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Re: Docket No. 070736-TP: In the Matter of the Petition of 
lntrado Communications Inc. for Arbitration Pursuant to 
Section 252(b) of the Communications Act of 1934, as 
Amended, to Establish an Interconnection Agreement with 
BellSouth Telecommunications, Inc. d/b/a AT&T Florida 

Dear Ms. Cole: 

Enclosed is an original and five copies of BellSouth Telecommunications, Inc. 
d/b/a AT&T Florida's Response to Petition for Arbitration, which we ask that you file 
in the captioned docket. 
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on the attached Certificate of Service. 
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BEFORE THE 

FLORIDA PUBLIC SERVICE COMMISSION 

In the Matter of the Petition of Intrado ) 
Communications Inc. for Arbitration Pursuant 1 
to Section 252(b) of the Communications Act 1 
of 1934, as amended, to Establish an ) 
Interconnection Agreement with BellSouth ) 

Docket No. 070736-TP 

Telecommunications, Inc. d/b/a AT&T Florida ) 

AT&T FLORIDA’S RESPONSE TO PETITION FOR ARBITRATION 

BellSouth Telecommunications, Inc. d/b/a AT&T Florida (“AT&T Florida”), pursuant to 

section 252(b)(3) of the Telecommunications Act of 1996 (“Act” or “1 996 Act”), respectfully 

submits its Response to the Petition for Arbitration (“Petition”) filed by Intrado Communications 

Inc. (“Intrado”) and states as follows: 

1. Intrado filed its Petition on Friday, December 21,2007. AT&T Florida disagrees 

with Intrado’s assumption that there are “open issues” that are ripe for arbitration. Accordingly, 

AT&T Florida has filed a separate motion to dismiss the Petition or to hold this proceeding in 

abeyance. Nevertheless, and without waiving its right to dismissal, AT&T Florida provides this 

response to the Petition in the event that the case is allowed to proceed.’ 

2. Intrado filed its Petition for arbitration just three days after it provided AT&T 

Florida, for the very first time, with the draft agreement that sets forth the requests upon which 

Intrado’s positions in this Arbitration are based. Accordingly, at the time the Petition was filed, 

there had been (and still have been) no negotiations between the parties regarding any of the 

Section 252(b)(3) of the 1996 Act provides that “[a] non-petitioning party. . . may respond to the other party’s 
petition and provide such additional information as it wishes , . . .” 47 U.S.C. 9 252(b)(3). Thus, this Response is 
optional and there is no mandatory content. 
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issues that Intrado now asks the Commission to arbitrate.3 That is why Intrado’s Petition lists 

AT&T Florida’s position on every issue as unknown, because Intrado never discussed those 

issues or the related contract language with AT&T Florida before filing for arbitration. 

3. Intrado’s request that the Commission arbitrate issues that the parties have not 

negotiated puts AT&T Florida in an unusual and difficult position. AT&T Florida has not had 

the opportunity to learn what Intrado is really requesting on various issues, the rationales for 

Intrado’s positions, or whether there might be a middle ground on any issues. As a result, the 

most AT&T Florida can do in this Response is offer the preliminary, tentative position 

statements in the issues matrix attached hereto as Attachment 1 (which AT&T Florida reserves 

the right to modify as it learns the basis for Intrado’s positions). AT&T Florida’s matrix also 

identifies additional issues not listed by Intrado, but raised by Intrado’s proposed contract 

language. 

4. The issues matrix (Attachment 1) has columns identifying the issue, the contract 

sections that Intrado lists as being in dispute, Intrado’s position, and AT&T’s position. With the 

exception of the description of Issue 1, which AT&T Florida has changed to be more neutral, and 

its renumbering of the issues (1, 2, 3 etc.), AT&T Florida has taken the first three columns 

verbatim from Intrado’s issues matrix, which was Attachment 2 to Intrado’s Petition. 

5 .  AT&T Florida has also attached hereto as its proposed Interconnection 

Agreement (Attachment 2) its template Interconnection Agreement that sets forth the terms and 

conditions of the interconnection it offers in the nine-state, southeast region. Wheii and if this 

arbitration proceeds, AT&T Florida will provide support for its positions in this arbitration in 

written testimony, at evidentiary hearing, and in briefs. 

As discussed in AT&T Florida’s accompanying motion, the parties had conducted some negotiations and 3 

an exchange of redlines, but based on AT&T’s “9-state template,” which is applicable to the state of Florida. 
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6. Starting at page 18 and continuing through page 7 1, the Petition characterizes and 

purports to summarize what Intrado identifies as the issues for arbitration. AT&T Florida does 

not agree with Intrado’s description of many of the issues, based on its current understanding, 

and therefore reserves the right to provide its own issue statements as the case develops. The 

ultimate question, of course, is what contract language to approve. 

7 .  The Petition also includes assertions with which AT&T Florida does not 

necessarily agree, but that have no bearing on the resolution of any issues presented for 

arbitration and that are not suitably contested at this stage of the proceedings. Accordingly, 

AT&T Florida does not address such assertions in this Response, but instead reserves its right to 

do so in subsequent submissions if that becomes appropriate. In no instance does the absence of 

a specific response to an allegation in the Petition signify an admission that the allegation is 

accurate. Moreover, any factual allegation in the Petition not specifically responded to in this 

Response is denied generally. 

8. The Petition also contains issues that AT&T Florida believes are not proper for an 

arbitration conducted pursuant to 0 252. Unfortunately, AT&T Florida cannot identify each such 

issue at this point because: 1) Intrado provided its proposed language to AT&T Florida only 

three days before filing the Petition, and 2 )  because some of Intrado’s requests, as articulated in 

the Petition, remain unclear. Thus, AT&T Florida reserves the right as this case proceeds to 

raise these instances in which Intrado has submitted issues for arbitration on matters that are not 

arbitrable under the Act. 

9. If this case is allowed to proceed, AT&T Florida respectfully urges the 

Commission to rule in its favor on the disputed issues in this proceeding and to approve AT&T 
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Florida’s proposed contract language, which best accommodates the processes and pricing 

structures that exist in Florida. 

Dated: January 15, 2007 Respectfully submitted, 

AT&T FLORIDA 

MANUEL A. ~ U R D I A N  
TRACY W. HATCH 
c/o Gregory R. Follensbee 
150 So. Monroe Street, Suite 400 
Tallahassee, FL 32301 
(305) 347-5558 

J. PHILLI; CARVER 
AT&T Southeast 
675 West Peachtree Street, Suite 4300 
Atlanta, Georgia 
(404) 335-0710 

70 1 347 
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CERTIFICATE OF SERVICE 
Docket No. 070736-TP 

I HEREBY CERTIFY that a true and correct copy of the foregoing was served via 

Electronic Mail and Federal Express this 1 5'h day of January, 2008 to the following: 

Adam Teitzman 
Charlene Poblete 
Staff Counsels 
Florida Public Service 
Commission 

Division of Legal Services 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
ateitzma@psc.state.fl. us 
cpoblete@psc.state.fI.us 

Cherie R. Kiser 
Angela F. Collins 
Mintz, Levin, Cohn, Ferris, Glovsky and 

701 Pennsylvania Avenue, N.W. 
Suite 900 
Washington, D.C. 20004 
Tel. No. (202) 434-7300 
Fax. No. (202) 434-7400 
crki se r@ m i n tz. co m 
afcollins@min tz. com 

Popeo, P.C. 

Floyd R. Self, Esq. 
Messer, Caparello & Self, P.A. 
261 8 Centennial Place 
Tallahassee, FL 32308 
Tel. No. (850) 425-5213 
Fax. No. (850) 558-0656 
fself@lawfla.com 

Rebecca Ballesteros 
Associate Counsel 
lntrado Communications, Inc. 
1601 Dry Creek Drive 
Longmont, CO 80503 
Tel. No. (720) 494-5800 
Fax. No. (720) 494-6600 
rebecca. ballesteros@intrado. com 
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Attachment 1 

Florida Public Service Commission Docket 070736-TP 
AT&T Southeast Disputed Issues Matrix 

Prefatory note: As explained in AT&T’s response to the Petition for Arbitration, Intrado asks the Commission to arbitrate 36 issues, none of which 
has previously been the subject of negotiations with AT&T. There has been no negotiation on the issues in Intrado’s Petition because the marked up 
interconnection agreement (“IC,”) Intrado included with its Petition for Arbitration was not the same interconnection agreement proposed to Intrado 
by AT&T. In fact, Intrado did not provide AT&T a mark-up of Intrado’s version of the interconnection agreement to indicate its positions on these 
issues until December 18, 2007, just three days before Intrado filed its Petition for Arbitration. Of course, even the Petition and Intrado’s contract 
mark-up do not fully apprise AT&T of the basis for Intrado’s positions. As a result, AT&T can at this time only provide tentative, preliminary 
position statements on the issues (all of which remain subject to change) and in some cases has not had sufficient time to develop any position on an 
issue or subparts of an issue. The lack of a specific position statement on any issue or proposed contract language should not be construed as 
meaning that AT&T consents to Intrado’s position; to the contrary, it should be construed as rejecting Intrado’s position. AT&T also emphasizes that 
by stating its preliminary positions here it is not engaging in negotiation with Intrado, for it may be that many of the issues Intrado raises are not 
subject to arbitration under 27 U.S.C. 25 1-252. 

Issue 

h u e  No. 1 
(Intrado Issue I) 

Does Intrado, which will 
provide only access to 
and usage of 91 1 and E- 
9 l l services, have the 
right to interconnection 
with AT&T under 
Section 25 1 (c) of the 
Act? 

Intrado’s ICA 
Section 

NIA 

Intrado Position 

Intrado is entitled to 
interconnection pursuant to 
Section 251(c) of the Act 
because it offers telephone 
exchange service and 
exchange access. 

AT&T Position 

The parties have not negotiated the disputed issues identified in 
Intrado’s Petition; thus, at this time, AT&T is unable to identifi 
its position as to whether all of the disputed issues involve 
Intrado’s provision of exchange service or exchange access. To 
the extent AT&T determines after investigation that any ofthe 
disputed issues do not concern the provision of exchange service 
or exchange access, they are not subject to arbitration here. To 
the extent issues do involve such services, AT&T reserves the 
right to identify and further develop its positions through written 
testimony, an evidentiary hearing, and legal briefs. 
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Attachment 1 

Issue G 
Issue No. 2 
(Intrado Issue 11) 

Whether Intrado is 
entitled to utilize a 
single, comprehensive 
interconnection 
agreement covering the 
entire AT&T 22-state 
operating region as 
contemplated by the 
AT&T/BellSouth 
merger. 

Issue No. 3 
(Intrado Issue 1II.A) 

Intrado's ICA 
Section 

All Appendices 

Appendix ITR, 
Sections 1.3, 2.6, 
4.2, 5.6; 
Appendix Out of 
Exchange, 
Section 1.1) 

Whether 9 1 1 Service 
and E91 1 Service calls 
should be included in 
the section regarding 
local interconnection, 
whether one-way trunks 
should be used by the 
Parties for the 
interconnection of the 
Parties' 9 1 1 /E9 1 1 
networks, and whether 
the Parties' trunking 

Intrado Position 

Clonsistent with the 
\T&TIBellSouth merger 
zonditions, Intrado is entitled 
:o use a single 
interconnection agreement 
:hat covers AT&T's entire 
22-state territory. 

The interconnection 
agreement language should 
(1) include 9 1 1 Service and 
E91 1 Service calls in the 
types of traffic to be 
exchanged by the Parties 
over local interconnection 
trunks (2) be reciprocal in 
recognition of both Parties' 
provision of 9 1 1 /E9 1 1 Trunk 
groups to each other and (3) 
require one-way trunks to be 
used. 

AT&T Position 

Nothing in the 1996 Act (or the AT&T/BellSouth merger 
mmmitments) requires AT&T to provide a 22-state 
interconnection agreement or any kind of multi-state 
interconnection agreement. To the contrary, the 1996 Act 
requires interconnection agreements to be negotiated and 
arbitrated on a state-specific basis. See 47 U.S.C. $5 252(b)( l), 
252(e). Therefore, the Commission cannot lawfully compel 
AT&T to provide Intrado with a 22-state interconnection 
agreement. 

AT&T has not had the opportunity to hlly develop its position on 
this issue; however as a preliminary matter, Selective Router to 
Selective Router facilities and trunks are unique ancillary services 
that are designed and engineered for PSAPs after coordination 
with the PSAPs to meet their specific needs; and therefore, are 
not subject to the local interconnection requirements under 
Sections 25 1 and 252 of the 1996 Act. Therefore, AT&T 
typically provides the 9 1 1 /E9 1 1 services Intrado seeks through 
commercial agreements, not Section 25 1 and 252 interconnection 
agreements. 

AT&T cannot state a position on reciprocal trunking 
arrangements at this time without better understanding more 
details on Intrado's position. This notwithstanding, Intrado 
asserts that the parties' trunking obligations should be reciprocal, 
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Attachment 1 

Issue 

.eciprocal 

issue No. 4 
(Intrado Issue 1II.B) 

What is the most 
efficient, cost-effective 
physical architecture 
arrangement to achieve 
the greatest benefit for 
consumers 

Intrado’s ICA 
Section 

Appendix NIM, 
Sections 2.2, 2.3, 
2.4,2.5,2.6,3.3; 
General Terms 
and Conditions, 
Whereas Clause, 
Section 1.1.116 

Intrado Position 

Intrado has the right to 
choose the location and 
number of points of 
interconnection on the 
incumbents’ network, 
including the right to 
establish a single POI. When 
AT&T is the primary 
provider of 9 1 1 E 9  1 1 
Service, the POI will be at 
AT&T’s Selective Router or 
other meet-point. When 
Intrado is the primary 
provider of 9 1 1 E 9  1 1 
Service, AT&T would 
aggregate an/or transport its 
end users’ emergency calls 
destined for Intrado’s PSAP 

AT&T Position 

>ut it has instead proposed language in Section 5.6 of Appendix 
TR that would shift costs from the PSAP to AT&T. Under the 
:urrent method adopted by AT&T and the industry, the PSAP 
wil l  provide the facilities and trunks between it and the Selective 
Touter. However, under Intrado’s proposed language, AT&T 
nust pay for the facilities and trunks from its network to Intrado’s 
Selective Router, which may reside in a different state. 

4T&T cannot state a position on one-way trunking at this time 
without better understanding the basis for Intrado’s position. 

4T&T’s Section 25 1 obligations regarding points of 
interconnection (“POI”) apply only to local interconnection and 
not to 91 1 trunking. Intrado’s position fundamentally mistakes 
the purpose of the POI and improperly expands the definition of 
the POI. 
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Attachment 1 

Issue 

Issue No. 5 
[Intrado Issue 1II.C) 

Whether the Parties 
jhould implement Inter- 
Selective Router 
:runking to allow 
2mergency calls to be 
transferred between 
Selective Routers and 
the PSAPs connected to 
those Selective Routers 
while retaining the 
critical information 
associated with the 
emergency call 
Issue No. 6 
(Intrado Issue 1II.D) 

Whether the forecasting 
provisions should be 
reciprocal, whether the 
Parties are reauired to 

Intrado's ICA 
Section 

Appendix ITR, 
Sections 5.2.1, 
5.2.2, 5.6; 
Appendix 9 1 1, 
Section 7.6; 
Appendix Out of 
Exchange, 
Section 1.1 

Appendix ITR, 
Sections 6.1, 
8.2.1, 8.6.1 

Intrado Position 

customers to two POIs on 
lntrado's network, which 
could be Intrado's Selective 
Router/E911 Tandem or at 
regional meet-points between 
the Parties' networks. 

Such a transfer allows the 
ANI and ALI associated with 
the emergency call (i.e., the 
information needed by the 
public safety agency to 
address the caller's 
emergency) to remain with 
that communication when it 
is transferred to the other 
Selective Router and/or 
PSAP. If the call is required 
to be re-routed over the 
public switched telephone 
network, the caller's ANI and 
ALI is lost. 

The Parties' forecasting 
obligations should be 
reciprocal and the Parties 
should be required to 
maintain certain grades of 
service on 91 1 Trunks. The 
interconnection agreement 

AT&T Position 

This is not a proper subject for arbitration under Sections 25 1- 
252. The current industry practice is for the parties to negotiate 
private agreements for such arrangements with the participation 
of PSAPs and other relevant disaster government agencies. Such 
agreements are necessary because it is the PSAP customer that 
determines whether a Selective Router is installed. On AT&T's 
network, Selective Routers exist only where there is a PSAP 
need, and the PSAP agency usually pays for the Selective Router 
trunks. 

AT&T has not yet developed a formal position on Intrado's 
forecasting proposal. 

This notwithstanding, Intrado's proposed language in Appendix 
ITR, Section 8.6.1 is discriminatory and should be rejected. 
AT&T has established and described the methods, procedures, 
and costs that CLECs will incur when they submit orders to 
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Attachment 1 

maintain certain grades 
of service for 9 1 1 
Trunks, and whether the 
process for AT&T 
ordering services from 
Intrado should be 
included in the 

~ interconnection 
agreement 

Issue I 

Issue No. 7 
(Intrado Issue 1II.E) 

Whether the Parties’ 
interconnection 
agreement should set 
forth the interconnection 
architecture to be used 
or whether that should 
be addressed separately 

Issue No. 8 
(Intrado Issue 1V.A) 

How the Parties will 
route 91 1E911 calls to 
each other 

~ 

Intrado’s ICA 
Section 

4ppendix NIM, 
Sections 1.26, 
2.1,3.4.1,4.1, 
4.2, 4.3 

Appendix 9 1 I ,  
Sections 3.2,4.2 

Appendix 91 1, 
Sections 3.4,4.3 

Intrado Position 

should include language 
regarding Intrado’s ordering 
process. 

The interconnection 
agreement should 
specifically state the 
interconnection arrangement 
to be used by the Parties 
rather than require Intrado to 
address it separately or give 
additional notices to AT&T. 

The language of the 
agreement should address 
how both Parties will route 
9 11E9 1 1 calls to each other 
rather than only address how 
AT&T will route such calls. 

Both Parties must obtain 
access to the other Party’s 

AT&T Position 

4T&T. However, Intrado’s language would require AT&T to 
Follow whatever procedures and pay whatever costs for whatever 
[ntrado decides to display on its website. This leads to 
uncertainty and confusion, particularly when the same terms may 
ilready be governed by separate, private agreements. 

AT&T has not yet developed a formal position on this issue, 
though it can state that the vague, general reference to 
“Applicable Law” in Intrado’s proposed interconnection 
agreement is not acceptable and would at a minimum, require a 
more precise definition because AT&T does not know what law 
Intrado may view as “Applicable.” 

AT&T has not yet developed a formal position on this issue. 

AT&T has not yet developed a formal position on this issue. 
AT&T notes that as a general matter, when operating as a local 
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Attachment 1 

I Issue 

How the Parties will 
obtain access to each 
other’s basic 91 1 and 
E9 1 1 databases 

1 (Intrado Issue 1V.C) 

Whether certain 
definitions related to the 
Parties’ provision of 9 1 1 
and E9 1 1 Service should 
be included in the 
interconnection 
agreement and what 
definitions should be 
used 

Issue No. 11 
(Intrado Issue 1V.D) 

Whetller the language 
regarding the provision 
of 9 1 1/E9 1 1 Services 

Intrado’s ICA 
Section 

Appendix 9 1 1, 
Sections 2.1, 2.2, 
2.3, 2.5, 2.7, 2.8, 
2.9, 2.12, 2.13, 
2.14, 2.15, 2.17, 
2.18, 2.19, 2.20 

Appendix 9 1 1, 
Sections 1, 3.1, 
4.1, 5.1, 5.2, 5.3, 
6.1,7, 8.1,9; 
General Terms 
and Conditions 
Section 44.6.1 

Intrado Position 

3 1 1/E9 1 I databases and the 
Parties must work together as 
LO quickly and accurately 
upload end user record 
information into the relevant 
databases while maintaining 
bhe confidentiality of the 
data. 

Industry-standard definitions 
relating to the Parties’ 
provision of 9 1 1 /E9 1 1 
Service should be included in 
the interconnection 
agreement. 

The interconnection 
agreement should set forth 
each Party’s obligations 
depending on wheiher AT&T 
or Intrado is the primary 
9 1 lE9  1 1 Service provider in 
a particular area. 

AT&T Position 

exchange provider each party must be granted access to the other 
party’s 9 1 1 database to update its end user’s records when it has 
been selected as the 9 1 1 Database Provider by the local governing 
agency, but AT&T has not had sufficient opportunity to review 
Intrado’s proposed contract language. 

AT&T has not developed a formal position on this issue; 
however, as a general matter, AT&T believes that any 
unnecessary definitions added by Intrado should be removed 
(including those related to wireless and VoIP) and that where 
definitions are needed they should be the NENA definitions. 

AT&T has not had an opportunity to fully develop its position on 
this issue; however, AT&T believes Intrado’s proposed language 
in Appendix 91 1 is not reciprocal and imposes additional and 
unequal obligations on AT&T. 
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Attachment 1 

I Issue 

Issue No. 12 
(Intrado Issue 1V.E) 

Whether each Party 
should be responsible 
for the collection and 
remittance of 9 1 1 /E9 1 1 
surcharges 

Issue No. 13 
(Intrado Issue 1V.F) 

Whether it is more 
appropriate for language 
regarding 9 1 1 trunking 
and 9 1 1 interconnection 
to be placed in 
Appendix ITR or 
Appendix NIM and 
whether certain 
repetitive language 
should be deleted 

Issue No. 14 
(Intrado Issue V.A) 

Whether the 9 1 1 /E9 1 1 
Service calls exchanged 
between Intrado and 

Intrado’s ICA 
Section 

4ppendix 9 1 1, 
Section 5.2 

Appendix 9 1 1, 
Sections 3.3, old 
4.2, old 5.1; 
Appendix NIM, 
Section old 2.6 

Appendix 
Intercarrier 
Compensation, 
Sections 1.1, 6.1 

Intrado Position 

Each Party should have 
reciprocal obligations to 
collect and remit 9 1 1 E 9  1 1 
surcharges to the applicable 
PSAP and provide any 
necessary reports. 

Language regarding 91 1 
trunking and 9 1 1 
interconnection should be in 
Appendix NIM or Appendix 
ITR. Repetitive language 
should be deleted from the 
interconnection agreement. 

Neither AT&T nor Intrado 
should be eligible for 
intercarrier compensation for 
the termination of 91 1 
Service or E9 1 1 Service calls 
on either Party’s network. 

AT&T Position 

4T&T has not had an opportunity to develop a formal position on 
this issue. While AT&T believes that each party should be 
responsible for the collection and remittance of 91 1 surcharges, it 
has not been able to determine whether Intrado’s proposed 
zontract language is acceptable. 

AT&T has not had to opportunity to fully develop its position on 
this issue. 

AT&T agrees that 91 1 Service traffic is not subject to intercarrier 
compensation; however, AT&T objects to including in the 
interconnection agreement any other language relative to 
compensation for E9 1 1 Service traffic. 
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Attachment 1 

Issue 

AT&T should be subject 
to intercarrier 
compensation 

tssue No. 15 
(Intrado Issue V.B) 

What subset of traffic 
should be eligible for 
compensation when 
exchanged between the 
Parties 

Issue No. 16 
(lntrado Issue V.C) 

Whether the Parties 
should have reciprocal 
rights and obligations 
for dealing with third 
parties, offering certain 
services, and 
compensating each other 
for interLATA traffic 

Issue No. 17 

Intrado’s ICA 
Section 

Appendix 
Intercarrier 
Compensation. 
Sections 1.2,4.1, 
5.1, 16.1. 16.2; 
General Terms & 
Conditions, 
Sections 1.1 34, 
1.1.122; 
Appendix ITR, 
Sections 2.5, 
2.13,2.14, 12.1, 
12.2 
Appendix 
Intercarrier 
Compensation, 
Sections 3.5, 3.9, 
12.1, 17.4 

Appendix 

Intrado Position 

The interconnection 
agreement language defining 
the subset of traffic that will 
be eligible for compensation 
when exchanged between the 
Parties should be consistent 
with law. 

The Parties should have 
equal rights and obligations 
for dealing with third parties, 
offering certain services, and 
compensating each other for 
interLATA traffic. 

Changes in law. including 

AT&T Position 

AT&T has not had an opportunity to fully develop its position on 
this issue; however, AT&T believes Intrado’s proposed language 
that generally defines Section 25 1 (b)(5) Traffic, ISP-Bound 
Traffic, and Switched Access Traffic in accordance with 
“Applicable Law” should be rejected. 

AT&T has not had the opportunity to fully develop its position on 
this issue; however as a preliminary matter, AT&T believes 
Intrado’s proposed language in Section 3.5 providing for 
reciprocity regarding third party carriers is inappropriate and 
should be rejected because AT&T utilizes direct interconnection 
with other carriers for its traffic. 

AT&T has not had the opportunity to fully develop its position on 
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Attachment 1 

Issue 

[Intrado Issue V.D) 

How the Parties should 
incorporate intervening 
law changes into their 
interconnection 
agreement 

Issue No. 18 
(Intrado Issue V.E) 

What process should be 
used for rebutting the 
presumption regarding 
ISP-Bound Traffic and 
for tracking foreign 
exchange (TX”) traffic 
in Connecticut 

Issue No. 19 
(Intrado Issue V1.A) 

Whether AT&T may set 
a timeframe for 
incorporating changes to 
non-voluntary 
provisions and whether 
AT&T may unlawfully 

Intrado’s ICA 
Section 

ntercarrier 
:ompensat ion, 
Sections 4.2, 15.1 

4ppendix 
[ntercarrier 
Zompensation, 
Sections 5.4, 
5.2.6.4 

General Terms 
and Conditions, 
Section 2.10 

Intrado Position 

-etroactive application of 
;uch changes, should be 
incorporated into the Parties’ 
interconnection agreement if 
permitted by the order or 
3ther decision effectuating 
ihe change in law. 

The process for rebutting the 
presumption regarding ISP- 
Bound Traffic and for 
tracking FX traffic in 
Connecticut should be 
consistent with law. 

The interconnection 
agreement should not include 
language that is inconsistent 
with the AT&T/BellSouth 
merger conditions. There 
should be no specific 
deadline for incorporating 
certain changes into the 
Parties’ agreement. 

AT&T Position 

.his issue; however as a preliminary matter, AT&T objects to 
[ntrado’s proposed language in Appendix Intercarrier 
Zompensation, Section 15.1. AT&T’s language regarding how to 
implement changes in law is long-established. A retroactive 
ipplication of charges could only be appropriate when an order 
specifically provides for such treatment. The term “permitted” is 
LOO broad, and could be interpreted to mean anything which is not 
forbidden by an order. 

AT&T has not had the opportunity to fully develop its position on 
this issue; however as a preliminary matter, AT&T objects to 
Intrado’s proposed deletion of certain language in the 
interconnection agreement that is applicable only in Connecticut. 
Lt is inappropriate to arbitrate Connecticut-specific language in 
other states. 

Intrado’s position should be rejected because Intrado’s proposed 
language is inconsistent with Sections 25 1 and 252 and the 
AT&T/BellSouth merger commitments. 

Intrado’s proposal for an unlimited timefiame to incorporate in 
the ICA changes to non-voluntary arrangements is unreasonable 
and should be rejected. 
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Attachment 1 

Issue G 
limit the portability of 
interconnect ion 
agreements 

Issue No. 20 
(Intrado Issue V1.B) 

What term should apply 
to the interconnection 
agreement and when is 
Intrado required to 
notify AT&T that it 
seeks to renegotiate the 
interconnection 
agreement after 
receiving a termination 
notice from AT&T 

(Intrado Issue VI.C) 

Whether audits may be 
performed by employees 
of the Parties, whether 
the Parties are required 
to reimburse each other 
for any auditing 
expenses, and whether 
Intrado is required to 

Intrado’s ICA 
Section 

3eneral Terms 
md Conditions, 
Sections 7.2, 7.6 

General Terms 
and Conditions, 
Sections 13, 39.2 

Intrado Position 

The term of the 
interconnection agreement 
should be three years. Intrado 
should have 30 days to 
respond to AT&T’s notice of 
termination. 

Audits should be performed 
by independent auditors at 
each Party’s expense. Intrado 
should not be required to pay 
expenses related to filing the 
interconnection agreement 
with state commissions. 

AT&T Position 

4T&T has not had the opportunity to fully develop its position on 
:his issue; but as a preliminary matter, AT&T agrees to a three- 
year term for the interconnection agreement. However, AT&T 
3bjects to Intrado’s proposal permitting it to implement the 
interconnection agreement within 12 months from the date of 
:xecution. Six months from the date of execution is a reasonable 
time for Intrado to implement the ICA in order for the term to 
mtomatically extend for a fourth year. 

AT&T also opposes Intrado’s proposed language in GTC Section 
7.6. Once either party has provided notice of expiration of the 
agreement, 10 days is a reasonable time for Intrado to indicate its 
intentions regarding whether or not it will pursue a successor ICA 
with AT&T. 

AT&T has not had the opportunity to fdly develop its position on 
this issue; however as a preliminary matter, Intrado’s position, as 
reflected in GTC Section 13, should be rejected because it would 
prohibit the parties from using their own employee(s) to conduct 
an audit and would impose on the parties the expense of engaging 
an outside auditor. 

Generally, the requesting party snould bear the cost of the audit; 
however, the auditing party should not have to bear the full cost 
of conducting an audit to demonstrate that the audited party has 
billed incorrectly. 
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Attachment 1 

Issue l------ 
pay expenses related to 
the filing of the 
interconnection 
agreement with state 

I commissions 

Issue No. 22 
(Intrado Issue VI.D) 

Whether AT&T may 
unilaterally dictate when 
Intrado initiates service 

Issue No. 23 
(Intrado Issue V1.E) 

Whether Intrado may 
assign the agreement to 
an affiliated entity if the 
affiliated entity also has 
an interconnection 
agreement with AT&T 
and whether AT&T may 
impose unspecified 
charges on Intrado for 
administrative changes 

I 

Intrado’s ICA 
Section 

General Terms 
and Conditions, 
Section 4.1 

General Terms 
and Conditions, 
Sections 6.1.2, 
6.3.2 

Intrado Possion 

AT&T should not be 
permitted to dictate when 
[ntrado initiates service. 

Intrado should be permitted 
to assign the interconnection 
agreement to any affiliated 
entity. AT&T should not be 
permitted to impose 
unspecified charges on 
Intrado for certain 
administrative changes. 

AT&T Position 

Both parties should share equally the costs associated with filing 
the interconnection agreement with the state commission. 

~~ ~~~ 

To resolve this issue, AT&T agrees with the deletion proposed by 
Intrado. 

AT&T has not had the opportunity to fully develop its position on 
this issue: however as a preliminary matter, Intrado’s proposed 
language in its GTC Section 6.1.2 on this issue should be 
rejected. When AT&T enters into an interconnection agreement 
with a CLEC, that interconnection agreement is binding on the 
parties for the term of the agreement. Intrado should not be 
permitted to assign its interconnection agreement to an affiliate 
with an existing interconnection agreement, because; among other 
things, that would permit Intrado to escape its contractual 
obligations and allow the affiliate to escape binding terms and 
conditions of its interconnection agreement without satisfLing the 
relevant contract provisions regarding termination. 

AT&T also believes Intrado’s proposed language in GTC Section 
6.3.2 should be rejected. When lntrado changes its company 
code and that change requires AT&T to re-engineer, change locks 
or conduct any other work necessary with respect to collocation, 
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Attachment 1 

Issue 

Issue No. 24 
(Intrado Issue VI.F) 

Whether AT&T may 
limit its liability for 
fraud or errors that are 
attributable to AT&T, 
whether each Party’s 
liability should be 
limited to direct 
damages, and whether 
indemnification shoul, 
be limited based on 
whether the underlyin 
legal requirements are 
applicable 

Issue No. 25 
(Intrado Issue V1.G) 

Whether disputed 
charges should be 
subject to late paymei 
whether the provision 

Intrado’s ICA 
Section 

General Terms 
snd Conditions, 
Sections 8.1, 
15.1, 15.7, 16.4.2 

General Terms 
and Conditions, 
Sections 10.1.5, 
10.2, 10.3, 10.5, 
10.6.3, 11.2, 11.3 

lntrado Position 

AT&T should not be 
permitted to limit its liability 
to the charges paid for 
service. Indemnification 
provisions should only apply 
if the underlying legal 
requirements apply to the 
Parties. 

Late charges and potential 
disconnection of services 
should only be remedies for 
undisputed charges. 
Payments should be made 15 
business days after disputes 
are settled. 

AT&T Position 

it is appropriate for Intrado to reimburse AT&T for the actual 
zests AT&T incurs, to be determined on a case-by-case basis. 
Intrado’s insertion of the word “reasonable” is vague, and could 
lead to disputes as to what is considered “reasonable.” 

AT&T has not had the opportunity to h l ly  develop its position on 
this issue; however as a preliminary matter, AT&T objects to 
Intrado’s proposed language in GTC Section 8.1. AT&T should 
not be held liable for Intrado’s end users’ fraudulent conduct, 
including toll, ported numbers, and alternately billed traffic 
(ABT). 

AT&T believes it is appropriate to limit AT&T’s liability to the 
charges for services not performed or performed incorrectly. 
Specific exceptions to this limitation of liability are set forth 
elsewhere in the interconnection agreement as appropriate. 

AT&T also disagrees with Intrado’s proposed language in GTC 
Sections 8.1 and 15.7 that limit AT&T’s liability for fraud not 
“attributable to [AT&T].” Such language should be rejected 
because is it is vague, ambiguous, and subject to dispute. 

AT&T has not had the opportunity to fully develop its position on 
this issue. 
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Attachment 1 

Issue 

services under the 
interconnection 
agreement 
may be terminated for 
nonpayment of disputed 
charges, whether the 
language governing 
billing and payment 
should be reciprocal, 
and how long payments 
must be made after 
disputes are settled 

Issue No. 26 
(Intrado Issue VI.H) 

Whether the Parties 
should comply with 
established requirements 
for carrier change orders 
and whether the 
interconnection 
agreement should 
include language 
indicating that AT&T 
may provide services to 
end users similar to 
those provided by 
Intrado 

Intrado’s ICA 
Section 

General Terms 
and Conditions, 
Sections 26.1.1, 
38.4 

Intrado Position 

Each Party should comply 
with FCC and Commission 
rules for carrier change 
orders. It is unnecessary for 
the interconnection 
agreement to include 
language indicating that 
AT&T may provide services 
to end users similar to those 
provided by Intrado 

AT&T Position 

4T&T has not had the opportunity to fully develop its position on 
.his issue. 
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Attachment 1 

Issue 

issue No. 27 
[Intrado Issue V1.I) 

What performance 
measures apply to 
4T&T's provision of 
service under the 
interconnect ion 
agreement 

Issue No. 28 
(Intrado Issue VII) 

What AT&T will charge 
Intrado for 
interconnection and 
unbundled network 
elements (YJNEs") and 
the terms and conditions 
governing such pricing 

Issue No. 29 
(Intrado Issue VII1.A) 

Intrado's ICA 
Section 

General Terms 
and Conditions, 
Section 17.1 ; 
Appendix 
Performance 
Measures 

Appendix 
Pricing; 
Appendix 
Intercarrier 
Compensation, 
Section 14.4 

General Terms 
and Conditions, 
Section 1.1.42; 

Intrado Position 

AT&T must provide Intrado 
with appendices governing 
performance measures for 
each applicable state in 
AT&T's 22-state operating 
region. 

AT&T must provide 
complete pricing information 
to Intrado for all 22 states in 
AT&T's operating region. 
Any new rates for 
interconnection facilities and 
UNEs must be established 
pursuant to the 25 1/252 
process with approval by the 
Commission. Industry 
standard rounding 
procedures should be used. 
AT&T should not be 
permitted to impose 
unspecified non-recurring 
charges on Intrado. 

Switches should be defined 
to include Selective Routers, 
9 1 1 E 9  1 1 Tandems and 

AT&T Position 

AT&T has already provided Intrado with its Service Quality 
Measurement attachment. AT&T has no obligation to provide 
Intrado with the appendices goveming performance measures for 
other states, nor would it be appropriate to include such 
appendices in the contract. 

AT&T has not had the opportunity to fully develop its position on 
this issue; however as a preliminary matter, Intrado's insistence 
that the interconnection agreement must contain complete 
information for all 22 states, should be rejected. AT&T has no 
obligation to provide Intrado with pricing information from other 
states outside this jurisdiction, nor would it be appropriate to 
include such pricing information in the contract. 

AT&T has not yet developed a formal position on this issue. 

Page 14 of 18 



Attachment 1 

Issue 

Whether the definitions 
Jf "Central Office 
Switch" and "Tandem 
3ffice Switch" should 
be modified to include 
E91 1 Tandem Switches 
3r Selective Routers and 
whether the definition of 
"Tandem Office Switch" 
jhould be modified to 
include emergency call 
routing 

Issue No. 30 
(Intrado Issue VII1.B) 

What definition of "End 
User" should be used in 
the interconnection 
agreement 

Issue No. 31 
(Intrado Issue VII1.C) 

Intrado's ICA 
Section 

Appendix ITR, 
Sections 2.1, 
2.10; Appendix 
NIM, Section 2.1 

General Terms 
and Conditions, 
Section 1.1.61 

Appendix ITR, 
Section 2.12 

Intrado Position 

:mergency call routing. 

'End Users" should include 
Zommunications service 
?roviders and other 
governmental and non- 
governmental customers 
:e.g., PSAPs or E91 1 
Customers) that subscribe to 
the Telecommunications 
services provided by either 
of the Parties at retail. 

The definition of "Offers 
Service" should apply 

AT&T Position 

AT&T has not had the opportunity to fully develop its position on 
this issue; however as a preliminary matter, AT&T objects to 
expanding a definition of End Users to include communications 
service providers, PSAPs and E9 1 1 customers. In its proposed 
language, Intrado's definition would include as End Users other 
carriers purchasing a CLEC's retail service and then offering it to 
other carriers (Le., actually serving as a wholesale provider). This 
could subject AT&T to traffic washing and related access 
avoidance schemes. Moreover, there are numerous occurrences 
in the interconnection agreement for which Intrado's definition of 
the term End User could make those provisions incorrect and/or 
unworkable. 

AT&T has not had the opportunity to develop a formal position 
on this issue. As a preliminary matter, however, AT&T notes that 

Page 15 of 18 



Attachment 1 

Issue 

~~ ~ 

Whether the definition 
af “Offers Service“ 
should apply to both 
Parties and include the 
routing of 91VE911 calls 
as one of the triggers for 
determining whether a 
Party “Offers Service“ 

Issue No. 32 
(Intrado Issue lX.A) 

Whether AT&T is 
required to provide 
UNEs in parity to itself 
and other 
telecommunications 
carriers 

Issue No. 33 
(Intrado Issue 1X.B) 

Whether Intrado should 
pay for certain 
collocation requests as 
‘Inon-standard” when 
AT&T has provided 
similar arrangements to 
other service providers 

Intrado’s ICA 
Section 

Appendix Lawfi 
UNEs, Section 
2.10 

Appendix 
Physical 
Collocation, 
Section 2.22 

Intrado Position 

equally to both Parties and 
include the routing of 
9 11E9 1 1 calls. 

AT&T should be required to 
provide UNEs to Intrado at 
parity to itself and other 
telecommunications carriers. 

Intrado should not be 
required to pay for certain 
collocation requests as “non- 
standard” when AT&T has 
provided similar 
arrangements to other service 
providers. 

AT&T Position 

Intrado’s use of “End User” in this section is in conflict with 
Issue 30. A CLEC is a “Carrier”, not an “End User”. 

AT&T has not had an opportunity to fully develop its position on 
this issue; however as a preliminary matter, AT&T notes that the 
Commission has approved a standard set of performance 
measures with specified performance standards along with a self- 
executing remedy plan, and it is unclear why something more or 
different is warranted in this interconnection agreement.. 

AT&T has not had the opportunity to fully develop its position on 
this issue; however as a preliminary matter, AT&T believes 
Intrado should be required to pay for non-standard collocation 
arrangements, Le., beyond the terms and conditions set forth in 
the interconnection agreement, based on Intrado’s specific 
collocation arrangement. While another carrier might have what 
Intrado would characterize as “similar” to what Intrado requests, 
it may actually be quite different - resulting in different costs to 
AT&T to provision and leading to disputes. Furthermore, another 
carrier’s collocation arrangement may have been engineered and 
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Issue 

h u e  No. 34 
Jntrado Issue 1X.C) 

Whether the Parties’ 
interconnection 
igreement should 
“eference applicable law 
-ather than incorporate 
:ertain AT&T proposed 
ippendices 

Issue No. 35 
(Intrado Issue 1X.D) 

Whether the term 
“Interconnection” should 
be included in the listing 
of services AT&T is 
required to provide to 
Intrado 

Issue No. 36 
(Intrado Issue 1X.E) 

Whether certain terms of 
the interconnection 

Intrado’s ICA 
Section 

General Terms 
and Conditions, 
Section 44 

General Terms 
and Conditions, 
Section 2.14 

All Appendices, 
Various Sections 

Intrado Position ~ 

The Parties’ interconnection 
agreement should reference 
applicable law rather than 
incorporate certain AT&T 
proposed appendices. 

The term “Interconnection” 
should be included in the list 
of services AT&T is required 
to provide to Intrado. 

Terms in the interconnection 
agreement should be 
consistently capitalized. 

AT&T Position 

provisioned several years ago, making any associated costs 
obsolete. Individual case basis (ICB) pricing is appropriate for 
any non-standard collocation arrangement. 

AT&T has not had the opportunity to fd ly  develop its position on 
this issue. 

AT&T has not had the opportunity to fully develop its position on 
this issue. 

AT&T agrees that defined terms should be appropriately 
capitalized throughout the interconnection agreement. Such 
cosmetic revisions are normally made during the negotiation 
process and not raised as an issue for arbitration. Because Intrado 
did not provide AT&T its proposed revisions to the 
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Issue r----- 
agreement should be 
capitalized and used 
consistently throughout 
the agreement 

Issue 37 (AT&T Issue) 
(This issue was added 
by AT&T because 
Intrado’s redlined ICA 
included irrelevant other 
state issues that were not 
included in Issue 11.) 

Whether ICA provisions 
from other states should 
be arbitrated by this 
state commission. 

Intrado’s ICA 
Section 

General Terms 
and Conditions, 
Section 10.3.2; 
Appendix ITR, 
Sections 5.2.1, 
5.2.2 and 5.6.2; 
Intercarrier 
Compensation 
Section 6.2.6.4 

Intrado Position AT&T Position 

interconnection agreement until a few days before filing this 
arbitration, AT&T was not given an opportunity to make any 
corrections. Any remaining cosmetic revisions will be made 
during the process of conforming the interconnection agreement 
prior to execution. However, there may be some occasions where 
Intrado has capitalized terms that are not used in a manner 
consistent with the definition. For example, End User is defined 
relative to customers of AT&T and Intrado specifically, not end 
users of other parties generally. 

The referenced ICA sections contain Intrado-proposed terms and 
conditions governing states other than this jurisdiction. The 1996 
Act requires interconnection agreements to be negotiated and 
arbitrated on a state-specific basis. See 47 U.S.C. $3 252(b)( l),  
252(e). Because a state commission can only arbitrate provisions 
that are relevant to its own state, Intrado’s proposed language 
regarding other states should be rejected. 
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AGREEMENT 
GENERAL TERMS AND CONDITIONS 

THIS AGREEMENT is made by and between BellSouth Telecommunications, Inc., 
d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T Kentucky, AT&T Louisiana, 
AT&T Mississippi, AT&T North Carolina, AT&T South Carolina and AT&T Tennessee, 
(AT&T), and Intrado Communications, Inc. (Intrado), a Delaware corporation, and shall be 
effective on the Effective Date, as defined herein. This Agreement may refer to either AT&T or 
Intrado or both as a “Party” or “Parties.” 

W I T N E S S E T H  

WHEREAS, AT&T is a local exchange telecommunications company authorized to 
provide Telecommunications Services (as defined below) in the states of Alabama, Florida, 
Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee; and 

WHEREAS, Intrado is or seeks to become a CLEC authorized to provide 
telecommunications services in the states of Alabama, Florida. Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, South Carolina, and Tennessee; and 

WHEREAS, pursuant to Sections 25 1 and 252 of the Act; Intrado wishes to purchase 
certain services from AT&T; and 

WHEREAS, the Parties wish to interconnect their facilities, exchange traffic, and 
perform Local Number Portability (LNP) pursuant to Sections 251 and 252 of the Act as set forth 
herein; and 

WHEREAS, Intrado wishes to purchase and AT&T wishes to provide other services 
as described in this Agreement; 

NOW THEREFORE, in consideration of the mutual agreements contained herein, 
AT&T and Intrado agree as follows: 

Definitions 

Affiliate is defined as a person that (directly or indirectly) owns or controls, is 
owned or controlled by, or is under common ownership or control with, another 
person. For purposes of this paragraph, the term “own” means to own an equity 
interest (or equivalent thereof) of more than ten percent (10%). 

Commission is defined as the appropriate regulatory agency in each state of 
AT&T Southeast Region 9-State (Alabama, Florida, Georgia, Kentucky, 
Louisiana, Mississippi, North Carolina, South Carolina, and Tennessee). 
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Competitive Local Exchange Carrier (CLEC) means a telephone company 
certificated by the Commission to provide local exchange service within AT&T’s 
franchised area. 

Effective Date is defined as the date that the Agreement is effective for purposes 
of rates, terms and conditions and shall be thirty (30) days after the date of the last 
signature executing the Agreement. Future amendments for rate changes will also 
be effective thirty (30) days after the date of the last signature executing the 
amendment. 

