trunks. Once provisioned, traffic from CLEC to AT8T422STATE must be redirected to route first to the 
DEOT with overflow traffic alternate routed to the appropriate AT&T422STATE Local Tandem. If an 
AT8T422STATE End Office does not subtend an AT8T422STATE Local Tandem, a direct final Direct 
End Office Trunk Group will be established by CLEC, and there will be no overflow of Section 
251 (b)(5)/lntraLATA Toll Traffic. 

All traffic received by AT8T422STATE on the DEOT from CLEC must terminate in the End Office, i.e. no 
Tandem switching will be performed in the End Office. Where End Office functionality is provided in a 
Remote End Office Switch of a hosthemote configuration, CLEC shall establish the DEOT at the host 
switch. The number of digits to be received by the AT&T422STATE End Office shall be mutually agreed 
upon by the Parties. This trunk group shall be two-way (one-way in AT8T CONNECTICUT). 
Trunk Configuration 

4.5.1 Trunk Configuration - ATBT SOUTHWEST REGION 5-STATE, AT&T MIDWEST REGION 5- 
STATE and ATBT CONNECTICUT 

4.5.1.1 Where available and upon the request of the other Party, each Party shall cooperate to 
ensure that its trunk groups are configured utilizing the Bipolar 8 Zero Substitution Extended 
Super Frame (B8ZS ESF) protocol for 64 kbps Clear Channel Capability (64CCC) 
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transmission to allow for ISDN interoperability between the Parties’ respective networks. 
Trunk groups configured for 64CCC and carrying Circuit Switched Data (CSD) ISDN calls 
shall carry the appropriate Trunk Type Modifier in the CLCI-Message code. Trunk groups 
configured for 64CCC and not used to carry CSD ISDN calls shall carry a different 
appropriate Trunk Type Modifier in the CLCI-Message code. 

4.5.1.2 Any AT&T422STATE switch incapable of handling 64CCC traffic will require that Local 
Interconnection Trunk Groups be established at those switches using Alternate Mark 
Inversion (AMI). 

4.5.2 Trunk Configuration - AT&T-2STATE 

4.5.2.1 When Interconnecting at AT8T-2STATE’s digital End Offices, the Parties have a preference 
for use of Bipolar 8 Zero Substitution Extended Super Frame (B8ZS ESF) two-way trunks for 
all traffic between their networks. Where available, such trunk equipment will be used for 
Local Interconnection Trunk Groups. Where AMI trunks are used, either Party may request 
upgrade to B8ZS ESF when such equipment is available. 

4.5.2.2 When interconnecting at AT&T CALIFORNIA’S DMS Access Tandem(s), 64CCC data and 
voice traffic may be combined on the same two-way Local Interconnection Trunk Group. 64 
CCC data and voice traffic must be on separate two-way Local Interconnection Trunk 
Groups and not combined at AT&T CALIFORNIA’S 4E Access Tandems. 

5. TRUNK GROUPS 

5.1 

5.2 

When CLEC Offers Service in a Local Exchange Area or LATA, the following trunk groups shall be used to 
exchange various types of traffic between CLEC End Users and AT8T422STATE End Users. 

Local Only and Local Interconnection Trunk Group(s) in each Local Exchange Area: AT&T SOUTHWEST 

5.2.1 A two-way Local Only Trunk Group shall be established between CLEC’s switch and each 
SOUTHWEST REGION 5-STATE Local Only Tandem Switch in the local exchange area. Inter- 
Tandem switching is not provided_unless used for inter-Selective Router (“SR“) transferlhand-off of 
E91 1 Service calls between different E91 1 network service Droviders. 

5.2.2 Atwo-way Local Interconnection Trunk Group shall be established between CLEC switch and each 
AT&T SOUTHWEST REGION 5-STATE LocalllntralATA Tandem Switch and each LocallAccess 
Tandem Switch in the local exchange area. Inter-Tandem switching is not provided unless used for 
the inter-SR transferlhand-off of E91 1 Service calls between the networks of different E91 1 Service 
providers. 

5.2.3 AT&T SOUTHWEST REGION 5-STATE reserves the right to initiate a one-way IntraLATA Trunk 
Group to CLEC in order to provide Tandem relief when a community of interest is outside the local 
exchange area in which CLEC is interconnected. 

5.2.4 Where traffic from CLEC switch to an AT&T SOUTHWEST REGION 5-STATE End Office is 
sufficient (24 or more trunks), a Local Interconnection Trunk Group shall also be established to the 
ATLT SOUTHWEST REGION 5-STATE End Office. 

5.2.5 A Local Interconnection Trunk Group shall be established from CLEC switch to each AT&T 
SOUTHWEST REGION 5-STATE End Office in a local exchange area that has no Local Tandem. 
This trunk group shall be established as a direct final. 

5.2.6 When AT&T SOUTHWEST REGION S T A T E  has a separate Local Only Tandem Switch(es) in the 
local exchange area, and a separate Access Tandem Switch that serves the same local exchange 
area, a two-way IntraLATA Toll Trunk Group shall be established to the ATBT SOUTHWEST 
REGION 5-STATE Access Tandem Switch. In addition a two-way Local Only Trunk Group(s) shall 

I 

REGION 5-STATE. 
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be established from CLEC's switch to each ATBT SOUTHWEST REGION 5-STATE Local Only 
Tandem Switch. 

5.2.7 Each Party shall deliver to the other Party over the Local Only andlor Local Interconnection Trunk 
Group(s) only such traffic that originates and terminates in the same local exchange area. 

Local Only andlor Local Interconnection Trunk Group(s) in Each LATA: ATBT MIDWEST REGION 5- 

5.3.1 Tandem Trunking - ATBT-2STATE and ATBT MIDWEST REGION 5-STATE 

5.3.1.1 In ATBT-2STATE and ATBT MIDWEST REGION 5-STATE; 

STATE, ATBT CONNECTICUT, AT(LT-2STATE 

5.3.1.1.1 Section 251(b)(5) and ISP Bound Traffic shall be routed on Local Only Trunk 
Groups established at all AT&T Local Only Tandems in the LATA for calls 
destined to or from all ATBT MIDWEST REGION 5-STATE End Offices that 
subtend the designated tandem. These trunk groups shall be two-way and will 
utilize Signaling System (SS7) signaling. 

5.3.1 .I .2 Section 251(b)(5)/1ntraLATA Toll Traffic shall be routed on Local Interconnection 
Trunk Groups established at all AT&T LocalllntralATA, LocallAccess, or Access 
Tandem Switch(es) (ATILT-2STATE only) in the LATA for calls destined to or 
from all ATBT-2STATE and ATBT MIDWEST REGION 5-STATE End Offices 
that subtend the designated tandems. These trunk groups shall be two-way and 
will utilize Signaling System (SS7) signaling. 

5.3.2 Tandem Trunking - AT8T CONNECTICUT 

5.3.2.1 In ATBT CONNECTICUT, Section 251(b)(5)/1ntralATA Toll Traffic shall be routed on Local 
Interconnection Trunk Groups established at all ATBT Local Tandems in the LATA for calls 
destined to or from all ATBT CONNECTICUT End Offices that subtend the designated 
tandem. These trunk groups shall be one-way and will utilize Signaling System 7 (SS7) 
signaling. 

5.3.3 Direct End Office Trunking 

5.3.3.1 The Parties shall establish Direct End Office Trunk Groups for the exchange of Section 
251 (b)(5)llntraLATA Toll Traffic where actual or projected traffic demand is or will be twenty- 
four (24) or more trunks. 

Meet Point Trunk Group: ATBT422STATE 

5.4.1 

5.4.2 

5.4.3 

5.4.4 

IXC carried traffic shall be transported between CLEC's switch and the ATBT422STATE Access 
Tandem Switch or LocallAccess Tandem Switch over a Meet Point Trunk Group separate from 
Section 251(b)(5)llntraLATA Toll Traffic. The Meet Point Trunk Group will be established for the 
transmission and routing of exchange access traffic between CLEC's End Users and lXCs via a 
AT8T422STATE Access Tandem Switch or LocaVAccess Tandem Switch. 

Meet Point Trunk Groups shall be provisioned as two-way and will utilize SS7 signaling, except 
multifrequency ("MF") signaling will be used on a separate Meet Point Trunk Group to complete 
originating calls to switched access customers that use MF FGD signaling protocol. 

When AT8T422STATE has more than one Access or LocallAccess Tandem Switch in a local 
exchange area or LATA, CLEC shall establish a Meet Point Trunk Group to every ATBT- 
4322STATE Access or LocallAccess Tandem Switch where CLEC has homed its NXX code(s). 

ATBT422STATE will not block switched access customer traffic delivered to any ATBT- 
4322STATE Access Tandem Switch or LocallAccess Tandem Switch for completion on CLEC's 
network. The Parties understand and agree that Meet Point trunking arrangements are available 
and functional only tolfrom switched access customers who directly connect with any ATBT- 
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4322STATE Access Tandem Switch or LocallAccess Tandem Switch that CLEC's switch subtends 
in each LATA. In no event will ATBT422STATE be required to route such traffic through more 
than one of its tandem switches for connection tolfrom switched access customers. AT&T- 
4322STATE shall have no responsibility to ensure that any switched access customer will accept 
traffic that CLEC directs to the switched access customer. 

5.4.5 CLEC shall provide all SS7 signaling information including, without limitation, charge number and 
originating line information ("OLI"). For terminating FGD, ATL(IT422STATE will pass all SS7 
signaling information including, without limitation, CPN if it receives CPN from FGD carriers. All 
privacy indicators will be honored. Where available, network signaling information such as transit 
network selection ("TNS") parameter, carrier identification codes ("CIC") (CCS platform) and 
ClClOZZ information (non-SS7 environment) will be provided by CLEC wherever such information is 
needed for call routing or billing. The Parties will follow all OBF adopted standards pertaining to 
TNS and ClClOZZ codes. 

5.5 8001(8YY) Traffic: AT8T422STATE 

5.5.1 

5.5.2 

5.5.3 

5.5.4 

If CLEC chooses AT&T422STATE to handle 800/(8YY) database queries from its switches, all 
CLEC originating 8OOl(SYY) traffic will be routed over the Meet Point Trunk Group. This traffic will 
include a combination of both lnterexchange Carrier (IXC) 800/(8YY) service and CLEC 800/(8YY) 
service that will be identified and segregated by carrier through the database query handled through 
the ATBT422STATE Access or LocallAccess Tandem Switch. 
All originating Toll Free Service 800/(8YY) calls for which CLEC requests that ATBT422STATE 
perform the Service Switching Point ("SSP") function (e.g. perform the database query) shall be 
delivered using GR-394 format over the Meet Point Trunk Group. Carrier Code "01 10" and Circuit 
Code (to be determined for each LATA) shall be used for all such calls. 

CLEC may handle its own 800/(8YY) database queries from its switch. If so, CLEC will determine 
the nature (IocaIlintraLATNinterLATA) of the 800/(8YY) call based on the response from the 
database. If the query determines that the call is a local or IntraLATA 800/(8YY) number, CLEC will 
route the post-query local or IntraLATA converted ten-digit local number to AT&T422STATE over 
the Local Interconnection Trunk Group. In such case, CLEC is to provide an 800/(8W) billing record 
when appropriate. If the query reveals the call is an InterLATA 800/(8YY) number, CLEC will route 
the post-query inter-LATA call (800/(8YY) number) directly from its switch for carriers interconnected 
with its network or over the Meet Point Trunk Group to carriers not directly connected to its network 
but are connected to ATBT422STATE's Access or LocallAccess Tandem Switch. Calls will be 
routed to AT&T422STATE over the Local Only andlor Local Interconnection Trunk Groups or 
Meet Point Trunk Groups within the LATA in which the calls originate. 

All post-query Toll Free Service 8001(8YY) calls for which CLEC performs the SSP function, if 
delivered to AT&T422STATE, shall be delivered using GR-394 format over the Meet Point Trunk 
Group for calls destined to IXCs, or shall be delivered by CLEC using GR-317 format over the Local 
Only andlor Local Interconnection Trunk Group for calls destined to End Offices that directly subtend 
the tandem. 

5.6 E91 1 Trunk Groups 

5.6.1 SS7 siqnalinq will be the preferred method of provisioning for E911 Trunk qroups. If SS7 is 
unavailable, Ag dedicated trunk group for each NPA shall be established to each appropriate E91 1 
Selective Rou te rwkb  within the local exchange area or LATA in which W i t h e r  Party Offers 
Service.--- This trunk group shall be provisioned as one-way outgoing only and will utilize MF CAMA 
signaling bv N P A . W  ' . Each P a r t y W  will have administrative 
control for the purpose of issuing ASRs on this trunk group. Where thepparties utilize SS7 signaling 
and the E911 network has the technology available, only one E911 tIrunk group shall be 
established to handle multiple NPAs within the local exchange area or LATA. If the E91 1 network 
does not have the appropriate technology available, a SS7 trunk group shall be established for each 

' 
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* .  NPA in the local exchange area or LATA. CLEC 1 

In ATLT CONNECTICUT only, 4 X X t h e  Parties will comply with the CT DPUC directives regarding 
the E91 1 tlrunk groups. 

. .  

5.6.3 The Parties- will cooperate- to promptly test all E91 1 {Trunks and facilities 
between C%€€%wr network and the A X W S T A W E 9 1 1  Selective Routing Tandem to assure 
proper functioning of E91 1 sservice. The Parties- will not turn up live traffic until successful 
testing is completed by both Parties. 

5.6.4 The Parties shall provide Interconnection with the other Party's 91 1 Selective Routers that serve the 
exchange areas in which either Party is authorized to and will provide telephone exchanqe service. 
Each Party shall provide sufficient trunkinq to route the Party's oriqinating 91 llE911 Service calls to 
the desiqnated Selective Router. Each Party is responsible for determininq the proper quantity of 
trunks and transport facilities from its switchles) to interconnect with the apmopriate Selective 
Router consistent with the forecastinq requirements contained in this Appendix ITR. 

5.6.5 The Parties acknowledge that End Users in a single local calling scope may be served by different 
Selective Routers and each Party shall be responsible for providing Interconnection facilities to route 
91 1 calls from its End Users to the proper E91 1 Selective Router. 

5.6.5.1 A diverse (Le. separate) 911 Trunk is recommended and may be required by the 
E91 1 Customer. If required by the E91 1 Customer, diverse 91 1 Trunks shall be 
ordered in the same fashion as the primary 91 1 Trunks. Each Party is responsible 
for initiating trunking and facility orders for diverse routes for 91 1 Interconnection. 

5.6.5.2 Each Party is responsible for providing a separate E911 Trunk qroup for each 
county or other qeographic area that the Party serves if the E91 1 Customer for such 
county or geoqraphic area has a specified varying default routing requirement. 
Where PSAPs do not have the technical capability to receive 10-digit ANI, E91 1 
traffic must be transmitted over a separate trunk group specific to the underlying 
technoloqv. In addition, 91 1 traffic oriqinating in one (1) NPA (area code) must be 
transmitted over a separate 91 1 Trunk group from 91 1 traffic originating in any other 
NPA (area code) 91 1 where technology warrants it. 

5.6.6 CLEC and AT&T-22STATE may deploy bi-directional inter-SR trunkinq using one-way trunk 
confiqurations that will allow transfers between PSAPs subtendinq AT&T-22STATE Selective 
Routers and PSAPs subtending on CLEC Selective Routers. CLEC will be responsible for deploying 
and maintainina one-way trunks from CLEC's E91 1 routing network for PSAP call transfers from 
CLEC subtendinq PSAPs to AT&T-22STATE subtendinq PSAPs. AT&T-22STATE will be 
responsible for deploying and maintaininq one-way trunks from the AT&T-22STATE Selective 
Router for PSAP call transfers from the ATBT-22STATE subtending PSAPs to CLEC subtending 
PSAPs. 
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5.6.6.1 Configuration of inter-Selective Router trunk groups shall be desiqned to support 
the existinq E91 1 generic of the AT&T-22STATE Selective Router tandem. 
AT8T-22STATE will notifv CLEC of any upgrades to the ATgT-22STATE E91 1 
generic in the SR that would allow for a different trunkinq configuration to support 
inter-Selective Router tandem transfer. This may include, but is not limited to: 

la) Establishment and maintenance of location specific route index dial plan 
translations to enable PSAP-to-PSAP inter-SR call transfers. 

jb) Establishment and maintenance of trunk routing translations to enable 
PSAP-to-PSAP call transfers; consistent with qeneric capabilities of the AT&T- 
22STATE SR. 

I C )  Notification to the connecting Party of impendinq changes to call 
transfer translations andlor changes to the inter-Selective Router tandem trunk 
group at least thirty (30) Days in advance of the activation date, as well as 
coordination of testinq coincident with activation of the changes. 

Each Party will have a sufficient number of inter-Selective Router tandem trunks 
to s u ~ ~ o r t  simultaneous inter-Selective Router tandem PSAP call transfers such 
that a P.01 qrade of service is attained. 

AT&T-22STATE will notifv CLEC of any AT&T-ZZSTATE Selective Routing 
generic software modifications applied that will enable PSAP-to-PSAP call 
transfer applications for PSAPs served by an AT&T-22STATE Selective Router 
that was formerly identified as beinq technically incapable of accommodating 
those call transfer arrangements. 

Where technically feasible, each Party will establish and maintain appropriate 
Selective Routinq database uDdates andlor trunk routinq translations as 
necessary to support inter-tandem E9-1-1 PSAP call transfer capability 
requested by the 91 1 Customer. 

AT&T-22STATE will provide the appropriate number of one-way outgoinq 
91 llE911 Trunks over diversely routed facilities that will accommodate the 
existing E91 1 software generic of the ATBT-22STATE SR so as to enable 

5.6.6.2 

5.6.6.3 

5.6.6.4 

5.6.6.5 

AT&T-22STATE to transfer a 91 1 call to PSAPs served by CLEC's E91 1 routing 
network from PSAPs subtending the AT8T-22STATE SR. 

5.6.6.6 The Parties will maintain appropriate dial plans to support inter-Selective Router 
tandem transfer and each Party shall notifv the other of changes, additions, or 
deletions to their respective inter-Selective Router dial plans. 

Each Party will be responsible for alarming and monitorinq their respective 
oriqinating E91 1 inter-Selective Routing trunks. Each Party shall notify the other 
of any service outaqes on their respective inter-Selective Routinq trunk(s), and 
work cooperatively to restore service in accordance with federal, state and local 
911 rules. 

5.6.6.7 

5.7 High Volume Call In (HVCI) I Mass Calling (Choke) Trunk Group: AT&T421STATE 

5.7.1 A dedicated trunk group shall be required to the designated Public Response HVCllMass Calling 
Network Access Tandem in each serving area. This trunk group shall be one-way outgoing only and 
shall utilize MF signaling. As the HVCllMass Calling trunk group is designed to block all excessive 
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attempts toward HVCllMass Calling NXXs, it is necessarily exempt from the one percent blocking 
standard described elsewhere for other final Local Interconnection Trunk Groups. CLEC will have 
administrative control for the purpose of issuing ASRs on this one-way trunk group. The Parties will 
not exchange live traffic until successful testing is completed by both Parties. 

This group shall be sized as follows: 

I Number of Access Lines 1 Number of Mass Calling I 

If CLEC should acquire a HVCllMass Calling customer, i.e. a radio station, CLEC shall notify ATBT- 
1221STATE at least 60 days in advance of the need to establish a one-way outgoing SS7 or MF 
trunk group from the AT&T421STATE HVCllMass Calling Serving Office to the CLEC customer's 
serving office. CLEC will have administrative control for the purpose of issuing ASRs on this one- 
way trunk group. 
If CLEC finds it necessary to issue a new choke telephone number to a new or existing HVCllMass 
Calling customer, CLEC may request a meeting to coordinate with AT&T421STATE the 
assignment of HVCllMass Calling telephone number from the existing choke NXX. In the event that 
the CLEC establishes a new choke NXX, CLEC must notify ATBT421STATE a minimum of ninety 
(90) days prior to deployment of the new HVCllMass Calling NXX. AT8T421STATE will perform 
the necessary translations in its End Offices and Tandem(s) and issue ASRs to establish a one-way 
outgoing SS7 or MF trunk group from the AT&T422lSTATE Public Response HVCllMass Calling 
Network Access Tandem to CLEC's choke serving office. 

In AT&T CONNECTICUT, where HVCllMass Calling NXXs have not been established, the Parties 
agree to utilize "call gapping" as the method to control high volumes of calls, where technically 
feasible in the originating switch, to specific high volume customers or in situations such as those 
described in Section 35 Network Maintenance and Management of the General Terms and 
Conditions. 

5.8 Operator ServiceslDirectow Assistance Trunk GrouD(s) 

5.8.1 Terms and Conditions for Inward Assistance Operator Services are found in Appendix INW. 

5.8.2 If AT&T422STATE agrees through a separate appendix or contract to provide Directory 
Assistance andlor Operator Services for CLEC the following trunk groups are required: 

5.8.2.1 Directory Assistance (DA) 

I 

5.8.2.1.1 CLEC may contract for DA services only. A segregated trunk group for these 
services will be required to the appropriate AT&T-?322STATE Operator Services 
Tandem in the LATA for the NPA the CLEC wishes to serve. This trunk group is 
provisioned as one-way outgoing only and utilizes Modified Operator Services 
Signaling (2 Digit Automatic Number Identification (ANI)). CLEC will have 
administrative control for the purpose of issuing ASRs on this one-way trunk 
group. 

DECLASSIFIED 5 8.2.2 Directory Assistance Call Completion (DACC) 
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5.8.2.2.1 CLEC contracting for DA services may also contract for DACC. This requires a 

segregated one-way trunk group to each ATBT4322STATE Operator Services 
Tandem within the LATA for the combined DA and DACC traffic. This trunk group 
is provisioned as one-way outgoing only and utilizes Modified Operator Services 
Signaling (2 Digit ANI). CLEC will have administrative control for the purpose of 
issuing ASRs on this one-way trunk group. 

5.8.2.3 Busy Line VerificationlEmergency Interrupt (BLVIEI) 

5.8.2.3.1 When ATBT422STATE’s operator is under contract to verify the busy status of 
CLEC End Users, AT&T422STATE will utilize a segregated one-way with MF 
signaling trunk group from ATBT422STATE‘s Operator Services Tandem to 
CLEC switch. CLEC will have administrative control for the purpose of issuing 
ASRs on this one-way trunk group. 

5.8.2.4 Operator Assistance (O+, 0-) 

5.8.2.4.1 This service requires a one-way trunk group from CLEC switch to AT&T- 
4322STATE’s Operator Services Tandem. Two types of trunk groups may be 
utilized. If the trunk group transports DNDACC, the trunk group will be 
designated with the appropriate traffic use code and modifier. If DA is not required 
or is transported on a segregated trunk group, then the group will be designated 
with a different appropriate traffic use code and modifier. Modified Operator 
Services Signaling (2 Digit ANI) will be required on the trunk group. CLEC will 
have administrative control for the purpose of issuing ASRs on this one-way trunk 
group. 

5.8.2.5 Digit-Exchange Access Operator Services Signaling 

5.8.2.5.1 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from 
the equal access End Offices (EAEO) to the Operator Services switch that are 
equipped to accept 10 Digit Signaling for Automatic Number Identification (ANI). 

5.8.2.6 OS Questionnaire 

5.8.2.6.1 If CLEC chooses AT8T422STATE to provide either OS andlor DA, then CLEC 
agrees to accurately complete the OS Questionnaire prior to submitting ASRs for 
OS and DA trunks. 

I 6. TRUNK FORECASTING RESPONSIBILITIES: AT&T422STATE 

6.1 €%=%Each Party agrees to provide an initial forecast for all trunk groups described in this Appendix ITR. 

I S u b s e q u e n t  trunk forecasts shall be provided on a semi- 
annual basis, not later than January 1 and July 1 in order to be considered in the semi-annual publication of 
the ATBT422STATE General Trunk Forecast. Theparties agree to the use of Common Language 
Location Identification (CLLI) coding and Common Language Circuit Identification for Message Trunk 
coding (CLCI-MSG) which is described in TELCORDIA TECHNOLOGIES documents BR795-100-100 and 
BR795-400-100 respectively. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES Common 
Language Standards and document availability should be directed to TELCORDIA TECHNOLOGIES at 1- 

The semi-annual forecasts shall include: 

6.2.1 Yearly forecasted trunk quantities for all trunk groups required in this Appendix for a minimum of 
three (current plus 2 future) years; and 

6.2.2 A description of major network projects anticipated for the following six months. Major network 
projects include trunking or network rearrangements, shifts in anticipated traffic patterns, orders 

I 

800-521 -2673. 

6.2 
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greater than four (4) DSls, or other activities that are reflected by a significant increase or decrease 
in trunking demand for the following forecasting period 

6.2.3 The Parties shall agree on these forecasts to ensure efficient trunk utilization. For forecast 
quantities that are in dispute, the Parties shall make all reasonable efforts to develop a mutually 
agreeable forecast. 

6.2.4 Orders for trunks that exceed forecasted quantities for forecasted locations will be accommodated 
as mutually agreed to by the Parties. Parties shall make all reasonable efforts and cooperate in 
good faith to develop alternative solutions to accommodate these orders. 

CLEC shall be responsible for forecasting two-way trunk groups. AT&T4322STATE shall be responsible 
for forecasting the one-way trunk groups terminating to CLEC and CLEC shall be responsible for 
forecasting the one-way trunk groups terminating to AT&T4322STATE, unless otherwise specified in this 
Appendix. 

Each Party shall provide a specified point of contact for planning and forecasting purposes 

6.3 I 
I 

6.4 

TRUNK DESIGN BLOCKING CRITERIA: AT8T422STATE 

7.1 
I 7. 

Trunk requirements for forecasting and servicing shall be based on the blocking objectives shown in Table 
1. Trunk requirements shall be based upon time consistent average busy season busy hour twenty (20) 
day averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity algorithms (using 
Medium day-to-day Variation and 1.0 Peakedness factor until actual traffic data is available). 

TABLE 1 

Trunk Group Type 
Local Interconnection Trunk Group - Direct End Office (Primary High) 
Local Interconnection Trunk Group - Direct End Office (Final) 
IntraLATA Toll Trunk Group (LocaVAccess or Access Tandem Switch) 
Local Interconnection Trunk Group (Local Tandem) 
Meet Point (LocallAccess or Access Tandem Switch) 
E91 1 
Operator Services (DNDACC) 
Operator Services (O+, 0-) 
Busy Line VerificationlEmergency Interrupt 

Desinn Blockinn Obiective 
ECCS* 

2% 
1% 
1% 

0.5% 
1% 
1 % 
1% 
1% 

*During implementation the Parties will mutually agree on an Economic Centum Call Seconds (ECCS) or some 
other means for the sizing of this trunk group. 

I 8. TRUNK SERVICING: AT&T4322STATE 

8.1 Orders between the Parties to establish, add, change or disconnect trunks shall be processed by using an 
Access Service Request (ASR). CLEC will have administrative control for the purpose of issuing ASRs on 
two-way trunk groups. In AT&T CONNECTICUT where one-way trunks are provisioned, ATBT 
CONNECTICUT will issue ASRs for trunk groups for traffic that originates from AT&T CONNECTICUT and 
terminates to CLEC. 

Both Parties will jointly manage the capacity of Local Only, Local Interconnection, and Meet Point Trunk 
Groups. Both Parties may send a Trunk Group Service Request (TGSR) to the other Party to trigger 
changes to the Local Only, Local Interconnection, and Meet Point Trunk Groups based on capacity 
assessment. The TGSR is a standard industry support interface developed by the Ordering and Billing 
Forum of the Carrier liaison Committee of the Alliance for Telecommunications Solutions (ATIS) 
organization. TELCORDIA TECHNOLOGIES Special Report STS000316 describes the format and use of 

8.2 

the TGSR. Contact TELCORDIA TECHNOLOGIES at 1-800-521-2673 regarding the documentation 
availability and use of this form. 
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8.2.1 The Parties are responsible for determininq the properquantib of trunks and transport facilities from 
their switches to interconnect with the appropriate Selective Router. The Parties shall monitor their 
respective 91 1 Trunks for purposes of determininq oriqinatinq network traffic volumes. If traffic 
studies indicate additional 911 Trunks are needed to meet a P.01 grade of service as described in 
this Appendix ITR, the Parties shall provision additional 911 Trunks for Interconnection to the 
appropriate E91 1 network. 

8.3 Utilization: Utilization shall be defined as Trunks Required as a percentage of Trunks In Service. 

8.3.1 In A Blocking Situation (Over-utilization) 

8.3.1.1 In a blocking situation, CLEC is responsible for issuing ASRs on all two-way Local Only, 
Local Interconnection and Meet Point Trunk Groups and one-way CLEC originating Local 
Only andlor Local Interconnection Trunk Groups to reduce measured blocking to design 
objective blocking levels based on analysis of trunk group data. If an ASR is not issued, 
AT8T422STATE will issue a TSGR. CLEC will issue an ASR within three (3) business 
days after receipt and review of the TGSR. CLEC will note "Service Affecting" on the ASR. 

8.3.1.2 In a blocking situation, AT&T4322STATE is responsible for issuing ASRs on one-way 
AT&T originating Local Only andlor Local Interconnection Trunk Groups to reduce measured 
blocking to design objective blocking levels based on analysis of trunk group data. If an 
ASR is not issued, CLEC will issue a TSGR. AT&T422STATE will issue an ASR within 
three (3) business days after receipt and review of the TGSR. 

8.3.1.3 If an alternate final Local Only Trunk Group or Local Interconnection Trunk Group is at 
seventy-five percent (75%) utilization, a TGSR is sent to CLEC for the final and all 
subtending high usages that are contributing any amount of overflow to the alternate final 
route. 

8.3.1.4 If a direct final Meet Point Trunk Group is at seventy-five percent (75%) utilization, a TGSR 
shall be sent to CLEC. 

8.3.2 Underutilization 

8.3.2.1 Underutilization of Local Only Trunk Groups, Local Interconnection Trunk Groups and Meet 
Point Trunk Groups exists when provisioned capacity is greater than the current need. 
Those situations where more capacity exists than actual usage requires will be handled in 
the following manner: 

8.3.2.1 .I If a Local Only Trunk Group, Local Interconnection Trunk Group or a Meet Point 
Trunk Group is under seventy-five percent (75%) of CCS capacity on a monthly 
average basis, for each month of any three (3) consecutive months period, either 
Party may request the issuance of an order to resize the Local Only Trunk Group, 
Local Interconnection Trunk Group or the Meet Point Trunk Group, which shall be 
left with not less than twenty-five percent (25%) excess capacity. In all cases, 
grade of service objectives shall be maintained. 

8.3.2.1.2 Either pEarty may send a TGSR to the other Party to trigger changes to the Local 
Only Trunk Groups, Local Interconnection Trunk Groups or Meet Point Trunk 
Groups based on capacity assessment. Upon receipt of a TGSR, the receiving 
Party will issue an ASR to the other Party within twenty (20) business days after 
receipt of the TGSR. 

8.3.2.1.3 Upon review of the TGSR, if a Party does not agree with the resizing, the Parties 
will schedule a joint planning discussion within the twenty (20) business days. The 
Parties will meet to resolve and mutually agree to the,disposition of the TGSR. 
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8.3.2.1.4 If AT&T4322STATE does not receive an ASR, or if CLEC does not respond to 
the TGSR by scheduling a joint discussion within the twenty (20) business day 
period, AT&T422STATE will attempt to contact CLEC to schedule a joint 
planning discussion. If CLEC will not agree to meet within an additional five (5) 
business days and present adequate reason for keeping trunks operational, 
AT&T4322STATE reserves the right to issue ASRs to resize the Local Only 
Trunk Groups, Local Interconnection Trunk Groups, or Meet Point Trunk Groups. 

8.3.3 Trunk Servicing - AT&T SOUTHWEST REGION 5-STATE Exceptions 

8.3.3.1 The Parties will process trunk service requests submitted via a properly completed ASR 
within ten (10) business days of receipt of such ASR unless defined as a major project. 
Incoming orders will be screened by AT&T SOUTHWEST REGION 5STATE trunk 
engineering personnel for reasonableness based upon current utilization andlor consistency 
with forecasts. If the nature and necessity of an order requires determination, the ASR will 
be placed in held status, and a Joint Planning discussion conducted. Parties agree to 
expedite this discussion in order to minimize delay in order processing. Extension of this 
review and discussion process beyond two days from ASR receipt will require the ordering 
Party to Supplement the order with proportionally adjusted Customer Desired Due Dates. 
Facilities must also be in place before trunk orders can be completed. 

8.4 Projects require the coordination and execution of multiple orders or related activities between and among 
AT&T4322STATE and CLEC work groups, including but not limited to the initial establishment of Local 
Only, Local Interconnection or Meet Point Trunk Groups and service in an area, NXX code moves, 
re-homes, facility grooming, or network rearrangements. 

8.4.1 Orders that comprise a project, Le. greater than four (4) DSls, shall be submitted at the same time, 
and their implementation shall be jointly planned and coordinated. 

Projects-Tandem RehomeslSwitch ConversionlMajor Network Projects 

8.5.1 AT&T4322STATE will advise CLEC of all projects significantly affecting CLEC trunking. Such 
Projects may include Tandem Rehomes, Switch Conversions and other major network changes. An 
Accessible Letter with project details will be issued at least 6 months prior to the project due dates. 
AT&T4322STATE will follow with a Trunk Group Service Request (TGSR) approximately 4 to 6 
months before the due date of the project. A separate TGSR will be issued for each CLEC trunk 
group and will specify the required CLEC ASR issue date. Failure to submit ASR(s) by the required 
date may result in AT&T4322STATE ceasing to deliver traffic until the ASR(s) are received and 
processed. 

8.5 

8.6 CLEC Orderinq Processes 

8.6.1 Where AT8T-22STATE is orderinq Interconnection to CLEC's network, AT&T-22STATE 
will follow CLEC's orderinq processes as posted on CLEC's website. 

TRUNK DATA EXCHANGE: AT&T422STATE 

9.1 The Parties agree to exchange traffic data on two-way trunk groups and to implement such an exchange 
within three (3) months of the date that two-way trunking is established and the trunk groups begin passing 
live traffic, or another date is agreed to by the Parties. 

Exchange of traffic data enables each Party to make accurate and independent assessments of trunk group 
service levels and requirements. The Parties may agree to establish a timeline for implementing an 
exchange of traffic data utilizing the DlXC process via a Network Data Mover (NDM) or FTP computer to 
computer file transfer process. Implementation shall be within three (3) months of the date, or such date as 

9.2 

> ,  
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agreed upon, that the trunk groups begin passing live traffic. The traffic data to be exchanged will be the 
Originating Attempt Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg Count, and 
Maintenance Usage (measured in Hundred Call Seconds on a seven (7) day per week, twenty-four (24) 
hour per day, fifty-two (52) weeks per year basis). The Parties agree that twenty (20) business days is the 
study period duration objective. However, on occasion a study period may be less than twenty (20) 
business days but at minimum must be at least three (3) business days to be utilized for engineering 
purposes, although with less statistical confidence. For AT&T originated one-way, or for any two-way trunk 
groups, these reports can be made available weekly upon request. 

A trunk group utilization report (TIKI) is available upon request. The report is provided in an MS-Excel 
format. 

9.3 

1 10. NETWORK MANAGEMENT: ATBT422STATE 

10.1 Restrictive Controls 
10.1.1 Either Party may use,protective network traffic management controls such as 7-digit and 10-digit 

code gaps set at appropriate levels on traffic toward each other's network, when required, to protect 
the public switched network from congestion due to facility failures, switch congestion, or failure or 
focused overload. CLEC and AT(LT4322STATE will immediately notify each other of any protective 
control action planned or executed. 

10.2 Expansive Controls 

10.2.1 Where the capability exists, originating or terminating traffic reroutes may be implemented by either 
Party to temporarily relieve network congestion due to facility failures or abnormal calling patterns. 
Reroutes will not be used to circumvent normal trunk servicing. Expansive controls will only be used 
when mutually agreed to by the Parties. 

10.3 Mass Calling 
10.3.1 CLEC and AT8T422STATE shall cooperate and share pre-planning information regarding 

cross-network call-ins expected to generate large or focused temporary increases in call volumes. 
I 

11. OUT OF EXCHANGE TRAFFIC 

11 .I Interconnection sewices are available in accordance with section 251(a)(l) of the Act for the purposes of 
exchanging traffic tolfrom a non-AT&T incumbent exchange and consistent with the Appendix Out of 
Exchange Traffic. 

12. SWITCHED ACCESS TRAFFIC 

12.1 For purposes of this Agreement only, Switched Access Traffic shall be defined consistent with Applicable 
Law. , *  - 

. .  -To the extent reauired by Applicable 
- Law, all Switched Access Traffic shall be delivered to the terminating Party over feature group access 
trunks per the terminating Party's access tariff(s) and shall be subject to applicable intrastate and interstate 
switched access charges; provided, however, the following categories of Switched Access Traffic are not 
subject to the above stated requirement relating to routing over feature group access trunks: 
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(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC eEnd @ser that obtains W 

tawtelephone exchange service from CLEC where CLEC is both the Section 251(b)(5) Traffic provider 
and the intraLATA toll provider, 

(ii) IntraLATA toll Traffic or Optional EAS Traffic from an AT&T eEnd ij,llser that obtains kx&M 
tawtelephone exchanqe service from AT&T where AT&T is both the Section 251(b)(5) Traffic provider 
and the intraLATA toll provider; 

(iii) Switched Access Traffic delivered to AT&T from an lnterexchange Carrier (IXC) where the terminating 
number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP) 
query; andlor 

(iv)Switched Access Traffic delivered to either Party from a third party competitive local exchange carrier 
over i!nterconnection trunk groups carrying Section 251 (b)(5) Traffic and ISP-Bound Traffic (hereinafter 
referred to as "Local Interconnection Trunk Groups") destined to the other Party. 

12.2 

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and 
arguments relating to the application of switched access charges for traffic exchanged by the Parties 
prior to the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for 
Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services Exempt from Access Charges, 
WC Docket No. Ol-36l(Released April 21,2004) or any other FCC orders or applicable court decisions 
addressinq the treatment of traffic for purposes of the charges applicable to Switched Access Traffic. 

In the limited circumstances in which a third party competitive local exchange carrier delivers Switched 
Access Traffic as described in Section 12.1 (iv) above to either Party over Local Interconnection Trunk 
Groups, such Party may deliver such Switched Access Traffic to the terminating Party over Local 
Interconnection Trunk Groups. If it is determined that such traffic has been delivered over Local 
Interconnection Trunk Groups inconsistent with Applicable Law, the terminating Party may object to the 
delivery of such traffic by providing written notice to the delivering Party pursuant to the notice provisions 
set forth in the General Terms and Conditions and request removal of such traffic. The Parties will work 
cooperatively to identify the traffic with the goal of removing such traffic from the Local Interconnection 
Trunk Groups. e . .  
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APPENDIX INW 
(Inward Assistance Operator Services) 

1. INTRODUCTION 

1.1 

1.2 

I 
1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

1.13 

This Appendix sets forth terms and conditions for Inward Assistance Operator Services for switched-based 
CLEC's or CLEC's leasing Lawful unbundled switched ports as provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. [add all 22 states] 

ATBT-2STATE - As used herein, ATLT-2STATE means ATBT CALIFORNIA and ATLT NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT8T4STATE - As used herein, AT&TJSTATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-7STATE - As used herein, AT&Tm7STATE means ATBT SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-gSTATE -As used herein, ATLT-gSTATE means AT&T SOUTHWEST REGION 5-STATE, AT8T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT8T-1 OSTATE - As used herein, AT&T-1OSTATE means AT8T SOUTHWEST REGION 5-STATE and 
ATBT MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

ATBT-1 SSTATE - As used herein, AT&T-l2STATE means AT8T SOUTHWEST REGION S T A T E ,  m T  
MIDWEST REGION 5-STATE and ATBT-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

ATlLT-1 3STATE - As used herein, ATBT-13STATE means AT&T SOUTHWEST REGION 5-STATE, AT8T 
MIDWEST REGION 5-STATE, AT&Tm2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

AT&T CALIFORNIA -As used herein, AT8T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

AT8T KANSAS -As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 
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AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

ATLT INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

AT&T MIDWEST REGION 5-STATE -As used herein, ATBT MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestern Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

AT&T NEVADA - As used herein, ATLT NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

AT&T OHIO -As used herein, ATBT OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

ATBT OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable ATBT-owned ILEC doing business in Oklahoma. 

AT&T SOUTHWEST REGION 5-STATE - As used herein, ATLT SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

AT&T TEXAS -As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

[add all relevant terms for 22 states] 

SERVICES 

2.1 Where technically feasible and/or available, AT8T422STATE Inward Assistance Operator will provide the 
following assistance or services when reached by an operator dialing the appropriate Toll Center Code in 
addition to the inward code. 

2.1.1 General Assistance on calls where an attempt to connect the call is required by a local operator. 

2.1.2 Busy Line Verification (BLV) service and Busy Line Verificationllnterrupt (BLVII) service. 

DEFINITIONS 

3.1 "General Assistance" - A service in which an operator calls the Inward Assistance operator seeking 
assistance in dialing a number. The assistance could be required, for example, for attempting to dial a 
number where a 'no ring' condition has been encountered. 

"Busy Line Verification" - A  service in which an operator asks the Inward Assistance operator to verify a 
conversation in progress. 

"Busy Line Verification/ Interrupt" - A service in which an operator asks the Inward Assistance operator to 
interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller 

3.2 

3.3 
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requesting the interrupt. 

"Toll Center Code" - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a 
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator 
services functions. An operator dials the appropriate area code + ATC + OPR SVC CODE to obtain Inward 
Assistance. 

"Operator Service Code" - Refers to the operator dialable code assigned in the LERG for Inward 
Assistance. 

3.4 

3.5 

4. 

5. 

6. 

I 

7. 

RESPONSIBILITIES OF THE PARTIES 

4.1 To the extent that a Party elects, in its sole discretion, to interconnect with the other Party's Operator 
assistance switches, the Parties' responsibilities are described below: 

4.1.1 It is the responsibility of the CLEC to order the necessary facilities to interconnect with ATBT- 
4322STATE's Operator assistance switch(es). It is the responsibility of ATLT4322STATE to 
provide the necessary facilities to the CLEC's point of presence in the local exchange arealLATA to 
interconnect with the CLEC's Operator assistance switches. 

4.1.2 The CLEC will initiate an ASR for a one-way trunk group from its designated Operator assistance 
switch to the ATLT422STATE Operator assistance switch utilizing MF signaling. Likewise, ATLT- 
4322STATE will initiate an ASR for a one-way MF signaling trunk group from its Operator assistance 
switch to the CLEC's designated Operator assistance switch. 

CLEC will furnish request for service in writing to ATBT4322STATE, thirty calendar (30) days in advance 
of the date when the Inward Assistance Operator Services are to be undertaken, unless otherwise agreed 

. CLEC or its designated operator services providers shall submit Access Service 
Requests (ASRs) to ATBT422STATE to establish any new interconnection trunking arrangements. 

The requester of this Inward Assistance Operator Services service agreement must provide one Carrier 
Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operation and one for its 
InterExchange Carrier (IXC) business operation if the requesting company wishes to receive billing data in 
a format that separates the service provided to the two business operations. 

4.2 

4.3 

TOLL CENTER CODES 

5.1 Toll Center Codes will be used by the CLEC Operators for routing and connecting to the ATBT422STATE 
Operator assistance switches. These codes are specific to the various ATBT4322STATE LATA'S where 
AT&T422STATE Operator assistance switches are located. 

ATLT422STATE Operator Services will require a Toll Center Code for the CLEC Operator Services 
assistance switch. This code will be the routing code used for connecting the ATLT422STATE Operator 
to the CLEC Operator on an Inward basis. 

If the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the 
Local Exchange Routing Guide (LERG). 

5.2 

5.3 

PRICING 

6.1 ATBT421STATE - Pricing for Inward Assistance Operator Services shall be based on the rates specified 
in the applicable Appendix Pricing (Operator work seconds) andlor the applicable Commissioned ordered 
tariff where stated. 

MONTHLY BILLING 

7.1 ATBT422STATE will render monthly billing statements to CLEC, and remittance in full will be due within 
thirty (30) days of receipt. CLEC will render monthly billing to ATBT422STATE and remittance in full will 
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LIABILITY 

8.1 The CLEC agrees to defend and hold harmless AT&T422STATE from any and all losses, damages, or 
other liability including attorneys fees that the carrier may incur as a result of claims, demands, wrongful 
death actions, or other suits brought by any party that arise out of the carrier's operator use of Inward 
Assistance Operator Services on the behalf of the carrier's End Users. The CLEC shall defend against all 
- Eend u,llser claims just as if the carrier operator had provided such service to its eEnd uuser directly and 
shall assert its tariff limitation of liability for benefit of both AT&T422STATE and carrier. 

The CLEC also agrees to release, defend and hold harmless ATBT422STATE from any claim, demand 
or suit that asserts any infringement or invasion of privacy or confidentiality of any person or persons 
caused or claimed to be caused, directly, or indirectly, by AT&T422STATE employees and equipment 
associated with provision of the Inward Assistance Operator Services. This provision includes but is not 
limited to suits, claims, and demands arising from disclosure of the telephone number, address, or name 
associated with the telephone called. 

8.2 

TERMS OF APPENDIX 

9.1 

9.2 

9.3 

This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve 
(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is 
attached or twelve (12) months, whichever occurs later, either Party may terminate this Appendix upon one 
hundred-twenty (120) calendar days written notice to the other Party. 

If the CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shall pay 
AT&T422STATE, within thirty (30) days of the issuance of any bills by AT&T422STATE, all amounts 
due for actual services provided under this Appendix, plus estimated monthly charges for the remainder of 
the term. Estimated charges will be based on an average of the actual monthly amounts billed by AT&T- 
4322STATE pursuant to this Appendix prior to its termination. 

The rates applicable for determining the amount(s) under the terms outlined in this Section are those 
specified in Appendix Pricing. 
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EXHIBIT I 

SERVING AREA 

OPERATOR SERVICES PROVIDER LOCATION: 

NPA-NXX 

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED. 
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APPENDIX NIM 
(NETWORK INTERCONNECTION METHODS) 

1, INTRODUCTION 

1.1 

I 

1.2 

I 
1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

This Appendix sets forth the terms and conditions that Network Interconnection Methods (NIM) are provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and Competitive 
Local Exchange Carrier (CLEC). This Appendix describes the physical architecture for Interconnection of 
the Parties' facilities and equipment for the transmission and routing of Telephone Exchange Service traffic 
and Exchange Access traffic between the respective End Users of the Parties pursuantto Section 251(c)(2) 
of the Act; provided, however, i!nterconnection may not be used solely for the purpose of originating a 
Party's own interexchange traffic. 

ATBT Inc. (ATBT) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a 
AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestem 
Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andlor 
AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.ladd all ATBT affiliates in 22 states] 

ATBT-2STATE - As used herein, ATBT-ZSTATE means ATBT CALIFORNIA and ATBT NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

ATBTJSTATE - As used herein, ATBT-4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

ATBT.7STATE - As used herein, ATBT-7STATE means ATBT SOUTHWEST REGION 5-STATE, ATBT 
CALIFORNIA and ATBT NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATBT-8STATE - As used herein, ATBT8STATE means ATBT SOUTHWEST REGION S T A T E ,  AT8T 
CALIFORNIA, ATBT NEVADA and ATBT CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATBT-1OSTATE - As used herein, ATBT-1 OSTATE means ATBT SOUTHWEST REGION 5-STATE and 
ATBT MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T-12STATE -As used herein, ATBT-IZSTATE means ATBT SOUTHWEST REGION 5-STATE, AT((IT 
MIDWEST REGION 5-STATE and ATBT-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

ATBT-13STATE - As used herein, ATBT-13STATE means ATBT SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION 5-STATE, ATBT-ZSTATE and ATBT CONNECTICUT the applicable ATBT-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas, and Wisconsin. 

AT&T ARKANSAS - As used herein, ATBT ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

ATBT CALIFORNIA - As used herein, ATBT CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

ATBT CONNECTICUT - As used herein, ATBT CONNECTICUT means The Southern New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 
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1.13 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, ATBT ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 ATLT MICHIGAN - As used herein, ATBT MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION %STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1 . I 8  ATBT MISSOURI - As used herein, AT&T MISSOURI means Southwestern Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1 . I 9  AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - A s  used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION S T A T E  means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, ATBT WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable ATBT-owned ILEC doing business in Wisconsin. 

1.25 ATBT422STATE shall provide, for CLEC’s facilities and equipment, ijntermnnection for the transmission 
and routing of telephone exchange service and exchange access, at a level of quality that is equal to that 
which ATBT422STATE provides itself, a subsidiary, an affiliate, or any other party to which AT&T- 
4322STATE provides Interconnection and on rates, terms and conditions that are just, reasonable and non- 
discriminatory. 

[Add relevant terms for all AT&T affiliates in 22 states] 

1.26 Network Interconnection Methods (NIMs) include, but are not limited to, Physical Collocation; Virtual 
Collocation; Fiber Meet Point; and other technically feasible method of obtaining iInterconnection, which 
isshall be incorporated into the Interconnection Agreement,+zme&w&. One or more of these methods 
may be used to effect the Interconnection pursuant to Section 251(c)(2) of the Act and Awlicable Law. 

NETWORK INTERCONNECTION ARCHITECTURE PLAN 
2.1 AT8T-4322STATE’s network is partly comprised of End Office switches, Local Only Tandem Switches 

(AT&T SOUTHWEST REGION 5-STATE and AT&T MIDWEST REGION STATE),  LocalllntraLATA 
Tandem Switches, LocallAccess Tandem Switches, Selective RouterdE911 Tandems, and Access 
Tandem Switches. AT&T422STATE’s network architecture in any given local exchange area and/or 
LATA can vary markedly from another local exchange area/lATA. Using one or more of the NlMs herein, 
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the Parties will agree to a physical architecture plan:- . A physical 
architecture plan will, at a minimum, include the location of CLEC's switch(es) and ATBT422STATE's 
End Office switch(es) andlor Tandem switch(es) to be interconnected, the facilities that will connect the two 
networks:: 

. . .  

* 
Points of Interconnection (Pols): A Point of Interconnection (POI) is a technically feasible point on the 

identified by CLEC where the Parties deliver ATBT422STATE network- 
V I  Tlraffic to each other, and also serves as a demarcation point between the 
facilities that each Party is responsible to provide and the Pols designated pursuant to Section 2.5 of this 
Appendix NIM. 

Each Party is responsible for the facilities to its side of theffeqekalesl POI(s):- 
4. Each Party is responsible for the appropriate sizing, operation, 
and maintenance of the transport facility to the POI($ The pEarties agree to provide sufficient facilities for 
the trunk groups required in Appendix ITR for the exchange of traffic between CLEC and ATBT- 
4322STATE. 
Types of Points of Interconnection 

2.4.1 A "Tandem Serving Area" or "TSA" is an ATBT422STATE area defined by the sum of all local 
calling areas served by ATBT422STATE End Offices that subtend an ATBT422STATE tandem 
for Section 251(b)(5)/lntraLATA Toll Traffic as defined in the LERG. 

2.4.2 The Parties will interconnect their network facilities at a minimum of one CLEC designated Point of 
Interconnection (POI) within ATBT422STATE's network in the LATA where CLEC Offers Service. 

2.4.3 A "Single POI" is a single point of interconnection within a LATA on ATBT422STATE's network 
that is established to interconnect ATBT422STATE's network and CLEC's network for the 
exchange of Section 251(b)(5)/1ntraLATA Toll Trafficl91 llE911 Service traffic. 

2.4.4 The Parties agree that CLEC has the right to choose a Single POI or multiple Pols. 

2.4.5 In qeonraphic areas in which ATBT-22STATE has been desiqnated as the E91 1 Selective Routing 
provider, CLEC will establish a POI at ATBT-22STATE's E91 1 TandemlSelective Router or other 
meet-point pursuant to Section 3.3 of this Appendix NIM for the exchanqe of 91 1 Service or E91 1 
Service calls. 

2.4.66 When CLEC has established a Single POI (or multiple Pols) in a LATA, CLEC agrees to establish 
an additional POI: 

(i) at an ATBT422STATE TSA separate from the existing POI arrangement when traffic through 
the existing POI arrangement to that ATBT422STATE TSA exceeds twenty-four (24) DSls at 
peak over three (3) consecutive months, w 
(ii) at an ATBT422STATE End Office in a local calling area not served by an ATBT422STATE 
tandem for Section 251(b)(5)llntraLATA Toll Traffic when traffic through the existing POI 
arrangement to that local calling area exceeds twenty-four (24) DSls at peak over three (3) 
consecutive months. 

2.4.ZQ The additional POl(s) will be established within 90 days of notification that the threshold has been 
met. 

In geographic areas in which CLEC has been designated as the E91 1 Selective Routing provider, ATBT- 
22STATE shall exchange 91 1 Service and E91 1 Service traffic with CLEC as specified below in this 
Section 2.5. 

. .  

. .  
. . .  
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2.5.1 ATBT-22STATE shall transport 91 1/E911 Service traffic to two (2) qeoaraDhically diverse Pols 
on CLEC’s network. This traffic may be angreqated but not switched prior to hand-off at the 
CLEC POI. 

2.5.2 ATBT-22STATE will provide E91 1 facility transport to the CLEC Pols exclusively used for 
termination of End User 91 1 Service and E91 1 Service traffic to CLEC’s network. The transport 
facilitv must be capable of termination at a DSl  level and shall be physically provisioned in a 
diverse manner such that there will be no sinqle point of facility or hardware failure between the 
oriqinatinq office servinq ATBT-22STATE’s End Users and each qeoqraphically diverse POI. 

2.5.3. ATBT-22STATE will order from CLEC a sufficient quantity of DS1 and DSO terminations to 
CLEC’s E91 1 network via the CLEC Access Service Request (ASR) process, in quantities such 
that a P.01 wade of service is maintained for each End Office trunk group established for use by 
ATBT-22STATE’s End Users. 

2.5.4 ATBT-22STATE will order a minimum of two (2) DSO terminations over each DSI termination 
ordered from CLEC. 

2.5.5 ATBT-22STATE shall utilize Siqnalinq System 7 (SS7) siqnaling protocol for DSO terminations to 
CLEC’s network where technically feasible. 

2.5.6 ATBT-22STATE must maintain an official NENA Company Identifier and remain in qood 
standing with NENA standards, includina, but not limited to, the requirement that ATBT- 
22STATE make live technical assistance available on a 24 hour, 7 day a week, basis, in the 
event a E91 1 Customer needs to contact ATBT-22STATE for information that may assist with 
call tracinq or problem resolution. 

2.5.7 ATBT-22STATE must provide an official Access Carrier Name Abbreviation (ACNA) (currently 
assiqned by Telcordia Technoloqies, Inc.) and a valid national Operating Company Number 
(OCN) (currently assigned by the National Exchange Carrier Association (NECA)) for use in 
CLEC’s orderinq, billins, maintenance, and inventorying systems. 

. .  * 2.6 Intentionally Omitted. 

2.7 Technical Interfaces 

2.7.1 The Interconnection facilities provided by each Party shall be formatted using either Alternate Mark 
Inversion (AMI) line code with Superframe format framing or Bipolar 8 Zero Signaling (B8ZS) with 
Extended Superframe format framing or any mutually agreeable line coding and framing. 

2.7.2 Electrical handoffs at the POl(s) will be at the DSI or DS3 level. When a DS3 handoff is agreed to 
by the Parties, ATBT4322STATE will provide any multiplexing required for DSI facilities or trunking 
at their end and CLEC will provide any DSI multiplexing required for facilities or trunking at their end. 

2.7.3 When the Parties demonstrate the need for Optical handoffs at the OC-n level, thepEatties will meet 
to negotiate specific Optical handoff needs. 

METHODS OF INTERCONNECTION 
3.1 Physical Collocation 
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3.1 .I When CLEC provides its own facilities or uses the facilities of a third party to a ATLT4322STATE 
Tandem or End Office building and wishes to place its own transport terminating equipment at that 
location, CLEC may Interconnect using the provisions of Physical Collocation as set forth in 
Appendix Collocation. 

3.2 Virtual Collocation 
3.2.1 When CLEC provides its own facilities or uses the facilities of a third party to a ATLT422STATE 

Tandem or End Office building and wishes for ATLT422STATE to place transport terminating 
equipment at that location on CLEC's behalf, CLEC may Interconnect using the provisions of Virtual 
Collocation as set forth in Appendix Collocation. Virtual Collocation allows CLEC to choose the 
equipment vendor and does not require that CLEC be Physically Collocated. 

3.3 Fiber Meet Point 

3.3.1 

3.3.2 

3.3.3 

3.3.4 

3.3.5 

3.3.6 

3.3.7 

Fiber Meet Point between ATLT422STATE and CLEC can occur at any mutually agreeable and 
technically feasible point at an ATLT422STATE Tandem,* End Office building or other mutually 
agreeable meet point between the Parties' networks within each local exchange area (m 
SOUTHWEST REGION 5-STATE) or LATA (ATLT MIDWEST REGION S T A T E ,  ATLT 
CONNECTICUT, and ATLT-2STATE). 

3.3.1.1 When CLEC requests to interconnect at a Fiber Meet Point, CLEC and ATLT- 
22STATE will iointly provision the facilities that connect the two Parties' networks. 
AT8T-22STATE will be the "controlling carrier" for purposes of MECOD guidelines, 
as described in the ioint implementation plan. Each Party will provide fiftv percent 
[50%) of the facilities to the Fiber Meet Point. Notwithstanding any provision in this 
Aqreement to the contraw, when the Parties interconnect usinq a Fiber Meet Point, 
each Party will be financially responsible for the facilities on its side of the Fiber 
Meet Point and will not bill the other Partv for any portion of those facilities. 

When the Parties agree to interconnect their networks pursuant to the Fiber Meet Point, a single 
point-to-point linear chain SONET system must be utilized. Only Local Interconnection Trunk 
Groups and 91 1 Trunks shall be provisioned over this jointly provided facility. 

Neither Party will be allowed to access the Data Communications Channel ("DCC") of the other 
Party's Fiber Optic Terminal (FOT). The Fiber Meet Point will be designed so that each Party may, 
as far as is technically feasible, independently select the transmission, multiplexing, and fiber 
terminating equipment to be used on its side of the POl(s). The Parties will work cooperatively to 
achieve equipment and vendor compatibility of the FOT equipment. 

Requirements for such Interconnection specifications will be defined in joint engineering planning 
sessions between the Parties. 

In addition to the semi-annual trunk forecast process, discussed in Appendix ITR, discussions to 
provide relief to existing facilities can be initiated by either prarty. Actual system augmentations will 
be initiated only upon mutual agreement. Facilities will be planned for to accommodate the verified 
and mutually agreed upon trunk forecast for the Local Interconnection Trunk Group(s) and 91 1 Trunk 
groups. 

Both Parties will negotiate a project service date and corresponding work schedule to construct relief 
facilities prior to facilities exhaust. 

CLEC will provide fiber cable to the last entrance (or AT&T4322STATE designated) manhole at the 
ATLT4322STATE Tandem or End Office building. AT&T422STATE shall make all necessary 
preparations to receive and to allow and enable CLEC to deliver fiber optic facilities into that 
manhole. CLEC will provide a sufficient length of Fiber cable for ATLT422STATE to pull through 
to the ATLT4322STATE cable vault. CLEC shall deliver and maintain such strands wholly at its 
own expense up to the POI. ATLT422STATE shall take the fiber from the manhole and terminate 
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it inside ATBT422STATE's office at the cable vault at ATBT4322STATE's expense. In this case 
the POI shall be at the ATBT4322STATE designated manhole location. 

3.3.8 Each Party shall provide its own source for the synchronized timing of its FOT equipment. 

3.3.9 CLEC and ATBT4322STATE will mutually agree on the capacity of the FOT(s) to be utilized based 
on equivalent DSls or DS3s. Each Party will also agree upon the optical frequency and wavelength 
necessary to implement the Interconnection. The Parties will develop and agree upon methods for 
the capacity planning and management for these facilities, terms and conditions for over provisioning 
facilities, and the necessary processes to implement facilities as indicated in section 4 of this 
document. 

3.4 Other Interconnection Methods 

3.4.1 The Parties may mutually agree to other methods of obtaining i!nterconnection that are technically 
feasible which are incorporated into the Interconnection A g r e e m e n t + m e & w & .  

RESPONSIBILITIES OF THE PARTIES 
4.1 

4.2 

4.3 

4.4 

. . *  Intentionallv O m i t t e d . ~  

9 The Parties shall schedule a meeting to document the 
d i s e d  in Section 2.1. The Interconnection activation date 
for an Interconnection shall be established based on then-existing force and load, the scope and complexity 
of the requested Interconnection and other relevant factors. 

Either pEarty may add or remove additional switches. The pEarties shall provide 12thirtv (30) days written 
notice to establish& additional Interconnection arranqements; and the terms and conditions of this 
aAgreement will apply to such Interconnection. 

The Parties recognize that a facility handoff point must be agreed to that establishes the demarcation for 
maintenance and provisioning responsibilities for each @arty on their side of the POI. 
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APPENDIX OSS 
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS) 

INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

This Appendix sets forth terms and conditions for nondiscriminatory access to Operations Support Systems 
(OSS) "functions" to CLEC for pre-ordering, ordering, provisioning, maintenandrepair, and billing provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC). With respect to all 
matters covered by this Appendix, the Parties will comply with the final SBClAmeritech POR for Uniform 
and Enhanced OSS (Uniform POR) as approved by FCC on September 22,2000. 

ATBT Inc. (ATBT) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a ATBT Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma, and/or AT&T Texas, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.Jadd all ATBT affiliates 
in 22 states] 

ATBT-2STATE - As used herein, ATBT-2STATE means ATBT CALIFORNIA and ATBT NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

ATBT-13STATE - As used herein, ATBT-13STATE means ATBT SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5.STATE, ATBT.2STATE and ATBT CONNECTICUT, the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

ATBT CONNECTICUT - As used herein, ATBT CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable AT&T-owned ILEC doing business in 
Connecticut. 

ATBT MIDWEST REGION 5-STATE -As used herein, ATBT MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, andlor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable ATBT-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

ATBT SOUTHWEST REGION 5-STATE - As used herein, AT8T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, ATBT 
Oklahoma andlor AT&T Texas, the applicable AT&T-owned ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

ATBT422STATE has established performance measurements to illustrate non-discriminatory access. 
These measurements are represented in Appendix Performance Measurements. 

[add relevant terms for AT8T affiliates in 22 states] 

1.9 

1.10 

1.11 

1.12 

"LSC" means the Local Service Center (LSC) for ATBT422STATE. 

"LOC" means the Local Operations Center (LOC) for ATBT422STATE. 

"Service Bureau Provider" - For purposes of this Agreement, Service Bureau Provider (SBP) is a 
company which has been engaged by a CLEC to act on its behalf for purposes of accessing ATBT- 
4322STATE OSS application-to-application interfaces via a dedicated connection over which multiple 
CLECs' local service transactions are transported 

"UNE" is as described in Appendix Lawful UNE. 
DECLASSIFIED 
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LAWFUL UNBUNDLING REQUIREMENTS 

2.1 This Appendix is for OSS transactions related to UNEs (as provided in Appendix Lawful UNE), and Resold 
service which ATLT422STATE provides under this Interconnection Agreement (ICA service(s)). Should 
ATLT422STATE no longer be obligated to provide a UNE under the terms of this Agreement, ATLT- 
4322STATE shall no longer be obligated to offer access and use of OSS for that ICA service. 

GENERAL CONDITIONS 

3.1 Resale and Unbundled Network Elements (UNE) functions will be accessible via electronic interface@), as 
described herein, where such functions are available. The Parties agree that electronic order processing is 
more efficient than manual order processing. During implementation the Parties will negotiate a threshold 
volume of orders after which electronic ordering is required. Once CLEC is submitting more than the 
agreed to threshold amount, but not later than twelve (12) months from the Effective Date of this 
Agreement, CLEC will no longer submit orders manually (and ATLT422STATE shall not be required to 
accept and process manual orders) except when the electronic order processing is unavailable for a 
substantial period of time, or where a given order cannot be processed electronically. 

Proper Use of OSS Interfaces 

3.2.1 For AT&T422STATE, CLEC agrees to utilize AT&T422STATE electronic interfaces, as 
described herein, only for the purposes specifically provided herein. In addition, CLEC agrees that 
such use will comply with ATLT422STATEs Data Connection Security Requirements as identified 
in Section 9 of this Appendix. Failure to comply with such security guidelines may result in forfeiture 
of electronic access to OSS functionality. In addition, CLEC shall be responsible for and indemnifies 
ATLT422STATE against any cost, expense or liability relating to any unauthorized entry or access 
into, or use or manipulation of ATLT422STATE’s OSS from CLEC systems, workstations or 
terminals or by CLEC employees, agents, or any third party gaining access through information 
andlor facilities obtained from or utilized by CLEC and shall pay ATLT422STATE for any and all 
damages caused by such unauthorized entry. 

Within ATLT422STATE regions, CLEC’s access to pre-order functions described in 4.2.2 will only be 
utilized to view Customer Proprietary Network Information (CPNI) of another carrier‘s End User where 
CLEC has obtained an authorization from the End User for release of CPNI. 

3.2 

3.3 

3.3.1 

3.3.2 

3.3.3 

In ATLT422STATE regions, CLEC must maintain records of individual customers’ authorizations 
for change in local exchange service and release of CPNl which adhere to all requirements of state 
and federal law, as applicable. 

This section applies to ATLT CALIFORNIA ONLY. For consumer End Users, prior to accessing 
such information, CLEC shall, on its own behalf and on behalf of ATLT CALIFORNIA, comply with 
all applicable requirements of Section 2891 of the California Public Utilities Code and 47 USC 222 
(and implementing FCC decisions thereunder), and, where accessing such information via an 
electronic interface, CLEC shall have obtained an authorization to become the End User‘s local 
service provider. Accessing such information by CLEC shall constitute certification that CLEC is in 
compliance with applicable requirements of Section 2891 and Section 222 (and implementing FCC 
decisions thereunder) and has complied with the prior sentence. CLEC shall receive and retain such 
information in conformance with the requirements of 47 USC 222 (and implementing FCC decisions 
thereunder). CLEC agrees to indemnify, defend and hold harmless ATLT CALIFORNIA against any 
claim made by a consumer End User or governmental entity against ATLT CALIFORNIA or CLEC 
under Section 2891 or Section 222 (and implementing FCC decisions thereunder) or for any breach 
by CLEC of this section. 

Throughout ATLT422STATE region, CLEC is solely responsible for determining whether proper 
authorization has been obtained and holds ATLT4322STATE harmless from any loss on account of 
CLEC’s failure to obtain proper CPNl consent from an End User. 
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3.4 By utilizing electronic interfaces to access OSS functions, CLEC agrees to perform accurate and correct 
ordering including Resale services and UNEs. Rates and charges are subject to the terms of this 
Agreement and applicable tariffs are dependent on region of operation. CLEC is also responsible for all 
actions of its employees using any of ATBT422STATE's OSS systems. As such, CLEC agrees to accept 
and pay all reasonable costs or expenses, including labor costs, incurred by ATBT422STATEcaused by 
any and all inaccurate ordering or usage of the OSS, if such costs are not already recovered through other 
charges assessed by ATBT422STATE to CLEC. In addition, CLEC agrees to indemnify and hold ATBT- 
4322STATE harmless against any claim made by an End User of CLEC or other third parties against 
ATBT422STATE caused by or related to CLEC's use of any ATBT422STATE OSS. 

In the event ATBT422STATE has good cause to believe that CLEC has used ATBT422STATE OSS in 
a way that conflicts with this Agreement or Applicable Law, AT&T-owned ILEC in whose territory CLEC is 
doing business shall give CLEC written notice describing the alleged misuse ("Notice of Misuse"). CLEC 
shall immediately refrain from the alleged misuse until such time that CLEC responds in writing to the 
Notice of Misuse, which shall be provided to ATBT422STATE within twenty (20) calendar days after 
receipt of the Notice of Misuse. In the event CLEC agrees with the allegation of misuse, CLEC shall refrain 
from the alleged misuse during the term of this Agreement. 

In the event CLEC does not agree that the CLEC's use ofATBT422STATE OSS is inconsistent with this 
Agreement or Applicable Law, then the ptarties agree to the following steps: 

3.5 I 

I 

3.6 

3.6.1 If such misuse involves improper access of pre-order applications or involves a violation of the 
security guidelines contained herein, or negatively affects another OSS user's ability to use OSS, 
CLEC shall continue to refrain from using the particular OSS functionality in the manner alleged by 
ATBT422STATE to be improper, until CLEC has implemented a mutually agreeable remedy to the 
alleged misuse. 

3.6.2 To remedy the misuse for the balance of the agreement, the Parties will work together as necessary 
to mutually determine a permanent resolution for the balance of the term of the agreement. 

3.7 In order to determine whether CLEC has engaged in the alleged misuse described in the Notice of Misuse, 
and for good cause shown, ATBT422STATE shall have the right to conduct an audit of CLEC's use of the 
ATBT422STATE OSS. Such audit shall be limited to auditing those aspects of CLEC's use of the ATBT- 
4322STATE OSS that relate to the allegation of misuse as set forth in the Notice of Misuse. ATBT- 
M22STATE shall give ten (10) calendar days advance written notice of its intent to audit CLEC ("Audit 
Notice") under this Section 3.7, and shall identify the type of information needed for the audit. Such Audit 
Notice may not precede the Notice of Misuse. Within a reasonable time following the Audit Notice, but no 
less than fourteen (14) calendar days after the date of the notice (unless otherwise agreed by the Parties), 
CLEC shall provide ATBT422STATE with access to the requested information in any reasonably 
requested format, at an appropriate CLEC location, unless otherwise agreed to by the Parties. The audit 
shall be at ATBT422STATEs expense. All information obtained through such an audit shall be deemed 
proprietary andlor confidential and subject to confidential treatment without necessity for marking such 
information confidential. ATBT422STATE agrees that it shall only use employees or outside parties to 
conduct the audit who do not have marketing, strategic analysis, competitive assessment or similar 

When Resale service and UNE order functions are not available via an electronic interface for the pre- 
order, ordering and provisioning processes, ATBT422STATE and CLEC will use manual processes. 
Should ATBT422STATE develop electronic interfaces for these functions for itself, ATBT422STATE 
will make electronic access available to CLEC within the specific operating region. 

The Information Services (IS.) Call Center for the ATBT422STATE region provides for technical support 
function of electronic OSS interfaces. CLEC will also provide a single point of contact for technical issues 
related to the CLEC's electronic interfaces. 

I 
I 
I 
I responsibilities within ATBT422STATE. 

3.8 

3.9 I 
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3.10 The Parties will follow the final adopted guidelines of "AT&T GZ-Sta te  Competitive Local Exchange 
Carrier (CLEC) OSS Interface Change Management Process", developed in collaboration with CLECs. 
This plan may be modified from time to time in accordance with the Change Management principles. 

3.1 1 AT&T4322STATE will and CLEC may participate in the Ordering and Billing Forum (OBF) to establish and 
conform to uniform industry guidelines for electronic interfaces for pre-order, ordering, and provisioning. 
Neither Party waives its rights as participants in such forums or in the implementation of the guidelines. To 
achieve system functionality as quickly as possible, the Parties acknowledge that AT&T4322STATE may 
deploy interfaces with requirements developed in advance of industry guidelines. Thus, subsequent 
modifications may be necessary to comply with emerging guidelines. CLEC and AT&T4322STATE are 
individually responsible for evaluating the risk of developing their respective systems in advance of 
guidelines and agree to support their own system modifications to comply with new requirements. In 
addition, ATBT4322STATE has the right to define Local Service Request (LSR) Usage requirements 
according to the General Section 1 .O, paragraph 1.4 of the practices in the OBF Local Service Ordering 
Guidelines (LSOG), which states: "Options described in this practice may not be applicable to individual 
providers tariffs; therefore, use of either the field or valid entries within the field is based on the providers 
tariffslpractices." 

3.12 Due to enhancements and on-going development of access to AT&T422STATE OSS functions, certain 
interfaces described in this Appendix may be modified, temporarily unavailable or may be phased out afler 
execution of this Appendix. ATBT4322STATE shall provide proper notice of interface phase-out as 
required by the Change Management Process. 

3.13 CLEC is responsible for obtaining operating system software and hardware to access ATBT4322STATE 
OSS functions. All hardware and software requirements are specified in: "Competitive Local Exchange 
Carrier (CLEC) Operations Support System Interconnection Procedures", or any other documents or 
interface requirements subsequently generated by AT&T4322STATE for any of its regions. 

I 

I 

I 
I 

I 

I 
I 

I 

I 
4. PRE-ORDERING 

4.1 AT&T4322STATE will provide real time access to pre-order functions to support CLEC ordering of Resale 
services and UNEs. The Parties acknowledge that ordering requirements necessitate the use of current, 
real time pre-order information to accurately build service orders. The following lists represent pre-order 
functions that are available to CLEC so that CLEC order requests may be created to comply with AT&T- 

Pre-Ordering Functions for Resale Services and UNEs Include 

4.2.1 FeatureKervice Availability 

I 

I 4322STATE region-specific ordering requirements. 

4.2 

4.2.1.1 Feature Inquiry provides feature and service availability by WTN, NPNNXX, and CLLl Code 

4.2.1.2 PlClLPlC Inquiry provides Primary lnterexchange Carrier (PIC) options for intraLATA toll 
(as applicable). 

and interLATA toll. 
4.2.2 ~ 

Access to AT&T4322STATE retail or resold CPNl and account information for pre-ordering will 
include: billing name, service address, billing address, service and feature subscription, directory 
listing information, and long distance carrier identity. CLEC agrees that CLEC's representatives will 
not access the information specified in this subsection until after the CLEC has obtained 
authorization from the End User for release of CPNl which complies with conditions as described in 
section 3.3 of this Appendix. 

ATBT422STATE provides a Telephone Number Reservation Inquiry, a Cancel Reservation 

4.2.3 Telephone Number Inquiry 

function, and also provides a Telephone Number Confirmation lnqui functi n 
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4.2.4 Schedulins InauiwlAvailability 
4.2.4.1 Due Date Inquiry provides next available dates for the End User (where available). 

4.2.4.2 Dispatch Inquiry provides information to indicate whether dispatch is required 

ATBT422STATE provides address validation function. 
4.2.5 Address Validation lnauiry 

The Following are Pre-Order Functions Specific to UNEs 4.3 

4.3.1 

4.3.2 

4.3.3 

4.3.4 

4.3.5 

LOOD Pre-Qualification Inquiry 
ATBT422STATE provides a loop prequalification inquiry function. 

Loop Qualification Inquiry 

ATBT422STATE provides a loop qualification inquiry function. 

Common Lanquage Location Indicator (CLLI) Inquiry 

ATBT422STATE provides CLLl code inquiry function. 

Connectinq Facility Assignment (CFA) Inauiry 

ATBT422STATE provides a CFA inquiry function. 

Network ChannellNetwork Channel Interface (NCINCI) lnauiry 

ATBT422STATE provides a NClNCl inquiry function. 

4.4 Electronic Access to Pre-Order Functions 

4.4.1 Resale and UNE Pre-Order Interface Availability 
4.4.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI interface available in ATBT- 

4322STATE to provide the pre-ordering functions listed in sections 4.2 and 4.3. Enhanced 
Verigate is accessible via a web-based Toolbar. 

4.4.1.2 An industry standard EDllCORBA Pre-ordering Gateway is provided by ATBT422STATE. 
This pre-ordering gateway supports two structural protocols, ED1 and CORBA, as 
recommended by the technical industry committees. EDIICORBA, is the 13-state uniform 
pre-order application-to-application interface that can be integrated with the CLEC's own 
negotiation system and that supports both Resale services and UNEs. 

4.5 Other Pre-Order Function Availability 
4.5.1 Where pre-ordering functions are not available electronically, CLEC will manually request this 

information from the LSC, dependent on operating region, for inclusion on the service order request. 

4.5.2 Data Validation Files are available for the purpose of providing requesting CLECs with an alternate 
method of acquiring pre-ordering information that is considered relatively static. Upon request, 
ATBT422STATE will provide CLECs with any of the following Data Validation Files via Connect: 
Direct, CD-ROM, or downloadable via the pre-order GUI - Enhanced Verigate. Due to its size, the 
Street Address Guide (SAG) will be available only via Connect:Direct, and CD-ROM. 

Data Validation Files: 
SAG (Street Address Guide) 
FeatureKervice Availability by Switch 
Directory Names 
Class of Service Codes 
USOC (Universal Service Order Codes) 
Community Names 
Yellow Page Headings 
PlClLPlC (InterLATNlntraLATA) 

DECLASSIFIED 
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ORDERlNGlPROVlSlONlNG 

5.1 AT8T422STATE provides access to ordering functions (as measured from the time AT&T-Q22STATE 
receives accurate service requests from the interface) to support CLEC provisioning of Resale services and 
UNEs via one or more electronic interfaces. To order Resale services and UNEs, CLEC will format the 
service request to identify what features, services, or elements it wishes ATgT422STATE to provision in 
accordance with applicable AT&T422STATE ordering requirements. ATgT422STATE will provide 
CLEC access to one or more of the following systems or interfaces. 

Service Order Request System Availability 5.2 

5.2.1 

5.2.2 

5.2.3 

ATgT422STATE makes available to CLEC an Electronic Data Interchange (EDI) application-to- 
application interface for transmission of Local Service Requests (LSR) as defined by the OBF, 
consistent with AT8T422STATE Local Service Ordering Requirements (LSOR), and via ED1 
mapping as defined by TCIF. In ordering and provisioning of Resale services or UNEs, CLEC and 
AT&T422STATE will utilize industry guidelines developed by OBF and TCIF ED1 to transmit data 
based upon ATBT422STATE Resale service and UNE ordering requirements, dependent on 
operating region. In addition, Local Number Portability (LNP) will be ordered consistent with the OBF 
LSR and ED1 process. 

For AT&T422STATE, web-based LEX is the 13-state uniform ordering GUI interface that provides 
access to the uniform ordering functions for Resale services and UNEs. Web-based LEX is 
accessible via a web-based Toolbar. 

In ordering and provisioning Unbundled Dedicated Transport and local interconnection trunks, CLEC 
and AT8T422STATE will utilize industry ASR guidelines developed by OBF based upon AT&T- 
4322STATE ordering requirements. 

5.3 Provisioning for Resale Services and UNEs in ATgT422STATE 

AT&T422STATE will provision Resale services and UNEs as detailed in CLEC order requests. Access to 
status on such orders will be provided via the following electronic interfaces: 

5.3.1 For AT&T422STATE, Order Status and Provisioning Order Status functionality is provided through 
the Enhanced Verigate interface which will allow CLEC to check service order status. 

5.3.2 For ED1 ordering, ATBT422STATE will provide, and CLEC shall use, an ED1 interface for 
transferring and receiving orders, Firm Order Confirmation (FOC), service completion, and, as 
available, other provisioning data and information. 

MAINTENANC WREPAIR 

6.1 Two electronic interfaces are accessible in each region to place, and check the status of, trouble reports for 
both Resale services and UNEs. Upon request, CLEC may access these functions via the following 
methods: 

6.1.1 In AT&T422STATE, Electronic Bonding Trouble Administration - Graphical User Interface (EBTA- 
GUI) is the 13-state uniform GUI interface that allows CLEC to perform Mechanized Loop Testing 
(MLT), issue trouble tickets, view status, and view trouble history on-line. 

6.1.2 In AT&T422STATE, Electronic Bonding Trouble Administration (EBTA) is the 13-state uniform 
application-to-application interface that is available for trouble report submission and status updates. 
EBTA conforms to ANSI guidelines T1:227:1995, T I  .228:1995 and T1.262:1998, Electronic 
Communications Implementation Committee (ECIC) Trouble Report Format Definition (TFRD) 
Number 1 as defined in ECIC document ECICRRA195-003, and all guidelines referenced within 
those documents, as mutually agreed upon by CLEC and AT8T422STATE. Functions currently 
implemented include Enter Trouble, Request Trouble Report Status, Add Trouble Information, 
Modify Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and Cancel 
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Trouble Report, as explained in 6 and 9 of ANSI T I  .228:1995. CLEC and AT8T4322STATE will 
exchange requests over a mutually agreeable X.25-based network. 

7. BILLING 
7.1 ATLT-4322STATE will bill CLEC for Resold services and UNEs. AT&T422STATE will send associated 

billing information to CLEC as necessary to allow CLEC to perform billing functions. At minimum AT&T- 
4322STATE will provide CLEC billing information in a paper format, or via magnetic tape, as agreed to 
between CLEC and ATLT422STATE. Other alternate bill media, such as CD-ROM and DVD, will be 
made available to CLEC consistent with the individual state tariff provisions. 

Electronic access to billing information for Resale services will also be available via the following interfaces: 

7.2.1 In ATLT422STATE, CLEC may receive a mechanized bill format via the ED1 81 1 transaction set. 

7.2.2 For Resale Services in ATLT SOUTHWEST REGION S T A T E ,  CLEC may receive Bill PlusTM, an 
electronic version of its bill, as described in, and in accordance with, AT&T SOUTHWEST REGION 
5-STATE'S Local Exchange Tariff. 

7.2.3 For Resale Services in AT&T SOUTHWEST REGION 5-STATE, CLEC may view billing information 
through the Bill Information interface. Bill Information will be accessible via ATLT SOUTHWEST 
REGION S T A T E  Classic Toolbar. 

7.2.4 In ATLT422STATE, CLEC may receive electronically a Daily Usage Extract. On a daily basis, this 
feed provides information on the usage billed to its accounts for Resale services in the industry 
standardized EM1 format. 

7.2.5 AT&T4322STATE will provide Loss Notifications. This notification alerts CLEC that a change 
requested by another telecommunications provider has been completed and, as a result, the Local 
Service Provider associated with a given telephone number has been changed. It will be provided 
via the uniform ordering application-to-application interface using the ED1 836 transaction, and will 
also be available via the uniform ordering GUI interface, LEX. 

Electronic access to billing information for UNEs will also be available via the following interfaces: 

7.3.1 In AT&T SOUTHWEST REGION 5-STATE, CLEC may view billing information through the Bill 
Information interface. Bill Information will be accessible via ATLT SOUTHWEST REGION 5-STATE 
Classic Toolbar. 

7.3.2 In AT&T4322STATE, CLEC may receive a Daily Usage Extract electronically, on a daily basis, with 
information on the usage billed to its accounts for UNEs in the industry standardized Exchange 
Message Interface (EMI) format. 

7.3.3 In ATLT422STATE, CLEC may receive a uniform loss notification via ED1 836 transaction or via 
the uniform GUI interface, LEX. For UNEs this loss notification indicates when CLEC's End Users, 
utilizing AT&T422STATE ports, change their Competitive Local Exchange Carrier. 

I 

I 
7.2 

I 

7.3 

I 

I 
I 

8. REMOTE ACCESS FACILITY 

8.1 CLEC must access OSS interfaces via a CLEC Remote Access Facility. For the AT&T SOUTHWEST 
REGION 5-STATE region, the LRAF located in Dallas, TX will be used. The PRAF in Fairfield, CA handles 
the ATLT-2STATE region. The ARAF, located in Northbrook, IL, serves ATLT MIDWEST REGION 5- 
STATE and the SRAF in New Haven, CT, handles the ATLT CONNECTICUT region. Each of these four 
xRAFs will provide CLECs dedicated access to the uniform application-to-application and Graphical User 
Interfaces. Connection to these remote access facilities will be established via a "port" either through dial- 
up or direct connection as described in Section 8.2. CLEC may utilize a port to access AT8T-4322STATE 
OSS interfaces to perform the supported functions in any ATBT4322STATE where CLEC has executed an 
Appendix OSS. OSS applications that are accessible through the Internet will also go through a secured 
Remote Access Facility. 
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8.2 For AT&T4322STATE, CLEC may use three types of access: Switched, Private Line, and Frame Relay. 
For Private Line and Frame Relay "Direct Connections," the connecting CLEC is responsible for providing 
CLEC router, and all network equipment (including Channel Service UnitslData Service Units(CSU/DSU)) 
and circuit connection(s) up to the AT&T ILEC company point of demarcation. The demarcation point shall 
be the interface at the LRAF, PRAF, ARAF, or SRAF according to AT&T422STATE "Competitive Local 
Exchange Carrier (CLEC) Operations Support System Interconnection Procedures". Switched Access 
"Dial-up Connections" require CLEC to provide its own modems and connection to the AT&T SOUTHWEST 
REGION 5-STATE LRAF, AT&T-ZSTATE PRAF, AT&T MIDWEST REGION 5-STATE ARAF, and ATaT 
CONNECTICUT SRAF. CLEC shall pay the cost of the call if Switched Access is used. Connections via 
the Public Internet require CLEC to connect to an ISP of their choice and use one of the HTTPS URLs 
associated with access to AT&T4322STATE OSS via the public intemet. 

For AT&T422STATE, CLEC shall use TCPlIP to access AT&T4322STATE OSS via the LRAF, ARAF, 
SRAF, and the PRAF. In addition, each CLEC shall have one valid Internet Protocol (IP) network address 
per region. CLEC shall maintain a user ID I password unique to each individual for accessing an AT&T- 
4322STATE OSS on CLEC's behalf. CLEC shall provide estimates regarding its volume of transactions, 
number of concurrent users, desired number of private line or dial-up (switched) connections, and length of 
a typical session. 

For AT&T4322STATE, CLEC shall attend and participate in implementation meetings to discuss CLEC 
LRAFlPRAFlARAFlSRAF access plans in detail and schedule testing of such connections. 

8.3 

8.4 

DATA CONNECTION SECURITY REQUIREMENTS 
9.1 CLEC agrees that interconnection of CLEC data facilities with ATBT4322STATE data facilities for access 

to OSS will be in compliance with AT8T422STATE's "Competitive Local Exchange Carrier (CLEC) 
Operations Support System Interconnection Procedures" document current at the time of initial connection 
to a RAF. The following additional terms in this Section 9 govern direct and dial up connections between 
CLEC and the PRAF, LRAF, ARAF and SRAF for access to OSS interfaces. 

9.2 Joint Security Requirements 

9.2.1 Both Parties will maintain accurate and auditable records that monitor user authentication and 
machine integrity and confidentiality (e.g., password assignment and aging, chronological logs 
configured, system accounting data, etc.). 

9.2.2 Both Parties shall maintain accurate and complete records detailing the individual data connections 
and systems to which they have granted the other Party access or interface privileges. These 
records will include, but are not limited to, user ID assignment, user request records, system 
configuration, time limits of user access or system interfaces. These records should be kept until the 
termination of this Agreement or the termination of the requested access by the identified individual. 
Either Party may initiate a compliance review of the connection records to verify that only the agreed 
to connections are in place and that the connection records are accurate. 

9.2.3 CLEC shall immediately notify the ISCC when a employee user ID is no longer valid (e.g. employee 
termination or movement to another department). 

9.2.4 Both Parties shall use an industry standard virus detection software program at all times. The 
Parties shall immediately advise each other by telephone upon actual knowledge that a virus or 
other malicious code has been transmitted to the other Party. 

9.2.5 All physical access to equipment and services required to transmit data will be in secured locations. 
Verification of authorization will be required for access to all such secured locations. A secured 
location is where walls and doors are constructed and arranged to serve as barriers and to provide 
uniform protection for all equipment used in the data connections which are made as a result of the 
user's access to either the CLEC or AT&T422STATE network. At a minimum, this shall include: 
access doors equipped with card reader control or an equivalent authentication procedure and/or 
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device, and egress doors which generate a real-time alarm when opened and which are equipped 
with tamper resistant and panic hardware as required to meet building and safety standards. 

9.2.6 Both Parties shall maintain accurate and complete records on the card access system or lock and 
key administration to the rooms housing the equipment utilized to make the connection(s) to the 
other Party's network. These records will include management of card or key issue, activation or 
distribution and deactivation. 

9.3 Additional Responsibilities of Both Parties 

9.3.1 

9.3.2 

9.3.3 

9.3.4 

9.3.5 

9.3.6 

ModemlDSU Maintenance And Use Policy: To the extent the access provided hereunder involves 
the support and maintenance of CLEC equipment on AT&T422STATE's premises, such 
maintenance will be provided under the terms of the "Competitive Local Exchange Carrier (CLEC) 
Operations Support System Interconnection Procedures" document cited above. 

Monitorinq: Each Party will monitor its own network relating to any user's access to the Party's 
networks, processing systems, and applications. This information may be collected, retained, and 
analyzed to identify potential security risks without notice. This information may include, but is not 
limited to, trace files, statistics, network addresses, and the actual data or screens accessed or 
transferred. 

Each Party shall notify the other Party's security organization immediately upon initial discovery of 
actual or suspected unauthorized access to, misuse of, or other "at risk" conditions regarding the 
identified data facilities or information. Each Party shall provide a specified point of contact. If either 
Party suspects unauthorized or inappropriate access, the Parties shall work together to isolate and 
resolve the problem. 

In the event that one Party identifies inconsistencies or lapses in the other Party's adherence to the 
security provisions described herein, or a discrepancy is found, documented, and delivered to the 
non-complying Party, a corrective action plan to address the identified vulnerabilities must be 
provided by the non-complying Party within thirty (30) calendar days of the date of the identified 
inconsistency. The corrective action plan must identify what will be done, the Party 
accountablelresponsible, and the proposed compliance date. The non-complying Party must 
provide periodic status reports (minimally monthly) to the other Party's security organization on the 
implementation of the corrective action plan in order to track the work to completion. 

In the event there are technological constraints or situations where either Party's corporate security 
requirements cannot be met, the Parties will institute mutually agreed upon alternative security 
controls and safeguards to mitigate risks. 

All network-related problems will be managed to resolution by the respective organizations, CLEC or 
AT&T422STATE, as appropriate to the ownership of a failed component. As necessary, CLEC 
and AT&T4322STATE will work together to resolve problems where the responsibility of either 
Party is not easily identified. 

9.4 Information Security Policies And Guidelines For Access To Computers, Networks and Information 
By Non-Employee Personnel 

9.4.1 Information security policies and guidelines are designed to protect the integrity, confidentiality and 
availability of computer, networks and information resources. Section 9.5 - 9.1 1 summarizes the 
general policies and principles for individuals who are not employees of the Party that provides the 
computer, network or information, but have authorized access to that Party's systems, networks or 
information. Questions should be referred to CLEC or AT&T422STATE, respectively, as the 
providers of the computer, network or information in question. 

9.4.2 It is each Party's responsibility to notify its employees, contractors and vendors who will have access 
to the other Party's network, on the proper security responsibilities identified within this Attachment. 
Adherence to these policies is a requirement for continued access to the other Party's systems, 
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networks or information. Exceptions to the policies must be requested in writing and approved by 
the other Party's information security organization. 

9.5 General Policies 

9.5.1 

9.5.2 

9.5.3 

9.5.4 

9.5.5 

Each Party's resources are for approved business purposes only. 

Each Party may exercise at any time its right to inspect, record, and/or remove all information 
contained in its systems, and take appropriate action should unauthorized or improper usage be 
discovered. 

Individuals will only be given access to resources that they are authorized to receive and which they 
need to perform their job duties. Users must not attempt to access resources for which they are not 
authorized. 

Authorized users must not develop, copy or use any program or code which circumvents or 
bypasses system security or privilege mechanism or distorts accountability or audit mechanisms. 

Actual or suspected unauthorized access events must be reported immediately to each Party's 
security organization or to an alternate contact identified by that Party. Each Party shall provide its 
respective security contact information to the other. 

9.6 User Identification 
9.6.1 Access to each Party's corporate resources will be based on identifying and authenticating individual 

users in order to maintain clear and personal accountability for each user's actions. 

9.6.2 User identification shall be accomplished by the assignment of a unique, permanent user ID, and 
each user ID shall have an associated identification number for security purposes. 

9.6.3 User IDS will be revalidated on a monthly basis. 

9.7 User Authentication 
9.7.1 

9.7.2 

9.7.3 

9.7.4 

9.7.5 

9.7.6 

9.7.7 

Users will usually be authenticated by use of a password. Strong authentication methods (e.g. one- 
time passwords, digital signatures, etc.) may be required in the future. 

Passwords must not be stored in script files. 

Passwords must be entered by the user. 

Passwords must be at least 6-8 characters in length, not blank or a repeat of the user ID; contain at 
least one letter, and at least one number or special character must be in a position other than the 
first or last one. This format will ensure that the password is hard to guess. Most systems are 
capable of being configured to automatically enforce these requirements. Where a system does not 
mechanically require this format, the users must manually follow the format. 

Systems will require users to change their passwords regularly (usually every 31 days). 

Systems are to be configured to prevent users from reusing the same password for 6 
changeslmonths. 

Personal passwords must not be shared. A user who has shared his password is responsible for any 
use made of the password. 

9.8 Access and Session Control 

9.8.1 Destination restrictions will be enforced at remote access facilities used for access to OSS 
Interfaces. These connections must be approved by each Party's corporate security organization. 

9.8.2 Terminals or other input devices must not be left unattended while they may be used for system 
access. Upon completion of each work session, terminals or workstations must be properly logged 
Off. 
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9.9 User Authorization 

9.9.1 On the destination system, users are granted access to specific resources (e.g. databases, files, 
transactions, etc.). These permissions will usually be defined for an individual user (or user group) 
when a user ID is approved for access to the system. 

9.10 Software and Data Integrity 

9.10.1 Each Party shall use a comparable degree of care to protect the other Party‘s software and data 
from unauthorized access, additions, changes and deletions as it uses to protect its own similar 
software and data. This may be accomplished by physical security at the work location and by 
access control software on the workstation. 

9.10.2 Untrusted software or data shall be scanned for viruses before use on a Party’s corporate facilities 
that can be accessed through the direct connection or dial up access to OSS interfaces. 

9.10.3 Unauthorized use of copyrighted software is prohibited on each Party’s corporate systems that can 
be access through the direct connection or dial up access to OSS Interfaces. 

9.10.4 Proprietary software or information (whether electronic or paper) of a Party shall not be given by the 
other Party to unauthorized individuals. When it is no longer needed, each Party’s proprietary 
software or information shall be returned by the other Party or disposed of securely. Paper copies 
shall be shredded. Electronic copies shall be overwritten or degaussed. 

9.1 1 Monitoring and Audit 

9.1 1 .I To deter unauthorized access events, a warning or no trespassing message will be displayed at the 
point of initial entry (Le., network entry or applications with direct entry points). Each Party should 
have several approved versions of this message. Users should expect to see a warning message 
similar to this one: 

“This is a (AT&T&ZZSTATE or CLEC) system restricted to Company official business and subject 
to being monitored at any time. Anyone using this system expressly consents to such monitoring 
and to any evidence of unauthorized access, use, or modificafion being used for criminal 
prosecution. ” 

9.1 1.2 After successful authentication, each session will display the last logon dateltime and the number of 
unsuccessful logon attempts. The user is responsible for reporting discrepancies. 

OPERATIONAL READINESS TEST (ORT) FOR ORDERlNGlPROVlSlONlNG AND REPAIR/ 
MAINTENANCE INTERFACES 

10.1 Prior to live access to interface functionality, the Parties must conduct Operational Readiness Testing 
(ORT), which will allow for the testing of the systems, interfaces, and processes for the OSS functions. ORT 
will be completed in conformance with agreed upon processes and implementation dates. 

10. 

11. OSS TRAINING COURSES 

11 .I Prior to initial live OSS interface usage, a CLEC that intends to utilize AT&T422STATE interfaces must 
complete user education classes for AT&T4322STATE-provided interfaces that affect the AT&T- 
4422STATE network. A separate agreement will be required as a commitment to enroll in training classes 
and to pay for a specific number of CLEC students in each class. CLEC can obtain a copy of the proposed 
contract and price list for these OSS classes from their CLEC account manager. Course descriptions and 
class schedules, by region, are published on the CLEC website andlor will be available through their CLEC 
account manager. CLEC training schedules are subject to change, with class lengths varying. Classes are 
train-the-trainer format to enable CLEC to devise its own course work for its own employees. 
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12. 

13. 

14. 

I 

OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY 

12.1 To the extent ATBT422STATE seeks to recover costs associated with OSS System Access and 
Connectivity, ATBT422STATE shall not be foreclosed from seeking recovery of such costs via 
negotiation, arbitration, or generic proceeding during the term of this agreement. 

MISCELLANEOUS CHARGES 
13.1 For ATBTSOUTHWEST REGION 5-STATE region only, CLEC requesting the Bill PlusTM, as described in 

7.2.2, agrees to pay applicable tariffed rate, less Resale discount. 

13.2 For AT&T421STATE, CLEC requesting the billing function for the Daily Usage Extract which contains the 
usage billable records, as described in 7.2.4 and 7.3.2, agrees to pay established rates pursuant to 
Appendix Pricing. 

13.3 For ATBT422STATE, should CLEC request custom development of an exclusive interface to support 
OSS functions, such development will be considered by ATgT422STATE on an Individual Case Basis 
(ICB) and priced as such. 

SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS 

14.1 ATBT422STATE shall allow CLEC to access its OSS via a Service Bureau Provider under the following 
terms and conditions: 

14.2 Notwithstanding any language in this Agreement regarding access to OSS to the contrary, CLEC shall be 
permitted to access AT8T422STATE OSS via a Service Bureau Provider as follows: 

14.2.1 CLEC shall be permitted to access ATBT422STATE application-to-application OSS interfaces, via 
a Service Bureau Provider where CLEC has entered into an agency relationship with such Service 
Bureau Provider, and the Service Bureau Provider has executed an Agreement with ATBT- 
4322STATE to allow Service Bureau Provider to establish access to and use of ATBT- 
4322STATE's OSS. 

14.2.2 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all 
terms and conditions of this Agreement. CLEC must ensure that its agent properly performs all OSS 
obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider. 

14.2.3 It shall be the obligation of CLEC to provide notice in accordance with the notice provisions of the 
Terms and Conditions of this Agreement whenever it established an agency relationship with a 
Service Bureau Provider or terminates such a relationship. ATgT422STATE shall have a 
reasonable transition time to establish a connection to a Service Bureau Provider once CLEC 
provides notice. Additionally, ATBT422STATE shall have a reasonable transition period to 
terminate any such connection after notice from CLEC that it has terminated its agency relationship 
with a Service Bureau Provider. 

14.3 ATgT422STATE shall not be obligated to pay liquidated damages or assessments for noncompliance 
with a performance measurement to the extent that such noncompliance was the result of actions or events 
beyond ATBT422STATE's control associated with third-party systems or equipment including systems, 
equipment and services provided by a Service Bureau Provider (acting as CLEC's agent for connection to 
ATBT422STATE's OSS) which could not be avoided by ATBT4322STATE through the exercise of 
reasonable diligence or delays or other problems resulting from actions of a Service Bureau Provider, 
including Service Bureau provided processes, services, systems or connectivity. 
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OPERATOR SERVICES AND DIRECTORY 
ASSISTANCE APPENDIX 

1. INTRODUCTION AND SCOPE 

1.1 This Appendix sets forth the rates, terms and conditions under which the Parties shall jointly carry out 
Operator Services (OS) and Directory Assistance (DA) on a wholesale basis, regardless of whether CLEC is 
serving its eEnd uusers via 

1 .I .I CLEC's own physical Switches, 

1 .I .2 Resale of AT8T422STATE Retail OSlDA service, or 

1 ,I .3 Leased Circuit Switching from AT8T422STATE. 

CLEC shall be the Retail OSlDA provider to its eEnd uusers, and AT8T422STATE shall be the wholesale 
provider of OSlDA operations to CLEC. ATgT422STATE shall answer CLEC's eEnd uuser OSlDA calls on 
CLEC's behalf, as follows: 

1.2.1 When the eEnd uuser dials 0 or O+ the Telephone Number, AT8T422STATE shall provide the 

1.2.2 When the eEnd uuser dials 4-1-1 or 1-4-1-1, AT8T422STATE shall provide Directory Assistance as 

CLEC is free to charge its eEnd #users whatever retail OSlDA rates it wishes, and CLEC therefore 
acknowledges its responsibility (a) to obtain eEnd &ker agreement to the OSlDA retail rates (Le. by tariff or 
contract), and (b) to obtain any necessary regulatory approvals for its OSlDA retail rates. 

In response to dialing eEnd uuser inquiries about OSlDA rates, ATgT422STATE Operators shall quote 
CLEC retail OSlDA rates, as they are provided by CLEC (see Section 6 below). If further inquiries are made 
about rates, billing andlor other "business office" questions, AT8T422STATEs OSlDA operators shall direct 
the calling party's inquiries to a CLEC-provided contact number (also see Section 6 below). 

ATgT422STATE shall charge CLEC monthly, and CLEC agrees to pay monthly, the OSlDA rates found in 
the attached Appendix Pricing. The Parties agree that billing and payment details, including the assessment 
of late payment charges for unpaid balances, shall be governed by the underlying agreement between AT&T- 
4322STATE and CLEC. 

1.2 

Operator Services described in Section 4 below. 

described in Section 5 below. 

1.3 

1.4 

1.5 

1.5.1 CLEC acknowledges and understands that these wholesale OSlDA rates differ between Resale and 
facilities-based' service, and that both types of OSlDA wholesale rates are listed in the attached price 
schedule. CLEC may serve both as a Reseller and as a facilities-based provider, and CLEC may 
convert facilities-based eEnd uusers to Resale service, or vice versa, as described below in section 
6.8. 

1.5.1.1 To the extent CLEC is serving as a Reseller and not a facilities-based provider, the facilities- 
based OSlDA rates in the attached price schedule do not apply and are listed merely for 
reference purposes. 

1.5.1.2 To the extent CLEC is serving as a facilities-based provider and not as a Reseller, then the 
Resale OSlDA rates in the attached price schedule do not apply and are listed merely for 
reference purposes. 

1.5.2 CLEC acknowledges and understands that AT8T422STATE uses a different billing system for 
Resale than for facilities-based service, and that if CLEC operates both as a Reseller and a facilities- 

-DECLASSIFIED 
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based provider, then CLEC will receive two different monthly invoices for OSlDA service from ATBT- 
4322STATE, one for Resale, and one for facilities-based service. 

CLEC acknowledges and understands that the Resale OSlDA rates are based on ATBT422STATEs 
tariffed retail OSlDA rates, less the state resale discount, and therefore may change during the life of 
this Appendix OSlDA in a Resale Agreement, without written amendment, if 

1.5.3.1 AT&T422STATEs retail tariff changes, or 

1.5.3.2 The state resale discount changes 

I 
I 1.5.3 

I 2. GENERAL AT&T4322STATE OBLIGATIONS FOR WHOLESALE OSlDA SERVICE 
2.1 

2.2 Response Parity 

Dialing Parity. ATBT422STATE will provide OSlDA to CLEC's eEnd ugsers with no unreasonable dialing 
delays and at dialing parity with ATBT42ZSTATE retail OSlDA services. 

2.2.1 

I 2.2.2 

I 2.2.3 

For Resale and Leased Circuit Switching, CLEC's eEnd uusers shall be answered by ATBT- 
4322STATE's OS and DA platforms with the same priority and using the same methods as for ATBT- 
4322STATE's retail eEnd uusers. 

For Resale and Leased Circuit Switching, any technical difficulties in reaching the ATBT4322STATE 
OSlDA platform (Le. cable cuts in the OSlDA trunks, unusual OSlDA call volumes, etc.) will be 
experienced at parity with A T & T a a S T A T E  retail Eend uusers served via that same ATBT- 
4322STATE end office switch. 

For all service types, ATBT422STATE will include CLEC's eEnd u&er OS/DA calls in its speed of 
response measurements reported to the state regulatory commission, if any. 

2.3 Daily Usage File (DUF) 

2.3.1 For Resale and Leased Circuit Switching, ATBT422STATE will record CLEC's OSlDA usage on its 
Resale and Leased Circuit Switching lines and include that call detail in the Daily Usage File (DUF) as 
described elsewhere in the underlying wholesale agreement, but at a minimum, the DUF shall be in 
industry-standard Exchange Message Interface format and will be in compliance with the Ordering and 
Billing Forum guidelines. 

2.3.2 When CLEC is operating its own switch-based service, ATBT422STATE will transmit similar usage 
recorded by the AT8T422STATE OS/DA switch via a mutually agreed electronic interface for 
CLEC's switch. 

3. REQUIREMENTS FOR CIRCUIT SWITCHES TO PHYSICALLY INTERCONNECT 

3.1 I To the extent that CLEC is serving its own switches and wishes to interconnect with ATBT422STATE's 
OSlDA switches, then the Parties' physical interconnection and trunking requirements are described in this 
section. All OSlDA interconnection and trunking arrangements shall be subject to the mutual agreement of 
the pEarties, and any unresolved differences in the OSlDA physical interconnection or trunking arrangements 
shall be handled pursuant to the Dispute Resolution provisions in the underlying agreement. 

The demarcation point for OSlDA traffic between the Parties' networks need not coincide with the Point of 
Interconnection (POI) for the physical interconnection of all other inter-carrier voice traffic, but at a minimum 
must be within the LATA in which the CLEC's OSlDA traftic originates. 

I 

3.2 

3.2.1 Because CLEC's switch may serve eEnd uusers in more than one LATA, the Parties agree that, for 
purposes of this Appendix OSlDA only, CLEC's OSlDA traffic originates from the physical location of 
the eEnd uuser dialing "0" or "411", and not the physical location of CLEC's switch. 

DECLASSIFIED 
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3.2.2 To the extent CLEC is serving via circuit-switched wireless technology, the physical location of the 
eEnd ttuser dialing 0 or 411 shall be deemed the eEnd tiuser's physical billing address, regardless of 
whether the egnd uuser may be roaming at the time of placing the OSlDA call. 

The Parties' general preference would be to establish an OSlDAdemarcation point at the ATBT422STATE's 
OSlDAswitch in that LATA, but the Parties recognize that the demarcation point for OSlDA traffic between the 
Parties' networks could depend on a variety of engineering and location-specific factors which include, but are 
not limited to, 

3.3.1 The size and type of facilities needed to carry CLEC's switch-based OSlDA traffic 

3.3.2 Whether CLEC wishes to interconnect for both OS and DA, or just OS, or just DA; 

3.3.3 Whether CLEC OR CLEC's affiliate has collocated in an ATBTGZZSTATE Local Tandem office and 
wishes to use the collocation as the OSlDA demarcation point; and 

3.3.4 Whether CLEC or CLEC's affiliate already has existing OSlDA facilities in place to the ATBT- 
4322STATE's OSlDA platforms. 

CLEC shall provide the necessary facilities to interconnect with AT&TazSTATE's OSlDA switch(es) at a 
mutually-agreeable demarcation point between the Parties' networks. CLEC may self-provision these OSlDA 
facilities, lease them from third parties, or lease them from ATBT422STATE's intrastate Special Access 
Tariff. CLEC will be financially responsible for the OSlDA facilities on its side of the demarcation point, and 
ATBT4322STATE will be financially responsible for the OSlDA facilities on its side of the demarcation point. 

General OSlDA Trunking Requirements 

3.5.1 CLEC will initiate an ASR for all OSlDA trunk groups from its switch to the appropriate ATBT- 
4322STATE OSlDA switches as a segregated one-way trunk group utilizing Multi-Frequency (MF) 
signaling. Unless technically infeasible, ATBT422STATE will provision all such one-way trunk 
groups in the same manner and at the same intervals as for all other interconnection trunking between 
the pparties. 

3.5.2 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from the ATBT- 
4322STATE End Offices to the ATBT422STATE OSlDA switches that are equipped to accept 10 
Digit Signaling for Automatic Number Identification (ANI). 

3.5.3 If EAOSS is not technically feasible, Modified Operator Services Signaling (MOSS) will be utilized, and 
a segregated one-way trunk group with MF signaling will be established from CLEC to each ATBT- 
4322STATE OSlDA switch for each served NPA in the LATA. 

Specific OSlDA Trunk Groups, and their Requirements 

3.6.1 Operator Service (OS) Trunks. CLEC shall establish a one-way trunk group from CLEC'sswitch to the 
ATBTG22STATE Operator Services switch serving OS eEnd ttusers in that LATA. An OS only trunk 
group will be designated with the appropriate OS traffic use code and modifier. If the trunk group 
transports combined OSlDNDACC over the same trunk group, then the group will be designated with 
a different traffic use code and modifier for combined services. CLEC will have administrative control 
for the purpose of issuing ASR's on this one-way trunk group. 

3.6.2 Directory Assistance (DAVDirectow Assistance Call Completion (DACC) Trunks. CLEC shall establish 
a one-way trunk group from CLEC's switch to the ATBTG22STATE Directory Assistance switch 
serving DA egnd ttusers in that LATA. If the trunk group transports DNDACC only, but not OS, then 
the trunk group will be designated with the appropriate DA traffic use code and modifier. If 
OSlDAlDACC is transported together on a combined trunk group, then the group will be designated 
with a different appropriate traffic use code and modifier. CLEC will have administrative control for the 

DECLASSIFIED 
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3.6.3 Busy Line VerificationlEmersency Interrupt (BLVIEI) Trunks. When CLEC wishes for AT&T- 
4322STATE to perform Busy Line Verification or Emergency Interrupt for CLEC eEnd uusers, AT&T- 
4322STATE will need a segregated one-way BLV trunk group with MF signaling from AT&T- 
4422STATE's Operator Services switch to CLEC's switch serving eEnd uusers in that LATA. CLEC 
will have administrative control for the purpose of issuing ASR's on this one-way trunk group. The BLV 
trunk group will be designated with the appropriate traffic use code and modifier. 

4. SPECIFICS OF OS OFFERINGS AND RECURRING CHARGES 

4.1 Operator Services Rate Structure. AT&T422STATE will assess its Operator Services charges based upon 
whether the CLEC eEnd u&er is receiving (a) manual Operator Services (Le., provided a live Operator), for 
which a per work second charge will apply, or (b) automated Operator Services (Le., an OS switch equipment 
voice recognition feature, functioning either fully or partially without live Operators), where a flat rate per call 
charge will apply. See the attached Appendix Pricing for the full set of OS recurring and nonrecurring rates. 

Operator Services Call Processing. Whether manual or automated, ATgT422STATE will provide the 
following services when processing a 0-dialed call from CLEC's line, regardless of whether Directory 
Assistance is also requested: 

4.2.1 General OperatorAssistance -The eEnd uuser dialing 0 may ask the OS Operator to provide local and 
intraLATA dialing assistance for the purposes of completing calls, or requesting information on how to 
place calls; handling emergency calls, handling credits. 

4.2.2 Callinn Card - The eEnd uuser dialing 0 may provide the OS Operator with a Calling Card number for 
billing purposes, and seek assistance in completing the call. 

4.2.3 Collect - The eEnd ulJser dialing 0 may ask the OS Operator to bill the charges associated with the call 
to the called number, provided such billing is accepted by the called number. 

4.2.4 Third Number Billed - The eEnd u lser  dialing 0 may ask the OS Operator to bill the call to a 
different number than the calling or called number. 

4.2.5 Person-To-Person Service - The eEnd &,User dialing 0 may ask the OS Operator for assistance in 
reaching a particular person or a particular PBX station, department or office to be reached through a 
PBX attendant. This service applies even if the caller agrees, after the connection is established, to 
speak to any party other than the party previously specified. 

4.2.6 BUSY Line Verification - A  service in which the eEnd uuser dialing 0 will ask the OS Operator to check 
the requested line for conversation in progress and advise the caller of the status. 

4.2.7 BUSY Line Interrupt - A service in which the eEnd uuser dialing 0 asks the Operator to interrupt a 
conversation in progress, to determine if one of the parties is willing to speak to the caller requesting 
the interrupt. 

4.2 

5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE 

5.1 1 Directory Assistance Rate Structure. ATBT422STATE charges local DA by one rate, and all other DA 
products by a separate rate. In both cases DA charges are assessed on a flat rate per call, regardless of call 
duration. See the attached Appendix Pricing for the DA recurring and nonrecurring rates. 

Directory Assistance Call Processing. Where technically feasible andlor available, ATBT422STATE will 
provide the following DA Services when a CLEC eEnd uuser served dials 41 1 or 1-41 1, regardless of whether 
Operator Services are also requested from ATBT422STATE: 

5.2 

5.2.1 Local Directory Assistance. Consists of providing published name, address and telephone number to 
the dialing eEnd uuser. I 
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5.2.2 Directow Assistance Call ComDletion (DACC). A service in which a local or an intraLATA call to the 
requested number is completed on behalf of the DAeEnd uuser, utilizing an automated voice system 
or with operator assistance. 

5.2.3 National Directory Assistance (NDA). A service whereby callers may request Directory Assistance 
outside their LATA or local calling area for any listed telephone number in the United States. 

5.2.4 Reverse Directow Assistance (RDA). An Information Service consisting of providing listed local and 
national name and address information associated with a telephone number provided by the individual 
originating the call. 

5.2.5 Business Cateaorv Search (BCS) (Where Available). Aservice in which the eEnd eruser may request 
business telephone number listings for a specified category of business, when the name of the 
business is not known. Telephone numbers may be requested for local and national businesses. 

I 

I 

6. OSlDA NON-RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (I.E. BRAND 
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION 

6.1 The incoming OSlDAcall is automatically answered by a pre-recorded greeting loaded into the OSlDAswitch 
itself, prior to being handled by automated equipment or a live operator. It is not technically feasible to avoid 
the automatic pre-recorded announcement function in these OSlDA switches, therefore CLEC agrees that it 
shall establish a pre-recorded greeting to play for every OS or DAcall dialed by CLEC's eEnd uuser, and this 
greeting is mandatory, not optional, when ATgT422STATE is the OSlDA provider. 

6.1.1 CLEC will provide announcement phrase information, via Operator Services Translations 
Questionnaire (OSTQ), to ATgT422STATE in conformity with the format, length, and other 
requirements specified for all CLECs on the ATgT422STATE CLEC website 
(httpsll:clec.att.com/clec). 

6.1.2 ATBT422STATE will then perform all of the loading and testing of the announcement for each 
applicable OSlDA switch prior to live traffic. CLEC may also change its pre-recorded announcement at 
any time by providing a new announcement phrase in the same manner, for subsequent loading and 
testing charges. 

If CLEC does not wish to brand the OSlDA calls, CLEC may also have their eEnd eruser hear silence upon 
connecting with the OSlDAswitch by having ATgT422STATE load a recording of silence into the automatic, 
pre-recorded announcement slot, set for the shortest possible duration allowed by the switch, to then be 
routed to automated or live operators as with all other OSlDA calls, for which brand loading charges will still 

6.2.1 CLEC understands that silent announcements may not be perceived by dialing eEnd uusers as 
ordinary mechanical handling of OS/DA calls. 

6.2.2 CLEC agrees that if it does not brand the call, CLEC shall indemnify and hold ATgT4322STATE 
harmless from any regulatory violation, consumer complaint, or other sanction for failing to identify the 
OSlDA provider to the dialing eEnd uuser. 

6.2.3 ATgT422STATE must make the silent recording play for the shortest possible duration technically 
feasible for each applicable OSlDA switch, but otherwise has no responsibility if a silent announcement 
is chosen by CLEC. 

ATgT422STATE will be responsible for loading the CLEC-provided recording or the silent announcement 
into all applicable OS andlor DA switches prior to live traffic, testing the announcement for sound quality at 
parity with that provided to ATgT422STATE retail eEnd uusers. CLEC will be responsible for paying the 
initial recording or silent announcement loading charges, and thereafter, the per-call charge as well as any 
subsequent loading charges if a new recordings or silent announcements are provided as specified above. 

6.2 

apply. 

6.3 
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6.4 BrandinglSilent Announcement load charges are assessed per loaded recording, per OCN, per switch. (For 
example, a CLEC Reseller may choose to brand under a different name than itsfacility-based operations, and 
therefore two separate recordings could be loaded into each switch, each incurring the BrandinglSilent 
Announcement charge). These charges are mandatory, nonrecurring, and are found in the attached Appendix 
Pricing. 

In all current ATBT422STATE OSlDA switches, the applicable CLEC-charged retail OSlDA rates and a 
CLEC-provided contact number (e.g., reference to a CLEC business office or repair call center) are loaded 
into the system utilized by the OSlDA Operator. 

ATBT422STATE will be responsible for loading the CLEC-provided OSlDA retail rates and the CLEC- 
provided contact number(s) into the OSlDAswitches. CLEC will be responsible for paying the initial reference 
and rate loading charges. 

RatelReference load charges are assessed per loaded set of ratedreferences, per OCN, per state. (For 
example, a CLEC Reseller may choose to rate differently than its facility-based CLEC operations, or may 
change its rateslreferences during the life of the contract, and therefore separate sets of rateslreferences 
could be loaded for each OCN, per state, each loading incurring the RatelReference charge). These charges 
are mandatory, nonrecurring and are found in the attached Appendix Pricing. 

Converting End Users from Prior Branded Service to CLEC or Silent-Branded Service, or between Resale and 
facilities-based service. 

I 6.5 

I 6.6 

6.7 

6.8 

6.8.1 To the extent that CLEC has already established the BrandinglSilent Announcement recording in 
ATBT422STATE OSlDA 'switches for both Resale and facilities-based service, then no Non- 
Recurring Charges apply to the conversion of End Users from prior Resale OSlDA wholesale service 
to facilities-based OSlDA wholesale service, or vice versa. 

6.8.2 To the extent that CLEC has not established the BrandinglSilent Announcement recording in ATBT- 
4322STATE OS/DA switches for Resale and/or facilities-based service, then Non-Recurring Charges 
apply to set up the OSlDA call for the new type of service, as is described in section 6 above, and at 
the rates set forth in the attached Appendix Pricing. 
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DEFINITIONS 
1.1 

1.2 

1.3 

1.4 

This Appendix sets for the terms and conditions necessary for the exchange of Out of Exchange Traffic 
(as defined in Section 1.4). This Appendix does not qovem the Parties' exchange of 91 llE911 Service 
calls or the inter-Selective Router transfer of 91 llE911 Service calls. 

AT8T Inc. (ATLT) means the holding company which directly or indirectly owns the following ILECs: 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone 
Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell 
Telephone Company d/b/a AT&T California, The Southem New England Telephone Company d/b/a 
AT&T Connecticut, Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, 
AT&T Missouri, AT&T Oklahoma and/or AT&T Texas andlor Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin. [add all AT8T affiliates in 22 states1 

For purposes of this Appendix only, 'Out of Exchange LEC" (OE-LEC) means INTRADO 
COMMUNICATIONS 1 N C . w  operating within AT8T422STATE's incumbent local 
exchange area and also providing telecommunications services in another ILEC's incumbent local 
exchange area that shares mandatory or optional calling with AT8T-4322STATE. 

For purposes of this Appendix only, "Out of Exchange Traffic" is defined as Section 251(b)(5) Traffic, 
ISP-Bound Traffic, FX, intraLATA traffic andlor InterLATA Section 251 (b)(5) Traffic exchanged pursuant 
to an FCC approved or court ordered InterLATA boundary waiver that: 

(i) Originates from an OE-LEC eEnd tluser located in another ILEC's incumbent local exchange area 
and terminates to an ATBT422STATE eEnd cluser located in an ATBT422STATE local 
exchange area or; 

(ii) Originates from an ATBT-4322STATE eEnd truser located in an AT8T4322STATE local 
exchange area and terminates to an OE-LEC eEnd &user located in another ILEC's incumbent 
local exchange area. 

INTRODUCTION 
2.1 For purposes of this Appendix, OE-LEC intends to operate andlor provide telecommunications services 

outside of AT8T422STATE incumbent local exchange areas and desires to interconnect OE-LEC's 
network with AT8T422STATE's network(s). 

For purposes of this Appendix, OE-LEC agrees to interconnect with AT8T422STATE pursuant to 
Section 251 (a) of the Act. 

Other attachments in this Agreement set forth the terms and conditions pursuant to which ATBT- 
4322STATE agrees to provide CLEC with access to lawful unbundled network elements (Lawful UNEs) 
under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act, Interconnection 
under Section 251(c)(2) of the Act andlor Resale under Section 251(c)(4) of the Act in AT8T- 
4322STATE's incumbent local exchange areas for the provision of CLEC's Telecommunications 
Services. The Parties acknowledge and agree that AT8T422STATE is only obligated to make 
available Lawful UNEs and access to Lawful UNEs under Section 251(c)(3) of the Act, Collocation 
under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act and/or Resale 
under Section 251(c)(4) of the Act to CLEC in ATBT-43222STATE's incumbent local exchange areas. 
AT8T422STATE has no obligation to provide such Lawful UNEs, Collocation, Interconnection andlor 
Resale to CLEC for the purposes of CLEC providing andlor extending service outside of AT&T- 
4322STATE's incumbent local exchange areas. In addition, AT8T422STATE is not obligated to 
provision Lawful UNEs or to provide access to Lawful UNEs under Section 251(c)(3) of the Act, 
Collocation under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act 

2.2 

2.3 
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andlor Resale under Section 251(c)(4) of the Act and is not otherwise bound by any 251(c) obligations 
in geographic areas other than AT&T-Q22STATE's incumbent local exchange areas. Therefore, the 
Parties understand and agree that the rates, terms and conditions set forth in this Agreement, and any 
associated provisions set forth elsewhere in this Agreement (including but not limited to the rates set 
forth in this Agreement associated with Lawful UNEs under Section 251(c)(3) of the Act, Collocation 
under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act andlor Resale 
under Section 251(c)(4) of the Act), shall apply only to the Parties and be available to CLEC for 
provisioning telecommunication services within an ATBT422STATE incumbent local exchange 
area(s) in the State in which CLEC's current Interconnection Agreement with AT&T422STATE has 
been approved by the relevant state Commission and is in effect. 

NElWORK MANAGEMENT 

I 

I 

3. 
3.1 

3.2 

3.3 

3.4 

3.5 

3.6 

3.7 

Each Party to this Appendix will be responsible for the accuracy and quality of its data as submitted to 
the respective Parties involved. Where SS7 connections exist, each Party will include the Calling Party 
Number (CPN) that truly and accurately reflect the location of the eEnd uuser that originated andlor 
dialed the call in the information transmitted to the other for each call being terminated on the other's 
network. If one Party is passing CPN but the other Party is not properly receiving CPN, the Parties will 
work cooperatively to correct the problem. Where SS7 connections exist and the percentage of calls 
passed with CPN is greater than ninety percent (go%), all calls without CPN exchanged between the 
Parties will be billed as either Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS 
Traffic, or intralATA Toll Traffic in direct proportion to the minutes of use (MOU) of calls exchanged 
with CPN. If the percentage of calls passed with CPN is less than ninety percent (go%), all calls 
passed without CPN will be billed as intralATA switched access. 

The Parties will work cooperatively to implement this Appendix. The Parties will exchange appropriate 
information (for example, maintenance contact numbers, network information, information required to 
comply with law enforcement and other security agencies of the Govemment, escalation processes, 
etc.) to achieve this desired result. 

Each Party will administer its network to ensure acceptable service levels to all users of its network 
services. Service levels are generally considered acceptable only when End Users are able to 
establish connections with little or no delay encountered in the network. Each Party will provide a 24- 
hour contact number for network traffic management issues to the other's surveillance management 
center. 

Each Party maintains the right to implement protective network traffic management controls, such as 
"cancel to", "call gapping" or 7-digit and 10digit code gaps, to selectively cancel the completion of 
traffic over its network, including traffic destined for the other Party's network, when required to protect 
the public-switched network from congestion as a result of occurrences such as facility failures, switch 
congestion or failure or focused overload. Each Party shall immediately notify the other Party of any 
protective control action planned or executed. 

Where the capability exists, either Party may implement originating or terminating traffic reroutes to 
temporarily relieve network congestion due to facility failures or abnormal calling patterns. Reroutes 
shall not be used to circumvent normal trunk servicing. Such altemative routing shall be used only 
when mutually agreed to by the Parties. 

The Parties shall cooperate and share pre-planning information regarding cross-network call-ins 
expected to generate large or focused temporary increases in call volumes to prevent or mitigate the 
impact of these events on the public-switched network, including any disruption or loss of service to the 
other Party's End Users. Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event 
notifications for planned mass calling events. 

The Parties agree that, unless otherwise mutually negotiated, the quality of such network connections 
shall be equal to that of the existing facilities that are jointly provided by each Party. 
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3.8 

NETWORK CONNECTIONS FOR OUT OF EXCHANGE TRAFFIC 

Joint planning and forecasting responsibilities shall be govemed by the underlying agreement. 

4.1 

4.2 

4.3 

4.4 

4.5 

4.6 

4.7 

4.8 

4.9 

4.10 

OE-LEC represents that it operates as a CLEC within AT&T422STATE exchange areas and has a 
Point of Interconnection (“POI”) located within AT&T422STATE exchange areas for the purpose of 
providing telephone exchange service and exchange access in such AT8T422STATE exchange 
areas. Based upon the foregoing, the Parties agree that AT&T422STATEs originating traffic will be 
delivered to OE-LEC’s existing POI arrangements in the LATA where the traffic originates in 
accordance with the POI requirements set forth in this Agreement. AT&T422STATE will accept OE- 
LEC’s Out of Exchange Traffic at its tandem switch over local interconnection facilities that currently 
exist or may exist in the future between the Parties to or from OE-LEC’s out of exchange areas to or 
from AT&T-G22STATE’s end offices. When such Out of Exchange Traffic is Section 251(b)(5) Traffic 
and ISP-Bound Traffic that is exchanged between the eEnd trusers of OE-LEC and AT&T-G22STATE, 
the Parties agree to establish a direct end office trunk group when traffic levels exceed one DS1 (24 
DSOs) to or from an ATBT422STATE End Office. 

The Parties agree, that at a minimum, OE-LEC shall establish a trunk group for Out of Exchange Traffic 
from OE-LEC to each AT8T422STATE serving tandem in a LATA. This requirement may be waived 
upon mutual agreement of the prarties. 

Transport facilities for 911, mass calling, OSlDA and Meet Point trunking are the responsibility of OE- 
LEC from OE-LEC to the serving tandem or platform that provides each such service type. 

OE-LEC shall route originating Out of Exchange Traffic to the serving tandem as defined by the tandem 
owner in the LERG. 

If AT&T-G22STATE is not the serving tandem as reflected in the LERG, the OE-LEC shall route Out of 
Exchange Traffic directly to the serving AT&T-G22STATE End Office. 

Except as otherwise provided in this Appendix, for OE-LEC originated/AT&T422STATE terminated 
traffic or AT8T422STATE originated/ OE-LEC terminated traffic, if any such traffic is improperly 
routed by one Party over any trunk groups to @other @arty andlor not routed in accordance with this 
Appendix, the Parties will work cooperatively to correct the problem. 

AT&T422STATE shall not compensate any Third Party local exchange carrier andlor 
Telecommunications Carrier for any traffic that is inappropriately routed to AT&T422STATE (as 
reflected in the LERG). Any compensation due AT&T422STATE for such misrouted traffic shall be 
paid by OE-LEC. The appropriateness of such routing and the correct AT8T422STATE serving 
tandems are reflected by AT&T422STATE in the LERG. This also includes traffic that is destined to 
End Offices that do not subtend AT&T422STATE tandem. AT8T422STATE shall provide notice to 
OE-LEC pursuant to the Notices provisions of this Agreement that such misrouting has occurred. In the 
notice, OE-LEC shall be given thirty (30) calendar days to cure such misrouting. 

Neither Party shall deliver traffic destined to terminate at the other Party’s End Office via a Third Party 
ILEC’s End Office or Tandem. 

Connection of a trunk group from OE-LEC to AT&T-G22STATE’s tandem(s) will provide OE-LEC 
accessibility to End Offices, IXCs, LECs, WSPs and NXXs which subtend that tandem@). Connection 
of a trunk group from one Party to the other Party’s End Office(s) will provide the connecting Party 
accessibility only to the NXXs served by that individual End Office(s) to which the connecting Party 
interconnects. Direct End Office Trunk groups that connect the Parties End Office(s) shall provide the 
Parties accessibility only to the NXXs that are served by that End Office($. 

AT8T422STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-AT&T- 
G22STATE exchange areas, in AT&T422STATE Tandems and End Offices using AT&T- 
4322STATE’s standard code opening timeframes. 
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INTERCARRIER COMPENSATION 
5.1 

INTERLATA SECTION 251(8)(5) TRAFFIC 

The compensation arrangement for Out of Exchange traffic exchanged between the Parties shall be as 
set forth in the Appendix Intercarrier Compensation. 

6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

6.7 

ATBT422STATE will exchange ATBT422STATE InterLATA Section 251 (b)(5) Traffic that is 
covered by an FCC approved or court ordered InterlATA boundary waiver. ATBT422STATE will 
exchange such traffic using two-way direct final trunk groups (i) via a facility to OE-LEC's POI in the 
originating LATA, or (ii) via a facility meet point arrangement at or near the exchange area boundary 
("EAB"), (iii) via a mutually agreed to meet point facility within the ATBT422STATE exchange area 
covered under such InterLATA waiver, or (iv) via another mutually agreeable method. If the exchange 
where the traffic is terminating is not an ATBT422STATE exchange, ATBT422STATE shall 
exchange such traffic using a two-way DF trunk group (i) via a facility to OE-LEC's POI within the 
originating LATA, (ii) via a mutually agreed to facility meet point arrangement at or near the EAB, or (iii) 
via another mutually agreeable method. ATBT422STATE will not provision or be responsible for 
facilities located outside of ATBT422STATE exchange areas. 

The Parties agree that the associated traffic from each AT&T422STATE End Office will not alternate 
route. 

OE-LEC must provide ATBT422STATE a separate ACTL and Local Routing Number (LRN) specific 
to each InterLATA local calling arrangement covered by an FCC approved or court ordered InterlATA 
boundary waiver. 

Except as otherwise provided in this Appendix, for OE-LEC originatedlATBT422STATE terminated 
traffic or ATBT422STATE originated/OE-LEC terminated traffic, if any such traffic is improperly 
routed by one Party over any trunk groups to &other @arty andlor not routed in accordance with this 
Appendix, the Parties will work cooperatively to correct the problem. 

AT&T422STATE shall not compensate any Third Party local exchange carrier and/or 
Telecommunications Carrier for any traffic that is inappropriately routed to ATBT422STATE (as 
reflected in the LERG). Any compensation due ATBT422STATE for such misrouted traffic shall be 
paid by OE-LEC. The appropriateness of such routing and the correct ATBT4322STATE serving 
tandems are reflected by ATBT-4322STATE in the LERG. This also includes traffic that is destined to 
End Offices that do not subtend ATBT4322STATE-tandem. ATBT422STATE shall provide notice to 
OE-LEC pursuant to the Notices provisions of this Agreement that such misrouting has occurred. In the 
notice, OE-LEC shall be given thirty (30) calendar days to cure such misrouting. 

ATBT422STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-ATBT- 
4322STATE exchange areas, in ATBT422STATE Tandems and End Office(s) using ATBT- 
4322STATE's standard code opening timeframes. 

The compensation arrangement for InterlATA Section 251(b)(5) Traffic shall be governed by the 
compensation terms and conditions for Section 251 (b)(5) Traffic in the Appendix Intercarrier 
Compensation. 
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APPENDIX INTERCARRIER COMPENSATION 

1. 

2. 

SCOPE OF APPENDIX 

1.1 This Appendix sets forth the terms and conditions for lntercarrier Compensation of intercarrier 
telecommunications traffic exchanged between the applicable AT&T Inc. (AT&T) owned Incumbent Local 
Exchange Carrier and CLEC, but only to the extent they are interconnected and exchanging calls pursuant 
to a fully executed, underlying Interconnection Agreement approved by the applicable state or federal 
regulatory agency for telecommunications traffic in the applicable state(s). This ApDendix does not aDDb to 
911 Service or E911 Service calls delivered to either ATBT-22STATEs 911 System or CLEC's 911 
System. Such calls shall not be billed at reciprocal compensation rates, access rates, or transit rates. 

The provisions of this Appendix apply to telecommunications traffic originated over the originating carrier's 
facilities or over local circuit switching purchased by CLEC from ATBT422STATE on a wholesale basis 
(non-resale) and used in providing wkehelocal telephone exchange+h&mej service to its eEnd tiuser 
customers. 

The provisions of this Appendix do not apply to traffic originated over services provided under local Resale 
service. ATBT4322STATE will compensate the terminating carrier in accordance with this Appendix for 
Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic (also known as "Optional Calling Area 
Traffic") and IntralATA Toll Traffic that originates from an End User that is served by a carrier providing 
telecommunications services utilizing ATBT422STATE's Resale Service. 

Any inconsistencies between the provisions of this Appendix and other provisions of the underlying 
Interconnection Agreement shall be governed by the provisions of this Appendix. 

1.2 

1.3 

1.4 

ILEC DESIGNATIONS 

2.1 ATBT Inc. (ATBT) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a ATBT Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma andlor AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. jadd ATBT affiliates for 
22 states] 

ATBT-2STATE - As used herein, ATBT-2STATE means ATBT CALIFORNIA and ATBT NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

ATBT-4STATE - As used herein, ATBT4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma, the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

ATBT-7STATE - As used herein, ATBT-7STATE means ATBT SOUTHWEST REGION 5-STATE, 9T&T 
CALIFORNIA and ATBT NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATBT-BSTATE -As used herein, ATBT-8STATE means ATBT SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, ATBT NEVADA and ATBT CONNECTICUT, the applicable ATBT-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATBT-1OSTATE - As used herein, ATBT-1OSTATE means ATBT SOUTHWEST REGION 5-STATE and 
ATBT MIDWEST REGION 5-STATE, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

ATBT-12STATE -As used herein, ATBT-12STATE means ATBT SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5-STATE and ATBT-2STATE, the applicable AT&T-owned ILEC(s) doing business in 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 
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Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T-l3STATE -As used herein, AT8T-13STATE means ATBT SOUTHWEST REGION !STATE, AT&T 
MIDWEST REGION 5-STATE, AT&Tm2STATE and ATBT CONNECTICUT, the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

2.9 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

2.10 ATBT CALIFORNIA - As used herein, ATLT CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

2.1 1 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable ATBT-owned ILEC doing business in Kansas. 

2.12 ATBT ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

2.13 AT8T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

2.14 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

2.15 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION S T A T E  means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

2.16 AT&T MISSOURI -As used herein, ATBT MISSOURI means Southwestern Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

2.17 ATBT NEVADA - As used herein, AT8T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

2.18 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

2.19 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

2.20 AT&T CONNECTICUT - As used herein, ATLT CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

2.21 ATBT SOUTHWEST REGION 5-STATE - As used herein, ATBT SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma andlor AT&T Texas, the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

2.22 AT&T TEXAS -As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

2.23 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

[add relevant terms for ATBT affiliates in 22 states] 

2.8 

1 
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3. RESPONSIBILITIES OF THE PARTIES 

3.1 For all traffic originated on a Party's network including, without limitation, Switched Access Traffic such 
Party shall provide Calling Party Number (CPN) as defined in 47 C.F.R. 5 64.1600(c) ("CPN") in accordance 
with Section 3.3 below. CPN shall, at a minimum, include information in an industry recognized standard 
format, consistent with the requirements of the North American Numbering Plan (NANP) containing a 
unique three digit area code (NPA) and seven digit (NXX-XXXX) telephone number. Each Party to this 
Agreement will be responsible for passing on any CPN it receives from a third party for traffic delivered to 
the other Party. In addition, each Party agrees that it shall not strip, alter, modify, add, delete, change, or 
incorrectly assign any CPN. If either ptarty identifies improper, incorrect, or fraudulent use of local 
exchange services (including, but not limited to PRI, ISDN andlor Smart Trunks), or identifies stripped, 
altered, modified, added, deleted, changed, andlor incorrectly assigned CPN, the Parties agree to 
cooperate with one another to investigate and take corrective action. 

If one Party is passing CPN but the other Party is not properly receiving information, the Parties will work 
cooperatively to correct the problem. 

For traffic which is delivered by one Party to be terminated on the other Party's network in ATLT 
SOUTHWEST REGION S T A T E ,  ATBT MIDWEST REGION 5-STATE and ATBT CONNECTICUT, if the 
percentage of such calls passed with CPN is greater than ninety percent (goo/,), all calls delivered by one 
Party to the other for termination without CPN will be billed as either Section 251(b)(5) Traffic or IntraLATA 
Toll Traffic in direct proportion to the total MOUs of calls delivered by one Party to the other with CPN. If 
the percentage of calls passed with CPN is less than 90%, all calls delivered by one Party to the other 
without CPN will be billed at Intrastate Switched Access rates. 

For those usage based charges where actual charge information is not determinable by ATBT-2STATE 
because the jurisdiction (Le., intrastate vs. local) or origin of the traffic is unidentifiable, the Parties will 
jointly develop a Percent Local Usage (PLU) factor in order to determine the appropriate charges to be 
billed to the terminating ptarty in accordance with Section 13.2 below. 

GJJGThe Parties shall- enter into intercarrier compensation arrangements with 
third party telecommunications carriers regarding €&€&mr traffic and such other carriers' traffic, 
including without limitation anywhere (XEei ther  Party originates traffic to or terminates traffic from an End 
User being served by a third party telecommunications carrier who has purchased local switching from the 
other Pa" on a wholesale basis (non-resale) w4kikiU is used by such 
telecommunications carrier to provide wkekelocal telephone exchange service#&mej to its End Users. 
In no event will either Party- have any liability to W X t h e  other Party or any third party if 

GJJGa Party fails to enter into such compensation arrangements. In the event that traffic is exchanged 
with a third party carrier with whom CL€Ca Party does not have a traffic compensation agreement, 
W X b o t h  Parties will indemnify, defend and hold harmless the other Party- against any 
and all losses including without limitation, charges levied by such third party carrier. The third party carrier 
and W t h e  relevant Party will bill their respective charges directly to each other. A4WXWAX 
Neither Partywill W b e  required to function as a billing intermediary, e.g., clearinghouse. &f&WWXE 
The Parties may provide information regarding such traffic to other telecommunications carriers or entities 
as appropriate to resolve traffic compensation issues, 

The Parties agree that, notwithstanding the classification of traffic under this Appendix, either Party is free 
to define its own "local" calling area(s) for purposes of its provision of telecommunications services to its 
End Users. 

For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traffic, the Party 
whose End User originates such traffic shall compensate the Party who terminates such traffic to its End 
User for the transport and termination of such traffic at the applicable rate(s) provided in this Appendix and 
Appendix Pricing andlor the applicable switched access tariffs. In ATBT CONNECTICUT, when CLEC 
purchases local switching from ATBT CONNECTICUT on a wholesale basis to provide service to its End 
Users, all Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntralATA Toll Traffic 

3.2 

3.3 

3.4 

. .  
I 

3.5 

3.6 

3.7 
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originated by CLEC's End Users are not subject to intercarrier compensation as addressed in Section 4.7.3 
below. 

To the extent that the Parties are not currently exchanging traffic in a given LATA or Local Calling Area, the 
Parties' obligation to pay intercarrier compensation to each other shall commence on the date the Parties 
agree that the interconnection is complete (Le., each Party has established its originating trunks as well as 
all ancillary traffic trunking such as Operator Services, 91 1 or Mass Calling trunks) and is capable of fully 
supporting originating and terminating End User customers' traffic. In addition, the Parties agree that test 
traffic is not subject to compensation pursuant to this Appendix lntercarrier Compensation. 

The Parties acknowledge that this Attachment addresses solely the method of compensation for traffic 
properly exchanged by the Parties under this Agreement. This Attachment is not meant to address whether 
the Parties are obligated to exchange any specific type of traffic, nor the types of services to be offered by 
,4WWWW€ the Parties pursuant to this agreement. 

3.9.1 More specifically, and without limiting the foregoing Section 3.9, the pEarties acknowledge that this 
Attachment does not address "Out of Exchange Traffic" with an "Out of Exchange-LEC." The Parties 
acknowledge that they have agreed upon terms and conditions for the exchange of such traffic, as 
provided for in Appendix OE-LEC hereto. For purposes of this Agreement, "Out of Exchange LEC" 
(OE-LEC) means a CLEC operating within AT&T422STATEs incumbent local exchange area and 
also providing telecommunications services in another ILEC's incumbent local exchange area that 
shares mandatory or optional calling with AT8T4322STATE. For purposes of this Agreement, "Out 
of Exchange Traffic" is defined as Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional 
EAS Traffic, MCA Traffic, IntraLATA Toll Traffic andlor InterLATA Section 251(b)(5) Traffic 
exchanged pursuant to an FCC approved or court ordered InterLATA boundary waiver that: 

(i) Originates from an OE-LEC End User located in another ILEC's incumbent local exchange area 
and terminates to an ATBT4322STATE End User located in an AT&T422STATE local 
exchange area or; 

(ii) Originates from an AT&T422STATE End User located in an AT8T422STATE local 
exchange area and terminates to an OE-LEC End User located in another ILEC's incumbent 
local exchange area. 

4. RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC 

4.1 Section 251 (b)(5) Traffic is as defined by Applicable Law, includina the rules, reaulations, and orders of the 
FCC and courts of competent iurisdiction. 

, .  . .  . 

c r  I 
L" L . .  

~ r  

4.2 AT&T-!l-?21STATE made an offer (the "Offer") to all telecommunications carriers to exchange Section 
251(b)(5) Traffic and ISP-Bound Traffic on and after the designated dates provided below pursuant to 
the terms and conditions of the FCC's interim ISP terminating compensation plan of the FCC's Order 
on Remand and Report and Order, In the Matter of ImDlementation of the Local Competition 
Provisions in the Telecommunications Act of 1996, lntercarrier Compensation for ISP-Bound Traffic, 
FCC 01-131, CC Docket Nos. 96-98,99-68 (ret. April 27, 2001) ) ("FCC ISP Compensation Order") 
which was remanded but not vacated in WorIdCom, Inc. v. FCC, No. 01-1218 (D.C. Cir. 2002). 

I 

ATBT4322STATE and CLEC agree to carry out the FCC's interim ISP terminating compensation plan on 
the date designated by AT&T422STATE in a particular state without 
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appellate rights to contest FCC, judicial, legislative, or other regulatory rulings regarding ISP-Bound traffic, 
including but not limited to, appeals of the FCC's ISP Compensation Order. By agreeing to this Appendix, 
both Parties reserve the right to advocate their respective positions before courts, state or federal 
commissions, or legislative bodies. 

4.2.1 Should a regulatory agency, court or legislature change or nullify the AT8T422STATE's 
designated date to begin billing under the FCC's ISP terminating compensation plan, then the 
Parties also agree that any necessary billing true ups, reimbursements, or other accounting 
adjustments shall be made symmetrically and to the same date that the FCC terminating 
compensation plan was deemed applicable to all traffic in that state exchanged under Section 
251(b)(5) of the Act. By way of interpretation, and without limiting the application of the foregoing, 
the Parties intend for retroactive compensation adjustments, to the extent they are ordered by 
Intervening Law, to apply uniformly to all traffic among AT&T-Q22STATE, CLEC and Commercial 
Mobile Radio Service (CMRS) carriers in the state where traffic is exchanged to which Intervening 
Law a p p l i e s j .  

4.2.2 The Parties further acknowledge that federal or state court challenges could be sustained against 
the FCC's ISP Compensation Order in particular, or against ISP intercarrier compensation generally. 
In particular, a court could order an injunction, stay or other retroactive ruling on ISP compensation 
back to the effective date of the FCC's ISP Compensation Order. Altematively, a court could vacate 
the underlying Order upon which the compensation was based, and the FCC (either on remand or 
on its own motion) could rule that past traffic should be paid at different rates, terms or conditions. 
Because of these possibilities, the Parties agree that should the ISP Compensation Order be 
modified or reversed in such a manner that prior intercarrier compensation was paid under rates, 
terms or conditions later found to be null and void, then the Parties agree that, in addition to 
negotiating appropriate amendments to conform to such modification or reversal, the Parties will also 
agree that any billing true ups, reimbursements, or other accounting adjustments on past traffic shall 
be made uniformly and on the same date as for all traffic exchanged under Section 251(b)(5) of the 
Act if such order so r e a u i r e s . ~  

. .  

. . .  . .  

4.3 In AT8T421STATE the rates, terms and conditions for compensation of Section 251(b)(5) Traffic, as 
defined in Section 4.1 and ISP-Bound Traffic, as defined in Section 5.1 will be compensated at the FCC's 
interim ISP terminating compensation rate as set forth in Section 5.3.2 below in a specific state on the later 
of (i) the Effective Date of this Agreement and (ii) the effective date of the offer in a particular state. The 
Parties acknowledge that AT&T421STATE has made such offer in its respective states of (i) Indiana, 
Ohio, Texas and Wisconsin effective on and after June 1,2003; (ii) Arkansas and Michigan effective on and 
after July 6, 2003; (iii) California effective on and after August 1, 2003; (iv) Illinois effective on and after 
September 1,2003; and (v) Kansas, Missouri, Oklahoma and Nevada on and after June 1,2004. Until and 
unless AT8T CONNECTICUT chooses to offer to exchange Section 251(b)(5) Traffic and ISP-Bound 
Traftic on and after a designated date pursuant to the terms and conditions of the FCC's interim ISP 
terminating compensation plan, the compensation set forth below in Section 4 will apply to all Section 
251(b)(5) Traffic and ISP-Bound Traffic as for that particular state. 

I 

4.4 In instances where the originating carrier is originating telecommunications traffic over its own facilities, 
(Le., not leased or purchased from AT&T4322STATE), the following tandem serving rate elements are 
applicable on a terminating MOU basis and includes compensation for the following sub-elements: 

4.4.1 Tandem Switching -compensation for the use of tandem switching only consisting of aduration (per 
minute) rate element. 

4.4.2 Tandem Transport - compensation for the transmission of traffic between the local tandem and the 
end offices subtending that tandem consisting of a transport termination (per minute) rate element 

I 

and transport facility mileage (per minute, per mile) rate element. 
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4.4.3 End Office Switching in a Tandem Serving Arrangement - compensation for the local end office 
switching and line termination necessary to complete the transmission in a tandem-served 
arrangement. It consists of a call set-up rate (per message) and a call duration (per minute) rate. 

In instances where the originating carrier is originating telecommunications traffic over its own facilities, 
(Le., not leased or purchased from AT&T422STATE), the following end office switching rate elements 
are applicable on a terminating MOU basis:: 
4.5.1 End Office Switching - compensation for the local end office switching and line termination 

necessary to complete the transmission in an end office serving arrangement. It consists of a call 
set-up rate (per message) and a call duration (per minute) rate. 

4.5 

4.6 

4.7 

CLEC shall only be paid End Office Serving Rate Elements. 

lntercarrier Compensation for Wholesale Local Switching Traffic 

4.7.1 Where CLEC purchases local switching from AT8T-l-221STATE on a wholesale basis, CLEC will 
deal directly with third party carriers for purposes of reciprocal compensation for calls originated by 
or terminated to the End Users served by such arrangements. AT8T421STATE is required to 
provide CLEC with timely, complete and correct information to enable CLEC to meet the 
requirements of this section. 

l 
I 

4.7.2 The following reciprocal compensation terms shall apply to all traffic exchanged between AT&T- 
-1221STATE and CLECs when CLEC purchases local switching from ATBT42lSTATE on a 
wholesale basis: 

4.7.2.1 For intra-switch Section 251 (b)(5) Traffic and ISP-Bound Trafficexchanged between ATBT- 
1221STATE and CLEC, the Parties agree to impose no call termination charges pertaining 
to reciprocal compensation on each other. 

4.7.2.2 For interswitch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between AT&T- 
1221STATE and CLEC where CLEC's End User originates a call that is terminated to a 
ATBT421STATE End User, such traffic shall be paid for reciprocally at the FCC Plan rate 
set forth in Section 5.3.2 for the transport and termination of Section 251(b)(5) Traffic, and 
ISP-Bound Traffic. 

4.7.3 In AT8T CONNECTICUT, when CLEC purchases local switching from AT&T CONNECTlCUTon a 
wholesale basis to provide service to its End Users, AT8T CONNECTICUT will be solely responsible 
for compensating the terminating third party carrier for Section 251 (b)(5) Traffic, ISP-Bound Traffic, 
Optional EAS Traffic and IntralATA Toll Traffic that originates from CLEC's End Users. When CLEC 
purchases local switching from AT&T CONNECTICUT on a wholesale basis, CLEC can not seek 
intercarrier compensation from ATBT CONNECTICUT for Section 251 (b)(5) Traffic, ISP-Bound 
Traffic, Optional EAS Traffic and IntraLATA Toll Traffic that originates from either an G T  
CONNECTICUT End User or a third party carrier's End User. 

5. RATES, TERMS AND CONDITIONS OF FCC'S INTERIM ISP TERMINATING COMPENSATION PLAN 

5.1 In accordance with the FCC's Order on Remand and Report and Order, In the Matter of Implementation of 
the Local Compensation Provisions in the Telecommunications Act of 1996, lntercarrier Compensation for 
ISP-Bound Traffic, FCC 01-131, CC Docket Nos, 96-98, 99-68 (rel. April, 27, 2001) ("FCC ISP 
Compensation Order"), "ISP-Bound Traffic" shall mean telecommunications traffic exchanged between 
CLEC and ATBT422STATE as defined in the FCC ISP Compensation Order.- . .  . 

ASSXPIED 
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In states in which AT8T422STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound 
traffic pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP 
Compensation Order, traffic is presumed to be ISP-Bound Traffic in accordance with the rebuttable 
presumption set forth in Section 5.4 of this Appendix. 

The Parties hereby agree that the following rates, terms and conditions set forth in Section 5 shall apply to 
the termination of all Section 251(b)(5) Traffic and all ISP-Bound Traffic exchanged between the Parties in 
each of the applicable state(s) ATBT422STATE has made an offer as described in Section 4 above 
effective on the later of (i) the Effective Date of this Agreement and (ii) the effective date of the offer in the 
particular state and all ISP-Bound Traffic is subject to the rebuttable presumption. 

lntercarrier Compensation for all ISP-Bound Traffic and Section 251 (b)(5) Traffic 

5.3.1 The rates, terms, and conditions in Section 5 apply to the termination of all Section 251(b)(5) Traffic 
as defined in Section 4.1 and ISP-Bound Traffic as defined in Section 5.1 and ISP-Bound Traffic is 
subject to the rebuttable presumption. 

5.3.2 The Parties agree to compensate each other for the transport and termination of all Section 
251(b)(5) and ISP-Bound Traffic and traffic on a minute of use basis, at $.0007 per minute of use. 

5.3.3 Payment of lntercarrier Compensation on ISP-Bound Traffic and Section 251(b)(5) Traffic will not 
vary according to whether the traffic is routed through a tandem switch or directly to an end office 
switch. 

I 

5.2 

5.3 

5.4 ISP-Bound Traffic Rebuttable Presumption 

5.4.1 In accordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree that 
there is a rebuttable presumption that any of the combined Section 251 (b)(5) Traffic and ISP-Bound 
Traffic exchanged between the Parties exceeding a 3:l terminating to originating ratio is presumed 
to be ISP-Bound Traffic subject to the compensation terms in this Section 5.4. Either Party has the 
right to rebut the 3: l  ISP-Bound Traffic presumption by identifying the actual ISP-Bound Traffic by 
any means mutually agreed by the Parties, or by any method approved by the FCC or Commission. 
If a Party seeking to rebut the presumption takes appropriate action at the FCC or Commission 
w a n d  the FCC or Commission agrees that such Party has rebutted 
the presumption, the methodology andlor means approved by the FCC or Commission for use in 
determining the ratio shall be utilized by the Parties as of the date of the FCC or Commission 
approval. During the pendency of any such proceedings to rebut the presumption, the Parties will 
remain obligated to pay the rates set forth in Section 5.3.2 for Section 251(b)(5) Traffic and ISP- 
Bound Traffic. 

For purposes of this Section 5.5, all Section 251(b)(5) Traffic and all ISP-Bound Traffic shall be referred to 
as "Billable Traffic" and will be billed in accordance with Section 13.0 below. 

5.5.1 Each pEarty will invoice the otherprarty on a monthly basis for combined Section 251(b)(5) Traffic 
and ISP-Bound Traffic exchanged between the Parties at the rate set forth in Section 5.3.2. 

5.5 

I 
6. OTHER TELECOMMUNICATIONS TRAFFIC 

6.1 Except as set forth in Section 5 above, the terms of this appendix are not applicable to (i) interstate or 
intrastate Exchange Access traffic, (ii) Information Access traffic,Jii) 91 1 Service traffic, or (iiiy) any other 
type of traffic found to be exempt from reciprocal compensation by the FCC or the Commission, with the 
exception of ISP-Bound Traffic which is addressed in this Appendix. All Exchange Access traffic and 
IntralATA Toll Traffic shall continue to be governed by the terms and conditions of the applicable federal 
and state tariffs. 

I 
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6.2 Foreign Exchange (FX) services are retail service offerings purchased by FX customers which allow such 
FX customers to obtain exchange service from a mandatory local calling area other than the mandatory 
local calling area where the FX customer is physically located, but within the same LATA as the number 
that is assigned. FX service enables particular end-user customers to avoid what might otherwise be toll 
calls between the FX customer's physical location and customers in the foreign exchange. FX Telephone 
Numbers" are those telephone numbers with rating and routing point that are different from those of the 
geographic area in which the End User is physically located. FX Telephone Numbers that deliver second 
dial tone and the ability for the calling party to enter access codes and an additional recipient telephone 
number remain classified as Feature Group A (FGA) calls, and are subject to the originating and 
terminating carrier's tariffed Switched Exchange Access rates (also known as "Meet Point Billed" 
compensation). There are two types of FX service: 

6.2.1 "Dedicated FX Traffic" shall mean those calls routed by means of a physical, dedicated circuit 
delivering dial tone or otherwise serving an End User's station from a serving Central Office (also 
known as End Office) located outside of that station's mandatory local calling area. Dedicated FX 
Service permits the End User physically located in one exchange to be assigned telephone numbers 
resident in the serving Central (or End) Office in another, "foreign," exchange, thereby creating a 
local presence in that "foreign" exchange. 

6.2.2 "Virtual Foreign Exchange (FX) Traffic" and 'FX-type Traffic" shall refer to those calls delivered to 
telephone numbers that are rated as local to the other telephone numbers in a given mandatory local 
calling area, but where the recipient End User's station assigned that telephone number is physically 
located outside of that mandatory local calling area. Virtual FX Service also permits an End User 
physically located in one exchange to be assigned telephone numbers resident in the serving 
Central (or End) Office in another, "foreign," exchange, thereby creating a local presence in the 
"foreign" exchange. Virtual FX Service differs from Dedicated FX Service, however, in that Virtual 
FX End Users continue to draw dial tone or are otherwise served from a Central (or End) Office 
which may provide service across more than one Commission-prescribed mandatory local calling 
area, whereas Dedicated FX Service End Users draw dial tone or are otherwise served from a 
Central (or End) Office located outside their mandatory calling area. 

6.2.3 FX Traffic is not Section 251(b)(5) Traffic and instead the transport and termination compensation for 
FX Traffic is subject to a Bill and Keep arrangement in AT8T422lSTATE. 

6.2.3.1 To the extent that ISP-Bound Traffic is provisioned via an FX-type arrangement, such traffic 
is subject to a Bill and Keep arrangement. "Bill and Keep" refers to an arrangement in which 
neither of two interconnecting pparties charges the other for terminating FX traffic that 
originates on the other pParty's network. 

6.2.4 Intentionally left blank 

6.2.5 Pursuant to the Connecticut Commission Arbitration Award in Docket. 01-01-29RE01, the originating 
Party will bill the terminating Party the appropriate originating access charges for all traffic, except 
ISP-Bound Traffic, that is terminated to a number that is provisioned as a Virtual FX, Dedicated FX 
or FX-type service as defined in Section 6.2 above in AT&T CONNECTICUT. In such 
circumstances, for ISP-Bound Traffic the appropriate compensation mechanism is bill and keep. 

6.2.6.1 For AT&T4221STATE, the terminating carrier is responsible for separately identifying 
IntralATA Virtual FX, Dedicated FX, and FX-type Traffic from other types of lntercarrier 
traffic for compensation purposes. The terminating carrier will be responsible for providing 
the originating carrier with an FX Usage Summary which includes a ten (IO) digit telephone 
number level detail of the minutes of use terminated to FX Telephone Numbers on its 
network each month (or in each applicable billing period, if not billed monthly), or by any 
means mutually agreed by the Parties. 

6.2.6 Segregating and Tracking FX Traffic 
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6.2.6.2 Terminating carrier will not assess compensation charges to the Voice FX MOU and ISP FX 

6.2.6.3 Intentionally left blank 

6.2.6.4 For AT&T CONNECTICUT, FX traffic must be identified as voice FX and ISP FX. 

MOU in ATBT-1221 STATE. 

JThe prarties may 
agree to use traffic studies, retail sales of Dedicated FX lines, or any other agreed method of 
estimating the FX traffic to be assigned a factor. Once the data review is completed, the 
Parties will estimate the percentage of minutes of use that is attributable to FX traffic. h f  
-1SP FX percentage will be assigned ("PIFX") and voice FX 
percentage will be assigned ("PVFX"). The PIFX and PVFX (YFX factor") will be used in lieu 
of providing the actual minutes of use data. ~ 

tXA& 

6.2.6.4.1 The FX factor will be applied to the measured local usage minutes of use ("MOU") 
and result in the following billing adjustments: 

(i) Terminating carrier will multiply the measured local MOU by the FX factor to 
calculate the IntralATA FX traffic. 

(ii) Terminating carrier will subtract both the voice FX MOU and ISP FX MOU 
from the measured local MOU. 

(iii) Terminating carrier will apply the appropriate compensation rate to the 
adjusted local MOU for Section 251(b)(5) Traffic, and ISP-Bound Traffic, as 
set forth in Section 5.3.2 above. 

@)Terminating carrier will not assess compensation charges to the ISP FX MOU 
in AT&T CONNECTICUT where such traffic is subject to a Bill and Keep 
Arrangement. 

(v) Originating carrier will appty the appropriate originating access charges only to 
the Voice FX MOU in AT&T CONNECTICUT. 

. . .  

6.2.6.4.2 The FX factor may be adjusted by the Parties on a quarterly basis. 

6.2.6.5 Either Party may request an audit of the FX Usage Summary or the FX Factor on no fewer 
than thirty (30) business day's written notice and any audit shall be accomplished during 
normal business hours at the office of the Party being audited. Such audit must be 
performed by a mutually agreed-to auditor paid for by the Party requesting the audit. Such 
audits shall be requested within six months of having received the FX Usage Summary or 
the FX Factor and associated usage from the other Pa@ and may not be requested more 
than twice per year, once per calendar year, unless the audit finds there has been a 20% or 
higher net error or variance in calculations, in which case a subsequent audit is required. 
Based upon the audit, previous compensation, billing andlor settlements will be adjusted for 
the past six (6) months. 

6.2.6.5.1 If the FX factor is adjusted based upon the audit results, the adjusted FX factor 
will apply for the six (6) month period following the completion of the audit. If, as 
a result of the audit, either Party has overstated the FX factor or underreported 
the FX Usage by twenty percent (20%) or more, that Party shall reimburse the 
auditing Party for the cost of the audit and will pay for the cost of a subsequent 
audit which is to happen within nine (9) months of the initial audit. 

Private Line Services include private line-like and special access services and are not subject to intercarrier 
compensation. Private Line Services are defined as a digital point-to-point connection that provides a 
dedicated circuit of pre-subscribed bandwidth between any two points. Private Line Services are used to 
consolidate communications over one line for voice, data, video and multimedia. 

6.3 
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6.4 The Parties recognize and agree that ISP and Internet traffic (excluding ISP-Bound Traffic as defined in 

Section 5.1) could also be exchanged outside of the applicable local calling scope, or routed in ways that 
could make the rates and rate structure in Sections 4 and 5 above not apply, including but not limited to ISP 
calls that fit the underlying Agreement's definitions of: 

0 FXTraffic 
0 Optional EAS Traffic 
0 IntralATA Toll Traffic 
0 800, 888,877, ('8YY") Traffic 
0 Feature Group A Traffic 

MCATraffic 

The Parties agree that, for the purposes of this Appendix, either Party's End Users remain free to place ISP 
calls under any of the above classifications. Notwithstanding anything to the contrary herein, to the extent 
such ISP calls are placed, the Parties agree that Sections 4 and 5 above do not apply. The applicable 
rates, terms and conditions for: (a) FX Traffic are set forth in Section 6.2; (b) Optional EAS Traffic are set 
forth in Section 7; (c) 8 W  Traffic are set forth in Section 10; (d) Feature Group A Traffic are set forth in 
Section 6.2; (e) IntralATA Toll Traffic are set forth in Section 12; andlor (9 MCA Traffic are set forth in 
Section 8. 

I 

6.5 

7. OPTIONAL CALLING AREA TRAFFIC - AT&T ARKANSAS, AT&T KANSAS AND AT&T TEXAS 

7.1 Compensation for Optional Calling Area (OCA) Traffic, (also known as Optional Extended Area Service and 
Optional EAS) is for the termination of intercompany traffic to and from the Commission approved one-way 
or two-way optional exchanges(s) and the associated metropolitan area, except mandatory extended traffic 
as addressed in Sections 4.1 and 5.1 above. The transport and termination rate applies when AT&T 
ARKANSAS, ATBT KANSAS or ATBT TEXAS transports traffic and terminates it at its own switch. 

In the context of this Appendix, Optional Calling Areas (OCAS) exist only in the states of Arkansas, Kansas 
and Texas, and are outlined in the applicable state Local Exchange tariffs. This rate is independent of any 
retail service arrangement established byeither Party. CLEC and ATBT ARKANSAS, ATBT KANSAS and 
ATBT TEXAS are not precluded from establishing its own local calling areas or prices for purposes of retail 
telephone service; however the terminating rates to be used for any such offering will still be administered 
as described in this Appendix. 

The state specific OCA Transport and Termination rates are outlined in Appendix Pricing. 

7.2 

7.3 

8. MCA TRAFFIC .= AT&T MISSOURI 
8.1 For compensation purposes in the state of Missouri, Section 251(b)(5) Traffic and ISP-Bound Traffic shall 

be further defined as 'Metropolitan Calling Area (MCA) Traffic" and "Non-MCA Traffic." MCA Traffic is 
traffic originated by a ptarty providing a local calling scope plan pursuant to the Missouri Public Service 
Commission Orders in Case No. TO-92-306 and Case No. TO-99-483 (MCA Orders) and the call is a 
Section 251 (b)(5) Traffic based on the calling scope of the originating prarty pursuant to the MCA Orders. 
Non-MCA Traffic is all Section 251(b)(5) Traffic and ISP-Bound Traffic that is not defined as MCA Traffic. 

8.1.1 Either pEarty providing Metropolitan Calling Area (MCA) service shall offer the full calling scope 
prescribed in Case No. TO-92-306, without regard to the identity of the called party's local service 
provider. The ptarties may offer additional toll-free outbound calling or other services in conjunction 
with MCA service, but in any such offering the pParty shall not identify any calling scope other than 
that prescribed in Case No. TO-92-306 as "MCA" service. 

8.1.2 Pursuant to the Missouri Public Service Commission Order in Case No. TO-99-483, MCA Traffic 
shall be exchanged on a bill-and-keep intercompany compensation basis meaning that the @arty 

I 
I 

I 

I 
originating a call defined as MCA Traffic shall not compensate the terminating pEarty for terminating 
the call. 
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8.2 The prarties agree to use the Local Exchange Routing Guide (LERG) to provision the appropriate MCA 

NXXs in their networks. The LERG should be updated at least forty-five (45) days in advance of opening a 
new code to allow the other @arty the ability to make the necessary network modifications. If the 
Commission orders the pParties to use an alternative other than the LERG, the pParties will comply with 
the Commission's final order. 

If CLEC provides service via resale or in conjunction with ported numbers in the MCA, the appropriate MCA 
NXXs will be updated by AT&T SOUTHWEST REGION 5-STATE. 

8.3 

PRIMARY TOLL CARRIER ARRANGEMENTS 

9.1 A Primary Toll Carrier (PTC) is a company that provides IntraLATA Toll Traffic Service for its own End User 
customers and potentially for a third party ILEC's End User customers. In this ILEC arrangement, the PTC 
would receive the ILEC End User IntraLATA toll traffic revenues and pay the ILEC for originating these toll 
calls (originating access and billing 8 collection charges). The PTC would also pay the terminating access 
charges on behalf of the ILEC. In those states wherein Primary Toll Carrier arrangements are mandated 
and AT8T422STATE is functioning as the PTC for a third party ILEC's End Usercustomers, the following 
provisions apply to the IntraLATA toll traffic which is subject to the PTC arrangement: 

(i) AT&T422STATE shall deliver such IntraLATA toll traffic that originated from that third party ILEC and 
terminated to CLEC as the terminating carrier in accordance with the terms and conditions of such 
PTC arrangement mandated by the respective state Commission. AT&T422STATE shall pay the 
CLEC on behalf of the originating third party ILEC for the termination of such IntraLATA toll traffic at 
the terminating access rates as set forth in the CLEC's Intrastate Access Service Tariff, but such 
compensation shall not exceed the compensation contained in the AT&T422STATE Intrastate 
Access Service Tariff in the respective state; andlor 

(ii) AT&T422STATE shall deliver such IntraLATA toll traffic that originated from CLEC and terminated to 
third party ILEC in accordance with the terms and conditions of such PTC arrangement mandated by 
the respective state Commission. CLEC shall pay ATBT422STATE for the use of its facilities at the 
rates set forth in AT8T422STATE's Intrastate Access Service Tariff. CLEC shall pay the ILEC for 
the termination of such traffic originated from CLEC. 

INTRALATA 800 TRAFFIC 
10.1 The Parties shall provide to each other IntralATA 800 Access Detail Usage Data for Customer billing and 

IntraLATA 800 Copy Detail Usage Data for access billing in Exchange Message Interface (EMI) format. On 
a monthly basis the Parties agree to provide this data to each other at no charge. In the event of errors, 
omissions, or inaccuracies in data received from either Party, the liability of the Party providing such data 
shall be limited to the provision of corrected data only. If the originating Party does not send an End User 
billable record to the terminating Party, the originating Party will not bill the terminating Party any 
interconnection charges for this traffic. 

10.2 IntraLATA 800 Traffic calls are billed to and paid for by the called or terminating Party, regardless of which 
Party performs the 800 query. 

MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION 

11.1 lntercarrier compensation for Switched Access Traffic shall be on a Meet Point Billing ("MPB") basis as 
described below. 

11.2 The Parties will establish MPB arrangements in order to provide Switched Access Services via the 
respective carrier's Tandem Office Switch in accordance with the MPB guidelines contained in the Ordering 
and Billing Forum's MECOD and MECAB documents, as amended from time to time. 

11.3 Billing for the Switched Exchange Access Services jointly provided by the Parties via MPB arrangements 
shall be according to the multiple billlsingle tariff method. As described in the MECAB document, each 
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Party will render a bill in accordance with its own tariff for that portion of the service it provides. Each Party 
will bill its own network access service rates. The residual interconnection charge (RIC), if any, will be 
billed by the Party providing the end office function. 

The Parties will maintain provisions in their respective federal and state access tariffs, or provisions within 
the National Exchange Carrier Association (NECA) Tariff No. 4, or any successor tariff, sufficient to reflect 
this MPB arrangement, including MPB percentages. 

As detailed in the MECAB document, the Parties will exchange all information necessary to accurately, 
reliably and promptly bill third parties for Switched Access Services traffic jointly handled by the Parties via 
the Meet Point Billing arrangement. Information shall be exchanged in a mutually acceptable electronic file 
transfer protocol. Where the EM1 records cannot be transferred due to a transmission failure, records can 
be provided via a mutually acceptable medium. The exchange of Access Usage Records ("AURs") to 
accommodate MPB will be on a reciprocal, no charge basis. Each Party agrees to provide the other Party 
with AURs based upon mutually agreed upon intervals. 

MPB shall also apply to all jointly provided Switched Access MOU traffic bearing the 900, or toll free NPAs 
(e.g., 800, 877, 866, 888 NPAs, or any other non-geographic NPAs). The Party that performs the SSP 
function (launches the query to the 800 database) will bill the 800 Service Provider for this function. 

Each Party will act as the Official Recording Company for switched access usage when it is jointly provided 
between the Parties. As described in the MECAB document, the Official Recording Company for tandem 
routed traffic is: (1) the end office company for originating traffic, (2) the tandem company for terminating 
traffic and (3) the SSP company for originating 800 traffic. 

ATi3T422STATE and CLEC agree to provide the other Party with notification of any discovered errors in 
the record exchange process within ten (IO) business days of the discovery. 

In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days 
of notification and if such reconstruction is not possible, shall accept a reasonable estimate of the lost data, 
based upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

13.1 

I 
13.2 

For intrastate IntralATA Message Telephone Service (MTS) toll traffic, compensation for termination of 
such traffic will be at terminating access rates. For intrastate IntralATA 800 Service, compensation for 
termination of such traffic will be at originating access rates, including the Carrier Common Line (CCL) 
charge where applicable. The appropriate access rates are set forth in each Party's Intrastate Access 
Service Tariff, but such compensation shall not exceed the compensation contained in an ATBT- 
4322STATE's tariff in whose exchange area the End User is located. 

For interstate IntralATA MTS toll traffic, compensation for termination of such traffic will be at terminating 
access rates. For interstate IntralATA 800 Service, compensation for termination of such traffic will be 
originating access rates, including the CCL charge where applicable. The appropriate access rates are set 
forth in each Party's interstate Access Service Tariff, but such compensation shall not exceed the 
compensation contained in the AT8T422STATE's tariff in whose exchange area the End User is located. 
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BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC, ISP-BOUND 

I 

14. 
TRAFFIC, OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC 

I 14.1 

I 

I 

14.2 

14.3 

14.4 

14.5 

14.6 

In AT&T422STATE, each Party, unless otherwise agreed, will calculate terminating interconnection 
minutes of use based on standard switch recordings made within the terminating carrier's network for 
Section 251(b)(5) Traffic, Optional EAS Traffic, ISP-Bound Traffic and IntralATA Toll Traffic. These 
recordings are the basis for each Party to generate bills to the other Party. 

14.1.1 Where CLEC is using terminating recordings to bill intercarrier compensation, AT8T-1221 STATE 
will provide the terminating Category 11-01-XX records by means of the Daily Usage File (DUF) to 
identify traffic that originates from an End User being served by a third party telecommunications 
carrier using an ATBT-1221STATE non-resale offering whereby ATBT42lSTATE provides the 
end office switching on a wholesale basis. Such records will contain the Operating Company 
Number (OCN) of the responsible LEC that originated the calls which CLEC may use to bill such 
originating carrier for MOUS terminated on CLEC's network. 

For those usage based charges where actual charge information is not determinable by AT&T-ZSTATE 
because the jurisdiction (Le., intrastate vs. local) or origin of the traffic is unidentifiable, the Parties will 
jointly develop a Percent Local Usage (PLU) factor in order to determine the appropriate charges PLU is 
calculated by dividing the Local MOU delivered to a Party for termination by the total MOU delivered to a 
Party for termination. 

14.2.1 CLEC and AT&T-ZSTATE agree to exchange such reports andlor data as provided in this 
Attachment to facilitate the proper billing of traffic. Either Party may request an audit of such usage 
reports on no fewer than thirty (30) business day's written notice and any audit shall be 
accomplished during normal business hours at the office of the Party being audited. Such audit 
must be performed by a mutually agreed-to auditor paid for by the Party requesting the audit. Such 
audits shall be requested within six months of having received the usage reports from the other 
Party and may not be requested more than twice per year, once per calendar year for each call 
detail type unless the audit finds there has been a 20% or higher net error or variance in 
calculations, in which case a subsequent audit is required. Based upon the audit, previous 
compensation, billing andlor settlements will be adjusted for the past six(6) months. Also, if the PLU 
is adjusted based upon the audit results, the adjusted PLU will apply for the six (6) month period 
following the completion of the audit. If, as a result of the audit, either Party has overstated the PLU 
or underreported the call detail usage by twenty percent (20%) or more, that Party shall reimburse 
the auditing Party for the cost of the audit and will pay for the cost of a subsequent audit which is to 
happen within nine (9) months of the initial audit. 

In states in which ATBT422STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound 
traffic pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP 
Compensation Order, ISP-Bound Traffic will be calculated using the 3 : l  Presumption asset forth in Section 
5.4 of this Appendix. 

The measurement of minutes of use over Local Interconnection Trunk Groups shall be in actual 
conversation seconds. The total conversation seconds over each individual Local Interconnection Trunk 
Group will be totaled for the entire monthly bill and then rounded usinq six (6) second increments-b-th 

All ISP-Bound Traffic for a given usage month shall be due and owing at the same time as payments for 
Section 251 (b)(5) under this Appendix. The Parties agree that all terms and conditions regarding disputed 
minutes of use, nonpayment, partial payment, late payment, interest on outstanding balances, or other 
billing and payment terms shall apply to ISP-Bound Traffic the same as for Section 251(b)(5) Traffic under 
this Appendix. 

For billing disputes arising from lntercarrier Compensation charges, the prarty challenging the disputed 
amounts (the ""on-Paying Party") may withhold payment for the amounts in dispute (the "Disputed 
Amounts") from the @arty rendering the bill (the "Billing Party") only for so long as the dispute remains 
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pending pursuant to the dispute resolution procedures of the General Terms and Conditions. Late payment 
charges and interest will continue to accrue on the Disputed Amounts while the dispute remains pending. 
The Non-Paying Party need not pay late payment charges or interest on the Disputed Amounts for so long 
as the dispute remains pending pursuant to the dispute resolution procedures of the General Terms and 
Conditions. Upon resolution of the dispute pertaining to the Disputed Amounts in accordance with the 
dispute resolution provisions of the General Terms and Conditions: (1) the Non-Paying Party will remit the 
appropriate Disputed Amounts to the Billing Party, together with all related interest and late payment 
charges, to the Billing Party within ten (IO) business days of the resolution of the dispute, if (and to the 
extent) the dispute is resolved in favor of the Billing Party; andlor (2) the Billing Party will render all 
appropriate credits and adjustments to the Non-Paying Party for the Disputed Amounts, together with all 
appropriate interest and late payment charges, within ten (10) business days of the resolution of the 
dispute, if (and to the extent) the dispute is resolved in favor of the Non-Paying Party. 

14.7 In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days 
of notification and if such reconstruction is not possible, shall accept a reasonable estimate of the lost data, 
based upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

I 

15. RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS 

15.1 

I 

In the event the pricing scheme in the FCC’s Interim ISP Compensation Order (defined in Section 5 of this 
Attachment) is modified, eliminated or replaced, then the Parties agree to negotiate an appropriate 
amendment to conform to such change in accordance with the Intervening Law provisions of this 
Agreement and such new or changed provisions will apply on a prospective basis, beginning with the 
effective date of the new order, unless a determination is made as to retroactive application in the decision 
rendering such modification, elimination or replacement, in which instance, the new or changed provisions 
will apply retroactively as set forth in the new order. Either Party may begin billing theother Party according 
to the terms of the new order, beginning sixty (60) days after delivering a request to negotiate the change. 
True-up of any retroactive application, for either the amendment negotiation period andlor for the retroactive 
application period fxewbhpermitted by the order, shall occur within one hundred and twenty (120) days 
of the effective date of the order, or be subject to dispute under Section 9 of the General Terms and 
Conditions of this Agreement. 

16. SWITCHED ACCESS TRAFFIC 

For purposes of this Agreement only, Switched Access Traffic shall be defined consistent with Applicable 
- Law. ~ 

. .  

. .  -To the extent required bv Applicable Law, all Switched Access Traffic shall be delivered to 
the terminating Party over feature group access trunks per the terminating Party’s access tariff(s) and shall 
be subject to applicable intrastate and interstate switched access charges; provided, however, the following 
categories of Switched Access Traffic are not subject to the above stated requirement relating to routing 
over feature group access trunks: 

(i) IntralATA toll Traffic or Optional EAS Traffic from a CLEC End User that obtains W 
hetelephone exchanqe service from CLEC where CLEC is both the Section 251 (b)(5) Traffic provider 
and the IntralATA toll provider, 
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lid IntraLATA toll Traffic or ODtional EAS Traffic from an AT&T End User that obtains iesakkd 
, I  

tawtelephone exchange sehice from AT&T where AT&T is both the Section 251(b)(5) Traffic provider 
and the IntralATA toll provider; 

(iii) Switched Access Traffic delivered to AT&T from an Interexchange Carrier (IXC) where the terminating 
number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP) 
query; andlor 

(iv) Switched Access Traffic delivered to either Party from a third party competitive local exchange carrier 
over interconnection trunk groups carrying Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter 
referred to as "Local Interconnection Trunk Groups") destined to the other Party. 

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and 
arguments relating to the application of switched access charges for traffic exchanged by the Parties prior 
to the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for 
Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services Exempt from Access Charges, WC 
Docket No. 01-361(Released April 21, 2004) or any other FCC orders or applicable court decisions 
addressing the treatment of traffic for purposes of the charqes aDplicable to Switched Access Traffic. 

16.2 In the limited circumstances in which a third party competitive local exchange carrier delivers Switched 
Access Traffic as described in Section 15.1 (iv) above to either Party over Local Interconnection Trunk 
Groups, such Party may deliver such Switched Access Traffic to the terminating Party over Local 
Interconnection Trunk Groups. If it is determined that such traffic has been delivered over Local 
Interconnection Trunk Groups inconsistent with ADDlicable Law, the terminating Party may object to the 
delivery of such traffic by providing written notice to the delivering Party pursuant to the notice provisions 
set forth in the General Terms and Conditions and request removal of such traffic. The Parties will work 
cooperatively to identify the traffic with the goal of removing such traffic from the Local Interconnection 
Trunk Groups.* 

I 

* .  

17. ALTERNATE TANDEM PROVIDER 

17.1 

17.2 

17.3 

17.4 

An Alternate Tandem Provider shall mean a Telecommunications Carrier, with no End Users, that provides 
tandem switching services to CLEC with whom it is directly interconnected for the purpose of delivering 
Third Party Originating Carrier traffic via direct interconnection arrangements with AT&T4322STATE to (i) 
ATBT422STATE's End User; (ii) to an End User of a Third Party Terminating Carrier that utilizes local 

switching from AT&T42 lSTATE purchased on a wholesale basis to provide service to its End Users; 
andlor (iii) a Third Party Terminating Carrier's End User. 

"Third Party Originating Carrier" means a Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider andlor Out-of Exchange 
Local Exchange Carrier (OE-LEC) that sends traffic originated by its End Users to an Alternate Tandem 
Provider. 

Third Party Terminating Carrier shall mean Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider, Out-of Exchange Local 
Exchange Carrier (OE-LEC), ATBT422STATE as the Incumbent Local Exchange Carrier (ILEC) or a 
Carrier that utilizes local switching from ATBT4221STATE purchased on a wholesale basis to provide 
service to its End Users, to which traffic is terminated when CLEC uses an Alternate Tandem Provider. 

When Alternate Tandem Provider sends Traffic originated by the End Users of CLEC functioning as the 
Third Party Originating Carrier to an End User of the other Pa" who is functioning as the 
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APPENDIX RECORDING 
(Recording, Message Processing And 

Provision Of lnterexchange Carrier Transported 
Message Detail Appendix) 

1. INTRODUCTION 

1.1 This Appendix sets forth the terms and conditions under which ATBT422STATE will provide recording, 
message processing and message detail services to a Facility-Based Provider as described in Exhibit I 
and Exhibit II, Exhibits I and I I  are part of this Appendix by reference. The terms and conditions under this 
Appendix will also apply when the Facility-Based Provider is the Recording Company. 

I 

1.1.1 ATBT Inc. (ATBT) means the holding company which directly or indirectly owns the following ILECs: 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell 
Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
Pacific Bell Telephone Company d/b/a AT&T California, The Southern New England Telephone 
Company d/b/a AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, 
AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. 
d/b/a AT&T Wisconsin. [add all 22 states] 

1.1.2 ATBT-2STATE - As used herein, ATBT-2STATE means ATBT CALIFORNIA and ATBT NEVADA, 
the applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1.1.3 ATBT-13STATE - As used herein, ATBT-13STATE means ATBT SOUTHWEST REGION 5- 
STATE, ATBT MIDWEST REGION 5-STATE, ATBTdSTATE and ATBT CONNECTICUT the 
applicable AT&T-owned ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, 
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wisconsin. 

1.1.4 AT&T CONNECTICUT - As used herein, ATBT CONNECTICUT means The Southern New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 

1.1.5 ATBT MIDWEST REGION 5-STATE - As used herein, ATBT MIDWEST REGION 5-STATE means 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell 
Telephone Company d/b/a AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the 
applicable AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

1.1.6 AT&T SOUTHWEST REGION 5-STATE -As used herein, ATBT SOUTHWEST REGION 5-STATE 
means Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T 
Missouri, AT&T Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in 
Arkansas, Kansas, Missouri, Oklahoma, and Texas. 

Iadd relevant terms for all states in 22-state operatinq territoryl 

2. DEFINITIONS 

2.1 "Access Usage Record" (AUR) - a message record which contains the usage measurement reflecting the 
service feature group, duration and time of day for a message and is subsequently used to bill access to 
lnterexchange Carriers (IXCs). 

"Assembly and Editing" - the aggregation of recorded customer message details to create individual 
message records and the verification that all necessary information required ensuring all individual 
message records meet industry specifications is present. 

2.2 

2.3 "Billing Company" - the company that bills End Users for the charges incurred in originating and 
terminating IXC transported calls. 
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"Billable Message" - a message record containing details of a completed IXC transported call which is 
used to bill an eEnd tiuser. 

"Centralized Message Distribution System" (CMDS) - the national network of private line facilities used 
to exchange Exchange Message Interface (EMI) formatted billing data between AT&T4322STATE and the 
Billing Company. 

"Data Transmission" - the forwarding by AT&T4322STATE of IXC transported toll message detail andlor 
access usage record detail in EMR format over data lines or on magnetic tapes to the appropriate Billing 
Company. 

"Exchange Message Interface" (EMI) - Industry standard message fomat as described in accordance with 
the Telcordia Practice BROIO-200-010 developed for the interexchange of telecommunications message 
information. 

"Interexchange Carrier" (IXC) - A third party transmission provider that carries long distance voice and 
non-voice traffic between user locations for a related recurring fee. lXCs provide service interstate and 
intrastate. In some states lXCs are permitted to operate within a LATA. 

"Interexchange Carrier Transported" - telecommunications services provided by an IXC or traffic 
transported by facilities belonging to an IXC. 

"Local Access and Transport Area" (LATA) - service areas defined in FCC Docket 78-72. 

"Message Processing" - the creation of individual EM1 formatted billable message detail records from 
individual recordings that reflect specific billing detail for use in billing the End User andlor access usage 
records from individual recordings that reflect the service feature group, duration and time of day for a 
message, Carrier Identification Code, among other fields, for use in billing access to the Interexchange 
Carriers. Message Processing includes performing CMDS online edits required to ensure message detail 
and access usage records are consistent with CMDS specifications. 

"Originating Local Exchange Carrier Company" - the company whose local exchange telephone network 
is used to originate calls thereby providing originating exchange access to IXCs. 

"Provision of Message Detail" - the sorting of all billable message detail and access usage record detail 
by Revenue Accounting Office, Operating Company Number or Service Bureau, splitting of data into packs 
for invoicing, and loading of data into files for data transmission to CLEC for those records created internally 
or received from other Local Exchange Carrier Companies or Interexchange Carriers through AT&T- 
4322STATE's internal network or national CMDS. 

"Record" - a logical grouping of information as described in the programs that process information and 
create the data files. 

"Recording" - the creation and storage on magnetic tape or other medium of the basic billing details of a 
message in Automatic Message Accounting (AMA) format converted to EM1 layout. 

"Service Switching Point" (SSP) - a signaling point that can launch queries to databases and 
receivelinterpret responses used to provide specific customer services. 

"Recording Company" - the company that performs the functions of recording and message processing of 
Interexchange Carrier (IXC) transported messages and the provision of message detail. 

"Switching Control Point" (SCP) -the real time database system that contains routing instructionsfor 800 
calls, In addition to basic routing instructions, the SCP may also provide vertical feature translations, Le., 
time of day, day of week routing, out of area screening andlor translation of the dialed 800 number to its 
assigned working telephone number. 

"800 SCP Carrier Access Usage Summary Record" (SCP Record) - a summary record which contains 
information concerning the quantity and types of queries launched to an AT&T4322STATE SCP. 
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2.20 "Terminating Local Exchange Carrier Company" - the company whose local exchange telephone 
network is used to terminate calls thereby providing terminating exchange access to IXCs. 

3. 

4. 

I 

RESPONSIBILITIES OF THE PARTIES 

3.1 ATLT422STATE will record all IXC transported messages for CLEC carried over all Feature Group 
Switched Access Services that are available to ATLT422STATE provided recording equipment or 
operators. Unavailable messages (Le., certain operator messages that are not accessible by ATLT- 
S22STATE-provided equipment or operators) will not be recorded. The recording equipment will be 
provided at locations selected by ATLT4322STATE. 

ATLT422STATE will perform assembly and editing, message processing and provision of applicable 
access usage record detail for IXC transported messages if the messages are recorded by AT&T- 
S22STATE. 

AT&T422STATE will provide access usage records that are generated by ATLT422STATE. 

Assembly and editing will be performed on all IXC transported messages recorded by ATLTaZZSTATE, 
during the billing period established by ATLT422STATE and selected by CLEC. 

Standard EM1 record formats for the provision of billable message detail and access usage record detail will 
be established by ATLT4322STATE and provided to CLEC. 

Recorded billable message detail and access usage record detail will not be sorted to fumish detail by 
specific eEnd tJsers, by specific groups of eEnd uusers, by office, by feature group or by location. 

ATLTG22STATE will provide message detail to CLEC in data files, (a File Transfer Protocol or 
ConnectDirect "NDM"), or any other mutually agreed upon process to receive and deliver messages using 
software and hardware acceptable to both pEarties. 

In Exhibit II, CLEC will identify separately the location where the data transmissions should be sent (as 
applicable) and the number of times each month the information should be provided, except for ATLT- 
2STATE. For AT&T-2STATE, CLEC will identify the location and number of times each month the 
information should be provided via Appendix Data Exchange's Technical Requirements Form document. 
ATLT422STATE reserves the right to limit the frequency of transmission to existing ATLT422STATE 
processing and work schedules, holidays, etc. 

3.9 ATLT422STATE will determine the number data files required to provide the access usage record detail 
to CLEC. 

3.10 Recorded billable message detail andlor access usage record detail previously provided CLEC and lost or 
destroyed through no fault of ATLT422STATE will not be recovered and made available to CLEC except 
on an individual case basis at a cost determined by ATLT422STATE. 

3.1 1 When ATLT4322STATE receives rated billable messages from an IXC or another Local Exchange Carrier 
(LEC) that are to be billed by CLEC, ATLT422STATE will forward those messages to CLEC. 

3.12 AT&T4322STATE wilt record the applicable detail necessary to generate access usage records and 
forward them to CLEC for its use in billing access to the IXC. 

3.13 When CLEC is the Recording Company, the CLEC agrees to provide its recorded billable messages detail 
and access usage record detail data to ATLT4322STATE under the same terms and conditions of this 
Appendix. 

3.2 

3.3 
3.4 

3.5 

3.6 

3.7 

3.8 

BASIS OF COMPENSATION 

4.1 

. 

ATLT4322STATE as the Recording Company, agrees to provide recording, assembly and editing, 
message processing and provision of message detail for Access Usage Records (AURs) orderedhequired 
by the CLEC in accordance with this Appendix on a reciprocal, no-charge basis. CLEC, as the Recording 
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Company, agrees to provide any and all Access Usage Records (AURs) required by ATBT422STATE on 
a reciprocal, no-charge basis. The Parties agree that this mutual exchange of records at no charge toeither 
Party shall otherwise be conducted according to the guidelines and specifications contained in the Multiple 
Exchange Carrier Access Billing (MECAB) document. 

I 

I 

5. LIABILITY 

5.1 

5.2 

5.3 

5.4 

5.5 

5.6 

5.7 

5.8 

Except as otherwise provided herein, neither Party shall be liable to the other for any special, indirect, or 
consequential damage of any kind whatsoever. A Party shall not be liable for its inability to meet the terms 
of this Agreement where such inability is caused by failure of the first Party to comply with the obligations 
stated herein. Each Party is obliged to use its best efforts to mitigate damages. 

When either Party is notified that, due to error or omission, incomplete data has been provided to the non- 
Recording Company, each Party will make reasonable efforts to locate andlor recover the data and provide 
it to the non-Recording Company at no additional charge. Such requests to recover the data must be made 
within sixty (60) calendar days from the date the details initially were made available to the non-Recording 
Company. If written notification is not received within sixty (60) calendar days, the Recording Company 
shall have no further obligation to recover the data and shall have no further liability to the non-Recording 
Company. 

If, despite timely notification by the non-Recording Company, message detail is lost and unrecoverable as a 
direct result of the Recording Company having lost or damaged tapes or incurred system outages while 
performing recording, assembly and editing, rating, message processing, andlor transmission of message 
detail, both Parties will estimate the volume of lost messages and associated revenue based on information 
available to it concerning the average revenue per minute for the average interstate andlor intrastate call. 
In such events,.the Recording Company's liability shall be limited to the granting of a credit adjusting 
amounts otherwise due from it equal to the estimated net lost revenue associated with the lost message 
detail. 

Each Party will not be liable for any costs incurred by the other Party when transmitting data files via data 
lines and a transmission failure results in the non-receipt of data. 

Each Party agrees to defend, indemnify, and hold harmless the other Party from any and all losses, 
damages, or other liability, including attorney fees, that it may incur as a result of claims, demands, or other 
suits brought by any party that arise out of the use of this service by the other Party, its customers or eEnd 
ttusers. 

Each Party also agrees to release, defend, indemnify and hold harmless the other Party from any claim, 
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person(s), 
caused or claimed to be caused, directly or indirectly, by the Party's employees and equipment associated 
with provision of this service. This includes, but is not limited to suits arising from disclosure of any 
customer specific information associated with either the originating or terminating numbers used to 
provision this service. 

Each Party also agrees to release, defend, indemnify and hold harmless the Recording Company from any 
claim, demand or suit to perform under this Agreement should any regulatory body or any State or Federal 
Court find the existing terms of this contract to either be illegal, unenforceable, against public policy, or 
improper for the Recording Company. 

Each Party makes no representations or warranties, express or implied, including but not limited to any 
warranty as to merchantability or fitness for intended or particular purpose with respect to services provided 
hereunder. Additionally, each Party assumes no responsibility with regard to the correctness of the data 
supplied when this data is accessed and used by a third party. 
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EXHIBIT I 
SERVICES 

The attached pages of this Exhibit show the service options that are offered under this Agreement. 

EXPLANATION OF SERVICE OPTIONS 

ORIGINATING I+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #1: This option has been withdrawn. 

Option #2: The Recording Company performs recording, assembly and editing of the billable message detail and 
extracts that detail to the IXC for all 1 + IXC transported messages originating from the CLEC end office. 
The Recording Company creates Access Usage Records for this traffic and forwards those AUR records to 
the CLEC. 

Option #3: The lnterexchange Carriers do own billable message recording for their 1+ IXC transported messages 
originating from the CLEC end office. The Recording Company performs recording for Access purposes 
only, assembles and edits this data, creates AURs and forwards the AUR records to the CLEC. 

ORIGINATING OPERATOR RECORDINGS IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #4: CLEC Non-Equal Access End Office - The Interexchange Carriers do own billable message recording. The 
Recording Company performs local and intraLATA operator services for the CLEC. The Recording 
Company performs recording at the operator switch for all O+, 0-, Coin Sent Paid, CAMA and International 
IXC transported messages. The Recording Company assembles and edits this data, creates AURs and 
forwards the AUR records to the CLEC. 

Option #5: CLEC Equal Access End Office - The lnterexchange Carriers do own billable message recording. The 
Recording Company performs local and intraLATA operator services for the CLEC. The Recording 
Company performs recording at the operator switch for 0- only IXC transported messages. The Recording 
Company assembles and edits this data, creates AURs and forwards the AUR records to the CLEC. 

Option #6: This option has been withdrawn. 

Option #7: This option has been withdrawn. 

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL 

Option #8: Recording Company performs SSP function for CLEC end office and bills query charge to the appropriate 
lnterexchange Carrier. The Recording Company performs recording for Access purposes only, assembles 
and edits this data, creates AURs and forwards AUR records to CLEC. 

Option #9: This option has been withdrawn. 

Option #lo:  Recording Company performs SCP function for CLEC. The Recording Company performs recording at the 
SCP, assembles and edits this data, creates SCP records and forwards SCP records to the CLEC. 
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TERMINATING RECORDINGS - IXC TRANSPORTED ACCESS USAGE RECORDS 

Option #11: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group 8, Feature Group C and Feature Group D terminating usage recordings including 
Feature Group B over D and Feature Group C over D. Recording Company creates terminating AURs for 
this data and forwards AUR records to the CLEC. 

Option #12: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B terminating usage recordings excluding B over 0. Recording Company creates 
terminating AURs for this data and forwards AUR records to the CLEC. 

Option #13: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B terminating usage recordings including Feature Group B over D. Recording 
Company creates terminating AURs for this data and forwards AUR records to the CLEC. 

Option #14: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D terminating usage recordings including B over D and C over D. Recording 
Company creates terminating AURs for this data and forwards AUR records to the CLEC. 

Option #15: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D terminating usage recordings including B over D. Recording Company creates 
terminating AURs for this data and forwards AUR records to the CLEC. 
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EXHIBIT II 

INVOICE DESIGNATION 

COMPANY NAME: 

EXCHANGE COMPANY I.D. NUMBER (OCN): 

BILLABLE INVOICE INTERVAL: 

Check One: 

- Daily (Full Status RAO Companies will receive billable messages daily, Monday-Friday excluding holidays.) 

- Bill period (Please choose a maximum of five dates for AT&T SOUTHWEST REGION 5-STATE. A file will be 
created approximately 3 to 5 workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 

AUR INVOICE INTERVAL: 

Check One: 

- Daily (Full Status RAO Companies will receive AURs daily, Monday-Friday except holidays.) 

- Bill period (Please choose a maximum of five dates for AT8T SOUTHWEST REGION 5-STATE. A file will be 
created approximately 3 to 5 workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 
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2 1  --- 
APPENDIX LAWFUL UNEs 

(LAWFUL PROVISION OF ACCESS TO UNBUNDLED NETWORK ELEMENTS) 

1. INTRODUCTION 
1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

This Appendix Lawful UNEs sets forth the terms and conditions pursuant to which the applicable AT&T Inc. 
(AT&T)-owned Incumbent Local Exchange Carrier (ILEC) will furnish CLEC with access to lawful unbundled 
network elements as specifically defined in this Appendix Lawful UNEs for the provision by CLEC of a 
Telecommunications Service (( Act, Section 251 (c)(3)). For information regarding deposit, billing, payment, 
non-payment, disconnect, and dispute resolution, see the General Terms and Conditions of this Agreement. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. [add all AT&T affiliates 
in 22 states] 

AT&T-PSTATE - As used herein, AT&T-PSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

AT&T4STATE - As used herein, AT&T4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-'ISTATE -As used herein, AT&T-'ISTATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-8STATE - As used herein, AT&T6STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-f OSTATE - As used herein, AT&T-1OSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T-l2STATE - As used herein, AT&T-STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T-1 3STATE -As used herein, AT&T-l3STATE means AT&T SOUTHWEST REGION S T A T E ,  ATBT 
MIDWEST REGION 5-STATE, AT&Tm2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T ARKANSAS -As  used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

AT&T CALIFORNIA -As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 
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AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION 5STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestern Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

AT&T OHIO -As  used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

[add relevant terms for all AT&T affiliates in 22 states1 

1.25 The Prices at which AT&T422STATE agrees to provide electronic access to its Directory Assistance (DA) 
database are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered 
tariff where stated. 

TERMS AND CONDITIONS 

2.1 Lawful UNEs and Declassification. This Agreement sets forth the terms and conditions pursuant to which 
AT&T4322STATE will provide CLEC with access to unbundled network elements under Section 251(c)(3) 
of the Act in AT&T4322STATE's incumbent local exchange areas for the provision of Telecommunications 
Services by CLEC; provided, however, that notwithstanding any other provision of the Agreement, AT&T- 
4322STATE shall be obligated to provide UNEs only to the extent required by Section 251(c)(3) of the Act, 
as determined by lawful and effective FCC rules and associated lawful and effective FCC and judicial 
orders, and maidecline to provide UNEs to the extent that provision of the UNE(s) is not 
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Section 251(c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawful and 
effective FCC and judicial orders. UNEs that AT&T4322STATE is required to provide pursuant to Section 
251(c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawful and effective 
FCC and judicial orders shall be referred to in this Agreement as "Lawful UNEs." 

2.1 .I A network element, including a network element referred to as a Lawful UNE under this Agreement, 
will cease to be a Lawful UNE under this Agreement if it is no longer required by Section 251(c)(3) of 
the Act, as determined by lawful and effective FCC rules and associated lawful and effective FCC 
and judicial orders. Without limitation, a Lawful UNE that has ceased to be a Lawful UNE may also 
be referred to as "Declassified." 

2.1.2 Without limitation, a network element, including a network element referred to as a Lawful UNE 
under this Agreement is Declassified upon or by (a) the issuance of a legally effective finding by a 
court or regulatory agency acting within its lawful authority that requesting Telecommunications 
Carriers are not impaired without access to a particular network element on an unbundled basis; or 
(b) the issuance of any valid law, order or rule by the Congress, FCC or a judicial body stating that 
an incumbent LEC is not required, or is no longer required, to provide a network element on an 
unbundled basis pursuant to Section 251(c)(3) of the Act; or (c) the absence, by vacatur or 
otherwise, of a legally effective FCC rule requiring the provision of the network element on an 
unbundled basis under Section 251 (c)(3). By way of example only, a network element can cease to 
be a Lawful UNE or be Declassified generally, or on an element-specific, route-specific or 
geographically-specific basis or on a class of elements basis. Under any scenario, Section 2.5 
"Transition Procedure" shall apply. 

2.1.3 It is the Parties' intent that only Lawful UNEs shall be available under this Agreement; accordingly, if 
this Agreement requires or appears to require Lawful UNE(s) or unbundling without specifically 
noting that the UNE(s) or unbundling must be "Lawful," the reference shall be deemed to be a 
reference to Lawful UNE(s) or Lawful unbundling, as defined in this Section 2.1, If an element is not 
required to be provided under this Appendix Lawful UNE andlor not described in this Appendix 
Lawful UNE, it is the Parties' intent that the element is not available under this Agreement, 
notwithstanding any reference to the element elsewhere in the Agreement, including in any other 
Appendix, Schedule or in the Pricing Appendix. 

2.1.4 By way of example only, if terms and conditions of this Agreement state that AT&T422STATE is 
required to provide a Lawful UNE or Lawful UNE combination, and that Lawful UNE or the involved 
Lawful UNE (if a combination) is Declassified or otherwise no longer constitutes a Lawful UNE, then 
AT&T4322STATE shall not be obligated to provide the item under this Agreement as an unbundled 
network element, whether alone or in combination with or as part of any other arrangement under 
the Agreement. 

Nothing contained in the Agreement shall be deemed to constitute consent by AT&T422STATE that any 
item identified in this Agreement as a UNE, network element or Lawful UNE is a network element or UNE 
under Section 251(c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawful 
and effective FCC and judicial orders, that AT&T422STATE is required to provide to CLEC alone, or in 
combination with other network elements or UNEs (Lawful or otherwise), or commingled with other network 
elements, UNEs (Lawful or otherwise) or other services or facilities. 

The preceding includes without limitation that AT8T422STATE shall not be obligated to provide 
combinations (whether considered new, pre-existing or existing) or other arrangements (including, where 
applicable, Commingled Arrangements) involving AT&T422STATE network elements that do not 
constitute Lawful UNEs, or where Lawful UNEs are not requested for permissible purposes. 

Notwithstanding any other provision of this Agreement or any Amendment to this Agreement, including but 
not limited to intervening law, change in law or other substantively similar provision in the Agreement or any 
Amendment, if an element described as an unbundled network element or Lawful UNE in this Agreement is 

I 2.2 

I 

I 2.3 

I 

2.4 
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Declassified or is otherwise no longer a Lawful UNE, then the Transition Procedure defined in Section 2.5, 
below, shall govern. 

Non-Impaired Wire Center Criteria and Related Processes 2.5 

I 2.5.1 

I 

2.5.2 

2.5.3 

AT&T422STATE has designated and posted to CLEC Online the wire centers where it contends 
the thresholds for DSI and DS3 Unbundled High-Capacity Loops as defined pursuant to Rule 
51.319(a)(4) and Rule 51.319(a)(5) and for Tier 1 and Tier 2 Nan-Impaired Wire Centers as defined 
pursuant to Rule 51.319(e)(3)(i) and Rule 51.319(e)(3)(ii) have been met. AT&T422STATE's 
designations shall be treated as controlling (even if CLEC believes the list is inaccurate) for 
purposes of transition and ordering unless CLEC provides a self-certification as outlined below. Until 
CLEC provides a self-certification for High-Capacity Loops and/or Transport for such wire center 
designations, CLEC will not submit High Capacity Loop and/or Transport orders based on the wire 
center designation, and if no self-certification is provided will transition its Embedded Base of DSI 
and DS3 Loop and Transport arrangements affected by the designation by disconnecting or 
transitioning to an alternate facility or arrangement, if available, by March 11, 2006. CLEC will 
transition any affected Dark Fiber Transport arrangements affected by the wire center designations 
by disconnecting or transitioning to an alternate facility or arrangement, if available, by September 
11,2006. AT&T422STATE will update the CLEC Online posted list and will advise CLECs of such 
posting via Accessible Letter, which term for the purposes of this Section 2.5 of this Agreement shall 
be deemed to mean an Accessible Letter issued after the effective date of this Agreement, as set 
forth in this Section 2.5 of this Agreement. 

If the Commission has not previously determined, in any proceeding, that a wire center is properly 
designated as a wire center meeting the thresholds set forth pursuant to Rule 51.319(a)(4), Rule 
51.319(a)(5), Rule 51.319(e)(3)(i) and Rule 5le319(e)(3)(ii), then, prior to submitting an order for an 
unbundled a DSl/DS3 High-Capacity Loop, DSlIDS3 Dedicated Transport or Dark Fiber Dedicated 
Transport arrangement, CLEC shall perform a reasonably diligent inquiry to determine that, to the 
best of CLEC's knowledge, whether the wire center meets the non-impairment thresholds as set 
forth pursuant to Rule 51.319(a)(4), Rule 51.319(a)(5), Rule 51.319(e)(3)(i) and Rule 51.319(e)(3)(ii). 
If, based on its reasonably diligent inquiry, the CLEC disputes the AT&T422STATE wire center 

non-impairment designation, the CLEC will provide a self-certification to AT&T422STATE 
identifying the wire center(s) for which it is self-certifying. In performing its inquiry, CLEC shall not 
be required to consider any lists of non-impaired Wire Centers compiled by AT&T422STATE as 
creating a presumption that a Wire Center is not impaired. CLEC can send a letter to AT&T- 
lil22STATE claiming Self Certification or CLEC may elect to self-certify using a written or electronic 
notification sent to AT&T422STATE. If CLEC makes such a self-certification, and CLEC is 
otherwise entitled to the ordered element under the Agreement, AT&T422STATE shall provision 
the requested facilities in accordance with CLEC's order and within AT&T422STATE's standard 
ordering interval applicable to such facilities. If ATBT422STATE in error rejects CLEC orders, 
where CLEC has provided self certification in accordance with this Section 2.5 of this Agreement, 
ATBT422STATE will modify its systems to accept such orders within 5 business hours of CLEC 
notification to its account manager. CLEC may not submit a self-certification for a wire center after 
the transition period for the DSI/DS3 Loops andlor DSI/DS3 Dedicated Transport andlor Dark Fiber 
Dedicated Transport impacted by the designation of the wire center has passed. 

The pParties recognize that wire centers that AT&TG22STATE had not designated as meeting the 
FCC's non-impairment thresholds as of March 11,2005, may meet those thresholds in the future. In 
the event that a wire center that is not currently designated as meeting one or more of the FCC's 
non-impairment thresholds, meets one or more of these thresholds at a later date, AT&T- 
lil22STATE may add the wire center to the list of designated wire centers and the Parties will use 
the following process: 

2.5.3.1 AT&T422STATE may update the wire center list as changes occur. 
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2.5.3.2 To designate a wire center that had previously not met one or more of the FCC's 
impairment thresholds but subsequently does so, AT&T4322STATE will provide 
notification to CLEC via Accessible Letter and by a posting on CLEC Online. 

2.5.3.3 AT8T422STATE will continue to accept CLEC orders for impacted DSllDS3 High 
Capacity Loops, DSllDS3 Dedicated Transport andlor Dark Fiber Dedicated Transport 
without requiring CLEC self-certification for 30 calendar days after the date the Accessible 
Letter is issued. 

2.5.3.4 In the event the CLEC disagrees with AT&T422STATE's determination and CLEC has 
60 calendar days from the issuance of the Accessible Letter to dispute AT&T- 
4322STATE's determination regarding the wire center by providing a self-certification to 
AT&T422STATE. 

2.5.3.5 If the CLEC does not use the self-certification process described in this Section 2.5 of this 
Agreement to self-certify against AT&T4322STATE's wire center designation within 60 
calendar days of the issuance of the Accessible Letter, the pEarties must comply with the 
Applicable Transitional Period as follows: transition all circuits that have been declassified 
by the wire center designation@) within 30 days ending on the 90th day after the issuance 
of the Accessible Letter providing the wire center designation of non-impairment or the end 
of the applicable transition period described in Section 2.5.1 of this Agreement, whichever 
is later For the Applicable Transitional Period, no additional notification will be required. 
CLEC may not obtain new DSllDS3 High Capacity Loops, DSllDS3 Dedicated Transport 
andlor Dark Fiber Dedicated Transport in wire centers andlor routes where such circuits 
have been declassified during the applicable transition period. 

2.5.3.6 If the CLEC does provide self-certification to dispute AT&T422STATE's designation 
determination within 60 calendar days of the issuance of the Accessible Letter, ATLT- 
#22STATE may dispute CLEC's self-certification as described in Sections 2.5.5 and 2.5.6 
of this Agreement and AT&T422STATE will accept and provision the applicable loop and 
transport orders for the CLEC providing the self certification during a dispute resolution 
process. 

2.5.3.7 During the applicable transition period, the rates paid will be the rates in effect at the time 
of the non-impairment designations plus 15%. 

2.5.4 If the Commission has previously determined, in any proceeding, that a wire center is properly 
designated as a wire center meeting the thresholds set forth pursuant to Rule 51.319(a)(4), Rule 
51.319(a)(5), Rule 51e319(e)(3)(i) and Rule 51,319(e)(3)(ii), then CLEC shall not request DSllDS3 
High-Capacity Loops, DSllDS3 Dedicated Transport or Dark Fiber Dedicated Transport 
arrangements declassified by the non-impairment status of the wire center in such wire center. If a 
CLEC withdraws its self-certification after a dispute has been filed with the Commission, but before 
the Commission has made a determination regarding the wire center designation, the wire center 
designation(s) that were the subject of the dispute will be treated as though the Commission 
approved AT&T422STATE's designations. 

2.5.5 If it desires to do so, AT&T422STATE can dispute the self-certification and associated CLEC 
orders for facilities pursuant to the following procedures: AT&T4322STATE will notify the CLEC of 
its intent to dispute the CLEC's self-certification within 30 days of the CLEC's self-certification or 
within 30 days of the effective date of this Agreement, whichever is later. AT&T422STATE will file 
the dispute for resolution with the state Commission within 60 days of the CLEC's selfcertification or 
within 60 days of the effective date of this Agreement, whichever is later. ATBT422STATE will 
notify CLECs of the filing of such a dispute via Accessible Letter. If the self-certification dispute is 
filed with the state Commission for resolution, the Parties will not oppose requests for intervention by 
other CLECs if such request is related to the disputed wire center designation(+ The pEarties 
agree to urge the state Commission to adopt a case schedule resulting in the prompt resolution of 

I 
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the dispute, AT&T422STATE's failure to file a timely challenge, Le., within 60 days of the CLEC's 
self-certification or within 60 days of the effective date of this Agreement, whichever is later, to any 
CLEC's self certification for a given wire center shall be deemed a waiver by AT&T422STATE of 
its rights to challenge any subsequent self certification for the affected wire center except as 
provided below. AT&T422STATE shall promptly notify CLEC of any time where ATBT- 
U22STATE has waived its ability to challenge a self-certification as to any wire center for carrier. 
AT&T422STATE may challenge future CLEC self-certifications pertaining to the wire center if the 
underlying facts pertaining to the designation of non-impairment have changed, in which case the 
Parties will follow the provisions for updating the wire center list outlined in Section 2.5.3 of this 
Agreement, During the timeframe of any dispute resolution proceeding, AT8T422STATE shall 
continue to provide the High-Capacity Loop or Transport facility in question to CLEC at the rates in 
the Pricing Appendix to the Agreement. If the CLEC withdraws its self-certification, or if the state 
Commission determines through arbitration or otherwise that CLEC was not entitled to the 
provisioned DSl/DS3 Loops or DSl/DS3 Dedicated Transport or Dark Fiber Dedicated Transport 
under Section 251, the rates paid by CLEC for the affected loop or transport shall be subject to true- 
up as follows: 

2.5.5.1 For wire centers designated by AT&T422STATE prior to March 11, 2005 and 

2.5.5.1.1 For the affected loopltransport element(s) installed prior to March 11, 2005, 

2.5.5.1.1,l CLEC will provide a true-up calculated using a beginning date of 
March 11, 2005 based on the FCC transitional rate described in 
Section 2.5.3.7 of this Appendix or if applicable, Section 1.2 of 
the Embedded Base Rider to this Agreement between March 11, 
2005 and the end of the initial TRRO transition period described in 
Section 2.5.1. If affected loopsltransport element(s) remain in place 
after the end of the initial TRRO transition period, CLEC will also 
provide a true-up for the period after the end of initial TRRO 
transition period calculated using the equivalent special access 
rates during the period between the end of the initial transition 
period and the date the circuit is actually transitioned. If no 
equivalent special access rate exists, a true-up will be determined 
using the transitional rate described in Section 2.5.3.7 of this 
Appendix or if applicable, Section 1.2 of the Embedded Base 
Rider of this Agreement. The applicable equivalent special access 
rateltransitional rate as described above will continue to apply until 
the facility has been transitioned. 

2.5.5.1.2 For the affected loop/transportelement(s) installed after March 11,2005, CLEC 
will provide a true-up to an equivalent special access rate as of the later of the 
date billing began for the provisioned element or thirty days after ATBT- 
U22STATE's notice of non-impairment. If no equivalent special access rate 
exists, a true-up will be determined using the transitional rate described in 
Section 2.5.3.7 of this Appendix or if applicable, Section 1.2 of the 
Embedded Base Rider of this Agreement. The applicable equivalent special 
access rateltransitional rate will continue to apply until the facility has been 
transitioned. 

2.5.5.2 For wire centers designated by AT&T422STATE after March 11,2005, 

2.5.5.2.1 For affected loopltransport elements ordered before AT&T422STATE's 
wire center designation, 

2.5.5.2.1.1 if the applicable transition period is within the initial TRRO transition 
period described in Section 2.5.1 of this Agreement, CLEC will 
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provide a true-up during the period between the date that is thirty 
(30) daysafter AT&T422STATE's notice of non-impairment and 
the date the circuit is transitioned to the transitional rate described 
in Section 2.5.3.7 of this Agreement. 

2.5.5.2.1.2 if the applicable transition period is after the initial TRRO transition 
period described in Section 2.5.1 of this Agreement has expired, 
CLEC will provide a true-up based on the transitional rate described 
in Section 2.5.3.7 of this Agreement between the date that is thirty 
(30) days after AT8T422STATE's notice of non-impairment and 
the end of the applicable transition period described in Section 
2.5.1 and the equivalent special access rates during the period 
between the end of the initial transition period and the date the 
circuit is actually transitioned. If no equivalent special access rate 
exists, a true-up will be determined using the transitional rate 
described in Section 2.5.3.7 of this Agreement. The applicable 
equivalent special accessltransitional rate as described above will 
continue to apply until the facility has been transitioned. 

2.5.5.2.2For affected loopltransport elements ordered after AT&T-#22STATE's wire center 
designation, CLEC will provide a true-up for the affected loopltransport element(s) to an 
equivalent special access rate for the affected loopltransport element(s) as of the later of 
the date billing began for the provisioned element or thirty (30) days after AT&T- 
S22STATE's notice of non-impairment. If no equivalent special access rate exists, a true- 
up will be determined using the transitional rate described in Section 2.5.3.7 of this 
Agreement. The applicable equivalent special accessltransitional rate will continue to 
apply until the facility has been transitioned. 

2.5.6 In the event of a dispute following CLEC's Self-Certification, upon request by the Commission or 
CLEC, AT&T422STATE will make available, subject to the appropriate state or federal protective 
order, and other reasonable safeguards, all documentation and all data upon which AT&T- 
S22STATE intends to rely, which will include the detailed business line information for the AT&T- 
S22STATE wire center or centers that are the subject of the dispute. 

2.5.7 The provisions of Section 2.5.1 of this Agreement shall apply to the transition of DSllDS3 High- 
Capacity Loops, DSI/DS3 Dedicated Transport or Dark Fiber Dedicated Transport arrangements 
impacted by wire center designation(s). As outlined in Section 2.5.1 of this Agreement, requested 
transitions of DSllDS3 High Capacity loops, DSI/DS3 Dedicated Transport or Dark Fiber Dedicated 
Transport arrangements shall be performed in a manner that reasonably minimizes the disruption or 
degradation to CLEC's customer's service, and all applicable charges shall apply. Cross-connects 
provided by AT&T-#22STATE in conjunction with such Loops and/or Transport shall be billed at 
applicable wholesale rates (e.g., prior to transition, cross connects will be billed at transitional rates, 
after transition, if conversion is to an access product, cross connects will be billed at applicable 
access rates). Cross-connects that are not associated with such transitioned DSllDS3 High- 
Capacity Loops, DSl/DS3 Dedicated Transport or Dark Fiber Dedicated Transport arrangements 
shall not be re-priced. 

2.5.8 AT&T4322STATE will process CLEC orders for DSllDS3 High Capacity Loops, DSllDS3 
Dedicated Transport, or Dark Fiber Transport conversion or disconnection. AT&T422STATE will 
not convertor disconnect these services prior to the end of the applicable transitional period unless 
specifically requested by the CLEC; however, CLEC is responsible for ensuring that it submits timely 
orders in order to complete the transition by the end of applicable transitional period in an orderly 
manner. 
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2.5.9 A building that is served by both an impaired wire center and a non impaired wire center and that is 
not located in the serving area for the non-impaired wire center will continue to have Affected 
Elements available from the impaired wire center and support incremental moves, adds, and 
changes otherwise permitted by the Agreement, as amended. 

2.5.10CLEC may not self-certify that it is entitled to obtain DSlIDS3 Loops or DSlIDS3 Dedicated 
Transport at a location where CLEC has met the volume cap set forth in Sections 8.3.4.4.1 and 
8.3.5.4.1 (for DSlIDS3 Loops) and 13.3.5.1 and 13.3.6.1 (for DSlIDS3 Dedicated Transport). 

2.5.11 Notwithstanding anything to the contrary in the Agreement, including any amendments to this 
Agreement, at the end of the Applicable Transitional Period, unless CLEC has submitted a 
disconnectldiscontinuance LSR or ASR, as applicable, under Section 2.5.1 of this Agreement, and if 
CLEC and AT&T422STATE have failed to reach agreement under Section 2.5.8 of this Agreement 
as to a substitute service arrangement or element, then AT&T422STATE may, at its sole option, 
disconnect dark fiber element@), whether previously provided alone or in combination with or as part 
of any other arrangement, or convert the subject element(s), whether alone or in combination with or 
as part of any other arrangement to an analogous resale or access service, if available at rates 
applicable to such analogous service or arrangement. 

AT&T422STATE will provide access to Lawful UNEs for the provision by CLEC of a Telecommunications 
Service. (Act, Section 251(c)(3). 

AT&T422STATE will provide CLEC nondiscriminatory access to Lawful UNEs (Act, Section 251 (c)(3), 
Act, 47 CFR 3 51.307(a)): 

2.7.1 At any technically feasible point (Act, Section 251(c)(3); 47 CFR 9 51.307(a)); 

2.7.2 At the rates, terms, and conditions which are just, reasonable, and nondiscriminatory (Act, Section 
251 (c)(3); 47 CFR 9 51.307(a)); 

2.7.3 In a manner that allows CLEC to provide a Telecommunications Service that may be offered by 
means of that Lawful UNE (Act, Section 251(c)(3); 47 CFR 0 51.307 (c)); 

2.7.4 In a manner that allows access to the facility or functionality of a requested Lawful UNE to be 
provided separately from access to other elements, and for a separate charge (47 CFR 3 51.307(d)); 

2.7.5 With technical information regarding ATBT422STATEs network facilities to enable CLEC to 
achieve access to Lawful UNEs (47 CFR 9 51.307(e)); 

2.7.6 Except as provided in this Appendix, without imposing limitations, restrictions, or requirements on 
requests for, or the use of, Lawful UNEs for the service CLEC seeks to offer (47 CFR 9 51.309(a)); 

2.7.7 Where applicable, terms and conditions of access to Lawful UNEs shall be no less favorable than 
terms and conditions under which ATBT4322STATE provides such elements to itself (47 CFR 9 
51.34322(b)); 

2.7.8 Only to the extent it has been determined that these elements are required by the "necessary" and 
"impair" standards of the Act (Act, Section 251(d)(2)); 

2.7.9 Except upon request of CLEC, AT8T422STATE shall not separate CLEC-requested Lawful UNEs 
that are currently combined. (47 CFR 0 51.315(b)) AT&T422STATE is not prohibited from or 
otherwise limited in separating any Lawful UNEs not requested by CLEC or a Telecommunications 
Carrier, including without limitation in order to provide a Lawful UNE(s) or other AT&T422STATE 
offering(s). 

As provided for herein, AT8T422STATE will permit CLEC exclusive use of a Lawful UNE facility for a 
Deriod of time, and when CLEC is DUrChaSinQ access to a feature, function, or capability of such a facility, 

I 2.6 

I 2.7 

I 2.8 

I AT&T422STATE will provide use of that feature, function, or capability for a period of time (47 CFR-3 
51.309(c)). ECLASSgFIE 
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2.9 AT&T422STATE will maintain, repair, or replace Lawful UNEs (47 CFR $51.309(c)) as provided for in 
this Agreement. 

2.10 To the extent technically feasible, the qualityof the Lawful UNE and access to such Lawful UNE shall be at 
least equal to what AT8T422STATE provides to itself and to other telecommunications carriers 
requesting access to the Lawful UNE (47 CFR $ 51.311(a), (b)). 

2.11 Each Party shall be solely responsible for the services it provides to its End Users and to other 
Telecommunications Carriers. 

2.12 Lawful UNEs provided to CLEC under the provisions of this Appendix shall remain the property of AT&T- 

2.1 3 Performance of Lawful UNEs 
2.13.1 Each Lawful UNE will be provided in accordance with ATBT422STATE Technical Publications or 

other written descriptions, if any, as changed from time to time by AT&T422STATE at its sole 
discretion. 

2.13.2 Nothing in this Appendix shall limit either Party's ability to upgrade its network through the 
incorporation of new equipment, new software or otherwise or to otherwise change andlor modify its 
network including, without limitation, through the retirement andlor replacement of equipment, 
software or otherwise. Each Party agrees to comply with the Network Disclosure rules adopted by 
the FCC in CC Docket No. 96-98, Second Report and Order, codified at 47 C.F.R. 51.325 through 
51.335, as such rules maybe amended from time to time (the "Network Disclosure Rules"). AT&T- 
S22STATE will not discontinue any Lawful UNE that AT&T4322STATE is required to provide to 
CLEC under this Agreement unless and until$) ATBT422STATE provides requisite notice of the 
planned network change and/or modification in accordance with the Network Disclosure Rules 
(when applicable) and no objection is made to AT&T422STATE's proposed network 
modification(s) andlor change(s) or any objection(s) is denied or deemed denied under such Rules; 
or(ii)if and when applicable, following ATi3T422STATE.s exercise of its rights under applicable law 
andlor this Agreement including, without limitation, the intervening lawlchange in law provisions in 
this Agreement; or (iii)to the extent otherwise permitted in this Agreement. 

2.1 3.3 AT&T4322STATE may elect to conduct upgrades or conversions for the improvement of its network 
or systems. During such upgrades or conversions, CLEC orders for Lawful UNEs from affected wire 
center(s) may be suspended for a period of a few days prior and one day after the upgrade or 
conversion date, consistent with the suspension AT&T422STATE places on itself for orders from 
its End Users and other CLEC customers. 

2.13.4 CLEC will be solely responsible, at its own expense, for the overall design of its Telecommunications 
Services and for any redesigning or rearrangement of its Telecommunications Services which may 
be required because of changes in facilities, operations, or procedure of AT&T422STATE, 
minimum network protection criteria, or operating or maintenance characteristics of the facilities. 

I 

I 

I 4322STATE. 

2.14 Conditions for Access to Lawful UNEs 

2.14.1 In order to access and use Lawful UNEs, CLEC must be a Telecommunications Carrier (Section 
251(c)(3), and must use the Lawful UNE(s) for the provision of a Telecommunications Service 
(Section 251(c)(3)) as permitted by the FCC. Together, these conditions are the "Statutory 
Conditions" for access to Lawful UNEs. Accordingly, CLEC hereby represents and warrants that it is 
a Telecommunications Carrier and that it will notify AT&T422STATE immediately in writing if it 
ceases to be a Telecommunications Carrier. Failure to so notify AT&T422STATE shall constitute 
material breach of this Agreement. 

2.14.1.1 By way of example, use of a Lawful UNE (whether on a stand-alone basis, in combination 
ment possessed by CLEC, or 
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otherwise) to provide service to CLEC or for other administrative purpose(s) does not 
constitute using a Lawful UNE pursuant to the Statutory Conditions. 

2.14.1.2 By way of further example, CLEC may not access Lawful UNEs for the exclusive provision 
of mobile wireless services, or long distance services or interexchange services 
(telecommunications service between different stations in different exchange areas). 

2.14.2Other conditions to accessing and using any Lawful UNE (whether on a stand-alone basis, in 
combination with other Lawful UNEs, with a network element possessed by CLEC, or otherwise) 
may be applicable under lawful and effective FCC rules and associated lawful and effective FCC and 
judicial orders and will also apply. 

2.15 New Combinations lnvolvinq Lawful UNEs 

2.15.1 Subject to the provisions hereof and upon CLEC request, AT&T422STATE shall meet its 
combining obligations involving Lawful UNEs as and to the extent required by FCC rules and orders, 
and Verizon Comm. Inc. v. FCC, 535 US.  467(May 13,2002) (“Verizon Comm. Inc.”) and, to the 
extent not inconsistent therewith, the rules and orders of relevant state Commission and any other 
Applicable Law. 

2.15.1.1 Any combining obligation is limited solely to combining of Lawful UNEs; accordingly, no 
other facilities, services or functionalities are subject to combining, including but not limited 
to facilities, services or functionalities that AT8T422STATE might offer pursuant to 
Section 271 of the Act. 

2.1 5.2 In the event that ATBT422STATE denies a request to perform the functions necessary to combine 
Lawful UNEs or to perform the functions necessary to combine Lawful UNEs with elements 
possessed by CLEC, AT&T422STATE shall provide written notice to CLEC of such denial and the 
basis thereof. Any dispute over such denial shall be addressed using the dispute resolution 
procedures applicable to this Agreement. In any dispute resolution proceeding, AT&T422STATE 
shall have the burden to prove that such denial meets one or more applicable standards for denial, 
including without limitation those under the FCC rules and orders, Verizon Comm. Inc. and the 
Agreement, including Section 2.15 of this Appendix. 

2.15.3 In accordance with and subject to the provisions of this Section 2.15, including Section 2.1 5.3.2 and 
2.15.5, the new Lawful UNE combinations, if any, set forth in the Schedule(s) - Lawful UNE 
Combinations attached and incorporated into this Appendix shall be made available to CLEC as 
specified in the specific Schedule for a particular State. 

2.15.3.1 The Parties acknowledge that the United States Supreme Court in Verizon Comm. Inc. 
relied on the distinction between an incumbent local exchange carrier such as AT&T- 
4322STATE being required to perform the functions necessary to combine Lawful UNEs 
and to combine Lawful UNEs with elements possessed by a requesting 
Telecommunications Carrier, as compared to an incumbent LEC being required to 
complete the actual combination. As of the time this Appendix was agreed-to by the 
Parties, there has been no further ruling or other guidance provided on that distinction and 
what functions constitute only those that are necessary to such combining. In light of that 
uncertainty, AT8T422STATE is willing to perform the actions necessary to also complete 
the actual physical combination for those new Lawful UNE combinations, if any, set forth in 
the Schedule(s) - Lawful UNE Combinations to this Appendix, subject to the following: 

2.15.3.1.1 Section 2.15, including any acts taken pursuant thereto, shall not in any way 
prohibit, limit or otherwise affect, or act as a waiver by, AT&T422STATEfrom 
pursuing any of its rights, remedies or arguments, including but not limited to 
those with respect to Verizon Comm. Inc., the remand thereof, or any FCC or 
Commission or court proceeding, including its right to seek legal review or a 
stay of any decision regarding combinations involving UNEs. Such rights, 
remedies, and arguments are expressly reserved by AT&T422STATE. 
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Without affecting the foregoing, this Agreement does not in any way prohibit, 
limit, or otherwise affect AT&T422STATE from taking any position with 
respect to combinations including Lawful UNEs or any issue or subject 
addressed or related thereto. 

2.15.3.1.2 Upon the effective date of any regulatory, judicial, or legislative action setting 
forth, eliminating, or otherwise delineating or clarifying the extent of an 
incumbent LEC's combining obligations, AT&T422STATE shall be 
immediately relieved of any obligation to perform any non-included combining 
functions or other actions under this Agreement or otherwise, and CLEC shall 
thereafter be solely responsible for any such non-included functions or other 
actions. This Section 2.15.3.1.2 shall apply in accordance with its terms, 
regardless of change in law, intervening law or other similarly purposed 
provision of the Agreement and, concomitantly, the first sentence of this 
Section 2.15.3.1.2 shall not affect the applicability of any such provisions in 
situations not covered by that first sentence. 

2.15.3.1 -3 Without affecting the application of Section 2.15.3.1.2 (which shall apply in 
accordance with its provisions), upon notice by AT&T422STATE, the Parties 
shall engage in good faith negotiations to amend the Agreement to set forth 
and delineate those functions or other actions that go beyond the ILEC 
obligation to perform the functions necessary to combine Lawful UNEs and 
combine Lawful UNEs with elements possessed by a requesting 
Telecommunications Carrier, and to eliminate any AT&T422STATE 
obligation to perform such functions or other actions. If those negotiations do 
not reach a mutually agreed-to amendment within sixty (60) days after the date 
of any such notice, the remaining disputes between the pEarties regarding 
those functions and other actions that go beyond those functions necessary to 
combine Lawful UNEs and combine Lawful UNEs with elements possessed by 
a requesting Telecommunications Carrier, shall be resolved pursuant to the 
dispute resolution process provided for in this Agreement. Such a notice can 
be given at any time, and from time to time. 

2.15.3.2 A new Lawful UNE combination, if any, listed on a Schedule -Lawful UNE Combinations 
does not imply or otherwise indicate the availability of related support system capabilities, 
including without limitation, whether electronic ordering is available for any particular 
included new Lawful UNE combination in one or more States. Where electronicordering is 
not available, manual ordering shall be used. 

2.15.3.3 For a new Lawful UNE combination, if any, listed on a Schedule - Lawful UNE 
Combinations, CLEC shall issue appropriate service requests. These requests will be 
processed by AT&T4322STATE, and CLEC will be charged the applicable Lawful UNE 
service order charge(s), in addition to the recurring and nonrecurring charges for each 
individual Lawful UNE and cross connect ordered. 

2.15.3.4 Upon notice by AT&T422STATE, the Parties shall engage in good faith negotiations to 
amend the Agreement to include a fee@) for any work performed by AT&T422STATE in 
providing the new Lawful UNE combinations, if any, set forth in Schedule(s) - Lawful UNE 
Combinations, which work is not covered by the charges applicable per Section 2.16.3.3. 
For any such work done by AT&T422STATE under Section 2.16.1 , any such fee(s) shall 
be a reasonable cost-based fee, and shall be calculated using the Time and Material 
charges as reflected in State-specific pricing. For any such work that is not so required to 
be done by AT&TG22STATE, any such fee(s) shall be at a market-based rate. If those 
negotiations do not reach a mutually agreed-to amendment within sixty (60) days after the 
date of any such notice, the remaining disputes between the pEarties concerning any such 
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fee@) shall be resolved pursuant to the dispute resolution process provided for in this 
Agreement. Such a notice can be given at any time, and from time to time. 

2.15.4 In accordance with and subject to the provisions of this Section 2.15, any request not included in 
Section 2.15.3 in which CLEC wants AT&T422STATE to perform the functions necessary to 
combine Lawful UNEs or to perform the functions necessary to combine Lawful UNEs with elements 
possessed by CLEC (as well as requests where CLEC also wants AT&T422STATE to complete 
the actual combination), shall be made by CLEC in accordance with the bona fide request (BFR) 
process set forth in this Agreement. 

2.15.4.1 In any such BFR, CLEC must designate among other things the Lawful UNE(s) sought to 
be combined and the needed location(s), the order in which the Lawful UNEs and any 
CLEC elements are to be connected, and how each connection (e.g., cross-connected) is 
to be made between an AT8T422STATE Lawful UNE and the lawful network element(s) 
possessed by CLEC. 

I 
I 

2.15.4.2 In addition to any other applicable charges, CLEC shall be charged a reasonable cost- 
based fee for any combining work done by AT8T422STATE under Section 2.15.1. Such 
fee shall be calculated using the Time and Material charges as reflected in the State- 
specific Appendix Pricing. AT&T422STATE's Preliminary Analysis to the BFR shall 
include an estimate of such fee for the specified combining. With respect to a BFR in 
which CLEC requests ATgT422STATE to perform work not required by Section 2.1 5.1, 
CLEC shall be charged a market-based rate for any such work. 

2.1 5.5 Without affecting the other provisions hereof, the Lawful UNE combining obligations referenced in 
this Section 2.15 apply only in situations where each of the following is met: 

2.15.5.1 it is technically feasible, including that network reliability and security would not be 

2.1 5.5.2 AT&T422STATE's ability to retain responsibility for the management, control, and 

2.15.5.3 ATtAT422STATE would not be placed at a disadvantage in operating its own network; 

2.15.5.4 it would not undermine the ability of other Telecommunications Carriers to obtain access to 

2.15.5.5 CLEC is 

impaired; 

performance of its network would not be impaired; 

Lawful UNEs or to Interconnect with AT&T422STATE's network; and 

2.15.5.5.1 unable to make the combination itself; or 
2.15.5.5.2 a new entrant and is unaware that it needs to combine certain Lawful UNEs to 

provide a Telecommunications Service, but such obligation under this Section 
2.15.5.5 ceases if AT&T422STATE informs CLEC of such need to combine. 

2.15.6 For purposes of Section 2.15.5.5 and without limiting other instances in which CLEC may be able to 
make a combination itself, CLEC is deemed able to make a combination itself when the Lawful 
UNE(s) sought to be combined are available to CLEC, including without limitation: 

2.15.6.1 at an AT&T422STATE premises where CLEC is physically collocated or has an on-site 

2.15.6.2 for AT&T CALIFORNIA only, within an adjacent location arrangement, if and as permitted 

2.15.7Section 2.15.5.5 shall only begin to apply thirty (30) days after notice by AT&T422STATE to 
CLEC. Thereafter, AT&T422STATE may invoke Section 2.15.5.5 with respect to any request for a 
combination involving Lawful UNEs. 

2.16 Conversion of Wholesale Services to Lawful UNEs 

adjacent collocation arrangement; 

by this Agreement. 
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2.16.1 Upon request, AT&T4322STATE shall convert a wholesale service, or group of wholesale services, 
to the equivalent Lawful UNE, or combination of Lawful UNEs, that is available to CLEC under terms 
and conditions set forth in this Appendix, so long as the CLEC and the wholesale service, or group 
of wholesale services, and the Lawful UNEs, or combination of Lawful UNEs, that would result from 
the conversion meet the eligibility criteria that may be applicable. (By way of example only, the 
statutory conditions would constitute one such eligibility criterion.) 

I 

2.16.2 Where processes for the conversion requested pursuant to this Appendix are not already in place, 
AT&T422STATE will develop and implement processes, subject to any associated rates, terms 
and conditions. The Parties will comply with any applicable Change Management guidelines. 

2.16.3 Except as agreed to by the Parties or otherwise provided hereunder, AT&T422STATE shall not 
impose any untariffed termination charges, or any disconnect fees, re-connect fees, or charges 
associated with establishing a service for the first time, in connection with any conversion between a 
wholesale service or group of wholesale services and a UNE or combination of UNEs. AT&T- 
4322STATE may charge applicable service order charges and record change charges. 

2.16.4 This Section 2.16 only applies to situations where the wholesale service, or group of wholesale 
services, is comprised solely of Lawful UNEs offered or otherwise provided for in this Appendix. 

2.16.5 If CLEC does not meet the applicable eligibility criteria or, for any reason, stops meeting the eligibility 
criteria for a particular conversion of a wholesale service, or group of wholesale services, to the 
equivalent Lawful UNE, or combination of Lawful UNEs, CLEC shall not request such conversion or 
continue using such the Lawful UNE or Lawful UNEs that result from such conversion. To the extent 
CLEC fails to meet (including ceases to meet) the eligibility criteria applicable to a Lawful UNE or 
combination of Lawful UNEs, or Commingled Arrangement (as defined herein), AT&T422STATE 
may convert the Lawful UNE or Lawful UNE combination, or Commingled Arrangement, to the 
equivalent wholesale service, or group of wholesale services, upon written notice to CLEC. 

2.16.5.1 This Section 2.16.5 applies to any Lawful UNE or combination of Lawful UNEs, including 
whether or not such Lawful UNE or combination of Lawful UNEs had been previously 
converted from an AT&T4322STATE service. 

2.1 6.5.2 AT&T4322STATE may exercise its rights provided for hereunder and those allowed by 
law in auditing compliance with any applicable eligibility criteria. 

2.16.6 In requesting a conversion of an AT&T422STATE service, CLEC must follow the guidelines and 
ordering requirements provided by AT&TG22STATE that are applicable to converting the particular 
AT&T4322STATE service sought to be converted. 

2.16.7 Nothing contained in this Appendix or Agreement provides CLEC with an opportunity to supersede 
or dissolve existing contractual arrangements, or otherwise affects AT8T422STATE's ability to 
enforce any tariff, contractual, or other provision(s), including those providing for early termination 
liability or similar charges. 

2.17 Comminqling 

2.17.1 'Commingling" means the connecting, attaching, or otherwise linking of a Lawful UNE, or a 
combination of Lawful UNEs, to one or more facilities or services that CLEC has obtained at 
wholesale from AT&T422STATE, or the combining of a Lawful UNE, or a combination of Lawful 
UNEs, with one or more such facilities or services. "Commingle" means the act of commingling. 

2.1 7.1.1 "Commingled Arrangement" means the arrangement created by Commingling. 

2.17.1.2 Neither Commingling nor a Commingled Arrangement shall include, involve, or otherwise 
encompass an AT&T421STATE offering pursuant to 47 U.S.C. 9 271 that is not a Lawful 
UNE under 47 U.S.C. 9 251(c)(3). 

2.17.1.3 Commingling is not permitted, nor is AT&T422STATE required to perform the functions 
necessary to Commingle, where the Commingled Arrangement (i) is not technically 
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feasible, including that network reliability and security would be impaired; or (ii) would 
impair AT&T422STATE's ability to retain responsibility for the management, control, and 
performance of its network; or (iii) would place ATBT422STATE at a disadvantage in 
operating its own network; or (iv) would undermine the ability of other Telecommunications 
Carriers to obtain access to Lawful UNEs or to Interconnect with ATBT422STATE's 
network. 

2.17.1.4 Where processes for any Commingling requested pursuant to this Agreement (including, by 
way of example, for existing services sought to be converted to a Commingled 
Arrangement) are not already in place, AT&T422STATE will develop and implement 
processes, subject to any associated rates, terms and conditions. The Parties will comply 
with any applicable Change Management guidelines. 

2.17.1.5 Any commingling obligation is limited solely to commingling of one or more facilities or 
services that CLEC has obtained at wholesale from AT&T422STATE with Lawful UNEs; 
accordingly, no other facilities, services or functionalities are subject to commingling, 
including but not limited to facilities, services or functionalities that ATBT-4221 STATE 
might offer pursuant to Section 271 of the Act. 

2.17.2 Except as provided in Section 2 and, further, subject to the other provisions of this Agreement, 
ATBT422STATE shall permit CLEC to Commingle a Lawful UNE or a combination of Lawful UNEs 
with facilities or services obtained at wholesale from AT&T4322STATE to the extent required by 
lawful and effective FCC rules and associated lawful and effective FCC and judicial orders. 

2.17.3Upon request, and subject to this Section 2, AT&T422STATE shall perform the functions 
necessary to Commingle a Lawful UNE or a combination of Lawful UNEs with one or more facilities 
or services that CLEC has obtained at wholesale from AT&T422STATE (as well as requests 
where CLEC also wants AT8T4322STATE to complete the actual Commingling), except that 
ATBT422STATE shall have no obligation to perform the functions necessary to Commingle (or to 
complete the actual Commingling) if (i) Section 2.17.1.3 applies to the Commingled Arrangement 
sought by CLEC; or (ii) the CLEC is able to perform those functions itself. Where CLEC is a new 
entrant and is unaware that it needs to Commingle to provide a Telecommunications Service, AT&T- 
4422STATE's obligation to commingle ceases if AT8T422STATE informs CLEC of such need to 
Commingle. 

2.17.3.1 For purposes of Section 2.17.3 and without limiting other instances in which CLEC may be 
able to Commingle for itself, CLEC is deemed able to Commingle for itself when the Lawful 
UNE(s), Lawful UNE combination, and facilities or services obtained at wholesale from 
AT&T422STATE are available to CLEC, including without limitation: 

2.17.3.1.1 at an AT&T422STATE central office where CLEC is physically collocated or 
has an on-site adjacent collocation arrangement; 

2.17.3.1.2 for AT&T CALIFORNIA only, within an adjacent location arrangement, if and as 
permitted by this Agreement. 

2.17.3.2 Section 2.17.3(ii) shall only begin to apply thirty (30) days after notice by AT&T- 
4422STATE to CLEC. Thereafter, ATBT422STATE may invoke Section 2.17.3(ii) with 
respect to any request for Commingling. 

2.17.4 In accordance with and subject to the provisions of this Section 2.17, any request by CLEC for 
ATBT422STATE to perform the functions necessary to Commingle (as well as requests where 
CLEC also wants AT&T422STATE to complete the actual Commingling), shall be made by CLEC 
in accordance with this Agreement. 

2.17.4.1 AT&T422STATE is developing a list of Commingled Arrangements that will be available 
for ordering, which list will be made available in the CLEC Handbook and posted on "CLEC 
Online." Once that list is included in the CLEC Handbook or posted, whichever is earlier, 
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CLEC will be able to submit orders for any Commingled Arrangement on that list. The list 
may be modified, from time to time. 

2.17.4.2 Any CLEC request for a Commingled Arrangement not found on the then-existing list of 
orderable Commingled Arrangements must be submitted via the bona fide request (BFR) 
process. In any such BFR, CLEC must designate among other things the Lawful UNE(s), 
combination of Lawful UNEs, and the facilities or services that CLEC has obtained at 
wholesale from AT8T422STATE sought to be Commingled and the needed location(s), 
the order in which such Lawful UNEs, such combinations of Lawful UNEs, and such 
facilities and services are to be Commingled, and how each connection (e.g., cross- 
connected) is to be made between them. 
2.17.4.2.1 In addition to any other applicable charges, CLEC shall be charged a 

reasonable fee for any Commingling work done by AT&T422STATE under 
this Section 2.17 (including performing the actual Commingling). Such fee shall 
be calculated using the Time and Material charges as reflected in the State- 
specific Appendix Pricing. AT&T422STATE's Preliminary Analysis to the 
BFR shall include an estimate of such fee for the specified Commingling. With 
respect to a BFR in which CLEC requests AT&T422STATE to perform work 
not required by this Section 2.17.4, CLEC shall be charged a market-based rate 
for any such work. 

2.17.4.3 AT&T-G22STATE shall charge the appropriate non-recurring rates as set forth in the 
pricing schedule(s) applicable to the Lawful UNEs (or Lawful UNE combinations) that are 
Commingled on a Lawful UNE-by-Lawful UNE basis, and for the facilities and services that 
are Commingled (under this Section 2) on a facility-by-facility, service-by-service basis, 
including without limitation for the type of service and activity being requested to create the 
Commingled Arrangement. 

2.17.5AT8T422STATE shall not be required to, and shall not, provide "ratcheting" as a result of 
Commingling or a Commingled Arrangement. As a general matter, "ratcheting" is a pricing 
mechanism that involves billing a single circuit at multiple rates to develop a single, blended rate. 
AT&T422STATE shall charge the rates for Lawful UNEs (or Lawful UNE combinations) 
Commingled with facilities or services obtained at wholesale (including for example special access 
services) on an element-by-element basis, and such facilities and services on a facility-by-facility, 
service-by-service basis. 

2.17.6 Nothing in this Agreement shall impose any obligation on AT&T422STATE to allow or otherwise 
permit Commingling, a Commingled Arrangement, or to perform the functions necessary to 
Commingle, or to allow or otherwise permit CLEC to Commingle or to make a Commingled 
Arrangement, beyond those obligations imposed by the Act, as determined by lawful and effective 
FCC rules and associated lawful and effective FCC and judicial orders. The preceding includes 
without limitation that AT&T422STATE shall not be obligated to Commingle network elements that 
do not constitute Lawful UNEs, or where Lawful UNEs are not requested for permissible purposes. 
If CLEC does not meet the applicable eligibility criteria or, for any reason, stops meeting the eligibility 
criteria for a particular Lawful UNE involved or to be involved in a Commingled Arrangement, CLEC 
shall not request such Commingled Arrangement or continue using such Commingled Arrangement. 

2.1 7.7 In the event that Commingling also involves AT&T422STATE performing the functions necessary 
to combine Lawful UNEs (e.g., make a new combination of Lawful UNEs), including making the 
actual Lawful UNE combination, then Section 2.16 shall govern with respect to that Lawful UNE 
combining aspect of that particular Commingling andlor Commingled Arrangement. 

2.17.8 Subject to this 2.17, AT&T422STATE shall not deny access to a Lawful UNE or a combination of 
Lawful UNEs on the grounds that one or more of the Lawful UNEs is connected to, attached to, 
linked to, or combined with, a facility or service obtained at wholesale from AT&T422STATE. 
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2.17.9 Commingling in its entirety (including its definition, the ability of CLEC to Commingle, ATBT- 
1221STATE's obligation to perform the functions necessary to Commingle, and Commingled 
Arrangements) shall not apply to or otherwise include, involve or encompass A T & T 4 2 1  STATE 
offerings pursuant to 47 U.S.C. 5 271 that are not Lawful UNEs under 47 U.S.C. 5 251(c)(3). 

2.18 Mandatory Eliaibilitv Criteria for Access to Certain Lawful UNEs 

2.18.1 Except as provided below in this Section 2.18 or elsewhere in the Agreement and subject to this 
Section and Section 2.16, Conversion of Wholesale Services to UNEs, of this Appendix, ATBT- 
4322STATE shall provide access to UNEs and combinations of UNEs without regard to whether the 
CLEC seeks access to the UNEs to establish a new circuit or to convert an existing circuit from a 
service to UNEs. 

2.18.1.1 "Enhanced Extended Link" or "EEL" means a UNE combination consisting of an unbundled 
loop(s) and Unbundled Dedicated Transport, together with any facilities, equipment, or 
functions necessary to combine those UNEs (including, for example, multiplexing 
capabilities). An DS1 or higher EEL is required to terminate in a collocation arrangement 
that meets the requirements of Section 2.18.3 of this Appendix (e.g., the end of the 
Unbundled Dedicated Transport that is opposite the end connected to the UNE local loop, 
must be accessed by CLEC at such a CLEC collocation arrangement via a cross-connect). 

2.18.2 AT&T422STATE is not obligated, and shall not, provide access to (1) an unbundled DS1 loop in 
combination, or Commingled, with a dedicated DS1 transport facility or service or a dedicated DS3 
or higher transport facility or service, or an unbundled DS3 loop in combination, or Commingled, with 
a dedicated DS3 or higher transport facility or service, or (2) an unbundled dedicated DSI transport 
facility in combination, or Commingled, with an unbundled DS1 loop or a DS1 channel termination 
service, or to an unbundled dedicated DS3 transport facility in combination, or Commingled, with an 
unbundled DS1 loop or a DS1 channel termination service, or to an unbundled DS3 loop or a DS3 or 
higher channel termination service (collectively, the "Included Arrangements"), unless CLEC certifies 
that all of the following conditions are met with respect to the arrangement being sought: 

2.18.2.1 CLEC (directly and not via an Affiliate) has received state certification to provide local voice 
service in the area being served or, in the absence of a state certification requirement, has 
complied with registration, tariffing, filing fee, or other regulatory requirements applicable to 
the provision of local voice service in that area. 

2.1 8.2.2 The following criteria are satisfied for each Included Arrangement, including without 
limitation each DS1 circuit, each DS3 circuit, each DSI EEL and each DS1 equivalent 
circuit on a DS3 EEL: 

2.18.2.2.1 Each circuit to be provided to each End User will be assigned a local telephone 
number (NPA-NXX-XXXX) that is associated with local service provided within 
an AT8T422STATE local service area and within the LATA where the circuit 
is located ("Local Telephone Number"), prior to the provision of service over 
that circuit (and for each circuit, CLEC will provide the corresponding Local 
Telephone Number(s) as part of the required certification); and 

2.18.2.2.2 Each DS1-equivalent circuit on a DS3 EEL or on any other Included 
Arrangement, must have its own Local Telephone Number assignment, so that 
each DS3 must have at least 28 Local voice Telephone Numbers assigned to it; 
and 

2.18.2.2.3 Each circuit to be provided to each End User will have 91 1 or E91 1 capability 
prior to the provision of service over that circuit; and 

2.18.2.2.4 Each circuit to be provided to each End User will terminate in a collocation 
arrangement that meets the requirements of Section 2.18.3 of this Appendix 
Lawful UNE; and 
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Each circuit to be provided to each End User will be served by an 
interconnection trunk that meets the requirements of Section 2.18.4 of this 
Appendix Lawful UNE; and 

For each 24 DSI EELS, or other facilities having equivalent capacity, CLEC will 
have at least one active DS1 local service interconnection trunk that meets the 
requirements of Section 2.18.4 of this Appendix; and 

Each circuit to be provided to each End User will be served by a switch capable 
of providing local voice traffic. 

By way of example only, the application of the foregoing conditions means that a wholesale or retail 
DS1 or higher servicelcircuit (whether intrastate or interstate in nature or jurisdiction) comprised, in 
whole or in part, of a UNE local loop-Unbundled Dedicated Transport(s)-UNE local loop (with or 
without multiplexing) cannot qualify for at least the reason that the UNE local loop-Unbundled 
Dedicated Transport combination included within that servicelcircuit does not terminate to a 
collocation arrangement. Accordingly, AT&T422STATE shall not be required to provide, and shall 
not provide, any UNE combination of a UNE local loop and Unbundled Dedicated Transport at DS1 
or higher (whether as a UNE combination by themselves, with a network element possessed by 
CLEC, or pursuant to Commingling, or whether as a new arrangement or from a conversion of an 
existing servicelcircuit) that does not terminate to a collocation arrangement that meets the 
requirements of Section 2.18.3 of this Appendix Lawful UNE. Section 2.18.2 shall apply in any 
arrangement that includes more than one of the UNEs, facilities, or services set forth in that Section, 
including, without limitation, to any arrangement where one or more UNEs, facilities, or services not 
set forth in Section 2.1 8.2 is also included or otherwise used in that arrangement (whether as part of 
a UNE combination, Commingled Arrangement, or otherwise), and irrespective of the placement or 
sequence of them. 

2.18.3A collocation arrangement meets the requirements of Section 2.18 of this Appendix Lawful UNE if it 
is: 

2.18.3.1 Established pursuant to Section 251(c)(6) of the Act and located at AT&T422STATE's 
premises within the same LATA as the End User's premises, when AT8T422STATE is 
not the collocator; or 

2.18.3.2 Located at a third party's premises within the same LATA as the End User's premises, 
when AT&T422STATE is the collocator. 

2.18.4 An interconnection trunk meets the requirements of Sections 2.18.2.2.5 and 2.18.2.2.6 of this 
Appendix Lawful UNE if CLEC will transmit the calling party's Local Telephone Number in 
connection with calls exchanged over the trunk, and the trunk is located in the same LATA as the 
End User premises served by the Included Arrangement. 

2.18.5 For a new circuit to which Section 2.18.2 applies, CLEC may initiate the ordering process if CLEC 
certifies that it will not begin to provide any service over that circuit until a Local Telephone Number 
is assigned and 91 llE911 capability is provided, as required by Section 2.18.2.2.1 and Section 
2.18.2.2.3, respectively. In such case, CLEC shall satisfy Section 2.18.2.2.1 and/or Section 
2.18.2.2.3 if it assigns the required Local Telephone Number@), and implements 91 IlE911 
capability, within 30 days after AT&T422STATE provisions such new circuit. CLEC must provide 
AT&T422STATE with sufficient proof that such assignment andlor implementation has occurred 
by the end of such 30th day. 

2.18.5.1 Section 2.18.5 does not apply to existing circuits to which Section 2.18.2 applies, including 
conversions or migrations (e.g., CLEC shall not be excused from meeting the Section 
2.18.2.2.1 and Section 2.18.2.2.3 requirements for existing circuits at the time it initiates the 
ordering process). 
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2.18.6 CLEC hereby agrees that by submitting an order to ATBT422STATE for an Included Arrangement 
(whether new, as a result of a requested conversion, or otherwise), CLEC is certifying that it meets 
and will continue to meet the requirements of Section 2.18 as to such Included Arrangement(s) on a 
circuit-by-circuitlservice-by-service/lncluded Arrangement-by-Included Arrangement basis. Such 
certification-by-order shall have the same weight and effect as a separate certification. and 
certification-by-order shall not diminish or otherwise affect CLEC's obligation to meet and to continue 
to comply with the criteria or certification requirements set forth in this Section 2.18. 

I 

2.18.6.1 If the information previously provided in a certification is inaccurate (or ceases to be 

2.18.7 In addition to any other audit rights provided for this Agreement and those allowed by law, ATBT- 
4322STATE may obtain and pay for an independent auditor to audit CLEC, on an annual basis, 
applied on a State-by-State basis, for compliance with this Section 2.18. For purposes of calculating 
and applying an "annual basis", it means for a State a consecutive 12-month period, beginning upon 
AT&T422STATE's written notice that an audit will be performed for that State, subject to Section 
2.18.7.4 of this Section. 
2.18.7.1 Unless otherwise agreed by the Parties (including at the time of the audit), the independent 

auditor shall perform its evaluation in accordance with the standards established by the 
American Institute for Certified Public Accountants (AICPA), which will require the auditor 
to perform an "examination engagement" and issue an opinion regarding CLEC's 
compliance with the qualifying service eligibility criteria. 

2.18.7.2 The independent auditor's report will conclude whether CLEC complied in all material 
respects with this Section 2.18. 

2.1 8.7.3 Consistent with standard auditing practices, such audits require compliance testing 
designed by the independent auditor, which typically include an examination of a sample 
selected in accordance with the independent auditor's judgment. 

2.18.7.4 To the extent the independent auditor's report concludes that CLEC failed to comply with 
this Section 2.18, CLEC must true-up any difference in payments beginning from the date 
that the non-compliant circuit was established as a UNElUNE combination, in whole or in 
part (notwithstanding any other provision hereof), CLEC must convert the UNE or UNE 
combination, or Commingled Arrangement, to an equivalent or substantially similar 
wholesale service, or group of wholesale services, (and AT&T422STATE may initiate 
and affect such a conversion on its own without any further consent by CLEC), and CLEC 
shall timely make the correct payments on a going-forward basis, and all applicable 
remedies for failure to make such payments shall be available to AT&T422STATE. In no 
event shall rates set under Section 252(d)(1) of the Act apply for the use of any UNE for 
any period in which CLEC does not meet the conditions set forth in this Section 2.18 for 
that UNE, arrangement, or circuit, as the case may be. Also, the "annual basis" calculation 
and application shall be immediately reset, e.g., AT&T422STATE shall not have to wait 
the remaining part of the consecutive 12-month period before it is permitted to audit again 
in that State. 

2.18.7.4.1 To the extent that the independent auditor's report concludes that CLEC failed 
to comply in all material respects with this Section 2.18, CLEC must reimburse 
AT&T422STATE for the cost of the independent auditor and for ATBT- 
4322STATE's costs in the same manner and using the same methodology and 
rates that AT&T422STATE is required to pay CLEC's costs under Section 
2.18.7.4.2. 

2.18.7.4.2 To the extent the independent auditor's report concludes that the CLEC 
complied in all material respects with this Section 2.18, AT&T422STATE 
must reimburse CLEC for its reasonable staff time and other reasonable costs 

accurate), CLEC shall update such certification promptly with AT&T422STATE. 
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associated in responding to the audit (e.g., collecting data in response to the 
auditor's inquiries, meeting for interviews, etc.). 

2.18.7.5 CLEC will maintain the appropriate documentation to support its eligibility certifications, 
including without limitation call detail records, Local Telephone Number assignment 
documentation, and switch assignment documentation. 

2.1 8.8 Without affecting the application or interpretation of any other provisions regarding waiver, estoppel, 
laches, or similar concepts in other situations, CLEC shall fully comply with this Section 2.18 in all 
cases and, further, the failure of AT&T422STATE to require such compliance, including if ATLT- 
4322STATE provides a circuit(s), an EEL@), or a Commingled circuit, that does not meet any 
eligibility criteria, including those in this Section 2.18, shall not act as a waiver of any part of this 
Section, and estoppel, laches, or other similar concepts shall not act to affect any rights or 
requirements hereunder. 

2.19 Where processes for any Lawful UNE requested pursuant to this Agreement, whether alone or in 
conjunction with any other UNE(s) or service(s), are not already in place, ATBT422STATE will develop 
and implement processes, subject to any associated rates, terms and conditions. The Parties will comply 
with any applicable Change Management guidelines. 

2.20 AT&T422STATE will combine Lawful UNEs, combine Lawful UNE(s) with network elements possessed 
by CLEC, andlor Commingle only as set forth in this Appendix Lawful UNEs. 

2.21 The Parties intend that this Appendix Lawful UNEs contains the sole and exclusive terms and conditions by 
which CLEC will obtain Lawful UNEs from AT&T422STATE. Accordingly, except as may be specifically 
permitted by this Appendix Lawful UNEs, and then only to the extent permitted, CLEC and its affiliated 
entities hereby fully and irrevocably waive any right or ability any of them might have to purchase any 
unbundled network element (whether on a stand-alone basis, in combination with other UNEs (Lawful or 
otherwise), with a network element possessed by CLEC, or pursuant to Commingling or otherwise) directly 
from any AT&T422STATE tariff, to the extent such tariff(s) islare available, and agree not to so purchase 
or attempt to so purchase from any such tariff. Without affecting the application or interpretation of any 
other provisions regarding waiver, estoppel, laches, or similar concepts in other situations, the failure of 
AT&T422STATE to enforce the foregoing (including if AT&T4322STATE fails to reject or otherwise block 
orders for, or provides or continues to provide, unbundled network elements, Lawful or otherwise, under 
tariff) shall not act as a waiver of any part of this Section, and estoppel, laches, or other similar concepts 
shall not act to affect any rights or requirements hereunder. At its option, AT&T422STATE may either 
reject any such order submitted under tariff, or without the need for any further contact with or consent from 
CLEC, AT8T422STATE may process any such order as being submitted under this Appendix Lawful 
UNEs and, further, may convert any element provided under tariff, to this Appendix Lawful UNEs, effective 
as of the later in time of the (i) Effective Date of this AgreementlAmendment, or (ii) the submission of the 
order by CLEC. 

I 

I 

I 

I 

I 

I 
I 

3. ACCESS TO LAWFUL UNE CONNECTION METHODS 

3.1 Subject to Section 2 of this Appendix Lawful UNEs, AT&T422STATE shall provide Access to Lawful UNE 
without compromising the security, integrity, and reliability of the public switched network, as well as to 
minimize potential service disruptions. 

3.1.1 In the AT&T422STATE premises where CLEC is Physically Collocated (e.g., in a caged, cageless 
or shared cage arrangement) or Virtually Collocated (see Physical and Virtual Collocation 
Appendices) AT8T422STATE will extend AT&T422STATE Lawful UNEs via-cross connects to 
CLEC's Physical or Virtual Collocation Point of Termination (POT), within the same AT&T- 
M22STATE premises where the Lawful UNEs are located. 

I 

I 
I 
I 

3.1.2 CLEC shall be responsible for initial testing and trouble sectionalization of facilities containing CLEC 
installed cross connects. 

3.1.3 CLEC shall refer trouble sectionalized in the AT&T422STATE Lawful UNE to AT&T422STATE. 
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3.1.4 Prior to ATgT422STATE providing access to Lawful UNEs under this Appendix, CLEC and AT&T- 
4322STATE shall provide each other with a point of contact for overall coordination. 

3.1.5 CLEC shall designate each Lawful UNE being ordered from AT&T422STATE. CLEC shall provide 
an interface to receive assignment information from AT&T422STATE regarding location of the 
affected Lawful UNEs. This interface may be manual or mechanized. 

3.1.6 ATBT422STATE will provide CLEC with contact numbers as necessary to resolve assignment 
conflicts encountered. All contact with ATgT422STATE shall be referred to such contact 
numbers. 

3.2 

INTENTIONALLY LEFT BLANK 

INTENTIONALLY LEFT BLANK 

BONA FIDE REQUEST 

Any other method may be requested by the BonaFide Request Process outlined in Section 6 below. 

6.1 

6.2 

6.3 

Subject to Section 2, ATgT422STATE shall process BFR requests under the following terms and 
conditions in this subsection. 

The Bona Fide Request process described in Item I of this Section 6 applies to each Bona Fide Request 
submitted in the ATBT-1OSTATE and AT&T NEVADA Territory. The Bona Fide Request process 
described in Item II of this Section 6 shall apply to each Bona Fide Request submitted in the AT&T 
CONNECTICUT Territory and the Bona Fide Request Process described in Item Ill of this Section shall 
apply to each Bona Fide Request submitted in the AT&T CALIFORNIA Territory. If CLEC submits the 
same Request in more than one Territory that requires such Request to be processed under more than one 
Item in this Section 6 (e.g., in Territories that have different processes), separate BFRs shall be required. 
For purposes of this Appendix, a "Business Day" means Monday through Friday, excluding Holidays 
observed by AT&T422STATE. 

Item I 
AT&T-l OSTATE, AT&T NEVADA Bona Fide Request Process 

6.3.1 

6.3.2 

6.3.3 

6.3.4 

A Bona Fide Request ("BFR") is the process by which CLEC may request ATBT-IOSTATE, ATLT 
NEVADA to provide CLEC access to an additional or new, undefined Lawful UNE, Lawful UNE 
Combination andlor Lawful Commingling requests that constitute or involve a Lawful UNE required 
to be provided by AT&T-1 OSTATE, AT&T NEVADA but that is not available under this Agreement at 
the time of CLEC's request. 

The BFR process set forth herein does not apply to those services requested pursuant to Report & 
Order and Notice of Proposed Rulemaking 91-141 (rel. Oct. 19, 1992) paragraph 259 and n. 603 
and subsequent rulings. 

All BFRs must be submitted with a BFR Application Form in accordance with the specifications and 
processes set forth in the respective sections of the CLEC Handbook. Included with the Application 
CLEC shall provide a technical description of each requested Lawful UNE, drawings when 
applicable, the location(s) where needed, the date required, and the projected quantity to be ordered 
with a 3 year forecast. 

CLEC is responsible for all costs incurred by AT&T-IOSTATE, AT&T NEVADA to review, analyze 
and process a BFR. When submitting a BFR Application Form, CLEC has two options to 
compensate AT&T-lOSTATE, AT&T NEVADA for its costs incurred to complete the Preliminary 
Analysis of the BFR: 
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6.3.4.1 Include with its BFR Application Form a $2,000 deposit to cover AT&T-IOSTATE, AT&T 
NEVADA'S preliminary evaluation costs, in which case AT&T-1 OSTATE, AT&T NEVADA 
may not charge CLEC in excess of $2,000 to complete the Preliminary Analysis; or 

6.3.4.2 Not make the $2,000 deposit, in which case CLEC shall be responsible for all preliminary 
evaluation costs incurred by AT&T-lOSTATE, AT&T NEVADA to complete the preliminary 
Analysis (regardless of whether such costs are greater or less than $2,000). 

If CLEC submits a $2,000 deposit with its BFR, and AT&T-lOSTATE, ATBT NEVADA is not able to 
process the Request or determines that the Request does not qualify for BFR treatment, then AT&T- 
lOSTATE, AT&T NEVADA will return the $2,000 deposit to CLEC. Similarly, if the costs incurred to 
complete the Preliminary Analysis are less than $2,000, the balance of the deposit will, at the option 
of CLEC, either be refunded or credited toward additional developmental costs authorized by CLEC. 

Upon written notice, CLEC may cancel a BFR at any time, but will pay AT&T-IOSTATE, AT&T 
NEVADA its reasonable and demonstrable costs of processing andlor implementing the BFR up to 
and including the date AT&T-IOSTATE, ATBT NEVADA received notice of cancellation. If 
cancellation occurs prior to completion of the preliminary evaluation, and a $2,000 deposit has been 
made by CLEC, and the reasonable and demonstrable costs are less than $2,000, the remaining 
balance of the deposit will be, at the option of the CLEC, either returned to CLEC or credited toward 
additional developmental costs authorized by CLEC. 

AT&T-lOSTATE, ATBT NEVADA will promptly consider and analyze each BFR it receives. Within 
ten (10) Business Days of its receipt AT&T-lOSTATE, AT&T NEVADA will acknowledge receipt of 
the BFR and in such acknowledgement advice CLEC of the need for any further information needed 
to process the Request. CLEC acknowledges that the time intervals set forth in this Appendix 
begins once AT&T-IOSTATE, AT&T NEVADA has received a complete and accurate BFR 
Application Form and, if applicable, $2,000 deposit. 

Except under extraordinary circumstances, within thirty (30) calendar days of its receipt of a 
complete and accurate BFR AT&T-lOSTATE, AT&T NEVADA will provide to CLEC a preliminary 
analysis of such Request (the "Preliminary Analysis"). The Preliminary Analysis will (i) indicate that 
AT&T-lOSTATE, AT&T NEVADA will offer the Request to CLEC or (ii) advise CLEC that AT&T- 
lOSTATE, AT&T NEVADA will not offer the Request. If AT&T-lOSTATE, ATBT NEVADA indicates 
it will not offer the Request, AT&T-lOSTATE, AT&T NEVADA will provide a detailed explanation for 
the denial. Possible explanations may be, but are not limited to: (i) access to the Request is not 
technically feasible, (ii) that the Request is not for a Lawful UNE, or is otherwise not required to be 
provided by AT&T.lOSTATE, AT&T NEVADA under the Act andlor, (iii) that the BFR is not the 
correct process for the request. 

If the Preliminary Analysis indicates that AT&T-lOSTATE, AT&T NEVADA will offer the Request, 
CLEC may, at its discretion, provide written authorization for AT&T-lOSTATE, AT&T NEVADA to 
develop the Request and prepare a "BFR Quote". The BFR Quote shall, as applicable, include (i) 
the first date of availability, (ii) installation intervals, (iii) applicable rates (recurring, nonrecurring and 
other), (iv) BFR development and processing costs and (v) terms and conditions by which the 
Request shall be made available. CLEC's written authorization to develop the BFR Quote must be 
received by ATBT-lOSTATE, AT&T NEVADA within thirty (30) calendar days of CLEC's receipt of 
the Preliminary Analysis. If no authorization to proceed is received within such thirty (30) calendar 
day period, the BFR will be deemed canceled and CLEC will pay to ATBT-IOSTATE, AT&T 
NEVADA all demonstrable costs as set forth above. Any request by CLEC for ATBT-lOSTATE, 
AT&T NEVADA to proceed with a Request received after the thirty (30) calendar day window will 
require CLEC to submit a new EFR. 

6.3.5 

6.3.6 

6.3.7 

6.3.8 

6.3.9 

6.3.10 As soon as feasible, but not more than ninety (90) calendar days after its receipt of authorization to 
develop the BFR Quote, ATBT-lOSTATE, AT&T NEVADA shall provide to CLEC a BFR Quote. 
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6.3.1 1 Within thirty (30) calendar days of its receipt of the BFR Quote, CLEC must either (i) confirm its order 
pursuant to the BFR Quote (ii) cancel its BFR and reimburse AT&T-lOSTATE, AT&T NEVADA for 
its costs incurred up to the date of cancellation, or (iii) if it believes the BFR Quote is inconsistent 
with the requirements of the Act andlor this Appendix, exercise its rights under the Dispute 
Resolution Process set forth in the General Terms and Conditions of this Agreement. If AT&T- 
lOSTATE, AT&T NEVADA does not receive notice of any of the foregoing within such thirty (30) 
calendar day period, the BFR shall be deemed canceled. CLEC shall be responsible to reimburse 
AT&T-IOSTATE, AT&T NEVADA for its costs incurred up to the date of cancellation (whether 
affirmatively canceled or deemed canceled by CLEC). 

Unless CLEC agrees otherwise, all rates and costs quoted or invoiced herein shall be 
consistent with the pricing principles of the Act. 

If a Party believes that the other Party is not requesting, negotiating or processing a BFR in 
good faith andlor as required by the Act, or if a Party disputes a determination, or price or cost 
quote, such Party may seek relief pursuant to the Dispute Resolution Process set forth in the 
General Terms and Conditions section of this Agreement. 

6.3.4-22J 

6 .3 .442 

6.4 Item I I  
AT&T CONNECTICUT Bona Fide Request Process 

6.4.1 The Bona Fide Request provisions set forth in 6.3 Item I shall apply to BFRs submitted to AT&T 
CONNECTICUT, with the following exceptions: 

6.4.2 Section 6.3.1 is amended to add the following: A CLEC may submit a BFR to request new Lawful 
UNEs, provided the request is not covered by one of the following conditions: 

6.4.2.1 The Lawful UNEs requested have not previously been identified or defined by the 
Department of Public Utility Control (DPUC), the Federal Communications Commission, the 
CLEC's approved interconnection agreement, or in the listings of combinations in Docket 
No. 98-02-01, DPUC Investigation into Rebundling of Telephone Company Network 
Elements, August 17, 1998. 

6.4.2.2 The Lawful UNEs requested are not currently deployed by an incumbent local exchange 
carrier in another jurisdiction or deemed acceptable for deployment by another state 
Commission or an industry standards body. 

6.4.2.3 The Lawful UNEs requested are not included in a Telco tariffed offering as an existing 
capability or functional equivalent. 

6.4.2.4 If the request is covered by one of the conditions listed above, AT&T CONNECTICUT will 
make these items generally available. 

6.4.3 Sections 6.3.3 and 6.3.4 are amended as follows: No charges apply for AT&T CONNECTICUT to 
prepare the Preliminary Analysis. 

6.4.4 Section 6.3.6 is amended as follows: Cancellation charges will not apply if the written notice of 
cancellation is received by AT&T CONNECTICUT after AT&T CONNECTICUT submits its 
Preliminary Analysis to CLEC but before CLEC's request for the BFR Quote. Cancellation charges 
will apply after CLEC submits its request for AT&T CONNECTICUT to provide a BFR Quote, but 
before the BFR Quote is provided to CLEC. CLEC shall be liable for reimbursement of all actual 
costs in connection with developing the BFR Quote incurred up to the time AT&T CONNECTICUT 
receives the written notice of cancellation from CLEC. However, if AT&T CONNECTICUT receives 
notification from CLEC for cancellation of the BFR after receipt by CLEC of the BFR Quote, the 
cancellation charges shall not exceed the lesser of the actual costs incurred by AT&T 
CONNECTICUT or the estimate in the BFR Quote plus twenty percent (20%). 

6.4.5 Section 6.3.7 is amended as follows: AT&T CONNECTICUT will promptly consider and analyze 
each BFR it receives. Within ten ( I O )  Business Days of its receipt, AT&T CONNECTICUT will 

DRAFT- FOR lNFORMATlONAL PURPOSES ONLY 

CONFIDENTIAL 



APPENDIX LAWFUL UNES (Post-TRRO)IAT&T422STATE 
PAGE 25 OF 47 

AT6T422STATVINTRADO COMMUNICATIONS 1 N C . v  
we& 

12/18/07 DRAFT 

acknowledge receipt of the BFR and in such acknowledgement advise CLEC of the need for any 
further information needed to process the Request. CLEC acknowledges that the time intervals set 
forth in this Appendix begin once AT&T CONNECTICUT has received a complete and accurate BFR 
Application Form. 

6.4.6 AT&T CONNECTICUT will apply standard tariffed Processing Fees (BFR development costs) 
according to the Connecticut Access Service Tariff 4.1 1. 

6.4.7 For AT&T CONNECTICUT, under the Dispute Resolution Process (DRP), either Party may petition 
the Department for relief pursuant to its own processes and the Uniform Administrative Procedures 
Act regarding the issues raised during the BFR process. Upon request, a designated member of the 
Department staff may confer with both Parties orally or in person concerning the substance of the 
Parties' dispute, and may make such recommendations as he or she shall deem appropriate for 
consideration by both Parties to resolve expeditiously the issues in dispute. Any such participation 
by Department staff in such mediation shall not be construed in any subsequent proceeding as 
establishing precedent or any Formal position of the Department on the matter in dispute. 

6.5 Item Ill 
AT&T CALIFORNIA Bona Fide Request Process 
6.5.1 The Bona Fide Request provisions set forth in 6.3 Item I shall apply to BFRs submitted to AT&T 

CALIFORNIA, with the following exceptions: 

6.5.2 Section 6.3.1 is amended as follows: A Bona Fide Request ("BFR") is the process by which CLEC 
may request AT&T CALIFORNIA to provide CLEC access to an additional or new, undefined Lawful 
UNE. 

6.5.3 Interconnection arrangement, or other (a "Request"), that is required to be provided by AT&T 
CALIFORNIA under the Act but is not available under this Agreement or defined in a generic 
appendix at the time of CLEC's request. 

6.5.4 Section 6.3.3 is amended as follows: All BFRs must be submitted with a BFWlnterconnection or 
Network Element Application Form in accordance with the specifications and processes set forth in 
the sections of the Handbook. 

6.5.5 Section 6.3.8 is amended as follows: Except under extraordinary circumstances, within thirty (30) 
calendar days of its receipt of a complete and accurate BFR, AT&T CALIFORNIA will provide to 
CLEC a Preliminary Analysis of such Request. The Preliminary Analysis will confirm that AT&T 
CALIFORNIA will offer the request. The Preliminary Analysis provided by AT&T CALIFORNIA will 
include cost categories (material, labor and other) and high level costs for the request. AT&T 
CALIFORNIA will attempt to provide a "yes" response earlier than thirty (30) calendar days if 
possible. CLEC acknowledges that an earlier "yes" response will not include high level costs. The 
costs will be sent by the 30th calendar day. When wholesale construction is required, costs will be 
provided within an additional twenty-four (24) calendar days (Le., by the 54th calendar day). 

6.5.6 If the BFR is denied, AT&T CALIFORNIA will notify CLEC within fifteen (15) calendar days. The 
reason for denial will accompany the notification. Reasons for denial may include, but are not limited 
to: 1) not technically feasible, 2) the BFR is not the appropriate process for the Request and there is 
a referral to the appropriate process, andlor 3) the Request does not qualify as a new Lawful UNE, 
interconnection or other arrangement required by law. 

6.5.7 If AT&T CALIFORNIA refers CLEC to an alternate process, the details of the provision of the 
alternate process will accompany the notification. The details may include an application form for 
the alternate process and other documentation required for CLEC to submit the application for the 
alternate process. 
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NETWORK INTERFACE DEVICE 
7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

7.7 

7.8 

7.9 

Subject to Section 2 of this Appendix Lawful UNE, AT&T4322STATE shall provide Lawful UNE Network 
Interface Device under the following terms and conditions in this subsection. 

The Lawful UNE Network Interface Device (NID) is defined as any means of interconnection of End User 
premises wiring to AT&T422STATE's distribution loop facilities, such as a cross connect device used for 
that purpose. Fundamentally, the Lawful UNE NID establishes the final (and official) network demarcation 
point between the loop and the End User's inside wire. Maintenance and control of the End User's inside 
wiring (on the End User's side of the Lawful UNE NID) is under the control of the End User. Conflicts 
between telephone service providers for access to the End User's inside wire must be resolved by the End 
User. Pursuant to applicable FCC rules, ATBT422STATE offers nondiscriminatory access to the Lawful 
UNE NID on an unbundled basis to CLEC for the provision of a Telecommunications Service. CLEC 
access to the Lawful UNE NID is offered as specified below'(ATBT421STATE) or by tariff (AT&T 
CONNECTICUT). 

ATBT421STATE will permit CLEC to connect its local loop facilities to End Users' premises wiring 
through AT&T421STATE's Lawful UNE NID, or at any other technically feasible point. 

CLEC may connect to the End User's premises wiring through the ATBT42lSTATE Lawful UNE NID, as 
is, or at any other technically feasible point. Any repairs, upgrade and rearrangements to the Lawful UNE 
NID required by CLEC will be performed by AT8T421STATE based on Time and Material charges. 
A T & T 4 2 1  STATE, at the request of CLEC, will disconnect the AT&T421STATE local loop from the 
Lawful UNE NIDI at charges reflected in the state specific Appendix Pricing. 

With respect to multiple dwelling units or multiple-unit business premises, CLEC will connect directly with 
the End User's premises wire, or may connect with the End User's premises wire via AT8T421STATEs 
Lawful UNE NID where necessary. 

The AT&T3221STATE Lawful UNE NlDs that CLEC uses under this Appendix will be existing Lawful UNE 
NlDs installed by AT8T421STATE to serve its End Users. 

CLEC shall not attach to or disconnect ATBT421STATE's ground. CLEC shall not cut or disconnect 
ATBT421STATE's loop from the Lawful UNE NID and/or its protector. CLEC shall not cut any other leads 
in the Lawful UNE NID. 

CLEC, who has constructed its own NID at a premises and needs only to make contact with ATBT- 
1221STATE's Lawful UNE NIDI can disconnect the End User's wiring from AT&T421STATE's Lawful 
UNE NID and reconnect it to the CLEC's NID. 

If CLEC requests a different type of Lawful UNE NID not included with the loop, AT&T3221STATE will 
consider the requested type of Lawful UNE NID to be facilitated via the Bona Fide Request (BFR) Process. 

LAWFUL UNE LOCAL LOOP 
8.1 

8.2 

Subject to Section 2 of this Appendix Lawful UNEs, AT&T4422STATE shall provide Lawful UNE Local 
Loop under the following terms and conditions in this subsection. 

Pursuant to applicable FCC rules, a local loop network element is a transmission facility between a 
distribution frame (or its equivalent) in an AT8T4422STATE Central Office and the loopdemarcation point 
at an End User premises. Therefore, consistent with the applicable FCC rules, ATBT422STATE will 
make available the Lawful UNE Local Loops set forth herein below between a distribution frame (or its 
equivalent) in an ATBT4322STATE Central Oftice and the loop demarcation point at an End User 
premises. The Parties acknowledge and agree that AT&T422STATE shall not be obligated to provision 
any of the Lawful UNE Local Loops provided for herein to cellular sites or to any other location that does not 
constitute an End User premises. Where applicable, the Lawful UNE Local Loop includes all wire within 
multiple dwelling and tenant buildings and campuses that provides access to End User premises wiring, 
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provided such wire is owned and controlled by AT&T422STATE. The Lawful UNE Local Loop includes 
all features, functions and capabilities of the transmission facility, including attached electronics (except 
those electronics used for the provision of advanced services, such as Digital Subscriber Line Access 
Multiplexers), and CLEC requested line conditioning (subject to applicable charges in Appendix Pricing). 
The Lawful UNE Local Loop includes, but is not limited to copper loops (two-wire and four-wire analog 
voice-grade copper loops, digital copper loops [e.g., DSOs and integrated services digital network lines]), as 
well as two-wire and four-wire copper loops conditioned, at CLEC request and subject to charges, to 
transmit the digital signals needed to provide digital subscriber line services), Lawful UNE DSI Digital 
Loops (where they have not been Declassified and subject to caps set forth in Section 8.3.4.4.1) and 
Lawful UNE DS3 Digital Loops (where they have not been Declassified and subject to caps set forth in 
Section 8.3.5.4. I), where such loops are deployed and available in AT8T422STATE wire centers. CLEC 
agrees to operate each loop type within applicable technical standards and parameters. 

8.2.1 When a Lawful UNE Local Loop is ordered to a high voltage area, the Parties understand and agree 
that such loop will require a High Voltage Protective Equipment (HVPE) (e.g., a positron), to ensure 
the safety and integrity of the network, the Parties' employees andlor representatives, and the 
CLEC's End User. Therefore, any request by CLEC for a Lawful UNE Local Loop to a high voltage 
area will be submitted by CLEC to AT&T422STATE via the BFR process set forth in Section 6 
hereinabove and CLEC shall be required to pay AT&T422STATE for any HVPE that is provisioned 
by AT&T422STATE to CLEC in connection with the CLEC's Lawful UNE Local Loop order to the 
high voltage area. 

I 

8.3 The following types of Lawful UNE Local Loops will be provided at the rates, terms, and conditions set forth 
in this Appendix (AT&T42ISTATE) or by tariff (AT&TCONNECTICUT) and in the state specific Appendix 
Pricing (AT&T-4221 STATE) or by tariff (AT&T CONNECTICUT): 
8.3.1 2-Wire Analog LOOP 

I 
8.3.1.1 A 2-Wire analog loop is a transmission facility which supports analog voice frequency, voice 

band services with loop start signaling within the frequency spectrum of approximately 300 
Hz and 3000 Hz. 

8.3.1.2 If CLEC requests one or more Lawful UNE loops serviced by Integrated Digital Loop Carrier 
(IDLC) AT&T421STATE will, where available, move the requested loop(s) to a spare, 
existing all-copper or universal digital loop carrier Lawful UNE loop at no additional charge to 
CLEC. If, however, no spare Lawful UNE loop is available, as defined above, AT&T- 
4221STATE will within two (2) business days of CLEC's request, notify CLEC of the lack of 
available facilities. 

8.3.2 4-Wire Analog Loop 
8.3.2.1 A 4-Wire analog loop is a transmission facility that provides a non-signaling voice band 

frequency spectrum of approximately 300 Hz to 3000 Hz. The 4-Wire analog loop provides 
separate transmit and receive paths. 

8.3.3 2-Wire Digital Loop 
8.3.3.1 A 2-Wire 160 Kbps digital loop is a transmission facility which supports Basic Rate ISDN 

(BRI) digital exchange services. The 2-Wire digital loop 160 Kbps supports usable 
bandwidth up to 160 Kbps, including overhead. 

8.3.4 DSI Diqital Loop 
8.3.4.1 A DS1 Digital Loop (DSI) is a transmission facility that will support DS1 service including 

Primary Rate ISDN (PRI). The DSI Digital Loop supports usable bandwidth up to 1.544 
Mbps. 

8.3.4.2 DSI  Lawful UNE Digital Loops will be offered andlor provided only where such Loops have 
not been Declassified. 
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8.3.4.3 The procedures set forth in Section 8.4, below will apply in the event DSI Digital Loops 

8.3.4.4 DSI Loop "Caps" 

(DSI) are or have been Declassified. 

8.3.4.4.1ATBT422STATE is not obligated to provide to CLEC more than ten ( I O )  DSI 
Lawful UNE loops per requesting carrier to any single building in which DSI Loops 
have not been otherwise Declassified; accordingly, CLEC may not order or 
otherwise obtain, and CLEC will cease ordering unbundled DSI Loops once CLEC 
has already obtained ten DSI Lawful UNE Loops at the same building. If, 
notwithstanding this Section, CLEC submits such an order, at ATBT422STATE's 
option it may accept the order, but convert any requested DSI Lawful UNE Loop@) 
in excess of the cap to Special Access, and applicable Special Access charges will 
apply to CLEC for such DSI Loop@) as of the date of provisioning. 

8.3.5 DS3 Digital Loop 
8.3.5.1 The DS3 loop provides a digital, 45 Mbps transmission facility from the ATBT4322STATE 

8.3.5.2 DS3 Lawful UNE loops will be offered andlor provided only where such Loops have not 

8.3.5.3 The procedures set forth in Section 8.4, below will apply in the event DS3 Digital Loops are 

8.3.5.4 DS3 Loop "Caps" 

Central Office to the eEnd tllJser premises. 

been Declassified. 

or have been Declassified. 

8.3.5.4.1ATBT422STATE is not obligated to provide to CLEC more than one (1) DS3 
Lawful UNE loop per requesting carrier to any single building in which DS3 Loops 
have not been otherwise Declassified; accordingly, CLEC may not order or 
otherwise obtain, and CLEC will cease ordering unbundled DS3 Loops once CLEC 
has already obtained one DS3 Lawful UNE loop to the same building. If, 
notwithstanding this Section, CLEC submits such an order, at AT8T422STATEs 
option it may accept the order, but convert any requested DS3 Lawful UNE Loop(s) 
in excess of the cap to Special Access, and applicable Special Access charges will 
apply to CLEC for such DS3 Loop(s) as of the date of provisioning. 

Declassification Procedure 

8.4.1 M. Subject to the cap described in Section 8.3.4.4.1, ATBT422STATE shall provide CLEC with 
access to a DS1 Lawful UNE Digital Loop, where available, to any building not served by a wire 
center with 60,000 or more business lines and four or more (4) fiber-based collocators. Once a wire 
center exceeds these thresholds, no future DS1 Digital Loop unbundling will be required in that wire 
center, or any buildings served by that wire center, and DSI Digital Loops in that wire center, or any 
buildings served by that wire center, shall be Declassified and no longer available as Lawful UNEs 
under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will cease 
ordering DSI Lawful UNE Digital Loops in such wire center(s), or any buildings served by such wire 
center(s). 

8.4.2 m. Subject to the cap described in Section 8.3.5.4.1, ATBT422STATE shall provide CLEC with 
access to a DS3 Lawful UNE Digital Loop, where available, to any building not served by a wire 
center with at least 38,000 business lines and at least four (4) fiber-based collocators. Once a wire 
center exceeds these thresholds, no future DS3 Digital Loop unbundling will be required in that wire 
center, or any buildings served by that wire center, and DS3 Digital Loops in that wire center, or any 
buildings served by that wire center, shall be Declassified, and no longer available as Lawful UNEs 
under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will cease 
ordering DS3 Lawful UNE Digital Loops in such wire center@), or any buildings served by such wire 
center(s). 
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8.4.3 Effect on Embedded Base. Upon Declassification of DS1 Digital Loops or DS3 Digital Loops 
already purchased by CLEC as Lawful UNEs under this Agreement, AT&T422STATE will provide 
written notice to CLEC of such Declassification, and proceed in accordance with Section 2.5. 
8.4.3.1 Products provided by AT&T-M22STATE in conjunction with such Loops (e.g. Cross- 

Connects) shall also be subject to re-pricing under this Section and Section 2.5 where such 
Loops are Declassified. 

8.4.4 The Parties agree that activity by AT&T422STATE under this Section 8.4 shall not be subject to 

Routine Network Modifications - Lawful UNE Local LOOPS 

8.5.1 AT&T422STATE shall make routine network modifications to Lawful UNE Local Loop facilities 
used by requesting telecommunications carriers where the requested Lawful UNE Local Loop facility 
has already been constructed. AT&T422STATE shall perform routine network modifications to 
Lawful UNE Local Loop facilities in a nondiscriminatory fashion, without regard to whether the Lawful 
UNE Local Loop facility being accessed was constructed on behalf, or in accordance with the 
specifications, of any carrier. 

8.5.2 A routine network modification is an activity that AT&T422STATE regularly undertakes for its own 
customers. Routine network modifications include rearranging or splicing of existing cable; adding 
an equipment case; adding a doubler or repeater; adding a smart jack; installing a repeater shelf; 
adding a line card; deploying a new multiplexer or reconfiguring an existing multiplexer; and 
attaching electronic and other equipment that the incumbent LEC ordinarily attaches to activate such 
loops for its own retail customers, under the same conditions and in the same manner that AT&T. 
4322STATE does for its own customers. Routine network modifications may entail activities such as 
accessing manholes, deploying bucket trucks to reach aerial cable and installing equipment casings. 
AT&T422STATE will place drops in the same manner as it does for its own customers. 

8.5.3 Routine network modifications do not include constructing new Lawful UNE Loops; installing new 
cable; securing permits or rights-of-way; constructing andlor placing new manholes or conduits; 
installing new terminals; removing or reconfiguring packetized transmission facility. ATBT- 
4322STATE is not obligated to perform those activities for a requesting telecommunications carrier. 

8.5.4 ATBT422STATE shall determine whether and how to perform routine network modifications using 
the same network or outside plant engineering principles that would be applied in providing service 
to AT&T422STATE's retail customers. 

8.5.5 ATBT422STATE has no obligation to build TDM capability into new packet-based networks or into 
existing packet-based networks that never had TDM capability. 

8.5.6 Notwithstanding anything to the contrary herein, AT&T422STATE's obligations with respect to 
routine network modifications apply only where the loop transmission facilities are subject to 
unbundling and do not apply to FTTH loops or FTTC loops. 

8.5.7 AT&T421STATE shall provide routine network modifications at the rates, terms and conditions set 
out in this Appendix (AT&T-aZlSTATE), and in the state specific Appendix Pricing (AT&T- 
4221STATE) or by tariff, as such tariff may be modified from time to time (AT&T CONNECTICUT). 
AT&T4221 STATE will impose charges for Routine Network Modifications in instances where such 
charges are not included in any costs already recovered through existing, applicable recurring and 
non-recurring charges. The Parties agree that the routine network modifications for which AT&T- 
4221STATE is not recovering costs in existing recurring and non-recurring charges, and for which 
costs will be imposed on CLEC on an ICB basis for all AT&T4221STATE include, but are not limited 
to,: (i) adding an equipment case, (ii) adding a doubler or repeater including associated line card@), 
(iii) installing a repeater shelf, and any other necessary work and parts associated with a repeater 
shelf, and (iv) in AT&T-Califomia only, deploying of multiplexing equipment, to the extent such 
equipment is not present on the loop or transport facility when ordered. The resulting ICB rates 

the Network Disclosure Rules. 

8.5 
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shall continue to apply to such routine network modifications unless and until the Parties negotiate 
specific rates based upon actual time and materials costs for such routine network modifications or 
specific rates are otherwise established for such routine network modifications through applicable 
state commission proceedings. 

Lawful UNE DS1 and DS3 Loops may not be employed in combination with transport facilities to replace 
Special Access services or facilities, except consistently with the other terms and conditions of this 
Agreement, including but not limited to, Section 2.16 of this Appendix. 

xDSL Subloop is as defined in the xDSL and l ine  Splitting Appendix, if any, and will be available to CLEC 
in the ATBT421STATE states in those instances where CLEC has an approved and effective xDSL and 
Line Splitting Appendix as a part of this Agreement. In addition to the provisions set forth in the xDSL and 
Line Splitting Appendix, the xDSL Subloop is subject to the subloop terms and conditions set forth in this 
Section 9, the collocation provisions set forth elsewhere in this Agreement and the rates set forth in the 
Appendix Pricing. If there is any conflict between the provisions set forth in the xDSL and Line Splitting 
Appendix as to the xDSL Subloop and the subloop provisions set forth in this Section 9, the subloop 
provisions set forth in Section 9 shall control. 

8.6 

8.7 

LAWFUL UNE SUBLOOPS 

9.1 

9.2 

Subject to the other terms and conditions of this Appendix, AT&T3221STATE shall provide Lawful UNE 
Subloops under the following terms and conditions in this subsection. 

AT&T421STATE will provide copper Lawful UNE Subloops as set forth in this Appendix. Other than as 
specifically set out elsewhere in this Agreement, AT&T CONNECTICUT does not offer Lawful UNE 
Subloops under this Agreement. Rather, Lawful UNE Subloops are available as described in Section 18 of 
the Connecticut Service Tariff. 

9.2.1 A Lawful UNE Subloop is a smaller included segment of AT&T421STATE's Lawful UNE local loop 
plant, Le., a portion of the Lawful UNE Loop from some technically accessible terminal beyond 
AT&T421STATE's central office and the network demarcation point, including that portion of the 
Lawful UNE Loop, if any, which ATBT421STATE's owns and controls inside the End User 
premises. 

9.3 Definitions Pertaininq to the Lawful UNE SublooD 

9 3.1 

9.3.2 

9.3.3 

9.3.4 

9 3.5 

Accessible terminals contain cables and their respective wire pairs that terminate on screw posts. 
This allows technicians to affix cross connects between binding posts of terminals collocated at the 
same point. Terminals differ from splice cases, which are inaccessible because the case must be 
breached to reach the wires within. 

"Dead Count" refers to those binding posts which have cable spliced to them but which cable is not 
currently terminated to any terminal to provide service. 

"Demarcation Point" is defined as the point on the loop where the ILEC's control of the wire ceases 
and the subscriber's control (or on the case of some multiunit premises, the landlord's control) of the 
wire begins. 

"Digital Lawful UNE Subloop" may be deployed on non-loaded copper cable pairs of either 2 Wire or 
4 Wire facilities. Where AT&T uses channels of a digital loop carrier system, channels of a fiber 
optic transport system or other technologies suitable for the purpose of providing 160 Kbps Lawful 
UNE Subloop transport in a Multi Tenant Environment (MTE), such facilities will be unbundled as 
part of AT&T's MTE Sub Loop offering. AT8T422STATE is not required to provide Subloop Dark 
Fiber on an unbundled basis. 

"Distribution Cable" is defined as the cable from the SAVFDI to the terminals from which an eEnd 
&user can be connected to the ILEC's network. 
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9.3.6 "MTE" for the purpose of Term To NID Lawful UNE Subloop. "MTE" is a Multi Tenant Environment 

for buildings with exterior or interior mounted terminals. 

9.3.7 "Network Terminating Wire (NTW)" is the service wire that connects the ILEC's distribution cable to 
the NID at the demarcation point. 

9.3.8 "SAIIFDI-to-Term Lawful UNE Subloop" is that portion of the Lawful UNE Loop from the SAIIFDI to 
an accessible terminal. 

9 3.9 "SAIIFDI-to-NID Lawful UNE Subloop" is that portion of the Lawful UNE Loop from the SAIIFDI to the 
Network Interface Device (NID), which is located on an eEnd truser's premise. 

9.3.1O"SPOI" is defined as a Single Point of Interconnection. At the request of CLEC, and subject to 
charges, AT&T4221STATE will construct a SPOl only to those multiunit premises where AT&T- 
1.221 STATE has distribution facilities to the premises and AT&T3221 STATE either owns, controls, 
or leases the inside wire, if any, at such premises. If AT&T421STATE has no facilities which it 
owns, controls or leases at a multiunit premises through which it serves, or can serve, End Users at 
such premises, it is not obligated to construct a SPOI. AT&T3221STATE's obligation to build a 
SPOl for multiunit premises only arises when CLEC indicates that it will place an order for a Lawful 
UNE Subloop via a SPOI. 

9.3.1 1 "SAIIFDI" is defined as the point in the ILEC's network where feeder cable is cross connected to the 
distribution cable. "SAY is Serving Area Interface. "FDI" is Feeder Distribution Interface. The terms 
are interchangeable. 

"Term-to-NID Lawful UNE Subloop" is that portion of the Lawful UNE Loop from an accessible 
terminal to the NID, which is located at an eEnd ctuser's premise. Term-to-NID Lawful UNE Subloop 
includes use of the Network Terminating Wire (NTW). 

AT&T3221STATE will offer the following Lawful UNE Subloop types: 

9.4.1 2-Wire Analog Lawful UNE Subloop provides a 2-wire (one twisted pair cable or equivalent) capable 
of transporting analog signals in the frequency range of approximately 300 to 3000 hertz 
(voiceband). 

9.4.2 4-Wire Analog Lawful UNE Subloop provides a 4-wire (two twisted pair cables or equivalent, with 
separate transmit and receive paths) capable of transporting analog signals in the frequency range 
of approximately 300 to 3000 hertz (voiceband). 

9.4.3 Lawful UNE xDSL Subloop is as defined in the xDSL and Line Splitting Appendix and will be 
available to CLEC in the AT8T422lSTATE states in those instances where CLEC has an approved 
and effective xDSL and Line Splitting Appendix as a part of this Agreement. In addition to the 
provisions set forth in the xDSL and Line Splitting Appendix, the Lawful UNE xDSL Subloop is 
subject to the Lawful UNE subloop terms and conditions set forth in this Appendix, the collocation 
provisions set forth elsewhere in this Agreement and the rates set forth in the Appendix Pricing. If 
there is any conflict between the provisions set forth in the xDSL and Line Splitting Appendix as to 
the Lawful UNE xDSL Subloop and the Lawful UNE subloop provisions set forth in this Appendix, the 
Lawful UNE subloop provisions set forth in this Appendix shall control. 

9.4.4 As no other type of Subloop constitutes a Lawful UNE subloop, ATBT422STATE is not obligated 
under this Section 251I252 Agreement to provide any other type of subloop. CLEC shall not request 
such subloops under this Agreement, whether alone, in combination or Commingled. Accordingly, if 
CLEC requests and AT&TG22STATE provides a subloop(s) that is not described or provided for in 
this Agreement, AT&T422STATE may, at any time, even after the subloop(s) has been provided 
to CLEC, discontinue providing such subloop(s) (including any combination(s) including that 
subloop) upon 30 days' advance written notice to CLEC. Without affecting the application or 
interpretation of any other provisions regarding waiver, estoppel, laches, or similar concepts in other 
situations, the failure of AT&T422STATE to refuse to provide, including if AT8T422STATE 
provides or continues to provide, access to such subloop(s) (whether on a stand-alone basis, in 

9.3.1221 

I 9.4 
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combination with UNEs (Lawful or otherwise), with a network element possessed by CLEC, or 
otherwise), shall not act as a waiver of any part of this Agreement, and estoppel, laches, or other 
similar concepts shall not act to affect any rights or requirements hereunder. 

Intentionally Left Blank. 

Lawful UNE Subloops are provided "as is" unless CLEC requests loop conditioning on Lawful UNE xDSL 
Subloops for the purpose of offering advanced services. Lawful UNE xDSL Subloop conditioning will be 
provided at the rates, terms, and conditions set out in the state specific Appendix Pricing. 

If a Term to NID Lawful UNE Subloop has been disconnected and thus an end-user is no longer receiving 
service via that Lawful UNE Subloop, and such Lawful UNE Subloop has been determined to be a non- 
defective pair, then that Lawful UNE Subloop would be considered an existing spare portion of the loop, 
based on a first come first served basis. 

Comer Lawful UNE Subloow 

9.8.1 Access to terminals for copper Lawful UNE Subloops is defined to include: 
0 any technically feasible point near the End User premises accessible by a cross-connect (such as 

the pole or pedestal, the NID, or the minimum point of entry (MPOE) to the End User premises), 
0 the Feeder Distribution Interface (FDI) or Serving Area Interface (SAI), where the "feeder leading 

back to the central office and the "distribution" plant branching out to the subscribers meet, 
0 the Terminal (underground or aerial). 

CLEC may request access to the following copper Lawful UNE Subloop segments: 
FROM: - TO: - 

1. Serving Area Interface or 

2. Serving Area Interface or 
Network Interface Device 

3. Terminal Network Interface Device 
4. NID Stand Alone 
5. SPOl (Single Point of Interface) 
6. SPOl (Single Point of Interface) 

Feeder Distribution Interface Terminal 

Feeder Distribution Interface 

Terminal 
Terminal 

Provisioning 

9.10.1 Connecting Facility Arrangement (CFA) assignments must be in-place prior to ordering and 
assigning specific Lawful UNE Subloop circuit(s). 

9.10.2 Spare Lawful UNE Subloop(s) will be assigned to CLEC only when an LSFUASR is processed. 
LSWASRs will be processed on a "first come first serve" basis. 

Maintenance 

9.1 1.1 The Parties acknowledge that by separating switching, and distribution plant, the ability to perform 
mechanized testing and monitoring of the Lawful UNE Subloop from the ATBT4221STATE 
switchhesting equipment will be lost. 

9 11.2 CLEC shall isolate trouble to the ATaT421STATE Lawful UNE Subloop portion of the CLEC's 
service before reporting trouble to AT&T4221 STATE. 

9.1 1.3 AT&T421STATE shall charge the CLEC a Maintenance of Service Charge (MSC) when CLEC 
dispatches AT&T4221STATE on a trouble report and the fault is determined to be in the CLEC's 
portion of the loop. Such charges may be found in the individual state pricing appendices or tariffs. 

9.1 1.4 Once all Lawful UNE Subloop access arrangements have been completed and balance of payment 
due AT&T421STATE is received, the CLEC may place a LSR for Subloops at this location. 
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Prices at which AT&T421STATE agrees to provide CLEC with Lawful UNE Subloops are 
contained in the state specific Appendix Pricing. 

9.1 1.5 In the event of Catastrophic Damage to the RT, SAVFDI, Terminal, SPOI, or NID where CLEC has 
a SAA, AT&T421STATE repair forces will restore service in a non-discriminatory manner which 
will allow the greatest number of all End Users to be restored in the least amount of time. Should 
the CLEC cabling require replacement, ATBT-1221 STATE will provide prompt notification to CLEC 
for CLEC to provide the replacement cable to be terminated as necessary. 

I 

I 
I 

9.12 Lawful UNE SublooD Access Arranqements 

9.12.1 

9.12.2 

9 12.3 

9.12.4 

9.12.5 

9.12.6 

9.12.7 

9.12.8 

9.12.9 

Prior to ordering Lawful UNE Subloop facilities, CLEC will establish Collocation using the 
Collocation process as set forth in the Collocation Appendix, or will establish a Lawful UNE Subloop 
Access Arrangement utilizing the Special Construction Arrangement (SCA), either of which are 
necessary to interconnect to the AT&T42lSTATE Lawful UNE Subloop network. 

The space available for collocating or obtaining various Lawful UNE Subloop Access Arrangements 
will vary depending on the existing plant at a particular location. The CLEC will initiate an SCA by 
submitting a Lawful UNE Subloop Access Arrangement Application. 

Upon receipt of a complete and correct application, AT&T42lSTATE will provide to CLEC within 
30 days a written estimate for the actual construction, labor, materials, and related provisioning 
costs incurred to fulfill the SCA on a Time and Materials basis. When CLEC submits a request to 
provide a written estimate for Lawful UNE Subloop access, appropriate rates for the engineering 
and other associated costs performed will be charged. 

The assignment of Lawful UNE Subloop facilities will incorporate reasonable practices used to 
administer outside plant loop facilities. For example, where SAllFDl interfaces are currently 
administered in 25 pair cable complements, this will continue to be the practice in assigning and 
administering Lawful UNE Subloop facilities. 

Subloop inquiries do not serve to reserve Lawful UNE Subloops. 

Several options exist for Collocation or Lawful UNE Subloop Access Arrangements at technically 
feasible points. Sound engineering judgment will be utilized to ensure network security and 
integrity. Each situation will be analyzed on a case-by-case basis. 

CLEC will be responsible for obtaining rights of way from owners of property where AT&T- 
1221STATE has placed the equipment necessary for the SAA prior to submitting the request for 
SCA. 

Prior to submitting the Lawful UNE Subloop Access Arrangement Application for SCA, the CLEC 
should have the "Collocation" and "Poles, Conduit, and Row" appendices in the Agreement to 
provide the guidelines for both CLEC and ILEC to successfully implement Lawful UNE Subloops, 
should collocation, access to poleslconduits or rights of way be required. 

Except as set forth below in this 9.12.9, construction of the Lawful UNE Subloop Access 
Arrangement shall be completed within 90 days of CLEC submitting to AT&T422lSTATE written 
approval and payment of not less than 50% of the total estimated construction costs and related 
provisioning costs after an estimate has been accepted by the carrier and before construction 
begins, with the balance payable upon completion. AT&T421STATE will not begin any 
construction under the SCA until the CLEC has provided proof that it has obtained necessary rights 
of way as defined in Section 9.12.7. In the event CLEC disputes the estimate for an SAA in 
accordance with the dispute resolution procedures set forth in this Agreement, AT&T322lSTATE 
will proceed with construction of the SAA upon receipt from CLEC of notice of the dispute and not 
less than fifty percent (50%) of the total estimated costs, with the balance payable by CLEC upon 
completion of the SAA. Such payments may be subject to any "true-up", if applicable, upon 
resolution of the dispute in accordance with the Dispute Resolution procedures. 
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9.12.10 Upon completion of the construction activity, the CLEC will be allowed to test the installation with a 
A T B T 4 2 1  STATE technician. If the CLEC desires test access to the SAA, the CLEC should place 
its own test point in its cable prior to cable entry into AT&T421STATE's interconnection point. 

9.12.1 1 A non-binding CLEC forecast shall be required as a part of the request for SAA. This will allow 
AT&T421STATE to properly engineer access to each SA1 and to ensure AT&T421STATE 
does not provide more available terminations than the CLEC expects to use. 

9.12.12 In order to maximize the availability of terminations for all CLECs, the CLEC shall provide CFA for 
their Lawful UNE Subloop pairs utilizing the same 25-pair binder group. The CLEC would begin 
utilizing the second 25-pair binder group once the first 25-pair binder group reached its capacity. 

9.12.13 Unused CLEC terminations (in normal splicing increments such as 25-pair at a SAIIFDI) which 
remain unused for a period of one year after the completion of construction shall be subject to 
removal at CLEC expense. 

9.12.14 In the event a CLEC elects to discontinue use of an existing SAA, or abandons such arrangement, 
CLEC shall pay AT&T421STATE for removal of their facilities from the SAA. 

9.13 Lawful UNE Subloop Access Arranqement (SAA) Access Points 

9.13.1 SAIIFDI, ECS, SPOI, or Terminal 

9.13.1.1 CLEC cable to be terminated in a AT&T421STATE SAIIFDI, or Terminal, shall consist 
of 22 or 24-guage copper twisted pair cable bonded and grounded to the power company 
Multi Grounded Neutral (MGN). Cable may be filled if buried or buried to aerial riser 
cable. CLEC's Aerial cables should be aircore. 

9.1 3.1.2 The CLEC may elect to place their cable to within 3 feet of the SAA site and coil up an 
amount of cable, defined by the engineer in the design phase, that AT&T42lSTATE will 
terminate on available binding posts in the SAlIFDl or Terminal. 

9.13.1.3 The CLEC may "stub" up a cable at a prearranged meet point, defined during the 
engineering site visit, and AT&T42lSTATE will stub out a cable from the SAlIFDl or 
Terminal, which AT&T42lSTATE will splice to the CLEC cable at the meet point. 

9.13.1.4 Dead counts will be offered as long as they have not been placed for expansion purposes 
planned within the 12-month period beginning on the date of the inquiry LSR. 

9.14 Relocation of Existinq ILECKLEC Facilities Involved in a SAA at a RTIECS, SAIIFDI, SPOI, Terminal or 
- NID 

9 14.1 AT8T421STATE shall notify CLEC of pending relocation as soon as ATaT42 lSTATE receives 
such notice. 

9 14.2 CLEC shall notify AT&T42lSTATE of its intentions to remain, or not, in the SAA by way of a new 
Lawful UNE Subloop Access Arrangement Application for a new SCA. 

9 14.3 AT&T42lSTATE shall then provide the CLEC an estimate to terminate their facilities as part of the 
relocation of the site including the applicable SAA. This process may require a site visit with the 
CLEC and ATLT421STATE engineer. 

9.14.4 CLEC shall notify AT&T42lSTATE of acceptance or rejection of the new SCA within 10 business 
days of its receipt of AT&T421STATE's estimate. 

9.14.5 Upon acceptance of the AT8T421STATE estimate, CLEC shall pay at least 50% of the relocation 
costs at the same time as they notify AT&T42lSTATE of their acceptance of estimate costs. 

9.14.6 Should CLEC decide not to continue the SAA, CLEC will notify AT&T421STATE as to the date 
that AT&T42lSTATE may remove CLEC's facilities from that SAA. CLEC will pay AT&T- 
4-221 STATE for all costs associated with the removal of the CLEC's SAA. 
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9.14.7 In the event that CLEC does not respond to AT&T421STATE in time to have their facilities 
relocated, AT&T421STATE shall move CLEC facilities and submit a bill for payment to the CLEC 
for the costs associated with the relocation. Should CLEC elect not pay this bill, then CLEC facilities 
will be removed from the site upon 30 days notice to the CLEC. 

9.15 Establishment of lntermediaw Box for CLEC Access to Term to NID MTE Lawful UNE Subloop Segment 

9.15.1 As an alternative to the establishment of a Lawful UNE Subloop Access Arrangement in those 
instances where CLEC wishes to accessllease AT&T42lSTATE Term to NID Lawful UNE 
Subloop segments in order to serve its End Users at MTEs in AT&T42lSTATE ("Term to NID 
MTE Lawful UNE Subloop Segments"), CLEC may place, own and manage, for its own use, an 
intermediary box, which would provide CLEC with access to a Term to NID MTE Lawful UNE 
Subloop Segment cross-connect leased from A T & T 4 2 1  STATE within the intermediary box (in 
order to obtain access to AT&T421STATE Term to NID MTE Lawful UNE Subloop Segments). In 
the event CLEC wishes to access AT&TGZlSTATE Term to NID MTE Lawful UNE Subloop 
Segments via the establishment of an intermediary box, the following rates, terms and conditions 
shall apply: 
9.15.1.1 CLEC would manage the process for placing its own intermediary box, including, without 

limitation, coordination with the property owner andlor management. CLEC may, at its 
discretion, choose to retain ownership in whole or to share ownership of the intermediary 
box with other CLECs. Intermediary box shall be placed no more than two feet from the 
AT&T terminal. 

9.1 5.1.2 The intermediary box shall contain blocks that meet AT&T3221STATEs published 
industry standards for the placement of services and facilities and should be labeled with 
CLEC's ACNA to enable the ATBT421STATE technician the ability to run jumperlcross 
connect from A T & T 4 2 1  STATE terminal to the intermediary box. 

9.15.1.3 LEC agrees that the AT&T421STATE technician shall run the jumperkross-connect from 
AT&T3221STATE's serving terminal to CLEC's intermediary box, in order for CLEC to 
access AT&T421STATE Term to NID MTE Lawful UNE Subloop Segments in AT&T- 
1221STATE. For security and safety, AT&T will incase the cross connect in conduit, a 
protective covered common path, between the AT&T terminal and the CLEC's intermediary 
box. 

9.15.1.4 CLEC must have in place Connecting Facility Arrangement (CFA) assignments prior to 
ordering and assigning specific Term to NID MTE Lawful UNE Subloop Segments from 
A T & T 4 2 1  STATE. 

9.1 5.1.5 Following CLEC's provisioning, placement, and completion of Connecting Facility 
Arrangement Assignments ("CFA") data submission to AT&T421STATE associated with 
the intermediary box, CLEC would place orders and schedule activities related to access to 
the Term to NID MTE Lawful UNE Subloop Segment including, without limitation: 
transferring the End User's service from AT&T421STATE to CLEC, providing ATBT- 
1221STATE with CFA prior to ordering and the assigning of a specific Term to NID MTE 
Lawful UNE Subloop Segment($ 

9.15.1.6 The ordering procedures for the Term to NID MTE Lawful UNE Subloop Segment will be 
the same as those that apply to Lawful UNE Subloop today and shall be submitted to 
AT&T322lSTATE by CLEC via a Local Service Request ("LSR"). 

9.15.1.7 AT&T3221STATE will upon receipt of the LSR from CLEC for a Term to NID MTE Lawful 
UNE Subloop Segment, process the order and place the jumperlcross connect to the CFA 
provided by the CLEC on the LSR, from the AT&T3221STATE terminal to the CLEC 
intermediary box. AT&T421STATE must have access to the intermediary box for 
completion of the order. 
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9.15.2 In connection with the MTE intermediary box for CLEC access to Term to NID MTE Lawful UNE 
Subloop Segments in AT&T421STATE only, CLEC may elect to lease from AT&T421STATE 
Term to NID MTE Lawful UNE Subloop Segments which do not include traditional testing and the 
associated labor, at the recurring and non-recurring rates set forth in Appendix Pricing for the "Term 
to NID MTE Lawful UNE Subloop Segment." In the event CLEC wishes to lease the Term to NID 
MTE Lawful UNE Subloop Segment from AT&T421STATE in lieu of AT&T421STATE's 
standard Term to NID Lawful UNE Subloop segment addressed in this 9.15.2, CLEC understands 
and agrees no performance measures and/or remedies shall apply to the Term to NID MTE Lawful 
UNE Subloop Segment as a result of the elimination of associated testing and reduction in 
functionality associated with the Term to NID MTE Lawful UNE Subloop Segment. 

9.16 Establishment of Term to NID MTE Lawful UNE Subloor, Segment When No lntermediarv Box is Installed 

9.16.1 In those instances where CLEC elects not to install an intermediary box or to have AT&T- 
1221STATE install an intermediary box pursuant to the SAA process outlined herein above, the 
CLEC may still lease from AT&T422lSTATE Term to NID MTE Lawful UNE Subloop Segments 
which do not include traditional testing and the associated labor, at the recurring and non-recurring 
rates set forth in Appendix Pricing for the "Term to NID MTE Lawful UNE Subloop Segment". In the 
event CLEC wishes to lease the Term to NID MTE Lawful UNE Subloop Segment from AT&T- 
1221STATE in lieu of AT&T421STATE's standard Term to NID Lawful UNE Subloop segment 
addressed in Section 9.15.2 above, CLEC understands and agrees no performance measures 
andlor remedies shall apply to the Term to NID MTE Lawful UNE Subloop Segment as a result of 
the elimination of associated testing and reduction in functionality associated with the Term to NID 
MTE Lawful UNE Subloop Segment. In such cases, AT&T-1221STATE will provide CLEC with 
access to the Term To NID MTE Lawful UNE Subloop via a cross connect. The AT&T technician will 
tag appropriately and will leave up to two feet of exposed wire at A T & T 4 2 1  STATES terminal. The 
cross connect would then be terminated by the CLEC technician in the CLEC terminal, at a time of 
CLEC's own choosing. For security and safety, AT&T will incase the cross connect in conduit, a 
protective covered common path, between the AT&T terminal and the CLEC's terminal. 

9.16.2 If CLEC elects this option to obtain access to the Term To NID Lawful UNE Subloop in an MTE 
Environment, neither the AT&T421STATE SAA process nor the intermediary box option would be 
required. Because the CLEC would have full responsibility for terminating the ATBT-1221 STATE 
cross- connect, AT&T421STATE could not require any CFA information from CLEC. 

I 

I 

10. ENGINEERING CONTROLLED SPLICE (ECS) 
10.1 Subject to the other terms and conditions of this Appendix, AT&T42lSTATE shall provide to Engineering 

controlled Splice under the following terms and conditions in this subsection. 

10.2 ATBT42lSTATE will also make available an Engineering Controlled Splice (ECS), which will be owned 
by AT&T421STATE, for CLECs to gain access to Lawful UNE Subloops at or near remote terminals. 

10.3 The ECS shall be made available for Lawful UNE Subloop Access Arrangements (SAA) utilizing the Special 
Construction Arrangement (SCA). 

10.3.1 CLEC requesting such a SCA shall pay all of the actual construction, labor, materials and related 
provisioning costs incurred to fulfill its SCA on a Time and Materials basis, provided that ATBT- 
1221STATE will construct any Lawful UNE Subloop Access Arrangement requested by a 
Telecommunications Carrier in a cost-effective and efficient manner. If ATtlT-1221 STATE elects to 
incur additional costs for its own operating efficiencies and that are not necessary to satisfy an SCA 
in a cost-effective and efficient manner, CLEC will not be liable for such extra costs. 

10.3.2 CLEC shall be liable only for costs associated with cable pairs that it orders to be presented at an 
engineering controlled splice (regardless of whether the requesting carrier actually utilizes all such 
pairs), even if AT&T421STATE places more pairs at the splice. 

I 

I 
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10.3.3 Although ATBT-1221 STATE will construct the engineering controlled splice, the ECS maybe owned 
by AT&T-1221 STATE or the CLEC (depending on the specific arrangement) at the option of AT&T- 
1221 STATE. 

10.3.4 If more than one requesting Telecommunications Carrier obtains space in expanded remote 
terminals or adjacent structures and obtains an SAA with the new copper interface point at the ECS, 
the initial Telecommunications Carrier which incurred the costs of construction of the engineering 
controlled splice andlor additional copperlfiber shall be reimbursed those costs in equal proportion to 
the space or lines used by the requesting carriers. 

10.3.5 ATBT421STATE may require a separate SCA for each remote terminal site. 

10.3.6 Except as set forth below in this Section 10.3.6, written acceptance and at least 50% of payment for 
the SCA must be submitted at least 90 days before access to the copper Lawful UNE Subloop is to 
be provisioned by AT&T421STATE. If an augment of cabling is required between the ECS and 
the SAI, the interval for completion of the SCA will be determined on an individual case basis. 
AT&T42lSTATE will not begin any construction of the ECS until the CLEC has provided proof that 
it has obtained the necessary rights of way as defined in Section 9.12.7. In the event CLEC disputes 
the estimate for the ECS in accordance with the dispute resolution procedures set forth in this 
Agreement, AT&T421STATE will proceed with construction of the ECS upon receipt from CLEC of 
notice of the dispute and not less than fifty percent (50%) of the total estimated costs, with the 
balance payable by CLEC upon completion of the ECS. Such payments may be subject to any 
"true-up", if applicable, upon resolution of the dispute in accordance with the Dispute Resolution 
procedures. 

10.4 CLECs will have two (2) options for implementing the ECS: a "Dedicated Facility Option" (DFO) and a 
"Cross-connected Facility Option" (CFO). 

10.4.1 Dedicated Facility Option (DFO) 

10.4.1 .I CLEC may request ATLT421STATE splice the existing cabling between the ECS and 
the SA1 to the CLEC's SAA facility. This facility will be "dedicated" to the CLEC for 
subsequent Lawful UNE Subloop orders. 

10.4.1.2 CLEC must designate the quantity of Lawful UNE Subloops they desire to access via this 
spliced, dedicated facility, specified by subtending SAL 

10.4.1.3 CLECs will compensate AT&T42lSTATE for each of the dedicated Lawful UNE Subloop 
facilities, based on recurring Lawful UNE Subloop charges, for the quantity of Lawful UNE 
Subloops dedicated to the CLEC between the ECS and the SAL 

10.4.2 Cross-connected Facility Option (CFO) 

10.4.2.1 CLEC may request AT&T421STATE build an ECS cross-connect junction on which to 
terminate CLEC's SAA facility. 

10.4.2.2 The SCA associated with this option will include the charges associated with constructing 
the cross-connect device, including the termination of AT&T421STATE cabling between 
the ECS and the RT andlor SAI, and the inventorying of that ATBT421STATE cabling. 

10.4.2.3 CLEC must designate the quantity of Lawful UNE Subloops they desire to access via this 
cross-connectable, dedicated facility, specified by subtending SAL 

10.4.2.4 CLECs will compensate ATliT-1221 STATE for the charges incurred by AT&T421STATE 
derived from the CLEC's request for the SCA. 

FROM: - TO: 
10.5 The introduction of an ECS creates the following additional copper Lawful UNE Subloop segments: 

1. ECS Serving Area Interface or Feeder Distribution Interface 
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2. ECS 
3. ECS 

Terminal 
NID 

11. RESERVED FOR FUTURE USE 

12. RESERVED FOR FUTURE USE 

13. DS1 AND DS3 DEDICATED TRANSPORT 
13.1 Subject to Section 2 of this Appendix Lawful UNEs, ATBT422STATE shall provide Lawful UNE DSlIDS3 

Dedicated Transport under the following terms and conditions in this subsection. 

13.2 For purposes of this Agreement, the following definitions apply: 

13.2.1 "Dedicated Transport" is defined as ATLT422STATE interoffice transmission facilities between 
wire centers or switches owned by AT&T422STATE, or between wire centers or switches owned 
by ATBT422STATE and switches owned by requesting telecommunications carriers, dedicated 
to a particular customer or carrier. 

I 

13.2.1.1 ATaT422STATE is not obligated to provide CLEC with unbundled access to Dedicated 

13.2.2 A "route" is defined as a transmission path between one of AT&T422STATE's wire centers or 
switches and another of ATBT422STATE's wire centers or switches. A route between two points 
(e.g., wire center of switch "A" and wire center or switch "211) may pass through one or more 
intermediate wire centers or switches (e.g. wire center or switch "X"). Transmission paths between 
identical end points (e.g., wire center or switch "A" and wire center or switch "211) are the same 
"route," irrespective of whether they pass through the same intermediate wire centers or switches, if 
any. 

Transport that does not connect a pair of ATaT422STATE wire centers. 

13.3 AT&T422STATE will be responsible for the engineering, provisioning, maintenance of the underlying 
equipment and facilities that are used to provide Lawful UNE DSlIDS3 Dedicated Transport. 

13.3.1 Subject to the caps set forth in Sections 13.3.5 and 13.3.6, Lawful UNE DSlIDS3 Dedicated 
Transport will be provided only where such facilities exist at the time of CLEC request, and only 
over routes that are not or have not been Declassified. 

13.3.2 Other than as specifically set forth elsewhere in this Agreement, AT&T CONNECTICUT does not 
offer Lawful UNE DSlIDS3 Dedicated Transport under this Agreement. Rather, it is available as 
described in Section 18 of the Connecticut Access Service Tariff. 

I 

13.3.3 ATaT422STATE will provide Lawful UNE DS1 and DS3 Transport to a requesting CLEC only at 

13.3.4 Lawful UNE DS1 and DS3 Transport includes, as follows: 

the following speeds: DSI (1.544 Mbps) and DS3 (44.736 Mbps). 

13.3.4.1 Multiplexing - an option ordered in conjunction with Lawful UNE DS1 or DS3 Dedicated 
Transport which converts a circuit from higher to lower bandwidth, or from digital to voice 
grade. Multiplexing is only available when ordered at the same time as Lawful UNE DS1 
or DS3 Dedicated Transport. 

13.3.4.2 Other Optional features are outlined in Appendix Pricing. 

13.3.5.1 ATBT422STATE is not obligated to provide to CLEC more than twelve( 12) DS3 Lawful 
UNE Dedicated Transport circuits on each route on which DS3 Dedicated Transport has 
not been otherwise Declassified; accordingly, CLEC may not order or otherwise obtain, 
and CLEC will cease ordering unbundled DS3 Dedicated Transport once CLEC has 
already obtained twelve DS3 Lawful UNE Dedicated Transport circuits on the same route. 
If, notwithstanding this Section, CLEC submits such an order, at ATBT4322STATE's 

13.3.5 DS3 Transport "Caps" 
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option it may accept the order, but convert any requested DS3 Lawful UNE Dedicated 
Transport in excess of the cap to Special Access, and applicable Special Access charges 
will apply to CLEC for such DS3 Dedicated Transport circuits as of the date of 
provisioning. 

13.3.6 DSI Transport "Caps" 
13.3.6.1 AT&T4322STATE is not obligated to provide to CLEC more than ten ( I O )  DSI Lawful 

UNE Dedicated Transport circuits on each route on which DS1 Dedicated Transport has 
not been otherwise Declassified; accordingly, CLEC may not order or otherwise obtain, 
and CLEC will cease ordering unbundled DSI Dedicated Transport once CLEC has 
already obtained ten DS1 Lawful UNE Dedicated Transport circuits on the same route. If, 
notwithstanding this Section, CLEC submits such an order, at AT&T4322STATE's option 
it may accept the order, but convert any requested DS1 Lawful UNE Dedicated Transport 
in excess of the cap to Special Access, and applicable Special Access charges will apply 
to CLEC for such DSI Dedicated Transport circuits as of the date of provisioning 

13.4 Diversity 

13.4.1 

13.4.2 

When requested by CLEC, and subject to all applicable terms, conditions, and applicable charges, 
and only where such interoftice facilities exist at the time of CLEC request, Physical diversity shall 
be provided for Lawful UNE Dedicated Transport. Physical diversity means that two circuits are 
provisioned in such a way that no single failure of facilities or equipment will cause a failure on both 
circuits. 
A T & T 4 2 1  STATE shall provide the Physical separation between intra-office and inter-office 
transmission paths when technically and economically feasible. Physical diversity requested by the 
CLEC shall be subject to additional charges. When additional costs are incurred by AT&T- 
4221 STATE for CLEC specific diversity, AT&T-1221 STATE will advise CLEC of the applicable 
additional charges, AT&T421STATE will not process the request for diversity until CLEC accepts 
such charges. Any applicable performance measures will be abated from the time diversity is 
requested until CLEC accepts the additional charges. 

13.5 Declassification Procedure 

13.5.1 Wire Center "Tiers" -- For purposes of this Section 13.5 (and Section 14 related to Dark Fiber), wire 
centers are classified into three "tiers," as follows: 

(i) Tier 1 Wire Centers are those ILEC wire centers that contain at least four fiber-based 
collocators, at least 38,000 business lines, or both. Tier 1 Wire Centers also are those ILEC 
tandem switching locations that have no line-side switching facilities, but nevertheless serve as 
a point of traftic aggregation accessible by CLECs. Once a wire center is determined to be a 
Tier 1 Wire Center, that wire center is not subject to later reclassification as a Tier 2 or Tier 3 
Wire Center. 

(ii) Tier 2 Wire Centers are those ILEC wire centers that are not Tier 1 Wire Centers, but contain at 
least 3 fiber-based collocators, at least 24,000 business lines, or both. Once a wire center is 
determined to be a Tier 2 Wire Center, that Wire Center is not subject to later reclassification as 
a Tier 3 Wire Center. 

(iii) Tier 3 Wire Centers are those ILEC wire centers that do not meet the criteria for Tier 1 or Tier 2 
Wire Centers. 

13.5.2 DS1 Transport Declassification 
13.5.2.1 Subject to the cap described in Section 13.3.6, AT&T422STATE shall provide CLEC 

with access to Lawful UNE DSI Dedicated Transport on routes, except routes where both 
wire centers defining the route are Tier 1 Wire Centers. As such AT&T4322STATE must 
provide Lawful UNE DSI Dedicated Transport under this Agreement only if a wire center 
at either end of a requested route is not a Tier 1 Wire Center, or if neither is a Tier 1 Wire 
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Center. DS1 Dedicated Transport circuits on routes between Tier 1 Wire Centers are 
Declassified and no longer available as Lawful UNEs under this Agreement. Accordingly, 
CLEC may not order or othewise obtain, and CLEC will cease ordering DSI Lawful UNE 
Dedicated Transport on such route(s). 

13.5.3 DS3 Transport Declassification 

13.5.3.1 Subject to the cap described in Section 13.3.5, AT&T422STATE shall provide CLEC 
with access to Lawful UNE DS3 Dedicated Transport, except on routes where both wire 
center$ defining the route are either Tier 1 or Tier 2 Wire Centers. As such AT&T- 
4322STATE must provide Lawful UNE DS3 Dedicated Transport under this Agreement 
only if a wire center on either end of the requested route is a Tier 3 Wire Center. If both 
wire centers defining a requested route are either Tier 1 or Tier 2 Wire Centers, then DS3 
Dedicated Transport circuits on such routes are Declassified and no longer available as 
Lawful UNEs under this Agreement. Accordingly, CLEC may not order or otherwise 
obtain, and CLEC will cease ordering DS3 Lawful UNE Dedicated Transport on such 
route (s) . 

13.5.4 Effect on Embedded Base. Upon Declassification of DS1 Dedicated Transport or DS3 Dedicated 
Transport already purchased by CLEC as Lawful UNEs under this Agreement, AT8T422STATE 
will provide written notice to CLEC of such Declassification, and proceed in accordance with 
Section 2.5. 

13.5.5 Products provided by AT&T422STATE in conjunction with Lawful UNE DS1 or DS3 Dedicated 
Transport (e.g. Cross-Connects) shall also be subject to re-pricing under this Section and Section 
2.5 where such Transport is Declassified. 

The Parties agree that activity by AT8T422STATE under this Section 13.5 shall not be subject to the 
Network Disclosure Rules. 

Routine Network Modifications - Lawful UNE Dedicated Transport 

13.7.1 AT&T422STATE shall make routine network modifications to Lawful UNE Dedicated Transport 
facilities used by requesting telecommunications carriers where the requested Lawful UNE 
Dedicated Transport facilities have already been constructed. AT8T422STATE shall perform 
routine network modifications to Lawful UNE Dedicated Transport facilities in a nondiscriminatory 
fashion, without regard to whether the Lawful UNE Dedicated Transport facility being accessed was 
constructed on behalf, or in accordance with the specifications, of any carrier. 

13.7.2 A routine network modification is an activity that AT&T422STATE regularly undertakes for its own 
customers. Routine network modifications include rearranging or splicing of cable and deploying a 
multiplexer or reconfiguring an existing multiplexer. Routine network modifications may entail 
activities such as accessing manholes, deploying bucket trucks to reach aerial cable. Routine 
network modifications do not include the installation of new aerial or buried cable for a requesting 
telecommunications carrier, and AT&T422STATE is not obligated to perform those activities for a 
requesting telecommunications carrier. 

13.7.3 Routine network modifications do not include constructing new Lawful UNE Dedicated Transport; 
installing new cable; securing permits or rights-of-way; constructing and/or placing new manholes 
or conduits; or installing new terminals. AT8T422STATE is not obligated to perform those 
activities for a requesting telecommunications carrier. 

13.7.4 AT&T422STATE shall determine whether and how to perform routine network modifications 
using the same network or outside plant engineering principles that would be applied in providing 
service to AT&T422STATE's retail customers. 

13.7.5 Notwithstanding anything to the contrary herein, AT&T422STATE's obligations with respect to 
routine network modifications apply only where the dedicated transport transmission facilities are 
subject to unbundling. 
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13.7.6 AT&T421STATE shall provide routine network modifications at the rates, terms and conditions 
set out in this Appendix (AT&T421STATE), and in the state specific Appendix Pricing (AT&T- 
4-221STATE) or by tariff, as such tariff may be modified from time to time (AT&T CONNECTICUT). 
AT&T422STATE will impose charges for Routine Network Modifications in instances where such 
charges are not included in any costs already recovered through existing, applicable recurring and 
non-recurring charges. The Parties agree that the routine network modifications for which ATLT- 
4-221STATE is not recovering costs in existing recurring and non-recurring charges, and for which 
costs will be imposed on CLEC on an ICB basis for all AT&T421STATE include, but are not 
limited to,: (i) splicing and (ii) in AT&T CALIFORNIA only, deploying of multiplexing equipment, to 
the extent such equipment is not present on the loop or transport facility when ordered. The 
resulting ICB rates shall continue to apply to such routine network modifications unless and until the 
Parties negotiate specific rates based upon actual time and materials costs for such routine 
network modifications through applicable state commission proceedings. 

DARK FIBER DEDICATED TRANSPORT 

14.1 Subject to Section 2 of this Appendix Lawful UNEs, AT&T421STATE shall provide Lawful UNE Dedicated 
Transport Dark Fiber under the following terms and conditions in this subsection. AT&T422STATE is not 
required to provide Loop andlor Subloop Dark Fiber on an unbundled basis. 

14.2 In AT&T421STATE, Dedicated Transport Dark Fiber is deployed, unlit optical fiber within AT&T- 
4-221 STATE'S network. Dedicated Transport Dark Fiber consists of unactivated optical interoftice 
transmission facilities. Other than as specifically set out elsewhere in this Agreement, ATdT 
CONNECTICUT does not offer dedicated transport dark fiber under this Agreement; rather, unbundled 
dedicated transport dark fiber is available to CLECs as described in Section 18.2.1N of the Connecticut 
Service Tariff. 

14.3 Lawful UNE Dedicated Transport Dark Fiber 

14.3.1 At dedicated transport dark fiber segments in routes that have not been Declassified, AT&T- 
4221STATE will provide a Lawful UNE Dedicated Transport Dark Fiber segment that is considered 
"spare" as defined in Sections 14.6 and 14.7 below. Lawful UNE Dedicated Transport Dark Fiber is 
defined as ATiST-4-221STATE dark fiber interoftice transmission facilities dedicated to a particular 
CLEC that are within AT&T421STATEs network, connecting AT&T421STATE switches or wire 
centers within a LATA. ATBT421STATE is not obligated to provide CLEC with unbundled 
access to Dedicated Transport that does not connect a pair of AT8T421STATE wire centers. 
ATBT421STATE will offer Lawful UNE Dedicated Transport Dark Fiber to CLEC when CLEC has 
collocation space in each AT&T421STATE CO where the requested Lawful UNE Dedicated 
Transport Dark Fiber(s) terminate. 

14.4 A "route" is defined as a transmission path between one of AT&T421STATE's wire centers or switches 
and another of AT&T42lSTATE's wire centers or switches. A route between two points (e.g., wire center 
of switch "A" and wire center or switch "Z") may pass through one or more intermediate wire centers or 
switches (e.g. wire center or switch "X"). Transmission paths between identical end points (e.g., wire center 
or switch "A" and wire center or switch "2") are the same "route," irrespective of whether they pass through 
the same intermediate wire centers or switches, if any. 

14.5 Spare Fiber Inventory Availability and Condition 

14.5.1 All available spare Lawful UNE Dedicated Transport Dark Fiber will be provided as is. No 
conditioning will be offered. Spare dedicated transport dark fiber is fiber that can be spliced in all 
segments, point to point but not assigned, and spare dedicated transport dark fiber does not 
include maintenance spares, fibers set aside and documented for ATBT421STATEs forecasted 
growth, defective fibers, or fibers subscribed to by other Telecommunications Carriers. CLEC will 
not obtain any more than 25% of the spare Lawful UNE Dedicated Transport Dark Fiber contained 
in the requested segment during any two-year period. 
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14.6 Determining Spare Fibers 
14.6.1 A T & T 4 2 1  STATE will inventory dedicated transport dark fiber. Spare dedicated transport dark 

fiber does not include the following: 

14.6.1.1 Maintenance spares. Maintenance spares shall be kept in inventory like a working fiber. 

I 

Spare maintenance fibers are assigned as follows: 
14.6.1.1.1 Cables with 24 fibers and less: two maintenance spare fibers 
14.6.1 .I .2 Cables with 36 and 48 fibers: four maintenance spare fibers 
14.6.1.1.3 Cables with 72 and 96 fibers: eight maintenance spare fibers 
14.6.1.1.4 Cables with 144 fibers: twelve maintenance spare fibers 
14.6.1.1.5 Cables with 216 fibers: 18 maintenance spares 
14.6.1.1.6 Cables with 288 fibers: 24 maintenance spares 
14.6.1.1.7 Cables with 432 fibers: 36 maintenance spares 
14.6.1 .I .8 Cables with 864 fibers: 72 maintenance spares 

dedicated transport dark fiber that would otherwise be available. 

for utilization for growth within the 12 month-period following the carrier's request. 

14.6.1.2 Defective fibers. Defective fibers, if any, will be deducted from the total number of spare 

14.6.1.3 AT&T421STATE growth fibers. Fibers documented as reserved byAT&T4221STATE 

14.6.2 The appropriate AT&T322lSTATE engineering organization will maintain records on each fiber 

14.7 Quantities and Time Frames for Ordering Lawful UNE Dedicated Transport Dark Fiber 

I 

I 
optic cable for which CLECs request Lawful UNE Dedicated Transport Dark Fiber. 

14.7.1 The minimum number of Lawful UNE Dedicated Transport Dark Fiber strands that CLECcan order 
is one, and such strands must be ordered on a strand-by-strand basis. The maximum number of 
such strands that CLEC can order is no greater than 25% of the spare dedicated transport dark 
fiber in the segment requested. Should spare dedicated transport dark fiber fall below 8 strands in 
a given location, AT&T421STATE will provide no more than a quantity of 2 strands. (See 
definition of spare set forth in Section 14.6 above.) 

14.7.2 If CLEC wishes to request Lawful UNE Dedicated Transport Dark Fiber, it must submit a dark fiber 
facility inquiry, providing CLEC's specific point to point (A to Z) dark fiber requirements. When 
CLEC submits a dark fiber facility inquiry appropriate rates for the inquiry will be charged as 
outlined in state specific Appendix Pricing. 
14.7.2.1 If spare Lawful UNE Dedicated Transport Dark Fiber is available, as determined under 

this Agreement, AT8T421STATE will notify CLEC and CLEC may place an Access 
Service Request (ASR) for such fiber. 

14.7.3 Lawful UNE Dedicated Transport Dark Fiber will be assigned to CLEC only when an ASR is 
processed. ASRs will be processed on a first-come-first-served basis. Inquiry facility checks do 
not serve to reserve Lawful UNE Dedicated Transport Dark Fiber. When CLEC submits the ASR, 
the ASR will be processed and the Lawful UNE Dedicated Transport Dark Fiber facilities will be 
assigned. The charges which will be established as set forth in Appendix Pricing will be applied. 

14.8 Riaht of Revocation of Access to Lawful UNE Dedicated Transport Dark Fiber 

14.8.1 Right of revocation of access to Lawful UNE Dedicated Transport Dark Fiber is distinguishable from 
Declassification as defined in Section 5 of this Appendix. For clarification purposes, AT&T- 
4221STATE's right of revocation of access under this Section 14.9 applies even when the affected 
dedicated transport dark fiber remains a Lawful UNE, subject to unbundling obligations under 
Section 251(c)(3) of the Act, in which case CLEC's rights to the affected network element may be 
revoked as provided in this Section 14.8. 
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14.8.2 Should CLEC not utilize the fiber strand(s) subscribed to within the 12-month period following the 
date ATBT421STATE provided the fiber@), ATBT4-221STATE may revoke CLEC's access to 
the Lawful UNE Dedicated Transport Dark Fiber and recover those fiber facilities and return them to 
ATBT-1221 STATE inventory. 

14.8.3 ATBT421STATE may reclaim from the CLEC the right to use Lawful UNE Dedicated Transport 
Dark Fiber, whether or not such fiber is being utilized by CLEC, upon twelve (12) months written 
notice to the CLEC. If the reclaimed Lawful UNE Dedicated Transport Dark Fiber is not otherwise 
Declassified during the notice period, ATBT-1221 STATE will provide an altemative facility for the 
CLEC with the same bandwidth the CLEC was using prior to reclaiming the facility. ATBT- 
1221STATE must also demonstrate to the CLEC that the reclaimed dedicated transport dark fiber 
will be needed to meet ATBT4-221 STATE'S bandwidth requirements within the 4-22J months 
following the revocation. 

14.9 Access Methods Specific to Lawful UNE Dedicated Transport Dark Fiber 

14.9.1 The termination point for Lawful UNE Dedicated Transport Dark Fiber at Central Offices will be in 
an ATBT4-221 STATE approved splitter shelf. This arrangement allows for non-intrusive testing. 

14.9.2 At CO's, Lawful UNE Dedicated Transport Dark Fiber terminates on a fiber distribution frame, or 
equivalent in the CO. CLEC access is provided via collocation. 

14.10 Installation and Maintenance for Lawful UNE Dedicated Transport Dark Fiber 

14.10.1 ATBT-1221STATE will install termination points and place the fiber jumpers from the fiber optic 
terminals to the termination point. CLEC will run its fiber jumpers from the termination point (1x2, 
90-10 optical splitter) to the CLEC. 

14.1 1 Dark Fiber Transport Declassification 

14.1 1 .I ATBT422STATE shall provide CLEC with access to Lawful UNE Dedicated Transport Dark Fiber, 
except on routes where both wire centers defining the route are either Tier 1 or Tier 2 Wire Centers. 
As such ATBT422STATE must provide Lawful UNE Dedicated Transport Dark Fiber under this 

Agreement only if a wire center on either end of the requested route is a Tier 3 Wire Center. If both 
wire centers defining a requested route are either Tier 1 or Tier 2 Wire Centers, then Dedicated 
Transport Dark Fiber circuits on such routes are Declassified and no longer available as Lawful 
UNEs under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will 
cease ordering Lawful UNE Dedicated Transport Dark Fiber on such route(s). 

14.1 1.2 Effect on Embedded Base. Upon Declassification of Dedicated Transport Dark Fiber already 
purchased by CLEC as Lawful UNEs under this Agreement, ATBT422STATE will provide written 
notice to CLEC of such Declassification, and proceed in accordance with Section 2.5 and at the 
end of the notice period under that Section, provision of the affected dedicated transport dark fiber 
to CLEC will be terminated without further obligation of ATBT421STATE. 

14.1 1.3 Products provided by ATBT4-221STATE in conjunction with Lawful UNE Dedicated Transport Dark 
Fiber, if any, shall also be subject to termination under this Section 14.1 1 where such fiber is 
Declassified. 

14.1 1.4The Parties agree that activity byATBT421STATE under this Section 14.1 1 shall not be subject 
to the Network Disclosure Rules. 

14.1221 Routine Network Modifications 

14.4-22J.1 ATBT-1221STATE shall make routine network modifications to Lawful UNE Dedicated 
Transport Dark Fiber used by requesting Telecommunications Carriers for the provision of 
Telecommunication Services where the requested Lawful UNE Dedicated Transport Dark Fiber 
facilities have already been constructed. ATBT-1221 STATE shall perform routine network 
modifications to Lawful UNE Dedicated Transport Dark Fiber in a nondiscriminatory fashion, without 
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regard to whether such fiber being accessed was constructed on behalf, or in accordance with the 
specifications, of any Telecommunications Carrier. 

A routine network modification is an activity that A T & T 4 2 1  STATE regularly undertakes for 
its own customers. Routine network modifications do not include the installation of fiber for a 
requesting Telecommunications Carrier, nor do routine network modifications include the provision 
of electronics for the purpose of lighting dark fiber (le, optronics), and AT&T421STATE is not 
obligated to perform those activities for a requesting Telecommunications Carrier. 

Routine network modifications do not include constructing new Lawful UNE Dedicated 
Transport Dark Fiber; installing new cable; securing permits or rights-of-way; constructing andlor 
placing new manholes or conduits; or installing new terminals. AT8T422STATE is not obligated 
to perform those activities for a requesting telecommunications carrier. 

AT&T422STATE shall determine whether and how to perform routine network modifications 
using the same network or outside plant engineering principles that would be applied in providing 
service to AT&T422STATE's retail customers. 

Notwithstanding anything to the contrary herein, AT&T422STATE's obligations with 
respect to routine network modifications apply only where the dark fiber transport transmission 
facilities are subject to unbundling. 

AT8T421STATE shall provide routine network modifications at the rates, terms and 
conditions set out in this Appendix (AT&T421STATE), and in the state specific Appendix Pricing 
(AT&T421STATE) or by tariff, as such tariff may be modified from time to time (AT&T 
CONNECTICUT). A T & T 4 2 1  STATE will impose charges for Routine Network Modifications in 
instances where such charges are not included in any costs already recovered through existing, 
applicable recurring and non-recurring charges. The Parties agree that the routine network 
modifications for which AT&T421STATE is not recovering costs in existing recurring and non- 
recurring charges, and for which costs will be imposed on CLEC on an ICB basis for all AT&T- 
4221STATE's include: dark fiber transport splicing. The resulting ICB rates shall continue to apply 
to such routine network modifications unless and until the Parties negotiate specific rates based 
upon actual time and materials costs for such routine network modifications or specific rates are 
otherwise established for such routine network modifications through applicable state commission 
proceedings. 

14.4-22J.2 

14.4-22J.3 

14.4-22J.4 

14.4-22J.5 

14.4-22J.6 

RESERVEDFORFUTUREUSE 

91 1 OR E91 1 DATABASE 
16.1 Access to the ATBT422STATE 91 1 or E91 1 call related databases will be provided as described in& 

-Appendixm. 

OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

17.1 Operations Support Systems Functions consist of pre-ordering, ordering, provisioning, maintenance and 
repair, and billing functions supported by ATBT422STATE's databases and information. AT&T- 
4322STATE will provide CLEC access to its Operations Support Systems Functions as outlined in 
Appendix OSS. 

CROSS CONNECTS 
18.1 AT&T422STATE shall provide Cross Connects under this Appendix only for purposes of permitting CLEC 

to access AT&T422STATE Lawful UNE(s), to connect a Lawful UNE to another Lawful UNE, to 
Commingle (as provided for in this Agreement), or as may otherwise be used with respect to Lawful UNEs 
in accordance with this Agreement. AT&T422STATE shall provide Cross Connects under the following 
terms and conditions in this subsection. AT&T422STATE shall only be obligated to provide Cross 

15, 

16. 

17. 

18. 
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Connects under this Appendix for purposes of permitting CLEC to connect ATBT422STATE Lawful 
UNE(s) to other Lawful UNE(s) or to CLEC's own facilities. 

18.2 A "Cross Connect" is the media used as described in Section 18.1. This includes, for example, the media 
between a AT&T422STATE Lawful UNE and the point of access associated with an Interconnection 
Cable Arrangement to CLEC's Collocation arrangement, and the media between one AT&T422STATE 
Lawful UNE and another AT8T422STATE Lawful UNE where AT&T4322STATE has connected or left 
connected those Lawful UNEs. Nothing in this Section 18 is a commitment to connect or leave connected 
any two or more Lawful UNEs. 

18.3 AT&T421STATE will provide the Cross Connects at the rates, terms, and conditions set forth in 
applicable pricing appendix andlor pricing schedule. For all cross-connect pricing for AT&T 
CONNECTICUT, refer to the applicable state tariff. 

PROVlSlONlNGlMAlNTENANCE OF LAWFUL UNES 
19.1 Access to Lawful UNEs is provided under this Agreement over such routes, technologies, and facilities as 

AT&T422STATE may elect at its own discretion. AT&T422STATE will provide access to Lawful UNEs 
where technically feasible. Where facilities and equipment are not available, AT&T4322STATE shall not 
be required to provide Lawful UNEs. Collocation is available from AT&T422STATE for obtaining access 
to Lawful UNEs. See collocation appendices. CLEC may request, through the Bona Fide Request (BFR) 
process, and, to the extent required by law, AT8T422STATE may agree to provide an alternative, 
technically feasible method(s) of accessing Lawful UNEs. 

19.2 Subject to the terms herein, AT&T422STATE is responsible only for the installation, operation and 
maintenance of the Lawful UNEs it provides. AT&T422STATE is not otherwise responsible for the 
Telecommunications Services provided by CLEC through the use of those Lawful UNEs. 

19.3 Where Lawful UNEs provided to CLEC are dedicated to a single End User, if such Lawful UNEs are for any 
reason disconnected they shall be made available to ATBT422STATE for future provisioning needs, 
unless such Lawful UNE is disconnected in error. The CLEC agrees to relinquish control of any such 
Lawful UNE concurrent with the disconnection of a CLEC's End User's service. 

19.4 CLEC shall make available at mutually agreeable times the Lawful UNEs provided pursuant to this 
Appendix in order to permit AT&T422STATE to test and make adjustments appropriate for maintaining 
the Lawful UNEs in satisfactory operating condition. No credit will be allowed for any interruptions involved 
during such testing and adjustments. 

19.5 CLEC's use of anyAT&T422STATE Lawful UNE, or of its own equipment or facilities in conjunction with 
any AT8T422STATE Lawful UNE, will not materially interfere with or impair service over any facilities of 
AT&T422STATE, its affiliated companies or its connecting and concurring carriers involved in its 
services, cause damage to their plant, impair the privacy of any communications carried over their facilities 
or create hazards to the employees of any of them or the public. Upon reasonable written notice and 
opportunity to cure, AT&T422STATE may discontinue or refuse service if CLEC violates this provision, 
provided that such termination of service will be limited to CLEC's use of the Lawful UNE(s) causing the 
violation. 

19.6 When a AT&T422STATE provided tariffed or resold service is replaced by CLEC's facility-based service 
using any AT&T422STATE provided Lawful UNE(s), CLEC shall issue appropriate service requests, to 
both disconnect the existing service and order Lawful UNEs. These requests will be processed by ATLT- 
4322STATE, and CLEC will be charged the applicable Lawful UNE service order charge(s), in addition to 
the recurring and nonrecurring charges for each individual Lawful UNE and cross connect ordered. 
Similarly, when an End User is served by one CLEC using AT8T422STATE provided Lawful UNEs is 
converted to a different CLEC's service which also uses any AT&T422STATE provided Lawful UNE, the 
requesting CLEC shall issue appropriate service requests to both disconnect the existing service and 
connect new service to the requesting CLEC's End User. These requests will be processed by ATLT- 
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4322STATE and the CLEC will be charged the applicable service order charge(s), in addition to the 
recurring and nonrecurring charges for each individual Lawful UNE and cross connect ordered. 

CLEC shall connect equipment and facilities that are compatible with the AT&T422STATE Lawful UNEs, 
and shall use Lawful UNEs in accordance with the applicable regulatory standards and requirements 
referenced in this Agreement. 

CLEC shall not combine or use Lawful UNEs in a manner that will undermine the ability of other 
Telecommunications Carriers to obtain access to lawful unbundled network elements or to Interconnect with 
AT8T422STATEs network. 

19.8.1 AT8T422STATE shall charge the CLEC a Maintenance of Service Charge (MSC) when CLEC 
reports a suspected failure of a Lawful UNE and AT8T422STATE dispatches personnel to the 
End User's premises or an AT&T422STATE Central Office and trouble was not caused by ATBT- 
4322STATEs facilities or equipment. Time and materials will include all technicians dispatched, 
including technicians dispatched to other locations for purposes of testing. 

CLEC shall pay Time and Material charges when AT&T422STATE dispatches personnel and the trouble 
is in equipment or communications systems provided an entity by other than AT&T422STATE or in 
detariffed CPE provided by AT&T422STATEI unless covered under a separate maintenance agreement. 

19.10 CLEC shall pay Maintenance of Service charges when the trouble clearance did not otherwise require 
dispatch, but dispatch was requested for repair verification or cooperative testing, and the circuit did not 
exceed maintenance limits. 

19.1 1 If CLEC issues a trouble report allowing AT&T422STATE access to End User's premises and AT&T- 
4322STATE personnel are dispatched but denied access to the premises, then Time and Material charges 
will apply for the period of time that AT8T422STATE personnel are dispatched. Subsequently, if ATBT- 
4322STATE personnel are allowed access to the premises, these charges will still apply. 

19.12 Time and Material charges apply on a first and additional basis for each half-hour or fraction thereof. If 
more than one technician is dispatched in conjunction with the same trouble report, the total time for all 
technicians dispatched will be aggregated prior to the distribution of time between the "First Half Hour or 
Fraction Thereof" and "Each Additional Half Hour or Fraction Thereof" rate categories. Basic Time is work- 
related efforts of AT&T422STATE performed during normally scheduled working hours on a normally 
scheduled workday. Overtime is work-related efforts of AT&T422STATE performed on a normally 
scheduled workday, but outside of normally scheduled working hours. Premium Time is work related efforts 
of AT&T422STATE performed other than on a normally scheduled workday. 

19.12.1 If CLEC requests or approves an AT8T422STATE technician to perform services in excess ofor 
not otherwise contemplated by the nonrecurring charges herein, CLEC will pay Time and Material 
charges for any additional work to perform such services, including requests for installation or other 
work outside of normally scheduled working hours. 

19.13 Maintenance of Elements 

19.13.1 If trouble occurs with Lawful UNEs provided by AT&T422STATE, CLEC will first determine 
whether the trouble is in CLEC's own equipment andlor facilities or those of the End User. If CLEC 
determines the trouble is in AT&T422STATE's equipment andlor facilities, CLEC will issue a 
trouble report to AT&T422STATE. 

19.13.2 CLEC shall pay Time and Material charges (maintenance of service chargesladditional labor 
charges) when CLEC reports a suspected failure of a Lawful UNE and AT&T422STATE 
dispatches personnel to the End User's premises or an AT&T422STATE Central Office and 
trouble was not caused by AT8T422STATE's facilities or equipment. Time and Material charges 
will include all technicians dispatched, including technicians dispatched to other locations for 
purposes of testing. 
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20. RESERVATION OF RIGHTS 
20.1 AT&T422STATE's provision of UNEs identified in this Agreement is subject to the provisions of the 

Federal Act, including but not limited to, Section 251(d). By entering into this Agreement which makes 
available certain UNEs, or any Amendment to this Agreement, neither Party waives, but instead expressly 
reserves, all of its rights, remedies and arguments with respect to any orders, decisions, legislation or 
proceedings and any remands thereof and any other federal or state regulatory, legislative or judicial 
action(s), including but not limited each Party's right to dispute whether any UNEs identified in the 
Agreement must be provided under Section 251(c)(3) and Section 251(d) of the Act, and under this 
Agreement, including, without limitation, its intervening law rights relating to the following actions, which the 
Parties have not yet fully incorporated into this Agreement or which may be the subject of further 
government review: Verizon v. FCC, et. a/, 535 US.  467 (2002); USTA, et. a/ v. FCC, 290 F.3d 415 (D.C. 
Cir. 2002) and following remand and appeal, USTA v. FCC, 359 F.3d 554 (D.C. Cir. 2004); the FCC's 
Triennial Review Order, CC Docket Nos. 01-338, 96-98 and 98-147 (FCC 03-36) including, without 
limitation, the FCC's MDU Reconsideration Order (FCC 04-191) (rel. Aug. 9,2004)and the FCC's Order on 
Reconsideration (FCC 04-248) (rel. Oct. 18,2004), and the FCC's Biennial Review Proceeding; the FCC's 
Order on Remand (FCC 04-290), WC Docket No. 04-313 and CC Docket No. 01-338 (rel. Feb. 4,2005) 
("TRO Remand Order"); the FCC's Report and Order and Notice of Proposed Rulemaking (FCC 05-1 50), 
CC Docket Nos. 02-33,01-337,95-20,98-10 and WC Docket Nos. 04-242 and 05-271 (rel. Sept. 23,2005) 
("Title I Order"); the FCC's Supplemental Order Clarification (FCC 00-183) (rel. June 2,2000), in CC Docket 
96-98; and the FCC's Order on Remand and Report and Order in CC Dockets No. 96-98 and 99-68, 16 
FCC Rcd 9151 (2001), (rel. April 27,2001), which was remanded in WorldCom, Inc. v. FCC, 288 F.3d 429 
(D.C. Cir. 2002) and as to the FCC's Notice of Proposed Rulemaking as to lntercarrier Compensation, CC 
Docket 01-92 (Order No. 01-132) (rel. April 27,2001) (collectively "Government Actions"). Notwithstanding 
anything to the contrary in this Agreement (including without limitation, this Appendix andlor Attachment), 
AT&T422STATE shall have no obligation to provide UNEs, combinations of UNEs, combinations of 
UNE(s) and CLEC's own elements or UNEs in commingled arrangements beyond those required by the 
Act, including the lawful and effective FCC rules and associated FCC and judicial orders. In the event that 
a state or federal regulatory or legislative body or a court of competent jurisdiction, in any proceeding finds, 
rules andlor otherwise orders that any of the UNEs andlor UNE combinations provided for under this 
Agreement do not meet the necessary and impair standards set forth in Section 251(d)(2) of the Act, the 
affected provision will be immediately invalidated, modified or stayed as required to effectuate the subject 
order upon the written request of either Party ("Written Notice"). With respect to any Written Notices 
hereunder, the Parties shall have sixty (60) days from the Written Notice to attempt to negotiate and arrive 
at an agreement on the appropriate conforming modifications required to the Agreement. If the Parties are 
unable to agree upon the conforming modifications required within sixty (60) days from the Written Notice, 
any disputes between the Parties concerning the interpretations of the actions required or the provisions 
affected by such order shall be handled under the Dispute Resolution Procedures set forth in this 
Agreement. 
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APPENDIX WHITE PAGES 
(WHITE PAGES DIRECTORY) 

1. INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

1.13 

This Appendix sets forth terms and conditions that shall apply to switched-based CLECs or CLECs leasing 
Lawful unbundled switched ports for End User Listings in White Page directories provided by the applicable 
AT&T Inc. (ATBT) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsimladd all 22 states] 

ATBT-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

AT&Tm4STATE - As used herein, AT&T-4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

ATLT-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION M T A T E ,  AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&TGTATE - As used herein, AT&T-aSTATE means AT&T SOUTHWEST REGION 5-STATE, ATBT 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-lOSTATE - As used herein, ATLT-1OSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T-lZSTATE -As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION S T A T E  and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T-1 JSTATE -As used herein, AT&T-1 JSTATE means ATBT SOUTHWEST REGION 5-STATE, ATaT 
MIDWEST REGION S T A T E ,  AT&T-ZSTATE and ATLT CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T ARKANSAS - A s  used herein, ATLT ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

AT&T CALIFORNIA -As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

AT&T CONNECTICUT - As used herein, ATBT CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 
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AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

AT&T MlCHlGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

AT&T OHIO -As  used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestern Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

AT&T SOUTHWEST REGION 5-STATE -As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

AT&T TEXAS -As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable ATBT-owned ILEC doing business in Wisconsin. 

ladd relevant terms fdr.all 22 states] 

SERVICE PROVIDED 

2.1 

2.2 

2.3 

2.4 

ATBT422STATE publishes alphabetical White Pages directories for its ILEC Territory. CLEC provides 
local exchange telephone service in the same area@) and CLEC wishes to include listing information for its 
End Users in the appropriate AT&T422STATE White Pages directories. 

CLEC also desires distribution to its End Users of the White Pages directories that include listings of 
CLEC's End Users. 

AT&T422STATE will make available to CLEC, for CLEC End Users, non discriminatory access to White 
Pages directory listings, as described in Section 2 of this Attachment. 

Subject to AT&T422STATE's practices, as well as the rules and regulations applicable to the provision of 
White Pages directories, AT&T422STATE will include in appropriate White Pages directories the primary 
alphabetical listings of all CLEC End Users located within the local directory scope. The rules, regulations 
and AT&T422STATE practices are subject to change from time to time. When CLEC provides its 
subscriber listing information to AT&T422STATE listings database, CLEC will receive for its End User, 
one primary listing in AT&T4322STATE White Pages directory and a listing in AT&T4322STATE's 
directory assistance database. 
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2.4.1 Where a CLEC End User requires foreign, enhanced or other listings in addition to the primary listing 
to appear in the White Pages directory, AT&T422STATE will assess CLEC a monthly charge for 
such listings at AT&T422STATE tariff rates. An additional monthly charge at AT&T422STATE's 
tariff rate applies when CLEC wishes to list an End User in ATBT422STATE's Directory 
Assistance database but does not wish to have its End User listed in AT&T4322STATE's White 
Pages directory. In addition, CLEC may elect to have its End User unlisted and the listing not 
published in AT&T422STATEs White Pages directory for a monthly charge at AT&T- 
4322STATEs tariff rate for those non-published, non-listed services. 

CLEC shall furnish to AT&T422STATE, in a form acceptable to both Parties, subscriber listing 
information pertaining to CLEC End Users located within the local directory scope, along with such 
additional information as AT&T422STATE may require to prepare and print the alphabetical listings of 
said directory. 

CLEC will provide accurate subscriber listing information of its subscribers to AT&T422STATE via a 
mechanical or manual feed of the directory listing information to AT&T422STATE's Directory Listing 
database. CLEC agrees to submit all listing information via a mechanized process within six (6) months of 
the effective date of this Appendix, or upon CLEC reaching a volume of two hundred listing updates per 
day, whichever comes first. CLECs' subscriber listings will be interfiled (interspersed) in the directory 
among AT8T422STATE's subscriber listing information. CLEC shall furnish to AT&T4322STATE, in a 
form acceptable to both Parties, subscriber listing information pertaining to CLEC End Users located within 
the local directory scope, along with such additional information as AT&T422STATE may require to 
prepare and print the alphabetical listings of said directory. See CLEC Online web site for methods, 
procedures, and ordering information. CLEC will submit listing information within one (1) Business Day of 
installation, disconnection or other change in service (including change of non-listed or non-published 
status) affecting the Directory Assistance database or the directory listing of a CLEC End User. CLEC must 
submit all listing information intended for publication by the directory close date. 

2.6.1 Upon CLEC request, sixty (60) calendar days prior to the directory close date for a particular 
directory, AT&T-8STATE shall make available to CLEC, via the applicable electronic listing 
verification tool, its subscriber listings as such listings are to appear in the directory. CLEC shall 
review this listing information and shall submit to AT&T-8STATE any necessary additions, deletions 
or modifications at least thirty (30) calendar days prior to the directory close date. 

2.6.2 Upon CLEC request, sixty (60) calendar days prior to the directory close date for particulardirectory, 
ATBT MIDWEST REGION 5-STATE shall make available to CLEC forty-five (45) calendar days 
prior to directory close date for that directory, either electronically or manually, its subscriber listings 
as such listings are to appear in the directory. CLEC shall review this listing information and shall 
submit to AT&T MIDWEST REGION 5-STATE any necessary additions, deletions or modifications 
prior to the directory close date. 

2.7 Directories 

2.7.1 In AT&T-aSTATE, each CLEC subscriber will receive one copy per primary End User listing, as 
provided by CLEC, of AT&T-8STATEts White Pages directory in the same manner and at the same 
time that they are delivered to AT&T-8STATE0s subscribers during the annual delivery of newly 
published directories. 

2.7.1.1 AT&T-7STATE has no obligation to provide any additional White Page directories above the 
directories provided to CLEC End Users after each annual distribution of newly published 
White Pages. 

2.7.1.2 AT&T CONNECTICUT White Page directories will be provided in accordance to state and/or 
local regulations and orders governing White Page directory distribution. 

2.5 

2.6 

SSIPIED 
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2.7.2 ATBT MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer delivery of 
newly published White Pages directories to CLEC's End Users pursuant to terms and conditions 
agreed to by the publishing affiliate and CLEC. 

2.7.3 ATgT422STATE shall not be required to deliver a directory to a CLEC End User until new White 
Page directories are published for that End User's location. 

2.7.4 CLEC may arrange for additional directory distribution and other services with AT&T422STATEs 
directory publishing affiliate pursuant to terms and conditions agreed to by the publishing affiliate and 
CLEC. 

AT&T6STATE will provide CLEC with 118'h page, or the equivalent size as other local service providers 
listed on the same page, in each directory (where the CLEC has or plans to have local telephone exchange 
customers) for the CLEC to include CLEC specific-information (Le., business office, residence office, repair 
bureau, etc.) in the White Pages directory on an "index-type" informational page. No advertising will be 
permitted on such informational page. This page will also include specific information pertaining to other 
CLECs. At its option, no less than sixty (60) days prior to the directory close date, CLEC shall provide 
AT&T-aSTATE the information to be published on the information page according to the instructions 
provided on AT&T CLEC Online web site. The content of CLEC's camera-ready copy shall be subject to 
AT&T-aSTATE approval. In those directories in which AT&T-8STATE includes Spanish Customer Guide 
Pages, this informational page will also be provided in Spanish at CLEC's request, subject to the guidelines 
set forth above. 

2.8.1 AT&T MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer CLEC the 
opportunity to include in the "Information Pages", or comparable section of its White Pages 
directories (covering the territory where CLEC is certified to provide local service), information 
provided by CLEC for CLEC's installation, repair, customer service and local sales office information 
and, where required by regulatory bodies, payment address. Such information shall appear in the 
same manner as such information appears for AT&T MIDWEST REGION S T A T E  and other LECs. 
AT8T MIDWEST REGION 5-STATE'S directory publishing will include such CLEC information in 

the "Information Pages" pursuant to terms and conditions agreed to by the publishing affiliate and 
CLEC and will administer the charges, if any, for the inclusion of such information, which will be 
calculated on the same basis as the charges, if any, charged to AT&T MIDWEST REGION 5- 
STATE. 

At its request, CLEC may purchase one (1) one-sided "Informational Page" in the informational section of 
the White Pages directory covering a geographic area, at the prices set forth in the attached, state-specific 
Exhibit 1 to this Appendix, where CLEC provides local Telecommunications Exchange Service. Such page 
shall be no different in style, size, color and format than AT&T SOUTHWEST REGION 5-STATE 
"Informational Pages". Sixty (60) calendar days prior to the directory close date, the CLEC shall provide to 
AT&T SOUTHWEST REGION 5-STATE the "Informational Page" in the form of camera-ready copy. 

OF SUBSCRIBER LISTING INFORMATION 

AT&T4322STATE agrees to serve as the single point of contact for all independent and Third Party 
directory publishers who seek to include CLEC's subscriber listing information in an area directory, and to 
handle the CLEC's subscriber listing information in the same manner as AT&T422STATEs subscriber 
listing information. In exchange for AT&T422STATE serving as the single point of contact and handling 
all subscriber listing information equally, CLEC authorizes AT8T422STATE to include and use the CLEC 
subscriber listing information provided to ATBT422STATE pursuant to this Appendix in AT&T- 
4322STATE's White Pages directory, ATBT3223STATEs directory assistance databases, and to provide 
CLEC subscriber listing information to directory publishers. Included in this authorization is release of 
CLEC listings to requesting competing carriers as required by Section 271(~)(2)(B)(vii)(ll) and Section 
251(b)(3) and any applicable state regulations and orders. Also included in this authorization is ATLT- 
4322STATEs use of CLEC's subscriber listing information in AT&T422STATE's directory assistance, 
directory assistance related products and services, and directory publishing products and services. 
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3.2 AT&T422STATE further agrees not to charge CLEC for serving as the single point of contact with 
independent and Third Party directory publishers, no matter what number or type of requests are fielded. 
In exchange for the handling of CLEC Name's subscriber list information to directory publishers, CLEC 
agrees that it will receive no compensation for AT&T422STATEs receipt of the subscriber list information 
or for the subsequent release of this information to directory publishers. Such CLEC subscriber list 
information shall be intermingled with AT&T422STATEs subscriber list information and the subscriber list 
information of other companies that have authorized a similar release of their subscriber list information by 

I 

I 
I 
I ATBT422STATE. 

4. PRICING 

4.1 AT8T-7STATE will deliver one copy per primary End User listing of AT&T-7STATE White Pages, as 
described in Section 2.7 above, at no charge. AT&T-7STATE has no obligation to warehouse White Pages 
directories for CLEC or provide White Pages directories to CLEC's End Users subsequent to the annual 
distribution of newly published directories. 

4.1.1 The rates, if any, for AT&T CONNECTICUT White Pages directories will be in accordance to any 
applicable tariffs, state andlor local regulations or orders governing the rates for White Pages 
directories. 

4.1.2 AT&T MIDWEST REGION 5-STATE - The rates, if any, for AT&T MIDWEST REGION 5-STATE 
White Page directories will be in accordance with a separate directory services agreement with 
AT&T MIDWEST REGION 5-STATE'S directory publishing affiliate. 

5. LIABILITY 

5.1 CLEC hereby releases AT8T422STATE from any and all liability for damages due to errors or omissions 
in CLEC's subscriber listing information as provided to AT&T422STATE under this Appendix, andlor 
CLEC's subscriber listing information as it appears in the White Pages directory, including, but not limited 
to, special, indirect, consequential, punitive or incidental damages. 

CLEC shall indemnify, protect, save harmless and defend AT&T422STATE (andlorAT&T&22STATE's 
officers, employees, agents, assigns and representatives) from and against any and all losses, liability, 
damages and expense arising out of any demand, claim, suit or judgment by a Third Party in any way 
related to any error or omission in CLEC's subscriber listing information, including any error or omission 
related to non-published or non-listed subscriber listing information. CLEC shall so indemnify regardless of 
whether the demand, claim or suit by the Third Party is brought jointly against CLEC and AT&T- 
GPZSTATE, andlor against AT&T422STATE alone. However, if such demand, claim or suit specifically 
alleges that an error or omission appears in CLEC's subscriber listing information in the White Pages 
directory, ATBT422STATE may, at its option, assume and undertake its own defense, or assist in the 
defense of the CLEC, in which event the CLEC shall reimburse AT&T422STATE for reasonable 
attorney's fees and other expenses incurred by ATBT422STATE in handling and defending such 
demand, claim andlor suit. 

CLEC further agrees to pay all costs incurred by AT&T422STATE andlor its affiliates as a result of CLEC 
not complying with the terms of this Appendix. 

This Appendix shall not establish, be interpreted as establishing, or be used by either Party to establish or 
to represent their relationship as any form of agency, partnership or joint venture. Neither Party shall have 
any authority to bind the other nor to act as an agent for the other unless written authority, separate from 
this Appendix, is provided. Nothing in the Appendix shall be construed as providing for the sharing of 
profits or losses arising out of the efforts of either or both of the Parties. Nothing herein shall be construed 
as making either Party responsible or liable for the obligations and undertakings of the other Party. 

5.2 

5.3 

5.4 
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6. BREACH OF CONTRACT 

6.1 If either Party is found to have materially breached this Appendix, the non-breaching Party may terminate 
the Appendix by providing written notice to the breaching Party, whereupon this Appendix shall be null and 
void with respect to any issue of AT8T422STATE's White Pages directory published sixty (60) or more 
calendar days after the date of receipt of such written notice. 
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AT&T ILLINOIS, AT&T INDIANA, ATBT MICHIGAN, AT&T OHIO AND/OR AT&T WISCONSIWINTRADO COMMUNICATIONS INC 

APPENDIX NON-INTERCOMPANY SETTLEMENT 
(NICS) 

1. INTRODUCTION 
1 .I This Appendix sets forth the terms and conditions under which AT&T MIDWEST REGION 5-STATE will 

perform the revenue settlement of intrastatelintraLATA localltoll alternately billed calls between AT&T 
MIDWEST REGION 5-STATE and the CLEC via the Centralized Message Distribution System (CMDS) 
NICS reports. 

AT&T lnc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company, Southwestern Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas 
and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. [add all 22 states] 

AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.2 

I 
1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

Iadd relevant terms for all 22 states] 

2. DEFINITIONS . .  

2.1 "Centralized Message Distribution System" (CMDS) - means the industry-wide data collection system 
located in St. Louis, Missouri which handles the daily exchange of toll message details between LECs that 
are Direct Participants of the systems. 

"Direct Participants" (DP) - the 24 pre-divestiture Bell Operating Companies that interface directly with 
CMDS. Following is a list of the Direct Participants: 

2.2.1 New England Telephone Company 
2.2.2 New York Telephone Company 
2.2.3 Bell Atlantic, NJ 
2.2.4 Bell Atlantic, PA 
2.2.5 Bell Atlantic, DE 
2.2.6 Bell Atlantic, DC 
2.2.7 Bell Atlantic, MD 

2.2 

c F 
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2.2.8 Bell Atlantic, VA 
2.2.9 Bell Atlantic, WV 
2.2.10 Southern Bell Telephone Company 
2.2.1 1 South Central Bell Telephone Company 
2.2.12 The Ohio Bell Telephone Company d/b/a AT&T Ohio 
2.2.13 Michigan Bell Telephone Company d/b/a AT&T Michigan 
2.2.14 Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana 
2.2.15 Illinois Bell Telephone Company d/b/a AT&T Illinois 
2.2.1 6 Wisconsin Bell Telephone Company d/b/a AT&T Wisconsin 
2.2.17 Northwestern Bell Telephone Company 
2.2.1 8 Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 

Oklahoma and/or AT&T Texas 
2.2.19 Mountain Bell Telephone Company 
2.2.20 Pacific Bell Telephone Company d/b/a AT&T California 
2.2.21 Nevada Bell Telephone Company d/b/a AT&T Nevada 
2.2.22 The Southern New England Telephone Company 
2.2.23 Cincinnati Bell Telephone Company 

"Exchange Message Interface" (EMI) -the format used for the exchange of telecommunications message 
information. EM1 format is contained in the Alliance for Telecommunications Industry Solutions (ATIS) 
document that defines industry guidelines for exchange message records. 

"Local Exchange Carriers" (LECs) or "Exchange Carriers" (ECs) - facilities-based providers of local 
telecommunication services. 

"Non-Intercompany Settlement (NICS) is a revenue exchange process for messages which originate 
from CLEC and bill to AT&T MIDWEST REGION 5-STATE and message which originate from AT&T 
MIDWEST REGION 5-STATE and bill to CLEC. NlCS messages must originate and bill within the same 
AT&T MIDWEST REGION 5-STATE Company. 

2.3 

2.4 

2.5 

3. NON-INTERCOMPANY SETTLEMENT (NICS) DESCRIPTION 

3.1 Non-Intercompany Settlement (NICS) shall apply only to alternately billed messages (calling card, third 
number billed and collect calls) originated by AT&T MIDWEST REGION 5-STATE and billed by the CLEC 
[when the CLEC is using its own end office switch], or messages for calls originated by the CLEC and billed 
by AT&T MIDWEST REGION 5-STATE within the same AT&T MIDWEST REGION 5-STATE State (Le., 
messages for intrastatelintraLATA traffic only). For example, an alternately billed call originating within 
AT&T ILLINOIS territory and billed to a CLEC within AT&T ILLINOIS would be covered by this section; a 
call originating within AT&T MICHIGAN but billing outside of AT&T MICHIGAN would not be NICS. 

NlCS does not extend to 900 or 976 calls or to other pay per call services. 

The Telcordia Technologies NICS report is the source for revenue to be settled between AT&T MIDWEST 
REGION 5-STATE and CLEC. NlCS settlement will be incorporated into the CLEC's monthly invoice. 

This agreement does not cover calls originating and billing within a state outside of AT&T MIDWEST 
REGION 5-STATE. For such traffic, CLEC should obtain NICS-type agreements with the LECs in that 
state. 

3.2 

3.3 

3.4 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 Each Party is responsible for submitting the appropriate EM1 billable record (as defined in the Telcordia 
Technologies NlCS System Specifications document) to Telcordia CMDS for inclusion in the NICS report 
when an alternately billed call originates from its eEnd uuser. 
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5. BASIS OF COMPENSATION 

5.1 

5.2 

5.3 

CLEC agrees to pay a $.05 per message charge to AT&T MIDWEST REGION 5-STATE for all qualifying 
messages billed by AT&T MIDWEST REGION 5-STATE. 

AT&T MIDWEST REGION S T A T E  agrees to pay the same $.05 a per message charge to CLEC for all 
qualifying messages billed by CLEC. 

Net payment shall be due within thirty (30) days of the date of the invoice. Net payment is the amount due 
to AT&T MIDWEST REGION 5-STATE or CLEC based on netting the amount due AT&T MIDWEST 
REGION 5-STATE and the amount due CLEC from the Telcordia Technologies NlCS report. A late 
payment charge of one and one half percent (1 112%) per month, or the highest amount allowed by law, 
whichever is greater, shall apply to past due amounts. 

6. TERM OF AGREEMENT 

6.1 Unless sooner terminated as herein provided, this Agreement will continue in force for a period of one (1) 
year from the effective date hereof and thereafter until terminated by sixty (60) days prior notice in writing 
form either pParty to the other. Provided however, this Attachment shall not continue in force and effect 
beyond the term of the ICA as specified in the General Terms and Conditions. 

I 
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1. 

APPENDIX PRICING 
(OHIO) 

INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned 
Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in this Appendix 
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale), 
Other and Reciprocal Compensation. These categories are for convenience only and shall not be 
construed to define or limit any of the terms herein or affect the meaning or interpretation of this Agreement, 
including but not limited to the term "Lawful UNE," as that term is defined and used in this Agreement. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company, Southwestern Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas 
and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin.ladd all states in 22-state reqionl 

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

Replacement of Non-Interim Rates 

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established 
by the Commission ("Commission-established Non-Interim Rate(@"). All rates included in this Agreement 
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or 
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during 
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate(s) in an 
order or docket that is established by the Commission or FCC to be generally applicable to the 
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or 
products or services ("Products or Services") available under this Agreement (Le. not an order or docket 
relating only to a specific complaint or interconnection agreement arbitration), either Party may provide 
written notice ("Rate Change Notice") to the other Party, affer the effective date of such order, that it 
wishes for the modified Commission-established Non-Interim Rate($, ("Modified Rate(s)") to replace and 
supersede the Commission-established Non-Interim Rate(s) already set forth in this Agreement. Following 
such Rate Change Notice by either Party, and without the need for any formal amendment or further 
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the 
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the 
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3, 
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the 
Commission-established Non-Interim Rate(s) were replaced by the Modified Rate(s), and shall submit such 
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after 
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to 
reflect that the Modified Rate@) became effective between the Parties as provided below: 
1.4.1 If the Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any 

such order, the Modified Rate(s) will be deemed effective between the Parties as of the effective 
date of the order, and AT&T OHIO will issue any adjustments that are appropriate (e& billing of 
additional charges, billing credit adjustments) to retroactively true-up the Modified Rate(s) with the 
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in 
accordance herewith. 
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1.4.2 

1.4.3 

1.4.4 
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In the event that neither Party issues a Rate Change Notice to the other Party with respect to an 
order, the Commission-established Non-Interim Rate(s) set forth in the Agreement shall continue to 
apply, notwithstanding the issuance of that order. 

In the event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety 
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective 
between the Parties as of the date the amendment incorporating such Modified Rate@) into the 
Agreement is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the state commission), and shall apply, upon the amendment 
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or 
otherwise superseding the Commission-established Non-Interim Rate(s) with the Modified Rate(s) 
for any period prior to the effective date of such amendment. 

In the event the terms and conditions of this Section 1.4 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Commission-established Non-Interim Rate@) 
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this 
Section 1.4. 

. , * .  Intentionally Omitted. 

Replacement of Interim Rates 

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates 
("Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for 
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may, 
within ninety (90) days after the effective date of such Commission order, provide written notice 
("Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission- 
established rate(s) ("Replacement Rates") to replace and supersede the Current Interim Rate 
counterpart(s) in this Agreement. Following such Replacement Rate Notice, and without the need for any 
formal amendment or further Commission action, AT&T OHIO will update CLEC's billing tables to replace 
the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the Replacement 
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Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect such 
Replacement Rates and shall submit such amendment to the Commission for approval. 

1.6.1 If the Replacement Rate Notice is given within 90 days after the effective date of such order, then 
the Replacement Rate($ shall apply as of the effective date of the order and AT&T OHIO will issue 
any adjustments that are appropriate (e.g., billing of additional charges, billing credit adjustments) to 
retroactively true-up the Replacement Rates with the Current Interim Rates for the period after the 
effective date of this Agreement, in accordance herewith. 

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the 
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the 
issuance of that order. 

1.6.3 In the event that a Party issues a Rate Notice under this Section 1.6, but not within ninety (90) days 
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between 
the Parties as of the date the amendment incorporating such Replacement Rate(s) into the 
Agreement is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the Commission), and shall apply, upon the amendment effective 
date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or otherwise 
superseding the Current Interim Rate(s) with the Replacement Rate(s) for any period prior to the 
effective date of such amendment. 

1.6.4 In the event the terms and conditions of this Section 1.6 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Replacement Rate Notice, and the Replacement Rate(@ shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.6) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the 
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this 
Section 1.6. 

1.7 Notice to Adopting CLECs 

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other 
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of 
the Act ("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim andlor 
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become 
effective between AT&T OHIO and the Adopting CLEC (Le., following the date the Commission 
approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption ("MFN 
Effective Date")) and on a prospective basis only. Nothing in this Agreement shall entitle an Adopting 
CLEC to any retroactive application of any rates under this Agreement to any date prior to the MFN 
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder. 

1.8 The following defines the zones found in this Appendix Pricing: 

For Loops: 
Access Area: Total Access Lines: 

B 
C 
D 

See: Tariff 20, Part 4, Section 1, Sheets 1-47 
See: Tariff 20, Part 4, Section 1, Sheets 1-47 
See: Tariff 20, Part 4, Section 1, Sheets 1-47 

AT&T OHIO'S obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation, 
Resale discounts, functions, facilities, products or services ("Products or Services") under this Agreement 
does not extend to Products or Services for which rates, terms and conditions are not contained in this 
Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not rates, 
terms and conditions contained in this Agreement, AT&T OHIO may reject the order. In the event such an 

1.9 
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order is rejected, and the Product or Service is appropriate for BFR treatment under the BFR provisions set 
forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated 
pursuant to such BFR provisions. Alternatively, if the Product or Service is available in a state commission 
approved Agreement in the state in which the CLEC is seeking to order the Product or Service, the CLEC 
may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or Service 
into this Agreement, to the extent such Product or Service is still available at the time of the request. In the 
event that CLEC orders, and AT&T OHIO provisions, a Product or Service to CLEC for which there are not 
rates, terms and conditions in this Agreement, then CLEC understands and agrees that one of the following 
will occur: 

1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in AT&T 
N s  applicable intrastate tariff(s) for the Product or Service or, to the extent there are no tariff 
rates, terms or conditions available for the Product or Service in the applicable state, then AT&T 
OHIO shall propose rates pursuant to the process required in Sections 251 and 2 5 2 o f t h e A c t a  

1.9.23AT&T OHIO'S provisioning of orders for such Products or Services is expressly subject to this 
Section 1.9 and in no way constitutes a waiver of ATBT OHlO's right to charge and collect payment 
for such Products andlor Services. 

1.10 Establishment of "TBD" Rates 

1.10.1 When a rate, price or charge in this Agreement is noted as "To Be Determined"or "TBD" or is blank, 
the Parties understand and agree that when a rate, price or charge is established by AT&T OHIO for 
that Product or Service and incorporated into AT&T OHlO's current state-specific generic pricing 
schedule as published on AT&T OHIO'S CLEC website, that rate(s) ("Established Rate") shall 
automatically apply to the Product or Service provided under this Agreement back to the effective 
date of this Agreement as to any orders CLEC submitted and AT&T OHIO provisioned for that 
Product or Service without the need for any additional moditication(s) to this Agreement or further 
Commission action if the Parties have reached mutual agreement of the specified rate and the 
Commission has approved pursuant to the followinq process. AT&T OHIO shall provide written 
notice to CLEC of the application of the rate, price or charge that has been established, and the 
CLEC's billing tables will be updated to reflect (and CLEC will be charged) the Established Rate, and 
the Established Rate will be deemed effective between the Parties as of the effective date of the 
Agreement. The Parties shall negotiate a conforming amendment which shall reflect the Established 
Rate to ensure that the Agreement accurately reflects the specific Established Rate(s) that apply to 
such Product or Service pursuant to this Section 1.10, and shall submit such Amendment to the 
state commission for approval. In addition, as soon as is reasonably practicable after such 
Established Rate begins to apply, AT&T OHIO shall bill CLEC to reflect the application of the 
Established Rate retroactively to the effective date of the Agreement between the Parties. 

1.10.2 AT&T OHlO's provisioning of such orders for such Products or Services is expressly subject to this 
Section 1.10 and in no way constitutes a waiver of AT&T OHIO'S right to charge and collect payment 
for such Products andlor Services. 

2. RECURRING CHARGES 

2.1 Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be 
defined as a 30 day calendar month, The minimum term for each monthly rated Unbundled Network 
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Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) 
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum 
term for non-monthly rated UNEs, if applicable, will be specified in the rate table included in this Appendix. 
A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth 
in the Lawful UNEs Appendix of this Agreement. 

For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection 
Trunk Groups shall be in actual conversation seconds. The total conversation seconds over each individual 
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded based on six 
/6) second intervals-. 

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between 
the locations. To determine the rate to be billed AT&T OHIO will first compute the mileage using the V&H 
coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4. When 
the calculation results in a fraction of a mile, AT&T OHIO will round up to the next one-fifth (1/5)wb&? mile 
before determining the mileage and applying rates. 

2.2 

2.3 

I 

3. NON-RECURRING CHARGES 

3.1 

3.2 

3.3 

3.4 

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as 
"non-recurring charges". 

Nonrecurring Charges may be applicable for all five (5) categories of rates. 

Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE. 

For Resale, when a CLEC converts an End User currently receiving non-complex service from the AT&T 
network, without any changes to AT&T OHIO'S network, the normal service order charges andlor 

nonrecurring charges associated with said additions andlor changes will apply. 

W Z T h e  Parties shall pay a non-recurring charge when a-CL€CyI adds a signaling point code. The 
rates and charges for signaling point code(s) are identified in the applicable AT&T OHIO access tariffs. 
This charge also applies to point code information provided by W Z t h e  Parties allowing others to use 
W X e i t h e r  Party's SS7 signaling network. 

CLEC shall pay a service order processingladministration charge for each service order submitted by CLEC 
to AT&T OHIO to process a request for installation, disconnection, rearrangement, changes to or record 
orders for Lawful UNEs and Resale. 

3.5 

3.6 

. . .  
3.7 Intentionally Omitted. Mu, , ' 9  CLEC 

3.8 Time and Material charges ( a k a .  additional labor charges) are defined in the Pricing Tables. 

4. BILLING 

4.1 For information regarding billing, non-payment, disconnects and dispute resolution, see the General Terms 
and Conditions of this Agreement. 
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APPENDIX PERFORMANCE MEASUREMENTS 

INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

I .6 

1.7 

1.8 

This Appendix sets forth the measurements, if met by the applicable AT&T Inc. (AT&T) owned Incumbent 
Local Exchange Carrier (ILEC), that would be deemed sufficient to demonstrate the provision of non- 
discriminatory access to AT&T OHIO’S (as the case may be) Operations Support Systems (OSS) and each 
of the five recognized OSS functions (Pre-Ordering, Ordering, Provisioning, Maintenance and Repair, and 
Billing).lneed appendix applicable to all 22 states] 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company, Southwestern Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas 
and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

AT&T OHIO -As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

As used herein, Service Bureau Provider means a company which has been engaged by a Competitive 
Local Exchange Carrier (CLEC) to act as its agent for purposes of accessing AT&T-owned ILEC’s OSS 
application-to-application interfaces. 

As used herein, in Ohio, Merger Conditions shall mean those conditions related to the AT&T/Ameritech 
merger ordered under the Public Utility Commission of Ohio Stipulation And Recommendation Case 
number 98-1082-TP-AMT. 

As used herein, Collaborative Process shall mean the performance measurement collaborative process 
established pursuant to the Merger Conditions. 

The performance measurements contained herein, notwithstanding any provisions in any other appendix in 
this Agreement, are not intended to create, modify or otherwise affect any @arty’s rights and obligations. 
Neither the existence of any particular performance measure, nor the language describing that measure, 
shall constitute evidence that any CLEC is entitled to any particular manner of access, nor is it evidence 
that AT&T OHIO is limited in the manner by which it may provide any particular manner of access. The 
pearties agree that each and every of the CLEC’s rights and obligations to such access are defined other 
than in this Appendix, such as, for example, relevant laws, FCC and state commission 
decisionslregulations, tariffs, and the interconnection agreement to which this Appendix is attached. 

The measurement data herein shall be collected, reported and used to calculate Remedy Payments or 
penalties on a per CLEC operating entity basis. The results of multiple CLEC affiliates shall not be 
combined for any purpose under this Appendix. 

RESULTS OF COLLABORATIVE PROCESS 

2.1 The pEarties agree that the performance measurements, remedy plans and Business Rules as set forth in 
the Merger Conditions and developed under the Collaborative Process, shall be incorporated, when 
finalized, into this Agreement by reference. The prarties agree to accept and abide by the Performance 
Measurement Remedy Plan and Schedule, and the state-specific Business Rules, as posted on AT&T’s 
Internet website. 

The prarties agree that performance measurements, remedies and Business Rules may be revised 
through the Collaborative Process, and the pEarties agree to incorporate such changes that are voluntarily 
agreed to by all pparties to the Collaborative Process when finalized. In the event a pEarty disputes the 
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adoption of a proposed revision from the Collaborative Process, the pparty seeking such adoption may 
raise the issue with the state Commission for resolution. Until a final state Commission order resolving the 
issue is effective, the pParties agree to abide by the performance measures, remedy plans and Business 
Rules implemented by AT&T in response to the Collaborative Process as then posted on AT&T's Internet 
website. Each pParty reserves its rights, notwithstanding anything to the contrary, to seek appropriate legal 
andlor equitable review and relief from such state Commission order, and compliance with and 
implementation of any such order shall not represent a voluntary or negotiated agreement under Section 
252 of the Act or otherwise, and does not in any way constitute a waiver by such @arty of its position with 
respect to such order, or of any rights and remedies it may have to seek review of such order or otherwise 
contest the applicability of the performance measures and remedy plan. 

In addition to the exclusions described in the performance measures and remedy plans developed within 
the Collaborative Process, AT&T OHIO shall not be obligated to pay Remedy Payments for noncompliance 
with a performance measurement to the extent that such noncompliance was the result of delays or other 
problems resulting from actions of a Service Provider Bureau Provider acting as CLEC's agent for 
connection to AT&T-owned ILEC's OSS, including Service Bureau Provider provided processes, services, 
systems or connectivity. 

I 
I 
I 

I 
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ATTACHMENT 2 
ntrado Communications Inc. Matrix Summary of Issues 

C 
Issue and ICA Sections 

[ssue I. 

Whether AT&T may deny 
Intrado its rights under 
Sections 25 l(c) and 252 of the 
Act by claiming that Intrado 
does not offer telephone 
exchange service or exchange 
access 

[ssue 11. 

Whether Intrado is entitled to 
utilize a single, comprehensive 
interconnection agreement 
covering the entire AT&T 22- 
state operating region as 
contemplated by the 
AT&T/BellSouth merger 

Issue 1II.A. 

Whether 9 1 1 Service and E9 1 
Service calls should be 
included in the section 
regarding local 
interconnection, whether one- 
way trunks should be used by 
the Parties for the 
interconnection of the Parties' 
9 1 1 /E9 1 1 networks, and 
whether the Parties' trunking 
obligations should be 
reciprocal 

CONFIDENTIAL 
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ICA Section 

NIA 

L A  

All Appendices 

Appendix ITR. 
Sections 1.3. 2.6. 4.2. 
5.6; Appendix Out of  
Exchange. Section 
1.1) 

Intrado Position 

Intrado is entitled to interconnection pursuant 
to Section 25 l(c) of the Act because it offers 
telephone exchange service and exchange 
access in North Carolina. 

Consistent with the AT&T/BellSouth merger 
conditions. Intrado is entitled to use a single 
interconnection agreement that covers AT&T's 
entire 22-state territory. 

The interconnection agreement language 
should ( I ) include 9 I 1 Service and E9 1 1 
Service calls in the hpes of traffic to be 
exchanged by the Parties over local 
interconnection trunks (2) be reciprocal in 
recognition of both Parties' provision of 
9 1 1 /E9 1 1 Tt-~iiik groups to each other and ( 3 )  
require one-ma!' trunhs to be used. 

AT&T Position 

Unclear. AT&T provided template 
interconnection agreements to Intrado. but ha 
suggested through its correspondence that 
Intrado is not entitled to interconnection unde 
Section 25 1 (c) of the Act because the service 
provided by Intrado are not telephone eschan 
service or exchange access. 

Unclear. AT&T has indicated on nutnerous 
occasions that a 22-state template agreement 
was forthcoming, but AT&T has not provide( 
such a document to Intrado. 



Issue and ICA Sections 

Issue 1II.B. 

What is the most efficient, 
cost-effective physical 
architecture arrangement to 
achieve the greatest benefit for 
consumers 

Issue 1II.C. 

Whether the Parties should 
implement Inter-Selective 
Router trunking to allow 
emergency calls to be 
transferred between Selective 
Routers and the PSAPs 
connected to those Selective 
Routers while retaining the 
critical information associated 
with the emergency call 

CONFIDENTIAL 
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ICA Section 

Appendix NIM. 
Sections 2.2. 2.3. 2.-1. 
2.5, 2.6. 3.3:  General 
Terms and 
Conditions, Whereah 
Clause. Section 
1.1.116 

Appendix ITR. 
Sections 5.2.1 ~ 5.2.2. 
5.6; Appendis 9 1 1 .  
Section 7.6: 
Appendix Out of 
Exchange, Section 
1.1 

Intrado Position 

Intrado has the right to choose the location and 
number of points of interconnection on the 
incumbents' netlvork, including the right to 
s.tablish a single POI. When AT&T is the 
primary provider of 91 1 /E9 1 1 Service. the POI 
wi l l  be at AT&T's Selective Router or other 
meet-point. When Intrado is the primary 
provider of 9 1 1/E91 1 Service, AT&T would 
qgregate and/or transport its end users' 
mergencj calls destined for Intrado's PSAP 
customers to two Pols on Intrado's nehvork, 
which could be Intrado's Selective 
RoutedE9 1 1 Tandem or at regional meet-points 
between the Parties' networks. 

Such a transfer allows the ANI and ALI 
associated with the emergency call (ie., the 
information needed by the public safety agenc! 
to address the caller's emergencj ) to remain 
with that communication when it is transferred 
to the other Selective Router and/or PSAP. If 
the call is required to be re-routed over the 
public switched telephone nehvork, the caller's 
ANI and ALI is lost. 

2 

DECLASSIFIED 

AT&T Position 

Unknown. 

Unclear. 



Issue and ICA Sections 

s u e  1II.D. 

Whether the forecasting 
provisions should be 
reciprocal, whether the Parties 
are required to maintain certain 
grades of service for 9 1 1 
Trunks, and whether the 
process for AT&T ordering 
services from Intrado should 
be included in the 
interconnection agreement 

[ sue  1II.E. 

Whether the Parties' 
interconnection agreement 
should set forth the 
interconnection architecture to 
be used or whether that should 
be addressed separately 

Issue 1V.A. 

How the Parties will route 
91 1/E911 calls to each other 

Issue 1V.B. 

How the Parties will obtain 
access to each other's basic 
9 1 1 and E? 1 1 databases 

CONFIDENTIAL 
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ICA Section 
.~ 

Yppendis ITR. 
Sections 6. I .  8.2.1. 
<.6.1 

Appendix NIM. 
Sections I .26. 2.1. 
3.4.1. 4.1. 4.2. 4.3 

Appendix 91 I ,  
Sections 3.2. 4.2 

Appendix 9 1 I .  
Sections .< .4. 4. i  

Intrado Position 

The Parties' forecasting obligations should be 
.eciprocal and the Parties should be required to 
naintain certain p d e s  of service on ? 1 1 
rrunks. The interconnection agreement should 
nclude language regarding Intrado's ordering 
xocess. 

rhe interconnection agreement should 
specificall) state the interconnection 
arrangement to be used by the Parties rather 
than require Intrado to address it separately or 
give additional notices to AT8tT. 

'The language of the agreement should address 
ho\v both Parties \ \ i l l  route 91 l /E9l l  calls to 
each othei rather than only address lion AT&1 
n i l l  route \uch calls. 

Both Parties must obtain access to the other 
Pai-ty's 9 1 1 !E9 1 I databases and the Parties 
must ~ o r k  together as to quickly and accurate1 
upload end user record information into the 
relevant databases n-hile maintaining the 

i 

AT&T Position 

Unknown. 

Unknown. 

Unknown 

IJnkno\vn. 



I Issue and ICA Sections 

Whether it is more appropriate 
for language regarding 9 1 1 
trunking and 91 1 
interconnection to be placed in 
Appendix ITR or Appendix 

1 NIM and whether certain 
~ repetitive language should be 
1 deleted 

Issue W . C .  

Whether certain definitions 
related to the Parties’ provision 
of 91 1 and E91 1 Service 
should be included in the 
interconnection agreement and 
what definitions should be 
used 

Issue 1V.D. 

Whether the language 
regarding the provision of 
9 1 1 E 9  1 1 Services should be 
reciprocal 

Issue W.E. 

Whether each Party should be 
responsible for the collection 
and remittance of 9 1 1 /E9 1 1 
surcharges 

ICA Section 

4ppendix 9 1 1, 
Sections 2.1, 2.2. 2.3. 
2.5, 2.7, 2.8, 2.9. 
2.12,2.13.2.14.2.15 
2.17,2.18.2.19.2.20 

Appendix 9 1 1, 
Sections 1 ,  3.1, 4.1. 
5.1,5.2, 5.3,6.1. 7. 
8.1, 9; General Term 
and Conditions. 
Section 44.6.1 

Appendix 91 1, 
Section 5.2 

Appendix 9 1 1, 
Sections 3.3, old 4.2. 
old 5.1; Appendix 
NIM. Section old 2.6 

Intrado Position 
:onfidentiality of the data. 

industry-standard definitions relating to the 
Parties’ provision of 91 1/E911 Service should 
3e included in the interconnection agreement. 

The interconnection agreement should set forth 
each Party’s obligations depending on whether 
AT&T or Intrado is the primary 9 1 1/E9 1 1 
Service provider in a particular area. 

Each Party should have reciprocal obligations 
to collect and remit 9 1 1/E9 1 1 surcharges to the 
applicable PSAP and provide any necessary 
reports. 

Language regarding 9 1 1 trunking and 9 1 1 
interconnection should be in Appendix NIM or 
Appendix ITR. Repetitive language should be 
deleted from the interconnection agreement. 

- 
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AT&T Position 

Unknown. 

Unknown. 

Unknown. 

Unknown. 



Issue and ICA Sections 

ssue V.A. 

Whether the 9 1 1/E9 I 1 Servicc 
calls exchanged between 
Intrado and AT&T should be 
subject to intercarrier 
compensation 

[ sue  V.B. 

What subset of traffic should 
be eligible for compensation 
when exchanged between the 
Parties 

Issue V.C. 

Whether the Parties should 
have reciprocal rights and 
obligations for dealing with 
third parties, offering certain 
services, and compensating 
each other for interLATA 
traffic 

Issue V.D. 

How the Parties should 
incorporate intervening law 
changes into their 
interconnection agrecnient 

ICA Section 

Yppendis Intercarrier 
'ompensation. 
jections 1.1. 6.1 

4ppendix Intercarrier 

Sections 1 2. 4.1. 5.1. 
16.1, 16.2; General 
Terms & Condition\. 
Sections 1 . I  .84. 
1.1.122: Appendix 
ITR, Sections 2.5. 
2.13,2.14. 12.1. 12.2 

n ,ompensation. 

Appendix Intercarrier 
Compensation. 
Sections 3.5. 3.9. 
12.1. 17.4 

Appendix Intercarrier 
Compensation. 
Sections 4.2. 15.1 

Intrado Position 

deitlier AT&T nor Intrado should be eligible 
b r  intercarrier compensation for the 
ermination of 9 1 1 Service or E9 1 1 Service 
:alls on either Party's nehvork. 

I'he interconnection agreement language 
jefining the subset oftraffic that will be 
2ligible for compensation when exchanged 
between the Parties should be consistent with 
law. 

l h e  Parties should have equal rights and 
obligation5 for dealing with third parties, 
offering certain services. and compensating 
each other for interLATA traffic. 

Changes i n  la\\.. including retroactive 
application of such changes: should be 
incorporated into the Parties' interconnection 
agreement if permitted by the order or other 
decision effectuating the change in law. 

CONFIDENTIAL 
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AT&T Position 

Jnknown. 

Jnknown. 

Unknown. 

Unknown. 



Issue and ICA Sections 

h u e  V.E. 

What process should be used 
for rebutting the presumption 
regarding ISP-Bound Traffic 
and for tracking foreign 
exchange (“FX”) traffic in 
Connecticut 

h u e  W.A. 

Whether AT&T may set a 
timeframe for incorporating 
changes to non-voluntary 
provisions and whether AT&T 
may unlawfully limit the 
portability of interconnection 
agreements 

Issue VI.B. 

What term should apply to the 
interconnection agreement and 
when is lntrado required to 
notify AT&T that it seeks to 
renegotiate the interconnection 
agreement after receiving a 
termination notice from AT&7 

ICA Section 

Ippendix lntercarrier 
,ompensat ion. 
Sections 5.4. 6.2.6.4 

1 

Zeneral Terms and 
Conditions, Section 
2.10 

General Terms and 
Conditions. Section\ 
7.2, 7.6 

Intrado Position 

The process for rebutting the presumption 
-egarding ISP-Bound Traffic and for tracking 
-X traffic in Connecticut should be consistent 
Nith law. 

The interconnection agreement should not 
include language that is inconsistent with the 
AT&T/BelISouth merger conditions. There 
should be no specific deadline for incorporating 
certain changes into the Parties’ agreement. 

The term of the interconnection agreement 
should be three years. lntrado should have 30 
days to respond to AT&T‘s notice of 
term ination. 

CONFIDENTIAL c 6 

AT&T Position 

Unknown. 

Unknown . 

ci n known. 
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Issue and ICA Sections 

ssue VI.C. 

Whether audits may be 
performed by employees of the 
Parties, whether the Parties are 
required to reimburse each 
other for any auditing 
expenses, and whether Intrado 
is required to pay expenses 
related to the filing of the 
interconnection agreement 
with state commissions 

Issue W.D. 

Whether AT&T may 
unilaterally dictate when 
Tntrado initiates service 

Issue W.E. 

Whether lntrado may assign 
the agreement to an affiliated 
entity if the affiliated entity 
also has an interconnection 
agreement with AT&T and 
whether AT&T may impose 
unspecified charges on Intrado 
for administrative changes 

ICA Section 

3eneral Terms and 
Zonditions, Sections 
13, 39.2 

General Terms and 
Conditions. Section 
4.1 

General Tet-ins and 
Conditions. Sections 
6.1.2. 6.3.2 

Intrado Position 

4udits should be performed by independent 
iuditors at each Party’s expense. Intrado 
;hould not be required to pay expenses related 
o filing the interconnection agreement with 
state commissions. 

AT&T should not be permitted to dictate when 
Intrado initiate service 

Intrado should be permitted to assign the 
interconnection agreement to any affiliated 
entity. AT&T should not be permitted to 
impose unspecified charges on lntrado for 
certain adrn inistrative changes. 

CONFIDENTIAL 
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AT&T Position 

Unknown. 

Unknown 

Unknown. 
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Issue and ICA Sections 

Issue VI.F. 

Whether AT&T may limit its 
liability for fraud or errors that 
are attributable to AT&T, 
whether each Party’s liability 
should be limited to direct 
damages, and whether 
indemnification should be 
limited based on whether the 
underlying legal requirements 
are applicable 

Issue W.G. 

Whether disputed charges 
should be subject to late 
payments, whether the 
provision of services under the 
interconnection agreement 
may be terminated for non- 
payment of disputed charges, 
whether the language 
governing billing and payment 
should be reciprocal, and how 
long payments must be made 
after disputes are settled 

ICA Section 

3eneral Terms and 
Zonditions. Sections 
3 . 1 ,  15.1. 15.7, 16.4.2 

General Terms and 
Conditions. Sections 
10.1.5. 10.2. 10.3, 
10.5, 10.6.3. 11.2. 
11.3 

Intrado Position 

4T&T should not be permitted to limit its 
liability to the charges paid for service. 
Lndemnification provisions should only apply if 
the underlying legal requirements apply to the 
Parties. 

Late charges and potential disconnection of 
services should only be remedies for 
undisputed charges. Payments should be made 
15 business days after disputes are settled. 

CONFIDENTlAL 
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AT&T Position 

Unknown. 

Unknown. 



Issue and ICA Sections 

Issue VLH. 

Whether the Parties should 
comply with established 
requirements for carrier change 
orders and whether the 
interconnection agreement 
should include language 
indicating that AT&T may 
provide services to end users 
similar to those provided by 
Intrado 

Issue VI.1. 

What performance measures 
apply to AT&T’s provision of 
service under the 
interconnection agreement 

Issue MI. 

What AT&T will charge 
Intrado for interconnection and 
unbundled network elements 
(“UNEs”) and the terms and 
conditions governing such 
pricing 

ICA Section 

senera1 Terms and 
Conditions, Sections 
26.1.1: 38.4 

General Terms and 
Conditions, Section 
17.1; Appendix 
Performance 
Measures 

Appendia Pricing: 
Append ia I ti te rcarri t‘ I’ 
Coinpensit ion. 
Section 14.4 

Intrado Position 

Each Party should comply with FCC and 
Commission rules for carrier change orders. lt 
is unnecessary for the interconnection 
agreement to include language indicating that 
AT&T may provide services to end users 
similar to those provided by Intrado. 

~ 

AT&T must provide Intrado with appendices 
governing performance measures for each 
applicable state in AT&T’s 22-state operating 
region. 

AT&T must provide complete pricing 
information to Intrado for all 22 states in 
AT&l”s operating region. Any new rates for 
interconnection facilities and UNEs must be 
established pursuant to the 25 1/252 process 
with approval b\ the Commission. Industry- 
standard rounding procedures should be used. 
ATRrT should not be permitted to impose 
unspecified non-recurring charges on Intrado. 

CONFIDENTIAL 
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AT&T Position 

Jnknown. 

Unknown. 

Unknown. 



Issue and ICA Sections 

[ssue VII1.A. 

Whether the definitions of 
“Central Office Switch” and 
“Tandem Office Switch” 
should be modified to include 
E9 1 1 Tandem Switches or 
Selective Routers and whether 
the definition of “Tandem 
Office Switch” should be 
modified to include emergency 
call routing 

lssue VII1.B. 

What definition of “End User” 
should be used in the 
interconnection agreement 

Issue Vl1I.C. 

Whether the definition of 
“Offers Service” should apply 
to both Parties and include the 
routing of 9 1 1/E9 1 1 calls as 
one of the triggers for 
determining whether a Party 
“Offers Service” 

Issue 1X.A. 

Whether AT&T is required to 
provide UNEs in parih to 
itself and other 
telecommunications carriers 

ICA Section 

Seneral Terms and 
Zonditions, Section 
1.1.42; Appendis 
[TR, Sections 2.1, 
2.10; Appendix NIM. 
Section 2. I 

General Terms and 
Conditions, Section 
1.1.61 

Appendix ITR, 
Section 2.12 

Appendil La\\ ful 
UNEs. Section 2.  I O  

Intrado Position 

;witches should be defined to include Selecti 
louters, 9 1 1 /E9 1 1 Tandems and emergency 
:all routing. 

-End Users” should include communications 
iervice providers and other governmental an( 
non-governmental customers (e.g., PSAPs or 
E9 1 1 Customers) that subscribe to the 
telecommunications services provided by eitl 
of the Parties at retail. 

The definition of ”Offers Service“ should ap] 
equally to both Parties and include the routin 
of 91 1/E91 1 calls. 

AT&-I’ should be r-equircd to pro\ ide UNEs 1 
lntrado at parit> to itself and other- 
telecornmutiications carriers. 

CONFIDENTIAL 
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AT&T Position 

Jnknown. 

Unknown. 

Unknown 

Unknoum. 



Issue and ICA Sections 

Lssue M.B. 

Whether Intrado should pay 
for certain collocation requests 
as “non-standard” when AT&1 
has provided similar 
arrangements to other service 
providers 

Lssue IX.C. 

Whether the Parties’ 
interconnection agreement 
should reference applicable 
law rather than incorporate 
certain AT&T proposed 
appendices 

lssue 1X.D. 
Whether the term 
“Interconnection” shou I d be 
included in the listing of 
services AT&T is required to 
provide to Intrado 

Issue 1X.E. 

Whether certain terms of the 
interconnection agreement 
should be capitalized and used 
consistently throughout the 
agreement 

ICA Section 

4ppendix Physical 
Collocation. Section 
2.22 

General Terms and 
Conditions, Section 
44 

General Terms and 
Conditions. Section 
2.14 

All Appendices. 
Various Sections 

Intrado Position 

lntrado should not be required to pay for 
certain collocation requests as “non-standard” 
when AT&T has provided similar arrangements 
to other service providers. 

The Parties‘ interconnection agreement should 
reference applicable law rather than incorporate 
certain AT&T proposed appendices. 

The term ”Interconnection” should be included 
in the list of services AT&T is required to 
provide to Intrado. 

~ ~~ 

-. I erms in the interconnection agreement should 
be consistently capitalized. 

CONFIDENTIAL 
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AT&T Position 

Jnknown. 

Unknown. 

Unknown. 

Unknown 
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Karor f"Qu6 on 
675 Peachtree Slreel tW 
R o m  34561 
dllanta. GA 30375 

October 23,2007 

Mr. Thomas W. Hicks 
Director, Regulatory AfFairs 
lntrado Communicctions, l i l t .  
1601 Dry Creek Drive 
Longmont, CA 80503 

RE:  Request for Section 251 InterconnEtion 

Dear Mr. Hicks: 

This is to confirm our mutl!ni ngrcwnent m " r n i n g  introdo Communications, Inc. ("l:itrado") 
and Illinois Bel; Telephone Company d/b/a  AT&T Illinois, Indiano Bell Tele,Dhone Compony Inco;porQt& 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Newcia Bell Telephurie 
Company d/b/a AT&T Nevada, -he Ohio Bell Telephone Company d/b/a Al&T ohio, Pccific ucll 
Telephone Company d/b/c AT&T California, The Southern New England Telephme Company d/b/a 
ATBT Connerticiit, Snrithwsstorn Bell Telepslone Company d lb ia  AT&T Arkansas, AT&T Konso5, AT&i 
Missouri, AT&T Oklahoma and AT&T Texas, and Wisconsin Bell, Inc. d/b/a AT&T LVisconsin, Bellsouti1 
Telxomtrunicotions, Inc. d/b/a AT8T Alabama, ATEIT Florida, AT&T Georgio, AT&T KentLcky, .4T&T 
Louisiana, A l & T  Mississippi, AT&T North Carolina, AT&T South Caroliia. and AT&T l'ennessee 
(collectively, "AT&T 22 State") regotiations of an interconnection agreement pursuant to Soctioris 251 
and 252 of the Telecommunications Act  of 1996 ["the Act"). 

AT&T's negotiation of the interconnection agreement required undm 251 of the Ac t  i s  based upco 
Introdo's representation t h a t  it is  seeking scrvices ond products that are required under it. bowevcr, 
AT&T reserves its riahts to withdraw from such negotiation in the event that it determines otherwise. 

Inirado and  AT&T agree that pursuant to Section 252(b)(1) of the Act, the applicable day 135 beginning 
of the arbitration 'window" and day 160 end of the arbitrotion "window" are as refected beiow: 

Dcy 135: October 5, 2DC7 

Dcv 160: October 33, 2C07 

lntrado and AT&?- mutually agre3e to extend the Arbltratron wi idow BO d a y s  f r om October 30, 2007 to 
December 29, 2007. 

Jnh-ado ConiniLinjcations, Inc. 

Title: Dnector.Regulatoy AHairs 

Dale: 

AT&T- 22 State 

Name. Karon Faguson 

Signat&. ' >.  . ' *  --a_- 

Title. Lead Negotiator 

Date; -~ I 
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Information Exchange Agreement 

Company. as the case may be. 

R E C I T A L S  

A.  The parties acknowledge mat it may be nea;ssary for each 01  
them, as Discloser, lo provide to the other, os Recipient, cenair! 
i?tormotion, includtng trade secret information, considered to be 
confidential. valuable and propretary ty Discioser, lor the 
purposu 01 evaluating a potential business reletionship in 

connection wilh discussions conceming an egreement under 
which $T&f*22S'IBg will make available to Company on a 
commercid basis services and products (The Wegotialim). 

9 Such infomaticm m a y  indude, bul is mt limited to, technical. 
financial, marketing. staHing and business pions a i d  information, 
strategic inlomation. proposals, requests for proposa!s, 
specifications, dtawings, prices. msts, customer information, 
procedures. proposed products. prucessss. busmess systems. 
software programs, techniques, services and like informalion of. 
or provided by, Discloser, its Affiliates M any 01 their third paQ 
supphers, and also includes tho lad that such informahon nas 
becln prowded by the Drsdoser colloctively Discloser's 
" lnformabn~. Information provided by one party to the other 
before execution 01 this Agrement and in connection with the  
Negotiahons is atso subject IG tha terms of this Agreonieni. 
-.4tllliales~ means any cornpaany or other entity, now cr in the 
luture. directty or indirectly. in rvholu or in part controlled by, 
confrolling or un&r cOmmon control w t h ,  2 party hereto, 

If4 CONSIOERATION of the " J a l  promises and obli(jati3tis 
contained herein and for othet good snd valuable consideration. the 
recept and sujfictency 01 w i c h  are ucknowiedged, the parties agree 
as Idlows. 

Reclpient will protect Information provided to Recipient by or 011 
bahall of Discioser f r o m  any u s ,  diRlribuLjo{t or disclosure excop! 
as permitted herein. Recipient will usa the same standard of a r e  
13 prolect lnfonration as Recipient uses to p rokd  ih nvn m i i a r  
confidential and propdelary intormation. but not less ihan a 
reasonable standard ot care, 

The Negotiations do rat conshlute any waiver of. or otiierwiE 
aflecl, AT%Ts right to refuse to negotiate or arbitate under 
Sections 2511252 01 Ihe Ad, par Coserv LLC v. Southweslem bii 
Tei. Co., 350 F.3d 482 (51h Cir 2003). Each Party contins that 
in the e v e l  fl seeks to commence separate negotiations pursuant 
to Senions 251 and 252 01 the Act, if wlll send to the other Party 

( in  the case 01 ATBT. 10 t!ie qp rv r i s ie  AT&T ILEC!sll a witen 
rsquest as mntemplared by Section 252(aj(l~ lhaf spec.!icaliy 
states tha t  Party is requesting negotiations under the Act. Each 
Pam, confirms that it will not assert in a regulatory proceeding, 
iawsuir or elsewhere lhat any action taken wi!h resped to the 
Negotiations has slarled the cl%k for any interconneclion or other 
agreement negotiation, ahitration or approval process set foith in 
Ihe Aci or any stale law counterpart. The Parties each further 
agree that bey are entering into the Negotiations. and are making 
these representations. freely and voluntariiy lor the purpose of 
negotrating over a commercial business agrecmengs) oulside the 
s c q e  of Sections 251 end 252 or any Slate law counlerport, and 
each Party funhe! acknowledges that nothing herein of as to 
these Negotiations afleds eitwr Party's ability lo inrtiate 
negoliarlons under Sections 251 and 252. as may be permittod by 
me Acl andior \he interconneclion agreements br?tween AT&T 
ILECs and Csrrier (31 ariy of its subsidiaries and alfilia!es) 
iticlcdiriy wt!hou! limitation under 'chaige of Iaw'tr'mtervening 
iaw;.'successoi rate' or similady purpsed pfovisians. This 
i \ g r e m "  does riol affect !n any way any notices prevausly 
given Sy either Parly to engoge in Secliun 251i252 negotialons 
;sirbjec! lo  and v:ilhou! alfoctirig thts Paragcapti), or any notires 
creviously givm (a that may be given) invoking "chnnge of 
1aw";'inlervening law"?si~cccssor rate' 3: similarly pdp0sc.d 
piovis!ons contained !n Me mterconnection ayteernents between 
tne ATST ILECs and any Carrier enlily. A P a m  shall ro! leke an)i 
position !hat is inconsistent Hith lhis A p e m e i t  and !ne nature oi 
the Neyottations (as  3escrhd in herein. :?eluding thjs Paragpaph) 
helore any regulatory body or couri 

2 8ecipient agrees lo use lnforrtlatioti solely 11 mnrectton with 'be 
Negotiations and lor no otrier purpose HecrCierit may Frobide 
hformatian only to Reapients empoyees Jiho ial have a 
substanlive reed 10 know sucb Informelion In cwvectron wilt1 f t i t  
Ue&9tiatloru (OJ have been advisec 31 the conllilentiai ant! 
c'opnetnry nature 0 1  such iilfom"at an@ ic have persoqafPi 
agreed with qwipient in N n l q  to ofsten from unauthoriruu 
d imsure  all canfloenbal and propnetarj information, d whatever 
source io wh& they have access r tha course d their 
employment A T & T 4 2 S T U  may orovide Company's 

mniractors and agenls subieci to 
'nlormation '0 BTBJ.22SfAE ' 5  AViliales, COrWItBfltb 

through [cl above &-- 



information Exchange Agreement 

3 All IqfviwtioQ Hiti be prcvdeo IC Prclp'eiit in w:itier cr c t k r  

ano Drcye!ary ?otice. ~~i'crrnat.or1 ordl,y or b:scai,y piov ded 13 
RKipient must be designated cy Ditclcs8r as CC?llid@nimi~l arid 
propnelary at the tw of such disi!oswe and must tje redLzed to 
writing mar'ed with a cmfidential and propr&q ri3lice a id  
provided lo Recipient Rithin thirty j30) caiendar Gays after w h  
disciosure. 

4. Discloseis Information does not include 
a) any @farmation pitblicly disclosed by Discloser; 
bj any in!ormation Discloser !n writing au!horizes Recipiord to 

disclose without mtriction; 
c )  any information Recipient alreaoy lawfully knows at the time it 

is disclosed by Discloser. without an obligation to keep if 

confidential; 

:ar.yibCe or O)eCtrOl ,C ionr 3rd fl!Jsl be ?rarked h'1b 2 Cod JBQf.?! 

in Co:npany's possessior,. 

'0. The terrn of ! h S  Agreement and l i ie  pantas' 3bligatfcns fweurider 
x"enCP: on :he Effective Date and exten0 witti regard Io all 
informittoo until tw0.[2) y w s  af!er the date 61 final disclosure 0' 

lnlornialior! hereunder Thereafter. tho parties' Dbligations 
hereunder s w v e  and continue in efioct wilt: rospbcl 10 any 
Inlormation thal is 8 lmde secret tinder 8p~:lcabltl law 

. .  
6. Recipient may make tangible or eieclronic copies. notes. 

summaries or extracts of Information only as necessRry tor u5e as 
au,hMted herein, or Oih^trOniC copres, nabs, 
Summafieti or extracts be wl,h tiw Same con,idenllal 
and proprietary notice as appears on the original 

13. No forbearance, failwe or delay in uxercisscg an); fight, power or 
privilege is waivw thereof, nor does any s:ngle or partial exercise 
Ihernol preclude any other or future exwcise thoreof, or ttie 
fixefcise of any other right, power or privilege 

oisc20set, Upon 14. il aiid to the extenl any provision of this Agretimont is tield invalid 
0: unenforceable at iaw, such provision iVIll he deemed srricken 

(including, but not limited to, t2nmle and elecirmk c.ies, from the Agreement and the remainder *I the Agreement will 

summanes or of any wiil De promptly continue in eifecl and SS valid and onfarcemle to Ihe fullest 
returned to Discher  of destroyed, and Recioient w11t Drovlde 

7, rmains at all 
reques,, an or any 

the property 
portion of the 

permined by law' 
Discloser with written certification statng thal such Infohation 1 5  This Agreemeit is bimjing upon and inures !e the ber:elit of the 
has been returned or destroyed parties and their heirs, executors, l y a l  and persona 

other Intellectual propetty right is either granted or implied by 16 This Agrement is governed by the laws of the sine for :vhlch ihe 
cksclosure of Inlormotion to Recipienl Nothing 10 this Agreemen1 riegotialions have been requested i f  the request is for more than 
shall prevent UhT.22STAH from issuing a pres5 miease in the one of the states within be area. lhen in 

event that Company and mT.22STATE reach a defirnbve accordance with Ihe l w 6  of tne Slate of Texas: il the request IS 

agreement regerdlng the Nwollatians. only for Calilomia oi Nevada. then in accordance with the iaws of 

8 No limnS5 (jnder any trademark, paten(. cqyfight, trade secret 0, SUCC63Mr9 and assigns as the may be 

- -  
California, if me mquest is only lor one or more states wthln 
Ameriiech ternlory, then in accordance wit0 the law8 of the Sfelo 

concern'ng of lllirois If the requesl IS lor muniplo stares ir m r e  than one 
that the disclosed by A ATE Or vay territory (e.9, Southwestern Bell and Pacific Belt), the ParUes 

Shrill agree in advanw upon the Laws 01 lhe slale(s) which shall& 

'lmiting genemi'' Of the 'Oregoing pro'is!ons 
the p e n ~ ~ ~ c ~ l a d g e  and agree 

'formahon r'CPNt"' sublact 
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IN WmEss WHEREOF. ths parties' auUiori2ed taprosenlatiwp have s$ned lhis Agrsenierit 

SIFPED 





May 18,2007 

VIA CISK'I'IFIED MAIL 

AT&T Contract Managenmi 
31 1 S Akrrrd 
Four AT&T Plaza, 9"' floor 
milas, prx 7 ~ 2 0 2  

RE: Rcqiicsl for Section 25 1 Interconneclion 

Dear Contract Manager: 

Pursurtnl I O  Section 25 I ,  et sal. of the 'relecommuoicatians Act of 1996, as mended. Tntrndo 
Coiniiiunications Jnc. herein requests jnterconneclion with AT&T, 

Please forward thc approprim materials to: 

L-. 

'thomas W. Hicks 
Director, Regulatory Affairs 
c/o Colleen Lockett 
lntradu Conirnunications hc. 
l G O l  Dry Crcek Drive 
Loagmont, CO 80503 
e-mai 1: i.c~iiiatory@ititrado.com 

We look Forward to commencing interconnection negotiations with your team Should you have 
any yucsrions please feel free to contact me ai (972) 772-5883. 

Tliatik you [or your consideration. 

Tliomas W. Hicks i 
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From: CANSLER, MICHAEL (ATOPS) [mailto:mc1825@att.com] 
Sent: Thursday, June 28, 2007 4:15 PM 
To: Hicks, Thomas 
Subject: RE: IEN Contract Request 

Tom, 

This is to acknowledge that I received your response, in response to my request, 
concerning Intrado’s IEN. Please provide the information that I requested in my 
prior email to you. Upon receipt we’ll review and determine the scope of work 
and method that will appropriately meet your requirements. 

I look forward to working with you again, 

Please get back to me at your first opportunity. 

Thanks, 

Michael 3. Cansler 
Product Manager - E91 1 
312 867-4165 ph. 
mcl825@att.com 

This e-mail and any files transmitted with it are the property of ATBT Inc. and/or its affiliates, are confidential, and are intended 
solely for the use of the individual or entity to whom this ema i l  is addressed. If you are not one of the named recipients or 
otherwise have reason to believe that you have received this message in error, please notify the sender at 312-867-4165 and 
delete this message immediately from your computer. Any other use, retention, dissemination, forwarding, printing or copying of 
this e-mail is strictly prohibited. 

-----Original Message----- 
From: Hicks, Thomas [mailto:Thomas.Hicks@intrado.com] 
Sent: Tuesday, June 26, 2007 5:13 PM 
To: CANSLER, MICHAEL (ATTOPS) 
Cc: Hicks, Thomas 
Subject: fW: IEN Contract Request 

Michael, 

We would like to pursue interconnection agreements on a parallel path. I wish to establish a 
footprint wide 251 type interconnection agreement in all states we are certificated in (inclusive of 
all states except Arkansas, Georgia, Louisiana, Mississippi and Ohio), and to pursue commercial 
agreement(s) for Ohio, North Carolina and Alabama. 

Please respond with the name and contact information for the individual my attorney must work 
with to negotiate the 251 agreement and the name and contact information of the individual I 
need to work with for the commercial agreement(s). 

Initial interconnection needs will include interconnection between the lntrado selective router and 
the AT&T selective routers in the states detailed above. Such circuits will employ SS7 signaling, 
and there may be additional needs for AT&T to secure interconnection from lntrado for circuits 

CONFIDENTIAL 



from their end offices and selective routers to Intrado's selective router for 91 1 call termination to 
lntrado served PSAPs. 

Please respond with the requested contact information, or feel free to call me if additional 
information is needed at this time. 

Thank you, 

Tom Hicks, ENP 
lntrado Inc. 
Director- Regulatory Affairs 
Tel: (972) 772-5883 
Mob: (972) 342-4482 
Email: thomas. hicks@intrado.com 

- - - - -  Original Message----- 
From: CANSLER, MICHAEL (ATTOPS) [mailto:mcl825@att .~om] 
Sent: Thursday, June 21, 2007 4:12 PM 
To: Hicks, Thomas 
Subject: IEN Contract Request 

Tom, 

I was good talking to you last week concerning Intrado's desire to 
enter 
into a contract with AT&T related to Intrado's IEN product offering. 
I've had an initial discussion with the E911 team concerning IEN. As a 
result of our internal discussion, I must request that you provide, in 
writing, your 
IEN network needs. 

the details of your requirements and also the details of 

Thanks, 

Michael J. Cansler 
Product Manager - E911 

mc1825@att.com 
312 867-4165 ph. 

> This e-mail and any files transmitted with it are the property of 
AT&T 
> Inc. and/or its affiliates, are confidential, and are intended solely 
> for the use of the individual or entity to whom this e-mail is 
> addressed. 
> have reason to believe that you have received this message in error, 
> please notify the sender at 312-867-4165 and delete this message 
> immediately from your computer. Any other use, retention, 
> dissemination, forwarding, printing or copying of this e-mail is 
> strictly prohibited. 

If you are not one of the named recipients or otherwise 

> 
> 
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From: CANSLER, MICHAEL (ATTOPS) [mailto:mcl825@att.com] 
Sent: Thursday, July 19, 2007 9:57 AM 
To: Hicks, Thomas 
Subject: RE: Intrado Request to implement an AT&T 251 interconnection agreement 

Tom, 

Thank you for providing the additional information. Based on what you've provided below, I 
understand that you'll be interfacing, going forward, with the Negotiator assigned. 

Michael 1. Cansler 
Product Manager - E91 1 

, 312 8674165 ph. 
mcl825@att.com 

This e-mail and any files transmitted with it are the property of ATBT Inc. andlor its affiliates, are confidential. and are intended 
solely for the use of the individual or entity to whom this e-mail is addressed. If you are not one of the named recipients or 
otherwise have reason to believe that you have received this message in error, please notify the sender at 312-8674165 and 
delete this message immediately kom your computer. Any other use, retention, dissemination, forwarding, printing or copying of 
this e-mail is strictly prohibited. 

-----Original Message----- 
From: Hicks, Thomas [mailto:Thomas.Hicks@intrado.com] 
Sent: Tuesday, July 17, 2007 10:51 AM 
To: CANSLER, MICHAEL (ATTOPS) 
Cc: Hicks, Thomas 
Subject: FW: Intrado Request to implement an AT&T 251 interconnection agreement 

Mike, 

In our earlier discussions, you asked that I provide you a little more information concerning the 
types of interconnection services we may be requiring. This message is intended to improve your 
understanding of the type of services we hope to offer throughout the United States. 

We will initially be seeking interconnection between your selective routers and our 9-1-1 networks 
where we have been granted authority to serve as the 9-1-1 service provider. We are therefore 
seeking wholesale access and UNE elements for the PSAPs we will be serving that adjoin or are 
within your exchange boundary serving areas, and may also be seeking Collocation within your 
central offices where appropriate. Our 9-1-1 product offering is better known as 9-1-1 
SafetyNetSM Services, briefly defined below: 

9-1 -1 SafetyNetSM Services are telecommunications services that permit a Public 
Safety Answering Point (PSAP) to receive emergency calls placed by dialing the 
number 9- 1 - 1 andor  emergency calls originated by  personal communications 
devices. 9- 1 - 1 SafetyNetSM Services support interconnection to  other 
telecommunications service providers for the purpose o f  receiving emergency 
calls originated in their networks. 9-1 -1 Our Services may  also include 9-1-1 call 
routing and transfer services which use a call management system to either 
directly perform the selective routing o f  an emergency cal l  t o  the appropriate 
PSAP, or may be used to  hand-off the call to a separate 9- 1-1 Service Provider 



I 

(possibly a Windstream 9-1-1 selective router) for call completion to the 
appropriate PSAP. 

As implied in the preceding paragraph, we wish to enter into a formal 251 type agreement to 
ensure lntrado receives nondiscriminatory access to AT&T’s networks, the availability of 
wholesale prices and Collocation opportunities. 

Since we last spoke, we have received relevant Non Disclosure Agreements and a Credit 
Application from Eddie Reed, Jr, your Director-Contract Management, and he has identified the 
individual we will be negotiating with. It currently appears we are now moving forward with our 
negotiation efforts, and I simply wanted to respond to your earlier question and thank you for any 
actions you may have taken to get things moving along. 

Thank you, 

Tom Hicks, ENP 
lntrado Inc. 
Director- Regula tory Affairs 
Tel: (972) 772-5883 
Mob: (972) 3424482 
Email: thomas.hicks@intrado.com 

1 A BED . 
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Fax &X @+Wd 

w b  A. Rnd, JL 
"Mmkna' X"" 
A j & T  W M h .  c e  cdm 

7 requeshng commencement of negoliabons on behalf at lntrado CG"UnICati0nS 
ith our  mutual good faith cbllgattons under the Telecommunrcatlons Act of 1996 waS 
B, 2007. The aforementioned lelter states that lnlrado desires to interconnect with 
Or Alabama, Arkansas, Califomla, Connecticut. Flonda, Georgia, Illinok IndiaM, 
Michigan, Mississippi, Misswn, Nevada, North Carolina, Ohio. Oklahoma, South 
d WIsoonsin. 

son wll be the AT&T Lead Negotiator assigned to Intra& Communrcafhs Inc. She may be reached 
148. Please contact Xaron to begin negotiations. 

any upcoming discussions, I have srpned and enclosed for your consideratm two copies of our Mutual 
ty and Nondisclosure Agreement, which covers UMSe items that are subject to Sectlons 251 and 252 01 
munlcaUons Act ol1996 ('the ACT). Please sign both documents and return one -10 me. 

k you for including copies of Intrado's Cerbficates d Public Convenience and Necessity and ih reglstrabon 
the Secretary of State for Alabama and North Carolina. For A T W s  records, please tax proof  of your 

ficatlon for the remaining states lo Kada Mhnick at 1800-404-4558. 

itlon, AT&T requires a copies of Inkado's registrabm win the Secretary of State's ofiice for the remaining 
showing its type of entity and company hame. NAME ON STATE CERTIFICATION AND NAME 

RED WITH SECRflARY OF STATE MUST MATCH EXACTLY in order for AT&T to execute the 
emenL If they do not match, carrier name must change one or the other so that !hey are exactly the same lor 

Provide dpcum&+tfon h m  TekWd/g d 11s IAC (Interexchange Access Customer) (aka ACNA) 
y be faxed to the number listed W e .  Such Cafes are asslgoed and administered by Telcordia 

e agent for ANSI (American National Standards Institute) Standard T1251, which IS the 
Se codes. fhe IAC d e  is Used in Interfacing between companies and atding flowthrough 

ree-character alphabetic code is used to populale such COMMON LANGUAGE? Unrversal Service Order 
record fields as 'ACNA' and 'PIC and is used to populate the ACNA and CCNA flelds on the Access 

eNke Request (ASR) and the Local Setvviee Request (LSA). I f  you do not yet have an ACNA, TekordLa may be 
tacted at the following address or website. 

Customer Service Center 
Tebidk, Techndoges, hc. 
One fekoidia Drive, RRC l8-W 
Piscataway, M) 088564156 
Phone: 866.672.6997 
Faw: 732.336.222 
j , ~ j ~ e ~ r p + , t l o . t e t c o r d i a .  ccm/sifrt.c3u'dd 



may be contacted at the following address or websiie to obtain an OCN. 
8U South Jefferson Road 
whippany, NJ 07981-1009 
800-228-0597 
Fax: 973-804-8469 
htta;"v.neca.dsourcdECA & s i n e m  ' 4452.asg 

htbfl and  lion process If you am interested in discussing the Transit 

t end, enclosed for your considerakn are two copies of our Nondisclosure Agreement which coven {hose 
S that are no1 subject to Sections 251, 252, 271, andor any state law counterpart; or are not subpcl to any 
r provision of the Csmmunicabons Act of 1934, as amended (%i') antlror 01 any state law counterpart. Please 
bovl dowmenfs and retum one &&I to me 

you have not prevlously submitted one, also enclosed is a Cmtidential Credit Application !hat should be 
ed and retumed to the follomng address: 

722 N. Broadway, Floor 11 
Milwaukee, Wl 53202 
A h :  Daw J. Egan, Sr. Mgr.-CredR & Collections 

the provisions being incorporated 

nd h n o ~ ~ , m ~ ~ ~ ~ n . t r e u s o u f h . c o r r / r o ~ ~ o l e n c e  
ahon wtth regard to doing business as a CLEC with ATBT 



Information Exchange Agreement 

THJS hFoRMAlJON &CHANGE AGREEMENT (herein the 'Agreement7 is dated and effective as of May 30. 2007 (Yffeclive Date3, between 
Illinois Ben Telephone Company W a  AT&T Illinois, Indiana 9ell Telephone Company Incorporated dmla ATBT Indiaca, Michigan Bell 
Telephone Company m a  ATBT Michigan, Nevada Bell Telephone Company dWa AT&T Nevada, The Ohio Bell Telephone Company dWa 
AT&T Ohio, Pacific Bell Telephone Company M a  ATLT Caliiomia, The Southern New England Teiephone Gompany dbia ATBT 
Connecticut, Swlhwestem Bell Tetephone, L.P. d/b/a ATIT Arkansas. ATBT Kansas, AT&T Missouri, AT&T Oklahoma andlor AT8T Texas, 
Wisconsin Bell. Inc. diwa ATIT W m w ' n  and BellSouth Telecommunicatwns, Inc. W a  ATBT Alabama, ATBT Florida, AT8T Georgia, 
ATBT KenlucAy, ATIT Louisiana, ATBT Mississippi, ATBT North Carolim, ATCT South Carolina and!or AT&T Teonessee (colleclively, 
'AT&T-ZSTATE') and lntrado Communications Inc. on behalf of itseil, ils parents, and their Affiliates, a Delaware corporation, located at 
1601 Dry Creek Drive, Longmonl. Cdorado 80503 (Company.). The terms 'Recipient" end Oiscbser" reler to eilher AT8T-22STATE or 
company, as the case may be. 

R E C I T A L S  

A. The partles acknowledge that it may be necessary for each of 
Ihem, as Discloser. to provide to the other, as Recipient, certain 
information, including trade secret information, considared to bi? 
confidential, valuable and proprietary by Discloser, for the 
purpose of evaluating a potential business relationship in 
connedion wth discussions concerning an agreement under 
which AT&T-ZZSTATE, will make avaihbie to Company on a 
m m e r d a l  basis services and products (the "Negotiations"). 

B. Such information may include, but is no1 Smiled to, technical, 
financial, marketing. staffing and business plans and information, 
strategic lnfonnatbn, propals,  requests for proposals, 
specifications, drawings, plices, costs, customer inlormation, 
procedures, proposed producis, prmsses, business systems, 
software programs, techniques. services and Oke information of, 
or provided by, Disdoser, its Affiliates or any of their third party 
suppliers, and also includes the fact that such information has 
been provided by the Discloser collectively Discloser's 
"Information'). Information provided by one party lo the other 
before execJtion of this Agreemenl and in connection with Ihe 
Nqotklions is also subject to the terms of lhis Agreement. 
'Affiliates' means any company or other entity. now or in the 
future, direcliy or indirectiy, in whole or in part con:rolled by, 
controlling or under common control wBh, a party hereto. 

IN MHSlDERATlDN of the mutual promises and obligations 
contained herein and lor olher good 2nd valuable consideration, the 
receipt and suffiaency of which are acknowledged, the parlies agree 
as follows: 

(in the case of ATLT, to Ihe appropriate ATST ILEC(s)) a writ!en 
request as contemplated by Seclion 252(a)(1) that spsdfically 
states that Patty is requesting negokations under the Act. Each 
Pany confirms (hat i t  will not assert in a regulatory proceeding, 
lawsuit or elsewhere that any a-tion taken with respect to the 
Negotiations has started the clock for any interconnection of other 
agreement negotiation, arbitration or approval process set lorth in 
the Act or any slate 1.34 counterpart. The Parties each further 
agree that they are entering into the Negotiations, and are making 
these representations, freely and voluntari!y for the purpose of 
negstiating over a commercial business agreement(s) outside the 
scope of Sections 251 and 252 or any state law counterpart, and 
each Pam furlher acknowledges that nothing herein or as to 
these Negotiations afleas either Palty's ability to initiate 
negotiations under Secimns 251 and 252, as may be permitted by 
the Act andlor the interconnection agreements behveen ATBT 
ILECs and Carrier (or any of its subsidiaries and affiliates), 
including wilhout limitation under 'change of IaMnntervening 
Iaw'Tsuccessor rate' or similarty purposed provisions. This 
Agreement does not affect ir! any way any notices previously 
given by eithGr Party 10 engage in Section 251/252 negotiations 
jsub]ect to and witt;Out affecting this Paragraph), or any notices 
previously given (or that may be given) invoking %hangs of 
law'rinlervening law'rsuccessor ratem or sirnilarty purposed 
provisiim contained in the interconnection agmements between 
the AT8T lLECs and any Cartier entity. A Parly shall nol lake any 
position that is inconslstenl with this Agreement and the nature of 
the Negotiations (as described in herein, including this Paragraph) 
before any regulatory body or court. 

,, Recipient Infomalion provided to Recipient by or on '2 Recipient agrees lo use Informalion sdely in connection with the 

Information only to Recipient's employees who: (a) have a 

Negotiations: ib) have been advised of the confidential and 
proprii!ary nature of such Information; and (c) have personally 
agreed with Recipient in writing lo prorecl from unauthorizod 

behalf 01 Discloser from any use. distribution or &closure except 
as permitted Will use the Sme standard of care 

Ne@iations and for no Other p u p s e '  provide 

substantive nsed to know such  ti^^ in mnection with the lo protect Information as Recipient uses to protect its own similar 
confidential ard proprietary information, but not less than a 
reasonable standard of care. 

The Negotialions do not conslitute any waiver of, or otherwise d&losure all conlidential and proprietary information, of whatever 
affect, ATBT's right to refuse to negotiate or arbitrate under source, to which they have acces in the course 01 their 
Seclins 251!252 of the Act. per Cosefv LLC v. Southweslern Bell empioyment. A T B T . 2 2 S m  may provide Companys 
Tel. Co.. 350 F.3d 482 (5th Cir. 2003). Each Party confirms that Information to C\T&T-22STATEs Atliliates, consultan!s. 
in the event it seeks to commence separate negotiations pursuant 
to Sections 251 and 252 of the Act, it will send to the other Party 

contractors 2nd agents. subject to (a) through (c) above. 
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3. All Inlormation will be provided to Recipient in written or other 
tangible or electronic form and must be marked with a mfidential 
and proprietary notioe. Information orally or visually provided to 
Recipient must be designated by Discbser as confidential and 
proprietary at the time 01 such disclosure and must be reduced lo 
writing marked with a confidential and proprietary notice and 
provided to Recipient within thirty (30) calendar days alter such 
disclcsure. 

4. Discloseis Information does not include: 
a) any information puMicly disclosed by Disdoser; 
b! any information Discloser in wriling authorizes Recipient to 

d i s d w  without restriction; 
c) any information Recipient already lawfully knows at the time il 

is dsdosed by Discloser. without an obligalion to keep it 
confidenlial; 

to the requirements of Section 222 of the 1996 
Telecwnmunicatiis Act and rules promubated pursuant to that 
sedion. Company shall not use any such CPNl lor any reason 
other than in connection wilh the Negoliations. Company shall not 
ailow the use of, access to. or disclosure 01 such CPNl to any 
other perty, induding affiliates of Company unless required 10 
make such disclosure under lorce 0 1  law. Company shall take all 
necsssary steps to mainlain the wnfidentialily of such CPNl while 
in Company's possession. 

10. The term of this Agreement and the parties' obligations hereunder 
m m m  on the Effective Dale and extend wiih regard to all 
Information until two (2) years after the date of final disclosure of 
i n l m a f m  hereunder. Thereafter, the parties' obligations 
hereunder survive and continue in effect with respea to any 
Inlormatiin that is a trade secret under applicable law. 

d) any i n fomath  Recipient lawfulb from any 11.ThIS Agreement is not a GOri"ment by either party 10 enter inlo 
any tranS6diOn or business relationship, nor is it an inducement 
lor either paiiy to spend funds or resources. No such agreemenl 
will be birding unless and until stated in a writing signed by both 
pames. 

other than Discloser. provided that 
disclosed such information; or 

of or reference to Discloser's Information. 

source b,rfully 

e) any infmation Recipient independently develops vrithout use 

5. If Redpient is required to pro* Informath to any court  01 
government agency pursuant to written court order, subpoena, 
reOublion or law, Redpht muSt provide msw 
wim wrinen notice of such requirement and Gooperale with 
Discloser to ewropriately protect aga[nst or limit the scDpe of 

win continue to protect as cwllidential and prop~elary all 
Information ddosed  in response to a written court order. 
subpoena, regulation or process of law. 

and agrees that any breach Or 
threatened breach d this Agreement is iikety to cause Discloser 
and Its A l f i l k b  irreparable harm for which money damages my 
not be an appropriate or sufficient remedy. Recipient therefore 
agrees that Disdoser or its Affiliates are entitled to receive 

breach or threatened breach 01 this Agreement, Such remedy i6 
not the exdusive remedy lor any breach or threatened breach 01 
this Agreement. but is in addition to all other rights and remedies 
available at law or in equity. 

such &closure. To the fuflest extent permitted by law RBcjpient Or Other quaable reref remedy Or prevent any 

6. Recipient may make tangible or electronic copies. notes, 
summaries or extracts Or Information only as necessary for use as 
authorized herein. AH tangible or electronic copies, notes, 
summaties or extracts must be marked with the same confidential 
and prophtary notice as appears on the oriinal. 

7. Intomation remains at all times the properly ot Discloser. Upon 
Dlsclsdwer's request. all or any requested portion of the InlormaUon 
(including. bvl not limited to, tangible and electronic copies, notes, 
summaries or extracts of any Inlormation) will be promptty 
ffilumed to Discloser or destroyed, and Recipient will provide 
Discloser wilh written csrtiftcation staling that such Inlormation 
has been returned or destroyed. 

8. No license under any trademark, patent, copynght. trade secret or 
other intellectual property right is either granled or implied by 
disclawe of Information to Recipient. Nolhing in lhls Agreement 
shall prevent bT&T-ZSTATE from issuing a press release in the 
event that Company and AT(CT.22STATE reach a definkive 
agreement regarding the Negotialions. 

9. Without limiting the generality of the foregoing provisions 
conceming confidentiality. the part'& acknowledge and agree 
that the Inlormation disdosed by ATgT-22STATE does or moy 
include customer proprietary network inlormation ('CPNI') subjoct 

13.No forbearance, failure or dolay in exercising any right, power or 
privilege is waiver thereof, nor does any single or partial exercise 
thereof preclude any other or future exercise thereof, or the 
exeru'se of any other right, power or privilege. 

14. If and to the exlent any provision of this Agreement is held invalid 
or unenlorceable a1 law, such provisim w l l  be deemed stlidten 
from the Agreement and the remeinder of the Agreement will 
continue in effect and be valid and enforceable to the fullest 
extent permitted by law. 

15.This Agreement is binding upon and inures lo the benelil of Ihe 
partes and their heirs. execvtors. legal and personal 
representatives, Suctessors and assigns, as the case may be. 

16. Thls Agreement is governed by the laws 01 the state for which the 
negotiations have been requested. If the request is lor more than 
one of the states within the ATaT-22STATE area. then in 
accordance with the laws of the Stale of Texas; a the request IS 

only for Californla or Nevada, then in accordance with b e  laws 01 
CalHomia; il the reques Is only for one or more states within 
Amerltech territory, then in accordance with the laws 01 the Stale 
of IllinOib. 11 the request is for muiriple states in more than one 
territory (e.g., Southwestern Bell and Pacific Bell), the Parlies 
shall agree in advance upon the laws 31 the state(si which shall 

CLASS 
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apply and shall memnalize their agreement on Attachment '8' 
hereto 

terms and condilions. There are no undarstandtngs or 
reprssenfaflons wth respect to Ihe subled matfer hereof, express 
or implid, that are not stated herein. This Agreemen! may be 
execuled in counterparts. and sgndhrres exchanged by facsimile 
or other electronic means are effective lor all purposes hereunder 
to Ihe s a m  eneni as onglnal signatures 

' Is Ihe enb'e agreement 
may be 

the p*B 
Or amended except by a 

has road 
underslands it and agrees to be bund by its 

'Wed by both pa*es' Each 

IN Wm~ss WHEREOF, !he paflies' authorized representatives h e w  signed this Agreement. 

INTRADO COMMUNlCATlONS INC. 

ev .._I___._.._ 

Prhl Name: - .. ____ ,__ 

Tale: - _.______. .-..- DireclorQd" Management 

Address: _. ___._-_____ Address: 31 1 S. Akard, Room 940 

_.I.".- Dallas, Texas 75202 

Date, . - ... Date: Juty 10,2007 
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R E C I T A L S  

A. ?lie pank2j z:kmo-:,tffige that it may be s&ass?rj ~?acl: <:! then, 
icnl, 

inslur.ting Lnde secret ,nformalicn, co~si tkrer i  !o 1% tial. 
v&at!e 2nd prop:ia!ary tjy Disclasr in c!mi.cXn wdb ha 
fieptiations fci 2n ngrmneot pursiiant to Sectens 251 are 252 c! 
the Teioxnirwnica!Kxis Acl 3' 1396 :'%c Ac!'r in lhf? slatai of 
Nabanla, Arkansas Calitorriia. Conriectwt, Florida, Gwiaia, tit,nois, 
tndw?2. :Kansas, KenlLcny, Lflukiana, !dirhi~zn fdissm:ppi. 
Iviis%tuii, Nevada. Nodh Canln2. Ohb. OdlsSsma. 9odYi  Canl'na 
Tennessee, Texas andior Wisorisin (the 'Wego!iations") 

8. Sw;h in1c"lioo may ixlude. but is nct limrled :c. tccnnml, 
finnncial, markeling slalfing and biJsiK!SS garis 21)s inlorinahon, 
sbategc mlorniaticn, propask. reqiiests for prepsals, 
s p e c k " ,  c;rswinp, prices. costs. CJSIWW n i c n n a h  
procedures, pfcposed prodms. processes. bushes syslems. 
soltware programs. lechniqus. services and llite in1srma:wn 01, or 

provded by. Di%Qar, it$ dililiates or any of [heir third pnrly 
suppbrs, and aisc includos thr? lad inat such iniormation has neeii 
pravided by the Discloser cclledidei). Discbcr's '1 

Informaliwi provided bv one party io lhe ollie' I&ra execdim rrf 
this Agreen:eoi and in cor;necth wilh Ihe t~legcrtatic:!s is aiw 
silbjeCI to ihe terms 01 lhis Agreentnt; mvided. lloi'iewer. k a t  t k  
Negotiations lhamselvgs shall riot considered lriforrnnt!on pursuar,l !O 
ttiis Agreement. 'Alliliates' means a q  company or o:her entity. no* 
or in t i e  future. dir.?Zty or indirfxlly. :n or 'n pan control!ed tiy, 
ccntrollng or d e r  cormon control wi th  B ?arty hereto. 

IN CONSiDERATlON Cf IhO mljtual pcir?.CSC-S and obtigiltions zwilailed 

a j  D:&a,%?r, to provide !a he ciki!, as F%:piWi. c e r 3 n  

tiorein afld for uUier good and vnlirable cc::sdcvii$n, the receipt and 
sufliaency el whMi ere ackrio"le?d$ed, lbe parties agree 2s 1otloivs~ 

1. Recipient will voted intorinelion provlckd 15 Rec:pimi by cr on 
Ohall of Discloser frcm any USI?. dislributm or d ,x !osLra  axcept its 
p 6 i m e d  herein. Reciprenl wiiJ use rile sane Gi'?&ri! 01 
protect iritorrrialicp as Rocipici!: uses ts yr;!cz .IS WI 

conltdentia! arid p " A a r y  inlorPalior,, b-t nc! !ass than a 
raaxrnalrle sldridar3 of care 

3, All In!ormdt:(r, w!tl br? aravdd LO Rcxzpien! in w'ltter o! o!!ier 
!angib:e or elecirork form arid must be msked with a cwiidantial 
aqb z@)rie!iy mtice, Inlormalion oraily or ?isua!lj; vo?&! :o 
Qaipient must De Gesignzed by CISCIOSE! as mditisntiai ai!d 
prcFr&y; fit the lima 31 s x t i  discbsiire air! r r ~ s t  be r:xhx.ed :o 
wribrlg m a r w  with a mnfidentiai and prwi?!xy r?oli.:e a l l  
provided to Reci~iecit :.ii:hin thing (23) cabrdar days ate! L c t i  
Cscbsure 

t)) any n1o:mation Dlscbser in srrling aumcrizis Recipien! to 
dlsciase whotit restrklbn, 

c) any irtformat:ori Recipient alrezoy !adutly knows a! :he ! h e  k s 
dixbwc by Discbwr, rvdhoul an ohliialen to keep ii 

coslidential, 
d] any nformatori Recipient iait.fuliy obtains twn any source other 

ihan Oiscbser. promdd !hat s x h  source lawfully' dwlosed 
siich informawxi: lir 

H I  any intornibtion Hecipient independently a%eiq!s wltoiil upa e l  
0 1  reference to D8wcjssis informtion. 

5 li Rsciperit !E r q u w d  !G areside tnicrmalion to eny MIUR cr 
pvemmen! agency pwsuanl 10 written cwt cfler, s k p e n a ,  
regulatix or process o! taw. Recipient must lirsl pro,,de Dkxmtr 
w t i  promo! writen noiire 01 such roguirenieri) and caoprak u;lm 
Discbser lo apprcprislely protect aganst or limit Ihe m p  of such 
discbsure. Tc Me fullest eXten1 pernilled by law, RsCicien! will 
:@rilitiUQ !c protecl as cnifidentiat and proprietary JI In lma!m 
3isclosed in respspcnse IC E writlen cwri order, silbpoena. reguiatmn 
or process 01 !w. Provided howeve!. wce proper rot::i? has bem 
pnvided xnd proper prolecikn soughl. no th iq  
either party ?om prutldiriy Inlomalion lo the FCC cr a Staie 
comrnissitin P supwt  01 or in relation Io a nartg's d m  tho1 !ne 
ottier pu:y h a  tail@ IC riep7bate :I\ p~ lath or ui suplmt of cr in 
rebtion IO a requt%l for arbdraloc under Sc twn 252 cf the Acl. 
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3. NG tmrm mder any trademark, peten!, cos 
ai!ier intellectual prspgrty ngn: is ehher g 
aisdjsurc 31 Information to Restpiel?! Nolliilig in Illis Aqreemaril 
shall prevent ATfiTs22STATE iron issoins a p r o s  release in :he 
event that Company mU AT&T-22STATE ream ;i iieliriibvz 
zgreemerii re@rding the Nephttons. 

0. \Vilnoiit limiting t?e gcnerolity of ihe for$picg provisions coih:emi:lg 
tconlidenhaiity, me parties ech~owtclq.r. and agree lha: !?E 
Ir.fxrr,ation dscbsed by AThT-22STATE does or may iiv;Iude 
c>slLw.er proprietary network informeltori ('CPNt'i sbblocr tci Ihe 
requirements of Section 222 of ihc! 1996 Tdxcriirnuniatws 4cl 
ard r i h 8  pmiulljzled pursuant to lhal section. Cimpaov shall nci 
cse my sild, CPNl fo: any r e a m  olhhcr han in cc;iinsc!lsn witt tL,e 
Nogcliet,o?s. Cornpixy .hall m: allovi rhe us8 of, access to, or 
disclosure of such CpNl to u i y  other pa$, ncluding a!fiiia:cs of 
Company unless r g u i r d  to make such discowe under force 01 
bw.  Company shall take all necessary sleps to main!atn !>e 
cont~entiality of such CPNl while in Corrioanys ~i,s%shn. 

IO. The term of this Agreement and the parlies' obligatins hefoili?dr?r 
commtii:ce on the Eftactive Date End extend nqth regad to all 
Information until Iwo (21 years slier the dale a( final disclosura of 
lnlo:math hereunder, Thereafter, the pert&$' otAigaiims krsilrder 
suMv2 and mntnue m eliect wilt: respect 10 any Information thai is a 
trade secrel under aaoticable law. 

respec? IC 11ie subjeci matter horoof, express o! imnpkd. h a t  are n51 
stated ttereio. 711s Agreenie4I may b executed in cout!tefparts. %id 
signatures excnangd by faaimiis OT o!hhfr ?leCIrmiC m e m  ue 
effective for all purposes hereunder to :be same edent as orGina1 
signalurcs. 

Agreement 
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-----Original Message----- 
From: MINNICK, KARLA S (ATTSWBT) [ r n a i l t o :  -_ krr1'31-64Fat ~ ~- t 
Sent: Thursday, August 02, 2007 12:21 PM 
To: Lockett, Colleen 
Subject: Draft of 13-St ICA OH - Part 1 of 2 

Colleen, 

Per our phone conversation earlier, attached is an electronic draft of 
AT&T1s 13-State Interconnection Agreement with state-specific documents 
for Ohio. I have asked your assigned negotiator Karon Ferguson to send 
you an electronic draft of the 9-State Interconnection Agreement. If 
you need the state-specific documents for other states, please let me 
know. As stated earlier, AT&T1s 22-State Interconnection Agreement is 
being finalized. The target date to have it completed is some time in 
September. 

cc00 13-State Index 072507.doc>> < c O 1  Gen Terms and Cond 062907.doc>> 
cc01A Coordinated Hot Cut 062906 .doc>> 2c01B Physical Collocation 
051007.doc>> c<OlC Virtual Collocation 022007.doc>> <<01D Direct 
062907.doc>> c<01E Directory Assist Listings 062907.doc>> <<01F 911 
020106.doc>> <c01G Interconn Trunking Req 062907.doc>> cc01H Inward 
Assistance Oper Svcs 062907.doc>> <<01I Network Interconn Methods 
062907.doc>> c c O 1 J  Local Number Portability 062907.doc>> cc01K 
Numberirs~ 062907 .doc>> 

Karla Minnick 
Manager - Process Development 
AT&T Wholesale Customer Care Contract Management 

Fax (214) 464-2006 
Ph (214) 464-8722 

This e-mail and any files transmitted with it are the property of AT&T 
and/or its affiliates and are intended solely €or the use of the 
individual or entity to whom this e-mail is addressed. If you are not 
one of the named recipients or otherwise have reason to believe that 
you have received this message in error, please notify the sender at 
214-464-8722 and delete this message immediately from your computer. 
Any other use, retention, dissemination, forwarding, printing or 
copying of this e-mail is strictly prohibited. 

s HIED 
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INTERCONNECTION AGREEMENT UNDER SECTIONS 251 AND 252 OF THE 
TELECOMMUNICATIONS ACT OF 1996 

ILLINOIS BELL TELEPHONE COMPANY d/b/a AT&T ILLINOIS, 

INDIANA BELL TELEPHONE COMPANY INCORPORATED d/b/a AT&T INDIANA, 

MICHIGAN BELL TELEPHONE COMPANY d/b/a AT&T MICHIGAN, 

NEVADA BELL TELEPHONE COMPANY d/b/a AT&T NEVADA, 

THE OHIO BELL TELEPHONE COMPANY d/b/a AT&T OHIO, 

PACIFIC BELL TELEPHONE COMPANY d/b/a AT&T CALIFORNIA, 

THE SOUTHERN NEW ENGLAND TELEPHONE COMPANY d/b/a AT&T 

CONNECTICUT, 

SOUTHWESTERN BELL TELEPHONE COMPANY d/b/a AT&T ARKANSAS, AT&T 

KANSAS, AT&T MISSOURI, AT&T OKLAHOMA AND/OR AT&T TEXAS 

AND/OR WISCONSIN BELL, INC. d/b/a AT&T WISCONSIN 

SUBJECT INDEX 

SUBJECT APPENDIX 
......................................................... General Terms & Conditions .......................................... GT&C-l3STATE 

Coordinated Hot Cut (CHC) ..................... ........................................................................................ CHC-13STATE 

Physical Collocation ........................................................................................... PHYSICAL COLLOCATION-I 3STATE 

Virtual Collocation ................................................................ .... VIRTUAL COLLOCATION-1 3STATE 

Direct .................................................................................................................................................. DIRECT-13STATE 

Directory Assistance Listing ..................................................................................................................... DAL-13STATE 

Interconnection Trunking Requirements ................................................................................................... ITR-13STATE 

Inward Assistance Operator Services .......................................... ...... INW-13STATE 

Network Interconnection Methods ....... ....... NIM-13STATE 

Local Number Portability .... ................................................................................................................. LNP-13STATE 

Numbering ................................................................................................ NUMBERING-13STATE 

Operations Support Systems - Resale and UNE .................................................................................... OSS-13STATE 

............................................................. ......... 911 ........ 911-13STATE 

Operator Services and Directory OSIDA-13STATE 

Out of Exchange Traffic .............. ............................................................................................ OET-13STATE 

lntercarrier Compensation.. .................. INTERCARRIER COMP-13STATE 

CONFIDENTIAL 



Recording,, ........................................................................................ ................................... RECORDING-13STATE 

Resale,, .................... RESALE-13STATE ........................................................................................................... 
Structure Access ................. 
Lawful UNEs (Lawful Provision of Access to U ........... L-UNE-13STATE 

................................ ...................... WP-13STATE 

xDSL and Line Splitting .................... 
Clearinghouse .............................................. 
Non-Intercompany Settlement.. ........... .............................. .................................................. NICS-5STATE 

.......... PRICING-OH Ohio Pricing .................................................. 
Ohio Pricing Schedule - UNE ........................................................................................ PRICING SCHEDULE-UNE-OH 

Ohio Collocation Rate Summary ................................................................................................................... COLLO-OH 

Ohio Performance Measurements ......................................................................................................... . PM-OH 

CONFIDENTIAL 
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INTERCONNECTION AND/OR RESALE AGREEMENT UNDER 
SECTIONS 251 AND 252 OF THE TELECOMMUNICATIONS ACT OF 

1996 

between one or more of 

Illinois Bell Telephone Company d/b/a AT&T Illinois, 
Indiana Bell Telephone Company Incorporated d/b/a AT&T 

Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, 

Nevada Bell Telephone Company d/b/a AT&T Nevada, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, 

Pacific Bell Telephone Company d/b/a AT&T California, 
The Southern New England Telephone Company d/b/a AT&T 

Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, 
AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T 

Texas, 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin 

and 

((CLECLegalName)) 
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INTERCONNECTION AND/OR RESALE AGREEMENT 
UNDER SECTIONS 251 AND 252 OF THE TELECOMMUNICATIONS ACT OF 1996 

This Interconnection andlor Resale Agreement under Sections 251 and 252 of the Telecommunications Act of 1996 
(the Agreement), by and between one or more of the AT&T Inc. owned ILEC's Illinois Bell Telephone Company 
d/b/a AT&T Illinois, Indiana Bell Telephone Companv Incorporated d/b/a AT&T Indiana, Michigan Bell 
Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio 
Bell Telephone Companv d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The 
Southern New England Telephone Companv d/b/a AT&T Connecticut, Southwestern Bell Telephone 
Companv d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and ATBT Texas, and 
Wisconsin Bell, Inc. db la  AT&T Wisconsin, (only to the extent that the agent for each such AT&T-owned ILEC 
executes this Agreement for such AT&T-owned ILEC and only to the extent that such AT&T-owned ILEC Drovides 

xchange Services as an ILEC in each o f t  
corporation), shall apply to the state(s) of 

s) listed below) and 

WHEREAS, CLEC represents that it is, or intends to become, a provider of Telephone Exchange Service to 
residential and business End Users offered exclusively over its own Telephone Exchange Service facilities or 
predominantly over its own Telephone Exchange Service facilities in combination with the use of Lawful unbundled 
network elements purchased from other entity(ies) and the resale of Telecommunications Services of other caniers. 

WHEREAS, the Parties want to Interconnect their networks at mutually agreed upon points of interconnection to 
provide Telephone Exchange Services and Exchange Access to residential and business End Users over their 
respective Telephone Exchange Service facilities in the state or states which are subject to this Agreement; and 

WHEREAS, the Parties are entering into this Agreement to set forth the respective obligations of the Parties and the 
terms and conditions under which the Parties will Interconnect their networks and facilities and provide to each other 
services as required by the Telecommunications Act of 1996 as specifically set forth herein; and 

WHEREAS, for purposes of this 
Company d/b/a AT&T Illinois, 
Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell TeleDhone Company d/b/a AT&T Nevada, ihe 
Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California, The 
Southern New England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and AT&T Texas, and 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin is the incumbent Local Exchange Carrier@) and CLEC, a competitive 
Local Exchange Carrier, has prior to the provisioning of any Interconnection, access to Lawful unbundled network 
elements, Telecommunicatio Services or any other functions, facilities, products or services hereunder, will have 
been granted authority to provide certain local Telephone Exchange Services in the foregoing ILEC Service areas by 
the appropriate State Commission(s); 

NOW, THEREFORE, the Parties hereby agree as follows: 

This Agreement is composed of General Terms and Conditions, which are set forth below, together with certain 
Appendices, Attachments, Schedules, Exhibits and Addenda which immediately follow this Agreement, all of which 
are hereby incorporated in this Agreement by this reference and constitute a part of this Agreement. 

DRAFT-FOR NEGOTlATlONS PURPOSES ONLY CONFIDENTIAL 



GENERAL TERMS AND CONDlTIONSIAT6T-13STATE 

A T 6 T - l 3 S T A T E / & I & C ~ ~ 6  
PAGE 5 OF 60 

062907 

GENERAL TERMS AND CONDITIONS 

1. DEFINITIONS 

Capitalized Terms used in this Agreement shall have the respective meanings specified below, in Section 1 of 
each Appendix attached hereto, and/or as defined elsewhere in this Agreement. 

1 . I  General Definitions 

"Act" means the Communications Act of 1934 (47 U.S.C. 1531, as amended by the 
Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 
47 U.S.C. 

1.1.2 "Access Compensation" is the compensation paid by one Party to the other Party for the 
origination/termination of intraLATA toll calls tolfrom its End User. Access compensation is in 
accordance with the LEC's tariffed access rates. 

1 . I  .3 "Access Service Request" (ASR) is an industry standard form used by the Parties to add, 
establish, change or disconnect trunks for the purposes of Interconnection. 

1.1.4 "Accessible Letters" are correspondence used to communicate pertinent information regarding 
AT&T43STATE to the clientlEnd User community. 

1 . I  .5 "Advanced Services" means intrastate or interstate wireline Telecommunications Services, 
such as ADSL, IDSL, xDSL, Frame Relay, Cell Relay and VPOP-Dial Access Service (an 
ATLT-1 3STATE Frame Relay-based service) that rely on packetized technology and have the 
capability of supporting transmissions speeds of at least 56 kilobits per second in both 
directions. This definition of Advanced Services does not include: 
1.1.5.1 Data services that are not primarily based on packetized technology, such as ISDN, 
1 . I  5 .2  x.25-based and x.75-based packet technologies, or 
1 . I  -5.3 Circuit switched services (such as circuit switched voice grade service) regardless of 

the technology, protocols or speeds used for the transmission of such services. 
1 . I  .6 "Affiliate" is As Defined in the Act. 
1.1.7 "Alternate Billing Service" (ABS) or "Alternately Billed Traffic" (ABT) means a service that 

allows End Users to bill calls to accounts that may not be associated with the originating line. 
There are three types of ABS calls: calling card, collect and third number billed calls. 

1.1.8 "Applicable Law" means all laws, statutes, common law, regulations, ordinances, codes, rules, 
guidelines, orders, permits, tariffs and approvals, including those relating to the environment or 
health and safety, of any Governmental Authority that apply to the Parties or the subject matter 
of this Agreement. 

1.1.9 "As Defined in the Act" means as specifically defined by the Act. 

1.1.10 "As Described in the Act" means as described in or required by the Act. 
1 .I . I  1 "AT&T Inc." (AT&T) means the holding company which directly or indirectly owns the following 

ILECs: Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company 
Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, 
Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company 
d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T Califomia, The Southern New 
England Telephone Company d/b/a AT&T Connecticut, Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas, 
and/or Wisconsin Bell, Inc d/b/a AT&T Wisconsin. 

1.1.1 
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1.1.12 'AT&T-SSTATE" - As used herein, AT&T-SSTATE means AT&T CALIFORNIA and AT&T 
NEVADA (and previously referred to as 'SBC-2STATEn), the applicable AT&T-owned ILEC(s) 
doing business in California and Nevada. 

1,1.13 "AT&TJSTATE" - As used herein, ATgT-4STATE means Southwestern Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma (and 
previously referred to as "SBC4STATE"), the applicable AT&T-owned ILEC(s) doing business 
in Arkansas, Kansas, Missouri and Oklahoma. 

1.1.14 "AT&T-7STATEn - As used herein, AT&Tm7STATE means AT&T SOUTHWEST REGION 5- 
STATE, AT&T CALIFORNIA and AT&T NEVADA (and previously referred to as "SBC- 
7STATE"), the applicable AT&T-owned ILEC(s) doing business in Arkansas, Califomia, Kansas, 
Missouri, Nevada, Oklahoma and Texas. 

1.1.15 'AT&T-8STATEn - As used herein, AT&T.8STATE means AT&T SOUTHWEST REGION 5- 
STATE, AT&T CALIFORNIA, AT&T NEVADA, and ATBT CONNECTICUT (and previously 
referred to as "SBC-8STATEn), the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

SOUTHWEST REGION 5. 
STATE and AT&T MIDWEST REGION- 5-STATE (and pre%iously referred to as "SBC- 
lOSTATE"), the applicable AT&T-owned ILEC(s) doing business in Arkansas, Illinois, Indiana, 
Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1.1.17 "AT&T-l2STATE" - As used herein, AT&T-12STATE means AT&T SOUTHWEST REGION 5- 
STATE, AT&T MIDWEST REGION 5-STATE and AT8T-2STATE (and previously referred to 
as 'SBC-12STATEn), the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.1.18 "AT&T-13STATEn - As used herein, AT&T.lSSTATE means AT&T SOUTHWEST REGION 5- 
STATE, AT&T MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT (and 
previously referred to as "SBC-1 3STATEn), the applicable AT&T-owned ILEC(s) doing business 
in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, 
Ohio, Oklahoma, Texas and Wisconsin. 

1.1.19 "AATLT ARKANSAS" - As used herein, AT&T ARKANSAS means Southwestern Bell 
Telephone Company d/b/a AT&T Arkansas (and previously referred to as "SBC Arkansas"), the 
applicable AT&T-owned ILEC doing business in Arkansas. 

1.1.20 "AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone 
Company d/b/a AT&T California (and previously referred to as "SBC California"), the applicable 
AT&T-owned ILEC doing business in Califomia. 

1.1.21 "AT&T CONNECTICUT" - As used herein, AT&T CONNECTICUT means The Southem New 
England Telephone Company d/b/a AT&T Connecticut (and previously referred to as "SBC 
Connecticut"), the applicable above listed ILEC doing business in Connecticut. 

1.1.22 "AT&T KANSAS" - As used herein, AT&T KANSAS means Southwestern Bell Telephone 
Company d/b/a AT&T Kansas (and previously referred to as "SBC Kansas"), the applicable 
AT&T-owned ILEC doing business in Kansas. 

1.1.23 "AT&T ILLINOIS" - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company 
d/b/a AT&T Illinois (and previously referred to as "SBC Illinois"), the applicable AT&T-owned 
ILEC doing business in Illinois. 

1 . I  .24 "AT&T INDIANA" - As used herein, AT&T INDIANA means Indiana Bell Telephone Company, 
Incorporated d/b/a AT&T Indiana (and previously referred to as "SBC Indiana"), the applicable 
AT&T-owned ILEC doing business in Indiana. 

1.1.16 "AT&T-l OSTATE" - As used herein, AT&T-l OSTATE means AT 
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1.1.25 'AT&T MICHIGAN" - As used herein, AT&T MICHIGAN means Michigan Bell Telephone 
Company d/b/a AT&T Michigan (and previously referred to as 'SBC Michigan"), the applicable 
AT&T-owned ILEC doing business in Michigan. 

1.1.26 'AT&T MIDWEST REGION S T A T E "  - As used herein, AT&T MIDWEST REGION 5-STATE 
means Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company 
Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, 
The Ohio Bell Telephone Company d/b/a AT&T Ohio, andlor Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin (and previously referred to as "SBC MIDWEST REGION 5-STATEn), the applicable 
AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.1.27 'ATBT MISSOURI" - As used herein, AT&T MISSOURI means Southwestem Bell Telephone 
Company d/b/a AT&T Missouri (and previously referred to as "SBC Missouri"), the applicable 
AT&T-owned ILEC doing business in Missouri. 

1.1.28 'AT&T NEVADA" - As used herein, AT&T NEVADA means Nevada Bell Telephone Company 
d/b/a AT&T Nevada (and previously referred to as 'SBC Nevada"), the applicable AT&T-owned 
ILEC doing business in Nevada. 

1.1.29 'AT&T OHIO" - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a 
AT&T Ohio (and previously referred to as 'SBC Ohio"), the applicable AT&T-owned ILEC doing 
business in Ohio. 

1.1.30 "AT&T OKLAHOMA" - As used herein, AT&T OKLAHOMA means Southwestem Bell 
Telephone Company d/b/a AT&T Oklahoma (and previously referred to as "SBC Oklahoma"), 
the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.1.31 "AT&T SOUTHWEST REGION 5-STATE" - As used herein, AT&T SOUTHWEST REGION 5- 
STATE means Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, 
AT&T Missouri, AT&T Oklahoma and/or AT&T Texas (and previously referred to as "SBC 
SOUTHWEST REGION 5-STATE"), the applicable above listed ILEC(s) doing business in 
Arkansas, Kansas, Missouri, Oklahoma and Texas. 

1.1.32 "AT&T TEXAS" - As used herein, AT&T TEXAS means Southwestem Bell Telephone 
Company d/b/a AT&T Texas (and previously referred to as "SBC Texas"), the applicable AT&T- 

1.1.33 

1.1.34 

1.1.35 
1.1.36 

1.1.37 

1.1.38 

1.1.39 

owned ILEC doing business in Texas. 
"AT&T WISCONSIN" - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a 
AT&T Wisconsin (and previously referred to as "SBC Wisconsin"), the applicable AT&T-owned 
ILEC doing business in Wisconsin. 
"Automated Message Accounting" (AMA) is a structure inherent in switch technology that 
initially records Telecommunication message information. AMA format is contained in the 
Automated Message Accounting document published by Telcordia (formerly known as Bellcore) 
as GR-1100-CORE, which defines and amends the industry standard for message recording. 
"Bona Fide Request" (BFR) is the process described in the applicable Appendix Lawful UNEs. 
"Business Day" means Monday through Friday, excluding holidays on which the applicable 
AT&T-owned ILEC does not provision new retail services and products. 

"Busy Line Verification" (BLV) means a service whereby an End User requests an operator to 
confirm the busy status of a line. 
"CABS" means the Carrier Access Billing System. 

"Calling Name Delivery Service" (CNDS) means a service that enables a terminating End 
User to identify the calling party by a displayed name before a call is answered. The calling 
party's name IS retrieved from a Calling Name Database and delivered to the End User's 
premise between the first and second ring for display on compatible End User premises 
equipment. D 
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1.1.40 "Central Automatic Message Accountlng (CAMA) Trunk" means a trunk that uses Multi- 
Frequency (MF) signaling to transmit calls from CLEC's switch to an ATBT43STATE E911 
Selective Router. 

1 A.41 "Centralized Message Distribution System" (CMDS) means the transport system that LECs 
use to exchange outcollect and Carrier Access Billing System "CABS" access messages 
among each other and other Parties connected to CMDS. 

1.1.42 'Central Office Switch" (Central Office) is a switching entity within the public switched 
telecommunications network, including but not limited to: 
1.1.42.1 'End Office Switch" or "End Office" is a switching machine that directly terminates 

traffic to and receives traffic from purchasers of local exchange services. An End 
Office Switch does not include a PBX. 

1.1 -42.2 "Tandem Office Switch" or 'Tandem(s)" are used to connect and switch trunk circuits 
between and among other Central Office Switches. A Tandem Switch does not 
include a PBX. 

1 .I .43 "Charge Number" is a CCS signaling parameter that refers to the number transmitted through 

I .1.44 'Claim" means any pending or threatened claim, action, proceeding or suit. 
1.1.45 "Collocation" is an arrangement where a CLEC leases space at an AT&T43STATE premises 

for the placement of equipment necessary for interconnection or access to AT8T-13STATE 
Lawful UNEs. 

the network identifying the billing number of the calling party. 

1.1.46 'Commercial Mobile Radio Services" (CMRS) means Commercial Mobile Radio Service, As 
Defined in the Act and FCC rules. 

1 .I .47 "Commission" means the applicable State agency with regulatory authority over 
Telecommunications. Unless ?e context otherwise requires, use of the term "Commissions" 
means all of the thirteen agencies listed in this Section. The following is a list of the appropriate 
State agencies: 
1.1.47.1 the Arkansas Public Service Commission (AR-PSC); 
1.1.47.2 Public Utilities Commission of the State of California (CA-PUC); 
1.1.47.3 the Connecticut Department of  Public Utility Control (DPUC); 
1 .I -47.4 the Illinois Commerce Commission (IL-CC); 
1.1.47.5 the Indiana Utilities Regulatory Commission (IN-URC); 
1 A.47.6 the Kansas Corporation Commission (KS-CC); 
1.1.47.7 the Michigan Public Service Commission (MI-PSC); 
1.1.47.8 the Missouri Public Service Commission (MO-PSC); 
1.1.47.9 the Public Utilities Commission of Nevada (NV-PUC); 
1.1 -47.10 the Public Utilities Commission of Ohio (PUC-OH); 
1.1.47.1 1 the Oklahoma Corporation Commission (OK-CC); 
1.1.47.12 the Public Utility Commission of Texas (PUC-TX); and 
1.1.47.13 the Public Service Commission of  Wisconsin (PSC-WI). 

1 .I .48 "Common Channel Signaling" (CCS) means an out-of-band, packet-switched, signaling 
network used to transport supervision signals, control signals, and data messages. It is a 
special network, fully separate from the transmission path of the public switched network. 
Unless otherwise agreed by the Parties, the CCS protocol used by the Parties shall be SS7. 

1.1.49 "Common Language Location Identifier" (CLLI) codes provide a unique 11-character 
representation of a network interconnection point. The first 8 characters identify the city, state 
and building location, while the last 3 characters identify the network component. 
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1.1 50 'Consequential Damages" means Losses claimed to have resulted from any indirect, 
incidental, reliance, special, consequential, punitive, exemplary, multiple or any other Loss, 
including damages claimed to have resulted from harm to business, loss of anticipated 
revenues, savings, or profits, or other economic Loss claimed to have been suffered not 
measured by the prevailing Party's actual damages, and regardless of whether the Parties 
knew or had been advised of the possibility that such damages could result in connection with 
or arising from anything said, omitted, or done hereunder or related hereto, including willful acts 
or omissions. 

1.1 5 1  "Customer Usage Data" means the Telecommunications Services usage data of a CLEC End 
User measured in minutes, sub-minute increments, message units, or otherwise, that' is 
recorded by AT&T-l3STATE and forwarded to CLEC. 

1.1.52 "Custom Local Area Signaling Service Featuresn (CLASS) means certain call-management 
service features that are currently available from AT&T43STATE's local networks. These 
could include: Automatic Call Back; Automatic Recall; Call Trace; Caller Identification and 
related blocking features; Calling Number Delivery; Customer Originated Trace; Distinctive 
RingingKall Waiting; Selective Call Forward; and Selective Call Rejection. 

1.1 5 3  'Customer Name and Address Information" (CNA) means the name, service address and 
telephone numbers of a Party's End Users for a particular Exchange Area. CNA includes 
nonpublished listings, coin telephone information and published L t  listings. 

1.1 5 4  "Data lnterexchange Carrier" (DIXC) is a process designed to facilitate the reciprocal 
exchange of voice traffic load data between the ATBT-13STATE and CLECs interconnecting 
with its network. This reciprocal exchange of data enables AT&T-13STATE and each CLEC to 
have a complete view of traffic loads on both ends of two-way trunk groups. The knowledge of 
call attempt and overflow data c on both ends of a two-way trunk group enables each 
company to more accurately est the offered, and thereby better estimate, the required 
quantities of trunks. 

1.1.55 "Declassified" or "Declassificationn means the situation where a network element, including a 

- ,  

1.1.56 

1.1.57 

1.1.58 

network element referred to as a Lawful UNE under this Agreement, ceases to be a Lawful 
UNE under this Agreement because it is no longer required by Section 251(c)(3) of the Act, as 
determined by lav;ful,.and effective FCC rules and associated lawful and effective FCC and 
judicial orders. Withod limitation, a Lawful UNE that has ceased to be a Lawful UNE may also 
be referred to as "Declassified." 
"Delaying Event" means any failure of a Party to perform any of its obligations set forth in this 
Agreement, caused in whole or in part by: 
1.1.56.1 the failure of the other Party to perform any of its obligations set forth in this 

Agreement, including but not limited to a Party's failure to provide the other Party with 
accurate and complete Service Orders; 

1.1.56.2 any delay, act or failure to act by the other Party or its End User, agent or 
subcontractor; or 

1.1 56.3 any Force Majeure Event. 

"Dialing Parity" is As Defined in the Act. As used in this Agreement, Dialing Parity refers to 
both Local Dialing Panty and Toll Dialing Parity. 

"Digital Signal Level" is one of several transmission rates in the time-division multiplex 
hierarchy. 
1.1.58.1 "Digital Signal Level 0" (DS-0) is the 64 Kbps zero-level signal in the time-division 

1.1.58.2 "Digital Signal Level 1" (DS-1) is the 1.544 Mbps first-level signal in the time-division 

multiplex hierarchy. 

SSIFIE multiplex hierarchy. 
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1.1.58.3 'Digital Signal Level 3" (DS-3) is the 44.736 Mbps third-level signal in the 

1.1.59 "Digital Subscriber Line" (DSL) is as defined in the applicable Appendix DSL andlor the 
applicable tariff, as appropriate. 

1.1.60 "Electronic File Transfer" is any system or process that utilizes an electronic format and 
protocol to send or receive data files. 

1 A.61 "End Usersn means a third-party residence or business that subscribes to Telecommunications 
Services provided by any of the Parties at retail. As used herein, the term "End Users" does not 
include any of the Parties to this Agreement with respect to any item or service obtained under 
this Agreement. 

1.1.62 'Enhanced Service Provider" (ESP) is a provider of enhanced services as those services are 
defined in 47 CFR Section 64.702. 

1.1.63 "Exchange Access" is As Defined in the Act. 
1 .1.64 "Exchange Area" means an area, defined by the Commission, for which a distinct local rate 

schedule is in effect. 
1.1.65 "Exchange Message Interface" (EMI) (formerly Exchange Message Record - EMR) is the 

standard used for exchange of Telecommunications message information among 
Telecommunications Carriers for billable, non-billabie, sample, settlement and study data. EM1 
format is contained in Telcordia Practice BR-010 00-010, CRlS Exchange Message Record. 

timedivision multiplex hierarchy. 

1.1.66 "Exchange Service" means Telephone Excha'nge Service, As Defined in the Act 
1.1.67 "Feature Group A" (FGA) means calls either originated by, or delivered to, an End User who 

has purchased switched access FGAiservice from the interstate or intrastate tariffs of either 
Party. FGA also includes, but is not limited to, FGA-like services provided by either Party, 
where calls are originated from andlor delivered to numbers which are assigned to a Rate 
Center within one LATA but where the Party receiving the call is physically located in a LATA 
different than the LATA of the Party originating the call. 

1.1.68 "Feature Group D" (FGD) is access available to all customers, providing trunk side access to a 
Party's End Office Switches with an associated uniform 101XMx access code for customer's 
use in originating and terminating communications. 

1.1.69 'FCCn means the Federal Communications Commission. 
1.1.70 "Fiber Meet" means an Interconnection architecture method whereby the Parties physically 

Interconnect their networks via an optical fiber interface (as opposed to an electrical interface) 
at a mutually agreed upon location, at which one Party's responsibility or service begins and the 
other Party's responsibility ends. 

1.1.71 "Foreign Exchange" (FX) or "FX-like" service means a retail service offering which allows FX 
customers to obtain exchange service from a mandatory local calling area other than the 
mandatory local calling area where the FX customer is physically located, but within the same 
LATA as the number that is assigned. FX service enables particular end-user customers to 
avoid what might otherwise be toll calls between the FX customer's physical location and 
customers in the foreign exchange. 'FX Telephone Numbers" are those telephone numbers 
with rating and routing point that are different from those of the geographic area in which the 
end user is physically located. FX Telephone Numbers that deliver second dial tone and the 
ability for the calling party to enter access codes and an additional recipient telephone number 
remain classified as Feature Group A (FGA) calls, and are subject to the originating and 
terminating carrier's tariffed Switched Exchange Access rates (also known as "Meet Point 
Billed" compensation). 
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1.1.72 "Fraud Monitoring System" means an off-line administration system that monitors suspected 
Occurrences of ABT-related fraud. 

1.1.73 "Governmental Authority" means any federal, state, local, foreign, or international court, 
govemment, department, commission, board, bureau, agency, official, or other regulatory, 
administrative, legislative, or judicial authority with jurisdiction over the subject matter at issue, 

1.1.74 'Incumbent Local Exchange Carrier" (ILEC) is As Defined in the Act. 
1.1.75 "Intellectual Property" means copyrights, patents, trademarks, trade secrets, mask works and 

all other intellectual property rights. 
1.1.76 "Integrated Digital Loop Carrier" means a subscriber loop carrier system that is twenty-four 

(24) local Loop transmission paths combined into a 1.544 Mbps digital signal which integrates 
within the switch at a DS1 level. 

1.1.77 'Integrated Services Digital Network" (ISDN) means a switched network service that provides 
end-to-end digital connectivity for the simultaneous transmission of v o i k  and data. Basic Rate 
Interface-ISDN (BRI-ISDN) provides for a digital transmission of two 64 Kbps bearer channels 
and one 16 Kbps data channel (2BtD). 

1.1.78 "Interconnection" is As Defined in the Act. 
1.1.79 'Interconnection Activation Date" is the date that the construction of the joint facility 

Interconnection arrangement has been completed, trunk groups have been established, joint 
trunk testing is completed and trunks have been mutually accepted by the Parties. 

1.1.80 "Interexchange Carrier" (IXC) means a carrier that provides, directly or indirectly, interLATA or 
intraLATA Telephone Toll Services. 

1 .I .81 "InterLATA" is As Defined in the Act. 
1.1.82 'Intermediate Distribution Frame" (IDF) is a second frame that augments an existing Main 

Distribution Frame. Lines or outside cables do not terminate on the IDF. 
1.1.83 "Internet Service Provider" (ISP) is an Enhanced Service Provider that provides Internet 

Services, and is defined in paragraph 341 of the FCC's First Report and Order in CC Docket 

1.1.84 "ISP-Bound Traffic" shall mean telecommunications traffic, in accordance with the FCC's 

NO. 97-1 58. 

1.1.85 

1.1.86 

Order on Remand and Report and Order, In the Matter of Implementation of the Local 
Compensation Provisions in the Telecommunications Act of 1996, lntercarrier Compensation 
for ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 99-68 (rel. April, 27, 2001) ("FCC 
ISP bompensation Order"), "ISP-Bound Traftic" shall mean exchanged between CLEC and 
ATgT-13STATE in which the originating End User of one Party and the ISP served by the other 
Party are: 

a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC's 
Local (or "General") Exchange Tariff on file with the applicable state commission or 
regulatory agency; or 

b. both physically located within neighboring ILEC Local Exchange Areas that are within the 
same common mandatory local calling area. This includes, but it is not limited to, 
mandatory Extended Area Service (EAS), mandatory Extended Local Calling Service 
(ELCS) or other types of mandatory expanded local calling scopes. 

"IntraLATA Toll Traffic" means the IntraLATA traffic between two locations within one LATA 
where one of the locations lies outside of the normal local calling area as defined by the 
applicable Commission. 
"Jurisdictional Identification Parameter" (JIP) is an existing six (6) digit (NPA-NXX) field in 
the SS7 message. This field designates the first point of 

ASSHFI 
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1.1.87 "Lawful," when used in relation to unbundling, unbundled network elements, network elements 
andlor UNEs or activities involving UNEs, means required by Section 251(c)(3) of the Act, as 
determined by lawful and effective FCC rules and associated lawful and effective FCC and 
judicial orders. 

1.1.88 'Line Information Data Base" (LIDB) means a transaction-oriented database system that 
functions as a centralized repository for data storage and retrieval. LlDB is accessible through 
CCS networks. LlDB contains records associated with End User line numbers and special 
billing numbers. 

1.1.89 "Local Access Transport Area" (LATA) is As Defined in the Act. 
1.1.90 "Local Exchange Carrier" (LEC) is As Defined in the Act. 

1.1.91 "Local Exchange Routing Guide" (LERG) is a Telcordia Reference document used by 
Telecommunications Carriers to identify NPA-NXX routing and homing information as well as 
Network element and equipment designations. 

1.1.92 'Local Interconnection Trunksnrunk Groups" are used for the termination of Local 
Exchange Traffic, pursuant to Telcordia Technical Reference GR-317-CORE. 

1.1.93 "Local Loop Transmission", "Lawful. Unbundled Local Loop", "Loop" means the 
transmission path which extends from the Network Interface Device or demarcation point at an 
End User's premise to the Main Distribution Frame or other designated frame or panel in the 
AT&T.l3STATE Serving Wire Center. 

1.1.94 "Local Number Portability" (LNP) means the ability of users of Telecommunications Services 
to retain, at the same location, the presence of a previously existing telephone number(s). 

1.1.95 "Location Routing Number" (LRN) is aden (10) digit number that is assigned to the network 
switching elements (Central Office - Host*and Remotes as required) for the routing of calls in 
the network. The first six (6) digits of the LRN will be one of the assigned NPA NXX of the 
switching element. The purpose and functionality of the last four (4) digits of the LRN have not 
yet been defined but are passed across the network to the terminating switch. 

1.1.96 'Local Service Provider" (LSP) is the LEC that provides retail local Exchange Service to an 
End User. The LSP may or may not provide any physical network components to support the 
provision of that End User's service. 

1.1.97 "Loss" or 'Losses" means any and all losses, costs (including court costs), claims, damages 
(including fines, penalties, and criminal or civil judgments and settlements), injuries, liabilities 
and expenses (including attomeys' fees). 

1.1.98 "MECAB" refers to the Multiple Exchange Carrier Access Billing document prepared by the 
Billing Committee of the Ordering and Billing Forum "OBF", which functions under the auspices 
of the Carrier Liaison Committee "CLC of the Alliance for Telecommunications Industry 
Solutions "ATIS". The MECAB document, published by ATIS as ATISIOBF- MECAB- Issue 6, 
February 1998, contains the recommended guidelines for the billing of access services 
provided to an IXC by two or more LECs, or by one LEC in two or more states within a single 
LATA. 

1.1.99 "MECOD" refers to the Multiple Exchange Carriers Ordering and Design Guidelines for Access 
Services - Industry Support Interface, a document developed by the OrderinglProvisioning 
Committee of the OBF, which functions under the auspices of the CLC of ATIS. The MECOD 
document, published by ATIS as ATWOBF- MECAB- Issue 3, February 1993, establishes 
methods for processing orders for access service which is to be provided to an IXC by two or 
more telecommunications providers. 

between two or more LECs for the routing of traffic to and from an IXC with which one of the 
1 , l  .lOO"Meet.Point Billing" (MPB) refers to the billing associated with interconnection of fac 

TIAL 
s 
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LECs does not have a direct connection. In a multi-bill environment, each Party bills the 
appropriate tariffed rate for its portion of a jointly provided Switched Exchange Access Service. 

1.1.101 'Multiple BilllSingle Tariff' is a billing method used when Switched Exchange Access 
Services is jointly provided by the Parties. As described in the MECAB document, each Party 
will render a bill in accordance with its own tariff for that portion of the service it provides. Each 
Party will bill its own network access service rates. 

1.1.102'Network Data Mover" (NDM) is an industry standard protocol for transfening information 
electrically. 

1.1.103'Network Element" is As Defined in the Act. 

1.1.104'North American Numbering Plan" (NANP) A numbering architecture in which every station in 
the NANP Area is identified by a unique tendigit address consisting of a three-digit NPA code, 
a three digit central oftice code of the form N U ,  and a fourdigit line number of the form XXXX. 

1.1.105'Numbering Plan Area" (NPA) also called area code. An NPA is the 3-digit code that occupies 
the A, B, C positions in the 10-digit NANP format that applies throughout the NANP Area. 
NPAs are of the form NXX, where N represents the digits 2-9 and X represents any digit 0-9. In 
the NANP, NPAs are classified as either geographic or non-geographic. a) Geographic NPAs 
are NPAs which correspond to discrete geographic areas within the NANP Area. b) Non- 
geographic NPAs are NPAs that do not correspond to discrete geographic areas, but which are 
instead assigned for services with attributes, functionalities, or requirements that transcend 
specific geographic boundaries. The common mples are NPAs in the NO0 format, e.g., 800. 

1.1.106'Number Portability" is As Defined in the Act. 
1.1.107"NXX" or "Central Office Code" is the three-digit switch entity indicator that is defined by the 

fourth through sixth digits of a lodigi t  telephone number within the NANP. Each N U  Code 
contains 10,000 station numbers. 

1.1.108"Ordering and Billing Forum" (OBF) is a forum comprised of local telephone companies and 
inter-exchange carriers whose responsibility is to create and document Telecommunication 
industry guidelines and standards. 

1.1.109"Out of Exchange LEC" (OE-LEC) means operating within AT&T- 
13STATE's incumbent local exchange area and nications services utilizing 
NPA-NXXs identified to reside in a Third Party Incumbent LEC's local exchange area. 

1.1.110"Out of Exchange Traffic" is defined as local, transit, or intraLATA traffic to or from a non- 
AT&T ILEC exchange area. 

rty" means either CLEC or the AT&T-owned ILEC; use of the term "Party" includes each of 
AT&T-owned ILEC(s) that is a party to this Agreement. "Parties" means both CLEC and 

the AT&T-owned ILEC; use of the term "Parties" includes each of the AT&T-owned ILEC(s) that 
is a party to this Agreement. 

1.1.112"Permanent Number Portability" (PNP) is a long term method of providing LNP using LRN 
1.1.113"Person" means an individual or a partnership, an association, a joint venture, a corporation, a 

business or a trust or other entity organized under Applicable law, an unincorporated 
organization or any Governmental Authority. 

1.1 . I  14"Physical Collocation" is as defined in Appendix Physical Collocation. 

1.1.1 15"Plain Old Telephone Service" (POTS) means telephone service for the transmission of 
human speech. 

1.1.116"Point of Interconnection" (POI) is a point on the AT&T.l3STATE network (End Office or 
Tandem building) where the Parties deliver Section 251(b)(5)/1ntraLATA Toll Traffic to each 
other, and also serves as a demarcation point between the fac es that each Party is 
responsible to provide. 
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1.1.1 17'Port" is the point of interfacelaccess connection to the AT&T-l3STATE public switched 

1.1 .I 18 "Rate Center Area" means the following in each applicable area: 

network. This may be a switch line side interface or switch trunk side interface. 

1.1.1 18.1 AT&T MIDWEST REGION 5-STATE 

1.1.1 18.1.1'Rate Center" means the specific geographic point that has been 
designated by a given LEC as being associated with a particular NPA- 
NXX code that has been assigned to the LEC for its provision of 
Telephone Exchange Service. The Rate Center is the finite geographic 
point identified by a specific V&H coordinate, which is used by that LEC to 
measure, for billing purposes, distance sensitive transmission services 
associated with the specific Rate Center. 

1.1.118.2 AT&T NEVADA 
1.1.1 18.2.1'Rate Center" denotes the designated points, representing exchanges, (or 

locations outside exchange areas), between which mileage 
measurements are made for the application* of interexchange mileage 
rates. Rate Centers are defined in NV-PUC tariff A6.2.7. 

1.1.118.3 AT&T CALIFORNIA 
1.1.1 18.3.1"Rate Center" denotes the designated points, representing exchanges or 

district area (or locations outside exchange areas), between which 
mileage measurements are made for the application of interexchange and 
interdistrict mileage rates,'as defined by the CA-PUC.A2, 2.1.1 Definition 
of Terms. 

1.1.1 18.4 AT&T CONNECTICUT 
1.1.1 18.4.1"Rate Center" means the specific geographic point and corresponding 

area that have been identified by a given LEC as being associated with a 
particular NPA-NXX code that has been assigned to the LEC for its 
provision of Exchange Services. 

1 .I .118.5 AT&T SOUTHWEST REGION S T A T E  
1.1.11 8.5.1 "Rate Center" means an uniquely defined geographical location within an 

exchange area (or a location outside the exchange area) for which 
mileage measurements are determined for the application of interstate 
tariffs. 

1.1.1 19"Rating Point" means the V&H coordinates associated with a particular telephone number for 
rating purposes. 

1.1.120"Referral Announcement" refers to a process by which calls are routed to an announcement 
that states the new telephone number of an End User. 

1.1.121 "Routing Point" is a location which a LEC has designated on its own network as the homing or 
routing point for traffic inbound to Exchange Service provided by the LEC which bears a certain 
NPA-NXX designation. The Routing Point is employed to calculate mileage measurements for 
the distance-sensitive transport element charges of Switched Access services. The Routing 
Point need not be the same as the Rating Point, nor must it be located within the Rate Center 
area, but must be in the same LATA as the NPA-NU. 

1.1.122 "Section 251(b)(5) Traffic" shall mean telecommunications traffic in which the originating End 
User of one Party and the terminating End User of the other Party are: 
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a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC 
Local (or "General") Exchange Tariff on file with the applicable state commission or 
regulatory agency; or 

b. both physically located within neighboring ILEC Local Exchange Areas that are within the 
same common mandatory local calling area. This includes but is not limited to, mandatory 
Extended Area Service (EAS), mandatory Extended Local Calling Service (ELCS), or 
other types of mandatory expanded local calling scopes. 

1.1.123"Service Provider Number Portability" (SPNP) is synonymous with Permanent Number 

1.1.124"Service Switching Point" (SSP) is a telephone central office switch equipped with a Signaling 

1 .?.125"Signaling System 7" (SS7) means a signaling protocol used by the CCS Network. 
1.1.126"Signal Transfer Point" (STP) performs a packet switching function $at Autes signaling 

messages among Service Switching Points (SSP), Service Control Points (SCP), Signaling 
Points (SP), and other STPs in order to set up calls and to query databases for Advanced 
Services. 

Portability 'PNP". 

System 7 (SS7) interface. 

1.1.127 "State Abbreviation" means the following: 
1.1.127.1 'AR" means Arkansas 
1.1.127.2 "CA" means Califomia 
1.1.1 27.3 " C r  means Connecticut 
1.1.127.4 'IL" means Illinois 
1.1.127.5 "IN" means Indiana 
1.1 -127.6 "KKS" means Kansas 
1.1 A27.7 "MI" means Michi 
1.1.127.8 " M U  means Mi I 

1.1.127.9 "NV" means' 
1.1.127.10 '0H"means 
1.1.127.1 1 "OK" means Oklahoma 
1.1.127.12 'TX",means Texas 

WI" means Wisconsin 

cess Detail Usage Data" means a category 1 101 xx record as defined in the EM1 
Telecordia'Practice BR 010-200-01 0. 

1.1.129 "Switched Exchange Access Service" means the offering of transmission or switching 
cervices to Telecommunications Carriers for the purpose of the origination or termination of 
telephone toll service. Switched Exchange Access Services include: Feature Group A, Feature 
Group B, Feature Group D, 800/888 access, and 900 access and their successors or similar 
Switched Exchange Access Services. 

1.1.130"Synchronous Optical Network" (SONET) is an optical interface standard that allows 
inter-networking of transmission products from multiple vendors. The base rate is 51.84 Mbps 
("OC-1ISTS-1") and higher rates are direct multiples of the bdse rate, up to 13.22 Gbps. 

1.1 . I31 "Telecommunications" is As Defined in the Act. 
1.1.132 "Telecommunications Carrier" is As Defined in the Act. 

1.1.133"Telecommunications Service" is As Defined in the Act. 

1.1.134 "Telephone Exchange Service" is As Defined in the A 

1.1.135 "Telephone Toll Service" is As Defined in the Act. 
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1.1.1 36 'Third Party" means any Person other than a Party. 
1.1.137'Toll Billing Exception Service" (TBE) means a service that allows End Users to restrict third 

number billing or collect calls to their lines. 

1.1.138"Trunk" means a communication line between two switching systems. 
1.1.139"Trunk-Side" refers to a Central Office Switch connection that is capable of, and has been 

programmed to treat the circuit as connecting to another switching entity (for example another 
Central Office switch). Trunk-Side connections offer those transmission and signaling features 
appropriate for the connection of switching entities and cannot be used for the direct connection 
of ordinary telephone station sets. 

1.1.140'Lawful Unbundled Network Element" or "Lawful UNE" is as defined in Appendix Lawful 
UNEs (Lawful Provision of Access to Unbundled Network Elements. 

1.1.141 "Virtual Collocationn is as defined in Appendix Virtual Collocation. 

1.1.142"Wire Center" is the location of one or more local switching systems. A point at which End 
User's loops within a defined geographic area converge. Such local loops may be served by 
one (1) or more Central Office Switches within such premises. 

1.2 Definitions Applicable to AT&T-IZSTATE Only . 

1.2.1 "Main Distribution Frame" (MDF) is termination frame for outside facility and inter-exchange 
office equipment at the central office for DS-0 and DSL services. 

1.2.2 'Serving Wire Center" (SWC) means a Wire Center that serves the area in which the other 
Party's or a third party's Wire Center, aggregation point, point of termination, or point of presence 
is located. 

1.2.3 "Universal Digital Loop Carrier" (UDLC) describes a DLC system that has a Central Office 
terminal channel bank that is connected to the CO switches on the analog side. 

1.3 
1.3.1 "Line Side" refers to End Of f ik  switch connections that have been programmed to treat the 

circuit as a local line connected to a terminating station (e.g., an ordinary subscriber's telephone 
station set, a PBX, answering machine, facsimile machine or computer). Line Side connections 
offer only those4ransmksion and signal features appropriate for a connection between an End 
Office and such terminating station. 

Definitions Apdicable to AT&T MIDWEST REGION 5-STATE Only 

1.4.1 "Line,Siden refers to the switch port toward the CLEC's side of the equipment. 
1.4 

2. INTERPRETATION, CONSTRUCTION AND SEVERABILITY 

2.1 Definitions 
2.1.1 For purposes of this Agreement, certain terms have been defined in this Agreement to 

encompass meanings that may differ from, or be in addition to, the normal connotation of the 
defined word. Unless the context clearly indicates otherwise, any term defined or used in the 
singular will include the plural. Whenever the context may require, any pronoun shall include the 
corresponding masculine, feminine and neuter forms. The words "include," " includes" and 
"including" shall be deemed to be followed by the phrase "without limitation" andlor "but not 
limited to". The words "will" and "shall" are used interchangeably throughout this Agreement and 
the use of either connotes a mandatory requirement. The use of one or the other will not mean a 
different degree of right or obligation for either Party. A defined word intended to convey its 
special meaning is capitalized when used. Other terms that are capitalized and not defined in 
this Agreement will have the meaning in the Act, or in the absence of their inclusion in the Act, 
their customary usage in the Telecommunications industry as of the Effective Date. 
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2.2 Headinas Not Controlling 

2.2.1 

2.2.2 

The headings and numbering of Sections, Parts, Appendices Schedules and Exhibits to this 
Agreement are for convenience only and shall not be construed to define or limit any of the terms 
herein or affect the meaning or interpretation of this Agreement. 

This Agreement incorporates a number of Appendices which, together with their associated 
Attachments, Exhibits, Schedules and Addenda, constitute the entire Agreement between the 
Parties. In order to facilitate use and comprehension of the Agreement, the Appendices have 
been grouped under broad headings. It is understood that these groupings are for convenience 
of reference only, and are not intended to limit the applicability that any particular appendix, 
attachment, exhibit, schedule or addenda may otherwise have. 

2.3 Referenced Documents 

2.3.1 Unless the context shall otherwise specifically require, and subject to Section 23, whenever any 
provision of this Agreement refers to a technical reference, technical publication, CLEC Practice, 
AT&T-I3STATE Practice, any publication of telecommunications try I administrative or 
technical standards, or any other document specifically incorpo into this Agreement 
(collectively, a "Referenced Instrument"), it will be deemed to be a reference to the thencurrent 
version or edition (including any amendments, supplements, addenda, or successors) of each 
Referenced Instrument that is in effect, and will include the thencurrent version or edition 
(including any amendments, supplements, addenda, or successors) of any other Referenced 
Instrument incorporated by reference therein. 

2.4 References 
2.4.1 References herein to Sections, Paragraphs, Exhibits, Parts, Schedules, and Appendices shall be 

deemed to be references to Sections, Paragraphs and Parts of, and Exhibits, Schedules and 
Appendices to, this Agreement unless the context shall otherwise require. 

2.5.1 To the extent a tariff provision or rate is incorporated or otherwise applies between the Parties 
due to the provisions of this Agreement, it is understood that said tariff provision or rate applies 
only in the jurisdiction in which such tariff provision or rate is filed, and applies to the CLEC and 

LEC(s) that operates within that jurisdiction. Further, it is understood 
tariff provision or rate are also automatically incorporated herein or 
tive hereunder on the date any such change is effective. 
ordered tariff provision or rate is incorporated, cited or quoted herein, 

it is undeptood that said incorporation or reference applies only to the entity within the state 
whose Commission ordered that tariff. 

2.5.3 Any state or federal tariff references made within this Agreement, including all 
AttachmentslAppendices, refer to tariffs filed by AT&T-I3STATE, as such tariffs may be 
modified from time to time. 

2.5 Tariff References 

2.5.4 Wherever the term "customer" is used in connection with AT&T SOUTHWEST REGION 5- 
STATE'S retail tariffs, the term "customer" means the ultimate "consumer" or the "end user" of 
any tariffed service. 

2.6 Conflict in Provisions 

2.6.1 In the event of a conflict between the provisions of this Agreement and the Act, the provisions of 
the Act shall govem. 

2.6.2 If any definitions, terms or conditions in any given Appendix, Attachment, Exhibit, Schedule or 
Addenda differ from those contained in the main body of this Agreement, those definitions, terms 
or conditions will supersede those contained in the main body of this Agreement, but only in 
regard to the services or activities listed in that particular Appendix, Attachment, Exhibit, 
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Schedule or Addenda. In particular, if an Appendix contains a Term length that differs from the 
Term length in the main body of this Agreement, the Term length of that Appendix will control the 
length of time that services or activities are to occur under that Appendix, but will not affect the 
Term length of the remainder of this Agreement. 

2.6.3 In AT&T CONNECTICUT only, in the event of a conflict between any provision in this Agreement 
and any provision in the DPUC-ordered tariffs covering the services that are the subject of this 
Agreement with AT&T CONNECTICUT, such DPUC-ordered tariffs will prevail. 

2.7.1 This Agreement is the joint work product of the Parties and has been negotiated by the Parties 
and their respective counsel and shall be fairly interpreted in accordance with its terms and, in 
the event of any ambiguities, no inferences shall be drawn against either Party. 

2.8 Severability 
2.8.1 If any provision of this Agreement is rejected or held to be illegal, invalid or,unenforceable, each 

Party agrees that such provision shall be enforced to the maximum.extent permissible so as to 
effect the intent of the Parties, and the validity, legality and enfotyeability of the remaining 
provisions of this Agreement shall not in any way be affected or impaired thereby. If necessary 
to effect the intent of the Parties, the Parties shall neg'otiate in good faith to amend this 
Agreement to replace the unenforceable language with enforceable language that reflects such 
intent as closely as possible. The Parties negotiated the terms and conditions of this Agreement 
for Interconnection, services and Lawful Unbundled Network Elements as a total arrangement 
and it is intended to be nonseverable. 

2.7 Joint Work Product 

2.9 Incorporation by Reference 

2.9.1 All of the rates, terms and conditions (q isions") set forth in this Agreement (including any and 
all attachments, appendices andlor s les hereto) and every interconnection, service and 
network element provided hereunder, are subject to all other Provisions contained in this 
Agreement (including any and all attachments, appendices andlor schedules hereto), and all 
such Provisions are integrally related. 

2.1 0 Non-Voluntary Provisions 
2.10.1 This Agreement incorporates certain rates, terms and conditions that were not voluntarily 

negotiated by AT&T43STATE, but instead resulted from determinations made in arbitrations 
252 of the Act or from other requirements of regulatory agencies or state law 

collectively, a "on-Voluntary Arrangement"). AT&T-l3STATE has identified 
all, of the Non-Voluntary Arrangements contained in this Agreement, by 

designating such provisions with asterisks. If any Non-Voluntary Arrangement is modified as a 
result of any order or finding by the FCC, the appropriate Commission or a court of competent 
jurisdiction, any Party may, by providing written notice to the other Party, require that any 
affected Non-Voluntary Arrangement (and any related rates, terms and conditions) be deleted or 
renegotiated, as applicable, in good faith and this Agreement amended accordingly. If such 
modifications to this Agreement are not executed within sixty (60) calendar days after the date of 
such notice, a Party may pursue its rights under Section 12. 

2.10.2 The Parties acknowledge that the Non-Voluntary Arrangements contained in this Agreement 
shall not be available in any state other than the state that originally imposedlrequired such Non- 
Voluntary Arrangement. By way of example only, the Parties acknowledge that the PUC-OH'S 
imposition in Ohio of the Minimum Telephone Service Standards (and all terms and conditions 
relating thereto) shall not apply in or be "portable to" any state other than Ohio 
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2.1 1 

2.1 2 

State-SDecific Rates, Terms and Conditions 
2.1 1.1 For ease of administration, this multistate Agreement contains certain specified rates, terms and 

conditions which apply only in a designated state ("state-specific terms"). To the extent that this 
Agreement contains specified rates, terms and conditions which apply only in a given state, such 
rates, terms and conditions shall not apply and shall have no effect in any other state(s) to which 
this Agreement is submitted for approval under Section 252(e) of the Act. 

2.1 1.2 State-specific terms, as the phrase is described in Section 2.1 1.1 above, have been negotiated 
(or in the case of 2.10.2 above, included in the agreement per state requirement) by the Parties 
only as to the states where this Agreement has been executed, filed and approved. When the 
Parties negotiate an agreement for an additional state, neither Party shall be precluded by any 
language in this Agreement from negotiating state-specific terms for the state in which are to 
apply. 

2.1 1.3 Successor Rates. Certain of the rates, prices and charges set forth in the a 
Pricing have been established by the appropriate Commissions in cost proceedings or dockets 
initiated under or pursuant to the Act. If during the Term that Commission or the FCC changes a 
rate, price or charge in an order or docket that applies to any of the Interconnection, Resale 
Services, Network Elements, functions, facilities, products and services available hereunder, the 
Parties agree to amend this Agreement to incorporate such new rates, prices and charges, with 
such rates, prices and charges to be effective as of the date specified in such order or docket 
(including giving effect to any retroactive application, if so ordered). If either Party refuses to 
execute an amendment to this Agreement within,sixty (60) calendar days after the date of such 
order or docket, the other Party may pursue its tights under Section 12. 

Scope of Obligations 
2.12.1 Notwithstanding anything to the contrary contained herein except for the Out of Exchange 

Appendix, AT&T-l3STATE's obligations under this Agreement shall apply only to: 

2.12.1.1 the specific operating area(s) or portion thereof in which AT&T-l3STATE is then 
deemed to be the ILEC under the Act (the "ILEC Territory"), and only to the extent that 
the CLEC is operating and offering service to End Users identified to be residing in such 
ILEC Territory; and 

2.12.1.2 assets that AT&T-lJSTATE owns or leases and which are used in connection with 
AT8T-13STATE's provision to CLEC of any Interconnection, Resale Services, Lawful 
Unbundled Network Elements, functions, facilities, products or services provided or 
contemplated under this Agreement, the Act or any tariff or ancillary agreement 
referenced herein (individually and collectively, the "ILEC Assets"). 

2.12.1.3 The underlying Interconnection Agreement sets forth the terms and conditions pursuant 
to which AT&T-I2STATE agrees to provide CLEC with access to Lawful unbundled 
network elements under Section 251(c)(3) of the Act, Collocation under Section 
251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act andlor Resale 
under Section 251(c)(4) of the Act in AT&T-I2STATE's incumbent local exchange 
areas for the provision of CLEC's Telecommunications Services. The Parties 
acknowledge and agree that AT&Tm12STATE is only obligated to make available Lawful 
UNEs and access to Lawful UNEs under Section 251(c)(3) of the Act, Collocation under 
Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act andlor 
Resale under Section 251(c)(4) of the Act to CLEC in AT&T-I2STATE's incumbent 
local exchange areas. AT&T42STATE has no obligation to provide such Lawful UNEs, 
Collocation, Interconnection andlor Resale, to CLEC for the purposes of CLEC 
providing and/or extending service outside of AT&T-I 2STATE's incumbent local 
exchange areas. In addition, AT&T-I2STATE is not obligated to provision Lawful 
UNEs or to provide access to Lawful UNEs under Section 251(c)(3) of the Act, 
Collocation under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) 
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of the Act andlor Resale under Section 251(c)(4) of the Act and is not otherwise bound 
by any 251(c) obligations in geographic areas other than AT&T-l2STATEs incumbent 
local exchange areas. Therefore, the Parties understand and agree that the rates, 
terms and conditions set forth in AT&T-l2STATEs current Interconnection Agreement, 
and any associated provisions set forth elsewhere in CLEC's current Interconnection 
Agreement (including but not limited to the rates set forth in this Agreement associated 
with Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Section 
251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act and/or Resale 
under Section 251(c)(4) of the Act), shall only apply to the Parties and be available to 
CLEC for provisioning telecommunication services within an AT&T-12STATE 
incumbent local exchange area@) in the State in which CLEC's current Interconnection 
Agreement with AT&T42STATE has been approved by the relevant state Commission 
and is in effect. 

2.1 2.1.4 Throughout this Agreement, wherever there are references to unbundled network 
elements that are to be provided by AT&T-lZSTATE under this Agreement, the Parties 
agree and acknowledge that their intent is for the Agreement to comply with Section 
2.12.1.3, above, and require only the provision of Lawful UNEs; regardless of whether 
the term "Lawful" is used as part of.the reference to unbundled network elements. 

2.13 Affiliates 
2.13.1 These General Terms and Conditions and all attachments and Appendices hereto (this 

Agreement), including subsequent amendments, ,if a , shall bind AT&T-I3STATE, CLEC and 
any entity that currently or subsequently is owned or ntrolled by or under common ownership 
or control with CLEC. CLEC further agrees that the same or substantially the same terms and 
conditions shall be incorporated into any separate agreement between ATLT-I 3STATE and any 
such CLEC Affiliate that continues tooperate as a separate entity. This Agreement shall remain 
effective as to CLEC and any such CLEC Affiliate for the term of this Agreement as stated herein 
until either AT&T.l3STATE or CLEC or any such CLEC Affiliate institutes renegotiation 
consistent with the provisions- of this Agreement for renewal and term. Notwithstanding the 
foregoing, the existing Agreement will not supercede a currently effective interconnection 
agreement between any such CLEC Affiliate and AT&T-I3STATE until the expiration of such 
other agreement. 

2.14 This Agreement sets forth the terms and conditions pursuant to which AT&T.l3STATE agrees to 
provide CLEC with access to Lawful UNEs, Collocation and Resale in AT8T-13STATEs incumbent 
local exchange areas for the provision of CLEC's Telecommunications Services ((Act, Section 251 (c)). 
The Parties acknowledge and agree that AT&T43STATE is only obligated to make available Lawful 
UNEs, Collocation and Resale to CLEC in AT&Tm13STATE's incumbent local exchange areas. AT&T- 
13STATE has no obligation to provide Lawful UNEs, Collocation and Resale to CLEC for the purposes 
of CLEC providing andlor extending service outside of AT&T-l3STATE's incumbent local exchange 
areas. In addition, AT&T-I3STATE is not obligated to provision Lawful UNEs, Collocation and Resale 
or provide any other rights under Section 251 (c) of the Act outside of AT&T-13STATE1s incumbent 
local exchange areas. Therefore, the Parties understand and agree that the rates, terms and 
conditions set forth in this Interconnection Agreement, and any associated provisions set in the 
Attachments, Appendices, Schedules andlor Exhibits in the CLEC's current Interconnection Agreement 
(including but not limited to the associated Lawful UNE, Collocation and Resale rates set forth in this 
Agreement), shall only apply and be available to CLEC for provisioning services within an AT&T- 
1 3STATE incumbent local exchange area(+ in the State in which the CLEC's Interconnection 
Agreement has been approved by the Commission and is in effect. 

3. NOTICE OF CHANGES -- SECTION 251(~)(5) 

3.1 Nothing in this Agreement shall limit either Party's ability to upgrade its network through the 
incorporation of new equipment, new software or otherwise or to otherwise change and/or modify its 
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network including, without limitation, through the retirement and/or replacement of equipment, software 
or otherwise. Each Party agrees to comply with the Network Disclosure rules adopted by the FCC in 
CC Docket No. 96-98, Second Report and Order, codified at 47 C.F.R. 51.325 through 51.335, as such 
rules may be amended from time to time (the "Network Disclosure Rules"). AT&T43STATE will not 
discontinue any Lawful UNE, Interconnection arrangement, function, facility, product or service 
(excluding Resale Services), that AT&T43STATE is required to provide to CLEC under this Agreement 
unless and until: (i) AT&T-l3STATE provides requisite notice of the planned network change and/or 
modification in accordance with the Network Disclosure Rules (when applicable) and no objection is 
made to AT&T43STATE's proposed network modification(s) and/or change(s) or any objection(s) is 
denied or deemed denied under such Rules; or (ii) if and when applicable, following AT&T-l3STATE's 
exercise of its rights under applicable law and/or this Agreement including, without limitation, the 
intervening lawlchange in law provisions in this Agreement; or (iii) to the extent otherwise permitted in 
this Agreement. 

4. GENERAL RESPONSIBILITIES OF THE PARTIES 

4.1 

4.2 

4.3 

4.4 

4.5 

Upon approval by the Commission, CLEC agrees to begin providing Telephone'' Exchange Service 
within its certificated service area to business End Users within calendar days and to residential 
End Users within calendar days. 

AT&T-l2STATE and CLEC shall each use their best efforts to meet the Interconnection Activation 
Dates. 

Each Party is individually responsible to provide facilities within its network that are necessary for 
routing, transporting, measuring, and billing traffic from N e  other Party's network and for delivering such 
traffic to the other Party's network in the standard format'compatible with AT&T-l3STATE's network as 
referenced in Telcordia BOC Notes on LEC Networks Practice No. SR-TSV-002275, and to terminate 
the traffic it receives in that standard formatto the proper address on its network. The Parties are each 
solely responsible for participation in and compliance with national network plans, including the National 
Network Security Plan and the Emergency Preparedness Plan. 

The Parties shall exchange technical, descriptions and forecasts of their Interconnection and traffic 
requirements in sufficient det'ailpcessary to establish the Interconnections required to assure traffic 
completion to and from all End Users in their respective designated service areas. 

Each Party is solely responsible for all products and services it provides to its End Users and to other 
Telecommunications Carriers. 

5. INSURANCE 

5.1 At all times during the term of this Agreement, each Party shall keep and maintain in force at its own 
expense the following minimum insurance coverage and limits and any additional insurance and/or 
bonds required by Applicable Law: 

'5.1 .I 

5.1.2 

Workers' Compensation insurance with benefits afforded under the laws of each state covered 
by this Agreement and Employers Liability insurance with minimum limits of $1,000,000 for 
Bodily Injury-each accident, $1,000,000 for Bodily Injury by disease-policy limits and $1,000,000 
for Bodily Injury by disease-each employee. 

Commercial General Liability insurance with minimum limits of: $2,000,000 General Aggregate 
limit; $1,000,000 each occurrence sub-limit for all bodily injury or property damage incurred in 
any one occurrence; $1,000,000 each Occurrence sub-limit for Personal Injury and Advertising; 
$2,000,000 ProductslCompleted Operations Aggregate limit, with a $1,000,000 each occurrence 
sub-limit for ProductslCompleted Operations. Fire Legal Liability sub-limits of $1,000,000 are 
also required if this Agreement involves collocation or structure access. AT&T-l3STATE, its 
affiliates, officers, agents and employees, shall be listed as additional insured on the Commercial 
General Liability policy. A waiver of subrogation shall be in favor of AT&T-l3STATE. The 
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5.1.3 

5.1.4 

5.1.5 

5.1.6 

5.1.7 

5.1.8 

liability policies shall be primary and non-contributory from any insurance that is maintained by 

If use of an automobile is required, Automobile Liability insurance with minimum limits of 
$1,000,000 combined single limits per occurrence for bodily injury and property damage, which 
coverage shall extend to all owned, hired and non-owned vehicles. 

Each Party shall require subcontractors providing services under this Agreement to maintain in 
force the insurance coverage and limits required in this Section. 

The Parties agree that companies affording the insurance coverage required under this Section 
shall have a rating of A or better and a Financial Size Category rating of Vlll or better, as rated 
in the A.M. Best Key Rating Guide for Property and Casualty Insurance Companies. Upon 
request from the other Party, each Party shall provide to the other Party evidence of such 
insurance coverage. 
Each Party agrees to provide the other Party with at least thirty (30) calendar days advance 
written notice of cancellation, material reduction or non-renewal of any of the insurance policies 
required herein. 

ATLT-1 STATE. 

Each Party agrees to accept the other Party's program of self-insurance in lieu of insurance 
coverage if certain requirements are met. These requirements are as follows: 
5.1.7.1 The Party desiring to satisfy its Workers' Compensation and Employers Liability 

obligations through self-insurance shall submit to the other Party a copy of its Certificate 
of Authority to Self-Insure its Workers' Compensation obligations issued by each state 
covered by this Agreement or the employel's state of hire; and 

5.1.7.2 The Party desiring to satisfy its,automobile liability obligations through self-insurance 
shall submit to the other P opy of the state-issued letter approving self-insurance 
for automobile liability issu ch state covered by this Agreement; and 

tisfy its general liability obligations through self-insurance must 
able to the other Party that it maintains at least an investment 

debt or credit rating as determined by a nationally recognized 
y such as Moody's, Standard and Poor's or Duff and Phelps. 

This Section 5.1 is a general statement of insurance requirements and shall be in addition to any 
specific requirement of insurance referenced elsewhere in this Agreement or a Referenced 
Instrument. 

5.1.7.3 The Party desirin 

5.2 Simultaneously with CLEC's execution of this Agreement, CLEC shall insert its appropriate state- 
specific abthorized and nationally recognized OCNlAECNs for facilities-based (Interconnection and/or 
Lawful Unbundled Network Elements) and a separate and distinct OCNlAECN for Resale Services. 

6. ASSIGNMENT 
6.1 Assignment of Contract 

6.1.1 CLEC may not assign or transfer this Agreement or any rights or obligations hereunder, whether 
by operation of law or otherwise, to a non-affiliated third party without the prior written consent of 
AT&T-I3STATE. Any attempted assignment or transfer that is not permitted is void ab initio. 

6.1.2 CLEC may assign or transfer this Agreement and all rights and obligations hereunder, whether 
by operation of law or otherwise, to its Affiliate by providing sixty (60) calendar days' advance 
written notice of such assignment or transfer to AT&Tm13STATE; provided that such assignment 
or transfer is not inconsistent with Applicable Law (including the Affiliate's obligation to obtain 
and maintain proper Commission certification and approvals) or the terms and conditions of this 
Agreement. Notwithstanding the foregoing, CLEC may not assign or transfer this Agreement, or 
any rights or obligations hereunder, to its Affiliate if that Affiliate is a party to a separate 
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agreement with AT&T-lSSTATE under Sections 251 and 252 of the Act. Any attempted 
assignment or transfer that is not permitted is void ab initio. 

Corporate Name Change and/or change in 'd/b/a" only 

6.2.1 Any assignment or transfer of an Agreement wherein only the CLEC name is changing, and 
which does not include a change to a CLEC OCNIACNA, constitutes a CLEC Name Change. 
For a CLEC Name Change, CLEC will incur a record order charge for each CLEC CABS BAN, 
For resale or any other products not billed in CABS, to the extent a record order is available, a 
record order charge will apply per end user record. Rates for record orders are contained in the 
Appendix Pricing, Schedule of Prices. CLEC shall also submit a new Operator Service 
Questionnaire (OSQ) to update any OSlDA Rate Reference information and Branding pursuant 
to the rates terms and conditions of Appendices Resale and UNE, as applicable, at the rates 
specified in the Appendix Pricing, Schedule of Prices to this Agreement. 

6.3.1 Any assignment or transfer of an Agreement associated with the transfer or acquisition of 
"assets" provisioned under that Agreement, where the OCNlACNA formerly assigned to such 
"assets" is changing constitutes a CLEC Company Code Change. For the purposes of this 
Section, "assets" means any Interconnection, Resale Service, Lawful Unbundled Network 
Element, function, facility, product or service provided under that Agreement. CLEC shall 
provide AT&T-l3STATE with ninety (90) calendar days advance written notice of any 
assignment associated with a CLEC Company Code Change and obtain AT&T43STATE's 
consent. ATBT43STATE shall not unreasonably withhold consent to a CLEC Company Code 
Change; provided, however, AT&T43STATE's %onsent to any CLEC Company Code Change is 
contingent upon cure of any outstanding charges owed under this Agreement and any 
outstanding charges associated with% the 'as9efs" subject to the CLEC Company Code Change. 
In addition, CLEC acknowledges that:C'LEC may be required to tender additional assurance of 
payment if requested under t 

6.3.2 For any CLEC Company C submit a service order changing the 
OCN/ACNA for each end u order for each circuit ID number, as 
applicable. CLEC shall %pay the appropriate charges for each service order submitted to 
accomplish a CLEC Company Code Change; such charges are contained in the Appendix 
Pricing, Schedule of Prices. In addition, CLEC shall submit a new OSQ to update any OSlDA 
Rate Reference information and Branding pursuant to the rates terms and conditions of 
Appendices Resale and Lawful UNE, as applicable, at the rates specified in the Appendix 
Pricing, Schedule of Prices to this Agreement. In addition, CLEC shall pay any and all charges 
required for re-stenciling, re-engineering, changing locks and any other work necessary with 
respect to Collocation, as determined on an individual case basis. 

6.2 

6.3 Company Code Change 

6.4 Assignment of any Interconnection, Resale Service, Lawful Unbundled Network Element, function, 
facility, product or service. 
6.4.1 Any assignment or transfer of any Interconnection, Resale Service, Lawful Unbundled Network 

Element, function, facility, product or service provisioned pursuant to this Agreement without the 
transfer or the assignment of this Agreement shall be deemed a CLEC to CLEC Mass Migration. 
The CLEC that is a Party to this Agreement shall provide AT&T-I3STATE with ninety (90) 
calendar days advance written notice of any CLEC to CLEC Mass Migration. CLEC's written 
notice shall include the anticipated effective date of the assignment or transfer. The acquiring 
CLEC must cure any outstanding charges associated with any Interconnection, Resale Service, 
Lawful Unbundled Network Element, function, facility, product or service to be transferred. In 
addition, the acquiring CLEC may be required to tender additional assurance of payment if 
requested under the terms of the acquiring CLEC's agreement. 
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6.4.2 Both CLECs involved in any CLEC to CLEC Mass Migration shall comply with all Applicable Law 
relating thereto, including but not limited to all FCC and state Commission rules relating to 
notice(s) to end users. The acquiring CLEC shall be responsible for issuing all service orders 
required to migrate any Interconnection, Resale Service, Lawful Unbundled Network Element, 
function, facility, product or service provided hereunder. The appropriate service order charge or 
administration fee (for interconnection) will apply as specified in the Appendix Pricing, Schedule 
of Prices to the acquiring CLEC's agreement. The acquiring CLEC shall also submit a new OSQ 
to update any OSlDA Rate Reference information and Branding pursuant to the rates terms and 
conditions of Appendices Resale and Lawful UNE, as applicable, at the rates specified in the 
Appendix Pricing, Schedule of Prices to the acquiring CLEC's agreement. In addition, the 
acquiring CLEC shall pay any and all charges required for re-stenciling, re-engineering, changing 
locks and any other work necessary with respect to Collocation, as determined on an individual 
case basis. 

6.5 Project Coordination 
6.5.1 AT&T-I3STATE will provide project management support to effectuate changes of the types 

identified in Section 6.5.2. 
6.5.2 AT&T43TATE will provide project management support to minimize any possible service 

outages during any CLEC to CLEC Mass Migration. Should AT8T43STATE's most current 
version of LSOR or ASOR guidelines not support the required order activity, AT&T-I3STATE will 
issue service orders at the manual rate, as specified in the Appendix Pricing, Schedule of Prices 
to this Agreement, based upon type of service proviged, and on the condition that CLEC 
provides to AT&T-l3STATE any and all infomation AT&T-l3STATE reasonably requests to 
effectuate such changes. 

When an End User changes its sew er from AT&T43STATE to CLEC or from CLEC to 
AT&T-I3STATE and does not retai elephone number, the Party formerly providing service 
to such End User shall furnish a uncement ("Referral Announcement") on the original 
telephone number that specifies the En ew telephone number. 
6.6.1 The following pertains to , AT&T WISCONSIN and AT&T CALIFORNIA only: 

6.6.1.1 Referral Announ provided by a Party to the other Party for the period of 
t the rates set forth in the referring Party's tariff(s); provided, however, if either 
ides Referral Announcements for a period different (either shorter or longer) 

than the period(s) stated in its tariff(s) when its End Users change their telephone 
numbers, such Party shall provide the same level of service to End Users of the other 

pplies to AT&T INDIANA only: 

6.6 

6.7.1 Referral Announcements shall be provided by a Party to the other Party for the period specified 
in 170 IAC 7-1.1-11(1)(3)(a) and (b) and at the rates set forth in the referring Party's tariff(s). 
However, if either Party provides Referral Announcements for a period different than the above 
period(s) when its End Users change their telephone numbers, such Party shall provide the 
same level of service to End Users of the other Party. 

The following applies to AT&T MICHIGAN only: 
6.8.1 Referral Announcements shall be provided by a Party to the other Party for the period specified 

in Michigan Administrative Rule 484.134 and at the rates set forth in the referring Party's tariff@). 
However, if either Party provides Referral Announcements for a period longer than the above 
period(s) when its End Users change their telephone numbers, such Party shall provide the 
same level of service to End Users of the other Party. 

6.8 
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6.9 

6.10 

6.11 

6.12 

6.1 3 

The following applies to AT&T OHIO only: 

6.9.1 Referral Announcements shall be provided by a Party to the other Party for the period of time 
specified in Rule 4901:l-5-12, Ohio Administrative Code and at the rates set forth in the referring 
Party's tariff(s). However, if either Party provides Referral Announcements for a period longer 
than the above period(s) when its End Users change their telephone numbers, such Party shall 
provide the same level of service to End Users of the other Party. 

Each Party shall be responsible for labor relations with its own employees. Each Party agrees to notify 
the other Party as soon as practicable whenever such Party has knowledge that a labor dispute 
concerning its employees is delaying or threatens to delay such Party's timely performance of its 
obligations under this Agreement and shall endeavor to minimize impairment of service to the other 
Party (for example, by using its management personnel to perform work or by other means) in the event 
of a labor dispute to the extent permitted by Applicable Law. 

Each Party shall act in good faith in its performance under this Agreement and, in each case in which a 
Party's consent or agreement is required or requested hereunder, such party shall. not unreasonably 
withhold or delay such consent or agreement. 

This Agreement contains comprehensive OSS terms and conditions; however, CLEC represents and 
covenants that it will only use OSS fumished pursuant to this Agreement for activities related to Lawful 
UNEs, resold services or other services covered by this Agreement, for which this Agreement contains 
explicit terms, conditions and rates. 

The Parties acknowledge and agree that they do notintend to include products and services in this 
Agreement that do not have corresponding rates and charges. Accordingly, if this Agreement is 
executed and/or approved by the Commission and the Parties later discover that a product or service is 
included in this Agreement without an associate or charge, the Parties agree that they will agree 
upon a rate or charge to include in this il\g t before the product or service is provided or 
performed. If the Parties cannot agree, either'party may pursue dispute resolution under the applicable 
provisions of this Agreement. 

7. EFFECTIVE DATE, TERM AND TERMINATION 

7.1 

7.2 

7.3 

In AT&T-l3STATE, with the exception of AT&T OHIO, the Effective Date of this Agreement shall be 
ten (10) calendar days after the Commission approves this Agreement under Section 252(e) of the Act 
or, absent such Commission approval, the date this Agreement is deemed approved under Section 
252(e)(4) of the Act. In AT&T OHIO, based on the PUC-OH, the Agreement is Effective upon filing and 

y operation of law on the 9 1 ~ ~  day after filing. 

ement shall commence upon the Effective Date of this Agreement and shall expire 
provided; however, should CLEC implement (Le. provided assurance of payment, 

ubmitted ASRs for trunking) this Agreement within six (6) months of the Effective 
Date, then this Agreement will automatically renew for one additional year and expire on 
(the "Term")). Absent the receipt by one Party of written notice from the other Party within 180 calendar 
days prior to the expiration of the Term to the effect that such Party does not intend to extend the Term, 
this Agreement shall remain in full force and effect on and after the expiration of the Term until 
terminated by either Party pursuant to Section 7.3 or 7.4. 

Notwithstanding any other provision of this Agreement, either Party may terminate this Agreement and 
the provision of any Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products or services provided pursuant to this Agreement, at the sole discretion of the 
terminating Party, in the event that the other Party fails to perform a material obligation or breaches a 
material term of this Agreement and the other Party fails to cure such nonperformance or breach within 
forty-five (45) calendar days after written notice thereof. Any termination of this Agreement pursuant to 
this Section 7.3 shall take effect immediately upon delivery of written notice to the other Party that it 
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failed to cure such nonperformance or breach within forty-five (45) calendar days after written notice 
thereof. 

If pursuant to Section 7.2, this Agreement continues in full force and effect after the expiration of the 
Term, either Party may terminate this Agreement after delivering written notice to the other Party of its 
intention to terminate this Agreement, subject to Sections 7.5 and 7.6. Neither Party shall have any 
liability to the other Party for termination of this Agreement pursuant to this Section 7.4 other than its 
obligations under Sections 7.5 and 7.6. 

Upon termination or expiration of this Agreement in accordance with Sections 7.2,7.3 or 7.4: 

7.5.1 Each Party shall continue to comply with its obligations set forth in Section 42, Scope of this 
Agreement; and 

7.5.2 Each Party shall promptly pay all amounts owed under this Agreement or place any Disputed 
Amounts into an escrow account that complies with Section 10.4 hereof; 

7.5.3 Each Party's confidentiality obligations shall survive; and 

7.5.4 Each Party's indemnification obligations shall survive. 

If either Party serves notice of expiration pursuant to Section 7.2 or ction 7.4, CLEC shall have ten 
(10) calendar days to provide AT&T-l3STATE 'written confirma if CLEC wishes to pursue a 
successor agreement with AT&T-l3STATE or terminate its agreement. CLEC shall identify the action 
to be taken on each applicable (13) state(+ If CLEC wishes to pursue a successor agreement with 
AT&T-l3STATE, CLEC shall attach to its written confifmation or notice of expirationhermination, as 
applicable, a written request to commence negotiatioq'wi& AT&T-l3STATE under Sections 2511252 
of the Act and identify each of the state(s) the successor agreement will cover. Upon receipt of CLEC's 
Section 252(a)(1) request, the Parties shall commence good faith negotiations on a successor 
agreement. 

If written notice is not issued pursuant to Section 7.2, the rates, terms and conditions of this Agreement 
shall continue in full force and effect until the earlier of (i) the effective date of its successor agreement, 
whether such successor agreerpent *is established via negotiation, arbitration or pursuant to Section 
252(i) of the Act; or (ii) the date that is ten (10) months after the date on which AT&T-l3STATE 
received CLEC's Section 252(a)(1) request. 

If at any time during the Secion 252(a)(1) negotiation process (prior to or after the expiration date or 
termination date of this Agreement), CLEC withdraws its Section 252(a)(1) request, CLEC must include 

drawal a request to adopt a successor agreement under Section 252(i) of the Act or 
at CLEC does not wish to pursue a successor agreement with AT&T43STATE for 

e rates, terms and conditions of this Agreement shall continue in full force and effect 
the expiration of the term of this Agreement, or 2) the expiration of ninety (90) 

after the date CLEC provides notice of withdrawal of its Section 252(a)(1) request. If the 
Term of this Agreement has expired, on the earlier of (i) the ninety-first (91st) calendar day following 
AT&Tm13STATE's receipt of CLEC's notice of withdrawal of its Section 252(a)(1) request or (ii) the 
effective date of the agreement following approval by the Commission of the adoption of an agreement 
under 252(i), the Parties shall, have no further obligations under this Agreement except those set forth 
in Section 7.5 of this Agreement. 

If CLEC does not affirmatively state that it wishes to pursue a successor agreement with AT&T- 
l3STATE in its, as applicable, notice of expiration or termination or the written confirmation required 
after receipt of the AT&T-owned ILEC's notice of expiration or termination, then the rates, terms and 
conditions of this Agreement shall continue in full force and effect until the later of 1) the expiration of 
the Term of this Agreement, or 2) the expiration of ninety (90) calendar days after the date CLEC 
provided or received notice of expiration or termination. If the Term of this Agreement has expired, on 

7.4 

7.5 

7.6 

7.7 

7.8 

/ 

7.9 

the ninety-first (91s') day following CLEC provided or received notice of expiration or termination, the 

DRAFT - FOR N€GOT/A T/ONS PURPOSES ONLY CONFIDENTIAL 



GENERAL TERMS AND CONDITIONSIATIT.13SIATE 
PAGE 27 OF 60 

ATIT-1 3 S T A T g - m  
062907 

Parties shall have no further obligations under this Agreement except those set forth in Section 7.5 of 
this Agreement. 

7.10 In the event of termination of this Agreement pursuant to Section 7, AT&T43STATE and CLEC shall 
cooperate in good faith to effect an orderly transition of service under this Agreement; provided that 
CLEC shall be solely responsible (from a financial, operational and administrative standpoint) to ensure 
that its End Users have been transitioned to a new LEC by the expiration date or termination date of 
this Agreement. 

8. END USER FRAUD 

8.1 AT&T-I3STATE shall not be liable to CLEC for any fraud associated with CLEC's End User's account, 
including 1+ IntraLATA toll, ported numbers, and Alternate Billing Traffic (ABT). ABT is a service that 
allows End Users to bill calls to account(s) that might not be associated with the originating line. There 
are three types of ABT calls: calling card, collect, and third number billed calls. 

The Parties agree to cooperate with one another to investigate, minimize, and take corrective action in 
cases of fraud involving 1+ IntralATA toll calls, ABT, and ported numbers. The Parties' fraud 
minimization procedures are to be cost-effective and implemented so as not to unduly burden or harm 
one Party as compared to the other. 

8.2 

8.3 In cases of suspected fraudulent activity by an End User, at aminimum, the cooperation referenced in 
Section 8.2 will include providing to the other Party, upon request, information conceming Customers 
who terminate services to that Party without paying stahding charges. The Party seeking such 
information is responsible for securing the End User's ssion to obtain such information. 

AT&T-lOSTATE, AT&T CALIFORNIA and AT&T CONNECTICUT will provide notification messages to 
CLEC on suspected occurrences of ABT-relatd fraud on CLEC accounts stored in the applicable LIDB. 
AT&T CALIFORNIA will provide such alert messages by e-mail. AT&T-lOSTATE and AT&T 
CONNECTICUT will provide via fax 
8.4.1 AT&T SOUTHWEST REG1 TE (on behalf of itself and AT&T CONNECTICUT) and 

AT&T CALIFORNIA will Qse a'fdud Monitoring System to determine suspected Occurrences of 
ABT-related fraud for CLEC using the same criteria AT&T SOUTHWEST REGION 5.STATE and 
AT&T CALIFORNIA use 6 monitor fraud on their respective accounts. 

8.4.2 CLEC understands that Fraud Monitoring System alerts only identify potential occurrences of 
fraud. CLEC understands and agrees that it will need to perform its own investigations to 

ther a fraud situation actually exists. CLEC understands and agrees that it will 
termine what, if any, action CLEC should take as a result of a Fraud Monitoring 

8.4.3 The Parties will provide contact names and numbers to each other for the exchange of Fraud 
' Monitoring System alert notification. 

In AT&T SOUTHWEST REGION 5-STATE and AT&T CALIFORNIA ABT-related alerts are provided to 
CLEC at no additional charge, except as related in 8.6 below. 
In AT&T CALIFORNIA 1+ IntraLATA toll fraud alerts are offered for Resale only under the product 
name Traffic Alert Referral Service (TARS). For TARS, CLEC agrees to pay a recurring usage rate as 
outlined in Appendix Pricing. For terms and conditions for TARS, see Appendix Resale. 

8.4 

System alert. 

8.5 

8.6 

9. ASSURANCE OF PAYMENT 

9.1 Upon request by AT&T-l3STATE, CLEC will provide AT&T-I3STATE with adequate assurance of 
payment of amounts due (or to become due) to AT&T-l3STATE. 
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9.2 

9.3 

9.4 

9.5 

Assurance of payment may be requested by AT&T-l2STATE if: 

9.2.1 at the Effective Date CLEC had not already established satisfactory credit by having made at 
least twelve (12) consecutive months of timely payments to AT&T-I3STATE for charges 
incurred as a CLEC; or 

9.2.2 in AT&T-IPSTATE’s reasonable judgment, at the Effective Date or at any time thereafter, there 
has been an impairment of the established credit, financial health, or credit worthiness of CLEC. 
Such impairment will be determined from information available from financial sources, including 
but not limited to Moody’s, Standard and Poor‘s, and the Wall Street Journal. Financial 
information about CLEC that may be considered includes, but is not limited to, investor waming 
briefs, rating downgrades, and articles discussing pending credit problems; or 

9.2.3 CLEC fails to timely pay a bill rendered to CLEC by AT&T-lPSTATE (except such portion of a 
bill that is subject to a good faith, bona fide dispute and as to which CLEC has complied with all 
requirements set forth in Section 11.3); or 

9.2.4 CLEC admits its inability to pay its debts as such debts become due, has commenced a 
voluntary case (or has had an involuntary case commenced against it) under the US.  
Bankruptcy Code or any other law relating to insolvency, reorganization, winding-up, composition 
or adjustment of debts or the like, has made an assignment’for the benefit of creditors or is 
subject to a receivership or similar proceeding. 

Unless otherwise agreed by the Parties, the assurance of payment will consist of 

9.3.1 a cash security deposit in US.  dollars held by AT&T-lPSTATE (“Cash Deposit“) or 
9.3.2 an unconditional, irrevocable standby bank letter of credit from a financial institution acceptable 

to AT&T-lPSTATE naming the AT&T-owned ILEC(s) designated by AT&T-l2STATE as the 
beneficiary(ies) thereof and otherwise in form and substance satisfactory to ATgT-1 PSTATE 
(“Letter of Credit”). 

9.3.3 The Cash Deposit or Letter of Credit must be in an amount equal to three (3) months anticipated 
charges (including, but not limited to, recurring, non-recurring and usage sensitive charges, 
termination charges and advance payments), as reasonably determined by ATgT-lPSTATE, for 
the Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation or any 
other functions, facilities, products or services to be furnished by AT&T-lPSTATE under this 
Agreement . 
9.3.3.1 Nowithstanding anything else set forth in this Agreement, AT&T SOUTHWEST REGION 

$STATE will not request assurance of payment of charges reasonably anticipated by 
AT&T SOUTHWEST REGION 5-STATE to be incurred in Arkansas in an amount that 
would exceed one (1) month’s projected bill for CLEC’s initial market entry; provided, 
however, that after three (3) months of operation, AT&T SOUTHWEST REGION 5- 
STATE may request assurance of payment of charges reasonably anticipated by AT&T 
SOUTHWEST REGION 5-STATE to be incurred in Arkansas in an amount not to exceed 
two times projected average monthly billing to CLEC. 

9.3.3.2 Notwithstanding anything else set forth in this Agreement, AT&T SOUTHWEST REGION 
5-STATE will not request assurance of payment of charges reasonably anticipated by 
AT&T SOUTHWEST REGION !%STATE to be incurred in Oklahoma in an amount that 
would exceed two times projected average monthly billing to CLEC. 

To the extent that AT&T-I2STATE elects to require a Cash Deposit, the Parties intend that the 
provision of such Cash Deposit shall constitute the grant of a security interest in the Cash Deposit 
pursuant to Article 9 of the Uniform Commercial Code in effect in any relevant jurisdiction. 

A Cash Deposit will accrue interest, however, 
Credit. 
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AT&T-12STATE may, but is not obligated to, draw on the Letter of Credit or the Cash Deposit, as 
applicable, upon the Occurrence of any one of the following events: 

9.6.1 CLEC owes AT&T42STATE undisputed charges under this Agreement that are more than thirty 
(30) calendar days past due; or 

9.6.2 CLEC admits its inability to pay its debts as such debts become due, has commenced a 
voluntary case (or has had an involuntary case commenced against it) under the U S .  
Bankruptcy Code or any other law relating to insolvency, reorganization, winding-up, composition 
or adjustment of debts or the like, has made an assignment for the benefit of creditors or is 
subject to a receivership or similar proceeding; or 

9.6.3 The expiration or termination of this Agreement. 

If AT&T-12STATE draws on the Letter of Credit or Cash Deposit, upon request by AT&T-I2STATE, 
CLEC will provide a replacement or supplemental letter of credit or cash deposit conforming to the 
requirements of Section 9.3. 

Notwithstanding anything else set forth in this Agreement, if AT&T-IZSTATE makes a request for 
assurance of payment in accordance with the terms of this Section, then AT&T-I2STATE shall have no 
obligation thereafter to perform under this Agreement until such time as CCEC has fumished ATBT- 
12STATE with the assurance of payment requested; provided, however, that AT&T-12STATE will 
permit CLEC a minimum of ten (10) Business Days to respond to a request for assurance of payment 
before invoking this Section. 
9.8.1 If CLEC fails to fumish the requested adequate assurance of payment on or before the date set 

forth in the request, AT&T42STATE may also invoke the provisions set forth in Section 11.5 
through Section 11.7. 

A cash deposit held by AT&T-IZSTATE shall retumed to CLEC at the expiration of twelve months 
from the date the CLEC receives its first bill un this Agreement after paying the cash deposit, so long 
as CLEC made satisfactory payment of all charges billed under this Agreement during that twelve 
month period. For purposes of‘“the preceding sentence, “satisfactory payment“ shall mean that 
payment was made after the e bill is due no more than one time during the twelve month period 
and that no payment was m check that was subsequently dishonored. If the CLEC does not 
meet these refund criteria, t may be retained for an additional six months, at the end of which 
another review will be made mine whether CLEC has made satisfactory payment (as defined in 
the preceding sentence) of all charges within the twelve months immediately preceding that review. 

The fact that a Cash Deposit or Letter of Credit is requested by ATgT42STATE shall in no way relieve 
CLEC from timely compliance with all payment obligations under this Agreement (including, but not 
limited to, recurring, non-recurring and usage sensitive charges, termination charges and advance 
payments), nor does it constitute a waiver or modification of the terms of this Agreement pertaining to 
disconnection or re-entry for non-payment of any amounts required to be paid hereunder. 

9.6 

9.7 

9.8 

9.9 

9.10 

9.1 1 For adequate assurance of payment of amounts due (or to become due) to AT&T CONNECTICUT, see 
the applicable DPUC ordered tariff. 

BILLING AND PAYMENT OF CHARGES 

10.1 Unless otherwise stated, each Party will render monthly bill(s) to the other for Interconnection, Resale 
Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and services 
provided hereunder at the rates set forth in the applicable Appendix Pricing, as set forth in applicable 
tariffs or other documents specifically referenced herein and, as applicable, as agreed upon by the 
Parties or authorized by a Party. 
10.1.1 Remittance in full of all bills rendered by AT&T-IOSTATE and AT&T CALIFORNIA is due within 

thirty (30) calendar days of each bill date (the “Bill Due Date”). Payment must be made in 

10. 

accordance with the terms set forth in Section 10.3 of 
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10.1.2 Remittance in full of all bills rendered by AT&T NEVADA is due in accordance with the terms set 
forth in the Commission C2-A Tariff, with the date on which amounts are due referred to herein 
as the "Bill Due Date." 

10.1.3 Remittance in full of all bills rendered by AT&T CONNECTICUT is due in accordance with the 
terms set forth in the Connecticut Access Service Tariff approved by the DPUC, with the date on 
which amounts are due referred to herein as the "Bill Due Date." 

10.1.4 Remittance in full of all bills rendered by CLEC is due within thirty (30) calendar days of each bill 
date (the "Bill Due Date"). 

10.1.5 If CLEC fails to remit payment for any charges by the Bill Due Date, or if payment for any portion 
of the charges is received from CLEC after the Bill Due Date, or if payment for any portion of the 
charges is received in funds which are not immediately available to AT&T42STATE as of the 
Bill Due Date (individually and collectively, "Past Due"), then a late payme 
assessed as provided below, as applicable. 

10.1.5.1 If any charge incurred under this Agreement that is billed,out of any AT&TdSTATE 
billing system other than the AT&T SOUTHWEST REGION S T A T E  Customer 
Records Information System (CRIS) is Past Due, the unpaid amounts will accrue 
interest from the day following the Bill Due Date until paid at the lesser of (i) the rate 
used to compute the Late Payment Charge in the applicable AT&TdSTATE intrastate 
access services tariff for that state and (ii) the highest rate of interest that may be 
charged under Applicable Law. The method and timing for application of interest to any 
charge incurred under this Agreement q a t  is. billed out of any AT&T-8STATE billing 
system other than AT&T SOUTHWEST REGION 5-STATE'S CRlS will comply with the 
process set forth in the applicable AT8T-8STATE intrastate access services tariff for 
that state. 

10.1.5.2 If any charge incurred Under this Agreement that is billed out of AT&T SOUTHWEST 
REGION 5-STATES CRIS is Past Due, the unpaid amounts will accrue interest from 
the day followinq the Bill Due Date until paid. The interest rate applied to AT&T 
SOUTHWEST REGION 5-STATE CRIS-billed Past Due unpaid amounts will be the 
lesser of (i) the rate used to compute the Late Payment Charge contained in the 
applicable AT&T SOUTHWEST REGION 5-STATE intrastate retail tariff goveming Late 
Payment Charges to AT&T SOUTHWEST REGION 5.STATE's retail End Users that 
are business End Users in that state and (ii) the highest rate of interest that may be 

ed under Applicable Law. The method and timing for application of interest to any 
e incurred under this Agreement that is billed out of AT&T SOUTHWEST 

REGION S T A T E S  CRlS will be govemed by the AT&T SOUTHWEST REGION 5- 
STATE intrastate retail tariff goveming Late Payment Charges to AT&T SOUTHWEST 
REGION 5-STATE'S retail End Users that are business End Users in that state. 

10.1.5.3 If any charge incurred under this Agreement that is billed out of any AT&T MIDWEST 
REGION 5-STATE billing system is Past Due, the unpaid amounts will accrue interest 
from the Bill Due Date at the lesser of (i) one and one-half percent (1 %%) per month 
and (ii) the highest rate of interest that may be charged under Applicable Law, 
compounded daily from the day following the Bill Due Date to and including the date 
that the payment is actually made and available. 

10.2 If any charge incurred by AT&T43STATE under this Agreement is Past Due, the unpaid amounts will 
accrue interest from the day following the Bill Due Date until paid. The interest rate applied will be the 
lesser of (i) the rate used to compute the Late Payment Charge contained in the applicable AT&T- 
13STATE intrastate access services tariff for that state and (ii) the highest rate of interest that may be 
charged under Applicable Law, compounded daily from the Bill Due Date to and including the date that 
the payment is actually made and available. 
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10.3 CLEC shall make all payments to AT&T-lZSTATE via electronic funds credit transfers through the 
Automated Clearing House Association (ACH) network to the financial institution designated by AT&T. 
12STATE. Remittance information will be communicated together with the funds transfer via the ACH 
network. CLEC must use the CCD+ or the CTX transaction set. CLEC and AT&T-lZSTATE will abide 
by the National Automated Clearing House Association (NACHA) Rules and Regulations. Each ACH 
credit transfer must be received by AT&T-12STATE no later than the Bill Due Date of each bill or Late 
Payment Charges will apply. AT&T-lSSTATE is not liable for any delays in receipt of funds or errors in 
entries caused by CLEC or Third Parties, including CLEC's financial institution. CLEC is responsible for 
its own banking fees. 

10.3.1 Processing of payments not made via electronic funds credit transfers through the ACH network 
may be delayed. CLEC is responsible for any Late Payment Charges resulting from CLEC's 
failure to use electronic funds credit transfers through the ACH network. 

10.3.2 CLEC must make all payments to AT&T CONNECTICUT in "immediately available funds." All 
payments to AT&T CONNECTICUT must be made using one of the methods set forth in the 
Connecticut Access Service Tariff approved by the DPUC or via electronic funds credit transfers 
through the Automated Clearing House Association (ACH) network to the financial institution 
designated by AT&T CONNECTICUT. If CLEC makes payment through funds transfer via the 
ACH network, remittance information will be communicated together with the funds transfer via 
the ACH network. If CLEC makes payment through funds transfer via the ACH network, CLEC 
must use the CCD+ or the CTX transaction set. CLEC and AT&T CONNECTICUT will abide by 
the National Automated Clearing House Association (NACHA) Rules and Regulations. Each 
payment must be received by AT&T CONNECTICUT no'later than the Bill Due Date of each bill 
or Late Payment Charges will apply. AT&T CONNECTICUT is not liable for any delays in 
receipt of funds or errors in entries caused by CLEC or Third Parties, including CLEC's financial 
institution. CLEC is responsible fori 

10.4 If any portion of an amount due to a Party ( der this Agreement is subject to a bona 
fide dispute between the arty billed (the "Non-Paying Party") must, prior to the Bill Due 
Date, give written notice t arty of the amounts it disputes ("Disputed Amounts") and include 
in such written notice the and reasons for disputing each item listed in Section 12.4.1. 
The Disputing Party sho existing and preferred form provided by the Billing Party to 
communicate disputes to . On or before the Bill Due Date, the Non-Paying Party must 
pay (i) all undispuJed amounts to the Billing Party, and (ii) all Disputed Amounts [other than disputed 
charges arising from Appendix Intercarrier Compensation] into an interest bearing escrow account with 
a Third Party escrow agent mutually agreed upon by the Parties. 

10.5 Disputed Amounts in escrow will be subject to Late Payment Charges as set forth in Section 10.1 5. 
10.6 Requirements to Establish Escrow Accounts. 

10.6.1 To be acceptable, the Third Party escrow agent must meet all of the following criteria: 
10.6.1.1 The financial institution proposed as the Third Party escrow agent must be located 

10.6.1.2 The financial institution proposed as the Third Party escrow agent may not be an 

10.6.1.3 The financial institution proposed as the Third Party escrow agent must be authorized 

10.6.2 In addition to the foregoing requirements for the Third Party escrow agent, the disputing Party 
and the financial institution proposed as the Third Party escrow agent must agree in writing 
furnished to the Billing Party that the escrow account will meet all of the following criteria: 

within the continental United States; 

Affiliate of either Party; and 

to handle ACH (credit transactions) (electronic funds) transfers. 

10.6.2.1 The escrow account must be an interest bearing account; 

LAS 
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10.6.2.2 all charges associated with opening and maintaining the escrow account will be bome 
by the disputing Party; 

10.6.2.3 that none of the funds deposited into the escrow account or the interest eamed thereon 
may be used to pay the financial institution's charges for serving as the Third Party 
escrow agent; 

10.6.2.4 all interest eamed on deposits to the escrow account will be disbursed to the Parties in 
the same proportion as the principal; and 

10.6.2.5 disbursements from the escrow account will be limited to those: 
10.6.2.5.1 

10.6.2.5.2 

10.6.2.5.3 

authorized in writing by both the disputing Party and the Billing Party (that is, 
signature(s) from representative(s) of the disputing Party only are not 
sufficient to properly authorize any disbursement); or 
made in accordance with the final, non-appealable order of the arbitrator 
appointed pursuant to the provisions of Section 12.7; or 
made in accordance with the final, non-appealable order of the court that 
had jurisdiction to enter the arbitrator's award pursuant to Section 12.7. 

10.6.3Disputed Amounts in escrow will be subject to Late Payme Charges as set forth in Section 

10.6.4 Issues related to Disputed Amounts shall be resolved in accordance with the procedures 

10.7 If the Non-Paying Party disputes any charges and any portion of the dispute is resolved in favor of such 
Non-Paying Party, the Parties will cooperate to ensure that all of the following actions are completed: 

10.7.1 the Billing Party will credit the invoice e Non-Paying Party for that portion of the Disputed 
Amounts resolved in favor of the Non ng Party, together with any Late Payment Charges 
assessed with respect thereto no later than the second Bill Due Date after resolution of the 
dispute; 
10.7.1.1 within ten (10) usiness Days after resolution of the dispute, the portion of the 

escrowed Disputbd Amounts resolved in favor of the Non-Paying Party will be released 
n-Paying Party, together with any interest accrued thereon; 

10.7.1.2 within ten ( I O )  Business Days after resolution of the dispute, the portion of the 
escrowed Disputed Amounts resolved in favor of the Billing Party will be released to the 
Billing Party, together with any interest accrued thereon; and 

10.7.1.3 no later than the third Bill Due Date after the resolution of the dispute, the Non-Paying 
Party will pay the Billing Party the difference between the amount of accrued interest 
the Billing Party received from the escrow disbursement and the amount of Late 
Payment Charges the Billing Party is entitled to receive pursuant to Section 10.1.5. 

10.8 If the Non-Paying Party disputes any charges and the entire dispute is resolved in favor of the Billing 
Party, the Parties will cooperate to ensure that all of the actions required by Section 10.7.1.1 and 
Section 10.7.1.3 are completed within the times specified therein. 

10.8.1 Failure by the Non-Paying Party to pay any charges determined to be owed to the Billing Party 
within the time specified in Section 10.7 shall be grounds for termination of the Interconnection, 
Resale Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products 
and services provided under this Agreement. 

10.9 If either Party requests one or more additional copies of a bill, the requesting Party will pay the Billing 
Party a reasonable fee for each additional copy, unless such copy was requested due to failure in 

10.1.5. 

identified in the Dispute Resolution provisions set forth in Section 12. 

. .  
deliiery of the original bill or correction(s) to the.original bill. 
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Each additional copy of any bill provided for billing from AT&T SOUTHWEST REGION 5. 
STATES CABS billing system will incur charges as specified in Access Service Tariff FCC No. 
73 Section 13 Alternate Bill Media. 

10.9.2 Bills provided to CLEC from AT&T SOUTHWEST REGION 5-STATE'S CRlS system through Bill 
Plus will incur charges as specified in Appendix Pricing. 

10.10 Exchanqe of Billinq Messaqe Information 
10.10.1 AT&T-l3STATE will provide CLEC a specific Daily Usage File ("DUF" or "Usage Extract") for 

Resale Services provided hereunder ("Customer Usage Data"). Such Customer Usage Data 
will be provided by AT&T-llSTATE in accordance with Exchange Message Interface (EM) 
guidelines supported by OBF. Any exceptions to the supported formats will be noted in the 
DUF implementation requirements documentation for each AT&T-owned ILEC. The DUF will 
include (i) specific daily usage, including both Local Traffic (if and where apklicable) and LEC- 
carried IntraLATA Toll Traffic, in EM1 format for usage sensitive services furnished in 
connection with each Resale Service to the extent that similar usage sensitive information is 
provided to retail End Users of AT&T43STATE within that state, (ii) with 'sufficient detail to 
enable CLEC to bill its End Users for usage sensitive services furnished by AT&T-l3STATE in 
connection with Resale Service provided by AT&T43STATE. Procedures and processes for 
implementing the interfaces with AT8T43STATE will be included in implementation 
requirements documentation. 

10.10.2To establish file transmission for the Daily Usage File, CLEC must provide to AT&T-l3STATE a 
separate written request for each state no less than six$ (60) calendar days prior to the desired 
first transmission date for each file. 

10.10.3Call detail for LEC-carried calls that are altemately billed to CLEC End Users' lines provided by 
AT&T-l3STATE through Resale will be forwarded to CLEC as rated call detail on the DUF. 

10.10.4AT&T SOUTHWEST REGION 5.STATE will bill CLEC for Usage Extract fumished by AT&T 
SOUTHWEST REGION 5:STATE in accordance with the price(s) provided in the applicable 
Appendix Pricing unde Electronic Billing Information Data (Daily Usage) per message" or 
"Provision of Message il a.k.a. Daily Usage File (DUF)." 

10.1 0.5 lnterexchange call detail on Resale Services that is forwarded to AT&T-l3STATE for billing, 
which would otherwise be processed by AT&T-l3STATE for its retail End Users, will be 
returned to the'"lXC and will not be passed through to CLEC. This call detail will be retumed to 
the IXC with a !.transaction code indicating that the retumed call originated from a resold 
account. Billing for Information Services and other ancillary services traffic on Resale Services 
will be passed through when AT&T-l3STATE records the message. 

10.11 When CLEC serves its end user via switch-based service, both Parties will settle tariffed ABT charges 
for calls accepted by each Party's end users, except in AT&T Connecticut. The originating Party will 
pay the Party that has the billable end user a Billing and Collection (B&C) fee per billed message as set 
forth in the pricing schedule. 

11. NONPAYMENT AND PROCEDURES FOR DISCONNECTION 

11.1 If a Party is furnished Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, facilities, products and services under the terms of this Agreement in more than 
one (1) state, Sections 11.1 through 11.7, inclusive, shall be applied separately for each such state. 

11.2 Failure to pay charges shall be grounds for disconnection of Interconnection, Resale Services, Lawful 
Unbundled Network Elements, Collocation, functions, facilities, products and services fumished under 
this Agreement. If a Party fails to pay any charges billed to it under this Agreement, including but not 
limited to any Late Payment Charges or miscellaneous charges ("Unpaid Charges"), and any portion of 
such Unpaid Charges remain unpaid after the Bill Due Date, the Billing Party will notify the Non-Paying 
Party in writing that in order to avoid d connection of the Interconnection, Resale 
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Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and services 
fumished under this Agreement, the Non-Paying Party must remit all Unpaid Charges to the Billing 
Party within ten ( I O )  Business Days following receipt of the Billing Party's notice of Unpaid Charges. 
11.2.1 ATBT INDIANA will also provide any written notification to the Indiana Utility Regulatory 

11.2.2 AT&T KANSAS will also provide any written notification to the Kansas Corporation Commission 

11.2.3AT&T MISSOURI will also provide any written notification to the Missouri Public Service 

11.3 If the Non-Paying Party desires to dispute any portion of the Unpaid Charges, the Non-Paying Party 
must complete all of the following actions not later than ten (10) Business Days following receipt of the 
Billing Party's notice of Unpaid Charges: 

11.3.1 notify the Billing Party in writing which portion(s) of the Unpaid Charges it disputes, including the 
total amount disputed ("Disputed Amounts") and the specific details listed in Section 12.4.1 of 
this Agreement, together with the reasons for its dispute; and 

Commission as required by rule 170 IAC 7-6. 

as required by Order Number 5 (dated March 25, 2002) in Docket 01-GIMT-649-GIT. 

Commission as required by Rule 4 CSR 240-32.120. 

11.3.2 pay all undisputed Unpaid Charges to the Billing Party; and 
11.3.3 pay all Disputed Amounts [other than disputed charges arising from Appendix lntercarrier 

Compensation] into an interest bearing escrow account that complies with the requirements set 
forth in Section 10.6; and 

11 -3.4 fumish written evidence to the Billing Party that the Non-Paying Party has established an interest 
bearing escrow account that complies with all of the terms set forth in Section 10.6 and 
deposited a sum equal to the Disputd sAmounts [other than disputed charges arising from 
Appendix Intercarrier Compensation] in at account. Until evidence that the full amount of the 
Disputed Charges [other than di d charges arising from Appendix Intercarrier 
Compensation] has been deposited into an escrow account that complies with Section 10.6 is 
fumished to the Billing Party, such Unpaid Charges will not be deemed to be "disputed" under 
Section 12. 

11.4 Issues related to Disputed Amounts shall be resolved in accordance with the procedures identified in 
the Dispute Resolution provision set forth in Section 12. 

. 

11.5 AT&T-12STATE 
Paying Party fails to (a) pay any undisputed Unpaid Charges in response to the Billing 
ction 11.2 notice, (b) deposit the disputed portion of any Unpaid Charges into an 
ring escrow account that complies with all of the terms set forth in Section 10.6 within 

the h e  specified in Section 11.3, (c) timely fumish any assurance of payment requested in 
' accordance with Section 9 or (d) make a payment in accordance with the terms of any mutually 

agreed payment arrangement, the Billing Party may, in addition to exercising any other rights or 
remedies it may have under Applicable Law, provide written demand to the Non-Paying Party for 
payment of any of the obligations set forth in (a) through (d) of this Section within ten (10) 
Business Days. On the day that the Billing Party provides such written demand to the Non- 
Paying Party, the Billing Party may also exercise any or all of the following options: 
11.5.1.1 suspend acceptance of any application, request or order from the Non-Paying Party for 

new or additional Interconnection, Resale Services, Lawful Unbundled Network 
Elements, Collocation, functions, facilities, products or services under this Agreement; 
andlor 

11.5.1.2 suspend completion of any pending application, request or order from the Non-Paying 
Party for new or additional Interconnection, Resale Services, Lawful Unbundled 
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Network Elements, Collocation, functions, facilities, products or services under this 
Agreement. 

11 5 2  Notwithstanding anything to the contrary in this Agreement, the Billing Party's exercise of any of 
its options under Section 11.5.1, Section 11.5.1.1 and Section 11.5.1.2: 
I 1  5 2 . 1  will not delay or relieve the Non-Paying Party's obligation to pay all charges on each 

11 52 .2  will exclude any affected application, request, order or service from any otherwjte 
and every invoice on or before the applicable Bill Due Date, and 

applicable performance interval, Performance Benchmark or Performance Measuie. 

11.6 AT&T MIDWEST REGION 5-STATE only 
11 -6.1 If the Non-Paying Party fails to pay the Billing P 

demand provided under Section 11 -5.1 of this Agree 
exercising any other rights or remedies it may have un 
11.6.1.1 cancel any pending application, request or order from the 

additional Interconnection, Resale Service 
Collocation, functions, facilities, products or 

Elements, Collocation, functions, facilities 
Agreement. 
11.6.1.2.1 Notwithstanding any $&$si 

discontinuance of service by,AT 
Regulatory Commission rule 770 IAC 7-6. 

11.6.1.2 discontinue providing any Interconnection, Re awful Unbundled Network 
rvices fumished under this 

"*! ~ 

11.6.1.2.2 The Billing Pa Non-Paying Party or its End Users in 

pplicable under the terms of this 

1 1.7 AT&T"ISTATE only 
1 1.7.1 Any demand provided, to CLEC under Section 11 5.1 will further specify that 

d Users that are provisioned 

+of the demand provided to CLEC under Section 11.7.1 will be provided to the 

;&Paying Party fails to pay the Billing Party on or before the date specified in the 
provided under Section 11 5.1 of this Agreement, the Billing Party may, in addition to 
g any other rights or remedies it may have under Applicable Law, 

11.7.2.1 cancel any pending application, request or order for new or additional Interconnection, 
Resale Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, 
products or services under this Agreement; and 

11.7.2.2 disconnect any Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, facilities, products or services fumished under this Agreement. 

. 11.7.2.2.1 Notwithstanding any inconsistent provisions in this Agreement, 
disconnection of service by AT&T KANSAS will comply with Kansas 
Corporation Commission Order Number 5 (dated March 25, 2002) in Docket 

11.7.3 On the same date that Resale Services to CLEC are disconnected, AT&T-7STATE will transfer 
CLEC's End Users provisioned through Resale Services to AT&Tm7STATE's local service. To 
the extent available at retail from AT&Tm7STATE, the Resale End Users transferred to AT&T- 

11.7 

01-GIMT-649-GIT. 
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7STATE's local service will receive the same services that were provided through CLEC 
immediately prior to the time of transfer; provided, however, AT&T-7STATE reserves the right to 
toll restrict (both interlATA and intralATA) such transferred End Users. 
11.7.3.1 Notwithstanding any inconsistent provisions in this Agreement, the transfer of Resale 

End Users to ATLT MISSOURI will comply with Missouri Public Service Commission 
Rule 4 CSR 240-32.120. 

11.7.3.2 AT&T-7STATE will inform the Commission of the names of all Resale End Users 
transferred through this process. 

11.7.3.3 Conversion charges and service establishment charges for transfening Resale End 
Users to AT&T-7STATE as specified in Section 11.7.3 will be billed to CLEC. 

11.7.3.4 The Billing Party has no liability to the Non-Paying Party or its End Users in the event of 
disconnection of service in compliance with Section 11.7.2. AT&T='ISTATE has no 
liability to CLEC or CLEC's End Users in the event of disconnection of service to CLEC 
and the transfer of any Resale End Users to ATBT-7STATE local'se,pice in connection 
with such disconnection. 

11.7.4 Within five (5) calendar days following the transfer, AT&T-7STATE will notify each transferred 
Resale End User that because of CLEC's 'failure to pay kT&T-7STATE, the End User's local 
service is now being provided by AT&T-7STATE. This notice will also advise each transferred 
Resale End User that the End User has thirty (30) calendar days from the date of transfer to 
select a new Local Service Provider. 
11.7.4.1 Notwithstanding any inconsistent p ons"in this Agreement, notice of transfer to 

Missouri Resale End Users will comply with Missouri Public Service Commission Rule 4 

11.7.4.1.1 Notwithstanding any inconsistent provisions in this Agreement, notice of 
transfer to Kansas Resale End Users will comply with Kansas Corporation 
Commission Order No. 5 (dated March 25, 2002) in Docket 01-GIMT-649- 
GIT. 

11 -7.5 The transferred Resale End User shall be responsible for any and all charges incurred during the 
selection period other than those billed to CLEC under Section 11.7.3.3. 

11.7.6 If any Resale End User transferred to AT&T-7STATE1s local service under Section 11.7.3 of this 
Agreement fails to select a new Local Service Provider within thirty (30) calendar days of the 

r, AT&T-ISTATE may terminate the transferred Resale End User's service. 
1 AT&Tm7STATE will notify the Commission of the names of all transferred Resale End 

Users whose local service was terminated pursuant to Section 11.7.5. 
Nothing in this Agreement shall be interpreted to obligate AT&T-'ISTATE to continue to 
provide local service to any transferred Resale End User beyond the thirty (30) calendar 
day selection period. Nothing herein shall be interpreted to limit any and all 
disconnection rights AT&T=7STATE has with regard to such transferred Resale End 
Users under Applicable Law; provided, however, 

7 

CSR 240-32.1 20. 

11.7.6.2.1 in AT&T CALIFORNIA only, following expiration of the selection period and 
disconnection of such transferred Resale End Users, where facilities permit, 
AT&T CALIFORNIA will furnish transferred and subsequently disconnected 
local residential End Users with "quick dial tone." 

11.8.1 For nonpayment and procedures for disconnection for AT&T CONNECTICUT, see the 

11.8 AT&T CONNECTICUT only 

applicable DPUC ordered tariff. 
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1 I .9 Limitation on Back-billing and Credit Claims: 

1 1.9.1 Notwithstanding anything to the contrary in this Agreement, a Party shall be entitled to 

11.9.1.1 

11.9.1.2 

Back-bill for or claim credit for any charges for services provided pursuant to this 
Agreement that are found to be unbilled, under-billed or over-billed, but only when such 
charges appeared or should have appeared on a bill dated within the twelve (12) 
months immediately preceding the date on which the Billing Party provided written 
notice to the Billed Party of the amount of the back-billing or the Billed Party provided 
written notice to the Billing Party of the claimed credit amount. The Parties agree that 
the twelve (12) month limitation on back-billing and credit claims set forth in the 
preceding sentence shall be applied prospectively only after the Effective Date of this 
Agreement, meaning that the twelve month period for any back-billing or credit claims 
may only include billing periods that fall entirely after the Effective Date of this 
Agreement and will not include any portion of any billing period that began prior to the 
Effective Date of this Agreement. 

Back-billing and credit claims, as limited above, will apply to all Interconnection, Resale 
Services, Unbundled Network Elements, Collocation, facilities, functions, product and 
services purchased under this Agreement. lntercamer Compensation is specifically 
excluded from this Section and is addressed separately in the lntercanier 
Compensation Attachment. 

12. DISPUTE RESOLUTION 

12.1 

12.2 

12.3 

12.4 

Finality of Disputes 
12.1.1 Except as otherwise specifically provided for in this Agreement, no claim may be brought for any 

dispute arising from this Agreement more than twenty-four (24) months from the date the 
occurrence which gives rise to the dispute is discovered or reasonably should have been 
discovered with the exercise of due care and attention. 

12.1.2 Notwithstanding anything contained in this Agreement to the contrary, a Party shall be entitled to 
dispute only those charges which appeared on a bill dated within the twelve (12) months 
immediately preceding the date on which the Billing Party received notice of such Disputed 
Amounts. 

Alternative to Litiqation 
12.2.1 The Parties desire to resolve disputes arising out of this Agreement without litigation. 

Accordingly, the Parties agree to use the following Dispute Resolution procedures with respect to 
any controversy or claim arising out of or relating to this Agreement or its breach. 

Commencing Dispute Resolution 
12.3.1 Dispute Resolution shall commence upon one Party’s receipt of written notice of a controversy or 

claim arising out of or relating to this Agreement or its breach. No Party may pursue any claim 
unless such written notice has first been given to the other Party. There are three (3) separate 
Dispute Resolution methods: 
12.3.1.1 Service Center (AT&T MIDWEST REGION S T A T E ) ,  LSC (AT&T=7STATE) or LEC-C 

(AT&T CONNECTICUT) or Collocation Service Center (CSC); 

12.3.1.2 Informal Dispute Resolution; and 

12.3.1.3 Formal Dispute Resolution, each of which is described below. 

LSCIService CentedLEC-C or CSC Dispute Resolution - the following Dispute Resolution procedures 
will apply with respect to any billing dispute arising out of or relating to the Agreement. Written notice 
sent to AT&T-l3STATE for Disputed Amounts must be made on the “13 Billing Claims Dispute Form”. 
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12.4.1 If the written notice given pursuant to Section 12.3 discloses that a CLEC dispute relates to 
billing, then the procedures set forth in this Section 12.4 shall be used and the dispute shall first 
be referred to the appropriate service center AT&T MIDWEST REGION S T A T E  Service 
Center; AT&T-7STATE Local Service Center (LSC); AT&T CONNECTICUT Local Exchange 
Carrier Center (LEC-C)] for resolution. In order to resolve a billing dispute, CLEC shall furnish 
AT&T-ISSTATE written notice of (i) the date of the bill in question, (ii) CBNESBNASBS or BAN 
number of the bill in question, (iii) telephone number, circuit ID number or trunk number in 
question, (iv) any USOC information relating to the item questioned, (v) amount billed and (vi) 
amount in question and (vi) the reason that CLEC disputes the billed amount. To be deemed a 
"dispute" under this Section 12.4, CLEC must provide evidence that it has either paid the 
disputed amount or established an interest bearing escrow account that complies with the 
requirements set forth in Section 10.6 of this Agreement and deposited all Unpaid Charges 
relating to Resale Services and Lawful Unbundled Network Elements into that escrow account. 
Failure to provide the information and evidence required by this Section 12.4.1 not later than 
twenty-nine (29) calendar days following the Bill Due Date shall constitute CLEC's irrevocable 
and full waiver of its right to dispute the subject charges. 

12.4.2 The Parties shall attempt to resolve Disputed Amounts appearing on AT&T43STATE's current 
billing statements thirty (30) to sixty (60) calendar days from the Bill Due Date (provided the 
CLEC furnishes all requisite information and evidence under Section 12.4.1 by the Bill Due 
Date). If not resolved within thirty (30) calendar days, upon request, AT&T-I3STATE will notify 
CLEC of the status of the dispute and the expected resolution date. 

12.4.3The Parties shall attempt to resolve Disputed Amounts appearing on statements prior to the 
current billing statement within thirty (30) to ninety (90) calendar days, but resolution may take 
longer depending on the complexity of the dispute. If not resolved within thirty (30) calendar 
days from the date notice of the Disputed Amounts was received (provided that CLEC furnishes 
all requisite information and evidence under Section 12.4.1), AT8Tm13STATE will notify CLEC of 
the status of the dispute and the expected resolution date. 

12.4.4Any notice of Disputed Amounts given by AT&T-l3STATE to CLEC pursuant to Section 12.3 
shall furnish CLEC written notice of: (i) the date of the bill in question, (ii) the account number or 
other identification of the bill in question, (iii) any telephone number, circuit ID number or trunk 
number in question, (iv) any USOC (or other descriptive information) questioned, (v) the amount 
billed, (vi) the amount in question, and (vii) the reason that AT8T43STATE disputes the billed 
amount. The Parties shall attempt to resolve Disputed Amounts appearing on current billing 
statement(s) thirtf (30) to sixty (60) calendar days from the Bill Due Date (provided AT8T- 
13STATE, furnishes all requisite information by the Bill Due Date) and Disputed Amounts 
ap 'earing on statements prior to the current billing statement within thirty (30) to ninety (90) 

resolved within thirty (30) calendar days, CLEC will notify AT&T-I3STATE of the status of the 
dispute and the expected resolution date. 

12.4.5 If the Non-Paying Party is not satisfied by the resolution of the billing dispute under this Section 
12.4, the Non-Paying Party may notify the Billing Party in writing that it wishes to invoke the 
Informal Resolution of Disputes afforded pursuant to Section 12.5 of this Agreement. 

' ca r endar days, but resolution may take longer depending on the complexity of the dispute. If not 

12.5 Informal Resolution of DisDutes 
12.5.1 Upon receipt by one Party of notice of a dispute by the other Party pursuant to Section 12.3 or 

Section 12.4.5, each Party will appoint a knowledgeable, responsible representative to meet and 
negotiate in good faith to resolve any dispute arising under this Agreement. The location, form, 
frequency, duration, and conclusion of these discussions will be left to the discretion of the 
representatives. Upon agreement, the representatives may utilize other alternative Dispute 
Resolution procedures such as mediation to assist in the negotiations. Discussions and the 
correspondence among the representatives for purposes of settlement are exempt from 
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discovery and production and will not be admissible in the arbitration described below or in any 
lawsuit without the concurrence of both Parties. Documents identified in or provided with such 
communications that were not prepared for purposes of the negotiations are not so exempted, 
and, if otherwise admissible, may be admitted in evidence in the arbitration or lawsuit. 

12.6 Formal Dispute Resolution 
12.6.1 If the Parties are unable to resolve the dispute through the informal procedure described in 

Section 12.5, then either Party may invoke the formal Dispute Resolution procedures described 
in this Section 12.6. Unless agreed among all Parties, formal Dispute Resolution procedures, 
including arbitration or other procedures as appropriate, may be invoked not earlier than sixty 
(60) calendar days after receipt of the letter initiating Dispute Resolution under Section 12.3, 

12.6.2 Claims Subiect to Mandatory Arbitration. The following claims, if not settled through informal 
Dispute Resolution, will be subject to mandatory arbitration pursuant to Section 12.7 below: 
12.6.2.1 Each unresolved billing dispute involving one percent (1%) or less of the amounts 

charged to the Disputing Party under this Agreement in the state in which the dispute 
arises during the twelve (12) months immediately preceding receipt of the letter 
initiating Dispute Resolution under Section 12.3. If the disputing Party has not been 
billed for a minimum of twelve (12) months immediafely'preceding receipt of the letter 
initiating Dispute Resolution under Section 12.3, the Parties will annualize the actual 
number of months billed. 

12.6.3 Claims Subiect to Elective Arbitration. Claims will be subject to elective arbitration pursuant to 
Section 12.7 if, and only if, the claim is not settled through informal Dispute Resolution and both 
Parties agree to arbitration. If both Parties do not agree to arbitration, then either Party may 
proceed with any remedy available to it puFuant to law, equity or agency mechanism. 

12.6.4Claims Not Subiect to Arbitration. If the following claims are not resolved through informal 
Dispute Resolution, they will not be subject to arbitration and must be resolved through any 
remedy available to a Party pursuant to law, equity or agency mechanism. 
12.6.4.1 Actions seeking a temporary restraining order or an injunction related to the purposes of 

12.6.4.2 Actions to compel compliance with the Dispute Resolution process. 
12.6.4.3 All.claims arising under federal or state statute@), including antitrust claims. 

this Agreement. 

12.7 Arbitration 

12.7.1 Disp ect to mandatory or elective arbitration under the provisions of this Agreement will 
be s to a single arbitrator pursuant to the Commercial Arbitration Rules of the American 
Arbitration Association or pursuant to such other provider of arbitration services or rules as the 
Parties may agree. The arbitrator shall be knowledgeable of telecommunications issues. Each 
arbitration will be held in Dallas, Texas (AT&T SOUTHWEST REGION S T A T E ) ;  Chicago, 
Illinois (AT&T MIDWEST REGION S T A T E ) ,  San Francisco, California (AT&T 
CALIFORNIA); Reno, Nevada (AT&T NEVADA); or New Haven, Connecticut (AT&T 
CONNECTICUT), as appropriate, unless the Parties agree otherwise. The arbitration hearing 
will be requested to commence within sixty (60) calendar days of the demand for arbitration. The 
arbitrator will control the scheduling so as to process the matter expeditiously. The Parties may 
submit written briefs upon a schedule determined by the arbitrator. The Parties will request that 
the arbitrator rule on the dispute by issuing a written opinion within thirty (30) calendar days after 
the close of hearings. The Federal Arbitration Act, 9 U.S.C. Secs. 1-16, not state law, shall 
govern the arbitrability of all disputes. Notwithstanding any rule of the AAA Commercial 
Arbitration Rules to the contrary, the Parties agree that the arbitrator will have no authority to 
award punitive damages, exemplary damages, Consequential Damages, multiple damages, or 
any other damages not measured by the prevailing Party's actual damages, and may not, in any 
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event, make any ruling, finding or award that does not conform to the terms and conditions of 
this Agreement. The times specified in this Section may be extended or shortened upon mutual 
agreement of the Parties or by the arbitrator upon a showing of good cause. Each Party will 
bear its own costs of these procedures, including attomeys' fees. The Parties will equally split 
the fees of the arbitration and the arbitrator. The arbitrator's award shall be final and binding and 
may be entered in any court having jurisdiction thereof. Judgment upon the award rendered by 
the arbitrator may be entered in any court having jurisdiction. 

13. AUDITS - APPLICABLE IN AT&T-l2STATE ONLY 

13.1 Subject to the restrictions set forth in Section 22 'Confidentiality" and except as may be otherwise 
expressly provided in this Agreement, a Party (the "Auditing Party") may audit the other Party's (the 
"Audited Party") books, records, data and other documents, as provided herein, once annually, with the 
audit period commencing not earlier than the date on which services were first supplied under this 
Agreement ("service start date") for the purpose of evaluating (i) the accuracy of Audited Party's billing 
and invoicing of the services provided hereunder and (ii) verification of compliance with any provision of 
this Agreement that affects the accuracy of Auditing Party's billing and invoicing of the services 
provided to Audited Party hereunder. Notwithstanding the foregoing, an Auditing Party may audit the 
Audited Party's books, records and documents more than once annoally,.jf the previous audit found (i) 
previously uncorrected net variances or errors in invoices in Auditbd Party's favor with an aggregate 
value of at least five percent (5%) of the amounts payable by Auditing Party for audited services 
provided during the period covered by the audit or (ii) non-compliance by Audited Party with any 
provision of this Agreement affecting Auditing Party's billing and invoicing of the services provided to 
Audited Party with an aggregate value of at least five percent (5%) of the amounts payable by Audited 
Party for audited services provided during the period covered by the audit. 
13.1.1 The scope of the audit shall be limited to the period which is the shorter of (i) the period 

subsequent to the last day of the period covered by the audit which was last performed (or if no 
audit has been performed, the service start date and (ii) the twelve (12) month period 
immediately preceding the date the Audited Party received notice of such requested audit, but in 
any event not prior to the service start date. Such audit shall begin no fewer than thirty (30) 
calendar days after Audited Party receives a written notice requesting an audit and shall be 
completed no later than thirty (30) calendar days after the start of such audit. 

13.1.2Such audit shall be conducted either by the Auditing Party's employee(@ or an independent 
auditor acceptable to both Parties; provided, however, if the Audited Party requests that an 

uditor be engaged and the Auditing Party agrees, the Audited Party shall pay one- 
f the independent auditor's fees and expenses. If an independent auditor is to be 

engaged, the Parties shall select an auditor by the thirtieth day following Audited Party's receipt 
of a written audit notice. Auditing Party shall cause the independent auditor to execute a 
.nondisclosure agreement in a form agreed upon by the Parties. 

13.1.3 Each audit shall be conducted on the premises of the Audited Party during normal business 
hours. Audited Party shall cooperate fully in any such audit and shall provide the auditor 
reasonable access to any and all appropriate Audited Party employees and any books, records 
and other documents reasonably necessary to assess (i) the accuracy of Audited Party's bills 
and (ii) Audited Party's compliance with the provisions of this Agreement that affect the accuracy 
of Auditing Party's billing and invoicing of the services provided to Audited Party hereunder. 
Audited Party may redact from the books, records and other documents provided to the auditor 
any Audited Party information that reveals the identity of End Users of Audited Party. 

13.1.4 Each Party shall maintain reports, records and data relevant to the billing of any sewices that are 
the subject matter of this Agreement for a period of not less than twenty-four (24) months after 
creation thereof, unless a longer period is required by Applicable Law. 

13.1.5 If any audit confirms any undercharge or overcharge, then Audited Party shall (i) promptly 
correct any billing error, including making refund of any overpayment by Auditing Party in the 
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form of a credit on the invoice for the first full billing cycle after the Parties have agreed upon the 
accuracy of the audit results and (ii) for any undercharge caused by the actions of the Audited 
Party, immediately compensate Auditing Party for such undercharge, and (iii) in each case, 
calculate and pay interest as provided in Section 10.1 (depending on the AT&T-owned ILEC(s) 
involved), for the number of calendar days from the date on which such undercharge or 
overcharge originated until the date on which such credit is issued or payment is made and 
available. 

13.1.6 Except as may be otherwise provided in this Agreement, audits shall be performed at Auditing 
Party's expense, subject to reimbursement by Audited Party of onequarter (114) of any 
independent auditor's fees and expenses in the event that an audit finds, and fie Parties 
subsequently verify, a net adjustment in the charges paid or payable by Auditing Party hereunder 
by an amount that is, on an annualized basis, greater than five percent (5%) of the aggregate 
charges for the audited services during the period covered by the audit. 

13.1.7 Any disputes concerning audit results shall be referred to the Parties' respective personnel 
responsible for informal resolution. If these individuals cannot resolve the dispute within thirty 
(30) calendar days of the referral, either Party may request in writing Qat an additional audit shall 
be conducted by an independent auditor acceptable to both P s, subj6ct to the requirements 
set out in Section 13.1. Any additional auditshall be at the req ng Party's expense, 

13.2 Audits - AT&T CONNECTICUT only 
13.2.1 Except as provided in Appendix Compensation, AT&T CONNECTICUT shall arrange for one (1) 

annual independent audit to be conducted by a"Big independent public accounting firm or 
an accounting firm mutually agreed to by AT&T CONNECTICUT, CLEC and all other CLECs 
doing business with AT&T CONNECTICUT under the terms of an agreement adopted pursuant 
to Sections 251 and 252 of the Act for the purpose of evaluating the accuracy of 
CONNECTICUT'S billing and invoicing. 

13.2.2AT&T CONNECTICUT will cooperate fully with the independent auditor in such audit and 
provide reasonable access to any and all appropriate AT&T CONNECTICUT employees, books, 
records and other documents reasonably necessary to perform the audit. 

13.2.3AT&T CONNECTICUT shall promptly correct any billing error that is revealed in the audit, 
including making refund of any overpayment to CLEC in the form of a credit on the invoice for 
the first full billing cycle after the audit report is issued; such refund shall include interest on the 
overpayment at the rate of eight percent (8%) per year. In the event that the audit reveals any 
underbilling and resulting underpayment to AT&T CONNECTICUT by CLEC, the underpayment 
shall be reflected in CLEC's invoice for the first full billing cycle after the audit report is issued. 
AT&T CONNECTICUT will not be entitled to recover interest on any underbilling to CLEC 
reveale'd by the audit for the time preceding the amount appearing on CLEC's bill from AT&T 
CONNECTICUT, however, AT&T CONNECTICUT shall be entitled to recover interest at the 
interest rate referenced in Section 10.1.5.1 on such underbilling and CLEC shall pay interest for 
the number of calendar days from the Bill Due Date of the bill on which such underbilling was 
rectified until the date on which payment is made and available to AT&T CONNECTICUT. 

14. DISCLAIMER OF REPRESENTATIONS AND WARRANTIES 

14.1 EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY MAKES OR 
RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
INTERCONNECTION, RESALE SERVICES, LAWFUL UNBUNDLED NETWORK ELEMENTS, 
FUNCTIONS, FACILITIES, PRODUCTS AND SERVICES IT PROVIDES UNDER OR IS 
CONTEMPLATED TO PROVIDE UNDER THIS AGREEMENT AND EACH PARTY DISCLAIMS THE 
IMPLIED WARRANTIES OF MERCHANTABILITY AND/OR OF FITNESS FOR A PARTICULAR 
PURPOSE, ADDITIONALLY, NO PARTY TO THIS AGREEMENT ASSUMES RESPONSIBILITY 
WITH REGARD TO THE CORRECTNESS OF DATA OR INFORMATION SUPPLIED BY ANY OTHER 

* b  
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PARTY TO THIS AGREEMENT WHEN SUCH DATA OR INFORMATION IS ACCESSED AND USED 
BY A THIRD PARTY. 

15. LIMITATION OF LIABILITY 

15.1 

15.2 

15.3 

15.4 

15.5 

Except for indemnity obligations expressly set forth herein or as otherwise expressly provided in 
specific appendices, each Party's liability to the other Party for any Loss relating to or arising out of 
such Party's performance under this Agreement, including any negligent act or omission (whether willful 
or inadvertent), whether in contract, tort or otherwise, including alleged breaches of this Agreement and 
causes of action alleged to arise from allegations that breach of this Agreement also constitute a 
violation of a statute, including the Act, shall not exceed in total the amount AT&T-l3STATE or CLEC 
has charged or would have charged to the other Party for the affected Interconnection,*Resale 
Services, Lawful Unbundled Network Elements, Collocation, or functions, facilities, products and 
service@) that were not performed or provided or were improperly performed or provided, 

Except as otherwise expressly provided in specific appendices, in the case of any Loss alleged or 
claimed by a Third Party to have arisen out of the negligence or willful misconduct of any Party, each 
Party shall bear, and its obligation shall be limited to, that portion (as mutually agreed to by the Parties 
or as otherwise established) of the resulting expense caused by. its own negligence or willful 
misconduct or that of its agents, servants, contractors, or others acting in aid or concert with it. 

A Party may, in its sole discretion, provide in its tariffs and contracts with its End Users or Third Parties 
that relate to any Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products and services provided or contemplated.under this Agreement that, to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to such End User or Third Party for (i) 
any Loss relating to or arising out of this Agreement, whether in contract, tort or otherwise, that exceeds 
the amount such Party would have charged the End User or Third Party for the Interconnection, Resale 
Services, Lawful Unbundled Network Elemen nctions, facilities, products and services that gave 
rise to such Loss and (ii) any Consequential ges. If a Party elects not to place in its tariffs or 
contracts such limitation(s) of lia and'the other Party incurs a Loss as a result thereof, the first 
Party shall indemnify and reimbu he other Party for that portion of the Loss that would have been 
limited had the first Party included in its tariffs and contracts the limitation(s) of liability described in this 
Section. 

Neither CLEC nor AT&T-l3STATE shall be liable to the other Party for any Consequential Damages 
suffered by the other Party, regardless of the form of action, whether in contract, warranty, strict liability, 
tort or otherwise, including negligence of any kind, whether active or passive (and including alleged 
breaches of this Agreement and causes of action alleged to arise from allegations that breach of this 
Agreement coosdtutes a violation of the Act or other statute), and regardless of whether the Parties 
knew or had been advised of the possibility that such damages could result in connection with or arising 
from Qnything said, omitted, or done hereunder or related hereto, including willful acts or omissions; 
provided that the foregoing shall not limit a Party's obligation under Section 16 to indemnify, defend, 

hold the other Party harmless against any amounts payable to a Third Party, including any Losses, 
Consequential Damages of such Third Party; provided, however, that nothing in this Section 15.4 

shall impose indemnity obligations on a Party for any Loss or Consequential Damages suffered by that 
Party's End User in connection with any affected Interconnection, Resale Services, Lawful Unbundled 
Network Elements, Collocation, functions, facilities, products and services. Except as provided in the 
prior sentence, each Party ("Indemnifying Party") hereby releases and holds harmless the other Party 
("Indemnitee") (and Indemnitee's Affiliates, and its respective officers, directors, employees and agents) 
against any Loss or Claim made by the Indemnifying Party's End User. 

AT&T-l3STATE shall not be liable for damages to an End User's premises resulting from the fumishing 
of any Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, facilities, 
products or services, including, if applicable, the installation and removal of equipment and associated 
wiring, and Collocation Equipment unless the damage is caused by AT&T-l3STATE's gross 
negligence or willful misconduct. AT&T-l3STATE antee with 
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respect to Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation, 
functions, facilities, products or services when used in an explosive atmosphere. 

15.6 CLEC hereby releases AT&T43STATE from any and all liability for damages due to errors or 
omissions in CLEC's End User listing information as provided by CLEC to AT&T-l3STATE under this 
Agreement, including any errors or omissions occurring in CLEC's End User listing information as it 
appears in the White Pages directory, including, but not limited to, special, indirect, Consequential, 
punitive or incidental damages. 

15.7 AT&T-l3STATE shall not be liable to CLEC, its End User or any other Person for any Loss alleged to 
arise out of the provision of access to 911 service or any errors, interruptions, defects, failures or 
malfunctions of 91 1 service. 

15.8 This Section 15 is not intended to exempt any Party from all liability under this Agreement, but only to 
set forth the scope of liability agreed to and the type of damages that are recoverable. Both Parties 
acknowledge that they negotiated regarding altemate limitation of liability prbvisions but that such 
provisions would have altered the cost, and thus the price, of providing the Inferconnection, Resale 
Services, Lawful Unbundled Network Elements, functions, facilities, products and services available 
hereunder, and no different pricing reflecting different costs and different limits of fiability was agreed to. 

16. INDEMNITY 

16.1 Except as otherwise expressly provided herein or in specific appendices, each Party shall be 
responsible only for the Interconnection, Resale Senrices, Lawful Unbundled Network Elements, 
Collocation, functions, facilities, products and services which are provided by that Party, its authorized 
agents, subcontractors, or others retained by such Parties, and neither Party shall bear any 
responsibility for the Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products and services provided by the other Party, its agents, subcontractors, or others 
retained by such Parties. 

16.2 Except as otherwise expressly provided herein or in specific appendices, and to the extent not 
prohibited by Applicable Law and not otherwise controlled by tariff, each Party (the 'Indemnifying 
Party") shall release, defend and indemnify the other Party (the 'Indemnified Party") and hold such 
Indemnified Party harmless against any Loss to a Third Party arising out of the negligence or willful 
misconduct ("Fault") of such Indemnifying Party, its agents, its End Users, contractors, or others 
retained by such Parties, in connection with the Indemnifying Party's provision of Interconnection, 
Resale Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and 

.this,hgr&ment; provided, however, that (i) with respect to employees or agents of the 
arty, such Fault occurs while performing within the scope of their employment, (ii) with 

ntractors of the Indemnifying Party, such Fault occurs in the course of performing 
duties of the subcontractor under its subcontract with the Indemnifying Party, and (iii) with respect to the 
Fault 'bf7 employees or agents of such subcontractor, such Fault occurs while performing within the 
scope of their employment by the subcontractor with respect to such duties of the subcontractor under 
the subcontract. 

16.3 In the case of any Loss alleged or claimed by a End User of either Party, the Party whose End User 
alleged or claimed such Loss (the "Indemnifying Party") shall defend and indemnify the other Party (the 
'Indemnified Party") against any and all such Claims or Losses by its End User regardless of whether 
the underlying Interconnection, Resale Service, Lawful Unbundled Network Element, Collocation, 
function, facility, product or service giving rise to such Claim or Loss was provided or provisioned by the 
Indemnified Party, unless the Claim or Loss was caused by the gross negligence or willful misconduct 
of the Indemnified Party. 

16.4 A Party (the "Indemnifying Party") shall defend, indemnify and hold harmless the other Party 
("Indemnified Party") against any Claim or Loss arising from the Indemnifying Party's use of 
Interconnection, Resale Services, Lawful Unbundled Network Elements, Collocation, functions, 
facilities, products and services provided under this Agreement involving: 
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16.4.1 Any Claim or Loss arising from such Indemnifying Party's use of Interconnection, Resale 
Services, Lawful Unbundled Network Elements, Collocation, functions, facilities, products and 
services offered under this Agreement, involving any Claim for libel, slander, invasion of privacy, 
or infringement of Intellectual Property rights arising from the Indemnifying Party's or its End 
User's use. 
16.4.1.1 The foregoing includes any Claims or Losses arising from disclosure of any End User- 

specific information associated with either the originating or terminating numbers used 
to provision Interconnection, Resale Services, Lawful Unbundled Network Elements, 
Collocation, functions, facilities, products or services provided hereunder and all other 
Claims arising out of any act or omission of the End User in the course of using any 
Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, 
facilities, products or services provided pursuant to this Agreement. 

16.4.1.2 The foregoing includes any Losses arising from Claims for actual or alleged 
infringement of any Intellectual Property right of a Third Party to the.extent that such 
Loss arises from an Indemnifying Party's or an Indemnifying Party's End User's use of 
Interconnection, Resale Services, Lawful Unbundled +Netkork Elements, Collocation, 
functions, facilities, products or services provided under this Agreement; provided, 
however, that an Indemnifying Party's obligation to defend and indemnify the 
Indemnified Party shall not apply: 
16.4.1 -2.1 where an Indemnified Party or its End User modifies Interconnection, Resale 

Services, Lawful Unbundled Network Elements, Collocation, functions, 
facilities, products or services; provided under this Agreement; and 

16.4.1.2.2 no infringement would have occurred without such modification. 
16.4.2Any and all penalties imposed on either Party because of the Indemnifying Party's failure to 

comply with the Communications Assistance to Law Enforcement Act of 1994 (CALEA); provided 
that the Indemnifying Party shall also, at its sole cost and expense, pay any amounts necessary 
to modify or replace any equibment, facilities or services provided to the Indemnified Party under 
this Agreement to ensure that such equipment, facilities and services fully comply with CALEA. 

16.5 CLEC acknowledges that its right under this Agreement to Interconnect with AT&T-l3STATE's network 
and to unbundle andlor combine AT&T-13STATE1s Lawful Unbundled Network Elements (including 
combining with CLEC's Network Elements) may be subject to or limited by Intellectual Property rights 
(including without limitation, patent, copyright, trade secret, trade mark, service mark, trade name and 
trade dress rights) and contract rights of Third Parties. 
16.5.1 Th$+I?arties acknowledge that on April 27, 2000, the FCC released its Memorandum Opinion and 

; Order in CC Docket No. 96-98 (File No. CCBPol. 9 7 4 ,  In the Matter of Petition of MCI for 
Declaratory Ruling. The Parties further acknowledge and agree that by executing this 
Agreement, neither Party waives any of its rights, remedies, or arguments with respect to such 
decision and any remand thereof, including its right to seek legal review or a stay pending appeal 
of such decision. 
16.5.1.1 AT&T-l3STATE agrees to use its best efforts to obtain for CLEC, under commercially 

reasonable terms, Intellectual Property rights to each Lawful UNE necessary for CLEC 
to use such Lawful UNE in the same manner as AT&T-l3STATE. 

16.5.1.2 AT&Tm13STATE shall have no obligation to attempt to obtain for CLEC any Intellectual 
Property right(s) that would permit CLEC to use any Lawful UNE in a different manner 
than used by AT&T-I3STATE. 

16.5.1.3 To the extent not prohibited by a contract with the vendor of the network element 
sought by CLEC that contains Intellectual Property licenses, AT&T.l3STATE shall 
reveal to CLEC the name of the vendor, the Intellectual Property rights licensed to 
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ATBT43STATE under the vendor contract and the terms of the contract (excluding 
cost terms). AT&T43STATE shall, at CLEC's request, contact the vendor to attempt to 
obtain permission to reveal additional contract details to CLEC. 

16.5.1.4 All costs associated with the extension of Intellectual Property rights to CLEC pursuant 
to Section 18.1, including the cost of the license extension itself and the costs 
associated with the effort to obtain the license, shall be a part of the cost of providing 
the Lawful UNE to which the Intellectual Property rights relate and apportioned to all 
requesting carriers using that Lawful UNE including AT&T43STATE. 

16.5.2 ATBT43STATE hereby conveys no licenses to use such Intellectual Property rights and makes 
no warranties, express or implied, concerning CLEC's (or any Third Parties') rights with respect 
to such Intellectual Property rights and contract rights, including whether such rights will be 
violated by such Interconnection or unbundling andlor combining of Lawful Unbundled Network 
Elements (including combining with CLEC's Network Elements) in AT&T43STATE's network or 
CLEC's use of other functions, facilities, products or services fumished under this Agreement. 
Any licenses or warranties for Intellectual Property rights associated with Lawful UNEs are 
vendor licenses and warranties and are a part of the Intellectual Property rights AT&T43STATE 
agrees in Section 16.5.1.1 to use its best efforts to obtain. 

16.5.3ATLT-13STATE does not and shall not indemnify, defend or hold CLEC harmless, nor be 
responsible for indemnifying or defending, or holding CLEC rmless, for any Claims or Losses 
for actual or alleged infringement of any Intellectual Property ht or interference with or violation 
of any contract right that arises out of, is causegby, or irelates to CLEC's Interconnection with 
AT&T43STATE's network and unbundlingt+$nd/& combining AT&T-l3STATE's Lawful 
Unbundled Network Elements (including combining with CLEC's Network Elements) or CLEC's 
use of other functions, facilities, products or services fumished under this Agreement. Any 
indemnities for Intellectual Property right& ksociated with Lawful UNEs shall be vendor's 
indemnities and are a part of the Intellectual Property rights AT&T-lSSTATE agrees in Section 
16.5.1.1 to use its best efforts to obtain. 

16.6 CLEC shall reimburse AT&T-l3STATE for damages to AT&T-13STATE0s facilities utilized to provide 
Collocation, Interconnection or Lawful UNEs hereunder caused by the negligence or willful act of CLEC, 
its agents or subcontractorq or CLEC's End User or resulting from CLEC's improper use of AT&T- 
13STATE's facilities e tomalfunction of any facilities, functions, products, services or equipment 
provided by any pe r entity other than AT&T43STATE. Upon reimbursement for damages, 
AT&T=13STATE will cooperate with CLEC in prosecuting a claim against the person causing such 

C shall be subrogated to the right of recovery by AT&T-l3STATE for the damages to the 

16.7 Notwithstanding any other provision in this Agreement, each Party agrees that should it cause any non- 
standard digital subscriber line ("xDSL") technologies (as that term is defined in the applicable Appendix 
DSL andlor the applicable commission-ordered tariff, as appropriate) to be deployed or used in 
connection with or on AT&T-I3STATE facilities, that Party ("Indemnifying Party") will pay all costs 
associated with any damage, service interruption or other Telecommunications Service degradation, or 

1 damage to the other Party's ("Indemnitee's") facilities. 

16.8 Indemnification Procedures 
16.8.1 Whenever a claim shall arise for indemnification under this Section 16, the relevant Indemnified 

Party, as appropriate, shall promptly notify the Indemnifying Party and request in writing the 
Indemnifying Party to defend the same. Failure to so notify the Indemnifying Party shall not 
relieve the Indemnifying Party of any liability that the Indemnifying Party might have, except to 
the extent that such failure prejudices the Indemnifying Party's ability to defend such claim. 
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16.8.2 The Indemnifying Party shall have the right to defend against such liability or assertion, in which 
event the Indemnifying Party shall give written notice to the Indemnified Party of acceptance of 
the defense of such claim and the identity of counsel selected by the Indemnifying Party. 

16.8.3 Until such time as Indemnifying Party provides written notice of acceptance of the defense of 
such claim, the Indemnified Party shall defend such claim, at the expense of the Indemnifying 
Party, subject to any right of the Indemnifying Party to seek reimbursement for the costs of such 
defense in the event that it is determined that Indemnifying Party had no obligation to indemnify 
the Indemnified Party for such claim. 

16.8.4 Upon accepting the defense, the Indemnifying Party shall have exclusive right to control and 
conduct the defense and settlement of any such claims, subject to consultation with the 
Indemnified Party. So long as the Indemnifying Party is controlling and conducting the defense, 
the Indemnifying Party shall not be liable for any settlement by the Indemnified Party unless such 
Indemnifying Party has approved such settlement in advance and agrees to be bound by the 
agreement incorporating such settlement. 

16.8.5At any time, an Indemnified Party shall have the right to refuse a compromise or settlement, and, 
at such refusing Party‘s cost, to take over such defense; provided that, in such event the 
Indemnifying Party shall not be responsible for, nor shall it tp obligated to indemnify the refusing 
Party against, any cost or liability in excess of such refused compromise or settlement. 

16.8.6 With respect to any defense accepted by the Indemnifying Party, the Indemnified Party will be 
entitled to participate with the Indemnifying Party in such defense if the claim requests equitable 
relief or other relief that could affect the rights of the Indemnified Party, and shall also be entitled 
to employ separate counsel for such defense at such Indemnified Party’s expense. 

16.8.7 If the Indemnifying Party does not accept the defense of any indemnified claim as provided 
above, the Indemnified Party shall have the right to employ counsel for such defense at the 
expense of the Indemnifying Party. 

16.8.8111 the event of a failure to‘assume the defense, the Indemnified Party may negotiate a 
settlement, which shall be presented to the Indemnifying Party. If the Indemnifying Party refuses 
to agree to the presentedsettlement, the Indemnifying Party may take over the defense. If the 
Indemnifying Party refuses to agree to the presented settlement and refuses to take over the 

nifying Party shall be liable for any reasonable cash settlement not involving 
ability by the Indemnifying Party, though such settlement may have been 

made by the.lndemnified Party without approval of the Indemnifying Party, it being the Parties’ 
intent that no”sett1ement involving a non-monetary concession by the Indemnifying Party, 
including an admission of liability by such Party, shall take effect without the written approval of 

<the Indemnifying Party. 
16.8.9Each Party agrees to cooperate and to cause its employees and agents to cooperate with the 

other Party in the defense of any such claim and the relevant records of each Party shall be 
available to the other Party with respect to any such defense, subject to the restrictions and 
limitations set forth in Section 22. 

17. PERFORMANCE MEASURES 

17.1 Attachment Performance Measures provides monetary payments for failure to meet specified 
performance standards. The provisions of that Attachment constitute the sole obligation of AT&T- 
13STATE to pay damages or financial penalties for failure to meet specified performance standards 
identified in such Attachment and all other Attachments to this Agreement. 

18. INTELLECTUAL PROPERTY 

18.1 Any Intellectual Property originating from or developed by a Party shall remain in the exclusive 
ownership of that Party. 

DRAFT- FOR NEGOTIATIONS PURPOSES ONLY CONFIDENTIAL 



GENERAL TERMS AND CONDITlONSIAT6T-13STAl~ 
PAGE 47 OF 60 

062907 
AT&T-13STATE.Q 

19. NOTICES 

19.1 Subject to Section 19.2, notices given by one Party to the other Party under this Agreement shall be in 
writing (unless specifically provided otherwise herein), and unless otherwise expressly required by this 
Agreement to be delivered to another representative or point of contact, shall be 
19.1.1 delivered personally; 
19.1.2 delivered by express ovemight delivery service; 
19.1.3 mailed, via certified mail or first class U S .  Postal Service, with postage prepaid, and a retum 

19.1.4 delivered by facsimile; provided that a paper copy is also sent by a method described in sections 

19.1.5 Notices will be deemed given as of the earliest of: 

receipt requested; or 

19.1.1, 19.1.2, or 19.1.3. 

19.1.5.1 the date of actual receipt, 
19.1.5.2 the next Business Day when sent via express ovemight delivery service, 
19.1.5.3 five (5) calendar days after mailing in the case of tiffit class or certified US. Postal 

Service, or 
19.1.5.4 on the date set forth on the confirmation produced by the sending facsimile machine 

when delivered by facsimile prior to 500 p.m. in the recipient's time zone, but the next 
Business Day when delivered by facsimile at 500 p.m. or later in the recipient's time 
zone. 

1 .  

19.1.6 Notices will be addressed to the Parties as follows: 

19.2 

19.3 

19.4 

19.1.7 Either Party Fay  unilaterally change its designated contact, address, telephone number andlor 
facsimile number for the receipt of notices by giving written notice to the other Party in 
compliance with this Section. Any notice to change the designated contact, address, telephone 
andlor 'facsimile number for the receipt of notices shall be deemed effective ten (10) calendar 
days following receipt by the other Party. 

PT&T-I3STATE communicates official information to CLECs via its Accessible Letter notification 
process. This process covers a variety of subjects, including updates on productslservices promotions; 
deployment of new products/services; modifications and price changes to existing productslservices; 
cancellation or retirement of existing productslservices; and operational issues. Changes to this 
process will be developed through the CLEC User Forum process and will be implemented only with 
the concurrence of the CLEC User Forum Global Issues group. 

In the AT&T-I 3STATE's Accessible Letter notification will be via electronic mail ("e-mail") distribution. 
Accessible Letter notification via e-mail will be deemed given as of the date set forth on the e-mail 
message. 

In AT&T-I3STATE CLEC may designate up to a maximum of ten (10) recipients for Accessible Letter 
notification via e-mail. 
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19.5 AT&T SOUTHWEST REGION $STATE only: 
19.5.1 AT&T SOUTHWEST REGION 5-STATE shall provide a toll free facsimile number to CLEC for 

the submission of requests for Resale Services and Lawful Unbundled Network Elements under 
this Agreement; CLEC shall provide AT&T SOUTHWEST REGION 5-STATE with a toll free 
facsimile number for notices from AT&T SOUTHWEST REGION 5-STATE relating to requests 
for Resale Services and Lawful Unbundled Network Elements under this Agreement. 

20. PUBLICITY AND USE OF TRADEMARKS OR SERVICE MARKS 

20.1 Neither Party nor its subcontractors or agents shall use in any advertising or sales promotion, press 
releases, or other publicity matters any endorsements, direct or indirect quotes, or pictures that imply 
endorsement by the other Party or any of its employees without such first Party's prior written approval. 
The Parties will submit to each other for written approval, prior to publication, all publicity*matters that 
mention or display one another's name andlor marks or contain language from which a connection to 
said name and/or marks may be inferred or implied; the Party to whom a request. is 'directed shall 
respond promptly. Nothing herein, however, shall be construed as preventing either Party from publicly 
stating the fact that it has executed this Agreement with the other Party. 

20.2 Nothing in this Agreement shall grant, suggest, OF imply any authority for one Party to use the name, 
trademarks, service marks, logos, proprietary trade dress or trade names of the other Party in any 
advertising, press releases, publicity matters, marketing and/or promotional materials or for any other 
commercial purpose without prior written approval from such other Party. 

21. NO LICENSE 

21.1 Except at otherwise expressly provided in this Agreement, no license under patents, copyrights or any 
other Intellectual Property right (other than the limited license to use consistent with the terms, 
conditions and restrictions of this Agree,ment) is granted by either Party or shall be implied or arise by 
estoppel with respect to any transactions contemplated under this Agreement. 

22. CONFIDENTIALITY 

22.1 

22.2 

22.3 

Each Party anticipates and recognizes that it will come into possession of technical or business 
information or data about the other Party and/or its customers (including without limitation its end user 
customers) as a result of this Agreement which will be considered confidential by such other Party. The 
Parties agree (1) to treat all such information and data as strictly confidential; and (2) to use such 
information only for purposes of performance under this Agreement. Each Party agrees not to disclose 
confidentialjpfohation and/or data of or pertaining to the other Party or its customers (including without 
limitation hs 'end .user customers) to any third party without first securing the written consent of such 
Party. The foregoing shall not apply to information which is in the public domain. Nothing in this 
Agreement prevents either Party from disclosing operations results or other data that might reflect the 
results of this Agreement as a part of that Party's aggregate operating data as long as the disclosed 
data is at a level of aggregation sufficient to avoid disclosing with specificity information obtained in the 
operation of this Agreement. 

If a court or governmental agency orders or a third-party requests a Party to disclose or to provide any 
data or information covered by this section, that Party will immediately inform the other Party of the 
order or request before such data or information is provided and will inform the other Party both by 
telephone and certified mail. Notification and consent requirements described above are not applicable 
in cases where a court order requires the production of billing andlor usage records of or pertaining to 
an individual customer (including without limitation an end user customer). 

This section will not preclude the disclosure by a Party of information or data subject to this Section to 
consultants, agents, or attorneys representing that Party, or the Office of the Public Counsel for a State, 
or appropriate State Commissions or staffs, or FCC Staff, provided that such representatives are 
informed of the confidential nature of the information andlor date prior to disclosure and are bound by 
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confidentiality requirements that are at least as restrictive as applicable to the Parties to this 
Agreement. 

22.4 The provisions of this section shall survive the expiration andlor termination of this Agreement, unless 
agreed to in writing by the Parties. 

23. INTERVENING LAW 

23.1 This Agreement is the result of negotiations between the Parties and may incorporate certain provisions 
that resulted from arbitration by the appropriate state Commission(s). In entering into this Agreement 
and any Amendments to such Agreement and carrying out the provisions herein, neither Party waives, 
but instead expressly reserves, all of its rights, remedies and arguments with respect to any orders, 
decisions, legislation or proceedings and any remands thereof and any other federal or state regulatory, 
legislative or judicial action($ which the Parties have not yet fully incorporated into this Agreement or 
which may be the subject of further review. If any action by any state or federal regulatory or legislative 
body or court of competent jurisdiction invalidates, modifies, or stays the enforcement of laws or 
regulations that were the basis or rationale for any rate@), term@) andlor qon(s) ('Provisions") of 
the Agreement andlor otherwise affects the rights or obligations of either that are addressed by 
this Agreement, the affected Provision(s) shall be immediately invalidated, modified or stayed 
consistent with the action of the regulatory or legisl'ative body or court of competent jurisdiction upon the 
written request of either Party ("Written Notice"). With respect to any Written Notices hereunder, the 
Parties shall have sixty (60) days from the Written Notice to attempt to reach agreement on appropriate 
conforming modifications to the Agreement. If the Parties are unable to agree upon the conforming 
modifications within sixty (60) days from the Written Notice, any disputes between the Parties 
conceming such actions shall be resolved pursuant to the dispute resolution process provided for in this 
Agreement. 

24. GOVERNING LAW 

24.1 Unless otherwise provided by Applicable Law, this Agreement shall be govemed by and construed in 
accordance with the Act, the FCC Rules and Regulations interpreting the Act and other applicable 
federal law. To the extent that federal law would apply state law in interpreting this Agreement, the 
domestic laws of the state in which the Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services at issue are fumished or sought shall apply, 
without regard to that state's conflict of laws principles. The Parties submit to personal jurisdiction in 
Little Rock, Arkansas; San Francisco, Califomia; New Haven, Connecticut; Chicago, Illinois; 
Indianapolis, Indiana; Topeka, Kansas; Detroit, Michigan; St. Louis, Missouri; Reno, Nevada; 
Columbus, Ohio; Oklahoma City, Oklahoma, Dallas, Texas and Milwaukee, Wisconsin, and waive any 
and all objection to any such venue. 

25. REGULATORY APPROVAL 

25.1 The Parties understand and agree that this Agreement and any amendment or modification hereto will 
be filed with the Commission for approval in accordance with Section 252 of the Act and may thereafter 
be filed with the FCC. The Parties believe in good faith and agree that the setvices to be provided 
under this Agreement are in the public interest. Each Party covenants and agrees to fully support 
approval of this Agreement by the Commission or the FCC under Section 252 of the Act without 
modification. 

26. CHANGES IN END USER LOCAL EXCHANGE SERVICE PROVIDER SELECTION 

26.1 Applies to AT&T-l2STATE only 
26.1.1 Each Party will abide by applicable federal and state laws and regulations in obtaining End User 

authorization prior to changing an End User's Local Exchange Carrier to itself and in assuming 
responsibility for any applicable charges as specified in the FCC's rules regarding Subscriber 
Carrier Selection Changes (47 CFR 64.1100 through 64.1170) and any applicable state 
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regulation. Each Party shall deliver to the other Party a representation of authorization that 
applies to all orders submitted by a Party under this Agreement requiring a LEC change. A 
Party's representation of authorization shall be delivered to the other Party prior to the first order 
submitted to the other Party. Each Party shall retain on file all applicable letters and other 
documentation of authorization relating to its End User's selection of such Party as its LEC, 
which documentation shall be available for inspection by the other Party at its request during 
normal business hours and at no charge. 

26.1.2 Only an End User can initiate a challenge to a change in its LEC. If an End User notifies one 
Party that the End User requests local exchange service, and the other Party is such End User's 
LEC, then the Party receiving such request shall be free to immediately access such End'User's 
CPNl subject to the requirements of the applicable Appendix OSS restricting access to CPNl in 
order to immediately provide service to such End User. 

26.1.3 When an End User changes or withdraws authorization from its LEC, each Party shall release 
End User-specific facilities belonging to the ILEC in accordance with the End User's direction or 
that of the End User's authorized agent. Further, when an End User abandons its premise (that 
is, its place of business or domicile), AT&T-lZSTATE is free to reclaim the Lawful UNE facilities 
for use by another End User and is free to issue service orders required to reclaim such facilities. 

26.1.4 Neither Party shall be obligated by this Agreement to investbate any allegations of unauthorized 
changes in local exchange service (slamming) at the request of the other Party; provided, 
however, that each Party shall cooperate with any investigation of a complaint alleging an 
unauthorized change in local exchange service at the request of the FCC or the applicable state 
Commission. 

26.2 Applies to AT&T CONNECTICUT only 
26.2.1 The Parties agree that CLEC will not t a Local Exchange Carrier order for an End User to 

the Local Service Provider currently s that End User without proper authorization from that 
End User, as required by the FCC in Subpart K, Part 64 rules and regulations and by the DPUC 
in its applicable rules and regulations. AT&T CONNECTICUT3 wholesale tariff, further 
documents requirements for Local Exchange Carrier changes and required End User 
authorizations. 

26.2.2The Parties agree to the re-use of existing network facilities when an End User changes its 
cal exchange service and the network facilities are provided by the same network 

27. COMPLIAN 
n expense with all Applicable Laws that relate to that Party's 

obligations to the other Party under this Agreement. Nothing in this Agreement shall be construed as 
kquiring or permitting either Party to contravene any mandatory requirement of Applicable Law. 

Each Party warrants that it has obtained all necessary state certification required in each state covered 
by this Agreement prior to ordering any Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services from the other Party pursuant to this Agreement. 
Upon request, each Party shall provide proof of certification. 

27.3 Each Party shall be responsible for obtaining and keeping in effect all approvals from, and rights 
granted by, Governmental Authorities, building and property owners, other carriers, and any other Third 
Parties that may be required in connection with the performance of its obligations under this 
Agreement. 

27.4 Each Party represents and warrants that any equipment, facilities or services provided to the other 
Party under this Agreement comply with the CALEA. 

s 
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28. LAW ENFORCEMENT 

28.1 AT&T-lZSTATE and CLEC shall reasonably cooperate with the other Party in handling law 
enforcement requests as follows: 

28.1.1 Intercept Devices: 
28.1.1.1 Local and federal law enforcement agencies periodically request information or 

assistance from local telephone service providers. When either Party receives a 
request associated with an End User of the other Party, it shall refer such request tothe 
Party that serves such End User, unless the request directs the receiving Party to 
attach a pen register, trap-and-trace or form of intercept on the Party's facilities, in 
which case that Party shall comply with any valid request. 

28.1.2 Subpoenas: 

28.1.2.1 If a Party receives a subpoena for information conceming an End User the Party knows 
to be an End User of the other Party, it shall refer the subpoena to the Requesting Party 
with an indication that the other Party is the responsible company, unless the subpoena 
requests records for a period of time during which the receiving Party was the End 
User's service provider, in which case that Party will respond to any valid request. 

28.1.3 Emergencies: 
28.1.3.1 If a Party receives a request from a law enforcement agency for a temporary number 

change, temporary disconnect, or one-way denial of outbound calls by the receiving 
Party's switch for an End User of the oher Party, that Receiving Party will comply with a 
valid emergency request. However, neither Party shall be held liable for any claims or 
Losses arising from compliance with such requests on behalf of the other Party's End 
User and the Party serving such End User agrees to indemnify and hold the other Party 
harmless against any and all such claims or Losses. 

28.2 AT&T CONNECTICUT and CLEC shall reasonably cooperate with the other Party in handling law 
enforcement requests as follows: 
28.2.1 Each of the Parties agree to-,comply with the applicable state and federal law enforcement 

authorities, laws, and requirements, including but not limited to, the Communications Assistance 
for Law Enforcement Act (CALEA) and to report to applicable State and Federal law enforcement 
authorities as required by law, the Telecommunications Services and related information 
provided by each of the Parties in Connecticut. 

29. RELATIONSHIP OF THE PARTIESANDEPENDENT CONTRACTOR 

29.1 Each, Party& an independent contractor, and has and hereby retains the right to exercise full control of 
and supervision over its own performance of its obligations under this Agreement and retains full control 
over the employment, direction, compensation and discharge of its employees assisting in the 
performance of such obligations. Each Party and each Party's contractor(s) shall be solely responsible 
for all matters relating to payment of such employees, including the withholding or payment of all 
applicable federal, state and local income taxes, social security taxes and other payroll taxes with 
respect to its employees, as well as any taxes, contributions or other obligations imposed by applicable 
state unemployment or workers' compensation acts and all other regulations governing such matters. 
Each Party has sole authority and responsibility to hire, fire and otherwise control its employees. 

29.2 Nothing contained herein shall constitute the Parties as joint venturers, partners, employees or agents 
of one another, and neither Party shall have the right or power to bind or obligate the other. Nothing 
herein will be construed as making either Party responsible or liable for the obligations and 
undertakings of the other Party. Except for provisions herein expressly authorizing a Party to act for 
another, nothing in this Agreement shall constitute a Party as a legal representative or agent of the 
other Party, nor shall a Party have the right or authority to assume, create or incur any liability or any 
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obligation of any kind, express or implied, against or in the name or on behalf of the other Party unless 
otherwise expressly permitted by such other Party. Except as otherwise expressly provided in this 
Agreement, no Party undertakes to perform any obligation of the other Party, whether regulatory or 
contractual, or to assume any responsibility for the management of the other Party's business. 

30. NO THIRD PARTY BENEFICIARIES; DISCLAIMER OF AGENCY 

30.1 This Agreement is for the sole benefit of the Parties and their permitted assigns, and nothing herein 
expressed or implied shall create or be construed to create any Third Party beneficiary rights 
hereunder. This Agreement shall not provide any Person not a party hereto with any remedy, claim, 
liability, reimbursement, cause of action, or other right in excess of those existing without reference 
hereto. 

31. SUBCONTRACTING 
31.1 If either Party retains or engages any subcontractor to perform any of that Party's obligations under this 

Agreement, each Party will remain fully responsible for the perform of this Agreement in 
accordance with its terms, including any obligations either Party performs 

31.2 Each Party will be solely responsible for payments due that Party's subdontractors. 

31.3 No subcontractor will be deemed a Third Party beneficiary for any purposes under this Agreement. 

31.4 No contract, subcontract or other agreement entered into by either Party with any Third Party in 
connection with the provision of Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services hereunder will provide for any indemnity, 
guarantee or assumption of liability by the other Party to this Agreement with respect to such 
arrangement, except as consented to in writing by the other Party. 

31.5 Any subcontractor that gains access to %Customer Proprietary Network Information ('CPNI") or 
Proprietary Information covered by Agreement shall be required by the subcontracting Party to 
protect such CPNl or Proprietary?In tion to the same extent the subcontracting Party is required to 
protect such CPNI or Proprietary"1nformation under the terms of this Agreement. 

32. RESPONSIBILITY FOR ENVIRONMENTAL CONTAMINATION 

32.1 

32.2 

32.3 

Each Party shall be solely responsible at its own expense for the proper handling, use, removal, 
excavation, storage, treatment, transport, disposal, or any other management by such Party or any 
person acting on its behalf of all Hazardous Substances and Environmental Hazards introduced to the 
affected work location and will perform such activities in accordance with Applicable Law. 

Notwithstanding anything to the contrary in this Agreement and to the fullest extent permitted by 
Applicable Law, AT&T-I3STATE shall, at CLEC's request, indemnify, defend, and hold harmless 
CLEC, each of its officers, directors and employees from and against any losses, damages, costs, 
fines, penalties and expenses (including reasonable attorneys and consultant's fees) of every kind and 
nature to the extent they are incurred by any of those parties in connection with a claim, demand, suit, 
or proceeding for damages, penalties, contribution, injunction, or any other kind of relief that is based 
upon, arises out of, is caused by, or results from: (i) the removal or disposal from the work location of a 
Hazardous Substance by AT&T=13STATE or any person acting on behalf of AT&T-I3STATE, or the 
subsequent storage, processing, or other handling of such Hazardous Substances after they have been 
removed from the work location, (ii) the Release of a Hazardous Substance, regardless of its source, by 
AT&T43STATE or any person acting on behalf of AT&T-I3STATE, or (iii) the presence at the work 
location of an Environmental Hazard for which AT&T-l3STATE is responsible under Applicable Law or 
a Hazardous Substance introduced into the work location by AT&T-I3STATE or any person acting on 
behalf of AT&T-I 3STATE. 

Notwithstanding anything to the contrary in this Agreement and to the fullest extent permitted by 
Applicable Law, CLEC shall, at AT&T-I 3STATE's request, indemnify, defend, and hold harmless 
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AT&T-lSSTATE, each of its officers, directors and employees from and against any losses, damages, 
costs, fines, penalties and expenses (including reasonable attomey's and consultant's fees) of every 
kind and nature to the extent they are incurred by any of those parties in connection with a claim, 
demand, suit, or proceeding for damages, penalties, contribution, injunction, or any other kind of relief 
that is based upon, arises out of, is caused by, or results from: (i) the removal or disposal of a 
Hazardous Substance from the work location by CLEC or any person acting on behalf of CLEC, or the 
subsequent storage, processing, or other handling of such Hazardous Substances after they have been 
removed from the work location, (ii) the Release of a Hazardous Substance, regardless of its source, by 
CLEC or any person acting on behalf of CLEC, or (iii) the presence at the work location 0f3'an 
Environmental Hazard for which CLEC is responsible under Applicable Law or a Hazardous Substance 
introduced into the work location by CLEC or any person acting on behalf of CLEC. 

32.4 For the purposes of this agreement, "Hazardous Substances' means (i) any material or substance that 
is defined or classified as a hazardous substance, hazardous waste, hazardous material, hazardous 
chemical, pollutant, or contaminant under any federal, state, or local environmental statute, rule, 
regulation, ordinance or other Applicable Law dealing with the protection of human health or the 
environment, (ii) petroleum, oil, gasoline, natural gas, fuel oil, motor oil, waste oil, diesel fuel, jet fuel, 
and other petroleum hydrocarbons, or (iii) asbestos and asbestos containing material in any form, and 
(iv) any soil, groundwater, air, or other media contaminated with*any of the materials or substances 
described above. 

32.5 For the purposes of this agreement, 'Environmental Hazard" means (i) the presence of petroleum 
vapors or other gases in hazardous concentrations in amanhole or other confined space, or conditions 
reasonably likely to give rise to such concentrations, ;(ii) asbestos containing materials, or (iii) any 
potential hazard that would not be obvious to an individual entering the work location or detectable 
using work practices standard in the industry. 

32.6 For the purposes of this agreement, "Release" means any spilling, leaking, pumping, pouring, emitting, 
emptying, discharging, injecting, escaping, leaching, dumping, disposal, or other movement into (i) the 
work location, or (ii) other environmental media, including but not limited to, the air, ground or surface 
water, or soil. 

A 

33. FORCE MAJEURE 

33.1 No Party shall be resp for delays or failures in performance of any part of this Agreement (other 
than an obligation to ney payments) resulting from acts or occurrences beyond the reasonable 
control of such Party, including acts of nature, acts of civil or military authority, any law, order, 
regulation, ordinance of any Govemmental Authority, embargoes, epidemics, terrorist acts, riots, 
insurrections, fires, explosions, earthquakes, nuclear accidents, hurricanes, floods, work stoppages, 
equipment failures, cable cuts, power blackouts, volcanic action, other major environmental 
distuhances, unusually severe weather conditions, inability to secure products or services of other 
persons or transportation facilities or acts or omissions of transportation carriers (individually or 

ectively, a "Force Majeure Event") or any Delaying Event caused by the other Party or any other 
umstances beyond the Party's reasonable control. If a Force Majeure Event shall occur, the Party 

affected shall give prompt notice to the other Party of such Force Majeure Event specifying the nature, 
date of inception and expected duration of such Force Majeure Event, whereupon such obligation or 
performance shall be suspended to the extent such Party is affected by such Force Majeure Event 
during the continuance thereof or be excused from such performance depending on the nature, severity 
and duration of such Force Majeure Event (and the other Party shall likewise be excused from 
performance of its obligations to the extent such Party's obligations relate to the performance so 
interfered with). The affected Party shall use its reasonable efforts to avoid or remove the cause of 
nonperformance and the Parties shall give like notice and proceed to perform with dispatch once the 
causes are removed or cease. 
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34. TAXES 

34.1 Each Party purchasing Interconnection, Resale Services, Lawful Unbundled Network Elements, 
functions, facilities, products and services under this Agreement shall pay or otherwise be responsible 
for all federal, state, or local sales, use, excise, gross receipts, municipal fees, transfer, transaction or 
similar taxes, fees, or surcharges (hereinafter "Tax") imposed on, or with respect to, the 
Interconnection, Resale Services, Lawful Unbundled Network Elements, functions, facilities, products 
and services under this Agreement provided by or to such Party, except for (a) any Tax on either party's 
corporate existence, status, or income or (b) any corporate franchise Taxes. Whenever possible, Taxes 
shall be billed as a separate item on the invoice. 

34.2 CLEC acknowledges and agrees that it is required to comply with Chapter 283 of the Texas Local 
Govemment Code, as it may be amended from time to time, and the reporting and compensation 
requirements of Subchapter R of the P.U.C. Substantive Rules - Chapte 
Telecommunications Service Providers, as they may be amended from time to ti 
municipal fees charged pursuant to Chapter 283, Tex. LOC. Gov't Code, CLEC agrees that it will directly 
report its access lines to the Texas Public Utility Commission, will remit the related payments to 
municipalities, and will otherwise comply with Chapter 283 and applicable P.U.C rules, as they may be 
amended from time to time. 

34.3 With respect to any purchase of Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services under this Agreement if any Tax is required or 
permitted by Applicable Law to be collected from the purchasing Party by the providing Party, then: (i) 
the providing Party shall bill the purchasing Party for such Tax; (ii) the purchasing Party shall remit such 
Tax to the providing Party; and (iii) the providing Pa&.s'hall remit such collected Tax to the applicable 
taxing authority. Failure to include Taxes on an invoice or to state a Tax separately shall not impair the 
obligation of the purchasing Party to pay,any Tax. Nothing shall prevent the providing Party from 
paying any Tax to the appropriate taxing aihority prior to the time: (i) it bills the purchasing Party for 
such Tax, or (ii) it collects the Tax the purchasing Party. Notwithstanding anything in this 
Agreement to the contrary, the purcha Party shall be liable for and the providing Party may collect 
Taxes which were assessed by or paid to an appropriate taxing authority within the statute of limitations 
period but not included on an invoice within four (4) years after the Tax otherwise was owed or due. 

34.4 With respect to any purchase hereunder of Interconnection, Resale Services, Lawful Unbundled 
Network Elements, functions, facilities, products and services under this Agreement that are resold to a 
third party, if any Tax is imposed by Applicable Law on the End User in connection with any such 
purchase, then: (i) the purchasing Party shall be required to impose andlor collect such Tax from the 
End User; and (ii) the purchasing Party shall remit such Tax to the applicable taxing authority. The 
purchasing Party agrees to indemnify and hold harmless the providing Party for any costs incurred by 
the providing Party as a result of actions taken by the applicable taxing authority to collect the Tax from 
the providing Party due to the failure of the purchasing Party to pay or collect and remit such tax to such 
authority. 

If the providing Party fails to bill or to collect any Tax as required herein, then, as between the providing 
Party and the purchasing Party: (i) the purchasing Party shall remain liable for such uncollected Tax; 
and (ii) the providing Party shall be liable for any penalty and interest assessed with respect to such 
uncollected Tax by such authority. However, if the purchasing Party fails to pay any Taxes properly 
billed, then, as between the providing Party and the purchasing Party, the purchasing Party will be 
solely responsible for payment of the Taxes, penalty and interest. 

34.6 If the purchasing Party fails to impose and/or collect any Tax from End Users as required herein, then, 
as between the providing Party and the purchasing Party, the purchasing Party shall remain liable for 
such uncollected Tax and any interest and penalty assessed thereon with respect to the uncollected 
Tax by the applicable taxing authority. With respect to any Tax that the purchasing Party has agreed to 
pay or impose on and/or collect from End Users, the purchasing Party agrees to indemnify and hold 
harmless the providing Party for any costs incurred by the providing Party as a result of actions taken 
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by the applicable taxing authority to collect the Tax from the providing Party due to the failure of the 
purchasing Party to pay or collect and remit such Tax to such authority. 

34.7 If either Party is audited by a taxing authority or other Governmental Authority, the other Party agrees to 
reasonably cooperate with the Party being audited in order to respond to any audit inquiries in a proper 
and timely manner so that the audit andlor any resulting controversy may be resolved expeditiously. 

34.8 To the extent a sale is claimed to be for resale and thus subject to tax exemption, the purchasing Party 
shall fumish the providing Party a proper resale tax exemption certificate as authorized or required by 
statute or regulation of the jurisdiction providing said resale tax exemption. Failure to timely provide 
said resale tax exemption certificate will result in no exemption being available to the purchasing Party 
for any period prior to the date that the purchasing Party presents a valid certificate. If Applicable Law 
excludes or exempts a purchase of Interconnection, Resale Services, Lawful Unbundled Network 
Elements, functions, facilities, products and services under this Agreement from a Tax, but does not 
also provide an exemption procedure, then the providing Party will not collect Tax if the 
purchasing Party (a) fumishes the providing Party with a letter signed by an 6fficer 9f the purchasing 
Party claiming an exemption and identifying the Applicable Law that both allows”such exemption and 
does not require an exemption certificate; and (b) supplies the providing Party with an indemnification 
agreement, reasonably acceptable to the providing Party, which h4jd providing Party harmless 
from any tax, interest, penalties, loss, cost or expense with respect to, fo ng to collect such Tax. 

34.9 With respect to any Tax or Tax controversy covered by this Section 34, the purchasing Party is entitled 
to contest with the imposing jurisdiction, pursuant to Applicable Law and at its own expense, any Tax 
that it is ultimately obligated to pay or collect. The purchasing Party will ensure that no lien is attached 
to any asset of the providing Party as a result of any contest. The purchasing Party shall be entitled to 
the benefit of any refund or recovery of amounts that it had previously paid resulting from such a 
contest. Amounts previously paid by the providing Party shall be refunded to the providing Party. The 
providing Party will cooperate in any such contest. 

34.10 All notices, affidavits, exemption certificates or other communications required or permitted to be given 
by either Party to the other under this Section 34 shall be sent in accordance with Section 19 hereof. 

35. NON-WAIVER 

35.1 Except as otherwise specified in this Agreement, no waiver of any provision of this Agreement and no 
consent to any default under this Agreement shall be effective unless the same is in writing and 
properly executed by or on behalf of the Party against whom such waiver or consent is claimed. Waiver 
by either Party of any default by the other Party shall not be deemed a waiver of any other default. 
Failure of either Party to insist on performance of any term or condition of this Agreement or to exercise 
any right or privilege hereunder shall not be construed as a continuing or future waiver of such term, 
condition, right or privilege. No course of dealing or failure of any Party to strictly enforce any term, 
right, or condition of this Agreement in any instance shall be construed as a general waiver or 
relinquishment of such term, right or condition. 

36. NETWORK MAINTENANCE AND MANAGEMENT 

36.1 The Parties will work cooperatively to implement this Agreement. The Parties will exchange 
appropriate information (for example, maintenance contact numbers, network information, information 
required to comply with law enforcement and other security agencies of the Government, escalation 
processes, etc.) to achieve this desired result. 

36.2 Each Party will administer its network to ensure acceptable service levels to all users of its network 
services. Service levels are generally considered acceptable only when End Users are able to 
establish connections with little or no delay encountered in the network. Each Party will provide a 24- 
hour contact number for Network Traffic Management issues to the other‘s surveillance management 
center. 
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36.3 Each Party maintains the right to implement protective network traffic management controls, such as 
"cancel to', "call gapping" or 7digit and 10digit code gaps, to selectively cancel the completion of traffic 
over its network, including traffic destined for the other Party's network, when required to protect the 
public-switched network from congestion as a result of Occurrences such as facility failures, switch 
congestion or failure or focused overload. Each Party shall immediately notify the other Party of any 
protective control action planned or executed. 

36.4 Where the capability exists, originating or terminating traffic reroutes may be implemented by either 
Party to temporarily relieve network congestion due to facility failures or abnormal calling patterns. 
Reroutes shall not be used to circumvent normal trunk servicing. Expansive controls shall be us 
when mutually agreed to by the Parties. 

36.5 The Parties shall cooperate and share pre-planning information regarding cross-network 'call-ins 
expected to generate large or focused temporary increases in call volumes to pr r mitigate the 
impact of these events on the public-switched network, including any disruption or service to the 
other Party's End Users. Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event 
notifications for planned mass calling events. 

36.6 Neither Party shall use any Interconnection, Resale Service, Lawful Unbundled Network Element, 
function, facility, product or service provided under this Agreement orhany other service related thereto 
or used in combination therewith in any manner that interferes with 6r impairs service over any facilities 
of AT&T-1 ISTATE, its affiliated companies or other connecting.telecommunications carriers, prevents 
any carrier from using its Telecommunications Servi airs the quality or the privacy of 
Telecommunications Service to other carriers or to either End Users, causes hazards to either 
Party's personnel or the public, damage to eitheFParty's or any connecting camet's facilities or 
equipment, including any malfunction of ordering or billing systems or equipment. Upon such 
occurrence either Party may discontinue or refuse service, but only for so long as the other Party is 
violating this provision. Upon any such violation, either Party shall provide the other Party notice of the 
violation at the earliest practicable time. 

' 

37. SIGNALING 

37.1 AT&T-I3STATE will provide SS7 signaling pursuant to applicable access tariff. 

38. CUSTOMER INQUIRIES 

38.1 Except as otherwise required by Section 26.1, each Party will refer all questions regarding the other 
Party's services or products directly to the other Party at a telephone number specified by that Party. 

ise required by Section 26.1, each Party will ensure that all of its representatives who 
egarding the other Party's services: 

38.2.1 Provide the number described in Section 42 to callers who inquire about the other Party's 

8.2.2 Do not in any way disparage or discriminate against the other Party or its products or services. 
38.3 Except as otherwise provided in this Agreement, CLEC shall be the primary point of contact for CLEC's 

End Users with respect to the services CLEC provides such End Users. 

38.4 CLEC acknowledges that AT&T-I3STATE may, upon End User request, provide services directly to 
such End User similar to those offered to CLEC under this Agreement. 

39. EXPENSES 

services or products; and 

39.1 Except as expressly set forth in this Agreement, each Party will be solely responsible for its own 
expenses involved in all activities related to the matters covered by this Agreement. 

39.2 AT&T-I2STATE and CLEC shall each be responsible for one-half (112) of expenses payable to a Third 
Party for Commission fees or other charges (including regulatory fees, reproduction and delivery 
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expense and any costs of notice or publication, but not including attomey's fees) associated with the 
filing of this Agreement or any amendment to this Agreement. Prior to the filing of this Agreement in the 
State of Nevada, CLEC will submit a check in the amount of $200.00, payable to Public Utilities 
Commission of Nevada, to cover its portion of the expenses incurred with filing this Agreement. Prior 
to the filing of each and every Amendment filed in connection with this Agreement in the State of 
Nevada, CLEC will submit a check in the amount of $200.00, payable to Public Utilities Commission 
of Nevada, to cover its portion of the expenses incurred with filing of each amendment filed in 
connection with this Agreement. Upon receipt of CLEC's check, the Agreement will be processed for 
filing with the Commission. 

CONFLICT OF INTEREST 

40.1 The Parties represent that no employee or agent of either Party has been or will be employed, retained, 
paid a fee, or otherwise received or will receive any personal compensation or consideration from the 
other Party, or any of the other Party's employees or agents in connection with the 'negotiation of this 
Agreement or any associated documents. 

SURVIVAL 

40. 

41. 

42. 

43. 

41.1 The Parties' obligations under this Agreement which by their nature are intended to continue beyond 
the termination or expiration of this Agreement shall survive the termination or expiration of this 
Agreement. Without limiting the general applicability of the foregoing, the following terms and 
conditions of the General Terms and Conditions are specifically agreed by the Parties to continue 
beyond the termination or expiration of this Agreement: Section 7.5; Section 7.6, Section 9.3; Section 
10.1; Section 10.4; Section 10.5; Section 10.6; Section 10.7; Section 10.8; Section 12, Section 13; 
Section 15; Section 16; Section 17; Section 18.1; Section 20; Section 21; Section 22; Section 24; 
Section 27.4; Section 28.1.3; Section 34; Section 35 and Section 43. 

SCOPE OF AGREEMENT 

42.1 This Agreement is intended to describe and enable specific Interconnection and compensation 
arrangements between the Parties. This Agreement is the arrangement under which the Parties may 
purchase from each other the products and services described in Section 251 of the Act and obtain 
approval of such arrangement under Section 252 of the Act. Except as agreed upon in writing, neither 
Party shall be required rovide the other Party a function, facility, product, service or arrangement 
described in the Act that ot expressly provided herein. 

42.2 Except as specifically contained herein or provided by the FCC or any Commission within its lawful 
ng in this Agreement shall be deemed to affect any access charge arrangement. 

AND MOD I Fl CAT1 ONS 
otherwise provided for in this Agreement, no provision of this Agreement shall be deemed 

amended or modified by either Party unless such an amendment or modification is in writing, dated, 
signed by an authorized representative of both Parties. The rates, terms and conditions contained 

in the amendment shall become effective upon approval of such amendment by the appropriate 
Commissions; and such amendment will not require refunds, true-up or retroactive crediting or debiting 
prior to the approval of the Amendment. AT&T-I2STATE and CLEC shall each be responsible for its 
share of the publication expense (Le. filing fees, delivery and reproduction expense, and newspaper 
notification fees), to the extent publication is required for filing of an amendment by a specific state. 

43.2 Neither Party shall be bound by any preprinted terms additional to or different from those in this 
Agreement that may appear subsequently in the other Party's form documents, purchase orders, 
quotations, acknowledgments, invoices or other communications. 
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44. APPENDICES INCORPORATED BY REFERENCE 
44.1 

44.2 

44.3 

44.4 

44.5 

44.6 

ACCESS TO RIGHTS-OF-WAY - SECTION 251(b)(4) 

44.1.1 AT&T-l3STATE shall provide to CLEC access to Poles, Conduits and Rights of Ways pursuant 
to the applicable Appendix ROW, which islare attached hereto and incorporated herein by 
reference. 

COLLOCATION -- SECTION 251(~)(6) 
44.2.1 Collocation will be provided pursuant to the applicable Appendix Collocation, which is attached 

hereto and incorporated herein by reference. 

DIALING PARITY - SECTION 251(b)(3) 
44.3.1 The Parties shall provide Local Dialing Parity to each other as required under Section 251(b)(3) 

44.3.2 AT&T42STATE shall provide IntralATA Dialing Panty in accordance .with Section 271 (e)(2) of 

of the Act. 

the Act. 

INTERCONNECTION PURSUANT TO SECTION 251 (c)(2)(A),(B),(Ck 47 CFR 6 51.305(a)(l) 
44.4.1 AT&T-I3STATE shall provide to CLEC Interconnection of h e  Pahies' facilities and equipment 

for the transmission and routing of Telephone Exchang ice traffic and Exchange Access 
traffic pursuant to the applicable Appendix ITR, which i ttached hereto and incorporated 
herein by reference. Methods for Interconnection'and Physical Architecture shall be as defined 
in the applicable Appendix NIM, which islare attached hereto and incorporated herein by 
reference. 

NUMBER PORTABILITY - SECTIONS 251(b)(2) 
44.5.1 The Parties shall provide to each other Permanent Number Portability (PNP) on a reciprocal 

basis as outlined in the applicable Appendix Number Portability, which islare attached hereto 
and incorporated herein by reference. 

OTHER SERVICES 
44.6.1 91 1 and E91 1 Services 

44.6.1.1 AT&T=13STATE will make nondiscriminatory access to 91 1 and E911 services 
available under the terms and conditions of the applicable Appendix 91 1, which islare 

44.6.1.2 The Parties agree that for "data only" providers the following rules concerning 91 1 
requirements apply: 
44.6.1.2.1 The Parties agree that CLEC will have to establish 911 trunking or 

interconnection to AT&T MIDWEST REGION 5-STATE'S 91 1 Selective 
Routers, and therefore AT&T-I3STATE shall not provide 91 1 services for 
those information service applications in which CLEC does not offer its end 
users the ability to place outgoing voice calls provided that; and 

44.6.1.2.2 CLEC understands and agrees that, should it decide to provide voice 
service, it is required to meet all applicable Commission 911 service 
requirements; and 

44.6.1.2.3 CLEC agrees to begin implementing access to 911 sufficiently in advance of 
the planned implementation of voice service to meet its 911 requirements. 
CLEC understands that the steps it must take to fulfill its 911 obligation 
include, but are not limited to, obtaining NXX(s) from NECA for the 
exchange area(s) CLEC plans to serve, submission of the appropriate 
form(s) to AT&T-I 3STATE, and, following AT&T-I3STATE's processing of 

hed hereto and incorporated herein by reference. 
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such form(+ obtaining approval from the appropriate PSAP(s) for the 
CLEC's 91 1 service architecture. CLEC further understands that PSAP 
approval may include testing 91 1 trunks with appropriate PSAP(s). CLEC 
understands that, based on AT&T-I3STATE's prior experience with CLEC 
implementation of 91 1, these steps require a minimum of sixty (60) days. 

44.6.1.2.4 CLEC agrees to indemnify and hold AT&T-I3STATE harmless from the 
consequences of CLEC's decision to not interconnect with AT&T. 
13STATE's 911 Selective Routers. The provisions of General Terms and 
Conditions Section 16 shall apply to such indemnification. 

44.6.2.1 AT&T-I 3STATE will provide nondiscriminatory access to Directory Assistance services 
under the terms and conditions identified in the applicable Appendix DA, which islare 
attached hereto and incorporated herein by reference. 

44.6.2 Directorv Assistance (DA1 

44.6.3 Hosting 
44.6.3.1 At CLEC's request, AT&T-IOSTATE shall perform hosting responsibilities for the 

provision of billable message data andlor access usage data received from CLEC for 
distribution to the appropriate billing andlor processing location or for delivery to CLEC 
of such data via AT&T-lOSTATE's intemal network or'the nationwide CMDS network 
pursuant to the applicable Appendix HOST, which islare attached hereto and 
incorporated herein by reference. 

44.6.4 Operator Services COS) 
44.6.4.1 AT&T-I3STATE shall provide nondiscriminatory access to Operator Services under the 

terms and conditions identified in the applicable Appendix OS, which islare attached 
hereto and incorporated herein by reference. 

44.6.5 Publishing and Directory 
43.6.5.1 AT&T-I 3STATE will make nondiscriminatory access to Publishing and Directory 

service available under the terms and conditions of the applicable Appendix White 
are attached hereto and incorporated herein by reference. 

44.6.6 Resale-Sections 251 (b)(l) 
43.6.6.1 AT&T-I3STATE shall provide to CLEC Telecommunications Services for resale at 

wholesale rates pursuant to the applicable Appendix Resale, which islare attached 
hereto and incorporated herein by reference. 

44.6.7 Transmission and Routinq of Switched Access Traftic Pursuant to 251(c)(2) 

44.6.7.1 AT&T-l3STATE shall provide to CLEC certain trunk groups (Meet Point Trunks) under 
certain parameters pursuant to the applicable Appendix ITR, which islare attached 
hereto and incorporated herein by reference. 

44.6.8 Transmission and Routinq of Telephone Exchanae Service Traffic Pursuant to Section 
251(c)(2)(D); 252(d)(1) and (2); 47 CFR 6 51.305(a)(5). 
44.6.8.1 The applicable Appendix Compensation, which islare attached hereto and incorporated 

herein by reference, prescribe traffic routing parameters for Local Interconnection Trunk 
Group(s) the Parties shall establish over the Interconnections specified in the applicable 
Appendix ITR, which islare attached hereto and incorporated herein by reference. 

44.6.9 Lawful Unbundled Network Elements -- Sections 251 M 3 )  
44.6.9.1 Pursuant to the applicable Appendix Lawful UNEs, which islare attached hereto and 

incorporated herein by reference, AT&T-I 3STATE will provide CLEC access to Lawful 

i. s 
DRAFT - FOR NEGOTIATIONS PURPOSES ONLY CONFIDENTIAL 



GENERAL TERMS AND CONDITIONS/AT(LT.l3STATE 
PAGE 60 OF 60 

062907 
AT6T-13STATgg 

UNEs for the provision of Telecommunications Service as required by Sections 251 and 
252 of the Act and in the Appendices hereto. CLEC agrees to provide access to its 
Network Elements to AT&T-l3STATE under the same terms, conditions and prices 
contained herein and in the applicable Appendices hereto. 

45. AUTHORITY 

45.1 Each of the AT&T-owned ILEC(s) for which this Agreement is executed represents and warrants that it 
is a corporation or limited partnership duly organized, validly existing and in good standing under the 
laws of its state of incorporation or formation. Each of the AT&T-owned ILEC(s) for which this 
Agreement is executed represents and warrants that AT&T Operations, Inc. has full power and 
authority to execute and deliver this Agreement as agent for that AT&T-owned ILEC. Each of the 
AT&T-owned ILEC(s) for which this Agreement is executed represents and warrants that it has full 
power and authority to perform its obligations hereunder. 

45.2 CLEC represents and warrants that it ' ion duly organized, validly existing and in good 
standing under the laws of the State of and has full power and authority to execute and 
deliver this Agreement and to perform its obligations hereunder. CLEC represents and warrants that it 
has been or will be certified as a LEC by the Commission(s) prior.to submitting any orders hereunder 
and is or will be authorized to provide the Telecommunications Services contemplated hereunder in the 
territory contemplated hereunder prior to submission of orders foi'such Service. 

45.3 Each Person whose signature appears below represents and warrants that he or she has authority to 
bind the Party on whose behalf he or she has executed this Agreement. 

46. COUNTERPARTS 

46.1 This Agreement may be executed in counterparts. Each counterpart shall be considered an original 
and such counterparts shall together constitute one and the same instrument. 

47. ENTIRE AGREEMENT 

47.1 AT&T*12STATE 
47.1.1 The terms contained in this Agreement and any Appendices, Attachments, Exhibits, Schedules, 

and Addenda constitute the entire agreement between the Parties with respect to the subject 
matter hereof, superseding all prior understandings, proposals and other communications, oral 
or written between the Parties during the negotiations of this Agreement and through the 
execution andlor Effective Date of this Agreement. This Agreement shall not operate as or 
constitute a novation of any agreement or contract between the Parties that predates the 
execution andlor Effective Date of this Agreement. 

47.2 AT&T CONNECTICUT 
47.2.1 The rates, terms and conditions contained in this Agreement and any Appendices, Attachments, 

Exhibits, Schedules, Addenda, Commission approved tariffs and other documents or instruments 
referred to herein and incorporated into this Agreement by reference constitute the entire 
agreement between the Parties with respect to the subject matter hereof, superseding all prior 
understandings, proposals and other communications, oral or written between the Parties pre- 
dating the execution of this Agreement; provided, however, that none of the rates, terms or 
conditions of this Agreement shall be construed to apply in any manner to any period prior to the 
termination andlor expiration date of any agreement that this Agreement replaces. This 
Agreement shall not operate as or constitute a novation of any agreement or contract between 
the Parties that predates the execution andlor Effective Date of this Agreement. 
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APPENDIX COORDINATED HOT CUT (CHC) 

1, INTRODUCTION 

This Appendix sets forth terms and conditions for Coordinated Hot Cut (CHC) provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1.1 AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois Bell 
Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T 
Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, Southwestem Bell 
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T 
Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

1.2 AT&T43STATE - As used herein, AT8T-13STATE means AT&T SOUTHWEST REGION ISTATE, AT&T 
MIDWEST REGION M T A T E ,  AT&T-SSTATE and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, 
Oklahoma, Texas, and Wisconsin. 

1.3 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a AT&T 
Califomia, the applicable AT&T-owned ILEC doing business in Califomia. 

1.4 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England Telephone 
Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in Connecticut. 

1.5 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois Bell 
Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing business in 
Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

1.6 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.7 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma, and Texas. 

1.8 "Conversion of Service" is defined as the matching of the disconnect of one telecommunications product or 
service with the installation of another telecommunications product or service. 

1.9 "Designated Installation" is defined as an installation of service occurring at a specific time of day as specified 
by CLEC. 

2. CHC SERVICE DESCRIPTION 

2.1 Coordinated Hot Cut (CHC) Service is an optional manual service offering that permits CLEC to request a 
designated installation and/or conversion of service during, cr after, normal business hours. 

2.2 CLEC will initiate the beginning of a CHC by contacting the appropriate coordination center. This special 
request enables CLEC to schedule and coordinate particular provisioning requirements with the AT&T- 
13STATE. 

2.3 AT&Tm13STATE may limit the number of service orders that can be coordinated based on workload and 
resources available. AT&T shall approve CHC requests on a non-discriminatory basis, by requesting carrier, 
and on a first come, first served basis. 
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2.4 The AT&T-l3STATE reserves the right to suspend the availability of CHC Service during unanticipated heavy 
workloadlactivity periods. Heavy workload includes any unanticipated volume of work that impacts the AT&T- 
13STATE's ability to provide its baseline service. Where time permits, the AT&T-I3STATE will make every 
effort to notify CLEC when such Unanticipated activities occur. 

3. CHC PRICING 

3.1 CHC is a time sensitive labor operation. Total charges are determined by a number of factors including the 
volume of lines, day of the week, and the time of day requested for the cut over. 

3.2 When CLEC orders CHC service, AT&T-l3STATE shall charge and CLEC agrees to pay for CHC service at the 
"additional labor" or "Time and Material" rates set forth in the following applicable Tariffs or Appendix Pricing, 
Schedule of Prices: 
3.2.1 AT&T MIDWEST REGION 5-STATE - FCC No. 2 Access Services Tariff, Section 13.2.6 (c)l 
3.2.2 AT&T NEVADA - PUCN, Section C13A, 13.2.6(c) 
3.2.3 AT&T CALIFORNIA - Access Tariff 175-T, Section 13.2.6(c) 
3.2.4 AT&T SOUTHWEST REGION 5-STATE - Appendix Pricing, Schedule of Prices, "Time and Materials 

3.2.5 AT&T CONNECTICUT - Connecticut Access Service Tariff, Section 18.1(3) 

3.3 In the event the AT&T43STATE fails to meet a CHC Service commitment for reasons within the control of 
AT&T-lJSTATE, AT&T will not charge CLEC a CHC Service charge. However, in the event AT&T misses a 
CHC Service commitment due to CLEC, its agent or end user reasons, the Coordinated Hot Cut (CHC) Service 
charge will still apply. For example, if CLEC requests any change to an order with CHC Service including, but 
not limited to, AT&T-13STATE1s inability to gain access to CLEC's end user's premises, or CLEC/end user is 
not ready to proceed with the order, the CHC charge will apply and AT&T43STATE is no longer obligated to 
ensure a CHC is on that order. 

Charges" 

1 ATBT43STATE will not charge the additional labor rate in a particular slate in the AT&T MIDWEST 5-STATE region until the effective non- 
recurring dockets: IL - 98-0396, IN - Cause 4061 I-S1, MI - U-I 1831, OH - 96-922-TP-UNC, and WI - 6720-TI-120, are superceded by that state's 
commission order approving new non-recurring Lawful UNE rates. 
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1.4.1.1 

1.4.1.2 

APPENDIX PHYSICAL COLLOCATION 

INTRODUCTION 
ATgT-IlSTATE will provide Physical Collocation arrangements at the rates, terms and conditions set forth 
below. 

1.1 Process 
1 .1.1 This Appendix provides for the placing of Collocator telecommunications equipment and facilities 

on AT&T-l3STATE property for the purposes set forth in Section 1.3, following. 

1.2.1 Physical Collocation provides actual space via AT&T-I3STATE approved vendor (hereinafter 
referred to as Dedicated Space) within ATgT43STATE Eligible Structure as defined in Section 2, 
Definitions, following. The Collocator will lease the Dedicated Space from ATgT-13STATE and 
install certain of its own telecommunications equipment within the Dedicated Space that is 
necessary for the purposes set forth in Section 1.3 following, AT&T-l3STATE will provide caged, 
cageless, and other Physical Collocation arrangements within its Eligible Structures. When space 
is Legitimately Exhausted inside an Eligible Structure, AT&T-I3STATE will permit collocation in 
Adjacent Structures located on AT&T-I3STATE's property in accordance with this Appendix. 

1.3.1 Physical Collocation is available to telecommunications carriers for the placement of 
telecommunications equipment as provided for in this Appendix solely for the purposes of (i) 
transmiting and routing Telephone Exchange service or Exchange Access pursuant to 47 U.S.C. 5 
251(c)(2) of the Act and applicable effective FCC regulations and judicial rulings, or (ii) obtaining 
access to AT&T-l3STATE's Lawful Unbundled Network Elements (UNEs) pursuant to 47 U.S.C. 9 
251(c)(3) of the Act including lawful and effective FCC rules and associated lawful and effective 
FCC and judicial orders. The terms "Telephone Exchange Service", "Exchange Access" and 
"Network Element" are used as defined in 47 U.S.C. 9 153(47), 47 U.S.C. 9 153(16), and 47 U.S.C. 
3 153(29) of the Act, respectively. 

The Parties intend that this Appendix contain the sole and exclusive terms and conditions by which 
telecommunications camer will obtain Physical Collocation from AT&T-I3STATE pursuant to 47 U.S.C. 9 
251(c)(6). For the term of the Agreement, AT&T-l3STATE will process any order for any 251(c)(6) 
Physical Collocation submitted by Collocator, as being submitted under this Appendix and, further, will 
convert any 251 (c)(6) Physical Collocation provided under tariff ("Billing Conversions") prior to the 
effective date of the Agreement, to this Appendix, effective as of the Effective Date of the Agreement. 
The Billing Conversions shall only involve changes in the applicable pricing, and AT&T-I3STATE will not 
impose any charge(@ to perform such Billing Conversion(s). 

1.4.1 Prospective Effect 

1.2 Scope 

1.3 Purpose 

1.4 

Except as may otherwise be provided within this Appendix, any Billing Conversion made 
pursuant to Section 1.4 shall be effective on a prospective basis only, including for non- 
recurring and recurring charges. The rates implemented via this interconnection 
agreement shall apply to all existing collocation arrangements that were established under 
the terms and conditions established pursuant to 47 USC 251(c)(6) without the need for a 
specific request by the CLEC that such new rates be implemented for each such 
collocation arrangement. Ad option of a new rate structure shall not by itself require 
purchaser to incur any new non-recurring collocation area modification or application 
charges. 

In the event that any order for any 251(c)(6) Physical Collocation submitted by Collocator is 
pending as of the Effective Date of the Agreement, any non-recurring charges then due 
and owing or otherwise then contemplated by such pending order shall be assessed in 
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accordance with the rates set forth in the arrangement (e.g., tariff or prior interconnection 
agreement) under which the order was originally submitted; provided, however, that any 
recurring charges arising out of such order shall be subject to the rates set forth in this 
Agreement from the Effective Date forward. 

1.4.2 The terms and conditions expressly set forth in this Appendix shall control in the event of an 
irreconcilable conflict with the Collocation Services Handbook, AT&T43STATE's standards and 
requirements for equipment and facility installations, CLEC Online website, or AT&T43STATE's 
TP76300MP. 

2. DEFINITIONS 
2.1 

2.2 

& - "Act" means the Communications Act of 1934 (47 U.S.C. 153(R)], as amended by the 
Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 U.S.C. 

Active Collocation Space - Denotes the space within an Eligible Structure that has sufficient 
telecommunications infrastructure systems, including power that can be designated for Physical 
Collocation. Space within CEVs, huts and cabinets and similar Eligible Structures that can be designated 
for Physical Collocation is considered to be Active Collocation Space. 

Adiacent Off-site Arrangement - Where Physical Collocation space within AT&T-l3STATE Eligible 
Structure is Legitimately Exhausted, and the Collocator's Adjacent On-site space is not within 50 ft. of the 
Eligible Structure's outside perimeter wall, the Collocator has the option and AT&T-I 3STATE shall permit 
an Adjacent Structure Off-site Arrangement, to the extent technically feasible. The Adjacent Off-site 
Arrangement is available if the Collocator's site is located on a property that is contiguous to or within one 
standard city block of AT&T-l3STATEs Central Office or Eligible Structure. 

Adiacent Structure - A Collocator-provided structure placed on AT&T-l3STATE property (Adjacent On- 
site) or non-AT&T-l3STATE property (Adjacent Off-site) adjacent to an Eligible Structure. This 
arrangement is only permitted when space is legitimately exhausted inside the Eligible Structure and to 
the extent technically feasible. 

Augment - A request from a Collocator to add or modify space, equipment, andlor cable to an existing 
Physical Collocation arrangement. 

Cross Connect - A service order-generated connection of one or more Collocator's equipment cables 
using patch cords or jumpers that attach to connecting equipment hardware at the Main Distribution 
Frame (MDF), Intermediate Distribution Frame (IDF) or Fiber Distribution Frame (FDF). 

Direct Connection - Sometimes inappropriately called a cross-connect, this is a cable connection 
between a Collocator's collocated equipment in a Physical or Virtual Collocation arrangement and its own 
or another Collocator's physically or virtually collocated equipment, located within the Eligible Structure 
(see Cross Connect, 2.6). 

Custom Work Charge - Denotes the charge(s) developed solely to meet the construction requirements 
of the Collocator, (e.g., brighter lighting above the Collocator's cage, circular cage, different style tile 
within the cage). 
Dav - For purposes of application andlor installation intervals, "day" denotes calendar days unless 
otherwise specified. However, any time period equal to or less than five (5) days, day denotes business 
day. 

2.10 Delivery Date - The date on which AT&T-I3STATE provides the requested collocation space 
constructed in accordance with the requesting Carrier's application, and turns the functional space over to 
the requesting carrier, The space is functional when AT&T-I3STATE has completed all it has to do and 
is not dependent on when or whether the Collocator has completed its work. 

2.1 1 Dedicated Space - Denotes the space assigned for the Collocator's Physical Collocation arrangement 
located in AT&T4 3STATE Eligible Structure. 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 
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2.12 Effective Billing Date - The date ATLT43STATE completed its work as required by the Cotlocator's 
accurate and complete application and made the Physical Collocation space available to the Collocator, 
regardless of any failure by the Col lmtor to complete its work. 

2.13 Eligible Structure - Eligible Structure refers to ATLT43STATE's Central Offices and sewing wire 
centers, as well as all buildings or similar structures owned or leased by AT&T43STATE that house its 
network facilities, and all structures that house AT&T4 3STATE's facilities on public rights-of-way. 

2.14 Extraordinatv Charges - Those costs for requests for construction or maintenance that are beyond what is 
ordinary, average, usual or normal in degree or measure based upon the terms, conditions, and rates 
established in this Appendix. Extraordinary costs are one-time expenses AT&T43STATE incurs to meet 
the specific request of an individual Collocator and will not typically benefit either other CLECs or AT&T. 
13STATE as defined in Section 17. 

2.15 Inactive Space - Denotes the space within the central office that can be designated for physical 
collocation where infrastructure systems do not currently exist and must be constructed. The designation 
of Other (Inactive) Collocation Space is applicable to space within central offices only; other Eligible 
Structures such as CEVs, Huts, and Vaults are considered Active Collocation Space. 

2.16 individual Case Basis IICB) - AT&T43STATE may seek to impose Individual Case Basis (ICB) charges 
for requirements based on requests from a Collocator that are beyond the terms, conditions, and rates 
established in this Appendix. 

2.17 Infrastructure Systems - Denotes the structural components, such as floors capable of supporting 
equipment loads, heating, ventilating and air conditioning (HVAC) systems, electrical systems, power, 
high efficiency filtration, humidity controls, remote alarms, and smoke purge. 

2.18 Installation Supplier - Supplierslvendors that are approved to perform central office installation work for 
AT&T-I3STATE and for Collocator in AT&T-I3STATE eligible structures in all collocation footprints areas 
and/or AT&T-IISTATE common areas in the technologies and geographical locations for which they are 
approved by AT&T.l3STATE. 
2.18.1 AT&T Approved CO Installation Suppliers (Tier 1 Approved Suppliers) - These suppliers are 

approved to perform CO installation work for AT8T43STATE and for Collocators in AT&T- 
13STATE central offices in all collocation areas and common areas in the technologies and 
geographical locations for which they are approved by the AT&T43STATE per the letter codes 
listed in a table on the Tier 1 list on https://clec.att.com/clec. 

2.1 8.2 ATBT Collocation Approved Installation Suppliers (Tier 2 Approved Suppliers) - These 
suppliers have been approved to perform collocation installation work for Collocators in all 13 
states of the AT&T-l3STATE central offices in the Caged Collocation area and in the "footprint of 
the bay" in the Cageless (Physical) Collocation area. This category of approval does not include 
access to common areas, installation of cabling outside of the cage or footprint, virtual collocation 
areas, the MDF or the BDFB power distribution areas. 

2.1 9 Interconnector's Guide for Collocation (Collocation Handbook) - or like document is a publication 
provided to Collocators that provides information on how to order collocation arrangements and the 
processes and requirements for collocation in the AT&T-l3STATE's, which is located on the AT&T- 
13STATE CLEC ONLINE Web-Site (https://clec.att.com/clec), as amended from time to time. 

2.20 Legitimately Exhausted - Denotes when all space in a Central Office (CO) or other Eligible Structure 
that can be used to locate telecommunications equipment via physical collocation is completely occupied. 

2.21 Main Distribution Frame - The termination point in the Eligible Structure between cables from the 
outside, tied down on one side of the frame, and internal lines, tied down on the other side of the frame. 

2.22 Non-Standard Collocation Request (NSCR) - AT&T-I3STATE may seek to impose nonstandard 
charges for requirements based on requests from a Collocator that are beyond the terms, conditions, and 
rates established in this Appendix. 

CONFIDENTIAL 
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2.23 PreParation Charnes - Denotes those charges associated with the initial preparation of the Collocator's 
Dedicated Space. 

2.24 Remote Terminals - Controlled Environmental Vaults (CEV), Huts, Remote Terminals and Cabinets and 
other AT&T owned or controlled premises where collocation is practical and technically feasible, e.g. 
where heat dissipation is not severely limited or there is sufficient space for Collocator's equipment. 

2.25 Technical Publications - documents for installation requirements, can include network equipment, 
power, grounding, environmental, and physical design requirements. These documents can be 
referenced via https://clec.att.com/ciec. 

2.26 Technicallv Feasible - A collocation arrangement is technically feasible if, in accordance with either 
national standards or industry practice, there is no significant technical impediment to its establishment. 
Technical impediment shall be determined consistent with the definition of technically feasible in 47 CFR 
Section 51.5 to the extent that definition may be effective at the time of such determination. A rebuttable 
presumption that a collocation arrangement is technically feasible shall arise if the arrangement has been 
deployed by any incumbent local exchange carrier in the country. 

2.27 Telecommunications Infrastructure Space - Denotes the square footage or linear footage of space, 
including common areas, used to house telecommunications infrastructure equipment necessary to 
support collocation space used for interconnection with or access to UNEs of AT&T-13STATEts network. 

2.28 Unused Space - Any space (i) existing in AT&T-I3STATE's Eligible Structures at the time of a 
collocation request, (ii) that is not subject to a valid space reservation by AT&T43STATE's or any third 
party, (iii) that is not occupied by AT&T-l3STATEs, its affiliates', or third party's equipment, and is not 
needed for access to, or egress from, work areas (iv) that is not being used by AT&T-I3STATE's or its 
affiliates for administrative or other functions and (v) on or in which the placement of any equipment or 
network facilities (AT&T-I 3STATE's or Requesting Collocator's) would not violate any local or state law, 
rule or ordinance (e.g., fire, OSHA, or zoning) or technical standards (performance or safety) or would 
void AT&T-I3STATE's warranty on proximate. 

3. GENERAL 

3.1 Certification 
3.1.1 The Collocator requesting Physical Collocation is responsible for obtaining any necessary 

certifications or approvals from the state utility commission prior to provisioning of 
telecommunications service by using the Physical Collocation space. AT&T-I3STATE shall not 
refuse to process an application for collocation space and shall not refuse to provision the 
collocation space submitted by a telecommunications carrier while that telecommunications 
carrier's state certification is pending or prior to a final approved interconnection agreement. 

The rates and charges in this Appendix are applicable only for Physical Collocation arrangements in 
Eligible Structures as defined in Section 2 of this Appendix. AT&T-ISSTATE allocates the charges for 
space preparation and security charges on a prorated basis so the first Collocator in a premises will not 
be responsible for the entire cost of site preparation. However, ancillary charges for unique Collocator 
requests for collocation options directly attributable to the requesting Collocator will not be prorated. 
Examples include power arrangements and POT bay-related options. 

3.3 Hazardous Waste and Materials 
3.3.1 The Collocator and its vendors shall adhere to all federal, state and local regulations regarding 

hazardous materiallwaste. In addition, the telecommunications carrier's Installation Supplier shall 
adhere to all AT&T4 3STATE requirements. The Installation Supplier shall coordinate with the 
AT8T43STATE representative before any activity relating to hazardous materiaVwaste is started. 
Refer to the Interconnector's Guide for Collocation Products and Services Handbook Appendix B, 
may be accessed via https://clec.att.com/clec. 

3.2 
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3.4 Safety 
3.4.1 The Collocator shall be entirely responsible for the safety and instruction of its employees or 

representatives. The Collocator shall take precautions to avoid harm to personnel, equipment, and 
building (e.g., cutting installed threaded rod) of AT&T-ISSTATE or other telecommunications 
carriers. The Collocator shall immediately report to the AT&T-1 3STATE representative any 
accident, outside agency inspection or hazardous condition, such as any accident or injury that 
occurs to employees or subcontractors of the Collocator while on AT&T-I3STATE premises or any 
OSHA inspection or citations issued to the Collocator while on AT&T43STATE premises. (Refer 
to Interconnector's Guide for Collocation for further details). 

Parking at Eligible Structures will be provided on a first-come, first-served basis if there is no commercial 
parking or curbside parking available within a reasonable radius of the Eligible Structure. AT&T- 
13STATE will rent parking spaces to Collocator on a firstcome, first-served basis if such space is 
available. Collocator may not park in spaces that are reserved for AT&T-l3STATE vehicles and which 
are designated as reserved. AT&T-l3STATE shall not unreasonably reserve for its own use all parking 
at the Eligible Structure. 

Collocator shall be allowed to have reasonable use of and access to loading docks. Collocator and 
AT8T43STATE are required to follow all posted. traffic and AT&T-l3STATE signs and follow all 
applicable parking and traffic laws and ordinances. 

3.7.1 The Collocator is solely responsible for the design, engineering, testing, performance and 
maintenance of the telecommunications equipment and facilities used in the Dedicated Space. 
The Collocator will be responsible for servicing, supplying, repairing, installing and maintaining the 
following within the Dedicated Space or optional Point of Termination (POT) frame located in the 
common area: 
3.7.1.1 its fiber optic cable(s) or other permitted transmission media as specified in Section 9.1; 
3.7.1.2 its equipment; 
3.7.1.3 required point of termination cross connects in the Dedicated Space or the optional POT 

FramelCabinet located in the Common Area; 
3.7.1.4 POT frame maintenance, including replacement power fuses and circuit breaker 

restoration, to the extent that such fuses and circuit breakers are within the Dedicated 
Space or in the optional POT FramelCabinet located in the Common Area and accessible 
by the Collocator and only if and as required; and 

3.7.1.5 the connection cable and associated equipment which may be required within the 
Dedicated Space(s) or in the optional POT FramelCabinet located in the Common Area to 
the point(s) of termination. 

3.7.2 AT&T-l3STATE neither accepts nor assumes any responsibility whatsoever in any of the areas so 
designated in this Section. 

Americans with Disability Act (ADA) 

3.8.1 The rates and charges in this Appendix do not include costs for any Americans with Disability Act 
(ADA) construction generated or caused by the Physical Collocation space request. If required, 
ADA construction will be provided on an ICB. 

3.8.2 If AT&T-l3STATE is required to upgrade an Eligible Structure, or portion of the structure to comply 
with the Americans with Disability Act (ADA) which arises as a direct result of Collocator's 
collocation arrangement, AT&T-l3STATE will prorate the total forward-looking economic cost of 
the upgrade, and allocate the charge to each Collocator located within the Eligible Structure, based 
on the total space utilized by each Collocator. 

3.5 

3.6 

3.7 Collocator's Equipment and Facilities 

3.8 
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3.8.3 Should AT&T-lSSTATE benefit in any way from the ADA upgrades, it shall absorb half of the cost 
when there is one benefiting Collocator, one-third when there are two (2), and so on. 

3.8.4 Should AT&T=13STATE be the sole beneficiary of an upgrade (e.g., an upgrade would have had to 
be made regardless of whether or not a Collocator was collocated in the CO), ATBT43STATE 
shall absorb all of the costs related to such an upgrade. 

The rates and charges set forth herein are for Physical Collocation arrangements, while charges for 
interconnection and access to UNEs are as set forth in the respective sections of this Appendix. 

3.9 

4. LIMITATION OF LIABILITY 
4.1 Limitation of Liability - Except as otherwise provided herein, Limitation of Liability will be govemed by the 

General Terms and Conditions of this Agreement. 
4.1.1 With respect to any claim or suit for damages arising in connection with the mistakes, omissions, 

interruptions, delays or errors, or defects in transmission occumng either in the course of fumishing 
service pursuant to the Agreement, the liability of either ATBT-13STATE or the Collocator, if any, 
shall not exceed an amount equivalent to the proportionate monthly charge to the Collocator for the 
period during which such mistake, omission, interruption, delay, error, or defect in transmission or 
service occurs and continues. 

4.1.2 Both AT&T-l3STATE and the Collocator shall be indemnified and held harmless by the other 
against claims and damages by any Third Party arising from provision of the other ones' services 
or equipment, except those claims and damages directly associated with the provision of services 
to each other which are govemed by the provisioning Party's applicable agreements. 

4.2 Third Parties 
4.2.1 ATBT-13STATE is required by law to provide space in and access to its Eligible Structures to 

certain other persons or entities ("Others"), which may include competitors of the Collocator; that 
such space may be close to the Dedicated Space, possibly including space adjacent to the 
Dedicated Space and with access to the outside of the Dedicated Space within the collocation 
area; and that if caged, the cage around the Dedicated Space is a permeable boundary that will not 
prevent the Others from observing or even damaging the Collocator's equipment and facilities. 

4.2.2 In addition to any other applicable limitation, neither AT&T-l3STATE nor the Collocator shall have 
any liability with respect to any act or omission by any Other, regardless of the degree of culpability 
of any Other, except in instances involving gross negligence or willful actions by either ATBT- 
13STATE or the Collocator or its agents or employees. 

4.3 
4.4 

Force Majeure Events shall be govemed by the General Terms and Conditions of this Agreement. 
Insurance - Except as otherwise provided herein, Insurance will be govemed by the General Terms and 
Conditions of this Agreement. 
4.4.1 A certificate of insurance stating the types of insurance and policy limits provided the Collocator 

must be received prior to commencement of any work. The insurance provisions and requirements 
are reciprocal to AT&Ta13STATE as well. If a certificate is not received, AT&T-l3STATE will 
notify the Collocator, and the Collocator will have five (5) business days to cure the deficiency. If 
the Collocator does not cure the deficiency within five (5) business days, Collocator hereby 
authorizes AT&Tm13STATE, and AT&T.l3STATE may, but is not required to, obtain insurance on 
behalf of the Collocator as specified herein. AT&T-I3STATE will invoice Collocator for the costs 
incurred to so acquire insurance. 

4.4.2 The Collocator shall also require all contractors who may enter the Eligible Structure to maintain 
the same insurance requirements listed above. 
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4.5 Self-Insured 

4.5.1 Self-insurance in lieu of the insurance requirements listed preceding shall be permitted if the 
Collocator 1) has a tangible net worth of fifty (50) million dollars or greater, and 2) files a financial 
statement annually with the Securities and Exchange Commission andlor having a financial 
strength rating of 4A or 5A assigned by Dun & Bradstreet. The ability to self-insure shall continue 
so long as the Collocator meets all of the requirements of this Section. If the Collocator 
subsequently no longer satisfies this Section 4.5.1, Coverage Requirements, shall immediately 
apply * 

5. INDEMNIFICATION OF AT&T-I3STATE 

5.1 

5.2 Casualty Loss 

Except as otherwise provided herein, Indemnification is govemed by the General Terms and Conditions of 
this Agreement. 

5.2.1 Damage to Dedicated Space 
5.2.1.1 If the Dedicated Space is damaged by fire or other casualty that is not the result of the 

Collocator's actions or those of a Third Party as hereinafter described, and (1) the 
Dedicated Space is not rendered untenantable in whole or in part, AT8T43STATE shall 
repair the same at its expense (as hereafter limited) and the monthly charge shall not be 
abated, or (2) the Dedicated Space is rendered untenantable in whole or in part and such 
damage or destruction can be repaired within ninety (90) business days, AT&T-I3STATE 
has the option to repair the Dedicated Space at its expense (as hereafter limited) and the 
monthly charges shall be proportionately abated while the Collocator was deprived of the 
use. If the Dedicated Space cannot be repaired within ninety (90) business days, or A U T -  
13STATE opts not to rebuild, then AT&T-I3STATE shall notify the Collocator within thirty 
(30) business days following such occurrence that the Collocator's use of the Dedicated 
Space will terminate as of the date of such damage. Upon the Collocator's election, 
AT&T-I 3STATE must provide to the Collocator, a comparable substitute collocation 
arrangement at another mutually agreeable location at the applicable non-recurring 
charges for that arrangement and location. 

5.2.1.2 Any obligation on the part of AT&T-I3STATE to repair the Dedicated Space shall be 
limited to repairing, restoring and rebuilding the Dedicated Space as prepared for the 
Collocator by AT&T43STATE. 

5.2.2 Damage to Eligible Structure 
5.2.2.1 In the event that the Eligible Structure in which the Dedicated Space is located shall be so 

damaged by fire or other casualty that closing, demolition or substantial alteration or 
reconstruction thereof shall, in AT&T-I3STATE's opinion be advisable, then, 
notwithstanding that the Dedicated Space may be unaffected thereby, AT&T-l3STATE, at 
its option, may terminate services provided via this Appendix by giving the Collocator ten 
(10) business days prior written notice within thirty (30) business days following the date of 
such occurrence, if at all possible. 

6.  SECURITY 
6.1 AT&T-I3STATE may impose the following reasonable security measures on Collocator to assist in 

protecting its network and equipment from harm. AT&T-I3STATE may impose security arrangements as 
stringent as the security arrangements AT&T-I 3STATE maintains at its own Eligible Structures either for 
its own employees or for authorized contractors. To the extent security arrangements are more stringent 
for one group than the other, AT&T-IJSTATE may impose the more stringent requirements. Stated 
differently, the incumbent will not impose discriminatory security requirements that result in increased 
collocation costs without the concomitant benefit of providing necessary protection of the incumbent's 
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equipment. AT&T-I3STATE will not use any information collected in the course of implementing or 
operating security arrangements for any marketing or other purpose in aid of competing with Collocator. 
6.1.1 Collocator will conduct background checks of its personnel and technicians who will have access to 

the collocation space. Such background checks will include but are not to be limited to criminal 
background checks for offenses involving theft or damage to property, and a check of FBI listings 
of known or suspected terrorists. 
6.1.1.1 Collocator technicians will be securityqualified by the Collocator and will be required to be 

knowledgeable of AT&T-I3STATE security standards. Collocator personnel and 
technicians will undergo the same level of security training or its equivalent that AT&T- 
13STATE's own employees and authorized contractors must undergo. AT&T4 3STATE 
will not, however, require Collocator to receive security training from AT&T-I ISTATE, but 
will provide information to Collocator on the specific type of training required. 

6.1.1.2 Collocator can then provide its employees with its own security training. Qualification 
program and security training details shall be included in AT&T-I 3STATE's Technical 
Publications via https://clec,att.com/clec. 

6.1.1.3 Collocator and AT&T43STATE will each establish disciplinary procedures up to and 
including dismissal or denial of access to the Eligible Structure and other property of 
AT&T43STATE for certain specified actions that damage, or place the equipment, 
facilities, or the network or personnel of the Collocator or AT&T-l3STATE in jeopardy. 
The following are actions that could damage or place the Eligible Structure, or the network 
or the personnel of the Collocator or AT&T-I3STATE in jeopardy and may justify 
disciplinary action up to and including dismissal or the denial of access to the Eligible 
Structure and other AT&T-I3STATE property: 
6.1.1.3.1 Theft or destruction of AT&T-I3STATE's or Collocator's property; 
6.1.1.3.2Uselsale or attempted uselsale of alcohol or illegal drugs on AT&T-l3STATE 

6.1.1.3.3Threats or violent acts against other persons on AT&T-I3STATE property; 
6.1.1.3.4Knowing violations of any local, state or federal law on AT&T-I3S,TATE property; 
6.1.1.3.5 Permitting unauthorized persons access to AT&T-I 3STATE or Collocator's 

6.1.1.3.6Carrying a weapon on AT&T43STATE property. 
In addition, Collocator and AT&T-I3STATE will take appropriate disciplinary steps as 
determined by each Party to address any violations reported by ATBT-13STATE or the 
Collocator of AT&Tm13STATE's policies and practices on security, safety, network 
reliability, and business conduct as defined in AT&T-I 3STATE's Interconnector's 
Collocation Services Handbook https://clec.att,com/clec for Physical Collocation in AT&T- 
13STATE, provided the Handbook and any and all updates to it are timely provided to 
Collocator at no charge. 

6.1.1.4 Collocator will provide indemnification as set forth in Section 5 of this Appendix and 
insurance as set forth in Section 4.4 of this Appendix to cover any damages caused by the 
Collocator's technicians at a level commensurate with the indemnification and insurance 
provided by AT&T-I 3STATE-authorized contractors with equivalent access. The 
indemnification provisions and requirements are reciprocal to AT&T-I 3STATE as well. 

6.1.1.5 AT&T43STATE may use reasonable security measures to protect its equipment. In the 
event AT&T-I3STATE elects to erect an interior security partition in a given Eligible 
Structure to separate its equipment, AT&T.l3STATE may recover the costs of the partition 
in lieu of the costs of other reasonable security measures if the partition costs are lower 
than the costs of any other reasonable security measure for such Eligible Structure. In no 
event shall a Collocator be required to pay for both an interior security partition to separate 

property; 

equipment on AT&T-I3STATE property; and 
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AT&T-I3STATE's equipment in an Eligible Structure and any other reasonable security 
measure for such Eligible Structure. 

6.1 .I 5 . 1  AT&T-l3STATE's construction of an interior security partition around its own 
equipment shall not interfere with a telecommunications carrier's access to its 
equipment, including equipment collocated directly adjacent to AT&T-I 3STATE's 
equipment. AT&T-I 3STATE's construction of an interior security partition around 
its own equipment shall not impede a telecommunications carrier's ability to 
collocate within AT&T43STATE's space. To the extent that AT&T-I3STATE is 
required to install additional security measures within its interior security partition 
because a telecommunications camer has access to its own equipment within the 
area, such security measures shall be constructed and maintained at AT&T- 
13STATE's expense. 

6.1.1.5.2AT&T-l3STATE's enclosure of its own equipment will not be a basis for a claim 
that space is Legitimately Exhausted, nor will it be a basis for a claim that Active 
Collocation Space is exhausted. 

6.1.1.5.3AT8T43STATE's enclosure of its own equipment will not unreasonably increase 
a telecommunications carrier's cost nor shall it result in duplicative security costs. 
The cost of an interior security partition around AT&T43STATE's equipment 
cannot include any embedded costs of any other security measures for the 
Eligible Structure. 

6.1.1.5.4lf ATBT43STATE chooses to enclose its own equipment, AT&T-I3STATE will 
be entitled to recover the cost of the cage only to the extent that the price of such 
construction is lower than that of other reasonable security measures. 

6.1.1.5.5AT&T-I3STATE has the burden to demonstrate that the cost of security 
measures altemative to its partitioning of its own equipment is higher than the cost 
of enclosing its own equipment. If AT&T-l3STATE cannot prove that other 
reasonable security methods cost more than an interior security partition around 
AT&T-I3STATE's equipment, AT&T-I3STATE cannot elect to erect an interior 
security partition in a given Eligible Structure to separate its equipment and then 
recover the cost from Collocators. 

6.1.1.5.61f AT&T-I3STATE elects to erect an interior security partition and recover the 
cost, it must demonstrate to the Collocator that other reasonable security methods 
cost more than an interior security partition around AT&T-I3STATE's equipment 
at the time the price quote is given. 

6.1,1.6 Collocator will have access to its physically collocated equipment twenty-four (24) hours a 
day, seven (7) days a week, without a security escort. AT&T-l3STATE will not delay a 
Collocator's entry into an Eligible Structure or access to its collocated equipment. AT&T- 
13STATE will provide Collocator with reasonable access to restroom facilities and parking. 
Collocator will also have reasonable access to Collocator's assigned space during 
construction. 

7. DEDICATED SPACE 
7.1 Contact Numbers 

7.1 .I AT&T-I3STATE is responsible for providing the Collocator personnel a contact number for AT&T- 
13STATE technical personnel who are readily accessible twenty-four (24) hours a day, seven (7) 
days a week. In addition, for all activities requiring verbal and written notification per this Appendix, 
the Parties will provide the contact numbers included in the application process. Notwithstanding 
the requirements for contact numbers, the Collocator will have access to its collocated equipment 
in the Eligible Structure twenty-four (24) hours a day, seven (7) days a week and AT&Tm13STATE 
will not delay a Collocator's entry into an Eligible Structure. 
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7.1.2 The Collocator is responsible for providing to AT&T43STATE personnel a contact number for 
Collocator technical personnel who are readily accessible twenty-four (24) hours a day, seven (7) 
days a week AT&T-l3STATE. In addition, for all activities requiring verbal and written notification 
per this Appendix, the Parties will provide the contact numbers included in the application process. 

7.2.1 In accordance with this Appendix, AT&T-I3STATE grants to the Collocator the right to use a 
Dedicated Space. Each Dedicated Space within an Eligible Structure will be considered a single 
Dedicated Space for the application of rates according to this Appendix. 

7.2 Right-to-Use; Multiple Dedicated Spaces 

7.3 Trouble Status Reports 
7.3.1 AT&Tm13STATE and the Collocator are responsible for making best efforts to provide prompt 

verbal notification to each other of significant outages or operations problems which could impact 
or degrade AT&T-lJSTATE or the Collocator's network, switches or services, with an estimated 
clearing time to restore service. In addition, AT&T43STATE and the Collocator will provide written 
notification within twenty-four (24) hours to each other. When trouble has been identified, AT&T. 
13STATE or the Collocator is responsible for providing trouble status reports, consistent with this 
Appendix, when requested by AT&T-l3STATE or the Collocator. 

7.4.1 ATbT-13STATE is responsible for coordinating with the Collocator to ensure that setvices are 
installed in accordance with the service request. 

7.5.1 In its notification regarding whether its request for collocation has been granted or denied AT&T. 
13STATE shall inform the Collocator if the space available for the requested collocation space will 
be Active Collocation or Inactive Space, as those terms are defined in Section 2 of this Appendix. 
If the Collocator's space is placed in Inactive Space, then the notification shall also include 
rationale for placing the requested space in such category, including all power, switching, and other 
factors used in making the determination. 

7.5.2 In the event that the Collocator disputes the AT&T-l3STATE placement of the space into Inactive 
Space, then the Collocator may request a tour of the Eligible Structure to verify the Activellnactive 
space availability. AT&T43STATE will provide all relevant documentation to the Collocator agent 
supporting its placement of Collocator's requested collocation arrangement in Inactive Space, 
subject to executing a non-disclosure agreement at the time of the inspection tour. The request 
shall be submitted to the AT&T-13STATE-designated representative in writing within five (5) 
business days of notification to Collocator. If the Collocator fails to submit the written request 
within the eligible time frame, the option for an inspection tour is forfeited. The inspection tour will 
be scheduled within three (3) business days of receipt of the request for a tour. Any requested tour 
shall be scheduled to take place no later than seven (7) business days following the request for the 
inspection tour. At the Collocator's request, the request for inspection tour for determination of 
Activellnactive space may be conducted concurrently with a tour involving space availability 
disputes, as provided in this Appendix, thereby modifying the time frame requirements in this 
paragraph. 

7.5.3 The AT&T-l3STATE representative will escort one (1) Collocator agent on the inspection tour. If 
the Collocator agent believes, based on the inspection tour of the Eligible Structure that the 
placement of the collocation space in Inactive Space is unsupportable, the Collocator agent shall 
promptly advise AT&Tm13STATE orally and in writing within five (5) business days of the 
completion of the inspection tour. The Collocator may dispute the AT&T -13STATE findings 
through the Dispute Resolution Process outlined herein, and the burden of proof shall be on AT&T- 
13STATE to justify the basis for placement of the Collocator's space in Inactive Space. If the 
Collocator fails to submit the written request within the eligible time frame, it will be assumed that 
no dispute exists. 

7.4 Service Coordination 

7.5 Activellnactive Space Determination 
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7.6 Types of Available Physical Collocation Arrangements 
7.6.1 AT&T-IISTATE will make each of the arrangements outlined below available within its Eligible 

Structures in accordance with this Appendix so that Collocator will have a variety of collocation 
options from which to choose: 

7.6.1,l Caaed Physical Collocation - The Caged Collocation option provides the Collocator with an 
individual enclosure (not including a top). This enclosure is an area designated by AT&T. 
13STATE within an Eligible Structure to be used by the Collocator for the sole purpose of 
installing, maintaining and operating the Collocator-provided equipment for the purpose of 
interconnection and access to UNEs. Accordingly, AT&T-l 3STATE will not provide 
Collocator's personnel or agents with direct access to AT&T-l3STATE's Main Distribution 
Frame (MDF), with the exception of the AT&T-I 3STATE's Approved Vendor. 

7.6.1.2 AT&T-I3STATE will provide floor space, floor space site conditioning, cage common 
systems materials, cage preparation, and safety and security charges in increments of one 
(1) square foot. For this reason, Collocator will be able to order space and a cage 
enclosure in amounts as small as that sufficient to house and maintain a single rack or bay 
of equipment, (Le., fifty (50) square feet of caged space) and will ensure that the first 
Collocator in a AT&T-l3STATE premises will not be responsible for the entire cost of site 
preparation and security. 
7.6.1.2.1 The Collocator must comply with all methods, procedures and guidelines followed 

by AT&T-I3STATE in constructing such an arrangement. The Collocator may 
provide a cage enclosure (which shall not include a top), cable rack and support 
structure inside the cage, lighting, receptacles, cage grounding, cage sign and 
door key set. In addition, terms and conditions for contractors performing cage 
construction activities as set forth in Section 21 following will apply. If the 
Collocator elects to install or requests that AT&T-l3STATE provide and install a 
point of termination (POT) frame in the dedicated collocation area rather than 
inside its cage. 

7.6.1.3 Caaed Shared Collocation - AT&T-IJSTATE will provide Caged Shared Collocation as set 
forth in Section 11 following, "Use by Other Local Service Providers". Two (2) or more 
Collocators may initially apply at the same time to share a Caged Collocation space as set 
forth in Section 11.1 following. Charges to each Collocator will be based upon the 
percentage of total space utilized by each Collocator. Accordingly, AT&T-I3STATE will 
not provide Collocator's personnel or agents with direct access to AT&T-l3STATE's Main 
Distribution Frame (MDF), with the exception of the AT&T-l3STATE's Approved Vendor. 

7.6.1.4 Cageless Collocation - AT&T-I3STATE will provide Cageless Collocation in any 
collocation space that is supported by the existing telecommunications infrastructure 
(Active Collocation Space), or in the event that all such space is exhausted or completely 
occupied, will provide in any collocation space that requires additional telecommunications 
infrastructure (Inactive Space), as further defined in Section 2 of this Appendix. Under this 
arrangement, AT&Tm13STATE will provide space in single bay increments, including 
available space adjacent to or next to AT&Tm13STATE's equipment. Collocator will have 
direct access to its equipment twenty-four (24) hours a day, seven (7) days a week without 
need for a security escort AT&Tm13STATE. AT&T-I3STATE will not require Collocator to 
use an intermediate interconnection arrangement (Le., POT frame). AT&T-l3STATE may 
take reasonable steps to protect its own equipment as provided in Section 6 of this 
Appendix. Accordingly, AT&T-I 3STATE will not provide Collocator's personnel or agents 
with direct access to AT&Tm13STATE's Main Distribution Frame (MDF), with the exception 
of the AT&T-I3STATE Approved Tier 1 Vendor. 