FCC means the Federal Communications Commission. 

Telecommunications means the transmission, between or among points specified 
by the user, of information of the user’s choosing, without change in the form or 
content of the information as sent and received. 

Telecommunications Service means the offering of telecommunications for a fee 
directly to the public, or to such classes of users as to be effectively available 
directly to the public, regardless of the facilities used. 

Telecommunications Act of 1996 (Act) means Public Law 104- 104 of the United 
States Congress effective February 8, 1996. The Act amended the 
Communications Act of 1934 (47 U.S.C. Section 1 et. seq.). 

CLEC Certification 

lntrado agrees to provide AT&T in writing Intrado’s CLEC certification from the 
Commission for all states covered by this Agreement except Kentucky prior to 
AT&T filing this Agreement with the appropriate Commission for approval. 
Additionally, Intrado shall provide to AT&T an effective certification to do 
business issued by the secretary of state or equivalent authority in each state 
covered by this Agreement. 

To the extent lntrado is not certified as a CLEC in each state covered by this 
Agreement as of the execution hereof, Intrado may not purchase services 
hereunder in that state. Intrado will notify AT&T in writing and provide CLEC 
certification from the Commission when it becomes certified to operate in, as well 
as an effective certification to do business issued by the secretary of state or 
equivalent authority for, any other state covered by this Agreement. Upon receipt 
thereof, AT&T will file this Agreement in that state, and Intrado may purchase 
services pursuant to this Agreement in that state, subject to establishing 
appropriate accounts in the additional state as described in Attachment 7. 

1.3 Should Intrado’s certification in any state be rescinded or otherwise terminated, 
AT&T may, at its election, suspend or terminate this Agreement immediately and 
all monies owed on all outstanding invoices for services provided in that state shall 
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beconic diic, or AT&T may refuse to provide services hereunder in that state until 
certification is reinstated in that state, provided such notification is made prior to 
expiration of the term of this Agreement. Intrado shall provide an effective 
Certification to do business issued by the secretary of state or equivalent authority 
in each statc covered by this Agreement. 

Term of the Agreement 

The initial term of this Agreement shall be five ( 5 )  years, beginning on the 
Effective Date and shall apply to the AT&T Southeast Region 9-State in the 
state(s) of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennessee. Notwithstanding any prior agreement of 
the Parties, the rates, terms and conditions of this Agreement shall not be applied 
retroactively prior to the Effective Date. 

The Parties agree that by no earlier than two hundred seventy (270) days and no 
later than one hundred eighty ( 1  80) days prior to the expiration of the initial term 
of this Agreement, the Parties shall commence negotiations for a new agreement to 
be effective beginning on the expiration date of this Agreement (Subsequent 
Agreement). If  as of the expiration of the initial term of this Agreement, a 
Subsequent Agreement has not been executed by the Parties, then except as set 
forth in Sections 2.3.1 and 2.3.2 below, this Agreement shall continue on a month- 
to-month basis while a Subsequent Agreement is being negotiated. The Parties’ 
rights and obligations with respect to this Agreement after expiration of the initial 
term shall be as set forth in Section 2.3 below. 

If, within one hundred thirty-five (135) days of commencing the negotiation 
referred to in Section 2.2 above, the Parties are unable to negotiate new terms, 
conditions and prices for a Subsequent Agreement, either Party may petition the 
Commission to establish appropriate rates, terms and conditions for the 
Subsequent Agreement pursuant to 47 U.S.C. 5 252. 

Intrado may request termination of this Agreement only if it is no longer 
purchasing services pursuant to this Agreement. Except as set forth in Section 
2.3.2 below, notwithstanding the foregoing, in the event that as of the date of 
expiration of thc initial term of this Agreement and conversion of this Agreement 
to a month-to-month term, the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accordance with Section 
2.3 above, then AT&T may terminate this Agreement upon sixty (60) days notice 
to Intrado. In the event that AT&T terminates this Agreement as provided above, 
AT&T shall continue to offer services to Intrado pursuant to the rates, terms and 
conditions set forth in AT&T’s then current standard interconnection agreement. 
In  the event that AT&T’s standard interconnection agreement becomes effective 
between the Parties, the Parties may continue to negotiate a Subsequent 
Agreement. 
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Notwithstanding Section 2.2 above, in the event that as of the expiration of the 
initial term of this Agreement the Parties have not entered into a Subsequent 
Agreement and no arbitration proceeding has been filed in accordance with Section 
2.3 above and AT&T is not providing any services under this Agreement as of the 
date of  expiration of the initial term of this Agreement, then this Agreement shall 
not continue on a month-to-month basis but shall be deemed terminated as of the 
expiration date hereof. 

If ,  at any time during the term of this Agreement, AT&T is unable to contact 
lntrado pursuant to the Notices provision hereof or any other contact information 
provided by lntrado under this Agreement, and there are no active services being 
provisioned under this Agreement, then AT&T may, at its discretion, terminate 
this Agreement, without any liability whatsoever, upon sending of notification to 
lntrado pursuant to the Notices section hereof. Furthermore, if after eighteen ( 1  8) 
months following the Effective Date of this Agreement Intrado has no active 
services pursuant to this Agreement, AT&T may terminate this Agreement, 
without any liability to AT&T, upon notification to Intrado pursuant to the Notices 
sect ion hereof. 

In  addition to as otherwise set forth in this Agreement, AT&T reserves the right to 
suspend access to ordering systems, refuse to process additional or pending 
applications for service, or terminate service in the event of prohibited, unlawful or 
improper use of AT&T’s facilities or service, abuse of AT&T’s facilities or any 
other material breach of this Agreement, and all monies owed on all outstanding 
invoices shall become due. In such event, Intrado is solely responsible for 
notifying its customers of any discontinuance of service. 

Nondiscriminatory Access 

When lntrado purchases Telecommunications Services from A T & T  pursuant to 
Attachment 1 of this Agreement for the purposes of resale to customers, such 
services shall be equal in quality, subject to the same conditions, and provided 
within the same provisioning time intervals that AT&T provides to others, 
including its customers. To the extent technically feasible, the quality of a 
Network Element, as well as the quality of the access to such Network Element 
provided by AT&T to Intrado shall be at least equal to that which AT&T provides 
to itself and shall bc the same for all Telecommunications carriers requesting 
access to that Network Element. The quality of the interconnection between the 
network ofAT&T and the network of Intrado shall be at a level that is equal to 
that which AT&T provides itself, a subsidiary, an Affiliate, or any other party. The 
interconnection facilities shall be designed to meet the same technical criteria and 
service standards that are used within AT&T’s network and shall extend to a 
consideration of service quality as perceived by AT&T’s customers and service 
quality as perceived by Intrado. 
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Court Ordered Requests for Call Detail Records and Other Subscriber 
Information 

Subpoenas Directed to AT&T. Where AT&T provides resold services for Intrado, 
AT&T shall respond to subpoenas and court ordered requests delivered directly to 
Al'&'l' for the purpose of providing call detail records when the targeted telephone 
numbers belong to Intrado customers. Billing for such requests will be generated 
by A'I&'I' and directed to the law enforcement agency initiating the request. 
AT&T shall maintain such information for Intrado customers for the same length 
of timc it maintains such information for its own customers. 

Subpoenas Directed to Intrado. Where AT&T is providing resold services to 
Intrado, then lntrado agrees that in those cases where Intrado receives subpoenas 
or court ordered requests regarding targeted telephone numbers belonging to 
lntrado customers, and where lntrado does not have the requested information, 
lntrado will advise the law enforcement agency initiating the request to redirect the 
subpoena or court ordered request to AT&T for handling in accordance with 
Section 4.1 above. 

I n  all other instances, where either Party receives a request for information 
involving the other Party's customer, the Party receiving the request will advise the 
law enforcement agency initiating the request to redirect such request to the other 
Party. 

Liability and Indemnification 

Intrado Liabilitv. In  the event that Intrado consists of two (2) or more separate 
cntities as set forth in this Agreement and/or any Amendments hereto, or any third 
party places orders under this Agreement using Intrado's company codes or 
identifiers, all such entities shall be jointly and severally liable for the obligations of 
Intrado under this Agreement. 

Liability for Acts or Omissions of Third Parties. AT&T shall not be liable to 
lntrado for any act or omission of another entity providing any services to Intrado. 

Except ror any indemnification obligations of the Parties hereunder, each Party's 
liability to the other for any loss, cost, claim, injury, liability or expcnse, including 
reasonable attorneys' fees relating to or arising out of any cause whatsoever, 
whether based in contract, negligence or other tort, strict liability or otherwise, 
relating to the performance of this Agreement, shall not exceed a credit for the 
actual cost of the services or functions not performed or improperly performed. 
Any amounts paid to Intrado pursuant to Attachment 9 hereof shall be credited 
against any damages otherwise payable to lntrado pursuant to this Agreement. 

5.3.1 Limitations in Tariffs. A Party may, in its sole discretion, provide in its tariffs and 
contracts with its customers and third parties that relate to any service, product or 
function provided or contemplated under this Agreement, that to the maximum 
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extent permitted by Applicable Law, such Party shall not be liable to the customer 
or third party for ( i )  any loss relating to or arising out of this Agreement, whether 
in contract, tort or otherwise, that exceeds the amount such Party would have 
charged that applicable person for the service, product or function that gave rise to 
such loss and (ii) consequential damages. To the extent that a Party elects not to 
place in its tariffs or contracts such limitations of liability, and the other Party 
incurs a loss as a result thereof, such Party shall, except to the extent caused by the 
other Party’s gross negligence or willful misconduct, indemnify and reimburse the 
other Party for that portion of the loss that would have been limited had the first 
Party included in its tariffs and contracts the limitations of liability that such other 
Party included in its own tariffs at the time of such loss. 

Neither AT&?‘ nor Intrado shall be liable for damages to the other Party’s terminal 
location, equipment or customer premises resulting from the furnishing of a 
service, including, but not limited to, the installation and removal of equipment or 
associated wiring, except to the extent caused by a Party’s negligence or willful 
misconduct or by a Party’s failure to ground properly a local loop after 
disconnect ion. 

Under no circumstance shall a Party be responsible or liable for indirect, incidental, 
or consequential damages, including, but not limited to, economic loss or lost 
business or profits, damages arising from the use or performance of equipment or 
software, or the loss of use of software or equipment, or accessories attached 
thereto, delay, error, or loss of data. In connection with this limitation of liability, 
each Party recognizes that the other Party may, from time to time, provide advice, 
make recommendations, or supply other analyses related to the services or 
facilities described in this Agreement, and, while each Party shall use diligent 
efforts in this regard, the Parties acknowledge and agree that this limitation of 
liability shall apply to provision of such advice, recommendat ions, and analyses. 

To the extent any specific provision of this Agreement purports to impose liability, 
or limitation of liability, on either Party different from or in conflict with the 
liability or limitation of liability set forth in this Section, then with respect to any 
facts or circumstances covered by such specific provisions, the liability or 
limitation of liability contained in such specific provision shall apply. 

Indemnification for Certain Claims. Except as otherwise set forth in this 
Agreement and except to the extent caused by the indemnified Party’s gross 
negligence or willful misconduct, the Party providing services hereunder, its 
Affiliates and its parent company, shall be indemnified, defended and held harmless 
by the Party receiving services hereunder against any claim, loss or damage arising 
from the receiving Party’s use of the services provided under this Agreement 
pertaining to ( I )  claims for libel, slander or invasion of privacy arising from the 
content of the receiving Party’s own communications, or (2) any claim, loss or 
damage claimed by any third party (including, but not limited to, a customer of the 
Party receiving services) arising from the third party’s use or reliance on and 
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arising from the Party receiving services use or reliance on the providing Party’s 
services. act ions, duties, or obligations arising out of this Agreement. 

Disclaimer. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY 
IN THIS AGREEMENT, NEITHER PARTY MAKES ANY 
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY 
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR 
FACILITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES 
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, 
ARISING FROM COURSE OF PERFORMANCE, COURSE OF DEALING, OR 
FROM USAGES O F  TRADE. 

Intellectual Property Rights and Indemnification 

No License. Except as expressly set forth in Section 6.2 below, no patent, 
copyright, trademark or other proprietary right is licensed, granted or otherwise 
transferred by this Agreement. The Parties are strictly prohibited from any use, 
including but not limited to, in the selling, marketing, promoting or advertising of 
telecommunications services, of any name, service mark, logo or trademark 
(collectively, the “Marks”) of the other Party. The Marks include those Marks 
owned directly by a Party or its Afiliate(s) and those Marks that a Party has a 
legal and valid license to use. The Parties acknowledge that they are separate and 
distinct and that each provides a separate and distinct service and agree that neither 
Party may, expressly or impliedly, state, advertise or market that it is or offers the 
same service as the other Party or engage in any other activity that may result in a 
likelihood of confusion between its own service and the service of the other Party. 

Ownership of Intellectual Prouerty. Any intellectiial property that originates from 
or is developed by a Party shall remain the exclusive property of that Party. 
Except for a limited, non-assignable, non-exclusive, non-transferable license to use 
patents or copyrights to the extent necessary for the Parties to use any facilities or 
equipment (including software) or to receive any service solely as provided under 
this Agreement, no license in patent, copyright, trademark or trade secret, or other 
proprietary or intellectual property right, now or hereafter owned, controlled or 
licensable by a Party, is granted to the other Party. Neither shall it be implied nor 
arise by estoppel. Any trademark, copyright or other proprietary not ices appearing 
in association with the use of any facilities or equipment (including software) shall 
remain on the documentation, material, product, service, equipment or software. I t  
is the responsibility of each Party to ensure at no additional cost to the other Party 
that it has obtained any necessary licenses in relation to intellectual property of 
third Parties used in its network that may be required to enable the other Party to 
use any facilities or equipment (including software), to receive any service, or to 
perform its respective obligations under this Agreement. 
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Intcllcclual Propcrty Remedies 

Indemnification. The Party providing a service pursuant to this Agreement will 
defcnd the Party receiving such service or data provided as a result of such service 
against claims of infringement arising solely from the use by the receiving Party of 
such service in the manner contemplated under this Agreement and will indemnify 
the receiving Party for any damages awarded based solely on such claims in 
accordance with Section 5 above. 

Claim of Infringement 

I n  the event that use of any facilities or equipment (including software), becomes, 
or in the reasonable judgment of the Party who owns the affected network is likely 
to become, the subject of a claim, action, suit, or proceeding based on intellectual 
property infringement, then said Party, promptly and at its sole expense and sole 
option, but subject to the limitations of liability set forth below, shall: 

modify or replace the applicable facilities or equipment (including software) while 
maintaining form and function, or 

obtain a license sufficient to allow such use to continue. 

In  the event Sections 6.3.2.2 or 6.3.2.3 above are commercially unreasonable, then 
said Party may terminate, upon reasonable notice, this contract with respect to use 
of, or services provided through use of, the affected facilities or equipment 
(including software), but solely to the extent required to avoid the infringement 
claim. 

Exception to Obligations. - Neither Party's obligations under this Section shall apply 
to the extent the infringement is caused by: ( i )  modification ofthe facilities or 
equipment (including software) by the indemnitee; (ii) use by the indemnitee of the 
facilities or equipment (including software) in combination with equipment or 
facilities (including software) not provided or authorized by the indemnitor, 
provided the facilities or equipment (including software) would not be infringing if 
used alone; ( i i i )  conformance to specifications of the indemnitee which would 
necessarily result in infringement; or (iv) continued use by the indemnitee of the 
affected facilities or equipment (including software) after being placed on notice to 
discontinue use as set forth herein. 

Exclusive Remedy. The foregoing shall constitute the Parties' sole and exclusive 
remedies and obligations with respect to a third party claim of intellectual property 
infringement arising out of the conduct of business under this Agreement. 

Dispute Resolution. Any claim arising under Sections 6. I and 6.2 above shall be 
excluded from the dispute resolution procedures set forth in Section 8 below and 
shall be brought in a court of competent jurisdiction. 
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Proprietary and Confidential Information 

Proprietary and Confidential Information. It may be necessary for AT&T and 
Intrado, each as the “Discloser,” to provide to the other Party, as “Recipient,” 
certain proprietary and confidential information (including trade secret 
information) including but not limited to technical, financial, marketing, staffing 
and business plans and information, strategic information, proposals, request for 
proposals, specifications, drawings, maps, prices, costs, costing methodologies, 
procedures, processes, business systems, software programs, techniques, customer 
account data, call detail records and like information (collectively the 
“Information”). All such Information conveyed in writing or other tangible form 
shall be clearly marked with a confidential or proprietary legend. Information 
conveyed orally by the Discloser to Recipient shall be designated as proprietary 
and confidential at the time of such oral conveyance, shall be reduced to writing by 
the Discloser within forty-five (45) days thereafter, and shall be clearly marked 
with a confidential or proprietary legend. 

Use and Protection of Information. Recipient agrees to protect such Information 
of the Discloser provided to Recipient from whatever source from distribution, 
disclosure or dissemination to anyone except employees consultants, contractors 
and agents of Recipient or its Afiiliates with a need to know such Information 
solely in conjunction with Recipient’s analysis of the Information and for no other 
purpose except as authorized herein or as otherwise authorized in writing by the 
Discloser. Recipients may make tangible or electronic copies, notes, summaries 
or extracts of Information only as necessary for use as authorized herein. All 
tangible or electronic copies, notes, summaries or extracts must be marked with 
the same confidential and proprietary notice as appears on the original. 
Information remains at all times the property of Discloser. Upon Discloser’s 
request, all or any requested portion of the Information (including, but not limited 
to, tangible and elcctronic copies, notes, summaries or extracts of any Information) 
will be promptly returned to Discloser or destroyed, and Recipient will provide 
Discloser with written certification stating that such information has been returned 
or destroycd. 

Except ions 

Recipient will not have an obligation to protect any portion ofthe Information 
which: 

(a) is made publicly available by the Discloser or lawfully by a nonparty to this 
Agreement; (b) is lawfully obtained by Recipient from any source other than 
Discloser; (c) is previously known to Recipient without an obligation to keep it 
confidential; or (d) is released from the terms of this Agreement by Discloser upon 
written notice to Recipient. 

7.4 Recipient agrees to use the Information solely for the purposes of negotiations 
pursuant to 47 U.S.C. 25 1 or in performing its obligations under this Agreement 

Version: 2Q07 Standard ICA 
04/26/07 

CCCS 13 of 440 



7.5 

7.6 

7.7 

8 

Attachment 2 
AT&T Southeast 9-State ICA 

General Terms and Conditions 
Page 10 

and l o r  110 other cntity or purpose, except as may be otherwise agreed to in writing 
by the Parties. Nothing herein shall prohibit Recipient from providing information 
requested by the FCC or a state regulatory agency with jurisdiction over this 
mattcr, or to support a request for arbitration or an allegation of failure to 
negotiatc in good faith. 

Recipient agrees not to publish or use the Information for any advertising, sales or 
marketing promotions, press releases, o r  publicity matters that refer either directly 
or indirectly to the Information or to the Discloser or any of its affiliated 
companies. 

The disclosure of Information neither grants nor implies any license to the 
Recipient under any trademark, patent, copyright, application or other intellectual 
property right that is now or may hereafter be owned by the Discloser. 

Survival of Confidentiality Obligations. The Parties’ rights and obligations under 
this Section 7 shall survive and continue in effect until two (2) years after the 
expiration or termination date of this Agreement with regard to all Information 
exchanged during the term of this Agreement. Thereafter, the Parties’ rights and 
obligations hereunder survive and continue in effect with respect to any 
Information that is a trade secret under applicable law. 

Resolution of Disputes 

Except as otherwise stated in this Agreement, if any dispute arises as to the 
interpretation of any provision of this Agreement or as to the proper 
implementation of this Agreement, the aggrieved Party, if it elects to pursue 
resolution of the dispute, shall petition the Commission for a resolution of the 
dispute. However, each Party reserves any rights it may have to seek judicial 
review of any ruling made by the Commission concerning this Agreement. 

9 Taxes 

9.1 Definition. For purposes of this Section, the terms “taxes” and “fees” shall include 
but not be limited to federal, state or local sales, use, excise, gross receipts or 
other taxes or tax-like fees of whatever nature and however designated (including 
tariff surcharges and any fees, charges or other payments, contractual or 
otherwise, for the use of public streets or rights of way, whether designated as 
franchise fees o r  otherwise) imposed, or sought to be imposed, on or with respect 
to the services furnished hereunder or measured by the charges or payments 
thcrefor, excluding any taxes levied on income. 

9.2 Taxes and Fees Imposed Directly On Either Providing Party or Purchasing Party 

9.2. I Taxes and fees imposed on the providing Party, which are not permitted or 
required to be passed on by the providing Party to its customer, shall be borne and 
paid by the providing Party. 
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Taxes and fees imposed on the purchasing Party, which are not required to be 
collected and/or remitted by the providing Party, shall be borne and paid by the 
purchasing Party. 

Taxes and Fees Imposed on Purchasing Partv But Collected And Remitted B y  
Providing Party 

Taxes and fees imposed on the purchasing Party shall be borne by the purchasing 
Party, even if the obligation to collect and/or remit such taxes or fees is placed on 
the providing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed. 

If the purchasing Party determines that in its opinion any such taxes o r  fees are not 
applicable, the providing Party shall not bill such taxes or fees to the purchasing 
Party if the purchasing Party provides written certification, reasonably satisfactory 
to the providing Party, stating that it is exempt or otherwise not subject to the tax 
or fee, setting forth the basis therefor, and satisfying any other requirements under 
applicable law. If  any authority seeks to collect any such tax or fee that the 
purchasing Party has determined and certified not to be applicable, or any such tax 
or fee that was not billed by the providing Party, the purchasing Party may contest 
the same in good faith, at its own expense. In any such contest, the purchasing 
Party shall promptly furnish the providing Party with copies of all filings in any 
proceeding, protest, or legal challenge, all rulings issued in connection therewith, 
and all correspondence bet ween the purchasing Party and the taxing authority. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. The purchasing Party shall have 
the right to contest, at its own expense, any such tax or fee that it believes is not 
applicable or was paid by it in error. If  requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not permitted, 
by filing and pursuing a claim for refund on behalf of the purchasing Party but at 
the purchasing Party’s expense. 

9.3.5 If it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 
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Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorney fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax o r  fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

Taxes and Fees Imposed on Providing Party But Passed On To Purchasing Partv 

Taxes and fees imposed on the providing Party, which are permitted or required to 
be passed on by the providing Party to its customer, shall be borne by the 
purchasing Party. 

To the extent permitted by applicable law, any such taxes and/or fees shall be 
shown on applicable billing documents between the Parties. Notwithstanding the 
foregoing, the purchasing Party shall remain liable for any such taxes and fees 
regardless of whether they are actually billed by the providing Party at the time 
that the respective service is billed. 

If  the purchasing Party disagrees with the providing Party’s determination as to the 
application of or basis for any such tax or fee, the Parties shall consult with respect 
to the imposition and billing of such tax or fee. Notwithstanding the foregoing, the 
providing Party shall retain ultimate responsibility for determining whether and to 
what extent any such taxes or fees are applicable, and the purchasing Party shall 
abide by such determination and pay such taxes or fees to the providing Party. 
The providing Party shall further retain ultimate responsibility for determining 
whether and how to contest the imposition of such taxes and fees; provided, 
however, that any such contest undertaken at the request of the purchasing Party 
shall be at the purchasing Party’s expense. 

In the event that all or any portion of an amount sought to be collected must be 
paid in order to contest the imposition of any such tax or fee, or to avoid the 
existence of a lien on the assets of the providing Party during the pendency of such 
contest, the purchasing Party shall be responsible for such payment and shall be 
entitled to the benefit of any refund or recovery. The purchasing Party shall have 
the right to contest, at its own expense, any such tax or  fee that it believes is not 
applicable or was paid by it in error. If  requested in writing by the purchasing 
Party, the providing Party shall facilitate such contest either by assigning to the 
purchasing Party its right to claim a refund of such tax or fee, if such an 
assignment is permitted under applicable law, or, if an assignment is not permitted, 
by filing and pursuing a claim for refund on behalf of the purchasing Party but at 
the purchasing Party’s expense. 
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If  it is ultimately determined that any additional amount of such a tax or fee is due 
to the imposing authority, the purchasing Party shall pay such additional amount, 
including any interest and penalties thereon. 

Notwithstanding any provision to the contrary, the purchasing Party shall protect, 
indemnify and hold harmless (and defend at the purchasing Party’s expense) the 
providing Party from and against any such tax or fee, interest or penalties thereon, 
or other charges or payable expenses (including reasonable attorneys’ fees) with 
respect thereto, which are incurred by the providing Party in connection with any 
claim for or contest of any such tax or fee. 

Each Party shall notify the other Party in writing of any assessment, proposed 
assessment or other claim for any additional amount of such a tax or fee by a 
taxing authority; provided, however, that the failure of a Party to provide notice 
shall not relieve the other Party of any obligations hereunder. 

Additional Provisions Applicable to All Taxes and Fees 

In any contest o f a  tax or fee by one Party, the other Party shall cooperate fully by 
providing records, testimony and such additional information or assistance as may 
reasonably be necessary to pursue the contest. Further, the other Party shall be 
reimbursed for any reasonable and necessary out-of-pocket copying and travel 
expenses incurred in assisting in such contest. 

Notwithstanding any provision of this Agreement to the contrary, any 
administrative, judicial, or other proceeding concerning the application or amount 
of a tax or fee shall be maintained in accordance with the provisions of this Section 
and any applicable federal, state or local law governing the resolution of such 
disputed tax or fee; and under no circumstances shall either Party have the right to 
bring a dispute related to the application or amount of a tax or fee before a 
regulatory authority. 

Force Majeure 

In the event performance of this Agreement, or any obligation hereunder, is either 
directly or indirectly prevented, restricted, or interfered with by reason of fire, 
flood, earthquake or like acts of God, wars, revolution, civil commotion. 
explosion, acts of public enemy, embargo, acts of the government in its sovereign 
capacity, labor difficulties, including without limitation, strikes, slowdowns, 
picketing, or boycotts, unavailability of equipment from vendor, changes requested 
by Intrado, or any other circumstances beyond the reasonable control and without 
the fault or negligence of the Party affected, the Party affected shall be excused 
from such performance on a day-to-day basis to the extent of such prevention, 
restriction, or interference (and the other Party shall likewise be excused from 
performance of its obligations on a day-to-day basis until the delay, restriction or 
interference has ceased); provided, however, that the Party so affected shall use 
diligent efforts to avoid or remove such causes of non-performancc and both 
Parties shall proceed whenever such causes are removed or cease. The Party 
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affected shall provide notice of the Force Majeure event within a reasonable period 
of time following such an event. 

Adoption of Agreements 

Pursuant to 47 U.S.C. Q 252(i) and 47 C.F.R. Q 51 309, AT&T shall make 
available to Intrado any entire interconnection agreement filed and approved 
pursuant to 47 U.S.C. 9 252. The adopted agreement shall apply to the same 
states as the agreement that was adopted, and the term of the adopted agreement 
shall expire on the same date as set forth in the agreement that was adopted. 

Modification of Agreement 

If Intrado changes its name or makes changes to its company structure or identity 
due to a merger, acquisition, transfer or any other reason, it is the responsibility of 
Intrado to notify AT&T of said change, request that an amendment to this 
Agreement, if necessary, be executed to reflect said change and notify the 
Commission of such modification of company structure in accordance with the 
state rules governing such modification in company structure if applicable. 
Additionally, Intrado shall provide AT&T with any necessary supporting 
documentation, which may include, but is not limited to, a credit application, 
Application for Master Account, proof of authority to provide telecommunications 
services, the appropriate Operating Company Number (OCN) for each state as 
assigned by National Exchange Carrier Association (NECA), Carrier Identification 
Code (CIC), Access Customer Name and Abbreviation (ACNA), AT&T’s blanket 
form letter of authority (LOA), Misdirected Number form and a tax exemption 
certificate. 

No modification, amendment, supplement to, or waiver of the Agreement or any of 
its provisions shall be effective and binding upon the Parties unless it is made in 
writing and duly signed by the Parties. 

Intervening Law 
This Agreement is the result of negotiations between the Parties and may 
incorporate certain provisions that resulted from arbit rat ion by the appropriate 
state Commission(s). In entering into this Agreement and any Amendments to such 
Agreement and carrying out the provisions herein, neither Party waives, but 
instead expressly reserves, all of its rights, remedies and arguments with respect to 
any orders, decisions, legislation or proceedings and any remands thereof and any 
other federal or state regulatory, legislative or judicial action(s) which the Parties 
have not yet fully incorporated into this Agreement or which may be the subject of 
further review. If any action by any state or federal regulatory or legislative body 
or court of competent jurisdiction invalidates, modifies, or stays the enforcement 
of laws or regulations that were the basis or rationale for any rate(s), term(s) 
and/or condition(s) (“Provisions”) of the Agreement and/or otherwise affects the 
rights or obligations of either Party that are addressed by this Agreement, the 
affected Provision(s) shall be immediately invalidated, modified or stayed 
consistent with the action of the regulatory or legislative body or court of 
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competent jurisdiction upon the written request of either Party in accordance with 
Section 20.1 below (“Written Notice”). With respect to any Written Notices 
hereunder, the Parties shall have sixty (60) days from the Written Notice to 
attempt to reach agreement on appropriate conforming modifications to the 
Agreement. If the Parties are unable to agree upon the conforming modifications 
within sixty (60) days from the Written Notice, any disputes between the Parties 
concerning such actions shall be resolved pursuant to the dispute resolution 
process provided for in this Agreement. 

Legal Rights 

Execution of this Agreement by either Party does not confirm or imply that the 
executing Party agrees with any decisionts) issued pursuant to the 
Telecommunications Act of 1996 and the consequences of those decisions on 
specific language in this Agreement. Neither Party waives its rights to appeal or 
otherwise challenge any such decision(s) and each Party reserves all of its rights to 
pursue any and all legal and/or equitable remedies, including appeals of any such 
decision( s). 

Indivisibility 

Subject to Section 15 below, the Parties intend that this Agreement be indivisible 
and nonseverable, and each of the Parties acknowledges that it has assented to all 
of the covenants and promises in this Agreement as a single whole and that all of 
such covenants and promises, taken as a whole, constitute the essence of the 
contract. Without limiting the generality of the foregoing, each of the Parties 
acknowledges that any provision by AT&T of collocation space under this 
Agreement is solely for the purpose of facilitating the provision of other services 
under this Agreement as set forth in Attachment 4. The Parties further 
acknowledge that this Agreement is intended to constitute a single transaction and 
that  the obligations of the Parties under this Agreement are interdependent. 

Severability 

If any provision of this Agreement, or part thereof, shall be held invalid or 
unenforceable in any respect, the remainder of the Agreement or provision shall 
not be affected thereby, provided that the Parties shall negotiate in good faith to 
reformulate such invalid provision, or part thercof, or related provision, to reflect 
as closely as possible the original intent of the parties, consistent with applicable 
law, and to effectuate such portions thereof as may be valid without defeating the 
intent of such provision. In the event the Parties are unable to mutually negotiate 
such replacement language, either Party may elect to pursue the dispute resolution 
process set forth in Section 8 above. 

Non-Waivers 

A failure or delay of either Party to enforce any of the provisions hereof, to 
exercise any option which is herein provided, or to require performance of any of 
the provisions hereof shall in no way be construed to be a waiver of such 
provisions or options, and each Party, notwithstanding such failure, shall have the 
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right thereafter to insist upon the performance of any and all of the provisions of 
this Agreement. 

Governing Law 

Where applicable, this Agreement shall be governed by and construed in 
accordance with federal and state substantive telecommunications law, including 
rules and regulations of the FCC and appropriate Commission. In all other 
respects, this Agreement shall be governed by and construed and enforced in 
accordance with the laws of the State of Georgia without regard to its conflict of 
laws principles. 

Assignments and Transfers 

Any assignment by either Party to any entity of any right, obligation or duty, or of 
any other interest hereunder, in whole or in part, without the prior written consent 
of the other Party shall be void. The assignee must provide evidence of a 
Commission approved certification to provide Telecommunications Service in each 
state that lntrado is entitled to provide Telecommunications Service. After 
AT&T's consent, the Parties shall amend this Agreement to reflect such 
assignments and shall work cooperatively to implement any changes required due 
to such assignment. All obligations and duties of any Party under this Agreement 
shall be binding on all successors in interest and assigns of such Party. No 
assignment or delegation hereof shall relieve the assignor of its obligations under 
this Agreement in the event that the assignee fails to perform such obligations. 
Notwithstanding anything to the contrary in this Section, lntrado shall not be 
permitted to assign this Agreement in whole or in part to any entity unless either 
( I )  Intrado pays all bills, past due and current, under this Agreement, or (2) 
Intrado's assignee expressly assumes liability for payment of such bills. 

In  the event that Intrado desires to transfer any services hereunder to another 
provider of Telecommunications Service, or Intrado desires to assume hereunder 
any scrviccs provisioned by AT&T to another provider of Telecommunications 
Service, such transfer of services shall be subject to separately negotiated rates, 
terms and conditions. 

Notices 

Every notice, consent or approval of a legal nature, required or permitted by this 
Agreement shall be in writing and shall be delivered either by hand, by overnight 
courier or by US mail postage prepaid, or email if an email address is listed below, 
addressed to: 

AT&T 

AT&T Local Contract Manager 
600 North 19'h Street, 10"'floor 
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Birmingham, AL 35203 

and 

Business Markets Attorney 
Suite 4300 
675 West Peachtree Street 
Atlanta. GA 30375 

Intrado Communications, Inc. 

Thomas W. Hicks 
Director, Regulatory Affairs 
c/o Colleen Lockett 
1601 Dry Creek Drive 
Longmont, CO 80503 
regulatory@ intrado.com 

or at such other address as the intended recipient previously shall have designated 
by written notice to the other Party. 

Unless otherwise provided in this Agreement, notice by mail shall be effective on 
the date it is officially recorded as delivered by return receipt or equivalent, and in 
the absence of such record of delivery, it shall be presumed to have been delivered 
the fifth day, or next business day after the fifth day, after it was deposited in the 
mails. 

Notwithstanding the above, AT&T will post to AT&T’s Interconnection Web site 
changes to business processes and policies and shall post to AT&T’s 
Interconnection Web site or submit through applicable electronic systems, other 
service and business related notices not requiring an amendment to this 
Agreement. 

Rule of Construction 

No rule of construction requiring interpretation against the drafting Party hereof 
shall apply in the interpretation of this Agreement. 

Headings of No Force or Effect 

The headings of Articles and Sections of this Agreement are for convenience of 
reference only, and shall in no way define, modify or restrict the meaning or 
interpretation of the terms or provisions of this Agreement. 

Multiple Counterparts 

This Agreement may be executed in multiple counterparts, each of which shall be 
deemed an original, but all of which shall together constitute but one and the same 
document. 
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Filing of Agreement 

This Agreement, and any amendments hereto, shall be filed with the appropriate 
state regulatory agency pursuant to the requirements of Section 252 of the Act, or 
as otherwise required by the state and the Parties shall share equally in any 
applicable fees. Notwithstanding the foregoing, this Agreement shall not be 
submittcd for approval by the appropriate state regulatory agency unless and until 
such time as Intrado is duly certified as a local exchange carrier in such state, 
except as otherwise required by a Commission. 

Compliance with Law 

The Parties have negotiated their respective rights and obligations pursuant to 
substantive Federal and State Telecommunications law and this Agreement is 
intended to memorialize the Parties’ mutual agreement with respect to each Party’s 
rights and obligations under the Act and applicable FCC and Commission orders, 
rules and regulations. Nothing contained herein, nor any reference to applicable 
r~iles and orders, is intended to expand on the Parties’ rights and obligations as set 
forth herein. This Agreement also contains certain provisions that were negotiated 
without regard to the Parties’ obligations as set forth Section 251 of the Act. To 
the extent the provisions of this Agreement differ from the provisions of any 
Federal or State Telecommunications statute, rule or order in effect as of the 
execution of this Agreement, this Agreement shall control. Each Party shall 
comply at its own expense with all other laws of general applicability. 

Necessary Approvals 

Each Party shall be responsible for obtaining and keeping in effect all approvals 
from, and rights granted by, governmental authorities, building and property 
owners, other carriers, and any other persons that may be required in connection 
with the performance of its obligations under this Agreement. Each Party shall 
reasonably cooperate with the other Party in obtaining and maintaining any 
required approvals and rights for which such Party is responsible. 

Good Faith Performance 

Each Party shall act in good faith in its performance under this Agreement and, in 
each case in which a Party’s consent or agreement is required or requested 
hereunder, such Party shall not unreasonably withhold or delay such consent or 
agreement. 

Rates 

Intrado shall pay the charges set forth in this Agreement. In the event that AT&T 
is unable to bill the applicable rate or no rate is established o r  included in this 
Agreement for any services provided pursuant to this Agreement, AT&T reserves 
the right to back bill Intrado for such rate or for the d 
actually billed and the rate that should have been billed pursuant to this Agreement: 
provided, however, that subject to Intrado’s agreement to the limitation regarding 
billing disputes as described in Section 2.2 of Attachment 7 hereof, AT&T shall 
not back bill any amounts for services rendered more than twelve ( 1  2) months 

rence between the rate 
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prior to thc datc that the charges or additional charges for such services are 
actually billed. Notwithstanding the foregoing, both Parties recognize that 
situations may exist which could necessitate back billing beyond twelve (12) 
months. These exceptions are: 

0 Charges connected with jointly provided services whereby meet point 
billing guidelines require either Party to rely on records provided by a 
third party and such records have not been provided in a timely manner; 

0 Charges incorrectly billed due to erroneous information supplied by the 
non-billing Party; 

0 Charges for which a regulatory body has granted, or a regulatory 
change permits, the billing Party the authority to back bill. 

To the extent a rate element is omitted or no rate is established, AT&T has the 
right not to provision such service until the Agreement is amended to include such 
rate. 

To the extent Intrado requests services not included in this Agreement, such 
services shall be provisioned pursuant to the rates, terms and conditions set forth in 
the applicable tariffs or a separately negotiated Agreement, unless the Parties agree 
to amend this Agreement to include such service prospectively. 

Rate True-Up 

This section applies to rates that are expressly sub-ject to true-up. 

The rates shall be trued-up, either up or down, based on final prices determined 
either by further agreement between the Parties, or by a final and effective order of 
the Commission. The Parties shall implement the true-up by comparing the actual 
volumes and demand for cach itcm, together with the rates for each item, with the 
final prices determined for each item. Each Party shall keep its own records upon 
which the true-up can be based, and any final payment from one Party to the other 
shall be in an amount agreed upon by thc Parties based on such records. I n  the 
event of any discrepancy between the records or disagreement between the Parties 
regarding the amount of such true-up, the dispute shall be subject to the dispute 
resolution process set forth in this Agreement. 

A final and effective order of the Commission that forms the basis of a true-up 
shall be based upon cost studies submitted by either or both Parties to the 
Commission and shall be binding upon AT&T and Intrado specifically or upon all 
carriers generally, such as a generic cost proceeding. 
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Survival 

Thc Partics’ obligations under this Agreement which by their nature are intended 
to continue beyond the termination or expiration of this Agreement shall survive 
the termination or expiration of this Agreement. 

Entire Agreement 

This Agreement means the General Terms and Conditions, the Attachments hereto 
and all documents identified therein, as such may be amended from time to time 
and which are incorporated herein by reference, all of which, when taken together, 
are intended to constitute one indivisible agreement. This Agreement sets forth the 
entire understanding and supersedes prior agreements between the Parties relating 
to the subject matter contained in this Agreement and merges all prior discussions 
between them. Any orders placed under prior agreements between the Parties 
shall be governed by the terms of this Agreement and Intrado acknowledges and 
agrees that any and all amounts and obligations owed for services provisioned or 
orders placed under prior agreements between the Parties, related to the subject 
matter hereof, shall, as of the Effective Date, be due and owing under this 
Agreement and be governed by the terms and conditions of this Agreement as if 
such services or orders were provisioned or placed under this Agreement. Neither 
Party shall be bound by any definition, condition, provision, representation, 
warranty, covenant or promise other than as expressly stated in this Agreement or 
as is contemporaneously or subsequently set forth in writing and executed by a 
duly authorized officer or representative of the Party to be bound thereby. 

Any reference throughout this Agreement to a tariff, industry guideline, AT&T’s 
technical guideline or reference, AT&T business rule, guide or other such 
document containing processes or specifications applicable to the services 
provided pursuant to this Agreement, shall be construed to refer to only those 
provisions thereof that are applicable to these services, and shall include any 
successor or replacement versions thereof, all as they are amended from time to 
time and all of which are incorporated herein by reference, and may be found at 
AT&T’s Interconnection Web site at: www.interconnection.bellsouth.com. 
References to state tariffs throughout this Agreement shall be to the tariff for the 
state in which the services werc provisioned; provided, however, that in any state 
where certain AT&T services or tariff provisions have been or become deregulated 
or detariffed, any reference in this Agreement to a detariffed or deregulated service 
or provision of such tariff shall be deemed to refer to the service description, price 
list or other agreement pursuant to which AT&T provides such services as a result 
of detariffing or deregulation. 
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IN WITNESS WHEREOF, the Parties have executed this Agreement the day and year 
written below. 

BellSouth Telecommunications, Inc. 
d/b/a AT&T Alabama, AT&T Florida, 
AT&T Georgia, AT&T Kentucky, 
AT&T Louisiana, AT&T Mississippi, 
AT&T North Carolina, AT&T South 
Carolina and AT&T Tennessee 

Intrado Communications, Inc. 

By: By: 

Name: Kristen E. Shore Name: 

Title: Director Title: 

Date: Date: 
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RESALE 

1. 

1.1 

1.2 

2. 

2.1 

2.2 

2.3 

2.4 

3. 
3.1 

3.1.1 

Discount Rates 

The discounts rates applied to Intrado’s purchases of AT&T Telecommunications 
Services for the purpose of resale shall be as set forth in Exhibit D. Such 
discounts have been determined by the applicable Commission to reflect the costs 
avoided by AT&T when selling a service for wholesale purposes. 

The Telecommunications Services available for purchase by Intrado for the 
purposes of resale to Intrado’s customers shall be available at AT&T’s tariffed 
rates less the discount reflected in Exhibit D and subject to the exclusions and 
limitations in Exhibit A. 

Definition of Terms 

For purposes of this Attachment only, the following terms shall have the 
definitions as set forth below: 

Customer of Record means the entity responsible for placing application for 
service; requesting additions, rearrangements, maintenance or discontinuance of 
service; payment in full of charges incurred such as nonrecurring, monthly 
recurring, toll, directory assistance, etc. 

End User Customer Location means the physical location of the premises where a 
customer makes use of the Telecommunications Services. 

New Services means functions, features or capabilities that are not currently 
offered by AT&T. This includes packaging of existing services or combining a 
new function, feature or capability with an existing service. 

Resale means an activity wherein a certificated CLEC, such as Intrado, subscribes 
to the retail Telecommunications Services of AT&T and then offers those retail 
Telecommunications Services to the public. 

General Provisions 

All of the negotiated rates, terms and conditions set forth in this Attachment 
pertain to the resale of AT&T’s retail Telecommunications Services and other 
services specified in this Attachment. Subject to effective and applicable FCC 
and Commission rules and orders, AT&T shall make available to Intrado for 
resale those Telecommunications Services AT&T makes available, pursuant to its 
General Subscriber Services Tariff (GSST) and Private Line Services Tariff, to 
customers who are not Telecommunications carriers. 

When Intrado provides Resale service in a cross boundary area (customer is 
physically located in a particular state and is served by a central office in an 
adjoining state) the rates, regulations and discounts for the state in which the 
serving central office is located will apply. Billing will be from the state in which 
the customer is located. 

3.2 Intrado as a reseller of Lifeline and Link-Up Services hereby certifies that it has 
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3.2. I 

3.2.2 

3.2.2.1 

3.2.2.2 

3.3 

3.3.1 

3.3.2 

3.3.3 

3.4 

3.5 

3.5.1 

and will comply with the FCC requirements governing the Lifeline and Link-Up 
programs as set forth in 47 C.F.R. S; 54.417(a) and (b). This includes the 
requirements set forth in AT&T’s GSST, Sections A3.3 1 and A4.7. 

Intrado shall maintain records to document FCC or applicable state eligibility and 
verification records to document compliance governing the Lifeline/Link-Up 
programs for the three (3) full preceding calendar years, and Intrado shall provide 
such documentation to the FCC or it’s Administrator upon request. 

In Tennessee, if Intrado does not resell Lifeline service to any end users, and if 
Intrado agrees to order an appropriate Operator ServicedDirectory Assistance 
block as set forth in AT&T’s GSST, the discount shall be twenty-one point fifty- 
six percent (21.56%). 

I n  the event lntrado resells Lifeline service to any end user in Tennessee, AT&T 
will begin applying the sixteen percent (16%) discount rate to all services. Upon 
Intrado and AT&T’s implementation of a billing arrangement whereby a separate 
Master Account (Q-account) associated with a separate OCN is established for 
billing of Lifeline service end users, the discount shall be applied as set forth in 
Section 3.2.2 above for the non-Lifeline affected Master Account (Q-account). 

Intrado must provide written notification to AT&T within thirty (30) days prior to 
either providing its own operator services/directory services or ordering the 
appropriate operator services/directory assistance blocking, to qualify for the 
higher discount rate of twenty-one point fifty-six percent (2 1.56%). 

Intrado may purchase resale services from AT&T for its own use in operating its 
business. The resale discount will apply to those services under the following 
conditions: 

Intrado must resell services to other end users. 

lntrado cannot be a CLEC for the single purpose of selling to itself. 