7.6.1.5 Adjacent On-Site Space Collocation - Where Physical Collocation space within AT&T- 
13STATE Eligible Structure is Legitimately Exhausted, as that term is defined in Section 2 
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of this Appendix, AT&T-1 3STATE will permit Collocator to physically collocate on ATBT. 
13STATE's property in adjacent Controlled Environmental Vaults (CEV), Huts, Cabinets, or 
similar structures that ATBT43STATE uses to house telecommunication equipment, to the 
extent technically feasible. ATBT-1 3STATE and telecommunications carrier will mutually 
agree on the location of the designated space on AT&T-lISTATE premises where the 
Adjacent Structure will be placed. AT&T.l3STATE will not unreasonably withhold 
agreement as to the site desired by Collocator. Safety and maintenance requirements, 
zoning and other state and local regulations are all reasonable grounds to withhold 
agreement as to the site desired by the Collocator. AT&T43STATE will offer the following 
increments of power to the Adjacent Structure: AT&T-l3STATE will provide a standard 
offering of one-hundred (100) amps of AC power to the Adjacent Structure when Central 
Office Switchboard AC capacity exists. AT&T.l3STATE will provide DC power within two 
(2) cable options that allow increments of 2-100 (100A feed and 1008 feed) Amp Power 
Feeds, 2-200 (200A feed and 200B feed) Amp Power Feeds, 2-300 (300A feed and 3008 
feed) Amp Power Feeds, and 2-400 (400A feed and 4008 feed) Amp Power Feeds to the 
Adjacent Structure from the Central Office Power source. At its option, the Collocator may 
choose to provide its own AC and DC power to the Adjacent Structure. AT&T-lSSTATE 
will provide Physical Collocation services to such Adjacent Structures, subject to the same 
requirements as other collocation arrangements in this Appendix. AT&Tml 3STATE shall 
permit Collocator to place its own equipment, including, but not limited to, copper cables, 
coaxial cables, fiber cables and telecommunications equipment, in adjacent facilities 
constructed by either AT&T.lSSTATE or the Collocator. Accordingly, AT&T-l3STATE will 
not provide Collocator's personnel or agents with direct access to AT&T-l3STATE's Main 
Distribution Frame (MDF), with the exception of the AT&T-l3STATE's Approved Tier 1 
Vendor. 
7.6.1.5.1 Collocator shall be responsible for securing all required licenses and permits, the 

required site preparations and shall further retain responsibility for securing andlor 
constructing the Adjacent Structure and any building and site maintenance 
associated with the placement of such Adjacent Structure. 

7.6.1 52Regeneration is required for collocation in an Adjacent Structure if the cabling 
distance between the Collocator's POT bay or termination point located in an 
adjacent structure and AT&T-l3STATE's cross-connect bay exceeds American 
National Standards Institute, Inc. (ANSI) limitations. Regeneration is not required 
in any other circumstances except where the Collocator specifically requests 
regeneration. Required regeneration and Collocator-requested regeneration will 
be provided at the Collocator's expense. 

7.6.1.6 Adiacent Off-Site Arrangement - Where Physical Collocation space within AT&T-l3STATE 
Eligible Structure is Legitimately Exhausted, and Collocator's Adjacent On-site space is not 
within fifty feet (50 ft.) of the Eligible Structure's outside perimeter wall, the Collocator has 
the option and AT&T-l3STATE shall permit an Adjacent Structure Off-site Arrangement, to 
the extent technically feasible. 
7.6.1.6.1 The Adjacent Off-site Arrangement is available if the Collocator's site is located on 

a property that is contiguous to or within one (1) standard city block of the AT&T- 
13STATE Central Office or Eligible Structure. 

7.6.1.6.2Such arrangement shall be used for interconnection and access to UNEs. 
7.6.1.6.3When the Collocator elects to utilize an Adjacent Off-site Arrangement, the 

Collocator shall provide both the AC and DC power required to operate such 
facility. The Collocator may provide its own facilities to AT&T-l3STATE's 
premises or to a mutually agreeable meet point from its Adjacent Off-site location 
for interconnection purposes. The Collocator may subscribe to facilities available 
in the UNE rate schedule of the Collocator's Agreement. 
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7.6.1.6.4At the time the Collocator requests this arrangement, the Collocator must provide 
information as to the location of the Adjacent Off-site facility, the proposed method 
of interconnection, and the time frame needed to complete provisioning of the 
arrangement. AT&T-I3STATE shall provide a response to Collocator within ten 
(10) days of receipt of the application, including a price quote, provisioning 
interval, and confirmation of the manner in which the Adjacent Off-site Facility will 
be interconnected with AT&T43STATE's facilities. AT&T-1 3STATE shall make 
best efforts to meet the time intervals requested by Collocator and, if it cannot 
meet the Collocator's proposed deadline, shall provide detailed reasons, as well 
as proposed provisioning intervals. 

7.6.1.7 In the event that interior space in an Eligible Structure becomes available, ATBT-13STATE 
will provide the option to the Collocator to relocate its equipment from an Adjacent On-site 
or an Adjacent Off-site Facility into the interior space. In the event the Collocator chooses 
to relocate its equipment into the interior space, appropriate charges applicable for 
collocation within the Eligible Structure will apply. 

7.6.1.8 AT&T-I3STATE will provide other collocation arrangements that have been demonstrated 
to be technically feasible. Deployment by any Incumbent LEC of a collocation 
arrangement gives rise to a rebuttable presumption in favor of a telecommunications 
camer seeking collocation in AT&T-I3STATE's Eligible Structures that such an 
arrangement is technically feasible. 

7.7 Construction Inspections 
7.7.1 During the construction of all forms of Physical Collocation space required under this Appendix, 

Collocator shall be permitted up to four (4) inspections during the construction in an Eligible 
Structure during normal business hours with a minimum of two (2) hours advance notification. If 
the construction interval is extended beyond the agreed upon interval, Collocator will be granted 
two (2) additional visits per thirty (30) day extension. Requests for construction inspections shall 
be given to the contact number as specified in this Appendix. 

7.7.2 Collocator may request that one (1) of its four (4) construction visits take place as an initial walk 
through and inspection. Within twenty (20) calendar days or mutually agreed upon time, from 
AT&T-I 3STATE's receipt of the confirmatory response in writing for an initial collocation 
arrangement to continue construction on the Physical Collocation job requested along with the fifty 
percent (50%) payment of non-recumng charges (unless payment was received with application), 
Network Sales Support andlor appropriate departments will schedule a walk through visit with the 
telecommunications carrier and/or vendor to provide floor plans of space and the preliminary route 
design for the interconnection and power cabling. 

7.8.1 AT&T-I3STATE will notify the Collocator prior to the scheduled start dates of all major construction 
activities (including power additions or modifications) in the general area of the Collocator's 
Dedicated Space with potential to disrupt the Collocator's services. AT&T-I3STATE will provide 
such notification to the Collocator at least twenty (20) business days before the scheduled start 
date of such major construction activity. AT&T=13STATE will inform the Collocator as soon as 
practicable by telephone of all emergency-related activities that AT&T-I3STATE or its 
subcontractors are performing in the general area of the Collocator's Dedicated Space, or in the 
general area of the AC and DC power plants which support the Collocator's equipment. If possible, 
notification of any emergency-related activity will be made immediately prior to the start of the 
activity so that the Collocator may take reasonable actions necessary to protect the Collocator's 
Dedicated Space. 

7.8 Construction Notification 
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8. ORDERING, PROVISIONING AND BILLING 
8.1 Space Availability Report 

8.1.1 So that it may make informed decisions regarding in which AT&T-l3STATE eligible structures it 
wishes to collocate, a Telecommunications Carrier may request a Space Availability report prior to 
its application for Collocation Space within AT&T-l3STATE's eligible structures. The report is 
available on CLEC Online. Fees for such report are as shown in Collocation Rate Summary. 

8.1.2 AT&Ta13STATE will submit to a requesting Telecommunications Carrier a report indicating AT&T- 
13STATE's available collocation space in a particular AT&T-l3STATE Eligible Structure upon 
request AT&T43STATE. This report will specify the amount of collocation space available at each 
requested Eligible Structure, the number of Collocators, and any modifications in the use of the 
space since the last report. The report will also include measures that AT&T43STATE is taking to 
make additional space available for collocation. The intervals for delivering the reports are as 
follows: 

Number of Report Requests By One Collocator 
1 -  5 
6 -  10 
11 -15 
16-20 

e 

Report Delivery Interval 
10 Calendar Days 
15 Calendar Days 
20 Calendar Days 
25 Calendar Days 

8.1.3 Should the Collocator submit twenty-one (21) or more report requests within five (5) business days, 
the report delivery interval will be increased by five (5) business days for every five (5) additional 
report requests or fraction thereof. 

8.1.4 Space Unavailability Determination and Resolution 
8.1.4.1 AT&T-I3STATE shall notify the Collocator in writing as to whether its request for Physical 

Collocation has been granted or denied within ten (10) calendar days of submission of the 
completed application. If AT&T needs more time to continue analyzing certain aspects of 
the request, AT&Tm13STATE's 10 calendar day notice shall be limited to addressing 
whether or not AT&T has the requested, or designated alternative, amount of appropriate 
collocation space. 

8.1.4.2 In responding to an application request if space is not available, AT&T-lJSTATE will notify 
the Collocator that its application for Dedicated Space is denied due to the lack of space 
within ten (10) calendar'days of AT&T-l3STATE's receipt of a completed application. 

8.1.4.3 The notification will include a possible future space relief date, if applicable. At that time, 
any non-recurring charges collected with the application, including the Planning Fee, will 
be retumed to the Collocator. 

8.1.4.4 AT&T.l3STATE will file a notice that the Collocator's request was denied with the state 
Commission as appropriate. In the event of a denial, AT&T-l3STATE will concurrently 
submit to both the appropriate Commission and the Collocator, in support of its denial, 
provided under seal and subject to proprietary protections: Central Office common 
language identifier, where applicable, the identity of the requesting Collocator, including 
amount of space requested by the Collocator, the total amount of space at the premises, 
floor plan documentation as provided for in the Space Availability Determination section of 
the Interconnector's Collocation Services Handbook https://clec.att.com/clec, identification 
of switch turnaround plans and other equipment removal plans and timelines, if any, 
Central Office rearrangementlexpansion plans, if any, and description of other plans, if any, 
that may relieve space exhaustion. 

8.1.4.5 In the event AT&Tm13STATE denies a Collocator's request and the Collocator disputes the 
denial, the Collocator may request a tour of the Eligible Structure to verify space availability 
or the lack thereof. The request shall be submitted to AT&T-I3STATE's designated 

CONFIDENTIAL h. 5 



APPENDIX PHYSICAL COUOCATIWATLT-13STATE 

A T L T - 1 3 S T A T V i r C ~ ~ ~  
PAGE 17 OF 55 

051007 

representative in writing. The inspection tour shall be scheduled within five (5) business 
days of receipt of the written request for a tour and the tour shall be conducted within ten 
(10) calendar days of the request or some other mutually agreed on date. 

8.1.4.6 Prior to the inspection tour, a 'Reciprocal Nondisclosure Agreement" shall be signed by 
the designated AT&Tm13STATE representative and the designated agent for the 
Collocator, who will participate in the tour. 

8.1.4.7 AT&T-I3STATE will provide all relevant documentation to the Collocator agent including 
blueprints and plans for future facility expansions or enhancements, subject to executing 
the non-disclosure agreement. AT&T-l3STATE's representative will accompany and 
supervise the Collocator agent on the inspection tour. 

8.1.4.8 If the Collocator agent believes, based on the inspection tour of the Eligible Structure 
facilities, that the denial of Physical Collocation space is insupportable, the Collocator 
agent shall promptly so advise AT&T-I3STATE. The Collocator and AT&T43STATE 
shall then each concurrently prepare a report detailing its own findings of the inspection 
tour. The Collocator and AT&T=13STATE reports shall be concurrently served on each 
other and submitted to the appropriate Commission no later than forty-five (45) calendar 
days following the filing of the request-for space. The burden of proof shall be on AT&T- 
13STATE to justify the basis for any denial of collocation requests. 

8.1.4.9 Legitimately Exhausted. Before AT&T-1 3STATE may make a determination that space 
in an Eligible Structure is legitimately exhausted, AT&T-I3STATE must have removed all 
unused obsolete equipment from the Eligible Structure and made such space available for 
collocation; however, removal of the equipment shall not cause a delay in ATBT- 
13STATE's response to a Collocator's application or in provisioning collocation 
arrangements. The determination of exhaustion is subject to dispute resolution as 
provided in Section 8.7 of this Appendix. In making this determination, AT&T-l3STATE 
may reserve space for transport equipment for current year plus two (2) years. 
Additionally, AT&T-l3STATE may not reserve space for equipment for itself, or advanced 
or interlATA services affiliates or other affiliates of AT&T43STATE or for future use by 
AT&T-I3STATE or its affiliates under conditions that are more favorable than those that 
apply to other telecommunications carriers seeking to reserve collocation space for their 
own use. AT&Tm13STATE may reserve space for Switching, Power, Main Distribution 
Frame (MDF), and Digital Cross Connect System (DCS) up to anticipated customer growth 
over a ten (10)-year life expectancy of the ultimate footprint of the equipment. 

8.1.5 Application Quotation Interval for Physical Collocation 
8.1 5.1 AT&T-I3STATE will provide Physical Collocation arrangements in Eligible Structures on a 

"first-come, first-served" basis. To apply for a Dedicated Space in a particular Eligible 
Structure, the Collocator will provide a completed Physical Collocation application through 
the Collocation Application Web Portal or via a paper application form found in ATBT- 
13STATE's Interconnector's Collocation Services Handbook (httw//clec.att.com/clec) for 
Physical Collocation in AT&T.l3STATE and will pay an initial Planning Fee (see 
Collocation Rate Summary.) Dedicated Space is not reserved until the quotation is 
accepted by the Collocator and appropriate fees paid to AT&T-I3STATE. 
8.1.5.1.1 A Collocator wishing AT&Tm13STATE to consider multiple methods for collocation 

in an Eligible Structure on a single application will need to include in each 
application a prioritized list of its preferred methods of collocating, e.g., caged, 
shared, cageless, or other, as well as adequate information, (e.g., specific layout 
requirements, cage size, number of bays, requirements relative to adjacent bays, 
etc.) for AT&T-l3STATE to process the application for each of the preferred 
methods. If a Collocator provides adequate information and its preferences with 
its application, AT&T-I 3STATE would not require an additional application, nor 
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would the Collocator be required to restart the quotation interval should its first 
choice not be available in an Eligible Structure. If Collocator only wishes AT&T. 
13STATE to consider one collocation method, it need not provide preferences 
and associated specific information for multiple methods. However, if AT&T. 
13STATE is unable to provide the Collocator's requested collocation method due 
to space constraints the application will be denied and the initial Planning Fee will 
be returned. If the Collocator determines the alternative method of collocation 
meets their needs, the Collocator will be required to submit a new collocation 
application and pay the initial Planning Fee. Upon receipt of the Collocator's 
application and initial Planning Fee payment, AT&T-l3STATE will begin 
development of the quotation. AT&T-l3STATE will advise the Collocator in 
writing of any known deficiencies in its collocation application within ten (10) 
calendar days (unless multiple applications are received; Section 8.1 5 3  will apply 
where multiple applications are received). AT&T-l3STATE will allow the 
Collocator to retain its place in the collocation queue so long as the Collocator 
cures the deficiencies and resubmits the application within ten ( I O )  calendar days 
after being advised of the deficiencies. 

8.1.5.2 In responding to an application request, if space is available and all other collocation 
requirements are met, AT&T-l3STATE shall advise the Collocator that its request for 
Physical Collocation is granted, and confirm the applicable non-recurring and recurring 
rates, and the estimated provisioning interval. AT&T-lSSTATE will not select for 
Collocator the type of Physical Collocation to be ordered. 
8.1.5.2.1 The Collocator has sixty-five (65) calendar days after request for physical 

collocation is granted to remit a signed confirmation form along with a check for 
the Planning Fee and fifty percent (50%) of all the applicable non-recurring 
charges. After sixty-five (65) calendar days, a new application and Planning Fee 
are required. Space is allocated on a "first come-first served" basis. 

8.1.5.3 Should multiple applications be submitted by a Collocator within a ten (10) calendar day 
period, the following quotation intervals will apply: 

~ ~~ 

Number of Applications by one Collocator 
1 -  5 
6 -  10 

11 - 15 
16 - 20 

Quotation Interval 
10 calendar days 
15 calendar days 
20 calendar days 
25 calendar days 

8.1 $6 Revisions 

8.1.6.1 All revisions to an initial request for a Physical Collocation arrangement submitted by the 
Collocator must be in writing via a new application form. 

8.1.6.2 Any major revision to an application will be treated as a new application. A new interval for 
the Physical Collocation arrangement will be established. A major revision includes, but is 
not limited to: adding telecommunications equipment that requires additional electrical 
power; changes in the configuration of the cage; an addition of interconnection cabling; an 
increase of ten percent (10%) or more of the square footage of the cage area requested; 
and adding design and engineering requirements above those which AT&T-l3STATE 
normally deploys and practices (Le., redundancy of certain mechanical and electrical 
systems). The Collocator will be required to pay an additional Planning Fee and applicable 
non-recurring fees before construction resumes under new intervals. 
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8.1.6.3 Minor revisions will not require that a new interval be established. Examples of minor 
revisions include: adding bays of equipment that do not significantly impact the 
existinglproposed electrical systems; adding light fixtures and outlets which do not exceed 
the capacity of the existinglproposed electrical system; changes in the configuration of the 
cage which do not significantly impact the overall design of the space; and adjustments to 
the heat release projection which do not cause a change in the proposed/existing 
mechanical system. This list is not all-inclusive. No additional Planning Fees shall be 
applicable if the revision is minor. All engineering design work that is determined not to be 
major is deemed to be minor. 

8.2 Installation Intervals 
8.2.1 Caged Collocation Installation Intervals 

8.2.1.1 Dedicated Space for Caged Physical Collocation and Shared Caged Collocation is not 
reserved until the quotation is accepted by the Collocator. If the available space is not 
suitable for Central Office equipment (Inactive Space) and must be converted to Active 
Collocation Space, thirty (30) calendar days will be added to the provisioning interval to 
allow for the conversion process to be completed. If there are additional problems with the 
space, AT&T.llSTATE shall meet the provisioning interval requirements in the waiver 
granted by the FCC unless the state has different provisions. 

8.2.1.2 Dedicated Space is not reserved until AT&T-I3STATE's receipt of the confirmatory 
response in writing from the Collocator with applicable fees. Where space suitable for 
Central Office equipment (Active Collocation Space) is available, AT&T-l3STATE will 
deliver Caged Physical or Shared Caged Physical Collocation within ninety (90) calendar 
days from the completion of the application process. 

8.2.1.3 Any material revision to a completed application will be treated as a new application 
following revision guidelines set forth in Section 8.1.6. 

8.2.2 Cageless Physical Collocation Installation Intervals 
8.2.2.1 Dedicated space for Cageless Physical Collocation is not reserved until the quotation is 

accepted by the Collocator. 
8.2.2.2 Where space suitable for Central Office equipment (Active Central Office Space) is 

available and the request includes DC power capacity greater than fifty (50) amps (2-50 
amp feeds), AT&Tm13STATE will deliver Cageless Physical Collocation within ninety (90) 
calendar days from the completion of the application process (when the Collocator has 
remitted a signed confirmation form along with a check for fifty-percent (50%) of all 
applicable non-recuning charges). 
8.2.2.2.1A shorter interval may apply where Collocator installs all of its own bays (See 

Section 21 below). If the available space is not suitable for Central Office 
equipment (Inactive Space) and must be converted to Active Collocation Space, 
thirty (30) calendar days will be added to the provisioning interval to allow for the 
conversion process to be completed. If there are additional problems with the 
space, AT&T-l SSTATE shall meet the provisioning interval requirements in the 
waiver granted by the FCC unless the state has different provisions. 

8.2.2.2.2The cageless collocation construction interval ends when roughed in, 
unterminated DC power and interconnection cabling is provided to the 
Collocator's collocation area. 

8.2.2.3 Any material revision to a completed application will be treated as a new application 
following revision guidelines set forth in Section 8.1.6. 
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8.2.3 Adjacent Space and Other Physical Collocation Arrangement Installation Intervals 
8.2.3.1 Installation Intervals for Adjacent Space Collocation and Other Physical Collocation 

Arrangements as defined in Sections 7.6.1.5 above will be reasonably related to the 
complexity of accommodating the requested arrangement. 

8.2.3.2 AT&T-I 3STATE will complete construction of Cageless Collocation in Eligible Structures 
such as CEVs, Huts and Vaults in ninety (90) days from the receipt of the Collocator's 
acceptance of the quotation along with a check for fifty percent (50%) of all applicable non- 
recumng charges where AT&T43STATE will be installing all or some of the bays, and the 
Collocator is requesting DC power greater than fifty (50) amps per feed. These 
construction intervals for Cageless Collocation in Active Collocation Space in a CEV, Hut, 
or Cabinet Eligible Structure apply where the Collocator is requesting maximum DC power 
of fifty (50) amps (2-50 amp feeds). For Cageless Collocation in Active Collocation Space 
in a CEV, Hut, or Cabinet Eligible Structure where a Collocator is requesting DC power 
greater than fifty (50) amps per feed, AT&T43STATE will add thirty (30) calendar days to 
the provisioning interval. 

8.2.4 Reduced Interval Augments 
8.2.4.1 The intervals set forth in this Section 8.2.4 apply only when AT&T-13STATE installs 

interconnection and power cabling. ATgT-13STATE will provide a reduced interval for 
Collocator with existing Physical Collocation space when it requests the following 
interconnection augments for that existing space. The Collocator must submit to AT&T- 
13STATE's Collocation Service Center (CSC) a complete and accurate application, along 
with a copy of the payment invoice for a subsequent job. For a reduced build-out interval 
to apply, this application must include an up-front payment of the non-recurnng Planning 
Fee from the Collocation Rate Summary and fifty percent (50%) of non-recurring charges. 
In addition, the application must include an accurate front equipment view (a.k.a. rack 
elevation drawing) specifying bay(s) for the Collocatot's point of termination. Applications 
received with the up-front payment and meeting the criteria below will not require a quote. 
8.2.4.1 .I  A sixty (60) calendar day interval will apply only when the Collocator requests any 

of the following augments; 1) AT&T-I3STATE will perform a cage expansion of 
three hundred (300) square feet or less immediately adjacent to Collocator's 
existing cage within the collocation area (where Overhead IronlRacking exists) 
and as long as the collocation area does not have to be reconfigured and does 
not involve HVAC work, 2) power cable additions to accommodate greater DC 
amperage requests within existing power panels, 3) direct cable pull within the 
same collocation area on the same floor between one Collocator and another 
Collocator provided the Collocator is interconnected with AT~T- I~STATE'S  
network, 4) interconnection cable arrangements (where Overhead Iron/Racking 
are existing) limited up to and not more than the following quantities; four-hundred 
(400) shielded copper cable pairs up to four-hundred (400) feet, one hundred 
sixty-eight (168) DSls, 48 DS3s, and fiber interconnections up to twelve (12) fiber 
pairs up to four hundred (400) feet. 

8.2.5 Other Augments 
8.2.5.1 Other augments such as power requests that exceed current capacity ratings, additional 

bay spaces, AT&T-l3STATE bays, AT&T-l3STATE cable racks andlor cage expansions 
within Active Collocation Space different than described above will require the Collocator to 
submit an inquiry for quote. The price quote will contain the charges and the construction 
interval for that application. 

8.2.5.1 , I  The construction interval for these other augments will not exceed ninety (90) 
days. AT&Tm13STATE will work cooperatively with Collocator to negotiate a 
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mutually agreeable construction interval for other augments not specifically 
provided for above. 

8.2.5.1.2The second fifty percent (50%) payment must be received by AT&T43STATE no 
later than one (1) week prior to the scheduled augment completion date. If all 
money has been received on the scheduled completion date, the Actual Point of 
Termination (APOT) Connections will be provided to the Collocator by AT&T- 
13STATE. 

8.2.5.1.3 During AT&T=13STATE delivery interval, if engineering design work is complete, 
which includes asbestos removal, HVAC installation, filtration, floor loading, floor 
preparation, ovehead racking placement, and one hundred percent (1 00%) of the 
non-recurring charges have been received by AT&T-l3STATE, Collocator andlor 
their AT&T43STATE Approved Tier 1 Vendor (s) may request AT&T43STATE 
to do work in parallel with AT&T-I3STATE throughout the remaining delivery 
interval. The Collocator must obtain an approved Method of Procedures (MOP) 
from AT&T-I 3STATE and follow AT&T-I3STATE's Technical Publications for 
installation of equipment and facilities. Security Card requirements in Section 
18.3.6 of this Appendix will aRply. 

8.3 Cancellation Prior to Due Date 

8.3.1 In the event that the Collocator cancels its collocation application after AT&T=13STATE has begun 
preparation of the Telecommunications Infrastructure Space and Dedicated Space, but before 
AT&Tm13STATE has been paid the entire amounts due under this Appendix, then in addition to 
other remedies that AT&T-I3STATE might have, the Collocator shall be liable in the amount equal 
to the non-recoverable costs less estimated net salvage, the total of which is not to exceed the 
Preparation Charges. Non-recoverable costs include the non-recoverable cost of equipment and 
material ordered, provided or used; the non-recoverable cost of installation and removal, including 
the costs of equipment and material ordered, provided or used; labor; transportation and any other 
associated costs. Upon Collocatot's request, AT&T-I3STATE will provide the Collocator with a 
detailed invoice showing the costs it incurred associated with preparation. 

8.4 Occupancy 
8.4.1 Unless there are unusual circumstances, AT&T-I3STATE will notify the Collocator that the 

Dedicated Space is ready for occupancy within five (5) business days of AT&T-l3STATE 
completion of preparation of the Dedicated Space. 
8.4.1 .I Upon Collocator's receipt of such notice, AT&T-I3STATE and the requesting Collocator 

shall, upon Collocator's request, conduct an acceptance walk-through of such space. The 
Collocator shall schedule the acceptance walk-through on a mutually agreed upon date 
within ten ( I O )  Calendar Days of the scheduled Completion date. Any material deviations 
from mutually agreed application specifications may be noted by Collocator as exceptions, 
which shall be mutually agreed to as exceptions by AT&T-I3STATE. These exceptions 
shall be corrected by AT&T-I3STATE as soon as commercially reasonable after those 
exceptions are provided in writing, which exceptions shall be provided no more than five 
(5)  calendar days after the walk-through. The correction of these exceptions shall be at 
AT&T-13STATE1s expense. 

8.4.1.2 Upon completion of such corrections, AT&T.I3STATE will again notify the Collocator that 
the Dedicated Space is ready for occupancy and the Parties will, upon Collocator's 
request, conduct another walk-through as set forth in this Section. If an acceptance walk- 
through is not timely requested by Collocator, the completion date for the space shall be 
deemed to be the Delivery Date. If an acceptance walk-through is requested, but no 
material exceptions are provided at the walk-through, the Delivery Date will be deemed to 
be the date of the acceptance walk-through. If an acceptance walk-through is requested, 
and material exceptions are noted at the walk-through, the Delivery Date will be deemed to 
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be the date upon which Collocator accepts all corrections to such exceptions, which 
acceptance shall not be unreasonably withheld. 

8.4.1.3 All charges will begin to accrue on the Effective Billing Date, regardless of any failure by 
Collocator to complete its work or occupy the space. 

8.4.2 Collocator will, whenever possible, place its telecommunications equipment in the Physical 
Collocation Space within thirty (30) calendar days of space turnover. Operational 
telecommunications equipment must be placed in the Dedicated Space and interconnect to AT&T- 
13STATE's network or obtain access to AT&T-I3STATE UNEs within one hundred eighty (180) 
days after receipt of such notice, that AT&T-I3STATE has completed its work as required by the 
complete and accurate Collocation application. 
8.4.2.1 In the event that AT&T-I3STATE has refused to interconnect with the Collocator, the one 

hundred eighty (180) day deadline shall be extended until AT&T-I3STATE allows the 
Collocator to interconnect. AT&T43STATE, however, may extend beyond the one 
hundred eighty (180) days provided the Collocator demonstrates a best effort to meet that 
deadline and shows that circumstances beyond its reasonable control prevented the 
Collocator from meeting that deadline. 

8.4.2.2 Orders for additional space will not be accepted until the Collocator's existing Physical 
Collocation Space in the requested Eligible Structure is "efficiently used" except to the 
extent the Collocator establishes to AT&Ts satisfaction that the Collocator's apparent 
inefficient use of space is caused by the CLEC holding unused space for future use on the 
same basis that AT&T holds unused space for future use Orders for additional Connecting 
Facility Assignments (CFAs) will not be accepted until the specific CFA type requested (Le. 
DSO, DS1, fiber, etc.) in the requested Eligible Structure is "efficiently used". 
8.4.2.2.1 For purposes of this Appendix, "efficiently used" space means the Collocator is 

using between sixty (60) and one hundred percent (100%) of the Collocator's 
existing collocation space arrangement, caged or cageless, in a particular Eligible 
Structure. The determination as to whether this criterion is met or necessary is 
solely within the reasonable judgment of AT&T-I3STATE. 

8.4.2.2.2For purposes of this Appendix, "efficiently used" CFA means that at least sixty 
percent (60%) of the Collocator's specific type of CFA (cable pairs, coaxial or fiber 
facilities) requested is currently being used for the purpose of interconnecting to 
AT&T-I3STATE's network for the transmission and routing of telephone 
exchange service or exchange access. The determination as to whether this 
criterion is met or the use is necessary is solely within the reasonable judgment of 

8.4.3 If the Collocator fails to place its equipment in the Dedicated Space per Section 8.4.2 and the 
unused collocation space is needed to meet customer demand (filed application for space, 
accompanied by all fees) for another Collocator or to avoid construction of a building addition, 
collocation in the prepared Dedicated Space is terminated on the tenth ( lo*) business day after 
AT&T-I3STATE provides the Collocator with written notice of such failure and the Collocator does 
not place operational telecommunications equipment in the Dedicated Space and interconnect with 
AT&T-I3STATE or obtain access to AT&T-l3STATE UNEs by that tenth (loth) business day. In 
any event, the Collocator shall be liable in an amount equal to the unpaid balance of the applicable 
charges. 

8.4.4 For purposes of this Section, the Collocator's telecommunications equipment is considered to be 
operational and interconnected when connected to either AT&T-I 3STATE's network or 
interconnected to another Collocator's equipment that resides within the same structure, provided 
the Collocator's equipment is used for interconnection with AT&T-I3STATE's network or to obtain 
access to AT&Tm13STATE's UNEs, for the purpose of providing this service. 

AT&T-l3STATE. 
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8.4.5 If the Collocator causes ATBT43STATE to prepare the Dedicated Space and then the Collocator 
does not use the Dedicated Space (or all the Dedicated Space), the Collocator will pay AT&T- 
13STATE the monthly recurring and other applicable charges as if the Collocator were using the 
Dedicated Space, until such time as the Collocator submits a complete and accurate 
decommissioning application, and the decommissioning process is completed as required. 

8.5 Relocation 
8.5.1 When AT&T43STATE determines because of zoning changes, condemnation, or govemment 

order or regulation that it is necessary for the Dedicated Space to be moved within an Eligible 
Structure to another Eligible Structure, from an adjacent space collocation structure to a different 
adjacent space collocation structure, or from an adjacent space collocation structure to an Eligible 
Structure, the Collocator is required to move its Dedicated Space or adjacent space collocation 
structure. AT&T-l3STATE will notify the resident Collocator(s) in writing within five (5) days of the 
determination to move the location. If the relocation occurs for reasons other than an emergency, 
ATBT43STATE will provide the resident Collocator(s) with at least one hundred eighty (180) days 
advance written notice prior to the relocation. If the Collocator is required to relocate under this 
Section, the Collocator will not be required to pay any application fees associated with the 
application required for arranging for new space. The Collocator shall be responsible for the costs 
for the preparation of the new telecommunications equipment space and Dedicated Space at the 
new location or an adjacent space collocation structure if such relocation arises from 
circumstances beyond the reasonable control of AT&T-l3STATE, including zoning changes, 
condemnation or government order or regulation that makes the continued occupancy or use of the 
Dedicated Space or the Eligible Structure in which the Dedicated Space is located or the adjacent 
space collocation structure for the purpose then used, uneconomical in AT&T-l3STATE's 
reasonable discretion. In addition, a Collocator's presence in AT&T43STATE Central Offices or 
adjacent space collocation structures should not prevent AT&T-l3STATE from making a 
reasonable business decision regarding building expansions or additions the number of Central 
Offices required to conduct its business or its locations. 

8.5.2 If AT&T-lBSTATE determines that a Collocator must relocate due to any of the above reasons, 
AT&T-l3STATE will make all reasonable efforts to minimize disruption of the Collocator's services. 
In addition, the costs of the move will be shared equally by AT&T=13STATE and the Collocator, 
unless the Parties agree to a different financial arrangement. 

8.5.3 If the Collocator requests that the Dedicated Space be moved within the Eligible Structure in which 
the Dedicated Space is located, to another Eligible Structure, from an adjacent space collocation 
structure to a different adjacent space collocation structure or to an Eligible Structure, AT&T- 
13STATE shall permit the Collocator to relocate the Dedicated Space or adjacent space 
collocation structure, subject to availability of space and technical feasibility. The Collocator shall 
be responsible for all applicable charges associated with the move, including the reinstallation of its 
equipment and facilities and the preparation of the new telecommunications equipment space, and 
Dedicated Space, or adjacent space collocation structure as applicable. In any such event, the 
new Dedicated Space shall be deemed the Dedicated Space and the new Eligible Structure (where 
applicable) shall be deemed the Eligible Structure in which the Dedicated Space is located and the 
new adjacent space collocation structure shall be deemed the adjacent space collocation structure. 
8.5.3.1 AT&T-l3STATE shall maintain a publicly available document for viewing on the Internet at 

https://clec.att.com/clec indicating its Eligible Structures, if any, that have no space 
available for Physical Collocation. AT&T-l3STATE will update this document within ten 
( I O )  calendar days of the date at which an Eligible Structure runs out of Physical 
Collocation space. 

8.5.3.2 AT&Tm13STATE will remove obsolete unused equipment from its Eligible Structures that 
have no space available for Physical Collocation upon reasonable request by a Collocator 
or upon order of the appropriate Commission. AT&T-I3STATE shall reserve space for 
switching, MDF and DCS to accommodate access line growth. 
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8.6 Early Termination 

8.6.1 Payment Upon Expiration or Termination 

In the case of the expiration or termination of this Appendix prior to term, or the early termination of any 
collocation services or arrangement(s), pursuant to Section 8.6.2 of this Appendix AT&T43STATE 
shall be entitled to full payment within thirty (30) days of such expiration or termination for all services 
performed and expenses accrued or incurred that AT&T-I3STATE is entitled to recover under the 
provisions of this Appendix for establishing such Collocation arrangement prior to such expiration or 
termination. 

8.6.2 If Collocator cancels or abandons its collocation space in any of AT&T43STATE’s central offices 
before AT&T-l3STATE has recovered the full cost associated with providing that space to the 
Collocator, the amount of any such remaining costs shall become immediately due and payable 
within thirty (30) days after the Collocator abandons that space. 

Dispute Resolution - Except as otherwise provided herein, Dispute Resolution will be govemed by the 
General Terms and Conditions of this Agreement. 

8.8.1 In the event of a bona fide dispute between a Collocator and AT&T-13STATEI Collocator shall 
include in written notice the following information: (a) the Central Office involved in the controversy, 
(b) the date controversy occurred, (c) detailed description of the controversy, (d) along with any 
and all documentation from both Parties. Failure to provide the information required by this Section 
not later than twenty-nine (29) days following the initial submission of the controversy, shall 
constitute Collocator‘s irrevocable and full waiver of its right to file a dispute. 

8.9 Billing - Except as otherwise provided herein, Billing will be govemed by the General Terms and 
Conditions of this Appendix. 

8.10 Allowances for Interruptions 
8.1 0.1 An interruption period begins when an inoperative condition of a Physical Collocation arrangement 

is reported to AT&T-l3STATE’s designated contact point and ends when the Physical Collocation 
arrangement is operative and reported to the Collocator‘s designated contact. A credit allowance 
will be made to the Collocator where the interruption is due to the actions or negligence of AT&T- 
13STATE. 

8.10.2 When a credit allowance does apply, such credit will be determined based on the monthly recurring 
rates applicable to the specific item(s) causing the interruption; however, the credit allowance for 
an interruption or for a series of interruptions shall not exceed the applicable monthly recurring rate 
for the item@) involved. 

8.10.3 For calculating credit allowances, every month is considered to have thirty (30) days. No credit 
shall be allowed for an interruption of less than thirty (30) minutes. The Collocator shall be credited 
for an interruption of thirty (30) minutes or more at the rate of 1/1440 of the monthly recurring rate. 

8.10.4A credit allowance will not apply to any interruption of the items maintained and repaired by the 
Collocator or the Collocator‘s third Party vendor. 

8.7 

8.8 Non-billing Dispute 

9. FIBER OPTIC CABLE AND DEMARCATION POINT 

9.1 Fiber Optic Cable Entrances 
9.1.1 The Collocator shall use a dielectric fire retardant fiber cable as the transmission medium to the 

Dedicated Space or, where technically and structurally feasible, may use microwave. Collocation 
requests utilizing facilities other than fiber will be provided as an Individual Case Basis (ICB). 
AT&T-l3STATE will only permit copper or coaxial cable as the transmission medium where the 
Collocator can demonstrate to AT&T-l3STATE that use of such cable will not impair AT&T- 
13STATE’s ability to service its own customers or subsequent Collocators. 
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9.1.2 AT&T-ISSTATE shall provide a minimum of two separate points of entry into the Eligible Structure, 
where applicable, in which the Dedicated Space is located wherever there are at least two entry 
points for AT&T43STATE cable. AT&T-1 3STATE will also provide nondiscriminatory access to 
any entry point into Eligible Structures in excess of two (2) points in those locations where ATBT- 
13STATE also has access to more than two such entry points. Where such dual points of entry 
are not immediately available, AT&T-l3STATE shall perform work as is necessary to make 
available such separate points of entry for the Collocator at the same time that it makes such 
separate points of entry available for itself. In each instance where AT&T-l3STATE performs such 
work in order to accommodate its own needs and those specified by the Collocator in the 
Collocator's written request, the Collocator and AT&T.I3STATE shall share the costs incurred by 
prorating those costs using the number of cables to be placed in the entry point by both AT&T- 
13STATE and the Collocator(s). 

9.1.3 The Collocator is responsible for bringing its facilities to the entrance manhole(s) designated by 
AT&T43STATE, and leaving sufficient length of the cable in the manhole for AT&T-I3STATE to 
fully extend the Collocator-provided facilities through the cable vault to the Dedicated Space. If 
Collocator has not left the cable in the manhole within one hundred twenty (120) calendar of the 
request for entrance fiber, the Collocator's request for entrance fiber will expire and a new request 
must be submitted along with applicable fees.- The Collocator must notify AT&T-I3STATE no later 
than fifteen (15) calendar days prior to the end of the 120 day period, for an additional thirty (30) 
day extension to place cable at the manhole. 

9.2.1 The demarcation point is the end of the AT&T-I3STATE provided interconnection cable at the 
Collocation arrangement (CDOW- AT&T owned frame location as assigned to the Collocator). 

9.2 Demarcation Point 

10. USE OF DEDICATED SPACE 

10.1 Nature of Use - Collocatable Equipment 
10.1.1 In accordance with Section 251(c)(6) of the Act, the Collocator may collocate equipment for 

Physical Collocation if such equipment is necessary for interconnection to AT8T-13STATE under 
47.U.S.C. fj 251(C) (2) or accessing AT&T-i3STATE's UNEs under 47.U.S.C. 3 251(C) (3) of the 
Act. Such uses are limited to interconnection to AT&T-I3STATE's network "for the transmission 
and routing of Telephone Exchange service or Exchange Access," or for access to AT&T- 
13STATE's UNEs "for the provision of a telecommunications service". 

10.1.2Equipment is necessary for interconnection if an inability to deploy that equipment would, as a 
practical, economic, or operations matter, preclude the Collocator from obtaining interconnection 
with AT&T-I3STATE at a level equal in quality to that which AT&T-13STATE obtains within its 
own network or AT&T-IJSTATE provides to an affiliate, subsidiary, or other party. Equipment is 
necessary for access to an unbundled network element if an inability to deploy that equipment 
would, as a practical, economic, or operational matter, preclude the Collocator from obtaining non- 
discriminatory access to that unbundled network element, including any of its features, functions, or 
capabilities. 

10.1.3 Multi-functional equipment shall be deemed necessary for interconnection or access to an 
unbundled network element if and only if the primary purpose and function of the equipment, as the 
Collocator seeks to deploy it, meets either or both of the standards set forth above in this Section. 
For a piece of equipment to be utilized primarily to obtain equal in quality interconnection or non- 
discriminatory access to one or more unbundled network elements, there also must be a logical 
nexus between the additional functions the equipment would perform and the telecommunication 
services the Collocator seeks to provide to its customers by means of the interconnection or 
unbundled network element, The collocation of those functions of the equipment that, as stand- 
alone functions, do not meet either of the standards set forth above in this Section must not cause 
the equipment to significantly increase the burden of AT&T-I 3STATE's property. 
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10.1.4 ATGT-llSTATE voluntarily allows Collocator to place ancillary equipment and facilities, including 
crossconnect and other simple frames, routers, portable test equipment, equipment racks and 
bays, and other ancillary equipment and facilities on a nondiscriminatory basis only if AT&T. 
13STATE and Collocator mutually agree to such placement, in ATBT-13STATEs premises solely 
to support and be used with equipment that the Collocator has legitimately collocated in the same 
premises. 

10.1.5 AT8T43STATE does not assume any responsibility for the installation, furnishing, designing, 
engineering, or performance of the Collocator's equipment and facilities. 

10.1.6 When the Collocator's Physical Collocation arrangement is within the Eligible Structure, the 
Collocator may not provide its own DC power plant equipment (with rectifiers or chargers and 
batteries) or AC power backup equipment (e.g., Unintemptable Power System with batteries, or 
standby engine). AT&T=13STATE will provide the necessary backup power to ensure against 
power outages. 

10.1.7Consistent with the environment of the Dedicated Space, the Collocator shall not use the 
Dedicated Space for office, retail, or sales purposes. No signage or marking of any kind by the 
Collocator shall be permitted on the Eligible Structure in which the Dedicated Space is located or 
on AT&T-l3STATE grounds surrounding the.Eligible Structure in which the Dedicated Space is 
located. The Collocator may place signage and markings on the inside of its dedicated space, 

10.2.1 A list of all the equipment and facilities that the Collocator will place within its Dedicated Space 
must be included on the application for which the Dedicated Space is prepared including the 
associated power requirements, floor loading, and heat release of each piece. The Collocator's 
equipment and facilities shall be compliant with the standards set out in Section 12.1, Minimum 
Standards, following. The Collocator warrants and represents that the list is complete and 
accurate, and acknowledges that any incompleteness or inaccuracy would be a violation of the 
rules and regulations governing this Appendix. T he Collocator shall not place or leave any 
equipment or facilities within the Dedicated Space not included on the list without the express 
written consent of AT&T43STATE, which consent shall not be unreasonably withheld. 

10.2.2.1 The Collocator shall furnish ATBT-13STATE a written list in the form of an attachment to 
the original equipment list for the subsequent placement of equipment in its Dedicated 
Space. When the Coltocator's equipment is not listed in the approved All Equipment List 
(AEL) the equipment will be reviewed by AT&T-I3STATE and written approval or denial 
of the equipment will be forwarded to the Collocator. 

10.2 Equipment List 

10.2.2 Subsequent Requests to Place Equipment 

10.2.3 Limitations 
10.2.3.1 AT&T.l3STATE's obligation to purchase additional plant or equipment, relinquish 

occupied space or facilities, to undertake the construction of new building quarters or to 
construct building additions or substantial improvements to the central oftice infrastructure 
of existing quarters in order to satisfy a request for space or the placement of additional 
equipment or facilities by a Collocator, is limited to the extent that AT&T43STATE would 
undertake such additions, modifications or construction on its own behalf, on behalf of any 
subsidiary or affiliate, or for any other Party to which it provides interconnection. AT&T- 
13STATE will ensure that the Collocator is provided collocation space at least equal in 
quality to that provided to AT&T-I3STATE, its affiliates or other Parties to which it 
provides interconnection. 

10.3 Dedicated Space Use and Access 
10.3.1 The Collocator's employees, agents and contractors shall be permitted access to its collocated 

equipment seven (7) days a week, twenty-four (24) hours a day without a security escort. 
Collocator shall provide AT&T-I3STATE with notice at the time of dispatch of its own employee or 
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contractor, to an Eligible Structure and, if possible, no less than thirty (30) minutes notice for a 
manned structure and sixty (60) minutes notice for an unmanned structure. 

10.3.2 AT&T-l3STATE will not delay a Collocator employee's entry into an Eligible Structure containing 
its collocated equipment or its access to its collocated equipment. AT&T-l3STATE will provide 
Collocator with reasonable access to restroom facilities and parking. All access is provided subject 
to compliance by the Collocator's employees, agents and contractors with AT&T-l3STATE's 
policies and practices pertaining to fire, safety and security (Le., the Collocator must comply with 
Section 6 of this Appendix). 

10.3.3 The Collocator agrees to comply promptly with all laws, ordinances and regulations affecting the 
use of the Dedicated Space. Upon the discontinuance of service, the Collocator shall surrender 
the Dedicated Space or land for an adjacent structure to AT&T-l3STATE, in the same condition as 
when first occupied by the Collocator, except for ordinary wear and tear. 

10.3.4 ATBT43STATE will not accept delivery of nor responsibility for any correspondence and/or 
equipment delivered to the Collocator at the Eligible Structure. However, through agreement 
between AT&T-l3STATE and the Collocator, a Collocator may make arrangements for receipt 
and/or securing of its equipment at the Eligible Structure by Collocator's or AT&T43STATE's 
personnel. 

10.4 Threat to Personnel, Network or Facilities 
10.4.1 Regarding safety, Collocator equipment or operating practices representing a significant 

demonstrable technical or physical threat to AT&T-l3STATE's personnel, network or facilities, 
including the Eligible Structure, or those of others are strictly prohibited. 

10.5 Interference or Impairment 
10.5.1 Regarding safety and notwithstanding any other provision hereof, the characteristics and methods 

of operation of any equipment or facilities placed in the Dedicated Space shall not create hazards 
for or cause damage to those facilities, the Dedicated Space, or the Eligible Structure in which the 
Dedicated Space is located; impair the privacy of any communications carried in, from, or through 
the Eligible Structure in which the Dedicated Space is located; or create hazards or cause physical 
harm to any individual or the public. Any of the foregoing would be in violation of this Appendix. 

10.6 Personal Property and Its Removal 
10.6.1 In accordance with and subject to the conditions of this Appendix, the Collocator may place or 

install in or on the Dedicated Space such personal property or fixtures (Property) as it shall deem 
desirable for the conduct of business. Property placed by the Collocator in the Dedicated Space 
shall not become a part of the Dedicated Space even if nailed, screwed or otherwise fastened to 
the Dedicated Space. Such Property must meet ATBT-13STATE standards for flame and smoke 
ratings, e.g., no combustibles. Such Property shall retain its status as personal and may be 
removed by the Collocator at any time. Any damage caused to the Dedicated Space or land 
occupied by an adjacent structure by the removal of such Property shall be promptly repaired by 
the Collocator at its expense pursuant to Section 10.7 following. 

10.7 Alterations 

10.7.1 In no case shall the Collocator or any person acting through or on behalf of the Collocator make 
any rearrangement, modification, improvement, addition, repair, or other alteration to the Dedicated 
Space or the Eligible Structure in which the Dedicated Space is located without the advance written 
permission and direction of AT&T-l3STATE. ATBT43STATE shall consider a modification, 
improvement, addition, repair or other alteration requested by the Collocator, provided that AT&T- 
13STATE has the right to reject or modify any such request except as required by state or federal 
regulators. The cost of any ATBT43STATE provided construction shall be paid by the Collocator 
in accordance with AT&Tm13STATE's custom work order process. 
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11. USE BY OTHER LOCAL SERVICE PROVIDERS 
11.1 Shared Caged Collocation is the sharing of a Caged Physical Collocation space among two (2) or more 

Collocators within an Eligible Structure pursuant to the terms and conditions agreed to between the 
Collocators. The AT&T-l3STATE will make Shared Collocation cages available to all Collocators. In 
making shared caged arrangements available AT&T-l3STATE will not increase the cost of site 
preparation for non-recumng charges above the cost of provisioning such a cage of similar dimensions 
and material to a single collocating party ordering the same arrangement. 
11.1.1 All Collocators, including those who are subleasing the caged space, are bound by the terms and 

conditions of this Appendix. Subject to the terms in paragraph 10.4, the Collocator shall not assign 
or otherwise transfer, either in whole or in part, or permit the use of any part of the Dedicated 
Space by any other person or entity, without the prior written consent of AT&T43STATE, which 
consent shall not be unreasonably withheld. Any purported assignment or transfer made without 
such consent shall be voidable at the sole discretion of AT&T43STATE. 

11.2 A Collocator may request that AT8T-13STATE provide Shared Caged Collocation via: 
(i) a new request for Physical Collocation whereby the Collocator requesting such space allocates the 

requested space among the number of Collocators initially requesting such space ("New Shared 
Collocation"), or 

(ii) a request by Collocator to enter into a sublease arrangement with another Resident Collocators(s) in 
Collocatots existing Physical Collocation ("Subleased Shared Collocation"). 

11.2.1 Should two (2) or more Collocators have interconnection agreements with AT&T-l3STATE use a 
shared collocation cage, AT&T43STATE will permit each Collocator to order UNEs to and 
provision service from that shared collocation space, regardless of which Collocator was the 
original Collocator. 

11.2.2The Primary Collocator shall submit a request and any subsequent order for New Shared 
Collocation. The Collocator must use a contractorlvendor to perform the necessary preparation 
activities within the Collocator's Physical Collocation Space including the construction of the cage 
and any physical security arrangements, if applicable; provided, however, any such 
contractorlvendor shall be subject to the prior written approval of AT&T-I3STAT€, such Physical 
Collocation Space preparation activities shall be in accordance with all approved plans and 
specifications and coordinated with AT&T.l3STATE, and the Collocator shall be solely responsible 
for all charges of any such contractorlvendor. The Collocator must provide a cage enclosure (not 
including a top), cable rack and support structure inside the cage, lighting, receptacles, cage 
grounding, cage sign and door key set. 

11.2.3 In each Shared Caged Collocation arrangement, AT&T-l3STATE's single point of contact (SPOC) 
with respect to such arrangement shall be referred to as the "Primary Collocator". For New Shared 
Collocation, the Primary Collocator shall be the single Collocator that submits the request for New 
Shared Collocation on behalf of the other Resident Collocators (as defined below). For Subleased 
Shared Collocation, the Primary Collocator shall be the Collocator that originally requested and 
occupied such space and is the sublessor in such arrangement. 

11.2.3.1 For purposes of this Section, each Collocator (including Resident Collocator(s) and the 
Primary Collocator) to a Shared Caged Collocation arrangement is sometimes referred to 
as a "Resident Collocator". 

11.2.4 An order for Shared Caged Collocation shall include blanket letters of authorization signed by the 
Primary Collocator that authorize each other Resident Collocator to utilize the Connecting Facility 
Assignments associated with the Primary Collocator and signed by each Resident Collocator that 
authorize the Primary Collocator to request and place firm orders for Shared Caged Collocation 
and facilities on behalf of such Resident Collocators. 
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11.3 New Shared Collocation is available in minimum increments of fifty (50) square feet (per caged space 

11.4 

11.5 

dimensions, not per Collocator). Space totaling less than fifty (50) square feet will be provided where 
technically feasible. Resident Collocators shall request New Shared Collocation from AT&T-l3STATE in 
a single application. AT&T-lSSTATE will prorate the Preparation Charges incurred by AT&T-l 3STATE 
to condition the space for Collocation use among the Resident Collocators utilizing the New Shared 
Collocation space, by determining the total preparation charges to make that space available and 
allocating that charge to each Resident Collocator based on the percentage attributable to each Resident 
Collocator as provided on the Collocation order by the Primary Collocator, provided that the percentage 
attributable to the Resident Collocators in a New Shared Collocation space equals in the aggregate one 
hundred percent (100%). AT&T-l3STATE will prorate the charge for site conditioning and preparation 
undertaken to condition the collocation space so the first Collocator in an AT&T-l3STATE Premise will 
not be responsible for the entire cost of site preparation. Allocation of Preparation Charges shall occur 
only upon the initial delivery of New Shared Collocation and AT&T-I3STATE shall not be required to 
adjust such allocation if another Resident Collocator subsequently shares such space. Except with 
respect to prorated Preparation Charges, AT&T=13STATE shall bill only the Primary Collocator for, and 
the Primary Collocator shall be the primary obligor with respect to the payment of, all charges other than 
Preparation Charges billed on New Shared Collocation. It is the Primary Collocator's responsibility to 
recover from each other Resident Collocator such Collocator's proportionate share of such other charges 
billed to the Primary Collocator for the New Shared Cage Collocation. If Collocator is a Resident 
Collocator but not the Primary Collocator in a New Shared Collocation arrangement, Collocator agrees 
that the Primary Collocator's rates, terms and conditions relating to New Shared Collocation set forth in 
the Primary Collocator's Section 251/252 agreement under which the Primary Collocator purchases 
collocation shall apply to its New Shared Collocation arrangement in lieu of those set forth herein, 
Further, if Collocator is the Primary Collocator in a New Shared Collocation arrangement, as a condition 
of ordering New Shared Allocation, Collocator shall require its Resident Collocator(s) to execute an 
agreement prior to the Delivery Date that, inter alia, requires such Resident Collocator(s)' compliance with 
the terms, conditions and restrictions relating to Collocation contained in this Agreement and designates 
AT&T-l3STATE as a third party beneficiary of such agreement. Collocator, acting in its capacity as 
Primary Collocator, shall notify its Resident Collocator(s) of the obligation to comply with this Agreement 
with respect to the New Shared Collocation arrangement and shall be responsible for any breach of such 
provisions by the Resident Collocator(s). 

For Subleased Shared Collocation, if the Collocator is the Primary Collocator, then that (Primary) 
Collocator shall be responsible for its and its Resident Collocatoi's compliance with the terms, conditions 
and restrictions of this Appendix. As a condition to permitting another Collocator to sublease space from 
Collocator, Collocator shall require such other Collocator(s) to execute a sublease agreement prior to the 
Delivery Date that, inter al ia, requires such Collocatots compliance with the terms, conditions and 
restrictions relating to Collocation contained in this Appendix and designates AT&T43STATE as a third 
party beneficiary of such agreement. Collocator, acting in its capacity as Primary Collocator, shall notify 
its Resident Collocator(s) of the obligation to comply with this Appendix relating to Physical Collocation 
and shall be responsible for any breach of such provisions by the Resident Collocator(s). If Collocator is 
the sublessee (Le., not the Primary Collocator) in a Subleased Shared Collocation arrangement, 
Collocator agrees that Primary Collocatots rates, terms and conditions relating to Subleased Shared 
Collbcations set forth in the Primary Collocator's Section 2511252 agreement shall apply to its Subleased 
Shared Collocation arrangement in lieu of those set forth herein. 

Collocator with which it shares Shared Caged Collocation space shall collocate equipment only as 
permitted by Section 8.4.2 of this Appendix and which is necessary to Interconnect with AT&T-l3STATE 
or for access to AT&T-I3STATE's Unbundled Network Elements. AT&T-l3STATE shall provide 
Collocator access to AT&T-l3STATE's Unbundled Network Elements and permit Collocator to 
interconnect its network with AT&T-I 3STATE from Shared Caged Collocation, regardless if Collocator 
was the original Collocator. Collocator, however, shall have no right to request and AT&T-l3STATE shall 
have no obligation to provide Collocator's Resident Collocators access to AT&T-I3STATE's Unbundled 
Network Elements or AT&T-l3STATE's network. Instead, a Resident Collocator's rights shall be as 

CONFIDENTIAL 



APPENDIX PHYSICAL CCUOCATIWATLT-13STATE 
PAGE 30 OF 55 

ATLT.1 3STAT 
051007 

11.6 

11.7 

determined by such Resident Collocator's contractual arrangement (Section 251/252 agreement) with 

As a condition of entering into Shared Caged Collocation, Collocator agrees that if it is not the Primary 
Collocator in a New Shared Collocation, or if it is the sublessee in a Subleased Shared Collocation 
arrangement, it unconditionally and irrevocably undertakes and guarantees AT&T-I3STATE the prompt 
and full payment of any charges assessed on the Shared Caged Collocation. If the Primary Collocator in 
a Shared Caged Collocation arrangement no longer occupies the space, the other Resident Collocators 
must immediately identify a new Primary Collocator. If only one Collocator remains in the Shared Cage 
Collocation, that Collocator shall become the Primary Collocator. ATBT-13STATE shall bill the new 
Primary Collocator any applicable charges to change AT&T4 3STATE's records and databases to reflect 
such new Primary Collocator. 

Interconnection to Others 
11.7.1 Within a contiguous area within the eligible structure, the AT&T-lJSTATE will permit Collocators to 

construct their own direct connection (cross-connect) facilities to other physical Collocators using 
copper or optical facilities between collocated equipment located within the same Eligible Structure, 
subject only to the same reasonable safety requirements that AT&T-lJSTATE imposes on its own 
equipment. AT&T4 3STATE shall not require physical-to-physical Collocators to purchase any 
equipment or crossconnect capabilities solely from AT&T-lSSTATE. If requested by the 
Collocator, AT&T-I 3STATE will provide only the installation of physical structure(s) and the 
associated labor necessary for the Collocator(s) to pull its facilities from its equipment space to the 
equipment space of another Collocator. However if the Collocators cannot physically pull the cable 
themselves (i.e. located on different floors), AT&T-l3STATE will perform the necessary 
construction on a standard Custom Work Order basis and perform the cable pull. ATaT-13STATE 
(1) will not make any physical connection within the Collocator's dedicated space; (2) will not have 
any liability for the cable or the connections, or the traffic carried thereon; and (3) will not maintain 
any records conceming these connections. 

11.7.2 If a physical Collocator and a virtual Collocator both have purchased dedicated appearances not 
then in use on a DSX-1 panel, DSX-3 panel, or FDF located within contiguous areas within the 
eligible structure, then AT&T-l3STATE will permit the interconnection of physically and virtually 
collocated equipment by connection of copper or optical facilities to the Collocators' dedicated 
appearances on the DSX-1 panel, DSX-3 panel, or FDF, subject only to the same reasonable 
safety requirements that AT&T-l3STATE imposes on its own equipment. The connections shall 
be made within ten (IO) days of a joint request by the Collocators. At AT&T-l3STATE's option, 
the connection may be made either by AT&T-l3STATE or by the Collocators' installers, who shall 
be on the list of approved installation vendors. 

AT&T-1 ISTATE. 

12. STANDARDS 

12.1 Minimum Standards 
12.1.1 All types of network equipment placed in ATBT-13STATE network equipment areas of Eligible 

Structures by AT&T-I 3STATE or Collocator must meet AT&T-l3STATE minimum safety 
standards. The minimum safety standards are as follows: (1) Collocator's equipment must meet 
Telcordia Level 1 safety requirements as set forth in Technical Publication 76200, Network 
Equipment Building Systems (NEBS); or, (2) Collocator must demonstrate that its equipment has a 
history of safe operation defined by installation in an ILEC (including AT&T-I3STATE) prior to 
January 1, 1998 with no known history of safety problems. The Collocator will be expected to 
conform to the same accepted procedures and standards utilized by including AT&T.l3STATE 
and its contractors when engineering and installing equipment. 

12.1.2 In the event that AThT-13STATE denied Collocation of Collocator's equipment, citing safety 
standards, AT&T-l3STATE will provide within five (5) business days of Collocator's written request 
to AT&T-l3STATE representative(s), a list of AT&T-I3STATE equipment which AT&T43STATE 
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locates within the premises of the Eligible Structure for which Collocation was denied together with 
an affidavit attesting that all of such AT&T=I3STATE equipment met or exceeded the same safety 
standards for which Collocatots equipment was denied. 

12.1.3 In the event AT&T43STATE believes that collocated equipment is not necessary for 
interconnection or access to UNEs or determines that the Collocator's equipment does not meet 
the minimum safety standards, the Collocator must not collocate the equipment unless and until 
the dispute is resolved in its favor. The Collocator will be given ten (10) business days to comply 
with the requirements andlor remove the equipment from the collocation space if the equipment 
was already improperly collocated. Dispute resolution procedures are covered in the Agreement. 
If the Parties do not resolve the dispute under those dispute resolution procedures, AT&T. 
13STATE or Collocator may file a complaint at the Commission seeking a formal resolution of the 
dispute. If it is determined that the Collocator's equipment does not meet the minimum safety 
standards above, the Collocator must not collocate the equipment and will be responsible for 
removal of the equipment and all resulting damages if the equipment already was collocated 
improperly. 

12.1.4 Collocation equipment or operating practices representing a significant demonstrable technical or 
physical threat to AT&T-I3STATE personnel, network or facilities, including the Eligible Structure 
or those of others is strictly prohibited. Notwithstanding any other provision herein, the 
characteristics and methods of operation of any equipment or facilities placed in the Physical 
Collocation space shall not create hazards for or cause damage to those facilities, the Physical 
Collocation space, or the Eligible Structure in which the Physical Collocation space is located; 
impair the privacy of any communications carried in, from, or through the Eligible Structure in which 
the Physical Collocation space is located; or create hazards or cause physical harm to any 
individual or the public. Any of the foregoing would be in violation of this Appendix. Disputes 
regarding proper implementation of operating practices or technical standards may be resolved 
under the standards of Sections 8.7.2 above. 

12.2 Compliance Certification 
12.2.1 The Collocator also warrants and represents that any equipment or facilities that may be placed in 

the Dedicated Space pursuant to Section 10.2, Equipment List; Section 10.2.1, Subsequent 
Requests to Place Equipment, Section 10.2.2; or otherwise, shall be compliant with minimum 
safety standards set forth in Section 3.4. 

13. RE=ENTRY 
13.1 If the Collocator shall default in performance of any provision herein, and the default shall continue for 

sixty (60) calendar days after receipt of AT&T-I3STATE's written notice, or if the Collocator is declared 
bankrupt or insolvent or makes an assignment for the benefit of creditors, AT&T43STATE may, 
immediately or at any time thereafter, without notice or demand, enter and repossess the Dedicated 
Space, expel the Collocator and any claiming under the Collocator, remove the Collocator's property, 
forcibly if necessary, and services provided pursuant to this Appendix will be terminated without prejudice 
to any other remedies AT&T-I3STATE might have. 

13.2 AT&T-l3STATE may also refuse additional applications for service andlor refuse to complete any 
pending orders for additional space or service for the Collocator at any time after sending the notice 
required by the preceding Section. 

13.3 In the case of any dispute and at the written request of a Party, each Party will appoint a knowledgeable, 
responsible representative to meet and negotiate in good faith to resolve any dispute arising under this 
Appendix. The location, form, frequency, duration, and conclusion of these discussions will be left to the 
discretion of the representatives. Upon agreement, the representatives may utilize other alternative 
informal dispute resolution procedures such as mediation to assist in the negotiations. Discussions and 
the correspondence among the representatives for purposes of settlement are exempt from discovery and 
production and will not be admissible in the arbitration described below or in any lawsuit without the 

CONFIDENTIAL 



APPENDIX PHYSICAL COLLOCATIONIAT6T.l JSTATE 
PAGE 32 OF 55 

051007 
A T L T - l J S T A T E l U ~ 1  3 

concurrence of both Parties. Documents identified in or provided with such communications, which are 
not prepared for purposes of the negotiations, are not so exempted and, if othetwise admissible, may be 
admitted in evidence in the arbitration or lawsuit. To the extent negotiations do not resolve the dispute, 
and thirty (30) days have passed since the date of the request for resolution under this Section, Parties 
may seek more formal dispute resolution procedures. 

14. SERVICES AND MAINTENANCE 

14.1 Operating Services 
14.1.1 AT&T43STATE shall maintain for the Eligible Structure customary building services, utilities 

(excluding telephone facilities), including janitorial and elevator services, twenty-four (24) hours a 
day, seven (7) days a week. Any business telephone services ordered by the Collocator for its 
administrative use within its Dedicated Space will be provided in accordance-with applicable AT&T- 
13STATE tariffs. 

14.2 Maintenance 
14.2.1 AT&T43STATE shall maintain the exterior of the Eligible Structure and grounds, and all 

entrances, stairways, passageways, and exits used by the Collocator to access the Dedicated 
Space. 

14.3 Equipment Staging and Storage 

14.3.1 No storage or staging area will be provided outside of the licensed space. Collocation areas may 
not be used for office administrative space (i.e., filing cabinet, desk, etc.). Fire standards and 
regulations prohibit the storage of flammable material, e.g., cardboard boxes, paper, packing 
material, etc. Safety standards prohibit the storage of chemicals of any kind. (Refer to 
Interconnector‘s Guide for Collocation via https://clec.att.com/clec.) 

14.4 Legal Requirements 
14.4.1 Except for Section 17, AT&Tm13STATE agrees to make, at its expense, all changes and additions 

to the Dedicated Space required by laws, ordinances, orders or regulations of any municipality, 
county, state or other public authority including the furnishing of required sanitary facilities and fire 
protection facilities, except fire protection facilities specially required because of ‘the installation of 
telephone or electronic equipment and fixtures in the Dedicated Space. 

15. AT&T-I3STATE’S RIGHT OF ACCESS 
15.1 AT&T-I3STATE, its agents, employees, and other AT&T-13STATE-authorized persons shall have the 

right to enter Dedicated Space at any reasonable time on three (3) days advance notice of the time and 
purpose of the entry to examine its condition, make repairs required to be made by AT&T-I3STATE 
hereunder, and for any other purpose deemed reasonable by AT&T-I 3STATE. AT&T-I3STATE may 
access the Dedicated Space for purpose of averting any threat of harm imposed by the Collocator or its 
equipment or facilities upon the operation of AT&T-I 3STATE equipment, facilities and/or personnel 
located outside of the Dedicated Space without such advance notice; in such case, AT8T-13STATE will 
notify the Collocator by telephone of that entry and will leave written notice of entry in the Dedicated 
Space. If routine inspections are required, they shall be conducted at a mutually agreeable time. 

16. PREPARATION CHARGES 

16.1 

16.2 

Preparation charges apply for preparing the Dedicated Space for use by the Collocator as outlined in this 
Section. These rates and charges are found in the Collocation Rate Summary. 

AT&T-I3STATE will contract for and perform the construction and other activities underlying the 
preparation of the Telecommunications Infrastructure Area and Dedicated Space, and any Custom Work 
Charges using the same or consistent practices that are used by AT&T-I3STATE for other construction 
and preparation work performed in the Eligible Structure in which the Dedicated Space is located. 
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16.3 The Collocator will be permitted to contract its own work for the preparation activities within the 
Collocator's cage including the construction of physical security arrangements. However, any such 
contractor shall be subject to the approval of AT&T.l3STATE, such Dedicated Space preparation 
activities shall be in accordance with all approved plans and specifications and coordinated with AT&T. 
13STATE, and the Collocator shall be solely responsible for all charges of any such contractor. Use of 
any such contractor shall not nullify the construction interval with respect to the preparation of the 
Telecommunications Infrastructure Area and Custom Work. 

17. CHARGES 

17.1 Monthly Charges 

17.1.1 The flat-rate monthly recurring charges shall begin the earlier of when the first circuit is tumed up 
or five (5) days after the Collocator has been notified that the preparation of the Dedicated Space is 
complete, and shall apply each month or fraction thereof that Physical Collocation is provided. For 
billing purposes, each month is considered to have thirty (30) days. The applicable recurring 
charges are set forth in the Collocation Rate Summary for use of the Dedicated Space. 

17.2 Non-recurring Charges 

17.2.1 Non-recumng charges are one-time charges that apply for specific work activity associated with 
providing Physical Collocation, per request, per Eligible Structure. 

17.2.2 With respect to any preparation of the Dedicated Space, the Collocator shall pay AT&T-I3STATE 
fifty percent (50%) of the estimated non-recumng charges as specified for in Section 17 and fifty 
percent (50%) of any Custom Work Charges preceding the commencement of work. 

17.2.3 The remaining portion of any Custom Work Charge is due upon completion. The remaining portion 
of the Preparation Charge shall be paid by the Collocator when the Dedicated Space is complete 
and prior to occupancy. 

17.3 Application of Rates and Charges 
17.3.1 Beginning on and after the Effective Date of this agreement, the Parties agree that the rates and 

charges for Collocation shall be as set forth in this Appendix and in the Pricing Schedule applicable 
to collocation ("Collocation Rates"). The Parties agree that the Collocation Rates shall apply, on a 
prospective basis only, beginning on the Effective Date of this agreement, to all existing CLEC 
collocation arrangements, including those established before the Effective Date of this agreement. 
Because the Collocation Rates will apply on a prospective basis only, neither Party shall have a 
right to retroactive application of the Collocation Rates to any time period before the Effective Date, 
and there shall be no retroactive right of true-up for any time period before the Effective Date. 

17.4 Determination of Charges Not Established in Collocation Rate Summary 
17.4.1 Rate Elements - In the event that AT&T-I3STATE seeks to impose a rate element or charge to a 

Collocator that is not specifically provided for in this Appendix or in the Pricing Schedule, AT&T- 
13STATE shall be required to provide the quote for the rate element within the same time frames 
provided for in this Appendix. 

17.4.2 In the event the Collocator disputes the rate element or charge proposed by AT&T-I3STATE that 
is not specifically provided for in this Appendix or in the Pricing Schedule, the Collocator shall notify 
AT&T-i3STATE of its dispute with the proposed charge in writing. 

17.5 Custom Work Charges - Custom work may not be charged to Collocator for any work performed which 
will benefit or be used by AT&T-I3STATE or other Collocators. AT&T.l3STATE also may not impose a 
Custom Work Charge without the Collocator's approval and agreement that the custom work is not 
included in the provision of collocation as provided for in the rate elements contained in this Appendix. In 
the event an agreement between the Collocator and AT&T-I3STATE is not reached regarding the 
Custom Work Charge, AT&T43STATE shall complete construction of the Collocator's space pending 
resolution of the issue by the appropriate Commission and the Collocator may withhold payment for the 
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disputed charges while the issue remains unresolved; however, any disputed Custom Work Charges paid 
by the Collocator or owed to AT&T.lSSTATE shall accrue interest at the rate established by the 
appropriate Commission. All Custom Work Charges that are approved by the appropriate Commission will 
be the basis for calculating a refund to a Collocator that has overpaid or the amount due to AT&T. 
13STATE that was not paid or underpaid. These overpaid or underpaid amounts will accrue at the 
above-stated interest rate on a monthly basis from the date of completion of the work or the date of 
payment of the disputed amount, as appropriate. In the event that the requested work will benefit all or 
most Collocators, such work shall not be considered custom work; instead, AT&T43STATE shall file the 
appropriate interconnection agreement amendment. However, AT&T-l3STATE shall not delay 
completion of such work during the agreement approval process. AT&T43STATE shall perform such 
work based upon provisional rates, subject to true up. 

Extraordinary Charges - Collocator will be responsible for all extraordinary construction costs, incurred by 
AT&T-l3STATE to prepare the Collocation space for the installation of Collocator's equipment and for 
extraordinary costs to maintain the Collocation space for Collocator's equipment on a going-forward basis. 
Extraordinary costs may include costs for such items as asbestos removal, fire suppression system or 
containment, modifications or expansion of cable entry facility, increasing the DC power system infrastructure 
capacity, increasing the capacity of the AC system (if available), or of the existing commercial power facility, 
installation, maintenance, repair, monitoring of securing measures, conversion of non-Collocation space, or 
other modifications required by local ordinances. Ordinary costs may become extraordinary by their unusual 
nature (e.g. volume that is substantially beyond the average or typical Collocation arrangement or request) or 
its infrequency of Occurrence (e.g. construction that will benefit only the requesting Collocator). 
17.6.1 AT&T43STATE will charge a one-time, non-recumng fee for extraordinary costs on a time- 

sensitive or time-and-materials basis. 
17.6.2 AT&T-l3STATE will allocate the costs fairly among itself, CLEC and other Collocators, as 

appropriate. 
17.6.3An estimate of such costs plus contribution will be provided to the Collocator prior to ATBT. 

13STATE commencing such work. In no case will actual charges exceed those estimated by more 
than ten (10) percent. 

17.6.4 AT&T.l3STATE must advise Collocator if extraordinary costs will be incurred within twenty (20) 
business days of the Collocator's request for space. 

17.6.5 Extraordinary costs will only be billed upon receipt of the signed acceptance and construction will 
not begin until receipt of the Collocator's signed acceptance and payment. 

18. RATE REGULATIONS (AT&T-I3STATE DOES ALL WORK) 
18.1 The Collocator may elect to have AT&T-l3STATE provision the collocation site or the Collocator may 

elect to hire an AT&T-l3STATE Approved Tier 1 Vendor to provision the collocation site per Section 21, 
CDOW (Collocator Does Own Work). 

All rates and charges for the following rate elements can be found in the Collocation Rate Summary. 
18.2.1 Planning Fees 

18.2 Rate Elements 

18.2.1.1 The Planning Fee, as specified in AT&T-l3STATE's Interconnector's Collocation Services 
Handbook for Physical Collocation in AT&T-l3STATE, recovers AT&T-l3STATE's costs 
incurred to estimate the quotation of charges, project management costs, engineering 
costs, and other related planning activities for the Collocator's request for the Physical 
Collocation arrangements. The initial Planning Fee will apply to the Collocator's Physical 
Collocation request. In addition, a non-standard Planning Fee will apply when a request 
includes DC power requirements other than 2-10, 2-20, 2-30, 2-40, 2-50, or 2-100 Amp 
power feeds for Caged, Cageless, or Caged Common Collocation, or 2-100, 2-200, 2-300, 
or 2-400 Amp power feeds for Adjacent On-Site Collocation, or other than integrated 
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ground plane, or when floor space requirements are greater than four hundred (400) 
square feet. Requests for additions to the initial request, such as the addition of 
Collocator provided equipment that requires AT&T4 3STATE to engineer and purchase 
additional equipment will result in a Subsequent Planning Fee. A major revision to the 
initial request for Physical Collocation that changes floor space requirements, cable 
entrance facilities requirements, or changes DC Power Distribution will be considered a 
total revision and result in the reapplication of an initial Planning Fee. Rates and charges 
are as found in the Collocation Rate Summary. 

18.2.2 Billing for Caged Shared and Caged Common Collocation Arrangements 
18.2.2. 

18.2.3 Floor S 

Except for certain charges identified as related to Caged Shared Collocation, each 
Collocator shall be billed separately and shall be able to order and provision separately. 
In the case of Caged Shared Collocation, AT&T-I3STATE shall bill the original Collocator 
for space. However, AT&T-I3STATE shall bill the other Collocators in the shared cage 
for use of Network Elements and interconnection separately as required. Collocators 
located in a Caged Common Collocation area shall have direct billing arrangements with 
AT&T43STATE for floor space and all other applicable interconnection arrangements. 

ace Charges 
18.2.3.1 Caged Collocation 

18.2.3.1 .I The Caged Collocation option provides the Collocator with an individual 
enclosure (not including a top). This enclosure is an area designated by 
AT&T-I3STATE within an Eligible Structure to be used by the Collocator for 
the sole purpose of installing, maintaining and operating the Collocator- 
provided equipment. 

18.2.3.1.2 AT&T-I3STATE will provide Floor Space, floor space site conditioning, Cage 
Common Systems Materials, Cage Preparation and Safety and Security 
charges in increments of one (1) square foot. For this reason, Collocator will 
be able to order space and a cage enclosure in amounts as small as that 
sufficient to house and maintain a single rack or bay of equipment (Le., fifty 
(50) square feet of cage space), and will ensure that the brst Collocator in 
AT&T-ISSTATE premises will not be responsible for the entire cost of site 
preparation and security. In the case of Caged Shared Collocation, AT&T- 
13STATE shall bill the original Collocator for space. Collocators located in a 
Caged Common Collocation area shall have direct billing arrangements with 
AT&T-I3STATE for floor space and all other applicable interconnection 
arrangements. When a Collocator constructs its own cage and related 
equipment, the Collocator will not be subject to the Cage Preparation Charge 
as set forth in Section 18.2.3.1.4.5 following. See Section 21, CDOW for 
applicable charges. 

18.2.3.1.3 In addition, terms and conditions for contractors performing cage construction 
activities as set forth in Section 16 preceding will apply. 

18.2.3.1.4 If the Collocator elects to install, or requests that AT&T-l3STATE provide and 
install a point of termination (POT) frame in the dedicated collocation area 
rather than inside its cage, the floor space rate for Cageless Collocation found 
in the Collocation Rate Summary applies. 
18.2.3.1.4.1Eligible Structure Floor Space Charges 

Consists of the following elements which are based on the 
average cost for AT&T-I3STATE within AT&T-l3STATE: 

Construction costs 
Operating costs 
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18.2.3.1.4.2 Site Conditioning Charge, per square foot 
Consists of the following and represents costs necessary to 
condition basic floor space to accommodate telecommunications 
equipment: 
0 New floor tile 
0 General lighting 
0 House service receptacles 
0 Exit lights 
0 Emergency lighting 
0 Pullbox for fiber optic cable 

Electrical panel for lights and receptacles 
4" conduit (initial placement) for fiber optic cable from vault to 
the common pullbox 

0 Cable slots for routing of power and transmission cables 
0 Fire-rated partitions where required 
0 HVAC where not existing 
0 Demolition work where required 

Consists of the following elements per square foot and represents 
the following charges: 
0 Installation and maintenance of iron work, racking, and lighting 

above the cage 

18.2.3.1.4.3 Common Systems Materials Charge 

18.2.3.1.4.4 Safety and Security, per square foot 
This charge represents reasonable costs incurred by AT&T- 
13STATE to secure its equipment contained within Eligible 
Structure, This charge is expressed as a recumng rate on a per 
square foot basis and was developed based on implementation of 
varying combinations of the following security measures and 
devices. This rate may include only the costs associated with the 
most cost-effective reasonable method of security, which may 
consist of a sub set of the following: 
0 Interior Security Partition separating AT&T-l3STATE 

Provisioning of door locks and keying of existing doors 
0 Door access controller and network controller necessary for a 

0 Security camera systems 
0 Locking cabinets for network equipment 
0 Combination door locks 
0 Cable locks for computer terminals and test equipment 
0 Secure IDlpassword protection for computer systems 
0 Emergency exit door alarms 

Consists of the following elements and represents charges unique 
to the Collocator making the request. Rates and charges are as 
found in the Collocation Rate Summary. 

equipment 

card reader system 

18.2.3.1.4.5 Cage Preparation 
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0 Grounded wire partition 
0 Doorkey Set 

Lights 
AC Outlet 

0 Cable rack and support structure inside the cage 

18.2.3.2 Cageless Collocation 
18.2.3.2.1 The Cageless Collocation charges consists of floor space, bay and aisle 

lighting and the design and placement of common systems materials in an 
area designated by AT&T-l3STATE within an Eligible Structure to be used by 
the Collocator for the sole purpose of installing, maintaining and operating the 
Collocator-provided equipment. 

18.2.3.2.2 AT&T-l3STATE will provide Floor Space, floor space site conditioning, Safety 
and Security, and Common Systems Materials charges per relay rack, bay, or 
frame. Collocator shall be able to order space in amounts as small as that 
sufficient to house and maintain a single rack or bay of equipment, (Le., ten 
(10) square feet). The first Collocator in AT&T-l3STATE premises will be 
responsible only for it's pro rata share of the common systems materials, cost 
of site preparation and security charges. Charges to each Collocator will be 
based upon the number of frames used by each Collocator. 
18.2.3.2.2.1 Floor Space Charges 

Consists of the following elements which are based on the 
average cost for AT8T-13STATE within AT&T-l3STATE: 

0 Construction costs 
0 Operating costs 

Consists of the following and represents costs necessary to 
condition basic floor space to accommodate telecommunications 
equipment per rack, bay or frame: 

0 New floor tile 
0 General lighting 
0 House service receptacles 
0 Exit lights 
0 Emergency lighting 
0 Pullbox for fiber optic cable 
0 Electrical panel for lights and receptacles 
0 4" conduit (initial placement) for fiber optic cable from vault to 

0 Cable slots for routing of power and transmission cables 
0 Fire-rated partitions where required 
0 HVAC where not existing 
0 Demolition work where required 

18.2.3.2.2.3 Cageless Common Systems Materials Charge 
Consists of the following elements per rack, bay, or frame and 
represents the following charges: 
0 Support materials for overhead lighting 

Aisle lighting 

18.2.3.2.2.2 Site Conditioning Charge 

the common pullbox 
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AC electrical access for bay framework 
Central Office ground bar assembly and termination materials 

0 Extension of Central Office ground cables 
Auxiliary framing for support of cable racking materials 
Horizontal fiber protection duct system 
All associated mounting hardware and fabrication materials 

This charge represents reasonable costs incurred by AT&T- 
13STATE to secure its equipment contained within the used 
space of the Eligible Structure. This charge is expressed as a 
recurring rate on a rack, bay, or frame basis and was developed 
based on implementation of varying combinations of the following 
security measures and devices: 

Interior Security Partition separating AT&T43STATE 

0 Provisioning of door locks and keying of existing doors 
Door access controller and network controller necessary for a 

0 Security camera systems 
0 Locking cabinets for network equipment 

Combination door locks 
0 Cable locks for computer terminals and test equipment 

Secure ID/password protection for computer systems 
0 Emergency exit door alarm 

18.2.3.2.2.4 Safety and Security 

equipment 

card reader system 

18.3 DC Power Amperage Charge 
18.3.1 This is a monthly recurring charge which is determined by multiplying the per DC amp rate by the 

total amount of DC amps provided over one of the two power feeds ordered by the Collocator for 
its power arrangement. By way of example, where Collocator orders DC Power in a 20-amp 
increment, it will be considered to have ordered two (2) twenty (20)-amp power feeds and AT&T 
will provision two (2) twenty (20) amp DC power feeds (for a combined total of forty (40) amps), but 
AT&T shall only bill Collocator the monthly recurring charge applicable to DC Power for a total of 
twenty (20) amps. The DC power charge per amp consists of the use of: DC power plant, backup 
generator, batteries & rectifiers, BDFB, associated hardware and cabling, and AC energy to 
convert to DC power. 

18.3.2.1 This monthly recurring charge consists of the elements necessary to provide HVAC within 
the Eligible Structure to the collocation arrangement and is based on the heat dissipation 
required for each ten (10) amps of DC Power. This is a monthly recurring charge which is 
determined by dividing the per each ten ( I O )  amps of DC Power rate by the total amount 
of DC amps provided over one of the two power feeds ordered by the Collocator for its 
power arrangement. By way of example, where Collocator orders DC Power in a twenty 
(20)-amp increment, it will be considered to have ordered two (2) twenty (20)-amp power 
feeds and AT&T-I3STATE will provision two (2) twenty (20) amp DC power feeds (for a 
combined total of forty (40) amps), but AT&T-I3STATE shall only bill Collocator the 
monthly recurring charge applicable to HVAC on a total of twenty (20) amps. Charges for 
this element are specified in the attached pricing schedule. 

18.3.2 Heating, Ventilating, and Air Conditioning (HVAC) 
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18.3.3 DC Power Arrangement Provisioning 

18.3.3.1 The DC Power Arrangement is the installation of the power cable and the cable rack 
including support and fabrication material expressed as a combination of a non-recurring 
and monthly rate for either 2-10 amp, 2-20 amp, 2-30 amp, 2-40 amp, 2-50 amp, or 2-100 
amp feeds. 

18.3.4 DC Power Panel (Maximum 200 amp) (Optional) 
18.3.4.1 At least one (1) DC power panel is required with each application requiring DC Power 

when designed to provide between 50 and 200 amps per feed of DC current however the 
Collocator may substitute the required power panel with an equivalent power panel 
subject to meeting NEBS Level 1 Safety and review by AT&T-l3STATE technical 
support. This rate element may be provided by AT&T.l3STATE. 

18.3.5 Eligible Structure Ground Cable Arrangement, Each 
18.3.5.1 The ground cable arrangement is the cabling arrangement designed to provide grounding 

for equipment within the Collocator's Dedicated Space. Separate Ground Cable 
Arrangements are required for Integrated and Isolated Ground Planes. Isolated Ground 
Planes require a Ground Cable Arrangement in the Collocator's Dedicated Space. 

18.3.6.1 The Security Cards Charge consists of a charge per five (5) new cards or replacement 
cards, for access cards, and ID cards. Rates and charges are as found in the Collocation 
Rate Summary. AT&T-l3STATE will issue access cards and/or ID cards within twenty- 
one (21) days of receipt of a complete and accurate AT&T Photo ID Card and Electronic 
Access for Collocators and Associated Contractors form, which is located on the 
telecommunications carrier online website https://clec.att.com/clec. In emergency or other 
extenuating circumstances (but not in the normal course of business), Collocator may 
request that the twenty-one (21) day interval be expedited, and AT&T=13STATE will issue 
the access and/or ID cards as soon as reasonably practical. There is an additional 
charge for expedited requests. 

18.3.6 Security Cards 

18.3.7 Entrance Facility Conduit to Vault, Per Cable Sheath 
18.3.7.1 This rate element describes any reinforced passage or opening placed for the Collocator- 

provided facility between AT&T-l3STATE designated manhole and the cable vault of the 
Eligible Structure. 

18.3.8 Entrance Fiber Charge, Per Cable Sheath 
18.3.8.1 The Entrance Fiber Charge reflects the time spent by AT&T-l3STATE in pulling the 

Collocator's cable facilities from AT&T-1 SSTATE designated manhole, through AT&T- 
13STATE cable vault and through AT8T-13STATE cable support structure to the 
Collocator's equipment. 

18.3.9 AT&T-l3STATE to Collocation Interconnection Arrangement Options 
18.3.9.1 Collocator will select one or more of the interconnection arrangements listed below. 

18.3.9.1.1 DS1 Interconnection Cable Arrangement (DSX or DCS), Each 
18.3.9.1 , I  .1 This sub-element is an AT&T-lJSTATE-provided cable 

arrangement of twenty-eight (28) DS1 connections per cable 
arrangement between the Collocator's equipment bay and AT&T- 
13STATE network. This rate element may not be provided by the 
Collocator. The Collocator will not be permitted access to AT&T- 
ISSTATE Main Distribution Frame. If regeneration is required 
because the cabling distance between the Collocator's 
termination point located in an Adjacent Structure and AT&T- 
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13STATE's crossconnect bay exceeds ANSI limitations or where 
the Collocator specifically requests regeneration, it will be at the 
Collocator's expense. Regeneration is not required in any other 
circumstance. Rates and charges are as found in the Collocation 
Rate Summary. 

18.3.9.1.2 DS3 Interconnection Cable Arrangement (DSX or DCS), Each 

18.3.9.1.2.1 This sub-element is an AT&T-13STATE-provided cable 
arrangement of one (1) DS3 connection per cable arrangement 
between the Collocator's equipment bay and ATBT-13STATE 
network. This rate element may not be provided by the 
Collocator. The Collocator will not be permitted access to AT&T- 
13STATE Main Distribution Frame. If regeneration is required 
because the cabling distance between the Collocator's 
termination point located in an Adjacent Structure and AT&T- 
13STATE's crossconnect bay exceeds ANSI limitations or where 
the Collocator specifically requests regeneration, it will be at the 
Collocator's expense. Regeneration is not required in any other 
circumstance. Rates and charges are as found in the Collocation 
Rate Summary. 

18.3.9.1.3 DSO Voice Grade Interconnection Cable Arrangement, Each 
18.3.9.1.3.1 This sub-element is an AT&T-13STATE-provided cable 

arrangement that provides one hundred (100) DSO copper 
shielded connections between the Collocator's equipment bay 
and AT&T-I3STATE network. These rate elements may not be 
provided by the Collocator. The Collocator will not be permitted 
access to AT&T-l3STATE Main Distribution Frame. 

Optical Circuit Arrangement 
18.3.10.1 This sub-element provides for the cost associated with providing twelve (12) fiber 

connection arrangements to AT&T-l3STATE network. This rate element may not be 
provided by the Collocator. The Collocator will not be permitted access to AT&T- 
13STATE Main Distribution Frame. 

Bits Timing (per circuit) (Optional) 
18.3.1 1 ,I An AT&T43STATE provided single signal from AT&T-lJSTATE timing source to 

provide synchronization between a Collocator's single Network Element and ATBT- 
13STATE's equipment. 

18.3.1 

18.3.1 

18.3.12 Timing Interconnection Arrangement (Optional) 
18.3.12.1 Timing leads (1 pair of wires) provided by AT&T-l3STATE to the Collocator's dedicated 

Physical Collocation space. 
18.3.13 Collocation Availability Space Report Fee 

18.3.13.1 This rate element provides for costs associated with providing a reporting system and 
associated reports indicating the amount of collocation space available, the number of 
Collocators, any modifications in the use of space since the generation of the last 
available report, and measures that AT&T-l3STATE is undertaking to make additional 
space available for collocation. 

CONFIDENTIAL 
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18.3.14 Pre-visits 

18.3.14.1 General Applications 

18.3.14.1.1 Prior to submitting an application, the prospective Collocator may elect to 
arrange with ATaT43STATE to visit an Eligible Structure for the purpose of 
permitting the Collocator to determine if the structure meets its business 
needs and if space is available in the structure for the potential Collocator's 
Physical Collocation arrangement. If the prospective Collocator elects to 
pre-visit AT&T43STATE's Eligible Structures, the Collocator must submit 
its request in writing ten (10) business days in advance to the Collocation 
Account Manager. Pre-visits will be scheduled for a date that is mutually 
agreeable to both Parties. Prospective Collocator will not be allowed to 
take photographs, make copies of AT&T43STATE site-specific drawings or 
make any notations. 

18.3.14.1.2For pre-visits, AT&T-l3STATE will provide an employee of AT&T- 
13STATE to conduct the pre-visit, unless a different number of AT&T- 
13STATE employees are mutually agreed upon. The Collocator will be 
billed for the time of the assigned AT&T-I3STATE employee and not for 
additional employees not mutually agreed upon to attend the pre-visit. If 
any travel expenses are incurred, the Collocator will be charged for the time 
AT&T-I 3STATE employees spend traveling and will be based on fifteen 
(15)minute increments. 

18.3.15 Construction Inspections 
18.3.15.1 The Collocator will be charged for the time ATBT-13STATE employees spend during 

the construction inspection with the Collocator, based on fifteen (1 5)-minute increments. 
If any travel expenses are incurred, the Collocator will be charged for the time AT&T- 
13STATE employees spend traveling and will be based on fifteen (1 5)-minute 
increments. 

18.3.16 Adjacent On-site Structure Arrangements 
18.3.16.1 Adjacent On-site Structure Arrangements 

18.3.16.1.1 If a Collocator elects to provide an Adjacent On-Site Space Collocation as 
described in Section 7.6.1.5 preceding, when all available space is 
Legitimately Exhausted inside AT&T-l3STATE Eligible Structure, AT&T- 
13STATE will charge Planning Fees to recover the costs incurred to 
estimate the quotation of charges for the Collocator's Adjacent Space 
Collocation arrangement request. Rates and charges are found in the 
Collocation Rate Summary. In addition, should the Collocator elect to have 
AT&Tm13STATE provision an extension of DC Power Service from the 
Eligible Structure to the Adjacent Structure, a DC Power Panel will be 
required. 

18.3.16.2 Adjacent On-site Planning Fee 

18.3.16.2.1An initial Planning Fee will apply when a Collocator is requesting any 
Interconnection Terminations between the Collocator's Adjacent On-site 
structure and AT&Tm13STATE on an initial or subsequent Adjacent On-site 
collocation application. This fee recovers the design route of the 
Interconnection Terminations as well as the design route of the power 
arrangement to the Collocator's Adjacent On-site structure. 
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18.3.17 Adjacent Off-site Arrangement 
18.3.17.1 Adjacent Off-site Structure Arrangements 

18.3.1 7.1,1 If the Collocator elects to provide an Adjacent Off-site Arrangements 
structure as defined in Section 2 of this Appendix and as described in 
Section 7.6.1.6 preceding, when all available space is Legitimately 
Exhausted inside ATBT-13STATE Eligible Structure and Collocator's 
Adjacent On-site Space is not within fifty (50) feet of the Eligible Structure's 
outside perimeter wall, AT&T-l3STATE will provide the following sub- 
elements to the extent technically feasible. The Adjacent Off-site 
Arrangement is available if the Collocator's site is located on a property that 
is contiguous to or within one standard city block of AT&Tm13STATE's 
Central Office or Eligible Structure. When the Collocator elects to collocate 
by Adjacent Off-site Arrangement, the Collocator shall provide both AC and 
DC Power required to operate such facility. Rates and charges for these 
subelements are found in the Collocation Rate Summary. 

18.3.17.2 Planning Fee Adjacent Off-site Arrangement 
18.3.17.2.1 Planning Fee will apply when a Collocator is requesting any Interconnection 

Terminations between the Collocator's Adjacent Off-site structure and 
ATBT-13STATE on an initial or subsequent Adjacent Off-site collocation 
application. This fee recoverS the design route of the Interconnection 
Terminations to the Collocatot's Adjacent Off-site structure. Rates and 
charges are found in the Collocation Rate Summary. 

18.3.18.1 Any reinforced passage or opening placed for the Collocator provided facility in, on, 
underlover or through the ground between AT&T-l3STATE designated manhole and 
the cable vault of the eligible structure. Rates and charges are as found in the 
Collocation Rate Summary following. 

18.3.19 Two Inch Vertical Mounting space in CEVs, Huts and Cabinets 

18.3.18 Conduit Space for Adjacent Off-site Arrangement 

18.3.19.1 A two-inch vertical mounting space in a standard equipment mounting in a CEV, Hut or 
cabinet for the placement of equipment. The number of two-inch vertical mounting 
spaces required is determined by the size of the equipment to be placed plus additional 
space required for heat dissipation and ventilation of the equipment to be placed in 
adjacent equipment. 

18.3.20 Miscellaneous Charges (Optional) 
18.3.20.1 Consists of charges for miscellaneous construction-related items associated with 

Cageless Pot Bay or cabinet. 
18.3.21 Collocation to Collocation Connection 

options. 

18.3.21.1.1 Fiber Cable (12 Fibers) 

18.3.21.1 This rate element includes physical-to-physical and physical-to-virtual connection 

18.3.21.1.1.1 This rate element is for AT&T-l3STATE to provide and install 
direct cabling using fiber cable (12 fiber pairs) between two 
(2) collocation arrangements at an Eligible Structure 
expressed as a combination of a non-recurring and recurring 
rate. 
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.1.2 Copper Cable (28 DSls) 

18.3.21.1.2.1 This rate element is for AT&T43STATE to provide and install 
for direct cabling using copper cable (28 DSls) between two 
(2) collocation arrangements at an Eligible Structure 
expressed as a combination of a non-recumng charge and a 
monthly rate. 

18.3.21.1.3 Coax Cable (1 DS3) 

18.3.21.1.3.1 This rate element is for AT&T43STATE to provide and install 
for direct cabling using coaxial cable (1 DS3) between two (2) 
collocation arrangements at an Eligible Structure expressed 
as a combination of a non-recurring charge and a monthly 
rate. 

18.3.21.1.4 Cable Racking and Hole 
18.3.21.1.4.1 This sub-element provides for cable rack space for copper, 

coax and optical cabling between two (2) collocation 
arrangements and the required terminations at each Physical 
Collocation arrangement(@ at an Eligible Structure. 

18.3.21.1.5 Route Design 
18.3.21 l 5 . 1  This subelement provides the route design for collocation-to- 

collocation connections. This sub-element is expressed as a 
non-recurring charge. 

19. COMPLETE SPACE DISCONTINUANCE, SPACE REASSIGNMENT, POWER REDUCTION AND 
INTERCONNECTION TERMINATION REDUCTION 

19.1 This Section provides rates, terms and conditions for Complete Space Discontinuance, Space 

19.2 Complete Space Discontinuance 

Reassignment, Power Reduction and Interconnection Termination Reduction. 

The Collocator may discontinue an existing Physical Collocation Arrangement which may include 
equipment, equipment bays, interconnection facilities (e.g., power, timing, grounding and interconnection 
cabling) and Collocator infrastructure installed within its Physical Collocation space. The Collocator is 
required to provide a complete and accurate Physical Collocation Application requesting to discontinue its 
existing Physical Collocation Arrangement. The Collocator must complete the following activities within 
thirty (30) calendar days from the day the Physical Collocation application was submitted. If the 
Collocator is unable to complete the following activities within the designated time frame, the Collocator 
may request an additional thirty (30) calendar days to complete the activities required and monthly 
recurring charges will continue through this additional time frame. 

(A) Remove Collocator's equipment bays (relay racks) from the Physical Collocation space, using an 
AT&T-I3STATE approved Tier 1 or Tier 2 Installation/Removal Vendor. 

(B) Remove Collocator's equipment from the Physical Collocation space, using an AT&T-I3STATE 
approved Tier 1 or Tier 2 InstallationlRemoval Vendor; 

(C) Remove terminations at both ends of cable (e.g. power, timing, grounding, and interconnection) and 
cut cables up to the AT&Tm13STATE rack level. Collocator must use an AT&T-I3STATE approved 
Tier 1 or Tier 2 InstallationlRemoval Vendor for this procedure and that vendor must follow TP76300 
guidelines for cutting and capping the cable at the rack level. 

(D) Remove Collocator's entrance cable between the Physical Collocation Arrangement and the first 
manhole in accordance with the provisions of this Section using an AT&T-IJSTATE approved Tier 1 
or Tier 2 InstallationlRemoval Vendor; 
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(E) Remove Collocator's miscellaneous items from within the Physical Collocation space, using an 

19.2.1 For complete space discontinuance, Collocator will not be responsible for repairing floor tile 
damaged during removal of relay racks and equipment, nor will Collocator be responsible for cable 
mining (removal). Instead the AT&Tq13STATE will perform those tasks. Collocator will pay for 
those tasks through rate elements listed in Section 19.6. 

19.2.2 If the Collocator fails to complete the items identified in Section 19.6 within thirty (30) calendar days 
after discontinuance or termination of the physical collocation arrangement, the AT&T-l 3STATE 
may complete those items and charge the Collocator for any and all claims, expenses, fees or 
other costs associated with any such completion by AT&T-l3STATE, including any materials used 
and the time spent at the hourly rate for custom work. This work will be performed at the 
Collocator's risk and expense, and the Collocator will hold AT&T-l3STATE harmless from the 
failure to retum any equipment, property or other items. 

19.2.3 When discontinuance of the Physical Collocation Arrangement involves the removal of fiber 
entrance cable, the Collocator's AT&T-13STATE Approved Tier 1 Installation/Removal Vendor is 
only responsible for physically removing entrance cables housed in conduits or innerducts and 
may do so only after the AT&T-l3STATE confirms that such removal can be accomplished without 
damaging or endangering other cables contained in a common duct or other equipment residing in 
the Central Office. 

AT&T-l3STATE approved Tier 1 or Tier 2 Installation/Removal Vendor. 

19.3 Space Reassignment 
In lieu of submitting an application to discontinue a Physical Collocation Arrangement per Section 19.2, 
above the Collocator ("Exiting Collocator") may reassign the Physical Collocation Arrangement to another 
Collocator ("Collocator Assignee") subject to certain terms and conditions outlined below. Any such 
reassignment of the Physical Collocation Arrangement may not occur without the written consent of 
AT&T-l3STATE. In order to request consent to assign a Physical Collocation Arrangement, either the 
Collocator Assignee or Exiting Collocator may submit a Collocation Application on behalf of both the 
Exiting Collocator and Collocator Assignee, Space Reassignment shall be subject to the following terms 
and conditions: 
19.3.1 Collocator Assignee must, as of the date of submission of the Physical Collocation Application, 

have an approved ICA or an effective interim ICA. 

19.3.2 Exiting Collocator will be liable to pay all non-recurring and monthly recurring collocation charges 
on the Physical Collocation Arrangement to be reassigned until the date the AT&T-l3STATE tums 
over the Physical Collocation Arrangement to the Collocator Assignee. Any disputed charges shall 
be subject to the dispute resolution provisions herein. The AT&T-l3STATE's obligation to tum 
over the Physical Collocation Arrangement shall not arise until all undisputed charges are paid. 
Collocator Assignee's obligation to pay monthly recurring charges for a Physical Collocation 
Arrangement will begin on the date the AT&Tm13STATE makes available the Physical Collocation 
Arrangement to the Collocator Assignee. 

19.3.3An Exiting Collocator may not reassign Physical Collocation space in a central office where a 
waiting list exists for Physical Collocation space, unless all Collocator's on the waiting list above 
the Collocator Assignee decline their position. This prohibition does not apply in the case of an 
acquisition, merger or complete purchase of the Exiting Collocator's assets. 

19.3.4 Collocator Assignee will defend and indemnify the AT&T-l3STATE from any losses, costs 
(including court costs), claims, damages (including fines, penalties, and criminal or civil judgments 
and settlements), injuries, liabilities and expenses (including attorneys' fees) if any other person, 
entity or regulatory authority challenges the reassignment of any Physical Collocation 
Arrangement(s) or otherwise claims a right to the space subject to the reassignment. 

19.3.5 Collocator Assignee or the Exiting Collocator shall submit one (1) complete and accurate 
application for each Physical Collocation Arrangement. By submitting an application for a Physical 
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Collocation Arrangement, Collocator Assignee represents warrants and agrees that it has obtained 
an executed sale or lease agreement for and holds proper title to all non-AT&T-l3STATE 
equipment and other items in or otherwise associated with each Physical Collocation Arrangement. 
Collocator Assignee further agrees to indemnify and hold the AT&T43STATE harmless from any 
third-party claims involving allegations that Collocator Assignee does not hold proper title to such 
non-AT&T-I3STATE equipment and other items. 

19.3.6 AT&T-I3STATE will respond to the Physical Collocation Application within ten ( I O )  calendar days 
of submission of the completed application, including provision of a price quote. Collocator 
Assignee must pay one-hundred percent (100%) of all non-recurring charges in the price quote 
before AT&T-i3STATE begins to convert the Physical Collocation Arrangement being reassigned. 
Once Collocator Assignee has paid one-hundred percent (100%) of all such non-recurring charges, 
the AT&T43STATE shall finish the work to convert the space within thirty (30) calendar days. 
AT&T-I3STATE and Collocator Assignee will coordinate all conversion work to insure that the end 
user customers of Collocator Assignee do not suffer disruptions of service. 

19.3.7 Collocator Assignee may submit a security application for access to a Physical Collocation 
Arrangement simultaneously with the Physical Collocation Application. If a completed security 
application is provided at the time the Collocation Application is filed, the security cards will be 
made available at the time that the collocation space is turned over. If the security application is 
not provided at the time that the Collocation Application is filed, then Collocator Assignee may 
submit a security application for access at any time and the terms and conditions as provided in 
Section 18.3.6 will apply. In no event will the security cards be provided to the Collocator Assignee 
before the assigned space is turned over. 

19.3.8 Collocator Assignee assumes each Physical Collocation Arrangement "as is" which means that 
AT&T=13STATE will make no changes to the Physical Collocation Arrangement, including no 
changes to power, interconnection and entrance facilities. Any modifications to such Physical 
Collocation Arrangement by Collocator Assignee must be submitted via a separate augment 
application (or as otherwise provided by the applicable ICA). 

19.3.9 This Section 19.3 does not affect any obligations arising outside of this Collocation Agreement. 

19.4.1 The Collocator may request to decrease the amount of existing power available to a Physical 
Collocation Arrangement. This can be done either by disconnecting and removing a power cable 
feed or by replacing the existing fuse with a fuse of a lower breakdown rating on a power cable 
feed. If the Collocator desires to disconnect a power arrangement (A&B feed), the Collocator will 
be responsible for paying the costs to remove the A&B power cable feeds that make up the power 
arrangement. If the Collocator desires to reduce the amperage on a power cable feed, the 
Collocator will be responsible for paying the costs necessary to change the fuse that serves the 
A&B feeds at the AT&Tm13STATE power source. In either case, the Collocator must maintain a 
minimum amount of power on at least one power arrangement (A&B feed) to service their Physical 
Collocation Arrangement when submitting their power reduction request. The Collocator shall 
submit an augment application in order to process this request. 

19.4.2 If the Collocator desires to only reduce the fuse capacity on an existing power arrangement (A&B 
feed) rather than disconnect and remove cable to an existing power arrangement, they may only 
reduce the fuse size to the lowest power amp increment offered in this Appendix referenced in 
Section 18.3.3.1, Different minimum amp increments apply for power arrangements fed from either 
an AT&Tm13STATE BDFB or a AT&T-I3STATE Power Plant. When the Collocator is requesting 
to reduce the fuse capacity only, the fees referenced in Section 19.9 will apply. When the 
Collocator has only one power arrangement (A&B feed) serving their Physical Collocation 
Arrangement, a fuse reduction is the only power reduction option available to the Collocator. 

19.4.3 When a power reduction request involves a fuse change only on a power arrangement serviced 
from the AT&T-I3STATE BDFB (Le. power arrangements less than or equal to a fifty (50) amp A 

19.4 Power Reduction 
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feed and a fifty (50) amp B feed) the Collocator must hire an AT&T43STATE Approved Tier 1 
Vendor to coordinate fuse changes at the AT&T=l3STATE BDFB. Applicable fees referenced in 
Section 19.9 will still apply. When a power reduction request involves a fuse change on a power 
arrangement serviced from the AT&T-l3STATE Power Plant (Le. power arrangements consisting 
of a one-hundred (100) amp A feed and a one-hundred (100) amp B feed and above), the AT&T- 
13STATE shall coordinate the fuse changes at the AT&T43STATE Power Plant. 

19.4.4 When a power reduction request requires disconnecting and removing a power cable feed from 
either the AT&T43STATE's BDFB or Power Plant, the AT&T-l3STATE approved Tier 1 Vendor 
will perform the power cable removal work above the rack level (cable mining). Applicable fees 
referenced in Section 19.8 will apply. Within thirty (30) days after submitting its power reduction 
request to disconnect and remove a power arrangement, the Collocator must perform the following 
activity: 
(A) Remove terminations at both ends of the power cable feed and cut cables up to the AT&T- 

l3STATE rack level. Collocator must use a AT&T-l3STATE approved Tier 1 
Installation/Removal Vendor for this procedure and that vendor must follow TP76300 
guidelines for cutting and capping the cable at the rack level. 

19.4.5 When the Collocator has multiple power arrangement serving a Physical Collocation Arrangement 
(Le., one power arrangement consisting of fifty (50) amps on the A feed and fifty (50) amps on the 
B feed and a second power arrangement consisting of twenty (20) amps on the A feed and twenty 
(20) amps on the B feed), the Collocator has the option of either fusing down the fifty (50) amp 
power arrangement (A&B feed) or disconnecting and removing the power cable feed from the fifty 
(50) amp power arrangement (A&B feed). If the Collocator chooses to disconnect and remove the 
power cable feed from a power arrangement (A&B feed), then the charges referenced in Section 
19.8 will apply. If the Collocator has multiple power arrangements (A&B feed) where they can 
request both a fuse reduction and a power cable removal for one Physical Collocation 
Arrangement pee. reduce one power arrangement from fifty (50) amps (A&B feed) to twenty (20) 
amps (A&B feed) and remove the power cable from a second power arrangement from fifty (50) 
amps (A&B feed) to 0 amps (A&B feed)], then the project management fee for power cable 
removal referenced in Section 18.8 will apply in addition to the individual charges referenced in 
either Section 19.8, or 19.9 associated with the overall power reduction request. 

19.4.6 For any power reduction request (one which involves either a disconnect and removal, re-fusing 
only, or a combination of the two), the Collocator must submit an augment application for this 
request along with the appropriate application and project management fees referenced in Section 
19.8. The same augment intervals that are outlined in this Appendix for adding power will apply to 
power reduction requests. 

' 

19.5 Interconnection Termination Reduction 
19.5.1 The Collocator may request a reduction of the existing amount of interconnection terminations that 

service a Physical Collocation Arrangement. The Collocator shall submit an augment application in 
order to process this request. The Collocator must maintain at least one minimum interconnection 
arrangement increment authorized in Sections 18.3.9.1.1.1, 18.3.9.1.2.1, 18.3.9.1.3.1 or 18.3.10. 
The same augment intervals that are outlined in this Appendix for adding interconnection 
terminations will apply to interconnection termination reductions. 

19.5.2 Interconnection termination reduction requests will always require the disconnection and removal 
of interconnection cable. The AT&T-I 3STATE will perform the interconnection cable removal work 
above the rack level (cable mining). Applicable fees referenced in Section 19.10 will apply. Within 
thirty (30) days after submitting its interconnection termination reduction request to disconnect and 
remove an interconnection arrangement from its Physical Collocation Arrangement, the Collocator 
must perform the following activity: 
(A) Remove terminations at both ends of the interconnection cable and cut cables up to AT&T- 

13STATE rack level, Collocator must use an AT&T-I3STATE approved Tier 1 
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Installation/Removal Vendor for this procedure and that vendor must follow TP76300 
guidelines for cutting and capping the cable at the rack level. 

19.6 Rate Element Descriptions for Complete Space Discontinuance 

(A) Application Fee - The charge assessed by the AT&T43STATE to process the Collocator's 
application for Physical Collocation Arrangements. 

(B) Project Management Fee - Complete Space Discontinuance - Reflects the AT&T43STATE's labor 
costs to project manage the complete discontinuance of the Collocator's space. The labor costs 
include the AT&T-l3STATE engineering and real estate costs for planning design of floor tile 
restoration, interconnection, power and entrance cable removal, stenciling, floor plans, and DC power 
records. 

(C) Remove Fiber Jumpers - Remove four fiber jumpers from the fiber protection system raceway. 
(D) Remove Fiber Cables - Remove fiber cable sheaths (1-216 fibers) on dedicated fiber racking. 

Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, waxed cable cord/twine, gray paint for removing plotter paper for Central Office drawings 
and transportation and taxes as appropriate. 

(E) Remove VFlDSO Cable - Remove cable sheaths totaling one hundred (100) pairs and each one 
hundred (100) pair connecting block from the MDF or IDF. Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, heat shrink wrap, waxed cable 
cord/twine, gray paint for removing stenciling on frame, fire stop material, 8.5"xll" paper for 
engineering order, plotter paper for Central Office drawings and transportation and taxes as 
appropriate. 

(F) Remove DS1 Cable - Remove two sheaths, on transmit and one receive, comprising of a total of 
twenty-eight (28) DS1 circuits to an existing DSXl panel. Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, heat shrink wrap, waxed cable 
cordltwine, blank labels for DSX shelf, 8.5"xll" paper for engineering job order, yellow job wallet, 
plotter paper for Central Office drawings and transportation and taxes as appropriate. 

(G) Remove DS3 Cable (Coax) - Remove two (2) coax cables per DS3 circuit to an existing DSX3 panel. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, heat shrink wrap, waxed cable cordltwine, fire stop material, blank labels for DSX shelf, 
8.5"xll" paper for engineering order, yellow job wallet, plotter paper for Central Office drawings and 
transportation and taxes as appropriate. 

(H) Remove Timing Cable - Remove a single timing lead (P7 wire). Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, CO timing book sheet, 8.5"xll" 
paper for engineering order, yellow job wallet, plotter paper for Central Office drawings and 
transportation and taxes as appropriate. 

(I) Remove Power Cable - Distribution from the AT&T-I3STATE BDFB (sixty (60) amp A feed and sixty 
(60) amp B feed and below power arrangements) - Remove four (4) power cables, including fuses 
and fuse panel. Removal activity also requires all costs associated with the power cable removal, 
packing and shipping, removing stenciling from BDFB, and updating documents as required. 

(J) Remove Power Cable - Distribution from the AT&T-I3STATE Power Board (100 amp A feed and 100 
amp B feed & above) - Remove 750 MCM cable (4 runs @ 180 feet), and remove and junk fuses and 
power panel. Remov al activity also requires cable scrap boxes (see Note 1 below), adjacent 
equipment protection material, heat shrink wrap, waxed cable cordltwine, gray paint for removing 
stenciling on Power Board, fire stop material, blank labels for BDFB, yellow job wallet, 8 .5 "x l l "  paper 
for engineering order, plotter paper for Central Office drawings and transportation and taxes as 
appropriate. 

(K) Remove Cage Grounding Material - Remove collocation cage grounding lead and ground bar. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 



material, heat shrink wrap, waxed cable cord/twine, yellow job wallet, 8.5"xl l "  paper for engineering 
order, plotter paper for Central Office drawings and transportation and taxes as appropriate. 

(L) Remove Fiber Entrance Cable - Remove fiber entrance cable from 1st manhole closest to the Central 
Office through cable vault to its endpoint termination in the collocation space (average 300' of cable), 
Removal activity also requires infrastructure maps and records, engineering work order, 
pumphentilate manhole, safety inspection and removal of safety hazards, fire stops, and mechanized 
cable pulling tools. 

(M) Restore Floor Tile - Standard Bay - Remove floor tile and Drive Anchors Flush with Floor Slab, install 
547 Floor Patch, apply floor adhesive, and install Vinyl Composite Floor Tile (VCT). Clean and Wax 
Floor Tile, abatement of asbestos containing Floor Tile, and Air Monitoring for Abatement. 

(N) Restore Floor Tile - Non-Standard Bay - Remove floor tile and Drive Anchors Flush with Floor Slab, 
install 547 Floor Patch, apply floor adhesive, and install Vinyl Composite Floor Tile (VCT). Clean and 
Wax Floor Tile, abatement of asbestos containing Floor Tile, and Air Monitoring for Abatement. 
- Note 1 for Material: Cable scrap boxes are designed for cable cut into three (3) foot lengths. This 
box is capable o f  handling 1000 pounds of weight, supporfing fork/ift forks or floor jack lifts, moisture 
resisfant, puncture resistant, and designed to be loaded info railroad cars for shipping. 

19.7 Rate Element Descriptions for Space Reassignment. 

(A) Application Fee - The charge assessed by AT&T43STATE to process the Collocator's application 
for Physical Collocation Arrangements. 

(B) Project Management Fee - Space ReassignmentlRestenciling - This fee applies to Space 
Reassignment request when a "Collocator Assignee" chooses to assign the rights to a Physical 
Collocation Arrangement from an "Exiting Collocator". The charge reflects the AT&T.l3STATE's 
labor costs to project manage the changeslremovals and update Central Office inventorylprovisioning 
records, stenciling, floor plans, and DC power records associated with serving the Physical 
Collocation Arrangement. 

(C) Restencil DSOlDSL Block - The charge to removelchange stenciling on MDF or IDF per one hundred 
(100) pair blocks. 
Restencil DS1 Block - The charge to removelchange stenciling on DSXl panel per twenty-eight (28) 
DSls. 
Restencil DS3 Block - The charge to removelchange stenciling on DSX3 panel per DS3. 
Restencil Fiber Cable Block - The charge to removelchange stenciling on FDF per twelve (12) pair 
cable. 
Restencil Fiber Jumper Block - The charge to removekhange stenciling on FDF per four (4) fiber 
jumpers. 
Restencil Power - The charge to removelchange stenciling on power source and tag power cables 
per one to four (1 -4) fuses. 
Restencil Timing - The charge to removelchange stenciling on timing source and tag timing cables 
per two (2) cable feeds. 
Timing Record Book Update - The charge to update timing records when changeslremovals occur. 
Interconnection Records Update - The charge to update interconnection records when 
changeslremovals occur. 
Power Records Update - The charge to update power records when changeslremovals occur. 
Vendor Engineering - The labor costs for AT&Tm13STATE Tier 1 InstallationlRemoval Vendor to write 
the specifications to perform the restenciling job including travel time and site visit. 

19.8 Rate Element Descriptions for Power Reduction (cable removal) 

(A) Application Fee - The charge assessed by the AT&T-l3STATE to process the Collocator's 
application for Physical Collocation Arrangements. 
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(B) Project Management Fee - Power Reduction (cable removal) - Reflects AT&T-l3STATE's labor 
costs to manage the removal of the individual Collocator's power cable facilities used for or 
associated with serving the Physical Collocation Arrangement. 

(C) Remove Power Cable - Distribution from AT&T-l3STATE BDFB (50 amp A feed and 50 amp B feed 
and below power arrangements) - Remove four (4) power cables, including fuses and fuse panel. 
Removal activity also requires all costs associated with the power cable removal, packing and 
shipping, removing stenciling from BDFB, and updating documents as required. 

(D) Remove Power Cable - Distribution from AT&T43STATE Power Board (100 amp A feed and 100 
amp B feed and above) - Remove four (4) power cables, including fuses and fuse panel. Removal 
activity also requires all costs associated with the power cable removal, packing and shipping, 
removing stenciling from Power Board, and updating documents as required. 

19.9 Rate Element Descriptions for Power Reduction (re-fusing only) 

(A) Application Fee - The charge assessed by AT&T-l3STATE to process the Collocator's application 
for Physical Collocation Arrangements. 

(B) Project Management Fee - Power Re-Fusing Only at AT&T43STATE BDFB (50 amp A feed and 50 
amp B feed & below power arrangements) -. Reflects AT&T-l3STATE's labor costs to project 
manage the change of the power re-fusing change on the Collocator's power services associated 
with serving the Physical Collocation Arrangement when power fuses are being reduced at AT&T. 
13STATE BDFB. This fee is applicable when the Collocator is coordinating the fuse reduction at 

(C) Project Management Fee - Power Re-Fusing Only at AT&T=13STATE Power Board (1 00 amp A feed 
and 100 amp B feed and above power arrangements) - Reflects the AT&T-l3STATE's labor costs to 
project manage the change of the individual Collocator's power services associated with serving the 
Physical Collocation Arrangement when power fuses are being reduced at AT&T-I3STATE Power 
Board. This fee is applicable when AT&T-lSSTATE is coordinating the fuse reduction at AT&T- 
13STATE Power Board. 

(D) Power Fuse Reductions on AT&T-l3STATE BDFB (50 amp A feed and 50 amp B feed and below 
power arrangements) - The charge for AT&T-l3STATE to tag cables and update Central Office 
power records associated with the fuse change on the AT&T-l3STATE BDFB per one to four (1-4) 
fuses. This fee applies when the Collocator performs the fuse change at the BDFB. 

(E) Power Fuse Reductions on AT&T.l3STATE Power Board (100 amp A feed and 100 amp B feed and 
above power arrangements) - The charge for AT&T-l3STATE to change the fuse at AT&Tm13STATE 
power board, tag cables and update Central Office power records associated with fuse change on 
AT&T-l3STATE Power Board per one to four (14) fuses. 

AT&T-l3STATE BDFB. 

19.10 Rate Element Descriptions for Interconnection Termination Reduction 
(A) Application Fee - The charge assessed by AT&T-l3STATE to process the Collocator's application 

for Physical Collocation Arrangements. 
(B) Project Management Fee - Interconnection Termination Reduction - The charge reflects AT&T- 

13STATE's labor costs to project manage the removal of the interconnection cabling and update the 
interconnection block stenciling, Central Office and inventorylprovisioning records associated with 
serving the Physical Collocation Arrangement. 

(C) Remove VFlDSO Cable - Remove cable sheaths totaling one hundred (100) pairs and each one 
hundred (100) pair connecting block from the AT&T-l3STATE Main Distribution Frame to the 
Physical Collocation Arrangement. 

(D) Remove DSI Cable - Remove two (2) sheaths, on transmit and one receive, comprising of a total of 
twenty-eight (28) DSI circuits to an existing DSXl panel. Typical material includes cable scrap 
boxes (see Note 1 below), adjacent equipment protection material, heat shrink wrap, waxed cable 

CONFIDENTIAL 



APPENDIX PHYSICAL CWOCATIONIATIT.13STATE 
PAGE 50 OF 55 

ATLT.1 3STATEli i" 
051007 

cordltwine, blank labels for DSX shelf, 8.5"xll" paper for engineering job order, yellow job wallet, 
plotter paper for Central Office drawings and transportation and taxes as appropriate. 

(E) Remove OS3 Cable (Coax) - Remove two (2) coax cables per OS3 circuit to an existing DSX3 panel. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, heat shrink wrap, waxed cable cordltwine, fire stop material, blank labels for DSX shelf, 
8.5"xll" paper for engineering order, yellow job wallet, plotter paper for Central Office drawings and 
transportation and taxes as appropriate. 

(F) Remove Fiber Cables - Remove fiber cable sheaths (1-216 fibers) on dedicated fiber racking. 
Typical material includes cable scrap boxes (see Note 1 below), adjacent equipment protection 
material, waxed cable cordltwine, gray paint for removing plotter paper for Central Office drawings 
and transportation and taxes as appropriate. 

(G) Remove Fiber Jumpers - Remove four fiber jumpers from the fiber protection system raceway. 

20. RATES AND CHARGES - AT&T-I3STATE PRICING SCHEDULE (See the Collocation Rate 
Summary) 

21. CDOW (COLLOCATOR DOES OWN WORK) - COLLOCATOR RESPONSIBILITIES 
21.1 The Collocator may elect to provision the collocation site or the Collocator may elect to hire AT&T- 

13STATE to provision the collocation site per previous Sections. 

21.2 When the Collocator selects the option to provide, install, and terminate its interconnection and power 
cabling with an AT&T-I3STATE Approved Tier 1 Vendor, the following Sections will apply. However, the 
terms and conditions within CDOW are not comprehensive. There are terms and conditions from the 
preceding Sections of this same Appendix that still apply for CDOW for rate elements that are not 
specifically addressed within the Collocation Rate Summary. 

21.3 The Collocator has the option to provide, install and terminate its interconnection cabling between the 
Collocator's Dedicated Space and ATBT-13STATE Main Distribution Frame or its equivalent by AT&T- 
13STATE Approved Tier 1 Vendor. This option is only available if Collocator does all three (3) activities 
associated with interconnection cabling: provide, install and terminate. The Collocator may not elect to 
do some but not all the activities. Collocator must indicate on its Physical Collocation .application that it 
has selected this option to apply to all interconnection cabling requested on the application. If Collocator 
selects this option, the Collocator must also select the option to provide, install and terminate its power 
cable leads described in Section 21.6.2 below. If Collocator selects this option, AT&T-l3STATE will 
install and stencil termination blocks or panels at AT&T-ISSTATE Main Distribution Frame or its 
equivalent for the handoff of the Actual Point of Termination (APOT) Connection(s) to the Collocator. 
Intervals and provisioning for this option are found Section 8.2. The Collocator's ATBT-13STATE 
Approved Tier 1 Vendor must obtain an approved Job Start Agreement (JSA) andlor Method of Procedure 
(MOP) from AT&T-l3STATE and follow AT&T43STATE's Technical Publication TP 76300 for installation 
of equipment and facilities. 

21.4 The Collocator has the option to provide, install, and terminate its power cable leads between Collocator's 
Dedicated Space and AT&T-13STATEts Battery Distribution Fuse Bay (BDFB) by using an AT&T- 
13STATE Approved Tier 1 Installation Vendor. When AT&T43STATE designated power termination 
point is at the Power Plant Primary Distribution, the Collocator's AT&T-I 3STATE Approved Power 
Installation Vendor will provide and install the power cable leads, but not terminate. The Collocator must 
contact AT&T.l3STATE Project Manager five (5) business days prior to scheduling a request for the 
termination of the Collocator's power cable leads to AT&T-1 3STATE Power Plant Primary Distribution, 
which will be performed by AT&T-l3STATE. This option is only available if the Collocator does all three 
(3) activities associated with the power cable lead unless described otherwise within this Section. The 
Collocator may not elect to do some but not all the activities unless otherwise permitted in this Section. If 
Collocator selects this option, the Collocator must also select the option to provide, install and terminate 
its interconnection cabling described in Section 21.3 above. Intervals and provisioning for this option are 
found in Section 21.3. The Collocator's AT&T-I3STATE Approved Power Installation Vendor must obtain 
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Number of All 
Applications 
submitted by 

One Collocator 
per state or 

metering region 
1 - 1 0  

11 -20 

an approved Job Start Agreement (JSA) andlor Method of Procedures (MOP) from AT&T43STATE and 
follow ATBT-13STATE's Technical Publication TP 76300 for installation of equipment and facilities. 

21.5 Interval (Collocator Installs Interconnection and Power Cabling) 

21.5.1 The intervals set forth in this Section apply only when Collocator installs interconnection and power 
cabling. AT&T-ISSTATE will notify Collocator as to whether its request for space is granted or 
denied due to a lack of space within ten (10) calendar days from receipt of a Collocator's accurate 
and complete Physical Collocation Application. If ATi3T43STATE determines that Collocator's 
Physical Collocation Application is unacceptable, AT&T-l3STATE shall advise Collocator of any 
deficiencies within this ten (10) calendar day period. AT&T43STATE shall provide Collocator with 
sufficient detail so that Collocator has a reasonable opportunity to cure each deficiency. To retain 
its place in the queue to obtain the Physical Collocation arrangement, Collocator must cure any 
deficiencies in its Application and resubmit such Application within ten (10) calendar days after 
being advised of deficiencies. Any changes to the amount or type of floor space, interconnection 
terminations, and power requested from the originally submitted Physical Collocation Application 
will not be considered a deficiency. If these types of changes are requested while application is in 
queue, the application will be rejected. 

21.5.2 The delivery interval relates to the period in which AT&T-l3STATE shall construct and tumover to 
the Collocator's the requested Physical Collocation Space. The delivery interval begins on the 
date AT&T43STATE receives an accurate and complete Physical Collocation Application from the 
Collocator. The Collocator must provide AT&T-l3STATE, within seven (7) calendar days from the 
date of notification granting the application request, a confirmatory response in writing to continue 
construction along with the fifty percent (50%) payment of non-recurring charges (unless payment 
was received with application) or the delivery interval provided will not commence until such time 
as ATBT-13STATE has received such response and payment. If the Collocator has not provided 
AT&T-l3STATE such response and payment by the twelfth (12) calendar day after the date 
AT&T-I3STATE notified Collocator its request has been granted, the application will be canceled. 
Dedicated Space is not reserved until AT&T-l3STATE's receipt of the confirmatory response in 
writing from the Collocator with applicable fees. 

21 5 . 3  The delivery interval for Caged or Cageless Physical Collocation is determined by AT&T-I3STATE 
taking into consideration the various factors set forth in Table 1 below including, without limitation, 
the number of all Physical Collocation Applications submitted by Collocator, the type of Dedicated 
Space available for collocation, and the need for additional preparation of the space such as 
overhead racking, additional power or HVAC. 

21.5.3.1 The delivery interval assigned will be provided to the Collocator by AT&T-l3STATE with 
the ten (IO) calendar day space notification. Each complete and accurate Physical 
Collocation Application received by AT&T-I 3STATE from the Collocator will be processed 
in the order received unless the Collocator provides a priority list, whichever is applicable. 

Overhead Overhead Additional Power Additional Power 

Exists for Does Not Exist Required for the Required for the 
Active for Active assigned Inactive assigned Inactive 

Collocation Collocation Collocation Space Collocation Space 
Space Use Space Use Use Use 
60 calendar 80 calendar 140 calendar days 180 calendar days 

65 calendar 85 calendar 145 calendar days 185 calendar days 

IronlRacking Iron/Racking or HVAC is not or HVAC is 

days days 

days days 

21.5.3.2 Should the Collocator submit twenty-one (21) or more applications within ten (10) 
business days, the above delivery intervals will be increased by five (5) days for every five 
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Number of All Applications Necessary Elements such 
submitted by One Collocator as Iron/Racking and Power 
per state or metering region exist for Physical Collocation 

Use 

Necessary Elements such as 
IronlRacking and Power does 
not exist for Physical Collocation 
Use 

1 - 1 0  

11- 20 
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21.5.5.4 Should the Collocator submit twenty-one (21) or more Physical Collocation Applications 
for cabling Augments within ten (10) business days, the above delivery intervals will be 
increased by five (5) days for every five (5) additional applications or fraction thereof. Any 
material revision to a Physical Collocation Application for cabling Augments will be treated 
as a new application and will be subject to the delivery intervals set forth in Table 2 above. 
All applications received by ATBT-ISSTATE from a Collocator within a ten (10) business 
day period shall be treated as submitted at the same time for purposes of administering 
the above staggering intervals. 

For example, but not by way of limitation, if a Collocator submits twelve (12) Physical 
Collocation Applications for cabling Augments in a state, the delivery intervals assigned 
will depend on which variables apply within each Eligible Structure requested: 

If Applications (1-4) are for Physical Collocation cabling Augments where necessary 
elements such as overhead ironlracking and power exists, the delivery interval 
assigned will be thirty (30) days. If Applications (5-12) are for Physical Collocation 
where necessary elements such as overhead ironlracking and power does not exists, 
the delivery interval assigned to Applications (5-10) will be sixty (60) calendar days and 
for Applications (1 1-12) sixty-five (65) calendar days. 

21.5.6 For all Augments other than provided above, ATBT-13STATE will work cooperatively with 
Collocator to negotiate a mutually agreeable delivery interval. 

21.5.7 Within twenty (20) calendar days or mutually agreed upon time, from AT&T-I3STATE's receipt of 
the confirmatory response in writing for an initial collocation arrangement to continue construction 
on the Physical Collocation job requested along with the fifty percent (50%) payment of non- 
recurring charges (unless payment was received with application), Network Support andlor 
appropriate departments will schedule a walk through visit with the telecommunications carrier 
andlor vendor to provide floor plans of space and the preliminary route design for the 
interconnection and power cabling. 

21.6 Rates Elements for AT&T-IISTATE Central Oftices 

21.6.1 Caged Collocation 

21.6.1.1 When Collocator constructs its own cage and related equipment, the Collocator will be 
subject to the AC Circuit Placement charge, which includes four inch (4") conduit and 
wiring from the electrical panel to cage as set forth in the Collocation Rate Summary. 
This is expressed as a non-recurring charge per square foot of floor space requested. 

21.6.2 DC Power Arrangement Provisioning 

21.6.2.1 When the Collocator selects the option to provide and install its power cable by a AT&T- 
I3STATE Approved Tier 1 Installation Vendor, only the rack occupancy and ongoing 
maintenance of the rack charge will apply. The Collocator will not be permitted access to 
AT&T-l3STATE Battery Distribution Fuse Bay (BDFB) or Power Plant Primary 
Distribution, but AT&T-I3STATE Approved Power Installation Vendor will have access. 
Rates for extension of power cables to the Adjacent On-site structure will not apply when 
provided and installed by telecommunications carrien AT&T-I 3STATE Approved Vendor. 
This is expressed as a monthly rate as specified the Collocation Rate Summary. 

21.6.3.1 The Collocator is responsible for bringing its facilities to the entrance manhole(s) 
designated by AT&T.l3STATE, and leaving sufficient length of the cable in the manhole 
for AT&T-l3STATE to fully extend the Collocator-provided facilities through the cable 
vault to the Dedicated Space. 

21.6.3 Entrance Fiber Optic Cable Arrangement 
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21.6.4 DSO Voice Grade Interconnection Cable Arrangement 

21.6.4.1 When the Collocator selects the option to provide and install its interconnection cabling by 
an AT&T43STATE Approved Tier 1 Vendor, the Voice Grade Terminal blocks at the 
MDF, rack occupancy, and on-going maintenance charges will apply. The Collocator will 
not be permitted access to the Main Distribution Frame, but AT&T-I3STATE Approved 
Tier 1 Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary, 

21.6.5.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T43STATE Approved Tier 1 Installation Vendor, the DS-1 Port, rack occupancy, 
and ongoing maintenance charges will apply. The Collocator will not be permitted 
access to the Main Distribution Frame, but AT&T-I3STATE Approved Tier 1 Installation 
Vendor will have access. This is expressed as a combination of a non-recurring charge 
and a monthly rate as specified in the Collocation Rate Summary. 

21.6.5 DS-1 Interconnection Cable Arrangement to DCS 

21.6.6 DS-1 Interconnection Cable Arrangement to DSX 

21.6.6.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T43STATE Approved Tier 1 Installation Vendor, the DSX at the MDF, rack 
occupancy, and ongoing maintenance charges will apply. The Collocator will not be 
permitted access to the Main Distribution Frame, but AT&T-I3STATE Approved Tier 1 
Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary. 

21.6.7.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T-I3STATE Approved Tier 1 Installation Vendor, the DS-3 Port, rack occupancy, 
and on-going maintenance charges will apply. The Collocator will not be permitted 
access to the Main Distribution Frame, but AT&T-I3STATE Approved Tier 1 Installation 
Vendor will have access. This is expressed as a combination of a non-recurring charge 
and a monthly rate as specified in the Collocation Rate Summary. 

21.6.7 DS-3 Interconnection Cable Arrangement to DCS 

21.6.8 DS-3 Interconnection Cable Arrangement to DSX 
21.6.8.1 When the Collocator selects the option to provide and install the interconnection cabling 

by AT&T-I3STATE Approved Tier 1 Installation Vendor, the DSX at the MDF, rack 
occupancy, and on-going maintenance charges will apply. The Collocator will not be 
permitted access to the Main Distribution Frame, but AT&T-I3STATE Approved Tier 1 
Installation Vendor will have access. This is expressed as a combination of a non- 
recurring charge and a monthly rate as specified in the Collocation Rate Summary. 

21.6.9.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T43STATE Approved Tier 1 Installation Vendor, the Fiber terminating panel at 
the FDF-1 Port, rack occupancy, and on-going maintenance charges will apply. The 
Collocator will not be permitted access to the Main Distribution Frame, but AT&T- 
13STATE Approved Tier 1 Installation Vendor will have access. This is expressed as a 
combination of a non-recurring charge and a monthly rate as specified in the Collocation 
Rate Summary. 

21.6.9 Fiber Interconnection Cable Arrangement 
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21.6.1 OCollocation to Collocation Connection 

21.6.10.1 This rate element includes physical to physical, and physical to virtual connection options. 

21.6.10.1.1.1 When the Collocator selects the option to provide and install 
the interconnection cabling by ATgT43STATE Approved Tier 
1 Installation Vendor, the charge for on-going maintenance of 
the rack will apply. This is expressed as a monthly rate as 
specified in the Collocation Rate Summary. 

21.6.10.1.1 Fiber Cable (12 Fiber Pairs) 

21.6.10.1.2 Copper Cable 

21.6.10.1.2.1 When the Collocator selects the option to provide and install 
the interconnection cabling by ATgTm13STATE Approved Tier 
1 Installation Vendor, the charge for ongoing maintenance of 
the rack will apply. This is expressed as a monthly rate as 
specified in the Collocation Rate Summary. 

21.6.10.1.3 Coax Cable 

21.6.10.1.3.1 When the' Collocator selects the option to provide and install 
the interconnection cabling by AT&T=13STATE Approved Tier 
1 Installation Vendor, the charge for on-going maintenance will 
apply. This is expressed as a monthly rate as specified in the 
Collocation Rate Summary. 

21.6.10.1.4 Cable Racking and Hole 

21.6.10.1.4.1 This sub-element provides for cable rack space and hole for 
copper, coax and optical cabling between two (2) collocation 
arrangements and the required terminations at each virtual 
collocation arrangement@) at an Eligible Structure. This sub- 
element is expressed as a monthly rate specified in the 
Collocation Rate Summary. 

21.6.10.1.5 Route Design 

21.6.10.1.5.1 This sub-element provides the route design for collocation-to- 
collocation connections. This sub-element is expressed as a 
non-recurring charge and this charge is specific in the 
Collocation Rate Summary. 
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APPENDIX VIRTUAL COLLOCATION 

1. GENERAL DESCRIPTION 
1.1 This Section of the Appendix provides for Virtual Collocation for the purpose of interconnecting to 

AT&T-I3STATE for the transmission and routing of Telephone Exchange Service and Exchange 
Access pursuant to 47 U.S.C. § 251 (c)(2), and for access to AT&T-l3STATE's Lawful Unbundled 
Network Elements ("Lawful UNEs") pursuant to 47 U.S.C. 9 251(c)(3) of the Act when the virtually 
collocated telecommunications equipment (hereafter referred to as equipment) is provided by the 
Collocator. 

The Parties intend that this Appendix contain the sole and exclusive terms and conditions by which 
CLEC will obtain Virtual Collocation from AT&T-I3STATE pursuant to 47 U.S.C. § 251(c)(6). Except 
as may be specifically permitted by this Appendix, and then only to the extent permitted, CLEC and its 
affiliated entities hereby fully and irrevocably waive any right or ability any of them might have to 
purchase Virtual Collocation directly from any AT&T43STATE tariff, and agree not to so purchase or 
attempt to so purchase from any AT&T-1 3STATE tariff that provides for 251 (c)(6) Virtual Collocation. 
Without affecting the application or interpretation of any other provisions regarding waiver, estoppel, 
laches, or similar concepts in other situations, the failure of ATBT-13STATE to enforce the foregoing 
(including if AT&T43STATE fails to reject or otherwise block applications for, or provides or continues 
to provide, 251(c)(6) Virtual Collocation under tariff to CLEC or any of its affiliated entities) shall not act 
as a waiver of any part of this Section, and estoppel, laches, or other similar concepts shall not act to 
affect any rights or requirements hereunder. At its option, AT&T-I3STATE may either reject any 
application or order for 251(c)(6) Virtual Collocation submitted under tariff, or without the need for any 
further contact with or consent from CLEC, AT&T-I3STATE may process any order for any 251(c)(6) 
Virtual Collocation submitted under tariff, as being submitted under this Appendix and, further, may 
convert any 251(c)(6) Virtual Collocation provided under tariff, to this Appendix, effective as of the later 
in time of the (i) Effective Date of this AgreemenVAmendment, or (ii) the submission of the order by 
CLEC. 

Upon request from a Collocator, AT&Tm13STATE will provide one of the following maintenance 
altemates for its Virtual Collocation offering: 

1.3.1 In all of AT&T.l3STATE's premises, AT&T-I3STATE will offer Virtual Collocation wherein 
AT&T-I 3STATE maintains and repairs the virtually collocated equipment consistent with the 
rates, terms and conditions as provided for in Sections 1 through 17 of this Appendix. 

1.3.2 In Controlled Environmental Vault (CEV), huts and cabinets where Physical Collocation space is 
not available, a Collocator may opt for Virtual Collocation wherein the Collocator maintains and 
repairs the virtually collocated equipment as described in Section 17 following and consistent 
with the rates, terms and conditions as provided for throughout this entire Appendix. AT&T- 
13STATE may at its option, elect to offer this maintenance alternative in one or more of its 
Central Offices, and in one or more of its CEVs, huts and cabinets where Physical Collocation 
space is available. As described in Section 17, this maintenance alternative is contingent on the 
provision of a security escort paid for by the Collocator. In the event the FCC determines that 
AT&T-I3STATE may not require a security escort paid for by the Collocator, then this Virtual 
Collocation maintenance alternative as described in this Section and in Section 17is null and 
void and all Virtual Collocation will be maintained as described in Section 1 above. 

Virtual Collocation in the Central Office is available for interconnection with AT&T=13STATE for the 
transmission and routing of Telephone Exchange Service and Exchange Access as well as AT&T. 
13STATE provided Lawful UNEs. Virtual Collocation in CEVs, huts and cabinets is available for 
interconnection with AT&T-I3STATE provided UNEs. 

Rates for the individual Lawful UNEs to which the Collocator wants to gain access using Virtual 
Collocation can be found in the Collocator's Agreement with AT&T-I3STATE. 

1.2 

1.3 

1.4 

1.5 
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1.6 

1.7 

1.8 

1.9 

1.10 

A description of the rate categories applicable to Virtual Collocation for the purpose of interconnecting 
to AT&T43STATE within AT&TV13STATEs Central Offices is contained in Section 12 (Rate 
Regulations). A description of the rate categories applicable to Virtual Collocation for the purpose of 
interconnecting to AT&T4 3STATE within AT&T-l3STATE's CEVs, huts and cabinets is contained in 
19.36.2 (Rate Elements for AT&T43STATE CEVs, huts and cabinets). 

Virtual Collocation provides for Interconnection to AT&T-1 3STATE for the Transmission and Routing of 
Telephone Exchange Service and Exchange Access, and for Interconnection with AT&T-l3STATE 
provided Lawful UNEs when the Equipment is Provided by the Collocator. 

Virtual Collocation provides for interconnection between AT&T-l3STATE and the facilities of a virtual 
Collocator and is available for the transmission and routing of Telephone Exchange Service and 
Exchange Access in AT&T43STATE Central Offices and for interconnection with AT&T-l3STATE 
provided Lawful UNEs in AT&T-l3STATE Central Offices and CEVs, huts and cabinets. 

Virtual Collocation is available at AT&T-l3STATE wire centers as specified in the National Exchange 
Carrier Association, lnc., tariff F.C.C. No. 4 and in AT&T-l3STATE CEVs, huts and cabinets. Upon 
request, AT&T-l3STATE will provide a listing of locations of AT&T43STATE's CEVs, huts or 
Cabinets. 

The rate elements provided in this Appendix are required when Collocator uses Virtual Collocation 
equipment to access Lawful UNEs. Such access is provided through cross connects purchased from 
the Agreement. Lawful UNEs including associated cross connects are obtained from the Agreement 
between the Collocator and AT&T-l3STATE. Cross connects associated with Lawful UNEs establish 
the circuit between the virtually collocated equipment, and these cross connects are the point at which 
services provided and purchased from the Agreement begin. Virtually collocated equipment is available 
as follows: 

1.10.1 

1.10.2 

1.10.3 

1.10.4 

A Collocator shall purchase from the vendor the equipment to be virtually collocated subject to 
the provisions as set forth below and the equipment conforming to industry safety standards as 
described in AT&T-l3STATE's Technical Publication https://clec.att.com/clec/. 

In accordance with Section 251(c)(6) of the Act, the Collocator may collocate equipment for 
Virtual Collocation if such equipment is necessary for interconnection to ATaTm13STATE under 
47.U.S.C. 9 251(c)(2) or accessing AT&T-l3STATE's Lawful UNEs under 47.U.S.C. 3 251(c) 
(3) of the FTA 96. For purposes of this Section, "necessary" means directly related to and thus 
necessary, required, or indispensable to interconnection or access to Lawful UNEs. Such uses 
are limited to interconnection to AT&T-13STATE0s network "for the transmission and routing of 
Telephone Exchange Service or Exchange Access," or for access to AT&T-l3STATEs Lawful 
UNEs "for the provision of a telecommunications service." 

Equipment that may be collocated solely for these purposes includes: (1) transmission 
equipment including, but not limited to, optical terminating equipment and multiplexers; and (2) 
equipment being collocated to terminate basic transmission facilities pursuant to sections 
64.1401 and 64.1402 of 47 C.F.R. (Expanded Interconnection) as of August 1, 1996. AT&T- 
13STATE is not required nor shall it permit the collocation of stand-alone switches or enhanced 
services equipment. 

In addition, AT&T-I3STATE voluntarily permits Collocator collocation of certain Multifunctional 
Equipment included in the definition of "advanced services equipment" in section 1.3.d of the 
AT&T/Ameritech Merger Conditions. Under the AThTIAmeritech Merger Condition, "advanced 
services equipment" is defined as follows: "( 1) DSLAMs or functionally equivalent equipment; 
(2) spectrum splitters that are used solely in the provision of Advanced Services; (3) packet 
switches and multiplexers such as ATMs and Frame Relay engines used to provide Advanced 
Services; (4) modems used in the provision of packetized data; and (5) DACS frames used only 
in the provision of Advanced Services. Spectrum splitters (or the equivalent functionality) used 
to separate the voice grade channel from the Advanced Services channel shall not be 
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considered Advanced Services Equipment; any such splitters installed after the Merger Closing 
Date that are located at the Collocator premises shall be considered network terminating 
equipment." 

1.10.5 AT&T43STATE does not allow collocation of other Multifunctional Equipment, except that 
AT&T43STATE will voluntarily allow collocation of REMOTE SWITCH MODULE (RSM) solely 
under the following conditions: (1) the REMOTE SWITCH MODULE (RSM) may not be used 
as a stand-alone switch; it must report back to and be controlled by a Collocator identified host 
switch and direct trunking to the REMOTE SWITCH MODULE (RSM) will not be permitted; (2) 
the REMOTE SWITCH MODULE (RSM) equipment must be used only for the purpose of 
interconnection with AT&T=13STATE's network for the transmission and routing of Telephone 
Exchange Service or Exchange Access or for access to AT&T-I3STATE's Lawful UNEs for the 
provision of a telecommunications service. AT&T43STATE voluntarily will allow Collocator to 
collocate, on a nondiscriminatory basis, other multi-functional equipment only if ATBT- 
13STATE and Collocator mutually agree to such collocation. 

1.10.6 For purposes of this Section, "Multifunctional Equipment" means equipment that has (1) 
functions that make the equipment "necessary for interconnection or access to Lawful UNEs" 
and (2) additional functions that are not. "necessary" for these purposes. Such additional 
functions include, but are not limited to, switching and enhanced service functions. AT&T- 
13STATE will not allow collocation of stand-alone switching equipment or any enhanced 
services equipment. 

1.1 0.7 AT&T43STATE voluntarily allows Collocator to place ancillary equipment, including cross- 
connect and other simple frames, routers, portable test equipment, equipment racks and bays, 
and other ancillary equipment on a nondiscriminatory basis only if AT&T-lJSTATE and 
Collocator mutually agree to such placement, in AT&T-I3STATE's premises solely to support 
and be used with equipment that the Collocator has legitimately collocated in the same 
premises. 

1.10.8 Pending the FCC's reasonably timely remand proceedings in accordance with the Court's 
Opinion in GTE Service Corporation v. FCC, No. 99-1176, 2000 US. App. LEXIS 4111 (D.C. 
Cir. March 17, 2000) ("GTE Opinion"), AT&T-l3STATE voluntarily will not disturb (1) equipment 
and (2) connection arrangements between different Collocators' equipment in an AT&T- 
13STATE Eligible Premises, that prior to the May 11, 2000, effective date of the GTE Opinion, 
were (1) in place in AT&T-ISSTATE or (2) requested by Collocator and accepted by AT&T- 
13STATE on the same basis as under the FCC's original, pre-vacated Collocation Order 
(Deployment of Wireline Services Offering Advanced Telecommunications Capability, CC 
Docket No. 98-147, First Report and Order (FCC 99-48), 14 FCC Rcd 4761 (1999)). AT&T- 
13STATE's agreement not to disturb these collocation arrangements pending timely completion 
of the remand proceedings will immediately expire if a federal or state court or regulatory 
agency attempts to apply any of the most favored nation provisions of the Act, of any state 
Merger Conditions, or of the FCC AT&T/Ameritech Merger Conditions to such arrangements or 
deems such arrangements to be discriminatory vis-a-vis other carriers. 

1.10.9 All types of network equipment placed in AT&T-l3STATE network equipment areas of Eligible 
Structures by AT&T-I 3STATE or Collocator must meet AT&T-I3STATE minimum safety 
standards. The minimum safety standards are as follows: (1) Collocator's equipment must 
meet Telcordia Level 1 safety requirements as set forth in Telcordia documents SR-3580 and 
GR-63-CORE, Network Equipment Building Systems (NEBS); or, (2) Collocator must 
demonstrate that its equipment has a history of safe operation defined by installation in an ILEC 
(including AT&Tm13STATE) prior to January 1, 1998 with no known history of safety problems. 
The Collocator will be expected to conform to the same accepted procedures and standards 
utilized by including AT&T-I3STATE and its contractors when engineering and installing 
equipment. 
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1.10.10 In the event that AT&T43STATE denied Collocation of Collocator's equipment, citing Safety 
Standards, AT&T=13STATE will provide within five (5) business days of Collocator's written 
request to ATBT43STATE representative@), a list of AT&T43STATE equipment placed since 
January 1, 1998 within the network areas of the Eligible Premise for which Collocation was 
denied together with an affidavit attesting that all of such AT&T43STATE equipment met or 
exceeded the then current Safety Standards when such equipment was placed in the Eligible 
Premise. 

1.10.1 1 In the event AT&T43STATE believes that collocated equipment is not necessary for 
interconnection or access to Lawful UNEs or determines that the Collocator's equipment does 
not meet the minimum safety standards, the Collocator must not collocate the equipment unless 
and until the dispute is resolved in its favor. The Collocator will be given ten (10) business days 
to comply with the requirements and/or remove the equipment from the collocation space if the 
equipment already improperly was collocated. If the Parties do not resolve the dispute pursuant 
to the dispute resolution procedures set forth in the Agreement, AT&T=13STATE or Collocator 
may file a complaint at the Commission seeking a formal resolution of the dispute. If it is 
determined that the Collocator's equipment does not meet the minimum safety standards 
above, the Collocator must not collocate the equipment and will be responsible for removal of 
the equipment and all resulting damages if-the equipment already was collocated improperly. 

1.1 0.12 Regarding safety, Collocator equipment or operating practices representing a significant 
demonstrable technical or physical threat to ATLTm13STATE's personnel, network or facilities, 
including the Eligible Structure, or those of others are strictly prohibited. Regarding safety, and 
notwithstanding any other provision hereof, the characteristics and methods of operation of any 
equipment or facilities placed in the Virtual Collocation space shall not create hazards for or 
cause damage to those facilities, the Virtual Collocation space, or the Eligible Structure in which 
the Virtual Collocation space is located; impair the privacy of any communications carried in, 
from, or through the Eligible Structure in which the Virtual Collocation space is located; or 
create hazards or cause physical harm to any individual or the public. Any of the foregoing 
would be in violation of this Appendix. Disputes regarding proper implementation of operating 
practices or technical standards may be resolved under the standards of Sections 1.12.3 of this 
Appendix. 

1.1 1 A Collocator may arrange for a mutually agreed upon vendorlcontractor to engineer and install the 
virtually collocated equipment the Collocator purchases and the Collocator may pay the 
vendor/contractor directly. The installation contractor and their activity will be under the direction and 
control of Collocator who will ensure that the installation contractor meets all standards and 
requirements for installation of equipment, as required under this Appendix. If AT&T-l3STATE 
chooses to have its personnel present when the CLEC equipment is installed, then AT&Tm13STATE's 
presence will be at its own expense. However, if AT&T-I3STATE demonstrates that the CLEC 
contractor has or would have violated any standard or requirement for installation of equipment, as 
required under this Appendix, the CLEC is responsible for the quantifiable expense incurred by AT&T- 
1 3STATE. 

1 . I 2  Federal Telecommunications Act of 1996 (the "Act") 

1.12.1 AT&T-l3STATE provides Virtual Collocation for interconnection to AT&T-I3STATE for the 
transmission and routing of Telephone Exchange Service and Exchange Access pursuant to 47 
U.S.C. 9 251(c)(2), and for access to AT&T-l3STATE's Lawful UNEs pursuant to 47 U.S.C. 9 
25 1 (c)( 3). 

1.12.2 The use of Virtual Collocation for (1) interconnection to AT&T=13STATE or (2) access to AT&T- 
13STATE's Lawful UNEs, in either case pursuant to 47 U.S.C. 9 251(c), is available at AT&T. 
13STATE wire centers as specified in the National Exchange Carrier Association, Inc., tariff 
F.C.C. No. 4, and in AT&T-I3STATE CEVs, huts and cabinets. 
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1.12.3 In addition, the followina terms and condltlons contained in the AT&T43STATE's Physical 
Collocation Appendix shall apply to Virtual Collocation arrangements provided under this 
Appendix, and are incorporated herein by reference: Section 2-Definitions, Section 3-Limitation 
of Liability and Force Majeure Events, Section 4.5-Casualty Loss, Section 5.1- Certification, 
Section 5.5-Hazardous Waste & Materials, Section 5.6-Safety, Section 6.5-Cancellation Prior to 
Due Date, Section 6.6-Billing, Section 6.7- Late Payment Charge, Section 6.8- Allowance for 
Interruptions, Section 9.4-Threat to Personnel, Network, or Facilities, Section 9.5-Interference or 
Impairment, Section 9.7-Alterations, Section 11 -Re-entry. 

2. DEFINITIONS 

2.1 

2.2 

2.3 

2.4 

&t - "Act" means the Communications Act of 1934 [47 U.S.C. 153(R)], as amended by the 
Telecommunications Act of 1996, Public Law 104-104, 110 Stat. 56 (1996) codified throughout 47 
U.S.C. 

Active Collocation Space - Denotes the space within an Eligible Structure that can be designated for 
Physical Collocation which has sufficient telecommunications infrastructure systems, including power, 
Space within CEVs, huts and cabinets and similar Eligible Structures that can be designated for 
Physical Collocation is considered to be Active Collocation Space. 

Adiacent Off-site Arranclement - Where Physical Collocation space within ATBT-1 3STATE Eligible 
Structure is Legitimately Exhausted, and the Collocator's Adjacent On-site space is not within 50 ft. of 
the Eligible Structure's outside perimeter wall, the Collocator has the option and AT&T43STATE shall 
permit an Adjacent Structure Off-site Arrangement, to the extent technically feasible. The Adjacent Off- 
site Arrangement is available if the Collocator's site is located on a property that is contiguous to or 
within one standard city block of AT&T-l3STATE's Central Office or Eligib!e Structure. 

2.3.1 

2.3.2 

2.3.3 

Such arrangement shall be used for interconnection or access to Lawful UNEs. When the 
Collocator elects to utilize an Adjacent Off-site Arrangement, the Collocator shall provide both 
the AC and DC power required to operate such facility. The Collocator may provide its own 
facilities to AT&T-l3STATE's premises or to a mutually agreeable meet point from its Adjacent 
Off-site location for interconnection purposes. The Collocator may subscribe to facilities 
available in the UNE rate schedule of the Collocator's Agreement. The rates established in this 
Appendix for Adjacent Off-site Arrangement apply only if Collocator's Adjacent off-site 
Arrangement is located on a property that is contiguous to or within one standard city block of 
AT&T-l3STATE's Central Office or Eligible Structure. 

At the time the Collocator requests this arrangement, the Collocator must provide information as 
to the location of the Adjacent Off-site facility, the proposed method of interconnection, and the 
time frame needed to complete provisioning of the arrangement. ATgT-13STATE shall provide 
a response to Collocator within ten (IO) days of receipt of the application, including a price quote, 
provisioning interval, and confirmation of the manner in which the Adjacent Off-site Facility will 
be interconnected with AT&T-I3STATE's facilities. AT&T.l3STATE shall make best efforts to 
meet the time intervals requested by Collocator and, if it cannot meet the Collocator's proposed 
deadline, shall provide detailed reasons, as well as proposed provisioning intervals. 
In the event that interior space in an Eligible Structure becomes available, AT&T-I3STATE will 
provide the option to the Collocator to relocate its equipment from an Adjacent or an Adjacent 
Off-site Facility into the interior space. In the event the Collocator chooses to relocate its 
equipment into the interior space, appropriate charges applicable for collocation within the 
Eligible Structure will apply. 

Adiacent Structure - A Collocator-provided structure placed on AT&T-l3STATE property (Adjacent 
On-site) or non-Company property (Adjacent Off-site) adjacent to an Eligible Structure. This 
arrangement is only permitted when space is legitimately exhausted inside the Eligible Structure and to 
the extent technically feasible. AT&T-I3STATE and telecommunications carrier will mutually agree on 



2.5 

2.6 

2.7 

2.8 

2.9 

2.10 

2.1 1 
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the location of the designated space on AT&T-IBSTATE premises where the adjacent structure will be 
placed. AT&T43STATE will not unreasonably withhold agreement as to the site desired by Collocator. 

Auament - A request from a Collocator to add equipment andlor cable to an existing Physical 
Collocation arrangement. 

Custom Work Charge - Denotes the charge(s) developed solely to meet the construction requirements 
of the Collocator, (e.g., painting a cage). Custom work may not be charged to Collocator for any work 
performed which will benefit or be used by AT&T43STATE or other collocators. AT&T-l3STATE also 
may not impose a Custom Work Charge without the Collocator's approval and agreement that the 
custom work is not included in the provision of collocation as provided for in the rate elements 
contained in this Appendix. In the event an agreement between the Collocator and AT&T-iSSTATE is 
not reached regarding the Custom Work Charge, AT&T-l3STATE shall complete construction of the 
Collocator's space pending resolution of the issue by the appropriate Commission and the Cotlocator 
may withhold payment for the disputed charges while the issue remains unresolved; however, any 
disputed Custom Work Charges paid by the Collocator or owed to ATaT43STATE shall accrue 
interest at the rate established by the appropriate Commission. All Custom Work Charges that are 
approved by the appropriate Commission will be the basis for calculating a refund to a Collocator that 
has overpaid or the amount due to AT8T43STATE that was not paid or underpaid. These overpaid or 
underpaid amounts will accrue at the above-stat& interest rate on a monthly basis from the date of 
completion of the work or the date of payment of the disputed amount, as appropriate. In the event that 
the requested work will benefit all or most collocators, such work shall not be considered custom work; 
instead, AT&T-I3STATE shall file the appropriate interconnection agreement amendment. However, 
AT&T-lSSTATE shall not delay completion of such work during the agreement approval process. 
AT&T-l3STATE shall perform such work based upon provisional rates, subject to true up. 

Dav - For purposes of application andlor installation intervals, "day" denotes calendar days unless 
otherwise specified. However, any time period equal to or less than five days, day denotes business 
day. 

Dedicated Space - Denotes the space dedicated for the Collocator's Physical Collocation arrangement 
located in AT&T-I3STATE Eligible Structure. 

Eligible Structure - Eligible Structure refers to AT&T-l3STATE's Central Offices and serving wire 
centers, as well as all buildings or similar structures owned or leased by AT&T43STATE that house its 
network facilities, and all structures that house AT&T-l3STATEs facilities on public rights-of-way, 
including but not limited to vaults containing loop concentrators or similar structures. 

Infrastructure Systems - The structural components, such as floors capable of supporting equipment 
loads, heating, ventilating and air conditioning (HVAC) systems, electrical systems, power, high 
efficiency filtration, humidity controls, remote alarms, compartmentation and smoke purge. 

Legitimately Exhausted - Denotes when all space in a Central Ofice (CO) or other Eligible Structure 
that can be used to locate telecommunications equipment in any of the methods of collocation available 
under this Appendix is exhausted or completely occupied. Before ATGT-13STATE may make a 
determination that space in an Eligible Structure is legitimately exhausted, AT&T-l3STATE must have 
removed all unused obsolete equipment from the Eligible Structure and made such space available for 
collocation; however, removal of the equipment shall not cause a delay in AT&T-I3STATE's response 
to a Collocator's application or in provisioning collocation arrangements. The determination of 
exhaustion is subject to dispute resolution as provided in Appendix General Terms & Conditions, 
Section 10. In making this determination, AT&T-I 3STATE may reserve space for transport equipment 
for current year plus two years. Additionally, AT&T-I3STATE may not reserve space for equipment for 
itself, or advanced or interLATA services affiliates or other affiliates of AT&T-lJSTATE or for future use 
by AT&T-l3STATE or its affiliates under conditions that are more favorable than those that apply to 
other telecommunications carriers seeking to reselve collocation space for their own use. AT&T- 
13STATE may reserve space for Switching, Power, Main Distribution Frame (MDF), and Digital Cross 
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3. 

4. 

2.12 

2.13 

2.14 

2.15 

Connect System (DCS)) up to anticipated Collocator growth over a 10-year life expectancy of the 
ultimate footprint of the equipment. 

Other Ilnactive) Collocation Space - Denotes the space within the Central Office that can be 
designated for Physical Collocation where infrastructure systems do not currently exist and must be 
constructed. The designation of Other (Inactive) Collocation Space is applicable to space within 
Central Offices only; other Eligible Structures such as CEVs, huts, and vaults are considered Active 
Collocation Space for purposes of this Appendix. 

Preparation Charnes - Denotes those charges associated with the initial preparation of the 
Cotlocator's Dedicated Space. 

Technicallv Feasible - A collocation arrangement is technically feasible if, in accordance with either 
national standards or industry practice, there is no significant technical impediment to its establishment. 
A rebuttable presumption that a collocation arrangement is technically feasible shall arise if the 
arrangement has been deployed by any incumbent local exchange carrier in the country. 

Telecommunications Infrastructure Space - Denotes the square footage or linear footage of space, 
including common areas, used to house telecommunications infrastructure equipment necessary to 
support collocation space used for interconnection with or access to Lawful UNEs of ATBT-13STATE's 
network. 

PROVISIONING 

3.1 Virtual Collocation for Interconnection to ATBT43STATE or access to ATBT43STATE provided 
Lawful UNEs is ordered as set forth in ATBT43STATE's Interconnector's Collocation Services 
Handbook at https://clec.att.com/clec/ for Virtual Collocation in 13-STATES. AT&T-ISSTATE will 
designate the location or locations within its wire centers, CEVs, huts and cabinets for the placement of 
all equipment and facilities associated with Virtual Collocation. Virtual Collocation does not involve the 
reservation of segregated Central Office or CEV, hut and Cabinet space for the use of Collocator. 

AT&T-I3STATE will provide Virtual Collocation for comparable equipment as it provides to itself in the 
Central Office, wire center, CEV, hut or Cabinet, as the case may be. 

3.2 

COLLOCATOR RESPONSIBILITIES 
4.1 The Collocator will provide, under this Section of this Appendix, at its expense, all facilities and 

equipment required to facilitate interconnection and access to AT&T43STATE's Lawful UNEs. The 
Collocator will, at its expense, provide the following: 

4.1.1 All plug-ins and/or circuit packs (working, spare, and replacements), 
4.1.2 All unique tools and test equipment, 
4.1.3 Any ancillary equipment and cabling used for remote monitoring and control, 
4.1.4 Any technical publications and updates associated with all Collocator-owned and provided 

4.1.5 All training as described in Section 12.4.16. 

The Collocator will provide, at its expense, replacements for any recalled, obsolete, defective or 
damaged facilities, equipment, plug-ins, circuit packs, unique tools, test equipment, or any other item or 
material provided by the Collocator for placement in/on AT&T-I3STATE property. Suitable 
replacements are to be immediately provided to AT&T43STATE to restore equipment. 

The Collocator will provide at least the minimum number of usable equipment spares specified by the 
manufacturer. Replacements must be delivered to AT&T-I3STATE Central Office using the equipment 
spare within five (5) days of notification that a spare was used or tested defective. 

equipment, 

4.2 

4.3 
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Number of Applications By One Collocator 
1 -  5 
6 -  10 
11 - 15 
16 - 20 

5. COOPERATIVE RESPONSIBILITIES 
5.1 AT&T-i3STATE will work cooperatively with the Collocator to develop implementation plans including 

timelines associated with: 

5.1.1 Placement of Collocator's fiber into the Central Office vault, 
5.1.2 Location and completion of all splicing, 
5.1.3 Completion of installation of equipment and facilities, 
5.1.4 Removal of above facilities and equipment, 
5.1 S To the extent known, the Collocator can provide forecasted information to AT&Tm13STATE on 

anticipated additional Virtual Collocation requirements, 
5.1.6 To the extent known, the Collocator is encouraged to provide AT&T-I3STATE with a listing of 

the equipment types that they plan to virtually collocate in AT&T43STATE1s Central Offices or 
CEVs, huts and cabinets. This cooperative effort will insure that AT&T-l3STATE personnel are 
properly trained on Collocator equipment. 

6. INTERVALS AND PROVISIONING 
6.1 Quote Intervals 

6.1.1 Upon receipt of the Collocator's application and initial Planning Fee payment, AT&T-I3STATE 
will begin development of the quotation. AT&T-IISTATE will notify the Collocator as to whether 
its request for a Virtual Collocation arrangement has been granted or denied due to a lack of 
interconnection facilities or space within ten (10) calendar days of submission of the completed 
application. 

6.1.2 In responding to an application request, AT&T-I3STATE shall provide the quotation of the 
applicable nonrecurring and recurring rates, and the estimated construction interval no later than 
as specified below. The Collocator has forty-five (45) calendar days from receipt of the quotation 
to accept the quotation. The quotation expires after forty-five (45) calendar days. After forty-five 
(45) calendar days, a new application and Planning Fee are required. 

6.1.3 Price quote intervals are as follows and will run concurrent with the ten (10) calendar day 
notification interval for availability of Virtual Collocation interconnection: 

Quotations interval 
10 Calendar Days 
15 Calendar Days 
20 Calendar Days 
25 Calendar Days 
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6.1.7 If the Collocator fails to respond within the forty-five (45) calendar day interval, should the 
Collocator decide at a later time to proceed with Virtual Collocation, a new application and 
Planning Fee will be required, 

6.2.1 A Virtual Collocation arrangement is not reserved until the quotation is accepted. When the 
quotation is accepted, unless otherwise mutually agreed to by the Parties in writing, AT&T- 
I3STATE will allow the Collocator's vendor to begin equipment installation no later than ninety 
(90) calendar days from acceptance of the quotation. The Virtual Collocation interval ends when 
roughed in, unterminated DC power and interconnection cabling is provided to the Virtual 
Collocation area. 

6.2.2 The construction intervals for Virtual Collocation arrangements are noted in Table 2-1. For 
Virtual Collocation in Active Collocation Space where the Collocator is requesting maximum DC 
Power of fifty (50) amps, either in a single or in multiple feeds of fifty (50) amps (maximum fifty 
(50) amps per feed), the Virtual Collocation construction intervals remain as stated below. For 
Virtual Collocation in Active Collocation Space where a Collocator is requesting DC Power that 
exceeds fifty (50) amps from a single source (e.g., 100 amps) per feed, the construction interval 
is ninety (90) calendar days. These same .construction intervals apply for Virtual Collocation in 
Eligible Structures such as CEVs (Vaults), huts and cabinets. 

6.2.3 When the quotation is accepted, unless otherwise mutually agreed to by the Parties in writing, 
the construction intervals for virtual are as follows: 

Table 2-1 

6.2 Implementation Intervals 

ba yslrackslframes 

6.2.4 Where space is not suitable for Central Office equipment (e.g., it is not Active collocation space), 
AT&T-I3STATE shall have an additional thirty (30) calendar days to prepare the space. Virtual 
Collocation space is not reserved until the quotation is accepted. 

6.2.5 When the quotation is accepted unless otherwise mutually agreed to by the Parties in writing, 
AT&T-I3STATE will complete construction of Active Collocation Space requests for Virtual 
Collocation in ninety (90) calendar days from the receipt of the Collocator's acceptance of the 
quotation where power is available and the Collocator is installing all of its own bays. The Virtual 
Collocation construction interval ends when roughed in, unterminated DC power and 
interconnection cabling is provided to the collocation area. AT&T-I3STATE will complete 
construction of Active Collocation Space requests for Virtual Collocation in ninety (90) calendar 
days from the receipt of the Collocator's acceptance of the quotation where AT&Tm13STATE will 
be installing all or some of the bays. AT&T-I3STATE considers power to be available if 
sufficient power plant capacity exists, the Battery Distribution Fuse Bay (BDFB) (if used) is within 
100 feet of the Collocator's space and sufficient termination capacity on the power plant andlor 
Battery Distribution Fuse Bay (BDFB) exists. 

6.2.6 If a completion date outside the time period required herein is not agreed to by the Parties and 
not resolved through the Agreement's dispute resolution procedures, the issue may be 
presented by either Party to the appropriate Commission for determination. 
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6.3 Installation of Virtual Collocation Equipment 

6.3.1 AT&T-ISSTATE does not assume any responsibility for the design, engineering, testing, or 
performance of the end-to-end connection of the Collocator's equipment, arrangement, or 
facilities. 

6.3.2 AT&T-I3STATE will be responsible for using the same engineering practices as it does for its 
own similar equipment in determining the placement of equipment and engineering routes for all 
connecting cabling between collocation equipment. 

6.3.3 In this arrangement, telecommunications equipment (hereafter referred to as equipment) is 
fumished by the Collocator and engineered and installed by a mutually agreed upon vendor for 
the Collccator. The Collocator will have the authority to select installation vendors. All 
installations of equipment will be in accordance with the Collmtor-provided installation design 
and must comply with manufacturer's specifications and applicable published national standards 
approved by the FCC, and other governmental authorities that have jurisdiction. 

6.3.4 The Collocator and AT&T-I3STATE must jointly accept the installation of the equipment and 
facilities prior to the installation of any services using the equipment. As part of this acceptance, 
AT&T43STATE will cooperatively test the collocated equipment and facilities with the 
Collocator. 

6.3.5 AT&T-I 3STATE will provide a Telephone Inventory Record Keeping System (TIRKS) andlor 
SWITCH print out of Actual Point of TerminationIConnection Facilities Assignment (APOTICFA) 
to the CLEC at collocation space tumover. This information is used to request access and line 
sharing services. The CLEC is responsible for payment of all non-recurring charges, where 
applicable, prior to receiving APOTICFA information. 

6.4 Revisions 
6.4.1 All Revisions to an initial request for a Virtual Collocation arrangement submitted by the 

Collocator must be in writing via a new application form. 

6.4.1.1 Major Revisions include: 

0 adding telecommunications equipment that requires additional electrical power. 
0 adding additional Collocator bays or equipment that impact the existingIproposed 

floor-space area provided to the Collocator in their quote package. 

6.4.1.1.1 If the revision is major, a new interval for the Virtual Collocation arrangement 
will be established which shall not exceed two months. 

6.4.1.2 Minor Revisions include: 

0 adding bays of equipment that do not significantly impact the existinglpmposed 
electrical systems. 

0 adding light fixtures and outlets which do not exceed the capacity of the 
existing/proposed electrical system. 

0 adjustments to the heat release projection which do not cause a change in the 
proposeddlexisting mechanical system. 

6.4.1.2.1 However, minor revisions will not require that a new interval be established. 
No additional Planning Fees shall be applicable if the revision is minor. 

6.4.1.2.2This list is not all-inclusive. Any revisions to the Collocator's application not 
specified above must be reviewed by AT&T4 3STATE to determine whether 
the revision is major or minor. 

6.5 Augments 

6.5.1 In order to request an augment, the Collocator must submit a Virtual Collocation Application 
Form to AT&T-I3STATE Collocation Service Center (CSC) indicating in Section 3 of the 
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application that this is an "Augmentation to an Existing Arrangement." The price quote will 
contain the charges and the construction interval for that application. 

6.5.2 AT&T=13STATE will work cooperatively with Collocator to negotiate mutually agreeable 
implementation intervals for augments, 

7. EQUIPMENT PROVISIONING 
7.1 The Collocator will arrange to deliver to AT&T-l3STATE Central Office where the equipment is located 

a reasonable number, as recommended by the manufacturer, of all appropriate plug-ins, circuit packs 
and cards and any other equipment, plus all necessary circuit design and provisioning information on 
an agreed-upon date which is no later than two (2) business days prior to the scheduled tum-up of the 
Collocator's equipment. 

For the disconnection of circuits, the Collocator will provide all circuit information no later than two (2) 
business days prior to the scheduled disconnection of the Cotlocator's circuit. 

AT&T-I3STATE does not assume any responsibility for the design, engineering, testing, or 
performance of the end-to-end connection of the Collocator's circuits. 

7.2 

7.3 

8. REPAIR OF EQUIPMENT 
8.1 Except in emergency situations, the Collocator-owned fiber optic facilities and Central Office terminating 

equipment will be repaired only upon the request of the Collocator. In an emergency, AT&T-l3STATE 
may perform necessary repairs without prior notification. The labor rates specified in Section 12.4.17 
apply to ATBT-13STATE Central Offices and AT&T43STATE CEVs, huts and cabinets and are 
applicable for all repairs performed by AT&T-l3STATE on the Collocator's facilities and equipment, 

When initiating repair requests on Collocator owned equipment, the Collocator must provide AT&T- 
13STATE with the location and identification of the equipment and a detailed description of the trouble. 

Upon notification by the Collocator and availability of spare parts as provided by the Collocator, AT&T- 
13STATE will be responsible for repairing the Virtually Collocated equipment at the same standards 
that it repairs its own equipment. 

8.2 

8.3 

9. MAINTENANCE OF EQUIPMENT 
9.1 The Collocator will request any and all maintenance by AT&T43STATE on its Virtually Collocated 

facilities or equipment. When initiating requests for maintenance on collocated equipment, the 
Collocator must provide AT&T-I3STATE with the location and identification of the equipment and a 
detailed description of the maintenance requested. 

Upon notification by the Collocator and availability of spare parts as provided by the Collocator, AT&T- 
l3STATE will be responsible for maintaining the Virtually Collocated equipment at the same standards 
that it maintains its own equipment. 

9.2 

10. ALARM COLLECTION 
10.1 The Collocator has the ability to purchase its own remote monitoring and alarming equipment. 

10.2 Since the maintenance of the Collocator's equipment is at the direction and control of the Collocator, ' 
AT&T=13STATE will not be responsible for responding to alarms and will only conduct maintenance 
and repair activities at the direction of the Collocator. 

11, TERMINATION OF VIRTUAL COLLOCATION 
11.1 Upon termination of the Virtual Collocation arrangement, the Collocator will work cooperatively with 

AT&T-I 3STATE to remove the Collocator's equipment and facilities from AT&T-I 3STATE's property 
subject to the condition that the removal of such equipment can be accomplished without damaging or 
endangering other equipment located in the Central Office. AT&T-I 3STATE is not responsible for and 
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will not guarantee the condition of such equipment. The Collocator is responsible for arranging for and 
paying for the removal of virtually collocated equipment including all costs associated with equipment 
removal, packing and shipping. Arrangements for and the removal of the Collocator virtually collocated 
equipment must be made within thirty (30) business days after termination of the Virtual Collocation 
arrangement, unless a different time period is mutually agreed upon. ATBT-13STATE shall be 
responsible for exercising reasonable caution when removing virtually collocated equipment. ATBT. 
13STATE will only be responsible for damage done to such equipment caused by gross negligence on 
the part of ATBT43STATE or its contractors during the removal process. However, Collocator will 
indemnify and hold ATBT-13STATE harmless for any damage done to virtually collocated equipment if 
ATBT-13STATE permits the Collocator to hire a contractor approved by ATBT-13STATE to remove 
virtually collocated equipment. Any equipment not removed in this time frame may be removed by 
ATBT43STATE and stored in a non-Company location, at the expense of the Collocator. Upon 
termination of the Virtual Collocation, the Collocator must remove the fiber entrance cable used for the 
Virtual Collocation. If the entrance cable is not scheduled for removal within seven (7) days after 
removal of CLEC Virtual Collocation equipment, ATBT43STATE may arrange for the removal, and the 
Collocator will be responsible for any charges incurred to remove the cable. ATBT-13STATE and the 
Collocator will cooperatively manage the removal process. The Collocator is only responsible for 
physically removing entrance cables housed in conduits or innerducts and will only be required to do 
so when ATBT-13STATE instructs the Collocator that such removal can be accomplished without 
damaging or endangering other cables contained in a common duct or other equipment residing in the 
Central Office. 

12. RATE ELEMENTS (AT&T-I3STATE DOES ALL WORK) 

12.1 This Section contains specific regulations goveming the rates and charges that apply to Virtual 
Collocation for the purpose of interconnecting to ATBT-13STATE under section 251(c)(2) and for 
access to ATBT-13STATE provided Lawful UNEs under 251(c)(3), when the Collocator provides the 
equipment. 

12.2 There are two types of rates and charges that apply to the various rate elements for Virtual Collocation. 
These are non-recurring charges and monthly recurring rates. 

12.3 Rates and charges specific to Virtual Collocation for interconnection with ATBTm13STATE for the 
transmission and routing of Telephone Exchange Service and Exchange Access under section 
251(c)(2), and for access to ATBT-13STATE provided Lawful UNEs under 251(c)(3) in ATBT- 
13STATE's Central Offices are set forth on Attachment 2 (Rates and Charges for ATBT-13STATE 
Central Offices). Rates and charges specific to Virtual Collocation for access to AT&T-l3STATE 
provided Lawful UNEs in ATBT-13STATE CEVs, huts and cabinets are set forth on the Collocation 
Rate Summary (Rates and Charges for ATBT-13STATE CEVs, huts and cabinets). 

12.4 Rate Elements for ATBT43STATE Central Offices 
Consistent with provisions in Section 6 of this Appendix, the following provides a list of the specific rate 
elements for Virtual Collocation for interconnection with AT&T-l3STATE for the transmission and 
routing of Telephone Exchange Service and Exchange Access, and for access to AT&Te13STATE's 
provided Lawful UNEs to be used in conjunction with Virtual Collocation in AT&T-i3STATE's Central 
Offices. 

12.4.1 Planning Fee 

12.4.1.1 The Planning Fee recovers ATBT-13STATE costs incurred to estimate the quotation of 
charges, project management costs, engineering costs, and other related planning 
activities for the Collocator's request for a Virtual Collocation arrangement. The 
Planning Fee also provides for ATBT-13STATE personnel to survey each requested 
location for availability of space for the placement of entrance cables as well as to 
determine floor space to physically place Collocator-designated equipment expressed 
as a non-recurring charge. The Planning Fee is applied on an initial and subsequent 
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basis. The initial charge will apply to the Collocator's request for a Virtual Collocation 
arrangement. The subsequent planning charge will apply to any additional 
interconnection or power arrangements. Charges for this sub-element are specified on 
the Collocation Rate Summary. 

12.4.2 Floor Space 
12.4.2.1 This sub-element provides for the "occupancy" cost per bay framework associated with 

using the floor space in ATBT43STATE's Central Offices expressed as a monthly rate. 
Charges for the sub-elements are specified on the Collocation Rate Summary. 

12.4.3.1 This sub-element provides the cost per Standard Bay relay rack when provided by 
ATBT-13STATE expressed as a monthly rate. AT&T.l3STATE's Standard Bay 
dimensions are 7' 0" high, and have a 23" interior width, 25" exterior width, and up to 
15" deep. In those cases where an individual relay rack and associated floor space are 
shared by ATBT-13STATE and the Collocator or among Collocators, the floor space 
and relay rack associated will be apportioned on a quarter rack basis. When the 
standard bay relay rack is provided by the Collocator, this rate element will not apply. 
Charges for this element are specified on the Collocation Rate Summary. 

12.4.3 Relay Rack (Optional) 

12.4.4 Common Systems Materials 
12.4.4.1 This sub-element provides the infrastructure installation and maintenance of ironwork, 

racking, and lighting above the equipment bays. Charges for the sub-elements are 
specified on the Collocation Rate Summary. The common systems sub-element is 
distinct for standard and non-standard. In those cases where common systems 
materials for an individual relay rack and associated floor space are shared with the 
Collocator or among Collocators, the common systems materials for the floor space and 
relay rack associated will be apportioned on a quarter rack basis. 

12.4.5 Real Estate 
12.4.5.1 These rate elements provide for AT&T-I3STATE to recover the costs associated with 

preparing the Eligible Structure for telecommunications equipment (Site Conditioning) 
and securing the space (Safety and Security). 

12.4.5.2.1 Permits AT&T-I3STATE to recover costs associated with preparing space 
within the Eligible Structure for telecommunications equipment. The 
nonrecurring charge for this sub-element is specified on the Collocation Rate 
Summary. 

12.4.5.3 Safety and Security 

12.4.5.2 Site Conditioning 

12.4.5.3.1 Permits AT&T-I3STATE to recover costs associated with securing the 
telecommunications area used for Virtual Collocation. The nonrecurring 
charge for this subelement is specified on the Collocation Rate Summary. 

12.4.6 Entrance Fiber Optic Arrangement 

12.4.6.1 This sub-element provides for AT&Tm13STATE pulling and splicing fiber cable between 
the manhole and cable vault, and the subsequent routing of fiber riser cable between 
the cable vault and Fiber Distribution Frame (FDF). (Note: virtually collocated 
equipment may also be connected to dedicated transport facilities provided as Lawful 
UNEs in lieu the entrance fiber. When Virtually Collocated Equipment is connected to 
dedicated transport facilities in lieu of the entrance fiber, the terms, conditions and 
charges for such dedicated transport facilities are pursuant to the Agreement. No 
recurring or non-recurring charges for dedicated transport facilities provided as used are 
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applicable pursuant to this Appendix). Charges for this rate element are on the 
Collocation Rate Summary. 

12.4.6.2.1 This sub-element represents any reinforced passage or opening in, on, 
under, over or through the ground between the first manhole and the cable 
vault through which the fiber optic cable is placed. Charges for this element 
are specified on the Collocation Rate Summary. 

12.4.6.2 Entrance Conduit, per sheath 

12.4.7 DC Power Arrangement Provisioning 

12.4.7.1 This sub-element is the cable and cable rack including support and fabrication material 
necessary to support the virtually collocated equipment expressed as a monthly rate for 
either 2-10 AMP feeds, 2-20 AMP feeds, 2-30 AMP feeds, 2-40 AMP feeds or 2-50 
AMP feeds. Fuse panels necessary for terminating power feeds at the Collocator's 
equipment bay are provided by the Collocator. In the event that a Collocator requires a 
power arrangement that exceeds 50 AMPS from a single source, AT&T43STATE will 
cooperatively work with the Collocator using comparable rate elements as the basis for 
such arrangements. Cable sizing is based on List 2 design loads. Charges for this 
sub-element are specified on the Collocation Rate Summary. 

12.4.8 DC Power Amperage Charge 

12.4.8.1 DC Power per AMP 

12.4.8.1.1 This is a monthly recurring charge which is determined by multiplying the per 
DC amp rate by the total amount of DC amps provided over one of the two 
power feeds ordered by the Collocator for its power arrangement. By way of 
example, where CLEC orders DC Power in a 20-amp increment, it will be 
considered to have ordered two 20-amp power feeds and AT&T will provision 
two (2) twenty (20) AMP DC power leads that have been fused (for a 
combined total of forty (40) AMPs), but AT&T shall only bill CLEC the monthly 
recurring charge applicable to DC Power for a total of twenty (20) AMPs. The 
DC power charge per amp consists of the use of: DC power plant, backup 
generator, batteries & rectifiers, Battery Distribution Fuse Bay (BDFB), 
associated hardware & cabling, and AC energy to convert to DC power. 
Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.8.2.1 This sub-element consists of the elements necessary to provide HVAC within 
the Eligible Structure to the collocation arrangement and is based on the heat 
dissipation required for each 10 AMPS of DC Power. Charges for this sub- 
element are specified on the Collocation Rate Summary. 

12.4.8.2 Heating, Ventilating, and Air Conditioning (HVAC) 

12.4.8.3 Ground Cable Arrangement 

12.4.8.3.1 The Ground Cable Arrangement is the cabling arrangement designed to 
provide grounding for equipment per frame expressed as a monthly rate. 
Separate Ground Cable Arrangements are required for Integrated and 
Isolated Ground Planes. Charges for this element are specified on the 
Collocation Rate Summary. 

12.4.9 DSO Voice Grade Interconnection Cable Arrangement 

12.4.9.1 This sub-element provides for the cost associated with providing DSO voice grade (100 
pairs) non-shielded or shielded between AT&T.l3STATE's Distributing Frame and the 
virtually collocated equipment expressed as a combination of a non-recurring charge 
and a monthly rate. Charges for these sub-elements are specified on the Collocation 
Rate Summary. 
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12.4.10 DS-1 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

12.4.10.1 This subelement provides for the cost associated with providing 28 DS-1 cabling 
arrangement between AT&T43STATE's Digital Cross Connect System (DCS) 
functionality purchased from the Collocator's Agreement and the virtually collocated 
equipment expressed as a combination of a non-recurring charge and a monthly rate. 

12.4.10.2 Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.1 1 DS-1 Interconnection Cable Arrangement to Digital System Cross-Connect Frame (DSX) 

12.4.11.1 This subelement provides for the cost associated with providing 28 DS-1 cabling 
arrangement between AT&Tm13STATE's Digital System Cross-Connect Frame (DSX) 
functionality purchased from the Collocator's Agreement and the virtually collocated 
equipment expressed as a combination of a non-recurring charge and a monthly rate, 
Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.12.1 This sub-element provides for the cost associated with providing one DS-3 cabling 
arrangement between AT&T-l3STATE's Digital Cross Connect System (DCS) 
functionality purchased from the Collocator's Agreement and the virtually collocated 
equipment expressed as a combination of a non-recurring charge and a monthly rate. 
Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.1 3 DS-3 Interconnection Cable Arrangement to Digital System Cross-Connect Frame (DSX) 

12.4.13.1 This sub-element provides for the cost associated with providing one DS-3 cabling 
arrangement between AT&T-l3STATE's Digital System Cross-Connect Frame 
functionality purchased from the Collocator's Agreement and the virtually collocated 
equipment expressed as a combination of a non-recurring charge and a monthly rate. 
Charges for this sub-element are specified on the Collocation Rate Summary. 

12.4.14.1 This sub-element provides for the cost associated with providing 12 fibers pairs 
between AT&T-l3STATE's FDF and the virtually collocated equipment expressed as 
a combination of a non-recurring charge and a monthly rate. Charges for this sub- 
element are specified on the Collocation Rate Summary. 

12.4.12 DS-3 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

12.4.14 Fiber Interconnection Cable Arrangement 

12.4.1 5 Timing Source Arrangement (Optional) 

12.4.15.1 AT&T-I3STATE provided single signal from AT&T-I3STATE's timing source to 
provide synchronization between a Collocator's single network element and AT&T- 
13STATEs equipment expressed as a recurring and non-recurring rate. Charges for 
this subelement, if requested by the Collocator are specified on the Collocation Rate 
S u m m a ry . 

12.4.16 Training 

12.4.16.1 AT&Tm13STATE is responsible for determining when training is necessary and how 
many of AT&Tm13STATE's employees require training to provide 24 hour a day, 
seven day a week coverage for the installation, maintenance and repair of 
Collocator's designated equipment not currently used in a wire center selected by the 
Collocator for Virtual Collocation. AT&T-I3STATE will be limited to request training 
for four (4) of AT&T43STATE's personnel per location, unless a different number is 
mutually agreed upon by AT&Tm13STATE and Collocator. 

12.4.16.2 The Collocator may have AT&T-I3STATE arrange for the required training of AT&T- 
13STATE's personnel. The non-recurring charges applicable for training are listed on 
the Collocation Rate Summary. 
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12.4.16.3 If AT&T-lSSTATE chooses not to coordinate the required training, the Collocator will 
assume the responsibility for providing the training. It is then the responsibility of the 
Collocator to: 
12.4.16.3.1 arrange and pay to the supplier all costs for training sessions, including 

the cost of the trainer@), transportation and lodging of such trainer($ 
and required course material, and 

12.4.16.3.2 arrange and pay to each individual supplier all costs associated with 
lodging and other than domestic transportation, such as airfare, required 
for AT&T43STATE employee training. 

12.4.16.3.3 arrange and pay all costs associated with AT&T-l3STATE employee(s) 
attendance at the training, including lodging and other than local 
transportation, such as airfare, and employee(s) labor rate for time away 
from the job, required for ATLT43STATE employee training. 

12.4.16.4 AT&T-I3STATE will work cooperatively with the Collocator to schedule AT&T- 
13STATE's personnel training time required for the installation, maintenance and 
repair of the Collocatots designated equipment. The Collocator will be assessed two 
hours of the technician additional labor charge for AT&T-l3STATE's personnel time 
required to coordinate training activities with the Collocator. The Collocator will be 
responsible for reimbursement of applicable Company contractual compensation 
obligations for time spent as a result of the necessary training. All other charges, if 
applicable, specified in Collocation Rate Summary will be assessed to the Collocator. 

12.4.17 Maintenance and Repair Labor Rates 
12.4.17.1 Maintenance of Equipment 

12.4.17.1.1 This rate element is a labor rate charged by AT&T-l3STATE to the 
Collocator for ongoing maintenance of the Collocator's equipment. Any 
maintenance requirements will be initiated by the Collocator. Labor rates 
are based upon a 1/4 hour basis and are dependent upon day of week 
and time of day. 

12.4.17.1.2 For purposes of this Appendix, normal weekday is defined as 8:OO a.m. 
through 5:OO p.m., Monday through Friday, excluding holidays. Non- 
recurring charges for this subelement are specified on the Collocation 
Rate Summary. 

12.4.17.2 Repair of Equipment 
12.4.17.2.1 This rate element is a labor rate charged by AT&T-l3STATE to the 

Collocator for repair of the Collocator's equipment. All repair will be at 
the direction of the Collocator. 

12.4.17.2.2 Labor rates are based upon a charge for Network Operations Center 
(NOC) personnel to take the trouble report, create a trouble ticket, and 
dispatch a technician. Labor rates for actual repair of the trouble are 
based upon a 114 hour basis and are dependent upon day of week and 
time of day. 

12.4.17.2.3 For purposes of this Appendix, normal weekday is defined as 8:OO a.m. 
through 500 Pam., Monday through Friday excluding holidays. Non- 
recurring charges for this sub-element are specified on the Collocation 
Rate Summary. 
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12.4.1 8 Collocation-to-Collocation Connection 

This rate element includes virtual-to-virtual, and virtual-to-physical connection options. 

12.4.18.1 Fiber Cable (12 Fiber Pair) 

12.4.18.1.1 This sub-element provides for direct cabling using fiber cable (12 fibers 
pairs) between two collocation arrangements at an Eligible Structure. 
This sub-element is expressed as a combination of a non-recurring 
charge and a monthly rate and these charges are specified on the 
Collocation Rate Summary. 

12.4.18.2 Copper Cable (28 DSls) 
12.4.18.2.1 This sub-element provides for direct cabling using copper cable (28 

DS1 s) between two collocation arrangements at an Eligible Structure. 
This sub-element is expressed as a combination of a non-recumng 
charge and a monthly rate and these charges are specified on the 
Collocation Rate Summary. 

12.4.18.3 Coax Cable (1 DS3) 
12.4.18.3.1 This subelement provides for direct cabling using coaxial cable (1 DS3) 

between two collocation arrangements at an Eligible Structure. This sub- 
element is expressed as a combination of a non-recurring charge and a 
monthly rate and these charges are specified on the Collocation Rate 
Summary. 

12.4.18.4 Cable Racking and Hole 

12.4.18.4.1 This subelement provides for cable rack space and hole for copper, 
coax and optical cabling between two collocation arrangements at an 
Eligible Structure. This subelement is expressed as a monthly rate 
specified on the Collocation Rate Summary. 

12.4.18.5 Route Design 

12.4.18.5.1 This sub-element provides the route design for collocation-to-collocation 
connections. This sub-element is expressed as a non-recurring charge 
and this charge is specific on the Collocation Rate Summary. 

12.4.19 Equipment Evaluation Cost 
12.4.19.1 This rate element is a labor rate charged by AT&T-l3STATE to the Collocator for 

evaluating the Collocator's equipment when not meeting Level 1 Safety requirements 
as set forth in Telcordia Network Equipment - Building Systems (NEBS). Charges for 
this element are specified on the Collocation Rate Summary. 

12.4.20 Test and Acceptance 
12.4.20.1 This rate element is a labor rate charged by AT&T-I3STATE to the Collocator for 

cooperative assisting the Collocator's approved vendor in testing and accepting the 
installed virtually collocated equipment. Charges for this element are specified on the 
Collocation Rate Summary. 

12.5 Rate Elements for AT&T.l3STATE's CEVs, huts and cabinets 

The following provides a list of the specific rate elements for Virtual Collocation for access to AT&T- 
13STATE's provided Lawful UNEs in AT&T-l3STATE's CEVs, huts and cabinets. 

12.5.1 Entrance Cable Fiber 

12.5.1.1 This sub-element provides for the engineering of a point of appearance cable 
termination, preparation of work order drawings, postings of the work order and cable 
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data in the appropriate databases for inventory and provisioning purposes, excavation 
to expose existing subsurface facilities, pulling the Collocator-provided cable into the 
Eligible Structure, routing, securing and preparing the end for splicing or termination. 

12.5.1.2 Charges for these sub-elements are specified on the Collocation Rate Summary 

12.5.2 Entrance Conduit 

12.5.2.1 Any reinforced passage or opening placed for the Collocator provided facility in, on, 
under/over or through the ground between AT&T43STATE CEV, hut, or Cabinet and 
the Collocator structure. Rates and charges are as found on the Collocation Rate 
Summary. 

12.5.3 DC Power Amperage Charge 

12.5.3.1 This sub-element provides for the use of power in the hut, CEV, or cabinet based on 
the amount of mounting space that is used by the Collocator as measured in 2-inch 
increments. Charges for this sub-element are expressed as a recumng charge and 
can be found on the Collocation Rate Summary. 

12.5.4 2 4 - F ~ t  CEV 
12.5.4.1 This subelement provides for the use of mounting space within a 24-foot CEV. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.5 I6-FOOt CEV 

12.5.5.1 This sub-element provides for the use of mounting space within a 16-Foot CEV. This 
element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.6 Maxi-Hut 
12.5.6.1 This sub-element provides for the use of mounting space within a maxi-hut. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.7 Mini-Hut 
12.5.7.1 This sub-element provides for the use of mounting space within a mini-hut. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.8 Large Cabinet 
12.5.8.1 This sub-element provides for the use of mounting space within a Large Cabinet. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.9 Medium Cabinet 
12.5.9.1 This sub-element provides for the use of mounting space within a Medium Cabinet. 

This element is expressed as a monthly rate. The charge for this sub-element is 
specified on the Collocation Rate Summary. 

12.5.10 Small Cabinet 
12.5.10.1This sub-element provides for the use of mounting space within a Small Cabinet. This 

element is expressed as a monthly rate. The charge for this sub-element is specified 
on the Collocation Rate Summary. 

12.5.1 1 Project Coordination Fee 
12.5.1 1.1The project coordination fee provides for AT&T-I3STATE personnel to survey each 

requested CEV, Hut and Cabinet for availability of space for placement of copper or 
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fiber cables as well as to determine space for any Collocatordesignated equipment. 
This sub-element is expressed as a non-recurring charge and is specified on the 
Collocation Rate Summary. 

13. ALTERNATIVE VIRTUAL COLLOCATION ARRANGEMENT DESCRIPTION 
13.1 Virtual Collocation wherein the Collocator maintains and repairs the virtually collocated equipment. 

13.2 For purposes of virtually collocating equipment, ATBT-13STATE shall determine which Eligible 
Structures require access to CEVs, huts, or manholes containing concentrated cabling and other forms 
of equipment that requires drawings, schematics, or other engineering documents that aide in the 
prevention of accidental network outages. The drawings, schematics, or other engineering documents 
shall denote the location of the requesting Collocator's equipment and cabling without disclosing 
identity of equipment and cabling belonging to AT&Tm13STATE and other Collocators. 

13.3 After Collocator has been provided with written notification by AT&T-l3STATE that access to CEVs, 
huts, or manholes containing concentrated cabling and other forms of equipment requires drawings, 
schematics, or other engineering documents that aide in the prevention of accidental network outages, 
Collocator may not enter an Eligible Structures without obtaining updated copies of drawings, 
schematics, or other engineering documents. Upon request, AT&T-l3STATE shall immediately make 
available to Collocator those drawings, schematics, or other engineering documents that identify the 
location of the requesting Collocator's equipment and cabling. In the event the requested documents 
are not immediately available, AT&T-IJSTATE shall not prevent the Collocator from entering the 
Eligible Structure. If AT&T-l3STATE does not immediately make the requested documents available 
to a Collocator and the Collocator enters the Eligible Structure, AT&T-I3STATE shall deliver the 
requested documents to Collocator immediately upon locating same. 

13.4 AT&Tm13STATE will provide a security escort with the Collocator paying the expense for the escort. 

13.5 

13.6 

13.7 

13.8 

AT&T-l3STATE will provide the security escort as soon as reasonably possible, or within the time 
frame agreed to by the Parties, at the time of notice. In the event the FCC determines that AT&T- 
13STATE may not require a security escort paid for by the Collocator, then this Virtual Collocation 
maintenance alternative as described in this Section and in Section 1.24 of this Appendix is null and 
void, and all Virtual Collocation will be maintained by AT&T-l3STATE as described in Section 1.3 of 
this Appendix. 

Prior to entering an Eligible Structure that requires drawings, schematics, or other engineering 
documents, Collocator must provide AT&T-l3STATE with reasonable notice of the entry. Notice will be 
provided to AT&T-l3STATE's Local Operations Center, which will be available to receive notice 
twenty-four (24) hours a day, seven (7) days a week. Collocator providing notice to AT&T-I3STATEs 
Local Operations Center must specify the title and date of all drawings, schematics, or other 
engineering documents that will be used while in the Eligible Structure. 

The Collocator shall conduct background checks of the technicians who have access to the collocation 
space. Collocator technicians will be security qualified by the Collocator and will be required to be 
knowledgeable of AT&T-l3STATE security standards. Disciplinary procedures shall be established in 
accordance with Section 14.3 of this Appendix to ensure the safety and integrity of the Eligible 
Structure, including, e.g., procedures that require the responsible employee to be terminated for certain 
specified actions that damage or place the equipment of AT&T43STATE or other Collocators in 
jeopardy. 

AT&T-l3STATE may use security devices, e.g., identification swipe cards, keyed access, andlor logs, 
as appropriate for the Eligible Structure where collocation will take place. 

AT&T.l3STATE shall be permitted to recover the cost of such security devices from the Collocator in a 
reasonable manner. The Collocator shall provide indemnification and insurance to cover any damages 
caused by the Collocator's technicians at a level commensurate with the indemnification and insurance 
provided by AT&T-l3STATE's equipment suppliers with equivalent access. 
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13.9 Provisioning of equipment required for Virtual Collocation, e.g., power arrangements and 
interconnection arrangements will be provided in accordance with this Appendix. 

14. OBLIGATIONS OF THE COLLOCATOR 
14.1 Indemnification of AT&T-I 3STATE Indemnification is governed by the General Terms and Conditions 

of this Agreement. 

14.2 Insurance - Except as otherwise provided herein, Insurance will be governed by the General Terms and 
Conditions of this Agreement. 

15. COOPERATIVE RESPONSIBILITIES 
15.1 Qualification of Collocator 

15.1.1 Collocator technicians will be security qualified by the Collocator and will be required to be 
knowledgeable of AT&T-I3STATE's security standards. Collocator personnel and technicians 
will undergo the same level of security training, or its equivalent that AT&T43STATEs own 
employees and authorized contractors must undergo. AT&T-l3STATE will not, however, 
require Collocator to receive security training from ATt3T-1 JSTATE, but will provide information 
to Collocator on the specific type of training required. Collocator can then provide its 
employees with their own security training. Qualification program and security training details 
shall be included in AT&T-l3STATE's Interconnector's Collocation Services Handbook at 
httDs://clec.att,com/clec/ for Virtual Collocation in 13-STATES. 

16. RATE REGULATIONS 
The rate element descriptions and rates and charges included in Section 14 preceding apply to this Virtual 
Collocation alternative wherein the Collocator maintains and repairs the virtually collocated equipment. 
Additional rate elements and rates apply to this alternative as provided for below. 

16.1 Rate Elements for AT&T-l3STATE's Offices 

16.1.1 This security escort charge consists of the charges for AT&T43STATE provided security 
escorts for Collocator Vendor's access to their Virtual Collocation space in staffed and unstaffed 
Central Offices. Any escort requirements will be initiated by the Collocator. Labor rates are 
based upon a % hour basis and are dependent upon day of week and time of day. For purposes 
of this Appendix, normal week day is defined as 8:OO a.m. through 300  pm., Monday through 
Friday, excluding holidays. The billing period will start at the time the technician is contacted. 
This will allow for travel time to reach the agreed meet point. Access requests outside of normal 
business hours or for unstaffed Central Offices which are cancelled will be subject to the 
minimum four (4) hour call out charge. Non-recurring charges for this sub-element are specified 
on the Collocation Rate Summary. 

16.2 Rate Element for AT&T-l3STATE's CEV, Hut, and Cabinets 
16.2.1 The security escort charge consists of the charges for AT&T.l3STATE provided security escorts 

for Collocator Vendor's access to their Virtual Collocation space in CEVs, huts and cabinets. 
Any escort requirements will be initiated by the Collocator. Labor rates are based upon a 114 
hour basis. The billing period will start at the time the technician is contacted. This will allow for 
travel time to reach the agreed upon meet point. Access requests which are cancelled will be 
subject to the minimum four (4) hour call-out charge. Rates and charges are as found on the 
Collocation Rate Summary. 

16.3 Application of Rates and Charges 

16.3.1 Beginning on and after the Effective Date of this agreement, the Parties agree that the rates and 
charges for Collocation shall be as set forth in this Appendix and in the Pricing Schedule 
applicable to collocation ("Collocation Rates"). The Parties agree that the Collocation Rates 
shall apply, on a prospective basis only, beginning on the Effective Date of this agreement, to all 
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existing CLEC collocation arrangements, including those established before the Effective Date of 
this agreement. Because the Collocation Rates will apply on a prospective basis only, neither 
Party shall have a right to retroactive application of the Collocation Rates to any time period 
before the Effective Date, and there shall be no retroactive right of true-up for any time period 
before the Effective Date. 

17. CDOW (CLECS DOING OWN WORK) COLLOCATOR RESPONSIBILITIES 
When the Collocator selects the option to provide, install, and terminate its interconnection and power cabling 
with an AT8Tm13STATE Approved Vendor, the following Sections will apply. However, the terms and 
conditions within CDOW are not comprehensive. There are terms and conditions from the preceding Sections 
of this same Appendix that still apply for CDOW for rate elements that are not specifically addressed within 
Section 17 following. 

17.1 Interconnection Cable 

17.1.1 The Collocator has the option to provide, install and terminate its interconnection cabling 
between the Collocator's dedicated space and AT&T-l3STATE Main Distribution Frame (MDF) 
or its equivalent by AT&T43STATE Approved Vendor. This option is only available if Collocator 
does all three (3) activities associated with interconnection cabling: provide, install and 
terminate. The Collocator may not elect to do some but not all the activities. Collocator must 
indicate on its Virtual Collocation application that it has selected this option to apply to all 
interconnection cabling requested on the application. If Collocator selects this option, the 
Collocator must also select the option to provide, install and terminate its power cable leads 
described in Section 17.2. If Collocator selects this option, AT&T-l3STATE will install and 
stencil termination blocks or panels at AT&T-l3STATE Main Distribution Frame (MDF) or its 
equivalent for the handoff of the Actual Point of Termination (APOT) Connection(s) to the 
Collocator's AT&T-I3STATE Approved Vendor. Intervals and provisioning for this offering are 
found in Section 17.3.1 through 17.3.5. The Collocator's AT&T-l3STATE Approved Vendor 
must obtain an approved Method Procedure (MOP) from ATBT43STATE and follow AT&T- 
13STATE's Technical Publication TP 76300MP for installation of equipment and cable facilities. 

17.2 DC Power Arrangement Provisioning 
17.2.1 The Collocator has the option to provide, install and terminate its power cable leads between the 

Collocator's Dedicated Space and AT&T-l3STATE's Battery Distribution Fuse Bay (BDFB) by 
AT&T-l3STATE Approved Power Installation Vendor. When AT&T-l3STATE designated 
power termination point is at the Power Plant Primary Distribution, the Collocator's AT&T- 
13STATE Approved Power Installation Vendor will provide and install the power cable leads, but 
not terminate. 

17.2.2 The Collocator must contact AT&T-I3STATE project manager five (5) business days prior to 
scheduling a request for the termination of the Collocator's power cable leads to AT&T- 
13STATE Power Plant Primary Distribution, which will be performed by AT&T43STATE. This 
option is only available if the Collocator does all three (3) activities associated with the power 
cable lead unless described otherwise within this Section. 

17.2.3 The Collocator may not elect to do some but not all the activities unless otherwise permitted in 
this Section. If Collocator selects this option, the Collocator must also select the option to 
provide, install and terminate its interconnection cabling described in Section 17.1. Intervals and 
provisioning for this offering are found in Section 17.3.1 through 17.3.5. The Collocator's AT&T- 
13STATE Approved Power Installation Vendor must obtain an approved Method of Procedures 
(MOP) from AT&Tq13STATE and follow AT&T-l3STATE's Technical Publication TP 76300MP 
for installation of equipment and cable facilities. 
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17.3 Intervals and Provisioning 

17.3.1 Implementation Intervals when CLEC hires AT&T43STATE Approved Vendor Installs 
Interconnection and Power Cabling, 

17.3.1 .I AT&T-l3STATE will provide Virtual Collocation arrangements in Eligible Structures on 
a "first-come, first-served" basis. The determination whether there is sufficient space to 
accommodate Virtual Collocation at a particular Eligible Structure will be made initially 
by AT&T43STATE. AT&T43STATE will notify Collocator as to whether its request for 
space has been granted or denied due to a lack of space within ten (IO) calendar days 
from receipt of a Collocator's accurate and complete Virtual Collocation Application. If 
AT&T4 3STATE determines that Collocator's Virtual Collocation Application is 
unacceptable, AT&T.l3STATE shall advise Collocator of any deficiencies within this 
ten (10) calendar day period. AT&T-I3STATE shall provide Collocator with sufficient 
detail so that Collocator has a reasonable opportunity to cure each deficiency. To 
retain its place in the queue to obtain the Virtual Collocation arrangement, Collocator 
must cure any deficiencies in its Application and resubmit such Application within ten 
(10) calendar days after being advised of the deficiencies. Any changes to the amount 
or type of floor space, interconnection terminations, and power requested from the 
originally submitted Virtual Collocation Application will not be considered a deficiency, 
but rather as a new Virtual Collocation Application with a new ten (IO) calendar day 
space notification and a new delivery interval. The delivery intervals set forth in this 
Section 17.3 is for new and augment Virtual Collocation Applications apply only when 
the Collocator installs interconnection and power cabling. 

17.3.1.2 The delivery interval relates to the period in which AT&T-l3STATE shall construct and 
turnover to the Collocator's AT&Tq13STATE Approved Vendor the requested Virtual 
Collocation Space. The delivery interval begins on the date AT&T-l3STATE receives a 
complete and accurate Virtual Collocation Application from the Collocator. The 
Collocator must provide AT&T-l ISTATE, within seven (7) calendar days from the date 
of notification granting the application request, a confirmatory response in writing to 
continue construction along with the fifty percent (50%) payment of non-recurring 
charges (unless payment was received with application) or the delivery interval provided 
in table below will not commence until such time as AT&T-l3STATE has received such 
response and payment. If the Collocator has not provided AT&T43STATE such 
response and payment by the twelfth (12th) calendar day after the date AT&T- 
13STATE notified Collocator its request has been granted, the application will be 
canceled. Dedicated space is not reserved until AT&T-l3STATE's receipt of the 
confirmatory response in writing from the Collocator with applicable fees. The delivery 
interval for Virtual Collocation is determined by AT&T-l3STATE taking into 
consideration the various factors set forth in Table (1) below including, without 
limitation, the number of all Virtual Collocation Applications submitted by Collocator and 
the need for additional preparation of the space such as overhead racking, additional 
power or HVAC. The delivery interval assigned will be provided to the Collocator by 
AT&T-l3STATE with the ten (IO) calendar day space notification. Each complete and 
accurate Virtual Collocation Application received by AT&T-l3STATE from the 
Collocator will be processed in the order received unless the Collocator provides a 
priority list, whichever is applicable. 
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Overhead 
lron/Racking Exists for 

Virtual Collocation 
Space Use 

I Number of All 
Applications 

submitted by One 
Collocator per state 
or metering region 

60 calendar days 

65 calendar days 

80 calendar days 

85 calendar days 

Overhead 
I ron/Rac king 

Does Not Exist 
for Virtual 

Collocation 
Soace Use 

1-10 

11 -20 

Additional Power or 
HVAC is Required for 

Virtual Collocation 
Space Use 

180 calendar days 

185 calendar days 

17.3.1.3 Should the Collocator submit twenty-one (21) or more applications within ten (10) 
business days, the above delivery intervals will be increased by five (5) days for every 
five (5) additional applications or fraction thereof. Any material revision to an 
application will be treated as a new application and the delivery intervals set forth in 
Table (1) above will be restarted. All Virtual Collocation Applications received by 
AT&T=13STATE from a Collocator within a ten (10) business day period shall be 
treated as submitted at the same time for purposes of administering the above 
staggering intervals. The Virtual Collocation delivery interval ends when roughed in and 
the assigned space has been distinctly marked by AT&T-l3STATE. 

17.3.1.4 For example, but not by way of limitation, if a Collocator submits twelve (12) complete 
and accurate Virtual Collocation Applications in a state, the delivery intervals assigned 
by AT&T-l3STATE will depend on which variables apply within each Eligible Structure 
Virtual Collocation is requested: 

17.3.1.5 If Applications (1-4) are for Virtual Collocation Space where overhead racking exists, 
the delivery intervals assigned will be sixty (60) days. If Applications (5-11) are for 
Virtual Collocation Space where overhead racking does not exist, the delivery intervals 
assigned to Applications (5-10) will be eighty (80) calendar days and Application (11) 
will be assigned eighty five (85) calendar days. The Virtual Collocation Application (12) 
was requested in an Eligible Structure that needs additional HVAC added and would be 
assigned one hundred and eight five (185) calendar days. 

17.3.2 Payment 
17.3.2.1 The second fifty percent (50%) payment must be received by AT&T-l3STATE prior to 

the space being turned over to the Collocatots AT&T-l3STATE Approved Vendor. At 
space tumover, the Actual Point of Termination (APOT) Connection(s) will be provided 
to the Collocator's AT&T-1 BSTATE Approved Vendor by AT&T-l3STATE. 

17.3.3 Cable Augments 

17.3.3.1 For the following interconnection cabling Augments, the Collocator must submit a 
complete and accurate Virtual Collocation Application: 

17.3.3.1.1 168 DSI  connections andlor 
17.3.3.1.2 48 DS3 connections andlor 
17.3.3.1.3 400 Copper (shielded or nonshielded) cable pair connections andlor 
17.3.3.1.4 12 fiber pair connections 

17.3.3.2 This application must include an up-front payment of the Application Fee and fifty 
percent (50%) of all applicable non-recurring charges. 

17.3.3.3 The cabling Augment interval is determined by AT&T-13STATE taking into 
consideration the various factors set forth in Table (2) below including, without 
limitation, the number of all Virtual Collocation Applications for the above Augments 
submitted by Collocator, the type of infrastructure available for collocation, and the need 
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Number of All Applications 
submitted by One Collocator 
per state or metering region 

1-10  

11-  20 

022007 

Necessary Elements 
such as Iron/Racking 
and Power exist for 

Virtual Collocation Use Use 
30 calendar days 

35 calendar days 

Necessary Elements such as 
Iron/Racking and Power does 
not exist for Virtual Collocation 

60 calendar days 

65 calendar days 

for additional preparation of the infrastructure such as overhead racking and additional 
power. The cabling Augment interval assigned will be provided to the Collocator by 
AT&T=lSSTATE with the ten (10) calendar day Augment notification. Each complete 
and accurate Virtual Collocation Application received by AT&T-I 3STATE from the 
Collocator will be processed in the order received unless the Collocator provides a 
priority list, whichever is applicable. 
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17.4.2 DSO Voice Grade Cable Arrangement 

17.4.2.1 When the Collocator selects the option to provide and install the interconnection cabling 
by a ATBT43STATE approved vendor, the DSO Voice Grade Terminal blocks at the 
MDF, rack occupancy, and on-going maintenance charges will apply. This is expressed 
as a combination of a non-recurring charge and a monthly rate as specified on the 
Collocation Rate Summary. 

17.4.3 DS-1 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

17.4.3.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T-l3STATE approved vendor, the DS-1 Port, rack occupancy, and on-going 
maintenance charges will apply. This is expressed as a combination of a non-recurring 
charge and a monthly rate as specified on the Collocation Rate Summary. 

17.4.4 DS-1 Interconnection Cable Arrangement to Digital System Cross-Connect Frame 

17.4.4.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T-l3STATE approved vendor, the Digital System Cross-Connect Frame at the 
MDF, rack occupancy, and on-going maintenance charges will apply. This is expressed 
as a combination of a non-recurring charge and a monthly rate as specified on the 
Collocation Rate Summary. 

17.4.5 DS-3 Interconnection Cable Arrangement to Digital Cross Connect System (DCS) 

17.4.5.1 When the Collocator selects the option to provide and install the interconnection cabling 
by AT&T-I3STATE approved vendor, the DS-3 Port, rack occupancy, and on-going 
maintenance charges will apply. This is expressed as a combination of a non-recurring 
charge and a monthly rate as specified on the Collocation Rate Summary. 

17.4.6 DS-3 Interconnection Cable Arrangement to Digital System Cross-Connect Frame 
17.4.6.1 When the Collocator selects the option to provide and install the interconnection cabling 

by AT&Tm13STATE approved vendor, the Digital System Cross-Connect Frame at the 
MDF, rack occupancy, and on-going maintenance charges will apply. This is expressed 
as a combination of a non-recurring charge and a monthly rate as specified on the 
Collocation Rate Summary. 

17.4.7 Fiber Interconnection Cable Arrangement 

17.4.7.1 When the Collocator selects the option to provide and install the interconnection cabling 
by a AT&T-I3STATE approved vendor, the Fiber terminating panel at the FDF-1 Port, 
rack occupancy, and on-going maintenance charges will apply. This is expressed as a 
combination of a non-recumng charge and a monthly rate as specified on the 
Collocation Rate Summary. 

17.4.8 Collocation to Collocation Connection 

17.4.8.1 This rate element include virtual to virtual and virtual to physical connection options. 

17.4.8.1.1 Fiber Cable (12 Fiber Pair) 
17.4.8.1.1.1 When the Collocator selects the option to provide and install the 

interconnection cabling by a AT&T-l3STATE approved vendor, 
the charge for on-going maintenance of the rack will apply. This 
is expressed as a combination of a non-recurnng charge and a 
monthly rate as specified on the Collocation Rate Summary. 

17.4.8.2.1 Copper Cable 

17.4.8.2.1.1 When the Collocator selects the option to provide and install the 
interconnection cabling by a AT&T-l3STATE approved vendor, 
the charge for on-going maintenance of the rack will apply. This 

CONFIDENTIAL -y-+ p-7 
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is expressed as a combination of a non-recurring charge and a 
monthly rate as specified on the Collocation Rate Summary. 

17.4.8.3.1 Coax Cable 
17.4.8.3.1.1 When the Collocator selects the option to provide and install the 

interconnection cabling by a AT&T=l3STATE approved vendor, 
the charge for ongoing maintenance will apply. This is 
expressed as a combination of a non-recurring charge and a 
monthly rate as specified on the Collocation Rate Summary. 

17.4.8.4.1 Cable Racking and Hole 
17.4.8.4.1.1 This sub-element provides for cable rack space and hole for 

copper, coax and optical cabling between two collocation 
arrangements and the required terminations at each Virtual 
Collocation arrangemen@) at an Eligible Structure. This sub- 
element is expressed as a monthly rate specified on the 
Collocation Rate Summary. 

17.4.8.5.1 Route Design 
17.4.8.5.1.1 This sub-element provides the route design for collocation-to- 

collocation connections. This subelement is expressed as a 
non-recurring charge and this charge is specific on the 
Collocation Rate Summary. 
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APPENDIX DIRECT 
(DIRECT ACCESS AGREEMENT 

FOR LOCAL DIRECTORY ASSISTANCE LISTINGS) 

1. INTRODUCTION 

1.1 This Appendix sets forth terms and conditions for electronic access to the Directory Assistant data-base 
provided by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

1.1.1 The Southern New England Telephone Company (AT&T CONNECTICUT) will provide electronic 
access to its Directory Assistance (DA) database through the FCC 39 Access Tariff. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma andlor AT&T Texas and/or Wisconsin Bell, Inc. dMa AT&T Wisconsin. 

AT&T-2STATE - As used herein, AT&T-PSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT&T4STATE - As used herein, AT&T-4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma, the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-7STATE -As  used herein, AT&Tm7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&Tm8STATE -As  used herein, AT&T8STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-lOSTATE - As used herein, AT&T-lOSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T-1 PSTATE -As used herein, AT&T-lPSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5-STATE and AT&T-PSTATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&Tm13STATE - As used herein, AT&T-l3STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION M T A T E ,  AT&T-PSTATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.10 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

1.1 1 AT&T CALIFORNIA- As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 
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2. 

1.13 AT&T KANSAS - As used herein, ATLT KANSAS means Southwestem Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, ATLT ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION $STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, andlor Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.1 8 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA'means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMAmeans Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE -As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.25 The Prices at which AT&T.l3STATE agrees to provide electronic access to its Directory Assistance (DA) 
database are contained in the applicable Appendix Pricing andlor the applicable Commissioned ordered 
tariff where stated. 

DEFINITIONS 

2.1 

2.2 

"Automated Message Accounting" (AMA) - Billing detail recordings in the switch. 

"Call Processing Data Link" (CPDL) - CPDL is a proprietary, licensable interface that utilizes a standard 
format message protocol for transport of messages between Directory One Call Control and a switching 
entity. 

"Data Terminating Equipment" (DTE) - A  terminal attached to a data network as an End User node. 

"Nortel Digital Multiplexing Switch" (DMS 200) - DMS performs base call processing functions and 
supports service capabilities. 

"IBM RlSC 6000 Processor" - The IBM platform that enables database search capabilities 

"Nortel Directory One" (DI) - D1 offers directory search applications built on a standard operating software 
environment. 

2.3 

2.4 

2.5 

2.6 



APPENDIX DIRECTIATbT-13STATE 

A T 6 T - 1 3 S T A T ~ ~ ~ ~ ~ ~  
PAGE 5 OF 7 

062907 

2.7 'Nortel Directory One Call Control" - Allows bidirectional call control capability between the TOPS switch 
and the D1 network. 

2.8 "Electronic White Pages" (EWP) - EWP allows telephone companies to offer fully customized electronic 
directory assistance services for all types of users. 

2.9 'Nortel Interactive Voice System" (IVS) - Peripheral off the switch that provides interactive audio. 

2.10 'Nortel Multi Purpose Position" (MP, MPX or MPX-IWS) - Operator Workstations. 

2.1 1 "on-Published Number" (NP) - A telephone number that at the request of the telephone subscriber, is 
neither published in a telephone directory nor provided by an Operator. 

2.1 2 'Operator Service Center" (0%) - Physical location of the Operatorslworkstations. 

2.1 3 "Published Number" - A telephone number that is published in a telephone directory and is available upon 
request by calling an AT&T4 2STATE DA Operator. 

2.14 'Nortel Queue Management System" (QMS) - Supports up to 255 unique queues on calls to operator 
positions. 

2.15 "Nortel Traffic Operating Position System" (TQPS) - Performs base call processing functions and 
support service capabilities. 

2.16 "NortelllBM Protocol" - Allows communication between Nortel Switch and IBM database. 

2.17 'IBM Platform" - Offers directory search applications built on a standard operating software environment. 

3. SERVICE 

3.1 Direct Access allows CLECs access to AT&T42STATE's Directory Assistance (DA) database (which 
includes residence, business, and govemment listings) for the sole purpose of providing DA to CLEC's End 
User. This service shall allow the CLEC to obtain listed name, address, zip code and telephone numbers, 
except that access to non-published telephone numbers or other information that the customer has asked 
to make unavailable is not allowed, with the exception of customer name and addressAT&T-I2STATE will 
provide CLECs nondiscriminatory access to the same directory listing information available to its own 
directory assistance operators. 

Where technically feasible andlor available, CLEC may receive Direct Access from AT&T-I2STATEs host 
switches via a CLEC Nortel DMS200 TOPS Host Switch, a LUCENT 5ESS OSPS switch or any other 
Operator assistanceswitch type with Call Processing Data Link (CDPL). CDPL is a proprietary, licensable 
interface that utilizes a standard format message protocol for transport of messages between 
Directory One Call Control and a switching entity. CPDL provides the protocol by which the CLEC switch 
may provide auto and offer DACC. 

3.2 

4. RESPONSIBILITIES OF AT&T-l2STATE 

4.1 

4.2 

4.3 

4.4 

AT&T-IZSTATE shall provide and maintain its own Directory Assistance platform equipment to fumish DA 
services to CLEC for all AT&T.l2STATE listings. 

AT&Tm12STATE shall provide DA listings to CLEC from its current DA records and in accordance with 
AT&Tm12STATE's methods, practices, and procedures. 

AT&T-I2STATE shall provide CLEC access to the same listing information that is available to its own 
operators. 

AT&T-IZSTATE shall maintain the same level of system performance for CLEC as it provides to itself. 



APPENDIX DlRECT/ATLT-lSTAT[ 
PAGE 6 OF 7 

062907 
A T & T - l 3 S l A T E / ~ ~ ~ ~  

5. RESPONSIBILITIES OF CLEC 

5.1 

5.2 

CLEC shall submit requests for Direct Access in writing to AT&T-lZSTATE. Requests for Direct Access will 
be pursuant to the Individual Case Basis (ICB) Process as outlined in the attached procedures. 

When CLEC utilizes a switch other than those specified in TR-BX.25, the CLEC must obtain CPDUDl 
certification of their switch from NORTEL. The CLEC shall bear all costs of obtaining any vendor 
certification including payment of any applicable vendor license fees. ATLTm’ISTATE shall supply Nortel D l  
hardware and software; Le., two (2) ADAX cards per 9,000 Busy Hour calls. AT&T-7STATE shall bear the 
cost of this hardware and software, but the CLEC will be responsible for Engineering, Fumish and 
Installation charges. 

5.2.1 AT&T MIDWEST REGION 5-STATE -The IBM RlSC 6000 does not support the CDPL technology. 

6. RESPONSIBILITIES OF BOTH PARTIES 

6.1 The CLEC providing the circuit between CLEC’s office and AT&T-l2STATE’s office shall make such 
circuits available for use in connection with the DA services covered herein. When the total traffic exceeds 
the capability of the existing circuits, additional circuits will be provided by the CLEC. 

Where applicable, if additional ADAX cards and ASN Routers (with sync and token ring cards) are 
necessary, they will be provided by AT&T-lZSTATE, and CLEC will reimburse AT&T42STATE for the 
cost, plus Engineering, Fumish and Installation. 

6.2 

7. LIABILITY 

7.1 The limitation of liability and indemnification provisions of the Agreement shall govem performance under 
this Appendix CLEC also agrees to release, defend, indemnify, and hold harmless AT&T-l2STATE from 
any claim, demand or suit that asserts any infringement or invasion of privacy or confidentiality of any 
person or persons caused or claimed to be caused, directly, or indirectly, by AT&T-l2STATE employees 
and equipment associated with provision of the DA Services. This provision includes but is not limited to 
suits arising from disclosure of the telephone number, address, or name associated with the telephone 
called or the telephone used to call the DA Services. 

8. BILLING 

8.1 AT&T-l2STATE - For information regarding billing, non-payment, disconnection, and dispute resolution, 
see the General Terms and Conditions of this Agreement. 

9. USE OF SUBSCRIBER LISTING INFORMATION 

9.1 CLEC is authorized to use the subscriber listing information accessed and provided pursuant to this 
Appendix for the sole purpose of providing local DA for its own End User customers. 

10. ASSIGNMENT 

10.1 The subscriber listing information accessed shall remain the property of AT&T42STATE. CLEC shall not 
download, store, print or otherwise extract the DA listing information made available through Direct Access 
nor shall the CLEC authorize any other company or any person to use any subscriber listing information for 
any purpose. Each party shall take appropriate measures to guard against any unauthorized use of the 
listings provided to it hereunder, whether by the other party, its agents or employees. 

11. TERM OF CONTRACT AND RATE STRUCTURE 

11 .I Upon CLEC’s request, and pursuant to the terms and conditions herein, AT&T-l2STATE will set rates and 
other appropriate criteria for provision of Direct Access to CLEC pursuant to the ICB process. 

DECLASSIFIa FIDENTIAL 
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11.2 The following types of rates shall apply to Direct Access. 

11.2.1 Service Establishment 

11.2.1.1 CLEC shall pay a Direct Access Service Establishment Charge (a non-recurring charge) 
applied at the time a CLEC orders Direct Access. 

11.2.2 Direct Access Database Service 

11.2.2.1 CLEC shall pay a monthly recurring charge for Direct Access Database Setvice which 
provides for database security and administation and ongoing support. 

11.2.3 Direct Access Per Search 

11.2.3.1 Where applicable, CLEC shall pay a Direct Access Per Search charge for each CLEC 
subscriber listing search queried from AT&T-l2STATEs listing. 
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APPENDIX DAL 
(LOCAL DIRECTORY ASSISTANCE LISTINGS) 

1. INTRODUCTION 
1.1 

1.2 

This Appendix sets forth terms and conditions for which Parties agrees to license its subscriber listing 
information applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. dkla AT&T Wisconsin. 

AT&T-2STATE - As used herein, AT&T-SSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in.Califomia and Nevada. 

AT&T4STATE - As used herein, AT8T-4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-7STATE - As used herein, AT&T-’ISTATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma, and Texas. 

1.3 

1.4 

1.5 

1.6 AT&TdSTATE -As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, AT&T NEVADA, and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Mismri,  Nevada, Oklahoma, and Texas. 

AT&T-IOSTATE -As  used herein, AT&T-IOSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas, and Wiscorsin. 

1.7 

1.8 AT&T-I2STATE - As used herein, AT&T-lPSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and 
Wisconsin. 

AT&T43STATE -As used herein, AT&T-I3STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas, and Wisconsin. 

1 .IO AT&T ARKANSAS -As  used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

1.1 1 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

1.13 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.9 
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1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 ATBT INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 ATBT MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

1.18 AT&T MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&Towned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone Conipany d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma, and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, ATBT WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.25 The prices at which AT&T-I3STATE agrees to provide CLEC with Directory Assistance Listing (DAL) are 
contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered tariff where 
stated. 

2. GENERAL TERMS AND CONDITIONS 

2.1 Where technically feasible and/or available, AT&T-I 3STATE will provide Directory Assistance (listing 
information referred to as Directory Assistance Listing (DAL) in AT&T SOUTHWEST REGION 5-STATE, 
Directory Assistance Listing Information Service (DALIS) in AT&T CALIFORNIA and Dialing Parity 
Directory Listings in AT&T MIDWEST REGION 5-STATE (herein after collectively referred to as DAL): 

2.1.1 AT%T-I3STATE owns and maintains the database containing directory assistance listing 
information (name, address and published telephone number, or an indication of "non-published 
status") of telephone subscribers. 

2.1.2 AT&T-l3STATE uses the directory assistance listing information in its database to provide directory 
assistance (DA) service to End Users who call AT&T-l3STATE's DA to obtain such information. 

2.1.3 Inasmuch as AT&T.l3STATE provides DA service under contract for Independent Local Exchange 
Carriers (ILECs) and Competitive Local Exchange Carriers, (CLECs), AT&T-I3STATE's database 
also contains directory assistance listing information for other ILEC and CLEC End Users. 
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2.1.4 CLEC, or its agent, wishes to provide DA service to CLEC's End Users located in the CLEC's 
service area, and therefore, wishes to load its database with directory assistance listings contained 
in AT&T4 3STATE's DA database. 

2.1.5 ATLT-13STATE agrees to license requested directory assistance listing information contained in its 
database, under the following terms and conditions: 

2.1 5.1 ATBT43STATE shall license its directory assistance listing information as defined in Exhibit 
A. 

2.1.5.2 AT&T43STATE shall provide directory assistance listing information in a mutually 
acceptable format. 

2.1 5.3 AT&T-lSSTATE shall provide directory assistance listing information to CLEC via a mutually 
acceptable mode of transmission. Once the mode of transmission has been determined, 
AT&T-13STATE will provide to CLEC the initial load of directory assistance listing 
information in a mutually agreed upon timeframe. 

2.2 Use of Directory Assistance Listing Information 

2.2.1 CLEC may use the directory assistance listing information licensed and provided pursuant to this 
Appendix in compliance with all applicablelaws, regulations, and rules including any subsequent 
decision by the FCC or a court regarding the use of directory assistance listings. 

2.2.2 Upon termination of the Agreement, CLEC shall cease using, for any purpose whatsoever, the 
directory assistance listing information provided hereunder by AT&T-l3STATE, and shall extract 
and expunge all copies or any portions thereof from files and records and provide a certification 
from an officer of the company that all actions have been performed. 

2.2.3 In the event a telephone service subscriber has a 'non-published" listing, a "non-published" 
classification will be identified in lieu of the telephone number information and will be considered 
part of the Listing Information. The last name, first name, street number, street name, community, 
and zip code will be provided as part of the Listing Information. The information provided for non- 
published customers can only be used for two purposes. First, the non-published status may be 
added to the listing in CLEC's database for the sole purpose of addinglcorrecting the non- 
published status of the listings in the database. Second, addresses for non-published customers 
may be used for verification purposes. If a caller provides the address for a requested listing, 
CLEC may verify the listing by matching the caller-provided address with the address in CLEC's 
dates. CLEC may not provide the address information of a requested listing of a non-published 
subscriber to a caller under any circumstances. CLEC can notify the customer that the requested 
listing is non-published. 

3. ASSIGNMENT 

3.1 The directory assistance listings provided by AT&T shall remain the property of AT&T=13STATE. CLEC, or 
its third-party DA providerlagent, shall take appropriate measures at least equal to the measures CLEC 
uses for its own listings to guard against any unauthorized use of the listings provided to it hereunder. 

4. BREACH OF CONTRACT 

4.1 In the event a Party is found to have materially breached this Appendix, such breach shall be remedied 
immediately and the non-breaching Party shall have the right to terminate the breaching party's license, 
without terminating its own rights hereunder, upon fourteen (14) calendar days notice, until the other Party3 
breach is remedied. Further should CLEC breach this agreement, it shall immediately cease use of AT&T- 
13STATE's directory assistance listing information. 
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5. LIABILITY 

5.1 AT&T-l3STATE makes no express or implied warranties whatsoever regarding the accuracy of the 
directory assistance listing information provided to CLEC. CLEC agrees to accept the directory assistance 
listing information on an "as-is" basis with all faults, errors and omissions, if any. AT&T-l3STATE makes 
no warranty, expressed or implied, with respect to any listings or the information contained therein, 
including but not limited to warranties for merchantability or fitness for a particular purpose. 

CLEC hereby releases AT8T-13STATE from any and all liability for damages due to errors or omissions in 
the directory assistance listing information provided under this Appendix, or by reason of delay in providing 
the directory assistance listing information, including, but not limited to, special, indirect, consequential, 
punitive or incidental damages. 

5.2 

5.3 CLEC shall indemnify, protect, save harmless and defend AT&T.l3STATE (or AT&T-l3STATE's officers, 
employees, agents, assigns and representaives) from and against any and all losses, liability, damages 
and expense arising out of any demand, claim, suit or judgment by a third party in any way related to 
AT&T-l3STATE Appendix, and every interconnection, service and network element provided hereunder, 
shall be subject to all rates, terms and conditions contained in this Agreement or any other appendices or 
attachments to this Agreement which are supplying directory assistance listing information, or any actual 
error or omission. CLEC shall so indemnify regardless of whether the demand, claim or suit by the third 
party is brought jointly against CLEC and AT&T-13STATEI andlor against AT&T43STATE alone. 
However, if such demand, claim or suit specifically alleges that an error or omission appears in DA listing 
information, AT&T43STATE may, at its option, assume and undertake its own defense, or assist in the 
defense of CLEC, in which event CLEC shall reimburse AT&T.l3STATE for reasonable attorney's fees and 
other expenses incurred by it in handling and defending such demand, claim andlor suit. CLEC shall not 
enter into any settlement of any such demand, claim or suit without the prior written consent of AT&T- 
13STATE. 

6. TERM OF APPENDIX 

6.1 This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve 
(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is 
attached, or twelve (1 2) months, whichever occurs later either Party may terminate this Appendix upon one 
hundred-twenty (1 20) calendar day's written notice to the other Party. 
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1. INTRODUCTION 

2. 

1.1 This Appendix sets forth terms and conditions by which the applicable AT&T Inc. (AT&T)-owned Incumbent 
Local Exchange Carrier (ILEC) will provide CLEC with access to the applicable AT&T-owned ILEC's 91 1 
and E91 1 Databases and provide interconnection and Call Routing for purposes of 91 1 call completion to a 
Public Safety Answering Point (PSAP) as required by Section 251 of the Act. 

The Parties acknowledge and agree that AT8T43STATE can only provide E91 1 Service in territory where 
an AT&T-I3STATE is the E91 1 network provider, and then only that E91 1 service configuration as 
purchased by the E911 Customer or PSAP. AT&T43STATEs E911 Selective Routers and E911 
Database Management System are by mutual agreement being provided on an "as is" basis. 

For CLECs with their own switches, AT&T-ISSTATE shall provide access to its E91 1 Selective Routers as 
described herein only where the PSAP andlor E91 1 Customer served by the E91 1 Selective Routers has 
approved CLEC to carry E91 1 Emergency Services calls, which approval is subject to being revoked, 
conditioned, or modified by the PSAP andlor E91 1 Customer at any time. 

1.2 

1.3 

DEFINITIONS 
2.1 

2.2 

2.3 

"91 1 System" means the set of network, database and customer premise equipment (CPE) components 
required to provide 91 1 service. 

"91 1 Trunk" means a trunk capable of transmitting Automatic Number Identification (ANI) associated with a 
call to 91 1 from CLEC's End Office to the E91 1 system. 

"Automatic Location Identification" or "ALI" means the automatic display at the PSAP of the caller's 
telephone number, the addressllocation of the telephone and, in some cases, supplementary emergency 
services information. 

"Automatic Number Identification" or "ANI" means the telephone numberassociated with the access line 
from which a call to 91 1 originates. 

"Company Identifier" or "Company ID" means a three to five (3 to 5) character identifier chosen by the 
Local Exchange Carrier that distinguishes the entity providing dial tone to the End-User. The Company 
Identifier is maintained by NENA in a nationally accessible database. 

"Database Management System" or "DBMS" means a system of manual procedures and computer 
programs used to create, store and update the data required to provide Selective Routing andlor Automatic 
Location Identification for 91 1 systems. 

"E91 1 Customer" means a municipality or other state or local govemment unit, or an authorized agent of 
one or more municipalities or other state or local govemment units to whom authority has been lawfully 
delegated to respond to public emergency telephone calls, at a minimum, for emergency police and fire 
services through the use of one telephone number, 91 1. 

"E911 Universal Emergency Number Service" (also referred to as "Expanded 911 Service" or 
"Enhanced 91 1 Service") or "E91 1 Service" means a telephone exchange communications service 
whereby a public safety answering point (PSAP) answers telephone calls placed by dialing the number 91 1. 
E91 1 includes the service provided by the lines and equipment associated with the service arrangement for 
the answering, transferring, and dispatching of public emergency telephone calls dialed to 91 1. E91 1 
provides completion of a call to 91 1 via dedicated trunking facilities and includes Automatic Number 
Identification (ANI), Automatic Location Identification (ALI), andlor Selective Routing. 

"Emergency Services" means police, fire, ambulance, rescue, and medical services. 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 
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2.10 "Emergency Service Number' or 'ESN" means a three to five digit number representing a unique 
combination of emergency service agencies (Law Enforcement, Fire, and Emergency Medical Service) 
designated to serve a specific range of addresses within a particular geographical area. The ESN 
facilitates selective routing and selective transfer, if required, to the appropriate PSAP and the dispatching 
of the proper service agency(ies). 

2.1 1 "National Emergency Number Association" or 'NENA" means the National Emergency Number 
Association is a not-for-profit corporation established in 1982 to further the goal of "One Nation-One 
Number". NENA is a networking source and promotes research, planning, and training. NENA strives to 
educate, set standards and provide certification programs, legislative representation and technical 
assistance for implementing and managing 91 1 systems. 

2.12 'Public Safety Answering Point" or "PSAP" means an answering location for 91 1 calls originating in a 
given area. The E91 1 Customer may designate a PSAP as primary or secondary, which refers to the order 
in which calls are directed for answering. Primary PSAPs answer calls; secondary PSAPs receive calls on 
a transfer basis. PSAPs are public safety agencies such as police, fire, emergency medical, etc., or a 
common bureau serving a group of such entities. 

2.1 3 "Selective Routing" and 'Selective Router" means the routing and equipment used to route a call to 91 1 
to the proper PSAP based upon the number and location of the caller. Selective routing is controlled by an 
ESN, which is derived from the location of the access line from which the 91 1 call was placed. 

3. AT&T-I3STATE RESPONSIBILITIES 
3.1 AT&T-l3STATE shall provide and maintain such equipment at the 91 1 Selective Router and the DBMS as 

is necessary to provide CLEC E91 1 Emergency Services at parity with that of AT&T-l3STATE retail end 
users. AT&T43STATE shall provide CLEC access to the AT&T-l3STATE 91 1 System as described in this 
section. 

3.2 Call Routing 

3.2.1 AT&T-l3STATE will route 91 1 calls from the AT&T-l3STATE Selective Router to the designated 
primary PSAP or to designated alternate locations, according to routing criteria specified by the 
PSAP. 

3.2.2 AT&T-l3STATE will fonvard the calling party number (ANI) it receives from CLEC and the 
associated 91 1 Address Location Identification (ALI) to the PSAP for display. If no ANI is forwarded 
by CLEC, AT&T-l3STATE will forward an Emergency Service Central Office (ESCO) identification 
code for display at the PSAP. If ANI is forwarded by the CLEC, but no ALI record is found in the 
E911 DBMS, AT&T-l3STATE will report this "No Record Found" condition to the CLEC in 
accordance with NENA standards. 

3.3 Facilities and Trunking 

3.3.1 ATgTm13STATE shall provide and maintain sufficient dedicated E91 1 trunks from AT&T-l3STATEs 
Selective Router to the PSAP of the E91 1 Customer, according to provisions of the appropriate state 
Commission-approved tariff and documented specifications of the E91 1 Customer. 

3.3.2 AT&T-l3STATE will provide facilities to interconnect the CLEC to the AT&T-l3STATE Selective 
Router, as specified in the applicable AT&T-I3STATE Special Access tariff. Additionally, when 
diverse facilities are requested by CLEC, AT&T43STATE will provide such diversity where 
technically feasible, at standard AT&T-I3STATE Special Access Tariff rates. 

3.4 Database 

3.4.1 Where AT&T4 3STATE manages the E91 1 Database, AT&T43STATE shall provide CLEC access 
to the E91 1 Database to store CLEC's End User 91 1 Records [that is, the name, address, and 
associated telephone number(s) for each of CLEC's End Users. CLEC or its representative(s) is 
responsible for electronically providing End User 91 1 Records and updating this information. 
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3.4.2 Where AT&T-lBSTATE manages the E91 1 Database, AT&T=lSSTATE shall coordinate access to 
the AT&T-13STATE DBMS for the initial loading and updating of CLEC End User 91 1 Records. 

3.4.3 Where AT&T-l3STATE manages the E911 Database, AT&T43STATE's E91 1 Database shall 
accept electronically transmitted files that are based upon NENA standards. Manual (Le. facsimile) 
entry shall be utilized only in the event that the DBMS is not functioning properly. 

4. CLEC RESPONSIBILITIES 
4.1 Call Routing (for CLECs with their own switches) 

4.1.1 CLEC will transport 911 calls from each point of interconnection (POI) to the AT&Tm13STATE 
Selective Router location. 

4.1.2 CLEC will forward the ANI information of the party calling 91 1 to the AT&T-I 3STATE 91 1 Selective 
Router. 

Facilities and Trunking (for CLECs with their own switches) 

4.2.1 CLEC shall provide interconnection with each AT&T43STATE 91 1 Selective Router that servesthe 
exchange areas in which CLEC is authorized to ard will provide telephone exchange service. 

4.2.2 CLEC acknowledges that its End Users in a'single local calling scope may be served by different 
Selective Routers and CLEC shall be responsible for providing interconnection facilities to route 91 1 
calls from its End Users to the proper E91 1 Selective Router. 

4.2.3 CLEC shall provide a minimum of two (2) one-way outgoing E91 1 trunk(s) dedicated for originating 
91 1 emergency service calls from the point of interconnection (POI) to interconnect to each AT&T- 
13STATE 91 1 Selective Router, where applicable. Where SS7 connectivity is available and required 
by the applicable E91 1 Customer, the Parties agree to implement Common Channel Signaling 
trunking rather than CAMA MF trunking. 
4.2.3.1 CLEC is responsible for providing a separate E91 1 trunk group for each county or other 

geographic area that the CLEC serves if the E91 1 Customer for such county or geographic 
area has a specified varying default routing condition. Where PSAPs do not have the 
technical capability to receive IO-digit ANI, E91 1 traffic must be transmitted over a separate 
trunk group specific to the underlying technology. In addition, 91 1 traffic originating in one 
(1) NPA (area code) must be transmitted over a separate 91 1 trunk group from 91 1 traffic 
originating in any other NPA (area code) 91 1. 

4.2.4 CLEC shall maintain facility transport capacity sufficient to route 91 1 traffic over trunks dedicated for 
91 1 interconnection between the CLEC switch and the AT&T-I3STATE Selective Router. 

4.2.5 CLEC shall provide sufficient trunking to route CLEC's originating 91 1 calls to the designated AT&T- 
13STATE 91 1 Selective Router. 

4.2.6 A diverse (i.e. separate) 91 1 Trunk is recommended and may be required by the E91 1 Customer. If 
required by the E91 1 Customer, diverse 91 1 Trunks shall be ordered in the same fashion as the 
primary 91 1 Trunks. CLEC is responsible for initiating trunking and facility orders for diverse routes 
for 91 1 interconnection. 

4.2.7 CLEC is responsible for determining the proper quantity of trunks and transport facilities from its 
switch(es) to interconnect with the AT&T-l3STATE 91 1 Selective Router. 

4.2.8 CLEC shall engineer its 91 1 trunks to attain a minimum P.01 grade of service as measured using the 
"busy day/busy hour" criteria or, if higher, at such other minimum grade of service as required by 
Applicable Law. 

4.2.9 CLEC shall monitor its 91 1 trunksfor the purpose of determining originating network traffic volumes. 
If CLEC's traffic study indicates that additional 91 1 trunks are needed to meet the current level of 

91 1 call volumes, CLEC shall provision additional 91 1 trunks for interconnection with AT&T- 
13STATE. 

4.2 
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4.2.10 CLEC is responsible for the isolation, coordination and restoration of all 91 1 facility and trunking 
maintenance problems from CLEC's demarcation (for example, collocation) to the ATBT-13STATE 
911 Selective Router@). CLEC is responsible for advising AT&T-l3STATE of the 911 trunk 
identification and the fact that the trunks are dedicated for 91 1 traffic when notifying AT&T-lSSTATE 
of a failure or outage. The Parties agree to work cooperatively and expeditiously to resolve any 91 1 
outage. AT&T-l3STATE will refer network trouble to CLEC if no defect is found in AT&T. 
13STATE's 91 1 network. The Parties agree that 91 1 network problem resolution will be managed 
expeditiously at all times. 

Database (applicable to all CLECs) 

4.3.1 Once the 91 1 interconnection between CLEC and all appropriate AT&T-l3STATE Selective 
Router($ has been established and tested, CLEC or its representatives shall be responsible for 
providing CLEC's End User 91 1 Records to AT&T-l3STATE for inclusion in AT&T-l3STATE's 
DBMS on a timely basis. 

4.3.2 CLEC or its agent shall provide initial and ongoing updates of CLEC's End User 91 1 Records that 
are MSAEvalid in electronic format based upon established NENA standards. 

4.3.3 CLEC shall adopt use of a Company ID on all CLEC End User 91 1 Records in accordance with 
NENA standards. The Company ID is used to identify the camer of record in facility configurations. 

4.3.4 CLEC is responsible for providing AT&T-l3STATE updates to the E91 1 database; in addition, CLEC 
is responsible for correcting any errors that may occur during the entry of their data to the AT&T- 
13STATE 91 1 DBMS. 

4.3 

5. RESPONSIBILITIES OF BOTH PARTIES 

5.1 For CLECs with their own switch(es), both parties shall jointly coordinate the provisioning of transport 
capacity sufficient to route originating E91 1 calls from the CLEC's POI to the designated ATgTm13STATE 
91 1 Selective Router(+ 

5.1.1 AT&T-l3STATE and CLEC will cooperate to promptly test all trunks and facilities between CLEC's 
network and the AT&T-I3STATE Selective Router@). CLEC agrees that it will not pass live traffic 
until successful testing is conpleted by both Parties. 

5.2 91 1 Surcharge Remittance to PSAP 

5.2.1 For CLECs with their own switch(es), the Parties agree that: 

5.2.1.1 AT&T-l3STATE is not responsible for collecting and remitting applicable 91 1 surcharges or 
fees directly to municipalities or govemment entities where such surcharges or fees are 
assessed by said municipality or govemment entity, and 

5.2.1.2 AT&T-l3STATE is not responsible for providing the 91 1 Customer detailed monthly listings 
of the actual number of access lines, or breakdowns between the types of access lines (e.g., 
residential, business, payphone, Centrex, PBX, and exempt lines). 

5.2.2 For CLEC Resellers, except where state law requires the ILEC to serve as a clearinghouse between 
Resellers and PSAPs, the Parties agree that: 

5.2.2.1 CLEC shall be responsible for collecting and remitting all applicable 911 fees and 
surcharges on a per line basis to the appropriate PSAP or other governmental authority 
responsible for collection of such fees and surcharges. 

5.2.2.2 AT&T-l3STATE shall include Reseller CLEC information when providing the 91 1 Customer 
with detailed monthly listings of the actual number of access lines, or breakdowns between 
the types of access lines (e.g., residential, business, payphone, Centrex, PBX, and exempt 
lines). 
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6. METHODS AND PRACTICES 
6.1 With respect to all matters covered by this Appendix, each Party will comply with all of the following to the 

extent that they apply to access to 91 1 and E91 1 Databases: (i) all FCC and applicable state Commission 
rules and regulations, (ii) any requirements imposed by any Govemmental Authority other than a 
Commission, (iii) the terms and conditions of AT&T-l3STATE's Commission-ordered tariff(s) and (iv) the 
principles expressed in the remmmended standards published by NENA. 

7. CONTINGENCY 
7.1 The terms and conditions of this Appendix represent a negotiated plan for providing access to 91 1 and 

E91 1 Databases, and provide interconnection and call routing for purposes of 91 1 call completion to a 
Public Safety Answering Point (PSAP) as required by Section 251 of the Act. 

The Parties agree that the 91 1 System is provided herein is for the use of the E91 1 Customer, and 
recognize the authority of the E91 1 Customer to establish service specifmtions and grant final approval (or 
denial) of service configurations offered by AT&T-I3STATE and CLEC. These specifications shall be 
documented in Exhibit I, CLEC Serving Area Description and E91 1 Interconnection Details. CLEC shall 
complete its portion of Exhibit I and submit it to ATBT43STATE not later than forty-five (45) days prior to 
the passing of live traffic. AT&T-IBSTATE shall complete its portion of Exhibit I and return Exhibit I to 
CLEC not later than thirty (30) days prior to the passing of live traffic. 

CLEC must obtain documentation of approval of the completed Exhibit I from the appropriate E911 
Customer(s) that have jurisdiction in the area@) in which CLEC's End Users are located CLEC shall provide 
documentation of all requisite approval(s) to AT&T-I3STATE prior to use of CLEC's E91 1 connection for 
actual emergency calls. 

Each Party has designated a representative who has the authority to complete additional Exhibit(s) I to this 
Appendix when necessary to accommodate expansion of the geographic area of CLEC into the jurisdiction 
of additional PSAP(s) or to increase the number of C A W  trunks. CLEC must obtain approval of each 
additional Exhibit I, as set forth in Section 7.2, and shall furnish documentation of all requisite approval(s) of 
each additional Exhibit I in accordance with Section 7.2. 

In AT&T-2STATE and AT&T MIDWEST REGION 5-STATE the state specific forms shall be submitted in 
lieu of the Exhibit 1 referenced in Sections 7.1, 7.2 and 7.4 hereof. 

7.2 

7.3 

7.4 

7.5 

8. BASIS OF COMPENSATION 
8.1 Rates for access to 91 1 and E91 1 Databases, interconnection and call routing of E91 1 call completion to 

a Public Safety Answering Point (PSAP) as required by Section 251 of the Act are set forth in AT&T- 
13STATE's Appendix Pricing or applicable ATi3T-1 3STATE Commission-approved access tariff. 

9. LIABILITY 
9.1 AT&T-I3STATE's liability and potential damages, if any, for its gross negligence, recklessness or 

intentional misconduct, is not limited by any provision of this Appendix. AT&T-I3STATE shall not be liable 
to CLEC, its End Users or its E91 1 calling parties or any other parties or persons for any Loss arising out of 
the 91 1 System or any errors, interruptions, defects, failures or malfunctions of the 91 1 System, including 
any and all equipment and data processing systems associated therewith. Damages arising out of such 
interruptions, defects, failures or malfunctions of the system after AT&T-I 3STATE has been notified and 
has had reasonable time to repair, shall in no event exceed an amount equivalent to any charges made for 
the service affected for the period following notice from CLEC until service is restored. 

CLEC's liability and potential damages, if any, for its gross negligence, recklessness or intentional 
misconduct is not limited by any provision of this Appendix. In the event CLEC provides E911 Service to 
AT&T-13STATEI CLEC shall not be liable to AT&T-I 3STATE, its End Users or its E91 1 calling parties or 
any other parties or persons for any Loss arising out of the provision of E911 Service or any errors, 
interruptions, defects, failures or malfunctions of E91 1 Service, including any and all equipment and data 

9.2 
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processing systems associated therewith. Damages arising out of such interruptions, defects, failures or 
malfunctions of the system after CLEC has been notified and has had reasonable time to repair, shall in no 
event exceed an amount equivalent to any charges made for the service affected for the period following 
notice from AT&T-l3STATE until service is restored. 

CLEC agrees to release, indemnify, defend and hold harmless AT&T43STATE from any and all Loss 
arising out of AT&T43STATE providing CLEC access to the 91 1 System hereunder or out of CLEC's End 
Users' use of the 91 1 System, whether suffered, made, instituted or asserted by CLEC, its End Users, or by 
any other parties or persons, for any personal injury or death of any person or persons, or for any loss, 
damage or destruction of any property, whether owned by CLEC, its End Users or others, unless the act or 
omission proximately causing the Loss constitutes gross negligence, recklessness or intentional 
misconduct of AT&T-l3STATE. 

CLEC also agrees to release, indemnify, defend and hold harmless AT&T-I SSTATE from any and all Loss 
involving an allegation of the infringement or invasion of the right of privacy or confidentiality of any person 
or persons, caused or claimed to have been caused, directly or indirectly, by the installation, operation, 
failure to operate, maintenance, removal, presence, condition, occasion or use of the 91 1 System features 
and the equipment associated therewith, including by not limited to the identification of the telephone 
number, address or name associated with the telephone used by the party or parties accessing the 91 1 
System provided hereunder, unless the act or omission proximately causing the Loss constitutes the gross 
negligence, recklessness or intentional misconduct of AT&T-l3STATE. 

9.3 

9.4 
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APPENDIX ITR 
(Interconnection Trunking Requirements) 

1. INTRODUCTION 

1 .I 

1.2 

This Appendix sets forth terms and conditions for Interconnection provided by the applicable AT&T Inc. 
(ATAT) owned Incumbent Local Exchange Carrier (ILEC) and Competitive Local Exchange Carrier (CLEC). 

This Appendix provides descriptions of the trunking requirements between CLEC and ATBT43STATE. 
Any references to incoming and outgoing trunk groups are from the perspective of CLEC. The paragraphs 
below describe the required and optional trunk groups for Section 251(b)(5) Traffic, ISP-Bound Traffic, 
IntraLATA Toll Traffic, InterlATA "Meet Point" Traffic, Mass Calling, E91 1, Operator Services and Directory 
Assistance traffic. 

Local Only and Local Interconnection Trunk Groups may only be used to transport traffic between the 
Parties' End Users. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AJ&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas andlor Wisconsin Bell, Inc. dkla AT&T Wisconsin. 

AT8T.2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT&T&TATE - As used herein, AT&T-4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

1.3 

1.4 

1.5 

1.6 

1.7 AT&T-'ISTATE - A s  used herein, AT8T-7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT8T-8STATE -As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

1.8 

1.9 AT&T-lOSTATE - As used herein, AT&T-IOSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5.STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1 . I O  AT&T-I2STATE - As used herein, AT&T-IZSTATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION S T A T E  and ATaT.2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1 .I 1 AT&Te13STATE -As used herein, AT&T-I3STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION 5STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1 . I2 AT&T ARKANSAS -As used herein, AT&T ARKANSAS means Southwestem Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 
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1.13 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in Califomia. 

1.14 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 

1.15 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.16 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.17 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.18 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

1.19 AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION !STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.20 AT&T MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.21 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.22 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.23 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.24 AT&T SOUTHWEST REGION 5.STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.25 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestern Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.26 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

2. DEFINITIONS 

2.1 "Access Tandem Switch" is defined as a switching machine within the public switched telecommunications 
network that is used to connect and switch trunk circuits between and among End Office Switches for IXC 
(Inter-exchange Carrier) carried traffic and IntralATA Toll Traffic in the AT&T SOUTHWEST REGION 5- 
STATE as well as switching Section 251(b)(5) Traffic and ISP-Bound Traffic in AT&T-2STATE, AT&T 
MIDWEST REGION S T A T E  and AT&T CONNECTICUT. 

"End Office" or "End Office Switch" is a switching machine that directly terminates traffic to and receives 
traffic from end users purchasing local exchange services. A PBX is not considered an End Office Switch. 

2.2 

2.3 "IntraLATA Toll Traffic" or "IntraLATA Toll" is defined as traffic between one AT&T-I3STATE local calling 
area and the local calling area of another AT&T-l3STATE or LEC within one LATA within the respective 
state. DECLASSIFIED 
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2.4 

2.5 

2.6 

'IntraLATA Toll Trunk Group" is defined as a trunk group carrying IntraLATA Toll Traffic as defined above. 

'ISP-Bound Traffic" is as defined in Attachment: Intercarrier Compensation. 

"Local Interconnection Trunk Groups" are two-way trunk groups used to carry Section 251(b)(5)/1ntralATA 
Toll Traffic between CLEC End Users and AT&T-IPSTATE End Users. In AT&T CONNECTICUT these 
trunk groups will cany the same type of traffic, but they will be established and used as one-way. 

'LocalllntralATA Tandem Switch" is defined as a switching machine within the public switched 
telecommunications network that is used to connect and switch trunk circuits between and among 
subtending End Office Switches for Section 251(b)(5)/1ntralATA Toll Traffic. 

"Local Only Tandem Switch" is defined as a switching machine within the public switched 
telecommunications network that is used to connect and switch trunk circuits between and among other 
End Office Switches for Section 251 (b)(5) and ISP-Bound Traffic. 

2.9 "Local Only Trunk Groups" are two-way trunk groups used to carry Section 251(b)(5) and ISP-Bound Traffic 
only. 

2.1 0 'Local Tandem" refers to any Local Only, LocalllntralATA, LocallAccess or Access Tandem Switch serving 
a particular local calling area. 

2.1 1 "Meet Point Trunk Group" carries traffic between CLEC's End Users and lnterexchange Carriers (IXCs) via 
AT&T.l3STATE Access or LocallAccess Tandem Switches. 

2.12 "Offers Service" is defined as when CLEC opens an NPA-NM, ports a number to serve an End User or 
pools a block of numbers to serve End Users. 

2.13 "Section 251(b)(5) Traffic" is as defined in Attachment: Intercarrier Compensation 

2.14 "Section 251(b)(5)/lntralATA Toll Traffic" shall mean for purposes of this Attachment, (i) Section 251(b)(5) 
Traffic, (ii) ISP-Bound Traffic, (iii) IntralATA Toll traffic originating from an End User obtaining local dialtone 
from CLEC where CLEC is both the Section 251(b)(5) Traffic and IntralATA Toll provider, andlor (iv) 
IntraLATA Toll traffic originating from an End User obtaining local dialtone from AT&T-I3STATE where 
AT&T-I3STATE is both the Section 251(b)(5) Traffic and IntralATA Toll provider. 

2.7 

2.8 

3. ONE-WAY AND TWO-WAY TRUNK GROUPS 

3.1 CLEC shall issue Access Service Requests (ASRs) for two-way Local Only Trunk Groups, Local 
Interconnection Trunk Groups and Meet Point Trunk Groups. CLEC shall issue ASRs for one-way trunk 
groups originating at CLEC's switch. AT&T-I3STATE shall issue ASRs for one-way trunk groups 
originating at the ATBT-13STATE switch. 

Trunk groups for ancillary services (e.g. OSIDA, BLVI, High Volume Call In, and E91 1) and Meet Point 
Trunk Groups can be established between CLEC's switch and the appropriate AT&T-I3STATE Tandem 
Switch as further provided in this Appendix ITR. 

Two-way Local Interconnection Trunk Groups can be established between CLEC's switch and an AT&T- 
12STATE Local Tandem or End Office Switch. Two-way Local Only Trunk Groups can be established 
between CLEC's switch and an AT&TW12STATE Local Tandem. These trunk groups will utilize Signaling 
System 7 (SS7) or multi-frequency (MF) signaling protocol, with SS7 signaling preferred whenever possible. 

Local Interconnection Trunk Groups in AT&T CONNECTICUT must be ordered and provisioned as one- 
way to accommodate billing and technical limitations. 

The Parties recognize that embedded one-way trunks may exist for Section 25l(b)(S)/lntraLATA Toll 
Traffic. The Parties may agree to negotiate a transition plan to migrate the embedded one-way Local Only 
andlor Local Interconnection Trunk Groups to two-way Local Only andlor two-way Local Interconnection 
Trunk Groups. The Parties will coordinate any such migration, trunk group prioritization, and 

3.2 

3.3 

3.4 

3.5 
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implementation schedule. AT&T-lPSTATE agrees to develop a cutover plan and project manage the 
cutovers with CLEC participation and qreement. 

4. TANDEM TRUNKING AND DIRECT END OFFICE TRUNKING 
4.1 AT&T-I3STATE deploys in its network Local Only Tandem Switches (AT&T SOUTHWEST REGION 5- - STATE and &T&T MIDWEST REGION 5-STATE), LocalIlntralATA Tandem Switches (AT&I 

SOUTHWEST REGION 5-STATE) LocallAccess Tandem Switches and Access Tandem Switches, In 
addition AT&T-l3STATE deploys Tandems that switch ancillary traffic such as E91 1 (E91 1 Tandem or 
E91 1 Selective Routing Tandem), Operator Services/ Directory Assistance (OSIDA Tandem), and Mass 
Calling (choke Tandem). 

CLEC shall establish Local Only or Local Interconnection Trunk Groups to all Local Tandems in the LATA 
in which CLEC Offers Service in AT&T CONNECTICUTl AT&T MIDWEST REGION !&STATE, and ATBT- 
PSTATE. If CLEC Offers Service in a LATA in which there is no AT&T Local Tandem, CLEC shall establish 
Local Interconnection Trunk Groups to each AT&T-13STATE End Office Switch in that LATA in which it 
Offers Service. CLEC shall establish Local Only or Local Interconnection Trunk Groups to all Local 
Tandems in the local exchange area in which CLEC Offers Service in AT&T SOUTHWEST REGION 5- - STATE. If there are no Local Tandems in the local exchange area in which CLEC Offers Service in the 
AT&T SOUTHWEST REGION 5-STATEl CLEC shall establish a Local Interconnection Trunk Group to 
each AT&T-l3STATE End Of f ie  Switch in that local exchange area in which CLEC Offers Service. CLEC 
shall route appropriate traffic (Le. only traffic to End Offices that subtend that Local Tandem) to the 
respective AT&T-l3STATE Local Tandem on the trunk groups defined below. AT&T-l3STATE shall route 
appropriate traffic to CLEC switches on the trunk groups defned below. 

Direct End Office Trunk Group@) (DEOTs) transport Section 251 (b)(S)/lntralATA Toll Traffic between 
CLEC's switch and an AT&Tm13STATE End Office and are not switched at a Local Tandem location. 
CLEC shall establish a two-way Direct End Office Trunk Group (one-way in AT&T CONNECTICUT) when 
actual or projected End Office Section 251(b)(5)/1ntraLATA Toll Traffic requires twenty-four (24) or more 
trunks. Once provisioned, traffic from CLEC to AT8T-13STATE must be redirected to route first to the 
DEOT with overflow traffic alternate routed to the appropriate AT&T-l3STATE Local Tandem. If an ATBT- 
1 3STATE End Office does not subtend an AT&Tm13STATE Local Tandem, a direct final Direct End Office 
Trunk Group will be established by CLEC, and there will be no overtlow of Section 251(b)(ti)IlntralATA Toll 
Traffic. 

All traffic received by AT&T.l3STATE on the DEOT from CLEC must terminate in the End Office, i.e. no 
Tandem switching will be performed in the End Office. Where End Office functionality is provided in a 
Remote End Office Switch of a hostlremote configuration, CLEC shall establish the DEOT at the host 
switch. The number of digits to be received by the AT&T-l3STATE End Office shall be mutually agreed 
upon by the Parties. This trunk group shall be two-way (one-way in AT&T CONNECTICUT). 

4.5.1 Trunk Configuration - AT&T SOUTHWEST REGION 5-STATE, AT&T MIDWEST REGION 5- 
STATE and AT&T CONNECTICUT 

4.5.1.1 Where available and upon the request of the other Party, each Party shall cooperate to 
ensure that its trunk groups are configured utilizing the Bipolar 8 Zero Substitution Extended 
Super Frame (B8ZS ESF) protocol for 64 kbps Clear Channel Capability (64CCC) 
transmission to allow for ISDN interoperability between the Parties' respective networks. 
Trunk groups configured for 64CCC and carrying Circuit Switched Data (CSD) ISDN calls 
shall carry the appropriate Trunk Type Modifier in the CLCI-Message code. Trunk groups 
configured for 64CCC and not used to cany CSD ISDN calls shall carry a different 
appropriate Trunk Type Modifier in the CLCI-Message code. 

4.5.1.2 Any AT&T.l3STATE switch incapable of handling 64CCC traffic will require that Local 
Interconnection Trunk Groups be established at those switches using Alternate Mark 

4.2 

4.3 

4.4 

4.5 Trunk Configuration 

Inversion (AMI). 
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4.5.2 Trunk Configuration - AT&T-SSTATE 

4.5.2.1 When Interconnecting at AT&T-2STATE's digital End offices, the Parties have a preference 
for use of Bipolar 8 Zero Substitution Extended Super Frame (B8ZS ESF) two-way trunks for 
all traftic between their networks. Where available, such trunk equipment will be used for 
Local Interconnection Trunk Groups. Where AMI trunks are used, either Party may request 
upgrade to B8ZS ESF when such equipment is available. 

4.5.2.2 When interconnecting at AT&T CALIFORNIA'S DMS Access Tandem@), 64CCC data and 
voice traffic may be combined on the same two-way Local Interconnection Trunk Group. 64 
CCC data and voice traffic must be on separate two-way Local Interconnection Trunk 
Groups and not combined at AT&T CALIFORNIA'S 4E Access Tandems. 

5. TRUNK GROUPS 

5.1 

5.2 

When CLEC Offers Service in a Local Exchange Area or LATA, the following trunk groups shall be used to 
exchange various types of traffic between CLEC End Users and AT&T-l3STATE End Users. 

Local Only and Local Interconnection Trunk Group@) in each Local Exchange Area: AT&T SOUTHWEST 

5.2.1 A two-way Local Only Trunk Group shall be'established between CLEC's switch and each AT&T 
SOUTHWEST REGION S T A T E  Local Only Tandem Switch in the local exchange area. Inter- 
Tandem switching is not provided. 

5.2.2 A two-way Local Interconnection Trunk Group shall be established between CLEC switch and each 
ATBT SOUTHWEST REGION S T A T E  LocalllntmLATA Tandem Switch and each LocaVAccess 
Tandem Switch in the local exchange area. Inter-Tandem switching is not provided. 

5.2.3 ATBT SOUTHWEST REGION 5-STATE reserves the right to initiate a one-way IntraLATA Trunk 
Group to CLEC in order to provide Tandem relief when a community of interest is outside the local 
exchange area in which CLEC is interconnected. 

5.2.4 Where traffic from CLEC switch to an AT&T SOUTHWEST REGION 5-STATE End Office is 
sufficient (24 or more trunks), a Local Interconnection Trunk Group shall also be established to the 
ATBT SOUTHWEST REGION 5-STATE End Office. 

5.2.5 A Local Interconnection Trunk Group shall be established from CLEC switch to each AT&T 
SOUTHWEST REGION S T A T E  End Office in a local exchange area that has no Local Tandem. 
This trunk group shall be established as a direct final. 

5.2.6 When AT&T SOUTHWEST REGION 5-STATE has a separate Local Only Tandem Switch(es) in the 
local exchange area, and a separate Access Tandem Switch that serves the same local exchange 
area, a two-way IntraLATA Toll Trunk Group shall be established to the AT&T SOUTHWEST 
REGION !STATE Access Tandem Switch. In addition a two-way Local Only Trunk Group@) shall 
be established from CLEC's switch to each AT&T SOUTHWEST REGION 5-STATE Local Only 
Tandem Switch. 

5.2.7 Each Party shall deliver to the other Party over the Local Only and/or Local Interconnection Trunk 
Group@) only such traffic that originaks and terminates in the same local exchange area. 

Local Only and/or Local Interconnection Trunk Group@) in Each LATA: AT&T MIDWEST REGION 5- 

5.3.1 Tandem Trunking - AT&T-2STATE and AT&T MIDWEST REGION S T A T E  

5.3.1.1 In AT&Tm2STATE and AT&T MIDWEST REGION 5-STATE; 

REGION 5-STATE. 

5.3 
STATE, AT&T CONNECTICUT, AT&T-2STATE 

5.3.1.1.1 Section 251(b)(5) and ISP Bound Traffic shall be routed on Local Only Trunk 
Groups established at all AT&T Local Only Tandems in the LATA for calls 
destined to or from all AT&T MIDWEST REGION 5-STATE End Offices that 
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subtend the designated tandem. These trunk groups shall be two-way and will 
utilize Signaling System (SS7) signaling. 

5.3.1.1.2 Section 251(b)(S)llntraLATA Toll Traffic shall be routed on Local Interconnection 
Trunk Groups established at all AT&T Local/lntraLATA, LocallAccess, or Access 
Tandem Switch(es) (ATBT.2STATE only) in the LATA for calls destined to or 
from all AT&T-2STATE and AT&T MIDWEST REGION !&STATE End Offices 
that subtend the designated tandems. These trunk groups shall be two-way and 
will utilize Signaling System (SS7) signaling. 

5.3.2 Tandem Trunking - AT&T CONNECTICUT 

5.3.2.1 In AT&T CONNECTICUT, Section 251(b)(S)/lntraLATA Toll Traffic shall be routed on Local 
Interconnection Trunk Groups established at all AT&T Local Tandems in the LATA for calls 
destined to or from all AT&T CONNECTICUT End Offices that subtend the designated 
tandem. These trunk groups shall be one-way and will utilize Signaling System 7 (SS7) 
signaling. 

5.3.3 Direct End Office Trunking 

5.3.3.1 The Parties shall establish Direct End Office Trunk Groups for the exchange of Section 
251(b)(5)/lntraLATA Toll Traffic where actual or projected traffic demand is or will be twenty- 
four (24) or more trunks. 

5.4 Meet Point Trunk Group: AT&Tm13STATE 

5.4.1 IXC carried traffic shall be transported between CLEC's switch and the AT&T-I3STATE Access 
Tandem Switch or LocallAccess Tandem Switch over a Meet Point Trunk Group separate from 
Section 251(b)(5)/1ntraLATA Toll Traffic. The Meet Point Trunk Group will be established for the 
transmission and routing of exchange access traffic between CLEC's End Users and lXCs via a 
AT&T-I 3STATE Access Tandem Switch or LocallAccess Tandem Switch. 

5.4.2 Meet Point Trunk Groups shall be provisioned as two-way and will utilize SS7 signaling, except 
multifrequency ('MF") signaling will be used on a separate Meet Point Trunk Group to complete 
originating calls to switched access customers that use MF FGD signaling protocol. 

5.4.3 When AT&T-l3STATE has more than one Access or LocaVAccess Tandem Switch in a local 
exchange area or LATA, CLEC shall establish a Meet Point Trunk Group to everyAT&T-I3STATE 
Access or LocallAccess Tandem Switch where CLEC has homed its NXX code(s). 

5.4.4 AT&T-l3STATE will not block switched access customer traffic delivered to any AT&T-I3STATE 
Access Tandem Switch or LocallAccess Tandem Switch for completion on CLEC's network. The 
Parties understand and agree that Meet Point trunking arrangements are available and functional 
only to/from switched access customers who directly connect with any AT&T-I3STATE Access 
Tandem Switch or LocallAccess Tandem Switch that CLEC's switch subtends in each LATA. In no 
event will AT&T-ISSTATE be required to route such traffic through more than one of its tandem 
switches for connection tolfrom switched access customers. AT&T-I3STATE shall have no 
responsibility to ensure that any switched access customerwill accept traffic that CLEC directs to the 
switched access customer. 

5.4.5 CLEC shall provide all SS7 signaling information including, without limitation, charge number and 
originating line information ("OLI')). For terminating FGD, AT&T-I 3STATE will pass all SS7 signaling 
information including, without limitation, CPN if it receives CPN from FGD carriers. All privacy 
indicators will be honored, Where available, network signaling information such as transit network 
selection ('TNS") parameter, carrier identification codes ("CIC") (CCS platform) and ClClOZZ 
information (non-SS7 environment) will be provided by CLEC wherever such information is needed 
for call routing or billing. The Parties will follow all OBF adopted standards pertaining to TNS and 
ClClOZZ codes. 
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5.5 800/(8W) Traffic: AT&T43STATE 

5.5.1 If CLEC chooses AT&T-l3STATE to handle 800/(8YY) database queries from its switches, all CLEC 
originating 800/(8W) traffic will be routed over the Meet Point Trunk Group. This traffic will include a 
combination of both lnterexchange Carrier (IXC) 800/(8YY) service and CLEC 800/(8YY) service 
that will be identified and segregated by carrier through the database query handled through the 
AT&T-l3STATE Access or LocallAccess Tandem Switch. 

5.5.2 All originating Toll Free Service 800/(8W) calls for which CLEC requests that AT&T-l3STATE 
perform the Service Switching Point (“SSP”) function (e.g. perform the database query) shall be 
delivered using GR-394 format over the Meet Point Trunk Group. Carrier Code “01 10” and Circuit 
Code (to be determined for each LATA) shall be used for all such calls. 

5.5.3 CLEC may handle its own 800/(8W) database queries from its switch. If so, CLEC will determine 
the nature (IocalhtraLATAlinterLATA) of the 800/(8W) call based on the response from the 
database. If the query determines that the call is a local or IntraLATA 800/(8W) number, CLEC will 
route the postquery local or IntralATA converted tendigit local number to AT&T-l3STATE over the 
Local Interconnection Trunk Group. In such case, CLEC is to provide an 800/(8W) billing record 
when appropriate. If the query reveals the call is an InterLATA 800/(8W) number, CLEC will route 
the post-query inter-LATA call (800/(8W) number) directly from its switch for carriers interconnected 
with its network or over the Meet Point Trunk Group to carriers not directly connected to its network 
but are connected to AT&T43STATE’s Access or LocallAccess Tandem Switch. Calls will be 
routed to AT&T-l3STATE over the Local Only and/or Local Interconnection Trunk Groups or Meet 
Point Trunk Groups within the LATA in which the calls originate. 

5.5.4 All postquery Toll Free Service 800/(8YY) calls for which CLEC performs the SSP function, if 
delivered to AT&T-l3STATE, shall be delivered using GR-394 format over the Meet Point Trunk 
Group for calls destined to IXCs, or shall be delivered by CLEC using GR-317 format over the Local 
Only and/or Local Interconnection Trunk Group for calls destined to End Offices that directly subtend 
the tandem. 

5.6 E911 Trunk Group 

5.6.1 A dedicated trunk group for each NPA shall be established to each appropriate E91 1 switch within 
the local exchange area or LATA in which CLEC Offers Service. This trunk group shall be 
provisioned as one-way outgoing only and will utilize MF CAMA signaling or, where available, SS7 
signaling. CLEC will have administrative control for the purpose of issuing ASRs on this trunk group. 
Where the parties utilize SS7 signaling and the E91 1 network has the technology available, only 

one E91 1 trunk group shall be established to handle multiple NPAs within the local exchange area or 
LATA. If the E91 1 network does not have the appropriate technology available, a SS7 trunk group 
shall be established for each NPA in the local exchange area or LATA. CLEC shall provide a 
minimum of two (2) one-way outgoing channels on E91 1 trunk groups per default PSAP or default 
ESN assignment dedicated for originating E911 emergency service calls from the Point of 
Interconnection (POI) to the AT&T-l3STATE E91 1 Selective Router switch that serves a specified 
geographic rate area. 

5.6.2 In AT&T CONNECTICUT only, CLEC will comply with the CT DPUC directives regarding the E91 1 
trunk groups. The current directive requires CLEC to establish three separate dedicated trunk 
groups for each Connecticut NPA and default PSAP or default ESN assignment, from its switch to 
each of the Connecticut E91 1 Selective Routing tandems. For each NPA, one trunk group using 
SS7 signaling will go to the Primary E91 1 Selective Routing tandem. A second trunk group using 
SS7 will go to the Secondary E91 1 Selective routing tandem. The third trunk group will have MF 
CAMA signaling and will go to the Primary E91 1 Selective Routing tandem and serve as a backup. 
These trunk groups shall be provisioned by CLEC as one-way outgoing only. CLEC will have 
administrative control for the purpose of issuing ASRs. 

DECLASSIFIED 
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Number of Access Lines 
Served 

0 -  10,000 
10, 00 1 - 20,000 
20,OO 1 - 30,000 
30,001 - 40,000 
40,001 - 50,000 
50,001 - 60,000 
60,001 - 75,000 

75,000 + 

DECLASSIFIED 

Number of Mass Calling 
Trunks 

2 
3 
4 
5 
6 
7 
8 

9 maximum 
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5.8.2.1 Directory Assistance (DA) 

5.8.2.1.1 CLEC may contract for DA services only. A segregated trunk group for these 
services will be required to the appropriate AT&T-1 BSTATE Operator Services 
Tandem in the LATA for the NPA the CLEC wishes to serve. This trunk group is 
provisioned as one-way outgoing only and utilizes Modified Operator Services 
Signaling (2 Digit Automatic Number Identification (ANI)). CLEC will have 
administrative control for the purpose of issuing ASRs on this one-way trunk 
group. 

5.8.2.2 Directory Assistance Call Completion (DACC) 

5.8.2.2.1 CLEC contracting for DA services may also contract for DACC. This requires a 
segregated one-way trunk group to each AT&T-lSSTATE Operator Services 
Tandem within the LATA for the combined DA and DACC traffic. This trunkgroup 
is provisioned as one-way outgoing only and utilizes Modified Operator Services 
Signaling (2 Digit ANI). CLEC will have administrative control for the purpose of 
issuing ASRs on this one-way trunk group. 

5.8.2.3 Busy Line VerificationlEmergency Interrupt (BLVIEI) 

5.8.2.3.1 When ATLT-13STATE's eperator is under contract to verify the busy status of 
CLEC End Users, AT&T-I3STATE will utilize a segregated one-way with MF 
signaling trunk group from AT&Tm13STATE's Operator Services Tandem to 
CLEC switch. CLEC will have administrative control for the purpose of issuing 
ASRs on this one-way trunk group. 

5.8.2.4 Operator Assistance (O+, 0-) 
5.8.2.4.1 This service requires a one-way trunk group from CLEC switch to AT&T- 

13STATE's Operator Services Tandem. Two types of trunk groups may be 
utilized. If the trunk group transports DNDACC, the trunk group will be 
designated with the appropriate traffic use code and modifier. If DA is not required 
or is transported on a segregated trunk group, then the group will be designated 
with a different appropriate traffic use code and modifier. Modified Operator 
Services Signaling (2 Digit ANI) will be required on the trunk group. CLEC will 
have administrative control for the purpose of issuing ASRs on this one-way trunk 
group. 

5.8.2.5 Digit-Exchange Access Operator Services Signaling 

5.8.2.5.1 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from 
the equal access End Offices (EAEO) to the Operator Services switch that are 
equipped to accept 10 Digit Signaling for Automatic Number Identification (ANI). 

5.8.2.6.1 If CLEC chooses AT&T-I3STATE to provide either OS andlor DA, then CLEC 
agrees to accurately complete the OS Questionnaire prior to submitting ASRs for 
OS and DA trunks. 

5.8.2.6 OS Questionnaire 

6.  TRUNK FORECASTING RESPONSIBILITIES: AT&T-I3STATE 

6.1 CLEC agrees to provide an initial forecast for all trunk groups described in this Appendix ITR. AT&T- 
13STATE shall review this trunk forecast and provide any additional information that may impact the trunk 
forecast information provided by CLEC. Subsequent trunk forecasts shall be provided on a semi-annual 
basis, not later than January 1 and July 1 in order to be considered in the semi-annual publication of the 
AT&T-I3STATE General Trunk Forecast. Parties agree to the use of Common Language Location 
Identification (CLLI) coding and Common Language Circuit Identification for Message Trunk coding (CLCI- 
MSG) which is described in TELCORDIA TECHNOLOGIES documents BR795-100-100 and BR795-400- 



100 respectively. Inquiries pertaining to use of TELCORDIA TECHNOLOGIES Common Language 
Standards and document availability should be directed to TELCORDIA TECHNOLOGIES at 1-800-521 - 
2673. 

The semi-annual forecasts shall include: 

6.2.1 Yearly forecasted trunk quantities for all trunk groups required in this Appendix for a minimum of 
three (current plus 2 future) years; and 

6.2.2 A description of major network projects anticipated for the following six months. Major network 
projects include trunking or network rearrangements, shifts in anticipated traffic patterns, orders 
greater than four (4) DSls, or other activities that are reflected by a significant increase or decrease 
in trunking demand for the following forecasting period. 

6.2.3 The Parties shall agree on these forecasts to ensure efficient trunk utilization. For forecast 
quantities that are in dispute, the Parties shall make all reasonable efforts to develop a mutually 
agreeable forecast. 

6.2.4 Orders for trunks that exceed forecasted quantities for forecasted locations will be accommodated 
as mutually agreed to by the Parties. Parties shall make all reasonable efforts and cooperate in 
good faith to develop alternative solutions to accommodate these orders. 

CLEC shall be responsible for forecasting two-way trunk groups. AT&T-l3STATE shall be responsible for 
forecasting the one-way trunk groups terminating to CLEC and CLEC shall be responsible for forecasting 
the one-way trunk groups terminating to AT&T-13STATEl unless otherwise specified in this Appendix. 

Each Party shall provide a specified point of contact for planning and forecasting purposes. 

6.2 

6.3 

6.4 

7. TRUNK DESIGN BLOCKING CRITERIA: AT&T-l3STATE 

7.1 Trunk requirements for forecasting and servicing shall be based on the blocking objectives shown in Table 
1. Trunk requirements shall be based upon time consistent average busy season busy hour twenty (20) 
day averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity algorithms (using 
Medium day-to-day Variation and 1 .O Peakedness factor until actual traffic data is available). 

TABLE 1 

Trunk Group Type 
Local Interconnection Trunk Group - Direct End Office (Primary High) 
Local Interconnection Trunk Group - Direct End Office (Final) 
IntralATA Toll Trunk Group (LocallAccess or Access Tandem Switch) 
Local Interconnection Trunk Group (Local Tandem) 
Meet Point (LocallAccess or Access Tandem Switch) 
E91 1 
Operator Services (DNDACC) 
Operator Services (O+, 0-) 
Busy Line Verification/Emergency Interrupt 

Desian Blockins Obiective 
ECCS* 

2% 
1% 
1% 

0.5% 
1% 
1 Yo 
1% 
1 Yo 

*During implementation the Parties will mutually agree on an Economic Centum Call Seconds (ECCS) or some 
other means for the sizing of this trunk group. 

8. TRUNK SERVICING: AT&T-I3STATE 

8.1 Orders between the Parties to establish, add, change or disconnect trunks shall be processed by using an 
Access Service Request (ASR). CLEC will have administrative control for the purpose of issuing ASRs on 
two-way trunk groups. In AT&T CONNECTICUT where one-way trunks are provisioned, AT&T 
CONNECTICUT will issue ASRs for trunk groups for traffic that originates from AT&T CONNECTICUT and 
terminates to CLEC. 
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8.2 Both Parties will jointly manage the capacity of Local Only, Local Interconnection, and Meet  Point Trunk 
Groups. Both Parties may send a Trunk Group Service Request (TGSR) to the other Party to trigger 
changes to the Local Only, Local Interconnection, and Meet Point Trunk Groups based on capacity 
assessment. The TGSR is a standard industry support interface developed by the Ordering and Billing 
Forum of the Carrier liaison Committee of the Alliance for Telecommunications Solutions (ATIS) 
organization. TELCORDIA TECHNOLOGIES Special Report STS000316 describes the format and use of 
the TGSR. Contact TELCORDIA TECHNOLOGIES at 1-800-521 -2673 regarding the documentation 
availability and use of this form. 

Utilization: Utilization shall be defined as Trunks Required ils a percentage of Trunks In Service. 
8.3.1 In A Blocking Situation (Over-utilization) 

8.3.1.1 In a blocking situation, CLEC is responsible for issuing ASRs on all two-way Local Only, 
Local Interconnection and Meet Point Trunk Groups and one-way CLEC originating Local 
Only and/or Local Interconnection Trunk Groups to reduce measured blocking to design 
objective blocking levels based on analysis of trunk group data. If an ASR is not issued, 
AT&T-l3STATE will issue a TSGR. CLEC will issue an ASR within three (3) business days 
after receipt and review of the TGSR. CLEC will note "Service Affecting" on the ASR. 

8.3.1.2 In a blocking situation, AT&T-l3STATE is responsible for issuing ASRs on one-way AT&T 
originating Local Only and/or Local'lnterconnection Trunk Groups to reduce measured 
blocking to design objective blocking levels based on analysis of trunk group data. If an 
ASR is not issued, CLEC will issue a TSGR. AT&T-l3STATE will issue an ASR within three 
(3) business days after receipt and review of the TGSR. 

8.3.1.3 If an alternate final Local Only Trunk Group or Local Interconnection Trunk Group is at 
seventy-five percent (75%) utilization, a TGSR is sent to CLEC for the final and all 
subtending high usages that are contributing any amount of overflow to the altemate final 
route. 

8.3.1.4 If a direct final Meet Point Trunk Group is at seventy-five percent (75%) utilization, a TGSR 
shall be sent to CLEC. 

8.3 

8.3.2 Underutilization 

8.3.2.1 Underutilization of Local Only Trunk Groups, Local Interconnection Trunk Groups and Meet 
Point Trunk Groups exists when provisioned capacity is greater than the current need. 
Those situations where more capacity exists than actual usage requires will be handled in 
the following manner: 

8.3.2.1.1 If a Local Only Trunk Group, Local Interconnection Trunk Group or a Meet Point 
Trunk Group is under seventy-five percent (75%) of CCS capacity on a monthly 
average basis, for each month of any three (3) consecutive months period, either 
Party may request the issuance of an order to resize the Local Only Trunk Group, 
Local Interconnection Trunk Group or the Meet Point Trunk Group, which shall be 
left with not less than twenty-five percent (25%) excess capacity. In all cases, 
grade of service objectives shall be maintained. 

8.3.2.1.2 Either party may send a TGSR to the other Party to trigger changes to the Local 
Only Trunk Groups, Local Interconnection Trunk Groups or Meet Point Trunk 
Groups based on capacity assessment. Upon receipt of a TGSR, the receiving 
Party will issue an ASR to the other Party within twenty (20) business days after 
receipt of the TGSR. 

8.3.2.1.3 Upon review of the TGSR, if a Party does not agree with the resizing, the Parties 
will schedule a joint planning discussion within the twenty (20) business days. The 
Parties will meet to resolve and mutually agree to the disposition of the TGSR. 
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8.3.2.1.4 If AT&T=13STATE does not receive an ASR, or if CLEC does not respond to the 
TGSR by scheduling a joint discussion within the twenty (20) business day period, 
AT&T-l3STATE will attempt to contact CLEC to schedule a joint planning 
discussion. If CLEC will not agree to meet within an additional five (5) business 
days and present adequate reason for keeping trunks operational, ATBT- 
13STATE reserves the right to issue ASRs to resize the Local Only Trunk 
Groups, Local Interconnection Trunk Groups, or Meet Point Trunk Groups. 

8.3.3 Trunk Servicing - AT&T SOUTHWEST REGION S T A T E  Exceptions 

8.3.3.1 The Parties will process trunk service requests submitted via a properly completed ASR 
within ten (10) business days of receipt of such ASR unless defined as a major project. 
Incoming orders will be screened by AT&T SOUTHWEST REGION 5-STATE trunk 
engineering personnel for reasonableness based upon current utilization andlor consistency 
with forecasts. If the nature and necessityof an order requires determination, the ASR will 
be placed in held status, and a Joint Planning discussion conducted. Parties agree to 
expedite this discussion in order to minimize delay in order processing. Extension of this 
review and discussion process beyond two days from ASR receipt will require the ordering 
Party to Supplement the order with proportionally adjusted Customer Desired Due Dates. 
Facilities must also be in place before trunk orders can be completed. 

Projects require the coordination and execution of multiple orders or related activities between and among 
AT&T-l3STATE and CLEC work groups, including but not limited to the initial establishment of Local Only, 
Local Interconnection or Meet Point Trunk Groups and service in an area, N U  code moves, re-homes, 
facility grooming, or network rearrangements. 

8.4.1 Orders that comprise a project, i.e. greater than four (4) DS1 s, shall be submitted at the same time, 
and their implementation shall be jointly planned and coordinated. 

Projects-Tandem RehomeslSwitch ConversionlMajor Network Projects 

8.5.1 AT&T-l3STATE will advise CLEC of all projects significantly affecting CLEC trunking. Such 
Projects may include Tandem Rehomes, Switch Conversions and other major network changes. An 
Accessible Letter with project details will be issued at least 6 months prior to the project due dates. 
AT&T-l3STATE will follow with a Trunk Group Service Request (TGSR) approximately 4 to 6 
months before the due date of the project. A separate TGSR will be issued for each CLEC trunk 
group and will specify the required CLEC ASR issue date. Failure to submit ASR(s) by the required 
date may result in AT&T-l3STATE ceasing to deliver traffic until the ASR(s) are received and 
processed. 

8.4 

8.5 

9. TRUNK DATA EXCHANGE: AT&T-I3STATE 

9.1 The Parties agree to exchange traffic data on two-way trunk groups and to implement such an exchange 
within three (3) months of the date that two-way trunking is established and the trunk groups begin passing 
live traffic, or another date is agreed to by the Parties. 

Exchange of traffic data enables each Party to make accurate and independent assessments of trunk group 
service levels and requirements. The Parties may agree to establish a timeline for implementing an 
exchange of traffic data utilizing the DlXC process via a Network Data Mover (NDM) or FTP computer to 
computer file transfer process. Implementation shall be within three (3) months of the date, or such date as 
agreed upon, that the trunk groups begin passing live traffic. The traffic data to be exchanged will be the 
Originating Attempt Peg Count, Usage (measured in Hundred Call Seconds), Overflow Peg Count, and 
Maintenance Usage (measured in Hundred Call Seconds on a seven (7) day per week, twenty-four (24) 
hour per day, fifty-two (52) weeks per year basis). The Parties agree that twenty (20) business days is the 
study period duration objective. However, on occasion a study period may be less than twenty (20) 

9.2 

business days but at minimum must be at least three (3) business b&btLAsgsiFIED 
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purposes, although with less statistical confidence. For AT&T originated one-way, or for any two-way bunk 
groups, these reports can be made available weekly upon request. 

A trunk group utilization report (TIKI) is available upon request. The report is provided in an MS-Excel 
format. 

9.3 

10. NETWORK MANAGEMENT: AT&T-I3STATE 

10.1 Restrictive Controls 

10.1.1 Either Party may use protective network traffic management controls such as 7-digit and 10-digit 
code gaps set at appropriate levels on traffic toward each other's network, when required, to protect 
the public switched network from congestion due to facility failures, switch congestion, or failure or 
focused overload. CLEC and AT&T43STATE will immediately notify each other of any protective 
control action planned or executed. 

10.2 Expansive Controls 

10.2.1 Where the capability exists, originating or terminating traffic reroutes may be implemented by either 
Party to temporarily relieve network congestion due to facility failures or abnormal calling pattems. 
Reroutes will not be used to circumvent normal trunk servicing. Expansive controls will only be used 
when mutually agreed to by the Parties. . 

10.3 Mass Calling 
10.3.1 CLEC and AT&T-l3STATE shall cooperate and share pre-planning information regarding 

cross-network call-ins expected to generate large or focused temporary increases in call volumes. 

11, OUT OF EXCHANGE TRAFFIC 

11.1 Interconnection services are available in accordance with section 251(a)(l) of the Act for the purposes of 
exchanging traffic tolfrom a non-AT&T incumbent exchange and consistent with the Appendix Out of 
Exchange Traffic. 

12. SWITCHED ACCESS TRAFFIC 

12.1 For purposes of this Agreement only, Switched Access Traffic shall mean all traffic that originates from an 
end user physically located in one local exchange and delivered for termination to an end user physically 
located in a different local exchange (excluding traffic from exchanges sharing a common mandatory local 
calling area as defined in AT&T-I3STATE's local exchange tariffs on file with the applicable state 
commission) including, without limitation, any traffic that (i) terminates over a Party's circuit switch, 
including traffic from a service that originates over a circuit switch and uses lntemet Protocol (IP) transport 
technology (regardless of whether only one provider uses IP transport or multiple providers are involved in 
providing IP transport) andlor (ii) originates from the end user's premises in IP format and is transmitted to 
the switch of a provider of voice communication applications or services when such switch utilizes IP 
technology and terminates over a Party's circuit switch. Notwithstanding anything to the contrary in this 
Agreement, all Switched Access Traffic shall be delivered to the terminating Party over feature group 
access trunks per the terminating Party's access tariff@) and shall be subject to applicable intrastate and 
interstate switched access charges; provided, however, the following categories of Switched Access Traffic 
are not subject to the above stated requirement relating to routing over feature group access trunks: 

(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC end user that obtains local dial tone from 
CLEC where CLEC is both the Section 251(b)(5) Traffic provider and the intraLATA toll provider, 

(ii) IntraLATA toll Traffic or Optional EAS Traffic from an AT&T end user that obtains local dial tone from 
AT&T where AT&T is both the Section 251(b)(5) Traffic provider and the intraLATA toll provider; 

(iii) Switched Access Traffic delivered to AT&T from an lnterexchange Carrier (IXC) where the terminating 
number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP) 
query; andlor 
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12.2 

(iv) Switched Access Traffic delivered to either Party from a third party competitive local exchange carrier 
over interconnection trunk groups cawing Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter 
referred to as 'Local Interconnection Trunk Groups") destined to the dher Party. 

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and 
arguments relating to the application of switched access charges for traffic exchanged by the Parties 
prior to the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for 
Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services Exempt from Access Charges, 
WC Docket No. Ol-361(Released April 21,2004). 

In the limited circumstances in which a third party competitive local exchange carrier delivers Switched 
Access Traftic as described in Section 12.1 (iv) above to either Party over Local Interconnection Trunk 
Groups, such Party may deliver such Switched Access Traffic to the terminating Party over Local 
Interconnection Trunk Groups. If it is determined that such traffic has been delivered over Local 
Interconnection Trunk Groups, the terminating Party may object to the delivery of such traffic by providing 
written notice to the delivering Party pursuant to the notice provisions set forth in the General Terns and 
Conditions and request removal of such traffic. The Parties will work cooperatively to identify the traffic with 
the goal of removing such traffic from the Local Interconnection Trunk Groups. If the delivering Party has 
not removed or is unable to remove such Switched Access Traffic as described in Section 12.l(iv) above 
from the Local Interconnection Trunk Groups within sixty(60) days of receipt of notice from the other party, 
the Parties agree to jointly file a complaint or any other appropriate action with the applicable Commission 
to seek any necessary permission to remove the traffic from such interconnection trunks up to and including 
the right to block such traffic and to obtain compensation, if appropriate, from the third party competitive 
local exchange carrier delivering such traffic to the extent it is not blocked. 
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(Inward Assistance Operator Services) 

1. INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

1.13 

This Appendix sets forth terms and conditions for Inward Assistance Operator Services for switched-based 
CLEC's or CLEC's leasing Lawful unbundled switched ports as provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. dkda AT&T Wisconsin. 

AT&T-2STATE - As used herein, AT&T-ZSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT&T-4STATE - As used herein, AT&Tm4STATE means Southwestem Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-'ISTATE -As  used herein, AT&Tm7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-8STATE -As used herein, AT&T-8STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-1 OSTATE - As used herein, AT&T-IOSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT8T-12STATE - As used herein, AT&T-IZSTATE means AT&T SOUTHWEST REGION S T A T E ,  w 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T-I 3STATE - As used herein, AT&T-I3STATE means AT&T SOUTHWEST REGION !STATE, w 
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
~ 

ILEC(s) doing business in Arkansas, California, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T California, the applicable AT&T-owned ILEC doing business in California. 

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

AT&T KANSAS -As  used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 
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1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.1 7 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.18 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO -As  used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMAmeans Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE - As used herein, AT&T SOUTHWEST REGION !STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

2. SERVICES 

2.1 Where technically feasible and/or available, AT8T-13STATE Inward Assistance Operator will provide the 
following assistance or services when reached by an operator dialing the appropriate Toll Center Code in 
addition to the inward code. 

2.1.1 General Assistance on calls where an attempt to connect the call is required by a local operator. 

2.1.2 Busy Line Verification (BLV) service and Busy Line Verificatbnllnterrupt (BLV/I) service. 

3. DEFINITIONS 

3.1 "General Assistance" - A service in which an operator calls the Inward Assistance operator seeking 
assistance in dialing a number. The assistance could be required, for example, for attempting to dial a 
number where a 'no ring' condition has been encountered. 

"Busy Line Verification" - A service in which an operator asks the Inward Assistance operator to verifj a 
conversation in progress. 

"Busy Line Verification/ Interrupt" - A  service in which an operator asks the Inward Assistance operatorto 
interrupt a conversation in progress, to determine if one of the parties is willing to speak to the caller 
requesting the interrupt. 

3.2 

3.3 
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3.4 "Toll Center Code" - Refers to a three digit Access Tandem Code (ATC) code that uniquely identifies a 
tandem switch in the Local Exchange Routing Guide (LERG) designated as providing access to operator 
services functions. An operator dials the appropriate area code + ATC + OPR SVC CODE to obtain Inward 
Assistance. 

"Operator Service Code" - Refers to the operator dialable code assigned in the LERG for Inward 
Assistance. 

3.5 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 To the extent that a Party elects, in its sole discretion, to interconnect with the other Party's Operator 
assistance switches, the Parties' responsibilities are described below: 

4.1.1 It is the responsibility of the CLEC to order the necessary facilities to interconnect with ATBT. 
13STATE's Operator assistance switch(es). It is the responsibility of ATBT43STATE to provide the 
necessary facilities to the CLEC's point of presence in the local exchange areallATA to interconnect 
with the CLEC's Operator assistance switches. 

4.1.2 The CLEC will initiate an ASR for a one-way trunk group from its designated Operator assistance 
switch to the ATBT-13STATE Operator assistance switch utilizing MF signaling. Likewise, ATBT- 
13STATE will initiate an ASR for a one-way MF signaling trunk group from its Operator assistance 
switch to the CLEC's designated Operator assistance switch. 

CLEC will furnish request for service in writing to AT&T-l3STATE, thirty calendar (30) days in advance of 
the date when the Inward Assistance Operator Services are to be undertaken, unless otherwise agreed to 
by ATBT-13STATE. CLEC or its designated operator services providers shall submit Access Service 
Requests (ASRs) to ATBT-13STATE to establish any new interconnection trunking arrangements. 

The requester of this Inward Assistance Operator Services service agreement must provide one Carrier 
Identification Code (CIC) for its CLEC or Independent Exchange Carrier business operation and one for its 
InterExchange Carrier (IXC) business operation if the requesting company wishes to receive billing data in 
a format that separates the service provided to the two business operations. 

4.2 

4.3 

5. TOLL CENTER CODES 

5.1 Toll Center Codes will be used by the CLEC Operators for routing and connecting to the ATBT-13STATE 
Operator assistance switches. These codes are specific to the various ATBT-13STATE LATA'S where 
ATBT43STATE Operator assistance switches are located. 

ATBT.13STATE Operator Services will require a Toll Center Code for the CLEC Operator Services 
assistance switch. This code will be the routing code used forconnecting the ATBT-13STATE Operatorto 
the CLEC Operator on an Inward basis. 

If the CLEC requires establishment of a new Toll Center Code, CLEC shall do so by referencing the 
Local Exchange Routing Guide (LERG). 

5.2 

5.3 

6. PRICING 

6.1 ATBT-12STATE - Pricing for Inward Assistance Operator Services shall be based on the rates specified in 
the applicable Appendix Pricing (Operator work seconds) andlor the applicable Commissioned ordered tariff 
where stated. 

7. MONTHLY BILLING 

7.1 ATBT-13STATE will render monthly billing statements to CLEC, and remittance in full will be due within 
thirty (30) days of receipt. CLEC will render monthly billing to ATBT-13STATE and remittance in full will be 
due within thirty (30) days of receipt. 
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8. LIABILITY 

8.1 The CLEC agrees to defend and hold harmless AT&T-l3STATE from any and all losses, damages, or 
other liability including attorneys fees that the carrier may imur as a result of claims, demmds, wrongful 
death actions, or other suits brought by any party that arise out of the carrier's operator use of Inward 
Assistance Operator Services on the behalf of the carrier's End Users. The CLEC shall defend against all 
end user claims just as if the carrier operator had provided such service to its end user directly and shall 
assert its tariff limitation of liability for benefit of both AT&T-l3STATE and carrier. 

The CLEC also agrees to release, defend and hold harmlessAT&T43STATE from any claim, demand or 
suit that asserts any infringement or invasion of privacy or confidentiality of any person or persons caused 
or claimed to be caused, directly, or indirectly, by AT&T-l3STATE employees and equipment associated 
with provision of the Inward Assistance Operator Services. This provision includes but is not limited to suits, 
claims, and demands arising from disclosure of the telephone number, address, or name associated with 
the telephone called. 

8.2 

9. TERMS OF APPENDIX 

9.1 This Appendix will continue in force for the length of the Interconnection Agreement, but no less than twelve 
(12) months. At the expiration of the term of the Interconnection Agreement to which this Appendix is 
attached or twelve (1 2) months, whichever occurs later, either Party may terminate this Appendix upon one 
hundred-twenty (1 20) calendar days written notice to the other Party. 

If the CLEC terminates this Appendix prior to the expiration of the term of this Appendix, CLEC shall pay 
AT&T43STATE, within thirty (30) days of the issuance of any bills by AT&T-l3STATE, all amounts due for 
actual services provided under this Appendix, plus estimated monthly charges for the remainder of the 
term. Estimated charges will be based on an average of the actual monthly amounts billed by AT&T- 
13STATE pursuant to this Appendix prior to its termination. 

The rates applicable for determining the amount(s) under the terms outlined in this Section are those 
specified in Appendix Pricing. 

9.2 

9.3 
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APPENDIX INW 

EXHIBIT I 

SERVING AREA 

OPERATOR SERVICES PROVIDER LOCATION: 

CLEC SWITCH SERVING LOCATIONS: 

- CITY NPA-NXX - LATA 

ADDITIONAL SHEETS SHOULD BE ADDED AS REQUIRED. 
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APPENDIX NIM 
(NETWORK INTERCONNECTION METHODS) 

1. INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

This Appendix sets forth the terms and conditions that Network Interconnection Methods (NIM) are provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Canier (ILEC) and Competitive 
Local Exchange Carrier (CLEC). This Appendix describes the physical architecture for Interconnection of 
the Parties’ facilities and equipment for the transmission and routing of Telephone Exchange Service traffic 
and Exchange Access traffic between the respective End Usersof the Parties pursuant to Section 251(c)(2) 
of the Act; provided, however, interconnection may not be used solely for the purpose of originating a 
Party’s own interexchange traffic. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a 
AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, Southwestem 
Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or 
AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

AT&T-2STATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT&TQSTATE - As used herein, AT&T4STATE means Southwestem Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-7STATE - As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-8STATE - As used herein, AT&T3STATE means ATBT SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-1OSTATE - As used herein, AT&T-1 OSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T-I2STATE -As used herein, AT&T-l2STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION S T A T E  and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T-1 JSTATE -As used herein, AT&T-I3STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5-STATE, AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas, and Wisconsin. 

AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in California. 

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 
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1.13 

1.14 

1.15 

1.16 

1.17 

1.18 

1.19 

1.20 

1.21 

1.22 

1.23 

1.24 

1.25 

1.26 

AT&T KANSAS - As used herein, ATBT KANSAS means Southwestem Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

AT&T ILLINOIS - As used herein, ATBT ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

AT&T INDIANA -As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

AT&T MICHIGAN - As used herein, ATBT MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

AT&T MIDWEST REGION 5-STATE -As used herein, ATBT MIDWEST REGION $STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

AT&T NEVADA - As used herein, AT&T NNADAmeans Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 
AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

AT&T SOUTHWEST REGION 5-STATE -As used herein, AT&T SOUTHWEST REGION $STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 
AT&T-1 3STATE shall provide, for CLEC's facilities and equipment, interconnection for the transmission 
and routing of telephone exchange service and exchange access, at a level of quality that is equal to that 
which AT&T-I3STATE provides itself, a subsidiary, an affiliate, or any other party to which AT&T=13STATE 
provides Interconnection and on rates, terms and conditions that are just, reasonable and non- 
discriminatory. 

Network Interconnection Methods (NIMs) include, but are not limited to, Physical Collocation; Virtual 
Collocation; Fiber Meet Point; and other technically feasible method of obtaining interconnection which is 
incorporated into the Interconnection Agreement by amendment. One or more of these methods may be 
used to effect the Interconnection pursuant to Section 25(c)(2) of the Act. 

2. NETWORK INTERCONNECTION ARCHITECTURE PLAN 

2.1 AT&T-I3STATE's network is partly comprised of End Office switches, Local Only Tandem Switches (AT&T 
SOUTHWEST REGION 5-STATE and AT&T MIDWEST REGION MTATE) ,  LocalllntralATA Tandem 
Switches, LocallAccess Tandem Switches, and Access Tandem Switches. AT&T-l3STATE's network 
architecture in any given local exchange area and/or LATA can vary markedly from another local exchange 
areallATA. Using one or more of the NlMs herein, the Parties will agree to a physical architecture plan for 
a specific Interconnection area. A physical architecture plan will, at a minimum, include the location of 
CLEC's switch(es) and AT&T-I3STATE's End Office switch(es) and/or Tandem switch(es) to be 
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interconnected, the facilities that will connect the two networks and which Party will provide (be financially 
responsible for) the interconnection facilities. At the time of implementation in a given local exchange area 
or LATA the plan will be documented and signed by appropriate representatives of the Parties, indicating 
their mutual agreement to the physical architecture plan. 

Points of Interconnection (Pols): A Point of Interconnection (POI) is a point on the AT&T-l3STATE 
network (End Office or Tandem building) where the Parties deliver Section 251(b)(S)/lntraLATA Toll Traffic 
to each other, and also serves as a demarcation point between the facilities that each Party is responsible 
to provide. 

Each Party is responsible for the facilities to its side of the negotiated POl(s) and may utilize any method of 
Interconnection described in this Appendix. Each Party is responsible for the appropriate sizing, operation, 
and maintenance of the transport facility to the POl(s). The parties agree to provide sufficient facilities for 
the trunk groups required in Appendix ITR for the exchange of traffic between CLEC and AT&Tm13STATE. 

Types of Points of Interconnection 

2.4.1 A "Tandem Serving Area" or 'TSA" is an AT&T-I3STATE area defined by the sum of all local calling 
areas served by AT&T-I3STATE End Offices that subtend an AT&T-I 3STATE tandem for Section 
251(b)(5)/1ntralATA Toll Traffic as defined in the LERG. 

2.4.2 The Parties will interconnect their network facilities at a minimum of one CLEC designated Point of 
Interconnection (POI) within AT&T-l3STATE's network in the LATA where CLEC Offers Service. 

2.4.3 A "Single POI" is a single point of interconnection within a LATA on AT&T=13STATE's network that 
is established to interconnect AT&T-l3STATE's network and CLEC's network for the exchange of 
Section 251 (b)(S)/lntraLATA Toll Traffic. 

2.2 

2.3 

2.4 

2.4.4 The Parties agree that CLEC has the right to choose a Single POI or multiple Pols. 

2.4.5 When CLEC has established a Single POI (or multiple Pols) in a LATA, CLEC agrees to establish 
an additional POI: 

(i) at an AT&T.l3STATE TSA separate from the existing POI arrangement when traffic through the 
existing POI arrangement to that AT&T-l3STATE TSA exceeds twenty-four (24) DSls at peak over 
three (3) consecutive months, or 

(ii) at an AT&Tm13STATE End Office in a local calling area not served by an AT&T-I3STATE 
tandem for Section 251(b)(5)/lntralATA Toll Traffic when traffic through the existing POI 
arrangement to that local calling area exceeds twenty-four (24) DSls at peak over three (3) 
consecutive months. 

2.4.6 The additional POl(s) will be established within 90 days of notification that the threshold has been 
met. 

Either Party must provide thirty (30) days written notice of any intent to change to the physical architecture 
plan. 

CLEC is solely responsible for the facilities that carry OSIDA, E91 1, Mass Calling and Meet Point Trunk 
Groups as specified in Appendix ITR. 

2.7.1 The Interconnection facilities provided by each Party shall be formatted using either Alternate Mark 
Inversion (AMI) line code with Superframe format framing or Bipolar 8 Zero Signaling (B8ZS) with 
Extended Superframe format framing or any mutually agreeable line coding and framing. 

2.7.2 Electrical handoffs at the POl(s) will be at the DS1 or DS3 level. When a DS3 handoff is agreed to 
by the Parties, AT&T-I3STATE will provide any multiplexing required for DS1 facilities or trunking at 
their end and CLEC will provide any DS1 multiplexing required for facilities or trunking at their end. 

2.5 

2.6 

2.7 Technical Interfaces 
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2.7.3 When the Parties demonstrate the need for Optical handoffs at the OC-n level, the parties will meet 
to negotiate specific Optical handoff needs. 

3. METHODS OF INTERCONNECTION 
3.1 Physical Collocation 

3.1.1 When CLEC provides its own facilities or uses the facilities of a third party to a AT&T43STATE 
Tandem or End Office building and wishes to place its own transport terminating equipment at that 
location, CLEC may Interconnect using the provisions of Physical Collocation as set forth in 
Appendix Collocation. 

3.2.1 When CLEC provides its own facilities or uses the facilities of a third party to a AT&T-l3STATE 
Tandem or End Oflice building and wishes for AT&T-l3STATE to place transport terminating 
equipment at that location on CLEC's behalf, CLEC may Interconnect using the provisionsof Virtual 
Collocation as set forth in Appendix Collocation. Virtual Collocation allows CLEC to choose the 
equipment vendor and does not require that CLEC be Physically Collocated. 

3.3.1 Fiber Meet Point between AT&T43STATE'and CLEC can occur at any mutually agreeable and 
technically feasible point at an AT&T-l3STATE Tandem or End Office building within each local 
exchange area (AT&T SOUTHWEST REGION 5.STATE) or LATA (AT&T MIDWEST REGION 5- 
STATE, AT&T CONNECTICUT, and AT&T-2STATE). 

3.3.2 When the Parties agree to interconnect their networks pursuant to the Fiber Meet Point, a single 
point. to-point linear chain SONET system must be utilized. Only Local Interconnection Trunk 
Groups shall be provisioned over this jointly provided facility. 

3.3.3 Neither Party will be allowed to access the Data Communications Channel ("DCC") of the other 
Party's Fiber Optic Terminal (FOT). The Fiber Meet Point will be designed so that each Party may, 
as far as is technically feasible, independently select the transmission, multiplexing, and fiber 
terminating equipment to be used on its side of the POl(s). The Parties will work cooperatively to 
achieve equipment and vendor compatibility of the FOT equipment. 

3.3.4 Requirements for such Interconnection specifications will be defined in joint engineering planning 
sessions between the Parties. 

3.3.5 In addition to the semi-annual trunk forecast process, discussed in Appendix ITR, discussions to 
provide relief to existing facilities can be initiated by either party. Actual system augmentations will 
be initiated only upon mutual agreement. Facilities will be planned for to accommodate the verified 
and mutually agreed upon trunk forecast for the Local Interconnection Trunk Group(s). 

3.3.6 Both Parties will negotiate a project service date and corresponding work schedule to construct relief 
facilities prior to facilities exhaust. 

3.3.7 CLEC will provide fiber cable to the last entrance (or AT&T-I3STATE designated) manhole at the 
AT&T-I3STATE Tandem or End Office building. AT&T43STATE shall make all necessary 
preparations to receive and to allow and enable CLEC to deliver fiber optic facilities into that 
manhole. CLEC will provide a sufficient length of Fiber cable for AT&T-I3STATE to pull through to 
the AT&T-l3STATE cable vault. CLEC shall deliver and maintain such strands wholly at its own 
expense up to the POI. AT&T-I3STATE shall take the fiber from the manhole and terminate it 
inside AT&T-l3STATE's office at the cable vault at AT&T-l3STATE's expense. In this case the 
POI shall be at the AT&Tm13STATE designated manhole location. 

3.2 Virtual Collocation 

3.3 Fiber Meet Point 

3.3.8 Each Party shall provide its own source for the synchronized timing of its FOT equipment. 

3.3.9 CLEC and AT&Tm13STATE will mutually agree on the capacity of the FOT(s) to be utilized based on 
equivalent DSls  or DS3s. Each Party will also agree upon the optical frequency and wavelength 

DECLASSIFIED 
DRAFT- FOR NEGOTlATlON PURPOSES ONLY CONFIDENTIAL 



APPENDIX Nl WATIT-1 S T A T E  
PAGE 7 OF 7 

A T & T . 1 3 S T A T E / @ I & L & ~ N v ~ ~  
062907 

necessary to implement the Interconnection. The Parties will develop and agree upon methods for 
the capacity planning and management for these facilities, terms and conditions for over provisioning 
facilities, and the necessary processes to implement facilities as indicated in section 4 of this 
document. 

3.4 Other Interconnection Methods 

3.4.1 The Parties may mutually agree to other methods of obtaining interconnection that are technically 
feasible which are incorporated into the Interconnection Agreement by amendment. 

4. RESPONSIBILITIES OF THE PARTIES 
4.1 For each local Interconnection within an AT&T43STATE area, CLEC shall provide written notice toAT&T- 

13STATE of the need to establish Interconnection in each local exchange area (AT&T SOUTHWEST 
REGION S T A T E )  or LATA (AT&T-2STATE, AT&T CONNECTICUT and AT&T MIDWEST REGION 5- 
STATE).CLEC shall provide all applicable network information on forms acceptable to AT&T-I3STATE (as 
set forth in AT&T's CLEC Handbook, published on the CLEC website). 
Upon receipt of CLEC's notice to interconnect, the Parties shall schedule a meeting to document the 
network architecture (including trunking) as discussed in Section 2.1. The Interconnection activation date 
for an Interconnection shall be established based on then-existing force and load, the scope and complexity 
of the requested Interconnection and other relevant factors. 

Either party may add or remove additional switches. The parties shall provide 120 days written notice to 
establish such Interconnection; and the terms and conditions of this agreement will apply to such 
Interconnection. 
The Parties recognize that a facility handoff point must be agreed to that establishes the demarcation for 
maintenance and provisioning responsibilities for each party on their side of the POI. 

4.2 

4.3 

4.4 
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APPENDIX LNP 
(LOCAL NUMBER PORTABILITY) 

1. INTRODUCTION 
1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

This Appendix sets forth terms and conditions for Local Number Portability mutually provided by the 
applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. dh/a AT&T Wisconsin. 

AT&Tm12STATE - As used herein, AT&T-l2STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T owned ILEC(s) doing business in 
Arkansas, California, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, OklahoG, Texas and 
Wisconsin. 

AT&T-l3STATE -As used herein, AT&T-l3STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION 5-STATE, AT&T-PSTATE and AT&T CONNECTICUT the applicable AT&T owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

ATBT CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T owned ILEC doing business in California. 

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 
AT&T MIDWEST REGION 5.STATE -As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T owned ILEC doing business in Nevada. 

AT&T SOUTHWEST REGION 5-STATE -As used herein, AT&T SOUTHWEST REGION S T A T E  means 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri. Oklahoma and Texas. 

2. LOCAL NUMBER PORTABILITY (LNP) 

2.1 General Terms and Conditions 

2.1.1 AT&T-I3STATE and CLEC shall provide Local Number Portability (LNP) in accordance with 
requirements of the Act, the rules and orders of the FCC, and the guidelines of the North American 
Numbering Council (NANC). 

2.2 Requirements for LNP 

2.2.1 AT&T-l3STATE and CLEC shall follow industry guidelines, including but not limited to North 
American Numbering Council (NANC) Inter Service Provider Operations Flows, regarding LNP. 
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2.3 

2.2.2 Either party shall be permitted to block default -routed calls to protect the public switched telephone 
network from overload, congestion, or failure propagation. 

2.2.3 When a ported telephone number becomes vacant, e.g., the telephone number is no longer in 
service with the original End User, the ported telephone number will be released back to the carrier 
owning the switch in which the telephone number's NXX is native. 

2.2.4 Each Party shall become responsible for the End User's other telecommunications related services 
and features, e.g. E91 1, Directory Listings, Operator Services, Line Information Database (LIDB), 
once that Party has ported the End User's telephone number to the Party's switch. 

Limitations of Service 

2.3.1 Telephone numbers can be ported as a basic network offering only within AT&T-ISSTATE rate 
centers as approved by State Commissions. "Porting within rate centers" refers to the physical 
location of the End User. If the End User changes his, her or its physical location from one rate 
center to another, the End User may not retain his, her or its telephone number (which is associated 
with the End User's previous rate center) as a basic network (non-FX) offering. An End User may 
retain his, her or its telephone number when moving from one rate center to another by the use of a 
tariff FX or Remote Call forwarding offering from the new service provider. The term "FX," as used 
in this appendix, refers to number assignments and moves outside the rate centers with which a 
telephone number is ordinarily associated, and is different from the term 'FX" in the Compensation 
attachment, which refers number assignment and moves outside of a mandatory local calling area. 

2.3.2 Telephone numbers of the following types shall not be ported: (i) AT&T-l3STATE Official 
Communications Services (OCS) NXXs; and (ii) 555,976,950,956,976 and 900 numbers (iii) N11 
numbers (e.g., 411 and 911); (iv) 800, 888, 877 and 866 numbers; and (v) disconnected or 
unassigned numbers. 

2.3.3 Telephone numbers with NXXs dedicated to chokelHigh Volume Call-In (HVCI) networks are not 
portable via LRN. Choke numbers will be ported as described in Section 5.5 of this Appendix. 

2.4 Service Description 
2.4.1 The LRN software of the switch in which an NXX is native determines if the called party is in a 

portable N U .  When a calling party places a telephone call, if the called party is in a portable N U ,  
a query will be launched to the LNP database to determine whether or not the called number has 
been ported. 

2.4.2 When the called number has been ported, an LRN will be returned to the switch that launched the 
query. Following the query, the LRN of the called number will appear in the Called Party Number 
(CdPN) field of the SS7 message and the called number will appear in the Generic Address 
Parameter (GAP) field. 

2.4.3 When the query does not retum an LRN, the call will be completed based upon the dialed digits 
2.4.4 When the LNP database is queried, the Forward Call Identifier (FCI) field's entry will be changed 

from 0 to 1 by the switch triggering the query, regardless of whether the called number has been 
ported or not. 

2.4.5 Where technically feasible, the Parties shall populate the Jurisdictional Identification Parameter (JIP) 
field with the first six (6) digits (NPA NXX format) of the appropriate LRN of the originating switch. 

2.5 Pricing 

2.5.1 With the exception of lawful query charges, the parties shall not charge each other for ordering, 
provisioning, or conversion of ported telephone numbers as a means for the other to recover the 
costs associated with LNP. Notwithstanding the foregoing, AT&T-I3STATE may charge CLEC LNP 
end user surcharges, provided that the condtions set forth in 47 CFR § 52.33 are met. 
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3. "N-1" QUERY METHODOLOGY 

3.1 The parties shall follow the "-1" query methodology in performing queries of the LNP database, as 
provided below. As provided by industry standards, the N-I" carrier is the carrier in the call routing 
sequence immediately prior to the terminating carrier's end office, or the terminating carrier's end office 
tandem. The "-1" carrier shall perform the LNP database query. If the "-1" carrier fails to perform the 
LNP database query, the terminating carrier shall perform a query of the LNP database, and shall be 
permitted to change the N-1 carrier for the query. 
3.1.1 For interLATA or intralATA toll calls, the originating carrier will pass the call to the appropriate toll 

carrier, which will perform a query of the LNP database and efficiently route the call to the 
appropriate terminating local carrier, either directly or through an access tandem office. Where one 
carrier is the originating local service provider (LSP) and the other carrier is the designated toll 
carrier, the designated toll carrier is the "-1" carrier. The originating LSP will not query toll calls 
delivered to the toll carrier or charge the toll carrier for such queries. 

3.1.2 For local calls to ported numbers, the originating carrier is the "-1" carrier. The originating carrier 
will query the LNP database and route the call to the appropriate terminating carrier, 

3.1.3 For local calls to any NXX from which at least one number has been ported, the Party that owns the 
originating switch shall query an LNP database as soon as the call reaches the first LNP-capable 
switch in the call path. The Party that owns the originating switch shall query on a local call to an 
NXX in which at least one number has been ported via LNP prior to any attempts to route the call to 
any other switch. Prior to the first number in an NXX being ported via LNP at the request of a CLEC, 
AT&T=13STATE may query all calls directed to that NXX, provided that ATBT-13STATE's queries 
shall not adversely affect the quality of service to CLEC's customers or end-users as compared to 
the service AT&T-I3STATE provides its own customers. 

3.1.4 A Party shall be charged for an LNP query by the other Party only if the Party to be charged is the N- 
1 carrier and was obligated to perform the LRN-PNP query but failed to do so, pursuant to conditions 
set forth in CFR 47, Section 52.33. The only exception will be if the FCC rules (Docket No. 95-1 16) 
that the terminating carrier may charge the N-1 carrier for queries initiated before the first number is 
ported in an NXX. 

3.1.5 Rates, terms and conditions for LNP queries performed by AT&T-lSSTATE will be governed by 
FCC No. 73 Access Services Tariff, Section 34, or a successor tariff. 

4. ORDERING 

4.1 Porting of numbers marked as portable in the Local Exchange Routing Guide (LERG) will be initiated via 
Local Service Requests (LSR) based on Ordering and Billing Forum (OBF) recommendations. 
4.1.1 When an LSR is sent to one Party by the other Party to initiate porting via LNP, the receiving Party 

shall return, at the appropriate time, a Firm Order Confirmation (FOC). 
4.1.2 For the purposes of this Attachment, the Parties may use a project management approach for the 

implementation of LSRs for large quantities of ported numbers or for complex porting processes. 
With regard to such managed projects ("projects"), the parties may negotiate implementation details 
such as, but not limited to: Due Date, Cutover Intervals and Times, Coordination of Technical 
Resources, and Completion Notice. 

5. PROVISIONING 

5.1 The Parties will remove a ported number from the end office from which the number is being ported as 
close to the requested time as reasonably practicable, not to exceed 59 minutes, except under the 
conditions listed below in 5.1.1,5.1.2 and 5.1.3. The 59-minute period shall commence upon the Frame 
Due Time (FDT) shown on the receiving party's LSR, or as otherwise negotiated by the parties on a project 
basis. The parties recognize that it is in the best interest of the consumer for this removal to be completed 
in the most expedient manner possible. Therefore, AT&T-13STATE and CLEC agree that a 30-minute 
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interval is a goal toward which both companies will work; however, both CLEC and AT&T-l3STATE 
recognize that there will be instances where the interval may be up to 59 minutes. 
5.1 .I Unconditional Ten-Digit Trigger. If the Unconditional Ten-Digit Trigger is set, calls originating from 

the old switch will query the database and route to the new switch without the number being 
disconnected. The ported number must be removed at the same time that the unconditional LNP 
trigger is removed. 

5.1 $ 2  Project Orders. For project requests, the Parties will negotiate time frames for the disconnection of 
the numbers in the old switch. 

5.1.3 Coordinated Orders. Orders worked on a coordinated basis will be coordinated until the numbers 
are disconnected in the old switch. 

The Parties agree to provide Unconditional Ten Digit Trigger wherever technically feasible. 

AT&T43STATE and CLEC shall cooperate in the process of porting numbers from one carrier to another 
so as to limit service outage for the ported subscriber. AT&T.l3STATE and CLEC will use their best efforts 
to update their respective Local Service Management Systems (LSMS) from the NPAC SMS data within 15 
minutes after receipt of a download from the NPAC SMS (the current North American Numbering Council 
goal for such updating). 

At the time a telephone number is ported via LNP, the Party from which the number is being ported shall 
insure that the LID6 entry for that number is deprovisioned. 
Mass Calling 
5.5.1 Both AT&T-l3STATE and CLEC shall to offer Local Number Portability for telephone numbers with 

"choke" (Le., mass calling) NXXs in a manner that complies with the FCC's criteria. 

Operator Services, LIDB/LVAS and Directory Assistance 
5.6.1 The Provisions of this Agreement pertaining to Operator Services, LIDB/LVAS and Directory 

Assistance shall also apply wh?n LNP is in place. 

Porting of DID Block Numbers 
5.7.1 DID block numbers shall be portable in the same manner as other local telephone numbers, subject 

to the modifications and/or limitations provided herein. 
5.7.2 ATBT-18STATE and CLEC shall offer Local Number Portability to customers for any portion of an 

existing DID block without being required to port the entire block of DID number. 
5.7.3 AT&T-l3STATE and CLEC shall permit customers which port a portion of DID numbers to retain 

DID service on the remaining portion of the DID numbers, provided such is consistent with 
applicable tariffs. 
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APPENDIX NUMBERING 

1. 

2. 

INTRODUCTION 

1.1 This Appendix sets forth the terms and conditions under which the Illinois Bell Telephone Company d/b/a 
AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, Michigan Bell Telephone 
Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a AT&T Nevada, The Ohio Bell 
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T Califomia, The 
Southem New England Telephone Company d/b/a Connecticut, Southwestem Bell Telephone Company 
d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin will coordinate with respect to NXX assignments. 

As used herein, AT&T-13STATE means the above listed ILECs doing business in Arkansas, Califomia, 
Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.2 

GENERAL TERMS AND CONDITIONS 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

Nothing in this Agreement shall be construed to limit or otherwise adversely impact in any manner either 
Party's right to employ or to request and be assigned any North American Numbering Plan (NANP) number 
resources from the numbering administrator including, but not limited to, central office (NXX) codes 
pursuant to the Central Office Code Assignment Guidelines, or to establish, by tariff or otherwise, 
Exchanges and Rating Points corresponding to such NXX codes. Each Party is responsible for 
administering the NXX codes it is assigned. 

At a minimum, in those Metropolitan Exchange Areas where the CLEC is properly certified by the 
appropriate regulatory body and intends to provide local exchange service, the CLEC shall obtain a 
separate NXX code for each AT8T43STATE rate center which is required to ensure compliance with the 
industry-approved Central Office Code ( N U )  Assignment Guidelines (most current version) or other 
industry approved numbering guidelines and the FCC's Second Report & Order in CC Docket 95-1 16, 
released August 18, 1997 (Local Number Portability). This will enable CLEC and ATBT-13STATE to 
identify the jurisdictional nature of traffic for intercompany compensation until such time as both Parties 
have implemented billing and routing capabilities to determine traffic jurisdiction on a basis other than NXX 
codes. 

Pursuant to Section 7.3 of the North American Numbering Council Local Number Portability Architecture 
and Administrative Plan report, which was adopted by the FCC, Second Report and Order, CC Docket 95- 
1 16, released August 18,1997, portability is technically limited to rate centerlrate district boundaries of the 
incumbent LEC due to rating and routing concems. Therefore, Parties shall assign telephone numbers 
from its NXX's only to those customers that are physically in the rate center to which the NXX is assigned. 

Each Party is responsible to program and update its own switches and network systems to recognize and 
route traffic to the other Party's assigned NXX codes at all times. Neither Party shall impose fees or charges 
on the other Party for such required programming and updating activities. 

Each Party is responsible to input required data into the Routing Data Base Systems (RDBS) and into the 
Telcordia Rating Administrative Data Systems (BRADS) or other appropriate system(s) necessary to 
update the Local Exchange Routing Guide (LERG), unless negotiated otherwise. 

Neither Party is responsible for notifying the other Parties' End Users of any changes in dialing 
arrangements, including those due to NPA exhaust. 

NXX Miaration 

2.7.1 Where either Party has activated an entire NXX for a single end user, or activated more than half of 
an NXX for a single end user with the remaining numbers in that NXX either reserved for future use 
or otherwise unused, and such End-User chooses to receive service from the other Party, the first 
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Party shall cooperate with the second Party to have the entire NXX reassigned in the LERG (and 
associated industry databases, routing tables, etc.) to an End Office operated by the second Party 
provided that the requested rate center is the same rate center that physically serves the customer 
in a non-foreign exchange arrangement. Such transfer will require development of a transition 
process to minimize impact on the Network and on the end user(s)' service and will be subject to 
appropriate industry lead times (currently forty-five (45) days) for movements of NXXs from one 
switch to another. The Party to whom the N U  is migrated will pay NXX migration charges per NXX 
to the Party formerly assigned the NXX as described in the Ricing Appendix under "OTHER". 

2.8 Test Numbers 
2.8.1 Each Party is responsible for providing to the other, valid test numbers. One number terminating to 

a VOICE announcement identifying the Company and one number terminating to a milliwatt tone 
providing answer supervision and allowing simultaneous connection from multiple test lines. Both 
numbers should remain in service indefinitely for regressive testing purposes. 
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APPENDIX OSS 
(ACCESS TO OPERATIONS SUPPORT SYSTEMS FUNCTIONS) 

1. INTRODUCTION 
1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

This Appendix sets forth terms and conditions for nondiscriminatory access to Operations Support Systems 
(OSS) "functions" to CLEC for pre-ordering, ordering, provisioning, maintenancehepair, and billing provided 
by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier (ILEC). With respect to all 
matters covered by this Appendix, the Parties will comply with the final SBClAmeritech POR for Uniform 
and Enhanced OSS (Uniform POR) as approved by FCC on September 22,2000. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma, and/or AT&T Texas, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

AT&T-SSTATE - As used herein, AT&T-2STATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT&T-l3STATE - As used herein, AT&T-l3STATE means AT&T SOUTHWEST REGION STATE,  
MIDWEST REGION 5-STATE, ATLT-2STATE and AT&T CONNECTICUT, the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

ATBT CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable AT&T-owned ILEC doing business in 
Connecticut. 

AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION S T A T E  means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T SOUTHWEST REGION 5qSTATE -As used herein, AT8T SOUTHWEST REGION SSTATE means 
Southwestem Bell TeleDhone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas, the applicable ATBT-owned ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

AT&T-l3STATE has established performance measurements to illustrate non-discriminatory access. 
These measurements are represented in Appendix Performance Measurements. 

'LSC" means the Local Service Center (LSC) for ATBT-13STATE. 

"LOC" means the Local Operations Center (LOC) for AT&T-ISSTATE. 

"Service Bureau Provider" - For purposes of this Agreement, Service Bureau Provider (SBP) is a 
company which has been engaged by a CLEC to act on its behalf for purposes of accessing AT&T- 
13STATE OSS application-to-application interfaces via a dedicated connection over which multiple CLECs' 
local service transactions are transported. 

"UNE" is as described in Appendix Lawful UNE. 
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2. 

3. 

LAWFUL UNBUNDLING REQUIREMENTS 

2.1 This Appendix is for OSS transactions related to UNEs (as provided in Appendix Lawful UNE), and Resold 
service which AT&T-i3STATE provides under this Interconnection Agreement (ICA service(s)). Should 
AT&T43STATE no longer be obligated to provide a UNE under the terms of this Agreement, AT&T- 
13STATE shall no longer be obligated to offer access and use of OSS for that ICA service. 

GENERAL CONDITIONS 

3.1 Resale and Unbundled Network Elements (UNE) functions will be accessible via electronic interface($ as 
described herein, where such functions are available. The Parties agree that electronic order processing is 
more efficient than manual order processing. During implementation the Parties will negotiate a threshold 
volume of orders after which electronic ordering is required. Once CLEC is submitting more than the 
agreed to threshold amount, but not later than twelve (12) months from the Effective Date of this 
Agreement, CLEC will no longer submit orders manually (and ATLT-13STATE shall not be required to 
accept and process manual orders) except when the electronic order processing is unavailable for a 
substantial period of time, or where a given order cannot be processed electronically. 

3.2 Proper Use of OSS Interfaces 
3.2.1 For AT&T-i3STATE, CLEC agrees to utilize ATLT-1 3STATE electronic interfaces, as described 

herein, only for the purposes specifically provided herein. In addition, CLEC agrees that such use 
will comply with ATBT-13STATE's Data Connection Security Requirements as identified in Section 9 
of this Appendix. Failure to comply with such security guidelines may result in forfeiture of electronic 
access to OSS functionality. In addition, CLEC shall be responsible for and indemnifies ATBT- 
13STATE against any cost, expense or liability relating to any unauthorized entry or access into, or 
use or manipulation of AT&T-i3STATE's OSS from CLEC systems, workstations or terminals or by 
CLEC employees, agents, or any third party gaining access through information andlor facilities 
obtained from or utilized by CLEC and shall pay ATbT-13STATE for any and all damages caused 
by such unauthorized entry. 

Within AT&T-l3STATE regions, CLEC's access to pre-order functions described in 4.2.2 will only be 
utilized to view Customer Proprietary Network Information (CPNI) of another carrier's End User where 
CLEC has obtained an authorization from the End User for release of CPNI. 

3.3 

3.3.1 

3.3.2 

3.3.3 

In AT&T-i3STATE regions, CLEC must maintain records of individual custmers'authorizations for 
change in local exchange service and release of CPNl which adhere to all requirementsof state and 
federal law, as applicable. 
This section applies to AT&T CALIFORNIA ONLY. For wnsumer End Users, prior to accessing 
such information, CLEC shall, on its own behalf and on behalf of ATBT CALIFORNIA, comply with 
all applicable requirements of Section 2891 of the Califomia Public Utilities Code and 47 USC 222 
(and implementing FCC decisions thereunder), and, where accessing such information via an 
electronic interface, CLEC shall have obtained an authorization to become the End User's local 
service provider. Accessing such information by CLEC shall constitute certification that CLEC is in 
compliance with applicable requirements of Section 2891 and Section 222 (and implementing FCC 
decisions thereunder) and has complied with the prior sentence. CLEC shall receive and retain such 
information in conformance with the requirements of 47 USC 222 (and implementing FCC decisions 
thereunder). CLEC agrees to indemnify, defend and hold harmless ATLT CALIFORNIA against any 
claim made by a consumer End User or govemmental entity against AT&T CALIFORNIA or CLEC 
under Section 2891 or Section 222 (and implementing FCC decisions thereunder) or for any breach 
by CLEC of this section. 

Throughout AT&T-i3STATE region, CLEC is solely responsible for determining whether proper 
authorization has been obtained and holds AT&T-i3STATE harmless from any loss on account of 
CLEC's failure to obtain proper CPNl consent from an End User. 
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3.4 By utilizing electronic interfaces to access OSS functions, CLEC agrees to perform accurate and correct 
ordering including Resale services and UNEs. Rates and charges are subject to the terms of this 
Agreement and applicable tariffs are dependent on region of operation. CLEC is also responsible for all 
actions of its employees using any of AT&T43STATE's OSS systems. As such, CLEC agrees to accept 
and pay all reasonable costs or expenses, including labor costs, incurred by ATBT43STATE caused by 
any and all inaccurate ordering or usage of the OSS, if such costs are not already recovered through other 
charges assessed by AT&T-I 3STATE to CLEC. In addition, CLEC agrees to indemnify and hold AT8T- 
13STATE harmless against any claim made by an End User of CLEC or other third parties against ATBT- 
l3STATE caused by or related to CLEC's use of any AT&T-l3STATE OSS. 

In the event AT&T43STATE has good cause to believe that CLEC has used ATBT-13STATE OSS in a 
way that conflicts with this Agreement or Applicable Law, AT&T-owned ILEC in whose territory CLEC is 
doing business shall give CLEC written notice describing the alleged misuse ("Notice of Misuse"). CLEC 
shall immediately refrain from the alleged misuse until such time that CLEC responds in writing to the 
Notice of Misuse, which shall be provided to AT&T43STATE within twenty (20) calendar days after receipt 
of the Notice of Misuse. In the event CLEC agrees with the allegation of misuse, CLEC shall refrain from 
the alleged misuse during the term of this Agreement. 

In the event CLEC does not agree that the CLEC's use of ATBT-13STATE OSS is inconsistent with this 
Agreement or Applicable Law, then the parties agree to the following steps: 
3.6.1 If such misuse involves improper access of pre-order applications or involves a violation of the 

security guidelines contained herein, or negatively affects another OSS user's ability to use OSS, 
CLEC shall continue to refrain from using the particular OSS functionality in the manner alleged by 
ATBT-13STATE to be improper, until CLEC has implemented a mutually agreeable remedy to the 
alleged misuse. 

3.6.2 To remedy the misuse for the balance of the agreement, the Parties will work together as necessary 
to mutually determine a permanent resolution for the balance of the term of the agreement. 

In order to determine whether CLEC has engaged in the alleged misuse described in the Notice of Misuse, 
and for good cause shown, ATBT-13STATE shall have the right to conduct an audit of CLEC's use of the 
ATBT-13STATE OSS. Such audit shall be limited to auditing those aspects of CLEC's use of the ATBT- 
l3STATE OSS that relate to the allegation of misuse as set forth in the Notice of Misuse. ATBT43STATE 
shall give ten (10) calendar days advance written notice of its intent to audit CLEC ("Audit Notice") under 
this Section 3.7, and shall identify the type of information needed for the audit. Such Audit Notice may not 
precede the Notice of Misuse. Within a reasonable time following the Audit Notice, but no less than fourteen 
(14) calendar days after the date of the notice (unless otherwise agreed by the Parties), CLEC shall provide 
ATBT43STATE with access to the requested information in any reasonably requested format, at an 
appropriate CLEC location, unless otherwise agreed to by the Parties. The audit shall be at ATBT- 
13STATE's expense. All information obtained through such an audit shall be deemed proprietary andlor 
confidential and subject to confidential treatment without necessity for marking such information 
confidential. ATBT43STATE agrees that it shall only use employees or outside parties to conduct the 
audit who do not have marketing, strategic analysis, competitive assessment or similar responsibilities 
within AT&T-l3STATE. 
When Resale service and UNE order functions are not available via an electronic interface for the pre- 
order, ordering and provisioning processes, AT&Tm13STATE and CLEC will use manual processes. 
Should ATBT-13STATE develop electronic interfaces for these functions for itself, AT&T-l3STATE will 
make electronic access available to CLEC within the specific operating region. 

The Information Services ( IS) Call Center for the AT&T.l3STATE region provides for technical support 
function of electronic OSS interfaces, CLEC will also provide a single point of contact for technical issues 
related to the CLEC's electronic interfaces. 

3.5 

3.6 

3.7 

3.8 

3.9 
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3.10 The Parties will follow the final adopted guidelines of 'AT&T 13-State Competitive Local Exchange Carrier 
(CLEC) OSS Interface Change Management Process", developed in collaboration with CLECs. This plan 
may be modified from time to Cme in accordance with the Change Management principles. 

3.1 1 AT&T-l3STATE will and CLEC may participate in the Ordering and Billing Forum (OBF) to establish and 
conform to uniform industry guidelines for electronic interfaces for pre-order, ordering, and provisioning, 
Neither Party waives its rights as participants in such forums or in the implementation of the guidelines. To 
achieve system functionality as quickly as possible, the Parties acknowledge that AT&T43STATE may 
deploy interfaces with requirements developed in advance of industry guidelines. Thus, subsequent 
modifications may be necessary to comply with emerging guidelines. CLEC and AT&T-I3STATE are 
individually responsible for evaluating the risk of developing their respective systems in advance of 
guidelines and agree to support their own system modifications to comply with new requirements. In 
addition, AT&T-l3STATE has the right to define Local Service Request (LSR) Usage requirements 
according to the General Section 1.0, paragraph 1.4 of the practices in the OBF Local Service Ordering 
Guidelines (LSOG), which states: "Options described in this practice may not be applicable to individual 
providers tariffs; therefore, use of either the field or valid entries within the field is based on the providers 
tariffslpractices." 

3.12 Due to enhancements and ongoing development of access to AT8T-13STATE OSS functions, certain 
interfaces described in this Appendix may be modified, temporarily unavailable or may be phased out after 
execution of this Appendix. ATLT-13STATE shall provide proper notice of interface phase-out as required 
by the Change Management Process. 

3.13 CLEC is responsible for obtaining operating system software and hardware to access AT&T-I3STATE 
OSS functions. All hardware and software requirements are specified in: "Competitive Local Exchange 
Carrier (CLEC) Operations Support System Interconnection Procedures", or any other documents or 
interface requirements subsequently generded by ATBT-13STATE for any of its regions. 

4. PRE-ORDERING 
4.1 AT&T-l3STATE will provide real time access to pre-order functions to support CLEC ordering of Resale 

services and UNEs. The Parties acknowledge that ordering requirements necessitate the use of current, 
real time pre-order information to accurately build service orders. The following lists represent pre-order 
functions that are available to CLEC so that CLEC order requests may be created to compb with AT&T- 
13STATE region-specific orden'ng requirements. 

Pre-Ordering Functions for Resale Services and UNEs Include 
4.2.1 FeaturelService Availability 

4.2 

4.2.1.1 Feature Inquiry provides feature and service availability by", NPNNXX, and CLLl Code 

4.2.1 -2 PlClLPlC Inquiry provides Primary lnterexchange Carrier (PIC) options for iitraLATA toll 
(as applicable). 

and interlATA toll. 
4.2.2 Customer Service Information - CSI Inwiry 

Access to AT&T43STATE retail or resold CPNl and account information for pre-ordering will 
include: billing name, service address, billing address, service and feature subscription, directory 
listing information, and long distance carrier identity. CLEC agrees that CLEC's representatives will 
not access the information specified in this subsection until after the CLEC has obtained 
authorization from the End User for release of CPNl which complies with conditions as described in 
section 3.3 of this Appendix. 

AT&T-l3STATE provides a Telephone Number Reservation Inauiry, a Cancel Reservation function, 
and also provides a Telephone Number Confirmation Inquiry function. 

4.2.3 Telephone Number Inwiry 
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4.2.4 

4.2.5 

Scheduling lnquiw/Availability 
4.2.4.1 Due Date Inquiry provides next available dates for the End User (where available). 

4.2.4.2 DisDatch Inquiry provides infomation to indicate whether dispatch is required, 

Address Validation Inquiry 
AT&T-l 3STATE provides address validation function. 

4.3 The Following are Pre-Order Functions Specific to UNEs 
4.3.1 

4.3.2 

4.3.3 

4.3.4 

4.3.5 

Loop Pre-Qualification Inquiry 
AT&T-l3STATE provides a loop pre-qualification inquiry function 

Loop Qualification Inquiry 
ATBT43STATE provides a loop qualification inquiry function. 
Common Lanquase Location Indicator (CLLI) Inquiry 
AT&T-l3STATE provides CLLl code inquiry function. 
Connectinq Facility Assiqnment (CFA) Inquiry 
AT&T-l3STATE provides a CFA inquiry function. 
Network Channel/Network Channel Interface (NCINCI) Inquiry 
AT&T-l3STATE provides a NClNCl inquiry function. 

4.4 Electronic Access to Pre-Order Functions 
4.4.1 Resale and UNE Pre-Order Interface Availability 

4.4.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI interface available in ATLT- 
13STATE to provide the pre-ordering functions listed in sections 4.2 and 4.3. Enhanced 
Verigate is accessible via a webbased Toolbar. 

4.4.1.2 An industry standard EDIlCORBA Pre-ordering Gateway is provided by AT&Tm13STATE. 
This pre-ordenng gateway supports two structural protocols, ED1 and CORBA, as 
recommended by the technical industry committees. EDIlCORBA, is the 13-state uniform 
pre-order application-to-application interface that can be integrated with the CLECs own 
negotiation system and that supports both Resale services and UNEs. 

4.5 Other Pre-Order Function Availability 
4.5.1 Where pre-ordering functions are not available electronically, CLEC will manually request this 

information from the LSC, dependent on operating region, for inclusion on the service order request. 
4.5.2 Data Validation Files are available for the purpose of providing requesting CLECs with an alternate 

method of acquiring pre-ordering information that is considered relatively static. Upon request, 
AT&T-l3STATE will provide CLECs with any of the following Data Validation Files via Connect: 
Direct, CD-ROM, or downloadable via the pre-order GUI - Enhanced Verigate. Due to its size, the 
Street Address Guide (SAG) will be available only via Connect: Direct, and CD-ROM. 

Data Validation Files: 
SAG (Street Address Guide) 
FeaturelService Availability by Switch 
Directory Names 
Class of Service Codes 
USOC (Universal Service Order Codes) 
Community Names 
Yellow Page Headings 
PlClLPlC (InteriATNlntralATA) 
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5. ORDERlNGlPROVlSlONlNG 

5.1 ATLT43STATE provides access to ordering functions (as measured from the time AT&T-l3STATE 
receives accurate service requests from the interface) to support CLEC provisioning of Resale services and 
UNEs via one or more electronic interfaces. To order Resale services and UNEs, CLEC will format the 
service request to identify what features, services, or elemerts it wishes ATLT-13STATE to provision in 
accordance with applicable ATLT-1 3STATE ordering requirements. ATLT43STATE will provide CLEC 
access to one or more of the following systems or interfaces. 

Service Order Request System Availability 
5.2.1 ATLT-13STATE makes available to CLEC an Electronic Data Interchange (EDI) application-to- 

application interface for transmission of Local Service Requests (LSR) as defined by the OBF, 
consistent with ATLT-13STATE Local Service Ordering Requirements (LSOR), and via ED1 
mapping as defined by TCIF. In ordering and provisioning of Resale services or UNEs, CLEC and 
ATLTmI3STATE will utilize industry guidelines developed by OBF and TCIF ED1 to transmit data 
based upon ATLT-13STATE Resale service and UNE ordering requirements, dependent on 
operating region. In addition, Local Number Portability (LNP) will be ordered consistent with the OBF 
LSR and ED1 process. 

5.2.2 For ATLT-13STATE, web-based LEX is the 13-state uniform ordering GUI interface that provides 
access to the uniform ordering functions for Resale services and UNEs. Webbased LEX is 
accessible via a webbased Toolbar. 

5.2.3 In ordering and provisioning Unbundled Dedicated Transport and local interconnection trunks, CLEC 
and ATLT-13STATE will utilize industry ASR guidelines developed by OBF based upon ATLT- 
13STATE ordering requirements. 

5.2 

5.3 Provisioning for Resale Services and UNEs in ATLT-I3STATE 
ATLT-13STATE will provision Resale services and UNEs as detailed in CLEC order requests. Access to 
status on such orders will be provided via the following electronic interfaces: 
5.3.1 For AT&T-l3STATE, Order Status and Provisioning Order Status functionality is provided through 

the Enhanced Verigate interface which will allow CLEC to check service order status 
5.3.2 For ED1 ordering, ATLT-1 3STATE will provide, and CLEC shall use, an ED1 interface fortransfemng 

and receiving orders, Firm Order Confirmation (FOC), service completion, and, as available, other 
provisioning data and information. 

6. MAlNTENANCElREPAlR 

6.1 Two electronic interfaces are accessible in each region to place, and check the status of, trouble reports for 
both Resale services and UNEs. Upon request, CLEC may access these functions via the following 
methods: 
6.1.1 In AT&T-l3STATE, Electronic Bonding Trouble Administration - Graphical User Interface (EBTA- 

GUI) is the 13-state uniform GUI interface that allows CLEC to perform Mechanized Loop Testing 
(MLT), issue trouble tickets, view status, and view trouble history on-line. 

6.1.2 In AT&T-l3STATE, Electronic Bonding Trouble Administration (EBTA) is the 13-state uniform 
application-to-application interface that is available for trouble report submission and status updates. 
EBTA conforms to ANSI guidelines T1:227:1995, T1.228:1995 and T I  .262.1998, Electronic 
Communications Implementation Committee (ECIC) Trouble Report Format Definition (TFRD) 
Number 1 as defined in ECIC document ECICiTW95-003, and all guidelines referenced within 
those documents, as mutually agreed upon by CLEC and ATLT43STATE. Functions currently 
implemented include Enter Trouble, Request Trouble Report Status, Add Trouble Information, 
Modify Trouble Report Attributes, Trouble Report Attribute Value Change Notification, and Cancel 
Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995. CLEC and ATaTm13STATE will 
exchange requests over a mutually agreeable X.25-based network 
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7. BILLING 
7.1 AT&T-I3STATE will bill CLEC for Resold servicesand UNEs. AT&T43STATE will send associated billing 

information to CLEC as necessary to allow CLEC to perform billing functions. At minimum AT&T43STATE 
will provide CLEC billing information in a paper format, or via magnetic tape, as agreed to between CLEC 
and AT&T-13STATES Other alternate bill media, such as CD-ROM and DVD, will be made available to 
CLEC consistent with the individual state tariff provisions. 

Electronic access to billing information for Resale services will also be available via the following interfaces: 

7.2.1 In AT&T-l3STATE, CLEC may receive a mechanized bill format via the ED1 81 1 transaction set, 
7.2.2 For Resale Services in AT&T SOUTHWEST REGION 5-STATE, CLEC may receive Bill PIusTM, an 

7.2 

electronic version of its bill, as described in, and in accordance with, AT&T SOUTHWEST REGION 
5-STATE'S Local Exchange Tariff. 

7.2.3 For Resale Services in AT&T SOUTHWEST REGION 5-STATE, CLEC may view billing information 
through the Bill Information interface. Bill Information will be accessible via AT&T SOUTHWEST 
REGION 5-STATE Classic Toolbar. 

7.2.4 In AT&T-lJSTATE, CLEC may receive electronically a Daily Usage Extract. On a daily basis, this 
feed provides information on the usage b i k d  to its accounts for Resale services in the industry 
standardized EM1 format. 

7.2.5 ATLT-13STATE will provide Loss Notifications. This notification alerts CLEC that a change 
requested by another telecommunications provider has been completed and, as a result, the Local 
Service Provider associated with a given telephone number has been changed. It will be provided 
via the uniform ordering application-to-application interface using the ED1 836 transaction, and will 
also be available via the uniform ordering GUI interface, LEX 

7.3 Electronic access to billing information for UNEs will also be available via the following interfaces: 
7.3.1 In AT&T SOUTHWEST REGION SSTATE, CLEC may view billing information through the Bill 

Information interface. Bill Information will be accessible via AT&T SOUTHWEST REGION 5-STATE 
Classic Toolbar. 

7.3.2 In ATBT-lJSTATE, CLEC may receive a Daily Usage Extract electronically, on a daily basis, with 
information on the usage billed to its accounts for UNEs in the industry Standardized Exchange 
Message Interface (EMI) format. 

7.3.3 In AT&T-lSSTATE, CLEC may receive a uniform loss notification via ED1 836 transaction or via the 
uniform GUI interface, LEX. For UNEs this loss notification indicates when CLEC's End Users, 
utilizing AT&T-l JSTATE ports, change their Competitive Local Exchange Carrier. 

8. REMOTE ACCESS FACILITY 

8.1 CLEC must access OSS interfaces via a CLEC Remote Access Facility. For the AT&T SOUTHWEST 
REGION 5-STATE region, the LRAF located in Dallas, TX will be used. The PRAF in Fairfield, CA handles 
the ATBTm2STATE region. The ARAF, located in Northbrook, IL, serves AT&T MIDWEST REGION 5. 
STATE and the SRAF in New Haven, CT, handles the AT&T CONNECTICUT region. Each of these four 
xRAFs will provide CLECs dedicated access to the uniform application-to-application and Graphical User 
Interfaces. Connection to these remote access facilities will be established via a "port" either through dial- 
up or direct connection as described in Section 8.2. CLEC may utilize a port to access AT&T.l3STATE 
OSS interfaces to perform the supported functions in any AT&T-I3STATE where CLEC has executed an 
Appendix OSS. OSS applications that are accessible through the Internet will also go through a secured 
Remote Access Facility. 

For AT&T-l3STATE, CLEC may use three types of access: Switched, Private Line, and Frame Relay. For 
Private Line and Frame Relay "Direct Connections," the connecting CLEC is responsible for providing 
CLEC router, and all network equipment (including Channel Service UnitslData Service Units(CSU/DSU)) 

8.2 
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and circuit connection(@ up to the AT&T ILEC company point of demarcation. The demarcation point shall 
be the interface at the LRAF, PRAF, ARAF, or SRAF according to AT&T43STATE "Competitive Local 
Exchange Carrier (CLEC) Operations Support System Interconnection Procedures". Switched Access 
"Dial-up Connections" require CLEC to provide its own modems and connection to the AT&T SOUTHWEST 
REGION 5-STATE LRAF, AT&T-2STATE PRAF, AT&T MIDWEST REGION 5-STATE ARAF, and AT&T 
CONNECTICUT SRAF. CLEC shall pay the cost of the call if Switched Access is used. Connections via 
the Public lntemet require CLEC to connect to an ISP of their choice and use one of the HTTPS URLs 
associated with access to AT&T-IJSTATE OSS via the public internet 

ForAT&T43STATE, CLEC shall use TCP/IP to accessAT&T43STATE OSS via the LRAF, ARAF, SRAF, 
and the PRAF. In addition, each CLEC shall have one valid lntemet Protocol (IP) network address per 
region. CLEC shall maintain a user ID / password unique to each individual for accessing an AT&T. 
13STATE OSS on CLEC's behalf. CLEC shall provide estimates regarding its volume of transactions, 
number of concurrent users, desired number of private line or dial-up (switched) connections, and length of 
a typical session. 

For AT&T-l3STATE, CLEC shall attend and participate in implementation meetings to discuss CLEC 
LRAFIPRAFIARAFISRAF access plans in detail and schedule testing of such connections. 

9. DATA CONNECTION SECURITY REQUIREMENTS 
9.1 CLEC agrees that interconnection of CLEC data facilities with ATBT-1 3STATE data facilities for access to 

OSS will be in compliance with AT&T-I3STATE's 'Competitive Local Exchange Carrier (CLEC) Operations 
Support System Interconnection Procedures" document current at the time of initial connection to a RAF. 
The following additional terms in this Section 9 govem direct and dial up connections between CLEC and 
the PRAF, LRAF, ARAF and SRAF for access to OSS interfaces. 

9.2 Joint Security Requirements 
9.2.1 

9.2.2 

9.2.3 

9.2.4 

9.2.5 

9.2.6 

Both Parties will maintain accurate and auditable records that monitor user authentication and 
machine integrity and confidentiality (e.g., password assignment and aging, chronological logs 
configured, system accounting data, etc.). 
Both Parties shall maintain accurate and complete records detailing the individual data connections 
and systems to which they have granted the other Party access or interface privileges. These 
records will include, but are not limited to, user ID assignment, user request records, system 
configuration, time limits of user access or system interfaces. These records should be kept until the 
termination of this Agreement or the termination of the requested access by the identified individual. 
Either Party may initiate a compliance review of the connection records to verify that only the agreed 
to connections are in place and that the connection records are accurate. 
CLEC shall immediately notify the ISCC when a employee user ID is no longer valid (e.g. employee 
termination or movement to another department). 
Both Parties shall use an industry standard virus detection software program at all times. The 
Parties shall immediately advise each other by telephone upon actual knowledge that a virus or 
other malicious code has been transmitted to the other Party. 
All physical access to equipment and services required to transmit data will be in secured locations. 
Verification of authorization will be required for access to all such secured locations. A secured 
location is where walls and doors are constructed and arranged to serve as barriers and to provide 
uniform protection for all equipment used in the data connections which are made as a result of the 
user's access to either the CLEC or AT&T.l3STATE network. At a minimum, this shall include: 
access doors equipped with card reader control or an equivalent authentication procedure and/or 
device, and egress doors which generate a real-time alarm when opened and which are equipped 
with tamper resistant and panic hardware as required to meet building and safety standards. 
Both Parties shall maintain accurate and complete records on the card access system or lock and 
key administration to the rooms housing the equipment utilized to make the connection(s) to the 
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other Party's network. These records will include management of card or key issue, activation or 
distribution and deactivation. 

9.3 Additional Responsibilities of Both Parties 

9.3.1 ModemlDSU Maintenance And Use PolicK To the extent the access provided hereunder involves 
the support and maintenance of CLEC equipment on AT&T43STATE's premises, such 
maintenance will be provided under the terms of the "Competitive Local Exchange Carrier (CLEC) 
Operations Support System interconnection Procedures" document cited above. 

9.3.2 Monitorina: Each Party will monitor its own network relating to any user's access to the Party's 
networks, processing systems, and applications. This information may be collected, retained, and 
analyzed to identify potential security risks without notice. This information may include, but is not 
limited to, trace files, statistics, network addresses, and the actual data or screens accessed or 
transferred. 

9.3.3 Each Party shall notify the other Party's security organization immediately upon initial discovery of 
actual or suspected unauthorized access to, misuse of, or other "at risk" conditions regarding the 
identified data facilities or information. Each Party shall provide a specified point ofcontact. If either 
Party suspects unauthorized or inappropriate access, the Parties shall work together to isolate and 
resolve the problem. 

9.3.4 In the event that one Party identifies inconsistenciesor lapses in the other Party's adherence to the 
security provisions described herein, or a discrepancy is found, documented, and delivered to the 
noncomplying Party, a corrective action plan to address the identified vulnerabilities must be 
provided by the non-complying Party within thirty (30) calendar days of the date of the identified 
inconsistency. The corrective action plan must identify what will be done, the Party 
accountable/responsible, and the proposed compliance date. The noncomplying Party must 
provide periodic status reports (minimally monthly) to the other Party's security organization on the 
implementation of the corrective action plan in order to track the work to completion. 

9.3.5 In the event there are technological constraints or situations where either Party's corporate security 
requirements cannot be met, the Parties will institute mutually agreed upon altemative security 
controls and safeguards to mitjgate risks. 

9.3.6 All network-related problems will be managed to resolution by the respective organizations, CLEC or 
AT&T-l3STATE, as appropriate to the ownership of a failed component. As necessary, CLEC and 
AT&T-l3STATE will work together to resolve problems where the responsibility of either Party is not 
easily identified. 

Information Security Policies And Guidelines For Access To Computers, Networks and Information 
By Non-Employee Personnel 
9.4.1 Information security policies and guidelines are designed to protect the integrity, confidentiality and 

availability of computer, networks and information resources. Section 9.5 - 9.1 1 summarizes the 
general policies and principles for individuals who are not employees of the Party that provides the 
computer, network or information, but have authorized access to that Party's systems, networks or 
information. Questions should be referred to CLEC or AT&T-I3STATE, respectively, as the 
providers of the computer, network or information in question. 

9.4.2 It is each Party's responsibility to notify its employees, contractors and vendors who will have access 
to the other Party's network, on the proper security responsibilities identified within this Attachment. 
Adherence to these policies is a requirement for continued access to the other Party's systems, 
networks or information. Exceptions to the policies must be requested in writing and approved by 
the other Party's information security organization. 

9.5.1 Each Party's resources are for approved business purposes only 

9.4 

9.5 General Policies 
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9.5.2 Each Party may exercise at any time its right to inspect, record, andlor remove all information 
contained in its systems, and take appropriate action should unauthorized or improper usage be 
discovered. 

9.5.3 Individuals will only be given access to resources that they are authorized to receive and which they 
need to perform their job duties. Users must not attempt to access resources for which they are not 
authorized. 

9.5.4 Authorized users must not develop, copy or use any program or code which circumvents or 
bypasses system security or privilege mechanism or distorts accountability or audit mechanisms. 

9.5.5 Actual or suspected unauthorized access events must be reported immediately to each Party's 
security organization or to an altemate contact identified by that Party. Each Party shall provide its 
respective security contact information to the other. 

9.6 User Identification 
9.6.1 Access to each Party's corporate resources will be based on identifying and authenticating individual 

9.6.2 User identification shall be accomplished by the assignment of a unique, permanent user ID, and 

9.6.3 User IDS will be revalidated on a monthly basis. 

9.7.1 Users will usually be authenticated by use of a password. Strong authentication methods (e.g. one- 
time passwords, digital signatures, etc.) may be required in the future. 

9.7.2 Passwords must not be stored in script files. 
9.7.3 Passwords must be entered by the user. 
9.7.4 Passwords must be at least 6-8 characters in length, not blank or a repeat of the user ID; contain at 

least one letter, and at least one number or special character must be in a position other than the 
first or last one. This format will ensure that the password is hard to guess. Most systems are 
capable of being configured to automatically enforce these requirements. Where a system does not 
mechanically require this format, the users must manually follow t k  format. 

users in order to maintain clear and personal accountability for each user's actions. 

each user ID shall have an associated identification number for security purposes. 

9.7 User Authentication 

9.7.5 Systems will require users to change their passwords regularly (usually every 31 days). 
9.7.6 Systems are to be configured to prevent users from reusing the same password for 6 

9.7.7 Personal passwords must not be shared. A user who has shared his password is responsible for any 
changeslmonths. 

use made of the password. 

9.8.1 Destination restrictions will be enforced at remote access facilities used for access to OSS 
Interfaces. These connections must be approved by each Party's corporate security organization. 

9.8.2 Terminals or other input devices must not be left unattended while they may be used for system 
access. Upon completion of each work session, terminals or workstations must be properly logged 
Off.  

9.8 Access and Session Control 

9.9 User Authorization 
9.9.1 On the destination system, users are granted access to specific resources (e.g. databases, files, 

transactions, etc.). These permissions will usually be defined for an individual user (or user group) 
when a user ID is approved for access to the system. 

DECLASSIFIED 
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9.10 Software and Data Integrity 

9.10.1 Each Party shall use a comparable degree of care to protect the other Party's software and data 
from unauthorized access, additions, changes and deletions as it uses to protect its own similar 
software and data. This may be accomplished by physical security at the work location and by 
access control software on the workstation. 

9.10.2 Untrusted software or data shall be scanned for viruses before use on a Party's corporate facilities 
that can be accessed through the direct connection or dial up access to OSS interfaces. 

9.10.3 Unauthorized use of copyrighted software is prohibited on each Party's corporate systems that can 
be access through the direct connection or dial up access to OSS Interfaces. 

9.10.4 Proprietary software or information (whether electronic or paper) of a Party shall not be given by the 
other Party to unauthorized individuals. When it is no longer needed, each Party's proprietary 
software or information shall be retumed by the other Party or disposed of securely. Paper copies 
shall be shredded. Electronic copies shall be overwritten or degaussed. 

9.1 1 Monitoring and Audit 
9.1 1.1 To deter unauthorized access events, a waming or no trespassing message will be displayed at the 

point of initial entry (Le,, network entry or applications with direct entry points). Each Party should 
have several approved versions of this meSsage. Users should expect to see a waming message 
similar to this one: 
"This is a (A TBT-13STATE or CLEC) system restricted to Company official business and subject to 
being monitored at any time. Anyone using this system expressly consents to such monitoring and 
to any evidence of unauthorized access, use, or modification being used for criminal prosecution. " 

9.1 1.2 After successful authentication, each session will display the last logon dateltime and the number of 
unsuccessful logon attempts. The user is responsible for reporting discrepancies. 

OPERATIONAL READINESS TEST (ORT) FOR ORDERlNGlPROVlSlONlNG AND REPAIR/ 
MAINTENANCE INTERFACES 

10.1 Prior to live access to interface functionality, the Parties must conduct Operational Readiness Testing 
(ORT), which will allow for the testing of the systems, interfaces, and processes for the OSS functions. ORT 
will be completed in conformance with agreed upon processes and implementation dates. 

10. 

11. OSS TRAINING COURSES 

11.1 Prior to initial live OSS interface usage, a CLEC that intends to utilize ATbT-13STATE interfaces must 
complete user education classes for ATBT-13STATE-provided interfaces that affect the AT&T-1 3STATE 
network. A separate agreement will be required as a commitment to enroll in training classes and to pay for 
a specific number of CLEC students in each class. CLEC can obtain a copy of the proposed contract and 
price list for these OSS classes from their CLEC account manager. Course descriptions and class 
schedules, by region, are published on the CLEC website and/or will be available through their CLEC 
account manager. CLEC training schedules are subject to change, with class lengths varying. Classes are 
train-the-trainer format to enable CLEC to devise its own course work for its own employees. 

12. OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY 

12.1 To the extent ATBT-13STATE seeks to recover costs associated with OSS System Access and 
Connectivity, AT&T-l3STATE shall not be foreclosed from seeking recovery of such costs via negotiation, 
arbitration, or generic proceeding during the term of this agreement. 

13. MISCELLANEOUS CHARGES 

13.1 For AT&T SOUTHWEST REGION S T A T E  region only, CLEC requesting the Bill PlusTM, as described in 
7.2.2, agrees to pay applicable tariffed rate, less Resale discount. 
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13.2 For AT&T42STATE, CLEC requesting the billing function for the Daily Usage Extract which contains the 
usage billable records, as described in 7.2.4 and 7.3.2, agrees to pay established rates pursuant to 
Appendix Pricing. 

13.3 For AT&T43STATE, should CLEC request custom development of an exclusive interface to support OSS 
functions, such development will be considered by AT&T43STATE on an Individual Case Basis (ICB) and 
priced as such. 

14. SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS 
14.1 AT&T-I3STATE shall allow CLEC to access its OSS via a Service Bureau Provider under the following 

terms and conditions: 

14.2 Notwithstanding any language in this Agreement regarding access to OSS to the contrary, CLEC shall be 
permitted to access AT&T-IJSTATE OSS via a Service Bureau Provider as folbws: 

14.2.1 CLEC shall be permitted to access AT&T-I3STATE application-to-application OSS interfaces, via a 
Service Bureau Provider where CLEC has entered into an agency relationship with such Service 
Bureau Provider, and the Service Bureau Provider has executed an Agreement with ATBT. 
13STATE to allow Service Bureau Provider to establish access to and use of ATbT-13STATE's 
oss. 

14.2.2 CLEC's use of a Service Bureau Provider shall not relieve CLEC of the obligation to abide by all 
terms and conditions of this Agreement. CLEC must ensure that its agent properly performs all OSS 
obligations of CLEC under this Agreement, which CLEC delegates to Service Bureau Provider. 

14.2.3 It shall be the obligation of CLEC to provide notice in accordance with the notice provisions of the 
Terms and Conditions of this Agreement whenever it established an agency relationship with a 
Service Bureau Provider or terminates such a relationship. AT&T-I3STATE shall have a 
reasonable transition time to establish a connection to a Service Bureau Provider once CLEC 
provides notice. Additionally, AT&T-I 3STATE shall have a reasonable transition period to terminate 
any such connection after notice from CLEC that it has terminated its agency relationship with a 
Service Bureau Provider. 

14.3 AT&Tq13STATE shall not be obligated to pay liquidated damages or assessments for noncompliancewith 
a performance measurement to the extent that such noncompliance was the result of actions or events 
beyond ATBT-13STATE's control associated with third-party systems or equipment including systems, 
equipment and services provided by a Service Bureau Provider (acting as CLEC's agent for connection to 
ATbT-13STATE's OSS) which could not be avoided by AT&T-IJSTATE through the exercise of 
reasonable diligence or delays or other problems resulting from actions of a Service Bureau Provider, 
including Service Bureau provided processes, services, systems or connectivity. 
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OPERATOR SERVICES AND DIRECTORY 
ASSISTANCE APPENDIX 

1, INTRODUCTION AND SCOPE 
1.1 This Appendix sets forth the rates, terms and conditions under which the Parties shall jointly carry out 

Operator Services (OS) and Directory Assistance (DA) on a wholesale basis, regardless of whether CLEC is 
serving its end users via 

1.1.1 CLEC's own physical Switches, 

1.1.2 Resale of AT&T-I 3STATE Retail OS/DA service, or 

1.1.3 Leased Circuit Switching from ATBT-13STATE. 

CLEC shall be the Retail OSlDA provider to its end users, and AT&T.l3STATE shall be the wholesale 
provider of OS/DA operations to CLEC. ATBT-13STATE shall answer CLEC's end user OSlDA calls on 
CLEC's behalf, as follows: 

1.2.1 When the end user dials 0 or O+ the Telephone Number, ATBT43STATE shall provide the Operator 
Services described in Section 4 below. 

1.2.2 When the end user dials 4-1-1 or 14-1-1, AT&T-l3STATE shall provide Directory Assistance as 
described in Section 5 below. 

CLEC is free to charge its end users whatever retail OSlDA rates it wishes, and CLEC the refore 
acknowledges its responsibility (a) to obtain end user agreement to the OSlDA retail rates (Le. by tariff or 
contract), and (b) to obtain any necessary regulatory approvals for its OS/DA retail rates. 

In response to dialing end user inquiries about OSlDA rates, ATBTm13STATE Operators shall quote CLEC 
retail OS/DA rates, as they are provided by CLEC (see Section 6 below). If further inquiries are made about 
rates, billing andlor other "business office" questions, AT&T-l3STATE's OSlDA operators shall direct the 
calling party's inquiries to a CLEC-provided contact number (also see Section 6 below). 

ATBT-13STATE shall charge CLEC monthly, and CLEC agrees to pay monthly, the OSlDA rates found in the 
attached Appendix Pricing. The Parties agree that billing and payment details, including the assessment of 
late payment charges for unpaid balances, shall be govemed by the underlying agreement between ATBT- 
13STATE and CLEC. 

1.5.1 CLEC acknowledges and understands that these wholesale OS/DA rates differ between Resale and 
facilities-based' service, and that both types of OS/DA wholesale rates are listed in the attached price 
schedule. CLEC may serve both as a Reseller and as a facilities-based provider, and CLEC may 
convert facilities-based end users to Resale service, or vice versa, as described below in section 6.8. 

1.5.1,l To the extent CLEC is serving as a Reseller and not a facilities-based provider, the facilities- 
based OS/DA rates in the attached price schedule do not apply and are listed merely for 
reference purposes. 

1.5.1.2 To the extent CLEC is serving as a facilities-based provider and not as a Reseller, then the 
Resale OS/DA rates in the attached price schedule do not apply and are listed merely for 
reference purposes. 

1.5.2 CLEC acknowledges and understands that AT&T-lJSTATE uses a different billing system for Resale 
than for facilities-based service, and that if CLEC operates both as a Reseller and a facilities-based 
provider, then CLEC will receive two different monthly invoices for OSlDA service from ATBT- 
13STATE, one for Resale, and one for facilities-based service. 

1.2 

. 

1.3 

1.4 

1.5 
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1.5.3 CLEC acknowledges and understands that the Resale OS/DA rates are based on AT8T43STATE's 
tariffed retail OSlDA rates, less the state resale discount, and therefore may change during the life of 
this Appendix OSlDA in a Resale Agreement, without written amendment, if 

1.5.3.1 AT&T43STATE's retail tariff changes, or 

1.5.3.2 The state resale discount changes. 

2. GENERAL AT&T-I3STATE OBLIGATIONS FOR WHOLESALE OSlDA SERVICE 

2.1 

2.2 Response Panty 

Dialing Parity. AT&T-lSSTATE will provide OSlDA to CLEC's end users with no unreasonable dialing delays 
and at dialing parity with AT&T-l3STATE retail OSlDA services. 

2.2.1 For Resale and Leased Circuit Switching, CLEC's end users shall be answered by AT&T-l3STATE's 
OS and DA platforms with the same priority and using the same methods as for AT&T-l3STATE's 
retail end users. 

2.2.2 For Resale and Leased Circuit Switching, any technical difficulties in reaching the ATBTm13STATE 
OSlDA platform (;.e. cable cuts in the OSlDA trunks, unusual OSlDA call volumes, etc.) will be 
experienced at parity with ATAT-13STATE retail end users served via that same AT&T-l3STATE end 
office switch. 

2.2.3 For all service types, AT&T-l3STATE will include CLEC's end user OSlDA calls in its speed of 

2.3 Daily 

2.3.1 

2.3.2 

response measurements reported to the state regulatory commission, if any. 

Usage File (DUF) 

For Resale and Leased Circuit Switching, AT&T-I3STATE will record CLEC's OSlDA usage on its 
Resale and Leased Circuit Switching lines and include that call detail in the Daily Usage File (DUF) as 
described elsewhere in the underlying wholesale agreement, but at a minimum, the DUF shall be in 
industry-standard Exchange Message Interface format and will be in compliance with the Ordering and 
Billing Forum guidelines. 

When CLEC is operating its own switch-based service, AT&T-l3STATE will transmit similar usage 
recorded by the AT&T-l3STATE OSlDA switch via a mutually agreed electronic interface for CLEC's 
switch. 

3. REQUIREMENTS FOR CIRCUIT SWITCHES TO PHYSICALLY INTERCONNECT 

3.1 To the extent that CLEC is serving its own switches and wishes to interconnect with AT&T-l3STATEsOS/DA 
switches, then the Parties' physical interconnection and trunking requirements are described in this section. 
All OSlDAinterconnection and trunking arrangements shall be subject to the mutual agreement ofthe parties, 
and any unresolved differences in the OSlDA physical interconnection or trunking arrangements shall be 
handled pursuant to the Dispute Resolution provisions in the underlying agreement. 

The demarcation point for OSlDA traffic between the Parties' networks need not coincide with the Point of 
Interconnection (POI) for the physical interconnection of all other inter-camer voice traffic, but at a minimum 
must be within the LATA in which the CLEC's OSlDA traffic originates. 

3.2.1 Because CLEC's switch may serve end users in more than one LATA, the Parties agree that, for 
purposes of this Appendix OSlDA only, CLEC's OSlDA traffic originates from the physical location of 
the end user dialing "0" or '411", and not the physical location of CLEC's switch. 

3.2.2 To the extent CLEC is serving via circuit-switched wireless technology, the physical location ofthe end 
user dialing 0 or 411 shall be deemed the end user's physical billing address, regardless of whether the 
end user may be roaming at the time of placing the OSlDA call. 

The Parties' general preference would be to establish an OSlDA demarcation point at the AT&T-l3STATE's 
OSlDAswitch in that LATA, but the Parties recognize that the demarcation point for OSlDA traffic between the 

3.2 

3.3 
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Parties' networks could depend on a variety of engineering and location-specific factors which include, but are 
not limited to, 

3.3.1 The size and type of facilities needed to carry CLEC's switch-based OS/DA traffic 

3.3.2 Whether CLEC wishes to interconnect for both OS and DA, or just OS, or just DA; 

3.3.3 Whether CLEC OR CLEC's affiliate has collocated in an ATBT-13STATE Local Tandem office and 
wishes to use the collocation as the OSlDA demarcation point; and 

3.3.4 Whether CLEC or CLEC's affiliate already has existing OSlDA facilities in place to the ATBT. 
13STATE's OSlDA platforms. 

CLEC shall provide the necessary facilities to interconnect with AT&T-I3STATE's OSlDA switch(es) at a 
mutually-agreeable demarcation point between the Parties' networks. CLEC may self-provision these OSlDA 
facilities, lease them from third parties, or lease them from ATBT-13STATE's intrastate Special Access Tariff, 
CLEC will be financially responsible for the OSlDA facilities on its side of the demarcation point, and AT&T. 
13STATE will be financially responsible for the OSlDAfacilities on its side of the demarcation point. 

3.4 

3.5 General OSlDA Trunking Requirements 

3.5.1 CLEC will initiate an ASR for all OSlDA trunk groups from its switch to the appropriate ATBT-13STATE 
OSlDA switches as a segregated one-way trunk group utilizing Multi-Frequency (MF) signaling. 
Unless technically infeasible, ATBT-13STATE will provision all such one-way trunk groups in the same 
manner and at the same intervals as for all other interconnection trunking between the parties, 

3.5.2 CLEC will employ Exchange Access Operator Services Signaling (EAOSS) from the ATBT-13STATE 
End Ofices to the ATBT-13STATE OSlDA switches that are equipped to accept 10 Digit Signaling for 
Automatic Number Identification (ANI). 

3.5.3 If EAOSS is not technically feasible, Modified Operator Services Signaling (MOSS) will be utilized, and 
a segregated one-way trunk group with MF signaling will be established from CLEC to each ATBT- 
13STATE OSlDA switch for each served NPA in the LATA. 

3.6 Specific OSlDA Trunk Groups, and their Requirements 

3.6.1 Operator Service (OS) Trunks. CLEC shall establish a one-way trunk group from CLEC's switch to the 
ATBT-13STATE Operator Services switch serving OS end users in that LATA. An OS only trunk 
group will be designated with the appropriate OS traffic use code and modifier. If the trunk group 
transports combined OSIDAIDACC over the same trunk group, then the group will be designated with 
a different traffic use code and modifier for combined services. CLEC will have administrative control 
for the purpose of issuing ASRs on this one-way trunk group. 

3.6.2 Directorv Assistance (DA)/Directorv Assistance Call Completion (DACC) Trunks. CLEC shall establish 
a one-way trunk group from CLEC's switch to the AT&T.l3STATE Directory Assistance switch serving 
DA end users in that LATA. If the trunk group transports DNDACC only, but not OS, then the trunk 
group will be designated with the appropriate DA traffic use code and modifier. If OSlDAlDACC is 
transported together on a combined trunk group, then the group will be designated with a different 
appropriate traffic use code and modifier. CLEC will have administrative control for the purpose of 
issuing ASR's on this oneway trunk group. 

3.6.3 Busy Line VerificationlEmerqency Interrupt (BLVIEI) Trunks. When CLEC wishes for ATBT-13STATE 
to perform Busy Line Verification or Emergency Interrupt for CLEC end users, ATBT-13STATE will 
need a segregated one-way BLV trunk group with MF signaling from ATBT-13STATE's Operator 
Services switch to CLEC's switch serving end users in that LATA. CLEC will have administrative 
control for the purpose of issuing ASR's on this one-way trunk group. The BLV trunk group will be 
designated with the appropriate traffic use code and modifier. 
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4. SPECIFICS OF OS OFFERINGS AND RECURRING CHARGES 

4.1 Operator Services Rate Structure. AT&T-I 3STATE will assess its Operator Services charges based upon 
whether the CLEC end user is receiving (a) manual Operator Services (Le., provided a live Operator), for 
which a per work second charge will apply, or (b) automated Operator Services (Le., an OS switch equipment 
voice recognition feature, functioning either fully or partially without live Operators), where a flat rate per call 
charge will apply. See the attached Appendix Pricing for the full set of OS recurring and nonrecumng rates. 

Operator Services Call Processing. Whether manual or automated, AT&T-l3STATE will provide the following 
services when processing a Odialed call from CLEC's line, regardless of whether Directory Assistance is also 
requested: 

4.2.1 General Operator Assistance - The end user dialing 0 may ask the OS Operator to provide local and 
intralATAdialing assistance for the purposes of completing calls, or requesting information on how to 
place calls; handling emergency calls, handling credits. 

4.2.2 Callina Card - The end user dialing 0 may provide the OS Operator with a Calling Card number for 
billing purposes, and seek assistance in completing the call. 

4.2.3 Collect -The end user dialing 0 may ask the OS Operator to bill the charges associated with the call to 
the called number, provided such billing is accepted by the called number. 

4.2.4 Third Number Billed - The end user dialing 0 may ask the OS Operator to bill the call to a different 
number than the calling or called number. 

4.2.5 Person-To-Person Service - The end user dialing 0 may ask the OS Operator for assistance in 
reaching a particular person or a particular PBX station, department or office to be reached through a 
PBX attendant. This service applies even if the caller agrees, after the connection is established, to 
speak to any party other than the party previously specified. 

4.2.6 Busv Line Verification -Aservice in which the end user dialing 0 will ask the OS Operator to check the 
requested line for conversation in progress and advise the caller of the status. 

4.2.7 Busv Line lntenuot - A service in which the end user dialing 0 asks the Operator to interrupt a 
conversation in progress, to determine if one of the parties is willing to speak to the caller requesting 
the interrupt. 

4.2 

5. SPECIFICS OF DA OFFERING AND RECURRING CHARGE 

5.1 Directon, Assistance Rate Structure. ATLT-13STATE charges local DA by one rate, and all other DA 
products by a separate rate. In both'cases DA charges are assessed on a flat rate per call, regardless of call 
duration. See the attached Appendix Pricing for the DA recurring and nonrecumng rates. 

Directon, Assistance Call Processing. Where technically feasible and/or available, AT&T-l3STATE will 
provide the following DA Services when a CLEC end user served dials 41 1 or 1-41 1, regardless of whether 
Operator Services are also requested from AT&T-l3STATE: 

5.2.1 Local Directory Assistance. Consists of providing published name, address and telephone number to 
the dialing end user. 

5.2.2 Directory Assistance Call Completion (DACC). A service in which a local or an intraLATA call to the 
requested number is completed on behalf of the DA end user, utilizing an automated voice system or 
with operator assistance. 

5.2.3 National Directory Assistance (NDA). A service whereby callers may request Directory Assistance 
outside their LATA or local calling area for any listed telephone number in the United States. 

5.2.4 Reverse Directory Assistance (RDA). An Information Service consisting of providing listed local and 
national name and address information associated with a telephone number provided by the individual 
originating the call. 

5.2 
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5.2.5 Business Cateqow Search (BCS) (Where Available). A setvice in which the end user may request 
business telephone number listings for a specified category of business, when the name of the 
business is not known. Telephone numbers may be requested for local a d  national businesses. 

6. OSlDA NON=RECURRING CHARGES FOR LOADING AUTOMATED CALL GREETING (I.E. BRAND 
ANNOUNCEMENT), RATES AND REFERENCE INFORMATION 
6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

The incoming OSlDAcall is automatically answered by a pre-recorded greeting loaded into the OSlDAswitch 
itself, prior to being handled by automated equipment or a live operator. It is not technically feasible to avoid 
the automatic pre-recorded announcement function in these OSlDA switches, therefore CLEC agrees that it 
shall establish a pre-recorded greeting to play for every OS or DA call dialed by CLEC's end user, and this 
greeting is mandatory, not optional, when ATLT-13STATE is the OSlDA provider. 

6.1.1 CLEC will provide announcement phrase information, via Operator Services Translations 
Questionnaire (OSTQ), to AT&T43STATE in conformity with the format, length, and other 
requirements specified for all CLECs on the AT&T-l3STATE CLEC website (https/l:clec.att.com/clec). 

6.1.2 AT&T-l3STATE will then perform all of the loading and testing of the announcement for each 
applicable OSlDA switch prior to live traffic. CLEC may also change its pre-recorded announcement at 
any time by providing a new announcement phrase in the same manner, for subsequent loading and 
testing charges. 

If CLEC does not wish to brand the OSlDA calls, CLEC may also have their end user hear silence upon 
connecting with the OSlDAswitch by having AT&T-lJSTATE load a recording of silence into the automatic, 
prerecorded announcement slot, set for the shortest possible duration allowed by the switch, to then be 
routed to automated or live operators as with all other OSlDA calls, for which brand loading charges will still 
apply. 
6.2.1 

6.2.2 

6.2.3 

CLEC understands that silent announcements may not be perceived by dialing end users as ordinary 
mechanical handling of OSlDA calls. 

CLEC agrees that if it does not brand the call, CLEC shall indemnify and hold AT&T-l3STATE 
harmless from any regulatory violation, consumer complaint, or other sanction for failing to identify the 
OSlDA provider to the dialing end user. 

AT&Tm13STATE must make the silent recording play for the shortest possible duration technically 
feasible for each applicable OS/DAswitch, but otherwise has no responsibility if a silent announcement 
is chosen by CLEC. 

AT&Tm13STATE will be responsible for loading the CLEC-provided recording or the silent announcement into 
all applicable OS andlor DAswitches prior to live traffic, testing the announcement for sound quality at parity 
with that provided to ATBT-13STATE retail end users. CLEC will be responsible for paying the initial 
recording or silent announcement loading charges, and thereafter, the percall charge as well as any 
subsequent loading charges if a new recordings or silent announcements are provided as specified above. 

BrandinglSiIent Announcement load charges are assessed per loaded recording, per OCN, per switch. (For 
example, a CLEC Reseller may choose to brand under a different name than its facility-based operations, and 
therefore two separate recordings could be loaded into each switch, each incurring the BrandinglSilent 
Announcement charge). These charges are mandatory, nonrecumng, and are found in the attached Appendix 
Pricing. 

In all current AT&Tm13STATE OSlDAswitches, the applicable CLEC-charged retail OSlDArates and a CLEC- 
provided contact number (e.g., reference to a CLEC business office or repair call center) are loaded into the 
system utilized by the OSlDA Operator. 

AT&Tm13STATE will be responsible for loading the CLEC-provided OSlDA retail rates and the CLEC-provided 
contact numbeqs) into the OSlDAswitches. CLEC will be responsible for paying the initial reference and rate 
loading charges. 

DECLASSIFIED 
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6.7 RatelReference load charges are assessed per loaded set of rateslreferences, per OCN, per state. (For 
example, a CLEC Reseller may choose to rate differently than its facility-based CLEC operations, or may 
change its rateslreferences during the life of the contract, and therefore separate sets of rateslreferences 
could be loaded for each OCN, per state, each loading incurring the RatelReference charge). These charges 
are mandatory, nonrecurring and are found in the attached Appendix Pricing. 

Converting End Users from Prior Branded Service to CLEC or Silent-Branded Service, or between Resale and 
facilities-based service. 

6.8.1 To the extent that CLEC has already established the BrandinglSilent Announcement recording in 
AT&T-I 3STATE OSlDA switches for both Resale and facilities-based service, then no Non-Recuning 
Charges apply to the conversion of End Users from prior Resale OSlDA wholesale service to facilities- 
based OS/DA wholesale service, or vice versa. 

6.8.2 To the extent that CLEC has not established the BrandinglSilent Announcement recording in AT&T. 
13STATE OSlDA switches for Resale andlor facilities-based service, then Non-Recurring Charges 
apply to set up the OSlDA call for the new type of service, as is described in section 6 above, and at 
the rates set forth in the attached Appendix Pricing. 

6.8 
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APPENDIX OUT OF EXCHANGE TRAFFIC 

1. DEFINITIONS 
1 , l  

1.2 

This Appendix sets for the terms and conditions necessary for the exchange of Out of Exchange Traffic 
(as defined in Section 1.4), 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone 
Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell 
Telephone Company d/b/a AT&T Califomia, The Southem New England Telephone Company d/b/a 
AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, 
AT&T Missouri, AT&T Oklahoma and/or AT&T Texas andlor Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin. 

For purposes of this Appendix only, "Out of Exchange LEC" (OE-LEC) means @rg$ 
operating within AT&T-l3STATE's incumbent local exchange area and also providing 
telecommunications services in another ILEC's incumbent local exchange area that shares mandatory 
or optional calling with AT&T43STATE. 

For purposes of this Appendix only, "Out of Exchange Traffic" is defined as Section 251(b)(5) Traffic, 
ISP-Bound Traffic, FX, intraLATA traffic and/or IntertATA Section 251 (b)(5) Traffic exchanged pursuant 
to an FCC approved or court ordered InterLATA boundary waiver that: 

(i) Originates from an OE-LEC end user located in another ILEC's incumbent local exchange area 
and terminates to an AT&T-l3STATE end user located in an ATBT-13STATE local exchange area 
Or; 

(ii) Originates from an AT&T-l3STATE end user located in an ATBT-ISSTATE local exchange area 
and terminates to an OE-LEC end user located in another ILEC's incumbent lmal exchange area. 

1.3 

1.4 

2. INTRODUCTION 
2.1 For purposes of this Appendix, OE-LEC intends to operate and/or provide telecommunications services 

outside of AT&T.l3STATE incumbent local exchange areas and desires to interconnect OE-LEC's 
network with ATBT43STATE's network(s). 

For purposes of this Appendix, OE-LEC agrees to interconnect with AT&T-13STATE pursuant to 
Section 251(a) of the Act. 

Other attachments in this Agreement set forth the terms and conditions pursuant to which ATLT. 
13STATE agrees to provide CLEC with access to lawful unbundled network elements (Lawful UNEs) 
under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act, Interconnection 
under Section 251(c)(2) of the Act and/or Resale under Section 251(c)(4) of the Act in AT&T- 
13STATE's incumbent local exchange areas for the provision of CLEC's Telecommunications Services. 
The Parties acknowledge and agree that ATCLT43STATE is only obligated to make available Lawful 
UNEs and access to Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Section 
251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act and/or Resale under Section 
251(c)(4) of the Act to CLEC in AT&T43STATEs incumbent local exchange areas. AT&T43STATE 
has no obligation to provide such Lawful UNEs, Collocation, Interconnection and/or Resale to CLEC for 
the purposes of CLEC providing and/or extending service outside of AT8Tm13STATE's incumbent local 
exchange areas. In addition, ATLT-13STATE is not obligated to provision Lawful UNEs or to provide 
access to Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of the 
Act, Interconnection under Section 251(c)(2) of the Act and/or Resale under Section 251(c)(4) of the 
Act and is not otherwise bound by any 251(c) obligations in geographic areas other than AT&T. 
13STATE's incumbent local exchange areas. Therefore, the Parties understand and agree that the 
rates, terms and conditions set forth in this Agreement, and any associated provisions set forth 

2.2 

2.3 
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elsewhere in this Agreement (including but not limited to the rates set forth in this Agreement 
associated with Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of 
the Act, Interconnection under Section 251(c)(2) of the Act andlor Resale under Section 251(c)(4) of the 
Act), shall apply only to the Parties and be available to CLEC for provisioning telecommunication 
services within an AT&T-I3STATE incumbent local exchange area(s) in the State in which CLEC's 
current Interconnection Agreement with AT&T43STATE has been approved by the relevant state 
Commission and is in effect. 

3. NETWORK MANAGEMENT 

3.1 

3.2 

3.3 

3.4 

3.5 

3.6 

3.7 

3.8 

Each Party to this Appendix will be responsible for the accuracy and quality of its data as submitted to 
the respective Parties involved. Where SS7 connections exist, each Party will include the Calling Party 
Number (CPN) that truly and accurately reflect the location of the end user that originated andlor dialed 
the call in the information transmitted to the other for each call being terminated on the other's network. 
If one Party is passing CPN but the other Party is not properly receiving CPN, the Parties will work 
cooperatively to correct the problem. Where SS7 connections exist and the percentage of calls passed 
with CPN is greater than ninety percent (go%), all calls without CPN exchanged between the Parties 
will be billed as either Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, or 
intralATA Toll Traffic in direct proportion to the minutes of use (MOU) of calls exchanged with CPN. If 
the percentage of calls passed with CPN is less than ninety percent (go%), all calls passed without 
CPN will be billed as intraL4TA switched access. 

The Parties will work cooperatively to implement this Appendix. The Parties will exchange appropriate 
information (for example, maintenance contact numbers, network information, information required to 
comply with law enforcement and other security agencies of the Govemment, escalation processes, 
etc.) to achieve this desired result. 

Each Party will administer its network to ensure acceptable service levels to all users of its network 
services. Service levels are generally considered acceptable only when End Users are able to 
establish connections with little or no delay encountered in the network. Each Party will provide a 24- 
hour contact number for network traffic management issues to the other's surveillance management 
center. 

Each Party maintains the right to implement protective network traffic management controls, such as 
"cancel to", "call gapping" or 7digit and lodigit  code gaps, to selectively cancel the completion of 
traftic over its network, including traffic destined for the other Party's network, when required to protect 
the public-switched network from congestion as a result of occurrences such as facility failures, switch 
congestion or failure or focused overload. Each Party shall immediately notify the other Party of any 
protective control action planned or executed. 

Where the capability exists, either Party may implement originating or terminating traffic reroutes to 
temporarily relieve network congestion due to facility failures or abnormal calling pattems. Reroutes 
shall not be used to circumvent normal trunk servicing. Such altemative routing shall be used only 
when mutually agreed to by the Parties. 

The Parties shall cooperate and share pre-planning information regarding cross-network call-ins 
expected to generate large or focused temporary increases in call volumes to prevent or mitigate the 
impact of these events on the public-switched network, including any disruption or loss of service to the 
other Party's End Users, Facsimile (FAX) numbers must be exchanged by the Parties to facilitate event 
notifications for planned mass calling events. 

The Parties agree that, unless otherwise mutually negotiated, the quality of such network connections 
shall be equal to that of the existing facilities that are jointly provided by each Party. 

Joint planning and forecasting responsibilities shall be govemed by the underlying agreement. 
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4. NETWORK CONNECTIONS FOR OUT OF EXCHANGE TRAFFIC 
4.1 OE-LEC represents that it operates as a CLEC within AT&T-l3STATE exchange areas and has a Point 

of Interconnection ("POI") located within AT&T-l3STATE exchange areas for the purpose of providing 
telephone exchange service and exchange access in such AT&T-1 3STATE exchange areas. Based 
upon the foregoing, the Parties agree that AT&T-I3STATE's originating traffic will be delivered to OE- 
LEC's existing POI arrangements in the LATA where the traffic originates in accordance with the POI 
requirements set forth in this Agreement. AT&T43STATE will accept OE-LEC's Out of Exchange 
Traffic at its tandem switch over local interconnection facilities that currently exist or may exist in the 
future between the Parties to or from OE-LEC's out of exchange areas to or from AT&T-l3STATE's 
end offices. When such Out of Exchange Traffic is Section 251(b)(5) Traffic and ISP-Bound Traffic that 
is exchanged between the end users of OE-LEC and AT&T-l3STATE, the Parties agree to establish a 
direct end office trunk group when traffic levels exceed one DS1 (24 DSOs) to or from an AT&T- 
13STATE End Office. 

The Parties agree, that at a minimum, OE-LEC shall establish a trunk group for Out of Exchange Traffic 
from OE-LEC to each AT&Tm13STATE serving tandem in a LATA. This requirement may be waived 
upon mutual agreement of the parties. 

Transport facilities for 91 1, mass calling, 0SlDA.and Meet Point trunking are the responsibility of OE- 
LEC from OE-LEC to the serving tandem or platform that provides each such service type. 

OE-LEC shall route originating Out of Exchange Traffic to the serving tandem as defined by the tandem 
owner in the LERG. 

If AT&T-l3STATE is not the serving tandem as reflected in the LERG, the OE-LEC shall route Out of 
Exchange Traffic directly to the serving AT8T.13STATE End Office. 

Except as otherwise provided in this Appendix, for OE-LEC originated/AT&T-l3STATE terminated 
traffic or ATgT-13STATE originated/ OE-LEC terminated traffic, if any such traffic is improperly routed 
by one Party over any trunk groups to other party andlor not routed in accordance with this Appendix, 
the Parties will work cooperatively to correct the problem. 

4.7 AT&T-l3STATE shall not compensate any Third Party local exchange camer and/or 
Telecommunications Camer for any traffic that is inappropriately routed to ATLT-13STATE (as 
reflected in the LERG). Any compensation due ATBT-13STATE for such misrouted traffic shall be paid 
by OE-LEC. The appropriateness of such routing and the correct AT8T-13STATE serving tandems are 
reflected by ATBT-13STATE in the LERG. This also includes traffic that is destined to End Offices that 
do not subtend AT&T-13STATE tandem. AT&T.l3STATE shall provide notice to OE-LEC pursuant to 
the Notices provisions of this Agreement that such misrouting has occurred. In the notice, OE-LEC 
shall be given thirty (30) calendar days to cure such misrouting. 
Neither Party shall deliver traffic destined to terminate at the other Party's End Office via a Third Party 
ILEC's End Office or Tandem. 

Connection of a trunk group from OE-LEC to AT&T-l3STATE's tandem(s) will provide OE-LEC 
accessibility to End Offices, IXCs, LECs, WSPs and N U S  which subtend that tandem(s). Connection 
of a trunk group from one Party to the other Party's End Office(s) will provide the connecting Party 
accessibility only to the NXXs served by that individual End Office(s) to which the connecting Party 
interconnects, Direct End Office Trunk groups that connect the Parties End Office(s) shall provide the 
Parties accessibility only to the NXXs that are served by that End Office(s). 

4.10 AT&T-l3STATE will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-AT&T- 
13STATE exchange areas, in AT&T-l 3STATE Tandems and End Offices using AT&T.l3STATE's 
standard code opening timeframes. 

4.2 

4.3 

4.4 

4.5 

4.6 

4.8 

4.9 
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5. 

6. 

INTERCARRIER COMPENSATION 

5.1 

INTERLATA SECTION 251(8)(5) TRAFFIC 

The compensation arrangement for Out of Exchange traffic exchanged between the Parties shall be as 
set forth in the Appendix Intercarrier Compensation. 

6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

6.7 

AT&T=13STATE will exchange AT&T.l 3STATE InterLATA Section 251 (b)(5) Traffic that is covered by 
an FCC approved or court ordered InterLATA boundary waiver. AT&T-l3STATE will exchange such 
traffic using two-way direct final trunk groups (i) via a facility to OE-LEC's POI in the originating LATA, 
or (ii) via a facility meet point arrangement at or near the exchange area boundary ("EAB")), (iii) via a 
mutually agreed to meet point facility within the AT&T-l3STATE exchange area covered under such 
InterLATA waiver, or (iv) via another mutually agreeable method. If the exchange where the traffic is 
terminating is not an AT&T-l3STATE exchange, AT&T43STATE shall exchange such traffic using a 
two-way DF trunk group (i) via a facility to OE-LEC's POI within the originating LATA, (ii) via a mutually 
agreed to facility meet point arrangement at or near the EAB, or (iii) via another mutually agreeable 
method. AT&T-lBSTATE will not provision or be responsible for facilities located outside of AT&T- 
13STATE exchange areas. 

The Parties agree that the associated traffic from each AT&T.l3STATE End Office will not altemate 
route. 

OE-LEC must provide AT&T-l3STATE a separate ACTL and Local Routing Number (LRN) specific to 
each InterlATA local calling arrangement covered by an FCC approved or court ordered InterLATA 
boundary waiver. 

Except as otherwise provided in this Appendix, for OE-LEC originated/AT&T-l3STATE terminated 
traffic or AT&T-l3STATE originated/OE-LEC terminated traffic, if any such traffic is improperly routed 
by one Party over any trunk groups to other party andlor not routed in accordance with this Appendix, 
the Parties will work cooperatively to correct the problem. 

AT&T-lJSTATE shall not compensate any Third Party local exchange carrier and/or 
Telecommunications Carrier for any traffic that is inappropriately routed to AT&T-lSSTATE (as 
reflected in the LERG). Any compensation due ATLT-13STATE for such misrouted traffic shall be paid 
by OE-LEC. The appropriateness of such routing and the correct ATBT-13STATE serving tandems are 
reflected by ATbT-13STATE in the LERG. This also includes traffic that is destined to End Offices that 
do not subtend AT&T.lJSTATE-tandem. ATBT-13STATE shall provide notice to OE-LEC pursuant to 
the Notices provisions of this Agreement that such misrouting has occurred. In the notice, OE-LEC 
shall be given thirty (30) calendar days to cure such misrouting. 

AT&T-l3STATE will open OE-LEC NPA-NU codes, rated to or identified to reside in non-AT&T- 
13STATE exchange areas, in AT&T-1 3STATE Tandems and End Office(s) using AT&T.l3STATE's 
standard code opening timeframes. 

The compensation arrangement for IntertATA Section 251 (b)(5) Traffic shall be governed by the 
compensation terms and conditions for Section 251(b)(5) Traffic in the Appendix Intercarrier 
Compensation. 
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APPENDIX INTERCARRIER COMPENSATION 

SCOPE OF APPENDIX 

1.1 This Appendix sets forth the terms and conditions for lntercarrier Compensation of intercarrier 
telecommunications traffic exchanged between the applicable AT&T Inc. (AT&T) owned Incumbent Local 
Exchange Carrier and CLEC, but only to the extent they are interconnected and exchanging calls pursuant 
to a fully executed, underlying Interconnection Agreement approved by the applicable state or federal 
regulatory agency for telecommunications traffic in the applicable state@). 

The provisions of this Appendix apply to telecommunicationstraffic originated over the originating carrier's 
facilities or over local circuit switching purchased by CLEC from AT&T.l3STATE on a wholesale basis 
(non-resale) and used in providing wireline local telephone exchange (dialtone) service to its end user 
customers. 

The provisions of this Appendix do not apply to traffic originated over services provided under local Resale 
service. AT&T-lSSTATE will compensate the terminating carrier in accordance with this Appendix for 
Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic (also known as "Optional Calling Area 
Traffic") and IntraLATA Toll Traffic that originates from an End User that is sewed by a carrier providing 
telecommunications servkes utilizing AT&T-l3STATE's Resale Service. 

Any inconsistencies between the provisions of this Appendix and other provisions of the underlying 
Interconnection Agreement shall be governed by the provisions of this Appendix. 

1.2 

1.3 

1.4 

ILEC DESIGNATIONS 
2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T California, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestern Bell Telephone Company d/b/a AT&T Arkansas, ATBT Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. dMa ATBT Wisconsin. 

ATBT-PSTATE - As used herein, AT&T-SSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable ATBT-owned ILEC(s) doing business in Califomia and Nevada. 

ATLT.4STATE - As used herein, ATBT4STATE means Southwestern Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma, the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-'ISTATE - As used herein, ATBTm7STATE means AT&T SOUTHWEST REGION SSTATE, ATBT 
CALIFORNIA and ATBT NEVADA, the applicable ATBT-owned ILEC(s) doing business in Arkansas, 
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-8STATE - As used herein, AT&Tm8STATE means ATLT SOUTHWEST REGION !&STATE, 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT, the applicable ATBT-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-1OSTATE - As used herein, AT&T-l OSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T-lZSTATE - As used herein, AT&T-l2STATE means AT&T SOUTHWEST REGION S T A T E ,  &r&J 
MIDWEST REGION 5-STATE and AT&T-2STATE, the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevda, Ohio, Oklahoma, Texas and 
Wisconsin. 
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2.8 AT&T43STATE - As used herein, AT&T43STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
MIDWEST REGION 5STATE, AT&T-2STATE and AT&T CONNECTICUT, the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

2.9 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

2.10 AT&T CALIFORNIA- As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in Califomia. 

2.1 1 

2.12 

2.13 

2.14 

2.15 

2.16 

2.17 

2.18 

2.19 

2.20 

2.21 

2.22 

2.23 

AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

AT&T MIDWEST REGION S T A T E  -As used herein, AT&T MIDWEST REGION $STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable ATAT-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

AT&T MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

AT&T NEVADA -As  used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable ATBT-owned ILEC doing business in Oklahoma. 

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 
AT&T SOUTHWEST REGION S T A T E  - As used herein, AT&T SOUTHWEST REGION ISTATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas, the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a AT&T 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

3. RESPONSIBILITIES OF THE PARTIES 

3.1 For all traffic originated on a Party's network including, without limitation, Switched Access Traffic such 
Party shall provide Calling Party Number (CPN) as defined in47 C.F.R. §64.160O(c) ('CPN") in accordance 
with Section 3.3 below. CPN shall, at a minimum, include information in an industry recognized standard 
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format, consistent with the requirements of the North American Numbering Plan (NANP) containing a 
unique three digit area code (NPA) and seven digit (NXX-XXXX) telephone number. Each Party to this 
Agreement will be responsible for passing on any CPN it receives from a third party for traffic delivered to 
the other Patty. In addition, each Patty agrees that it shall not strip, alter, modify, add, delete, change, or 
incorrectly assign any CPN. If either party identifies improper, incorrect, or fraudulent use of local exchange 
services (including, but not limited to PRI, ISDN and/or Smart Trunks), or identifies stripped, altered, 
modified, added, deleted, changed, and/or incorrectly assigned CPN, the Parties agree to cooperate with 
one another to investigate and take corrective action. 

If one Party is passing CPN but the other Party is not properly receiving information, the Parties will work 
cooperatively to correct the pmblem. 

For traffic which is delivered by one Party to be terminated on the other Party's network in AT&T 
SOUTHWEST REGION 5-STATE, AT&T MIDWEST REGION S T A T E  and AT&T CONNECTICUT, if the 
percentage of such calls passed with CPN is greater than ninety percent (go%), all calls delivered by one 
Party to the other for termination without CPN will be billed as either Section 251(b)(5) Traffic or IntralATA 
Toll Traffic in direct proportion to the total MOUs of calls delivered by one Party to the other with CPN. If 
the percentage of calls passed with CPN is less than 90%, all calls delivered by one Party to the other 
without CPN will be billed at Intrastate Switched Access rates. 

For those usage based charges where actual charge information is not determinable by AT&T-ZSTATE 
because the jurisdiction (Le., intrastate vs. local) or origin of the traffic is unidentifiable, the Parties will 
jointly develop a Percent Local Usage (PLU) factor in order to determine the appropriate charges to be 
billed to the terminating party in accordance with Section 13.2 below. 

CLEC has the sole obligation to enter into intercamer compensation arrangements with third party 
telecommunications carriers regarding CLEC's traffic and such other carriers' traffic, including without 
limitation any where CLEC originates traffic to or terminates traffic from an End User being sewed by a third 
party telecommunications carrier who has purchased local switching from ATaT-13STATE on a wholesale 
basis (non-resale) which is used by such telecommunications carrier to provide wireline local telephone 
exchange (dialtone) service to its End Users. In no event will ATLT-13STATE have any liability to CLEC or 
any third party if CLEC fails to enter into such compensation arrangements. In the event that traffic is 
exchanged with a third party carrier with whom CLEC does not have a traffic Compensation agreement, 
CLEC will indemnify, defend and hold harmless AT&T-1 SSTATE against any and all losses including 
without limitation, charges levied by such third party carrier. The third party carrier and CLEC will bill their 
respective charges directly to each other. ATBTq13STATE will not be required to function as a billing 
intermediary, e.g., clearinghouse. AT8T-13STATE may provide information regarding such traffic to other 
telecommunications carriers or entities as appropriate to resolve traffic compensation issues. 

The Parties agree that, notwithstanding the classification of traffic under this Appendix, either Party is free 
to define its own "local" calling area(s) for purposes of its provision of telecomnunications Services to its 
End Users. 

3.2 

3.3 

3.4 

3.5 

3.6 

3.7 For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntralATA Toll Traffic, the Par?, 
whose End User originates such traffic shall compensate the Party who terminates such traffic to its End 
User for the transport and termination of such traffic at the applicable rate(s) provided in this Appendix and 
Appendix Pricing and/or the applicable switched access tariffs. In AT&T CONNECTICUT, when CLEC 
purchases local switching from AT&T CONNECTICUT on a wholesale basis to provide service to its End 
Users, all Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traffic 
originated by CLEC's End Users are not subject to intercamer compensation as addressed in Section 4.7.3 
below. 

3.8 To the extent that the Parties are not currently exchanging traffic in a given LATA or Local Calling Area, the 
Parties' obligation to pay intercarrier compensation to each other shall commence on the date the Parties 
agree that the interconnection is complete (Le., each Party has established its originating trunks as well as 
all ancillary traffic trunking such as Operator Services, 91 1 or Mass Calling trunks) and is capable of fully 
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supporting originating and terminating End User customers' traffic. In addition, the Parties agree that test 
traffic is not subject to compensation pursuant to his Appendix Intercamer Compensation. 

The Parties acknowledge that this Attachment addresses solely the method of compensation for traffic 
properly exchanged by the Parties under this Agreement. This Attachment is not meant to address whether 
the Parties are obligated to exchange any specific type of traffic, nor the types of services to be offered by 
AT&T43STATE pursuant to this agreement. 

3.9.1 More specifically, and without limiting the foregoing Section 3.9, the parties acknowledge that this 
Attachment does not address 'Out of Exchange Traffic" with an 'Out of Exchange-LEC." The Parties 
acknowledge that they have agreed upon terms and conditions for the exchange of such traffic, as 
provided for in Appendix OE-LEC hereto. For purposes of this Agreement, "Out of Exchange LEC" 
(OE-LEC) means a CLEC operating within AT&T-l3STATE's incumbent local exchange area and 
also providing telecommunications services in another ILEC's incumbent local exchange area that 
shares mandatory or optional calling with ATLT43STATE. For purposesof this Agreement, 'Out of 
Exchange Traffic" is defined as Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional 
EAS Traffic, MCA Traffic, IntraLATA Toll Traffic andlor InterLATA Section 251(b)(5) Traffic 
exchanged pursuant to an FCC approved or court ordered IntertATA boundary waiver that: 
(i) Originatesfrom an OE-LEC End User located in another ILEC's incumbent local exchange area 

and terminates to an AT&T-l3STATE End User located in an ATBT-13STATE local exchange 
area or; 

(ii) Originates from an AT&T-13STATE End User located in an AT&T-l3STATE local exchange 
area and terminates to an OE-LEC End User located in another ILEC's incumbent local 
exchange area. 

3.9 

4. RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251 (b)(5) TRAFFIC 

4.1 

4.2 

Section 251(b)(5) Traffic shall mean telecommunications traffic in which the originating End User of one 
Party and the terminating End User of the other Party are: 
a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC Local (or 

'General") Exchange Tariff on file with the applicable state commission or regulatory agency; or 
b. both physically located within neighboring ILEC Local Exchange Areas that are within the same 

common mandatory local calling area. This includes but is not limited to, mandatory Extended Area 
Service (EAS), mandatory Extended Local Calling Service (ELCS), or other types of mandatory 
expanded local caning scopes. 

ATLT-12STATE made an offer (the "Offer") to all telecommunications carriers to exchange Section 
251(b)(5) Traffic and ISP-Bound Traffic on and after the designated dates provided below pursuant to the 
terms and conditions of the FCC's interim ISP terminating compensation plan of the FCC's Order on 
Remand and Report and Order, In the Matter of Implementation of the Local Competition Provisions in the 
Telecommunications Act of 1996, lntercamer Compensation for ISP-Bound Traffic, FCC 01-131, CC Docket 
Nos. 96-98,99-68 (rel. April 27, 2001) ) (YFCC ISP Compensation Order") which was remanded but not 
vacated in WorfdCom, Inc. v. FCC, No. 01-1218 (D.C. Cir. 2002). 

AT&TS13STATE and CLEC agree to carry out the FCC's interim ISP terminating compensation plan on the 
date designated by AT&T-l3STATE in a particular state without waiving, and expressly reserving, all 
appellate rights to contest FCC, judicial, legislative, or other regulatory rulings regarding ISP-Bound traffic, 
including but not limited to, appeals of the FCC's ISP Compensation Order. By agreeing to this Appendix, 
both Parties reserve the right to advocate their respective positions before courts, state or federal 
commissions, or legislative bodies. 

4.2.1 Should a regulatory agency, court or legislature change or nullify the AT&T43STATE's designated 
date to begin billing under the FCC's ISP terminating compensation plan, then the Parties also agree 
that any necessary billing true ups, reimbursements, or other accounting adjustments shall be made 
symmetrically and to the same date that the FCC terminating compensation plan was deemed 
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applicable to all traffic in that state exchanged under Section 251(b)(5) of the Act. By way of 
interpretation, and without limiting the application of the foregoing, the Parties intend for retroactive 
compensation adjustments, to the extent they are ordered by Intervening Law, to apply uniformly to 
all traffic among AT&T43STATE, CLEC and Commercial Mobile Radio Service (CMRS) carriers in 
the state where traffic is exchanged as Local Calls within the meaning of this Appendix. 

4.2.2 The Parties further acknowledge that federal or state court challenges could be sustained against 
the FCC's ISP Compensation Order in particular, or against ISP intercarrier compensation generally. 
In particular, a court could order an injunction, stay or other retroactive ruling on ISP compensation 
back to the effective date of the FCC's ISP Compensation Order. Altematively, a court could vacate 
the underlying Order upon which the compensation was based, and the FCC (either on remand or 
on its own motion) could rule that past traffic should be paid at different rates, terms or conditions. 
Because of these possibilities, the Parties agree that should the ISP Compensation Order be 
modified or reversed in such a manner that prior intercarrier compensation was paid under rates, 
terms or conditions later found to be null and void, then the Parties agree that, in addition to 
negotiating appropriate amendments to conform to such modification or reversal, the Parties will also 
agree that any billing true ups, reimbursements, or other accounting adjustments on past trah shall 
be made uniformly and on the same date as for all traffic exchanged under Section 251 (b)(5) of the 
Act. By way of interpretation, and without li-miting the application of the foregoing, the Parties intend 
for retroactive compensation adjustments, to apply to all traffic among AT&T-l3STATE, CLEC, and 
CMRS carriers in the state where traffic is exchanged as Local Calls within the meaning of this 
Appendix. 

In AT&T-12STATE the rates, terms and conditions for compensation of Section 251(b)(5) Traffic, as 
defined in Section 4.1 and ISP-Bound Traffic, as defined in Section 5.1 will be compensated at the FCC's 
interim ISP terminating compensation rate as set forth in Section 5.3.2 below in a specific state on the later 
of (i) the Effective Date of this Agreement and (ii) the effective date of the offer in a particular state. The 
Parties acknowledge that ATLT-IZSTATE has made such offer in its respective states of (i) Indiana, Ohio, 
Texas and Wisconsin effective on and after June 1,2003; (ii) Arkansas and Michigan effective on and after 
July 6, 2003; (iii) Califomia effective on and after August 1, 2003; (iv) Illinois effective on and after 
September 1,2003; and (v) Kansas, Missouri, Oklahoma and Nevada on and after June 1,2004. Until and 
unless ATBT CONNECTICUT chooses to offer to exchange Section 251(b)(5) Traffic and ISP-Bound 
Traffic on and after a designated date pursuant to the terms and conditions of the FCC's interim ISP 
terminating compensation plan, the compensation set forth below in Section 4 will apply to all Section 
251(b)(5) Traffic and ISP-Bound Traffic as for that particular state. 

In instances where the originating carrier is originating telecommunications traffic over its own facilities, 
(Le., not leased or purchased from AT&T-l3STATE), the following tandem serving rate elements are 
applicable on a terminating MOU basis and includes compensation for the following sub-elements: 
4.4.1 Tandem Switching - compensation for the use of tandem switching only consistingof aduration (per 

minute) rate element. 
4.4.2 Tandem Transport - compensation for the transmission of traffic between the local tandem and the 

end offices subtending that tandem consisting of a transport termination (per minute) rate element 
and transport facility mileage (per minute, per mile) rate element. 

4.4 3 End Office Switching in a Tandem Serving Arrangement - compensation for the local end office 
switching and line termination necessary to complete the transmission in a tandem-sewed 
arrangement. It consists of a call setup rate (per message) and a call duration (per minute) rate. 

In instances where the originating carrier is Originating telecommunications traffic over its own facilities, 
(Le., not leased or purchased from AT&T-l3STATE), the following end office switching rate elements are 
applicable on a terminating MOU basis:: 
4.5 1 End Office Switching - compensation for the local end office switching and line termination 

necessary to complete the transmission in an end office serving arrangement. It consists of a call 
set-up rate (per message) and a call duration (per minute) rate. 

4.3 

4.4 

4.5 

CONFIDENTIAL 



INTERCARRIER COMPENSATION (ALL TRAFFIC)/ATBT-I3STATE 
PAGE 8 OF 17 

062907 

4.6 

4.7 

CLEC shall only be paid End Office Serving Rate Elements. 

Intercarrier Compensation for Wholesale Local Switching Traffic 

4.7.1 Where CLEC purchases local switching from AT&T42STATE on a wholesale basis, CLEC will deal 
directly with third party carriers for purposes of reciprocal compensation for calls originated by or 
terminated to the End Users served by such arrangements. AT&T42STATE is required to provide 
CLEC with timely, complete and correct information to enable CLEC to meet the requirementsof this 
section. 

4.7.2 The following reciprocal compensation terms shall apply to all traffic exchanged between AT&T. 
12STATE and CLECs when CLEC purchases local switching from AT&T-I2STATE on a wholesale 
basis: 
4.7.2.1 fo r  intra-switch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between ATbT- 

12STATE and CLEC, the Parties agree to impose no call termination charges pertaining to 
reciprocal compensation on each other. 

4.7.2.2 For interswitch Section 251 (b)(5) Traffic and ISP-Bound Traffic exchanged between ATLT. 
12STATE and CLEC where CLEC's End User originates a call that is terminated to a AT&T- 
12STATE End User, such traffic shall be paid for reciprocally at the FCC Plan rate set forth 
in Section 5.3.2 for the transport and termination of Section 251(b)(5) Traffic, and ISP-Bound 
Traffic. 

4.7.3 In ATbT CONNECTICUT, when CLEC purchases local switching from AT&T CONNECTICUT on a 
wholesale basis to provide service to its End Users, AT&T CONNECTICUT will be solely responsible 
for compensating the terminating third party carrier for Section 251(b)(5) Traffic, ISP-Bound Traffic, 
Optional EAS Traffic and IntraUTA Toll Traffic that originates from CLEC's End Users. When CLEC 
purchases local switching from AT&T CONNECTICUT on a wholesale basis, CLEC can not seek 
intercarrier compensation from AT&T CONNECTICUT for Section 251 (b)(5) Traffic, ISP-Bound 
Traffic, Optional EAS Traffic and IntralATA Toll Traffic that originates from either an AT&T 
CONNECTICUT End User or a third party carrier's End User. 

RATES, TERMS AND CONDITIONS OF FCC'S INTERIM ISP TERMINATING COMPENSATION PLAN 

5.1 In accordance with the FCC's Order on Remand and Report and Order, In the Matter of Implementation of 
the Local Compensation Provisions in the Telecommunications Act of 1996, Intercarrier Compensation for 
ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 99-68 (rel. April, 27, 2001) ("FCC ISP 
Compensation Order"), 'ISP-Bound Traffic" shall mean telecommunications traffic exchanged between 
CLEC and ATBT-13STATE in which the originating End User of one Party and the ISP served by the other 
Party are: 
a, both physically located in the same ILEC Local Exchange Area as defined by the ILEC's Local (or 

"General") Exchange Tariff on file with the applicable state commission or regulatory agency; or 
b. both physically located within neighboring ILEC Local Exchange Areas that are within the same 

common mandatory local calling area. This includes, but it is not limited to, mandatory Extended Area 
Service (US), mandatory Extended Local Calling Service (ELCS) or other types of mandatory 
expanded local calling scopes. 

In states in which AT&TV13STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound traffic 
pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation 
Order, traffic is presumed to be ISP-Bound Traffic in accordance with the rebuttable presumption set forth in 
Section 5.4 of this Appendix. 

The Parties hereby agree that the following rates, terms and conditions set forth in Section 5 shall apply to 
the termination of all Section 251(b)(5) Traffic and all ISP-Bound Traffic exchanged between the Parties in 
each of the applicable state(s) AT&TS13STATE has made an offer as described in Section 4 above 

5. 

5.2 
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effective on the later of (i) the Effective Date of this Agreement and (ii) the effective date of the offer in the 
particular state and all ISP-Bound Traffic is subject to the rebuttable presumption. 

Intercarrier Compensation for all ISP-Bound Traffic and Section 251(b)(5) Traffic 

5.3.1 The rates, terms, and conditions in Section 5 apply to the termination of all Section 251(b)(5) Traffic 
as defined in Section 4.1 and ISP-Bound Traffic as defined in Section 5.1 and ISP-Bound Traffic is 
subject to the rebuttable presumption. 

5.3.2 The Parties agree to compensate each other for the transport and termination of all Section 
251(b)(5) and ISP-Bound Traffic and traffic on a minute of use basis, at $.0007 per minute of use. 

5.3.3 Payment of Intercarrier Compensation on ISP-Bound Traffic and Section 251(b)(5) Traffic will not 
vary according to whether the traffic is routed through a tandem switch or directly to an end office 
switch. 

5.3 

5.4 ISP-Bound Traffic Rebuttable Presumption 
5.4.1 In accordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree that 

there is a rebuttable presumption that any of the combined Section 251(b)(5) Traffic and ISP-Bound 
Traffic exchanged between the Parties exceeding a 3: l  terminating to originating ratio is presumed 
to be ISP-Bound Traffic subject to the compensation terms in this Section 5.4. Either Party has the 
right to rebut the 3:l ISP-Bound Traffic presumption by identifying the actual ISP-Bound Traffic by 
any means mutually agreed by the Parties, or by any method approved by the Commission. If a 
Party seeking to rebut the presumption takes appropriate action at the Commission pursuant to 
Section 252 of the Act and the Commission agrees that such Party has rebutted the presumption, 
the methodology andlor means approved by the Commission for use in determining the ratjo shall be 
utilized by the Parties as of the date of the Commission approval. During the pendencyof any such 
proceedings to rebut the presumption, the Parties will remain obligated to pay the rates set forth in 
Section 5.3.2 for Section 251(b)(5) Traffic and ISP-Bound Traffic. 

For purposes of this Section 5.5, all Section 251(b)(5) Traffic and all ISP-Bound Traffic shall be referred to 
as 'Billable Traffic" and will be billed in accordance with Section 13.0 below. 

5.5.1 Each party will invoice the other party on a monthly basis for combined Section 251(b)(5) Traffic and 
ISP-Bound Traffic exchanged between the Parties at the rate set forth in Section 5.3.2. 

5.5 

6. OTHER TELECOMMUNICATIONS TRAFFIC 

6.1 Except as set forth in Section 5 above, the terms of this appendix are not applicable to (i) interstate or 
intrastate Exchange Access traffic,' (ii) Information Access traffic, or (iii) any other type of traffic found to be 
exempt from reciprocal compensation by the FCC or the Commission, with the exception of ISP-Bound 
Traffic which is addressed in this Appendix. All Exchange Access traffic and IntralATA Toll Traffic shall 
continue to be govemed by the terms and conditions of the applicable federal and state tariffs. 

Foreign Exchange (FX) services are retail service offerings purchased by FX customers which allow such 
FX customers to obtain exchange service from a mandatory local calling area other than the mandatory 
local calling area where the FX customer is physically located, but within the same LATA as the number 
that is assigned. FX service enables particular end-user customers to avoid what might otherwise be toll 
calls between the FX customer's physical location and customers in the foreign exchange. FX Telephone 
Numbers" are those telephone numbers with rating and routing point that are different from those of the 
geographic area in which the End User is physically located. FX Telephone Numbers that deliver second 
dial tone and the ability for the calling party to enter access codes and an additional recipient telephone 
number remain classified as Feature Group A (FGA) calls, and are subject to the originating and 
terminating carrier's tariffed Switched Exchange Access rates (also known as "Meet Point Billed" 
compensation). There are two types of FX service: 

6.2.1 "Dedicated FX Traffic" shall mean those calls routed by means of a physical, dedicated circuit 
delivering dial tone or otherwise serving an End User's station from a serving Central Office (also 

6.2 
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known as End Office) located outside of that station's mandatory local calling area. Dedicated FX 
Service permits the End User physically located in one exchange to be assigned telephone numbers 
resident in the serving Central (or End) Office in another, "foreign," exchange, thereby creating a 
local presence in that "foreign" exchange. 

6.2.2 "Virtual Foreign Exchange (FX) Traffic" and "FX-type Traffic" shall refer to those calls delivered to 
telephone numbers that are rated as local to the other telephone numbers in a given mandatory local 
calling area, but where the recipient End User's station assigned that telephone number is physically 
located outside of that mandatory local calling area. Virtual FX Service also permits an End User 
physically located in one exchange to be assigned telephone numbers resident in the serving 
Central (or End) Office in another, "foreign," exchange, thereby creating a local presence in the 
"foreign" exchange. Virtual FX Service differs from Dedicated FX Service, however, in that Virtual 
FX End Users continue to draw dial tone or are otherwise served from a Central (or End) Office 
which may provide service across more than one Commission-prescribed mandatory local calling 
area, whereas Dedicated FX Service End Users draw dial tone or are otherwise served from a 
Central (or End) Office located outside their mandatory calling area. 

6.2.3 FX Traffic is not Section 251(b)(5) Traffic and instead the transport and termination compensation for 
FX Traffic is subject to a Bill and Keep arrangement in ATLT-12STATE. 
6.2.3.1 To the extent that ISP-Bound Traffic is provisioned via an FX-type arrangement, such traffic 

is subject to a Bill and Keep arrangement. "Bill and Keep" refers to an arrangement in which 
neither of two interconnecting parties charges the other for terminating FX traffic that 
originates on the other party's network. 

6.2.4 Intentionally left blank 
6.2.5 Pursuant to the Connecticut Commission Arbitration Award in Docket. 01-01-29RE01, the originating 

Party will bill the terminating Party the appropriate originating access charges for all traffic, except 
ISP-Bound Traffic, that is terminated to a number that is provisioned as a Virtual FX, Dedicated FX 
or FX-type service as defined in Section 6.2 above in ATLT CONNECTICUT. In such 
circufhstances, for ISP-Bound Traffic the appropriate compensation mechanism is bill and keep. 

6.2.6.1 For ATLTWI~STATE, the terminating carrier is responsible for separately identifying 
IntralATA Virtual FX, Dedicated FX, and FX-type Traffic from other types of Intercarrier 
traffic for compensation purposes. The terminating canier will be responsible for providing 
the originating carrier with an FX Usage Summary which includes a ten (10) digit telephone 
number level detail of the minutes of use terminated to FX Telephone Numbers on its 
network each month (or in each applicable billing period, if not billed monthly), or by any 
means mutually agreed by the Parties. 

6.2.6.2 Terminating carrier will not assess compensation charges to the Voice FX MOU and ISP FX 
MOU in ATBT-12STATE. 

6.2.6.3 Intentionally left blank 
6.2.6.4 For ATLT CONNECTICUT, FX traffic must be identified as voice FX and ISP FX. 

6.2.6 Segregating and Tracking FX Traffic 

CONNECTICUT will work with CLEC in reviewing its data to determine the volume of 
IntralATA FX traffic being exchanged for an agreed-upon period of time. The parties may 
agree to use traffic studies, retail sales of Dedicated FX lines, or any other agreed method of 
estimating the FX traffic to be assigned a factor. Once the data review is completed, the 
Parties will estimate the percentage of minutes of use that is attributable to FX traffic. For 
AT&T CONNECTICUT ISP FX percentage will be assigned ("PIFX") and voice FX 
percentage will be assigned ("PVFX")). The PIFX and PVFX ("FX factor") will be used in lieu 
of providing the actual minutes of use data. This plan will be applied on an individual CLEC 
basis. 
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6.2.6.4.1 The FX factor will be applied to the measured local usage minutes of use ("MOU") 
and result in the following billing adjustments: 
(I) Terminating carrier will multiply the measured local MOU by the FX factor to 

calculate the IntralATA FX traffic. 
(ii) Terminating carrier will subtract both the voice FX MOU and ISP FX MOU 

from the measured local MOU. 
(iii) Terminating carrier will apply the appropriate Compensation rate to the 

adjusted local MOU for Section 251(b)(5) Traffic, and ISP-Bound Traffic, as 
set forth in Section 5.3.2 above. 

(iv)Terminating carrier will not assess compensation charges to the ISP FX MOU 
in AT&T CONNECTICUT where such traffic is subject to a Bill and Keep 
Arrangement, 

(v) Originating carrier will apply the appropriate originating access charges only to 
the Voice FX MOU in AT&T CONNECTICUT. 

6.2.6.4.2 The FX factor may be adjusted by the Parties on a quarterly basis. 
6.2.6.5 Either Party may request an audit of the FX Usage Summary or the FX Factor on no fewer 

than thirty (30) business day's written notice and any audit shall be accomplished during 
normal business hours at the o f k e  of the Party being audited. Such audit must be 
performed by a mutually agreed-to auditor paid for by the Party requesting the audit. Such 
audits shall be requested within six months of having received the FX Usage Summary or 
the FX Factor and associated usage from the other Party and may not be requested more 
than twice per year, once per calendar year, unless the audit finds there has been a 20% or 
higher net error or variance in calculations, in which case a subsequent audit is required. 
Based upon the audit, previous compensation, billing andlor settlements will be adjusted for 
the past six (6) months. 
6.2.6.5.1 If the FX factor is adjusted based upon the audit results, the adjusted FX factor 

will apply for the six (6) month period following the completion of the audit. If, as 
a result of the audit, either Party has overstated the FX factor or underreported 
the FX Usage by twenty percent (20%) or more, that Party shall reimburse the 
auditing Party for the cost of the audit and will pay for the cost of a subsequent 
audit which is to happen within nine (9) months of the initial audit. 

Private Line Services include private line-like and special access services and are not subject to intercamer 
compensation. Private Line Services are defined as a digital point-to-point connection that provides a 
dedicated circuit of pre-subscribed bandwidth between any two points. Private Line Services are used to 
consolidate communications over one line for voice, data, video and multimedia. 

The Parties recognize and agree that ISP and lntemet traffic (excluding ISP-Bound Traffic as defined in 
Section 5.1) could also be exchanged outside of the applicable local calling scope, or routed in ways that 
could make the rates and rate structure in Sections 4 and 5 above not apply, including but not limited to ISP 
calls that fit the underlying Agreement's definitions of: 

0 FXTraffic 
0 Optional EAS Traffic 
0 IntraLATA Toll Traffic 
0 

0 Feature Group A Traffic 
0 MCATraffic 

The Parties agree that, for the purposes of this Appendix, either Party's End Users remain free to place ISP 
calls under any of the above classifications. Notwithstanding anything to the contrary herein, to the extent 
such ISP calls are placed, the Parties agree that Sections 4 and 5 above do not apply The applicable 

6.3 

6.4 

800, 888, 877, ("8SW") Traffic 
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rates, terms and conditions for: (a) FX Traffic are set forth in Section 6.2; (b) Optional €AS Traffic are set 
forth in Section 7; (c) 8 W  Traffic are set forth in Section 10; (d) Feature Group A Traffic are set forth in 
Section 6.2; (e) IntraLATA Toll Traffic are set forth in Section 12; andlor (9 MCA Traffic are set forth in 
Section 8. 

7. OPTIONAL CALLING AREA TRAFFIC - AT&T ARKANSAS, AT&T KANSAS AND AT&T TEXAS 

7.1 Compensation for Optional Calling Area (OCA) Traffic, (also known as Optional Extended Area Service and 
Optional EAS) is for the termination of intercompany traffic to and from the Commission approved one-way 
or two-way optional exchanges(s) and the associated metropolitan area, except mandatory extended traffic 
as addressed in Sections 4.1 and 5.1 above. The transport and termination rate applies when AT&T 
ARKANSAS, AT&T KANSAS or ATBT TEXAS transports traffic and terminates it at its own switch. 

In the context of this Appendix, Optional Calling Areas (OCAS) exist only in the states of Arkansas, Kansas 
and Texas, and are outlined in the applicable state Local Exchange tariffs. This rate is independent of any 
retail service arrangement established byeither Party. CLEC and AT&T ARKANSAS, AT&T KANSAS and 
AT&T TEXAS are not precluded from establishing its own local calling areas or prices for purposesof retail 
telephone service; however the terminating rates to be used for any such offering will still be administered 
as described in this Appendix. 

The state specific OCA Transport and Termination rates are outlined in Appendix Pricing. 

7.2 

7.3 

8. MCA TRAFFIC -- AT&T MISSOURI 

8.1 For compensation purposes in the state of Missouri, Section 251(b)(5) Traffic and ISP-Bound Traffic shall 
be further defined as "Metropolitan Calling Area (MCA) Traffic" and "on-MCA Traffic." MCA Traffic is 
traffic originated by a party providing a local calling scope plan pursuant to the Missouri Public Service 
Commission Orders in Case No. TO-92-306 and Case No. TO-99483 (MCA Orders) and the call is a 
Section 251(b)(5) Traffic based on the calling scope of the originating party pursuant to the MCA Orders. 
Non-MCA Traffic is all Section 251(b)(5) Traffic and ISP-Bound Traffic that is not defined as MCA Traffic. 
8.1.1 Either party providing Metropolitan Calling Area (MCA) service shall offer the full calling scope 

prescribed in Case No. TO-92-306, without regard to the identity of the called party's local service 
provider. The parties may offer additional toll-free outbound calling or other services in conjunction 
with MCA service, but in any such offering the party shall not identify any calling scope other than 
that prescribed in Case No. TO-92-306 as 'MCA" service. 

8.1.2 Pursuant to the Missouri Public Service Commission Order in Case No. TO-99483, MCA Traffic 
shall be exchanged on a bill-and-keep intercompany compensation basis meaning that the party 
originating a call defined as MCA Traffic shall not compensate the terminating party for terminating 
the call. 

The parties agree to use the Local Exchange Routing Guide (LERG) to provision the appropriate MCA 
NXXs in their networks. The LERG should be updated at least forty-five (45) days in advance of opening a 
new code to allow the other party the ability to make the necessary network modifications. If the 
Commission orders the parties to use an altemative other than the LERG, the parties will comply with the 
Commission's final order. 

If CLEC provides service via resale or in conjunction with ported numbers in the MCA, the appropriate MCA 
NXXs will be updated by AT&T SOUTHWEST REGION !STATE. 

8.2 

8.3 

9. PRIMARY TOLL CARRIER ARRANGEMENTS 

9.1 A Primary Toll Carrier (PTC) is a company that provides IntraLATA Toll Traffic Service for itsown End User 
customers and potentially for a third party ILEC's End User customers. In this ILEC arrangement, the PTC 
would receive the ILEC End User IntraLATA toll traffic revenues and pay the ILEC for originating these toll 
calls (originating access and billing & collection charges). The PTC would also pay the terminating access 
charges on behalf of the ILEC. In those states wherein Primary Toll Carrier arrangements are mandated 
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and AT&T43STATE is functioning as the PTC for a third party ILEC's End User customers, the following 
provisions apply to the IntraLATA toll traffic which is subject to the PTC arrangement: 

(i) AT&T43STATE shall deliver such IntraLATA toll traffic that originated from that third party ILEC and 
terminated to CLEC as the terminating carrier in accordance with the terms and conditions of such 
PTC arrangement mandated by the respective state Commission. AT&T4 3STATE shall pay the 
CLEC on behalf of the originating third party ILEC for the termination of such IntraLATA toll traffic at 
the terminating access rates as set forth in the CLEC's Intrastate Access Service Tariff, but such 
compensation shall not exceed the compensation contained in the AT&T43STATE Intrastate Access 
Service Tariff in the respective state; andlor 

(ii) AT&T-I3STATE shall deliver such IntraLATA toll traffic that originated from CLEC and terminated to 
third party ILEC in accordance with the terms and conditions of such PTC arrangement mandated by 
the respective state Commission. CLEC shall pay AT&T-I3STATE for the use of its facilities at the 
rates set forth in AT&T=13STATE's Intrastate Access Service Tariff. CLEC shall pay the ILEC for the 
termination of such traffic originated from CLEC. 

10. INTRALATA 800 TRAFFIC 

10.1 The Parties shall provide to each other IntraLATA 800 Access Detail Usage Data for Customer billing and 
IntraLATA 800 Copy Detail Usage Data for access billing in Exchange Message Interface (EMI) format. On 
a monthly basis the Parties agree to provide tt is data to each other at no charge. In the event of errors, 
omissions, or inaccuracies in data received from either Party, the liability of the Party providing such data 
shall be limited to the provision of corrected data only. If the originating Party does not send an End User 
billable record to the terminating Party, the originating Party will not bill the terminating Party any 
interconnection charges for this traffic. 

10.2 IntraLATA 800 Traffic calls are billed to and paid for by the called or terminating Party, regardless of which 
Party performs the 800 query. 

11. MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION 

11.1 

11.2 

11.3 

11.4 

11.5 

Intercarrier compensation for Switched Access Traffic shall be on a Meet Point Billing ('MPB") basis as 
described below. 

The Parties will establish MPB arrangements in order to provide Switched Access Services via the 
respective carrier's Tandem Office Switch in accordance with the MPB guidelines contained in the Ordering 
and Billing Forum's MECOD and MECAB documents, as amended from time to time. 

Billing for the Switched Exchange Access Services jointly provided by the Parties via MPB arrangements 
shall be according to the multiple billlsingle tariff method. As described in the MECAB document, each 
Party will render a bill in accordance with its own tariff for that portion of the service it provides. Each Party 
will bill its own network access service rates. The residual interconnection charge (RIC), if any, will be 
billed by the Party providing the end office function. 

The Parties will maintain provisions in their respective federal and state access tariffs, or provisions within 
the National Exchange Carrier Association (NECA) Tariff No. 4, or any successor tariff, sufficient to reflect 
this MPB arrangement, including MPB percentages. 

As detailed in the MECAB document, the Parties will exchange all information necessary to accurately, 
reliably and promptly bill third parties for Switched Access Services traffic jointly handled by the Parties via 
the Meet Point Billing arrangement. Information shall be exchanged in a mutually acceptable electronic file 
transfer protocol. Where the EM1 records cannot be transferred due to a transmission failure, records can 
be provided via a mutually acceptable medium. The exchange of Access Usage Records (YAURs") to 
accommodate MPB will be on a reciprocal, no charge basis. Each Party agrees to provide the other Party 
with AURs based upon mutually agreed upon intervals. 
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11.6 MPB shall also apply to all jointly provided Switched Access MOU traffic bearing the 900, or toll free NPAs 
(e.g., 800, 877, 866,888 NPAs, or any other non-geographic NPAs). The Party that performs the SSP 
function (launches the query to the 800 database) will bill the 800 Service Provider for this function, 

11.7 Each Party will act as the Official Recording Company for switched access usage when it is jointly provided 
between the Parties. As described in the MECAB document, the Official Recording Company for tandem 
routed traffic is: (1) the end office company for originating traffic, (2) the tandem company for terminating 
traffic and (3) the SSP company for originafing 800 traffic. 

11.8 AT&T-I3STATE and CLEC agree to provide the other Party with notification of any discovered errors in the 
record exchange process within ten ( I O )  business days of the discovery. 

11.9 In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days 
of notification and if such reconstruction is not possible, shall accept a reasonable estimate of the lost data, 
based upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC 

12.1 Where a CLEC originates or terminates its own end user InterlATA Traffic not subject to Meet Point Billing, 
the CLEC must purchase feature group access service from ATaT43STATE's state or federal access 
tariffs, whichever is applicable, to carry such InterLATA Traffic. 

12. 

13. INTRALATA TOLL TRAFFIC COMPENSATION 

13.1 For intrastate IntralATA Message Telephone Service (MTS) toll traffic, compensation for termination of 
such traffic will be at terminating access rates. For intrastate IntraLATA 800 Service, compensation for 
termination of such traffic will be at originating access rates, including the Carrier Common Line (CCL) 
charge where applicable. The appropriate access rates are set forth in each Party's Intrastate Access 
Service Tariff, but such compensation shall not exceed the compensation contained in an AT&T- 
13STATE's tariff in whose exchange area the End User is located. 

13.2 For interstate IntraLATA MTS toll traffic, compensation for termination of such traffic will be at terminating 
access rates. For interstate IntralATA 800 Service, compensation for termination of such traffic will be 
originating access rates, including the CCL charge where applicable. The appropriate access rates are set 
forth in each Party's interstate Access Service Tariff, but such compensation shall not exceed the 
compensation contained in the AT&T-l3STATE's tariff in whose exchange area the End User is located. 

14. BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251(b)(5) TRAFFIC, ISP-BOUND 
TRAFFIC, OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC 

14.1 In AT&Tm13STATE, each Party, unless otherwise agreed, will calculate teminating interconnection minutes 
of use based on standard switch recordings made within the terminating carrier's network for Section 
251(b)(5) Traffic, Optional EAS Traffic, ISP-Bound Traffic and IntralATA Toll Traffic. These recordings are 
the basis for each Party to generate bills to the other Party. 
14.1 .I Where CLEC is using terminating recordings to bill intercamer compensation, ATBT-12STATE will 

provide the terminating Category 11-01-XX records by means of the Daily Usage File (DUF) to 
identify traffic that originates from an End User being served by a third party telecommunications 
carrier using an AT&T.l2STATE non-resale offering whereby AT&T-1 PSTATE provides the end 
office switching on a wholesale basis. Such records will contain the Operating Company Number 
(OCN) of the responsible LEC that originated the calls which CLEC may use to bill such originating 
carrier for MOUS terminated on CLEC's network. 

14.2 For those usage based charges where actual charge information is not determinable by ATBT-2STATE 
because the jurisdiction (Le., intrastate vs. local) or origin of the traffic is unidentifiable, the Parties will 
jointly develop a Percent Local Usage (PLU) factor in order to determine the appropriate charges PLU is 
calculated by dividing the Local MOU delivered to a Party for termination by the total MOU delivered to a 
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14.2.1 CLEC and AT&T-PSTATE agree to exchange such reports and/or data as provided in this 
Attachment to facilitate the proper billing of traffic. Either Party may request an audit of such usage 
reports on no fewer than thirty (30) business day's written notice and any audit shall be 
accomplished during normal business hours at the office of the Party being audited. Such audit 
must be performed by a mutually agreed-to auditor paid for by the Party requesting the audit, Such 
audits shall be requested within six months of having received the usage reports from the other 
Party and may not be requested more than twice per year, once per calendar year for each call 
detail type unless the audit finds there has been a 20% or higher net error or variance in 
calculations, in which case a subsequent audit is required. Based upon the audit, previous 
compensation, billing and/or settlements will be adjusted for the past six (6) months. Also, if the PLU 
is adjusted based upon the audit results, the adjusted PLU will apply for the six (6) month period 
following the completion of the audit. If, as a result of the audit, either Party has overstated the PLU 
or underreported the call detail usage by twenty percent (20%) or more, that Party shall reimburse 
the auditing Party for the cost of the audit and will pay for the cost of a subsequent audit which is to 
happen within nine (9) months of the initial audit. 

14.3 In states in which AT&T43STATE has offered to exchange Section 251 (b)(5) Traffic and ISP-Bound traffic 
pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation 
Order, ISP-Bound Traffic will be calculated using the 3:l Presumption as set forth in Section 5.4 of this 
Appendix. 

14.4 The measurement of minutes of use over Local Interconnection Trunk Groups shall be in actual 
conversation seconds. The total conversation seconds over each individual Local Interconnection Trunk 
Group will be totaled for the entire monthly bill and then rounded to the next whole minute. 

14.5 All ISP-Bound Traffic for a given usage month shall be due and owing at the same time as payments for 
Section 251(b)(5) under this Appendix. The Parties agree that all t e n s  and conditions regarding disputed 
minutes of use, nonpayment, partial payment, late payment, interest on outstanding balances, or other 
billing and payment terms shall apply to ISP-Bound Traffic the same as for Section 251(b)(5) Traffic under 
this Appendix. 

14.6 For billing disputes arising from lntercanier Compensation charges, the party challenging the disputed 
amounts (the "Non-Paying Party") may withhold payment for the amounts in dispute (the "Disputed 
Amounts") from the party rendering the bill (the "Billing Party") only for so long as the dispute remains 
pending pursuant to the dispute resolution procedures of the General Terms and Conditions. Late payment 
charges and interest will continue to accrue on the Disputed Amounts while the dispute remains pending. 
The Non-Paying Party need not pay late payment charges or interest on the Disputed Amounts for so long 
as the dispute remains pending pursuant to the dispute resolution procedures of the General Terms and 
Conditions. Upon resolution of the dispute pertaining to the Disputed Amounts in accordance with the 
dispute resolution provisions of the General Terms and Conditions: (1) the Non-Paying Party will remit the 
appropriate Disputed Amounts to the 6illing Party, together with all related interest and late payment 
charges, to the Billing Party within ten (10) business days of the resolution of the dispute, if (and to the 
extent) the dispute is resolved in favor of the Billing Party; and/or (2) the Billing Party will render all 
appropriate credits and adjustments to the Non-Paying Party for the Disputed Amounts, together with all 
appropriate interest and late payment charges, within ten (10) business days of the resolution of the 
dispute, if (and to the extent) the dispute is resolved in favor of the Non-Paying Party. 

14.7 In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days 
of notification and if such reconstruction is not possible, shall accept a reasonable estimate of the lost data, 
based upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

15. RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS 

15.1 In the event the pricing scheme in the FCC's Interim ISP Compensation Order (defined in Section 5 of this 
Attachment) is modified, eliminated or replaced, then the Parties agree to negotiate an appropriate 
amendment to conform to such change in accordance with the Intervening Law provisions of this 
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Agreement and such new or changed provisions will apply on a prospective basis, beginning with the 
effective date of the new order, unless a determination is made as to retroactive application in the decision 
rendering such modification, elimination or replacement, in which instance, the new or changed provisions 
will apply retroactively as set forth in the new order. Either Party may begin billing the other Party according 
to the terms of the new order, beginning sixty (60) days after delivering a request to negotiate the change, 
True-up of any retroactive application, for either the amendment negotiation period andlor forthe retroactive 
application period provided in the order, shall occur within one hundred and twenty (120) days of the 
effective date of the order, or be subject to dispute under Section 9 of the General Terms and Conditions of 
this Agreement. 

16. SWITCHED ACCESS TRAFFIC 

16.1 For purposes of this Agreement only, Switched Access Traffic shall mean all traffic that originates from an 
End User physically located in one local exchange and delivered for termination to an End User physically 
located in a different local exchange (excluding traffic from exchanges sharing a common mandatory local 
calling area as defined in AT&T-13STATEts local exchange tariffs on file with the applicable state 
commission) including, without limitation, any traffic that (i) terminates over a Party's circuit switch, including 
traffic from a service that originates over a circuit switch and uses lntemet Protocol (IP) transport 
technology (regardless of whether only one provider uses IP transport or multiple providers are involved in 
providing IP transport) and/or (ii) originates from the End User's premises in IP format and is transmitted to 
the switch of a provider of voice communication applications or services when such switch utilizes IP 
technology. Notwithstanding anything to the contrary in this Agreement, all Switched Access Traffic shall 
be delivered to the terminating Party over feature group access trunks per the terminating Party's access 
tariff(s) and shall be subject to applicable intrastate and interstate switched access charges; provided, 
however, the following categories of Switched Access Traffic are not subject to the above stated 
requirement relating to routing over feature group access trunks: 
(i) IntralATA toll Traffic or Optional EAS Traffic from a CLEC End User that obtains local dial tone from 

CLEC where CLEC is both the Section 251(b)(5) Traffic provider and the IntraLATA toll provider, 
(ii) IntralATA toll Traffic or Optional EAS Traffic from an AT&T End User that obtains local dial tone from 

AT&T where AT&T is both the Section 251(b)(5) Traffic provider and the IntralATA toll provider; 
(iii) Switched Access Traffic delivered to AT&T from an lnterexchange Camer (IXC) where the terminating 

number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP) 
query; andlor 

(iv) Switched Access Traffic delivered to either Party from a third party competitive local exchange camer 
over interconnection trunk groups carrying Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter 
referred to as 'Local Interconnection Trunk Groups") destined to the other Party. 

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and 
arguments relating to the application of switched access charges for traffic exchanged by the Parties prior 
to the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for 
Declaratory Ruling that AT&T's Phone-to-Phone IP Telephony Services Exempt from Access Charges, WC 
Docket No. Ol-J61(Released April 21,2004). 

16.2 In the limited circumstances in which a third party competitive local exchange carrier delivers Switched 
Access Traffic as described in Section 15.1 (iv) above to either Party over Local Interconnection Trunk 
Groups, such Party may deliver such Switched Access Traffic to the terminating Party over Local 
Interconnection Trunk Groups. If it is determined that such traffic has been delivered over Local 
Interconnection Trunk Groups, the terminating Party may object to the delivery of such traffic by providing 
written notice to the delivering Party pursuant to the notice provisions set forth in the General Terms and 
Conditions and request removal of such traffic. The Parties will work cooperatively to identrfythe traffic with 
the goal of removing such traffic from the Local Interconnection Trunk Groups. If the delivering Party has 
not removed or is unable to remove such Switched Access Traffic as described in Section 15.l(iv) above 
from the Local Interconnection Trunk Groups within sixty(60) days of receipt of notice from the other party, 
the Parties agree to jointly file a complaint or any other appropriate action with the applicable Commission 

DE GLASSIFTED DRAF J - FOR NEGO J/A JlON PURPOSES ON1 Y 

CONFIDENTIAL 



to seek any necessary permission to remove the traffic from such interconnection trunks up to and including 
the right to block such traffic and to obtain compensation, if appropriate, from the third party competitive 
local exchange carrier delivering such traffic to the extent it is not blocked. 

17. ALTERNATE TANDEM PROVIDER 
17.1 

17.2 

17.3 

17.4 

An Altemate Tandem Provider shall mean a Telecommunications Carrier, with no End Users, that provides 
tandem switching services to CLEC with whom it is directly interconnected for the purpose of delivering 
Third Party Originating Carrier traffic via direct interconnection arrangements with AT&T-l3STATE to (i) 
AT&T.13STATE1s End User; (ii) to an End User of a Third Party Terminating Carrier that utilizes local 
switching from ATaT-12STATE purchased on a wholesale basis to provide service to its End Users; andlor 
(iii) a Third Party Terminating Camer's End User. 

"Third Party Originating Carrier" means a Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider andlor Out-of Exchange 
Local Exchange Carrier (OE-LEC) that sends traffic originated by its End Users to an Altemate Tandem 
Provider. 

Third Party Terminating Carrier shall mean Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider, Out-of Exchange Local 
Exchange Carrier (OE-LEC), AT&T-I3STATE asihe Incumbent Local Exchange Carrier (ILEC) or a Carrier 
that utilizes local switching from AT&Tm12STATE purchased on a wholesale basis to provide service to its 
End Users, to which traffic is terminated when CLEC uses an Altemate Tandem Provider. 

When Altemate Tandem Provider sends Traftic originated by the End Users of CLEC functioning as the 
Third Party Originating Carrier to an End User of AT&T-i3STATE who is functioning as the Third Party 
Terminating Carrier, CLEC is responsible for all Minutes of Use (YMOUs") billed by AT&T-l3STATE for the 
termination of such traffic. 
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1. 

2. 

APPENDIX INTERCARRIER COMPENSATION 

SCOPE OF APPENDIX 

1.1 This Appendix sets forth the terms and conditions for Intercarrier Compensation of intercarrier 
telecommunications traftic exchanged between the applicable AT&T Inc. (AT&T) owned Incumbent Local 
Exchange Carrier and CLEC, but only to the extent they are interconnected and exchanging calls pursuant to a 
fully executed, underlying Interconnection Agreement approved by the applicable state or federal regulatory 
agency for telecommunications traftic in the apdicable state@). 

The provisions of this Appendix apply to telecommunications traffic originated over the originating carrier's 
facilities or over local circuit switching purchased by CLEC from AT&T=13STATE on a wholesale basis (non- 
resale) and used in providing wireline local telephone exchange (dialtone) service to its end user customers. 

The provisions of this Appendix do not apply to traffic originated over services provided under local Resale 
service. ATbTa13STATE will compensate the terminating camer in accordance with this Appendix for Section 
251 (b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic (also known as "Optional Calling Area Traftic") and 
IntraLATA Toll Traffic that originates from an End User that is served bya camer providing telecommunications 
services utilizing AT&T-l3STATE's Resale Service. 

Any inconsistencies between the provisions of this Appendix and other provisions of the underlying 
Interconnection Agreement shall be governed by the provisions of this Appendix. 

1.2 

1.3 

1.4 

ILEC DESIGNATIONS 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a ATBT Ohio, Pacific Bell Telephone Company d/b/a 
AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, Southwestem Bell 
Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T 
Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

AT&T-ZSTATE - As used herein, ATBT-2STATE means ATBT CALIFORNIA and ATBT NEVADA, the 
applicable ATBT-owned ILEC(s) doing business in Califomia and Nevada. 

ATLT4STATE - As used herein, ATLT-4STATE means Southwestem Bell Telephone Company d/b/a AT&T 
Arkansas, AT&T Kansas, AT&T Missouri and AT&T Oklahoma the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Kansas, Missouri and Oklahoma. 

ATBT.7STATE - As used herein, ATBT-7STATE means AT&T SOUTHWEST REGION S T A T E ,  AT&T 
CALIFORNIA and ATLT NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T.ISTATE - As used herein, ATLTdSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT, the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, California, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATBT-1OSTATE - As used herein, AT&T-1OSTATE means AT&T SOUTHWEST REGION 5-STATE and 
ATBT MIDWEST REGION 5-STATE, the applicable AT&T-owned ILEC(s) doing business in Arkansas, Illinois, 
Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T.I2STATE - As used herein, AT&T-l2STATE means ATLT SOUTHWEST REGION 5-STATE, 
MIDWEST REGION 5-STATE and AT&T-2STATE, the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T.l3STATE - As used herein, AT&T-I3STATE means ATBT SOUTHWEST REGION MTATE,  AT&T 
MIDWEST REGION 5-STATE, AT&T-PSTATE and AT&T CONNECTICUT, the applicable AT&T-owned 
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ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

2.9 AT&T ARKANSAS -As used herein, AT&T ARKANSAS means Southwestem Bell Telephone Company d/b/a 
AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

2.10 AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in Califomia. 

2.1 1 AT&T KANSAS -As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a AT&T 
Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

2.12 AT&T ILLINOIS -As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T Illinois, 
the applicable AT&T-owned ILEC doing business in Illinois. 

2.13 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated d/b/a 
AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

2.14 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a AT&T 
Michigan, the applicable AT&T-owned doing business in Michigan. 

2.1 5 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION S T A T E  means Illinois Bell 
Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana, 
Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a AT&T 
Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing business in 
Illinois, Indiana, Michigan, Ohio and Wisconsin. 

2.16 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
ATBT Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

2.17 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable ATbT-owned ILEC doing business in Nevada. 

2.18 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, the 
applicable ATBT-owned ILEC doing business in Ohio. 

2.19 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

2.20 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in Connecticut. 

2.21 AT&T SOUTHWEST REGION S T A T E  - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestern Bell Telephone Company d/b/a ATBT Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma 
and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, Missouri, 
Oklahoma and Texas. 

2.22 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a ATBT 
Texas, the applicable AT&T-owned ILEC doing business in Texas. 

2.23 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, 
the applicable AT&T-owned ILEC doing business in Wisconsin. 

3. RESPONSIBILITIES OF THE PARTIES 

3.1 For all traffic originated on a Party's nehvork including, without limitation, Switched Access Traffic, such Party 
shall provide Calling Party Number (CPN) as defined in 47 C.F.R. 3 64.1600(c) ('CPN") in accordance with 
Section 3.3 below. CPN shall, at a minimum, include information in an industry recognized standard format, 
consistent with the requirements of the North American Numbering Plan (NANP) containing a unique three 
digit area code (NPA) and seven digit (NU-XXXX) telephone number. Each Party to this Agreement will be 
responsible for passing on any CPN it receives from a third party for traffic delivered to the other Party. In 
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3.2 

3.3 

3.4 

3.5 

3.6 

3.7 

3.8 

3.9 

addition, each Party agrees that it shall not strip, alter, modify, add, delete, change, or incorrectly assign any 
CPN. If either party identifies improper, incorrect, or fraudulent use of local exchange services (including, but 
not limited to PRI, ISDN andlor Smart Trunks), or identifies stripped, altered, modified, added, deleted, 
changed, and/or incorrectly assigned CPN, the Parties agree to cooperate with one another to investigate and 
take corrective action. 

If one Party is passing CPN but the other Party is not properly receiving information, the Parties will work 
cooperatively to correct the problem. 

For traffic which is delivered by one Party to be terminated on the other Party's network in AT&T SOUTHWEST 
REGION 5-STATE, AT&T MIDWEST REGION SSTATE and AT&TCONNECTICUT, if the percentage of such 
calls passed with CPN is greater than ninety percent (go%), all calls delivered by one Party to the other for 
termination without CPN will be billed as either Section 251(b)(5) Traffic or IntralATA Toll Traffic in direct 
proportion to the total MOUs of calls delivered by one Party to the other with CPN. If the percentage of calls 
passed with CPN is less than 90%, all calls delivered by one Party to the other without CPN will be billed at 
Intrastate Switched Access rates. 

For those usage based charges where actual charge information is not determinable by AT&T-2STATE 
because the jurisdiction (Le., intrastate vs. local) or origin of the traffic is unidentifiable, the Parties will jointly 
develop a Percent Local Usage (PLU) factor in order to determine the appropriate charges to be billed to the 
terminating party in accordance with Section 14.2 below. 

CLEC has the sole obligation to enter into intercarrier compensation arrangements with third party 
telecommunicationscarriers regarding CLEC's trafic and such other carriers' traffic, including without limitation 
anywhere CLEC originates traffic to or terminates traffic from an End User being served by a third party 
telecommunications carrier who has purchased local switching from AT&T-13STATE on a wholesale basis 
(non-resale) which is used by such telecommunications carrier to provide wireline local telephone exchange 
service (dialtone) to its End Users. In no event will ATBT-13STATE have any liability to CLEC or any third 
party if CLEC fails to enter into such compensation arrangements. In the event that traffic is exchanged with a 
third party carrier with whom CLEC does not have a traffic compensation agreement, CLEC will indemnify, 
defend and hold harmless AT&T=l BSTATE against any and all losses including without limitation, charges 
levied by such third party carrier. The third party carrier and CLEC will bill their respective charges directly to 
each other. AT&T-l3STATE will not be required to function as a billing intermediary, e.g., clearinghouse. 
ATBT-13STATE may provide information regarding such traffic to other telecommunications camers or entities 
as appropriate to resolve traffic compensation issues. 

The Parties agree that, notwithstanding the classification of traffic under this Appendix, either Party is free to 
define its own 'local" calling area(s) for purposes of its provision of telecommunications services to its End 
Users. 

For Section 251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntralATA Toll Traffic, the Party 
whose End User originates such traffic shall compensate the Party who terminates such traffic to its End User 
for the transport and termination of such traffic at the applicable rate(s) provided in this Appendix and Appendix 
Pricing andlor the applicable switched access tariffs. In AT&T CONNECTICUT, when CLEC purchases local 
switching from AT&T CONNECTICUT on a wholesale basis to provide service to its End Users, all Section 
251(b)(5) Traffic, ISP-Bound Traffic, Optional EAS Traffic, and IntraLATA Toll Traffic originated by CLEC's End 
Users are not subject to intercarrier compensation as addressed in Section 4.7.3 below. 

To the extent that the Parties are not currently exchanging traffic in a given LATA or Local Calling Area, the 
Parties' obligation to pay intercanier compensation to each other shall commence on the date the Parties agree 
that the interconnection is complete (Le., each Party has established its originating trunks as well as all 
ancillary traffic trunking such as Operator Services, 911 or Mass Calling trunks) and is capable of fully 
supporting originating and terminating End User customers' traffic. In addition, the Parties agree that test traffic 
is not subject to compensation pursuant to this Appendix Intercarrier Compensation, 

The Parties acknowledge that this Attachment addresses solely the method of compensation for traffic properly 
exchanged by the Parties under this Agreement. This Attachment is not meant to address whether the Parties 
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are obligated to exchange any specific type of traffic, nor the types of services to be offered by ATCLT- 
13STATE pursuant to this agreement. 

3.9.1 More specifically, and without limiting the foregoing Section 3.9, the parties acknowledge that this 
Attachment does not address "Out of Exchange Trafficn with an "Out of ExchangeLEC.n The Parties 
acknowledge that they have agreed upon terms and conditions for the exchange of such traffic, as 
provided for in Appendix OE-LEC hereto. For purposes of this Agreement, "Out of Exchange LEC" (OE- 
LEC) means a CLEC operating within ATCLTm13STATE's incumbent local exchange area and also 
providing telecommunications services in another ILEC's incumbent local exchange area that shares 
mandatory or optional calling with ATCLT43STATE. For purposes of this Agreement, "Out of Exchange 
Traffic" is defined as Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, MCA 
Traffic, IntraLATA Toll Traffic and/or InterlATA Section 251(b)(5) Trafficexchanged pursuant to an FCC 
approved or court ordered InterLATA boundary waiver that: 
(i) Originates from an OE-LEC End User located in another ILEC's incumbent local exchange area and 

terminates to an AfCLT-13STATE End User located in an ATBT-13STATE local exchange area or; 
(ii) Originates from an ATCLT43STATE End User located in an ATCLT-I3STATE local exchange area 

and terminates to an OE-LEC End User located in another ILEC's incumbent local exchange area. 

RECIPROCAL COMPENSATION FOR TERMINATION OF SECTION 251 (b)(5) TRAFFIC 

Section 251(b)(5) Traffic shall mean telecommunications traffic in which the originating End Userof one Party 
and the terminating End User of the other Party are: 
a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC Local (or 'General") 

Exchange Tariff on file with the applicable state commission or regulatory agency; or 
b. both physically located within neighboring ILEC Local Exchange Areas that are within the same common 

mandatory local calling area. This includes but is not limited to, mandatory Extended Area Service (EAS), 
mandatory Extended Local Calling Service (ELCS), or other types of mandatory expanded local calling 
scopes. 

ATBT-12STATE made an offer (the "Offef) to all telecommunicationscamers to exchange Section 251(b)(5) 
Traffic and ISP-Bound Traffic on and after the designated dates provided below pursuant to the terms and 
conditions of the FCC's interim ISP terminating compensation plan of the FCC's Order on Remand and Report 
and Order, In the Matter of Implementation of the Local Comwtition Provisions in the Telecommunications Act 
of 1996, Intercarrier Compensation for ISP-Bound Traffic, FCC 01-131, CC Docket Nos. 96-98,99-68 (rel. April 
27,2001) ) ("FCC ISP Compensation Order") which was remanded but not vacated in WorfdCom, Inc. v. FCC, 
No. 01-1218 (D.C. Cir. 2002). 

ATLT-13STATE and CLEC agree to carry out the FCC's interim ISP terminating compensation plan on the 
date designated by ATCLT-13STATE in a particular state without waiving, and expressly reserving, all appellate 
rights to contest FCC, judicial, legislative, or other regulatory rulings regarding ISP-Bound traffic, including but 
not limited to, appeals of the FCC's ISP Compensation Order. By agreeing to this Appendix, both Parties 
reserve the right to advocate their respective positions before courts, state or federal commissions, or 
legislative bodies. 
4.2.1 Should a regulatory agency, court or legislature change or nullify the ATCLT-1 3STATEs designated date 

to begin billing under the FCC's ISP terminating compensation plan, then the Parties also agree that any 
necessary billing true ups, reimbursements, or other accounting adjustments shall be made 
symmetrically and to the same date that the FCC terminating compensation plan was deemed 
applicable to all traffic in that state exchanged under Section 251(b)(5) of the Act. By way of 
interpretation, and without limiting the application of the foregoing, the Parties intend for retroactive 
compensation adjustments, to the extent they are ordered by Intervening Law, to apply uniformly to all 
traffic among AT&T-I3STATE, CLEC and Commercial Mobile Radio Service (CMRS) carriers in the 
state where traffic is exchanged as Local Calls within the meaning of this Appendix. 
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4.3 

4.4 

4.5 

4.6 

4.7 

4.2.2 The Parties further acknowledge that federal or state court challenges could be sustained against the 
FCC's ISP Compensation Order in particular, or against ISP intercarrier compensation generally. In 
particular, a court could order an injunction, stay or other retroactive ruling on ISP compensation back to 
the effective date of the FCC's ISP Compensation Order. Altematively, a court could vacate the 
underlying Order upon which the compensation was based, and the FCC (either on remand or on its 
own motion) could rule that past traffic should be paid at different rates, termsor conditions. Because of 
these possibilities, the Parties agree that should the ISPCompensation Order be modified or reversed in 
such a manner that prior intercarrier compensation was paid under rates, terms or conditions later found 
to be null and void, then the Parties agree that, in addition to negotiating appropriate amendments to 
conform to such modification or reversal, the Parties will also agree that any billing true ups, 
reimbursements, or other accounting adjustments on past traffic shall be made uniformly and on the 
same date as for all traffic exchanged under Section 251(b)(5) of the Act. By way of interpretation, and 
without limiting the application of the foregoing, the Parties intend for retroactive compensation 
adjustments, to apply to all traffic among AT&T-l3STATE, CLEC, and CMRS caniers in the state where 
traffic is exchanged as Local Calls within the meaning of this Appendix. 

In ATBT-12STATE the rates, terms and conditions for compensation of Section 251(b)(5) Traffic, as defined in 
Section 4.1, are set forth in this Section 4 and ISP-Bound Traffic, as defined in Section 5.1 will be compensated 
at the FCC's interim ISP terminating compensation rate as set forth in Section 5.3.2 below in a specific state on 
the later of (i) the Effective Date of this Agreement and (ii) the effective date of the offer in a particular state. 
The Parties acknowledge that ATgT-lPSTATE has made such offer in its respective states of (i) Indiana, Ohio, 
Texas and Wisconsin effective on and after June 1,2003; (ii) Arkansas and Michigan effective on and after July 
6, 2003; (iii) Califomia effectiveon and after August 1, 2003; (iv) Illinois effective on and after September 1, 
2003; and (v) Kansas, Missouri, Oklahoma and Nevada on and after June 1,2004. Until and unless 
CONNECTICUT chooses to offer to exchange Section 251(b)(5) Traffic and ISP-Bound Traffic on and after a 
designated date pursuant to the terms and conditionsof the FCC's interim ISP terminating compensation plan, 
the compensation set forth below in this Section 4 will apply to all Section 251(b)(5) Traffic and ISP-Bound 
Traffic for that particular state. 

In instances where the originating carrier is originating telecommunications traffic over its own facilities (Le., not 
leased or purchased from AT&T-l3STATE), the following tandem serving rate elements are applicable on a 
terminating MOU basis and includes compensation for the kllowing sub-elements: 
4.4.1 Tandem Switching - compensation for the use of tandem switching only consisting of a duration (per 

minute) rate element. 
4.4.2 Tandem Transport - compensation for the transmission of traffic between the local tandem and the end 

offices subtending that tandem consisting of a transport termination (per minute) rate element and 
transport facility mileage (per minute, per mile) rate element. 

4.4.3 End Office Switching in a Tandem Serving Arrangement - compensation for the local end office 
switching and line termination necessary to complete the transmission in a tandem-served arrangement. 
It consists of a call set-up rate (per message) and a call durafion (per minute) rate. 

In instances where the originating camer is originating telecommunications traffic over its own facilities (Le., not 
leased or purchased from AT&T-1 ISTATE), the following end office switching rate elements are applicable 
on a terminating MOU basis: 
4.5.1 End Office Switching - compensation for the local end office switching and line termination necessary to 

complete the transmission in an end office serving arrangement. It consists of a call set-up rate (per 
message) and a call duration (per minute) rate. 

CLEC shall only be paid End Office Serving Rate Elements. 

Intercarrier Compensation for Wholesale Local Switching Traffic 
4.7.1 Where CLEC purchases local switching from AT&T-lPSTATE on a wholesale basis, CLEC will deal 

directly with third party carriers for purposes of reciprocal compensation for calls originated by or 
terminated to the End Users served by such arrangements. ATgT-lZSTATE is required to provide 
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CLEC with timely, complete and correct information to enable CLEC to meet the requirements of this 
section. 

4.7.2 The following reciprocal compensation terms shall apply to all traffic exchanged between AT&T- 
l2STATE and CLECs when CLEC purchases local switching from AT&T-IZSTATE on a wholesale 
basis: 

4.7.2.1 For intra-switch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between AT&T. 
IZSTATE and CLEC, the Parties agree to impose no call termination charges pertaining to 
reciprocal compensation on each other. 

4.7.2.2 For interswitch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between AT&T- 
12STATE and CLEC where CLEC's End User originates a call that is terminated to a AT&T- 
IPSTATE End User, such traffic shall be paid for reciprocally at the End Office Switch rate set 
forth in Appendix Pricing and as specified in Section 4.5 for the transport and termination of 
Section 251 (b)(5) Traffic, excluding ISP-Bound Traffic and the FCC Plan rate set forth in Section 
5.3.2 for the transport and termination of ISP-Bound Traffic. 

4.7.3 In AT&T CONNECTICUT, when CLEC purchases local switching from AT&T CONNECTICUT on a 
wholesale basis to provide service to its End Users, AT&T CONNECTICUT will be solely responsible for 
compensating the terminating third party carrier for Section 251(b)(5) Traffic, ISP-Bound Traffic, 
Optional EAS Traffic and IntraLATA Toll TraMc that originates from CLEC's End Users. When CLEC 
purchases local switching from AT&T CONNECTICUT on a wholesale basis, CLEC can not seek 
intercamer compensation from AT&T CONNECTICUT for Section 251 (b)(5) Traffic, ISP-Bound Traffic, 
Optional EAS Traffic and IntraLATA Toll Traffic that originates from either an AT&T CONNECTICUT 
End User or a third party carrier's End User. 

RATES, TERMS AND CONDITIONS OF FCC'S INTERIM ISP TERMINATING COMPENSATION PLAN 

5.1 In accordance with the FCC's Order on Remand and Report and Order, In the Matter of Implementation of the 
Local Compensation Provisions in the Telecommunications Act of 1996, Intercarrier Compensation for ISP- 
Bound Traffic, FCC 01-131, CC Docket Nos. 96-98, 99-68 (rel. April, 27, 2001) ('FCC ISP Compensation 
Order"), 'ISP-Bound Traffic" shall mean telecommunications traffic exchanged between CLEC and ATBT- 
13STATE in which the originating End User of one Party and the ISP served by the other Party are: 
a. both physically located in the same ILEC Local Exchange Area as defined by the ILEC's Local (or 

"General") Exchange Tariff on file with the applicable state commission or regulatory agency; or 
b. both physically located within neighboring ILEC Local Exchange Areas that are within the same common 

mandatory local calling area. This includes, but it is not limited to, mandatory Extended Area Service 
(EAS), mandatory Extended Local Calling Service (ELCS) or other types of mandatory expanded local 
calling scopes. 

In states in which AT&T-I3STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound Traffic 
pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation 
Order, traffic is presumed to be ISP-Bound Traffic in accordance with the rebuttable presumption set forth in 
Section 5.4 of this Appendix. 

The Parties hereby agree that the following rates, terms and conditions set forth in Section 5 shall apply to the 
termination of all ISP-Bound Traffic exchanged between the Parties in each of the applicable state(s) AT&T- 
13STATE has made an offer as described in Section 4 above effective on the later of (i) the Effective Date of 
this Agreement and (ii) the effective date of the offer in the particular state and all ISP-Bound Traffic is subject 
to the rebuttable presumption. 

Intercarrier Compensation for ISP-Bound Traffic 

5.3.1 The rates, terms, and conditions in Section 5 apply only to the termination of all ISP-Bound Traffic as 
defined in Section 5.1 and are subject to the rebuttable presumption. 

5. 

5.2 

5.3 
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5.3.2 The Parties agree to compensate each other for the transport and termination of all ISP-Bound Traffic 
on a minute of use basis, at $.0007 per minute of use. 

5.3.3 Payment of lntercamer Compensation on ISP-Bound Traffic will not vary according to whether the traffic 
is routed through a tandem switch or directly to an end office switch. 

5.4.1 In accordance with Paragraph 79 of the FCC's ISP Compensation Order, the Parties agree that there is 
a rebuttable presumption that any of the combined Section 251(b)(5) Traffic and ISP-Bound Traffic 
exchanged between the Parties exceeding a 3:l terminating to originating ratio is presumed to be ISP- 
Bound Traffic subject to the compensation terms in this Section 5.4. Either Party has the right to rebut 
the 3:l ISP-Bound Traffic presumption by identifying the actual ISP-Bound Traffic by any means 
mutually agreed by the Parties, or by any method approved by the Commission. If a Party seeking to 
rebut the presumption takes appropriate action at the Commission pursuant to Section 252 of the Act 
and the Commission agrees that such Party has rebutted the presumption, the methodology andlor 
means approved by the Commission for use in determining the ratio shall be utilized by the Parties as of 
the date of the Commission approval and, in addition, shall be utilized to determine the appropriate true- 
up as described below. During the pendency of any such proceedings to rebut the presumption, the 
Parties will remain obligated to pay the reciprocal compensation rates set forth in Section 4 for Section 
251(b)(5) Traffic, and the rates set forth in Section 5.3.2 for ISP-Bound Traffic. ISP-Bound Traffic is 
subject to a true-up upon the conclusion of such proceedings. Such true-up shall be retroactive back to 
the date a Party first sought appropriate relief from the Commission. 

For purposes of this Section 5.5, all Section 251(b)(5) Traffic and all ISP-Bound Traffic shall be referred to as 
"Billable Traffic" and will be billed in accordance with Section 13.0 below. 
5.5.1 For combined Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between the Parties which do 

not exceed a 3:l terminating to originating ratio as set forth in Section 5.4 above, such traffic shall be 
defined as "In-Balance" traffic. Each party will invoice the other party on a monthly basis for such 'In- 
Balance" traffic at the reciprocal compensation rates set forth in Section 4.0 for Section 251(b)(5) Traffic. 

5.5.2 For combined Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between the Parties 
exceeding a 3: l  terminating to originating ratio as set forth in Section 5.4 above, such traffic shall be 
defined as 'Out-of-Balance" traffic. The Carrier whose traffic is "Out-of-Balance" will, on a monthly 
basis, calculate the amount of traffic that will be invoiced as follows: (1) for Section 251(b)(5) Traffic, the 
rates shall be the reciprocal compensation rates set forth in Section 4.0; (2) for ISP-Bound Traffic, the 
rates shall be the FCC's interim ISP terminating compensation rates set forth in Section 5.3.2. 

5.4 ISP-Bound Traffic Rebuttable Presumption 

5.5 

6. OTHER TELECOMMUNICATIONS TRAFFIC 

6.1 Except as set forth in Section 5 above, the terms of this appendix are not applicable to (i) interstate or intrastate 
Exchange Access traffic, (ii) Information Access traffic, or (iii) any other type of traffic found to be exempt from 
reciprocal compensation by the FCC or the Commission, with the exception of ISP-Bound Traffic which is 
addressed in this Appendix. All Exchange Access traffic and IntralATA Toll Traffic shall continue to be 
govemed by the terms and conditions of the applicable federal and state tariffs. 

Foreign Exchange (FX) services are retail service offerings purchased by FX customers which allow such FX 
customers to obtain exchange service from a mandatory local calling area other than the mandatory local 
calling area where the FX customer is physically located, but within the same LATA as the number that is 
assigned. FX service enables particular end-user customers to avoid what might othewke be toll calls 
between the FX customer's physical location and customers in the foreign exchange. FX Telephone Numbers 
are those telephone numbers with rating and routing point that are different from those of the geographic area 
in which the End User is physically located. FX Telephone Numbers that deliver second dial tone and the 
ability for the calling party to enter access codes and an additional recipient telephone number remain 
classified as Feature Group A (FGA) calls, and are subject to the originating and terminating carrier's tariffed 
Switched Exchange Access rates (also known as "Meet Point Billed" compensation). There are two types of 
FX service. 

6.2 
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6.2.1 "Dedicated FX Traffic" shall mean those calls routed by means of a physical, dedicated circuit delivering 
dial tone or otherwise serving an End User's station from a serving Central Office (also known as End 
Office) located outside of that station's mandatory local calling area. Dedicated FX Service permits the 
End User physically located in one exchange to be assigned telephone numbers resident in the serving 
Central (or End) Office in another, 'foreign," exchange, thereby creating a local presence in that 
'foreign" exchange. 

6.2.2 "Virtual Foreign Exchange (FX) Traffic" and "FX-type Traffic" shall refer to those calls delivered to 
telephone numbers that are rated as local to the other telephone numbers in a given mandatory local 
calling area, but where the recipient End User's station assigned that telephone number is physically 
located outside of that mandatory local calling area. Virtual FX Service also permits an End User 
physically located in one exchange to be assigned telephone numbers resident in the serving Central (or 
End) Office in another, 'foreign," exchange, thereby creating a local presence in the 'foreign" exchange. 
Virtual FX Service differs from Dedicated FX Service, however, in that Virtual FX End Users continue to 
draw dial tone or are otherwise served from a Central (or End) Office which may provide service across 
more than one Commission-prescribed mandatory local calling area, whereas Dedicated FX Service 
End Users draw dial tone or are otherwise served from a Central (or End) Office located outside their 
mandatory calling area. 

6.2.3 FX Traffic is not Section 251(b)(5) Traffic and instead the transport and termination compensation for FX 
Traffic is subject to a Bill and Keep arrangement in AT&T-IPSTATE. 
6.2.3.1 To the extent that ISP-Bound Traffic is provisioned via an FX-type arrangement, such traffic is 

subject to a Bill and Keep arrangement. "Bill and Keep" refers to an arrangement in which 
neither of two interconnecting parties charges the other for terminating FX traffic that originates 
on the other party's network. 

6.2.4 Intentionally left blank 
6.2.5 Pursuant to the Connecticut Commission Arbitration Award in Docket. 01-01-29RE01, the originating 

Party will bill the terminating Party the appropriate originating access charges for all traffic except ISP- 
Bound Traffic that is terminated to a number that is provisioned as a Virtual FX, Dedicated FX or FX- 
type service as defined in Section 6.2 above in ATBT CONNECTICUT. In such circumstances, for ISP- 
Bound Traffic the appropriate compensation mechanism is bill and keep. 

6.2.6.1 For ATBT-1 PSTATE, the terminating carrier is responsible for separately identifying IntralATA 
Virtual FX, Dedicated FX, and FX-type Traffic from other types of Intercam'er traffic for 
compensation purposes. The terminating carrier will be responsible for providing the originating 
carrier with an FX Usage Summary which includes a ten (10) digit telephone number level detail 
of the minutes of use terminated to FX Telephone Numbers on its network each month (or in 
each applicable billing period, if not billed monthly), or by any means mutually agreed by the 
Parties. 

6.2.6.2 Terminating carrier will not assess compensation charges to the Voice FX MOU and ISP FX 
MOU in AT&T-l2STATE. 

6.2.6.3 Intentionally left blank 
6.2.6.4 for AT&T CONNECTICUT, FX traffic must be identified as voice FX and ISP FX. AT&T 

CONNECTICUT will work with CLEC in reviewing its data to determine the volume of IntralATA 
FX traffc being exchanged for an agreed-upon period of time. The parties may agree to use 
traffic studies, retail sales of Dedicated FX lines, or any other agreed method of estimating the 
f X traffic to be assigned a factor. Once the data review is completed, the Parties will estimate 
the percentage of minutes of use that is attributable to FX traffic. for  AT&T CONNECTICUT 
ISP FX percentage will be assigned ("PIFX") and voice FX percentage will be assigned 
('PVFX"). The PIFX and PVFX ('FXfactof) will be used in lieu of providing the actual minutes 
of use data. This plan will be applied on an individual CLEC basis. 

6.2.6 Segregating and Tracking FX Traffic 
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6.2.6.4.1 The FX factor will be applied to the measured local usage minutes of use ("MOU") 
and result in the following billing adjustments: 

(i) Terminating carrier will multiply the measured local MOU by the FX factor to 
calculate the IntralATA FX traffic. 

(ii) Terminating carrier will subtract both the voice FX MOU and ISP FX MOU from 
the measured local MOU. 

(iii)Terminating carrier will apply the appropriate compensation rate to the adjusted 
local MOU for Section 251(b)(5) Traffic, and ISP-Bound Traffic, as set forth in 
Section 5.3.2 above. 

(iv)Terminating carrier will not assesscompensation charges to the ISP FX MOU in 
AT&T CONNECTICUT where such traffic is subject to a Bill and Keep 
Arrangement. 

(v) Originating carrier will apply the appropriate originating access charges only to the 
Voice FX MOU in AT&T CONNECTICUT. 

6.2.6.4.2 The FX factor may be adjusted by the Parties on a quarterly basis. 
6.2.6.5 Either Party may request an audit of the FX Usage Summaryor the FX Factor on no fewer than 

thirty (30) business day's written notice and any audit shall be accomplished during normal 
business hours at the office of the Pady being audited. Such audit must be performed by a 
mutually agreed-to auditor paid for by the Party requesting the audit. Such audits shall be 
requested within six months of having received the FX Usage Summary or the FX Factor and 
associated usage from the other Party and may not be requested more than twice per year, 
once per calendar year, unless the audit finds there has been a 20% or higher net error or 
variance in calculations, in which case a subsequent audit is required. Based upon the audit, 
previous compensation, billing andlor settlements will be adjusted for the past six (6) months. 
6.2.6.5.1 If the FX factor is adjusted based upon the audit results, the adjusted FX factor will 

apply for the six (6) month period following the completion of the audit. If, as a result 
of the audit, either Party has overstated the FX factor or underreported the FX Usage 
by twenty percent (20%) or more, that Party shall reimburse the auditing Party for the 
cost of the audit and will pay for the cost of a subsequent audit which is to happen 
within nine (9) months of the initial audit. 

Private Line Services include private line-like and special access services and are not subject to intercamer 
compensation. Private Line Services are defined as a digital point-to-point connection that provides a 
dedicated circuit of pre-subscribed bandwidth between any two points. Private Line Services are used to 
consolidate communications Over one line for voice, data, video and multimedia. 

The Parties recognize and agree that ISP and lntemet traffic (excluding ISP-Bound Traffic asdefined in Section 
5.1) could also be exchanged outside of the applicable local calling scope, or routed in ways that could make 
the rates and rate structure in Sections 4 and 5 above not apply, including but not limited to ISP calls that fit the 
underlying Agreement's definib'ons of: 
0 FXTraffic 
0 Optional EAS Traffic 
0 IntraLATA Toll Traftic 
0 800,888, 877, ("8W") Traffic 
0 Feature Group A Traffic 
0 MCATraffic 

The Parties agree that, for the purposes of this Appendix, either Parties' End Users remain free to place ISP 
calls under any of the above classifications. Notwithstanding anything to the contrary herein, to the extent such 
ISP calls are placed, the Parties agree that the compensation mechanisms set forth in Sections 4 and 5 above 
do not apply. The applicable rates, terms and conditions for: (a) FX Traffic are set forth in Section 6.2; (b), 

6.3 

6.4 

6.5 
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Optional EAS Traffic are set forth in Section 7; (c) 8 W  Traffic are set forth in Section I O ;  (d) Feature Group A 
Traffic are set forth in Section 6.2; (e) IntralATA Toll Traffic are set forth in Section 12; andlor (9 MCA Traffic 
are set forth in Section 8. 

7. OPTIONAL CALLING AREA TRAFFIC - AT&T ARKANSAS, AT&T KANSAS AND AT&T TEXAS 
7.1 Compensation for Optional Calling Area (OCA) Traffic, (also known as Optional Extended Area Service and 

Optional EAS) is for the termination of intercompany traffic to and from the Commission approved one-way or 
two-way optional exchange+) and the associated metropolitan area except mandatory extended traffic as 
addressed in Sections 4.1 and 5.1 above. The transport and termination rate applies when AT&T 
ARKANSAS, AT&T KANSAS or AT&T TEXAS transports traffic and terminates it at its own switch. 

In the context of this Appendix, Optional Calling Areas (OCAS) exist only in the states of Arkansas, Kansas and 
Texas, and are outlined in the applicable state Local Exchange tariffs. This rate is independent of any retail 
service arrangement established byeither Party. CLEC and ATdT ARKANSAS, AT&T KANSAS and 
TEXAS are not precluded from establishing their own local calling areas or prices for purposes of retail 
telephone service; however the terminating rates to be used for any such offering will still be administered as 
described in this Appendix. 

The state specific OCA Transport and Termination rates are outlined in Appendix Pricing. 

7.2 

7.3 

8. MCA TRAFFIC -- AT&T MISSOURI 
8.1 For compensation purposes in the state of Missouri, Section 251(b)(5) Traffic and ISP-Bound Traffic shall be 

further defined as "Metropolitan Calling Area (MCA) Traffic" and "on-MCA Traffic." MCA Traffic is traffic 
originated by a party providing a local calling scope plan pursuant to the Missouri Public Service Commission 
Orders in Case No. TO-92-306 and Case No. TO-99483 (MCA Orders) and the call is Section 251(b)(5) Traffic 
based on the calling scope of the originating party pursuant to the MCA Orders. Non-MCA Traffic is all Section 
251(b)(5) Traffic and ISP-Bound Traffic that is not defined as MCA Traffic. 
8.1.1 Either party providing Metropolitan Calling Area (MCA) service shall offer the full calling scope 

prescribed in Case No. TO-92-306, without regard to the identity of the called party's local service 
provider. The parties may offer additional toll-free outbound calling or other services in conjuncton with 
MCA service, but in any such offering the party shall not identify any calling scope other than that 
prescribed in Case No. TO-92-306 as 'MCA" service. 

8.1 2 Pursuant to the Missouri Public Service Commission Order in Case No. TO-99483, MCA Traffic shall 
be exchanged on a bill-and-keep intercompany compensation basis meaning that the party originating a 
call defined as MCA Traffic shall not compensate the terminating party for terminating the call. 

The parties agree to use the Local Exchange Routing Guide (LERG) to provision the appropriate MCA NXXs in 
their networks. The LERG should be updated at least forty-five (45) days in advance of opening a new code to 
allow the other party the ability to make the necessary network modifications. If the Commission orders the 
parties to use an altemative other than the LERG, the parties will comply with the Commission's final order, 

If CLEC provides service via resale or n conjunction with ported numbers in the MCA, the appropriate MCA 
NXXs will be updated by ATBT SOUTHWEST REGION 5-STATE. 

8.2 

8.3 

9. PRIMARY TOLL CARRIER ARRANGEMENTS 

9.1 A Primary Toll Canier (PTC) is a company that provides IntralATA Toll Traffic Service for its own End User 
customers and potentially for a third party ILEC's End User customers. In this ILEC arrangement, the PTC 
would receive the ILEC End User IntralATA toll traffic revenues and pay the ILEC for originating these toll calls 
(originating access and billing & collection charges). The PTC would also pay the terminating access charges 
on behalf of the ILEC. In those states wherein Primary Toll Canier arrangements are mandated and AT&T. 
13STATE is functioning as the PTC for a third party ILEC's End User customers, the following provisions apply 
to the IntralATA toll traffic which is subject to the PTC arrangement: 
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(i) AT&T-lSSTATE shall deliver such IntraLATA toll traffic that originated from that third party ILEC and 
terminated to CLEC as the terminating camer in accordance with the terms and conditions of such PTC 
arrangement mandated by the respective state Commission. AT&T43STATE shall pay the CLEC on 
behalf of the originating third party ILEC for the termination of such IntraLATA toll traffic at the terminating 
access rates as set forth in the CLEC's Intrastate Access Service Tariff, but such compensation shall not 
exceed the compensation contained in the AT&T43STATE Intrastate Access Service Tariff in the 
respective state; andlor 

(ii) AT&T-I3STATE shall deliver such IntraLATA toll traffic that originated from CLEC and terminated to third 
party ILEC in accordance with the terms and conditions of such PTC arrangement mandated by the 
respective state Commission. CLEC shall pay AT&T.lJSTATE for the use of its facilities at the rates set 
forth in AT&T43STATE's Intrastate Access Service Tariff. CLEC shall pay the ILEC for the termination of 
such traffic originated from CLEC. 

10. INTRALATA 800 TRAFFIC 

10.1 The Parties shall provide to each other IntralATA 800 Access Detail Usage Data for Customer billing and 
IntralATA 800 Copy Detail Usage Data for access billing in Exchange Message Interface (EMI) format. On a 
monthly basis the Parties agree to provide this data to each other at no charge. In the event of errors, 
omissions, or inaccuracies in data received f" either Party, the liability of the Party providing such data shall 
be limited to the provision of corrected data only. If the originating Party does not send an End User billable 
record to the terminating Party, the originating Party will not bill the terminating Party any interconnection 
charges for this traffic. 

10.2 IntraLATA 800 Traffic calls are billed to and paid for by the called or terminating Party, regardless of which 
Party performs the 800 query. 

MEET POINT BILLING (MPB) AND SWITCHED ACCESS TRAFFIC COMPENSATION 

11.1 lntercanier compensation for Switched Access Traffic shall be on a Meet Point Billing ("MPB") basis as 
described below. 

11.2 The Parties will establish MPB arrangements in order to provide Switched Access Services via the respective 
carrier's Tandem Office Switch in accordance with the MPB guidelines contained in the Ordering and Billing 
Forum's MECOD and MECAB documents, as amended from time to time. 

11.3 Billing for the Switched Exchange Access Services jointly provided by the Parties via MPB arrangements shall 
be according to the multiple billlsingle tariff method. As descn'bed in the MECAB document, each Party will 
render a bill in accordance with its own tariff for that portion of the service it provides. Each Party will bill its 
own network access service rates. The residual interconnection charge (RIC), if any, will be billed by the Party 
providing the end office function. 

11.4 The Parties will maintain provisions in their respective federal and state access tariffs, or provisions within the 
National Exchange Carrier Association (NECA) Tariff No. 4, or any successor tariff, sufficient to reflect this 
MPB arrangement, including MPB percentages. 

11.5 As detailed in the MECAB document, the Parties will exchange all information necessary to accurately, reliably 
and promptly bill third parties for Switched Access Services traffic jointly handled by the Parties via the Meet 
Point Billing arrangement. Information shall be exchanged in a mutually acceptable electronic file transfer 
protocol. Where the EM1 records cannot be transferred due to a transmission failure, records can be provided 
via a mutually acceptable medium. The exchange of Access Usage Records ("AURs") to accommodate MPB 
will be on a reciprocal, no charge basis. Each Party agrees to provide the other Party with AURs based upon 
mutually agreed upon intervals. 

11.6 MPB shall also apply to all jointly provided Switched Access MOU traffic bearing the 900, or toll free NPAs 
(e.g., 800,877,866,888 NPAs, or any other non-geographic NPAs). The Party that performsthe SSP function 
(launches the query to the 800 database) will bill the 800 Service Provider for this function. 

11. 
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11.7 

11.8 

11.9 

Each Party will act as the Official Recording Company for switched access usage when it is jointly provided 
between the Parties. As described in the MECAB document, the Official Recording Company for tandem 
routed traffic is: (1) the end office company for originating traffic, (2) the tandem company for terminating traffic 
and (3) the SSP company for originating 800 traffic. 

AT&T=13STATE and CLEC agree to provide the other Party with notification of any discovered errors in the 
record exchange process within ten (10) business days of the discovery. 

In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days of 
notification and if such reconstruction is not possible, shall accept a reasonable estimate ofthe lost data, based 
upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

12. COMPENSATION FOR ORIGINATION AND TERMINATION OF INTERLATA TRAFFIC 

12.1 Where a CLEC originates or terminates its own end user InterLATA Traftic not subject to Meet Point Billing, the 
CLEC must purchase feature group access service from AT&T-l3STATE's state or federal access tariffs, 
whichever is applicable, to carry such InterlATA Traffic. 

13. INTRALATA TOLL TRAFFIC COMPENSATION 

13.1 

13.2 

For intrastate IntralATA Message Telephone Service (MTS) toll traffic, compensation for termination of such 
traffic will be at terminating access rates. For intrastate IntraLATA 800 Service, compensation for termination 
of such traffic will be at originating access rates, including the Carrier Common Line (CCL) charge where 
applicable. The appropriate access rates are set forth in each Party's Intrastate Access SeMce Tariff, but such 
compensation shall not exceed the compensation contained in an AT&T-l3STATE's tariff in whose exchange 
area the End User is located. 

For interstate IntralATA MTS toll traffic, compensation for termination of such traffic will be at terminating 
access rates. For interstate IntraLATA 800 Service, compensation for termination of such traffic will be 
originating access rates, including the CCL charge where applicable. The appropriate access rates are set 
forth in each Party's interstate Access Service Tariff, but such compensation shall not exceed the 
compensation contained in the AT&T-l3STATE's tariff in whose exchange area the End User is located. 

14. BILLING ARRANGEMENTS FOR TERMINATION OF SECTION 251 (b)(5) TRAFFIC, ISP-BOUND 
TRAFFIC, OPTIONAL EAS TRAFFIC AND INTRALATA TOLL TRAFFIC 

14.1 In AT&T43STATE, each Party, unless otherwise agreed, will calculate terminating intemnnection minutes of 
use based on standard switch recordings made within terminating carrier's network for Section 251(b)(5) 
Traffic, Optional EAS Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. These recordings are the basis for 
each Party to generate bills to the other Party. 
14.1.1 Where CLEC is using terminating recordings to bill intercarrier compensation, ATBTm12STATE will 

provide the terminating Category 11-01-XX records by means of the Daily Usage File (DUF) to identify 
traffic that originates from an End User being served by a third party telecommunications carrier using 
an AT&T-lZSTATE non-resale offering wherebyAT&T-l2STATE provides the end oftice switching on a 
wholesale basis. Such records will contain the Operating Company Number (OCN) of the responsible 
LEC that originated the calls which CLEC may use to bill such originating carrier for MOUS terminated 
on CLEC's network. 

14.2 For those usage based charges where actual charge information is not determinable by AT&T9STATE 
because the jurisdiction (Le., intrastate vs. local) or origin of the traffic is unidentifiable, the Parties will jointly 
develop a Percent Local Usage (PLU) factor in order to determine the appropriate charges. PLU is calculated 
by dividing the Local MOU delivered to a Party for termination by the total MOU delivered to a Party for 
termination. 
14.2.1 CLEC and AT&Tm2STATE agree to exchange such reports andlor data as provided in this Attachment 

to facilitate the proper billing of traffic. Either Party may request an audit of such usage reports on no 
fewer than thirty (30) business day's written notice and any audit shall be accomplished during normal 
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14.3 

14.4 

14.5 

14.6 

14.7 

business hours at the office of the Party being audited. Such audit must be performed by a mutually 
agreed-to auditor paid for by the Party requesting the audit. Such audits shall be requested within six 
months of having received the usage reports from the other Party and may not be requested more than 
twice per year, once per calendar year for each call detail type unless the audit finds there has been a 
20% or higher net error or variance in calculations, in which case a subsequent audit is required. Based 
upon the audit, previous compensation, billing andlor settlements will be adjusted for the past six (6) 
months. Also, if the PLU is adjusted based upon the audit results, the adjusted PLU will apply for the six 
(6) month period following the completion of the audit. If, as a result of the audit, either Party has 
overstated the PLU or underreported the call detail usage by twenty percent (20%) or more, that Party 
shall reimburse the auditing Party for the cost of the audit and will pay for the cost of a subsequent audit 
which is to happen within nine (9) months of the initial audit. 

In states in which AT&T-l3STATE has offered to exchange Section 251(b)(5) Traffic and ISP-Bound Traffic 
pursuant to the FCC's interim ISP terminating compensation plan set forth in the FCC ISP Compensation 
Order, ISP-Bound Traffic will be calculated using the 3:l Presumption as set forth in Section 5.4 of this 
Appendix. 

The measurement of minutes of use over Local Interconnection Trunk Groups shall be in actual conversation 
seconds. The total conversation seconds over each individual Local Interconnection Trunk Group will be 
totaled for the entire monthly bill and then rounded to the next whole minute. 

All ISP-Bound Traffic for a given usage month shall be due and owing at the same time as payments for 
Section 251(b)(5) Traffic under this Appendix. The Parties agree that all terms and conditions regarding 
disputed minutes of use, nonpayment, partial payment, late payment, interest on outstanding balances, or other 
billing and payment terms shall apply to ISP-Bound Traffic the same as for Section 251 (b)(5) Traffic under this 
Appendix. 

For billing disputes arising from lntercamer Compensation charges, the party challenging the disputed amounts 
(the "on-Paying Party") may withhold payment for the amounts in dispute (the "Disputed Amounts") from the 
party rendering the bill (the 'Billing Party') only for so long as the dispute remains pending pursuant to the 
dispute resolution procedures of the General Terms and Conditions. Late payment charges and interest will 
continue to accrue on the Disputed Amounts while the dispute remains pending. The Non-Paying Party need 
not pay late payment charges or interest on the Disputed Amounts for so long as the dispute remains pending 
pursuant to the dispute resolution procedures of the General Terms and Conditions. Upon resolution of the 
dispute pertaining to the Disputed Amounts in accordance with the dispute resolution provisions of the General 
Terms and Conditions: (1) the Non-Paying Party will remit the appropriate Disputed Amounts to the Billing 
Party, together with all related interest and late payment charges, to the Billing Party within ten (10) business 
days of the resolution of the dispute, if (and to the extent) the dispute is resolved in favor of the Billing Party; 
and/or (2) the Billing Party will render all appropriate credits and adjustments to the Non-Paying Party for the 
Disputed Amounts, together with all appropriate interest and late payment charges, within ten ( IO)  business 
days of the resolution of the dispute, if (and to the extent) the dispute is resolved in favor of the Non-Paying 
Party. 

In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data within sixty (60) days of 
notification and if such reconstruction is not possible, shall accept a reasonable estimate of the lost data, based 
upon no more than three (3) to twelve (12) consecutive months of prior usage data. 

15. RESERVATION OF RIGHTS AND SPECIFIC INTERVENING LAW TERMS 

15.1 In the event the pricing scheme in the FCC's Interim ISP Compensation Order (defined in Section 5 of this 
Attachment) is modified, eliminated or replaced, then the Parties agree to negotiate an appropriate amendment 
to conform to such change in accordance with the Intervening Law provisions of this Agreement and such new 
or changed provisions will apply on a prospective basis, beginning with the effective date of the new order, 
unless a determination is made as to retroactive application in the decision rendering such modification, 
elimination or replacement, in which instance, the new or changed provisions will apply retroactively as set forth 
in the new order. Either Party may begin billing the other Party according to the terms of the new order, 
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beginning sixty (60) days after delivering a request to negotiate the change. True-up of any retroactive 
application, for either the amendment negotiation period andlor for the retroactive application period provided in 
the order, shall occur within one hundred and twenty (120) days of the effective date of the order, or be subject 
to dispute under Section 9 of the General Terms and Conditions of this Agreement. 

16. SWITCHED ACCESS TRAFFIC 
16.1 For purposes of this Agreement only, Switched Access Traffic shall mean all traffic that originates from an End 

16.2 

User physically located in one local exchange and delivered for termination to an End Userphysically located in 
a different local exchange (excluding traffic from exchanges sharing a common mandatory local calling area as 
defined in AT&T43STATE's local exchange tariffs on file with the applicable state commission) including, 
without limitation, any traffic that (i) terminates over a Party's circuit switch, including traffic from a service that 
originates over a circuit switch and uses lntemet Protocol (IP) transport technology (regardless of whether only 
one provider uses IP transport or multiple providers are involved in providing IP transport) andlor (ii) originates 
from the End User's premises in IP format and is transmitted to the switch of a provider of voice communication 
applications or services when such switch utilizes IP technology. Notwithstanding anything to the contrary in 
this Agreement, all Switched Access Traffic shall be delivered to the terminating Party over feature group 
access trunks per the terminating Party's access tariff@) and shall be subject to applicable intrastate and 
interstate switched access charges; provided, however, the following categories of Switched Access Traffic are 
not subject to the above stated requirement relating to routing over feature group access bunks: 

(i) IntralATA toll Traffic or Optional EAS Traffic from a CLEC End User that obtains local dial tone from CLEC 
where CLEC is both the Section 251(b)(5) Traffic provider and the IntraLATA toll provider, 

(ii) IntralATA toll Traffic or Optional EAS Traffic from an AT&T End User that obtains local dial tone from 
AT&T where AT&T is both the Section 251(b)(5) Traffic provider and the IntraLATA toll provider; 

(iii) Switched Access Traffic delivered to ATBT from an lnterexchange Carrier (IXC) where the terminating 
number is ported to another CLEC and the IXC fails to perform the Local Number Portability (LNP) query; 
and/or 

(iv) Switched Access Traffic delivered to either Party from a third party competitive local exchange carrier over 
interconnection trunk groups carrying Section 251(b)(5) Traffic and ISP-Bound Traffic (hereinafter referred 
to as "Local Interconnection Trunk Groups") destined to the other Party. 

Notwithstanding anything to the contrary in this Agreement, each Party reserves it rights, remedies, and 
arguments relating to the application of switched access charges for traffic exchanged by the Parties prior to 
the Effective Date of this Agreement and described in the FCC's Order issued in the Petition for Declaratory 
Ruling that ATBT's Phone-to-Phone IP Telephony Services Exempt from Access Charges, WC Docket No. 01- 
361(Released April 21,2004). 

In the limited circumstancesin which a third party competitive local exchange carrier delivers Switched Access 
Traffic as described in Section 15.1 (iv) above to either Party over Local Interconnection Trunk Groups, such 
Party may deliver such Switched Access Traffic to the terminating Party over Local Interconnection Trunk 
Groups. If it is determined that such traffic has been delivered over Local Interconnection Trunk Groups, the 
terminating Party may object to the delivery of such traffic by providing written notice to the delivering Party 
pursuant to the notice provisions set forth in the General Terms and Conditions and request removal of such 
traffic, The Parties will work cooperatively to identify the traffic with the goal of removing such traffic from the 
Local Interconnection Trunk Groups. If the delivering Party has not removed or is unable to remove such 
Switched Access Traffic as described in Section 15.l(iv) above from the Local Interconnection Trunk Groups 
within sixty(60) days of receipt of notice from the other party, the Parties agree to jointly file a complaint or any 
other appropriate action with the applicable Commission to seek any necessary permission to remove the 
traffic from such interconnection trunks up to and including the right to block such traffic and to obtain 
compensation, if appropriate, from the third party competitive local exchange camer delivering such traffic to 
the extent it is not blocked. 
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17. ALTERNATE TANDEM PROVIDER 

17.1 An Altemate Tandem Provider shall mean a Telecommunications Carrier, with no End Users, that provides 
tandem switching services to CLEC with whom it is directly interconnected for the purpose of delivering Third 
Party Originating Carrier traffic via direct interconnection arrangements with ATaT-13STATE to (i) AT&T. 
13STATE's End User; (ii) to an End User of a Third Party Terminating Carrier that utilizes local switching from 
AT&T-lZSTATE purchased on a wholesale basis to provide service to its End Users; andlor (iii) a Third Party 
Terminating Carrier's End User. 

17.2 Third Party Originating Carrier shall mean a Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider andlor Out-of Exchange Local 
Exchange Carrier (OE-LEC) that sends traffic originated by its End Users to an Altemate Tandem Provider, 

17.3 Third Party Terminating Carrier shall mean a Competitive Local Exchange Carrier (CLEC), Incumbent Local 
Exchange Carrier (ILEC), Commercial Mobile Radio Service (CMRS) provider, Outaf Exchange Local 
Exchange Carrier (OE-LEC), ATBT43STATE as the Incumbent Local Exchange Carrier (ILEC) or a Carrier 
that utilizes local switching from AT&T-1ZSTATE purchased on a wholesale basis to provide service to its End 
Users, to which traffic is terminated when CLEC uses an Altemate Tandem Provider. 

17.4 When Altemate Tandem Provider sends Traffic originated by the End Users of CLEC functioning as the Third 
Party Originating Carrier to an End User of AT&T-lSSTATE who is functioning as the Third Party Terminating 
Carrier, CLEC is responsible for all Minutes of Use ('MOUs") billed by AT&T-l3STATE for the termination of 
such traffic. 
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APPENDIX RECORDING 
(Recording, Message Processing And 

Provision Of Interexchange Carrier Transported 
Message Detail Appendix) 

1. INTRODUCTION 

1.1 This Appendix sets forth the terms and conditions under which ATLT-13STATE will provide recording, 
message processing and message detail services to a Facility-Based Provider as described in Exhibit I 
and Exhibit II, Exhibits I and I1 are part of this Appendix by reference. The terms and conditions under this 
Appendix will also apply when the Facility-Based Provider is the Recording Company. 

1 .I .1 AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell 
Telephone Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
Pacific Bell Telephone Company d/b/a AT&T Califomia, The Southern New England Telephone 
Company d/b/a AT&T Connecticut, Southwestern Bell Telephone Company d/b/a AT&T Arkansas, 
AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. 
d/b/a AT&T Wisconsin. 

1.1 $2 AT&T-ZSTATE - A s  used herein, AT&T-SSTATE means AT&T CALIFORNIA and AT&T NEVADA, 
the applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

1.1.3 AT&T-ISSTATE - As used herein, AT&T-ISSTATE means AT&T SOUTHWEST REGION 5- 
STATE, AT&T MIDWEST REGION 5-STATE, ATLTm2STATE and AT&T CONNECTICUT the 
applicable AT&T-owned ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, 
Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas, and Wiwnsin. 

1.1.4 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company, the applicable above listed ILEC doing business in Connecticut. 

1.1.5 AT&T MIDWEST REGION %STATE -As used herein, AT&T MIDWEST REGION 5-STATE means 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a ATdT Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell 
Telephone Company d/b/a AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the 
applicable AT&T-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio, and Wisconsin. 

1.1.6 AT&T SOUTHWEST REGION $STATE - As used herein, ATLT SOUTHWEST REGION $STATE 
means Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T 
Missouri, AT&T Oklahoma and/or ATBT Texas the applicable above listed ILEC(s) doing business in 
Arkansas, Kansas, Missouri, Oklahoma, and Texas. 

2. DEFINITIONS 

2.1 "Access Usage Record" (AUR) - a message record which contains the usage measurement reflecting the 
service feature group, duration and time of day for a message and is subsequently used to bill access to 
lnterexchange Carriers (IXCs). 

"Assembly and Editing" - the aggregation of recorded customer message details to create individual 
message records and the verification that all necessary information required ensuring all individual 
message records meet industry specifications is present. 

"Billing Company" - the company that bills End Users for the charges incurred in originating and 
terminating IXC transported calls. 

"Billable Message" - a message record containing details of a completed IXC transported call which is 

2.2 

2.3 

2.4 
used to bill an end user. 
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2.5 "Centralized Message Distribution System" (CMDS) -the national network of private line facilities used 
to exchange Exchange Message Interface (EMI) formatted billing data between AT&T43STATE and the 
Billing Company. 

"Data Transmission" - the forwarding by AT&T-13STATE of IXC transported toll message detail andlor 
access usage record detail in EMR format over data lines or on magnetic tapes to the appropriate Billing 
Company. 

"Exchange Message Interface" (EMI) - Industry standard message format as described in accordance with 
the Telcordia Practice BR010-200-010 developed for the interexchange of telecommunications message 
information. 

'Interexchange Carrier" (IXC) - A third party transmission provider that carries long distance voice and 
non-voice traffic between user locations for a related recurring fee. lXCs provide service interstate and 
intrastate. In some states lXCs are permitted to operate within a LATA. 

2.9 "Interexchange Carrier Transported" - telecommunications services provided by an IXC or traffic 
transported by facilities belonging to an iXC. 

2.10 "Local Access and Transport Area" (LATA) - service areas defined in FCC Docket 78-72. 

2.1 1 "Message Processing" - the creation of individual EM1 formatted billable message detail records from 
individual recordings that reflect specific billing detail for use in billing the End User andlor access usage 
records from individual recordings that reflect the service feature group, duration and time of day for a 
message, Carrier Identification Code, among other fields, for use in billing access to the Interexchange 
Carriers. Message Processing includes performing CMDS online edits required to ensure message detail 
and access usage records are consistent with CMDS specifications. 

2.1 2 'Originating Local Exchange Carrier Company" - the company whose local exchange telephone nehvork 
is used to originate calls thereby providing originating exchange access to IXCs. 

2.1 3 "Provision of Message Detail" - the sorting of all billable message detail and access usage record detail 
by Revenue Accounting Office, Operating Company Number or Service Bureau, splitting of data into packs 
for invoicing, and loading of data into files for data transmission to CLEC forthose records created internally 
or received from other Local Exchange Carrier Companies or Interexchange Carriers through ATLT- 
13STATE's intemal network or national CMDS. 

2.14 "Record" - a logical grouping of information as described in the programs that process information and 
create the data files. 

2.15 "Recording" - the creation and storage on magnetic tape or other medium of the basic billing details of a 
message in Automatic Messqe Accounting ( A M )  format converted to EM1 layout. 

2.16 'Service Switching Pointn (SSP) - a signaling point that can launch queries to databases and 
receivelinterpret responses used to provide specific customer services. 

2.1 7 "Recording Company" - the company that performs the functions of recording and message processing of 
Interexchange Carrier (IXC) transported messages and the provision of message detail. 

2.18 "Switching Control Point" (SCP) -the real time database system that contains routing instructionsfor 800 
calls. In addition to basic routing instructions, the SCP may also provide vertical feature translations, Le., 
time of day, day of week routing, out of area screening andlor translation of the dialed 800 number to its 
assigned working telephone number. 

2.19 "800 SCP Carrier Access Usage Summary Recordn (SCP Record) - a summary record which contains 
information conceming the quantity and types of queries launched to an AT&T-lSSTATE SCP. 

2.20 "Terminating Local Exchange Carrier Company" - the company whose local exchange telephone 
network is used to terminate calls thereby providing terminating exchange access to IXCs. 

2.6 

2.7 

2.8 
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3. RESPONSIBILITIES OF THE PARTIES 

3.1 AT&T-l3STATE will record all IXC transported messages for CLEC camed over all Feature Group 
Switched Access Services that are available to AT&T-I3STATE provided recording equipment or 
operators. Unavailable messages (Le., certain operator messages that are not accessible by AT&T. 
13STATE-provided equipment or operators) will not be recorded. The recording equipment will be provided 
at locations selected by AT&T-13STATE. 

AT&T43STATE will perform assembly and editing, message processing and provision of applicable 3.2 
access usage record detail for IXC transported messages if the messages are recorded by AT&T- 
13STATE. 

3.3 
3.4 

3.5 

3.6 

3.7 

AT&T43STATE will provide access usage records that are generated by AT&T.lSSTATE. 

Assembly and editing will be performed on all IXC transported messages recorded by AT&T43STATE, 
during the billing period established by AT&T-l3STATE and selected by CLEC. 

Standard EM1 record formats for the provision of billable message detail and access usage record detail will 
be established by AT&T-l3STATE and provided to CLEC. 

Recorded billable message detail and access usage record detail will not be sorted to fumish detail by 
specific end usels, by specific groups of end users, by office, by feature group or by location. 

AT&T-l3STATE will provide message detail to CLEC in data files, (a File Transfer Protocol or 
Connect: Direct 'NDM"), or any other mutually agreed upon process to receive and deliver messages using 
software and hardware acceptable to both parties. 

In Exhibit II, CLEC will identify separately the location where the data transmissions should be sent (as 
applicable) and the number of times each month the information should be provided, except for AT&T- 
PSTATE. For ATBT-PSTATE, CLEC will identify the location and number of times each month the 
information should be provided via Appendix Data Exchange's Technical Requirements Form document. 
AT&T.l3STATE resewes the right to limit the frequency of transmission to existing AT&T43STATE 
processing and work schedules, holidays, etc. 

3.9 AT&T-l3STATE will determine the number data files required to provide the access usage record detail to 
CLEC. 

3.10 Recorded billable messagedetail andlor access usage record detail previously provided CLEC and lost or 
destroyed through no fault of ATBT43STATE will not be recovered and made available to CLEC except on 
an individual case basis at a cost determined byAT&T-l3STATE. 

3.1 1 When AT&T-l3STATE receives rated billable messages from an IXC or another Local Exchange Carrier 
(LEC) that are to be billed by CLEC, AT&T-l3STATE will forward those messages to CLEC. 

3.12 AT&T-lSSTATE will record the applicable detail necessary to generate access usage records and forward 
them to CLEC for its use in billing access to the IXC. 

3.13 When CLEC is the Recording Company, the CLEC agrees to provide its recorded billable messages detail 
and access usage record detail data to AT&T43STATE under the same terms and conditions of this 
Appendix. 

4. BASIS OF COMPENSATION 

3.8 

4.1 AT&T-l3STATE as the Recording Company, agrees to provide recording, assembly and editing, message 
processing and provision of message detail for Access Usage Records (AURs) orderedlrequired by the 
CLEC in accordance with this Appendix on a reciprocal, no-charge basis. CLEC, as the Recording 
Company, agrees to provide any and all Access Usage Records (AURs) required by AT&T-l3STATE on a 
reciprocal, nocharge basis. The Parties agree that this mutual exchange of records at no charge to either 
Party shall otherwise be conducted according to the guidelines and specificationscontained in the Multiple 
Exchange Carrier Access Billing (MECAB) document. 
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5. LIABILITY 

5.1 Except as otherwise provided herein, neither Party shall be liable to the other for any special, indirect, or 
consequential damage of any kind whatsoever, A Party shall not be liable for its inability to meet the terms 
of this Agreement where such inability is caused by failure of the first Party to comply with the obligations 
stated herein. Each Party is obliged to use its best efforts to mitigate damages. 

When either Party is notified that, due to error or omission, incomplete data has been provided to the non- 
Recording Company, each Party will make reasonable efforts to locate and/or recover the data and provide 
it to the non-Recording Company at no additional charge. Such requests to recover the data must be made 
within sixty (60) calendar days from the date the details initially were made available to the non-Recording 
Company. If written notification is not received within sixty (60) calendar days, the Recording Company 
shall have no further obligation to recover the data and shall have no further liability to the non-Recording 
Company. 

If, despite timely notification by the non-Recording Company, message detail is lost and unrecoverable as a 
direct result of the Recording Company having lost or damaged tapes or incurred system outages while 
performing recording, assembly and editing, rating, message processing, and/or transmission of message 
detail, both Parties will estimate the volume of lost messagesand associated revenue based on information 
available to it conceming the average revenue p e ~  minute for the average interstate and/or intrastate call. 
In such events, the Recording Company’s liability shall be limited to the granting of a credit adjusting 
amounts otherwise due from it equal to the estimated net lost revenue associated with the bst message 
detail. 

Each Party will not be liable for any costs incurred by the other Party when transmitting data files via data 
lines and a transmission failure results in the non-receipt of data. 

Each Party agrees to defend, indemnify, and hold harmless the other Party from any and all losses, 
damages, or other liability, including attomey fees, that it may incur as a result of claims, demands, or other 
suits brought by any party that arise out of the use of this service by the other Party, its customers or end 
users. 

Each Party also agrees to release, defend, indemnify and hdd harmless the other Party fm any claim, 
demand or suit that asserts any infringement or invasion of privacy or confidentiality of any person(s), 
caused or claimed to be caused, directly or indirectly, by the Party’s employees and equipment associated 
with provision of this service. This includes, but is not limited to suits arising from disclosure of any 
customer specific information associated with either the originating or terminating numbers used to 
provision this service. 

Each Party also agrees to release, defend, indemnify and hold harmless the Recording Company from any 
claim, demand or suit to perform under this Agreement should any regulatory body or any State or Federal 
Court find the existing tetms of this contract to either be illegal, unenforceable, against public policy, or 
improper for the Recording Company. 

Each Party makes no representations or warranties, express or implied, including but not limited to any 
warranty as to merchantability or fitness for intended or particular purpose with respect to services provided 
hereunder. Additionally, each Party assumes no responsibility with regard to the correctness of the data 
supplied when this data is accessed and used by a third party. 

5.2 

5.3 

5.4 

5.5 

5.6 

5.7 

5.8 
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EXHIBIT I 
SERVICES 

The attached pages of this Exhibit show the service optims that are offered under this Agreement. 

EXPLANATION OF SERVICE OPTIONS 

ORIGINATING I+ DDD RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #1: This option has been withdrawn. 

Option #2: The Recording Company performs recording, assembly and editing of the billable message detail and 
extracts that detail to the IXC for all I+ IXC transported messages originating from the CLEC end office. 
The Recording Company creates Access Usage Records for this traffic and forwards those AUR records to 
the CLEC. 

Option #3: The lnterexchange Carriers do own billable message recording for their 1+ IXC transported messages 
originating from the CLEC end office. The Recording Company performs recording for Access purposes 
only, assembles and edits this data, creates AURs and forwards the AUR records to the CLEC. 

ORIGINATING OPERATOR RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL AND ACCESS 
USAGE RECORDS 

Option #4: CLEC Non-Equal Access End Office - The lnterexchange Carriers do own billable message recording. The 
Recording Company performs local and intralATA operator services for the CLEC. The Recording 
Company performs recording at the operator switch for all O+, 0-, Coin Sent Paid, C A W  and International 
IXC transported messages. The Recording Company assembles and edits this dah, creates AURs and 
forwards the AUR records to the CLEC. 

Option #5: CLEC Equal Access End Office - The lnterexchange Carriers do own billable message recording. The 
Recording Company performs local and intraLATA operator services for the CLEC. The Recording 
Company performs recording at the operator switch for 0- only IXC transported messages. The Recording 
Company assembles and edits this data, creates AURs and forwards the AUR records to the CLEC. 

Option #6: This option has been withdrawn. 

Option #7: This option has been withdrawn. 

800 RECORDINGS - IXC TRANSPORTED MESSAGE DETAIL 

Option #8: Recording Company performs SSP function for CLEC end office and bills query charge to the appropriate 
lnterexchange Carrier. The Recording Company performs recording for Access purposes only, assembles 
and edits this data, creates AURs and forwards AUR records to CLEC. 

Option #9: This option has been withdrawn. 

Option # I O :  Recording Company performs SCP function for CLEC. The Recording Company performs recording at the 
SCP, assembles and edits this data, creates SCP records and forwards SCP records to the CLEC. 
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TERMINATING RECORDINGS IXC TRANSPORTED ACCESS USAGE RECORDS 

Option #ll: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B, Feature Group C and Feature Group D terminating usage recordings including 
Feature Group B over D and Feature Group C over D. Recording Company creates terminating AURs for 
this data and forwards AUR records to the CLEC. 

Option #12: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B terminating usage recordings excluding B over D. Recording Company creates 
terminating AURs for this data and forwards AUR records to the CLEC. 

Option #13: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group B terminating usage recordings including Feature Group B over D. Recording 
Company creates terminating AURs for this data and forwards AUR records to the CLEC. 

Option #14: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D terminating usage recordings including B over D and C over D. Recording 
Company creates terminating AURs for this data and forwards AUR records to the CLEC. 

Option #15: Recording Company provides tandem function for CLEC. The CLEC requests Recording Company to 
provide all Feature Group D terminating usage rec'ordings including B over D. Recording Company creates 
terminating AURs for this data and forwards AUR records to the CLEC. 
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EXHIBIT I I  

INVOICE DESIGNATION 

COMPANY NAME: 

EXCHANGE COMPANY I.D. NUMBER (OCN): 

BILLABLE INVOICE INTERVAL: 

Check One: 

- Daily (Full Status RAO Companies will receive bilable messages daily, Monday-Friday excluding holidays.) 

- Bill period (Please choose a maximum of five dates for AT&T SOUTHWEST REGION 5-STATE. A file will be 
created approximately 3 to 5 workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 

AUR INVOICE INTERVAL: 

Check One: 

- Daily (Full Status RAO Companies will receive AURs daily, MondayFnday except holidays.) 

- Bill period (Please choose a maximum of five dates for AT&T SOUTHWEST REGION 5-STATE. A file will be 
created approximately 3 to 5 workdays after the chosen bill date(s): 

1 3 5 7 9 11 13 15 17 19 21 23 25 27 29 
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APPENDIX RESALE 

1. INTRODUCTION 
1.1 

1.2 

This Appendix set forth terms and conditions for Resale Services provided by the applicable AT&T Inc. 
(AT&T) owned Incumbent Local Exchange Carrier (ILEC) and CLEC. 

ATBT Inc. (AT&T) means the holding company which directly or indirectly ownsthe following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. dkia AT&T Wisconsin. 

ATBT-PSTATE - As used herein, AT&T-PSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

ATBT-4STATE - As used herein, ATLT4TATE means Southwestem Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-7STATE -As used herein, ATBT-7STATE means ATBT SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Califomia, Kansas, Missouri, Nevada, Oklahoma and Texas. 

ATBT-8STATE -As used herein, AT&T.8STATE means ATBT SOUTHWEST REGION 5-STATE, ATLT 
CALIFORNIA, AT&T NEVADA and ATBT CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT8T-1OSTATE -As used herein, ATLT-1OSTATE means ATBT SOUTHWEST REGION 5-STATE and 
ATLT MIDWEST REGION S T A T E  an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wisconsin. 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 ATBT-12STATE -As used herein, ATiST-lPSTATE means AT&T SOUTHWEST REGION STATE,  ATLT 
MIDWEST REGION 5-STATE and AT&T-PSTATE the applicable AT&Towned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

1.9 AT&T43STATE - As used herein, ATBT-1 3STATE means ATLT SOUTHWEST REGION STATE,  
MIDWEST REGION 5-STATE, AT&T9STATE and ATBT CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.10 AT&T ARKANSAS - As used herein, AT&T ARKANSAS means Southwestem Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

1.1 1 ATLT CALIFORNIA- As used herein, ATBT CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable ATbT-owned ILEC doing business in Califomia. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

1.13 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestem Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, ATLT ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 
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1.1 5 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.1 8 ATBT MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.1 9 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&T OKUHOMAmeans Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 ATBT SOUTHWEST REGION S T A T E  -As used herein, AT&T SOUTHWEST REGION !%STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, ATBT 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, ATBT TEXAS means Southwestem Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, ATBT WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.25 The prices at which AT&T agrees to provide CLEC with Resale Services are contained in the applicable 
Appendix Pricing andlor the applicable Commission ordered tariff where stated. 

DESCRIPTION AND CHARGES FOR SERVICES 

2.1 

2.2 

2.3 

2.4 

2.5 

Resale services are available in accordance with section 251(C)(4) of the Act and consistent with Section 
2.12.1.3 of the Geneml Terms and conditions of the Agreement. 

A list of Telecommunications Services currently available for resale at the wholesale discount rate for each 
service determined by the appropriate Commission is set forth in Appendix Pricing. Except as otherwise 
expressed herein, consistent with ATLT-13STATE’s obligation under Section 251(c)(4)(A) of the Act and 
any other applicable limitations or restrictions, CLEC may resell other Telecommunications Services offered 
at retail by AT&T-l3STATE at the discount set forth in Appendix Pricing. 

ATgT43STATE will offer products and services to CLEC for resale pursuant to relevant decisions of the 
appropriate Commission. 

Telecommunications Services will be offered by AT&Tm13STATE to CLEC for resale on terms and 
conditions that are reasonable and nondiscriminatory. 

Grandfathered services are available per appropriate state specific tariff to CLEC for resale at the 
applicable discount only to the same End User, at the existing End User‘s location, to which AT&T- 
13STATE provides the service, either at retail or through resale. 

DECLASSIF JE 
DRAFT- FOR NEGOT/ATION PURPOSES ONLY 

CONFIDENTIAL 



APPENDIX RESALUATBT-1 ISTATE 
PAGE 5 OF 15 

062907 
AT&T43STATm@$ 

3. TERMS AND CONDITIONS OF SERVICE 

3.1 Except as otherwise expressly provided herein, for Telecommunications Services included within this 
Appendix that are offered by AT&T43STATE to AT8T43STATE's End Users through tariff(s), the tules 
and regulations associated with ATLT43STATE's retail tariff@) shall apply when the services are resold by 
CLEC, with the exception of any tariff resale restrictions; provided, however, any tariff restrictions on further 
resale by the End User shall continue to apply. Use limitations shall be in parity with services offered by 
AT8T43STATE to its End Users. 

CLEC shall only sell PlexarB, Centrex and Centrex-like services to a single End User or multiple End 
User(s) in accordance with the terms and conditions set forth in the corresponding AT&T-l3STATE retail 
tariff(s) applicable within that state. 

Except where otherwise explicitly permitted in ATBT-13STATE's corresponding retail tanff(s), CLEC shall 
not permit the sharing of a service by multiple End User(s) or the aggregation of traffic from multiple End 
User(s) onto a single service. 
3.3.1 This section applies only to AT8T TEXAS: 

3.3.1.1 Within the State of Texas, based upon the Texas Commission's arbitration order, ATI(IT 
TEXAS will permit aggregation for purposes of the resale of volume discount offers. Volume 
discount offers include such items as intralATA toll, but do not include such items as 
packages of vertical features. 

CLEC shall only resell services fumished under this Appendix to the same category of End User@) to whom 
AT&T-l3STATE offers such services (for example, residence service shall not be resold to business End 
Users). 
3.4.1 AT&Te13STATE - CLEC may only resell 'special needs services" as identified in associated state 

specific tariffs to persons who are eligible for each such service. As used herein, the term "special 
needs services" means services for the physically disabled where the disability is related to vision, 
speech, hearing or motion. Further, to the extent CLEC resells services that require certification on 
the part of the End User, CLEC shall ensure that the End User has obtained proper certifKation, 
continues to be eligible forthe program($ and complies with all rules and regulations as established 
by the appropriate Commission and the state specific AT&T-lISTATE tariffs. 

3.2 

3.3 

3.4 

3.4.2 This section applies only to ATBT SOUTHWEST REGION S T A T E ,  AT&T WISCONSIN, ATLT 
- OHIO and AT&T INDIANA: 
3.4.2.1 Where available for resale according to associated retail state specific tariffs, CLEC may 

only resell AT&T SOUTHWEST REGION ISTATE, ATLT WISCONSIN, AT8T OHIO and 
ATBT INDIANA low income assistance services, (e.g. LieLine and Link-Up services), to 
persons who are eligible for each such service. Further, to the extent CLEC resells services 
that require certification on the part of the End User, CLEC shall ensure that the End User 
meets all associated tariff eligibility requirements, has obtained proper certification, 
continues to be eligible for the program@), and complies with all rules and regulations as 
established by the appropriate Commission and the state specific ATdT SOUTHWEST 
REGION !&STATE, ATLT WISCONSIN, ATBT OHIO and AT8T INDIANA tariffs. 

3.4.3.1 AT&T CALIFORNIA, AT&T CONNECTICUT and AT&T ILLINOIS LifeLine and Link-Up 
services are not available for resale. 

3.4.3.2 CLEC is exclusively responsible for all aspects of any similar CLEC-offered program, 
including ensuring that any similar CLEC-offered program@) complies with all applicable 
federal and state requirements, obtaining all necessary End User certifications and re- 
certifications, submitting written designation that any of CLEC's End User or applicants are 
eligible to participate in such programs, submitting CLEC's claims for reimbursement to any 

3.4.3 This section applies only to AT&T CALIFORNIA, AT&T CONNECTICUT and AT&T ILLINOIS: 
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applicable govemmental authority and any other activities required by any applicable 
govemmental authority. 

3.4.4 This section applies only to AT&T NEVADA: 
3.4.4.1 AT&T NEVADA low income assistance services, (e.g., LifeLine and Link-Up services) are 

available for resale for a maximum period of 90 days from contract approval date, The 
CLEC has 90 days from the contract approval date to coordinate with the appropriate federal 
and state govemment agencies to establish the CLEC's own low income assistance 
service(s). At the end of the 90 day period, CLEC is responsible for initiating Local Service 
Requests (LSR) to the ILEC for converting any existing ILEC Customer Service Records 
(CSR) from low income designated services to normal residential service. CLEC will be 
responsible for designating it own billing records and establishing and administering its low 
income assistance services intemally. 

3.4.4.2 CLEC is exclusively responsible for all aspects of any similar CLEC-offered program, 
including ensuring that any similar CLEC-offered program(s) complies with all applicable 
federal and state requirements, obtaining all necessary End User certifications and re- 
certifications, submitting written designation that any of CLEC's End User or applicants are 
eligible to participate in such programs, submitting CLEC's claims for reimbursement to any 
applicable govemmental authority and any other activities required by any applicable 
govemmental authority. 

3.5 Promotions 
3.5.1 Promotions are available for the Telecommunications Services outlined in Appendix Pricing in the 

'Resale" category and in accordance with state specific Comnission requirements. 
3.5.2 This section applies only to AT&T NEVADA and AT&T MISSOURI: 

3.5.2.1 Promotions of eightynine (89) days or less are not available to CLEC for resale. 
3.5.2.2 Promotions of ninety (90) days or more are available to CLEC for resale at the applicable 

wholesale discount, state specific. 
3.5.3 This section applies only to AT&T CALIFORNIA, AT&T MIDWEST REGION S T A T E ,  

CONNECTICUT and AT&T ARKANSAS: 
3.5.3.1 Promotions of ninety (90) days or less are not available to CLEC for resale. 
3.5.3.2 Promotions of ninety-one (91) days or more are available to CLEC for resale and at the 

applicable wholesale discount, state specific. 
3.5.4 This section applies only to AT&T KANSAS, AT&T TEXAS and AT&T OKLAHOMA: 

3.5.4.1 Promotions on Telecommunications Services are available to CLEC for resale. The 
applicable, state specific, wholesale discount will be applied to those promotions of ninety- 
one (91) days or more. 

CLEC shall not use a resold service to avoid the rates, terms and conditions of AT&T-l3STATE's 
corresponding retail tariff(s). 

CLEC shall not use resold local Telecommunications Services to provide access or interconnection 
services to itself, interexchange carriers (IXCs), wireless carriers, competitive access providers (CAPs), or 
other telecommunications providers; provided, however, that CLEC may permit its End Users to use resold 
local exchange telephone service to access IXCs, wireless carriers, CAPs, or other retail 
telecommunications providers. 

A Federal End User Common Line charge and any other appropriate Commissionapproved charges, as 
set forth in the appropriate AT&T.l3STATE federal and applicable state tariff@) will apply to each local 
exchange line fumished to CLEC under this Appendix for resale. 

3.6 

3.7 

3.8 
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3.9 To the extent allowable by law, CLEC shall be responsible for Primary lnterexchange Carrier (both PIC and 
LPIC) change charges associated with each local exchange line fumished to CLEC for resale. CLEC shall 
pay all charges for PIC and LPlC changes at the tariffed rate(s). 

3.10 AT8T43STATE shall provide the services covered by this Appendix subject to availability of existing 
facilities and on a nondiscriminatory basis with its other customers. CLEC shall resell the services provided 
herein only in those service areas in which such resale services or any feature or capability thereof are 
offered to End Users at retail by ATBT43STATE as the incumbent local exchange carrier. 

3.1 1 When an End User converts existing service to CLEC resold service of the same type without any additions 
or changes, charges for such conversion will apply as set forth in Appendix Pricing in the "OTHER (Resale)" 
category, listed as "conversion charges", and are applied per billable telephone number. 

3.11.1 When an End User@) subscribes to CLEC resold service, recurring charges for the service shall 
apply at the wholesale discount set forth in Appendix Pricing. The tariff rates for such resold service 
shall continue to be subject to orders of the appropriate Commission. 

3.1 1.2 When CLEC converts an End User@) existing service and additions or changes are made to the 
service at the time of the conversion, the normal service order charges andlor non-recumng charges 
associated with said additions andlor changes will be applied in addition to the conversion charge. 
CLEC will receive a wholesale discount on all non-recurring service order charges for the services 
listed in Appendix Pricing under the heading "Resale"; no wholesale discount is available for the 
non-recumng service order charges for those services listed in Appendix Pricing under the heading 
"OTHER (Resale)." 

3.1 1.3 For the purposes of ordering service fumished under this Appendix, each request for new service 
(that is, service not currently being provided to the End User on ATBT.13STATE's network, without 
regard to the identity of that End User's non-facilities based local service provider of record) shall be 
handled as a separate initial request for service and shall be charged per billable telephone number. 

3.1 1.4 Where available, the tariff retail additional line rate for Service Order Charges shall apply only to 
those requests for additional residential service to be provided at the same End User premises b 
which a residential line is currently provided on ATBT-13STATE's network, without regard to the 
identity of that End User's nonfacilities based local service provider of record. 

3.1 2 If CLEC is in violation of any provision of this Appendix, ATBTml3STATE will notify CLEC of the violation in 
writing. Such notice shall refer to the specific provision being violated. CLEC will have thirty (30) calendar 
days to correct the violation and notify ATLT43STATE in writing that the violation has been corrected. 
AT&T-lSSTATE will bill CLEC a sumequal (i) the charges that would have been billed by ATbT-13STATE 
to CLEC or any Third Party but for the stated violation and (ii) the actual revenues CLEC billed its End 
User@) in connection with the stated violation, whichever is greater. Should CLEC dispute the stated 
violation, CLEC must notify ATBT-13STATE in writing of the specific details and reasons for its dispute 
within fourteen (14) calendar days of receipt of the notice from ATBT-13STATE and comply with Sections 
8.3 through 8.7 of the General Terms and Conditions of the Agreement to which this Appendix is attached. 
Resolution of any dispute by CLEC of the stated violation shall be conducted in compliance with the Dispute 
Resolution provisions set forth in the General Terms and Conditions of the Agreement to which this 
Appendix is attached. 

3.13 ATBT43STATE's services are not available at wholesale rates to CLEC for its own use or for the use of 
any of CLEC's affiliates andlor subsidiaries or the use of CLEC's parent or any affiliate andlor subsidiaryof 
CLEC's parent company, if any. 

3.14 This section applies only to ATBT SOUTHWEST REGION !&STATE: 
3.14.1 CLEC may convert current ATBT SOUTHWEST REGION 5-STATE End User@) that have existing 

term, volume, termination liability or any customer specific pricing contracts (collectively referred to 
hereinafter as 'CSP contracts") for services offered within the state of Kansas or Texas, and 
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3.14.2 AT&T SOUTHWEST REGION CSTATE and any other reseller of AT&T SOUTHWEST REGION 5- - STATE local service may convert current CLEC End User@) that have existing CSP Contracts for 
services offered within the states of Arkansas, Kansas, Texas, Oklahoma or Missouri, 

3.14.3 In the event of a conversion under either Section 3.14.1 or 3.14.2, CLEC and AT&T SOUTHWEST 
REGION 5-STATE shall comply with all of the terms and conditions set forth in Sections 3.14.4 and 
3.14.5. 

3.14.4 Responsibilities of CLEC in connection with Assumption of CSP Contract Conversions. 
3.14.4.1 CLEC shall sign an "Assumption of Existing Agreement" assuming the balance of the 

terms, including volume, term and termination liability remaining on any current retail 
SOUTHWEST REGION 5-STATE or resold End User CSP Contract at the time of 
conversion. CLEC may assume the CSP Contract at the wholesale discount of 5.0% in 
Arkansas and Kansas and 5.62% in Texas. CLECs may assume tariffed volume and term 
contracts at the wholesale discount of 8.0% in the states of Arkansas and Kansas and 
8.04% in the state of Texas. 

3.14.4.2 AT&T OKLAHOMA and AT&T MISSOURI tariffed and Individual Case Basis (ICB) 
contracts may be assumed, but receive no wholesale discount. 

3.14.4.3 CLEC shall not charge CLEC's End User termination liability when an existing CSP 
contract between CLEC and its End User is converted to AT&T SOUTHWEST REGION 5 
STATE or any other local service provider reselling AT&T SOUTHWEST REGION 5- 
STATE local service. 

3.14.4.4 If another reseller of AT&T SOUTHWEST REGION 5-STATE local service converts a 
current CLEC End User@) that has an existing CSP Contract, it is CLEC's responsibility to 
address assumption of the CSP contact and termination liability with the other reseller. 
CLEC agrees that ATBT SOUTHWEST REGION CSTATE has no responsibilities in such 
a situation, and CLEC further agrees that it will not make any Claim against AT((IT 
SOUTHWEST REGION 5-STATE in connection with any conversion by another reseller of 
ATBT SOUTHWEST REGION 5-STATE local service of any CLEC End User(s) that has 
an existing CSP contract. 

3.14.5 Responsibilities of AT&T SOUTHWEST REGION 5-STATE in connection with Assumptions of CSP 
Contract Conversions: 
3.14.5.1 AT&T SOUTHWEST REGION 5-STATE will not charge its retail End User termination 

liability when an existing CSP contract is converted to CLEC for resale. 
3.14.5.2 AT&T SOUTHWEST REGION CSTATE will assume in writing the balance of the terms, 

including volume, term and termination liability remaining on a current CSP contract 
between CLEC and its End User at the time that CLEC's End User is converted to ATaT 
SOUTHWEST REGION 5-STATE. 

3.15 This section applies only to AT&T MIDWEST REGION SSTATE: 
3.15.1 AT&T MIDWEST REGION CSTATE retail contracts may be assumed unless expressly prohibited 

3.15.2 Subject to the provisions of Section 3.15.1, the following shall apply: 
by the contract. Contracts for grandfathered andlor sunsetted services may not be assumed. 

3.15.2.1 AT&T ILLINOIS tariffed and Individual Case Basis (ICB) contracts that are assumed 

3.15.2.2 AT&T MICHIGAN tariffed and Individual Case Basis (ICB) contracts that are assumed 

3.15.2.3 AT&T OHIO, and AT&T WISCONSIN tariffed and Individual Case Basis (ICB) contracts 

receive a wholesale discount of 3.16%. 

receive a wholesale discount of 3.42%. 

may be assumed, but receive no wholesale discount. 
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3.15.2.4 AT&T INDIANA tariffed and Individual Case Basis (ICB) contracts that are assumed will 

3.15.2.5 Final wholesale discount will be applied on a going forward basis awaiting the outcome of 

3.1 5.2.6 AT&T MIDWEST REGION 5-STATE Nan-Standard Service contracts may be assumed, 

3.1 5.3 If CLEC elects to terminate a ATBT MIDWEST REGION 5-STATE retail contract which CLEC had 
previously assumed, CLEC will be assessed the applicable termination charges remaining unless 
CLEC elects to simultaneouslyreplace the existing contract with a contract of greater term andlor 
volume at the same discount CLEC receives for the previously assumed but now terminated 
con tract. 

receive an interim wholesale discount of 3.39%. 

the pending cost study. 

but receive no wholesale discount. 

4. ANCILLARY SERVICES 

4.1 E911 Emergency Service 

4.1.1 The terms and conditions for reselling AT&T-l3STATE 91 1 services are contained in Appendix 91 1. 

4.2 White Pages 

4.2.1 Subject to ATBT-13STATE's practices, as well as the rules and regulations applicable to the 
provision of White Pages directories, AT&T-l3STATE will include in appropriate White Pages 
directories the primary alphabetical listings of all CLEC End Users located within the local directory 
scope. The rules, regulations and AT&T-l3STATE practices are subject to change from time to 
time. 

4.2.2 Additional Listing services, as set forth in Appendix Pricing, may be purchased by CLEC for its End 
Users on a per listing basis. 

4.2.3 Liability Relating to End User Listinns 
4.2.3.1 CLEC hereby releases AT&T43STATE from any and all liability fordamages due to errors 

or omissions in CLEC's End User listing information as provided to ATBT-13STATE under 
this Appendix, and/or CLEC's End User listing information as it appears in the White Pages 
directory, including, but not limited to, special, indirect, consequential, punitive or incidental 
damages. 

4.2.3.2 In addition to any other indemnity obligations in this Appendix or the Agreement to which 
this Appendix is attached, CLEC shall indemnify, protect, save harmless and defend AT&T- 
13STATE and AT&Tm13STATE's officers, employees, agents, representatives and assigns 
from and against any and all losses, liability, damages and expense arising out of any 
demand, claim, suit or judgment by a Third Party in any way related to any error or 
omission in CLEC's End User listing information, including any error or omission related to 
non-published or non-listed End User listing information. CLEC shall so indemnify 
regardless of whether the demand, claim or suit by the third party is brought jointly against 
CLEC and AT&T-l3STATE, andlor against ATBT-ISSTATE alone. However, if such 
demand, claim or suit specifically alleges that an error or omission appears in CLEC's End 
User listing information in the White Pages directory, AT8T43STATE may, at its option, 
assume and undertake its own defense, or assist in the defense of the CLEC, in which 
event the CLEC shall reimburse ATBT-13STATE for reasonable attomey's fees and other 
expenses incurred by ATBT-1 3STATE in handling and defending such demand, claim 
and/or suit. 

4.2.4 Each CLEC subscriber will receive one copy per primary End User listing of ATBT.13STATE's White 
Pages directory in the same manner and at the same time that they are delivered to ATBT- 
13STATE's subscribers. 
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4.2.5 If CLEC's End User already has a current ATBT43STATE local White Pages directory, ATBT- 
13STATE shall not be required to deliver a directory to that End User until new White Pages 
directories are published for that End User's location. 

4.2.6 ATBT-8STATE will provide CLEC with 1/8h page in each directory (where the CLEC has or plans to 
have local telephone exchange customers) for the CLEC to include CLEC specific-information (Le,, 
business office, residence office, repair bureau, etc.) in the White Pages directory on an 'index-type" 
informational page. No advertising will be permitted on such informational page. This page will also 
include specific information pertaining to other CLECs. At its option, CLEC shall provide ATBT. 
STATE with its logo and information in the form of a camera-ready copy, sized at 1/8h of a page, 
The content of CLEC's camera-ready copy shall be subject to ATBT4STATE approval. In those 
directories in which ATBT4STATE includes Spanish Customer Guide Pages, this informational 
page will also be provided in Spanish at CLEC's request, subject to the guidelines set forth above. 

4.2.7 At its request, CLEC may purchase one one-sided 'Informational Page" in the informational section 
of the White Pages directory covering a geographic area where CLEC provides local 
telecommunications exchange service. Such page shall be no different in style, size, color and 
format than AT&T-ISTATE 'Informational Page". Sixty (60) calendar days prior to the directory 
close date, the CLEC shall provide to ATBTGTATE the 'Informational Page" in the form of 
camera-ready copy. 

Resale Operator Services and Directory Assistance (OS/DA) 

4.3.1 The rates, terms and conditions for reselling ATBT-13STATE OSlDA services are contained in 
Appendix OS/DA and Appendix Pricing. 

4.4.1 CLEC may provide certain local Telecommunications Services to payphone service providers 
("PSPs") for PSPs' use in providing payphone service. Local Telecommunications Services which 
PSPs use in providing payphone service that are provided to PSPs by CLEC by means of reselling 
AT&T-l3STATE's services offered pursuant to the appropriate payphone section@) of ATBT- 
13STATE's state specific tariff@) applicable in each state covered by this Appendix are referred to in 
this Appendix as 'Payphone Lines." In its Common Gamer Docket No. 96-128, the FCC ordered 
AT&T-I3STATE to compensate PSP customers of CLECs that resell ATBT43STATE's services for 
certain calls originated from pay telephones. (Implementation of the Pay Telephone Reclassification 
and Compensation Provisions of the Telecommunications Act of 1996, FCC Docket No. 96-128, 
Report and Order, para. 86 (1996)). This compensation is referred to in this Agreement as 
'Payphone compensation". 

4.4.2 The Parties desire that ATBTm13STATE satisfy the obligation to pay Payphone Compensation to 
PSPs that are customers of CLEC by paying the Payphone Compensation to CLEC, who will then 
forward the Payphone Compensation directly to the PSPs. 

4.4.3 ATBT-13STATE will pay Payphone Compensation due with respect to Payphone Lines in 
compliance with the current or any future order of the FCC. ATBT-13STATE will pay Payphone 
Compensation to CLEC only for IntraLATA subscriber 8 W  calls for which AT&T-l3STATE provides 
the 8 W  service to the subscriber and carries the call. 

4.4.4 ATBT.13STATE will not be required to pay any Payphone Compensation for non-sent paid calls. 
4.4.5 ATBT-13STATE will pay CLEC the Payphone Compensation due to CLEC's PSPcustomer(s) within 

sixty (60) calendar days after the close of the calendar quarter during which the call@) for which 
Payphone Compensation is due were made. However, payment may be made later than sixty(60) 
calendar days if ATBT43STATE deems it necessary to investigate a call or calls for possible fraud. 

4.4.6 Where the capability exists, ATBT.13STATE will make payment of any Payphone Compensation 
due to CLEC under this Appendix by crediting CLEC's bill for the Payphone Line over which the call 
that gives rise to the Payphone Compensation was placed ATBT-13STATE will not automatically 

4.3 

4.4 Pawhone Services 
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issue a check to CLEC if the credit for Payphone Compensation exceeds the balance due to AT&T- 
13STATE on the bill. Where the capability to credit CLEC's bill does not exist, AT&T-lJSTATE will 
make payment by rendering a check. 

4.4.7 Nothing in this Appendix entitles CLEC to receive or obligates AT&T43STATE to provide any call 
detail or other call record for any call that gives rise to Payphone Compensation. 

4.4.8 CLEC represents and warrants that the onlyAT&T43STATE services that CLEC will make available 
to PSPs as Payphone Lines are the payphone services that AT&T43STATE offers pursuant to the 
appropriate payphone section@) of AT&T43STATE's state specific tariff(s) applicable in each state 
covered by this Appendix. 

4.4.9 Except as provided otherwise in this Section 4.4.9, CLEC shall pay the entire amount of the 
Payphone Compensation due with respect to each Payphone Line to the PSP that is the CLEC's 
customer for that Payphone Lhe. CLEC shall make such payment on or before the last business 
day of the calendar quarter following the calendar quarter during which the call(s) for which 
Payphone Compensation is due to the PSP were made. If AT&T43STATE pays any Payphone 
Compensation to CLEC later than sixty (60) calendar days after the close of the calendar quarter 
during which the call(s) for which Payphone Compensation is due were made, then CLEC shall pay 
the entire amount of such Payphone Compensation to the PSP that is CLEC's customer for that 
Payphone Line within ten (10) calendar days after receiving such Payphone Compensation from 

4.4.10 In addition to any other indemnity obligations in this Appendix or in the Agreement to which this 
Appendix is attached, CLEC shall indemnify, protect, save harmless and defend AT&T-l3STATE 
and ATBTm13STATE's officers, employees, agents, representatives and assigns from and against 
any and all losses, costs, liability, damages and expense (including reasonable attorney's fees) 
arising out of any demand, claim, suit or judgment by any Third Party, including a PSP, in any way 
relating to or arising from any of the following: 
4.4.10.1 CLEC's failure to comply with all the t e n s  and conditions of this Appendix; or 
4.4.10.2 Use by a PSP customer of CLEC of any service other than a Payphone Line to provide pay 

telephone service; or 
4.4.10.3 False representation by CLEC. 

4.5.1 CLEC may offer to resell Customer Initiated Suspension and Restoral Service to its End Users at the 
associated state specific retail tariff rates, terms and conditions for suspension of service at the 
request of the End User. 

4.5.2 ATBT43STATE will offer CLEC local service provider initiated suspension service for CLEC's 
purposes at the associated ATLT43STATE state specific retail tariff rate for company initiated 
suspension of service. Carrier Disconnect Service is the provider initiated suspension service 
available to CLECs in AT&T MIDWEST REGION S T A T E .  Service specifics may be obtained in 
state specific CLEC Handbooks. 
4.5.2.1 CLEC shall be exclusively responsible for placing valid orders for the suspension and the 

subsequent disconnection or restoral of service to each of its End Users. 
4.5.2.2 Should CLEC suspend service for one of its End Users and fail to submit a subsequent 

disconnection order within the maximum number of calendardays permitted for a company 
initiated suspension pursuant to the state specific retail tariff, CLEC shall be charged and 
shall be responsible for all appropriate monthly service charges for the End User's service 
from the suspension date through the disconnection date. 

4.5.2.3 Should CLEC suspend service for one of its End Users and subsequently issue a restoral 
order, CLEC shall be charged the state specific tariff rate for the restoral plus all 

AT&T-l3STATE. 

4.5 Suspension of Service 
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5. 

6. 

appropriate monthly service charges for the End Usel's service from the suspension date 
through the restoral date. 

USE OF AT&T BRAND 
5.1 Except where otherwise required by law, CLEC shall not, without ATLT-13STATE's prior written 

authorization, offer the services covered by this Appendix using the trademarks, service marks, trade 
names, brand names, logos, insignia, symbols or decorative designs of ATLT-13STATE or its Affiliates, nor 
shall CLEC state or imply that there is any joint business assciation or similar arrangement with AT&T. 
13STATE in the provision of Telecommunications Services to CLEC's customers. 

RES PON S I B I LIT1 ES OF AT&T-I 3STATE 

6.1 

6.2 

6.3 

6.4 

6.5 

6.6 

ATLT-13STATE shall allow CLEC to place service orders and receive phone number assignments (for new 
lines). These activities shall be accomplished by facsimile or electronic interface. ATLT43STATE shall 
provide interface specifications for electronic access for these functions to CLEC. However, CLEC shall be 
responsible for modifying and connecting any of its systems with ATLT-13STATE-provided interfaces, as 
outlined in Appendix OSS. 
ATLT-13STATE shall implement CLEC service orders within the same time intervals ATLT43STATE uses 
to implement service orders for similar servics for its own End Users. 
6.2.1 Methods and procedures for ordering are outlined in the CLEC Handbook, available on-line, as 

amended by ATLT43STATE in its sole discretion from time to time. All Parties agree to abide by 
the procedures contained therein. 

CLEC will have the ability to report trouble for its End Users to the appropriate AT&T-l3STATE trouble 
reporting center@) twenty-four (24) hours a day, seven (7) days a week. CLEC will be assigned customer 
contact center(@ when initial service agreements are made. CLEC End Users calling ATLT-13STATE will 
be referred to CLEC at the number provided by CLEC. Nothing herein shall be interpreted to authorize 
CLEC to repair, maintain, or in any way touch ATBT-13STATE's network facilities, including those on End 
User premises. 
6.3.1 Methods and procedures for trouble reporting are outlined in the CLEC Handbook, available on-line, 

as amended by AT&T43STATE in its sole discretion from time to time. All Parties agree to abide 
by the procedures contained  erei in. 

ATLT43STATE will provide CLEC with detailed billing information necessary for CLEC to issue bill@) to its 
End User(s). CLEC has the option of receiving a daily usage file ("DUF') in accordance with the terms and 
conditions set forth in Section 8.8 of the General Terms and Conditions of the Agreement to which this 
Appendix is attached. Should CLEC elect to subscribe to the DUF, CLEC agrees to pay ATLT-IISTATE 
the charges specified in Appendix Pricing under the "OTHER (Resale)" category listed as 'Electronic Billing 
Information Data (daily usage) (per message)". 

ATLT-13STATE shall make Telecommunications Services that ATLT-13STATE provides at retail to 
subscribers who are not Telecommunications Carriers available for resale consistent with the obligation 
under Section 251(c)(4)(A) of the Act, any and all obligations established by appropriate Commission(s) 
and other applicable limitations. 

CLEC's End User's activation of Call Trace shall be handled by the AT&T-l3STATE operations centers 
responsible for handling such requests. ATLT43STATE shall notify CLEC of requests by its End Users to 
provide call records to the proper authorities. Subsequent communication and resolution of each case 
involving one of CLEC's End Users (whether that End User is the victim or the suspect) will be coordinated 
through CLEC. 
6.6.1 CLEC acknowledges that for services where reports are provided to law enforcement agencies (for 

example, Call Trace) only billing number and address information shall be provided. It shall be 
CLEC's responsibility to provide additional information necessary for any police investigaticn. 
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6.6.1 -1 In addition to any other indemnity obligations in this Appendix or the Agreement to which 
this Appendix is attached, CLEC shall indemnify AT&T43STATE against any Claim that 
insufficient information led to inadequate prosecution. 

6.6.2 AT&T43STATE shall handle law enforcement requests consistent with the Law Enforcement 
Section of the General Terms and Conditions of the Agreement to which this Appendix is attached, 

This section applies only to AT&T CALIFORNIA: 
6.7.1 Cooperation on Fraud 

6.7.1.1 Traffic Alert Referral Service 

6.7 

6.7.1.1.1 Traffic Alert Referral Service ("TARS") is a service that monitors traffic patterns 
associated with a CLEC's resold lines. On no less than thirty (30) calendardays 
written notice, CLEC may order AT&T CALIFORNIA'S TARS. In providing 
TARS to CLEC, AT&T CALIFORNIA notifies the CLEC of traffic abnormalities 
that indicate the possible Occurrence of intralATA fraud and fumishes to CLEC 
information on all 1+ alerts. CLEC understands and agrees that AT&T 
CALIFORNIA will use electronic mail to provide such information and that such 
information will only be available via electronic mail at the present time. It is the 
responsibility of CLECto provide AT&T CALIFORNIA with the correct email 
address. Information will be provided on a per-alert basis and will be priced on a 
per-alert basis. AT&T CALIFORNIA grants to CLEC a nonexclusive right to use 
the information provided by AT&T CALIFORNIA. LEC will not permit anyone 
but its duly authorized employees or agents to inspect or use this information. 
CLEC agrees to pay ATLT CALIFORNIA a recurring usage rate as set forth in 
Appendix Pricing in the "OTHER (Resale)" category listed as "Traffic Alert 
Referral Service". 

6.7.1.2 CLEC shall be liable for all fraud associated with any resale service to which it subscribes. 
AT&T CALIFORNIA takes no responsibility, will not investigate, and will make no 
adjustments to CLEC's amunt(s) in cases of fraud or any other related End User dispute. 

6.7.1.3 In addition to any other indemnity obligations in this Appendix or in the Agreement to which 
this Appendix is attached, AT&T CALIFORNIA shall not be liable for any damages to 
CLEC or to any other person or entity for ATBT CALIFORNIA'S actions or the conduct of 
its employees in providing TARS to CLEC. CLEC shall indemnify, defend, and hold ATLT 
CALIFORNIA harmless from any and all claims, lawsuits, costs, damages, liabilities, 
losses, and expenses, including reasonable attomey fees, resulting from or in connection 
with CLEC's use of AT&T CALIFORNIA'S TARS, except when such claims, lawsuits, 
costs, damages, liabilities, losses, or expenses are proximately caused by the willful 
misconduct or gross negligence of AT&T CALIFORNIA or its employees. 

6.8 This section applies only to AT&T CALIFORNIA: 

6.8.1 ATBT CALIFORNIA will make available to CLEC an optional service, Repair Transfer Service 
('RTS"). In the event a CLEC's End User dials 61 1 (81 1-8081 for Priority Business customers) for 
repair, AT&T CALIFORNIA will provide a recorded announcement of the CLEC name and number 
and ATBT CALIFORNIA will automatically transfer the caller to the CLEC designated 8001888 
number for repair service. CLEC must provide written notification to AT&T CALIFORNIA at least 
thirty (30) calendar days prior to the implementation of RTS. Written notification must include the 
CLEC name and 8001888 numbers for RTS to the CLEC repair bureau and business office. There 
will be no charges associated with the initial set-up for RTS, however, charges will apply to any 
subsequent changes to the recorded name announcement and telephone number. Rates for 
subsequent changes are set forth in the Appendix Pricing in the "OTHER (Resale)" category listed 
as "Repair Transfer Service". Subsequent charges include: Recorded Name Announcement, 
8001888 Telephone Number and Name Announcement & Telephone Number. 
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7. RESPONSIBILITIES OF CLEC 

7.1 

7.2 

7.3 

7.4 

7.5 

Prior to submitting an order under this Appendix, CLEC shall obtain End User authorization as required by 
applicable federal and state laws and regulations, and assumes responsibility for applicable charges as 
specified in Section 258(b) of the Act. AT&T-l3STATE shall abide by the same applicable laws and 
regulations. 

Only an End User can initiate a challenge to a change in its local service provider. If an End User notifies 
AT&T-l3STATE or CLEC that the End User requests local exchange service, the Party receiving such 
request shall be free to provide service to such End User, except in those instances where the End User's 
account is local PIC protected. It is the responsibility of the End User to provide authorization in a FCC 
approved format to the current provider of record to remove local service provider protection before any 
changes in local service provider are processed. 
7.2.1 ATBT43STATE shall be free to connect an End User to any competitive local exchange carrier 

based upon that competitive local exchange carrier's request and that competitive local exchange 
carrier's assurance that proper End User authorization has been obtained. CLEC shall make any 
such authorization it has obtained available to AT&T-lSSTATE upon request and at no charge. 
7.2.1.1 The following applies to AT&T MICHIGAN only: The Parties will adhere to the 

requirements adopted by the Commission in its Case No. U-I1900 with respect to the 
selection of primary local exchange carriers and primary interexchange carriers. 

When an End User changes or withdraws authorization, each Party shall release customer-speak facilities 
in accordance with the End User's direction or the direction of the End User's authorized agent. Further, 
when an End User abandons its premise, ATLT-13STATE is free to reclaim the facilities for use by another 
customer and is free to issue service orders required to reclaim such facilities. 

Neither Party shall be obligated by this Appendix to investigate any allegations of unauthorized changes in 
local exchange service (slamming) on behalf of the other Party or a Third Party. If AT&T-l3STATE, on 
behalf of CLEC, agrees to investigate an alleged incidence of slamming, ATBT-13STATE shall charge 
CLEC an investigation fee as set forth in Appendix Pricing in the "OTHER (Resale)" category, listed as 
"Slamming Investigation Fee". 

Should ATBT-13STATE receive an order from CLEC for services under this Appendix, and ATBT. 
13STATE is currently providing the same services to another local service provider for the same End User, 
CLEC agrees that ATBT43STATE may notify the local service provider from whom the End User is being 
converted of CLEC's order coincident with or following processing CLEC's order. It shall then be the 
responsibility of the former local service provider of record and CLEC to resolve any issues related to the 
End User. This Section 7.5 shall not apply to new or additional lines and services purchased by the End 
User from multiple CLECs or from ATBT-13STATE. 
7.5.1 

7.5.2 

If ATbT-13STATE receives an order from another local service provider to convert services for an 
End User for whom CLEC is the current local service provider of record, and if CLEC already 
subscribes to the Local Disconnect Report ("LDR"), covered in Section 7.5.2, then ATBT-13STATE 
shall notify CLEC of such order coincident with or following processing such order. It shall be the 
responsibility of CLEC and the other local service provider to resolve any issues related to the End 
User. This Section 7.5.1 shall not apply to new or additional lines and seMces purchased by an End 
User from multiple CLECs or from AT&T43STATE. 
On no less than sixty(60) calendar days advance written notice, CLEC may, at its option, subscribe 
to the LDR. AT&T-l3STATE will fumish the following information via the LDR: the Billing Telephone 
Number ("BTN"), Working Telephone Number ('WTN"), and terminal number of all End Users who 
have disconnected CLEC's service. Information fumished electronically will be provided daily on a 
per WTN basis and priced on a per WTN basis. CLEC shall pay AT&T-l3STATE for the LDR per 
WTN plus any applicable transmission charges for the LOR; current WTN prices are as set forth in 
Appendix Pricing in the "OTHER (Resale)" category, listed as "Local Disconnect Report." CLEC 
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agrees that AT&T43STATE may change the per W T N  charge, at AT&T43STATEs sole discretion, 
so long asAT&T43STATE provides CLEC no less than thirty (30) calendar days notice priorto any 
change in the per WTN charge. AT&T43STATE grants to CLEC a non-exclusive right to use the 
LDR information provided by AT&T43STATE. CLEC will not permit anyone but its duly authorized 
employees or agents to inspect or use this informaticn, 

CLEC is solely responsible for the payment of all charges for all services fumished under this Appendix, 
including but not limited to, calls originated or accepted at CLEC's location and its End Users' service 
locations; provided, however, CLEC shall not be responsible for payment of charges for any retail services 
fumished by AT&T43STATE directly to End Users and billed by AT&T-l3STATE directly to End Users, 

7.6.1 Interexchange carried traffic (for example, sent-paid, information services and altemate operator 
services messages) received by ATLT-13STATE for billing to resold End User accounts will be 
retumed as unbillable and will not be passed to CLEC for billing. An unbillable code will be retumed 
with those messages to the carrier indicating that the messages originated from a resold account 
and will not be billed by ATBT-13STATE. 

AT&T-l3STATE shall not be responsible for the manner in which utilization of resold services or the 
associated charges are allocated to End Users or others by CLEC. All applicable rates and charges for 
services provided to CLEC under this Appendix will be billed directly to CLEC and shall bethe responsibility 
of CLEC; provided, however, that CLEC shall not be responsible for payment of charges for any retail 
services fumished by AT&T-13STATE directly to End Users and billed by ATBT-13STATE directly to End 
Users. 
7.7.1 Charges billed to CLEC for all services provided under this Appendix shall be paid by CLEC 

regardless of CLEC's ability or inability to collect from its End Users for such services. 

If CLEC does not wish to be responsible for payment of charges for collect, third number billed, toll and 
information services (for example, 900) calls, it must order the appropriate blocking for lines provided under 
this Appendix and pay any applicable charges. It is the responsibility of CLEC to order the appropriate toll 
restriction or blocking on lines resold to End Users. CLEC acknowledges that blocking is not available for 
certain types of calls, including 800, 888, 411 and Directory Assistance Express Call Completion. 
Depending on the origination point, for example, calls originating from correctional facilities, some calls may 
bypass blodting systems. CLEC acknowledges all such limitations and accepts all responsibility for any 
charges associated with calls for which blocking is not available and any charges associated with calls that 
bypass blocking systems. Charges for Altematively Billed Calls shall be paid by CLEC at the rated value of 
the call less the appmpriate State discount. 

7.9 CLEC shall be responsible for modifying and connecting any of its systems with ATBT-13STATE-provided 
interfaces as described in this Appendix and Appendix OSS. 

7.10 CLEC shall be responsible for providing to its End Users and to AT&T-ISSTATE a telephone number or 
numbers that CLEC's End Users may use to contact CLEC in the event that the End User desires a 
repairhervice call. 
7.10.1 In the event that CLEC's End Users contact ATBT-13STATE with regard to repair requests, AT&T- 

7.11 CLEC acknowledges and agrees that, in the event CLEC makes any 'CLEC Change" as that term is 
defined in Section 4.10 of the General Terms and Conditions of the Agreement to which this Appendix is 
attached, CLEC shall comply with the provisions set forth in Section 4.10 of the General Terms and 
Conditions of the Agreement to which this Appendix is attached as though set forth herein. 

7.1 2 CLEC will provide forecasts to AT&T-lSSTATE every January and July using the ATBT-13STATE network 
information form, or a format mutually agreed to by the Parties. These written forecasts will be based on 
CLEC's best estimates and will include all resale products CLEC will be ordering within the forecast period. 

7.6 

7.7 

7.8 

13STATE shall inform such End Users to call CLEC and may provide CLEC's contact nuder .  
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APPENDIX FOR ACCESS TO AT&T INC.'S STRUCTURE 
(POLES, CONDUITS, AND RIGHTS-OF-WAYS) 

1. INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

I .a 

1.9 

1.10 

This Appendix sets forth the terms and conditions for Rights-of-way (ROW), Conduits and Poles 
provided by the applicable AT&T Inc. (AT&T) owned Incumbent Local Exchange Camer (ILEC) and 
CLEC. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone 
Company d/b/a AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell 
Telephone Company d/b/a AT&T Califomia, The Southern New England Telephone Company, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin. 

ATLT-ZSTATE - As used herein, AT&T.ZSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in California and Nevada. 

AT&T-I 3STATE - As used herein, AT&T-l STATE means AT&T SOUTHWEST REGION 5-STATE, 
AT&T MIDWEST REGION MTATE,  AT&T-2STATE and AT&T CONNECTICUT the applicable AT8.T- 
owned ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, 
Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company 
d/b/a AT&T Califomia, the applicable AT&T-owned ILEC doing business in Califomia. 

AT&T MIDWEST REGION %STATE - As used herein, ATBT MIDWEST REGION %STATE means 
Illinois Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, Michigan Bell Telephone Company d/b/a ATBT Michigan, The Ohio Bell 
Telephone Company d/b/a AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the 
applicable ATbT-owned ILEC(s) doing business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

ATLT NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a 
AT&T Nevada, the applicable ATBT-owned ILEC doing business in Nevada. 

ATbT-1 SSTATE - As used herein, AT&T-lPSTATE means AT&T SOUTHWEST REGION MTATE,  
AT&T MIDWEST REGION S T A T E ,  AT&T CONNECTICUT, and AT&T NEVADA the applicable 
ATbT-owned ILEC(s) doing business in Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, 
Missouri, Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

ATLT CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

AT&T SOUTHWEST REGION %STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE 
means Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, 
AT&T Oklahoma and/or ATBT Texas the applicable above listed ILEC(s) doing business in Arkansas, 
Kansas, Missouri, Oklahoma and Texas. 

2. DEFINITIONS 

2.1 

2.2 

Definitions in General. As used in this Agreement, the terms defined in this article shall have the 
meanings set forth below in Sections 2.1 to 2.17 except as the context otherwise requires. 

Authorized Contractor. As used in this Agreement the term "Authorized Contractor" is used when 
referring to any contractor M ich  is included on a list of contractors mutually approved by Attaching 
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2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

2.10 

2.1 1 

Party and AT&T43STATE and who subject to Attaching Party's direction and control, and subject to 
the requirements and policies in each state, perform facilities modification or make-ready work which 
would ordinarily be performed by ATgT43STATE or persons acting on AT&T43STATE's behalf as 
more specifically detailed in Section 21.2. 

Conduit. The term "conduit" refers to tubes or structures, usually underground or on bridges, containing 
one or more ducts used to enclose cables, wires, and associated transmission equipment. As used in 
this Agreement, the term "conduit" refers only to conduit structures (including ducts, manholes and 
handholes) and space within those structures and does not include (a) cables and other 
telecommunications equipment located within conduit structures or (b) central office vaults, controlled 
environment vaults, or other ATiiTa13STATE structures (such as huts and cabinets) which branch off 
from or are connected to ATgT43STATE's conduit. 

Conduit Svstem. The term "conduit system" refers to any combination of ducts, conduits, manholes, 
and handholes joined to form an integrated whole. As used in this Agreement, the term "conduit 
system" does not include (a) cables and other telecommunications equipment located within conduit 
structures or (b) central office vaults, controlled environment vaults, or other AT&T43STATE structures 
(such as huts and cabinets) which branch off from or are connected to ATBT-13STATE's conduit. 

- Duct. The term "duct" refers to a single enclosed tube, pipe, or channel for enclosing and carrying 
cables, wires, and other equipment. As used in this Agreement, the term "duct" includes "inner ducts" 
created by subdividing a duct into smaller channels, but does not include cables and other 
telecommunications equipment located within such ducts. 

Handhole. The term 'handhole" refers to a structure similar in function to a manhole, but which is too 
small for personnel to enter. As used in this Agreement, the term 'handhole" refers only to handholes 
which are part of AT&T-l3STATE's conduit system and does not refer to handholes which provide 
access to buried cables not housed within AT&T-l3STATE ducts or conduits. As used in this 
Agreement, the term 'handhole" refers only to handhole structures owned or controlled by ATBT- 
13STATE and does not include cables and other telecommunications equipment located within 
handhole structures. 

Occupancv Permit. The term 'occupancy permit" refers to a written instrument confirming that AT&T- 
l3STATE has granted the structure access request of Attaching Party or a third party for access to 
pole, duct, conduit, or rights-of-way space. 

Maintenance Duct. The term "maintenance duct" generally refers to a full-sized duct (typically three 
inches in diameter or larger) for use, on a short-term basis, for maintenance, repair, or emergency 
restoration activities. The term 'maintenance duct" does not include ducts and conduits extending from 
an AT&T-l3STATE manhole to customer premises. When only one usable full-sized duct remains in a 
conduit section, that duct shall be deemed to be the maintenance duct. 

Make-readv Work. The term "make-ready work" refers to all work performed or to be performed to 
prepare AT&T-l3STATEs poles, ducts, conduits, rights-of-way, and related facilities for the requested 
occupancy or attachment of Attaching Party's facilities. 

Manhole. The term "manhole" refers to an enclosure, usually below ground level and entered through a 
hole on the surface, which personnel may enter and use for the purpose of installing, operating, and 
maintaining facilities in ducts or conduits which are parts of AT&T-l3STATE's conduit system. As used 
in this Agreement, the term "manhole" does not include cables and other telecommunications 
equipment located within manhole structures. 

Other User. The term "Other User" refers to entities, other than the Attaching Party, with facilities on an 
ATBT-13STATE pole, duct, conduit or rights-of-way to which the Attaching Party has obtained access. 
Other Users may include AT&T-I 3STATE, other attaching parties, municipalities or other govemmental 
entities, and electric utilities (which may own interests in AT&T-l3STATE's poles, ducts, conduits or 
rights-of-ways). 
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2.12 Overiashinq. The term 'Ovedashing" refers to the practice of placing an additional cable by lashing 
such cable with spinning wire over an existing cable and strand. 

2.13 Periodic Inspections. The term "periodic inspections" refers to inspections that are planned and 
scheduled by AT&T-l3STATE, for the purpose of inspecting the facilities of CLEC's attached to AT&T. 
13STATE structure, (poles, conduits, and rights-of-way). 

2.14 Pole. The term "pole" refers to poles (and associated anchors) which are owned or controlled by 
ATBT43STATE and does not include cables and other telecommunications equipment attached to 
pole structures. 

2.15 -. The term "rights-of-way" refers to AT&T-I3STATE owned or controlled legal rights to 
pass over or through property of another party and used by AT&T.l3STATE for its telecommunications 
distribution system. For purposes of this Agreement, "rights-of-way" includes property owned by AT&T. 
13STATE and used by AT&T-l3STATE for its telecommunications distribution facilities. Rights-of-way 
does not include: 
2.1 5.1 cables and other telecommunications equipment buried or located on such rights-of-way, 
2.1 5.2 public rights-of-way (which are owned by and subject to the control of govemmental entities), or 
2.15.3any space which is owned and controlled by a third-party property owner and occupied by 

AT&T=13STATE with permission from such owner rather than as a matter of legal right. 

2.16 Spot InsDections. The term "spot inspections" refers to spontaneous inspections done by AT&T- 
13STATE, which may be initiated, at AT&T-13STATEts discretion for the purpose of ensuring safety 
and compliance with AT&T-l3STATE standards. 

2.17 Structure. The term "Structure" refers collectively to poles, ducts, conduits and rights-of-way. 

3. SCOPE OF AGREEMENT 
3.1 This Agreement establishes the rates, terms, conditions, and procedures by which ATBT43STATE 

shall provide nondiscriminatory access to AT&T-l3STATE's Structure. Separate tariffs, appendix, or 
agreements shall govem Attaching Party's access, if any, to the following facilities which require special 
security, technical, and construction arrangements outside the scope of this Agreement: 

3.1.1 AT&T-l3STATE's central office vaults and ducts and conduits which serve no purpose other 
than to provide a means of entry to and exit from AT&T-l3STATE's central offices; 

3.1.2 controlled environment vaults (CEVs), huts, cabinets, and other similar outside plant structures 
and ducts and conduits which serve no purpose other than to provide a means of entry to and 
exit from such vaults, huts, cabinets, and structures; 

3.1.3 ducts and conduits located within buildings owned by AT&T-13STATE; and 
3.1.4 ducts, conduits, equipment rooms, and similar spaces located in space leased by AT&T- 

13STATE from third-party property owners for purposes other than to house cables and other 
equipment in active service as part of ATBT43STATE's network distribution operations. 

No Transfer of Prowrty Rights to Attaching Party. Nothing contained in this Agreement, or any 
occupancy permit subject to this Agreement, shall create or vest (or be construed as creating or 
vesting) in either party any right, title, or interest in or to any real or personal property owned by the 
other. 

No Effect on AT&T43STATE's Riaht to Abandon, Convey or Transfer Structure. Nothing contained in 
this Agreement, or any occupancy permit subject to this Agreement, shall in any way affect ATBT. 
13STATE's right to abandon, convey, or transfer to any other person or entity AT&T43STATE's 
interest in any of ATBT-13STATE's Structure. AT&T-lSSTATE shall give Attaching Party at least 60 
days written notice prior to abandoning, conveying, or transferring any Structure to which Attaching 
Party has already attached its facilities, or any Structure on which Attaching Party has already been 

3.2 

3.3 
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assigned space. The notice shall identify the transferee, if any, to whom any such pole, duct, conduit, 
or rights-of-way is to be conveyed or transferred. 

4. INTENTIONALLY LEFT BLANK 

5. GENERAL PROVISIONS 

5.1 Entire Agreement. This Agreement, together with the interconnection agreement, if any, of which this 
Agreement is a part, and the Guidelines for Access to ATBT-13STATE Structure, attached hereto and 
incorporated herein by reference, sets forth the entire understanding and agreement of the parties. 

Prior Agreements Superseded. This Agreement supersedes all prior agreements and understandings, 
whether written or oral, between Attaching Party and AT&T-IJSTATE relating to the placement and 
maintenance of Attaching Party's facilities on and within AT&T43STATE's poles, ducts, and conduits 
within this State. 

Amendments Shall Be in Writing. Except as otherwise specifically provided to the contrary by other 
provisions of this Agreement, the terms and conditions of this Agreement shall not be amended, 
changed or altered except in writing and with approval by authorized representatives of both parties, 

Survival of Obligations. Any liabilities or obligations of either party for acts or omissions prior to the 
termination of this Agreement, any obligations of either party under provisions of this Agreement 
relating to confidential and proprietary information, indemnification, limitations of liability, and any other 
provisions of this Agreement which, by their terms, are contemplated to survive (or be performed after) 
termination of this Agreement, will survive the termination of this Agreement. 

Effect on Licenses or Occupancy Permits Issued Under Prior Agreements. All currently effective pole 
attachment and conduit occupancy permits granted to Attaching Party shall, on the effective date of this 
Agreement, be subject to the rates, terms, conditions, and procedures set forth in this Agreement. 

The parties shall at all times observe and comply with, and the provisions of this Agreement are subject 
to, all applicable federal, state, and local laws, ordinances, and regulations which in any manner affect 
the rights and obligations of the parties. 

5.2 

5.3 

5.4 

5.5 

5.6 

6. DISCLAIMER OF WARRANTIES 

AT&T-l3STATE MAKES NO REPRESENTATIONS AND DISCLAIMS ANY WARRANTIES, EXPRESSED OR 
IMPLIED, THAT ATBT-13STATE'S POLES, DUCTS, CONDUITS AND WARRANTIES ARE SUITABLE FOR 

SHALL IN EVERY INSTANCE BE RESPONSIBLE TO DETERMINE THE ADEQUACY OF AT&T-l3STATE'S 
POLES, DUCTS, CONDUITS AND RIGHTS-OF-WAY FOR THE ATTACHING PARTY'S INTENDED USE. 

THE AllACHING P A R T S  INTENDED USES OR ARE FREE FROM DEFECTS. THE ATTACHING PARTY 

7. DISPUTE RESOLUTION 

7.1 The parties agree that the dispute resolution provisions of the General Terms and Conditions of the 
Interconnection Agreement shall apply to disputes under this agreement. 

8. INDEMNIFICATION 

8.1 The parties agree that the indemnity provisions of the General Terms and Conditions of the 
Interconnection Agreement shall apply in addition to the additional indemnity language below: in 
Section 8.2-8.5. 

8.2 Indemnification for Environmental Claims. 
8.2.1 Each party shall indemnify, on request defend, and hold the other party harmless from any and 

all Claims, on account of or in connection with any death of person or injury, loss, or damage to 
any person or property, or to the environment, arising out of or in connection with the violation or 
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breach, by any employee of the indemnifying party or other person acting on the indemnifying 
party's behalf, of 
8.2.1.1 any federal, state, or local environmental statute, rule, regulation, ordinance, or other 

law or 

8.2.1.2 any provision or requirement of this Agreement dealing with hazardous substances or 
protection of the environment. 

8.2.2 Each party shall indemnify, on request defend, and hold the other party harmless from any and 
all Claims, on account of or in connection with any death of person or injury, loss, or damage to 
any person or property, or to the environment, arising out of or in connection with the release or 
discharge, onto any public or private property, of any hazardous substances, regardless of the 
source of such hazardous substances, by any employee of the indemnifying party, or by any 
person acting on the indemnifying party's behalf, while present on, within, or in the vicinity of any 
AT&T-1 3STATE pole, duct, conduit, or rights-of-way. 

8.2.3 Each party shall indemnify, on request defend, and hold the other party harmless from any and 
all Claims, on account of or in connection with any death of person or injury, loss, or damage to 
any person or property, or to the environment, arising out of or in connecction with the removal or 
disposal of any hazardous substances by the indemnifying party or by any person acting on the 
indemnifying party's behalf, or arising out of or in connection with the subsequent storage, 
processing or other handling of such hazardous substances by any person or entity after they 
have been removed by the indemnifying party or persons acting on the indemnifying party's 
behalf from the site of any AT&T-l3STATE pole, duct, conduit, or rights-of-way. 

8.2.4 Except as otherwise specifically provided in this section, neither party shall be required to 
indemnify or defend the other party against, or hold the other party harmless from any Claims for 
which the other party may be liable under any federal, state, or local environmental statute, rule, 
regulation, ordinance, or other law. 

Miscellaneous Claims. Attaching Party shall indemnify, on request defend, and hold AT&T-l3STATE 
harmless from any and all Claims, of every kind and character, made, brought, or sought against 
ATLT-13STATE by any person or entity, arising out of or in connection with the subject matter of this 
Agreement and based on either 
8.3.1 claims for taxes, municipal fees, franchise fees, right-to-use fees, and other special charges 

assessed on ATLT-13STATE due to the placement or presence of Attaching Party's facilities on 
or within ATLT-13STATE's poles, ducts, conduits, or rights-of-way; or 

8.3.2 claims based on the violation by Attaching Party of any third party's intellectual property rights, 
including but not limited to claims for copyright infringement, patent infringement, or unauthorized 
use or transmission of television or radio broadcast programs or other program material. 

Attaching Party's General Indemnity Obliaations to AT&T-13STATE. This section applies only in those 
situations not expressly covered by Sections 8.3-8.10 and does not apply to any Claims resulting from 
Attaching Party's enforcement of its rights against AT&T-l3STATE pursuant to this Agreement or other 
provisions in the parties' interconnection agreement, if any. Except as otherwise expressly provided in 
this Agreement to the contrary, and subject to the exclusions set forth in Section 8.2, Attaching Party 
shall indemnify, on request defend, and hold AT&T-l3STATE harmless from any and all Claims, on 
account of or in connection with any death of person or injury, loss, or damage to any person or 
property, or to the environment, arising out of or in connection with Attaching Party's access to or use of 
AT&T-I3STATE's poles, ducts, conduits, or rights-of-way, Attaching Party's performance of any acts 
authorized under this Agreement, or the presence or activities of Attaching Party's employees or other 
personnel acting on Attaching Party's behalf on, within, or in the vicinity of AT&T.l3STATE's poles, 
ducts, conduits, or rights-of-way. 

AT&T-l3STATE's General Indemnity Obliaations to Attachina Party. This section applies only in those 
situations not expressly covered by Sections 8.3-8.9 and does not apply to any Claims resulting from 

8.3 

8.4 

8.5 
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AT&T43STATE's enforcement of its rights against Attaching Party pursuant to this Agreement or other 
provisions in the parties' interconnection agreement, if any. Except as otherwise expressly provided in 
this Agreement to the contrary, AT&T-lSSTATE shall indemnify, on request defend, and hold Attaching 
Party harmless from any and all Claims, on account of or in connection with any death of person or 
injury, loss, or damage to any person or property, or to the environment, arising out of or in connection 
with AT&T43STATE's access to or use of AT&T-l3STATE's poles, ducts, conduits, or rights-of-way, 
AT&T-l3STATE's performance of any acts authorized under this Agreement, or the presence or 
activities of AT&T43STATE's employees or other personnel acting on AT&T-l3STATE's behalf on, 
within, or in the vicinity of AT&T43STATE's poles, ducts, conduits, or rights-of-way. 

9. LIABILITIES AND LIMITATIONS OF LIABILITY 

9.1 The parties agree that the Liabilities and limitations provisions of the General Terms and Conditions of 
the Interconnection Agreement shall apply under this agreement. 

10. INSURANCE 

10.1 The parties agree that the insurance provisions of the General Terms and Conditions of the 
Interconnection Agreement shall apply under this agreement. 

11. ASSIGNMENT OF RIGHTS 

11.1 Assiqnment Permitted. Neither party may assign, or otherwise transfer its rights or obligations, under 
this Agreement except as provided in this section. 
11.1 . I  AT&T-l3STATE may assign its rights, delegate its benefits, and delegate its duties and 

obligations under this Agreement, without Attaching Party's consent, to any entity controlling, 
controlled by, or under common control with ATBT-13STATE or which acquires or succeeds to 
ownership of substantially all of AT&T43STATE's assets. 

11 .I .2 Overlashing of Attaching Party's facilities on ATBTm13STATE poles by a third party will be 
allowed under the following conditions: 
11.1.2.1 The Overlashing entity must enter into an agreement with AT&T-lISTATE for access 

to AT&T-l3STATE Structures and abide by the terms and conditions of such an 
Occupancy Permit. 

11.1.2.2 The Overlashing entity must obtain written approval from the Attaching Party and 
provide a copy to AT&T-l3STATE prior to submitting a request for access to structure. 

11.1.2.3 The Overlashing party must submit a written request for access to stmcture, and 
indicate on the request that the request is for Overlashing of an existing attachment of 
the Attaching Party in order to ensure that pole loadings are not exceeded. 

11 .I .2.4 The Overlashing entity is responsible for paying the fees for Overlashing in Appendix I 
andlor Appendix Pricing which are separate and in addition to the fees paid by the 
Attaching Party (e.g. the application fees and all make ready fees, etc.). 

11 , I  .3 Attaching Party may, ancillary to a bona fide loan transaction between Attaching Party and any 
lender, and without AT8T43STATE's consent, grant security interests or make collateral 
assignments in substantially all of Attaching Party's assets, including Attaching Party's rights 
under this Agreement, subject to the express terms of this Agreement. In the event Attaching 
Party's lender, in the bona fide exercise of its rights as a secured lender, forecloses on its 
security interest or arranges for a third party to acquire Attaching Party's assets through public or 
private sale or through an Agreement with Attaching Party, Attaching Party's lender or the third 
party acquiring Attaching Party's rights under this Agreement shall assume all outstanding 
obligations of Attaching Party under the agreement and provide proof satkfactory to AT&T- 
l3STATE that such lender or third party has complied or will comply with all requirements 
established under this Agreement, Notwithstanding any provisions of this Agreement to the 
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contrary, such foreclosure by Attaching Party's lender or acquisition of assets by such third party 
shall not constitute a breach of this Agreement and, upon such foreclosure or acquisition, 
Attaching Party's lender or such third party shall succeed to all rights and remedies of Attaching 
Party under this Agreement (other than those rights and remedies, if any, which have not been 
transferred and, if Attaching Party is a debtor under the Federal Bankruptcy Code, those rights, if 
any, which remain a part of the debtor's estate notwithstanding an attempted foreclosure or 
transfer) and to all duties and obligations of Attaching Party under the Agreement, including 
liability to AT&T.I3STATE for any act, omission, default, or obligation that arose or occurred 
under the Agreement prior to the date on which such lender or third party succeeds to the rights 
of Attaching Party under the Agreement, as applicable. 

11.1.4 No assignment or transfer by Attaching Party of rights under this Agreement, occupancy permit 
subject to this Agreement, or authorizations granted under this Agreement shall be effective until 
Attaching Party, its successors, and assigns have complied with the provisions of this article, 
secured AT&T-13STATEVs prior written consent to the assignment or transfer, if necessary, and 
given AT&T-l3STATE notice of the assignment or transfer pursuant to Section 11.3. 

Incorporations, Merqers, Acquisitions, and Other Changes in Attaching Party's Leqal Identity. When 
the legal identity or status of Attaching Party changes, whether by incorporation, reincorporation, 
merger, acquisition, or otherwise, such change shall be treated as an assignment subject to the 
provisions of this article. 

Assignment Shall Not Relieve Attaching Party of Prior Obliqations. Except as otherwise expressly 
agreed by AT&T-lISTATE in writing, no assignment permitted by ATBT-13STATE under this 
Agreement shall relieve Attaching Party of any obligations arising under or in connection with this 
Agreement, including but not limited to indemnity obligations under Section 8 of this Agreement or the 
interconnection agreement, if any. 

Satisfaction of Existina Obliqations and Assumption of Contingent Liabilities. AT&T-l3STATE may 
condition its approval of any requested assignment or transfer on the assignee's or successor's 
payment or satisfaction of all outstanding obligations of Attaching Party under this Agreement and the 
assignee's or successor's assumption of any liabilities, or contingent liabilities, of Attaching Party 
arising out of or in connection with this Agreement. 

Sub-permits Prohibited. Nothing contained in this Agreement shall be construed as,granting Attaching 
Party the right to sublease, sublicense, or otherwise transfer any rights under this Agreement or 
occupancy permits subject to this Agreement to any third party. Except as otherwise expressly 
permitted in this Agreement, Attaching Party shall not allow third party to attach or place facilities to or 
in pole or conduit space occupied by or assigned to Attaching Party or to utilize such space. 

11.2 

11.3 

11.4 

11.5 

12. TERMINATION OF AGREEMENT OR OCCUPANCY PERMITS; REMEDIES FOR BREACHES 

12.1 

12.2 

Termination Due to Non-Use of Facilities or Loss of Required Authority. This Agreement and all 
occupancy permits subject to this Agreement shall terminate if Attaching Party ceases to have authority 
to do business or ceases to do business in this State, ceases to have authority to provide or ceases to 
provide cable television services in this State (if Attaching Party is cable television system having 
access to AT&T-I 3STATE's poles, ducts, conduits or rights-of-way solely to provide cable television 
service), ceases to have authority to provide or ceases to provide telecommunications services in this 
State (if Attaching Party is a telecommunications camer which does not also have authority to provide 
cable television service in this State), or ceases to make active use of AT&T-l3STATE's poles, ducts, 
conduits, and rights-of-way. 

Individual occupancy permits subject to this Agreement shall terminate if (a) Attaching Party ceases to 
utilize the pole attachment or conduit or rights-of-way space subject to such occupancy permit or (b) 
Attaching Party's permission to use or have access to particular poles, ducts, conduits, or rights-of-way 
has been revoked, denied, or terminated, or local governmental authority or third-party property owner 
having authority to revoke, deny, or terminate such use or access. 
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12.3 

12.4 

12.5 

12.6 

Limitation, Termination, or Refusal of Access for Certain Material Breaches. Attaching Party's access 
to ATBTm13STATE's Structure shall not materially interfere with or impair service over any facilities of 
ATBT43STATE or any Other User, cause material damage to ATBTm13STATE's plant or the plant of 
any Other User, impair the privacy of communications carried over the facilities of ATBT-13STATE or 
any Other User, or create serious hazards to the health or safety of any persons working on, within, or 
in the vicinity of ATBT-13STATE's poles, ducts, rights-of-way or to the public. Upon reasonable notice 
and opportunity to cure, ATBT-13STATE may limit, terminate or refuse access if Attaching Party 
violates this provision. 

Notice and Opportunity to Cure Breach. In the event of any claimed breach of this Agreement by either 
party, the aggrieved party may give written notice of such claimed breach. 

The complaining party shall not be entitled to pursue any remedies available under this Agreement or 
relevant law unless such notice is given, and 
12.5.1 the breaching party fails to cure the breach within 30 days of such notice, if the breach is one 

which can be cured within 30 days, or 
12.5.2 the breaching party fails to commence promptly and pursue diligently a cure of the breach, if the 

required cure is such that more than 30 days will be required to effect such cure. 

Remedies for Breach. Subject to the provisions of this article, either party may terminate this 
Agreement in the event of a material breach by the other party or exercise any other legal or equitable 
right which such party may have to enforce the provisions of this Agreement. In any action based on an 
alleged breach of this Agreement, the prevailing party shall be entitled to recover all costs and 
expenses incurred by such party, including but not limited to reasonable attorneys' fees. 

13. FAILURE TO ENFORCE 

13.1 No Waive'r. The failure by either party to take action to enforce compliance with any of the terms or 
conditions of this Agreement, to give notice of any breach, or to terminate this Agreement or any 
occupancy permit or authorization subject to this Agreement shall not constitute a waiver or 
relinquishment of any term or condition of this Agreement, a waiver or relinquishment of the right to give 
notice of breach, or waiver or relinquishment of any right to terminate this Agreement. 

14. CONFIDENTIALITY OF INFORMATION 

14.1 

14.2 

Information Provided by Attaching Party to ATBT-13STATE. Except as otherwise specifically provided 
in this Agreement, all company-specific and customer-specific information submitted by Attaching Party 
to ATBT-13STATE in connection with this Agreement (including but not limited to information submitted 
in connection with Attaching Party's applications for occupancy permit shall be deemed to be 
"confidential" or "proprietary" information of Attaching Party and shall be subject to the terms set forth in 
this article. Confidential or proprietary information specifically includes information or knowledge 
related to Attaching Party's review of records regarding a particular market area, or relating to 
assignment of space to Attaching Party in a particular market area, and further includes knowledge or 
information about the timing of Attaching Party's request for or review of records or its inquiry about 
ATBT-13STATE facilities. This article does not limit the use by ATBT-13STATE of aggregate 
information relating to the occupancy and use of ATBT-13STATE's Structure by firms other than ATBT- 
13STATE (that is, information submitted by Attaching Party and aggregated by ATBT-13STATE in a 
manner that does not directly or indirectly identify Attaching Party). 

Access Limited to Persons with a Need to Know. Confidential or proprietary information provided by 
Attaching Party to ATBT-13STATE in connection with this Agreement shall not be disclosed to, shared 
with, or accessed by any person or persons other than those who have a need to know such 
information for the limited purposes set forth in Sections 14.3-14.6. 
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14.3 Permitted Uses of Attaching P a w s  Confidential Information. Notwithstanding the provisions of 
Sections 14.1 and 14.2 above, AT&T-IISTATE and persons acting on AT&T-l3STATE's behalf may 
utilize Attaching Party's confidential or proprietary information for the following purposes: 

14.3.1 posting information, as necessary, to AT&T-I3STATE's outside plant records; 

14.3.2 placing, constructing, installing, operating, utilizing, maintaining, monitoring, inspecting, repairing, 
relocating, transferring, conveying, removing, or managing AT&T-I3STATE's Structure and any 
AT&T.l3STATE facilities located on, within, or in the vicinity of such Structure; 

14.3.3 performing AT&T-l3STATE's obligations under this Agreement and similar agreements with 
third parties; 

14.3.4determining which of AT8T-13STATE's Structure are (or may in the future be) available for 
AT&T-I3STATE's own use, and making planning, engineering, construction, and budgeting 
decisions relating to AT&T-I3STATE's Structure; 

14.3.5 preparing cost studies; 
14.3.6 responding to regulatory requests for information; 
14.3.7 maintaining AT&T-I3STATE's financial accounting records; and 
14.3.8 complying with other legal requirements relating to Structure 

14.4 Defense of Claims. In the event of a dispute between AT&T.l3STATE and any person or entity, 
including Attaching Party, concerning AT&T-I3STATE's performance of this Agreement, satisfaction of 
obligations under similar agreements with third parties, compliance with the Pole Attachment Act, 
compliance with the Telecommunications Act of 1996, or compliance with other federal, state, or local 
laws, regulations, commission orders, and the like, ATtiT-13STATE may utilize confidential or 
proprietary information submitted by Attaching Party in connection with this Agreement as may be 
reasonable or necessary to demonstrate compliance, protect itself from allegations of wrongdoing, or 
comply with subpoenas, court orders, or reasonable discovery requests; provided, however, that AT&T- 
13STATE shall not disclose Attaching Party's proprietary or confidential information without first, at 
AT&T-l3STATE's option: 
14.4.1 obtaining an agreed protective order or nondisclosure agreement that preserves the confidential 

14.4.2 seeking such a protective order as provided by law if no agreed protective order or nondisclosure 

14.4.3 providing Attaching Party notice of the subpoena, demand, or order and an opportunity to take 

14.5 Response to Subpoenas, Court Orders, and Aqencv Orders. Nothing contained in this article shall be 
construed as precluding AT&T-I3STATE from complying with any subpoena, civil or criminal 
investigative demand, or other order issued or entered by a court or agency of competent jurisdiction: 
provided, however, that AT&Tm13STATE shall not disclose Attaching Party's proprietary or confidential 
information without first, at AT&T-I3STATE's option: 
14.5,l obtaining an agreed protective order or nondisclosure agreement that preserves the confidential 

14.4.2 seeking such a protective order as provided by law if no agreed protective order or nondisclosure 

14.5.3 providing Attaching Party notice of the subpoena, demand, or order and an opportunity to take 

and proprietary nature of Attaching Party's information; 

agreement can be obtained: or 

affirmative steps of its own to protect such proprietary or confidential information. 

and proprietary nature of Attaching Party's information; 

agreement can be obtained; or 

affirmative steps of its own to protect such proprietary or confidential information. 
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15. ACCESS TO RIGHTS-OFmWAY 

15.1 

15.2 

15.3 

To the extent AT&T-l3STATE has the authority to do so, AT&T-l3STATE grants Attaching Party a 
right to use any rights-of-way for AT&T-l3STATE poles, ducts, or conduits to which Attaching Party 
may attach its facilities for the purposes of constructing, operating and maintaining such Attaching 
Party's facilities on AT&T43STATE's poles, ducts or conduits. Notwithstanding the foregoing, 
Attaching Party shall be responsible for determining the necessity of and obtaining from private andlQr 
public authority any necessary consent, easement, rights-of-way, license, permit, permission, 
certification or franchise to construct, operate andlor maintain its facilities on private and public property 
at the location of the AT&T-l3STATE pole, duct or conduit to which Attaching Party seeks to attach its 
facilities. Attaching Party shall fumish proof of any such easement, rights-of-way, license, permit, 
permission, certification, or franchise within thirty (30) days of request by AT&T-I3STATE. AT&T- 
13STATE does not warrant the validity or apportionability of any rights it may hold to place facilities on 
private property. 

Private Riahts-of-Way Not Owned or Controlled by Either Party. Neither party shall restrict or interfere 
with the other party's access to or right to occupy property owned by third-parties which is not subject to 
the other party's control, including property as to which either party has access subject to non-exclusive 
rights-of-way. Each party shall make its own, independent legal assessment of its right to enter upon or 
use the property of third-party property owners and shall bear all expenses, including legal expenses, 
involved in making such determinations. 

Access to Riahts-of-Way Generally. At locations where AT&T-l3STATE has access to third-party 
property pursuant to nonexclusive rights-of-way, AT&T.lISTATE shall not interfere with Attaching 
Party's negotiations with third-party property owners for similar access or with Attaching Party's access 
to such property pursuant to easements or other rights-of-ways obtained by Attaching Party from the 
property owner. At locations where AT&T43STATE has obtained exclusive rights-of-way from third- 
party property owners or othenvise controls the rights-of-way, AT&T-IBSTATE shall, to the extent 
space is available, and subject to reasonable safety, reliability, and engineering conditions, provide 
access to Attaching Party on a nondiscriminatory basis, provided that the underlying agreement with 
the property owner permits ATBT-13STATE to provide such access, and provided further that AT&T. 
13STATE's charges for such access shall include Attaching Party's pro rata portion of the charges, if 
any, paid by AT&T-l3STATE to obtain the rights-of-way, plus any other documented legal, 
administrative, and engineering costs incurred by AT&T-I3STATE in obtaining the rights-of-way and 
processing Attaching Party's request for access. 

16. SPECIFICATIONS 

16.1 Compliance with Requirements, SDecifications, and Standards. Attaching Party's facilities attached to 
AT&T-l3STATE's poles or occupying space in AT&T-l3STATEs ducts, conduits, and rights-of-way 
shall be attached, placed, constructed, maintained, repaired, and removed in full compliance with the 
requirements, specifications, and standards specified in this Agreement and the Administrative Guide. 

16.2 Published Standards. Attaching Party's facilities shall be placed, constructed, maintained, repaired, 
and removed in accordance with current (as of the date when such work is performed) editions of the 
following publications: 
16.2.1 the Blue Book Manual of Construction Procedures, Special Report SR-TAP-001421, published 

by Bell Communications Research, Inc. ("Bellcore"), and sometimes referred to as the "Blue 
Book"; 

16.2.2 the National Electrical Safety Code ("NESC"), published by the Institute of Electrical and 
Electronic Engineers, Inc. ("IEEE")); 

16.2.3 the National Electrical Code ("NEC"), published by the National Fire Protection Association 
(" N F PA") ; 
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16.2.4 Califomia Public Utility Commission's General Orders 95 and 128 for attachments to Pacific Bell 

16.2.5 the AT&Tm13STATE Structure Access Guidelines. 

16.3 Opening of Manholes and Access to Conduit. The following requirements apply to the opening of 
AT&T-I3STATE's manholes and access to AT&T.l3STATE's conduit system. 
16.3.1 Attaching Party will notify AT&T.l3STATE not less than 5 business days in advance before 

entering AT&T-l3STATE's conduit system to perform non-emergency work operations. Such 
operations shall be conducted during normal business hours except as otherwise agreed by the 
parties. The notice shall state the general nature of the work to be performed. 

16.3.2 An authorized employee or representative of ATBT-13STATE may be present any time when 
Attaching Party or personnel acting on Attaching Party's behalf enter or perform work within 
AT&T-l3STATE's conduit system. Attaching party must notify AT&T-l3STATE when Attaching 
Party has completed such work in the conduit system. If ATaTm13STATE has not had the 
opportunity to complete the review, AT&T-l3STATE will attempt to meet with Attaching Party's 
contractors to finalize the review. If AT&T-l3STATE is not available when Attaching Party 
notifies AT&T-IJSTATE of their notice of completion then ATBT-13STATE will perform a post- 
construction inspection as described in section 26.1. Attaching Party shall reimburse AT&T- 
13STATE for costs associated with the presence of AT&T-l3STATE's authorized employee or 
representative. 

16.3.3 Each party must obtain any necessary authorization from appropriate authorities to open 
manholes. 

Telephone Company poles, ducts, conduits and rights of way; and, 

17. ACCESS TO RECORDS 

17.1 AT&T-l3STATE will, upon request and at the expense of the Attaching Party, provide Attaching Party 
access to and copies of redacted maps, records and additional information relating to the location, 
capacity and utilization of ATBT.13STATE's Structure. Upon request, ATBT-13STATE will meet with 
the Attaching Party to clarify matters relating to maps, records or additional information. ATBT- 
13STATE does not warrant the accuracy or completeness of information on any maps or records. 

17.2 Maps, records or information are and remain the proprietary property of AT&T-I3STATE, are provided 
to the Attaching Party solely for the pursue of enabling the Attaching Party to obtain access to ATBT- 
13STATE's Structure, and may not be resold, reproduced or disseminated by the Attaching Party. 

17.3 AT&T-13STATE will provide information currently available on the ATBTm13STATE's maps andlor 
records regarding: 
17.3.1the location of Structure and street addresses for manholes and poles as shown on ATBT- 

17.3.2 the footage between manholes or lateral ducts lengths, as shown on AT&T-l3STATE's maps; 
17.3.3 the footage between poles, if shown on AT&T-l3STATE's maps; 
17.3.4 the total capacity of the Structure 
17.3.5 the existing utilization of the Structure 

17.4 AT&T.l3STATE will not acquire additional information or provide information in formats other than that 
in which it currently exists and is maintained by AT&T-I3STATE. 

17.5 ATBT-13STATE will expunge any confidential or proprietary information from its maps and records 
prior to providing access to the Attaching Party. 

13STATE's maps; 
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17.6 AT&T.llSTATE will: 

17.6.1 Within five (5) business days after attaching party submits Billing Authorization to AT&T. 
13STATE, AT&T*13STATE will notify attaching party of the place and time that attaching party 
may view the Structure Records. 

17.6.2The viewing room must be reserved for a minimum of two (2) hours. Attaching Party may 
request additional time prior to the viewing date. AT&T-l3STATE may not be able to provide 
attaching party with unscheduled additional time for viewing AT&T43STATE Structure Records 
on the viewing date, but if unable will immediately make alternative arrangements that are 
mutually acceptable for the viewing of records as soon thereafter as possible. 

17.6.3 AT&T43STATE may make available at the Attaching Party's expense, an AT&T-I3STATE 
representative with sufficient knowledge about AT&T-I 3STATE Structure Records to clarify 
matters relating to such Structure Records and to assist Attaching Party during their viewing, 

17.7 Charges associated with map preparation, viewing and assistance will be on a Time and Material basis 
as set forth in the following Applicable Tariffs: 

17.7.1 AT&T MIDWEST REGION 5-STATE - FCC No. 2 Access Services Tariff, Section 13.1.1 

17.7.2 AT&T SOUTHWEST REGION 5-STATE - FCC No. 73, Access Services Tariff, Section 13.4.2(8) 

17.7.3 AT&T-2STATE - FCC No. 1 Access Services Tariff, Section 13.1 .I 

17.7.4 AT&T CONNECTICUT - FCC No. 2 Access Services Tariff, Section 13.1 .I 

18. APPLICATIONS AND PRE-OCCUPANCY PERMIT SURVEYS 

18.1 OccuDancy Permits Required. Attaching Party shall apply in writing for and receive an occupancy 
permit before attaching facilities to specified AT&T-l3STATE poles or placing facilities within specified 
AT&T-lSSTATE ducts, conduits, or rights-of-way. 

18.2 structure Access Request Form. To apply for an occupancy permit under this Agreement, Attaching 
Party shall submit to AT&T-I3STATE the appropriate AT&T-l3STATE request forms. Attaching Party 
shall promptly withdraw or amend its request if, at any time prior to the 45th day, it has determined that 
it no longer seeks access to specific AT8T-13STATE Structure. In addition, Attaching Party shall also: 
18.2.1 submit payment for the estimate authorizing AT&T-lJSTATE or its contractor to complete the 

make-ready survey; or 
18.2.2 advise AT&T-l3STATE of its willingness to perform the proposed make-ready work itself or an 

Authorized Contractor if permissible in the application area. 
18.2.3 confirm that Attaching Party has calculated storm loadings, guying, or pole class to ensure pole 

loadings are not exceeded and indicate if additional holding or loading capacity is required. 
18.2.4 provide sufficient information to identify and describe the physical characteristics (size, 

dimensions, and weight) of apparatus enclosures and other facilities to be attached to AT&T- 
13STATE's poles or placed in AT&T-l3STATE's conduit system. 

18.3 Make-Ready Survey. A Make-Ready survey must be completed by AT&T-I3STATE or, subject to the 
requirements and policies in each state, the Attaching Party before an occupancy permit is issued. The 
primary purposes of the make ready survey will be to enable AT&T-l3STATE to: 

18.3.1 confirm or determine the modifications, capacity expansion, and make-ready work, if any, 
necessary to accommodate Attaching Party's attachment of facilities to AT&T-l3STATE 
structures; 

18.3.2 plan and engineer the facilities modification, capacity expansion, and make-ready work, if any, 
required to prepare AT&Tm13STATE's poles, ducts, conduits, rights-of-way, and associated 
facilities for Attaching Party's proposed attachments or occupancy; 
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18.3.3 estimate the costs associated with such facilities modification, capacity expansion, or make- 

18.3.4 identify the owner of the pole. 

ready work; and 

19. POLE, DUCT, AND CONDUIT SPACE ASSIGNMENTS 

19.1 Selection of Space. AT&T-I3STATE will select or approve the Attaching Party's selection of the space 
Applicant will occupy on &T&T-l3STATE's poles or in AT&T=13STATE's conduit systems. 
Maintenance ducts shall not be considered available for Attaching Party's use except as specifically 
provided elsewhere in this Agreement. Where required by law or franchise agreement, ducts and 
attachment space on poles reserved for municipal use shall not be considered available for the 
Attaching Party's use. All other ducts, inner ducts, space on poles or space in rights-of-ways which are 
not assigned or occupied shall be deemed available for use by AT&T-l3STATE, Attaching Party, and 
other parties entitled to access underapplicable law. 

19.2 Pole, Duct, and Conduit Space Assiqnments. 
19.2.1 After Attaching Party's application for a pole attachment or conduit occupancy permit has been 

approved by AT&T-l2STATE, the pole, duct, and conduit space selected andlor approved by 
AT&T-l2STATE in such application will be assigned to Attaching Party for a pre-occupancy 
period not to exceed twelve (12) months. 

19.2.2 AT&T CALIFORNIA: The pole, duct, and conduit space selected andlor approved by AT&T- 
CALIFORNIA in such application will be assigned to Attaching Party for a pre-occupancy period 
not to exceed nine (9) months in AT&T CALIFORNIA only as detailed by the Califomia Public 
Utility Commission. 

19.2.3AT&T-l3STATE may assign space to itself by making appropriate entries in the same records 
used to log assignments to Attaching Party and third parties. If ATBT-13STATE assigns pole, 
duct, or conduit space to itself, such assignment will automatically lapse 12 months after the date 
the assignment has been entered into the appropriate AT8T-13STATE record if AT&T- 
13STATE has not occupied such assigned space within such 12 month period. 

19.2.4 AT&T CONNECTICUT will make available on request municipal gain space in accordance with 
Connecticut State Statute 16-233. 

19.2.5 AT&T CALIFORNIA: Space assignment is 9 months in California. 
19.2.6 Notices and applications including assignment requests will be date and time stamped on 

receipt. 

20. ISSUANCE OF OCCUPANCY PERMITS (INCLUDING MAKE-READY WORK) 

20.1 Response Within 45 Days. Within 45 days of Attaching Party's submission of a request for access to 
AT&T-l3STATE Structure, ATBT-13STATE shall provide a written response to the application, except 
AT&T CONNECTICUT, which response time will be on a first come, first serve basis. The response 
shall state whether the request is being granted or denied, and if the request is denied, provide the 
reasons why the request is being denied. If denial of access is proposed, AT&T-l3STATE will meet 
with the Attaching Party and explore in good faith reasonable alternatives to accommodate the 
proposed attachment. The Attaching Party must request such meeting within ten (IO) business days of 
receipt of a notice of denial. AT&Tm13STATE will schedule the meeting within ten (10) business days of 
receipt of the Attaching Party's written request for a meeting. 

20.2 If access is granted the response will further advise Attaching Party in writing of: 
20.2.1 what modifications, capacity expansions, or make-ready work, if any, will be required to prepare 

20.2.2 an estimate of charges for such modifications, capacity expansions, or make-ready work. 

AT&T-l3STATE's Structure, and 
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20.3 Make-ready Work. If it is determined that make ready work will be necessary to accommodate 
Attaching Party's facilities, Attaching Party shall have 45 days (the "acceptance period") to either: 
20.3.1 submit payment for the estimate authorizing AT&T.lJSTATE or its contractor to complete the 

make-ready work; or 
20.3.2 advise AT&T43STATE of its willingness to perform the proposed make-ready work itself if 

permissible in the application area. 

20.3.2.1 Make-ready work performed by Attaching Party, or by an Authorized Contractor 
selected by Attaching Party, shall be performed in accordance with AT&Tm13STATE's 
specifications and in accordance with the same standards and practices which would 
be followed if such work were being performed by AT&T43STATE or AT&T. 
13STATE's contractors. Neither Attaching Party nor Authorized Contractors selected 
by Attaching Party shall conduct such work in any manner which degrades the integrity 
of AT&T43STATE's Structures or interferes with any existing use of AT&Ts13STATE's 
facilities or the facilities of any Other User. 

20.4 Payments to Others for Expenses Incurred in Transferring or Arranqinq Their Facilities. Attaching Party 
shall make arrangements with the Other Users with facilities attached to AT&T-l3STATE's poles or 
occupying space in AT&T-l3STATE's conduit system regarding reimbursement for any expenses 
incurred by the Other Users in transferring or rearranging the Other Users' facilities to accommodate 
the attachment or placement of Attaching Party's facilities to or in AT&T-l3STATE's poles, ducts, 
conduits and rights of ways. 

20.5 Reimbursement for the Creation or Use of Additional Capacity. If any additional capacity is created as 
a result of make-ready work performed to accommodate Attaching Party's facilities, Attaching Party 
shall not have a preferential right to utilize such additional capacity in the future and shall not be entitled 
to any fees subsequently paid to AT&T-l3STATE for the use of such additional capacity. If AT&T- 
13STATE utilizes additional space or capacity created at Attaching Party's expense, AT&T-l3STATE 
will reimburse Attaching Party on a pro-rata basis for AT8T-13STATE's share, if any, of Attaching 
Party's capacity expansion costs, to the extent reimbursement is required by applicable rules, 
regulations, and commission orders. AT&T-I3STATE will notify the Attaching Party if AT&T-l3STATE, 
attaches facilities to additional capacity on AT&Tm13STATE's Structure created at the Attaching Party's 
expense. AT&T-l3STATE shall not be required to collect or remit any such amountsto Attaching Party, 
to resolve or adjudicate disputes over reimbursement between Attaching Party and Other Users. 

20.6 If Attaching Party utilizes space or capacity on any AT&T-I3STATE Structure created at AT&T- 
13STATE's expense after February of 1996, the Attaching Party will reimburse Attaching Party on a 
pro-rata basis for the Attaching Party's share, if any, of AT&T-l3STATE's capacity creation costs. 

20.7 Occupancy Permit and Attachment. After all required make-ready work is completed, AT&T-l3STATE 
will issue an occupancy permit confirming that Attaching Party may attach specified facilities to AT&T- 
13STATE's Structure. 

20.8 The Attaching Party must occupy the assigned space within a period not to exceed twelve (12) months 
from the issuance of the occupancy permit. If the Attaching Party does not occupy the assigned space 
within the twelve (12) month period, the Occupancy Permit will lapse and the space will considered 
available for use by AT&T-I 3STATE or Other User. 
*AT&T CALIFORNIA only: Space assignment shall not exceed nine (9) months in Califomia. 

20.9 The Attaching Party's obligation to pay semiannual pole attachment or conduit occupancy fees will 
commence on the date the Occupancy Permit is provided by AT&T-I3STATE to the Attaching Party. 

21. CONSTRUCTION OF ATTACHING PARTY'S FACILITIES 

21.1 Responsibility for Attaching and Placing Facilities. The Attaching Party shall be responsible for the 
actual attachment of its facilities to AT&T.l3STATE's poles and the placement of such facilities in 
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AT&T43STATE's ducts, conduits, and rights-of-way and shall be solely responsible for all costs and 
expenses incurred by it or on its behalf in connection with such activities. 

21.2 Responsibilities of Attachina Party. Attaching Party is responsible for the Authorized Contractors or 
contractors it selects. 

21.2.1 

21.2.2 

21.2.3 

21.2.4 

As used in this Agreement, the term "Authorized Contractor" does not refer to contractors 
performing routine installation, maintenance, or repair work on Attaching Party's behalf or 
other contractors who may be selected by Attaching Party to perform work on Attaching 
Party's behalf without AT&T-I 3STATE's approval. 

Subject to state specific requirements, Authorized Contractors have received certification from 
AT&T-l3STATE to perform one or more of the following tasks within a specified AT&T- 
13STATE construction district, as applicable: 
(a) installation of those sections of Attaching Party's ducts or facilities which connect to 

AT&T-l3STATE's conduit system; 
(b) installation of inner duct; 
(c) excavation work in connection with the removal of retired or inactive (dead) cables; or 
(d) Make-Ready work. 

A person or entity approved as an Authorized Contractor is only an Authorized Contractor with 
respect to those tasks for which such person or entity has been approved by both parties and 
is an Authorized Contractor only in those AT&T-l3STATE construction districts agreed to by 
both parties. 

Designation of an Authorized Contractor for a specific category of tasks shall not be deemed 
to be the designation of such person or entity as an Authorized contractor for other purposes, 
nor shall approval of an Authorized Contractor by one AT8T-13STATE's construction district 
constitute approval of such Authorized Contractor for the area served by a different AT&T- 
13STATE construction district; provided, however, that if a specific construction job extends 
beyond the boundaries of a single construction district, an Authorized Contractor shall, for the 
purposes of that job, be deemed to have been approved by all AT&T.l3STATE construction 
districts in which the work is to be performed. 

21.3 Construction Schedule. After the issuance of an occupancy permit, Attaching Party shall provide 
AT8T-13STATE with a construction schedule and thereafter keep AT&T-l3STATE informed of 
anticipated changes in the construction schedule. 

22. USE AND ROUTINE MAINTENANCE OF ATTACHING PARTY'S FACILITIES 

22.1 

22.2 

Routine Maintenance of Attaching Partv's Facilities. Each occupancy permit subject to this Agreement 
authorizes Attaching Party to engage in routine maintenance of facilities located on or within ATBT- 
13STATE's poles, ducts, and conduits. Routine maintenance does not include the replacement or 
modification of Attaching Party's facilities in any manner which results in Attaching Party's facilities 
differing substantially in size, weight, or physical characteristics from the facilities described in Attaching 
Party's occupancy permit. 

Short-term Use of Maintenance Ducts for Repair and Maintenance Activities. Maintenance ducts shall 
be available, on a nondiscriminatory basis, for short-tenn (not to exceed 30 days) non-emergency 
maintenance or repair activities by any entity with facilities in the conduit section in which the 
maintenance duct is located; provided, however, that use of the maintenance duct for non-emergency 
maintenance and repair activities must be scheduled by AT&T-l3STATE. A person or entity using the 
maintenance duct for non-emergency maintenance or repair activities shall immediately notify AT&T- 
13STATE of such use and must either vacate the maintenance duct within 30 days or, with AT&T- 
13STATE's consent, which consent shall not be unreasonably withheld, rearrange its facilities to ensure 
that at least one full-sized replacement maintenance duct (or, if the designated maintenance duct was 

DECLAS§IFI DRAFT - FOR NEGOT/AT/ON PURPOSES ONLY 

CONFIDENTIAL 



APPENDIX SA. POLES, CONDUITS AND ROWIATBT-13STATE 
PAGE 18 OF 24 

ATBT-I 3STATU<Cif%~~@@i@@& 
062907 

an inner duct, a suitable replacement inner duct) is available for use by all occupants in the conduit 
section within 30 days after such person or entity occupies the maintenance duct. Cables temporarily 
placed in the maintenance duct on a non-emergency basis shall be subject to such accommodations as 
may be necessary to rectify emergencies which may occur while the maintenance duct is occupied. 

23. MODIFICATION OF ATTACHING PARTY'S FACILITIES 

23.1 Notification of Planned Modifications. Attaching Party shall notify AT&T-I3STATE in writing at least 30 
days before adding to, relocating, replacing or otherwise modifying its facilities already attached to a 
AT&T-I 3STATE Structure. The notice shall contain sufficient information to enable AT&T-ISSTATE to 
determine whether the proposed addition, relocation, replacement, or modification is within the scope of 
Attaching Party's present occupancy permit or requires a new or amended occupancy permit. 

23.2 Replacement of Facilities and Overlashina Additional Cables. Attaching Party may replace existing 
facilities with new facilities occupying the same AT&T.l3STATE Structure, and may overlash additional 
cables to its own existing facilities; provided, however, that such activities shall not be considered to be 
routine maintenance and shall be subject to the requirements of this article. 

24. REQUIRED REARRANGEMENTS OF ATTACHING PARTY'S FACILITIES 

24.1 Required Rearranqement of Attachinq Party's Facilities. Attaching Party agrees that Attaching Party 
will cooperate with AT&T.l3STATE and other users in making rearrangements to AT&T-I3STATE 
Structure as may be necessary, and that costs incurred by Attaching Party in making such 
rearrangements shall, in the absence of a specific agreement to the contrary, be borne by the parties in 
accordance with then applicable law. 

24.2 Whenever feasible, AT&T-l3STATE shall give Attaching Party not less than 30 days prior written 
notice of the need for Attaching Party to rearrange its facilities pursuant to this section. The notice shall 
state the date by which such rearrangements are to be completed. Attaching Party shall complete such 
rearrangements within the time prescribed in the notice. If Attaching Party does not rearrange facilities 
within noted time, AT&T-l3STATE will rearrange at Attaching Party's expense. 

25. EMERGENCY REPAIRS AND POLE REPLACEMENTS 

25.1 Responsibility for Emergency Repairs: Access to Maintenance Duct. In general, each party shall be 
responsible for making emergency repairs to its own facilities and for formulating appropriate plans and 
practices enabling such party to make such repairs. 
25.1.1 Nothing contained in this .Agreement shall be construed as requiring either party to perform any 

repair or service restoration work of any kind with respect to the other party's facilities or the 
facilities of joint users. 

25.1.2 Maintenance ducts shall be available, on a nondiscriminatory basis, for emergency repair 
activities by any entity with facilities in the conduit section in which the maintenance duct is 
located; provided, however, that an entity using the maintenance duct for emergency repair 
activities will notify AT&Tm13STATE within 12 hours of the current business day (or first business 
day following a non-business day) that such entity is entering the AT&T-ISSTATE conduit 
system and using the maintenance duct for emergency restoral purposes. The notice will 
include a description of the emergency and non-emergency services involved and an estimate of 
the completion time. Maintenance ducts will be used to restore the highest priority services, as 
defined in Section 25.3, first. Existing spare ducts may be used for restoration purposes 
providing the spare ducts are restored after restoration work is complete. Any spare ducts not 
returned will be included be assigned to the user of the duct and an occupancy permit issued. 

25.1.3The Attaching Party shall either vacate the maintenance duct within 30 days or, with AT&T- 
13STATE's consent, rearrange its facilities to ensure that at least one full-sized replacement 
maintenance duct (or, if the designated maintenance duct was an inner-duct, a suitable 
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replacement inner-duct) is available for use by all occupants in the conduit section within 30 days 
after such Attaching Party occupies the maintenance ducts. If Attaching Party fails to vacate the 
maintenance duct as described above, AT&T-l3STATE may install a maintenance conduit at 
the Attaching Party's expense. 

25.2 Designation of Emergency Repair Coordinators and Other Information. For each AT&T43STATE 
construction district, Attaching Party shall provide AT&T-l STATE with the emergency contact number 
of Attaching Party's designated point of contact for coordinating the handling of emergency repairs of 
Attaching Party's facilities and shall thereafter notify AT&Tm13STATE of changes to such information. 

25.3 Order of Precedence of Work Operations: Access to Maintenance Duct and Other Unoccupied Ducts in 
Emerqencv Situations. When notice and coordination are practicable, AT&T-l3STATE, Attaching 
Party, and other affected parties shall coordinate repair and other work operations in emergency 
situations involving service disruptions. Disputes will be immediately resolved at the site by the affected 
parties present in accordance with the following principles. 
25.3.1 Emergency service restoration work requirements shall take precedence over other work 

operations. 
25.3.2 Except as otherwise agreed upon by the parties, restoration of lines for emergency services 

providers (e.g., 91 1, fire, police, national security and hospital lines) shall be given the highest 
priority and temporary occupancy of the maintenance duct (and, if necessary, other unoccupied 
ducts) shall be assigned in a manner consistent with this priority. Secondary priority shall be 
given to restoring services to the local service providers with the greatest numbers of local lines 
out of service due to the emergency being rectified. The parties shall exercise good faith in 
assigning priorities, shall base their decisions on the best information then available to them at 
the site in question, and may, by mutual agreement at the site, take other factors into 
consideration in assigning priorities and sequencing service restoration activities. 

25.3.3 AT&T-l3STATE shall determine the order of precedence of work operations and assignment of 
duct space in the maintenance duct (and other unoccupied ducts) only if the affected parties 
present are unable to reach prompt agreement; provided, however, that these decisions shall be 
made by AT&Tm13STATE on a nondiscriminatory basis in accordance with the principles set 
forth in this section. 

25.4 Emerqencv Pole Replacements. 
25.4.1 When emergency pole replacements are required, AT&T-l3STATE shall promptly make a good 

faith effort to contact Attaching Party to notify Attaching Party of the emergency and to determine 
whether Attaching Party will respond to the emergency in a timely manner. 

25.4.2 If notified by AT&T-l3STATE that an emergency exists which will require the replacement of a 
pole, Attaching Party shall transfer its facilities immediately, provided such transfer is necessary 
to rectify the emergency. If the transfer is to an AT&Tm13STATE replacement pole, the transfer 
shall be in accordance with ATBT-13STATE's placement instructions. 

25.4.3 If Attaching Party is unable to respond to the emergency situation immediately, Attaching Party 
shall so advise AT&T-I3STATE and thereby authorize ATBT-13STATE (or any Other User 
sharing the pole with AT&T.l3STATE) to perform such emergency-necessitated transfers (and 
associated facilities rearrangements) on Attaching Party's behalf at the Attaching Party's 
expense. 

25.5 Expenses Associated with Emerqency Repairs. Each party shall bear all reasonable expenses arising 
out of or in connection with emergency repairs of its own facilities and transfers or rearrangements of 
such facilities associated with emergency pole replacements made in accordance with the provisions of 
this article. 
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25.5. Each party shall be solely responsible for paying all persons and entities who provide materials, 
labor, access to real or personal property, or other goods or services in connection with any such 
repair, transfer, or rearrangement of such party's facilities. 

25.5.2 Attaching Party shall reimburse AT&Tm13STATE for the costs incurred by AT&T=13STATE for 
work performed by AT&T-ISSTATE on Attaching Party's behalf in accordance with the 
provisions of this article. 

26. INSPECTION BY AT&T-I3STATE OF ATTACHING PARTY'S FACILITIES AND NOTICE OF NON- 
COMPLIANCE 

26.1 

26.2 

26.3 

26.4 

26.5 

26.6 

26.7 

Post-Construction Inspections. AT&T-I 3STATE will, at the Attaching Party's expense, conduct a post- 
construction inspection of the Attaching Party's attachment of facilities to AT&T-l3STATE's Structures 
for the purpose of determining the conformance of the attachments to the occupancy permit. AT&T. 
13STATE will provide the Attaching Party advance written notice of proposed date and time of the post- 
construction inspection. The Attaching Party may accompany AT&T-l3STATE on the post- 
construction inspection. 

Riaht to Make Periodic or Spot Inspections. AT&T43STATE shall have the right, but not the 
obligation, to make Periodic or Spot Inspections of all facilities attached to AT&T-I3STATEs Structure. 
Periodic Inspections will not be made more often than once every 2 years unless in AT&T-13STATEts 
judgement such inspections are required for reasons involving safety or because of an alleged violation 
of the terms of this Agreement. 

If Attaching Party's facilities are in compliance with this Agreement, there will be no charges incurred by 
the Attaching Party for the periodic or spot inspection. If Attaching Party's facilities are not in 
compliance with this Agreement, ATBT-13STATE may charge Attaching Party for the inspection. The 
costs of Periodic Inspections will be paid by those Attaching Parties with 2% or greater of their 
attachments in violation. The amount paid by the Attaching Party shall be the percentage that their 
violations bear to the total violations of all Attaching Parties found during the inspection. 

If the inspection reflects that Attaching Party's facilities are not in compliance with the terms of this 
Agreement, Attaching Party shall bring its facilities into compliance within 30 days after being notified of 
such noncompliance. If any make ready or modification work to AT&T-l3STATE's Structures is 
required to bring Attaching Party's facilities into compliance, the Attaching Party shall provide notice to 
AT&T-l3STATE and the make ready work or modification will be treated in the same fashion as make 
ready work or modifications for a new request for attachment. If the violation creates a hazardous 
condition, facilities must be brought into compliance upon notification. 

Notice of Noncompliance. If, at any time, AT&T-l3STATE determines that Attaching Party's facilities or 
any part thereof have not been placed or maintained or are not being used in accordance with the 
requirements of this Agreement, AT&T-I3STATE may send written notice to Attaching Party specifying 
the alleged noncompliance. Attaching Party agrees to acknowledge receipt of the notice as soon as 
practicable. If Attaching Party does not dispute AT8T-13STATE's assertion that such facilities are not 
in compliance, Attaching Party agrees to provide AT&T.l3STATE with a schedule for bringing such 
facilities into compliance, to bring the facilities into compliance within a reasonable time, and to notify 
AT&T-I3STATE in writing when the facilities have been brought into compliance. 

Disputes over Alleged Noncompliance. If Attaching Party disputes AT&T-l3STATE's assertion that 
Attaching Party's facilities are not in compliance, Attaching Party shall notify AT&T-l3STATE in writing 
of the basis for Attaching Party's assertion that its facilities are in compliance. 

Failure to Bring Facilities into Compliance. If Attaching Party has not brought the facilities into 
compliance within a reasonable time or provided AT&T-I3STATE with proof sufficient to persuade 
AT&T-l3STATE that AT&T.l3STATE erred in asserting that the facilities were not in compliance, and 
if AT&T-l3STATE determines in good faith that the alleged noncompliance causes or is likely to cause 
material damage to AT&T.I3STATE's facilities or those of other users, AT&T-I3STATE may, at its 
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option and Attaching Party's expense, take such non-service affecting steps as may be required to 
bring Attaching Party's facilities into compliance, including but not limited to correcting any conditions 
which do not meet the specifications of this Agreement. 

26.8 Correction of Conditions by AT&T-i3STATE. If AT&T-l3STATE elects to bring Attaching Party's 
facilities into compliance, the provisions of this Section shall apply. 
26.8.1 ATBT-13STATE will, whenever practicable, notify Licensee in writing before performing such 

work. The written notice shall describe the nature of the work to be performed and AT&T- 
13STATE's schedule for performing the work. 

26.8.2 If Attaching Party's facilities have become detached or partially detached from supporting racks 
or wall supports located within a AT&T-l3STATE manhole, AT&T.l3STATE may, at Attaching 
Party's expense, reattach them but shall not be obligated to do so. If AT&T-l3STATE does not 
reattach 'Attaching Party's facilities, AT&T-l3STATE shall endeavor to arrange with Attaching 
Party for the reattachment of any facilities affected. 

26.8.3 AT&T-l3STATE shall, as soon as practicable after performing the work, advise Attaching Party 
in writing of the work performed or action taken. Upon receiving such notice, Attaching Party 
shall inspect the facilities and take such steps as Attaching Party may deem necessary to insure 
that the facilities meet Attaching Party's performance requirements. 

26.9 Attachinq Party to Bear Expenses. Attaching Party shall bear all expenses arising out of or in 
connection with any work performed to bring Attaching Party's facilities into compliance with this 
Section; provided, however that nothing contained in this Section or any license issued hereunder shall 
be construed as requiring Attaching Party to bear any expenses which, under applicable federal or state 
laws or regulations, must be borne by persons or entities other than Attaching Party. 

27. TAGGING OF FACILITIES AND UNAUTHORIZED ATTACHMENTS 

27.1 Facilities to Be Marked. Attaching Party shall tag or otherwise mark all of Attaching Party's facilities 
placed on or in AT&T-l3STATE's Structure in a manner sufficient to identify the facilities as those 
belonging to the Attaching Party. 

27.2 Removal of Untaqaed Facilities. AT&T-l3STATE may, without notice to any person or entity, remove 
From AT&T-l3STATE's poles or any part of AT8T-13STATE's conduit system the Attaching Party's 
facilities, if AT&T-IISTATE determines that such facilities are not the subject of a current occupancy 
permit and are not otherwise lawfully present on AT&T-l3STATE's poles or in AT&T-l3STATE's 
conduit system. 

27.3 Notice to Attachins Party. If any of Attaching Party's facilities for which no occupancy permit is 
presently in effect are found attached to AT&T-l3STATE's poles or anchors or within any part of 
AT&T.l3STATE's conduit system, AT&T-l3STATE, without prejudice to other rights or remedies 
available to AT&Tm13STATE under this Agreement, and without prejudice to any rights or remedies 
which may exist independent of this Agreement, shall send a written notice to Attaching Party advising 
Attaching Party that no occupancy permit is presently in effect with respect to the facilities and that 
Attaching Party must, within 30 days, respond to the notice as provided in Section 27.6 of this 
Agreement. 

27.4 Attachins Party's Response. Within 60 days after receiving a notice under Section 27.5 of this 
Agreement, Attaching Party shall acknowledge receipt of the notice and submit to AT&T-l3STATE, in 
writing, an application for a new or amended occupancy permit with respect to such facilities. 

27.5 Approval of Request and Retroactive Charqes. If AT&T-l3STATE approves Attaching Party's 
application for a new or amended occupancy permit, Attaching Party shall be liable to AT&T-l3STATE 
for all fees and charges associated with the unauthorized attachments as specified in Section 27.10 of 
this Agreement. The issuance of a new or amended occupancy permit as provided by this article shall 
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not operate retroactively or constitute a waiver by AT&T-l3STATE of any of its rights or privileges 
under this Agreement or otherwise. 

27.6 Attachment and occupancy fees and charges shall continue to accrue until the unauthorized facilities 
are removed from AT&T43STATE's poles, conduit system or rights of way or until a new or amended 
occupancy permit is issued and shall include, but not be limited to, all fees and charges which would 
have been due and payable if Attaching Party and its predecessors had continuously complied with all 
applicable AT&Tm13STATE licensing requirements. Such fees and charges shall be due and payable 
30 days after the date of the bill or invoice stating such fees and charges. In addition, the Attaching 
Party shall be liable for an unauthorized attachment andlor occupancy fee as specified in Section 29 of 
this Agreement. Payment of such fees shall be deemed liquidated damages and not a penalty. In 
addition, Attaching Party shall rearrange or remove its unauthorized facilities at AT&T-l3STATE's 
request to comply with applicable placement standards, shall remove its facilities from any space 
occupied by or assigned to AT&T.IJSTATE or another Other User, and shall pay AT&Tm13STATE for 
all costs incurred by AT&T43STATE in connection with any rearrangements, modifications, or 
replacements necessitated as a result of the presence of Attaching Party's unauthorized facilities. 

27.7 Removal of Unauthorized Attachments. If Attaching Party does not obtain a new or amended 
occupancy permit with respect to unauthorized facilities within the specified period of time, AT&T- 
13STATE shall by written notice advise Attaching Party to remove its unauthorized facilities not less 
than 60 days from the date of notice and Attaching Party shall remove the facilities within the time 
specified in the notice. If the facilities have not been removed within the time specified in the notice, 
AT&T-l3STATE may, at AT&Tm13STATE's option, remove Attaching Party's facilities at Attaching 
Party's expense. 

27.8 No Ratification of Unpermited Attachments or Unauthorized Use of AT&T-l3STATE's Facilities. No act 
or failure to act by AT&T-l3STATE with regard to any unauthorized attachment or occupancy or 
unauthorized use of AT&T.I3STATE's Structure shall be deemed to constitute a ratification by AT&T- 
13STATE of the unauthorized attachment or occupancy or use, nor shall the payment by Attaching 
Party of fees and charges for unauthorized pole attachments or conduit occupancy exonerate Attaching 
Party from liability for any trespass or other illegal or wrongful conduct in connection with the placement 
or use of such unauthorized facilities. 

28. REMOVAL OF ATTACHING PARTY'S FACILITIES 

28.1 When Applicant no longer intends to occupy space on an AT&T.l3STATE pole or in a AT&T-l3STATE 
duct or conduit, Applicant will provide written notification to AT&T-l3STATE that it wishes to terminate 
the occupancy permit with respect to such space and will remove its facilities from the space described 
in the notice. Upon removal of Applicant's facilities, the occupancy permit shall terminate and the 
space shall be available for reassignment. 
28.1.1 Attaching Party shall be responsible for and shall bear all expenses arising out of or in 

28.1.2 Except as otherwise agreed upon in writing by the parties, Applicant must, after removing its 

28.1.3 Applicant shall be solely responsible for the removal of its own facilities from AT&Tm13STATE's 

28.2 At AT&T-l3STAT€'s request, Attaching Party shall remove from AT&T-I3STATE's Structure any of 
Attaching Party's facilities which are no longer in active use. Upon request, the Attaching Party will 
provide proof satisfactory to AT&Tm13STATE that an Attaching Party's facility is in active service. 
Attaching Party shall not abandon any of its facilities by leaving such facilities on or in AT&T- 
13STATE's Structure. 

connection with the removal of its facilities from AT&T.l3STATE's Structure. 

facilities, plug all previously occupied ducts at the entrances to AT&T-i3STATE's manholes. 

Structure. 
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28.3 Removal Followina Termination of Occupancy Permit. Attaching Party shall remove its facilities from 
AT&T-l3STATE's poles, ducts, conduits, or rights-of-way within 30 days after termination of the 
occupancy permit. 

28.4 Removal Followina Replacement of Facilities. Attaching Party shall remove facilities no longer in 
service from AT&T43STATE's Structures within 30 days after the date Attaching Party replaces 
existing facilities on a pole or in a conduit with substitute facilities on the same pole or in the same 
conduit. 

28.5 Removal to Avoid Forfeiture. If the presence of Attaching Party's facilities on or in AT&Tm13STATE's 
Structure would cause a forfeiture of the rights of AT&T-l3STATE to occupy the property where such 
Structure is located, AT&Tm13STATE will promptly notify Attaching Party in writing and Attaching Party 
shall not, without due cause and justification, refuse to remove its facilities within such time as may be 
required to prevent such forfeiture. ATBT43STATE will give Attaching Party not less than 30 days 
from the date of notice to remove Attaching Party's facilities unless prior removal is required to prevent 
the forfeiture of ATBT-13STATE's rights. At Attaching Party's request, the parties will engage in good 
faith negotiations with each other, with Other Users, and with third-party property owners and 
cooperatively take such other steps as may be necessary to avoid the unnecessary removal of 
Attaching Party's facilities. 

28.6 Removal of Facilities bv AT&T-l3STATE: Notice of Intent to Remove. If Attaching Party fails to remove 
its facilities from AT&T-l3STATE's Structure in accordance with the provisions of Sections 28.1-28.6 of 
this Agreement, ATBT-13STATE may remove such facilities and store them at Attaching Party's 
expense in a public warehouse or elsewhere without being deemed guilty of trespass or conversion and 
without becoming liable to Attaching Party for any injury, loss, or damage resulting from such actions. 
ATBT-13STATE shall give Attaching Party not less than 30 days prior written notice of its intent to 
remove Attaching Party's facilities pursuant to this section. 

28.7 Removal of Facilities by ATBT-13STATE. If AT&T-l3STATE removes any of Attaching Party's 
facilities pursuant to this article, Attaching Party shall reimburse ATBT-13STATE for ATBT-13STATE's 
costs in connection with the removal, storage, delivery, or other disposition of the removed facilities. 

29. RATES, FEES, CHARGES, AND BILLING 

29.1 

29.2 

Rates, Charqes and Fees Subiect to Applicable Laws, Renulations, Rules, and Commission Orders. All 
rates, charges and fees outlined in this Agreement will be set forth in Exhibit I of this Appendix. All 
rates, charges and fees shall be subject to all applicable federal and state laws, rules, regulations, and 
commission orders. 

Chanaes to Rates, Charqes and Fees. Subject to applicable federal and state laws, rules, regulations 
and orders, AT&Tm13STATE shall have the right to change the rates, charges and fees outlined in this 
Agreement. ATBT-13STATE will provide the Attaching Party 60 days written notice, advising the 
Attaching Party of the specific changes being made and the effective date of the change. If the 
changes outlined in the notice are not acceptable to the Attaching Party, Attaching Party may either (1) 
seek renegotiation of this Agreement, (2) terminate this Agreement, or (3) seek relief through the 
dispute resolution process in the General Terms and Conditions of this Agreement. 

30. PERFORMANCE AND PAYMENT BONDS 

30.1 Bond May Be Required. ATBTm13STATE may require Attaching Party, Authorized Contractors, and 
other persons acting on Attaching Party's behalf to execute performance and payment bonds (or 
provide other forms of security) in amounts and on terms sufficient to guarantee the performance of the 
Attaching Party's obligations arising out of or in connection with this Agreement. 
30.1.1 If a bond or similar form of assurance is required of Attaching Party, an Authorized Contractor, or 

other person acting on Attaching Party's behalf, Attaching Party shall promptly submit to ATBT- 
13STATE adequate proof that the bond remains in full force and effect and provide certification 
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from the company issuing the bond that the bond will not be cancelled, changed or materially 
altered without first providing AT&T-I 3STATE 60 days written notice. 

Payment and Performance Bonds in Favor of Contractors and Subcontractors. Attaching Party shall be 
responsible for paying all employees, contractors, subcontractors, mechanics, materialmen and other 
persons or entities performing work or providing materials in connection with Attaching Party's 
performance under this Agreement. In the event any lien, claim or demand is made on AT&T- 
13STATE by any such employee, contractor, subcontractor, mechanic, materialman, or other person or 
entity providing such materials or performing such work, AT&T-l3STATE may require, in addition to 
any security provided under Section 30.1 of this Agreement, that Attaching Party execute payment or 
performance bonds, or provide such other security, as AT&T-I3STATE may deem reasonable or 
necessary to protect AT&T-13STATE from any such lien, claim or demand. 
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APPENDIX LAWFUL UNEs 
(LAWFUL PROVISION OF ACCESS TO UNBUNDLED NETWORK ELEMENTS) 

1. INTRODUCTION 
1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 

1.10 

1.11 

1.12 

This Appendix Lawful UNEs sets forth the terms and conditions pursuant to which the applicable AT&T Inc. 
(AT&T)-owned Incumbent Local Exchange Carrier (ILEC) will fumish CLEC with access to lawful unbundled 
network elements as specifically defined in this Appendix Lawful UNEs for the provision by CLEC of a 
Telecommunications Service (( Act, Section 251 (c)(3)). For information regarding deposit, billing, payment, 
non-payment, disconnect, and dispute resolution, see the General Terms and Conditions of this Agreement. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas andlor Wisconsin Bell, Inc. dbla AT&T Wisconsin. 

AT&T-2STATE - As used herein, AT&T-SSTATE means AT&T CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT&T4STATE - As used herein, AT&T-4STATE means Southwestem Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-7STATE -As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION !STATE, AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT&T-8STATE -As used herein, ATLT-8STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Mismri ,  Nevada, Oklahoma and Texas. 

AT&T-1OSTATE - As used herein, AT&T-l OSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION 5-STATE an the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wiscorsin. 

AT&T-l2STATE -As used herein, AT&T-l2STATE means AT&T SOUTHWEST REGION 5-STATE, 
MIDWEST REGION 5-STATE and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahorm, Texas and 
Wisconsin. 

AT&T-I 3STATE -As used herein, AT&T-I3STATE means AT&T SOUTHWEST REGION "ATE, AI&T 
MIDWEST REGION S T A T E ,  AT&T-2STATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

AT&T ARKANSAS -As used herein, AT&T ARKANSAS means Southwestem Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

AT&T CALIFORNIA - As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in Califomia. 

AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southem New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 
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1 . I 3  AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.1 6 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned ILEC doing business in Michigan. 

1 . I 7  AT&T MIDWEST REGION 5-STATE -As used herein, AT&T MIDWEST REGION 5-STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1 .I 8 AT&T MISSOURI - As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.19 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA- As used herein, AT&T OKLAHOMAmeans Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION 5-STATE -As used herein, AT&T SOUTHWEST REGION %STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, ATBT 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T TEXAS means Southwestem Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT8T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.25 The Prices at which AT&Tm13STATE agrees to provide electronic access to its Directory Assistance (DA) 
database are contained in the applicable Appendix Pricing and/or the applicable Commissioned ordered 
tariff where stated. 

2. TERMS AND CONDITIONS 

2.1 Lawful UNEs and Declassification. This Agreement sets forth the terms and conditions pursuant to which 
AT&T-l3STATE will provide CLEC with access to unbundled network elements under Section 251(c)(3) of 
the Act in AT&Tm13STATE's incumbent local exchange areas for the provision of Telecommunications 
Services by CLEC; provided, however, that notwithstanding any other provision of the Agreement, ATBT. 
13STATE shall be obligated to provide UNEs only to the extent required by Section 251(c)(3)of the Act, as 
determined by lawful and effective FCC rules and associated lawful and effective FCC and judicial orders, 
and may decline to provide UNEs to the extent that provision of the UNE(s) is not required by Section 
251(c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawful and effective 
FCC and judicial orders. UNEs that AT&T-I3STATE is required to provide pursuant to Section 251(c)(3) 
of the Act, as determined by lawful and effective FCC rules and associated lawful and effective FCC and 
judicial orders shall be referred to in this Agreement as "Lawful UNEs." 
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2.1 -1 A network element, including a network element referred to as a Lawful UNE under this Agreement, 
will cease to be a Lawful UNE under this Agreement if it is no longer required by Section 251(c)(3) of 
the Act, as determined by lawful and effective FCC rules and associated lawful and effective FCC 
and judicial orders. Without limitation, a Lawful UNE that has ceased to be a Lawful UNE may also 
be referred to as "Declassified." 

2.1.2 Without limitation, a network element, including a network element referred to as a Lawful UNE 
under this Agreement is Declassified upon or by (a) the issuance of a legally effective finding by a 
court or regulatory agency acting within its lawful authority that requesting Telecommunications 
Camers are not impaired without access to a particular network element on an unbundled basis; or 
(b) the issuance of any valid law, order or rule by the Congress, FCC or a judicial body stating that 
an incumbent LEC is not required, or is no longer required, to provide a network element on an 
unbundled basis pursuant to Section 251(c)(3) of the Act; or (c) the absence, by vacatur or 
otherwise, of a legally effective FCC rule requiring the provision of the network element on an 
unbundled basis under Section 251 (c)(3). By way of example only, a network element can cease to 
be a Lawful UNE or be Declassified generally, or on an element-specific, route-specific or 
geographically-specific basis or on a class of elements basis. Under any scenario, Section 2.5 
"Transition Procedure" shall apply. 

2.1.3 It is the Parties' intent that only Lawful UNEs shall be available under this Agreement; accordingly, if 
this Agreement requires or appears to require Lawful UNE(s) or unbundling without specifically 
noting that the UNE(s) or unbundling must be 'Lawful," the reference shall be deemed to be a 
reference to Lawful UNE(s) or Lawful unbundling, as defined in this Section 2.1. If an element is not 
required to be provided under this Appendix Lawful UNE andlor not described in this Appendix 
Lawful UNE, it is the Parties' intent that the element is not available under this Agreement, 
notwithstanding any reference to the element elsewhere in the Agreement, including in any other 
Appendix, Schedule or in the Pricing Appendix. 

2.1.4 By way of example only, if terms and conditions of this Agreement state that ATBTm13STATE is 
required to provide a Lawful UNE or Lawful UNE combination, and that Lawful UNE or the involved 
Lawful UNE (if a combination) is Declassified or otherwise no longerconstitutes a Lawful UNE, then 
ATBT-13STATE shall not be obligated to provide the item under this Agreement as an unbundled 
network element, whether alone or in combination with or as part of any other arrangement under 
the Agreement. 

Nothing contained in the Agreement shall be deemed to constitute consent by ATBT-13STATE that any 
item identified in this Agreement as a UNE, network element or Lawful UNE is a network element or UNE 
under Section 251(c)(3) of the Act, as determined by lawful and effective FCC rules and associated lawful 
and effective FCC and judicial orders, that ATBT-13STATE is required to provide to CLEC alone, or in 
combination with other network elements or UNEs (Lawful or otherwise), or commingled with other network 
elements, UNEs (Lawful or otherwise) or other services or facilities. 

The preceding includes without limitation that ATBT-13STATE shall not be obligated to provide 
combinations (whether considered new, pre-existing or existing) or other arrangements (including, where 
applicable, Commingled Arrangements) involving ATBT-13STATE network elements that do not constitute 
Lawful UNEs, or where Lawful UNEs are not requested for permissible purposes. 

Notwithstanding any other provision of this Agreement or any Amendment to this Agreement, including but 
not limited to intervening law, change in law or other substantively similar provision in the Agreement or any 
Amendment, if an element described as an unbundled network element or Lawful UNE in this Agreement is 
Declassified or is otherwise no longer a Lawful UNE, then the Transition Procedure defined in Section 2,5, 
below, shall govern. 

Non-Impaired Wire Center Criteria and Related Processes 

2.5.1 ATBT43STATE has designated and posted to CLEC Online the wire centers where it contends the 
thresholds for DS1 and DS3 Unbundled High-Capacity Loops as defined pursuant to Rule 

2.2 

2.3 

2.4 

2.5 
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5Ie319(a)(4) and Rule 51.319(a)(5) and for Tier 1 and Tier 2 Non-Impaired Wire Centers as defined 
pursuant to Rule 51.319(e)(3)(i) and Rule 51.319(e)(3)(ii) have been met. ATBT43STATE's 
designations shall be treated as controlling (even if CLEC believes the list is inaccurate) for 
purposes of transition and ordering unless CLEC provides a self-certification as outlined below, Until 
CLEC provides a self-certification for High-Capacity Loops andlor Transport for such wire center 
designations, CLEC will not submit High Capacity Loop andlor Transport orders based on the wire 
center designation, and if no self-certification is provided will transition its Embedded Base of DS1 
and DS3 Loop and Transport arrangements affected by the designation by disconnecting or 
transitioning to an altemate facility or arrangement, if available, by March 11, 2006. CLEC will 
transition any affected Dark Fiber Transport arrangements affected by the wire center designations 
by disconnecting or transitioning to an altemate facility or arrangement, if available, by September 
11,2006. ATBT-13STATE will update the CLEC Online posted list and will advise CLECs of such 
posting via Accessible Letter, which term for the purposes of this Section 2.5 of this Agreement shall 
be deemed to mean an Accessible Letter issued after the effective date of this Agreement, as set 
forth in this Section 2.5 of this Agreement. 

2.5.2 If the Commission has not previously determined, in any proceeding, that a wire center is properly 
designated as a wire center meeting the thresholds set forth pursuant to Rule 51.319(a)(4), Rule 
51.319(a)(5), Rule51.319(e)(3)(i) and Rule51.319(e)(3)(ii), then, priortosubmitting anorderfor an 
unbundled a DSllDS3 High-Capacity Loop; DSllDS3 Dedicated Transport or Dark Fiber Dedicated 
Transport arrangement, CLEC shall perform a reasonably diligent inquiry to determine that, to the 
best of CLEC's knowledge, whether the wire center meets the non-impairment thresholds as set 
forth pursuant to Rule 51.319(a)(4), Rule 51.319(a)(5), Rule51.319(e)(3)(i) and Rule51.319(e)(3)(ii). 
If, based on its reasonably diligent inquiry, the CLEC disputes the ATBT-13STATE wire center non- 

impairment designa~on, the CLEC will provide a self-certification to ATBT-13STATE identifying the 
wire center(s) for which it is self-certifying. In performing its inquiry, CLEC shall not be required to 
consider any lists of non-impaired Wire Centers compiled by ATBT-13STATE as creating a 
presumption that a Wire Center is not impaired. CLEC can send a letter to ATBT-13STATE claiming 
Self Certification or CLEC may elect to self-certify using a written or electronic notification sent to 
ATBT-13STATE. If CLEC makes such a self-certification, and CLEC is otherwise entitled to the 
ordered element under the Agreement, ATBT-13STATE shall provision the requested facilities in 
accordance with CLEC's order and within ATBT-13STATE's standard ordering interval applicable to 
such facilities. If ATBT-13STATE in error rejects CLEC orders, where CLEC has provided self 
certification in accordance with this Section 2.5 of this Agreement, ATBT-13STATE will modify its 
systems to accept such orders within 5 business hours of CLEC notification to its account manager. 
CLEC may not submit a self-certification for a wire center after the transition period for the DSllDS3 
Loops andlor DSllDS3 Dedicated Transport andlor Dark Fiber Dedicated Transport impacted by the 
designation of the wire center has passed. 

2.5.3 The parties recognize that wire centers that ATBT-13STATE had not designated as meeting the 
FCC's non-impairment thresholds as of March 11,2005, may meet those thresholds in the future. In 
the event that a wire center that is not currently designated as meeting one or more of the FCC's 
non-impairment thresholds, meets one or more of these thresholds at a later date, AT&T-l3STATE 
may add the wire center to the list of designated wire centers and the Parties will use the following 
process: 

2.5.3.1 ATBT.13STATE may update the wire center list as changes occur. 

2.5.3.2 To designate a wire center that had previously not met one or more of the FCC's 
impairment thresholds but subsequently does so, ATBT-13STATE will provide notification 
to CLEC via Accessible Letter and by a posting on CLEC Online. 

2.5.3.3 ATBT.13STATE will continue to accept CLEC orders for impacted DSllDS3 High Capacity 
Loom, DSlIDS3 Dedicated Transport andlor Dark Fiber Dedicated Transport without 
requiring CLEC self-certification for 30 calendar days aft 
issued. 

DRAFT - FOR lNFORMATlONA1 PURPOSES ON1 Y 
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2.5.3.4 In the event the CLEC disagrees with AT&T-l3STATE's determination and CLEC has 60 
calendar days from the issuance of the Accessible Letter to dispute AT&T43STATE's 
determination regarding the wire center by providing a self-certification to AT&Tq13STATE. 

2.5.3.5 If the CLEC does not use the self-certification process described in this Section 2.5 of this 
Agreement to self-certify against AT&T=13STATE's wire center designation within 60 
calendar days of the issuance of the Accessible Letter, the parties must comply with the 
Applicable Transitional Period as follows: transition all circuits that have been declassified 
by the wire center designation(s) within 30 days ending on the 90th day after the issuance 
of the Accessible Letter providing the wire center designation of non-impairment or the end 
of the applicable transition period described in Section 2.5.1 of this Agreement, whichever 
is later For the Applicable Transitional Period, no additional notification will be required, 
CLEC may not obtain new DSllDS3 High Capacity Loops, DSllDS3 Dedicated Transport 
andlor Dark Fiber Dedicated Transport in wire centers andlor routes where such circuits 
have been declassified during the applicable transition period. 

2.5.3.6 If the CLEC does provide self-certification to dispute AT&T-l3STATE's designation 
determination within 60 calendar days of the issuance of the Accessible Letter, ATBT- 
13STATE may dispute CLEC's self-certification as described in Sections 2.5.5 and 2.5.6 of 
this Agreement and ATLTq13STATE will accept and provision the applicable loop and 
transport orders for the CLEC providing the self certification during a dispute resolution 
process. 

2.5.3.7 During the applicable transition period, the rates paid will be the rates in effect at the time 
of the non-impairment designations plus 15%. 

2.5.4 If the Commission has previously determined, in any proceeding, that a wire center is properly 

2.5.5 

designated as a wire center meeting the thresholds set forth pursuant to Rule 51.319(a)(4), Rule 
51.319(a)(5), Rule 51.319(e)(3)(i) and Rule 51.319(e)(3)(ii), then CLEC shall not request DSlIDS3 
High-Capacity Loops, DSlIDS3 Dedicated Transport or Dark Fiber Dedicated Transport 
arrangements declassified by the non-impairment status of the wire center in such wire center. If a 
CLEC withdraws its self-certification after a dispute has been filed with the Commission, but before 
the Commission has made a determination regarding the wire center designation, the wire center 
designation(s) that were the subject of the dispute will be treated as though the Commission 
approved AT&T-l3STATE's designations. 

If it desires to do so, AT&T43STATE can dispute the self-certification and associated CLEC orders 
for facilities pursuant to the following procedures: AT&T-lSSTATE will notify the CLEC of its intent 
to dispute the CLEC's self-certification within 30 days of the CLEC's self-certification or within 30 
days of the effective date of this Agreement, whichever is later. ATgT-13STATE will file the dispute 
for resolution with the state Commission within 60 days of the CLEC's self-certification or within 60 
days of the effective date of this Agreement, whichever is later. AT&T-l3STATE will notify CLECs 
of the filing of such a dispute via Accessible Letter. If the self-certification dispute is filed with the 
state Commission for resolution, the Parties will not oppose requests for intervention by other 
CLECs if such request is related to the disputed wire center designation(s). The parties agree to 
urge the state Commission to adopt a case schedule resulting in the prompt resolution of the 
dispute. AT&Tm13STATE's failure to file a timely challenge, Le., within 60 days of the CLEC's self- 
certification or within 60 days of the effective date of this Agreement, whichever is later, to any 
CLEC's self certification for a given wire center shall be deemed a waiver by AT&T-l3STATE of its 
rights to challenge any subsequent self certification for the affected wire center except as provided 
below. AT&Tm13STATE shall promptly notify CLEC of any time where AT&T-l3STATE has waived 
its ability to challenge a self-certification as to any wire center for carrier. AT&T.l3STATE may 
challenge future CLEC self-certifications pertaining to the wire center if the underlying facts 
pertaining to the designation of non-impairment have changed, in which case the Parties will follow 
the provisions for updating the wire center list outlined in Section 2.5.3 of this Agreement. During 
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the timeframe of any dispute resolution proceeding, AT&T-l3STATE shall continue to provide the 
High-Capacity Loop or Transport facility in question to CLEC at the rates in the Pricing Appendix to 
the Agreement. If the CLEC withdraws its self-certification, or if the state Commission determines 
through arbitration or otherwise that CLEC was not entitled to the provisioned DSllDS3 Loops or 
DSllDS3 Dedicated Transport or Dark Fiber Dedicated Transport under Section 251, the rates paid 
by CLEC for the affected loop or transport shall be subject to true-up as follows: 

2.5.5.1 For wire centers designated by AT&T-l3STATE prior to March 11, 2005 and 

2.5.5.1.1 For the affected loopltransport element(s) installed prior to March 11, 2005, 

2.5.5.1.1.1 CLEC will provide a true-up calculated using a beginning date of 
March 11, 2005 based on the FCC transitional rate described in 
Section 2.5.3.7 of this Appendix or if applicable, Section 1.2 of 
the Embedded Base Rider to h i s  Agreement between March 11, 
2005 and the end of the initial TRRO transition period described in 
Section 2.5.1. If affected loopsltransportelement(s) remain in place 
after the end of the initial TRRO transition period, CLEC will also 
provide a true-up for the period after the end of initial TRRO 
transition period calculated using the equivalent special access 
rates during the period between the end of the initial transition 
period and the date the circuit is actually transitioned. If no 
equivalent special access rate exists, a true-up will be determined 
using the transitional rate described in Section 2.5.3.7 of this 
Appendix or if applicable, Section 1.2 of the Embedded Base 
Rider of this Agreement. The applicable equivalent special access 
rateltransitional rate as described above will continue to apply until 
the facility has been transitioned. 

2.5.5.1.2 For the affected loop/transport element@) installed after March 11,2005, CLEC 
will provide a true-up to an equivalent special access rate as of the later of the 
date billing began for the provisioned element or thirty days after AT8T- 
13STATE's notice of non-impairment. If no equivalent special access rate 
exists, a true-up will be determined using the transitional rate described in 
Section 2.5.3.7 of this Appendix or if applicable, Section 1.2 of the 
Embedded Base Rider of this Agreement. The applicable equivalent special 
access rateltransitional rate will continue to apply until the facility has been 
transitioned. 

2.5.5.2 For wire centers designated by AT&T-I3STATE after March 11,2005, 

2.5.5.2.1 For affected loopltransport elements ordered before AT8T-13STATE's wire 
center designation, 

2.5.5.2.1.1 

2.5.5.2.1.2 

if the applicable transition period is within the initial TRROtransition 
period described in Section 2.5.1 of this Agreement, CLEC will 
provide a true-up during the period between the date that is thirty 
(30) days after AT8T-13STATE's notice of non-impairment and the 
date the circuit is transitioned to the transitional rate described in 
Section 2.5.3.7 of this Agreement. 

if the applicable transition period is after the initial TRRO transition 
period described in Section 2.5.1 of this Agreement has expired, 
CLEC will provide a true-up based on the transitional rate described 
in Section 2.5.3.7 of this Agreement between the date that is thirty 
(30) days after AT8Te13STATE's notice of non-impairment and the 
end of the applicable transition period described in Section 2.5.1 

DRAFT-FORlNFORMATlONAL PURPOSES ONLY DECLASSIFIED 
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and the equivalent special access rates during the period between 
the end of the initial transition period and the date the circuit is 
actually transitioned. If no equivalent special access rate exists, a 
true-up will be determined using the transitional rate described in 
Section 2.5.3.7 of this Agreement. The applicable equivalent 
special accessltransitional rate as described above will continue to 
apply until the facility has been transitioned. 

2.5.5.2.2For affected loopltransport elements ordered after -AT&T-l3STATE's wire center 
designation, CLEC will provide a true-up for the affected loopltransport element@) to an 
equivalent special access rate for the affected loopltransport element(s) as of the later of 
the date billing began for the provisioned element or thirty (30) days after AT&T- 
13STATE's notice of non-impairment. If no equivalent special access rate exists, a true-up 
will be determined using the transitional rate described in Section 2.5.3.7 of this 
Agreement. The applicable equivalent special accesshransitional rate will continue to 
apply until the facility has been transitioned. 

2.5.6 In the event of a dispute following CLEC's Self-Certification, upon request by the Commission or 
CLEC, AT&T-I3STATE will make available, subject to the appropriate state or federal protective 
order, and other reasonable safeguards, a!l documentation and all data upon which AT8T-13STATE 
intends to rely, which will include the detailed business line information for the AT&T-l3STATE wire 
center or centers that are the subject of the dispute. 

2.5.7 The provisions of Section 2.5.1 of this Agreement shall apply to the transition of DSllDS3 High- 
Capacity Loops, DSllDS3 Dedicated Transport or Dark Fiber Dedicated Transport arrangements 
impacted by wire center designation(s). As outlined in Section 2.5.1 of this Agreement, requested 
transitions of DSlIDS3 High Capacity loops, DSllDS3 Dedicated Transport or Dark Fiber Dedicated 
Transport arrangements shall be performed in a manner that reasonably minimizes the disruption or 
degradation to CLEC's customer's service, and all applicable charges shall apply. Crossconnects 
provided by AT&T-l3STATE in conjunction with such Loops andlor Transport shall be billed at 
applicable wholesale rates (e.g., prior to transition, cross connects will be billed at transitional rates, 
after transition, if conversion is to an access product, cross connects will be billed at applicable 
access rates). Cross-connects that are not associated with such transitioned DSlIDS3 High- 
Capacity Loops, DSllDS3 Dedicated Transport or Dark Fiber Dedicated Transport arrangements 
shall not be re-priced. 

2.5.8 AT&T.I3STATE will process CLEC orders for DSllDS3 High Capacity Loops, DSlIDS3 Dedicated 
Transport, or Dark Fiber Transport conversion or disconnection. AT&T-l3STATE will not convert or 
disconnect these services prior to the end of the applicable transitional period unless specifically 
requested by the CLEC; however, CLEC is responsible for ensuring that it submits timely orders in 
order to complete the transition by the end of applicable transitional period in an orderly manner. 

2.5.9 A building that is served by both an impaired wire center and a non impaired wire center and that is 
not located in the serving area for the non-impaired wire center will continue to have Affected 
Elements available from the impaired wire center and support incremental moves, adds, and 
changes otherwise permitted by the Agreement, as amended. 

2.5.10CLEC may not self-certify that it is entitled to obtain DSllDS3 Loops or DSllDS3 Dedicated 
Transport at a location where CLEC has met the volume cap set forth in Sections 8.3.4.4.1 and 
8.3.5.4.1 (for DSllDS3 Loops) and 13.3.5.1 and 13.3.6.1 (for DSllDS3 Dedicated Transport). 

2.5.1 1 Notwithstanding anything to the contrary in the Agreement, including any amendments to this 
Agreement, at the end of the Applicable Transitional Period, unless CLEC has submitted a 
disconnect/discontinuance LSR or ASR, as applicable, under Section 2.5.1 of this Agreement, and if 
CLEC and AT&T-l3STATE have failed to reach agreement under Section 2.5.8 of this Agreement 
as to a substitute service arrangement or element, then AT&T-I3STATE may, at its sole option, 
disconnect dark fiber element@), whether previously provided alone or in combination with or as part 

CONFIDENTIAL 



APPENDIX LAWFUL UNES (POSl-TRRO)/ATBT-l3STATE 

ATBT-I 3STAT@@@@ 
PAGE 10 OF 46 

062907 

of any other arrangement, or convert the subject element(s), whether alone or in combination with or 
as part of any other arrangement to an analogous resale or access service, if available at rates 
applicable to such analogous service or arrangement. 

AT&T-l3STATE will provide access to Lawful UNEs for the provision by CLEC of a Telecommunications 
Service. (Act, Section 251(c)(3). 

AT&T43STATE will provide CLEC nondiscriminatory access to Lawful UNEs (Act, Section 251 (c)(3), Act, 
47 CFR 9 51.307(a)): 

2.7.1 At any technically feasible point (Act, Section 251(c)(3); 47 CFR 3 51.307(a)); 
2.7.2 At the rates, terms, and conditions which are just, reasonable, and nondiscriminatory (Act, Section 

251(c)(3); 47 CFR 9 51.307(a)); 

2.7.3 In a manner that allows CLEC to provide a Telecommunications Service that may be offered by 
means of that Lawful UNE (Act, Section 251(c)(3); 47 CFR 9 51.307 (c)); 

2.7.4 In a manner that allows access to the facility or functionality of a requested Lawful UNE to be 
provided separately from access to other elements, and for a separate charge (47 CFR 9 51.307(d)); 

2.7.5 With technical information regarding AT&T-I 3STATE's network facilities to enable CLEC to achieve 
access to Lawful UNEs (47 CFR 0 51.307(e)); 

2.7.6 Except as provided in this Appendix, without imposing limitations, restrictions, or requirements on 
requests for, or the use of, Lawful UNEs for the service CLEC seeks to offer (47 CFR 9 51.309(a)); 

2.7.7 Where applicable, terms and conditions of access to Lawful UNEs shall be no less favorable than 
terms and conditions under which AT&T-I3STATE provides such elements to itself (47 CFR 3 
5 1.31 3( b)); 

2.7.8 Only to the extent it has been determined that these elements are required by the "necessary" and 
'impair" standards of the Act (Act, Section 251(d)(2)); 

2.7.9 Except upon request of CLEC, AT&T-l3STATE shall not separate CLEC-requested Lawful UNEs 
that are currently combined. (47 CFR 9 51.315(b)) ATBT43STATE is not prohibited from or 
otherwise limited in separating any Lawful UNEs not requested by CLEC or a Telecommunications 
Canier, including without limitation in order to provide a Lawful UNE(s) or other ATLT.13STATE 
offering (s). 

As provided for herein, AT&T-l3STATE will permit CLEC exclusive use of a Lawful UNE facility for a period 
of time, and when CLEC is purchasing access to a feature, function, or capability of such a facility, AT&T- 
13STATE will provide use of that feature, function, or capability for a period of time (47 CFR 0 51.309(c)). 

2.9 AT&T.lSSTATE will maintain, repair, or replace Lawful UNEs (47 CFR 9 51.309(c)) as provided for in this 
Agreement. 

2.10 To the extent technically feasible, the quality of the Lawful UNE and access to such Lawful UNE shall be at 
least equal to what AT&T-l3STATE provides other telecommunications carriers requesting access to the 
Lawful UNE (47 CFR 9 51.31 l(a), (b)). 

2.11 Each Party shall be solely responsible for the services it provides to its End Users and to other 
Telecommunications Caniers. 

2.1 2 Lawful UNEs provided to CLEC under the provisions of this Appendix shall remain the property of ATBT- 
13STATE. 

2.1 3 Performance of Lawful UNEs 
2.1 3.1 Each Lawful UNE will be provided in accordance with AT8T-13STATE Technical Publications or 

other written descriptions, if any, as changed from time to time by AT8T-13STATE at its sole 
discretion. 

2.6 

2.7 

2.8 

CONFIDENTIAL 
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2.13.2Nothing in this Appendix shall limit either Party's ability to upgrade its network through the 
incorporation of new equipment, new software or otherwise or to otherwise change andlor modify its 
network including, without limitation, through the retirement andlor replacement of equipment, 
software or otherwise. Each Party agrees to comply with the Network Disclosure rules adopted by 
the FCC in CC Docket No. 96-98, Second Report and Order, codified at 47 C.F.R. 51.325 through 
51.335, as such rules maybe amended from time to time (the 'Network Disclosure Rules")). AT&T. 
13STATE will not discontinueany Lawful UNE that AT&T-I3STATE is required to provide to CLEC 
under this Agreement unless and until:(i) AT&T-I 3STATE provides requisite notice of the planned 
network change and/or modification in accordance with the Network Disclosure Rules (when 
applicable) and no objection is made to AT&T-I 3STATE's proposed network modification(s) andlor 
change(s) or any objection(s) is denied or deemed denied under such Rules; or(ii)if and when 
applicable, following AT&T-l3STATE's exercise of its rights under applicable law andlor this 
Agreement including, without limitation, the intervening lawlchange in law provisions in this 
Agreement; or (iii)to the extent otherwise permitted in this Agreement. 

2.1 3.3 ATBT-13STATE may elect to conduct upgrades or conversions for the improvement of its network 
or systems. During such upgrades or conversions, CLEC orders for Lawful UNEs from affected wire 
center@) may be suspended for a period of a few days prior and one day after the upgrade or 
conversion date, consistent with the suspension AT8T-13STATE places on itself for orders from its 
End Users and other CLEC customers. 

2.13.4 CLEC will be solely responsible, at its own expense, for the overall design of its Telecommunications 
Services and for any redesigning or rearrangement of its Telecommunications Services which may 
be required because of changes in facilities, operations, or procedure of AT&T*13STATE, minimum 
network protection criteria, or operating or maintenance characteristics of the facilities. 

. 

2.14 Conditions for Access to Lawful UNEs 
2.14.1 In order to access and use Lawful UNEs, CLEC must be a Telecommunications Carrier (Section 

251(c)(3), and must use the Lawful UNE(s) for the provision of a Telecommunications Service 
(Section 251(c)(3)) as permitted by the FCC. Together, these conditions are the "Statutory 
Conditions" for access to Lawful UNEs. Accordingly, CLEC hereby represents and warrantsthat it is 
a Telecommunications Carrier and that it will notify AT&T-l3STATE immediately in writing if it 
ceases to be a Telecommunications Carrier. Failure to so notify AT&T-l3STATE shall constitute 
material breach of this Agreement. 
2.14.1.1 By way of example, use of a Lawful UNE (whether on a stand-alone basis, in combination 

with other UNEs (Lawful or otherwise), with a network element possessed by CLEC, or 
otherwise) to provide service to CLEC or for other administrative purpose(s) does not 
constitute using a Lawful UNE pursuant to the Statutory Conditions. 

2.14.1.2 By way of further example, CLEC may not access Lawful UNEs for the exclusive provision 
of mobile wireless services, or long distance services or interexchange services 
(telecommunications service between different stations in different exchange areas). 

2.14.2 Other conditions to accessing and using any Lawful UNE (whether on a stand-alone basis, in 
combination with other Lawful UNEs, with a network element possessed by CLEC, or otherwise) 
may be applicable under lawful and effective FCC rules and associated lawful and effective FCC and 
judicial orders and will also apply. 

2.15 New Combinations Involving Lawful UNEs 
2.15.1 Subject to the provisions hereof and upon CLEC request, AT&T-I3STATE shall meet its combining 

obligations involving Lawful UNEs as and to the extent required by FCC rules and orders, and 
Verizon Con"  Inc. v. FCC, 535 US.  467(May 13,2002) ("Verizon C". Inc.") and, to the extent 
hot inconsistent therewith, the rules and orders of relevant state Commission and any other 
Applicable Law. 

DECLASSIFIED 
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2.15.1.1 Any combining obligation is limited solely to combining of Lawful UNEs; accordingly, no 
other facilities, services or functionalities are subject to combining, including but not limited 
to facilities, services or functionalities that ATBT43STATE might offer pursuant to Section 
271 of the Act. 

2.15.2 In the event that ATBT-13STATE denies a request to perform the functions necessary to combine 
Lawful UNEs or to perform the functions necessary to combine Lawful UNEs with elements 
possessed by CLEC, ATBT-13STATE shall provide written notice to CLEC of such denial and the 
basis thereof. Any dispute over such denial shall be addressed using the dispute resolution 
procedures applicable to this Agreement. In any dispute resolution proceeding, AT&T43STATE 
shall have the burden to prove that such denial meets one or more applicable standards for denial, 
including without limitation those under the FCC rules and orders, Verizon Comm. Inc. and the 
Agreement, including Section 2.15 of this Appendix. 

2.15.3 In accordance with and subject to the provisions of this Section 2.15, including Section 2.15.3.2 and 
2.15.5, the new Lawful UNE combinations, if any, set forth in the Schedule(s) - Lawful UNE 
Combinations attached and incorporated into this Appendix shall be made available to CLEC as 
specified in the specific Schedule for a particular State. 
2.15.3.1 The Parties acknowledge that the United States Supreme Court in Verizon Comm. Inc. 

relied on the distinction between an incumbent local exchange carrier such as ATBT- 
13STATE being required to perform the functions necessary to combine Lawful UNEs and 
to combine Lawful UNEs with elements possessed by a requesting Telecommunications 
Carrier, as compared to an incumbent LEC being required to complete the actual 
combination. As of the time this Appendix was agreed-to by the Parties, there has been no 
further ruling or other guidance provided on that distinction and what functions constitute 
only those that are necessary to such combining. In light of that uncertainty, AT&T- 
13STATE is willing to perform the actions necessary to also complete the actual physical 
combination for those new Lawful UNE combinations, if any, set forth in the Schedule(s) - 
Lawful UNE Combinations to this Appendix, subject to the following: 
2.15.3.1.1 Section 2.15, including any acts taken pursuant thereto, shall not in any way 

prohibit, limit or otherwise affect, or act as a waiver by, ATBT-13STATE from 
pursuing any of its rights, remedies or arguments, including but not limited to 
those with respect to Verizon Comm. Inc., the remand thereof, or any FCC or 
Commission or court proceeding, including its right to seek legal review or a 
stay of any decision regarding combinations involving UNEs. Such rights, 
remedies, and arguments are expressly reserved by ATBT-13STATE. Without 
affecting the foregoing, this Agreement does not in any way prohibit, limit, or 
otherwise affect ATLT-13STATE from taking any position with respect to 
combinations including Lawful UNEs or any issue or subject addressed or 
related thereto. 

2.15.3.1.2 Upon the effective date of any regulatory, judicial, or legislative action setting 
forth, eliminating, or otherwise delineating or clarifying the extent of an 
incumbent LEC's combining obligations, AT&T-l3STATE shall be immediately 
relieved of any obligation to perform any non-included combining functions or 
other actions under this Agreement or otherwise, and CLEC shall thereafter be 
solely responsible for any such non-included functions or other actions. This 
Section 2.15.3.1.2 shall apply in accordance with its terms, regardless of 
change in law, intervening law or other similarly purposed provision of the 
Agreement and, concomitantly, the first sentence of this Section 2.15.3.1.2 
shall not affect the applicability of any such provisions in situations not covered 
by that first sentence. 

2.15.3.1.3 Without affecting the application of Section 2.15.3.1.2 (which shall apply in 
accordance with its provisions), upon notice by AT&T-I3STATE, the Parties 

_- 
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shall engage in good faith negotiations to amend the Agreement to set forth 
and delineate those functions or other actions that go beyond the ILEC 
obligation to perform the functions necessary to combine Lawful UNEs and 
combine Lawful UNEs with elements possessed by a requesting 
Telecommunications Carrier, and to eliminate any AT&T-I3STATE obligation 
to perform such functions or other actions. If those negotiations do not reach a 
mutually agreed-to amendment within sixty (60) days after the date of any such 
notice, the remaining disputes between the parties regarding those functions 
and other actions that go beyond thosefunctions necessary to combine Lawful 
UNEs and combine Lawful UNEs with elements possessed by a requesting 
Telecommunications Carrier, shall be resolved pursuant to the dispute 
resolution process provided for in this Agreement. Such a notice can be given 
at any time, and from time to time. 

2.15.3.2 A new Lawful UNE combination, if any, listed on a Schedule -Lawful UNE Combinations 
does not imply or otherwise indicate the availability of related support system capabilities, 
including without limitation, whether electronic ordering is available for any particular 
included new Lawful UNE combination in one or more States. Where electronic ordering is 
not available, manual ordering shall be used. 

2.15.3.3 For a new Lawful UNE combination, if any, listed on a Schedule - Lawful UNE 
Combinations, CLEC shall issue appropriate service requests. These requests will be 
processed by AT&T-I3STATE, and CLEC will be charged the applicable Lawful UNE 
service order charge(s), in addition to the recurring and nonrecurring charges for each 
individual Lawful UNE and cross connect ordered. 

2.15.3.4 Upon notice by AT&T-l3STATE, the Parties shall engage in good faith negotiations to 
amend the Agreement to include a fee(s) for any work performed by ATLTm13STATE in 
providing the new Lawful UNE combinations, if any, set forth in Schedule(s) - Lawful UNE 
Combinations, which work is not covered by the charges applicable per Section 2.16.3.3. 
For any such work done by AT&T-I 3STATE under Section 2.16.1, any such fee(s) shall be 
a reasonable cost-based fee, and shall be calculated using the Time and Material charges 
as reflected in State-specific pricing. For any such work that is not so required to be done 
by AT&T-I3STATE, any such fee(s) shall be at a market-based rate. lfthose negotiations 
do not reach a mutually agreed-to amendment within sixty (60) days after the date of any 
such notice, the remaining disputes between the parties conceming any such fee(s) shall 
be resolved pursuant to the dispute resolution process provided for in this Agreement. 
Such a notice can be given at any time, and from time to time. 

2.15.4 In accordance with and subject to the provisions of this Section 2.15, any request not included in 
Section 2.15.3 in which CLEC wants AT&T.lSSTATE to perform the functions necessary to 
combine Lawful UNEs or to perform the functions necessary to combine Lawful UNEs with elements 
possessed by CLEC (as well as requests where CLEC also wants AT&T-I 3STATE to complete the 
actual combination), shall be made by CLEC in accordance with the bona fide request (BFR) 
process set forth in this Agreement. 
2.15.4.1 In any such BFR, CLEC must designate among other things the Lawful UNE(s) sought to 

be combined and the needed location(s), the order in which the Lawful UNEs and any 
CLEC elements are to be connected, and how each connection (e.g., cross-connected) is 
to be made between an AT&T.I3STATE Lawful UNE and the lawful network element(s) 
possessed by CLEC. 

2.15.4.2 In addition to any other applicable charges, CLEC shall be charged a reasonable cost- 
based fee for any combining work done by AT&T-I3STATE under Section 2.15.1. Such 
fee shall be calculated using the Time and Material charges as reflected in the State- 
specific Appendix Pricing. AT8T.13STATE's Preliminary Analysis to the BFR shall include 
an estimate of such fee for the specified combining. With respect to a BFR in which CLEC 
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requests AT&T43STATE to perform work not required by Section 2.15.1, CLEC shall be 
charged a market-based rate for any such work. 

2.1 5.5 Without affecting the other provisions hereof, the Lawful UNE combining obligations referenced in 
this Section 2.15 apply only in situations where each of the following is met: 
2.15.5.1 it is technically feasible, including that network reliability and security would not be 

2.1 5.5.2 AT&T-I3STATE’s ability to retain responsibility for the management, control, and 

2.15.5.3 AT&T43STATE would not be placed at a disadvantage in operating its own network; 

2.15.5.4 it would not undermine the ability of other Telecommunications Carriers to obtain access to 

2.15.5.5 CLEC is 

impaired; 

performance of its network would not be impaired; 

Lawful UNEs or to Interconnect with AT&T-I3STATE’s network; and 

2.15.5.5.1 unable to make the combination itself; or 
2.15.5.5.2 a new entrant and is unaware that it needs to combine certain Lawful UNEs to 

provide a Telecommunications Service, but such obligation under this Section 
2.15.5.5 ceases ifATAT-13STATE informs CLEC of such need to combine 

2.1 5.6 For purposes of Section 2.15.5.5 and without limiting other instances in which CLEC may be able to 
make a combination itself, CLEC is deemed able to make a combination itself when the Lawful 
UNE(s) sought to be combined are available to CLEC, including without limitation: 
2.15.6.1 at an AT&T-l3STATE premises where CLEC is physically collocated or has an on-site 

2.15.6.2 for AT&T CALIFORNIA only, within an adjacent location arrangement, if and as permitted 

2.15.7 Section 2.15.5.5 shall only begin to apply thirty (30) days after notice by ATBT-13STATE to CLEC. 
Thereafter, AT&T-I3STATE may invoke Section 2.15.5.5 with respect to any request for a 
combination involving lawful UNEs. 

2.16 Conversion of Wholesale Services to Lawful UNEs 
2.16.1 Upon request, AT&T-l3STATE shall converta wholesale service, orgroup of wholesale services, to 

the equivalent Lawful UNE, or combination of Lawful UNEs, that is available to CLEC under terms 
and conditions set forth in this Appendix, so long as the CLEC and the wholesale service, or group 
of wholesale services, and the Lawful UNEs, or combination of Lawful UNEs, that would result from 
the conversion meet the eligibility criteria that may be applicable. (By way of example only, the 
statutory conditions would constitute one such eligibility criterion.) 

2.16.2 Where processes for the conversion requested pursuant to this Appendix are not already in place, 
AT&T-I3STATE will develop and implement processes, subject to any associated rates, terms and 
conditions. The Parties will comply with any applicable Change Management guidelines. 

2.16.3 Except as agreed to by the Parties or otherwise provided hereunder, AT&T-I3STATE shall not 
impose any untariffed termination charges, or any disconnect fees, re-connect fees, or charges 
associated with establishing a service for the first time, in connection with any conversion between a 
wholesale service or group of wholesale services and a UNE or combination of UNEs AT&T. 
13STATE may charge applicable service order charges and record change charges 

2.16.4 This Section 2.16 only applies to situations where the wholesale service, or group of wholesale 
services, is comprised solely of Lawful UNEs offered or otherwise provided for in this Appendix 

2.16.5 If CLEC does not meet the applicable eligibility criteria or, for any reason, stops meeting the eligibility 
criteria for a particular conversion of a wholesale service, or group of wholesale services, to the 
equivalent Lawful UNE, or combination of Lawful UNEs, CLEC shall not request such conversionor 

adjacent collocation arrangement; 

by this Agreement. 

CONFIDENTIAL 
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continue using such the Lawful UNE or Lawful UNEs that result from such conversion. To the extent 
CLEC fails to meet (including ceases to meet) the eligibility criteria applicable to a Lawful UNE or 
combination of Lawful UNEs, or Commingled Arrangement (as defined herein), AT&T-l3STATE 
may convert the Lawful UNE or Lawful UNE combination, or Commingled Arrangement, to the 
equivalent wholesale service, or group of wholesale services, upon written notice to CLEC. 
2.16.5.1 This Section 2.16.5 applies to any Lawful UNE or combination of Lawful UNEs, including 

whether or not such Lawful UNE or combination of Lawful UNEs had been previously 
converted from an AT&T43STATE service. 

law in auditing compliance with any applicable eligibility criteria. 
2.16.5.2 AT&T-l3STATE may exercise its rights provided for hereunder and those allowed by 

2.16.6 In requesting a conversion of an AT&Tm13STATE service, CLEC must follow the guidelines and 
ordering requirements provided by AT&T-l3STATE that are applicable to converting the particular 
AT&T-l3STATE service sought to be converted. 

2.16.7 Nothing contained in this Appendix or Agreement provides CLEC with an opportunity to supersede 
or dissolve existing contractual arrangements, or otherwise affects AT&T-l3STATE's ability to 
enforce any tariff, contractual, or other provision(s), including those providing for early termination 
liability or similar charges. 

2.17 Comminaling 
2.17.1 "Commingling" means the connecting, attaching, or otherwise linking of a Lawful UNE, or a 

combination of Lawful UNEs, to one or more facilities or services that CLEC has obtained at 
wholesale from AT&T-l3STATE, or the combining of a Lawful UNE, or a combination of Lawful 
UNEs, with one or more such facilities or services. 'Comningle" means the act of commingling. 
2.1 7.1 .I "Commingled Arrangement" means the arrangement created by Commingling. 
2.17.1.2 Neither Commingling nor a Commingled Arrangement shall include, involve, or otherwise 

encompass an ATbT-12STATE offering pursuant to 47 U.S.C. 9 271 that is not a Lawful 
UNE under47 U.S.C. § 251(c)(3). 

2.17.1.3 Commingling is not permitted, nor is AT&T-l3STATE required to perform the functions 
necessary to Commingle, where the Commingled Arrangement (i) is not technically 
feasible, including that network reliability and security would be impaired; or (ii) would 
impair ATbT-13STATE's ability to retain responsibility for the management, control, and 
performance of its network; or (iii) would place ATBTm13STATE at a disadvantage in 
operating its own.network; or (iv) would undermine the ability of other Telecommunications 
Carriers to obtain access to Lawful UNEs or to Interconnect with ATbT-13STATE's 
network. 

2.17.1.4 Where processes for any Commingling requested pursuant to this Agreement (including, by 
way of example, for existing services sought to be converted to a Commingled 
Arrangement) are not already in place, AT&T-lSSTATE will develop and implement 
processes, subject to any associated rates, terms and conditions. The Parties will comply 
with any applicable Change Management guidelines. 

2.17.1.5 Any commingling obligation is limited solely to commingling of one or more facilities or 
services that CLEC has obtained at wholesale from AT&T-l3STATE with Lawful UNEs; 
accordingly, no other facilities, services or functionalities are subject to commingling, 
including but not limited to facilities, services or functionalities that AT&T-lZSTATE might 
offer pursuant to Section 271 of the Act. 

2.17.2 Except as provided in Section 2 and, further, subject to the other provisions of this Agreement, 
ATbT-13STATE shall permit CLEC to Commingle a Lawful UNE or a combination of Lawful UNEs 
with facilities or servicesobtained at wholesale from AT&T-l3STATE to the extent required by lawful 
and effective FCC rules and associated lawful and effective FCC and judicial orders. 

CONFIDENTIAL 



2.17.3 Upon request, and subject to this Section 2, AT&T43STATE shall perform the functions necessary 
to Commingle a Lawful UNE or a combination of Lawful UNEs with one or more facilities or services 
that CLEC has obtained at wholesale from AT&T-l3STATE (as well as requests where CLEC also 
wants AT&T-l3STATE to complete the actual Commingling), except that AT&T-l3STATE shall 
have no obligation to perform the functions necessary to Commingle (or to complete the actual 
Commingling) if (i) Section 2.17.1.3 applies to the Commingled Arrangement sought by CLEC; or (ii) 
the CLEC is able to perform those functions itself. Where CLEC is a new entrant and is unaware 
that it needs to Commingle to provide a Telecommunications Service, AT&T.l3STATE's obligation 
to commingle ceases ifAT&T-lJSTATE informs CLEC of such need to Commingle. 
2.17.3.1 For purposesof Section 2.17.3 and without limiting other instances in which CLEC may be 

able to Commingle for itself, CLEC is deemed able to Commingle for itself when the Lawful 
UNE(s), Lawful UNE combination, and facilities or services obtained at wholesale from 
AT&T-1 3STATE are available to CLEC, including without limitation: 
2.17.3.1 .I at an AT&T-I3STATE central office where CLEC is physically collocated or has 

an on-site adjacent collocation arrangement; 
2.17.3.1.2 for AT&T CALlFORNlAonly, within an adjacent location arrangement, if and as 

permitted by this Agreement. 
2.17.3.2 Section 2.17.3(ii) shall only beginto apply thirty (30) days after notice byAT&T-l3STATE 

to CLEC. Thereafter, AT&T-l3STATE may invoke Section 2.17.3(ii) with respect to any 
request for Commingling. 

2.17.4 In accordance with and subject to the provisions of this Section 2.17, any request by CLEC for 
AT&T-I3STATE to perform the functions necessary to Commingle (as well as requests where CLEC 
also wants AT&T-l3STATE to complete the actual Commingling), shall be made by CLEC in 
accordance with this Agreement. 
2.17.4.1 AT&T-l3STATE is developing a list of Commingled Arrangements that will be available for 

ordering, which list will be made available in the CLEC Handbook and posted on 'CLEC 
Online." Once that list is included in the CLEC Handbook or posted, whichever is earlier, 
CLEC will be able to submit orders for any Commingled Arrangement on that list. The list 
may be modified, from time to time. 

2.17.4.2 Any CLEC request for a Commingled Arrangement not found on the then-existing list of 
orderable Commingled Arrangements must be submitted via the bona fide request (BFR) 
process. In any such BFR, CLEC must designate among other things the Lawful UNE(s), 
combination of Lawful UNEs, and the facilities or services that CLEC has obtained at 
wholesale from AT&T-l3STATE sought to be Commingled and the needed location(s), the 
order in which such Lawful UNEs, such combinations of Lawful UNEs, and such facilitjes 
and services are to be Commingled, and how each connection (e.g., crossconnected) is to 
be made between them. 
2.17.4.2.1 In addition to any other applicable charges, CLEC shall be charged a 

reasonable fee for any Commingling work done by AT&T-llSTATE under this 
Section 2.17 (including performing the actual Commingling). Such fee shall be 
calculated using the Time and Material charges as reflected in the State- 
specific Appendix Pricing. AT&T-l3STATE's Preliminary Analysis to the BFR 
shall include an estimate of such fee for the specified Commingling. With 
respect to a BFR in which CLEC requests AT&T-l3STATE to perform work not 
required by this Section 2.17.4, CLEC shall be charged a market-based rate for 
any such work. 

2.17.4.3 AT&T-l3STATE shall charge the appropriate non-recurring rates as set forth in the pricing 
schedule(s) applicable to the Lawful UNEs (or Lawful UNE combinations) that are 
Commingled on a Lawful UNE-by-Lawful UNE basis, and for the facilities and services that 
are Commingled (under this Section 2) on a facility-by-facility, service-by-service basis, 
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including without limitation for the type of service and activity being requested to create the 
Commingled Arrangement. 

2.17.5AT&T-l3STATE shall not be required to, and shall not, provide "ratcheting" as a result of 
Commingling or a Commingled Arrangement. As a general matter, "ratcheting" is a pricing 
mechanism that involves billing a single circuit at multiple rates to develop a single, blended rate. 
AT&T-l3STATE shall charge the rates for Lawful UNEs (or Lawful UNE combinations) Commingled 
with facilities or services obtained at wholesale (including for example special access services) on 
an element-by-element basis, and such facilities and services on a facility-by-facility, service-by- 
service basis. 

2.17.6 Nothing in this Agreement shall impose any obligation on AT&T43STATE to allow or otherwise 
permit Commingling, a Commingled Arrangement, or to perform the functions necessary to 
Commingle, or to allow or otherwise permit CLEC to Commingle or to make a Commingled 
Arrangement, beyond those obligations imposed by the Act, as determined by lawful and effective 
FCC rules and associated lawful and effective FCC and judicial orders. The preceding includes 
without limitation that AT&T-l3STATE shall not be obligated to Commingle network elements that 
do not constitute Lawful UNEs, or where Lawful UNEs are not requested for permissible purposes. 
If CLEC does not meet the applicable eligibility criteria or, for any reason, stops meeting the eligibility 
criteria for a particular Lawful UNE involved or to be involved in a Commingled Arrangement, CLEC 
shall not request such Commingled Arrangement or continue using such Commingled Arrangement. 

2.17.7 In the event that Commingling also involvesAT&T-l3STATE performing the functions necessary to 
combine Lawful UNEs (e.g., make a new combination of Lawful UNEs), including making the actual 
Lawful UNE combination, then Section 2.16 shall govern with respect to that Lawful UNE combining 
aspect of that particular Commingling andlor Commingled Arrangement. 

2.17.8 Subject to this 2.17, AT&Tm13STATE shall not deny access to a Lawful UNE or a combination of 
Lawful UNEs on the grounds that one or more of the Lawful UNEs is connected to, attached to, 
linked to, or combined with, a facility or service obtained at kholesale from ATBT-13STATE. 

2.17.9 Commingling in its entirety (including its definition, the ability of CLEC to Commingle, AT&T- 
12STATE's obligation to perform the functions necessary to Commingle, and Commingled 
Arrangements) shall not apply to or otherwise include, involve or encompass AT8T-12STATE 
offerings pursuant to 47 U.S.C. § 271 that are not Lawful UNEs under 47 U.S.C. Q 251(c)(3). 

2.18 Mandatory Eliqibilitv Criteria for Access to Certain Lawful UNEs 
2.18.1 Except as provided below in this Section 2.18 or elsewhere in the Agreement and subject to this 

Section and Section 2.16, Conversion of Wholesale Services to UNEs, of this Appendix, AT&T- 
13STATE shall provide access to UNEs and combinations of UNEs without regard to whether the 
CLEC seeks access to the UNEs to establish a new circuit or to convert an existing circuit from a 
service to UNEs. 
2.18.1 .I "Enhanced Extended Link" or "EEL" means a UNE combination consisting of an unbundled 

loop(s) and Unbundled Dedicated Transport, together with any facilities, equipment, or 
functions necessary to combine those UNEs (including, for example, multiplexing 
capabilities). An DSI or higher EEL is required to terminate in a collocation arrangement 
that meets the requirements of Section 2.18.3 of this Appendix (e.g., the end of the 
Unbundled Dedicated Transport that is opposite the end connected to the UNE local loop, 
must be accessed by CLEC at such a CLEC collocation arrangement via a cross-connect). 

2.18.2AT&Tm13STATE is not obligated, and shall not, provide access to (1) an unbundled DS1 loop in 
combination, or Commingled, with a dedicated DSI  transport facility or service or a dedicated DS3 
or higher transport facility or service, or an unbundled DS3 loop in combination, or Commingled, with 
a dedicated DS3 or higher transport facility or service, or (2) an unbundled dedicated DS1 transport 
facility in combination, or Commingled, with an unbundled DSI  loop or a DSI channel termination 
service, or to an unbundled dedicated DS3 transport facility in combination, or Commingled, with an 



unbundled DS1 loop or a DS1 channel termination service,or to an unbundled DS3 loop or a DS3 or 
higher channel termination service (collectively, the 'Included Arrangements"), unless CLEC certifies 
that all of the following conditions are met with respect to the arrangement being sought: 

2.18.2.1 CLEC (directly and not via an Affiliate) has received state certification to provide local voice 
service in the area being served or, in the absence of a state certification requirement, has 
complied with registration, tariffing, filing fee, or other regulatory requirements applicable to 
the provision of local voice service in that area. 

2.18.2.2 The following criteria are satisfied for each Included Arrangement, including without 
limitation each DS1 circuit, each DS3 circuit, each DS1 EEL and each DSI equivalent 
circuit on a DS3 EEL: 
2.18.2.2.1 

2.18.2.2.2 

2.18.2.2.3 

2.18.2.2.4 

2.18.2.2.5 

Each circuit to be provided to each End User will be assigned a local telephone 
number (NPA-NXX-XXXX) that is associated with local service provided within 
an AT&T-I3STATE local service area and within the LATA where the circuit is 
located ("Local Telephone Number"), prior to the provision of service over that 
circuit (and for each circuit, CLEC will provide the corresponding Local 
Telephone Number(s) as part of the required certification); and 
Each DS1-equivalent circuit on a DS3 EEL or on any other Included 
Arrangement, must have its own Local Telephone Number assignment, so that 
each DS3 must have at least 28 Local voice Telephone Numbers assigned to it; 
and 
Each circuit to be provided to each End User will have 91 1 or E91 1 capability 
prior to the provision of service over that circuit; and 
Each circuit to be provided to each End User will terminate in a collocation 
arrangement that meets the requirements of Section 2.18.3 of this Appendix 
Lawful UNE; and 
Each circuit to be provided to each End User will be served by an 
interconnection trunk that meets the requirements of Section 2.18.4 of this 
Appendix Lawful UNE; and 

2.18.2.2.6 For each 24 DS1 EELS, or other facilities having equivalent capacity, CLEC will 
have at least one active DS1 local service interconnection trunk that meets the 
requirements of Section 2.18.4 of this Appendix; and 

2.18.2.2.7 Each circuit to be provided to each End User will be served by a switch capable 
of providing local voice traffic. 