Intrado will be the Customer of Record for all services purchased from AT&T. 
Except as specified herein, A T & T  will take orders from, bill and receive payment 
fiom Intrado for said services. 

Intrado will be AT&T’s single point of  contact for all services purchased pursuant 
to this Agreement. AT&T shall havc no contact with the customer except to the 
extent provided for herein. 

AT&T will continue to bill the customer for any services that the customer 
specifies it wishes to receive directly from AT&T. AT&T maintains the right to 
serve directly any customer within the service area of Intrado. AT&T will 
continue to market directly its own Telecommunications products and services 
and in doing so may establish independent relationships with customers of 
Intrado. Neither Party shall interfere with the right of any person or entity to 
obtain service directly from the other Party. 

AT&T will accept a request from another CLEC for conversion of the customer’s 
service from lntrado to such other CLEC. Upon completion of the conversion 
AT&T will notify lntrado that such conversion has been completed. 
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3.5.2 

3.5.3 

3.6 

3.7 

3.8 

3.9 

3.10 

3.1 I 

3.12 

3.12.1 

3.12.2 

When a customer of lntrado or AT&T elects to change hidher carrier to the other 
Party, both Parties agree to release the customer’s service to the other Party 
concurrent with the due date of the service order, which shall be established based 
on the standard interval for the customer’s requested service as set forth in the 
AT&T Product and Services Interval Guide. 

AT&T and lntrado will refrain from contacting an customer who has placed or 
whose selected carrier has placed on the customer’s behalf an order to change the 
customer’s service provider from AT&T or Intrado to the other Party until such 
time that the order for service has been completed. 

Current telephone numbers may normally be retained by the customer and are 
assigned to the service furnished. However, neither Party nor the customer has a 
property right to the telephone number or any other call number designation 
associated with services furnished by AT&T, and no right to the continuance of 
service through any particular central office. AT&T reserves the right to change 
such numbers, or the central office designation associated with such numbers, or 
both, whenever AT&T deems it necessary to do so in the conduct of its business 
and in accordance with AT&T practices and procedures on a nondiscriminatory 
basis. 

Service is furnished subject to the condition that it will not be used for any 
unlawful purpose. 

Service will be discontinued if any law enforcement agency advises that the 
service being used is in violation of the law. 

AT&T can refuse service when it has grounds to believe that service will be used 
in violation of the law. 

If  Intrado or its customers utilize an AT&T resold Telecommunications Service in 
a manner other than that for which the service was originally intended as 
described in AT&T’s retail tariffs Intrado has the rcsponsibility to notify AI’&T. 
AT&T will only provision and maintain said service consistent with the terms and 
conditions of the tariff describing said service. 

Facilities and/or equipment utilized by AT&T to provide service to Intrado 
remain the property of A T & T .  

Service Ordering and Operations Support Systems (OSS) 

Intrado must order services through resale interfaces, Le., the Local Carrier 
Service Center (LCSC) and/or appropriate Complex Resale Support Group 
(CRSG) pursuant to this Agreement. Intrado may submit a Local Service Request 
(LSR) electronically as set forth in Attachment 6. Service orders will be in a 
standard format designated by AT&T. 

AT&T messaging services set forth inAT&T’s Messaging Service Re-Seller 
Information Package 
discount. 

3.13 AT&T’s Inside Wire 
terms and conditions 

shall be made available for resale without the wholesale 

Maintenance Service Plan is available for resale at rates, 
as set forth by AT&T and without the wholesale discount. 
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3.14 

3.15 

3.16 

4 

4. I 

4.1.1 

4.1.2 

4.1.3 

In the event lntrado acquires a customer whose service is provided pursuant to an 
AT&T Special Assembly, AT&T shall make available to Intrado that Special 
Assembly at the wholesale discount at Intrado’s option. lntrado shall be 
responsible for all terms and conditions of such Special Assembly including but 
not limited to termination liability if applicable. 

AT&T shall provide 91 1/E911 for Intrado customers in the same manner that it is 
provided to AT&T customers. AT&T shall provide and validate lntrado customer 
information to the Public Safety Answering Point (PSAP). AT&T shall use its 
service order process to update and maintain, on the same schedule that it uses for 
its customers, the Intrado customer information in the Automatic Location 
Ident ificatiodData Management System (ALIDMS) databases used to support 
91 ]/E91 1 services. 

Pursuant to 47 C.F.R. 3 5 1.617, AT&T shall bill to Intrado, and Intrado shall pay, 
the End User Common Line (EUCL) charges identical to the EUCL charges 
AT&T bills its customers. 

AT&T’s Provision of Services to Intrado 

Resale of AT&T services shall be as follows: 

The resale of Telecommunications Services shall be limited to users and uses 
conforming to the class of service restrictions 

Hotel and Hospital PBX services are the only Telecommunications Services 
available for resale to HoteVMotel and Hospital customers, respectively. 
Similarly, Access Line Service for Customer Provided Coin Telephones is the 
only local service available for resale to Payphone Service Provider (PSP) 
customers. Shared Tenant Service customers can only be sold those local 
exchange access services available in AT&T’s GSST Section A23, Shared Tenant 
Service Section in the states of Florida, Georgia, North Carolina and South 
Carolina, and in A27 in the states of Alabama, Kentucky, Louisiana, Mississippi 
and Tennessee. 

AT&T reserves the right to periodically audit services purchased by lntrado to 
establish authenticity of use. Such audit shall not occur more than once in a 
calendar ycar. lntrado shall make any and all records and data available to A‘r&‘r 
or AT&T’s auditors on a reasonable basis. AT&T shall bear the cost of said 
audit. Any information provided by Intrado for purposes of such audit shall be 
deemed Confidential Information pursuant to the General Terms and Conditions. 

4.2 Subject to Exhibit A hereto, resold services can only be used in the same manner 
as specified in AT&T’s Tariffs. Resold services are subject to the same terms and 
conditions as are specified for such services when furnished to an individual 
customer of AT&T in the appropriate section of AT&T’s Tariffs. Specific tariff 
features (e.g., a usage allowance per month) shall not be aggregated across 
multiple resold services. 

If Intrado cancels an order for resold services, any costs incurred by AT&T in 
conjunction with provisioning of such order will be recovered in accordance with 
AT&T’s GSST and Private Line Services Tariffs. 

4.3 
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Service Jointly Provisioned with an Independent Company or CLEC 

A T & I  will in some instances provision resold services in accordance with 
AT&‘I”s GSST and Private Line Tariffs jointly with an Independent Company 
(ICO) or other CLEC. 

When Intrado assumes responsibility for such service, all terms and conditions 
defined in the Tariff will apply for services provided within the AT&T service 
area only. 

Service terminating in an I C 0  or other CLEC area will be provisioned and billed 
by the I C 0  or other CLEC directly to Intrado. 

Intrado must establish a billing arrangement with the I C 0  or other CLEC prior to 
assuming a customer account where such circumstances apply. 

Specific guidelines regarding such services are available on the AT&T 
Interconnection Web site. 

Maintenance of Services 

Services resold pursuant to this Attachment and AT&T’s GSST and Private Line 
Service Tariff and facilities and equipment provided by AT&T shall be 
maintained by AT&T. 

Intrado or its customers may not rearrange, move, disconnect, remove or attempt 
to repair any facilities owned by AT&T except with the written consent of AT&T. 

Intrado accepts responsibility to notify AT&T of situations that arise that may 
result in a service problem. 

Intrado will contact the appropriate repair centers in accordance with procedures 
established by AT&T. 

For all repair requests, lntrado shall adhere to AT&T’s prescreening guidelines 
prior to referring the trouble to AT&T. 

AT&T reserves the right to contact Intrado’s customers, if deemed necessary, for 
maintenance purposes. 

Discontinuance of Service 

The procedures for discontinuing service to a customer are as follows: 

AT&T will deny service to Intrado’s customer on behalf of, and at the request of, 
Intrado. Upon restoration of the customer’s service, restoral charges will apply 
and will be the responsibility of Intrado. 

At the request of Intrado, AT&T will disconnect a Intrado customer. 

All requests by Intrado for denial or disconnection of a customer for nonpayment 
must be in writing. 

Intrado will be made solely responsible for notifying the customer of the proposed 
disconnection of the service. 

AT&T will continue to process calls made to the Annoyance Call Center and will 
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7. 

7 .  I 

7.1.1 

7.1.2 

7.1.3 

7.1.4 

7 .  I .5 

7.1.6 

advisc lntrado when it is determined that annoyance calls are originated from one 
of its customer’s locations. AT&T shall be indemnified, defended and held 
harmless by Intrado and/or the customer against any claim, loss or damage arising 
from providing this information to Intrado. It is the responsibility of Intrado to 
take the corrective action necessary with its customer who make annoying calls. 
(Failure to do so will result in AT&T’s disconnecting the customer’s service.) 

White Pages Listings 

AT&‘I’ shall provide lntrado and its end users access to white pages directory 
listings under the following terms: 

Listings. Intrado shall provide all new, changed and deleted listings on a timely 
basis and AT&T or its agent will include Intrado residential and business 
customer listings in the appropriate White Pages (residential and business) or 
alphabetical directories in the geographic areas covered by this Agreement. 
Directory listings will make no distinction between lntrado and AT&T customers. 
Intrado shall provide listing information in accordance with the procedures set 
forth in The AT&T Business Rules for Local Ordering found at AT&T’s 
Interconnection Services Web site. 

Unlisted/Non-Published Customers. Intrado will be required to provide to AT&T 
the names, addresses and telephone numbers of all Intrado customers who wish to 
be omitted from directories. Unlisted/Non-Published listings will be subject to 
the rates as set forth in AT&T’s GSST and shall not be subject to the wholesale 
discount. 

lnclusion of lntrado Customers in Directory Assistance Database. AT&T will 
include and maintain Intrado customer listings inAT&T’s Directory Assistance 
databases. Intrado shall provide such Directory Assistance listings to AT&T at no 
charge. 

Listing Information Confidentialitv. AT&T will afford Intrado’s directory listing 
information the same level of confidentiality that AT&T affords its own directory 
listing information. 

Additional and Designer List inas. Additional and designer listings will be offered 
by A T & l  at tariffed rates as set forth in AT&T’s GSST and shall not be subject to 
the wholesale discount. 

Rates. So long as Intrado provides listing information to AT&T as set forth in 
Section 7.1.2 above, AT&T shall provide to Intrado one (1 )  basic White Pages 
directory listing per Intrado customer at no charge other than the inanual service 
order charge or the electronic service order charge, as appropriate, as described in 
Attachment 6. 

7.2 Directories. AT&T or its agent shall make available White Pages directories to 
lntrado customer at no charge or as specified in a separate agreement between 
Intrado and AT&T’s agent. 

Procedures for submitting Intrado Subscriber Listing Information (SLI) are found 
in The AT&T Business Rules for Local Ordering found at AT&T’s 

7.3 
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7.3.1 

7.3.2 

7.3.3 

7.3.4 

8. 

8. I 

Interconnect ion Services Web site. 

Intrado authorizes AT&T to release all Intrado SLI provided to AT&T by Intrado 
to qualifying third parties pursuant to either a license agreement or AT&T’s 
Directory Publishers Database Service (DPDS) in AT&T’s GSST. Such Intrado 
SLI shall be intermingled with AT&T’s own customer listings and listings of any 
other CLEC that has authorized a similar release of SLI. 

No compensation shall be paid to Intrado for AT&T’s receipt of Intrado’s SLI, or 
for the subsequent release to third parties of such SLI. In addition, to the extent 
AT&T incurs costs to modify its systems to enable the release of Intrado’s SLI, o r  
costs on an ongoing basis to administer the release of Intrado’s SLI, Intrado shall 
pay to AT&T its proportionate share of the reasonable costs associated therewith. 
At any time that costs may be incurred to administer the release of Intrado’s SLI, 
lntrado will be notified. If Intrado does not wish to pay its proportionate share of 
these reasonable costs, lntrado may instruct AT&T that it does not wish to release 
its SLI to independent publishers, and Intrado shall amend this Agreement 
accordingly. Intrado will be liable for all costs incurred until the effective date of 
the amendment. 

Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by Intrado under this Agreement. Intrado shall indemnify, except to the 
extent caused by AT&T’s gross negligence or willful misconduct, hold harmless 
and defend AT&T and its agents from and against any damages, losses, liabilities, 
demands, claims, suits, judgments, costs and expenses (including but not limited 
to reasonable attorneys’ fees and expenses) arising from AT&T’s Tariff 
obligations or otherwise and resulting from or arising out of any third party’s 
claim of inaccurate Intrado listings or L I S ~  of the SLI provided pursuant to this 
Agreement. AT&T may forward to Intrado any complaints received by AT&T 
relating to the accuracy or quality of Intrado listings. 

Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 

Operator Services (Operator Call Processing and Directory Assistance) 

Operator Call Processing (OCP) provides: ( I )  operator handling for call 
completion (for example, collect, third number billing, and manual calling-card 
calls); (2) operator or automated assistance for billing after the customer has 
dialed the called number (for example, calling card calls); and (3) special services 
including but not limited to Busy Line Verification and Emergency Line Interrupt 
(ELI), Emergency Agency Call and operator-assisted Directory Assistance (DA). 

8.2 

8.2. I 

8.2.2 

8.2.3 

Upon request for AT&T OCP, AT&T shall: 

Process 0+ and 0- dialed local calls. 

Process O+ and 0- intraLATA toll calls. 

Process calls that are billed to Intrado customer’s calling card that can be 
validated by AT&T. 

8.2.4 Process person-to-person calls. 
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8.2.5 Proccss collect calls. 

8.2.6 Providc the capability for callers to bill a third party and shall also process such 
calls. 

8.2.7 Proccss station-to-station calls. 

8.2.8 

8.2.9 

8.2.10 Process operator-assisted DA calls. 

8.2.1 1 

Proccss Busy Line Verify and ELI requests. 

Proccss emergency call trace originated by PSAP. 

Adhere to equal access requirements, providing Intrado local customer the same 
IXC access that AT&T provides its own operator service (OS). 

Exercise at least the same level of fraud control in providing OS to lntrado that 
AT&T provides for its own OS. 

Perform Billed Number Screening when handling Collect, Person-to-Person, and 
B i l  led-To-Third-party calls. 

Direct customer account and other similar inquiries to the customer service center 
designated by I ntrado. 

Upon Intrado’s request AT&T shall provide call records to Intrado in accordance 
with Optional Daily Usage File (ODUF) standards. 

The interface requirements shall conform to the interface specifications for the 
platform used to provide OS as long as the interface conforms to industry 
standards. 

8.2.12 

8.2.13 

8.2.14 

8.3 

8.4 

8.5 DA Service 

8.5.1 DA Service provides local and non-local customer telephone number listings with 
the option to complete the call at the caller’s direction separate and distinct from 
local switching. 

DA Service shall provide up to two (2) listing requests per call, if available and if 
requcsted by Intrado’s customer. AT&T shall providc caller-optional DA call 
completion service at rates set forth in AT&T’s GSST to one of the provided 
listings. 

DA Service Updates. AT&T shall update customer listings changes daily. These 
changes inc lid e: 

8.5.2 

8.6 

8.6.1 New customer connect ions; 

8.6.2 Customer disconnections: 

8.6.3 Customer address changes; and 

8.6.4 

9. 

9.1 

Non-listed and non-pub1 ished numbers for use in emergencies. 

Branding for Wholesale OCP and DA 
AT&T’s branding feature provides a definable announcement to Intrado’s 
customers using AT&T’s D N O C P  prior to placing such customers in queue or 
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9.2 

9.3 

9.4 

9.4.1 

9.4.2 

9.4.3 

10. 

10.1 

10.2 

10.2.1 

10.2.2 

connecting them to an available operator or automated operator system. This 
feature allows lntrado to have its calls custom branded with Intrado’s name on 
whose behalf AT&T is providing DA and/or OCP. Rates for the branding 
features are set forth in Exhibit D. 

Ar&I offers three (3) branding options to Intrado when orderingAT&T’s DA 
and OCP: AT&TBranding, Unbranding and Custom Branding. 

Intrado’s order for Custom Branding is considered firm ten (10) business days 
after A‘T&T’s receipt of the order. Intrado may cancel its order more than ten 
( I O )  business days after AT&T’s receipt of the order. Intrado shall notify AT&T 
in writing and shall pay all charges per the order. For branding and unbranding 
via Originating Line Number Screening (OLNS), Intrado must contact its Local 
Contract Manager to initiate the order via the OLNS Branding Order form. 

Branding via OLNS 

AT&T Branding, Unbranding and Custom Branding are also available for DA, 
OCP or both via OLNS software. When utilizing this method of Unbranding or 
Custom Branding, lntrado shall not be required to purchase dedicated trunking. 

AT&T Branding is the default branding offering. 

For AT&T to provide Unbranding or Custom Branding via OLNS software for 
OCP or for DA, Intrado must have its OCN(s) and telephone numbers reside in 
AT&T’s Line Information Database (LIDB). To implement Unbranding and 
Custom Branding via OLNS software, lntrado must submit a manual order form 
which requires, among other things, Intrado’s OCN and a forecast, pursuant to the 
appropriate AT&T form provided, for the traffic volume anticipated for each 
AT&T Traffic Operator Position System (TOPS) during the peak busy hour. 
Intrado shall provide updates to such forecast on n quarterly basis and at any time 
such forecasted traffic volumes are expected to change significantly. Upon 
Intrado‘s purchase of Unbranding or Custom Branding using OLNS software for 
any particular TOPS, all Intrado customers served by that TOPS will receive the 
Unbranded “no announcement” or the Custom Branded announcement. 

LIDB 
AT&T LlDB stores current information on working telephone numbers and 
billing account numbers. 

Where Intrado is purchasing Kesale services AT&T shall utilize A‘T&‘l”s service 
order generated from Intrado LSR’s to populate LIDB with Intrado’s customer 
information. AT&T provides access to information in its LIDB, including lntrado 
customer information, to its LlDB customers via queries to LIDB. 

When necessary for fraud control measures, AT&T may perform additions, 
updates and deletions of Intrado data to the LIDB (e.g., calling card deactivation). 

lntrado will not be charged a fee for LIDB storage services provided by AT&T to 
Intrado pursuant to this Attachment. 
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10.3 Responsibilities of the Parties 

10.3.1 AT&I’ will administer the data provided by Intrado pursuant to this Agreement in 
the same manner as AT&T administers its own data. 

Intrado is responsible for completeness and accuracy of the data being provided to 
AT&?’. 

AT&T shall not be responsible to Intrado for any lost revenue which may result 
from AT&T’s administration of the LIDB pursuant to its established practices and 
procedures as they exist and as they may be changed by AT&T in its sole 
discretion from time to time. 

10.3.2 

10.3.3 

11. 

11.2 

12. 

12.1 

12.2 

13. 

13.1 

13.2 

Revenue Accounting Office (RAO) Hosting 

RAO Hosting is not required for resale in the ATSrT Southeast Region 9-State. 

Optional Daily Usage File (ODUF) 

The ODUF Agreement with terms and conditions is included in this Attachment 
as Exhibit B. Rates for ODUF are as set forth in Exhibit D. 

AT&T will provide ODUF service upon written request. 

Enhanced Optional Daily Usage File (EODUF) 

The EODUF service Agreement with terms and conditions is included in this 
Attachment as Exhibit C. Rates for EODUF are as set forth in Exhibit D. 

AT&T will provide EODUF service upon written request. 
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Exhibit A 

AI. 

EXCLUSIONS AND LIMITATIONS ON SERVICES AVAILABLE FOR RESALE (Note 4) 

FL GA KY LA 

I I I I I I I I I 
1 IGrandfathered I Yes I Yes I Yes I yes  I Yes I Yes I Yes I Yes 

MS NC sc 

Yes 

I(Note 1 )  

Yes Yes Yes Yes Yes Ye5 Yes 

I I 

Yes 

I I 

Yes Yes Yes Yes Yes Yes Yes 

I I 

Yes No Yes 

I I 

No Yes No No No 

4 

5 
6 

Days (Note 2 &: 3) 
Lifeline/Link Up Yes Yes Yes Yes Yes Yes Yes Yes 
Services 
91 ]/E91 1 Services Yes Yes Yes Yes Yes Yes Yes Yes 
NI 1 Services Yes Yes Yes Yes Yes Yes No No 

No 
No 

No Yes Yes Yes Yes Yes Yes 
No Yes Yes Yes Yes No No 

7 
8 
9 

10 

MemoryCa1l"Service Yes No Yes No Yes No Yes No 
Mobile Services Yes No  Yes No Yes No Yes No 
Federal Subscriber Yes No Yes No Yes No Yes No 
Line Charges 
Nonrecurring Yes Yes Yes Yes Yes Yes Yes Yes 

1 1 
12 

I I I I I I I 

Yes I Yes 1 yes I Yes I Yes I Yes I Yes I Yes 

Charges 
EUCL Charge Yes No Yes No Yes No Yes No 
PublicTelephone Yes Yes Yes Yes Yes Yes Yes Yes 

13 

Resale Discount * 

Access Svc(PTAS) 
Inside Wire Maint Yes No Yes No Yes No Yes N o  
Service Plan 

Yes Yes + 

1. 
2. 

3. 
4. 

Yes I No 

Applicable Notes: 
Grandfathered services can be resold only to existing subscribers of the grandfathered service. 
Where available for resale. promotions will be made available only to customers who would have qualilied for the promotion had it been provided by AT&T directly. 
Promotions. if  any, which are not required to be resold under applicable state or federal law or regulation may not be available. 
Promotions shall be available only for the term set forth in the applicable tariff or other promotion documentation. 
Some of AT&T's local exchange and toll Telecommunications Services are not available in certain central offices and areas. 

Yes 1 No 

Yes 
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Exhibit B 
ODtional Daily Usape File 

1. 

2. 

3. 

4. 

5 .  

6. 

6.1 

6.1.1 

6. I .  I .  1 

6.1.1.2 

6. I .  1.3 

6. I .  I .4 

6.1.1.5 

6. I .  1.6 

6. I .  1.7 

6.1.1.8 

6. I .  1 .o 
6. I . I . I 0 

6.1.1.1 I 

6.1.2 

6.1.3 

6.1.4 

Upon writtcn request from Intrado, AT&T will provide the ODUF service to 
Intrado pursuant to the terms and conditions set forth in this section. 

Intrado shall furnish all relevant information required by AT&T for the provision 
of the ODUF. 

The ODUF feed provides Intrado messages that were carried over the AT&T 
network and processed by AT&T for Intrado. 

Charges for ODUF will appear on Intrado's monthly bills for the previous 
month's usage in arrears. The charges are as set forth in Exhibit D. 

Thc ODUF feed will contain both rated and unrated messages. All messages will 
be in the standard Alliance for Telecommunications Industry Solutions (ATIS) 
Exchange Message Interface (EMI) record format. 

ODUF Specifications 

ODUF Message to be Transmitted 

The following messages recorded by AT&T will be transmitted to Intrado: 

Message recording for per use/per activation type services (examples: Three Way 
Calling, Verify, Interrupt, Call Return, etc.); 

Measured local calls; 

Directory Assistance messages; 

Int raLA'I'A To 11; 

WATS and 800 Service; 

NI  I ;  

Information Service Provider Messages; 

OS Messages; 

OS Mcssagc Attempted Calls; 

Credit/Cancel Records; and 

Usage for Voice Mail Message Service. 

Rated Incollects (messages AT&T receives from other revenue accounting 
offices) appear on ODUF. Rated Incollects will be intermingled with AT&T 
recorded rated and unrated usage. Rated Incollects will not be packed separately. 

AT&T will perform duplicate record checks on records processed to ODUF. Any 
duplicate messages detected will be deleted and not sent to Intrado. 

In the event that Intrado detects a duplicate on ODUF they receive from AI'&T, 
lntrado will drop the duplicate message and will not return the duplicate to 
A'I' & r .  
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Exhibit B 
6.2 

6.2.1 

6.2.2 

ODUF Physical File Characteristics 

ODUF will be distributed to Intrado via Secure File Transfer Protocol (FTP). The 
ODUF I'ced will be a variable block format. The data on the ODUF feed will be 
in a non-compacted EM1 format (one hundred seventy-five (175) byte format plus 
modules). I t  will be created on a daily basis Monday through Friday except 
holidays. Details such as dataset name and delivery schedule will be addressed 
during negotiations of the distribution medium. There will be a maximum of one 
( I )  dataset per workday per OCN. If AT&T determines the Secure FTP Mailbox 
is nearing capacity levels, AT&T may move the customer to C0NNECT:Direct 
file delivery. 

If  the customer is moved, C0NNECT:Direct data circuits (private line or dial-up) 
will be required between AT&T and lntrado for the purpose of data transmission. 
Where a dedicated line is required, Intrado will be responsible for ordering the 
circuit, overseeing its installation and coordinating the installation with AT&T. 
Intrado will also be responsible for any charges associated with this line. 
Equipment required on the AT&T end to attach the line to the mainframe 
computer and to transmit messages successfully on an ongoing basis will be 
negotiated on an individual case basis. Any costs incurred for such equipment 
will be Intrado's responsibility. Where a dial-up facility is required, dial circuits 
will be installed in the AT&T data center by AT&T and the associated charges 
assessed to Intrado. Additionally, all message toll charges associated with the use 
of the dial circuit by Intrado will be the responsibility of Intrado. Associated 
equipment on the AT&T end, including a modem, will be negotiated on an 
individual case basis between the Parties. All equipment, including modems and 
software, that is required on Intrado's end for the purpose of data transmission 
will be the responsibility of Intrado. 

6.2.3 If Intrado utilizes FTP lor data file transmission, purchase of the FTP software 
will be the responsibility of Intrado. 

6.3 ODUF Packing Specificat ions 

6.3. I The data will be packed using ATIS EM1 records. A pack will contain a 
minimum of one ( I )  message record or a maximum of ninety-nine thousand nine 
hundred and ninety-nine (99,999) message records plus a pack header record and 
a pack trailer record. One transmission can contain a maximum of ninety-nine 
(99) packs and a minimum of one ( 1 )  pack. 

The OCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identify to Intrado which AT&T RAO is sending 
the message. AT&T and Intrado will use the invoice sequencing to control data 
exchange. AT&'I' will be notified of sequence failures identified by lntrado and 
resend the data as appropriate. 

6.3.2 

6.4 ODUF Pack Reiection 

6.4.1 Intrado will notify AT&'I' within one ( I )  business day of rejected packs (via the 
mutually agreed medium). Packs could be rejected because of pack sequencing 
discrepancies or a critical edit failure on the Pack Header or Pack Trailer records 
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Exhibit B 
(e.g., out-of-balancc condition on grand totals, invalid data populated). Standard 
ArIS EM1 error codes will be used. Intrado will not be required to return the 
actual rcjccted data to A‘I’&T. Rejected packs will be corrected and retransmitted 
to Intrado by AT&T. 

ODUF Control Data 

Intrado will send one confirmation record per pack that is received from AT&T. 
This confirmation record will indicate Intrado’s receipt of the pack and the 
acceptance or rejection ofthe pack. Pack Status Code(s) will be populated using 
standard ATlS EM1 error codes for packs that were rejected by lntrado for 
reasons stated in the above section. 

ODUF Testing 

Upon rcquest from Intrado, AT&T shall send ODUF test files to Intrado. The 
Parties agree to review and discuss the ODUF file content and/or format. For 
testing of usage results, AT&T shall request that Intrado set up a production (live) 
file. The live test may consist of Intrado’s employees making test calls for the 
types of services lntrado requests on ODUF. These test calls are logged by 
Intrado, and the logs are provided to AT&T. These logs will be used to verify the 
files. Testing will be completed within thirty (30) days from the date on which 
the initial test file was sent. 
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Exhibit C 

1. 

2. 

3. 

4. 

5 .  

6. 

7. 

7.1 

7.1.1 

7.1.1.1 

7.1.1.1.1 

7. I .  1.1.2 

7.1. I .  I .3 

7.1.1.1.4 

7. I .  I .  1 .s 
7. I ,  I .  I .6 

7.1.1.1.7 

7.1.1.1.8 

7.1.1. I .9 

7.1 . I .  1.10 

7.1.1.1.1 I 

7.1.2 

Enhanced Optional Daily Usage File 

Upon written request from Intrado, AT&T will provide the EODUF service to 
Intrado piirsuant to the terms and conditions set forth in this section. EODUF will 
only be sent to existing ODUF subscribers who request the EODUF option. 

Intrado shall furnish all relevant information required by AT&T for the provision 
of the EODUF. 

The EODUF will provide usage data for local calls originating from resold Flat 
Rate Business and Residential Lines. 

Charges for EODUF will appear on Intrado’s monthly bills for the previous 
month’s usage in arrears. The charges are as set forth in Exhibit D. 

All messages will be in the standard ATIS EM1 record format. 

Messages that error in the billing system of Intrado will be the responsibility of 
Intrado. If, however, Intrado should encounter significant volumes of errored 
messages that prevent processing by Intrado within its systems, AT&T will work 
with Intrado to determine the source of the errors and the appropriate resolution. 

EOD UF Specifications 

EODUF Usage To Be Transmitted 

The following messages recorded by AT&T will be transmitted to Intrado: 

Customer usage data for flat rated local calls originating from Intrado’s customer 
lines ( 1  FB or 1 FR). The EODUF record for flat rate messages will include: 

Date of Call 

From Number 

To Number 

Connect Time 

Conversation Time 

Method of Recording 

From RAO 

Rate Class 

Message Type 

Billing Indicators 

Bill to Number 

AT&T will perform duplicate record checks on EODUF records processed to 
ODUF. Any duplicate messages detected will be deleted and not sent to Intrado. 
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Exhibit C 

7.1.3 

7.2 

7.2. I 

7.2.2 

7.2.3 

7.3 

7.3.1 

7.3.2 

In the event that Intrado detects a duplicate on EODUF they receive from AT&T, 
Intrado will drop the duplicate message and will not return the duplicate to 
AT &T . 
EODUF Physical File Characteristics 

EODUF feed will be distributed to Intrado via FTP. The EODUF messages will 
be intermingled among Intrado’s ODUF messages. The EODUF will be a 
variable block format. The data on the EODUF will be in a non-compacted EM1 
format (one hundred seventy-five (175) byte format plus modules). I t  will be 
created on a daily basis Monday through Friday except holiday. If AT&T 
determines the Secure FTP mailbox is nearing capacity levels, AT&T may move 
the customer to C0NNECT:Direct file delivery. 

Data circuits (private line or dial-up) may be required between AT&T and lntrado 
for the purpose of data transmission. Where a dedicated line is required, Intrado 
will be responsible for ordering the circuit, overseeing its installation and 
coordinating the installation with AT&T. Intrado will also be responsible for any 
charges associated with this line. Equipment required on the AT&T end to attach 
the line to the mainframe computer and to transmit successfully ongoing will be 
negotiated on an individual case basis. Where a dial-up facility is required, dial 
circuits will be installed in the AT&T data center by AT&T and the associated 
charges assessed to Intrado. Additionally, all message toll charges associated 
with the use of the dial circuit by Intrado will be the responsibility of Intrado. 
Associated equipment on the AT&T end, including a modem, will be negotiated 
on an individual case basis between the Parties. All equipment, including 
modems and software, that is required on Intrado’s end for the purpose of data 
transmission will be the responsibility of Intrado. 

If Intrado utilizes FTP for data file transmission, purchase of the FTP software 
will be the responsibility of Intrado. 

EODUF Packing Specifications 

The data will be packed using ATIS EM1 records. A pack will contain a 
minimum of one (1) message record or a maximum of ninety-nine thousand nine 
hundred and ninety-nine (99,999) message records plus a pack header record and 
a pack trailer record. One transmission can contain a maximum of ninety-nine 
(99) packs and a minimum of one ( 1 )  pack. 

The OCN, From RAO, and Invoice Number will control the invoice sequencing. 
The From RAO will be used to identify to Intrado which AT&T R A O  is sending 
the message. AT&T and Intrado will use the invoice sequencing to control data 
exchange. AT&T will be notified of sequence failures identified by lntrado and 
resend the data as appropriate. 
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1.1 

1.2 

1.3 

1.4 

1.5 

1.6 

ACCESS TO NETWORK ELEMENTS AND OTHER SERVICES 

Introduction 

Except as set forth in Exhibit 1 hereto, this Attachment sets forth rates, terms and 
conditions for unbundled network elements (Network Elements) and combinations 
of Network Elements (Combinations) that AT&T offers to Intrado for Intrado's 
provision of Telecommunications Services in accordance with its obligations under 
Section 251(c)(3) of the Act. Additionally, this Attachment sets forth the rates, 
terms and conditions for other facilities and services AT&T makes available to 
Intrado (Other Services). Additionally, the provision of a particular Network 
Element or Other Service may require Intrado to purchase other Network 
Elements or services. In the event of a conflict between this Attachment and any 
other section or provision of this Agreement, the provisions of this Attachment 
shall control. 

The rates for Network Elements, Combinations and Other Services are set forth in 
Exhibits A and B. If no rate is identified in this Agreement, the rate will be as set 
forth in the applicable AT&T tariff or as negotiated by the Parties upon request by 
either Party. If  Intrado purchases service(s) from a tariff, all terms and conditions 
and rates as set forth in such tariff shall apply. A one-month minimum billing 
period shall apply to all Network Elements, Combinations and Other Services. 

In some cases, Commissions have ordered AT&T to separate its disconnect costs 
and its installation costs into two separate nonrecurring charges. Accordingly, 
unless otherwise noted in this Agreement, the Commission ordered disconnect 
charges will be applied at the time the disconnect activity is performed by AT&T, 
regardless of whether or not a disconnect order is issued by Intrado. Disconnect 
charges are set forth in the rate exhibit of this Attachment. lntrado may purchase 
and use Network Elements and Other Services from AT&T in accordance with 47 
C.F.R 5 5 I .309. 

The Parties shall comply with the requirements as set forth in the technical 
references within this Attachment 2. 

Intrado shall not obtain a Network Element for the exclusive provision of mobile 
wireless services or interexchange services. 

Conversion of Wholesale Services to Network Elements or Network Elements to 
Wholesale Services. Upon request, AT&T shall convert a wholesale service, or 
group of wholesale services, to the equivalent Network Element or Combination 
that is available to Intrado pursuant to Section 25 1 of the Act and under this 
Agreement or convert a Network Element or Combination that is available to 
Intrado pursuant to Section 25 1 of the Act and under this Agreement to an 
equivalent wholesale service or group of wholesale services offered by AT&'I' 
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1.7.1 

1.7.2 

(collectively “Conversion”). 
switch-as-is rates for Conversions to specific Network Elements or Combinations 
found in Exhibit A. AT&T shall also charge the same nonrecurring switch-as-is 
rates when converting from Network Elements or Combinations. Any rate change 
resulting from the Conversion will be effective as of the next billing cycle following 
AT&T’s receipt of a complete and accurate Conversion request from Intrado. A 
Conversion shall be considered termination for purposes of any volume and/or 
term commitments and/or grandfathered status between Intrado and AT&T. Any 
change from a wholesale service/group of wholesale services to a Network 
Element/Combination, or from a Network Element/Combination to a wholesale 
service/group of wholesale services, that requires a physical rearrangement will not 
be considered to be a Conversion for purposes of this Agreement. AT&T will not 
require physical rearrangements if the Conversion can be completed through 
record changes only. Orders for Conversions will be handled in accordance with 
the guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 below. 

AT&T shall charge the applicable nonrecurring 

Except to the extent expressly provided otherwise in this Attachment, in all states, 
Intrado may not maintain unbundled network elements or combinations of 
unbundled network dements, that are no longer offcrcd pursuant to this 
Agreement (collectively “Arrangements”). In the event AT&T determines that 
Intrado has in place any Arrangements after the Effective Date of this Agreement, 
AT&T will identify such Arrangements and provide Intrado with thirty (30) days 
written notice to disconnect o r  convert such Arrangements. For orders submitted 
by Intrado within such thirty (30) day period, AT&T will charge the applicable 
switch-as-is charge set forth in Exhibit A. If  Intrado fails to submit orders to 
disconnect or convert such Arrangements within such thirty (30) day period, 
AT&T will transition such circuits to the equivalent tariffed A T & r  service(s), and 
shall charge Intrado all applicable disconnect charges as set forth in this Agreement 
and the full nonrecurring charges for installation of the equivalent tariffed AT&T 
service as set forth in AT&T’s tariffs. For all transitions pursuant to this Section 
1.7 that require a physical rearrangement, AT&T shall chargc any applicable 
nonrecurring installation charges. To the extent no tariff equivalent service exists, 
AT&T shall disconnect such facility or Arrangement. The applicable recurring 
tarift‘charge shall apply to each circuit as of the Effective Date of this Agreement. 

In addition to the foregoing, for the state of Florida, the applicable recurring tariff 
charges shall apply to each circuit beginning the day following the thirty (30) day 
notice period. 

Notwithstanding the foregoing, for the state of Georgia, those circuits for which 
Intrado failed to submit a disconnect or conversion order within such thirty (30) 
day period and are subsequently transitioned by AT&T pursuant to this Section 
1.7.2 shall be subject to the applicable switch-as-is charges set forth in Exhibit A. 
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1.7.3 

1.7.4 

1.7.5 

1.8 

If an equivalent service is set forth in Exhibit 1, AT&T shall transition to such 
service. Otherwise, AT&T shall transition to the equivalent tariff service. To the 
extent no tariff equivalent service exists and no equivalent service is set forth in 
Exhibit 1, AT&T shall disconnect such facility or Arrangement. The applicable 
recurring 271 rate, resale or tariffed charge shall apply to each circuit as of March 
1 1 .  2006. 

Notwithstanding the foregoing, for the state of North Carolina, those circuits for 
which Intrado failed to submit a disconnect or conversion order within such thirty 
(30) day period and are subsequently transitioned by AT&T pursuant to this 
Section 1.7.3 shall be subject to applicable switch-as-is charges. 

Notwithstanding the foregoing, for the state of Alabama, the written notice 
provided by AT&T, as described in Section 1.7, must identify by circuit 
identification number the specific Arrangements to be converted or disconnected. 
If  Intrado fails to dispute AT&T’s identified Arrangements or fails to submit 
orders to disconnect or convert such Arrangements within the established thirty 
(30) day period, AT&T will transition such circuits to the equivalent tariffed 
AT&T service(s) subject to the Commission-established switch-as-is rate. The full 
nonrecurring charges for installation of the equivalent tariffed AT&T service as set 
forth in AT&T’s tariffs will not apply to such conversions. However, the 
applicable recurring tariff charges shall apply to each circuit upon conversion. 

Notwithstanding the foregoing, for the state of Louisiana, AT&T will provide 
Intrado with written notice identifying the specific Arrangements which must be 
converted or disconnected. Intrado shall have thirty (30) days from the date of the 
notice to submit orders to disconnect or convert the Arrangements. Those circuits 
to be converted to other AT&T services shall be subject to nonrecurring charges 
associated with that conversion. If Intrado disputes AT&T’s identification of 
Arrangements to be disconnected or converted, Intrado shall send written notice of 
its dispute within thirty (30) days of AT&T’s notice. AT&T shall not disconnect 
the disputed Arrangements while the dispute is being resolved. I f  the Parties are 
unable to reach a voluntary resolution of the dispute, they may petition the 
Commission for assistance. If Intrado does not dispute AT&T’s identification of 
Arrangements and fails to submit orders to disconnect or convert such 
Arrangements within the established thirty (30) day period, AT&T will transition 
such circuits to the equivalent tariffed AT&T services subject to the full 
nonrecurring charges for installation of the equivalent tariffed AT&T services as 
set forth in AT&T’s tariffs. The applicable recurring tariff charges shall apply to 
each circuit upon conversion. 

AT&T’s Master List of Unimpaired Wire Centers as Approved by State 
Commissions in its Region (Master List of Unimpaired Wire Centers), located on 
the AT&T Interconnection Web site designates those wire centers that, in 
accordance with state Commission orders, met the FCC’s established criteria for 
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non-impairment, as of March 1 1,  2005, where certain high capacity (DS1 and 
above) Loops and high capacity Dedicated Transport are no longer available as 
Network Elements. AT&T’s List of Unimpaired Wire Centers in Kentucky and 
Tennessee (AT&T‘s List of Unimpaired Wire Centers), also located on the AT&T 
Interconnection Web site, are those wire centers that AT&T proposed met the 
FCC’s established criteria for non-impairment as of March 1 I ,  2005 but have not 
yet been approved by these respective Commissions. The Master List of 
Unimpaircd Wire Centers and AT&T’s List of Unimpaired Wire Centers shall be 
subject to modification and/or the addition of wire centers without amendment to 
this Agreement upon subsequent orders from state Commissions in the respective 
generic dockets establishing the wire centers that as of March 1 1, 2005, were 
unimpaired. Notification of such modification, addition or deletion of wire centers 
shall be made via AT&T’s Carrier Notification process on AT&T’s 
Interconnection Web site. Upon the Effective Date of this Agreement, Intrado 
may not place any new orders for high capacity Dedicated Transport or high 
capacity Loops, as applicable, in those wire centers listed on the Master List of 
Unimpaired Wire Centers. In  those wire centers set forth on AT&T’s List of 
Unimpaired Wire Centers, Intrado may place new orders for high capacity Loops 
and high capacity Dedicated Transport pursuant to Section 1.8.1 (self- 
certilication) until such wire centers are approved by the Commissions. To the 
extent Intrado placed orders after March I O ,  2005 for high capacity Loops or high 
capacity Dedicated Transport in wire centers designated on the Master List of 
Unimpaired Wire Centers, as amended as specified above, within thirty (30) days 
after the Effective Date of this Agreement, or in the case of additions to the Master 
List of Unimpaired Wire Centers, within thirty (30) days after the notice of such 
addition, Intrado shall submit an LSR(s) or spreadsheet(s), as applicable, 
identifying those non-compliant circuits to be disconnected or converted to the 
equivalent AT&T tariffed service or, in the state of Georgia, to the equivalent 27 1 
service set forth in Exhibit 1 .  AT&T shall bill Intrado the difference between the 
UNE recurring ratcs for such circuits pursuant to this Agreement and the 
applicable recurring charges for the equivalent AT&T tariffed service or 27 1 
service in thc state ofGeorgia from the date UNE circuit was installed in the 
unimpaired wire center to the date the circuit is disconnected or transitioned to the 
equivalent AT&T tariffed service. If Intrado fails to submit an LSR or spreadsheet 
identifying such de-listed circuits within thirty (30) days as set forth above, AT&T 
will identify such circuits and convert them to the equivalent AT&T tariffed 
service, and charge Intrado applicable disconnect charges for the UNE circuit and 
the difference between the UNE recurring rate billed for such circuit and the full 
non-recurring and recurring charges for the tariffed service from the date the UNE 
circuit was installed in the unimpaired wire center to the date the circuit is 
transitioned to the equivalent AT&T tariffed service. To the extent there is no 
equivalent AT&T tarifTed service for the de-listed UNE circuit, AT&T will 
disconnect the circuit and bill Intrado full disconnect charges. 
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1.8.2 

Prior to submitting an order pursuant to this Agreement for high capacity 
Dedicated Transport or high capacity Loops, Intrado shall undertake a reasonably 
diligent inquiry to determine whether Intrado is entitled to unbundled access to 
such Network Elements in accordance with the terms of this Agreement. By 
submitting any such order, Intrado self-certifies that to the best of Intrado’s 
knowlcdge, the high capacity Dedicated Transport or high capacity Loop 
requested is available as a Network Element pursuant to this Agreement. Upon 
receiving such order, except in wire centers set forth on the Master List of 
Unimpaired Wire Centers, or AT&T’s List of Unimpaired Wire Centers, AT&T 
shall process the request in reliance upon Intrado’s self-certification. To the extent 
AT&‘I‘ believes that such request does not comply with the terms of this 
Agreement, AT&T shall seek dispute resolution in accordance with the General 
Terms and Conditions of this Agreement. In the event such dispute is resolved in 
AT&T’s favor, AT&T shall bill Intrado the difference between the rates for such 
circuits pursuant to this Agreement and the applicable nonrecurring and recurring 
charges lor the equivalent tariffed service from the date of installation to the date 
the circuit is transitioned to the equivalent tariffed service. Within thirty (30) days 
following a decision finding in AT&T’s favor, Intrado shall submit an LSR(s) or 
spreadsheet(s) identifying those non-compliant circuits to be transitioned to 
tariffed services or disconnected. 

In  the event that ( 1 )  AT&T designated a wire center as unimpaired as set forth on 
the Master List of Unimpaired Wire Centers on the AT&T Interconnection Web 
site, or AT&T’s List of Unimpaired Wire Centers, (2) as a result of such 
designation, Intrado converted high capacity Dedicated Transport or high capacity 
Loops to other services or ordered new services as services other than high 
capacity Dedicated Transport or high capacity Loop Network Elements 
subsequent to March 10, 2005, (3) Intrado otherwise would have been entitled to 
high capacity Dedicated Transport or high capacity Loops in such wire center at 
the time such altcrnat ivc scrviccs wcre provisioned, and (4) AT&T acknowlcdgcs, 
or a state or federal regulatory body with authority determines, that, at the time 
AT&T designated such wire center as unimpaired, such wire center did not meet 
the FCC’s unimpairment criteria, then upon request of Intrado consistent with the 
applicable ordering processes as reflected in the Guides located on AT&T’s 
Interconnection Web site no later than sixty (60) days after AT&T acknowledges 
or the state or federal regulatory body issues an order making such H finding, 
AT&T shall transition to high capacity Dedicated Transport or high capacity 
Loops, as appropriate, any alternative services in such wire center that were 
established after such wire center was designated as unimpaired. In  such instances, 
AT&T shall refund to Intrado the difference between the rate paid by Intrado for 
such services and the applicable rates set forth herein for high capacity Dedicated 
Transport or high capacity Loops, including but not limited to any charges 
associated with the Conversion (as defined in Section 1.6 above ) from high 
capacity Dedicated Transport or high capacity Loops to other wholesale services, 
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1.9 

1.10 

1.10.1 

1.1 1 

1 . 1  1 . 1  

if applicable, for the period from the later of March 1 1, 2005, or the date the 
circuit became a wholesale service to the date the circuit is transitioned to high 
capacity Dedicated Transport or high capacity Loop as described in this Section. 