By way of example only, the application of the foregoing conditions means that a wholesale or retail 
DS1 or higher servicelcircuit (whether intrastate or interstate in nature or jurisdiction) comprised, in 
whole or in part, of a UNE local loop-Unbundled Dedicated Transport(s)-UNE local loop (with or 
without multiplexing) cannot qualify for at least the reason that the UNE local loop-Unbundled 
Dedicated Transport combination included within that servicelcircuit does not terminate to a 
collocation arrangement. Accordingly, AT&T-1 STATE shall not be required to provide, and shall 
not provide, any UNE combination of a UNE local loop and Unbundled Dedicated Transport at DSI 
or higher (whether as a UNE combination by themselves, with a network element possessed by 
CLEC, or pursuant to Commingling, or whether as a new arrangement or from a conversion of an 
existing servicekircuit) that does not terminate to a collocation arrangement that meets the 
requirements of Section 2.18.3 of this Appendix Lawful UNE. Section 2.18.2 shall apply in any 
arrangement that includes more than one of the UNEs, facilities, or services set forth in that Section, 
including, without limitation, to any arrangement where one or more UNEs, facilities, or services not 
set forth in Section 2.18.2 is also included or otherwise used in that arrangement (whether as part of 
a UNE combination, Commingled Arrangement, or otherwise), and irrespective of the placement or 
sequence of them. 

DRAFT- FOR lNFORMAlIONA1 PURPOSES ONLY 
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2.18.3 A collocation arrangement meets the requirements of Section 2.18 of this Appendix Lawful UNE if it 
is: 

2.18.3.1 Established pursuant to Section 251(c)(6) of the Act and located at AT&Tm13STATE's 
premises within the same LATA as the End User's premises, when AT&Tm13STATE is not 
the collocator; or 

2.18.3.2 Located at a third party's premises within the same LATA as the End User's premises, 
when AT&T-1 3STATE is the collocator. 

2.18.4An interconnection trunk meets the requirements of Sections 2.18.2.2.5 and 2.18.2.2.6 of this 
Appendix Lawful UNE if CLEC will transmit the calling party's Local Telephone Number in 
connection with calls exchanged over the trunk, and the trulk is located in the same LATA as the 
End User premises served by the Included Arrangement. 

2.18.5 For a new circuit to which Section 2.18.2 applies, CLEC may initiate the ordering process if CLEC 
certifies that it will not begin to provide any service over that circuit until a Local Telephone Number 
is assigned and 91 1/E911 capability is provided, as required by Section 2.18.2.2.1 and Section 
2.18.2.2.3, respectively. In such case, CLEC shall satisfy Section 2.18.2.2.1 andlor Section 
2.18.2.2.3 if it assigns the required Local Telephone Number@), and implements 9111E911 
capability, within 30 days after AT&Tm13STATE provisions such new circuit. CLEC must provide 
AT&T-I3STATE with sufficient proof that such assignment andlor implementation has occurred by 
the end of such 30* day. 
2.18.5.1 Section 2.18.5 does not apply to existing circuits to which Section 2.18.2 applies, including 

conversions or migrations (e.g., CLEC shall not be excused from meeting the Section 
2.18.2.2.1 and Section 2.18.2.2.3 requirements for existing circuitsat the time it initiates the 
ordering process). 

2.18.6 CLEC hereby agrees that by submitting an order to AT&T-l3STATE for an Included Arrangement 
(whether new, as a result of a requested conversion, or otherwise), CLEC is certifying that it meets 
and will continue to meet the requirements of Section 2.18 as to such Included Arrangement@) on a 
circuit-by-circuitlservice-by-service/lncluded Arrangement-by-Included Arrangement basis. Such 
certification-by-order shall have the same weight and effect as a separate certification. and 
certification-by-order shall not diminish or otherwise affect CLEC's obligation to meet and to continue 
to comply with the criteria or certification requirements set forth in this Section 2.18. 
2.18.6.1 If the information previously provided in a certification is inaccurate (or ceases to be 

accurate), CLEC shall update such certification promptly with AT&T-lISTATE. 
2.18.7 In addition to any other audit rights provided for this Agreement and those allowed by law, ATBT- 

13STATE may obtain and pay for an independent auditor to audit CLEC, on an annual basis, 
applied on a State-by-State basis, for compliance with this Section 2.18. For purposesof calculating 
and applying an "annual basis", it means for a State a consecutive 12-month period, beginning upon 
AT8T-13STATE's written notice that an audit will be performed for that State, subject to Section 
2.18.7.4 of this Section. 

2.18.7.1 Unless otherwise agreed by the Parties (including at the time of the audit), the independent 
auditor shall perform its evaluation in accordance with the standards established by the 
American Institute for Certified Public Accountants (AICPA), which will require the auditor 
to perform an "examination engagement" and issue an opinion regarding CLEC's 
compliance with the qualifying service eligibility criteria. 

2.18.7.2 The independent auditor's report will conclude whether CLEC complied in all material 

2.18.7.3 

respects with this Section 2.18. 

Consistent with standard auditing practices, such audits require compliance testing 
designed by the independent auditor, which typically include an examination of a sample 
selected in accordance with the independent auditor's judgment. 

CONFIDENTIAL 
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2.18.7.4 To the extent the independent auditor's report concludes that CLEC failed to comply with 
this Section 2.18, CLEC must true-up any difference in payments beginning from the date 
that the non-compliant circuit was established as a UNElUNE combination, in whole or in 
part (notwithstanding any other provision hereof), CLEC must convert the UNE or UNE 
combination, or Commingled Arrangement, to an equivalent or substantially similar 
wholesale service, or group of wholesale services, (and ATBTm13STATE may initiate and 
affect such a conversion on its own without any further consent by CLEC), and CLEC shall 
timely make the correct payments on a going-forward basis, and all applicable remedies for 
failure to make such payments shall be available to ATBT-13STATE. In no event shall 
rates set under Section 252(d)(1) of the Act apply for the use of any UNE for any period in 
which CLEC does not meet the conditions set forth in this Section 2.18 for that UNE, 
arrangement, or circuit, as the case may be. Also, the "annual basis" calculation and 
application shall be immediately reset, e.g., ATgT-13STATE shall not have to wait the 
remaining part of the consecutive 12-month period before it is permitted to audit again in 
that State. 
2.18.7.4.1 To the extent that the independent auditor's report concludes that CLEC failed 

to comply in all material respects with this Section 2.18, CLEC must reimburse 
ATBT-13STATE for the cost of the independent auditor and for ATLT- 
13STATE's costs in the same manner and using the same methodology and 
rates that ATBTm13STATE is required to pay CLEC's costs under Section 
2.18.7.4.2. 

2.18.7.4.2 To the extent the independent auditor's report concludes that the CLEC 
complied in all material respects with this Section 2.18, ATBT-13STATE must 
reimburse CLEC for its reasonable staff time and other reasonable costs 
associated in responding to the audit (e.g., collecting data in response to the 
auditor's inquiries, meeting for interviews, etc.). 

2.1 8.7.5 CLEC will maintain the appropriate documentation to support its eligibility certifications, 
including without limitation call detail records, Local Telephone Number assignment 
documentation, and switch assignment documentation. 

2.18.8 Without affecting the application or interpretation of any other provisions regarding waiver, estoppel, 
laches, or similar concepts in other situations, CLEC shall fully comply with this Section 2.18 in all 
cases and, further, the failure of AT&Tm13STATE to require such compliance, including if ATBT- 
13STATE provides a circuit(@, an EEL(s), or a Commingled circuit, that does not meet any eligibility 
criteria, including those in this Section 2.18, shall not act as a waiver of any part of this Section, and 
estoppel, laches, or other similar concepts shall not act to affect any rights or requirements 
hereunder. 

2.19 Where processes for any Lawful UNE requested pursuant to this Agreement, whether alone or in 
conjunction with any other UNE(s) or service(s), are not already in place, ATBT-13STATE will develop and 
implement processes, subject to any associated rates, terms and conditions. The Parties will comply with 
any applicable Change Management guidelines. 

2.20 AT&T-i3STATE will combine Lawful UNEs, combine Lawful UNE(s) with network elements possessed by 
CLEC, and/or Commingle only as set forth in this Appendix Lawful UNEs. 

2.21 The Parties intend that this Appendix Lawful UNEs contains the sole and exclusive terms and conditions by 
which CLEC will obtain Lawful UNEs from AT&T-l3STATE. Accordingly, except as may be specifically 
permitted by this Appendix Lawful UNEs, and then only to the extent permitted, CLEC and its affiliated 
entities hereby fully and irrevocably waive any right or ability any of them might have to purchase any 
unbundled network element (whether on a stand-alone basis, in combinaton with other UNEs (Lawful or 
otherwise), with a network element possessed by CLEC, or pursuant to Commingling or otherwise) directly 
from any AT&Tm13STATE tariff, to the extent such tariff(@ islare available, and agree not to so purchase or 
attempt to so purchase from any such tariff. Without affecting the application or interpretation of any other 
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provisions regarding waiver, estoppel, laches, or similar concepts in other situations, the failure of AT&T. 
13STATE to enforce the foregoing (including if AT&T-ISSTATE fails to reject or otherwise blcxk orders for, 
or provides or continues to provide, unbundled nehvork elements, Lawful or otherwise, under tariff) shall not 
act as a waiver of any part of this Section, and estoppel, laches, or other similar concepts shall not act to 
affect any rights or requirements hereunder. At its option, AT&T43STATE may either reject any such 
order submitted under tariff, or without the need for any further contact with or consent from CLEC, AT&T. 
13STATE may process any such order as being submitted under this Appendix Lawful UNEs and, further, 
may convert any element provided under tariff, to this Appendix Lawful UNEs, effective as of the later in 
time of the (i) Effective Date of this AgreemenffAmendment, or (ii) the submission of theorder by CLEC. 

3. ACCESS TO LAWFUL UNE CONNECTION METHODS 

3.1 Subject to Section 2 of this Appendix Lawful UNEs, AT&T-l3STATE shall provide Access to Lawful UNE 
without compromising the security, integrity, and reliability of the public switched network, as well as to 
minimize potential service disruptions. 

3.1.1 In the AT&T43STATE premises where CLEC is Physically Collocated (e.g., in acaged, cageless or 
shared cage arrangement) or Virtually Collocated (see Physical and Virtual Collocation Appendices) 
AT&T-I3STATE will extend AT&T-l3STATE Lawful UNEs via-cross connects to CLEC’s Physical 
or Virtual Collocation Point of Termination (POT), within the same AT&T-l3STATE premises where 
the Lawful UNEs are located. 

3.1.2 CLEC shall be responsible for initial testing and trouble sectionalization of facilities containing CLEC 
installed cross connects. 

3.1.3 CLEC shall refer trouble sectionalized in the AT&T-13STATE Lawful UNE to AT&T-I3STATE. 
3.1.4 Prior to ATi3T-13STATE providing access to Lawful UNEs under this Appendix, CLEC and AT&T- 

13STATE shall provide each other with a point of contact for overall coordination. 

3.1.5 CLEC shall designate each Lawful UNE being ordered from AT&T-l3STATE. CLEC shall provide 
an interface to receive assignment information from AT&T-I3STATE regarding location of the 
affected Lawful UNEs. This interface may be manual or mechanized. 

3.1.6 AT&T-l3STATE will provide CLEC with contact numbers as necessary to resolve assignment 
conflicts encountered. All contact with AT&T-l3STATE shall be referred to such contact numbers. 

Any other method may be requested by the BonaFide Request Process outlined in Section 6 below. 3.2 

4. INTENTIONALLY LEFT BLANK 

5. INTENTIONALLY LEFT BLANK 

6 .  BONA FIDE REQUEST 

6.1 

6.2 

Subject to Section 2, AT&T-l3STATE shall process BFR requests under the following terms and conditions 
in this subsection. 

The Bona Fide Request process described in Item I of this Section 6 applies to each Bona Fide Request 
submitted in the AT&T-1OSTATE and AT&T NEVADA Territory. The Bona Fide Request process 
described in Item I1 of this Section 6 shall apply to each Bona Fide Request submitted in the AT&T 
CONNECTICUT Territory and the Bona Fide Request Process described in Item 111 of this Section shall 
apply to each Bona Fide Request submitted in the AT&T CALIFORNIA Territory. If CLEC submits the 
same Request in more than one Territory that requires such Request to t~ processed under more than one 
Item in this Section 6 (e.g., in Territories that have different processes), separate BFRs shall be required. 
For purposes of this Appendix, a ‘Business Day” means Monday through Friday, excluding Holidays 
observed by AT&T-l3STATE. 
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6.3 Item I 
AT&T4 OSTATE, AT&T NEVADA Bona Fide Request Process 

6.3.1 A Bona Fide Request ("BFR") is the process by which CLEC may request AT&T.IOSTATE, AT&T 
NEVADA to provide CLEC access to an additional or new, undefined Lawful UNE, Lawful UNE 
Combination andlor Lawful Commingling requests that constitute or involve a Lawful UNE required 
to be provided by AT&T-IOSTATE, AT&T NEVADA but that is not available under this Agreement at 
the time of CLEC's request. 

6.3.2 The BFR process set forth herein does not apply to those services requested pursuant to Report & 
Order and Notice of Proposed Rulemaking 91-141 (rel. Oct. 19, 1992) paragraph 259 and n. 603 
and subsequent rulings. 

6.3.3 All BFRs must be submitted with a BFR Application Form in accordance with the specifications and 
processes set forth in the respective sections of the CLEC Handbook. Included with the Application 
CLEC shall provide a technical description of each requested Lawful UNE, drawings when 
applicable, the location(s) where needed, the date required, and the projected quantity to be ordered 
with a 3 year forecast. 

6.3.4 CLEC is responsible for all costs incurred by AT&T-IOSTATE, AT&T NEVADA to review, analyze 
and process a BFR. When submitting a BFR Application Form, CLEC has two options to 
compensate AT&T-IOSTATE, AT&T NEVADA for its costs incurred to complete the Preliminary 
Analysis of the BFR: 
6.3.4.1 Include with its BFR Application Form a $2,000 deposit to cover AT&T-lOSTATE, &lXJ 

NEVADA'S preliminary evaluation costs, in which case AT&T-IOSTATE, AT&T NEVADA 
may not charge CLEC in excess of $2,000 to complete the Preliminary Analysis; or 

6.3.4.2 Not make the $2,000 deposit, in which case CLEC shall be responsible for all preliminary 
evaluation costs incurred by ATBT-IOSTATE, AT&T NEVADA to complete the preliminary 
Analysis (regardless of whether such cos6 are greater or less than $2,000). 

6.3.5 If CLEC submits a $2,000 deposit with its BFR, and ATbT-IOSTATE, AT&T NEVADA is not able to 
process the Request or determines that the Request does not qualify for BFR treatment, then AT&T- 
IOSTATE, ATLT NEVADA will retum the $2,000 deposit to CLEC. Similarly, if the costs incurred to 
complete the Preliminary Analysis are less than $2,000, the balance of the deposit will, at the option 
of CLEC, either be refunded or credited toward additional developmental costs authorized by CLEC. 

6.3.6 Upon written notice, CLEC may cancel a BFR at any time, but will pay AT&T-lOSTATE, AT&T 
NEVADA its reasonable and demonstrable costs of processing andlor implementing the BFR up to 
and including the date AT&T-lOSTATE, AT&T NEVADA received notice of cancellation. If 
cancellation occurs prior to completion of the preliminaryevaluation, and a $2,000 deposit has been 
made by CLEC, and the reasonable and demonstrable costs are less than $2,000, the remaining 
balance of the deposit will be, at the option of the CLEC, either retumed to CLEC or credited toward 
additional developmental costs authorized by CLEC. 

6.3.7 AT&T.lOSTATE, AT&T NEVADA will promptly consider and analyze each BFR it receives. Within 
ten (10) Business Days of its receipt ATBT-lOSTATE, AT&T NEVADA will acknowledge receipt of 
the BFR and in such acknowledgement advice CLEC of the need for any further information needed 
to process the Request. CLEC acknowledges that the time intervals set forth in this Appendix 
begins once AT&T.IOSTATE, AT&T NEVADA has received a complete and accurate BFR 
Application Form and, if applicable, $2,000 deposit. 

6.3.8 Except under extraordinary circumstances, within thirty (30) calendar days of its receipt of a 
complete and accurate BFR AT&T-IOSTATE, AT&T NEVADA will provide to CLEC a preliminary 
analysis of such Request (the 'Preliminary Analysis"). The Preliminary Analysis will (i) indicate that 
AT&T-lOSTATE, AT&T NEVADA will offer the Request to CLEC or (ii) advise CLEC that AT&T- 
lOSTATE, AT&T NEVADA will not offer the Request. If AT&T-IOSTATE, AT&T NEVADA indicates 
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it will not offer the Request, AT&T-lOSTATE, AT&T NEVADA will provide a detailed explanation for 
the denial. Possible explanations may be, but are not limited to: (i) access to the Request is not 
technically feasible, (ii) that the Request is not for a Lawful UNE, or is otherwise not required to be 
provided by AT&T-IOSTATE, AT&T NEVADA under the Act andlor, (iii) that the BFR is not the 
correct process for the request. 

6.3.9 If the Preliminary Analysis indicates that AT&T-lOSTATE, AT&T NEVADA will offer the Request, 
CLEC may, at its discretion, provide written authorization for AT&T-lOSTATE, AT&T NEVADA to 
develop the Request and prepare a 'BFR Quote". The BFR Quote shall, as applicable, include (i) 
the first date of availability, (ii) installation intervals, (iii) applicable rates (recurring, nonrecurring and 
other), (iv) BFR development and processing costs and (v) terms and conditions by which the 
Request shall be made available. CLEC's written authorization to develop the BFR Quote must be 
received by AT&T-lOSTATE, AT&T NEVADA within thirty (30) calendar days of CLEC's receipt of 
the Preliminary Analysis. If no authorization to proceed is received within such thirty (30) calendar 
day period, the BFR will be deemed canceled and CLEC will pay to AT&T-IOSTATE, AT&T 
NEVADA all demonstrable costs as set forth above. Any request by CLEC for AT&T-lOSTATE, 
AT&T NEVADA to proceed with a Request received after the thirty (30) calendar day window will 
require CLEC to submit a new BFR. 

6.3.10 As soon as feasible, but not more than ninety (90) calendar days after its receipt of authorization to 
develop the BFR Quote, AT&T-lOSTATE, AT&T NEVADA shall provide to CLEC a BFR Quote, 

6.3.1 1 Within thirty (30) calendar days of its receipt of the BFR Quote, CLEC must either (i) confirm its order 
pursuant to the BFR Quote (ii) cancel its BFR and reimburse AT&T-l OSTATE, AT&T NEVADA for 
its costs incurred up to the date of cancellation, or (iii) if it believes the BFR Quote is inconsistent 
with the requirements of the Act andlor this Appendix, exercise its rights under the Dispute 
Resolution Process set forth in the General Terms and Conditions of this Agreement. If AT&T- 
lOSTATE, AT&T NEVADA does not receive notice of any of the foregoing within such thirty (30) 
calendar day period, the BFR shall be deemed canceled. CLEC shall be responsible to reimburse 
AT&T-lOSTATE, AT&T NEVADA for its costs incurred up to the date of cancellation (whether 
affirmatively canceled or deemed canceled by CLEC). 

6.3.12 Unless CLEC agrees otherwise, all rates and costs quoted or invoiced herein shall be consistent 
with the pricing principles of the Act. 

6.3.13 If a Party believes that the other Party is not requesting, negotiating or processing a BFR in good 
faith andlor as required by the Act, or i fa Party disputes a determination, or price or cost quote, such 
Party may seek relief pursuant to the Dispute Resolution Process set forth in the General Terms and 
Conditions section of this Agreement. 

6.4 Item I I  
AT&T CONNECTICUT Bona Fide Request Process 
6.4.1 The Bona Fide Request provisions set forth in 6.3 Item I shall apply to BFRs submitted to ATaT 

CONNECTICUT, with the following exceptions: 
6.4.2 Section 6.3.1 is amended to add the following: A CLEC may submit a BFR to request new Lawful 

UNEs, provided the request is not covered by one of the following conditions: 
6.4.2.1 The Lawful UNEs requested have not previously been identified or defined by the 

Department of Public Utility Control (DPUC), the Federal Communications Commission, the 
CLEC's approved interconnection agreement, or in the listings of combinations in Docket 
No. 98-02-01, DPUC Investigation into Rebundling of Telephone Company Network 
Elements, August 17, 1998. 

6.4.2.2 The Lawful UNEs requested are not currently deployed by an incumbent local exchange 
carrier in another jurisdiction or deemed acceptable for deployment by another state 
Commission or an i'ndustry standards body. 

DECLASSIFIED 
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6.4.2.3 The Lawful UNEs requested are not included in a Telco tariffed offering as an existing 

6.4.2.4 If the request is covered by one of the conditions listed above, AT&T CONNECTICUT will 

6.4.3 Sections 6.3.3 and 6.3.4 are amended as follows: No charges apply for AT&T CONNECTICUT to 
prepare the Preliminary Analysis. 

6.4.4 Section 6.3.6 is amended as follows: Cancellation charges will not apply if the written notice of 
cancellation is received by AT&T CONNECTICUT after AT&T CONNECTICUT submits its 
Preliminary Analysis to CLEC but before CLEC‘s request for the BFR Quote. Cancellation charges 
will apply after CLEC submits its request for AT&T CONNECTICUT to provide a BFR Quote, but 
before the BFR Quote is provided to CLEC. CLEC shall be liable for reimbursement of all actual 
costs in connection with developing the BFR Quote incurred up to the time AT&T CONNECTICUT 
receives the written notice of cancellation from CLEC. However, if AT&T CONNECTICUT receives 
notification from CLEC for cancellation of the BFR after receipt by CLEC of the BFR Quote, the 
cancellation charges shall not exceed the lesser of the actual costs incurred by AT&T 
CONNECTICUT or the estimate in the BFR Quote plus twenty percent (20%). 

6.4.5 Section 6.3.7 is amended as follows: AT&T CONNECTICUT will promptly consider and analyze 
each BFR it receives. Within ten ( I O )  Business Days of its receipt, AT&T CONNECTICUT will 
acknowledge receipt of the BFR and in such acknowledgement advise CLEC of the need for any 
further information needed to process the Request. CLEC acknowledges that the time intervals set 
forth in this Appendix begin once AT&T CONNECTICUT has received a complete and accurate BFR 
Application Form. 

6.4.6 AT&T CONNECTICUT will apply standard tariffed Processing Fees (BFR development costs) 
according to the Connecticut Access Service Tariff 4.1 1. 

6.4.7 For ATLT CONNECTICUT, under the Dispute Resolution Process (DRP), either Party may petition 
the Department for relief pursuant to its own processes and the Uniform Administrative Procedures 
Act regarding the issues raised during the BFR process. Upon request, a designated member of the 
Department staff may confer ~ t h  both Parties orally or in person conceming the substance of the 
Parties’ dispute, and may make such recommendations as he or she shall deem appropriate for 
consideration by both Parties to resolve expeditiously the issues in dispute. Any such participation 
by Department staff in such mediation shall not be construed in any subsequent proceeding as 
establishing precedent or any Formal position of the Department on the matter in dispute. 

capability or functional equivalent. 

make these items generally availabk. 

6.5 Item 111 
AT&T CALIFORNIA Bona Fide Request Process 
6.5.1 The Bona Fide Request provisions set forth in 6.3 Item I shall apply to BFRs submitted to 

CALIFORNIA, with the following exceptions: 
6.5.2 Section 6.3.1 is amended as follows: A Bona Fide Request (“BFR”) is the process by which CLEC 

may request AT&T CALIFORNIA to provide CLEC access to an additional or new, undefined Lawful 
UNE. 

6.5.3 Interconnection arrangement, or other (a ”Request”), that is required to be provided by AT&T 
CALIFORNIA under the Act but is not available under this Agreement or defined in a generic 
appendix at the time of CLEC’s request. 

6.5.4 Section 6.3.3 is amended as follows: All BFRs must be submitted with a BFFUlnterconnection or 
Network Element Application Form in accordance with the specifications and processes set forth in 
the sections of the Handbook. 

Section 6.5 is available only in the Slate of California. Refer l o  INTERCONNECTION AGREEMENT: GENERAL TERMS AND CONDITIONS, 
Paragraph 2.10.1. 
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6.5.5 Section 6.3.8 is amended as follows: Except under extraordinary circumstances, within thirty (30) 
calendar days of its receipt of a complete and accurate BFR, AT&T CALIFORNIA will provide to 

6.5.6 

6.5.7 

CLEC a Pre-liminary Analysis of such Request. The Preliminary Analysis will confirm that AT&T 
CALIFORNIA will offer the request. The Preliminary Analysis provided by AT&T CALIFORNIA will 
include cost categories (material, labor and other) and high level costs for the request. AT&T 
CALIFORNIA will attempt to provide a "yes" response earlier than thirty (30) calendar days if 
possible. CLEC acknowledges that an earlier "yes" response will not include high level costs. The 
costs will be sent by the 30th calendar day. When wholesale construction is required, costs will be 
provided within an additional twenty-four (24) calendar days (Le,, by the 54h calendar day). 
If the BFR is denied, AT&T CALIFORNIA will notify CLEC within fifteen (15) calendar days. The 
reason for denial will accompany the notification. Reasons for denial may include, but are not limited 
to: 1) not technically feasible, 2)  the BFR is not the appropriate process for the Request and there is 
a referral to the appropriate process, andlor 3) the Request does not qualify as a new Lawful UNE, 
interconnection or other arrangement required by law. 
If AT&T CALIFORNIA refers CLEC to an altemate process, the details of the provision of the 
altemate process will accompany the notification. The details may include an application form for 
the altemate process and other documentation required for CLEC to submit the application for the 
altemate process. 

7. NETWORK INTERFACE DEVICE 

7.1 

7.2 

7.3 

7.4 

7.5 

7.6 

7.7 

Subject to Section 2 of this Appendix Lawful UNE, AT&T-I3STATE shall provide Lawful UNE Network 
Interface Device under the following terms and conditions in this subsection. 

The Lawful UNE Network Interface Device (NID) is defined as any means of interconnection of End User 
premises wiring to AT&T-I3STATE's distribution loop facilities, such as a cross connect device used for 
that purpose. Fundamentally, the Lawful UNE NID establishes the final (and official) network demarcation 
point between the loop and the End User's inside wire. Maintenance and control of the End User's inside 
wiring (on the End User's side of the Lawful UNE NID) is under the control of the End User. Conflicts 
between telephone service providers for access to the End User's inside wire must be resolved by the End 
User. Pursuant to applicable FCC rules, ATgT-lJSTATE offers nondiscriminatory access to the Lawful 
UNE NID on an unbundled basis to CLEC for the provision of a Telecommunications Service. CLEC 
access to the Lawful UNE NID is offered as specified below (AT&T-l2STATE) or by tariff (AT8T 
CONNECTICUT). 

AT&T-12STATE will permit CLEC to connect its local loop facilities to End Users' premises wiring through 
AT&Tm12STATE's Lawful UNE NtD, or at any other technically feasible p i n t .  

CLEC may connect to the End User's premises wiring through the AT&T-IZSTATE Lawful UNE NID, as is, 
or at any other technically feasible point. Any repairs, upgrade and rearrangements to the Lawful UNE NID 
required by CLEC will be performed by AT&T-l2STATE based on Time and Material charges. AT&T- 
12STATE, at the request of CLEC, will disconnect the AT&T-l2STATE local loop from the Lawful UNE 
NID, at charges reflected in the state specific Appendix Pricing. 

With respect to multiple dwelling units or multiple-unit business premises, CLEC will connect directly with 
the End User's premises wire, or may connect with the End User's premises wire via AT&T.l2STATE's 
Lawful UNE NID where necessary. 

The AT&T-lZSTATE Lawful UNE NlDs that CLEC uses under this Appendix will be existing Lawful UNE 
NlDs installed by AT&T-l2STATE to serve its End Users. 

CLEC shall not attach to or disconnect AT&T-l2STATE's ground. CLEC shall not cut or disconnect AT&T- 
12STATE's loop from the Lawful UNE NID and/or its protector. CLEC shall not cut any other leads in the 
Lawful UNE NID. 

DECLASSIFIED 
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7.8 CLEC, who has constructed its own NID at a premises and needs only to make contact with AT&T. 
12STATE's Lawful UNE NID, can disconnect the End User's wiring from AT&T42STATE's Lawful UNE 
NID and reconnect it to the CLEC's NID. 

If CLEC requests a different type of Lawful UNE NID not included with the loop, AT&T-l2STATE will 
consider the requested type of Lawful UNE NID to be facilitated via the Bona Fide Request (BFR) Process. 

7.9 

8. LAWFUL UNE LOCAL LOOP 
8.1 

8.2 

Subject to Section 2 of this Appendix Lawful UNEs, AT&T-lSSTATE shall provide Lawful UNE Local Loop 
under the following terms and conditions in this subsection. 

Pursuant to applicable FCC rules, a local loop network element is a transmission facility between a 
distribution frame (or its equivalent) in an AT&T-l3STATE Central Office and the loop demarcation point at 
an End User premises. Therefore, consistent with the applicable FCC rules, ATBT43STATE will make 
available the Lawful UNE Local Loops set forth herein below between a distribution frame (or its equivalent) 
in an AT&T43STATE Central Office and the loop demarcation point at an End User premises. The Parties 
acknowledge and agree that AT&T-l3STATE shall not be obligated to provision any of the Lawful UNE 
Local Loops provided for herein to cellular sites or to any other location that does not constitute an End 
User premises. Where applicable, the Lawful UNE Local Loop includes all wire within multiple dwelling and 
tenant buildings and campuses that provides access to End User premises wiring, provided such wire is 
owned and controlled byAT&T-l3STATE. The Lawful UNE Local Loop includes all features, functions and 
capabilities of the transmission facility, including attached electronics (except those electronics used for the 
provision of advanced services, such as Digital Subscriber Line Access Multiplexers), and CLEC requested 
line conditioning (subject to applicable charges in Appendix Pricing). The Lawful UNE Local Loop includes, 
but is not limited to copper loops (two-wire and four-wire analog voicegrade copper loops, digital copper 
loops [e.g., DSOs and integrated services digital network lines]), as well as two-wire and four-wire copper 
loops conditioned, at CLEC request and subject to charges, to transmit the digital signals needed to provide 
digital subscriber line services), Lawful UNE DSI Digital Loops (where they have not been Declassified and 
subject to caps set forth in Section 8.3.4.4.1) and Lawful UNE DS3 Digital Loops (where they have not 
been Declassified and subject to caps set forth in Section 8.3.5.4.1), where such loops are deployed and 
available in AT&T-l3STATE wire centers. CLEC agrees to operate each loop type within applicable 
technical standards and parameters. 
8.2.1 When a Lawful UNE Local Loop is ordered to a high voltage area, the Parties understand and agree 

that such loop will require a High Voltage Protective Equipment (HVPE) (e.g., a positron), to ensure 
the safety and integrity of the network, the Parties' employees and/or representatives, and the 
CLEC's End User. Therefore, any request by CLEC for a Lawful UNE Local Loop to a high voltage 
area will be submitted by CLEC to ATBT-13STATE via the BFR process set forth in Section 6 
hereinabove and CLEC shall be required to pay ATBT-13STATE for any HVPE that is provisioned 
by AT&T-13STATE to CLEC in connection with the CLEC's Lawful UNE Local Loop order to the 
high voltage area. 

The following types of Lawful UNE Local Loops will be provided at the rates, terms, and conditions set forth 
in this Appendix (AT&T-lZSTATE) or by tariff (ATBT CONNECTICUT) and in the state specific Appendix 
Pricing (AT&T-l2STATE) or by tariff (AT&T CONNECTICUT): 

8.3.1 2-Wire Analog Loop 

8.3 

8.3.1 .I A 2-Wire analog loop is a transmission facility which supports analog voice frequency, voice 
band services with loop start signaling within the frequency spectrum of approximately 300 
Hz and 3000 Hz. 

8.3.1.2 If CLEC requestsone or more Lawful UNE loops serviced by Integrated Digital Loop Carrier 
(IDLC) AT&T-l2STATE will, where available, move the requested loop(s) to a spare, 
existing all-copper or universal digital loop carrier Lawful UNE loop at no additional charge to 
CLEC. If, however, no spare Lawful UNE loop is available, as defined above, ATBT- 
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12STATE will within two (2) business days of CLEC's request, notify CLEC of the lack of 
available facilities. 

8.3.2 4-Wire Analog Loop 
8.3.2.1 A 4-Wire analog loop is a transmission facility that provides a non-signaling voice band 

frequency spectrum of approximately300 Hz to 3000 Hz. The 4-Wire analog loop provides 
separate transmit and receive paths. 

8.3.3 2-Wire Digital Loop 
8.3.3.1 A 2-Wire 160 Kbps digital loop is a transmission facility which supports Basic Rate ISDN 

(BRI) digital exchange services. The 2-Wire digital loop 160 Kbps supports usable 
bandwidth up to 160 Kbps, including overhead. 

8.3.4 DS1 Digital Loop 
8.3.4.1 A DS1 Digital Loop (DS1) is a transmission facility that will support DS1 service including 

Primary Rate ISDN (PRI). The DS1 Digital Loop supports usable bandwidth up to 1.544 
Mbps. 

8.3.4.2 DS1 Lawful UNE Digital Loops will be offered andlor provided only where such Loops have 
not been Declassified. 

8.3.4.3 The procedures set forth in Section 8.4, below will apply in the event DS1 Digital Loops 
(DS1) are or have been Declassified. 

8.3.4.4 DS1 Loop 'Caps" 
8.3.4.4.1AT&T-l3STATE is not obligated to provide to CLEC more than ten (10) DS1 

Lawful UNE loops per requesting carrier to any single building in which DSI Loops 
have not been otherwise Declassified; accordingly, CLEC may not order or 
otherwise obtain, and CLEC will cease ordering unbundled DS1 Loops once CLEC 
has already obtained ten DSI Lawful UNE Loops at the same building. If, 
notwithstanding this Section, CLEC submits such an order, at AT&T-l3STATE's 
option it may accept the order, but convert any requested DSI Lawful UNE Loop(s) 
in excess of the cap to Special Access, and applicable Special Access charges will 
apply to CLEC for such DS1 Loop@) as of the date of provisioning. 

8.3.5 DS3 Diaital LOOP 
8.3.5.1 The DS3 loop provides a digital, 45 Mbps transmission facility from the AT&TV13STATE 

8.3.5.2 DS3 Lawful UNE loops will be offered andlor provided only where such Loops have not 

8.3.5.3 The procedures set forth in Section 8.4, below will apply in the event DS3 Digital Loops are 

8.3.5.4 DS3 Loop "Caps" 

Central Office to the end user premises. 

been Declassified. 

or have been Declassified. 

8.3.5.4.1 AT&T-l3STATE is not obligated to provide to CLEC more than one (1) DS3 Lawful 
UNE loop per requesting carrier to any single building in which DS3 Loops have 
not been otherwise Declassified; accordingly, CLEC may not order or otherwise 
obtain, and CLEC will cease ordering unbundled DS3 Loops once CLEC has 
already obtained one DS3 Lawful UNE loop to the same building. If, 
notwithstanding this Section, CLEC submits such an order, at AT&T-l3STATE's 
option it may accept the order, but convert any requested DS3 Lawful UNE Loop(s) 
in excess of the cap to Special Access, and applicable Special Access charges will 
apply to CLEC for such DS3 Loop(s) as of the date of provisioning. 
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8.4 Declassification Procedure 
8.4.1 M. Subject to the cap described in Section 8.3.4.4.1, AT&T43STATE shall provide CLEC with 

access to a DS1 Lawful UNE Digital Loop, where available, to any building not served by a wire 
center with 60,000or more business lines and four or more (4) fiber-based collocators. Once a wire 
center exceeds these thresholds, no future DS1 Digital Loop unbundling will be required in that wire 
center, or any buildings served by that wire center, and DSI Digital Loops in that wire center, or any 
buildings served by that wire center, shall be Declassified and no longer available as Lawful UNEs 
under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will cease 
ordering DS1 Lawful UNE Digital Loops in such wire center@), or any buildings served by such wire 
center(+ 

8.4.2 m. Subject to the cap described in Section 8.3.5.4.1, AT&T-lSSTATE shall provide CLEC with 
access to a DS3 Lawful UNE Digital Loop, where available, to any building not served by a wire 
center with at least 38,000 business lines and at least four (4) fiber-based collocators. Once a wire 
center exceeds these thresholds, no future DS3 Digital Loop unbundling will be required in that wire 
center, or any buildings served by that wire center, and DS3 Digital Loops in that wire center, or any 
buildings served by that wire center, shall be Declassified, and no longer available as Lawful UNEs 
under this Agreement. Accordingly, CLEC may not order or othemise obtain, and CLEC will cease 
ordering DS3 Lawful UNE Digital Loops in such wire center@), or any buildings served by such wire 
center($ 

8.4.3 Effect on Embedded Base. Upon Declassification of DS1 Digital Loops or DS3 Digital Loops 
already purchased by CLEC as Lawful UNEs under this Agreement, AT&T-lSSTATE will provide 
written notice to CLEC of such Declassification, and proceed in accordance with Section 2.5. 
8.4.3.1 Products provided by AT8T-13STATE in conjunction with such Loops (e.g. Cross- 

Connects) shall also be subject to re-pricing under this Section and Section 2.5 where such 
Loops are Declassified. 

8.4.4 The Parties agree that activity by AT&T-l3STATE under this Section 8.4 shall not be subject to the 

Routine Network Modifications - Lawful UNE Local Loops 
8.5.1 AT&T-l3STATE shall make routine network modifications to Lawful UNE Local Loop facilities used 

by requesting telecommunications carriers where the requested Lawful UNE Local Loop facility has 
already been constructed. ATBT-13STATE shall perform routine network modifications to Lawful 
UNE Local Loop facilities in a nondiscriminatory fashion, without regard to whether the Lawful UNE 
Local Loop facility being. accessed was constructed on behalf, or in accordance with the 
specifications, of any carrier. 

8.5.2 A routine network modification is an activity that AT&Tm13STATE regularly undertakes for its own 
customers. Routine network modifications include rearranging or splicing of existing cable; adding 
an equipment case; adding a doubler or repeater; adding a smart jack; installing a repeater shelf; 
adding a line card; deploying a new multiplexer or reconfiguring an existing multiplexer; and 
attaching electronic and other equipment that the incumbent LEC ordinarily attaches to activate such 
loops for its own retail customers, under the same conditions and in the same manner that ATBT- 
13STATE does for its own customers. Routine network modifications may entail activities such as 
accessing manholes, deploying bucket trucks to reach aerial cable and installing equipment casings. 
AT&Tm13STATE will place drops in the same manner as it does for its own customers. 

8.5.3 Routine network modifications do not include constructing new Lawful UNE Loops; installing new 
cable; securing permits or rights-of-way; constructing and/or placing new manholes or conduits; 
installing new terminals; removing or reconfiguring packetized transmission facility. AT&Tm13STATE 
is not obligated to perform those activities for a requesting telecommunications camer. 

Network Disclosure Rules. 

8.5 
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8.6 

8.7 

8.5.4 

8.5.5 

8.5.6 

8.5.7 

ATBT43STATE shall determine whether and how to perform routine network modifications using 
the same network or outside plant engineering principles that would be applied in providing service 
to ATBT43STATE's retail customers. 
ATBT-13STATE has no obligation to build TDM capability into new packet-based networks or into 
existing packet-based networks that never had TDM capability. 
Notwithstanding anything to the contrary herein, ATBTV13STATE's obligations with respect to 
routine network modifications apply only where the loop transmission facilities are subject to 
unbundling and do not apply to FTTH loops or FTTC loops. 

ATBT42STATE shall provide routine network modifications at the rates, terms and conditions set 
out in this Appendix (ATBT-12STATE), and in the state specifc Appendix Pricing (ATBT-12STATE) 
or by tariff, as such tariff may be modified from time to time (AT&T CONNECTICUT). ATBT. 
12STATE will impose charges for Routine Network Modifications in instances where such charges 
are not included in any costs already recovered through existing, applicable recurring and non- 
recurring charges. The Parties agree that the routine network modifications for which ATBT- 
12STATE is not recovering costs in existing recurring and non-recurring charges, and for which 
costs will be imposed on CLEC on an ICB basis for all ATBTm12STATE include, but are not limited 
to,: (i) adding an equipment case, (ii) adding a doubler or repeater including associated line card@), 
(iii) installing a repeater shelf, and any other necessary work and parts associated with a repeater 
shelf, and (iv) in AT&T-California only, deploying of multiplexing equipment, to the extent such 
equipment is not present on the loop or transport facility when ordered. The resulting ICB rates 
shall continue to apply to such routine network modifications unless and until the Parties negotiate 
specific rates based upon actual time and materials costs for such routine network modifications or 
specific rates are otherwise established for such routine network modifications through applicable 
state commission proceedings. 

Lawful UNE DS1 and DS3 Loops may not be employed in combination with transport facilities to replace 
Special Access services or facilities, except consistently with the other terms and conditions of this 
Agreement, including but not limited to, Section 2.16 of this Appendix. 

xDSL Subloop is as defined in the xDSL and Line Splitting Appendix, if any, and will be available to CLEC 
in the ATBT-ISSTATE states in those instances where CLEC has an approved and effective xDSL and 
Line Splitting Appendix as a part of this Agreement. In addition to the provisions set forth in the xDSL and 
Line Splitting Appendix, the xDSL Subloop is subject to the subloop terms and conditions set forth in this 
Section 9, the collocation provisions set forth elsewhere in this Agreement and the rates set forth in the 
Appendix Pricing. If there is any.conflict between the provisions set forth in the xDSL and Line Splitting 
Appendix as to the xDSL Subloop and the subloop provisions set forth in this Section 9, the subloop 
provisions set forth in Section 9 shall control. 

9. LAWFUL UNE SUBLOOPS 

9.1 

9.2 

Subject to the other terms and conditions of this Appendix, ATBT-12STATE shall provide Lawful UNE 
Subloops under the following terms and conditions in this shsection. 

ATBTml2STATE will provide copper Lawful UNE Subloops as set forth in this Appendix. Other than as 
specifically set out elsewhere in this Agreement, ATBT CONNECTICUT does not offer Lawful UNE 
Subloops under this Agreement. Rather, Lawful UNE Subloops are available as described in Section 18 of 
the Connecticut Service Tariff. 

9.2.1 A Lawful UNE Subloop is a smaller included segment of AT&T-I2STATE's Lawful UNE local loop 
plant, Le., a portion of the Lawful UNE Loop from some technically accessible terminal beyond 
ATBTm12STATE's central office and the network demarcation point, including that portion of the 
Lawful UNE Loop, if any, which ATBT-12STATE's owns and controls inside the End User premises. 

DECLASSIFIED 
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9.3 Definitions Pertaining to the Lawful UNE Subloop 

9 3.1 Accessible terminals contain cables and their respective wire pairs that terminate on screw posts, 
This allows technicians to affix cross connects between binding posts of terminals collocated at the 
same point. Terminals differ from splice cases, which are inaccessible because the case must be 
breached to reach the wires within. 

9.3.2 "Dead Count" refers to those binding posts which have cable spliced to them but which cable is not 
currently terminated to any terminal to provide service. 

9.3.3 "Demarcation Point" is defined as the point on the loop where the ILEC's control of the wire ceases 
and the subscriber's control (or on the case of some multiunit premises, the landlord'scontrol) of the 
wire begins. 

9.3.4 "Digital Lawful UNE Subloop" may be deployed on non-loaded copper cable pairs of either 2 Wire or 
4 Wire facilities. Where AT&T uses channels of a digital loop carrier system, channels of a fiber 
optic transport system or other technologies suitable for the purpose of providing 160 Kbps Lawful 
UNE Subloop transport in a Multi Tenant Environment (MTE), such facilities will be unbundled as 
part of AT&T's MTE Sub Loop offering. AT&T-I3STATE is not required to provide Subloop Dark 
Fiber on an unbundled basis. 

9 3.5 "Distribution Cable" is defined as the cable from the SAlIFDl to the terminals from which an end user 
can be connected to the ILEC's network. 

9.3.6 'MTE" for the purpose of Term To NID Lawful UNE Subloop. 'MTE" is a Multi Tenant Environment 
for buildings with exterior or interior mounted terminals. 

9.3.7 "Network Terminating Wire (Nniy)" is the service wire that connects the ILEC's distribution cable to 
the NID at the demarcation point. 

9.3.8 "SAI/FDI-to-Term Lawful UNE Subloop" is that portion of the Lawful UNE Loop from the SAlIFDl to 
an accessible terminal. 

9 3.9 'SAIIFDI-to-NID Lawful UNE Subloop" is that portion of the Lawful UNE Loop fromthe SAllFDl to the 
Network Interface Device (NID), which is located on an end user's premise. 

9.3.1O'SPOI" is defined as a Single Point of Interconnection. At the request of CLEC, and subject to 
charges, AT&T-IZSTATE will construct a SPOl only to those multiunit premises where AT&T. 
IZSTATE has distribution facilities to the premises and AT&T-12STATE either owns, controls, or 
leases the inside wire, if any, at such premises. If AT&T-lPSTATE has no facilities which it owns, 
controls or leases at a multiunit premises through which it serves, or can serve, End Users at such 
premises, it is not obligated to construct a SPOI. AT8T-12STATE's obligation to build a SPOl for 
multiunit premises only arises when CLEC indicates that it will place an order for a Lawful UNE 
Subloop via a SPOI. 

9.3.1 1 "SAIIFDI" is defined as the point in the ILEC's network where feeder cable is crossconnected to the 
distribution cable. 'SAI" is Serving Area Interface. 'FDI" is Feeder Distribution Interface. The terms 
are interchangeable. 

9.3.12'Term-to-NID Lawful UNE Subloop" is that portion of the Lawful UNE Loop from an accessible 
terminal to the NID, which is located at an end user's premise. Term-to-NID Lawful UNE Subloop 
includes use of the Network Terminating Wire (NTW). 

AT&Tm12STATE will offer the following Lawful UNE Subloop types: 

9.4.1 2-Wire Analog Lawful UNE Subloop provides a 2-wire (one twisted pair cable or equivalent) capable 
of transporting analog signals in the frequency range of approximately 300 to 3000 hertz 
(voiceband). 

9.4.2 4-Wire Analog Lawful UNE Subloop provides a 4-wire (two twisted pair cables or equivalent, with 
separate transmit and receive paths) capable of transporting analog signals in the frequency range 
of approximately 300 to 3000 hertz (voiceband). 

9.4 
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9.4.3 Lawful UNE xDSL Subloop is as defined in the xDSL and Line Splitting Appendix and will be 
available to CLEC in the AT&T-IZSTATE states in those instances where CLEC has an approved 
and effective xDSL and Line Splitting Appendix as a part of this Agreement. In addition to the 
provisions set forth in the xDSL and Line Splitting Appendix, the Lawful UNE xDSL Subloop is 
subject to the Lawful UNE subloop terms and conditions set forth in this Appendix, the collocation 
provisions set forth elsewhere in this Agreement and the rates set forth in the Appendix Pricing. If 
there is any conflict between the provisions set forth in the xDSL and Line Splitting Appendix as to 
the Lawful UNE xDSL Subloop and the Lawful UNE subloop provisions set forth in this Appendix, the 
Lawful UNE subloop provisions set forth in this Appendix shall control. 

9.4.4 As no other type of Subloop constitutes a Lawful UNE subloop, AT&Tm13STATE is not obligated 
under this Section 2511252 Agreement to provide any other type of subloop. CLEC shall not request 
such subloops under this Agreement, whether alone, in combination or Commingled. Accordingly, if 
CLEC requests and AT&Tm13STATE provides a subloop(s) that is not described or provided for in 
this Agreement, AT&T43STATE may, at any time, even after the subloop(s) has been provided to 
CLEC, discontinue providing such subloop(s) (including any combination(s) including that subloop) 
upon 30 days' advance written notice to CLEC. Without affecting the application or interpretation of 
any other provisions regarding waiver, estoppel, laches, or similar concepts in other situations, the 
failure of AT&T-I3STATE to refuse to provide, including if AT&T-l3STATE provides or continues to 
provide, access to such subloop(s) (whether on a stand-alone basis, in combination with UNEs 
(Lawful or otherwise), with a network element possessed by CLEC, or otherwise), shall not act as a 
waiver of any part of this Agreement, and estoppel, laches, or other similar concepts shall not act to 
affect any rights or requirements hereunder. 

9.5 Intentionally Left Blank. 

9.6 Lawful UNE Subloops are provided "as is" unless CLEC requests loop conditioning on Lawful UNE xDSL 
Subloops for the purpose of offering advanced services. Lawful UNE xDSL Subloop conditioning will be 
provided at the rates, terms, and conditions set out in the state specific Appendix Pricing. 

If a Term to NID Lawful UNE Subloop has been disconnected and thus an end-user is no longer receiving 
service via that Lawful UNE Subloop, and such Lawful UNE Subloop has been determined to be a non- 
defective pair, then that Lawful UNE Subloop would be considered an existing spare portion of the loop, 
based on a first come first served basis. 

9.7 

9.8 Copper Lawful UNE Subloops 
9.8.1 Access to terminals for copper Lawful UNE Subloops is deCned to include: 

0 any technically feasible point near the End User premises accessible by a cross-connect (such as 
the pole or pedestal, the NID, or the minimum point of entry (MPOE) to the End User premises), 

0 the Feeder Distribution Interface (FDI) or Serving Area Interface (SAI), where the " f e r "  leading 
back to the central office and the "distribution" plant branching out to the subscribers meet, 

0 the Terminal (underground or aerial). 

9.9 CLEC may request access to the following copper Lawful UNE Subloop segments: 
FROM: - TO: 

1. Serving Area Interface or 

2. Serving Area Interface or 
Network Interface Device 

3. Terminal Network Interface Device 
4. NID Stand Alone 
5. SPOl (Single Point of Interface) 
6. SPOl (Single Point of Interface) 

Feeder Distribution Interface Terminal 

Feeder Distribution Interface 

Terminal 
Terminal 
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9.10 Provisioning 

9.10.1 Connecting Facility Arrangement (CFA) assignments must be in-place prior to ordering and 

9.10.2 Spare Lawful UNE Subloop(s) will be assigned to CLEC only when an LSRlASR is processed, 

assigning specific Lawful UNE Subloop circuit(s). 

LSRlASRs will be processed on a "first come first serve" bask. 

9.1 1 Maintenance 
9.1 1.1 The Parties acknowledge that by separating switching, and distribution plant, the ability to perform 

mechanized testing and monitoring of the Lawful UNE Subloop from the AT&Tm12STATE 
switchhesting equipment will be lost. 

9 11.2 CLEC shall isolate trouble to the AT&T-I2STATE Lawful UNE Subloop portion of the CLEC's 
service before reporting trouble to AT&T-I2STATE. 

9.11.3 AT&T-l2STATE shall charge the CLEC a Maintenance of Service Charge (MSC) when CLEC 
dispatches AT&T-I2STATE on a trouble report and the fault is determined to be in the CLEC's 
portion of the loop. Such charges may be found in the individual state pricing appendices or tariffs. 

9.1 1.4 Once all Lawful UNE Subloop access arrangements have been completed and balance of payment 
due AT&T.I2STATE is received, the CLEC may place a LSR for Subloops at this location. Prices 
at which AT&T-IZSTATE agrees to provide CLEC with Lawful UNE Subloops are contained in the 
state specific Appendix Pricing. 

9.1 1.5 In the event of Catastrophic Damage to the RT, SAIIFDI, Terminal, SPOI, or NID where CLEC has 
a SAA, AT&T-I2STATE repair forces will restore service in a non-discriminatory manner which will 
allow the greatest number of all End Users to be restored in the least amount of time. Should the 
CLEC cabling require replacement, ATBT-12STATE will provide prompt notification to CLEC for 
CLEC to provide the replacement cable to be terminated as necessary. 

9.12 Lawful UNE Subloop Access Arranqements 
9.12.1 Prior to ordering Lawful UNE Subloop facilities, CLEC will establish Collocation using the 

Collocation process as set forth in the Collocation Appendix, or will establish a Lawful UNE Subloop 
Access Arrangement utilizing the Special Construction Arrangement (SCA), either of which are 
necessary to interconnect to the AT&Tm12STATE Lawful UNE Subloop network. 

9.1 2.2 The space available for collocating or obtaining various Lawful UNE Subloop Access Arrangements 
will vary depending on the existing plant at a particular location. The CLEC will initiate an SCA by 
submitting a Lawful UNE Subloop Access Arrangement Application. 

9 12.3 Upon receipt of a complete and correct application, AT&T-I2STATE will provide to CLEC within 30 
days a written estimate for the actual construction, labor, materials, and related provisioning costs 
incurred to fulfill the SCA on a Time and Materials basis. When CLEC submits a request to provide 
a written estimate for Lawful UNE Subloop access, appropriate rates for the engineering and other 
associated costs performed will be charged. 

9.12.4 The assignment of Lawful UNE Subloop facilities will incorporate reasonable practices used to 
administer outside plant loop facilities. For example, where SAVFDI interfaces are currently 
administered in 25 pair cable complements, this will continue to be the practice in assigning and 
administering Lawful UNE Subloop facilities. 

9.12.5 Subloop inquiries do not serve to reserve Lawful UNE Subloops. 

9.12.6 Several options exist for Collocation or Lawful UNE Subloop Access Arrangements at technically 
feasible points. Sound engineering judgment will be utilized to ensure network security and 
integrity. Each situation will be analyzed on a case-by-case basis. 

9.12.7 CLEC will be responsible for obtaining rights of way from owners of property where AT&T- 
12STATE has placed the equipment necessary for the S M  prior to submitting the request for SCA. 
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9.12.8 

9.12.9 

Prior to submitting the Lawful UNE Subloop Access Arrangement Application for SCA, the CLEC 
should have the "Collocation" and "Poles, Conduit, and Row" appendices in the Agreement to 
provide the guidelines for both CLEC and ILEC to successfully implement Lawful UNE Subloops, 
should collocation, access to pleslconduits or rights of way be required. 

Except as set forth below in this 9.12.9, construction of the Lawful UNE Subloop Access 
Arrangement shall be completed within 90 days of CLEC submitting to AT&T-l2STATE written 
approval and payment of not less than 50% of the total estimated construction ccsts and related 
provisioning costs after an estimate has been accepted by the carrier and before construction 
begins, with the balance payable upon completion. AT&T-l2STATE will not begin any construction 
under the SCA until the CLEC has provided proof that it has obtained necessary rights of way as 
defined in Section 9.12.7. In the event CLEC disputes the estimate for an SAA in accordance with 
the dispute resolution procedures set forth in this Agreement, AT&T-l2STATE will proceed with 
construction of the SAA upon receipt from CLEC of notice of the dispute and not less than fifty 
percent (50%) of the total estimated costs, with the balance payable by CLEC upon completion of 
the SAA. Such payments may be subject to any "true-up", if applicable, upon resolution of the 
dispute in accordance with the Dispute Resolution ptucedures. 

9.12.10 Upon completion of the construction activity, the CLEC will be allowed to test the installation with a 
AT&T-l2STATE technician. If the CLEC-desires test access to the SAA, the CLEC should place 
its own test point in its cable prior to cable entry into AT&T-l2STATE's interconnection point. 

9.12.1 1 A non-binding CLEC forecast shall be required as a part of the request for SAA. This will allow 
AT&T-IPSTATE to properly engineer access to each SA1 and to ensure AT&T-12STATE does not 
provide more available terminations than the CLEC expects to use. 

9.12.12 In order to maximize the availability of terminations for all CLECs, the CLEC shall provide CFA for 
their Lawful UNE Subloop pairs utilizing the same 25-pair binder group. The CLEC would begin 
utilizing the second 25-pair binder group once the first 25pair binder group reached its capacity. 

9.12.13 Unused CLEC terminations (in normal splicing increments such as 25-pair at a SAIIFDI) which 
remain unused for a period of one year after the completion of construction shall be subject to 
removal at CLEC expense. 

9.12.14 In the event a CLEC elects to discontinue use of an existing SAA, or abandons such arrangement, 
CLEC shall pay AT&T-l2STATE for removal of their facilities from the SAA. 

9.13 Lawful UNE Subloop Access Arrangement (SAA) Access Points 
9.13.1 SAIIFDI, ECS, SPOI, or Terminal 

9.13.1.1 CLEC cable to be terminated in a AT&T-l2STATE SAIIFDI, or Terminal, shall consist of 
22 or 24-guage copper twisted pair cable bonded and grounded to the power company 
Multi Grounded Neutral (MGN). Cable may be filled if buried or buried to aerial riser 
cable. CLEC's Aerial cables should be aircore. 

9.13.1.2 The CLEC may elect to place their cable to within 3 feet of the SAA site and coil up an 
amount of cable, defined by the engineer in the design phase, that AT&T-lZSTATE will 
terminate on available binding posts in the SAlIFDl or Terminal. 

9.13.1.3 The CLEC may 'stub" up a cable at a prearranged meet point, defined during the 
engineering site visit, and AT&Tm12STATE will stub out a cable from the SAlIFDl or 
Terminal, which ATBT.12STATE will splice to the CLEC cable at the meet point. 

9.1 3.1.4 Dead counts will be offered as long as they have not been placed for expansion purposes 
planned within the 12-month period beginning on the date of the inquiry LSR. 
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9.14 

9.15 

Relocation of Existina ILECKLEC Facilities Involved in a SAA at a RTIECS, SAIIFDI, SPOI, Terminal or 
- NID 
9 14.1 AT&T-I2STATE shall notify CLEC of pending relocation as soon as AT&T42STATE receives such 

notice. 

9 14.2 CLEC shall notify AT&T-l2STATE of its intentions to remain, or not, in the SAA by way of a new 
Lawful UNE Subloop Access Arrangement Application for a new SCA. 

9 14.3 AT&T-l2STATE shall then provide the CLEC an estimate to terminate their facilities as part of the 
relocation of the site including the applicable SAA. This process may require a site visit with the 
CLEC and AT&T.lZSTATE engineer. 

9.14.4 CLEC shall notify AT&T-lPSTATE of acceptance or rejection of the new SCA within 10 business 
days of its receipt of AT&Tm12STATE's estimate. 

9.14.5 Upon acceptance of the AT&Tm12STATE estimate, CLEC shall pay at least 50% of the relocation 
costs at the same time as they notify AT&T-l2STATE of their acceptance of estimate costs. 

9.14.6 Should CLEC decide not to continue the SAA, CLEC will notify AT8T-12STATE as to the date that 
AT&T-l2STATE may remove CLEC's facilities from that SAA. CLEC will pay AT&T-l2STATE for 
all costs associated with the removal of the CLEC's SAA. 

9.14.7 In the event that CLEC does not respond tOAT&T-l2STATE in time to have their facilities relocated, 
AT&T42STATE shall move CLEC facilities and submit a bill for payment to the CLEC for the costs 
associated with the relocation. Should CLEC elect not pay this bill, then CLEC facilities will be 
removed from the site upon 30 days notice to the CLEC. 

Establishment of lntermediaw Box for CLEC Access to Term to NID MTE Lawful UNE Subloop Swment 
9.15.1 As an altemative to the establishment of a Lawful UNE Subloop Access Arrangement in those 

instances where CLEC wishes to accessllease AT&T-l2STATE Term to NID Lawful UNE Subloop 
segments in order to serve its End Users at MTEs in AT&T-lZSTATE ("Term to NID MTE Lawful 
UNE Subloop Segments"), CLEC may place, own and manage, for its own use, an intermediary box, 
which would provide CLEC with access to a Term to NID MTE Lawful UNE Subloop Segment cross- 
connect leased from AT&T.lZSTATE within the intermediary box (in order to obtain access to 
AT&T-l2STATE Term to NID MTE Lawful UNE Subloop Segments). In the event CLEC wishes to 
access AT&T-12STATE Term to NID MTE Lawful UNE Subloop Segments via the establishment of 
an intermediary box, the following rates, terms and conditions shall apply: 
9.15.1.1 

9.15.1.2 

9.15.1.3 

CLEC would manage the process for placing its own intermediary box, including, without 
limitation, coordination with the property owner andlor management. CLEC may, at its 
discretion, choose to retain ownership in whole or to share ownership of the intermediary 
box with other CLECs. Intermediary box shall be placed no more than two feet from the 
AT&T terminal. 
The intermediary box shall contain blocks that meet AT&T-l2STATE's published industry 
standards for the placement of services and facilities and should be labeled with CLEC's 
ACNA to enable the AT&T-l2STATE technician the ability to run jumperlcross connect 
from AT&T-l2STATE terminal to the intermediary box. 
LEC agrees that the AT&T.lSSTATE technician shall run the jumperlcross-connect from 
AT&T-12STATE1s serving terminal to CLEC's intermediary box, in order for CLEC to 
access AT&T-lZSTATE Term to NID MTE Lawful UNE Subloop Segments in AT&T- 
12STATE. For security and safety, AT&T will incase the cross connect in conduit, a 
protective covered common path, between the AT&T terminal and the CLEC's intermediary 
box. 

9.15.1.4 CLEC must have in place Connecting Facility Arrangement (CFA) assignments prior to 
ordering and assigning specifc Term to NID MTE Lawful UNE Subloop Segments from 
AT&T=12STATE. 
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9.15.1.5 Following CLEC's provisioning, placement, and completion of Connecting Facility 
Arrangement Assignments ("CFA") data submission to AT&T-l2STATE associated with 
the intermediary box, CLEC would place orders and schedule activities related to access to 
the Term to NID MTE Lawful UNE Subloop Segment including, without limitation: 
transferring the End User's service from AT&T.lPSTATE to CLEC, providing AT&T. 
l2STATE with CFA prior to ordering and the assigning of a specific Term to NID MTE 
Lawful UNE Subloop Segment@). 

9.15.1.6 The ordering procedures for the Term to NID MTE Lawful UNE Subloop Segment will be 
the same as those that apply to Lawful UNE Subloop today and shall be submitted to 
AT&T*12STATE by CLEC via a Local Service Request ("LSR"). 

9.15.1.7 ATgT.12STATE will upon receipt of the LSR from CLEC for a Term to NID MTE Lawful 
UNE Subloop Segment, process the order and place the jumperlcross connect to the CFA 
provided by the CLEC on the LSR, from the AT&T-lZSTATE terminal to the CLEC 
intermediary box. AT&T.l2STATE must have access to the intermediary box for 
completion of the order. 

9.15.2 In connection with the MTE intermediary box for CLEC access to Term to NID MTE Lawful UNE 
Subloop Segments in AT&T-l2STATE only, CLEC may elect to lease from AT&T-IPSTATE Term to 
NID MTE Lawful UNE Subloop Segments which do not include traditional testing and the associated 
labor, at the recurring and non-recurring rates set forth in Appendix Pricing forthe "Term to NID MTE 
Lawful UNE Subloop Segment." In the event CLEC wishes to lease the Term to NID MTE Lawful 
UNE Subloop Segment from ATgT.12STATE in lieu of AT&T-l2STATE's standard Term to NID 
Lawful UNE Subloop segment addressed in this 9.15.2, CLEC understands and agrees no 
performance measures andlor remedies shall apply to the Term to NID MTE Lawful UNE Subloop 
Segment as a result of the elimination of associated testing and reduction in functionality associated 
with the Term to NID MTE Lawful UNE Subloop Segment. 

9.16 Establishment of Term to NID MTE Lawful UNE Subloop Seament When No lntermediarv Box is Installed 
9.16.1 In those instances where CLEC elects not to install an intermediary box or to have AT&Tm12STATE 

install an intermediary box pursuant to the SAA process outlined herein above, the CLEC may still 
lease from AT&T-12STATE Term to NID MTE Lawful UNE Subloop Segments which do not include 
traditional testing and the associated labor, at the recurring and non-recurring rates set forth in 
Appendix Pricing for the 'Term to NID MTE Lawful UNE Subloop Segment". In the event CLEC 
wishes to lease the Term to NID MTE Lawful UNE Subloop Segment fromAT&T42STATE in lieu of 
ATgT-12STATE's standard Term to NID Lawful UNE Subloop segment addressed in Section 9.15.2 
above, CLEC understands and agrees no performance measures andlor remedies shall apply to the 
Term to NID MTE Lawful UNE Subloop Segment as a result of the elimination of associated testing 
and reduction in functionality associated with the Term to NID MTE Lawful UNE Subloop Segment. 
In such cases, AT&T-l2STATE will provide CLEC with access to the Term To NID MTE Lawful UNE 
Subloop via a cross connect. The AT&T technician will tag appropriately and will leave up to two 
feet of exposed wire at ATBT-12STATE's terminal. The cross connect would then be terminated by 
the CLEC technician in the CLEC terminal, at a time of CLEC's own choosing. For security and 
safety, AT&T will incase the cmss connect in conduit, a protective covered common path, between 
the AT&T terminal and the CLEC's terminal. 

9.16.2 If CLEC elects this option to obtain access to the Term To NID Lawful UNE Subloop in an MTE 
Environment, neither the AT&T-1 2STATE SAA process nor the intermediary box option would be 
required, Because the CLEC would have full responsibility for terminating the AT&T-1 2STATE 
cross- connect, ATgT42STATE could not require any CFA information from CLEC. 

10. ENGINEERING CONTROLLED SPLICE (ECS) 
10.1 Subject to the other terms and conditions of this Appendix, AT&Tm12STATE shall provide to Engineering 

controlled Splice under the following terms and conditions in this subsection. 
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10.2 

10.3 

10.4 

AT&T-l2STATE will also make available an Engineering Controlled Splice (ECS), which will be owned by 
AT&T-lZSTATE, for CLECs to gain access to Lawful UNE Subloops at or near remote terminals. 

The ECS shall be made available for Lawful UNE Subloop Access Arrangements (SAA) utilizing the Special 
Construction Arrangement (SCA). 

10.3.1 CLEC requesting such a SCA shall pay all of the actual construction, labor, materials and related 
provisioning costs incurred to fulfill its SCA on a Time and Materials basis, provided that AT&T- 
I2STATE will construct any Lawful UNE Subloop Access Arrangement requested by a 
Telecommunications Carrier in a cost-effective and efficient manner. If AT&Tm12STATE elects to 
incur additional costsfor its own operating efficiencies and that are not necessary to satisfy an SCA 
in a cost-effective and efficient manner, CLEC will not be liable for such extra costs. 

10.3.2 CLEC shall be liable only for costs associated with cable pairs that it orders to be presented at an 
engineering controlled splice (regardless of whether the requesting carrier actually utilizes all such 
pairs), even if AT&T-lPSTATE places more pairs at the splice. 

10.3.3 Although AT&T-lZSTATE will construct the engineering controlled splice, the ECS maybe owned by 
AT&T-12STATE or the CLEC (depending on the specific arrangement) at the option of AT&T- 
12STATE. 

10.3.4 If more than one requesting Telecommunications Carrier obtains space in expanded remote 
terminals or adjacent structures and obtains an SPA with the new copper interface point at the ECS, 
the initial Telecommunications Carrier which incurred the costs of construction of the engineering 
controlled splice and/or additional copperlfiber shall be reimbursed those costs in equal proportion to 
the space or lines used by the requesting carriers. 

10,3.5AT&T-l2STATE may require a separate SCA for each remote terminal site. 
10.3.6 Except as set forth below in this Section 10.3.6, written acceptance and at least 50% of payment for 

the SCA must be submitted at least 90 days before access to the copper Lawful UNE Subloop is to 
be provisioned by ATBT-12STATE. If an augment of cabling is required between the ECS and the 
SAI, the interval for completion of the SCA will be determined on an individual case basis. ATBT- 
12STATE will not begin any construction of the ECS until the CLEC has provided proof that it has 
obtained the necessary rights of way as defined in Section 9.1 2.7. In the event CLEC disputes the 
estimate for the ECS in accordance with the dispute resolution procedures set forth in this 
Agreement, AT8T-12STATE will proceed with construction of the ECS upon receipt from CLEC of 
notice of the dispute and not less than fifty percent (50%) of the total estimated costs, with the 
balance payable by CLEC upon completion of the ECS. Such payments may be subject to any 
"true-up", if applicable, upon resolution of the dispute in accordance with the Dispute Resolution 
procedures. 

CLECs will have two (2) options for implementing the ECS: a "Dedicated Facility Option" (DFO) and a 
"Cross-connected Facility Option" (CFO). 
10.4.1 Dedicated Facility Option (DFO) 

10.4.1.1 CLEC may request AT&T-lPSTATE splice the existing cabling between the ECS and the 
SA1 to the CLEC's SPA facility. This facility will be "dedicated" to the CLEC for subsequent 
Lawful UNE Subloop orders. 

10.4.1.2 CLEC must designate the quantity of Lawful UNE Subloops they desire to access via this 
spliced, dedicated facility, specified by subtending SAL 

10.4.1.3 CLECs will compensate AT&T-l2STATE for each of the dedicated Lawful UNE Subloop 
facilities, based on recurring Lawful UNE Subloop charges, for the quantity of Lawful UNE 
Subloops dedicated to the CLEC between the ECS and the SAI. 
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10.4.2 Cross-connected Facility Option (CFO) 
10.4.2.1 CLEC may request AT&T-lPSTATE build an ECS cross-connect junction on which to 

terminate CLEC's SPA facility. 
10.4.2.2 The SCA associated with this option will include the charges associated with constructing 

the cross-connect device, including the termination of AT&T-lPSTATE cabling between the 
ECS and the RT and/or SAI, and the inventorying of that AT&T-iESTATE cabling. 

10.4.2.3 CLEC must designate the quantity of Lawful UNE Subloops they desire to access via this 
cross-connectable, dedicated facility, specified by subtending SAL 

10.4.2.4 CLECs will compensate AT&T-l2STATE for the charges incurred by AT&T-l2STATE 
derived from the CLEC's request for the SCA. 

FROM: - TO: 
10.5 The introduction of an ECS creates the following additional copper Lawful UNE Subloop segments: 

1. ECS 
2. ECS Terminal 
3. ECS NID 

Serving Area Interface or Feeder Distribution Interface 

11. RESERVED FOR FUTURE USE 

12. RESERVED FOR FUTURE USE 

13. DS1 AND OS3 DEDICATED TRANSPORT 

13.1 Subject to Section 2 of this Appendix Lawful UNEs, AT&T-lSSTATE shall provide Lawful UNE DSlIDS3 
Dedicated Transport under the following terms and conditions in this subsection. 

13.2 For purposes of this Agreement, the following definitions apply: 
13.2.1 'Dedicated Transport" is defined as ATLT-13STATE interoffice transmission facilities between wire 

centers or switches owned by AT&T-I3STATE, or between wire centers or switches owned by 
ATLT-13STATE and switches owned by requesting telecommunications carriers, dedicated to a 
particular customer or camer. 
13.2.1.1 AT&T-i3STATE is not obligated to provide CLEC with unbundled access to Dedicated 

Transport that does not connect a pair of ATLT-13STATE wire centers. 
13.2.2 A "route" is defined as a transmission path between one of AT&T-I3STATE's wire centers or 

switches and another of AT&T-I3STATE's wire centers or switches. A route between two points 
(e.g., wire center of switch "A" and wire center or switch 7") may pass through one or more 
intermediate wire centers or switches (e.9. wire center or switch "X"). Transmission paths between 
identical end points (e.g., wire center or switch "A" and wire center or switch 'Z") are the same 
'route," irrespectiveof whether they pass through the same intermediate wire centersor switches, if 
any. 

13.3 AT&T-l3STATE will be responsible for the engineering, provisioning, maintenance of the underlying 
equipment and facilities that are used to provide Lawful UNE DSlIDS3 Dedicated Transport. 
13.3.1 Subject to the caps set forth in Sections 13.3.5 and 13.3.6, Lawful UNE DSI/DS3 Dedicated 

Transport will be provided only where such facilities exist at the time of CLEC request, and only 
over routes that are not or have not been Declassified. 

13.3.2 Other than as specifically set forth elsewhere in this Agreement, AT&T CONNECTICUT does not 
offer Lawful UNE DSlIDS3 Dedicated Transport under this Agreement. Rather, it is available as 
described in Section 18 of the Connecticut Access Service Tariff. 

13.3.3 AT&T-l3STATE will provide Lawful UNE DS1 and DS3 Transport toa requesting CLEC onlyat the 
following speeds: DS1 (1.544 Mbps) and DS3 (44.736 Mbps). 
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13.3.4 Lawful UNE DS1 and DS3 Transport includes, as follows: 

13.3.4.1 Multiplexing -an option ordered in conjunction with Lawful UNE DSI  or DS3 Dedicated 
Transport which converts a circuit from higher to lower bandwidth, or from digital to voice 
grade. Multiplexing is only available when ordered at the same time as Lawful UNE DS1 
or DS3 Dedicated Transport. 

13.3.4.2 Other Optional features are outlined in Appendix Pricing. 

13.3.5.1 AT&T-l3STATE is not obligated to provide to CLEC more than twelve(l2) DS3 Lawful 
UNE Dedicated Transport circuits on each route on which DS3 Dedicated Transport has 
not been otherwise Declassified; accordingly, CLEC may not order or otherwise obtain, 
and CLEC will cease ordering unbundled DS3 Dedicated Transport once CLEC has 
already obtained twelve DS3 Lawful UNE Dedicated Transport circuit son the same route. 
If, notwithstanding this Section, CLEC submits such an order, at AT&T-l3STATE's option 

it may accept the order, but convert any requested DS3 Lawful UNE Dedicated Transport 
in excess of the cap to Special Access, and applicable Special Access charges will apply 
to CLEC for such DS3 Dedicated Transport circuits as of thedate of provisioning. 

13.3.5 DS3 Transport "Caps" 

13.3.6 DSI  Transport "Caps" 
13.3.6.1 AT&T-l3STATE is not obligated to provide to CLEC more than ten (IO) DS1 Lawful UNE 

Dedicated Transport circuits on each route on which DS1 Dedicated Transport has not 
been otherwise Declassified; accordingly, CLEC may not order or otherwise obtain, and 
CLEC will cease ordering unbundled DS1 Dedicated Transport once CLEC has already 
obtained ten DSI Lawful UNE Dedicated Transport circuits on the same route. If, 
notwithstanding this Section, CLEC submits such an order, at AT&T-l3STATE'soption it 
may accept the order, but convert any requested DS1 Lawful UNE Dedicated Transport in 
excess of the cap to Special Access, and applicable Special Access charges will apply to 
CLEC for such DS1 Dedicated Transport circuits as of the dde of provisioning 

13.4 Diversity 
13.4.1 When requested by CLEC, and subject to all applicable terms, conditions, and applicablecharges, 

and only where such interoffice facilities exist at the time of CLEC request, Physical diversity shall 
be provided for Lawful UNE Dedicated Transport. Physical diversity means that two circuits are 
provisioned in such a way that no single failure of facilities or equipment will cause a failure on both 
circuits. 

13.4.2 AT&Tm12STATE shall provide the Physical separation between intra-office and inter-office 
transmission paths when technically and economically feasible. Physical diversity requested by the 
CLEC shall be subject to additional charges. When additional costs are incurred by AT&T- 
12STATE for CLEC specific diversity, ATBT-12STATE will advise CLEC of the applicable 
additional charges. AT&T-lZSTATE will not process the request for diversity until CLEC accepts 
such charges, Any applicable performance measures will be abated from the time diversity is 
requested until CLEC accepts the additional charges. 

13.5 Declassification Procedure 

13.5.1 Wire Center "Tiers" -- For purposes of this Section 13.5 (and Section 14 related to Dark Fiber), wire 
centers are classified into three "tiers," as follows: 

(i) Tier 1 Wire Centers are those ILEC wire centers that contain at least four fiber-based 
collocators, at least 38,000 business lines, or both. Tier 1 Wire Centers also are those ILEC 
tandem switching locations that have no line-side switching facilities, but nevertheless serve as 
a point of traffic aggregation accessible by CLECs. Once a wire center is determined to be a 
Tier 1 Wire Center, that wire center is not subject to later redassification as a Tier 2 or Tier3 
Wire Center. 
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(ii) Tier 2 Wire Centers are those ILEC wire centers that are not Tier 1 Wire Centers, but contain at 
least 3 fiber-based collocators, at least 24,000 business lines, or both. Once a wire center is 
determined to be a Tier 2 Wire Center, that Wire Center is not subject to later reclassification as 
a Tier 3 Wire Center. 

(iii)Tier 3 Wire Centers are those ILEC wire centers that do not meet the criteria for Tier 1 or Tier 2 
Wire Centers. 

13.5.2 DS1 Transport Declassification 

13.5.2.1 Subject to the cap described in Section 13.3.6, AT&T-l3STATE shall provide CLEC with 
access to Lawful UNE DSI Dedicated Transport on routes, except routes where both wire 
centers defining the route are Tier 1 Wire Centers. As such AT&T.l3STATE must 
provide Lawful UNE DS1 Dedicated Transport under this Agreement only if a wire center 
at either end of a requested route is not a Tier 1 Wire Center, or if neither is a Tier 1 Wire 
Center. DS1 Dedicated Transport circuits on routes between Tier 1 Wire Centers are 
Declassified and no longer available as Lawful UNEs under this Agreement. Accordingly, 
CLEC may not order or otherwise obtain, and CLEC will cease ordering DSI Lawful UNE 
Dedicated Transport on such mute(s). 

13.5.3 DS3 Transport Declassification 
13.5.3.1 Subject to the cap described in Section 13.3.5, AT&T-13STATE shall provide CLEC with 

access to Lawful UNE DS3 Dedicated Transport, except on routes where both wire 
centers defining the route are either Tier 1 or Tier 2 Wire Centers. As such AT&T- 
13STATE must provide Lawful UNE DS3 Dedicated Transport under this Agreement only 
if a wire center on either end of the requested route is a Tier 3 Wire Center. If both wire 
centers defining a requested route are either Tier 1 or Tier 2 Wire Centers, then DS3 
Dedicated Transport circuits on such routes are Declassified and no longer available as 
Lawful UNEs under this Agreement. Accordingly, CLEC may not order or otherwise 
obtain, and CLEC will cease ordering DS3 Lawful UNE Dedicated Transport on such 
route(s). 

13.5.4 Effect on Embedded Base. Upon Declassificationof DS1 Dedicated Transport or DS3 Dedicated 
Transport already purchased by CLEC as Lawful UNEs under this Agreement, AT&T-I3STATE will 
provide written notice to CLEC of such Declassification, and proceed in accordance with Section 
2.5. 

13.5.5 Products provided by ATBT-13STATE in conjunction with Lawful UNE DS1 or DS3 Dedicated 
Transport (e.g. Cross-Cannects) shall also be subject to re-pricing under this Section and Section 
2.5 where such Transport is Declassified. 

13.6 The Parties agree that activity by AT&Tm13STATE under this Section 13.5 shall not be subject to the 
Network Disclosure Rules. 

13.7 Routine Network Modifications - Lawful UNE Dedicated Transport 
13.7.1 AT&T-I3STATE shall make routine network modifications to Lawful UNE Dedicated Transport 

facilities used by requesting telecommunications carriers where the requested Lawful UNE 
Dedicated Transport facilities have already been constructed. AT&T-l3STATE shall perform 
routine network modifications to Lawful UNE Dedicated Transport facilities in a nondiscriminatory 
fashion, without regard to whether the Lawful UNE Dedicated Transport facility being accessed was 
constructed on behalf, or in accordance with the specifications, of any carrier. 

13.7.2 A routine network modification is an activity that AT&T-l3STATE regularly undertakes for its own 
customers. Routine network modifications include rearranging or splicing of cable and deploying a 
multiplexer or reconfiguring an existing multiplexer. Routine network modifications may entail 
activities such as accessing manholes, deploying bucket trucks to reach aerial cable. Routine 
network modifications do not include the installation of new aerial or buried cable for a requesting 
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telecommunications camer, and AT&T-l3STATE is not obligated to perform those activities for a 
requesting telecommunications carrier. 

13.7.3 Routine network modifications do not include constructing new Lawful UNE Dedicated Transport; 
installing new cable; securing permits or rights-of-way; constructing andlor placing new manholes 
or conduits; or installing new terminals. AT&T43STATE is not obligated to perform those activities 
for a requesting telecommunications carrier. 

13.7.4 AT&T-l3STATE shall determine whether and how to perform routine network modifications using 
the same network or outside plant engineering principles that would be applied in providing service 
to AT&T-l3STATE's retail customers. 

13.7.5 Notwithstanding anything to the contrary herein, AT&T-I 3STATE's obligations with respect to 
routine network modifications apply only where the dedicated transport transmission facilities are 
subject to unbundling. 

13.7.6 AT&T42STATE shall provide routine network modifications at the rates, terms and conditions set 
out in this Appendix (AT&T-l2STATE), and in the state specific Appendix Pricing (AT&T- 
12STATE) or by tariff, as such tariff may be modified from time to time (AT&T CONNECTICUT), 
AT&T-1 SSTATE will impose charges for Routine Network Modifications in instances where such 
charges are not included in any costs already recovered through existing, applicable recurring and 
non-recumng charges. The Parties agree that the routine network modifications for which AT&T. 
12STATE is not recovering costs in existing recurring and non-recumng charges, and for which 
costs will be imposed on CLEC on an ICB basis for all AT&T-l2STATE include, but are not limited 
to,: (i) splicing and (ii) in AT&T CALIFORNIA only, deploying of multiplexing equipment, to the 
extent such equipment is not present on the loop or transport facility when ordered. The resulting 
ICB rates shall continue to apply to such routine network modifications unless and until the Parties 
negotiate specific rates based upon actual time and materials costs for such routine network 
modifications through applicable state commission proceedings. 

14. DARK FIBER DEDICATED TRANSPORT 

14.1 Subject to Section 2 of this Appendix Lawful UNEs, AT&T-l2STATE shall provide Lawful UNE Dedicated 
Transport Dark Fiber under the following terms and conditions in this subsection. AT&T-l3STATE is not 
required to provide Loop andlor Subloop Dark Fiber on an unbundled basis. 

14.2 In ATLT-12STATE, Dedicated Transport Dark Fiber is deployed, unlit optical fiber within AT&Tm12STATE's 
network. Dedicated Transport Dark Fiber consists of unactivated optical interoffice transmission facilities. 
Other than as specifically set out elsewhere in this Agreement, AT&T CONNECTICUT does not offer 
dedicated transport dark fiber under this Agreement; rather, unbundled dedicated transport dark fiber is 
available to CLECs as described in Section 18.2.1N of the Connecticut Service Tariff. 

14.3 Lawful UNE Dedicated Transmrt Dark Fiber 
14.3.1 At dedicated transport dark fiber segments in routes that have not been Declassified, AT&T- 

12STATE will provide a Lawful UNE Dedicated Transport Dark Fiber segment that is considered 
"spare" as defined in Sections 14.6 and 14.7 below. Lawful UNE Dedicated Transport Dark Fiber is 
defined as AT&T-l2STATE dark fiber interoffice transmission facilities dedicated to a particular 
CLEC that are within AT&T-l2STATE's network, connecting AT&T-lZSTATE switches or wire 
centers within a LATA. AT&T.l2STATE is not obligated to provide CLEC with unbundled access 
to Dedicated Transport that does not connect a pair of AT&T.l2STATE wire centers. AT&T. 
12STATE will offer Lawful UNE Dedicated Transport Dark Fiber to CLEC when CLEC has 
collocation space in each AT&T-l2STATE CO where the requested Lawful UNE Dedicated 
Transport Dark Fiber@) terminate. 

14.4 A "route" is defined as a transmission path between one of AT&T-l2STATE's wire centers or switches and 
another of AT8T.12STATE's wire centers or switches. A route between two points (e.g., wire center of 
switch 'A" and wire center or switch "Z") may pass through one or more intermediate wire centers or 
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switches (e.g. wire center or switch "X"), Transmission paths between identical end points (ens., wire center 
or switch "A" and wire center or switch "Z)  are the same "route," irrespective of whether they pass through 
the same intermediate wire centers or switches, if any. 

14.5 Spare Fiber Inventow Availability and Condition 
14.5.1 All available spare Lawful UNE Dedicated Transport Dark Fiber will be provided as is. No 

conditioning will be offered. Spare dedicated transport dark fiber is fiber that can be spliced in all 
segments, point to point but not assigned, and spare dedicated transport dark fiber does not 
include maintenance spares, fibers set aside and documented for ATBT-12STATE's forecasted 
growth, defective fibers, or fibers subscribed to by other Telecommunications Carriers. CLEC will 
not obtain any more than 25% of the spare Lawful UNE Dedicated Transport Dark Fiber contained 
in the requested segment during any two-year period. 

14.6 Determining Spare Fibers 
14.6.1 ATBT-12STATE will inventory dedicated transport dark fiber. Spare dedicated transport dark fiber 

does not include the following: 
14.6.1 .I Maintenance spares. Maintenance spares shall be kept in inventory like a working fiber. 

Spare maintenance fibers are assigned as follows: 
14.6.1.1 . I  
14.6.1 . I  .2 
14.6.1.1.3 
14.6.1 . I  .4 
14.6.1.1.5 
14.6.1 .I .6 
14.6.1 .I .7 
14.6.1.1.8 

Cables with 24 fibersand less: two maintenance spare fibers 
Cables with 36 and 48 fibers: four maintenance spare fibers 
Cables with 72 and 96 fibers: eight maintenance spare fibers 
Cables with 144 fibers: twelve maintenance spare fibers 
Cables with 216 fibers: 18 maintenance spares 
Cables with 288 fibers: 24 maintenance spares 
Cables with 432 fibers: 36 maintenance spares 
Cables with 864 fibers: 72 maintenance spares 

14.6.1.2 Defective fibers. Defective fibers, if any, will be deducted from the total number of spare 
dedicated transport dark fiber that would othenvise be available. 

14.6.1.3 ATBT-12STATE growth fibers. Fibers documented as reserved by ATBT-ISSTATE for 
utilization for growth within the 12 month-period following the carrier3 request. 

14.6.2 The appropriate ATBT-12STATE engineering organization will maintain records on each fiber optic 

14.7 Quantities and Time Frames for Ordering Lawful UNE Dedicated Transwrt Dark Fiber 
cable for which CLECs request Lawful UNE Dedicated Transport Dark Fiber. 

14.7.1 

14.7.2 

14.7.3 

The minimum number of Lawful UNE Dedicated Transport Dark Fiber strands that CLEC can order 
is one, and such strands must be ordered on a strand-by-strand basis. The maximum number of 
such strands that CLEC can order is no greater than 25% of the spare dedicated transport dark 
fiber in the segment requested. Should spare dedicated transport dark fiber fall below 8 strands in 
a given location, AT&T-12STATE will provide no more than a quantity of 2 strands. (See definition 
of spare set forth in Section 14.6 above.) 
If CLEC wishes to request Lawful UNE Dedicated Transport Dark Fiber, it must submit a dark fiber 
facility inquiry, providing CLEC's specific point to point (A to Z) dark fiber requirements. When 
CLEC submits a dark fiber facility inquiry appropriate rates for the inquiry will be charged as 
outlined in state specific Appendix Pricing. 
14.7.2.1 If spare Lawful UNE Dedicated Transport Dark Fiber is available, as determined under 

this Agreement, ATBT-12STATE will notify CLEC and CLEC may place an Access 
Service Request (ASR) for such fiber. 

Lawful UNE Dedicated Transport Dark Fiber will be assigned to CLEC only when an ASR is 
processed. ASRs will be processed on a first-come-first-served basis. Inquiry facility checks do 
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not serve to reserve Lawful UNE Dedicated Transport Dark Fiber. When CLEC submits the ASR, 
the ASR will be processed and the Lawful UNE Dedicated Transport Dark Fiber facilities will be 
assigned. The charges which will be estaMished as set forth in Appendix Pricing will be applied. 

14.8 Riqht of Revocation of Access to Lawful UNE Dedicated Transport Dark Fiber 

14.8.1 

14.8.2 

14.8.3 

Right of revocation of access to Lawful UNE Dedicated Transport Dark Fiber is distinguishable from 
Declassification as defined in Section 5 of this Appendix. For clarification purposes, AT&T- 
12STATE's right of revocation of access under this Section 14.9 applies even when the affected 
dedicated transport dark fiber remains a Lawful UNE, subject to unbundling obligations under 
Section 251(c)(3) of the Act, in which case CLEC's rights to the affected network element may be 
revoked as provided in this Section 14.8. 
Should CLEC not utilize the fiber strand(s) subscribed to within the 12-month period following the 
date AT&T-IPSTATE provided the fiber@), AT&T-I2STATE may revoke CLEC's access to the 
Lawful UNE Dedicated Transport Dark Fiber and recover those fiber facilities and return them to 
AT&T-l2STATE inventory. 
AT8T-12STATE may reclaim from the CLEC the right to use Lawful UNE Dedicated Transport 
Dark Fiber, whether or not such fiber is being utilized by CLEC, upon twelve (12) months written 
notice to the CLEC. If the reclaimed Lawful UNE Dedicated Transport Dark Fiber is not otherwise 
Declassified during the notice period, AT&T-IZSTATE will provide an alternative facility for the 
CLEC with the same bandwidth the CLEC was using prior to reclaiming the facility. AT&T- 
12STATE must also demonstrate to the CLEC that the reclaimed dedicated transport dark fiber will 
be needed to meet AT&T-I2STATEs bandwidth requirements within the 12 months following the 
revocation. 

14.9 Access Methods Specific to Lawful UNE Dedicated Transport Dark Fiber 
14.9.1 The termination point for Lawful UNE Dedicated Transport Dark Fiber at Central Offices will be in 

an AT&T-l2STATE approved splitter shelf. This arrangement allows for non-intrusive testing. 
14.9.2 At CO's, Lawful UNE Dedicated Transport Dark Fiber terminates on a fiber distribution frame, or 

equivalent in the CO. CLEC access is provided via collocation. 

14.10 Installation and Maintenance for Lawful UNE Dedicated TransDort Dark Fiber 
14.10.1 AT&T-lSSTATE will install termination points and place the fiber jumpers from the fiber optic 

terminals to the termination point. CLEC will run its fiber jumpers from the termination point (1x2, 
90-10 optical splitter) to the CLEC. 

14.1 1 Dark Fiber Transport Declassification 
14.1 1 .I AT&T-I3STATE shall provide CLEC with access to Lawful UNE Dedicated Transport Dark Fiber, 

except on routes where both wire centers defining the route are either Tier 1 or Tier 2 Wire Centers. 
As such AT&T-I3STATE must provide Lawful UNE Dedicated Transport Dark Fiber under this 

Agreement only if a wire centeron either end of the requested route is a Tier 3 Wire Center. If both 
wire centers defining a requested route are either Tier 1 or Tier 2 Wire Centers, then Dedicated 
Transport Dark Fiber circuits on such routes are Declassified and no longer available as Lawful 
UNEs under this Agreement. Accordingly, CLEC may not order or otherwise obtain, and CLEC will 
cease ordering Lawful UNE Dedicated Transport Dark Fiber on such route(s). 

14.1 1.2 Effect on Embedded Base. Upon Declassification of Dedicated Transport Dark Fiber already 
purchased by CLEC as Lawful UNEs under this Agreement, ATBT-13STATE will provide written 
notice to CLEC of such Declassification, and proceed in accordance with Section 2.5 and at the 
end of the notice period under that Section, provision of the affected dedicated transport dark fiber 
to CLEC will be terminated without further obligation of AT&T-l2STATE. 

14.1 1.3 Products provided by AT&Tm12STATE in conjunction with Lawful UNE Dedicated Transport Dark 
Fiber, if any, shall also be subject to termination under this Section 14.11 where such fiber is 
Declassified. 
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14.1 1.4The Parties agree that activity byAT&T42STATE under this Section 14.1 1 shall not be subject to 
the Network Disclosure Rules. 

14.12 Routine Network Modifications 

14.12.1 AT&T-I2STATE shall make routine network modifications to Lawful UNE Dedicated Transport 
Dark Fiber used by requesting Telecommunications Carriers for the provision of 
Telecommunication Services where the requested Lawful UNE Dedicated Transport Dark Fiber 
facilities have already been constructed. AT&T-I2STATE shall perform routine network 
modifications to Lawful UNE Dedicated Transport Dark Fiber in a nondiscriminatory fashion, without 
regard to whether such fiber being accessed was constructed on behalf, or in accordance with the 
specifications, of any Telecommunications Carrier. 

14.12.2A routine network modification is an activity that AT&T42STATE regularly undertakes for its own 
customers. Routine network modifications do not include the installation of fiber for a requesting 
Telecommunications Carrier, nor do routine network modifications include the provision of 
electronics for the purpose of lighting dark fiber (le, optronics), and AT&T-IZSTATE is not 
obligated to perform those activities for a requesting Telecommunications Carrier. 

14.12.3 Routine network modifications do not include constructing new Lawful UNE Dedicated Transport 
Dark Fiber; installing new cable; securing permits or rights-of-way; constructing and/or placing new 
manholes or conduits; or installing new terminals. AT&T-IJSTATE is not obligated to perform 
those activities for a requesting telecommunications carrier. 

14.12.4AT&T-I3STATE shall determine whether and how to perform routine network modifications using 
the same network or outside plant engineering principles that would be applied in providing service 
to AT&T-I3STATE's retail customers. 

14,125 Notwithstanding anything to the contrary herein, AT&T-I3STATE's obligations with respect to 
routine network modifications apply only where the dark fiber transport transmission facilities are 
subject to unbundling. 

14.12.6AT&T.I2STATE shall provide routine network modifications at the rates, terms and conditions set 
out in this Appendix (AT&Tm12STATE), and in the state specific Appendix Pricing (AT&T- 
IZSTATE) or by tariff, as such tariff may be modified from time to time (AT&T CONNECTICUT). 
AT&T-I2STATE will impose charges for Routine Network Modifications in instances where such 
charges are not included in any costs already recovered through existing, applicable recurring and 
non-recumng charges. The Parties agree that the routine network modifications for which AT&T- 
IPSTATE is not recovering costs in existing recurring and non-recurring charges, and for which 
costs will be imposed on CLEC on an IC6 basis for all ATLT-12STATE's include: dark fiber 
transport splicing. The resulting IC6 rates shall continue to apply to such routine network 
modifications unless and until the Parties negotiate specific rates based upon actual time and 
materials costs for such routine network modifications or specific rates are otherwise established 
for such routine network modifications through applicable state commission proceedings. 

15. RESERVED FOR FUTURE USE 

16. 91 1 OR E91 1 DATABASE 

16.1 Access to the AT&T.l3STATE 91 1 or E911 call related databases will be provided as described in the 
Lawful 91 1 and E91 1 Appendix. 

17. OPERATIONS SUPPORT SYSTEMS FUNCTIONS 

17.1 Operations Support Systems Functions consist of pre-ordering, ordering, provisioning, maintenance and 
repair, and billing functions supported by AT&Tm13STATE's databases and information. AT&T-l JSTATE 
will provide CLEC access to its Operations Support System Functions as outlined in Appendix OSS. 
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18. CROSS CONNECTS 

18.1 AT&T43STATE shall provide Cross Connects under this Appendix only for purposes of permitting CLEC to 
access AT&T.l3STATE Lawful UNE(s), to connect a Lawful UNE to another Lawful UNE, to Commingle 
(as provided for in this Agreement), or as may otherwise be used with respect to Lawful UNEs in 
accordance with this Agreement. AT&T43STATE shall provide Cross Connects under the following terms 
and conditions in this subsection. AT&Tm13STATE shall only be obligated to provide Cross Connects 
under this Appendix for purposes of permitting CLEC to connect AT&T43STATE Lawful UNE(s) to other 
Lawful UNE(s) or to CLEC's own facilities. 

18.2 A "Cross Connect" is the media used as described in Section 18.1 I This includes, for example, the media 
between a AT&T-lJSTATE Lawful UNE and the point of access associated with an Interconnection Cable 
Arrangement to CLEC's Collocation arrangement, and the media between one AT&Tm13STATE Lawful 
UNE and another AT&T-lISTATE Lawful UNE where AT&T-l3STATE has connected or left connected 
those Lawful UNEs. Nothing in this Section 18 is a commitment to connect or leave connected any two or 
more Lawful UNEs. 

18.3 AT&T-lZSTATE will provide the Cross Connects at the rates, terms, and conditions set forth in applicable 
pricing appendix andlor pricing schedule. For all cross-connect pricing for AT&T CONNECTICUT, refer to 
the applicable state tariff. 

19. PROVlSlONlNGlMAlNTENANCE OF LAWFUL UNES 

19.1 

19.2 

19.3 

19.4 

19.5 

19.6 

Access to Lawful UNEs is provided under this Agreement over such routes, technologies, and facilities as 
AT&Tm13STATE may elect at its own discretion. AT&T-13STATE will provide access to Lawful UNEs 
where technically feasible. Where facilities and equipment are not available, AT&T-l3STATE shall not be 
required to provide Lawful UNEs. Collocation is available from ATaT-13STATE for obtaining access to 
Lawful UNEs. See collocation appendices. CLEC may request, through the Bona Fide Request (BFR) 
process, and, to the extent required by law, AT&T-l3STATE may agree to provide an altemative, 
technically feasible method(s) of accessing Lawful UNEs. 

Subject to the terms herein, AT&T-l3STATE is responsible only for the installation, operation and 
maintenance of the Lawful UNEs it provides. AT8T-13STATE is not otherwise responsible for the 
Telecommunications Services provided by CLEC through the use of those Lawful UNEs. 

Where Lawful UNEs provided to CLEC are dedicated to a single End User, if such Lawful UNEs are for any 
reason disconnected they shall be made available to ATBT-13STATE for future provisioning needs, unless 
such Lawful UNE is disconnected in error. The CLEC agrees to relinquish control of any such Lawful UNE 
concurrent with the disconnection of a CLEC's End User's service. 

CLEC shall make available at mutually agreeable times the Lawful UNEs provided pursuant to this 
Appendix in order to permit AT&T-l3STATE to test and make adjustments appropriate for maintaining the 
Lawful UNEs in satisfactory operating condition. No credit will be allowed for any interruptions involved 
during such testing and adjustments. 

CLEC's use of any AT&T.l3STATE Lawful UNE, or of its own equipment or facilities in conjunction with 
any ATBT-13STATE Lawful UNE, will not materially interfere with or impair service over any facilities of 
AT&TW13STATE, its affiliated companies or its connecting and concurring carriers involved in its services, 
cause damage to their plant, impair the privacy of any communications carried over their facilities or create 
hazards to the employees of any of them or the public. Upon reasonable written notice and opportunity to 
cure, AT&T-l3STATE may discontinue or refuse service if CLEC violates this provision, provided that such 
termination of service will be limited to CLEC's use of the Lawful UNE(s) causing the violation. 

When a AT&Tm13STATE provided tariffed or resold service is replaced by CLEC's facility-based service 
using any AT&Tm13STATE provided Lawful UNE(s), CLEC shall issue appropriate service requests, to both 
disconnect the existing service and order Lawful UNEs. These requests will be processed by AT&T- 
13STATE, and CLEC will be charged the applicable Lawful UNE service ordercharge(s), in addition to the 
recurring and nonrecumng charges for each individual Lawful UNE and cross connect ordered. Similarly, 
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when an End User is served by one CLEC using AT&T-l3STATE provided Lawful UNEs is converted to a 
different CLEC's service which also uses anyATBT43STATE provided Lawful UNE, the requesting CLEC 
shall issue appropriate service requests to both disconnect the existing service and connect new Service to 
the requesting CLEC's End User. These requests will be processed byAT&T43STATE and the CLEC will 
be charged the applicable service order charge(s), in addition to the recurring and nonrecuning charges for 
each individual Lawful UNE and cross connect ordered. 

CLEC shall connect equipment and facilities that are compatible with the AT&T.l 3STATE Lawful UNEs, 
and shall use Lawful UNEs in accordance with the applicable regulatory standards and requirements 
referenced in this Agreement. 

CLEC shall not combine or use Lawful UNEs in a manner that will undermine the ability of other 
Telecommunications Carriers to obtain access to lawful unbundled network elements or to Interconnect with 
AT&T-l3STATE's network. 
19.8.1 AT&T43STATE shall charge the CLEC a Maintenance of Service Charge (MSC) when CLEC 

reports a suspected failure of a Lawful UNE and AT&T-I3STATE dispatches personnel to the End 
User's premises or an AT&Tm13STATE Central Office and trouble was not caused by AT&T- 
13STATE's facilities or equipment. Time and materials will include all technicians dispatched, 
including technicians dispatched to other locations for purposes of testing. 

CLEC shall pay Time and Material charges when AT&T-I3STATE dispatches personnel and the trouble is 
in equipment or communications systems provided an entity by other than ATBT-13STATE or in detariffed 
CPE provided by AT&T-1 SSTATE, unless covered under a separate maintenance qreement. 

19.7 

19.8 

19.9 

19.10 CLEC shall pay Maintenance of Service charges when the trouble clearance did not otherwise require 
dispatch, but dispatch was requested for repair verification or cooperative testing, and the circuit did not 
exceed maintenance limits. 

19.11 If CLEC issues a trouble report allowing AT&T-IISTATE access to End User's premises and AT&T- 
13STATE personnel are dispatched but denied access to the premises, then Time and Material charges will 
apply for the period of time that AT&Tm13STATE personnel are dispatched. Subsequently, if AT&T- 
13STATE personnel are allowed access to the premises, these charges will still apply. 

19.12 Time and Material charges apply on a first and additional basis for each half-hour or fraction thereof. If 
more than one technician is dispatched in conjunction with the same trouble report, the total time for all 
technicians dispatched will be aggregated prior to the distribution of time between the "First Half Hour or 
Fraction Thereof and "Each Additional Half Hour or Fraction Thereof" rate categories. Basic Time is work- 
related efforts of AT&T-I3STATE performed during normally scheduled working hours on a normally 
scheduled workday. Overtime is work-related efforts of AT&T-I3STATE performed on a normally 
scheduled workday, but outside of normally scheduled working hours. Premium Time is work related efforts 
of AT&T-I3STATE performed other than on a normally scheduled workday. 
19.12.1 If CLEC requests or approves an AT&T-I3STATE technician to perform services in excess of or 

not otherwise contemplated by the nonrecurring charges herein, CLEC will pay Time and Material 
charges for any additional work to perform such services, including requests for installation or other 
work outside of normally scheduled working hours. 

. 

19.13 Maintenance of Elements 
19.13.1 If trouble occurs with Lawful UNEs provided by AT&T.IJSTATE, CLEC will first detennine whether 

the trouble is in CLEC's own equipment andlor facilities or those of the End User. If CLEC 
determines the trouble is in AT&T-l3STATE's equipment andlor facilities, CLEC will issue a trouble 
report to AT&T-l3STATE. 

19.13.2 CLEC shall pay Time and Material charges (maintenance of service chargesladditional labor 
charges) when CLEC reports a suspected failure of a Lawful UNE and AT&T-I3STATE dispatches 
personnel to the End User's premises or an AT&T-i3STATE Central Office and trouble was not 
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caused by AT&T-l3STATE's facilities or equipment. Time and Material charges will include all 
technicians dispatched, including technicians dispatched to other locations for purposes of testing, 

20. RESERVATION OF RIGHTS 
20.1 AT&T-I3STATE's provision of UNEs identified in this Agreement is subject to the provisionsof the Federal 

Act, including but not limited to, Section 251(d). By entering into this Agreement which makes available 
certain UNEs, or any Amendment to this Agreement, neither Party waives, but instead expressly reserves, 
all of its rights, remedies and arguments with respect to any orders, decisions, legislation or proceedings 
and any remands thereof and any other federal or state regulatory, legislative or judicial action@), including 
but not limited each Party's right to dispute whether any UNEs identified in the Agreement must be provided 
under Section 251(c)(3) and Section 251(d) of the Act, and under this Agreement, including, without 
limitation, its intervening law rights relating to the following actions, which the Parties have not yet fully 
incorporated into this Agreement or which may be the subject of further govemment review: Verizon v. 
FCC, et. a/, 535 US. 467 (2002); USTA, et. alv. FCC, 290 F.3d 415 (D.C. Cir. 2002) and following remand 
and appeal, USTA v. FCC, 359 F.3d 554 (D.C. Cir. 2004); the FCC's Triennial Review Order, CC Docket 
Nos. 01-338,96-98 and 98-147 (FCC 03-36) including, without limitation, the FCC's MDU Reconsideration 
Order (FCC 04-191) (rel. Aug. 9, 2004) and the FCC's Order on Reconsideration (FCC 04-248) (rel. Oct. 
18,2004), and the FCC's Biennial Review Proceeding; the FCC's Order on Remand (FCC 04-290), WC 
Docket No. 04-313 and CC Docket No. 01-338 (rel. Feb. 4, 2005) ('TRO Remand Order"); the FCC's 
Report and Order and Notice of Proposed Rulemaking (FCC 05-150), CC Docket Nos. 02-33,01-337,95- 
20, 98-10 and WC Docket Nos. 04-242 and 05-271 (rel. Sept. 23, 2005) ('Title I Order"); the FCC's 
Supplemental Order Clarification (FCC 00-183) (rel. June 2, 2000), in CC Docket 96-98; and the FCC's 
Order on Remand and Report and Order in CC Dockets No. 96-98 and 99-68,16 FCC Rcd 9151 (2001), 
(rel. April 27,2001), which was remanded in WorldCom, Inc. v. FCC, 288 F.3d 429 (D.C. Cir. 2002) and as 
to the FCC's Notice of Proposed Rulemaking as to lntercanier Compensation, CC Docket 01-92 (Order No. 
01 -1 32) (rel. April 27,2001) (collectively "Govemment Actions"). Notwithstanding anything tothe contrary in 
this Agreement (including without limitation, this Appendix andlor Attachment), ATGT43STATE shall have 
no obligation to provide UNEs, combinations of UNEs, combinations of UNE(s) and CLEC'sown elements 
or UNEs in commingled arrangements beyond those required by the Act, including the lawful and effective 
FCC rules and associated FCC and judicial orders. In the event that a state or federal regulatory or 
legislative body or a court of competent jurisdiction, in any proceeding finds, rules andlor otherwise orders 
that any of the UNEs andlor UNE combinations provided for under this Agreement do not meet the 
necessary and impair standards set forth in Section 251(d)(2) of the Act, the affected provision will be 
immediately invalidated, modified or stayed as required to effectuate the subject order upon the written 
request of either Party ("Written Notice"). With respect to any Written Notices hereunder, the Parties shall 
have sixty (60) days from the Written Notice to attempt to negotiate and amve at an agreement on the 
appropriate conforming modifications required to the Agreement. If the Parties are unable to agree upon 
the conforming modifications required within sixty (60) days from the Written Notice, any disputes between 
the Parties conceming the interpretations of the actions required or the provisions affected by such order 
shall be handled under the Dispute Resolution Procedures set forth in this Agreement. 
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APPENDIX WHITE PAGES 
(WHITE PAGES DIRECTORY) 

1. INTRODUCTION 

1.1 This Appendix sets forth terms and conditions that shall apply to switched-based CLECs or CLECs leasing 
Lawful unbundled switched ports for End User Listings in White Page directories provided by the applicable 
AT&T Inc. (AT&T) owned Incumbent Local Exchange Carrier(1LEC) and CLEC. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southern New England Telephone Company d/b/a AT&T Connecticut, 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas and/or Wisconsin Bell, Inc. dhla AT&T Wisconsin. 

AT8T-2STATE - As used herein, ATBT-2STATE means ATBT CALIFORNIA and AT&T NEVADA, the 
applicable AT&T-owned ILEC(s) doing business in Califomia and Nevada. 

AT&T=4STATE - As used herein, AT&T4STATE means Southwestem Bell Telephone Company d/b/a 
AT&T Arkansas, AT&T Kansas, AT&T Missouri, and AT&T Oklahoma the applicable AT&T-owned ILEC(s) 
doing business in Arkansas, Kansas, Missouri and Oklahoma. 

AT&T-’ISTATE -As used herein, AT&T-7STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA and AT&T NEVADA, the applicable AT&T-owned ILEC(s) doing business in Arkansas, 
California, Kansas, Missouri, Nevada, Oklahoma and Texas. 

AT8T-8STATE -As used herein, AT&TdSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
CALIFORNIA, AT&T NEVADA and AT&T CONNECTICUT the applicable AT&T-owned ILEC(s) doing 
business in Arkansas, Califomia, Connecticut, Kansas, Mismuri, Nevada, Oklahoma and Texas. 

AT&T-IOSTATE -As used herein, AT&T-IOSTATE means AT&T SOUTHWEST REGION 5-STATE and 
AT&T MIDWEST REGION SSTATE the applicable ATAT-owned ILEC(s) doing business in Arkansas, 
Illinois, Indiana, Kansas, Michigan, Missouri, Ohio, Oklahoma, Texas and Wiscorsin. 

AT&T-IZSTATE -As used herein, AT&T-IZSTATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION S T A T E  and AT&T-2STATE the applicable AT&T-owned ILEC(s) doing business in 
Arkansas, Califomia, Illinois, Indiana, Kansas, Michigan, Missouri, Nevada, Ohio, Oklahoma, Texas and 
Wisconsin. 

AT&T-I3STATE - As used herein, AT&T.l3STATE means AT&T SOUTHWEST REGION 5-STATE, AT&T 
MIDWEST REGION S T A T E ,  AT&T-PSTATE and AT&T CONNECTICUT the applicable AT&T-owned 
ILEC(s) doing business in Arkansas, Califomia, Connecticut, Illinois, Indiana, Kansas, Michigan, Missouri, 
Nevada, Ohio, Oklahoma, Texas and Wisconsin. 

1.1 0 AT&T ARKANSAS -As used herein, AT&T ARKANSAS means Southwestern Bell Telephone Company 
d/b/a AT&T Arkansas, the applicable AT&T-owned ILEC doing business in Arkansas. 

1.1 1 AT&T CALIFORNIA- As used herein, AT&T CALIFORNIA means Pacific Bell Telephone Company d/b/a 
AT&T Califomia, the applicable AT&T-owned ILEC doing business in California. 

1.12 AT&T CONNECTICUT - As used herein, AT&T CONNECTICUT means The Southern New England 
Telephone Company d/b/a AT&T Connecticut, the applicable above listed ILEC doing business in 
Connecticut. 

1 . I  3 AT&T KANSAS - As used herein, AT&T KANSAS means Southwestern Bell Telephone Company d/b/a 
AT&T Kansas, the applicable AT&T-owned ILEC doing business in Kansas. 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

1.9 
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1.14 AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

1.15 AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

1.16 AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

1.17 AT&T MIDWEST REGION S T A T E  -As used herein, AT&T MIDWEST REGION !%STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio and Wisconsin. 

1.18 AT&T MISSOURI -As used herein, AT&T MISSOURI means Southwestem Bell Telephone Company d/b/a 
AT&T Missouri, the applicable AT&T-owned ILEC doing business in Missouri. 

1.1 9 AT&T NEVADA - As used herein, AT&T NEVADA means Nevada Bell Telephone Company d/b/a AT&T 
Nevada, the applicable AT&T-owned ILEC doing business in Nevada. 

1.20 AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.21 AT&T OKLAHOMA - As used herein, AT&T OKLAHOMA means Southwestem Bell Telephone Company 
d/b/a AT&T Oklahoma, the applicable AT&T-owned ILEC doing business in Oklahoma. 

1.22 AT&T SOUTHWEST REGION !%STATE - As used herein, AT&T SOUTHWEST REGION 5-STATE means 
Southwestem Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma and/or AT&T Texas the applicable above listed ILEC(s) doing business in Arkansas, Kansas, 
Missouri, Oklahoma and Texas. 

1.23 AT&T TEXAS - As used herein, AT&T T W S  means Southwestem Bell Telephone Company d/b/a 
AT&T Texas, the applicable AT&T-owned ILEC doing business in Texas. 

1.24 AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable ATBT-owned ILEC doing business in Wisconsin. 

2. SERVICE PROVIDED 

2.1 AT&T-l3STATE publishes alphabetical White Pages directories for its ILEC Territory. CLEC provides local 
exchange telephone service in the same area@) and CLEC wishes to include listing information for its End 
Users in the appropriate AT&T-l3STATE White Pages directories. 

CLEC also desires distribution to its End Users of the White Pages directories that include listings of 
CLEC's End Users. 

AT&T.l3STATE will make available to CLEC, for CLEC End Users, non discriminatory access to White 
Pages directory listings, as described in Section 2 of his Attachment. 

Subject to AT&Tm13STATE's practices, as well as the rules and regulations applicable to the provision of 
White Pages directories, AT&T-l3STATE will include in appropriate White Pages directories the primary 
alphabetical listings of all CLEC End Users located within the local directory scope. The rules, regulations 
and AT&T-l3STATE practices are subject to change from time to time. When CLEC provides its 
subscriber listing information to AT&T-l3STATE listings database, CLEC will receive for its End User, one 
primary listing in AT&T-lSSTATE White Pages directory and a listing in AT&T-l3STATE's directory 
assistance database. 
2.4.1 Where a CLEC End User requires foreign, enhanced or other listings in addition to the primary listing 

to appear in the White Pages directory, AT&T-l3STATE will assess CLEC a monthly charge for 
such listings at AT&Tm13STATE tariff rates. An additional monthly charge at AT&TS13STATEs tariff 

2.2 

2.3 

2.4 
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rate applies when CLEC wishes to list an End User in AT&T43STATE's Directory Assistance 
database but does not wish to have its End User listed in AT&T.l3STATE's White Pages directory, 
In addition, CLEC may elect to have its End User unlisted and the listing not published in AT&T. 
13STATE's White Pages directory for a monthly charge at AT&T-I3STATE's tariff rate for those 
non-published, non-listed services. 

CLEC shall fumish to AT&T-l3STATE, in a form acceptable to both Parties, subscriber listing information 
pertaining to CLEC End Users located within the local directory scope, along with such additional 
information as AT&T43STATE may require to prepare and print the alphabetical listings of said directory. 

CLEC will provide accurate subscriber listing information of its subscribers to AT&T-I3STATE via a 
mechanical or manual feed of the directory listing information to AT&T-I3STATE's Directory Listing 
database. CLEC agrees to submit all listing information via a mechanized process within six (6) months of 
the effective date of this Appendix, or upon CLEC reaching a volume of two hundred listing updates per 
day, whichever comes first. CLECs' subscriber listings will be interfiled (interspersed) in the directory 
among AT&T-I3STATE's subscriber listing information. CLEC shall fumish to AT&T-I3STATE, in a form 
acceptable to both Parties, subscriber listing information pertaining to CLEC End Users located within the 
local directory scope, along with such additional information as AT&T-l3STATE may require to prepare 
and print the alphabetical listings of said directory. See CLEC Online web site for methods, procedures, and 
ordering information. CLEC will submit listing information within one (1) Business Day of installation, 
disconnection or other change in service (including change of non-listed or non-published status) affecting 
the Directory Assistance database or the directory listing of a CLEC End User. CLEC must submit all listing 
information intended for publication by the directory close date. 
2.6.1 Upon CLEC request, sixty (60) calendar days prior to the directory close date for a particular 

directory, AT&T-8STATE shall make available to CLEC, via the applicable electronic listing 
verification tool, its subscriber listings as such listings are to appear in the directory. CLEC shall 
review this listing information and shall submit to ATtIT-8STATE any necessary additions, deletions 
or modifications at least thirty (30) calendar days prior to the directory close date. 

2.6.2 Upon CLEC request, sixty (60) calendar days prior to the directory close date for particular directory, 
AT&T MIDWEST REGION !STATE shall make available to CLEC forty-five (45) calendar days 
prior to directory close date for that directory, either electronically or manually, its subscriber listings 
as such listings are to appear in the directory. CLEC shall review this listing information and shall 
submit to AT&T MIDWEST REGION !$STATE any necessary additions, deletions or modifications 
prior to the directory close date. 

2.7 Directories 
2.7.1 In AT&T8STATE, each CLEC subscriber will receive one copy per primary End User listing, as 

provided by CLEC, of AT&T-8STATE's White Pages directory in the same manner and at the same 
time that they are delivered to AT&TGTATEs subscribers during the annual delivery of newly 
published directories. 
2.7.1.1 AT&Tm7STATE has no obligation to provide any additional White Page directories above the 

directories provided to CLEC End Users after each annual distribution of newly published 
White Pages. 

2.7.1.2 AT&T CONNECTICUT White Page directories will be provided in accordance to state andlor 
local regulations and orders governing White Page directory distribution. 

2.7.2 AT&T MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer delivery of 
newly published White Pages directories to CLEC's End Users pursuant to terms and conditions 
agreed to by the publishing affiliate and CLEC. 

2.7.3 AT&T.l3STATE shall not be required to deliver a directory to a CLEC End User until new White 
Page directories are published for that End User's location. 

2.5 

2.6 
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2.7.4 CLEC may arrange for additional directory distribution and other services with AT&Tml 3STATE's 
directory publishing affiliate pursuant to terms and conditions agreed to by the publishing affiliate and 
CLEC. 

AT&T-8STATE will provide CLEC with 118h page, or the equivalent size as other local service providers 
listed on the same page, in each directory (where the CLEC has or plans to have local telephone exchange 
customers) for the CLEC to include CLEC specific-information (i.e., business office, residence office, repair 
bureau, etc.) in the White Pages directory on an "index-type" informational page. No advertising will be 
permitted on such informational page. This page will also include specific information pertaning to other 
CLECs. At its option, no less than sixty (60) days prior to the directory close date, CLEC shall provide 
ATBT-8STATE the information to be published on the information page according to the instructions 
provided on AT&T CLEC Online web site. The content of CLEC's camera-ready copy shall be subject to 
ATBTGTATE approval. In those directories in which AT&T-8STATE includes Spanish Customer Guide 
Pages, this informational page will also be provided in Spanish at CLEC's request, subject tothe guidelines 
set forth above. 
2.8.1 AT&T MIDWEST REGION 5-STATE shall direct its directory publishing affiliate to offer CLEC the 

opportunity to include in the 'Information Pages"! or comparable section of its White Pages 
directories (covering the territory where CLEC is certified to provide local service), information 
provided by CLEC for CLEC's installation, repair, customer service and local sales office information 
and, where required by regulatory bodies, payment address. Such information shall appear in the 
same manner as such information appears forAT&T MIDWEST REGION 5-STATE and other LECs. 
AT&T MIDWEST REGION %STATE'S directory publishing will include such CLEC information in 
the 'Information Pages" pursuant to terms and conditions agreed to by the publishing affiliate and 
CLEC and will administer the charges, if any, for the inclusion of such information, which will be 
calculated on the same basis as the charges, if any, charged to ATBT MIDWEST REGION 5- 
STATE. 

At its request, CLEC may purchase one (1) one-sided 'Informational Page" in the informational section of 
the White Pages directory covering a geographic area, at the prices set forth in the attached, state-specific 
Exhibit 1 to this Appendix, where CLEC provides local Telecommunications Exchange Service. Such page 
shall be no different in style, size, color and format than ATLT SOUTHWEST REGION 5-STATE 
"Informational Pages". Sixty (60) calendar days prior to the directory close date, the CLEC shall provide to 
ATBT SOUTHWEST REGION 5-STATE the "Informational Page" in the form of camera-ready copy. 

2.8 

2.9 

3. USE OF SUBSCRIBER LISTING INFORMATION 

3.1 AT&T-lISTATE agrees to serve as the single point of contact for all independent and Third Party directory 
publishers who seek to include CLEC's subscriber listing information in an area directory, and to handle the 
CLEC's subscriber listing information in the same manner as AT&T-l3STATE's subscriber listing 
information. In exchange for AT&T-l3STATE serving as the single point of contact and handling all 
subscriber listing information equally, CLEC authorizes AT&T-l3STATE to include and use the CLEC 
subscriber listing information provided to AT&T-l3STATE pursuant to this Appendix in ATBT-13STATE's 
White Pages directory, ATLT-13STATE's directory assistance databases, and to provide CLEC Subscriber 
listing information to directory publishers. Included in this authorization is release of CLEC listings to 
requesting competing carriers as required by Section 271(c)(2)(B)(vii)(ll) and Section 251(b)(3) and any 
applicable state regulations and orders. Also included in this authorization is AT&T-l3STATE's use of 
CLEC's subscriber listing information in AT&T-l3STATE's directory assistance, directory assistance related 
products and services, and directory publishing prodrcts and services. 

AT&T.lSSTATE further agrees not to charge CLEC for serving as the single point of contact with 
independent and Third Party directory publishers, no matter what number or type of requests are fielded. 
In exchange for the handling of CLEC Name's subscriber list information to directory publishers, CLEC 
agrees that it will receive no compensation for AT&T-l3STATE's receipt of the subscriber list information or 
for the subseauent release of this information to directory publishers. Such CLEC subscriber list 

3.2 

information shall be intermingled with AT&T-l3STATE's Subscriber 
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information of other companies that have authorized a similar release of their subscriber list information by 
AT&T-l3STATE. 

4. PRICING 

4.1 AT&T-7STATE will deliver one copy per primary End User listing of AT&T-7STATE White Pages, as 
described in Section 2.7 above, at no charge. AT&T-7STATE has no obligation to warehouse White Pages 
directories for CLEC or provide White Pages directories to CLEC's End Users subsequent to the annual 
distribution of newly published directories. 
4.1 ,I The rates, if any, for AT&T CONNECTICUT White Pages directories will be in accordance to any 

applicable tariffs, state andlor local regulations or orders goveming the rates for White Pages 
directories. 

4.1.2 AT&T MIDWEST REGION 5-STATE - The rates, if any, for AT&T MIDWEST REGION 5.STATE 
White Page directories will be in accordance with a separate directory services agreement with 
AT&T MIDWEST REGION 5-STATE'S directory publishing affiliate. 

5. LIABILITY 

5.1 CLEC hereby releases AT&T.l3STATE from any and all liability for damages due to errors or omissions in 
CLEC's subscriber listing information as providedto ATBT-13STATE under this Appendix, andlor CLEC's 
subscriber listing information as it appears in the White Pages directory, including, but not limited to, 
special, indirect, consequenfjal, punitive or incidental damages. 

CLEC shall indemnify, protect, save harmless and defend AT&T-l3STATE (andlor AT&T-I3STATE's 
officer;, employees, agents, assigns and representatives) from and against any and all losses, liability, 
damages and expense arising out of any demand, claim, suit or judgment by a Third Party in any way 
related to any error or omission in CLEC's subscriber listing information, including any error or omission 
related to non-published or non-listed subscriber listing information. CLEC shall so indemnify regardless of 
whether the demand, claim or suit by the Third Party is brought jointly against CLEC and ATBT-1 JSTATE, 
andlor against ATBT-13STATE alone. However, if such demand, claim or suit specifically alleges that an 
error or omission appear; in CLEC's subscriber listing information in the White Pages directory, AT&T- 
13STATE may, at its option, assume and undertake its own defense, or assist in the defense of the CLEC, 
in which event the CLEC shall reimburse ATBT-13STATE for reasonable attomey's fees and other 
expenses incurred by AT&T-1 JSTATE in handling and defending such demand, claim andor suit. 

CLEC further agrees to pay all costs incurred by ATBT-13STATE andlor its affiliates as a result of CLEC 
not complying with the terms of this Appendix. 

This Appendix shall not establish, be interpreted as establishing, or be used by either Party to establish or 
to represent their relationship as any form of agency, partnership or joint venture. Neither Party shall have 
any authority to bind the other nor to act as an agent for the other unless written authority, separate from 
this Appendix, is provided, Nothing in the Appendix shall be construed as providing for the sharing of 
profits or losses arising out of the efforts of either or both of the Parties. Nothing herein shall be construed 
as making either Party responsible or liable for the obligations and undertakings of the other Party. 

5.2 

5.3 

5.4 

6. BREACH OF CONTRACT 

6.1 If either Party is found to have materially breached this Appendix, the non-breaching Party may terminate 
the Appendix by providing written notice to the breaching Party, whereupon this Appendix shall be null and 
void with respect to any issue of AT&T-l3STATE's White Pages directory published sixty (60) or more 
calendar days after the date of receipt of such written notice. 
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APPENDIX NON-INTERCOMPANY SETTLEMENT 
(NICS) 

1. INTRODUCTION 

1.1 This Appendix sets forth the terms and conditions under which AT&T MIDWEST REGION 5-STATE will 
perform the revenue settlement of intrastatelintraLATA local/toll alternately billed calls between AT&T 
MIDWEST REGION S T A T E  and the CLEC via the Centralized Message Distribution System (CMDS) 
NICS reports. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company, Southwestem Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas 
and/or Wisconsin Bell, Inc. d/Ma AT&T Wisconsin. 

AT&T ILLINOIS - As used herein, AT&T ILLINOIS means Illinois Bell Telephone Company d/b/a AT&T 
Illinois, the applicable AT&T-owned ILEC doing business in Illinois. 

AT&T INDIANA - As used herein, AT&T INDIANA means Indiana Bell Telephone Company Incorporated 
d/b/a AT&T Indiana, the applicable AT&T-owned ILEC doing business in Indiana. 

AT&T MICHIGAN - As used herein, AT&T MICHIGAN means Michigan Bell Telephone Company d/b/a 
AT&T Michigan, the applicable AT&T-owned doing business in Michigan. 

AT&T MIDWEST REGION 5-STATE - As used herein, AT&T MIDWEST REGION 5STATE means Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 
AT&T Ohio, and/or Wisconsin Bell, Inc. d/b/a AT&T Wisconsin, the applicable AT&T-owned ILEC(s) doing 
business in Illinois, Indiana, Michigan, Ohio arid Wisconsin. 

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

AT&T WISCONSIN - As used herein, AT&T WISCONSIN means Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin, the applicable AT&T-owned ILEC doing business in Wisconsin. 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

2. DEFINITIONS 

2.1 "Centralized Message Distribution System" (CMDS) - means the industry-wide data collection system 
located in St. Louis, Missouri which handles the daily exchange of toll message details between LECs that 
are Direct Participants of the systems. 

"Direct Participants" (DP) - the 24 pre-divestiture Bell Operating Companies that interface directly with 
CMDS. Following is a list of the Direct Participants: 

2.2.1 New England Telephone Company 
2.2.2 New York Telephone Company 
2.2.3 Bell Atlantic, NJ 
2.2.4 Bell Atlantic, PA 
2.2.5 Bell Atlantic, DE 
2.2.6 Bell Atlantic, DC 
2.2.7 Bell Atlantic, MD 

2.2 

2.2.8 Bell Atlantic, VA 
2.2.9 Bell Atlantic, WV 
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2.2.10 Southem Bell Telephone Company 
2.2.1 1 South Central Bell Telephone Company 
2.2.12 The Ohio Bell Telephone Company d/b/a AT&T Ohio 
2.2.13 Michigan Bell Telephone Company d/b/a AT&T Michigan 
2.2.14 Indiana Bell Telephone Company Incorporated d/b/a AT&T Indiana 
2.2.15 Illinois Bell Telephone Company d/b/a AT&T Illinois 
2.2.16 Wisconsin Bell Telephone Company d/b/a AT&T Wisconsin 
2.2.17 Northwestem Bell Telephone Company 
2.2.1 8 Southwestem Bell Telephone Company d/b/a AT&TArkansas, AT&T Kansas, AT&T Missouri, AT&T 

Oklahoma and/or AT&T Texas 
2.2.19 Mountain Bell Telephone Company 
2.2.20 Pacific Bell Telephone Company d/b/a AT&T Califomia 
2.2.21 Nevada Bell Telephone Company d/b/a AT&T Nevada 
2.2.22 The Southem New England Telephone Company 
2.2.23 Cincinnati Bell Telephone Company 

"Exchange Message Interface" (EMI) -the format used for the exchange of telecommunications message 
information. EM1 format is contained in the Alliance for Telecommunications Industry Solutions (ATIS) 
document that defines industry guidelines for exchange message records. 

"Local Exchange Carriers" (LECs) or "Exchange Carriers" (ECs) - facilities-based providers of local 
telecommunication services. 

"Non-Intercompany Settlement" (NICS) is a revenue exchange process for messages which originate 
from CLEC and bill to AT&T MIDWEST REGION S T A T E  and message which originate from AT&T 
MIDWEST REGION 5-STATE and bill to CLEC. NlCS messages must originate and bill within the same 
AT&T MIDWEST REGION 5-STATE Company. 

2.3 

2.4 

2.5 

3. NON-INTERCOMPANY SETTLEMENT (NICS) DESCRIPTION 

3.1 Non-Intercompany Settlement (NICS) shall apply only to altemately billed messages (calling card, third 
number billed and collect calls) originated by AT&T MIDWEST REGION 5-STATE and billed by the CLEC 
[when the CLEC is using its own end office switch], or messages for calls originated by the CLEC and billed 
by ATLT MIDWEST REGION 5-STATE within the same AT&T MIDWEST REGION 5-STATE State (Le., 
messages for intrastatelintralATA traffic only). For example, an altemately billed call originating within 
ATBT ILLINOIS territory and billed to a CLEC within AT&T ILLINOIS would be covered by this section; a 
call originating within AT&T MICHIGAN but billing outside of ATLT MICHIGAN would not be NICS. 
NlCS does not extend to 900 or 976 calls or to other pay per call services. 

The Telcordia Technologies NlCS report is the source for revenue to be settled between AT&T MIDWEST 
REGION 5-STATE and CLEC. NlCS settlement will be incorporated into the CLEC's monthly invoice. 
This agreement does not cover calls originating and billing within a state outside of AT&T MIDWEST 
REGION 5.STATE. For such traffic, CLEC should obtain NICS-type agreements with the LECs in that 
state. 

3.2 

3.3 

3.4 

4. RESPONSIBILITIES OF THE PARTIES 

4.1 Each Party is responsible for submitting the appropriate EM1 billable record (as defined in the Telcordia 
Technologies NlCS System Specifications document) to Telcordia CMDS for inclusion in the NlCS report 
when an altemately billed call originates from its end user. 

5. BASIS OF COMPENSATION 

5.1 CLEC agrees to pay a $.05 per message charge to AT&T MIDWEST REGION 5-STATE for all qualifying 
messages billed by AT&T MIDWEST REGION 5.STATE. 
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5.2 

5.3 

AT&T MIDWEST REGION 5STATE agrees to pay the same $.05 a per message charge to CLEC for all 
qualifying messages billed by CLEC. 

Net payment shall be due within thirty (30) days of the date of the invoice. Net payment is the amount due 
to AT&T MIDWEST REGION &STATE or CLEC based on netting the amount due AT&T MIDWEST 
REGION 5-STATE and the amount due CLEC from the Telcordia Technologies NlCS report. A late 
payment charge of one and one half percent (1 112%) per month, or the highest amount allowed by law, 
whichever is greater, shall apply to past due amounts. 

6. TERM OF AGREEMENT 
6.1 Unless sooner terminated as herein provided, this Agreement will continue in force for a period of one (1) 

year from the effective date hereof and thereafter until terminated by sixty (60) days prior notice in writing 
form either party to the other. Provided however, this Attachment shall not continue in force and effect 
beyond the term of the ICA as specified in the General Terms and Conditions. 
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XDSL AND LINE SPLITTING APPENDIX 
TO INTERCONNECTION AGREEMENT 

xDSL Loops and xDSL Subloops and Line Splitting: AT&T42STATE will make available xDSL loops and xDSL 
subloops for the provision of xDSL-based services, and xDSL loops for purposes of line splitting, in accordance with the 
FCC's TrjennialReview Orderand associated lawful and effective implementing rules, 47 C.F.R. $51.31 S(a)(l)(i)-(iv) and 
(b)(l), as such rules may be modified from time to time. 

1 

2. 

3. 

4. 

General 

1.1 Deployment of xDSL Technologies: AT&T-I2STATE will provide xDSL loops and xDSL subloops for CLEC 
to deploy xDSL technologies presumed acceptable for deployment or non-standard xDSL technologies as 
defined in this Agreement and as provided for under the applicable lawful and effective FCC rules, 47 C.F.R. 
$51.230, as such rule may be modified from time to tme. 

1.2 AT&T-IZSTATE will not guarantee that an xDSL loop or xDSL subloop ordered by CLEC will perform as desired 
by CLEC for xDSL-based services, but will guarantee that loops will be provisioned to meet basic metallic loop 
parameters, including continuity and pair balance. CLEC shall designate on its LSR, at CLEC's sole option, what 
loop conditioning AT&Tm12STATE is to perform in provisioning the order. 

Loop Makeup Information and Ordering: AT&T-l2STATE will provide CLEC with nondiscriminatory access to its 
loop makeup information set forth originally in AT&T-l2STATE's Advanced Service OSS Plan of Record via: (i) a 
mechanized loop qualification for real-time access to data available electronically in AT&T-I2STATE's databases; or 
(ii) manual loop qualification for information not available electronically (which will carry an interval of 3-5 business 
days or the interval provided to AT&T-l2STATE's advanced services affiliate). CLEC Will be given nondiscriminatory 
access to the same loop makeup information that AT&T.l2STATE is providing to any other CLEC, AT&T- 
12STATE's retail operations andlor its advanced services affiliate. ATBT-12STATEs uniform GUI and application to 
application OSS interfaces allow CLEC, AT&Tm12STATE's retail operations and/or its advanced services affiliate, to 
have real time electronic access as a preordering function to the loop makeup information. 

Provisioning Intervals: AT&T-I2STATE's provisioning intervals per order per end-user location shall be the 
intervals set forth below or the associated interval applicable to AT&T-l2STATE's advanced services affiliate, 
whichever is less. 

3.1 Where no conditioning or outside plant rearrangements necessary: 
3.1.1 xDSL Loops (Le., 2-wire xDSL Loop, 4-wire xDSL Loop and IDSL Loop -collectively xDSL Loops): three 

(3) business days. xDSL Subloops shall have the same provisioning interval as the xDSL Loops 
following completion of the Subloop Access Arrangement (SAA). 

3.1.2 With conditioning or outside plant rearrangements - xDSL Loops: ten (10) business days. xDSL Subloops 
shall have the same provisionhg interval following completion of the SAA. 

Loop Conditioning 

4.1 AT8T.12STATE will condition xDSL loops and xDSL subloops in accordance with the lawful and effective 
requirements of 47 C.F.R. $51.319(a)(I)(iii); provided, however: (i) If load coils, repeaters or Excessive Bridged 
Tap are present on a loop less than 12,000 feet in actual loop length, conditioning to remove these elementswill 
be performed without request and at no charge to CLEC; (ii) if the loop qualification indicates conditioning is 
available on a loop that is 12,000 feet in actual loop length orgreater, CLEC may request that no conditioning be 
performed or that AT&T-I2STATE perform some or all of the available loop conditioning to remove Excessive 
Bridged Tap, load coils and/or repeaters at the rates set forth in Appendix Pricing. 

4.2.1 CLEC may request RABT conditioning via a trouble ticket after its service order for the xDSL Loop or 
xDSL Subloop has been completed; provided, however, CLEC shall assist in trouble isolation for RABT- 
related initial trouble tickets by obtaining and providing to AT&T-I2STATE interferer information on the 

4.2 Removal of All or NonSExcessive Bridged Tap (VABT"): 
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loop at the time of opening the trouble ticket, CLEC should utilize its testing equipment to determine the 
following: the number and location of load coil@), repeater(s) and bridged tap@), including the length of 
individual sections. If an RABT trouble ticket is opened, and it is later determined by AT&T42STATE 
that the requested conditioning is not available because no such bridged tap was on the loop, the trouble 
ticket will be closed as a 'No Trouble Found' (NTF) and CLEC shall pay the Maintenance of Service 
charges referenced in Section 7.2 below. 

4.2.2 CLEC may open an RABT trouble ticket via one of the following two methods: (i) by calling the LOC and 
opening a manual ticket with its specific RABT conditioning request; or (ii) by opening an electronic 
bonding ticket and in such case, shall identify its specific RABT conditioning request in the remarks field. 
If the specific RABT conditioning request is not documented on the CLEC trouble ticket, the trouble ticket 
will be retumed to CLEC for specific information. Upon CLEC's request, the LOC will also investigate 
and address any AT&T-lZSTATE non-conditioning related reasons for any No Sync situation, or ensure 
CLEC's RABT request is appropriate by verifying the subject bridged tap is located on the loop, but 
AT&T-I2STATE does not guarantee the synchronization of any loop. ATgT-12STATE In either case, 
when Excessive Bridged Tap is present on the loop, CLEC may request the removal of All Bridged Tap; 
and when Excessive Bridged Tap is not present on the loop, the removal of Non-Excessie Bridged Tap. 
If and when All Bridged Tap has been removed, any future trouble tickets conceming bridged tap will 

require a vendor meet with the AT&T-lZSTATE LOC. ATgT-12STATE LOC will n o t i  CLEC as .soon as 
the trouble is closed, whether conditioning has been performed or not. In those instances where AT&T. 
12STATE removes All or Non-Excessive Bridged Tap upon receipt of an RABT trouble ticket from CLEC 
under the provisions set forth herein, CLEC shall pay the applicable RABT conditioning charges set forth 
in Appendix Pricing for such Conditioning work. 

4.2.3 A trouble ticket opened by CLEC for RABT conditioning will be assigned a zero plus five (O+ 5) business 
day interval or in panty with the repair intervals AT&T-l2STATE provides to its advanced services 
affiliate. When ATLT-12STATE determines it is not possible to perform RABT e.g., in those situations in 
which (i) municipalities will not grant rights of way to certain areas; or (ii) there are other issues 
associated with access to the subject facili!ies; or (iii) events, actions or circumstances exist or arise that 
are outside the sole control of AT&T-l2STATE, ATBT-12STATE has no obligation to perform such 
conditioning. 

4.2.4 To the extent that CLEC would like the option to request that a loop be conditioned byAT8T-12STATE to 
remove any device other than Excessive Bridged Taps, load coils andlor repeaters, or Non-excessive or 
All Bridged Tap, to make a loop xDSL capable, the Parties shall first meet to negotiate rates, terms and 
conditions for any such conditioning. In the event the loop over which the end-user is being provided I 

xDSL-based service should require conditioning during non-working hours, the due date may be adjusted 
consistent with the end-usets release of the voice grade circuit and the Maintenance of Service charges 
referenced in Section 7.2 below shall apply for the time devoted by ATgT-12STATE to perform the 
requested conditioning during non-working hours, in addition to the loop conditioning rates set forth in 
Appendix Pricing for the actual loop conditioning work performed. 

4.3 Maintenance, Repair and Testinn: ATgT-12STATE shall provide Maintenance Repair and Testing in 
accordance with the lawful and effective requirements of 47 C.F.R. §51.319(a)(l)(iv). 
4.3.1 Maintenance Scope: AT&T-l2STATE's maintenance shall be as follows: (i) for loops 12,000 feet or 

less: AT&T-l2STATE maintenance shall be limited to assuring loop continuity and balance and 
verification that the loop was (or is) conditioned as described in Section 4.1 above; (ii) for loops greater 
than 12,000 feet for which CLEC elected that AT&Tm12STATE not perform any conditioning, AT&T- 
12STATE maintenance shall be limited to assuring loop continuity and balance. For loops greater than 
12,000 for which CLEC requested that AT&Tm12STATE perform some or all of the availableconditioning, 
AT&T.lPSTATE will verify continuity, the completion of all requested conditioning and will repair at no 
charge to CLEC any gross defects which would be unacceptable for POTS and which do not result from 
the loop's modified design. AT&T-l2STATE will resolve CLEC-referred trouble tickets in parity with the 
repair intervals AT&Tm12STATE provides its advanced services affiliate. 
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4.3.2 CLEC Submitted Trouble Ticket: If CLEC submits a trouble ticket to AT&T42STATE and the problem 
is determined by AT&T-l2STATE to be in CLEC's network, data equipment or splitter, CLEC shall pay 
AT&T-l2STATE, following AT&T-l2STATE closing the trouble ticket, the Maintenance of Service 
charges referenced in Section 7.2 below. In any such case, when CLEC resolves the trouble condition in 
its network, data equipment or splitter, CLEC will contact AT&T-12STATE to advise that the trouble has 
been resolved. 

4.3.3 Line and Station Transfer ("LST"): For a loop currently in service where trouble ticket resolution has 
identified that Excessive Bridged Tap(s), load coil@) andlor repeater($ are on the loop and transfemng to 
a new loop is a solution identified by AT&T-l2STATE to resolve a trouble, AT&T-i2STATE, at its sole 
option, may perform an LST to resolve the identified trouble. In the event that a request for conditioning 
is received from the CLEC on a loop currently in service and AT&T-IPSTATE determines that an LST 
can be performed, the AT&T-l2STATE LOC will contact CLEC to inform it of the decision to perform an 
LST in lieu of CLEC's requested conditioning. In such case, the charge for the LST set forth in Appendix 
Pricing shall apply in lieu of any loop conditioning charges which would have applied had the requested 
conditioning been performed. If, however, the LST does not resolve the reported trouble and the trouble 
is determined to be an AT&T-l2STATE network-related problem, then CLEC will not be charged the LST 
rate or for AT&T-l2STATE's resolution of the trouble. If, however, the trouble is found not to be an 
AT&T-lZSTATE network-related problem, then CLEC shall pay the Maintenance of Service charges 
referenced in Section 7.2 below, in addition tothe applicable LST charge. 

5. Spectrum Management: The Parties shall comply with the FCC's lawful and effective spectrum management rules, 
47 C.F.R. $51.231-233, as such rules may be modified from time to time. CLEC will advise AT&T.l2STATE on the 
ordering form of the Power Spectral Density ("PSD") mask approved or proposed by T I  .E? that reflects the service 
performance parameters of the technology that CLEC intends to provision, and CLEC will notifyAT8T42STATE if 
and when a change in PSD mask is made. AT&T-l2STATE shall use such PSD information solely for inventory and 
spectrum management purposes and in all cases, will manage the spectrum and differing xDSL services in a 
competitively neutral manner consistent with all relevant industry standards. AT&T-lPSTATE shall not deny CLEC a 
loop based upon spectrum management issues in the absence of FCC or Commission approval. In the event that 
the FCC or the industry establishes long-term standards, practices and polides relating to spectrum compatibility and 
management that differ from those referenced in this Agreement, the Parties shall comply with such standards, 
practices and policies and will establish a mutually agreeable transition plan and timeframe for implementation; 
provided, however, if AT&T-l2STATE andlor CLEC is providing xDSL technologies for which there was previously 
no standard, then that Party must begin the process of bringing its deployed xDSL technology(ies) and equipment 
into compliance with such standards at its own expensewithin thirty (30) days after general availability. 

6. Splitters: CLEC shall own and have sole responsibility to forecast, purchase, install, inventory, provision and 
maintain splitters for purposes of line splitting hereunder and shall collocate such splitters in accordance with the 
collocation provisions set forth elsewhere in this Agreement or as set forth in the applicable Commission-ordered 
tariff, as applicable, and consistent with AT&T-l2STATE's standard collocation practices and procedures. With 
respect to any CLEC physical collocation arrangement in which a CLEC splitter is located, CLEC will have test 
access to the line side of its splitter (assuming CLEC has provisioned splitter cards that provide test portcapabilities). 
CLEC-owned splitters shall be provisioned using standard AT&T-I2STATE configuration cabling and wiring in 

AT&T.l2STATE locations and shall adhere to established industry and national standards. CLEC's Connecting 
Block layouts will reflect standard recognizable arrangements that work in conjunction with AT&T-l2STATE's OSS. 

7. PricinnlRates 

7.1 The rates applicable to xDSL Loops and xDSL Subloops and the associated charges including without limitation, 
the applicable service order charges and charges for mechanized and manual loop qualification, loop 
conditioning, cross-connects and LSTs are set forth in Appendix Pricing. 

7.2 In those instances specified herein, or in the event that AT&T-l2STATE agrees to perform any additional work 
on CLEC's behalf that is not explicitly addressed in this Appendix, CLEC shall pay Maintenance of Service 
charges on a time and material basis, in 30-minute increments, for the AT&T.l2STATE technician time involved 
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in performing such work, pursuant to Section 13.4.4 of the FCC No. 73 tariffs, as such tariffs may be modified 
from time to time. If requested by the CLEC, Overtime and Premium time charges will apply as provided for in 
such FCC tariffs for any work or tests requested by CLEC and performed by AT&T-I2STATE are performed 
outside of standard business hours. 

8. Definitions Applicable to this Appendix 

8.1 "All Bridged Tap" means both "Excessive" and "on-excessive' Bridged Tap. 

8.2 'Commission" means the applicable state agency(ies) with regulatory authority over telecommunications in 

8.3 "Excessive Bridged Tap" as used herein shall refer to bridged tap in excess of 2,500 feet in total length. 

8.4 "Non-excessive Bridged Tap" as used herein shall refer to bridged tap less than 2,500 feet in total length. 

8.5 "AT&T.12STATEn as used herein means the applicable AT&T-owned ILEC doing business in Califomia, 
Nevada, Arkansas, Missouri, Oklahoma, Texas, Kansas, Michigan, Wisconsin, Ohio, Illinois and Indiana. 

8.6 "Splitter" as used herein shall refer to the device that divides the data and voice signals concurrently moving 
across the loop. The Splitter may be directly integrated into the DSLAM equipment or may be externally 
mounted in CLEC's collocation arrangement. 

each AT&T-l2STATE state. 
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APPENDIX PRICING 
(OHIO) 

1. INTRODUCTION 
1 ,I This Appendix sets forth the pricing terms and conditions only for the applicable AT&T Inc. (AT&T) owned 

Incumbent Local Exchange Carrier (ILEC) identified in 1.3 below. The rate table included in this Appendix 
is divided into the following five categories: Unbundled Network Elements (UNEs), Resale, Other (Resale), 
Other and Reciprocal Compensation. These categories are for convenience only and shall not be 
construed to define or limit any of the terms herein or affect the meaning or interpretation of this Agreement, 
including but not limited to the term "Lawful UNE," as that term is defined and used in this Agreement. 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company, Southwestem Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma andlor AT&T Texas 
and/or Wisconsin Bell, Inc. d/Wa AT&T Wisconsin. 

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

1.2 

1.3 

1.4 Replacement of Non-Interim Rates 

Certain of the non-interim rates, prices and charges set forth in this Agreement may have been established 
by the Commission ('Commissionestablished Non-Interim Rate@)"). All rates included in this Agreement 
that are not specifically excluded from treatment under this Section 1.4, or that are not marked as interim or 
as "TBD" (To Be Determined) shall be considered Commission-established Non-Interim Rates. If, during 
the Term of this Agreement the Commission or the FCC modifies a Commission-established Rate@) in an 
order or docket that is established by the Commission or FCC to be generally applicable to the 
Interconnection, Unbundled Network Elements, Collocation, functions, facilities, Resale discounts, or 
products or services ("Products or Services") available under this Agreement (Le. nof an order or docket 
relating only to a specific complaint or interconnection agreement arbitration), either, Party may provide 
written notice ("Rate Change Notice") to the other Party, after the effective date of such order, that it 
wishes for the modified Commission-established Non-Interim Rate(s), ("Modified Rate@)") to replace and 
supersede the Commissionestablished Non-Interim Rate(s) already set forth in this Agreement. Following 
such Rate Change Notice by either Party, and without the need for any formal amendment or further 
Commission action, the CLEC's billing tables will be updated to reflect (and CLEC will be charged) the 
Modified Rate(s), pursuant to timeframes as specifically set forth in Sections 1.4.1 and 1.4.3, below, and the 
Modified Rate(s) will be deemed effective between the Parties as provided in Sections 1.4.1 and 1.4.3, 
below. Nonetheless, the Parties shall negotiate a conforming amendment which shall reflect that the 
Commission-established Non-Interim Rate@) were replaced by the Modified Rate@), and shall submit such 
Amendment to the state commission for approval. In addition, as soon as is reasonably practicable after 
such Rate Change Notice, each Party shall issue to the other Party any adjustments that are necessary to 
reflect that the Modified Rate(s) became effective between the Parties as provided below: 
1.4.1 If the Rate Change Notice is issued by a Party within ninety (90) days after the effective date of any 

such order, the Modified Rate@) will be deemed effective between the Parties as of the effective 
date of the order, and AT&T OHIO will issue any adjustments that are appropriate (e.g., billing of 
additional charges, billing credit adjustments) to retroactively true-up the Modifed Rate(s) with the 
Commission-established Non-Interim Rate(s) for the period after the effective date of the order, in 
accordance herewith. 
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1.4.2 In the event that neither Party issues a Rate Change Notice to the other Party with respect to an 
order, the Commissionestablished Non-Interim Rate@) set forth in the Agreement shall continue to 
apply, notwithstanding the issuance of that order. 

1.4.3 In the event that a Party issues a Rate Change Notice under this Section 1.4, but not within ninety 
(90) days after the effective date of the order, then the Modified Rate(s) will be deemed effective 
between the Parties as of the date the amendment incorporating such Modified Rate(s) into the 
Agreement is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the state commission), and shall apply, upon the amendment 
effective date, on a prospective basis only. Further, the Party shall be foreclosed from replacing or 
otherwise superseding the Commission-established Non-Interim Rate@) with the Modified Rate(s) 
for any period prior to the effective date of such amendment. 

1.4.4 In the event the terms and conditions of this Section 1.4 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Rate Change Notice, and the Modified Rate(s) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.4) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement'seffective date, on a prospective basisonly. Further, the Party shall be 
foreclosed from replacing or otherwise supqrseding the Commission+stablished Non-Interim Rate(s) 
with the Modified Rate(s) for any period prior to the effective date of the Agreement containing this 
Section 1.4. 

The Parties understand and agree that on May 9, 2003, the Public Utilities Act of Illinois was amended to 
add Sections 13408 and 13409,220 ILCS 5113408 and 13409, and enacted into law ("Illinois Law"). The 
Illinois Law establishes a specific method for setting certain UNE rates in Illinois, mandates that the Illinois 
Commerce Commission ("ICC") apply the method and determine the rates ('ICC Rates"), and expressly 
deems all interconnection agreements to be amended to contain the ICC Rates immediately upon the ICC's 
announcement of such adjusted rates, without further action. The Parties understand and agree that the 
rates in the attached Pricing Schedule are based upon ATdT Illinois' obligations under FCC rules and 
regulations, and applicable ICC orders as they existed prior to the ICC's promulgation of rates, terms and 
conditions pursuant to the Illinois Law. The Parties understand and agree that the ICC Rates shall 
automatically apply to this Agreement, and shall replace and supersede any corresponding rates currently 
contained in this Agreement (for the state of Illinois only) as of the effective date of any such ICC order(s) 
upon the written request of either Party ("Written Notice"). As soon as practical following the Written Notice, 
ATdT Illinois shall begin billing CLEC the ICC Rates; provided, however, the Parties acknowledge and 
agree that no later than sixty (60) days from the Written Notice, the Parties will execute a conforming 
Amendment to this Agreement so that the Agreement accurately reflects the ICC Rates, and AT&T Illinois 
will issue any adjustments, as needed (e.g., billing of additional charges, billing credit adjustments), to 
reflect that the ICC Rates became effective between the Parties as of the effective date of the applicable 
ICC order(s) and to retroactively true-up the ICC Rates with the corresponding rates currently contained in 
this Agreement (for the state of Illinois only) for the period after the effective date of the applicable ICC 
order(s), in accordance herewith. 

1.5 

1.6 Replacement of Interim Rates 

Certain of the rates, prices and charges set forth in this Agreement may be denoted as interim rates 
("Current Interim Rates"). Upon the effective date of a Commission Order establishing non-interim rates for 
any rates, prices, charges, Products or Services specifically identified herein as interim, either Party may, 
within ninety (90) days after the effective date of such Commission order, provide written notice 
("Replacement Rate Notice") to the other Party that it wishes to obtain the non-interim Commission- 
established rate(s) ("Replacement Rates") to replace and supersede the Current Interim Rate 
counterpart(s) in this Agreement, Following such Replacement Rate Notice, and without the need for any 
formal amendment or further Commission action, AT&T OHIO will update CLEC's billing tables to replace 
the Current Interim Rates with their Replacement Rate(s) counterpart(s), as specified in the Replacement 
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Rate Notice. Nonetheless, the Parties shall negotiate a conforming amendment to reflect such 
Replacement Rates and shall submit such amendment to the Commission for approval. 

1.6.1 If the Replacement Rate Notice is given within 90 days after the effective date of such order, then 
the Replacement Rate@) shall apply as of the effective date of the order and AT&T OHIO will issue 
any adjustments that are appropriate (e.g., billing of additional charges, billing credit adjustments) to 
retroactively true-up the Replacement Rates with the Current Interim Rates for the period after the 
effective date of this Agreement, in accordance herewith. 

1.6.2 In the event that neither Party issues a Rate Notice to the other Party with respect to an order, the 
Current Interim Rate(s) set forth in the Agreement shall continue to apply, notwithstanding the 
issuance of that order. 

1.6.3 In the event that a Party issues a Rate Notice under this Section 1.6, but not within ninety (90) days 
after the effective date of the order, then the Replacement Rate(s) will be deemed effective between 
the Parties as of the date the amendment incorporating such Replacement Rate($ into the 
Agreement is effective between the Parties (following the date the amendment is approved or is 
deemed to have been approved by the Commission), and shall apply, upon the amendment effective 
date, on a prospective basis only. further, the P a w  shall be foreclosed from replacing or otherwise 
superseding the Current Interim Rate@) with the Replacement Rate@) for any period prior to the 
effective date of such amendment. 

1.6.4 In the event the terms and conditions of this Section 1.6 was not part of an approved and effective 
agreement between the Parties at the time the order became effective, either Party may still give a 
Replacement Rate Notice, and the Replacement Rate@) shall be effective as of the date the Parties' 
Agreement (the Agreement containing this Section 1.6) becomes effective (following the date the 
Agreement is approved or deemed to have been approved by the Commission) and shall apply, 
beginning on the Agreement's effective date, on a prospective basis only. Further, the Party shall be 
foreclosed from replacing or otherwise superseding the Current Interim Rate(s) with the 
Replacement Rate(s) for any period prior to the effective date of the Agreement containing this 
Section 1.6. 

1.7 Notice to Adopting CLECs 

1.7.1 Notwithstanding anything to the contrary in this Appendix and Agreement, in the event that any other 
telecommunications carrier should adopt provisions in the Agreement pursuant to Section 252(i) of 
the Act ("Adopting CLEC"), the Adopting CLEC would only be entitled to the non-interim andlor 
interim rates set forth in this Agreement as of the date that the MFN'd Agreement provisions become 
effective between AT&T OHIO and the Adopting CLEC (Le., following the date the Commission 
approves or is deemed to have approved the Adopting CLEC's Section 252(i) adoption ('MFN 
Effective Date")) and on a prospective basis only. Nothing in this Agreement shall entitle an Adopting 
CLEC to any retroactive application of any rates under this Agreement to any date prior to the MFN 
Effective Date and any Adopting CLEC is foreclosed from making any such claim hereunder. 

1.8 The following defines the zones found in this Appendix Pricing: 

For Loops: 
Access Area: Total Access Lines: 

B 
C 
D 

See: Tariff 20, Part 4, Section 1, Sheets 1-47 
See: Tariff 20, Part 4, Section 1, Sheets 1-47 
See: Tariff 20, Part 4, Section 1, Sheets 1-47 

AT&T OHIO'S obligation to provide Interconnection, Lawful Unbundled Network Elements, Collocation, 
Resale discounts, functions, facilities, products or services ("Products or Services") under this Agreement 
does not extend to Products or Services for which rates, terms and conditions are not contained in this 
Agreement. Accordingly, to the extent a CLEC orders a Product or Service for which there are not rates, 
terms and conditions contained in this Agreement, AT&T OHIO may reject the order. In the event such an 

1.9 

order is rejected, and the Product or Service is appropriate for BFR trea t under the BFR provisions set 
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forth in Appendix Lawful UNEs of this Agreement, the CLEC may submit a BFR, which will be evaluated 
pursuant to such BFR provisions. Altematively, if the Product or Service is available in a state commission 
approved Agreement in the state in which the CLEC is seeking to order the Product or Service, the CLEC 
may seek to amend this Agreement to incorporate rates, terms and conditions for the Product or Service 
into this Agreement, to the extent such Product or Service is still available at the time of the request. In the 
event that CLEC orders, and AT&T OHIO provisions, a Product or Service to CLEC for which there are not 
rates, terms and conditions in this Agreement, then CLEC understands and agrees that one of the following 
will occur: 
1.9.1 CLEC shall pay for the Product or Service provisioned to CLEC at the rates set forth in ATeT 

m ' s  applicable intrastate tariff(s) for the Product or Service or, to the extent there are no tariff 
rates, terms or conditions available for the Product or Service in the applicable state, then CLEC 
shall pay for the Product or Service at AT&T OHlO's current generic contract rate for the Product or 
Service set forth in AT&T OHlO's applicable statespecific generic pricing schedule as published on 
AT&T OHlO's CLEC website; or 

1.9.2 CLEC will be billed and shall pay for the product or service as provided in Section 1.9.1, above, and 
AT&T OHIO may, without further obligation, reject future orders and further provisioning of the 
product or service until such time as applicable rates, terms and conditions are incorporated into this 
Agreement as set forth in this Section 1.9. 

1.9.3 AT&T OHlO's provisioning of orders for such Products or Services is expressly subject to this 
Section 1.9 and in no way constitutes a waiver of AT&T OHlO's right to charge and collect payment 
for such Products andlor Senrices. 

1.10 Establishment of 'TBD" Rates 

1.10.1 When a rate, price or charge in this Agreement is noted as 'To Be Determined" or "TBD" or is blank, 
the Parties understand and agree that when a rate, price or charge is established by ATLT OHIO for 
that Product or Service and incorporated into AT8T OHIO'S current statespecific generic pricing 
schedule as published on AT&T OHlO's CLEC website, that rate(s) ("Established Rate") shall 
automatically apply to the Product or Service provided under this Agreement back to the effective 
date of this Agreement as to any orders CLEC submitted and AT&T OHIO provisioned for that 
Product or Service without the need for any additional modification(s) to this Agreement or further 
Commission action. ATBT OHIO shall provide written notice to CLEC of the application of the rate, 
price or charge that has been established, and the CLEC's billing tables will be updated to reflect 
(and CLEC will be charged) the Established Rate, and the Established Rate will be deemed effective 
between the Parties as of the effective date of the Agreement. The Parties shall negotiate a 
conforming amendment which shall reflect the Established Rate to ensure that the Agreement 
accurately reflects the specific Established Rate@) that apply to such Product or Service pursuant to 
this Section 1.10, and shall submit such Amendment to the state commission for approval. In 
addition, as soon as is reasonably practicable after such Established Rate begins to apply, AT&T 
QHJ shall bill CLEC to reflect the application of the Established Rate retroactively to the effective 
date of the Agreement between the Parties. 

1.10.2 AT&T OHlO's provisioning of such orders for such Products or Services is expressly subject to this 
Section 1.10 and in no way constitutes a waiver of AT&T OHlO's right to charge and collect payment 
for such Products andlor Services. 

2. RECURRING CHARGES 

2.1 Unless otherwise identified in the Pricing Tables, where rates are shown as monthly, a month will be 
defined as a 30 day calendar month. The minimum term for each monthly rated Unbundled Network 
Element (UNE), Resale, Other (Resale), Other and Reciprocal Compensation elements will be one (1) 
month. After the initial month, billing will be on the basis of whole or fractional months used. The minimum 
term for non-monthly rated UNEs, if applicable, will be specified in the rate table included in this Appendix. 
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A longer minimum service period may apply for Lawful UNEs provided under the BFR process, as set forth 
in the Lawful UNEs Appendix of this Agreement. 

For purposes of reciprocal compensation only, measurement of minutes of use over Local Interconnection 
Trunk Groups shall be in actual conversation seconds. The total conversation seconds over each individual 
Local Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to the next 
whole minute. 

Where rates are distance sensitive, the mileage will be calculated on the airline distance involved between 
the locations. To determine the rate to be billed AT&T OHIO will first compute the mileage using the V&H 
coordinates method, as set forth in the National Exchange Carrier Association, Inc. Tariff FCC No 4. When 
the calculation results in a fraction of a mile, AT&T OHIO will round up to the next whole mile before 
determining the mileage and applying rates. 

2.2 

2.3 

3. NON-RECURRING CHARGES 

3.1 

3.2 

3.3 

3.4 

Where rates consist of usage sensitive charges or per occurrence charges, such rates are classified as 
"non-recurring charges". 

Nonrecurring Charges may be applicable for all five (5) categories of rates. 

Consistent with FCC Rule 51.307(d), there may be non-recurring charges for each Lawful UNE 

For Resale, when a CLEC converts an End User currently receiving non-complex service from the AT&T 
- OHIO network, without any changes to AT&T OHIO'S network, the normal service order charges andlor 
nonrecurring charges associated with said additions andlor changes will apply. 

CLEC shall pay a non-recurring charge when a CLEC adds a signaling point code. The rates and charges 
for signaling point code@) are identified in the applicable access tariffs. This charge also applies to point 
code information pmvided by CLEC allowing others to use CLEC's SS7 signaling network. 

CLEC shall pay a service order processing/administrtion charge for each service order submitted by CLEC 
to AT&T OHIO to process a request for installation, disconnection, rearrangement, changes to or record 
orders for Lawful UNEs and Resale. 

Some items, which must be individually charged (e.g., extraordinary charges, CLEC Changes and etc.), are 
billed as nonrecurring charges. 

Time and Material charges (a.k.a. additional labor charges) are defined in the Pricing Tables. 

3.5 

3.6 

3.7 

3.8 

4. BILLING 

4.1 For information regarding billing, non-payment, disconnects and dispute resolution, see the General Terms 
and Conditions of this Agreement. 
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52 PSD #5 - 2-Wre xDSL Loop Access Area C- Suburban U W  s 12.52 See NRC prices below 
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2SLFl S 9.46 - See NRC prices below 55 
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2SLF3 a 13.65 S e e  NRC prices below 57 

___  

5 4 .  -. __ ._ 
PSD #7 - Z - W e  xDSL L o o p ~ s s  Area B- Metro 

PSD #7 - 2-Wire xDSL Loop Access Area 0- Rural 

.. . 

_ _ _ _ ~ .  

58 4-wirixDsiLoopp ~. 
59 PSD W3- 4-Wre x D x i o o p  Access Area 8- Metro 4SLll a 17.75 See NRC prices MOW- -. . . .. 

29.31 See NRC prices below 60 
PSD L3 - 4-Wire xDSL Loop ACCBSS Area 0- Rural 4SL13 S 31.81 - See NRC prices below 

62 . IDSL Capable Loop 
63 IDSL Loop Access Area B - Metro UY5FB S 6.38 See NRC prices below 

IDSL Loop Access Area C - Suburban UYSFC S 9.34 See NRC prices below 
65 IDSL Loop Access Area D - Rural - UY5FO S 10.79 _- See NRC prices below 
66 

68 Service Ordering - Per Order SEPUP NIA S . 16.02 N/A 
69 Service Ordering - AdUChange Per Order REAH9 NIA $ 16.02 N/A 
70 Line Connection - Per Loop . SEPUC NIA 5 30.61 N /A 

71 Line Con"~ion.l%!!?kAdd/ChangePerLoop . .- ~- ____. R E A M  NIA S 30.61 NIA 
72 

4SL12 S .. . - PSD #3.4-Wre xDSL Lwp ACCBSS Area C- Suburban 

61- -~~ .. ~ 

- ._____-.__ 

64 - _____.___ 

67 LooDon-Recurr l tyCharaes ~ . _ _ _ _ _ _ _  

~- 
- .-____ ~- 

~ 

I .__..___ 

NRO . Nonrearmnp only 
ICE. lndrvlduil Care Besir 
NA . Not Applicsble DRAFT FOR NEGO~IATIOEIPURF'OSES ONLY 
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74 
75 
76 
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OHIO -Generic Rate Sheets usoc Recurring Non-Recurring 
## DS3 - Administrative NR9OY N/A $ 205.57 N/A 
## DS3 - Design 8 Central office NR901 N/A $ 643.36 N/A 
## DS3 - Customer Connection NR903 N/A $ 219.32 NIA 

t i  I I I Monthly I 1 

87 
86 
89 
90 
91 
92 
^" 

I I I I I I 
" lnterlm loop quaiiflcation rates ordered by the PUCO in Docket Nos. 96-922-TP-UNC and 00-1368-TP-ATA, o n  March 13, 2003 and shall be subject - 
to retroactive true-up upon the establishment o f  flnal rate(s) by the PUCO back to the later of: (1) March 13,2003, (2) the effective date of this 
Agreement; or  (3) the effective date o f  the Amendment Incorporating this Pricing Schedule Into the Agreement. 

xDSL Conditionlna Ootions 
I 1 

1 I I I 
I I I DSL Generic Conditioning all PSD's > OKFT and < 17.5 KFT 
1 DSL Generic Conditioning all PSDs > 17.5 KFT 

_-___ Y J  I 
94 1'- 
95 1'- 

_____ 
NRMNG N/A $ 10.28 N/A 
NRMN7 NIA $ 66.10 N/A 

96 
97 
98 
99 
100 
101 
102 
103 
104 
105 
106 
107 
108 
109 
110 
111 
112 
113 

116 Remove All ofion-Exceasive Bridged Tap (RABT) - MMP 
117 - 
118 

119 

120 Removal of All Bndged Tap DSL loops >17bKFt None 245 00 

121 

Removal of non-excesswe bndged tap DSL loops r O K n  And 4 7  5W 

Removal of non-excessive bndged tap DSL loops >17 5Kfl DSL Loops - per 
dement incremental 

Removal of All Bndged Tap DSL Loops 12Kft To 17 5Kfl - __ - _ _ _ _  
NRMRS None 245 00 

__ - 
___-- 

I 
+- OSL Conditioning Options - >12KFT and 17.SKFT 
*- Removal of Repeater Options 
*** Removal Bridged Tap Option 
'" Removal of Load Coil NRBW N/A - 

NRBXV N/A $0.00 NIA 
NRBXW N/A $0.00 N/A 

$0.00 N/A 

NRBNL N/A $0.00 N/A 
$0.00 N/A 

NRBNJ N/A $0.00 N/A 

DSL Conditioning Options - >17.5KFT In addition to the rates for > 12KFT and < 17.SKFT - Removal of Repeater Options _ _ _  
**. Removal Bridged Tap Option NRBNK N/A - Removal of Load Coil 

** On March 13, 2003, the PUCO established the following Interim, non-recurring loop conditioning rates which shall apply to each CLEC In OH who _- 
orderedlordem an xDSL capable loop, the HFPL and /or the HFPCL, subject to retroactive t ruevp  upon the PUCOs establlshment o f  final rates: 
For loops 17,500 feet In actual loop length o r  less: $10.28; and for loops greater than 17,500 feet In actual loop length: $66.10 ("Interim 
PUCO Rates"). However, due to necessary programming changes, these Interim PUCO Rates will not  be Implemented in OH until In or  
around December 2003. When Implemented, the Partles acknowledge and agree that t h e  Interim PUCO Rates shall autmnaticaily apply 
to this Agrement and shall replace the loop condiUonlng rates set forth hereinabove effective back to March 13,2003 ("Rate Effective Date"); 
and shall apply on a prospective basls until the establishment of final rate(s) by the PUCO. Upon the PUCOs establishment of final loop 

___ 
____ 

rate@), the Interim PUCO Rates shall be subject t o  retroacUve true-up with the PUCO final loop condltloning rate(s) back to the Rate Effective 

TBD . To be delemined 
NRO . Nonrewmnc only 
ICB . Indivdual Caw Basis 
NA . No1 AppllcaMe 
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..-. .... .... ~. . . .  --  

~. 

. . . . .  -. .... -. . .  
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I I I I Monthly I 
Line 
561 
562 

OHIO - Generlc Rate Sheets usoc Recurring NonRecurring 
Simple (Residence) RESALE 20.29%( 
Simple (Business) I RESALE 20.29%] 

~~ 

563 
564 
565 
566 
567 
568 

TBD .To be detemned 
NRO . tionrearmno only 
IC0 . indindual Case Basis 
NA . Not Applicable 

Non-Electronlc (Manual) Servlce Order Charge 
Complex (Resdence) RESALE t 9 02 
Complex (Business) RESALE $ 9 02 

Simple (Resdence) RESALE t 9 02 

Simple (Business) I RESALE $ 9 02 

ECLASSIFIED 
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267 ## D a n  Flber Interoffice - 
75.79 N/A ULYCX $ 268 ## Dark Fiber Interoffice Termination (Per Termination per Fiber) 

ULNCF $ 0.00 N/A 269 ## Dark Fiber Interoffice Mileage (Per Fiber per Foot) 
270 ## Dark Fiber Interoffice Cross Connect (Per Termination per Fiber) - UKCJX $ 3.20 N/A 

272 ## ]Dark Fiber Interoffice Transport- NRC . NR9D6 N/A $ - 290.65 
273 ## FIRM ORDER (Per Flber Strand) 
274 ## Administrative per Order 

- - - -_ -. 
.- - -. . . . ._. - 

271 ## lnqulry (Per Request) - -  -. _ 

.~ 
275 ## - Connect .. _. ... - . -. "51 ~ N/A S 11.53 
276 ## Disconnect NR9H2 N/A $ 10.21 

277 ## - ~ - Connect _ _ _ _ - _ ~  -~ - .. "52 -.!EL- a -.343.23 ~- ._ 

X S  ## NR9H3 N/A $ 90.67 Disconnect 
279 ## Dark Fiber Interofice Transport - NRC 
280 ## Connect __ NRB54 N/A $ 414.95 
281 ## Disconnect _ _  NR9H5 N/A $ 160.42 

.- 

- . 

TBD .To be determined 
NRO . N " W m n 9  only 
ICE . lndNIdualCa50 Basis 
NA . Not Applicable 
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Llne OHIO - Generic Rate Sheets __ 
352 -Access Routing File (CD-ROM) 
353 
354 -Per S e l e d i e  Router 
355 

357 End Ofnce Local Tennlnatlon 
356 /Duration charge, per MOU 
359 Tandem Swltchlng 
360 /Duration charge, per MOU 
361 
362 
363 
364 
365 
366 ## Rate elements no t  included In TELRIC order 

91 1 Selective Router Switch Administration 

356 INTERCARRIERCOMPENSATION ~ 

Tandem Transport Termination, per MOU 
Tandem Transport Faclllty Mileage, per MOU per mile 

Rate for Presumed ISP-Bound Traffic as per FCC 01-131 

APPENDIX PRICING/ISP-BOUND ONLY 
U O H l C L E C  

2 

Monthly - 
USOC Recurrlng - Non-Recurrlng 

USAGE $ 25.82 

USAGE $ 5.55 2,645.15 

USAGE $ 0.003600 

USAGE $ 0.000623 - 
USAGE 8 0.000146 
USAGE $ 0.000006 

USAGE $ 0.0007 

-_ 
.____ 

367 
366 
369 
370 
37 1 
372 

373 

Per and only to the extent required by PUCO 7/11/02 order In 96-922-TP-UNC and 00-1368-TP-ATA." 
Does not  apply to pre-exlstlng UNE-P Migrations. Thls Non-Recurring Charge Is the only NRC charged for New UNE-P Resldentlal POTS 
Comblnatlons. Per and only t o  the extent required by PUCO 7/11/02 order In 96-922-TP-UNC and 00-1368-TP-ATA application of rates 
l o  interim and subject to ATaT Ohlo reservation of rights pertaining to and subject to modification as a result of reconslderation, 
appeal, further PUCO actlon, o r  other change of law. The Parties also acknowledge and agree that the Interim rates set forth are 
subject to true-up or  truedown pending PUCO establlshed rates. 

/ I /  

RESALE RESALE 
RESALE DISCOUNTS DISCOUNTS 

374 

375 
376 
377 
378 

_ _  ~ _ _ _ _  
RESALE 20.29Oh 20.29% 
RESALE 20.29% 20.29% 

20.29% 20.29% 
20.29% 20.29% 

RESALE 20.29W 20.29% 
-. .. -_ 20.29% 20.29% RESALE -__ ._ 

NON- 
BUSINESS RECURRiNG RECURRING 

LOCAL EXCHANGE SERWCE - .  

Business 1 Party RESALE 20.29% 20.29% 
Business - Measured ~ RESALE 20.29% 20.29% 
Customer Operated Pay Telephone (COPT) RESALE NIA 20.29% ___ 

406 I I RCF, Interstate, International I RESALE _ _ _  20.29°hl 20.29%1 
407 I I RCF, intrastate, Interexchange I RESALE 20.29% 20.29%/ -~ .- 

379 

381 
380 

__ 20 29% 20 29% - 
20 29% 20 29% 
2029% 20 29% 

- _ _  - RCF to 800 
RCF Additional 

~ 

EXPANDED LOCAL CALLING 
Extended Area Service RESALE 20.29% 20.29% 

20.29% 
20.29% lNeme and Number Delivery Service 

TBD . To be determined 
NRO . Nonmmnp only 
ICB. lndmdusl Care Basis 
NA . Not AppliceMe 
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I I 
450 I ~ISDN 1 I I 
451 I ~ISDN I I RESALE I 20.29%1 . 20.29%] 

I 
__._ __ 

452 
453 

RESALE 454 Local Operator Assistance Service 
455 Local Directory Assistance RESALE 

DIRECTORY ASSISTANCE I OPERATOR SERVICES 

_ _  

456 
457 N a t m l  Diredwy Assislance (NDA). per call OPEN f 0 65 N/A 
458 
459 Business Category Search (BCS). per call OPEN f 065  N/A 
460 Diredocy Assistmca Call Completlon (DACC). per call OPEN f 0 1 5  N/A 

- Reverse Diredwy Assistance (RDA) per call $ 0 65 
._ 

____ 
- 

I ._ .__-- 46 1 
462 OSDA Automated Call GreeUng and References I Rates .~ - 
463 Branding - Other - InitMSubsequent Load, per switch "A f 1,800.00 

465 Rate Referenw - Initial Load, per state, per OCN N/A 8 5,000.00 
466 Rate Reference - Subsequent Load, per state. per OCN N/A f 1,500.00 

464 Branding and Reference/Rate Look Up, per OS/DA call $ ' 003 

I _____ 467 
468 TOLL 
469 TOLL I RESALE I 20.29%- 20.29% __ 

I 
CENTREX (PLEXAR) ~ 

CENTREX ACS ATBT Ohio CENTREX Network Manager 

474_. . - 

476..-_ 
20.29% 20.29% 475 CENTREX ACS __ 
0~00% ~- -.-2:Ocl./ ,  RESALE 

20 29% 

477 
470 PRIVATE LINE 
479 Analog Pnvale Lines RESALE 
480 Pnvate Line Channel SeMces RESALE 20 29% 20 29% 

DECLASSIFI 
Page 7 Of 9 
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COLLOCATION RATE SUMMARY 
April 24,2007 

.. 

__ . . .. . . . 

-- __- - 73 72 ATIT-PROVISIONED FACILITIES 6 EQUIPMENT CAGED 
74 73 REALESTATE - .~ .~ 

$9 28 75 74 Sile Condnloning 
$19 56 76 75 Safety LSecvrhy - .___ - 

77 76 FloorSpaceUsage Per Sq FI of space used by CLEC S8GCD $5 97 

_.__ ~ 

-__ Per Sq FI of space used by CLEC - SBGCE 
Per Sq FI of space used by CLEC SBGCF __ - 

DRAFT. FOR NEGOTIATION PURPOSES DECLASSI 
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A B C 

1 Llne Product Type Rate Element Descrlptlon 
235 234 Projed Manager - 151 Level Per 1/4 Hour 
236 235 Colloc. Ser. Mgr. - 2nd Level Per 114 Hour 
237 236 

AWT-PROVISIONED FACILITIES EQUIPMENT: 

D E F 
Current 
Monthly Current Non- 

Recurring Recurring Rate 
usoc Rate (InlUsl) 
NRFCV $19.24 
NRFCZ $23.23 

&"I 

240 
241 
242 
243 
244 

I I I I 
/Per Power Panel SBGCB $15.771 $3.079.4 
!Per Power Panel SBGCS $18.751 $3,659.4 

L11 I\--.. -1 1 - 1 -  

239 SdeCondrlioning Per Frame (Slandard Bay-10 sq fl) SBGCL $92 81 
240 Safety8Sewnty Per Frame (Slandard Bay=lO sq A) SBGCN $195 57 

242 COMMON SYSTEMS 
241 Floor Space Usage Per Frame (Standard Bay=10 sq fl) SBGCK $64 21 

243 Common Systems. Cageiess Per Frame (Standard Bay=lO sq H) SBGCM $9 35 $760 4 5  

I I I I 
[Per Fiber Cable Sheath SBGDE $4.851 51.6198 
lPer Fiber Cable SheaM SBGDD j $8 761 -__ 

309 308 CLEC TO CLEC CONNEETION - 

31 1 310 Cable Racklng and Hole for DS1 Per Cable __ SBGFF $0 57 
- .~ --- S8GFE ._ so 82 

$0 50 

310 309 Cable Racking and Hole for Opllcal Per Cable 

312 31 1 Cable Racking and Hole for DS3 Per Cable 
_____ _. ~ _ _ _ _  SBGFG - __- 

313 312 RouieDeslgn NRFCX $424 88 

DRAFT - FOR NEGOTIATDN PURPOSES ONLY Papa 4 O f  1 f  
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I I  I I I I I I Current I 1 I A I  E C D E F 
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COLLOCATION RATE SUMMARY 
Aprll24,2007 

.755 754 RATES AND CHARGES FOR - 
756 755 POWER REDUCTION (CABLE REMOVAL) - _ _  
758 757 Project Management F e e  - Power Redudion(cab1e removal) Per Request _ _ - _ -  - - 

760 759 Remove Power CablklOOAMP feed 8 above Per linear foot __ NR” __-r-_ - - ~ -  2 

$503 95 757 756 Application Fee per Request NRFXX 
$2 220 45 NRFXY 

759 758 Remove Power Cable-50AMP feed 8 below Per linear foot NRFXZ - $24 76 
$22 7 

- 

m C L E C  

17611 760 I I I I I J 
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APPENDIX PERFORMANCE MEASUREMENTS 

1. INTRODUCTION 

1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

1.7 

1.8 

This Appendix sets forth the measurements, if met by the applicable AT&T Inc. (AT&T) owned Incumbent 
Local Exchange Carrier (ILEC), that would be deemed sufficient to demonstrate the provision of non- 
discriminatory access to AT&T OHIO'S (as the case may be) Operations Support Systems (OSS) and each 
of the five recognized OSS functions (Pre-Ordering, Ordering, Provisioning, Maintenance and Repair, and 
Billing). 

AT&T Inc. (AT&T) means the holding company which directly or indirectly owns the following ILECs: Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company Incorporated d/b/a AT&T 
Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, Nevada Bell Telephone Company d/b/a 
AT&T Nevada, The Ohio Bell Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company 
d/b/a AT&T Califomia, The Southem New England Telephone Company, Southwestem Bell Telephone 
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma and/or AT&T Texas 
and/or Wisconsin Bell, Inc. d/Wa AT&T Wisconsin. 

AT&T OHIO - As used herein, AT&T OHIO means The Ohio Bell Telephone Company d/b/a AT&T Ohio, 
the applicable AT&T-owned ILEC doing business in Ohio. 

As used herein, Service Bureau Provider means a company which has been engaged by a Competitive 
Local Exchange Carrier (CLEC) to act as its agent for purposes of accessing AT&T-owned ILEC's OSS 
application-to-application interfaces. 

As used herein, in Ohio, Merger Conditions shall mean those conditions related to the AT&T/Ameritech 
merger ordered under the Public Utility Commission of Ohio Stipulation And Recommendation Case 
number 98-1 082-TP-AMT. 

As used herein, Collaborative Process shall mean the performance measurement collaborative process 
established pursuant to the Merger Conditions. 

The performance measurements contained herein, notwithstanding any provisions in any other appendix in 
this Agreement, are not intended to create, modify or otherwise affect any party's rights and obligations. 
Neither the existence of any particular performance measure, nor the language describing that measure, 
shall constitute evidence that any CLEC is entitled to any particular manner of access, nor is it evidence 
that AT&T OHIO is limited in the manner by which it may provide any particular manner of access. The 
parties agree that each and every of the CLEC's rights and obligations to such access are defined other 
than in this Appendix, such as, for example, relevant laws, FCC and state commission 
decisionslregulations, tariffs, and the interconnection agreement to which this Appendix is attached. 

The measurement data herein shall be collected, reported and used to calculate Remedy Payments or 
penalties on a per CLEC operating entity basis. The results of multiple CLEC affiliates shall not be 
combined for any purpose under this Appendix. 

2. RESULTS OF COLLABORATIVE PROCESS 

2.1 The parties agree that the performance measurements, remedy plans and Business Rules as set forth in 
the Merger Conditions and developed under the Collaborative Process, shall be incorporated, when 
finalized, into this Agreement by reference. The parties agree to accept and abide by the Performance 
Measurement Remedy Plan and Schedule, and the state-specific Business Rules, as posted on AT&T's 
Internet website. 

The parties agree that performance measurements, remedies and Business Rules may be revised through 
the Collaborative Process, and the parties agree to incorporate such changes that are voluntarily agreed to 
by all parties to the Collaborative Process when finalized. In the event a party disputes the adoption of a 
proposed revision from the Collaborative Process, the party seeking such adoption may raise the issue with 

2.2 
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the state Commission for resolution. Until a final state Commissionorder resolving the issue is effective, the 
parties agree to abide by the performance measures, remedy plans and Business Rules implemented by 
AT&T in response to the Collaborative Process as then posted on AT&T's Internet website. Each party 
reserves its rights, notwithstanding anything to the contrary, to seek appropriate legal andlor equitable 
review and relief from such state Commission order, and compliance with and implementab'on of any such 
order shall not represent a voluntary or negotiated agreement under Section 252 of the Act or otherwise, 
and does not in any way constitute a waiver by such party of its position with respect to such order, or of 
any rights and remedies i! may have to seek review of such order or otherwise contest the applicability of 
the performance measures and remedy plan. 

In addition to the exclusions described in the performance measures and remedy plans developed within 
the Collaborative Process, AT&T OHIO shall not be obligated to pay Remedy Payments for noncompliance 
with a performance measurement to the extent that such noncompliance was the result of delays or other 
problems resulting from actions of a Service Provider Bureau Provider acting as CLEC's agent for 
connection to AT&T-owned ILEC's OSS, including Service Bureau Provider provided processes, services, 
systems or connectivity. 
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From: Ferguson, Karon [mailto: kf2006@att,com] 
Sent: Thursday, August 30, 2007 1:28 PM 
To: Regulatory 
Cc: Minnick, Karla S (Attswbt) 
Subject: FW: Intrato Communications, 1nc.--AT&T SouthEast 9 state Interconnection Agreement 
Importance: High 

Colleen, 

The attached zip.file contains word docs from our Standard Interconnection Agreement that I 
previously sent to you in pdf. format. 

W e  are reviewing Intrado's request to negotiate an Interconnection Agreement and will respond 
asap. Thanks, 

Ka ro n 

J x a w L 5 v a n  
AT&T Wholesale-Contract Negotiations 
R m  34S91 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

IIConfidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic 
mail messages from BellSouth Business Markets -Wholesale Services click here or write to us 
at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

From: Ferguson, Karon 
Sent: Thursday, August 30, 2007 11:04 AM 
To: 'regulatory@Intrado.com' 
Cc: Minnick, Karla S (Attswbt) 
Subject: 
Importance: High 

Intrato Communications, 1nc.--AT&T SouthEast 9 state Interconnection Agreement 

<<Intrado-Standard Interconnection Agreement.pdf>> 
Hello Colleen, 

1 I121 DEC21 6 
CONFIDENTIAL 

FPSC-COHMISSION CLERK 



Attached is our Standard Interconnection Agreement for the AT&T SouthEast 9 state region per 
your request. 

Karon 

AT&T Wholesale-Contract Negotiations 
R m  34991 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

J ihWL5~an.  

IIConfidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic 
mail messages from BellSouth Business Markets -Wholesale Services click here or write to us 
at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and 
may contain confidential, proprietary, and/or privileged material. Any review, retransmission, 
dissemination or other use of, or taking of any action in reliance upon this information by persons 
or entities other than the intended recipient is prohibited. I f  you received this in error, please 
contact the sender and delete the material from all computers. GA622 
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Intrado Communications, 1nc.--Interconnection Agreement 

Table of (:ontents 

General Terms and Conditions 

Signature Page 

Att 1 - Resale 

Att I - Resale Discounts & Rates 

Att 2 - Nctwork Elenients & Other Services 

Att 2 - Exh 1 - GA 271 Requirements 

Att 2 - Network Eleinent Rates - Exhibit A 

Att 2 - Network Elements Rates - Exhibit B 

Att 3 - Network Interconnection 

Att 3 - Local Interconnection Rates 

Att 4 - Collocation 

Att 4 - Collocation Rates - Exhibit B 

Att 4 - I3xhibit C 

Att'4 - Exhibit C - Rates 

Att 5 - Access to Numbers and Number Portability 

Att 6 - Ordering 

Att 7 - Billing 

htt 8 - Rights of Way 

Att 9 - Service Quality Measurements 

At1 10 - Disaster Recovery Plan 

Att 1 1  - BFR and NBR Process 

2 

3 

5 

25 

2 6 

44 

5 3  

105 

1 1 1  

214 

23 I 

260 

278 

332 

377 

383 

397 

402 

41 1 

422 

424 

426 

43 s 

DECLASSIFIED 

Note: This page is not part of the actual signed contractiamendment, but is present for record keeping purpose ~ Q ~ I D E N T I A L  



CLEC Agreement With: 

I n  t I- a d o Coni m 11 nic a t i  ons , I nc . 

CCCS 2 of 440 CONFIDENTIAL 



TABLE OF CONTENTS 

General ‘I’crms arid Conditions 

1. 
2. 
3. 
4. 

5. 
6. 
7. 
8. 
9. 

10. 
1 I .  
12. 
13. 
14. 
15. 
16. 
17. 
18. 
19. 
20. 
21. 
22. 
23. 
24. 
25. 
26. 
27. 
28. 
29. 
30. 
31. 

Dcfi ni tions 
C L E C  Certification 
Term of the Agreement 
No ti d isc ri mi ii a tory Access 
Cour t  Ordered Requests for Call Detail Records and  Other  Subscriber 
In fo r m a ti o n 
I,i a bili ty and I ti demn i fica t ion 
Intellectual Property Rights and  Itidernnification 
Proprietary and Confidential Information 
Resolution of Disputes 
Taxes 
Force Majeure 
Adoption of Agreements 
Modification of Agreement 
Intervening Law 
Legal Rights 
Indivisibility 
Severability 
Non-Waivers 
Goveriiing Law 
Assign nieii t s a 11 d Tra 11 s fe rs 
Notices 
Rule of Construction 
Headings of No Force or Effect 
M u It i pie Co u ti terp a r t  s 

Filing of Agreement 
Conipliance with Law 
Necessary Approvals 
Good Faith Performance 
Rates 
Rate  True-Up 
Survival 
Ent i re  Agree me tit DECLAS 

Version: 2Q07 Shnd;ird IC‘A 
04126107 

CCCS 3 of 440 CONFIDENTIAL 



TABLE OF CONTENTS (cont’d) 

Attachment 1 - Resale 

Attachment 2 - Network Elements and  Other  Services 

Attachment 3 - Network 1 n terco n n ec t io n 

Attachment 4 - Collocation 

Attachment 5 - Access to  Numbers  and Number Portability 

Attachment 6 - Pre-Ordering, Ordering,  Provisioning and  Maintenance and  Repair 

Attachment 7 - Billing 

Attachment 8 - Rights-of-way, Conduits and  Pole Attacliriients 

Attacliment 9 - Service Quality Measurements 

Attachment 10 - AT&T Disaster Recovery Plan 

Attachment 11 - Bona Fide Request and  New Business Request Process 

Version: 2Q07 Standard ICA 
04l26101 

CCCS 4 of 440 CONFIDENTIAL 



General Terms and Conditions 
Page I 

AGREEMENT 
GENERAL TERMS AND CONDITIONS 

‘IlI lS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, 
AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee, 
(AT&?’), and Intrado Communications, lnc. (Intrado), a Delaware corporation, and shall be 
effective on the Effective Date, as defined herein. This Agreement may refer to either AT&T or 
Intrado or both as a “Party” or “Parties.” 

W 1 T N E S S E 1‘ H 

WHEIWAS, AT&T is a local exchange teleconununications company authorized to 
provide Telecomniunications Services (as defined below). in the states of  Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Intrado is or seeks to become a CLEC authorized to provide 
teleconiniunications services in the states of Alabama, Florida, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, pursuant to Sections 25 1 and 252 of the  Act; Intrado wishes to purchase 
certain services fiom AT&T; and 

WIIEREAS, the Parties wish to interconnect their facilities, exchange traffic, and 
perform Local Number Portability (LNP) pursuant to Sections 25 1 and 252 of  the Act as set forth 
herein; and 

WIIEIU3AS, Intrado wishes to purchase and AT&T wishes to provide other services 
as dcscribcd in this Agrcement; 

NOW ‘IHEREFOIIE, in consideration of the mutual agreements contained herein, 
AT&T atid Intrado agrec as follows: 

Delinitions 

Affiliate is defuied ;is a person that (directly or  hidireclly) owns or controls, IS 

owned or controlled by, or is under common ownership or control with, another 
person. For purposes of  this paragraph, the term “own” means to own an equity 
interest (or equivalent thereof) of more than ten percent (10%). 

Commission is defined as the appropriate regulatory agency in each state of 
AT&T Southeast Region 0-State (Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee). 

Version: 2007  Stantlard ICA 
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Competitive Local Exchange Carrier (CLEC) tneans a telephone company 
certificated by tlie Coniniission to provide local exchange service within AT&T’s 
franchised area. 

Effective Date is defined as the date that the Agreement is elyective for purposes 
of rates, t e r m  and conditions and shall be thirty (30) days after the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be effective thirty (30) days aAer tlie date of the last signature executing tlie 
amc ndnien t . 

FCC nieans tlie Federal Communications Cotntnission. 

Telecommunications nieans the transmission, between or among points specified 
by the user, of information of tlie user’s choosing, without change in the form or 
content of the information as sent and received. 

Telecommunications Service means the offering of telecommunications for a fee 
directly to the public, or to such classes ofusers as to be effectively available 
directly to the public, regardless of the facilities used. 

Teleconiriiuriicatioris Act of 1996 (Act) nieans Public Law 104- 104 of  the United 
States Congress effective February 8, 1996. The Act amended the 
Comnunications Act of 1934 (47 U.S.C. Section 1 et. seq.). 

1 CLEC Certification 

1.1 lntrado agrees to provide AT&T in writing Intrado’s CLEC certification fi-om the 
Commission for all states covered by this Agreement except Kentucky prior to 
AT&T filing this Agreement with the appropriate Commission for approval. 
Additionally, Intrado shall provide to AT&T an effective certification to do 
business issued by the secretary of  state or equivalent authority in each state 
covered by this Agreement. 

1.2 To the extent Intrado is not certified as a CLEC in each state covered by this 
Agreeinent as of the execution hereof, Intrado niay not purchase services 
hereunder in that state. Intrado will notify AT&T in writuig and provide CLI’C: 
certification from tlie Commission when it becomes certified to operatc in, as well 
as an effective certification to do business issued by the secretary of state or 
equivalent authority for, any other state covered by this Agreement. Upon receipt 
thereof, AT&T will file this Agreement in that state, and lntrado may purchase 
services pursuant to this Agreement in that state, subject to establishing 
appropriate accounts in the additional state as described in Attachment 7. 

1.3 Should Intrado’s certification in any state be rescinded or otherwise terminated, 
AT&T niay, at its elcction, suspend or tcrminate this Agreement immediately and 
all monies owed on all outstanding invoices for services provided in that state shall 
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become due, or AT&T may refuse to provide services hereunder in that state until  
certification is reinstated in that state, provided such notification is made prior to 
expiration of  the term of this Agreement. Intrado sl1all provide an ef‘fective 
certification to do business issued by the secretary of state or equivalent authority 
in each state covered by this Agreement. 

2 Term of the Agreement 

2.1 The initial term of this Agreement shall be five ( 5 )  years, beginning on the 
Effective Date and shall apply to the AT&T Southeast Region 9-State in the 
state(s) of  Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee. Notwithstanding any prior agreement of  
the Parties, the rates, terms and conditions of this Agreement shall not be applied 
retroactively prior to the Effective Date. 

2.2 The Parties agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred eighty (180) days prior to the expiration of the initial term 
of this Agreement, the Parties shall cotnmence negotiations for a new agreement to 
be effective beginning on the expiration date of this Agreement (Subsequent 
Agreement). If as of  the expiration of the initial tertii of this Agreement, a 
Subsequent Agreement has not been executed by the Parties, then except as set 
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a montli- 
to-month basis whle a Subsequent Agreement is being negotiated. The Parties’ 
rights and obligations with respect to this Agreement after expiration of  the initial 
term shall be as set forth in Section 2.3 below. 

2.3 If; within one hundred thirty-five (135) days of conimencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new terms, 
conditions and priccs for a Subsequent Agreenient, either Party rnay petition the 
Commission to establish appropriate rates, tcrms and conditions for the 
Subsequent Agreement pursuant to 47 U.S.C. 4 252 .  

2.3.1 Intrado may request terniination of this Agreement only i f  i t  is no longer 
purchasing services pursuant to t h s  Agreemcnt. Except as set forth in Section 
2.3.2 below, notwithstandi.ng the foregoing, in the event that as of the date o f  
expiration of the initial term ofthis Agreeinent zinc1 conversion of this Agreenient 
to a month-to-month term, the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accorctance with Section 
2.3 above, then AT&T may terminate this Agreement upon sixty (60) days notice 
to Intrado. In the event that RT&T terminates this Agrcctnent as provided above, 
AT&T shall continue to offer services to Intrado pursuant to the rates, terms and 
conditions set forth in AT&T’s then current standard interconnection agreement. 
In the event that AT&T’s standard interconnection agreement becomes effective 
betweeii the Parties, the Parties may continue to negotiate a Subsequent 
Agree men 1. 
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2.3.2 Notwithstanding Section 2.2 above, in the event that as of the expiration of the 
initial terni of this Agreement the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accordance with Section 
2.3 above and AT&T is not providing any services under this Agreement as of the  
date of expiration ofthe initial term of this Agreement, then this Agreement shall 
not continue on a month-to-month basis but shall be deemed terminated as of  the 
expiration date hereof. 

2.4 I f ,  at any time during the term ofthis Agreement, AT&T is unable to contact 
Intrado pursuant to the Notices provision hereof or any other contact information 
provided by Intrado under this Agreement, and there arc no active services being 
provisioned under this Agreement, then AT&T may, at its discretion, teniinate 
this Agreement, without any liability whatsoever, upon sending of  notification to 
Intrado pursuant to the Notices section hereof. Furthennore, if after eighteen ( 1  8) 
nionths following the Effective Date of this Agreement Intrado has no active 
services pursuant to this Agreenient, AT&T may terminate this Agreement, 
without any liability to AT&T, upon notification to Intrado pursuant to the Notices 
section hereof. 

2.5 In  addition to as otherwise set forth in this Agreement, AT&T reserves the right to 
suspend access to ordering systems, refuse to process additional or pending 
applications for service, or teniiinate service in the event of prohibited, unlawhl or 
improper use of AT&T’s facilities or service, abuse of  AT&T’s facilities or any 
other material breach of this Agreement, and all monies owed on all outstanding 
invoices shall become due. In such event, Iritrado is solely responsible for 
notifying its customers of  any discontinuance of service. 

3 Nondiscririiiriatory Access 

When Intrado purchases Telecoinmiinicatioiis Services fiom AT&T pursuant to 
Attachment 1 of this Agreement for the putposes of resale to customers, such 
scrviccs sliall be equal in quaiity, subject to the samc conditions, and provided 
within the same provisioning time intervals that AT&T provides to others, 
inchding its customers. To the extent technically feasible, the quality of a 
Network Element, as well as the quality of the access to such Network l;,lement 
provided tiy ATPcT to lntrado shall be at least equal to that which AT&T provides 
to itself and shall be the same for all ?‘elecommunications carriers requesting 
access to that Network Element. The quality of  the interconnection between thc 
network of AT&T and the network of Intrado shall be at a level that is equal to 
that which AT&T provides itself, a subsidiary, an Affiliate, or any other party. The 
interconnection facilities shall be designed to meet the same technical criteria and 
service standards that are used within AT&T’s network and shall extend to a 
consideration of service quality as perceived by AT&T’s customers and service 
quality as perceived by Intrado. 

DECLASSIFIED 
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4 Court Ordered Requests for Call Detail Records and Other Subscriber 
Inform at  ion 

4.1 Subpoenas Directed to AT&T. Where AT&T provides resold services for Intrado, 
AT&T shall respond to subpoenas and court ordered requests delivered directly to 
AT&T for the purpose of  providing call detail records when the targeted telephone 
numbers belong to Intrado customers. Billing for such requests will be generated 
by AT&T and directed to the law enforceriient agency uittiatmg the request. 
AT&T shall maintain such inforniatiori for lntrado customers for the same length 
of time it maintains such infonixition for its own customers. 

4.2 Subpoenas Directed to Intrado. Where AT&T is providing resold services to 
Intrado, then Intrado agrees that in those cases where lntrado receives subpoenas 
or court ordered requests regarding targeted telephone numbers belonging to 
Intrado customers, and where lntrado does not have the requested infomiat ion, 
Intrado will advise the law enforcement agency initiating the request to redirect thc 
subpoena or court ordered request to AT&T for handling in accordance with 
Section 4.1 above. 

4.3 In all other instances, where either Party receives a rcques( for inforination 
involving tlie other Party’s customer, tlie Party receiving the request will advise the 
law enforcement agency initiating tlie request to redirect such request to tlie other 
Party. 

5 

5 .  I 

5.2 

5.3 

Lia bili ty and I n  den1 ni fic a tio n 

Intrado Liability. In the event that Intrado consists of two (2) or more separate 
entities as set forth in this Agreement and/or any Amendments hereto, or any third 
party places orders under this Agreement using Intrado’s conipany codes or  
identifiers, all such entities shall be jointly and severally liable for the obligations of  
Intrado under this Agreement. 

Liability for Acts or Omissions of Third Parties. AT&T shall not be liablc to 
Intrado for any act or omission of  another entity providing any services to Jntrado 

Except for any indemnification obligations of the Parties hereunder, cadi  Party’s 
liability to the other for any loss, cost, claim, injury, liability or expense, including 
reasonable attorneys’ fees relating to or arising out of any cause whatsoever, 
whether based in contract, negligence or other tort, strict liability or otherwise, 
relating to the performance of  this Agreement, shall not exceed a credit for thc 
actual cost of the services or  functions not perfonned or improperly perfornied. 
Any amounts paid to Intrado pursuant to Attachment 9 hereof sliall be credited 
against any damages otherwise payable to lntrado pursuant to this Agreement. 

5.3.1 Limitations in Tariffs-.. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its customcrs and third parties that relate to any scrvice, product or 
function provided or contemplated under this Agreement, that to the maximum 
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extent permitted by Applicable Law, such Party shall not be liable to the customer 
or third party for (i) any loss relating to o r  arising out of this Agreement, whether 
in contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or hnction that gave rise to 
such loss and (ii) consequential damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a loss as a result thereof, such Party shall, except to the extent caused by the 
other Party’s gross negligence or willfd misconduct, indemnify and reimburse the 
other Party for that portion of the loss that would have been limited had the first 
Party included in its tarifk and contracts the limitations of liability that such other 
Party included in its own tariffs at the time of such loss. 

5.3.2 Neither AT&T nor Intrado shall be liable for damages to the other Party’s terminal 
location, equipment or  customer premises resulting ii-om the hrnishing of a 
service, including, but not limited to, the installation and removal of equipment or 
associated wiring, except to the extent caused by a Party’s negligence or willfitl 
misconduct or  by a Party’s failure to ground properly a local loop after 
d isconncc t io t i .  

5.3.3 Under no circumstance shall a Party be responsible or liable for indirect, incidental, 
o r  consequential damages, including, but not limited to, economic loss or  lost 
business o r  profits, damages arising Froin the use or perfonnance of equipment or 
soflware, or the loss of use of software or equipment, o r  accessories attached 
thereto, delay, error, or loss of data. In connection with this limitation of  liability, 
each Party recognizes that the other Party may, from time to time, provide advice, 
make recommiiendations, o r  supply other analyses related to the scrviccs or 
facilities dcscribed in this Agreement, and, whilc each Party shall use diligent 
efforts in this regard, the Parties acknowledge and agree that this limitation of 
liability shall apply to provision of such advice, rccommcndations, and analyses. 

5.3.4 To the extent any specific provision of  this Agreement purports to impose liability, 
or limitation o f  liability, on either Party different from or in confict with the 
liability o r  limitation of liability set forth in this Section, then with respcct to any 
Ihcts or circumstances covered by such specific provisions, the liability or 
litnitatioii of‘ liability contained in such specific provision shall apply. 

5.4 .~-___._____-.-_______I Indemnification for Certain Claims. Except iis otherwise set forth in this 
Agreement and except to the extent caused by the indemnified Party’s gross 
negligence or willfitl misconduct, the Party providing services hereunder, its 
Alfiliatcs and its parent company, shall be indemnified, defended and held harniless 
by the Party receiving services hereunder against any claim, loss or darnage arising 
fr-om the receiving Party’s use of  the services provided under this Agreement 
pertaining to ( 1 )  claiins for libel, slander or invasion of privacy arising from the 
content of the  receiving Party’s own conmunications, or (2) any claim, loss or 
damagc claimed by any third party (including, but not limited to, a custonier of the 
Party receiving scrviccs) arishg from the third party’s use or  reliance on and 
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arising from the Party receiving services use or reliance on the providing Party’s 
services, actions, duties, or obligations arising out of  this Agreement. 

5.5 Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN TIHIS AGREEMENT, NEITHER PARTY MAKES ANY 

CONCERNING TI-IE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCIHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES 01; TRADE. 

REPRESENTATIONS OR WARRANTIES To THE OTHER PARTY 

6 In t e I lec t u a I Prop e rt y I i i  g 11 t s and In d em n i fi ca t i o n 

6,1 No License. Except as expressly set forth in Section 6.2 below, no patent, 
copyright, trademark or other proprietary right is licensed, granted or otherwise 
transferred by this Agreement. The Parties are strictly prohibited from any use, 
including but not limited to, in the selling, marketing, promoting or advertising of 
telecomnii~nications services, of any name, service mark, logo or trademark 
(collectively, the “Marks”) of the other Party. The Marks include those Marks 
owned directly by a Party or its Affiiate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties acknowledge that they are separate and 
distinct and that each provides a separate and distinct service and agree that neither 
Party may, expressly or impliedly, state, advertise or  market that it is or offers the 
same service as the other Party or engage in any other activity that may result in a 
likelihood of confusion between its own service and the service of  the other Party. 

6.2 Ownership of Intellectual Prop- Any intellectual property that originates fi-om 
or is developed by a I’arty shall remain the exclusive property of that Party. 
Except for a limited, non-assignable, non-exclusive, non-transferable license to w e  
patents or copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including soflwarc) or to receive any service solely as provided under 
this Agreement, no license in patent, copyright, trademark or trade secret, or other 
proprietary or intellectual property right, now or hereafter owned, controlled or 
licensable by a Party, is granted to the other I’arty. Neither shall it be implied nor 
arise by estoppel. Any trademark, copyright or other proprietary notices appearing 
in association with the use of any facilities or equipment (including software) shall 
remain on the documentation, material, product, service, equipment or soflware. I (  
is the responsibility of each Party to ensure at no additional cost to the other Party 
that it has obtained any neccssary licenses in rclation to intellectual property of 
third Parties used in its network that may be required to enable the other Party to 
usc any facilities or equipment (including soflware), to receive any service, or to 
perform its respective obligations under this Agreement. 
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6.3 

6.3. I 

6 .3.2 

6.3.2.1 

6.3.2.2 

6.3.2.3 

6.3.2.4 

6.3.3 

6.3.4 

6.3.5 

Intellectual Property Remedies 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely fioni (he use by the receiving Party of 
such service in the manner contemplated under this Agreement and will indemnify 
the receiving Party for any damages awarded based solely on such claims in 
accordance with Section 5 above. 

Claim of Infi-inaement 

In the event that use of any facilities or equipment (inchding software), becomes, 
o r  in the reasonable judgment of the Party who owns the affected network is likely 
to become, the subject o f  a claim, action, suit, or proceeding based on intellectual 
property infringement, then said Party, promptly and at its sole expense and sole 
option, but subject to the limitations of liability set forth below, shall: 

modify or replace the applicable facilities or equipmcnt (including so Itware) wliilc 
maintaining form and fiinction, or 

obtain a license sufficient to allow such use to continue 

In the event Sections 6.3.2.2 or 6.3.2.3 above are commercially unreasonable, then 
said Party may terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the infringement 
claim. 

Excention to Obligations. Neither Party's obligations under this Section shall apply 
to the extent the infi-ingement is caused by: (i) modification of the facilities or 
equipment (including software) by the indemnitee; (ii) use by the indemnitee o f  the 
facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the intiemnitor, 
provided the facilities or equipment (including soflware) would not be infringing if 
used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitcc of the 
affected facilities or  equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute thc Parties' sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual property 
infringement arising out o f  the conduct of business under this Agreement. 

- Dispute Resolution. Any claim arising under Scctions 6. I and 6.2 above shall be 
excluded from the dispute resolution procedures set forth in Section 8 below and 
shall be brought in a court of competent jurisdict ton. 

Version: 2Q07 Standard ICA 
04/26/07 

DECLASSI D 
CCCS 12 of 440 CONFIDENTIAL 



General Terms and Conditions 
I’age 0 

7 Prop ri e t a ry a n d Con fr d e n t i a I I n fo rm a t i o n 

7.1 

7.2 

Proprietary and Confidential Information. I t  may be necessary for AT&T and 
lntrado, each as the “Discloser,” to provide to the other Party, as “Recipient,” 
certain proprietary and confidential information (including trade secret 
infonnat ion) including but not limited to technical, financial, marketing, staf’fing 
and business plans and information, strategic information, proposals, request for 
proposals, specifications, drawings, maps, prices, costs, costing methodologies, 
procedures, processes, business systems, soitware programs, techniques, customer 
account data, call detail records and llke infonnation (collectively the 
“Information”). All such Information conveyed in writing or other tangible form 
shall be clearly marked with a confidential or proprietary legend. Information 
conveyed orally by the Discloser to Recipient shall be designated as proprietary 
and confidential at the time of such oral conveyance, shall be reduced to writing by 
the Discloser within forty-five (45) days thereafter, and shall be clearly marked 
with a confidential or proprietary legend. . 

Use and Protection of Information. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source from distribution, 
disclosure or dissemination to anyone except employees consultants, contractors 
and agents of  Recipient or its Affiliates with a need to know such Information 
solely in conjunction with Recipient’s analysis of the Information and for no other 
purpose except as authorized herein or as otherwise authorized in writing by the 
Discloser. Recipients may make tangible or electroilic copies, notes, summaries 
or extracts of  Information only as necessary for use as authorized herein. All 
tangible or electronic copies, notes, summaries or extracts must be marked with 
the same confidential and proprietary notice as appears on the original. 
Infomiat ion remains at all times the property of Discloser. Upon Discloser’s 
request, all or any requested portion of the Information (including, but not linlited 
to, tangible and electronic copies, notes, summaries or extracts o f  any Information) 
will be promptly retiirned ( ( I  Discloser or destroyed, and Recipient will provide 
Discloser with written certification stating that such information has been returned 
or destroyed. 

7.3 Exceptions 

7.3.1 Recipient will not have an obligation to protect any portion of the Information 
which: 

7.3.2 (a) is made publicly available by the Discloser or lawiully by a nonparty to this 
Agreement; (b) is lawfully obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep i t  
confidential; o r  (d) is released fi-om the terms of  this Agreement by Discloser upon 
written notice to Recipient. 

7.4 Recipient agrees to use the Inibrmation solely for tlic purposes of  negotiations 
pursuant to 47 1J.S.C 2.5 1 or 111 performing its obligations under this Agreement 
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7 .  

and for no other entity or purpose, except as may be otherwise agreed to in writing 
by the Parties. Nothing herein shall prohibit Recipient froin providing information 
requested by the FCX or a state regulatory agency with jurisdiction over this 
niatter, or to support a request for arbitration or an allegation of  failure to 
negotiate in good faith. 

5 Recipient agrees not to publish or use the Information for any advertising, sales or 
marketing promotions, press releases, or publicity matters that refer either directly 
or  indirectly to the Information or  to the Discloser or any of its affiliated 
companies. 

7.6 The disclosure of Information neither grants nor implies any liccnsc to the 
Recipient under any trademark, patent, copyright, application or other intellectual 
property right that is now or may hereafter be owned by the Discloser. 

7 .  7 Survival of  Confidentiality Obligations. The Parties’ rights and obligations under 
this Section 7 shall survive and continue in e t k t  until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of  this Agreement. Thereafter, the Parties’ rights and 
obligations hereunder survive and continue in effect with respect to any 
Infortnation that is a trade secret under applicable law. 

8 

9 

9.1 

9.2 

Resolution of Disputes 

Except as otherwise stated in this Agreement, if any dispute ariscs as to the 
interpretation of any provision of this Agreement or as to the proper 
implementation of this Agreement, the aggrieved Party, if it elects to pursue 
resolution of the dispute, shall petition the Commission for a resolution of the 
dispute. However, each Party reserves any rights it  may havc to seek -judicial 
review of any ruling made by the Commission concerning this Agreement. 

Taxes 

Definition. For purposcs of this Section, the terms “taxes” and “fees” shall include 
but not be limited to federal, state or  local sales, use, excise, gross receipts or 
other taxes or tax-like fees of  whatever nature and howcvcr designated (including 
tarifTsurchargcs and any fees, chargcs or other payments, contractual or 
otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees or otherwise) imposed, or  sought to be imposed, on or with respect 
to the services hmished hereunder or  measured by the charges or payments 
therefor, excluding any taxes levied on income. 

Taxes and Fees Imposed Directlv On Either Providing Party or Purchasing Party 

9.2.1 Taxes and fees imposed on the providing Party, which are not permitted or  
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 
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9.2.2 Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by tlie 
purchasing Party. 

9.3 Taxes and Fees Imposed on Purchasing Party But C:ollected And Remitted By 
Providing Party 

9.3.1 Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or  fees is placed on 
tlie providing Party. 

9.3.2 To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding tlie 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by tlie providing Party at tlie time 
tliat the respective service is billed. 

9.3.3 I f  the purchasing Party determines that in its opinion any such taxes or  fees are not 
applicable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating tliat i t  is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be applicable, o r  any such tax 
or  fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly furnish the providing Party with copies of  all filings in any 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

9.3.4 In thc event that all o r  any portion of  an amount sought to be collected must be 
paid in order to contest the imposition of  any such tax or fee, or to avoid the 
existence o f  a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit o fany  refiind or recovery. The purchasing Party shall have 
the riglit to contest, at its owii expensc, any such tax or fee that it belicvcs is not 
applicable or  was paid by it in error. If requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is pernlitted under applicable law, or, if an assignment is not permitted, 
by filing and pursuing a claim for rehnd on behalf of the purchasing Party but at 
the purchasing Party's cxliense. 

9.3.5 If it  is ultimately deterrmned that any additional amount of such a tax or fee is due 
to tlie imposing authority, the purchasing Party shall pay such additional amount, 
includtiig any tntercst anti pcnaltics thereon 
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Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party lion1 and against any such tax or fee, interest or penalties thereon, 
or  other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

9.3.6 

9.3.7 Each Party shall notify the other Party in wricing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of  any obligations liereunder. 

9.4 Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party 

9.4.1 Taxes and fees imposed on the providing Party, which are permitted or  required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

9.4.2 To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed. 

9.4.3 If the purchasing Party disagrees with the providing Party’s detennination as to the 
application of or basis for any such tax or fee, the Parties shall consult with respect 
to the imposition and billing of such tax or fee. Notwithstanding the foregoing, the 
providing Party shall retain ultiniate responsibility for determining whether and to 
what extent any such taxes or fees are applicable, and the purchasing Party shall 
abide by such determination and pay such taxes or fces to tlie providing Party. 
The providing Party shall fiirthcr retain ultimate responsibility for determining 
whcther and how to contest tlie imposition of such taxes and fees; provided, 
however, that any such contest undertaken at the request o f  thc purchasing Party 
shall be at the purchasing Party’s cxpense. 

9.4.4 I n  the event t h a t  all or any portion of an amounl sought to be collected must be 
paid in order to contest the iinposition ofany  such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any ~-efk-~d  or recovery. The purchasing Party shall have 
the right to contest, at its own expense, any such tax or  fee that it believes is not 
applicable or was paid by i t  in error. Ifrequested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refitnd of  such tax or fee, if such an 
assignment is permitted under applicable law, or,  if an assignment is not permitted, 
hy filing a n d  pitrsuing a claim for rcfiiiid on bclialfof thc purchasing Party but at 
the purchasing Party’s expense 
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I f  i t  is iiltinxitely determined tha t  any additional amount ofsucli H tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amou~it ,  
including any interest and penalties thereon. 

9.4.5 

9.4.6 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnifj, and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party fi-om and against any such tax or fee, interest or penalties thereon, 
o r  other charges or payable expenses (including reasonable attorneys’ fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim lor or contest of any such tax or fee. 

9.4.7 Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of  any obligations hereunder. 

9.5 Additional Provisions Aui>licable to All Taxes and Fees 

9.5.1 In any contest of a tax or fee by one Party, the other Party shall cooperate hl ly  by 
providing records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. Further, the other Party shall be 
reimbursed for any reasonable and necessary out-of-pocket copying and travel 
expenses incurred in assisting in such contest. 

9.5.2 Notwithstanding any provision of  this Agreement to the contrary, any 
administrative, judicial, or other proceeding concerning the application or amount 
o f  a tax or fee shall be maintained in accordance with the provisions of this Section 
and any applicable federal, state or local law govemlng the resolution of  such 
disputed tax or fee; and under no circumstances shall either Party have the right to 
bring a dispute related to the application or amount of a tax or fee before a 
regulatory authority. 

10 Force Majciirc 

In the event performance of this Agreement, o r  any obligation hereunder, is either 
directly or indirectly preventcd, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of ( iod ,  wars, revolution, civil coinmotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of  equipment fi-om vendor, changes requested 
by Intrado, or any other circumstances beyond the reasonable control and without 
the fault or negligence of the Party affected, the Party affected shall be excused 
fi-om such performance 011 a day-to-day basis to the extent of such prevention, 
restriction, or interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, restriction or 
interference has ceased); provided, however, that the Party so affected shall use 
diligent efforts to avoid or remove such causes of non-performance and both 
Parties shall proceed whenever such causes are removed or cease. The Party 
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affected shall provide notice of the Force Majeure event within a reasonable pcriod 
o f  time following such an event. 

Adoption of Agreements 

Pursuant to 47 U.S.C. 5 252(i) and 47 C.F.R. Q 51.800, AT&T shall make 
available to lntrado any entire interconnection agreement filed and approved 
pursuant to 47 U.S.C. tj 252. The adopted agreement shall apply to the same 
states as the agreement that was adopted, and the term o f  the adopted agreement 
shall expire on the same date as set forth in the agreement that was adopted. 

11 

12 Modification of Agreement 

12.1 If Intrado changes its name or makes changes to its company structure or identity 
due to a merger, acquisition, transfer or any other reason, it is the responsibility of 
Intrado to notifi AT&T of  said change, request that an amendment to this 
Agreement, if necessary, be executed to reflect said change and notify the 
Commission of such modification of company structure U i  accordance with the 
state rules governing such modification in company structure if applicable. 
Additionally, Intrado shall provide AT&T with any necessary supporting 
documentation, which may include, but is not limited to, a credit application, 
Application for Master Account, proof of  authority to provide telecommunic, ’;I I ’  lolls 
services, the appropriate Operating Company Number (OCN) for each state as 
assigned by National Exchange Carrier Association (NECA), Carrier Identification 
Code (CIC), Access Customer Name and Abbreviation (ACNA), AT&T’s blanket 
fonn letter of authority (LOA), Misdirected Number form and a tax exemption 
certificate. 

12.2 No modification, amendment, supplenient to, or waiver of the Agreement o r  any o f  
its provisions shall be effective and binding upon the Parties unless it is made in 

writing and duly signed by the Parties. 

13 Interveiling Law 

This Agreement is the result of negotiations between the Parties and may 
incorporate certain provisions that resulted from arbitration by the appropriate 
state Conxnission(s). In entering into this Agreement and any Amendments to such 
Agreement and carrying out the provisions herein, neither Party waives, hut 
instead expressly reserves, all of its rights, remedies and arguments with respect to 
any orders, decisions, legislation or proceedings and any remands thereof and any 
other federal or state regulatory, legislative or judicial action(s) which the Parties 
have not yet fully incorporated into this Agreement or which may be the subject of 
further review. If any action by any state or federal regulatory or legislative body 
or court o f  competent jurisdiction invalidates, modifies, o r  stays the enforcement 
of laws or  regulations that were the basis or rationale for any rate(s), term(s) 
and/or condition(s) (“Provisions”) of  the Agreement and/or otherwise affects the 
rights or obligations of either Party that at-e addressed by this Agreement, the 
affected Provision(s) shall be immediately invalidated, modified or stayed 
consistent with tlic action of the regulatory or legislative body or court of 
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competent jurisdiction upon the written request o f  either Party in accordance with 
Sectioti 20.1 below (“Written Notice”). With respect to any Written Notices 
hereunder, the Parties shall have sixty (60) days from the Written Notice to 
attempt to reach agreement on appropriate conforming modifications to the 
Agreement. I f  the Parties are unable to agree upon the conforming modifications 
within sixty (60) days from the Written Notice, any disputes between the Parties 
concerning such actions shall be resolved pursuant to the dispute resolution 
process provided for in this Agreement. 

14 Legal Rights 

Execution of tliis Agreement by either Party does not confirm or imply that the 
executing Party agrees with any decision(s) issued pursuant to tlie 
Telecoiiimiinicalions Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursile any and all legal and/or equitable r‘emedies, including appeals of any such 
decision( s). 

15 Indivisibility 

16 

17 

Subject to Section 15 below, tlie Parties intend that this Agreement be indivisible 
and nonseverable, and each of the Parties acknowledges that it has assented to all 
o f  the covenants and promises in this Agreement as a single whole and that all o f  
such covenants and promises, taken as a whole, constitute the essence of the 
contract. Without limiting the generality of the foregoing, each of the Parties 
acknowledges that any provision by AT&T of  collocation space under this 
Agreement is solely for the purpose of facilitating the provision of  other services 
under this Agreement as set forth in Attachment 4. The Parties further 
acknowledge that this Agrecment is intended to constitute a single transaction and 
that the obligations of  the Parties under this Agreement are interdependent. 

Severability 

If any provision of this Agreement, or part thereof, shall be held invalid or 
unenforceable in any respect, the remainder of  the Agreement or provision shall 
not be aftcctcd thereby, provided that the Parties shall negotiate in good faith to 
reformulate such invalid provision, or part thereo( or related provision, to reflect 
as closely as possible tlie original intent of the parties, consistent with applicable 
law, and to effectuate such portions thereof as may be valid without defeating the 
intent of such provision. In the event the Parties are unable to mutually negotiate 
such replacement language, either Party may elect t o  pursue the dispute resolution 
process set forth in Section 8 above. 

Non-Waivers 

A failure or delay of either Party to enforce any of  the provisions hereof, to 
exercise any option which is herein provided, or  to require performance of any of 
the provisions hereof shall in no way bc construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure, shall have the 
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right thereafter to insist upon the performance of any and all of the provisions of' 
this Agree men t . 

Governing Law 

Where applicable, this Agreement shall be governed by and construed in 
accordance with federal and state substantive telecominunicatioils law, including 
rules and regulations of the FCC and appropriate Comnission. I n  all other 
respects, this Agreement shall be governed by and construed and enforced in 
accordance with the laws of the State of Georgia without regard to its conflict o f  
laws principles. 

Assign in en t s and Tra 11 s fe rs 

18 

19 

10, I Any assignment by either Party to any entity of  any right, obligation or duty, o r  of 
any other interest hereunder, in whole or in part, without the prior written consent 
of the other Party shall be void. The assignee must provide evidence of a 
Cointnission approved certification to provide ~Teleconimunicatiotis Service in each 
state that Intrado is entitled to provide Telecommunications Service. After 
AT&T's consent, the Parties shall amend this Agrecment to reflect such 
assignments and shall work cooperatively to implement any changes required due 
to such assignment. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of  such Party. No 
assignment or delegation hereof shall relieve the assignor of its obligations under 
this Agreement in the event that the assignee fails to perfomi such obligations. 
Notwithstanding anything to the contrary in this Section, Intrado shall not be 
permitted to assign this Agreement in whole or in part to any entity unless either 
(1) Intrado pays all bills, past due and current, under this Agreement, o r  (2) 
Intrado's assignee expressly assumes liability for payment of such bills. 

19.2 In the event that Intrado desires to transfer any services hereunder to another 
provider of Telecotninunications Service, or Intrado desires to assume hcreunder 
any services provisioned by A'I'&'I' to another provider of'Telccomniunic~it ions 
Service, such transfer of serviccs shall be subject to separately negotiated rates, 
terms and conditions. 

20 Notices 

20.1 Every notice, consent or approval of'a legal nature, required or permitted by this 
Agreement shall be in writing and shall be delivered either by hand, by overnight 
courier or by US mail postage prepaid, or email if an emnil address is listed below, 
addressed to : 

AT&T Local Chntract Manager 
600 North IO"' Street. IO"' floor DECLASSHF 
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!J irniingha i n ,  A L 3 5 203 

Business Markets Attorney 
Suite 4300 
675 West Peachtree Street 
Atlanta, GA 30375 

lntrado Communications, Inc. 

Thomas W. Hicks 
Director, Regulatory Affairs 
c/o Colleen Lockett 
160 1 Dry Creek Drive 

regula t ory@int rado. coni 
I,ongmont, co 80503 

or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date i t  is oficially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fiflh day, after it was deposited in the 
mails. 

20.2 

20.3 Notwithstanding the above, AT&T will post to AT&T’s Interconnection Web site 
changes to busincss processcs anti policies and shall post to AT&T’s 
Interconncctioii Web site or submit through applicable electronic systems, other 
scrvice and business rclated notices not requiring an aniendinent to this 
Agreemcnt . 

21 

22 

23 

Rule of Construction 

No nile ofconstniction requiring interpretation against the drafling Pai-(y hereof 
shall apply in the intcrpretation of  lliis Agrceinent. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for conveniencc of 
reference only, and shall in no way defiiie, modify or restrict the meaning or 
interpretation of the terms o r  provisions of this Agreement. 

M 11 It i p le (lo 11 11 t e 1-11 a rt s 

This Agreement may be executed in multiple counterparts, each of which shall be 
deemed an original, h u l  all o f  which shall together constitute but one and the same 
document. 
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24 Filing of Agreement 

This Agreement, and any amendments hereto, shall be filed with the appropriate 
state regulatory agency pursuant to the requirements o f  Section 252 of the Act, o r  
as otherwise required by the state and the Parties shall share equally in any 
applicable fees. Notwithstanding the foregoing, this Agreement shall not be 
submitted for approval by the appropriate state regulatory agency unless and until  
such time as Intrado is duly certified as a local exchange carrier in such state, 
except as otherwise required by a Commission. 

25 Co m plia tice with Law 

The Parties have negotiated their respective rights and obligations pursuant to 
substantive Federal and State Teleconununicatioiis law and this Agreement is 
intended to memorialize the Parties’ mutual agreement with respect to each Party’s 
rights and obligations under the Act and applicable FCC and Cotmission orders, 
rules and regulations. Nothing containedlierein, nor any reference to applicable 
rules and orders, is intended to expand on the Parties’ rights and obligations as set 
fortli herein. This Agreement also contains certain provisions that were negotiated 
without regard to the Parties’ obligations as set forth Section 25 1 of the Act. To 
the extent the provisions of this Agreenient differ honi the provisions of any 
Federal or State Teleconimunications statute, nile or order in effect as of the 
execution of this Agreement, this Agreement shall control. Each Party shall 
comply at its own expense with all other laws of  general applicability. 

26 Necessary Approvals 

27 

Each Party shall be responsible for obtaining and keeping in effect all approvals 
from, and rights granted by, governmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection 
with the perfonnance of its obligations under this Agreement. Each Party shall 
reasonably cooperate with the other Party in obtaining and maintaining any 
required approvals and rights for which such Party is responsible. 

Good Faith Perforniarice 

Each Party shall act in good fiith in its performance ~tndcr this Agrecment and, in 
each case i n  which a Party’s consent or agreement is required or requested 
liereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

28 Rates 

28. I Intrado shall pay the charges set forth in this Agrectnent. In the event that AT&T 
is unable to bill the applicable rate or no rate is established or included in this 
Agreement for any services provided pursuant to this Agreement, AT&T reserves 
thc right to back bill Intrado for such rate or  for the difference between the rate 
actually billed and the rate that should have been billed pursuant to this Agreement; 
provided, however, that subject to Intrado’s agreement to the limitation regarding 
billing disputes as described in Section 2.2 of Attachment 7 hereof, AT&T shall 
not back bill any amounts for services rendcred more than twelve (12) months 
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prior to the date that the charges or additional charges for such services are 
actually billed. Notwithstanding the foregoing, both Parties recognize that 
situations may exist wliicli could necessitate back billing beyond twelve ( 1  2 )  
months. These exceptions are: 

Charges connected with jointly provided services whereby meet point 
billing guidelines require either Party to rely on records provided by a 
third party and such records have not been provided in a timely manner; 

Charges incorrectly billed due to erroneous information supplied by the 
tion-billing Party; 

Charges for which a regulatory body has granted, or a regulatory 
change permits, the billing Party the authority to back bill. 

28.2 To the extent a rate element is onutted or no rate is established, AT&T has the 
right not to provision such service until the Agreement is amended to include such 
rate. 

28.3 To  the extent Intrado requests services not iricluded in this Agreement, such 
services shall be provisioned pursuant to the rates, tenns and conditions set forth in  
the applicable tariffs or a separately negotiated Agreement, unless the Parties agree 
to amend this Agreement to include such service prospectively. 

29 Rate True-Up 

29.1 This section applies to rates that are expressly subject to true-up. 

29.2 The ratcs shall be trued-up, either up or down, based on final prices determitied 
either by further agreement between the Parties, or by a final and efl'cctive order of 
the Commission. The Parties shall implement the true-up by comparing the actual 
volumes and demand for each item, together with the rates for each item, with tlie 
f i a l  prices determined for each item. Each Party shall keep its own records upon 
which the true-up can be based, and any final payment froin one Party to the other 
shall be in an amount agreed upon by the Parties based on such records. In the 
event of any discrepancy between the records or disagreement between the Parties 
regarding the amount of such true-up, the dispute shall be subject to tlie dispute 
resolution process set forth in this Agrement .  

29.3 A final and effective order of tlie Commission that forms the basis of  a true-up 
shall be based upon cost studies submitted by either or both Parties to the 
Commission and sliall be binding upon AT&T and Intrado specifically or upon all 
carriers generally, such as a generic cost proceeding. 
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30 Survival 

The Parties’ obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 

31 Entire Agreement 

31.1 This Agreement means the General Terms and Conditions, the Attachments hereto 
and all documents identified therein, as such may be amended from time to time 
and which are incorporated herein by reference, all of whch,  when taken together, 
are intended to constitute one indivisible agreement. This Agreement sets forth the 
entire understanding and supersedes prior agreements between the Parties relating 
to the subject matter contained U i  this Agreement and merges all prior discussions 
between them. Any orders placed under prior agreements between the Parties 
shall he governed by the terms of  this Agreement and Intrado acknowledges and 
agrees that any and all amounts and obligations owed for services provisioned or 
orders placed under prior agreements between the Parties, related to the subject 
matter hereof, shall, as of the Eff’ective Date, be due and owing under tllis 
Agreement and be governed by the terms and conditions of  this Agreement as if 
such serviccs or orders were provisioned or placed under this Agreement. Neither 
Party shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in tllis Agreement or 
as is contemporaneously or subsequently set forth in writing and executed by a 
duly authorized officer or representative of  the Party to be bound thereby. 

31.2 Any reference throughout this Agreement to a tariff, industry guideline, AT&T’s 
technical guideline or referetice, AT&T business rule, guide or other such 
document containing processes or specifications applicable to the services 
provided pursuant to this Agreenient, shall be construed to refer to only those 
provisions thereof that are applicable to these serviccs, and shall include any 
successor or rcplacemcnt versions thcreof, all as they are amended from time to 
time and all ofwhich are incorporated herein by reference, and may bc found at 
ATGLT’s Ititerconnectio~i Web site at:  www.ititerconnectioti.bel~soiitli.co~n. 
References to statc tarifTs throughout this Agreement shall be to the tarifl for the 
state in which the services were provisioned; provided, however, that in any statc 
where certain AT&T services o r  tariff provisions havc been or become dercgulated 
or detarif‘i‘ed, any reierence in this Agreement to a detariffed or deregulated service 
or provision ofsuch tariff shall be deemed to refer to the service description, price 
list or other agreement pursuant to which AT&T provides such services as a result 
of detariffing or deregulation. 
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IN  WITNESS WI IEREOF, the Parties have exccuted this Agreement the day and year 
written below. 

BellSouth Telecommunications, Inc. 
d/b/a A'I'&T Alabama, AT&T Florida, 
A'I'&T Georgia, A T & T  Kentucky, 
AT&T Louisiana, AT&T Mississippi, 
AT&T North Carolina, AT&T South 
Carolina and AT&T Tennessee 

In t ratio Coni mu nica tions, Inc. 

By: - ~ _ _ _  By: 

Name: Kristen E. Shore Name: 

____ Title: - Title: Director 

-___.-__ 
Date: Date: 
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RES ALE 

1 .  Discount Rates 

1 . 1  The discounts rates applied to Intrado’s purchases of AT&T Telecomniunicatiotis 
Services for the purpose of resale shall be as set forth in Exhibit D. Such 
discounts have been determined by the applicable Commission to reflect the costs 
avoided by AT&T when selling a service for wholesale purposes. 

The Telecommunications Services available for purchase by Intrado for the 
purposes of  resale to Intrado’s customers shall be available at AT&T’s tariffed 
rates less the discount reflected in Exhibit D and subject to the exclusions and 
limitations in Exhibit A. 

I .2 

2. Definition of Terms 

For purposes of this Attachment only, tlie following terms shall have the 
dcfinitions as set forth below: 

Customer of  Record means the entity responsible for placing application for 
service; requesting additions, rearrangements, maintenance or discontinuance of 
service; payment in fhl1 of  charges incurred such as nonrecurring, monthly 
recurring, toll, directory assistance, etc. 

End User Customer Location means the physical location ofthe premises where ii 
customer niakes use of the Teleco~niuuriicatioiis Services. 

New Services means functions, features or capabilities that are not currently 
offered by AT&T. This includes packaging of existing services or combining a 
new function, feature or capability with an existing service. 

Resale means an activity wherein a certificated CLEC, such as Intrado, subscribes 
to the retail Telecotnmuiiicatiotis Services of AT&T and then offers those retail 
Telecommutiications Services to the public. 

2.1 

2.2 

2.3 

2.4 

3. Gciieral Provisions 

3 .  I All o f  the negotiated rates, terms and conditions set forth in this Attachment 
pertain to the resale of AT&T’s retail Teleconuiiiinications Services and other 
services specified in this Attachment. Subject to effective and applicable I C C  
and Commission rules and orders, AT&T shall make available to Intrado for 
resale those Telecommunications Services AT&T makes available, pursuant to its 
(hiera1 Subscriber Services Tariff (GSST) and Privatc Line Services Tariff, to 
customers who are not TeleconlInunications carriers. 

When Intrado provides Rcsalc service in a cross boundary area (customer is 
physically located in a particular state and is served by a central office in an 
adjoining state) the rates, regulations and discounts for the state in which thc 
serving central office is located will apply. Billing will be from tlie state in which 
the customer is located. 

Intrado as ii reseller of‘Lif’eline and Link-Up Services hereby certifies that  i t  has 

3.1.1 

3.2 
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3.3.3 
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3.5 
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and will comply wilh the FCC: recluirements govcrtiing the Lifeline and 1,ink-Up 
prograins as set forth in 47 C.F.R. 6 54.417(a) and (17). This includes tlie 
requirements set forth in AT&T’s GSST, Sections A3.3 1 and A4.7. 

Intrado shall maintain records to document FCC or applicable state eligibility and 
verification records to document coinpliance governing the Lifeline/Link-Up 
programs for the three (3) f u l l  preceding calendar years, and Intrado shall provide 
such documentation to the FCC or it’s Administrator upon request. 

In Tennessee, if lntrado does not resell Lifeline service to any end users, and if 
lntrado agrees to order an appropriate Operator ServicesiDirectory Assistance 
block as set forth in AT&T’s GSST, the discount shall be twenty-one point fitty- 
six percent (2 1.56%). 

In the event Intrado resells Lifeline service to any end user in Tennessee, AT&T 
will begin applying the sixteen percent (16%) discount rate to all services. Upon 
Intrado and AT&T’s implementation of  a billing arrangement whereby a separate 
Master Account (Q-account) associated W i t h  a separate OCN is establishcd for 
billing of Lifeline service end users, the discount shall be applied as set forth in 
Section 3.2.2 above for the non-Lifeline affected Master Account (Q-account). 

Intrado niiist provide written notification to AT&T within thirty (30) days prior to 
either providing its own operator scrviccsidirectory services or ordering the 
appropriate operator services/directory assistance blocking, to qualify for the 
higher discount rate of twenty-one point fifty-six percent (2 1.56%). 

Intrado may purchase resale services from AT&T for its own use in operating its 
business. The resale discount will apply to those services under the following 
conditions: 

Intrado must resell services to other end users. 

Intrado cannot be a CLEC for the single purpose of selling to itself. 

lntrado will be tlie Citstomer of  Record for all services purchased fiom AT&T. 
Except as specified herein, AT&T will take orders fioin, bill and receive payment 
f iom Intrado for said services. 

Intrado will be A‘T&T’s single point of contact for all services purchased pursuant 
to this Agreement. ATGIT shall have no contact with the customer except to the 
extent provided for herein. 

AT&T will continue to bill the customer for any services that the customer 
specifies i t  wishes to receive directly from AT&T. AT&T maintains the right to 
serve directly any customer within tlie service area of Intrado. RT&T will 
continue to niarket directly its own Telccommuiiicatiotis products and services 
and in doing so may establish independent relationships with customers of  
Intrado. Neither Party shall interfere with the right of any person or  entity to 
obtain service directly from the other Party. 

A?’&?’ will accept ;I request from another CLEC for conversion o f  the customer’s 
set-vice from Intrado to such other CLEC. Upon completion of tlic conversion 
AT&T will notify lntrado thal such conversion has been completed. 

Vcrsion: 2Q07 Slandiirtl I ( ‘A 
04/26/07 

CCCS 29 of 440 

DECLA D 
CONFIDENTIAL 



Attachment I 
Page 5 

When a customer of Intrado or AT&T elects to change hisiher carrier to the other 
Party, both Parties agree to release the customer’s service to thc other Party 
concurrent with the due date of the service order, which shall be established based 
on the standard interval for the customer’s requested service as set forth in the 
AT&T Product and Services Interval Guide. 

3.5.2 

3.5.3 AT&T and Intrado will refrain from contacting an custonier who has placed or 
whose selected carrier has placed on the customer’s behalf an order to change the 
customer’s service provider from AT&T or Intrado to the other Party until such 
time that the order for service has been completed. 

Current telephone numbers may normally be retained by the customer and are 
assigned to the service furnished. However, neither Party nor the customer has a 
property right to the telephone number or any other call number designation 
associated with services furnished by AT&T, and no right to the continuance of 
service through any particular central office. AT&T reserves the right to change 
such numbers, or the central office designation associated with such numbers, or 
both, whenever AT&T deems it necessary to do so in the conduct of  its busiiiess 
and in accordance with AT&T practices and procedures on a nondiscrirninatory 
basis. 

Service is furnished subject to thc condition that it will no( be used for any 
unlaw fu 1 purpose. 

Service will be discontinued if any law enforcement agency advises that the 
service being used is in violation of the law. 

AT&T can refuse service when it has grounds to believe that service will bc used 
in violation of the law. 

If Intrado or its customers utilize an AT&T resold ‘I‘clccomniunications Service in 
a manner other than that for which the service was originally intended as 
described in AT&‘I”s retail tariffs Intrado has the responsibility to notify AT&T. 
AT&T will only provision and maintain said service consistent with the terms and 
conditions of the tariff describing said service. 

Facilities and/or equipment utilized by AT&T to provide service to Intrado 
remain the property of AT&T. 

~- Service Ordering and Operations Support Systems (OSS) 

Intrado must order services through resale interfaces, Le., the Local Ciarricr 
Service Center (LCSC) and/or appropriate Complex Resale Support Group 
(CRSG) pursuant to this Agreement. Intrado may submit a Local Service Request 
(LSR) electronically as set forth in Attachment 6. Servicc orders will be i n  3 

standard format designated by AT&T. 

AT&T messaging services set forth inAT&T’s Messaging Service Re-Seller 
Information Package shall be made available for resale without the wholesale 
discount. 

AT&T’s Inside Wire Maintenance Service Plan is available for resale at rates, 
terms and conditions as set forth by AT&T and without the wholesalc discount 

3.6 

3.7 

3.8 

3.9 

3.10 

3.1 1 

3.12 

3.12.1 

3.12.2 

3.13 
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In the event Intrado acquires a customer whose service is provided pursuant to an 
AT&T Special Assembly, AT&T shall make available to Intrado that Special 
Assembly at the wholesale discount at Intrado’s option. Intrado shall be 
responsible for all terms and conditions of such Special Assembly including but 
not limited to termination liability if applicable. 

AT&T shall provide 91 14391 1 for Intrado customers in the same nianner that it is 
provided to AT&T customers. AT&T shall provide and validate Intrado customer 
information to the Public Safety Answering Point (PSAP). AT&T shall use its 
service order process to update and maintain, on the same schedule that it uses for 
its customers, the lntrado customer information in the Automatic Location 
IdentificatiodData Management System (ALIIDMS) databases used to support 
9 I I /E9 1 1 services. 

Pursuant to 47 C.F.R. 9: 51.617, AT&T shall bill to Intrado, and Intrado shall pay, 
the End User Cornmon Line (EUCL) charges identical to the EUCL charges 
AT&T bills its customers. 

3.14 

3.15 

3.16 

4 

4.1 

4.1.1 

4.1.2 

4. I .3 

4.2 

4.3 

AT&T’s Provision of Services to Intrado 

Resale of  AT&T services shall be as follows: 

The resale of Telecommunications Services shall be limited to users and uses 
conforming to the class of  service restrictions. 

Hotel and Hospital PBX services are the only Telecommunicatio~is Services 
available for resale to HoteVMotel and I-iospital customers, respectively. 
Similarly, Access Line Service for Customer Provided Coin Telephones is the 
only local service available for resale to Payphonc Service Provider (PSP) 
customers. Shared Tenant Service customers can only be sold those local 
exchange access services available in AT&T’s GSST Section A23, Shared Tenant 
Service Section in the states of Florida, Georgia, North Carolina and South 
Carolina, and in A27 in  the states of Alabama, Kentucky, Louisiana, Mississippi 
and Tennessee. 

ATRtT reserves the right to periodically audit services purchascd by Intratlo to 
establish authenticity of use. Such audit shall not occur more than once in a 
calendar year. lntrado shall niake any anci all records and data available to AT&T 
or  AT&T’s auditors on a reasonable basis. AT&T shall bear the cost of said 
audit. Any information providcd by Intrado for purposes of such audit shall be 
deemed Confidential Information pursuant to the General Terms and Conditions. 

Subject to Exhibit A hereto, resold services can only be used in the same manner 
as specified in AT&T’s Tariffs. Resold services are subject to the same ternis and 
conditions as arc specified for such services when furnished to an individual 
customer of AT&T in the appropriate section of AT&T’s Tariffs. Specific tariff 
features (e.g., a usage allowance per month) shall not be aggregated across 
multiple resold services. 

If Intrado cancels an order for resold services, any costs incurred by AT&T in 
conjunction with provisioning of such order will be rccovercd in accordance with 
AT&T’s GSST and Privatc Line Services Tariffs. 

1. 
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_______ Service Joint Iv Provisioned with a n  Independent Company or CLEC 

AT&T will in some instances provision resold services in accordance with 
AT&T’s GSST and Private Line Tariffs jointly with an Independent Company 
(ICO) or other CLEC. 

When Intrado assumes responsibility for such service, all terms and conditions 
defined in the Tariff will apply for services provided within the AT&T service 
area only. 

Service terminating in an 1CO or other CLEC area will be provisioned and billed 
by the I C 0  or other CLEC directly to Intrado. 

Intrado must establish a billing arrangement with the IC0 or other CLEC prior to 
assuming a customer account where such circumstances apply. 

Specific guidelines regarding such services are available on the AT&T 
Interconnection Web site. 

Maintenance of Services 

Services reso Id pursuant to this Attachinent and AT&T’s GSST and Private Line 
Service Tariff and facilities and equipment provided by AT&T shall be 
maintained by AT&T. 

Intrado or its customers may not rearrange, move, disconnect, remove or attempt 
to repair any facilities owned by AT&T except with the written consent of AT&T. 

Intrado accepts responsibility to notify AT&T of situations that arise that may 
result in a service problem. 

Intrado will contact the appropriate repair centers in accordance with procedures 
established by AT&T. 

For all repair requests, Intrntio shall adhere to ATGIT’s prescreening guidelines 
prior to referring the trouble to ATGIT. 

AT&T reserves the right to contact Intrado’s customers, if deemed necessary, for 
maintenance purposes. 

IXscontinoance of Setvice 

The procedures for discontinuing service to a customer are as follows: 

AT&T will deny service to Intrado’s customer on behalf of, and at the request of, 
Intrado. IJpon restoration of  the customer’s service, restoral charges will apply 
and will bc the responsibility of  Intrado. 

At the rcqucst o f  Intrado, AT&’I’ will disconnect a Intrado customer. 

All requests by Intrado for denial or disconnection of a customer for nonpayment 
must be in writing. 

Intrado will be made solely responsible for notifying the customer of  the proposed 
disconnection of the service. 

A T & T  will continue to process calls made to the Annoyance Call Center and will 
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advise Intrado when i t  is determined that annoyance calls are originated from one 
of its custonier’s locations. A’I&T shall be indemnified, defended and held 
harmless by Intrado and/or the customer against any claim, loss or damage arising 
fiom providing this infortnation to Intrado. I t  is the responsibility of  Intrado to 
take the corrective action necessary with its customer who make annoying calls. 
(Failure to do so will result in AT&T’s disconnecting the customer’s service.) 

White Pages Listings 

AT&T shall provide Intrado and its end users access to white pages directory 
listings under the following terms: 

Listings. Intrado shall provide all new, changed and deleted listings on ii timely 
basis and AT&T or its agent will include Intrado residential and business 
custorner listings in the appropriate White Pages (residential and business) or 
alphabetical directories in the geographic areas covered by this Agreement. 
Directory listings will make no distinction between Intrado and AT&T customers. 
Intrado shall provide listing information in accordance with the procedures set 
forth in The AT&T Business Rules for Local Ordering found at AT&T’s 
Interconnect ion Services Web site. 

Unlisted/Non-Published Customers. Intrado will be required to provide to ATSrT 
the names, addresses and tclephonc numbers of all Intrado customers who wish to 
be omitted fiom directories. Unlisted/Non-Published listings will be sut?ject to 
the rates as set forth in AT&T’s GSST and shall not be subject to the wliolesalc 
discount. 

Inclusion of  Intrado Customers in Directory Assistance Database. AT&T will 
include and maintain lntrado customer listings inAT&T’s Directory Assistance 
databases. Intrado shall provide such Directory Assistance listings to AT&?’ at no 
charge. 

Listing Inforniation Confidentiality. AT&T will afford Intrado’s directory listing 
information the same level of confidentiality that ATRrT affords its own directory 
1 ist iiig info r mat io t i .  

Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set fbrth i n  AT&T’s GSST and shall not bc subject to 
the wholesale discount. 

Rates. So long as Intrado provides listing information to AT&T as set forth in 
Section 7.1.2 above, AT&?’ shall provide to Intrado one ( 1 )  basic White Pages 
directory listing per Intrado customer at no charge other than the manual service 
order charge or the electronic service order charge, as appropriate, as described in 
Attachment 6. 

Directories. AT&T or its agent shall make available White Pages directories to 
Intrado customer at no charge or as specified in a separate agreement between 
Intrado and AT&T’s agent. 

Procedures for submitting Intrado Subscriber Listing Information (SLI) are found 
i n  l‘hc AT&T Business Rules Tor Local Ordering fbund at AT&‘I“s 

7 .  

7.1 

7.1.1 

7.1.2 

7.1.3 

7.1.4 

7.1.5 

7.1.6 

7.2 

7.3 
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Interconnection Services Web site. 

Intrado authorizes AT&T to release all Intrado SLI provided to AT&T by Intrado 
to qualifying third parties pursuant to either a license agreement or AT&T’s 
Directory Publishers Database Service (DPDS) in AT&T’s GSST. Such Intrado 
SLI shall be intermingled with ATGtT’s own customer listings and listings of any 
other CLEC that has authorized a similar release of SLI. 

No compensation shall be paid to lntrado for AT&T’s receipt of Intrado’s SLI, or 
for the subsequent release to third parties of such SLI. In addition, to the extent 
AT&T incurs costs to tnodify its systems to enable the release of Intrado’s SLI, or 
costs on an ongoing basis to administer the release of Intrado’s SLI, Intrado shall 
pay to AT&T its proportionate share of the reasonable costs associated therewith. 
At any time that costs may be incurred to administer the release of Intrado’s SLI, 
Intrado will be notified. If Intrado does not wish to pay its proportionate share of  
these reasonable costs, lntrado may instruct AT&T that it does not wish to release 
its SLI to independent publishers, and Intrado shall amend this Agreement 
accordingly. Intrado will be liable for all costs incurred until the effective date of 
the amendment. 

Neither AT&T nor any agent shall be liable for the content or accuracy of  any SLI 
provided by Intrado under this Agreement. Intrado shall indemnify, except to the 
extent caused by AT&T’s gross negligence or willftd misconduct, hold harmless 
and defend AT&T and its agents from and against any damages, losses, liabilities, 
demands, claims, suits, judgments, costs and expenses (including but not limited 
to reasonable attorneys’ fees and expenses) arising from AT&T’s Tariff 
obligations or otherwise and resulting fiom or arising out of any third party’s 
claim of  inaccurate Intrado listings or use of the SLI provided pursuant to this 
Agreement. AT&T may forward to Intrado any complaints received by ATGtT 
relating to the accuracy or quality of  lntrado listings. 

Listings and subsequent updates will be released consistent with AT&T system 
cliangcs and/or update sclieduling requirements. 

Operator Services (Operator Call l’rocessing and Directory Assistance) 

Operator Call Processing (OCP) provides: ( I )  operator handling for call 
completion (for example, collect, third number billing, and manual calling-card 
calls); (2) operator or automated assistance for billing afler the customer has 
dialed the called number (for example, calling card calls); and (3) special services 
including but not limited to BUSY Line Verification and Emergency Line Interrupt 
(ELI), Ilmergency Agency Call and operator-assisted Directory Assistance (DA). 

Upon  request for AT&T OCP, AT&T shall: 

Process O+ and 0- dialed local calls 

Process 0 i -  and 0- intraLATA toll calls. 

Process calls that at-e billed to lntrado customer’s calling card that can be 
validated by AT&T. 

Process ~,erson-to-person c~ills 

7.3. I 

7.3.2 

7.3.3 

7.3.4 

8. 

8. I 

8.2 

8.2.1 

8.2.2 

8.2.3 

8.2.4 

Versiori 2007 Standard IC:A 

CCCS 34 of 440 
CONFIDENTIAL 



Attachment 1 
Page 10 

Process collect calls. 

Provide the capability for callers to bill a third party and sliall also process such 
calls. 

Process station-to-station calls 

Process Busy Line Verify and ELI requests. 

Process etnergency call trace originated by PSAP. 

Process operator-assisted DA calls. 

Adhere to equal access requirements, providing Intrado local customer the same 
IXC access that AT&T provides its own operator service (OS). 

Exercise at least the same level of  fraud control in providing OS to Intrado that 
AT&T provides for its own OS. 

Perform Billed Number Screening when handling Collect, Person-to-Person, and 
Billed-To-Thit-d-Party calls. 

Direct customer account and other similar inquiries to the customer service center 
designated by Intrado. 

Upon Intrado’s request AT&T shall provide call records to Intrado in accordance 
with Optional Daily Usage File (ODUF) standards. 

The interface requirements shall conform to the interface specifications for the 
platform used to provide OS as long as the interface conforms to industry 
standards. 

DA Service 

DA Service provides local and non-local customer telephone number listings with 
the option to complete the call at the caller’s direction separate and distinct from 
loca 1 switching. 

DA Service shall provide up to two (2) listing requests per call, if available and i f ’  
requested by Intrado’s customer. AT&T shall provide caller-optional DA call 
conipletion service at rates set forth in AT&T’s GSST to one of  the provided 
listings. 

DA Service Updates. AT&T shall update customer listings changes daily. These 
changes include: 

New customer connections; 

Customer disconnections; 

Customer address changcs; and 

Non-listed and non-published numbers for use in emergencies. 

Branding for Wholesale OCP and DA 

AT&T’s branding feature provides a definable announcement to Intrado’s 
customers using AT&T’s DA/OCP prior to placing such customers in queue or 

8.2.5 

8.2.6 

8.2.7 

8.2.8 

8.2.9 

8.2. I O  

8.2.1 1 

8.2.12 

8.2. I3 

8.2.14 

8.3 

8.4 

8.5 

8.5. I 

8 . 5 . 2  

8.6 

8.6.1 

8.6.2 

8.6.3 

8.6.4 

9. 

9.1 
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connecting them to an available operator or automated operator system. This 
feature allows lntrado to have its calls custoni branded with Intrado’s t i m e  011 

whose behalf AT&T is providing DA and/or OCP. Rates for the branding 
features are set forth in Exhibit D. 

AT&T offers three (3) branding options to Intrado when orderingAT&T’s DA 
and OCP: AT&TBranding, Unbranding and Custom Branding. 

Intrado’s order for Custom Branding is considered firm ten ( IO) business days 
after AT&T’s receipt of the order. Intrado may cancel its order more than ten 
(1 0) business days after AT&T’s receipt of the order. Intrado shall notify AT&T 
in writing and shall pay all charges per tlie order. For branding and unbranding 
via Originating Line Number Screening (OLNS), Intrado must contact its Local 
Contract Manager to initiate the order via the OLNS Branding Order form. 

Branding via OLNS 

AT&T Branding, Unbranding and Custoni Branding are also available for DA, 
OCP or both via OLNS soflware. When utilizing this niethod of Unbranding or 
Custom Branding, Intrado shall not be required to purchase dedicated trunking. 

AT&T Branding is the default branding offering. 

For AT&T to provide Unbranding or Custom Branding via OLNS soflware for 
OCP or for DA, lntrado must have its OCN(s) and telephone numbers reside in 
AT&T’s Line Information Database (LIDB). To itnplement Unbranding arid 
Custom Branding via OLNS soflware, lntrado must submit a manual order fonn 
which requires, among other things, Intrado’s OCN and a forecast, pursuant to thc 
appropriate AT&T form provided, for the traffic volume anticipated for each 
AT&T Traffic Operator Position System (TOPS) during the peak busy hour. 
Intrado shall provide updates to such forecast on a quarterly basis and at any time 
such forecasted traffic volumes are expected to change significantly. Upon 
Intrado’s purchase of Unbranding or Custom Branding using OLNS softwarc for 
any particular TOPS, all Intrado customers served by that TOPS will receive the 
Unbranded “no announcement” or tlie Custom Branded annouiiccment . 

LIDB 

AT&T LIDB stores current information on working tcleplione numbers aticl 
billing account numbers. 

Whcre lntrado is purchasing Resale services AT&T shall iitilizc AT&T’s service 
order generated from Intrado LSR’s to populate LIDB with Intrado’s customer 
information. AT&T provides access to information in its LIDB, including Intrado 
customer information, to its LIDB customers via queries to LIDH. 

When necessary for fiaud control measures, AT&T may perform additions, 
updates and deletions of  Intrado data to the LIDB (e.g., calling card deactivation) 

Intrado will not be charged a fee for I J D B  storage services provided by AT&T to 
Intrado pursuant to this Attachment. 

9.2 

9.3 

9.4 

9.4.1 

9.4.2 

9.4.3 

10. 

10.1 

10.2 

10.2.1 

10.2.2 
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Responsibilities o f  the Parties 

AT&T will administer the data provided by Intrado pursuant to this Agreement in 
the same manner as AT&T administers its own data. 

Intrado is responsible for completeness and accuracy of the data being provided to 
AT&T. 

AT&T shall not be responsiblc to lntrado for any lost revenue which may result 
from AT&T's administration of the LIDB pursuant to its established practices and 
procedures as they exist and as they niay be changed by AT&T in its sole 
discretion from time to time. 

Revenue Accounting Office (RAO) Hosting 

RAO Hosting is not required for resale in the AT&T Southeast Region 9-State. 

Optional Daily Usage File (ODUF) 

10.3 

10.3.1 

10.3.2 

10.3.3 

11. 

11.2 

12. 

12.1 

12.2 

13. 

13.1 

13.2 

The ODUF Agreement with terms and conditions is included in  this Attachment 
as Exhibit B. Rates for ODUF are as set forth in Exhibit D. 

AT&T will provide ODUF service upon written request. 

Enliariccd Optional Daily Usage File (EODUF) 

The EODUF service Agreement with terms and conditions is included in this 
Attachment as Exhibit C. Rates for EODUI; are as set forth in Exhibit D. 

AT&T will provide EODUI; service upon written request. 
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EXCLUSIONS AND LIMITATIONS ON SERVICES AVAILABLE FOR RESALE (Note 4) 

I 

Type o f  Service AL. FL GA KY LA I MS NC sc Ti% I 
Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale Discount Resale Dlscount Resale Discount ! 

1 Grandfathered Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes ! Yes Yes Yes Yes Yes Yes Yes Yes 

2 Promotions-> 90 Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes , Yes Yes Yes Yes Yes Yes Yes Yes 
Services (Note 1 ) 

Attachment 1 
Page 13 

Exhibit A 

! Days(Note 2 E )  
1 3  Promotions - < 90 
/ Days (Note 2 & 3) 
j 4 ILifeline.'Link Up 
I jServices 

5 911'E911 Services 
6 b i l l  Services 

7 >lemoryCaPservice 
8 Mobile Services 
9 Federal Subscriber 

Line Charges 
10 Nonrecurring 

Charges 
11 EUCL Charge 
12 PublicTelephone 

I ;Access Svc(PTAS) 
13 Inside Wire Maint 

Applicable 

(Note 1) 

Service Plan 

No Yes No Yes No No No No , No Yes No No No Yes No Yes No 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 1 Yes Yes Yes Yes Yes Yes Yes j Yes 

Yes Yes Yes Yes Yes Yes Yes Yes No No Yes Yes Yes Yes Yes Yes Yes Yes 
Yes Yes Yes Yes Yes Yes No No No No Yes Yes Yes Yes No No Yes Yes I 

Yes NO Yes i NO Yes NO Yes NO Yes NO ! Yes NO Yes NO Yes NO Yes I NO 

Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes No 
Yes No Yes No Yes No Yes No Yes No Yes No Yes No Yes NO Yes NO 

Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes I Yes , Yes Yes Yes Yes Yes Yes N O  1 
Yes No Yes No Yes Yo Yes No Yes No Yes No Yes No Yes No Yes No 
Yes Yes Yes I Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes No Yes Yes 

No Yes No Yes No Yes No Yes No , Yes No Yes No Yes 

Yes I I 

I 
No I Yes yo Yes I 

Notes: 

j 4 /Some of AT&T's local exchange and toll Telecommunications Services are not available in certain central offices and areas. I 

1. 
2.  

3 .  

\.ersion 2Q07 Standard ICA 
04126107 

Grandfathered services can be resold only to existing subscribers of the grandfathered service. 
Where available for resale, promotions will be made available only to customers who would have qualified for the promotion had it been provided bl' AT8cT directly. 
Promotions, if any, which are not required to be resold under applicable state or federal law or regulation may not be available. 
Promotions shall be available only for the term set forth in the applicable tariff or other promotion documentation. 
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Optional Daily U s w e  File 

1 .  

2. 

3. 

4. 

5 .  

6. 

6. I 

6.1.1 

6.1.1.1 

6.1.1.2 

6.1.1.3 

6.1.1.4 

6.1.1.5 

6.1. I .6 
6.1.1.7 

6.1 . I  .8 

6.1.1.9 

6.1.1. I O  

6.1.1.11 

6.1.2 

6.1.3 

6.1.4 

Upon written request fi-om Intrado, AT&T will provide the ODUF service to 
lntrado pursuant to the ternis and conditions set forth in this section. 

lntrado shall furnish all relevant information required by AT&T for the provision 
of  the ODUF. 

The ODUF feed provides Intrado messages that were carried over the AT&T 
network and processed by AT&T for Intrado. 

Charges for ODUF will appear on lntrado’s monthly bills for the previous 
month’s usage in arrears. The charges are as set forth in Exhibit D. 

The ODUF feed will contain both rated and unrated messages. All messages will 
be in the standard Alliance for Telecommunications Industry Solutions (ATIS) 
Exchange Message Interface (EMI) record format. 

ODUF Specifications 

ODUF Message to be Transmitted 

The following messages recorded by AT&T will be transmitted to Intrado: 

Message recording for per use/per activation type services (examples: Three Way 
Calling, Verify, Interrupt, Call Return, etc.); 

Measured local calls; 

Directory Assistance messages; 

IntraLATA Toll; 

WATS and 800 Service; 

NI 1; 

1 n for I na t ion Service Pro vide r Mess age s ; 

OS Messages; 

OS Message Attempted Calls; 

Credit/Cancel Records; and 

Usage for Voice Mail Message Service. 

Rated Incollects (messages A’I‘&I’ receives from other revenue accounting 
offices) appear on ODUF. Rated Incollects will be intcrmingled with AT&T 
recorded rated and unrated usage. Rated Incollects will not be packed separately 

AT&T will perform duplicate record checks on records processed to ODUI;. Any 
duplicate messages detected will be deleted and not sent to Intrado. 

In the event that Intrado detects a duplicate on ODUF they receive from AT&T, 
Intrado will drop the duplicatc inessagc and will not return the duplicate to 
AT&T. 

Version: 2007 Standard ICA 
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1;xhlblt I3 
6.2 

6.2.1 

6.2.2 

ODUF Physical File Characteristics 

ODUF will be distributed to lntrado via Secure File Transfer Protocol (FTP). The 
ODUI’ feed will be a variable block format. The data on the ODUF feed will be 
in a non-compacted EM1 format (one hundred seventy-five ( 1  75) byte format plus 
modules). I t  will be created on a daily basis Monday through Friday except 
holidays. Details such as dataset name and delivery schedule will be addressed 
during negotiations of the distribution medium. There will be a maximum of  one 
(1) dataset per workday per OCN. If AT&T determines the Secure FTP Mailbox 
is nearing capacity levels, AT&T may move the customer to C0NNECT:Direct 
file delivery. 

If the customer is moved, C0NNECT:Direct data circuits (private line or dial-up) 
will be required between AT&T and Intrado for the purpose of data transmission. 
Where a dedicated line is required, Intrado will be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with AT&T. 
Intrado will also be responsible for any charges associated with this line. 
Equipment required on the AT&T end to attach the line to the mainframe 
cornputer and to transmit messages successfiilly on an ongoing basis will be 
negotiated on an individual case basis. Any costs incurred for such equipment 
will be Intrado’s responsibility. Where a dial-up facility is required, dial circuits 
will be installed in the AT&T data center by AT&T and the associated charges 
assessed to Intrado. Additionally, all message toll charges associated with the use 
o f the  dial circuit by lntrado will be the responsibility of Intrado. Associated 
equipment on the AT&T end, including a modem, will be negotiated on an 
individual case basis between the Parties. All equipment, including modems and 
software, that is required on Intrado’s end for the purpose of data transmission 
will be the responsibility of  Intrado. 

6.2.3 If Intrado utilizes FTP for data file transmission, purchase of the FTP software 
will he the responsibility of Intrado. 

6.3 ODUF Packing Specifications 

6.3.1 The data will bc packed using A‘TIS EM1 records. A pack will conlain a 
minimum o f  one (1 )  message rccord or a maximum of  ninety-nine thousand nine 
hundred and ninety-nine (99,0W) message records plus a pack header record and 
a pack trailer record. One transniission can contain a maximum of  ninety-nine 
(90) packs and a niinimum of  one ( I )  pack. 

The O C N ,  From KAO, and Invoice Number will control the invoice sequencing. 
Thc From RAO will be used to identify to Intrado which AT&T RAO is sending 
the message. ATRrT and Intrado will use the invoice sequencing to control data 
exchange. AT&T will be notificd o f  sequence failures identified by lntrado anti 
resend the data as appropriate. 

6 .3 .2  

6.4 ODUI; Pack Rejection 

6.4.1 Intrado will notify AT&T within one (1) business day ofrejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack IIeader or Pack Trailer records 

V crs I on : 2 Q07 S ta i l  (la r 0  1 C: A 
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6.5 

6.5.1 
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Exh ib i t  I3 
(e.g., out-of-balance condition on grand totals, invalid data populated). Standard 
ATIS EM1 error codes will be used. Intrado will not be required to return the 
actual rejected data to AT&T. Rejected packs will be corrected and retransmitted 
to Intrado by AT&T. 

ODUF Control Data 

Intrado will send one confirmation record per pack that is received from AT&T. 
This confirmation record will indicate Intrado’s receipt of the pack and thc 
acceptance or rejection of the pack. Pack Status Code(s) will be populated using 
standard ATIS EM1 error codes for packs that were rejected by Intrado for 
reasons stated in the above section. 

6.6 ODUF Testing 

6.6. I Upon request from Intrado, AT&T shall send ODUF test files lo Inlrado. Thc 
Parties agree to review and discuss the ODUF file content and/or format. For 
testing of usage results, AT&T shall request that Intrado set up a production (live) 
file. The live test may consist of Intrado’s employees making test calls for the 
types of services Intrado requests on ODUF. These test calls are logged by 
Intrado, and the logs are provided to AT&T. These logs will be used to verify the 
files. Testing will be completed within thirty (30) days froin the date o n  which 
the initial test file was sent. 

DECLASSIF 
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Enhanced Optional Daily Usage File 

1 .  

2. 

3. 

4. 

5 .  
6 .  

7. 

7.1 

7.1.1 

7.1.1 . I  

7 , l  . I .  1 .1  

7.1.1.1.2 

7.1 . I .  1.3 

7.1. I .  1.4 

7.1. I .  1.5 

7.1.1.1.6 

7.1 . I  . I  .7  

7.1.1.1.8 

7.1 . I  . I  .!9 

7.1 . I .  I .  10 

7.1.1.1.11 

7.1.2 

Upon written request from Intrado, AT&T will provide the EODUF service to 
Intrado pursuant to the terms and conditions set forth in this section. EODUF will 
only be sent to existing ODUF subscribers who request the EODUF option. 

Intrado shall fiirnish all relevant information required by AT&T for the provision 
o f  the EODUF. 

The EODUF will provide usage data for local calls originating from resold Flat 
Rate Business and Residential Lines. 

Charges for EODUF will appear on Intrado’s monthly bills for the previous 
month’s usage in arrears. The charges are as set forth in Exhibit D. 

All messages will be in the standard ATlS EM1 record format. 

Messages that error in the billing system of  Intrado will be the responsibility of  
Intrado. If, however, Intrado should encounter significant volumes of errored 
messages that prevent processing by Intrado within its systems, AT&T will work 
with Intrado to determine the source of the errors and the appropriate resolu(ion. 

EODUF Specifications 

EODUF Usage To Be Transmitted 

The following messages recorded by AT&T will be transmitted to Intrado: 

Customer usage data for flat rated local calls originating from Intrado’s customer 
lines ( IFR or IFR). The EOIIlJ17 record for flat rate messages will include: 

Date of  Call 

From Number 

To Number 

Connect Time 

Conversation Time 

Method of  Recording 

From RAO 

Rate Class 

Message Type 

Billing Indicators 

Bill to Number 

AT&T will perform duplicatc record checks o n  EODUF records processed to 
ODUF. Any duplicate messages detected will be deleted and not sent to Intrado. 
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I n  the event that Intrado detects a duplicate on EODUF they receive from AT&T, 
Intrado will drop the duplicate message and will not return the duplicate to 
AT&T. 

7. I .3 

7.2 

7.2.1 

EODUI; Physical F i l e~a rac t c r i s t i c s  

EODUF feed will be distributed to Intrado via FTP. The EODUF messages will 
be intermingled among Intrado’s ODUF messages. The EODUF will be a 
variable block format. The data on the EODUF will be in a non-compacted EM1 
format (one hundred seventy-five (175) byte format plus modules). It will be 
created 011 ;i daily basis Monday through Friday except holiday. If AT&T 
determines the Secure FTP mailbox is nearing capacity levels, AT&T may move 
the custorner to C0NNECT:Direct file delivery. 

7.2.2 Data circuits (private line or dial-up) may be required between AT&T and Intrado 
for the purpose of data transmission. Where a dedicated line is required, lntrado 
will be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with AT&T. Inlrado will also be responsible for any 
charges associated with this line. Equipment required on the AT&T end to attach 
the line to the mainframe computer and to transmit successfully ongoing will be 
negotiated on an individual case basis. Where a dial-up facility is required, dial 
circuits will be installed i n  the AT&T data center by AT&T and the associated 
charges assessed to Intrado. Additionally, all message toll charges associated 
with the use of the dial circuit by Intrado will be the responsibility of  Intrado. 
Associated equipment on the AT&?’ end, including a modem, will be negotiated 
on an individual case basis bctween the Parties. All equipment, including 
modems and software, that is required on Intrado’s end for the purpose ofdata  
transmission will be the responsibility of Intrado. 

If  Intrado utilizes FTP for data file traiistnission, purchase of the FTP soflware 
will bc the responsibility of  Intrado. 

7.2.3 

7.3 EODUF Packing Sgecifications 

7.3.1 The data will bc packed using ATIS EM1 records. A pack will contain ;I 

minimum of one ( 1 )  message record or a iliaximum of ninety-nine thousand nine 
hundrcd and nitiety-tiitic (90,999) message records plus ;I pack hcacler record and 
H pack trailer record. One transrnission can contain a maximum of ninety-nine 
(99) packs and a minin~uni of  one ( 1 )  pack. 

The OCN, From IIAO, and Invoice Number will control the invoice sequencing. 
The From I<AO will bc used to identify to Intrado which AT&T 1IAO is sending 
the message. AT&T and Intrado will use the invoice sequencing to control data 
exchange. AT&T will be iiotificd of  sequeiice fiilures identified by Intrado and 
resend the data as appropriate. 

7.3.2 
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RESALE DISCOUNTS B RATES -Alabama 

MI caw) WLSR o d s r v r  O d a r v r  odsrr. ordart I PATE ELEMENTS I pwLSR I I EIRtmnlc- I Electmnc- 1 Electmnr- I Electmnr- I 

.CATEGORY 

i 

An: 7 Exh: 0 
Svc O r d a  Svc Order Incremental Incremental lncremmtal hcnmenbl 
Submined Submined Charge - Charge. Chsrg. - Charge - 

€1- M.nua1v Manual SVC Manuat suc &""a1 SVC Manus1 Src  -.---.-. 
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RATE ELEMENTS RATES($) 

I I  OCN 
~ o a d ~  of OA C-tom Branded ~ n n ~ u ~ e m e n i  per swich per 
OCN 

OPERATOR ASSISTANCE UNBRANDING via OLNS SOFTWARE 
I I  Loading o( OA ~ e r  OCN (Regional) 

I I  SWIC, 93 55 I 93.55 I 12 71 12.71 

I T  Recording at DA Custom Branded Anmuncemenl I I  3.000.00 I 3 000 00 I 
DIRECTORY ASSISTANCE CUSTOM BUNDING ANNOUNCEMENT "la OLNS SOFTWARE I I 

ILoading of  DA Cmom Branded Anouncemenl per Svnlch per I I I 1 

500.00 50000 

1.170.00 1.170.00 

1.2w.00 1,200 00 

Paae 2 Of 9 
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I 

OPERATOR 

n 

I Load.ng of Custom Branded OA Annouwemenl per Shelf'NAV pe. 
OCN ! 50000 50000 
~ 0 a d . q  of OA cusiom Bramed annol;ncement per Snltcr per 

' 

OCN 1,170.00 1, i70.00 
ASSISTANCE UNBFlANDlNG VI. OLNS SOFTWARE I 

Versson 2007 sla ICA 0412607 

I 
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RATE ELEMENTS RATES($) 

I l l  I I /  Loeding of OA per OCN (RegloMI) , I I 1.200 00 I 1.200.00 I 1 I I I I I I I 

i e r ~ i ~ n  2CO- S16 IC4 34 26 37 
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RATE ELEMENTS RATES($) 

I I  svn1cn I I 1  I 84.89 84 a9 14:1 14.14 I I I I 
I lRecordinq of DA Cvslom Branded Amouncemenl I I !  I 1.000 00 1 3 030 00 I I I I I , I  I I I 

DIRECTORY ASSISTANCE CUSTOM BFUNDING ANNOUNCEMENT "la OLNS SOFTWARE 1 I I I 

I 
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ACCESS TO NETWORK ELEMENTS AND o T m x  SERVICES 

I 

1 . 1  

Introduction 

Except as set forth in Exhibit 1 hereto, this Attachment sets forth rates, terms and 
conditions for unbundled network elements (Network Elements) and combinations 
o f  Network Elements (Combinations) that AT&T offers to lntrado for Intrado’s 
provision of Telecotrununications Services in accordance with its obligations under 
Section 2S l(c)(3) of the Act. Additionally, this Attachment sets forth the rates, 
terms and conditions for other facilities and services AT&T makes available to 
Intrado (Other Services). Additionally, the provision of  a particular Network 
Element or Other Service may require Intrado to purchase other Network 
Elements or services. In the event of  a conflict between this Attachment and any 
other section or provision of tliis Agreement, the provisions of this Attachment 
shall control. 

1.2 The rates for Network Elements, Conibinations arid Other Services are set forth in 
Exhibits A and B. I f n o  rate is identified in this Agreement, the rate will be as set 
forth in the applicable AT&T tariff or as negotiated by the Parties upon request by 
either Party. If Intrado purchases service(s) fiom a tariff, all teniis and conditions 
and rates as set forth in such tariff shall apply. A one-month minimum billing 
period shall apply to all Network Elements, Combinations and Other Services. 

I .3 In some cases, Commissions have ordered ATStT to separate its disconnect costs 
and its installation costs into two separate nonrecurring charges. Accordingly, 
unless otherwise noted in this Agreement, the Commission ordered disconnect 
charges will be applied at the time the disconnect activity is performed by AT&T, 
regardless of whether or not a disconnect order is issued by Intrado. Disconnect 
charges are set forth in the rate exhibit o f  this Attachment. Intrado may purchase 
and use Network Elements and Other Services from AT&T in accordance with 47 
C.F.II $ 5 1.309. 

I .4 The Parties shall comply with the requirements as set forth in the technical 
references within tliis Attachiient 2. 

1.5 Intrado shall not obtain a Network Element for the exclusive provision of mobile 
wireless services or interexchange services. 

1.6 Conversion of Wholesale Services to Network Elements or Network Elements to 
- Wholesale Services. Upon request, ATPrT shall convert a wholcsalc service, or 
group of wholesale services, to the equivalent Network Element or Combination 
that is available to Intrado pursuant to Section 25 I of  the Act and under this 
Agreement or convert a Network Element or Combination that is available to 
lntrado pursuant to Section 2S 1 of the Act and under this Agreement to an  
equivalent wholesale service or group of  wholesale services offered by AT&T 
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(collectively “Conversion”). 
switch-as-is rates for Conversions to specific Network Elements or Combinations 
found in Exhibit A. AT&T shall also charge the same nonrecurring switch-as-is 
rates when converting from Network Elements or Combinations. Any rate change 
resulting f-om the Conversion will be effective as of  the next billing cycle followi~ig 
AT&T’s receipt of  a complete and accurate Conversion request from Intrado. A 
Conversion shall be considered termination for purposes of any volume and/or 
term commitments and/or grandfathered status between Intrado and AT&T. Any 
change from a wholesale service/group of wholesale services to a Network 
ElementiCombinatiou, or from a Network Element/Combination to a wholesale 
service/group of  wholesale services, that requires a physical rearrangement will not 
be considered to be a Conversion for purposes of this Agreement. AT&T will not 
require physical rearrangements if the Conversion can be completed through 
record changes only. Orders for Conversions will be handled in accordance with 
the guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

AT&T shall charge the applicable nonrecurring 

1.7 Except to the extent expressly provided otherwise in this Attachment, in all states, 
Intrado may not maintain unbundled network elements or combinations o f  
unbundled network elements, that are no longer offered pursuant to this 
Agreement (collectively “Arrangements”). In the event AT&T determines that 
Intrado has in place any Arrangements afler the Effective Date of  this Agreement, 
AT&T will identify such Arrangements and provide Intrado with tlurty (30) days 
written notice to disconnect or  convert such Arrangements. For orders submitted 
by Intrado within such thirty (30) day period, AT&T will charge the applicable 
switch-as-is charge set forth in Exhibit A. If Intrado fails to submit orders to 
disconnect or convert such Arrangements within such thirty (30) day period, 
AT&T will transition such circuits to the equivalent tarifred AT&T service(s), and 
shall charge Intracto all applicable disconnect charges as set forth in this Agreement 
and the full nonrecurring charges for installation of the equivalent tariffed AT&T 
service as set forth in AI’6ltT’s tarif&. For all transitions pursuant to this Seciion 
1.7 that requirc a physical rearrangement, AT&T shall charge any applicable 
nonrecurring installation charges. To the extent no tariff equivalent service exists, 
AT6r’l’ shall disconnect such facility or Arrangement. The applicable recurring 
tariff charge shall apply to each circuit as of the Ef’fective Date ofthis Agreement. 

I .7. I I n  addition to the foregoing, for the state of Florida, the applicable recurring tarifr 
charges shall apply to each circuit beginning the day fbllowing the thirty (30) day 
notice period. 

I .7.2 Notwithstanding the foregoing, for the state of Georgia, those circuits for which 
Intrado failed to submit a disconnect or  conversion order within such thirty (30) 
day period and are subsequently transitioned by AT&T pursuant to this Section 
1.7.2 shall be subject to the applicable switch-as-is charges set forth in Exhibit A. 
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1.7.3 

1.7.4 

If an equivalent service is set forth in Exhibit I ,  AT&T shall transition to such 
service. Otherwise. AT&T shall transition to the equivalent tariff service. To the 
extent no tariff equivalent service exists and no equivalent service is set forth in 
Exhibit 1 ,  AT&T shall disconnect such facility or Arrangement. The applicable 
recurring 27 1 rate, resale or tariffed charge shall apply to each circuit as of March 
1 1 .  2006. 

Notwithstanding the foregoing, for the state of North Carolina, those circuits for 
which Intrado failed to submit a disconnect or conversion order within such thirty 
(30) day period and are subsequently transitioned by AT&T pursuant to this 
Section 1.7.3 shall be subject to applicable switch-as-is charges. 

Notwithstanding the foregoing, for the state of Alabama, the written notice 
provided by AT&T, as described in Section 1.7, must identify by circuit 
identification number the specific Arrangements to be converted or disconnected. 
I f  Intrado fails to dispute AT&T’s identified Arrangements or fiiils to submit 
orders to disconnect or convert such Arrangements within the established thirty 
(30) day period, AT&T will transition such circuits to the equivalent tariffed 
AT&T service(s) subject to the Commission-established switch-as-is rate. The full 
nomecurring charges for installation of the equivalent tariffed AT&T service as set 
forth in AT&T’s tarifys will not apply to such conversions. However, the 
applicable recurring tariff charges shall apply to each circuit upon conversion. 

1.7.5 Notwithstanding the foregoing, for the state of Louisiana, AT&T will provide 
Intrado with written notice identifying the specific ~ I T a ~ g ~ I l l e n t ~  which must be 
converted or  disconnected. Intrado shall have thirty (30) days fiom the date of the 
noticc to submit orders to disconnect or convert the Arrangcinents. ‘I’hose circuits 
to be converted to other AT&T services shall be subject to nonrecurring charges 
associated with that conversion. If Intrado disputes AT&T’s identification of 
Arrangements to be disconnected or converted, Intrado shall send written notice of 
its disputc within thirty (30) days of  AT&‘T’s notice. AT&T shall not disconnect 
the disputcd Arrangements while the dispute is being resolved. If the Parties are 
unable to reach a voluntary resolution o f  the disputc, they may petition the 
Conmission for assistancc. I f  liitrado does 1101 dispute AT&T’s identification ol‘ 
Arrangements and fails to submit orders to disconnect or convert such 
Arrangements within the established thirty (30) day period, AT&T will transition 
such circuits to the equivalent tariffed AT&T services subject to the f u l l  
nonrecurring charges for installation of the equivalent tariffed A‘I’&T services as 
set forth in AT&T’s tariffs. The applicable recurring tariff charges shall apply to 
each circuit upon conversion. 

1.8 AT&’I’s Master List of Unimpaired Wire Centers as Approved by State 
Commissions in its Region (Master List of Unimpaired Wire Centers), located on 
the AT&T Interconnection Web site designatcs those wire centers that, in 
accordance with stale Commission orders, met the FCC’s established critcria for 
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non-impairment, as of March 1 1, 2005, where certain high capacity (DS I and 
above) Loops and high capacity Dedicated Transport are no longer available ;is 
Network Elements. AT&T’s List o f  Unimpaired Wire Centers in  Kentucky and 
Tennessee (AT&T’s List o f  Unimpaired Wire Centers), also located on the AT&T 
Interconnection Web site, are those wire centers that AT&T proposed met the 
FCC’s established criteria for non-impairment as of March 1 1 ,  2005 but  have not 
yet been approved by these respective Commissions. The Master List of 
Unimpaired Wire Centers and AT&T’s List of Unimpaired Wire Centers shall be 
subject to modification and/or the addition of wire centers without amendment to 
this Agreement upon subsequent orders from state Conmussions in the respective 
generic dockets establishing the wire centers that as of March I I ,  2005, were 
unimpaired. Notification of  such modification, addition or deletion of wire centers 
shall be niade via AT&T’s Carrier Notification process on AT&T’s 
Interconnection Web site. Upon the Effective Date of this Agreement, Intrado 
may not place any new orders for high capacity Dedicated Transport or high 
capacity Loops, as applicable, in those wire centers listed on the Master List o f  
Unimpaired Wire Centers. In those wire centers set forth on AT&T’s List of 
Unimpaired Wire Centers, Intrado may place new orders for high capacity Loops 
and high capacity Dedicated Transport pursuant to Section 1.8.1 (self- 
certification) until such wire centers are approved by the Cointlissions. To the 
extent Intrado placed orders after March 10, 2005 for high capacity Loops or high 
capacity Dedicated Transport in wire centers designated on the Master List o f  
Unimpaired Wire Centers, as amended as specified above, within thirty (30) days 
after the Effective Date of  this Agreement, or in the case of additions to the Master 
List o f  Unimpaired Wire Centers, within tllirty (30) days after the notice of such 
addition, Intrado shall submit an LSR(s) or spreadsheet(s), as applicable, 
identifying those non-compliant circuits to be disconnected or converted to the 
equivalent AT&T tariffed service or, in the state of Georgia, to the equivalent 27 I 
service set forth in Exhibit 1. AT&?’ shall bill Intrado the difference betwecn the 
UNE recurring rates for such circuits pursuant to this Agreement and the 
applicable recurring charges for thc equivalent AT&T tariffed service or 27 1 
service in the state of Georgia from the date UNE circuit was installed in the 
unimpaired wire center to the date the circuit is disconnected or transitioned,to the 
equivalent AT&T tariffed service. If  Intrado fails to subnlit an LSR or spreadsheet 
identifying such de-listed circuits within thirty (30) days as set forth above, AT&T 
will identify such ci.rcuits and convert them to the equivalent AT&T tariffed 
service, and charge Intrado applicable disconnect charges for the UNE circuit and 
the difference between the UNE recurring rate billed for such circuit and the fu l l  
non-recurring and recurring charges for the tarired service from the date the UNE 
circuit was installed in the unimpaired wire center to the date the circuit is 
transitioned to the equivalent AT&T tariffed service. To the extent there is no 
equivalent AT&T tariffed service for the de-listed UNE circuit, AT&T will 
disconnect the circuit and bill Intrado full disconnect charges. 
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I .8. I Prior to submitting an order pursuant to this Agreement for high capacity 
Dedicated Transport or high capacity Loops, Intrado shall undertake a reasonably 
diligent inquiry to deterniine whether lntrado is entitled to unbundled access to 
such Nctwork Elcments in accordance with the t e r m  of  this Agreement. By 
submitting any such order, lntrado self-certifies that to the best o f  intrado’s 
knowledge, the high capacity Dedicated Transport or high capacity Loop 
requested is available as a Network Element pursuant to this Agreement. Upon 
receiving such order, except in wire centers set forth on the Master List o f  
Unimpaired Wire Centers, or AT&T’s List of Unitnpaired Wire Centers, AT&T 
shall process the request in reliance upon Intrado’s self-certification. To  the extent 
AT&T believes that such request does not coniply with the terms of this 
Agreement, AT&T shall seek dispute resolution in accordance with the General 
Terms and Conditions of  this Agreement. In the event such dispute is resolved in 
AT&T’s favor, ATGtT shall bill Intrado the difference between the rates for such 
circuits pursuant to this Agreement and the applicable nonrecurring and recurring 
charges for the equivalent tariffed service from the date of  installation to the date 
the circuit is transitioned to the equivalent tariffed service. Within thirty (30) days 
following a decision finding in ATGtT’s favor, Intrado shall submit an LSR(s) or 
spreadsheet(s) identifying those non-conipliant circuits to be transitioned to 
tariffed services or disconnected. 

1.8.2 In the event that (1) AT&T designated a wire center as unimpaired as set forth on 
the Master List of Unimpaired Wire Centers on the AT&T Interconnection Web 
site, o r  AT&T’s List of Unimpaired Wire Centers, (2) as a result of such 
designation, Intrado converted high capacity Dedicated Transport or high capacity 
Loops to other scrvices or  ordered new services as services other than high 
capacity Dedicated Transport or high capacity Loop Network Elenicnts 
subsequent to March 10, 2005, (3) Intrado otherwise would have been entitled to 
high capacity Iledicated Transport o r  high capacity Loops hi  such wirc center at 
the time such alternative services were provisioned, and (4) AT&T acknowledges, 
or ii stalc or federal regulatory body with autliority determines, that, at thc time 
AT&I’ designated such wire center as unimpaired, such wire center did not meet 
the K C ’ S  ununpairnient criteria, then upon request of Intrado consistent with the 
applicable ordcring processes as reflected In the Guides located on AT&T’s 
Interconnection Web site no later than sixty (60) days after AT&T acknowledges 
or the state or federal regulatory body issues an order making such a finding, 
AT&T shall transition to high capacity Dedicated Transport o r  high capacity 
Loops, as appropriate, any alternative services in such wire center that were 
established after such wire center was designated as unimpaired. In such instances, 
AT&T shall refund to Intrado the difference between the rate paid by Intrado for 
such services and the applicable rates set forth herein for high capacity Dedicated 
Transport or high capacity Loops, including but not lunited to any charges 
associated with the Conversion (as defined in Section I .6 above ) fiotn high 
capacity Dedicated ‘Transport or high capacity Loops to other wholesale services, 
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1.9 

1.10 

if applicable, for the period from the later of March 1 1 ,  2005, or the date the 
circuit became a wholesale service to the date the circuit is transitioncd to high 
capacity Dedicated Transport o r  high capacity Loop as described in this Section 

Intrado may utilize Network Elements and Other Services to provide services in 
accordance with this Agreement, as long as such services are consistent with 
industry standards and applicable AT&T Technical References. 

AT&T will perform Koutine Network Modifications (RNM) in accordance with 
FCC 47 C.F.R. 4 51.3 19 (a)(7) and (e)(4) for Loops and Dedicated Transport 
provided under this Attachment. If AT&T has anticipated such ItNM and 
performs them during normal operations and has recovered the costs for 
performing such modifications through the rates set forth in Exhibit A, then AT&T 
shall perform such RNM at no additional charge. RNM shall be performed within 
the intervals established for the Network Element and subject to the service quality 
measurements and associated remedies set forth in  Attachment 9 to the extent such 
RNM were anticipated in the setting of such intervals. If AT&T has not 
anticipated a requested network modification as being a RNM and has not 
recovered the costs of such RNM in the rates set forth in Exhibit A, then such 
request will be handled as a project on an individual case basis. AT&T will 
provide a price quote for the request and, upon receipt of  payment from Intrado, 
AT&T shall perform the RNM. 

1.10.1 Notwithstanding the foregoing, for the states of  Alabama and Georgia, AT&T 
shall perform RNM at no additional charge, provided however, for  any RNM 
performed by AT&T for which costs are not recovered through existing rates, 
AT&T can seek resolution from the Commission. 

1 . 1  1 Commingling of Services 

1 . 1  1 . 1  Conimingling means the connecting, attaching, or otherwise linking of a Network 
Element, or a Combination, to one or niore Telecom~iiunications Services or 
facilities that Intrado has obtained at wholesale from AT&T, or thc combining of ii 
Network Element or Combinntion with one or  inore such wholesale 
Telecommunications Services or facilities. Intrado must comply with a11 rates, 
terms or coiiditioiis applicable to such wholesale Telecornmunications Services o r  
facilities. 

1 . 1  1.2 Subject to the limitations set forth elsewhere in this Attachment, AT&‘I shall not 
deny access to a Network Element or a Combination on the grounds that one or 
more of  the elements: (1 )  is connected to, attached to, linked to, or combined with 
such a facility or servicc obtained from AT&T; or (2) shares part of A’I’&T’s 
network with access services or inputs for mobile wireless services and/or 
interexchangc services. 
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1.11.3 

1 . 1  1.4 

Except for the state of  Georgia, notwithstanding any other provision of this 
Agreement, AT&T shall not be obligated to conuningle or conibine, pimuan( to 
this Agreement, Network Elements or Combinations with any service, network 
element or other offering that i t  is obligated to make available pursuant only to 
Section 27 1 of the Act. 

Unless otherwise agreed to by the Parties, the Network Element portion o f a  
commingled circuit will be billed at the rates set forth in this Agreement and the 
remainder of the circuit or service will be billed in accordance with AT&T’s 
tariffed rates, rates set forth in a separate agreenient between the Parties, or in the 
state of Georgia only, in accordance with the rates set forth in Exhibit 1 of this 
Attachment, as applicable. 

1 . 1  1.5 When multiplexing equipment is attached to a commingled circuit, the multiplexing 
equipment will be billed from the same agreement or tariff as the higher bandwidth 
circuit. Central Oflice Channel Interfaces (COCI) will be billed froin the same 
agreement or tariff as the lower bandwidth circuit. 

1 . 1  1.6 The Cominingling process and requirements will be handled in accordance with the 
guidelines set forth in  the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections I .  13.1 and 1.13.2 below. 

1.12 T e r m  and conditions for order cancellation charges and Service Date 
Advancement Charges will apply in accordance with Altachnent 6 and are 
incorporated herein by this reference. The charges shall be as set forth in 
Exhibit A. 

1.13 Ordering C J u ~ e ~ i n e s  and Processes 

1.13.1 For inforination regarding Ordering Guidelines and Processes for various Network 
Elements, Combinations and Other Services, Intrado should refer to the “Guides” 
section of the ATGtT Interconnection Web site. 

1.13.2 Additional information may also be found in the individual CLEC Information 
Packages, located at the “CLEC UNE Products” on ATKI’s Interconnection Web 
site. 

1.13.3 The provisioning of Network Elements, Combinations and Other Services to 
Intrado’s Collocation Space will require cross-connections within the central of ice  
to connect the Network Element, Combinations or Other Services to the 
deinarcation point associated with Intrado’s Collocation Space. These cross- 
connects are separate components that are not considered a part of the Network 
Element, Combinations or Other Services and, thus, have a separate charge 
pursuant to Attachment 4. 
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1.13.4 

1.13.4. I 

1.13.4.2 

I .  13.4.3 

1.13.4.4 

2 

2. I 

Testing/Trouble Reporting 

Intrado will be responsible for testing and isolating troubles on Network Elements. 
Intrado must test and isolate trouble to the AT&T network before reporting the 
trouble to the Network Elements Cus t oilier Who lesa le I n t e rco iuiec t ion Network 
Services (CWINS) Center. Upon request fioni AT&T at the time of the trouble 
report, Intrado will be required to provide the results of the Ititrado test which 
indicate a problem on the AT&T network. 

Once Intrado has isolated a trouble to the AT&T network, and has issued a trouble 
report to AT&T, AT&T will take the actions necessary to repair the Network 
Element when trouble is found. AT&T will repair its network facilities to its 
wholesale customers in the same time frames that AT&T repairs similar services to 
its retail customers. 

I f  Intrado reports a trouble on an AT&T Network Element and no trouble is found 
in AT&T’s network, AT&T will charge Intrado a Maintenance of Service Charge 
for any dispatching and testing (both inside and outside the CO) required by 
AT&T in order to confirm the Network Element’s working status. AT&T will 
assess the applicable Maintenance of  Service rates from BellSouth’s FCC No. 1 
Tariff, Section 13.3.1. 

In  the event AT&T must dispatch to the customer’s location more than once due 
to incorrect or incornplete information provided by Intrado (e.g., incomplete 
address, incorrect contact name/number, etc.), AT&T will bill Intrado for each 
additional dispatch required to repair the Network Element due to the 
incorrcct/incomplete information provided. ATRrT will assess the applicablc 
Maintenance of Service rates from BellSouth’s FCC No. I TarifL Section 13 3.1. 

Loops 

___- General. The local loop Network Element is defuied as ;I transmission facility that 
AT&T provides pursuant to this Attachment between a distribution franie (or its 
equivalent) in AT&T’s central officc and the loop demarcation point at a customer 
prenises (Loop). Facilities that do not terminate at a demarcation point at a 
customer premises, including, by way of example, but not limited to, facilities that 
terminate to another carrier’s switch or premises, a cell site, Mobile Switching 
Center or base station, do not cotistitutc local Loops. The Loop Network Elcmcnt 
includes all features, functions, and capabilities of  the transmission facilities, 
including the network interface device, and attached electronics (except those used 
for the provision of  advanced services, such as Digital Subscriber Line Access 
Multiplexers (DSLAMs)), optronics and internicdiate devices (including repeaters 
and load coils) used to establish the transmission path to the customer’s premises, 
including inside wire owned or controlled by AT&T. Intrado shall purchase the 
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2.1.1 

2.1.2 

entire bandwidth of the Loop and, except as required herein or as otherwise agreed 
to by the Parties, AT&T shall not subdivide the fi-equency of the Loop. 

The Loop does not include any packet switched features, functions or capabilities 

Fiber to the Home (FTTI-I) loops are local loops consisting entirely of fiber optic 
cable, whether dark or lit, serving a customer’s premises or, in the case of 
predominantly residential multiple dwelling units (MDUs), a fiber optic cable, 
whether dark or lit, that extends to the MDU mininium point ol‘entry (MPOE). 
Fiber to the Curb (FTTC) loops are local loops consisting of fiber optic cable 
connecting to a copper distribution plant that is not more than five hundred (500) 
feet From the customer’s premises or, in the case of predominantly residential 
MDUs, not more than five hundred (500) feet From the MDU’s MPOE. The fiber 
optic cable in a FTTC loop must connect-to a copper distribution plant at a serving 
area interface from which every other copper distribution subloop also is not more 
than five hundred (500) feet from the respective customer’s premises. 

2.1.2.1 In new build (Greenfield) areas, where AT&T has only deployed FTTH/FTTC 
facilities, AT&T is under no obligation to provide Loops. FTTH facilities include 
fiber loops deployed to the MPOE of a MDU that is predominantly residential 
regardless of the ownershp of the inside wiring From the MPOE to each customer 
in the MDU. 

2. I .2.2 In FTTH/FTTC overbuild situations where AT&T also has copper Loops, A’I‘&T 
will make those copper Loops available to Intrado on an unbundled basis, until 
such time as AT&T chooses to retire those copper Loops using the FCC’s 
network disclosure requirements. In  these cases, AT&T will offer a sixty-four 
(64) kilobits per second (kbps) voice grade channel over its FTTHIFTTC facilities. 

Notwithstanding the foregoing, in the states of Alabama and Louisiana, AT&l  
shall make available DS I and DS3 Loops in any wire center where AT&T is 
required to provide such Loop facilities. In the states of North Carolina and South 
Carolina, AT&T shall make available DS 1 Loops in any wire center where AT&T 
is required to provide such Loop f;ncilities. 

2.1.2.3 

2.1.2.4 I~urther~norc,  in FTTIWTTC overbuild areas whcre AT&T has not yet retired 
copper facilities, AT&T is not obligated to ensure that such copper Loops in that 
area are capable of  transmitting signals prior to receiving a request for access to 
such Loops by Intrado. If a request is received by AT&T for a copper Loop, and 
the copper facilities have not yet been retired, AT&T will restore the copper Loop 
to serviceable condition if technically feasible. Except for the state of Georgia, in 
these instances of Loop orders in an I’TTFUFTTC overbuild area, AT&T’s 
standard Loop provisioning interval will not apply, and the order will be handled 
on a project basis by which the Parties will negotiate the applicable provisioning 
interval. For the state of Georgia, in these instances of  Loop orders in an 
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2.1.3 

FTTI-IIFTTC overbuild area, AT&T’s standard Loop provisioning interval will 
apply. 

A hybrid Loop is a local Loop, composed ofboth fiber optic cable, usually in tlic 
feeder plant, and copper twisted wire or cable, usually in the distribution plant. 
AT&T shall provide Intrado access to hybrid Loops pursuant to the requirements 
of 47 C.F.R. Q 5 1.3 19(a)(2). AT&T is not required to provide access to the packet 
switched features, fiinctions and capabilities of its hybrid Loops. 

2.1.3.1 AT&T shall not cngineer the lransnussion capabilities of its network in a manner, 
or engage in any policy, practice, or procedure, that disrupts or degrades access to 
a local Loop or Subloop, including the time division multiplexing-based features, 
hnctions and capabilities of  a hybrid Loop, for which a requesting 
telecoinmunications carrier may obtain or- has obtained access pursuant to this 
Attaclment. 

2. I .4 DS 1 and DS3 Loop lieciuirements 

2.1.4.1 For purposes of‘this Section 2, a Business Line is defined in 47 C.F.R. $ 5 1.5. 

2.1.4.2 For purposes of  tllis Section 2, a “Fiber-Based Collocator” is defined in 47 C.F.R. 
4 51.5. 

2.1.4.3 Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available DS 1 and DS3 Loops as described in this Agreement, except in any wire 
center meeting the criteria described below: 

2.1.4.3.1 DS 1 Loops at any location within the service area o f a  wire center containing sixty 
thousaiid (60,000) or  more Busincss Lines and four (4) or more fiber-based 
co 1 locators , 

2.1.4.3.2 DS3 Loops at any location within tlic service area of a wirc center containing 
thirty-eight thousand (38,000) or more Business Lines and four (4) or more fibcr- 
bas et1 c o 1 lo cat o r s . 

2.1.4.4 The Master List of Unimpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers as described in Section 1.8 sets forth the list of wire centcrs meeting 
the criteria set forth in Sections 2.1.4.3.1 and 2.1.4.3.2 above as of March 1 1,  
2OO5. 

2.1.4.5 Once any wire center exceeds both of the  thresholds set forth in Section 2. I .4.3.1 
abovc, no future DS I Loop unbundling will be required in that wire center. 

2.1.4.6 Once any wire center exceeds both of the thresholds set forth in Section 2.1.4.3.2 
abovc, no fiiture DS? 1,oop unbundling will be required in that wire ccnter. 
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2. I .4.7 Modifications and Updates to the Wire Center-Lists and Subsequent Transition 
Per ioti s 

2.1.4.7.1 I n  the event AT&T identifies additional wire centers that meet the criteria set forth 
in Section 2.1.4.3 above but that were not included in the Master List o f  
Unimpaired Wire Centers and AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a carrier notification letter (CNL). 
Each such list of additional wire centers shall be considered a “Subsequent Wire 
Center List”. AT&T will follow any notification procedures set forth in applicable 
Commission orders. 

2.1.4.7.2 Intrado shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL. Absent such dispute, effective thirty (30) business days 
after the date of  an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to unbundle DSI and/or DS3 Loops, as applicable, in such 
additional wire center(s), except pursuant to the self-certification process as set 
forth in Section 1.8 of this Attachment. 

2.1.4.7.2.1 For purposes of  Section 2.1.4.7 above, AT&T shall make available DS 1 and DS3 
Loops that were in service for lntrado in a wire center on the Subsequent Wire 
Center List as of  the thirtieth (30“’) business day after the date of  AT&?”s CNL 
identifying the Subsequent Wire Center List (Subsequent Embedded 13ase) until 
one hundred eighty (180) days after the thirtieth (30th) business day from the date 
of AT&T’s CNL identifying the Subsequent Wire Center List (Subsequcnt 
Transition Period). 

2.1.4.7.2.2 The rates set forth In Exhibit B shall apply to the Subscquenl I3mbedded Base 
during the Subsequent Transition Period. 

2.1.4.7.2.3 No later than one hundred eighty (180) days from AT&l”s CNL, identifying the 
Subsequent Wire Center List, Intrado shall submit an LSR(s) or spre:idshcet(s) as 
applicable, itient ifying the Subsequent Embedded Base o f  circuits to bc 
disconnected or converted to other AT&T services. 

2.1.4.7.2.3.1 In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

2. I .4.7.2.3.2 If Intrado fails to submit the LSR(s) or  spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty (180) days after the date of  AT&T’s CNL 
identifying the Subsequent Wire Center List, AT&T will identify Intrado’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
equivalent 27 1 service(s) set forth in Exhibit 1. In the states of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
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2.1.4.7.2.3.3 

2.1.5 

2.1.6 

2.1.7.2 

full nonrecurring charges for installation of the equivalent tariffed AT&T service ;is 
set forth in AT&T’s tariffs. In the states of Alabama, Georgia, and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to tlie applicablc 
switch-as-is rates set forth in Exhibit A of  Attachment 2. I n  thc state of Louisiana, 
those circuits identified and transitioned by AT&T shall be subjcct to the full 
nonrecurring charges for installation of the equivalent tariffed AT&T service as set 
forth in AT&T’s tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 2.1.4.7.2.3 
above or transitioned pursuant to Section 2.1.4.7.2.3.2 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or  transitioned, as applicable, o r  the first day after the end of the  
Subsequent Transition Period. 

Where facilities are available, AT&T will ‘install Loops in compliance with AT&’T‘s 
Products and Services Interval Guide available at AT&T’s Interconnection Web 
site. For orders of fifteen ( 15) or more Loops, the installation and any applicable 
Order Coordination (OC) as described below will be handled on a project basis, 
and the intervals will be set by the AT&T project manager for that order. When 
Loops require a Service Inquiry (SI) prior to issuing the order to determine if 
facilities are available, the interval for the SI process is separate from the 
installation interval. 

The Loop shall be provided to Intrado in accordance with AT&T’s TR73600 
Unbundled Local Loop Technical Specification and applicable industry standard 
technical references. 

AT&T will only provision, maintain and repair the Loops to the standards that are 
consistent with the type of Loop ordered. 

When an AT&T technician is required to be dispatched to provision the Loop, 
AT&T will tag the Loop with the Circuit ID number and thc rime of thc ordcring 
CLEC. When a dispatch is not required to provision the Loop, AT&T will tag the 
Loop on the next required visit to the customer’s location. If Intrado wants to 
ensure the Loop is tagged during the provisioning process for Loops that may not 
require a dispatch (e.g., UVL-SLI, UVL-SL2, and UCL-ND), Intrado may order 
Loop Tagging. Rates for Loop Tagging arc as set forth in Exhibit A. 

For voice grade Loop orders (or orders for Loops intended to provide voice grade 
services), Intrado shall have dial-tone available for that Loop forty-eight (48) 
hours prior to the Loop order completion due date. This applies to all conversions 
from one provider to another provider as well as Service Rearrangements as set 
forth in Section 2.1.12. Where Intrado dial-tone is not available on the conversion 
date tlie Loop will not bc cut ovcr and the Loop order will be returned to Intrado 
for rescheduling. 
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2.1.8 

2.1.8.1 

2.1.8.2 

OC and Order Coordination-Time Specific (OC-TS) 

OC allows AT&T and lntrado to coordinate the installation of the SL2 Loops, 
Unbundled Digiral Loops (UDL) and other Loops where OC may be purchased HS 

an option, to Intrado’s facilities to limit customer service outage. OC is available 
when the Loop is provisioned over an existing circuit that is currently providing 
service to the customer. OC for physical conversions will be scheduled at AT&T’s 
discretion during normal working hours on the committed due date. OC shall be 
provided in accordance with the chart set forth below. 

OC-TS allows lntrado to order a specific time for OC to take place. AT&T will 
make comniercially reasonable efforts L O  accommodate Intrado’s specific 
conversion time request. However, AT&T reserves the right to negotiate with 
Intrado a conversion time based on load and appointment control when necessary. 
This OC-TS is a chargeable option for all Loops except Unbundled Copper Loops 
(UCL) and is billed in addition to the OC charge. lntrado may specify a time 
between 9:00 a.m. and 4:00 p.ni. (location time) Monday through Friday 
(excluding holidays). If Intrado specifies a time outside this window, or  selects a 
time or quantity of Loops that requires AT&T technicians to work outside nomial 
work hours, overtime charges will apply in addition to the OC and OC-TS charges. 
Overtime charges will be applied based on the amount of overtime worked and in 
accordance with the ratcs established in AT&T’s intrastate Access Services Tariff; 
Section E13.2, for each state. The OC-TS charges for an order due on the same 
day at the same location will be applied on a per LSR basis. 
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Included 

- 

ricludcd 

2.1.9 

I SI2-I 

(Non- 
Designed) i UCL-ND 

(Non- 
Desigiicd) 

I ‘ Unbundled 
Voicc Loops 
- SL-2 
(including 2- 
and 4-wirc 

(Designcd) 

U nbundletl 
Digital Loop 
(Desigiictl) 

Uii I m i  dlcd 
Copper Loop 
(Desigiicd) 

Order 
Coordination 

(OC) 

Chargeable 
Option 

Chargeable 
0 p t i on 

3iargcablc i n  
ccordance 
J i t l i  Scctioii 2 

Order Coordination 
- Time Specific 

(OC-TS) 

Chargeable Option 

Not Available 

C‘hargea ble Option 

Jot available 

Test Points 

Not 
available 

Not . 
Available 

Included 

ncl tided 
wliere 1 

DLR 

Chargeable 
Option - 
ordered as 
En gin eering 
Information 
Document 

Chargeable 
Option - 
ordered as 
Engineering 
111 forma ti  oii 

Docuinen t 

[ncluded 

ricluded 

ippropriatc) 1 
ncludcd Included 

__- 

Charge for Dispatcli 
and ‘Testing if No 

’l’rouble Found 

Charged for Dispatch 
inside and outside 
Central Oftice 

Charged for Dispatch 
inside and outside 
Central Office 

Zharged for Dispatch 
xitside Central Office 

3nrget l  for I)ispafch 
)utside Ckntral Office 

l iargcd for Dispatch 
)utside Ceiitr:il Officc 

For UVL-SI,I and UCLs, Intrado mist  order and will be billed for both OC and OC-TS il’ 
requesting OC-TS. 

2.1.10 CLEC to CLLC Cogvci-sions -. for Unbundled __ I,oop_s 

2.1.10.1 The CLEC to CLEC conversion process for Loops may be used by Intrado whcn 
converting an existing Loop from another CLEC for the same customer. The 
Loop type being converkd must be included in Intrado’s Agreemcnt before 
requesting a conversion. 
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2. I .  10.2 To ut i l i~e the CLEC to CLEC conversion process, the Loop being converted must 
be the same Loop type with no requested changes to the Loop, must serve the 
same customer location from the same serving wire center, and must not require a n  
outside dispatch to provision. 

2.1.10.3 The Loops converted to Intrado pursuant to the CLEC to CLEC conversion 
process shall be provisioned in the same maimer and with the same functionality 
and options as described in this Agreement for the specific Loop type. 

2.1.1 I Bulk Migration 

2.1.1 1 . 1  AT&T will make available to Intrado a Bulk Migration process pursuant to which 
Intrado may request to migrate port/loop Combinations, provisioned pursuant to a 
separate agreement between the parties, to Loops (UNE-L). The Bulk Migration 
process may be used if such loop/port combinations are (1) associated with two 
(2) or more Existing Account Telephone Numbers (EATNs); and (2) located in the 
same Central Office. The terms and conditions for use of  the Bulk Migration 
process are described in the AT&T CLBC Information Package. The CLEC 
Information Package is located on AT&T's Interconnection Web site. The rates 
for the Bulk Migration process shall be the nonrecurring rates associated with the 
Loop type being requested on the Bulk Migration, as set forth in Exhibit A. 
Additionally, OSS charges will also apply. Loops connected to Integrated Digital 
Loop Carrier (IDLC) systems will be migrated pursuant to Section 2.6 below. 

2.1.11.2 Should Intrado request migration for two (2) or more EATNs containing fifieen 
(15) or  more circuits, Intrado must use the Bulk Migration process referenced in 
2.1.1 I .  1 above. 

2.1.12 -___ Unbundled Loop (DS 1 and below) Service Rearranrrements 

2.1.12. I The Unbundled Loop Service Rearrangement proccsses will allow changes to be 
made to a working Loop facility assignment within thc samc end-user serving wirc 
center. Service Rearrangements will result 111 service outages to the customer 
during the time the Loop is being moved. 

2.1.12.2 An Unbundled Loop Service Rearrangement connecting facility change (CFC) 
allows Iiitrado to change its installed Loop fiom one working facility assignment to 
another facility assignment. CFC includes C:onnecting Facility Assignment (CIiA) 
and Cable ID 6t Pair changes within same collocation arrangement or from 
collocation to collocation. CFA changes are allowed within the same multiplexer 
or from one multiplexer to another multiplexer. For a CFC, the Loop class of' 
service, Loop type and the customer must remain the same. 

2.1.12.3 An Ilnbundled Loop Service Rearrangement connecting facility move (CFM) 
allows Intrado to move the Loop facility assignment from a collocation 

Version: 2007 Starid;ird IC'A 
04126107 DECLASSIF 

CONFIDENTIAL 
CCCS 69 of 440 





Attachment 2 
Page I9 

2.2.1.1 

2.2.1.2 

2.2.1.3 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2-wi1-e Analog Voice Grade Loop - SLI (Non-Designed); 

2-wire Analog Voice Grade Loop - SL2 (Designed); or 

4-wire Analog Voice Grade Loop (Designed). 

UVL may be provisioned using any type of facility that will support voice grade 
services. This may include loaded copper, non-loaded copper, digital loop canier 
systems, fibedcopper combination (hybrid loop) or a combination of any of these 
facilities. AT&T, in the nonnal course of maintaining, repairing, and configuring 
its network, may also change the facilities that are used to provide any given voice 
grade circuit. Ths change may occur at any time. In these situations, AT&T will 
only ensure that the newly provided facility will support voice grade services. 
AT&T will not guarantee that Intrado will be able to continue to provide any 
advanced services over the new facility. AT&T will offer UVL in two different 
service levels - Service Level One (SLI) and Service Level Two (SL2). 

Unbundled Voice Loop - SLI (UVL-SLI). Loops are 2-wire loop start circuits, 
will be non-designed, and will not have remote access test points. OC will be 
offered as a chargeable option on SLI Loops when reuse of  existing facilities has 
been requested by Intrado, however, OC is always required on UCLs that involve 
the reuse of facilities that are currently providing service. Intrado may also order 
OC-TS when a specified conversion time is requested. OC-TS is a chargeable 
option for any coordinated order and is billed in addition to the OC charge. An 
Engineering Information (EI) document can be ordered as a chargeable option. 
The E1 document provides Loop Make-up information which is similar to the 
information normally provided in a Design Layout Record (DLR). Upon issuance 
of a non-coordinated order in the service order system, SLI Loops will be 
activated on the due date in the same mnnncr and time frames that AT&T norinally 
activates I’O’lS-type Loops for its customers. 

For an additional charge AT&T will make available Loop Testing so that Intrado 
may request further testing on new UVL-SI,I Loops. Rates for Loop Testing are 
as set forth in Exhibit A. 

Unbundled Voice Loop - SL2 (UVL-SL2). Loops may be 2-wire or 4-wire 
circuits, shall have remote access test points, and will be designed with a DLR 
provided to Intrado. SL2 circuits can be provisioned with loop start, ground start 
or reverse battery s ignahg.  O C  is provided as a standard feature on SL2 Loops. 
The OC feature will allow Intrado to coordinate the installation of the Loop with 
the disconnect of  an existing customer’s service and/or number portability service. 
In these cases, AT&T will perform the order conversion with standard order 
coordination at its discretion during normal work hours. 
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2.3 

2.3. I 

Unbundled Digital LOOF 

AT&T will off‘er UDLs. UDLs are service specific, will be designed, will be 
provisioned with test points (where appropriate), and will come standard with OC: 
and a DLII. The various UDLs are intended to support a specific digital 
transmission scheme or service. 

2.3.2 AT&T shall make available the following UDLs, subject to restrictions set forth 
herein : 

2.3.2.1 2-wire Unbundled ISDN Digital Loop; 

2.3.2.2 2-wire Unbundled ADSL Compatible Loop; 

2.3.2.3 2-wire Unbundled HDSL Compatible Loop; 

2.3.2.4 4-wirc Unbundled HDSL Compatible Loop; 

2.3.2.5 4-wire Unbundled DS 1 Digital Loop; 

2.3.2.6 4-wire Unbundled Digital Loop/DSO -- 64 kbps, 56 kbps and below; 

2.3.2.7 DS3 Loop; or 

2.3.2.8 s‘rs-I LOOP. 

2.3.3 2-wire Unbundled ISDN Digital LOOPS. These will be provisioned according to 
industry standards for 2-Wire Basic Rate ISDN services and will come standard 
with a test point, OC, and a DLR. Intrado will be responsible for providing ATRrT 
with a Service I’rofile Identifier (SPID) associated with H particular ISDN-capable 
Loop and customcr. With the SPID, AT&T will be able to adequately test the 
circuit and ensure tha t  it properly supports ISDN service. 

2.3.4 2-wirc ADSL-Compatible Loop. This is a designed Loop that is provisioned 
according to Rcvised Resistance Design (RRD) criteria and may bc up to cightecn 
thousand ( 1  8,000) feet long and may have up to six thousand (6,000) feet of 
bridged tap (inclusivc of Loop length). The Loop is a 2-wire circuit and will come 
standard with a test point, OC, and a DLR. 

2.3.5 __ 2-wire or 4-wire HDSL-Compatible LOOP. This is a designed Loop that meets 
Carrier Serving Area (CSA) specifications, may be up  to twelve thousand (12,000) 
feet long and may have up  to twenty-five hundred (2,500) feet of bridged tap 
(inclusive of  Loop length). I t  may be a 2-wire or 4-wire circuit and will come 
standard with a test point, OC, and a DLR. 
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2.3.6 $-wire Unbundled DS 1 Digital Loop. 

2.3.6.1 This is a designed 4-wire Loop that is provisioned according to industry standards 
for DSI or Primary Kate ISDN services and will come standard with a test point, 
OC, and a DLR. A DS I Loop may be provisioned over a variety of loop 
transmission techiiologies including copper, HDSL-based technology or fiber optic 
transport systems. I t  will include a 4-wire DS 1 Network Interface at the 
customer's location. For the purposes of AT&T's unbundling obligations pursuant 
to this Agreement, for the states of Alabama, Florida, Georgia, Mississippi and 
South Carolina, DS 1 Loops include 2-wire and 4-wire copper Loops capable of 
providing high-bit rate digital subscriber line services, such as 2-wire and 4-wire 
IHDSL Compatible Loops. For the state of Louisiana, DS1 Loops include 2-wire 
and 4-wire HDSL-Compatible Loops to which the necessary electronics have been 
added to provide service speeds of 1.544 k g a b y t e s  per second. 

2.3.6.2 AT&T shall not provide inore than ten ( 1  0) unbundled DS 1 Loops to Intrado at 
any single building ui which DS 1 Loops are available as unbundled Loops. 

2.3.7 4-wire Unbundled DigitaUDSO Loop. These are designed 4-wire Loops that may 
be configured as sixty-four (64)kbps, fifty-six (S6)kbps, nineteen ( 1  9)kbps, and 
other sub-rate speeds associated with digital data services and will come standard 
with a test point, OC, and a DLR. 

2.3.8 DS3 Loop. DS3 Loop is a two-point digital transmission path which providcs for 
sitnultaneous two-way transmission of serial, bipolar, retuni-to-zero isochronous 
digital electrical signals at a transmission rate of forty-four point seven thirty-six 
(44.736) niegabits per second (Mbps) that is dedicated to the use of the  ordering 
CLEC. I t  may provide transport for twenty-eight (2X) 1)s 1 channels, each of 
which provides the digitd equivalent of  twcrity-fi)ur (24) analog voicc grade 
channels. The interface to unbundled dedicated DS3 transport is a metallic-based 
elcctrical intcrfkc. For the purpose of AT&'I"s unl~itntlling obligations pursuant 
to this Agreement, DS3 Loops include SI'S- I Loops. 

. .  2.3.9 _-__ STS- 1 Loa., STS- 1 Loop is ;I high-capacity digital trnnsniission path with 
SONET VTI .5 mapping that is dedicated for the use of the ordering customer. I t  
is a two-point digital transmission path which provides for sitnultaneous two-way 
transmission of serial bipolar return-to-zero synchronous digital electrical signals at 
a transmission rate of fifty-one point eighty-four ( 5  1.84) Mbps. I t  may provide 
transport for twenty-eight (28) DS 1 channels, each of which provides the digital 
equivalent of twenty-four (24) analog voice grade channels. The interface to 
unbundled dedicated STS- 1 transport is a metallic-based elcctrical interface. 

2.3.10 Both DS3 Loop and STS- 1 Loop recluit-e a SI in order to ascertain availability 

DECLASSH D Version 2Q07 St;irid:irtl I (  ' A  
04126107 

CONFIDENTIAL 
cccs 7 3  of 440 



Attachment 2 
Page 22 

2.3.11 

2.3. I 2  

2.4 

2.4.1 

2.4.2 

2.4.2.1 

2.4.2.2 

DS3 services come with a lest point and a DLR. Mileage is airline miles, rounded 
up and a minimum ofone ( I )  mile applies. AT&T’s TR73501 LightGate@Service 
Interface and Performance Specifications, Issue D, June 1995 applies to DS3 
services. 

lntrado may obtain a maximum of  a single Unbundled DS3 Loop to any single 
building in which DS3 Loops are available as Unbundled Loops. 

Unbundled Copper Loops (UCL). 

AT&T shall make available UCLs. The UCL is a copper twisted pair Loop that is 
unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop carrier, o r  repeaters) and is not intended to support any 
particular telecommunications service. The UCL will be offered in two (2) types - 
Designed and Non-Designed. 

Unbundled Copper Loop - Designed (UCL-D). 

The UCL-D will be provisioned as it dry copper twisted pair (2-wire or 4-wire) 
Loop that is unencumbered by any intervening equipment (e.g., filters, load coils, 
range extenders, digital loop carrier, o r  repeaters). 

A UCL-D will be eighteen thousand ( 1  8,000) feet o r  less in length and is 
provisioned according to Resistance Design parameters, may have up to six 
thousand (6,000) feet of bridged tap and will have up to thirteen hundred ( 1  300) 
Ohms of resistance. 

2.4.2.3 The UCL-D is a designed circuit, is provisioned with a test point, and comes 
standard with a DLR. OC is a chargeable option for a UCL-D; liowcver, OC is 
always required on UCLs whcrc a reuse of’existing facilities has bccn requested by 
Intrado. 

2.4.2.4 These Loops are not intended to support any particular services and may be 
utilized by Intrado to provide a wide-range of telecotnniiinications services as long 
as those services do not adversely affect AT&‘T’s network. This facility will 
include a Network Interface Device (NID) at the customer’s location for the 
purpose of connecting the Loop to the customer’s inside wire. 

2.4.3 Unbundled Copper LOOP -- Non-Designed WCL-ND) 

2.4.3. I The IJCL--ND is provisioned as a dedicated 2-wire metallic transmission Facility 
from AT&T’s Main Distribution Frame (MDF) to a custonier’s preniiscs 
(including the NID). The UCL-ND will be a “dry copper” facility in that it will not 
have any intervening equipment such as load coils, repeaters, or digital access main 
lines (DAMLs), and may have u p  to six thousand (6,000) feet of‘ bridged tap 
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between the customer’s premises and the serving wire center. The UCL-ND 
typically will be thirteen hundred ( 1  300) Ohms resistance and in most cases will 
not exceed eighteen thousand ( 1  8,000) feet in length, although the UCL-ND will 
not have a specific length limitation. For Loops less than eighteen thousand 
( 18,000) feet and with less than thirteen hundred ( 1  300) Ohms resistance, the 
Loop will provide a voice grade transmission channel suitable for loop start 
signaling and the transport of analog voice grade signals. The UCL-ND will not 
be designed and will not be provisioned with either a DLR or a test point. 

2.4.3.2 The UCL-ND facilities may be mechanically assigned using AT&T’s assignment 
systems. Therefore, the Loop Makeup (1,MU) process is not required to order and 
provision the UCL-ND. I-Iowever, Intrado can request LMU for which additional 
charges would apply. 

2.4.3.3 For an additional charge, AI‘&T also will make available Loop Testing so that 
Ititrado may request fiirther testing 011 the UCL-ND. Rates for Loop Testing are 
as set forth in Exhibit A .  

2.4.3.4 UCL-ND Loops are not intendcd to support any particular service and may be 
utilized by Intrado to provide a wide-range of telecommunicatiotis services as long 
as those services do not adversely affect AT&T’s network. The UCL-ND will 
include a NID at the customer’s location for the purpose of connecting the Loop 
to the customer’s inside wire. 

2.4.3.5 OC will be provided as a chargeable option and may be utilized when the UCL-ND 
provisioning is associated with the reuse of AT&T facilities. OC-TS does not 
apply to this product. 

2.4.3.6 Intrado may usc ATKrT’s Unbundled Loop Modification (ULM) offering to 
remove excessive bridged taps and/or load coils from any copper Loop w i t h  the 
AT&T network. Theretbre, some I,oops that would not qualify as UCL-ND could 
be traiisformed iiito Loops that do qualify, using (lie ULM process. 

2.5 Unbundled ~.~ LOOJI Modificgtions {Line Conditioning) 

2.5.1 Line Conditioning is defined as routine network modification that AT&T regularly 
undertakes to provide xDSL services to its own customers. This may include the 
removal of any device, from a copper Loop or copper Subloop that may dinlinish 
the capability of the Loop or Subloop to deliver high-speed switched wireline 
telccoinmunications capability, including xDSL service. Such devices include, load 
coils, excessive bridged taps, low pass filters, and range extenders. Excessive 
bridged taps are bridged taps that serves no  network design purpose and that are 
beyond the limits set according to industry standards and/or the AT&T’s TR 
73600 Unbundlcd I ~ c a l  I ~ o p  Tcchnical Specification. AT&T shall provide Line 
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2.5.2 

2.5.3 

2.5.4 

2.5.5 

2.5.6 

2.5.7 

2.5.8 

2.5.9 

Version 
04126107 

Conditioning on Loops, as requested by Intrado, even in instances where A?’&’T 
does not provide advanced services to the end user on ha t  Loop. 

AT&?‘ will remove load coils only on copper Loops that are equal to or less than 
eighteen thousand (18,000) feet in length. AT&T will remove load coils on copper 
Subloops where the total loop distance (feeder plus distribution) from the AT&T 
central office to the end user is equal to or less than 18,000 feet or, if there is no 
copper feeder, the distance from the remote ter”al  (RT) to the end user is equal 
to or less than 18,000 feet. 

For any copper loop being ordered by Intrado which has over six thousand (6,000) 
feet of combined bridged tap will be modified, upon request fiom Intrado, so that 
the loop will have a maximum of  six thousand (6,000) feet of bridged tap. This 
modification will be performed at no additional charge to Intrado. Loop 
conditioning orders that require the removal of bridged tap that serves no nc(work 
design purpose on a copper Loop that will result in a combined total of bridged tap 
between two thousand five hundred (2,500) and six thousand (6,000) feet will be 
performed at the rates set forth in Exhibit A. 

lntrado may request removal of any unnecessary and non-excessive bridged tap 
(bridged tap between zero (0) and two thousand five hundred (2,500) feet which 
serves no network design purpose), at rates pursuant to AT&T’s SC Process as 
mutually agreed to by the Parties. 

Rates for ULM are as set forth in Exhibit A. 

AT&T will not modify a Loop in such a way that it no longer meets the tcchnical 
paranieters of the original Loop type (e.g., voice grade, ADSL, etc.) being 
ordered. 

If lntrado requests ULM on a reserved facility for a new Loop order, AT&?’ may 
perform a pair change and provision a different Loop facility in lieu of the reserved 
fitcility with ULM if feasible. The Loop provisioned will meet or exceed 
specifications o f  the requested Loop facility as modified. Intrado will not be 
charged for ULM if a different 1,oop is provisioned. For 1,oop.s that I-ecluire ;I 

DLR or its equivalent, AT&T will provide LMU detail of the Loop provisioned. 

Intrado shall request Loop make up information pursuant to this Attachment prior 
to submitting a service inquiry and/or a LSIi for the Loop type that Intrado desires 
AT&T to condition. 

When requesting ULM for a Loop that AT&T has previously provisioned for 
Intrado, lntrado will submit ci SI to AT&T. I f a  spare Loop facility that meets the 
Loop modification specifications requested by Intrado is available at the location 
for which thc LJLM was requested, Intrado will have the option to change the 
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2.6 

2.6.1 

Loop facility to the qualifying spare facility rather than to provide ULM. I n  the 
event that AT&T changes the Loop facility in lieu of providing ULM, Intrado will 
not be charged for ULM but will only be charged the service order charges for 
submitting an order. 

Loop Provisioning Involving IDLC 

Where Intrado has requested an Unbundled Loop and AT&T uses IDLC systenis 
to provide the local service to the customer and AT&T has a suitable alternate 
ficility available, AT&T will make such alternative facilities available to Intrado. 
If a suitable alternative facility is not available, then to the extent i t  is technically 
feasible, AT&T will implement one of the following altcrnative arrangements for 
Intrado (e.g., hau-pinning): 

1. lioll the circuit(s) from the IDLC to any spare copper that exists to the 
cu s t o mer pre tniscs . 

2 Roll the circuit(s) fi-om the IDLC to an existing DLC that is not integrated. 
3.  If capacity exists, provide "side-door" porting through the switch. 
4. If capacity exists, provide "Digital Access Cross-Connect System 

(DACS)-door" porting (if the IDLC routes through a DACS prior to 
integration into the switch). 

2.6.2 Arrangements 3 and 4 above rcquire the use of  a designed circuit. Therefore, 
non-designed Loops such as the SLI voice grade and UCL-ND may not be 
ordered in these cases. 

2.6.2.1 If no alternate facility is available, and upon request from Intrado, and if agreed to 
by both Parties, AT&?' may utilize its SC: process to deternine the additional costs 
required to provision facilities. Intrado will then have the option o f  paying the 
one-time SC rates to place ttie Loop. 

2.7 Network Interface Device 

2.7.1 The N I D  is defined as any means of interconnection of the customer's customer 
premises wiring to ATRtT's distribution plant, such as a cross-connect device used 
for that purpose. The NID is a single line termination device or that portion o f a  
niultiple line termination device required to teriillllate a single line or circuit at the 
premises. The NID features two (2) independent chambers or divisions that 
separate the service provider's network fi-om the customer's premises wiring. 
Each chamber or  division contains the appropriate connection points or posts to 
which the service provider and the customer each make their connections. The 
NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 
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2.7.2 

2.7.3 

2.7.3.1 

AT&T shall permit Intrado to connect lntrado’s Loop facilities to the customer’s 
customer premises wiring through the AT&T NID or at any other technically 
feasible point. 

Access to NID 

lntrado may access the customer’s premises wiring by any  of the following means 
and Intrado shall not disturb the existing form of electrical protection and shall 
maintain the physical integrity of the NID: 

2.7.3. I .  1 AT&T shall allow Intrado to connect its Loops directly to AT&T’s multi-line 
residential NID enclosures that have additional space and are not used by AT&T 
or any other telecommunications carriers to provide service to the premises; 

2.7.3. I .2 Where a n  adequate length of the customei’s customer premises wiring is present 
and environmental conditions pennit, either Party may remove the customer 
premises wiring from the other Party’s NID and connect such wiring to that 
Party’s own NID; 

2.7.3.1.3 Either Party may enter the subscriber access chamber or dual chamber NID 
enclosures for the purpose of extending a cross-connect or spliced jumper wire 
from the customer premises wiring through a suitable “punch-out” hole of such 
NID enclosures; or 

2.7.3.1.4 Intrado may request AT&T to make other rearrangements to the customer 
premises wiring terminations or terminal enclosure on a time and inaterials cost 
basis. 

2.7.3.2 In no case shall either Party remove or disconnect the other Party’s loop facilities 
from either Party’s NIDs, enclosures, or protectors unless the applicable 
Comnission has expressly permitted the same and the disconnecting Party 
provides prior notice to the other Party. In such cases, i t  shall be the responsibility 
of the Party disconnecting loop facilities to leave undisturbed the existing form of 
electrical protection and to maintain the physical integrity of the NID. I t  will be 
Intrado’s responsibility to ensure there is 110 safety hazard, and Intrado will hold 
AT&T harmless for any liability associated with the removal of the AT&T Loop 
fiom the AT&T NID. Furthermore, it shall be the responsibility of the 
disconnecting Party, once the other Party’s loop has been disconnected from the 
NID, to reconnect the disconnected loop to a nationally recognized testing 
laboratory listed station protector, which has been grounded as per Article 800 of‘ 
the National Electrical Code. If no spare station protector exists in the NID, the 
disconnected loop must be appropriately cleared, capped and stored. 

2.7.3.3 Intrado shall not remove or disconnect ground wres  from AT&T’s NIDs, 
enclosures, or protectors. 
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2.7.3.4 lntrado shall not reniove or disconnect NID modules, protectors, or terminals from 
AT&T’s NID enclosures. 

2.7.3.5 Due to the wide variety of NID enclosures and outside plant environments, AT&T 
will work with lntrado to develop specific procedures to establish the most 
effective means of implementing this section if the procedures set forth herein do  
not apply to the NID in question. 

2.7.4 Technical l<equirements 

2.7.4.1 The NID shall provide an accessible point of intcrcoruiection and shall maintain a 
connection to ground. 

2.7.4.2 If an existing NID is accessed, i t  shall be capable of transferring electrical analog 
or  digital signals between tlie customer’s customer premises and the distribution 
media and/or cross-connect to Intrado’s NID. 

2.7.4.3 Existing AT&T NIDs will be operational and provided in “as is” condition. 
Intrado niay request AT&I’ to do additional work to the NlD on a time and 
material basis. When Intrado deploys its own local loops in a multiple-line 
termination device, Intrado sliall specify the quantity of NID connections that i t  
requires within such device. 

2.8 Subloop Distribution Elements. 

2.8.1 Where facilities pernil, AT&T shall offer access to its Unbundled Subloop 
Distribution (USLD) elements in accordance with 47 C.F.R. $ 5 1.3 19(b) as 
specified herein. 

2.8.2 U~ibu~id led S u bloo 1) D is t r i b u  

2.8.2.1 The US1,D I‘acility is ii dedicated (ransniission fxility that AT&T provides h t n  ;I 
customer’s point of demarcation to an AT&T cross-connect device. The AT&T 
cross-connect device niay be located within a remote terminal (KT) or a stand- 
alone cross-box in the ficld or hi the equipnietit room of  a building. The USLD 
media is a copper twisted pair that can be provisioned as a 2-wire o r  4-wire 
facility. AT&T will make available the following subloop distribution o f k i n g s  
where facilities exist: 

USLD - Voice Grade (USLD-VG) 
Unbundled Copper Subloop (UCSI,) 
USLD -. Intrabuilding Network Cable (USLD-INC (aka riser cable)) 
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2.8.2.2 USLD-VG is a copper subloop facility from the cross-box in the field up to and 
including the point of demarcation at the customer’s premises and may have load 
coils. 

2.8.2.3 UCSL is a copper ficility eighteen thousand ( 18,000) feet or less i n  length 
provided from the cross-box in the field up to and including the customer’s point 
of demarcation. If available, this facility will not have any intervening equipment 
such as load coils between the customer and the cross-box. 

2.8.2.3.1 I f  Intrado requests a UCSL and it is not available, Intrado may request the copper 
Subloop facility be modified pursuant to the ULM process to remove load coils 
andor  excessive bridged taps. If load coils andor  excessive bridged taps are 
removed, the facility will be classified as a UCSL. 

2.X.2.4 USLD-INC is the distribution facility owned or controlled by AT&T inside a 
building or between buildings on the same property that is not separated by a 
public street or road. USLD-INC includes the facility from the cross-connect 
device in the building equipment room up to and including the point of  
demarcation at the customer’s premises. 

2.8.2.4.1 Upon request for USLD-INC from Intrado, AT&T will install a cross-connect 
panel in the building equipment rooni for the purpose o f  accessing USLD-INC 
pairs from a building equipment room. The cross-connect panel will function as a 
single poult o f  interconnection (SPOI) [or USLD-INC and will be acccssible by 
multiple carriers as space permits. AT&T will place cross-connect blocks in 
twenty five ( 2 5 )  pair increments for Intrado’s use on this cross-connect panel. 
Intrado will be responsible for connecting its facilities to thc twenty five ( 2 5 )  pair 
cross-connect block(s). 

2.8.2.5 For access to Voice Grade USLII and UCSL, Intrado shall install a cable to the 
AT&T cross-box pursuant to the let-ms and conditions for physical collocation for 
remole sitcs set forth jli Attacliment 4. This cable would be connected by an 
AT&T technician within the AT&T cross-box during the set-up process. lntrado’s 
cable pairs can then be connected to ATRrT’s IJSI, within the AT&T cross-box by 
the AT&T technician. 

2.8.2.6 l luough the SI process, AT&T will determine whether access to USLs at the 
location rcqiiested by Intrado is technically fcasible and whethcr suflicicnt capacity 
exists in the cross-box. If existing capacity is sufficient to meet Intrado’s request, 
then AT&T will perform the site set-up as described in the CLEC Information 
Package, located at AT&T’s Interconnection Web site. 

2.8.2.7 The site set-up must be completed before Intrado can order Subloop pairs. For the 
site set-up in an AT&T cross-connect box in the field, AT&T will perform the 
necessary work to splice Intrado’s cable into the cross-connect box. For the site 

Version: 2Q07 Stand;irtl ICA 
04126107 

DECLAS 
CONFIDENTIAL 

CCCS 80 of 440 



Attachment 2 
Page 29 

set-up inside a building equipment room, AT&T will perform the necessary work 
to install the cross-connect panel and the connecting block(s) that will be used to 
provide access to the requested USLs. 

2.8.2.8 Once the site set-up is complete, Intrado will request Subloop pairs through 
submission o f a  LSR form to the LCSC. OC is required with USL pair 
provisioning when Intrado requests reuse of an existing facility, and the OC charge 
shall be billed in addition to the USL pair rate. For expedite requests by Intrado 
for Subloop pairs, expedite charges will apply for intervals less than five ( 5 )  days, 

2.8.2.9 

2.8.3 

2.8.3.1 

2.8.3.2 

2.8.3.3 

2.8.3.3. I 

2.8.3.3.2 

2.8.3.3.3 

2.8.3.3.4 

USLs will be provided in accordance with AT&T’s TR 73600 Unbundled Local 
Loop Technical Specifications. 

Unbundled Network Terminating Wire (UNTW) 

UNTW is unshielded twisted copper wiring that is iiscd to extend circuits from an 
intra-building network cable terriinal or from a building entrance ternlinal to an 
individual customer’s point of demarcation. I t  is the final portion of  the Loop that 
in multi-subscriber configurations represents the point at. which the network 
branches out to serve individual subscribers. 

T h s  element will be provided in MDUs and/or Multi-Tenants Units (MTUs) where 
either Party owns wiring all the way to the customer’s premises. Neither Party will 
provide this element in locations where the property owncr provides its own wiring 
to the customer’s premises, where a third party owns the wiring to the customer’s 
prenuses. 

Reel u irements 

On a multi-unit premises, upon request o f  the other Party (Iiequesting Party), the 
Party owning the network terminating wire (Provisioning Party) will provide 
access to UNTW pairs on an Access Tcrniinal that is suitable for use by niultiple 
carriers at each Garden Terminal or Wiring Closet. 

’Ihc Provisioning Party shall not be rccluired to iiistall new or nddilional NI’W 
bcyond existing NTW to provision the services of the Requesting Party. 

I n  existing MDUs and/or MTUs in which AT&T does not own or control wiring 
(INC/NTW) to the custonicrs preniiscs, and Intrado does own or control such 
wiring, Intrado will install UNTW Access Terminals for AT&T under the same 
terms and conditions as AT&T provides UN’TW Access Tcniinals to Intrado. 

I n  situations in which AT&T activates a IJN‘IW par ,  AT&T will coinpensate 
Intrado for each pair activated wininensurale to the price specified in Intrado’s 
Agrccrnent . 
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2.8.3.3.5 Upon receipt of  tlie UNTW SI requesting access to tlie Provisioning Party’s 
UNTW pairs at a multi-unit premises, representatives of both Parties will 
participate in a meeting at the site of the requested access. The purpose of tlie site 
visit will include discussion of  tlie procedures for installation and location of the 
Access Terminals. By request o f  the Requesting Party, an Access Terminal will be 
installed either adjacent to each of  the Provisioning Party’s Garden Terminal or 
inside each Wiring Closet. The Requesting Party will deliver and connect its 
central o f ice  facilities to the UNTW pairs within the Access Terininal. The 
Requesting Party may access any available pair on an Access Terminal. A pair is 
available when a pair is not being utilized to provide service or  where the customer 
has requested a change in its local service provider to the Requesting Party. Prior 
to connecting the Requesting Party’s service on a pair previously used by the 
Provisioning Party, the Requesting Party is responsible for ensuring the customer 
is no longer using the Provisioning Party’s service or another CLEC’s service 
before accessing U N l W  pairs. 

2.8.3.3.6 Access Terminal installation intervals will be established on an individual case 
basis. 

2.8.3.3.7 The Requesting Party is responsible for obtaining the property owner’s permission 
for the Provisioning Party to install an Access Terminal(s) on behalf o f  the 
Requesting Party. The submission of  the SI by tlie Requesting Party will serve as 
certification by the Requesting Party that such permission has been obtained. If 
the property owner objects to Access Terminal installations that are in progress or 
within thirty (30) days after completion and demands removal of Access 
Terminals, the Requesting Party will be responsible for costs associated with 
removing Access Terminals and restoring the property to its original state prior to 
Access Ternlinals being installed. 

2.8.3.3.8 The Requesting Party shall indemnify and hold harmless the Provisioning Party 
against any claims of  any kind that may arise out of the Requesting Party’s failure 
to obtain the property owner’s permission. The Requcsting Party will be billed for 
nonrecurring and recurring charges for accessing UNTW pairs at the time the 
Requesting Party activates the pair(s). The Requesting Party will notify tlie 
Provisioning Party within five ( 5 )  business days of activating UNTW pairs using 
the I S 3  form. 

2 8.3.3.9 I f  a trouble exists on a UNTW pair, the Requesting Party may use an alternate 
spare p a r  that serves that customer if a spare pair is available. In such cases, the 
Requesting Party will re-terminate its existing jumper froin the defective pair to the 
spare pair. Alternatively, the Requesting Party will isolate and report troubles in 
the nianner specified by the Provisioning Party. The Requesting Party must tag the 
IJNTW pair that requires repair. If the Provisionbig Party dispatches a techrucian 
on ;i reported trouble call and no UNTW trouble is found, the Provisioning Party 
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2.8.3.3.10 

2.8.3.3.1 I 

2.9 

2.9.1 

2.9.1.1 

2.9.1.2 

2.9. I .3 

2.9.1.4 

will charge Requesting Party for time spent on the dispatch and testing the UN‘IW 
pair( s). 

If the Requesting Party initiates the Access Terminal installation and the 
Requesting Party has not activated at least ten percent (10%) of the capacity of the  
Access Ternlinal installed pursuant to the Requesting Party’s request for an Access 
Terminal within six (6) months of installation of the Access Terminal, the 
Provisioning Party will bill the Requesting Party a nonrecurring charge equal to the 
actual cost of provisioning the Access Terminal. 

If the Provisioning Party determines that the Requesting Party is using the UNTW 
pairs without reporting the activation of the pairs, the Requesting Party will be 
billed for the use of that pair back to the date the customer began receiving service 
from the Requesting Party at that location. Upon request, the Requesting Party 
will provide copies of its billing record to substantiate such date. If the Requesting 
Party fails to provide such records, then the Provisioning Party will bill the 
Requesting Party back to the date of the Access Terminal installalion. 

Makeup 

Description of  Service 

AT&T shall make available to Intrado LMU information with respect to Loops 
that are required to be unbundled under this Agreement so that Intrado can make 
an independent judgment about whether the Loop is capable of  supporting the 
advanced services equipment Intrado intends to install and the services Intrado 
wishes to provide. LMU is a preordering transaction, distinct from Intrado 
ordering any other service(s). Loop Makeup Service Inquiries (LMUSI) and 
mechanized LMU queries for preordering LMU are likewise unique from other 
preordcring functions with a’ssociated SIs as described in t h s  Agreement. 

AT&T will provide Intrado LMU information consisting of  the composition of the 
Loop material (coppdfiber);  the existence, location and type of equipment on the 
Loop, including but not limited to digital loop carrier or  other remote 
concentration devices, fecder/distribution interfaces, bridged taps, load coils, pair- 
gain devices; the Loop length; the wire gauge and electrical parameters. 

AT&T’s LMU information is provided to Intrado as it exists either in AT&T’s 
databases or in its hard copy facility records. AT&T does not guarantee accuracy 
or reliability of the LMU information provided. 

AT&T’s provisioning of LMU information to the requesting CLEC for facilities is 
contingent upon either AT&T or the requesting CLEC controlling the Loop(s) that 
serve the service location for which LMU information has been requested by the 
CLEC. The requesting CLEC is not authorized to receive LMU information on a 
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2.9.1.5 

facility used or controlled by another CLEC unless AT&T receives a LOA from 
the voice CLEC (owner) or its authorized agent on the LMUSI  submitted by the 
requesting CLEC. 

Intrado may choose to use equipment that it deems will enable i t  to provide a 
certain type and level of  service over a particular AT&T Loop as long as that 
equipment does not disrupt other services on the AT&T network. The 
determination shall be made solely by Intrado and AT&T shall not be liable u i  any 
way for the performance of  the advanced data services provisioned over said 
Loop. The specific Loop type (e.g., ADSL, IHDSL, or otherwise) ordered on the 
LSR must matcli the LMU of  the Loop reserved taking into consideration any 
requisite line conditioning. The LMU data is provided for informational purposes 
only and does not guarantee Intrado’s ability to provide advanced data services 
over the ordered Loop type. Furthermore, the LMU information for Loops other 
than copper-oilly Loops (e.g., ADSL, UCL-ND, etc.) that support xDSL services, 
is subject to change at any time due to modifications and/or ripgrades to AT&T’s 
network. Except as set forth in Section 2.9. I .6 below, copper-only Loops will not 
be subject to change due to modification and/or upgrades to ATRrT’s network and 
will remain on copper facilities until the Loop is disconnected by Intrado or the 
customer, o r  until AT&T retires the copper facilities via the FCC’s and any 
applicable Commission’s requirements. Intrado is fully responsible for any of its 
service configurations that may differ from AT&T’s technical standard for the 
Loop type ordered. 

2.9. I .6 If AT&T retires its copper facilities using 47 C.F.R 4 5 I .325(a) requirements; or is 
required by a governmental agency or regulatory body to move or replace copper 
facilities as a maintenance procedure, AT&T will notify Intrado, according to tlie 
applicable network disclosure requirements. I t  will be Intrado’s responsibility to 
move any service it may provide over such facilities to alternativc facilities. If  
Intrado fails to move the service to alternative facilities by the date in the network 
disclosure notice, AT&T may t e m ~ a t e  tlie service to completc thc network 
change. 

2.9.2 Submitting LMUSI 

2.9.2.1 Intrado may obtain LMU information and reserve facilities by submitting a 
mechanized LMU query or  a manual LMUSI according to the terms and 
conditions as described in the LMU CLEC Information I’ackagc, iricorporated 
herein by reference as it may be amended from time to time. The CLEC 
Information Package is located at the “CLEC UNE Product” on AT&T’s 
Interconnection Web site. After obtaining the Loop information from the 
mechanized LMU process, if Intrado needs further Loop information in order to 
determine Loop service capability, Intrado may initiate a separatc Manual SI for a 
separate nonrecurring charge as set forth in Exhibit A .  
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2.9.2.2 All LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by AT&T. Intrado will not be billed any additional LMU 
charges for the Loop ordered on such LSR. If, however, Intrado does not reserve 
facilities upon an initial LMUSI, Intrado’s placement of an order for an advanced 
data service type facility will incur the appropriate billing charges to include SI and 
reservation per Exhibit A. 

2.9.2.3 Where lntrado has reserved multiple Loop facilities on a single reservation, Intrado 
may not specify which facility shall be provisioned when submitting the LSR. For 
those occasions, AT&T will assign to Intrado, subject to availability, a facility that 
meets the AT&T technical standards of the AT&T type Loop as ordered by 
Intrado. 

2.9.2.4 Charges for preordering manual LMUSI or mechanized LMU are separate from 
any charges associated with ordering other services kom AT&T. 

3 Line Splitting 

3. I Line splitting shall mean that a provider of data services (a Data LEC) and a 
provider of voice services (a Voice CLEC) to deliver voice and data service to 
customers over the same Loop. The Voice CLEC and Data LEC may be the same 
or different carriers. AT&T will provide Line Splitting over a Loop (UNE-L) 
purchased by Intrado pursuant to this Agreement. 

3.2 Line Splitting - UNE-L. In thc event Intrado provides its own switching or  
obtains switchmg from a third party, Intrado may engage in line splitting 
arrangements with another CLEC rising a splitter, provided by Intrado, in a 
Collocation Space at the central office whcre the loop terminates into a distribution 
fi-aine or its cquivalent. 

3.3 AT&T must make all necessary network modifications, including providing 
nondiscriminatory access to OSS necessary for pre-ordering, ordering, 
provisioning, maintenance and repair, and billing for Loops used in linc splitting 
arrangements. The Parties may use thc Changc Control Process to address 
necessary OSS modifications. 

3.4 Provisioning Linc Splitting - UNE-T, 

3.4.1 The Voice CLEC provides the splitter when providing Line Splitting with UNE-L. 
When Intrado owns the splitter, Line Splitting requires the following: a loop from 
NID at the customer’s location to the serving wire center and terminating into a 
distribution franie or its equivalent. 
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3.4.2 An unloaded 2-wire copper Loop must servc tlie customer. The meet point for the 
Voice CLEC and the Data LEC is the point of  Lerinination on the MDF for the 
Data LEC’s cable and pairs. 

3.4.3 To order Line Splitting utilizing U N L L  on a pat-ticular Loop, Intrado must have a 
DSLAM collocated in tlie central oflice that serves the customer of  such Loop. 

3.4.4 Intrado may purchase, install and niaintain central office POTS splitters in its 
collocation arrangements. lntrado may use such splitters for access to its 
customers and to provide digital line subscriber services to its customers usuig the 
high frequency spectrum of  the UNE-L. Existing Collocation rules and procedures 
and the terms and conditions relating to Collocation set forth in Attachment 4- 
Central Office shall apply. 

3.5 Maintenarice - Line ~ I i L t i n g  UNE-L 

3.5. I AT&T will be responsible for repairing voice troubles and the troubles with the 
physical loop between the NID at the customer’s premises and the termination 
point. 

3.5.2 Intrado shall indemnify, defend and hold harmless AT&T from and against any 
claims, losses, actions, causes of action, suits, demands, damages, injury, and costs 
including reasonable attorney fees, which arise out of actions related to the other 
service provider, except to the extent caused by AT&T’s gross negligence or 
willfd misconduct. 

3.5.3 For the state of Alabama, the following rights are in addition to tlie general 
indeinnificatiori rights set forth above: 

3.5.3.1 PROVIDED, IIOWEVER, that all  aimoutits advanced in respect of  such claims, 
losses and costs shall be repaid to Intrado by AT&T if i t  shall ultimately be 
determined in a final judgment without further appeal by a court of appropriate 
jurisdiction that AT&T is not entitled to be indemnified for such claims, losses and 
costs because the Claims, Losses and Costs arose as a result of ATRtT’s gross 
negligence or willfii I iniscoilduct. 

3.5.3.2 AT&T will indetnnify, defend and hold harmless Intrado fi.oni and against any 
Claims, Losses and Costs which arise out of  actions related to tlic other service 
provider (i.c. CLEC party to the line splitting arrangement who is not Intrado 
brought against Intrado to the extent such Claim alleges that the cause of Claim, 
Loss and Cost was found to tic tlie result o f  A7’6iT’s gross negligence or willfiil 
misconduct. 

3.5.3.3 PROVIDED, HOWEVER, that AT&T shall have no obligation to indemnify 
Intrado under this section unless Intrado provides AT&T with prompt written 
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notice of  any such Claim; lntrado permits AT&T to assiiine and control the 
defense to such action, with counsel chosen by AT&T; and AT&T does not enter 
into any settlement or compromise of such Claim. 

3.5.3.4 PROVIDED, HOWEVER, that all amounts advanced in respect of  such Claims, 
Losses and Costs shall be repaid to AT&T by Lntrado if it shall irltunately be 
determined in a fmal judgment without hrther appeal by a court of appropriate 
jurisdiction that Intrado is not entitled to be indemnified for such Claims, Losses 
and Costs because the Claims, Losses and Costs did not arises as a result of 
AT&T’s gross negligence or  willful misconduct. 

3.5.3.5 Definitions: 

3.5.3.5.1 “Claim” means any threatened, pending 0.1’ completed action, suit o r  proceeding, or 
any inquiry or  investigation that AT&T or Intrado in good faith believes might lead 
to the institution of any such action, suit or procceding. 

3.5.3.5.2 “Loss” means any and all damages, injuries, judgments, fines penalties, amounts 
paid or payable in settlemcnt, deficiencies, and expenses (including all interest, 
assessments, and other charges paid or payable in connection with or respect of 
such Losses) incurred in connection with the Claim. 

3.5.3.5.3 “Costs” means all reasonable attorney’s fees and all other reasonable fees, 
expenses and obligations paid or  incurred in connection with the Claim or related 
matters, including without limitation, investigating, defending, or participating (as 
a party, witness or otherwise) in (including on appeal), or preparing to defend or  
participate in any Claim. 

3.6 

3.6.1 

Line Splitting . Loop and Port for the slates of Cieorvia and North Carolina only 

To the extent Intrado is using a commingled arrangement that consists of a Loop 
purchascd pursuant to this Agreement and Local Switching provided by AT&T 
pursuant to Section 27 1, AT&T will permit Intrado to utilize Line Splitting. 
AT&T shall charge the applicable line splitting rates set forth in Exhibit A of this 
Agreement. 

3.6.2 Intrado shall provide AT&?‘ with a signed LOA betwcen it and the third party 
CLEC (Data ( U < C  or Voice CLEC) with which it desires to provision Lint 
Splitting services, where Intrado will not provide voice and data services. 

3.6.3 Provisiotiitin Line S~litting and SDlitter Space - Loop and Port 

3.6.3.1 The Data LEC, Voice CLEC, o r  a third party may provide the splitter When 
Intrado or its authorized agent owns the splitter, Line Splitting requires the 
fb l lo~~ing:  a non-dcsigncd analog Loop fi-om the serving wire center to the NIL) at 
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3.6.3.2 

3.6.4 

3.6.4.1 

3.6.4.2 

3.6.5 

3.6.5.1 

4 

4. I 

4.1.1 

the customer’s location; a collocation cross-connection connecting the Loop to the 
collocation space; and a second collocation cross-connection from the collocation 
space connected to a voice port. 

An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data CLEC is the point oftermination on the MDF for the 
Data CLEC’s cable and pairs. 

CLEC Provided Splitter - Line Splitting - Loop and Port 

Intrado or its authorized agent may purchase, install and maintain central office 
line splitters in its collocation arrangements. Intrado or its authorized agent may 
use such splitters for access to its customers and to provide digital line subscriber 
services to its custoniers using the High Frequency Spectrum. Existing collocalion 
rules and procedures and the terms and cdnditions relating to collocation set forth 
in Attachment 4-Central Office shall apply. 

Any splitters installed by Intrado or its authorized agent in its collocation 
arrangement shall comply with ANSI T1.413, Annex E, or any future ANSI 
splitter standards. Intrado or its authorized ageni may install any splitters that 
AT&T deploys or permits to be deployed for itself or any AT&T affiliate. 

Maintenance -- Line Splitting --- Loop and Port 

AT&T will be responsible for repairing troubles with the physical Loop between 
the NID at the customer’s premises and the teninat ion point. 

1Jn b u 11 tiled Network EIcineii t Coni b in a t io ns 

For purposes of this Section, references to “Currently Combined” Network 
Elements shall mean that the particular Network Elements requested by Intrado are 
in fhct already combined by AT&T in the AT&T network. References to 
“Ordinarily Combined” Network Elements shall mean that  the particular Network 
Elements requested by Intrado are not already combined by AT&T in the location 
requested by Intrado but are elements that arc typically combincd in AT&T’s 
network. References to “Not Typically Combined” Nctwork Elements shall incan 
that the particular Nctwork Elements requested by lntrado are not elements that 
AT&T combines for its use in its network. 

Except as otherwise set forth in this Agreement, upon request, AT&T shall 
perform the fiinctions necessary to combine Network Elcmcnts that AT&T is 
required to provide under this Agreement in any manner, even if those elemenls 
are not ordinarily combined in AT&T’s network, provided that such Combination 
is technically feasible and will not undermine the ability of  other carriers to obtain 
access to Network Iilements o r  to interconnect with AT&’T’s network. 
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4.  I . 2  To the extent lntrado requests a Combination for which AT&T does not have 
methods and procedures in place to provide such Combination, rates and/or 
methods or procedures for such Combination will be developed pursuant to the 
RFR process. 

4.2.1 The rates f‘or the Currently Combined Network Elements specifically set h r t h  in 
Exhibit A shall be the rates associated with such Combinations. Where a Currently 
Combined Combination is not specifically set forth LII Exhibit A, the rate for such 
Currently Combined Coinbination shall be the sum of the recurring rates for those 
individual Network Elements as set forth in Exhibit A and/or Exhibit B in addition 
to the applicable nonrecurring switch-as-is charge set forth in Exhibit A. 

4.2.2 The rates for the Ordinarily Combined Network Elements specifically set forth in 
Exhibit A shall be the nonrecurring and recurring charges for those Combinations. 
Where an Ordinarily Combined Combination is not specifically set forth in Exhibit 
A, the rate for such Ordinarily Combined Combination shall be the sum of the 
recurring rates for those individual Network Elements as set forth in Exhibit A 
and/or Exhibit B and nonrecurring rates for those individual Network Elements as 
set forth in Exhibit A. 

4.2.3 The rates for Not Typically Combined Combinations shall be developed pursuant 
to the RFR process upon request of  Intrado. 

4.3 Enhanced Extended Links (EELs) 

4.3.1 EELs are combinations of Loops and Dedicated Transport as defined in this 
Attachment, together with any facilities, equipment, or fiinctions necessary to 
co~nbine those Network Elcnlcnts. ATSrT sliall provide Ititrado with EELS wlierc 
the underlying Network Element are available and are required to be provided 
pursuant to this Agrecmcnt and in all instances where the requesting carrier niects 
the eligibility requirements, if applicable. 

4.3.2 High-capacity EELs are ( 1 )  combinations of Loop and Dedicated Transport, (2) 
Dedicated Transport coming led  with a wholesale loop, or (3) a loop conuninglcd 
with wholesale transport at the DSI and/or DS3 level as described in 47 C.F.II. $ 
5 1.3 18(b). 

4.3.3 By placing an order for a high-capacity EEL, lntrado thereby certifies that thc 
service eligibility criteria set forth herein are met for access to a converted high- 
capacity EEL, a new high-capacity EEL, or part of‘a high-capacity coinmingled 
EEL as a Network Element. AT&T shall have the right to audit Intrado’s high- 
capacity EELs as specified below. 
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4.3.4 

4.3.4.1 

Service Eligibility Criteria 

High capacity EELs must comply with the following service eligibility 
requirements. Intrado niust certify for each higli-capxity EEL that all of the 
following service eligibility criteria are met: 

4.3.4.1.1 Intrado has received state certification to provide local voice service in  the area 
being served; 

4.3.4.2 For each combined circuit, including each DS 1 circuit, each DS 1 EEL, and each 
DS 1 -equivalent circuit on a DS3 EEL: 

4.3.4.2.1 I )  Each circuit to be provided to each customer will be assigncd a local number 
prior to the provision of service over that circuit; 

4.3.4.2.2 2) Each DS 1 -equivalent circuit on a DS3 EEL must have its own local number 
assignment so that each DS3 must have at least twenty-eight (28) local voice 
numbers assigned to it; 

4.3.4.2.3 3) Each circuit 10 be provided to each ciistomer will have 9 1 1 or E9 1 1 capability 
prior to provision of service over that circuit; 

4.3.4.2.4 4) Each circuit to be provided to each customer will terminate in a collocation 
arrangement that meets the requirements of 47 C.F.R. tj 5 I .3 18(c); 

4.3.4.2.5 5 )  Each circuit to be provided to each customer will be served by a11 
interconnection trunk over which Intrado will transmit the calling party’s number 
in connection with calls exchanged over the trunk; 

4.3.4.2.6 6) For each twenty-four (24) DS 1 EELs or other facilities having cquivalent 
capacity, Intrado will have at least one ( I )  active DS 1 local service interconnection 
trunk over which Intrado will transmit the calling party’s number in connection 
with calls exchanged over the trunk; and 

4.3.4.2.7 7) Each circuit to be provided to each customer will be served by a switch capable 
of switching local voice traflic. 

4.3.4.3 AT&T may, on an annual basis, audit Intrado’s records in order to verify 
coinpliance with the qualifying service eligibility critcria. To invoke the audit, 
AT&T will send a Notice of Audit to Intrado. Such Notice of Audit will be 
delivered to Intrado no less than thirty (30) days prior to the date upon which 
AT&T seeks to cormnence an audit. 

4.3.4.3.1 Such Notice of Audit to Intrado shall state AT&T’s concern that Intrado is not 
complying with the service eligibility requirements as set forth above and a concise 
statement of the reasons therefor. ATKrT is not required to provide 
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docurnentation, as distinct fi-om a statement of concern, to support its basis for an 
audit, or seek the concut-rence of tlie requesting carrier before selecting the 
location of  the audit AT&T may select the independent auditor without tlie prior 
approval of Intrado or the Commission. Challenges to the independence of  the 
auditor may be filed with the Commission only afrer the audit has been concluded. 

4.3.4.3.2 For the state of Alabama, lntrado may, however, challenge the legal qualifications 
of the  auditor selected by filing an objection to that effect with the Conuiiission 
within 10 days of receiving AT&T’s Notice of Audit. 

4.3.4.3.3 For the state of Louisiana, AT&T’s notice to Jntrado shall include a listing of the 
circuits for which AT&T alleges noncompliance, including all supporting 
documentation and a list of three auditors fioni whch  Intrado may choose one to 
conduct the audit. 

4.3.4.4 The audit shall be conducted by a third party independent auditor, and the audit 
must be performed in accordance with tlie standards established by tlie American 
Institute for Certified Public Accountants (AICPA) which will require the auditor 
to perform an “exanlirlation engagement” and issue a report regarding Jntrado’s 
compliance with the high capacity EEL eligibility criteria. AICPA standards and 
other AJCPA requirements will be used to determine tlie independence of an 
auditor. The independent auditor’s report will conclude whether Intrado complied 
in all  material respects with the applicable service eligibility criteria. Consistent 
with standard auditing practices, such audits require compliance testing designed 
by the independent auditor. 

4.3.4.5 To the extent the indcpcndcnt auditor’s report concludes that Intrado failed to 
comply with the service cligibility criteria, Intrado must triie-up any differcnce in 
payments, coiivcrt all tioncompliant circuits to the appropriate service, and make 
the correct payments 011 a going-forward basis. In the event the auditor’s report 
concludes that Intrado did not comply in any material respect with the service 
eligibility criteria, Intrado shall reimburse AT&T for the cost of the independent 
auditor. To the extent the auditor’s report concludes that Jntracio did comply in all 
material respects with the servicc eligibility criteria, AT&T will rcinibursc Intrado 
for its reasonable and demonstrable costs associated with the audit. Jntrado will 
maintain appropriate documentation to support its certifications. The Parties shall 
provide such reinibursement within thirty (30) days of  receipt of a statement of 
such costs. 

4.3.4.5.1 For the state of Alabaina, Intrado will maintain appropriate documentation to 
support its certifications and may dispute any portion of the findings of an audit by 
petitioning the Chmmission for a review within twenty (20) days of receiving the 
reported filldings of the auditor. 
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4.3.4.6 

5 

5.1 

5.2 

5.2.1 

5.2.2 

5.2.2.1 

5.2.2.2 

5.2.2.3 

5.2.2.4 

5.2.2.5 

In the event lntrado converts special access services to Network Elements, Intracio 
shall be subject to the termination liability provisions i n  the applicable special 
access tariffs, if any. 

Dedicated Transport and Dark Fiber Transport 

Dedicated Transport. Dedicated Transport is defined as AT&‘I”s transniissioii 
facilities between wire centers or  switches owned by A‘T&T, or between wire 
centers or switches owned by AT&T and switches owned by Intrado, including but 
not limited to DS 1, DS3 and OCn level services, as well as dark fiber, dedicated to 
Intrado. AT&T shall not be required to provide access to OCn level Dedicated 
Transport under any circumstances pursuant to this Agreement. 

DS 1 and DS3 Dedicated Transport Requirements 

For purposes of this Section 5.2, a Business Line is as defined in 47 C.F.R. 5 1.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dedicated Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 

DSI Dedicated Transport where both wire centers at the end points o f  the routc 
contain thirty-eight thousand (38,000) or more Business Lines or foiir (4) or niorc 
fiber-based collocators. 

DS3 Dedicated Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lincs or three (3) or 
more fiber-based collocators. ‘ 

The Master List of Unimpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers, as dcscribcd in Section I .8, sets forth the list of  wire centers 
meeting the criteria set forth in Sections 5.2.2.1 and 5.2.2.2 above as of  March 1 1 ,  
2005. 

Once a wire center meets or  exceeds either of  the thresholds set forth in Section 
5.2.2.1 above, no future DSI Dedicated ‘Iransport unbundling will be required 
between that wire center and any other wire center exceeding these same 
thresholds. 

Once a wire center meets or  exceeds either of the thresholds set forth in Section 
5.2.2.2 above, no future DS3 Dedicated Transport will be required between that 
wire center and any other wire center meeting or cxceeding these same threshoIds. 
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5.2.2.0 - Modifications and Updates to the Wire Center List and Subseuuent Transitimn 
Periods 

5.2.2.6.1 In the event AT&T identifies additional wire centers that meet the criteria set forth 
in Sections 5.2.2.1 or 5.2.2.2 above, but that were not included in the Master List 
o f  Unimpaired Wire Centers or AT&T’s List of Uniinpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a Subsequent Wire Center List. AT&T will follow 
any notification procedures set forth in applicable Commission orders. 

5.2.2.6.2 Intrado shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL. Absent such dispute, effective thirty (30) business days 
after the date of an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to provide DS 1 and DS3 Dedicated Transport, as applicable, 
in such additional wire center(s), except pursuant to the self-certification process 
as set forth in Section 1.8 of  this Attachment. 

5.2.2.6.3 For purposes of Section 5.2.2.6 above, AT&T shall make available DS 1 and DS.7 
Dedicated Transport that were in service for Intrado in a wire center on the 
Subsequent Wire Center List as of the thirtieth (30“’) business day after the date of 
AT&T’s CNL identifying the Subsequent Wire Center List (Subsequent Embedded 
Rase) until one hundred eighty (180) days afler the thirtieth (30th) business day 
from the date of AT&T’s CNL identifying the Subsequent Wire Center List 
(Subsequent Transition Period). 

5.2.2.6.4 The rates set forth in Exhibit B shall apply to the Subsequent Embedded Rase 
during the Subsequent Transition Period. 

5.2.2 .(I. 5 No later than one hundred eighty ( 1  80) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, Intrado shall submit an LSR(s) or spreadsheet(s) as 
applicable, identifying the Subsequent Embedded Base of  circuits to be 
disconnected or converted to other AT&T services. 

5 2.2 6 6 In the case of‘disconnect~oti, the applicable disconnect charges set forth in this 
Agreement shall apply 

5.2.2.6.6.1 If Intrado fails to submit the LSR(s) or spreadsheet(s) for all o f  its Subsequent 
Etiibcd(led Base by otic hundred eighty ( 1  XO) days after the date of AT&T’s CNI .  
identifying the Subsequent Wire Center List, AT&T will identify Intrado’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of  Georgia, to the 
equivalent 27 I service(s) set forth in Exhibit 1,  In the slates of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&T shall be 
sub.ject to the applicable disconnect charges as set forth in this Agreement and the 
f i l l 1  c ion recurring charges for installation of  the equivalent tariffed AT&T service as 
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5.2.2.6.7 

5.2.3 

5.2.4 

5.2.5 

5.2.6 

5.2.7 

5.3 

5.3.1 

5.3.2 

5.4 

5.5 

set forth in AT&T’s tariffs. In the states of Alabama, Georgia and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to the applicable 
switch-as-is rates set forth in Exhibit A of Attachment 2. For the state of 
Loiiisiatiii, those circuits identified and transitioned by AT&T shall be subject to 
the applicable switch-as-is rates set forth in AT&T’s tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 5.2.2.6.5 
above or transitioned pursuant to Section 5.2.2.6.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transition Period. 

AT&T shall: 

Provide I ntrndo exclusive use of  Dedicated Transport to a particular customer or 
carrier; 

Provide all technically feasible features, functions, and capabilities of  Dedicated 
Transport as outlined within the teclulical requirements of this section; 

Pernit, to the cxtcnt technically feasible, Intrado to connect Dedicated Transport 
to equipment designated by Intrado, including but not limited to, Intrado’s 
collocated facilities; and 

I’erniit, l o  the extent technically feasible, Intrado to obtain the functionality 
provided by AT&T’s digital cross-connect systems. 

AT&T shall offer Dedicatcd Transport: 

As capacity on a sliared facility; and 

As a circuit (i.c., IISO, DS I ,  DS3, STS- I )  dedicated to Intrado. 

Dedicated Transport may be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transnlission equipment such as 
line terminal itig equipment, amplifiers, and regenerators. 

Intrado may obtain a maximum of  twelve ( 1  2) unbundled DS3 Dedicated 
Triinsport circuits on each Route where [IS3 Dedicated Transport is available a s  ;i 
Network Element, and a maximum of ten (10) unbundled DS1 Dedicated 
Traiisport circuits on each Route where there is no 25 l(c)(3) unbundling 
obligation for DS3 Dedicated Transport, but for which impairment exists for DS 1 
Dedicated Transport. For purposes of  this Section 5 ,  a “Route” is dcfined in 47 
C.F.K. 9 5 1.3 19 (e) as a transmission path between one of an incumbent LEC’s 
wire centers or switches and another of the incumbent LECs wire centers o r  
switches. A route between two (2) points (e.g. wire center or switch “A” and wire 
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5.6 

5.6.1 

5.6.2 

5.6.2. I 

5.6.2.2 

5.6.2.3 

5.6.2.4 

5.6.2.5 

5.6.3 

5.6.4 

5.6.4.1 

5.6.4.2 

5.6.4.3 

center or switch “Z”) may pass through one or more intermediate wire centers or 
switches (e.g. wire center or switch “X”). Transmission paths between the same 
end points (e.g. wire center or switch “A” and wire center or switch “Z”) arc the 
same “route”, irrespective of whether they pass through the same intermediate 
wire centers or switches, if any. 

Technical Requirements 

AT&T shall offer DSO equivalent interface transmission rates for DSO or voice 
grade Dedicated Transport. For DS 1 or DS3 circuits, Dedicated Transport shall at 
a minimum meet the performance, availability, jitter, and delay requirements 
specified for Custonier Interface to Central Ofice (C1 to CO) connections in the 
applicable industry standards. 

AT&T shall offer the following interface transmission rates for Dedicated 
Transport: 

DSO Equivalent; 

DSI; 

DS3; 

STS-I : and 

SDI-I (Synchronous Digital Hierarchy) Standard iiterfiice rates are h i  accordance 
with International Telecoimnunications Union (ITU) Reconmendation G.707 and 
Plesiochronous Digital Hierarchy (1’1114) rates per ITU I<ecomniendation G.704. 

AT&T shall design Dedicated Transport according to its iictwork inhstructiirc 
Intrado shall specify the termination points for Dedicated Transport. 

At a minimum, Dedicated Transport shall meet each of‘the requirements set forth 
in the applicable industry technical references and AT&T Technical Refercnces; 

Telcordia TR-TSY-00019 1 Alarm Indication Signals Requircrnents and 
Objectives, Issue 1 ,  May 1986. 

AT&T’s TR7350 1 LightGateOServicc Intcrfiicc and I’crfbrmance Specifications, 
Issue D, June 1995. 

AT&T’s TR73525 MegaLinkBService, MegaLink Channel Service and MegaLink 
Plus Service Interface and Performance Specifications, Issue C, May 1996. 
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5.7 

5.7.1 

5.7.2 

5.7.2.1 

5.7.2.2 

5.7.2.3 

5.7.3 

5.8 

5.8.1 

5.8.1. I 

5.8. I .2 

To the extent lntrado is purchasing DSI or DS3 or STS- I Dedicated Transport 
pursuant to this Agreement, Unbundled Channelization (UC) provides the optional 
multiplexing capability that will allow a DS 1 ( 1  .544 Mbps) or DS3 (44.736 Mbps) 
or  STS- 1 (5 1.84 Mbps) Network Elements to be multiplexed or channelized at an 
AT&T central office. Charmehation can be accomplished tluough the use of a 
multiplexer or a digital cross-connect system at the discretion of  AT&T. Once UC 
has been installed, lntrado may request channel activation on a channelized facility 
and AT&T shall connect the requested facilities via COCIs. The COCI must be 
compatible with the lower capacity facility and ordered with the lower capacity 
facility. This service is available as defined in NECA 4 .  

AT&T shall make available the following channelization systems and interfaces: 

DS 1 Channelization System: channelizes a DS 1 signal into a maximum of  twenty- 
four (24) DSOs. The following COCI are available: Voice Grade, Digital Data 
and ISDN. 

DS3 Chnnelization System: channelizes a DS3 signal into ii maxinium of  twenty- 
eight (28) DSls. A DSl COCI is available with this system. 

STS- 1 Cliannelization System: channelizes a STS- I signal into a maximum of 
twenty-eight (28) DS Is. A DS 1 COCI is available with this system. 

Technical Requirements. In order to assure proper operation with AT&T 
providcd central office multiplexing functionality, Intrado's channelization 
equipment must adliere strictly to form and protocol standards. Intrado inust also 
adhere to such applicable industry standards for the multiplex channel bank, for 
voice frequency encoding, for various signaling schemes, and for sub rate digital 
access. 

-- Dark Fiber l r anspor t  Dark Fiber Transport is defined as Dedicated Transport 
that coiisists of unactivated optical interofice transmission facilities without 
attached signal regeneration, multiplexing, aggregation or  other electronics. 

Dark Fiber 'Transport Requirements 

For purposcs of ths Section 5 .8 ,  a Business Line is as defined i n  47 C.F.R.  9 5 I . S  

Notwithstanding anything to the contrary in this Agreement, ATRr'I' shall make 
available Dark Fiber Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 
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5.8.1.2.1 

5.8.1.3 

5.8.1.4 

5.8. 

5.8. 

.5 

.5. I 

5.8.1 S . 2  

5.8.1.5.3 

5.8.1 .S.4 

5.8.1.5.5 

Dark Fiber Transport where both wire centers at the end points o f  the route 
contain twenty-four thousand (24,000) or inore Business Lines or three (3) or 
inore fiber-based collocators. 

The Master List o f  Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire 
Centers, as described in Section 1.8, sets forth the list ofwire centers meeting the 
criteria set forth in Section 5.8.1.2.1 above as o f  March 1 1 ,  2005. 

Once any wire center exceeds either of the thresholds set forth in Section 5.8. I .2.1 
above, no h ture  Dark Fiber Transport unbundling will be required in that wire 
center. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria set forth 
in Section 5.8. I .2.1 above, but that were not mcluded in the Master List of 
Unimpaired Wire Centers or AT&l’s  List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a “Subsequent Wire Center List”. AT&T will 
follow any notification procedures in applicable Commission orders. 

Intrado shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL. Absent such dispute, effective thirty (30) business days 
after the date of  an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to provide unbundled access to Dark Fiber ’Transport, as 
applicable, in such additional wire ccnter(s), except pursuant to the self- 
certification process as set forth in Section 1.8 of  this Attaclunent. 

For purposes of  Section 5.8.1.5 above, AT&T shall make available Dark Fiber 
Transport that was in service for lntratto in a wire center on tlie Subsequent Wire 
Center List a s  of the  tliirticth (30) I~usiness day aftel- tlie date o f  A’I‘&’I”s C “ I ,  
identifying the Subsequent Wire Center List (Subsequent Embedded Base) until 
one hundred eighty (180) days after the thirtieth (30“’) business day froin the date 
of AT&T’s CNL identifying thc Subsequent Wire Center Llst (Subsequent 
Transition Period). 

The rates set forth in Exhibit I3 shall apply to thc Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty ( 1  80) days fioin AT&‘i”s CNL idcntifying the 
Subsequent Wire Center List, Intrado shall submit an LSR(s) or spreadsheet(s) as 
applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 
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5.8.1.5.6 

5.8.1.5.6. I 

5.8.1.5.6.2 

5.8.1.5.G.3 

5.9 

5.9.1 

5.9.2 

5.9.3 

In  the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

If lntrado fails to submit the LSR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty (180) days after the date o f  AT&T’s CNL 
identifying the Subsequent Wire Center List, AT&T will identify Intrado’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), o r  in the case of Georgia, to the 
equivalent 27 I service set forth in Exhibit 1. 

I n  the states of  Florida, Mississippi and South C a r o h a ,  those circuits identified 
and transitioned by AT&T shall be subject to  the applicable disconnect charges as 
set forth in this Agreement and the full nonrecurring charges for installation of  the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. In the states of  
Alabama, Georgia and South Carolina, those circuits identified and transitioned by 
AT&T shall be subject to the applicable switch-as-is rates set forth in Exhibit A of 
Attachment 2. In the state of Louisiana, those circuits identified and transitioned 
by AT&T shall be subject to the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 5.8.1.5.5 
above o r  transitioned pursuant to Section 5.8. I .5.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, o r  the first day after the end of the 
Subsequent Transition Period. 

Rearrangernents 

A request to move a working Intrado Dedicated Transport circuit o r  a 
Combination including Dedicated Transport ftom one connecting facility 
assignment (CFA) to another CFA in the same AT&T Central Office (Change in 
CFA), shall not constilutc thc cstablishmcnt o f  new service. The applicable 
Rearrangement rates for the Change in CFA are set forth in Exhibit A. 

A request to reterminate one end of a Dedicated Transport facility that is not n 
Changc in CFA and thus results in retermination in a different AT&T Central 
Office (Retermination) shall constitute disconnection of existing service and the 
establishment of  new service. Disconncct charges and fill nonrecurring charges 
for establishment of service, as set forth in Exhibit A, shall apply. 

llpon request of Inttado, AT&T shall project manage the Change in CFA or 
Retermination of Dcdicdted Transport and Combinations that mclude Dedicated 
Transport as described in Sections 5 9 1 and 5 9.2 above and Intrado may request 
OC-TS for such ordcrs 
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5.9.4 

6 

6 .  I 

6.1.1 

6.1.2 

6.2 

6.2. I 

6.2.2 

6.2.3 

6.2.4 

AT&T shall accept a LOA between Intrado and another carrier that will allow 
Intrado, in connection with 11 Change in CFA or Reternination, to connect 
Dedicated ‘Transport or a Combination that includes Dedicated Transport, via a 
CFA, to the other carrier’s collocation space or to another carrier’s Multiplexer. 

Automatic Location Identification/Data Management System (ALUDMS) 

9 1 1 and E9 I 1 Databases 

AT&?’ shall provide lntrado with nondiscriminatory access to 9 1 1 and E9 1 1 
databases on an unbundled basis, in accordance with 47 C.F.R. 4 5 I .3 19 (0. 

The ALI/DMS database contains end user infomiation (including name, address, 
telephone information, and sometimes special information from the local service 
provider or end user) used to deternine to which PSAP to route the call. The 
ALI/DMS database is used to provide enhanced routing flexibility for E9 1 1 ,  
Intrado will be required to provide the AT&T 91 1 database vendor daily service 
order updates to E91 1 database in accordance with Section 6.2.1 below. 

Teclmical Requirements 

AT&?”s 9 1 1 database vendor shall provide Intrado the capabdity of providing 
updates to the ALUDMS database through a specified electronic interface. Intrado 
shall contact AT&T’s 91 1 database vendor directly to request interface. lntrado 
shall provide updates directly to AT&T’s 91 I database vendor on a daily basis. 
Ilpdates shall be the responsibility of Intrado and AT&?’ shall not be liable for the 
transactions between Intrado and AT&T’s 91 1 database vendor. 

I t  is Intrado’s responsibility to retrieve and confirm statistical data and to correct 
errors obtained from AT&T’s 91 1 database vendor on a daily basis. All errors will 
be assigned a unique error code and the description o f  the error and the corrective 
action is described in the CLEC Users Guide for Facility Based Providcrs that is 
found on the AT&T Interconnection Web site. 

Intrado shall conhriii lo  the AT&T standards as described in the CLEC Users 
Guide to E9 1 1 for Facilities Based Providers that is located on the AT&T 
Interconnection Web site. 

Stranded Unlocks iire defined as end user records in AT&T’s ALUDMS database 
that have not been migrated for over ninety (90) days to Intrado, as a new provider 
of local service to the end user. Stranded Unlocks are those end user records that 
have been “unlocked” by the previous local exchange carrier that provided service 
to the end user and arc open for Intrado to assume responsibility for such records. 
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6.2.4.  I 

6.3 

6.3. I 

6.3.1.1 

6.3.2 

6.3.3 

6.3.4 

6.3.5 

6.3.5.1 

Based upon end user record ownership information available in the NPAC 
database, AT&T shall provide a Stranded Unlock annual report to lntrado that 
reflects all Stranded Unlocks that renuin in the ALI/DMS database for over ninety 
(90) days. lntrado shall review the Stranded Unlock report, identify its end user 
records and request to either delete such records or migrate the records to Intrado 
within two (2) months following the date of  the Stranded Unlock report provided 
by AT&T. Intrado shall reimburse AT&T for any charges AT&T’s database 
vendor imposes on AT&T for the deletion of  Intrado’s records. 

91 I PBX Locate Service@. 91 1 PBX Locate Service is comprised of a database 
capability and a separate transport component. 

Description of Product. The transport coniponent provides a dedicated trunk path 
fiom a Private Branch Exchange (PBX) switch to the appropriate AT&T 91 1 
tandem. 

The database capability allows Intrado to offer an E91 1 service to its I’BX end 
users that identifies to the PSAP the physical location of the Intrado PBX 91 I end 
user station telephone number for the 91 I call that is placed by the end uscr. 

Intrado may order either the database capability or the transport component as 
desired or Intrado niay order both components of the service. 

9 1 1 PBX Locate Database Capability. Intrado’s end user or Intrado’s end user’s 
database management agent (DMA) must provide the end uscr PBX station 
telephone numbers and corresponding address and location data to AT&T’s 9 1 1 
database vendor. The data will be loaded and maintained in AT&T’s ALI 
database. 

Ordering, provisioning, testing and maintenance shall be provided by Intrado 
pursuant to the 91 1 PBX Locate Marketing Service Description (MSD) that is 
located on  the AT&T Interconnection Web site. 

Intrado’s end user, or Intrado’s end user DMA must provide ongoing updates to 
AT&T’s 91 I database vendor within a commercially reasonable timeframe of all 
PBX station telephone number adds, moves and deletions. I t  will be the 
responsibility of Intrado to ensure that thc end user or DMA maintain the data 
pertaining to each end user’s extension managed by the 91 1 PBX Locate Service 
product. Intrado should not submit telephone number updates for specitic PBX 
station telephone numbers that are submitted by Intrado’s end user, or Intrado’s 
end user DMA under the terms of91 1 P R X  Locate product. 

lntrado must provision all I’BX station numbers in the same LATA as Ihc 1’9 1 1 
tandem. 
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6.3.6 lntrado agrees to release, indemnify, defend and hold harmless AT&T from any 
and all loss, claims, demands, suits, or other action, or any liability whatsoever, 
whether suffered, made, instituted or asserted by Intrado’s end user or by any 
other party or person, for any personal injury to or death of  any person or persons, 
o r  for any loss, damage or destruction of any property, whether owned by lntrado 
or  others, or for any infringement or invasion of the right of  privacy of  any person 
or persons, caused or claimed to have been caused, directly or indirectly, by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location or use of  PBX Locate Service features or by any services which 
are or may be finished by AT&T in connection therewith, including but not 
limited to the identification o f  the telephone number, address or name associated 
with the telephone used by the party or parties accessing 91 1 services using 9 I 1 
PBX Locate Service hereunder, except to the extent caused by AT&T’s gross 
negligence or wilful misconduct. Intrado is responsible for assuring that its 
authorized end users comply with the provisions of thcse terms and that 
unauthorized persons do not gain access to or usc the 91 I PBX Locate Service 
through user names, passwords, or other identifiers assigned to Intrado’s end user 
or DMA pursuant to these terms. Specifically, Intrado’s end user o r  DMA must 
keep and protect from use by any unauthorized individual identifiers, passwords, 
and any other security token(s) and devices that are provided for access to this 
product. 

6.3.7 Intrado may only use AT&T PBX Locate Service solely for the purpose o f  
validating and correcting 91 1 related data for Intrado’s end users’ telephone 
numbers for which it has direct management authority. 

6.3.8 91 1 PBX Locate Transport Comuoncnt. The 9 1 1 PBX Locate Scrvice transport 
component requires Intrado to order a CAMA type dedicated trunk froin Intrado’s 
end user premise to the appropriate AT&T 9 1 I tandem pursuant to the following 
pro visions. 

6.3.8. 1 Except as otherwise set forth below, a minimuni of two (2) end user specific, 
dedicated 91 I trunks arc required betwecn the Intrado’s end user premise and the 
AT&T 9 1 1 tandem as described in AT&T’s TR 73576 and in accordance with the 
91 I PBX Locate Marketing Service Description located on the AT&T 
Interconnection Web site. Intrado is responsible for connectivity between the end 
user’s PBX and Intrado’s switch or  POP location. Intrado will then order 91 1 
trunks fiom their switch or  POP location to the AT&T 91 I tandem. The 
dedicated trunks shall be, at a minimum, DSO level trunks configured as part o f  a 
digital interface (delivered over a Intrado purchased DS 1 facility that hands off at a 
DS 1 or higher level digital or optical interface). Intrado is responsible for ensuring 
that the PBX switch is capable of  sending the calling station’s Direct Inward Dial 
(DID) telephone number to the AT&T 91 1 tandem in a specified Multi-frequency 
(MF) Address Signaling Protocol. I f  the PUX switch supports Primary Rate ISDN 
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6.3.9 

(PRI) and the calling stations are DID numbers, then the 91 1 call can be 
transmitted using PRI, and there will be no requirement for the PBX Locate 
Transport component. 

Ordering and Provisioning. intrado will submit an Access Service Request (ASR) 
to AT&T to order a minimum of two (2) end user specific 9 I 1 trunks from its 
switch or POP location to the AT&T 91 I tandem. 

6.3.9.1 Testing and maintenance shall be provided by Intrado pursuant to the 91 1 PBX 
Locate Marketing Service description that is located on the AT&T Interconnection 
Web site. 

6.3.10 Rates. Rates for the 91 1 PBX Locate Service database component are set forth in 
Exhibit A. Trunks and facilities for 91 1 PBX Locate transport component may be 
ordered by Intrado pursuant to the terms and conditions set forth in Attachment 3. 

7 White Pages Listings 

7.1 AT&T shall provide Intrado and its customers access to white pages directory 
listings under the following terms: 

7.1.1 Listinm. Intrado shall provide all new, changed and deleted listings on a timely 
basis and AT&T or its agent will include Intrado residential and business customer 
listings in the appropriate White Pages (residential and business) or  alphabetical 
directories in the geographic areas covered by this Agreement. Directory listings 
will make no distinction between Intrado and AT&T customers. Intrado shall 
provide listing infomiation in accordance with the procedures set forth in The 
AT&T Business Rules for Local Ordering found at AT&T’s Interconnection 
Services Web site. 

7.1.2 Unlisted/Non-Publishcd Customcrs. Intrado will be required lo provide to AT&T 
the names, addresses and telephone numbers of  all Intrado customcrs who wish to 
be omitted fi-on1 directories. IJnlisted/Non-Published listings will be subject to the 
rates as set forth in AT&T’s GSST and shall not be subject to wholesale discount. 

7.1.3 Inclusion of  Intrado Custo~iier s ill Dircctory Assistance Database. AT&T will 
include and maintain Intrado customer listings in AT&T’s DA databases. Intrado 
shall provide such Directory Assistance listings to AT&T at no charge. 

7. I .4 Listing Information Confidentiality. AT&T will afford Intrado’s dlrectory listing 
information the same level of confidentiality that AT&T affords its own directory 
listing information . 
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7.1.5 Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set forth in AT&T’s GSST and shall not be subject to 
the wholesale discount. 

7.1.6 Rates. So long as Intrado provides listing information Lo AT&T as set forth in 
Section 7.1.2 above, AT&T shall provide to Intrado one ( I )  basic White Pages 
directory listing per lntrado customer at no charge other than applicable service 
order charges as set forth in AT&T’s tarif& Except in the case of  a LSR 
submitted solely to port a number from AT&T, if such listing is requested on the 
initial LSR associated with the request for services, a single manual service order 
charge or electronic service order charge, as appropriate, as described in 
Attachment 6, will apply to both the request for service and the request for the 
directory listing. Where a subsequent LSR is placed solely to request a directory 
listing, o r  is placed to port a number and request a directory listing, separate 
service order charges as set forth in ATSrT’s tariffs shall apply, as well as the 
manual service order charge or the electronic service order charge, as appropriate, 
as described in Attachment 6. 

7.2 Directories. AT&T or its agent shall make available White Pages directories to 
Intrado customer at no charge or as specified in a separate agreement between 
Intrado and AT&T’s agent. 

7.3 Procedures for submitting Intrado Subscriber Listing Information (SLI) are found 
in The AT&T Business Rules for Local Ordering found at AT&T’s 
Interconnection Services Web site. 

7.3.1 Intrado authorizes AT&T to release all Intrado SLI provided to AT&T by Intrado 
to qualifying third parties. Such Intrado SLI shall be interniingled with A?’&T’s 
own customer listings and listings of  any other CLEC that has authorized a similar 
release of SLI. 

7.3.2 No compensation shall be paid to Intrado for ATSrT’s receipt of lntrado SLI, or 
for the subsequent release to third parties of such SLI. In  addition, to the extent 
AT&T Incurs costs to modify its systems to enable the rclease of Intrado’s SLI, or 
costs on an ongoing basis to admhiister the release of Intrado SLI, Intrado shall 
pay to AT&T its proportionate share of  the reasonable costs associated therewith. 
At any time that costs may be incurred to administer the release of Intrado’s SLI, 
Intrado will be notified. If  Intrado does not wish to pay its proportionate share of  
these reasonable costs, Intrado may instruct AT&T that it does not wish to release 
its SLI to independcnt publishers, and Intrado shall amend this Agreement 
accordingly. Intrado will be liable for all costs incurred until the effective date of 
the agreement. 

7.3.3 Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
providcd by lnlraclu under this Agreement. Intrado shall indemnify, except to the 
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extent caused by AT&T’s gross negligence or willful misconduct, hold harmless 
and defend AT&T and its agents from and against any damages, losses, liabilities, 
demands, claims, suits, judgments, costs and expenses (including but not limited to 
reasonable attorneys’ fees and expenses) arising from AT&T’s tariff obligations or 
otherwise and resulting from or arising out of any third party’s claim of inaccurate 
Intrado listings or use of the SLI provided pursuant to this Agreement. AT&T 
may forward to Intrado any complaints received by AT&T relating to the accuracy 
or quality of Intrado listings. 

7.3.4 Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 
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Georgia 271 Requirements 

This Exhibit sets forth terms and conditions for de-listed network elements 
that ATPLT is required to offer pursuant to the Georgia Public Service 
Commission’s Order in Docket No. 1934 1 -U (“Order”) to Intrado for 
Intrado’s provision of Telecommunications Services in accordance with its 
obligations under Section 271 of the Act (“271”). 

To the extent DS 1 and/or DS3 Loops, DS I and/or DS3 Dedicated 
Transport and Multiplexing are unavailable as a UNE pursuant to this 
Agreement, these services will be made available by ATPLT pursuant to 
Section 271 of  the Act on the same terms and conditions set forth 
elsewhere in the Agreement, except as otherwise provided in this Exhibit 
1,  and at the rates set forth in Exhibit B to this Agreement. 
Notwithstanding the foregoing, the Parties agree that those provisions 
applicable to DS 1 and DS3 Loops or DS 1 and DS3 transport provided 
pursuant to Section 25 I of  the Act relating to transition of Embedded Base 
circuits, limitations on the number of circuits available at a particular 
location or  Building, and Iirnitations relating to use for mobile and long 
distance service shall not al~ply to the equivalent services available 
pursuant to this Exhibit 1 .  

For information regarding Ordering Guidelines and Processes for 27 1 
elements in the state of Georgia, Intrado should refer to the Guides section 
of AT&T’s Interconnection Web site. 

271 Dark Fiber I,oops, 271 DSI and DS3 Entrance Facilities, and 271 
Dark Fiber Transport Facilities are unavailable pursuant to this Agreement 
and, but are available at the rates, terms, and conditions set Port11 in the 
applicable AT&T tariff. 

Under no circumstance shall ATPLT be required to (1) combine 271 
elements with other 27 1 elements offered pursuant to this Exhibit, or (2) 
271 elements combined with tariffed services or other wholesale services 
provided by AT&‘I’. Additionally, AT&T shall not be required to 
commingle or combine 271 elements offered pursuant to this Exhibit with 
tariffed services. Further, under no circumstance shall AT&T be required 
to convert 27 1 elements offered pursuant to this Agreement to cquivalent 
tariffed services, or to convert tariffed services to 27 1 elements offered 
pursuant to this Agreement. 
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Line Sharing 

General. Line Sharing is defined as the process by which Intrado provides 
digital subscriber line service (“xDSL”) over the same copper Loop that 
AT&T uses to provide retail voice service, with AT&T using the low 
frequency portion of  the Loop and Intrado using the high fi-equency 
spectrum (as defined below) of  the Loop. 

Line Sharing arrangements in service as of October 1, 2003 will be billed 
at the rates set forth in the Parties’ Amendment to the Agreement to 
implement the Georgia Public Service Commission’s Letter Order dated 
March 2, 2006 in Docket No. 14361-U. 

For Line Sharing arrangements placed i n  service between October 2, 2003, 
and Octobcr 1,  2004 the rates will be as set forth in the Parties’ 
Amendment to the Agreement to implement the Georgia I’ublic Service 
Commission’s Letter Order dated March 2, 2006 in Docket No. I436 1 -U. 

For Line Sharing arrangements placed on or  after October 2, 2004 
(whether under this Agreement only, or under this Agreement and a prior 
Agreement), thc rates will be the full copper loop rate as set forth m the 
Parties’ Amendment to the Agreement to implement the Georgia Public 
Service Conunission’s Letter Order dated March 2, 2006 in Docket No. 
I436 1 -U. 

As of Octobcr 2, 2006, the rates for Line Sharing arrangements shall be as 
set forth in Exhibit B to this Amendment. 

The High Frequency Spectrum is defined as the frequency range above the 
voicebanti on a copper Loop facility carrying analog circuit-switched 
voiceband transmissions. Access to the High Frequency Spectrum is 
intcndcd lo  allow lritrado the ability to provide xDSL data services to tlic 
End User for which AT&T provides voice services. 

Thc IIigh Frequency Spectrum shall be availablc for any vcrsion of xDSL 
complying with Spectrum Management Class 5 of ANSI TI.417, 
American National Standard for Telecommunications, Spectiurn 
Management for Loop Transmission Systems. AT&T will continue to 
have access to the low frequency portion of the Loop spectrum (from 300 
Hertz to at least 3000 Hertz, and potentially up to 3400 Iiertz, depending 
on equipment and facilities) for the purposes of providing voice service. 
Intrado shall only use xDSL technology that is within tlie PSD mask for  
Spectrum Management Class 5 as found in the abovementioned document 
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3.8 Access to the Iligh Frequency Spectrum requires an unloaded, 2-wire 
copper Loop. An unloaded Loop is a copper Loop with no load coils, 
lowpass filters, range extenders, DAMLs, or similar devices and minimal 
bridged taps consistent with ANSI T1.413 and TI .601. 

3.9 AT&T will provide Loop Modification to Intrado on an existing Loop for 
Line Sharing in accordance with procedures as specified in Attachment 2 
of this Agreement. AT&T is not required to modify a Loop for access to 
the High Frequency spectrum if modification of that Loop significantly 
degrades AT&T’s voice service. I f  Intrado requests that AT&T modify a 
Loop and such modification significantly degrades the voice services on 
the Loop, intrado shall pay for the Loop to be restored to its original state. 

3.10 Line Sharing shall only be available on Loops on which AT&T is also 
providing, and continues to provide; analog voice service directly to the 
End User. In the event the End User terminates its AT&T provided voice 
service for any reason, or in the event A l & T  disconnects the End User’s 
voice service pursuant to its tariffs or applicable law, and Intrado desires 
to continue providing xDSL service on such Loop, Intrado or the new 
voice provider, or both, shall be required to purchase a full stand-alone 
Loop. In those cases in which AT&T no longer provides voice service to 
the End User and Intrado purchases the full stand-alone Loop, Intrado niay 
elect the type of Loop it will purchase. lntrado will pay the appropriate 
recurring and nonrecurring rates for such Loop as set forth in the Parties’ 
Amendment to the Agreement to implement the Georgia Public Service 
Commission’s Letter Order dated March 2, 2006 in Docket No. 14361-11. 
In the event Intrado purchases a voice grade Loop, Intrado acknowledges 
that such Loop may not remain xDSL conipatible. 

Only one CLEC shall be permitted access to the High Frequency 
Spectrum of  any particular Loop. 

3.1 1 

3.12 I’rovisioninc of Line Sharing arid Splitter Space. AT&T will provide 
Intrado with access to the High Frequency Spectrum as follows: 

3.12.1 To order High Frequency Spectrum on a particular Loop, Intrado must 
have a Digital Subscriber Line Access Multiplexer (DSLAM) collocated 
in the central office that serves the End User of such Loop. 

3.12.2 Intrado niay provide its own splitters or may order splitters in a central 
office once it has installed its DSLAM in that central office. Ar&T will 
install splitters within thirty-six (36) calendar days of Intrado’s submission 
of an error free Line Splitter Ordering Document (LSOII) to the AT&T 
Complex Resale Support Group. 
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3.12.3 

3.12.4 

3.13 

3.14 

3.15 

Once a splitter is installed on behalf of Intrado in a central office in which 
Intrado is located, lntrado shall be entitled to order the High Frequency 
Spectrum on lines served out of that central office. ATGIT will bill and 
Intrado shall pay the electronic or manual ordering charges, as set forth in 
Exhibit A of Attachment 2 of the Agreement, as applicable when Intrado 
orders High Frequency Spectrum for End User service. 

Once AT&T has placed cross-connects on behalf of  Intrado to provide 
Intrado access to the High Frequency Spectrum arid chooses to rearrange 
its splitter or CLEC pairs, Intrado may order the rearrangement o f  its 
splitter or cable pairs via “Subsequent Activity”. Subsequent Activity is 
any rearrangement o f  Intrado’s cable pairs or splitter pods after AT&T has 
placed cross-connection to provide lntrado access to the High Frequency 
Spectrum. AT&T shall bill and Intrado shall pay the Subsequent Activity 
charges as set forth in Exhibit B of this Amendrnent. 

AT&T Provided Splitter - Line Sharing. AT&‘I‘ will select, purchase, 
install, and maintain a central office POTS splitter and provide Intrado 
access to data ports on the splitter. The splitter will route the High 
Frequency Spectrum on  the circuit to Intrado’s xDSL equipment in 
Intrado’s collocation space. At least thirty (30) calendar days before 
making a change in splitter suppliers, AT&‘T will provide Intrado with a 
carrier notification letter, informing Intrado of change. Intrado shall 
purchase ports on the splitter in increments of eight (S), twenty-four (24), 
or ninety-six (96) ports. 

AT&T will install the splitter in ( i )  a common area close to lntrado’s 
collocation area, ifpossible; or (ii) in a A’l‘&I. relay rack as close to 
Intrado’s DSO termination point as possible. f;or purposes of this section, 
a common area is defined as an area i n  the central office in which both 
Parties have access to a common test access point. A ‘l’cnnination Point is 
defined as the point of terniinalion for Intrado on the main distributing 
frame in the central office and is not the demarcation point set forth in 
Attachment 4 of this Agreement. AT&’I’ will cross-connect the splitter 
data ports to a specified Intrado IISO ;it such time that ;I Intrado End 
User’s service is established. 

CLEC Provided Splitter - Line Sharbg, Intrado m a y  at its option 
purchase, install and maintain central office I’O‘r’S splitters in its 
collocation arrangements. Intrado may use s~rch splitters tu provide xDSL 
services to its End Users using the Iiigh Frequency Spectrum. Existing 
Collocation rules and procedures and the teii-ns arid conditions relating to 
Collocation set forth in Attachment 4-C‘entral OTfiice shall apply.  
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3.16 

3.17 

3.18 

3.19 

3.20 

3.21 

3.22 

3.23 

3.24 

Any splitters installed by Intrado in its collocation arrangement shall 
comply with ANSI TI .4 13, Annex E, or any h tu re  ANSl splitter 
Standards. Intrado may install any splitters that AT&T deploys or permits 
to be deployed for itself or any AT&T affiliate. 

Ordering - Line Sharing. Intrado shall use AT&T's LSOD to order 
splitters from AT&T and to activate and deactivate DSO Collocation 
Connecting Facility Assignments (CFA) for use with High Frequency 
Spectrum. 

AT&T's Local Ordering Handbook (LOI-I) will provide Intrado the LSIi 
format to be used when ordering disconnections of  the High Frequency 
Spectrum or Subsequent Activity. 

AT&T will provision High Frequency Spectrum in compliance with 
AT&T's Products and Services Interval Guide available at AT&'I"s 
Interconnect ion Web site. 

AT&T shall Lest the data portion of the Loop to ensure the continuity of 
the wiring for Intrado's data. 

AT&T will provide Intrado access to Preordering LMU in accordance 
with the terms of this Agreement. AT&T shall bill and Intrado shall pay 
the rates for such services, as described in Exhibit B o f  this Amendment. 

Maintenance and Repair - Line Sharin?. Intrado shall have access for 
repair and maintenance pur-poses to any Loop for which i t  has access to 
the High Frequency Spectrum. Intrado may test froin the collocation 
space, the Termination Point, or the NID. AT&T will be responsible for 
repairing voice services and the physical line between the NID at the End 
User's premises and the Termination Point. Intrado will be responsible for 
repairing its data services. Each Party will be responsible for maintaining 
its own equipment. 

Intrado shall inrorm its End Users to direct data probleins to Intrado, 
unless both voice and data services are impaired, in which event Intrado 
should direct the End Users to contact AT&T. Once a Party has isolated a 
trouble to the othei- Party's portion of the Loop, the Party isolating the 
trouble shall notify the End User that the trouble is on the other Party's 
portion of the Loop. 

If Intrado reports R trouble on the High Frequcncy Spectrum of a Loop and 
no trouble actually exists on the AT&T portion, or AT&T isolates the 
trouble to the physical collocation arrangement belonging to Intrado, 
A'T&'f' will charge Intrado h r  m y  dispatching and testing (both inside and 

Version: 2Q07 Standard ICA 
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outside the CO) required by AT&T in order to confirm the working status. 
The rates charged for no trouble found (NTF) shall be as set forth in 
Exhibit B of this Atnendmenl. 
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NEUNDLED NETWORK ELEMENTS -Alabama 
I 

I 

Sub-Loop. Per Cross Box Locatmn - CLEC Feeder Facthly Sei. 
Up 

Sub-Loop . Per Cross Box Locallon - Per 25 Par Panel Set-up 
SubLoop - Per Blnldlq EuuPmenl Room. CLEC Feeder Fac~llly 

Sub-Loa0 . Per Buldtng EuulDmenl Room. Per 25 Parr 
Sei-up 

Panel Set- 
UD 

UEAYL, UEF USBSA 244 42 

22 64 UEANL UEF USBSB 

UEAUL USBSC 177 45 

! UEAUL ' USBSC I 5515 

4TEGORY i RATE ELEMENTS 'L usoc RATES($) 

mng 
Ada1 

55.01 

65 01 

K O (  

! 

1 .I 

os 
SOMAN 

NC."rl 
First 

'isconnect 
Ada1 
- 
SDMEC - 

SOMAN - UDN. USL. uaL. 
UHL. UCL. NTCVG 
NTCUD. NTCDl 
U lTD l .  UlT33. 
UlTDX. UITSl.  
UITVX. UDF, 

UEI.  ULDDI, 
ULDD3. ULDDX. 
ULDSI. ULDVX. 
UNCIX. UNCBX. 

UDFCX. UOLSX. 

UHL. UCL. NTCVO. 
NTCUD. NTCDi 

80.00 

I UDFCX. UDLSX. 

ULDDI. ULDDX 
ULDSl ULDVX. 
UNCIX. UNCIX. 
UNCDX UNCSX !Maintenance a' Servtce Charge, Ovenme per nall h3u 

90 00 

UDN. USL. VAL. 
1 IUHL. UCL NTCVG 

NTCUD NTCDl 
U l T D l  U l T 5 3  
UlTDX U l T S l  
UITVX. UDF, 
UDFCX. UDLSX 
UEI.  ULDD1. 
ULDDI. ULDDX 

S U B 4  

t 1 
ULDSl. ULDVX. 
UNClX. UNC3X. 

100.00 

0.00 

0.00 

32.41 

--+---- 
UAL. UHL. UCL. 
UEO. UEA. UEANL. 

dnbundted LOOP Mod,f,Cal#on Removal 01 Load Cod$ . 2 h r e  
pair le53 thenof equal lo 18k I t  per UMundted Loop 
Unbundled LOOP MOdiltCBlion Removal of  Load Coilr. 4 nlre lesi 
lhan OC equal IO 1BK II per Unbundled Loop 

Unbundle0 LOOP MOdlflCsllon Removal of Bridged Tgp Removal 
per unbundled !oop 

oc I 

.MZL 

.M4L 

.MET 

0 O( 

O.O( 

32.41 

VAL UHL. UCL. 
UEO. UEA. UEANL 

---+--- 
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Svc Om.1 Svc Order 
Submind Submind 

Elcc Manually CATEGORY RATE ELEMENTS Inlerhl Zons BCS 

! 

USBMC 8.15 8.15 
j IOrder Coard~nallonlor unbundled Sub-Loops. pcrsd-ioos pair 1 UEF 
I 

I 

i 1 u c s 4 x  6.11 79.03 I 44.19 49.71 9.07 
I 2 u c s 4 x  12 61 79.03 1 44.19 49.71 9.07 
1 3 u c s 4 x  15.36 79.03 1 44.19 49.71 9.07 

UEF 
UEF 
UEF 

14 Wire Capper Unbundled Sub-Loop D 8 l l n b u m  - Zone 1 
4 Wire Copper UnbuMlsd Sub-Loop OISlrtbumon. ZOM 2 

14 W m  Copper Unbwdlad Sub-LoOD O o ~ l l l b u l ~ n ~  ZOM) 3 
I 1  

Incramalal hCRmenUI Incromsnml lncranarol 
Charge. Charge- Chan).. Charge- 

Manual Svc Msnuel Svc Manual Svc Manual S r c  

UDL UDN. UEA. 
UHL. UEANL. UEF 

verwn 2007 sid ICA ocr26m- 
Page 7 of  103 

CCCS 11 7 of 440 



RATE ELEMENTS RATES(5) 

1 UEPSRUEPSB UEAES 12 58 3781 I 17 56 23 49 530 I 
2 UEPSRUEPSB UEALS 21 05 37 81 1156 23 49 5 30 

zone 1 
2 Wire Arsbg Volco Grads Loop Ssrvlce Level 1-Lma Spllnlng- 
Zona 2 

I I I 

Page 8 of  103 
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I I I I Ill 

000 

E681 
9L't 

sot* 

000 

I 
I 
I 85030 XF3Nn'X13Nn I 1 

(6'81 I 
91P I 8ia~n xmn'xo3Nn I I 

coiin ioiin 
.xaiin 'XNLn 

6S'S ism can 'dan 'tsiin 
'Colin 'iaitn 
'xaiin 'xmn 

'xvaox 'xjaox 
'x9Aax 'xzoax 

65 S 

333Nn XN3Nn 'lSH4H 65 5 65 E 

9303H 'XLYOY 
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An: 2 Exh: A 
UNBUNDLED NETWORK ELEMENTS- Florida 

Svc Order Svc Order hcrmentsl hcromenlal lncrsmsntal hcrsmmml 
SubmI7l.d Submlu.d Charge. Charge. Charge. Charg.. 

Elcc Manualty Manual Svc Manual Svc Msnual Sue Manus\ Svc 
USOC RATES($) p a  LSR per LSR Ordervr. Order VI. order YL Order VL 

RATE ELEMENTS i CATEGORY 

I t- 
E 
L 
I-- 
- 
i 

E 
t-- 
I 
i 
! 
i 

l w h e n  I1 submil$ an LSR 10 AThT. 
SS . ElectOnlc SONICC OdBr Charge PBT Local Sewre 
q w s I  (LSR) - UNE Only 
SS. M a w 1  Sewlce Order Charge Per Local Servtce Reauesi 
SR). UNE O* 
i TE  ADVANCEMENT CHAROE 
ne Expedite charge 1 1 1 1  be msintalnad commensurate with 0 

INE Expedite Charge per Circ~i t  0 ,  Lmne Asslgnsble USOC per 
loa) 

WODIFICATION CHARGE 
]order M O ~ , ~ , C ~ I ~ O ~  c n a p  (OMC) 
IO-der Modification Additional Dispatch Charge (OMCAD) 

L E D  EXCHANGE ACCESS LOOP 

+-- 
UAL. UEANL. UCL. 
UEF. UOF. UEQ. 
UOL. UENTW. UOk 
UEA, UHL. ULC 
USL. UlT12. UlT4f 
UlTD1. UlTO3. 
UlTDX U l T 0 3  
U lTS l .  UlTVX. 
UClBC. UClBL, 
UCICC. UClCL 
UCIDC. UClDL. 
UClEC. UClEL 
UClFC. UClFL. 
UClGC. UClSL. 
UClHC. UClHL, 
UOL12. UDL48. 
UOLO3. UDLSX 
UE3. ULDl2 
ULDAB. ULDDl 
ULDD3. ULOOX. 
ULDOJ ULDSl 
ULDVX. UNClX. 
UNC3X. UNCCX 
UNCNX. UNCSX 
UNCVX. UNLDl 
UNLD3. UXTDl 

IUXTO3 UXTSl 

)MEC 

)MAN 

.ppllcab 
- 

3.50 0.00 3 50 0.w I 

11.90 0.00 1.83 0.00 
I 

200 O( 
I I I 

2521 0001 000  I 0.0, 
I 1’300 I 0.00 I 000 I 0.01 
I I I I 

I I I I I 
I 

t I I I , 

I I I  UEANL OCOSL 23 02 llpcr LSR) 
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AI t2Exh :A  UNBUNDLED NETWORK ELEMENTS - Florida 
Svc Order Svc Order lncnmsntal Incnmsntal Incmental ~nuanmw 
Submbed 3ubmm.d Charge. Charge. Cnarg.. Cham. - 

E1.c Manuab ManuBl Svc Msnual Svc Manual Src Manual svc 
usoc RATES($) POI LSR p u L S R  Orduvr. Ordervs. Odorrs .  O d a  VI 

EleRmdc. Ele~mnlc- E l e m " .  Elemonk. 
Addl Dlrc 1% DlrcAddl 

1nt.hn zona BCS CATEGORY RATE ELEMENTS 

l* 

Nonracunlng D l ~ c o n n r t  OSS Rater($) Nonmcunlng 
First ""I F..! Add1 SOMEC SOMAN S O W N  SOMAN S O W N  S O W N  

R.c 

2 W m  Unbundled ADSL Loop including manual sawice ,-wry 6 

lac86ly resewaim. Zone 2 2 VAL UAL2X 11.80 149.53 103.85 2 Wre unbwded ADSL Loop ixbdlng manual selvtce tqu~ry  6 

faclllty IBSBNYaIlOn - Zone 3 3 UAL UALZX 2094 149.53 103.85 2 Wlie Unbundled ADSL LOOP wrlhorn mawal scrv~ce #wuiry a 

2 Wire Unbundled ADSL Loop n*lM~.: mnanusl s m ~ c e  ~"qvry a 
lachly r e s e ~ a t o n  - Zona 2 2 UAL UAL2W 11.80 124.83 
2 Wire UMvndled ADSL Loop mihorn manual sewtce lnqulry a 
leclrly re%rvalon - zone 3 3 UAL UAL2W 20.94 124.83 
Unbundled Loop Servlce Rearrangement. chaxe  ~n loop fac~l~ty, 
Der c1rc"II 

2 Wlre Unbundled HDSL Loop includ~ng manual ~ e w i c o  " p r y  6 
facllily rerewauon ~ Zone 1 

- 75.05 15.63 

75.05 15.63 

UAL2W 8.30 124.83 71.12 60 64 9.12 1 VAL fackltly CBSeNalOn- Zone 1 

71.12 60.64 9.12 

71 12 60.64 9.12 

~ -___ 

I 
I UAL UREWO 86.19 40.39 

2-WIRE HIGH BTT RATE OIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP 
1 

UHUX 75.05 15.83 
I I I I I I I I 

7.22 159.09 113.41 1 UHL 
2 wire unbundled HDSL LOOP mibdlng manual serv~co iwury 6 1 1 I 
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UNBUNDLED NETWORK ELEMENTS - Florida 

I 
CATEGORY U T E  ELEMENTS 

I 

bn.( Bcs 

usoc 
RATESIS) 

I 

I 

I 

__. 
Elcnmnk 

)I.conn.et 
Add1 SOME( 

- 

UOC. UEA. UOL. 
UDN. USL. UaL. 
UHL. UCL. NTCVG 
NTCUO. NTCDl. 
U lTD l .  UlT03. 
UlTDX. U l T S l  
UlTVX. UDF, 
UDFCX. uo~sx .  
UE3. ULDOl. 
ULODI. ULDDX. 
ULDSl. ULOVX. 
UNClX. UNC3X. 
UNCDX. UNCSX. 
UNCVX. ULS 
UDC. UEA. UDL. 
UON. USL. UaL. 
UHL. UCL. NTCVG 
NTCUD. NTCDI. 
U l T D l  UlTD3, 
UlTDX UlTSI.  
UlTVX. UOF. 
UDFCX. UDLSX 
UE3. ULODl 
UL003. ULDDX 
ULOSl, ULDIX. 
UNClX. UNC3X. 
UNCOX. UNCSX 

- 
umng 

Add'l 

55.01 

65.0C 
UON US1 UAL 

UlTOX. U l T S t  
UlTVX. UDF 
UOFCX. UOLSX. 
UE3. ULODl. 
ULDOS. ULDOX. 
ULDSl. ULOVX. 
UNClX. UNC3X. 
UNCDX UNCSX. 
UNC\IX. ULS ! , VVPT 100.00 75.00 

uEa ULS. UEA. 
UEANL. UEPSR 

UEANL UEPSR 
UEPSB ULMBT 
I I 



n 
0 

I 
u*udlea c o m a  N ~ W  ~ r o v i ~ o n t n g  ow- M m e  
Unbundled OS1 Loop. Superframe Formal Oplion . M rate 

NID . Oiipalch and Service Order lor NID irulalalwm 
UNTW Clfcul Eslabllshmsm. Provlaroraq Or$ - No Rata 

Unbundled OS1 Loop - Exparded S~artrams  For" oplion. m 
ram 

RATES($] RATE ELEMENTS 

I 
NTCVG. NTCUD. 

NTCD1. USL UNECN 0.00 ow 1 
USL. NTCOl CCOSF 0.00 

USL. NTCDl CCOEF 0.00 
UENTW UNDBX 0.w 0.00 

1 UENTW ~ ~ UENCE - 0.00 0 00 I 

I I I  UEF,UEANL ~URETL I I 8.93 0.88 I I 
[Loop Tasling- Baric 111 Half Hour 1 IUEF IURETI I 48.65 I 0.00 I I I I I I I 
ILOop TeJring. Bark Additional Half Haw UEF IURETA I I 23.95 I 23.95 I I I 1 1  

Unbundled Subloop Modlflcallon 
bbundled Sub-Loop Modtficalion. 2-W Copper 01sl Load I I I I I I I I I I I I 

I l l  UHL. UEANL. UEF. 1 1 IUS0 UENTW I 1 I I I I I I I I I 
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i Sue Order Svc Order 
Subn7Rt.d S u b m m d  

Elec hnuatb 
Inferlm zona BCS usoc 1 WTES( I1  per LSR per LSR CATEGORY , RATE ELEMENTS 

I 
i I  

An. 1 Exh A 
lncmmantal Incremental Incremt)nial lncrmsn~ll 

Chsrge- Charge- Charge. Charg.. 
Manual Svc Manual Svc Manual Svc Manual S r c  

Ordcrvr. Ordervs. Ordervs. Ordw VI 
Elec?=enlc- Elestronlc- Electmnk- E l a c b a r -  

Add'l Disc Is( D t u A d d l  1st 



RATES($) RATE ELEMENTS 



Svc Order Svc Order 
Subn7m.d Submmd 

Elec Manuab 
usoc RATES($) PNLSR perLSR 

I 

CATEGORY RATE ELEMENTS Interim 2onc BCS 

NRC Cbange in Fncihty Assgnmaru per circulPm,acl 
!Management (added 10 CF& per CIICUI 11 propa managed) 
INRC -Order Coordlnatm Specilic Time. Osdicstcd Trampon 

1 
COMMINGLING( 

I 

An: 2 Exh: A 

Incremental hcrmsntal lncrsmantll lnmsntal  
Ch*rgo. Charge. Charp. - Charge. 

Manual Svr Manual Svc M.nu.1 Src Manual SVC 
Ordwvs.  Ordervr. Ordwvs. Orderrr 
Elecuonlc. Eledmnlc- E k c " t -  Ehctronk- 

1 S I  Add1 DISC 1- Disc Add'l 

ULDDX, UNCVX 

UlTVX UlTDX 

I 

101.07 43.04 
I I I I I I I I I I I 

2-mre ISDN COCl IBRITE). lor  Connecllon 10 B CMnOBhLSd OS1 
Local Chamel In the same SWC a% colhxabm 

OS1 COCl -10, SUnd Alone Locd C h a m 1  
DS 1 COCl .lor S l a M  Alone lnleroll!cs Channel 
OS1 COCl-for DS1 LocalLoop 
D S I  COCl - lor COtrmClIOII 10 B CbsnnellZed OS1 Local Cramel 8" 

Ihe same SWC as colloca'mn 

I 

~~ 

UlTUC. UITUD 
UlTUB. ULDVX. 
ULDDX. UNCVX 

UNCDX. UNClX URETB 3.67 3.67 I 
I UNClX. UNC3X OCOSR 18.90 18.90 

UNCVX, UNCDX 

I N O ~ W U M ~ ~  Disconnect OSS RmeYSI NO"7.c"ni"g 

Flrit Add7 First Addl SOMEC SOMAN S O W N  1 S O W N  S O W N  I S O W N  
Rae 

I I 
3.68 6.71 4.84 0.00 0.00 

13.76 6.71 4.84 0 00 0.00 
6.71 4.84 0 00 0.00 
8.7 1 4.84 0.00 0.00 I 

13.76 6.71 4 . M  0 00 0.00 1 

UlTUB UClCA 

ULOOl UClDl 13.16 
U l T O l  U C l D l  13 76 
USL.NTCDl U C l D l  

UlTUA 
UNCVX. UNCOX. 
UNClX UNC3X. 
UNCSX. UOFCX. 
XDHlX. HFCIC6 
XDO2X. XOVGX. 

UNClX U C l D l  D S I C ~ I n - p - p p - - - - -  

I 
1 

1 I 

0.00 0 00 I U C l D l  13.76 6.71 4.84 

i I 
i 

I 

I IUE3.UDLSX I I I I 1 I I I I I I 1 I I 1 
0.00 

I UlTVX UlTDX. i UITUa.UCDVX. 

ULDD1. ULDD3 
ULOSl CMGAU 0.00 0 00 0.00 0 00 
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U N B U N D L I  I N E T W O R K  E L E M E N T S  -Georgia 

RATE ELEMENTS 

rder Caordinalian 1onSpeCilied Convers80n Time (per LSRi  

)F SERVICE 
9 

IAtI 2Exh.P 
x c  order1 svc Order1 Incremental 

CATEGORY BCS USOC RATES(J) 

~ " g  
Add'l 

I 
os 

S O W N  __ 
I I 

ateyr) 
s o w  

~ 

N0"n 
FirP 

57 73 
NTCVG. NTCUD 

NTCD 1 OCOSL __ 
__ 

MVVBT __ 

MVVOT 
~ 

MVVPT 
~ 

UCC.UEP UDL 
UDN. USL UAL 

JHL UCL NTCVG 
NTCUD. NTCD1, 
U lTD l .  UlTO3 
UlTDX. U l T S l  

UlTVX. UDF. 
UOFCX. UDLSX 

UE3. ULDDl 
ULDD3. ULDDX 
ULDS1. ULDVX. 
UNCIX. UNC3X. 
UNCDX. UNCSX 

UNCVX. ULS 
UDC. UEA. UDL 
UDN. USL;UAL. 
JHL. UCL. NTCVG 
NTCUD. NTCDl 
U lTD l .  UlTD3 

80 00 

90.w 

1w.00 

55.0C 

UE3. ULDDl 
ULDD3. ULDDX 
ULDSl. ULDVX 
UNClX. UNC3X 
UNCDX. UNCSX. 

a m f e ~ w e  of Servlce Charge. Overtime. per hall b u r  65.M 

NTCUD. NTCDl 

UDFCX. UDLSX 
UE3 ULDDl 

UNCDX. UNCSX. 
UNCVX. ULS 

VAL. UHL. UCL. 
UEQ. ULS. UEA. 
UEANL. UEPSR 

UEPSB 

UHL. UCL. UEA 
VAL. UHL. UCL 
UEQ. ULS. UEA. 
UEANL. UEPSR. 

UEPSB 

a i n e ~ n c e  of Service Cbrqe. Premrrun. per haii bur  
i l n n y  

75.00 

nbundled Loop MOdlfaCaimn. Removal 01 Load C08ls - 2 wire 
3ir less lhan or equal la 18k 11. per Un4mdled Loop 
"bundled Loop Modoficallon Removal of Load Cook - 4 wtre les 
an or eqlsl lo 18K 11. per Unbundled Loop 

ULMZL 

ULM4L 

~ 

~ 

ULMBT 
~ 

29 9i 

68.1 ' 

17 91 

*undled Loop Modlflcallon Removal of Bridged Tap Removal 
8 ,  Unbrndkd Loop 

Disbibutlon 
b L o o p  - Per Cmss Box LOCaliOn - CLEC Feeder Facihw Sel- 

255 51 UEANL. UEF USBSA 

UEANL. UEF USBSB 7 29 ~b-loop - Per Cmss Box Location - Pei  25 Par Panel S e i - ~ p  

Z 
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U N B U N D L E D  N E T W O R K  E L E M E N T S  -Georgia An: 2 Exh: A 
I SvCOrdor SvcOrdr hnsnental hnwnmtal k m e n t a l  hcnannBl 

Submined SubmiRed Charge- Chugs- Charge- Charge- 

Elec Manuab Manual Svc Manual Svc Manual Src Manual Svc 
W L S R  PerLSR Ordwvs. OTdcrvs. O r d ~ v r  Oldarvr 

Elcctm"ic- Electronu- EleRmnic- tlccbonic- 
Addl D i l s t  DiwAddl 

RATES(S) 

153 

CATEGORY RATE ELEMENTS 

I 
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RATES($) 
RKTE ELEMENTS 

CCOSF 0 00 

184 62 23.18 2.03 0 79 NRCCC 

I I  Voce Grade COCl - f o r  2WSL2 8 4W V o ~ e  Grade Local LOOP UEA 
l V m e  Grade COCl - for con~cl80n to a channekled DS 1 Local i I I 

~~ 

UNClX. UNC3X 1 1 1 UNCSX.UDFCX: 
XDHlX. HF0C6. 

XDDFX. XDD4X. 
HFRST. UNCNX 

218.74 7.66 0.7591 0.00 
71.23 86.01 0.00 0 00 0 00 

0.00 0 00 0 00 0.00 

NRCC3 
MQ1 
MQ3 124.39 

0.479 27.30 2.90 16.85 1.04 

21 30 2.90 16.85 1.04 

1DlVG 

l O l V G  0.479 

L l  JV 2.90 16.85 I 1.04 I 
1 0 2  27.30 2.90 16 a5 I 1.04 I 

lDlDD 
1DlDD I I I 

1.02 27.30 2.90 I C  e4 1 n" 

2.90 .u."d , I"" I UClCA 1.70 27.30 
UClCA I I 

1 70 27.30 2.90 16.85 I 104 I I 

I I 
I , 

5 69 5 69 6 60 6 60 UNCCC 
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RATE ELEMENTS 
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A U  2 Exh: A U N B U N D L E D  N E T W O R K  E L E M E N T S  -Georgia 
I I I I  I I 

I ; I  1 

RATES($) 

oss Ralaz(5) N0"reC"m"g I Nonrecurring Disconnect 1 
ReC 

e 

Version 2007 Sld ICd CAR6'C' 
Page 35 of IC3  
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I 

RATES(S) i USOC , 
I Svc Order Svc Order I huemental I hc-ental I hcmental I 

I 
: 
I N0"reC"m"g 1 Nonrecurring Disconnecl 

I 
1 First I Add'l I FirS 1 Add'l 

I I I 

INE Expedite Charqe per Crcrwl or LIE Asmnable USOC oer 

Elect"c-  E l e c t m n e  E-=- E-*- 
1 1  Add7 D i s c t S  DiwAdsl 

0% Rater($) 
SOMEC I S O W N  I S O W N  I S O W  1 S O W  I S O W N  

I I I 

L 
I 

3 50 

I 8 6  

UDL. UENTW UDN 
IUEA UHL ULC 

0 00 3 50 0 00 

n no 0 99 0.00 

USL. UlT12. UlT4t 
V l T D i  UlTD3 
UlTDX U1T03 
U1TSt.UlTVX 

IUClBC. UClBl  
UCICC. UClCL 
UClDC. UClDL 
UClEC. UCIEC. 
UClFC UClFL 
UCtGC. UClGL. 
UClHC UClHL 
UDL12. UDL48. 
UDLOJ UDLSX 
UE3. ULDt2 
ULD48. ULDD1, 
ULUD3. ULUDX 

IUNCNX. UNCSX. 
UNCVX. UNLD1. 
UNLD3. UXTDl 
UXTD3 UXTSl 
UlTUC. UlTVD. 

UlTUA NTCVG 
NTCUD. NTCDl ASP __ , 2000c 

I I I I I I 
I 33.37 I no0 I 0.w I 0.01 

I I I 150.00 I oon I 0.w I 0.0i 

(Day 
IODIFICATION CHARGE 

IOrder Modification Charye (OMC) 
[Order Madhcalion Additional Dispatch Charge (OMCAD) I 

LED EXCHANGE ACCESS LOOP 
WlRE ANALOG VOICE GRADE LOOP 

I I I  UEANL /OCOSL 1 I lrper LSR) I I I I I I I 
page 36 or to3 Version 2007 Std ICA 04126107 
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[An: 2 Exh: A U N B U N D L E D  N E T W O R K  ELEMENTS - Kentucky 

RATES($) RATE ELEMENTS 

k% 
c9 
5 m m 
r# s 
W 
c1 
0 
Z r 

M 
E 

$ Version 2007 Std ICA OLRBIOT 

t? CCCS 148 of 440 



RATE ELEMENTS RATES($) 

W 
M n 
5 w 
Gn 
r# s 
U 

fl 
0 
Z r 

m 
Z 
4 

6 

s r Page 39 of 103 
Jerslon IC107 Sld ICA G4126107 

CCCS 149 of 440 



RATE ELEMENTS RATES($) 

c1 
0 -  
2 
% 

DSO) NTCUD URESL ' 24 96 3 52 
SwtchAs-Is Conversion rate per UNE Loop Spreadsheet (per 

DSO) NTCUD URESP 25 44 5 01 
unbmnea LOOP  sew^ ~ e a - n g ~ ~ e n r  cmnge In loap rJciilq, 
per c,rCun NTCUD UREWO 102 13 49 75 

Order Coordination lor Specilied Conversion T m e  (per LSR) NTCDl OCOSL 23 01 
NTCVG NTCUD 

MAINTENANCE OF SERVICE 

m 
Z 
c3 

F 
i ersion 2007 Std IC4 OCI26107 
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N B U N D L t  N E T W O R K  E L E M E N T S  - Kentucky 

1 
I\TEGORY 

t 
j 

i 
I 

j 

1 

4 
i 

RATE ELEMENTS 

OcS 

RATES(S) 

T'"9 
Add7 

55 oc 

65 00 

I I 

SOMAN __ 
0s: 

SOMAN I SOMAN 

UDN. USL. UAL. 
UHL. UCL. NTCVG 
NTCUD. NTCDl 
uiroi, UITD~. 
u1TDx. u i rs i  
UITVX. UDF 
UDFCX. UDLSX 
UE3. ULDDl. 
uLD03. ULDDX 
ULDSI, ULDVX 

IUNCIX. UNC3X 
UNCDX. UNCSX 

VVBT __ 

VVOT __ 

80 00 - 

90 w - 

IUDN. U S L .  UAI 

l u t r v x  UDF 
UDFCX. UDLSX 
UE3 ULDDI. 
ULDD3. ULODX 
ULDSl ULDVX 

IUNClX UNC3X 
UNCDX. UNCSX. 
UNCVX. ULS +- iUDN UDC. UEA. USL. UAL UDL 

ainfenance 01 Service Charge. Ovenime per half hour 

UHL. UCL NTCVG 
INTCUD NTCDl 
u im i  UITD3 
uirox u m 1  
L'lTVX. UDF 

IUDFCX UDLSX 
UE3. ULDDI, 
ULDD3. ULDDX 
ULDSI. ULDVX 

IUNClX. UNCJX. 
IUNCDX UNCSX 

1w.00 75.0C 
I I 

uEa. ULS. UEA 
UEANL. UEPSR 

UEQ. ULS UEA 
UEANL UEPSR 

nbundled Loop Modiltcalran Removal of  Load Cods - 2 
~ i r  kss than or equal to t8k I1 per Unbundled Loop 
nbundkd Loop MOd8ltCalm Removal of Load Calk - 4 
an or equal lo t8K I1 per Unbundled LOOD 

nbundled Loop Modhcatlon Removal 01 Sndged Tap R 
%unbundled loop 

I 

$ Version 2Q07 Sld ICA 04Q61O7 

r 
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I Svc Order Svc Order 
I Submmed Submlned 
I EIR ManuilE, 

RATE ELEMENTS jlmerim a n e l  B t S  I usoc RATES($) pwLSR pcrLSR 

I 
CATEGORY 

' I /  

Page 42 of 103 
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hnemsntal hcremental hcrsmental hcnmsnel 
Charge- Charge- Chaqe- Charge- 

Manual Svc Manual Svc Manual Svc Manual SVE 
Ordcrvs Ordwvs Ordwvs O r d a r r  

Elntronic- Electmnlc- Ekctronr- E l e c t m n c -  



RATE ELEMENTS 
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RATE ELEMENTS RATES($) 

0-  
2 
M 

Clear Chamel Capahihty Enended Frame Oplion - per CIS1 I ULDD1,UNC:X ICCOEF j I 000  0 00 0 00 000 
UlTDl  

ULDD?. U l T D l  

UlTD3. ULDDI 

Clear Chaw1 Capahmbly Super FmmeOption - per DS 1 I ULDD1.UNClX CCOSF 0 00 0.00 0 00 0 00 

~ e r  DS1 I UNClX. USL NRCCC 184 91 23 82 1 9 9  0 78 

I 1  DSlIDSO cha-1 system UNClX !Ma1 113.33 57 26 14 74 186 1.67 

Clear Charre! Capabihry ISFIESF) Option ~ Subsequent Actwvq - 

. I IC-bll Partly Option -Subsequent Activity . per DS3 UE3. UNCJX NRCC3 205 70 7.20 06924 0.00 

Page M of 1113 
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IDS3IDSlChannel Syslem 1 UNC3X.UNCSX IH03 15820 115.48 56.53 15 12 5.30 



RATE ELEMENTS 

XDHIX. HFQC6 
XDDZX. XDVBX. 

NRC - Charge in Facibly Asrigmen1 per crmul Sewtce ULDDX UNCVX 
I VNCDX. UNClX i n m  Rearrangement URETD 

UlTVX. VITDX. 
U1TVC. UITVD. 
UITVB. ULDVX. 
ULDDX. UNCVX NRC -Charge m Facihty Assignment ~ e r  CI~CUI Prqecl 

Management (added lo CFA perc8rcwt #I project " a g e d l  

NRC - Order Coordinahon Spechc Time - Dedicated Trampon I UNC1X. UNCJX OCOSR 18.87 

I VNCDX. UNCtX 3.61 URETB 

UNCVX. UNCDX. 
UNClX UNCSX. i I 

M Z 8l ' I UNCSX.UtTO1 
VITD3 U lTSl  I 1 /Y. IYOLSX UlTVX. UtTUB UlTDX ULDVX 1 

I 
43.04 

I 

l 

Y 
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RATES($) 
RATE ELEMENTS 
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An: 2 Exh: A U N B U N D L E D  NETWORK ELEMENTS - L o u i s i a n a  
Svc Order Svc O r d ~  hcranmtal hcremental hcrematal hcnmsne 
Submitled SubmRd Charge - Charge - Charge - Cha-e. 

E k  Manually Manull Svc Manual Svc h w a l  Svc Manual Svr 
CATEGORY RATE ELEMENTS usoc RATES($) owLSR perLSR Ordervr. O r d w v ~ .  O r d ~ v ~ .  Ordsrvr 

I I  
' i  

I Elecbonic- EleRmnsc- E*ctmnr- E-r- 
1 *t Addl D i w  In D l w M d l  

OSS Rata+$) I Nontecu~ing Disconnect N0"reC"m"g 
First I ~ Add7 I First 1 Ads1 SOMEC SOMAN 1 SOMAN SOMAN SOMAN 1 SOMAN 

Re= 

I I I I I I I I I 

I I I  I I I I I I I I I I I I 

he '?one" &own h the sections for Stand-alone loops O r  loops a% part of a combinatmn refers to Geographically Deaveraged UNE Zones. To view Geographically Deaveraged UNE Zone D s ~ i g ~ t i o n ~  by CsnPal Ofice. refer to internet Web*=: 
W l w w  w . h t e r c o n n e a l o n . b e l l z o u t h . c o r " e _ a _ c ~ " " ~ c t i ~ " . h ~  
ONS SUPPORT SYSTEMS (0%). "REGIONAL RATES" 

DTE: (11 CLEC should contact *r contract negotiator if it prefers the "state specific" OSS charges as ordered by the State Commissions. The OSS charger cumnUy containd in this rata srhibil are the ATLT "reghar' -rvice oddwing charges CLEC may dsc( eimsr the 
i%c Comm@wnn ordered rates for the servmce ordenn Char es. or CLEC ma elect the I ional ~ervtce ordenn cha e however CLEC can not obtain a mutvre of the two re *ss CCEC has a hi-onnection conbad estabkhd m each of me 9 M e r  
Any ekmmt that can be ordered electronically wtU b', bPedgaccordmg to thrSOMEC n ~ l m e d  m thm satego:. Pk% refer to ATKT's Local Ordenng Handbook (LOH) to deymlne it a product can be ordered electmnically. F o r m o ~  elematrthrt unnot be 

ecuonicaW at  present per the LOH, the listed SOMEC rate in this categ~ry reflects the charge that would be billed to a CLEC once electmnic ordering capabilfiea come on-line lor that e h e n l  Otherwise. the manual ordering charge. S O W .  will be *peed to a 
I when it submns an LSR to ATKT. 
SS - ElKtmrrc S ~ N C ~  Order Charge. Per local Service 
q w z l  (LSR) - UNE O* 
SS - Marual Service Order Charge. Per Local Serr~ce Request 

NE Expedite Charge per Circuil or line Assqnable USOC ger 

UEF. UDF, UEO. 
UDL. UENTW. UDN 
UEA. UHL. ULC. 
USLU1T12. UlT48 
UlTDt. UtTD3. 
UlTOX. UlTO3 
UtTS1. UITIJX. 
UClBC U C l W  
UCICC. U C l C l  

UDL03. UDLSX 
UE3. ULOlZ 
ULD48. ULDDl 
ULDDS ULDDY 
IUlD03 ULD51 
IULDVX. UNClX 
UNC3X. UNCDX. 

UNCVX. UNLDl 
UNLDI. UXTDl 
UXTD3. UXTSI, 
UlTUC. UITUO. 
UlTUB 

- 
3MEC 3 50 0.00 3 50 0 00 

>MAN 15.20 0.00 15.20 0 00 
I I I I I I I I I I i + 

U1TUA.NTCVG 
NTCUD. NTCOi JASP 2QQ.Q( 

I I I I I 
2621 1 0 01 

I I I 1 150.00 I 0.01 

IDay 
RODIFKATON CHARGE 

lorder Modification Charge (OMC) 
ioder Modifsattan Additional Dspatch Charge (OMCAD) 

LEDEXCHANGEACCESSLOOP 
.WIRE ANALOG VOICE GRADE LOOP 
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RATES($) 
RATE ELEMENTS 
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J N B U N D L  

:ATEGORY 

NETWORK E L E M E N T S  - Louisiana 

RATE ELEMENTS RATESISI 

"ng 
Add'l 

55 00 

65.00 

I I 
atszpl 
soh" 

NO", 
Fcrst 

80 01 

90 O( 

lrcannect 
Addl 

o 
S O W N  

~ 

__ s o w  

UHL. UCL. NTCVG 
NTCUD. NTCDi 
U1TD1. UtTD3 
UlTDX. U lTS l .  
UlTVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDDI. 
ULDD3. ULDDX 
ULDSI. ULDVX 
UNCIX. UNC3X. 

UDN. USL. VAL. 
UHL. UCL. NTCVG 
NTCUC. NTCD? 
UtTDl.  UITD3 
UITDX. UITSI.  

i 
1 U1TVX.UDF 

UDFCX. UDLSX. 
UE3. ULDDl. I lULUD3. ULDDX. 
ULDSI. ULDVX. 
UNClX. UNCJX 
UNCDX. UNCSX. 
UNCVX ULS 
UDC. UEA UDL. 
UDN. USL. VAL. 
UHL UCL. NTCVG. 
NTCUD. NTCDt. 
U1FD1. U1TD3 
UITDX. U ITSI  
UlTVX. UDF. 
UDFCX. UDLSX 
UE3. ULDDl 
ULDD3. ULDDX. 
ULDSI. ULDVX 
UNClX. UNC3X. 
UNCDX UNCSX. L UNCVX. ULS 

Maintenawe of Service Char e. Ovenme.  er ha8 b u r  

ej 
Maintenaxe of Selvtce Cbrge Premum pw half b u r  

IDIFICATIDN 

Unbundled Loop Modlfcatmn Removal of Load Cotls - 7 Wsr- 

too oc 75.00 

12 15 1 2 1 5  

UEQ. ULS. UEA 
UEANL, UEPSR 
UEPSB 

~~ 

pair less than or equal lo 18k It, per Unbmdled Loop 
Unbundled Loop Modilicalmn Removal of Load Colk - 4 wre  lez: 
than or equal to 18K It. per Unbundled Loop 

Unbundled Loop Modifwainon Remoralot 9ndge.d Tap Revoval, 
per unbundled bop -- , 

UEANL. UEPSR 

r D  I 

Sub-Loop - Per Cross Bur Local~nn - CLEC Feeaer Facilhly Sei- 
~ M o o p  Distribution 

Up , 14409 ' 4 4 0 9  UEANL UEF USBSA 

10 99 UEANL. UEF USBSB 

UEANL USBSC 86 16 86 16 

UEANL USBSD 2 7 1 3  27 13 

j 1099 SubLoop - Per Cross Box LocaBon - Per 25 Pal, Panel Set-Lo 
Sub-Loop - Per Bu!ldiq Equlpmcii R o i m  - CLEC Feeder Fazlkiy 

Sub-Loop - Per B u d d q  Equipment Room - Per 25 Par P a w l  Set- 

I 

Sel-up 

Up 

I 
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M : Z E r h A  U N B U N D L E D  N E T W O R K  E L E M E N T S  - Louisiana 

SvcOrder SvcOrdet hnsmenbl hcrmenbl  hcramsntal -tal 
Submmed Submltfd Charge- Charge- Charge- Charge- 

Elm Wanuab W a n d  Suc Wanual Src &.nu=I Src hnual svc 
RATES($) PwLSR perLSR Ordwus. O r d u v r  O r d a v r  O l d r r r  

Electronic- E b n r  ELccbonic- Ekdrmic-  
1 rt Addl Disc 1st DiuAddI 

CATEGORY RATE ELEMENTS Interm Zone 

I 

CCCS 167 of 440 
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3 50 

15 75 

0.00 3.50 0 00 

0 00 1.97 0.00 

A l t Z E r h A  UNBUNDLED NETWORK ELEMENTS - Mississippi 
I 

/ S u b d e d  Submad Charge- Charge- Charge- C h a m -  

svcorder svcord6i h c " w  hcrmsntal hoanenlal hasmsntai 

Elec Manuab hbnual SYC Uanual Svc hb-1 Svc H a n d  SVC 
BCS USOC RATES($) PerLSR PwLSR Ordwvr. O r d a v r  ( H ~ M v ~  Ordsrvr 

EleNonic- EIEnmnk- Eltshonr- E-=- 
CATEGORY RATE ELEMENTS 

I ! I  1 S I  

NOTE: (11 CLEC should contan its COnmCt negotiator 11 It prefers the "state specltic" OSS charges an ordwed by the Stale Commissions. The OSS charges cum"* conbind in this rats erhib# are the ATLT ''rsgional' S ~ N - I C ~  04-g charger CLEC r m y  r)cp d e r  h 

state s p e c k  CDmmlSSan ordered rates for the service Ordering charges. Or CLEC may elect the re mnal s e N ~ C e  Orderin charge. however. CLEC can not obtain a mlnure of the o*D 
NOTE: (21 Any element that can be ordered electronically will be billed accardrng to the SOMEC ratzktisted m this cat ego^. Please refer lo  ATBT'r Local Ordering Handbook (LOH) to dzermine d a produn can be ordered dectronbb. Formoa  --mat cannot be 
Ordered de=U"lb at present per the LOH. the l ined SOMEC rate 10 thio c a t e g q  reflects the charge that would be billed to a CLEC once eleclronlc ordering capabiliies come on-line for that &ment O m w i r e .  me manual ordain9 char[(.. S O W .  w l  be - to a 

ardlers 8 CLEC has a int-nncffion con- eWMd m each of me 9 SB&S 

R w h e n 1 s u b m ~ a n L S R t o A T ~ T .  
ss - ~kctronrc s e ~ c e  Omer charge. per  LO^ s:ivlce 

CLEC! 

L-- q u e s t  (LSR) - UNE arty 
SS. Manual S e ~ t c e  Order Charqe. Per Local Sewre Reouesr 
SR) - UNE 0 9  
\TEADVANCEMENTCHARGE 
he Expedlte charge will be maintained commen~urate wRh E CC No.? T a m  Sectidn 

unL. UENTW. UDN 

tb UlTOl .U lTD3 
UlTDX, U1TO3. 
V ITSl .  UITVX. 
VClBC. UClSL 
UClCC. UClCC. 
UClDC. UCiDL, 
UClEC. UClEL 
UClFC. UClFL, 
UClGC, VCIGC 
UClHC UClHL 
UDL12. UDL48 
UDLD3. UDLSX. 
UE3. ULO17 
ULO46. ULDDl 
ULDD3 ULDDX 

ULDVX, UNClX 
UNC3X. UNCDX 
UNCNX UNCSX 

ULDOS. U L O S ~  

UNCVX. UNCDl, 
UNLD3. UXTDl 
UXTD3. VXTS: 

IUlTUC UlTUD 
UlTVE 
UITUANTCVG 
NTCUD NTCDi 

NE Expedvte Charge per Circuit or Llne AssignaDle USOC per 

I D a y  
DER MODIFICATION CHARGE 

-e OMC 

UNBUNDLED EXCHANGE ACCESS LOOP I 
I 
IZ-WIRE ANALOG VOICE GRADE LOOP 

IOrder Modi(icalionAdditio~1 DirLatch Charqe (QMCADL 
I 

03 I 37.92 I 17.55 23.48 I 5251 I T I I I 
79 dR I 

. -  

200 00 

I I I I I I I 
I 26.21 I 0.00 I 0 0 0 (  0.0 

I I 1 i m o o  1 0.00 I 0001 0.0 
I I I I I 

c1 
0 
2 

s 
B 

I 8.20 1 8 2 0 1  i I I I I I I 
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RATE ELEMENTS BCS , usoc RATES($) 

2 
c3 

F 
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LTEGORY RATE ELEMENTS 

Y B U N D L E D  N E T W O R K  E L E M E N T S  -Mississ ippi  A t t Z E X k A  

SvcOrdsr SvcOrder Incremental hcrsmentd hcremental hrrsnatal 
Submitted Submuted Charge- Charge- Charge- C h a p -  

Elec Manualy Manlul Suc Manual Svc Manual Svc Manual Svc 
pwLSR perLSR Ordervs. Ordarvr Ordwvs. Onlarva  

E l e c t " -  Electronic- EIRtmnr- Eltamr,it- 

usoc RATES(II LTEGORY RATE ELEMENTS lntenm Lone BCS BCS usoc 1 
A t t Z E X k A  

SvcOrdsr SvcOrder Incremental hcrsmentd hcremental hrrsnatal 
Submitted Submuted Charge- Charge- Charge- C h a p -  

Elec Manualy Manlul Suc Manual Svc Manual Svc Manual Svc 
pwLSR perLSR Ordervs. Ordarvr Ordwvs. Onlarva  

E l e c t " -  Electronic- EIRtmnr- Eltamr,it- 

RATES(II 

ANCE OF SERVICE 

I 

hlaintenam of Service Charge. Baa,c Time oer bii now 

Version 2Q07 514 ICA MI26107 

NTCUD URESL 25.0' 

NTCUD URESP 26 5[  

NTCUD UREWO 101 94 

NTCDl OCOSL 18.1s 
NTCVG. NTCUD 

UDC. UEA. UDL 
IUUN USL.UAL I 
UHL. UCL. NTCVG. 
NTCUO. NTCDl 
U lTD l .  UlTDJ. 
UlTDX U l T S l  

IUlTVX UUF 1 
UDFCX UDLSX 
UE3.ULDOI. 1 
ULDDJ ULDUX 
ULDS I .  ULDVX I 

UNClX UNC3X 
UNCDX UNCSX 

I 

UNCVX. ULS I aooc MVVBT 

88 85 1 

*I 
88 85 

--%E 
-%$ 

88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 

3 53 

5 02 

49 66 

, 

55 00 

60.68 
60 68 
60.68 
60.68 
60.68 
60.68 
60.68 
60.68 
60.68 
60.68 
60 68 
60 68 
6068 
60.68 
60.68 
60.68 
60.68 
60.68 
60 68 
60.68 
60.68 
60.68 
60.68 
60.68 
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NETWORK ELEMENTS - Mississippi 

RATE ELEMENTS 

qbwdled Loop ModdiCalwn. Removal of Load Co~ls 2 
llr less lhan or equal lo 18k 11. per Unbundled Loop 
-bbuMled Loop Modificatlon Removal of Load Cork - 4 ,  
an OT equal lo l8K 11. per Unbundled Loop 

e m l e d  Loop ModrfraUon Remaialol Bridged Tap RI 
,r "bundled bop 

UDC. UEA. UDL 
UDN USL. UAL 

UHL. UCL NTCVG 
NTCUD. NTCD1, 
UlTDl.  UlTD3 
UlTDX. UlTS1 
UlTVX UDF. 
UDFCX, UDLSX. 
UE3. ULDDI. 
ULDD3. ULDDX 
ULDSl. ULDVX. 
UNCIX UNC3X. 
UNCDX. UNCSX 
UNCVX. ULS 
UDC. UEA. UDL. 
UDN. 'JSL. UAL. 
UHL. UCL. NTCVG 
NTCUD. NTCDl 
UlTD1, UITDS 
UlTDX. UlTSd 
U1TVX.UDF 1 
UDFCX. UDLSX I 
UE3. ULDDl 
ULDD3. ULDDX 
ULDSI, ULDVX 
UNCIX. UNC3X. 
UNCDX UNCSX, 
UNCVX. ULS /MVVPT 

M V W  

i 
UEANL. UEPSR 
UEPSB 

UEO. ULS. UEA I 
UEANL UEPSR. 

P 
NO",, 

First 

go 00 

100 00 

32.57 

32 57 

32 59 

Dinnbution 



RATES($) 
RATE ELEMENTS 
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RATES($) RATE ELEMENTS 

UNCSX. UDFCX. 
XDHIX HFOC6. 

UNCI, 

I UNClX URETD iW.90 4296 
UiTVX. UiTDX. 
UEA. UDL. UITUC. 
UiTUD. UlTUB 
ULDVX. ULDDX 
UNCVX. UNCDX 
UNClX 

Rearrangement 

NRC - Charge 8n Facilily Assvpnent per crrcul Propct 
Mamgement (added io CFA per circuit 31 propcl managed) 

NRC - Order COOrdlMhon Speclfrc T m e  - Dedrcaled Tnmpon 1 UNCiX. UNC3X OCOSR 
I 

~ _ _ _ _ _ _  URETB 3 68 3.68 
i 8  ai i a  87 

!$ Version 2C07 S1.l ICA MQSG 

r CCCS 178 of 440 
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U N B U N D L E D  N E T W O R K  E L E M E N T S  - Mississ ippi  lAtt 2 E r h  A 
SvcOrda SvcOrdder hcrwnantal hcmsntal hcra~ntal haanrrral 
Submated Sub"& Charge- Charge- Charge- Chaw*- 

/C_EGoXy I RATE ELEMENTS RATESIS) 

I 
t NO"reC"T,"g 

Firs1 Add7 
R e C  

UNCVX. UNCGX 
UNCIX. UNC3X 
UNCSX. UlTD: 

UlTVX UlTDX i 
I 

UITD~. UITSI 
V E ~ .  u n L s x  

UITUB. wnvx I 
I 

Per LSR I 
1st Add7 Dtrc1R DircAddl 

N ~ ~ ~ c u - ~  ntuonnsct oss Rater($) 
Add7 SOMEC SOMAN SOMAN SOWN S O W  I S O W  FE.t 

I ~ 

1 1  

version 200- Sld ICA OC26/07 F 
P CCCS 179 of 440 



RATESIS) BCS I USOC RATE ELEMENTS 

CCCS 180 of 440 
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An: 2 Erh: A U N B U N D L E D  N E T W O R K  E L E M E N T S  - North Carolina 
SvcOrder SvcOrder Incremental hcnmsntal IncmmmIaI hcn"al 
Submilled Submmed Charge- Charge- Charge- Chaqga- 

Elec Manuab Manual Svc Manual Svc Manual Svc Manual Svc 
RATE ELEMENTS lntenm &ne RATESISI perLSR perLSR Ordervs. O n l c ~ v s  Onlsrvr O n l ~ r v z  

Electronr- Ekctmnr- Elemmii- E-k- 

CATEGORY 

! ,  

I 

I 

~~ ~~~ ~~. . . .... -.. " .._..,... _ _  
ONS SUPPORT SYSTEMS (OSS) - "REGIONAL RATES" I I I I I I I 1 I I I I 
OTE: 11) C E C  should contacl its contract (legotlator 11 n prefers the "slate SpecLC" OSS charges as ordered by the State Commissions. The OSS charges c u m d y  contained m this rate exhibit are the AT61 " r e g m "  sewmce ordering 3urges C E C  m a y  ded &a me 
ate q e c f i c  Commission ordered rates for the Service ordenng charges. or CLEC may elect the regional service ordering charge, however. CLEC can not &lain I mixlure of the two regardless it CLEC has a intcmonnac6on con-1 sstsbkhed in each of me 9 s t s te l  
OTE. 12) Any element that can be ordered ektronicalk wlll be bdled accordmg to the SOMEC rate listed in this category. Please reler to AT&T's Local Ordering Handbook (LOH) lo de ter"  it a pmducl can be ordered ekchonical~. For mors mat cannot be 
der& decaonicab at Present per me LOH. the lhsted SOMEC rate on this category reflect5 the charge mat Would be billed to a CLEC once electronic ordenng raphilures come on-lme lor that ekmmt  Othemise. me manual ordmng charge. S O W ,  wiM be a p p M  to a 

Iwhsni t~bmasanLSRtoAIaT.  
3 s  - Electmnc Servtce Order Charqe. Per meal S e w m  
quesl (LSR) - UNE O$ 
SS - M a m i  Service Order Charge. Per Local Sewce Request 

, .NE Emedile Charge per Circlat or Line Assignable USOC. per 

UDL. UENTW UDN 

UCIDC U C l D L  
IVClEC UClEL 
UClFC.UC1FL 
UClGC. UClGL 
UClHC. UClHL 

IUDL12. UDL48. 
UDLO3. UOLSX. 
UE3. ULD12. 
ULD48. ULDDI. 
ULDD3. ULDDX. 
ULDOS. ULOS1. 
ULDVX. UNCIX. 
UNCJX UNCDX 
UNCNX. UNCSX 

IUNCVX. UNLDl 
UNLD3. UXTDl 
UXTDS. UXTS: 
UlTUC. UlTUD. 
UtTUB. 
U1TUA.NTCVG. 

INTCUD.NTCD1 , DASP 

3.50 0.00 3.50 0 00 

15.20 0.00 15.20 0.00 

, 200.01 
I I  I I I I I I I 

26.21 I 0.w I 0.00 1 0.00 I 
! !  ! I ! 0.00 0.w I 0.00 I 0.00 1 I I I 
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RATE ELEMENTS 
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RATESIS) PATE ELEMENTS 
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N E T W O R K  E L E M E N T S  - North Carolina 

Onel BCS 

I 
I 

UDN. USL. VAL. 
UHL. UCL. NTCVG 
NTCUD. NTCDI. 
LJlTDl UlTD3. 
UITDX. U lTS l .  
UITVX. UDF 
UDFCX. UDLSX 
UE3. ULDD1. 

RATEELEMENTS usoc RATES($) 

I 
arsy6) 
s o w  

NO",, 

First 
dng  

Add'l 

ULOD3. ULDDX. 

UNCIX. UNCSX. 
ULDS1. ULDVX. 

IUNCDX UNCSX 
lainte~nce of Servlce Charge, Basoc Time. per half hour 

IUNCVX. ULS 
UDC. UEA. UDL. 

eo no 

90 w 

100 00 

0 00 

(I 00 

0 00 

0 00 

12 15 

55 O( 

65.0C 

75 00 

0 00 

0.00 

0 00 

0 on 

12 15 

UHL. UCL NTCVG. 
NTCUD. NTCDI 
UlTDI.  UlTD3. 
UITDX. U l T S l  . 
UITVX. UDF. 
UDFCX UDLSX 
UE3. ULDDI, 
ULOD3. ULDDX 
ULDSI. ULDVX 
UNCIX. UNCJX 
UNCDX UNCSX 

UDN. USL. UAL 
UHL. UCL. NTCVG 
NTCUD. NTCDl 
UlTDl.  UlTD3 
UlTDX.UlTS1 
UITVX. UDF. 
UDFCX UDLSX 
UE3 ULDDI 
ULDD3 ULDDX. 
ULDS 1. ULDVX 
UNCIX. UNCJX 
UNCDX UNCSX 

VAL. UHL. UCL. 
UEO. ULS. UEA 
UEANL. UEPSR 
UEPSB ULMZL 

ULM4G 
UAL. UHL. UCL 
UEO. ULS. UEA. 
UEANL. UEPSR 
UEPSB ULMBT 

eaterthan 18kf t  
*&led Loop Modilicatlon Removal of  Load Cotk - 4 Ware Ies! 

lbundled LOOP Modificaioon Removal of Load Coik - J Wlre 

3" or equal to leu 11. per Unbundled Loop 

bundled LOOP Modillcation Removal of Bridged Tap Remo,ial 
r lnblndled b o p  

6 Jerslon 2CO- Sld ICA 04126.217 
Page 76 i' ' 3 3  
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RATE ELEMENTS 

Order Coordination f r 

i'ersion 2007 Std ICA 04,26107 

r 
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RATES($) RATE ELEMENTS 

c1 
0 
Z 
crl 

m 
Z 
c3 

P 
Page 78 Of io3 
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An: 2 Exh: A UNBUNDLED NETWORK ELEMENTS - North Carolina 
SvcOlder SvcOmkr h c m a b l  hcremsn(al hnansmal -tal 
Submined SUbmmed Charge- Charge- Cham=- Cbrgs. 

Elec Mama& WmwlSvc  MaanualSvc ManudSvc lknvr lsrc  
RATES($) perLSR perLSR Ordcrvs. Ordcrvr O r d a v r  O&V= 

Electmnic- Electronic- E-=- EMmnt- 
Addl Disc 1s Diu- 

I 

usoc I IPt  

CATEGORY RATE ELEMENTS BCS 

I 

Clear Chamel Capabilily Enended Frame Optton - per Os 1 

Clear C h a m 1  Capabihy %mer FrameOpmn ~ per DS 1 
Ckar Chamel CaDabiliN iSFIESF1 O~tton - Slbsequenl AcIiwN - 

~- 
I IULDDlVNClX CCOEF 1 0 00 

UlTDI,  

IULDDl UlTDl I 
I lJLDDl.UNC1X CCOSF 0 00 

4 
version 2007 std ICA 04~6107 Page 79 of 103 
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SucOtdff SvrOrdar 

El= tibnudty 
Submmed Submated 

usoc RATES($) owLSR pcrLSR CATEGORY RATE ELEMENTS 

OPER. F 
An: 2 E*: A 
h-antal hnematal h c m t a l  hutaMntal 

Charge- Charge- Charge- Charge- 
Manual Svc &nul Svc Manual Svc k n u d  Svc 

Otddavr. Ordwvr Ordwvr O&VS 

NO",eC"m"g I Nonrecuming Disconnecl 1 1 First I Addl I Firs 1 Add7 
I I I I 

IReq-I (LSR) - UNE Orty 
10% -Manual Sewice Order Charge. Per Local Sewce Request 

Ekcbnnic- Elccbpnr Eledmnr- Elscbmi- 
Ads1 Disclst DIYMGI *st 

OSS Rates($) 
SOMEC I S O W  S O W  I S O W  I S O W  [ S- 

I I I 1 I 

IUAL. UEANL. UCL 
JUEF. UDF, UEG 
UDL. UENTW. UDN 

I U t A  UHL. ULC 
USL UlT12 U l l l R  
c l l l O 1  U1103 
UITDX. U1103. 
U1TSl .UlTVX 

lUClEC UC1BL. 
IUCICC UClCL 
IUCIDC. JClDL. 
LICtEC i l C l E L  
IUCtFC UCiFL 

UNCNX UNCSX 
UNCVX. UNLD1 
UNLD3. UXTDl 
UXTD3. UXTSl 
UITUC. U1TUO. 
UlTUB 
UITUA.NTCVG. 

3.50 0.00 3 50 0 00 

15 69 0 00 1 9 7  0.00 

200 01 

F Vemion 2D07 Sld ICA Oar2607 

r 

I I 
26.21 I 0 0 0 )  0.w I 0.00 I 

I /  I I , 150.00 I 0001  0001 O O O l  
I I I I I 

Page 82 of 133 

CCCS 192 of 440 

I I 



RATE ELEMENTS RATES($) 
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RATEELEMENTS 

- 
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CATEGORY RATE ELEMENTS cone/ SCS 

I 
USDC 

__ __ 

RATES($) 

I 
I 

OS 
SDMAN 

NO", 
FlW 

80 O[ 

90 00 

"ng 
Add1 

isconnect 
Add7 
- 
SDMEC 

UDN. USL. UAL. 
UHL. UCL. NTC'/G 
NTCUD. NTCDl 
U l T D l  UITD3 
UlTDX u l i s l  
VlTVX. UDF 
UDFCX. UDLsx 

IUE3. ULDDl 
ULDD3. ULDDX 
ULDSl ULDVX 
UNCIX. UNCJX 
IUNCDX UNCSX Mainlenance Of Service Charge. Basic Tine ~ e r  hall how 

IVVBT __ 

E 

UNCVX. ULS 
UDC. UEA UDL. 
UDN. USL. VAL. 
UHL. UCL. NTCVG 
NTCUD. NTCDl 

55 01 

UlTDl.  u l ~ n 3  
UlTDX UlTS1. 
Ul rVX.  UDF 
UDFCX. UDLSX. 
UE3. ULDDl. 
ULDD3. ULDDX 
ULDSl. ULDVX 
UNCIX. UNCSX. 

UDN. USL. VAL. 
UHL. UCL. NTCVG 

UlTD1. UlTD3. 
UlTDX. UlTSl  
UlTVX UDF 

NTCUD. ,wcm 

65 OC 

UDFCX. UDLSX. 
UE3. ULDDI. 
ULDD3 ULDDX 

IULDSI. ULDVX 
UNClX. UNC3X. 
UNCDX. UNCSX, 

~UNCVX.ULS VVPT ainle~nce 01 Sewice Charge. P r w " .  per half lour 
DIFICATDN 

I I 
100 00 

TIT 32.46 

75.00 

32  46 

32.46 

32 48 ___ 

UEQ. ULS. UEA. 
UEANL. UEPSR Unbundled Loop Modhcatlan Removal 01 Load Colk - 2 Wire 

ULM2L 
I I 

UED ULS UEA Unbundled Loor, Modifxalaon Removal 01 Brldged Tar, Remaiai t I 
per unbundled bop 

' S  I 

UEANL L'EPSR 
ULMBT 

Page 57 at  "13 r CCCS 197 of 440 
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RATE ELEMENTS 

M n =: m m 
El 
a" 
t3 

fl 
0 
Z 
% 

a" m 
Z 
4 

P 
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RATE ELEMENTS RATESlSi 

4 F b'ersion 2'217 Std ICA @LR6m? Page 90 of 103 
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Svc Order Svc Order 

Elec “.nu+ 

pwLSR p o L S R  

Submmd Submmcd 
I 

j 

.ATEGORY I RATE ELEMENTS I lntenml &ne 1 BCS ’ USDC ! RATESfS) 