Intrado may utilize Network Elements and Other Services to provide services in 
accordance with this Agreement, as long as such services are consistent with 
industry standards and applicable AT&T Technical References. 

AT&T will perform Routine Network Modifications (RNM) in accordance with 
FCC 47 C.F.R. 3 5 1.3 19 (a)(7) and (e)(4) for Loops and Dedicated Transport 
provided under this Attachment. If AT&T has anticipated such RNM and 
performs them during normal operations and has recovered the costs for 
performing such modifications through the rates set forth in Exhibit A, then AT&T 
shall perform such RNM at no additional charge. RNM shall be performed within 
the intervals established for the Network Element and subject to the service quality 
measurements and associated remedies set forth in Attachment 9 to the extent such 
RNM were anticipated in the setting of such intervals. If  AT&T has not 
anticipated a requested network modification as being a RNM and has not 
recovered the costs of such RNM in the rates set forth in Exhibit A, then such 
request will be handled as a project on an individual case basis. AT&T will 
provide a price quote for the request and, upon receipt of payment from Intrado, 
AT&T shall perform the RNM. 

Notwithstanding the foregoing, for the states of Alabama and Georgia, AT&T 
shall perform RNM at no additional charge, provided however, for any RNM 
performed by AT&T for which costs are not recovered through existing rates, 
AT&T can seek resolution from the Commission. 

Commingling of Services 

Commingling means the connecting, attaching, or otherwise linking of a Network 
Element, or a Combination, to one or more Telecommunications Services or 
facilities that lntrado has obtained at wholesale from AT&T, or the combining of a 
Network Element or Combination with one or more such wholesale 
Telecommunications Services or facilities. lntrado must comply with all rates, 
terms or conditions applicable to such wholesale Telecommunications Services or 
facilities. 

1.11.2 Subject to the limitations set forth elsewhere in this Attachment, AT&T shall not 
deny access to a Network Element or a Combination on the grounds that one or 
more of the elements: ( 1 )  is connected to, attached to, linked to, or combined with 
such a facility or service obtained from AT&T; or (2) shares part of AT&T’s 
network with access services or inputs for mobile wireless services and/or 
interexchange scrviccs. 
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1.11.3 

1.1 1.4 

1.11.5 

1 . 1  1.6 

1.12 

1.13 

1.13.1 

1.13.2 

Exccpl h r  the state of Georgia, notwithstanding any other provision of this 
Agreement, AT&T shall not be obligated to commingle or combine, pursuant to 
this Agrccment, Network Elements or Combinations with any service, network 
element or other offering that it is obligated to make available pursuant only to 
Section 271 of the Act. 

Unless otherwise agreed to by the Parties, the Network Element portion of a 
commingled circuit will be billed at the rates set forth in this Agreement and the 
remainder of the circuit or service will be billed in accordance with AT&T’s 
tariffed rates, rates set forth in a separate agreement between the Parties, or in the 
state of Georgia only, in accordance with the rates set forth in Exhibit 1 of this 
Attachment, as applicable. 

When multiplexing equipment is attached to a commingled circuit, the multiplexing 
equipment will be billed from the same agreement or tariff as the higher bandwidth 
circuit. Central Oflice Channel Interfaces (COCI) will be billed from the same 
agreement or tariff as the lower bandwidth circuit. 

The Commingling process and requirements will be handled in accordance with the 
guidelines set forth in the Ordering Guidelines and Processes and CLEC 
Information Packages as referenced in Sections 1.13. I and 1.13.2 below. 

Terms and conditions for order cancellation charges and Service Date 
Advancement Charges will apply in accordance with Attachment 6 and are 
incorporated herein by this reference. The charges shall be as set forth in 
Exhibit A. 

Ordering Guidelines and Processes 

For information regarding Ordering Guidelines and Processes for various Network 
Elements, Combinations and Other Services, lntrado should refer to the “Guides” 
section of the AT&T Interconnection Web site. 

Additional information may also be found in the individual CLEC Information 
Packages, located at the “CLEC UNE Products” on AT&T’s Interconnection Web 
site. 

1.13.3 The provisioning of Network Elements, Combinations and Other Services to 
Intrado’s Collocation Space will require cross-connections within the central office 
to connect the Network Element, Combinations or Other Services to the 
demarcation point associated with Intrado’s Collocation Space. These cross- 
connects are separate components that are not considered a part of the Network 
Element, Combinations or Other Services and, thus, have a separate charge 
pursuant to Attachment 4. 

Version: 2Q07 Standard ICA 
04/26/07 

CCCS 61 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 2 
Page I O  

I .  13.4 

I .  13.4.1 

1.13.4.2 

1.13.4.3 

I .  13.4.4 

2 

2.1 

Test indTrouble Reporting 

Intrado will be responsible for testing and isolating troubles on Network Elements. 
Intrado must test and isolate trouble to the AT&T network before reporting the 
trouble to the Network Elements Customer Wholesale Interconnection Network 
Services (CWINS) Center. Upon request from AT&T at the time of the trouble 
report, Intrado will be required to provide the results of the lntrado test which 
indicate a problem on the AT&T network. 

Once lntrado has isolated a trouble to the AT&T network, and has issued a trouble 
report to AT&T, AT&T will take the actions necessary to repair the Network 
Element when trouble is found. AT&T will repair its network facilities to its 
wholesale customers in the same time frames that AT&T repairs similar services to 
its retail customers. 

I f  Intrado reports a trouble on an AT&T Network Element and no trouble is found 
in AT&T’s network, AT&T will charge Intrado a Maintenance of Service Charge 
for any dispatching and testing (both inside and outside the CO) required by 
AT&T in order to confirm the Network Element’s working status. AT&T will 
assess the applicable Maintenance of Service rates from BellSouth‘s FCC No. 1 
Tariff, Section 13.3. I .  

In the event AT&T must dispatch to the customer’s location more than once due 
to incorrect or incomplete information provided by lntrado (e.g., incomplete 
address, incorrect contact namehmber ,  etc.). AT&T will bill lntrado for each 
additional dispatch required to repair the Network Element due to the 
incorrecthncomplete information provided. AT&T will assess the applicable 
Maintenance of Service rates from BellSouth’s FCC No. 1 Tariff, Section 13.3. I .  

Loops 

General. The local loop Network Element is defined as a transmission facility that 
AT&T provides pursuant to this Attachment between a distribution frame (or its 
equivalent) in AT&T’s central office and the loop demarcation point at a customer 
premises (Loop). Facilities that do not terminate at a demarcation point at a 
customer premises, including, by way of example, but not limited to, facilities that 
terminate to another carrier’s switch or premises, a cell site, Mobile Switching 
Center or base station, do not constitute local Loops. The Loop Network Element 
includes all features, functions, and capabilities of the transmission facilities, 
including the network interface device, and attached electronics (except those used 
for the provision of advanced services, such as Digital Subscriber Line Access 
Multiplexers (DSLAMs)), optronics and intermediate devices (including repeaters 
and load coils) used to establish the transmission path to the customer’s premises, 
including inside wire owned o r  controlled by AT&T. Intrado shall purchase the 
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2.1.1 

2.1.2 

2,1.2.1 

2.1.2.2 

2.1.2.3 

2. I .2.4 

entirc bandwidth of the Loop and, except as required herein or as otherwise agreed 
to by the Parties, AT&T shall not subdivide the frequency of the Loop. 

Thc Loop does not include any packet switched features, functions or capabilities. 

Fiber to the Home (FTTH) loops are local loops consisting entirely of fiber optic 
cable, whether dark or lit, serving a customer’s premises or, in the case of 
predominantly residential multiple dwelling units (MDUs), a fiber optic cable, 
whether dark or l i t ,  that extends to the MDU minimum point of entry (MPOE). 
Fiber to the Curb (FTTC) loops are local loops consisting of fiber optic cable 
connecting to a copper distribution plant that is not more than five hundred (500) 
feet from the customer’s premises or, in the case of predominantly residential 
MDUs, not more than five hundred (500) feet from the MDU’s MPOE. The fiber 
optic cable in a FTTC loop must connect to a copper distribution plant at a serving 
area interface from which every other copper distribution subloop also is not more 
than five hundred (500) feet from the respective customer’s premises. 

In  new build (Greenfield) areas, where AT&T has only deployed ITTH/E;TTC 
facilities, AT&T is under no obligation to provide Loops. FTTH facilities include 
fiber loops deployed to the MPOE of a MDU that is predominantly residential 
regardless of the ownership of the inside wiring from the MPOE to each customer 
in the MDU. 

I n  FTTH/RTC overbuild situations where AT&T also has copper Loops, AT&T 
will make those copper Loops available to Intrado on an unbundled basis, until  
such time as AT&T chooses to retire those copper Loops using the FCC’s 
network disclosure requirements. In  these cases, AT&T will ofTer a sixty-four 
(64) kilobits per sccond (kbps) voice grade channel over its FTTH/FTTC facilities. 

Notwithstanding the foregoing, in the states of Alabama and Louisiana, AT&T 
shall make available DSI and DS3 Loops in any wire center where AT&‘I’ is 
required to provide such Loop facilities. I n  the states o f  North Carolina and South 
Carolina, AT&T shall make available DS 1 Loops in any wire center where AT&T 
is required to provide such Loop facilities. 

Furthermore, in FTTH/FTTC overbuild areas where AT&T has not yet retired 
copper facilities, AT&T is not obligated to ensure that such copper Loops in  that 
area are capable of transmitting signals prior to receiving a request for access to 
such Loops by Intrado. If a request is received by AI’&T lor a copper Loop, and 
the copper facilities have not yet been retired, AT&T will restore the copper Loop 
to serviceable condition if technically feasible. Except for the state of Georgia, in 
these instances of Loop orders in an FTTH/FTTC overbuild area, AT&T’s 
standard Loop provisioning interval will not apply, and the order will be handled 
on a project basis by which the Parties will negotiate the applicable provisioning 
interval. For thc state of Georgia, in these instances of Loop ordcrs in an 
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2.1.3 

2.1.3.1 

2. I .4 

2.1.4. I 

2.1.4.2 

2.1.4.3 

2.1.4.3.1 

2.1.4.3.2 

2.1.4.4 

2.1.4.5 

2. I .4.6 

FI”I’t1IfTTC overbuild area, AT&T’s standard Loop provisioning interval will 
apply. 

A hybrid Loop is a local Loop, composed of both fiber optic cable, usually in the 
feeder plant, and copper twisted wire or cable, usually in the distribution plant. 
AT&T shall provide Intrado access to hybrid Loops pursuant to the requirements 
o f47  C.F.R. 3 5 1.3 19(a)(2). AT&T is not required to provide access to the packet 
switched features, functions and capabilities of its hybrid Loops. 

AT&T shall not engineer the transmission capabilities of its network in a manner, 
or cngage in any policy, practice, or procedure, that disrupts or degrades access to 
a local Loop or Subloop, including the time division multiplexing-based features, 
functions and capabilities of a hybrid Loop, for which a requesting 
telecommunications carrier may obtain or has obtained access pursuant to this 
Attachment . 

DS I and DS3 Loop Requirements 

For purposes of this Section 2, a Business Line is defined in 47 C.F.R. 3 5 1.5. 

For purposes of this Section 2, a “Fiber-Based Collocator” is defined in 47 C.F.R. 
3 51.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available DS 1 and DS3 Loops as described in this Agreement, except in any wire 
center meeting the criteria described below: 

DS 1 Loops at any location within the service area of a wire center containing sixty 
thousand (60,000) or more Business Lines and four (4) or more fiber-based 
collocators. 

DS3 Loops at any location within the service area of a wire center containing 
thirty-eight thousand (38,000) or more Business Lines and four (4) or more liber- 
bascd collocators. 

The Master List of Unimpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers as described in Section 1.8 sets forth the list of wire centers meeting 
the criteria set forth in Sections 2.1.4.3.1 and 2.1.4.3.2 above as of March 1 I ,  
2005. 

Once any wire center exceeds both of the thresholds set forth in Section 2.1.4.3.1 
above, no future DS 1 Loop unbundling will be required in that wire center. 

Once any wire center exceeds both of the thresholds set forth in Section 2. I .4.3.2 
above, no future DS3 Loop unbundling will be required in that wire center. 
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2.1.4.7 

2.1.4.7.1 

2.1.4.7.2 

2.1.4.7.2. I 

2.1.4.7.2.2 

2.1.4.7.2.3 

2.1.4.7.2.3. I 

2.1.4.7.2.3.2 

Modilications and Updates to the Wire Center Lists and Subsequent Transition 
Periods 

In  thc cvcnt AT&T identifies additional wire centers that meet the criteria set forth 
in Section 2.1.4.3 above but that were not included in the Master List of 
Unimpaired Wire Centers and AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a carrier notification letter (CNL). 
Each such list of additional wire centers shall be considered a “Subsequent Wire 
Ccntcr List”. AT&T will follow any notification procedures set forth in applicable 
Commission orders. 

lntrado shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL. Absent such dispute, effective thirty (30) business days 
after the date of an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to unbundle DS 1 and/or DS3 Loops, as applicable, in such 
additional wire center(s), except pursuant to the self-certification process as set 
forth in Section 1.8 of this Attachment. 

For purposes of Section 2.1.4.7 above, AT&T shall make available DS 1 and DS3 
Loops that were in service for Intrado in a wire center on the Subsequent Wire 
Center List as of the thirtieth (30Ih) business day after the date of AT&T’s CNL 
identifying the Subsequent Wire Center List (Subsequent Embedded Base) until 
one hundred eighty ( 1  80) days after the thirtieth (30th) business day from the date 
of AT&T’s CNL identifying the Subsequent Wire Center List (Subsequent 
Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the subsequent Transition Period. 

No later than one hundred eighty ( 1  80) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, lntrado shall submit an LSR(s) or spreadsheet(s) as 
applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other A T & T  services. 

In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

If Intrado fails to submit the LSR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty ( 1  80) days aftcr the date of AT&T’s CNL 
identifying the Subsequent Wire Center List, AT&T will identi@ Intrado’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
equivalent 27 1 service(s) set forth in Exhibit 1 ,  In  the states of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&T shall be 
subjcct to thc applicable disconnect charges as set forth in this Agrcemcnt and thc 
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full nonrecurring charges for installation of the equivalent tariffed AT&T service as 
set forth in AT&T’s tariffs. In the states of Alabama, Georgia, and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to the applicable 
switch-as-is rates set forth in Exhibit A of Attachment 2. In the state of Louisiana, 
those circuits identified and transitioned by AT&T shall be subject to the full 
nonrecurring charges for installation of the equivalent tariffed AT&T service as set 
forth in AT&T’s tariffs. 

2.1.4.7.2.3.3 For Subsequent Embedded Base circuits converted pursuant to Section 2.1.4.7.2.3 
above or transitioned pursuant to Section 2.1.4.7.2.3.2 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transition Period. 

2. I .5 

2.1.6 

2.1.7 

2.1.7.1 

2.1.7.2 

Where facilities are available, AT&T will install Loops in compliance with AT&T’s 
Products and Services Interval Guide available at AT&T’s Interconnection Web 
site. For orders of fifteen (15) or more Loops, the installation and any applicable 
Order Coordination (OC) as described below will be handled on a project basis, 
and the intervals will be set by the AT&T project manager for that order. When 
Loops require a Service Inquiry (SI) prior to issuing the order to determine if 
facilities are available, the interval for the SI process is separate from the 
installation interval. 

The Loop shall be provided to Intrado in accordance with AT&T’s TR73600 
Unbundled Local Loop Technical Specification and applicable industry standard 
technical references. 

AT&T will only provision, maintain and repair the Loops to the standards that are 
consistent with the type of Loop ordered. 

When an AT&T technician is required to be dispatched to provision the Loop, 
AT&T will tag the Loop with the Circuit ID number and the name of the ordering 
CLEC. When a dispatch is not required to provision the Loop, AT&T will tag the 
Loop on the next required visit to the customer’s location. I f  Intrado wants to 
ensure the Loop is tagged during the provisioning process for Loops that may not 
require a dispatch (e.g., UVL-SLl, UVL-SL2, and UCL-ND), Intrado may order 
Loop Tagging. Rates for Loop Tagging are as set forth in Exhibit A. 

For voice grade Loop orders (or orders for Loops intended to provide voice grade 
services), Intrado shall have dial-tone available for that Loop forty-eight (48) 
hours prior to the Loop order completion due date. This applies to all conversions 
from one provider to another provider as well as Service Rearrangements as set 
forth in Section 2.1.12. Where Intrado dial-tone is not available on the conversion 
date the Loop will not be cut over and the Loop order will be returned to Intrado 
for re sc hed 11 1 i ng . 
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2.1.8 

2.1.8.1 

2.1.8.2 

OC and Order Coordination-Time Specific (OC-TS) 

OC allows AT&T and Intrado to coordinate the installation of the SL2 Loops, 
Unbundled Digital Loops (UDL) and other Loops where OC may be purchased as 
an option, to Intrado's facilities to limit customer service outage. OC is available 
when the Loop is provisioned over an existing circuit that is currently providing 
service to the customer. OC for physical conversions will be scheduled at AT&T's 
discretion during normal working hours on the committed due date. OC shall be 
provided in accordance with the chart set forth below. 

OC-'I'S allows lntrado to order a specific time for OC to take place. AT&T will 
make commercially reasonable efforts to accommodate Intrado's specific 
conversion time request. However, AT&T reserves the right to negotiate with 
Intrado a conversion time based on load and appointment control when necessary. 
This OC-TS is a chargeable option for all Loops except Unbundled Copper Loops 
(UCL) and is billed in addition to the OC charge. Intrado may specify a time 
between 9:OO a.m. and 4:00 p.m. (location time) Monday through Friday 
(excluding holidays). Iflntrado specifies a time outside this window, or selects a 
time or quantity of Loops that requires AT&T technicians to work outside normal 
work hours, overtime charges will apply in addition to the OC and OC-TS charges. 
Overtime charges will be applied based on the amount of overtime worked and in 
accordance with the rates established in AT&T's intrastate Access Services Tariff, 
Section E 13.2, for each state. The OC-'TS charges for an order due on the same 
day at the same location will be applied on a per LSR basis. 
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Order Coordination 
- Time Specific 

(OC-TS) 

Chargeable Option 

2.1.9 

DLR 

Chargeable 
Option - 
ordered as 
Engineering 
Information 
Docum en t 

Charge for Dispatch 
and Testing if No 

Trouble Found 

Charged for Dispatch 
inside and outside 
Central Ollice 

Test Points 

Not 
available 

SL-1 

(Non- 
Designed) 

UCL-ND 

(Non- 
Designed) 

Not 
Available 

Chargeable 
Option - 
ordered as 
Engineering 
I ti lor inat ion 
Document 

Charged for Dispatch 
inside and outside 
Central Ollice 

Chargeable 
Option 

Not Available 

I 

Unbundled 
Voice Loops 
- SL-2 
(including 2- 
and 4-wire 
UVL) 
(Designed) 

Included Chargeable Option Included Included Charged li)r Dispatch 
outside Central Ollice 

Unbundled 
Digital 1,oop 
(Designed) 

Included 
(where 
appropriate) 

Included Charged lor Dispatch 
outside Central Ollice 

Unbundled 
Copper Loop 
(Designed) 

Chargeable in 
accordance 
with Section 2 

Not available Included Included Charged for Dispatch 
outside Central Office 

For UVL-SLI and UCLs, Intrado must order and will be billed for both OC and OC-TS if 
requesting OC-TS. 

2.1.10 CLEC to CLEC Conversions for Unbundled Loops 

2. I .  10.1 The CLEC to CLEC conversion process for Loops may be used by lntrado when 
converting an existing Loop from another CLEC for the same customer. The 
Loop type being converted must be included in Intrado’s Agreement before 
requesting a conversion. 
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2.1 * 10.2 To ~itilize the CLEC to CLEC conversion process, the Loop being converted must 
be the same Loop type with no requested changes to the Loop, must serve the 
same customer location from the same serving wire center, and must not require an 
outside dispatch to provision. 

2. I .  10.3 The Loops converted to Intrado pursuant to the CLEC to CLEC conversion 
process shall be provisioned in the same manner and with the same functionality 
and options as described in this Agreement for the specific Loop type. 

2.1.1 1 

2.1.1 1 . 1  

Bulk Migration 

AT&T will make available to Intrado a Bulk Migration process pursuant to which 
Intrado may request to migrate port/loop combinations, provisioned pursuant to a 
separate agreement between the parties, to Loops (UNE-L). The Bulk Migration 
process may be used if such loop/port combinations are ( I )  associated with two 
(2) or more Existing Account Telephone Numbers (EATNs); and (2) located in the 
same Central Office. The terms and conditions for use of the Bulk Migration 
process are described in the AT&T CLEC Information Package. The CLEC 
Information Package is located on AT&T’s Interconnection Web site. The rates 
for the Bulk Migration process shall be the nonrecurring rates associated with the 
Loop type being requested on the Bulk Migration, as set forth in Exhibit A. 
Additionally, OSS charges will also apply. Loops connected to Integrated Digital 
Loop Carrier (IDLC) systems will be migrated pursuant to Section 2.6 below. 

2.1.1 1.2 Should Intrado request migration for two (2) or more EATNs containing fiftccn 
(IS)  or more circuits, Intrado must use the Bulk Migration process referenced in 
2. I .  1 1 . 1  above. 

2.1.12 Unbundled Loop (DS 1 and below) Service Rearrangements 

2.1.12.1 The Unbundled Loop Service Rearrangement processes will allow changcs to be 
made to a working Loop facility assignment within the same end-user serving wire 
center. Service Rearrangements will result in service outagcs to the customer 
during the time the Loop is being moved. 

2.1.12.2 An Unbundled Loop Service Rearrangement connecting facility change (CFC) 
allows Intrado to change its installed Loop from one working facility assignment to 
another facility assignment. CFC includes Connecting Facility Assignment (CFA) 
and Cable ID & Pair changes within same collocation arrangement or from 
collocation to collocation. CFA changes are allowed within the same multiplexer 
or from one multiplexer to another multiplexer. For a CFC, the Loop class of 
service, Loop type and the customer must remain the same. 

2.1.12.3 An Unbundled Loop Service Rearrangement connecting facility move (CFM) 
allows Intrado to move the Loop facility assignment from a collocation 
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arrangement to a multiplexer or from a multiplexer to a collocation arrangement. 
CFMs require a change to the Loop basic class of service. The Loop type and the 
customcr must remain the same. 

2.1.12.4 For Unbundled Loop Service Rearrangements, AT&T shall charge the applicable 
“Service Rearrangement change in Loop facility” rate found in Exhibit A. 

2.1.12.5 The Unbundled Loop Service Rearrangement process and requirements will be 
handled in accordance with the guidelines set forth in the Ordering Guidelines and 
CLEC Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 

2.1.13 

2.1.13. I 

2.1.13.2 

2. I .  13.3 

2.1.13.4 

EEL to Loop Retermination 

lntrado may utilize the EEL to Loop Retermination process to disconnect an EEL 
circuit and reterminate the Loop portion of the former EEL circuit to a collocation 
arrangement in the end-user’s Serving Wire Center (EU SWC). 

This process is available when the existing Loop portion of the EEL will be re- 
used and the resulting Loop will be subject to the rates, terms and conditions for 
that particular Loop as set forth in this Attachment. This process will apply only 
to EELS that include as a part of its combination a DS 1 Loop, UVL-SL2 Loop, 
4-Wire UDL Loop (64, 56 kbs) and a 2-Wire ISDN Loop. 

AT&T shall charge the applicable EEL to Loop Retermination rates found in 
Exhibit A. lntrado shall also be charged applicable manual service order, 
collocation cross-connect and EEL (including the Transport and Loop portions of 
the EEL) disconnect charges as set forth in Exhibit A of this Attachment. 

The EEL to Loop Retermination process is not available when a dispatch outside 
the serving wire center where the Loop terminates is required. If an outside 
dispatch is required, or if the Loop portion of the EEL is not one of the Loop 
types referenced in Section 2.1.13.2 above, or if Intrado elects not to utilize the 
EEL to Loop Retermination process, lntrado must submit an LSR to disconnect 
the entire EEL circuit, and must submit a separate LSR for the requested 
standalone Loop. In such cases, Intrado will be charged the EEL disconnect 
charges and the full nonrecurring rates for installation of a new Loop, as set forth 
in Exhibit A. 

2.1.13.5 The EEL to Loop Retermination process and requirements will be handled in 
accordance with the guidelines set forth in the Ordering Guidelines and CLEC 
Information Packages as referenced in Sections 1.13.1 and 1.13.2 above. 

2.2 Unbundled Voice Loops (UVLs) 

2.2. I AT&T shall make available the following UVLs: 
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2.2.1.1 

2.2.1.2 

2.2.1.3 

2.2.2 

2.2.3 

2.2.4 

2.2.5 

2-wire Analog Voice Grade Loop - SLl (Non-Designed); 

2-wire Analog Voice Grade Loop - SL2 (Designed); or 

4-wire Analog Voice Grade Loop (Designed). 

UVL may be provisioned using any type of facility that will support voice grade 
services. This may include loaded copper, non-loaded copper, digital loop carrier 
systems, fibedcopper combination (hybrid loop) or a combination of any of these 
facilities. AT&T, in the normal course of maintaining, repairing, and configuring 
its network, may also change the facilities that are used to provide any given voice 
grade circuit. This change may occur at any time. In these situations, AT&T will 
only ensure that the newly provided facility will support voice grade services. 
AT&T will not guarantee that Intrado will be able to continue to provide any 
advanced services over the new facility. AT&T will offer UVL in two different 
service levels - Service Level One (SLl)  and Service Level Two (SL2). 

Unbundled Voice Loop - SLI (UVL-SLI). Loops are 2-wire loop start circuits, 
will be non-designed, and will not have remote access test points. OC will be 
offered as a chargeable option on SLl Loops when reuse of existing facilities has 
been requested by Intrado, however, OC is always required on UCLs that involve 
the reuse of facilities that are currently providing service. Intrado may also order 
OC-TS when a specified conversion time is requested. OC-TS is a chargeable 
option for any coordinated order and is billed in addition to the OC charge. An 
Engineering Information (EI) document can be ordered as a chargeable option. 
The El document provides Loop Make-up information which is similar to the 
information normally provided in a Design Layout Record (DLR). Upon issuance 
of a non-coordinated order in the service order system, SLl Loops will be 
activated on the due date in the same manner and time frames that AT&T normally 
activates POTS-type Loops for its customers. 

For an additional charge AT&T will make available Loop Testing so that Intrado 
may request further testing on new UVL-SLI Loops. Rates for Loop Testing are 
as set forth in Exhibit A. 

Unbundled Voice LOOP - SL2 (UVL-SL2). Loops may be 2-wire or 4-wire 
circuits, shall have remote access test points, and will be designed with a DLR 
provided to Intrado. SL2 circuits can be provisioned with loop start, ground start 
or reverse battery signaling. OC is provided as a standard feature on SL2 Loops. 
The OC feature will allow lntrado to coordinate the installation of the Loop with 
the disconnect of an existing customer’s service and/or number portability service. 
In  these cases, AT&T will perform the order conversion with standard order 
coordination at its discretion during normal work hours. 
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2.3 

2.3.1 

2.3.2 

2.3.2. I 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.3.2.5 

2.3.2.6 

2.3.2.7 

2.3.2.8 

2.3.3 

2.3.4 

Unbundled Digital Loops 

AT&T will offer UDLs. UDLs are service specific, will be designed, will be 
provisioned with test points (where appropriate), and will come standard with OC 
and a DLR. The various UDLs are intended to support a specific digital 
transmission scheme or service. 

AT&T shall make available the following UDLs, subject to restrictions set forth 
herein: 

2-wire Unbundled ISDN Digital Loop; 

2-wire Unbundled ADSL Compatible Loop; 

2-wire Unbundled HDSL Compatible Loop; 

4-wire Unbundled HDSL Compatible Loop; 

4-wire Unbundled DS 1 Digital Loop; 

4-wire Unbundled Digital Loop/DSO - 64 kbps, 56 kbps and below; 

DS3 Loop; or 

STS-I LOOP. 

2-wire Unbundled ISDN Digital Loops. These will be provisioned according to 
industry standards for 2-Wire Basic Rate ISDN services and will come standard 
with a test point, OC, and a DLR. Intrado will be responsible for providing AT&T 
with a Service Profile Identifier (SPID) associated with a particular ISDN-capable 
Loop and customer. With the SPID, AT&T will be able to adequately test the 
circuit and ensure that it properly supports ISDN service. 

2-wire ADSL-Compatible Loop. This is a designed Loop that is provisioned 
according to Revised Resistance Design (RRD) criteria and may be up to eighteen 
thousand ( 18,000) feet long and may have up to six thousand (6,000) feet of 
bridged tap (inclusive of Loop length). The Loop is a 2-wire circuit and will come 
standard with a test point, OC, and a DLR. 

2.3.5 2-wire or 4-wire HDSL-Compatible LOOP. This is a designed Loop that meets 
Carrier Serving Area (CSA) specifications, may be up to twelve thousand ( 1  2,000) 
feet long and may have up to twenty-five hundred (2,500) feet of bridged tap 
(inclusive of Loop length). I t  may be a 2-wire or 4-wire circuit and will come 
standard with a test point, OC, and a DLR. 
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2.3.6 

2.3.6.1 

2.3.6.2 

2.3.7 

2.3.8 

4-wire Unbundled DS I Digital Loop. 

This is a designed 4-wire Loop that is provisioned according to industry standards 
for DS 1 or Primary Rate ISDN services and will come standard with a test point, 
OC, and a DLR. A DS I Loop may be provisioned over a variety of loop 
transmission technologies including copper, HDSL-based technology or fiber optic 
transport systems. I t  will include a 4-wire DSI Network Interface at the 
customer’s location. For the purposes of AT&T’s unbundling obligations pursuant 
to this Agreement, for the states of Alabama, Florida, Georgia, Mississippi and 
South Carolina, DSI Loops include 2-wire and 4-wire copper Loops capable of 
providing high-bit rate digital subscriber line services, such as 2-wire and 4-wire 
HDSL Compatible Loops. For the state of Louisiana, DS 1 Loops include 2-wire 
and 4-wire HDSL-Compatible Loops to which the necessary electronics have been 
added to provide service speeds of 1.544 megabytes per second. 

AT&T shall not provide more than ten (IO) unbundled DSI Loops to Intrado at 
any single building in which DS 1 Loops are available as unbundled Loops. 

4-wire Unbundled DigitaVDSO LOOP. These are designed 4-wire Loops that may 
be configured as sixty-four (64)kbps, fifty-six (56)kbps. nineteen ( 19)kbps, and 
other sub-rate speeds associated with digital data services and will come standard 
with a test point, OC, and a DLR. 

DS3 LOOP. DS3 Loop is a two-point digital transmission path which provides for 
simultaneous two-way transmission of serial, bipolar, return-to-zero isochronous 
digital electrical signals at a transmission rate of forty-four point seven thirty-six 
(44.736) megabits per second (Mbps) that is dedicated to the use of the ordering 
CLEC. I t  may provide transport for twenty-eight (28) DS 1 channels, each of 
which provides the digital equivalent of twenty-four (24) analog voice grade 
channels. The interface to unbundled dedicated DS3 transport is a metallic-based 
electrical interface. For the purpose of AT&T’s unbundling obligations pursuant 
to this Agreement, DS3 Loops include STS- I Loops. 

2.3.9 STS- 1 LOOP. STS- 1 Loop is a high-capacity digital transmission path with 
SONET VT I .5 mapping that is dedicated for the use of the ordering customer. I t  
is a two-point digital transmission path which provides for simultaneous two-way 
transmission of serial bipolar return-to-zero synchronous digital electrical signals at 
a transmission rate of fifty-one point eighty-four ( 5  1.84) Mbps. I t  may provide 
transport for twenty-eight (28) DS I channels, each of which provides the digital 
equivalent of twenty-four (24) analog voice grade channels. The interface to 
unbundled dedicated STS- I transport is a metallic-based electrical interface. 

2.3.10 Both DS3 Loop and STS- 1 Loop require a SI in order to ascertain availability. 
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2.3.1 1 

2.3.12 

2.4 

2.4.1 

2.4.2 

2.4.2. I 

2.4.2.2 

2.4.2.3 

2.4.2.4 

2.4.3 

DS3 services come with a test point and a DLR. Mileage is airline miles, rounded 
up and a minimum of one ( 1 )  mile applies. AT&T’s TR73501 LightGateBService 
Interface and Performance Specifications, Issue D, June 1995 applies to DS3 
services. 

Intrado may obtain a maximum of a single Unbundled DS3 Loop to any single 
building in which DS3 Loops are available as Unbundled Loops. 

Unbundled Comer Loops (UCL). 

AT&T shall make available UCLs. The UCL is a copper twisted pair Loop that is 
unencumbered by any intervening equipment (e.g., filters, load coils, range 
extenders, digital loop carrier, or repeaters) and is not intended to support any 
particular telecommunications service. The UCL will be offered in two (2) types - 
Designed and Non-Designed. 

Unbundled Copper Loop - Designed (UCL-D) 

The UCL-D will be provisioned as a dry copper twisted pair (2-wire or 4-wire) 
Loop that is unencumbered by any intervening equipment (e.g., filters, load coils, 
range extenders, digital loop carrier, or repeaters). 

A UCL-D will be eighteen thousand ( I  8,000) feet or less in length and is 
provisioned according to Resistance Design parameters, may have up to six 
thousand (6,000) feet of bridged tap and will have up to thirteen hundred ( 1  300) 
Ohms of resistance. 

The UCL-D is a designed circuit, is provisioned with a test point, and comes 
standard with a DLR. OC is a chargeable option for a UCL-D; however, OC is 
always required on UCLs where a reuse of existing facilities has been requested by 
Intrado. 

These Loops are not intended to support any particular services and may be 
utilized by lntrado to provide a wide-range of telecommunications services as long 
as those services do not adversely affect AT&T’s network. This facility will 
include a Network Interface Device (NID) at the customer’s location for the 
purpose ofconnecting the Loop to the customer’s inside wire. 

Unbundled Copper Loop - Non-Designed (UCL-ND) 

2.4.3.1 The UCL-ND is provisioned as a dedicated 2-wire metallic transmission facility 
from AT&T’s Main Distribution Frame (MDF) to a customer’s premises 
(including the NID). The UCL-ND will be a “dry copper’’ facility in that it will not 
have any intervening equipment such as load coils, repeaters, or digital access main 
lines (DAMLs), and may have up to six thousand (6,000) feet of bridged tap 
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2.4.3.2 

2.4.3.3 

2.4.3.4 

2.4.3.5 

2.4.3.6 

2.5 

2.5. I 

betwcen the customer’s premises and the serving wire center. The UCL-ND 
typically will be thirteen hundred (1300) Ohms resistance and in most cases will 
not cxceed eighteen thousand ( 1  8,000) feet in length, although the UCL-ND will 
not have a specific length limitation. For Loops less than eighteen thousand 
( 1  8,000) feet and with less than thirteen hundred ( 1  300) Ohms resistance, the 
Loop will provide a voice grade transmission channel suitable for loop start 
signaling and the transport of analog voice grade signals. The UCL-ND will not 
be designed and will not be provisioned with either a DLR or a test point. 

The UCL-ND facilities may be mechanically assigned using AT&T’s assignment 
systems. Therefore, the Loop Makeup (LMU) process is not required to order and 
provision the UCL-ND. However, lntrado can request LMU for which additional 
charges would apply. 

For an additional charge, AT&T also will make available Loop Testing so that 
Intrado may request further testing on the UCL-ND. Rates for Loop Testing are 
as set forth in Exhibit A. 

UCL-ND Loops are not intended to support any particular service and may be 
utilized by Intrado to provide a wide-range of telecommunications services as long 
as those services do not adversely affect AT&T’s network. The UCL-ND will 
include a NID at the customer’s location for the purpose of connecting the Loop 
to the customer’s inside wire. 

OC will be provided as a chargeable option and may be utilized when the UCL-ND 
provisioning is associated with the reuse of AT&T facilities. OC-TS does not 
apply to this product. 

Intrado may use AT&T’s Unbundled Loop Modification (ULM) offering to 
remove excessive bridged taps and/or load coils from any copper Loop within the 
AT&T network. Therefore, some Loops that would not qualify as UCL-ND could 
be transformed into Loops that do qualify, using the ULM process. 

Unbundled Loop Modifications (Line Conditioning) 

Line Conditioning is defined as routine network modification that Ar&T regularly 
undertakes to provide xDSL services to its own customers. This may include the 
removal of any device, from a copper Loop or copper Subloop that may diminish 
the capability of the Loop or Subloop to deliver high-spced switchcd wircline 
telecommunications capability, including xDSL service. Such devices include, load 
coils, excessive bridged taps, low pass filters, and range extenders. Excessive 
bridged taps are bridged taps that serves no network design purpose and that are 
beyond the limits set according to industry standards and/or the AT&T’s TR 
73600 Unbundled Local Loop Technical Specification. AT&T shall provide Line 
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2.5.2 

2.5.3 

2.5.4 

2.5.5 

2.5.6 

2.5.7 

Conditioning on Loops, as requested by Intrado, even in instances where AT&T 
does not provide advanced services to the end user on that Loop. 

AT&T will remove load coils only on copper Loops that are equal to or less than 
eighteen thousand ( 1  8,000) feet in length. AT&T will remove load coils on copper 
Subloops where the total loop distance (feeder plus distribution) from the AT&T 
central office to the end user is equal to or less than 18,000 feet or, if there is no 
copper feeder, the distance from the remote terminal (RT) to the end user is equal 
to or less than 18,000 feet. 

For any copper loop being ordered by Intrado which has over six thousand (6,000) 
feet of combined bridged tap will be modified, upon request from Intrado, so that 
the loop will have a maximum of six thousand (6,000) feet of bridged tap. This 
modification will be performed at no additional charge to Intrado. Loop 
conditioning orders that require the removal of bridged tap that serves no network 
design purpose on a copper Loop that will result in a combined total of bridged tap 
between two thousand five hundred (2,500) and six thousand (6,000) feet will be 
performed at the rates set forth in Exhibit A. 

Intrado may request removal of any unnecessary and non-excessive bridged tap 
(bridged tap between zero (0) and two thousand five hundred (2,500) feet which 
serves no network design purpose), at rates pursuant to AT&T’s SC Process as 
mutually agreed to by the Parties. 

Rates for ULM are as set forth in Exhibit A. 

AT&T will not modify a Loop in such a way that it no longer meets the technical 
parameters of the original Loop type (e.g., voice grade, ADSL, etc.) being 
ordered. 

If Intrado requests ULM on a reserved facility for a new Loop order, AT&T may 
perform a pair change and provision a different Loop facility in lieu of the reserved 
facility with ULM if feasible. The Loop provisioned will meet or exceed 
specifications of the requested Loop facility as modified. lntrado will not be 
charged for ULM if a different Loop is provisioned. For Loops that require a 
DLR or its equivalent, AT&T will provide LMU detail of the Loop provisioned. 

2.5.8 Intrado shall request Loop make up information pursuant to this Attachment prior 
to submitting a service inquiry and/or a LSR for the Loop type that lntrado desires 
AT&T to condition. 

2.5.9 When requesting ULM for a Loop that AT&T has previously provisioned for 
Intrado, Intrado will submit a SI to AT&T. If a spare Loop facility that meets the 
Loop modification specifications requested by Intrado is available at the location 
for which the ULM was requested, Intrado will have the option to change the 
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2.6 

2.6.1 

2.6.2 

2.6.2.1 

2.7 

2.7. I 

Loop facility to the qualifying spare facility rather than to provide ULM. In the 
event that AT&'l' changes the Loop facility in lieu of providing ULM, Intrado will 
not be charged for ULM but will only be charged the service order charges for 
submitting an order. 

Loop Provisioning Involving IDLC 

Where lntrado has requested an Unbundled Loop and AT&T uses IDLC systems 
to provide the local service to the customer and AT&T has a suitable alternate 
facility available, AT&T will make such alternative facilities available to Intrado. 
If a suitable alternative facility is not available, then to the extent it is technically 
feasible, AT&T will implement one of the following alternative arrangements for 
Intrado (e. g., hairpinning): 

1. Roll the circuit(s) from the IDLC to any spare copper that exists to the 
customer premises. 

2. Roll the circuit(s) from the IDLC to an existing DLC that is not integrated. 
3. If capacity exists, provide "side-door'' porting through the switch. 
4. If  capacity exists, provide "Digital Access Cross-Connect System 

(DACS)-door" porting (if the IDLC routes through a DACS prior to 
integration into the switch). 

Arrangements 3 and 4 above require the use of a designed circuit. Therefore, 
non-designed Loops such as the SLl voice grade and UCL-ND may not be 
ordered in these cases. 

If no alternate facility is available, and upon request from Intrado, and if agreed to 
by both Parties, AT&T may utilize its SC process to determine the additional costs 
required to provision facilities. Intrado will then have the option of paying the 
one-time SC rates to place the Loop. 

Network Interface Device 

The NID is defined as any means of interconnection of the customer's customer 
premises wiring to AT&T's distribution plant, such as a cross-connect device used 
for that purpose. The NID is a single line termination device or that portion of a 
multiple line termination device required to terminate a single line or circuit at the 
premises. The NID features two (2) independent chambers or divisions that 
separate the service provider's network from the customer's premises wiring. 
Each chamber or division contains the appropriate connection points or posts to 
which the service provider and the customer each make their connections. The 
NID provides a protective ground connection and is capable of terminating cables 
such as twisted pair cable. 
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2.7.2 

2.7.3 

2.7.3. I 

2.7.3.1.1 

2.7.3.1.2 

2.7.3. I .3 

2.7.3.1.4 

2.7.3.2 

2.7.3.3 

AT&r  shall permit Intrado to connect Intrado’s Loop facilities to the customer’s 
customer premises wiring through the AT&T NID or at any other technically 
feasible point. 

Access to NID 

Intrado may access the customer’s premises wiring by any of the following means 
and Intrado shall not disturb the existing form of electrical protection and shall 
maintain the physical integrity of the NID: 

AT&T shall allow Intrado to connect its Loops directly to AT&T’s multi-line 
residential NID enclosures that have additional space and are not used by AT&T 
or any other telecommunications carriers to provide service to the premises; 

Where an adequate length of the customer’s customer premises wiring is present 
and environmental conditions permit, either Party may remove the customer 
premises wiring from the other Party’s NID and connect such wiring to that 
Party’s own NID; 

Either Party may enter the subscriber access chamber or dual chamber NID 
enclosures for the purpose of extending a cross-connect or spliced jumper wire 
from the customer premises wiring through a suitable “punch-out’’ hole of such 
NID enclosures; or 

Intrado may request AT&T to make other rearrangements to the customer 
premises wiring terminations or terminal enclosure on a time and materials cost 
basis. 

In no case shall either Party remove or disconnect the other Party’s loop facilities 
from either Party’s NIDs, enclosures, or protectors unless the applicable 
Commission has expressly permitted the same and the disconnecting Party 
provides prior notice to the other Party. In  such cases, it shall be the responsibility 
of the Party disconnccting loop facilities to leave undisturbed the existing form of 
electrical protection and to maintain the physical integrity of the NID. I t  will be 
Intrado’s responsibility to ensure there is no safety hazard, and Intrado will hold 
AT&T harmless for any liability associated with the removal of the AT&T Loop 
from the AT&T NID. Furthermore, it shall be the responsibility of the 
disconnecting Party, once the other Party’s loop has been disconnected from the 
NID, to reconnect the disconnected loop to a nationally recognized testing 
laboratory listed station protector, which has been grounded as per Article 800 of 
the National Electrical Code. If no spare station protector exists in the NID, the 
disconnected loop must be appropriately cleared, capped and stored. 

Intrado shall not remove or disconnect ground wires from AT&T’s NIDs, 
enclosures, or protectors. 
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2.7.3.4 

2.7.3.5 

2.7.4 

2.7.4.1 

2.7.4.2 

2.7.4.3 

2.8 

2.8.1 

2.8.2 

2.8.2.1 

Intrado shall not remove or disconnect NID modules, protectors, or terminals from 
AT&T’s NID enclosures. 

Due to the wide variety of NID enclosures and outside plant environments, AT&T 
will work with Intrado to develop specific procedures to establish the most 
effective means of implementing this section if the procedures set forth herein do 
not apply to the NID in question. 

Technical Requirements 

The NID shall provide an accessible point of interconnection and shall maintain a 
connection to ground. 

If an existing NID is accessed, it shall be capable of transferring electrical analog 
or digital signals between the customer’s customer premises and the distribution 
media and/or cross-connect to Intrado’s NID. 

Existing AT&T NlDs will be operational and provided in “as is” condition. 
Intrado may request AT&T to do additional work to the NID on a time and 
material basis. When Intrado deploys its own local loops in a multiple-line 
termination device, Intrado shall specify the quantity of NID connections that it 
requires within such device. 

Subloop Distribution Elements. 

Where facilities permit, AT&?‘ shall offer access to its Unbundled Subloop 
Distribution (USLD) elements in accordance with 47 C.F.R. 3 5 1.3 I9(b) as 
specified herein. 