An 2Exh  A 

hcremental lncramental lncmsntal --tal 
Charge- Charge- Chaqe-  Chargc- 

Manual Svc “..nual Svr “.nua15rr huJ suc 
Ordarvs O r d a v r  Ordsrvr Orderrs 

I N0”rsC“m”g I Nonrscuninr 

I 

First I Addl I First 
R e C  

I 2-unre ISDN COCl (BRIT€) - lor  a Local Loop UDN UClCA 2 56 [ 6591 4 7 3 1  
2--re ISDN COCl IBRlTEl - lor  conneclion IO i( chamLrr4 ns 1 I I I 

~~~ ~ ~ 

I UlTUB UClCA 2.56 6 55 4 73 
UNClX U C l D l  8.64 6.59 4 73 
ULDDl UClD1 8.64 6 55 4 73 
UlTD1 U C l D l  8.M 6 55 4 13 

864 6 59 4 73 

UlTUA U C l D l  8 M  6 59 4 73 

Local Chamel ~n me same SWC a5 cobcallon 
DSI COCl !n COmblMhon 
DSI COCl - lor Sland Alone Local C h a w 1  
OS 1 COCl - lor  Sland Abne Inlerolbce Channel 

DS 1 COCl - for  OS1 ~oca l  Loop USL. NTCDl U C l D l  
DS 1 COCl -lor mmection to a channehzed DS I Local Channel 81 

lhe same SWC as colocalian 

I I UNCVX UNCDX 

i l  i i iUNClX UNC3X. 
UNCSX. UDFCX. 1 
XDHlX. HFOCG 
XDDZX. XDVGX i 
XDDFX. XDO4X. 

HFRST. UNCNX UNCCC 5 E l  5 61 
UlTVX. UlTDX j 
U lTD l .  UlTD3. 
UlTS1. UDF. UE3 URESL 40 21 13 52 

I U l N X  UlTDX I 

Wholesale - UNE. SwIcbAs-Is Cowersmn Charm 

Unbunjled M i x  Rale Ekment. SNE SAI. Single Nehvork Elemenl- 
Swlch As Is Norvecunng Charge. per clrcul (LSR) 
Unbundled M ~ c  Rate ElemeM. SNE SAl. Smgle N e m h  Ekment 4 



OPP P zoz s333 
IW9UW v31 PIS LOOL “olrlan 

I i 



U N B U N D L E D  NETWORK E L E M E N T S  -Tennessee An. 2 Erh. A 
Svc Order Svc Ordsr hcnnnental hcremenlal hcmenta l  hcnanmta 
Submmed Submmed Charge- Charp- Charge- Charge- 

RATESIS) PwLSR pwLSR Orddcrvs Ordwvs. Ordervr Ordervs 
Elec ManusCI M?.Wl SVC Manualsvc Ma"ual S V C  Manual s", 

CATEGORY RATE ELEMENTS 

-. - ..".."""l',LIII,LY 

end dcMmnkaltY at present perthe LOH. the listed SOMEC rate in this category rdlscls the charge that would be-biied to a CLEC once eleclronoc .,denng ~ ~ ~ ~ b i l a ~ e r  come on.ll 
lwhen EI submltz an LSR lo ATLT. 
0% -Manual Service Order Charge. Per Elemml - UNE On 

S S  - Elecr"c S e ~ c e  Order Charae. Per Local Ssrvl;r 
"Please see appkabk rale elem 

VAL. UEANL. UCL. 
UEF, UOF. UEO. 
UDL. UENTW, UDN 
UEA. UHL. ULC 

U l T O l  U lT33  
UlTDX. U1T03 
UlTSl. UITVX. 
UCIBC. UClBL 
UClCC. UClCL. 
UClDC. UClOL. 
UCIEC. UGIEL. 
UClFC UClFC. 
UClGC. UClGL 
UCIHC. UClHL. 
UOLI2. UOL48 

USL. U l l 1 2  U'lTLB 

UDLO3. UOLSX 
UE3. ULDlP 
ULD48. ULDDl 
ULDD3. ULDDX. 
ULDO3. ULDSl 
ULDVX. UNClX. 
UNC3X. UNCOX. 
UNCNX UNCSX 
UNCVX. UNLDl 

U1TUA.NTCVG 

I NTCUD. VTCOl ,.,DASP 

ne for lhat element. Otherwise. the manual ordsnnq chams. SOMAN r l  be aooLed to 1 

3 50 O W  3 50 0.00 

200 01 

I I  I I I I I I 
I 26.21 I 000 1 oon I 0.01 

i i  I 1 15000 I 0.00 I nnn1 (1.01 

I I I I I 

Joay 
CODIFICATDN CHARGE 

(Order Modlficalron Charge (OMC) 
[Order Modification Additlorral Olspatch Cbaarge (OMCADl 

LED EXCHANGE ACCESS LOOP 
-WIRE ANALOG VOICE GRADE LOOP 

Pa3e 93 O! :m 
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RATE ELEMENTS 
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U N B U N D L E D  N E T W O R K  E L E M E N T S  - T e n n e s s e e  

RATE ELEMENTS 

/CITEGORY I 
rnrn 'WRITE) - lor  a Local Loop 

BRITEI - for connection to rl rhanlvh ir?  nS1 

I I " 9 4  mr ,  

Wholesale - UNE SvntCt+AI-lr Cowemon Charge 

Unblmdled MISC Rate Element SNE SA1 Stngle Nehvork Elemel 
SXnch As Is Noruecmng Charqe per nrcul (LSRI 
Unbundled Mlsc Rae  Element SNE SA1 Single NelwDrk Elemen 
Swtch AD Is N o n t e c m q  Charge. incremental charge per c~rcult 

UNCNX UClCA 
UClCA 

UNCtX. UNC3X. 
UNCSX. UOFCX 
XDHlX. HFOC6. 
XDDZX. XDVGX. 
XDDFX. XDDIX. 

UtTDl .  UlTD3. 

~~ ~ 

M: 2 Exh: A 
SrcOrder SvcOrder hcnCnmental huemental Incrementa! hcrmm"l 
5ubmm.d Submmsd Charge- Chng.. Chrwe- Charge- 

Elm Manuaw Manual Svc Manual S r c  Manual Svc Manud Src 
pwLSR perLSR Ordwvr  Ordwvs. Odwvs. O r d a v r  RATES(J1 

T 
24.62 3-z 

I I I I I 

I 1 2035 1 9801 11491 1.18 

OSS Rates($) Ionrecurring DiYOnneFl 
Addl SOMEC 1 SOMAN I S O W N  I S O W  I S O W  S O W  Fir* I 

I I I I 

1 4 0  1.40 

~ e r s m n  2ao- strl ICA n ~ i z 6 ' 0 i  Page 102 cf 103 7 CCCS 212 of 440 r 



U N B U N D L E D  NETWORK E L E M E N T S  -Tennessee M ZErh  A 
I 5"COrdW svcorder tvremsntal hcrdmanw InCnmental ln"mml 

I Submr7t.d SubmRted Charge- Chage- Charge- Charge- 
El= Manuab Manual Svc Manual Svc Manual Svc Manual Svc 

usoc , RATESIS) perLSR perLSR Ordwvs O r d a v s  Ordsrvr Ordervr 
Ekctmnic- Elcdmnr- Electmnr- E-r- 

AdCl OiwIn D s c M d l  i 1 It 

CATEGORY RATE ELEMENTS 

Page 103 o! .03 
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RATES (I) RATE ELEMENTS 

4 Version 2007 Standard ICA 

\ 04126107 
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Atlachmsne 2 Exh. B 
U N B U N D L E D  N E T W O R K  ELEMENTS -Alabama 

I I Svc Order Svc Order lncremmtal lncramental lnuemenral ln~remental i 
Submitted Submitted Chargs - Charge - Charge - Charge - 

RATES (I) 
per CSR per LSR Order vs. Order vs. Order vs. Ordw VI. 

Elec Manually Manual Suc Manual Svc Manual Svc Manual Suc 

Electronic- Electronic- Electronic- Elecbomc- 

1 
BCS ~ USOC 

CATEGORY RATE ELEMENTS 1 inten 

I I i I m  

n 
0 
Z w 

m 
Z 
cl ‘Jerslon 2Q07 Siandard ICA 

04,26107 

CCCS 215 of 440 



RATE ELEMENTS RATES (I) 
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Attachmant.2 Exh B 
UNBUNDLED NETWORK ELEMENTS - Flonda 

Svc Order Svc Order Incremental Incremental lnuwnantal lncremenral 
Submitted Submitted Charge - Charge - Charge - Change - 

Elec Manually Manual Svc Manual Svc Manual Svc Manual svc 
per LSR perLSR Orderva Oldervn m e r -  O l d w v r  

RATES ($1 

I I 
CATEGORY RATE ELEMENTS 

I 

Version 2007 Standard ICA 
04126107 

Page4of17 
CCCS 217 of 440 



RATES (S) RATE ELEMENTS 
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Attachmat 2 Exh. 8 
UNBUNDLED N m O R K  ELEMENTS - Georgia 

Svc Order Svc Order lncrwmnbl Incrameotal lnuemwtal Incremental 
Submitted Submittad Charge - Charge - Charge - Charge - 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
RATES (I) per LSR per LSR Order v+. W e r  vz. Order vs. Order vs. 

m l  I Elecwonic- Becbonic- U~ctronic- Electronic- 
Add7 Disc 1st Disc A d d l  

i 
I 
i 

CATEGORY RATE ELEMENTS 'Zone1 BCS I USOC 

1 st 
I 

____ 
Nonrecurring Dtsconnect oss Rates ($1 NO"VX"rr,"g 

Fir51 \ Add'l First I Add1 SOMEC 1 SOMAN SOMAN I SOYAN SOMAN I SOMAN 
ReC 

! UNClX USLXX 56.e2! I I I 

2 UNClX USLXX 60.43 
4-we  si D\gna\ Loop m Combnnabon . zone i 
4-Wm OS1 Dlgatal LOOP m Combmatmn -Zone 2 - I 1 

4-Wre D S l  DtglIal L w p  In Combmatlon -Zone 3 
Interoffice Transport - Dedicated - DS1 combmalton - Per Mlle 
per mmlh 
Interoffice Transporf - Dedicated - DSt comblnallan - Facdtty 
Termmation per monlh 

DS3 Local Loop an mmbmamn -pe r  m k  per month 

DS3 Local Loop In combtnalm - Facdnly Termrnatlon per month 
Interoffice Transport - Dedicated - DS3 - Per Utle per month 
Interoffice Transport - Dedicated - DS3 combmatiom - Facticy 
Termination per month 

STS-1 Local Loop in wmbmalbon: per mde per month 
STS-1 Local Loop an combination - Faolriy Termonatmn per 
month 
l n t e r d k e  Transport - Dedlcaled - STS-1 combmaicon - per m k  

per monlh UNCSX 1tLSXx 3.02 
Interoffice Transport - Dedicated - STS-1 comb#nat#on - Faclltty 

3 UNClX USLXX 78.66 

UNClX 1 LSXX 0 1370 

UNClX  U l T F l  40.17 

UNC3X ILSND 13 11 

UNC3X UE3PX 297.21 

I 

! 
EXTENDED DS3 DIGITAL EXTENDED LOOP WITH DEDICATED DS3 INTEROFFICE TRANSPORT I - ~ _ _ _ _ ~  I 

UNC3X lL5XX 3 02 

UNC3X UlTF3 401 e3 I 
EXTENDED STS-1 DIGITAL EXTENDED LOOP WITH DEDICATED STS-1 INTEROFFICE TRANSPORT 

! UNCSX 1LSND 13 1 :  

UNCSX , ]UOLSl 401.83 

I 

- ;- Termination per month UNCSX 421.39 

n 
0 
Z 
U 
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Aftachmsnf-2 Exh B U N B U N D L E D  NETWORK E L E M E N T S  - Kentucky 
I I Svc Order Svc Order lncmmental Inmntaal  lnosmsntal lncremwtal 

Elec Manually Manual Svc Manual Svc Manual Src Manual Svc 

I Submitted Submimsd Chargs - Charge - Charge - Charge - 

usoc i RATES (S) perCSR p e r L S R  Ordervs Order- Order- mer- CATEGORY !UTE ELEMENTS 

Elecbomc- Elecmnlc- Ele&Tomc- Elednmtc- 

-TENDED 

UNC3X UE3PX I 354.56 DS3 Local Loap ~n combtnatm - Faclllty Termmatlon per month 

Interoffice Transport ~ Dedicated - DS3. Per Mmle per month UNC3X l L 5 m  4 70 
Interoffice Transport - Dedicated - DS3 combmatlon - Fac8ltty 

Termination per month UNC3X UlTF3 1111.92 

I UNCSX ILSND 10.64 

STS-1 DIGITAL W E N D E D  LOOP WITH DEDICATED STS-1 INTEROFFICE TRANSPORT 
STS-1 Local Loop in combrnatlon - per mile per month 
STS-1 Local L w p  ~n combination - Facility Termmatoon ~ e r  

month I UNCSX UDLSl 368.59 
heroffice Transpan - Dedicated - STS-I comblnallon - per m k  

per month UNCSX lL5XX 4.70 
Interoffice Transport - Dedicated - STS-1 combina im - Factlrty 

Termination per month UNCSX UlTFS 1087 66 

U 
h z 
P 
F 
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I N B U N D L E D  NETWORK ELEMENTS - South Carolina m 
ATEGDRY W T E  ELEMENTS 

(and facility resewalion - Zone 2 
Id-Wire Unbundled HDSL Loop including manual scrnce m<lcl pi 

/and facilrly re~ervatlon -Zone 3 
I4-Wire Unbundled HDSL Loop without manual serwce ~nqu~r, 

T I  High Capacity Unbundled Local Loop - DS3 - Per Mile per 
mnnth . . . ,. . 
High Capacity Unbundled Local Loop - DS3 - F a c r l ~  
Termination per month 
High Capacity Unbundled Local Loop - STS-7 - Per PAle per 
month 
Hiqh Capacity Unbundled Local LOOD - STS-1 - Facditv 

I I Te""rl.itl"n per "l"0ln -~ 
~ @ ~ N D L E D  DEDICATED TRANSPORT 

. .. INTEROFFICE CHANNEL: DEDICATED TRANSPORTp- - 
m - c ;  K,Xl . v i ; ; -  C t L X u s  t - m m a r : , 7  
month 
Interoffice Channel - Dedlcated Tranpor: - OS1 - Facdlly 
Termination 
Interoffice Channel -Dedicated Transport - DS3 - Per hrltle per 
month 
InterDmce Channel - Dedicated Transpar: - DS3 - Facility 
Terminatm per month 
Interoffice Channel - Dedicated Transpon - STS-' -Per lillle p e  
month 

Termination 

IDark Fiber - Interoffice Trans~ort Per Four F h r  Stiandc P e r  

n 
4 Interoffice Channel - Dedtcated Trampon . STS-l - Fathty 
p 
CI UNBUNDLED DARK FIBER 

]Route Mile or F ~ C I I ~  mereat 
ANCED W E N D E D  LlNK (EELS) 

4 'Jemmn 2Q07 Standard ICA p" 04126107 

r 
P q e 1 4 o f 1 7  

CCCS 227 of 440 



WTE ELEMENTS RATES (I) 

n 
0 
Z r 
Y 

U 
t?!l 
c9 
5 Ca 
Gn 

t3 
Version 2CD7 Slandard ICA 
04/26/07 Page 15 o! *’ 

cccs 228 of 440 



RATES (I) M T E  ELEMENTS 

4 Verslon 2C07 Standard ICA s M'26'07 r 
Page 16 01 17 

CCCS 229 of 440 



EXTENDED DS3 DIGITAL EXTENDED LOOP WITH DEDICATED OS3 INTEROFFICE TRPINSPORT 

UNC3X IDS3 Local Loop an combination - per mde per month 

DS3 Local Loop In combmaton - Factlny Temfnatm per month 
[interoffice Transpm - Dedicated - DS3 - Per  tie per month 
Interoffice Transport - Dedicated - OS3 combmallon - Fachty 
Terminaton per month 

STS-1 Local Loop In combinallon - per mile per month 
STS-1 Local Loop m combination - Facbltty Twm>natw cer 
month ~ _ _ _ _ ~ ~ -  UNCSX 
Interoffice Transport - Dedicated - STS-1 combmatton - ~ e r  "le 
per month 
Interoffice Transport - Dedicated - STS-1 combmaim - -arllity 
Termination per month 

UNC3X 
UNC3X 

UNC3X 

UNCSX 

EXTENDED STS-1 DIGITAL EXTENDED LOOP WITH DEDICATED STS-1 INTEROFFICE TRANSPORT 

UNCSX 

UNCSX 

m z 

F 

4 iJeK+lon 2Q07 Standard ICA 
04126107 

1LSND 10.57 

UE3PX 430.38 
1 L5xx 2 69 

UlTF3 976.34 

ILSND 10.57 

UDLSlP 447.75 

1LSXX 2.69 

UtTFS 976 701 

~ ~ _ _ _ -  
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NETWORK INTERCONNECTION 

1 

1 . 1  

2 

2. I 

2 .2  

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

2.10 

General 

The Parties shall provide interconnection with each other’s networks for the 
transmission and routing of  telephone exchange service (Local Traffic), 1SP-Bound 
Traffic, and exchange access (Switched Access Traffic) on the following tcrins: 

Definitions: (For the purpose of this Attachment) 

For purposes of this attachment only, the following terms shall have the definitions 
set fo r t 11 be lo M/ : 

Automatic Location Identificatioii (ALI) is a feature by which the address 
associated with the calling party’s telephyie number (ANI) is forwarded to the 
PSAP for display. Access to the i IL1 database is described in Attachmcnt 2 to this 
Agreement 

A 11 to in at i c N 11 m b er Id en t i fi c a t i o n (AN I )  corresponds to the seven- d i g i t 
telephone number assigned by the serving local exchange carrier. 

A‘T&‘l’ ‘Trunk Group is defined iis a one-way trunk group carrying AT&T 
originated traflic to be terminated by Intrado 

91 1 Servicc is 11s described in this Attachmcnt. 

Call ‘I’erniination lias the meaning set IbrtI1 for “ter~iiinatioii” iii 
47 (‘.F.R. S; 51.701(d). 

Call Transport has tlic meaning set lbrtli h i -  “transport” in 47 ~ ’ . I ~ . l < .  5 1 , 7 0 l ( c ) ,  

Call Transport and Termination is irsed collectively to mean the s ~ 4 c l i i n g  aiiti 

t ransport  fiinctions fro111 tlic Intercoiiiicction Point to the last point of‘switcliiiig. 

Coinmoil (Shared) Transport is tielineti a s  the transport o f  the originatiiig 
ParLy’s trnllic by the terniinating I’ai-ty oiler the teriiiiiiat ing Party’s coiiinioii 
(shared) f:Licilitics betwceii ( 1  ) the terminating Party’s tandem switch and end ollicc 
switch, (2) bctwccn the terminating Party’s taiiciem switches, and/or (3)  bet\vccii 
the teriiiinating Party’s host and i-emote end office switches. All switches rcfcrrcti 
Iiereiii must be entered into the Tlie l’elcordiai!O LEI<Glh1 Iiouting Guide (LEKCi). 

Dedicated Interoffice Jacility is defined as a switch transport hcility betwccn :I 

Party’s Serving Wirc Center aiiti the first point of switching within the LATA on 
the other Party’s network. 

End Office Switching I S  defined as the liinction that establishes 21 co i~ i i i i i~~ i~c i i t~o~ i s  
path between the t r u n k  side and line side of the  End Ofice switch 

Version: 2007 S~aiitlartl IC’A 
04126107 DECLA 
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2.1 I Fiber Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via ai  optical fiber interface at which one Party’s 
facilities, provisioning, and maintenance responsibility begins and [lie other Party’s 
respotisibility ends. 

2.12 Final Trunk Group is defined as the last choice trunk group betheen two (2 )  
switches for which there is no alternate route. 

2 .13 Integrated Services Digital Network User Part (ISUP) is a message protocol to 
support call set-up and release for interoffice voice connections over SS7 
signaling. 

2.14 Intcrconiicction Point (1P) is the physical tclecoiiimuiiicatiotis equiptiient 
interfke that interconnects the networks of AT&T and Intrado for the exchange of  
telccoiiiniiinicatiotis traffic between the Parties. 

2.15 lnt1-aI~,t‘I ,4  ‘1’011 ‘I’t-aftic is as defined 111 this Attachment 

2.16 ISP-Bound Traffic is ;IS defined in this Attachment 

2.17 Local Channel is defiied as ;I SM itched transport fricility bct\vccii ;I Party’s 
Interconnection Point arid the IP’s Serving Wire Center. 

2.18 Local ‘I’raftic 1s as defined in this Attaclinicnt. 

2 I O  I’rrhlic Siifety Answering Point (PSAP) is the mswering location Tor 0 1 I calls 

2.20 Sclectivc Routing (SK) is a standard feature that routes ; i n  11!, I I call h i i i  thc 
taiidclii to tlic designated PSAP based upon the address ol‘tlic A N I  of’thc calliiig 
1x1 rt y . 

2 21 Scr\ing Wire Ceiiter (SWC) is dcfincti as the wire center owncd by otic Party 
lkom ndiicli tlic other Party would nornially obtain dial toiic for its If’. 

2.22 Signaling System 7 (SS7)/Comnion Cliaiitiel Signaling 7 (CC’S7) is ;in 

out-ollband signaling system used to provide basic routing inlbimatioii, call set-up 
and other call termination functions. Signaling is reinoved fYoiii the  voice clinnncl 
aiid piit on a separate data network. 

2.23 ‘landem Switching is deiined as the fiinction that establishes a coinriiimicatio~is 
path bet\veen two switching offices through a third switching oflice tlirougli thc 
provision of trunk side to trunk side switching. 

2.24 Transit ‘I’raffic is traffic originating on Iiitrado’s network that is switched andlor 
transported by AT&T and delivered to a third party’s network, or traffic 
originating on a third party’s network that is switched andior transported by  
AT&T and dclivcred to Iiitrado’s network. 
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3 .  I 

3 .2 

3 .2 .  I 

3 .2.2 

3 .2 .3  

Network 111 terconncct ion 

This Attachiiient pcrtiiiiis only to the provision of netnork mtcrconnection wherc 
lntrado O\YIIS, leases from a third party or otherwise provides its OWII switch(es). 

Network interconnection may be p ro \ded  by the Parties at any technically feasible 
point within AT&T's network. Requests to AT&T for interconnection at points 
other than as  set forth in this Attachment may be made through the Bona Fide 
ReqiiestiNew Business Request (BFRiNBR) Process set forth in Attachment I I ,  

Each Party is responsible for providing, engineering and maiiitaiiiing the network 
on its side o f t h e  IP. The IP iiiust be located within AT&T's serving territory in 
the LATI\ iii wliicli traflic is originating. The IP deteriiiines the point a t  u.hich the 
originating Party skall pay the terminating Party for the Call Transport and 
Tei-minat ion of  L,ocal 'Traffic, IS P-Boiind 'Traffic and IlltraLATA 1'0 I 1  Tixfiic. In  
selecting the IP. both I'arties \vi11 act in good hit11  id select the point that is most 
ellicicnt for both Parties. 

Piirsuant to the pro\,isions o f  this Attachment, the location of thc initial IP in it 

given L!\T,A sliall be established by mut t i a l  ngrccmclit of tlie Parties. SubLject to  
tlie recluireinents for installing additioiial IPS,  as set forth below, any IPS existing 
prior to the Effective Date of the  Agi-eement will be accepted as initial 11's and will 
not require re-grooiiiing. When the Part ics ~iiiitually agree to i i t  ilizc tw~o-way 
intcrcoiinectioii t runk  gro~ips  for the exclialige of' Local I'raflic. ISP-Bound Traffic 
and IntraLATA 'roll Trafiic between c;icIi othcr: the Parties shall mutually agree to 
the location ol'Il'(s). II'thc I'artics ;ire tinable to agrcc to ;I niutual initial II', cacli 
Party. ;is originating Party, shall estnblisli a single IP in the LATA for the delivery 
01' its origiiiatcd Local TraIKc. 1SI'-lIouiid 'l'riiffic ant i  I i i t i -a l_A' I 'A 'loll Trallic to 
the otlicr I'arty l i)r  ( 'all 'l'raiisport and I'e~~miiiation by the temiiiatiiig Par ty ,  

Additional I 1'( s )  in  ;I I-ATA may bc established by i i iu tu i i l  ;igrecniciit o f  the Parties. 
Not \ \~ i t l i s t~ i~ i t l i~ i~  tlic 1i)rcgoing. adilitioiial I I'( s )  iii ;I 1xtrticular IA ' I 'A shall bc 
cstablislic.d. ;it t ho  rcqiiest ol'citlier I'artj,. ivlicn tlic I.oc;il 'l'ral'lic :iiid IS1'-Hourid 
'Trallic cscccds eight point niiic (8.9) million minutcs pcr i i ioi i ( I i  lbr tlircc (3)  
coiisccutivc iiioiiths at the pi.o~x)scci location of'tlic atlditioiial 11'. A'l&' l '  \ \ , i l l  not 
request tlic establisliiiieiit of an I P iii ;in A'I'&?' (:ciitral Oflicc ~ ~ l i c r c  pliysicol o r  
\ ~ i r t i ~ : i l  collocation spice is not a\~ailablc o r   here A'J'&'I' fiber coiiiicctivit y is not 
available. U'licii the Parties agree to titili7,e two-way iiitcrcoiincction trunk groups 
fbr the exchange ol' Locol ' l ' ra~lic,  ISI)-l3ouiid 'T'raflic and IntraLA'I'A Toll 'l'rallic 
tlic Parties niiist agree to the location oftl ie IP(s). 

3.3.1 Local Climicl Facilities. As part of  Call Transport and Terminntioil, the 
originating P x t y  ~ i i a y  obtain I .ocal Clliaiiiicl frtcilitics fiom the terminating I'arty. 
Tlic pcrcciitagc of I,ocal CIi;iii~icI facilities utilized for Local Traffic x i c l  
I Sl)-l3oi11iil 'I'ral'lic shall be dctcrniincd h s c d  upoii the applicatio~i ol'tlic I'crce111 
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3.4 

Local 1:acility (PLI:) I;actor ;is set Ibrtli in  this Attachment. The charges applied to 
the percentage of'Local Channel facilities used for Local TrafKc and ISP-Boiind 
Traffic a s  determined by the PLF factor are a s  set forth in Exhibit A. The 
remaining percentage of Local C~hannel facilities shall be billed at AT&T's 
intrastate Access Services Tariff or  BellSouth's FCC No. 1 Tariff rates. 

Dedicated Interoffice Facilities. As ii part of Call Transport and 'Termination, the 
originating Party map  obtain Dedicated Interoffice Facilities f iom the tertninating 
Party. The percentage of  Dedicated Interoffice Facilities utilized for Local Traffic 
and ISP-Bound Traffic sliall be determined based upon the application of  the PLF 
factor a s  set forth in this Attachment. The charges applied to the percentage of the 
Iledicated Interoffice Facilities used for Local Traffic and ISP-Round Trafiic as 
determined by the PLF fiictor are ;is set forth in Exhibit A. The re~iiaining 
percentage of the Dedicated Interoffice Facilities shall be billed at ATStT's 
inlrastale Access Set-vices Tarifl'or BellSoulh's FCX' N o .  I Tariffrates. 

-. Fiber _____  Meet. Not \?~i t l i s randin~ Secliotis 3 .2 .  1, 3.2.2,  and 3.2.3 above, iflntrado 
elects to establish interconnection with AT&T pursuant to a Fiber Meet Local 
Channel, Introdo and ATRtT shall jointly enginecr, operate and niaintnin a 
Synclir~o~ious Opticnl Network ( S O N r T )  transniission systcm by \vliicli they shall 
interconnect their transmission and routing of Local Traffic and ISP-13ound 'I.rafIic 
via a L,ocal ('hatinel at either the LIS I o r  DS3 level. The Parties shall work ,jointly 
to dcterniine llic speciiic trans~iiission system. 1 l o w c \ ~ r ,  Intrado's SONET 
transniissioii systcm iiiusl be compatible with AT&l"s equipinelit, and tlic I ) a t a  
(~ornmutiications C:hannel (Ilc'C1) iniist bc turned ofX 

3.4.4 Neither I'arty shall charge the other for its Local C:liannel portion of tlic Fiber Meet 
facility used exclusively for Local Traffic and ISP-Bound Traffic. The percentage 
of1,ocal ('hatinel fxilitics l i t  ilized fbr L.oc:il Traffic ~ i n d  ISP-13ouiid Traffic shnll bc 
determitied based upon tlic application of the PI .F factor as set forth in this 
~'itt~iclitnctit, 'l'lic charges npplicd to the pc~~ccut:igc 01' Local Clianiiel liicilit ies 
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4.1 

4.2 

4.2. I 

used 1i)r Local Tral'lic and ISP-Bound Traflic as delermined by the P L F  factor iirc 

as set forth ill Exhibit A. The remaining percentage of  Local C:liannel fiicilities 
shall be billed at  AT&T's applicable access tarifrrates. Charges for switched and 
special access services shall be billed in accordance with the applicable ATStT 
intrastate Access Services T a r i f  and or BellSouth's I T C :  N o .  1 Tarifl: 

In tercoii iiec tioii Trunk Group Arch i tcc tu res 

AT&T and Intrado shall establish interconnecting trunk groups and trunk group 
configurations between networks, including the use of. one-way or tlvo-way trunks 
in accordance with the following provisions set forth in this Attachment. For 
trtiiikitig purposes, traffic will be routed based on the digits dialed by the 
originating end user and in :\ccordance w i t h  tlie LERG.  

Inlracio shall establish an interconnectioi~ t r u n l ~  group(s) to at least otic ( I ) AT&T 
;icccss tandem \\.ithill (lie LATA fbr the delivery of lntrado's (iriginatcci Local 
Traflic, ISJ '-hund TrafXc aiid 1nmlAT.A 'l'oll Traffic and for (lie receipt ;itid 
delivery of Transit Traffic. To the extent Intrado desises to deliver Local Traflic> 
1SP-Houiid T-raflic, IntraLA'T.4 7'011 l'raffic and/or Transit Traffic to AT&T iicccss 
taiidcms \ \J i t l i in  tlic l ,ATA,  other than the tnndcms(s) to which In t rado  has 
cstablishecl interconnection trunk groups, Intrado shall pay the appropriate rates 
for Multiple Tandem Access, ;is described in this Attachment. 

4.5 J<ccurring and iionrecui-ring rates associated wit h int crconnecl ing t i m k  groups 
bct\\;een A'l'&T and Intrado are set forth in Ixliibit A. To the cxtent a rate 
ussocialccl with tlie interconnccting trunk group is not sct ibrth in Exhibit A, the 
rale shall be as set forth in the appropriate AT&T intrastate Access Scrvices Tariff 
or 13cllSoutl~'s I T C  N o .  1 T:ii.iK 
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4.6 

4.7 

4.8 

4.9 

4.10 

4. IO. 1 

For two-way trunk groups that  carry only both Parties' Local Traf'fic. the Parties 
shall be compensated a t  fifly perccnt ( S O ' % , )  ofthe nonrcciirr~ng and recurring rates 
for dedicated trunks and DS 1 fac~Ittics Intrado shall be responsible f b i  ordering 
and paying for any two-way trunks carrying Transit Trdfic 

All trunk groups w i l l  be provisioned as S S 7  capable where technically feasible. I f  
SS7 is not technically feasible, mult~-fiequency (MF) protocol signaling shall be 
used 

I n  cases where Intrado is also a11 IXC', the IXC's Feature Group I) (FCi D) trunk 
group(s) must remain separate fiom the local interconnection trunk group(s). 

Each Party shall order iiitei-connectioii trunks and trunk group including trunk and 
trunk group augmentations via the Access Senrice Request (ASK) process. A Firm 
Order Confirination (IOC:) shall be rct ii~ticd to the ordering Party,  after receipt of 
a valid, error free ASR, within the timefi-aines set fiorth in each state's applicable 
Pcrforniaiice Icleasures. Not\c.itIistandiiig the I'c)rcgoing, blocking situat ions and 
projects shall be managed through AT&T's Carrier Interconnection Switching 
Center (C'ISC) Project Managenicnt Groiip and Jntrado's cquivalen( trimking 
gro~ip, and I~'0C:s for such orders shall be retiirned in the tinicli-amcs applicablc to 
the pro.ject. A prqiect is defined as ( 1 ) ;I new triink group or (2)  ;i request for 
more than one hundred ninety-two ( 192) trunks on a single or multiple group( s) i n  
;I given A l & T  local cnlling ;irc;i. 

___- Interconnection Trunk (iroups lbr kxch,uige 01'Local Traffic atid Transit I raffic 

4.10.2 AT&T Access Tandem Intg~cojinect ion. AT&T Access Tandem iiitercoiuiection 
at II siiiglc Access Tanttcni pro\,idcs iicccss l o  Ihose Lnd Ofliccs subtending tha t  
acccss tandcni (lntr~itandcm Access). Access Tandem iiitcrconticction is a\xilablc 
fo r  a n j '  ol'thc hlIo\ving access taiictciii architectures: 
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4.10.2.1 Basic Architecture. I n  the basic architecture, Intrado's originating Local Traflic, 
ISP-Bo~iiid Traffic and Intral-ATA 'Toll Traffic and originating and terminating 
Transit Traffic is transported on a single two-way trunk group between Intrado 
and AT&T Access Tandem( s) within a LATA to provide Intratandcni Access. 
This trunk group carries Transit Traf!ic between Intrado and ICOs, IXCk, other 
CLECs, C'MRS providers that have a Meet Point Billing arrangement with AT&?', 
and other network providers with which Intrado desires to exchange trafic.  This 
trunk groiip also carries Intrado originated Transit Traffic transiting a single 
AT&T Access Tandem destined to third party tandems such as an I C 0  tandem or 
other CLEC tandem. AT&T originated Local Traffic, ISP-Bound Traffic and 
IntraLATA Toll Trafic is transported on a separate single one-way t runk  group 
terminating to Intrado. The LFRG contains current routing aiid tandem serving 
arrangenients. The basic Architecture is illustrated in Exhibit €3. 

4.10.2.2 

4.10.2.3 

~ One-\* T r u n k  Cim~ ___ Architecture. I i i  onc-\~,'ay t i x n k  group architecttire, the 
Parties interconnect using three ( 3 )  separate t runk  groups. A one-\vay trunk group 
provides I n t  rat  ;i ndcm Access for I nt ratio -()rig ina r ed L oca I Tra flic, 1 S P- H ounti 
Traflic and IntraLATA Toll 'Traffic destined for AT&T end users. A second 0 1 1 ~ -  

\18ay lrunk group carries AT&T-originated Local Traf'fic, I SP-Rotind Traffic and 
In(raLA'1'A '1'011 'I'raffic destined h r  Intracio end users. A t \ vo -~v~ iy  t runk groiip 
provides Intratandem Access Jbr Intrado's originating arid terminating Transit 
Traftic. This t runk  group carries Transit TrafTic bet\veen Intrado a n d  IC'Os, IX('s, 
other C'Lt<('s, C'MRS piuvic1ei.s tliat lia\,c ;I Meet Point 13illing arrangetiient M ' i t l i  

AT&'l', ant i  other network provideix which Intrado cxchanges traffic. This 
t ru i ik  group also carries Intrado originated Transit Traffic transiting a single 
AT&T Access Taiidcm dcstincd to tliird par ty  taiiclcms such its an  I C 0  tandeiii 01' 

other ( ' I  .E(' tantlcni. AT&T originated I~,ocal TrafXc. IS['-l3ound Ttxflic and 
lntrald,~ ' l~, \  'l'oll 'r~-nIlic is t r a n s p o i ~ ~ c ~ l  011  ;I scpai'atc single o n e - \ \ ~ i ~ '  t r u n k  group 
teniiinritmg t o  Intrado.  Tlic 1.111(( i c~) i i t : i i i i s  c u ~ ~ c n t  roiitiiig and tarden1 serving 
~ i i - ~ ~ ~ i ~ i g c i i i c i i t ~ .  'l'hc onc-\\.aJ' t i ~ i i i l i  gi.0~11) :irclii(cc.turc is i l l ud  t-ntetl iii lisliibir C'. 

. .  

.- 
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and IntraLATA Toll Traflic. The L,l;lt(.i coiitains current routing mi tandcm 
serving arrangements, The two-way t r u n k  group architecture is illustrated in  
Exhibit D. 

4.10.2.4 Suwxgroup Architecture. In  the supergroiip architecture, the Parties' Local 
Traffic, 1SP-Bound Traffic and IntraLATA Toll Traffic and Intrado's Transit 
Traffic are exchanged on a single two-way trunk group between Intrado and 
AT&T to provide Intratandem Access to liitrado. This trunk group carries Transit 
Traflic between Intrado and ICOs, IXCk, other CLECs, CMIiS proifiders that 
have a Meet Point Billing arrangement with AT&T, and other network providers 
with wliicli Intrado desires to exchange traffic. This trunk group also carries 
Intrado originated Transit Traffic transiting a single AT&T Access Tandem 
destined to third party tandems sucli ;is an  IC'O tandem o r  other C'LEC tandciii. 
AT&T originated traffic iiiay. in ordci- to prevent or remedy traffic blocking 
situations, be transported on a separate single one-way trunk group tcrminat iiig to 
Intrado. I-lowever, where Incrado is responsive in a timely manner to A'T&T's 
transport iieeds fix its originated (raffic. ATGc'l' originating traitic will be placed on 
the Supergroup. Other trunk groups for  operator services, directory assistance, 
emergency services and intercept must hc establishcd piirsuant to the applicable 

ser\,icc is rcqiics(ed. 'I'hc LIIKG contains current routing and 
tandem serving arrangements. The supergroup architecture is illustrated iii  

Exhibit E, 

. .  

4.10.2.5 M i i  It ip le Tand c in .4c c c s s ( M' 1' A ) I ii( U:I cjmg.c tkl 

4.10.2.5.2 Intrado may d s o  utilize MTA to route its originated Transit Traffic; provitied, 
however, that  MTA m a y  not be utilized to route switched access traffic that 
transits the A7'&1' iietwork to n n  IXC'. Switclictl iicccss tral'fic origiiiateci by 01' 

, .  
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4.10.2.5.3 

4.10.2.5.4 

4.10.3 

4.10.3.1 

4.10.3.2 

4.10.3.3 

terminated to Intrado will be delivered to and f h m  IXCs based on Intrado‘s NXX 
access tandem homing arrangement as  specified by Intrado in the LFRC;, 

Compensation for MTA shall be at the applicable tandem switch~ng and transport 
charges specified in Exhibit A and sliall be billed in addition to any  Call Transport 
and Termination charges. 

To the extent Iiitrado does not purchase MTA in a LATA served by niultiple 
Access Tandems, Intrado must establish a11 interconnection trunk group( s) to 
every Access Tandem in the LATA to serve the entire LATA. ‘To the extent 
Intrado routes its traffic in such a way that utilizes AT&T’s MTA service without 
properly ordering MTA, Intrado shall pay AT&T the associated M T A  charges. 

Local Tandem Interconnection 

Local Tanclem Intercoiuiection arraiigcmciit allows Intrado to est~iblisli iiii 
interconnection ti-Link groi~p(s) at AT&T local tandems for: ( 1 ) tlic dcliiwy of‘ 
Inti-ado-originated Local Traffic and 1SP-Bound Traffic transported and terminated 
by AT&T to AT&T End Ofices served by those AT&T local taiiclcnis, and (2) for 
local Trarisit Traffic transported by A T & T  f’ur third party nct\vorI< p1~0vii1ei.s ~ v l i o  
have also established an interconnection trunk group(s) at tliose A’I‘cQ‘T local 
tandems. 

When a specified local calling area is sei-vcd by iiiore than one ( 1 ) j\’l’&‘l’ local 
tandem, Intrado must designate ;I “liomc” local tandem h r  each of its assigiicd 
NPA/NXXs  and establish ti-iinlc conncctions to such local (andcms. Additioiially. 
lntrado may choose to establish an interconnection t runk  group( s )  at the AT2k-I’ 
local tanticins \1~1icrc i t  has no codcs lionling hi l i  is not rcqtiirctl to do so,  Inti-ado 
may deliver 1,ocal ‘Tr;~lfic and  ISP-Round Trallic to ;I “honic” A T  
that is debt iriclel h i .  otlicr AT‘JkT or t l i i rd  p i r t y  i ic t t \ i ,ork pro\iIcr cncl olliccs 
subtciidilig otliei‘ A‘l‘bit’l’ local tandcnis iii  the same local calliiig ~ I C I  \1.11e1.c Intrado 
docs iiot clioosc t o  cstablish iiti interconiiection t l ~ i n l <  group( s ) .  I r  is Intraclo’s 
rcslx)~isibility to enter its o \ v n  N I’A ‘ N S X  local ta~iclc~ii Iioiiiiiig aixiiigciiiciirs into 
tlic L l X ( i  either directly or \ria ;I vcntlor in order fi)r other t1ii1.d party iict\vork 
providers to dctcriiiinc appropriate traffic routing to Inti-ado’s codes.  Likc\visc, 
I ni rado sha I I ob( a in i t s roil t i ng inf b rmat ion l k o m  t he LEl< Ci . 

Not M: i t 11 s t B nd i 11 g est a 13 I i s 11 in g an i ri t e rc o ii  nec 1 ion t r u n  k g ro 11 p ( s ) to A T&T ’ s lo ca I 
t~ indc~ns ,  Intrack) milst also cstablisli i i n  iiilcrcoiiiicotioii t ~ ~ i ~ i k  g ~ u u p ( s )  to A‘I’&’17 
Access Tandems within the LATA 011 \vhich Intrado has NPAiNXXs homed for 
the delivery of Interexchange Carrier S\vitched Access and toll (rnf’fic. and trnffic 
to Tj.pc 2 A  ChlKS connections located at the Access Tandems. .4T&T slinll not 
switch SWA traffic through more than  one AT&T acccss tandem. SWA, Type 2A 
CMRS or toll trafic routed to the local tandem in error will not hc backhauled to 
tlic AT&T Access Tandeni for  completion. (Typc 2A C’MRS intcrconncctioii is 
defined in Section A35 of AT&T’s GSST). 
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4.10.3.4 AT&T's provisioning of Local Tandem Iiiterconiiectioii assiinies t h a t  Intrado has 
executed the necessary local interconnection agreements with the other third party 
network providers subtending those local tandems as required by the Act. 

4.10.4 Direct End Office-to-End Office Interconnection 

4.10.4.1 Direct End Office-to-End Ofice one-way o r  two-way interconnection trunk 
groups allow for the delivery of a Party's originating Local Traffic, ISP-Bo~iiid 
Traffic and IntraLATA Toll Traffic to the terminating Party on ;I direct end 
o f i c e - b e n d  oflice basis. 

4,10.4.2 The Parties shall utilize direct end office-to-end office trunk groups under any one 
(1) of the following conditions: 

4.10.4.2.  I Tandem Exhaust. I f  a tandem tliroiigli iihicli the Partics are interconncclcd is 
unable to, or is forecasted to be unablc to support additional traffic loads Ibr any 
period of time, the Parties will mLituall>~ agree on an end o f k e  triinking plan that  
will alleviate the tandem capacity shortage and ensure coiiipletion of traflic 
between Intrado and AT&T. 

4.10.4.2.2 Traffic Volume. To the extent either Party has the capability to I J X I S U ~ C  the 
amount of traffic between Intrado's s\vitch and a n  AT&T End Office and where 
such traffic exceeds o r  is forecasted to csceeti a single DSI of tixflic per month, 
then the Parties shall iiistall and retain direct end ollice ti-linking sullicicnt to 
handle such trafEc volumes. Eillier Party \vi11 install additional capacity bctwcen 
such points when overflow trafTic exceeds o r  is hrecastcd to exceed CI single IIS I 
of  traffic per month. In the case of'oiic-way triinking, additional trunkiiig al ia l l  
only be required by thc Party v,Iiosc triiiikiiig Ii;is acliievcd the prccccliiig iisagc 
t h re s 11 o I ti. 

4 .  10.4.2.3 Mii t~; i l  A o r c c i i u  '111~ li;ii-tics riia) '  install dircct cnd ollicc ti~iiiiliiiig iipoii  iniitual 
agreement in the absence of conditions ( 1 )  o r  ( 2 )  a l > o \ ~ .  

4.10.5 

4.10.5.1 Transit 'I'raflic trunks ~ ; i n  either be t\\,o-\v;iy triinks o r  t\vo (2)  oiic-wii>' truill<s 
orcicred by Intratlo to ticliver m c l  i.ccci\.c Transit 'Traflic. Establishing Traiisit 
Traffic trunks at AT&T Accc 
to the third parties also intcrconiicctcd a t  tliosc taiidcrns. In t rado  shall be 
responsible for all recurring and nonixcui~riiig charges associated v,4h Transit 
T r a ffic t ru ilks ;i nd facilities . 

ind Lo c a I ' I'a nd e ni s 1) ro \:id e s I n  t ril t and em Access 

4.10.5.2 Toll Free Traffic 

4.10.5.2.1 I f  Intrado chooses AT&T to perfi)rni the Service Switching Point (SSP) Function 
(Le,. handle Toll I;rcc database queries) fioin AT&T's s\vitches, all I n t r a d o  
originating To11 Frec trallic will bc. routed o w r  the Transit Traffic Trunl t  G ~ o u ~  

Versioii: 2CJO7 Standard I( 'A 
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and shall be delivered using GR-394 format. Carrier Code "0 I 10" and Circuit 
Code (to be determined for each LATA) shall be used for all such calls. 

4.10.5.2.2 lntrado may choose to perform its o w n  Toll Free database cliieries fi-om its switch. 
In such cases, Intrado will determine the nature (locaVintraLATA/interLATA) of 
the Toll Free call (local/IntraLATA/InterLATA) based on the response fiom the 
database. I f  the call is an AT&T local o r  intraLATA Toll Free call, Intrado will 
route the post-query local or IntraLATA converted ten ( 1 O)-digit local number to 
AT&T over the local or intraLATA trunk group. If the call is a third party (ICO, 
IXC, CMRS or other CLEC) local or intraLATA Toll Free call, lntrado will route 
the post-query local or intraLATA converted ten (lO)-digit local number to AT&T 
over the Transit Traffic Trunk Group and Intrado shall provide to ATXtT a Toll 
Free billing record when appropriate. If the query reveals the call is an  intcrLATA 
Toll Free call, Intrado will route the post-query IiiterLATA Toll Free call ( 1 )  
directly fro111 its switch for carriers interconnected with its network or (2)  over the 
Transit Traffic Trunk Group to carriers that are not directly coiinccted to Iiitrado's 
network but that are coiiiiected to A'I'XtT's Access Tandem. 

4.10.5.2.3 All post-query Toll Iiree calls for which Intrado performs the SSI' fiinction, if 
delivered to Al'cQT. shall be delivered tising GI<-394 forinat 
IXCs, and GR-3 17 format for calls destined to end offices that directly subtend iiii 
AT&T Access Tandem within the LATA. 

c;iIIs dcstincd to 

5.2  Iiitei-conncctioii . .- . .- - .. . ... ... 'l'cchnical .- St;iiitiarcis. .. -. . .- - ._ -. . - .l'lic iiitei~coiiiicction ol'a11 iict\vorl<s will be 
based upo i i  ricccptcd iiidustry/nat ioii;il giiiclcliiics I:)]. tixiisiiiissioii s t i i ~ i d : ~ ~ . t l ~  a n d  
trailic blocking criteria. Intci~coiiiicc~iiig iiicilitics shall co i i l i~ i~ i i~  :it  ;L iiiininiriin, to 
the tclecomiiiriiiic~itions industry stniiclaid 01' LIS I pursii;i~i~ to 'l'clcortlia Staiitlard 
No.  CiK-N W'l '-00409 Wlicrc Ii i tratlo cliooscs to i i t i l i~c SS7 sigii;iling. ;iIso 
I<nowii :is C ' ( ' S 7 ,  S S ?  connectivity is rcqtiircd bct\vcen the Intrxio switch and the 
A'T'XtT ST]'. A1'6r'P will ~iro\,iclc SS? sigiialiiig using C'oi i i i i ioi i  C'li:uiiicl Sigii;iliiig 
Access Clapability in accordance with the technical specifications sct forth in  the 
AT&T (iuidclincs to 'l'ccliiiical I'ublicatiori, (;l<-OOS-C.'ore. I:acilitics ol'eacli I'arty 
sh a 11 pro vide t I1 e ncce s s ii ry o 11- lio o I < .  o ff- li o o I( a 11s \jer H 11 d disco 11 ne c t st ipe i'v i s i o i i  

aiid shall j x - o \ k l e  calling ntimbcr I I) (('alliiig Party Number) i\phcii tcclinicnlly 
feas ih I e.  

5.3 Network Management Controls. Both Partics will work cooperatively to apply 
so ti 11 d i i  c t w o r I< I ii;i 11 ;I g e iiie 11 t p r i nc ip I c s by i iivo I< i 11 g ;I 13 p i x  ) p r i 21 t c 11 c 1 \v o r I< 
iiiaiiagement controls (c,g,. call gapping) to nllevinte or p r e i w t  iiet\\~orIt 
congest io i i .  

CONFIDENTIAL - 
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6 

6 1  

6.1.1 

6. I .2 

6.2 

Forecasting for Trunk Provisioning 

Within six (6) months after execution of this Agreement, lntrado shall provide an 
initial interconnection trunk group forecast for each LATA in which i t  plans to 
provide service within AT&T's Southeast region. Upon receipt of Intrado's 
forecast, the Parties shall conduct a joint planning meeting to develop a -joint 
interconnection trunk group forecast. Each forecast provided under this Section 
shall be deemed Confidential Information under the General Terms and Conditions. 

At a minimum, the forecast shall include the projected quantity of Transit Trunks, 
Intrado-to-AT&T one-way trunks (Intrado Trunks), AT&T-to-lntrado one-way 
trunks (AT&T Trunk Groups) and/or two-way interconnection trunks, if  the 
Parties have agreed to interconnect using two-way triinkiiig t o  transport the 
Parties' 1,ocal Trafic,  ISP-Bound Traffic and lntraLATA Toll Traflic. Thc 
quantities shall be pro.jected for 21 minimum of  six (6) months and shall include a n  
estimate of the current year plus the next two (2) years total fbrecasteti quantities. 
The Parties shall mutually develop AT&T l r u n k  (~iroups and/or two-way 
interconnection trunk forecast quantities. 

All forecasts shnll include, at a minimum, Acccss Chi-riel- Terininal I ,oc:ition 
(ACTL), t i u n k  group type (e.g., local/uitraLATA toll, Transit, Operator Services, 
9 1 I ,  etc.). A locatioii/Z location (CLLI codes for In t rado  location and AT&T 
location \i.Iici.c the ti-links shall teriniiiatc). interliicc type (e.g. .  1)s I  ), 1)irectioii o!' 
Signaling, Trunk Group Number, if Iciiown, (commonly rcfcrrcd to n s  tlic 2-6 
code) and forccasted trwiks in service cach year (ciiinulativc). 

Once initial interconnection trunk forecasts have been developcd, InIrado shall 
con t i n  iic t o pro vidc in( ci-eo niicc~ ion t rii n k f i i rcc ;I s t s ;I 1 nii i  t ii ;i I l y ;I gi.cc;i I, IC i I 1 I c IU Is , 
lntraclo shall iisc its best cffbrts to niakc tlic fi)rccasts a s  acciir;itc as possililc lxiscd 
on rc:isoii;il>lc ciiginccriiig critci.i:i. 'l'hc Partics sIi;iIl coiitiniic to dc\,cIop 
Reciprocal Trunk (;roiip and/or  two-way in(crcoiinect ion trunlc hrcc: is~s ;IS 

described i n  Scction 6. 1 , 1 abo\,c. 

0.3 'l'hc submission and ticvclopniciit of' ititercotitiectioii t i -ui ik  l i)~.ccas~s s1i;iIl not 
replace the ordering process for  local iiitcrcoiincct ion triiiilcs. IJacli 1);irty s1i:ill 

exercise its hest efhrts to provide the quantity o I ' in tc rc[ ) i i i~~~t i (~ i i  tninks mutiially 
foi-ccastcd. I lowc\~cr,  (lie provision o f  thc fi)rccastcd clualilitj, 01' iiitcrcoiincctioii 
trunks is suhject to Inink lei-minations and fhcility capacity existing a t  the time the 
t r t Jd< O I ~ C ~  is s i i h i i ~ t c d .  I;urthcl-tllorc, tlic rcccipt i l l i d  de\'elop11iclit 0 l ' t ~ ~ ~ ~ 1 1 k  

forecasts does not imply any liability for fziilure to perform if capacity (trunk 
(erminations o r  fncilitics) is not a\,ailnblc for- iise a t  the forecastctl time. 

6.4 'Trunk Ut  ilizai&i 
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6.4.2 

0.4.3 

6.4.3 

Groups will be utilized at sixty percent (60%) of the time consistent busy liour 
utilization level within ninety (90) days of’ installation. The Parties agree that the 
AT&T Final Trunk Groups will be utilized at eighty percent (80 ‘X) )  ofthe time 
consistent busy hour utilization level within one hundred eighty ( 180) days of 
installation. Any AT&T Final Trunk Group not meeting the mininiuni thresholds 
set forth in this Section are defined as “utidel--utilized” trunks. Subject to Section 
6.4.2 below, AT&T may disconnect any under-utilized AT&T Final Trunk Groups 
and Intrado shall refiind to AT&T the associated nonrecurring and recurring trunk 
and facility charges paid by AT&T, if any. 

AT&T’s CISCl will notify Intrado of any under-utilized AT&T Trunk Groups and 
the number of’sucli trunk groups that AT&T wishes to disconnect, AT&T will 
provide supporting inforination either by email or facsiniilc to the designated 
lntrado interface. Intrado will provide concurrence with the disconnection in  
seven (7) business days or will  provide s‘pecific information supporting \vhy the 
trunks should not be disconnected. Such supporting information should include 
expected trafxc volumes (including traffic volumcs generated due to Local 
Number Portability) and the timefiames within which Intrado expects to nced such 
trunks. AT&T’s CISC Project Manager m d  Circuit Capacity Manager (C‘C’M) 
will discuss the information with Intrado to dctcrniitic if agrccnicnt caii he rcaclictl 
on the number of AT&T Final Trunk Ciroiips to be removed. If no agrccmcnt can 
be reached, AT&T will issue disconnect orders to Intrado. The due date of these 
orders will be four (4) weeks aficr I n t r a d o  \<.as first notified in  \!.riting oftl ic 
underutilization of the trunk groups. 

To (he extent tha t  any iiiterconiicction trunk group is iitilizcd at ;I tiiiic-~otisisteiit 
busy hour of  eighty percent (80%) or greater, the Parties may rwicw tlic trunlt  
groups and, if necessary, shall negotiate in good l i i i t h  for the iiis(a1l:ilion 0 1 ‘  
;I 11 g n i  e11 t ed f i  c i 1 i t  ies . 

1:or tlic two-uxy trunk groiqx? AT&T and In t rn t io  slinll monitor trnl’lic on each 
iritcrcoiincctioii irunI< group that  is ortlcrcd :iiid installed. ~ ‘ I K  1);irtics :igi’cc t h a t  
\vitliiii ninety (90) days of  the installatiori ol’Llie 11’1’ t\\.o-\\ ay  l I ~ l I n l <  o r  tllllllts, 

the tr[inl<s will be utilized at 00 percent (00%) ol‘the time consihtcnt brisy Iioiir 

utilimtioii lc\~cI. The P‘arties agree that within one hundrctl cisliry ( I X O )  clays of’ 
the installation of a trunk or trunks, t l ic  trunlts will be [itilixd at eighty pcrccnt 
(80%) of the time consistent busy hoi i r  utilization IcvcI. Any t r u n k  o r  t runks not 
nieeting the minimum thresholds set forth in this Section arc dcfincd ;is “iiiidcr- 
utilized” truidts. AT&T will request tlic disconnection ol’any undcr-iitilizcd t\w- 
way  ti-iink(s) and Intrado shall refhid to AT&T t he  associated nonrccurring and  
recurring trunk and Licility charges p;iid by AT&?’. if any. 

6.4.4. I AT&T’s ClSC will notify Intrado of any untlcr-utilized two-way  triink groups and 
the number of trunks that AT&T wishes to discoilnect. ATSLT will provide 
supporting inforniation cither by email o r  liicsiniilc to tlic dcsignatcd 1 n t r i i d o  

intcrfrice. Intrado will provide conciirrcncc \?.it11 the tlisconiicct ion i n  scvcii 17) 
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8 .1 .1  

X.1.1.I 

x.1.2 

business days or will provide spccific information supporting why the two-way 
trunks should not be disconnected. Such supporting information should ~nclude 
expected traflic volumes (including traffic volumes generated due to Local 
Number Portability) and the tiineframes within which Intrado expects to need such 
trunks. AT&T's CISC Project Manager and CCM will discuss the information 
with Intrado to determine ifagreement can be reached on the nuinber of t runks to 
be removed. If  no agreement can be reached, Intrado will issue disconnect orders 
to AT&T. The due date of these orders will be four (4) weeks aAer Intratio was 
first notified in writing of the under-utilization of the trunk groups. 

To the extent that  any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good fiith for the installation of' 
augmented fiieilities. 

Local Dialing Parity 

AT&T and Intrado shall provide local and toll dialing parity, as defined in FCC: 
rules and regulations, with 110 unreasonable dialing delays. Dialing parity shall be 
provided for  all originating Telecommunicat ions Scr\piccs that rccpirc diillitig to 
route a call. 

I 11 t erco 11 11 ec t iori Co rnpe 11 sat ion 

C'onipciisation Tor C'all Transporl and Tci-ininat ion for L,ocd Traffic, I SP-I3ound 
Traffic and IntraLATA Toll Traffic 

For tlic purposes oftliis Attaclinicnt and fill. intci~c:~rrici- conipcnsatioii li)r L,ocal 
TrnlTic exchanged betwccn the Parties pursuant to this Attacliment. 1,ocal 'l'rallic 
is delincd ;is any tcleplionc call that  originates finin oiic I'arty's custo~iici' locaied 
iii oiic cxcliange and tcrminatcs to tlie otlier I'arty's customer in either tile siuiic 
exchange. or 0 t h  local calliiig area associated \+)it11 tlic oi-igin;iting calling party's 
cxcliangc ;IS dcliiictl and spccilied iii Section A 3  o l ' A ? ' ~ ' l " s  (;SS'I'. 

Additionally. 120cal Traffic incliidcs any CIWSS houndai~y ,  \.oiccl-to-\,oicc int r;istatc, 
interLAI'A o r  iiitcrslatc, interLATA cnlls established a s  a local call by tlic iuling 
regu lat ory body. 

For purposcs o f  this Attachment and f o r  itIterci1rl'icr conipciis;it io11 I ? ) r  ISP-13ouiid 
Traf'Iic exchanged between the Parties. 1SP-Bound Traffic is defined ;is calls to 2111 

information scr\:ice provider or Internet Service Provider ( I  SI') tliat arc dialed hj, 

using a local dialing pattern (seven (7) or ten (10) digits) by a calling party in 
one ( I )  exchange to an ISP server or modem in eithcr tlic same excli~iiigc o r  other 
local calling area associated with the originating exchange as defined and specified 
in Section A3 of ATRtT's GSST. TSP-Bound Traffic is not Local Traffic sulject 
to reciprocal compensation, but instead is infoimation access traffic subject to the 
IXY "s jurisdictio~i. 
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8.1.4 

8. I .5 

8.1.6 

8.1.6.1 

Neither Party shall pay compensation to the other Party for per minute of‘ use rate 
elements as set forth in Exhibit A associated with the Call Transport and 
Termination of Local Traffic or 1SP-Bound Traffic. 

The appropriate elemental rates set forth in Exhibit A shall apply for Transit 
Traffic as described in this Attachment and for MTA as described in  this 
Attachment 

Neither Party shall represent Switched Access Traffic as Local Traf’fic or  
ISP-Bound Traffic for purposes of  determining compensation for the call. I f  
Intrado delivers Switched Access Traffic to AT&T for termination in violation of 
this Section, AT&T shall charge Intrado terminating switched access charges as 
set forth in AT&T’s Intrastate Access Services Tariflandlor BellSoutli’s I;CC No. 
1 Tariff, as appropriate. Additionally, such delivery of traffic shall constitute 
improper use o fAT&T facilities as set forth in Section 1 .S.2 of  Attacliiiient 7 of 
this Agreement. 

IntraLATA Toll Traffic is defined as all traffic, regardless of transport protocol 
method, that originates and terminates within a single LATA that IS not Loc,il 
Traffic or 1SP-Round trafiic under this Attachmen( 

For terminating its intraLATA toll trai‘fic on the other Party’s network, the 
originating Party will pay the tcnninating Parly ATXtT’s current intras(ate o r  
interstate, whichever is appropriate, tcrminat ing switched access tariff rates ;is set 
forth in AT&T’s intrastate Access Services I’arifl’s and/or BellSouth’s FCC’ N o ,  I 
Tarif‘f ;is filed and in erect  with (lie FCC or  appropriat c Commission. Tlic 
appropriate charges will he deteimincd by the routing of the call. Additionally, i f  
one ( I  ) I’arty is the other Party’s custoiiicr’s prcssubscribcci intcrcxchaiigc carrier 
o r  il’oiic ( I Party’s ciislonicr uses tlic otlier Party ;IS an  interexcliaiigc ciirricr oii ;I 

I O  I XXXX basis, tlic originating party \vi11 charge tlic othcr Party tlic appropriate 
AT&T origiiiatiiig switched access tariff rates a s  set for th  in AT6rl“s intr;ist;itc 
Access Services T a r  
with the IX’C o r  appropriate Commission. 

and/or BellSouth’s NY’ N o .  I Tarif’f‘as filed and in  cllbct 

x .  1.7 Il‘liitrailo assigns NI’IZINXXS to specillic AT&T rntc ceiitci‘s within the L , A I ’ I Z  anti 
assigns ntimbcrs from those NPA/NXXs to Intrndo customer physically loc;~tcd 
outside ol’(1iat LA‘I’A, AT&T traffic originaliiig fi-om within the LA‘I’A where the 
N P N N X X s  are assigned and delivered to a Intrado customer physically locatcd 
outside of‘ such LATA> shall not be deemed Local ‘I’riifIic. l ~ u r h x ,  Intraclo agrccs 
to identify such inlcr1,ATA traffic to AT&T and to  compensate AT&T for 
originating and ti~ansporting such iiitcrLATA traf‘tic to Intrado at RcllSoiith’s IYY‘ 
No. I Tariff rates. 

8 .2  I f  Intrado docs not identify such interLATA traffic to AT&T, AT&T will 
dclcrminc which whole Inlrado NPA/NXXs o n  which to charge the applicnblc 
rates for originating network access service as reflected i n  AT&T’s intrastate 
Access Services ‘f’u-ifl’aiid/or HcllSoutli’s FC’C’ N o .  1 ‘l’arif‘f: AT&’l‘ shall mikc 
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8 .3  

8.3. I 

8.3.2 

appropriate billing acljusttnents if Intrado can provide sufficient information for 
AT&T to determine whether or not said traffic is Local or 1st‘-Bound Traffic. 

Jurisdictional Reporting 

Percent Local Use (PLU). Each Party shall report to the other a PLU factor. Tlie 
application of the PLU will determine tlie amount of local or  ISP-Bound minutcs 
to be billed lo the other Party. Each Party shall update its PLU on the first of 
January, April, July and October of the year and shall send it to tlie other Party to 
be received no later than thirty (30) days aAer the first of each such month based 
on local and 1SP-Bound usage for the past three (3) months ending tlie last day of  
December, March, June and September, respectively. Requirements associated 
with PLU cnlculation arid reporting shall be as set forth in AT&T’s Jurisdictional 
Factors Reporting Guide. 

Percent LocalJncility (PLF). Each Party shall report to the other a PLF I’actor. 
Tlie applicntioii of the PLF will determine the portion of switched dedicated 
transport to be billed per tlie local jurisdiction rates. The PLF shall be applied to 
Multiplexing, Local Ch~nne l  and Interoffice Channel Switched Dedicated 
‘Tra~isport utilized iii the provision of  local interconnection tniiiks. 13acli Party shall 
update its I’LF oil the first of January, April, July and October of the year and shall 
send it to the other Party to be received no later than thirty (30) days aAer the first 
of‘ eacli such nioiitli to be effectiw the firsl bill period tlie following inonth, 
respecti\:ely. I<cquil-cmcnts associated with PLF calculation and reporting shall be 
as set forth in A‘I‘&l”s Jurisdictional Factors Reporting Guide. 

8 .3 .3  _- Percent _. . l~ i t c i :S j~ j f~ .~Js~gc  (PIU).  Each Party shall report to the other the pro,jccted 
I’IU f ~ i c ~ o ~ ,  incltiding h i i t  not limited to P l b  associated with fiicilitics (1’1 1113) and 
Tc~.iiiiii:it iiig I’I I J  (TI’I U) fiictoi-s. The application of  tlie PIU will dctertiiinc the 
rcspccli\zc intcrst;ite trallic percentages lo be billed at HcllSoutli’s I : ( ’ ( ‘  N o .  I 
‘TarifY rates. ,411 jurisdictional report requirenients, rules and regulations ji)r 
Inlcr-cxcliangc (‘arricrs specified in AT&T’s intraslate Access Ser\Iices T:irill’\viIl 
appl\. to Iiitrado. AIlci~ interst;itc and inti‘astatc traffic perceiitages  ha^^ been 
dcterniiiicd hy iisc o f  PllJ procedures, (he PL,1J and PLI; fhctors will be itscd lbr  
application and  billing of’locd trafiic and fhcilitics. Tlie inlrastntc toll tr-dlic shall 
be billed at ATStT’s intrastate Access Sci-vices Tariff rates. Each Party sliall 
u lxhte  its I’llis on tlie first o f  January, April, July and  October of  the year and 
shall send i t  to the ollier Party to be received no later than thirty (30)  days aflcr tlie 
lirsl of’ cacli sucli niontli, for all services showing the pcrcentagcs of’ use fbr the 
past three (3)  montlis ending the last day of  Dcccmber, March, June and 
Septc”b..  Addit ioiial requirements associated \villi 1’1 U calculations and 
reporting sliall be ;IS set forth in AT&T’s Jurisdictional Factors Reporting Guide. 

8.3.4 Notwitlistandiiig [lie provisions in Sections 8.3.1: 8.3.2, and 8.3.3 above, wlicre 
A‘I.k’l’ h a s  message recording technology tha t  identifies the jurisdiction o f  traffic 
Lcrminaled ;is defined in this Agreenicnt, such information sliall, a t  ATRtT’s option,  

Version 2Q07 Slrintlrircl I(’/\ 
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8.4 

8.4. I 

be utilized to determine the appropriate jirisdictional reporting fhctors ( i ,e, ,  PLU, 
PIU, and/or PLF) ,  in lieu of those provided by Intrado. In the event that AT&T 
opts to utilize its own data to determine jurisdictional reporting fictors, AT&T 
shall notify Intrado at least fifteen (15) days prior to the beginning of'the calendar 
quarter in which AT&T will begin to utilize its own data. 

Audits. On thirty (30) days \witten notice, Intrado must provide AT&T the ability 
and opportunity to conduct an annual audit to ensure the proper billing of traffic. 
Intrado shall retain records of call detail for a minimum of nine (9) months from 
which the PLU, PLI; and/or PIU can be ascertained. The audit shall be conducted 
during normal business hours at an office designated by Intrado. Audit requests 
shall not be subniitted more frequently than one (1) time per calendar year. Audits 
shall be perfornied by an  independent auditor chosen by AT&T. 'The audited 
fhctor (PLT:. PLlJ and/or PIU) shall be ad.justed based upon the audit results and 
shall apply to the usage for the audited 17"riod through the time ~ieriod \\/hen the 
audit is completed, to the usage for the quarter prior to the audit period, and to thc 
usage for the two (2) quarters following the coniplction of the audit. If, as a result 
o f  an audit, Intrado is found to have overstated the P L I ,  PLU and!or PIU by 
t\venty pcrccntagc points (20?4) or niorc, Intrado shall rcimbul-sc AT&T for the 
cost of the audit. 

Compensation for IntraLATA XXX.T~~@I., Intrado shall pay the appropriate 
switched iicccss charges sct h r t h  i n  the Al'&'T's intrnstate Access Se r \kcs  tariff' 
and/or HellSouth's FCC No. I Tariff. Intrado will pay AT&T the database query 
charge as set forth in the applicable AT&T intrastate Access Services Tariff and/or 
HcllSouth's I;C:C' N o .  1 Tari!T Intrado will bc rcsponsiible for iiny applicable 
C'ommon C'hanncl Signalitig (SS7) charges. 

8.4.2 8 X X To - 1 I I ;re c Ilia li ng 'I 'en. U, i LJ i t S _c ce c ing .S.ky, imlfl X X I- H-Y] . A ' I '&' I' ' s 
provision of' 8XX l ' l ~ l l  to lntr;itio requircs interconnection h m  Iii(r ,  ' \C 1 0 t 0 

AT&T's 8XX Signal C~liannel Point. Such interconncctiotis shall be established 
piirsilant t o AT&T ' s c'o ninio 11 Channe 1 S igna ling 1 n t erco nnec t io n G 11 ide I i tics and 
Te IC o rd i ii ' s C'C S N c t w o  r I< I n t e r fa c e S licc i fi c a t i o n doc u nien t . T I< -T S V- 00 (1 0 0 5 . 
Intrado shall establish SS7 interconnection at the ATbi('1 LS'Tl's senring the A?'&'l 
8XX Signal Channcl Points that Intrado desires to query. The temis and 
conditions for 8XX TITI are set out in tlic appropriate AT&?' Access Scnnices 
Tariff: 

8.5 Mutual Provision of Switched Access Service 

8 .5 .  I Switched Access -~ Traffic. .. ~ Switched Access Traffic is described iis tclephonc calls 
requiring local transmission or  s\vitching services for the purpose of'the origination . .  
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8 . 5 . 3  

8.5.4 

s.s.4.1 

or termination ofleleplione Toll Service. Switched Access Traffic includes, but is 
not limited to, llie ibllowing types of traffic: Feature Group A, Feature Gro11p €3, 
Feature Group c‘. Fealure Group D, toll hee access (e.g., SXX), 900 access and 
their successors. Additionally, any PSTN interexchange telecommunications 
traffic, regardless o r  transport protocol method, whcre the originating and 
terminating points, end-lo-end points, are in diflerent LATAs, o r  are i n  the same 
LATA and the Parties’ Switched Access services are used for the origination or 
termination of the call, shall be considered Switched Access Traffic. Irrespective 
of transport protocol method or method of originating o r  terminating the call, a 
call that originates in one LATA and terminates in another LATA (Le,, the end-to- 
end points of the call) or a call in which the Parties’ S\vitched Access Services are 
used for the origination 01- termination of the call. shall be considered Switched 
Access Traffic. 

I f  an A‘I.&‘17 end user chooses Intrado a s  their prcsubscribed interexchange carrier, 
o r  if an AT&T end user uses Intrado as an interexchange carrier on a 10 1 XXXX 
1x1 s is, AT&7‘ \vi 1 I c Iiai-g e 1 n t r ado the appro p r i a 1 e AT Rr T t a I- i f ‘1‘ c li ii r g e s fo I’ 
originating switched access services. 

Where the originating I’arly delivers ;I call to the tcrniinating Party ovcr switclied 
access facilitics, the originating Party will pay the terminating Party terminating, 
switclied access charges a s  set forth iii  AT&T‘s intrastate Access Services Tarif’1’ 
antVor RellSouth’s FC’C‘ N o .  1 Tarii’f; as appropriate. 

When Intrado’s end office switch providcs ;in iicccss service connect ion to o r   lion^ 
iin IXC’ by a direct t r u n k  group to tlie IXC utilizing ATRrT facilities, each Party 
\vi11 provide its own access services to the IXC and bill on a multi-bill, multi-tnrif7‘ 
nicct-point basis.  Iiacli Party will hill its ow11 ;iccess services rates lo llic I X ( ’  witIi 
tlic except ion ol‘tlic inlcrconncction cliargc. l’lic inlerconncction charge v,jll be 
billed by In t rado  iis llic I’ar(y pi-ovidiiig tlic ciicl oftice firnctioii. I;acli par ty  \\*ill 
usc the Miiltiplc I‘xcliange Carrier Acccss Hilling ( M I X A H )  guidclines to establish 
h4ccl Point I3illiny fbr all applicable triiflic, Tlic Partics shall utilize ;I tliirty (30)  
day  billing period. 

I n  cases wlierc Intrado lias ii uliiquc Iiostccl iievenuc Accounling Ol’licc ( I < / \ (  1) 
code and Intrado’s end office sublends tlie AT&T Access Tandem switch f?)r 
rcccip( o r  ciclivery of switched i~ccess  traffic and provides iiii access servicc 
connection to or from an IXC via AT&T’s Access Tandem switch, AT&T. CIS the 
tandem coinp;iiiy agrees to provide to Iiitrado, ;is the 1?nd Office C ’ o m p a n y ,  ;IS 
defined i n  MECAR, at no charge, all the switched access detail usage data, 
recorded at the iiccess tandem. within 110 more than  sixty (60) days aficr thc 
recording date. Ench Party will n o t i 5  the other when it is not feasible to iiiect 
these requirements. As business requirenicnts change, data reporting requirements 
may be modified as necessary. 
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AT&T, 21s the taiidem provider coiiipany, will retain l'or a minimum period ol'sixty 
(60) days, access message detail sufficient to recreate any data that is lost or 
damaged by the tandem provider company or a n y  third party involved in 
processing or transporting data. 

Intrado shall not deliver switched access traflic to AT&T for termination over any 
trunks and f d i t i e s  other than Intrado ordered switched access trunks and 
facilities. 

Transit Traffic 

AT&T shall provide tandem switching and transport services for Intrado's Transit 
Traffic. Rates for local Transit Traffic and 1SP-l3ound Transit Traffic shall bc the 
applicable rate elements for Tandem Switching, Common Transport and Tandem 
Intermediary Charge as set forth in Exhibit A. Rates for Switched Access Transit 
TraflIic shall be the applicable charges as set forth in AT&T's intrastate Access 
Services TariKaiid/or BellSouth's FC1C N o .  I TarifT. Billing associated with all 
Transit Traffic shall be pursuant to MECAB guidelines. Traffic between lntrado 
and Wireless Type 1 third parties or Wireless Type 2A third parties that do not 
engage in Meet Point Billing with Al'KtT shall not be treated as Transit Traffic 
from a routing or billing perspective until such t h e  as such traffic is identifiable a s  
Transit Traffic. 

' lhc  delivery o1'traflic that transits tlie AT&T network is excluded fi-om any AT&l '  
billing guarantees. ,.\T&T agrees to deliver Transit Traf ic  to the terminating 
carrier; provided, however. that Intrado is solely responsible for negotiating and 
executing a n y  appropriate contractual agreements with the terminating carrier for 
the cxchn~lgc o f  Transit Traflic through tlie AT&'17 Iictworlc. AT&T will not be 
linblc for any compensation to the tcnninating carrier o r  to Intrado. I n  the event 
that the tcrtiii~i:itiiig third party cxrricr iiiiposcs 0 1 1  A l ' & l ~  aiiy charges or costs for 
tlic delivery o1'Transit Tral'fic, Intrado shall reimburse AT&T for such charges or 
costs. 

8.7 I. 'oi. purposes ol' Intcrcnrricr coml7cns~ition, A'I'M'f will not be rcspo~isiiblc fbr  any  
coinpc~is:it ion associated with the cxcliangc ol.trallic lxtwecn Intrado and ii CL,E(' 
utilizing AT&T switching. Where techiiically f'easiblc, AT&T will use 
coinmcrcially reasonable efforts to provide records to Intrado to identify those 
CL,t;,C:s utilizing AT&T switching with whom Intrado has exchanged trafzc. Such 
traliic shall i io t  be considered Transit Triilfic li-om a routing or billing perspective, 
but instead will be considered as traffic exchanged solely between Intrado and the 
C' I, t C 11 t i  lizing ATGIT s w i t ching . 

x.7.1 Intrado is solely responsible for negotiating and executing any appropriate 
contractual agreements with the terminating carrier for the exchange of traffic with 
ii CLEC utilizing AT&T switching. AT&T will not be liable for any compeiisation 
to tlie terminating carrier or to Intrado. In  the event that the terminating third 
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party carrier imposes on AT&T any charges o r  costs for the delivery of such 
traffic, Intrado shall reimburse AT&T for all such charges or costs. 

Intrado shall send all IntraLATA toll traffic to be tcrniinated by an independent 
telephone company to the End User’s IntraLATA toll provider and shall not send 
such traflic to AT&T as Transit Traffic. IntraLATA toll traffic shall be any traffic 
that originates outside of the terminating uidependent telephone company’s local 
calling area. 

Ordering Charges 

The facilities piirchascd pursuant to this Attachment shall be ordered via the ASR 
pro cess. 

The rates, ternis aiid conditions associated with submission a n d  processing of’ 
ASKS arc a s  set ford1 in BellSouth’s FCC‘ N o .  I ’Tariff, Section 5 .  

Basic 91 1 and E91 1 Interconnection 

I3asic 0 1 1 and I 3 9  1 1 pro\~ides a caller ;icccss to tlic applicable cnicrgcncy service 
bureau by dialing 0 I 1 . 

ljasic-!ll..! InLer_c_o!>tiection. AT&T will provide to Intrado a list consisting of each 
miinicipnlity that subscribes to Basic 0 I I service. l’lic list will also provide, if‘ 
kno\vn,  the I-;() I I conversion date for each iniinicipality and, f‘or network routing 
p~ii-l~oses. ii ten ( I O )  digit directory number representing the appropriate 
cmcrgency ilns\vcring position for each iiiunicipality subscribing to 9 1 I . Intrado 
will be reqiii~.ed to  iirraiigc to acccpt 01 I calls from its end users i n  niiinicipalities 

( I O )  digit d i i ~ c c t o r ~ ~  niiniher ;is stated on the list pro\idcd by AI’RtT. Intrado will 
bc iuliiircd to i u i i t c ‘  t l i a t  cill to tlic :ippropriatc I’S/ZP. LVlicii ;I iiiunicipality 
con\-crts lo I,:() 1 1 sci.\Jicc, Intrado will bc I-cqiiirccl to begin usiiig IJC) 1 I p roccd~~rcs .  

ibc to Hasic 0 1 1 service and translate the 9 1 I call to tlic appropriate ten 

1 o..: 1,;:) I 1 I i i t ~ r ~ ~ ~ ~ i ~ ~ ~ ~ i ( ) i ~ .  Iiitrado shall inst:ill ;I niininiu~ii of.t\vo (2)  dcc1ic:itcd triinl<s 
originatiiig fi.oni its SM’(’ and tci-minating to tlic appropriate EO 1 1 ti111de111. ‘Tlic 
S W C ’  iiiiist be iii tlic s;iiiic LAI’A as tlic EO I 1 tandcni. The dedicated tninlts shall 
be, at ;i niininiuni, DSO level ti-unks configiired iis part of a digital (one point five 
forty-four ( I  ,544) Mb/s) interface (DS 1 fxility). Thc configuration shall use 
(‘Ah<IA-type signaling with M F  pulsing o r  SS7/ISUP signaling either ofwliich shall 
tieli\w ANI with the \mice portion of the call. If SS7/ISUP connectivity is used, 
Intrado slinll follow the procedures a s  set forth in Appendix A of the CILEC’ Users 
Guide to E9 1 1  for Facility Based Providers that is located on the AT&T 
Interconnectio~i Web site. If the user interfice is digital, MI.’ pulses as well as 
other AC: signals shall be encoded per the u-255 Law convention. Intrado will be 
rcquired to provide AT&T daily updates to the E91 1 database. Intrado will be 
I-cquired to f o r ~ l a r d  9 I 1 calls to the appropriate E91 1 tandem along with ANI 
lxised ~ p o n  t Iic ctil-i~cnt I I O  I I ciid office to tancicni lioming arrangemcnt iis 
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provided by A T & T  I f '  the E O 1  I tandem trunks arc not available, Intrado will be 
required to route tlic call to ii designated seven (7) digit or ten (10) digit local 
number residing in the appropriate PSAP. This call will be transported over 
AT&T's interofice network and will not carry the ANI of the calling party. 
lntrado shall be responsible for providing AT&T with complete and accurate data 
for submission to the 9 I 1 /E9 1 I database for the purpose of providing 9 1 1 /E9 I 1 to 
its end users. 

Trunks and ficilities for 91 1 Interconnection may be ordered by Intrado from 
AT&T pursuant to the terms and conditions set forth in this Attachment. 

The detailed practices and procedures for 9 1 l / l 3  I 1 interconnection are contained 
in the E9 1 1 Local Exchange Carrier Guidc For  Facility-Based Providers that is 
located on the AT&T Interconnection Services Web site. 

I I  S S 7  Net \YO rk 111 te rco 11 ti ec ti o 11 

1 1 . 1  SS7 Signaling,. Both Parties will utilize LIIC-to-LEC SS7 Signaling, where 
available, in con.junction with all traf'lic iii order to enable intcroperability or  
CLASS features anti functions except f i l l .  call Ieturii. SS7 signaling parameters 
will be pro\,idccl, including but not limited to ANI, originating line informat ion 
(OLI) calling conipaiiy category and cliargc number. Privacy indicators will be 
honored, atid the I'artics n~ill exchange Trniisact ional C'apabilities Applicrition Part 
(l'CiII') messages t o  fiicilitate S S 7  bascd rcnturcs bctw~cen the respective 
networks. Neither Party sliall alter the SS7 parainetcrs. or be ii party to altering 
such pnranictcrs, or kno\viiigljr piss S S 7  ~~aranieters t l ia t  Iiavc beeti altered in order 
lo circuni~wit appropriate interconnection chxges. Nothing herein shall obligate 
o r  otlicr\visc rcqtiirc 11'17 

to Iiitraclo's or m y  other third party's call-rclatcd databasc. uiilcss otherwisc 
agi.cctl to 1))) tlic P;irtics I I I I C I ~ I .  :I sqx i ra~c  ;igrcciiiciil 

to send S S 7  tiicssagcs o r  call-rclatcd databasc queries 

11.3 S S 7  Netv,wi-lc Interconnection is the interconnecliC)ti of Intrado LSTP switches or 
I n t i ~ d o  local or tandcni switching systems with AT&T S'1.1' s\vitclics. 'I'liis 
interconnect ion protides connectivity t h a t  enables the cxchange of SS7 messages 
aiiiong AT&T switching systems and databases, Iiitrado local or  t;indcm s\vitching 
systems. and othcr third par ly  s\vitcliiiig systems tiit-ectly connected to the AT&T 
SS7 network. 

11.3.1 The connectivity p ro~k lcd  by S S 7  Nct\vorl< Intcrcoliiiection shall fiilly support thc 
fiiiictions of AT&T sn4ching systcnis and databases and Intrado or other third 
pnrly switching systems wit11 A-liiili ;icccss t o  the AT&l' S S 7  nctworl<. 
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1 I . 3 .2  If'traf'fic is routed based on dialed or translated digits between a Intrado local 
switching system and an AT&T or other third party local switching system, either 
directly or via an AT&T tandem switching system, tlien i t  is a requireinelit that the 
AT&T SS7 network convey via SS? Network Interconnection the TCAP 
messages that  are necessary to provide Call Management services (Le., Automatic 
Callback, Automatic Kecall, and Screening List Editing) between the Intrado 
LSTP switches and AT&T or  other third party local switch. 

1 1.3.3 SS7 Network Interconnection shall provide: 

1 1.3.3. I Sigiialiiig Data Link fiinctions, as specified in ANSI T I .  1 1 I .2;  

11.3.3.2 Signaling Link fiinctions, as specified i n  ANSI T I .  1 I I . 3 ;  and 

11.3.1.3 Signaling Network Management fiiiictions, iis specified in ANSI T I .  1 1 I .4. 

1 I .3.4 S S 7  Netivork Intcrconnection shall provide all fiinctions of  the SCCP necessary 
f'or Class 0 (basic connectioiiless) service as specified in ANSI T 1 . 1  12. 'lhis 
includes GTT and SCCP Management procedures as specified in ANSI T 1 . 1  12.4. 
Where the dcstinatioii signaling point is an AT&T switching system or  DR, o r  is 
another third party local o r  tandem switching system directly connected to the 
AT&T SS7 network, SS? Network Intcrconncction shall include final GTT of' 

iges to the destination anti SCCP Subsystem Maiiagemcnt o f t h c  dcstinatioii. 
Whcrc the destinntion signaling point is a Intrado local o r  tandem s\vitcliing 
systcni, SS7 Network Intcrconncction shall includc intermediate GTT of  messages  
to n gateway pair o f  Intr;icio LSTPs and shall not include SC'C'P Subsystcin 
Managemcnt of the destination. 

11.3.5 S S 7  Network Iiitcrconncction shall pimvitlc all fiinctions o f  tlic ISlJP 21s spccilieti 
i n  ANSI '1'1 1 I3 

I I .3 .0  S S 7  Nctu,orIi Interconncctioii shall provide all fiinctions 01' the TC;AP as specified 
iii ANSI '1 '1,  I 1.1. 

11.4 _ _  I nt  .. . cr . . . . fijc_e_ R x l  !I irement s, 7'11 e To 1 lowing S S 7 Network I n  t crco nnec t io n inter fri c c 
options arc available to conncct Intrado or Intrado-tiesignatcd local o r  tandem 
s\vitchi~ig systems or signaling transfcr point switches to the AT&T S S 7  network: 

I 1.4.1 A - h k  interface fi-om Inti~ado local or tandem switching systems; aiid 

1 1.4.2 B-link iaterhce fiom Intrado STPs. 

CLASS 
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1 1.4.3 

11.4.4 

1 I .4.5 

I I .4.6 

11.5 

Tlie Signaling Point of'ln~erconnection for e x h  link shall be located at a cross- 
connect eleinent in the central office where the AT&T SIP is located. There sliall 
be a 11s 1 or higher rate transport interfiicc at each of the  signaling points of 
interconnection. Each signaling link sliall appear LIS a DSO channel within tlie 11s 1 
or higher rate interface. 

AT&T shall provide intraoflice di\'ersity between tlie Signaling Point of' 
Interconnection and the AT&T STP. so that  no single failure of intraofiice 
facilities or equipment shall cause tlie fhilure of both B-links in 21 layer connecting 
to an AT&T STP. 

The protocol mterface requireiiients for SS7 Network Interconnection include the 
MTP, ISUP. SC'C'P. and TC'AP. These protocol interfaces shall conform to the 
applicable industry standard tcchnical references. 

AT&T shal l  set message scrcciiing parameters to acccpt iiiessagcs fioiii Intrado 
local o r  tanticm switcliilig systcms destincd to an!' signaling point in tlic AT&T 
SS7 network Lvitli wliich the Intrado switching system has a valid signaling 
relat ionship. 

liates. The Parties shall institute ii "bill and keep" coinpensat ion plan tintier which 
ncither Party will charge tlie other Party for ISUP CICS7 signaling nicssagcs 
associated witli Local Traflic. The portioii o f  ISIJI' C'c'S7 signaling iiic 

iitilized for  l,ocal Trallic. whicli is stil7,ject to bill ant1 keep in accord;iiice with this 
section, shall be ticterinincd based tipot1 the application of  the applicable signaliiig 
factors set forth in ATcQ'f's .lurisdictional Factors Reporting GLiide. All otlier 
CCS7  signaling iiic iges associated with L-oca1 7'rafic will be billed a t  the rates 
set 1i)rtIi iii IJxllihit / \ .  I n  addit ion, ('C'S7 fiicilit)' charges, iiicliidiiig cliargcs l i ~ r  
signaling ports a n d  sigllaling links, utilized for Local Traffic will be hillcd at the 
ixtcs sct h r t l i  iii I<xliihit A .  ('( ' S 7  sigiialing iiicssagcs. signaling ports. a i i d  

signaling links associated with interstate calls and with intrastate non-local cnlls, 
shall be billctl in iiccordaiice n i t l i  tlie applicable A ' I ~ & l '  intrastate Access Scn3iccs 
'l'wil'l.:iiid I3cllSoutli'~ I:( ' ( '  N o ,  I 'farill' Ii)r s\\.itc.licti ;icccss scr\,ices. 
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i I 1  I 

ICCS7 Siqnalrng Usage. Per ISUP Message (same as E.3.3) I I I 
!CCS7 SlgMllng usage Smogale. per 6nk l i  UD0 (STUS6 

!CCS7 SignaEng Usage. Per TCAP Message 

iCCS7 Signaling Point Code. EStabhShneni or Chanqe per STP t I I 

N0"'eC"m"g Nonrecumng Dircannecl I OSS Rates($) 
F m l  Adel  F" Add'l I SOhlEC SOMAN SDMPIN s o w  SOMAN s o w  

R S  

0.0000536 I 

I 
.OOW134bk 
921 93bh 
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I UDB CCAPO 28.12 2012 33.29 33.29 affected 
C C S l  Sqlnalng Comeciion. Swtched access secwce tnteeace 
gr0WS. IrammlSSiom palhs 6 OS1 level path vntl' bit ssream 

CCS7 SlgMLng Comcson.  Swlched ~ C C ~ S B  I~NIC~. ~ntedace 
gmups. trammmsmm paths 9 DS3 level palhvnth Stt stream 

- +,gmr,y 1 UD0 TPP6X 8 93 34 74 34 74 I6 90 16.90 

1 
i TPP9X 8.93 34.74 34 74 16.90 16 90 s,gnarng 
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RATE ELEMENTS 
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1 
TPP66 20.71 43.56 43.56 22.45 22.45 I 
TPP90 20.71 43 56 43 56 2245 22.45 I 

CCS7 Signa6nq Comectlan, Per 56Kbps Factloly B - C m  DS1 I I I I I 
CCS7 Slgnahg ConneCmn. Per 56Kbpa Faclhly 0 i m 4  353 
CCS7 Signaling Term8nalkon. Per STP Pon I I I I I I I IUD6 

I IUD0 PTBSX 151.39 1 

0.0000164bk c c s 7  signalmy usage. per tau S e w  uessaoe I I M z 
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A'I'&'I COLLOCA'I'IOIV 

1 .  

1 . 1  

1 . 1 . 1  

1.1.2 

Scope of' Attachment 

AT&T Premises 

The rates, terms and conditions contained wit 11 in t h is At t ac h me n t  s ha I 1  o 11 1 y ;ipp 1 y 
when Intrado is physically collocated a s  21 sole occupant or as a llost within ;III 

AT&T Premises pursuant to this Attachment. c\T&T Preiniscs, as  defined in this 
At tachmen t includes AT&T Central 0 f'lices, and Remo l e  Termi na Is (here ilia tier 
"AT&T Premises"). This Attachment is applicable to AT&T Premises owned or 
leased by AT&T. Where not specified, the language i n  this Attachment applies to 
both Central Office and Remote Site Collocation. 

Third Party Property. I f  the AT&T Premises, or the property on \vhicli i t  is 
located, is leased by AT&T from a third party or otlier\vise controlled hy  ;I third 
party, special considerations and inter\~iIs niay app1~/  in  a c i d i t  ion to tlie tcriiis and 
conditions of this Attachment. Additio~inll!~, wlicrc AT&T notifies Intrncio that  
AT&T's agreement with a third party does not  grant A'I&l' the ability to pi.o\,icic 
access and me rights to others, 11pon Intrado's request, AT&T will iisc 
commercially reasonable efforts to obtain the o\vncr's coiiscnt an t i  to ot Iien\.isc 
secure such rights for Intrado. Intrado agrees to ~-ei~i ibu~.sc  AT&T h i .  all costs 
incurred by AT&T in obtaining such rights h r  Iiitrncio. In cases where ;I third 
party agreement does not grant ATPrT the right to p r o ~ i d c  access and iisc rights to 
others ;is contcinplated by this Attachiiicnt xid .4'1~&'17. is iinablc to scciiic such 
access and use rights for Intrado, Intrado sliall be respoiisiible hi. obtaining such 
permjssion to access and iise such property. AT'&'f shall coopcratc wit11 I i i t i x i o  

in obtaining such periiiission. 

I .2.1 

I .2.2 Neither AT&T nor any ofAT&'I"s al'filiatcs may icservc slxicc Ii)r liiliil-e iisc on 
more prcfcrential tcrnis than tlivse set forth in this At tachincnt. 

In all states other than Florida. tlie s i x  specified by Intrado may contemplate a 
request for space sufficient to accoiniiiodatc Iiitrado's growth \+:ithin a twenty- 
four (24) month pcriod. 

1.2.2. I 

CONFIDENTIAL 
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1.2.2.2 

I .3 

I n  the slate of Florida, tlie size specified by Intrado niay contemplate a request lbr 
space sufficient lo accommodate Intrado's growth within a n  eighteen ( 18) month 
period. 

Space Allocation. AT&T shall assign lntrado Collocation Space that utilizes 
existing infrastructure (e.g., heating, ventilation, air conditioning (HVAC), 
lighting and available power), if such space is available for collocation. 
Otherwise, AT&T shall attempt to accoinmodate Intrado's requested space 
preferences, if any, including the provision of contiguous space for any 
subsequent request for collocation. I n  allocating Collocation Space, AT&T shall 
not materially increase Intrado's cost or materially delay Intrado's occupation and 
use of thc Collocation Space, assign Collocation Space that will impair the  qua l i t y  
of service or otherwise limit the service Intratio wishes to offer, reduce 
unreasonably the total space available for physical collocation o r  preclude 
reasonable physical collocation within tkc AT&T Premises. Space shall nol be 
available for collocation if it is: (a) physically occupied by non-obsolete 
equipnient; (b) assigned to another collocated ~clecoiiitiiii~iica~ic,ns carrier; (c) 
used to provide physical access to occupied space; (d) used to cnable technicians 
to work on equipment located within occupied space; ( e )  properly reserved fbr  
future use, citlier by ATRrT or another collocated telecommutiicatio~is carrier; o r  
(0 essential for the administration and proper fiinctioning of thc AT&T Prcniiscs. 
AT&T may segregate Collocation Space and require separate cntranccs for 
co Iloca t cci t e leco nimu n i ca t ions c ci rr icrs to ;icccss tlie i r c'o 1 lo c;i t ion S p i c  e ,  
pursuant to FC'C' l i u  ies. 

1.4 Transier of C:ollocation Space 

1.4.1 Intrado shall be a l lo \~ed  to transi'cr C:ollocation Space lo aiiotlicr CL,lX' uiiilcr the 
fo110~vi1ig condilions: ( 1 ) tlie AT&T Prciniscs is not at o r  iiear s p i c e  esliaiistioii; 
(2) the transfkr of space shall he cont i~ igcn~ upoii Al'&iT's appro \~a l ,  \vIiicli v,.ill 
not he iinreasoiialbly \~~itlihelci; (3) Iiitrado has  iio unpaid.  iiiidisputcd collocalioii 
cliargcs; a i id  (4 )  lhc traiisi'cr oI'(Iic ('oliocation Slxicc is i i i  c 'o i iJ~inc( ioi i  \ v i t I i  

In t rado 's  sale o f :I I 1  o r  subst an t  ia I ly iil I ,  o 1' llic in-place collocat ioii cqii ipiiicnt to 
the s;llllc (5Ll-:('. 

'The res~~otisi l~il i t ies o l ' I ~ ~ t r a d o  shall inclutie: ( I )  siilmitting ;I Icttcr of' 
autliorizalioii 10 AT&T l'ur llic trarisl'cr; (2) ciilcriiig iiilo ;I traiisl'cr agrcctiicn( \\,ifli 

AT&T and thc acqniring C ' I J J C ' ;  and (3) returning all Security Access Ikviccs  to 
AT&T. The r e ~ ~ ~ o n s i b i l i ~ i c s  o f  the acquiriiig C'LLJC' shnll include: ( I ) subtnit~ing 
an application to AT&'T' for (he transfer of the  Collocation Space; (2) satisfying 
all rccluircnicnls of its iiitcrcoiiiiection agrccnicnL with .47'&7': ( 3 )  submitting a 
letter to AT&T for the assumption o f s e i ~ k e s :  and (4) entering into ii trnnsfer 
agreement \villi AT&T m l  In l rado .  

I n  co~i.jiinction with a transfer 01 '  C'ollocation Space, m y  services associated with 
the Collocation Space shall be transferred pursuant to separately iiegotiated rates, 
ternis and conditions. 

I .4.2 

1.4.3 
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I .5 

1.5.1 

1.5.2 

I .5 .3  

Space Reclamation 

I n  the event of space exhaust within an AT&T Premises, AT&T m a y  include i n  
its documentation for the Petition for Waiver filed with the Commission, any 
unutilized space in the AT&T Premises. Intrado will be responsible for the 
justification of unutilized space within its Collocation Space, if the Commission 
requires such justification. 

AT&T may reclaim unused Collocation Spnce when an AT&T Premises is at ,  or 
near, space exhaustion and Iiitrado cannot demonstrate that Intrado will utilize the 
Collocation Space in the time frames set forth below in Section 1.5.3. I n  the 
event of space exhaust or  near exhaust within an AT&T Premises, AT&T will 
provide written notice to Intrado requesting tha t  Intrado release non-utilized 
Collocation Space to AT&T, when one hundred percent (l00(%1) of  the 
Collocation Space i n  Intrado's collocation arrangement is not being utilized. 

Within twenty (20) days of receipt ofwrittcn notification f b n i  lII'&T. I t i t rado 
shall either: ( 1 )  return the non-utilized Collocation Space to AT&T in which case 
Intrado shall be relieved o f  all obligations for charges associated with that portion 
of  the Collocation Space applicable from the date the C'ollocatioti Space is 
returned to AT&T; or (2) for all states, with the exception of Florida, provide 
AT&T with information demonstrating that the Collocation Space will bc utilized 
within twenty-four (24) months fr-om tlic ciatc Intrado accepted the ('allocation 
Space (Acceptance Date) fiom AT&?'. 1;or Florida, 1ntr;ido shall pro\,idc 
information to AT&T demonstrating that tlic Chllocation Space will be Litilizcd 
within eighteen ( 1  8 )  months from the Acceptance Ilate. 

1.5.4 Disputes concerning AT&T's claim ofspacc exliaust, or near cxliaust, or 
Intrado's rcliisal to rcturti i.cquestcd C:ollocat ioii Sp;icc sliould be i-csol\~ctl 17~8 

AT&T and Intt-:ido pursuant to the dispute rcsolut io i i  language coiit;iIiicd iii rlic 
Gcncral 'Terms and C'ondit ions. 

_. Use (Jf.Space_ Inhxdo rnny only place in the (lollocation Spncc cquipriiciit 
neccss;iry h r  iiitci~co~i~icct ioii M' i t  I1 A'l'&'l"s scr\.ices 'lit i l i t  ics or li)r ac~ccssiiig 
AT&T ' s \ I  I 11x1 nci led ne t \vo 1-I< c I C  nicn t s h r t Iic pro  vis io ti o l. -1 ' e  I cco I ii 1111 I ti i cat i (  ) I is 
Ser\,iccs, 21s specifically set forth in this Agrecinent. The ('ollocat ioii Spaci: 
assigned to Intrado may iiot be used for any purposcs otlicr than  ;is specifically 
described herein, including. but not limited to office spice o r  ;I place o I'reportiiig 
for Intrado's employccs or certified suppliers. 

Rates anti Cllinrgcsl Intrado agrees to pay [lie ixtcs and cliat-gcs idcntilictl iii 

Exhibit B. 
Due Ilatcs. I f  any ciiic date contained i n  this Attachment liills 0 1 1  a weekclid or 21 

national holiday, then the due datc will he the next business day thcreaflcr. For 
intervals of ten ( I O )  days or less, national holidays will bc excluded. For purposes 
of this Attaclment, national holidays include the following: New Year's Day, 
Martiti Luthcr King, Jr. Day, President's Day (Washington's Birthday), hleiiiorial 

I .o 

1.7 

I . 8  
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2 

2.1 

Day, Independence Day, Labor Day, C'olunibus Day, Veteran's Day, 
Thanksgiving Day and Christmas Day. 

Compliance. Subject to Section 24 of the General Terms and Conditions of this 
Agreement, the Parties agree to comply with all applicable federal, state, county. 
local and administrative laws, rules, ordinances, regulations and codes in the 
performance of their obligations hereunder. 

Optional Keports 

Space Availabilitv Report. Upon request fiom Intrado and at Intrado's expense, 
AT&T will provide a written report (Space Availability Report) describing in 
detail tlie space that is currently available for collocation at a particular AT&T 
Premises. This report will include tlic amount of Collocation Space available at 
the AT&T Premises requested, tlie number of collocators present at tlie AT&T 
Preniises, any niodifications in the use of the space since the last rcpoi-t on tlie 
AT&T Premises requested and the measures AT&T is taking to make additional 
s p ;IC c ;I wi i I ;i b I c for co 1 locatio n an-a ng e nic 11 t s . .4 S p a  c e A v;i i 1 ii 11 i I i t  y lie 1x3 rt do e s 
not reserve space at the AT&T Premises for which the Space Availability Report 
was requested by Jntrado. 

2.1.1 The request fi-om Intrado for a Space Availability I<eport must be i n  writiig and 
include tlie AT&T Premises street address, as identified in the LliIiG, and the 
CLLI code for tlie AT&T Premises requested. CLLI code information is located 
i n  the NECA Tariff FCC No.  4. 

AT"Q1' will respond to ;I rcqucst for ;I Slxice Availability Report for  11 piriiciilx 
ATRiT Premises within ten ( I  0) c1;iys oftl ic receipt of such rcqiiest. 

AT&T \vi11 use coiniiiercially reasoiiable eIli)i.ts to respond in tcii ( I O )  days to ;I 

Space A\xilahility Report rcqtiest wlicii tlic request iiiclutics f'roiii t\vo ( 2 )  to 1iL.c 
( -5 )  AI'XL'I' I'reiiiiscs witliiii the same state. 'flic response time fill. Space 
Awiliihility I<cpori rcclucsts of iiiorc t 1 i ; i i i  f i ~ ~ c  ( 5 )  ATKr'r I'i~ciiiiscs, \ \ h c t I w r  Oic 
request is h r  tlie siimc state o r  for two (2)  o r  more states i ~ ~ i f l i i n  tlic Al '&' l  
Soiitlieasi I<cgioii ')-State. sliall be neyoti;itcd 17et\4~ccn (lie I'art ics. 

the follo\~~iiig iiiforiiiat ion concerning A1'N'l's remote tci~miiials: ( i )  tlic nddrcss ol' 
tlic remote tcriiiinal; (ii) the CLLI code of thc remote terminal: ( i i i )  tlic carrier 
scr\ ing area of the  remote terminal; (ii)) the dcsignation of \vliich rcmotc 
terminals subtend a particular central oflice; and (v) the nuiiibcr aiici  address of 
custoincrs that arc served by ii p~irticiil~ir rcmote terminal. 

AT&T will provide this information wi(hin thirty (30) days o f a  I n t r x l o  rcqucst 
sub.jcct io  the following conditions: ( i )  tlic iiiformation will on ly  be pro\~idcd on ;I  

CII i n  tlie same format in  which i t  appears in AT&T's systems; anti ( i i )  thc 
information will only be provided for each serving wire center designated by 
Intrado, up to a iiiaxiinuiii of thirty (30) wire cciiters per Intrado rcqucst per 
nionth per state. AT&T will bill the ~ioiii~cciiri~iiig charge purs~i;inl i o  tlic rates i n  
Exhihit R at the time AT&T sends tlie CD. 

2.1.2 

2.1.3 

2.2 l<eiiiotc 'I'c~~~iiiii~il .. . ._ In fb r i i i a t  ___ ion. IJpoi i  rcqiicst, AT will pro\'iclc I n t ~ ~ a d o  \?.it11 

2.2.1 
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3 

3.1 

3.2 

3 .2 .  I 

Coll oca t io II 0 1 1  ti o ti s 

Cage less C o I 1 o c at io ti. AT&T s ha 1 1 a 1 lo \Y I n t rado to co I lo c a t e 111 t ra do ' s e q u ip me ti t 
and facilities without requiring the construction of a cage or similar structure. 
AT&T shall allow Intrado to have direct access to Intrado's equipment and 
facilities in accordance with Section 5.1.2 below. AT&T shall make cageless 
collocation available in single bay increments. Except where Intrado's equipnient 
requires special technical considerations (e.g., special cable racking or isolated 
ground plane), AT&T shall assign cageless Collocation Space in conventional 
equipment rack lineups where feasible. For eqitipment requiring special technical 
considerations, lntrado must provide the equipment layout, including spatial 
dimensions for such equipment pursuant to generic requirements contained i n  
Telcordia GR-63-Cor-e' and shall be responsible for compliance with all special 
technical requirements associated with such equipment. 

C'agcd.C_'c?_l_l(!cation 

ATRrT will make caged Collocation Space in Central Offices available in  filly 
(50)  square foot increments. At lntrado's option and expense, Intrado will 
arrange with a Supplier certified by  AT&T (AT&T Certified Supplier) to 
construct ;I co1loc;ition arrangement enclosure in accordance with ATSr'T's 
speci!ications I'or a wire mesh enclosure prior to starting equipnient iiistallation. 
Where local building codes require enclosure specifications more stringent t h a n  
AT&T's wire mesh enclosure specifications, Intrado and Intrado's ATRtT 
Cle rt i lied S upp 1 ier niiis t conip 1 y \I! i t h t he mo re s 1 r inge n t loca 1 1x1 i Id i iig code 
requirements. Intrado's AT&T Certified Supplier shall be responsible fbr filing 
and obtaiiiing any and all necessary permits and/or licenses for such consti-iiction. 
AT&T or AT&T's designated agent o r  colitractor shall provitic, a t  I i i t rxh 's  
expense, documentation, which may include existing building archi(cctura1 
dra\vings, c~icIosi~rc drawings, specificat iotis. etc., necessary Ibi-  l i i t rado 's  A F & ' l '  
('ertified Supplier to obtain all ticce iry peimits and/or ot her licciiscs. Intrado's 
A'['cY.'I' ('ci.1 ificd Supplier shall bill I l i t l . i I d o  directly fbr  ;ill w o r k  pct-Ii)i-iiicd [?)I.  

l i l tratlo.  AT&T shall have no liability h r ,  n o r  rcspoiisibility to pay. such charges 
iiii~iosed by Iiili.acio's A'I'&T ('crtificd Siipplicr. Intrado iiiiist pi'o\zide tlic local 
AT&'l' ('en( r;i I 0 I'ficc 13uilding C ' o n t  act with t \vu  ( 2  ) Access K e y  t Iiat will a1 lo\v 
entry iiilo (lie lockcti enclosurc. Except iri the ciisc of' a n  c~iicrgcncy. A'l'~Yr1 \vi11 
no t  access Intrado's locked enclosure prior to notifying Iiitrado at leasl forry-eight 
(48) Iiours o r  two (2) business days, wliiclicvcr is greater, bclbrc iicccss to 
Intrado's C'ollocation Space is required. Upon 1-equest, AT&T shall coiistriict the 
cnclosure for Intrado. 

3 .2 .2  I n  the event Intrado's AT&T Certified Supplier will construct the collocation 
arrangcment enclosure. ATRrT m a y  elect to review Intrado's plans and 
specifications, prior to allowing the construction to start, to ensure compliancc 
with AT&'I"s wire niesh enclosure specifications. AT&'T will notify Intrado of '  
its desire to conduct this review in AT&T's Application Response, as defined 
herein. to Iiitrado's Init ia1 Application. If Tntrado's Init ial  Application does not 
indicate its desire to construct its O \ I ~  enclosure and lntrado subsequently decides 
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to construct its own enclosure prior to AT&T’s Application Response, then 
Intrado will resubmit its Initial Application, indicating its desire to construct its 
own enclosure. If lntrado subsequently decides construct its own eiiclosiire after 
the bona fide firm order (hereinafter “BFFO”) has been accepted by AT&T, 
Intrado will submit a Subsequent Application, as defined in Section 6.2 below. I f  
AT&T elects to review Intrado’s plans and specifications, then AT&T will 
provide notification to Intrado within ten ( lo)  days after the Initial Application 
BFFO date or, i fa  Subsequent Application is submitted as set forth i n  the 
preceding sentence, then the Subsequent Application BFFO date. AT&T shall 
complete its review within fifleen ( 1  5 )  days after AT&T’s receipt of Intrado’s 
plans and specifications. Regardless of whether or not AT&T elects to review 
Intrado’s plans and specifications, AT&T reserves the right to inspect the 
enclosure after construction has been completed to ensure that it is constructed 
according to Intrado’s submitted plans and specifications andlor AT&T’s i i i -e  
iuesli enclosure specifications. as applic’able. If AT&T decides to inspect the 
constriic(ed Collocation Space, AT&T will complete its inspection within fifteen 
( I S )  days after receipt of Intrado’s written notification that the enclosure has been 
completed. Within seven (7) days afler AT&T has completed its inspection of’ 
Intrado’s caged Chllocation Space, ATRtT sliall require Intrado, at Inlraclo’s 
expense, to remove or  correct any structure that does not meet Iiitritio’s plans and 
spec i fic at io 11 s or AT &T ’ s wire mes 11 e 11c lo sure spec i fica t io ii s , a s a pp 1 i c a b I e.  

Shared Caged Collocation 

Intrado may allow otlicr tclecoiilniunications carriers to sliarc I n t ~ x l o ’ s  caged 
Collocation Space, pursuant to the terms and conditions agreed to by Iiitrado 
( I  lost) and the other telccoiiimunications carriers (Guests)  coritnincd iii this 
Section, except where the ATRrT Premises is located within ;I Ic;iseti spacc aiid 

ATGI‘I’ is prohibited by said lease fi-om of‘i‘cring sucli a11 oplioii to l n ~ ~ x i o .  ~l’l’&l 
shall be notilicd i n  writing by In t rado  upoii the execution of‘niiy agrcciiicii~ 
bct~\,ccii the 1 lost and its (;ticst( s) prior to the s~il~iiiissioii of’an appliciitioit. 
Further, sucli notilication shall include the n;iiiic of the  Citiest(s), the term o l ’ tho  
agrecmcnt. and ;I ccrtilicat ion by Intracio t1i ; i t  said agrccmcnt imposes ~ i p o i i  the 
Ciiicst(s) tlic same terms and conditions l?)r C‘ollocatiou Space ;is sot l i ) r t I i  iii this 
Attacliiiient bclwccii AT&T mid Intrado. The term of the agrcciiicnl [xAwcen the 
I l o s l  and its (itlcst(s) shall not excccd the term of  this Agrccliiciit l ~ c t w c c ~ i  A’.I’&I’ 
and I n t  I-ado. 

Intrado, as the Host. shall be the sole interfhcc and responsible Party to AT&?’ h i  

the assessment anti  billing o f  rates aiid charges contained v,.itliin this Attaclimciil 
aiid for the purposes of ensuring that the saf’cty and security rccluircments o1’tliis 
Altachmcnt arc fiilly complied with by the C;uest(s). its eiiiployees and agents. 
ATGIT shall provide Intrado with a pro-ration of  the costs oi‘thc Collocation 
Space based on the n~imber of collocators and the space used by each. Thcrc will 
be a minimum charge of one ( 1 )  bayirack per IlostiGuest. I11 addition to the 
above, for all states other than Florida. Intrado shall be the responsible Party to 
ATGII’ lhr the purposc of subniitting applications for initial and adt1ition;iI 
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equipment placement for the Guest(s). I n  I-.lorida, the Guest(s) may submit its 
own Initial Application and Subsequent Applications for equipmen( placement 
using the I-iost’s ACNA. A separate Guest application shall result in the 
assessment of an Init ial  Application Fee or il Subsequent Application Fee, as set 
forth in Exhibit B, which will be billed to the Host on the date that AT&T 
provides its written Application Response to the Guest(s) Bona Fide application. 

Notwithstanding the foregoing, the Guest(s) may submit service orders directly to 
AT&T to request the provisioning of interconnecting facilities between AT&T 
and the Guest(s), the provisioning of services, and/or access to Network Elements. 
The bill for these interconnecting facilities, services and Network Elements will 
be charged to the GuestJs) pursuant to the applicable AT&T Tariff or the Guest’s 
Interconnect ioii Agreement with AT&T. 

Intrado shall indeninify and hold hariiiless AT&T from any and all claims, 
actions, causes of  action, of whatever kind o r  nature arising out of thc presence of 
Intrado‘s Guest(s) in the Collocation Space, except to the extent caused by 
AT&T’s sole negligcnce, gross ncgligencc, or willful misconduct. 

Ad i ace 11 t Co 1 Io ca t ion 

Subject to technical feasibility and space availability, ATRtT will permit ;in 

adjacent collocation arrangement (Adjacent Arrangement) on AT&T Premises’ 
property only when space within the requested AT&T Premises is legitimately 
exliaustcd anti where the Adjaccnt Arrangement does not interfcrc wit11 ;~cccss to 
existing or plniined structures or flicilities oti the AT&T Prcmiscs’ properly. An 
A ci-j ;I c e 11 t A rra ngcmc 111 s ha 11 be cons t 1-uc t e d or pro cured by I n  t rad o or I 11 t rado ’ s 
AT&T Certified Siipplicr anti must be in conformancc with the pro\.isions of’ 
A‘fRtT’s design and construction specifications. Further, Intrado shall construct, 
prociire, niainlain and opcratc said Ad,jncent Arrangement piirsiialit to all o f  tlic 
applicable rates, tei-iiis and conditions sct ii)rtll in tliis Attaclimcnt. 

11‘ It i tratio rcqiicsts A(l.jace~it Col lo~i t ion ,  piirsuant to tlic condir ions sratul i n  
Section 3.4 above, Intrado niust arrange with an AT&T Certified Supplier to 
construct o r  procure the A(ijacent Arrangcmcnt striictrirc i n  accordance \vitli 

Al‘&‘l”s spccillical iotis. AI’ 
request. Whcre local building codes require specifications inore striiigcnt tliaii 

A‘[‘&‘l”s o ~ v t i  spcciilications, Intrado and  1ntrado’s A’l‘&T Ciertiiicti Supplicr sliall 
comply with the Inore stringcnt local building code rccliiiremcnts. Intrado’s  
A’I’Sr?‘ Certified Suppliel. shall be responsible for filing and obtaining any anti  all 
necessary zon ing, per mi I s  anti/o r 1 i censc s fo I’ such con s t  ruct io ti. I n t rack) ’ s AT&T 
Ccrtilicd Supplicr shall hill lntrado directly for all work pcrfi)rnicci for Intrado to 
comply wit11 this Attachnient. AT&T shall have no liability for, nor responsibility 
to pay such chargcs imposed by Intrado’s AT&T Certified Supplier. Inlrado must 
provide the local AT&T contact with two (2) cards, keys or other access devices 
used to gain entry into the locked enclosure. Except in the casc of an emergency, 
AT&T will not access Intrado’s locked cnclosure prior to notifying Intrado at 

\ \ , i l l  provide the appropriate slxxilications upo i i  
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least forty-eight (48) hours or two (2) business days, whichever is greater. before 
access to the Collocation Space is required. 

lntrado must submit its Adjacent Arrangement construction plans and 
specifications to AT&T when it  places its Firm Order. AT&T shall review 
Intrado’s plans and specifications prior to tlie construction of an Adjacent 
Arrangement to ensure Intrado’s compliance with AT&T’s specifications. AT&T 
shall complete its review within fifteen ( 1  5) days after receipt of the plans and 
specifications fiom Intrado for the Adjacent Arrangeinent. AT&T may inspect 
the Adjacent Arrangement during and after construction is completed to ensure 
that it is constructed according to Intrado’s submitted plans aiid specifications. If 
AT&T decides to inspect the completed Adjacent Arrangement, AT&T will 
coniplete its inspection within fifteen (15) days after receipt of I~itrado’s written 
notification that tlie Adjacent Arrangement has been completed. Within seven (7) 
days after ATGIT has completcd its inspect ion of Intrado’s Adjacent 
Arrangement: ATGtT shall require Intrado, at Intrado’s expense, to remove or 
corimt any structure that does not meet its submitted plans and specifications o r  
AT&l”s specifications, as applicable. 

Intrado shall pi-ovide ii concrete pad, the structure housing the Adjacent 
An-angeincnt, I IVAC, lighting and all o f  tlie facilities that arc recliiircd to connect 
the structure (i.c., racking, conduits, etc.) to the AT&T point of demarcation. At 
Intrado’s option and where the local authority having jurisdiction permits, AT&?’ 
sliall pro\Gk ; in  AC: power source and access to physical (’oI1oc;ition services and  
facilit ics, subject to tlie same nondiscriniinat~~ry requirelnents as those applicable 
to any other physical Collocation an-angemeiit. I n  Alabama and Louisiana, at 
Intrado’s request and cxpcnse. ATGtT will provide Direct Current (DC) p o v , ~  to 
a n  Adjacent Chllocation site where technically feasible, as that temi has been 
defined hy tlic l:[’C’, and  in  ;iccord;iiicc ~ v i t l i  applicable law. AT&T \!.ill pro\:idc 
DC p o ~ t x r  in ; i n  AdJacciit Arrangciiicnt pro\:idcd that such provisioning c;in be 
done i n  coii~pli;iiicc with tlic National lilectric C’odc (NIJC),  all  snlcty and 
huilding codes  aiiti aiiy local codes. sucli a s ,  but not limited to, local zoning codes. 
aiid [ ipo i i  complct ion ol’~icgot iat ions between tlic Partics on the applicable ratcs 
a i i d  p~u\~isioiiiiig iiitcr\~iIs. Intrado will pay  Ih r  any  and al l  L>C pov,.er 
construction and provisioiiing costs to ;in Ad,jacent Arrwgemcnt tlirough 
iiiclividual ciisc basis (I(:U) pricing that miist be paid ;is IbIlows: lifly pcrccnt 
( 5 0 % )  bcfbrc thc I>C: installation \vorl< begins and filly percent ( 5 0 % )  at 
coniplet ion o f  tlic DC: installatioii \vork to tlic Acl~jaceiit Arrangciiicnt. 1iitr;ido’s 
ATGIT Certified Supplicr shall be responsible, at Intrado’s sole expensc, for liling 
tlic required tiocuiiicii~at io11 to obtain any  aiid all necessary permits and/or 
licenses for an Ad.jacent Arrangement. AT&T shall allow Shared Caged 
Ciollocat ion within ;in Adjacent Arraiigcmcnt, pursuant to the tcrins ;iiid 

conditions set forth in Section 3.3 aboi,e. 

3 . 5  D irec t Connect 

3.5. I ATGIT will permit Inlrado to directly interconnect between its o\vn 
physic a I/ v ir t u a 1 C ‘ o  I lo ca t ion S p ac cs wit hi II the sa 111 e AT &T I’ rem i s e s ( D irec t 
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Connect). Intrado shall contract with an AT&T Certified Supplier to place the 
Direct Connect, which shall be provisioned using facilities owned by Intrado. A 
Direct Connect shall utilize AT&T common cable support structure. There will 
be a recurring charge per linear foot, per cable, of the actual common cable 
support structure used by Intrado to provision tlie Direct Connect between its 
physic al/v i rt u a  1 Co 110 cat io 11 Spaces, I11 those instances where Int rado ’ s 
physicalivirtual Collocation Spaces are contiguous in the central office, Intrado 
will have tlie option of using Intrado’s own technicians to deploy the Direct 
Connect using either electrical or optical facilities between its Collocation Spaces 
by constructing its own dedicated cable support structure. Inlrado will deploy 
such electrical or optical connections directly between its own equipment without 
being routed through AT&T’s equipment or coiiiinon cable suppoi? structure. 
Intrado may not self-provision a Direct Connect 011 any AT&T distribution frame, 
Point of Termination (POT) Bay, Digital System Cross-Connect (DSX) panel or 
Light Guide ~ r o s s - ~ ’ o n n e c t  (LGX) 1xini1. ~ntrado is solely responsible for 
ensuring the integrity of the signal. 

To  place an order for a Direct Chiincct, lntrado inust submit an Initial Application 
o r  Subsequent Application to AT&T. If no modification to tlie Collocation Space 
is requested other than the placcmcnt of a Direct Connect, the C‘o-Carrier Cross 
Connect/Direct Connect Application Fee for Direct Connect, as defined in Exhibit 
B, will apply. If other modifications arc requested, in addition to the placement of 
a Direct Cionncct, cithcr an Initial Application Fee o r  ;I Subsequent Application 
Fec \vi11 apply, pursuant to Section 6.2 bclow. AT&T will bill this nonrecurring 
cliargc on tlic date that ATRLT provides :in Application Response to Intratio. 

A C’(’SC‘ is ;I CI‘OSS coiincctioii hct\\~ccii Intrado and :inother collocatcd 
tclccomiiiiinic~~tioiis carrier, other t h a n  AT&I’, in the same AT&?’ Preniises, 
Where technically feasible, ATSrT M i l l  pcrmit In l rado  to intcrconncct Ixt\\,ccn its 
Collocation Sli;iuc(s) aiid ihc ] ~ l ~ ~ s i ~ ~ i l i \ , i i . t i i ~ i l  collocatioii spicc(s) o f  anotlicr 
collocated ~elccoiiirnunic~itioiis cai-ricr(s) \vitliin the same ATRLT Premises via ;I 

(Y’XC‘. puixu:int to tlic I:(’C”s I<iilcs. ‘l‘hc otlicr uollocatcd tclcconimu~iications 
carrier’s agrceiiient niiist also coiituin C‘(’X(’ rates: terms a i i d  conditions hc1i)rc 
ATR‘f \vi11 permit thc pro\,isioiiiiig oI‘a (X’X(’ bctwcen the t\vo (2) collocated 
carriers. The applicable AT&?’ charges will bc asscsscd to Intrado u p o n  Iiitrado’s 
request for  the (‘(‘Xc’, Intrado is prohibited li.om using the Collocation Space l‘or 
the sole o r  primary purpose of cross-coiinectinl: to otlicr collocated 
tclccommunic~it ions c:irrieix. 

3 .6 .2  Intratio must contract with an AT&T Chtificd Supplier to placc the CCXC:. The 
C‘C‘XC‘ slinll be pro\.isioiicd using hcilities owned by Intrado. Such cross- 
connect ions to other collocated tclccomiiiunicatioi~s carriers may be made using 
either electrical or optical facilities. Intrado shall be responsible for providing a 
LOA, with the application, to AT&T from the other collocated 
teleconimii~iicntions carrier to \vhicli i t  will he cross-connecting. The C’CXC sIi;iI I 
utili7,e ATRLT coinnion cable support structure. There will be a recurring charge 
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per linear foot, per cable, oftlie com~iion cable support structure used by lntrado 
to provision the CCIXC to the other collocated telecommu~iications carrier. I n  
those instances where Intrado’s equipment and the equipment of the other 
collocated teleco~ii~ii~iiiications carrier are located in contiguous caged 
Collocation Space, lntrado niay use its own technicians to install the CCXC using 
either electrical or optical facilities between the equipment of both collocated 
telecommunications carriers by constructing a dedicated cable support structure 
between tlie two (2) contiguous cages. Intrado shall deploy such electrical or  
optical cross-comiections directly between its o\vn equipment and the equipment 
of the other collocated telecommunications carrier without being routed th-ough 
AT&T’s equipment or, in the case of a CCXC provisioned between contiguous 
collocation sp~ices,  coni~iioii cable support structure. Intrado shall not provision 
CICXC: OII any AT&T distribution fkaiiie, POT Hay, DSX panel or  LGX panel. 
Intrado is solely responsible for ensuring the integrity of  the signal. 

To place an order for a CCXC, Intrado must submit an application to A‘T&‘T. If  
no niodification to the Collocation Space is requested other than the placcmcnt of 
a CCXC, the Co-Carrier Cross Connect/Direct Connect Application Fee for a 
CICX(.’, as defined in F,xhibit B, will apply. I f  other modifications are requested, 
i n  addition to the placement of  a C‘CXC, either a n  Initial Application o r  a 
Subsequent Application Fee will apply, pursuant to Section 6.2 below. AT&T 
will bill this nonrccurring charge on the date that it provides a11 Application 
l<espoiise to I n t r a c i o .  

Occupancy 

Spat': Ready Notification,. AT&T will notify Intrado in \vritiiig when the 
C‘ollocation Sp;icc is ready for occupancy (Space lieady Date). 

Acccptancc - __ Wallitliroui& - Intrado u4I sclicdulc a n c l  co mplcte ; in  acceptance 
walltllirougli o f  n t x ~  o r  additional ~~ro\~is ioncif  Collocation Space witli AT&’l’ 
\ \ , i t l i i i i  liftceii ( IS)  days atlei. tlie S p c c  licady Ilatc. A’I&’I’ will correct any 
idcntilicd clevi;itioiis f?om Intrado’s original or Jointly anicntled application within 
sc\’cn ( 7 )  days allcr the n~al l~throi~gh,  unless tlic Parties niiitually :igrcc upon ;I 

Aiiotlier acceptance ~/alltthrough will bc scheduled arid condirctcci u4hin fifiecn 
( I S )  days a l h .  thc new S p ~ e  I h d y  llate. ‘This fbllo\v-up a c c c p m c c  
n/alkthrough will be limited to only those ilcviations identificd in the initial 
\v;i Ik t h lo  ugh. I 1’ In t  r a d 0  comp let e s i t  s accept iincc \va Ik t 111.0 ugh \vi t I1 i ti the fi fleen 
( 1  5 )  day inter\:al associated with the applicable Space Ready Date, billing will 
begin upon the ciutc o f  Intrado’s acceptance of’thc C’ollocation Spncc (Space 
Acceptance Date). In  the event Intrado fails to coi-riplete an acceptance 
walktlirough \vitliin the fiflecn ( 1  5 )  day interval associated with the applicable 
Space Ready llate, the Collocation Space shall be deemed accepted by Intrado on 
the Space Ready Date and billing will commence f rom that date. 

rent tinic friiiiic. .A’I.&‘l. \vi11 then est;iblisli ;I new Spacc licady 1)atc. 

4.3 Early Space Acceptance. I f  Intrado decides lo occuj’y the Collocation Space prior 
to the Spacc R e d y  Date, the date Intr,ido cxccutcs the Agreeiiicnt for C’ustomcr 
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Access and Acceptance to Unfinished Collocation Space is the date that will be 
deemed the Space Acceptance Date and billing \vi11 begin from that date. 

Equipment Installation. lntrado shall notify AT&T in writing that its collocation 
equipment installation is complete. Intrado’s collocation equipment installation is 
complete when Intrado’s equipment is connected to AT&T’s network for the 
purpose of pro\hioning Telecommiinicat ion Services to Intrado’s customers. 
AT&T may refuse to accept any orders for cross-connects until i t  has received 
such notice from Intrado. 

Termination of Occupancy. 

In addition to any other provisions addressing termination of occupancy in  this 
Agreement, Intrado may terminate its occupancy of a particular Collocation Space 
by sub~iiitting a Subsequent Application requesting terinination of occupancy for 
such Collocation Space. Such terminatinn shall be effective upon AT&T’s 
acceptance o f t  he Space Relinquishment Form. Billing for monthly recurring 
charges \vi11 cease on tlie date that Intrado and ATSrT conduct an inspection of the 
terminated space and jointly sign off on the Space Relinquishment Form or on the 
date that Intrado signs off on the Space Relinquishment Form and sends this form 
to AT&?’. pro\/ided no discrepancies are found during AT&T’s subsequent 
inspection o f  the terminated space. If the subszquent inspection by AT&T reveals 
any discrepancies, billing will cease on the date that AT&T and Iiitrado jointly 
conduct an inspection, confit.ming that Intrado has corrected all o f  the noted 
discrepancics identified by ATRrI.  A Subsequent Applicution Fee will not apply 
for the terminnt ion of‘occupancy; Iio\ve\rer. specific disconnect fees may apply to 
the services terminating to such (‘ollocatio~i Space. The particular disconnect fees 
that would apply in  each state arc containcd in Exhibit B. 

U p o i l  termillat ion ol‘occupancy. Intrado, at its sole expense, shall rcniovc its 
ccluip~iictit a t i d  a n y  otlier property owned, leased or controlled by Intrado fi-om the 
(lollocatioii Spice,  Ititrack) sliall Iia\,c lhirty (30 )  clays I“rot11 thc 13ona Fidc Firm 
Order (HI*‘lO) date (‘l’erniination Date) to complete such removal, including thc 
renio\,;tl o 1‘ ; i l l  eqiiiptiictit and ficil i t  ies o 1’ I tit r;ido’s (illest( s). unless In t ido ’ s  
( iucst(s)  has assuriicil rcspotisiibility fi)r the Collocation Space housing thc 
(iucst(s)’s ccluipinent and executed thc appropriate ciocunientation rccluircd by 
ATcQ’T to traiisl’cr thc Collocation Space to tlic C;uest(s) prior to Intracio’s 
Terminat ion Date. 

4 .5 .3  Intrado shall continue the paytncnt of all monthly recurring charges to AT&T 
i ln t i l  the da (c  Intrado. and  if applicable Intrxio’s Guest(s). has fiilly \wxted tlic 
C:ollocation Space and the Space Kelinc~itishmci~t 1:orni has been acccptcd by 
AT&I’. I f  Iiitrado o r  Intrado’s Guest(s) fiils to \racatc the Collocation Space 
within thirty (30) days finin the Terminat ion Ilatc, AT&T shall have tlie right to 
remove atid dispose of tlie equipmcnt and  any other property of lntrado or 
Intrado’s Guest(s), in any niaiiner that  AT&T deems fit ,  at Intrado’s expense and 
with no liability whatsoever for Intrado’s property o r  Intrado’s Guest(s) property. 
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Upon termination of Intrado’s right to occupy specific Collocation Space, the 
Collocation Space will revert back to AT&T’s central oflice space inventory. 
Intrado shall surrender the Collocation Space to AT&T in the same condition as 
when i t  was first occupied by Intrado, with the exception of ordinary wear and 
tear, unless otherwise agreed to by the Parties. Intrado’s AT&T Certified 
Supplier shall be responsible for updating and making any necessary changes to 
AT&T’s records as required by AT&T specifications including, but not limited to, 
AT&T’s Ckntrnl  Office Record Drawings and ERMA Records. Intrado shall be 
responsible for the cost of removing a n y  Intrado constructed enclosure, a s  well as 
any supporting structurcs (e.g., racking, conduits, power cables, etc.), by the 
Termination Date and restoring the grounds to their original condition. 

Use of Collocation Space 

&JU ip ineii t Type 

AT&T shall pcrniit the collocation and use of any equipnient iiccessary for 
i ii t e rc o ii 11 ec t io I i to AT &T ’ s 11 et wo rk midio r a c c c s s to  AT &I ’ s LI 11 1x1 nd I e d tie t wo i. k 
eleinents in the provision of Telecommunications Services, as the term 
“necessary” is defined by FCC: 47 C .F .R .  
fiinctioii o f  any eqiiipiiient collocated i i i  ;\ti ATR(’1’ I’remises must be for 
intcrconnectioii to AT&T’s network or i i c ~ c s s  to AT&T’s unbutidlcd network 
eleinents i n  tlie provision of Telecommuiiications Services. Equipment is 
necessary for  intercotinectioti if an inability to deploy that equipment ~ w i i l d ,  ;IS ii 
practical, economical. or operational matter. ~ ~ r c c l u d c  tlie reqiiestiiig carrier fi-om 
obfainiiig intcrconiicctioii with AT&T at ;I level cquol i n  cliiality to tha t  wliicli 
AT&T obtains within its own network or  wlint AT&T providcs to any affiliate, 
subsitiiary, 01- other party. 

l~xatiiplcs ol‘ccliiiptiiciit tliat ~ \ ~ ) i i I d  not bc coiisiclcrcd ~icccssa iy  iiicliidc, hiit arc 
not liiiiitcd to: traditional circuit s\vitcliiiig cqtiipmciit. cclriipiiicnt L I S C ~  

cxc lusivc 1 y Ii)r c;i I I-rc Iatcil datahascs. c o  t u p t i t  cr  scrvct~s riscci cxc I tis ivc I, f?)r 
pro\.iding infortiiatioii services, C>SS cqiiipiiiciil used to s~ipport collocatcd 
~clccotiiriiriiiic~it iotis c ; ~ i ~ i c i ~  iict\voi-I< olwatioiis, ccluipiiiciit that  generates 
ciistoiiier oi.tlers, t1i;iiiiigc.i trouble t ickcts 01’ i i iwitoiy,  or s toiu c u s t o m e r  rccords 
i n  centralized databases. ctc. ATKr‘r will dctcrinitic upon receipt ol’an application 
i I .  tlic rcclticstecl cquipiiiciit is iiccc iry bascd ot i  tlic critcria cstat~lishcd by the 
FC(’, Multifiitictioiinl cquiptncnt pl;iceti oti ;in Al‘&‘f Premises must not place 
m y  grcatcr rclati \ t  burden on A?’&T’s propei-ty t h a n  coniparable single-hiictioii 
ccliiiptiieiit. ATRrT reserves thc right to allo\v the collocation of any cquipmcnt on 
;I iioiidiscritiiiiiatory basis. 

51.323 (b). The primary purpose and 

5.1.3 Such ccp i p tile ti t iiiiis t , at ;I in in i m i  111, meet tlie f‘o 1 lowing ‘re Icordia Network 
I i~uipi i ic~i t  h i l d i n g  Systems (NEBS) C h m m l  Eqiiipment Rccluirements: for 
Central Offices Criteria Level 1 requirenietits as outlined in lclcordia Special 
Report SI<-3580, lssue 1 and for Remote Sites Criteria Lcvel 3 requkements as 
ouilined i n  the ‘T‘elcordia Special report SI<-3580, lssue 1 .  Except-where 
otlicrn’isc rccliiircd by ;I Coliiniission, AT&T shall c 
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5.1.3.  I 

5 .1 .4  

FCIC rules relating to denial of collocation cquipnient based on lntrado’s failure to 
comply \vith this Section. 

To the extent Intrado wishes to place equipnient in its collocation that does not 
meet the standards set fort11 in 5.1.3, lntrado may request in writing, pursuant to 
the Notices section of the  General Terms & Conditions, a waiver to such 
standards. AT&T may provide a waiver i n  its sole discretion. 

At a I<emote Site, all lntrado equipment installation shall comply with AT&T TR 
73503- 1 111, “Grounding - Engineering Procedures”. Metallic cable sheaths and 
metallic strength members of optical fiber cables as well as the metallic cable 
sheaths of all copper conductor cables shall be bonded to the designated 
grounding bus for the Remote Site Location. All copper conductor pairs, working 
and non-working, shall be equipped with a solid-state protector unit (over-voltage 
protection only), \l;Iiicli has been listed by a nationally recognized testing 
I il bo rat ory. 

5.2 ~ _ _ _  Tcnninatioiis. Intracio shall not request more LISO, LIS I ,  DS3 and/or optical 
temiinations for a collocation arrangement than the total port or termination 
capacity of the equipment physically installed i n  the Collocation Space. The total 
capacity of  the equipment collocated in  tlie Collocation Space will include 
eyuipnient contained i n  an application, as well a s  any equipment already placed in 
the Ciollocatioii Space. I f  fu l l  nctwork termination capacity of the  equipment 
being installctl is not requested i n  the application submitted by Intrado, additional 
network terminations for the installed ccluipnicnt will require the submission of‘a 
Subsequent Application. I n  the event Intrado submits an application for 
terminations t h a t  will cxcccd the total capacity of tlie collocated equipment. 
Intratio will be inlbrnicci ol‘tlic discrepancy by AT&T and rcquircd to submit ii 

rc\.is io 11 to t lie app  I icat ion. 

.. Sccuritji .... - . . . . - 1 .. . titcrest __ 

eacli subsequent calcndar qriartcr during the tcrm ol‘tliis Agreement, lntrado will, 
no Iiitcr 11i;iri tliirt!, ( 3 0 )  cliiys alier the close o f  siicli calcliclar quarter, pro\,itlc :I 
report to I (  ‘S C’ollocation I’iwluct Managcnicnt, I<oom 33th l:loor> 0 7 5  LV. 
I’caclilrec SIrect. Atlanta, (icorgia 30375, listing any equipment i n  tlic C’ollocation 
Sp;icc ( i )  t l iat \\);is addccl during (lie calendar qiiartcr to wliich such report pci.t;iiiis, 
ant1 ( i i )  f‘or \i,liicli there is ii UCC- I lien lioltfcr o r  to another entity tliat has ;1 
sccui-cd liiiancial intciut  in  sticli equipnient (Secured L.qtiipiiicnt). I f  no Scciircd 
Ecliiilment has been installed within a given calendar quarter, no repoi-t shall be 
d i i c  Iictunclcr in coiincct ion \+/it11 such calcnilar quarter. 

N o  L ‘ l a r k c t i ~  Intrado shall not  use the Chllocation Space for ni:irl<cting 
pti~‘poscs~ 1101‘ shall i t  place any identifying signs o r  markings outside the 
Collocation Spacc or on the grounds of the AT&T Premises. 

(e.8. .  stenciling or kibeling) to eacli piccc of Intrado’s eqt~ipnient, including tlie 
appropriate emergency contacts witli their corresponding telephone numbers, iii 

5.1 1g~i11iictit, Coninicnci~ig with tlic most cu r iwt  calcntlar 
C ~ L I U ~ I .  iilicl. tllc 1 t i vc  Ilatc of‘tliis tjgnxtiicnt. and t l iciuller with rcspcct to 

5 .4  

5.5 - Ikpipnient ... Identification. - ~. -~ ~~ Intrado shall place a plaque or affix other identification 
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5.6 

5.6.1 

S.6.2 

S . O . 3  

order for AT&T to properly identify Intrado's ecluipiiient in the case of an 
emergency. For caged Chllocation Space, such icieiit ification must be placed on ;I 

plaque affixed to the outside of the caged enclosure. 

Entrance Facilities. 

Intrado may elect to place Intrado-owned or Intrado leased fiber entrance fiicilities 
into its Collocation Space. AT&T will designate the point of interconnection in 
close proximity to the AT&T Premises housing the Collocation Space, such ;is at 
an entrance manhole or a cable vault for Central Offices, which is physically 
accessible by both Parties. For Central Offices, Intrado will provide and place 
fiber cable i n  the entrance manhole of sufficient length to be pulled through 
conduit and into the splice location. Intrado will pro\,ide and install a sufficient 
length of fire retardant riser cable, to which AT&T will splice the entrance cable. 
The fire retardant riser cable will extend from the splice location to Intrado's 
eqiiipnient in Intrado's Collocation SpaCe. I n  the e\'eiit Intrado utilizes ii 11011- 

metallic, riser-type entrance facility, a splice will not be required. For Remote 
Tei-minals Intracio will provide and place copper cable through conduit 1Yoni the 
Remote Site Collocation Space to the feeder distribution interface. Such copper 
cable mtist be of'sul'licient Icngtli to reach the splice location for splicing by 
AT&T. Intrado iiiust contacl AT&T for aithorizatioii and instruction prior to 
placing any  entraiice facility cable in an entruiice manhole o r  cable vault. Intrado 
is responsible for the maintenance oftl ie entrsnce facilities. Nonrecurring charges 
for cable installntioii \ \ , i l l  be assessed on a 1x1' cablc basis ;IS set forth i n  l!sliibit €3 
upon receipt ol' I i i t i~ac io ' s  BFFO. Iiccurring charges li)r the cable support structure 
will be billcd at the rates set forth i n  Exhibit H .  

_____ Central Of'lice Microwave 'l'raiismissioii 1:acililics. At lntrado's i'ecluest, .4'I~&'I' 
\vi I I ;I c c o  11iliiotii1 t c .  \i. Iici-e t cc h n  ica I1 y fca s i  b I C  :1nd s p i ~ c e  is :i 

entrance flicility, pui-suaiit to scp;ir;itcly iiegotiated rates, tcrm.: ai id  coiidit ioiis. 

(:ciitral Ol'licc ( 'oppcr Liiitl ('o;ixi;il ('ahle 1,;iitriiiicc I;qcjlj!ics. 111 I~'loi.icia a i i d  
Georgia, Al'&'T' shall permit Intrado to iisc coppci. o r  coaxial cable enli-nncc 
l;icilit ics. i I~: ippi~)\~cd hj, the ('oniniissioii. h i t  oiily ii i  those rare iiistaiiccs wlicre 
Ii i t ixdo ticiiioiihtr;itcs ;I ncccssity ; i i i d  ciitraiicc c\ap;icity is not at o r  near csliaust i i i  

;I pii-ticiilar A ' I ' & ' l ~  I'rciiiises in  which Intracio's (hllocation Space is located. In 
I;lorida. Ii i trado iiiiist Ii;ivc a p p r o ~ i l  by tlic (~onimission bcli)rc i t  subriiits ;I 

request h r  copper entrance facilities. Not\\,itIistandiiig the hrcgoing, in tlic case 
of adjaccnt collocation, copper facilities iiiay be uscd betweell tlic ac!jacciit 
collocation an-angcnicnt and the central oflice demarcation point, unless ATRtT 
dctcrniincs that limitctl spacc is available li)r the pliicciiiciit ol'tliesc ciitriiiicc 

fac i I i t  ic s . 

i I ;I 17 I C ,  ;I 111 ici.o\ira \'c 

5.7 Dual Entraiicu I.'acilitics at  a Central Oflicc. AT&?' will provide at least t\i'o (2) 
interconnect ion points at each Central Office wliere at least two (2) such 
interconnect ion points are a\,ailablc aiid caliacity exists. Upon receipt of a request 
by lntrado fi)r dual entrance fiicilit ies to its physical Collocation Space, AT&T 
sliall provide 1 iitrado witli iii l'orniatioii regarding A'I'&'l''s capacity to 
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5.8.1 

5.8.2 

accommodate the requested dual entrance facilities. I f  conduit in the serving 
manhole(s) is available and is not reserved for another purpose or for utilization 
within twelve (12) months of the receipt of a n  application for collocation, AT&T 
will make the requested conduit space available for the installation of a second 
entrance facility to Intrado's Collocation Space. The location of the serving 
manliole(s) will be determined at the sole discretion of AT&T. Where dual 
entrance facilities are not available due to a lack of capacity, AT&T will provide 
this information to Intrado in the Application Response. 

Shared Use 

Intrado niay utilize spare capacity on an existing telecoin~~iunicatiotis carrier's 
entrance facility for the purpose of obtaining a n  entrance facility to Intrado 's  
Collocation Space \vithin the same AT&T Premises. 

AT&T shall allow tlie splice, as long iis.lhc film is non-working d a r k  fiber. 
Intrado niust arrange with ATGtT in accordance with AT&T's Special 
C'onstnictioti Proccdurcs, RL93- 1 1 -030B1', and provide a LOA ii-on1 the other 
telecommunications carrier authorizing AT&T to perform the splice oftlie 
Intrado-provided riser cable to the spare capacity 011 the other telecommiinications 
carrier's entrance friciliiy. 1 f Intrado desires to allow another telecotiitiiiinicat ions 
carrier to use its entrance fhciiilies, the telecommi~nications carrier mist  arrange 
with AT&T i n  accordance with A?'&T's Special Chnstruction Procedures, IU293- 
I 1 -03013T, and provide ii LOA from lntracio autlioriz,ing AT&T to perfi)rni t l ic  
splice of'tlic tclecommiinicatioiis carricr's provided riser cable to the s p x c  
capacit y 011 I n t  rado  ' s  entrance facility. 

5.9 Dcniarcat io11 Point 

5.0.1 I n  Tcnnesscc. i f  I t i tr ; ido elects tlic Tctincsscc l<cg~iI:itoi~y Aiitliority ('l.l</2) i ~ t c s  ; IS 

set forth in I ~ x h i h i t  (', tlic additional laiigiiiigc also set h i d 1  in  IJxliibit c' 1'01. 
1kiiiarc:ition Point, \vi11 he cffccti\.c i n  coii~juiiction \villi the rctiiiiiniiig tcriiis aiid 

coiiditions o I' this At ~acliiiiciii. 

A'I~&T w i I  I des ignatc 1 lie poi tit( s )  o 1' tleiiiarcnt ion bcl\veen I nt rado ' s  cqu ipiiiciit 
and.'or iict\\vtk !iicilitics a n d  A'l&'l"s t ic(\ \~oi. l~ fkilitics. For  3-n.irc aiic1 4-wire 
conncctiotis. the dciiiarcation point  shall be ;I cotnnioti block on tlic AT'KL'I' 
dcsignatcil cotivciitioiial clistribittioii li-anic. Iiitrado sliall bc respotisiiblc Ibr  
providing the coiiiiiion block and  cabling and Intrado's AT&T C'ertilicd Supplier 
shal l  be responsible hi. itistalling and properly labcling/stcnciliiig the coiiiiiion 

block and any necessary cabling identified in  Section 7 below. For DS I ,  DS3. 
SI'S I ,  and opticiil terminations, i"\I'&'I' shall dcsignatc, provide, atid install 
deni;ucation point hardware on a pet- arrangement basis. Intrado shal l  be 
re s po I i s i b IC fo r 12 ro 1) id i ng . ii n ti I n t rad o ' s AT & T Clc r t i ficd Sup 12 1 i c I- s ha I 1 be 
resp o tis i b 1 c for i 11 s t a I I in g n ti y ne c e s s :ir y c ;I 17 1 i I i g a 11 d 17 ro 17 c r l y I a 1) e 1 i n  gi s t e tic i I i 11 g 
tlie demarcation point hnrdwarc for terminations identified in Section 7 belo\v. 

I 11 t rado or its age tit mu s t i 11 s t a 11, ma i ti t a i ti and operate t lie equip me tit / fac i 1 it i e s o t i  

its side of'tlic deniarca(ion point. pursuant to Section 5.  10 bclo\v and niay 
scILpi~)\~isioti C ~ O S S - ~ ~ I I I I C C ~ S  that t i iay bc reqitiretl w i t h i t i  i(s o \~ ' i i  C'ollocat ion 

5 . 0 . 2  

5.9.3 
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Space to activate service requests. 

Equipment and Facilities. Intrado, or if required by this Attachment, Intrado’s  
AT&T Certified Supplier, is solely responsible for the design, engineering, 
ins t a 11 at ion, testing , pro v is io ni ng , per fo rnia nc e, nio ii i t or ing and 
iiiaintenance/repair of the equipment and network fkil i t ies used by Intrado, 
which must be performed in compliance with all applicable AT&T specifications. 
Such equipment and network facilities may include, but are not limited to, 
cable(s), equipment, and POT connections. lntrado mid its designated AT&T 
Certified Supplier must follow and comply with all AT&T specifications outlined 
in the following AT&T Technical Requiremenls: TR 73S03,  TR 735 19, TR 
73572 and TR 73564. 

AT &T ’ s Acc e s s to Co I1 o ca t io n S u ac e 

Froin time to time, AT&T may require access to Iiitrado’s Ckllocation Space. 
AT&T retains the right to access Intrado’s C‘ollocat ion Space for the purpose of 
making AT&T equipnicnt and building modifications (c.g., installing, altering or 
removing racking, ducts, electrical wiring, HVAC. and cabling). I n  such cases, 
AT&T will give notice to Intrado at least fiiity-eight (48) hours before access to 
lntrado’s Collocation Space is required. Intracio riiiiy elect to be present whciie\/er 
AT&T performs work in ihe Intrado’s Collocation Space. The Parties agree thal 
Intrado will not bear any of the expense associated with this type of \vorI<. 

I n  the case o f  an eniergency, A‘T&T will provide ora l  notice o f  entry as soon ;IS 
reasonably ~ x ~ c t i c a b l c  afler such entry. 

Intratio must providc the local AT&T Central Office Huilding Contact \villi two 
(2) Access Devices that will allow AT&T entry into any enclosed a i i d  Iockcd 
C ‘ o  1 loca t ion S pace i iic I 11 d i ng . hiit not 1 i m it cd to ~ ; in  Adi  ;IC cnt A rra iig e me nt . 
pursuxit to tlic rcquirenients contaiiicd i n  this Scclion. 

1nIrado’s ~. ~ ~~ Access  

I’ursuant to Section I2 I>clow. In t rado  shall lia\.c ;icccss to its C‘ollocatioii Spec 
t \ \~cn~y-fb t i r  (21) lioiirs :I day. sc\.cn ( 7 )  ita>,s ;I \vccl<. liitrado agrccs to pro\’iclc 
the n;iiiic, date of‘hirtli a n t i  citlicr the social scciirity numbcr 01‘ drivcr’s lic~ciisc 
nunihcr o f  each employcc. supplier o r  agent of‘ Intrntlo o r  Intrado’s (;uest(s) \ r i t l i  

Intrado’s writteii reqiicst fbr ;icccss licys o r  cards (Access 1 h . i  
AT&T Premises, prior to the issuance of’ said Access Devices, using 1:oriii IiP- 
2906-C’, the “(‘LEC’ and CLEC’ Certified Supplier Access Request and 
Ackiiowlcdgciiicillll forin. ‘The appropriate key ackiiowledgciiiclit forms (the 
“C‘ollocntion Acknon~lcdgemcnt Sheet” {’or access cards a i id  thc “Key 
Acknowlcdgcmcnt Forni” for keys) must be signed by 1 ntrado and returned to 
AT&T Access Managcmcnr within finceii ( I  5 )  days o f  Intrado’s receipt of‘tllcse 
forms. Failure to returii these properly acknowledged forms will result i n  the 
subsequent access key o r  card requests being held by AT&T until the proper 
acluiowledgenient docunicnts have been received by AT&T and reflect current 
inf?)riiiation. C:liargcs for Sccurily Access System and for Security Access 
Dc\,iccs will be billed a1 tlic rates set forth in Exhilit n .  Access Dciriccs may not 

-r 

5.10 

5 .1  1 

5 .1  1 . 1  

5.1 1 .2  

5.1  1.3 

5 .12  

5.12.1 
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5 .13 

be duplicated under any circumstances. Intrado agrees to be responsible !'or all 
Access Devices and for the return of al l  Access Devices in the possession of' 
Intrado's employees, suppliers, agents or  Guests after teriiiination of the 
e nip lo y me 11 t re la t io 11 s 11 i p , the c o nt ract u a 1 ob 1 i g a t io ii wit 11 I nt ra do ends , u po 11 t he 
termination of  this Agreement, or upon the termination of occupancy of 
Collocation Space in a specific AT&T Premises. Intrado shall pay all applicable 
charges associated with lost or  stolen Access Devices. 

Intrado niust subinit to AT&T tlie completed Access Control Request Form for all 
employees, suppliers, agciits or Guests requiring access to an AT&T Premises at  
least thirty (30) days prior to the date Intrado desires to gain iicccss to the 
Collocation Space. In  order to permit reasonable access during constructioii o f  
the Collocation Space, Intrado may submit a request for its one ( 1 )  fi-ee 
accompanied site \Tisit to its designated Collocation Space at any time subscqiient 
to AT&T's receipt of the RFFO. I n  the p e n t  Inti-ado desires access to its 
dcsignated Collocation Space after the first accoiiipanied lice visit and Intraiio's 
access request form( s )  has not bcen app'o\,ed by ATkT or  Intrado h a s  not yet 
submitted an access request form to AT&T, Intrado shall be permitted to access 
the Collocation Space accompanied by an AT&T security escort, at Intrado's 
expense, wliicli will be assessed pursuant to the Security Escort fees contained iii  

Exhibit B. Intrado must request that escorted access be provided by A T k T  to 
Intrado's designated Collocation Space at least three (3) husiness days prior to the 
date such acccss is desii-cci. An ATkT security escort will be rccluircd \Vhciic~~er 
In t rado  or its approved agent o r  supplier reqiiircs ;icccss to the eiitratice nianholc. 

L,ost o r  Stolcn Access Devices. Intrado shall immediately notily A'17&'I' i i i  
\vi-iring when any of its Access I'>c\.iccs 1iaL.c bccii lost 01' stolen. If i t  bccoincs 
necessary for AT&T to re-key buildings o r  deacti\~ate an Access De\,ice ;IS a 
rcsult ot'a lost 01' stolcii Acccss I>cvicc(s) o r  hi. fiiiliirc o1'Iiitrado's ciiiplo)ws, 
suppliers, agciits o r  (;ucst(s) to rctririi ai1 Access  Ilcvicc( s), I i i t r ado  shall 1x1)' l i ) r  
tlic costs o l ~ r c - k c ~ ~ i i i g  tlio buildiiig or  dcacti\~atiiig tlic Access I)cvicc(s). 

5 .14 

5.14.1 

I n t c r f i: re ti c.e o r  I I  up?I ijiilgi I!. 

Not i t list ;I lid i iig ;I I i y o t I ic I' 12 ro \.is i c) 11s o I' t I i is ;I I t ;IC liiiic I i t  ~ I l i t  rado s 1i;i 1 I ti( ) 1 iisc 
any  product o r  service providcci iindci- this ilgrceiiiciit, any  otlicr service related 
tlicrcto or used iii  coiiibinatioii tlicrc\vitli, 01' place or use any ccluipiiiciit o r  
facilities in any iiiaiiiier tliat ( I ) signilicantly degratics, interferes \vit h o r  impairs 
scri:icc provided by AT&T o r  ally otlicr entity o r  ;iny person's use of  its 
telecommunications services; (2) endangers o r  damages the ecluipnient, hcilities 
01-  m y  otlicr properr(y o!'A'17&'l' o r  any  otlicr entity 01' persoii; (3) coiiipro~iiiscs the 
privacy of any commuiiicatioiis routed through the AT&T Premises; or (4) creates 
an unreasonable risk of iiijtiry o r  death to any individual or to the public. I f  
AT&T reasonably determines tliat any equipinent o r  fbcilities of Intrado violates 
the provisions of this  paragraph, AT&T shall pmvidc written notice to Intrado, 
which shall direct Iiilrado to cure tlie violation \vithin forty-eight (48) hours of 
Intrado's receipt ofurritlen notice o r ,  i f  siicli cure is not fexible, at :I minimum, to 
coiiiiiience curative iiie;isures witliin twenty- four (24) hours and exercise 
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5.14.3 

reasonable diligence to coniplete such measures as soon a s  possible thereafter. 
After receipt of the notice, tlie Pallies agree to consult immediately and, if  
necessary, to conduct a11 inspection of tlie Collocation Space. 

Except in the case of tlie deployment of an advanced service which signif?cantly 
degrades the perforiiiaiice of other advanced services or traditional voice band 
services, if Intrado fails to cure the violation \vit l i in forty-eight (48) hours or, if 
such cure is not possible, to commence curative action within t ~ w i t y - f o u r  (24) 
hours and exercise reasonable diligence to completc such action as soon a s  
possible, or if tlie violation is of a character that poses an immediate and 
substantial threat of daiiiage to property or injury o r  death to any person, o r  any  
other significant degradation, interference or impairment of AT&T's or another 
entity's service. then and only in that event, AT&T may take sucli action as it 
deems necessary to eliniinate such threat iiicluding, without limitation. the 
interruption of electrical power to Intrado's ecliiipiiient and/or fricilit ies. AT&T 
will endeavor, but is not required, to provide notice to Intrado prior to thc taking 
of such action and ATGtT shall have 110 linbility to Intrndo for any daniagcs 
arising fi-om such action, except to the extent that such action by AT&T 
constitutes \v i 1 1 fii I 111 is co lid i i  ct . 

For p i i ipses  of this Sectioii, the term "significant 1)) degrades" shall be deiined a s  
an action that noticeably impairs a service fi-om a user's perspective. I n  tlie casc 
of the deployment of t i n  ad\~anced senrice \vhich significantly degrades tlic 
1~erfoi-niance of otlicr ;i~i\~;inccd services o r  traciit ioiial  voice baiid scrviccs and 
Iiitrado fails to cure tlie violat ion wi t l i i i i  f?)rty-ciglit (48) lioiirs, or  if such cure is 
not possible, to co~~imence  cuixtive action within twenty-four (24) hours and 
exercise reasonablc ciiligcncc to coniplcte such action ;IS sooii tis possihlc, A'l'&'l' 
will establisli bcfbrc tlic appropriate C:oniniission t ha t  (lie tccliiiology deployed is 
causing tlic significant dcgi.adatioii. Any  claiiiis o I' iict\\,ork Iiari i i  prcsentccl to 
Intratio or, ii'siibsecliicnt ly iiccc 
AT&T \v i l l i  specifics ; i i i ( i  vcrili;iI>lc i i i l i ~ r i i i ~ i t i o i i ,  \\'licii A'I'cSL'I~ dciiionstr~itos tha t  ;I 

certain tcclinology deployed by I i i t rado is sigiii licaiitly ticgi.aciing the perl'orniancc 
ol'otlicr ati\~aiiced services 01' t~~aditional \,oic*c Ixinrl sci-\~iccs, In t rado  s1i:iI I 
discontiiiuc dcployiiieiit o I ' t l i a t  tcclinolog~~ ;i i id  iiiiyixtc its ctistoiiicrs to otlicr 
tccliiiologies that  will not signilicant ly dcgr;~tlc tlic performancc o f  such scrviccs. 
Where tlic only dcgratlcd sc~~v icc  itself' is ; I  l<iio\\,ii  d is tuhcr ,  and  tlic newly 
dcploycd tccIino1ogy satisfies at least oiic of'tlic criteria fi)r ii ~~rcsiiniptioii tliat i t  
is acceptable for deploymciit, piirsuaiit to 47 C : . l ; , l < .  5 5 1.230, tlic dcgradcti 
se rv i c e s ha 1 1 not 17 rcva i 1 a ga i  11 s t t he iicw I y - dc 13 1 o yc ti t cc h t i  o 1 o g y . 

iry, ilic C'oiiiiiiissioii must lx provided by 

5.15 Personalty aiiti Its I<eiiio\~all Facilities and ecliiipiiient placed by Intrado in tlie 
Clollocation Space shall not become a part oftlie C'ollocation Spticc: e\.eii i f '  
nailed. screwed 01. otherwise fastened to the Collocation Space, but shall retain 
tlicir status as  personal property and may be reiiio\/cd by In t rado  at any  time. Any 
ciamage caused to the Clollocation Space by  Intrado's employees, suppliers, agents 
or Guests during the installation or rcmoval of' such property shall be 17roinptly 
rcpaircd by Intrndo at its sole expense. I f  Intracio decides to r e i i i ~ \ ~  eqiiipnicnt 
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5.16 

5.17 

5.18 

a n d o r  facilities from its Collocation Space and the removal requires no physical 
work be perforiiied by AT&T and Intrado’s physical work includes, but is not 
limited to, power reduction, cross-connects, or tie pairs, AT&T will bill Intrado 
the Adrniiiistrative Only Application Fee associated with the type of reinoval 
activity performed by Intrado, as set forth in Exhibit B.  This nonrecurring fee 
will be billed on the date that AT&T provides an Application Response to Intrado 

Alterations. Under no condition shall Intrado or any person acting on behalf of 
Intrado make any rearrangement, modification, augment, improvemeiit, addit ion. 
and/or other alteration which could affect in any way space, power, I-IVAC, 
and/or safety considerations to the Collocation Space or  the AT&T Premises, 
hereinafter referred to individually or collectively a s  “Alterat ions”, witliout the 
express written consent of AT&T, which shall not be i1111-easonably withheld. Tlic 
cost o f  any such Alteration sliall be paid by Intrado. An Alteration shall require 
the submission o f a  Subsequent Applicition and will I-csult in the assessment of 
the applicable application fee associated wi th  the type of alteration I-eqiicstetl. a s  
set forth in Sections 6.2.1 and 7. I .4 below, which will be billed by AT&T 011 tlic 
date that AT&T provides Intrado with an Application Response. 

Central Office Janitorial Service-. Intrado shall be i~csponsihlc h r  tlic general 
upkeep of its Collocation Space. Intrado shall arrange directly with a n  ATKr7‘ 
Certified Supplier for janitorial services applicable to caged Collocation Space ,  
Upon request, AT&T shall provide a list of such suppliers on ;in A’l’&l. f’rciiiiscs- 
specific basis. 

Ujkeep  of Iicmote Collocatioii._$l?il_ce. Iiitrado shall be respoiisiiblc for  thc gclicral 
upkeep and cleaning of‘tlie Iiemote C’ollocation Space. In t rado  shall he 
rcslx)nsiible for reiiioviiig any of  Intrado’s debris fYom tlic Rciiiote C’ollocat ioii 

Space anti  fi-oni in and a r o u n d  the Iicmotc Site 1,ocatioii on c;icIi \,isit, 

6 .  I Initial A y l ~ I I c a t i i ) ~ ~ ~  ]:or Intr;ido‘s o r  Iiitrado‘s (hiest ’ s ( s ’ )  ini t ia l  ccliiipiiiciit 

placement, Intrado shall i n p i i t  ;I pliysical IJxpanded Intcrconncct ion i Z p p I  ic;il io11 

[Iocuineiit ( I n i t i a l  Applicalion) Ibr physical Collocarion Spacc directly into 
AT&‘I”s electronic q3pIic;itioii (c .App) system h r  proccssiiig. ‘l‘lic l i i i l i a l  

Application is considered 13ona Fide wlicii it is coniplctc and accurate, nicniiing 
t h a t  all o f  the rcquirccl fields on the I n i t i a l  Application we coinplctcci \\.itli  tlic 
appropriate type of inforination. An J n i t  ial Application Fee. 11s set fort11 in rhhibit 
13, will apply to each Initial Applicatioii subniittcd h y  I i i t i x l o  fi)r (:cntr:il Ot’licc o r  
Remote Site Collocation, a s  applicable. and will be billcd hy ATRcT on the date 
AT &T provides I n (  rad o wit 11 a 11 A 1312 1 ica t io 11 I k  sp  o iise , 

For Remote Site Collocation, a reqiicst for additional space at a later date will 
require the subiiiission of an Initial Application. The installation of additioiial 
sIielves/equipinent within an existing bay does not require an Initial Application. 

- Subsequent -. Apglication, I n  the e\.eiit Intrado o r  Iiitrado‘s Ciuest(s)  desires to 

6.1.1 

6.2 



6.2. I 

modify its use of the Collocation Space in a Central Office after a HFI;O, In t rado  
shall complete an application that contains all of the detailed information 
associated with a requested Alteration of the Chllocatioii Space, a s  defined i i i  

Section 5.15 above (Subsequent Application). The Subseq~ient Application will 
be considered Bona Fide when i t  is complete and accurate, meaning that all of tlie 
required fields 011 the Subsequent Application have been coinpleted with the 
appropriate type of information associated with the requested Alteration. AT&T 
shall determine what modifications, if any, to the AT&T Premises are required to 
acco mmo date the change( s ) requested by I 11 t r ado in t he Subs e q 11 en t A p p I i c at io 11. 

Such modifications to the AT&T Premises may include, but are not limited to, 
floor loading changes, changes necessary to meet W A C  requirements, clianges 
to power plant requirements, equipment additions, etc. 

Subseauent Application Fees. The application fee paid by Intrado for an 
Alteration in a Central Office shall be dependent upon tlie level o f  assessment 
needed to provide a complete Application Response for the Alteration rcqucstcd. 
Where the Subsequent Application does not require provisioniiig o r  constructioii 
work, but requires AT&T to perform an administrative activity, a n  Administrative 
Only Application Fee shall apply as set forth in Exhibit H .  The Administrative 
Only Application f;ce will apply to Subsequent Applications associated wifh ;I 

trans fer u f owners h i p o f the C o 1 lo ca t ion Space, t he add it io i i  , e xc ha ng e o I' re nit WI 1 
of equipment fi-om the C:ollocation Space (where the removal requires no physical 
work to be performed by  AT&T \vhicli rcquirc no additional sp;icc, power or 
t ermi iia t io 11 s to be provided to 1 n t ra do ' s co 11 o c ii l io I i ;I rra iige me n t ) , 21 11 d ;I 

virtual-to-pliys1cal convcrsioii (111 place). The Co-Carrier C'ross C'onncctU1)irect 
Connect Application Fee will apply when Iiitrado submits ii Subsequent 
Application for a direct connection between its own physical and Lirtual 
Chllocation Sp;ice(s) ii i  tlic s;iiiie A'1'R;T C'ciitr;il Office 0 1 '  between ils p1iysic;il 01' 

vir1 uii I Co 1 lo c;i t io 11 Space ai l  ti t lin t o I' aiio t her co 1 lo c;i t cd t e le eo 111 i n t i  ii ica t i c  ) 11 s 
cai-ricr ~ i t l i i i i  tlic s;iiiic ATR'I. (:~11tri1I Oflicc. I n  I'1orid;i :ind Tciiiicssce, t l i c  
I'o\vcr Kccoiiliguratioii Oiily :lpplicatioii I;cc will ~ i p p l ~ ,  \\,Iicii 11itraclo suhiiiits ;I 

Subsequent Application that reflects o i i l y  ; i n  iipgixlc or i.ccliiction in the a r i i o i i i i t  

Space in ;I Ciciilral Ol'lice. Tlic l'cc for  ;I Si ibscqi ic i i t  Application, 1'01. ~vliicli IIic 
Altcrat ion requested has liiiiitcd cl'lcct ( c .g . ,  rcqiiircs liiiiited ;isscssiiic~it a i i c l  

suffkient cable support structure, I IVAC', p o ~ v c r  and tcnniiiat ioiis arc available). 
shall be the Subsequen( Application Fee, as set l?)i.tli i i i  rlxhiliit R. The 
appropriate no~u-ecu~-ring application fee \ + r i l l  be billed on the date t h a t  A I ' & l '  
prmkies liitrado witli ; i n  Application Ilcslmnsc. 

o r p o \ \ w  tl1nt 14'1- is c II i x i i t  l y pro \,id iiig to I iit rado ' s  pli  ys i c;i I C 'o I1oc;i t io 11 

6.3 Space Preferences. I f  Intrado has previo~isly requested and received a Spacc 
Availability Report for the A?'&?' Premises, Inti-ado mny submit u p  to tIii.cc ( 3 )  
space prefcrcnces on its application by identifying the specific space identification 
numbers referenced 011 the Space Availability Report for the space i t  is 
requesting. I n  the eve~it  AT&T cannot accommodate Intrado's space 
prcfcrciice(s), Intrado i i i ay  accept (he space allocalcd by ATRrT o r  canccl its 
app 1 i ca t io n a 11 d su h i  i t ;in o t li c r slip I i c a t i o 11 re q 11 est i n g add it  ion a I spa  c c 
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6.4 

k 4 . 1  

6.4.2 

6.5 

preferences for the same AT&T Premises. This application will be treated as 21 

new application and tlie appropriate application fee will apply. The application 
fee will be billed by AT&T on the date that AT&T provides Intrado with a n  
Application Response. 

Space Availability Notification 

For all states except Florida and Tennessee, AT&T will respond to an application 
within ten ( I O )  days as to whether space is available or not available within the 
requested AT&T Premises. In  Florida and Tennessee, AT&T will respond to an 
application within fifteen (15) days as to whether space is available or not 
available within an AT&T Premises. AT&T’s e.App system will reflect when 
Intrado’s application is Bona Fide. If the application cannot be Bona Fide, AT&T 
will identify what revisions are necessary for the application to become Bona 
Fide. 

I f  the amount of  space requested is not available, AT&T will notify Intrado of the 
amount of space that is available and no application fee will apply. Wheii 
AT&T’s response includes an amount of space less than that requested by Intrado 
or space that is configured differently, no application fee will apply. If Intrado 
decides to accept the available space, Intrado must resubmit its app1ic;itioii to 
refled the actual space available, including the configuration of the space, prior to 
submitting a BFFO. When Intrado resubmits its application to accept the 
available space, AT&T will bill Intrado the apl>ropriatc application fee. 

Denial of AiJplication. I f  AT&T notifies Intrudo that no space is available (1)ciii;il 
of Application), AT&T will not assess an application f te  to Intrado. AAcr 
notifying Intrado that AT&T has no available space in tlie requested ATXrl’ 
Premises, AT&T will allow Intrado, upon request, to tour tlie entire AT&T 
Prciiiiscs within teii (I 0 )  days ol‘sucli Ilenial o l ’A~)~ l i c~ i t ion .  I n  orcicr to sclicdiilc 
this tour ,  ATGrT niust receive tlic reqticst for the tour  of’tlic A T & T  Preniiscs 
williin live ( 5 )  clays oftlie I k i i i a l  ol‘ Applicatioii. 

0 . (I Petition for WaiveL [Jpon l)cnial of Application. A‘I’&T will limely file ;I 

pc~ition with tlic q>piyr i ; i tc  C’onimissioii piirsii;int (o 47 I1.S.C’. $ 25 I (c)(h) .  
AT&T shall provide to tlic (hiiimission any  inli)i.niatioii requcstcti by  t l ia t  

C’oniniissioii. Such information shall include wliicli spacc, i f  a n y ,  ATLSLT‘ o r  aiiy 
of ATXrT’s af’filiates have rcser~~cd for  fiitiirc use aiitl ;I detailed description of’tlic 
specific fiiture uses for which thc spacc has been rcscrvcd. Subject lo a n  
appropriatc nondisclosure qy-cement or provision, ATGiT shall permit Intraclo to 
inspect any floor plans o r  diagrams that AT&T provides (o  the C‘ommissioii. 

6.7 -- Waiting List 

6.7. I On a first-conic, first-scrvc basis, which is governed by  the clote 01’ receipt ol’ a n  
application or  Letter of Intent, AT&T will maintain ii waiting list o r  requesting 
telccoiiiniunicatioiis carriers that have either received a Denial of Application o r ,  
where it is publicly k n o w n  that an AT&T Premises is out of space, have 
submitted ii Letter of Intent to collocate i n  that ATRr’f Prcmiscs. AT&T will 
Ilotiry each tclccommunic~itions carricr on thc ~vaiting list t h t  c m  he 
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6.7.2 

6.7.3 

6.7.4 

accoinniodated by the amount of space that becomes available, according to the 
position of the telecommunications carrier on said waiting list. 

[n Florida, on a first-come, first-serve basis, which is governed by the date of 
receipt of an application or Letter of Intent, AT&T will maintain a waiting list of 
requesting teleconltiiuiiicatiotis carriers that have either received a Denial o f  
Application or, where it is publicly known that an AT&T Premises is out ofspace,  
have submitted a Letter of Intent to collocate in  that AT&T Premises. Sixty (60) 
days prior to space becoming available, if known, AT&T will notify the 
Coinmission and the telecon~iunicatioiis carriers on the waiting list by mail when 
space will become available. If AT&T does not know sixty (60) days in a d i m c e  
of  when space will become available, AT&T will notify the Commission and thc 
telecommunications carriers on the waiting list within two (2) business days of the 
determination that space will become available. A telecommunications carrier 
that , upon den i a 1 o f 13 11 ys i ca 1 C o 11 oca t i o 11 Space, reqiie s t s v irt i i  a 1 c'o 1 lo ca t io ii 
Space shall autoniatically be placed on the waiting list for physical Collocation 
Space that niay become available in the future. 

When physical Collocation Space becomes available, Intrado niusl submit ati 

updated: conipletc and accurate application to AT&T within thirty (30) days o f  
~wtification by AT&T that pliysical Collocation Space will be available i n  tlic 
requested AT&T Premises previously out of space. If Intrado has originally 
re clues t ed C H  ged Co Ilo c at ion Space and cage less C o 1 loca t ion S 12 ace be co tiles 
availahle, lntrado may rcliisc sucli space and notify AT&T i n  \i,rit ing, u,ithiii tlic 
thirty (30) day tinieii-anic referenced above, that Iiitrado ~vishcs to niaintain its 
place on the waiting list for caged physical Collocation Space, without accepting 
the avnilablc cageless ('ollocation Spacc. 

Intrado niny accept ;in anioiint of'slxicc lcss t h a n  \\:hat i t  originally requested l y  
subniitting an application as set forth above. and upon  request, niay ni ; i i i i t i i i i i  its 
positioii on tlic \\,ailing list ror the reniainiiig space t l i a t  v,.:is initially iulucstcti. 1 1 '  
Iiitracio docs not suliinit ;in iipplicatioii o r  notilji A'I'S.?' i i i  \ \ ~ i t i n g  within tlic t 1 i i i . t ) .  

(30) day timcframc ;IS clc. ihcd in Section 6.7.2 a b o \ ~ ,  A T & T  \vi11 of lkr  tlic 
awiliil~le spacc to the ticst tclccoiniiiiiiiic~it ions carrier on tlic waiting list :iii(I 

rcnio\'c Intrado li.oni tlic \caiting list. 1Jpon request, Al'&T \ \ ; i l l  advisc Ii i trado ;IS 
to its position on the wniliiig list for a 1~111iciilar AT&T I'rciniscs. 

0 I 8 Public Notification. AT&T will ninintaiii on its Interconnect ion Wcb sitc, ;I 
notification docunient that will indicate all AT&T Prcmiscs tha t  are witlioiit 

available space. AT&T shall update such document within ten (10) days of  the 
date that  AT"t7' bcconics aware tliat iiisuflicicnt spacc is available to 
accommodate physical Collocation. AT&T will also post ii document on its 
Interconnection Web sitc that contains a general notice \i;hcn space beconics 
available in ; i n  ATGtT Premises previously on the space exliaust list, 

6.9 Application Response 

6,9.1 In A I: ib~~ni~i,  C; eorgia, I< ent iic k y, Lo 11 is iana, Miss is si pp i ,  Nor( 11 Chro I i na and  
South Carolina, when space has beeti determined to be available for physical 

CONFIDENTIAL 
CCCS 301 of 440 



At i ac hmen t 4 C‘o  I ]oca i ion 
Page 2 5  

6.0.2 

(3. I O  

(caged or cageless) Collocation arrangements, AT&T will provide an Applicatioii 
Response within twenty (20) days of receipt of a Bona Fide application. The 
Application Response will be a written response that includes sufficient 
information to enable Intrado to place a Firm Order, which, at a ininimum, will 
include the configuration of the space, the Cable Installation Fee, the Cable 
Records Fee, and any other applicable space preparation fees, as described i n  
Section 8 below. 

I n  Florida and Tennessee, witliiii fifteen ( 1  5 )  days of receipt of a Bona Fide 
application, when space has been determined to be available or  when a lesser 
amount of space than that requested is available, then with respect to the space 
available, AT&T will provide an Application Response including sufficient 
information to enable Intrado to place a Firin Order. The Application Iiesponse 
will include, at a minimum, the configuration of the space, the Cable Installation 
Fee, the Cable Records Fee and any other applicable space preparation fees, a s  
described in  Section 8 below. When Intrado submits ten ( I O )  or  more 
applications within ten ( I O )  days, the initial fifteen (15)  day response interval \ \ , i l l  
increase by ten (10) days for every additional ten ( I O )  applications or fractioii 
thereof. 

Aiiiilication Modifications. I f  a modification o r  revision is inade to any 
inforniation in the Bona Fide application after AT&T has provided the 
Application Response and prior to a BFFO, with the exception of inodiiications to 
( 1 )  Customer Inforination, (2) Contact Information or (3) Rilling Contacl 
Information, whether at the request o f  Intrado or as necessitated by technical 
considerations, the application shall be considered a new application and handlcd 
as ;I iicw application with respect to the response and provisioning intervals. 
AT&T will charge Intrado the appropi-iale application fec associated with thc 
level ofasscss~ncnt pc~~li)rmecI by A‘l.&’l’, pirrsiiaiil to Scctions 0. I iriitl 6 2  alx)\,c. 

0.  I I 

6.1 1 . 1  

~ 13 .. onn . .. ..- I :Id e 1: i Qlj .(]!.&I.&!: 
Intracio shall indicate its intent to procccd with ;I C’ollocatioii Spec request ii i  :in 

AI*NT Prcmiscs by  subniittiiig ;I HI+X> to i\T&T. The 131;1T> iiiiist he rccci\ul  
hy A’I’biCT no later tlian thirty ( 3 0 )  days alici. 
1 I: t rado ’s 13ona 1;icIc application o r I ntrado ’s a p p  1 icat ion w i I 1  expire. 

A‘I’&’I. will establish a 1;irn: Ordcr date hascd iipoii tlic dote A’TcQ’T’ is iii rcccipt 01’ 

Inlrado’s BFFO. AT&T will acknowledge the rcccipl ol’lntracfo’s 131;b’O witliiii 
scvcn (7) days of receipt, so that Intrado \!ill havc pcxiti\,c confirmation t h a t  its 
BFI;O has been received. ATRrT’s rcspoiisc lo ;I H F F O  will incliide a 1;ii.ni O idc r  
C‘onfii-ination, which contains the firm order datc. N o  rcvisions may be madc to ;I 

H 1 ~ 1 ~ 0 ,  

Co 11 s t ruc t io 11 a n d P rovi si0 ni 11 g 

,4pplicatioii Iicspon,ic to 

0. I I .2 

7 
7.1 Construction and Provisioning Intervals 

7.1.1 In Florida and Tennessee, ATRrT will coniplctc consti-uction of physical 
Collocation Space as soon a s  possible u,ithin a ~i i i ix i~n~in i  of ninety (90) days fiom 
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receipt of a BFFO or as agreed to by the Parties. For virtual Collocation Spacc, 
AT&T \vi11 complete construction a s  soon as possible within a maxinium of sixty 
(60) days fi0111 receipt o f a  B F F 0  or as agreed to by tlie Parties. For Alterations 
requested to Collocation Space a Aer the initial space has been completed, AT&T 
will complete construction for Collocation Space as soon as possible within a 
maximum of forty-five (45) days from receipt o f a  BFFO or as agreed to by tlie 
Parties, as long as no additional space has been requested by Intrado. If additional 
space has been requested by lntrado, AT&T will complete construction for the 
requested Collocation Space as soon as possible within a maximum of ninety (90) 
days from receipt of a BFFO for physical Collocation Space and forty five (45) 
days from receipt of a BFFO for virtual Collocation Space. If AT&T does not 
believe that construction will be completed within the relevant provisioning 
interval and AT&T and Intrado cannot agree upon a completion date, within 
forty-five (45) days of receipt of the BFFO for an initial request, or within thirty 
(30) days of  receipt of thc BFFO for an Altcration, AT&T ~ i i a y  scelc a n  exleiision 
fro i n  tlie C'ommis s io t i .  

I n  Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina and 
South Carolina, ATRrT will complete constr~~ctioti  for caged physical C'ollocat ion 
Spice under ordinary conditions as sooii a s  possiblc within a niaxiiiiuni of' ninety 
(90) days fioiii receipt of a BFFO or as agreed to by the Parties. AT&T will 
complete construction for cageless physical Collocation Space under ordinary 
conditions a s  soon as possible within a maxi~iiuni o f  sixty (60) days from rcccipt 
o f a  HFFO and ninety (90) days from receipt o f a  BFFO for extraordinary 
conditions, or as agreed to by the Parties. Ordinary conditions are defined a s  
space availnble with only in inor  changes rccluircd to A7'&7"s support systems. 
(I<xaiiipIes includc, but are not limited to: minor modifications to I-IVAC', cabliiig 
ai ic i  A17M'I"s powcr p1:int.) ISxtraordiliary conditions iiicludc. but may not bc 
I iliiited to: iiiii.jor A'I'SL'I' ccjiiipnient rearrangenlcnts o r  additions; p o ~ e r  p l a i i t  

addit ioiis or iipgi~idcs; iii;i.jor iiieclianic~il ad t i  i t  ioiis 01' ~tpgixdes; iii;i,jor iipgixdcs 
Ib I' A I )A conip I ia ncc ; cii vironiiicnt a1 hazards or 11 irdous iiiaterials abatement: 
am1 arrangements fhl- wliicli eqiiiptiient shipping intcr\,iils arc cxtraordiiiary iii 

Icngth. 'l'lie Parties niay niutually ~igrcc to rcticgotiatc ; i n  altcixitive 13ri)visioiiing 
intcrval for the C'ollocalioli S p i c e  requested o r  A T k T  iiiay seck ;I waiver li-oin tlic 

orclciul interval, ;is sct fhi-tli above, fi-om the iippropriatc ('oni~nission, i f '  A I ~ c V ' l '  
docs not bclicvc that construction \vi11 be coniplctcd witliiii the rclevant 
provisioning interval. 

7.1.3 [<ccorc!s (h!y.c'lCgjgeL When Introdo adds eqtiipiiient, that was originally 
included on Intrado's Initial Application or a Subsequent Applicatioii, and the 
installat ion of  this eqiiipnient requires no additional space prepxi t ion work  0 1 '  

cable terminations on the part of AT&T, then AT&T \!,ill impose no additional 
cliargcs o r  intervals. 

7.1.4 For C'entral Offices in the states of Alabama, Georgia, Kentucky, Louisiana. 
h.1 is s is s i 13 11 i ,  No rt h C :iiro I in ii ~ and S c) ut 11 C ii r o  1 i ti a ,  AI  '&T IV i I 1 12 ro v id e t he r ed u c c d 

CONFIDENTIAL 
cCCS 303 of 440 



7.1.4. I 

7.1.4.2 

7.1.4.3 

intervals outlined below to Intrado, when Intrado requests a n  Alteration 
specifically identified in Sections 7.1.4.1 through 7.1.4.9 below as an “A~igiiiciit”. 
Except as otherwise set forth in Section 7,1.4.10 below, such Augment will 
require a Subsequent Application and will result in the assessment of the 
appropriate application fee associated with the type of  Augment requested by 
Intrado. AT&T will assess the appropriate nonrecurring application fee set forth 
in Exhibit B on the date that it provides an Application Response to Intrado. 

Simple Augments will be completed within twenty (20) days after receipt of the 
BFFO for an: 
- Extension of Existing AC Circuit Capacity within Arrangement where 

Sufficient Circuit Capacity is Available 
Fuse Change and/or Increase or Decrease -48 Volt (-48V) DC Poww - 

klinor Augments will be completed wit1;in forty-five (45) days aficr rcceipt o f  the 
RFI’O for: 

- 168 DSI Terminations at the AT&T Demarcation Frame (Databasing 
Only; Panels, Relay Racks and Overhead Racking Exist) 
96 DS3 Terminations at the AI’RrT Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
99 Fiber terminations at the AT&T Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
Maximum of 2000 Service l<eady DSO Tcrmitiations at  the AT&‘I’ 
Dcmarca t ion I r a  me (Data basing Only; Pa tic Is, Re 1 a y liac ks and Over lica d 
Racking Exist) 

- 

- 

- 

Iiilerniedinte Augmcnts will be completed within sixty ((70) (lays after rcccip( 01 

the RFFO for: 
- 1 O X  LIS I s (I>atabasiiig a n c i  Iiistollatioli ofl’ermination I’LIIICIS. I<clay 

Racks o r  Additional Struc(urc, as Rcqtiired) 
- 06 DS3s (11;rtabasing and  Installation of‘Terniinot ion Paiicls. Relay I<aclcs 

01’ ,4d(lit ional Strticturc, ;is Required) 
90 Fiber Terminations (Llatabasing and Ins~allation of‘Tei.iiiiiiation I’iincls. 
I< e lay I< iic lis o r  Add i t io na 1 S t 1-uc t Lire, ii s l i  ccp ired) 
2000 DSOs (Ilatabasing and Installation of Tcrmination Pnnels, Relay 
I<acl<s o r  Additional Structure, as Kcqtiired) 
Installation o f  Cable Racking o r  Other Support Structure, a s  Requircd, to 
S iippo rt C Y  IXc‘s (Ad ccl LI ;i t c 1 ;loo r o r C’ei 1 i ng S t rii c t ti ra 1 CI ii p a c it y 11 xis t s 
and Support/l’rotection structure for Fiber Patch Cord is Excluded) 

- 

- 

- 

7.1.4.4 Major Augments of physical Collocation Space w11 be completcd w~tliiii nincty 
(00) days afler HFFO. All requests for additional Physical Collocation S p c c  
(caged or cageless) are included in  this category. 
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7. I .4.5 

7.1.4.6 

7.  I .4.7 

7. I .4 .s  

7. I .4.9 

7.1.4. I O  

Major Augments of virtual Collocation Space will be completed within 
seventy-five (75) days afier BFFO. This category includes all requests for 
add it io na I virtu a I Co I lo c a t ion Space. 

I f  Intrado submits a n  Augment that includes two (2) Augment items fkom the 
same category i n  either Sections 7. I .4.1, 7.1.4.2 or 7.1.4.3 above, the provisioning 
interval associated with the next highest Augment category will apply (e.g., if two 
(2)  items from tlie Minor Augment category are requested on the same request, 
then an interval of sixty (60) days from the receipt of the BFFO would apply, 
which is the interval associated with the Intermediate Augment category). 

If Intracio subinits an Augment that includes three (3) Augment items from tlie 
same category i n  either Sections 7.1.4.1, 7.1.4.2, or 7.1.4.3 above, the Major 
Augment interval of ninety (90) days froin the receipt of the BFFO would apply 
( c . g ,  if  three (3) items fi-om the Simple Augment category are requested on the 
saiiie request for ii physical Collocation arrangement, then an interval of ninety 
(00) days from the receipt of the BFFO would apply. which is tlic Major physical 
Augment intcrval; likewise if tllree (3) items from the Simple Augment category 
;ire requested on the same request for a virtual Collocation arrangement, then an 
inlcrval ol'sevcnty-live (75 )  days from the receipt of the BFFO would apply, 
which is the Major virtual Augment interval). 

I1'Inirado submits an  Augment that  includes m e  (1) Augment item flom two (2)  
scparatc caiegorics In Sections 7.1.4.1, 7.1.4.2 and 7. I .4.3 above, the Augtiie~it 
intcr\xl associated \villi the highest Augment category will apply (e.g. ,  if an itcni 
fi-0111 the Minor Augment category and an item from the Intermediate Augment 
cntegory are reclucstcd on tlic siiiiie request, then a n  interval of-sixty (60) days 
lioni tlic receipt ol'tlic 13I;l;O \voi i ld  apply, \~,liicli is tlic interval associated Ivitli 

ihc Ititcrinctlintc Augnicnt c:itcgory). 

)Ill Augiiciits not expressly iiicluded in the Simple, Minor, Intcrmcdiatc o r  hl:i.jor 
A I t g 111 c 11 t cii t c go r i c s. ;is o t i  t 1 i I i c d ;I bo vc, \v i I 1 be p 1 ;I c c d i n  t o t lie ;I pp 1-0 pr i at e 
c:~icgot.y ;IS negotiated l q  I ~ i t r ~ i o  ami ATcQ'T'. 11'Intrudo and ,4I'&'l7 iirc unablc to 
tietcrniinc tlic appropri:ttc category tlirougli negotiation, then the appropriate 
Ma.ior Aiigtiictit category, idcnt iiicd i n  Sections 7. 1 .4.4  ti Section 7. I .4.5 abo\,c. 
\ ~ o u l d  apply based 011 \vliether the Augment is h r  Iiitrado's physical o r  virtual 
( 'o 1 lo c;i t io ti S pacc. 

ltidi\*idiiiil applicatio~i fccs associatcd with Siiiiplc, Minor and Intcrmcdiatc 
Augments are contained in Exhibit B. If'Intrado requests niultiple items fi-oni 
tiiff'erent Augment catcgories. AT&T will bill Intrado the Augment applicat ion 
fee, ;is identified in Exhibit B, associated with the higher Augment category only 
'Thc appropriatc application fee will bc assessed to Intrado at the time AT&T 
provides Intrado with the Application Response. Iiitrado will be assessed a 
Subsequent Application Fee for all Ma,jor Augments (Ma.jor Augments are 
defined above in  Seclions 7 ,  I .4.4 and 7. I .4.5 above for physical and virtual 
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7.2  

7.3 

7.4 

7.4. I 

7 .4.1.  I 

7 . 3 .  I . 2  

7.3.2 

7.4.3 

7.5 

C~ollocation Space, respectively). The Subsequent Application Fee is also 
reflected in Exhibit B. 

Joint PlanninKL Unless otherwise agreed to by the Parties, a joint planning 
meeting or other method of joint planning between AT&T and Intrado will 
coiiiineiice within a maximum of  twenty (20) days fiom AT&T's receipt of a 
BFFO. At such meeting, the Pai-ties will agree to the preliminary design of the 
Collocation Space and the equipment configuration requirements, as reflected in 
the application and affirmed in tlie BFFO. 

Perinits. Each Party, its agent(s) or AT&T Certified Supplier(s) will diligently 
pursue filing for the permits required for the scope of work to be performed by 
that Party, its agent(s) or AT&T Certified Supplier(s) within ten ( I  0) days o f  the 
completion of the finalized coiistruction design and specifications. 

_-__ Central Office Circuit Facility AssiKmnents 

Unlcss otlienvise specified, AT&T will provide Circuit Facility Assignments 
(CIFAs) to Intrado prior to the applicable provisioning interval set forth herein 
(Provisioning Interval) for those AT&T Premises in  which Intrado has pliysical 
Collocation Space with no POT bay or with a grandfathered POT bay provided by 
ATcErT. AT&T caiinot provide C'FAs to Intrado prior to the Provisioiiiiig Interval 
for those AT&T Premises in which Intrado has physical Collocation Space with a 
POT bay provided by Intrado or virtual Collocation Space, until Intrado has 
pro\kied AT&T with the following inforination: 

For physical C'cnt~-al Office C'ollocat ion Spice with a Intrado-provitied POT bay, 
Intrado shall pro\Side AT&T with ;I complete layout o f  the POT panels on an 
Ecluipmcnl In\~ciitory Update (IIIIJ)  liiriii that sliows the locations, speeds, ctc.;  or 

I:or \ ' i r t i i ; i l  ('ciitral Office Collocation Spacc, Intrado shall provide A ' I~&' I~  with ;I 
complctc l a y ~ u t  of Iiitratlo's cc~i i i~~~i icn t  011 an l i l U  form, that iiicliidcs the 
local ioiis o f  tlic Io\v speed ports a i id  thc spccilic fraiiic tcriiiiiiat ioiis to \vliicli tlic 
cqii ipiiieiit will be ~vii.ec1 by 1 ntracio 's  A'l'&'l' Vert i fled S upp I ier. 

A T K I '  caiiiiot hcgiii work on tlic ( 'FAs i i i i I i l  tlic coniplcte nnd i iccuralc 11111 h r i i i  

1i;is hccii rccci\wi fiom Iiitrado. I f thc  l i l l i  form is Im)vidcd \I i th i i i  ten ( I O )  days 
prior Io the ciitiiiig date of the Provisioning Iriterval. (lien llic ('I'As \vi11 be niade 
aLxil;iblc by the eliding date of'thc Provisioiiiiig Intcrvnl. I I'tlic 111 1.1 fi)i.ni is not 
rccci\,ed ten ( I O )  days prior to the cndiiig date of the P~-ovisioiiiiig Interval, the11 

the ('1;As will bc imvidcd ~vit1iii-1 ten ( I O )  days oI'AT&'I''s rcccipt ol'tlie E I U  
forln. 

A?'&?' will bill Intrado a nonrecurring charge, as set f'oi-th i n  Exhibit H, each time 
Intrado I'ecliicsts a ~-esend of its original CFA inforrmation for any i'eason other 
than an ATRtT' error in tlie C'FAs initially provided to Intrado. 

Use of AT&T Certified Sup- Intrado shall select a supplier which has becii 
appro\red as an AT&T Certified Supplier to perform all engineering and 
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7 .6 

7.7 

the following AT&T Technical Requirements: TR 73503, TI? 735 19, TI< 73572 
and Tl i  73564. Unless the AT&T Certified Supplier has met the requirements for 
all of the required work activities, Intrado must use a different AT&T Certified 
Supplier for the work activities associated with transmission equipment. switching 
equipment and power equipment. AT&T shall provide Intrado with a list of 
AT&T Certified Suppliers, upon request. Intrado, if an AT&T Certified Supplier, 
or  Intrado's AT&T Certified Supplier(s) shall be responsible for installing 
Intrado's equipment and associated components, extending power cabling to the 
AT&T power distribution frame, performing operational tests after installation is 
complete, and notifying AT&T's equipment engineers and lntrado upon 
successful completion of the installation and any associated work. When an 
AT&T Certified Supplier is used by Intrado, the AT&T Certified Supplier shall 
bill Intrado directly for all work performed for Intrado pursuant to this 
Attachment. AT&T shall have no liability for nor responsibility to pay, such 
charges imposed by Intrado's AT&T Certified Supplier. AT&T shall make 
available its supplier certification program to Intrado or  any supplier proposed by 
Intrado and will not unreasonably withhold certification. All work perfbriiicd by 
or for Intrado shall conform to generally accepted industry standards. 

Alarms and M o n i l o r u :  -. __._ AT&T shall place environmental alarms i i i  the A T E 1  
Premises fbr the protection of AT&T equipment and facilities. Intrado shall be 
responsible for the placement, nionitoring and removal of  environnicntal and 
equipnicnt a1;iriiis iised to service Intrado's Collocation Space. Upon request, 
AT&T \vi11 provide Intraclo with an applicable AT&?' tariffed service(s) to 
facilitatc remote monitoring of collocated cquipnient by Intrado. Both ParLics 
shall m e  best effbrts to notify the other of any verified environinental condition 
( e .  g . , tempera t 11 re cx t re me s o r  excess 1111 111 id i t  y) known to that  Party. 

Virtual ~ to Physical lielocation. I n  the event physical Collocatioii Space was 
prc\,ioiisly clcnietl :it a n  AT&T Clentral Ollicc due to technical rciisons o r  sjxicc 
l i i i i i tnt  ions a n d  pliysical (‘allocation Space 1i;is siil~scc~uci~t ly bccoiiic ;i\.;ii  lable, 
Intratio may I-clocatc its existing virtual Collocation nrrangcnicnt(s) to ;I physical 
('ollocat ion aimigcnicnt( s )  an t i  pay the appropriate fees associatcd with thc 
rcnrraiigeiiicnt o r  rcconli~uI.atioii  oi'the services being teriiiinatcd into tlic \ , ir iual  
('ollocatioii arrangcniciit, ;is set fot-th i n  I<xhibit 13. I f  ATRtT I<noM:s ~ ~ h c 1 1  

ntldit ioiial pliysicul (lollocation Sp;icc m a y  become available at tlic Al'cQ'I' C'ciitral 
Office requested by Intrado, such information will be provided to  Intrado in 
AT&T's written denial of pliysical Chllocation Sliacc. Iiitradu must arrangc \ \ , i ( l i  

a n  ATRrT Ckrtified Supplier for the relocation of equipment fi-om a virtual 
Collocation Spacc to ii pliysical Collocation Space and will bear the cost ol'siicli 
relocation, including the costs associated with moving the services fi-om the 
virtual C'ollocation Space to the new physical Collocation Space. 

7.7.1 I n  Alabaina, AT&T will coniplcte a relocalion of ii virtual collocatioii 
arrangement to a cageless physical collocat ton arrangement within sixty (60) days 
fi.om AT&T's receipt of'a BFFO and from a virtual collocation ;irrangenient to a 

CONFIDENTIAL 



Attachment 4 Collocation 
Page 3 I 

7 . 8  

7.8.1 

7.8.2 

7.9 

caged physical collocation arrangement within ninety (90) days from AT&T’s 
rece ip t of a B I; FO . 
Virtual to Phvsical Conversion (In-Place) 

Virtual collocation arrangements in Central Offices may be converted to 
“in-place” physical caged collocation arrangeinents if the potential conversion 
meets all of the following criteria: (1 )  there is no change in the amount of  
equipment or the configuration of the equipnient that was in the virtual 
Collocation Space; (2) the conversion of the virtual collocation arrangement will 
not cause the equipment or the results of that conversion to be located in a space 
that AT&T has reserved for its own future needs; and (3) any changes to tlie 
arrangement can be accoininodated by existing power, HVAC, and other 
requirements. Unless otherwise specified herein, AT&T will complete virtual to 
physical Collocation Space conversions (in-place) within sixty (60) days fioni 
receipt of the BFFO. AT&T will bill Ititxido an Administrative Only Application 
Fee, as set forth in Exhibit B? on the date AT&T provides an Applic a t ‘  ion 
Response to Intrado. 

I n  Alabama and ‘Tennessee, AT&T will complete virtual to physical conversions 
( i n  place) witliin thirty (30) days from rcceipt of the RFFO as long as the 
conversion meets all o f  the criteria specified in Section 7.8.1 above. 

Cancellatioii. Unless otherwise specified in this Attachment, if at any time prior 
to Space Acceptance, Intrado cancels its order for Collocation Space 
(Cancellation), AT&l’ will bill the applicable nonrecurring chargc(s) for any and 
all work processes for which work has begun o r  been completed. In Florida, if 
Tntrado canccls its order for  Collocation Space nt any time prior to the Space 
Ready Date. 110 cancellation fee shall be assessed by AT&T; liowever, Intrado 
will bc rcspotisiblc for rcimbursitig ATcQ1‘ for any costs specifically incurrcd by  
AT&T on bclialfof‘Ititrado up to the date that tlic written notice ofcancell~ttion 
W;IS rccci\wl by ATStl‘. 111 (icorgia. i l ‘ l  iitr;ido cancels its order for Clollocat io11 
Spice at m y  time prior to spice accepta~ice, AI’Kr’I will bill Intracio fbr all costs  
inciirred prior to tlie d a t e  of C’aiiccllat ion and [or u iy  costs incurred ;is a d i i w t  
rcsult of‘tlie C’aticellatioii, not to exceed tlic total  i i i i i o u n t  t l i a t  \vould have bceti 
duc Iiad tlic I:irin Order not bccn canceled. 

7. I O  Liccnscs. Intrado, at its ow11 cxpcnsc, will bc solcly rcsponsiblc for obtaining 
fi-om go\w~iinental  autliorities, and any other appropriate agency, entity, o r  
person. all rights, privileges. pel-mits, liceiises and certificates necessary or 
reqiiircd to operatc as a providcr of telecomiiiunications serviccs to the public o r  
to build-out? equip andior occupy Collocation Space in 1111 AT&T Premises. 

Lnvironinental Clompliance. The Partics agree to utilize and adhere to the 
Environmental Hazard (iuidelines identified in Exhibit A attached hereto. 

7.1 1 

8 Kates and Charges 

8. I Rates, Intrado agrees to pay the rates atid charges identified in Exhibit R attached 
hereto. 
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8 . 1 . 1  

8 .1 .2  

8.2 

8.3 

8.3.1 

8.3.2 

I n  Tennessee, iflntrado elects the TIiA rates as set forth in Exhibit C:, the 
addii ional language also set forth in Exhibit C for Application Fee, Space 
Preparation, Floor Space and Caged Collocation Power Usage metering, will be 
effective in coiijunction with the remaining terms and coiiditions of this 
Attach men t . 

SIiouId In t rado  elect to transition to the TRA Option after the execution of  this 
Agreement, Intrado shall notify AT&T in writing sixty (60) days prior to the 
implcmentatioii of this election. 

Application Fees. AT&T shall assess any nonrecurring application fees within 
thirty (30) days of the date that AT&T provides an Application Response to 
Iiitrado or on Intrado’s next scheduled monthly billing statement. 

Recurring C h a r s  

If Intrado has iiict (lie applicable fineen ( IS)  day acceptance n x l k  tlirough inter\xl 
specified i n  Section 4.2 above, billing Tor recurring charges will begin upon the 
Space Acceptance Date. I n  the event Iiitratio f’ails to complete an acceptance walk 
through within the applicable fifleen ( 1  5 )  day interval, billing for recurring 
cliarges will comiiiciice on the Space Ready Date. I f  Intrado occupies the space 
prior to tlic Space Ready Date, the date lntrado occupies the space is deemed the 
Space Acceptance Date and billing for recurring charges will begin 011 that date. 
The billing for all applicable monthly recui-ring charges will begin i n  Intrado’s 
ncxi billing cycle and will includc any prorated charges for the period h n i  

Intrado’s Space Acceptance Datc or Space Ready Date, whichever is appropriate 
pursuant to Section 4.2 above, to the date tlie bill is issued by A?’&T. 

Unless other-wise stated in Section 8.6 belon/, monthly recurring charges for -4XV 
I ) ( ’  p o \ ~ u ~  ivill hc ;I sscd per fIlscd nlnl3crc (alnp), per month, bascti upon ( I lC  

total number o f  fiiscd amps  of‘powcr capacity rcquestcd by Intrado on Iiitratlo’s 
Initial C’ollocat ioii ;lpi)lication and ; i l l  Siihsccluciii C’ollocntion Applications, 
wiiicli may citlicr increase Or decrease tlic originally requcstcci, wnci any 
s u 13 sc q II c 11 t I y ;I ti g 111 e I i t c d , 11 ti m be r o f fii s c d ;I nips o f‘ 170 w c  I’ ca 13 ii c i i y rcq i i c s t e d. 
consistciit \ \ z i t l i  (‘oiiiiiiissioii ordcrs. 

X . 3 . i  A7’&1‘ shall have the righi to inspect anti inventory any I)(’ po\ver fiisc 
inst:ill:itions at  i in  AT&‘I’ I3L)I‘B o r  1 ) C ’  power circuit installatioiis at Al’cQT’s 
main power board for any I i i t rado collocation iu-rangeme~it , to verify that the total 
n I 1 m bcr o I‘ 1 ii s c ti ;i nips o 1‘ power cii pac i t  y ins t a 1 1 ed by I n t rad o ’ s A‘l &T (1 ert i lied 
Stipplicr niatches the number oi‘ f~isctl amps of  DC: power capacity rcqucstcd by 
Intrado 011 Intrado’s Initial Application and all Subsequent Applicatioiis. If’ 
AT&T dctcrmines that Intrado’s AT&T Certified Supplier has iiistallecl inore [IC: 
capacity t h a n  Intrado requcsted on its Initial Application and all Subscc~uciit 
Applications, ATRcT shall notify Iiiii-ado i n  writing of such discrepancy and shall 
assess Intrado for the adciitional DC: power fiise/circuit capacity fioiii the Space 
Acceptance Date or Space Ready Date, whichever is applicable pursuant to 
Section 8.3. I a b o ~ ~ ,  fbr the most recciit Initial Application o r  Subsequciit 
Application, submitied for such col1oc;ttion :irrangement. AT&T shall also rc\,isc 
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8.5  

8 .6  

Intrado's recurring DC' power charges, on a going-forward basis, to reflect the 
higher number of' fiised amps o f p \ v e r  capacity available for the collocation 
arraiigeineiit . 

Nonrecurring Charlies. Unless specified otherwise herein, AT&T shall assess 
nonrecurring charges, including all application fees, within thirty (30) days of the 
date that AT&T provides :in Application Response to Intrado or on  Intrado's next 
s c he d u I ed nio n t h 1 y b i 1 I i n  g stat enie n 1, i f I nt ra d o ' s c 11 rre n t iiio n t h ' s b i I I i ng c yc I e 
has already closed. Nonrecurring charges associated with the processing of  the 
Firm Order for collocation space preparation (Firm Order Processing Fee) shall be 
billed by AT&T within thirty (30) days of AT&T's co i i rh"on  of Intrado's 
B I T 0  or on Intrado's next sclieduled monthly billing statement. 

I n  sonic cases. Coniniissions lia\.e ordered AT&T to separate its disconnect costs 
and its installation costs into two separate miirecull-ing charges. Accordingly, 
~inlcss otherwise noted in this Agreemelit, the Commission ordered disconnect 
charges will be applied at  the time the disconnect activity is performed by AT&T, 
regardless of'n,hethcr or not a disconnect order is issued by Intrado. Disconnect 
charges are set forth in  Exhibit B of this Attachment. 

Centra 1 C)_f:fi_cc S p ;ice.Pgpug~I ~ 1 1 : ~  Space p re 13 ii rat i o n fees consist o f a 
no nre cui-I- i 11 g c li arg e fo I- I: ir m (3rd er P ro  cess i n g il nd month 1 y recurring charges fo I- 
Central Office Modifications and Chmiiion Systems Modifications. For all states 
except Florida, Intrado sliall remit the payinent of the nonrecui-ring 1;irm Order 
I'rocessing Fee coincident with the submission of lntrado 's  BF170. In Florida, tlie 
nonrccui-ring Firm Ordcr Processing Fee will be billed by AT&T, purstinnt to 
Section 8.4 above. The monthly recurring charge for Central Office 
Modifications will bc asscsscd per aixiiigenieiit, per squ:ire f'oot, for both caged 
a n d  cagclcss physical ('ollocation Sp;icc. Tlic monthly rcctii-ring charge for 
( '0 n 1 ni o ti S y s t c ti is I\;I o d i 1 i c ;i t i ( i 1 s \v i 1 1 bc as  s e s sed 13 e I. arra ng eme n t , pc r s q ti arc 
h o t  fi)r cagclcss physical ( 'o l locat  ion Spice  and  on ;I per cage basis hi. caged 
pliysical (.'oIloc~itioii Spacc. 7'licsc clini~gcs i ~ c c o \ ~ c ~ ~  tlie costs associated with 
piqxiring tlic C:olloca~ioii Spice. \i,liicli inclutlcs. bu t  is not liniitccl to, the 
hIlo\\,iiig itenis: ;I s u r \ ' c ~ ~ .  engiiiccriiig o1'tlic ('ollocation Space. and dcsigii atid 
iiiodiiicat ion costs for nct\4~or~c. building a i d  support systems. 

5 .7  c.. 'Hic 1"loor S p i c c  ('liiirge includcs rcasonablc charges 
for lighting, I IVA(', and other al located expenses associated with niaintenancc of 
the ATbT Prciiiiscs; l i ~ ~ \ ~ c \ w ,  this c l~argc C ~ O C S  not include ally expenses 
associated with AC: o r  1X'  power supplied to Intrndo's Collocation Space for the 
o p c i ~ t  ion o 1' In t  ratio's cq~iipnie~it .  1;or caged physical C l o  I locat ion S paw, I n t  1x10 
shall pay floor space charges based upon the number of scluarc feet enclosed. The 
minimum size for caged Collocation Space is fifly (SO) square feet. Additional 
caged Chllocntion Space may b e  requested i n  incremcnts of fifty (SO) square feet. 
I;or cageless Clollocation Space, Intrado sliall pay  floor space charges based upon 
the following floor space calculation: [(depth of the equipment lineup in wliicli 
thc rack is plncett) (0 .5  x mnintenancc aisle dcpth) -1- (0.5 x wiring aisle depth)] 
x (width of rack and spacers). For p~irposes of this  calculation, the depth of the 
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8.8 

8.9 

8 .9 .  I 

equipment lineup shall consider tlie footprint of equipment racks plus any 
equipment overhang. AT&T will assign cageless Collocation Space in 
convent io na 1 equ i pinen t rack I ineu p s 
collocated equipment requires special cable racking, an isolated groiind plane, or 
any o t her co ns id era t io t i  s a lid t re at iiie n t w 11 i c 11 p re veil t s p lace men t w it  h i 11 
conventional equipment rack lineups, Intrado shall be required to request an 
aniount of floor space sufficient to accommodate tlie total equipment 
arrangement. 

Reniote Site Bay Space. In  a Remote Site, tlie bay space charge recovers the 
costs associated with air conditioning, ventilation and other allocated expenses for 
the maintenance of the Remote Site Location, and includes tlie amperage 
necessary to power Intrado’s equipnient. Intrado shall remit bay space cliarges 
based upon the iiiimber o f  bays requested. AT&T will assign Remote Site 
Co 1 lo cat ion S piice in c o 11 \,e nt io na 1 lie n i ~ ,  t c Sit e bay I i neup s w liere fea s i b I e.  

P oiver 

I n  a Central Office AT&T shall make available -48V DC power for Intrado’s 
Collocation Space at  an AT&T BDFB. When obtaining DC power from an 
A T & l  BIlI.’H, Intrado’s fuses and power cables ( f h r  tlie A & B feeds) must be 
engineered (sized), a n d  installed by Intrado’s AT&T Cetti5ed Supplier, in 
accordance with the number of  h s e d  amps of DC: power requested by In t rado  on 
Intracio’s Initial Application and any Subsequent Applications. Intrado is also 
responsible for contracting with iiii AT&l’ Ckrtified Supplier to rut1 tlie power 
distribution fcccicr cable fi-om the AT&T 13DI;U to the equipment in Iiitratio’s 
Collocation Space. Tlie AT&T Clertified Supplier contracted by Intrado must 
provide AT&?’ with a copy of  the engineering power specificat ions prior to the 
d a y  ( ) 11 \I‘ Ii i c I1 1 nt rado ’ s cq 11 i piiic iit bcco nics o pera t io ii;i 1 ( lie re i iia fl e I- 
“C:omnieiiccnieiit Ih tc”) .  AT&T will pro\’idc tlic coiiiiiioii po\vcr I’ccdcr cablc 
siipport structiirc hctnwn the A‘IRT L3T)I:I3 and  Iiitrado’s (’ollocat ioii  S p a c e .  
Intrado sliall coiilract wit11 ;in A‘I‘&’l‘ c‘crtilicd Supplici. \\,lie sliall be rcslx)iisiblc 
for  pcrhrniitig those po\i.cr prot,isioning act i \ , i t  ics required to cnablc lntrado’s 
cquipiiicnt to bccoi~ic opcr:itioiial. \izliicli iii;ij. i i ic ldc.  but arc not liniitcd to ,  tlic 
iiistallatiori, reiiioval or rcplaccliiciit ol’tlic l i ~ l l o w i ~ ~ g :  dedicated power cable 
si1 ppo 1-1 s t riict iirc \ i i t l i i n  I tit I-ado ’s c‘o 1 lo cat io 11 Space. powcr cab le flceds a iid 

terminations 01’ the power cabling. Intrado and Intratio’s AT&T C‘crtilicd 
Supplier shall comply with all applicable NI:C:, A T & I ’  1’K 73.503, l‘e1cordi:i anti 
AN S 1 S tan da rds t 1x1 t add re s s 1) ow er c ab 1 i 11 g , i n st a I 1 t i  t io 11 ii iid nia in t e na iic e.  

here fea s ib I e ,  1 n t he event 1 nt rado ’ s 

KO. 1 .  I  At ;I Remote Site, A‘IKLI’ shall ~iiakc available -4XV IX’ po \ \w  lbr Iiitrado’s 
Remote Collocation Space at a BDFB within the Remote Site Location. The 
charge fhr  power shall be assessed a s  part of’thc recurring charge for bay space, as 
refcrenced i n  Section 8.7 above. If tlie power requirements for Intrado’s 
equipment exceed tlie capacity available, then such additional power requirements 
shall bc assessed on an individual case basis. 

111 1 :lor id ;I C’cnt ral 0 [’I icc s o i i  I y , s u b-1 ect to t cchn ica 1 kas i b i l i t  y, co m tiierc id 8.9.2 
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8 .9 .3  

8.9.4 

S . O . 5  

availability and safety limitations, AT&T will permit Intrado to request DC power 
in five ( 5 )  ;imp incremcnts fiom five ( 5 )  amps up to one hundred ( 1  00) amps fiom 
the AT&T BDFB. However, in accordance with industry standard fuse sizing, 
lntrado may request that AT&T provision DC power of seventy (70) anips or 
greater directly from AT&T's main power board. The industry standard fuse size 
(which is a circuit breaker on the main power board) available at an AT&T main 
power board in all AT&T Preniises is a two hundred twenty-five (225) amp 
c ircu i t breaker . 
AT&T will revise Intrado's Central Office recurring power charges, in 
accordance with Section 8.3 above, to reflect a power upgrade when Intrado 
submits a Subsequent Application requesting an increase in the number of fiised 
amps it is currently receiving fiom AT&T for its Collocation Space. Iflntrado's 
existing h s e s  and power cables (for the A&B power feed) are not sufficient to 
support the additional number of fiiseti amps requested, Intrado's AT&T Certified 
Supplier shall perform whatever activities are necessary: which may include the 
installat ion of  nc\v/additional fuses or po\vei- cables, to comply with (lie 
appropriate NEC:, AT&T TR 73503, Telcordia and ANSI Standards, as well as the 
requirements noted in Sections 8.7 and 8.7.  I above. Intracio's AT&T Certified 
Supplier sh;ill pinvide notification to AT&T when these activities have been 
completed. 

AT&T will r e \ k  Intrndo's Central Office recurring power charges, in 
a c ~ o r d i ~ n ~ e  with Section 8.3 abo\.c, to reflect ;i power reduction upon AT&T's 
receipt of (lie Power Reduction Form limn Intrado, certifying the coinpletion 01' 

the power reduction work, including the reiiioval of any associated power cabling 
by Intrado's AT&T Certified Supplier. Notwitlistaiiding the foregoing, if 
Intrado's AT&T Certified Supplier has not rcmoved o r ,  at AT&T's discretion, cut 
the power cabling within thirty (30) days, thc po\vcr reciuction will i i o t  bccomc 
eff'cciivc i i n t i l  tlic cabling is reniovcd o r ,  at A'T&'I"s discretion, cut by Intracio's 
A'l'&'I ('ertificd Supplier a n d  Intraiio shall pay  Ihr tlic an iount  o l ' p o ~ ~ ~ c i ~  t h i t  had 
been reclucstcd prior to the po~vcr  reduction rcqiiest for tlic period u p  to thc date 
thc po\vcr cablilig is x tua l ly  rcnioiwi. 

I I '  Intrado rcqiiests ; in  iiicrc;ise or a iwliictioii i n  the aniount of power t h a t  A'r&T 
is ciirrcntly proiidiiig iii ;I Central Office, Ititratio must submit ;I Subsccpcnt 
Application. 111 dl states other than 1;lorida and Tennessee if no inodilication to 
the C'ollocat ion Space is requested other than the increase or  reduction in power, 
the Simple Augment fee will apply. I n  Florida and Tennessee the Power 
Reconfiguration Only Applicntion 1;ec a s  set f'orth in Exliibit 13 u~ill  apply. I f '  
modifications arc requested in addition to the increase or reduction of  power. the 
Subsecliient Application Fee will apply. AT&T will bill this nonrecurring fee 011 
the date that AT&T provides an Application Response to Intrado's Subsequent 
Application. 

8 9.5.1 I n  Central Offices 111 Alabaina and Louisiana, if Iiitrado has existing power 
conligiilations currcntly served from (he ATRtT main power board and requests 
t h a t  Its p o \ b ~ r  be reconfigured to connect to an AT&T BDFR, i n  a specific AT&T 
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8.9.6 

Premises, Intrado must submit a Subsequeii( Application to AT&T. AT&T will 
provide a response to such application within seven (7)  days and 110 Simple 
Augment Application Fee will be assessed by AT&T for this one time only power 
reconfiguration to an AT&T BDFB. For any power reconfigurations tliereafier, 
Intrado will submit a Subsequent Application and the appropriate Simple 
Augment Application Fee will apply. 

I f  Intrado elects to install its own DC Power Plant, .4T&T shall provide AC 
power to feed Intrado’s DC Power Plant. Charges for AC: power will be assessed 
on a per breaker ampere, per month basis, pursuant to the rates specified in 
Exhibit B. The AC power rates include recovery for the provision of commercial 
and standby AC power. When obtaining power from an AT&T service panel, 
protection devices and powcr cables must be engineered (sized) and installed by 
Intrado’s AT&T Certified Supplier, with the exception that AT&T shall engineer 
and install protection devices and po\ver. cables for Ad,jacent Collocation. 
Intrado’s AT&T Certified Supplier must provide a copy of the engineering power 
specifications pi.ior to tlic Coinmenccment Date. AC‘ power voltage and phase 
ratings shall be determined 011 a per location basis. At Intrado’s option, Intrado 
may arrange for AC power in an ad.iacent collocation arrangement from ii retail 
pi-o\%Ier of electrical power. 

8.9.7 Intrado shall contract with an AT&T Certilied Supplier to perform the installation 
and removal of  dedicated powcr cable suppot-t structure within Intrado’s 
arra I I g e iiie 11 t and t eri ii  i 11 ;it i o 11 s c) f cab 1 c \v i t  11 i 11 t lic Co I lo cii t ion S 1x1 c c , 

____ F~isccI Amp J%)wcr. I n  all stntcs, except a s  otherwise set forth in this A g r e e ~ n c ~ i t ,  
ATRtT shall make available -48V DC: polvcr 011 a per fused anip. pcr montli basis, 
pursuant to tlie following: 

I;or ~~ouci : . i~r~~\~is io i icd  1i.om ;I 13111~13~ ‘Tlic nuinbcr of f ~ ~ s c d  a ~ i i p s  
requested by Intrado oii its collocatioii applicatioii h r  power t l ia t  i s  being 
~mivisionctl liom a11 A’I’&’l’ HI)I;l3 \vi11 hc multiplicd by the I ) ( ’  power  
fused amp rate sct forth in Exhihit 13. A minimum often ( I O )  fiised a m p s  
is rcqiiiiul. 

.~ I’or csist itig..powcr coiifi~ii!.wtioiis tliat are p rov i s io lu i  fiuiii ,Z’I‘Sr’l” s-!~~!j.11 
p < j ~ . . ~ ! ‘  !mopdl l’lie iiuiiiber of fiiseti ;imps made available at the ina i i i  

po\~,’cr board, in  incrcmciits ol’two hundred and t\veiity-live ( 2 2 5 )  
aiiips/main power board circuit, will be multiplied by the L l ( 1  po\ver f i ised 
amp rate set forth in Exhibit B. 

8.9.8 

, .  

x ,9 , 0 

x . w .  1 

__ I ;lor ida 1’0 we r I J  sage ( 11) t io 11 

I n  (‘cntral Offices in Florida only, Intracio m y  rcqucst that -48 DC: power 
pro~is ioned by ATGLT to Intrado’s Collocation Space be assessed per amp. per 
mon(1i bascd upon amps used, pursuant to tlic rates set forth in Exhibit B. 
h4ontlily recurring power charges will be assessed on the Space Acceptance Date 
o r  Space Ready Date, whichever is appropriate, pursuant to Section 8.3 above. I f  
Intrado desires to coiivert existing physical collocation arrangements to tlie 
J:loi.id;i P o \ + w  IJsagc Optioii (1icreiri;iiIcr “FI I Option”), then the monthly 
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recurring power charges that are applicable to the FL Option, contained in Exhibit 
B, will be assessed on the Space Ready Date associated with the Subsequent 
Application submitted by lntrado to convert an existing collocatioii arrangement 
to the FL Option. The monthly recurring charges for DC power, under the FL 
Option, shall be calculated and applied based on the amount of power Intrado 
requests that  i t  be allowed to draw at a given time to a specific physical 
collocation arrangement in a particular AT&T Premises on Intrado’s Initial 
Application or Subsequent Application. AT&T shall allow Intrado at Intrado’s 
option, to order a power feed that is capable of delivering a higher DC power 
level but to fuse this power feed so a s  to allow a power level less than the feed’s 
maximum to be drawn by Intrado. AT&T is not required to build its central office 
p o ~ u  infrastructure to meet Intrado’s forecasted DC power demand. Intrado 
must specify on its Initial or Subsequent Application the power level it wishes to 
be able to d r a w  froni AT&T’s power plant for each existing collocation 
arrangement Intrado converts to the IX Option or for any new collocation 
arraiigements Intrndo establishes under the FL Option. 

ATetT, at any time and a t  its own expense, shall have the right to verify the 
accuracy oflntrado’s power usage under the I C  Option for a specific collocation 
art-angemelit iii ;I p;irticulnr AT&T Premises, based on a meter reading(s) taken by 
AT&T of the  aniount of power being consumed by Intrado’s collocation 
arrangcmcnt. AT&T niay perform its o\vn meter reading(s) via any  method it 
chooses, such tis, but not limited to, ii clamp-on ammeter. If tlic meter reading(s) 
varies by 11101’e t h a n  tcn percent ( I O % , )  o r  five ( 5 )  amps fro111 the powel. usage that 
lias been requested by Intrado li,r the collocation arrangement, under the FL 
Option, tlic Parties agree to work  cooperatively to reconcile such discrepancy and 
establish tlie appropriate usage figure in ii reasonable and expeditious manner. If 
t lie I’wi ics suhstaiit iatc AT&T’s reading, thcii AT&T shall ac1,just I ntixcio’s billing 
to ~.cflect :IT&T’s power i.cnding beginiiing with the 171-st day of the  month 
imiiicdi;itcl~~ f?)Ilon iiig the date o f  the last mctcrcd reading tal<cn by ATetT. 

8.9 .o.  3 A‘T‘&T shall LISSCSS Intrado a monthly rccut-ring charge for DC‘ power under the 
/ ; I ,  Option, ;is sct f1)rlIi in I:xIiibit 13. Iiitl-ado sliall nolify ATNI’ of any c1i:iiigc iii 

its I . ) ( ’  po\\ cr iisagc by subniitt iiig ;I Subscqiient ilpplicat ion, wliicli rcIlccts thc  
ncw IIC’ p o \ w r  I c \ ~ l  desired by liitriido, The rcqucsted cliarigc iti I X ’  power 
usage \ \ , i l l  bc rcllccted i n  Intracio’s ~iext  sclicd~ilcd nionthly billing cycle. 

Ten .. ties .. .. see_ C :iigcd <:?).I lo cat ion T’owcr .[J sa~.-Mstgr>ig. ( >p t io nI 1 n C’en t ra  I 0 l’f i cc s 
in Tciinesscc oiily, Intrado m a y  rcclucst t l iat  DC power provisioned by AT&T to 
lnlratio’s caged Collocation Space be assesscd pursuant to the orders entered by 
tlie ‘l‘ennessee Regulatory Authority i n  Dockets 97-01 262, 99-00430, and 00- 
00544 [or Clollocatioii for Tennessee. By electing the TRA Option, Intrado 
accepts the TKA rates, tei-ms and conditioiis of Exhibit C: in their entirety in 
coiijiinction with the other terms and conditions of Attachment 4. 

Georeia C:a& Collocation Power Usage Metering Option. - In Georgia, Intrado 
n iay  request that I)(’ power provisioned by A T k T  to Intrado’s Chllocalion Space 

8.9. 10 

8.9.11 

esscti pursuant to Georgia Public, Service C‘omniission Order Docket No. 
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14361-U (“Order”). AT&T will w e s s  Intrado for -48V DC: power using the 
actual number of  load Amps measured. The power circuits may be fed from 
either 1\11 AT&T BDFB or Intrado’s BDI’B. These recurring power charges will 
be assessed by AT&T on the Space Acceptance Date or Space Ready Date, 
whichever is appropriate, pursuant to Section 8 .3 .  

Upon Intrado’s election of the power nietering option Intrado will convert 
existing caged collocation arrangements to the power metering rate structure. The 
recurring power charges tha t  are contained Exhibit B of  this Attachment will be 
assessed on the Space Ready Date associated with the Subsequent Application 
submitted by Intrado to convert an existing caged collocation arrangement to the 
metered power rates. 

Pursuant to the Order, Intrado shall provide a Fluke Model I89 AC:/DC‘ 
multimeter and  Fluke Model i410 clanip-on amnieter probe for each central office 
where they have requested metered p o \ \ ~ r .  (>ne copy of‘tlie FlukcVicw sof‘t\4we 
mis t  also be provided for each Fluke 189 iiiultinieter, and each copy inust comply 
with 1;Iuke copyriglits. 

8.9.1 1 . 1  

8.9.1 1.2 

8.9.1 I .3 Intrado may,  at its sole cost and expense, install its own meters on its BDFB(s) 
located in its own caged Collocation Spxe(s )  aiid notify AT&T of’tlic option of 
using such meters for the ~iurposes ol’nieasuring Iiitrado’s actiial power usage. 111 

such case, AT&T, or  its AT&T Certified Supplier, will have the option of reading 
and recording the actual p o ~ w  usage from either the meter installed oii Intrado’s 
own HL)I:B(s) or via the afbrementioiicti 1;lilke I89 multi~iietcr eqiiippcd with ;I 
Fluke i4 I O  clamp-on ammeter probe. 

8.9.1 1.4 AT&T, at its sole optioii anti at its ov,’ii cost, m a y  choose to piirchasc, install, ant i  
iise its own ammeter iiicxureiiient dc\:icc. The usage reading for the option 
clcctcti h y  ATSl‘f sliall I K  used Ii)r ~ ~ i ~ ~ p o s c s  ol‘calciilat ing tlic I ) ( ’  power usagc 
hi I I ing , 

!\‘l’&’l’. or its !‘i’l‘&’l’ ( ‘crt  iliecl Stipplier, will pcrii)i-iii al l  mctcring act i \ , i t  ics. to 
iiic;isiirc the actiiiil p o \ ~ r  usage being dra \v i i  by  Intrado’s collocation eqtiipiiicnt 
on bot11 tlic I\ a i i d  I3 p o \ w  Ibcds. ‘ l ’ l ~ ~  charge \ \ , i l l  hc t he  sum of  h t l i  tlic A n ~ i d  13 
po\\,er lkctls anti  will bc bascd upon citlier a 1 1  instaiit;iiicoiis rending o r  busy hour 
a \ w i g c  ciirrciit rcxliiig, dcpeiidiiig oii ( l ie  cnjxibilit ics of’tlic aniiiicter 
iiic ;i s ii  rc iiic n t ti e\: ice. 

If AT&T, or its A‘TRrT C’ertificd Supplier, requires access to Intrxlo’s caged 
Collocation Space( s) for purposes of ineasuriiig the power usage, AT&T or its 
AT&T (‘crt i liccl Siipplicr sliall pix)i,idc Intiwio with ii i i i i i i i i i i i i i i i  o f  forty-eight 
(48) houi-s (two business days) notice that access is required. Intrado shall 
respond to such request for access \vithin twenty-four (24) hours for thc purposc 
of establishing the date and time of access to Intrado’s caged Clollocation 
Space(s). Oiice the date and time of  access to Intrado’s caged Collocation 
Space(s) has been agreed upon, Intrado and AT&T, or its AT&T Ckrtified 
Supplier, shall adhere to the agreed upon date and time, or provide a minimum of 
three ( 3 )  hours iioticc (o the other Party if’tlie original appointiiieiit(s) will be 

8.0,  I I. 

8 .9.  I I ,(I 
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missed o r  must be canceled anti rescheduled Once a mutually agreed upon date 
and time are established and Intrado does not provide minimum of  three ( 3 )  hours 
notice, AT&T's Certified Supplier will only remain at tlie site for thirty (30) 
minutes. AAer thirty (30) minutes the appointment will be considered missed by 
Intrado. 

Iflntrado fails to provide access to its caged Collocation Spacc(s) or fails to 
provide AT&T, or its AT&T Certified Supplier, with sufficient notification of the 
missed appointiiient(s), as noted above, then lntrado shall pay the noiirecurring 
"Additional Meter Reading Trip Charge", as set forth in Exhibit B of this 
Attachment, for each additional meter reading trip that must be rescheduled to 
nieasure Intrado's power usage for such caged C:ollocation Space(s). Intrado and 
the AT&T Certified Supplier may jointly agree to less stringent notification 
requirements to address, for exainple, any service interruption or  restoration of 
service sitiiat ions, on a location-by-location basis. 

For each new caged collocation arrangement. Intrado shall indicate on Intrado's 
Initial Applicatioii that  they are electing to have metered power. For each 
location tha t  Intrado wishes to convert to metered power Iiitrado will s~ibniit a 
Subsequcnt Applical ion and agrccs to include in the C:omiiicnts section of thc 
Subscqueiit Applicatioii the fbIlo\viiig coiiiiiiciil: 

8.9.1 1.7 

8.9.1 1.8 

T 11 is Subs e q 11 en t A p p 1 i c :i t ion is I n t ra do ' s c e r t i li c a t i o n that I l i t  r ado is opt iiig to 
convert this caged collocation arrangement to iiietcred power and M i l l  permit 
AT&I'. or  the ATKrT C'ertifieti Supplier, to incasiirc its actual power usage on all 
power feeds. 

AT&T will bill Intrado a Power lieconfigui-ation Only Application Fee. as se( 
IbrtIi  iii I k l i i b i t  13 of'this Attacliiiiciit. o i i  the da1c that AT&'I' provides a n  
Applicat ioii Response to c:icli Subsccluclit Applicatioii submitted by Iii tratlo 
coiivcrt iiig its cagcd colloc;itioii arixri~cmcrits 1 0  tlie nictcrcd po\\.cr ixtcs, A'l '&'i~ 
sliull tllcll nrrangc li)r  the mcasurclnenl 0 1 '  I11trado's act11al power usage 011 CllCll  

power l'ectl (c;lcll A alld I 3  ~"~wcl '  liYxi) 011cc each c~ll:lrtcl~ at eacl1 o l ' l l l t r ~ l ~ l o ~ s  
caged collocatioii ~ I ~ ~ ~ I I I ~ C I I I C I I ~ S  h i .  \\ liicli I i i l r i~ i io  I1;is siihiiiittcd a11 I i i i t  in1 01' 

S t i  bscq ti c 11 t A p 13 I i cii t io 11 e I ec t i ng iiie t c red po e r. 

8.0.1 I .  10 Blised L I I - J O I ~  tlic acttlill ~ > o \ v c ~  t1slige 11ic;IStlrcIiicI1t tiil(c11 h y  A'I'&'I' 01' the A'I~c"'I' 
Certified Supplier, A l & T  shall cisscss liitrodo fbr power usage h r  the I'ollowiiig 
quarter based tipon Intracio's actual mctcreci usage for each po\vcr feed (both the 
A :incl €3 po\vcr feeds) or :I iiiiniiiiuiii o f t e n  ( I  0) a m p s  of  4SV 1)C po\vcr usage 
for tlie siiiii ol'the A aiiti 13 I'ccds for cacli powcr cable, whiclicvcr is greatcr. 
Such usage shall then be inultiplied by the rate for Load Anips either with an  
ATGIT BIllT3 or with Intrxlo 13DFB as set hi-111 iii Exliibit I3 of'this Altacli~~leat,  
to deteriiiiiic thc appropriate monthly recurring power usage charge that will be 
billed to Intrado for the following three (3) montlis or iintil the next power usage 
ineasurenient is taken, whichever is later. 

Either Party, \vithin tifieen ( 15) days of'notice ol'the usage ~iieasiireiiient 8.9.11.1 1 
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established by the scheduled meter reading: may challenge tlie accuracy ol ' that  
reading by requesting a new reading. If  Intrado requests tha t  an iiiischeduled 
(prior to the next scheduled quarterly power reading date) power usage reading be 
taken, then Intrado will be responsible for paying the "Additional Meter Reading 
Trip Charge" contained in Exhibit 13 of this Attachment. I f  AT&T requests a 
power usage reading be taken in this instance, then lntrado will not be charged the 
"Additional Meter Reading Trip Charge" for the unscheduled meter reading. I f  
the readings vary by more than ten ( I  0) '%I o r  five ( 5 )  Amps, whichever is greater, 
the Parties shall work cooperatively to reconcile such discrepancies and establish 
the appropriate usage figure in a reasonable and expeditious manner. I f  the 
readings do not r'ary outside these ranges, the initial reading will be iised to 
calculate Intrado's AC' usage charge for the next three (3) inonths. 

AT&T, at any time and at its own expense, shall have the right to verify the 
accu rxy  oflntrado's HD€H meter by pqfoi.niing its o \vn  meter reading \ r i a  an 
alternate method, sucli as, but not limited to: ati ainmeter. If the meter readings 
vary by more than tcn (10) (% or fi1.e ( 5 )  Amps. \vIiiclie\w is greater: tlie Parties 
agree to perform a joint investigation. I f  Intrado's BDFB meter is found to be in 
error, then Intrado agrces to recalibrate, repair, 01- replace its meter as required. 
The Parties recognize tha t  the meter readings discussed in this Attachment are 
instantaneous readings that can experience minor fluctuations due to usage traffic, 
voltage fluctuations, and  calibration oftl ie meters ther-nselves. The readings must 
vary hy illore t h a n  tcii ( I  0) "16 or li\.e ( 5 )  Amps. whichever is greater, be!i)re any 
recalibration, repair, o r  rcplacenicnt will be rcqiiirc~l. I f t he  AT&'f reading is 
sit bst an 1 iat ed, AT&T slia I I adj  11 s t I nt rado ' s I3 i 1 I i ng re troac 1 i ve to the beg inning o f 
the quarter for \vliich the last meter reading w a s  taken. 

When In t rado  submits the appropriate Initial o r  Subseqi~cnt Application for ;i 

specific cagcd collocat ion a ~ ~ : i n g c ~ n e ~ l t  i n  ;I part Icrilar ,47'NT I'rciiiiscs. A'l'&'I~ 
will provide the associated Application I<csix)iisc pursiiant to Section 6 above. I t  
will tlicii bc the rcslx)iisibil,it~~ o f  l i i t rado to s~ ih i i i i t  ;I 131:1;0, Allcr A?'&'l' recci\zcs 
tlie BFI~O li.oiii Intraclo, the Init i;iI o r  S~ibscqitcnt .AppIicatioii will h e  completed 
by AT&T witliiii tlic provisioiiing intcr\xls cotitaiiicd in Section 7 above and 
Iiitrado \ \ , i l l  bc notiliccl ol'tlic Sp;icc licaiiy I late 01' when thc appropriate record 
and datalxisc changes l i a ~ ~  bccri iiiadc by A1'c''l' to rcflcct Intrado's cotivcrsiori to 
the mctcrccl ~ O M ' C I .  rates (wliicli will be consitlcrcct tlic " S p c c  Rcadp I.)a1c" h i .  

piirposcs of ;I Suhseqiient Applicat ion siibinittcd to convert ;I specific caged 
collocatioii arraiigciiicnt i n  ;I partii~ular AT 
rates). 

ATcYrl' \vi11 ~ i o t  lxriiiit Intrado to elect an carlicr Space Acceptance Lhte than the 
Spncc Ready Datc for any request sLibmittcd via a Subscciucnt Application for an 
existing caged collocatioii arraiigeiiieiil. Wlicii ;I Subsccluent Application is wed 
to elect metered power and there arc no otlier changes requested, billing hr tlic 
recurring charges associated with metered po\ver \vi11 begin upon the Space 
Ready Datc. If Intrado occupies the space prior to the Space Ready Date, for 
I n i t i a l  Applicatioii rcqiicsts only, tl.ic ilutc Jii trado occ~ipies tlic space will be 

8.9.1 1.12 
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8.9.1 1.10 

8.9.12 

8.9.13 

deemed tlie new Space Acceptance Date and billing for metered power will begin 
on that date. When lntrado inoves to metered powcr tlie n~iniber of  fiised amps o f  
DC Power requested by Intrado on its Initial or Subsequent Application will be 
used for calculating the nutnber ofainps to be billed until such time as AT&T o r  
its AT&T Certified Supplier can perform, under the currently existing quarterly 
nieter reading schedule, a reading of Intrado’s power usage for the requested 
caged Collocation Space. As soon as this reading has been taken, AT&T will 
adjust Intrado’s billing accordingly to reflect the actual metered usage back to the 
Space Acceptance Date. AT&T will also use this reading for billing purposes 
until the next quarterly meter reading is performed by AT&T or its AT&T 
Certified Supplier. 

Iiitrado agrees to submit a Subsequent Application to notify AT&T when Intrado 
has removed or installed telecommunications equipment in Intrado’s physical 
Collocation Space to ensure that Intrado.’~ existing fused DC power capacity is 
sufficient ly engineercd to accomniodate tlic power requirenients associated with 
t lie ins t a I 1 at io 11 o 1’ add it  io 11;i I e qii i p me nt i n  I i i  t rad o ’ s C‘o 1 locatio 11 S 17 ;ice . A 11 

associated change in power usage \vi11 be reflected i n  the next quarterly power 
measurement billing cycle. 

AT&T will bill I n t r a c l o  ;I niotitlily recurring charge per caged Collocation Space 
for each arrangcnient that Intrado has converted to metered po\ver or for new 
caged C‘ollocation Spaces under the election of metered power. This “Meter 
licading” nionthly r ccu~~r ing  rate clement will be assessed per circuit 1i)r c;icIi 
circuit reacl by ATJirT c)r its AT&T Certified Siipplicr, at the rates set l‘ortli iii 

Ex11 i b i t B . 

I n  Alabama and Louisi;ina, Intrado Iias the option to purcliasc power directly li.0111 

an electric iitiliLy conip;iny. Unclcr such  option, Intrado is rcsponsiiblc for 
contracting with the electric utility comlxiny h r  its own po\iw. I’ccti and meter and 
is f i i i i i  iic i a I 1 y res 170 I 1 s i 11 1 c t i )  I. 13 1 1  rc lia s i ng ;I I I cc~  11 i 17 mcn 1 ticccs si1 ry t o ;IC c o  1 i ip  I is 11 
tlic arraiigcment, iiicliidiiig invci~tci~s, battcrics, po\\’cr hoards, biih I x I I . ~ .  13I)f;l3s, 
backup power supplies a n t i  cabling. The actual \ i ~ k  to install this arixngciiiei~t 
must bc pcr1i)1~ni~xI Ily a 1 1  / \ ‘ I ’&T (‘crtificd Supplici. Iiircd b y  Inti.ndo. Iiirrado’s 
AT&T C’crt i 1 i et1 S 11 p i 7  1 i  c I. n 111 st c o  nip I y \v i  t I I ;I I I app I i c a13 I c sa  l‘c t y c ode s. i iic I lid i ng 
tlic NEC’ and Nntion;il  Electric Safetj. C’odc (NIJSC’) standards. in the itistallittioii 
of this power iiri~angcnicnt. Il‘liitriiclo curi~cntly h a s  p o ~ v c r  supplied b y  A‘I’SLT, 
Intrado m a y  request to cliangc its C‘ollocation Space to  obtain p o ~ ’ e r  fi.oiii a n  
electric utility company by subiiiitliiig a Subsequcnt Application. AT&T will 
waive the applic:itioii fee for this Suhscqrient Application i f  no other changcs :ire 
requested therein Any Iloor space, cable racking, etc., utilized by Iiitrado in 
provisioning said p o ~ v c r  will be billed by AT&T on an lClH basis. 

In  South Carolina, Intrado has the option to purchase power directly fi-om a n  
electric utility company where teclinically feasible and where space is availablc in 
a requested AT&T Premises. Under such option, Intrado is responsible for 
contracting with thc clcctric utility cotiipnny Tor its own powcr feed ant i  meter, 
and is fin an  c i ii I 1 y res po 11 si b I e i‘o r pi1 rc 11 a s in g a I I e q ~i ip m en t necessary to 
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accomplish the conversion of the coniiiiercial AC' power to DC power. including 
inverters, batteries, power boards, bus bars, HDI;Us, backup power supplies and 
power cabling. The actual work to install this arrangement must be performed by 
an AT&T Certified Supplier hired by Intrado. Intrado's AT&T Certified Supplier 
must comply with all applicable national, regional, state and local safety, 
electrical, fire and building codes, including the NESC standards, in the installing 
of this power arrangement, just as AT&T is required to comply with these codes. 
Intrado niiist submit an application to AT&T for tlie appropriate amount o f  
Collocation Space that Intrado requires in order to install this type of  power 
arrangement. AT&T will evaluate the request and determine if tlie appropriate 
amount of space is available within the AT&T Premises for tlie installation of 
Intrado's power equipment and fAcilities. This type of po\ver arrangement mist  
be located in an appropriate area in tlie AT&T Premises that has been properly 
conditioned for the installation of power equipment and conforms to the 
applicable national, regional, state and  local safety, electrical, fire and building 
codes. AT&T shall waive the application fee o r  any other nonrecurring charge 
tliat would otherwise be due fi-om a CLLC' tliat decides to reconfigurc an existing 
collocation power ai-rangeiiient so as to pui-chase power directly from an  electric 
utility company as provided herein. Intracio shall be responsible for tlic recurring 
chargcs associated with the additional space needed in the IZT&T Premises for 
this type of power arrangement, including space required to place associatcti 
power-related equipment and ficilities (Le., batteries, generator, fiise panel. power 
meter, etc.). I f  tlierc is no space a\~ailablc l b r  this type of  power arrangeniciit in 
the requested A l ' & l  Premises, AT&T niay seek ;I waiver of these requireinents 
from the Coinmission fbr the AT&T I'remiscs requested. Intrado would have the 
option to orclci. its power ticcds directly l.iuiii ATcQ'7.. 

Cgitral ~)ffic_cCli!l,l.e.I_!Is_taIlation . C'ablc Iiistallntioii rccs \ \ , i l l  bc asscssed on ii per 
entrance cablc basis. This tionrcciirt-ing cliargc will he billet1 by AT&T upon 
receipt ol'l ntrado's 1 3 1 1 ~ 0 .  ('liargcs i?)r  cable ixki i ig ,  cable support sti-uct1ri.e a n d  
entrance fiber structure arc rcciirring l'ecs aiid v,,ill also be ii sscd :iccordilig (0  

the rates set fi)rth i n  I<xliibit 13. 

Central Oi'ficc (':iblc I~ecor t l s .  ( 'ahlc liccords ch;ii-gcs apply hi. work acti\ itics 
rcqitirccl to build o r  r e t n o \ ~  existing cablc rccorcls assigned to I n t r a d o  in ATKr'T's 
clatalxisc systcins. I l ic  V(;!L)SO per cablc i.cc.oid cliai.gc is fbr ii ~i i i~x i i i i i t t i i  o f  
thirty-six liundrctl (3,600) records per rcqucst. Tlic fiber cable record cliurgc is 
fbr a niaximitm oi'iiinety-nine (90) rccortis pcr request. C:ablc liecord Ices u.ill be 
assessed as ;I noiircciirring charge, t i p t i  receipt o f  Intrado's 13FF0, i n  all AT&T 
states, except Louisiatia. I n  Louisiam. C'ublc I<ccord fkes will bc assesscd 011 a 
monthly recurring charge basis, upon receipt of Intrado's B1;I;O. ,411 charges will 
be asscsscd tlic rates set forth i n  I~.xhibit 13. 

Security EscorL. Afier Intrado has itscd its one ( 1 )  accoinpaiiicd site visit, 
pursuant to Section 5.12.1 above, and prior to Intrado's completion of'tlic AT&'I' 
Security Training rcquirements, containcd i n  Section 12 helow, a security escort 
will be required when Intrado's eiiiployees. appro\wl  agent, supplier, or C;uest(s) 

8 .10 

8.1 1 

8.12 
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9. I 

9.2 

9.2. I 

desire access to tlie entrance manhole or an AT&T Premises. The rates fbr 
security escort service are assessed pursuant to the fee schedule contained i n  
Exhibit B, beginning with the scheduled escort time agreed to by the Parties. 
AT&T will wait for one-half( 112) hour after the scheduled escort time to provide 
such requested escort service and lntrado shall pay for such half-hour charges in 
the event Intrado’s employees, approved agent, supplier or Guest(s) fiiils to sliow 
up for the scheduled escort appointment. 

Other. If no collocation rate element and associated rate is identified in  I<shibit H,  
the Parties, upon request by either Party, will negotiate the rate for the specific 
collocation service or fiinction identified i n  this Attachment. 

Insurance 

Intrado shall, at its sole cost and expense, procure, maintain, and keep in  force 
insurance as specified in tliis Section and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement ant i  having ;I 
Best’s Insurance Rating of A. 

Intrado shall maintain the following specific coverage: 

Commercial C;encral Liability coverage i n  tlie amount of  ten niillioii dollars 
(16: 10,000,000) or a combination of Coinmercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000). 
AT&T shall be named as an Additional Insured on the C‘oniniercial General 
Liability policy 21s slxciiicd herein. 

9.2.2 Statutory Workers Compensation coverage a n c i  1:;niploycrs Liability covcragc in 
tlic amount of’ one hiindrcd thousand dollars ($100,000) each accideiit, o n e  
liundrcd tliousand dollars ($100,000) each employee hy disease, aiid 1ii.e liiincircd 
thousailti tlollars (SSO0,OOO)  policy liniit by disease. 

0 .2 .3  All Risk Propcrty covci-;igc on ;I lirll i q ~ l a c ~ i i i c i i t  c o h t  hisis inslii.ing ;ill o 1‘ 
Intratio’s real and personal property situated 011 or witliin ;in A T & T  I’rcniiscs. 

Intraclo may clcct to pii~~cliase business iiiterrupt ioi i  ; i i id  c011( ingcnl hiisiiicss 
interruption insurance, Iiaving becn ad\.iscd tliat ATSrT iissiimcs 110 liability fi)r 
loss of profit o r  rc\’cniics shoulci ; in  iiiterriiption ol’scr\zice occur.  

The limits set forlli i n  Section 9.2 above niriy be increascd I3y A‘I&‘I’ l?orii time to 
timc during tlic lc i~ i i  o f  tliis Agrcc~iicnt, i ipo i i  th i r ty  (30) clays notice to 1iitr;iclo. to 
at least such minimum limits as shall then be customary with respect to 
coliil~;iI‘iib I C  occ U ~ ; I  licp 0 f AT&T S [  r ~ c t  UI‘CS. 

All policies piirchased by Intrado shall be dccmeil to be priniary and not 
contributing to or i n  cxcess of any  siiiiilar covcragc purchased lip iZl”Q7‘. All 
insuriincc must be i n  cffcct on o r  before the date cquipnient is delivcrcd to 
AT&T’s Premises and shall remain in effect for the term of this Agreement or 
until all of’lntrado’s property has been removed fi-om A?’&?’‘s I’reniises, 
whichever period is longer. I f  lntrado h i l s  to iiiaintain required co\’cr~igc, A’I’M‘I 

0 .2 .4  
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9.7 

inay pay the premiums thereon and seek reiiiiburseiiient of same h n i  Intracto 

Intrado shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section within a minimuiii of ten ( I O )  business days prior to the 
coiiinienceiiieiit of any work i n  the Collocation Space. Failure to nieet this 
interval may result in construction and equipment installation delays. Intrado 
shall arrange for AT&T to receive thirty (30) business days’ advance notice of 
cancellation or non-renewal from Intrado’s insurance company. Intrado shall 
forward a certificate of insurance and notice of caiicellation/non-re~ie~v~~I to 
AT&T at the following address: 

AT&T 
Attn: Risk Management Office Finance 
17F54 AT&T Midtown Center 
675 W. Peachtree Street 
Atlanta, GA 30375 

Intrado must coiil‘oriii to recomiiiendatioiis mndc by AT&T’s fire insiirniicc 
company to the extent AT&T has agreed to, or shall hereafler agree to, such 
recommendat ions. 

Self Insurance. lf’lntrado’s net \vortli exceeds li\,e Iiundred million dol lars  
($500,000,000), Intrado may elect to request self-insurance status in lieu of. 
obtaining any of  tlie insurance required in Section 9.2 above. Intrado sliall 
proi’ide audited financial statements to AT&T thir ty  (30) days p r i o r  to (lie 
coinmencement of any work in  tlic (’ollocation Space. ATcYtT sliall tlicii I . C V ~ C W  

such auditcd financial statements and respond in writing to Intrado in  the cvciit 
that self-insurance status is not granled to Ii i tratto.  I f  ATGtl’ a p l m \ ~ c s  I n t i x l o  h i  

self-insurance, Intrado shall annual ly  fiirnish to AT&T, and keep current, 
evidence of  such net \vortli that is attcstcil to by oiic of Intraclo’s corporatc 
officers. Tlie ability to scllliiisiirc sliall continuc so loiig a s  Intrado niccts a l l  0 1 ’  
the recluireiiicrits ol’this Scctioii. I f  I n t  rat lo s~ibscclucntly 110 lotiger siitislics tlic 
recluirements of  tliis Section, 1iitr;ido Is required to purch;ise iiisurancc ;IS 
iiitticatcd by Sccl ion 9 .2  abo\,c. 

0 . 8  Tlie net \vortli rcqiiii.enients set IbrtIi in Scctioii 0 . 7  ; i bo \ t  may b e  incrcased by 
AT&T fiom time to  time during tlic tcrni ol’(Iiis Agrecmcnt upon tliirt),  (30)  days’ 
notice to I i i t r ado  to at least such iiiinimtiin Iiiiiits a s  sh:ill theii be cuslomary with 
respect to comparable occupancy of  a n  AT&’l‘ I’reiiiises. 

Failure to comply with tlie provisions oftliis Section will be deemed :I material 
breacli o f  this Attacliiiicnt. 

9.9 

1 0 Mechanics Lien 

10.1 If any niechanics lien or other liens are filed against property of‘eitlier Party 
(ATBtT or Intrado), or any improvement thereon by reiison of or a~-ising out of 
any labor or materials fiirnished or alleged to have been furnished or to be 
furnished to or for the other Paily or  by reason of any  changes, or additions to 
said property made at  the request or under the direction of the other Party. the 
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other Party directing or requesting those changes shall, within thirty (30) business 
days aAer receipt of written notice from the Party against whose property said lien 
has been filed, either pay such lien or  cause the same to be bonded off the affected 
property in tlie manner provided by law. The Party causing said lien to be placed 
against tlie property of the other shall also defend at its sole cost and expense, on 
behalf of  the other, any action, suit or proceeding which may be brought for the 
enforcement of such liens and shall pay any damage and discharge any judgment 
entered there o 11. 

Inspections 

AT&T may conduct an inspection of lntrado's equipment and facilities in 
Intrado's Collocation Space(s) prior to the activation of facilities and/or services 
between Intrado's equipinent and equipment of  AT&?'. AT&T may conduct a i 1  

inspection if Intrado adds equipment and m a y  otherwise conduct routine 
inspections at reasonable intervals mutuhl ly  agreed upon by tlie Parties. ATMT 
shall provide Intrado with a minimum of foi-ty-eight (48) hours o r  two (2) 
business days, wh ic l i e \~ r  is greater, advance notice of all such inspections. All 
costs of such inspections shall be borne by AT&T. 

Security and Safety Requirements 

Unless otherwise specified, Intrado will be required, at its owii expense, to 
conduct a statewide investigation of criminal history records for each lntracio 
employee hired in the past five ( 5 )  years being considered for u.ork o i i  an ,4'1~&'17 
Premises, fix the states/counties where the Iiitrado employee has worked and 
lived for the past five ( 5 )  years. Where state law does not permit statewide 
collection or rcpoiiiiig, an investigation of the applicable countics is 1iccept;1111c. 
Intrado shall not be required to perforni this investigation if an afiiliatcd conipany 
of  lntrado Iias performed an investigation oi'tlie Iiitrxio eniployce scckiiig IICCCSS, 

ifsucli invcstigation inccts thc criteria set fi)i-th abovc. This rcquircnicnt will i i o t  

apply if In t rado  has  pcrlli)rmed ;I j'r'-eiiij7loymciil sl:itc\\iic invest igatioii oi' 
criminal history records ol'thc Intrado eniployec l i ) r  tlie statesicountics \\/Iicrc the 
Iii tratio cinployec has \~~or l<cd  and lived fiir tlic past iivc ( 5 )  years or. \ j ) l icrc stiitc 
law docs not permit ;I  stntcl\ile i i i \ w (  igatioii, 1111 iii\,cstigiitioii o I'thc : ~ p p l i c ~ ~ l ~ l c  
counties. 

12.2 Intrndo will be reqiiired to adniiiiister to its pei-sonnel assigned to tlic A'l'&'l' 
Premises security training either provided by AT&'I', or mecting criteria defined 
by ATGtl' at A7'6L'I"s Interconnection Web site, 
w\I'M/, i n t  C I ~  niicc t io ii . bc I I SOLI t 11, co ni/gti idc s. 

lntrado shall provide its cmployccs and agcnts with picture icient iiication. Lvliicli 
must be worn anti visible at all times while in Inti-ado's (hllocation Space 01' otlicr 
a r e x  in or around the AT&T Premises. The photo identification card sliall bear, 
at a minimum, the employee's name and photo and Intrado's nanie. AT&T 
reserves the right to remove fi-om an AT&T Premises any employee of Intrado not 
possessing idcntification issucd by  Intrado o r  who has violated any o f  A'T'cPrT's 
policies as  outlined in the CLEC' Security Training documents. Intrado sliall hold 

12.3 

cccs 322 of 440 
CONFIDENTIAL 



Attachment 4 ~ Collocation 
Page 40 

12.4 

12.4.1 

AT&T harmless for any damages resulting from such removal o f  Intrado's 
personnel f'roni an AT&T Premises. Intrado shall be solely responsible for 
ensuring that any Guest(s) of Intrado is in compliance with all subsections of this 
Sect ion. 

Intrado shall not assign to the AT&T Premises any personnel with records of 
felony criniinal convictions. lntrado shall not assign to the AT&T Premises any 
personnel with records of misdemeanor convictions, except for misdemeanor 
traffic violations, without advising AT&T of the nature and gravity of the 
offense(s). AT&T reserves the right to refuse building access to any of Intrado's 
personnel who have been identified to have misdemeanor criminal convictions. 
Notwithstanding tlie foregoing, in the event Intrado chooses not to advise AT&T 
of the nature and gravity of  any misdemea~ior conviction, Intrado may, in thc 
alternative, certify to AT&T that it shall not assign to the AT&T Premises any 
perso nne 1 wit h rcco rds o f niisdenie anor ~ o n v  ic t io ns (other t ha t i  n i  is de 1ne;ino r 
traffic violations). 

Intrado shall not knou.ingly assign to the AT&?' Premises any individual who \vas 
a former employee of AT&T and whose employment with AT&T was terminated 
for ;i criminal offense, whether or not AT&T sought prosecution of  tlic individual 
for the criminal offense. 

12.4.2 Intrado shall not knowingly assign to the RT&T Premises any individual wlio w i s  
;I former supplier of  AT&T and whose access to an AT&T Premises was  revoked 
due to tlie coniniission of  a criminal offense, whether or not AT&T souglit 
prosecution of the individual for the criminal ofl'ense. 

];or each Intrado employee or  agent hired by 1 nlrndo within tlic last five ( 5 )  years, 
who requires access to an AT&T Premises to perfbrm work in Intixdo Collocation 
Space(s). Intracio shall fiirnish AT&?' cellillcat ion that the afi)rcment ioncd 
backgrouiid cIiccI< aiid security training v" coiiipleted. 'This ccrtific;itioii Iiiusi 

bc pro\'idcti to ;ind : ippro \uI  by A T  bcli,rc ; i n  cniployec o r  iigcrit \ \ , i l l  112 

granted such ;iccess to a n  ATXrT Premises. The ccrtificatioii will coiitaili ;I  

stiitciiic~it [liar 110 fklony convictioiis WCI'C fi)iind aiid ccrtily Illat tlic ciiiploycc 
coin17 I C  t ed t lie scc ur i l  y t rai 11 i f i g ,  I 1' the clnp lo >,cc ' s cr ilii ilia I I1 is tor), i I ic It i d  cs 
niisdeincanor convict ions, In t rado  will disclose (lie naturc of the coii\'ictic~iis to 
A'l'&'r at that tirnc. In tlic ;ilteriiati\q Intrado may ccrlifj, to A'I'SL'I' that i t  sli;ill 
not assign to tlic AT&T Premises a n y  ~~ersoniicl with rccorcis of'niisdcnicanor 
coni,ict ions. other than  misdciiieanor traffic violations. 

12.5 

12.5.1 For all other 11itrado cmployccs reqiiiring ;icccss to ;iii AT&T I'i.eiiiises pirrsuaiit 
t o  this Attachment, Intrado shall furnish AT&T. prior to an  employee gaining 
such access, ;i ccrtification tliat tlie employcc is not suljcct to the rec]iiircincnts ol' 
Section 12.5 abo\/e and that  security training wiis coniplcted by tlie elnployec. 

At AT&T's request, lntrado shall proiiiptly remove from the AT&T Premises any  
eniployec of  Intrado that AT&T does not wish to grant access to an AT&T 
Premises: I )  pursuant to any in\,cstigation conducted by ATGr'l', o r  2)  prior to the 
ini(iation o f  i i i i  iii\~estig;it ion if a n  employce o f  Intrado is foiincl interfkriiig v , r i t I i  

12.6 
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12.8 

the property or personnel of AT&T or another collocated telecomnii~nications 
carrier, provided t h a t  an  investigalion shall be proinptly cominenced by AT&l’. 

Security Violations. AT&T reserves the right to interview Intrado’s employees, 
agents, suppliers, or Guests in the event of wrongdoing in or around an AT&T 
Premises or involving AT&T’s or another collocated telecommunications 
carrier’s property or personnel, provided that AT&T shall provide reasonable 
notice to Intrado’s Security representative of such interview. Iiitrado and its 
employees, agents, suppliers, or Guests shall reasonably cooperate with AT&T’s 
investigation into allegations of wrongdoing or criminal conduct committed by, 
witnessed by, or involving Intrado’s employees, agents, suppliers, or Guests. 
Additionally, AT&T reserves the right to bill Intrado for all reasonable costs 
associated with investigations involving its employees, agents, suppliers. or 
Guests if it is established and mutually agreed in good faith that Ititrado’s 
employees, agents, suppliers, or Guests .are responsible for the alleged act( s). 
AT&T shall bill Intrado for AT&T property, which is stolen o r  damnged, \\~licre 
a i  investigation dctermities the culpability of in t  rado ’s cmplo yccs, agents. 
suppliers, or Guests and where Intrado agrees, in good faith, with the results of 
such invcstigation. Intrado shall notify AT&T i n  writing inimediately in the event 
that Intrado discovers one of its employees, agents. suppliers, or Ciucsts already 
working on the AT&T Preniises is a possible security risk. Upon reqiiest of’the 
otlier Party, the Party who is the employer shall discipline consistcnt with its 
cmploynient practices, up  to and including renio\xl from AT&T’s Prcniises. m y  
cmployee found to have violated the security and safcty rccluirenicnts of  this 
Scction. Jntrado shall hold AT&T harinlcss for any damagcs rcsiiltiiig li-otii s~icl i  
rctiioval of Intrado’s personnel from an AT&T Premises. 

- Use - of Supplies, Unauthorized m e  of equipinent, supplies or otlier propcrfy hy 
either Party, wlictlicr o r  not used roiitiiiely to pt.o\~iclc telephone scrvicc will be 
strict 1 y pro 11 i 13 i t  cd ;I nti hand I c d ;I p 17 ro  pr ia I c I y . C s t s ;is s () c ia t ed 13) i t  h s i i c 1 I 
i~nautliorized iise may bc charged to the ol‘l’cntiiiig I>; i r t j , .  a s  may be a11 assoiyi;itecl 
i ti vest igat ive costs. 

12 .0  _---- U sc o 1‘ ( )!‘ficia I I_ itics. Ilxccpt h r  non-to 1 I c;r I Is iicccssary iii t Iic pcrli) I ~ I I ~ L Y  o I ‘  
their work, neither Party shall use the tclcplioiic( s) o f  the otlicr Party 0 1 1  /d’l’&’I’’s 
I’rcmiscs. C’hargcs for uiiautliorized telephoiic c;iIIs 11i;iy be charged to t h c  
olf‘ending Party, as may be all associated invcstigati\,c costs. 

i~ccoii~itabilit)i, Fiill compliance with (lie Sccurity rcquire~~icti ts  o f  this Scct ioi i  

shall in  no way limit the accountability of  either Party to the other for the 
impropcr actions o f  its cniployccs. agctits, suppliers. o r  Gues(s. 

12.10 

13 Destruction of Collocation Space 

13.1 I n  the event a C‘ollocation Space is wholly or partially damageti by fire, 
windstorm, hurricane, tornado, flood o r  by similar force ilia-jeure circumstaiiccs to 
such an extent as to be rendered wholly unsuitable for Intrado’s permitted iisc 
hereundcr, thcii either Party may elect within ten ( 1  0) days after such dainngc, to 
terminate occupancy of the damaged Collocation Space, and if either Party shall 
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so elect, by giving the other written notice of termination, both Parties shall stand 
released of and froin further liability under the terms hereof. If the Collocation 
Space shall suffer only ininor damage and shall not be rendered wholly unsuitable 
for Intrado's permitted use, or  is darnaged and the option to terminate is not 
exercised by either Party, AT&T covenants and agrees to proceed promptly 
without expense to Intrado, except for improvements not to tlie property of 
AT&T, to repair the damage. AT&T shall have a reasonable time within wliich to 
rebuild or make any repairs, and such rebuilding and repairing shall be sul3ject to 
delays caused by storms, shortages of labor and materials, government 
regulations, strkes,  walkouts, and causes beyond the control of AT&T, which 
causes shall not be constriied as limiting factors, but as exemplary only. lntrado 
may, at its own expense, accelerate the rebuild of  its Collocation Space and 
equipment provided, ho\vever, that an AT&T Certified Supplier is used anti the 
necessary space preparation has been completed. If Intrado's acceleration of the 
project increases the cost of the project, then those additional chxges will be 
incurred at  Intrado's expense. Where allowed and where practical, Intrado may 
erect a temporary facility while AT&T rebuilds or makes repairs. I n  all cases 
where the Collocation Space shall be rebuilt or repaired, Intrado shall be entitled 
to a n  equitable abatcmcnt of rent and other chargcs, depending upon the 
unsuitability of the Clollocation Space for Intrado's permitted use, until sucli 
Collocation Space is fully repaired and restored and Intrado's equipment installed 
therein (but in no event later than thirty (30) days afler the Collocation Space is 
fiilly repaired and restored). Where Intrado has  plnced an  Adjacent Arrangemen( 
pursuant to Section 3.4 above, Intrado shall have the sole responsibility to repair 
or replace said Acijacent Arrangement provided herein. Pursuant to this Section, 
AT&T will restore the associated services t o  the Adjacent Arrangcnicnt. 

14 

14.1 

12 ni i ti e 11 t L ) o  ni ;I i ti 

ICthc \\/hole ol 'a ('ollocalion S p c e  o r  Ad.iaccnl Ari-angeiiient shall be taken by 
ariy piil~lic atrtlioril), tiiidcr tlic p o ~ v c r  ol'ciiiiiieiit domain, llicti this Atlacliliiciil 
shall terminate will1 rcspcct to such C.lollocation S p x c  o r  Ad.jaceiit Aixiligcriiciir 

;is oftl ie date possession sliall be taken by sucli ptihlic iiuthority a n d  rciit L i n d  
othcr cliiirgcs fi)r the C'ollocation Space o r  Acl.jacciit An.aiigeiiicnt sliall he p:ii(i lip 

to tliaf day wit11 a proportiomte refiind hy AT&T o f  sricli rent and charges ;IS ni;iy 
have been paid i n  advance for a period S L ~ ~ S C C ~ L I C I ~ ~  to tlie datc ol'tlic taking. l l ~ a n y  
part of'the Collocation Space o r  Acljacent Arrangement shall be taken under 
eminent doinain, ATStT and Intrado shall each have the right to terininnte this 
Attnchinent \\ , i t11 respect to such Chllocntion Spice o r  Adjacent Arrangciiient :ind 
declare the sanie null and \.aid, by written notice ol'such intention to the otlicr 
Party within ten (10) days after such taking. 

. .  

1s Notiexclusivity 

15.1 Intrado understands that this Attachment is not exclusive and that ATStl' niay 
enter into similar agreements with other Parties. Assignment of' Collocation 
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Space pursuant to all such agreements shall be determined by space availability 
and made on a first coiix,  first serve basis. 
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ENVIRONMENTAL A N D  SAFETY PRINCIPLES 

The following principles provide basic guidance on envuonnlental and safety issues when 
applying for and establishing physical collocation arrangements. 

1. Genera I P ri 11 ci p les 

1 . 1  ComDliance with Applicable Law. AT&T and InLrado agree to comply with 
applicable federal, state, and local envi ro~menta l  and safety laws and regulations 
including U.S .  Environmental Protection Agency (USEPA) regulations issued 
under the Clean Air Act (CAA), Clean Water Act (CU'A), Resource Coriservatlon 
and R e  c o very Act ( RCRA) , Co mi, r e hen s i ve En v ir o miie 11 t a I Res p o iis e ,  
Co i m  JJ e 11 sa t io n a n d L i a b i I i t  y ,4 c t ( C E RC: LA) : Sup e r fii n d A mend m e n t  s and 
Reautl~orization Act (SARA), the Toxic Substances Control Act (TSCA), and 
Occupational Safety a n d  Healthy Acr (OSI-IA) regulations issued under tlic OSI-IA 
o f  1970, its aniended a n d  National Fire Protect1011 AssocialLon (NFPA), NEC and 
NESC (Applicable Laws) reyukeinents. Each Party shall notify the otliei- if 
coinpliance inspections x e  concluctei l  b y  legulatoiy agencics and.'or citations ale 
issiicti tlial rclaie to a n y  aspcct oi'this ,4tlachnient 

1 2  

I .4  

1.5 

Notice. AT&T a i d  Intratlo shall p t - o ~  ide noticc to the other, includiiig any  
Material Safety Data Sheets (MSDSs), of k n o w n  and recognized physical liazaltls 
or Hazardous C:iiemicals cxistiiig oil sitc or  bioughi oil site A I-iazrlrtious 
Cliemical ~ n \ / e n t o r y  list IS posted O I I  aii OSHA Poster and updated annually a( 
eacli Central Office This Poster IS nonnally located near the front entrance of  thc 
biiildiiig 01. ill the loiinge area. 13x11 I'iiity is required to provide specific nolice 
for kiio\T.ii piteiitial I~iimiiieii t  Danger conditions Introdo S I I O U I C I  coiitat t 1-800- 
743-0717 ib1- a l l ) '  Al'R.1' h4SI)S Iec~ltll~eti 

Environmental and Safety Inspections. AT&?' reserves the riglit to inspect the 
Iiitrado space with proper notification. AT&T reserves the right to stop a n y  
Intrado work operatioii t h a t  iinposes Iiruninent Danger to the enviroiiment, 
employees or  other persons iii or around an ,4T&T Premises 

Hazardous Materials Brought On Site. Any hazardous materials brought into, 
used, stored o r  abandoned at an AT&T Premises by Intrado are owned by and 
considered the property of Intrado. Intrado will indemnify AT&T for claiiiis, 
l a w s u i t s  o r  damages to  persons o r  pi'opel-ty caused by these inaterials Wilhout 
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Environmental Categories E 11 vi 1.0 11 menta  1 I S ~  l ies  

- - 

prior wr~ t (en  AT&T appi oval, no substantial new safety o r  envlrommental hazards 
can be created by Intrado or diffeient hazardous materials used by intrado at an 
AT&T Premises Intrado must demonstrate adequate emergency response 
capabilities for tlie materials used by Intrado or remaining at an AT&T Premises 

- - - ~ _ _ _ _ _ _ ~  -- 

Add ressed B y The Following 
Do cii men t a ti o ti 

---- 

1.6 Spills and Releases. When contamination is discovered at an  AT&T Premises, 
either Party discovering the condition must notify ihe other Party, All Spills or 
Releases o f  regulated malerials will immediately be reported by Intrado to AT&T. 

1.7 

I . x  

2 .  

2 1  

Coordinated Environmental Plans and Permils. AT&T and Intrado will 
coordinate plans, permits or information required to be submitted to government 
agencies, such as emergency response plans, spill prevention control and 
countermeasures (SPCC) plans and coinmunity reportuig. I f  fees are associated 
with filing, A T & T  and Intrado will develbp a cost sharing procediire. I f  AT&T's 
permit or E P A  identification number niust lie used, Intrado must comply \vi th  all 
o f  ATelT's permit conditioiis and  en\'ironiiiental processes, including 
en\~iroiunenlal "best manage~nent practices (BMI')" (see Section 2, below) and 
the selection o f  AT&T disposition \!endors and disposal sites. 

E i i  v 110 __ n m e  111 :I 1 ~ ;i n t l  Sa ~..- fet y I ndeii u i  i f igat  1011 .4T'AT a iid I i i  t ra d o s Iia I I i 11 d e  11111 i fy , 
defend aiid liold harmless t h e  oLIier Paif}, f b n i  and against a n y  clalins (inc,luding, 
witliout l i n i i t a t~on ,  I l ~ i d - p a r t y  claims for personril injury 01' death o r  real or 
personal propei-ty damage), judgnients, damages (includmg dircct and indlreci 
da rnage s a i d  13 11 I I i t  I vc ii  a ma gcs) , peiia 1 t 1 e s , i i i i  cs, fii rib i t ti re s,  costs, Iia 17 i  I i t  ie s ,  
interest and losscs arising i n  connec t~on w i ~ h  the violation o r  alkgecl vjolatioi? u i '  
a n y  Applicable L a \ v  o r  contractual obligaiion or tlie presence o r  alleged presence 
ofco~itnmirliltio~i arisiiig o i i t  of  the acts o r  o in j s s io~~s  o f  [lie iiidenlnifying Pa~- ty ,  its 
employees, ligcnts. supplicis,  or' Guests c o i i w i - ~ i ~ ~ i g  its operatiolis a t  a n  AT&? 
Pi-er i i  ises 

2 .2  Thc most cul-re111 versioll o f  (lie reference doci11~ieiitat1o11 must be requested froin 
Intrado's AT&T Regional Contract Manager (RCM). 
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material o r  other regulaied 
material ( e .g . ,  batteries, 
fluorescent tubes, solvents & 
cleaning materials) 

applicable local, stale Rr 
federal laws and regulations 

Pollution liability insurance 

)tlicr niainteiiance work 

Emergency response I--- 

Protection of A'l&T 
emp Io yee s an cl e( pi i p 1 ne nt 

29 c.m 5 I 9 I 0. I 47 (OSHA 
Slantlard) 

EVET approval o f  supplier 

Hazmatlwaste releaseispill fir1 
safrty emergency 

___ 
C'oiiipiinlice \v i l l i  all 
applicable local, state aiid 
federal laws and regiilatioiis 

Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 

B 11 i  I d i iig Emergency 
Operations Plan (EOP) 
(specific to and locaied on 

ATOirT's Preiiiises) -- 
Std T"Ptc: 4 5 0  

I 
, , - - """'UY'", 

I 

disposal must conform to all 
q i l i c a b l e  federal, state and 

All waste removal and 

. .- - 
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GU-BTEN-001 BT, Chapter 3 
BSP 01 0- 170-001 BS 

--__ 
-- ( H a zc o in) 

Std T&C 450- 
Fact Sheet 14050 

Issue A, 4ugusi 1900 
HSP 620-145-01  I P R  

I -- __.._ 

- -~ - . - 
Manhole cleanlng 

... 

All Hazardous Material and 
Waste 

Asbestos notification and 
protection of  employees and 

applicable local, state & 
federal laws aiid ~~egu la t  ions 

Fact Sheet Series 17000 

A p pi-o ve ci E 11 vir o I I me 11 t a 1 
Vendor List (Coiiiact RChl 

I~aza rdous  Clieinical. As  defined in the U . S .  OS1 IA haz,ard communicatioiis 
standard (29 C.F.I<. t: 10 IO. 1200), a n y  chemical which is a hcalth liaz,ard o r  
13 h ys ica I hazard. 

Hazardous Waste. 11s defined 111 Section 1004 oi' RCRA 

Imminent Danger: Any conditions or practices at an AT&T Premises whicll are 
such that a danger exists which could reasonably be expected to cause ilnmediate 
death or serioiis h i - i n  to people or innmediate significant damage to the 
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environmen( or natural resources 

Spill or Release, As defined in Section 101 of CERCLA 

Acronyms 

KCM - Regional Collocation Manager (fikla Account Team Collocation 
Coo rd ilia t o r) 

m- BellSouth Telecomiunications 

~- CRES - Corporate Real Estate and  Services (ihriiierly PS&M) 
-__. DEC/LDEC - Depart iiie 11 t Env ii.0 lime 11 t a I Co o I-d ji 1 a t  o riLo ca 1 Dep a rl ine I i 1 
Envir-onn-ien( a I Coordha t or 

E/S . - I ~ ~ i v i r ~ o n n i c i ~ ~ a i / S a f e t y  

___- EVl<?' - Env if-o ~inien t a I Ve nd(i I. Eva lu a 1 io 11 Team 

GU-EI? EN-OO I H ' l  -- .4T&T Envu-onnXrila~ hlcllluds a n d  IJi-ocedu!.es 

N a ~ i o ~ l a l  Electi-icai Safety C h i e s  

I ' I - C  j )crl y CCr S e1.v i ces h la  ii;i g e I I IC I li I' X r  S kl 

. S t d  T&(' - . S(:iiitlard 'I'el-ins & Chncl i t  ioiis 
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1 . 1  

Attachment 4 - Collocatiori 
Te 11 ness e e Reg u 1 a to  ry  A ut ti o ri t y E 1 e c t i o ri 

I . 2  A y p I i ~ ~ a [ i ( i i i  ...--. k'ci.. 'l'lie applicn!ioii lee i'or cagcti ( ' o l l ~ i ~ ~ i t ~ ~ i ~ i  S p ' t w  s1i;iiI I ic  - 

thc Application - ( h i  Plaiiiillig Fee for both Initial Applications a n d  
Subsequent hpplicalions subniitied by Intrado. Likewise, f'ir cageless 
(hllocation  space, the S;IIIIC Cageless - Application Fee applics for  bot11 
liiitial Applications and Subsequeril Applications placed by Iritracio. 
AT&T will bill the appropriate nomecuning application fee a t  the rates set 
forth in Exhibit C on the date tha t  AT&T provides a n  Application 
Response to Intrado. 

- Sl,ace_Preparation Fees. Intrado shall pay space preparation fees 
consisting of nonrecurring charges for Firm Order Processing and Power 
Cables, per cable. Nonrecurring fees will be assessed upon the Intrado's 
submission of Intrado's BFFO. 111 addition to the nonrecurring charges 
Intrado shall pay monthly recurring charges for grounding per location and 

1 . 3  

Version 2007 Stantiaid IC'A 
04126107 CONFIDENTIAL 

CCCS 377 of 440 



I . 4  

1 .s  
1 . s .  I 

1 5 2  

1.5.3 

Attaclment 4 - Central Office 
Exhibit C 

Page 2 
space enclosures. The Space Enclosure fee is assessed per enclosure, per 
locatioii with a one hundred (100) square foot minimum enclosure. The 
cost for additional square feet is applicable only when ordered with the 
first one hundred (100) square feet and shall be provided in fifty (50) 
square feet incrernents. The rates for Space Preparation are as set forth in 
Exhibit C. 
-__ 1;loor S w  Recurring charges for Land and Buildings are as set forth in 
Exhibit C and are based upon the number of square feet enclosed with a 
ininiriium requirement of 100 square feet. 

Cafied I'hvsical Collocation Power Usage Metering 

AT&T will assess Intrado fur  -48V DC power using the i'ollowing two 
components: ( I )  the actual measured AC usage, and (2)  the D C  power 
plant irifiastructure provisioned by AT&T to suppoit the total riuiiiber of' 
l ' t iset l  anips o f  DC power requested b y  Intratio OII Intrado's I n i t i a l  
C'ollocatioii Applicatioii and  all Subsequent Collocntioi i  Applications. 
1 licsc i.ecui-riiig pci\vci- charges will be assessed by AT 
Acceptance Date 01- Space Ready Date: whichever is appropriate, pursu;iii~ 
to Scctioii 8 3 i 1 h o i ~ ~ .  L J p o i i  I i i trado's electiori o r t h c  'I'RA Optioii, 
l i i t i ~ i ~ l o ~ ~ ~ i l l  coiii~ci I c.xis~iiig pliysical caged collucatioii ai-rangciiicnts to 
tlic TIL4 ( lpt ion.  'The recurring power cliniges contaiileti i i i  I<xhibit C will 
bc assessed o i l  tlic Spec Ready Date associated with thc  Sul~sequent 
AI  I 13 I I c ii t I (  J I1  s 11 h n i  i t  t LYI by  I I i t  G I  do to co i i  ve1.t ;I 1 I c> x is I 1 11 g 13 11 y: i  c ii I cii get1 
a) I I (  I L a [ io 11 ;I r ra  11 gc r 1 IC, i i t  to  i tie T R A 0 13 t io 11. 

A'l'&'l', 01. i t s  A'l & ' I '  (Lxtified Supplier, will perf'orni all nicteruig 
ilctiiiitics, wliicli will iiirlutle providing the i ieces~ai ) ' aiiiiiietcr (11. o ther  
~nc;~siii~eiiicnt cle\,~cci 101 niea~ureiiieiit o f  the actual po\?:er usage (A(:: 
usage) hciiig d r a w i i  l i b ,  l i i tmlo's collocaiioii eqiiipineii\ o n  both ilic I\ ~ I I I ~  

I3 po\vcl- ket ls  Thc !\('.llsnge con1ponent O i ' l I l C  DC' po \ \  V I  cl1arge WII  I I,c. 
baseti upon liic s u m  of ciilicr the instaiitancoiis 01 busy- l iour  ;ivemge 
electric currcii~ icadings, tlepeiiding on the capabilities o f  the ammeter 01- 

otlici- iiieasurcnie~it dcvicc. Intrado m y ,  a t  its sole cost and  cxpelisc, 
iiis~:ili its o \ v ~ i  i i i c t c i s  o i i  those I3L)FUs located in  its o w n  cagetl 
Collocat Ioii Sp;icc(s) i i i i d  inay nuti fy AT&T if it ~ / o i i I d  like to offer A'T&'T' 
tlic option o f  using siicli meters for the purposes o f  measuring IntIado's 
actud puwer usage 111 such case, AT&?', 01 its A'I'&'I' Certified Supplier, 
will have the option ofreading and recording the actual power usage fiom 
either the meter installed o r  maintained by Intrado on  Intrado's own 
HDFB(s) or via an ATSrT provided measurement device. 'The usage 
reading for Lhe option elected by AT&T shall be used for purposes o f  
calculating the DC power usage billing. 

If AT&T, or its AT&T Certified Supplier, requires access to Intrado's 
caged Collocation Space(s) for purposes of measuring the power usage, 
.4T&T or its ATGtT Certified Supplier shall provide Intrado with a 
min imum o f  forty-eight (48) hours notice that access is required. Intrado 

( 7  
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shall respond to such request for access within twenty-four (24) hours for 
the purpose of establishing the date and  time of access to Intrado’s caged 
Collocatiori Space(s). Once the date and time of access to Inlrado’s caged 
Collocation Space(s) has been agreed upon, Intrado and AT&T, o r  its 
AT&T Certified Supplier, shall adhere to the agreed upon date and time, 
o r  provide a minimum of  twenty-four (24) hours notice to the other Party 
if the original appointment(s) will be missed or must be canceled and 
rescheduled. If Intrado fails to provide access to its caged Collocation 
Space(s) or fails to provide AT&T, or its AT&T Certified Supplier, with 
sufficient riolification of  the missed appointment(s), as noted above, then 
Inlrado shall pay the nonrecurring “Additional Meter Reading Trip 
Charge”, as set forth in  Exhibit C, for each additional meter readuig trip 
tha t  must be rescheduled to measure Intrado’s power usage for such cageii 
Collocation Space(s)). In~rado aiid the’AT&T Certified Supplier may 
jointly agree to less sti-iiigent iiotificntion requirements to address, foi- 
cxample, a n y  service intei-niptioii o r  restoration of service situatioiis, c ) i i  a 
I c) ca t io 11- by- lo c n t io i i  1x1 si s 

Foi. each new caged collocatio~i ari~angement, Intrado shaII indicate 011 

~ i i ~ i ~ ; ~ d o ’ s  Initial Aj~plicatioil I l i a 1  the ‘I’RA C)]ilion is elected For each 
cxistiiig location h~ Intrado co~n’erts to  the TIM Optioii, the S U ~ ~ I I I I S S I O I I  

of‘a Sulxequent Application is required and agrees to include i n  the 
Coiiunents section of the Subsequent Application the f o l l o ~ ~ i n g  comincnt ,  

TI i is S 11 b s e q 11 e i 1 t ii1’11 I I c 3 L io 11 is I I it i - ~ i  do ’ s c el- t i  fic a t I O  11 I I i a  t 1 I  1 t  1.a c 1 c) 
is converting this caged collocation arrangement to the TIiA 
Options and will permit A’l‘k‘J’, or the AT&T Cerfificti Supplier, to 
measiirc its a c t u a l  po\vcI usage oil all  power fccds. 

1.5  4 
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AT&T will bill Intrado a Power Reconfiguration Only Application Fee, as 
set forlli in Exhibit C, on the date thal AT&T provides an Application 
Response to each Subsequent Application submitted by Intrado 
converting its caged collocation arrangements to the TRA Option. AT&T 
shall then arrange for the measurenient of Intrado's actual power usage on 
each power feed (each A and B power feed) once each quarter a t  each of 
Intrado's caged collocation arrangements for which Intrado has submitted 
an Initial or Subsequent Application electing the TRA Option. Based 
upon the actual power usage measurement taken by AT&T or  the AT&T 
Certified Supplier, AT&T shall assess Intrado for AC power usage for the 
following quarter based upon Intrado's actual metered usage for each 
powel- feed (both the A and B power feeds) or a minimum of ten ( I O )  
amps of' 48V DC power usage for the sum of the A and B feeds for each 
power cable, \vIiicJiever is greater Su'cli usage shall then be multiplied by 
the AC: power coiisiiniptioii rate, set foitli in Exhibit C, to deteiniine the 
approprinte ~ t i o n t l i l y  recurring AC usage charge that will be billed to 
Intrado fiir tlic to1Io\~iiig tlii-ce (3) mon(1is or until tlie. next AC' power  
usage ineasurenient is taken, \vhichever is later. 

Ilitliei- P:ii-ty, \ v i t I ~ i i i  f iftee~i ( 1  5) days  of'nolice of t h e  usage iiicasiii'eiiieu! 
cslablished by (lie scheduled nietei- reading, may clialleiige the accuracy o f  
tha t  I-eaiiiiig hy  requcsting a new reading. I f  lntrado requests that  an 
addit Ional (prior to the next scheduled quarterly power reading date) 

llic "/'itidit ioiial Meter I<cadiiig Trip Charge" coiitalricil 111 Exhibil C. I f  
I  cquests ii po\vci~ us:igc reading be taken in tliis instance, then 
ivill not be charged the "Additional Meter  Readiiig Trip Chiirgc" 

hi llic ~iiisclietltiled inetei reading. IT the readings \ ~ r y  by   no re iliall tell 

p e i ~ e i i i  ( I  0%)) 01 five ( q )  Anips,  \\/111cIicver is greatci-, tlie I'artics s1i;iII 

\ 4 ~ 0 1 ~ 1 <  ~ : ~ ) o ~ ~ ~ i - ~ i i i ~ , ~ I ! /  to ~ecoiicile sitcli iJiscIeprincies alii1 estnblish (Iic 
~ ~ I I ~ I I . C I I I ~ I ~ ~ ~  usage figure iii a reasonable and expeditious iiianiieI-, If the 
I-cadiiigs ( 1 0  not v;ii y oiitsiclc tliesc raliges, the in i t ia l  readiiig wi l l  be used 
1 0  i:al(:rilate I i i t rado ' s  AC: usage charge for the next three (3) months 

l3JlFl3 meter,  Llieii A'IKr'l', a t  any time and at its own expense, shall have 
the r i 6 h t  to verify tlic accuracy of Intrado's BDFB meter by performing its 
own iiie!er reading via  ati alternate method, such as, but not limited to, ai1 

ammeter. If the meter readings vary significantly, the Parties agree to 
perfoorm a joint investigation. If Intrado's BDFB meter is found to be i i i  

error, then Intrado agrees to recalibrate, repair, or replace its meter as 
required. The Parties recognize that the meter readings discussed in this 
Attachnient are instantaneous readings that can experience minor 
fluctuations due to usage traffic, voltage fluctuations, and calibration o f  
the meters themselves. The readings must vary by more than ten percent 
(10%) or five ( 5 )  Amps, whichever is greater, before any recalibration, 
repair, or replacement will be required I f  the AT&T reading is 

~ ) O \ \ J V I '  l isi ige reatil11g be t ; i k c n ,  then I l i ! rad~ will be i-esponsiblc foi- p:iyi~ig 

I .5.7 i i t  A'l'SL'I' clecis to measure Intrado's p" using lntrado's 
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substantiated: AT&T shall adjust Intrado’s billing retroactive to the 
beginning of the quarter for which the lasl nieler reading was taken. 

When Intrado submits the appropriate Initial or Subsequent Application 
electing the T M  Option for a specific physical caged collocation 
arrangement in a particular AT&T Premises, AT&T will provide the 
associated Application Response pursuant to Section 6 above. It will then 
be the responsibility o f  Intrado to subinit a BFFO. AAer AT&T receives 
tlie BFFO from Intrado, the arrangement requested on the Initial o r  
Subsequent Application will be provisioned by AT&T within the 
provisioning intervals contained in Section 7 above and Intrado will be 
notified of the Space Ready Date or when the appropriate record and 
database changes have been made by  ATStT to reflect Infrcido’s electioii 
or c o ~ i v e r s ~ o ~ i  to (lie ‘I‘IIA Option (whicli will be considered the “Space 
Ready  Date” for puiposes o f  a Subsequenl Application submittecl to 
convei’t a specific caged collocatioii arrangement in a particular AT&T 
f’reniises to thc TI<;\ Option) Iii1i.ado sliaii i i o (  clcct an earlici. Space 
Acceptance Date (han the Space Ready Date for a n y  request submitled via 
a Sulxequent Applicatiori f o r  ar i  existing caged coilocat io11 ai-i-angeiiieiit 
\VIieii ;I Suiiseqtieiit .4pplicat ion is iiseti t o  clect tile 7’R.A Option and  therc 
are i i o  olliei- clianges requested, billiiig for the recui-ring charges associated 
with the AC: CJsage aiid DC Power Infrastructure coinponents will begin 
t i p o n  the Spacc Rcady Date. If Intrado occripies the space p r io r  to thc 
S p ; i c ~  Iicwiiy l ) a t c %  !hi- Init ial  Apj)iiutir)n irequests only,  [lie date I i i l rado  
occupies the space will be deemed the new Space Acceptance Date nnd 
Iiiiling for ihe AC: Usage a n d  DC: Power Inii-astructure coniponents will 
bcgiii 011 tha t  date.  \Ylicii Intrado clccts tlie ‘I‘RA Clpt iui i% the iiiiiiil~ci~ of’ 
fiiseci amps  o r  DC Powel. inhast i -uctr i i~ capacicy recliiestctl bjl 1ni1-ado 011 

IIS I i i i t i n l  0 1  S~ibscquciit ~ \ j ~ p I ~ c a t i c ~ i ~  will lie usccl f i ) r  calciila~iiig the 
~ ~ u i i i b e r  o l  ;inips to be billed foi the A(: l1s;igc coiiipoiiciii i i n [ i l  sucli (iiiie 

;IS AT&T 01. its A T & I  Cerlified Supplier c a r  p e r f o m ,  ~indei. [lie c u i ~ e i ~ t l ~ ,  
existing quw (el-ly nieter reading schedule, a reading o f  Intlacio’s powel. 
usage for the i-eqiiested caged C‘ollocalioii Space. As so011 ;is this r c a d ~ i i g  
h i s  hecii t;ilteii, .4’1’&’1’ wil l aii,just l i 1 1 1  irdo’s Iiilliiig ;iccordiiigly to reilcct 
(lie actrial meteiul usage back to the Space Acceptance Date. ATKrT will 
also rise t h i s  reading for hilling purposes u ~ i t i l  tlic next qiiaitcrly meter 
reading is perfomied by .41’&1 or its AT&‘I Certified Supplier. 

I . s . 9  AT&’I’ shall assess Intrado the nioiithly recui~iiig charge as  set forth in  
Exhibit C: for AT&T’s power plant iiifiastiuclurc component o f  the DC: 
power charges based upon the number o f  fised L)C power amps reque,sted 
by Intrado, as reflected by Intrado on its Initial Application, as well as  any 
Subsequent Applications ( i . e ,>  augment applications), for the particular 
caged collocation arrangement(s) converted to the TRA Option or any new 
caged collocation arrangement(s) for which Intrado has chosen the TRA 
0 p t io 11, 
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Intrado agrees to submit a Subsequent Application to nolify AT&T when 
1 ill r ado has re 1110 ved o r ins t a I led t e lee o iiiinu n i c a t ions equ i p m e  n t in 
Intrado's physical Collocation Space to ensure that Intrado's existing 
f h e d  DC power capacity is sufficiently engineered to accommodate the 
power requirements associated with the installation of additional 
equipment in Intrado's Collocation Space. An associated change in power 
usage will be reflected in the next quarterly power measurement billing 
cycle. 

AT&T will bill Intrado a monthly recurring charge per caged Collocation 
Space on  each arrangement for which Intrado has elected or  converted to 
the TRA Option This "Meter Reading" monthly recurring rate element 
will be assessed to Intrado for the first twelve (12)  power cu'cuits (each A 
and B feed counts as tu,o (2) circuitsj,.aiid then for each additioiial two (2) 
cii-wits, read by AT&T or its AT&T Cei-tifieti Supplier, ;it the !rates set 
forth in Exliibit  C: and  based on whether the powei- ineter is piavided 11)) 
,4T&T o r  i(s A'I"k7' Certified Supplier or Intrado. 
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ACCESS To NUMBERS AND NUMBER PORTABILITY 

1 .  

1 . 1  

1 2  

Non-Discrirnina to ry  Access to  Telephone Numliel-s 

During tlie term of this Agreement, where Intrado is utilizing its own switch, 
In t r ado  shall coniact the North American Numbering Plan Adinhistrator 
(NANPA), or, where applicable, the relevant Number Pool Adinhis t ra tor  for the 
;is s igiuneii t o f ti i i  iiibei- ing re sources . 

Whei-c A T & T  ptc)\xles m o l d  services t i )  l i n t l a c l o :  AT&T \vi11 provide Intrado ii'itli 
o i i l h e  access to iiv;~ilalile telephone iiuiiiliei-s as t leiied by applicable FCC; ixiies 
and  regiilatioiis o i i  a ju.si come first s e t w d  b a s i s .  Inirado acluio\~~leclges i l i a t  sllcll 
:{(:cess to ntiinbers shall be UI accordance Lvith the appropriaie FCC rules and 
regulations Iiitrado ma!; designate up t o  a forecasted six (6) monihs ,s!ippIy oi '  
available iiuiiilie1.s \is ruteriiietltate ( a n  available twhel  pro\-ided io 1 1 i t i ~ d c 1 )  
i ekphone  nuinbei s 1)eI rate cciitei' if i h o  h l ~ O W l l i g  conditions ai-e met 

1 . 2  2 

I . 2 .3  

T11c ; I~ . )o \T  inioi itiailoti CWII  b e  p r o ~ ~ t d e c i  IJ!, M r a d o  by  s!11)11uti111g t(i i U " T  ;I litll~ 
completed "CO ( ' d e  Assigii i~ie~i~s Months 'To Exlimst Certification M'orltshcei 
TN 1,evel" ( h l l  li \ \ 'oI  Itsheel), Appeiitiix ti to tI1e L'eiitral Clifice Code (NXX) 
Assigiiiiiciiis ( ~ i i i ~ d d ~ i i e s ~  INC 05-0407-008 hi. ericli rate ceiiter where J i i t ra t io  w ~ l i  
be requesting iiiteriiiediate teleplione numbers The utilization level is calcula(ed 
by tlividi~ig dl iiitcriiiediate iiuiiibers curreiiily assigned by Intrado to custoiiiei s h y  
tlie total riumber o f  intermediate numbers held h y  Intrado in the rate m i t e r  and 
multiplyiiig tlie resull by one hundred ( 1  00). 

I f  fUlfilliiig Iiitrado's reques( for uiteriiiediate nun-ibers results in AT&T having io 
submit a request for additional telephone numbers to a national nuinbering 
adnluiistrator (either NANPA CO Code Administration or NeuStar Pooling 
Administration or their successors), AT&T will submit the required numbering 
request to the national numbering administrator to satisfy Intrado's request for 
intermediale numbers. ,4T&7' will also pursue all appropriate steps (i~icludirlg 
submittirig ii safeiy valve request (petition) to the appropriate Conmission if the 
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numbering request is denied by the national administrator) to satisfy Intrado’s 
request for intermediate numbers, I n  these cases, AT&T is not obligated to fu l f i l l  
(he request by Intrado for intermediate numbers unless, and until, AT&T’s request 
for additional numbering resources is granted. 

1.2 4 Intrado agrees to supply supporting informalion for any numbering request and/or 
safety valve request that AT&T files pursuant to Section I .2.3 above 

I . 3  Intrado ackmwletiges t l ia i  there m a y  be uistaiices where there is an industry 
shortage of available telephone numbers U i  a number plan area (NPA). These 
instances occur where a jeopardy status lias heen declared by NANPA a n d  the 
industry has deteniined tha t  limiting the assignment of neb\‘ nuinbers is the 
appropriate method io employ until  the je‘opardy can be alleviated. I n  such N P A  
Jeopardy situations \\/liere :issignmeiit of  ne\i’ nunibcrs is restricted pci- (lie j ~ ~ p ; i i ~ ( I ! ,  

guideliiies dewloped 11)) the inclustr)’, AT&T inii)’  i.equest ihrit I i i irado cancel a l l  01 

n portion of i(s unassIgiicd iiiteinicdiate iiuiiibei~s. Illlrailo’s coiiscnt to A’I‘&’l”s 
request shall iiot be uiuerisoiiably withlieid. 

2 .  

2.1 

2 2  

2 {  

7 4  

2 5  

2 (1 

...-. Nelwgik --. i l r c l i i t e c l u i ~  . ?J’lie I’ariies a p e ?  to ;itlliei-e ((1 a l )~) l jcah lc  i:(:(’ i . i i Ic  

o iders fiovei.i i i tip I .N I’ i i e i  \\,ark n rcli i t  cc I I  ri‘ 

Si-gnalin~. 111 coiiiiec~ioii wit11 I -NP,  cac.Ii Put)’ ;igiccs t o  iisc SS7 sigiiiilii~g i i i  

;IC co rdaiice \vi( h a pp I ic ;i Ill e I T C  ~ L I  les and orders . 

N- 1 - Q t i e u  __ ‘ I ~ c !  ~ ’ ~ ~ t i ~ ~ s  >lgl-ec to adlic!’? to ~ I l I J J l i C ~ l l ~ ~ C  I;(’(: !-Lilt?s i i l l d  o r d e l  :. 
goveining LNP N -  I queries. 

- 1’01 ling of Kcserved Nuinbers and Suspended L~IIs., Customers of‘each P a r t y  m a y  
port numbers, via LNI’, that are in a denied state o r  that are on  suspend statris. i n  
addition, custoniers of each Party may port. reserved numbers that the custoiner 
has paid to ireserve. Portable reserved numbers are identified on  the Cus(o~nci -  
Service Record (CSR). I n  anticipation ofporting from one Party to the otlier 
Party, a Party’s customer nzay reserve additional telephone numbers and inclutie 
them with the numbers that are subsequently ported to the other Party. I t  is not 
necessary to restore a denied number before it is ported. 

2.7 & M i x  of  Number Groups. The Parties shall permit blocks of subscriber- 
numbers (Uiclutiing, but not limited t o ,  Dueci Inward Dial (DID) numbers a n t i  
hlultiServ groups) to be split U i  connection with an LNP request. AT&T and 
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2.8 

2 0 

2 I O  

2 I1  

2 I:' 

3 .  

3 .  I 

Intrado shall permit customers who port a portion of DID numbers to retain DID 
service on the remaining portion o f  numbers. I f  a Party requests porting a range of 
DID numbers sinaller than a whole block, tha t  Party shall pay the applicable 
charges for doing so as set forth in Attachment 2.  I n  the event no rate is set forth 
in Attacluiient 2, then the Parties shall negotiate a rate for such services. 

' Ihe  Parties will set Location Routing Number (LRN) unconditional or  ten (IO) 
digit triggers where applicable. Where triggers are set, the porting Patty will 
remove the ported number at the same time the (rigger is removed. 

A trigger order IS a service order issued hi advance of the porting o f a  n u m b c r .  A 
trigger order 1)  uiiiiates call queries to the NN SS7 networlc in advaiice of the 
number tieing ported; and  2) provides for the ne\v service pro1,idei. to be in coi i I i -oI 
o f  wlieii a ~i i i inber  ports. 

\Viicre triggcrs ai-e not set, the Parties shall cxiortiinate the poi.tiiig ( i l . i l iv  iiiiiiiber 

between service providers so as to niniinize seivice intemiptions lo the customer 

~471'&'] ; i l l d  llitrtliio \1'111 \ 4 ) U i ' k  C O O ~ i ~ ~ ~ ~ l \ ' C ~ i y  1 0  I l l l l ~ l ~ l l l C I l ~  C i M l l g C S  I O  L,Nl' [? i .C  

i IO \VS oi~ciei-eii by t1ic 1." 01 21s recoITlmel1ileLl b y  s~alldarci lntlustl y t i l l  ;I,< 

ail dressing IAN P 

LVIiere I i i t raclo iitillzes A'rdirT's LNP Qucrq' Ser \  ice, ,4T&'l. ,<li;iIl hill ; i i i t i  I I I I  I ; i ( I r )  

shali p;iy thc (iiitxy cliatgc xxociated 14,Ith L N P  Qiiei-y Sewice LIS set i i i i - l l i  iii 

httachmcni 2,  To  receive the LNP Quci-y Ser\,icc cliai-ge set h i - t l i  Ui ilttacliiiie~il 

2,  I n t r a d o  shnl l  f i l l  out anti  subniit the Intercc?riiicctioii ciala slice1 foi- Il'l 'R'T I.,NI' 
(Ji1ei-y Service 'I'he form can be c,htaiiied on A * I ~ K l ' ' s  Interconnection \4'el) s i ( e  
iiiiiiei- AT&T I,NP Quer),  Service ;iiid click on foriiis Oiicc tlic ibr.iii lixs h w i i  
filled 011t a n d  S L I I I I I I I ~ ~ C ~ I  the I,NP Qilery ch;~rge will t;ike ciTcct 011 t h e  appi O\UI 
date Tliis cliai.ge IS 1101 suli,j'ect to the I-esale tliscoiiiil sel f 'ori l i  i i i  At~acIiiii(:ii~ I 

Service 0 rder Clisrges 
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I'RE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE A N D  REPAIR 

1.  Quality of Pre-Ordering, Order ing ,  Provisioiiing, h la in tenance  and Repair  

1 . 1  AT&T shall provide to Intrado nondiscriminatory access to its OSS and the 
necessary information contained therein in order that Intrado can perform the 
fiiiiciioiis of pre-ordering, ordering, provisioning, maintenance and repair. and 
billllig. AT&T shall provide Iiitrado with all relevan( documentation (manuals, 
user guides, specilications, etc.) regarding busuiess rules and other formatting 
information as well as  practices and procedures necessary to ensure requests ale  
efficieiitly processed All documentation will lie readily accessible at AT&'l"s 
Inlerconiiectioii Web site. AT&T shall eiistire LIiaL its OSS are  ticsigned t o  
nccoiiiiiio(l;ite requests for  both cui-rent an t i  projected dcmands o f  Iiiti.ado a n t i  
other CI.,ECs t i i  the aggregate. 

2 .  

2. I 

2 1  I 

2 2  

2 2.1 ,4Tc!'l' will pi-ovidc clcctroiiic access to its OSS and tile iiifoi-ination coiilaiiictl 
11ieIeiii i i i  o idcr  t l i u t  I i i t r a d o  can perfoomi the lbIlou,iiig pie-or(icring liiiiclioiis~ 
service address validat ion, telephone number selectioii, service and feature 
availability, due date infoi-ination, customer rccord information and loop makerip 
information Mechanized access is provided by electronic interfaces wl~ose  
specifications for access and use are set forth at AT&T's Interconnectioii Web site. 
The process by which the Parties will manage these electronic interfaces to include 
the development and introduction o f  new interfaces will be governed by the chaiige 
management process as described in Section 2 .7  below. 

2.2.2 AT&T shall provide to Intrado electronic access to custonier service record 
infurniation 111 ~~cco~- ( l~ i i i ce  with the applicable [ierforinancc iIitervds rcfereiliwl ! I I  
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Attnchiiient 9. I f  electronic access is not available, AT&T shall provide to Intrado 
such information within twenty-four (24) hours. Intrado shall provide to AT&T 
access to customer record information, uicluding circuit numbers associated with 
each telephone number where applicable. Intrado shall provide such information 
within four (4) hours after request via electronic access where available. I f  
electronic access is not available, Intrado shall provide to AT&T paper copies o f  
customer record information, including circuit numbers associated with eacli 
telephone number where applicable. Intrado shall provide to AT&T such 
custoiner service records within twenty-four (24) hours of a valid request, 
exclusive of Saturdays, Sundays and holidays. 

2 2 , i  Tlic Parties agree 1101 to \,iew, copy, o r  otlicrwise obtain access t o  the other 
Party 's  custoiiiei. record iiiforiiiation a b c r u ~  a n y  o f  the  other Pal-ty's custoniers 
v , i ~ I i o ~ i t  t h a t  C l l S t 0 l l l c ~ ' S  periiiissioii I n t r a d o  will obtain access to cuslonier rccord 
infomintioii oiily in strict coiiipliance \ v i t l i  a p p l i c a h l e  l a ~ ~ s )  rulcs; o r  regiiiatioiis oi' 
the slate iii \\,liirli the sei-vice is pi-ovitfed AI'Kr7' i-escrves the right to audi t  

as reason io belic\,c, 
sing crrstiuincr I t-ctli.(i 

1 to custoiner recoi-d informatioil. I f  A 
i o i  Iiy a i i ) '  (itiier m a i l s ,  t h a t  Inli;idci is 

I 11 To 1.1 ii:i t io I I \\,it I I (1 1 I I I i;i \,iiig o b t  ;i iiicil I I IC 11 I i i  1 )c I  c 11 s 0 iiiei, ii LI t 11 o i mi t io i I ,  /< ' I '&  1 
i ipoi i  reasoiiablc ilofice IO Intratio may take c o ~ ~ c t i v e  action, Lnc-:Iuciiny~ but i i o t  

liiiiitcd to suspciiduig or  tei-iiinating Iiitrado's access to  AT&T's pre-ordering ai id  

oi.(Ici iiig OSS,  i l l i d  tlie p~-~i~~isioi i i i ig  (~f'peiidiiig aiid existing sei.vi( cs 

%..i 

2 1 . 1  

2 3 . 2  

ordering . . 

1ntr;ido sliall pl;icc o rdc r s  hi services I)y subnlitiiiig ;i 1,SR to A ' I 'NI  . !j'T&'f' sllall 
bill Intl-ado an clcc,tronic service order charge at  the rate set forth IJI  tlie applicable 
Altncliinent to  Lliis Agreciiieiit for cadi LSR subinitted by means ( i f '  an  electronic, 
interface AT&?' shall bill Intrado a manual service order charge at the rate set 
forth In the applicable Attachment to this Agreement foi- each LSIi submitted by  
means other than the electronic Interfaces (e.g., mail, fax, courier, etc ) .  An 
individual I,SK will be identified for billing purposes by its PON. 

2 3.2.1 Intrado may subinit ;in LSR to request that a customer's service be temporarily 
suspended, denied, or restored Alternatively, Intrado may submit a list o f  such 
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customers if Iiitrado provides a separate PON for each location on  the list AT&T 
will bill an electronic o r  manual service order charge for each location 

2 .3 .2 .2  AT&T will bill the electronic or manual service order charge, as applicable, for an 
LSR, regardless o f  whether that LSR is later supplemented, clarified o r  cancelled. 

2 .3 .2 .3  Notwithstanding the foregoing, AT&T will not bill an additional electronic or  
manual service ordei- charge for supplements to any LSR submitted to clarify, 
correct, change or cancel a previously submitted LSR. 

2 3.2.4 AT&T shall r'etilm a Firm Order Confirination (FOC:) or LSR clarification in 
accordance \+*it11 the applicable perfoi-malice intervals referenced in Atlachmeiit 9.  
I i i t rado  shall pi-ovide to .4T&T a FOC: whhiii twenty-  four (24) hours of the ieceipt 
f rom ATRr'T of  n coinplele and accurale LSR, excliisive o f  Saturdays, Sundays a n d  
holidays. I n t r a d o  sliall provide to AT&T an LSK clarification within twenty-four 
(24)  1ioiii.s of t l ie  r'cceipi f ini i i  AT&?' o f  aii Iiict~iiij)leIc aiid iiiacciirate ILSR, 
exc hi s i o r S ;I t t i  I-ti a ys, Sundays anti 110 iida ys . 

2 . 4 . 3  ____ C~;inccllatioii C:hargc_s_ I f  Intrado cancels an I,SR [or netwcirk elemeii(s or  resold 
services subsequent to AT&T's generation of a service order, any costs incurred by 
AT&?' i i i  coiijunction with pi-ovisionhg o f  Services as requested on the cancelled 
LSR will be recovered in accordance with the cancellation methodology set forth 
in the Caricellatioii Charge Percentage Chart found on  AT&T's Interconnection 
Web site. I n  addition, AT&T reserves the right to assess cancellation charges if 
Intixtlo hils I o  rcspoiid within ninc (Oj business days to a Missed Appointment 
order notification. 
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Notwithstanding the foregoing, if Intrado places a n  LSR based upon AT&T's  loop 
makeup information, and such information is inaccurate resulting in the inability of 
AT&T to provision tlie network elements requested and another spare compatible 
facility cannot be found with the transmission characteristics o f  the network 
elements originally requested, cancellation charges described in this Section shall 
not apply. Where Jntrado places a single LSR for multiple network elements or 
services based upon loop makeup information, and information as to some, but not 
all, o f  the network elements or services is inaccurate, i f  AT&T cannot provision 
the network eleiiicnrs or services that were tlie subject of the inaccurate loop 
makeup uiforii~atioii, Iiilrado m a y  cancel its request for those network eleiiien(s or 
services \<,ithoiit incurring cancellatioii charges as described in this Sec,tion. I n  
such instance, siiould Intraclo elect to caricel the entire LSR, cancellation cliarges 
as  tiesci ihetl i i i  t h i s  Section sliall apply to tliosc elements and sei-vices that \vei.c not 
the subjcct of  iii:irc~~ii lite loop makeup 

2 .4 .3 .  I 

2 . 5 . 2  If Inlrado reports a trouble on  a Al&' I '  Network Element aiid no trouble is found 
in AT&T's network, AT&T will charge Intrado a Maintenance of Service Charge 
for any dislx~tcliiiig and testing (bo th  uiside and outside the CO) required by 
AT&T in order to confirm the working status. AT&T will assess the Maintenance 
of  Service rnles ;IS set forth in BellSouth's FCX N o .  1 Tariff, Section 13.3.1. 

Version 2Q07 Standard IC4 
04/26/07 CONFIDENTIAL 



AtCachment 6 
Page 7 

In the event AT&T must dispatch to (he customer's location more than  once due 
to incorrect or incomplete information provided by Intrado (e .g . ,  incomplete 
address, incorrect contact nameinumber, etc.), AT&T will bill Intrado for each 
additional dispatch required to repair the circuit due to the hcorrectiincomplete 
information provided AT&T will assess the Maintenance o f  Service rates as set 
forth in BellSouth's FCC No.  1 TarifL Section 13 .3 .1  

2 .5 .2 .1  

2 . 5 . 3  

2 . 5  3.1 

2.6 

2.7 

2.8  

2.9 

If Intrado reports a trouble on a resold service and no (rouble is found in AT&T's 
network, AT&T will charge Intrado a Trouble Deterinhation Charge or  a Trouble 
Location Charge for any  dispatching and  testing (both Lnside and outside the CO) 
required liy AT&T in order to confirm the working status AT&T will assess Ihc 
TI  o u 13 le De t eriniii a i io i i  C: 11 a rg e or  TI-o u b I e Lo c ;I l IO 11 CJ h a r ge fro in the a p p I ic a 13 I e 
ATRrT tariff. 

Rates. Unless otherwise specified herein, charges for the use of A'I'kT's OSS, and 
other charges appliciible to pre-ordering: orderilig, provisioning and inaintenancc 
and repair, shall be a i  the rates sei forth in tlic applicable Attachment o f  this 
Agree inen t . 

The Conmissions in some states have ordered per eleiueiit manual additive 
nonrecurring charges for Network Elements and Other Services ordered by means 
other than one of the interactive interfaces. These ordered Network Elements and 
Other Services niaiiual additive iionxecurriqi chi-ges will apply in these states, 
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3. 

3. I 

3 . 2  

3 2  I 

3 2 2  

3 . 3  

rather than  the charge per LSR The per eleinent charges are listed in Exhibit A of 
Attachment 2. 

Miscellaneous 

Pending Orders. To the extent that Intr'ado submits an LSK with incomplete, 
incorrect o r  coiiflicting information, AT&T \vi11 return the LSR to Intrado for 
clarification Intrado shall respond to the request for clarification within thirty (30) 
days by submitting a supplemental L S R  I f  Intrado does not subinit a supplement 
LSR within tlul-ty (30) days, AT&T will calicel the original LSIi and Intrado shall 
be required to subn~il a new LSR, with a new PON 

Use of Facilitiesl __ - \Yllell a cx i s tonw r ) r l i l i l . ado  eiccts to discoi i t i i i i ie S ~ I - V I C C  ;IIlcI L O  

transfer service I O  aiiollicr local cxclialige c~ii-i~iei~, iiii:Iii(i~~ig A 
have tlie right L O  reusc [he ficilitles iirovi(1cd to  I n t r a t i o ,  regtlrdless wllethcr those 
facilities :ire pi~ovidetl iis Network Elernelits o r  :is part o f  ii resold ser1,ice. allci 

regardless of whetl~cr the elid user served with such facilities h a s  paid a11 charges 
to Intrado or has been denied xrv ice  for nonpayincnt or otherwise. A'I'&T \vi]] 
notifi Inkado that such a request has beeii processed afler the disconnect order 
has been completed. 

Contact Numbers. The Parties agree to  provide one another with toll-fi.ee 
nation-wide (50 states) contact numbers for the purpose of ordering, provisioning 
and maintenance of services. Contact numbers for inauitenanceirepair of services 
shall be staffed twenty-four (24) hours per day, seven (7) days per week. AT&T 
will close trouble tickets afler malting a ~ ~ e a s o n a b l e  effort to contact I n t r a t l o  for 
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autliorization (o  close a ticket. AT&T will place [rouble Lickets in delayed 
maintenance status after making a reasonable effort to contact Intrado to request 
additional information or to request authorization for additional work deemed 
necessary by AT&T. 

3.4 Subscription Functions. I n  cases where A'I'&T performs subscription functions for 
an IXC (i,e., PIC and LPIC changes via Custoiner Account Record Exchange 
(CARE)), AT&T will in all possible instances provide the affected IXCs with the 
OCN of the local provider for the pui-pose o f  obtaining customer billing accounl 
and other customer infomiation required uiider subscription requiremenls. 

3.4.1 W i e n  Intrado 's  custoiner, sewed b j ,  resale (31. ioop and port  combuiatioiis. clianges 
its 1'IC or  LPIC, and per ATRrT's FC'C or.s(ate lariff the interexcliaiige carrier 
elects ( o  charge [he ciisloriiei- the P I ( '  c)i. ILPIC charige charge, AT&T will hil l  the 
PIC: o r  LPIC cliaiige cliarge to Jii trado. \vhich has  thc billing relatioilship \ v i t l i  that 
cuslonlel', :111d I l l l r a d o  m a y  p;iss such cl1ni.gc to l l i C  cllslonler 
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BILLING 

1. 

1 . 1  

P a y m e n t  a n d  Billing Arrangements  

The tei-ins and conditions set forth in this ALtachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

AT&T \vi11 bill through the Carrier Access Billirig System (CABS), Integrated 
Billing System (IBS) and/or tlie Customer Records Information System (CIUS) 
depending on the particular service(s) provided to Intrado under this Agreement. 
AT&T will use its best efforts to format bills iii CABS Billing Output Specification 
(CUOS) standard forniat. AT&T's billing format may change in accordance with 
applicable industry standards; pi'o\,ided, Iiowever, that /"\&I' niay. iii soIiic 
Instances, not apply CBOS staiiderd forinat for cei-tain types o f  billiiig for certnm 
prochicis slid SCITICES. Billing 111 :i foniint other i l m  ( 'HOS s1i;iIl not be the LWW 

i l l t r a t i o  displlte ol' \411tililoiiilng l ~ ~ i J ~ l l l ~ l l ~  

I l l  

1 . 1 . 5  

1.2 

ATPrT will not perform billing a n d  collection services for Intrado as a result o f  tlie 
execution of this Agreement. 

Establishing Accounts and Subsequeiu State Certifications. Afler submitting a 
credit profile and deposit, if required, and afier receiving certification as R local 
ex c ha n g c c a I-1 i cI fr ( I 11 t lie a p p r o  p I. ia 1 c: ( :o I iiniis s ion, Intra d o w I 11 1-3 r o vide the 
appropriate AT&T I,oc,al Contract Manager responsible for new CLEC activation, 
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the necessary documentation to enable AT&T to establish accounts for Local 
I 11 t e rco niiec t io 11, Network E 1 e men t s and 0 t her Services a nd/o r res o Id services , 
Such documentation shall include the Application for Master Account, if 
applicable, proof of authority to provide Telecommunications Services, the 
appropriate OCN for each state as assigned by the NECA, CIC, if applicable, 
ACNA, if applicable, AT&T's blanket form LOA, Misdirected Number forin, and 
a tax exemption certificate, if applicable. Notwittistanding anything to the contrary 
in this Agreement, Intrado may  not order services under a new account and/or 
subsequent state certification, established in accordance with this Section until 
thirty (30) days afler all information spccified in this Section is received from 
Intrado 

I . 2 .1  ACN As, I n  t rado sha U provide A1'&7' \v i t  11 document a t  io 11 f7.0 m ' re Ico rti ia 
identifying tlie ACNA assigned to ii bj, Telcordia (as applicable) i i i  the same legal 
iiaiiie :is reflected ui the preamble to this Agreemeiil Such ACN.4 will be l i sed  by 
1iiti.ado L O  order services piii~surriit tn this Agrcei-rient a n d  ~ v i l l  i io1  bc sli;ire(l hy  
I i i ~ i ~ ~ i d o  u,illi  anotlici entit), 

1 .2 .3  Tax Exemption. ~ _ _  I i  is the I -esponsi l~i i i~y o f  I i i t r a t lo  to p i ~ ~ \ ~ i d ~  A 
p r o p c ~ l y  coiiiplcted tax exciiiptioii cei t i f i ca te  i11 [lie c u i ~ e n t  i ' e r  
c t r s t o i i i a i ~ l y  ~ s c d  I]!, AT&T aiid a t  i n i e ~ ~ l s  req\iiretl 11s illc a p p i o p ~ ~ i a i ~  I : I X I I ~ ! ? ,  

;iutlioiities oi. reasonably reqiiesteti I?!.. Al'lk ' l .  A i a x  cseniptioi1 i'ei-iiiic:ite iiiiist l x  
sLlpplled ii1r eacI1 I l ld l \  ltlua!'ll  

certificate, subsequent billings to Iiitrarlo will not iiiclticle those taxes or fees fi.olli 

\vliicli l i i t r n d o  is cxcmpt l ' r ioi  to i c c c i p i  ofa propei~ly c ~ ~ i ~ ~ p l c t e d  cxeiiipiioil 
ccrtiiiratc, i'iT&'I' slinll bill, :inti In t r ado  sliall I J > I ~  all applicabli: taxes a i ( I  fees. 111 

tlie event that Intrado believes tlial 11 is entitled to an  exemption ii~oin and refund 
o f  taxes L\,itli respect to the aniouni billed prior lo AT&'T's rcccipt oi 'a ptoperly 
completed exemption certificate, Al'&'I '  shall assign to Intrado its rights to claim a 
refund of such taxes. If applicable l a w  prohibits the assignment o f t  
rights or  requires the claun foor refund o f  such taxes to be filed by A 
shall, after receiving a written request fiom Intrado and at Intrado's sole expense, 
pursue such refund claim o n  behalf of Intrado, provided that Jntrado promptly 
reimburses AT&T for any costs and expenses incurred by AT&?' 111 pursuing such 
rehiid claim; and, provided further, that AT&T shall have the right to deduct any 
such outstanding costs and expenses from the amount o f  any rehiid obtained prior 
to reinittirig such rehiid to Intrado or to deduct any such outstaliding costs and 
cxpeiises from m y  amounts owed by A'I'&T to Intrado i fno  refiind is obtained 

do en ti^, purcliasuig Senjlccs \iiiiicy (his  
i ' igi-eei~ie~~i U p o i i  A'T&?"s I. 

Version: 2QO7 Staiidard ICA 
04/26/07 CLAS CONFIDENTIAL 

CCCS 414 of 4111 



Attacliincnl 7 
Page 5 

Intrado shall be solely responsible for the computation, trackmg, reportlng and 
payment of all taxes and  fees associated with the services provided by Intrado to 
its customers 

1.3 Deposit Policv. Prior to the inauguration of service or, thereafter, upon AT&T's 
request, Intrado shall complete the AT&T Credit Profile (AT&T form) and 
provide information to AT&T regarding Intrado's credit and financial condition. 
Rased on  AT&T's analysis of the AT&T Credit Profile and other relevant 
hformation regarding Intrado's credit and fmancial condition, AT&T reserves the 
right to require Intrado Lo provide AT&T with a suitable form o f  security deposit 
for Intrado's account(s). If, in AT&T's sole discretion, circumstances so warrant 
and/or In i rndo ' s  gross inoiillil~~ billing has increased, AT&T resei-ves the right to 
request additional security (or to require a security deposit if none was previously 
requesred) and/or file a Unifoi-iii C:oiiiiiiereial Code (UCC- I )  security uiterest iii 

I 11 t I I  (1 o ' s "a c co ii n s rec e iva 13 I e s  a ii ti ji 1.0 cee d s " . 

1 3 2  

1.3.3 

Scciii 
estiii~iictl 111lIi i i~;  hi s e ~ ~ \ ~ i c c s  p u i n i i ; i i i l  L O  (liis Agicciiiciit 
calcula(etl based iipoii the ~ i ~ o n t l i l ! ~  average of the previous six (6 j  riionths curcni 
hilliiigy, ii'lii[riid(i 1i;is I 
comparable to i l l a t  aiiticil)ate(l to ( ~ C C I I I  over ilie iicxt S I X  (0)  niontlis. If either 
liitrado or ATIYr'I' has reiisoii to b e l i e ~ t  t h a t  the level of sei vice IO he received 
d i i i  iiig ilic next six (0) ~~io i i t l i s  \+,ill be materially higher. 01- lower th;iii received i11 

the previous six (6) months, Iiitrado and Al'&'l shall agree on a level of estimated 
billings based 011 all relevant inforination 

deposits collecictl iiiiilci (!]IS Scctioii slial! iioi e'sceeti IWO (2) moiitlls' 
13tinia(eci biltiiigs ;iic 

iwi SCI 17cc from ATKr 'T  tliiiiiig such 1x1 10c1 a t  ;I I c \ d  

l i i  lhe cveiit Iiiti.ado fails to 111-ovide A'I'&T with a suitable form of security deposit 
or additional security deposit as required hereui, defaults on its account(s), or 
otherwise fails to m a l e  any payment or. payments required under this Agreement in 
the maimer and within the time required, service to Intrado may be Suspended, 
Discon(inued or Terminated in accordance with the terms of Section 1.5 below 
IJpon Termination of services, ATBiT shall apply any security deposit t u  Intrado's 
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fuial bill for its account(s) If no bill is rendered to Intrado, AT&T shall, 
nevertheless, apply any security deposit to Intrado's outstanding balance 

1.3.3.  I At least seven (7) days prior to the expiration of any letter o f  credit provided by 
Intrado as security under this Agreement, Intrado shall renew such letter of credit 
o r  provide AT&T with evidence that Intrado has obtained a suitable replacement 
for the letter ofcredit. If Intrado fails to comply with the foregoing, AT&T shall 
thereafter be authorized, in its sole discretion, to draw down the ful l  aniount of 
such letter o f  credit and utilize the cash proceeds as security for Intrado 
nccounts(s) If Intrado provides a security deposit or additional security deposit in 
the form o f  a surety bond as required herein, Intrado shall renew the surety bond 
01- provide AT&T with evidence tliat Intraiio lias obtained a suitable replacement 
for the surety bond at least seven (7)  days prior to the cancellation date of the 
surety bond I f  Intrado fails to comply wit11 the foregoing, AT&T shall thereafter 
he autliorizcd, iii its sole discretioii. to take action on the surety bond a n d  utilize 
ill(. cash pi-oceeds as securi(j, for Iii!iaclo's account(s). I f  the credit I-atbig of an)' 
lmiiding company t i i a t  has pi.o\ idctl Iiitrndo with a surety b o d  pi,ovided as  
security hereunder has falleii below I3, A'I'RrT will provide written notice to 
I i i t r ; i t io  that  l i i t r a t i o  iiiiist prclviiilc ;I iqilaceiiient boiitt or other s u i t a b l e  seciirity 
\ \ , i t h i  fifteen (15) (lays of .Al& 1 ' s  wrilleii iioiice I f  l i i t rado  fails lo coiiipl~l with 
tlie Ibregoing, AT&T slinll iheieafier. l)c authorized, in its sole discretion, to take 
action o n  the surcty bond and utilize the cash proceeds as security for Intrado's 
;iccouiit(s) Nol\?itlist:iiidiii~, aiiytliinp coiil:iined in this tigieeiiieiit to the cxi i i raq ' ,  
AT&T slicill hc aiitliorizetl, iii its sole discretion, to draw d o ~ v  tlie iiill aliiounl o f '  
a n y  lelter ofci.etIi[ o r  take action on  a n y  surety bond pro\ided by Inti-ado as 
securitb, hei.eundei- ifliitrildo tlef;irilts o i i  its accoiint(s) o r  otlierwise fiils to iiialte 
:in;. p:i>iiieiit 01- p a y n e n ~ s  i-cqiiii-ed tinder [his Agreement iii tlic mannei- nii t i  \ \ , i t I i i~ i  

llic i1ine, ai; i-cqiiiird I I C ' I  i'iii ;iiiil iil)pI! L l i ~  C L I S I I  ~ I . U C C C C ~ S  to :\II>~ o\i(st:iiidijig halaiicc 
oii Jii!i-:ido':; ;iccoiiiit!; ; i f i d  i i l i l i /~ ,  : i i i :>!  irii~iiiiiiig iasli p i v  
In~ra t io ' s  acco1rnt(s) 

( I S  ;IS sectirjt)) fol- 

1.4 

1.4.1 

. Paynieiit .- ResponslbilaL -~ Payiiiriit of a11 charges will be the I-esponsibility o f  
I i i t r a d o  1nti.ailo sliall paj '  iii~~oii'cs 1 ) ) s  iiiilizing w i c  transfer s c i ~ ~ ~ c e s  o r  autonlntic 
cleaiing Iiouse services. liilrado s h l i  make payment to ATcC'l' f o r  all services 
billed inc,lutiing disputed arnoiints. ATRrT will not beconie involved in billing 
disputes tliat my arise bctwccii liitixdo and  Intrado's custoiner 

Pa men t Due , 
charges, is d u e  
payments inust 

Paynient for services provided by A'T&T, including disputed 
on or before the ncxt bill da t e .  Inforination required to apply 

, acconipany the payment. The information must notify AT&T of  
Billing Accorint Numbers (RAN) paid; invoices paid and the amount to tie applied 
to each BAN and invoice (Rernittance Information). Payment is considered to 
have been made when the payment and Remittance Information are received by 
AT&T. If the Reinittaiice Information is not received with paynient, AT&T will 
be unable to  apply aiiiounts paid to Intrado's accounts. In such event, AT&T shall 
lioltl such fiiiitls until the Remittance Information is received. If AT&?' does not 
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1.4.1,l 

1.4.1.2 

1 . s  

1 .5 .1  

1 .5 .1  I 

1 . 5  1 .2  

1 .5 .1 .3  

1.5.2 

receive the Remittance Information by the payment due date for any account(s), 
late payment charges shall apply. 

Due Dates. I f  the payment due date falls on a Sunday or on  a holiday that is 
observed on a Monday, the payment due date shall be the fust non-holiday day 
following such Sunday or holiday. If the payment due date falls oil a Saturday 01' 

on  a holiday wluch is observed on Tuesday, Wednesday, Thursday, o r  Friday, the 
p a p e n t  due date shall be the last non-holiday day preceding such Saturday o r  
holiday. Ifpayment is not received by the payment due date, a late payment 
charge, as set forth in Section I .4 .1 .2 ,  below, shall apply. 

Late Pa\iltien!l If  any portion ofthe payment is not rcceived by Al'&T on o r  
before the payment due date as set forth above, or if any portion of  the payment is 
received by AT&T in funds t l i a l  ai-e no( uihediately available to AT&T, then a 
late p a ) m e i i t  a i d ' o r  uiterest charge shall be diie to AT&T. The late payiuent 
aiid 'or i n t m s t  cliarge sliall apply  to the portion of  flie payment not received and  
sliiiil bc assessed ;is set forili in Sectioii A2 of ATlk'T's GSST, Seciioii B2 oi'tlic 
Private Line Service Tariff o i .  Section E2 o f  the ATBrl' iiitrastaie Access Services 
'Tal i f ] ,  01' piirsuaiit (0 tlic a~~pl icable  state Iilw :IS dcteriiiiiicd by ATN'I ' .  I n  additioii 
l o  ;illy appl i~ ib le  laic piiyiieiit aiiti/'oi- biteitst charges, Iiiiratlo inay he cliarged a 
fee for aii rcturned checks a t  the rate se l  lbrtli iii Secl io i i  1'12 of ATMT's GSST 01 

p~irsriaii t  to the applicable state l aw  

I;liscoiitiiiiieil)isc~oiitiiiuaiice is tlic denial of service by Lhc billing I'arty to (lie billed 
l'ai,\y t l l a t  will result 111 tlie tiisriiptioii a i i c l  disconliiiiialion oi'sei-vic:c to the billed 
Party's custoinei-s. Aclditioiially, a t  tlie Lime of Discoiitiiiuaiice, A'I'&T will 
reiiiove any Local Service Freezes in place on the billed Party's custoniers. 

Telmiiiate/'l'eriniiia~ioii is (lie disconnection o f  service by the hilling Ilarty to thc 
billed Party.  

AT&T reserves the light to Suspend, Discoiitmue or  Terrmnate service 111 the 
event of  prohibited, unlawfil or improper use of AT&T facilities or service, abuse 
o f  .4T&T facilities, or any other violation o r  noncompliance by Intiado of the rules 
and regiiLitioii~ o f  ATRt7's tariffs 
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1 .5 .3 Suspension, If  payment of aniounts due as described herein is not received by the 
bill date ui the month after the original bill date, or fifteen (1 5 )  days fiom the date 
of a deposit request in the case of  security deposits, AT&T will provide written 
notice to Intrado that services will be Suspended if payment of such amounts, and 
all other amounts that become past due before Suspension, is not received by wire 
transfer, automatic clearing house or cashier's check in the manner set forth in 
Section 1.4.1 above, or in the case of a security deposit request, in the manner set 
forth in Section 1.3.1 above: ( I )  within seven (7) days following such notice for 
CABS billed services; (2)  within fifteen (15 )  days following such notice for CRIS 
and IBS billed services; and (3)  within seven (7) days following such notice for 
security deposit requests. 

I . 5 .3 .1  The Suspeiisioii notice shall also provide that all past due charges for CRIS and 
IBS hilled services, and  all other amounts-that become past due for siicli services 
before Discontin~iance, iiiust be paid \vitliin thu ty  (30) days tioin the date oftlie 
Suspension notice to avoid I7iscoiltiiiuatice of CRJS and 15s billed services. 

1.5.3.2 For CABS billed services, ATRr'T will provide a Discontinuance notice tha t  IS 

separate fioiii the Suspc1isiion iiolice, i h a t  a l l   pas^ due charges For CABS billed 
Scr\,ices, and all otliei. atimun(s t h n i  Occoiile past due for sucli sci-\'ices bci1)i.e 
Uiscc)ntuiuance, m s t  be paid witlitri thirty (30) days from the date of the 
Suspensioii notice to avoid L)iscotitiiiuance of C.4BS billed services. l ' l u s  
TIiscontiiiuancc noiicc t i i i i ) ,  be jiro\;itied a t  the saiiie time that A l ' f f ' I '  p r r l ~ ~ i d c s  tile 
Suspensioii notice. 

1 .5 .4 .1  AT&T may take the action to Uiscontiriue the provision of  existing service upon 
fifteen (15) days fiom the d a y  after AT&?' provides written no(ice o f  sucli 
Discontinuance if (a) such notice is sent by certified mail or overnight delivery; (b)  
Intrado has not paid all amounts due pursuant to a subject bill(s), or has not 
provided adequate'security pursuant to a deposit request; and (c) either: 

( 1 )  AT&T has sent the subject bill(s) to Intrado w i t h i  seven (7) business days of 
the bill date(s), verifiable by records maintained by AT&T: 
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1 5 4 2  

1 5 4 1  

1 5 5  

2 

2 1  

2.2 

i .  in paper or CDROM form via the United States Postal Service (USPS), 
or 
i i .  in magnetic tape form via overnight delivery, or 
iii. via electronic transmission; or 

(2) AT&T has sent the subject bill(s) to Intrado, using one of the media described 
in ( 1 )  above, niore than thirty (30) days before notice to Discontinue service 
has been rendered 

I n  the case of Disconthiuance of services, all billed charges, as well as applicable 
disconnect charges, shall become due 

Intrndo is solely responsible for not i f jhg the custoiner of tlie Discontinuance o f  
service. If ,  wi(1iiJi seven (7) days after Jntrado's services have beeii Discoiitiiitieil, 
Inti-ado pays, by wire transfer, autornntic clearing house or cashier's check, all past 
d u e  charges, including late paynent charges, ouistandiiig soc i i i  i t ? )  tieposit rcquest 
a m o u n t s  i f  appiicable and any  applicable restoral charges ;is set forth in Sectioii A4 
oi'AT&T's GSST. then hT&T \ \ J i l l  ree~tablish service hi- 1ntr;ido 

13 i l l i  n g Dis JI [I tes 

I n ~ i ~ n d o  sliall electronically submit all hilliiig disputes to AT'&'r usiiig tile fori11 

spcciiied by AT&T I n  the event o f  a billjJig dispute,  the Paiiics % , i l l  e n d e a \ ~ r  [ (J  

rcsoIvc tlie d i s p u t e  ivithiii sixty ((~0) ila),s ortlie notificaliori ( l i i t c  II'itIiiii i ivc  (5 )  
l ~ ~ i s ~ i i t ~ s s  tinys o f  ATkiT's de!irnl, oi ixii-Li:i l  cieiiini, 0i'IIic billiiig tlisiiuIc, i l ' l i i i r  at10 

IS not sarisiied with AT&T's  resolution ol"il!c billing dispiile o r  if no respolise 10 

[lie Iiilliiig dispuic Iias been 1-eccived b ~ ,  Iiitrado by such sixtieill (60'") day,  Iiitrado 
niiist pursue tlie escalation process as outlined U i  the Billing Dispiite Escalatiori 
hl:iir I X ,  set f i i r t l i  0 1 1  AT&'T"s Iiilei.coiiiiecIioii Scrvices Web site. o i  rhe billing 
disiiute shall be considered denieii and  closed lf: aflel- escalation, the Parties are  
unahle to reach resolution, theri tlie aggrieved Party, if i t  elects to p ~ i r s u c  the 
dispute sliall pursue dispute resolulioii in accordance with Geiieral Ternis and 
Co lid it  io ns . 

For puiposes of  this Section 2 ,  a billing dispute means a reported dispute 
submitted pursuant to Section 2 . 1  above of a specific amount of money actually 
billed by AT&T within twelve (12) months o f t h e  submission of such dispute. 
Intrado agrees to not submit billing disputes for amounts billed more than twelve 
(12) nionths prior to submission of a billing dispute fded for amounts billed. The 
billing dispute must be clearly explained by Intrado and supported by written 
documentation, which clearly shows the basis for disputing charges The 
detein~iriation ;IS to whether the billing dispute IS clearly explained or clearly shows 
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the basis for disputing charges shall be within AT&T's sole reasonable discretion, 
Disputes that are not clearly explained or those tha t  do not provide complete 
Uiforination may be rejected by AT&T. Clahis by Intrado for damages of any kind 
will riot be considered a billing dispute for purposes of this Section. I f  AT&T 
resolves the billing dispute, in whole or in part, in favor of Inrrado, any credits and 
interest due to Intrado as a result therof shall be applied to Intrado's account by 
AT&T upon resolution of the billing dispute. 

3. 

3 . 1  

3 . 2  

3 1  

1 4  

3 . 5  

3 . 5  I 

3 . 5  2 

3 . 5 . 3  

Non-In tercompany Settlements 

11 ire c t Part ic ipa n t s are T e  le co 1 r l m u  nica t io ns ca rr ie r s t hat exchange data direct I y 
with other Direct Participants via the Centralized Message Distribution System 
(CML3S) Data Center (Du-ect Participant) and may  act as host companies (Host) 
foi- those Teleconumunications camiers (hat do not exciiange data  directly via the 
C'h,lIlS Data Center. 

'T'he Noii-lntcrC:om],ai7)i Settlements (NICS) is the Iiatioiial sbsleiii adiiiiiiisteretl by 
'I'clcordia tha t  is used in the settlenierit of revenues f01- calls that  ai-e or-iginated a n d  
billed 11y t w o  (2) different Iocai exchange carriers (LEC)  \ ~ i t l i ~ n  i \  siiigle Direct 
I): i i- i icip~iii~'s  [el-ritory to anothei- hi- hilluig NICS applies i o  ciills iiivoI\.Lng 
another LEC where the Eanlllig Company and the Nilling C'ompniiy ;ii .e located 
\ v i r l i i r i  AT&T's  Southeast Region 9-State. 

Iiitci.c:oiiipariy Set(leincnts h4essages lkc,llitate the settlemeiit of ' rc \~enr~es 
;issoci;itcti with traffic origuiared f i - o i i i  01' billed by Intrado ;is ;I iiicili(ics hasetl 
provider of local exchange leleconiniunicatioiis Services. 

Arl'&'1' will receive the niorithly NICS Icports fioin 'I'elcordia 011 l)chali' o f  Intrado 
and will distribute copies of  these reports to Intrado 011 a monthly basis. 

T h o u g h  NICS, AT&T will collect the revenue earned by Intrado MJithin the 
Al'&'T Southeast Region 9-State fiom another LEC also within the ,4T&?' 
Southeast Region 9-State where the messages are billed, less a per message billing 
and collection fee of  five cents ($0.05), on behalf of Intrado. AT&T will remil the 
revenue billed by Intrado within the AT&T Southeast Region 9-State to the LEC 
also within the AT&T Southeast Region 9-State, where the messages originated, 
less a per message billing and collection fee of five ceri(s ($0.05). These two (2) 
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amounts will be netted together by AT&T and the resulting charge o r  credit issued 
lo Intrado via a CABS miscellaneous bill on a monthly basis in arrears. 

3 .5 .4  AT&T and Intrado agree that monthly netted amounts of less than fifly dollars 
($50.00) will not be settled. 
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Rights-of-way, Conduits and 
P 01 e Attachments 

A'T&T will  provide nondiscriminatory access to any pole, diict, conduit; o r  
riglit-of--\vny owned or conlrolleci by  AT&T pursuant to 47 l J . S . C  9 224, as 
anlciltletl by the AcL, p u ~ w a n l  Lo Lernis and conditions o f a  separ:ite license 
;igrceincnt Iiegoliated wilh AT&?'. 
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At t a c  h n i e n t  9 

S e 1- vice Q ua I i 1 y 51 e as 11 rein en t s 
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SERVICE QUALITY MEASUREMENTS 

Version: 2QO7 StaiidaId J C ' A  
04/26/07 CONFIDENTIAL 

CCCS 425 of 140 



Attachment 10 
Page 1 
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AI&T Disaster Recovery P l a n  
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1.0 PURPOSE 

In the unlikely event of a disaster occurring that affects AT&T's long-term ability to deliver 
traffic to a CL,EC, general procedures have been developed by  AT&T to hasten the recovery 
process in accordance wit11 the Telecommunicatioiis Service Priority (TSP) Prograin established 
by the FCC to identify and  prioritize telecoiiiniuiiicaiioii services that support national security or 
emergency prepaiedness (NSIEP) missions. A description of the TSP Prograin as  i t  may be 
amended from tinie to time is available on AT&T's Interconnection Services Web site. Since 
each location is different and could be affected by ai l  assortment of potential problems, a detailed 
recovery plan is iinpractical. Ilowever, 111 the process of reviewirig recovery activilies for specific 
locations, some basic procedures emergt. tha t  appear  to b e  coiiunoii ill inost cases 

These general procedures sliuultl apply to  an) '  disaster that affects tlie de1ivei.y o l  ti:iffic for ari 

extentied time per . io t i  Each C'LEC' will b e  given the s:imc consideration dur ing  a11 oiitagc, ani] 
service will be restoi-cd i1S quickly as  poss i l i l c  

During (lie early stages of probleni detectioi i ,  the NMC will b e  nhle to tc.11 u.liicli '1,ECs are 
affected by the catastrophe. Furllicr analysis and/or first liaiid obser\~~tioii ivil l  dcieriiiine i f  the 
disaster has affected CLEC equipinent oiily, AT&T equipiiient only or il conibinatioii The initial 
restoration acti\rity will be largely cletermined b y  tlie eqiiipnien~ tliat is affcctcd. 

Once the nature of lhe disaster is tleteiiniiietl a n d  after vcItfyiiig the cause of' tlit. prohlein, tlie 
NMC will initiate reroutes and/or transfers that are Jointly agreed upon by the affected CLECs' 
Network Management Center and the AT&T NMC. 'The type and percentage of controls used 
will depend upon available network capacity. Controls necessary to stabilize the situation will be 
invoked and the NMC: will attempt to re-establish as much traffic as possible 

I.. 
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For long-tern1 outages, recovery efforts will be coordinated by the ECC. Traffic controls will 
continue to be applied by the NMC until facilities are re-established. As equipment is made 
available for service, the ECC will instruct the NMC to hegin removing the controls and allow 
traffic to resuine. 

3.1 SITE CONTROL 

In the total loss of building use scenario, what l ikely exists will be a smoking pile of rubble. Thii: 
rubble will coiitaiii iiiaiiy components that could be tiaiigeious I t  could also coiiiaiii a n y  
personnel 011 the premises a t  tlie time of tlie disaster For these reasoiis, the local f i i e  marshal 
witti tlic assistance of the p o ~ i c e  will CoiitroI the site tiiiiiIiIie IiuiItIiiig i s  iio Ioiiger ii t i i i ea t  to 
surrouiiding properties and tlie co inpa i i i es  have secitieil tlic siie fi-oin [lie general p i ih l i c  

Care i i i i t s t  l )c  taltei i  i i i  t l i i s  p l a i i i i i i l g  to ciisiire othei resioixtioii efforts l i : i \ ~e  lc~gisiical access to  tlle 
buildiiig Major coi~ipoiicnts o f  telepliorie a n d  bii i lding equipment will rieetl to be removed and 
replaced. A priorit), for this equipineiit must also be jointly established to hcilitate overall sitc 
restoration (Exaniple: IT tlie AC switchgear has sustaiiied (lainage, this would he of [ h e  highest 
priority in order to regaiii power, lighting, mid WVAC: tlirougliout the huiltliiig.) 

If tlie site will not accoiiunodate the requircd restoratioii equipineiit, the coiitpaii ies would i l lz i t  
need to quickly arrange with local authorities for street closures, rights of way or other possible 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario, many environniental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be o n  site 
to monitor the situation. 

Items to be concerned w i h  in a large central office building could include: 

I ,  Einergelicy engine fuel supply.  Damagc to the standby equipment and the fuel 
liandiirig equipment could have created '(spill" conditions that liave to be handled 
wi th in  state and federal regulations. 

2 , As best o s - co n t ai 11 i ii  g i n a  t el- i a Is ( h a  t ii 1 ;I 1 bc s p c  ii ti 111 Io u g lio ~i t t I I c 14' IC c k a gc 
As lies L os co u Id be ii I I 11 a n y  c o I np  o ii e I I L s o I' bu i 1 d I 11 g , c IC c t I. IC a I. i iic c t I a II i c ;i I ,  
011 t s ~ d c  1) I CI n i  i i  i s t I i bu i io 11: and t e i c l  j  li i? iic s 5 I e iiis 

The ECC IS located i n  the hlidtown 1 Building i i i  Atlanta, Georgia During ilii emeIgency, [lie 
ECC staff will coii\'ene a group of pre-selected experts to iiiveiitory the damage ai i t i  initiale 
corrective actions. These experts liave regioiial access to AT&T's persoilnel aiid equipment and 
will assume control of the restoration activity anywhere in the nine-slate area 

111 the pas t ,  tlic ECC has been iiivolved with rcstorat io11 activities resull ing Ti-oiii liiiimcaiies. ice 
stonns anti floods 'l'liey li:ive delnoiistrated ilielr cali;ibilities ilui ing dicse calnniities as  well ;is 
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during outages caused by human error or equipiiienl failures This gor ip  lias an  excelleiit record 
of restoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct 
recovery efforts of local personnel and coordinate service restoration activities with the CLECs. 
The ECC will attempt to restore service as quickly as possible using whatever means is available, 
leaving perinaneiit solutions, such as the replaceinent of damaged buildings or equipineiit, for 
local personnel Lo administer. 

Part of' the ECC's iesponsihility, after tern~iorary equipiueiit IS in place, IS tu suppco~ I tlie NhlC' 
efforts to return service to tlic CLECs. Once service lias been restored, tlie ECC will returii 
control o f  tlie network to norinal o p e r a ~ ~ o i ~ a l  organizatioiis Aiiy long-term clxi i iges iequii ctl ;iiier 
service IS restoi.ed \ < , i l l  lie made  in an  orderly fashion and \vi11 be conducted as iiorii ial  ac i iv i ty  

A disaster involving aiiy of AT6t'T's equipnieiit locations could iinpact the (.;LECs, some inore 
than others. A disaster a t  a Central Office (CO) ivoii ld only impact tlie delivcry of ' traffic to slid 
from that one locatioii, bu t  tlie iricident could affect inany Carriers. If the C:O is a Serving &'ire 
Center (SWC), then traffic from (lie entire area to those Cali-iers served fi-om t h a t  switch would 
also be iinpactetl If the switch functions as an Access I'andein, or there is a tarideiri in the 
building, traffic from every CO to every CLEC could be interrupted. A disaster that destroys a 
facility Iiub could disrupt various traffic flows, even though tlie switching equipment may he 
unaffected. 
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The NMC woiild be lhe firs1 group to observe a poblein involving AT&T's equipinent Shortly 
after a disaster, the NMC wi l l  begin applying controls and  finding re-routes for the coiiipletion of 
as mucli traffic as possible. These reroutes may involve delivering traffic to alternate Carriers 
upon receiving approval froin the CLECs involved. Ii i  some cases, changes i n  translations wil l  be 
required. If the outage is caused by the destruction of equipment, then the ECC will assume 
control of the restoration. 

5.2.1 1,oss o f  R CO 

When ATRrT loses ;I CO, the ECC will 

a )  F'Iace specialists and emergency equipinenl oil not ice:  

(1) Uegiii reconiiecling service oil a parity hasis for I-lospitals, Policc a i d  otlicl eiiiei-gcllcy 
agencies o r  customers served by A'I'GtT or CLEC in accordance wit11 the TSP priority 
restoration coding scheme entered in the A T & l  Maintenance database prior to the 
ciiiei-geiic):; 

e) Re-dii,ecl as inucli traffic as possible t o  the  alterinate access tai tdein ( i f  ava i lab le)  for 
delivery to those CI,ECk utilizing a different location as a SWC; 

f )  Begin aggregating traffic to a location near the datnaged building. From this location, 
begin re-establishing trunk groiips to the CLECs for the delivery of traffic normally 
fouiid on [lie t l i rect trunk p'otips (Tllis aggregation point iiiay he [lie alternate ;1ccess 
tandem locatioii or another CC) 011 a pr imary facility route) 
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5.2.4 Loss of a Facility N u b  
In  the evenl t h a t  AT&T loses a facility Iiub, the recoi'ery process is iii~icli tiie same as  above. 
Once the Nh4C has observed the problem and administered (lie appropriate coiitrols, the ECC will 
assume authority for (lie repairs. The recovery effort wi l l  include 

a )  J'laciiig specia l is ts  a i i d  eniergciic)~ equ1111nen~ 011 notice. 

h i r i i i g  tlie I C S I ~ I ' ~ I I ( > I I  o fscrv icc  aiicr 21 disastcr, I-II'&'P m y  be forced to itggi c g a k  traffic ~ O I ,  

dc1ivei.y to ;I CLEC:. Lhriiig t h i s  priicess, 'I-I Iraflic iiiay be coiisolidalccl oiito DS3s aiid inay 
beconic uiiideiitifiable to the Cari.ier. Because resources will be limited, ATRtT may  be forced to 
"package" this traffic entirely differently than norinally received by the CLECls. Therefore, a 
method f o r  ideiitifyiiig the TI traffic oii tiie DS3s aiid providing the inforrnatioii t o  the Cari.iei,s is 
reqiiisetl. 
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Hurricane Information 

During a hurricane, AT&T will inake every effort to keep CLECs updated on the status of our 
network. Information centers will be set up throughout AT&T. These centers are not intended to 
be used for escalations, but  rather to kcep the CLEC iriforiiied of network ielaled issues, area 
damages and dispakh conditions, etc. 

Hurricane-related information can also be found on ATRtT’s Interconnection Web site by clicking 
on the liiik “Relief Informatioii” in  the special alert box located 011 the Web page. Additionally, 
iiiformation concerning Mechanized Disaster Reports can also be found by clicking on the link 
“Click liere foi iiiforination concerning Disaster Recovery Reports” on the I-Iurricaiie Relief page 

,4T6;‘1’ D i sa s 1 e 1‘ Ma 11 a g e  in en t PI a 11 

Version 2Q07 Standard ICA 
04/26/07 CONFIDENTIAL 

CCCS 434  of 440  



Attacliineill 1 I 
Page 1 

Bona  Fide Request a n d  N e \ \  Business Requcst Process 

Version 2Q07 Slriiidard I C A  
04126107 

CONFIDENTIAL 



Attachmen( I 1  
Page 2 

BONA FIDE REQUEST AND N E W  BUSINESS REQUEST PROCESS 

I .  

1 . 1  

1 . 2  

1 3  

Bona Fide Request 

The Parties agree that Intrado is entitled to order any Network Element, 
interconnection option or  service option required to be made available by 
FCC or Coinniission requirements pursiiant to the Act. A Bona Fide 
Kequest (BFR) is to be used when Intrado makes a request of AT&T to 
provide ii new or modified Network Element, interconnection oplioii or 
other service option pursuant to the Act that was not previously provided 
for i n  this Agreenient. 

A BFR shall lx subiiijtted in writing by Ii i trado anti shall specifically 
identify the requested service date ,  technical I-equireiiieri~s~ space 
reqiiirenients andlor. such other specificalions t h a t  clearly define the 
request such tha t  AT&T Iias sufficient inforniatio~i Io  m a l y x  anti prepare 
a respc~nse. Such ;i request si1all also include Intrado’s  designation of the 
request as  bettlg ~ x i r ’ s u a n ~  to tlic Telecommrtiiic;itio~is Act o f  1906 ( i ,c , ,  a 
Rl .<R) ,  The leq\icst sh;~ll  OC sellt to  l l 1mdo’s  desi~~,ii ; i i~tl  :\T&I’ S:IICS 
contact o r  Local (loiiii-acr Manager (LChI) 

I .5 For any new o r  iiiodified Network Eleniciit, llitercoiimxtioll option o r  
service option not ordered by  the FCC or Coirunission, if the preliminary 
analysis states that AT&T will offer the new or modified Network 
Element, interconnection option or  service option, the preliminary analysis 
will include a n  estimate of the costs of utilizing existing resources, both 
personnel and systems, i n  the developinent including, but riot limited to; 
request parame(ers mi lys i s )  c h i - n l i n a l  i o i i  o f  impacted AT&?‘ 
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departments, determination of required resources, project management 
resources, etc. (Development Rate) including a general breakdown o f  such 
costs associated with the Network Element, interconnection option or  
service option and the date the request can be met. I f  the preliminary 
analysis states that AT&T will not offer the new o r  modified Network 
Element, interconnection option or service option, AT&T will provide an 
explanation o f w h y  the request is not technically feasible, does not qualify 
as a BFR for the new or modified Network Element, interconnection 
option or service option, should actually be submitted as a New Business 
Requesl (NBR) or is otherwise not required to be provided under the Act. 
I f  AT&T cannot provide the Network Element, intercoiuiection option 01- 

ser\#ice option b y  tlie requested date, AT&T shal l  provide ai1 alternative 
proposed date together with a detailed explanation as to why AT&T is not 
able to meet Intrado’s requested date 

1 . ( I  J;oI- a n y  n e b  (11- modified Networlc Elenieiil, intercoiinection optioii o i .  

service option not ordered by the FCC or Coinmission, if  AT&T 
tietennines that tlie preliininary analysis o f  the reqiiested FiFR is o f  sucli  
coiiiplexit); [ l i n t  i t  will caiisc A’l’&T to expend exLraordiriaiy r e s o i i m s  to 
evaluate the BFK! A?-’&l’ shali notify Intrado witliin ten ( I  0) biisiness days 
of-A?’&l”s receipt o f  BFR that a fee will b e  required prior to the 
pi-eliminary c\laliia[ioii o f  tlie BFR. Such fee shall br limitctl to t iTAT’s 

tlic allocation and engagemen[ o f  additional r e s~ i i r ces  above the existing 
; i l located resoiirccs used oii BFR cost development \vliicli include, but  are 
not  iimited to. expentiitiire o f  fiinds to dewlop  fe;isibility studies, specific 
resources tha t  ai-e requir-cd to tlelei~iiiine request i-eqtiii~eiiicii~.s (such as 
( I  pci~i t io I 1 s t i  p ix i  I-t s y’s le 111 ;I ii;i lys[:;, ~echnii:iil iiiaiixgei s, so ti \\‘arc 
de \ T  Io p(:i.s ) ~ so fl i v  ;I I-e I i~ip:i c ii  1x1 I ys is by spec i ii c s o  ii \\ ’  , I  re ( 1  e \)e io 11 e I-s . 
soi’li\,ai.e a r c i i i ~ e c ~ u r e  d e v c l o p m c n ~ ,  Iiard\vai-e inip:icl aiial\isis liy speci f ic  
sl’sieiii analysts, etc. a n d  tlie q u e s t  for sucli rce siiall l i e  accoiiyianied 
witli 21 general lii.eaktiouvi o f  sucli costs. If l i i trado ;icc’epts tiic‘ coiiiplex 
rcq i i e s~  cvnliia~ioii  k e  proposctl by A1’&7‘, Int i -ado sliali siibiiiit such fee 
witliiii thirty (30) busiiicss days of AT&I”s notice. t l i a l  a coniplex requesl 
evaluation fee I S  required Wi th in  lliirly (30) I ~ I I S ~ I I C S S  days o f  ill’&?”s 
i.cceip[ of the coniplex request evaluation fee, AI‘&’T shall respond to 
Intrado by providing a preliminary analysis, consistent with Section 1 . 4  
above 

cxtlaoitllllai)/ exijc11 ti Lie c t 1)’ 1-e lat eti to the i‘o 11 113 I c x I-ecl t i  cs t t I1i1 t q i i  i.w 

1 7  Intrado m a y  cancel a BFK at any tinie u p  until tliitty (30) busmess days 
after receiving AT&T’s preliininary analysis. If Inlrado caiicels the BFK 
within thirty (30) business days after receipt of Al’&T’s preliminary 
analysis, AT&T shall be entitled to keep any complex request evaluation 
fee submitted in accordance with Section 1 .6  above, minus those costs 
included in ihe fee that have not been incurred as of the date o f  
cancellat ion 
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1.8 

I . 9  

1.10 

1 I 1  

I 1: 

Intrado will have thir(y (30) business days from receipt of preliminary 
analysis to accept the preliminary analysis or cancel the BFR. I f  Intrado 
fails to respond within this thirty (30) business day period, the BFR will be 
deemed cancelled. Acceptance o f  the preliminary analysis must be in 
writing and  accompanied by the estimated Development Rate for the new 
o r  modified Network Element, interconnection option o r  service option 
quoted in the preliminary analysis. 

Notwithstanding any other provision of this Agreement, AT&T shall 
propose a f r m  price quote, including the firm Developnient Rate, the firin 
nonrecurring rate and  the fun1 recurring rate, and a detailed 
iniplernentation plan \i,itIiiii  ten (IO) business days o f  receipt of lntrado 's  
accurate BFR application for a Network Element, interconnection option 
or service option tha t  is operational at the time of thc request; thirty (30) 
husiness days o f  receipt o f  Iiitrado's accurate BFR application for a ne\\' o r  
modified Network Element, interconnection option 01- service option 
ordered by the FCC or Conmission; and within sixty (60) business days of 
receipt of  Intrado's accurate BFR application for a new 01- modiiieti 
Network Elenicnt, iiitci.connection option 01- service olitioii n o t  orticred by  
the FC:C or Commission or not operational at the time oftt ie request. 'fhe 
firm nonrecuiliiig rate \vi11 not include any of  the Llevelopinent Kate OI. t}le 
complex request evaluation fee, if required, in the calculation oftliis ra ic  
Such firiii p1'ice quoic  siiall iiot exceed the estimate provided \siifli the 
prelimiIiary analysis by  more than tiventy-five perceni (25%) 

Unless In~rado agrees olheiwisc, all  prices shall bc consis tcn i  \ v ~ t l i  the 
apl)licabie pricing pi-iiiciplcs and  pi-ovl~ions of the Act 

If Infrailo bcl~c\;es tliat /'iT&'l''s lii-ni pllce quote  is no( coiisisteni \\,1t11 t l l c  

requiremcnfs of thc Act, citlier Par ty  Itlay seek dispute resolution iii 

accxxdaiice with thc dispute resolution provisions set forth in C;enei-aI 
l'ei-ins and Cloiiditioiis. 

1 13  Upoii agieement to the iates, terms and conditions of a BFR. the Partles 
shall negotiate 111 good faith an  amendmenl to this Agrcement 

2 New Business Request 

2.1 Intrado also shall be permitted to request the development of new or 
modified facilities or service options which may not be required by the 
Act. Procedures applicable to requesting the addition o f  such elements, 
services and options are specified in this Attachment, A NBR is to be 
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used by Intrado to make a request of AT&T for a new or modified feature 
or capability o f a n  existing product or service, a new product or service 
that is not deployed within the AT&T network or operations and business 
support systems, or a new or modified service option that was not 
previously included in this Agreement (Requested NBR Services) and is 
not required by the Act. 

2.2 An NBR shall be submitted in writing by Intrado and shall specifically 
identify the requested service date, technical requirements, space 
requirements andor  such specifications that clearly define the request 
such that AT&T has sufficient information to analyze and prepare a 
response. The request shall be sent to Intrado’s designated RT&T Sales 
contact or LCM. 

Within two (2) business days ofreceipt  o f a n  N B R ,  ATRrT shall 
acktiowledge in writing its receipt and identify a single point of contact 
responsible for rcsponding to the NBR and shall request any additional 
information needed to process the request to the extent known at that time. 
Notwithstanding the foregoing, AT&T may reasonably request additional 
information fi.o~n Intrado at any time during the pr-ocessing o f  the NRR. 

2.3  

2.4 If the preliminary analysis o f  the requested NL3R is noI of  such complexity 
that it will cause ATRrT to expend extraordiiiai-y resoiirces to evaluate the 
NBII, within thirty (30) business days of its receipl o f t h e  NHII ,  AI’CGT 
shall respond to Intrado by providing a preliminary analysis o f  such 
Requested NBR Services that are the subject o f  the NI31i. The preliminary 
nixilysis shall either confirm that AT&T will offer ~ C C C S S  to the Requested 
NBR Services or confirni that AT&T will no[ offer the Requested NBK 
S er v i ces . 

2 .5  

2.6 

If the preliminary analysis states that AT&T will offer the licquested NBII 
Services, the preliminary analysis will include an estiinate of the 
Development Rate including a general breakdown o f  costs and the date the 
request can be met. I f  AT&T cannot provide the Iiequested NBII  Service 
by the requested date, it shall provide an alternative proposed date together 
with a detailed explanation as to why AlRrT is i i o t  able to meet Intrado’s 
requested date. 

If AT&T determines that the preliminary analysis of the requested NBR is 
o f  such complexity that i t  will cause AT&T to expend extraordinary 
resources to evaluate the NBR, AT&T shall notify Intrado within ten ( I O )  
business days o f  AT&T’s notice that a complex request evaluation fee 1s 
required prior to the evaluation of the NBR. Such fee shall be limited to 
AT&T’s extraordinary expenses directly related to the complex request. I f  
Intrado accepts the complex request evaluation fee aniount proposed by 
AT&T, Intrado shall submit such complex request evaluation fee within 
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2.7 

2.8 

2.9 

2.10 

2.1 1 

2.12 

2. I ?  

Version 

thirty (30) business days of AT&T’s notice that a complex request 
evaluation fee is required. 

Within thirty (30) business days ofAT&T’s receipt o f  the complex request 
evaluation fee, AT&T shall respond to Intrado by providing a preliminary 
analysis o f  such Requested NBR Services. 

Intrado may cancel an  NBR at any time. If Intrado cancels the request 
more than ten ( I O )  business days after submitting it,  Intrado shall pay 
AT&T’s reasonable and demonstrable costs of processing and/or 
implementing the NBR up to the date of cancellation in addition to any fee 
submitted in accordance with Section 1.6 above. 

Intrado will have thirty (30) business days from receipt o f  the preliminary 
analysis to accept the preliminary analysis or cancel the NBR. If Intrado 
fails to respond within this thirty (30) business day period, the NBR will 
be deemed cancelled. 

Acceptance o f  the preliminary analysis must be in w i l ing  and 
accoinpanied by the estimated Development Rate for the liequested NBK 
Services quoted in the preliminary analysis. 

AT&T shall propose a firm price quote including the firm Development 
liaie, the firm nonrecurring rate, and the firm recuI-riiig rate, arid a detailed 
irnplemciitatiori plan within ten (10) business days ofreceipt of Intrado’s 
accurate NBK application for a Requested NBR Service that is operational 
a t  the time of the requesi and within sixty (60) business days of receipt of 
liitrado’s accui-atc NBR application for the Requested NBR Services  no^ 
ojxrational at the time o f  the request. The firm nonrecun-iiig rate will noi 
include any of the Development Raie or the coiiiplex l e q u e s i  evaluatioii 
fee, if required, in the calculation of this rate. Such firin price quote shall 
not exceed the estimate provided with the preliminary analysis by nioi-e 
than twenty-five percent (25%). 

Inkado shall have thirty (30) business days Gorn receipt of the frin price 
quote to accept or deny the firm price quote and submit any additional 
nonrecurring, tion-refuriduble fees quoted in the firm price quote. If the 
firm price quote is less than the preliminary analysis’ estimate o f  the 
Development Rate, AT&T will credit Intrado’s account for the difference 

Upon agreement to the rates, terms and conditiolis of a NBR, an 
amendment to this Agreement, or a separate agreement, may be required 
and the Parties shall negotiate such agreement or amendment 111 good 
faith. 

2Q07 Standard ICA 

CCCS 440 of 440 
CONFIDENTIAL 





From: Regulatory 
Sent: Thursday, August 30, 2007 12:39 PM 
To: Ballesteros, Rebecca; Hicks, Thomas; CClugy@comcast.net 
Subject: Nv: Intrado Communications, 1nc.--AT&T SouthEast 9 state Interconnection Agreement 
Importance: High 

Tom, Rebecca and Cindy, 

I spoke to Karla Minnic from AT&T this morning and she advised that the 22 state agreement has been 
pushed out to a tentative date, October 1, 2007. She is not sure when it will be complete. 

She also advised that Karen would be sending the 9 state template and it is attached to this message. 

There are 440 pages to this agreement, Cindy let me know if you need the paper and I will have Corp 
Service print out for you. 

Thanks, 
Colleen 

From: Ferguson, Karon [mailto:kf2006@att.com] 
Sent: Thursday, August 30, 2007 9:04 AM 
To: Regulatory 
Cc: Minnick, Karla S (Attswbt) 
Subject: Intrato Communications, 1nc.--AT&T SouthEast 9 state Interconnection Agreement 
Importance: High 

<<lntrado-Standard Interconnection Agreement.pdf>> 
Hello Colleen, 

Attached is our Standard Interconnection Agreement for the AT&T SouthEast 9 state region per your 
request. 

Karon 

AT&T Wholesale-Contract Negotiations 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 

fax 404 529 7839 

3 b u u l 3 ~ a n  

404 927 0149 

"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic mail 
messages from BellSouth Business Markets -Wholesale Services click here or write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 
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The information transmitted is intended only for the person or entity to which it is addressed and may 
contain confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or 
other use of, or taking of any action in reliance upon this information by persons or entities other than 
the intended recipient is prohibited. If you received this in error, please contact the sender and delete the 
material from all computers. GA625 
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From: Regulatory 
Sent: Thursday, August 30, 2007 12:39 PM 
To: Ballesteros, Rebecca; Hicks, Thomas; CClugy@comcast.net 
Subject: FW: Intrado Communications, 1nc.--AT&T SouthEast 9 state Interconnection Agreement 
Importance: High 

Tom, Rebecca and Cindy, 

I spoke to Karla Minnic from AT&T this morning and she advised that the 22 state agreement has been 
pushed out to a tentative date, October 1, 2007. She is not sure when it will be complete. 

She also advised that Karen would be sending the 9 state template and it is attached to this message. 

There are 440 pages to this agreement, Cindy let me know if you need the paper and I will have Corp 
Service print out for you. 

Thanks, 
Colleen 

From: Ferguson, Karon [mailto: kf2006@att,com] 
Sent: Thursday, August 30, 2007 9:04 AM 
To: Regulatory 
Cc: Minnick, Karla S (Attswbt) 
Subject: Intrato Communications, 1nc.--AT&T SouthEast 9 state Interconnection Agreement 
Importance: High 

<<Intrado-Standard Interconnection Agreement.pdf>> 
Hello Colleen. 

Attached is our Standard Interconnection Agreement for the AT&T SouthEast 9 state region per your 
request. 

Karon 

AT&T Wholesale-Contract Negotiations 
Rm 34891 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

h 9 ~ a n  

"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic mail 
messages from BellSouth Business Markets - Wholesale Services click here or write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8032 
754 Peachtree St. NE 
Atlanta. GA 30308 
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contain confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or 
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the intended recipient is prohibited. If you received this in error, please contact the sender and delete the 
material from all computers. GA625 
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From: Ferguson, Karon [mailto: kf2006@att.com] 
Sent: Tuesday, August 28, 2007 7:43 AM 
To: Hicks, Thomas 
Subject: Re: Confidential - Intrado-AT&T 251 Call Request 

Thank you Thomas. We are reviewing you information and will schedule a pre-negotiations call asap ... K:-) 

----- Original Message ----- 
From: Hicks, Thomas <Thomas.Hicks@intrado.com> 
To: Ferguson, Karon 
Cc: Hicks, Thomas <Thomas.Hicks@intrado.com> 
Sent: Mon Aug 27 12:40:39 2007 
Subject: Confidential - Intrado-AT&T 25 1 Call Request 

Dear Karon. 

As a result of  having entered into agreements in several states with specific 91 I controlling authorities to 
provide Enhanced 9 I 1 services (inclusive of selective routing) for AT&T end users, lntrado formally 
requested AT&T to work with us to negotiate a footprint wide 25 I agreement for interconnection. 
Accordingly, AT&T initially provided Intrado the AT&T 13-State Agreement for review, and you 
indicated when we spoke last week that you would be forwarding me your 9-state agreement covering your 
southeast region states. 

You also asked that I provide additional information about our service needs and discussion topics before 
appointing a time to conduct an introduction and general discussion conference call with us. To that end, 
please consider the following comments as being offered to satisfy this requirement and feel free to contact 
me directly if clarification is needed. 

* 
with the most recent being Mississippi. We anticipate obtaining certification in Ohio and Texas before the 
end of September and in Louisiana and Arkansas before year end. 
* 
AT&T’s serving areas, and will be deploying secured emergency network technology capable of 
interfacing with existing TDM legacy networks, as well as seamless interoperability with legacy CPE 
PSAP-based apparatus. 
* Because Intrado does not currently purchase physical transport facilities (i.e. fiber optics, copper, 
radio, etc.) typically required to interconnect the lntrado Comm 91 I network components, Intrado will need 
to order select interconnection services From AT&T or other providers to interconnect the network 
elements of Intrado’s selective routing system with public safety locations. Such interconnection may 
include both special access and UNE loops. 
* 
selective routing networks with ALI, there will be requirements for cooperative interconnection 
arrangements between AT&T’s 9 I 1 tandems and Intrado Comm’s 9 I 1 selective routing systems. Inter- 
selective routing trunking will likely be necessary in both directions so that AT&T-served PSAPs and 
Intrado Comm-served PSAPs may transfer calls in either direction. This interoperability may be similar to 
those functions AT&T currently perform for Denton County, Texas. 
* lntrado may also need to arrange for collocation within AT&T’s end offices where cost savings may 
be realized and passed on to the 91 I controlling authorities subscribing to our services. 

lntrado Communications Inc. (Intrado Comm) is currently certificated in most AT&T-served states, 

lntrado Comm plans to provide IP-based Next Generation E9 I I network services throughout much of 

Given the nature of  wireless call routing and the potential need to transfer wireless 9 I I calls between 



* 
authority AND where AT&T end users are to be served by Intrado-served PSAPs, AT&T will need to 
provide the translations and interconnecting facilities to Intrado’s point of  interface (POI) for those end 
offices. AT&I performs in this manner today where other ILECs are providing E91 1 selective routing and 
ALI services. 

Where Intrado Comm has been designated as the 9 I I network service provider by a 9 1 1 controlling 

For our initial call I would suggest we use the following list of topics as an agenda for the call, but we are 
willing to include other topics you may wish to discuss. 

1 .  Introductions 
2. Brief Background on lntrado Comm 
3 .  Briefly Discuss past arbitrated agreements and interconnection between AT&T and Intrado, and how 
those agreements may be included (CA & IL). 
4. Timing and immediate locations to be served by Intrado Comm 
5 .  The importance of interoperability for wireless call transfers between AT&T and lntrado Comm 
6. The importance of  AT&T end termination to the Intrado Comm 9 1 1 network to enable AT&T end 
users to reach Intrado Comm-served PSAPs. 
7. The importance of  ALI node interconnection for purposes of  No Record Found steering (as performed 
in TX & CA) 
8. The importance of  mirroring PAN1 steering table entries (as performed in TX & CA) 
9. Distinctions and reasons to negotiate two separate agreements with the same company and 
alternatives available. 

As previously indicated, my attorney and I would like to have the call early next week if possible. I have 
also attached a high level diagram that may aid us in our discussion. Please let me know if additional 
information is necessary to obtain your agreement to participate on a call. 

Thank you, 

Tom Hicks, ENP 

lntrado Inc. 

Director- Carrier Relations 

Tel: (972) 772-5883 

Mob: (972) 342-4482 

Email: thomas.hicks@intrado.com <mailto:thomas.hicks@intrado.com> - 
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- - - - -Onpal  Message----- 
From: Ferguson, Karon [mailto:kf2006G?att.com] 
Sent: Wednesday, September 19,2007 2:43 PM 
To: Hicks, Thomas; Ballesteros, Rebecca; Lockett, Colleen 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 
Importance: &gh 

Please see the attached letter that was mailed to Intrado today. Prior to my scheduling a 
''negotiations" conference call, please respond in writing to h s  letter. 

Thank you, 
Karon 

Karon Ferguson 
AT&T Wholesale-Contract Negotiations 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

"Confidential and proprietary. May not be used or dlsclosed outside of BellSouth. Subject to 
NonQsclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial 
electronic mail messages from BellSouth Business Markets - Wholesale Services click here or 
write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications Room 8D32 
754 Peachtree St. N E  
Atlanta, GA 30308 

-----Onpal Message----- 
From: Ferguson, Karon 
Sent: Friday, August 31,2007 1:05 PM 
To: 'Thomas.Hicks@intrado.com' 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 

Hello Thomas, ECEAS 

C 0 N F f D EN TI A I 



I received your voice mail today requesting a conference call for next 
week, Labor Day holiday week. I regret that we wdl be unable to 
schedule a call for next week. 

We are reviewing Intrado's information and wdl respond asap. 

Karon 

-----Original Message----- 
From: Ferguson, Karon 
Sent: Tuesday, August 28,2007 8:43 AM 
To: 'Thomas.Hicks@intrado.com' 
Subject: Re: Confidential - Intrado-AT&T 251 Call Request 

Thank you Thomas. We are reviewing you information and wdl schedule a 
pre-negotiations call asap ... K:-) 

----- Original Message ----- 
From: Hicks, Thomas <Thomas.Hicks@intrado.com> 
To: Ferguson, Karon 
Cc: Hicks, Thomas <Thomas.Hicks@intrado.com> 
Sent: Mon Aug 27 12:40:39 2007 
Subject: Confidential - Intrado-AT&T 251 Call Request 

Dear Karon, 

As a result of having entered into agreements in several states with 
specific 91 1 controlling authorities to provide Enhanced 91 1 services 
(inclusive of selective routing) for AT&T end users, Intrado formally 
requested AT&T to work with us to negotiate a footprint wide 251 
agreement for interconnection. Accordingly, AT&T initially provided 
Intrado the AT&T 13-State Agreement for review, and you indicated when 
we spoke last week that you would be forwarding me your 9-state 
agreement covering your southeast region states. 

You also asked that I provide addtional information about our service 
needs and dscussion topics before appointing a time to conduct an 
introduction and general dscussion conference call with us. To that 
end, please consider the following comments as being offered to satisfy 
thls requirement and feel free to contact me du-ectly if clarification 
is needed. 



* 
certificated in most AT&T-served states, with the most recent being 
Mississippi. We anticipate obtaining certification in Ohio and Texas 
before the end of September and in Louisiana and Arkansas before year 
end. 
* Intrado Comm plans to provide IP-based Next Generation E91 1 
network services throughout much of AT&Ts serving areas, and will be 
deploying secured emergency network technology capable of interfacing 
with existing TDM legacy networks, as well as seamless interoperabrlity 
with legacy CPE PSAP-based apparatus. 
* Because Intrado does not currently purchase physical transport 
fachties (i.e. fiber optics, copper, radio, etc.) typically required 
to interconnect the Intrado Comm 91 1 network components, Intrado wdl 
need to order select interconnection services from AT&T or other 
providers to interconnect the network elements of Intrado's selective 
routing system with public safety locations. Such interconnection may 
include both special access and UNE loops. 
* Given the nature of wireless call routing and the potential need 
to transfer wireless 91 1 calls between selective routing networks with 
ALI, there wdl be requirements for cooperative interconnection 
arrangements between AT&Ts 91 1 tandems and Intrado Comm's 91 1 selective 
routing systems. Inter-selective routing trunking wdl Ltkely be 
necessary in both directions so that AT&T-served PSAPs and Intrado 
Comm-served PSAPs may transfer calls in either direction. This 
interoperabllity may be s d a r  to those functions AT&T currently 
perform for Denton County, Texas. 
* Intrado may also need to arrange for collocation w i h  AT&T's 
end offices where cost savings may be reahzed and passed on to the 91 1 
con t rohg  authorities subscribing to our services. 

service provider by a 91 1 c o n t r o h g  authority AND where AT&T end users 
are to be served by Intrado-served PSAPs, AT&T will need to provide the 
translations and interconnecting fachties to Intrado's point of 
interface (POI) for those end offices. AT&T performs in this manner 
today where other ILECs are providmg E91 1 selective routing and ALI 
services. 

Intrado Communications Inc. (Intrado Comm) is currently 

* Where Intrado Comm has been designated as the 91 1 network 

For our initial call I would suggest we use the following list of topics 
as an agenda for the call, but we are w d h g  to include other topics 
you may wish to d.lscuss. 

1. Introductions DECEA 



2. 
3. 
between AT&T and Intrado, and how those agreements may be included (CA & 

4. Timing and immediate locations to be served by Intrado Comm 
5. The importance of interoperabhty for wireless call transfers 
between AT&T and Intrado Comm 
6 .  The importance of AT&T end termination to the Intrado Comm 91 1 
network to enable AT&T end users to reach Intrado Comm-served PSAPs. 
7. The importance of ALI node interconnection for purposes of No 
Record Found steering (as performed in TX & CA) 
8. The importance of mirroring pANI steering table entries (as 
performed in TX & CA) 
9. Distinctions and reasons to negotiate two separate agreements 
with the same company and alternatives available. 

Brief Background on Intrado Comm 
Briefly Discuss past arbitrated agreements and interconnection 

w e  

As previously inlcated, my attorney and I would lrke to have the call 
early next week if possible. I have also attached a high level lagram 
that may aid us in OUT lscussion. Please let me know if additional 
information is necessary to obtain your agreement to participate on a 
call. 

Thank you, 

Tom Hicks, ENP 

Intrado Inc. 

Director- Carrier Relations 

Tel: (972) 772-5883 

Mob: (972) 342-4482 

Email: thomas.hcks@intrado.com <mailto:thomas.hcks@,intrado.com> 

LA D ***** 



The information transmitted is intended only for the person or entity to which it is 
addressed and may contain confidential, proprietary, and/or privdeged material. Any review, 
retransmission, dissemination or other use of, or taking of any action in rehnce upon h s  
information by persons or entities other than the intended recipient is prohibited. If you 
received t h l s  in error, please contact the sender and delete the material from all computers. 
GA621 



Eddle A. W, Jr. 
O i ~ c o n t r e d  Manapnent 
AThT Whoksale Clnbmer Care 

ATBl k. 
311 S. Akard, Rmm 966.61 
Dallas, TX 75202 
Far 214 461.2006 

September 19,2007 

Thomas W. Hicks 
Director, Regulatory Affairs 
do Colleen Lockett 
lntrado Communications Inc, 
1601 Dry Creek Drive 
Longmonl, GO 80503 

Re: Request of lntrado Communications Inc. (“lntrado”) to initiate negotiations under Section 251 of the Act 

Dear Mr. Hicks: 

Thank you for your interest on behalf of lntrado in negoliating an Interconnection Agreement with AT&T. 

As requested, AT8T has previously sent electronic drafts of its 13-State and 9-State lnterconneclion Agreements, and 
it is my understanding that lntrado is currently in the process of conducting its review of said documents. 

However, the applications and tariffs Intrado filed with the various commissions primarily slated hat lnlrado would 
aggregate and transport calls with its 9-1-1 SafetyNetSM services and that lntrado did not provide, did not intend to 
provide, nor sought authority to provide, local exchange dial tone. Therefore, please confirm that lntrado has 
changed its business plans to provide exchange services or exchange access services and is requesting negotialions 
with AT&T for the purpose of providing these services pursuant to Sections 251 and 252 of the federal Telecom Act 
(the ‘ActT. 

die A. Reed, Jr. 8 



, 

cc: Karon Ferguson 
Kristen Shore 
Phil Abrahams 
Michael Cansler 
Paul Dorin 
Steve Earnest 
Anna Hastings 
Kathleen Hamilton 
Jon  Kelly 
Annamarie Lemoine 
Tena Rylander 





September 19,2007 

Thomas W. Hicks 
Director, Regulatory Affairs 
do Colleen Lcckett 
lntrado Communications Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 

Eddie A. Reed, Jr. 
D i r & W a d  Manapmi 
ATBT whohle Cuslaner Care 

ATBT lm. 
31 1 S. A M ,  R m  946.01 
Dallas, TX 75202 
Fax 214464.2068 

Re: Request of lntrado Communications Inc. ("lnlrado") to initiate negotiations under Section 251 of the Act 

Dear Mr. Hicks: 

Thank you for your interest on behalf of lntrado in negotiating an Interconnection Agreement with AT&T. 

As requested, AT8T has previously sent electronic drafts of its 13-Stale and 9-State Interconnection Agreements, and 
it is my understanding that lntrado is currentiy in the process of conducting its review ol said documents. 

However, the applications and tariffs lntrado filed with the various commissions primarily stated that lntrado would 
aggregate and transport calls with its 9-1-1 SafetyNetSM services and that lntrado did not provide, did not intend to 
provide, nor sought authority to provide, local exchange dial tone. Therelore, please confirm that lntrado has 
changed its business plans to provide exchange services or exchange access services and is requesting negotiations 
with AT&T lor the purpose of providing these services pursuant to Sections 251 and 252 of the federal Telecom Act 
(the "Act"). 

die A. Reed, Jr. c 
DECLASSI D 

CON FI DENTI At 



cc: Karon Ferguson 
Kristen Shore 
Phil Abrahams 
Michael Cansler 
Paul Dorin 
Steve Earnest 
Anna Hastings 
Kathleen Hamilton 
Jon Kelty 
Annamarie Lemoine 
Tena Fiylander 
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-----Original Message----- 
From: Hicks, Thomas 
Sent: Sunday, September 23,2007 2:59 PM 
To: Karon Ferguson (kf2006@att.com) 
Cc: mcks, Thomas; Anna Hastings (anna.hastings@att.com); Michael Cansler 
(mcl825aatt.com) 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 

Dear Karon, 

As Intrado has met your stated requirement to respond to Mr. Reed's correspondence (see 
my attached response) before establishing a conference call, please plan to join with Intrado 
to discuss our interconnection needs on September 26 at 1O:OO Central Time. 

I have also attached a copy of the I h o i s  Order and the California Report for your 
distribution to Mr. Reed and others within your company as you deem appropriate. 

I look forward to resolving all remaining issues and removing any barriers or impedments to 
251 /252 interconnection negotiations with your company. 

Upon receiving your concurrence with the appointed time, I will forward the conference 
bridge number and access information. Your expedted reply is greatly appreciated. 

Thank you, 

Tom Hicks, ENP 
Intrado Inc. 
Director- Regulatory Affairs 
Tel: (972) 772-5883 

E m d :  thomas.hicks@intrado.com 
Mob: (972) 342-4482 

-----Original Message----- 
From: Ferguson, Karon [mailto:kf2006@,att.com] 
Sent: Wednesday, September 19,2007 2:43 PM 
To: Hicks, Thomas; Ballesteros, Rebecca; Lockett, Colleen 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 
Importance: High 

Please see the attached letter that was maded to Intrado today. Prior to my scheduling a 
"negotiations" conference call, please respond in writing to this letter. 

Thank you, 
Karon 



Karon Ferguson 
AT&T Wholesale-Contract Negotiations 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 
404 927 01 49 
fax 404 529 7839 

"Confidential and proprietary. May not be used or dsclosed outside of BellSouth. Subject to 
Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial 
electronic mad messages from BellSouth Business Markets - Wholesale Services click here or 
write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications Room 8D32 
754 Peachtree St. N E  
Atlanta, GA 30308 

-----Onpal Message----- 
From: Ferguson, Karon 
Sent: Friday, August 31,2007 1:05 PM 
To: 'Thomas.Hicks@intrado.com' 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 

Hello Thomas, 

I received your voice mail today requesting a conference call for next 
week, Labor Day holiday week. I regret that we wiU be unable to 
schedule a call for next week. 

We are reviewing Intrado's information and will respond asap. 

Karon 

-----Onpal  Message----- 
From: Ferguson, Karon 
Sent: Tuesday, August 28,2007 8:43 AM 
To: 'Thomas.Hicks@mtrado.com' 
Subject: Re: Confidential - Intrado-AT&T 251 Call Request 

DECLASSIFIED 



Thank you Thomas. We are reviewing you information and d schedule a 
pre-negotiations call asap ... K:-) 

----- Original Message ----- 
From: Hicks, Thomas <Thomas.Hicks@intrado.com> 
To: Ferguson, Karon 
Cc: Hicks, Thomas <Thomas.Hicks@intrado.com> 
Sent: Mon Aug 27 12:40:39 2007 
Subject: Confidential - Intrado-AT&T 251 Call Request 

Dear Karon, 

As a result of having entered into agreements in several states with 
specific 91 1 controlling authorities to provide Enhanced 91 1 services 
(inclusive of selective routing) for AT&T end users, Intrado formally 
requested AT&T to work with us to negotiate a footprint wide 251 
agreement for interconnection. Accordingly, AT&T initially provided 
Intrado the AT&T 13-State Agreement for review, and you indicated when 
we spoke last week that you would be forwardtng me your 9-state 
agreement covering your southeast region states. 

You also asked that I provide additional information about our service 
needs and dlscussion topics before appointing a time to conduct an 
introduction and general dlscussion conference call with us. To  that 
end, please consider the following comments as being offered to satisfy 
h s  requirement and feel free to contact me directly if clarification 
is needed. 

* 
certificated in most AT&T-served states, with the most recent being 
Mississippi. We anticipate obtaining certification in Ohio and Texas 
before the end of September and in Louisiana and Arkansas before year 
end. 
* Intrado Comm plans to provide IP-based Next Generation E91 1 
network services throughout much of AT&Ts serving areas, and will be 
deploying secured emergency network technology capable of interfacing 
with existing TDM legacy networks, as well as seamless interoperabllity 
with legacy CPE PSAP-based apparatus. 
* Because Intrado does not currently purchase physical transport 
fachties (i.e. fiber optics, copper, radlo, etc.) typically required 
to interconnect the Intrado Comm 91 1 network components, Intrado w d  
need to order select interconnection services from AT&T or other 

Intrado Communications Inc. (Intrado Comm) is currently 

ECLAS D 



providers to interconnect the network elements of Intrado's selective 
routing system with public safety locations. Such interconnection may 
include both special access and UNE loops. 
* Given the nature of wireless call routing and the potential need 
to transfer wireless 91 1 calls between selective routing networks with 
ALI, there will be requirements for cooperative interconnection 
arrangements between AT&Ts 91 1 tandems and Intrado Comm's 91 1 selective 
routing systems. Inter-selective routing trunking WLU lrkely be 
necessary in both directions so that AT&T-served PSAPs and Intrado 
Comm-served PSAPs may transfer calls in either direction. This 
interoperabllity may be sirmlar to those functions AT&T currently 
perform for Denton County, Texas. 
* Intrado may also need to arrange for collocation w i h  AT&Ts 
end offices where cost savings may be realized and passed on to the 91 1 
controlling authorities subscribing to our services. 
* Where Intrado Comm has been designated as the 91 1 network 
service provider by a 91 1 c o n t r o h g  authority AND where AT&T end users 
are to be served by Intrado-served PSAPs, AT&T will need to provide the 
translations and interconnecting facilities to Intrado's point of 
interface (POI) for those end offices. AT&T performs in thls manner 
today where other ILECs are providmg E91 1 selective routing and ALI 
services. 

For our initial call I would suggest we use the following list of topics 
as an agenda for the call, but we are w h g  to include other topics 
you may wish to discuss. 

1. Introductions 
2. 
3. 
between AT&T and Intrado, and how those agreements may be included (CA & 

4. Timing and immediate locations to be served by Intrado Comm 
5. The importance of interoperability for wireless call transfers 
between AT&T and Intrado Comm 
6. The importance of AT&T end termination to the Intrado Comm 91 1 
network to enable AT&T end users to reach Intrado Comm-served PSAPs. 
7. The importance of ALI node interconnection for purposes of No 
Record Found steering (as performed in TX & CA) 
8. The importance of mirroring pANI steering table entries (as 
performed in TX & CA) 
9. Distinctions and reasons to negotiate two separate agreements 
with the same company and alternatives available. 

Brief Background on Intrado Comm 
Briefly Discuss past arbitrated agreements and interconnection 

IL) . 

DECLAS 



As previously indicated, my attomey and I would like to have the call 
early next week if possible. I have also attached a hlgh level diagram 
that may aid us in our discussion. Please let me know if additional 
information is necessary to obtain your agreement to participate on a 
call. 

Thank you, 

Tom Hicks, ENP 

Intrado Inc. 

Director- Carrier Relations 

Tel: (972) 772-5883 

Mob: (972) 342-4482 

Email: thomas.hcks@intrado.com <madto:thomas.hicks@,intrado.com> - 

***** 

The information transmitted is intended only for the person or entity to whch it is 
addressed and may contain confidential, proprietary, and/or privileged material. Any review, 
retransmission, dlssemination or other use of, or taking of any action in reliance upon t h l s  
information by persons or entities other than the intended recipient is prohbited. If you 
received this in error, please contact the sender and delete the material from all computers. 
GA621 



September 23,2007 Thomas W. Hicks 
Intrado Communications Inc. 
1601 Dry Creek Dr. 
Longmont, Colorado 80503 
Tel: (972) 772-5883 
Email: thomas.hicks@intrado.com 

Eddie A. Reed, Jr. 
Director-Contract Management 
AT&T Wholesale Customer Care 
AT&T Inc. 
3 11 S. Akard, Room 940-0 1 
Dallas, TX 75202 

E: Request of Intrado Communications Inc. (“hitrado”) to initiate negotiations under 
Section 25 1 of the Act 

Dear Mr. Reed: 

Intrado Communications Inc. (“Intrado Comm”) is in receipt of your correspondence 
dated September 19,2007, that was forward via e-mail fkom Ms. Karon Ferguson. As 
evidenced by the attached Orders from the state commissions of Illinois and Califomia, 
Intrado Comm was granted interconnection with AT&T. 

Specifically to your request as to whether lntrado Comin provides “exchange access” or 
“exchange access services,” please review the Final Arbitrator’s Report from the State of 
Califomin Public Utilities Commission at pages 16 and 17, which states: 

SCC is Seeking Interconnection for Telephone Exchange Service 

“telcphone exchange service.” SCC meets this definition because it enablcs 
subscribers to “intercommunicate” within a telephone exchange. . . . 

1 disagree with Pacific that SCC is not a cam’er because i t  does not provide 
dial tone and because it does no1 have assigned NPA NXX’s. . . . The definitions 
in the 1996 Act of “telecommunications” and “telecommunications carrier” do not 
include a requirement that a carrier have its own NPA NXX’s or provide dial- 
tone. 

I find that SCC can seek interconnection because it meets the definition of 

Indeed, Intrado Comm and AT&T continued negotiations on your multi-state 
interconnection agreement through 2003. The negotiator assigned to Intrado Comm at 
that time was Ron Hill. Intrado Comm’s regulatory counsel placed a call to Mr. Hill 
during June 2007 to inform him of Intrado Comm’s desire to complete the multi-state 
agreement. He did not return our call. 

Colorado Office 

1601 Dry Creek Drive, Longmont, CO 80503 
phone 720.494 5800 fax 720.494.6600 

www.intrado.com 

r 
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ini?radcr 
Iiitrado Comm looks forward to begin negotiations to address our interconnection needs 
with you and your team. Intrado Comm's next generation 9-1-1 architecture 
provides the public safety community with additional capabilities and enhancements 
in addition to SafetyNet product. 

( Director - Carrier Relations 
Intrado Communications Inc. 

cc: Anna Hastings 
&on Ferbwson 
Mike Cancelor 
Darold Whitmer 

Colorado Office 

1601 Dry Creek Drive, Longmont, CO 80503 

phone 720.494.5800 fax 720.494.6600 

www.intrado.com 
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STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION 

SCC Communications Corp. 

Petition of SCC Communications Corp. 01 -0308 
for review of an Arbitrated Interconnection : 
Agreement. 

ORDER 

By the Commission: 

1. PROCEDURAL HISTORY 

This docket arises from an arbitration proceeding involving SCC 
Communications Corp. ("SCC") and Illinois Bell Telephone Company d/b/a Ameritech 
Illinois ("Ameritech Illinois"). On March 21, 2001, the Commission issued an arbitration 
decision in In the Matter of the Petition of SCC Communications Corp. for Arbitration 
Pursuant to Section 252(b) of the Telecommunications Act of 1996 to Establish an 
lnterconnection Agreement with SBC Communications lnc., Docket No. 00-0769 (March 
21, 2001) ("Arbitration Decision"). ) On April 9, 2001, pursuant to Section 252(e) of the 
Telecommunications Act of 1996 ("Act"), SCC initiated this docket by filing with the 
Commission a unilaterally proposed interconnection agreement consistent with its 
interpretation of the Arbitration Decision and a petition for review of that agreement 
("Original Petition"). Also on April 9, 2001, Ameritech Illinois filed a motion in Docket 
No. 00-0769 requesting a two-week extension of the filing deadline set forth in the 
Arbitration Decision (until April 23, 2001). 

On April 25, 2001, the parties filed the signed Agreement ("Agreement") in this 
docket, along with a Joint Petition for Review of an Arbitrated Interconnection 
Agreement ("Joint Petition"). On May 8, 2001 Ameritech Illinois filed a motion in Docket 
No. 00-0769 requesting a nunc pro tunc extension of the filing deadline set forth in the 
Arbitration Decision, from April 23 until April 25, 2001. In the Joint Petition, the parties 
represent that the Agreement consists of: (1) terms and conditions upon which the 
parties agreed without the aid of arbitration; and (2) terms and conditions that the 
parties believe faithfully reflect the Commission's determinations in the Arbitration 
Decision. The parties asked the Commission to review the Agreement pursuant to 
section 252(e) of the Act. 



0 1-0308 

Pursuant to notice given in accordance with the law and the rules and 
regulations of the Commission, on April 18, 2001, this matter came before duly 
authorized Hearing Examiners of the Commission for a pre-decisional conference at 
the Commission’s offices in Chicago, Illinois. The parties were represented by counsel 
at the hearing. At the hearing, the Hearing Examiner adopted a procedural schedule. 

Pursuant to notice given in accordance with the law and the rules and 
regulations of the Commission, on April 27, 2001, this matter came before duly 
authorized Hearing Examiners of the Commission for a status conference at the 
Commission’s offices in Chicago, Illinois. The parties were represented by counsel at 
the hearing. At the hearing, SCC agreed to withdraw without prejudice its Original 
Petition and related comments, and Ameritech Illinois agreed to withdraw without 
prejudice its previously filed motion to strike SCC’s comments. The parties 
subsequently withdrew those documents. Also at the hearing, the Hearing Examiner 
modified the procedural schedule to permit the parties until May 4, 2001 to file 
comments regarding the Agreement. SCC filed comments on May 4, 2001. Ameritech 
Illinois had previously filed comments on April 26, 2001. Staff also filed comments on 
May 4, 2001, regarding the agreement. 

11. AMERITECH’S POSITION 

The purpose of this proceeding is to determine whether or not the arbitrated 
portions of the agreement should be approved by the Commission. Pursuant to 83 Ill. 
Adm. Code 762.110, Ameritech tiled comments opposing the approval of the 
agreement. 

Ameritech’s comments reiterate arguments it made during the arbitration 
process which were rejected by the Commission. Ameritech argues first, that SCC is 
not a telecommunications carrier entitled to interconnection under the 1996 Act. 
Ameritech also argues that: I) the rules and procedures for advanced services should 
be set out in a separate DSL Appendix to the agreement; 2) that pricing for 91 1 related 
servicews should be determined by special access tariffs or the Bona Fide Request 
Process rather unbundled access; 3) that the language that unbundled access to 
network elements shall be provided “as required by applicable law“ is vague and 
redundant. 

111. SCC’S POSITION 

SCC contends that Agreement as determined by the Commission comports with 
the requirements of the Act and the associated regulations prescribed by the FCC. It 
asserts that the Agreement complies with the Arbitration Decision; thus, it also complies 
with the requirements of the Act and the FCC’s regulations. SCC also asserts that the 
Agreement is not discriminatory and consistent with the public interest, convenience, 
and necessity. 

2 
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IV. STAFF’S POSITION 

Staff supported the Agreement in its Comments. Staff argued that the 
Agreement as filed comported with the Commission’s determinations in Docket No. 00- 
0769. Staff also opposed Ameritech’s arguments that the Agreement should not be 
adopted on the basis that SCC is not a telecommunications carrier. The Commission 
already considered that question and ruled against Ameritech in Docket No. 00-0769. 

V. COMMISSION’S ANALYSIS AND CONCLUSION 

Interconnection agreements entered into under the Act must meet the standards 
set forth in Section 252(e)(2). Specifically, arbitrated portions of an interconnection 
agreement must be approved unless they “[do] not meet the requirements of section 
251, including the regulations prescribed by the [Federal Communications ] 
Commission pursuant to section 251, or the [pricing] standards set forth in subsection 
(d) of section 252,” and the negotiated portions of an interconnection agreement must 
be approved unless the Commission finds that the they are discriminatory or 
inconsistent with the public interest, convenience, and necessity. 

The Commission finds that the Agreement meets the requirements of Section 
251 and 252 of the Act and the associated regulations prescribed by the FCC. The 
Commission finds that the Agreement is not discriminatory and is consistent with the 
public interest, convenience, and necessity. The Commission, therefore, finds that the 
Agreement satisfies the Act’s requirements and the regulations of the FCC and this 
Commission. 

Ameritech Illinois’ comments ask the Commission to reject the interconnection 
agreement filed by SCC. Ameritech Illinois bases its comments on arguments raised 
numerous times in motions and in its briefs in Docket No. 00-0769. The Commission 
rejected those arguments in that Docket where they were properly raised. We reject 
them again here. Those arguments are not within the scope of the determinations 
under Section 252 (e) (2) and Section 251 that the Commission must make in this 
proceeding. 

VI. Findings and Ordering Paragraphs 

The Commission, having considered the entire record herein, is of the opinion 
and finds that: 

(1) SCC and Ameritech Illinois are telecommunications carriers as defined in 
Section 13-202 of the Public Utilities Act (220 ILCS 5/1-101 et seg.), that 
provide telecommunications services as defined in Section 13-203 of the 
Public Utilities Act; 

3 
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the Commission has jurisdiction of the parties hereto and the subject 
matter hereof; 

the facts recited and conclusions reached in the prefatory portion of this 
Order are supported by the record and are hereby adopted as findings of 
fact and law; 

the arbitrated portions of the interconnection agreement submitted by the 
parties comply with the requirements of section 251 of the Act and the 
associated regulations prescribed by the FCC; 

the negotiated portions of the interconnection agreement submitted by the 
parties do not discriminate against a telecommunications carrier not a 
party to the interconnection agreement and are not contrary to the public 
interest, convenience, and necessity. 

in order to assure that the Agreement is in the public interest, Ameritech 
Illinois should implement the Agreement by filing a verified statement with 
the Chief Clerk of the Commission, within five (5) days of approval by the 
Commission, that the approved agreement is the same as the Agreement 
filed in this docket with the verified petition. The Chief Clerk shall place 
the Agreement on the Commission’s web site under Interconnection 
Agree men ts ; 

Ameritech Illinois should also place replacement sheets in its tariffs at the 
following location: 1II.C.C. No. 21 Section 19.15; 

approval of the Agreement does not have any precedential effect on any 
future negotiated agreements or Commission Orders. 

IT IS THEREFORE ORDERED by the Illinois Commerce Commission that the 
arbitrated portions of the interconnection agreement between SCC Communications 
Corp. and Illinois Bell Telephone Company d/b/a Ameritech Illinois are approved 
pursuant to Section 252(e) of the Telecommunications Act of 1996. 

IT IS FURTHER ORDERED that the negotiated portions of the interconnection 
agreement between SCC Communications Corp. and Illinois Bell Telephone Company 
d/b/a Ameritech Illinois are approved pursuant to Section 252(e) of the 
Telecommunications Act of 1996. 

IT IS FURTHER ORDERED that the Chief Clerk of the Commission is directed to 
make a docket entry in Docket 00-0769 stating that the Commission has granted 
Ameritech’s May 8, 2001 Motion for Extension of the Filing Deadline set forth in the 
Arbitration Decision in this Order. 

4 
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IT IS FURTHER ORDERED that Ameritech Illinois shall comply with findings (6) 
and (7) of this Order within five days of the date of this Order. 

IT IS FURTHER ORDERED that this Order is final; it is not subject to the 
Administrative Review Law. 

By Order of the Commission this 23'El day of May, 2001, 

Chairman 

5 



DOT/ tcg 8/24/ 2001 

In the Matter of the Petition of SCC 
Communications Corp. for Arbitration Pursuant 
to Section 252(b) of the Telecommunications Act 
of 1996 to Establish an Interconnection 
Agreement with SBC Communications Inc. 

BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA 

Application 00-12-025 
(Filed December 20,2000) 

FINAL ARBITRATOR’S REPORT 

1. Background 

On December 20,2000, SCC Communications Corporation (SCC)I filed a 

petition for arbitration of an interconnection agreement (ICA or agreement) with 

SBC Communications Inc. (SBC) pursuant to Section 252(b) of the 

Telecommunications Act of 1996 (Act) and the Commission’s Arbitration Rules 

set forth in Resolution ALJ-181.2 

On March 27,2000, SCC requested that SBC enter into negotiations for an 

ICA in Texas. SCC later decided to pursue a multi-state interconnection 

agreement with SBC, which would include interconnection with SBC‘s 

1 At the hearing on this matter, SCC disclosed that it has since changed its name to 
Intrado. To avoid confusion, I will continue to refer to the applicant by the name of 
SCC under which it filed the application. 

2 Resolution ALJ-181, adopted October 5,2000, sets forth “Revised Rules Governing 
Filings Made Pursuant to the Telecommunications Act of 1996.’’ 
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subsidiary, Pacific Bell Telephone Company (Pacific) in Califomia.3 The parties 

continued to engage in negotiations from March 2000 to December 2000, and 

agreed to extend the deadline for filing a petition of arbitration.4 I find that 

SCC‘s application and request for arbitration was timely filed. 

In its filings in this petition for arbitration, SCC states that it provides 

competitive telecommunications services in 19 states and the District of 

Columbia, and it has applications pending to provide telecommunications 

services in 13 other states, including California.5 SCC states that its services 

facilitate, enhance, and advance the provision of emergency services by 

aggregating and transporting traditional and non-traditional emergency call 

traffic from end users of wireline, wireless, and telematicss service providers. 

3 In its motion and response, Pacific notes that it, and not its parent company SBC, is the 
appropriate party with which a requesting telecommunications carrier may seek 
interconnection in the state of California. Consequently, the arbitrator’s report will 
hereinafter refer to Pacific rather than SBC. 

4 Attachment 29 of the Application (A.) 00-12-025 contains a memorandum of 
understanding between the parties that extends the deadline for filing for arbitration to 
December 5,2000. SCC‘s petition for arbitration was submitted to the Commission on 
December 4,2000 but was not formally accepted until December 20,2000 because SCC 
was required to file a certificate of public convenience and necessity (CPCN) application 
in order to request arbitration in California per Commission rules. SCC’s CPCN 
application was filed on December 15,2000. 

5 In A.OO-12-016, SCC requests a CPCN to provide facilities-based and resold local 
exchange services in California. That application is currently pending. 

6According to SCC, ” telematics” devices combine electronic sensors, wireless 
communications technologies, and/or location determination technologes. Typically, 
these devices are supported by a call center operated by a telematics service provider 
that provides concierge type services such as driving directions, reservations and 
roadside assistance. (See Direct Testimony of Cynthia Clugy (Exhibit l), pg. 13-14.) 
Telematics service providers include On Star and AAA Response. (SCC Brief, 7/5/01, 
Pg. 4.) 
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SCC delivers 9-1-1 calls and other emergency call traffic to incumbent local 

exchange carriers’ Selective Routing Tandems for transport to the appropriate 

Public Safety Answering Point (PSAP). 

SCC does not currently have an ICA with Pacific. The petition for 

arbitration lists numerous unresolved issues arising during the negotiations 

between SCC and Pacific. 

On December 27,2000, Pacific filed a motion to dismiss the petition for lack 

of jurisdiction. Pacific claims that SCC is not a ”telecommunications carrier’’ as 

set forth in Section 153(44) of the Act, and is therefore not entitled to invoke a 

state utility commission’s jurisdiction to arbitrate interconnection agreements. 

SCC responded in opposition to this motion on January 9,2001. Pacific filed a 

reply to SCC‘s opposition on January 16,2001. 

According to the Commission’s arbitration rules, a response to the petition 

for arbitration is due 25 days after the filing of the arbitration request. The 

assigned arbitrator, ALJ Jones, suspended the filing of a response to SCC‘s 

petition for arbitration until the Commission acted on Pacific’s motion to dismiss. 

On January 17,2001, the petition for arbitration was reassigned from ALJ Jones to 

ALJ Duda. At the same time, the parties requested a continuance of the matter 

for several weeks so they could engage in settlement discussions. 

Because the parties were not able to resolve all of their disputed issues, ALJ 

Duda proceeded to review the case and issued a ruling on April 25,2001 denying 

Pacific’s motion for dismissal. The ruling stated that if SCC‘s contentions 

regarding the nature of its service offerings could be supported by evidence 

submitted at an arbitration hearing, then SCC would be considered a 
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”telecommunications carrier” under the Act and could request interconnection. 

The ruling also set a further schedule for the arbitration.7 

SCC filed testimony in support of its arbitration request on May 8,2001. 

Pacific filed a response and its testimony on June 4,2001. The response indicated 

that despite their continued disagreement over whether SCC is a 

”telecommunications carrier” entitled to interconnection, the parties had 

continued to negotiate their other unresolved issues and had reached resolution 

on each of the substantive issues raised in the arbitration request. Thus, the 

threshold issue of jurisdiction raised by Pacific’s motion to dismiss is the only 

issue remaining for decision in this arbitration. Despite disagreement on the 

threshold issue, Pacific attached to its response the parties’ proposed ICA should 

the Commission conclude that SCC is a telecommunications carrier entitled to 

request interconnection.8 

An initial arbitration meeting was held on June 11,2001 and an arbitration 

hearing was held on June 27,2001. Parties filed briefs on July 5,2001 and reply 

briefs on July 10,2001. 

II. Pacific’s Position 

In its motion to dismiss, Pacific states that only “telecommunications 

carriers” may seek arbitration under the Act. Pacific provides the following 

definitions from the Telecommunications Act of 1996 (1996 Act) regarding what 

constitutes a ”telecommunications carrier:” 

7 The parties stipulated to extend the time period for the Commission to resolve this 
arbitration through September 20,2001. 

8 On June 26,2001, Pacific amended its response with a corrected copy of the parties’ 
proposed agreement. 
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The term ”telecommunications” means the transmission, between or 
among points specified by the user, of information of the user’s 
choosing, without change in the form or content of the information 
as sent and received. 9 

The term ”telecommunications carrier” means any provider of 
telecommunications services, except that such term does not include 
aggrega tors10 of telecommunications services (as defined in 
section 226 of this title).” 

The term ”telecommunications service” means the offering of 
telecommunications for a fee directly to the public, or to such classes 
of users as to be effectively available directly to the public, 
regardless of the facilities used.’* 

The term ”telephone exchange service” means (A) service within a 
telephone exchange, or within a connected system of telephone 
exchanges within the same exchange area operated to furnish to 
subscribers intercommunicating service of the character ordinarily 
furnished by a single exchange, and which is covered by the 
exchange service charge, or (B) comparable service provided 
through a system of switches, transmission equipment, or other 
facilities (or combination thereof) by which a subscriber can 
originate and terminate a telecommunications service.13 

9 47 U.S.C. §153(43). 

‘047 U.S.C. 5226 (Section 226) states in relevant part that ”the term ’aggregator’ means 
any person that, in the ordinary course of its operations, makes telephones available to 
the public or to transient users of its premises, for interstate telephone calls using a 
provider of operator services.” 

11 47 U.S.C. §153(44). 

47 U.S.C. §153(46). 

13 47 U.S.C. §153(47). 
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Pacific argues throughout its filings that SCC is not a competitive carrier in 

the local exchange market, but rather a provider of database services for the 

selective routing of 9-1-1 calls. First, Pacific asserts that SCC's services do not 

meet the definition of "telecommunications" in Section 153(43). Pacific claims 

that SCC does not provide a telecommunications service because the functions it 

performs, namely creating and updating selective routing data and providing 

"Automatic Location Information" (ALI),14 are defined by the FCC as "adjunct 

services." Morever, Pacific claims that SCC's services are not 

telecommunications because the user does not specify the point of transmission 

and SCC changes the form and content of the information sent. Pacific contends 

that since SCC's Coordinate Routing Database (CRDB) routes calls to the 

appropriate PSAP, the points of transmission are not specified by the user as 

required in the definition of "telecommunications." In addition, Pacific claims 

that SCC adds dynamic location information to the 9-1-1 call and thus changes 

the form or content of the information sent. 

Second, Pacific claims that SCC is not providing a "telecommunications 

service" as defined in Section 153(46) because it does not directly serve the 

public. Pacific argues that service to wireline and wireless service providers, 

telematics providers, and governmental agencies does not constitute service 

directly to "the public" because these entities are not end-users. Pacific argues 

that the person actually making the emergency call has no relationship with, and 

pays nothing to, SCC. Further, Pacific contends that SCC's tariff does not quote 

any specific price but merely notes that prices will be set on an "individual case 

14 ALI is subscriber information that is transmitted to the PSAP over a dedicated data 
circuit, in a separate transmission from the voice portion of a 9-1-1 call. 
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basis.” Pacific claims that service under customer-specific contracts means SCC 

is not offering service indiscriminately to the public. 

In Pacific’s view, SCC sells wholesale services to other carriers and service 

providers who are not the end users. Therefore, it is not serving the public 

directly. Pacific supports this contention by asserting that the FCC made a 

similar finding that a carrier was not a telecommunications carrier because it 

provided wholesale services.15 Pacific also claims that holdings of the FCC order 

it cites were affirmed on appeal to the D.C. Circuit of the United States Court of 

Appeals.16 

Third, Pacific claims that SCC cannot request arbitration because it is not 

seeking interconnection. Interconnection is, by definition, ”for the transmission 

and routing of telephone exchange service and exchange access.”17 According to 

Pacific, SCC provides selective routing information services but not telephone 

exchange service as defined in Section 153(47). Pacific notes that the FCC defines 

interconnection as the ”linking of two networks for the mutual exchange of 

traffic.”Is Pacific claims that SCC is incapable of originating or terminating traffic 

that can be exchanged with Pacific, hence there is no mutual exchange of traffic 

between Pacific’s network and SCC‘s. In Pacific’s view, SCC does not originate 

calls because it does not provide the dial tone to the caller and SCC does not 

terminate any calls because Pacific terminates the call to the PSAP. Further, 

15 See Re AT&T Submarine Systems., Inc., 13 FCC Rcd. 21,585 (rel. Oct. 9,1998). 

16 See Virgin - Islands Tel. Corp. v. FCC, (hereinafter Virgin - Islands) 198 F.3d 921. 

17 See 47 U.S.C. §251(c)(2). 

’ 8  47 CFR 51.5. 
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SCC's customers cannot exchange calls with one another because SCC does not 

have assigned NPA-NXX numbers.19 

Fourth, Pacific contends that SCC is a "go between" entity that simply 

aggregates 9-1-1 calls from other service providers and delivers them to Pacific's 

9-1-1 Selective Routing Tandem. In Pacific's view, SCC is merely a vendor of 

services to the telecommunications industry that contracts with carriers and other 

service providers to perform one of their obligations. To support this contention, 

Pacific provides statements that SCC has made in other jurisdictions that it is not 

a telecommunications carrier. Specifically, Pacific's motion to dismiss cites a SCC 

brief filed before the Texas Public Utility Commission in 1999 that stated, "SCC is 

not a telecommunications carrier."*O At hearing, Pacific submitted as evidence a 

document of the Montana Public Service Commission (EC)  that contains the 

statement that "SCC is not a local exchange provider and is not requesting 

authorization to provide local exchange service." 21 Pacific also notes that SCC 

has told Pacific's parent, SBC, that SCC's SafetyNet service is not in competition 

with SBC.2 

In summary, Pacific states that only "telecommunications carriers" are 

entitled to arbitration under the Act and that SCC has not established that it 

19 "NPA-NXX" refers to the six-digit area code/central office code designation for 
identifying numbering resources for routing and billing purposes under the North 
American Numbering Plan. The "NPA" is a three-digit code (also known as an "area 
code") identifying a "numbering plan area" and the NXX refers to the three-digit central 
office code that identifies blocks of 10,000 line numbers by rate center. 

20 See Pacific's Motion to Dismiss Petition for Arbitration, December 27,2000, pg. 10. 

21 See Exhibit 101. 

22 See Exhibit C-2, Attachment F. 
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meets the definition of a telecommunications carrier. In Pacific’s view, therefore, 

SCC is not entitled to obtain interconnection at  prices based on cost.23 While SCC 

claims it requires interconnection with Pacific to provide its end users with 

emergency services, Pacific argues that the fact that SCC will need to have a 

connection with Pacific’s network does not automatically qualify SCC as a 

telecommunications carrier. According to Pacific, SCC can obtain the services it 

needs through Pacific’s tariffed offerings or special contracts. Pacific states that it 

continues to negotiate with SCC concerning its request for services from Pacific 

and it intends to serve SCC as it would any other customer, through tariffs or 

negotiated contracts. 

111. SCC’s Position 

SCC claims that Pacific lacks a full understanding of SCC‘s services and 

that its ”9-1-1 SafetyNet” (SafetyNet)24 service qualifies as ”telecommunications” 

under the definitions in the 1996 Act. According to SCC, it offers several distinct 

services. One of SCC‘s services performs selective routing database 

management, which handles call routing data for delivery of 9-1-1 calls. 

SafetyNet, on the other hand, is a separate service that SCC characterizes as a 

telecommunications service.25 

23 Interconnection Agreements set prices based on ”total element long run incremental 
cost,” or TELRIC. 

24 SCC clarifies that while it currently ”offers” SafetyNet, it needs interconnection before 
it can physically provide the service in California and other states. (Hearing Transcript 
(Tr.) at 50.) 

25 SCC explains that selective routing is a subset of SafetyNet because SafetyNet uses a 
selective routing database to route a 9-1-1 call over SCC’s network. (Tr. at 48-49.) 

- 9 -  



A.OO-22-025 DOT/ tcg 

Under SafetyNet, SCC aggregates and transports 9-1-1 and emergency calls 

from SCC‘s customers to Pacific’s 9-1-1 Selective Routing Tandem for ultimate 

transmission to the PSAP. SCC transports the caller’s voice as well as data 

including Automatic Number Identification (ANI) and Automatic Location 

Information (ALI).26 To transport the voice and data portions of these calls, 

SCC‘s Emergency Call Network consists of switches, transport, SS7 links, call 

management hardware and software, and bunking terminations at Pacific’s 

Selective Routing Tandems.27 SCC contends that although it can provide 

selective routing database management services without interconnection to 

Pacific, it needs interconnection with Pacific in order to provide its SafetyNet 

service. 

In contrast to Pacific’s arguments, SCC alleges that it meets the definitions 

provided in the 1996 Act to qualify it as a telecommunications carrier. First, SCC 

claims that it meets the requirements of Section 153(43) to provide transmission 

between or among points specified by the user, of information of the user’s 

choosing, without change in the form or content of the information. SCC 

maintains that end users specify the points of transmission for their emergency 

calls by dialing the 9-1-1 digits. SCC claims it then aggregates and transports the 

voice and data elements of the 9-1-1 call without altering the form or content of 

the information. 

Second, SCC contends that it is a telecommunications carrier under 

Section 153(46) because it offers its service “for a fee directly ... to the public.” 

26 The ALI is transmitted in a separate transmission initiated by the PSAP when it 
receives the voice portion of a 9-1-1 call and ANI. 

27Exhibit 1, pg. 10-11. 
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The "public" SCC contends it serves includes governments and municipalities,28 

telematics service providers, and Private Branch Exchange (PBX) customers.29 

SCC considers telematics service providers and PBX customers as business end 

users. SCC also considers government entities to form a subsection of the public. 

SCC disagrees that individual customer contracts constitute price discrimination 

and notes that Pacific routinely offers service based on customer specific 

contracts. SCC does not see a problem with end users not paying SCC for service 

since 9-1-1 calls are always free to end users. 

According to SCC, sales to wireline and wireless carriers on a common 

carrier basis constitute sales to the public despite Pacific's arguments that service 

must be directly to end users and that wholesale service cannot be a 

telecommunications service. SCC rebuts Pacific on this point by stating that a 

provider of telecommunications on a common carrier basis is a 

telecommunications carrier, and that the definition of "common carrier" can 

include wholesale services to other carriers.30 SCC states that it meets the 

applicable test for common carriage, as set forth in National Association of 

Regulatory - Utility Commissioners v. FCC,31 because it makes capacity available 

3 SCC describes that it has made proposals involving 9-1-1 SafetyNet to the State of 
California and the State of New Hampshire, and that it offers services to state and local 
government entities wishing to procure competitive 9-1-1 services. (See Exhibit 1, 
Pg. 13.) 

29 Exhibit 1, pg. 12. 

30 SCC cites the same case that Pacific relies on, namely Virgin Islands. SCC claims that 
this case specifically rejects a wholesale/ retail distinction as a basis for determining 
whether a provider of telecommunications is a telecommunications carrier under the 
Act. SCC also claims that the decision holds that a telecommunications carrier is 
essentially the same as a common carrier (Virgin Islands, 198 F.3d at 929). 

31 525 F.2d 630 (D.C. Cir. 1976) (herinafter NARUC I). 
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to the public indiscriminately. The fact that SCC provides common carrier 

service to other carriers on a wholesale basis does not mean it is not a 

telecommunications carrier.32 SCC provided its proposed California tariffs and 

tariffs from another state as evidence that it does not discriminate in offering its 

services and that service is provided for a fee.33 

Third, SCC claims that it is requesting interconnection because it provides 

”telephone exchange service,” as defined in Section 153(47). SCC asserts that it 

transports 9-1-1 calls ”within a telephone exchange,’’ through the use of its 

transport and switching facilities. In SCC‘s view, SafetyNet is comparable to 

telephone exchange service because it allows SCC‘s subscribers (whether they are 

wireline or wireless carriers, telematics providers, or PBX customers) to originate 

and terminate 9-1-1 calls for their end users. 3 SCC states that it terminates 9-1-1 

calls just as any other competitive local carrier (CLC) operating in Pacific’s 

territory terminates such traffic. SCC states that where Pacific is the incumbent 

9-1-1 services provider, all carriers must terminate 9-1-1 calls at Pacific’s selective 

routing tandems because Pacific owns and controls the selective routing tandems 

and the trunking from these tandems to the PSAPs.35 SCC also asserts that 9-1-1 

calls are inherently local in nature, that is ”within a telephone exchange’’ or ”the 

same exchange area,” since traffic almost always terminates at a E A P  that is 

32 See SCC Reply Brief, July 10,2001, pg. 8-9. 

33 See Exhibit 1, Parts P and Q. 

34 See Exhibit 1, pg. 17-18. In addition, SCC claims that it facilitates the origination of 
9-1-1 calls in the same way that Pacific does when it switches and transports 9-1-1 calls 
that originate and terminate outside of Pacific’s wire center. (See SCC Reply Brief, 
pg. 17; Tr. at 55.) 

35 Tr. at 45. 
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geographically proximate to the originating caller. SCC provides network 

diagrams showing that it provides service over its own network comprised of 

transmission and switching equipment, SS7 links, call management hardware 

and software, and trunking terminations.36 SCC claims that all of these features 

satisfy the definition of ”telephone exchange service.” 

36 See Exhibit C-2, Part A, and Exhibit 1, pg. 10-11. 
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Further, SCC maintains that SafetyNet meets the definition of telephone 

exchange service because it allows end users to intercommunicate just like any 

other caller who dials 9-1-1. SCC states that its service establishes a continuous 

open communications path that permits the calling and called parties to interact. 

Although SCC does not provide traditional ”dial up” exchange service, SCC 

claims that the FCC has held that non-traditional means of communicating 

information within a local area can also qualify as telephone exchange service.37 

Thus, SCC contends that its service meets the definition of telephone exchange 

service. 

SCC states that briefs it filed in Texas in 1999 are not relevant because the 

nature of SCC service offerings has changed since the briefs were filed. 

Regarding statements to the Montana PSC that it is not a local exchange provider, 

SCC testified at hearing that it would have been more accurate for it to have 

stated, ”SCC is not seeking to provide local dial tone.”38 

37 SCC cites Deployment of Wireline Services Offering Advanced Telecommunications 
Capabilitv, Memorandum Opinion and Order, CC Docket No. 98-147 (rel. Aug. 7,1998), 
at paragraph 41. 

38 Tr. at 26. 
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SCC disputes Pacific’s statement that SCC could obtain service from 

Pacific’s tariffs. SCC claims that database management services, certain transport 

facilities, and hardware to support ALI steering39 are all required for its services 

and are not generally available in Pacific’s special access tariff.40 

SCC asserts that Pacific is collaterally estopped from relitigating issues 

argued and decided in a prior proceeding. SCC requests the Commission take 

official notice of a recent arbitration decision of the Illinois Commerce 

Commission (ICC), in which the ICC concluded that SCC is a 

telecommunications carrier under the Act. SCC claims that the ICC rejected 

jurisdictional arguments of Ameritech Illinois that are virtually identical to those 

raised by Pacific in this arbitration proceeding. 

Finally, SCC contends that Pacific’s opposition to signing an 

interconnection agreement with SCC is merely a ”thinly-veiled effort to stifle 

competition.”41 SCC explains that SCC and Pacific have submitted competing 

proposals to provide the State of California with a statewide wireless 9-1-1 

network and SCC will not be able to provide its service without interconnection 

with Pacific. 

IV. Discussion 

Based on the testimony and evidence presented, I find that SCC does 

provide ”telecommunications services“ and is, therefore, a ”telecommunications 

~~ ~~ ~ ~~~~~ 

39 Witness Clugy testified that ”ALI steering” is the ability, using bidirectional 
protocols, for the ALI node of Pacific to make an inquiry to the ALI node of SCC, to get 
a dynamically created ALI record for delivery to the PSAP. (Tr. at 40.) 

40 Tr. at 40-42, and 90. 

41 SCC Opening Brief, pg. 16. 
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carrier” entitled to interconnection with Pacific. SCC‘s Emergency 

Communications Network allows a wireline, wireless, or telema tics services 

provider to connect emergency call traffic to the appropriate selective routing 

tandem and deliver a voice call with the accompanying data to the 9-1-1 selective 

routing tandem. 

SCC Provides Telecommunications Service 

First, SCC service meets the definition of ”telecommunications” because 

the point of transmission for a 9-1-1 call under SafetyNet is specified by the end- 

user when the 9-1-1 digits are dialed. I do not agree with Pacific that SCC alters 

the form or content of the 9-1-1 call. SCC does not change the form or content of 

the voice message or the ANI that accompanies the 9-1-1 call merely by sending 

additional ALI information over a dedicated data circuit. 

Second, SCC offers its services for a fee either directly to the public or to 

”such classes of users as to be effectively available directly to the public.”42 I 

agree that SCC has shown through the tariffs it submitted as evidence that it 

serves the public directly because it offers service to telematics service providers, 

PBX operators, and government entities. These entities are all end users and 

unquestionably, ”the public.” I agree with SCC that telematics providers are 

essentially business customers. According to the testimony of SCC‘s witness 

Clugy, a telematics end user can press an emergency button on the telematics 

device to initiate a call to the telematics provider. The telematics provider then 

sets up through its PBX a call, over SCC dedicated trunks, to the SCC switch for 

delivery to the appropriate 9-1-1 selective router for delivery to a PSAP.43 I 

42 47 U.S.C. §153(46). 

43 Tr. at  34-35. 
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disagree with Pacific that prices set on an individual customer basis prove SCC 

does not offer service indiscriminately. SCC‘s tariffs refer to individual contract 

prices because SCC cannot set prices for its services until it secures 

interconnection with Pacific. There is no evidence that SCC will treat like 

customers differently and indeed, Pacific offers customer specific contracts in its 

own tariffs. I also find that SCC offers its services for a fee since SafetyNet 

subscribers pay for the services, even though the ultimate end users do not pay 

for 9-1-1 calls. 

I disagree with Pacific’s assertion that SCC is not directly serving the 

public because it is providing wholesale services to other carriers. While I find 

that both parties have somewhat mischaracterized Virgin - Islands to support their 

views, I agree with SCC‘s analysis that Virgin Islands rejected the 

wholesale/retail distinction as a basis for determining whether a carrier is a 

common carrier and whether a service is ”effectively available’’ to the public. 

Instead, that order affirmed the FCC‘s use of the NARUC I test to determine if a 

provider is a common carrier. I also conclude that Virgin Islands supports SCC’s 

contention that a wholesale provider can still be a common carrier. I agree with 

SCC‘s analysis that it is a common carrier under the test set forth in NARUC I 

because it offers service indiscriminately as shown in its proposed tariffs. 

Therefore, I disagree with Pacific’s assertion that SCC does not serve the public 

because if offers wholesale service. 

SCC is Seeking Interconnection for Telephone Exchange Service 

I find that SCC can seek interconnection because it meets the definition of 

”telephone exchange service.” SCC meets this definition because it enables 

subscribers to ”intercommunicate” within a telephone exchange. Using SCC‘s 

SafetyNet service, end users of SCC‘s subscribers are able to originate emergency 

calls and conduct two-way voice communication with a person at the PSAP. 
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Essentially, carriers that employ SCC‘s SafetyNet service originate 9-1-1 calls for 

their end users and SCC enables its carrier customers to originate these calls. For 

telematics customers and PBX customers, SCC originates emergency calls. In all 

of these scenarios, SCC uses its own facilities to carry the traffic from the 

origination point to Pacific’s selective router for termination at the EAP.  SCC 

enables its customers to terminate 9-1-1 calls just as any other CLCs terminate 

such calls. This fulfills the requirement to allow origination and termination of 

calls as set forth in the definition of ”telephone exchange service.” 

I disagree with Pacific that SCC is not a carrier because it does not provide 

dial tone and because it does not have assigned NPA NXX’s. While SCC 

admitted it does not provide dial tone to end users, SCC‘s SafetyNet service 

allows intercommunication over its facilities even though SCC is not the dial tone 

provider. I find that this entails telephone exchange service for the subset of 

calls, namely 9-1-1 emergency calls, that SCC handles through its network of 

switches and transmission equipment. In addition, the definitions in the 1996 Act 

of ”telecommunications” and ”telecommunications carrier” do not include a 

requirement that a carrier have its own NPA NXX’s or provide dial-tone. 

I do not agree with Pacific that SCC‘s services are merely ”adjunct 

services.” While SCC may perform certain functions that the FCC has defined as 

adjunct, this is only one of the services that SCC offers. SCC‘s SafetyNet service 

entails transportation of 9-1-1 calls over SCC’s facilities in order to allow 

subscribers to originate and terminate 9-1-1 calls. Again, this constitutes a 

”comparable service” to telephone exchange service as defined in part B of 

Section 153(47). 

I do not agree with Pacific that SCC is an ”aggregator” as defined in 

Section 226. SCC does not fit that definition because it is not making telephones 

available to the public or transient users of its premises for interstate calls using a 
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provider of operator services. 

I find there is no issue with statements that SCC has made in the past in 

other jurisdictions, namely Texas and Montana. SCC has justified that its service 

has changed since its 1999 Texas filings claiming it was not a telecommunications 

carrier. Further, SCC has adequately clarified the meaning of its statements to 

the Montana PSC. 

Regarding SCC's claims that Pacific is collaterally estopped from 

relitigating the jurisdictional issue, Pacific responds that the doctrine of collateral 

estoppel does not apply to an administrative agency's determination of a 

jurisdictional issue. Pacific does not provide any support for this contention. 

Nevertheless, I agree with Pacific that it is not collaterally estopped from 

litigating the issue of whether SCC is a telecommunications carrier in Califomia 

simply because a similar arbitration was decided in SCC's favor by the ICC. SCC 

argues that collateral estoppel applies when the issue sought to be precluded is 

identical to the issue decided in a former proceeding. I have reviewed the ICC 

arbitration decision and while it decides the issue of whether SCC is a 

telecommunications carrier in Illinois, I cannot conclude that the facts underlying 

the ICC's determination are identical to the facts presented here. It is possible 

that the testimony regarding SCC's service offerings in Califomia constitutes a 

different set of underlying facts on which this Commission will decide this 

arbitration. Therefore, I do not agree that Pacific is collaterally estopped from 

raising its jurisdictional arguments before this Commission. In addition, I will 

not take official notice of the ICC's arbitration decision issued on March 21,2001. 

SCC also charges that Pacific is thwarting SCC's interconnection efforts 

purely to stifle competition in 9-1-1 services. I note that SCC's accusations are not 

supported by any evidence. Indeed, Pacific presented evidence of SCC's own 

statements to SBC that its service was not in competition with SBC. Furthermore, 
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SCC‘s contentions regarding Pacific’s motives do not answer the factual and legal 

question of whether SCC is a telecommunications carrier entitled to 

interconnection under the act. Therefore, I will not address these accusations 

because they are beyond the scope of this arbitration. 

In summary, while SCC does not intend to offer traditional dial-up 

telephone services in California, and offers only one portion of what constitutes 

local exchange service, namely 9-1-1 calls, the fact that it does not offer all the 

services normally thought of as local exchange does not mean that it is not 

offering a telecommunications service. The language of the 1996 Act does not 

limit the definition of telephone exchange services in the manner in which Pacific 

contends. Providing a 9-1-1 connection, for another carrier or for other 

customers, is a telecommunications service. SCC offers a service that transports a 

9-1-1 call and therefore SCC transmits information of the user’s choosing, 

between or among points specified by the user, as set forth in Section 153(43). 

SCC facilitates intercommunication among subscribers, within the meaning of 

Section 153(47), because by transporting the 9-1-1 call to the appropriate PSAP, 

SCC enables an end user to talk to someone at  the PSAP and vice versa. 

Therefore, SCC is a telecommunications carrier and is entitled to request 

arbitration of an ICA with Pacific. 

V. Comments on Arbitrator’s Report 

The Draft Arbitrator’s Report in this matter was mailed to allow comments 

by the parties as provided by Rule 3.19 of the Commissions Arbitration Rules. 

Comments were filed by Pacific and SCC on August 9,2001. Pacific’s comments 

reiterated its contention that SCC does not offer service indiscriminately and 

does not originate calls. There were no substantive changes made in response to 

comments. 

-20-  
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O R D E R  

IT IS ORDERED that: 

1. Within 7 days of adoption of the Final Arbitrator’s Report, the parties shall 

file and serve: 

a. An entire Interconnection Agreement, for Commission approval, that 
conforms to the decisions of the Final Arbitrator’s Report. 

b. A statement which (a) identifies the criteria in the Act and the 
Commission’s Rules (e.g., Rule 4.2.1, Rule 2.18, and 4.2.3 of Resolution 
ALJ-181) by which the negotiated and arbitrated portions of the 
Agreement must be tested; (b) states whether the negotiated and 
arbitrated portions pass or fail those tests; and (c) states whether or not 
the Agreement should be approved or rejected by the Commission. 

Dated August 24,2001, at San Francisco, Califomia. 

/ s /  DOROTHY 1. DUDA 

- 21 - 
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CERTIFICATE OF SERVICE 

I certify th t I h  ve by mail this day served a true y of the original 

attached Final Arbitrator’s Report on all parties of record in this proceeding or 

their attorneys of record. 

Dated August 24,2001, at San Francisco, California. 

/s/ TERESITA C. GALLARDO 
Teresita C. Gallardo 

N O T I C E  

Parties should notify the Process Office, Public Utilities 
Commission, 505 Van Ness Avenue, Room 2000, 
San Francisco, CA 94102, of any change of address to insure 
that they continue to receive documents. You must indicate 
the proceeding number on the service list on which your 
name appears. 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

The Commission’s policy is to schedule hearings (meetings, 
workshops, etc.) in locations that are accessible to people 
with disabilities. To verify that a particular location is 
accessible, call: Calendar Clerk (415) 703-1203. 

If specialized accommodations for the disabled are needed, 
e.g., sign language interpreters, those making the 
arrangements must call the Public Advisor at (415) 703-2074, 
TIY 1-866-836-7825 or (415) 703-5282 at least three working 
days in advance of the event. 
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-----Original Message---- 
From: Ferguson, Karon [mailto:kf2006~,attt.com] 
Sent: Tuesday, September 25,2007 7:48 AM 
To: mcks, Thomas 
Cc: anna.hastings@att.com; Cansler, Mchael (Attops) 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 

Thank you ... I will let you know asap. 

Karon 

Karon Ferguson 
AT&T Wholesale-Contract Negotiations 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

"Confidential and proprietary. May not be used or disclosed outside of BellSouth. Subject to 
Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial 
electronic mad messages from BellSouth Business Markets - Wholesale Services click here or 
write to us at: 
Atin: BellSouth Business Markets Wholesale Marketing Communications Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

-----Original Message----- 
From: Hicks, Thomas [mailto:Thomas.Hicks@,intrado.com] 
Sent Tuesday, September 25,2007 8:35 AM 
To: Ferguson, Karon 
Cc: anna.hastkgs@att.com; Cansler, Michael (Attops); ficks, Thomas 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 

Karon, 

We would prefer to meet on Monday or Tuesday after 10 Eastern Time, but 
d make ourselves available at your convenience, any  day at any time. 



"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive 
future commercial electronic mail messages from BellSouth Business 
Markets - Wholesale Services click here or write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. N E  
Atlanta, GA 30308 

-----Original Message----- 
From: Hicks, Thomas [mailto:Thomas.HicksO,intrado.com] 
Sent: Sunday, September 23,2007 3:59 PM 
To: Ferguson, Karon 
Cc: I-hcks, Thomas; anna.hastings@att.com; Cansler, Michael (Attops) 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 

Dear Karon, 

As Intrado has met your stated requirement to respond to Mr. Reed's 
correspondence (see my attached response) before establishing a 
conference call, please plan to join with Intrado to dlscuss our 
interconnection needs on September 26 at 1O:OO Central Time. 

I have also attached a copy of the Illinois Order and the California 
Report for your distribution to Mr. Reed and others within your company 
as you deem appropriate. 

I look forward to resolving all remaining issues and removing any 
barriers or impediments to 251 /252 interconnection negotiations with 
your company. 

Upon receiving your concurrence with the appointed time, I wdl forward 
the conference bridge number and access information. Your expedted 
reply is greatly appreciated. 

Thank you, 

Tom Hicks, ENP 
Intrado Inc. 
Director- Regulatory Affairs 
Tel: (972) 772-5883 
Mob: (972) 342-4482 



Email: thomas.hicks@intrado.com 

-----Original Message----- 
From: Ferguson, Karon [mailto:kf2006@,att.com] 
Sent: Wednesday, September 19,2007 2:43 PM 
To: Hlcks, Thomas; Ballesteros, Rebecca; Lockett, Colleen 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 
Importance: I-hgh 

Please see the attached letter that was mailed to Intrado today. Prior 
to my schedultng a "negotiations" conference call, please respond in 
writing to this letter. 

Thank you, 
Karon 

Karon Ferguson 
AT&T Wholesale-Contract Negotiations 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 
4049270149 
fax 404 529 7839 

"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received t h ~ s  message in error or do not wish to receive 
future commercial electronic mail messages from BellSouth Business 
Markets - Wholesale Services click here or write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. N E  
Atlanta, GA 30308 

-----Onpal  Message----- 
From: Ferguson, Karon 
Sent: Friday, August 31,2007 1:05 PM 
To: 'Thomas.Hicks@Lntrado.com' 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 



Hello Thomas, 

I received your voice mail today requesting a conference call for next 
week, Labor Day holiday week. I regret that we Wiu be unable to 
schedule a call for next week. 

We are reviewing Intrado's information and will respond asap. 

Karon 

----Original Message----- 
From: Ferguson, Karon 
Sent: Tuesday, August 28,2007 8:43 AM 
To: 'Thomas.Hicks@mtrado.com' 
Subject: Re: Confidential - Intrado-AT&T 251 Call Request 

Thank you Thomas. We are reviewing you information and wdl schedule a 
pre-negotiations call asap ... K-) 

----- Original Message ----- 
From: Hicks, Thomas <Thomas.ficks@mtrado.com> 
To: Ferguson, Karon 
Cc: Hicks, Thomas <Thomas.Hicks@intrado.com> 
Sent: Mon Aug 27 12:40:39 2007 
Subject: Confidential - Intrado-AT&T 251 Call Request 

Dear Karon, 

As a result of having entered into agreements in several states with 
specific 91 1 controlling authorities to provide Enhanced 91 1 services 
(inclusive of selective routing) for AT&T end users, Intrado formally 
requested AT&T to work with us to negotiate a footprint wide 251 
agreement for interconnection. Accordmgly, AT&T initially provided 
Intrado the AT&T 13-State Agreement for review, and you inhcated when 
we spoke last week that you would be forwarding me your 9-state 
agreement covering your southeast region states. 

You also asked that I provide additional information about our service 
needs and discussion topics before appointing a time to conduct an 
introduction and general discussion conference call with us. To that 
end, please consider the following comments as being offered to satisfy 

*i - :-qFm AfS.kd a,& 



this requirement and feel free to contact me duectly if clarification 
is needed. 

* 
certificated in most AT&T-served states, with the most recent being 
Mississippi. We anticipate obtaining certification in Ohio and Texas 
before the end of September and in Louisiana and Arkansas before year 
end. 
* Intrado Comm plans to provide IP-based Next Generation E91 1 
network services throughout much of AT&Ts serving areas, and will be 
deploying secured emergency network technology capable of interfacing 
with existing TDM legacy networks, as well as seamless interoperability 
with legacy CPE PSAP-based apparatus. 
* Because Intrado does not currently purchase physical transport 
facllities (ie. fiber optics, copper, radio, etc.) typically required 
to interconnect the Intrado Comm 91 1 network components, Intrado will 
need to order select interconnection services from AT&T or other 
providers to interconnect the network elements of Intrado's selective 
routing system with public safety locations. Such interconnection may 
include both special access and UNE loops. 
* Given the nature of wireless call routing and the potential need 
to transfer wireless 91 1 calls between selective routing networks with 
ALI, there will be requirements for cooperative interconnection 
arrangements between AT&Ts 91 1 tandems and Intrado Cornm's 91 1 selective 
routing systems. Inter-selective routing trunking will likely be 
necessary in both directions so that AT&T-served PSAPs and Intrado 
Comm-served PSAPs may transfer calls in either direction. T h ~ s  
interoperabhty may be similar to those functions AT&T currently 
perform for Denton County, Texas. 
* Intrado may also need to arrange for collocation within AT&Ts 
end offices where cost savings may be realized and passed on to the 91 1 
controlling authorities subscribing to our services. 
* Where Intrado Comm has been designated as the 91 1 network 
service provider by a 91 1 controlling authority AND where AT&T end users 
are to be served by Intrado-served PSAPs, AT&T w d  need to provide the 
translations and interconnecting facllities to Intrado's point of 
interface (POI) for those end offices. AT&T performs in this manner 
today where other ILECs are providmg E91 1 selective routing and ALI 
services. 

Intrado Communications Inc. (Intrado C o m )  is currently 

For our initial call I would suggest we use the following list of topics 
as an agenda for the call, but we are w i h g  to include other topics . _  _. 
you may wish to d~scuss. 



1. Introductions 
2. 
3. 
between AT&T and Intrado, and how those agreements may be included (CA & 

4. Timing and immediate locations to be served by Intrado Comm 
5. The importance of interoperabdity for wireless call transfers 
between AT&T and Intrado Comm 
6 .  The importance of AT&T end termination to the Intrado Comm 91 1 
network to enable AT&T end users to reach Intrado Comm-served PSAPs. 
7. The importance of ALI node interconnection for purposes of N o  
Record Found steering (as performed in TX & CA) 
8. The importance of mirroring pANI steering table entries (as 
performed in TX & CA) 
9. Distinctions and reasons to negotiate two separate agreements 
with the same company and alternatives avadable. 

Brief Background on Intrado Comm 
Briefly Discuss past arbitrated agreements and interconnection 

IL) . 

As previously indcated, my attomey and I would &e to have the call 
early next week if possible. I have also attached a b h  level &gram 
that may aid us in our dscussion. Please let me know if additional 
information is necessary to obtain your agreement to participate on a 
Call. 

Thank you, 

Tom Hicks, ENP 

Intrado Inc. 

Director- Carrier Relations 

Tel: (972) 772-5883 

Mob: (972) 342-4482 

Email: thomas.hicks@intrado.com <mailto:thomas.hicks@,intrado.com> 



. 

***** 

The information transmitted is intended only for the person or entity to 
which it is addressed and may contain confidential, proprietary, and/or 
privileged material. Any review, retransmission, dtssemination or other 
use of, or taking of any action in reliance upon this information by 
persons or entities other than the intended recipient is prohibited. If 
you received this in error, please contact the sender and delete the 
material from all computers. GA621 

***** 

The information transmitted is intended only for the person or entity to 
whch it is addressed and may contain confidential, proprietary, and/or 
privileged material. Any review, rettansmission, dtssemination or other 
use of, or taking of any action in reliance upon this information by 
persons or entities other than the intended recipient is prohbited. If 
you received t h ~ s  in error, please contact the sender and delete the 
material from all computers. GA625 

***** 

The information transmitted is intended only for the person or entity to whch it is 
addressed and may contain confidential, proprietary, and/or privileged material. Any review, 
retransmission, dissemination or other use of, or taking of any action in reliance upon this 
information by persons or entities other than the intended recipient is prohbited. If you 
received this in error, please contact the sender and delete the material from all computers. 
GA623 
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barriers o r  i m p e h e n t s  to 251 /252 interconnection negotiations with 
your company. 

Upon receiving your concurrence with the appointed time, I will fonvard 
the conference bridge number and access information. Your expedtted 
reply is greatly appreciated. 

. Thank you, 

Tom Hicks, ENP 
Intrado Inc. 
Dmctor -  liegulatory Affam 
'I'd: (972) 772-5883 

Em ail: t h o m a  s , hic ks@in trad 0. com 
Mob: (972) 342-4482 

-- - - - 0 rigin a1 Tvl essage - - - - - 
From: Fcrguson, ICaron [mailto:kf200G@att.com] 
Sent: Wednesday, September 19, 2007 2:43 PM 
To: Hicks, Thomas; Ballestcros, Rebecca; Lockett, Colleen 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 
Importance: High 

Please see the attached letter that was madcd to Intrado today. Prior 
to my schccluling a "negotiations" confercncc call, please respond 111 
writing t o  this lcttcr. 

'I'hank you, 
I<a ron 

I< am n 1 ;e rgu s on 
A'l'tk'l' LVholcsale-(;on trac t Ncgo ti:itions 
Rm 34S91 
675 W Pcachtrec St 
1\tlanta GA 30375 
404 927 0149 
fax 404 529 7837 

"Confidential and proprietary. May not be used or disclosed outside of 
I3ellSouth. Subject t o  Nondrsclosure Agreement" 



If you have received this message in error or do  not wish to receive 
future commercial electronic mail messages from BellSouth Business 
Markets - LVholesale Services click here or write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. N E  
Atlanta, GA 30308 

---- - O r i p a l  Mess age - - - - - 
From: Ferguson, I<aron 
Sent: Friday, August 31, 2007 1:05 Phl 
To: 'Thomas.Hicks@intrado.com' 
Subject: RE: Confidential - Intrado-AT&T 251 Call Request 

Hello Thomas, 

I received your voice mail today requesting a conference call for next 
week, Labor Day holiday week. I regret that we will be unable to 
schedule a call for next week. 

We are reviewing Intrado's information and will respond asap. 

I<aron 

-----Original Message----- 
From: Fcrguson, I<aron 
Sent: Tuesday, August 28, 2007 8:43 i Z A 1  
To: "l'homas.Hicks@mtrado.com' 
Subject: Ke: Confidentlal - Intrado-A'1'&'I' 25 1 Call liequest 

Thank you Thomas. We are reviewing you information and wdl schedule a 
pre-negotiations call asap ... E=:-) 

----- Original Message ----- 
From: Hicks, Thomas <?'homas.Hicks@intrado.cotn> 
To: Ferguson, I<aron 
Cc: Hicks, 'Thomas <Thomas.Hicks@intrado.com> 
Sent: Mon Aug 27 12:40:39 2007 
Subject: Confidential - Intrado-iZT&'l' 25 1 Call Request 

Dear I<aron, 

As a result of having entered into agrccments in several states with 



I<aron 

I<aron Ferguson 
A'T&T Wholesale-Contract Negotiations 
Rm 34S91 
675 LV Pcachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

"Confidential and proprietary. May not be uscd or lsclosed outside of 
BellSouth. Subject to Nonlsclosure Agreement" 
I f  you have rcceived t l is  message in error or do  not wish to receivc 
future commcrcial electronic mail messages from BellSouth Business 
Markets - Wholesale Services click here or  write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. N E  
Atlanta, GA 30308 

-----Original hilessage----- 
From: Hicks, Thomas (m~ilto:'l 'homas.I-licks~,iiitraclt~.co~ii] 
Sent: Sunday, Scptcmber 23, 2007 3:59 I'M 
'1'0: I~crguson, I<aron 
C c : 1-1 ic ks , 'I'h om as; ann a. h 2s tings @a t t . com ; C a 11 s lcr, Mic h acl (A t t o 13 s) 
Subjcct: RE: Confidential - Intrado-AT&T 251 Call Iiequcst 

Ilcar I<aron. 

A s  Intrado has met your stated requirement to respond to Mr. Keed's 
correspondence (see my attached response) before establishmg a 
confercnce call, please plan to join with Intrado to d~scuss our 
interconnection needs on September 26 a t  1O:OO Central ?'ime. 

I have also attached a copy o f  the I h o i s  Order and the California 
Report for your distribution t o  Mr. Reed and others within your company 
as you deem appropriate. 

I look fonvard to resolvmg a11 rcmaimng issues and removmg any DECLASSI D 



Atlanta, GA 30308 

-----Original Message----- 
From: Hicks, ‘Thomas [mailto:?‘homas.Hicks@,intrado.com] 
Sent: Tuesday, September 25, 2007 8:35 AM 
To: Ferguson, Karon 
Cc: anna.hastings@att.com; Canslcr, Michael (Attops); Hicks, Thomas 
Subject: RE: Confidential - Intrado-i\T&T 251 Call Request 

Karon, 

We would prefer to meet on Monday or Tuesday after 10 Eastern Time, but 
wlll make ourselves available a t  your convenience, any day at  any time. 

Please advise w h c h  AT&T personnel will be participating on our first 
call, so I may arrange for the participation of appropriate Intrado 
personnel. 

Thank you, 

Tom Hicks, ENP 
Intrado Inc. 
Director- Regulatory Affairs 
Tel: (972) 772-5883 

Email: thomas. l l icks~intr : idc~.~oln 
Mob: (972) 342-4482 

-----0rigmal Message----- 
From: Ferguson, I<aron [mailto:kf200(,(ii),att.co1n] 
Scnt: Monday, Scptcmbcr 34, 2007 11:57 A M  
To: Hicks, ‘I’homas 
Cc : a nna.  h :L s tings @a t t . c ( ) in ;  (1 :i t i  slc r, hl i c ha cl (A t tc )p s) 
Subject: RIC: Confidential - Intr;ido-A‘l’&T 251 Call liecluest 

Hi Tom, 

Thanks so much for your prompt reply. 

I regret that the time and date you have suges ted  is not avaihble for 
legal, as calendars fill up quickly. I have forwarded the documents 
attached in your email to legal for revicw. 

Please let me know what dates/timcs next week are available for Intrado, 
so that I may coordlnatc calendars. 

Thanks, 



-----Original Message----- 
From: Ferguson, Icaron [mailto:kf2006@,att.com] 
Sent: Thursday, October 04, 2007 3:37 PM 
To: Hicks, 'Thomas 
Cc: anna.hastings@att.com; Cansler, hlichael (Attops) 
Subject: RE: Confidentlal - Intrado-AT&T 251 Call Rcqucst 
Importance: High 

Please review the attached response to Intrado's letter of September 23rd, also attached. A 
copy of the letter is being mailed to you. 

I look forward to our confercncc call with you and your team Monday Octobcr 8. Have a 
great weekend ... 

Karon Ferguson 
AT&T Wholesale-Con tract Negottatlons 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 
4049270149 
fax 404 529 7839 

"Confidential and proprietary. hfay not be uscd o r  discloscd outsldc o f  ISellSouth. Siibjcct t o  
Nondisclosure ilgrccment" 

-----Original Messagc- --- - 
1;rom: Hicks, 'l'honias [iiiailto:'l'honias.l I tcks(d,intrndo coni] 
Scnt. l'hursday, September 27, 2007 1:23 Phl 
To: Ferguson, Karon 
Cc: aniia.hastings@att.com; Cansler, Michael (Attops); 1 licks, 'l'homas 
Subject: RE: Confidentla1 - Intrado-rl'l'&'l' 251 Call Request 

We look forward to participating on the call a t  the appointed time. I too will have our 
attorney and perhaps a couple of members of our product staff on the call. 

I sincerely appreciate your setting up the call arid look fonvard to our  iiutial &cussions 

Best Regards, 



Tom Hicks, E N P  
Intrado Inc. 
Director- Regulatory Affairs 
Tel: (372) 772-5883 

Email: thomas.hicks@intrado.com 
Mob: (972) 342-4482 

-----Original Message----- 
From: Ferguson, Karon [mailto:kf2006@,att.com] 
Sent: Thursday, September 27,2007 11:22 AM 
To: Hicks, Thomas 
Cc: anna.hastings@att.com; Cansler, Michael (Attops) 
Subject: RE: Confidential - Intrado-ATPr'T 251 Call Request 

Hi Thomas, 

How about Monday October 8, 2pm-3pm EST 
Bridge 888 545 81 15 Access Code 5296430 

We will have a negotiations attorney and product managers on the call. 

Thx, 
I<aron 

I k o n  Ferguson 
Al'&7' WholcsaIe-(:ontract Negotiations 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 
4049270149 
fax 404 529 7839 

"Confidential and proprietary. May not be used or hsclosed outside of BellSouth. Subject to 
Nondsclosure Agreement" 
If you have received h s  message in error or do  not wish to receive future commercial 
electronic mail mcssagcs from UcllSouth I3usincss Markets - Wholesalc Serviccs click here or 
write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications Room 8D32 
754 Peachtree St. N E  



specific 91 1 controlling authorities to provide Enhanced 91 1 services 
(inclusive of selective routing) for AT&T end users, Intrado formally 
requested AT&T to work with us to negotiate a footprint wide 251 
agreement for interconnection. Accordmgly, AT&T initially provided 
Intrado the AT&T 13-State Agreement for review, and you indicated when 
we spoke last week that you would be fonvardmg me your 9-state 
agreement covering your southeast region states. 

You also asked that I provide adchtional information about our service 
needs and discussion topics before appointing a time to conduct a n  
introduction and general discussion conference call with us. To that 
end, please consider the following comments as being offered to satisfy 
thls requirement and feel free to contact me duectly if clarification 
is needed. 

* 
certificated in most AT&T-sewcd states, with the most recent being 
Mississippi. We anticipate obtaining certification in Ohio and Texas 
before the end of September and in Louisiana and Arkansas before year 
end. 
* Intrado Comm plans to provide 11'-based Nest Generation 1291 1 
network services throughout much of AT&'I"s serving areas, and will be 
deploying secured emergency nehvork technology capable of interfacing 
with existing T D M  legacy nehvorks, as well :IS seamless interopcr:tbility 
with legacy C P E  PSAP-based apparatus. 

fachties (i.e. fiber optics, copper, radio, etc.) typically required 
to interconnect the Intrado Comm 91 1 nehvork components, Intrado will 
need to order select interconnection services from A'l'&T or  other 
providers to interconnect the nchvork elcmcnts o f  Intrado's sclcctivc 
routing system with public safety locations. Such interconnection may 
include both special acccss and UNE loops. 
* Given the nature of wireless call routing and the potenti:il nccd 
to transfer wireless 91 1 calls between sclcctivc routing networks with 
ALI, there wdl be requirements for cooperative interconnection 
arrangements between AT&T's 91 1 tandems and Intrado Comm's 91 1 selective 
routing systems. Inter-selective routing trunkmg wdl likely be 
necessary in both dtrections so that AT&?'-served PSAPs and Intrado 
Comm-served PSAPs may transfer calls in either direction. This 
interoperabhty may be s d a r  to those functions il'T&T currently 
perform for Denton County, Texas. 

end offices where cost savings may be realized and passed on  to  the 91 1 

Intrado Communications Inc. (Intrxdo Comni) is currently 

t Because Intrado does not currently purchase physical tr:insport 

* Intrado may also need to arrange for collocation w i h n  AT&T's 
- 

controlling authorities subscribing to our services. 



* Where Intrado Comm has been designated as the 91 1 network 
service provider by a 91 1 controUlng authority AND where AT&T end users 
are to be served by Intrado-served I’SAPs, AT&T w d  need to provide the 
translations and interconnecting fachties to Intrado’s point of 
interface (POI) for those end offices. AT&?’ performs in this manner 
today where other ILECs are providmg E91 1 selective routing and ALI 
services. 

For our initial call I would suggest we use the following list of topics 
as an agenda for the call, but we are w d h g  to include other topics 
you may wish to dlscuss. 

1. Introductions 
2. 
3 .  
between il’l’&T and Intrado, and how those agreements may be included (CA & 

4. l‘iming and immediate locations to be served by Intrado Comm 
5. The importance of interoperability for wireless call transfers 
between AT&T and Intrado Comm 
6. The  importance of AT&T end termination to the Intrado Comm 91 1 
network to enable AT&T end users to reach Intrado Comm-served PSAPs. 
7. The importance of ALI node interconnection for purposes of N o  
Record Found steering (as performed in ’I‘X s( CA) 
8. The importancc of mirroring pf\NI steering table entries (as 
performed in ‘1X Kr CA) 
9. Distinctioiis and reasons t o  negoti:itc two separ:ite agreements 
with the same company and alternatives available. 

Brief Background on  Intrado Comm 
Briefly Discuss past arbitrated agreements and interconnection 

IL) . 

As previously indicated, my attorney and  I would llkc to have the call 
early next week if possible. I have also attached a high level diagram 
that may aid us in our discussion. I’lease let me know if additional 
information is necessary to obtain your agreement to participatc on a 
call. 

Thank you, 

Tom Hicks, E N P  



, 

Intrado Inc. 

Director- Carrier Relations 

Tel: (972) 772-5883 

Mob: (972) 342-4482 

Email: thoinas.hcks@intrado.coin <mailto:thomas.hicks@intrado.com> 

***** 

The informatlon transrmtted is intended only for the person or  cnhty to 
which it is addressed and may contain confidentlal, proprietary, and/or 
privdeged material Any review, retransmssion, dissermnation or other 
use of, or talung of any actlon m rehance upon h s  mformatlon by 
persons or  entltles other than the intended recipient is prohbited. I f  
you received h s  m error, please contact the sender and delete the 
material from all computers. GAG21 

The inform:ition transmitted is intended only for the person or  entity to 
whch  it  is addressed and may contain confidential, proprietary, and/or 
privileged material. Any review, retransmission, dissemination or other 
use of, or tahng o f  any action in reliance upon this information by 
persons or  entities other than the intended recipient is prohbited. I f  
you received this in error, please contact the sender and delete the 
material from all computers. Gi1625 

T h e  information transmitted is intended only for the person or  entity to which it is 
addressed and may contain confidential, proprietary, and/or privileged m:iterial. Any review, 
retransmission, dissemination or other use of, or taking of any action in reliance upon this 
information by persons or entities other than the intended recipient is prohbited.  I f  you 
received t h s  in error, please contact the sender and delete the material from all computers. 
GAG23 
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Eddie k Reed, Jr. 
Ulremr  Conuac! hlanagemen: 
AT&T Wrolesale C m m e r  Care 

ATLT In? 
J l l  S Ah; l rd ,Ho"4001 
ua as, TX 15202  
l a x  214 454 2035 

October 4,2007 

Thomas W. Hicks 
Director, Regulatory Affairs 
c/o Colleen Lockett 
lntrado Communications Inc 
1601 Dry Creek Drive 
Longmont, CO 80503 

Re: Request of lntrado Communications Inc. ("lntrado? to initiate negotiations under Section 251 of the Act 

Dear Mr. Hicks: 

I have received your letter responding to AT&T's request seeking verification that lntrado requests interconnection 
with AT&T for the purposes of transmission and routing of telephone exchange service or exchange access. 
Unfortunately, your response does not answer AT&T's question but merely points to two arbitration proceedings 
regarding Intrado's negotiations in California and Illinois. In California, where the arbitrator found that you were a 
telecommunications carrier that provided telephone exchange services. AT&T entered into an interconnection 
agreement with lntrado to fulfill its obligations under the arbitrator's award. It is my understanding that you did not 
seek an agreement in Illinois. 

While these proceedings may be of interest to your current request to enter into an ICA with AT&T, they still do not 
answer the question posed to Intrado, which is do you seek interconnection with AT&T for the transmission and 
routing of telephone exchange service or exchange access? Please be prepared to give AT&T a direct answer to 
this question during our call on Monday. 

While AT&T is willing to continue to explore Intrado's request for interconnection, its obligation under Section 
251(c)(2) is to provide lntrado interconnection only for the transmission and routing of telephone exchange service 
or exchange access. I f  lntrado will not be transmitting and routing telephone exchange traffic, exchange access 
traffic, or both, an interconnection agreement pursuant to Section 251(c) and 252 is not appropriate. 

Sincerely, 

Eddie A. Reed, Jr. 



Septcmber 23, 2007 Thoinas W. Hicks 
Intrado Conununicatioris Inc. 
1601 Dry Creek Dr. 
Longmont, Colorado 80503 
Tel: (972) 772-5883 
Eniail: tliomas.1iicks~intrado.com 

Eddie A. Reed, Jr. 
Direc tor-Contract Management 
A’I’&‘I’ Wholesale Customer Care 
AT&T 11ic. 
3 I I S. Rkard. Room 940-01 
Dallas, TX 75202 

RE: Request of Intri*do Coininunications Inc. (“lntrndo”) to initiatc negotiations under 
Scctiori 25 1 of the Act 

Dear MI.. Reed: 

Introdo Con~munications Inc. (“Intrado Comm”) is in receipt of your correspondence 
dated Scpteniber 19, 2007, that was forward via e-mail from his. Karon Ferguson. As 
evidenced by the attaclicd Orders from the state comrnissions of Illinois and California, 
Intrado Coinm was g r a n t 4  intercoiinection with AT&‘I’. 

Specifically to your  request as to whether Iiitrado Conim provides “exchange access” or 
b.exchangc access services,” please review the Final A4rtiitrator’s Report from the Slate of 
California Public Lltilities Commission at pages 16 and 17, which states: 

YCC is Seelung Interconncction for Telephone Exchange Service 

hktclcplione escliange service.” SCC meets this definition because i t  enablcs 
subscribers to “ i n t e r c o m ~ n ~ n i c ~ t ~ ”  within a telephone exchange. . . . 

I disagree with Pacific that SCC is not a carrier because i t  docs not provide 
dial lone and bccnusc i t  docs riol have assigned NPA N u ’ s .  . . . ?’be definitions 
in the 1996 Act of “telecomrnunications“ and “telecomniu~iic~t i~~ns carrier” do not 
include a requirement that a carrier have its own NI’A NXX’s or provide diol- 
tone. 

1 find that SC’C can seek intercoiinection because it iiieets the definition of 

Indeed, Intrado Comm and AT&T continued negotiations on yoiu ~iiulti-state 
intercoiinection agrccment through 2003. The negotiator assigned to Intrado Comm at 
that time was Ron Hill. Intrado Comm’s regulatory counsel placed a call to Mr. Hill 
during June 2007 to inform him of Tntrado Cornni’s desire to complete the multi-statc 
agrecmeiit. 14e did not return our call. 

Colorado Office 

1601 Dr) Creek Drive, Longvont, CO a0503 
phone 720.4% 5800 fax 770 494 6600 

www intrado corn 



1 

Intrado Co111m looks forward to begin negotiations to nddrcss our intcrconncction nccds 
with you and your team. lntrado Conim's next generation 9-1-1 architecture 
provides the public safety community with additional capabilities and enliancenients 
in addition to SafetyNet product. 

Director - Carrier Relations i Inlrado Clommunications Inc. 

cc: Anna 1Iastings 
Karon Ferguson 
Mike Cancelor 
Dnrold Whitmer 

Colorado Office 

1501 Dry Creek Drive, Longmont, CO 80503 

phone 720 490 5800 fan 720.494 660C 

"vw intrado.com 
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From: Hicks, Thomas 
Sent: Monday, October 08, 2007 10:40 A M  
To: Karon Ferguson (kf2006@att.com) 
Cc: Hicks, Thomas 
Subject: Intrado - AT&T 251 Call - Today 

Karon, 

Please pass this along to M r .  Reed (and others that you may deem appropriate) before our call if 
possible. 

Thank You,  

Tom 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

........................ 

Dear Mr. Reed, 

In response to your question: 

“...do you seek interconnectioii with A T&T,for the transmission und routing of telephone 
exchange service or exchange access? 

The answer is YES. lntrado Comm’s services are telecommunications services that facilitate, 
enhance, and advance the provision of emergency services throughout the United States for end 
users of wireline and wireless carriers, and Voice over Internet Protocol (“VolP”) providers. 
Specifically, Intrado Comm’s competitive 9- I - I services permit a Public Safety Answering Point 
(“PSAP”) to receive emergency calls placed by dialing the number 9-1-1 and/or emergency calls 
originated by personal communications devices. 

Intrado Comm’s services support interconnection to other telecornmunicatioiis service providers 
for the purpose of receiving emergency calls wiginated in thcir networks. These services include 
9-1-1 call routing and transfer services which use a call management system to perform the 
selective routing of an emergency call to the appropriate I’SAI’, or to hand-off the call to a 
different 0- 1 - I  Service Provider, such as an ILEC, for call complction to the appropriate PSAP. 

Scrviccs we are seeking from A’I’&’I. are typically provided i n  much of your serving territory 
already, and include: 

Interconnection from AT&T tandems to other selective router systems (A‘T&T or others) 
for the purpose of call handoff or transfer. 
lnteroperability of AT&T ALI systems with other ALI systems for the purpose of 
dynamic ALI steering table synchronization and/or No Record Found processing.. 
Access to unbundled services for last mile interconnection provided to other ILEC 91 I 
service providers. 
The optional ability to collocate. 



Given these considerations, Intrado Comm believes AT&T is obligated to provide 
interconnection via Section 25 1 to Intrado Comm. 

Ititrado Comni seeks your coniniitnient at tire beginning of our call tothy that A T& T is willing 
to proceed witli Section 251 negotiations? 

Thank you, 

Tom Hicks, ENP 
lntrado Inc. 
Director- Regulatory Affairs 
Tel: (972) 772-5883 

Email: thomas.hicks@intrado.com 
Mob: (972) 342-4482 
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From: Hicks, Thomas 
Sent: Thursday, October 11, 2007 8:57 AM 
To: Ferguson, Karon 
Subject: RE: Intrado Edited AT&T 9-State 251 Agreement 

See the attached resend that I did at 2:09 my time this morning. 

Tom Hicks, ENP 
lntrado Inc. 
Director-Carrier Relations 
Tel: (972) 772-5883 
Mob: (972) 342-4482 
Email: thomas.hicksG?intrado.com 

From: Ferguson, Karon [mailto: kf2006@att.com] 
Sent: Thursday, October 11,2007 8 5 4  AM 
To: Hicks, Thomas 
Subject: RE: Intrado Edited AT&T 9-State 251 Agreement 

Tom, 

You mention 3 sections, yet only provided the GT&C's and Attachment 3. What is the 3rd? 

K 

k 9 w a n  
AT&T Wholesale-Contract Negotiations 

IIConfidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreementn 

From: Hicks, Thomas [mailto:Thomas.Hicks@intrado.com] 
Sent: Thursday, October 11, 2007 9:51 AM 
To: Ferguson, Karon 
Cc: Hicks, Thomas 
Subject: RE: Intrado Edited AT&T 9-State 251 Agreement 

Thank you Karon. I will call you at 3:30 EST then. 

I believe those indeed are the only 3 sections we are seeking changes to. As you might expect, 
you will be seeing similar changes and additions in the 13-State when we return it. 

Tom Hicks, ENP 
lntrado Inc. 
Director-Carrier Relations 
Tel: (972) 772-5883 



Mob: (972) 342-4482 
Email: thomas.hicks@intrado.com 

From: Ferguson, Karon [mailto:kf2006@att.com] 
Sent: Thursday, October 11, 2007 8:30 AM 
To: Hicks, Thomas 
Subject: RE: Intrado Edited AT&T 9-State 251 Agreement 

Hi Tom, 

I will be available this afternoon after 3pEST. I have blocked my calendar for 30mins from 3:30- 
4:OO. Will this work for you? 
Also, are these the only attachments in the 9 state agreement you will be red-lining? 

Thx, 
Karon 

AT&T Wholesale-Contract Negotiations 
Rm 34S91 
675 W Peachtree St 
Atlanta GA 30375 
4049270149 
fax 404 529 7839 

3thuw9Wolt 

"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic 
mail messages from BellSouth Business Markets -Wholesale Services click here or write to us 
at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

From: Hicks, Thomas [mailto:Thomas.Hicks@intrado.com J 
Sent: Thursday, October 11,2007 2:48 AM 
To: Ferguson, Karon 
Cc: Hicks, Thomas 
Subject: Intrado Edited AT&T 9-State 251 Agreement 

Karon, 

I sincerely appreciate your arranging the call for us this week, and am hopeful that your team 
found our discussions as beneficial as our team did. 

had indicated during that call that I would be forwarding our red lines this week, so please note 
that I have attached our redlines to select AT&T 9-State 251 agreement sections for your 



negotiation team’s review. We have confined our changes to two primary sections of the 
agreement (Le. Terms & Conditions and Network Interconnection). 

We are still targeting the return of the 13-State redlines before the end of the week, but it will 
likely be Monday before I will be able to transmit our suggested edits to you. 

I would also like to have a brief call with you today if you have some time to briefly discuss the 
fast approaching close of our arbitration window. Is there a time that would work best for you? 

Since re1 y 

Tom Hicks, ENP 
lntrado Inc. 
Director-Carrier Relations 
Tel: (972) 772-5883 
Mob: (972) 3424482 
Email: thomas.hicks@intrado.com 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and 
may contain confidential, proprietary, and/or privileged material. Any review, retransmission, 
dissemination or other use of, or taking of any adion in reliance upon this information by persons 
or entities other than the intended recipient is prohibited. If you received this in error, please 
contact the sender and delete the material from all computers. GA621 



Karon, 

I sincerely appreciate your arranging the call for us this week, and am hopeful that your team 
found our discussions as beneficial as our team did. 

I had indicated during that call that I would be forwarding our red lines this week, so please note 
that I have attached our redlines to select AT&T 9-State 251 agreement sections for your 
negotiation team's review. We have confined our changes to three primary sections of the 
agreement (i.e. Terms & Conditions, Network Interconnection, and Network Elements). 

We are still targeting the return of the 13-State redlines before the end of the week, but it will 
likely be Monday before I will be able to transmit our suggested edits to you. 

I would also like to have a brief call with you today if you have some time to briefly discuss the 
fast approaching close of our arbitration window. Is there a time that would work best for you? 

Sincerely 

Tom Hicks, ENP 
lntrado Inc. 
Director-Carrier Relations 
Tel: (972) 772-5883 
Mob: (972) 342-4482 
Email: thomas.hicksO,intrado.com 

C 0 N FI D ENTI AL 



General Terms and Conditions 
Page 1 

AGREEMENT 
GENERAL TERMS AND CONDITIONS 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, 
AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee, 
(AT&T), and -1ntrado Communications Inc. 
( / / ””” t”mnr’ In t rado  Comm”), a Delaware corporation, and shall be effective on 
the Effective%ate,& defined herein. This Agreement may refer to either AT&T or 

I -1ntrado Comm or both as a “Party” or “Parties.” 

W I T N E S S E T H  

WHEREAS, AT&T is a local exchange telecommunications company authorized to 
provide Telecommunications Services (as defined below) in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, -1ntrado - Comm is or seeks to become a 
I CLEC authorized to provide telecommunications services in the states of Alabama, Florida, 

Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, pursuant to Sections 25 1 and 252 of the Act; 
1 -1ntrado Comm wishes to purchase certain services from AT&T; and 

WHEREAS, the Parties wish to interconnect their facilities, exchange traffic, and 
perform Local Number Portability (LNP) pursuant to Sections 251 and 252 of the Act as set forth 
herein; and 

WHEREAS, -1ntrado - Comm wishes to purchase and 
AT&T wishes to provide other services as described in this Agreement; 

I 

NOW THEREFORE, in consideration of the mutual agreements contained herein, 
I AT&T and -1ntrado Comm agree as follows: 

Definitions lPENDING REVIEW1 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, another 
person. For purposes of this paragraph, the term “own” means to own an equity 
interest (or equivalent thereof) of more than ten percent (10%). 

Commission is defined as the appropriate regulatory agency in each state of 
AT&T Southeast Region 9-State (Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee). 

Version: 2Q07 Standard ICA 
04/26/07 



General Terms and Conditions 
Page 2 

Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Commission to provide local exchange service within AT&T's 
franchised area. 

Effective Date is defined as the date that the Agreement is effective for purposes 
of rates, terms and conditions and shall be thirty (30) days after the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be effective thirty (30) days after the date of the last signature executing the 
amendment. 

FCC means the Federal Communications Commission. 

Telecommunications means the transmission, between or among points specified 
by the user, of information of the user's choosing, without change in the form or 
content of the information as sent and received. 

Telecommunications Service means the offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

Telecommunications Act of 1996 (Act) means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the 
Communications Act of 1934 (47 U.S.C. Section 1 et. seq.). 

1 CLEC Certification 

1 . 1  -1ntrado Comm agrees to provide AT&T in writing 
-1ntrado - - Comm's CLEC or other telecommunications 
services provider certification from the Commission for all states covered by this 
Agreement except Kentucky prior to AT&T filing this Agreement with the 
appropriate Commission for approval. Additionally, 
( ( n . 1 n t r a d o  Comm shall provide to AT&T an effective 
certification to do business issued by the secretary of state or equivalent authority 
in each state covered by this Agreement. 

I 

1.2 To the extent -1ntrado - - Comm is not certified as a 
€LEGtelecommunications services provider in each state covered by this 
Agreement as of the execution hereof, -1ntrado Comm 
may not purchase services hereunder in that state. 
Intrado Comm will notify AT&T in writing and provide C ' e r t i f i ca t ion  from 
the Commission when it becomes certified to operate in, as well as an effective 
certification to do business issued by the secretary of state or equivalent authority 
for, any other state covered by this Agreement. Upon receipt thereof, AT&T will 
file this Agreement in that state, and -1ntrado Comm 
may purchase services pursuant to this Agreement in that state, subject to 

I 

Version: 2407 Standard ICA 
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General Terms and Conditions 
Page 3 

I 1.3 

2 

2.1 

2.2 

2.3 

I 2.3.1 

establishing appropriate accounts in the additional state as described in 
Attachment 7. 

Should -1ntrado - Comm’s certification in any state be 
rescinded or o theGse  terminated, AT&T may, at its election, suspend or 
terminate this Agreement immediately and all monies owed on all outstanding 
invoices for services provided in that state shall become due, or AT&T may refuse 
to provide services hereunder in that state until certification is reinstated in that 
state, provided such notification is made prior to expiration of the term of this 
Agreement. -1ntrado Comm shall provide an effective 
certification to do business issued by the secretary of state or equivalent authority 
in each state covered by this Agreement. 

Term of the Agreement 

The initial term of this Agreement shall be five (5 )  years, beginning on the 
Effective Date and shall apply to the AT&T Southeast Region 9-State in the 
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee. Notwithstanding any prior agreement of 
the Parties, the rates, terms and conditions of this Agreement shall not be applied 
retroactively prior to the Effective Date. 

The Parties agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred eighty (1 80) days prior to the expiration of the initial term 
of this Agreement, the Parties shall commence negotiations for a new agreement 
to be effective beginning on the expiration date of this Agreement (Subsequent 
Agreement). If as of the expiration of the initial term of this Agreement, a 
Subsequent Agreement has not been executed by the Parties, then except as set 
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a 
month-to-month basis while a Subsequent Agreement is being negotiated. The 
Parties’ rights and obligations with respect to this Agreement after expiration of 
the initial term shall be as set forth in Section 2.3 below. 

If, within one hundred thirty-five (135) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new terms, 
conditions and prices for a Subsequent Agreement, either Party may petition the 
Commission to establish appropriate rates, terms and conditions for the 
Subsequent Agreement pursuant to 47 U.S.C. 9 252. 

-1ntrado - - Comm may request termination of this 
Agreement only if it is no longer purchasing services pursuant to this Agreement. 
Except as set forth in Section 2.3.2 below, notwithstanding the foregoing, in the 
event that as of the date of expiration of the initial term of this Agreement and 
conversion of this Agreement to a month-to-month term, the Parties have not 
entered into a Subsequent Agreement and no arbitration proceeding has been filed 
in accordance with Section 2.3 above, then AT&T may terminate this Agreement 
upon sixty (60) days notice to -1ntrado - Commb. In the 

Version: 2Q07 Standard ICA 
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General Terms and Conditions 
Page 4 

event that AT&T terminates this Agreement as provided above, AT&T shall 
continue to offer services to -1ntrado Comm pursuant 
to the rates, terms and conditions set forth in AT&T’s then current standard 
interconnection agreement. In the event that AT&T’s standard interconnection 
agreement becomes effective between the Parties, the Parties may continue to 
negotiate a Subsequent Agreement. 

2.3.2 Notwithstanding Section 2.2 above, in the event that as of the expiration of the 
initial term of this Agreement the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accordance with 
Section 2.3 above and AT&T is not providing any services under this Agreement 
as of the date of expiration of the initial term of this Agreement, then this 
Agreement shall not continue on a month-to-month basis but shall be deemed 
terminated as of the expiration date hereof. 

2.4 
I 

2.5 

3 

If, at any time during the term of this Agreement, AT&T is unable to contact 
-1ntrado Comm pursuant to the Notices provision 
hereof or any other contact information provided by 
-1ntrado - Comm under this Agreement, and there are no 
active services being provisioned under this Agreement, then AT&T may, at its 
discretion, terminate this Agreement, without any liability whatsoever, upon 
sending of notification to -1ntrado Comm pursuant to 
the Notices section hereof. Furthermore, if after eighteen (1 8) months following 
the Effective Date of this Agreement -1ntrado Comm 
has no active services pursuant to this Agreement, AT&T may terminate this 
Agreement, without any liability to AT&T, upon notification to 
-1ntrado Comm pursuant to the Notices section hereof. 

In addition to as otherwise set forth in this Agreement, AT&T reserves the right to 
suspend access to ordering systems, refuse to process additional or pending 
applications for service, or terminate service in the event of prohibited, unlawful 
or improper use of AT&T’s facilities or service, abuse of AT&T’s facilities or any 
other material breach of this Agreement, and all monies owed on all outstanding 
invoices shall become due upon written ten (10) days written notice to Intrado 
Comm. In such event, -1ntrado - Comm is solely 
responsible for notifying its customers of any discontinuance of service. 

Nondiscriminatory Access 

When -1ntrado Comm purchases Telecommunications 
Services from AT&T pursuant to Attachment 1 of this Agreement for the 
purposes of resale to customers, such services shall be equal in quality, subject to 
the same conditions, and provided within the same provisioning time intervals 
that AT&T provides to others, including its customers. To the extent technically 
feasible, the quality of a Network Element, as well as the quality of the access to 
such Network Element provided by AT&T to -1ntrado 
Comm shall be at least equal to that which AT&T provides to itself and shall be 

Version: 2407 Standard ICA 
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General Terms and Conditions 
Page 5 

the same for all Telecommunications carriers requesting access to that Network 
Element. The quality of the interconnection between the network of AT&T and 
the network of -1ntrado - Comm shall be at a level that is 
equal to that which AT&T provides itself, a subsidiary, an Affiliate, or any other 
party. The interconnection facilities shall be designed to meet the same technical 
criteria and service standards that are used within AT&T’s network and shall 
extend to a consideration of service quality as perceived by AT&T’s customers 
and service quality as perceived by -1ntrado Comms. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

4 

4.1 
I 

4.2 

Subpoenas Directed to AT&T. Where AT&T provides resold services for 
-1ntrado Comm, AT&T shall respond to subpoenas and 
court ordered requests delivered directly to AT&T for the purpose of providing 
call detail records when the targeted telephone numbers belong to 
-1ntrado - Comm customers. Billing for such requests 
will be generated by AT&T and directed to the law enforcement agency initiating 
the request. AT&T shall maintain such information for 
-1ntrado - - Comm customers for the same length of time 
it maintains such information for its own customers. 

Subpoenas Directed to -1ntrado Commb. Where AT&T 
is providing resold services to -1ntrado Comms, then 
-1ntrado Comm agrees that in those cases where 
-1ntrado Comm receives subpoenas or court ordered 
requests regarding targeted telephone numbers belonging to 
-1ntrado Comm customers, and where 
-1ntrado Comm does not have the requested 
information, -1ntrado - - Comm will advise the law 
enforcement agency initiating the request to redirect the subpoena or court ordered 
request to AT&T for handling in accordance with Section 4.1 above. 

4.3 In all other instances, where either Party receives a request for information 
involving the other Party’s customer, the Party receiving the request will advise 
the law enforcement agency initiating the request to redirect such request to the 
other Party. 

5 I 5.1 

Liability and Indemnification 

-1ntrado Coinm Liabilitv. In the event that 
-1ntrado Comm consists of two (2) or more separate 
entities as set forth in this Agreement and/or any Amendments hereto, or any third 
party places orders under this Agreement using -1ntrado - 
Comm’s company codes or identifiers, all such entities shall be jointly and 
severally liable for the obligations of -1ntrado - Comm 
under this Agreement. 

Version: 2407 Standard ICA 
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General Terms and Conditions 
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Liability for Acts or Omissions of Third Parties. AT&T shall not be liable to 
-1ntrado - Comm for any act or omission of another 
entity providing any services to -1ntrado - Comm>. 

Except for any indemnification obligations of the Parties hereunder, each Party’s 
liability to the other for any loss, cost, claim, injury, liability or expense, including 
reasonable attorneys’ fees relating to or arising out of any cause whatsoever, 
whether based in contract, negligence or other tort, strict liability or otherwise, 
relating to the performance of this Agreement, shall not exceed a credit for the 
actual cost of the services or functions not performed or improperly performed. 
Any amounts paid to -1ntrado Comm pursuant to 
Attachment 9 hereof shall be credited a&nst any damages otherwise payable to 
-1ntrado - Comm pursuant to this Agreement. 

Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its customers and third parties that relate to any service, product or 
function provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to the customer 
or third party for (i) any loss relating to or arising out of this Agreement, whether 
in contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or function that gave rise to 
such loss and (ii) consequential damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a loss as a result thereof, such Party shall, except to the extent caused by 
the other Party’s gross negligence or willful misconduct, indemnify and reimburse 
the other Party for that portion of the loss that would have been limited had the 
first Party included in its tariffs and contracts the limitations of liability that such 
other Party included in its own tariffs at the time of such loss. 

1 5.3.2 Neither AT&T nor -1ntrado - - Comm shall be liable for 
damages to the other Party’s terminal location, equipment or customer premises 
resulting from the furnishing of a service, including, but not limited to, the 
installation and removal of equipment or associated wiring, except to the extent 
caused by a Party’s negligence or willful misconduct or by a Party’s failure to 
ground properly a local loop after disconnection. 

5.3 
I 5-2 

I 

5.3.1 
I 

5.3.3 Under no circumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss 
or lost business or profits, damages arising from the use or performance of 
equipment or software, or the loss of use of software or equipment, or accessories 
attached thereto, delay, error, or loss of data. In connection with this limitation of 
liability, each Party recognizes that the other Party may, from time to time, 
provide advice, make recommendations, or supply other analyses related to the 
services or facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, recommendations, 
and analyses. 
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To the extent any specific provision of this Agreement purports to impose 
liability, or limitation of liability, on either Party different from or in conflict with 
the liability or limitation of liability set forth in this Section, then with respect to 
any facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained in such specific provision shall apply. 

5.3.4 

5.4 

5.5 

6 

6.1 

Indemnification for Certain Claims. Except as otherwise set forth in this 
Agreement and except to the extent caused by the indemnified Party’s gross 
negligence or willful misconduct, the-- -¶ Parties 
&+their Affiliates and &their parent company&, shall be indemnified, defended 
and held harmless by the Party receiving services hereunder against any claim, 
loss or damage arising from the w x k k g o t h e r  Party’s use of the services 
provided under this Agreement pertaining to (1) claims for libel, slander or 
invasion of privacy arising from the content of the receiving Party’s own 
communications, or (2) any claim, loss or damage claimed by any third party 
(including, but not limited to, a customer of the Party receiving services) arising 
from the third party’s use or reliance on and arising from the Party receiving 
services use or reliance on the providing Party’s services, actions, duties, or 
obligations arising out of this Agreement. 

. .  

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARTSING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

Intellectual Property Rights and Indemnification 

No License. Except as expressly set forth in Section 6.2 below, no patent, 
copyright, trademark or other proprietary right is licensed, granted or otherwise 
transferred by this Agreement. The Parties are strictly prohibited from any use, 
including but not limited to, in the selling, marketing, promoting or advertising of 
telecommunications services, of any name, service mark, logo or trademark 
(collectively, the “Marks”) of the other Party. The Marks include those Marks 
owned directly by a Party or its Affiliate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties acknowledge that they are separate and 
distinct and that each provides a separate and distinct service and agree that 
neither Party may, expressly or impliedly, state, advertise or marketthat it is or 
offers the same service as the other Party or engage in any other activity that may 
result in a likelihood of confusion between its own service and the service of the 
other Party. 
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Ownership of Intellectual Propem. Any intellectual property that originates from 
or is developed by a Party shall remain the exclusive property of that Party. 
Except for a limited, non-assignable, non-exclusive, non-transferable license to 
use patents or copyrights to the extent necessary for the Parties to use any 
facilities or equipment (including software) or to receive any service solely as 
provided under this Agreement, no license in patent, copyright, trademark or trade 
secret, or other proprietaq or intellectual property right, now or hereafter owned, 
controlled or licensable by a Party, is granted to the other Party. Neither shall it 
be implied nor arise by estoppel. Any trademark, copyright or other proprietary 
notices appearing in association with the use of any facilities or equipment 
(including software) shall remain on the documentation, material, product, 
service, equipment or software. It is the responsibility of each Party to ensure at 
no additional cost to the other Party that it has obtained any necessary licenses in 
relation to intellectual property of third Parties used in its network that may be 
required to enable the other Party to use any facilities or equipment (including 
software), to receive any service, or to perform its respective obligations under 
this Agreement. 

6.2 

6.3 

6.3.1 

6.3.2 

6.3.2.1 

6.3.2.2 

6.3.2.3 

6.3.2.4 

Intellectual Property Remedies 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely from the use by the receiving Party 
of such service in the manner contemplated under this Agreement and will 
indemnify the receiving Party for any damages awarded based solely on such 
claims in accordance with Section 5 above. 

Claim of Infrinpement 

In the event that use of any facilities or equipment (including software), becomes, 
or in the reasonable judgment of the Party who owns the affected network is likely 
to become, the subject of a claim, action, suit, or proceeding based on intellectual 
property infringement, then said Party, promptly and at its sole expense and sole 
option, but subject to the limitations of liability set forth below, shall: 

modi@ or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In the event Sections 6.3.2.2 or 6.3.2.3 above are commercially unreasonable, then 
said Party may terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the infringement 
claim. 

Version: 2Q07 Standard ICA 
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Exception to Oblipations. Neither Party’s obligations under this Section shall 
apply to the extent the infringement is caused by: (i) modification of the facilities 
or equipment (including software) by the indemnitee; (ii) use by the indemnitee of 
the facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor, 
provided the facilities or equipment (including software) would not be infringing 
if used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice 
to discontinue use as set forth herein. 

6.3.3 

6.3.4 

6.3.5 

7 

7.1 
I 

7.2 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual 
property infringement arising out of the conduct of business under this 
Agreement. 

Dispute Resolution. Any claim arising under Sections 6.1 and 6.2 above shall be 
excluded from the dispute resolution procedures set forth in Section 8 below and 
shall be brought in a court of competent jurisdiction. 

Proprietary and Confidential Information 

Proprietary and Confidential Information. It may be necessary for AT&T and 
-1ntrado Comm each as the “Discloser,” to provide to 
the other Party, as“Recipient,” certain proprietary and confidential information 
(including trade secret information) including but not limited to technical, 
financial, marketing, staffing and business plans and information, strategic 
information, proposals, request for proposals, specifications, drawings, maps, 
prices, costs, costing methodologies, procedures, processes, business systems, 
software programs, techniques, customer account data, call detail records and like 
information (collectively the “Information”). All such Information conveyed in 
writing or other tangible form shall be clearly marked with a confidential or 
proprietary legend. Information conveyed orally by the Discloser to Recipient 
shall be designated as proprietary and confidential at the time of such oral 
conveyance, shall be reduced to writing by the Discloser within forty-five (45) 
days thereafter, and shall be clearly marked with a confidential or proprietary 
legend. 

Use and Protection of Information. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source from distribution, 
disclosure or dissemination to anyone except employees consultants, contractors 
and agents of Recipient or its Affiliates with a need to know such Information 
solely in conjunction with Recipient’s analysis of the Information and for no other 
purpose except as authorized herein or as otherwise authorized in writing by the 
Discloser. Recipients may make tangible or electronic copies, notes, summaries 
or extracts of Information only as necessary for use as authorized herein. All 
tangible or electronic copies, notes, summaries or extracts must be marked with 



General Terms and Conditions 
Page 10 

the same confidential and proprietary notice as appears on the original. 
Information remains at all times the property of Discloser. Upon Discloser’s 
request, all or any requested portion of the Information (including, but not limited 
to, tangible and electronic copies, notes, summaries or extracts of any 
Information) will be promptly returned to Discloser or destroyed, and Recipient 
will provide Discloser with written certification stating that such information has 
been returned or destroyed. 

7.3 

7.3.1 

7.3.2 

7.4 

I 

7.5 

,7.6 

7.7 

8 

Exceptions 

Recipient will not have an obligation to protect any portion of the Information 
which: 

(a) is made publicly available by the Discloser or lawf%lly by a nonparty to this 
Agreement; (b) is lawfully obtained by Recipient fiom any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential; or (d) is released from the terms of this Agreement by Discloser 
upon written notice to Recipient. 

Recipient agrees to use the Information solely for the purposes of negotiations 
pursuant to 47 U.S.C. 8 251 or in performing its obligations under this Agreement 
and for no other entity or purpose, except as may be otherwise agreed to in writing 
by the Parties. Nothing herein shall prohibit Recipient from providing public 
information requested by the FCC or a state regulatory agency with jurisdiction 
over this matter, or to support a request for arbitration or an allegation of failure to 
negotiate in good faith. 

Recipient agrees not to publish or use the Information for any advertising, sales or 
marketing promotions, press releases, or publicity matters that refer either directly 
or indirectly to the Information or to the Discloser or any of its affiliated 
companies. 

The disclosure of Information neither grants nor implies any license to the 
Recipient under any trademark, patent, copyright, application or other intellectual 
property right that is now or may hereafter be owned by the Discloser. 

Survival of Confidentialitv Obligations. The Parties’ rights and obligations under 
this Section 7 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreement. Thereafter, the Parties’ rights and 
obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, if any dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper 
implementation of this Agreement, the aggrieved Party, if it elects to pursue 
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resolution of the dispute, shall petition the Commission for a resolution of the 
dispute. However, each Party reserves any rights it may have to seek judicial 
review of any ruling made by the Commission concerning this Agreement. 

Taxes 9 

9.1 

9.2 

9.2.1 

9.2.2 

9.3 

9.3.1 

9.3.2 

9.3.3 

Definition. For purposes of this Section, the terms “taxes” and “fees” shall 
include but not be limited to federal, state or local sales, use, excise, gross receipts 
or other taxes or tax-like fees of whatever nature and however designated 
(including tariff surcharges and any fees, charges or other payments, contractual 
or otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees or otherwise) imposed, or sought to be imposed, on or with respect 
to the services hrnished hereunder or measured by the charges or payments 
therefor, excluding any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party 

Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required to be 
collected andor remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party 

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the t i r e  
that the respective service is billed. 

If the purchasing Party determines that in its opinion any such taxes or fees are not 
applicable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be applicable, or any such tax 
or fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly furnish the providing Party with copies of all filings in any 
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proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

9.3.4 

9.3.5 

9.3.6 

9.3.7 

9.4 

9.4.1 

9.4.2 

9.4.3 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. The purchasing Party shall 
have the right to contest, at its own expense, any such tax or fee that it believes is 
not applicable or was paid by it in error. If requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not 
permitted, by filing and pursuing a claim for refund on behalf of the purchasing 
Party but at the purchasing Party’s expense. 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party 

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed if demonstrated they are owed by the 
purchasing Party in accordance with applicable tax laws. 

If the purchasing Party disagrees with the providing Party’s determination as to 
the application of or basis for any such tax or fee, the Parties shall consult with 
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respect to the imposition and billing of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain ultimate responsibility for determining 
whether'and to what extent any such taxes or fees are applicable, and the 
purchasing Party shall abide by such determination and pay such taxes or fees to 
the providing Party. The providing Party shall further retain ultimate 
responsibility for determining whether and how to contest the imposition of such 
taxes and fees; provided, however, that any such contest undertaken at the request 
of the purchasing Party shall be at the purchasing Party's expense. 

9.4.4 In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. The purchasing Party shail 
have the right to contest, at its own expense, any such tax or fee that it believes is 
not applicable or was paid by it in error. If requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not 
permitted, by filing and pursuing a claim for refund on behalf of the purchasing 
Party but at the purchasing Party's expense. 

9.4.5 If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

9.4.6 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party's expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorneys' fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

9.4.7 Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

9.5 Additional Provisions Applicable to All Taxes and Fees 

9.5.1 In any contest of a tax or fee by one Party, the other Party shall cooperate fully by 
providing records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. Further, the other Party shall be 
reimbursed for any reasonable and necessary out-of-pocket copying and travel 
expenses incurred in assisting in such contest. 
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Notwithstanding any provision of this Agreement to the contrary, any 
administrative, judicial, or other proceeding concerning the application or amount 
of a tax or fee shall be maintained in accordance with the provisions of this 
Section and any applicable federal, state or local law governing the resolution of 
such disputed tax or fee; and under no circumstances shall either Party have the 
right to bring a dispute related to the application or amount of a tax or fee before a 
regulatory authority. 

9.5.2 

10 

11 

I 

12 

I 12.1 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes 
requested by -1ntrado Comm>, or any other 
circumstances beyond the reasonable control and without the fault or negligence 
of the Party affected, the Party affected shall be excused from such performance 
on a day-to-day basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused from performance of its obligations 
on a day-to-day basis until the delay, restriction or interference has ceased); 
provided, however, that the Party so affected shall use diligent efforts to avoid or 
remove such causes of non-performance and both Parties shall proceed whenever 
such causes are removed or cease. The Party affected shall provide notice of the 
Force Majeure event within a reasonable period of time following such an event. 

Adoption of Agreements 

Pursuant to 47 U.S.C. 6 252(i) and 47 C.F.R. 9 51.809, AT&T shall make 
available to -1ntrado Comm any entire interconnection 
agreement filed and approved pursuant to 47 U.S.C. 9 252. The adopted 
agreement shall apply to the same states as the agreement that was adopted, and 
the term of the adopted agreement shall expire on the same date as set forth in the 
agreement that was adopted. 

Modification of Agreement 

If -1ntrado - - Comm changes its name or makes changes 
to its company structure or identity due to a merger, acquisition, transfer or any 
other reason, it is the responsibility of -1nrtado Comm 
to notify AT&T of said change, request that an amendment to this Agreement, if 
necessary, be executed to reflect said change and notify the Commission of such 
modification of company structure in accordance with the state rules governing 
such modification in company structure if applicable. Additionally, 
-1ntrado Comm shall provide AT&T with any 
necessary supporting documentation, which may include, but is not limited to, a 
credit application, Application for Master Account, proof of authority to provide 
telecommunications services, the appropriate Operating Company Number (OCN) 
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for each state as assigned by National Exchange Carrier Association (NECA), 
Carrier Identification Code (CIC), Access Customer Name and Abbreviation 
(ACNA), AT&T’s blanket form letter of authority (LOA), Misdirected Number 
form and a tax exemption certificate. 

12.2 

13 

14 

15 

I 

No modification, amendment, supplement to, or waiver of the Agreement or any 
of its provisions shall be effective and binding upon the Parties unless it is made 
in writing and duly signed by the Parties. 

Intervening Law 

This Agreement is the result of negotiations between the Parties and may 
incorporate certain provisions that resulted from arbitration by the appropriate 
state Commission(s). In entering into this Agreement and any Amendments to 
such Agreement and carrying out the provisions herein, neither Party waives, but 
instead expressly reserves, all of its rights, remedies and arguments with respect to 
any orders, decisions, legislation or proceedings and any remands thereof and any 
other federal or state regulatory, legislative or judicial action(s) which the Parties 
have not yet fully incorporated into this Agreement or which may be the subject of 
further review. If any action by any state or federal regulatory or legislative body 
or court of competent jurisdiction invalidates, modifies, or stays the enforcement 
of laws or regulations that were the basis or rationale for any rate(s), term(s) 
and/or condition(s) (“Provisions”) of the Agreement and/or otherwise affects the 
rights or obligations of either Party that are addressed by this Agreement, the 
affected Provision(s) shall be immediately invalidated, modified or stayed 
consistent with the action of the regulatory or legislative body or court of 
competent jurisdiction upon the written request of either Party in accordance with 
Section 20.1 below (“Written Notice”). With respect to any Written Notices 
hereunder, the Parties shall have sixty (60) days from the Written Notice to 
attempt to reach agreement on appropriate conforming modifications to the 
Agreement. If the Parties are unable to agree upon the conforming modifications 
within sixty (60) days from the Written Notice, any disputes between the Parties 
concerning such actions shall be resolved pursuant to the dispute resolution 
process provided for in this Agreement. 

Legal Rights 

Execution of this Agreement by either Party does not confirm or imply that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision(s). 

Indivisibility 

Subject to Section 15 below Tis this Section cited correctly?], the Parties intend 
that this Agreement be indivisible and nonseverable, and each of the Parties 
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acknowledges that it has assented to all of the covenants and promises in this 
Agreement as a single whole and that all of such covenants and promises, taken as 
a whole, constitute the essence of the contract. Without limiting the generality of 
the foregoing, each of the Parties acknowledges that any provision by AT&T of 
collocation space under this Agreement is solely for the purpose of facilitating the 
provision of other services under this Agreement as set forth in Attachment 4. 
The Parties further acknowledge that this Agreement is intended to constitute a 
single transaction and that the obligations of the Parties under this Agreement are 
interdependent. 

Severability 

If any provision of this Agreement, or part thereof, shall be held invalid or 
unenforceable in any respect, the remainder of the Agreement or provision shall 
not be affected thereby, provided that the Parties shall negotiate in good faith to 