Unbundled Subloop Distribution 

The USLD facility is a dedicated transmission facility that AT&T provides from a 
customer’s point o f  demarcation to an AT&T cross-connect devicc. The AT&T 
cross-connect device may be located within a remote terminal (RT) or a stand- 
alone cross-box in the field or in the equipment room of a building. The USLD 
media is a copper twisted pair that can be provisioned as a 2-wire or 4-wire 
facility. AT&T will make available the following subloop distribution offerings 
where facilities exist: 

USLD - Voicc Grade (USLD-VG) 
Unbundled Copper Subloop (UCSL) 
USLD - Intrabuilding Network Cable (USLD-INC (aka riser cable)) 
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2.8.2.2 

2.8.2.3 

USLD-VG is a copper subloop facility from the cross-box in the field up to and 
including the point of demarcation at the customer’s premises and may have load 
coils. 

UCSL is a copper facility eighteen thousand ( 1  8,000) feet or less in length 
provided from the cross-box in the field up to and including the customer’s point 
of demarcation. If available, this facility will not have any intervening equipment 
such as load coils between the customer and the cross-box. 

2.8.2.3.1 If Intrado requests a UCSL and it is not available, Intrado may request the copper 
Subloop facility be modified pursuant to the ULM process to remove load coils 
and/or excessive bridged taps, If load coils and/or excessive bridged taps are 
removed, the facility will be classified as a UCSL. 

2.8.2.4 USLD-INC is the distribution facility owned or controlled by AT&T inside a 
building or between buildings on the same property that is not separated by a 
public street or road. USLD-INC includes the facility from the cross-connect 
device in the building equipment room up to and including the point of 
demarcation at the customer’s premises. 

2.8.2.4.1 Upon request for USLD-INC from Intrado, AT&T will install a cross-connect 
panel in the building equipment room for the purpose of accessing USLD-INC 
pairs from a building equipment room. The cross-connect panel will function as a 
single point of interconnection (SPOI) for USLD-INC and will be accessible by 
multiple carriers as space permits. AT&T will place cross-connect blocks in 
twenty five (25) pair increments for Intrado’s use on this cross-connect panel. 
Intrado will be responsible for connecting its facilities to the twenty five (25) pair 
cross-connect block(s). 

2.8.2.5 

2.8.2.6 

2.8.2.7 

For access to Voice Grade USLD and UCSL, Intrado shall install a cable to the 
AT&T cross-box pursuant to the terms and conditions for physical collocation for 
remote sites set forth in Attachment 4. This cable would be connected by an 
AT&T technician within the AT&T cross-box during the set-up process. Intrado’s 
cable pairs can then be connected to AT&T’s USL within the AT&T cross-box by 
the AT&T technician. 

Through the SI process, AT&T will determine whether access to USLs at the 
location requested by Intrado is technically feasible and whether sufficient capacity 
exists in the cross-box. If  existing capacity is sufficient to meet Intrado’s request, 
then AT&T will perform the site set-up as described in the CLEC Information 
Package, located at AT&T’s Interconnection Web site. 

The site set-up must be completed before lntrado can order Subloop pairs. For the 
site set-up in an AT&T cross-connect box in the field, AT&T will perform the 
necessary work to splice Intrado’s cablc into the cross-connect box. For the site 
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2.8.2.8 

2.8.2.9 

2.8.3 

2.8.3. I 

2.8.3.2 

set-up inside a building equipment room, AT&T will perform the necessary work 
to install the cross-connect panel and the connecting block(s) that will be used to 
provide access to the requested USLs. 

Once the site set-up is complete, Intrado will request Subloop pairs through 
submission of a LSR form to the LCSC. OC is required with USL pair 
provisioning when Intrado requests reuse of an existing facility, and the OC charge 
shall be billed in addition to the USL pair rate. For expedite requests by Intrado 
for Subloop pairs, expedite charges will apply for intervals less than five ( 5 )  days. 

USLs will be provided in accordance with AT&T’s TR 73600 Unbundled Local 
Loop Technical Specifications. 

Unbundled Network Terminating Wire (UNTW) 

UNTW is unshielded twisted copper wiring that is used to extend circuits from an 
intra-building network cable terminal or from a building entrance terminal to an 
individual customer’s point of demarcation. I t  is the final portion of the Loop that 
in multi-subscriber configurations represents the point at which the network 
branches out to serve individual subscribers. 

This element will be provided in MDUs and/or Multi-Tenants Units (MTUs) where 
either Party owns wiring all the way to the customer’s premises. Neither Party will 
provide this element in locations where the property owner provides its own wiring 
to the customer’s premises, where a third party owns the wiring to the customer’s 
premises. 

2.8.3.3 Reauirement s 

2.8.3.3. I On a multi-unit premises, upon request of the other Party (Requesting Party), the 
Party owning the network terminating wire (Provisioning Party) will provide 
access to UNTW pairs on an Access Terminal that is suitable for use by multiple 
carriers at each Garden Terminal or Wiring Closet. 

2.8.3.3.2 The Provisioning Party shall not be required to install new or additional NTW 
beyond existing NTW to provision the services of the Requesting Party. 

2.8.3.3.3 In existing MDUs and/or MTUs in which AT&T does not own or control wiring 
(INUNTW) to the customers premises, and Intrado does own or control such 
wiring, Intrado will install UNTW Access Terminals for AT&T under the same 
terms and conditions as AT&T provides UNTW Access Terminals to Intrado. 

2.8.3.3.4 In situations in which AT&T activates a UNTW pair, AT&T will compensate 
Intrado for each pair activated commensurate to the price specified in Intrado’s 
Agreement. 
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2.8.3.3.5 Upon receipt of the UNTW SI requesting access to the Provisioning Party’s 
UNTW pairs at a multi-unit premises, representatives of both Parties will 
participate in a meeting at the site of the requested access. The purpose of the site 
visit will include discussion of the procedures for installation and location of the 
Access Terminals. By request of the Requesting Party, an Access Terminal will be 
installed either adjacent to each of the Provisioning Party’s Garden Terminal or 
inside each Wiring Closet. The Requesting Party will deliver and connect its 
central office facilities to the UNTW pairs within the Access Terminal. The 
Requesting Party may access any available pair on an Access Terminal. A pair is 
available when a pair is not being utilized to provide service or where the customer 
has requested a change in its local service provider to the Requesting Party. Prior 
to connecting the Requesting Party’s service on a pair previously used by the 
Provisioning Party, the Requesting Party is responsible for ensuring the customer 
is no longer using the Provisioning Party’s service or another CLEC’s service 
before accessing UNTW pairs. 

2.8.3.3.6 Access Terminal installation intervals will be established on an individual case 
basis. 

2.8.3.3.7 The Requesting Party is responsible for obtaining the property owner’s permission 
for the Provisioning Party to install an Access Terminal(s) on behalf of the 
Requesting Party. The submission of the SI by the Requesting Party will serve as 
certification by the Requesting Party that such permission has been obtained. If 
the property owner objects to Access Terminal installations that are in progress or 
within thirty (30) days after completion and demands removal of Access 
Terminals, the Requesting Party will be responsible for costs associated with 
removing Access Terminals and restoring the property to its original state prior to 
Access Terminals being installed. 

2.8.3.3.8 The Requesting Party shall indemnify and hold harmless the Provisioning Party 
against any claims of any kind that may arise out of the Requesting Party’s failure 
to obtain the property owner’s permission. The Requesting Party will be billed for 
nonrecurring and recurring charges for accessing UNTW pairs at the time the 
Requesting Party activates the pair(s). The Requesting Party will notify the 
Provisioning Party within five ( 5 )  business days of activating UNTW pairs using 
the LSR form. 

2.8.3.3.9 If a trouble exists on a UNTW pair, the Requesting Party may use an alternate 
spare pair that serves that customer if a spare pair is available. In such cases, the 
Requesting Party will re-terminate its existing jumper from the defective pair to the 
spare pair. Alternatively, the Requesting Party will isolate and report troubles in 
the manner specified by the Provisioning Party. The Requesting Party must tag the 
UNTW pair that requires repair. I f  the Provisioning Party dispatches a technician 
on a reported trouble call and no UNTW trouble is found, the Provisioning Party 
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will charge Requesting Party for time spent on the dispatch and testing the UNTW 
pair(s). 

If the Requesting Party initiates the Access Terminal installation and the 
Requesting Party has not activated at least ten percent (10%) of the capacity of the 
Access Terminal installed pursuant to the Requesting Party’s request for an Access 
Terminal within six (6) months of installation of the Access Terminal, the 
Provisioning Party will bill the Requesting Party a nonrecurring charge equal to the 
actual cost of provisioning the Access Terminal. 

If the Provisioning Party determines that the Requesting Party is using the UNTW 
pairs without reporting the activation of the pairs, the Requesting Party will be 
billed for the use of that pair back to the date the customer began receiving service 
from the Requesting Party at that location. Upon request, the Requesting Party 
will provide copies of its billing record to substantiate such date. If the Requesting 
Party fails to provide such records, then the Provisioning Party will bill the 
Requesting Party back to the date of the Access Terminal installation. 

Loop Makeup 

Description of Service 

AT&T shall make available to Intrado LMU information with respect to Loops 
that are required to be unbundled under this Agreement so that Intrado can make 
an independent judgment about whether the Loop is capable of supporting the 
advanced services equipment Intrado intends to install and the services Intrado 
wishes to provide. LMU is a preordering transaction, distinct from lntrado 
ordering any other service(s). Loop Makeup Service Inquiries (LMUSI) and 
mechanized LMU queries for preordering LMU are likewise unique from other 
preordering functions with associated SIs as described in this Agreement. 

AT&T will provide lntrado LMU information consisting of the composition of the 
Loop material (coppedfiber); the existence, location and type of equipment on the 
Loop, including but not limited to digital loop carrier or other remote 
concentration devices, feeder/distribution interfaces, bridged taps, load coils, pair- 
gain devices; the Loop length; the wire gauge and electrical parameters. 

AT&T’s LMU information is provided to Intrado as it exists either in AT&T’s 
databases or in its hard copy facility records. AT&T does not guarantee accuracy 
or reliability of the LMU information provided. 

AT&T’s provisioning of LMU information to the requesting CLEC for facilities is 
contingent upon either AT&T or the requesting CLEC controlling the Loop(s) that 
serve the service location for which LMU information has been requested by the 
CLEC. The requesting CLEC is not authorized to receive LMU information on a 
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2.9.1.5 

2.9.1.6 

2.9.2 

2.9.2.1 

facility used or controlled by another CLEC unless AT&T receives a LOA from 
the voice CLEC (owner) or its authorized agent on the LMUSI submitted by the 
requesting CLEC. 

Intrado may choose to use equipment that it deems will enable it to provide a 
certain type and level of service over a particular AT&T Loop as long as that 
equipment does not disrupt other services on the AT&T network. The 
determination shall be made solely by Intrado and AT&T shall not be liable in any 
way for the performance of the advanced data services provisioned over said 
Loop. The specific Loop type (e.g., ADSL, HDSL, or otherwise) ordered on the 
LSR must match the LMU of the Loop reserved taking into consideration any 
requisite line conditioning. The LMU data is provided for informational purposes 
only and does not guarantee Intrado’s ability to provide advanced data services 
over the ordered Loop type. Furthermore, the LMU information for Loops other 
than copper-only Loops (e.g., ADSL, UCL-ND, etc.) that support xDSL services, 
is subject to change at any time due to modifications and/or upgrades to AT&T’s 
network. Except as set forth in Section 2.9.1.6 below, copper-only Loops will not 
be subject to change due to modification and/or upgrades to AT&T’s network and 
will remain on copper facilities until the Loop is disconnected by Intrado or the 
customer, or until AT&T retires the copper facilities via the FCC’s and any 
applicable Commission’s requirements. Intrado is fully responsible for any of its 
service configurations that may differ from AT&T’s technical standard for the 
Loop type ordered. 

If AT&T retires its copper facilities using 47 C.F.R 3 5 1.325(a) requirements; or is 
required by a governmental agency or regulatory body to move or replace copper 
facilities as a maintenance procedure, AT&T will notify Intrado, according to the 
applicable network disclosure requirements. It will be Intrado’s responsibility to 
move any service it may provide over such facilities to alternative facilities. If 
Intrado fails to move the service to alternative facilities by the date in the network 
disclosure notice, AT&T may terminate the service to complete the network 
change. 

Submitting LMUSI 

Intrado may obtain LMU information and reserve facilities by submitting a 
mechanized LMU query or a manual LMUSI according to the terms and 
conditions as described in the LMU CLEC Information Package, incorporated 
herein by reference as it may be amended from time to time. The CLEC 
Information Package is located at the “CLEC UNE Product” on AT&T’s 
Interconnection Web site. After obtaining the Loop information from the 
mechanized LMU process, if Intrado needs further Loop information in order to 
determine Loop service capability, Intrado may initiate a separate Manual SI for a 
separate nonrecurring charge as set forth in Exhibit A. 
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2.9.2.2 

2.9.2.3 

2.9.2.4 

3 

3.1 

3.2 

3.3 

All LSRs issued for reserved facilities shall reference the facility reservation 
number as provided by AT&T. Intrado will not be billed any additional LMU 
charges for the Loop ordered on such LSR. If, however, Intrado does not reserve 
facilities upon an initial LMUSI, Intrado’s placement of an order for an advanced 
data service type facility will incur the appropriate billing charges to include SI and 
reservation per Exhibit A. 

Where Intrado has reserved multiple Loop facilities on a single reservation, Intrado 
may not specify which facility shall be provisioned when submitting the LSR. For 
those occasions, AT&T will assign to Intrado, subject to availability, a facility that 
meets the AT&T technical standards of the AT&T type Loop as ordered by 
Intrado. 

Charges for preordering manual LMUSI or mechanized LMU are separate from 
any charges associated with ordering other services from AT&T. 

1,iiie Splitting 

Line splitting shall mean that a provider of data services (a Data LEC) and a 
provider of voice services (a Voice CLEC) to deliver voice and data service to 
customers over the same Loop. The Voice CLEC and Data LEC may be the same 
or different carriers. AT&T will provide Line Splitting over a Loop (UNE-L) 
purchased by lntrado pursuant to this Agreement. 

Line Splitting - UNE-L. In  the event Intrado provides its own switching or 
obtains switching from a third party, Intrado may engage in line splitting 
arrangements with another CLEC using a splitter, provided by Intrado, in a 
Collocation Space at the central office where the loop terminates into a distribution 
frame or its equivalent. 

AT&T must make all necessary network modifications, including providing 
nondiscriminatory access to OSS necessary for pre-ordering, ordering, 
provisioning, maintenance and repair, and billing for Loops used in line splitting 
arrangements. ‘The Parties may use the Change Control Process to address 
necessary OSS modifications. 

3.4 Provisioning Line Splitting - UNE-L 

3.4.1 The Voice CLEC provides the splitter when providing Line Splitting with UNE-L. 
When Intrado owns the splitter, Line Splitting requires the following: a loop from 
NID at the customer’s location to the serving wire center and terminating into a 
distribution frame or its equivalent. 
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3.4.2 

3.4.3 

3.4.4 

3.5 

3.5.1 

3.5.2 

3.5.3 

3.5.3.1 

3.5.3.2 

An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data LEC is the point of termination on the MDF for the 
Data LEC’s cable and pairs. 

To order Line Splitting utilizing UNE-L on a particular Loop, Intrado must have a 
DSLAM collocated in the central office that serves the customer of such Loop. 

Intrado may purchase, install and maintain central office POTS splitters in its 
collocation arrangements. Intrado may use such splitters for access to its 
customers and to provide digital line subscriber services to its customers using the 
high frequency spectrum of the UNE-L. Existing Collocation rules and procedures 
and the terms and conditions relating to Collocation set forth in Attachment 4- 
Central Office shall apply. 

Maintenance - Line Splitting - UNE-L 

AT&T will be responsible for repairing voice troubles and the troubles with the 
physical loop between the NID at the customer’s premises and the termination 
point. 

lntrado shall indemnify, defend and hold harmless AT&T from and against any 
claims, losses, actions, causes of action, suits, demands, damages, injury, and costs 
including reasonable attorney fees, which arise out of actions related to the other 
service provider, except to the extent caused by AT&T’s gross negligence or 
willful misconduct. 

For the state of Alabama, the following rights are in addition to the general 
indemnification rights set forth above: 

PROVIDED, HOWEVER, that all amounts advanced in respect of such claims, 
losscs and costs shall bc repaid to Intrado by AT&T if it shall ultimately be 
determined in a final judgment without further appeal by a court of appropriate 
jurisdiction that AT&T is not entitled to be indemnified for such claims, losses and 
costs because the Claims, Losses and Costs arose as a result of AT&T’s gross 
negligence or willful misconduct. 

AT&T will indemnify, defend and hold harmless lntrado from and against any 
Claims, Losses and Costs which arise out of actions related to the other service 
provider (Le. CLEC party to the line splitting arrangement who is not Intrado 
brought against Intrado to the extent such Claim alleges that the cause of Claim, 
Loss and Cost was found to be the result of AT&T’s gross negligence or willful 
misconduct. 

3.5.3.3 PROVIDED, HOWEVER, that AT&T shall have no obligation to indemnify 
lntrado under this section unless lntrado provides AT&T with prompt written 
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3.5.3.4 

3.5.3.5 

3.5.3.5.1 

3.5.3.5.2 

3.5.3.5.3 

3.6 

3.6. I 

3.6.2 

3.6.3 

3.6.3.1 

notice of any such Claim; Intrado permits AT&T to assume and control the 
defense to such action, with counsel chosen by AT&T; and AT&T does not enter 
into any settlement or compromise of such Claim. 

PROVIDED, HOWEVER, that all amounts advanced in respect of such Claims, 
Losses and Costs shall be repaid to AT&T by Intrado if it shall ultimately be 
determined in a final judgment without further appeal by a court of appropriate 
jurisdiction that lntrado is not entitled to be indemnified for such Claims, Losses 
and Costs because the Claims, Losses and Costs did not arises as a result of 
AT&T’s gross negligence or willful misconduct. 

Definitions: 

“Claim” means any threatened, pending or completed action, suit or proceeding, or 
any inquiry or investigation that AT&T or Intrado in good faith believes might lead 
to the institution of any such action, suit or proceeding. 

“Loss” means any and all damages, injuries, judgments, fines penalties, amounts 
paid or payable in settlement, deficiencies, and expenses (including all interest, 
assessments, and other charges paid or payable in connection with or respect of 
such Losses) incurred in connection with the Claim. 

“Costs” means all reasonable attorney’s fees and all other reasonable fees, 
expenses and obligations paid or incurred in connection with the Claim or related 
matters, including without limitation, investigating, defending, or participating (as 
a party, witness or otherwise) in (including on appeal), or preparing to defend or 
participate in any Claim. 

Line Splitting - Loop and Port for the states of Georgia and North Carolina only 

To the extent Intrado is using a commingled arrangement that consists o f a  Loop 
purchased pursuant to this Agreement and Local Switching provided by AT&T 
pursuant to Section 271, AT&T will permit Intrado to utilize Line Splitting. 
AT&T shall charge the applicable line splitting rates set forth in Exhibit A of this 
Agreement. 

Intrado shall provide AT&T with a signed LOA between it and the third party 
CLEC (Data CLEC or Voice CLEC) with which it desires to provision Line 
Splitting services, where lntrado will not provide voice and data services. 

Provisioning Line Splitting and Splitter Space - Loop and Port 

The Data LEC, Voice CLEC, or a third party may provide the splitter. When 
Intrado or its authorized agent owns the splitter, Line Splitting requires the 
following: a non-designed analog Loop from the serving wire center to the NID at 
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3.6.3.2 

3.6.4 

3.6.4.1 

3.6.4.2 

3.6.5 

3.6.5.1 

4 

4. I 

4.1.1 

the customer’s location; a collocation cross-connection connecting the Loop to the 
collocation space; and a second collocation cross-connection from the collocation 
space connected to a voice port. 

An unloaded 2-wire copper Loop must serve the customer. The meet point for the 
Voice CLEC and the Data CLEC is the point of termination on the MDF for the 
Data CLEC’s cable and pairs. 

CLEC Provided Splitter - Line Splitting - Loop and Port 

Intrado or its authorized agent may purchase, install and maintain central office 
line splitters in its collocation arrangements. Intrado or its authorized agent may 
use such splitters for access to its customers and to provide digital line subscriber 
services to its customers using the High Frequency Spectrum. Existing collocation 
rules and procedures and the terms and conditions relating to collocation set forth 
in Attachment 4-Central Office shall apply. 

Any splitters installed by Intrado or its authorized agent in its collocation 
arrangement shall comply with ANSI TI .413, Annex E, or any future ANSI 
splitter standards. lntrado or its authorized agent may install any splitters that 
AT&T deploys or permits to be deployed for itself or any AT&T affiliate. 

Maintenance - Line Splitting - Loop and Port 

AT&T will be responsible for repairing troubles with the physical Loop between 
the NID at the customer’s premises and the termination point. 

Unbundled Network Element Combinations 

For purposes of this Section, references to “Currently Combined” Network 
Elements shall mean that the particular Network Elements requested by Intrado are 
in fact already combined by AT&T in the AT&T network. References to 
“Ordinarily Combined” Network Elements shall mean that the particular Network 
Elements requested by lntrado are not already combined by AT&T in the location 
requested by Intrado but are elements that are typically combined in AT&T’s 
network. References to “Not Typically Combined” Network Elements shall mean 
that the particular Network Elements requested by Intrado are not elements that 
AT&T combines for its use in its network. 

Except as otherwise set forth in this Agreement, upon request, AT&‘] shall 
perform the functions necessary to combine Network Elements that AT&T is 
required to provide under this Agreement in any manner, even if those elements 
are not ordinarily combined in AT&T’s network, provided that such Combination 
is technically feasible and will not undermine the ability of other carriers to obtain 
access to Network Elements or to interconnect with AT&T’s network. 
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4.1.2 

4.2 

4.2.1 

4.2.2 

4.2.3 

4.3 

4.3.1 

4.3.2 

4.3.3 

To the extent Intrado requests a Combination for which AT&T does not have 
methods and procedures in place to provide such Combination, rates and/or 
methods or procedures for such Combination will be developed pursuant to the 
BFR process. 

Rates 

The rates for the Currently Combined Network Elements specifically set forth in 
Exhibit A shall be the rates associated with such Combinations. Where a Currently 
Combined Combination is not specifically set forth in Exhibit A, the rate for such 
Currently Combined Combination shall be the sum of the recurring rates for those 
individual Network Elements as set forth in Exhibit A and/or Exhibit B in addition 
to the applicable nonrecurring switch-as-is charge set forth in Exhibit A. 

The rates for the Ordinarily Combined Network Elements specifically set forth in 
Exhibit A shall be the nonrecurring and recurring charges for those Combinations. 
Where an Ordinarily Combined Combination is not specifically set forth in Exhibit 
A, the rate for such Ordinarily Combined Combination shall be the sum of the 
recurring rates for those individual Network Elements as set forth in Exhibit A 
and/or Exhibit B and nonrecurring rates for those individual Network Elements as 
set forth in Exhibit A. 

The rates for Not Typically Combined Combinations shall be developed pursuant 
to the BFR process upon request of Intrado. 

Enhanced Extended Links (EELS) 

EELS are combinations of Loops and Dedicated Transport as defined in this 
Attachment, together with any facilities, equipment, or functions necessary to 
combine those Network Elements. AT&T shall provide Intrado with EELs where 
the underlying Network Element are available and are required to be provided 
pursuant to this Agreement and in all instances where the requesting carrier meets 
the eligibility requirements, if applicable. 

High-capacity EELS are ( 1 )  combinations of Loop and Dedicated Transport, (2) 
Dedicated Transport commingled with a wholesale loop, or (3) a loop commingled 
with wholesale transport at the DS 1 and/or DS3 level as dcscribcd in 47 C.F.R. $ 
51.318(b). 

By placing an order for a high-capacity EEL, Intrado thereby certifies that the 
service eligibility criteria set forth herein are met for access to a converted high- 
capacity EEL, a new high-capacity EEL, or part of a high-capacity commingled 
EEL as a Network Element. AT&'I' shall have the right to audit Intrado's high- 
capacity EELs as specified below. 
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4.3.4 

4.3.4.1 

4.3.4.1.1 

4.3.4.2 

4.3.4.2.1 

4.3.4.2.2 

4.3.4.2.3 

4.3.4.2.4 

4.3.4.2.5 

4.3.4.2.6 

4.3.4.2.7 

4.3.4.3 

4.3.4.3. I 

Scrvicc Eligibilitv Criteria 

High capacity EELS must comply with the following service eligibility 
requirements. Intrado must certify for each high-capacity EEL that all of the 
following service eligibility criteria are met: 

Intrado has received state certification to provide local voice service in the area 
being served; 

For each combined circuit, including each DS 1 circuit, each DS 1 EEL, and each 
DS 1 -equivalent circuit on a DS3 EEL: 

1 )  Each circuit to be provided to each customer will be assigned a local number 
prior to the provision of service over that circuit; 

2) Each DS 1 -equivalent circuit on a DS3 EEL must have its own local number 
assignment so that each DS3 must have at least twenty-eight (28) local voice 
numbers assigned to it; 

3) Each circuit to be provided to each customer will have 91 1 or E91 1 capability 
prior to provision of service over that circuit; 

4) Each circuit to be provided to each customer will terminate in a collocation 
arrangement that meets the requirements of 47 C.F.R. $ 51.3 18(c); 

5 )  Each circuit to be provided to each customer will be served by an 
interconnection trunk over which lntrado will transmit the calling party’s number 
in connection with calls exchanged over the trunk; 

6) For each twenty-four (24) DSI EELS or other facilities having equivalent 
capacity, Intrado will have at least one (1) active DS 1 local service interconnection 
trunk over which Intrado will transmit the calling party’s number in connection 
with calls exchanged over the trunk; and 

7) Each circuit to be provided to each customer will be served by a switch capable 
of switching local voice traffic. 

AT&T may, on an annual basis, audit Intrado’s records in order to verify 
compliance with the qualifying service eligibility criteria. To invoke the audit, 
AT&T will send a Notice of Audit to Intrado. Such Notice of Audit will be 
delivered to Intrado no less than thirty (30) days prior to the date upon which 
AT&T seeks to commence an audit. 

Such Notice of Audit to Intrado shall state AT&T’s concern that lntrado is not 
complying with the service eligibility requirements as set forth above and a concise 
statement of the reasons therefor. A T & T  is not required to provide 
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documentation, as distinct from a statement of concern, to support its basis for an 
audit, or seek the concurrence of the requesting carrier before selecting the 
location of the audit. AT&T may select the independent auditor without the prior 
approval of Intrado or the Commission. Challenges to the independence of the 
auditor may be filed with the Commission only after the audit has been concluded. 

4.3.4.3.2 For the state of Alabama, Intrado may, however, challenge the legal qualifications 
of the auditor selected by filing an objection to that effect with the Commission 
within 10 days of receiving AT&T’s Notice of Audit. 

4.3.4.3.3 For the state of Louisiana, AT&T’s notice to Intrado shall include a listing of the 
circuits for which AT&T alleges noncompliance, including all supporting 
documentation and a list of three auditors from which Intrado may choose one to 
conduct the audit. 

4.3.4.4 The audit shall be conducted by a third party independent auditor, and the audit 
must be performed in accordance with the standards established by the American 
Institute for Certified Public Accountants (AICPA) which will require the auditor 
to perform an “examinat ion engagement” and issue a report regarding Intrado’s 
compliance with the high capacity EEL eligibility criteria. AICPA standards and 
other AICPA requirements will be used to determine the independence of an 
auditor. The independent auditor’s report will conclude whether Intrado complied 
in all material respects with the applicable service eligibility criteria. Consistent 
with standard auditing practices, such audits require compliance testing designed 
by the independent auditor. 

4.3.4.5 To the extent the independent auditor’s report concludes that Intrado failed to 
comply with the service eligibility criteria, Intrado must true-up any difference in 
paymcnts, convert all noncompliant circuits to the appropriate service, and make 
the correct payments on a going-forward basis. In thc event the auditor’s report 
concludes that lntrado did not comply in any material respect with the service 
eligibility criteria, Intrado shall reimburse AT&T for the cost of the independent 
auditor. To the extent the auditor’s report concludes that lntrado did comply in all 
material respects with the service eligibility criteria, AT&T will reimburse Intrado 
for its reasonable and demonstrable costs associated with the audit. lntrado will 
maintain appropriate documentation to support its certifications. The Parties shall 
provide such reimbursement within thirty (30) days of receipt of a statement of 
such costs. 

4.3.4.5.1 For the state of Alabama, Intrado will maintain appropriate documentation to 
support its certifications and may dispute any portion of the findings of an audit by 
petitioning the Commission for a review within twenty (20) days of receiving the 
reported findings of the auditor. 
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4.3.4.6 

5 

5.1 

5.2 

5.2. I 

5.2.2 

5.2.2. I 

5.2.2.2 

5.2.2.3 

5.2.2.4 

In  t he cvcnt Intrado converts special access services to Network Elements, Intrado 
shall bc subject to the termination liability provisions in the applicable special 
access tariffs, if any. 

Dedicated Transport and Dark Fiber Transport 

Dedicated Transport. Dedicated Transport is defined as AT&T’s transmission 
facilities between wire centers or switches owned by AT&T, or between wire 
centers or switches owned by AT&T and switches owned by Intrado, including but 
not limited to DS 1, DS3 and OCn level services, as well as dark fiber, dedicated to 
Intrado. AT&T shall not be required to provide access to OCn level Dedicated 
Transport under any circumstances pursuant to this Agreement. 

DS 1 and DS3 Dedicated Transport Requirements 

For purposes of this Section 5.2, a Business Line is as defined in 47 C.F.R. 8 5 1.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dedicated Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 

DS 1 Dedicated Transport where both wire centers at the end points of the route 
contain thirty-eight thousand (38,000) or more Business Lines or four (4) or more 
fiber-based collocators. 

DS3 Dedicated Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

The Master List of Unimpaired Wire Centers and AT&T’s List of Unimpaired 
Wire Centers, as described in Section 1.8, sets forth the list of wire centers 
meeting the criteria set forth in Sections 5.2.2.1 and 5.2.2.2 above as of March 1 1 ,  
2005. 

Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.1 above, no future DS 1 Dedicated Transport unbundling will be required 
between that wire center and any other wire center exceeding these same 
thresholds. 

5.2.2.5 Once a wire center meets or exceeds either of the thresholds set forth in Section 
5.2.2.2 above, no future DS3 Dedicated Transport will be required between that 
wire center and any other wire center meeting or exceeding these same thresholds. 
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5.2.2.6 Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

5.2.2.6.1 I n  the cvcnt AT&T idcntifies additional wire centers that meet the criteria set forth 
in Sections 5.2.2.1 or 5.2.2.2 above, but that were not included in the Master List 
of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a Subsequent Wire Center List. AT&T will follow 
any notification procedures set forth in applicable Commission orders. 

5.2.2.6.2 Intrado shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL. Absent such dispute, effective thirty (30) business days 
after the date of an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to provide DS 1 and DS3 Dedicated Transport, as applicable, 
in such additional wire center(s), except pursuant to the self-certification process 
as set forth in Section I .8 of this Attachment. 

5.2.2.6.3 For purposes of Section 5.2.2.6 above, AT&T shall make available DSI and DS3 
Dedicated Transport that were in service for Intrado in a wire center on the 
Subsequent Wire Center List as of the thirtieth (30Ih) business day after the date of 
AT&T’s CNL identifying the Subsequent Wire Center List (Subsequent Embedded 
Base) until  one hundred eighty ( 1  SO) days after the thirtieth (30th) business day 
from the date of AT&T’s CNL identifying the Subsequent Wire Center List 
(Subsequent Transition Period). 

5.2.2.6.4 The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

5.2.2.6.5 No later than one hundred eighty ( 1  80) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, Intrado shall submit an LSR(s) or spreadsheet(s) as 
applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T serviccs. 

5.2.2.6.6 In the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

5.2.2.6.6. I If Intrado fails to submit the LSR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty ( 1  80) days after the date of AT&T’s CNL 
identifying the Subsequent Wire Center List, AT&T will identify Intrado’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
equivalent 27 1 service(s) set forth in Exhibit 1.  In the states of Florida, Mississippi 
and South Carolina, those circuits identified and transitioned by AT&T shall be 
subject to the applicable disconnect charges as set forth in this Agreement and the 
full nonrecurring charges for installation of the equivalent tariffed AT&T service as 
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set forth in AT&T’s tariffs. In the states of Alabama, Georgia and North Carolina, 
those circuits identified and transitioned by AT&T shall be subject to the applicable 
switch-as-is rates set forth in Exhibit A of Attachment 2. For the state of 
Louisiana, those circuits identified and transitioned by AT&T shall be subject to 
the applicable switch-as-is rates set forth in AT&T’s tariffs. 

5.2.2.6.7 For Subsequent Embedded Base circuits converted pursuant to Section 5.2.2.6.5 
above or transitioned pursuant to Section 5.2.2.6.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transit ion Period. 

5.2.3 

5.2.4 

5.2.5 

5.2.6 

5.2.7 

5.3 

5.3.1 

5.3.2 

5.4 

5.5 

AT&T shall: 

Provide Intrado exclusive use of Dedicated Transport to a particular customer or 
carrier; 

Provide all technically feasible features, functions, and capabilities of Dedicated 
Transport as outlined within the technical requirements of this section; 

Permit, to the extent technically feasible, lntrado to connect Dedicated Transport 
to equipment designated by Intrado, including but not limited to, Intrado’s 
collocated facilities; and 

Permit, to the extent technically feasible, Intrado to obtain the functionality 
provided by AT&T’s digital cross-connect systems. 

AT&T shall offer Dedicated Transport: 

As capacity on a shared facility; and 

As a circuit (i.e., DSO, DSI,  DS3, STS-I) dedicated to Intrado. 

Dedicated Transport may be provided over facilities such as optical fiber, copper 
twisted pair, and coaxial cable, and shall include transmission equipment such as 
line terminating equipment, amplifiers, and regenerators. 

Intrado may obtain a maximum of twelve (12) unbundled DS3 Dedicated 
Transport circuits on each Route where DS3 Dedicated Transport is available as a 
Network Element, and a maximum of ten (10) unbundled DS I Dedicated 
Transport circuits on each Route where there is no 25 1 (c)(3) unbundling 
obligation for DS3 Dedicated Transport, but for which impairment exists for DS 1 
Dedicated Transport. For purposes of this Section 5 ,  a “Route” is defined in 47 
C.F.R. 5 5 1.3 19 (e) as a transmission path between one of an incumbent LEC’s 
wire centers or switches and another of the incumbent LECs wire centers or 
switches. A route between two (2) points ( c g .  wire centcr or switch “A” and wire 
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5.6 

5.6.1 

ccntcr or switch “Z’) may pass through one or more intermediate wire centers or 
switches (e.g. wire center or switch “X”). Transmission paths between the same 
end points (e.g. wire center or switch “A” and wire center or switch “Z’) are the 
same “route”, irrespective of whether they pass through the same intermediate 
wire centers or switches, if any. 

Technical Requirements 

AT&T shall offer DSO equivalent interface transmission rates for DSO or voice 
grade Dedicated Transport. For DS 1 or DS3 circuits, Dedicated Transport shall at 
a minimum meet the performance, availability, jitter, and delay requirements 
specified for Customer Interface to Central Offce (C1 to CO) connections in the 
applicable industry standards. 

5.6.2 AT&T shall offer the following interface transmission rates for Dedicated 
Transport: 

5.6.2.1 DSO Equivalent; 

5.6.2.2 DSI ;  

5.6.2.3 DS3; 

5.6.2.4 STS- 1 ; and 

5.6.2.5 SDH (Synchronous Digital Hierarchy) Standard interface rates are in accordance 
with International Telecommunications Union (ITU) Recommendation G.707 and 
Plesiochronous Digital Hierarchy (PDH) rates per ITU Recommendation (3.704. 

5.6.3 AT&T shall design Dedicated Transport according to its network infrastructure. 
Intrado shall specify the termination points for Dedicated Transport. 

5.6.4 At a minimum, Dedicated Transport shall meet each of the requirements set forth 
in the applicable industry technical references and AT&T Technical References; 

5.6.4.1 Telcordia TR-TSY-00019 1 Alarm Indication Signals Requirements and 
Objectives, Issue 1,  May 1986. 

5.6.4.2 AT&T’s TR7350 1 LightGateBService Interface and Performance Specifications, 
Issue D, June 1995. 

5.6.4.3 AT&T’s TR73525 MegaLinkBService, MegaLink Channel Service and MegaLink 
Plus Service Interface and Performance Specifications, Issue C, May 1996. 
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5.7 

5.7. I 

5.7.2 

5.7.2. I 

5.7.2.2 

5.7.2.3 

5.7.3 

5.8 

5.8.1 

5.8.1. I 

5.8.1.2 

Unbundled Channelization (Multiplexing;) 

To the extent Intrado is purchasing DS 1 or DS3 or STS- 1 Dedicated Transport 
pursuant to this Agreement, Unbundled Channelization (UC) provides the optional 
multiplexing capability that will allow a DS 1 (1.544 Mbps) or DS3 (44.736 Mbps) 
or STS- 1 ( 5  1.84 Mbps) Network Elements to be multiplexed or channelized at an 
AT&T central office. Channelization can be accomplished through the use of a 
multiplexer or a digital cross-connect system at the discretion of AT&T. Once UC 
has been installed, Intrado may request channel activation on a channelized facility 
and AT&T shall connect the requested facilities via COCIs. The COCI must be 
compatible with the lower capacity facility and ordered with the lower capacity 
facility. This service is available as defined in NECA 4. 

AT&T shall make available the following channelization systems and interfaces: 

DS 1 Channelization System: channelizes a DS 1 signal into a maximum of twenty- 
four (24) DSOs. The following COCI are available: Voice Grade, Digital Data 
and ISDN. 

DS3 Channelization System: channelizes a DS3 signal into a maximum of twenty- 
eight (28) DS 1 s. A DS 1 COCI is available with this system. 

STS- 1 Channelization System: channelizes a STS- 1 signal into a maximum of 
twenty-eight (28) DS I s. A DS 1 COCI is available with this system. 

Technical Requirements. In order to assure proper operation with AT&T 
provided central office multiplexing functionality, Intrado’s channelization 
equipment must adhere strictly to form and protocol standards. Intrado must also 
adhere to such applicable industry standards for the multiplex channel bank, for 
voice frequency encoding, for various signaling schemes, and for sub rate digital 
access. 

Dark Fiber Transport. Dark Fiber Transport is defined as Dedicated Transport 
that consists of unactivated optical interoffice transmission facilities without 
attached signal regeneration, multiplexing, aggregation or other electronics. 

Dark Fiber Transport Requirements 

For purposes of this Section 5.8, a Business Line is as defined in 47 C.F.R. 9 5 1.5. 

Notwithstanding anything to the contrary in this Agreement, AT&T shall make 
available Dark Fiber Transport as described in this Agreement, except in any wire 
center meeting the criteria described below: 
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Dark Fiber Transport where both wire centers at the end points of the route 
contain twenty-four thousand (24,000) or more Business Lines or three (3) or 
more fiber-based collocators. 

The Master List of Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire 
Centers, as described in Section 1.8, sets forth the list of wire centers meeting the 
criteria set forth in Section 5.8.1.2.1 above as of March 1 1, 2005. 

Once any wire center exceeds either of the thresholds set forth in Section 5.8.1.2.1 
above, no future Dark Fiber Transport unbundling will be required in that wire 
center. 

Modifications and Updates to the Wire Center List and Subsequent Transition 
Periods 

In the event A T & l  identifies additional wire centers that meet the criteria set forth 
in Section 5.8.1.2.1 above, but that were not included in the Master List of 
Unimpaired Wire Centers or AT&T’s List of Unimpaired Wire Centers, AT&T 
shall include such additional wire centers in a CNL. Each such list of additional 
wire centers shall be considered a “Subsequent Wire Center List”. AT&T will 
follow any notification procedures in applicable Commission orders. 

Intrado shall have thirty (30) business days to dispute the additional wire centers 
listed on AT&T’s CNL. Absent such dispute, effective thirty (30) business days 
after the date of an AT&T CNL providing a Subsequent Wire Center List, AT&T 
shall not be required to provide unbundled access to Dark Fiber Transport, as 
applicable, in such additional wire center(s), except pursuant to the self- 
certification process as set forth in Section I .8 of this Attachment. 

For purposes of Section 5.8.1.5 above, AT&T shall make available Dark Fiber 
Transport that was in service for Intrado in a wire center on the Subsequent Wire 
Center List as of the thirtieth (30) business day after the date ofAT&T’s CNL 
identifying the Subsequent Wire Center List (Subsequent Embedded Base) until 
one hundred eighty ( 1  80) days after the thirtieth (30Ih) business day from the date 
of AT&T’s CNL identifying the Subsequent Wire Center List (Subsequent 
Transition Period). 

The rates set forth in Exhibit B shall apply to the Subsequent Embedded Base 
during the Subsequent Transition Period. 

No later than one hundred eighty ( 1  80) days from AT&T’s CNL identifying the 
Subsequent Wire Center List, Intrado shall submit an LSR(s) or spreadsheet(s) as 
applicable, identifying the Subsequent Embedded Base of circuits to be 
disconnected or converted to other AT&T services. 
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5.8.1.5.6 I n  the case of disconnection, the applicable disconnect charges set forth in this 
Agreement shall apply. 

5.8.1.5.6.1 I t  Intrado fails to submit the LSR(s) or spreadsheet(s) for all of its Subsequent 
Embedded Base by one hundred eighty ( 1  80) days after the date of AT&T’s CNL 
identifying the Subsequent Wire Center List, AT&T will identify Intrado’s 
remaining Subsequent Embedded Base, if any, and will transition such circuits to 
the equivalent tariffed AT&T service(s), or in the case of Georgia, to the 
equivalent 271 service set forth in Exhibit 1 .  

5.8.1.5.6.2 In  the states of Florida, Mississippi and South Carolina, those circuits identified 
and transitioned by AT&T shall be subject to the applicable disconnect charges as 
set forth in this Agreement and the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. In the states of 
Alabama, Georgia and South Carolina, those circuits identified and transitioned by 
AT&T shall be subject to the applicable switch-as-is rates set forth in Exhibit A of 
Attachment 2. In the state of Louisiana, those circuits identified and transitioned 
by AT&T shall be subject to the full nonrecurring charges for installation of the 
equivalent tariffed AT&T service as set forth in AT&T’s tariffs. 

5.8.1.5.6.3 For Subsequent Embedded Base circuits converted pursuant to Section 5.8.1.5.5 
above or transitioned pursuant to Section 5.8.1.5.6.1 above, the applicable 
recurring tariff charges shall apply as of the earlier of the date each circuit is 
converted or transitioned, as applicable, or the first day after the end of the 
Subsequent Transition Period. 

5.9 

5.9.1 

5.9.2 

5.9.3 

Rearrangements 

A request to move a working Intrado Dedicated Transport circuit or a 
Combination including Dedicated Transport from one connecting facility 
assignment (CFA) to another CFA in the same AT&T Central Office (Change in 
CFA), shall not constitute the establishment of new service. The applicable 
Rearrangement rates for the Change in CFA are set forth in Exhibit A. 

A request to reterminate one end of a Dedicated Transport facility that is not a 
Change in CFA and thus results in retermination in a different AT&T Central 
Office (Rctermination) shall constitute disconnection of existing service and the 
establishment of new service. Disconnect charges and full nonrecurring charges 
for establishment of service, as set forth in Exhibit A, shall apply. 

Upon request of Intrado, AT&T shall project manage the Change in CFA or 
Retermination of Dedicated Transport and Combinations that include Dedicated 
Transport as described in Sections 5.9.1 and 5.9.2 above and Intrado may request 
OC-TS for such orders. 
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5.9.4 

6 

6.1 

6.1.1 

6.1.2 

6.2 

6.2.1 

6.2.2 

6.2.3 

6.2.4 

A‘I’&T shall accept a LOA between Intrado and another carrier that will allow 
Intrado, in connection with a Change in CFA or Retermination, to connect 
Dedicated Transport or a Combination that includes Dedicated Transport, via a 
CFA, to the other carrier’s collocation space or to another carrier’s Multiplexer 

Automatic Location Iden tifica tionma ta Management System (ALVDMS) 

9 1 1 and E9 1 1 Databases 

AT&T shall provide lntrado with nondiscriminatory access to 9 11 and E91 1 
databases on an unbundled basis, in accordance with 47 C.F.R. 0 5 1.3 19 (0. 

The ALI/DMS database contains end user information (including name, address, 
telephone information, and sometimes special information from the local service 
provider or end user) used to determine to which PSAP to route the call. The 
ALI/DMS database is used to provide enhanced routing flexibility for E91 1. 
Intrado will be required to provide the AT&?’ 91 1 database vendor daily service 
order updates to E91 1 database in accordance with Section 6.2.1 below. 

Technical Requirements 

AT&T’s 91 I database vendor shall provide lntrado the capability of providing 
updates to the ALI/DMS database through a specified electronic interface. lntrado 
shall contact AT&T’s 91 1 database vendor directly to request interface. Intrado 
shall provide updates directly to AT&T’s 91 1 database vendor on a daily basis. 
Updates shall be the responsibility of Intrado and AT&T shall not be liable for the 
transactions between lntrado and AT&T’s 91 1 database vendor. 

I t  is Intrado’s responsibility to retrieve and confirm statistical data and to correct 
errors obtained from AT&T’s 91 1 database vendor on a daily basis. All errors will 
be assigned a unique error code and the description of the error and the corrective 
action is described in the CLEC Users Guide for Facility Based Providers that is 
found on the A‘I’&T Interconnection Web site. 