reformulate such invalid provision, or part thereof, or related provision, to reflect 
as closely as possible the original intent of the parties, consistent with applicable 
law, and to effectuate such portions thereof as may be valid without defeating the 
intent of such provision. In the event the Parties are unable to mutually negotiate 
such replacement language, either Party may elect to pursue the dispute resolution 
process set forth in Section 8 above. 

Non-Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of any of 
the provisions hereof shall in no way be construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure, shall have the 
right thereafter to insist upon the performance of any and all of the provisions of 
this Agreement. 

Governing Law 

Where applicable, this Agreement shall be governed by and construed in 
accordance with federal and state substantive telecommunications law, including 
rules and regulations of the FCC and appropriate Commission. In all other 
respects, this Agreement shall be governed by and construed and enforced in 
accordance with the laws of the State of Georgia without regard to its conflict of 
laws principles. 

Assignments and Transfers 

16 

17 

18 

19 

I l9*I 

Any assignment by either Party to any entity of any right, obligation or duty, or of 
any other interest hereunder, in whole or in part, without the prior written eeme& 
notice of the other Party shall be void. The assignee must provide evidence of a 
Commission approved certification to provide Telecommunications Service in 
each state that -1ntrado Comm or its affiliate is entitled 
to provide Telecommunications Service. Y -  The Parties 
shall amend this Agreement to reflect such assignments and shall work 
cooperatively to implement any changes required due to such assignment. All 
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obligations and duties of any Party under this Agreement shall be binding on all 
successors in interest and assigns of such Party. No assignment or delegation 
hereof shall relieve the assignor of its obligations under this Agreement in the 
event that the assignee fails to perform such obligations. Notwithstanding 
anything to the contrary in this Section, -1ntrado 
Comm shall not be permitted to assign this Agreement in whole or in part to any 
entity unless either (1) -1ntrado - Comm pays all bills, 
past due and current, under this Agreement, or (2) 
-Lntrado Comm's assignee expressly assumes liability 
for payment of such bills. 

19.2 

20 

20.1 

In the event that -1ntrado - Com desires to transfer any 
services hereunder to another unaffiliated provider of Telecommunications 
Service, or -Intrado Comm desires to assume hereunder 
any services provisioned by AT&T to another provider of Telecommunications 
Service, such transfer of services shall be subject to separately negotiated rates, 
terms and conditions. 

Notices 

Every notice, consent or approval of a legal nature, required or permitted by this 
Agreement shall be in writing and shall be delivered either by hand, by overnight 
courier or by US mail postage prepaid, or email if an email address is listed 
below, addressed to: 

AT&T 

AT&T Local Contract Manager 
600 North 19'h Street, 10* floor 
Birmingham, AL 35203 

and 

Business Markets Attorney 
Suite 4300 
675 West Peachtree Street 
Atlanta, GA 30375 

k k rb" t- 9 
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20.2 

20.3 

21 

22 

23 

24 

Thomas W. Hicks 
Director, Regulatory Affairs 
c/o Colleen Lockett 
1601 Dry Creek Drive 
Longmont, CO 80503 
regulatory @intrado.com 

or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

Notwithstanding the above, AT&T will post to AT&T's Interconnection Web site 
changes to business processes and policies and shall post to AT&T's 
Interconnection Web site or submit through applicable electronic systems, other 
service and business related notices not requiring an amendment to this 
Agreement. 

Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed in multiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 

Filing of Agreement 

This Agreement, and any amendments hereto, shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of the Act, or 
as otherwise required by the state and the Parties shall share equally in any 
applicable fees. Notwithstanding the foregoing, this Agreement shall not be 
submitted for approval by the appropriate state regulatory agency unless and until 
such time as <<customer-short-name>> is duly certified as a local exchange 
carrier in such state, except as otherwise required by a Commission. 
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Compliance with Law 

The Parties have negotiated their respective rights and obligations pursuant to 
substantive Federal and State Telecommunications law and this Agreement is 
intended to memorialize the Parties’ mutual agreement with respect to each 
Party’s rights and obligations under the Act and applicable FCC and Commission 
orders, rules and regulations. Nothing contained herein, nor any reference to 
applicable rules and orders, is intended to expand on the Parties’ rights and 
obligations as set forth herein. This Agreement also contains certain provisions 
that were negotiated without regard to the Parties’ obligations as set forth Section 
25 1 of the Act. To the extent the provisions of this Agreement differ from the 
provisions of any Federal or State Telecommunications statute, rule or order in 
effect as of the execution of this Agreement, this Agreement shall control. Each 
Party shall comply at its own expense with all other laws of general applicability. 

Necessary Approvals 

Each Party shall be responsible for obtaining and keeping in effect all approvals 
from, and rights granted by, governmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection 
with the performance of its obligations under this Agreement. Each Party shall 
reasonably cooperate with the other Party in obtaining and maintaining any 
required approvals and rights for which such Party is responsible. 

Good Faith Performance 

Each Party shall act in good faith in its performance under this Agreement and, in 
each case in which a Party’s consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

Rates 

-1ntrado - Comni shall pay the charges set forth in this 
Agreement. I n  the event that AT&T is unable to bill the applicable rate or no rate 
is established or included in this Agreement for any services provided pursuant to 
this Agreement, AT&T reserves the right to back bill 
-1ntrado Comm for such rate or for the difference 
between the rate actually billed and the rate that should have been billed pursuant 
to this Agreement; provided, however, that subject to 
-1ntrado Comm’s agreement to the limitation regarding 
billing disputes asdescribed in Section 2.2 of Attachment 7 hereof, AT&T shall 
not back bill any amounts for services rendered more than twelve (12) months 
prior to the date that the charges or additional charges for such services are 
actually billed. Notwithstanding the foregoing, both Parties recognize that 
situations may exist which could necessitate back billing beyond twelve (1 2) 
months. These exceptions are: 

Charges connected with jointly provided services whereby meet point 
billing guidelines require either Party to rely on records provided by a 
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29.1 

29.2 

29.3 

30 

third party and such records have not been provided in a timely 
manner; 

0 Charges incorrectly billed due to erroneous information supplied by 
the non-billing Party; 

Charges for which a regulatory body has granted, or a regulatory 
change permits, the billing Party the authority to back bill. 

To the extent a rate eIement is omitted or no rate is established, AT&T has the 
right not to provision such service until the Agreement is amended to include such 
rate. 

To the extent -1ntrado - - Comm requests services not 
included in this Agreement, such services shall be provisioned pursuant to the 
rates, terms and conditions set forth in the applicable tariffs or a separately 
negotiated Agreement, unless the Parties agree to amend this Agreement to 
include such service prospectively. 

Rate True-Up 

This section applies to rates that are expressly subject to true-up. 

The rates shall be trued-up, either up or down, based on final prices determined 
either by fiu-ther agreement between the Parties, or by a final and effective order 
of the Commission. The Parties shall implement the true-up by comparing the 
actual volumes and demand for each item, together with the rates for each item, 
with the final prices determined for each item. Each Party shall keep its own 
records upon which the true-up can be based, and any final payment from one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any discrepancy between the records or disagreement 
between the Parties regarding the amount of such true-up, the dispute shall be 
subject to the dispute resolution process set forth in this Agreement. 

A final and effective order of the Commission that forms the basis of a true-up 
shall be based upon cost studies submitted by either or both Parties to the 
Commission and shall be binding upon AT&T and <<customer-short-name>> 
specifically or upon all carriers generally, such as a generic cost proceeding. 

Survival 

The Parties’ obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 
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31.1 

31.2 

Entire Agreement 

This Agreement means the General Terms and Conditions, the Attachments 
hereto and all documents identified therein, as such may be amended from time to 
time and which are incorporated herein by reference, all of which, when taken 
together, are intended to constitute one indivisible agreement. This Agreement 
sets forth the entire understanding and supersedes prior agreements between the 
Parties relating to the subject matter contained in this Agreement and merges all 
prior discussions between them. Any orders placed under prior agreements 
between the Parties shall be governed by the terms of this Agreement and 
<<customer-short-name>> acknowledges and agrees that any and all amounts 
and obligations owed for services provisioned or orders placed under prior 
agreements between the Parties, related to the subject matter hereof, shall, as of 
the Effective Date, be due and owing under this Agreement and be governed by 
the terms and conditions of this Agreement as if such services or orders were 
provisioned or placed under this Agreement. Neither Party shall be bound by any 
definition, condition, provision, representation, warranty, covenant or promise 
other than as expressly stated in this Agreement or as is contemporaneously or 
subsequently set forth in writing and executed by a duly authorized officer or 
representative of the Party to be bound thereby. 

Any reference throughout this Agreement to a tariff, industry guideline, AT&T's 
technical guideline or reference, AT&T business rule, guide or other such 
document containing processes or specifications applicable to the services 
provided pursuant to this Agreement, shall be construed to refer to only those 
provisions thereof that are applicable to these services, and shall include any 
successor or replacement versions thereof, all as they are amended from time to 
time and all of which are incorporated herein by reference, and may be found at 
AT&T's Interconnection Web site at: www.interconnection.bellsouth.com. 
References to state tariffs throughout this Agreement shall be to the tariff for the 
state in which the services were provisioned; provided, however, that in any state 
where certain AT&T services or tariff provisions have been or become 
deregulated or detariffed, any reference in this Agreement to a detariffed or 
deregulated service or provision of such tariff shall be deemed to refer to the 
service description, price list or other agreement pursuant to which AT&T 
provides such services as a result of detariffng or deregulation. 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

Introduction 

Except as set forth in Exhibit 1 hereto, this Attachment sets forth rates, 
terms and conditions for unbundled network elements (Network Elements) and 
combinations of Network Elements (Combinations) that AT&T offers to 
-1ntrado Comm for 
-1ntrado Comm's provision of Telecommunications 
Services in accordance with its obligations under Section 25 l(c)(3) of the Act. 
Additionally, this Attachment sets forth the rates, terms and conditions for other 
facilities and services AT&T makes available to 
Intrado Comm (Other Services). Additionally, the provision of a particular 
Network Element or Other Service may require 
Intrado Comm to purchase other Network Elements or services. In the event of a 
conflict between this Attachment and any other section or provision of this 
Agreement, the provisions of this Attachment shall control. 
The rates for Network Elements, Combinations and Other Services are set forth in 
Exhibits A and B. If no rate is identified in this Agreement, the rate will be as set 
forth in the applicable AT&T tariff or as negotiated by the Parties upon request by 
either Party. If --Intrado Comm purchases service(s) 
from a tariff, all terms and conditions and rates as set forth in such tariff shall 
apply. A one-month minimum billing period shall apply to all Network Elements, 
Combinations and Other Services. 

In some cases, Commissions have ordered AT&T to separate its disconnect costs 
and its installation costs into two separate nonrecurring charges. Accordingly, 
unless otherwise noted in this Agreement, the Commission ordered disconnect 
charges will be applied at the time the disconnect activity is performed by AT&T, 
regardless of whether or not a disconnect order is issued by Intrado 
Comm >>. . Disconnect charges are set forth in the rate 
e x h i b i t - U I n t r a d o  Comm may 
purchase and use Network Elements and Other Services from AT&T in 
accordance with 47 C.F.R 9 5 1.309. 

references within this Attachment 2. 

-1ntrado Comm shall not obtain a Network Element 
for the exclusive provision of mobile wireless services or interexchange services. 

Conversion of Wholesale Services to Network Elements or Network Elements to 
Wholesale Services, Upon request, AT&T shall convert a wholesale service, or 
group of wholesale services, to the equivalent Network Element or Combination 
that is available to -1ntrado Comm pursuant to Section 
25 1 of the Act and under this Agreement or convert a Network Element or 
Combination that is available to -1ntrado Comm 
pursuant to Section 25 1 of the Act and under this Agreement to an equivalent 

The Parties shall comply with the requirements as set forth in the technical 

1 
1.1 

1.2 

I 

1.3 

1.4 

I 1.5 

1.6 

I 
I 
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1.7.1 

wholesale service or group of wholesale services offered by AT&T (collectively 
“Conversion”). AT&T shall charge the applicable nonrecurring switch-as-is 
rates for Conversions to specific Network Elements or Combinations found in 
Exhibit A. AT&T shall also charge the same nonrecurring switch-as-is rates 
when converting from Network Elements or Combinations. Any rate change 
resulting from the Conversion will be effective as of the next billing cycle 
following AT&T’s receipt of a complete and accurate Conversion request from 
-1ntrado Comni. A Conversion shall be considered 
termination for purposes of any volume and/or term commitments and/or 
grandfathered status between -1ntrado Comm and 
AT&T. Any change fiom a wholesale se&ice/group of wholesale services to a 
Network ElementKombination, or fiom a Network ElementlCombination to a 
wholesale service/group of wholesale services, that requires a physical 
rearrangement will not be considered to be a Conversion for purposes of this 
Agreement. AT&T will not require physical rearrangements if the Conversion 
can be completed through record changes only. Orders for Conversions will be 
handled in accordance with the guidelines set forth in the Ordering Guidelines and 
Processes and CLEC Information Packages as referenced in Sections 1.13.1 and 
1.13.2 below. 
Except to the extent expressly provided otherwise in this Attachment, in all states, 
-1ntrado Comm may not maintain unbundled network 
elements or combinations of unbundled network elements, that are no longer 
offered pursuant to this Agreement (collectively “Arrangements”). In the event 
AT&T determines that -1ntrado Comm has in place 
any Arrangements after the Effective Date of this Agreement, AT&T will identify 
such Arrangements and provide -1ntrado Comm with 
thirty (30) days written notice to disconnect or convert such Arrangements. For 
orders submitted by -1ntrado Comm within such thirty 
(30) day period, AT&T will charge the applicable switch-as-is charge set forth in 
Exhibit A. If -1ntrado Comm fails to submit orders to 
disconnect or convert suchArrGgements within such thirty (30) day period, 
AT&T will transition such circuits to the equivalent tariffed AT&T service(s), and 
shall charge -1ntrado Comm all applicable disconnect 
charges as set forth in this Agreement and the full nonrecurring charges for 
installation of the equivalent tariffed AT&T service as set forth in AT&T’s tariffs. 
For all transitions pursuant to this Section 1.7 that require a physical 
rearrangement, AT&T shall charge any applicable nonrecurring installation 
charges. To the extent no tariff equivalent service exists, AT&T shall disconnect 
such facility or Arrangement. The applicable recurring tariff charge shall apply to 
each circuit as of the Effective Date of this Agreement. 

In addition to the foregoing, for the state of Florida, the applicable recurring tariff 
charges shall apply to each circuit beginning the day following the thirty (30) day 
notice period. 
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1.7.3 
I 

1.7.4 

Notwithstanding the foregoing, for the state of Georgia, those circuits for which 
-1ntrado Comm failed to submit a disconnect or 
conversion order within such thirty (30) day period and are subsequently 
transitioned by AT&T pursuant to this Section 1.7.2 shall be subject to the 
applicable switch-as-is charges set forth in Exhibit A. If an equivalent service is 
set forth in Exhibit 1, AT&T shall transition to such service. Otherwise, AT&T 
shall transition to the equivalent tariff service. To the extent no tariff equivalent 
service exists and no equivalent service is set forth in Exhibit 1 , AT&T shall 
disconnect such facility or Arrangement. The applicable recurring 27 1 rate, resale 
or tariffed charge shall apply to each circuit as of March 11,2006. 

Notwithstanding the foregoing, for the state of North Carolina, those circuits for 
which -1ntrado Comm failed to submit a disconnect or 
conversion order witbin such thirty (30) day period and are subsequently 
transitioned by AT&T pursuant to this Section 1.7.3 shall be subject to applicable 
switch-as-is charges. 

Notwithstanding the foregoing, for the state of Alabama, the written notice 
provided by AT&T, as described in Section 1.7, must identify by circuit 
identification number the specific Arrangements to be converted or disconnected. 
If -1ntrado Comm fails to dispute AT&T's identified 
Arrangements or f a 6  to submit orders to disconnect or convert such 
Arrangements within the established thirty (30) day period, AT&T will transition 
such circuits to the equivalent tariffed AT&T service(s) subject to the 
Commission-established switch-as-is rate. The full nonrecurring charges for 
installation of the equivalent tariffed AT&T service as set forth in AT&T's tariffs 
will not apply to such conversions. However, the applicable recurring tariff 
charges shall apply to each circuit upon conversion. 

1.7.5 Notwithstanding the foregoing, for the state of Louisiana, AT&T will provide 
-1ntrado Comm with written notice identifying the 
specific Arrangements which must be converted or disconnected. 
-1ntrado Comm shall have thirty (30) days from the 
date of the notice 6 submit orders to disconnect or convert the Arrangements. 
Those circuits to be converted to other AT&T services shall be subject to 
nonrecurring charges associated with that conversion. If 
-1ntrado Comm disputes AT&T's identification of 
Arrangements to be disconnected or converted, 
Intrado Comm shall send written notice of its dispute within thirty (30) days of 
AT&T's notice. AT&T shall not disconnect the disputed Arrangements while the 
dispute is being resolved. If the Parties are unable to reach a voluntary resolution 
of the dispute, they may petition the Commission for assistance. If 
-1ntrado Comm does not dispute AT&T's 
identification of Arrangements and fails to submit orders to disconnect or convert 
such Arrangements within the established thirty (30) day period, AT&T will 
transition such circuits to the equivalent tariffed AT&T services subject to the full 
nonrecurring charges for installation of the equivalent tariffed AT&T services as 

I 
I 

I 

Version: 2Q07 Standard ICA 
04/26/07 



Attachment 2 
Page 6 

1.8 

set forth in AT&T's tariffs. The applicable recurring tariff charges shall apply to 
each circuit upon conversion. 

AT&T's Master List of Unimpaired Wire Centers as Approved by State 
Commissions in its Region (Master List of Unimpaired Wire Centers), located on 
the AT&T Interconnection Web site designates those wire centers that, in 
accordance with state Commission orders, met the FCC's established criteria for 
non-impairment, as of March 1 1 , 2005, where certain high capacity (DS 1 and 
above) Loops and high capacity Dedicated Transport are no longer available as 
Network Elements. AT&T's List of Unimpaired Wire Centers in Kentucky and 
Tennessee (AT&T's List of Unimpaired Wire Centers), also located on the AT&T 
Interconnection Web site, are those wire centers that AT&T proposed met the 
FCC's established criteria for non-impairment as of March 11 , 2005 but have not 
yet been approved by these respective Commissions. The Master List of 
Unimpaired Wire Centers and AT&T's List of Unimpaired Wire Centers shall be 
subject to modification and/or the addition of wire centers without amendment to 
this Agreement upon subsequent orders from state Commissions in the respective 
generic dockets establishing the wire centers that as of March 1 1 , 2005, were 
unimpaired. Notification of such modification, addition or deletion of wire 
centers shall be made via AT&T's Carrier Notification process on AT&T's 
Interconnection Web site. Upon the Effective Date of this Agreement, 
-1ntrado Comm may not place any new orders for high 
capacity Dedicated Transport or high capacity Loops, as applicable, in those wire 
centers listed -on the Master List of Unimpaired Wire Centers. In those wire 
centers set forth on AT&T's List of Unimpaired Wire Centers, 
-1ntrado Comm may place new orders for high 
capacity Loops and high capacity Dedicated Transport pursuant to Section 1.8.1 
(self-certification) until such wire centers are approved by the Commissions. To 
the extent -1ntrado Comm placed orders after March 
10, 2005 for high capacity Loops or high capacity Dedicated Transport in wire 
centers designated on the Master List of Unimpaired Wire Centers, as amended as 
specified above, within thirty (30) days after the Effective Date of this 
Agreement, or in the case of additions to the Master List of Unimpaired Wire 
Centers, within thirty (30) days after the notice of such addition, 
-1ntrado Comm shall submit an LSR(s) or 
spreadsheetG), as applicable, identifying those non-compliant circuits to be 
disconnected or converted to the equivalent AT&T tariffed service or, in the state 
of Georgia, to the equivalent 271 service set forth in Exhibit 1. AT&T shall bill 
-1ntrado Comm the difference between the UNE 
recurring rates for such circuits pursuant to this Agreement and the applicable 
recurring charges for the equivalent AT&T tariffed service or 27 1 service in the 
state of Georgia from the date UNE circuit was installed in the unimpaired wire 
center to the date the circuit is disconnected or transitioned to the equivalent 
AT&T tariffed service. If -1ntrado Comm fails to 
submit an LSR or spreadsheet identifying such de-listed circuits within thirty (30) 
days as set forth above, AT&T will identify such circuits and convert them to thc 

Version: 2Q07 Standard ICA 
04126107 



Attachment 2 
Page 7 

1.8.1 

I 

1.8.2 
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equivalent AT&T tariffed service, and charge -1ntrado 
Comm applicable disconnect charges for the UNE circuit and the difference 
between the UNE recurring rate billed for such circuit and the full non-recurring 
and recurring charges for the tariffed service from the date the UNE circuit was 
installed in the unimpaired wire center to the date the circuit is transitioned to the 
equivalent AT&T tariffed service. To the extent there is no equivalent AT&T 
tariffed service for the de-listed UNE circuit, AT&T will disconnect the circuit 
and bill -1ntrado - - Comm full disconnect charges. 

Prior to submitting an order pursuant to this Agreement for high capacity 
Dedicated Transport or high capacity Loops, -1ntrado 
Comm shall undertake a reasonably diligent inquiry to determine whether 
-1ntrado Comm is entitled to unbundled access to such 
Network Elementsin accordance with the terms of this Agreement. By 
submitting any such order, -1ntrado Comm self- 
certifies that to the best of ’ Iiitrado Comm’s 
knowledge, the high capacity Dedicated Transport or high capacity Loop 
requested is available as a Network Element pursuant to this Agreement. Upon 
receiving such order, except in wire centers set forth on the Master List of 
Unimpaired Wire Centers, or AT&T’s List of Unimpaired Wire Centers, AT&T 
shall process the request in reliance upon 
Comm’s self-certification. To the extent AT&T believes that such request does 
not comply with the terms of this Agreement, AT&T shall seek dispute resolution 
in accordance with the General Terms and Conditions of this Agreement. In the 
event such dispute is resolved in AT&T’s favor, AT&T shall bill 
-1ntrado Comm the difference between the rates for 
such circuits pursuant to this Agreement and the applicable nonrecurring and 
recurring charges for the equivalent tariffed service from the date of installation to 
the date the circuit is transitioned to the equivalent tariffed service. Within thirty 
(30) days following a decision finding in AT&T’s favor, 
-1ntrado Comm shall submit an LSR(s) or 
spreadsheet(s) identifying those non-compliant circuits to be transitioned to 
tariffed services or disconnected. 

In the event that (1) AT&T designated a wire center as unimpaired as set forth on 
the Master List of Unimpaired Wire Centers on the AT&T Interconnection Web 
site, or AT&T’s List of Unimpaired Wire Centers, (2) as a result of such 
designation, -1ntrado Comm converted high capacity 
Dedicated Transport or high capacity Loops to other services or ordered new 
services as services other than high capacity Dedicated Transport or high capacity 
Loop Network Elements subsequent to March 10,2005, 
(3) -1ntrado Comm otherwise would have been 
entitled to high capacity Dedicated Transport or high capacity Loops in such wire 
center at the time such alternative services were provisioned, and (4) AT&T 
acknowledges, or a state or federal regulatory body with authority determines, 
that, at the time AT&T designated such wire center as unimpaired, such wire 

’ Intrado 
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center did not meet the FCC’s unimpairment criteria, then upon request of 
-1ntrado Comm consistent with the applicable ordering 
processes asreflected in the Guides located on AT&T’s Interconnection Web site 
no later than sixty (60) days after AT&T acknowledges or the state or federal 
regulatory body issues an order making such a finding, AT&T shall transition to 
high capacity Dedicated Transport or high capacity Loops, as appropriate, any 
alternative services in such wire center that were established after such wire 
center was designated as unimpaired. In such instances, AT&T shall refund to 
-1ntrado Comm the difference between the rate paid by 
-1ntrado Comm for such services and the applicable 
rates set forth herein for high capacity Dedicated Transport or high capacity 
Loops, including but not limited to any charges associated with the Conversion 
(as defined in Section 1.6 above ) from high capacity Dedicated Transport or high 
capacity Loops to other wholesale services, if applicable, for the period from the 
later of March 11, 2005, or the date the circuit became a wholesale service to the 
date the circuit is transitioned to high capacity Dedicated Transport or high 
capacity Loop as described in this Section. 

-1ntrado Comm may utilize Network Elements and 
Other Services to provide services in accordance with this Agreement, as long as 
such services are consistent with industry standards and applicable AT&T 
Technical References. 

AT&T will perform Routine Network Modifications (FWM) in accordance with 
FCC 47 C.F.R. 5 5 1.3 19 (a)(7) and (e)(4) for Loops and Dedicated Transport 
provided under this Attachment. If AT&T has anticipated such RNM and 
performs them during normal operations and has recovered the costs for 
performing such modifications through the rates set forth in Exhibit A, then 
AT&T shall perform such RNM at no additional charge. FWM shall be 
performed within the intervals established for the Network Element and subject to 
the service quality measurements and associated remedies set forth in Attachment 
9 to the extent such RNM were anticipated in the setting of such intervals. If 
AT&T has not anticipated a requested network modification as being a RNM and 
has not recovered the costs of such RNM in the rates set forth in Exhibit A, then 
such request will be handled as a project on an individual case basis. AT&T will 
provide a price quote for the request and, upon receipt of payment from GIntrado 
Comm-, - AT&T shall perform the RNM. 
Notwithstanding the foregoing, for the states of Alabama and Georgia, AT&T 
shall perform RNM at no additional charge, provided however, for any RNM 
performed by AT&T for which costs are not recovered through existing rates, 
AT&T can seek resolution from the Commission. 

1.1 1 Commingling of Services 

1.11.1 Commingling means the connecting, attaching, or otherwise linking of a Network 
Element, or a Combination, to one or more Telecommunications Services or 
facilities that -1ntrado Comm has obtained at I 

Version: 2Q07 Standard ICA 
04/26/07 



Attachment 2 
Page 9 

I 

1.1 1.2 

1.11.3 

1.11.4 

wholesale from AT&T, or the combining of a Network Element or Combination 
with one or more such wholesale Telecommunications Services or facilities. 
-1ntrado Comm must comply with all rates, terms or 
conditions applicable to such wholesale Telecommunications Services or 
facilities. 

Subject to the limitations set forth elsewhere in this Attachment, AT&T shall not 
deny access to a Network Element or a Combination on the grounds that one or 
more of the elements: (1) is connected to, attached to, linked to, or combined 
with such a facility or service obtained from AT&T; or (2) shares part of AT&T’s 
network with access services or inputs for mobile wireless services and/or 
interexchange services. 

Except for the state of Georgia, notwithstanding any other provision of this 
Agreement, AT&T shall not be obligated to commingle or combine, pursuant to 
this Agreement, Network Elements or Combinations with any service, network 
element or other offering that it is obligated to make available pursuant only to 
Section 27 1 of the Act. 

Unless otherwise agreed to by the Parties, the Network Element portion of a 
commingled circuit will be billed at the rates set forth in this Agreement and the 
remainder of the circuit or service will be billed in accordance with AT&T’s 
tariffed rates, rates set forth in a separate agreement between the Parties, or in the 
state of Georgia only, in accordance with the rates set forth in Exhibit 1 of this 
Attachment, as applicable. 

1.11.5 When multiplexing equipment is attached to a commingled circuit, the 
multiplexing equipment will be billed from the same agreement or tariff as the 
higher bandwidth circuit. Central Office Channel Interfaces (COCI) will be billed 
from the same agreement or tariff as the lower bandwidth circuit. 

The Commingling process and requirements will be handled in accordance with 
the guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

Terms and conditions for order cancellation charges and Service Date 
Advancement Charges will apply in accordance with Attachment 6 and are 
incorporated herein by this reference. The charges shall be as set forth in 
Exhibit A. 

1.11.6 

1.12 

1.13 Ordering Guidelines and Processes 

1.13.1 For information regarding Ordering Guidelines and Processes for various 
Network Elements, Combinations and Other Services, 
-1ntrado Comm should refer to the “Guides” section of 
the AT&T Interconnection Web site. 
Additional information may also be found in the individual CLEC Information 
Packages, located at the “CLEC UNE Products” on AT&T’s Interconnection Web 
site. 

I 
1.13.2 
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I 

1.13.4 

1.13.4.1 

1 1.13.4.2 

I 1.13.4.3 

I 

1.13.4.4 

2 

2.1 

The provisioning of Network Elements, Combinations and Other Services to 
-1ntrado COIILM’ s Collocation Space will require 
cross-conneztionswithin the central office to connect the Network Element, 
Combinations or Other Services to the demarcation point associated with 
-1ntrado Comm’s Collocation Space. These cross- 
connects areseparite components that are not considered a part of the Network 
Element, Combinations or Other Services and, thus, have a separate charge 
pursuant to Attachment 4. 
TestindTrouble Reporting 

-1ntrado Comm will be responsible for testing and 
isolating troubles on Network Elements. -1ntrado 
Comm must test and isolate trouble to the AT&T network before reporting the 
trouble to the Network Elements Customer Wholesale Interconnection Network 
Services (CWINS) Center. Upon request fiom AT&T at the time of the trouble 
report, -1ntrado Comm will be required to provide the 
results of the -1ntrado Comrn test which indicate a 
problem on the AT&T network.- 

Once -1ntrado Comm has isolated a trouble to the 
AT&T network, i d  hasissued a trouble report to AT&T, AT&T will take the 
actions necessary to repair the Network Element when trouble is found. AT&T 
will repair its network facilities to its wholesale customers in the same time 
frames that AT&T repairs similar services to its retail customers. 

I f - P I n t r a d o  Comm reports a trouble on an AT&T 
Network Element andno trouble is found in AT&T’s network, AT&T will charge 
-1ntrado Comm a Maintenance of Service Charge for 
any dispatching and testing (both inside and outside the CO) required by AT&T 
in order to confirm the Network Element’s working status. AT&T will assess the 
applicable Maintenance of Service rates from BellSouth’s FCC No. 1 Tariff, 
Section 13.3.1. 
In the event AT&T must dispatch to the customer’s location more than once due 
to incorrect or incomplete information provided by 
Intrado Comm (e.g., incomplete address, incorrect contact namehumber, etc.), 
AT&T will bill -1ntrado Comm for each additional 
dispatch required to repair the Network Element due to the incorrecthcomplete 
information provided. AT&T will assess the applicable Maintenance of Service 
rates from BellSouth’s FCC No. 1 Tariff, Section 13.3.1. 

- 

Loops 

General. The local loop Network Element is defined as a transmission 
facility that AT&T provides pursuant to this Attachment between a distribution 
frame (or its equivalent) in AT&T’s central office and the loop demarcation point 
at a customer premises (Loop). Facilities that do not terminate at a demarcation 
point at a customer premises, including, by way of example, but not limited to, 
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2.1.1 

2.1.2 

2.1.2.1 

2.1.2.2 

2.1.2.3 

2.1.2.4 

facilities that terminate to another carrier’s switch or premises, a cell site, Mobile 
Switching Center or base station, do not constitute local Loops. The Loop 
Network Element includes all features, functions, and capabilities of the 
transmission facilities, including the network interface device, and attached 
electronics (except those used for the provision of advanced services, such as 
Digital Subscriber Line Access Multiplexers (DSLAMs)), optronics and 
intermediate devices (including repeaters and load coils) used to establish the 
transmission path to the customer’s premises, including inside wire owned or 
controlled by AT&T. -1ntrado Comm shall purchase 
the entire bandwidth of the Loop and, except as required herein or as otherwise 
agreed to by the Parties, AT&T shall not subdivide the fiequency of the Loop. 

The Loop does not include any packet switched features, functions or clapabilities. 

Fiber to the Home (FTTH) loops are local loops consisting entirely of fiber optic 
cable, whether dark or lit, serving a customer’s premises or, in the case of 
predominantly residential multiple dwelling units (MDUs), a fiber optic cable, 
whether dark or lit, that extends to the MDU minimum point of entry (MPOE). 
Fiber to the Curb (FTTC) loops are local loops consisting of fiber optic cable 
connecting to a copper distribution plant that is not more than five hundred (500) 
feet from the customer’s premises or, in the case of predominantly residential 
MDUs, not more than five hundred (500) feet from the MDU’s MPOE. The fiber 
optic cable in a FTTC loop must connect to a copper distribution plant at a 
serving area interface from which every other copper distribution subloop also is 
not more than five hundred (500) feet from the respective customer’s premises. 
In new build (Greenfield) areas, where AT&T has only deployed FTTWTTC 
facilities, AT&T is under no obligation to provide Loops. FTTH facilities include 
fiber loops deployed to the MPOE of a MDU that is predominantly residential 
regardless of the ownership of the inside wiring from the MPOE to each customer 
in the MDU. 

In FTTWFTTC overbuild situations where AT&T also has copper Loops, AT&T 
will make those copper Loops available to -1ntrado 
Comm on an unbundled basis, until such time as AT&T chooses to retire those 
copper Loops using the FCC’s network disclosure requirements. In these cases, 
AT&T will offer a sixty-four (64) kilobits per second (kbps) voice grade channel 
over its FTTWFTTC facilities. 

Notwithstanding the foregoing, in the states of Alabama and Louisiana, AT&T 
shaIl make availabIe DS 1 and DS3 Loops in any wire center where AT&T is 
required to provide such Loop facilities. In the states of North Carolina and South 
Carolina, AT&T shall make available DS 1 Loops in any wire center where AT&T 
is required to provide such Loop facilities. 

Furthermore, in FTTHETTC overbuild areas where AT&T has not yet retired 
copper facilities, AT&T is not obligated to ensure that such copper Loops in that 
area are capable of transmitting signals prior to receiving a request for access to 
such Loops by - - ht rado  Comm. If a request is 
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2.1.3 

received by AT&T for a copper Loop, and the copper facilities have not yet been 
retired, AT&T will restore the copper Loop to serviceable condition if technically 
feasible. Except for the state of Georgia, in these instances of Loop orders in an 
FTTWFTTC overbuild area, AT&T’s standard Loop provisioning interval will 
not apply, and the order will be handled on a project basis by which the Parties 
will negotiate the applicable provisioning interval. For the state of Georgia, in 
these instances of Loop orders in an FTTWTTC overbuild area, AT&T’s 
standard Loop provisioning interval will apply. 

A hybrid Loop is a local Loop, composed of both fiber optic cable, usually in the 
feeder plant, and copper twisted wire or cable, usually in the distribution plant. 
AT&T shall provide -1ntrado Comm access to hybrid 
Loops pursuant to the requireme& of 47 C.F.R. 0 5 1.3 19(a)(2). AT&T is not 
required to provide access to the packet switched features, functions and 
capabilities of its hybrid Loops. 

2.1.3.1 AT&T shall not engineer the transmission capabilities of its network in a manner, 
or engage in any policy, practice, or procedure, that disrupts or degrades access to 
a local Loop or Subloop, including the time division multiplexing-based features, 
functions and capabilities of a hybrid Loop, for which a requesting 
telecommunications carrier may obtain or has obtained access pursuant to this 
Attachment. 

DS 1 and DS3 Loop Requirements 
For purposes of this Section 2, a Business Line is defined in 47 C.F.R. Q 51.5. 

2.1.4 

2.1.4.1 

2.1.4.2 For purposes of this Section 2, a “Fiber-Based Collocator” is defined in 47 C.F.R. 
Q 51.5. 

2.1.4.3 Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available DS 1 and DS3 Loops as described in this Agreement, except in any wire 
center meeting the criteria described below: 

DS 1 Loops at any location within the service area of a wire center containing 
sixty thousand (60,000) or more Business Lines and four (4) or more fiber-based 
collocators. 

DS3 Loops at any location within the service area of a wire center containing 
thirty-eight thousand (38,000) or more Business Lines and four (4) or more fiber- 
based collocators. 

The Master List of Unimpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers as described in Section 1.8 sets forth the list of wire centers meeting 
the criteria set forth in Sections 2.1.4.3.1 and 2.1.4.3.2 above as of March 1 1 , 
2005. 

Once any wire center exceeds both of the thresholds set forth in Section 2.1.4.3.1 
above, no future DS 1 Loop unbundling will be required in that wire center. 

2.1.4.3.1 

2.1.4.3.2 

2.1.4.4 

2.1.4.5 
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2.1.4.6 

2.1.4.7 

2.1.4.7.1 

Once any wire center exceeds both of the thresholds set forth in Section 2.1.4.3.2 
above, no future DS3 Loop unbundling will be required in that wire center. 

Modifications and Updates to the Wire Center Lists and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria set 
forth in Section 2.1.4.3 above but that were not included in the Master List of 
Unimpaired Wire Centers and AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a carrier notification letter (CNL). 
Each such list of additional wire centers shall be considered a “Subsequent Wire 
Center List”. AT&T will follow any notification procedures set forth in 
applicable Commission orders. 

-1ntrado Comm shall have thirty (30) business 
days to dispute the additional wire centers listed on AT&T’s CNL. Absent such 
dispute, effective thirty (30) business days after the date of an AT&T CNL 
providing a Subsequent Wire Center List, AT&T shall not be required to 
unbundle DS 1 and/or DS3 Loops, as applicable, in such additional wire center(s), 
except pursuant to the self-certification process as set forth in Section 1.8 of this 
Attachment. 

and DS3 Loops that were in service for -1ntrado 
Comm in a wire center on the Subsequent Wire Center List as of the thirtieth 
(30h) business day after the date of AT&T’s CNL identifying the Subsequent 
Wire Center List (Subsequent Embedded Base) until one hundred eighty (1 SO) 
days after the thirtieth (30th) business day from the date of AT&T’s CNL 
identifying the Subsequent Wire Center List (Subsequent Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty (1 S O )  days from AT&T’s CNL identifying the 
Subsequent Wire Center List, -1ntrado Comm shall 
submit an LSR(s) or spreadsheet(s) as applicable, identifying the Subsequent 
Embedded Base of circuits to be disconnected or converted to other AT&T 
services. 

2.1.4.7.2.3.1 In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

I 2.1.4.7.2.3.2 If -1ntrado Comm fails to submit the LSR(s) or 
spreadsheet(s)for all of its Subsequent Embedded Base by one hundred eighty 
(1 S O )  days after the date of AT&T’s CNL identifying the Subsequent Wire Center 
List, AT&T will identify P ’ Intrado Comm’s remaining 
Subsequent Embedded Base, if any, i d  will transition such circuits to the 
equivalent tariffed AT&T service(s), or in the case of Georgia, to the equivalent 
271 service(s) set forth in Exhibit 1. In the states of Florida, Mississippi and 
South Carolina, those circuits identified and transitioned by AT&T shall be 

I 2.1.4.7.2 

For purposes of Section 2.1.4.7 above, AT&T shall make available DS 1 

I 2-1*4*7.2*1 

2.1.4.7.2.2 

2.1.4.7.2.3 
I 

I 
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subject to the applicable disconnect charges as set forth in this Agreement and the 
full nonrecurring charges for installation of the equivalent tariffed AT&T service 
as set forth in AT&T's tariffs. In the states of Alabama, Georgia, and North 
Carolina, those circuits identified and transitioned by AT&T shall be subject to 
the applicable switch-as-is rates set forth in Exhibit A of Attachment 2. In the 
state of Louisiana, those circuits identified and transitioned by AT&T shall be 
subject to the full nonrecurring charges for installation of the equivalent tariffed 
AT&T service as set forth in AT&T's tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 
2.1.4.7.2.3 above or transitioned pursuant to Section 2.1.4.7.2.3.2 above, the 
applicable recurring tariff charges shall apply as of the earlier of the date each 
circuit is converted or transitioned, as applicable, or the first day after the end of 
the Subsequent Transition Period. 
Where facilities are available, AT&T will install Loops in compliance with 
AT&T's Products and Services Interval Guide available at AT&T's 
Interconnection Web site. For orders of fifteen (1 5 )  or more Loops, the 
installation and any applicable Order Coordination (OC) as described below will 
be handled on a project basis, and the intervals will be set by the AT&T project 
manager for that order. When Loops require a Service Inquiry (SI) prior to 
issuing the order to determine if facilities are available, the interval for the SI 
process is separate from the installation interval. 

2.1.4.7.2.3.3 

2.1.5 

I 2.1.6 

2.1.7 

2.1.7.1 

2.1.7.2 
I 

The Loop shall be provided to 
accordance with AT&T's TR73600 Unbundled Local Loop Technical 
Specification and applicable industry standard technical references. 

AT&T will only provision, maintain and repair the Loops to the standards that are 
consistent with the type of Loop ordered. 

When an AT&T technician is required to be dispatched to provision the Loop, 
AT&T will tag the Loop with the Circuit ID number and the name of the ordering 
CLEC. When a dispatch is not required to provision the Loop, AT&T will tag the 
Loop on the next required visit to the customer's location. If 
-1ntrado Comm wants to ensure the Loop is tagged 
during the provisioning process for Loops that may not require a dispatch (e.g., 
UVL-SL1 , UVL-SL2, and UCL-ND), -1ntrado Comm 
may order Loop Tagging. Rates for Loop Tagging are asset forth in Exhibit A. 

For voice grade Loop orders (or orders for Loops intended to provide voice grade 
services), -1ntrado Comm shall have dial-tone 
available for that Loop forty-eight (48) hours prior to the Loop order completion 
due date. This applies to all conversions from one provider to another provider as 
well as Service Rearrangements as set forth in Section 2.1.12. Where 
-1ntrado Comm dial-tone is not available on the 
conversion date the Loop will not be cut over and the Loop order will be retumed 
to -1ntrado Comm for rescheduling. 

Intrado Comm in 
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2.1.8 

I 2.1.8.1 

I 2.1.8.2 

I 
I 

OC and Order Coordination-Time Specific (OC-TS) 

OC allows AT&T and -1ntrado Comm to coordinate 
the installation of the SL2 Loops, Unbundled Digital Loops (UDL) and other 
Loops where OC may be purchased as an option, to 
-1ntrado Comm's facilities to limit customer service 
outage. OCis available when the Loop is provisioned over an existing circuit that 
is currently providing service to the customer. OC for physical conversions will 
be scheduled at AT&T's discretion during normal working hours on the 
committed due date. OC shall be provided in accordance with the chart set forth 
below. 

OC-TS allows -1ntrado Comm to order a specific time 
for OC to take place. AT&T will make commercially reasonable efforts to 
accommodate ' Intrado C o m ' s  specific conversion 
time request. However, AT&T reserves the right to negotiate with 
-1ntrado Comm a conversion time based on load and 
appointment control when necessary. This OC-TS is a chargeable option for all 
Loops except Unbundled Copper Loops (UCL) and is billed in addition to the OC 
charge. -1ntrado Comm may specify a time between 
9:OO a.m. and 4:OO pym. (location time) Monday through Friday (excluding 
holidays). If -1ntrado Comm specifies a time outside 
this window, or selects a time or quantity of Loops that requires AT&T 
technicians to work outside normal work hours, overtime charges will apply in 
addition to the OC and OC-TS charges. Overtime charges will be applied based 
on the amount of overtime worked and in accordance with the rates established in 
AT&T's intrastate Access Services Tariff, Section E13.2, for each state. The OC- 
TS charges for an order due on the same day at the same location will be applied 
on a per LSR basis. 
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Order 
Coordination 

(OC) 

2.1.9 

Order Coordination 
-Time Specific 

(OC-TS) 

DLR 

Chargeable 
Option - 
ordered as 
Engineering 
Information 
Document 

Chargeable 
Option - 
ordered as 
Engineering 
Information 
Document 

Charge for Dispatch 
and Testing if No 
Trouble Found 

Charged for Dispatch 
inside and outside 
Central Ofice 

Charged for Dispatch 
inside and outside 
Central Office 

I I 

SL1 
(Non- 
Designed) 

Chargeable Chargeable Option 
Option 

UCLND 

(Non- 
Designed) 

Unbundled 
Voice Loops 
- SL-2 
(including 2- 
and 4-wire 

(Designed) 
UVL) 

Chargeable Option 

Chargeable Not Available 
Option 

Included Chargeable Option Included 

Test Points 

Not 
available 

Not 
Available 

Included Charged for Dispatch 
outside Central Office 

Included 
(where 
appropriate) 

[ncluded 

Included Charged for Dispatch 
outside Central Office 

I 

Unbundled 
Digital Loop 
(Designed) 

Included 

Copper 
(Designed) 

Included Charged for Dispatch 
outside Central Office 

Chargeable in Not available 
accordance 
with Section 2 

For UVL-SL1 and UCLs, -1ntrado Comm must order and will be 
billed for both OC and OC-TS if requesting OC-TS. ‘ 

2.1.10 

2.1 .lo. 1 

CLEC to CLEC Conversions for Unbundled LOOPS 
The CLEC to CLEC conversion process for Loops may be used by 
-1ntrado Comm when converting an existing Loop 
from anotheiCLEC for the same customer. The Loop type being converted must 
be included in - - ’ Intrado Comm’s Agreement before 
requesting a conversion. 

To utilize the CLEC to CLEC conversion process, the Loop being converted must 
be the same Loop type with no requested changes to the Loop, must serve the 

I 
I 

2.1.10.2 
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I 2.1.10.3 

2.1.1 1 

I 2.1.11.2 

I 
2.1.12 

2.1.12.1 

2.1.12.2 
I 

2.1.12.3 
I 

same customer location from the same serving wire center, and must not require 
an outside dispatch to provision. 

The Loops converted to -1ntrado Comm pursuant to 
the CLEC to CLEC conversion process shall be provisioned in the same manner 
and with the same functionality and options as described in this Agreement for the 
specific Loop type. 

Bulk Migration 

AT&T will make available to -1ntrado Comm a Bulk 
Migration process pursuant to which -1ntrado - Comm 
may request to migrate port/loop combinations, provisioned pursuant to a separate 
agreement between the parties, to Loops (UNE-L). The Bulk Migration process 
may be used if such loop/port combinations are (1) associated with two (2) or 
more Existing Account Telephone Numbers (EATNs); and (2) located in the same 
Central Office. The terms and conditions for use of the Bulk Migration process 
are described in the AT&T CLEC Information Package. The CLEC Information 
Package is located on AT&T's Interconnection Web site. The rates for the Bulk 
Migration process shall be the nonrecurring rates associated with the Loop type 
being requested on the Bulk Migration, as set forth in Exhibit A. Additionally, 
OS$ charges will also apply, Loops connected to Integrated Digital Loop Carrier 
(IDLC) systems will be migrated pursuant to Section 2.6 below. 
Should -1ntrado Comm request migration for two (2) 
or more EATNS containing fifteen (1 5 )  or more circuits, 
-1ntrado Comm must use the Bulk Migration process 
referenced in 2.1.1 1.1 above. 

Unbundled Loop (DS 1 and below) Service Rearrangements 

The Unbundled Loop Service Rearrangement processes will allow changes to be 
made to a working Loop facility assignment within the same end-user serving 
wire center. Service Rearrangements will result in service outages to the 
customer during the time the Loop is being moved. 

An Unbundled Loop Service Rearrangement connecting facility change (CFC) 
allows -1ntrado Comm to change its installed Loop 
from one working facility-assignment to another facility assignment. CFC 
includes Connecting Facility Assignment (CFA) and Cable ID & Pair changes 
within same collocation arrangement or from collocation to collocation. CFA 
changes are allowed within the same multiplexer or from one multiplexer to 
another multiplexer, For a CFC, the Loop class of service, Loop type and the 
customer must remain the same. 

An Unbundled Loop Service Rearrangement connecting facility move (CFM) 
allows -1ntrado Comm to move the Loop facility 
assignment from a collocation arrangement to a multiplexer or from a multiplexer 
to a collocation arrangement. CFMs require a change to the Loop basic class of 
service. The Loop type and the customer must remain the same. 
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2.1.12.4 

2.1.12.5 

2.1.13 

I 2.1.13.1 

2.1.13.2 

2.1.13.3 
I 

2.1.13.4 

2.1.13.5 

2.2 

2.2.1 
2.2.1.1 

2.2.1.2 

2.2.1.3 

2.2.2 

For Unbundled Loop Service Rearrangements, AT&T shall charge the applicable 
“Service Rearrangement change in Loop facility” rate found in Exhibit A. 

The Unbundled Loop Service Rearrangement process and requirements will be 
handled in accordance with the guidelines set forth in the Ordering Guidelines and 
CLEC Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 

EEL to LOOP Retermination 

-1ntrado Comm may utilize the EEL to Loop 
Retermination process to disconnect an EEL circuit and reterminate the Loop 
portion of the former EEL circuit to a collocation arrangement in the end-user’s 
Serving Wire Center (EU SWC). 

This process is available when the existing Loop portion of the EEL will be re- 
used and the resulting Loop will be subject to the rates, terms and conditions for 
that particular Loop as set forth in this Attachment. This process will apply only 
to EELS that include as a part of its combination a DS 1 Loop, UVL-SL2 Loop, 
4-Wire UDL Loop (64, 56 kbs) and a 2-Wire ISDN Loop. 

AT&T shall charge the applicable EEL to Loop Retermination rates found in 
Exhibit A. -1ntrado Comm shall also be charged 
applicable manual service order, collocation cross-connect and EEL (including 
the Transport and Loop portions of the EEL) disconnect charges as set forth in 
Exhibit A of this Attachment. 

The EEL to Loop Retermination process is not available when a dispatch outside 
the serving wire center where the Loop terminates is required. If an outside 
dispatch is required, or if the Loop portion of the EEL is not one of the Loop 
types referenced in Section 2.1.13.2 above, or if 
Intrado Comm elects not to utilize the EEL to Loop Retermination process, 
/ c r r . l , t n m q F I n t r a d o  Comm must submit an LSR to disconnect the 
entire EEL circuit, and must submit a separate LSR for the requested standalone 
Loop. In such cases, -1ntrado Comm will be charged 
the EEL disconnect charges and the full nonrecurring rates for installation of a 
new Loop, as set forth in Exhibit A. 

The EEL to Loop Retermination process and requirements will be handled in 
accordance with the guidelines set forth in the Ordering Guidelines and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.1 3.2 above. 

Unbundled Voice Loops (UVLs) 

AT&T shall make available the following UVLs: 

2-wire Analog Voice Grade Loop - SLl (Non-Designed); 

2-wire Analog Voice Grade Loop - SL2 (Designed); or 

4-wire Analog Voice Grade Loop (Designed). 

UVL may be provisioned using any type of facility that will support voice 
grade services. This may include loaded copper, non-loaded copper, digital loop 
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2.2.3 

I 
I 

2.2.4 
I 

2.2.5 

I 

I 

2.3 
2.3.1 

2.3.2 

carrier systems, fibedcopper combination (hybrid loop) or a combination of any 
of these facilities. AT&T, in the normal course of maintaining, repairing, and 
configuring its network, may also change the facilities that are used to provide 
any given voice grade circuit. This change may occur at any time. In these 
situations, AT&T will only ensure that the newly provided facility will support 
voice grade services. AT&T will not guarantee that 
Intrado Comm will be able to continue to provide any advanced services over the 
new facility. AT&T will offer UVL in two different service levels - Service 
Level One (SL1) and Service Level Two (SL2). 

Unbundled Voice Loop - SLl WL-SL1) .  Loops are 2-wire loop start 
circuits, will be non-designed, and will not have remote access test points. OC 
will be offered as a chargeable option on SL1 Loops when reuse of existing 
facilities has been requested by ,Intrado Comm 
however, OC is always required on UCLs that involve the reuse of facilitiei that 
are currently providing service. -1ntrado Comm may 
also order OC-TS when a specified conversion time is requested. OC-TS is a 
chargeable option for any coordinated order and is billed in addition to the OC 
charge. An Engineering Information (EI) document can be ordered as a 
chargeable option. The E1 document provides Loop Make-up information which 
is similar to the information normally provided in a Design Layout Record 
(DLR). Upon issuance of a non-coordinated order in the service order system, 
SLl Loops will be activated on the due date in the same manner and time frames 
that AT&T normally activates POTS-type Loops for its customers. 
For an additional charge AT&T will make available Loop Testing so that 
-1ntrado Comm may request further testing on new 
UVL-SL1 Loops. Rates for Loop Testing are as set forth in Exhibit A. 

Unbundled Voice Loop - SL2 KJVL-SL2). Loops may be 2-wire or 4- 
wire circuits, shall have remote access test points, and will be designed with a 
DLR provided to P .Intrado Comm. SL2 circuits can be 
provisioned with loop start, ground .&rt or reverse battery signaling. OC is 
provided as a standard feature on SL2 Loops. The OC feature will allow 
-1ntrado Comm to coordinate the installation of the 
Loop with the disconnect of an existing customer's service and/or number 
portability service. In these cases, AT&T will perform the order conversion with 
standard order coordination at its discretion during normal work hours. 

Unbundled Digital Loops 

AT&T will offer UDLs. UDLs are service specific, will be designed, will be 
provisioned with test points (where appropriate), and will come standard with OC 
and a DLR. The various UDLs are intended to support a specific digital 
transmission scheme or service. 

forth herein: 
AT&T shall make available the following UDLs, subject to restrictions set 
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2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 
2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

2.3.3 

I 

2.3.4 

2.3.5 

2.3.6 

2.3.6. I 

2-wire Unbundled ISDN Digital Loop; 

2-wire Unbundled ADSL Compatible Loop; 

2-wire Unbundled HDSL Compatible Loop; 
4-wire Unbundled HDSL Compatible Loop; 

4-wire Unbundled DS 1 Digital Loop; 

4-wire Unbundled Digital Loop/DSO - 64 kbps, 56 kbps and below; 

DS3 Loop; or 

STS-1 LOOP. 

2-wire Unbundled ISDN Digital LOOPS. These will be provisioned according to 
industry standards for 2-Wire Basic Rate ISDN services and will come standard 
with a test point, OC, and a DLR. -1ntrado Comm will 
be responsible for providing AT&T with a Service Profile Identifier (SPID) 
associated with a particular ISDN-capable Loop and customer. With the SPID, 
AT&T will be able to adequately test the circuit and ensure that it properly 
supports ISDN service. 

2-wire ADSL-Compatible LOOP. This is a designed Loop that is provisioned 
according to Revised Resistance Design (RRD) criteria and may be up to eighteen 
thousand (1 8,000) feet long and may have up to six thousand (6,000) feet of 
bridged tap (inclusive of Loop length). The Loop is a 2-wire circuit and will 
come standard with a test point, OC, and a DLR. 

2-wire or 4-wire HDSL-Compatible LOOP. This is a designed Loop that meets 
Carrier Serving Area (CSA) specifications, may be up to twelve thousand 
(12,000) feet long and may have up to twenty-five hundred (2,500) feet of bridged 
tap (inclusive of Loop length). It may be a 2-wire or 4-wire circuit and will come 
standard with a test point, OC, and a DLR. 

4-wire Unbundled DS 1 Digital LOOP. 

This is a designed 4-wire Loop that is provisioned according to industry standards 
for DS1 or Primary Rate ISDN services and will come standard with a test point, 
OC, and a DLR. A DS 1 Loop may be provisioned over a variety of loop 
transmission technologies including copper, HDSL-based technology or fiber 
optic transport systems. It will include a 4-wire DS 1 Network Interface at the 
customer's location. For the purposes of AT&T's unbundling obligations 
pursuant to this Agreement, for the states of Alabama, Florida, Georgia, 
Mississippi and South Carolina, DS 1 Loops include 2-wire and 4-wire copper 
Loops capable of providing high-bit rate digital subscriber line services, such as 
2-wire and 4-wire HDSL Compatible Loops. For the state of Louisiana, DS 1 
Loops include 2-wire and 4-wire HDSL-Compatible Loops to which the 
necessary electronics have been added to provide service speeds of 1.544 
megabytes per second. 
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2.3.6.2 
I 

2.3.7 

2.3.8 

2.3.9 

AT&T shall not provide more than ten (1 0) unbundled DS 1 Loops to 
-1ntrado Comm at any single building in which DS 1 
Loops are available as unbundled Loops. 

4-wire Unbundled Digital/DSO Loop. These are designed 4-wire Loops that may 
be configured as sixty-four (64)kbps, fifty-six (56)kbps, nineteen (1 9)kbps, and 
other sub-rate speeds associated with digital data services and will come standard 
with a test point, OC, and a DLR. 

DS3 LOOP. DS3 Loop is a two-point digital transmission path which provides for 
simultaneous two-way transmission of serial, bipolar, return-to-zero isochronous 
digital electrical signals at a transmission rate of forty-four point seven thirty-six 
(44.736) megabits per second (Mbps) that is dedicated to the use of the ordering 
CLEC. It may provide transport for twenty-eight (28) DS 1 channels, each of 
which provides the digital equivalent of twenty-four (24) analog voice grade 
channels. The interface to unbundled dedicated DS3 transport is a metallic-based 
electrical interface. For the purpose of AT&T’s unbundling obligations pursuant 
to this Agreement, DS3 Loops include STS- 1 Loops. 

STS-1 Loop. STS-1 Loop is a high-capacity digital transmission path with 
SONET VT1.5 mapping that is dedicated for the use of the ordering customer. It 
is a two-point digital transmission path which provides for simultaneous two-way 
transmission of serial bipolar return-to-zero synchronous digital electrical signals 
at a transmission rate of fifty-one point eighty-four (5 1.84) Mbps. It may provide 
transport for twenty-eight (28) DS 1 channels, each of which provides the digital 
equivalent of twenty-four (24) analog voice grade channels. The interface to 
unbundled dedicated STS- 1 transport is a metallic-based electrical interface. 

2.3.10 

2.3.1 1 

Both DS3 Loop and STS-1 Loop require a SI in order to ascertain availability. 

DS3 services come with a test point and a DLR. Mileage is airline miles, rounded 
up and a minimum of one (1) mile applies. AT&T’s TR73501 
LightGateBService Interface and Performance Specifications, Issue D, June 1 995 
applies to DS3 services. 

-1ntrado Comm may obtain a maximum of a single 
Unbundled DS3 Loop to any single building in which DS3 Loops are available as 
Unbundled Loops. 

I 2.3.12 

2.4 Unbundled Copper Loops (UCL). 

2.4.1 AT&T shall make available UCLs. The UCL is a copper twisted pair Loop that is 
unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop carrier, or repeaters) and is not intended to support any 
particular telecommunications service. The UCL will be offered in two (2) 
types - Designed and Non-Designed. 

2.4.2 Unbundled Copper Loop - Designed (UCL-D) 
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2.4.2.1 The UCL-D will be provisioned as a dry copper twisted pair (2-wire or 4-wire) 
Loop that is unencumbered by any intervening equipment (e.g., filters, load coils, 
range extenders, digital loop carrier, or repeaters). 

A UCL-D will be eighteen thousand (1 8,000) feet or less in length and is 
provisioned according to Resistance Design parameters, may have up to six 
thousand (6,000) feet of bridged tap and will have up to thirteen hundred (1 300) 
Ohms of resistance. 

The UCL-D is a designed circuit, is provisioned with a test point, and comes 
standard with a DLR. OC is a chargeable option for a UCL-D; however, OC is 
always required on UCLs where a reuse of existing facilities has been requested 

Jntrado Comm. 

These Loops are not intended to support any particular services and may be 
utilized by -1ntrado - - Comm to provide a wide-range of 
telecommunications services as long as those services do not adversely affect 
AT&T’s network. This facility will include a Network Interface Device (NID) at 
the customer’s location for the purpose of connecting the Loop to the customer’s 
inside wire. 

2.4.2.2 

2.4.2.3 

by - - - 

2.4.2.4 
I 
I 

2.4.3 Unbundled Copper Loop - Non-Designed (UCL-ND) 

2.4.3.1 The UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility 
from AT&T’s Main Distribution Frame (MDF) to a customer’s premises 
(including the NID). The UCL-ND will be a “dry copper” facility in that it will 
not have any intervening equipment such as load coils, repeaters, or digital access 
main lines (DAMLs), and may have up to six thousand (6,000) feet of bridged tap 
between the customer’s premises and the serving wire center. The UCL-ND 
typically will be thirteen hundred (1 300) Ohms resistance and in most cases will 
not exceed eighteen thousand (1 8,000) feet in length, although the UCL-ND will 
not have a specific length limitation. For Loops less than eighteen thousand 
(1 8,000) feet and with less than thirteen hundred (1 300) Ohms resistance, the 
Loop will provide a voice grade transmission channel suitable for loop start 
signaling and the transport of analog voice grade signals. The UCL-ND will not 
be designed and will not be provisioned with either a DLR or a test point. 

The UCL-ND facilities may be mechanically assigned using AT&T’s assignment 
systems. Therefore, the Loop Makeup (LMU) process is not required to order and 
provision the UCL-ND. However, -1ntrado Comm 
can request LMU for which additional charges would apply. 

For an additional charge, AT&T also will make available Loop Testing so that 
-1ntrado Comm may request further testing on the 
UCL-ND. Rates for Loop Testing are as set forth in Exhibit A. 

UCL-ND Loops are not intended to support any particular service and may be 
utilized by - - Intrado Comm to provide a wide-range of 
telecommunications services as long as those services do not adversely affect 

2.4.3.2 

I 

I 

I 

2.4.3.3 

2.4.3.4 
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2.4.3.5 

I 2.4.3.6 

2.5 

2.5.1 

I 

2.5.2 

I 2.5.3 

I 

I 

I 2.5.4 

AT&T's network. The UCL-ND will include a NID at the customer's location for 
the purpose of connecting the Loop to the customer's inside wire. 

OC will be provided as a chargeable option and may be utilized when the 
UCL-ND provisioning is associated with the reuse of AT&T facilities. OC-TS 
does not apply to this product. 
-1ntrado Comm may use AT&T's Unbundled Loop 
Modification (ULM) offering to remove excessive bridged taps and/or load coils 
from any copper Loop within the AT&T network. Therefore, some Loops that 
would not qualify as UCL-ND could be transformed into Loops that do qualify, 
using the ULM process. 

Unbundled LOOP Modifications (Line Conditioning) 

Line Conditioning is defined as routine network modification that AT&T 
regularly undertakes to provide xDSL services to its own customers. This may 
include the removal of any device, from a copper Loop or copper Subloop that 
may diminish the capability of the Loop or Subloop to deliver high-speed 
switched wireline telecommunications capability, including xDSL service. Such 
devices include, load coils, excessive bridged taps, low pass filters, and range 
extenders. Excessive bridged taps are bridged taps that serves no network design 
purpose and that are beyond the limits set according to industry standards andor 
the AT&T's TR 73600 Unbundled Local Loop Technical Specification. AT&T 
shall provide Line Conditioning on Loops, as requested by 
F I n t r a d o  Comm, even in instances where AT&T does 
not provide advanced services to the end user on that Loop. 
AT&T will remove load coils only on copper Loops that are equal to or less than 
eighteen thousand (1 8,000) feet in length. AT&T will remove load coils on 
copper Subloops where the total loop distance (feeder plus distribution) from the 
AT&T central office to the end user is equal to or less than 18,000 feet or, if there 
is no copper feeder, the distance from the remote terminal (RT) to the end user is 
equal to or less than 18,000 feet. 

For any copper loop being ordered by -1ntrado Comm 
which has over six thousand (6,000) feet of combined bridged tap will be 
modified, upon request from ,Intrado Comm, so that 
the loop will have a maximum of six thousand (6,000) feet of bridged tap. This 
modification will be performed at no additional charge to 
-1ntrado Comm. Loop conditioning orders that require 
the removalif bridged tap that serves no network design purpose on a copper 
Loop that will result in a combined total of bridged tap between two thousand five 
hundred (2,500) and six thousand (6,000) feet will be performed at the rates set 
forth in Exhibit A. 
-1ntrado - Comm may request removal of any 
unnecessary and ngn-excessive bridged tap (bridged tap between zero (0) and two 
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2.5.5 
2.5.6 

I 2.5.7 

I 2.5.8 

2.5.9 

2.6 
I 2.6.1 

thousand five hundred (2,500) feet which serves no network design purpose), at 
rates pursuant to AT&T's SC Process as mutually agreed to by the Parties. 

Rates for ULM are as set forth in Exhibit A. 

AT&T will not modi@ a Loop in such a way that it no longer meets the technical 
parameters of the original Loop type (e.g., voice grade, ADSL, etc.) being 
ordered. 

If -1ntrado Comm requests ULM on a reserved facility 
for a new Looporder, AT&T may perform a pair change and provision a different 
Loop facility in lieu of the reserved facility with ULM if feasible. The Loop 
provisioned will meet or exceed specifications of the requested Loop facility as 
modified. / ( l l l l r r t . n m n r I n t r a d o  Comm will not be charged for 
ULM if a different Loop is provisioned. For Loops that require a DLR or its 
equivalent, AT&T will provide LMU detail of the Loop provisioned. 

-1ntrado Comm shall request Loop make up 
information&&& to this Attachment prior to submitting a service inquiry 
and/or a LSR for the Loop type that -1ntrado Comm 
desires AT&T to condition. 
When requesting ULM for a Loop that AT&T has previously provisioned for 
-1ntrado Comm, -1ntrado 
Comm will submica SI to AT&T. If a spare Loop facility that meets the Loop 
modification specifications requested by -1ntrado 
Comm is available at the location for which the ULM was requested, 
-1ntrado Comm will have the option to change the 
Loop facilityto thequalifying spare facility rather than to provide ULM. In the 
event that AT&T changes the Loop facility in lieu of providing ULM, 
-1ntrado Conlm will not be charged for ULM but will 
only be charged the service order charges for submitting an order. 

Loop Provisioning Involving IDLC 

Where -1ntrado Comm has requested an Unbundled 
Loop and AT&T uses IDLC systems to provide the local service to the customer 
and AT&T has a suitable alternate facility available, AT&T will make such 
alternative facilities available to Intrado Comm-. If a 
suitable alternative facility is not available, then to the extent it is technically 
feasible, AT&T will implement one of the following alternative arrangements for 
-1ntrado Comm (e.g., hairpinning): 
1. Roll the circuit(s) from the IDLC to any spare copper that exists to the 

customer premises. 
2. Roll the 
3. If capacity exists, provide "side-door'' porting through the switch. 
4. If capacity exists, provide "Digital Access Cross-Connect System 

(DACS)-door" porting (if the IDLC routes through a DACS prior to 
integration into the switch). 

circuit(s) from the IDLC to an existing DLC that is not integrated. 
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I 2.6*2.1 

I 
2.7 

2.7.1 

I 2*7.2 

2.7.3 

2.7.3.1 

I 2.7.3.1.1 

2.7.3.1.2 

2.7.3.1.3 

Arrangements 3 and 4 above require the use of a designed circuit. 
Therefore, non-designed Loops such as the SL1 voice grade and UCL-ND may 
not be ordered in these cases. 

If no alternate facility is available, and upon request fiom Intrado 
Comm-, and if agreed to by both Parties, AT&T may 
utilize its SC process to determine the additional costs required to provision 
facilities. -1ntrado Comm will then have the option of 
paying the one-time S c  rates to place the Loop. 

Network Interface Device 

The NID is defined as any means of interconnection of the customer’s customer 
premises wiring to AT&T’s distribution plant, such as a cross-connect device 
used for that purpose. The NID is a single line termination device or that portion 
of a multiple line termination device required to terminate a single line or circuit 
at the premises. The NID features two (2) independent chambers or divisions that 
separate the service provider’s network from the customer’s premises wiring. 
Each chamber or division contains the appropriate connection points or posts to 
which the service provider and the customer each make their connections. The 
NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 

AT&T shall permit -1ntrado Comm to connect 
-1ntrado C 0 “ ’ s  Loop facilities to the customer’s 
customer primiseswiring through the AT&T NID or at any other technically 
feasible point. 

Access to NID 

-1ntrado Comm may access the customer’s premises 
wiring by any of the following means and -1ntrado 
Comm shall not disturb the existing form of electrical protection and shall 
maintain the physical integrity of the NID: 

AT&T shall allow -1ntrado Comm to connect its 
Loops directly to AT&T’s mulG-line residential NID enclosures that have 
additional space and are not used by AT&T or any other telecommunications 
carriers to provide service to the premises; 

Where an adequate length of the customer’s customer premises wiring is present 
and environmental conditions permit, either Party may remove the customer 
premises wiring from the other Party’s NID and connect such wiring to that 
Party’s own NID; 

Either Party may enter the subscriber access chamber or dual chamber NID 
enclosures for the purpose of extending a cross-connect or spliced jumper wire 
from the customer premises wiring through a suitable “punch-out” hole of such 
NID enclosures; or 
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I 2.7.3.1.4 -1ntrado Coinm may request AT&T to make other 

2.7.3.2 

I 2.7.3.3 

I 2.7.3.4 

2.7.3.5 
I 

2.7.4 

2.7.4.1 

2.7.4.2 

2.7.4.3 
I 
I 

rearrangements to the customer premises wiring terminations or terminal 
enclosure on a time and materials cost basis. 

In no case shall either Party remove or disconnect the other Party’s loop facilities 
from either Party’s NIDs, enclosures, or protectors unless the applicable 
Commission has expressly permitted the same and the disconnecting Party 
provides prior notice to the other Party. In such cases, it shall be the 
responsibility of the Party disconnecting loop facilities to leave undisturbed the 
existing form of electrical protection and to maintain the physical integrity of the 
NID. It will be ’ Intrado Comm’s responsibility to 
ensure there is no safety hazard, a id  -1ntrado Comm 
will hold AT&T harmless for any liability associated with the removal of the 
AT&T Loop from the AT&T NID. Furthermore, it shall be the responsibility of 
the disconnecting Party, once the other Party’s loop has been disconnected from 
the NID, to reconnect the disconnected loop to a nationally recognized testing 
laboratory listed station protector, which has been grounded as per Article 800 of 
the National Electrical Code. If no spare station protector exists in the NID, the 
disconnected loop must be appropriately cleared, capped and stored. 
-1ntrado Comm shall not remove or disconnect ground 
wires from AT&T,S N I D ~ ,  enclosures, or protectors. 
-1ntrado Comm shall not remove or disconnect NID 
modules, protectors, or terminals from AT&T’s NID enclosures. 

Due to the wide variety of NID enclosures and outside plant environments, AT&T 
will work with -1ntrado Comm to develop specific 
procedures to establish the most eTfective means of implementing this section if 
the procedures set forth herein do not apply to the NID in question. 

Technical Requirements 
The NID shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 

If an existing NID is accessed, it shall be capable of transferring electrical analog 
or digital signals between the customer’s customer premises and the distribution 
media andor cross-connect to - - ’ Intrado Comm’s NID. 

Existing AT&T NIDs will be operational and provided in “as is” condition. 
-1ntrado Comm may request AT&T to do additional 
work to the NID on a time and material basis. When 
-1ntrado - - Comm deploys its own local loops in a 
multiple-line termination device, -1ntrado Comm shall 
specify the quantity of NID connections that it requires within such device. 
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2.8 Subloop Distribution Elements. 

2.8.1 ’ Where facilities permit, AT&T shall offer access to its Unbundled Subloop 
Distribution (USLD) elements in accordance with 47 C.F.R. 9 5 1.3 19(b) as 
specified herein. 

2.8.2 Unbundled Subloop Distribution 

2.8.2.1 The USLD facility is a dedicated transmission facility that AT&T provides from a 
customer’s point of demarcation to an AT&T cross-connect device. The AT&T 
cross-connect device may be located within a remote terminal (RT) or a stand- 
alone cross-box in the field or in the equipment room of a building. The USLD 
media is a copper twisted pair that can be provisioned as a 2-wire or 4-wire 
facility. AT&T will make available the following subloop distribution offerings 
where facilities exist: 

USLD - Voice Grade (USLD-VG) 
Unbundled Copper Subloop (UCSL) 
USLD - Intrabuilding Network Cable (USLD-INC (aka riser cable)) 

2.8.2.2 USLD-VG is a copper subloop facility from the cross-box in the field up to and 
including the point of demarcation at the customer’s premises and may have load 
coils. 

2.8.2.3 UCSL is a copper facility eighteen thousand (1 8,000) feet or less in length 
provided from the cross-box in the field up to and including the customer’s point 
of demarcation. If available, this facility will not have any intervening equipment 
such as load coils between the customer and the cross-box. 

2.8.2.3.1 If -1ntrado Comm requests a UCSL and it is not 
available, -1ntrado Comm may request the copper 
Subloop facility be modifiedpursuant to the ULM process to remove load coils 
andor excessive bridged taps. If load coils andor excessive bridged taps are 
removed, the facility will be classified as a UCSL. 

2.8.2.4 USLD-INC is the distribution facility owned or controlled by AT&T 
inside a building or between buildings on the same property that is not separated 
by a public street or road. USLD-INC includes the facility from the cross-connect 
device in the building equipment room up to and including the point of 
demarcation at the customer’s premises. 

, I 2.8.2.4.1 Upon request for USLD-INC from ,Intrado Comm 
AT&T will install a cross-connect panel in the building equipment room for t i e  
purpose of accessing USLD-INC pairs from a building equipment room. The 
cross-connect panel will function as a single point of interconnection (SPOI) for 
USLD-INC and will be accessible by multiple carriers as space permits. AT&T 
will place cross-connect blocks in twenty five (25) pair increments for 
-1ntrado - - Comm’s use on this cross-connect panel. 
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2.8.3 

2.8.3.1 

2.8.3.2 

-1ntrado Comm will be responsible for connecting its 
facilities to the twenty five (25) pair cross-connect block(s). 

For access to Voice Grade USLD and UCSL, -1ntrado 
Comm shall install a cable to the AT&T cross-box pursuant to the terms and 
conditions for physical collocation for remote sites set forth in Attachment 4. 
This cable would be connected by an AT&T technician within the AT&T cross- 
box during the set-up process. ’ Intrado Comm’s 
cable pairs can then be connected to AT&T’s USZ within the AT&T cross-box by 
the AT&T technician. 

Through the SI process, AT&T will determine whether access to USLs at the 
location requested by -1ntrado Comm is technically 
feasible and whether sufficient capacity exists in the cross-box. If existing 
capacity is sufficient to meet ’ Intrado Comm’s 
request, then AT&T will perform the siteset-uFm described in the CLEC 
Information Package, located at AT&T’s Interconnection Web site. 

The site set-up must be completed before -1ntrado 
Comm can order Subloop pairs. For the site set-up in an AT&T cross-connect 
box in the field, AT&T will perform the necessary work to splice 
-1ntrado Comm’s cable into the cross-connect box. 
For the site set-upinside a building equipment room, AT&T will perform the 
necessary work to install the cross-connect panel and the connecting block(s) that 
will be used to provide access to the requested USLs. 
Once the site set-up is complete, -1ntrado Comm will 
request Subloop pairs through submission of a LSR form to the LCSC. OC is 
required with USL pair provisioning when -1ntrado 
Comm requests reuse of an existing facility, and the OC charge shall be billed in 
addition to the USL pair rate. For expedite requests by 
-1ntrado Comm for Subloop pairs, expedite charges 
will apply for intervals less than five (5) days. 

Local Loop Technical Specifications. 

Unbundled Network Terminating Wire (UNTW) 

UNTW is unshielded twisted copper wiring that is used to extend circuits from an 
intra-building network cable terminal or from a building entrance terminal to an 
individual customer’s point of demarcation. It is the final portion of the Loop that 
in multi-subscriber configurations represents the point at which the network 
branches out to serve individual subscribers. 

This element will be provided in MDUs andor Multi-Tenants Units (MTUs) 
where either Party owns wiring all the way to the customer’s premises. Neither 
Party will provide this element in locations where the property owner provides its 
own wiring to the customer’s premises, where a third party owns the wiring to the 
customer’s premises. 

USLs will be provided in accordance with AT&T’s TR 73600 Unbundled 
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Requirements 

On a multi-unit premises, upon request of the other Party (Requesting Party), the 
Party owning the network terminating wire (Provisioning Party) will provide 
access to UNTW pairs on an Access Terminal that is suitable for use by multiple 
carriers at each Garden Terminal or Wiring Closet. 

The Provisioning Party shall not be required to install new or additional NTW 
beyond existing NTW to provision the services of the Requesting Party. 

In existing MDUs andor MTUs in which AT&T does not own or control wiring 
(INC/NTW) to the customers premises, and -1ntrado 
Comm does own or control such wiring, -1ntrado 
Comm will install UNTW Access Terminals for AT&T under the same terms and 
conditions as AT&T provides UNTW Access Terminals to Intrado 

In situations in which AT&T activates a UNTW pair, AT&T will compensate 
-1ntrado Comm for each pair activated commensurate 
to the price specified in P - - ’ Intrado Comni’s Agreement. 
Upon receipt of the UNTW SI requesting access to the Provisioning Party’s 
UNTW pairs at a multi-unit premises, representatives of both Parties will 
participate in a meeting at the site of the requested access. The purpose of the site 
visit will include discussion of the procedures for installation and location of the 
Access Terminals. By request of the Requesting Party, an Access Terminal will 
be installed either adjacent to each of the Provisioning Party’s Garden Terminal or 
inside each Wiring Closet. The Requesting Party will deliver and connect its 
central office facilities to the UNTW pairs within the Access Terminal. The 
Requesting Party may access any available pair on an Access Terminal. A pair is 
available when a pair is not being utilized to provide service or where the 
customer has requested a change in its local service provider to the Requesting 
Party. Prior to connecting the Requesting Party’s service on a pair previously 
used by the Provisioning Party, the Requesting Party is responsible for ensuring 
the customer is no longer using the Provisioning Party’s service or another 
CLEC’s service before accessing UNTW pairs. 

Access Terminal installation intervals will be established on an individual case 
basis. 

The Requesting Party is responsible for obtaining the property owner’s 
permission for the Provisioning Party to install an Access Terminal(s) on behalf 
of the Requesting Party. The submission of the SI by the Requesting Party will 
serve as certification by the Requesting Party that such permission has been 
obtained. If the property owner objects to Access Terminal installations that are 
in progress or within thirty (30) days after completion and demands removal of 
Access Terminals, the Requesting Party will be responsible for costs associated 
with removing Access Terminals and restoring the property to its original state 
prior to Access Terminals being installed. 

comm-. - 
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The Requesting Party shall indemnify and hold harmless the Provisioning Party 
against any claims of any kind that may arise out of the Requesting Party's failure 
to obtain the property owner's permission. The 
billed for nonrecurring and recurring charges for accessing UNTW pairs at the 
time the Requesting Party activates the pair(s). The Requesting Party will notify 
the Provisioning Party within five (5) business days of activating UNTW pairs 
using the LSR form. 

If a trouble exists on a UNTW pair, the Requesting Party may use an alternate 
spare pair that serves that customer if a spare pair is available. In such cases, the 
Requesting Party will re-terminate its existing jumper from the defective pair to 
the spare pair. Alternatively, the Requesting Party will isolate and report troubles 
in the manner specified by the Provisioning Party. The Requesting Party must tag 
the UNTW pair that requires repair. If the Provisioning Party dispatches a 
technician on a reported trouble call and no UNTW trouble is found, the 
Provisioning Party will charge Requesting Party for time spent on the dispatch 
and testing the UNTW pair(s). 

If the Requesting Party initiates the Access Terminal installation and the 
Requesting Party has not activated at least ten percent (10%) of the capacity of the 
Access Terminal installed pursuant to the Requesting Party's request for an 
Access Terminal within six (6) months of installation of the Access Terminal, the 
Provisioning Party will bill the Requesting Party a nonrecurring charge equal to 
the actual cost of provisioning the Access Terminal. 

If the Provisioning Party determines that the Requesting Party is using the UNTW 
pairs without reporting the activation of the pairs, the Requesting Party will be 
billed for the use of that pair back to the date the customer began receiving 
service from the Requesting Party at that location. Upon request, the Requesting 
Party will provide copies of its billing record to substantiate such date. If the 
Requesting Party fails to provide such records, then the Provisioning Party will 
bill the Requesting Party back to the date of the Access Terminal installation. 

Loop Makeup 

Description of Service 

AT&T shall make available to -1ntrado Comm LMU 
information with respect to Loops that are required to be unbundled under this 
Agreement so that -1ntrado Comm can make an 
independent judgment about whetherthe Loop is capable of supporting the 
advanced services equipment -1ntrado Comm intends 
to install and the services -1ntrado Comm wishes to 
provide. LMU is a preordering transaition, distinct from 
-1ntrado Comm ordering any other service(s). Loop 
Makeup Service Inquiries (LMUSI) and mechanized LMU queries for 
preordering LMU are likewise unique from other preordering functions with 
associated SIs as described in this Agreement. 

Requesting Party will be 
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AT&T will provide -1ntrado Comm LMU information 
consisting of the composition ofthe Loop material (coppedfiber); the existence, 
location and type of equipment on the Loop, including but not limited to digital 
loop carrier or other remote concentration devices, feededdistribution interfaces, 
bridged taps, load coils, pair-gain devices; the Loop length; the wire gauge and 
electrical parameters. 

AT&T’s LMU information is provided to -1ntrado 
Comm as it exists either in AT&T’s databases or in itshard copy facility records. 
AT&T does not guarantee accuracy or reliability of the LMU information 
provided. 

AT&T’s provisioning of LMU information to the requesting CLEC for facilities 
is contingent upon either AT&T or the requesting CLEC controlling the Loop(s) 
that serve the service location for which LMU information has been requested by 
the CLEC. The requesting CLEC is not authorized to receive LMU information 
on a facility used or controlled by another CLEC unless AT&T receives a LOA 
from the voice CLEC (owner) or its authorized agent on the LMUSI submitted by 
the requesting CLEC. 
-1ntrado Comm may choose to use equipment that it 
deems will enableit to provide a certain type and level of service over a particular 
AT&T Loop as long as that equipment does not disrupt other services on the 
AT&T network. The determination shall be made solely by 
-1ntrado Comm and AT&T shall not be liable in any 
way for the performance of the advanced data services provisioned over said 
Loop. The specific Loop type (e.g., ADSL, HDSL, or otherwise) ordered on the 
LSR must match the LMU of the Loop reserved taking into consideration any 
requisite line conditioning. The LMU data is provided for informational purposes 
only and does not guarantee P ’ Intrado Comm’s ability 
to provide advanced data services over the ordered Loop type. Furthermore, the 
LMU information for Loops other than copper-only Loops (e.g., ADSL, UCL- 
ND, etc.) that support xDSL services, is subject to change at any time due to 
modifications and/or upgrades to AT&T’s network. Except as set forth in Section 
2.9.1.6 below, copper-only Loops will not be subject to change due to 
modification andor upgrades to AT&T’s network and will remain on copper 
facilities until the Loop is disconnected by -1ntrado 
Comm or the customer, or until AT&T retires the copper facilities via the FCC’s 
and any applicable Commission’s requirements. 
Intrado Comm is fully responsible for any of its service configurations that may 
differ from AT&T’s technical standard for the Loop type ordered. 

If AT&T retires its copper facilities using 47 C.F.R 5 1.325(a) requirements; or 
is required by a governmental agency or regulatory body to move or replace 
copper facilities as a maintenance procedure, AT&T will notify Intrado 
Comm-, according to the applicable network disclosure 
requirements. It will be - - ’ Intrado Comm’s 
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responsibility to move any service it may provide over such facilities to 
alternative facilities. If -1ntrado Comm fails to move 
the service to alternative facilities b y  the date in the network disclosure notice, 
AT&T may terminate the service to complete the network change. 

Submitting LMUSI 

-1ntrado Comm may obtain LMU information and 
reserve facilities by submitting a mechanized LMU query or a manual LMUSI 
according to the terms and conditions as described in the LMU CLEC Information 
Package, incorporated herein by reference as it may be amended from time to 
time. The CLEC Information Package is located at the “CLEC UNE Product” on 
AT&T’s Interconnection Web site. After obtaining the Loop information from 
the mechanized LMU process, if -1ntrado Comm 
needs further Loop information in order to determine Loop service capability, 
-1ntrado Comm may initiate a separate Manual SI for a 
separate nonrecurring charge as set forth in Exhibit A. 

A11 LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by AT&T. -1ntrado Comm will 
not be billed any additional LMU charges for the Loop ordered on such LSR. If, 
however, -1ntrado - Comm does not reserve facilities 
upon an initial LMUSI, - ’ Intrado Comm’s placement 
of an order for an advanced data service type facility will incur the appropriate 
billing charges to include SI and reservation per Exhibit A. 

Where -1ntrado Comm has reserved multiple Loop 
facilities on a single reservation, -1ntrado Comm may 
not specify which facility shall be provisioned when submitting the LSR. For 
those occasions, AT&T will assign to Intrado Comm-, 
subject to availability, a facility that meets the AT&T technical standards of the 
AT&T type Loop as ordered by Intrado Comm-. 

Charges for preordering manual LMUSI or mechanized LMU are separate from 
any charges associated with ordering other services from AT&T. 

Line Splitting 

Line splitting shall mean that a provider of data services (a Data LEC) and a 
provider of voice services (a Voice CLEC) to deliver voice and data service to 
customers over the same Loop. The Voice CLEC and Data LEC may be the same 
or different carriers. AT&T will provide Line Splitting over a Loop (WE-L) 
purchased by -1ntrado - Comm pursuant to this 
Agreement. 

Line Splitting - UNE-L. In the event -1ntrado Comm 
provides its own switching or obtains switching from a third party, 
-1ntrado Conlm may engage in line splitting 
arrangements with another CLEC using a splitter, provided by Intrado 
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Comm-, in a Collocation Space at the central office 
where the loop terminatesinto a distribution frame or its equivalent. 

AT&T must make all necessary network modifications, including providing 
nondiscriminatory access to OSS necessary for pre-ordering, ordering, 
provisioning, maintenance and repair, and billing for Loops used in line splitting 
arrangements. The Parties may use the Change Control Process to address 
necessary OSS modifications. 

Provisioning Line Sulitting - UNE-L 

The Voice CLEC provides the splitter when providing Line Splitting with W E -  
L. When -1ntrado Comm owns the splitter, Line 
Splitting requires the following: a loop fiom NID at the customer’s location to the 
serving wire center and terminating into a distribution fiame or its equivalent. 

An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data LEC is the point of termination on the MDF for the 
Data LEC’s cable and pairs. 

To order Line Splitting utilizing UNE-L on a particular Loop, 
-1ntrado Comm must have a DSLAM collocated in the 
central office that serves the customer of such Loop. 

-1ntrado Comm may purchase, install and maintain 
central office POTS splitters in its collocation arrangements. 
-1ntrado Comm may use such splitters for access to its 
customers and to provide digital line subscriber services to its customers using the 
high frequency spectrum of the UNE-L. Existing Collocation rules and 
procedures and the terms and conditions relating to Collocation set forth in 
Attachment 4-Central Office shall apply. 

Maintenance - Line Splitting; - UNE-L 

AT&T will be responsible for repairing voice troubles and the troubles with the 
physical loop between the NID at the customer’s premises and the termination 
point. 

-1ntrado Comm shall indemnify, defend and hold 
harmless AT&T from and against any claims, losses, actions, causes of action, 
suits, demands, damages, injury, and costs including reasonable attomey fees, 
which arise out of actions related to the other service provider, except to the 
extent caused by AT&T’s gross negligence or willful misconduct. 

For the state of Alabama, the following rights are in addition to the general 
indemnification rights set forth above: 
PROVIDED, HOWEVER, that all amounts advanced in respect of such claims, 
losses and costs shall be repaid to Intrado Comm by 
AT&T if it shall ultimately be determined in afinal judgment without hrther 
appeal by a court of appropriate jurisdiction that AT&T is not entitled to be 
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indemnified for such claims, losses and costs because the Claims, Losses and 
Costs arose as a result of AT&T’s gross negligence or willful misconduct. 
AT&T will indemnify, defend and hold harmless 
Intrado Comm from and against any Claims, Losses and Costswhich arise out of 
actions related to the other service provider (Le. CLEC party to the line splitting 
arrangement who is not -1ntrado Comm brought 
against ~ ~ n t r a d ~ C o r n m  to the extent such Claim 
alleges that the cause of Claim, Loss and Cost was found to be the result of 
AT&T’s gross negligence or willful misconduct. 

PROVIDED, HOWEVER, that AT&T shall have no obligation to indemnify 
-1ntrado Comm under this section unless 
-1ntrado Comm provides AT&T with prompt written 
notice of any such Claim; -1ntrado C o m  permits 
AT&T to assume and control the defense to such action, with counsel chosen by 
AT&T; and AT&T does not enter into any settlement or compromise of such 
Claim. 

PROVIDED, HOWEVER, that all amounts advanced in respect of such Claims, 
Losses and Costs shall be repaid to AT&T by -1ntrado 
Comm if it shall ultimately be determined in a final judgment without further 
appeal by a court of appropriate jurisdiction that 
Intrado Comm is not entitled to be indemnified for such Claims, Losses and Costs 
because the Claims, Losses and Costs did not arises as a result of AT&T’s gross 
negligence or willful misconduct. 
Definitions: 

“Claim” means any threatened, pending or completed action, suit or proceeding, 
or any inquiry or investigation that AT&T or -1ntrado 
Comm in good faith believes might lead to the institution of any such action, suit 
or proceeding. 

“Loss” means any and all damages, injuries, judgments, fines penalties, amounts 
paid or payable in settlement, deficiencies, and expenses (including all interest, 
assessments, and other charges paid or payable in connection with or respect of 
such Losses) incurred in connection with the Claim. 

“Costs” means all reasonable attorney’s fees and all other reasonable fees, 
expenses and obligations paid or incurred in connection with the Claim or related 
matters, including without limitation, investigating, defending, or participating (as 
a party, witness or otherwise) in (including on appeal), or preparing to defend or 
participate in any Claim. 

Line Splitting - Loop and Port for the states of Georgia and North Carolina only 

To the extent -1ntrado Comm is using a commingled 
arrangement that consists of a Loop purchased pursuant to this Agreement and 
Local Switching provided by AT&T pursuant to Section 271, AT&T will permit 
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-1ntrado Comm to utilize Line Splitting. AT&T shall 
charge the applicable line splitting rates set forth in Exhibit A of this Agreement. 

-1ntrado Comm shall provide AT&T with a signed 
LOA between it and the third party CLEC (Data CLEC or Voice CLEC) with 
which it desires to provision Line Splitting services, where 
-1ntrado - - Comm will not provide voice and data 
services. 

Provisioninp Line Splitting and Splitter Space - LOOP and Port 

The Data LEC, Voice CLEC, or a third party may provide the splitter. When 
-1ntrado Comm or its authorized agent owns the 
splitter, Linesplitting requires the following: a non-designed analog Loop from 
the serving wire center to the NID at the customer’s location; a collocation cross- 
connection connecting the Loop to the colIocation space; and a second collocation 
cross-connection from the collocation space connected to a voice port. 

An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data CLEC is the point of termination on the MDF for the 
Data CLEC’s cable and pairs. 

CLEC Provided Splitter - Line Splitting - Loop and Port 

-1ntrado Comm or its authorized agent may purchase, 
install and maintain central office line splitters in its collocation arrangements. 
-1ntrado Comm or its authorized agent may use such 
splitters for &essto its customers and to provide digital line subscriber services 
to its customers using the High Frequency Spectrum. Existing collocation rules 
and procedures and the terms and conditions relating to collocation set forth in 
Attachment 4-Central Office shall apply. 

Any splitters installed by -1ntrado Conim or its 
authorized agent in its collocation arrangement shall comply with ANSI T1.413, 
Annex E, or any hture ANSI splitter standards. 
Intrado Comm or its authorized agent may install any splitters that AT&T deploys 
or permits to be deployed for itself or any AT&T affiliate. 

Maintenance - Line Splitting - Loop and Port 

AT&T will be responsible for repairing troubles with the physical Loop between 
the NID at the customer’s premises and the termination point. 

Unbundled Network Element Combinations 

For purposes of this Section, references to “Currently Combined” Network 
Elements shall mean that the particular Network Elements requested by 
-1ntrado Comm are in fact already combined by 
AT&T in the AT&T network. References to “Ordinarily Combined” Network 
Elements shall mean that the particular Network Elements requested by 
-1ntrado Comm are not already combined by AT&T in 
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the location requested by -1ntrado Comm but are 
elements that are typically combined 
Typically Combined” Network Elements shall mean that the particular Network 
Elements requested by V I n t r a d o  Comm are not 
elements that AT&T combines for its use in its network. 

Except as otherwise set forth in this Agreement, upon request, AT&T shall 
perform the functions necessary to combine Network Elements that AT&T is 
required to provide under this Agreement in any manner, even if those elements 
are not ordinarily combined in AT&T’s network, provided that such Combination 
is technically feasible and will not undermine the ability of other carriers to obtain 
access to Network Elements or to interconnect with AT&T’s network. 

To the extent -1ntrado Comm requests a Combination 
for which AT&T does nothave methods and procedures in place to provide such 
Combination, rates and/or methods or procedures for such Combination will be 
developed pursuant to the BFR process. 

Rates 

The rates for the Currently Combined Network Elements specifically set forth in 
Exhibit A shall be the rates associated with such Combinations. Where a 
Currently Combined Combination is not specifically set forth in Exhibit A, the 
rate for such Currently Combined Combination shall be the sum of the recurring 
rates for those individual Network Elements as set forth in Exhibit A andor 
Exhibit B in addition to the applicable nonrecurring switch-as-is charge set forth 
in Exhibit A. 

The rates for the Ordinarily Combined Network Elements specifically set forth in 
Exhibit A shall be the nonrecurring and recurring charges for those Combinations. 
Where an Ordinarily Combined Combination is not specifically set forth in 
Exhibit A, the rate for such Ordinarily Combined Combination shall be the sum of 
the recurring rates for those individual Network Elements as set forth in Exhibit A 
andor Exhibit B and nonrecurring rates for those individual Network Elements as 
set forth in Exhibit A. 

The rates for Not Typically Combined Combinations shall be developed pursuant 
to the BFR process upon request of - - .Intrado Conim. 

AT&T’s network. References to “Not 

Enhanced Extended Links (EELS) 

EELs are combinations of Loops and Dedicated Transport as defined in this 
Attachment, together with any facilities, equipment, or functions necessary to 
combine those Network Elements. AT&T shall provide 
-1ntrado Comm with EELs where the underlying 
Network Element &e available and are required to be provided pursuant to this 
Agreement and in all instances where the requesting carrier meets the eligibility 
requirements, if applicable. 
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High-capacity EELs are (1) combinations of Loop and Dedicated Transport, (2) 
Dedicated Transport commingled with a wholesale loop, or (3) a loop 
commingled with wholesale transport at the DS 1 andor DS3 level as described 
in 47 C.F.R. 9 5 1.3 18(b). 

By placing an order for a high-capacity EEL, -1ntrado 
Comm thereby certifies that the service eligibility criteria set forth herein are met 
for access to a converted high-capacity EEL, a new high-capacity EEL, or part of 
a high-capacity commingled EEL as a Network Element. AT&T shall have the 
right to audit - - ’ Intrado Comm’s high-capacity EELs 
as specified below. 

Service Eligibility Criteria 

High capacity EELs must comply with the following service eligibility 
requirements. -1ntrado Comm must certify for each 
high-capacity EEL that all of the following service eligibility criteria are met: 
-1ntrado - - Comm has received state certification to 
provide local voice service in the area being served; 

For each combined circuit, including each DS 1 circuit, each DS 1 EEL, and each 
DS 1 -equivalent circuit on a DS3 EEL: 

1) Each circuit to be provided to each customer will be assigned a local number 
prior to the provision of service over that circuit; 

2) Each DS 1 -equivalent circuit on a DS3 EEL must have its own local number 
assignment so that each DS3 must have at least twenty-eight (28) local voice 
numbers assigned to it; 
3) Each circuit to be provided to each customer will have 9 1 1 or E9 1 1 capability 
prior to provision of service over that circuit; 

4) Each circuit to be provided to each customer will terminate in a collocation 
arrangement that meets the requirements of 47 C.F.R. 8 5 1.3 18(c); 

5) Each circuit to be provided to each customer will be served by an 
interconnection trunk over which -1ntrado Comm will 
transmit the calling party’s number in connection with calls exchanged over the 
trunk; 

6) For each twenty-four (24) DS 1 EELs or other facilities having equivalent 
capacity, -1ntrado Comm will have at least one (1) 
active DS 1 local service interconnection trunk over which 
-1ntrado Comm will transmit the calling party’s 
number in connection with calls exchanged over the trunk; and 

7) Each circuit to be provided to each customer will be served by a switch capable 
of switching local voice traffic. 

AT&T may, on an annual basis, audit P - - ’ Intrado 
Comm’s records in order to verify compliance with the qualifying service 
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eligibility criteria. To invoke the audit, AT&T will send a Notice of Audit to 
Intrado C o m m v .  Such Notice of Audit will be 
delivered to -1ntrado Comm no less than thirty (30) 
days prior to the date upon which AT&T seeks to commence an audit. 

Such Notice of Audit to -1ntrado Comm shall state 
AT&T’s concern that -1ntrado Comni is not 
complying with the service eligibility requirements as set forth above and a 
concise statement of the reasons therefor. AT&T is not required to provide 
documentation, as distinct from a statement of concern, to support its basis for an 
audit, or seek the concurrence of the requesting carrier before selecting the 
location of the audit. AT&T may select the independent auditor without the prior 
approval of -1ntrado Comm or the Commission. 
Challenges to the independence of the auditor may be filed with the Commission 
only after the audit has been concluded. 

For the state of Alabama, -1ntrado Comm may, 
however, challenge the legal qualifications of the auditor selected by filing an 
objection to that effect with the Commission within 10 days of receiving AT&T’s 
Notice of Audit. 

For the state of Louisiana, AT&T’s notice to -1ntrado 
Comm shall include a listing of the circuits for which AT&T alleges 
noncompliance, including all supporting documentation and a list of three 
auditors from which P I n t r a d o  - - Comm may choose one 
to conduct the audit. 

The audit shall be conducted by a third party independent auditor, and the audit 
must be performed in accordance with the standards established by the American 
Institute for Certified Public Accountants (AICPA) which will require the auditor 
to perform an “examination engagement” and issue a report regarding 
-1ntrado Comm’s compliance with the high capacity 
EEL eligibility criteria. AICPA standards and other AICPA requirements will be 
used to determine the independence of an auditor. The independent auditor’s 
report will conclude whether -1ntrado Comm complied 
in all material respects with the applicableservice eligibility criteria. Consistent 
with standard auditing practices, such audits require compliance testing designed 
by the independent auditor. 

To the extent the independent auditor’s report concludes that 
-1ntrado Comm failed to comply with the service 
eligibility criteria, -1ntrado Comm must true-up any 
difference in payments, convert all noncompliant circuits to the appropriate 
service, and make the correct payments on a going-forward basis. In the event the 
auditor’s report concludes that -1ntrado Comm did not 
comply in any material respect with the service eligibility criteria, 
-1ntrado Comm shall reimburse AT&T for the cost of 
the independent auditor. To the extent the auditor’s report concludes that 
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-1ntrado Comm did comply in all material respects 
with the service eligibility criteria, AT&T will reimburse 
-1ntrado Comm for its reasonable and demonstrable 
costs associated with the audit. -1ntrado Comm will 
maintain appropriate documentation to supp&t its certifications. The Parties shall 
provide such reimbursement within thirty (30) days of receipt of a statement of 
such costs. 

For the state of Alabama, -1ntrado - - Comm will 
maintain appropriate documentation to support its certifications and may dispute 
any portion of the findings of an audit by petitioning the Commission for a review 
within twenty (20) days of receiving the reported findings of the auditor. 

In the event -1ntrado - Comm converts special access 
services to Network Elements, -1ntrado - Comm shall be 
subject to the termination liability provisions in the applicable special access 
tariffs, if any. 

Dedicated Transport and Dark Fiber Transport 
Dedicated Transport. Dedicated Transport is defined as AT&T’s 

transmission facilities between wire centers or switches owned by AT&T, or 
between wire centers or switches owned by AT&T and switches owned by 
Intrado Cornm-, including but not limited to DSI, DS3 
and OCn level services, aswell as dark fiber, dedicated to Intrado 
Comm-. AT&T shall not be required to provide access 
to OCn level Dedicated Transport under any chwrm3ances pursuant to this 
Agreement. 

DS 1 and DS3 Dedicated Transport Requirements 

For purposes of this Section 5.2, a Business Line is as defined in 47 C.F.R. 5 5 1.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dedicated Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 

DS 1 Dedicated Transport where both wire centers at the end points of the route 
contain thirty-eight thousand (38,000) or more Business Lines or four (4) or more 
fiber-based collocators. 

DS3 Dedicated Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

The Master List of Unimpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers, as described in Section 1.8, sets forth the list of wire centers 
meeting the criteria set forth in Sections 5.2.2.1 and 5.2.2.2 above as of March 11, 
2005. 
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Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.1 above, no future DS 1 Dedicated Transport unbundling will be required 
between that wire center and any other wire center exceeding these same 
thresholds. 
Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.2 above, no future DS3 Dedicated Transport will be required between that 
wire center and any other wire center meeting or exceeding these same thresholds. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria set 
forth in Sections 5.2.2.1 or 5.2.2.2 above, but that were not included in the Master 
List of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, 
AT&T shall include such additional wire centers in a CNL. Each such list of 
additional wire centers shall be considered a Subsequent Wire Center List. 
AT&T will follow any notification procedures set forth in applicable Commission 
orders. 
-1ntrado Comm shall have thirty (30) business days to 
dispute the additional wire centers listed on AT&T’s CNL. Absent such dispute, 
effective thirty (30) business days after the date of an AT&T CNL providing a 
Subsequent Wire Center List, AT&T shall not be required to provide DS 1 and 
DS3 Dedicated Transport, as applicable, in such additional wire center(s), except 
pursuant to the self-certification process as set forth in Section 1.8 of this 
Attachment. 

For purposes of Section 5.2.2.6 above, AT&T shall make available DS1 and DS3 
Dedicated Transport that were in service for -1ntrado 
Comm in a wire center on the Subsequent Wire Center List as of the thirtieth 
(30’) business day after the date of AT&T’s CNL identifying the Subsequent 
Wire Center List (Subsequent Embedded Base) until one hundred eighty (1 80) 
days after the thirtieth (30th) business day from the date of AT&T’s CNL 
identifying the Subsequent Wire Center List (Subsequent Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty (1 80) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, -1ntrado Comm shall 
submit an LSR(s) or spreadsheet(s) as applicable, identifying the Subsequent 
Embedded Base of circuits to be disconnected or converted to other AT&T 
services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

I 5.2.2.6.6.1 If -1ntrado Comm fails to submit the LSR(s) or 
spreadsheet(s)for allof its Subsequent Embedded Base by one hundred eighty 
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5.2.2.6.7 

S.2.3 

I 5.2.4 

5.2.5 

5.2.6 

5.2.7 

5.3 

5.3.1 

5.3.2 

5.4 

I 5.5  

(180) days after the date of AT&T’s CNL identifying the Subsequent Wire Center 
List, AT&T will identify ’ Intrado Comm’s remaining 
Subsequent Embedded Base, if any, and willtransition such circuits to the 
equivalent tariffed AT&T service(s), or in the case of Georgia, to the equivalent 
27 1 service(s) set forth in Exhibit 1. In the states of Florida, Mississippi and 
South Carolina, those circuits identified and transitioned by AT&T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
full nonrecurring charges for installation of the equivalent tariffed AT&T service 
as set forth in AT&T’s tariffs. In the states of Alabama, Georgia and North 
Carolina, those circuits identified and transitioned by AT&T shall be subject to 
the applicable switch-as-is rates set forth in Exhibit A of Attachment 2. For the 
state of Louisiana, those circuits identified and transitioned by AT&T shall be 
subject to the applicable switch-as-is rates set forth in AT&T’s tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 
5.2.2.6.5 above or transitioned pursuant to Section 5.2.2.6.6.1 above, the 
applicable recurring tariff charges shall apply as of the earlier of the date each 
circuit is converted or transitioned, as applicable? or the first day after the end of 
the Subsequent Transition Period. 

AT&T shall: 

Provide -1ntrado - - Comm exclusive use of Dedicated 
Transport to a particular customer or carrier; 

Provide all technically feasible features, functions, and capabilities of Dedicated 
Transport as outlined within the technical requirements of this section; 

Permit, to the extent technically feasible? -1ntrado 
Comm to connect Dedicated Transport to equipment designated by 
( ( n r l n , n m n r I n t r a d o  - - Comm, including but not limited to, 
-1ntrado - - Comm’s collocated facilities; and 

Permit, to the extent technically feasible, -1ntrado 
Comm to obtain the functionality provided by AT&T’s digital cross-connect 
systems. 

AT&T shall offer Dedicated Transport: 

As capacity on a shared facility; and 

As a circuit (Le., DSO, DS1, DS3, STS-1) dedicated to Intrado corn-. 
Dedicated Transport may be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transmission equipment such as 
line terminating equipment, amplifiers, and regenerators. 

-1ntrado Comm may obtain a maximum of twelve (12) 
unbundled DS3 Dedicated Transport circuits on each Route where DS3 Dedicated 
Transport ic; available as a Network Element, and a maximum of ten (10) 
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5.6 

5.6.1 

5.6.2 

5.6.2.1 

5.6.2.2 

5.6.2.3 

5.6.2.4 

5.6.2.5 

5.6.3 
I 

5.6.4 

5.6.4.1 

5.6.4.2 

5.6.4.3 

unbundled DS 1 Dedicated Transport circuits on each Route where there is no 
25 l(c)(3) unbundling obligation for DS3 Dedicated Transport, but for which 
impairment exists for DS 1 Dedicated Transport. For purposes of this Section 5, a 
“Route” is defined in 47 C.F.R. § 51.3 19 (e) as a transmission path between one 
of an incumbent LEC’s wire centers or switches and another of the incumbent 
LECs wire centers or switches. A route between two (2) points (e.g. wire center 
or switch “A” and wire center or switch “Z”) may pass through one or more 
intermediate wire centers or switches (e.g. wire center or switch “X’). 
Transmission paths between the same end points (e.g. wire center or switch “A” 
and wire center or switch “Z”) are the same “route”, irrespective of whether they 
pass through the same intermediate wire centers or switches, if any. 

Technical Requirements 

AT&T shall offer DSO equivalent interface transmission rates for DSO or voice 
grade Dedicated Transport. For DS1 or DS3 circuits, Dedicated Transport shall at 
a minimum meet the performance, availability, jitter, and delay requirements 
specified for Customer Interface to Central Office (CI to CO) connections in the 
applicable industry standards. 

Dedicated Transport: 

DSO Equivalent; 

DSI; 

DS3; 

AT&T shall offer the following interface transmission rates for 

STS-1; and 

SDH (Synchronous Digital Hierarchy) Standard interface rates are in accordance 
with International Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704. 

AT&T shall design Dedicated Transport according to its network infrastructure. 
-1ntrado Comm shall specify the termination points for 
Dedicated Transport. 

At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the applicable industry technical references and AT&T Technical References; 

Telcordia TR-TSY-000 19 1 Alarm Indication Signals Requirements and 
Objectives, Issue 1, May 1986. 

AT&T’s TR7350 1 LightGateBService Interface and Performance Specifications, 
Issue D, June 1995. 

AT&T’s TR73525 MegaLinkBService, MegaLink Channel Service and 
MegaLink Plus Service Interface and Performance Specifications, Issue C, 
May 1996. 
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I 5.7.1 

I 

5.7.2 
5.7.2.1 

5.7.2.2 

5.7.2.3 

5.7.3 

5.8 

5.8.1 

5.8.1.1 

5.8.1.2 

5.8.1.2.1 

Unbundled Channelization (Multiulexing) 

To the extent -1ntrado Comm is purchasing DS 1 or 
DS3 or STS-1 Dedicated Transport pursuant to this Agreement, Unbundled 
Channelization (UC) provides the optional multiplexing capability that will allow 
a DS 1 (1.544 Mbps) or DS3 (44.736 Mbps) or STS-1 (5 1.84 Mbps) Network 
Elements to be multiplexed or channelized at an AT&T central office. 
Channelization can be accomplished through the use of a multiplexer or a digital 
cross-connect system at the discretion of AT&T. Once UC has been installed, 
-1ntrado Comm may request channel activation on a 
channeiizedfacility and AT&T shall connect the requested facilities via COCIs. 
The COCI must be compatible with the lower capacity facility and ordered with 
the lower capacity facility. This service is available as defined in NECA 4. 

AT&T shall make available the following channelization systems and interfaces: 

DS 1 Channelization System: channelizes a DS 1 signal into a maximum of 
twenty-four (24) DSOs. The following COCI are available: Voice Grade, Digital 
Data and ISDN. 

DS3 Channelization System: channelizes a DS3 signal into a maximum of 
twenty-eight (28) DSls. A DSl COCI is available with this system. 

STS-1 Channelization System: channelizes a STS-1 signal into a maximum of 
twenty-eight (28) DS 1s. A DS 1 COCI is available with this system. 

Technical Requirements. In order to assure proper operation with AT&T 
provided central office multiplexing functionality, 
-1ntrado Comm's channelization equipment must 
adhere strictly to form and protocol standards. 
Intrado Comm must also adhere to such applicable industry standards for the 
multiplex channel bank, for voice frequency encoding, for various signaling 
schemes, and for sub rate digital access. 

Dark Fiber Transport. Dark Fiber Transport is defined as Dedicated 
Transport that consists of unactivated optical interoffice transmission facilities 
without attached signal regeneration, multiplexing, aggregation or other 
electronics. 

Dark Fiber Transuort Requirements 

For purposes of this Section 5.8, a Business Line is as defined in 47 C.F.R. 0 5 1.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dark Fiber Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 

Dark Fiber Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 
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5.8.1.3 

5.8.1.4 

5.8.1.5 

5.8.1 S.1 

I 5.8.1.5.2 

5.8.1.5.3 
I 

5.8.1 S.4 

5.8.1.5.5 
I 

5.8.1.5.6 

I 5.8.1.5.6.1 

The Master List of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire 
Centers, as described in Section 1.8, sets forth the list of wire centers meeting the 
criteria set forth in Section 5.8.1.2.1 above as of March 11 , 2005. 

Once any wire center exceeds either of the thresholds set forth in Section 5.8.1.2.1 
above, no future Dark Fiber Transport unbundling will be required in that wire 
center. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria 
set forth in Section 5.8.1.2.1 above, but that were not included in the Master List 
of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a “Subsequent Wire Center List”. AT&T will 
follow any notification procedures in applicable Commission orders. 

-1ntrado C o m  shall have thirty (30) business days to 
dispute the additional wire centers listed on AT&T’s CNL. Absent such dispute, 
effective thirty (30) business days after the date of an AT&T CNL providing a 
Subsequent Wire Center List, AT&T shall not be required to provide unbundled 
access to Dark Fiber Transport, as applicable, in such additional wire center(s), 
except pursuant to the self-certification process as set forth in Section 1.8 of this 
Attachment. 

For purposes of Section 5.8.1.5 above, AT&T shall make available Dark Fiber 
Transport that was in service for -1ntrado Comm in a 
wire center on the Subsequent Wire Center List as of the thirtieth (30) business 
day after the date of AT&T’s CNL identifying the Subsequent Wire Center List 
(Subsequent Embedded Base) until one hundred eighty (1 80) days after the 
thirtieth (30th) business day from the date of AT&T’s CNL identifying the 
Subsequent Wire Center List (Subsequent Transition Period). 
The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty (1 80) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, -1ntrado Comm shall 
submit an LSR(s) or spreadsheet(s) as applicable, identifying the Subsequent 
Embedded Base of circuits to be disconnected or converted to other AT&T 
services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

If -1ntrado Comm fails to submit the LSR(s) or 
spreadsheet(s) for all of its Subsequent Embedded Base by one hundred eighty 
(1 80) days after the date of AT&T’s CNL identifying the Subsequent Wire Center 
List, AT&T will identify -w - ’ Intrado Comm’s remaining 
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5.8.1.5.6.2 

5.8.1.5.6.3 

5.9 

I 5.9.1 

5.9.2 

I 5.9.3 

I 

I 5*9*4 

6 
6.1 

Subsequent Embedded Base, if any, and will transition such circuits to the 
equivalent tariffed AT&T service(s), or in the case of Georgia, to the equivalent 
271 service set forth in Exhibit 1. 

In the states of Florida, Mississippi and South Carolina, those circuits identified 
and transitioned by AT&T shall be subject to the applicable disconnect charges as 
set forth in this Agreement and the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T's tariffs. In the states of 
Alabama, Georgia and South Carolina, those circuits identified and transitioned 
by AT&T shall be subject to the applicable switch-as-is rates set forth in Exhibit 
A of Attachment 2. In the state of Louisiana, those circuits identified and 
transitioned by AT&T shall be subject to the full nonrecurring charges for 
installation of the equivalent tariffed AT&T service as set forth in AT&T's tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 
5.8.1.5.5 above or transitioned pursuant to Section 5.8.1.5.6.1 above, the 
applicable recurring tariff charges shall apply as of the earlier of the date each 
circuit is converted or transitioned, as applicable, or the first day after the end of 
the Subsequent Transition Period. 

Rearrangements 

A request to move a working -1ntrado Comm 
Dedicated Transport circuit or a Combination including Dedicated Transport from 
one connecting facility assignment (CFA) to another CFA in the same AT&T 
Central Office (Change in CFA), shall not constitute the establishment of new 
service. The applicable Rearrangement rates for the Change in CFA are set forth 
in Exhibit A. 

A request to reterminate one end of a Dedicated Transport facility that is not a 
Change in CFA and thus results in retermination in a different AT&T Central 
Office (Retermination) shall constitute disconnection of existing service and the 
establishment of new service. Disconnect charges and full nonrecurring charges 
for establishment of service, as set forth in Exhibit A, shall apply. 

Upon request of ,Intrado Comm, AT&T shall project 
manage the Change in CFA i r  Retermination of Dedicated Transport and 
Combinations that include Dedicated Transport as described in Sections 5.9.1 and 
5.9.2 above and -1ntrado Comm may request OC-TS 
for such orders. 

AT&T shall accept a LOA between -1ntrado Comm 
and another carrier that will allow ,Intrado Comm, in 
connection with a Change in CFA or Reterminkon, to connect Dedicated 
Transport or a Combination that includes Dedicated Transport, via a CFA, to the 
other carrier's collocation space or to another carrier's Multiplexer. 

Automatic Location Identification/Data Management System (ALI/DMS) 

91 1 and E91 1 Databases 
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Where AT&T is the designated E9 1 1 Services Provider AT&T shall provide 
-1ntrado Comm with nondiscriminatory access to 9 1 1 
and E91 1 databases on an unbundled basis, in accordance with 47 C.F.R. tj 5 1.3 19 
(0 

I 6.1.2 The AT&T ALIDMS database contains end user information (including 
name, address, telephone information, and sometimes special information from 
the local service provider or end user) used to determine to which PSAP to route 
the call. The ALI/DMS database is used to provide enhanced routing flexibility 
for E91 1. Where AT&T is the E9 1 1 Service Provider, 
-1ntrado Conun will be required to provide the AT&T 
9 1 1 database vendor daily service order updates to E9 1 1 database in accordance 
with Section 6.2.1 below. 

6.2 Technical Requirements - 
6.2. I AT&T’s 9 1 1 database vendor shall provide -1ntrado 

Comm the capability of providing updates to the ALI/DMS database through a 
specified electronic interface. -1ntrado Comm shall 
contact AT&T’s 91 1 database vendor directly to request interface. 
( ( n l r n t r a d o  Comm shall provide updates directly to 
AT&T’s 91 1 database vendor on a daily basis. Updates shall be the responsibility 
of -1ntrado Comm and AT&T shall not be liable for 
the transactions between -1ntrado Comm and AT&T’s 
9 1 1 database vendor. 

I 6.2.2 It is Intrado Comm’s responsibility to retrieve and 
confirm statistical dataand to correct errors obtained from AT&T’s 91 1 database 
vendor on a daily basis. All errors will be assigned a unique error code and the 
description of the error and the corrective action is described in the CLEC Users 
Guide for Facility Based Providers that is found on the AT&T Interconnection 
Web site. 

-1ntrado Comm shall conform to the AT&T standards 
as described in the CLEC Users Guide to E91 1 for Facilities Based Providers that 
is located on the AT&T Interconnection Web site. 

Stranded Unlocks are defined as end user records in AT&T’s ALI/DMS database 
that have not been migrated for over ninety (90) days to Intrado 
Comm-, as a new provider of local service to the end 
user. Stranded Unlocks &e those end user records that have been “unlocked” by 
the previous local exchange carrier that provided service to the end user and are 
open for -1ntrado - - Comm to assume responsibility for 
such records. 
Based upon end user record ownership information available in the NPAC 
database, AT&T shall provide a Stranded Unlock annual report to 
-1ntrado Comm that reflects all Stranded Unlocks that 
remain in the ALI/DMS database for over ninety (90) days. 

I 

’ 

I 6.2.3 

I 6.2.4 

I 
6.2.4.1 

I 

Version: 2Q07 Standard ICA 
04/26/07 



Attachment 2 
Page 47 

6.3 

6.3.1 

I 6.3.1.1 

I 

6.3.2 

6.3.3 

-1ntrado Comm shall review the Stranded Unlock 
report, identify itsend user records and request to either delete such records or 
migrate the records to -1ntrado Comm within two (2) 
months following the date of the Stranded Unlock report provided by AT&T. 
-1ntrado Comm shall reimburse AT&T for any charges 
AT&T’s database vendor imposes on AT&T for the deletion of 
-1ntrado - - Comm’s records. 

9 1 1 PBX Locate Service@,. 9 1 1 PBX Locate Service is comprised of a database 
capability and a separate transport component. 

DescriDtion of Product. The transport component provides a dedicated trunk path 
from a Private Branch Exchange (PBX) switch to the appropriate AT&T 91 1 
tandem. 

The database capability allows -1ntrado Comm to offer 
an E91 1 service to its PBX end users that identifies to the PSAP the physical 
location of the -1ntrado Comm PBX 9 1 1 end user 
station telephone number f i r  the 91 1 call that is placed by the end user. 
-1ntrado Comm may order either the database 
capability or the transport component as desired or 
Intrado Comm may order both components of the service. 

9 1 1 PBX Locate Database Capability. ’ Intrado 
Comm’s end user or 
database management agent (DI&I) must provide the end user PBX station 
telephone numbers and corresponding address and location data to AT&T’s 91 1 
database vendor. The data will be loaded and maintained in AT&T’s ALI 
database. 

’ krado-Comm’s end user’s 

6.3.4 Ordering, provisioning, testing and maintenance shall be provided by 
--ursuant to the 91 1 PBX Locate 
Marketing GrviceDescription (MSD) that is located on the AT&T 
Interconnection Web site. 

-1ntrado - - Comm’s end user, or 
-1ntrado Comm’s end user DMA must provide 
ongoing updates toAT&T’s 91 1 database vendor within a commercially 
reasonable timeframe of all PBX station telephone number adds, moves and 
deletions. It will be the responsibility of -1ntrado 
Comm to ensure that the end user or DMA maintain the data pertaining to each 
end user’s extension managed by the 91 1 PBX Locate Service product. 
-1ntrado Comm should not submit telephone number 
updates for specific PBX station telephone numbers that are submitted by 
-1ntrado - - Comm’s end user, or 
-1ntrado Comm’s end user DMA under the terms of 
9 1 1 PBX Locate product. 

I 

I 6.3*5 

I 
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I 6.3.5.1 

I 6.3.6 

I 

I 

I 

I 6.3.7 

I 

I 6*3*8 

6.3.8.1 

I 

I 
I 

-1ntrado Comm must provision all PBX station 
numbers in the same LATA as the E91 1 tandem. 

-1ntrado Comm agrees to release, indemnify, defend 
and hold h&lessAT&T from any and all loss, claims, demands, suits, or other 
action, or any liability whatsoever, whether suffered, made, instituted or asserted 
by - ’ Intrado Conim’s end user or by any other party or 
person, for anypersonal injury to or death of any person or persons, or for any 
loss, damage or destruction of any property, whether owned by 
-1ntrado Comm or others, or for any infringement or 
invasion of the right of privacy of any person or persons, caused or claimed to 
have been caused, directly or indirectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, location or use of PBX 
Locate Service features or by any services which are or may be furnished by 
AT&T in connection therewith, including but not limited to the identification of 
the telephone number, address or name associated with the telephone used by the 
party or parties accessing 9 1 1 services using 9 1 1 PBX Locate Service hereunder, 
except to the extent caused by AT&T’s gross negligence or wilful misconduct. 
-1ntrado Comm is responsible for assuring that its 
authorized end users comply with the provisions of these terms and that 
unauthorized persons do not gain access to or use the 91 1 PBX Locate Service 
through user names, passwords, or other identifiers assigned to 
-1ntrado Comm’s end user or DMA pursuant to these 
terms. Specifically, 
DMA must keep and protect from use by any unauthorized individual identifiers, 
passwords, and any other security token(s) and devices that are provided for 
access to this product. 

-1ntrado Comm may only use AT&T PBX Locate 
Service solely for the purpose of validating and correcting 9 1 I related data for 
P I n t r a d o  Comni’s end users’ telephone numbers for 
which it hasdirectmanagement authority. 

9 1 1 PBX Locate Transport Component. The 9 1 1 PBX Locate Service transport 
component requires -1ntrado - - Comm to order a CAMA 
type dedicated trunk from ’ Intrado Comm’s end user 
premise to the appropriate AT&T 9 1 1 Tadem pursuant to the following 
provisions. 

Except as otherwise set forth below, a minimum of two (2) end user specific, 
dedicated 9 1 1 trunks are required between the 
-1ntrado Comm’s end user premise and the AT&T 
91 1 tandemas described in AT&T’s TR 73576 and in accordance with the 91 1 
PBX Locate Marketing Service Description located on the AT&T Interconnection 
Web site. -1ntrado Comm is responsible for 
connectivity between the end user’s PBX and 
-1ntrado - - Comrn’s switch or POP location. 

’ Intrado Comm’s end user or 
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I 6.3.9 

I 6*3*9*1 

6.3.10 

I 

-1ntrado Comm will then order 91 1 trunks from their 
switch or POP location to the AT&T 91 1 tandem. The dedicated trunks shall be, 
at a minimum, DSO level trunks configured as part of a digital interface (delivered 
over a -1ntrado Comm purchased DS 1 facility that 
hands off at a DS 1 <r higher level digital or optical interface). 
-1ntrado Comm is responsible for ensuring that the 
PBX switchis capable of sending the calling station’s Direct Inward Dial (DID) 
telephone number to the AT&T 91 1 tandem in a specified Multi-frequency (MF) 
Address Signaling Protocol. If the PBX switch supports Primary Rate ISDN 
(PRI) and the calling stations are DID numbers, then the 9 1 1 call can be 
transmitted using PRI, and there will be no requirement for the PBX Locate 
Transport component. 

Ordering, and Provisionin% -1ntrado Comm will 
submit an Access Service Request (ASR) to AT&T to order a minimum of two 
(2) end user specific 9 1 1 trunks from its switch or POP location to the AT&T 9 1 1 
tandem. 
Testing and maintenance shall be provided by -1ntrado 
m u r s u a n t  to the 91 1 PBX Locate Marketing Service description that is 
located on the AT&T Interconnection Web site. 

Rates. Rates for the 91 1 PBX Locate Service database component are set forth in 
Exhibit A. Trunks and facilities for 91 1 PBX Locate transport component may be 
ordered by -1ntrado Comm pursuant to the terms and 
conditions set forth in Attachment 3. 

ALI to ALI Interoperability 

Where AT&T and Intrado Comm are hosting ALI databases for PSAPs having 
adjoining jurisdictional boundaries Parties shall work cooperatively to replicate 
the pANI’s loaded into their respective ALI hosts associated with those adioined 
PSAPs. This shall support the ability to transfer wireless and VoIP E91 1 calls 
using pANI solutions for ALI retrieval and display. This may be done either by 
direct exchange of PAN1 tableshecords between the Parties or by each Party 
receiving and processing DANI data directly from wireless and VoIP providers 
into their respective ALI/DBMS systems. 

Both Parties shall agree to compare pANI tables at least once a year at no charge 
to each party so as to assure data integrity and the ability of their respective ALI 
hosts to steer across to the appropriate platform for wireless andor VoIP E91 1 
caller location information on ALI bids associated with transferred E91 1 calls. 

Both Parties shall support the use of PSAP ALI Messaging (PAM) as the 
protocol for steering between the AT&T ALI hosts and the Intrado Comm ALI 
hosts. PAM protocol shall be made available with either No Record Found 
Steering (NRF) and/or Function of Change R (FOC-R) call processing. 
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White Pages Listings 

AT&T shall provide -1ntrado Comm and its customers 
access to white pages directory listings under the following terms: 
Listings. -1ntrado Comm shall provide all new, 
changed and deleted listings on a timely basis and AT&T or its agent will include 
P I n t r a d o  Comm residential and business customer 
listings in the appropriate White Pages (residential and business) or alphabetical 
directories in the geographic areas covered by this Agreement. Directory listings 
will make no distinction between -1ntrado Comm and 
AT&T customers. -1ntrado Comm shall provide 
listing information in accordance withthe procedures set forth in The AT&T 
Business Rules for Local Ordering found at AT&T’s Interconnection Services 
Web site. 

Unlisted/Non-Published Customers. -1ntrado Comm 
will be required to provide to AT&T the names, addresses and telephone numbers 
of all -1ntrado Comm customers who wish to be 
omitted from directories. Unlistemon-Published listings will be subject to the 
rates as set forth in AT&T’s GSST and shall not be subject to wholesale discount. 

Inclusion of -1ntrado Comm Customers in Directory 
Assistance Database. AT&T will include and maintain 
P I n t r a d o  Comm customer listings in AT&T’s DA 
databases. -1ntrado Comm shall provide such 
Directory Assistance listings 6 AT&T at no charge. 

Listing Information Confidentiality. AT&T will afford 
-1ntrado Comm’s directory listing information the 
same level of confidentiality that AT&T affords its own directory listing 
information. 

Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set forth in AT&T’s GSST and shall not be subject to 
the wholesale discount. 

Rates. So long as -1ntrado Comm provides listing 
information to AT&T as set forth in Section 7.1.2 above, AT&T shall provide to 
-1ntrado Comm one (1) basic White Pages directory 
listing per -1ntrado Comm customer at no charge other 
than applicable serviceordercharges as set forth in AT&T’s tariffs. Except in the 
case of a LSR submitted solely to port a number from AT&T, if such listing is 
requested on the initial LSR associated with the request for services, a single 
manual service order charge or electronic service order charge, as appropriate, as 
described in Attachment 6,  will apply to both the request for service and the 
request for the directory listing. Where a subsequent LSR is placed solely to 
request a directory listing, or is placed to port a number and request a directory 
listing, separate service order charges as set forth in AT&T’s tariffs shall apply, as 
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I 7.3 

7.3.1 

I 7*3*2 

I 7.3.3 

I 
I 

well as the manual service order charge or the electronic service order charge, as 
appropriate, as described in Attachment 6. 
Directories. AT&T or its agent shall make available White Pages directories to 
-1ntrado - - Comm customer at no charge or as specified 
in a separate agreement between -1ntrado - - Comm and 
AT&T’s agent. 

Procedures for submitting -1ntrado Comm Subscriber 
Listing Information (SLI) are found in The AT&T Business Rules for Local 
Ordering found at AT&T’s Interconnection Services Web site. 
-1ntrado Comm authorizes AT&T to release all 
-1ntrado Comm SLI provided to AT&T by 
-1ntrado Comm to qualifying third parties. Such 
-1ntrado Comm SLI shall be intermingled with 
AT&T’s 06 customer listings and listings of any other CLEC that has authorized 
a similar release of SLI. 

No compensation shall be paid to -1ntrado Comm for 
AT&T’s receipt of -1ntrado Comm SLI, or for the 
subsequent release to third parties of such SLI. In addition, to the extent AT&T 
incurs costs to modify its systems to enable the release of 
-1ntrado Comm’s SLI, or costs on an ongoing basis to 
administer the release of -1ntrado Comm SLI, 
-1ntrado Comm shall pay to AT&T its proportionate 
share of the reasonable costs associated therewith. At any time that costs may be 
incurred to administer the release of 
Comm’s SLI, -1ntrado Comm will be notified. If 
-1ntrado Comm does not wish to pay its proportionate 
share of these reasonable costs, -1ntrado Comm may 
instruct AT&T that it does not wish to release its SLI to independent publishers, 
and -1ntrado Comm shall amend this Agreement 
accordingly. -1ntrado Comm will be liable for all 
costs incurred until the effective date of the agreement. 

Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by -1ntrado Comm under this Agreement. 
-1ntrado Comm shall indemnify, except to the extent 
caused by AT&T’s gross negligence or willful misconduct, hold harmless and 
defend AT&T and its agents fiom and against any damages, losses, liabilities, 
demands, claims, suits, judgments, costs and expenses (including but not limited 
to reasonable attorneys’ fees and expenses) arising fiom AT&T’s tariff 
obligations or otherwise and resulting from or arising out of any third party’s 
claim of inaccurate -1ntrado Comm listings or use of 
the SLI provided pursuant to this Agreement. AT&T may forward to 
-1ntrado Comm any complaints received by AT&T 

’ Intrado 
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relating to the accuracy or quality of -1ntrado - - Comm 
listings. 

Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 
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NETWORK INTERCONNECTION 

General 1 

1.1 

2 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

I 

2.9 

The Parties shall provide interconnection with each other’s networks for the 
transmission and routing of telephone exchange service (Local Traffic), 
ISP-Bound Traffic, and exchange access (Switched Access Traffic) on the 
following terms: 

Definitions: (For the purpose of this Attachment) 

For purposes of this attachment only, the following terms shall have the 
definitions set forth below: 

Automatic Location Identification (ALI) is a feature by which the address 
associated with the calling party’s telephone number (ANI) is forwarded to the 
PSAP for display. Access to the ALI database is described in Attachment 2 to this 
Agreement. 

Automatic Number Identification (ANI) corresponds to the seven-digit 
telephone number assigned by the serving local exchange carrier. 

AT&T Trunk Group is defined as a one-way trunk group carrying AT&T 
originated traffic to be terminated by <<customer-short-name>. 

911 Service is as described in this Attachment. 

Call Termination has the meaning set forth for “termination” in 
47 C.F.R. Q 5 1.701 (d). 

Call Transport has the meaning set forth for “transport” in 
47 C.F.R. 5 51.701(c). 

Call Transport and Termination is used collectively to mean the switching and 
transport functions from the Interconnection Point to the last point of switching. 

Common (Shared) Transport is defined as the transport of the originating 
Party’s traffic by the terminating Party over the terminating Party’s common 
(shared) facilities between (1) the terminating Party’s tandem switch and end 
office switch, (2) between the terminating Party’s tandem switches, andor (3) 
between the terminating Party’s host and remote end office switches. All switches 
referred herein must be entered into the TkTeIcordiaO LERGTM Routing Guide 
(LERG). 

Dedicated Interoffice Facility is defined as a switch transport facility between a 
Party’s Serving Wire Center and the first point of switching within the LATA on 
the other Party’s network. 
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2.10 

2.11 

2.12 

2.13 

2.14 

I 

2.15 

2.16 

2.17 

2.18 

2.19 

2.20 

2.21 

2.22 

End Office Switching is defined as the function that establishes a 
communications path between the trunk side and line side of the End Office 
switch. 

Fiber Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface at which one Party's 
facilities, provisioning, and maintenance responsibility begins and the other 
Party's responsibility ends. 

Final Trunk Group is defined as the last choice trunk group between two (2) 
switches for which there is no alternate route. 

Integrated Services Digital Network User Part (ISUP) is a message protocol to 
support call set-up and release for interoffice voice connections over SS7 
signaling. 

Interconnection Point (IP) is the physical telecommunications equipment 
interface that interconnects the networks of AT&T and 
-1ntrado Comm for the exchange of 
telecommunications traffic between the Parties. 

IntraLATA Toll Traffic is as defined in this Attachment. 

ISP-Bound Traffic is as defined in this Attachment. 

Local Channel is defined as a switched transport facility between a Party's 
Interconnection Point and the IP's Serving Wire Center. 

Local Traffic is as defined in this Attachment. 

Public Safety Answering Point (PSAP) is the answering location for 91 1 calls. 

Selective Routing (SR) is a standard feature that routes an E91 1 call from the 
tandem to the designated PSAP based upon the address of the ANI of the calling 
Party. 

Serving Wire Center (SWC) is defined as the wire center owned by one Party 
from which the other Party would normally obtain dial tone for its IP. 

Signaling System 7 (SS7)Kommon Channel Signaling 7 (CCS7) is an 
out-of-band signaling system used to provide basic routing information, call 
set-up and other call termination functions. Signaling is removed from the voice 
channel and put on a separate data network. 

2.23 Tandem Switching is defined as the function that establishes a communications 
path between two switching offices through a third switching office through the 
provision of trunk side to trunk side switching. 
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3.1 
I 

3.2 

I 3.2.1 

3.2.2 

3.2.3 

Transit Traffic is traffic originating on -. lsIntrado 
Comm’s network that is switched andor transported-by AT&T and delivered to a 
third party’s network, or traffic originating on a third party’s network that is 
switched andor transported by AT&T and delivered to 
P I n t r a d o  - - Comm’s network. 

Network Interconnection 

This Attachment pertains only to the provision of network interconnection where 
-1ntrado - - Comm owns, leases from a third party or 
otherwise provides its own switch(es). 

Network interconnection may be provided by the Parties at any technically 
feasible point within AT&T’s network. Requests to AT&T for interconnection at 
points other than as set forth in this Attachment may be made through the Bona 
Fide Requesmew Business Request (BFR/NBR) Process set forth in Attachment 
11. 

Each Party is responsible for providing, engineering and maintaining the network 
on its side of the IP. The IP must be located within AT&T’s serving territory in 
the LATA in which traffic is originating. The IP determines the point at which the 
originating Party shall pay the terminating Party for the Call Transport and 
Termination of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. In 
selecting the IP, both Parties will act in good faith and select the point that is most 
efficient for both Parties. 

Pursuant to the provisions of this Attachment, the location of the initial IP in a 
given LATA shall be established by mutual agreement of the Parties. Subject to 
the requirements for installing additional IPS, as set forth below, any IPS existing 
prior to the Effective Date of the Agreement will be accepted as initial IPS and 
will not require re-grooming. When the Parties mutually agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic between each other, the Parties shall mutually agree 
to the location of IP(s). If the Parties are unable to agree to a mutual initial IP, 
each Party, as originating Party, shall establish a single IP in the LATA for the 
delivery of its originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll 
Traffic to the other Party for Call Transport and Termination by the terminating 
party. 

Additional IP(s) in a LATA may be established by mutual agreement of the 
Parties. Notwithstanding the foregoing, additional IP(s) in a particular LATA 
shall be established, at the request of either Party, when the Local Traffic and 
ISP-Bound Traffic exceeds eight point nine (8.9) million minutes per month for 
three (3) consecutive months at the proposed location of the additional IP. AT&T 
will not request the establishment of an IP in an AT&T Central Office where 
physical or virtual collocation space is not available or where AT&T fiber 
connectivity is not available. When the Parties agree to utilize two-way 
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3.3 

3.3.1 

3.3.2 

3.4 

1 

3.4. I 

3.4.2 
I 

interconnection trunk groups for the exchange of Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic the Parties must agree to the location of the IP(s). 

Interconnection via Dedicated Facilities 

Local Channel Facilities. As part of Call Transport and Termination, the 
originating Party may obtain Local Channel facilities from the terminating Party. 
The percentage of Local Channel facilities utilized for Local Traffic and 
ISP-Bound Traffic shall be determined based upon the application of the Percent 
Local Facility (PLF) Factor as set forth in this Attachment. The charges applied to 
the percentage of Local Channel facilities used for Local Traffic and ISP-Bound 
Traffic as determined by the PLF factor are as set forth in Exhibit A. The 
remaining percentage of Local Channel facilities shall be billed at AT&T's 
intrastate Access Services Tariff or BellSouth's FCC No. 1 Tariff rates. 

Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Interoffice Facilities from the terminating 
Party. The percentage of Dedicated Interoffice Facilities utilized for Local Traffic 
and ISP-Bound Traffic shall be determined based upon the application of the PLF 
factor as set forth in this Attachment. The charges applied to the percentage of the 
Dedicated Interoffice Facilities used for Local Traffic and ISP-Bound Traffic as 
determined by the PLF factor are as set forth in Exhibit A. The remaining 
percentage of the Dedicated Interoffice Facilities shall be billed at AT&T's 
intrastate Access Services Tariff or BellSouth's FCC No. 1 Tariff rates. 

Fiber Meet. Notwithstanding Sections 3.2.1, 3.2.2, and 3.2.3 above, if 
-1ntrad6 Coinm elects to establish interconnection with 
AT&T pursiant toa  Fiber Meet Local Channel, 
Intrado Comm and AT&T shall jointly engineer, operate and maintain a 
Synchronous Optical Network (SONET) transmission system by which they shall 
interconnect their transmission and routing of Local Traffic and ISP-Bound 
Traffic via a Local Channel at either the DSl or DS3 level. The Parties shall work 
jointly to determine the specific transmission system. However, 
-1ntrado Comm's SONET transmission system must 
be compatible wit; AT&T's equipment, and the Data Communications Channel 
(DCC) must be turned off. 

Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SONET transmission system in its network. 

The Parties shall agree to a Fiber Meet point between the AT&T Serving Wire 
Center and the -1ntrado Comm Serving Wire Center. 
The Parties shall deliver th& fiber optic facilities to the Fiber Meet point with 
sufficient spare length to reach the fusion splice point for the Fiber Meet point. 
AT&T shall, at its own expense, provide and maintain the fusion splice point for 
the Fiber Meet. A building type CLLI code will be established for each Fiber 
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Meet point. All orders for interconnection facilities from the Fiber Meet point 
shall indicate the Fiber Meet point as the originating point for the facility. 

Upon verbal request by Intrado Comm -, AT&T shall 
allow -1ntrado Comm access to the fusion splice point 
for the Fiber Meetpoint for maintenance purposes on 
-Intrado - - Comm’s side of the Fiber Meet point. 

Neither Party shall charge the other for its Local Channel portion of the Fiber 
Meet facility used exclusively for Local Traffic and ISP-Bound Traffic. The 
percentage of Local Channel facilities utilized for Local Traffic and ISP-Bound 
Traffic shall be determined based upon the application of the PLF factor as set 
forth in this Attachment. The charges applied to the percentage of Local Channel 
facilities used for Local Traffic and ISP-Bound Traffic as determined by the PLF 
factor are as set forth in Exhibit A. The remaining percentage of Local Channel 
facilities shall be billed at AT&T’s applicable access tariff rates. Charges for 
switched and special access services shall be billed in accordance with the 
applicable AT&T intrastate Access Services Tariff and or BellSouth’s FCC No. 1 
Tariff. 

3.4.3 

3.4.4 
I 

4 Interconnection Trunk Group Architectures 

1 4.1 AT&T and -1ntrado - Comm shall establish 
interconnecting trunk groups and trunk group configurations between networks, 
including the use of one-way or two-way trunks in accordance with the following 
provisions set forth in this Attachment. For trunking purposes, traffic will be 
routed based on the digits dialed by the originating end user and in accordance 
with the LERG. 

-1ntrado Comm shall establish an interconnection 
trunk group(s) to at least one (1) AT&T access tandem within the LATA for the 
delivery of ’ Intrado Comm’s originated Local 
Traffic, ISP-Bound Traffic ani IntraLATA Toll Traffic and for the receipt and 
delivery of Transit Traffic. To the extent -1ntrado 
Comm desires to deliver Local Traffic, ISP-Bound Traffic, IntraLATA Toll 
Traffic and/or Transit Traffic to AT&T access tandems within the LATA, other 
than the tandems(s) to which -1ntrado Comm has 
established interconnection trunk groups, -1ntrado 
Comm shall pay the appropriate rates for Multiple Tandem Access, as described 
in this Attachment. Establishment of E91 1 connection is exeempted from this 
Multiple Tandem Access requirement. 

Notwithstanding the forgoing, -1ntrado Comm shall 
establish an interconnection trunk group(s) to all AT&T access and local tandems 
in the LATA where -1ntrado Comm has homed (i.e.’ 
assigned) its NPNNXXs. -1ntrado Comm shall home 
its NPA/NXXs on the AT&T tandems that serve the exchange rate center areas to 

1 4.2 

1 

4.2.1 
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I 4.4 

4.5 
I 

4.6 

4.7 

I 4.8 

4.9 

which the NPA/NXXs are assigned. The specified exchange rate center assigned 
to each AT&T tandem is defined in the LERG. 
Intrado Comm shall enter its NPA/NXX access andor local tandem homing 
arrangements into the LERG. 

Switched access traffic will be delivered to and from IXCs based on 
-Inkado - - Comm’s NXX access tandem homing 
arrangement as specified by V I n t r a d o  Comm in the 
LERG. 

Any -1ntrado Comm interconnection request that (1) 
deviates fiom theinterc&nection trunk group architectures as described in this 
Agreement, (2) affects traffc delivered to -1ntrado 
Comm fiom an AT&T switch, and (3) requires speciacAT&T switch translations 
and other network modifications will require -1ntrado - 

Comm to submit a B F W B R  via the BFFUNBR Process as set forth in 
Attachment 1 1. 

Recurring and nonrecurring rates associated with interconnecting trunk groups 
between AT&T and -1ntrado - Comm are set forth in 
Exhibit A. To the extent a rate associated with the interconnecting trunk group is 
not set forth in Exhibit A, the rate shall be as set forth in the appropriate AT&T 
intrastate Access Services Tariff or BellSouth’s FCC No. 1 Tariff. 

For two-way trunk groups that carry only both Parties’ Local Traffic, the Parties 
shall be compensated at fifty percent (50%) of the nonrecurring and recurring 
rates for dedicated trunks and DS 1 facilities. -1ntrado - - 
Comm shall be responsible for ordering and paying for any twoway trunks 
carrying Transit Traffic. 

All trunk groups will be provisioned as SS7 capable where technically feasible. If 
SS7 is not technically feasible, multi-frequency (MF) protocol signaling shall be 
used. 

In cases where -1ntrado Comm is also an IXC, the 
IXC’s Feature Group D (FG D) trunk group(s) must remain separate from the 
local interconnection trunk group(s). 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunk group augmentations via the Access Service Request (ASR) process. A Firm 
Order Confirmation (FOC) shall be returned to the ordering Party, after receipt of 
a valid, error fiee ASR, within the timeframes set forth in each state’s applicable 
Performance Measures. Notwithstanding the foregoing, blocking situations and 
projects shall be managed through AT&T’s Carrier Interconnection Switching 

Intrado Comm’s equivalent trunking group, and FOCs for such orders shall be 
returned in the ti 

Center (CISC) Project Management Group and - 

roject is defined as ( 1 )  a 
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4.10 

4.10.1 

4.10.2 

4.10.2.1 

new trunk group or (2) a request for more than one hundred ninety-two (1 92) 
trunks on a single or multiple group(s) in a given AT&T local calling area. 

Interconnection Trunk Groups for Exchange of Local Traffic and Transit Traffic 

Upon mutual agreement of the Parties in a joint planning meeting, the Parties shall 
exchange Local Traffic on two-way interconnection trunk group(s) with the 
quantity of trunks being mutually determined and the provisioning being jointly 
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way 
interconnection trunk groups transporting both Parties' Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic. -1ntrado Comm 
shall order such two-way trunks via the ASR process. AT&T will use the Trunk 
Group Service Request (TGSR) to request changes in trunking. Furthermore, the 
Parties shall jointly review trunk performance and forecasts in accordance with 
Section 6 below. The Parties' use of two-way interconnection trunk groups for 
the transport of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic 
between the Parties does not preclude either Party from establishing additional 
one-way interconnection trunks for the delivery of its originated Local Traffic, 
ISP-Bound Traffic and IntraLATA Toll Traffic to the other Party. Other trunk 
groups for operator services, directory assistance and intercept must be established 
pursuant to AT&T's intrastate Access Services Tariff andor BellSouth's FCC No. 
1 Tariff. 

AT&T Access Tandem Interconnection. AT&T Access Tandem interconnection 
at a single Access Tandem provides access to those End Offices subtending that 
access tandem (Intratandem Access). Access Tandem interconnection is available 
for any of the following access tandem architectures: 

Basic Architecture. In the basic architecture, 
Intrado Comm's originating Local Traffic, ISP-Bound Traffic &d IntraLATA Toll 
Traffic and originating and terminating Transit Traffic is transported on a single 
two-way trunk group between V l n t r a d o  Comm and 
AT&T Access Tandem(s) within a LATA to provide Intratandem Access. This 
trunk group carries Transit Traffic between -1ntrado 
Comm and ICOs, IXCs, other CLECs, CMRS providers that have a Meet Point 
Billing arrangement with AT&T, and other network providers with which 
-1ntrado Comm desires to exchange traffic. This trunk 
group also carries -1ntrado Comm originated Transit 
Traffic transiting a single AT&T Access Tandem destined to third party tandems 
such as an IC0  tandem or other CLEC tandem. AT&T originated Local Traffic, 
ISP-Bound Traffic and IntraLATA Toll Traffic is transported on a separate single 
one-way trunk group terminating to Intrado Comm-. - - 
The LERG contains current routing and tandem serving arrangements. The basic 
Architecture is illustrated in Exhibit B. 
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One-way Trunk Group Architecture. In one-way trunk group architecture, the 
Parties interconnect using three (3) separate trunk groups. A one-way trunk group 
provides Intratandem Access for Intrado Comni 
originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic destined 
for AT&T end users. A second one-way trunk group carries AT&T-originated 
Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic destined for 
-1ntrado Comm end users. A two-way trunk group 
provides InGatandem Access for 
originating and terminating Transit Traffic. This t&nk group carries Transit 
Traffic between -1ntrado C o w  and ICOs, IXCs, other 
CLECs, CMRS providers that havea Meet Point Billing arrangement with AT&T, 
and other network providers with which -1ntrado 
Comm exchanges traffic. This trunk group also carries 
P I n t r a d o  Comm originated Transit Traffic transiting a 
single AT&? Access Tandem destined to third party tandems such as an IC0 
tandem or other CLEC tandem. AT&T originated Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic is transported on a separate single one-way 
trunk group terminating to Intrado Comm-. - The LERG 
contains current routing and tandem serving arrangements. The one-way trunk 
group architecture is illustrated in Exhibit C. One-way trunk group configurations 
are used to support E91 1 inte&"-selective routing transfers between PSAPs 
served by AT&T 's E91 1 network and PSAPs served by Intrado's IEN network. 
E91 1 transfers originating from Intrado IEN PSAPs shall be routed over one-way 
trunk groups terminating at the ATT E91 1 SR and shall be the responsibility of 
Intrado Comm. E9 1 1 transfers originating from AT&T PSAPs shall be routed 
over one-way trunk Proups terminating at the Intrado B?WQ€Intellipent 
Emergency Network. The Parties shall support such one-way trunkinq 
configurations- in accordance with the capabilities of the AT&T SR. Parties shall 
also 1 ooperatively maintain the requisite 
trunk and/or dial plan translationss to - enable inter- 
taixkmselective routing E9 1 1 call transfers where the AT&T generic software 
supports such arrangements.. 

' Intrado Comm's 

. .  . 
. . .  

Two-way Trunk Group Architecture. The two-way trunk group Architecture 
establishes one (1) two-way trunk group to provide Intratandem Access for the 
exchange of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic 
between -1ntrado - Comm and AT&T. In addition, a 
separate two-way transit trunk group must be established for 
P h t r a d o  Comm's originating and terminating Transit 
Traffic. This-trunk-group carries Transit Traffic between 
-1ntrado Comm and ICOs, IXCs, other CLECs, CMRS 
providers that have a Meet Point Billing arrangement with AT&T, and other 
network providers with which -1ntrado - Comm 
exchanges traffic. This trunk group also carries 
Intrado Comm originated Transit Traffic transiting a single AT&T Access 
Tandem destined to third party tandems such as an IC0 tandem or other CLEC 



Attachment 3 
Page 11 

4.10.2.4 

4. 

I 4. 
0.2.5 

0.2.5.1 

tandem. AT&T originated traffic may, in order to prevent or remedy traffic 
blocking situations, be transported on a separate single one-way trunk group 
terminating to Intrado Comm-. However, where 
-1ntrado Comm is responsive in a timely manner to 
AT&T’s tr&sportieeds for its originated traffic, AT&T originating traffic will be 
placed on the two-way Local Traffic trunk group carrying ISP-Bound Traffic and 
IntraLATA Toll Traffic. The LERG contains current routing and tandem serving 
arrangements. The two-way trunk group architecture is illustrated in Exhibit D. 

Supernroup Architecture. In the supergroup architecture, the Parties’ Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic and 
-1ntrado Comm’s Transit Traffic are exchanged on a 
single two-way t& group between -Intrado Comm 
and AT&T to provide Intratandem Access to Intrado 
Comm-. This trunk group carries Transit Traffic 
between -1ntrado Comm and ICOs, IXCs, other 
CLECs, CMRS providers that have a Meet Point Billing arrangement with AT&T, 
and other network providers with which -1ntrado 
Comm desires to exchange traffic. This trunk group also carries 
-1ntrado Comm originated Transit Traffic transiting a 
single AT&T Access Tandem destined to third party tandems such as an IC0 
tandem or other CLEC tandem. AT&T originated traffic may, in order to prevent 
or remedy traffic blocking situations, be transported on a separate single one-way 
trunk group terminating to <<customer-short-name>>. However, where 
-1ntrado Comm is responsive in a timely manner to 
AT&T’s transport needs for its originated traffic, AT&T originating traffic will be 
placed on the Supergroup. Other trunk groups for operator services, directory 
assistance, emergency services and intercept must be established pursuant to the 
applicable AT&T tariff if service is requested. The LERG contains current routing 
and tandem serving arrangements. The supergroup architecture is illustrated in 
Exhibit E. 

Multiple Tandem Access (MTA) Interconnection 

Where -1ntrado Comm does not choose access tandem 
interconnection at every AT&T Access Tandem within a LATA, 
-1ntrado Comm must utilize AT&T’s MTA 
interconnection. To utilize MTA -1ntrado Comm must 
establish an interconnection trunk group(s) at a minimum of one (1) AT&T 
Access Tandem within each LATA as required. AT&T will route 
-1ntrado Comm’s originated Local Traffic, 
ISP-Bound Traffic-md IntraLATA Toll Traffic for LATA wide transport and 
termination. -1ntrado Comm must also establish an 
interconnection trunk groip(s) at all AT&T Access Tandems where 
-1ntrado - Comm NXXs are homed as described in 
Section 4.2.7 above. If -1ntrado Comm does not have 
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4.10.2.5.3 

4.10.2.5.4 

4.10.3 

4.10.3.1 

4.10.3.2 
I 
I 

NXXs homed at any particular AT&T Access Tandem within a LATA and elects 
not to establish an interconnection trunk group(s) at such AT&T Access Tandem, 
-Intrado Comm can order MTA in each AT&T Access 
Tandem within the-LATA where it does have an interconnection trunk group(s) 
and AT&T will terminate ’ Intrado Comm’s Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic to end users served 
through those AT&T Access Tandems where -1ntrado 
Comm does not have an interconnection trunk group(s). MTA shall be 
provisioned in accordance with AT&T’s Ordering Guidelines. 

-1ntrado Comm may also utilize MTA to route its 
originated Transit Traffic; provided, however, that MTA may not be utilized to 
route switched access traffic that transits th 

Comm will be delivered to and from IXCs based on 
Intrado Comm’s NXX access tandem homing arrangement as specifiedby 
-1ntrado Comm in the LERG. 

ed 
access traffic originated by or terminated to - - 

- 

Compensation for MTA shall be at the applicable tandem switching and transport 
charges specified in Exhibit A and shall be billed in addition to any Call Transport 
and Termination charges. 

To the extent -1ntrado Comm does not purchase MTA 
in a LATA served by multiple Access Tandems, 
Intrado Comm must establish an interconnection trunk group(s) to every Access 
Tandem in the LATA to serve the entire LATA. To the extent 
-1ntrado Comm routes its traffic in such a way that 
utilizes AT&T’s GTA service without properly ordering MTA, 
-1ntrado Comm shall pay AT&T the associated MTA 
charges. 

- 

Local Tandem Interconnection 

Local Tandem Interconnection arrangement allows 
Intrado Comm to establish an interconnection trunk group(s) at AT&Tlocal 
tandems for: (1) the delivery of Intrado 
Comm--originated - Local Traffic and ISP-Bound 
Traffic transported-and terminated by AT&T to AT&T End Offices served by 
those AT&T local tandems, and (2) for local Transit Traffic transported by AT&T 
for third party network providers who have also established an interconnection 
trunk group(s) at those AT&T local tandems. 

When a specified local calling area is served by more than one (1) AT&T local 
tandem, -1ntrado - Comm must designate a “home” 
local tandem for eackof its assigned NPA/NXXs and establish trunk connections 
to such local tandems. Additionally, -1ntrado Comm 
may choose to establish an interconnection trunk group(s) at the AT&T local 
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I 

I 
I 

4.10.3.3 
I 
I 

4.10.3.4 
I 

4.10.4 

4.10.4.1 

4.10.4.2 

4.10.4.2.1 

4.10.4.2.2 
1 
I 

tandems where it has no codes homing but is not required to do so. 
-1ntrado - Comm may deliver Local Traffic and ISP- 
Bound Traffic to a “home” AT&T local tandem that is destined for other AT&T 
or third party network provider end offices subtending other AT&T local tandems 
in the same local calling area where -Intrado - Comm 
does not choose to establish an interconnection trunk group(s). It is 
P I n t r a d o  Comm’s responsibility to enter its own 
NPA/NXX local G d e m  homing arrangements into the LERG either directly or 
via a vendor in order for other third party network providers to determine 
appropriate traffic routing to ’ Intrado Comm’s codes. 
Likewise, -1nGado comm shall obtain its routing 
information from the cERG.- 

Notwithstanding establishing an interconnection trunk group(s) to AT&T’s local 
tandems, -1ntrado Comm must also establish an 
interconnection trunk&oup(s) to AT&T Access Tandems within the LATA on 
which -1ntrado Comm has NPA/NXXs homed for the 
delivery of InterexchangcCarrier Switched Access and toll traffic, and traffic to 
Type 2A CMRS connections located at the Access Tandems. AT&T shall not 
switch SWA traffic through more than one AT&T access tandem. SWAY Type 2A 
CMRS or toll traffic routed to the local tandem in error will not be backhauled to 
the AT&T Access Tandem for completion. (Type 2A CMRS interconnection is 
defined in Section A35 of AT&T’s GSST). 

AT&T’s provisioning of Local Tandem Interconnection assumes that 
-1ntrado Comm has executed the necessary local 
interconnection agreements with the other third party network providers 
subtending those local tandems as required by the Act. 

Direct End Office-to-End Office Interconnection 

Direct End Office-to-End Office one-way or two-way interconnection trunk 
groups allow for the delivery of a Party’s originating Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic to the terminating Party on a direct end 
office-to-end office basis. 

The Parties shall utilize direct end office-to-end office trunk groups under any one 
(1 )  of the following conditions: 

Tandem Exhaust. If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between -1ntrado Comm and AT&T. 

Traffic Volume. To the extent either Party has the capability to measure the 
amount of traffic between - - ’ Intrado Comm’s switch 
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4.10.4.2.3 

4.10.5 

4.10.5.1 
I 

4.10.5.2 

1 4.10.5.2.1 

I 

4.10.5.2.2 

and an AT&T End Office and where such traffic exceeds or is forecasted to 
exceed a single DS 1 of traffic per month, then the Parties shall install and retain 
direct end office trunking sufficient to handle such traffc volumes, Either Party 
will install additional capacity between such points when overflow traffic exceeds 
or is forecasted to exceed a single DS1 of traffic per month. In the case of one- 
way trunking, additional trunking shall only be required by the Party whose 
trunking has achieved the preceding usage threshold. 

Mutual Agreement. The Parties may install direct end office trunking upon 
mutual agreement in the absence of conditions (1) or (2) above. 

Transit Traffic Trunk Group 

Transit Traffic trunks can either be two-way trunks or two (2) one-way trunks 
ordered by -1ntrado Comm to deliver and receive 
Transit Traffic. Establishing Transit Traffic trunks at AT&T Access and Local 
Tandems provides Intratandem Access to the third parties also interconnected at 
those tandems. -1ntrado - Coinm shall be responsible 
for all recurring and nonrecurring charges associated with Transit Traffic trunks 
and facilities. 

Toll Free Traffic 

If -1ntrado Conm chooses AT&T to perform the 
Service Switching Point (SSP) Function (Le., handle Toll Free database queries) 
from AT&T’s switches, all -1ntrado Comm originating 
Toll Free traffic will be routed over the Transit Traffic Trunk Group and shall be 
delivered using GR-394 format. Carrier Code “01 10” and Circuit Code (to be 
determined for each LATA) shail be used for all such calls. 

-1ntrado - - Comm may choose to perform its own Toll 
Free database queries from its switch. In such cases, 
Intrado Comm will determine the nature (local/intraLATA/interLATA) of the Toll 
Free call (IocallIntraLATAAnterLATA) based on the response from the database. 
If the call is an AT&T local or intraLATA Toll Free call, 
-1ntrado Comm will route the post-query local or 
IntraLATA converted ten (1 0)-digit local number to AT&T over the local or 
intraLATA trunk group. If the call is a third party (ICO, IXC, CMRS or other 
CLEC) local or intraLATA To11 Free call, -1ntrado 
Comm will route the post-query local or intraLATA converted ten (1 0)-digit local 
number to AT&T over the Transit Traffic Trunk Group and 
-1ntrado Comm shall provide to AT&T a Toll Free 
billing record when appropriate. If the query reveals the call is an interLATA Toll 
Free call, Intrado Comm will route the post-query 
interLATA Toll Free call (1)directly from its switch for carriers interconnected 
with its network or (2) over the Transit Traffic Trunk Group to carriers that are 
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not directly connected to ’ Intrado Comm’s network 
but that are connected to AT&T’s Access Tandem. 

All post-query Toll Free calls for which -1ntrado 
Comm performs the SSP function, if delivered to AT&T, shall be delivered using 
GR-394 format for calls destined to IXCs, and GR-3 17 format for calls destined to 
end offices that directly subtend an AT&T Access Tandem within the LATA. 

4.10.5.2.3 

5 Network Design And Management For Interconnection 

5.1 Network Management and Changes. The Parties will exchange toll-free 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

5.2 Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted industryhational guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, 
to the telecommunications industry standard of DS 1 pursuant to Telcordia 
Standard No. GR-NWT-00499. Where -1ntrado 
Comm chooses to utilize SS7 signaling, also known as CCS7, SS7 connectivity is 
required between the -1ntrado Comm switch and the 
AT&T STP. AT&T will provideSS7 signaling using Common Channel 
Signaling Access Capability in accordance with the technical specificaC5ns set 
forth in the AT&T Guidelines to Technical Publication, GR-905-Core. Facilities 
of each Party shall provide the necessary on-hook, off-hook answer and 
disconnect supervision and shall provide calling number ID (Calling Party 
Number) when technically feasible. 

5.3 

6 

6.1 
I 

Network Management Controls. Both Parties will work cooperatively to apply 
sound network management principles by invoking appropriate network 
management controls (e.g., call gapping) to alleviate or prevent network 
congestion. 

Forecasting for Trunk Provisioning 

Within six (6)  months after execution of this Agreement, 
-1ntrado Comm shall provide an initial interconnection 
trunk group forecast for each LATA in which it plans to provide service within 
AT&T’s Southeast region. Upon receipt of - - ’ -1ntrado 
Comm’s forecast, the Parties shall conduct a joint planning meeting to develop a 
joint interconnection trunk group forecast. Each forecast provided under this 
Section shall be deemed Confidential Information under the General Terms and 
Conditions. 

6.1.1 At a minimum, the forecast shall include the projected quantity of Transit Trunks, 
I Intrado Comm--to-AT&T - - one-way trunks 
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(-Intrado Comm Trunks), AT&T-to- 
-1ntrado - Comm one-way trunks (AT&T Trunk 
Groups) and/or two-way interconnection trunks, if the Parties have agreed to 
interconnect using two-way trunking to transport the Parties' Local Traffic, ISP- 
Bound Traffic and IntraLATA Toll Traffic. The quantities shall be projected for a 
minimum of six (6) months and shall include an estimate of the current year plus 
the next two (2) years total forecasted quantities. The Parties shall mutually 
develop AT&T Trunk Groups and/or two-way interconnection trunk forecast 
quantities. 

All forecasts shall include, at a minimum, Access Carrier Terminal Location 
(ACTL), trunk group type (e.g., 1ocalhtraLATA toll, Transit, Operator Services, 
9 1 1 , etc.), A 1ocatiodZ location (CLLI codes for 
Intrado Comm location and AT&T location where the trunks shall terminate), 
interface type (e.g., DS l), Direction of Signaling, Trunk Group Number, if 
known, (commonly referred to as the 2-6 code) and forecasted trunks in service 
each year (cumulative). 

Once initial interconnection trunk forecasts have been developed, 
-1ntrado Comm shall continue to provide 
interconnection trunk forecasts at mutually agreeable intervals. 
-1ntrado Comm shall use its best efforts to make the 
forecasts as accurate as possible based on reasonable engineering criteria. The 
Parties shall continue to develop Reciprocal Trunk Group and/or two-way 
interconnection trunk forecasts as described in Section 6.1.1 above. 

The submission and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
forecasted. However, the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
trunk order is submitted, Furthermore, the receipt and development of trunk 
forecasts does not imply any liability for failure to perform if capacity (trunk 
terminations or facilities) is not available for use at the forecasted time. 

Trunk Utilization 

For the AT&T Trunk Groups that are Final Trunk Groups (AT&T Final Trunk 
Groups), AT&T and -1ntrado - Comm shall monitor 
traffic on each AT&T Final Trunk Group that is ordered and installed. The 
Parties agree that the AT&T Final Trunk Groups will be utilized at sixty percent 
(60%) of the time consistent busy hour utilization level within ninety (90) days of 
installation. The Parties agree that the AT&T Final Trunk Groups will be utilized 
at eighty percent (80%) of the time consistent busy hour utilization level within 
one hundred eighty (1 SO) days of installation. Any AT&T Final Trunk Group not 
meeting the minimum thresholds set forth in this Section are defined as "under- 

Version: 2Q07 Standard ICA 
04/26/07 



Attachment 3 
Page 17 

6.4.3 

6.4.4 

utilized" trunks. Subject to Section 6.4.2 below, AT&T may disconnect any 
under-utilized AT&T Final Trunk Groups and -1ntrado 
Comm shall refund to AT&T the associated nonrecurring and recurring trunk and 
facility charges paid by AT&T, if any. E91 1 End Office and Intertandem trunks 
are exempted from these utilization requirements. 

AT&T's CISC will notify -1ntrado Comm of any 
under-utilized AT&T Trunk Groups and the number of such trunk groups that 
AT&T wishes to disconnect. AT&T will provide supporting information either 
by email or facsimile to the designated -1ntrado Comm 
interface. -1ntrado Comm will provide concurrence 
with the disconnection in seven (7) business days or will provide specific 
information supporting why the trunks should not be disconnected. Such 
supporting information should include expected traffc volumes (including traffic 
volumes generated due to Local Number Portability) and the timeframes within 
which -1ntrado Comm expects to need such trunks. 
AT&T's CISC Project Manager and Circuit Capacity Manager (CCM) will 
discuss the information with -1ntrado Comm to 
determine if agreement can be reached on the number of AT&T Final Trunk 
Groups to be removed. If no agreement can be reached, AT&T will issue 
disconnect orders to Intrado Comm-. The due date of 
these orders will be four (4) weeks after -1ntrado 
Comm was first notified in writing of the underutilization of the trunk groups. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may. review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

For the two-way trunk groups, AT&T and -1ntrado 
Comm shall monitor traffic on each interconnection trunk group that is ordered 
and installed. The Parties agree that within ninety (90) days of the installation of 
the AT&T two-way trunk or trunks, the trunks will be utilized at 60 percent (60%) 
of the time consistent busy hour utilization level. The Parties agree that within 
one hundred eighty (1 80) days of the installation of a trunk or trunks, the trunks 
will be utilized at eighty percent (80%) of the time consistent busy hour utilization 
level. Any trunk or trunks not meeting the minimum thresholds set forth in this 
Section are defined as "under-utilized" trunks. AT&T will request the 
disconnection of any under-utilized two-way trunk(s) and 
-1ntrado Coinm shall refund to AT&T the associated 
nonrecurring and recurring trunk and facility charges paid by AT&T, if any. 

I 

1 6.4.4.1 AT&T's CISC will notify -1ntrado Comm of any 
under-utilized two-way trunk groups and the number of trunks that AT&T wishes 
to disconnect. AT&T will provide supporting information either by email or 
facsimile to the designated -1ntrado Comm interface. I 
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-1ntrado - - Comm will provide concurrence with the 
disconnection in seven (7) business days or will provide specific information 
supporting why the two-way trunks should not be disconnected. Such supporting 
information should include expected traffic volumes (including traffic volumes 
generated due to Local Number Portability) and the timeframes within which 
-1ntrado Comm expects to need such trunks. AT&T’s 
CISC Project Maniger and CCM will discuss the information with 
-1ntrado Comm to determine if agreement can be 
reached on the number of trunks to be removed. If no agreement can be reached, 
-1ntrado Comm will issue disconnect orders to AT&T. 
The due dateof these orders will be four (4) weeks after 
-Inkado Comm was first notified in writing of the 
under-utilization of the trunk groups. 

6.4.4.2 To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities, 

7 

I 7.1 

8 

8. I 

8.1.1 

Local Dialing Parity 

AT&T and -1ntrado Comm shall provide local and toll 
dialing parity, as defined in FCC rules and regulations, with no unreasonable 
dialing delays. Dialing parity shall be provided for all originating 
Telecommunications Services that require dialing to route a call. 

Interconnection Compensation 

Compensation for Call Transport and Termination for Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic 

For the purposes of this Attachment and for intercarrier compensation for Local 
Traffic exchanged between the Parties pursuant to this Attachment, Local Traffic 
is defined as any telephone call that originates from one Party’s customer located 
in one exchange and terminates to the other Party’s customer in either the same 
exchange, or other local calling area associated with the originating calling party’s 
exchange as defined and specified in Section A3 of AT&T’s GSST. 

8.1.1.1 Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLATA or interstate, interLATA calls established as a local call by the ruling 
regulatory body. 

8.1.2 For purposes of this Attachment and for intercarrier compensation for ISP-Bound 
Traffic exchanged between the Parties, ISP-Bound Traffic is defined as calls to an 
information service provider or Internet Service Provider (ISP) that are dialed by 
using a local dialing pattern (seven (7) or ten (1 0) digits) by a calling party in 
one (1) exchange to an ISP server or modem in either the same exchange or other 
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local calling area associated with the originating exchange as defined and 
specified in Section A3 of AT&T’s GSST. ISP-Bound Traffic is not Local Traffic 
subject to reciprocal compensation, but instead is information access traffic 
subject to the FCC’s jurisdiction. 

8.1.3 Neither Party shall pay compensation to the other Party for per minute of use rate 
elements as set forth in Exhibit A associated with the Call Transport and 
Termination of Local Traffic or ISP-Bound Traffic. 

Neither Party shall pay compensation to the other Party for per minute of use rate 
for E91 1 traffic delivered to AT&T SR or E91 1 inter&“-selective routing call 
transfers 

8.1.3.1 

8.1.4 The appropriate elemental rates set forth in Exhibit A shall apply for Transit 
Traffic as described in this Attachment and for MTA as described in this 
Attachment. 

8.1.5 Neither Party shall represent Switched Access Traffic as Local Traffic or 
ISP-Bound Traffic for purposes of determining compensation for the call. If 
-1ntrado Comm delivers Switched Access Traffic to 
AT&T for termination in violation of this Section, AT&T shall charge 
-1ntrado Comm terminating switched access charges as 
set forth in ~ T & T ’ s  Intrastate Access Services Tariff andor BellSouth’s FCC No. 
1 Tariff, as appropriate. Additionally, such delivery of traffic shall constitute 
improper use of AT&T facilities as set forth in Section 1 S.2 of Attachment 7 of 
this Agreement. 

8.1.6 IntraLATA Toll Traffic is defined as all traffic, regardless of transport protocol 
method, that originates and terminates within a single LATA that is not Local 
Traffic or ISP-Bound traffic under this Attachment. 

8.1.6.1 For terminating its intraLATA toll traffic on the other Party’s network, the 
originating Party will pay the terminating Party AT&T’s current intrastate or 
interstate, whichever is appropriate, terminating switched access tariff rates as set 
forth in AT&T’s intrastate Access Services Tariffs and/or BellSouth’s FCC No. I 
Tariff as filed and in effect with the FCC or appropriate Commission. The 
appropriate charges will be determined by the routing of the call. Additionally, if 
one (1) Party is the other Party’s customer’s presubscribed interexchange carrier 
or if one (1) Party’s customer uses the other Party as an interexchange carrier on a 
1OlXx)rx basis, the originating party will charge the other Party the appropriate 
AT&T originating switched access tariff rates as set forth in AT&T’s intrastate 
Access Services Tariff and/or BellSouth’s FCC No. 1 Tariff as filed and in effect 
with the FCC or appropriate Commission. 

If - k I n t r a d o  Comm assigns NPA/NXXs to specific 
AT&T rate centers within the LATA and assigns numbers from those NPA/NXXs 

1 8.1.7 
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8.2 

8.3 

8.3.1 

8.3.2 

8.3.3 

to -1ntrado Comm customer physically located outside 
of that LATA, AT&Ttraffic originating from within the LATA where the 
NPANXXs are assigned and delivered to a -1ntrado 
Comm customer physically located outside of such LATA, shall not be deemed 
Local Traffic. Further, -1ntrado Comm agrees to 
identify such interLATA traffic to i T & T  and to compensate AT&T for 
originating and transporting such interLATA traffic to 
Intrado Comm at BellSouth's FCC No. 1 Tariff rates. 

- 

If -1ntrado Comm does not identify such interLATA 
traffic to AT&T, AT&T will determine which whole 
Intrado Comm NPA/NXXs on which to charge the applicable rates for originating 
network access service as reflected in AT&T's intrastate Access Services Tariff 
and/or BellSouth's FCC No. 1 Tariff. AT&T shall make appropriate billing 
adjustments if -1ntrado - Comm can provide sufficient 
information for AT&T to determine whether or not said traffic is Local or ISP- 
Bound Traffic. 

Jurisdictional Reporting 

Percent Local Use (PLU). Each Party shall report to the other a PLU factor. The 
application of the PLU will determine the amount of local or ISP-Bound minutes 
to be billed to the other Party. Each Party shall update its PLU on the first of 
January, April, July and October of the year and shall send it to the other Party to 
be received no later than thirty (30) days after the first of each such month based 
on local and ISP-Bound usage for the past three (3) months ending the last day of 
December, March, June and September, respectively. Requirements associated 
with PLU calculation and reporting shall be as set forth in AT&T's Jurisdictional 
Factors Reporting Guide. 

Percent Local Facility (PLF). Each Party shall report to the other a PLF factor. 
The application of the PLF will determine the portion of switched dedicated 
transport to be billed per the local jurisdiction rates. The PLF shall be applied to 
Multiplexing, Local Channel and Interoffice Channel Switched Dedicated 
Transport utilized in the provision of local interconnection trunks. Each Party 
shall update its PLF on the first of January, April, July and October of the year 
and shall send it to the other Party to be received no later than thirty (30) days 
after the first of each such month to be effective the first bill period the following 
month, respectively. Requirements associated with PLF calculation and reporting 
shall be as set forth in AT&T's Jurisdictional Factors Reporting Guide. 

Percent Interstate Usage (PIU). Each Party shall report to the other the projected 
PIU factors, including but not limited to PIU associated with facilities (PIUE) and 
Terminating PIU (TPIU) factors. The application of the PIU will determine the 
respective interstate traffic percentages to be billed at BellSouth's FCC No. 1 
Tariff rates. All jurisdictional report requirements, rules and regulations for 
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8.3.4 

I 

8.3.5 

I 
I 

I 8.4 

I 

Interexchange Carriers specified in AT&T's intrastate Access Services Tariff will 
apply to <<customer-short-name>>. After interstate and intrastate traffic 
percentages have been determined by use of PIU procedures, the PLU and PLF 
factors will be used for application and billing of local traffic and facilities. The 
intrastate toll traffic shall be billed at AT&T's intrastate Access Services Tariff 
rates. Each Party shall update its PIUs on the first of January, April, July and 
October of the year and shall send it to the other Party to be received no later than 
thirty (30) days after the first of each such month, for all services showing the 
percentages of use for the past three (3) months ending the last day of December, 
March, June and September. Additional requirements associated with PIU 
calculations and reporting shall be as set forth in AT&T's Jurisdictional Factors 
Reporting Guide. 

Notwithstanding the provisions in Sections 8.3.1, 8.3.2, and 8.3.3 above, where 
AT&T has message recording technology that identifies the jurisdiction of traffic 
terminated as defined in this Agreement, such information shall, at AT&T's 
option, be utilized to determine the appropriate jurisdictional reporting factors 
(i.e., PLU, PIU, and/or PLF), in lieu of those provided by Intrado 
Comm-. In the event that AT&T opts to utilize its own 
data to determine jurisdictional reporting factors, AT&T shall notifL 
-1ntrado Comm at least fifteen (1 5) days prior to the 
beginning of the calendar quarter in which AT&T will begin to utilize its own 
data. 

Audits. On thirty (30) days written notice, -1ntrado 
Comm must provide AT&T the ability and opportunity to conduct an annual audit 
to ensure the proper billing of traffic. -1ntrado Coinm 
shall retain records of call detail for a minimum of nine (9) months from which 
the PLU, PLF and/or PIU can be ascertained. The audit shall be conducted during 
normal business hours at an office designated by Intrado 
Comm-. - Audit requests shall not be submitted more 
frequently than one( 1) time per calendar year. Audits shall be performed by an 
independent auditor chosen by AT&T. The audited factor (PLF, PLU andor PIU) 
shall be adjusted based upon the audit results and shall apply to the usage for the 
audited period through the time period when the audit is completed, to the usage 
for the quarter prior to the audit period, and to the usage for the two (2) quarters 
following the completion of the audit. If, as a result of an audit, 
-1ntrado Comm is found to have overstated the PLF, 
PLU andor PIU by twenty percentage points (20%) or more, 
-1ntrado Comm shall reimburse AT&T for the cost of 
the audit. 

Compensation for IntraLATA 8XX Traffic. -1ntrado - 

Comm shall pay the appropriate switched access charges set forth in the AT&T's 
intrastate Access Services tariff andor BellSouth's FCC No. 1 Tariff. 
-1ntrado Comm will pay AT&T the database query 
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8.4.1 

8.4.2 

8.5 

8.5.1 

I 8.5.2 

charge as set forth in the applicable AT&T intrastate Access Services Tariff 
and/or BellSouth’s FCC No. 1 Tariff. -1ntrado Comm 
will be responsible for any applicable Common Channel Signaling (SS7) charges. 

Records for 8XX Billing. Where technically feasible, each Party will provide to 
the other Party the appropriate records, in accordance with industry standards, 
necessary for billing intraLATA 8XX providers. The records provided will be in 
a standard EM1 format. 

8XX Toll Free Dialing Ten Digit Screening Service (8XX TFD). AT&T’s 
provision of 8XX TFD to -1ntrado Comm requires 
interconnection from -1ntrado Comm to AT&T’s 8XX 
Signal Channel Point. Such interconnections shall be established pursuant to 
AT&T’s Common Channel Signaling Interconnection Guidelines and Telcordia’s 
CCS Network Interface Specification document, TR-TSV-000905. 
-1ntrado Comm shall establish SS7 interconnection at 
the AT&T LSTPsierving the AT&T 8XX Signal Channel Points that 
-1ntrado Comm desires to query. The terms and 
conditions for 8XX TFD are set out in the appropriate AT&T Access Services 
Tariff. 

Mutual Provision of Switched Access Service 

Switched Access Traffic. Switched Access Traffic is described as telephone calls 
requiring local transmission or switching services for the purpose of the 
origination or termination of Telephone Toll Service. Switched Access Traffic 
includes, but is not limited to, the following types of traffic: Feature Group A, 
Feature Group B, Feature Group C, Feature Group D, toll free access (e.g., SXX), 
900 access and their successors. Additionally, any PSTN interexchange 
telecommunications traffic, regardless of transport protocol method, where the 
originating and terminating points, end-to-end points, are in different LATAs, or 
are in the same LATA and the Parties’ Switched Access services are used for the 
origination or termination of the call, shall be considered Switched Access 
Traffic. Irrespective of transport protocol method or method of originating or 
terminating the call, a call that originates in one LATA and terminates in another 
LATA (Le., the end-to-end points of the call) or a call in which the Parties’ 
Switched Access Services are used for the origination or termination of the call, 
shall be considered Switched Access Traffic. 

If an AT&T end user chooses -1ntrado Comm as their 
presubscribed interexchange carrier, or if an AT&T end user uses 
/ ( n l I n t r a d o  Comm as an interexchange carrier on a 
lOlXXXX basis, AT&T will charge -1ntrado Conim 
the appropriate AT&T tariff charges for originating switched access services. 

8.5.3 Where the originating Party delivers a call to the terminating Party over switched 
access facilities, the originating Party will pay the terminating Party terminating, 
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I 8.5.4 

switched access charges as set forth in AT&T's intrastate Access Services Tariff 
and/or BellSouth's FCC No. 1 Tariff, as appropriate. 

When ' Intrado Comm's end office switch provides 
an access service connection to or from an IXC by a direct trunk group to the IXC 
utilizing AT&T facilities, each Party will provide its own access services to the 
IXC and bill on a multi-bill, multi-tariff meet-point basis. Each Party will bill its 
own access services rates to the IXC with the exception of the interconnection 
charge. The interconnection charge will be billed by 
Intrado Comm as the Party providing the end office function. Each party will use 
the Multiple Exchange Carrier Access Billing (MECAB) guidelines to establish 
Meet Point Billing for all applicable traffic. The Parties shall utilize a thirty (30) 
day billing period. 

In cases where -1ntrado Conlm has a unique hosted 
Revenue Accounting Office(RA5) code and 
lntrado Comm's end office subtends the AT&T Access Tandemswitch for receipt 
or delivery of switched access traffic and provides an access service connection to 
or from an IXC via AT&T's Access Tandem switch, AT&T, as the tandem 
company agrees to provide to Intrado Comm-, as the 
End Office Company, as defined in MECAB, at no charge, all the switched access 
detail usage data, recorded at the access tandem, within no more than sixty (60) 
days after the recording date. Each Party will notifl the other when it is not 
feasible to meet these requirements. As business requirements change, data 
reporting requirements may be modified as necessary. 

8.5.5 AT&T, as the tandem provider company, will retain for a minimum period of 
sixty (60) days, access message detail sufficient to recreate any data that is lost or 
damaged by the tandem provider company or any third party involved in 
processing or transporting data. 

I 8.5.6 

I 

8.6 

-Intrado Comm shall not deliver switched access 
traffic to AT&T for termination over any trunks and facilities other than 
-1ntrado - - Comm ordered switched access trunks and 
facilities. 

Transit Traffic 

8.6.1 
I 

AT&T shall provide tandem switching and transport services for 
-Intrado Comm's Transit Traffic. Rates for local 
Transit Traffc andISP-Bound Transit Traffic shall be the applicable rate elements 
for Tandem Switching, Common Transport and Tandem Intermediary Charge as 
set forth in Exhibit A. Rates for Switched Access Transit Traffic shall be the 
applicable charges as set forth in AT&T's intrastate Access Services Tariff and/or 
BellSouth's FCC No. 1 Tariff. Billing associated with all Transit Traffic shall be 
pursuant to MECAB guidelines. Traffic between 
Intrado Comm and Wireless Type 1 third parties or Wireless Type 2A third parties 
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that do not engage in Meet Point Billing with AT&T shall not be treated as 
Transit Traffic from a routing or billing perspective until such time as such traffic 
is identifiable as Transit Traffic. 

The delivery of traffic that transits the AT&T network is excluded from any 
AT&T billing guarantees. AT&T agrees to deliver Transit Traffic to the 
terminating carrier; provided, however, that -1ntrado - 
Comm is solely responsible for negotiating and executing any appropriate 
contractual agreements with the terminating carrier for the exchange of Transit 
Traffic through the AT&T network. AT&T will not be liable for any 
compensation to the terminating carrier or to Intrado Comm 
-, In the event that the terminating third party carrier 
imposes on AT&T any charges or costs for the delivery of Transit Traffic, 
-1ntrado Comm shall reimburse AT&T for such 
charges or costs. 

For purposes of intercarrier compensation, AT&T will not be responsible for any 
compensation associated with the exchange of traffic between 
-1ntrado Comm and a CLEC utilizing AT&T 
switching. Wheretechnically feasible, AT&T will use commercially reasonable 
efforts to provide records to -1ntrado - Comm to identify 
those CLECs utilizing AT&T switching with whom 
Intrado Comm has exchanged traffic. Such traffic shall not be considered Transit 
Traffic from a routing or billing perspective, but instead will be considered as 
traffic exchanged solely between -1ntrado Comm and 
the CLEC utilizing AT&T switching. 

-1ntrado - - Comm is solely responsible for negotiating 
and executing any appropriate contractual agreements with the terminating carrier 
for the exchange of traffic with a CLEC utilizing AT&T switching. AT&T will 
not be liable for any compensation to the terminating carrier or to Intrado 
Comm-. In the event that the terminating third party 
carrier imposes on AT&T any charges or costs for the delivery of such traffic, 
-1ntrado Comm shall reimburse AT&T for all such 
charges or costs. 

-1ntrado Comm shall send all IntraLATA toll traffic to 
be terminated by an independent telephone company to the End User’s IntraLATA 
toll provider and shall not send such traffic to AT&T as Transit Traffic. 
IntraLATA toll traffic shall be any traffic that originates outside of the terminating 
independent telephone company’s local calling area. 

9 Ordering Charges 

9.1 The facilities purchased pursuant to this Attachment shall be ordered via the ASR 
process. 
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9.2 

10 

10.1 

1 10.2 

I 

I 
I 

10.3 

I 

The rates, terms and conditions associated with submission and processing of 
ASRs are as set forth in BellSouth's FCC No. 1 Tariff, Section 5. 

Basic 911 and E911 Interconnection 

Basic 91 1 and E91 1 provides a caller access to the applicable emergency service 
bureau by dialing 91 1. 

Basic 9 1 1 Interconnection. AT&T will provide to 
Intrado Comm a list consisting of each municipality that subscribes toBasic 91 1 
service. The list will also provide, if known, the E9 1 1 conversion date for each 
municipality and, for network routing purposes, a ten (1 0) digit directory number 
representing the appropriate emergency answering position for each municipality 
subscribing to 91 1. - -1ntrado - Comm will be required to 
arrange to accept 91 1 calls from its end users in municipalities that subscribe to 
Basic 91 1 service and translate the 91 1 call to the appropriate ten (10) digit 
directory number as stated on the list provided by AT&T. 
-Intrado Comm will be required to route that call to the 
appropriate PSAP, When a municipality converts to E9 1 1 service, 
-1ntrado Comm will be required to begin using E91 1 
procedures. 

E91 1 Interconnection. -Intrado Comm shall install a 
minimum of two (2) dedicated trunks originating from its -Point of 
Interconnection (POI) -and terminating to the appropriate E9 1 1 tandem. The 
M m - m u s t  be in the same LATA as the E91 1 tandem. The dedicated trunks 
shall be, at a minimum, DSO level trunks configured as part of a digital (one point 
five forty-four (1 S44) Mbh) interface (DS 1 facility). The configuration shall use 
CAMA-type signaling with MF pulsing or SS7/ISUP signaling either of which 
shall deliver ANI with the voice portion of the call. If SS7/ISUP connectivity is 
used, -1ntrado Comm shall follow the procedures as 
set forth in Appendix A i f  the CLEC Users Guide to E91 1 for Facility Based 
Providers that is located on the AT&T Interconnection Web site. If the user 
interface is digital, MF pulses as well as other AC signals shall be encoded per the 
u-255 Law convention. -1ntrado Comm will be 
required to provide AT&T daily updates to the E91 1 database where AT&T is the 
designated E9 1 1 service provider. -1ntrado Comm 
will be required to forward 91 1 calls to the appropriate E91 1 tandem along with 
ANI based upon the current E91 1 end office to tandem homing arrangement as 
provided by AT&T where AT&T is the designated E9 1 1 service provider. If the 
E9 1 1 tandem trunks are not available where AT&T is the designated E9 1 1 service 
provider, -Intrado Comm will be required to route the 
call to a designated seven (7) digit or ten (1 0) digit local number residing in the 
appropriate PSAP. This call will be transported over AT&T's interoffice network 
and will not carry the ANI of the calling party. 
Intrado Comm shall be responsible for providing AT&T, where AT&T is the 
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designated E9 1 1 service provider, with complete and accurate data for 
submission to the 91 1/E911 database for the purpose of providing 91 l/E911 to its 
end users. 
lntrado Comm and AT&T may deDlov bi-directional inter-SR trunkinq using one way trunk 
confiaurations that will allow transfers between PSAPs subtendinq on AT&T selective 
routers and PSAPs subtendinq on the lntrado Comm SR lntrado Comm will be 
responsible for deplovina and maintainina one way trunks from the lntrado IEN for PSAP 
call transfers from lntrado Comm subtendinq PSAPs to AT&T subtendinq PSAPS. AT&T 
will be resDonsible for deplovina and maintaining one way trunks from the AT&T for PSAP 
call transfers from the AT&T subtendina PSAPs to lntrado Comm subtendins PSAPS 
The confiquration of these inter-selective router trunk qrouDs shall be desiqned to SUP DO^^ 
the existinq E91 1 qeneric of the AT&T selective router tandem. AT&T will notifv lntrado 
Comm of any uDqrades to the AT&T E91 1 qeneric in the SR that would allow for a 

I 

10.3 1 

enable PSAP-to-PSAP inter-SR call transfers: (bl Establishment and maintenance of 
trunk routinq translations to enable PSAP-to-PSAP call transfers: consistent with qeneric 
caDabilities of the AT&T SR, (c) Notification to the connectinq paw of impendinq chanqes 
to call transfer translations and/or chanqes to the inter-tandem trunk grow at least 30 
days in advance of the activation date, as well as coordination of testinq coincident with 
activation of the chanqes 

Each partv will have a sufficient number of inter-tandem trunks to s u ~ ~ o r t  simultaneous 
inter-tandem PSAP call transfers such that a P 01 grade of service is attained 
alert lntrado Comm of any AT&T selective routinq generic software modifications aDDlied 
that will enable PSAP-to-PSAP call transfer applications for PSAPs served bv an AT&T 
selective router that was formerly identified as beinq technicallv incapable of 
accommodatinq those call transfer arranaements as defined in Section 10 3 1 Each 
partv will establish and maintain appropriate Selective Routinq Database updates andlor 
trunk routinq translations, as rewired. to support inter tandem E9-1-1 PSAP call transfer 
caDabilitv requested bv the controllinq 91 1 authoritv Each Dam/ will be resDonsible for the 
alarminq and monitorinq their resDective oriqinatinq E9-1-1 inter-selective routinq trunks 
Each partv shall notify the other of anv service outaqes on their respective inter-selective 
routinq trunk(s), and work cooperativelv to restore service in accordance with federal, 
state and local 91 1 rules 

10.3 2 
AT&T will 
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10.4 Trunks and facilities for 9 1 1 Interconnection may be ordered by 
-1ntrado Comm from AT&T pursuant to the terms and 
conditions set forth in this Attachment. 

I 

10.5 The detailed practices and procedures for 9 1 1/E9 1 1 interconnection are contained 
in the E91 1 Local Exchange Carrier Guide For Facility-Based Providers that is 
located on the AT&T Interconnection Services Web site. 

11 SS7 Network Interconnection 

11.1 SS7 Simalina. Both Parties will utilize LEC-to-LEC SS7 Signaling, where 
available, in conjunction with all traffic in order to enable interoperability of 
CLASS features and functions except for call return. SS7 signaling parameters 
will be provided, including but not limited to ANI, originating line information 
(OLI) calling company category and charge number. Privacy indicators will be 
honored, and the Parties will exchange Transactional Capabilities Application 
Part (TCAP) messages to facilitate SS7 based features between the respective 
networks. Neither Party shall alter the SS7 parameters, or be a party to altering 
such parameters, or knowingly pass SS7 parameters that have been altered in 
order to circumvent appropriate interconnection charges. Nothing herein shall 
obligate or otherwise require AT&T to send SS7 messages or call-related database 
queries to - ’ Intrado Comm’s or any other third party’s 
call-related database, unless otherwise agreed to by the Parties under a separate 
agreement. 

Signaling Call Information. AT&T and -1ntrado 
Comm will send and receive ten (10) digits for Local Traffic. Additionally, 
AT&T and -1ntrado Comm will exchange the proper 
call information, (i.e., originated call company number and destination call 
company number, CIC, and OZZ) including all proper translations for routing 
between networks and any information necessary for billing. 

I 

11.2 

SS7 Network Interconnection is the interconnection of 
-1ntrado Coinm LSTP switches or 
-1ntrado Comm local or tandem switching systems 
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11.3.1 

11.3.2 
1 

11.3.3 

11.3.3.1 

11.3.3.2 

11.3.3.3 

11.3.4 

11.3.5 

1 1.3.6 

with AT&T STP switches. This interconnection provides connectivity that 
enables the exchange of SS7 messages among AT&T switching systems and 
databases, -1ntrado - Comm local or tandem switching 
systems, and other third party switching systems directly connected to the AT&T 
SS7 network. 

The connectivity provided by SS7 Network Interconnection shall fully support the 
functions of AT&T switching systems and databases and 
-1ntrado Comm or other third party switching systems 
with A-link access to the AT&T SS7 network. 

If traffic is routed based on dialed or translated digits between a 
-1ntrado Comm local switching system and an AT&T 
or other third party local switching system, either directly or via an AT&T tandem 
switching system, then it is a requirement that the AT&T SS7 network convey via 
SS7 Network Interconnection the TCAP messages that are necessary to provide 
Call Management services (i.e., Automatic Callback, Automatic Recall, and 
Screening List Editing) between the -1ntrado Comm 
LSTP switches and AT&T or other third party local switch. 

SS7 Network Interconnection shall provide: 

Signaling Data Link functions, as specified in ANSI TI. 1 1 1.2; 

Signaling Link functions, as specified in ANSI T1.111.3; and 

Signaling Network Management functions, as specified in ANSI T1.111.4. 

SS7 Network Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service as specified in ANSI T1.112. This 
includes GTT and SCCP Management procedures as specified in ANSI T1.112.4. 
Where the destination signaling point is an AT&T switching system or DB, or is 
another third party local or tandem switching system directly connected to the 
AT&T SS7 network, SS7 Network Interconnection shall include final GTT of 
messages to the destination and SCCP Subsystem Management of the destination. 
Where the destination signaling point is a C ( n . 1 n t r a d o  
Comm local or tandem switching system, SS7 Network Interconnection shall 
include intermediate GTT of messages to a gateway pair of 
-1ntrado Comm LSTPs and shall not include SCCP 
Subsystem Management of the destination. 

SS7 Network Interconnection shall provide all functions of the ISUP as specified 
in ANSI T1.113. 

SS7 Network Interconnection shall provide all functions of the TCAP as specified 
in ANSI T1.114. 



Attachment 3 
Page 29 

1 1.3.7 

11.4 

I 11.4.1 

I 11.4.2 

1 1.4.3 

If Intemetwork MRVT and SRVT become approved ANSI standards and 
available capabilities of AT&T STPs, SS7 Network Interconnection may provide 
these functions of the OMAP. 

Interface Requirements. The following SS7 Network Interconnection interface 
options are available to connect -1ntrado Comm or 
Intrado Comm's-designated local or tandem switching 
systems or signaling transfer point switches to the AT&T SS7 network: 

A-link interface from -1ntrado - Comm local or tandem 
switching systems; and 

B-link interface from -1ntrado - Comm STPs. 

The Signaling Point of Interconnection for each link shall be located at a cross- 
connect element in the central office where the AT&T STP is located. There shall 
be a DS 1 or higher rate transport interface at each of the signaling points of 
interconnection. Each signaling link shall appear as a DSO channel within the 
DS 1 or higher rate interface. 

1 1.4.4 AT&T shall provide intraoffice diversity between the Signaling Point of 
Interconnection and the AT&T STP, so that no single failure of intraoffice 
facilities or equipment shall cause the failure of both B-links in a layer connecting 
to an AT&T STP. 

1 1.4.5 

11.4.6 
I 

11.5 

The protocol interface requirements for SS7 Network.Interconnection include the 
MTP, ISUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
applicable industry standard technical references. 

AT&T shall set message screening parameters to accept messages from 
-1ntrado Comm local or tandem switching systems 
destined to any signaling point in the AT&T SS7 network with which the 
-1ntrado Comm switching system has a valid signaling 
relationship. 

Rates. The Parties shall institute a "bill and keep" compensation plan under 
which neither Party will charge the other Party for ISUP CCS7 signaling messages 
associated with Local Traffic. The portion of ISUP CCS7 signaling messages 
utilized for Local Traffic, which is subject to bill and keep in accordance with this 
section, shall be determined based upon the application of the applicable signaling 
factors set forth in AT&T's Jurisdictional Factors Reporting Guide. All other 
CCS7 signaling messages associated with Local Traffic will be billed at the rates 
set forth in Exhibit A. In addition, CCS7 facility charges, including charges for 
signaling ports and signaling links, utilized for Local Traffic will be billed at the 
rates set forth in Exhibit A. CCS7 signaling messages, signaling ports, and 
signaling links associated with interstate calls and with intrastate non-local calls, 
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shall be billed in accordance with the applicable AT&T intrastate Access Services 
Tariff and BellSouth's FCC No. 1 Tariff for switched access services. 
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From: Hicks, Thomas 
Sent: Tuesday, December 18,2007 6:49 PM 
To: Ferguson, Karon 
Cc: Hicks, Thomas 
Subject: lntrado - AT&T 251 Agreement 

Dear Karon, 

Thank you for AT&T’s December 13, 2007 response to Intrado’s October 11, 2007 mark- 
up of three Appendices to the AT&T 9-state template interconnection agreement. As indicated in 
Intrado’s initial request for negotiation, lntrado is seeking to enter into a multi-state 
interconnection agreement with AT&T covering its 22-state operating territory. As you know, 
Intrado’s request for a 22-state agreement is consistent with the Federal Communications 
Commission’s merger condition requiring the merged AT&T and BellSouth entity to make 
available interconnection agreements across its 22-state territory.[ 111 

Based on AT&T’s representations, lntrado had hoped to receive an AT&T template 
covering the 22-state territory to further revise and adapt to cover the Parties interconnection 
arrangements under 251 of the Act. After numerous requests for a 22-state template and the 
approaching arbitration deadline, it became apparent that a 22-state template might not be 
forthcoming from AT&T in time to accommodate Intrado’s business plans. Thus, in the intervening 
months since lntrado provided its mark-up of the 9-state template, lntrado proceeded to adapt the 
AT&T 13-state template for use throughout the 22-state territory. 

Please find enclosed for your review and discussion a redline of the AT&T 13-state 
agreement to be used throughout the AT&T 22-state territory. lntrado remains committed to 
reaching a negotiated agreement with AT&T. Unfortunately, the window for arbitration pursuant 
to the Parties agreed upon extension is fast approaching. In light of the Parties inability to make 
progress through the negotiation phase, lntrado will need to pursue its arbitration rights, but 
hopes the Parties can continue to meet and discuss the enclosed draft agreement with the goal of 
reaching a negotiated agreement. 

lntrado hereby also provides written notice of its need to file with state regulatory agencies 
materials obtained electronically from AT&T in connection with this negotiation and which were 
provided under a claim of confidentiality pursuant to the Parties’ Non-disclosure Agreement dated 
July 26, 2007 (“NDA”). As you are aware and as the NDA indicates, the Parties understand that 
these materials may need to be submitted to state agencies tasked with reviewing petitions for 
arbitration and requires that lntrado provide notice and seek confidential treatment of the 
materials. lntrado will seek such protection for any materials submitted to a state agency. 

lntrado would like to schedule a time to discuss the revised agreement after the first of the 
year. We could make our subject matter experts available Jan 3 or 4. Please let us know if any 
of these dates will work for your team or please propose several alternative dates. lntrado looks 
forward to reaching a mutually beneficial interconnection agreement with AT&T and bringing the 
benefits of competition to both of our customers. 

Sincerely, 

Tom 

[I 11 
Memorandum Opinion and Order, 22 FCC Rcd 5662 (2007) (“AT&T/BellSouth Merger Order”) 

AT&T Inc. and BellSouth Corporation Application for Transfer of Control, 

CONFl DENTI AL 
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From: Ferguson, Karon [mailto: kf2006@att.com] 
Sent: Thursday, December 13, 2007 2:08 PM 
To: Hicks, Thomas 
Subject: Intrado-All- 9State Interconnection Agreement Negotiations 
Importance: High 

cclntrado Edited ATT 9-State General Ts and Cs-121207.doc~~ <<Attachment 2 SE Edited 9 State 
agreement121 207att.doc>> <<Attachment 3 Interconnection SE Edited 9 State 
agreement1 21 207att.doc>> 

Hi Tom, 

I trust you had a good Thanksgiving 

Attached is our response to your redlined AT&T 9State Interconnection Agreement; General Terms and 
Conditions, Attachment 2- Network Elements and Other Services, and Attachment 3- Network 
Interconnection 

Please let me know how you wish to proceed 

Regards, 
Karon 
Xawt9expuon 
AT&T Wholesale-Contract Negotiations 
Rm 34591 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic mail 
messages from BellSouth Business Markets -Wholesale Services click here or write to us at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and may 
contain confidential, proprietary, and/or privileged material. Any review, retransmission, dissemination or 
other use of, or taking of any action in reliance upon this information by persons or entities other than 
the intended recipient is prohibited. I f  you received this in error, please contact the sender and delete the 
material from all computers. GA623 
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ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

Introduction 

Except as set forth in Exhibit 1 hereto, this Attachment sets forth rates, 
terms and conditions for unbundled network elements (Network Elements) and 
combinations of Network Elements (Combinations) that AT&T offers to 
/ ( n l . r t r \ m u r I n t r a d o  - - Comm for 
-1ntrado Comm’s provision of Telecommunications 
Services in &cordance with its obligations under Section 251(c)(3) of the Act. 
Additionally, this Attachment sets forth the rates, terms and conditions for other 
facilities and services AT&T makes available to 
Intrado Comm (Other Services). Additionally, the provisionif a pirticular 
Network Element or Other Service may require 
Intrado Comm to purchase other Network Elements or services. Inthe event of a 
conflict between this Attachment and any other section or provision of this 
Agreement, the provisions of this Attachment shall control. 

The rates for Network Elements, Combinations and Other Services are set forth in 
Exhibits A and B. If no rate is identified in this Agreement, the rate will be as set 
forth in the applicable AT&T tariff or as negotiated by the Parties upon request by 
either Party. If -- Intrado Comm purchases service(s) 
from a tariff, all terms and conditions and rates as set forth in such tariff shall 
apply. A one-month minimum billing period shall apply to all Network Elements, 
Combinations and Other Services. 

In some cases, Commissions have ordered AT&T to separate its disconnect costs 
and its installation costs into two separate nonrecurring charges. Accordingly, 
unless otherwise noted in this Agreement, the Commission ordered disconnect 
charges will be applied at the time the disconnect activity is performed by AT&T, 
regardless of whether or not a disconnect order is issued by Intrado 
Comm->> . - . Disconnect charges are set forth in the rate 
exhibit of this Attachment. 
purchase and use Network Elements andother-Services from AT&T in 
accordance with 47 C.F.R 9 5 1.309. 

references within this Attachment 2. 

J ( l l l r t n n , o r I n t r a d o  . ,  - - Comm shall not obtain a Network Element 
for the exclusive provision of mobile wireless services or interexchange services. 

Conversion of Wholesale Services to Network Elements or Network Elements to 
Wholesale Services. Upon request, AT&T shall convert a wholesale service, or 
group of wholesale services, to the equivalent Network Element or Combination 
that is available to 
25 1 of the Act and under this Agreement or convert a Network Element or 
Combination that is available to -1ntrado Comm 
pursuant to Section 25 1 of the Act and underthis Agreement to an equivalent 

Intrado Comm may 

The Parties shall comply with the requirements as set forth in the technical 

Intrado Comm pursuant to Section 

1 
1.1 

1.2 

1.3 

1.4 

1 1.5 

1.6 
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1.7 
I 

1.7.1 

wholesale service or group of wholesale services offered by AT&T (collectively 
“Conversion”). AT&T shall charge the applicable nonrecurring switch-as-is 
rates for Conversions to specific Network Elements or Combinations found in 
Exhibit A. AT&T shall also charge the same nonrecurring switch-as-is rates 
when converting from Network Elements or Combinations. Any rate change 
resulting from the Conversion will be effective as of the next billing cycle 
following AT&T’s receipt of a complete and accurate Conversion request from 
-1ntrado - - Comni. A Conversion shall be considered 
termination for purposes of any volume and/or term commitments and/or 
grandfathered status between 
AT&T. Any change from a wholesale sehice/group of wholesale services to a 
Network ElementKombination, or from a Network ElementCombination to a 
wholesale service/group of wholesale services, that requires a physical 
rearrangement will not be considered to be a Conversion for purposes of this 
Agreement. AT&T will not require physical rearrangements if the Conversion 
can be completed through record changes only. Orders for Conversions will be 
handled in accordance with the guidelines set forth in the Ordering Guidelines and 
Processes and CLEC Information Packages as referenced in Sections 1.13.1 and 
1.13.2 below. 

Except to the extent expressly provided otherwise in this Attachment, in all states, 
-1ntrado Comm may not maintain unbundled network 
elements or combinations of unbundled network elements, that are no longer 
offered pursuant to this Agreement (collectively “Arrangements”). In the event 
AT&T determines that Intrado Comm has in place 
any Arrangements after the Effective Dateof this Agreement, AT&T will identify 
such Arrangements and provide -1ntrado Comm with 
thirty (30) days written notice to disconnect or convert such Arrangements. For 
orders submitted by Intrado Comm within such thirty 
(30) day period, AT&T will charge theapplicable switch-as-is charge set forth in 
Exhibit A. If Intrado Comni fails to submit orders to 
disconnect or convert suck Arrangements within such thirty (30) day period, 
AT&T will transition such circuits to the equivalent tariffed AT&T service(s), and 
shall charge 
charges as set forth in this Agreement and the full nonrecurring charges for 
installation of the equivalent tariffed AT&T service as set forth in AT&T’s tariffs. 
For all transitions pursuant to this Section 1.7 that require a physical 
rearrangement, AT&T shall charge any applicable nonrecurring installation 
charges. To the extent no tariff equivalent service exists, AT&T shall disconnect 
such facility or Arrangement. The applicable recurring tariff charge shall apply to 
each circuit as of the Effective Date of this Agreement. 

In addition to the foregoing, for the state of Florida, the applicable recurring tariff 
charges shall apply to each circuit beginning the day following the thirty (30) day 
notice period. 

Intrado Comm and 

Intrado Comm all applicable disconnect 
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1.7.2 
I 

1.7.3 

1.7.4 

1.7.5 
I 
I 

Notwithstanding the foregoing, for the state of Georgia, those circuits for which 
-1ntrado Comm failed to submit a disconnect or 
conversion order within such thirty (30) day perio,d and are subsequently 
transitioned by AT&T pursuant to this Section 1.7.2 shall be subject to the 
applicable switch-as-is charges set forth in Exhibit A. If an equivalent service is 
set forth in Exhibit 1, AT&T shall transition to such service. Otherwise, AT&T 
shall transition to the equivalent tariff service. To the extent no tariff equivalent 
service exists and no equivalent service is set forth in Exhibit 1 ,  AT&T shall 
disconnect such facility or Arrangement. The applicable recurring 27 1 rate, resale 
or tariffed charge shall apply to each circuit as of March 1 1,2006. 

Notwithstanding the foregoing, for the state of North Carolina, those circuits for 
which Intrado Comm failed to submit a disconnect or 
conversion order within such thirty (30) day period and are subsequently 
transitioned by AT&T pursuant to this Section 1.7.3 shall be subject to applicable 
switch-as-is charges. 

Notwithstanding the foregoing, for the state of Alabama, the written notice 
provided by AT&T, as described in Section 1.7, must identify by circuit 
identification number the specific Arrangements to be converted or disconnected. 
If / ( r r l l r t n n , s r I n t r a d o  Comm fails to dispute AT&T’s identified 
Arrangements or fails to submit orders to disconnect or convert such 
Arrangements within the established thirty (30) day period, AT&T will transition 
such circuits to the equivalent tariffed AT&T service(s) subject to the 
Commission-established switch-as-is rate. The full nonrecurring charges for 
installation of the equivalent tariffed AT&T service as set forth in AT&T’s tariffs 
will not apply to such conversions. However, the applicable recurring tariff 
charges shall apply to each circuit upon conversion. 

Notwithstanding the foregoing, for the state of Louisiana, AT&T will provide 
-1ntrado Comm with written notice identifying the 
specific Arrangements which must be converted or disconnected. 
-1ntrado - Comm shall have thirty (30) days from the 
date of the notice 6 submit orders to disconnect or convert the Arrangements. 
Those circuits to be converted to other AT&T services shall be subject to 
nonrecurring charges associated with that conversion. If 
-1ntrado Comm disputes AT&T’s identification of 
Arrangements to be disconnected or converted, 
Intrado Comm shall send written notice of its dispute withinthirty(30) days of 
AT&T’s notice. AT&T shall not disconnect the disputed Arrangements while the 
dispute is being resolved. If the Parties are unable to reach a voluntary resolution 
of the dispute, they may petition the Commission for assistance. If 
( ( I I n t r a d o  . .  - Comm does not dispute AT&T’s 
identification of Arrangements and fails to submit orders to disconnect or convert 
such Arrangements within the established thirty (30) day period, AT&T will 
transition such circuits to the equivalent tariffed AT&T services subject to the full 
nonrecurring charges for installation of the equivalent tariffed AT&T services as 
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set forth in AT&T’s tariffs. The applicable recurring tariff charges shall apply to 
each circuit upon conversion. 

AT&T’s Master List of Unimpaired Wire Centers as Approved by State 
Commissions in its Region (Master List of Unimpaired Wire Centers), located on 
the AT&T Interconnection Web site designates those wire centers that, in 
accordance with state Commission orders, met the FCC’s established criteria for 
non-impairment, as of March 1 1,2005, where certain high capacity (DS 1 and 
above) Loops and high capacity Dedicated Transport are no longer available as 
Network Elements. AT&T’s List of Unimpaired Wire Centers in Kentucky and 
Tennessee (AT&T’s List of Unimpaired Wire Centers), also located on the AT&T 
Interconnection Web site, are those wire centers that AT&T proposed met the 
FCC’s established criteria for non-impairment as of March 1 1, 2005 but have not 
yet been approved by these respective Commissions. The Master List of 
Unimpaired Wire Centers and AT&T’s List of Unimpaired Wire Centers shall be 
subject to modification and/or the addition of wire centers without amendment to 
this Agreement upon subsequent orders from state Commissions in the respective 
generic dockets establishing the wire centers that as of March 1 1, 2005, were 
unimpaired. Notification of such modification, addition or deletion of wire 
centers shall be made via AT&T’s Carrier Notification process on AT&T’s 
Interconnection Web site. Upon the Effective Date of this Agreement, 
-1ntrado Comm may not place any new orders for high 
capacity DedicatedTransport or high capacity Loops, as applicable, in those wire 
centers listed -on the Master List of Unimpaired Wire Centers. In those wire 
centers set forth on AT&T’s List of Unimpaired Wire Centers, 
-1ntrado Comm may place new orders for high 
capacity Loops and high capacity Dedicated Transport pursuant to Section 1.8.1 
(self-certification) until such wire centers are approved by the Commissions. To 
the extent Intrado Comm placed orders after March 
10, 2005 for high capacity Loops or high capacity Dedicated Transport in wire 
centers designated on the Master List of Unimpaired Wire Centers, as amended as 
specified above, within thirty (30) days after the Effective Date of this 
Agreement, or in the case of additions to the Master List of Unimpaired Wire 
Centers, within thirty (30) days after the notice of such addition, 
-1ntrado Comm shall submit an LSR(s) or 
spreadsheet(s), as applicable, identifying those non-compliant circuits to be 
disconnected or converted to the equivalent AT&T tariffed service or, in the state 
of Georgia, to the equivalent 271 service set forth in Exhibit 1. AT&T shall bill 
-1ntrado Comm the difference between the UNE 
recurring rates for such circuits pursuant to this Agreement and the applicable 
recurring charges for the equivalent AT&T tariffed service or 271 service in the 
state of Georgia from the date UNE circuit was installed in the unimpaired wire 
center to the date the circuit is disconnected or transitioned to the equivalent 
AT&T tariffed service. If Intrado Comm fails to 
submit an LSR or spreadsheet identifying such de-listed circuits within thirty (30) 
days as set forth above, AT&T will identify such circuits and convert them to the 
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I 

1.8.2 

equivalent AT&T tariffed service, and charge 
Comm applicable disconnect charges for the UNE circuit and the-difference 
between the UNE recurring rate billed for such circuit and the full non-recurring 
and recurring charges for the tariffed service from the date the UNE circuit was 
installed in the unimpaired wire center to the date the circuit is transitioned to the 
equivalent AT&T tariffed service. To the extent there is no equivalent AT&T 
tariffed service for the de-listed UNE circuit, AT&T will disconnect the circuit 
and bill -1ntrado - - Comm full disconnect charges. 

Prior to submitting an order pursuant to this Agreement for high capacity 
Dedicated Transport or high capacity Loops, -1ntrado 
Comm shall undertake a reasonably diligent inquiry to determine whether 
-1ntrado Comm is entitled to unbundled access to such 
Network Elements in accordance with the terms of this Agreement. By 
submitting any such order, -1ntrado - - Comm self- 
certifies that to the best of ‘ -1ntrado Comm’s 
knowledge, the high capacity Dedicated Transport or high capacity Loop 
requested is available as a Network Element pursuant to this Agreement. Upon 
receiving such order, except in wire centers set forth on the Master List of 
Unimpaired Wire Centers, or AT&T’s List of Unimpaired Wire Centers, AT&T 

Comm’s self-certification. To the extent AT&T believes that such request does 
not comply with the terms of this Agreement, AT&T shall seek dispute resolution 
in accordance with the General Terms and Conditions of this Agreement. In the 
event such dispute is resolved in AT&T’s favor, AT&T shall bill 
-1nfrado - - Comm the difference between the rates for 
such circuits pursuant to this Agreement and the applicable nonrecurring and 
recurring charges for the equivalent tariffed service from the date of installation to 
the date the circuit is transitioned to the equivalent tariffed service. Within thirty 
(30) days following a decision finding in AT&T’s favor, 
-1ntrado Comm shall submit an LSR(s) or 
spreadsheet6) identifying those non-compliant circuits to be transitioned to 
tariffed services or disconnected. 

Intrado 

1.8.1 

’. Intrado . . ,  shall process the request in reliance upon - 

In the event that (1) AT&T designated a wire center as unimpaired as set forth on 
the Master List of Unimpaired Wire Centers on the AT&T Interconnection Web 
site, or AT&T’s List of Unimpaired Wire Centers, (2) as a result of such 
designation, -1ntrado Comm converted high capacity 
Dedicated Transport or high capacity Loops to other services or ordered new 
services as services other than high capacity Dedicated Transport or high capacity 
Loop Network Elements subsequent to March 10, 2005, 
(3) - Intrado Comm otherwise would have been 
entitled to highcapacity Dedicated Transport or high capacity Loops in such wire 
center at the time such alternative services were provisioned, and (4) AT&T 
acknowledges, or a state or federal regulatory body with authority determines, 
that, at the time AT&T designated such wire center as unimpaired, such wire 
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1.10 

center did not meet the FCC's unimpairment criteria, then upon request of 
-1ntrado Comm consistent with the applicable ordering 
processes asreflected in the Guides located on AT&T's Interconnection Web site 
no later than sixty (60) days after AT&T acknowledges or the state or federal 
regulatory body issues an order making such a finding, AT&T shall transition to 
high capacity Dedicated Transport or high capacity Loops, as appropriate, any 
alternative services in such wire center that were established after such wire 
center was designated as unimpaired. In such instances, AT&T shall refund to 
W N n t r a d o  . .  Comm the difference between the rate paid by 
-1ntrado Comm for such services and the applicable 
rates set forth herein for high capacity Dedicated Transport or high capacity 
Loops, including but not limited to any charges associated with the Conversion 
(as defined in Section 1.6 above ) from high capacity Dedicated Transport or high 
capacity Loops to other wholesale services, if applicable, for the period from the 
later of March 1 1, 2005, or the date the circuit became a wholesale service to the 
date the circuit is transitioned to high capacity Dedicated Transport or high 
capacity Loop as described in this Section. 

-1nfrado Comm may utilize Network Elements and 
Other Services to provide services in accordance with this Agreement, as long as 
such services are consistent with industry standards and applicable AT&T 
Technical References. 

AT&T will perform Routine Network Modifications (RNM) in accordance with 
FCC 47 C.F.R. 9 5 1.3 19 (a)(7) and (e)(4) for Loops and Dedicated Transport 
provided under this Attachment. If AT&T has anticipated such RNM and 
performs them during normal operations and has recovered the costs for 
performing such modifications through the rates set forth in Exhibit A, then 
AT&T shall perform such RNM at no additional charge. RNM shall be 
performed within the intervals established for the Network Element and subject to 
the service quality measurements and associated remedies set forth in Attachment 
9 to the extent such RNM were anticipated in the setting of such intervals. If 
AT&T has not anticipated a requested network modification as being a RNM and 
has not recovered the costs of such RNM in the rates set forth in Exhibit A, then 
such request will be handled as a project on an individual case basis. AT&T will 
provide a price quote for the request and, upon receipt of payment from GIntrado 
Comm-, AT&T shall perform the RNM. 

1.10.1 Notwithstanding the foregoing, for the states of Alabama and Georgia, AT&T 
shall perform RNM at no additional charge, provided however, for any RNM 
performed by AT&T for which costs are not recovered through existing rates, 
AT&T can seek resolution from the Commission. 

1.1 1 ComminnlinP of Services 

1.1 1.1 Commingling means the connecting, attaching, or otherwise linking of a Network 
Element, or a Combination, to one or more Telecommunications Services or 
facilities that - - Intrado Comm has obtained at 
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wholesale from AT&T, or the combining of a Network Element or Combination 
with one or more such wholesale Telecommunications Services or facilities. 
-1ntrado Comm must comply with all rates, terms or 
conditions applicable to such wholesale Telecommunications Services or 
faci 1 i ties. 

Subject to the limitations set forth elsewhere in this Attachment, AT&T shall not 
deny access to a Network Element or a Combination on the grounds that one or 
more of the elements: (1) is connected to, attached to, linked to, or combined 
with such a facility or service obtained from AT&T; or (2) shares part of AT&T’s 
network with access services or inputs for mobile wireless services andor 
interexchange services. 

Except for the state of Georgia, notwithstanding any other provision of this 
Agreement, AT&T shall not be obligated to commingle or combine, pursuant to 
this Agreement, Network Elements or Combinations with any service, network 
element or other offering that it is obligated to make available pursuant only to 
Section 27 1 of the Act. 

Unless otherwise agreed to by the Parties, the Network Element portion of a 
commingled circuit will be billed at the rates set forth in this Agreement and the 
remainder of the circuit or service will be billed in accordance with AT&T’s 
tariffed rates, rates set forth in a separate agreement between the Parties, or in the 
state of Georgia only, in accordance with the rates set forth in Exhibit 1 of this 
Attachment, as applicable. 

When multiplexing equipment is attached to a commingled circuit, the 
multiplexing equipment will be billed from the same agreement or tariff as the 
higher bandwidth circuit. Central Office Channel Interfaces (COCI) will be billed 
from the same agreement or tariff as the lower bandwidth circuit. 

The Commingling process and requirements will be handled in accordance with 
the guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

Terms and conditions for order cancellation charges and Service Date 
Advancement Charges will apply in accordance with Attachment 6 and are 
incorporated herein by this reference. The charges shall be as set forth in 
Exhibit A. 

1.1 1.2 

1.11.3 

1.11.4 

1.11.5 

1.11.6 

1.12 

1.13 Ordering Guidelines and Processes 

1.13.1 For information regarding Ordering Guidelines and Processes for various 
Network Elements, Combinations and Other Services, 
-1ntrado Comm should refer to the “Guides” section of 
the AT&T Interconnection Web site. 

Additional information may also be found in the individual CLEC Information 
Packages, located at the “CLEC UNE Products” on AT&T’s Interconnection Web 
site. 

1.13.2 

Version: 2Q07 Standard ICA 
04/26/07 

CONFIDENTIAL 



Attachment 2 
Page 10 

1.13.3 
I 

I 

1.13.4 

1.13.4.1 

I 1.13.4.2 

I 1.13.4.3 

I 

1.13.4.4 

2 

2.1 

The provisioning of Network Elements, Combinations and Other Services to 
-1ntrado Comm’s Collocation Space will require 
cross-connections within the central office to connect the Network Element, 
Combinations or Other Services to the demarcation point associated with 
-1ntrado - - Comm’s Collocation Space. These cross- 
connects are separate components that are not considered a part of the Network 
Element, Combinations or Other Services and, thus, have a separate charge 
pursuant to Attachment 4. 

Testing/Trouble Reporting 

-1ntrado Comm will be responsible for testing and 
isolating troubles on Network Elements. Intrado 
Comm must test and isolate trouble to the AT&T network before reporting the 
trouble to the Network Elements Customer Wholesale Interconnection Network 
Services (CWINS) Center. Upon request from AT&T at the time of the trouble 
report, - - Intrado Comm will be required to provide the 
results of the 
problem on the AT&T network, 

Once 
AT&T network, a id  hasissued a trouble report to AT&T, AT&T will take the 
actions necessary to repair the Network Element when trouble is found. AT&T 
will repair its network facilities to its wholesale customers in the same time 
frames that AT&T repairs similar services to its retail customers. 

1 f-- . 7  Intrado Comm reports a trouble on an AT&T 
Network Element andno trouble is found in AT&T’s network, AT&T will charge 
((,Intrado > . 1  Comm a Maintenance of Service Charge for 
any dispatching and testing (both inside and outside the CO) required by AT&T 
in order to confirm the Network Element’s working status. AT&T will assess the 
applicable Maintenance of Service rates from BellSouth’s FCC No. 1 Tariff, 
Section 13.3.1. 

In the event AT&T must dispatch to the customer’s location more than once due 

Intrado Comm (e.g., incomplete address, incorrect contact namehumber, etc.), 
Intrado Comm for each additional AT&T will bill 

dispatch required to repair the Network Element due to the incorrect/incomplete 
information provided. AT&T will assess the applicable Maintenance of Service 
rates from BellSouth’s FCC No. 1 Tariff, Section 13.3.1. 

Intrado Comm test which indicate a 

Intrado Comm has isolated a trouble to the 

to incorrect or incomplete information provided by - - 

. .  

Loops 

General. The local loop Network Element is defined as a transmission 
facility that AT&T provides pursuant to this Attachment between a distribution 
frame (or its equivalent) in AT&T’s central office and the loop demarcation point 
at a customer premises (Loop). Facilities that do not terminate at a demarcation 
point at a customer premises, including, by way of example, but not limited to, 
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facilities that terminate to another carrier’s switch or premises, a cell site, Mobile 
Switching Center or base station, do not constitute local Loops. The Loop 
Network Element includes all features, functions, and capabilities of the 
transmission facilities, including the network interface device, and attached 
electronics (except those used for the provision of advanced services, such as 
Digital Subscriber Line Access Multiplexers (DSLAMs)), optronics and 
intermediate devices (including repeaters and load coils) used to establish the 
transmission path to the customer’s premises, including inside wire owned or 
controlled by AT&T. 
the entire bandwidth of the Loop and, except as required herein or as otherwise 
agreed to by the Parties, AT&T shall not subdivide the frequency of the Loop. 

The Loop does not include any packet switched features, functions or capabilities. 

Fiber to the Home (FTTH) loops are local loops consisting entirely of fiber optic 
cable, whether dark or lit, serving a customer’s premises or, in the case of 
predominantly residential multiple dwelling units (MDUs), a fiber optic cable, 
whether dark or lit, that extends to the MDU minimum point of entry (MPOE). 
Fiber to the Curb (FTTC) loops are local loops consisting of fiber optic cable 
connecting to a copper distribution plant that is not more than five hundred (500) 
feet from the customer’s premises or, in the case of predominantly residential 
MDUs, not more than five hundred (500) feet from the MDU’s MPOE. The fiber 
optic cable in a FTTC loop must connect to a copper distribution plant at a 
serving area interface from which every other copper distribution subloop also is 
not more than five hundred (500) feet from the respective customer’s premises. 

In new build (Greenfield) areas, where AT&T has only deployed FTTH/FTTC 
facilities, AT&T is under no obligation to provide Loops. FTTH facilities include 
fiber loops deployed to the MPOE of a MDU that is predominantly residential 
regardless of the ownership of the inside wiring from the MPOE to each customer 
in the MDU. 

In FTTH/FTTC overbuild situations where AT&T also has copper Loops, AT&T 
will make those copper Loops available to Intrado 
Comm on an unbundled basis, until such time as AT&? chooses to retire those 
copper Loops using the FCC’s network disclosure requirements. In these cases, 
AT&T will offer a sixty-four (64) kilobits per second (kbps) voice grade channel 
over its FTTH/FTTC facilities. 

Notwithstanding the foregoing, in the states of Alabama and Louisiana, AT&T 
shall make available DS 1 and DS3 Loops in any wire center where AT&T is 
required to provide such Loop facilities. In the states of North Carolina and South 
Carolina, AT&T shall make available DS 1 Loops in any wire center where AT&T 
is required to provide such Loop facilities. 

Furthermore, in FTTH/FTTC overbuild areas where AT&T has not yet retired 
copper facilities, AT&T is not obligated to ensure that such copper Loops in that 
area are capable of transmitting signals prior to receiving a request for access to 
such Loops by - - h t r a d o  Comm. If a request is 

Intrado Comm shall purchase I 

2.1.1 

2.1.2 

2.1.2.1 

I 2.1.2’2 

2.1.2.3 

2.1.2.4 
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2.1.3 

I 

2.1.3.1 

2.1.4 

2.1.4.1 

2.1.4.2 

2.1.4.3 

2.1.4.3.1 

2.1.4.3.2 

2.1.4.4 

2.1.4.5 

received by AT&T for a copper Loop, and the copper facilities have not yet been 
retired, AT&T will restore the copper Loop to serviceable condition if technically 
feasible. Except for the state of Georgia, in these instances of Loop orders in an 
FTTHIFTTC overbuild area, AT&T’s standard Loop provisioning interval will 
not apply, and the order will be handled on a project basis by which the Parties 
will negotiate the applicable provisioning interval. For the state of Georgia, in 
these instances of Loop orders in an FTTH/FTTC overbuild area, AT&T’s 
standard Loop provisioning interval will apply. 

A hybrid Loop is a local Loop, composed of both fiber optic cable, usually in the 
feeder plant, and copper twisted wire or cable, usually in the distribution plant. 
AT&T shall provide Intrado Comm access to hybrid 
Loops pursuant to the requirements of 47 C.F.R. 4 5 1.3 19(a)(2). AT&T is not 
required to provide access to the packet switched features, functions and 
capabilities of its hybrid Loops. 

AT&T shall not engineer the transmission capabilities of its network in a manner, 
or engage in any policy, practice, or procedure, that disrupts or degrades access to 
a local Loop or Subloop, including the time division multiplexing-based features, 
functions and capabilities of a hybrid Loop, for which a requesting 
telecommunications carrier may obtain or has obtained access pursuant to this 
Attachment . 

DS 1 and DS3 Loop Requirements 

For purposes of this Section 2, a Business Line is defined in 47 C.F.R. 0 5 1.5. 

For purposes of this Section 2, a “Fiber-Based Collocator” is defined in 47 C.F.R. 
5 51.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available DSl and DS3 Loops as described in this Agreement, except in any wire 
center meeting the criteria described below: 

DSl Loops at any location within the service area of a wire center containing 
sixty thousand (60,000) or more Business Lines and four (4) or more fiber-based 
collocators. 

DS3 Loops at any location within the service area of a wire center containing 
thirty-eight thousand (38,000) or more Business Lines and four (4) or more fiber- 
based collocators. 

The Master List of Unimpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers as described in Section 1.8 sets forth the list of wire centers meeting 
the criteria set forth in Sections 2.1.4.3.1 and 2.1.4.3.2 above as of March 1 1 ,  
2005. 

Once any wire center exceeds both of the thresholds set forth in Section 2.1.4.3.1 
above, no future DS 1 Loop unbundling will be required in that wire center. 
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2.1.4.6 

2.1.4.7 

2.1.4.7.1 

I 2.1.4.7.2 

2. I .4.7.2. I 

2.1.4.7.2.2 

2.1.4.7.2.3 
I 

2.1.4.7.2.3.1 

I 2.1.4.7.2.3.2 

I 

Once any wire center exceeds both of the thresholds set forth in Section 2. I .4.3.2 
above, no future DS3 Loop unbundling will be required in that wire center. 

Modifications and Updates to the Wire Center Lists and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria set 
forth in Section 2.1.4.3 above but that were not included in the Master List of 
Unimpaired Wire Centers and AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a carrier notification letter (CNL), 
Each such list of additional wire centers shall be considered a “Subsequent Wire 
Center List”. AT&T will follow any notification procedures set forth in 
applicable Commission orders. 

-1ntrado Comm shall have thirty (30) business 
days to dispute the additional wire centers listed on AT&T’s CNL. Absent such 
dispute, effective thirty (30) business days after the date of an AT&T CNL 
providing a Subsequent Wire Center List, AT&T shall not be required to 
unbundle DS 1 and/or DS3 Loops, as applicable, in such additional wire center(s), 
except pursuant to the self-certification process as set forth in Section 1.8 of this 
Attachment. 

and DS3 Loops that were in service for 
Comm in a wire center on the Subsequent Wire Center List as of the thirtieth 
(30th) business day after the date of AT&T’s CNL identifying the Subsequent 
Wire Center List (Subsequent Embedded Base) until one hundred eighty (1 80) 
days after the thirtieth (30th) business day from the date of AT&T’s CNL 
identifying the Subsequent Wire Center List (Subsequent Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty (1 80) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, 
submit an LSR(s) or spreadsheet(s) as applicable, identifying the Subsequent 
Embedded Base of circuits to be disconnected or converted to other AT&T 
services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

If -1ntrado Comm fails to submit the LSR(s) or 
spreadsheet(s) for all of its Subsequent Embedded Base by one hundred eighty 
( 1  80) days after the date of AT&T’s CNL identifying the Subsequent Wire Center 
List, AT&T will identify ’ -1ntrado Comm’s remaining 
Subsequent Embedded Base, if any, &d w i i  transition such circuits to the 
equivalent tariffed AT&T service(s), or in the case of Georgia, to the equivalent 
271 service(s) set forth in Exhibit 1. In the states of Florida, Mississippi and 
South Carolina, those circuits identified and transitioned by AT&T shall be 

For purposes of Section 2.1.4.7 above, AT&T shall make available DS 1 
In trado 

Intrado Comm shall 
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subject to the applicable disconnect charges as set forth in this Agreement and the 
full nonrecurring charges for installation of the equivalent tariffed AT&T service 
as set forth in AT&T’s tariffs. In the states of Alabama, Georgia, and North 
Carolina, those circuits identified and transitioned by AT&T shall be subject to 
the applicable switch-as-is rates set forth in Exhibit A of Attachment 2. In the 
state of Louisiana, those circuits identified and transitioned by AT&T shall be 
subject to the full nonrecurring charges for installation of the equivalent tariffed 
AT&T service as set forth in AT&T’s tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 
2.1.4.7.2.3 above or transitioned pursuant to Section 2.1.4.7.2.3.2 above, the 
applicable recurring tariff charges shall apply as of the earlier of the date each 
circuit is converted or transitioned, as applicable, or the first day after the end of 
the Subsequent Transition Period. 

Where facilities are available, AT&T will install Loops in compliance with 
AT&T’s Products and Services Interval Guide available at AT&T’s 
Interconnection Web site. For orders of fifteen (1 5 )  or more Loops, the 
installation and any applicable Order Coordination (OC) as described below will 
be handled on a project basis, and the intervals will be set by the AT&T project 
manager for that order. When Loops require a Service Inquiry (SI) prior to 
issuing the order to determine if facilities are available, the interval for the SI 
process is separate from the installation interval. 

The Loop shall be provided to -1ntrado Comm in 
accordance with AT&T’s TR73600 Unbundled Local Loop Technical 
Specification and applicable industry standard technical references. 

2.1.4.7.2.3.3 

2.1.5 

I 2.1.6 

2.1.7 AT&T will only provision, maintain and repair the Loops to the standards that are 
consistent with the type of Loop ordered. 

When an AT&T technician is required to be dispatched to provision the Loop, 
AT&T will tag the Loop with the Circuit ID number and the name of the ordering 
CLEC. When a dispatch is not required to provision the Loop, AT&T will tag the 
Loop on the next required visit to the customer’s location. If 
-1ntrado - - Comm wants to ensure the Loop is tagged 
during the provisioning process for Loops that may not require a dispatch (e.g., 
UVL-SLl, UVL-SL2, and UCL-ND), Intrado Comm 
may order Loop Tagging. Rates for Loop Taggingare asset  forth in Exhibit A. 

For voice grade Loop orders (or orders for Loops intended to provide voice grade 
services), -1ntrado Comm shall have dial-tone 
available for that Loop forty-eight (48) hours prior to the Loop order completion 
due date. This applies to all conversions from one provider to another provider as 
well as Service Rearrangements as set forth in Section 2.1.12. Where 
-1ntrado Comm dial-tone is not available on the 
conversion date the Loop will not be cut over and the Loop order will be returned 
to -- - - Intrado Comm for rescheduling. 

2.1.7.1 

I 
I 

I 
2.1.7.2 
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2.1.8 

1 2.1.8.1 

I 2.1.8.2 

I 
I 

OC and Order Coordination-Time Specific COC-TS) 

OC allows AT&T and -1ntrado Comm to coordinate 
the installation of the SL2 Loops, Unbundled Digital Loops (UDL) and other 
Loops where OC may be purchased as an option, to 
-1ntrado Comm’s facilities to limit customer service 
outage. OCis  available when the Loop is provisioned over an existing circuit that 
is currently providing service to the customer. OC for physical conversions will 
be scheduled at AT&T’s discretion during normal working hours on the 
committed due date. OC shall be provided in accordance with the chart set forth 
below. 

OC-TS allows -1ntrado Comm to order a specific time 
for OC to take place. AT&T will make commercially reasonable efforts to 
accommodate ‘. Intrado Comm’s specific conversion 
time request. However, AT&T reserves the right to negotiate with 
-1ntrado Comm a conversion time based on load and 
appointment control when necessary. This OC-TS is a chargeable option for all 
Loops except Unbundled Copper Loops (UCL) and is billed in addition to the OC 
charge. Intrado Comm may specify a time between 
9:OO a.m. and 4:OO pym. (location time) Monday through Friday (excluding 
holidays). If Intrado Comm specifies a time outside 
this window, or selects a ;me orquantity of Loops that requires AT&T 
technicians to work outside normal work hours, overtime charges will apply in 
addition to the OC and OC-TS charges. Overtime charges will be applied based 
on the amount of overtime worked and in accordance with the rates established in 
AT&T’s intrastate Access Services Tariff, Section E13.2, for each state. The OC- 
TS charges for an order due on the same day at the same location will be applied 
on a per LSR basis. 
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SL-1 

(Non- 
Designed) 

2.1.9 

Chargeable 
Option 

Order 
Coordination 

UCL-ND 

(Non- 
Designed) 

Chargeable 
Option 

Unbundled 
Voice Loops 
- SL-2 
(including 2- 
and 4-wire 
UVL) 
(Designed) 

Unbundled 
Digital Loop 
(Designed) 

I 
Included 

Included 

Copper 
(Designed) 

Chargeable in 
accordance 
with Section 2 

~~ 

Order Coordination 
-Time Specific 

(OC-TS) 

Chargeable Option 

Not Available 

Chargeable Option 

Chargeable Option 

Not available 

Test Points 

Not 
available 

Not 
Available 

Included 

Included 
(where 
appropriate) 

Included 

DLR 

Chargeable 
Option - 
ordered as 
Engineering 
Information 
Document 

Chargeable 
Option - 
ordered as 
Engineering 
Information 
Document 

Included 

Included 

Included 

Charge for Dispatch 
and Testing if No 
Trouble Found 

Charged for Dispatch 
inside and outside 
Central Office 

Charged for Dispatch 
inside and outside 
Central Office 

Charged for Dispatch 
outside Central Office 

Charged for Dispatch 
outside Central Office 

Charged for Dispatch 
outside Central Office 

For UVL-SLl and UCLs, 
billed for both OC and OC-TS if requesting 6C-TS. 

Intrado Comm must order and will be 

2.1.10 

2.1.10.1 

CLEC to CLEC Conversions for Unbundled Loops 

The CLEC to CLEC conversion process for Loops may be used by 
-1ntrado . .  Comm when converting an existing Loop 
from another CLEC for the same customer. The Loop type being converted must 
be included in P - - ' Intrado Comm's Agreement before 
requesting a conversion. 

To utilize the CLEC to CLEC conversion process, the Loop being converted must 
be the same Loop type with no requested changes to the Loop, must serve the 

I 
I 

2.1.10.2 
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I 2.1.10.3 

2.1.1 1 

2.1.11.1 

I 2.1.11.2 

I 

2.1.12 

2.1.12.1 

2.1.12.2 
I 

2.1.12.3 
I 

same customer location from the,same serving wire center, and must not require 
an outside dispatch to provision. 

The Loops converted to 
the CLEC to CLEC conversion process shall be provisioned in the same manner 
and with the same functionality and options as described in this Agreement for the 
specific Loop type. 

Intrado Comm pursuant to 

Bulk Migration 

AT&T will make available to Intrado Comm a Bulk 
Migration process pursuant to which -1ntrado Comm 
may request to migrate port/loop combinations, provisioned pursuant to a separate 
agreement between the parties, to Loops (UNE-L). The Bulk Migration process 
may be used if such loop/port combinations are (1) associated with two (2) or 
more Existing Account Telephone Numbers (EATNs); and (2) located in the same 
Central Office. The terms and conditions for use of the Bulk Migration process 
are described in the AT&T CLEC Information Package. The CLEC Information 
Package is located on AT&T’s Interconnection Web site. The rates for the Bulk 
Migration process shall be the nonrecurring rates associated with the Loop type 
being requested on the Bulk Migration, as set forth in Exhibit A. Additionally, 
OSS charges will also apply. Loops connected to Integrated Digital Loop Carrier 
(IDLC) systems will be migrated pursuant to Section 2.6 below. 

Should Intrado Comm request migration for two (2) 
or more EATNS containing fifteen (1 5 )  or more circuits, 
-1ntrado Comm must use the Bulk Migration process 
referenced in 2.1. I 1 .1  above. 

Unbundled Loop (DS 1 and below) Service Rearrangements 

The Unbundled Loop Service Rearrangement processes will allow changes to be 
made to a working Loop facility assignment within the same end-user serving 
wire center. Service Rearrangements will result in service outages to the 
customer during the time the Loop is being moved. 

An Unbundled Loop Service Rearrangement connecting facility change (CFC) 
allows -1 Intrado Comm to change its installed Loop 
from one working facilityassignment to another facility assignment. CFC 
includes Connecting Facility Assignment (CFA) and Cable ID & Pair changes 
within same collocation arrangement or from collocation to collocation. CFA 
changes are allowed within the same multiplexer or from one multiplexer to 
another multiplexer. For a CFC, the Loop class of service, Loop type and the 
customer must remain the same. 

An Unbundled Loop Service Rearrangement connecting facility move (CFM) 
allows - Intrado Comm to move the Loop facility 
assignment from a collocation arrangement to a multiplexer or from a multiplexer 
to a collocation arrangement. CFMs require a change to the Loop basic class of 
service. The Loop type and the customer must remain the same. 
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2.1.12.4 

2.1.12.5 

2.1.13 

I 2.1.13.1 

2.1.13.2 

2.1.13.3 

2.1.13.4 

2.1.13.5 

2.2 

2.2.1 

2.2.1.1 

2.2.1.2 

2.2.1.3 

2.2.2 

For Unbundled Loop Service Rearrangements, AT&T shall charge the applicable 
“Service Rearrangement change in Loop facility” rate found in Exhibit A. 

The Unbundled Loop Service Rearrangement process and requirements will be 
handled in accordance with the guidelines set forth in the Ordering Guidelines and 
CLEC Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 

EEL to Loop Retermination 

-1ntrado . -  - - Comm may utilize the EEL to Loop 
Retermination process to disconnect an EEL circuit and reterminate the Loop 
portion of the former EEL circuit to a collocation arrangement in the end-user’s 
Serving Wire Center (EU SWC). 

This process is available when the existing Loop portion of the EEL will be re- 
used and the resulting Loop will be subject to the rates, terms and conditions for 
that particular Loop as set forth in this Attachment. This process will apply only 
to EELS that include as a part of its combination a DS 1 Loop, UVL-SL2 Loop, 
4-Wire UDL Loop (64,56 kbs) and a 2-Wire ISDN Loop. 

AT&T shall charge the applicable EEL to Loop Retermination rates found in 
Exhibit A. -1ntrado Comm shall also be charged 
applicable manual service order, collocation cross-connect and EEL (including 
the Transport and Loop portions of the EEL) disconnect charges as set forth in 
Exhibit A of this Attachment. 

The EEL to Loop Retermination process is not available when a dispatch outside 
the serving wire center where the Loop terminates is required. If an outside 
dispatch is required, or if the Loop portion of the EEL is not one of the Loop 
types referenced in Section 2.1.13.2 above, or if 
Intrado Comm elects not to utilize the EEL to Loop Reterminationprocess, 
-1ntrado Comm must submit an LSR to disconnect the 
entire EEL cjrcuit,and must submit a separate LSR for the requested standalone 
Loop. In such cases, Iiitrado Conim will be charged 
the EEL disconnect charges and the hllnonrecurring rates for installation of a 
new Loop, as set forth in Exhibit A. 

The EEL to Loop Retermination process and requirements will be handled in 
accordance with the guidelines set forth in the Ordering Guidelines and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 

Unbundled Voice Loops (UVLs) 

AT&T shall make available the following UVLs: 

2-wire Analog Voice Grade Loop - SLl (Non-Designed); 

2-wire Analog Voice Grade Loop - SL2 (Designed); or 

4-wire Analog Voice Grade Loop (Designed). 

UVL may be provisioned using any type of facility that will support voice 
grade services. This may include loaded copper, non-loaded copper, digital loop 
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2.2.3 

2.2.4 
I 

2.2.5 

I 

2.3 

2.3.1 

2.3.2 

carrier systems, fibedcopper combination (hybrid loop) or a combination of any 
of these facilities. AT&T, in the normal course of maintaining, repairing, and 
configuring its network, may also change the facilities that are used to provide 
any given voice grade circuit. This change may occur at any time. In these 
situations, AT&T will only ensure that the newly provided facility will support 
voice grade services. AT&T will not guarantee that P 
Intrado Comm will be able to continue to provide any advanced services over the 
new facility. AT&T will offer UVL in two different service levels - Service 
Level One (SL1) and Service Level Two (SL2). 

Unbundled Voice Loop - SLl (UVL-SL1). Loops are 2-wire loop start 
circuits, will be non-designed, and will not have remote access test points. OC 
will be offered as a chargeable option on SLl Loops when reuse of existing 
facilities has been requested by Jntrado Coinm 
however, OC is always required on UCLs that involve the reuse of facilitie's that 
are currently providing service. Intrado Comm may 
also order OC-TS when a specified conversion timeis requested. OC-TS is a 
chargeable option for any coordinated order and is billed in addition to the OC 
charge. An Engineering Information (EI) document can be ordered as a 
chargeable option. The E1 document provides Loop Make-up information which 
is similar to the information normally provided in a Design Layout Record 
(DLR). Upon issuance of a non-coordinated order in the service order system, 
SLl Loops will be activated on the due date in the same manner and time frames 
that AT&T normally activates POTS-type Loops for its customers. 

For an additional charge AT&T will make available Loop Testing so that 
-1ntrado Comm may request further testing on new 
UVL-SLl Loops. Rates for Loop Testing are as set forth in Exhibit A. 

Unbundled Voice Loop - SL2 (UVL-SL2). Loops may be 2-wire or 4- 
wire circuits, shall have remote access test points, and will be designed with a 
DLR provided to 
provisioned with loop start, ground ;art or reverse battery signaling. OC is 
provided as a standard feature on SL2 Loops. The OC feature will allow 
/ ( r l l l r t r \ m L l r I n t r a d o  - - Comm to coordinate the installation of the 
Loop with the disconnect of an existing customer's service and/or number 
portability service. In these cases, AT&T will perform the order conversion with 
standard order coordination at its discretion during normal work hours. 

Unbundled Digital Loom 

AT&T will offer UDLs. UDLs are service specific, will be designed, will be 
provisioned with test points (where appropriate), and will come standard with OC 
and a DLR. The various UDLs are intended to support a specific digital 
transmission scheme or service. 

forth herein: 

. I  

.Intrado Comm. SL2 circuits can be 

AT&T shall make available the following UDLs, subject to restrictions set 
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2.3.2.1 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 DS3 Loop; or 

2-wire Unbundled ISDN Digital Loop; 

2-wire Unbundled ADSL Compatible Loop; 

2-wire Unbundled HDSL Compatible Loop; 

4-wire Unbundled HDSL Compatible Loop; 

4-wire Unbundled DS 1 Digital Loop; 

4-wire Unbundled Digital Loop/DSO - 64 kbps, 56 kbps and below; 

2.3.2.8 STS-1 LOOP. 

2.3.3 2-wire Unbundled ISDN Digital Loous. These will be provisioned according to 
industry standards for 2-Wire Basic Rate ISDN services and will come standard 

be responsible for providing AT&T with a Service Profile Identifier (SPID) 
associated with a particular ISDN-capable Loop and customer. With the SPID, 
AT&T will be able to adequately test the circuit and ensure that it properly 
supports ISDN service. 

I with a test point, OC, and a DLR. -1ntrado Comm will 

2.3.4 

2.3.5 

2-wire ADSL-Compatible Loop. This is a designed Loop that is provisioned 
according to Revised Resistance Design (RRD) criteria and may be up to eighteen 
thousand (1 8,000) feet long and may have up to six thousand (6,000) feet of 
bridged tap (inclusive of Loop length). The Loop is a 2-wire circuit and will 
come standard with a test point, OC, and a DLR. 

2-wire or 4-wire HDSL-Compatible LOOD. This is a designed Loop that meets 
Carrier Serving Area (CSA) specifications, may be up to twelve thousand 
(12,000) feet long and may have up to twenty-five hundred (2,500) feet of bridged 
tap (inclusive of Loop length). It may be a 2-wire or 4-wire circuit and will come 
standard with a test point, OC, and a DLR. 

2.3.6 

2.3.6.1 

4-wire Unbundled DS 1 Digital Loop. 

This is a designed 4-wire Loop that is provisioned according to industry standards 
for DS 1 or Primary Rate ISDN services and will come standard with a test point, 
OC, and a DLR. A DS 1 Loop may be provisioned over a variety of loop 
transmission technologies including copper, HDSL-based technology or fiber 
optic transport systems. It will include a 4-wire DS 1 Network Interface at the 
customer’s location. For the purposes of AT&T’s unbundling obligations 
pursuant to this Agreement, for the states of Alabama, Florida, Georgia, 
Mississippi and South Carolina, DS 1 Loops include 2-wire and 4-wire copper 
Loops capable of providing high-bit rate digital subscriber line services, such as 
2-wire and 4-wire HDSL Compatible Loops. For the state of Louisiana, DSI 
Loops include 2-wire and 4-wire HDSL-Compatible Loops to which the 
necessary electronics have been added to provide service speeds of 1.544 
megabytes per second. 
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2.3.6.2 AT&T shall not provide more than ten (1 0) unbundled DS 1 Loops to 
-1ntrado Comm at any single building in which DS 1 
Loops are available as unbundled Loops. 

4-wire Unbundled Digital/DSO LOOP. These are designed 4-wire Loops that may 
be configured as sixty-four (64)kbps, fifty-six (56)kbps, nineteen (1 9)kbps, and 

.other sub-rate speeds associated with digital data services and will come standard 
with a test point, OC, and a DLR. 

I 
2.3.7 

2.3.8 

2.3.9 

DS3 Loop. DS3 Loop is a two-point digital transmission path which provides for 
simultaneous two-way transmission of serial, bipolar, return-to-zero isochronous 
digital electrical signals at a transmission rate of forty-four point seven thirty-six 
(44.736) megabits per second (Mbps) that is dedicated to the use of the ordering 
CLEC. It may provide transport for twenty-eight (28) DS 1 channels, each of 
which provides the digital equivalent of twenty-four (24) analog voice grade 
channels. The interface to unbundled dedicated DS3 transport is a metallic-based 
electrical interface. For the purpose of AT&T’s unbundling obligations pursuant 
to this Agreement, DS3 Loops include STS-I Loops. 

STS-1 Loop. STS-1 Loop is a high-capacity digital transmission path with 
SONET VTI .5 mapping that is dedicated for the use of the ordering customer. It 
is a two-point digital transmission path which provides for simultaneous two-way 
transmission of serial bipolar return-to-zero synchronous digital electrical signals 
at a transmission rate of fifty-one point eighty-four (5 1.84) Mbps. It may provide 
transport for twenty-eight (28) DS 1 channels, each of which provides the digital 
equivalent of twenty-four (24) analog voice grade channels. The interface to 
unbundled dedicated STS- 1 transport is a metallic-based electrical interface. 

2.3.10 

2.3.1 1 

Both DS3 Loop and STS-I Loop require a SI in order to ascertain availability. 

DS3 services come with a test point and a DLR. Mileage is airline miles, rounded 
up and a minimum of one (1) mile applies. AT&T’s TR73501 
LightGateaService Interface and Performance Specifications, Issue D, June 1995 
applies to DS3 services. 

I 2.3.12 / ( I I n t r a d o  . .  Comm may obtain a maximum of a single 
Unbundled DS3 Loop to any single building in which DS3 Loops are available as 
Unbundled Loops. 

2.4 Unbundled Copper Loops (UCL). 

2.4.1 AT&T shall make available UCLs. The UCL is a copper twisted pair Loop that is 
unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop carrier, or repeaters) and is not intended to support any 
particular telecommunications service. The UCL will be offered in two (2) 
types - Designed and Non-Designed. 

2.4.2 Unbundled Copper Loop - Designed (UCL-D) 
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2.4.2.1 

2.4.2.2 

2.4.2.3 

I 
2.4.2.4 

I 

2.4.3 

2.4.3.1 

2.4.3.2 

I 

I 

I 

2.4.3.3 

2.4.3.4 

The UCL-D will be provisioned as a dry copper twisted pair (2-wire or 4-wire) 
Loop that is unencumbered by any intervening equipment (e.g., filters, load coils, 
range extenders, digital loop carrier, or repeaters). 

A UCL-D will be eighteen thousand (1 8,000) feet or less in length and is 
provisioned according to Resistance Design parameters, may have up to six 
thousand (6,000) feet of bridged tap and will have up to thirteen hundred (1 300) 
Ohms of resistance. 

The UCL-D is a designed circuit, is provisioned with a test point, and comes 
standard with a DLR. OC is a chargeable option for a UCL-D; however, OC is 
always required on UCLs where a reuse of existing facilities has been requested 
by - - - Jntrado Comm. 

These Loops are not intended to support any particular services and may be 
utilized by - - Intrado Comm to provide a wide-range of 
telecommunications services as long as those services do not adversely affect 
AT&T’s network. This facility will include a Network Interface Device (NID) at 
the customer’s location for the purpose of connecting the Loop to the customer’s 
inside wire. 

Unbundled Copper LOOP - Non-Designed (UCL-ND) 

The UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility 
from AT&T’s Main Distribution Frame (MDF) to a customer’s premises 
(including the NID). The UCL-ND will be a “dry copper” facility in that it  will 
not have any intervening equipment such as load coils, repeaters, or digital access 
main lines (DAMLs), and may have up to six thousand (6,000) feet of bridged tap 
between the customer’s premises and the serving wire center. The UCL-ND 
typically will be thirteen hundred (1 300) Ohms resistance and in most cases will 
not exceed eighteen thousand (1 8,000) feet in length, although the UCL-ND will 
not have a specific length limitation. For Loops less than eighteen thousand 
(1 8,000) feet and with less than thirteen hundred (1 300) Ohms resistance, the 
Loop will provide a voice grade transmission channel suitable for loop start 
signaling and the transport of analog voice grade signals. The UCL-ND will not 
be designed and will not be provisioned with either a DLR or a test point. 

The UCL-ND facilities may be mechanically assigned using AT&T’s assignment 
systems. Therefore, the Loop Makeup (LMU) process is not required to order and 
provision the UCL-ND. However, Intrado Comm 
can request LMU for which additional charges wouldapply. 

For an additional charge, AT&T also will make available Loop Testing so that 
-1ntrado Comm may request further testing on the 
UCL-ND. Rates for Loop Testing are as set forth in Exhibit A. 

UCL-ND Loops are not intended to support any particular service and may be 
utilized by - Intrado Comm to provide a wide-range of 
telecommunications services as long as those services do not adversely affect 
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AT&T's network. The UCL-ND will include a NID at the customer's location for 
the purpose of connecting the Loop to the customer's inside wire. 

OC will be provided as a chargeable option and may be utilized when the 
UCL-ND provisioning is associated with the reuse of AT&T facilities. OC-TS 
does not apply to this product. 

-1ntrado Comm may use AT&T's Unbundled Loop 
Modification (ULM) offering to remove excessive bridged taps and/or load coils 
from any copper Loop within the AT&T network. Therefore, some Loops that 
would not qualify as UCL-ND could be transformed into Loops that do qualify, 
using the ULM process. 

2.4.3.5 

I 2.4.3.6 

2.5 

2.5.1 

I 

2.5.2 

1 2.5.3 

I 

I 2.5.4 

Unbundled Loop Modifications (Line Conditioning) 

Line Conditioning is defined as routine network modification that AT&T 
regularly undertakes to provide xDSL services to its own customers. This may 
include the removal of any device, from a copper Loop or copper Subloop that 
may diminish the capability of the Loop or Subloop to deliver high-speed 
switched wireline telecommunications capability, including xDSL service. Such 
devices include, load coils, excessive bridged taps, low pass filters, and range 
extenders. Excessive bridged taps are bridged taps that serves no network design 
purpose and that are beyond the limits set according to industry standards and/or 
the AT&T's TR 73600 Unbundled Local Loop Technical Specification. AT&T 
shall provide Line Conditioning on Loops, as requested by 
( ( l l l l r . t r \ m n r I n t r a d o  Comm, even in instances where AT&T does 
not provide advanced services to the end user on that Loop. 

AT&T will remove load coils only on copper Loops that are equal to or less than 
eighteen thousand (1 8,000) feet in length. AT&T will remove load coils on 
copper Subloops where the total loop distance (feeder plus distribution) from the 
AT&T central office to the end user is equal to or less than 18,000 feet or, if there 
is no copper feeder, the distance from the remote terminal (RT) to the end user is 
equal to or less than 18,000 feet. 

For any copper loop being ordered by Intrado Comm 
which has over six thousand (6,000) feet of combined bridged tap will be 
modified, upon request from Jntrado Comm, so that 
the loop will have a maximum of six thousand (6,000) feet of bridged tap. This 
modification will be performed at no additional charge to 
-1ntrado Comm. Loop conditioning orders that require 
the removalif  bridged tap that serves no network design purpose on a copper 
Loop that will result in a combined total of bridged tap between two thousand five 
hundred (2,500) and six thousand (6,000) feet will be performed at the rates set 
forth in Exhibit A. 

( / I I n t r a d o  Comm may request removal of any 
unnecessary-and non-excessive bridged tap (bridged tap between zero (0) and two 

. .  
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2.5.5 

2.5.6 

I 2.5.7 

I 

I 2.5.8 

I 

2.5.9 

I 

2.6 

I 2.6.1 

I 

I 

thousand five hundred (2,500) feet which serves no network design purpose), at 
rates pursuant to AT&T's SC Process as mutually agreed to by the Parties. 

Rates for ULM are as set forth in Exhibit A. 

AT&T will not modify a Loop in such a way that it no longer meets the technical 
parameters of the original Loop type (e.g., voice grade, ADSL, etc.) being 
ordered. 

If- Intrado Comm requests ULM on a reserved facility 
for a new Loop order, AT&T may perform a pair change and provision a different 
Loop facility in lieu of the reserved facility with ULM if feasible. The Loop 
provisioned will meet or exceed specifications of the requested Loop facility as 
modified. Intrado Comm will not be charged for 
ULM if a different Loop is pr&sioned. For Loops that require a DLR or its 
equivalent, AT&T will provide LMU detail of the Loop provisioned. 

-1ntrado Comm shall request Loop make up 
informationpursuant to this Attachment prior to submitting a service inquiry 
and/or a LSR for the Loop type that - - Intrado Comm 
desires AT&T to condition. 

When requesting ULM for a Loop that AT&T has previously provisioned for 
-1ntrado Comm, In trado 
Comm will submita SI to AT&T. If a spare Loop facility thatmeets the Loop 
modification specifications requested by -1ntrado 
Comm is available at the location for which the ULM-was requested, 
-1ntrado Comm will have the option to change the 
Loop facility to the qualifying spare facility rather than to provide ULM. In the 
event that AT&T changes the Loop facility in lieu of providing ULM, 
-1ntrado Comm will not be charged for ULM but will 
only be charied the service order charges for submitting an order. 

Loop Provisioning Involving IDLC 

Where -1ntrado Comm has requested an Unbundled 
Loop and AT&T uses IDLC systems to provide the local service to the customer 
and AT&T has a suitable alternate facility available, AT&T will make such 

. I f a  altemative facilities available to Intrado Comm- . .  
suitable alternative facility is not available, then to the extent it istechnically 
feasible, AT&T will implement one of the following altemative arrangements for 
-1ntrado - - Comm (e.g., hairpinning): 

1. Roll the circuit(s) from the IDLC to any spare copper that exists to the 
customer premises. 

2. Roll the 
3. If capacity exists, provide "side-door" porting through the switch. 
4. If capacity exists, provide "Digital Access Cross-Connect System 

(DACS)-door" porting (if the IDLC routes through a DACS prior to 
integration into the switch). 

circuit(s) from the IDLC to an existing DLC that is not integrated. 
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2.6.2 

I 2*6.2.1 

I 

2.7 

2.7.1 

I 2*7.2 

2.7.3 

I 2.7.3.1.1 

2.7.3.1.2 

2.7.3.1.3 

Arrangements 3 and 4 above require the use of a designed circuit. 
Therefore, non-designed Loops such as the SLl voice grade and UCL-ND may 
not be ordered in these cases. 

If no alternate facility is available, and upon request from Intrado 
Comm- , and if agreed to by both Parties, AT&T may 
utilize its SC process to determine the additional costs required to provision 
facilities. 
paying the one-time S c  rates-to place the Loop. 

Intrado Comm will then have the option of 

Network Interface Device 

The NID is defined as any means of interconnection of the customer’s customer 
premises wiring to AT&T’s distribution plant, such as a cross-connect device 
used for that purpose. The NID is a single line termination device or that portion 
of a multiple line termination device required to terminate a single line or circuit 
at the premises. The NID features two (2) independent chambers or divisions that 
separate the service provider’s network from the customer’s premises wiring. 
Each chamber or division contains the appropriate connection points or posts to 
which the service provider and the customer each make their connections. The 
NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 

AT&T shall permit Intrado Comm to connect 
-1ntrado Comm’sLoop facilities to the customer’s 
customer primiseswiring through the AT&T NID or at any other technically 
feasible point. 

Access to NID 

-1ntrado - Comm may access the customer’s premises 
wiring by any of the following means and 
Comm shall not disturb the existing form of electrical protection and shall 
maintain the physical integrity of the NID: 

AT&T shall allow -1ntrado Comm to connect its 
Loops directly to AT&T’s multi-line residential NID enclosures that have 
additional space and are not used by AT&T or any other telecommunications 
carriers to provide service to the premises; 

Where an adequate length of the customer’s customer premises wiring is present 
and environmental conditions permit, either Party may remove the customer 
premises wiring from the other Party’s NID and connect such wiring to that 
Party’s own NID; 

Either Party may enter the subscriber access chamber or dual chamber NID 
enclosures for the purpose of extending a cross-connect or spliced jumper wire 
from the customer premises wiring through a suitable “punch-out” hole of such 
NID enclosures; or 

Intrado 
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1 2.7.3.1.4 

2.7.3.2 

I 2.7.3.3 

I 2.7.3.4 

2.7.3.5 
I 

2.7.4 

2.7.4.1 

2.7.4.2 

2.7.4.3 
I 

( ( I I n t r a d o  . .  - - Comm may request AT&T to make other 
rearrangements to the customer premises wiring terminations or terminal 
enclosure on a time and materials cost basis. 

In no case shall either Party remove or disconnect the other Party’s loop facilities 
from either Party’s NIDs, enclosures, or protectors unless the applicable 
Commission has expressly permitted the same and the disconnecting Party 
provides prior notice to the other Party. In such cases, it shall be the 
responsibility of the Party disconnecting loop facilities to leave undisturbed the 
existing form of electrical protection and to maintain the physical integrity of the 
NID. It will be ‘ Intrado Comm’s responsibility to 
ensure there is no safety hazard, &d -- Intrado Comm 
will hold AT&T harmless for any liability associated with the removal of the 
AT&T Loop from the AT&T NID. Furthermore, it shall be the responsibility of 
the disconnecting Party, once the other Party’s loop has been disconnected from 
the NID, to reconnect the disconnected loop to a nationally recognized testing 
laboratory listed station protector, which has been grounded as per Article 800 of 
the National Electrical Code. If no spare station protector exists in the NID, the 
disconnected loop must be appropriately cleared, capped and stored. 

-1ntrado Comm shall not remove or disconnect ground 
wires from AT&T% NIDS, enclosures, or protectors. 

-1ntrado Comm shall not remove or disconnect NID 
modules, protectors, or terminals from AT&T’s NID enclosures. 

Due to the wide variety of NID enclosures and outside plant environments, AT&T 
will work with 
procedures to establish the most effective means of implementing this section if 
the procedures set forth herein do not apply to the NID in question. 

Technical Res uiremen ts 

The NID shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 

If an existing NID is accessed, i t  shall be capable of transferring electrical analog 
or digital signals between the customer’s customer premises and the distribution 
media and/or cross-connect to - - ’:Intrado Comm’s NID. 

Existing AT&T NIDs will be operational and provided in “as is” condition. 
-1ntrado Comm may request AT&T to do additional 
work to the RID on a time and material basis. 
-1ntrado Comm deploys its own local loops in a 
multiple-line termination device, 
specify the quantity of NID connections that it requires within such device. 

. .  

Intrado Comm to develop specific 

When 

Intrado Comni shall 
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2.8 

2.8.1 

2.8.2 

2.8.2.1 

2.8.2.2 

2.8.2.3 

I 2.8*2*3*1 

2.8.2.4 

I 2.8.2.4.1 

Subloop Distribution Elements. 

Where facilities permit, AT&T shall offer access to its Unbundled Subloop 
Distribution (USLD) elements in accordance with 47 C.F.R. 5 5 1.3 19(b) as 
specified herein. 

Unbundled Subloop Distribution 

The USLD facility is a dedicated transmission facility that AT&T provides from a 
customer’s point of demarcation to an AT&T cross-connect device. The AT&T 
cross-connect device may be located within a remote terminal (RT) or a stand- 
alone cross-box in the field or in the equipment room of a building. The USLD 
media is a copper twisted pair that can be provisioned as a 2-wire or 4-wire 
facility. AT&T will make available the following subloop distribution offerings 
where facilities exist: 

USLD - Voice Grade (USLD-VG) 
Unbundled Copper Subloop (UCSL) 
USLD - Intrabuilding Network Cable (USLD-INC (aka riser cable)) 

USLD-VG is a copper subloop facility from the cross-box in the field up to and 
including the point of demarcation at the customer’s premises and may have load 
coils. 

UCSL is a copper facility eighteen thousand (1 8,000) feet or less in length 
provided from the cross-box in the field up to and including the customer’s point 
of demarcation. If available, this facility will not have any intervening equipment 
such as load coils between the customer and the cross-box. 

If- . .  Intrado Comm requests a UCSL and it is not 
available, -1ntrado Comm may request the copper 
Subloop facility be modified pursuant to the ULM process to remove load coils 
and/or excessive bridged taps. If load coils and/or excessive bridged taps are 
removed, the facility will be classified as a UCSL. 

USLD-INC is the distribution facility owned or controlled by AT&T 
inside a building or between buildings on the same property that is not separated 
by a public street or road. USLD-INC includes the facility from the cross-connect 
device in the building equipment room up to and including the point of 
demarcation at the customer’s premises. 

Upon request for USLD-INC from Jntrado Comm 
AT&T will install a cross-connect panel in the building equipment room for t i e  
purpose of accessing USLD-INC pairs from a building equipment room. The 
cross-connect panel will function as a single point of interconnection (SPOI) for 
USLD-INC and will be accessible by multiple carriers as space permits. AT&T 
will place cross-connect blocks in twenty five (25) pair increments for 
-1ntrado - - Comm’s use on this cross-connect panel. 
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-1ntrado . 1  Comm will be responsible for connecting its 
facilities to the twenty five (25) pair cross-connect block(s). 

For access to Voice Grade USLD and UCSL, 
Comm shall install a cable to the AT&T cross-box pursuant to the terms and 
conditions for physical collocation for remote sites set forth in Attachment 4. 
This cable would be connected by an AT&T technician within the AT&T cross- 
box during the set-up process. ’-Intrado Comm’s 
cable pairs can then be connected to AT&T’s USE within the AT&T cross-box by 
the AT&T technician. 

Through the SI process, AT&T will determine whether access to USLs at the 
location requested by -1ntrado Comm is technically 
feasible and whether sufficient capacity exists in the cross-box. If existing 
capacity is sufficient to meet . 1  ’:Intrado Comm’s 
request, then AT&T will perform the siteset-upas described in the CLEC 
Information Package, located at AT&T’s Interconnection Web site. 

Comm can order Subloop pairs. For the site set-up in an AT&T cross-connect 
box in the field, AT&T will perform the necessary work to splice 
P I n t r a d o  Comm’s cable into the cross-connect box. 
For the site set-upinside a building equipment room, AT&T will perform the 
necessary work to install the cross-connect panel and the connecting block(s) that 
will be used to provide access to the requested USLs. 

Once the site set-up is complete, 
request Subloop pairs through submission of; LSRform to the LCSC. OC is 

Intrado 
Comm requests reuse of an existing facility, and the OC-charge shall be billed in 
addition to the USL pair rate. For expedite requests by 

will apply for intervals less than five (5) days. 

Local Loop Technical Specifications. 

Unbundled Network Terminating Wire (UNTW) 

UNTW is unshielded twisted copper wiring that is used to extend circuits from an 
intra-building network cable terminal or from a building entrance terminal to an 
individual customer’s point of demarcation. It is the final portion of the Loop that 
in multi-subscriber configurations represents the point at which the network 
branches out to serve individual subscribers. 

This element will be provided in MDUs andor  Multi-Tenants Units (MTUs) 
where either Party owns wiring all the way to the customer’s premises. Neither 
Party will provide this element in locations where the property owner provides its 
own wiring to the customer’s premises, where a third party owns the wiring to the 
customer’s premises. 

I 

Intrado I 2.8.2*5 

I 

2.8.2.6 
I 
I 

1 2.8.2.7 The site set-up must be completed before - - Intrado 
I 

I 

I 2.8.2.8 Intrado Comm will 

required with USL pair provisioning when 

-1ntrado Comm for Subloop pairs, expedite charges 

. .  

I 

2.8.2.9 USLs will be provided in accordance with AT&T’s TR 73600 Unbundled 

2.8.3 

2.8.3.1 

2.8.3.2 
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2.8.3.3 

2.8.3.3.1 

2.8.3.3.2 

2.8.3.3.3 

2.8.3.3.4 

2.8.3.3.5 

2.8.3.3.6 

2.8.3.3.7 

Requirements 

On a multi-unit premises, upon request of the other Party (Requesting Party), the 
Party owning the network terminating wire (Provisioning Party) will provide 
access to UNTW pairs on an Access Terminal that is suitable for use by multiple 
carriers at each Garden Terminal or Wiring Closet. 

The Provisioning Party shall not be required to install new or additional NTW 
beyond existing NTW to provision the services of the Requesting Party. 

In existing MDUs and/or MTUs in which AT&T does not own or control wiring 
(INCNTW) to the customers premises, and Intrado 
Comm does own or control such wiring, -1ntrado 
Comm will install UNTW Access Terminals for AT&T under the same terms and 
conditions as AT&T provides UNTW Access Terminals to Intrado 
Comm-. - 

In situations in which AT&T activates a UNTW pair, AT&T will compensate 
-1ntrado Comm for each pair activated commensurate 
to the price specified in - - ’ TIntrado Comni’s Agreement. 

Upon receipt of the UNTW SI requesting access to the Provisioning Party’s 
UNTW pairs at a multi-unit premises, representatives of both Parties will 
participate in a meeting at the site of the requested access. The purpose of the site 
visit will include discussion of the procedures for installation and location of the 
Access Terminals. By request of the Requesting Party, an Access Terminal will 
be installed either adjacent to each of the Provisioning Party’s Garden Terminal or 
inside each Wiring Closet. The Requesting Party will deliver and connect its 
central office facilities to the UNTW pairs within the Access Terminal. The 
Requesting Party may access any available pair on an Access Terminal. A pair is 
available when a pair is not being utilized to provide service or where the 
customer has requested a change in its local service provider to the Requesting 
Party. Prior to connecting the Requesting Party’s service on a pair previously 
used by the Provisioning Party, the Requesting Party is responsible for ensuring 
the customer is no longer using the Provisioning Party’s service or another 
CLEC’s service before accessing UNTW pairs. 

Access Terminal installation intervals will be established on an individual case 
basis. 

The Requesting Party is responsible for obtaining the property owner’s 
permission for the Provisioning Party to install an Access Terminal(s) on behalf 
of the Requesting Party. The submission of the SI by the Requesting Party will 
serve as certification by the Requesting Party that such permission has been 
obtained. If the property owner objects to Access Terminal installations that are 
in progress or within thirty (30) days after completion and demands removal of 
Access Terminals, the Requesting Party will be responsible for costs associated 
with removing Access Terminals and restoring the property to its original state 
prior to Access Terminals being installed. 
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2.8.3.3.8 The Requesting Party shall indemnify and hold harmless the Provisioning Party 
against any claims of any kind that may arise out of the Requesting Party’s failure 
to obtain the property owner’s permission. The 
billed for nonrecurring and recurring charges for accessing UNTW pairs at the 
time the Requesting Party activates the pair(s). The Requesting Party will notify 
the Provisioning Party within five ( 5 )  business days of activating UNTW pairs 
using the LSR form. 

If a trouble exists on a UNTW pair, the Requesting Party may use an alternate 
spare pair that serves that customer if a spare pair is available. In such cases, the 
Requesting Party will re-terminate its existing jumper from the defective pair to 
the spare pair. Alternatively, the Requesting Party will isolate and report troubles 
in the manner specified by the Provisioning Party. The Requesting Party must tag 
the UNTW pair that requires repair. If the Provisioning Party dispatches a 
technician on a reported trouble call and no UNTW trouble is found, the 
Provisioning Party will charge Requesting Party for time spent on the dispatch 
and testing the UNTW pair(s). 

If the Requesting Party initiates the Access Terminal installation and the 
Requesting Party has not activated at least ten percent (1  0%) of the capacity of the 
Access Terminal installed pursuant to the Requesting Party’s request for an 
Access Terminal within six (6) months of installation of the Access Terminal, the 
Provisioning Party will bill the Requesting Party a nonrecurring charge equal to 
the actual cost of provisioning the Access Terminal. 

If the Provisioning Party determines that the Requesting Party is using the UNTW 
pairs without reporting the activation of the pairs, the Requesting Party will be 
billed for the use of that pair back to the date the customer began receiving 
service from the Requesting Party at that location. Upon request, the Requesting 
Party will provide copies of its billing record to substantiate such date. If the 
Requesting Party fails to provide such records, then the Provisioning Party will 
bill the Requesting Party back to the date of the Access Terminal installation. 

Requesting Party will be 

2.8.3.3.9 

2.8.3.3.10 

2.8.3.3.1 1 

2.9 

2.9.1 

Loop Makeup 

Description of Service 

1 2.9.1.1 AT&T shall make available to Intrado Comm LMU 
information with respect to Loops that are required to be unbundled under this 
Agreement so that Intrado Comm can make an 
independent judgment about whetherihe Loop is capable of supporting the 
advanced services equipment - - Intrado Comm intends 
to install and the services Intrado Comm wishes to 
provide. LMU is a preordering transaction, distinct from 
-1ntrado Comm ordering any other service(s). Loop 
Makeup Service Inquiries (LMUSI) and mechanized LMU queries for 
preordering LMU are likewise unique from other preordering functions with 
associated SIs as described in this Agreement. 

I 

I 
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1 2.9.1.2 AT&T will provide Intrado Comm LMU information 
consisting of the composition ofthe Loop material (coppedfiber); the existence, 
location and type of equipment on the Loop, including but not limited to digital 
loop carrier or other remote concentration devices, feededdistribution interfaces, 
bridged taps, load coils, pair-gain devices; the Loop length; the wire gauge and 
electrical parameters. 

AT&T’s LMU information is provided to 
Comm as it exists either in AT&T’s databases or in itshard copy facility records. 
AT&T does not guarantee accuracy or reliability of the LMU information 
provided. 

AT&T’s provisioning of LMU information to the requesting CLEC for facilities 
is contingent upon either AT&T or the requesting CLEC controlling the Loop(s) 
that serve the service location for which LMU information has been requested by 
the CLEC. The requesting CLEC is not authorized to receive LMU information 
on a facility used or controlled by another CLEC unless AT&T receives a LOA 
from the voice CLEC (owner) or its authorized agent on the LMUSI submitted by 
the requesting CLEC. 

-1ntrado Comm may choose to use equipment that it  
deems will enableit to provide a certain type and level of service over a particular 
AT&T Loop as long as that equipment does not disrupt other services on the 
AT&T network. The determination shall be made solely by 

way for the performance of the advanced data services provisioned over said 
Loop. The specific Loop type (e.g., ADSL, HDSL, or otherwise) ordered on the 
LSR must match the LMU of the Loop reserved taking into consideration any 
requisite line conditioning. The LMU data is provided for informational purposes 
only and does not guarantee - ’:Intrado Comm’s ability 
to provide advanced data services over the ordered Loop type. Furthermore, the 
LMU information for Loops other than copper-only Loops (e.g., ADSL, UCL- 
ND, etc.) that support xDSL services, is subject to change at any time due to 
modifications and/or upgrades to AT&T’s network. Except as set forth in Section 
2.9.1.6 below, copper-only Loops will not be subject to change due to 
modification and/or upgrades to AT&T’s network and will remain on copper 
facilities until the Loop is disconnected by 
Comm or the customer, or until AT&T retires the copper facilities via the FCC’s 

Intrado Comm is fully responsible for any of its service configurations that may 
differ from AT&T’s technical standard for the Loop type ordered. 

If AT&T retires its copper facilities using 47 C.F.R 9 51.325(a) requirements; or 
is required by a governmental agency or regulatory body to move or replace 
copper facilities as a maintenance procedure, AT&T will notify Intrado 
Comm- - , according to the applicable network disclosure 
requirements. It will be - - ‘ Intrado Comm’s 

Intrado 1 2.9.1.3 

2.9.1.4 

1 2.9.1.5 

I -1ntrado - Comm and AT&T shall not be liable in any 

I 

Intrado 

and any applicable Commission’s requirements. - - 

2.9.1.6 
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I 

2.9.2 

I 2.9.2.1 

I 
I 

I 
2.9.2.2 

I 2.9.2.3 

I 

I 
2.9.2.4 

3 

3.1 

1 3.2 

responsibility to move any service it may provide over such facilities to 
alternative facilities. If 
the service to alternative facilities b y  the date in the network disclosure notice, 
AT&T may terminate the service to complete the network change. 

Submitting LMUSI 

-1ntrado Comm may obtain LMU information and 
reserve facilities by submitting a mechanized LMU query or a manual LMUSI 
according to the terms and conditions as described in the LMU CLEC Information 
Package, incorporated herein by reference as it may be amended from time to 
time. The CLEC Information Package is located at the “CLEC UNE Product” on 
AT&T’s Interconnection Web site. After obtaining the Loop information from 
the mechanized LMU process, if 
needs further Loop information in order to determine Loop service capability, 
-1ntrado Comm may initiate a separate Manual SI for a 
separate no;ecur&g charge as set forth in Exhibit A. 

All LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by AT&T. -1ntrado Comm will 
not be billed any additional LMU charges for the Loop ordered on such LSR. If, 
however, - Intrado Comm does not reserve facilities 
upon an initial LMUSI, - - ’ Intrado Comm’s placement 
of an order for an advanced data service type facility will incur the appropriate 
billing charges to include SI and reservation per Exhibit A. 

Where -1ntrado Comm has reserved multiple Loop 
facjlities on a single reservation, Intrado Comm may 
not specify which facility shall be provisioned whensubmitting the LSR. For 
those occasions, AT&T will assign to Intrado Comm-, 
subject to availability, a facility that meets the AT&T technical standards of the 

Charges for preordering manual LMUSI or mechanized LMU are separate from 
any charges associated with ordering other services from AT&T. 

Intrado Comm fails to move 

Intrado Comm 

AT&T type Loop as ordered by lntrado Comm-. - - 

Line Splitting 

Line splitting shall mean that a provider of data services (a Data LEC) and a 
provider of voice services (a Voice CLEC) to deliver voice and data service to 
customers over the same Loop. The Voice CLEC and Data LEC may be the same 
or different carriers. AT&T will provide Line Splitting over a Loop ( W E - L )  
purchased by - - Intrado Comm pursuant to this 
Agreement. 

Line Splitting - UNE-L. In the event 
provides its own switching or obtains switching from a third party, 
-1ntrado C o n m  may engage in line splitting 
arrangements with another CLEC using a splitter, provided by Intrado 

Intrado Comm 

Version: 2Q07 Standard ICA 
04/26/07 



Attachment 2 
Page 33 

3.3 

3.4 

3.4.1 
I 

3.4.2 

3.4.3 
I 
1 3.4.4 

I 

3.5 

3.5. I 

I 3.5.2 

Comm- , in a Collocation Space at the central office 
where the loop terminatesinto a distribution frame or its equivalent. 

AT&T must make all necessary network modifications, including providing 
nondiscriminatory access to OSS necessary for pre-ordering, ordering, 
provisioning, maintenance and repair, and billing for Loops used in line splitting 
arrangements. The Parties may use the Change Control Process to address 
necessary OSS modifications. 

Provisioning Line Splitting - UNE-L 

The Voice CLEC provides the splitter when providing Line Splitting with UNE- 
L. When -1ntrado Comm owns the splitter, Line 
Splitting requires the following: a loop from NID at the customer’s location to the 
serving wire center and terminating into a distribution frame or its equivalent. 

An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data LEC is the point of termination on the MDF for the 
Data LEC’s cable and pairs. 

To order Line Splitting utilizing UNE-L on a particular Loop, 
-1ntrado Comm must have a DSLAM collocated in the 
central office that serves the customer of such Loop. 

-1ntrado - Comm may purchase, install and maintain 
central office POTS splitters in its collocation arrangements. 
-1ntrado Comm may use such splitters for access to its 
customers and to provide digital line subscriber services to its customers using the 
high frequency spectrum of the UNE-L. Existing Collocation rules and 
procedures and the terms and conditions relating to Collocation set forth in 
Attachment 4-Central Office shall apply. 

Maintenance - Line Splitting. - W E - L  

AT&T will be responsible for repairing voice troubles and the troubles with the 
physical loop between the NID at the customer’s premises and the termination 
point. 

-1ntrado - Comm shall indemnify, defend and hold 
harmless AT&T from and against any claims, losses, actions, causes of action, 
suits, demands, damages, injury, and costs including reasonable attorney fees, 
which arise out of actions related to the other service provider, except to the 
extent caused by AT&T’s gross negligence or willful misconduct. 

. .  
- 

\ 7  - 

3.5.3 

3.5.3.1 

For the state of Alabama, the following rights are in addition to the general 
indemnification rights set forth above: 

PROVIDED, HOWEVER, that all amounts advanced in respect of such claims, 
losses and costs shall be repaid to Intrado Comm by 
AT&T if it shall ultimately be determined in a-final judgment without further 
appeal by a court of appropriate jurisdiction that AT&T is not entitled to be 

I 
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I 3*5*3*2 

3.5.3.3 

3 s .3 .4  

3.5.3.5 

3.5.3.5.1 

1 
3.5.3.5.2 

3.5.3.5.3 

3.6 

1 3.6.1 

indemnified for such claims, losses and costs because the Claims, Losses and 
Costs arose as a result of AT&T’s gross negligence or willful misconduct. 

AT&T will indemnify, defend and hold harmless 
Intrado Comm from and against any Claims, Losses and Costswhich arise out of 
actions related to the other service provider (Le. CLEC party to the line splitting 
arrangement who is not Intrado Comm brought 
against YntradoComm to the extent such Claim 
alleges that the cause of Claim, Loss and Cost was found to be the result of 
AT&T’s gross negligence or willful misconduct. 

PROVIDED, HOWEVER, that AT&T shall have no obligation to indemnify 
-1ntrado - - Comm under this section unless 
-1ntrado Comm provides AT&T with prompt written 
notice of any such2laim; Intrado Comm permits 
AT&T to assume and control the defense to such action, with counsel chosen by 
AT&T; and AT&T does not enter into any settlement or compromise of such 
Claim. 

PROVIDED, HOWEVER, that all amounts advanced in respect of such Claims, 
Losses and Costs shall be repaid to AT&T by -1ntrado 
Comm if it shall ultimately be determined in a final judgment without further 
appeal by a court of appropriate jurisdiction that 
Intrado Comm is not entitled to be indemnified for such Claims, Losses and Costs 
because the Claims, Losses and Costs did not arises as a result of AT&T’s gross 
negligence or willful misconduct. 

Definitions: 

“Claim” means any threatened, pending or completed action, suit or proceeding, 
or any inquiry or investigation that AT&T or - Intrado 
Comm in good faith believes might lead to the institutionif any such action, suit 
or proceeding. 

“Loss” means any and all damages, injuries, judgments, fines penalties, amounts 
paid or payable in settlement, deficiencies, and expenses (including all interest, 
assessments, and other charges paid or payable in connection with or respect of 
such Losses) incurred in connection with the Claim. 

“Costs” means all reasonable attorney’s fees and all other reasonable fees, 
expenses and obligations paid or incurred in connection with the Claim or related 
matters, including without limitation, investigating, defending, or participating (as 
a party, witness or otherwise) in (including on appeal), or preparing to defend or 
participate in any Claim. 

Line Splitting - Loop and Port for the states of Georgia and North Carolina only 

To the extent Intrado Comm is using a commingled 
arrangement that consists Gf a Loop purchased pursuant to this Agreement and 
Local Switching provided by AT&T pursuant to Section 271, AT&T will permit 
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-1ntrado . -  Comm to utilize Line Splitting, AT&T shall 
charge the applicable line splitting rates set forth in Exhibit A of this Agreement. 

1 3.6.2 -1ntrado . 1  Comm shall provide AT&T with a signed 
LOA between it and the third party CLEC (Data CLEC or Voice CLEC) with 
which it desires to provision Line Splitting services, where 

services. 

Provisioning Line Splitting and Splitter Space - Loop and Port 

The Data LEC, Voice CLEC, or a third party may provide the splitter. When 
-1ntrado Comm or its authorized agent owns the 
splitter, Line Splitting requires the following: a non-designed analog Loop from 
the serving wire center to the NID at the customer’s location; a collocation cross- 
connection connecting the Loop to the collocation space; and a second collocation 
cross-connection from the collocation space connected to a voice port. 

An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data CLEC is the point of termination on the MDF for the 
Data CLEC’s cable and pairs. 

CLEC Provided Splitter - Line Splittinp - Loop and Port 

I 3.6.4.1 -1ntrado - Comm or its authorized agent may purchase, 
install and maintain central office line splitters in its collocation arrangements. 
( ( I h t r a d o  . -  Comm or its authorized agent may use such 
splitters for accessto its customers and to provide digital line subscriber services 
to its customers using the High Frequency Spectrum. Existing collocation rules 
and procedures and the terms and conditions relating to collocation set forth in 
Attachment 4-Central Office shall apply. 

Any splitters installed by -1ntrado Conim or its 
authorized agent in its collocation arrangement shall comply with ANSI TI ,413, 
Annex E, or any future ANSI splitter standards. 
Intrado Comm or its authorized agent may install any splitters that AT&T deploys 
or permits to be deployed for itself or any AT&T affiliate. 

Maintenance - Line Splitting - Loop and Port 

AT&T will be responsible for repairing troubles with the physical Loop between 
the NID at the customer’s premises and the termination point. 

I 

I -1ntrado Comm will not provide voice and data 

3.6.3 

3.6.3.1 
I 

3.6.3.2 

3.6.4 

I 

I 3.6.4.2 

3.6.5 

3.6.5.1 

4 Unbundled Network Element Combinations 

4.1 For purposes of this Section, references to “Currently Combined” Network 
Elements shall mean that the particular Network Elements requested by 

AT&T in the AT&T network. References to “Ordinarily Combined” Network 
Elements shall mean that the particular Network Elements requested by 

I -1ntrado Comm are in fact already combined by 

I -1ntrado - - Comm are not already combined by AT&T in 
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the location requested by 
elements that are typically combined 1% AT&T’s network. References to “Not 
Typically Combined” Network Elements shall mean that the particular Network 
Elements requested by -1ntrado Comm are not 
elements that AT&T combines for its use in its network. 

Except as otherwise set forth in this Agreement, upon request, AT&T shall 
perform the functions necessary to combine Network Elements that AT&T is 
required to provide under this Agreement in any manner, even if those elements 
are not ordinarily combined in AT&T’s network, provided that such Combination 
is technically feasible and will not undermine the ability of other carriers to obtain 
access to Network Elements or to interconnect with AT&T’s network. 

I 4.1.2 To the extent Intrado Comm requests a Combination 
for which AT&T does norhave methods and procedures in place to provide such 
Combination, rates and/or methods or procedures for such Combination will be 
developed pursuant to the BFR process. 

Intrado Comm but are 

4.1.1 

4.2 

4.2.1 

4.2.2 

4.2.3 

4.3.1 

Rates 

The rates for the Currently Combined Network Elements specifically set forth in 
Exhibit A shall be the rates associated with such Combinations. Where a 
Currently Combined Combination is not specifically set forth in Exhibit A, the 
rate for such Currently Combined Combination shall be the sum of the recurring 
rates for those individual Network Elements as set forth in Exhibit A and/or 
Exhibit B in addition to the applicable nonrecurring switch-as-is charge set forth 
in Exhibit A. 

The rates for the Ordinarily Combined Network Elements specifically set forth in 
Exhibit A shall be the nonrecurring and recurring charges for those Combinations. 
Where an Ordinarily Combined Combination is not specifically set forth in 
Exhibit A, the rate for such Ordinarily Combined Combination shall be the sum of 
the recurring rates for those individual Network Elements as set forth in Exhibit A 
and/or Exhibit B and nonrecurring rates for those individual Network Elements as 
set forth in Exhibit A. 

The rates for Not Typically Combined Combinations shall be developed pursuant 
to the BFR process upon request of - - .Intrado Conim. 

Enhanced Extended Links (EELS) 

EELS are combinations of Loops and Dedicated Transport as defined in this 
Attachment, together with any facilities, equipment, or functions necessary to 
combine those Network Elements. AT&T shall provide 
-1ntrado Comm with EELS where the underlying 
Network Element &e available and are required to be provided pursuant to this 
Agreement and in all instances where the requesting carrier meets the eligibility 
requirements, if applicable. 
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4.3.2 High-capacity EELS are (1) combinations of Loop and Dedicated Transport, (2) 
Dedicated Transport commingled with a wholesale loop, or (3) a loop 
commingled with wholesale transport at the DS 1 and/or DS3 level as described 
in 47 C.F.R. 0 5 1.3 18(b). 

By placing an order for a high-capacity EEL, -1ntrado 
Comm thereby certifies that the service eligibility criteria set forth herein are met 
for access to a converted high-capacity EEL, a new high-capacity EEL, or part of 
a high-capacity commingled EEL as a Network Element. AT&T shall have the 
right to audit - - Intrado Comm's high-capacity EELS 
as specified below. 

I 4.3*3 

' I 
4.3.4 Service Eligibility Criteria 

4.3.4.1 High capacity EELS must comply with the following service eligibility 

high-capacity EEL that all of  the following service eligibility criteria are met: 

-1ntrado Comm has received state certification to 
provide local voice service in the area being served; 

For each combined circuit, including each DS1 circuit, each DSl EEL, and each 
DS 1 -equivalent circuit on a DS3 EEL: 

1)  Each circuit to be provided to each customer will be assigned a local number 
prior to the provision of service over that circuit; 

2) Each DS 1 -equivalent circuit on a DS3 EEL must have its own local number 
assignment so that each DS3 must have at least twenty-eight (28) local voice 
numbers assigned to it; 

3) Each circuit to be provided to each customer will have 91 1 or E91 1 capability 
prior to provision of service over that circuit; 

4) Each circuit to be provided to each customer will terminate in a collocation 
arrangement that meets the requirements of 47 C.F.R. 0 5 1.3 18(c); 

5 )  Each circuit to be provided to each customer will be served by an 
interconnection trunk over which - - Intrado Comm will 
transmit the calling party's number in connection with calls exchanged over the 
trunk; 

6) For each twenty-four (24) DSl EELS or other facilities having equivalent 
capacity, -1ntrado Comm will have at least one (1 )  
active DS 1 local service interconnection trunk over which 
( ( r r l , r . t n m c r r h t r a d o  Comm will transmit the calling party's 
number in c&"ccon with calls exchanged over the trunk; and 

7) Each circuit to be provided to each customer will be served by a switch capable 
of switching local voice traffic. 

Comm's records in order to verify compliance with the qualifying service 

I requirements. Intrado Comm must certify for each 

I 4.3.4.1.1 

4.3.4.2 

4.3.4.2.1 

4.3.4.2.2 

4.3.4.2.3 

4.3.4.2.4 

4.3.4.2.5 
I 

4.3.4.2.6 
I 
I 

4.3.4.2.7 

' :Intrado AT&T may, on an annual basis, audit - - 
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I 

I 4.3.4.3.2 

I 4.3.4*3.3 

I 

4.3.4.4 

I 4.3*4.5 

I 
I 

eligibility criteria. To invoke the audit, AT&T will send a Notice of Audit to 
Intrado Comm- - - , Such Notice of Audit will be 
delivered to 
days prior to the date upon which AT&T seeks to commence an audit. 

Such Notice of Audit to 
AT&T's concern that (("""t"m,rIntrado Comm is not 
complying with the service eligibility requirements as set forth above and a 
concise statement of the reasons therefor. AT&T is not required to provide 
documentation, as distinct from a statement of concern, to support its basis for an 
audit, or seek the concurrence of the requesting carrier before selecting the 
location of the audit. AT&T may select the independent auditor without the prior 
approval of Intrado Comm or the Commission. 
Challenges to the independence of the auditor may be filed with the Commission 
only after the audit has been concluded. 

For the state of Alabama, -1ntrado Comm may, 
however, challenge the legal qualifications of the auditor selected by filing an 
objection to that effect with the Commission within 10 days of receiving AT&T's 
Notice of Audit. 

For the state of Louisiana, AT&T's notice to 
Comm shall include a listing of the circuits for which AT&T alleges 
noncompliance, including all supporting documentation and a list of three 
auditors from which - - Intrado Comm may choose one 
to conduct the audit. 

The audit shall be conducted by a third party independent auditor, and the audit 
must be performed in accordance with the standards established by the American 
Institute for Certified Public Accountants (AICPA) which will require the auditor 
to perform an "examination engagement" and issue a report regarding 
-1ntrado Comm's compliance with the high capacity 
EEL eligibility criteria. AICPA standards and other AICPA requirements will be 
used to determine the independence of an auditor. The independent auditor's 
report will conclude whether 
in all material respects with the applicableservice eligibility criteria. Consistent 
with standard auditing practices, such audits require compliance testing designed 
by the independent auditor. 

To the extent the independent auditor's report concludes that 
-1ntrado > .  - Comm failed to comply with the service 
eligibility criteria, - - Intrado Comm must true-up any 
difference in payments, convert all noncompliant circuits to the appropriate 
service, and make the correct payments on a going-forward basis. In the event the 
auditor's report concludes that - - Intrado Comm did not 
comply in any material respect with the service eligibility criteria, 
-1ntrado Comm shall reimburse AT&T for the cost of 
the independent auditor. To the extent the auditor's report concludes that 

Intrado Comm no less than thirty (30) 

Intrado Comm shall state 

In trado 

Intrado Comm complied 
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I 4.3.4.5.1 

I 4.3*4*6 

5 

5.1 

5.2 

5.2.1 

5.2.2 

5.2.2.1 

5.2.2.2 

5.2.2.3 
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C ( I 1 n t r a d o  . -  Comm did comply in all material respects 
with the se&e eligibility criteria, AT&T will reimburse 
-1ntrado Comm for its reasonable and demonstrable 
costs associated with the audit. - Intrado Comm will 
maintain appropriate documentation to supp&t its certifications. The Parties shall 
provide such reimbursement within thirty (30) days of receipt of a statement of 
such costs. 

For the state of Alabama, - Intrado Comm will 
maintain appropriate documentation to suppirt its certifications and may dispute 
any portion of the findings of an audit by petitioning the Commission for a review 
within twenty (20) days of receiving the reported findings of the auditor. 

In the event -1ntrado Comm converts special access 
services to Network Elements, - - lntrado Comm shall be 
subject to the termination liability provisions in the applicable special access 
tariffs, if any. 

Dedicated Transport and Dark Fiber Transport 

Dedicated Transport. Dedicated Transport is defined as AT&T's 
transmission facilities between wire centers or switches owned by AT&T, or 
between wire centers or switches owned by AT&T and switches owned by 
Intrado Comm-, including but not limited to DSl , DS3 
and OCn level services, as well as dark fiber, dedicated to Intrado 
Comm- . AT&T shall not be required to provide access 
to OCn level Dedicated cansport  under any circumstances pursuant to this 
Agreement. 

DS 1 and DS3 Dedicated Transport Requirements 

For purposes of this Section 5.2, a Business Line is as defined in 47 C.F.R. 0 5 1.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dedicated Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 

DS 1 Dedicated Transport where both wire centers at the end points of the route 
contain thirty-eight thousand (38,000) or more Business Lines or four (4) or more 
fiber-based collocators. 

DS3 Dedicated Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

The Master List of Unimpaired Wire Centers and AT&T's List of Unimpaired 
Wire Centers, as described in Section 1.8, sets forth the list of wire centers 
meeting the criteria set forth in Sections 5.2.2.1 and 5.2.2.2 above as of March 11, 
2005. 
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5.2.2.4 Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.1 above, no future DSl Dedicated Transport unbundling will be required 
between that wire center and any other wire center exceeding these same 
thresholds. 

Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.2 above, no future DS3 Dedicated Transport will be required between that 
wire center and any other wire center meeting or exceeding these same thresholds. 

Modifications and Updates to the Wire Center List and Subseauent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria set 
forth in Sections 5.2.2.1 or 5.2.2.2 above, but that were not included in the Master 
List of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, 
AT&T shall include such additional wire centers in a CNL. Each such list of 
additional wire centers shall be considered a Subsequent Wire Center List. 
AT&T will follow any notification procedures set forth in applicable Commission 
orders. 

I 5.2.2.6.2 -1ntrado \ 7  Comm shall have thirty (30) business days to 
dispute the additional wire centers listed on AT&T’s CNL. Absent such dispute, 
effective thirty (30) business days after the date of an AT&T CNL providing a 
Subsequent Wire Center List, AT&T shall not be required to provide DS1 and 
DS3 Dedicated Transport, as applicable, in such additional wire center(s), except 
pursuant to the self-certification process as set forth in Section 1.8 of this 
Attachment. 

For purposes of Section 5.2.2.6 above, AT&T shall make available DS 1 and DS3 
Dedicated Transport that were in service for -1ntrado 
Comm in a wire center on the Subsequent Wire Center List as of the thirtieth 
m u s i n e s s  day after the date of AT&T’s CNL identifying the Subsequent 
Wire Center List (Subsequent Embedded Base) until one hundred eighty (1 SO) 
days after the thirtieth (30th) business day from the date of AT&T’s CNL 
identifying the Subsequent Wire Center List (Subsequent Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty (1 SO) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, 
submit an LSR(s) or spreadsheet(s) as applicable, identifying the Subsequent 
Embedded Base of circuits to be disconnected or converted to other AT&T 
services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

If- Intrado Comm fails to submit the LSR(s) or 
spreadsheet(s)for a l lof  its Subsequent Embedded Base by one hundred eighty 

5.2.2.5 

5.2.2.6 

5.2.2.6.1 

I 5.2‘2.6*3 

5.2.2.6.4 

5.2.2.6.5 
Intrado Comm shall I 

5.2.2.6.6 

I 5.2.2.6.6.1 
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5.2.2.6.7 

5.2.3 

I 5.2.4 

5.2.5 

I 5.2.6 

5.2.7 

5.3 

5.3.1 

5.3.2 

5.4 

1 5.5 

( 1  SO) days after the date of AT&T's CNL identifying the Subsequent Wire Center 
List, AT&T will identify P '. Intrado Comm's remaining 
Subsequent Embedded Base, if any, a id  will transition such circuits to the 
equivalent tariffed AT&T service(s), or in the case of Georgia, to the equivalent 
271 service(s) set forth in Exhibit 1. In the states of Florida, Mississippi and 
South Carolina, those circuits identified and transitioned by AT&T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
full nonrecurring charges for installation of the equivalent tariffed AT&T service 
as set forth in AT&T's tariffs. In the states of Alabama, Georgia and North 
Carolina, those circuits identified and transitioned by AT&T shall be subject to 
the applicable switch-as-is rates set forth in Exhibit A of Attachment 2. For the 
state of Louisiana, those circuits identified and transitioned by AT&T shall be 
subject to the applicable switch-as-is rates set forth in AT&T's tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 
5.2.2.6.5 above or transitioned pursuant to Section 5.2.2.6.6.1 above, the 
applicable recurring tariff charges shall apply as of the earlier of the date each 
circuit is converted or transitioned, as applicable, or the first day after the end of 
the Subsequent Transition Period. 

AT&T shall: 

Transport to a particular customer or carrier; 

Provide all technically feasible features, functions, and capabilities of Dedicated 
Transport as outlined within the technical requirements of this section; 

Permit, to the extent technically feasible, 
Comm to connect Dedicated Transport to equipment designated by 
-1ntrado - - Comm, including but not limited to, 
-1ntrado ', . - - Comm's collocated facilities; and 

Permit, to the extent technically feasible, Intrado 
Comm to obtain the functionality provided by AT&T's digital cross-connect 
systems. 

lntrado Comm exclusive use of Dedicated . ,  Provide - - 

Intrado 

AT&T shall offer Dedicated Transport: 

As capacity on a shared facility; and 

As a circuit (i.e., DSO, DSl,  DS3, STS-I) dedicated to Intrado 
Comm-. - - 

Dedicated Transport may be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transmission equipment such as 
line terminating equipment, amplifiers, and regenerators. 

-1ntrado Comm may obtain a maximum of twelve (1 2) 
unbundled fiS3 Dedicated Transport circuits on each Route where DS3 Dedicated 
Transport is available as a Network Element, and a maximum of ten (1 0) 
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5.6 

5.6.1 

5.6.2 

5.6.2.1 

5.6.2.2 

5.6.2.3 

5.6.2.4 

5.6.2.5 

5.6.3 
I 

5.6.4 

5.6.4.1 

5.6.4.2 

5.6.4.3 

unbundled DS 1 Dedicated Transport circuits on each Route where there is no 
25 1 (c)(3) unbundling obligation for DS3 Dedicated Transport, but for which 
impairment exists for DSI Dedicated Transport. For purposes of this Section 5, a 
“Route” is defined in 47 C.F.R. 8 5 1.3 19 (e) as a transmission path between one 
of an incumbent LEC’s wire centers or switches and another of the incumbent 
LECs wire centers or switches. A route between two (2) points (e.g. wire center 
or switch “A” and wire center or switch “Z”) may pass through one or more 
intermediate wire centers or switches (e.g. wire center or switch “X”). 
Transmission paths between the same end points (e.g. wire center or switch “A” 
and wire center or switch “Z”) are the same “route”, irrespective of whether they 
pass through the same intermediate wire centers or switches, if any. 

Technical Requirements 

AT&T shall offer DSO equivalent interface transmission rates for DSO or voice 
grade Dedicated Transport. For DS 1 or DS3 circuits, Dedicated Transport shall at 
a minimum meet the performance, availability, jitter, and delay requirements 
specified for Customer Interface to Central Office (CI to CO) connections in the 
applicable industry standards. 

Dedicated Transport: 

DSO Equivalent; 

DSI;  

DS3; 

STS-1; and 

SDH (Synchronous Digital Hierarchy) Standard interface rates are in accordance 
with International Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation G.704. 

AT&T shall offer the following interface transmission rates for 

AT&T shall design Dedicated Transport according to its network infrastructure. 
( ( I h t r a d o  . .  Comm shall specify the termination points for 
Dedicated Transport. 

At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the applicable industry technical references and AT&T Technical References; 

Telcordia TR-TSY-000191 Alarm Indication Signals Requirements and 
Objectives, Issue 1, May 1986. 

AT&T’s TR73501 LightGateBService Interface and Performance Specifications, 
Issue D, June 1995. 

AT&T’s TR73525 MegaLinkBService, MegaLink Channel Service and 
MegaLink Plus Service Interface and Performance Specifications, Issue C, 
May 1996. 
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5.7 

I 5.7.1 

I 

5.7.2 

5.7.2.1 

5.7.2.2 

5.7.2.3 

5.7.3 

5.8 

5.8.1 

5.8.1 . I  

5.8.1.2 

5.8.1.2.1 

Unbundled Channelization (Multiplexing) 

To the extent 
DS3 or STS- 1 Dedicated Transport pursuant to this Agreement, Unbundled 
Channelization (UC) provides the optional multiplexing capability that will allow 
a DS 1 (1.544 Mbps) or DS3 (44.736 Mbps) or STS-I (5 1.84 Mbps) Network 
Elements to be multiplexed or channelized at an AT&T central office. 
Channelization can be accomplished through the use of a multiplexer or a digital 
cross-connect system at the discretion of AT&T. Once UC has been installed, 
-1ntrado Comm may request channel activation on a 
channelized facility and AT&T shall connect the requested facilities via COCIs. 
The COCI must be compatible with the lower capacity facility and ordered with 
the lower capacity facility. This service is available as defined in NECA 4. 

AT&T shall make available the following channelization systems and interfaces: 

DS 1 Channelization System: channelizes a DS 1 signal into a maximum of 
twenty-four (24) DSOs. The following COCI are available: Voice Grade, Digital 
Data and ISDN. 

DS3 Channelization System: channelizes a DS3 signal into a maximum of 
twenty-eight (28) DS 1 s. A DS 1 COCI is available with this system. 

STS-I Channelization System: channelizes a STS-1 signal into a maximum of 
twenty-eight (28) DS 1 s. A DS 1 COCI is available with this system. 

Technical Requirements. In order to assure proper operation with AT&T 
provided central office multiplexing functionality, 
-1ntrado Comm's channelization equipment must 
adhere strictly to f&m and protocol standards. 
Intrado Comm must also adhere to such applicable industry standards for the 
multiplex channel bank, for voice frequency encoding, for various signaling 
schemes, and for sub rate digital access. 

Dark Fiber Transport. Dark Fiber Transport is defined as Dedicated 
Transport that consists of unactivated optical interoffice transmission facilities 
without attached signal regeneration, multiplexing, aggregation or other 
electronics. 

Dark Fiber Transport Requirements 

For purposes of this Section 5.8, a Business Line is as defined in 47 C.F.R. 5 51.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dark Fiber Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 

Dark Fiber Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

Intrado Comm is purchasing DS 1 or 
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5.8.1.3 The Master List of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire 
Centers, as described in Section 1.8, sets forth the list of wire centers meeting the 
criteria set forth in Section 5.8.1.2.1 above as of March 1 1, 2005. 

Once any wire center exceeds either of the thresholds set forth in Section 5.8.1.2.1 
above, no future Dark Fiber Transport unbundling will be required in that wire 
center. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In the event AT&T identifies additional wire centers that meet the criteria 
set forth in Section 5.8.1.2.1 above, but that were not included in the Master List 
of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a “Subsequent Wire Center List”. AT&T will 
follow any notification procedures in applicable Commission orders. 

-1ntrado Comm shall have thirty (30) business days to 
dispute the additional wire centers listed on AT&T’s CNL. Absent such dispute, 
effective thirty (30) business days after the date of an AT&T CNL providing a 
Subsequent Wire Center List, AT&T shall not be required to provide unbundled 
access to Dark Fiber Transport, as applicable, in such additional wire center(s), 
except pursuant to the self-certification process as set forth in Section 1.8 of this 
Attachment. 

For purposes of Section 5.8.1.5 above, AT&T shall make available Dark Fiber 
Intrado Comm in a 

wire center on the Subsequent Wire Center List as of the thirtieth (30) business 
day after the date of AT&T’s CNL identifying the Subsequent Wire Center List 
(Subsequent Embedded Base) until one hundred eighty (1 80) days after the 
thirtieth (30th) business day from the date of AT&T’s CNL identifying the 
Subsequent Wire Center List (Subsequent Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty (180) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, 
submit an LSR(s) or spreadsheet(s) as applicable, identifying the Subsequent 
Embedded Base of circuits to be disconnected or converted to other AT&T 
services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

If -1ntrado Comm fails to submit the LSR(s) or 
spreadsheet(s) for all of its Subsequent Embedded Base by one hundred eighty 
(1 80) days after the date of AT&T’s CNL identifying the Subsequent Wire Center 

I List, AT&T will identify - - ‘ Intrado Comm’s remaining 

5.8.1.4 

5.8.1.5 

5.8.1.5.1 

I 5.8.1.5.2 

5.8.1.5.3 
Transport that was in service for . 7  I 

5.8.1.5.4 

5.8.1.5.5 
Intrado Comm shall I 

5.8.1 S.6  

I 5.8.1 S.6.1 
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5.8.1 S.6.2 

5.8.1.5.6.3 

5.9 

I 5.9.1 

5.9.2 

I 5.9.3 

I 

I 5.9*4 

6 
6.1 

Subsequent Embedded Base, if any, and will transition such circuits to the 
equivalent tariffed AT&T service(s), or in the case of Georgia, to the equivalent 
271 service set forth in Exhibit 1. 

In the states of Florida, Mississippi and South Carolina, those circuits identified 
and transitioned by AT&T shall be subject to the applicable disconnect charges as 
set forth in this Agreement and the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. In the states of 
Alabama, Georgia and South Carolina, those circuits identified and transitioned 
by AT&T shall be subject to the applicable switch-as-is rates set forth in Exhibit 
A of Attachment 2. In the state of Louisiana, those circuits identified and 
transitioned by AT&T shall be subject to the full nonrecurring charges for 
installation of the equivalent tariffed AT&T service as set forth in AT&T’s tariffs. 

For Subsequent Embedded Base circuits converted pursuant to Section 
5.8.1.5.5 above or transitioned pursuant to Section 5.8.1 S.6.1 above, the 
applicable recurring tariff charges shall apply as of the earlier of the date each 
circuit is converted or transitioned, as applicable, or the first day after the end of 
the Subsequent Transition Period. 

Rearrangements 

A request to move a working 
Dedicated Transport circuit or a Combination including Dedicated Transport from 
one connecting facility assignment (CFA) to another CFA in the same AT&T 
Central Office (Change in CFA), shall not constitute the establishment of new 
service. The applicable Rearrangement rates for the Change in CFA are set forth 
in Exhibit A. 

A request to reterminate one end of a Dedicated Transport facility that is not a 
Change in CFA and thus results in retermination in a different AT&T Central 
Office (Retermination) shall constitute disconnection of existing service and the 
establishment of new service. Disconnect charges and full nonrecurring charges 
for establishment of service, as set forth in Exhibit A, shall apply. 

Upon request of ,Intrado Comm, AT&T shall project 
manage the Change in CFA o r  Retermination of Dedicated Transport and 
Combinations that include Dedicated Transport as described in Sections 5.9.1 and 

Intrado Comm may request OC-TS 
for such orders. 

AT&T shall accept a LOA between - - Intrado Comm 
and another carrier that will allow .Intrado Comm, in 
connection with a Change in CFA or Retermination, to  connect Dedicated 
Transport or a Combination that includes Dedicated Transport, via a CFA, to the 
other carrier’s collocation space or to another carrier’s Multiplexer. 

Automatic Location IdentificationData Management System (ALI/DMS) 

Intrado Comm 

. . ,  5.9.2 above and - - 

9 1 1 and E9 1 1 Databases 
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6.1.1 

1 6.1.2 

6.2 

6.2.1 

I 

I 6.2.2 

I 6.2.3 

I 6.2’4 

I 
6.2.4.1 

I 

Where AT&T is the designated E91 1 Services Provider AT&T shall provide 
-1ntrado Comm with nondiscriminatory access to 91 1 
and E91 1 databases on an unbundled basis, in accordance with 47 C.F.R. 9 5 1.3 19 
(0. 

The AT&T ALI/DMS database contains end user information (including 
name, address, telephone information, and sometimes special information from 
the local service provider or end user) used to determine to which PSAP to route 
the call. The ALI/DMS database is used to provide enhanced routing flexibility 
for E91 1. Where AT&T is the E9 1 1 Service Provider, 
-1ntrado Comm will be required to provide the AT&T 
9 1 1 database vendor daily service order updates to E9 1 1 database in accordance 
with Section 6.2.1 below. 

Technical Requirements - 

AT&T’s 91 1 database vendor shall provide Intrado 
Comm the capability of providing updates to the ALI/DMS database through a 
specified electronic interface. - Intrado Comm shall 
contact AT&T’s 91 1 database vendor directly to request interface. 
-1ntrado Comm shall provide updates directly to 
AT&T’s 91 1 database vendor on a daily basis. Updates shall be the responsibility 
of- - Intrado Comm and AT&T shall not be liable for 
the transactions between - - Intrado Comm and AT&T’s 
9 1 1 database vendor. 

It is P Intrado Comm’s responsibility to retrieve and 
confirm statistic2 dataand to correct errors obtained from AT&T’s 91 1 database 
vendor on a daily basis. All errors will be assigned a unique error code and the 
description of the error and the corrective action is described in the CLEC Users 
Guide for Facility Based Providers that is found on the AT&T Interconnection 
Web site. 

V I n t r a d o  Comm shall conform to the AT&T standards 
as described in the CLEC Users Guide to E91 1 for Facilities Based Providers that 
is located on the AT&T Interconnection Web site. 

Stranded Unlocks are defined as end user records in AT&T’s ALI/DMS database 
that have not been migrated for over ninety (90) days to Intrado 
Comm- , as a new provider of local service to the end 
user. Stranded Unlocks are those end user records that have been “unlocked” by 
the previous local exchange carrier that provided service to the end user and are 
open for - - Intrado Comm to assume responsibility for 
such records. 

Based upon end user record ownership information available in the NPAC 
database, AT&T shall provide a Stranded Unlock annual report to 
V I n t r a d o  Comm that reflects all Stranded Unlocks that 
remain in the ALI/DMS database for over ninety (90) days. 
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( ( l r l . r r t r \ m n r . I n t r a d o  Comm shall review the Stranded Unlock 
report, identify itsend user records and request to either delete such records or 
migrate the records to 
months following the date of the Stranded Unlock report provided by AT&T. 
-1ntrado Comm shall reimburse AT&T for any charges 
AT&T’s database vendor imposes on AT&T for the deletion of 
-1ntrado - - Comm’s records. 

91 1 PBX Locate Service@. 91 1 PBX Locate Service is comprised of a database 
capability and a separate transport component. 

Description of Product. The transport component provides a dedicated trunk path 
from a Private Branch Exchange (PBX) switch to the appropriate AT&T 9 1 1 
tandem. 

The database capability allows -1ntrado Comm to offer 
an E91 1 service to its PBX end users that identifies to the PSAP the physical 
location of the -1ntrado Comm PBX 9 1 1 end user 
station telephone number for the $1 1 call that is placed by the end user. 

-1ntrado Comm may order either the database 

Intrado Comni may order both components of the service. 

9 1 1 PBX Locate Database Capability. P ’ Intrado 
Comm’s end user or 
database management agent (DMA) mist  provide the end user PBX station 
telephone numbers and corresponding address and location data to AT&T’s 91 1 
database vendor. The data will be loaded and maintained in AT&T’s ALI 
database. 

Ordering, provisioning, testing and maintenance shall be provided by 
-1ntrado Comm pursuant to the 91 1 PBX Locate 
Marketing Service Description (MSD) that is located on the AT&T 
Interconnection Web site. 

-1ntrado - - Comm’s end user, or 
-1ntrado Comm’s end user DMA must provide 
ongoing updates toAT&T’s 91 1 database vendor within a commercially 
reasonable timeframe of all PBX station telephone number adds, moves and 

Intrado 
Comm to ensure that the end user or DMA maintain the data pertaining to each 
end user’s extension managed by the 91 1 PBX Locate Service product. 
-1ntrado Comm should not submit telephone number 
updates for specific PBX station telephone numbers that are submitted by 
-1ntrado - - Comm’s end user, or 
-1ntrado Comm’s end user DMA under the terms of 
91 1 PBX Locate product. 

Intrado Comm within two (2) 

. .  
capability orthe transport component as desired or - - 

’ Gtrado-Comm’s end user’s 

deletions. It will be the responsibility of . I  
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1 6.3.5.1 -1ntrado . -  Comm must provision all PBX station 
numbers in the same LATA as the E91 1 tandem. 

1 6.3.6 -1ntrado I 7  Comm agrees to release, indemnify, defend 
and hold h a i l e s s A T & T  from any and all loss, claims, demands, suits, or other 
action, or any liability whatsoever, whether suffered, made, instituted or asserted 
by - - - ’ Intrado Conim’s end user or by any other party or 
person, for any personal injury to or death of any person or persons, or for any 
loss, damage or destruction of any property, whether owned by 
-1ntrado Comm or others, or for any infringement or 
invasion of the right of privacy of any person or persons, caused or claimed to 
have been caused, directly or indirectly, by the installation, operation, failure to 
operate, maintenance, removal, presence, condition, location or use of PBX 
Locate Service features or by any services which are or may be furnished by 
AT&T in connection therewith, including but not limited to the identification of 
the telephone number, address or name associated with the telephone used by the 
party or parties accessing 9 1 1 services using 9 1 1 PBX Locate Service hereunder, 
except to the extent caused by AT&T’s gross negligence or wilful misconduct. 
-1ntrado Comm is responsible for assuring that its 
authorized end us& comply with the provisions of these terms and that 
unauthorized persons do not gain access to or use the 91 1 PBX Locate Service 
through user names, passwords, or other identifiers assigned to 
-1ntrado Comm’s end user or DMA pursuant to these 
terms. Specifically, 
DMA must keep and protect from use by any unauthorized individual identifiers, 
passwords, and any other security token(s) and devices that are provided for 
access to this product. 

I 

I 

‘ -1ntrado Conim’s end user or 

1 6.3.7 

6.3.8 

-1ntrado Comm may only use AT&T PBX Locate 
Service solely for the purpose of validating and correcting 91 1 related data for 
-1ntrado .,, 1 Comm’s end users’ telephone numbers for 
which it has-direccmanagement authority. 

91 1 PBX Locate Transport Component. The 91 1 PBX Locate Service transport 
component requires - - Intrado Comm to order a CAMA 
type dedicated trunk from ’ Intrado Comm’s end user 
premise to the appropriate AT&T 9 1 1 tandem pursuant to the following 
provisions. 

6.3.8.1 Except as otherwise set forth below, a minimum of two (2) end user specific, 
dedicated 9 1 1 trunks are required between the 
-1ntrado Comm’s end user premise and the AT&T 
91 1 tandemas described in AT&T’s TR 73576 and in accordance with the 91 1 
PBX Locate Marketing Service Description located on the AT&T Interconnection 
Web site. 
connectivity between the enduser’s PBX and 
-1ntrado - - Comm’s switch or POP location. 

. .  

Intrado Comm is responsible for 
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-1ntrado Comm will then order 91 1 trunks from their 
switch or POP location to the AT&T 91 1 tandem. The dedicated trunks shall be, 
at a minimum, DSO level trunks configured as part of a digital interface (delivered 
over a -1ntrado Comm purchased DS 1 facility that 
hands off at a DS 1 or higher level digital or optical interface). 
-Nntrado . Y  Comm is responsible for ensuring that the 
PBX switchis capable of sending the calling station’s Direct Inward Dial (DID) 
telephone number to the AT&T 91 1 tandem in a specified Multi-frequency (MF) 
Address Signaling Protocol. If the PBX switch supports Primary Rate ISDN 
(PRI) and the calling stations are DID numbers, then the 91 1 call can be 
transmitted using PRI, and there will be no requirement for the PBX Locate 
Transport component. 

I 6.3.9 Ordering and Provisioning. Intrado Comm will 
submit an Access Service Request (ASR)to A?&T to order a minimum of two 
(2) end user specific 91 1 trunks from its switch or POP location to the AT&T 91 1 
tandem. 

Testing and maintenance shall be provided by Intrado 
Comm pursuant to the 91 1 PBX Locate Marketing Servicedescri5tion that is 
located on the AT&T Interconnection Web site. 

Rates. Rates for the 91 1 PBX Locate Service database component are set forth in 
Exhibit A. Trunks and facilities for 91 1 PBX Locate transport component may be 
ordered by -1ntrado Comm pursuant to the terms and 
conditions set forth in Attachment 3. 

I 6*3*9.1 

6.3.10 

ratt: disagrees to additional language1 

A ?  . ..* 
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7 

1 7.1 

I 7.1.1 

I 7.1.2 

I 

I 7.1.3 

7.1.4 
I 

7.1.5 

I 7.1.6 

White Pages Listings 

AT&T shall provide - Intrado Comm and its customers 
access to white pages directory listings under the following terms: 

Listings. . .  Intrado Comm shall provide all new, 
changed and deleted listings& a timely basis and AT&T or its agent will include 
( ( I h t r a d o  \ 1  Comm residential and business customer 
listings in the appropriate White Pages (residential and business) or alphabetical 
directories in the geographic areas covered by this Agreement. Directory listings 
will make no distinction between -1ntrado - Comm and 
AT&T customers. . .  Intrado Comm shall provide 
listing information in accordance withthe procedures set forth in The AT&T 
Business Rules for Local Ordering found at AT&T’s Interconnection Services 
Web site. 
Unlistedhlon-Published Customers. Intrado Comm 
will be required to provide to AT&T the names, addresses and telephone numbers 
of all r . Intrado Comm customers who wish to be 
omitted from directoriel Unlistemon-Published listings will be subject to the 
rates as set forth in AT&T’s GSST and shall not be subject to wholesale discount. 

Inclusion of Intrado Comm Customers in Directory 
Assistance Database. AT&T will include and maintain 
-1ntrado Comm customer listings in AT&T’s DA 
databases. . .  Intrado Comni shall provide such 
Directory Assistance listings to AT&T at no charge. 

Listing Information Confidentiality. AT&T will afford 
-1ntrado . .  Comm’s directory listing information the 
same level of confidentiality that AT&T affords its own directory listing 
in format ion. 

Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set forth in AT&T’s GSST and shall not be subject to 
the wholesale discount. 

Rates. So long as 
information to AT&T as set forth in Section 7.1.2 above, AT&T shall provide to 
( ( I h t r a d o  1 .  - - Comm one (1) basic White Pages directory 
listing per Intrado Comm customer at no charge other 
than applicable serviceordercharges as set forth in AT&T’s tariffs. Except in the 
case of a LSR submitted solely to port a number from AT&T, if such listing is 
requested on the initial LSR associated with the request for services, a single 
manual service order charge or electronic service order charge, as appropriate, as 
described in Attachment 6, will apply to both the request for service and the 
request for the directory listing. Where a subsequent LSR is placed solely to 
request a directory listing, or is placed to port a number and request a directory 

Intrado Coinm provides listing 
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7.2 

I 7.3 

7.3.1 

I 7.3.2 

I 7’3.3 

listing, separate service order charges as set forth in AT&T’s tariffs shall apply, as 
well as the manual service order charge or the electronic service order charge, as 
appropriate, as described in Attachment 6. 
Directories. AT&T or its agent shall make available White Pages directories to 
-1ntrado - - Comm customer at no charge or as specified 
in a separate agreement between -1ntrado Comm and 
AT&T’s agent. 

Procedures for submitting -1ntrado Comm Subscriber 
Listing Information (SLI) are found inyhe  AT&T Business Rules for Local 
Ordering found at AT&T’s Interconnection Services Web site. 

-1ntrado - - Comm authorizes AT&T to release all 
-1ntrado - - Comm SLI provided to AT&T by 
-1ntrado - - Comm to qualifying third parties. Such 
( ( r r l l r t n m n r h f r a d o  Comm SLI shall be intermingled with 
AT&T’s own customer listings and listings of any other CLEC that has authorized 
a similar release of SLI. 

No compensation shall be paid to - Intrado Comm for 
AT&T’s receipt of 
subsequent release to third parties of such SLI. In addition, to the extent AT&T 
incurs costs to modify its systems to enable the release of 
P I n t r a d o  Comm’s SLI, or costs on an ongoing basis to 
administer the release of 
-1ntrado Fommshall pay to AT&T its proportionate 
share of the reasonable costs associated therewith. At any time that costs may be 
incurred to administer the release of 
Comm’s SLI, - Intrado C o m i  will be notified. If 
-1ntrado Comm does not wish to pay its proportionate 
share of these reasonable costs, Intrado Conim may 
instruct AT&T that i t  does not wish to release its <LI to independent publishers, 
and - . r  - Intrado Comm shall amend this Agreement 
accordingly. 
costs incurred until the effectivedate of the agreement. 

Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by . -  - Intrado Comm under this Agreement. 
( ( I I n G a d o  . ,  . .  Comm shall indemnify, except to the extent 
caused by A?&T’sgross negligence or willful misconduct, hold harmless and 
defend AT&T and its agents from and against any damages, losses, liabilities, 
demands, claims, suits, judgments, costs and expenses (including but not limited 
to reasonable attorneys’ fees and expenses) arising from AT&T’s tariff 
obligations or otherwise and resulting from or arising out of any third party’s 
claim of inaccurate 
the SLI provided pursuant to this Agreement. AT&T may forward to 
( ( I h t r a d o  % .  - - Comm any complaints received by AT&T 

Intrado Comm SLI, or for the 

Intrado Comm SLI, 

*. Intrado 

Intrado Comm will be liable for all 

Intrado Comm listings or use of 
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relating to the accuracy or quality of - - Intrado Comm 
listings. 

Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 
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AGREEMENT 
GENERAL TERMS AND CONDITIONS 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, 
AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee, 
(AT&T), and V I n t r a d o  - Communications Inc. 

the Effective%ate,as defined herein. This Agreement may refer to either AT&T or 
”Intrado Comm”), a Delaware corporation, and shall be effective on 

I -1ntrado Comm or both as a “Party” or “Parties.” 

W I T N E S S E T H  

WHEREAS, AT&T is a local exchange telecommunications company authorized to 
provide Telecommunications Services (as defined below) in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, -s - - Intrado Comm is or seeks to become a 
CLEC authorized to provide telecommunications services in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee; and 

I 

WHEREAS, pursuant to Sections 25 I and 252 of the Act; 
I- - - Intrado Comm wishes to purchase certain services from AT&T; and 

WHEREAS, the Parties wish to interconnect their facilities, exchange traffic, and 
perform Local Number Portability (LNP) pursuant to Sections 25 1 and 252 of the Act as set forth 
herein; and 

WHEREAS, - Intrado Comm wishes to purchase and 
AT&T wishes to provide other services as described in this Agreement; 

I 

NOW THEREFORE, in consideration of the mutual agreements contained herein, I AT&Tand- - - Intrado Comm agree as follows: 

Definitions [PENDING REVIEW1 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, another 
person. For purposes of this paragraph, the term “own” means to own an equity 
interest (or equivalent thereof) of more than ten percent (1 0%). 

Commission is defined as the appropriate regulatory agency in each state of 
AT&T Southeast Region 9-State (Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee). 
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Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Commission to provide local exchange service within AT&T's 
franchised area. 

1 

Effective Date is defined as the date that the Agreement is effective for purposes 
of rates, terms and conditions and shall be thirty (30) days after the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be effective thirty (30) days after the date of the last signature executing the 
amendment. 

FCC means the Federal Communications Commission. 

Telecommunications means the transmission, between or among points specified 
by the user, of information of the user's choosing, without change in the form or 
content of the information as sent and received. 

Telecommunications Service means the offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

Telecommunications Act of 1996 (Act) means Public Law 104-104 of the United 
States Congress effective February 8, 1996. The Act amended the 
Communications Act of 1934 (47 U.S.C. Section 1 et. seq.). 

CLEC Certification 

-1ntrado Comm agrees to provide AT&T in writing 
-1ntrado - - Comm's CLEC P 
-certification ., . . from the Commission for alllatt: disagrees-revert to 
original language] states covered by this Agreement except Kentucky prior to 
AT&T filing this Agreement with the appropriate Commission for approval. 
Additionally, 
an effective certification t o  do business issued by the secretary of state or 
equivalent authority in each state covered by this Agreement. 

. .  - - 

Intrado Comm shall provide to AT&T 

To the extent -b - - Intrado Comm is not certified as a 
/ 1 [ a t t :  disagrees-revert to original 
language]in each state covered by this Agreement as of the execution hereof, 
-Nntrado - - Comm may not purchase services hereunder in 
that state. 
writing and provide "f:rc&ification from the Commission when it becomes 
certified to operate in, as well as an effective certification to do business issued by 
the secretary of state or equivalent authority for, any other state covered by this 
Agreement. Upon receipt thereof, AT&T will file this Agreement in that state, 
and - - Intrado Comm may purchase services pursuant to 

. .  , * .  
- 2  

Intrado Comm will notify AT&T in 
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this Agreement in that state, subject to establishing appropriate accounts in the 
additional state as described in Attachment 7. 

I 1.3 

2 

2.1 

2.2 

2.3 

Should - - Intrado Comm’s certification in any state be 
rescinded or otherwise terminated, AT&T may, at its election, suspend or 
terminate this Agreement immediately and all monies owed on all outstanding 
invoices for services provided in that state shall become due, or AT&T may refuse 
to provide services hereunder in that state until certification is reinstated in that 
state, provided such notification is made prior to expiration of the term of this 
Agreement. -1ntrado - - Comm shall provide an effective 
certification to do business issued by the secretary of state or equivalent authority 
in each state covered by this Agreement. 

Term of the Agreement 

The initial term of this Agreement shall be five (5) years, beginning on the 
Effective Date and shall apply to the AT&T Southeast Region 9-State in the 
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee. Notwithstanding any prior agreement of 
the Parties, the rates, terms and conditions of this Agreement shall not be applied 
retroactively prior to the Effective Date. 

The Parties agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred eighty (1 80) days prior to the expiration of the initial term 
of this Agreement, the Parties shall commence negotiations for a new agreement 
to be effective beginning on the expiration date of this Agreement (Subsequent 
Agreement). If as of the expiration of the initial term of this Agreement, a 
Subsequent Agreement has not been executed by the Parties, then except as set 
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a 
month-to-month basis while a Subsequent Agreement is being negotiated. The 
Parties’ rights and obligations with respect to this Agreement after expiration of 
the initial term shall be as set forth in Section 2.3 below. 

If, within one hundred thirty-five (1 35) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new terms, 
conditions and prices for a Subsequent Agreement, either Party may petition the 
Commission to establish appropriate rates, terrrs and conditions for the 
Subsequent Agreement pursuant to 47 U.S.C. 0 252. 

I 2.3.1 -1ntrado Comm may request termination of this 
Agreement only if it is no longer purchasing services pursuant to this Agreement. 
Except as set forth in Section 2.3.2 below, notwithstanding the foregoing, in the 
event that as of the date of expiration of the initial term of this Agreement and 
conversion of this Agreement to a month-to-month term, the Parties have not 
entered into a Subsequent Agreement and no arbitration proceeding has been filed 
in accordance with Section 2.3 above, then AT&T may terminate this Agreement 

I upon sixty (60) days notice to - - * Intrado Comm>. In the 
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event that AT&T terminates this Agreement as provided above, AT&T shall 
continue to offer services to -1ntrado Comm pursuant 
to the rates, terms and conditions set forth in AT&T’s then current standard 
interconnection agreement. In the event that AT&T’s standard interconnection 
agreement becomes effective between the Parties, the Parties may continue to 
negotiate a Subsequent Agreement. 

2.3.2 Notwithstanding Section 2.2 above, in the event that as of the expiration of the 
initial term of this Agreement the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accordance with 
Section 2.3 above and AT&T is not providing any services under this Agreement 
as of the date of expiration of the initial term of this Agreement, then this 
Agreement shall not continue on a month-to-month basis but shall be deemed 
terminated as of the expiration date hereof. 

If, at any time during the term of this Agreement, AT&T is unable to contact 
-1ntrado 1 .  - - Comm pursuant to the Notices provision 
hereof or any other contact information provided by 
C ( r 4 n t r a d o  . .  - - Comm under this Agreement, and there are no 
active services being provisioned under this Agreement, then AT&T may, at its 
discretion, terminate this Agreement, without any liability whatsoever, upon 
sending of notification to -1ntrado Comm pursuant to 
the Notices section hereof. Furthermore, if after eighteen (1 8) months following 
the Effective Date of this Agreement Intrado Comm 
has no active services pursuant to this Agreemen<AT&? may terminate this 
Agreement, without any liability to AT&T, upon notification to 
( ( I 4 n t r a d o  . .  - - Comm pursuant to the Notices section hereof. 

2.5 

3 

I 

In addition to as otherwise set forth in this Agreement, AT&T reserves the right to 
suspend access to ordering systems, refuse to process additional or pending 
applications for service, or terminate service in the event of prohibited, unlawful 
or improper use of AT&T’s facilities or service, abuse of AT&T’s facilities or any 
other material breach of this Agreement, and all monies owed on all outstanding 
invoices shall become due 
&”.Jatt: disaareesl In such event, - - Intrado Comm 
is solely responsible for notifying its customers of any discontinuance of service. 

r .  { ! !?? 

Nondiscriminatory Access 

When -1ntrado Comm purchases Telecommunications 
Services from AT&T pursuant to Attachment 1 of this Agreement for the 
purposes of resale to customers, such services shall be equal in quality, subject to 
the same conditions, and provided within the same provisioning time intervals 
that AT&T provides to others, including its customers. To the extent technically 
feasible, the quality of a Network Element, as well as the quality of the access to 
such Network Element provided by AT&T to -1ntrado 
Comm shall be at least equal to that which AT&T provides to itself and shall be 
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the same for all Telecommunications carriers requesting access to that Network 
Element. The quality of the interconnection between the network of AT&T and 
the network of - 
equal to that which AT&T provides itself, a subsidiary, an Affiliate, or any other 
party. The interconnection facilities shall be designed to meet the same technical 
criteria and service standards that are used within AT&T’s network and shall 
extend to a consideration of service quality as perceived by AT&T’s customers 
and service quality as perceived by - - Intrado Commb. 

Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

Intrado Comm shall be at a level that is 

I 
4 

4.3 

Subpoenas Directed to AT&T. Where AT&T provides resold services for 
-1ntrado - Comm, AT&T shall respond to subpoenas and 
court ordered requests delivered directly to AT&T for the purpose of providing 
call detail records when the targeted telephone numbers belong to 
-1ntrado Comni customers. Billing for such requests 
will be generated by AT&T and directed to the law enforcement agency initiating 
the request. AT&T shall maintain such information for 
-1ntrado . >  , .  - - Comm customers for the same length of time 
i t  maintains such information for its own customers. 

Subpoenas Directed to 
is providing resold services to - Intrado Comms, then 
-1ntrado 1 .  - - Comm agreesthat in those cases where 
-1ntrado - - Comm receives subpoenas or court ordered 
requests regarding targeted telephone numbers belonging to 
-Nntrado - - Comm customers, and where 
/ ( I N n t r a d o  I .  - - Comm does not have the requested 
information, - - Intrado Comm will advise the law 
enforcement agency initiating the request to redirect the subpoena or court ordered 
request to AT&T for handling in accordance with Section 4.1 above. 

Intrado Commb. Where AT&T 

In all other instances, where either Party receives a request for information 
involving the other Party’s customer, the Party receiving the request will advise 
the law enforcement agency initiating the request to redirect such request to the 
other Party. 

5 Liability and Indemnification I 5.1 -1ntrado Comm Liability. In the event that 
-1ntrado Comm consists of two (2) or more separate 
entities as set fortkin this Agreement and/or any Amendments hereto, or any third 
party places orders under this Agreement using - - Intrado 
Comm’s company codes or identifiers, all such entities shall be jointly and 
severally liable for the obligations of - - Intrado Comm 
under this Agreement. 
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Liability for Acts or Omissions of Third Parties. AT&T shall not be liable to 
-1ntrado Comm for any act or omission of another 
entity providing any services to - - Intrado Comms. 

5.2 

5.3 Except for any indemnification obligations of the Parties hereunder, each Party’s 
liability to the other for any loss, cost, claim, injury, liability or expense, including 
reasonable attorneys’ fees relating to or arising out of any cause whatsoever, 
whether based in contract, negligence or other tort, strict liability or otherwise, 
relating to the performance of this Agreement, shall not exceed a credit for the 
actual cost of the services or functions not performed or improperly performed. 
Any amounts paid to 
Attachment 9 hereof shall be credited against any damages otherwise payable to 
-1ntrado Comm pursuant to this Agreement. 

Intrado Comm pursuant to 

5.3.1 Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its customers and third parties that relate to any service, product or 
function provided or contemplated under this Agreement, that to the maximum 
extent permitted by Applicable Law, such Party shall not be liable to the customer 
or third party for (i) any loss relating to or arising out of this Agreement, whether 
in contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or function that gave rise to 
such loss and (ii) consequential damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a loss as a result thereof, such Party shall, except to the extent caused by 
the other Party’s gross negligence or willful misconduct, indemnify and reimburse 
the other Party for that portion of the loss that would have been limited had the 
first Party included in its tariffs and contracts the limitations of liability that such 
other Party included in its own tariffs at the time of such loss. 

I 5.3.2 

5.3.3 

Neither AT&T nor - - Intrado Comm shall be liable for 
damages to the other Party’s terminal location, equipment or customer premises 
resulting from the furnishing of a service, including, but not limited to, the 
installation and removal of equipment or associated wiring, except to the extent 
caused by a Party’s negligence or willful misconduct or by a Party’s failure to 
ground properly a local loop after disconnection. 

Under no circumstance shall a Party be responsible or liable for indirect, 
incidental, or consequential damages, including, but not limited to, economic loss 
or lost business or profits, damages arising from the use or performance of 
equipment or software, or the loss of use of software or equipment, or accessories 
attached thereto, delay, error, or loss of data. In connection with this limitation of 
liability, each Party recognizes that the other Party may, from time to time, 
provide advice, make recommendations, or supply other analyses related to the 
services or facilities described in this Agreement, and, while each Party shall use 
diligent efforts in this regard, the Parties acknowledge and agree that this 
limitation of liability shall apply to provision of such advice, recommendations, 
and analyses. 
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To the extent any specific provision of this Agreement purports to impose 
liability, or limitation of liability, on either Party different from or in conflict with 
the liability or limitation of liability set forth in this Section, then with respect to 
any facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained in such specific provision shall apply. 

5.3.4 

I 5.4 

5 . 5  

6 

6.1 

Indemnification for Certain Claims. Except as otherwise set forth in this 
Agreement and except to the extent caused by the indemnified Party’s gross 

As-&ei+ Affiliates and --parent company&, shall be indemnified, defended 
and held harmless by the Party receiving services hereunder against any claim, 
loss or damage arising from the d b- Party’s use of the services 
provided under this Agreement pertaining to ( 1 )  claims for libel, slander or 
invasion of privacy arising from the content of the receiving Party’s own 
communications, or (2) any claim, loss or damage claimed by any third party 
(including, but not limited to, a customer of the Party receiving services) arising 
from the third party’s use or reliance on and arising from the Party receiving 
services use or reliance on the providing Party’s services, actions, duties, or 
obligations arising out of this Agreement. Jatt: disagrees-revert to original 
language] 

. .  
negligence or willful misconduct, the- L Y  

. .  

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT7 NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES OF TRADE. 

Intellectual Property Rights and Indemnification 

No License. Except as expressly set forth in Section 6.2 below, no patent, 
copyright, trademark or other proprietary right is licensed, granted or otherwise 
transferred by this Agreement. The Parties are strictly prohibited from any use, 
including but not limited to, in the selling, marketing, promoting or advertising of 
telecommunications services, of any name, service mark, logo or trademark 
(collectively, the “Marks”) of the other Party. The Marks include those Marks 
owned directly by a Party or its Affiliate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties acknowledge that they are separate and 
distinct and that each provides a separate and distinct service and agree that 
neither Party may, expressly or impliedly, state, advertise or market that it is or 
offers the same service as the other Party or engage in any other activity that may 
result in a likelihood of confusion between its own service and the service of the 
other Party. 
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6.2 

6.3 

6.3.1 

Ownership of Intellectual Property. Any intellectual property that originates from 
or is developed by a Party shall remain the exclusive property of that Party. 
Except for a limited, non-assignable, non-exclusive, non-transferable license to 
use patents or copyrights to the extent necessary for the Parties to use any 
facilities or equipment (including software) or to receive any service solely as 
provided under this Agreement, no license in patent, copyright, trademark or trade 
secret, or other proprietary or intellectual property right, now or hereafter owned, 
controlled or licensable by a Party, is granted to the other Party. Neither shall it 
be implied nor arise by estoppel. Any trademark, copyright or other proprietary 
notices appearing in association with the use of any facilities or equipment 
(including software) shall remain on the documentation, material, product, 
service, equipment or software. It is the responsibility of each Party to ensure at 
no additional cost to the other Party that it has obtained any necessary licenses in 
relation to intellectual property of third Parties used in its network that may be 
required to enable the other Party to use any facilities or equipment (including 
software), to receive any service, or to perform its respective obligations under 
this Agreement. 

Intellectual Property Remedies 

Indemnification. The Party providing a service pursuant to this Agreement will 
defend the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely from the use by the receiving Party 
of such service in the manner contemplated under this Agreement and will 
indemnify the receiving Party for any damages awarded based solely on such 
claims in accordance with Section 5 above. 

6.3.2 Claim of Infringement 

6.3.2.1 In the event that use of any facilities or equipment (including software), becomes, 
or in the reasonable judgment of the Party who owns the affected network is likely 
to become, the subject of a claim, action, suit, or proceeding based on intellectual 
property infringement, then said Party, promptly and at its sole expense and sole 
option, but subject to the limitations of liability set forth below, shall: 

6.3.2.2 modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

6.3.2.3 obtain a license sufficient to allow such use to continue. 

6.3.2.4 In the event Sections 6.3.2.2 or 6.3.2.3 above are commercially unreasonable, then 
said Party may terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the infringement 
claim. 
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Exception to Obligations. Neither Party’s obligations under this Section shall 
apply to the extent the infringement is caused by: (i) modification of the facilities 
or equipment (including software) by the indemnitee; (ii) use by the indemnitee of 
the facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor, 
provided the facilities or equipment (including software) would not be infringing 
if used alone; (iii) conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice 
to discontinue use as set forth herein. 

6.3.3 

6.3.4 

6.3.5 

7 

7.1 
I 

7.2 

Exclusive Remedy. The foregoing shall constitute the Parties’ sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual 
property infringement arising out of the conduct of business under this 
Agreement. 

Dispute Resolution. Any claim arising under Sections 6.1 and 6.2 above shall be 
excluded from the dispute resolution procedures set forth in Section 8 below and 
shall be brought in a court of competent jurisdiction. 

Proprietary and Confidential Information 

Proprietary and Confidential Information. It may be necessary for AT&T and 
-1ntrado Comm each as the “Discloser,” to provide to 
the other Party, as“Recipient,” certain proprietary and confidential information 
(including trade secret information) including but not limited to technical, 
financial, marketing, staffing and business plans and information, strategic 
information, proposals, request for proposals, specifications, drawings, maps, 
prices, costs, costing methodologies, procedures, processes, business systems, 
software programs, techniques, customer account data, call detail records and like 
information (collectively the “Information”). All such Information conveyed in 
writing or other tangible form shall be clearly marked with a confidential or 
proprietary legend. Information conveyed orally by the Discloser to Recipient 
shall be designated as proprietary and confidential at the time of such oral 
conveyance, shall be reduced to writing by the Discloser within forty-five (45) 
days thereafter, and shall be clearly marked with a confidential or proprietary 
legend. 

Use and Protection of Information. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source from distribution, 
disclosure or dissemination to anyone except employees consultants, contractors 
and agents of Recipient or its Affiliates with a need to know such Information 
solely in conjunction with Recipient’s analysis of the Information and for no other 
purpose except as authorized herein or as otherwise authorized in writing by the 
Discloser. Recipients may make tangible or electronic copies, notes, summaries 
or extracts of Information only as necessary for use as authorized herein. All 
tangible or electronic copies, notes, summaries or extracts must be marked with 
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the same confidential and proprietary notice as appears on the original. 
Information remains at all times the property of Discloser. Upon Discloser’s 
request, all or any requested portion of the Information (including, but not limited 
to, tangible and electronic copies, notes, summaries or extracts of any 
Information) will be promptly returned to Discloser or destroyed, and Recipient 
will provide Discloser with written certification stating that such information has 
been returned or destroyed. 

7.3 Exceptions 

7.3.1 Recipient will not have an obligation to protect any portion of the Information 
which: 

7.3.2 (a) is made publicly available by the Discloser or lawfully by a nonparty to this 
Agreement; (b) is lawfully obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential; or (d) is released from the terms of this Agreement by Discloser 
upon written notice to Recipient. 

7.4 

7.5 

7.6 

7.7 

8 

Recipient agrees to use the Information solely for the purposes of negotiations 
pursuant to 47 U.S.C. 9 251 or in performing its obligations under this Agreement 
and for no other entity or purpose, except as may be otherwise agreed to in writing 
by the Parties. Nothing herein shall prohibit Recipient from providing ptibhe ratt: 
disanreeslinformation requested by the FCC or a state regulatory agency with 
jurisdiction over this matter, or to support a request for arbitration or an allegation 
of failure to negotiate in good faith. 

Recipient agrees not to publish or use the Information for any advertising, sales or 
marketing promotions, press releases, or publicity matters that refer either directly 
or indirectly to the Information or to the Discloser or any of its affiliated 
companies. 

The disclosure of Information neither grants nor implies any license to the 
Recipient under any trademark, patent, copyright, application or other intellectual 
property right that is now or may hereafter be owned by the Discloser. 

Survival of Confidentiality Obligations. The Parties’ rights and obligations under 
this Section 7 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreement. Thereafter, the Parties’ rights and 
obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, if any dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper 
implementation of this Agreement, the aggrieved Party, if it elects to pursue 

Version: 2Q07 Standard ICA 
04/26/07 

CONFIDENTIAL, 



General Terms and Conditions 
Page 11 

resolution of the dispute, shall petition the Commission for a resolution of the 
dispute. However, each Party reserves any rights it may have to seek judicial 
review of any ruling made by the Commission concerning this Agreement. 

Taxes 9 

9.1 

9.2 

9.2.1 

9.2.2 

9.3 

9.3.1 

9.3.2 

9.3.3 

Definition. For purposes of this Section, the terms “taxes” and “fees” shall 
include but not be limited to federal, state or local sales, use, excise, gross receipts 
or other taxes or tax-like fees of whatever nature and however designated 
(including tariff surcharges and any fees, charges or other payments, contractual 
or otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees or otherwise) imposed, or sought to be imposed, on or with respect 
to the services furnished hereunder or measured by the charges or payments 
therefor, excluding any taxes levied on income. 

Taxes and Fees Imposed Directly On Either Providing Party or PurchasinP Party 

Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 

Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Party But Collected And Remitted By 
Providing Party 

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed. 

If the purchasing Party determines that in its opinion any such taxes or fees are not 
applicable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfjring any other requirements under 
applicable law. If any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be applicable, or any such tax 
or fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly furnish the providing Party with copies of all filings in any 
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proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence between the purchasing Party and the taxing authority. 

9.3.4 In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. The purchasing Party shall 
have the right to contest, at its own expense, any such tax or fee that it believes is 
not applicable or was paid by it in error. If requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not 
permitted, by filing and pursuing a claim for refund on behalf of the purchasing 
Party but at the purchasing Party’s expense. 

9.3.5 If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

9.3.6 Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

9.3.7 Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

9.4 

9.4.1 

9.4.2 

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Party 

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed if 

language1 

. they are imuosedewd-t&w 
, .  in accordance with applicable tax laws. ratt: disagrees and offers 
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9.4.3 If the purchasing Party disagrees with the providing Party’s determination as to 
the application of or basis for any such tax or fee, the Parties shall consult with 
respect to the imposition and billing of such tax or fee. Notwithstanding the 
foregoing, the providing Party shall retain ultimate responsibility for determining 
whether and to what extent any such taxes or fees are applicable, and the 
purchasing Party shall abide by such determination and pay such taxes or fees to 
the providing Party. The providing Party shall further retain ultimate 
responsibility for determining whether and how to contest the imposition of such 
taxes and fees; provided, however, that any such contest undertaken at the request 
of the purchasing Party shall be at the purchasing Party’s expense. 

9.4.4 In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of 
such contest, the purchasing Party shall be responsible for such payment and shall 
be entitled to the benefit of any refund or recovery. The purchasing Party shall 
have the right to contest, at its own expense, any such tax or fee that it believes is 
not applicable or was paid by it in error. If requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not 
permitted, by filing and pursuing a claim for refund on behalf of the purchasing 
Party but at the purchasing Party’s expense. 

9.4.5 

9.4.6 

9.4.7 

9.5 

9.5.1 

If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorneys’ fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

Additional Provisions Applicable to All Taxes and Fees 

In any contest of a tax or fee by one Party, the other Party shall cooperate fully by 
providing records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. Further, the other Party shall be 
reimbursed for any reasonable and necessary out-of-pocket copying and travel 
expenses incurred in assisting in such contest. 
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9.5.2 Notwithstanding any provision of this Agreement to the contrary, any 
administrative, judicial, or other proceeding concerning the application or amount 
of a tax or fee shall be maintained in accordance with the provisions of this 
Section and any applicable federal, state or local law governing the resolution of 
such disputed tax or fee; and under no circumstances shall either Party have the 
right to bring a dispute related to the application or amount of a tax or fee before a 
regulatory authority. 

10 

11 

12 

1 12.1 

I 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion, 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes 
requested by -1ntrado - Comm>, or any other 
circumstances beyond the reasonable control and without the fault or negligence 
of the Party affected, the Party affected shall be excused from such performance 
on a day-to-day basis to the extent of such prevention, restriction, or interference 
(and the other Party shall likewise be excused from performance of its obligations 
on a day-to-day basis until the delay, restriction or interference has ceased); 
provided, however, that the Party so affected shall use diligent efforts to avoid or 
remove such causes of non-performance and both Parties shall proceed whenever 
such causes are removed or cease. The Party affected shall provide notice of the 
Force Majeure event within a reasonable period of time following such an event. 

Adoption of Agreements 

Pursuant to 47 U.S.C. 5 252(i) and 47 C.F.R. 
available to - - Intrado Comm any entire interconnection 
agreement filed and approved pursuant to 47 U.S.C. 9 252. The adopted 
agreement shall apply to the same states as the agreement that was adopted, and 
the term of the adopted agreement shall expire on the same date as set forth in the 
agreement that was adopted. 

Modification of Agreement 

5 1.809, AT&T shall make 

If -> - - Intrado Comm changes its name or makes changes 
to its company structure or identity due to a merger, acquisition, transfer or any 
other reason, it is the responsibility of -h - - Inrtado Comm 
to notify AT&T of said change, request that an amendment to this Agreement, if 
necessary, be executed to reflect said change and notify the Commission of such 
modification of company structure in accordance with the state rules governing 
such modification in company structure if applicable. Additionally, 
-1ntrado Comm shall provide AT&T with any 
necessary supporting documentation, which may include, but is not limited to, a 
credit application, Application for Master Account, proof of authority to provide 
telecommunications services, the appropriate Operating Company Number (OCN) 
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for each state as assigned by National Exchange Carrier Association (NECA), 
Carrier Identification Code (CIC), Access Customer Name and Abbreviation 
(ACNA), AT&T’s blanket form letter of authority (LOA), Misdirected Number 
form and a tax exemption certificate. 

12.2 

13 

14 

15 

No modification, amendment, supplement to, or waiver of the Agreement or any 
of its provisions shall be effective and binding upon the Parties unless it is made 
in writing and duly signed by the Parties. 

Intervening Law 

This Agreement is the result of negotiations between the Parties and may 
incorporate certain provisions that resulted from arbitration by the appropriate 
state Commission(s). In entering into this Agreement and any Amendments to 
such Agreement and carrying out the provisions herein, neither Party waives, but 
instead expressly reserves, all of its rights, remedies and arguments with respect to 
any orders, decisions, legislation or proceedings and any remands thereof and any 
other federal or state regulatory, legislative or judicial action(s) which the Parties 
have not yet fully incorporated into this Agreement or which may be the subject of 
further review. If any action by any state or federal regulatory or legislative body 
or court of competent jurisdiction invalidates, modifies, or stays the enforcement 
of laws or regulations that were the basis or rationale for any rate(s), term(s) 
and/or condition(s) (“Provisions”) of the Agreement and/or otherwise affects the 
rights or obligations of either Party that are addressed by this Agreement, the 
affected Provision(s) shall be immediately invalidated, modified or stayed 
consistent with the action of the regulatory or legislative body or court of 
competent jurisdiction upon the written request of either Party in accordance with 
Section 20.1 below (“Written Notice”). With respect to any Written Notices 
hereunder, the Parties shall have sixty (60) days from the Written Notice to 
attempt to reach agreement on appropriate conforming modifications to the 
Agreement. If the Parties are unable to agree upon the conforming modifications 
within sixty (60) days from the Written Notice, any disputes between the Parties 
conceming such actions shall be resolved pursuant to the dispute resolution 
process provided for in this Agreement. 

Legal Rights 

Execution of this Agreement by either Party does not confirm or imply that the 
executing Party agrees with any decision(s) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision(s). 

Indivisibility 

Subject to Section 165 below 5 ‘. ’ ratt: ok], the Parties 
intend that this Agreement be indivisible and nonseverable, and each of the 
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Parties acknowledges that it has assented to all of the covenants and promises in 
this Agreement as a single whole and that all of such covenants and promises, 
taken as a whole, constitute the essence of the contract. Without limiting the 
generality of the foregoing, each of the Parties acknowledges that any provision by 
AT&T of collocation space under this Agreement is solely for the purpose of 
facilitating the provision of other services under this Agreement as set forth in 
Attachment 4. The Parties further acknowledge that this Agreement is intended to 
constitute a single transaction and that the obligations of the Parties under this 
Agreement are interdependent. 

Severability 

If any provision of this Agreement, or part thereof, shall be held invalid or 
unenforceable in any respect, the remainder of the Agreement or provision shall 
not be affected thereby, provided that the Parties shall negotiate in good faith to 
reformulate such invalid provision, or part thereof, or related provision, to reflect 
as closely as possible the original intent of the parties, consistent with applicable 
law, and to effectuate such portions thereof as may be valid without defeating the 
intent of such provision. In the event the Parties are unable to mutually negotiate 
such replacement language, either Party may elect to pursue the dispute resolution 
process set forth in Section 8 above. 

Non-Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of any of 
the provisions hereof shall in no way be construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure, shall have the 
right thereafter to insist upon the performance of any and all of the provisions of 
this Agreement. 

Governing Law 

Where applicable, this Agreement shall be governed by and construed in 
accordance with federal and state substantive telecommunications law, including 
rules and regulations of the FCC and appropriate Commission. In all other 
respects, this Agreement shall be governed by and construed and enforced in 
accordance with the laws of the State of Georgia without regard to its conflict of 
laws principles. 

16 

17 

18 

19 Assignments and Transfers 

Any assignment by either Party to any entity of any right, obligation or duty, or of 
any other interest hereunder, in whole or in part, without the prior written “-t 
consent +&ee [att: disagrees- revert to original language1 of the other Party shall 
be void. 
certification to provide Telecommunications Service in each state that 
-1ntrado - - Comm e+&&&&eIatt: * - disagrees] is entitled 
to provide Telecommunications Service. f#k~-M& - “ 9 ,  ! L cwtsei+H , Tratt: 
disagrees- revert to original languaaelhe Parties shall amend this Agreement to 

The assignee must provide evidence of a Commission approved 

. .  
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reflect such assignments and shall work cooperatively to implement any changes 
required due to such assignment. All obligations and duties of any Party under 
this Agreement shall be binding on all successors in interest and assigns of such 
Party. No assignment or delegation hereof shall relieve the assignor of its 
obligations under this Agreement in the event that the assignee fails to perform 
such obligations. Notwithstanding anything to the contrary in this Section, 
-1ntrado - Comm shall not be permitted to assign this 
Agreement in whole or in part to any entity unless either (1) 
-1ntrado - Comm pays all bills, past due and current, 
under this Agreement, or (2) - Intrado Comm’s assignee 
expressly assumes liability for payment of suchbills. 

19.2 

20 

20.1 

In the event that - - Intrado Com desires to transfer any 
services hereunder to another unaffiliated provider of Telecommunications 
Service, or 
any services provisioned by’A?&T to another provider of Telecommunications 
Service, such transfer of services shall be subject to separately negotiated rates, 
terms and conditions. 

lntrado Comm desires to assume hereunder 

Notices 

Every notice, consent or approval of a legal nature, required or permitted by this 
Agreement shall be in writing and shall be delivered either by hand, by overnight 
courier or by US mail postage prepaid, or email if an email address is listed 
below, addressed to: 

AT&T 

/\Local Service Specialist 
600 North 191h Street, loLh floor 
Birmingham, AL 35203 

,. I .  

and 

-Wholesale Attorney 
Suite 43200 
675 West Peachtree Street 
Atlanta, GA 30375 

Version: 2Q07 Standard ICA 
04/26/01 

CkAS CONFIDENTIAL 



General Terms and Conditions 
Page 18 

<<customer-name>> 

Thomas W. Hicks 
Director, Regulatory Affairs 
c/o Colleen Lockett 
160 1 Dry Creek Drive 
Longmont, CO 80503 
regulatory@intrado.com 

20.2 

20.3 

21 

22 

23 

24 

or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

Notwithstanding the above, AT&T will post to AT&T’s Interconnection Web site 
changes to business processes and policies and shall post to AT&T’s 
Interconnection Web site or submit through applicable electronic systems, other 
service and business related notices not requiring an amendment to this 
Agreement. 

Rule of Construction 

No rule of  construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed in multiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 

Filing of Agreement 

This Agreement, and any amendments hereto, shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of the Act, or 
as otherwise required by the state and the Parties shall share equally in any 
applicable fees. Notwithstanding the foregoing, this Agreement shall not be 
submitted for approval by the appropriate state regulatory agency unless and until 
such time as <<customer-short-name>> is duly certified as a local exchange 
carrier in such state, except as otherwise required by a Commission. 
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25 

26 

27 

28 

J 28.1 

Compliance with Law 

The Parties have negotiated their respective rights and obligations pursuant to 
substantive Federal and State Telecommunications law and this Agreement is 
intended to memorialize the Parties’ mutual agreement with respect to each 
Party’s rights and obligations under the Act and applicable FCC and Commission 
orders, rules and regulations. Nothing contained herein, nor any reference to 
applicable rules and orders, is intended to expand on the Parties’ rights and 
obligations as set forth herein. This Agreement also contains certain provisions 
that were negotiated without regard to the Parties’ obligations as set forth Section 
25 1 of the Act. To the extent the provisions of this Agreement differ from the 
provisions of any Federal or State Telecommunications statute, rule or order in 
effect as of the execution of this Agreement, this Agreement shall control. Each 
Party shall comply at its own expense with all other laws of general applicability. 

Necessary Approvals 

Each Party shall be responsible for obtaining and keeping in effect all approvals 
from, and rights granted by, governmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection 
with the performance of its obligations under this Agreement. Each Party shall 
reasonably cooperate with the other Party in obtaining and maintaining any 
required approvals and rights for which such Party is responsible. 

Good Faith Performance 

Each Party shall act in good faith in its performance under this Agreement and, in 
each case in which a Party’s consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

Rates 

((,,Intrado Comni shall pay the charges set forth in this 
Agreement. In the event that AT&T is unable to bill the applicable rate or no rate 
is established or included in this Agreement for any services provided pursuant to 
this Agreement, AT&T reserves the right to back bill 
-1ntrado - Comni for such rate or for the difference 
between the rate actually billed and the rate that should have been billed pursuant 
to this Agreement; provided, however, that subject to 
-Xntrado . >  Comm’s agreement to the limitation regarding 
billing disputes asdescribed in Section 2.2 of Attachment 7 hereof, AT&T shall 
not back bill any amounts for services rendered more than twelve (1 2) months 
prior to the date that the charges or additional charges for such services are 
actually billed. Notwithstanding the foregoing, both Parties recognize that 
situations may exist which could necessitate back billing beyond twelve (1 2) 
months. These exceptions are: 

0 Charges connected with jointly provided services whereby meet point 
billing guidelines require either Party to rely on records provided by a 
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28.2 

I 28.3 

29 

29.1 

29.2 

29.3 

30 

third party and such records have not been provided in a timely 
manner; 

Charges incorrectly billed due to erroneous information supplied by 
the non-billing Party; 

0 Charges for which a regulatory body has granted, or a regulatory 
change permits, the billing Party the authority to back bill. 

To the extent a rate element is omitted or no rate is established, AT&T has the 
right not to provision such service until the Agreement is amended to include such 
rate. 

To the extent - - Intrado Comm requests services not 
included in this Agreement, such services shall be provisioned pursuant to the 
rates, terms and conditions set forth in the applicable tariffs or a separately 
negotiated Agreement, unless the Parties agree to amend this Agreement to 
include such service prospectively. 

Rate True-Up 

This section applies to rates that are expressly subject to true-up. 

The rates shall be trued-up, either up or down, based on final prices determined 
either by further agreement between the Parties, or by a final and effective order 
of the Commission. The Parties shall implement the true-up by comparing the 
actual volumes and demand for each item, together with the rates for each item, 
with the final prices determined for each item. Each Party shall keep its own 
records upon which the true-up can be based, and any final payment from one 
Party to the other shall be in an amount agreed upon by the Parties based on such 
records. In the event of any discrepancy between the records or disagreement 
between the Parties regarding the amount of such true-up, the dispute shall be 
subject to the dispute resolution process set forth in this Agreement. 

A final and effective order of the Commission that forms the basis of a true-up 
shall be based upon cost studies submitted by either or both Parties to the 
Commission and shall be binding upon AT&T and <<customer-short-name>> 
specifically or upon all carriers generally, such as a generic cost proceeding. 

Survival 

The Parties’ obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 
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31 

31.1 

31.2 

Entire Agreement 

This Agreement means the General Terms and Conditions, the Attachments 
hereto and all documents identified therein, as such may be amended from time to 
time and which are incorporated herein by reference, all of which, when taken 
together, are intended to constitute one indivisible agreement. This Agreement 
sets forth the entire understanding and supersedes prior agreements between the 
Parties relating to the subject matter contained in this Agreement and merges all 
prior discussions between them. Any orders pIaced under prior agreements 
between the Parties shall be govemed by the terms of this Agreement and 
<<customer-short-name>> acknowledges and agrees that any and all amounts 
and obligations owed for services provisioned or orders placed under prior 
agreements between the Parties, related to the subject matter hereof, shall, as of 
the Effective Date, be due and owing under this Agreement and be governed by 
the terms and conditions of this Agreement as if such services or orders were 
provisioned or placed under this Agreement. Neither Party shall be bound by any 
definition, condition, provision, representation, warranty, covenant or promise 
other than as expressly stated in this Agreement or as is contemporaneously or 
subsequently set forth in writing and executed by a duly authorized officer or 
representative of the Party to be bound thereby. 

Any reference throughout this Agreement to a tariff, industry guideline, AT&T’s 
technical guideline or reference, AT&T business rule, guide or other such 
document containing processes or specifications applicable to the services 
provided pursuant to this Agreement, shall be construed to refer to only those 
provisions thereof that are applicable to these services, and shall include any 
successor or replacement versions thereof, all as they are amended from time to 
time and all of which are incorporated herein by reference, and may be found at 
AT&T’s Interconnection Web site at: www,interconnection.bellsouth.com. 
References to state tariffs throughout this Agreement shall be to the tariff for the 
state in which the services were provisioned; provided, however, that in any state 
where certain AT&T services or tariff provisions have been or become 
deregulated or detariffed, any reference in this Agreement to a detariffed or 
deregulated service or provision of such tariff shall be deemed to refer to the 
service description, price list or other agreement pursuant to which AT&T 
provides such services as a result of detariffing or deregulation. 
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NETWORK INTERCONNECTION 

1 

1.1 

2 

2.1 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

General 

The Parties shall provide interconnection with each other’s networks for the 
transmission and routing of telephone exchange service (Local Traffic), 
ISP-Bound Traffic, and exchange access (Switched Access Traffic) on the 
following terms: 

Definitions: (For the purpose of this Attachment) 

For purposes of this attachment only, the following terms shall have the 
definitions set forth below: 

Automatic Location Identification (ALI) is a feature by which the address 
associated with the calling party’s telephone number (ANI) is forwarded to the 
PSAP for display. Access to the ALI database is described in Attachment 2 to this 
Agreement. 

Automatic Number Identification (ANI) corresponds to the seven-digit 
telephone number assigned by the serving local exchange carrier. 

AT&T Trunk Group is defined as a one-way trunk group carrying AT&T 
originated traffic to be terminated by <<customer_short_name>>. 

911 Service is as described in this Attachment. 

Call Termination has the meaning set forth for “termination” in 
47 C.F.R. $ 51.701(d). 

Call Transport has the meaning set forth for “transport” in 
47 C.F.R. $ 5 1.701(c). 

Call Transport and Termination is used collectively to mean the switching and 
transport functions from the Interconnection Point to the last point of switching. 

Common (Shared) Transport is defined as the transport of the originating 
Party’s traffic by the terminating Party over the terminating Party’s common 
(shared) facilities between (1) the terminating Party’s tandem switch and end 
office switch, (2) between the terminating Party’s tandem switches, and/or (3) 
between the terminating Party’s host and remote end office switches. All switches 
referred herein must be entered into the TkTelcordiaO LERGTM Routing Guide 

’ (LERG). 

Dedicated Interoffice Facility is defined as a switch transport facility between a 
Party’s Serving Wire Center and the first point of switching within the LATA on 
the other Party’s network. 
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2.10 

2.1 1 

2.12 

2.13 

2.14 

I 

2.15 

2.16 

2.17 

2.18 

2.19 

2.20 

2.21 

2.22 

2.23 

End Office Switching is defined as the function that establishes a 
communications path between the trunk side and line side of the End Office 
switch. 

Fiber Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface at which one Party’s 
facilities, provisioning, and maintenance responsibility begins and the other 
Party’s responsibility ends. 

Final Trunk Group is defined as the last choice trunk group between two (2) 
switches for which there is no altemate route. 

Integrated Services Digital Network User Part (ISUP) is a message protocol to 
support call set-up and release for interoffice voice connections over SS7 
signaling. 

Interconnection Point (IP) is the physical telecommunications equipment 
interface that interconnects the networks of AT&T and 
-1ntrado - - Comm for the exchange of 
telecommunications traffic between the Parties. 

IntraLATA Toll Traffic is as defined in this Attachment. 

ISP-Bound Traffic is as defined in this Attachment. 

Local Channel is defined as a switched transport facility between a Party’s 
Interconnection Point and the IP’s Serving Wire Center. 

Local Traffic is as defined in this Attachment. 

Public Safety Answering Point (PSAP) is the answering location for 91 1 calls. 

Selective Routing (SR) is a standard feature that routes an E91 1 call from the 
tandem to the designated PSAP based upon the address of the ANI of the calling 
Party. 

Serving Wire Center (SWC) is defined as the wire center owned by one Party 
from which the other Party would normally obtain dial tone for its IP. 

Signaling System 7 (SS7)/Common Channel Signaling 7 (CCS7) is an 
out-of-band signaling system used to provide basic routing information, call 
set-up and other call termination functions. Signaling is removed from the voice 
channel and put on a separate data network. 

Tandem Switching is defined as the function that establishes a communications 
path between two switching offices through a third switching office through the 
provision of trunk side to trunk side switching. 
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Transit Traffic is traffic originating on 
Comm’s network that is switched andor transportedby Af&T and delivered to a 
third party’s network, or traffic originating on a third party’s network that is 
switched and/or transported by AT&T and delivered to 
-1ntrado - - Comm’s network. 

I-shtrado 

Network Interconnection 

This Attachment pertains only to the provision of network interconnection where 
-1ntrado - Comm owns, leases from a third party or 
otherwise provides its own switch(es). 

Network interconnection may be provided by the Parties at any technically 
feasible point within AT&T’s network. Requests to AT&T for interconnection at 
points other than as set forth in this Attachment may be made through the Bona 
Fide Requesmew Business Request (BFR/NBR) Process set forth in Attachment 
11. 

Each Party is responsible for providing, engineering and maintaining the network 
on its side of the IP. The IP must be located within AT&T’s serving territory in 
the LATA in which traffic is originating. The IP determines the point at which the 
originating Party shall pay the terminating Party for the Call Transport and 
Termination of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. In 
selecting the IP, both Parties will act in good faith and select the point that is most 
efficient for both Parties. 

Pursuant to the provisions of this Attachment, the location of the initial IP in a 
given LATA shall be established by mutual agreement of the Parties. Subject to 
the requirements for installing additional IPS, as set forth below, any IPS existing 
prior to the Effective Date of the Agreement will be accepted as initial IPS and 
will not require re-grooming. When the Parties mutually agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic between each other, the Parties shall mutually agree 
to the location of IP(s). If the Parties are unable to agree to a mutual initial IP, 
each Party, as originating Party, shall establish a single IP in the LATA for the 
delivery of its originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll 
Traffic to the other Party for Call Transport and Termination by the terminating 
Party. 

Additional IP(s) in a LATA may be established by mutual agreement of the 
Parties. Notwithstanding the foregoing, additional IP(s) in a particular LATA 
shall be established, at the request of either Party, when the Local Traffic and 
ISP-Bound Traffic exceeds eight point nine (8.9) million minutes per month for 
three (3) consecutive months at the proposed location of the additional IP. AT&T 
will not request the establishment of an IP in an AT&T Central Office where 
physical or virtual collocation space is not available or where AT&T fiber 
connectivity is not available. When the Parties agree to utilize two-way 
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3.3 

3.3.1 

3.3.2 

3.4 

I 

3.4.1 

3.4.2 
I 

interconnection trunk groups for the exchange of Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic the Parties must agree to the location of the IP(s). 

Interconnection via Dedicated Facilities 

Local Channel Facilities. As part of Call Transport and Termination, the 
originating Party may obtain Local Channel facilities from the terminating Party. 
The percentage of Local Channel facilities utilized for Local Traffic and 
ISP-Bound Traffic shall be determined based upon the application of the Percent 
Local Facility (PLF) Factor as set forth in this Attachment. The charges applied to 
the percentage of Local Channel facilities used for Local Traffic and ISP-Bound 
Traffic as determined by the PLF factor are as set forth in Exhibit A. The 
remaining percentage of Local Channel facilities shall be billed at AT&T’s 
intrastate Access Services Tariff or BellSouth’s FCC No. 1 Tariff rates. 

Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Interoffice Facilities from the terminating 
Party. The percentage of Dedicated Interoffice Facilities utilized for Local Traffic 
and ISP-Bound Traffic shall be determined based upon the application of the PLF 
factor as set forth in this Attachment. The charges applied to the percentage of the 
Dedicated Interoffice Facilities used for Local Traffic and ISP-Bound Traffic as 
determined by the PLF factor are as set forth in Exhibit A. The remaining 
percentage of the Dedicated Interoffice Facilities shall be billed at AT&T’s 
intrastate Access Services Tariff or BellSouth’s FCC No. 1 Tariff rates. 

Fiber Meet. Notwithstanding Sections 3.2.1, 3.2.2, and 3.2.3 above, if 
-1ntrado - Comm elects to establish interconnection with 

Intrado Comm and AT&T shall jointly engineer, operate and maintain a 
Synchronous Optical Network (SONET) transmission system by which they shall 
interconnect their transmission and routing of Local Traffic and ISP-Bound 
Traffic via a Local Channel at either the DSI or DS3 level. The Parties shall work 
jointly to determine the specific transmission system. However, 
-LIntrado . 7  Comm’s SONET transmission system must 
be compatible witk AT&T’s equipment, and the Data Communications Channel 
(DCC) must be turned off. 

AT&T pursuant t o a  Fiber Meet Local Channel, - 

Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SONET transmission system in its network. 

The Parties shall agree to a Fiber Meet point between the AT&T Serving Wire 
Center and the 
The Parties shall deliver th& fiber optic facilities to the Fiber Meet point with 
sufficient spare length to reach the fusion splice point for the Fiber Meet point. 
AT&T shall, at its own expense, provide and maintain the fusion splice point for 
the Fiber Meet. A building type CLLI code will be established for each Fiber 

Intrado Comm Serving Wire Center. 
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3.4.3 

3.4.4 

4 

I 4.1 

1 4.2 

Meet point. All orders for interconnection facilities from the Fiber Meet point 
shall indicate the Fiber Meet point as the originating point for the facility. 

Upon verbal request by Intrado Comm -, AT&T shall 
allow 
for the Fiber Meetpoint for maintenance purposes on 
( ( n l , r t n m u r I n t r a d o  - - Comm’s side of the Fiber Meet point. 

Intrado Comm access to the fusion splice point 

Neither Party shall charge the other for its Local Channel portion of the Fiber 
Meet facility used exclusively for Local Traffic and ISP-Bound Traffic. The 
percentage of Loca1,ChanneI facilities utilized for Local Traffic and ISP-Bound 
Traffic shall be determined based upon the application of the PLF factor as set 
forth in this Attachment. The charges applied to the percentage of Local Channel 
facilities used for Local Traffic and ISP-Bound Traffic as determined by the PLF 
factor are as set forth in Exhibit A. The remaining percentage of Local Channel 
facilities shall be billed at AT&T’s applicable access tariff rates. Charges for 
switched and special access services shall be billed in accordance with the 
applicable AT&T intrastate Access Services Tariff and or BellSouth’s FCC No. 1 
Tariff. 

Interconnection Trunk Group Architectures 

AT&T and - - Intrado Comm shall establish 
interconnecting trunk groups and trunk group configurations between networks, 
including the use of one-way or two-way trunks in accordance with the following 
provisions set forth in this Attachment. For trunking purposes, traffic will be 
routed based on the digits dialed by the originating end user and in accordance 
with the LERG. 

/ ( I I n t r a d o  . 7  Comm shall establish an interconnection 
trunk group(s) to 2 least one (1) AT&T access tandem within the LATA for the 
delivery of ’ - Intrado Comm’s originated Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic and for the receipt and 
delivery of Transit Traffic. To the extent 
Comm desires to deliver Local Traffic, ISP-Bound Traffic, GtraLATA Toll 
Traffic and/or Transit Traffic to AT&T access tandems within the LATA, other 
than the tandems(s) to which - - Intrado Comni has 
established interconnection trunk groups, Intrado 
Comm shall pay the appropriate rates for Multiple Tandem Access, as described 
in this Attachment. h 

Intrado 

. .  
A n o w  

Notwithstanding the forgoing, 
establish an interconnection trunk group(sfio all AT&T access and local tandems 
in the LATA where 
assigned) its NPANXXs. -1ntrado Comm shall home 
its NPA/NXXs on the AT&T tandems that serve the exchange rate center areas to 

Intrado Comm shall 

Intrado Comm has homed (i.e., 
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4.3 

I 4.4 

4.5 
I 

4.6 

4.7 

1 4.8 

4.9 

which the NPA/NXXs are assigned. The specified exchange rate center assigned 
to each AT&T tandem is defined in the LERG. 
Intrado Comm shall enter its NPA/NXX access and/or local tandem homing 
arrangements into the LERG. 

- 

Switched access traffic will be delivered to and from IXCs based on 
-1ntrado . .  - - Comm’s NXX access tandem homing 
arrangement as specified by -1ntrado - - Comm in the 
LERG. 

Any -1ntrado - - Comm interconnection request that (1) 
deviates from the interconnection trunk group architectures as described in this 
Agreement, (2) affects traffic delivered to 
Comm from an AT&T switch, and (3) requires speciacAT&T switch translations 
and other network modifications will require Intrado 
Comm to submit a BFR/NBR via the BFR/NBR Process as set forth in 
Attachment 1 1.  

Intrado 

Recurring and nonrecurring rates associated with interconnecting trunk groups 
between AT&T and - - Intrado Comm are set forth in 
Exhibit A. To the extent a rate associated with the interconnecting trunk group is 
not set forth in Exhibit A, the rate shall be as set forth in the appropriate AT&T 
intrastate Access Services Tariff or BellSouth’s FCC No. 1 Tariff. 

For two-way trunk groups that carry only both Parties’ Local Traffic, the Parties 
shall be compensated at fifty percent (50%) of the nonrecurring and recurring 
rates for dedicated trunks and DSl facilities. - - Intrado 
Comm shall be responsible for ordering and paying for any two-way trunks 
carrying Transit Traffic. 

All trunk groups will be provisioned as SS7 capable where technically feasible. If 
SS7 is not technically feasible, multi-frequency (MF) protocol signaling shall be 
used. 

In cases where Intrado Conim is also an IXC, the 
IXC’s Feature Group D (FGD) trunk group(s) must remain separate from the 
local interconnection trunk group(s). 

- 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunk group augmentations via the Access Service Request (ASR) process. A Firm 
Order Confirmation (FOC) shall be returned to the ordering Party, after receipt of 
a valid, error free ASR, within the timeframes set forth in each state’s applicable 
Performance Measures. Notwithstanding the foregoing, blocking situations and 
projects shall be managed through AT&T’s Carrier Interconnection Switching 

Intrado Comm’s equivalent trunking group, and FOCs for such orders shall be 
returned in the timeframes applicable to the project. A project is defined as (1 )  a 

7 .  Center (CISC) Project Management Group and - - 
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new trunk group or (2) a request for more than one hundred ninety-two ( 192) 
trunks on a single or multiple group(s) in a given AT&T local calling area. 

4.10 Interconnection Trunk Groups for Exchange of Local Traffic and Transit Traffic 

4.10.1 Upon mutual agreement of the Parties in a joint planning meeting, the Parties shall 
exchange Local Traffic on two-way interconnection trunk group(s) with the 
quantity of trunks being mutually determined and the provisioning being jointly 
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way 
interconnection trunk groups transporting both Parties’ Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic. -1ntrado Comm 
shall order such two-way trunks via the ASR process. AT&T will use the Trunk 
Group Service Request (TGSR) to request changes in trunking. Furthermore, the 
Parties shall jointly review trunk performance and forecasts in accordance with 
Section 6 below. The Parties’ use of two-way interconnection trunk groups for 
the transport of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic 
between the Parties does not preclude either Party from establishing additional 
one-way interconnection trunks for the delivery of its originated Local Traffic, 
ISP-Bound Traffic and IntraLATA Toll Traffic to the other Party. Other trunk 
groups for operator services, directory assistance and intercept must be established 
pursuant to AT&T’s intrastate Access Services Tariff and/or BellSouth’s FCC No. 
1 Tariff. 

4.10.2 AT&T Access Tandem Interconnection. AT&T Access Tandem interconnection 
at a single Access Tandem provides access to those End Offices subtending that 
access tandem (Intratandem Access). Access Tandem interconnection is available 
for any of the following access tandem architectures: 

Basic Architecture. In the basic architecture, -m ’ ,  4.10.2.1 
Intrado Comm’s originating Local Traffic, ISP-Bound Traffic &d IntraLATA Toll 
Traffic and originating and terminating Transit Traffic is transported on a single 
two-way trunk group between 
AT&T Access Tandem(s) within a LATA to provide Intratandem Access. This 
trunk group carries Transit Traffic between Intrado 
Comm and ICOs, IXCs, other CLECs, CMRS providers-that have a Meet Point 
Billing arrangement with AT&T, and other network providers with which 
-1ntrado Comm desires to exchange traffic. This trunk 
group also carries - Intrado Comm originated Transit 
Traffic transiting a single AT&T Access Tandem destined to third party tandems 
such as an I C 0  tandem or other CLEC tandem. AT&T originated Local Traffic, 
ISP-Bound Traffic and IntraLATA Toll Traffic is transported on a separate single 

The LERG contains current routing and tandem serving arrangements. The basic 
Architecture is illustrated in Exhibit B. 

Intrado Comm and I 

one-way trunk group terminating to Intrado Comm-. - - I 
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One-way Trunk Group Architecture. In one-way trunk group architecture, the 
Parties interconnect using three (3) separate trunk groups. A one-way trunk group 
provides Intratandem Access for Intrado Comm 
originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic destined 
for AT&T end users. A second one-way trunk group carries AT&T-originated 
Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic destined for 
-1ntrado Comm end users. A two-way trunk group 
provides Intratandem Access for - - ’ Intrado Comm’s 
originating and terminating Transit Traffic. This trunk group carries Transit 
Traffic between -1ntrado Comm and ICOs, IXCs, other 
CLECs, CMRS providers that have-a Meet Point Billing arrangement with AT&T, 
and other network providers with which - - Intrado 
Comm exchanges traffic. This trunk group also carries 
-1ntrado - Comm originated Transit Traffic transiting a 
single AT&T Access Tandem destined to third party tandems such as an I C 0  
tandem or other CLEC tandem. AT&T originated Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic is transported on a separate single one-way 
trunk group terminating to Intrado Comm- - - . TheLERG 

Two-way Trunk Group Architecture. The two-way trunk group Architecture 
establishes one (1 )  two-way trunk group to provide Intratandem Access for the 
exchange of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic 
between - Intrado Comm and AT&T. In addition, a 
separate two-way transit trunk group must be established for 
-1ntrado , .  Comm’s originating and terminating Transit 
Traffic. Thistrunkgroup carries Transit Traffic between 
-1ntrado - Comm and ICOs, IXCs, other CLECs, CMRS 
providers that have a Meet Point Billing arrangement with AT&T, and other 
network providers with which - Intrado Comm 
exchanges traffic. This trunk group also carries 
Intrado Comm originated Transit Traffic transiting a single AT&T Access 
Tandem destined to third party tandems such as an I C 0  tandem or other CLEC 
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4.10.2.4 

4.10.2.5 

I 4.10.2.5.1 

tandem. AT&T originated traffic may, in order to prevent or remedy traffic 
blocking situations, be transported on a separate single one-way trunk group 
terminating to Intrado Comm-. However, where 
P I n t r a d o  - Comm is responsive in a timely manner to 
AT&T’s transportneeds for its originated traffic, AT&T originating traffic will be 
placed on the two-way Local Traffic trunk group carrying ISP-Bound Traffic and 
IntraLATA Toll Traffic. The LERG contains current routing and tandem serving 
arrangements. The two-way trunk group architecture is illustrated in Exhibit D. 

Supergroup Architecture. In the supergroup architecture, the Parties’ Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic and 
-1ntrado - Comm’s Transit Traffic are exchanged on a 
single two-way trunk group between - Intrado Comm 
and AT&T to provide Intratandem Access to Intrado 
Comm- - - . This trunk group carries Transit Traffic 
between Intrado Comm and ICOs, IXCs, other 
CLECs, CMRS providers that have a Meet Point Billing arrangement with AT&T, 
and other network providers with which ( ( l r l l F t r \ n , n r I n t r a d o  
Comm desires to exchange traffic. This trunk groupalso carries 
-1ntrado Comm originated Transit Traffic transiting a 
single AT&T Access Tandem destined to third party tandems such as an IC0  
tandem or other CLEC tandem. AT&T originated traffic may, in order to prevent 
or remedy traffic blocking situations, be transported on a separate single one-way 
trunk group terminating to <<customer-short-name>>. However, where 
-1ntrado . .  . .  - Comm is responsive in a timely manner to 
AT&T’s transportneeds for its originated traffic, AT&T originating traffic will be 
placed on the Supergroup. Other trunk groups for operator services, directory 
assistance, emergency services and intercept must be established pursuant to the 
applicable AT&T tariff if service is requested. The LERG contains current routing 
and tandem serving arrangements. The supergroup architecture is illustrated in 
Exhibit E. 

Multiple Tandem Access (MTA) Interconnection 

Where - Intrado Comm does not choose access tandem 
interconnection at every i T & T  Access Tandem within a LATA, 
-1ntrado . .  Comm must utilize AT&T’s MTA 
interconnection. f o  utilize MTA -1ntrado - - Comm must 
establish an interconnection trunk group(s) at a minimum of one (1) AT&T 
Access Tandem within each LATA as required. AT&T will route 
/ ( l l l l r . t r \ m L l r I n t r a d o  Comm’s originated Local Traffic, 
ISP-Bound Trafficand IntraLATA Toll Traffic for LATA wide transport and 
termination. - Intrado Comm must also establish an 
interconnection trunk group(s) at all AT&T Access Tandems where 
-1ntrado , .  - Comm NXXs are homed as described in 
Section 4.2.7 above. If - - Intrado Comm does not have 
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NXXs homed at any particular AT&T Access Tandem within a LATA and elects 
not to establish an interconnection trunk group(s) at such AT&T Access Tandem, 
-1ntrado Comm can order MTA in each AT&T Access 
Tandem within the-LATA where it does have an interconnection trunk group(s) 
and AT&T will terminate ’ &  Intrado Comm’s Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic to end users served 
through those AT&T Access Tandems where -1ntrado 
Comm does not have an interconnection trunk group(s). MTA shall be 
provisioned in accordance with AT&T’s Ordering Guidelines. 

-1ntrado Comm may also utilize MTA to route its 
originated Tyansit Traffic; provided, however, that MTA may not be utilized to 
route switched access traffic that transits the AT&T network to an IXC. Switched 
access traffic originated by or terminated to -1ntrado 
Comm will be delivered to and from IXCs based on 
Intrado Comm’s NXX access tandem homing arrangement as specifiedby 
-1ntrado - - Comm in the LERG. 

7 7  
- 

Compensation for MTA shall be at the applicable tandem switching and transport 
charges specified in Exhibit A and shall be billed in addition to any Call Transport 
and Termination charges. 

To the extent 
in a LATA served by multiple Access Tandems, 
Intrado Comm must establish an interconnection trunk group(s) to every Access 
Tandem in the LATA to serve the entire LATA. To the extent 
-1ntrado . .  . .  Comm routes its traffic in such a way that 
utilizes AT&T’s MTA service without properly ordering MTA, 
/ ( n l l r l r r m o r _ I n t r a d o  - - Comm shall pay AT&T the associated MTA 
charges. 

Intrado Comm does not purchase MTA 

Local Tandem Interconnection 

Local Tandem Interconnection arrangement allows 
Intrado Comm to establish an interconnection trunk group(s) at AT&flocal  
tandems for: (1) the delivery of Intrado 
Comm- -originated Local Traffic and ISP-Bound 
Traffic transported-and terminated by AT&T to AT&T End Offices served by 
those AT&T local tandems, and (2) for local Transit Traffic transported by AT&T 
for third party network providers who have also established an interconnection 
trunk group(s) at those AT&T local tandems. 

When a specified local calling area is served by more than one (1) AT&T local 
tandem, - Intrado Comm must designate a “home” 
local tandem for eackof its assigned NPANXXs and establish trunk connections 
to such local tandems. Additionally, 
may choose to establish an interconnection trunk-group(s) at the AT&T local 

Intrado Comm 
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tandems where it has no codes homing but is not required to do so. 
-1ntrado . 1  Comm may deliver Local Traffic and ISP- 
Bound Traffic to a-”home” AT&T local tandem that is destined for other AT&T 
or third party network provider end offices subtending other AT&T local tandems 
in the same local calling area where -1ntrado - Comm 
does not choose to establish an interconnection trunk group(s). It is 
-1ntrado Comm’s responsibility to enter its own 
NPA/NXX local tandem homing arrangements into the LERG either directly or 
via a vendor in order for other third party network providers to determine 
appropriate traffic routing to 
Likewise, -1n;ado comm shall obtain its routing 
information from the LERG. 

’. Intrado Comm’s codes. 

4.10.3.3 Notwithstanding establishing an interconnection trunk group(s) to AT&T’s local 
tandems, 
interconnection trunkgroup(s) to AT&T Access Tandems within the LATA on 
which 
delivery of Interexchange-Carrier Switched Access and toll traffic, and traffic to 
Type 2A CMRS connections located at the Access Tandems. AT&T shall not 
switch SWA traffic through more than one AT&T access tandem. SWA, Type 2A 
CMRS or toll traffic routed to the local tandem in error will not be backhauled to 
the AT&T Access Tandem for completion. (Type 2A CMRS interconnection is 
defined in Section A35 of AT&T’s GSST). 

Intrado Comm must also establish an I 
I Intrado Comm has NPA/NXXs homed for the 

4.10.3.4 AT&T’s provisioning of Local Tandem Interconnection assumes that 

interconnection agreements with the other third party network providers 
subtending those local tandems as required by the Act. 

I ( ( I I n t r a d o  - - Comm has executed the necessary local 3 .  

4.10.4 Direct End Office-to-End Office Interconnection 

4.10.4.1 Direct End Office-to-End Office one-way or two-way interconnection trunk 
groups allow for the delivery of a Party’s originating Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic to the terminating Party on a direct end 
office-to-end office basis. 

4.10.4.2 The Parties shall utilize direct end office-to-end office trunk groups under any one 
(1) of the following conditions: 

4.1 0.4.2.1 Tandem Exhaust. If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunking plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between - - Intrado Comm and AT&T. 

Traffic Volume. To the extent either Party has the capability to measure the 
amount of traffic between - - ’: Intrado Comm’s switch 

I 
4.10.4.2.2 
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4.10.4.2.3 

4.10.5 

4.10.5.1 
I 

I 

4.10.5.2 

I 4.10.5.2.1 

I 

4.10.5.2.2 

I 

I 
I 

and an AT&T End Office and where such traffic exceeds or is forecasted to 
exceed a single DS 1 of traffic per month, then the Parties shall install and retain 
direct end office trunking sufficient to handle such traffic volumes. Either Party 
will install additional capacity between such points when overflow traffic exceeds 
or is forecasted to exceed a single DS1 of traffic per month. In the case of one- 
way trunking, additional trunking shall only be required by the Party whose 
trunking has achieved the preceding usage threshold. 

Mutual Agreement. The Parties may install direct end office trunking upon 
mutual agreement in the absence of conditions (1) or (2) above. 

Transit Traffic Trunk Group 

Transit Traffic trunks can either be two-way trunks or two (2) one-way trunks 
ordered by 
Transit Traffic. Establishing Transit Traffic trunks at AT&T Access and Local 
Tandems provides Intratandem Access to the third parties also interconnected at 
those tandems. -1ntrado Comm shall be responsible 
for all recurring and nonrecurring charges associated with Transit Traffic trunks 
and facilities. 

Intrado Comm to deliver and receive 

Toll Free Traffic 

If -1ntrado Comm chooses AT&T to perform the 
Service Switching Point (SSP) Function (i.e., handle Toll Free database queries) 
from AT&T’s switches, all 
Toll Free traffic will be routed over the TranscTraffic Trunk Group and shall be 
delivered using GR-394 format. Carrier Code “01 10” and Circuit Code (to be 
determined for each LATA) shall be used for all such calls. 

Intrado Comm originating 

-1ntrado - - Comm may choose to perform its own Toll 
Free database queries from its switch. In such cases, 
Intrado Comm will determine the nature (1ocallintraLATAlinterLATA) o f  the Toll 
Free call (1ocalAntraLATAAnterLATA) based on the response from the database. 
If the call is an AT&T local or intraLATA Toll Free call, 
-1ntrado . .  - Comm will route the post-query local or 
IntraLATA converted ten (1 0)-digit local number to AT&T over the local or 
intraLATA trunk group. If the call is a third party (ICO, IXC, CMRS or other 
CLEC) local or intraLATA Toll Free call, -1ntrado - 

Comm will route the post-query local or intraLATA converted ten (1 0)-digit local 
number to AT&T over the Transit Traffic Trunk Group and 
-1ntrado - Comm shall provide to AT&T a Toll Free 
billing record when appropriate, If the query reveals the call is an interLATA Toll 
Free call, - Intrado Comm will route the post-query 
interLATA Toll Free call (1)directly from its switch for carriers interconnected 
with its network or (2) over the Transit Traffic Trunk Group to carriers that are 

Version: 2Q07 Standard ICA 
04/26/07 

CONFIDENTIAI, 



Attachment 3 
Page 15 

4.10.5.2.3 

5 

5.1 

5.2 

5.3 

6 

6.1 
I 

6.1.1 
I 

not directly connected to - ’ Intrado Comm’s network 
but that are connected to AT&T’s Access Tandem. 

All post-query Toll Free calls for which v l n t r a d o  
Comm performs the SSP function, if delivered to AT&T, shall be delivered using 
GR-394 format for calls destined to IXCs, and GR-3 17 format for calls destined to 
end offices that directly subtend an AT&T Access Tandem within the LATA. 

Network Design And Management For Interconnection 

Network Management and Changes. The Parties will exchange toll-free 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted industryhational guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, 
to the telecommunications industry standard of DS 1 pursuant to Telcordia 
Standard No. GR-NWT-00499. Where -1ntrado 
Comm chooses to utilize SS7 signaling, also known as CCS7, SS7 connectivity is 
required between the Intrado Comm switch and the 
AT&T STP. AT&T will providejS7 signaling using Common Channel 
Signaling Access Capability in accordance with the technical specifications set 
forth in the AT&T Guidelines to Technical Publication, GR-905-Core. Facilities 
of each Party shall provide the necessary on-hook, off-hook answer and 
disconnect supervision and shall provide calling number ID (Calling Party 
Number) when technically feasible. 

Network Management Controls. Both Parties will work cooperatively to apply 
sound network management principles by invoking appropriate network 
management controls (e.g., call gapping) to alleviate or prevent network 
congestion. 

Forecasting for Trunk Provisioning 

Within six (6) months after execution of this Agreement, 
-1ntrado Comm shall provide an initial interconnection 
trunk groupforecast for each LATA in which it plans to provide service within 

’. lntrado 
Comm’s forecast, the Parties shall conduct a joint planning meeting to develop a 
joint interconnection trunk group forecast. Each forecast provided under this 
Section shall be deemed Confidential Information under the General Terms and 
Conditions. 

. .  AT&T’s Southeast region. Upon receipt of - - 

At a minimum, the forecast shall include the projected quantity of Transit Trunks, 
Intrado Conim--to-AT&T - one-way trunks 
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(-Intrado - Comm Trunks), AT&T-to- 
-1ntrado - - Comm one-way trunks (AT&T Trunk 
Groups) and/or two-way interconnection trunks, if the Parties have agreed to 
interconnect using two-way trunking to transport the Parties’ Local Traffic, ISP- 
Bound Traffic and IntraLATA Toll Traffic. The quantities shall be projected for a 
minimum of six (6) months and shall include an estimate of the current year plus 
the next two (2) years total forecasted quantities. The Parties shall mutually 
develop AT&T Trunk Groups and/or two-way interconnection trunk forecast 
quantities. 

6.1.2 All forecasts shall include, at a minimum, Access Carrier Terminal Location 
(ACTL), trunk group type (e.g., 1ocahtraLATA toll, Transit, Operator Services, 
91 I ,  etc.), A location/Z location (CLLI codes for 
Intrado Comm location and AT&T location where the trunks shall Grminate), 
interface type (e.g., DSI), Direction of Signaling, Trunk Group Number, if 
known, (commonly referred to as the 2-6 code) and forecasted trunks in service 
each year (cumulative). 

6.2 Once initial interconnection trunk forecasts have been developed, 
C ( I 1 n t r a d o  - Comm shall continue to provide 
interconnection trunk forecasts at mutually agreeable intervals. 
-1ntrado - - Comm shall use its best efforts to make the 
forecasts as accurate as possible based on reasonable engineering criteria. The 
Parties shall continue to develop Reciprocal Trunk Group and/or two-way 
interconnection trunk forecasts as described in Section 6.1.1 above. 

. I  

- i 
I 

6.3 

6.4 

6.4.1 
I 

The submission and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
forecasted. However, the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
trunk order is submitted. Furthermore, the receipt and development of trunk 
forecasts does not imply any liability for failure to perform if capacity (trunk 
terminations or facilities) is not available for use at the forecasted time. 

Trunk Utilization 

For the AT&T Trunk Groups that are Final Trunk Groups (AT&T Final Trunk 
Groups), AT&T and - Intrado Comm shall monitor 
traffic on each AT&T Final Trunk Group that is ordered and installed. The 
Parties agree that the AT&T Final Trunk Groups will be utilized at sixty percent 
(60%) of the time consistent busy hour utilization level within ninety (90) days of 
installation. The Parties agree that the AT&T Final Trunk Groups will be utilized 
at eighty percent (80%) of the time consistent busy hour utilization level within 
one hundred eighty (1 80) days of installation. Any AT&T Final Trunk Group not 
meeting the minimum thresholds set forth in this Section are defined as “under- 
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utilized” trunks. Subject to Section 6.4.2 below, AT&T may disconnect any 
under-utilized AT&T Final Trunk Groups and - Intrado 
Comm shall refund to AT&T the associated nonrecurring a i d  recurring trunk and 

AT&T’s CISC will notify -1ntrado Comm of any 
under-utilized AT&T Trunk Groups i d  the number of such trunk groups that 
AT&T wishes to disconnect. AT&T will provide supporting information either 
by email or facsimile to the designated - - Intrado Comm 
interface. - - Intrado Comm will provide concurrence 
with the disconnection in seven (7) business days or will provide specific 
information supporting why the trunks should not be disconnected. Such 
supporting information should include expected traffic volumes (including traffic 
volumes generated due to Local Number Portability) and the timeframes within 
which 
AT&T’s CISC Proyect Manager and Circuit Capacity Manager (CCM) will 
discuss the information with - Intrado Comm to 
determine if agreement can be reached on-the number of AT&T Final Trunk 
Groups to be removed. If no agreement can be reached, AT&T will issue 
disconnect orders to Intrado Comm- - - . The due date of 
these orders will be four (4) weeks after - - Intrado 
Comin was first notified in writing of the underutilization of the trunk groups. 

Intrado Comm expects to need such trunks. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

For the two-way trunk groups, AT&T and - - Intrado 
Comm shall monitor traffic on each interconnection trunk group that is ordered 
and installed. The Parties agree that within ninety (90) days of the installation of 
the AT&T two-way trunk or trunks, the trunks will be utilized at 60 percent (60%) 
of the time consistent busy hour utilization level. The Parties agree that within 
one hundred eighty (1 80) days of the installation of a trunk or trunks, the trunks 
will be utilized at eighty percent (80%) of the time consistent busy hour utilization 
level. Any trunk or trunks not meeting the minimum thresholds set forth in this 
Section are defined as “under-utilized” trunks. AT&T will request the 
disconnection of any under-utilized two-way trunk(s) and 
-1ntrado - - Comm shall refund to AT&T the associated 
nonrecurring and recurring trunk and facility charges paid by AT&T, if any. 

AT&T’s CISC will notify - - .. Intrado Comm of any 
under-utilized two-way trunk groups and the number of trunks that AT&T wishes 
to disconnect. AT&T will provide supporting information either by email or 
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7 

I 7.1 

8 

8.1 

8.1.1 

8.1.1.1 

8.1.2 

facsimile to the designated ( ( r r l r r t n m o r h t r a d o  - Comm interface. 
-1ntrado - - Comm will provide concurrence with the 
disconnection in seven (7) business days or will provide specific information 
supporting why the two-way trunks should not be disconnected. Such supporting 
information should include expected traffic volumes (including traffic volumes 
generated due to Local Number Portability) and the timeframes within which 
-1ntrado Comm expects to need such trunks. AT&T’s 
CISC Project Manager and CCM will discuss the information with 
-1ntrado Comm to determine if agreement can be 
reached on the number of trunks to be removed. If no agreement can be reached, 
-1ntrado Comm will issue disconnect orders to AT&T. 
The due date of these orders will be four (4) weeks after 
-1ntrado Comm was first notified in writing of the 
under-utilization of the trunk groups. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

Local Dialing Parity 

AT&T and - Intrado Comm shall provide local and toll 
dialing parity, as defined in FCC rules and regulations, with no unreasonable 
dialing delays. Dialing parity shall be provided for all originating 
Telecommunications Services that require dialing to route a call. 

Interconnection Compensation 

Compensation for Call Transport and Termination for Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic 

For the purposes of this Attachment and for intercarrier compensation for Local 
Traffic exchanged between the Parties pursuant to this Attachment, Local Traffic 
is defined as any telephone call that originates from one Party’s customer located 
in one exchange and terminates to the other Party’s customer in either the same 
exchange, or other local calling area associated with the originating calling party’s 
exchange as defined and specified in Section A3 of AT&T’s GSST. 

Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLATA or interstate, interLATA calls established as a local call by the ruling 
regulatory body. 

For purposes of this Attachment and for intercarrier compensation for ISP-Bound 
Traffic exchanged between the Parties, ISP-Bound Traffic is defined as calls to an 
information service provider or Internet Service Provider (ISP) that are dialed by 
using a local dialing pattern (seven (7) or ten (1 0) digits) by a calling party in 
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one (1) exchange to an ISP server or modem in either the same exchange or other 
local calling area associated with the originating exchange as defined and 
specified in Section A3 of AT&T’s GSST. ISP-Bound Traffic is not Local Traffic 
subject to reciprocal compensation, but instead is information access traffic 
subject to the FCC’s jurisdiction. 

8.1.3 Neither Party shall pay compensation to the other Party for per minute of use rate 
elements as set forth in Exhibit A associated with the Call Transport and 
Termination of Local Traffic or ISP-Bound Traffic. 

8.1.4 The appropriate elemental rates set forth in Exhibit A shall apply for Transit 
Traffic as described in this Attachment and for MTA as described in this 
Attachment. 

8.1.5 Neither Party shall represent Switched Access Traffic as Local Traffic or 
ISP-Bound Traffic for purposes of determining compensation for the call. If 
-1ntrado Comm delivers Switched Access Traffic to 
AT&T for t&“n&on in violation of this Section, AT&T shall charge 
-1ntrado \ -  . ,  Comm terminating switched access charges as 
set forth in ~T&T’s Intrastate Access Services Tariff and/or BellSouth’s FCC No. 
1 Tariff, as appropriate. Additionally, such delivery of traffic shall constitute 
improper use of AT&T facilities as set forth in Section 1.5.2 of Attachment 7 of 
this Agreement. 

I 
I 

8.1.6 IntraLATA Toll Traffic is defined as all traffic, regardless of transport protocol 
method, that originates and terminates within a single LATA that is not Local 
Traffic or ISP-Bound traffic under this Attachment. 

8.1.6.1 For terminating its intraLATA toll traffic on the other Party’s network, the 
originating Party will pay the terminating Party AT&T’s current intrastate or 
interstate, whichever is appropriate, terminating switched access tariff rates as set 
forth in AT&T’s intrastate Access Services Tariffs and/or BellSouth’s FCC No. 1 
Tariff as filed and in effect with the FCC or appropriate Commission. The 
appropriate charges will be determined by the routing of  the call. Additionally, if 
one (1) Party is the other Party’s customer’s presubscribed interexchange carrier 
or if one (1) Party’s customer uses the other Party as an interexchange carrier on a 
101 XXXX basis, the originating party will charge the other Party the appropriate 
AT&T originating switched access tariff rates as set forth in AT&T’s intrastate 
Access Services Tariff and/or BellSouth’s FCC No. 1 Tariff as filed and in effect 
with the FCC or appropriate Commission. 
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If -1ntrado Comm assigns NPA/NXXs to specific 
AT&T rate centers within the LATA and assigns numbers from those NPA/NXXs 
to - Intrado Comm customer physically located outside 
of that LATA,AT&Ttraffic originating from within the LATA where the 
NPA/NXXs are assigned and delivered to a -1ntrado 
Comm customer physically located outside of such LATA, shall not be deemed 
Local Traffic. Further, -1ntrado Comm agrees to 
identify such interLATA traffic to i T & T  and to compensate AT&T for 
originating and transporting such interLATA traffic to 
Intrado Comm at BellSouth’s FCC No. 1 Tariff rates. 

If - Intrado Comm does not identify such interLATA 

Intrado Comm NPA/NXXs on which to charge the applicable rates for originating 
network access service as reflected in AT&T’s intrastate Access Services Tariff 
and/or BellSouth’s FCC No. 1 Tariff. AT&T shall make appropriate billing 
adjustments if - Intrado Comm can provide sufficient 
information for AT&T to determine whether or not said traffic is Local or ISP- 
Bound Traffic. 

traffic to AT&?, AT&T will determine which whole - - 

Jurisdictional Reporting 

Percent Local Use (PLU). Each Party shall report to the other a PLU factor. The 
application of the PLU will determine the amount of local or ISP-Bound minutes 
to be billed to the other Party. Each Party shall update its PLU on the first of 
January, April, July and October of the year and shall send it  to the other Party to 
be received no later than thirty (30) days after the first of each such month based 
on local and ISP-Bound usage for the past three (3) months ending the last day of 
December, March, June and September, respectively. Requirements associated 
with PLU calculation and reporting shall be as set forth in AT&T’s Jurisdictional 
Factors Reporting Guide. 

Percent Local Facilitv (PLF). Each Party shall report to the other a PLF factor. 
The application of the PLF will determine the portion of switched dedicated 
transport to be billed per the local jurisdiction rates. The PLF shall be applied to 
Multiplexing, Local Channel and Interoffice Channel Switched Dedicated 
Transport utilized in the provision of local interconnection trunks. Each Party 
shall update its PLF on the first of January, April, July and October of the year 
and shall send it to the other Party to be received no later than thirty (30) days 
after the first of each such month to be effective the first bill period the following 
month, respectively. Requirements associated with PLF calculation and reporting 
shall be as set forth in AT&T’s Jurisdictional Factors Reporting Guide. 

Percent Interstate Usage (PIU). Each Party shall report to the other the projected 
PIU factors, including but not limited to PIU associated with facilities (PIUE) and 
Terminating PIU (TPIU) factors. The application of the PIU will determine the 
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respective interstate traffic percentages to be billed at BellSouth’s FCC No. 1 
Tariff rates. All jurisdictional report requirements, rules and regulations for 
Interexchange Carriers specified in AT&T’s intrastate Access Services Tariff will 
apply to <<customer-short-name>>. After interstate and intrastate traffic 
percentages have been determined by use of PIU procedures, the PLU and PLF 
factors will be used for application and billing of local traffic and facilities. The 
intrastate toll traffic shall be billed at AT&T’s intrastate Access Services Tariff 
rates. Each Party shall update its PIUs on the first of January, April, July and 
October of the year and shall send it to the other Party to be received no later than 
thirty (30) days after the first of each such month, for all services showing the 
percentages of use for the past three (3) months ending the last day of December, 
March, June and September. Additional requirements associated with PIU 
calculations and reporting shall be as set forth in AT&T’s Jurisdictional Factors 
Reporting Guide. 

8.3.4 Notwithstanding the provisions in Sections 8.3.1, 8.3.2, and 8.3.3 above, where 
AT&T has message recording technology that identifies the jurisdiction of traffic 
terminated as defined in this Agreement, such information shall, at AT&T’s 
option, be utilized to determine the appropriate jurisdictional reporting factors 
(i.e., PLU, PIU, and/or PLF), in lieu of those provided by Intrado 
Comm- - . In the event that AT&T opts to utilize its own 
data to determine jurisdictional reporting factors, AT&T shall notify 
-1ntrado Comm at least fifteen (1 5 )  days prior to the 
beginning of the calendar quarter in which AT&T will begin to utilize its own 
data. 

8.3.5 Audits. On thirty (30) days written notice, 
Comm must provide AT&T the ability and opportunityto conduct an annual audit 
to ensure the proper billing of traffic. -1ntrado Comm 
shall retain records of call detail for a minimum ofnine (9) months from which 
the PLU, PLF andor PIU can be ascertained. The audit shall be conducted during 
normal business hours at an office designated by Intrado 
Comm- - - . Audit requests shall not be submitted more 
frequently than one (1) time per calendar year. Audits shall be performed by an 
independent auditor chosen by AT&T. The audited factor (PLF, PLU and/or PIU) 
shall be adjusted based upon the audit results and shall apply to the usage for the 
audited period through the time period when the audit is completed, to the usage 
for the quarter prior to the audit period, and to the usage for the two (2) quarters 
following the completion of the audit. If, as a result of an audit, 
-1ntrado Comm is found to have overstated the PLF, 
PLU andorPIU by twenty percentage points (20%) or more, 
-1ntrado - - Comm shall reimburse AT&T for the cost of 
the audit. 

lntrado 

I 
I 

1 8.4 Compensation for IntraLATA 8XX Traffic. - Intrado 
Comm shall pay the appropriate switched access charges set forth in the AT&T’s 
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8.4. I 

intrastate Access Services tariff and/or BellSouth’s FCC No. 1 Tariff. 
-1ntrado Comm will pay AT&T the database query 
charge as s e t  forthin the applicable AT&T intrastate Access Services Tariff 
and/or BellSouth’s FCC No. 1 Tariff. Intrado Comm 
will be responsible for any applicable Common Channel%ignaling (SS7) charges. 

Records for 8XX Billing. Where technically feasible, each Party will provide to 
the other Party the appropriate records, in accordance with industry standards, 
necessary for billing intraLATA 8XX providers. The records provided will be in 
a standard EM1 format. 

8XX Toll Free Dialing Ten Digit Screening Service (8XX TFD). AT&T’s 
provision of 8XX TFD to --do Comm requires 
interconnection from -1ntrado Comm to AT&T’s 8XX 
Signal Channel Point. Such interconnections shall be established pursuant to 
AT&T’s Common Channel Signaling Interconnection Guidelines and Telcordia’s 
CCS Network Interface Specification document, TR-TSV-000905. 
( ( I I n t r a d o  , .  Comm shall establish SS7 interconnection at 
the AT&T LSTPsserving the AT&T 8XX Signal Channel Points that 
-1ntrado 1 ,  Comm desires to query. The terms and 
conditions for 8 x 2  TFD are set out in the appropriate AT&T Access Services 
Tariff. 

I 8*4.2 

I 
I 

8.5  Mutual Provision of Switched Access Service 

8.5.1 Switched Access Traffic. Switched Access Traffic is described as telephone calls 
requiring local transmission or switching services for the purpose of the 
origination or termination of Telephone Toll Service. Switched Access Traffic 
includes, but is not limited to, the following types of traffic: Feature Group A, 
Feature Group B, Feature Group C, Feature Group D, toll free access (e.g., SXX), 
900 access and their successors. Additionally, any PSTN interexchange 
telecommunications traffic, regardless of transport protocol method, where the 
originating and terminating points, end-to-end points, are in different LATAs, or 
are in the same LATA and the Parties’ Switched Access services are used for the 
origination or termination of the call, shall be considered Switched Access 
Traffic. Irrespective of transport protocol method or method of originating or 
terminating the call, a call that originates in one LATA and terminates in another 
LATA (Le., the end-to-end points of the call) or a call in which the Parties’ 
Switched Access Services are used for the origination or termination of the call, 
shall be considered Switched Access Traffic. 

I 8.5.2 If an AT&T end user chooses -1ntrado Comm as their 
presubscribed interexchange carrier, or if an AT&T end user uses 
-1ntrado Comm as an interexchange carrier on a 
101 XXXX basis, AT&T will charge - - Intrado Comm 
the appropriate AT&T tariff charges for originating switched access services. 
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8.5.3 

I 8.5.4 

8.5.4.1 

I 

8.5.5 

I 8.5.6 

I 

8.6 

8.6.1 
I 

Where the originating Party delivers a call to the terminating Party over switched 
access facilities, the originating Party will pay the terminating Party terminating, 
switched access charges as set forth in AT&T’s intrastate Access Services Tariff 
and/or BellSouth’s FCC No. 1 Tariff, as appropriate. 

When - ’ Intrado Comm’s end office switch provides 
an access service connection to or from an IXC by a direct trunk group to the IXC 
utilizing AT&T facilities, each Party will provide its own access services to the 
IXC and bill on a multi-bill, multi-tariff meet-point basis. Each Party will bill its 
own access services rates to the IXC with the exception of the interconnection 
charge. The interconnection charge will be billed by 
Intrado Comm as the Party providing the end office function. Each party will use 
the Multiple Exchange Carrier Access Billing (MECAB) guidelines to establish 
Meet Point Billing for all applicable traffic. The Parties shall utilize a thirty (30) 
day billing period. 

In cases where -1ntrado Comm has a unique hosted 

Intrado Comm’s end office subtends the AT&T Access Tandem switch for receipt 
or delivery of switched access traffic and provides an access service connection to 
or from an IXC via AT&T’s Access Tandem switch, AT&T, as the tandem 
company agrees to provide to Intrado Comm- - , as the 
End Office Company, as defined in MECAB, at no charge, all the switched access 
detail usage data, recorded at the access tandem, within no more than sixty (60) 
days after the recording date. Each Party will notify the other when it is not 
feasible to meet these requirements. As business requirements change, data 
reporting requirements may be modified as necessary. 

Revenue Accounting Office(RA0) code and - 

AT&T, as the tandem provider company, will retain for a minimum period of 
sixty (60) days, access message detail sufficient to recreate any data that is lost or 
damaged by the tandem provider company or any third party involved in 
processing or transporting data. 

-1ntrado . 1  Comm shall not deliver switched access 
traffic to A f & T  for termination over any trunks and facilities other than 
-1ntrado 3 1  - - Comm ordered switched access trunks and 
facilities. 

Transit Traffic 

AT&T shall provide tandem switching and transport services for 
-1ntrado Comm’s Transit Traffic. Rates for local 
Transit Traffic andISP-Bound Transit Traffic shall be the applicable rate elements 
for Tandem Switching, Common Transport and Tandem Intermediary Charge as 
set forth in Exhibit A. Rates for Switched Access Transit Traffic shall be the 
applicable charges as set forth in AT&T’s intrastate Access Services Tariff and/or 
BellSouth’s FCC No. 1 Tariff. Billing associated with all Transit Traffic shall be 
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8.6.2 

8.7 

I 8.7.1 

1 8.8 

pursuant to MECAB guidelines. Traffic between 
Intrado Comm and Wireless Type 1 third parties or Wireless Type 2A third parties 
that do not engage in Meet Point Billing with AT&T shall not be treated as 
Transit Traffic from a routing or billing perspective until such time as such traffic 
is identifiable as Transit Traffic. 

The delivery of traffic that transits the AT&T network is excluded from any 
AT&T billing guarantees. AT&T agrees to deliver Transit Traffic to the 
terminating carrier; provided, however, that - - Intrado 
Comm is solely responsible for negotiating and executing any appropriate 
contractual agreements with the terminating carrier for the exchange of Transit 
Traffic through the AT&T network. AT&T will not be liable for any 
compensation to the terminating carrier or to Intrado Comm 
-. In the event that the terminating third party carrier 
imposes on AT&T any charges or costs for the delivery of Transit Traffic, 
-1ntrado Comm shall reimburse AT&T for such 
charges or costs. 

For purposes of intercarrier compensation, AT&T will not be responsible for any 
compensation associated with the exchange of traffic between 
-1ntrado Comm and a CLEC utilizing AT&T 
switching. Wheretechnically feasible, AT&T will use commercially reasonable 
efforts to provide records to 

Iiitrado Conim has exchanged traffic. Such traffic shall not be considered Transit 
Traffic from a routing or billing perspective, but instead will be considered as 
traffic exchanged solely between - - Intrado Conim and 
the CLEC utilizing AT&T switching. 

Intrado Comni to identify 
r . .  those CLECs utilizing AT&T switching with whom - - 

-1ntrado - - Comm is solely responsible for negotiating 
and executing any appropriate contractual agreements with the terminating carrier 
for the exchange of traffic with a CLEC utilizing AT&T switching. AT&T will 
not be liable for any compensation to the terminating carrier or to Intrado 
Comm- . In the event that the terminating third party 
carrier imposes on A T & f a n y  charges or costs for the delivery of such traffic, 
-1ntrado - - Comm shall reimburse AT&T for all such 
charges or costs. 

-1ntrado Comm shall send all IntraLATA toll traffic to 
be terminated by an independent telephone company to the End User’s IntraLATA 
toll provider and shall not send such traffic to AT&T as Transit Traffic. 
IntraLATA toll traffic shall be any traffic that originates outside of the terminating 
independent telephone company’s local calling area. 
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9 Ordering Charges 

9.1 The facilities purchased pursuant to this Attachment shall be ordered via the ASR 
process. 

9.2 The rates, terms and conditions associated with submission and processing of 
ASRs are as set forth in BellSouth's FCC No. 1 Tariff, Section 5 .  

10 Basic 91 1 and E91 1 Interconnection 

10.1 

I 10.2 

Basic 91 1 and E91 1 provides a caller access to the applicable emergency service 
bureau by dialing 9 1 1 .  

Basic 91 1 Interconnection. AT&T will provide to 
Intrado Comm a list consisting of each municipality that subscribes to Basic 91 1 
service. The list will also provide, if known, the E91 1 conversion date for each 
municipality and, for network routing purposes, a ten ( I O )  digit directory number 
representing the appropriate emergency answering position for each municipality 
subscribing to 91 1. - - Intrado Comm will be required to 
arrange to accept 91 1 calls from its end users in municipalities that subscribe to 
Basic 91 I service and translate the 91 1 call to the appropriate ten (10) digit 
directory number as stated on the list provided by AT&T. 
( ( 1 I n t r a d o  . .  Comm will be required to route that call to the 
appropriate k A P r  When a municipality converts to E91 1 service, 
-1ntrado . .  - - Comm will be required to begin using E9 1 1 
procedures. 

minimum of two (2) dedicated trunks originating from its =Point of 
Interconnection (POI) -and terminating to the appropriate E91 1 tandem. The 
W m - m u s t  be in the same LATA as the E91 1 tandem. The dedicated trunks 
shall be, at a minimum, DSO level trunks configured as part of a digital (one point 
five forty-four ( I  S44) Mb/s) interface (DS 1 facility). The configuration shall use 
CAMA-type signaling with MF pulsing or SS7/ISUP signaling either of which 
shall deliver ANI with the voice portion of the call. If SS7/ISUP connectivity is 
used, Intrado Comm shall follow the procedures as 
set forth in Appendix A i f  the CLEC Users Guide to E91 1 for Facility Based 
Providers that is located on the AT&T Interconnection Web site. If the user 
interface is digital, MF pulses as well as other AC signals shall be encoded per the 
u-255 Law convention. 
required to provide AT&T daily updates tothe E9 1 1 database where AT&T is the 
designated E9 1 1 service provider. -L - Intrado Comm 
will be required to forward 91 1 calls to the appropriate E91 1 tandem along with 
ANI based upon the current E91 1 end office to tandem homing arrangement as 
provided by AT&T where AT&T is the designated E9 1 1 service provider. If the 
E91 1 tandem trunks are not available where AT&T is the designated E91 1 service 
provider, -1ntrado - - Comm will be required to route the 

I 

I 
I 

10.3 E91 1 Interconnection. 1 7  . 1  - Intrado Comm shall install a 

I 

Intrado Comm will be 
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call to a designated seven (7) digit or ten (1 0) digit local number residing in the 
appropriate PSAP. This call will be transported over AT&T’s interoffice network 
and will not carry the ANI of the calling party. 
Intrado Comm shall be responsible for providing AT&T, where AT&T is the 
designated E91 1 service provider, with complete and accurate data for 
submission to the 91 1/E911 database for the purpose of providing 91 1/E911 to its 
end users. 

ratt: disagrees to additional language] 

Version: 2407 Standard ICA 
04/26/07 

CONFIDENTIAL 



Attachment 3 
Page 27 

10.4 Trunks and facilities for 91 1 Interconnection may be ordered by 

conditions set forth in this Attachment. 
I -1ntrado Comm from AT&T pursuant to the terms and 

10.5 The detailed practices and procedures for 91 1/E911 interconnection are contained 
in the E91 1 Local Exchange Carrier Guide For Facility-Based Providers that is 
located on the AT&T Interconnection Services Web site. 

11 

11.1 

SS7 Network Interconnection 

SS7 Signaling. Both Parties will utilize LEC-to-LEC SS7 Signaling, where 
available, in conjunction with all traffic in order to enable interoperability of 
CLASS features and functions except for call return. SS7 signaling parameters 
will be provided, including but not limited to ANI, originating line information 
(OLI) calling company category and charge number. Privacy indicators will be 
honored, and the Parties will exchange Transactional Capabilities Application 
Part (TCAP) messages to facilitate SS7 based features between the respective 
networks. Neither Party shall alter the SS7 parameters, or be a party to altering 
such parameters, or knowingly pass SS7 parameters that have been altered in 
order to circumvent appropriate interconnection charges. Nothing herein shall 
obligate or otherwise require AT&T to send SS7 messages or call-related database 
queries to . .  - ’ 3 Intrado Comm’s or any other third party’s 
call-related database, unless otherwise agreed to by the Parties under a separate 
agreement. 

Signaling Call Information. AT&T and -1ntrado 
Comm will send and receive ten (1 0) digits for LocaiTraffic. Additionally, 
AT&T and -1ntrado - - Comm will exchange the proper 
call information, (Le., originated call company number and destination call 
company number, CIC, and OZZ) including all proper translations for routing 
between networks and any information necessary for billing. 
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I 

11.3.1 

I 

I 
11.3.2 

I 
11.3.3 

11.3.3.1 

11.3.3.2 

11.3.3.3 

11.3.4 

11.3.5 

SS7 Network Interconnection is the interconnection of 
-1ntrado - - Comm LSTP switches or 
-1ntrado - Comm local or tandem switching systems 
with AT&TSTP switches. This interconnection provides connectivity that 
enables the exchange of SS7 messages among AT&T switching systems and 
databases, Intrado Comm local or tandem switching 
systems, and other third pa&-switching systems directly connected to the AT&T 
SS7 network. 

The connectivity provided by SS7 Network Interconnection shall fully support the 
functions of AT&T switching systems and databases and 
-1ntrado Comm or other third party switching systems 
with A-link access to the AT&T SS7 network. 

If traffic is routed based on dialed or translated digits between a 
-1ntrado Comm local switching system and an AT&T 
or other third party-local switching system, either directly or via an AT&T tandem 
switching system, then it is a requirement that the AT&T SS7 network convey via 
SS7 Network Interconnection the TCAP messages that are necessary to provide 
Call Management services (i.e., Automatic Callback, Automatic Recall, and 
Screening List Editing) between the Intrado Comm 
LSTP switches and AT&T or other third party local switch. 

SS7 Network Interconnection shall provide: 

Signaling Data Link functions, as specified in ANSI T1.111.2; 

Signaling Link functions, as specified in ANSI T1.111.3; and 

Signaling Network Management functions, as specified in ANSI T1.111.4. 

SS7 Network Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service as specified in ANSI T I .  1 12. This 
includes GTT and SCCP Management procedures as specified in ANSI T1.112.4. 
Where the destination signaling point is an AT&T switching system or DB, or is 
another third party local or tandem switching system directly connected to the 
AT&T SS7 network, SS7 Network Interconnection shall include final GTT of 
messages to the destination and SCCP Subsystem Management of the destination. 
Where the destination signaling point is a -1ntrado - - 
Comm local or tandem switching system, SS7 Network Interconnection shall 
include intermediate GTT of messages to a gateway pair of 
-1ntrado Comm LSTPs and shall not include SCCP 
Subsystem Management of the destination. 

SS7 Network Interconnection shall provide all functions of the ISUP as specified 
inANSIT1.113. 
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11.3.6 

11.3.7 

I 11’4 

I 11.4.1 

I 11.4.2 

1 1.4.3 

1 1.4.4 

1 1.4.5 

1 1.4.6 
I 
I 

11.5 Rates. The Parties shall institute a “bill and keep” compensation plan under 
which neither Party will charge the other Party for ISUP CCS7 signaling messages 
associated with Local Traffic. The portion of ISUP CCS7 signaling messages 
utilized for Local Traffic, which is subject to bill and keep in accordance with this 
section, shall be determined based upon the application of the applicable signaling 
factors set forth in AT&T’s Jurisdictional Factors Reporting Guide. All other 
CCS7 signaling messages associated with Local Traffic will be billed at the rates 
set forth in Exhibit A. In addition, CCS7 facility charges, including charges for 
signaling ports and signaling links, utilized for Local Traffic will be billed at the 
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SS7 Network Interconnection shall provide all functions of the TCAP as specified 
inANSIT1.114. 

If Internetwork MRVT and SRVT become approved ANSI standards and 
available capabilities of AT&T STPs, SS7 Network Interconnection may provide 
these functions of the OMAP. 

Interface Requirements. The following SS7 Network Interconnection interface 
options are available to connect -1ntrado Comm or 
Intrado Comm’s--designated local or tandem switching 
systems or signaling transfer point switches to the AT&T SS7 network: 

A-link interface from - - Intrado Comm local or tandem 
switching systems; and 

B-link interface from - - Intrado Comm STPs. 

The Signaling Point of Interconnection for each link shall be located at a cross- 
connect element in the central office where the AT&T STP is located. There shall 
be a DS 1 or higher rate transport interface at each of the signaling points of 
interconnection. Each signaling link shall appear as a DSO channel within the 
DS 1 or higher rate interface. 

AT&T shall provide intraoffice diversity between the Signaling Point of 
Interconnection and the AT&T STP, so that no single failure of intraoffice 
facilities or equipment shall cause the failure of both B-links in a layer connecting 
to an AT&T STP. 

The protocol interface requirements for SS7 Network Interconnection include the 
MTP, ISUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
applicable industry standard technical references. 

AT&T shall set message screening parameters to accept messages from 
-1ntrado . *  - - Comm local or tandem switching systems 
destined to any signaling point in the AT&T SS7 network with which the 
-1ntrado > .  - - Comm switching system has a valid signaling 
relationship. 

CONFIDENTIAIA 
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rates set forth in Exhibit A. CCS7 signaling messages, signaling ports, and 
signaling links associated with interstate calls and with intrastate non-local calls, 
shall be billed in accordance with the applicable AT&T intrastate Access Services 
Tariff and BellSouth’s FCC No. 1 Tariff for switched access services. 

Version: 2Q07 Standard ICA 
04/26/07 

CONFIDENTIAL 
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From: Ballesteros, Rebecca 
Sent: Wednesday, October 24, 2007 12:Ol PM 
To: Ferguson, Karon; Hicks, Thomas 
Cc: Lemoine, Annamarie 
Subject: RE: Intrado 251 Request Date Extension 

Thank you, Karon. I believe Tom has already signed and is forwarding to you. 

From: Ferguson, Karon [mailto:kf2006@att.com] 
Sent: Wednesday, October 24, 2007 10:15 AM 
To: Hicks, Thomas 
Cc: Lemoine, Annamarie; Ballesteros, Rebecca 
Subject: MI: Intrado 251 Request Date Extension 
Importance: High 

Hi Tom, 

You requested our attorney’s contact name and number regarding our agreement to extend the 
negotiations arbitration window and your concerns regarding the reservation of rights language in 
the attached document I sent you. 

Our attorney is Annamarie Lemoine. Rebecca may contact her at 404 335 0719. I have copied 
Ann am a rie. 

Regards, 
Karon 

k 9 - w  
AT&T Wholesale-Contract Negotiations 
Rm 34891 
675 W Peachtree St 
Atlanta GA 30375 
4049270149 
fax 404 529 7839 

IIConfidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement” 

-- --- --- 
From: Ferguson, Karon 
Sent: Tuesday, October 23, 2007 6:07 PM 
To: Ferguson, Karon; ‘Hicks, Thomas’ 
Subject: RE: Intrado 251 Request Date Extension 
Importance: High 

Thomas, 



? 

Here is the revised document to include AT&T 22-State. Please sign and return in pdf format. 

Thanks, 

Karon 

k 9 - m  
AT&T Wholesale-Contract Negotiations 
Rm 34891 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic 
mail messages from BellSouth Business Markets - Wholesale Services click here or write to us 
at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

From: Ferguson, Karon 
Sent: Tuesday, October 23, 2007 2:15 PM 
To: 'Hicks, Thomas' 
Subject: RE: Intrado 251 Request Date Extension 

My apologies ... I 
Thx 

should have caught this and didn't. I will revise the letter and 

K 

k 9 w m  
AT&T Wholesale-Contract Negotiations 
Rm 34891 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

resend it to you. 



"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic 
mail messages from BellSouth Business Markets -Wholesale Services click here or write to us 
at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

~ ~ - ~ " , ~ ~ - ~ - , " - " " - - . , "  ----+,"-*---.-- -----.--*- 

From: Hicks, Thomas [mailto:Thomas.Hicks@intrado.com] 
Sent: Tuesday, October 23, 2007 1:16 PM 
To: Ferguson, Karon 
Cc: Hicks, Thomas 
Subject: FW: Intrado 251 Request Date Extension 
Importance: High 

Karon, 

I just left you a message concerning the attached memo. I am in agreement with the language 
therein, but need to have the memo modified to be inclusive of all AT&T states (Le. the 9-State 
and the 13-State). 

Once you have done so, please sign and send the memo to me, and I will sign and return it to 
you. Please let me know if this doesn't work for you. 

Thank you, 

Tom Hicks, ENP 
lntrado Inc. 
Director-Carrier Relations 
Tel: (972) 772-5883 
Mob: (972) 342-4482 
Email: thomas.hicks@,intrado.com 

p-pyl--. -- -- 
From: Ferguson, Karon [mailto: kf2006@att,com] 
Sent: Tuesday, October 23, 2007 8:19 AM 
To: Ballesteros, Rebecca 
Cc: Hicks, Thomas 
Subject: RE: Intrado Extension 
Importance: High 

Hi Rebecca, 

L The extension letter is attached. 



Karon 

3 i k i a n ~ ~ a n  
AT&T Wholesale-Contract Negotiations 
Rm 34891 
675 W Peachtree St 
Atlanta GA 30375 
404 927 0149 
fax 404 529 7839 

"Confidential and proprietary. May not be used or disclosed outside of 
BellSouth. Subject to Nondisclosure Agreement" 
If you have received this message in error or do not wish to receive future commercial electronic 
mail messages from BellSouth Business Markets -Wholesale Services click here or write to us 
at: 
Attn: BellSouth Business Markets Wholesale Marketing Communications 
Room 8D32 
754 Peachtree St. NE 
Atlanta, GA 30308 

From: Ballesteros, Rebecca [mailto:Rebecca.Ballesteros@intrado.com] 
Sent: Monday, October 22, 2007 10:36 AM 
To: Ferguson, Karon 
Cc: Hicks, Thomas 
Subject: RE: Intrado Extension 

Thank you. We look fotward to receiving tomorrow by COB. 

From: Ferguson, Karon [mailto:kf2006@att.com] 
Sent: Saturday, October 20, 2007 6:36 AM 
To: Ballesteros, Rebecca 
Subject: Re: Intrado Extension 

My apologies for the delay. Our atty is out of town due back Tuesday. I will get it to Tuesday by COB. 
Thanks 

----- Original Message ----- 
From: Ballesteros, Rebecca <Rebecca.Ballesteros@intrado.com> 
To: Ferguson, Karon; Lemoine, Annamarie 
Cc: Hicks, Thomas <Thomas.Hicks@intrado.com> 
Sent: Fri Oct 19 17:33:32 2007 
Subject: Intrado Extension 



Please let us know the status of the extension letter. Will you have for it ready us to sign on Monday 
10/22? We can come up with a draft if that is more convenient for you. 

Thank you, 

Rebecca Ballesteros 
Intrado Communications Inc. 
720 864-55 13 

***** 

The information transmitted is intended only for the person or entity to which it is addressed and 
may contain confidential, proprietary, and/or privileged material. Any review, retransmission, 
dissemination or other use of, or taking of any action in reliance upon this information by persons 
or entities other than the intended recipient is prohibited. I f  you received this in error, please 
contact the sender and delete the material from all computers. GA622 



at&t Karor: ftrgllson 
875 Peachtree Street P.Wf 
Room 34991 
Atianta.GA 30315 

October 23,2007 

Mr. Thomas W. Hicks 
Director, Regulatory Affairs 
lntrado Communications, lnc. 
1601 Dry Creek Drive 
Longmont, CA 80503 

RE: Request for Sectjon 251 Interconnection 

Dear Mr. Hicks:: 

This is to confirm our mutual agreement concerning lntrado Communications, Inc. ("lntrado") and BellSouth 
Telecommunications, Inc. d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T 
Louisiana, AT&T Mississippi, AT&T Louisiana, AT&T Mississippi, AT&T Norlh Carolina, AT&T South Carolina, 
and AT&T Tennessee (collectively "AT&T SE") negotiations of an interconnection agreement pursuant to 
Sections 251 and 252 of the Telecommunications Act of 1934 as amended (the "Act"). lntrado and AT&T SE 
agree that pursuant to Section 252(b)(l) of the Act, the applicable day 135 beginning of the arbitration 
"window" and day 160 end of the arbitration 'window" are as reflected below: 

Day 135: October 5,2007 

Day 160: October 30,2007 

lntrado and AT&T SE mutually agree to extend the Arbitration window 60 days from October 30, 2007 to 
December 29,2007. 

Since ref y , 

Karon Feryuson 
Lead Negotiator 

To reflect mr muttial agreement, please signidate below and return a copy of the signed letter to me. 