Intrado shall conform to the AT&?’ standards as described in the CLEC Users 
Guide lo E91 1 lor Facilities Based Providers that is located on the AT&T 
Interconnection Web site. 

Stranded Unlocks are defined as end user records in AT&T’s ALI/DMS database 
that have not been migrated for over ninety (90) days to Intrado, as a new provider 
of local service to the end user. Stranded Unlocks are those end user records that 
have been “unlocked” by the previous local exchange carrier that provided service 
to the end user and are open lor Intrado to assume responsibility for such records. 
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6.2.4.1 

6.3 

6.3.1 

6.3. I .  1 

6.3.2 

6.3.3 

6.3.4 

6.3.5 

6.3.5.1 

Bascd upon end user record ownership information available in the NPAC 
database, AT&T shall provide a Stranded Unlock annual report to Intrado that 
reflects all Stranded Unlocks that remain in the ALVDMS database for over ninety 
(90) days. Intrado shall review the Stranded Unlock report, identify its end user 
records and request to either delete such records or migrate the records to Intrado 
within two (2) months following the date of the Stranded Unlock report provided 
by AT&T. Intrado shall reimburse AT&T for any charges AT&T’s database 
vendor imposes on AT&T for the deletion of Intrado’s records. 

91 1 PBX Locate Service@. 91 1 PBX Locate Service is comprised of a database 
capability and a separate transport component. 

Description of Product. The transport component provides a dedicated trunk path 
from a Private Branch Exchange (PBX) switch to the appropriate AT&T 91 1 
tandem. 

The database capability allows lntrado to offer an E91 1 service to its PBX end 
users that identifies to the PSAP the physical location of the Intrado PBX 91 I end 
user station telephone number for the 91 1 call that is placed by the end user. 

Intrado may order either the database capability or the transport component as 
desired or Intrado may order both components of the service. 

91 1 PBX Locate Database Capabilitv. Intrado’s end user or Intrado’s end user’s 
database management agent (DMA) must provide the end user PBX station 
telephone numbers and corresponding address and location data to AT&T’s 91 1 
database vendor. The data will be loaded and maintained in AT&T’s ALI 
database. 

Ordering, provisioning, testing and maintenance shall be provided by Intrado 
pursuant to the 91 1 PBX Locate Marketing Service Description (MSD) that is 
located on the AT&T Interconnection Web site. 

Intrado’s end user, or Intrado’s end user DMA must provide ongoing updates to 
AT&T’s 91 1 database vendor within a commercially reasonable timeframe of all 
PBX station telephone number adds, moves and deletions. It will be the 
responsibility of Intrado to ensure that the end user or DMA maintain the data 
pertaining to each end user’s extension managed by the 9 1 1 PBX Locate Service 
product. Intrado should not submit telephone number updates for specific PBX 
station telephone numbers that are submitted by Intrado’s end user, or Intrado’s 
end user DMA under the terms of91 1 PBX Locate product. 

Intrado must provision all PBX station numbers in the same LArA as the E9 1 1 
tandem. 

Version: 2Q07 Standard ICA 
04/26/07 

CCCS 100 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 2 
Page 49 

6.3.6 

6.3.7 

6.3.8 

6.3.8.1 

Intrado agrces to release, indemnify, defend and hold harmless AT&T from any 
and all loss, claims, demands, suits, or other action, or any liability whatsoever, 
whethcr suffered, made, instituted or asserted by Intrado’s end user or by any 
othcr party or person, for any personal injury to or death of any person or persons, 
or for any loss, damage or destruction of any property, whether owned by Intrado 
or others, or for any infringement or invasion of the right of privacy of any person 
or pcrsons, caused or claimed to have been caused, directly or indirectly, by the 
installation, operation, failure to operate, maintenance, removal, presence, 
condition, location or use of PBX Locate Service features or by any services which 
are or may be furnished by AT&T in connection therewith, including but not 
limited to the identification of the telephone number, address or name associated 
with the telephone used by the party or parties accessing 91 1 services using 91 1 
PBX Locate Service hereunder, except to the extent caused by AT&T’s gross 
negligence or wilful misconduct. Intrado is responsible for assuring that its 
authorized end users comply with the provisions of these terms and that 
unauthorized persons do not gain access to or use the 91 1 PBX Locate Service 
through user names, passwords, or other identifiers assigned to Intrado’s end user 
or DMA pursuant to these terms. Specifically, Intrado’s end user or DMA must 
keep and protect from use by any unauthorized individual identifiers, passwords, 
and any other security token(s) and devices that are provided for access to this 
product. 

Intrado may only use AT&T PBX Locate Service solely for the purpose of 
validating and correcting 91 1 related data for Intrado’s end users’ telephone 
numbers for which it has direct management authority. 

91 1 PBX Locate Transport Component. The 91 1 PBX Locate Service transport 
component requires lntrado to order a CAMA type dedicated trunk from Intrado’s 
end user premise to the appropriate AT&T 91 1 tandem pursuant to the following 
provisions. 

Except as otherwise set forth below, a minimum of two (2) end user specific, 
dedicated 91 1 trunks are required between the Intrado’s end user premise and the 
AT&T 9 I I tandem as described in AT&‘I”s TR 73576 and in accordance with the 
91 1 PBX Locate Marketing Service Description located on the AT&T 
Interconnection Web site. Intrado is responsible for connectivity between the end 
user’s PBX and Intrado’s switch or POP location. lntrado will then order 91 I 
trunks from their switch or POP location to the AT&T 91 1 tandem. The 
dedicated trunks shall be, at a minimum, DSO level trunks configured as part of a 
digital interface (delivered over a Intrado purchased DS 1 facility that hands off at a 
DS 1 or higher level digital or optical interface). Intrado is responsible for ensuring 
that the PBX switch is capable of sending the calling station’s Direct Inward Dial 
(DID) telephone number to the AT&T 91 1 tandem in a specified Multi-frequency 
(MF) Address Signaling Protocol. If the PBX switch supports Primary Rate ISDN 
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6.3.9 

6.3.9.1 

6.3. I O  

7 

7.1 

7.1.1 

(PRI) and the calling stations are DID numbers, then the 91 1 call can be 
transmitted using PRI, and there will be no requirement for the PBX Locate 
Transport component. 

Ordering and Provisionina. Intrado will submit an Access Service Request (ASR) 
to AT&T to order a minimum of two (2) end user specific 91 1 trunks from its 
switch or POP location to the AT&T 91 I tandem. 

Testing and maintenance shall be provided by Intrado pursuant to the 91 1 PBX 
Locate Marketing Service description that is located on the AT&T Interconnection 
Web site. 

Rates. Rates for the 91 1 PBX Locate Service database component are set forth in 
Exhibit A. Trunks and facilities for 91 1 PBX Locate transport component may be 
ordered by Intrado pursuant to the terms and conditions set forth in Attachment 3. 

White Pages Listings 

AT&T shall provide Intrado and its customers access to white pages directory 
listings under the following terms: 

Listings. Intrado shall provide all new, changed and deleted listings on a timely 
basis and AT&T or its agent will include Intrado residential and business customer 
listings in the appropriate White Pages (residential and business) or alphabetical 
directories in the geographic areas covered by this Agreement. Directory listings 
will make no distinction between Intrado and AT&T customers. Intrado shall 
provide listing information in accordance with the procedures set forth in The 
AT&T Business Rules for Local Ordering found at AT&T’s Interconnection 
Services Web site. 

7.1.2 Unlisted/Non-Published Customers. Intrado will be required to provide to AT&T 
the names, addresses and telephone numbers of all Intrado customers who wish to 
be omitted from directories. Unlisted/Non-Published listings will be subject to the 
rates as set forth in AT&T’s GSST and shall not be subject to wholesale discount. 

7 .  I .3 Inclusion of Intrado Customers in Directory Assistance Database. AT&T will 
include and maintain Intrado customer listings in AT&T’s DA databases. Intrado 
shall provide such Directory Assistance listings to AT&T at no charge. 

7.1.4 Listing Information Confidentiality. AT&T will afford Intrado’s directory listing 
information the same level of confidentiality that AT&T affords its own directory 
listing information. 
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7.1.5 

7.1.6 

Additional and Designer Listings. Additional and designer listings will be offered 
by AT&T at tariffed rates as set forth in AT&T’s GSST and shall not be subject to 
the wholesale discount. 

Rates. So long as Intrado provides listing information to AT&T as set forth in 
Section 7.1.2 above, AT&T shall provide to Intrado one ( 1 )  basic White Pages 
directory listing per Intrado customer at no charge other than applicable service 
order charges as set forth in AT&T’s tariffs. Except in the case of a LSR 
submitted solely to port a number from AT&T, if such listing is requested on the 
initial LSR associated with the request for services, a single manual service order 
charge or electronic service order charge, as appropriate, as described in 
Attachment 6, will apply to both the request for service and the request for the 
directory listing. Where a subsequent LSR is placed solely to request a directory 
listing, or is placed to port a number and request a directory listing, separate 
service order charges as set forth in AT&T’s tariffs shall apply, as well as the 
manual service order charge or the electronic service order charge, as appropriate, 
as described in Attachment 6. 

7.2 Directories. AT&T or its agent shall make available White Pages directories to 
lntrado customer at no charge or as specified in a separate agreement between 
Intrado and AT&T’s agent. 

7.3 Procedures for submitting Intrado Subscriber Listing Information (SLI) are found 
in The AT&T Business Rules for Local Ordering found at AT&T’s 
Interconnection Services Web site. 

7.3.1 Intrado authorizes AT&T to release all lntrado SLI provided to AT&T by Intrado 
to qualifying third parties. Such Intrado SLI shall be intermingled with AT&T’s 
own customer listings and listings of any other CLEC that has authorized a similar 
release of SLI. 

7.3.2 No compensation shall be paid to Intrado for AT&T’s receipt of Intrado SLI, or 
for the subsequcnt release to third parties of such SLI. In addition, to the extent 
AT&T incurs costs to modify its systems to enable the release of Intrado’s SLI, or 
costs on an ongoing basis to administer the release of Intrado SLI, lntrado shall 
pay to AT&T its proportionate share of the reasonable costs associated therewith. 
At any time that costs may be incurred to administer the release of Intrado’s SLI, 
Intrado will be notified. If Intrado does not wish to pay its proportionate share of 
these reasonable costs, Intrado may instruct AT&T that it does not wish to release 
its SLI to independent publishers, and Intrado shall amend this Agreement 
accordingly. Intrado will be liable for all costs incurred until the effective date of 
the agreement. 

7.3.3 Neither AT&T nor any agent shall be liable for the content or accuracy of any SLI 
provided by Intrado under this Agreement. Intrado shall indemnify, except to the 
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extent caused by AT&T’s gross negligence or willful misconduct, hold harmless 
and defend AT&T and its agents from and against any damages, losses, liabilities, 
demands, claims, suits, judgments, costs and expenses (including but not limited to 
reasonable attorneys’ fees and expenses) arising from AT&T’s tariff obligations or 
otherwise and resulting from or arising out of any third party’s claim of inaccurate 
Intrado listings or use of the SLI provided pursuant to this Agreement. AT&T 
may forward to Intrado any complaints received by AT&T relating to the accuracy 
or quality of Intrado listings. 

Listings and subsequent updates will be released consistent with AT&T system 
changes and/or update scheduling requirements. 
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Exhibit 1 c 

Georgia 271 Requirements 

This Exhibit sets forth terms and conditions for de-listed network elements 
that AT&T is required to offer pursuant to the Georgia Public Service 
Commission’s Order in Docket No. 19341-U (“Order”) to Intrado for 
Intrado’s provision of Telecommunications Services in accordance with its 
obligations under Section 271 of the Act (“271”). 

To the extent DS 1 and/or DS3 Loops, DS 1 and/or DS3 Dedicated 
Transport and Multiplexing are unavailable as a UNE pursuant to this 
Agreement, these services will be made available by AT&T pursuant to 
Section 27 1 of the Act on the same terms and conditions set forth 
elsewhere in the Agreement, except as otherwise provided in this Exhibit 
1 ,  and at the rates set forth in Exhibit B to this Agreement. 
Notwithstanding the foregoing, the Parties agree that those provisions 
applicable to DS 1 and DS3 Loops or DS 1 and DS3 transport provided 
pursuant to Section 25 I of the Act relating to transition of Embedded Base 
circuits, limitations on the number of circuits available at a particular 
location or Building, and limitations relating to use for mobile and long 
distance service shall not apply to the equivalent services available 
pursuant to this Exhibit I .  

For information regarding Ordering Guidelines and Processes for 27 1 
elements in the state of Georgia, Intrado should refer to the Guides section 
of AT&T’s Interconnect ion Web site. 

27 1 Dark Fiber Loops, 27 1 DS 1 and DS3 Entrance Facilities, and 27 I 
Dark Fiber Transport Facilities are unavailable pursuant to this Agreement 
and, but are available at the rates, terms, and conditions set forth in the 
applicable AT&T tariff. 

Under no circumstance shall A‘I’&T be required to ( 1 )  combine 271 
elements with other 27 1 elements offered pursuant to this Exhibit, or (2) 
271 elements combined with tariffed services or other wholesale services 
provided by AT&T. Additionally, AT&T shall not be required to 
commingle or combine 27 I elements offered pursuant to this Exhibit with 
tariffed services. Further, under no circumstance shall AT&T be required 
to convert 27 1 elements offered pursuant to this Agreement to equivalent 
tariffed services, or to convert tariffed services to 27 1 elements offered 
pursuant to this Agreement. 
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Gencral. Line Sharing is defined as the process by which Intrado provides 
digital subscriber line service (“xDSL”) over the same copper Loop that 
AT&?‘ uses to provide retail voice service, with AT&T using the low 
frequency portion of the Loop and Intrado using the high frequency 
spectrum (as defined below) of the Loop. 

Line Sharing arrangements in service as of October I ,  2003 will be billed 
at the rates set forth in the Parties’ Amendment to the Agreement to 
implement the Georgia Public Service Commission’s Letter Order dated 
March 2.2006 in Docket No. 14361-U. 

For Line Sharing arrangements placed in service between October 2, 2003, 
and October I ,  2004 the rates will be as set forth in the Parties’ 
Amendment to the Agreement to implement the Georgia Public Service 
Commission’s Letter Order dated March 2, 2006 in Docket No. 1436 I -U. 

For Line Sharing arrangements placed on or after October 2,2004 
(whcther under this Agreement only, or under this Agreement and a prior 
Agreement), the rates will be the full copper loop rate as set forth in the 
Parties’ Amendment to the Agreement to implement the Georgia Public 
Service Commission’s Letter Order dated March 2, 2006 in Docket No. 
1436 1 -U.  

As of October 2, 2006, the rates for Line Sharing arrangements shall be as 
set forth in Exhibit B to this Amendment. 

The High Frequency Spectrum is defined as the frequency range above the 
voiceband on a copper Loop facility carrying analog circuit-switched 
voiceband transmissions. Access to the High Frequency Spectrum is 
intended to allow Intrado the ability to provide xDSL data services to the 
End User for which AT&T provides voice services. 

The High Frequency Spectrum shall be available for any version of xDSL 
complying with Spectrum Management Class 5 of ANSI ‘IY.417, 
American National Standard for Telecommunications, Spectrum 
Management for Loop Transmission Systems. A T & l  will continue to 
have access to the low frequency portion of the Loop spectrum (from 300 
Hertz to at least 3000 Hertz, and potentially up to 3400 Hertz, depending 
on equipment and facilities) for the purposes of providing voice service. 
Intrado shall only use xDSL technology that is within the PSD mask for 
Spectrum Management Class 5 as found in the abovementioned document. 
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Access to the High Frequency Spectrum requires an unloaded, 2-wire 
copper Loop. An iinloaded Loop is a copper Loop with no load coils, 
lowpass filters, range extenders, DAMLs, or similar devices and minimal 
bridged taps consistent with ANSI T1.413 and TI .601. 

AT&T will provide Loop Modification to Intrado on an existing Loop for 
Line Sharing in accordance with procedures as specified in Attachment 2 
of this Agreement. AT&T is not required to modify a Loop for access to 
the High Frequency spectrum if modification of that Loop significantly 
degrades AT&T’s voice service. If  Intrado requests that AT&T modify a 
Loop and such modification significantly degrades the voice services on 
the Loop, Intrado shall pay for the Loop to be restored to its original state. 

3.10 Line Sharing shall only be available on Loops on which AT&T is also 
providing, and continues to provide, analog voice service directly to the 
End User. In the event the End User terminates its AT&T provided voice 
service for any reason, or in the event AT&T disconnects the End User’s 
voice service pursuant to its tariffs or applicable law, and Intrado desires 
to continue providing xDSL service on such Loop, lntrado or the new 
voice provider, or both, shall be required to purchase a full stand-alone 
Loop. In those cases in which AT&T no longer provides voice service to 
the End User and Intrado purchases the full stand-alone Loop, Intrado may 
elect the type of Loop it will purchase. lntrado will pay the appropriate 
recurring and nonrecurring rates for such Loop as set forth in the Parties’ 
Amendment to the Agreement to implement the Georgia Public Service 
Commission’s Letter Order dated March 2, 2006 in Docket No. 14361-U. 
In the event Intrado purchases a voice grade Loop, Intrado acknowledges 
that such Loop may not remain xDSL compatible. 

3.1 1 Only onc CLEC shall be permitted access to the High Frequency 
Spectrum of any particular Loop. 

3.12 Provisioning of Line Sharing and Splitter Space. AT&T will provide 
Intrado with access to the High Frequency Spectrum as follows: 

3.12.1 To order High Frequency Spectrum on a particular Loop, Intrado must 
have a Digital Subscriber Line Access Multiplexer (DSLAM) collocated 
in the central office that serves the End User of such Loop. 

3.12.2 Intrado may provide its own splitters or may order splitters in a central 
office once it has installed its DSLAM in that central office. AT&T will 
install splitters within thirty-six (36) calendar days of Intrado’s submission 
of an error free Line Splitter Ordering Document (LSOD) to the AT&T 
Complex Resale Support Group. 
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3.12.3 Once a splitter is installed on behalf of Intrado in a central office in which 
Intrado is located, Intrado shall be entitled to order the High Frequency 
Spectrum on lines served out of that central office. AT&T will bill and 
Intrado shall pay the electronic or manual ordering charges, as set forth in 
Exhibit A of Attachment 2 of the Agreement, as applicable when Intrado 
orders High Frequency Spectrum for End User service. 

3.12.4 Once AT&T has placed cross-connects on behalf of Intrado to provide 
Intrado access to the High Frequency Spectrum and chooses to rearrange 
its splitter or CLEC pairs, Intrado may order the rearrangement of its 
splitter or cable pairs via “Subsequent Activity”. Subsequent Activity is 
any rearrangement of Intrado’s cable pairs or splitter ports after AT&T has 
placed cross-connection to provide Intrado access to the High Frequency 
Spectrum. AT&T shall bill and Intrado shall pay the Subsequent Activity 
charges as set forth in Exhibit B of this Amendment. 

3.13 

3. I4 

3.15 

AT&T Provided Splitter - Line Sharing. AT&T will select, purchase, 
install, and maintain a central office POTS splitter and provide Intrado 
access to data ports on the splitter. The splitter will route the High 
Frequency Spectrum on the circuit to Intrado’s xDSL equipment in 
Intrado’s collocation space. At least thirty (30) calendar days before 
making a change in splitter suppliers, AT&T will provide Intrado with a 
carrier notification letter, informing Intrado of change. Intrado shall 
purchase ports on the splitter in increments of eight (8), twenty-four (24), 
or ninety-six (96) ports. 

AT&T will install the splitter in (i) a common area close to Intrado’s 
collocation area, ifpossible; or (ii) in a AT&T relay rack as close to 
Intrado’s DSO terminat ion point as possible. For purposes of this sect ion, 
a common area is defined as an area in the central office in which both 
Parties have access to a common test access point. A Termination Point is 
defined as the point of termination for Intrado on the main distributing 
frame in the central office and is not the demarcation point set forth in 
Attachment 4 of this Agreement. AT&T will cross-connect the splitter 
data ports to a specified Intrado DSO at such time that a Intrado End 
User’s service is established. 

CLEC Provided Splitter - Line Sharing. Intrado may at its option 
purchase, install and maintain central office POTS splitters in its 
collocation arrangements. Intrado may use such splitters to provide xDSL 
services to its End Users using the High Frequency Spectrum. Existing 
Collocation rules and procedures and the terms and conditions relating to 
Collocation set forth in Attachment 4-Central Office shall apply. 
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Any splitters installed by Intrado in its collocation arrangement shall 
comply with ANSI TI  ,413, Annex E, or any future ANSI splitter 
Standards. Intrado may install any splitters that AT&T deploys or permits 
to be deployed for itself or any AT&T affiliate. 

Ordering - Line Sharing. Intrado shall use AT&T’s LSOD to order 
splitters from AT&T and to activate and deactivate DSO Collocation 
Connecting Facility Assignments (CFA) for use with High Frequency 
Spectrum. 

AT&T’s Local Ordering Handbook (LOH) will provide Intrado the LSR 
format to be used when ordering disconnections of the High Frequency 
Spectrum or Subsequent Activity. 

AT&T will provision High Frequency Spectrum in compliance with 
AT&T’s Products and Services Interval Guide available at AT&T’s 
Interconnect ion Web sit e. 

AT&T shall test the data portion of the Loop to ensure the continuity of 
the wiring for Intrado’s data. 

AT&T will provide Intrado access to Preordering LMU in accordance 
with the terms of this Agreement. AT&T shall bill and Intrado shall pay 
the rates for such services, as described in Exhibit B of this Amendment, 

Maintenance and Repair - Line Sharing. Intrado shall have access for 
repair and maintenance purposes to any Loop for which it has access to 
the High Frequency Spectrum. Intrado may test from the collocation 
space, the Termination Point, or the NID. AT&T will be responsible for 
repairing voice services and the physical line between the NID at the End 
User’s premises and the Termination Point. lntrado will be responsible for 
repairing its data services. Each Party will be responsible for maintaining 
its own equipment. 

Intrado shall inform its End Users to direct data problems to Intrado, 
unless both voice and data services are impaired, in which event Intrado 
should direct the End Users to contact AT&T. Once a Party has isolated a 
trouble to the other Party’s portion of the Loop, the Party isolating the 
trouble shall notify the End User that the trouble is on the other Party’s 
portion of the Loop. 

If lntrado reports a trouble on the High Frequency Spectrum of a Loop and 
no trouble actually exists on the AT&T portion, or AT&T isolates the 
trouble to the physical collocation arrangement belonging to Intrado, 
AT&T will charge Intrado for any dispatching and testing (both inside and 
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outsidc thc CO) required by AT&T in order to confirm the working status. 
The rates charged for no trouble found (NTF) shall be as set forth in 
Exhibit B of this Amendment. 
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3NS SUPPORT SYSTEMS ( 0 S S ) -  '"REGONALRATES I l l  I 1 1 I I I I I I I I I 
JTE: (I) CLEC should contact ds Contract negotiator it it prefers the "state specilic" OSS charges as ordered by the State Commissions. The OSS charges cunenth, contained m this rate exhibit are the AT&T '"regional" S ~ N E ~  ordering charges. CLEC may elect either the 
ate s 
J T E : r  Any element that can be ordered electronicalhlwiU 2 bilk?accordingto th:SOMEC rateglisted in this catego:. Pk?% referto AT&T's L a d  Ordemg Handbook (LOH) lo deErmine i ta pmduct can be Ordered electronically. FM those elements that cannot be 
dered ekctronicalhl at Present perthe LOH. the listed SOMEC rate in this category refleets the charge that would be billed to a CLEC once electronic ordering capabilltis come online forthat element. Othewise. the manual ordering charge. SOMA". will be appled lo a 

iric Commisswn Ordered rates for the Service ordenn cha es. or CLEC ma elen the re ional Service orderin cha e however. CLEC can not Obtain a mixture of the Iwo re ardless il CLEC has a interconnection contract established in each of the 9 states. 

I1 when it Submits an LSR l o  ATILT. 
SS - Electronic Service Order Charge Per Local S ~ N C ~  
eqwst (LSR) . UNE Only 
SS Manual Service Order Charge. Per Local Service Reacest 
SR) UNEOnly 
4TEADVANCEMENTCHARGE 
he Expedlte charge will be maintamed commensurate wlth B 

NE Expedite Charge per Circuit or LIW Assignable USOC per 
ay 
ATlON CHARGE 

I 
'CC No.1 Tam. Section 5 

--l%zEF 
UDL UENTW. UDN 
UEA UHL. ULC. 
USL.UlT12 UlT48 
UlTDl.UlTD3 
U l lDX.  UlT03. 
U l l S I .  UlTVX. 
UClBC. UClBL. 
UClCC. UClCL. 
UClDC. UClDL. 
UClEC. UClEL. 
UClFC. UClFL. 
UClGC. UClGL. 
UClHC. UCIHL. 

IUDL12 UDL48. 
UDL03. UDLSX. 
UE3. ULDIZ. 
ULD48 ULDDI. 
ULDD3. ULDDX. 
ULDO3. ULDSl. 
ULDVX. UNClX. 
UNC3X. UNCDX. 
UNCNX UNCSX. 
UNCVX. UNLDI. 
UNLD3. UXTDl 

UlTUB. UlTUA 
NTCVG. NTCUD 

3 50 0 00 3 50 0 00 

1566 0 00 1 97 000 

200 00 
I I I I I I 

35131 000 I 0 00 I 000 I 
I I 150WI 000 I owl 000  I 

I 

NALOG VOICE GRADE LOOP 
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UNBUNDLED NETWORK ELEMENTS - Alabama 
Svc Order Svc Orde 
Submmed Subminer 

E k c  Manually 
perLSR perLSR CATEGORY RATE ELEMENTS lntenm Zone BCS usoc RATES(S) 

perclrcull I I  UHL IUREWO 1 I 86 14 I 40 40 I I I I 
HIGH BIT RATE DIGITALSUBSCRIBER UNE (HDSL) COMPATIBLE LOOP 
4 Wire Unblndled HDSL Loop ~ n c l d q  manual SBNIC.S " p r y  and 
facility reservation Zone 1 1 UHL UHL4X 1395 14836 68 00 51 70 9 73 
4 Wire Unbd led  HDSL Loop iwlu3~ng manual servtce qury and 
facility reservation Zone 2 2 UHL UHL4X 1556 14836 68 00 51 70 9 73 
4 Wire Unbundled HDSL Loop ~nclding manual service irqury and 
IJClllty re5erva1100 zone 3 3 UHL UHL4X 1525 14836 68 00 51 70 9 73 
4 Wire Unbd led  HDSL Loop withom manual S ~ N I C ~  irqury and 
faclllly re5erva110" zone 1 1 UHL UHL4W 1395 94 00 57 00 51 70 9 73 

Am: 2 E x h  A 

Manual order "S. SVC 

Ekctronic- 

hcremental 
Charge - 

Manual SVC 

ordervs. 
Electronic- 

Addl 

Incremental 
Charge - 

Manual order "S. SVO 

E""ic- 
Dsc 1st 

Incremental 
Charge - 

Manual SVC 

order "S. 

Electronic- 
Disc Addl 
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Elec Manualty Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs. 

Ekctronic- Electronr- 
1 st Addl 

RATES(5) 
Manual ordervs. SVC 

Ekctmnic- 
DSF lsl 

Incremental 
Charge. 

Manual order "S. S V C  

Ekctronic- 
Disc Addl 

I I I I I I 
OSS Rates($) N0"reC"m"g I Nonrecurring Dsconnect I 

Fimt I Addl [ Frst I A M I  I SOMEC I S O W N  I SOMAN I SOMAN I SOMAN I SOMAN 
Rec 

I 
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~ 

- 
~ 

- 

- 

- 
LOOP 

- 
- 

- 
SUB4 - 
- 

~ 

__ 

- 

__ 

Maintenance 01 Serwce Char e Baric Ttme r h, I------ 

Slb-Loop - Per Cross Box Location - CLEC Feeder Facilily Sel~ 
u p  

L Maintenance of Sewice Char e Ovenime er hall 

UEANL. UEF USBSA 244 42 

slb LOOP Per C'OSS B O X  Locarlon - Per 25 Pall Panel Set-up 
SLh-Loop - Per Buldtng Equpmenl Room . CLEC Feeder Fac~lq 
set-up 
Sl l ,  LOOP - Per Buldinq Equpmenl Room ~ Per 25 Pa~r  Pawl Sel- 

IUnbundBd Loop Modification Remavatol Load Cc 

UEANL. UEF USBSB 22 64 

UEANL USBSC 17745 

lUnbundkd Loop Modification Removal 01 Bndged 

IUP I I I  UEANL USBSD 

bne BCS 

I 55 15 

7 
UDN USL UAL. 
unL. UCL NTCVG. 
NTCUD. NTCDl 
U lTDl  UlTD3 
UlTDX. UlTS1. 
UlTVX. UDF 
UDFCX. UDLSX. 
UE3. ULDDl 
ULDD3. ULDDX. 
ULDS1. ULDVX. 
UNClX UNC3X 
UNCDX. UNCSX. 

UDN. USL. VAL. 
UHL. UCL. NTCVG. 
NTCUD. NTCD1. 
UITDI.  UlTD3. 
UlTDX. U l T S l  
UlTVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDDl. 
ULDD3. ULDDX. 
ULDSl. ULDVX. 

IUNClX. UNC3X. 
UNCDX. UNCSX. 

UDN. USL. UAL. 
UHL. UCL. NTCVG 
NTCUD. NTCD1. 

UITVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDDl, 
ULDD3. ULDDX. 
ULDSl. ULDVX. 
IUNClX. UNCSX. 

UAL. UHL. UCL 
uEa. UEA. UEANL 

UHL UCL. UEA 

N0"rt 
First 

80 00 

90 00 

100 oc 

0 oc 

0 oc 

32 41 

RATES(S) 

ning 
Addl 

55 oc 

65 O[ 

75 O[ 

0 O( 

0 O[ 

32 41 

Ekctmnic- 

I 
os 

SOMAN 
~ 

lmrementi 
Charge - 

Manual S", 
order "9. 

Ekctmnic 
Disc Addl 

- 
SOMAN 
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OCU DP COCl (2 4 64Ws) I" COmblMtlOn 
OCU DP COCl (2 4 64Ws) for Unbuxlled Digital Loop 
OCU DP COCl (2 4 MWs) lor COMeClion to a chancebred DS1 
Local Channel in +e same SWC as Colbcalion 
2 hire ISDN COCl (ERITE) in COmblMllOn 

UNBUNDLED NETWORK ELEMENTS - Alabama 
Sve order sve ode 
Submdted Submnei 

Ekc Manually 
lntenm Zone BCS usoc RATES(S) perLSR perLSR 

CATEGORY RATE ELEMENTS 

UNCDX lDlDD 2 41 6 58 4 72 
UDL lDlDD 2 41 6 58 4 72 

UlTUD lDlDD 2 41 6 58 4 72 
UNCNX UClCA 119 6 58 4 72 

An: 2 E x h  A 

Manual SVC 

Order "S. 

Ekctmnic- 
Disc In 

Incremental 
Charge - 

Manual S V C  

order "D. 
ElecImnIC- 
Disc Addl 

I I  1 I I I 1 I I I I I I I 
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Charge- Charge- Charge- Charge- 
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Nonrecurring I Nonrecurring Diconnect 
A M I  Fmt [ Add1 I First I Rec 

I I I I 

1Alt: 2 E x h  A UNBUNDLED NETWORK ELEMENTS ~ Florida 
I I I  I I I svc order1 svc order1 Incremental I Incremental I hcremental I Incrementa 

Electronic- Electronic- Electronic- Electronic 
1SI Mdl Disc ls t  DiseMdl  

OSS Rates($) 
SOMEC I SOMAN I SOMAN I SOMAN SOMAN I SOMAN 

I I I I I 

OMEC 

OMAN 

RATE ELEMENTS I usoc 

3 50 0 00 3 50 0 00 

11 90 0 00 1 83 0 00 

T 

RATES(S1 

Submined Submitted Charge- Charge- I Eke I Manually I ManualSvc I ManualSvc 
per LSR per LSR Odder YS. Order vs. 

Charge - Charge - 
Manual order "J. Svc Manual order "S. Svi 

OTE: (1) CLEC should contact Ls contract negotiator it it preferr the '"state specific" OSS charges as ordered by the State Commissmns. The OSS charges currently contamed tn this rate e rh lb l  are the AT&T "regmnal" service ordenng charges. CLEC may ekct either tht 
ate specific Commsswn ordered rates for the service ordering charges. or CLEC may elect the regional Service wderlng charge. however. CLEC can not obtain a mklure of the two regadless if CLEC has a interconneetmn contract eStablEhed in each of the 9 slates. 
OTE: (2) Any element that can be &red ekctronicaw will be bilkd accordmg to the SOMEC rate listed in this categov. Please refer to AT&T's Local Ordemg Handbook (LOH) to determine d a product can be ordered electronically. FM thoue elements that cannot be 
dered ekctronicaliv at Present per the LOH. the lisled SOMEC rate in t h e  category refkcto the charge that would be billed lo  a CLEC once electronic ordering capabiMees come on-line for that element. Othemise. the manual ordenng charge. SOMAN. will be a p p M  lo  a 

I when it submils an LSR to AT&T. 
SS . Electronic Service Order Charge. Per Local Service 
q w t  (LSR) UNE Only 
j S  - Manwl Service Order Charge. Per Local Sewice Request 
bllt NCOnly 

he Expedile chargo w 111 be mainlamed commensurate w rlh B 
LTE ADVANCEMENT CHARGE 

NE Ewedite Charge per Circuit or Line Assignable USOC per 

+--- 
F&GGzKG 

IUAL. UEANL. UCL 
UEF UDF. UEQ. 
UDL UENTW UDN 
UEA. UHL. ULC. 
USL U l T l 2  UlT4e 
UlTD1. UlTD3. 
IUlTOX. UlTO3. 
UlTS1. UlTVX. 
UClBC. UClBL. 
UClCC. UClCL, 
UClDC. UClDL. 
UClEC. UClEL. 
UClFC. UClFL. 
UClGC. UClGL, 
UClHC. UClHL, 
UDL12. UDL48. 
UDL03. UDLSX. 
UE3. ULDlZ. 
ULD48. ULDDl , 
ULDD3. ULDDX. 
ULDO3. ULDS1. 
ULDVX. UNClX. 
UNCJX. UNCDX. 
UNCNX. UNCSX, 
UNCVX. UNLDl. 
UNLD3. UXTDl. 
UXTD3. UXTSl. 
UlTUC. UlTUD. 
UlTUB. 
U1TUA.NTCVG. 
NTCUD. NTCDl 

iapplrabl 

200 O( 
I I I I I I 

I 2621 I 000 I 0001 OM 
I I I 150001 000 I 000 I OM 

I I I I 

BOD~ILATION CHARGE 
IOrder Modification Charge (OMC) 
lordel Mod~l8CatiOn Additmwl Depatch Charge (OMCAD) 

,LED EXCHANGE ACCESS LOOP 
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Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Florida 

S V C  order sve ode, 
Submated Submnec 

Ekc Manualty 
usoc RAT ES(S) perLSR perLSR CATEGORY RATE ELEMENTS lRenm Zone BCS 

An: 2 Exh: A 
lnCreme"Ia1 

Charge - 
Manual Svc 
order "S 

Ekclmnoc- 
1st 

lncremenlal 
Charge - 

Manual SVC 

order "5.  

Eklmnic-  
Addl 

Manual S V C  

order "S. 
Ekctmnic- 

Disc lsl 

Manva1 SVC 

order "S. 

Ekctmnic- 
Disc Addl 
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Attachment 2 
AT&T Southeast 9-State ICA 

NBUNDL! 

4TEGORV 

UETWORK ELEMENTS - Florida 

me1 BCS RATE ELEMENTS usoc RATES(S) 

I NO"" 
FirSt 

80 OC 

90 01 

100 01 

0 01 

0 01 

10 5 

sconnect 
Addl 

mng 
Addl SOMAN SOMAN 

UDN USL. VAL 

NTCUD. NTCD1. 
U l l D l  UlTD3 
UITDX.UIIS1. 
UITVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDDl 
ULDD3 ULDDX. 

unL. UCL. NICVG. 

ULDSl ULDVX. 
IUNClX. UNC3X. 
UNCDX. UNCSX. 

UDN. USL. UAL. 
UHL. UCL NTCVG. 
NTCUD. NTCDl. 
U I I D I .  UlTD3. 
UlTDX U lTS l .  
UlTVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDD1. 
ULDD3. ULDDX. 
ULDSI. ULDVX. 

55 00 

VVOI  - 

VVPI - 

65 00 

IunL. UCL. NTCVG 
NTCUD. N l C D l  
UlTD1. UlTD3. 
UlTDX. UlTSI.  
UlTVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDDl. 
ULDD3. ULDDX. 
ULDSI. ULDVX 
UNClX. UNC3X. 
UNCDX. UNCSX. L UNCVX ULS 75 oc 

UEANL. UEPSR. ibundkd Loop Modilicaiion Removal 01 Load Coils 2 Wire 
iir less than or equal lo 18k I I  per Unbdled  Loop 
*bundled Loop Modllcatmn Removal 01 Load Calk 
I" or equal lo 18K I t  per U n b d l e d  Loop 

4 Wlre 8 5  

LMZL 

LM4L 

- 
- 

LMBT 
~ 

0 oc 

0 oc 

1052 
*undkd Loop Modification Removal 01 Bndged Tap Removal 
.r unbd led  bop 
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Attachment 2 
AT&T Southeast 9-State ICA 

Urbwdbd Contac: Name. P r o v s i o n q  Onty - PO ra:e 
U b w d k d  DS1 Loop - Slperframe Forma! Option M rate 
Urbwdbd DS1 Loop ~ €warded Sqxrframe Forma! opfion M 
ra:e 
NID Dispatch a d  Sewice Order lor NID ins!alb!ion 
UNTW Circu! Es!ahlishment. Pmv~s~umng Onv . NO Ra!e 

An: 2 Exh: A UNBUNDLED NETWORK ELEMENTS - Florida 

Svc Order Svc Order Incremental Incremental Incremental Incremental 
Submined Submitted Charge- Charge- Charge- Charge - 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR per LSR Ordervs. Order VI. Order YS. Order vs. 

VAL. UCL. UDC. 
UDL. UDN. UEA. 
UHL UEANL. UEF. 
UEQ. UENTW. 
NTCVG. NTCUD. 
NTCDl. USL UNECN OW 0 00 
USL. NTCDl CCOSF 0 00 

USL. NTCDl CCOEF 0 00 
UENTW UNDBX OW 0 00 
UENTW UENCE OW 0 00 

ICATEGORY I 
I I I  I 

Slb Loop Distnbmon Per 2 Wlre Analog Voce Grade Loop 
Zone 1 1 UEANL USBNP I ISlb Loop DIStnhUliun Per 2 Wlre Analog VOlCe Grade Loon I I I I 

Order Coordination for U&wdled Slb~Loops. per slbAoop pair UEF USBMC 
I 

RATES(S) 

.. 

.- .... 8 93, . ..? E -. 
48 65 OW 
23 05 23 85 

Ekclmnic- Ekctronic- Electronic- Electronic- 
1st Add1 Disclst DbcAddl 

OSS RaIes(S) 
SOMEC SOMAN 1 SOMAN SOMAN SOMAN 1 SOMAN 

I 
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AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Florida - 
Svc Order Svc Order 
Submilted Submitted 

EleC Manuany 
~ e r  LSR mer LSR CATEGORY RATE ELEMENTS lntenm zone FJCS usoc RATES($) 

AH: 2 E x h  A 
Incremental lncremntal Incremental Incremental 

Charge- Charge- Charge- Charge- 
manual SVC Manual SVC Manual SVC Manual S V C  

Order vs. Order vs. Order vs. Order vs. 

I I I  I I  I '  I Ekctmnic- Electronic- Ekctmnic- Electronic- I 1st I Add1 I Disclst I DiScAddl I 
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Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Florida 

ICATEGORY I 
I I I  I 

An: 2 E x h  A 
Svc Order Svc Order Incremental Incremental Incremental Incremental 
Submlned Submined Charge - Charge - Charge - Charge - 

E k c  Manualhl Manual Svc Manual Svc Manual Sve Manual svc 
per LSR per  LSR Order vs. Order vs. Order vs. Order Y S  

Electronic- Electronic- Ekdmnic- Eknronic- 
1st Add1 Disclst DiscAddl 

RATES(S) 

3871 I I I I I I I I I 
1056001 320001 138201 3860 I 1881 I 

I I I I I I I I I I 
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Attachment 2 
AT&T Southeast 9-State ICA 

CATEGORY 

I 

UNBUNDLED NETWORK ELEMENTS - Florida 

RATE ELEMENTS Interim 7 m e  BCS usoc 

3 66 
13 76 
1376 
1376 
13 76 

I I  
12-wre ISDN COCl (BRITE) - forconnection to a chaml8zed DS1 

I I 1  I 
nwl in the Same SWC as colbcalion UITUB 6 71 484 ow ow 

6 71 484 ow ow 
6 71 484 ow ow 
6 71 484  ow ow 
6 71 4 8 4  o w  ow 

I I I  UlTUA IUC lD l  the Same SWC as colocat~on 
UNCVX UNCDX. 
UNClX UNC3X 

13 76 

I l l  I I IUNCSX UDFCX. I 

6 71 484  ow ow 

XDHlX HFQC6 I I IXDD2X XDV6X I 
Wholesak - UNE. Swlch~As~ls Conversion Charge 

Urbundled Misc Rate Element. SNE SAI. Sings N e m r k  Element 

XDDFX XDD4X. 
HFRST UNCNX UNCCC 
UlTVX UITDX. 
U lTDl  UlTD3. 

8 98 

8 98 

RATES(S) 

8 98 

8 98 

An: 2 E x h  P 

Electmnic- 

Urbmdkd MiSC Rate Element. SNE SA1 Single Nerwoh Ekmenl 
Switch As Is Non recuning Charge. imremenlal Charge percircut 

UITVX. UlTDX. 
UlTDt.UlTD3. 

Incremental 
Charge - 

Manual SVC 

0Nkr  "D. 
Electronic- 

Mdl 

Incremental 
Charge - 

Manual SVC 

ordervs. 
Electronic- 
Disc 1st 

Manual SVC 

Eknronic- 
Disc Addl 

I I I I I I 
N0"IVC"rri"CJ I NonreeuningDisconnect I OSS Rates(S) 

First I Add7 I First I Addl I SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 
Re= 

I I I 5 

8 90 0 98 

I I IULDDX UNCVX I I I I I I I I I I I I 
Management (added to CFA per circut 81 propcl managed) I UNCDX UNClX URETB 3 67 3 67 

I NRC Order Coordination Specific Time Dedicated Trampon I UNClX UNC3X OCOSR 1890 18 90 
COMMINGUNG 

I UNCVX UNCDX 
UNClX. UNC3X 
UNCSX. U lTD l .  
UlTD3 UlTS1. 
UE3, UDLSX. 
UITVX. UITDX. 
UITUB. ULDVX. 

I I IULDDl.ULDD3. I I I I I I I I I I I I 
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Attachment 2 
AT&T Southeast 9-State ICA 

Svc Order Svc Oder 
Submlted Submlted 

Ekc Manually 
RATE ELEMENTS Interim Zone BCS usoc RATES(S) per LSR per LSR 4TEGORY 

An: 2 E x h  A 
Incremental Incremental Incremental Incrementa 

Charge- Charge- Charge- Charge- 
Manual Sve Manual Svc Manual Svc Manual svc 

Order vs. Order vs. Order vs. Order vs. 

I I I  I I  I I I Ekmmnic- I Electmnic- I Ekdronic- I Elemmnic- 
ld  Add1 D i s c l d  D s c A d d l  

I I I I  

I I I I  

I I 1  I I I I 

I 

I I I 
OSS Rate@) Nonrecumng I Nonrecuming Disconnect 

I Add'l SOMEC I SOMAN I SOMAN I SOMW I SOMAN I SOMAN Fwt I Add'l I First 1 R e C  

I I I I I I I I I 
he "Zone" Shown in the Sections for stand-abne bops or loops as pan of a combinatan refers lo Geographically Deaveraged UNE Zones. To view Gwgraphlcab Deaveraged UNE Zone Designations by Central OWlce. M e r  to intemet Webs-: 
npJ/www . i n t e r c o n n e c t i n . b e l k o ~ h . ~ ~ ~ c ~ ~ ~ ~ .  ckchtmYintercOnnembn.htm 
KINS SUPPORT SYSTEMS (OSS) - "REGONAL RATES I I I  I I I I I I I I I I I I 
OTE: (1) CLEC should conmct ils contram negotiator il if prefers the "stale 8pecbC OSS charges as ordered by the State C o m m w i n s .  The OSS charges currently contained in this rate exhibii are the AT81 '"regional" service ordering charges. CLEC may elect enher the 
tale speeific Commlsswn ordered rates lor the service Ordering charges. or CLEC may e k m  the regional service orderhg charge, however, CLEC can not obtain a minure of the two regardless il CLEC has a interconnectan contram establiohed in each of the 9 states. 
OTE: (2) Any element that can be wdered elecfronicaYy W i l  be billed according lo Ihe SOMEC rate listed in this category. Please refer lo  AT8T's Local Ordering Handbwk (LOH) lo determine il a pmduct can be ordered ekctmnlcally. FOT those elemem that cannot be 
rdered ekctronlcaW at present per the LDH. the b l e d  SOMEC rate in this category refkcts Ihe c h a w  that would be bilkd to a CLEC once ekmmnic odering capabiPies come online for mat element. Othemise. the manual ordering charge. SOMAN. win be applied to a 
LECs bill when I w b m l s  an LSR lo  AT&T. 

IOSS - Elenronic Service OrderCharae. Per Local SWWC~ 
IReq-t (LSR) - UNE Only 
IOSS Manual Selvlce Order Charge. Per Local SeNlce Rewest 

NE Expedlte Charge per ClrCut Or Line Assignable USOC pel 

ssoss 
.1 larift, Semiin 

IAL. UEANL. UCL 
UEF. UDC. UDF. 
EO. UDL. UENNG 
UDN. UEA. UHL. 
JLC. USL UtT12. 
UlT48. U lTDl .  

UlT03. UlTS1. 
UlTVX, UClBC. 
UCIBL. UClCC. 
UClCL. UClDC. 
UCIDL. UClEC. 
UClEL. UClFC, 
UCIFL. UClGC, 
UClGL. UClHC. 
UCIHL. UDLlP, 
UDL48. UDL03, 
UDLSX. UE3. 

ULD12. ULD48. 
ULDDl, ULDD3. 
ULDDX. ULDO3. 
ULDSl. UWVX. 
UNClX. UNC3X. 
UNCDX. UNCNX. 
UNCSX. UNCVX. 
UNLDl. UNLD3. 
UXTDl. UXTD3. 
UXTS1. UlTUC. 
UlTUD. UITUB. 

U~TDS.  ui inx. 

SOMEC 

SOMAN 

SOMGA 

- 

~ 

lapplicabl 

UtTUA.NTCVG. 
NTCUD.NTCD1 I SDASP 

I 

1 -  

-______ 

3 50 0 00 3 50 O W  

11 71 0 00 6 13 O W  

000 

-______ 

3 50 0 00 3 50 O W  

11 71 0 00 6 13 O W  

000 

, 2000( 
I I I 

2621 I 000 1 0 00 
I 150001 000 1 0 00 
I I I 

0 oc 
0 oc 

1 
lDay 

\Order Modillcation Charge (OMC) 
[Order Modification Additlorel Dispatch Charge (OMCAD) 

IODIFICATION CHARGE 

LED EXCHANGE ACCESS LOOP 
-WIRE ANALOG VOCE GRADE LOOP 
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Attachment 2 
AT&T Southeast 9-State ICA 

usoc 

UNBUNDLED NETWORK ELEMENTS - Georgia 

RATES@) 

i l T E G O R Y  I 
2 Wire Anahg Voice Grade Loop Sewace Level 2 wiLoop or 

2 wire Anahg Voice Grade Loop Sewlce Level 2 wiLoop or 

2 Wire Anahg Voce Grade LOOP Sewlce Level 2 wiLooD or 

Grollnd Start Siqnabng Zone 1 1 NTCVG 

Grolnd Stan Signahnq Zone 2 2 NTCVG 

I 

1 
Nonrecumng I Nonrecumng Diconnect 

Frst 1 Addl I Fist I A M I  
Re= 

I 1 I I I 

UREWO 1 I 87 72 36 36 
URETL I 1 1  191 1101 I 

4tt: 2 E x h  A 

I I I 
OSS Rates(S) 

S O M C  I SOMAN I SOMAN 1 SOMAN I SOMAN I SOMAN 
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AT&T Southeast 9-State ICA 

tb Loop - Per Cross Box Localion CLEC Feeder FaciPIy  set^ 
P 

&LOOP Pet cross B O X  LOCatlO" Per25 Par Panel set u p  

- 
UEANL. UEF USBSA 255 51 

UEANL. UEF USBSB 7 29 

NBUNDLE 

(TEGORY 

NETWORK ELEMENTS - Georgia An: 2 E x h  A 
ivc Order Svc Order lncremental 
iubmilted : Submilted Charge- 

Incremental 
Charge - 

Manual order "9. SVC 

Incremental 
Charge - 

Manual S V C  

ordervs. 
Ekctmnic- 
Disc Addl 

EIK I Manually 1 ~a",sw 
w r E R  w r U R  Ekctmnic- Ordervs. 

OS$ 
SOMAN 

ianUal SVC 

order "S. RATE ELEMENTS 8CS RATES(S) 

Ring 
Addl 

Ites(S) 
SOMAN 

~ 

N0"n 
First 

57 73 

- 
SOMEC 

~ 

SOMAN 
UCVG. NTCUD. 

NTCDl OCOSL =I= der Coordination lor Specified Conversion Time (per LSR) 
9 
F SERVICE 

UDC. UEA UDL. 
UDN. USL. UAL. 
HL. UCL. NTCVG 
NTCUD. NTCDl. 
U lTD l .  UlTD3. 
UlTDX. UlTS1. 

UlTVX UDF 

ULDS1. ULDVX, 
UNClX. UNCJX. 
JNCDX. UNCSX. 

amtenawe Of Servlce Charge Basic Time per hall hour MVVBT 

MVVOT 

MVVPT 

ULM2L 

ULM4L 

ULMBT 

80 00 

90 oc 

100 O[ 

55 O( 

65 O( 

75 01 

HL. UCL NTCVG 
NTCUD. NTCDl 
UlTD1. UlTD3. 
UlTDX UlTS1. 

UlTVX UDF. 
UDFCX. UDLSX. 

UE3. ULDDl. 
ULDD3. ULDDX. 
ULDSI, ULDVX 
UNClX. UNC3X. 

ainlenan~e 01 Service Charge 0ver;ime per ha8 Pour 

UDN USL UAL 
IHL UCL NTCVG 
NTCUD NTCDI. 
UlTD1. U l lD3 .  
UlTDX. UlTS1. 

UlTVX. UDF. 
UDFCX. UDLSX. 

UE3. ULDDl. 
ULDD3. ULDDX. 
ULDSI. ULDVX. 
UNClX. UNC3X. 
UNCDX. UNCSX. 

laintenawe 01 Service Charge Premiun per half row 
rlnM 

UNCVX. ULS 

UAL UHL. UCL. 
UEO ULS. UEA. 
UEANL. UEPSR 

UEPSB 

UHL UCL. UEA 
UAL. UHL. UCL. 
UEO ULS. UEA. 
UEANL. UEPSR. 

rbundkd Loop Modilicaiton. Removal 01 Load Coils 2 Wire 
3ir Bss than or equal lo 18k 11. per Urbundkd Loop 
nbucdbd Loop Modificalmn Removal of Load Coik - 4 Wire ks '  
mao or equal lo 18K (1. per Unbundled Loop 

29 9 

68 1 

179' 
rbundkd Loop hlodlficaiion Removal 0' Bndged Tap Removal 
?r Unbondkd Loop UEPSB 
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AT&T Southeast 9-State ICA 

Coil Equip Removal per 2 W PR 

Coil Equp Removal per 4 W PR 
Unbcndled S l h  bop  Modification 4 W Copper Dst Load 

Unbundled LOOD MOd~liCation Removal 01 bndoe Tao ~ e r  

UNBUNDLED NETWORK ELEMENTS - Georgia 

T 

UEF ULMPX 0 00 0 00 

UEF ULM4X 0 00 0 00 

Y E G O R Y  I RATE ELEMENTS BCS 

Order Coordination lor Unbundled S l h  Loops per s l h  loop pair 
Soh Loop 2 Wire lntralluiljing Network Cable (INC) 

Order Coordmation lor U M B d  S l b  Loops per s l b  loop pair 
Slh Loop4 Wire Intrabuljrq Networkcable (INC) 

UEANL 
UEANL 

UEANL 
UEANL 

Order Coardinatm lor Unbundled Slb Loops per s l b  loop pair UEF 
I ILOOD ta~oina sewace Level t unbund~ec comer LOOO NO" I I I 

[An: 2 E x h  A 
Svc Order Svc Order incremental Incremental Incremental 
Submined Submned Chame- Chame- Chame- 

usoc I RATES(S) 
Ekc Manualhl Manual Svc Manual Svc Manual Svc 

per LSR per LSR Order vs. Order vs. Order vs. 1 Electronr- Is: 1 Ekctronic- Ad:'l I Eknronic- D6c:sl 1 I 
Incremental 

Charge - 
Manual Svc 
Order "9. 

Ekctmnic- I Disc Addl 
I I I I I I I 

Nonrecuning I Nonrecuning Disconnect I OSS Rates+) I 
Fmt I A M I  I First I A W ' I  I SOMEC I SOMAN I SOMAN I SOMAN I SOMAN 

Re= 

I I I I I I I I I I =! 
I 

URETL 1 8 92 0 88 I I I I I I 
URETl I 26 64 1 0001 
URETA I I 15 I 5  I 1515 I I I I I I I 

_ _  - 
IDesigned and Distnbuilon Slhbops I I I UEF UEANL 
lLoop Testing Basr 1st Hail Hour UEF 
lLoop Testing Basic Additional Hail HOW 

lUnblndkd S l h  Loop Modification 2 W Copper Dls: Load I I I I 1 I I I I I I I I I I 
I I 1  UEF 

Unbundled SubLoap MOdlf~CatiOn 

Versiol 2007 Std ICA M 26 07 
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AT&T Southeast 9-State ICA 

Svc Order Svc Order Incremental heremental Incremental Incremental 
Submined Submined Charge - Charge - Charge - Charge - 

CATEGORY 
Ekc Manualty Manual Svc Manual Svc Manual Svc Manual Svc 

per LSR per LSR Order vs. Order vs. Order vs. Order vs. 
Electronic- Electronic- Electronic- Electronic- 

RATE ELEMENTS Interim Zone BCS usoc RATES(S) 

I d  Add1 DisClR DkcAddl 

[NlD Dis atch and Serwce Order for NID ~nstallat~on 
IUNTW C&ult EstaMshment Provisioning Only NO Rate I 

LOOP MAKE-UP 
I  LOOP Makew Prmrderinq Without Resewat80n oer worklnq or 

Line Shanng Spllner per System 96 Line Capacity ULS UISDA 11718 24366 0 00 9011 0 00 
Line Shanng Splltler per Syslem 24 Line Capacity ULS ULSDB 2930 24366 0 00 9011 o on 

o no 90 1 1  o on Line Shanng Sphner Per Syslem 8 Line Capacity ULS UISDB 9 77 243 66 
Line Shanng DLEC Owned Spllner tn CO CFA aclwaton 

spare tacilty quened (Manual) 
LOOP Makelp Prmrderlng Wlth Resewatlon per spare fachty 
queried (Manuab 
Loop Makerp With or Without Resewallon per wotbng or spare 

UHL UEANI UEF UHL UEANI UEF 

Verson 2 W 7  Sld ICA 04 26 07 
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AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Georgia 
Svc Order Svc Order 
Submitted Submined 

ELec Manualty 
RATES(S) per LSR per LSR CATEGORY RATE ELEMENTS 1ntenm Zone BCS usoc 

Atb2Exh:A 
hcremental Incremental hcremental lmremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs. Order YS. Order vs. Order YS. 

Electronic- Electronic- Electronic- Electronic- 
1 *t Add1 D i c l s t  DiscAddl 

Version 2007 Sld ICA '34 26 07 Page 31 of 103 
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AT&T Southeast 9-State ICA 

RATE ELEMENTS RAT ES(S) 

Clear Channel Capability Enended Frame Oplion ~ per  DSl  I ULDD1.UNClX CCOEF 

Clear Channel Capabiliry Slper FrameOpIion - per DSI I ULDDl.UNClX CCOSF 
UITDl.  

ULDDl. UlTD1. Clear Channel Capabilty (SFIESF) Option ~ S&seqwnl Activity - 
I IP er DS1 I I I I UNCIX.USL I NRCCC I 

I i i i T n i i i i n n i  I I - - .. - - - 
C bi: Parity Option Slbseqlrnl AcI8wty per DS3 UE3 UNC3X NRCC3 
DSliDSO Channel System UNClX Ma1 71 23 
DS3DSlChannel System UNC3X UNCSX Ma3 124 39 
Voice Grade COCl ~n combination UNCVX l D l V G  0 479 

UNClX. UNCJX. 
UNCSX, UDFCX. 
XDHlX. HFOC6, 
XDDPX. XDVBX. 
XDDFX. XDD4X. 

Wmlesak ~ UNE Swlch A d s  Conversion Charge HFRST. UNCNX UNCCC 

0 00 
I I I I I I I I I 

27 30 2 90 1685 104 
27 30 2 90 1685 104 
27 30 2 90 1685 104 
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AT&T Southeast 9-State ICA 

NBUNDLED NETWORK ELEMENTS - Georgia 
Svc Order Svc Order 
Submmed Submned 

E k  Manually 
lntenm Zone BCS usoc RATES(S) perLSR perLSR LTEGORV RATE ELEMENTS 

I I Nonrecunng Dlsconnecl 
First I A M I  I First I Addl SOMEC SOMAN 

Nanrecumng R.X 

An ZExh A 
hcremenl~l Incremental Incremental Incremental 

Charge- Charge- Charge- Charge- 
Manual Svc Manual Svc htanual Svc Manual Svc 

Ordervs Ordervs Ordervs Ordervs 
Ekctronc- Electmnr- Ekclronc- EleC1~lnr- 

lSl Addl D ~ ) c l S l  DscAddl  

OSS Rates@) 
SOMAN I SOMAN SOMAN SOMAN 

N R C  Change m Fmlrly Assignment per c~icull Servnce 
Rearrangement I 

I UlTVX UlTDX I I I 1 

NRC Change in Fa t~ l~ ty  Assignment per clrcut Pro~ecl 

I I I I I 

U17D3. UlTS1. 
UE3. UDLSX. 

UlTVX. UlTDX. 
UlTUB. ULDVX. 

Version 2C@7 S;d ICA OJ 26 07 Page 330!  103 
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Attachment 2 
AT&T Southeast 9-State ICA 

Svc Order Svc Order 
Submined Submlned 

Elec Manually 
RATE ELEMENTS lntenm Zone BCS usoc RATES(S) per LSR per LSR ATEGORY 

An: 2 E x h  A 
Incremental hcremental Incremental Incremental 

Charge. Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs. Order vs. Order vs. Order vs. 

Electronic- Electronr- Electronic- Electronic- 
lsl Addl Disc ls t  DiscAddl 

OSS Rates(S) Nanrecumng I Nonrecuning Discon-1 
First I AW'I I First 1 Addl SOMEC SOMAN SOMAN 1 SOMAN SOMAN SOMAN 

Re= 

3TE: (1) CLEC should contact iis contract negotitor il it prelers the "state specific" OSS charges as wdered hythe State Commissions. The OSS charges cunemh, contained ~n this rate e rhbn  are the AT&T "regional" ~ t v i c e  ore."  charges. CLEC may elect edher the 
ate specif= Commission ordered rates lor the setvice ordering charges. or CLEC may elect the regwnal service orderng charge, however, CLEC can not obtain a mixture of the two regardless if CLEC has a mtemonne~ton contract establbhed in each of the 9 stales. 
3TE: (2) Any element that Can be wdered electronicaW win be billed accordiig to the SOMEC rate B l e d  in this categov. Please refer to AT&T's Local Ordenng Handbook (Lon) lo determine il a p r o d m  can be o&red ekctromcally. FW those elements that cannot be 
dered ebctronically at present p r  the LOH. the listed SOMEC rate In this categov relkcts the charge that would be billed lo  a CLEC once electronic ordering capabilittes come on-line lor that element. Othewise. the manual ordering charge. SOMAN, wiY be applied to a 
LECs hill when it Submits an LSR to AT&T. 

10% ~ Electronc sewce Order Charqe per ~ o c a i  sewlce 

I I I 

IReqwsl (LSR) UNE Onty 
OSS - Manual Servlce Order Charge. Per b c a i  Sewce Request 
(LSR) - UNE Onty 

'ICE DATE ADVANCEMENT CHARGE 
3TE: The Expdne charge wsl be maintained commensurate with B 

UNE Expedite Charge per Circwt or Line Assmgnahk USOC. per 

-I-- - 
:CC No.1 Tarifl. Section 5 

IUAL. UEANL. UCL. 
IUEF. UDF. UEO. 
UDL. UENTW, UDN 
UEA. UHL. ULC. 
USL. UlT12.UlT48 
UITD1. UlTD3. 
UlTDX. U lT03 
UlTS1,UlTVX. 
UClBC. UClBL. 
UClCC UClCL 
UClDC UClDL. 
UClEC. UClEL. 
UClFC. UClFL 
UClGC. UClGL. 
UClHC UClHL. 
UDLIZ. UDL48. 
UDLO3. UDLSX. 
UE3. ULD12. 
ULD48 ULDDl. 
ULDD3. ULDDX. 
ULD03. ULDSI 

IULDVX UNClX. 
UNC3X UNCDX. 
UNCNX. UNCSX. 
UNCVX. UNLDl. 
UNLD3. UXTDI 
UXTD3 UXTSl 
lUlTUC UlTUD 
UlTUB 
UITUA NTCVG 

3 50 0 00 3 50 0 00 

7 86 0 00 0 99 ow 

I I I I 
33 37 000 I o o o l  ow 

I I 150W 000 I 0001 0 00 
I I I 

lDa) 
FIDEI. ..IODIFICATION CHARGE 
- 

I [Order Modification Charge (OMC) 
larder Modtfication Additional D~spatcl- Charge (OMCAD) 

NBUNDLED EXCHANGE ACCESS LOOP 
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Attachment 2 
AT&T Southeast 9-State ICA 

INBUNDLED NETWORK ELEMENTS - Kentucky 
Svc Order Sve Order 
Submitted Submitted 

Ekc Manually 
RATE ELEMENTS Interim Zone BCS usoc RATES(S) per LSR per LSR ATEGORY 

An: 2 Exh: A 
Incremental Incremental Incremental Incremental 

Charge- Charge- Charge- Charge- 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs. Order "5.  Order vs. Order vs. 

Ekctmnic- Ekctmnic- Electronic- Ekctmnic- 
1st Add1 D i s c l s t  DiscAddl 

2 Wire Anabg Voice Grade Loop Sewice Level 2 wlReverse 
Banely SiqmLng Zone 3 
SwmchAs 1s Convenion rale per UNE Loop Single LSR (per 
DSO) 

Page 37 0' 103 Verson 2007 Std ICA 04 26 07 
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3 UEA UEAR2 3322 13489 81 87 73 65 14 88 

UEA URESL 24 96 3 52 



Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Kentucky 
Svc Order Svc Order 
Submined Submined 

EleC Manual4 
RATES(S) per LSR per LSR CATEGORY RATE ELEMENTS lnlenm Zone BCS usoc 

An: 2 Exh: A 
Incremental Incremental hcremental Incremental 

Charge - Charge - Charge - Charge - 
Manual SVC Manual SVC Manual SVC manual SVC 

Order vs. Order vs. Order vs. Order vs. 
Electronic- Eklronic- Eleclronic- Electronic- 

1st Add1 DisclR DicAddl 

I I  4 Wire Ummdkd Digital 19 2 Ktps Zore 1 I I  1 IUDL 27591 15781 I 10606 I 7891 I 18561 I I I I I 
14 Wire U&md!ed Digilal 19 2 Ktps Zow 2 I 2 IUDL IUDLW I 32481 157811 106061 7891 I 18561 

L'ers~o" 2oC7 S'd 'CA 04 2607 Page 38 01 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

Svc Order Svc Order 
Submined Submined 

lncremental incremental lncremenlal Incremental 
Charge. Charge - Charge - Charge - 

/EATEGoRy I Ekc Manualhl Manual Svc Manual Svc Manual Sve Manual Svc 

Electronic- Electronic- EMronic- Electronic- 1 1st 1 Add1 1 Disclst 1 DiseAddl 1 per LSR per LSR Order YS. Order vs. Order YS. Order vs. 1 1 

Verson 2037 S!d ICA 04 2607 Page 3901 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 

Version 2CQ7 STd ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

INBUNDLE 

ATEGORV 

NETWORK ELEMENTS - Kentucky 
]A* 2 E x h  

vc Order I svc order I incrementa Incremental 
Charge - 

Manual Order vs. SVC 

Electronic- 
Disc Add1 

ubmated I Submned I Charge - 
Elec I Manuaity I Maw:Sw 

PerLSR perLSR Ordervs. 
Eketmnic- 

os 
SOMAN 

RATE ELEMENTS usoc 

~ 

RATES(5) 

I I 
BteS(S) 
SOMAN 

Norm 
Frst 

80 oc 

90 oc 

1000( 

rring 
Add1 

Nonrecunil 
FWt 

S C 0 " " R t  

Add'l 
ReF 

SOMAN SOMAN 

UDN USL. UAL. 
UHL. UCL. NTCVG. 
NTCUD NTCDl 

UlTVX. UDF. 
UDFCX UDLSX. 
UE3. ULDDl. 
ULDD3 ULDDX 
ULDS1. ULDVX. 
UNClX. UNC3X. 
UNCDX. UNCSX 
UNCVX. ULS 
UDC. UEA. UDL. 
UDN. USL. VAL. 
UHL. UCL. NTCVG. 
NTCUD. NTCD1. 
UlTD1. UlTD3. 
UlTDX. U l T S l  
UlTVX. UDF 
UDFCX. UDLSX. 
UE3. ULDDl 
ULDD3. ULDDX. 
ULDSl ULDVX. 
UNClX. UNC3X. 
UNCDX. UNCSX. 
UNCVX. ULS 
UDC. UEA. UDL 
UDN. USL. VAL 
UHL. UCL. NTCVG. 
NTCUD. NTCDl 
UlTD1. UlTD3 
UlTDX. U l T S l  
UlTVX. UDF. 
UDFCX. UDLSX 
UE3 ULDDl 
ULDD3. ULDDX 

55 O( 

ainfenaxe of Service Charge Overiime per half hour 

ainrenance 01 Service Crarge. Premim per half hour 

65 O( 

ULDSl. ULDVX. 
IUNClX. UNC3X. 
UNCDX. UNCSX. 

UEQ. ULS. UEA. 

UEQ. ULS. UEA. 
UEANL. UEPSR. 

75 01 

9 21 

9 2' 

104; 

9 2' 

9 2' 

10 4 

nbundkd Loop Modilicalion Removal 01 Bridged Tap Removal. 
i r  wbluldkd bop 

Version 2CQ7 Sld ICA 04 2607 Page41 O f  103 
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Attachment 2 
AT&T Southeast 9-State ICA 

Order Cootdlnalion lor Unbundled Sib Loops per sib loop par 
4 Wire Copper Unblndkd S l b  Loop DIS:nbuflOn 
4 Wire Capper Unblndkd Sib Loop Dtslnbufion 
4 Wire Copper Unbundled S l b  Loop Dislnbufion 

Zone 1 
Zone 2 
Zone 3 

RATE ELEMENTS RATES(S) 

UEF USBMC 9 00 9 00 
1 UEF u c s 4 x  7 0 9  10231 56 32 65 24 1088 
2 UEF u c s 4 x  866  10231 56 32 65 24 1088 
3 UEF u c s 4 x  1940 10231 56 32 65 24 10 88 

Order Coordimtion tor Unbundled Slb Loops pet sib loop pair 

Designed and DISlribufcm Sibloops 
Loop Testing 

Loop Tagging Service Level 1 Unbundled Copper Loop Nor 

Basic 1s1 Hat Hour 
Basic Additional Hat HOW Loop Testing 

UCF USBMC 9 00 9W 

UEF UEANL URETL 8 93 0 88 
UEF URETl 46 88 0 00 
UEF URETA 24 16 24 16 

U n b d k d  DS1 Loop Slpertrame Forma. Op’ior ro rase 
Urtwdkd DS1 Loop ExpaMed SLpedrame Forma!op’mn no 
rate 
NID Dispatch and Service Order lor NID tnslallal~on 
UNTW Circul Establishmen! Prouls~on~.g Onty NO Rale 

Version 2CO7 S:d ICA 04 26 07 Page 42 0 1  103 
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USL NTCDl CCOSF 000 

USL NTCDl CCOEF ow 
UENTW UNDBX 0 00 0 00 
UENTW UENCE ow ow 



Attachment 2 
AT&T Southeast 9-State ICA 

Inn: 2 E x h  P 
I svc Order I svc Order I Incremental 

JNBUNDLED NETWORK ELEMENTS - Kentucky 

1 I I 
:ATEGORY RATE ELEMENTS RATES(S) 

Submined Submined Charge- 

WrLSR perLSR Ordervs. 1 Ek 1 1 Ebclronic- 

Manus* Manual SVC 

1 st 

Page 43 0' 103 Version 2007 s'd ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

Svc Order Svc Order 
Submitted Submitted 

Ekc Manuallv 

An: 2 E x h  A 
Incremental heremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

ICLTEGORY I RATE ELEMENTS llntcllmlzone/ BCS 1 usoc 1 RATES(5) 

Nonrecurring Nonrecurring Disconnect 
First 1 A M I  Fwst I Add1 

Re= 

Dah  Fiber. Inferottrce Transpon. Per Four Fiber Strands Per 
RoGe MI$ Or FraCmn Thereof 
Dark Fiber lnterolflce Transpon. Per Four Fber Strands Per I I 

UDF UDFCX 1LSDF 30 74 

I I I I I 
OSS Rates(S) 

SOMEC I SOMAN I SOMAN 1 SOMAN I SOMAN I SOMAN 

Verso- 2007 S!d ICA 04 26 07 Page 44 of 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

I 
COMMINGUNG 

Management (added Io CFA pet C K u 1  I' project managed) UNCDX UNClX URETB 3 67 3 67 I 
NRC Order Coordination Specific Time Dedicated Transpon I UNClX UNCJX OCOSR 18 87 I 8  87 

UNCVX UNCOX 
UNClX UNCJX 

/ I /  
Conmigrng A U M ~ L Z ~ ~ W  

UlTVX UlTDX 
UlTUE ULDVX 
ULDDl ULDDS 
ULDSI CMGAU OW ow OW 0 00 O M )  

Commmgkd (UNE part of smgle bandwldfh cnult) 



Attachment 2 
AT&T Southeast 9-State ICA 

usoc 

UNBUNDLED NETWORK ELEMENTS - Kentucky 
I I I I  SVC or*, 

Submnec 
E kc 

RATES(5) p r  LSR CATEGORY RATE ELEMENTS Interim Zone B c s  

ISlrards Per Rode Mile Or Fraction Thereof I HEQDL 

An. 2 E x h  A 

UDFl4 

Manual order "S. SVC 

Disc 1st 

73253 19267 37727 241 67 I I I I 

Ineremental 
Charge - 

Manual SVC 

order "S. 

Electronic- ! Disc Addl 
I I I I I I I 

OSS Rates@) I Nonrecurring Disconnect I Nonrecurring 
Fbst I Add'l 1 First I Add'l SOMEC I SOMAN 1 SOMAN I SOMAN I SOMAN I SOMAN 

Rec 

JClCA 284 6 71 484 
JlTV2 23 95 98 09 53 67 56 31 22 42 
JlTV4 21 28 98 09 53 67 56 31 22 42 
JlTD5 20 97 98 09 53 67 56 31 22 42 
JlTD6 17 25 98 09 53 67 56 31 22 42 

1L5DF 30 74 
I I I I I I I I I I I 

0 0008695 
1382 13 82 12 71 1271 

95327 48700 431 95 31761 

I 1  I I 1  I I I I I I I I I I I I 
INote: Rates dlsphying an "I.. in lntenm column are intenm 8s a reaur of a Commission order. 

Versis- 2007 S;d ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

ATEGORY 

SVC Order SVC O'del 
Submined Subminer 

Elec Manually 
usoc RATES($) WLSR perLSR RATE ELEMENTS Interim Zone ECS 

Att: 2 E x h  A 
hcrementa~ I ~ncrementa~ I Incremental I Incrementa 

Charge- I Charge- I Charge- 
Manual SVC Manual SVC Manual SVC 

order "9. order "5. order "5. 

Charge - 
Manual Order YS. S", 

Electronic- 1 Electronic- I Electronic- I Electronic. 
1st Add1 Disctst  DiseAddl 

I I I I  I I I I I I I 

I 1 I I  Nonrecurring I Nonrecunng Disconnect OSS Rates(5) 
I F i t  I A M I  I First I A M I  SOMEC I SOMAN 1 SOMAN I SOMAN I SOMAN I SOMAN 

I I I I I I I I I I 

I I 1  I I I I I I I I I I I I 

Rec 

l e  "Zone" shown in the sections for stand-alone loops or bops as part of a cambinatin refers Io Geographicalty Deaveraged UNE Zones. To view Geographically Deaveraged UNE Zone Designations by Central Office. refer to intemet Websae: 
t p ~ ~ w w . i n t e ~ o ~ n e c t i o n . b e l ~ o ~ h . c o ~ c o m e ~ a ~ c k ~ t m ~ ~ t ~ ~ o ~ ~ ~ t i ~ ~ . h t m  
DNS SUPPORT SYSTEMS (OSS) - "REGDNAL RATES 

3TE: ( 1 )  CLEC should contact its contract negotiator if it Prelen the '"state specifr" OSS charges as ordered by the State Commissions. The OSS charges cunentty contained m this rate exhibit are the AT&T "regionar S ~ N C ~  orddenng charges. CLEC may elect either tk  
ific Commission ordered rates for the SeNice ordering charges, or CLEC may elect the regional seNvc.e Ordering charge. however, CLEC can not obtain a mMure of the two regardlesa if CLEC has a htemonnection contract established in each of the 9 states. 
Any element that can be ordered ekctronkah WiU be billed according to the SOMEC rate bled in this category. Please refer to AT&T's Local Ordemg Handbaok (LOH) to  determine if B pmducl can be ordered electmnically. FM those elements that cannot be 

ectranray at present Per the LOH. the listed SOMEC rate in this category reflects the charge that would be bilkd to a CLEC once ekctmnic ordering capabi!me% come on-line lor that element. Othemise. the manual ordering charge, SOMAN. wiu be applied to a 
IwhennsubmitsanLSRtoAT&T. 
j S  ~ E le~ t ron i~  Sewice Ordercharge. Per Local Sewlce 
!que51 (LSR) UNE Only 
35 - Manual Servee Order Charge. Per Local Sewice Requesf 
3) UNEOnly 
ITE ADVANCEMENT CHARGE 
+e Expedite charge will be maintained commensurate with E 

3 50 0 00 3 50 0 00 

15 20 0 00 1520 0 00 I 
:CC No.1 Tariff. Section : 

-lzEzF 
UDL. UENTW. UDN 
UEA. UHL. ULC. 
USL. UIT12.UlT48 
U lTDI .  UlTD3. 
UlTDX. UlT03. 
UITSI .UI lVX 
UCIBC. UCIBL. 
IUCICC. UClCL. 
IUClDC. UClDL. 
UWEC UClEL. 

lUClFC UClFL. 
UCIGC. UCIGL. 
UCIHC. UClHL 
UDL12. UDL48 
UDLO3. UDLSX 
UE3. ULDIZ. 
ULD48. ULDDl 
ULDD3. ULDDX. 
ULDO3. ULDSI. 
ULDVX. UNClX. 
UNC3X UNCDX. 
UNCNX. UNCSX. 

IUNCVX. UNLDl 
IUNLD3. UXTDl 
UXTD3. UXTSl 

I u t  Tuc. u t w D .  

VE Ewedite Charge per Circul or Line Assignable USOC per 
200 00 ay 

\TION CHARGE I I 1 

I I 
I I I 

2621 I OM 
I 150001 OM 

I 

rder Modiflcalion Charge (OMC) I 
rder Modlcalton Additional Dispatch Charge (OMCAD) 
ZHANGE ACCESS LOOP I 
NALOG VOICE GRADE LOOP 

I I 

Page 47 0- lG3 Versm1 2007 Sld ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Louisiana 
Svc Order Svc Order 
Submned Submitted 

Elec Manualb 
per LSR per LSR CATEGORY RATE ELEMENTS lntenm Zone BCS usoc RATES(5) 

An: 2 E x h  A 
Incremental Incremental Incremental Incremental 

Charge- Charge- Charge- Charge- 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order YS. Order vs. Order YS. Order vs. 

Electronic- Electronic- Electronic- Electronr- 
lSl Mdl D i C l S l  D i C A d d l  

per ‘lrcut ~UREWO 1 91 49 44 09 I I I I I I I 
2-WIRE ASVMMETRKAL DIGITAL SUBSCRIBER LINE (ADSL) COMPATIELE LOOP 

2 Wire Urtnm3led ADSL Loop ~wWing m a n l ~ l  service inquv 8 
facility resewahon Zone 1 1 UAL UAL2X 1229 11708 68 36 

Versior 200’Std ICA 04 26 07 Page4801 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Louisiana 
Svc Order Svc Order 
Submmed Submmed 

Elec Manually 
RATE ELEMENTS lntenm Zone BCS usoc RATES(5) perLSR perLSR CATEGORY 

All 2Exh A 
hcremental Incremental hcremental lncremenlal 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 
Ordervs Ordervs Ordervs Ordervs 
Ebctronr- Ekaronr-   electron^. Ekctronn- 

1st Md‘l Dlsclst D s c M d l  

Page 49 0‘ 103 Versior 2Q07 Srd ICA 04 26 07 
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I Nonrecumng I Nonrecunng Dlsconnect OSS Rates(S) 
Fml I Add7 I Fwt I Add7 SOMEC SOMAN I SOMAN I SOMAN I SOMAN SOMAN 

~ Rec 

2 Wire Unbundkd ADSL LOOP ~ r r b z l n g  manual sew~ce ~“quly 8 I I I I I I I I I 



OPP P 09 1 s333 
LO92 W V31 PIS 1002 LOlSlJA 



Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES($) 

I I  Order Coordination ‘or Specified Conversion Time (per LSR) I I I NTCDl I 17561 I I I I I I I I 
MAINTENANCE OF SERVICE I I 1  I 1 I 

Verso’. 2W7 S:d ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

memental 
Charge - 
lanua1 SVC 

order "S. 
iklranic- 

Addl 

NBUNDLE 

4TEGORY 

z UB-LOOPS 

Incremental lmremenlal 
Charge - Charge - 

Manual SVC Manual sve 
order "9. Order YS. 

Electronic- Electronic- 
Disc l s t  DiscAddl 

UETWORK ELEMENTS - Louisiana 

b Loop Per Cross Box Loca'ion CLEC Feeder FacMy Set 
7 UEANL UEF USBSA 144 09 144 09 

b Loop Per Cross Box Location Per 25 Pair Panel Set Up 
b Loop Per B u U q  Equpmem Room CLEC Feeder Facility 
)I u p  
b Loop Per BuUing Equpmenl Room Per 25 Pair Panel Set 

UEANL UEF USBSB 1099 10 99 

UEANL USBSC 86 16 86 16 

UEANL USBSD 27 13 27 13 

Bcs I usoc 

RATE ELEMENTS RATES(S) 

mng 
A M I  

55 00 

65 00 

75 M: 

0 0c 

0 oc 

17 15 

Ekctmnr- 

OS! 
SOMAN 

ales(S) 
SOMAN 

NO", 
F w t  

80 0 

YO c 

100 c 

onrecunin! 
Flrsl 

sconrtect 
Addl 

Rec 
SOMAN SOMAN 

UDN. USL UAL 
UHL. UCL NTCVG. 
NTCUD NTCDl 
U lTDl  UlTD3 
UlTDX U l T S l  
UlTVX UDF. 
UDFCX. UDLSX 
UE3. ULDDl 
ULDD3 ULDDX 
ULDSl ULDVX 
UNClX UNCSX. 
UNCDX UNCSX 
UNCVX ULS MVVBT 
UDC. UEA UDL. 
UDN. USL UAL. 
UHL. UCL. NTCVG 
NTCUD. NTCDl 
U lTDl  UlTD3. 
UlTDX. U lTSl .  
UlTVX. UDF. 
UDFCX UDLSX 
UE3. ULDDl. 
ULDD3. ULDDX. 
ULDSl. UWVX 
UNClX. UNCBX. 
UNCDX. UNCSX 
UNCVX ULS MVVOT 
UDC. UEA. UDL. 
UDN. USL. UAL 
UHL. UCL. NTCVG. 
NTCUD NTCDl 
U lTDl .  UlTD3. 
UtTDX.UlTS1. 
UlTVX. UDF. 
UDFCX UDLSX. 
UE3. ULDD1. 
ULDDS. ULDDX 
ULDSl ULDVX 
UNClX UNCJX. 
UNCDX. UNCSX. 
UNCVX. ULS MVVPT 

UAL. UHL. UCL. 
UEQ. ULS. UEA, 
UEANL UEPSR 
UEPSB ULM2L 

ili-ienaKe 01 Service Charge. Basic Tine per hall hour 

mlenance 01 Service Charge. Ovenime per hall hour 

ainrenance 01 S ~ N I C ~  Charge. Premim per hall hour 
ION 

Ibundled Loop Modificalion. Removal 01 Load Coils - 2 Wire 
lir kss than or equal 10 18k 11. per Unblndled Loop 
bundled Loop Modification Removal 01 Load Coils - 4 Wire ks 
an 01 equal to 18K 11. per Unbllndled Loop 

0C 

0C 

17 1 

UAL. UHL UCL 
UEO ULS.UEA. 
UEANL UEPSR. bundled Loop Modlficaiion Removal 01 Bndged Tap Removal. 

,r unbundled bop IUEPSB IULMBT 
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Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Louisiana 

I 

Order Coordination lor Unbundled Sb-Loops. per s b  bop par UEF 
I FLOOD Taaaino SeNlce Level 1. Unbrndbd Comer LVOD. Non- I I I 

I A n  2 E x h  A 
Svc Order Svc Order Incremental lncremntal Incremental lllcremental 
Submuted Submitted Charge - Charge - Charge - Charqe. 

JSEMC 7 92 7 92 
JSBR2 2 91 51 48 17 65 

JSEMC 7 92 7 92 
JSER4 6 58 57 54 23 71 

JSEMC 7 92 7 92 
JCS4X 8 03 76 75 42 92 
JCS4X 1071 76 75 42 92 
JCS4X 6 08 76 75 42 92 

V e r s m ~  2 W 7  Std ICA 04 2607 Page 5301 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

Commingled 

ULDDl ULDDS 
Collninghlg Auwr i~a I#o*  ULDSl CMGAU o m  o m  o m  

(UNE pan of smgk bandwldth creun) 
Commngkd VG COCl I I I  XDVZX IIDIVG I 0 E497 I 591 I 4261 I I I I I I I 

V ~ W O ~  2ac: sa CA 04 26 07 Page 56 0' 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(5) 

i ers,o* 2 C P  S-d ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

NBUNDLED NETWORK ELEMENTS - Mississippi 
Svc Order Svc Order 
Submated Submined 

E k c  Manualb 
per LSR per LSR 4TEGORY RATE ELEMENTS Interim Zone ECS usoc RATES(5) 

An: 2 E x h  A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge. Charge - 
Manual Svc Manual Svc Manual Svc Manual Sve 
Order vs. Ordervs. Order "8. Order vs. 

I I I  I I I Ekctmnic- I E m m n i c -  I Eledronic- I Ekaronic- 
1st Add1 DisClst DisCAddl 

I I I I  I I I I I I I I 

I Nonrecumng I Nonrecunmg Dsconnect I OSS Rates(S) 
I I I  ! Fust I A M I  I First I A M I  I SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

Rec 

I I I I  I I I I 1 I I I I I I I 
le "Zone" shown in the sections for stand-alone loops or bops as part of a combinatan refers io Geographlcally Deaveraged UNE Zones. To view Geographically Deaveraged UNE Zone Designations by Central Onice. refer to intemet Websile: 
Ip~~ww.mterconnectw~.be l~outh .co"ecom~~a ekchtm$nierConnectDn.htm 

INS SUPPORT SYSTEMS (05s) - "REGIONAL RATES" I I I  I I I I I I I I I I I I 
)TE: (1) CLEC Should Contact its contract mgotiator d it Prelem the "state speciti" OSS charges as ordered by the State Commissions. The OSS charges currently contained in thb rate exhibit are the AT&T "regional" service ordering chaqes. CLEC may e m  either the 
ate speeBic Commisswn ordered rates for the Service ordenng charges. or CLEC may ekc l  the regional seervice ordering charge. however. CLEC can not obtam a mixfure of the two regardless B CLEC has a interconnection contract esiabliihed in each of the 9 siates. 
ITE: (2) Any element that can be ordered ekctronicaW will be blkd according lo the SOMEC rate lmted in this category. Please refer to AT&T's Lmal  Ordering Handbook (LOH) to determine il a pmduct can be Ordered electronically. Fry those elemenfs that cannot be 
dered ekctronrallv at Present per the LOH. the W e d  SOMEC rate m this category r e f k t s  the charge that would be billed to a CLEC once electronic ordenng capabilities come on-line lor that element. O i h e w i e .  the manual ordering charge. SOMAN, wiH be appkd  to a 
.ECs bill when if submns an LSR to AT&T. 

OSS - Eiectronlc Service Order Charge. Per Local Sewee 
Requesl (LSR) UNE Oniy 
loss - Manual Service Order Charae. Per b c a ~  sewtce Reauesi 

MEN1 CHARGE 
arge will be maintained commensurate with E 

- - . -. . . . I - 
IUAL. UEANL UCL 
UEF. UDF. UEQ. 
UDL UENTW. UDF. 
UEA. UHL. ULC. 
USL. UlT12 UIT4l  
UlTDt.  UlTD3. 
UlTDX UlT03. 
UlTS1. UITVX. 
UClBC. UCtBL. 
u c t c c .  UClCL. 
UClDC. UClDL. 
UClEC. UClEL. 
UClFC. UClFL. 
UClGC. UClGL 
UClHC. UClHL. 
UDL12. UDL48. 
UDL03. UDLSX. 
Ut3 .  ULDt2. 
ULO48. ULDDl 
ULDDJ. ULDDX. 
ULD03. ULDSl 
ULDVX. UNClX. 
UNC3X. UNCDX. 
UNCNX UNCSX. 
UNCVX. UNLDl 
UNLD3. UXTDl. 
UXTD3. UXTSl 
UlTUC UlTUD 
UITUE. 
UlTUA NTCVG 

3 50 0 00 3 50 0 00 

1575 0 00 1 97 000 

, 20000 
I I I I 1 I I I 

2621 1 0001 000 I 0001 
I I I [ l 5 0 0 0 l  0001 000 I 0001 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(5) 

I Ipe r clrcuf I I I  UEA 1 87 56 I 36 29 I I I I I I I I 
12-WIRE lSDN DGITALGRADE LOOP 
I I  2 Wire ISDN DigiIalGrade Loop Lone 1 I I  I IUDN Iu1Lzx I 2101 I 11761 I 79 92 I 52 82 I 10371 I I I I I 

Version 2CN7 Sld ICA 04 26 07 Page 5901 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 

laclllry re5ewa110n zone 3 3 UHL UHUX 9 8 7  12998 79 52 50 38 7 93 

laclllly resewallon zone 4 4 UHL UHUX 1046 12998 79 52 50 38 7 93 

lacilily reservalmn Zone 1 1 UHL UHUW 875 10486 66 74 50 38 7 93 

2 Wire Unbundled HDSL Loop inclujing manual sewice imqury 8 

2 Wire Unbd led  HDSL Loop wilhoui manwl service irqu~ry and 

2 Wire Unbundled HDSL Loop withoui manual sewice rmqury and 
2 UHL UHUW 9 2 2  10486 66 74 50 38 7 9 3  

2 Wire Unbundled HDSL Loop withom manual sewice mygory and 

2 Wire Unbd led  HDSL Loop withom m a n u 1  sewice l q u r y  and 

Unbundled Loop Service Rearranqemew chanqe 8n bop laciliry 

laclllly 'esewallon zone 3 3 UHL UHUW 987 10486 66 74 50 38 7 93 

iaclllry resewatlo" zone 4 4 UHL UHLZW 1046 10486 66 74 50 38 7 93 

Verson 2Mi7 S'd ICA 04 26 07 Page 60 of 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 
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Attachment 2 
AT&T Southeast 9-State ICA 

NBUNDLED NETWORK ELEMENTS - Mississippi 
Svc Order Svc Order 
Submmed Submmed 

E k c  Manually 
w r L S R  perLSR ATEGORV RATE ELEMENTS lntenm Zone BCS usoc RATES(S) 

An 2Exh A 
Incremental Incwmental lncwmental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Sve 
Ordervs Ordervs Ordervs Ordervo 
Ekctmnr- Ekctmnc- E M m n r -  Elenmnc- 

1st Addl Dtsclsl Dlsc Addl 

Versio- 2007 Std ICA 04 26 07 Page 62 0' 103 
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1 N0"wC"m"g I Nonrecuning D s c o n m t  OSS Rates($) 
First 1 Addl I Flrst I Add1 SOMEC I SOMAN I SOMAN I SOMAN I SOMAN SOMAN 

Re= 

4 Wire Copper LOOP Designed imludmng manu1 SBNICB ~mquv I I I I I I I I I 



Attachment 2 
AT&T Southeast 9-State ICA 

NBUNDLED NETWORK ELEMENTS - Mississippi IAtt 2 E x h  A 

I I I  I I I svc Order I svc order I Incremental I Incremental I Incremental I Incremental 

usoc 

ISuigIedlSubmii IedI  Charge- I Charge- I Charge- I Charge- 

per LSR per LSR Order vs. Order vs. Order vs. Order YP. 
Manua1ty Manual S V C  Manual SVC Manual SVC Manual SVC 

RATES(S) UTEGORY RATE ELEMENTS 

Ekc tmnr -  Ekctronr- Ekctmnr- Ekctmnr- 
1st Addl Dlsc ls t  DmcAddl 

Nonreeumng Nonrecunlng Dsconnect oss Rate*(S) 
Fmt I Add I First I Addl SOMEC SOMAN 1 SOMAN I SOMAN I SOMAN SOMAN 

ReC 

Unbundled Loop SeWlce Rearrangemem change an bop facility 

per Clrcull NTCVG UREWO 87 56 36 29 
NlRE DS1 DIGITAL LOOP 

2744 12653 
3455 12653 
4076 12653 
3225 12653 
2744 12653 
3455 12653 
4076 12653 
3225 12653 
2744 12653 
3455 12653 
4076 12653 
3225 12653 
2744 12653 
3455 12653 
4076 12653 
3225 12653 
2744 12653 
3455 12653 
4076 12653 
3225 12653 
2744 12653 
3455 12653 
4076 12653 
3225 12653 

GO 68 1464 
60 68 1464 
GO 68 14 64 
60 68 1464 
60 68 1464 
60 68 14 64 
60 68 1464 
60 68 1464 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 
6068 14 64 
60 68 1464 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 
60 68 14 64 

88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 
88 85 

3 53 

5 02 

49 66 

Swlch As 1s Conversion rale per UNE Loop SlngS LSR (per 
DSO) 
Swim AS IS Conversion rate per UNE Loop Spreadsneel (per 
DSO) 

per Clrcull 
Unbundled Loop SeNlce Rearrangemem change tfl bop faclllty 

Order Caordlnamn for Specified Conversion Tlme (per LSR) 
ANCE OF SERVICE 

Mavenawe of SWWW C k q e  Basic Time per ten how ! UDC. UEA. UDL. 
UDN. USL. VAL. 
UHL. UCL NTCVG. 
NTCUD. NTCDI. 
UITDl.UlTD3. 
UlTDX. UITS1. 
UlTVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDDI. 
ULDD3. ULDDX. 
ULDSl. ULDVX. 
UNClX. UNCBX. 
UNCDX. UNCSX. 

55 00 

Version 2CX7 S:d ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

NBUNDLE 

4TEGORY 

NETWORK ELEMENTS - Mississippi 

Ekc 1 Manually I Man:: 
EktP2"iC- 

OS! 

perLSR perLSR Ordervs. 

SOMAN 

RATE ELEMENTS RATES(S) 

NO"" 
Fist 

90 oc 

100 O( 

sconnect 
Addl 

- 
SOMAN 

- 

I 
UDC. UEA UDL. 
UDN USL. UAL. 

IUHL UCL NTCVG I 

UITVX UDF. 
UDFCX UDLSX 
UE3 ULDDl 
ULDD3. ULDDX. 
ULDSl. ULOVX. 
UNClX UNC3X. 
UNCDX. UNCSX. 
UNCVX. ULS MVVOT 
UOC. UEA UDL. 
UDN. USL. UAL. 
UHL. UCL. NTCVG. 
NTCUD. NTCDl 
UlTD1. UlTD3. 
UlTDX. U l T S l  
UlTVX. UDF, 
UDFCX. UDLSX. 
UE3. ULDDl 
ULDD3. ULDDX. 
ULDSl. ULDVX. 
UNClX. UNC3X. 
UNCDX. UNCSX 
UNCVX. ULS MVVPT 

UAL. UHL. UCL 
UEQ. ULS. UEA 
UEANL. UEPSR 
UEPSB ULMZL 

UHL. UCL. UEA ULM4L 
UAL. UHL. UCL. 
UEQ. ULS. UEA. 
UEANL. UEPSR. 
UEPSB ULMBT 

nbuldkd Loop Modilicalcon. Removal of Load Coils - 2 Wire 
l i r  kss man or equal 10 18k If. per Unbwdkd Loop 
nbundkd LOOP Modification Removal of Load Cot$ - 4 Wire ks! 
an or equal 10 18K 11 per Unbwdled Loop 

32 S i  

32 Si  

32 55 
nbwdkd Loop MOdifcCaliOn Removal of Bndged Tap Removal 
?r lnbundkd bop 

Version 2007 Sld ICA 04 26 07 Page Ed 01 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - Mississippi 

SVC Order S V C  Or&, 
Submined Subminec 

E k c  Manually 
perLSR perLSR CATEGORY RATE ELEMENTS lntenm Zone BCS usoc RATES(S) 

An: 2 Exh: P 
Incremental 

Charge - 
Manual Order vs. SVC 

EkCtmnic- 
1st 

Incremental 
Charge - 

manual order "9. SVC 

EkCt,O"ic- 
Addl 

Manual SVO 
Order YS. 

Ekctronic- 
Disc 1st 

wnua1 sve 
order "S. 

Electmnic- 
D i c  Addl 

Verstv 2CQ7 S:d ICA 04 26 07 Page 65 of 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

LIW spllnlng CLEC owned spinner zone 2 
Remote Site 2 Wire Anabg Voice Grade Loop Sewice Level 1 
LIM spimng CLEC owned s p i m  zone 3 
Remote Site 2 Wire Anabq Voice Grade Loo0 Sewice Level 1 

RATE ELEMENTS RATES($) 

2 UEPSRUEPSB UEARS 9 51 66 18 31 14 45 36 6 71 

3 UEPSRUEPSB UEARS 1245 66 18 31 14 45 36 6 71 

Page 660: 103 Version 2 M 7  S:d ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATTES(S) 

Page 6701 103 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 

UEA UDL UlTUC 
UlTUD UlTUB 
ULDVX ULDDX 

CCCS 178 of 440 
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Attachment 2 
AT&T Southeast 9-State ICA 

INBUNDLED NETWORK ELEMENTS - Mississippi 
Svc Order Svc Order 
Suhmltted Suhmmed 

Elec Maanualty 
p r L S R  perLSR ATEGORY RATE ELEMENTS lntenm Zone BCS usoc RATES(S) 

An 2Exh A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge- Charge- 
Manual Svc Manual Svc Manual SYC Manual Svc 
Ordervs Ordervs Ordervs Ordervs 

Ekctmnc- Ekctronr- Ekctmnc- Ekctmnc- 
1st Addl D s c l s t  DscAddl 

I I  LNP Service Esiahhshme*l Manual I I 1  12591 11 58 I 11581 I I I I I I 

V e r s i ~ i  2Qo7 Sld ICA 04 26 07 Page690'103 

CCCS 179 of 440 

I Nonrecumng I Nonrecuning Dsconnect OSS Rates(S) 
Fimt 1 Add1 I Fmt I A d d l  SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

Re= 

UNCVX UNCDX 
UNClX UNC3X I I I I I 



Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 
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Attachment 2 
AT&T Southeast 9-State ICA 

Svc Order 
Submined 

Svc Order Incremental lncremntal Incremental Incremental 
Submined Chame- Chame- Chame- Chame - 

LTEGORY I RATE ELEMENTS 

I I I  I I  
RATES(S) 

Elec Manually Manual Svc Manual Sve Manual Svc Manual Svc 

ElemmnR- Electtmnr- Ekctmnc- Ekctmnc-  I I I 1; I 1 0.c:. I D t s c i d d l  

FLSR perLSR Odervs Odervs  Ordervs Ordervs 

I , I  I I I I I I I I 
I I I  Nonrecurring 1 NonrecuningDiconnect OSS Rates(S) ! First I Add1 I FMt I A M I  I SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

Rec 

I I I 1  I I I I I I I I I I I I 
re '"Zone" shown m the sections for stand-alone loops or loops as pari of a combinatan refers to GwgraphRally Deaveraged UNE Zones. To view GeographleaUy Deaveraged UNE Zone Designations by Central Otfiie. refer lo tntemel Website: 
1p://www . m t e r r o n n e c t i ~ . b e l k o u t h . c o m " e _ a c l e c i o ~ . h t ~  
ONS SUPPORT SYSTEMS (OSS) - "REGIONAL R A T E S  

OTE: ( 1 )  CLEC should contact its contram negotiator it Prefers the "state specifle" OSS charges as ordered by the State Commosiont. The OSS charrres curremlv contained in this rate exhibl are the AThT '"rem"l.. MNRB odema chamea. CLEC rnav elect e h r  the 

I I I  1 I I I I I I I I I I I 

- -  
dK Commtslon ordered rates lor I h e  S W E e  ordenng charges or CLEC may elect the regional S E W ~  orderng charge however CLEC can not Obiam a mnxture 01 the two rcga rdku  d CLEC has a nlemonneclan eontran establshed m each 01 the 9 nates 
Any ekment that can be ordered eMronlcally w l l  be bilkd accordng lo the S O M C  rate b l e d  In this calegon, Please reler to A T h l  s Local Ordemg Handbook (LOH) to delermlne d a p r d u e l  can be ordered ekclmnralty For l b s e  ekments that cannot be 

ectronically a1 preaenl per the LOH the Itsled SOMEC rate In t h s  Calcgory r e l k m  thc charge that would be bilkd 10 a CLEC onco eketronic ordenng capabilltes come on-line lor that ckmenl Othelwlse the manual ordenng charge SOMAN wiU DB appkd  lo a 
I when 1 submits an LSR to ATT8T. 
SS ~ Electronic Service Order Charge Per Local Servce 
?quest (LSR) ~ UNE Onb 
SS ~ Manual Service Order Charse, Per Local Serwce Reauesi 
%-NtC?.Y--p .. 
LTE ADVANCEMENT CHARGE 
re Expedne charge wi l l  be maintained Commensurale wnh 8, 

NE Expedite Cbarge per Circul or Line Assgr-abk USOC per 

I 
CC No.1 Tarin. Section ! 

IUAL. UEANL. UCL. 
IUEF. UDF. UEO. 
UDL. UENTW UDN 

USL. UtT12. UlT48 
U lTDl  U1TD3. 
UlTDX. UlT03. 
U l T S l  UlTVX. 
UClBC. UClBL. 
UClCC. UCICL 
UCIDC. UClDL 
UClEC UClEL 
UClFC.UClFL 
UClGC. UClGL. 
UClHC. UClHL. 
UDL12 UDL48 
UDL03. UDLSX 
UE3. ULD12. 
ULD48 ULDDl 
ULDD3. ULDDX. 
ULD03. ULDSI. 
ULDVX. UNClX. 
UNCJX. UNCDX 
UNCNX. UNCSX. 
UNCVX. UNLD1. 
UNLD3. UXTD1. 
UXTD3. UXTSl. 
UlTUC. UlTUD. 
UlTUB 

UEA. unL. ULC 

UITUANTCVG 
NTCUD NTCDl , DASP 

3 50 0 00 3 50 ow 

1520 0 00 1520 ow 

200 O( 
I I I 

2621 I 0 00 0 00 

I I 0001 0 00 ow 
I 

OM 
OM 
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Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - North Carolina 
Svc Order Svc Order 
Submined Submined 

Ekc Manualty 
per LSR per LSR CATEGORY RATE ELEMENTS Interim zone BCS usoc RATES(S) 

An. 2 E x h  A 
Incremental Incremental Incremental lnerememal 

Charge- Charge- Charge- Charge- 
Manual Svc Manual Svc Manual Svc Manual Svc 
Order vs. Odervs. Order vs. Order YS. 

Ekclmnic- Electronic- Electronic- Ekdmnk- 
Mdl Disclst DicAddl 1st 

Page 72 0' 103 Version 2027 S f d  ICA 04 26 07 
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Attachment 2 
AT&T Southeast 9-State ICA 

Svc Order Svc Order 
Submned Submned 

Elec Manually 
per LSR per LSR usoc RATES(5) 

Nonmunhg Dticonnect 
First I Addl Fist I A M I  SOMEC SOMAN 

Nonrecurring Re= 

JAUX 1159 11708 68 36 
I I 

UNBUNDLED NETWORK ELEMENTS - North Carolina An: 2 E r h  A 
lncremntal lncremntal Incremental Incremental 

Charge- Charge- Charge- Charge- 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs. Ordervs. Order VS. Order vs. 
Electronic- Electronic- Electronic- Electronic- 

1st Add1 D i C l s t  D i C A d d l  

OSS Rates(S) 
SOMAN SOMAN SOMAN SOMAN 

rEGoRv I 

lper clrcut I UAL 
2-WIRE HGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP 

RATE ELEMENTS 

JREWO 78 06 32 38 

2 Wire Unbundkd ADSL Loop including manual S ~ N I C ~  "qury 8 
faclllly ESeNallOn Lone 2 
2 Wire Unbundled ADSL Loop including manual Servce lnqury 8 

~ 

2 UAL 

JAUX 

JAUW 

JAUW 

JAUW 

1228 11708 68 36 

10 14 92 83 56 02 

11 59 92 83 56 02 

1228 92 83 56 02 

facility rese~aton Zone 2 
2 Wire U n b d k d  ADSL Loop wthout manual SBNICB ~nqutry 8 
facllliy reSeNaIOn &ne 3 
Urbmdled Loop Service Rearrangement change ~n bop tacll~ty 

2 VAL 

3 UAL 

I I  faCllln/ R?SW%"O" zone? 3 I I I  3 UHL UHL4X 13491 153261 104541 I I I I I I I 
14 Wire Unbundled HDSL Loop without manual SeN1Ce lnquni and I I I I I I I I 

2 Wire Unbundled HDSL Loop ~rclud~ng manual SBNICB ~nqury 8 
facility E S ~ N ~ ~ I O ~  LOW 1 1 UHL UHUX 795 12550 
2 Wire Unbundkd HDSL Loop includ~ng manual S ~ N I C ~  bnqury 8 
faciltty E . ~ N ~ ! I O ~  Zone 2 2 UHL UHUX 915 12550 
2 Wire Unbmdkd HDSL Loop including manual service tnqmry 8 
IacWy r e ~ e ~ a l i ~ n  Zone 3 3 UHL UHUX 953 12550 
2 Wire Unbundled HDSL Loop wthout manual SBNICB inqury and 
faciliiy r e ~ e ~ a t i ~ n  Zone 1 1 UHL UHUW 
2 Wire Unbundled HDSL LOOD without manual SeNIce ~WWN and 

795 101 24 

76 77 

76 77 

76 77 

54 43 

Page 73 0' IC3 Version 2057 S d  ICA 04 26 07 
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&WIRE 

faclhw reSeN.311On L O W  2 2 UHL UHUW 915 101 24 €4 43 
2 Wire Unbundled HDSL Loop without manual service inqmry and 
faci lq ~ . e ~ a t i o n  Zone 3 3 UHL UHUW 953 101 24 64 43 
Unbundled Loop Service Rearrangement change ~n bop facility 
per clrcut UHL UREWO 78 w 32 38 
HGH BIT RATE DIGITAL SUBSCRIBER UNE (HDSL) COMPATBLE LOOP 
4 Wire Unbcdtsd HDSL Loop incllxliq manual S ~ N I C ~  inqury and 
faclllty reSzZNa11On Zone 1 1 UHL UHL4X 11 01 15326 10454 
4 Wire Unblndled HDSL Loop inclV3tng m a n u 1  S.SNC~ qury  and 
facl lq resewaim Zone 2 2 UHL UHL4X 1220 15326 10454 
4 Wire Unbundled HDSL L o w  incbdinq manual S W W C ~  IWUW and 

facility reservation Zone 1 

faclllty lesewatlo" zone 2 
4 Wire Unbundkd HDSL Loop wthout manual SBNICB inquiry and 

4 Wire Unbundled HDSL LOOP wilhoul manual sewce inquiry and 

1 UHL UHL4W 1101 12900 92 20 

2 UHL UHL4W 1220 12900 92 20 



Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 
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Attachment 2 
AT&T Southeast 9-State ICA 

CATEGORY 

[An: 2 E x h  A UNBUNDLED NETWORK ELEMENTS - North Carolina 
I svc Order I svc order( b~crement~i I Incremental I Incremental I Incremental 

RATE ELEMENTS lntenm Zone BCS usoc RATES(S) 

NO"mC"I7l"g N0"rff"ITl"l 
Fmt I Add I Fml 

Rec 

2 Wire Anabg Voice Grade LOOP Servmce L ~ W I  2 wiReverse 

Battery SignaUng Zone 1 1 NTCVG UEARP 1196 10210 65 72 
2 Wire Anabg Voice Grade LOOP Sew" Level 2 wiReverse I 

VisCO""R1 

A M I  

I 1 I I I 
OSS Rates(S) 

S O W C  I SOMAN I SOMAN 1 SOMAN I SOMAN I SOMM 

Emery sgnarng LOW 2 
2 Wire Anabg ValCe Grade Loop Service Level 2 wiReverse 
Banery s rp~ng  zone 3 
Switch AS Is Conversion rate per UNE Loop Sings LSR (per 

Svnlch As 1s Conversion late per UNE LOOD SDreadsheel l ~ e r  
DSO) 

Submined Submined Charge- Charge- Charge- Charge- 
Elec Manually Manual Sve Manual Svc Manual Svc Manual Svc 

per LSR per LSR Order vs. Order YS. Order vs. Order YS. 

Ekctmnk- Elecfmnic- Eketmnic Electronic- I I I 1st I Add1 1 Disclst I DiscAddl 

2 NTCVG UEARP 1736 10210 65 72 

3 NTCVG UEAR2 2523 10210 65 72 

NTCVG URESL 25 03 3 53 

I t  DSO) I I I  NTCVG URESP I 26 52 5 02 

Versmn 2W7 Sld ICA 04 26 07 
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esdm 

'v3n 'sin 'om 
'im 'inn 'ivn 

i3n 

v3n 'i3n 'iw 

om 'sin 'im 

'tlSd3rl'lNV3Il 

BSd3n 
'tlSd3n 'lNV3n 
'v3n 'sin 'om 
mn 'iw 'ivn 

ST 'XA3Nn 
'xs" 'xa3Nn 
'Xc3Nn 'X13Nn 
'xhmn 'isain 
'xamn 'camn 

'iaain 'cm 
'xsian 'xwan 

'don 'xAiin 
'isiin'xaiin 
'calm 'iaiin 

'ia3iN 'an3iN 
'3A31N 1311 '1Hn 

I21 

00 

00 

00 

00 

0 EL 

IO 59 

IO ss 

I.PPV 
sum 

tS)S3lVtl 

I 

IO 001 

-7- 

'xsmn 'xamn 
'Xc3Nn 'X13Nn 
'xr" 'isain 
'xamn 'caain 

' taain 'Em 

'calm 'ioiin 
ia3m 'an3iN 

'ivn 'isn 'Nan 
'9A31N '1311 '1Hn 

__ NVWOS - 
~ 

NWOS - NVWOS NVYYOS 
75Gi 

I.PPV 
13aUU03S( 

3osn SlN3W313 31VH 538 wc ht(0331V 

1ONIlBNI 



Attachment 2 
AT&T Southeast 9-State ICA 

Urbwdbd Coniacl Name Provisioning Oity M raw 

UEO UENTW 
NTCVG NTCUD 
NTCDl USL UNECN 000 0 00 
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I I  rate 
lNlD Dispatch and Sewice Order lor NID t~tal lal~on 

I I  UNTW Circlnl EStabhShmem Provisioning Only No Rate 
LOOP MAKE-UP 

I ILoop Makelp Preordering Without Resewamn per workno or 

UNBUNDLED NETWORK ELEMENTS - North Carolina 

1 

USL NTCDl CCOEF 
UENTW UNDBX 
UENTW UENCE 

/CATEGORY I 
0 00 
0 00 

RATE ELEMENTS 

0 00 
0 00 
ow 

Bcs I 
I 

I I  
I I I  

spare faciliIy quened (Manual) UMK UMKLW 
Loop Makerq Preorderlng Wnh Resewanon per spare facl lq 

queried (Manual) UMK UMKLP 
LOOP Makew With or Without ReseNatlon oer work" or ware 

RATES(S) 

klC"e"tal 
Charge - 

Manual Order "S. SVC 

EkCtP3"b 
Addl 

~~~ ~~ 

I I I I I I 
N0"reC"rri"g I Nonreeuning Di~conneet I OSS RaIes(S) 

First I Addl I Fils1 I Add'l I SOMEC I SOMAN 1 SOMAN I SOMAN I SOMAN I SOMAN 
Re= 

I 0"" I I I I 

23 29 23 29 

24 70 24 70 

I 0 19 0 19 
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UNBUNDLED NETWORK ELEMENTS - North Carolina 
Sve Omkr Svc Order 
Submmed Submined 

E k c  Manually 
Interim Zone BCS usoc RATES(S) per LSR per LSR CATEGORY RATE ELEMENTS 

An: 2 E x h  A 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Sve Manual Svc Manual Svc 
Order vs. Order vs. Order vs. Order YS. 

Ekclronic- EMron ic -  Ekctronic- Ekctronie- 
1st Add1 Disclst DiscAddl 

ADDIVONAL NETWORK ELEMENTS I I I  I I I 1 
Optional Features (L Functions: 

UlTDl .  
Clear Channel Capability Extended Frame Option ~ per DS1 I ULDD1,UNClX CCOEF 0 00 

I I I 1UlTDl. I I I I 

I I I I I I 

I I I I I I 
Clear Channel Capability Slper FrameOption per DS1 

per DS1 
Clear Channel Capability ISFIESF) Option SLbsequenl Aclivily 

I ULDDl UNClX CCOSF o 00 

I UNClX USL NRCCC 184 76 23 80 1 99 0 78 
ULDDl U l l D l  

UlTD3 ULOD3 

Page 7901 103 Version Z M 7  Sfd ICA 04 26 07 
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C btl Parity Opton Shsequent Activity per DS3 

DSYDSlChannel System 
DSI DSOChannel System 

Voce Grade COCl In Comblnallon 

UE3 UNC3X NRCC3 21892 766 07576 O W  
UNClX M o l  7084 17057 
UNC3X UNCSX M03 8432 OW 
UNCVX l D l V G  0 4329 54 14 1751 

Voice Grade COCl lor 2W S U  8. 4W Voice Grade Local Loop 
Voice Grade COCl for connection 10 a channekzed DS1 Local 
Cnawel~n the same SWC as calbcallan 

UEA l D l V G  0 4329 6 39 4 58 

UlTUC lD lVG 0 4329 6 39 4 58 



Attachment 2 
AT&T Southeast 9-State ICA 

UNBUNDLED NETWORK ELEMENTS - North Carolina 

CATEGORY RATE ELEMENTS Interim Zone 6cs usoc 

I , 

Local Channel m !he same SWC as colbcainon U l l U D  l D l D D  
2 wre ISDN COCl (BRITE) ~n combination UNCNX UClCA 
2 wre ISDN COCl (BRITE) for a Local Loop UDN UClCA 
2 wre ISDN COCl (BRITE) lor COnneCl~On 10 a chamellred DSl  

hannel In the same SWC as colbcaiion U lTU 

I I  the same SWC as ~olb~a! ion  I I I  UlTUA UClDl  
I IUNCVX UNCDX 1 

I l l  I I IUNClX.UNC3X. I 

I l l  
XDDFX. XDD4X. 

Wholesak UNE. Sw1Ch.AS-IS Conventoncharge HFRST UNCNX UNCCC 
I I  I I IUlTVX UlTDX I 

U r b d l e d  Misc R a e  Element. SNE SAI. Single Netnark Element 
Switch As 1s Non~recuninq Charge. per circul (LSR) U lTSl  UDF.UE3 URESL 

UlTD1. UITD3. 

I I  Unbdled Msc Rate Element. SNE SAl. Smk N e m r k  Elemenl 4 \ UITVX. UlTDX 1 

RATES(S) 

A n  2 Exh: A 

Electmnic- 

I I 
Nonrecumng Nonrecunng DciconneCt OS! 

Add'l SOMEC I SOMAN I SOMAN Fmt I Add1 F m l  I Re= 

09199 5414)  1751 I I I 
09199 6 3 9 )  4 58 

I ! I 

09199 6 39 4 58 
1 53 54 14 17 51 
1 53 6 39 4 58 

1 53 6 39 4 58 
843 54 14 1751 
8 43 6 39 4 58 
8 43 6 39 4 58 
8 43 6 39 4 58 

5 43 5 43 

36 90 16 15 

149 149 

Incremental 
Manual Charge Svc - 
order "S. 

Eledronr- 
Disc Addl 

Rates(S) 
SOMAN I SOMAN I SOMAN 

Swifch As 1s Nan recurring Charge incremental charge percircut UlTDl  UITD3 

I l l  
NRC Change in Facility Assignment per ciicul Sewice 

NRC Change in Facility Assignment per c1rcu1 Proiecl 
I 

INRC Order COOrd8mllOn Specillc Time Dedlcaled Transport 
COMMIP'^' '.'̂ I 

I 

lMaMqemen1 (added Io CFA perclrclnl 11 p<o]ecl managed) 

""YNUl 
I 

UlTVX. UlTDX. 
UITUC. UlTUD. 
UITUB. ULDVX. 
ULDDX. UNCVX. 

UlTVX. UITDX. 
UITUC. U l IUD.  
UITUB. ULDVX. 

I UNCDX UNClX URETD 100 82 42 93 

ULDDX. UNCVX 
I UNCDX UNClX URETB 3 18 3 18 
1 1  I UNClX UNC3X IOCOSR I I 18 89 1 18891 I 

Commingkng AUfhOrizaIio~ 
Commingled (UNE part 01 smgk bandwidth clrcun) 

I I 1  n "_lm I E" 4 "  I I I I 1 I I I 

UNCVX UNCDX. 
UNCIX. UNC3X 
UNCSX. U lTDl  
UlTD3 U l I S l .  
UE3. UDLSX. 
UlTVX UlTDX 
UlTUB. ULDVX. 
ULDDl ULDD3. 
ULDSl CMGAU 
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AT&T Southeast 9-State ICA 

'NBUNDLED NETWORK ELEMENTS - South Carolina 
Svc Order Svc Orde 
Submned Submdec. 

Ekc  Manually 
perLSR perLSR RATE ELEMENTS lntenm Zone BCS usoc RATCS(S) ATEGORY 

An: 2 E x h  A 
Incremental 

Charge - 
Manual S V C  

Order vs. 
Ekcfmnic- 

Disc 1st 

Incremental 
Charge - 

Manual svc 
ordervs. 
Elecfmnic- 
DEC Add1 

I 

1 

I I 1  I I I I I I I 

I I I I I I I I 

OSS Rates(S) 
SOMEC I SOMAN I SOMAN I SOMAN 1 SOMAN I SOMAN 

Nonrecumng I Nonrecurring Diseonneet 
I I I  I I I F h t  I AdC'l I First I Add'l 

'le "Zone" shown in the Sections tor stand-alone loops or l w p s  as pan 01 a combinatan refem to  Geographkally Deaveraged UNE Zones. To view Geographiab Deaveraged UNE Zone Designations by Central Offie. refer to  internet Websle: 
1wJMww .mteTconnectiOn.bel19auth.co"e a Ckc/htmVinlerconnrrtnn htm . . . . . . . .._ __ . . ~~ 

ONS SUPPORT SYSTEMS (0%) - "REGONAL RATES'' I I I  I I I I I I I I I I I I 
DTE: (1) CLEC should contact Is contract negotiator it it prefers the "state specili" OSS charges as ordered by the State Commissions. The OSS charges currently contained in this rate exhibit are the AT&T "regional"  ice ordering charges. CLEC may elen elther the 
ate speealc Commission ordered rates tor the servre ordenng charges, or CLEC may elem the regional servre ordering charge, however. CLEC can not obtain a mMvre 01 the two regardless a CLEC has a mterconneclion ~ o n t r a ~ t  established in each of me 9 states. 
OTE: (2) Any element that can be ordered ekctronicah will be bilkd according to the SOMEC rate listed in this categaly. Please refer lo  ATILT'S Local Ordering Handbook (LOH) to determine it a product can be ordered electmnically. FM those elements that cannot be 

,kctronically at Present per the LOH. the lsted SOMEC rate in thm categoly retkts  the charge that would be billed to a CLEC once ekctmnic ordering capabiMleS come on-line for that element. Othemise. the manual ordenng charge. SOMAN. will be appkd  to  a 
111 when it submits an LSR lo  ATgT. 
ISS - Electronic Sewice Order Charge. Per Local Servlce 
equest (LSR) UNE OnV 
ISS Manual Servce Order Charge. Per Local Sewace Requesi 
.SR) - UNE Onb 
4TE ADVANCEMENT CHARGE 
he Expedne charge will be maintained Commensurate with 

INE Expedite Charge per Clrcull or Lune Assignable USOC per 
hay 
ATlON CHARGE I 

z?k%mzG 
IUAL. UEANL. UCL. 
IUEF. UDF. u E a  
UDL. UENTW. UDN 
UEA. UHL. ULC 
USL. U1T12 UlT48 
UlTD1. UITDJ. 

IUlTDX. U1T03. 
IUlTSI.  U l l V X  
UCIBC. UCIBL 

l u c t c c  UClCL 
UCIDC. UClDL. 
UCIEC. UCIEL 
UCIFC. UCIFL. 
UClGC. UClGL. 
UClHC UClHL. 
UDLlP. UDL48. 
UDLOJ. UDLSX. 
UE3. ULDIP. 
ULD48. ULDDl. 
ULDO3 ULDDX. 
ULDO3. ULDSl 
ULDVX. UNCIX 

UNCVX. UNLDl 
UNLDJ. UXTDl 
UXTD3. UXTSl 
UlTUC. UlTUD. 

NTCUD NTCDl = DASP - 

3 50 0 00 3 50 0 00 

1569 0 00 197 O M I  

200 oc 
I I I I 

2621 I 000 I 0 00 0 00 
I I 150WI 000 I 0 00 0 00 
1 I I I 
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UNBUNDLED NETWORK ELEMENTS ~ South Carolina 

lcAIEGoRy I 
I I  make 'p (Englwenng Information E I ) I I I  UEANL 

IUrbundkd Loop Service Rearrangement change In bop faCil8fy I I I 

- 

usoc 

- 

SVC Order Svc Orde 
Submeed Submnet 

Ekc ManualQ 
perLSR perLSR RATES(S) 

An: 2 E x h  P 
hcremental 

Charge - 
Manual Svt 
order "S. 

Electronic- 
151 

Incremental 
Charge - 

Manval SVC 

ordervs. 
Ekctmnic- 

I I I I I I 
Nonrecuning I Nonrecuning DiSconnect I OSS Rate+) 

First I Addl I First I Addl I SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 
R e =  

I I I I I I I I I I 
1347 13 47 

I I I I I I I I I I 
JREWO I I 1581 I 8 96 23 56 5 32 
JREPN I 37 92 I 1762 I 2356 I 5321 I I I I I 
JREPM I I 8171 8171 I I 
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RATE ELEMENTS RATES(S) 
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AT&T Southeast 9-State ICA 

I Svc Order I Svc Order I hcremental I Incremental I hcremental I Illcremema1 

CATEGORY 

I 

I 

RATE ELEMENTS lmenm Zone ECS 

2 Wlre AMbg  Voice Grade Loop SeNlce Level 2 wlReveise 
Emery stgnahng LOW I 
2 Wire AMbg  Voice Grade Loop Sewlce Level 2 w'Reverse 
Bane? Signahng Zone 2 
2 Wlre Anabq Voce Grade LOOP Sewlce Level 2 wlReverse 

I NTCVG 

2 NTCVG 

I 1  Bane? slgnaing -zone 3 

I IP erClrCu1 I I I  NTCVG 
[Loop Tagging Sewice Level 2 ( S U )  I INTCVG 

II.WIPS i ~ d i  nc Vnw-C coin= I nnn 

3 NTCVG 

usoc 

DSO) 
SwiIch~As 1s Convenlon rate per UNE LOOP, Spreadsheet. (per 
DSO) 
Unbrndled Loop Servce Rearrawemem. chanqe in boP I~CIIIN. 

EAR2 

EAR2 

EAR2 

RESL 

RESP 

REWO 
RETL 

__ 

- 
- 
- 
- 
- 
- 

NTCVG 

NTCVG 

RATESW 

4 Wire Anabg Voice Grade Loop Zonc 1 
4 Wore AMbg  Voce Grade Loop Zone 2 
4 Wire Anabg Voce Grade Loop Lone 3 
Swtlch AS Is Convers%on late per UNE Loop Single LSR (per 

Submined Submitted Charge - Charge - Charge - Charge ~ 

E k c  Manually Manual Svc Manual Svc Manual Sve Manual svc 
wLSR p r L S R  Ordervs. Ordeervs. Ordervs. Ordervs. 

Ekctronic- Electronic- Electronic- Electronic- I 1st 1 Mdl 1 Declst I DiscMdl  I 

1 NTCVG UEAL4 3259 13238 94 83 5935 I 1461 I I I I I I 
2 NTCVG UEAL4 4389 13238 9483 59 35 I 1461 I 
3 NTCVG UEAL4 4338 13238 94 83 59 35 I 1461 I I I I I I 

I I 

I I I I I 
OSS Rales(f) 

S O M C  I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

DSO) 
Switch A5 1s Conversion rate per UNE Loop Spreadsheet (per 

Unbmdkd Loop Sewice Rearrangement charqe #n bop  laclLh/ 
DSO) 

NTCVG URESL 24 88 3 51 I 
NTCVG URESP 26 3 1  4 99 

I 

DSO) 

DSO) 

perclrcut 

Swlch AS 1s Conversion rate per UNE Loop Spreadsheel (per 

Unbmdled Loop Service Rearrangement change in bop facility 

NTCUD URESL 24 88 3 51 

NTCUD URESP 26 37 4 99 

NTCUD UREWO 102 34 49 85 
NTCVG NTCUD 

I 1  Order COOrdlMtlOn for Specified Convetslon Tlme (per LSR) I I 1 NTCDl IOCDSL I I 18 13 I I I I I I I I I 
MAINTENANCE OF SERVICE I I 1  I I I 
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AT&T Southeast 9-State ICA 

Svc Order Svc Order ln~remenlal In~mmental Incremental Incremental 
Submined Submined Charge- Charge- Charge - Charge- 

Wholesale - UNE. SvnlCh-AS~IS Conversion Charge 

RATES($) 

HFRST. UNCNX UNCCC 5 61 5 61 

Unblndled M i x  Rate Element. SNE SAI. Sinale NetwDrk Eleme?: 
UITVX. UITDX. 
UlTD1 U1TD3. 

I 1  Switch As 1s Non~recwnnq Charqe. per circu: (LSR) 
.~ 1 lU1TS1. UDF. UE3 IURESL 40 27 13 52 

Unblndled MOSC Rate Element. SNE SAI, Single N e t w h  Elemen: 
Switch As Is Non-recurnw C h a m  ixremental charoe Der circu: 

I l l  Commingled 2 wre Local Loop 20% 3 I 1  3 1XDV2X IUEAU I 28461 1Q598 I 58 63 [ 53 05 I 1061 I I I I I I I 

U1TVX. UITDX, 
U l T D l  UlTD3 

Verso- 2007 S:d IC4 04 2607 Page 91 01 1C3 
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Service Reamngemenls 
UITVX. UITDX. 
UlTUC. UITUD. 
UITUB. K D V X .  

NRC Change in Faalily Assignment per circw: Serwe ULDDX. UNCVX. 
Reananqemen: I UNCDX. UNClX URETD 101 30 

U1TVX. UITDX. 
4313 

NRC Change In Faclltiy Assignment per ClrCu: Propc: 
Management (added 10 CFA per clrcui: 11 prqect managed) 
NRC Order Coordination Specific Time Dedicated Trampon 

COMMINGUNG 

UlTUB ULDVX 
ULDDX UNCVX 

I UNCDX UNClX URETB 3 66 3 66 
I UNC1X UNCBX OCOSR 18 90 1890 

UNCVX UNCDX 
UNClX UNC3X 

ICommingkd VGiDSo lnterollce Channel per mile I I I  XDD4X 1 u x x  00167 I I I 
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AT&T Southeast 9-State ICA 

Svc Order Svc Order 
Submined Submined 

EleC Manually 
tntenm zone/ BCS usoc RATES($) per LSR per LSR CATEGORY RATE ELEMENTS 

An: 2 E x h  A 
lneremental incremental Incremental Incrementa 

Charge- Charge- Charge- Charge- 
Ma""A SVC Manual Sve Manual SVC Manual s"< 
Order vs. Orderva. Ordervs. Order VS. 

Ekctmnic- Electronic- Electronic- Ekctmnu- 
Addl D i c l s t  DLsCAddl 1 SI 

OSS Rales(S) R ~ C  Nonrecumng I I Nonrecuning Disconnect 
First 1 Addl  I First I Addl SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

I I I I I I I 
le '"Zone" shown m the sec11ons for stand-alone b p a  or hope as pr t  of a combimtmn refers 10 Geographrally Deaveraged UNE Zones. TO view Geographically Deaveraged UNE Zone Desgnacions 
i p : l l w w w . i n l e ~ o n n e c l w ~ . b e l h ~ ~ t h . c o " e c ~ m ~  ~a_cleJhtm~nterconnecrion.htm 
ONS SUPPORT SYSTEMS (0SS)- "REGONAL RATES" 

by Central Offke. rsferto intemet Websle: 
I I 

I I I  I I I I 1 I I I I ! ! I 

,-NE Expedite Charge per Circul or Line AsSmgMble USOC. per I 

see applicable rate elem< 
I 

UDL. UENTW. UDN 
UEA. UHL. ULC. 
USL. UlT12. UlT48 
U lTDl .  UlTD3. 
UlTDX UlT03, 
UlTS1.  UlTVX. 
UCIBC. UCIBL. 
UCICC. UCICL. 
UCIDC. UCIDL. 
UCIEC. UClEL. 
UCIFC. UCIFL. 
UCIGC, UCIGL. 
UCIHC. UCIHL. 
UDL12. UDL48. 
UDL03. UDLSX. 
UE3. ULD12. 
ULD48. UWDI .  
ULDD3. ULDDX. 
ULD03. ULDSl 
ULDVX. UNClX. 
UNCJX. UNCDX. 
UNCNX. UNCSX. 
UNCVX. UNLDl. 
UNLD3. UXTDI. 
UXTD3. UXTSI. 
UlTUC. UITUD. 
UITUB. 

OTE: (I) CLEC should contact b CORraCt Mgotiator if n prefers the "slate specific" OSS charger 68 ordered by the Slate Commusiono. The OSS chargee cunemly contanned in thlo rate exhbn are the AT61 "reghnal" service ordering charges. CLEC m y  ekct enherthe 
ale rpecitic Commission ordered rates for the rervice ordsnng charges, or CLEC msyeket the regional SeNice ordering charge, however. CLEC can not Obiam a mirture of the two regardksr d CLEC has a interconnection contract wteblahsd in each of the 9 states. 
OTE: (2) Any wlement that can be cfdered electronicab will be billed llccoding to the SOMEC rate llsted in thio category. Please refer lo  AThT's Local Ordering Handbwk (LOH) lo determine H a  product can be ordered ekctmnically. For those element. that cannot be 
'dered ekctronlcaYy at Present per the LOH. the luted SOMEC rate in this category refkcis the charge lhat would be bdkd to a CLEC once electron~c ordering capabnlitis come on-lmne for thal element. Othemhe. the manual ordering charge. SOMAN. wiu be appkd lo  a 
LECs bill when il submls an LSR to AT1T. 
OTE: (3) OSS -Manual Service Order Charge. Per Element - UNE Only "Pki 

OSS - E k l I D M C  SeWlCe Order Charge. Per Local Sewlce 
RequeSI iLSR) - UNE Only 

VKE DATE ADVANCEMENT CHARGE I 
DTE: The Expedite charge will be maintained commensurate with BellSouth 

:barge'* 

3 50 0 00 3 50 0 00 

U1TUA.NTCVG. 
NTCUD. NTCDl 

15004 
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Attachment 2 
AT&T Southeast 9-State ICA 

IEEL to UNE L Reremination per4 wire urbmdled Digital ~ o o p  I 
I I  EEL 10 UNE L Retermbnatm per 4 Wire Urbmdkd OS1 Loop I 

UNE LOOP COMMINGLING I 
2-WIRE ANALOG VOICE GRADE LOOP. COMMlNGUNG 

2 Wire Awbg Voce Grade Loop 
Ground Slarl Sqnalng Zone 1 
7 Wire Anabg Voce Grade Loop 
Gromd S*arl SlQMing Zone 2 
2 Wlre Awbg VoUe Grade Loop 
GrOmd Star? SlOMhg Zone 3 

Servce Level 2 wiiOop or 

SeNce Level 2 w'Loop or 

SeNlce Level 7 W Loop Or 

UOL (UREEL 107 28 49 87 I I I 
IUSL IUREEL I 13047 4011 I 
I I I I I I I 

1 NTCVG U E A U  14 74 75 06 48 20 78 70 17 64 

2 NTCVG U E A U  22 08 75 06 48 70 28 70 1764 

3 NTCVG U E A U  36 87 75 06 48 20 78 70 1764 
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CATEGORY 

Svc Order Svc Ordei 
Submmed Submmec 

Ekc Manually 
lntenm Zone BCS usoc RATESIS) perLSR perlSR RATE ELEMENTS 

Att: ZExh: A 
hcremental 

Charge - 
Manus1 SVC 
order V.. 

Ebctronk- 
lSt 

Nonrecumng I I Nonrecurring Driconnect I OSS Rates($) 

Incremental 
Charge. 

Manual order "S. SVC 

Electronic- 
Addl 

1 

2 

3 

aanev srgwkng LOW I 
2 Wire Anabg Voice Grade b o p  Service Level 2 wiReverse 
Banev Sqwhng Zone 2 
2 Wire AMbg  Voice Grade b o p  Service Level 2 wiReverse 
Banely Sigwhng Zone 3 
Swltch AS 1s Conversion rafe per UNE Loop Smgk LSR (per 
DSO) 

Manual SVC 

order "0. 

Okc 1st 

NTCVG UEARZ 14 74 75 06 48 20 28 70 1764 

NTCVG UEARZ 22 08 75 06 413 20 28 70 17 M 

NTCVG UEAR2 36 137 75 06 48 20 28 70 1764 

NTCVG URESL 23 42 3 30 

Charge - 
Ma""Ql S V C  

Order vs. 
Ekctmnk- 
D i C  Addl 

DSO) 
Svnlch As 1s Conversion rate per UNE Loop Spreadsheel (per 
DSO) 
U !h rdkd  Loop Setvice Rearrangement change #n bop facilily 
per clrcul 

Order Coordination for Specified Conversion Tme (per LSR' 
MAINTENANCE OF SERVCE 

NTCUD URESL 23 42 3 30 

NTCUD URESP 24 132 4 70 

NTCUD UREWO 102 28 49 82 

N T C D L  F O S L  34 29 
NTCVG NTCUD 

~ 
. ~~~ . ~~ 
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An: 2 E x h  A 
NBUNDLED NETWORK ELEMENTS - Tennessee 

Svc Order Svc Order lncmmental kcmmntal Incremental lrrrsmente 
Submmed Submned Charge - Charge - Charge. Charge - 

E k c  Manualiy Manual Svc Manual Svc Manual Svc Manual Sw Zne BCS I 4TEGORV usoc RATE ELEMENTS Inten" RATESIS) 

Addl 

per LSR per LSR Order vs. Order YS. Order vs. Order vs. 
Electronic- Electmnic- Electronic- Electronic. 1 I I 101 I Add1 I D k c l s l  1 DbcAddl 

I I I I I 
isCO""eC1 

Addl SOMEC 
- 
SOMAN SOMAN 

UDN. USL. UAL. 
UHL. UCL. NTCVG. 
NTCUD. NTCDI, 
UlTD1. UlTD3. 
UlTDX. U lTSl .  
UITVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDD1. 
UUID3. ULDDX. 
ULDSl. ULDVX. 
UNClX. UNC3X. 
UNCDX. UNCSX. 

UDN. USL. VAL. 
UHL. UCL. NTCVG. 
NTCUD. NTCDl. 
U lTDl .  UlTD3. 

Mainteraxe 01 Servlce Charge  bas^ Trme per half how 55 00 

UlTDX. UlTS1. 
UITVX. UDF. 
UDFCX. UDLSX. 
UE3. ULDDl. 
ULDD3. ULDDX. 
ULDSl, UUIVX. 
UNClX. UNWX. 
UNCDX. UNCSX. 

65 00 

UHL. UCL. NTCVG. 
NTCUD. NTCD1. 
U lTDl .  U:TD3. 
UtTDX.UlTS1. 
UITVX. UDF 
UDFCX. UDLSX. 
UE3. ULDDl. 
ULDD3. ULDDX. 
ULDS1. ULDVX. 
UNClX. UNC3X. 
UNCDX. UNCSX. 

IMaintenance 01 Sewice Charge. Premium per ball hour 
)DIFICATION I 

&&led Loop Modilicalion Removal 01 Load Coils - 2 Wire 

75 oc 
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‘WORK - ELEMENTS - Tennessee 

RATE ELEMENTS 

An: 2 Exh A 
UNBUNDLED NETWORK ELEMENTS - Tennessee 

Sve Order Svc Order Incremental Incremental Incremental Incremental 
Submined Submdted Charge- Charge- Charge- Charge- 

Elec Manunity Manual Svc Manual Svc Manual Svc Manual svc 
RATES(S1 per LSR per LSR Order vs. Order YS. Order vs. Order VS. 

Electronic- Electronic- Eledronic- Ekdmnr- 

usoc - RATE ELEMENTS lntenm Zone BCS CATEGORY 

/An: 2 Exh A 
I svc Order I svc order I Incremental I incremental 
Submmed Submdted Charge- Charge- 

per LSR per LSR Order vs. Order YS. 

Manualty Manual Svc Manual svc I 1 Electronic- 1 Electronic. 1 Elec 

UDL UDN UEA 
UHL UEANL UEF 
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NRC Change m Facility Assignment per circuli Propct 

NRC Order Coordination Specific Tune Dedicated Transport 
Mawqement (added 10 CFA per CYCUI d projecl managed) 

COMMINGUNG 

UtTUC U l T U D  
U l T U B  ULDVX 
ULDDX UNCVX 

1 UNCDX UNClX URETB 3 'l4 3 44 

' UNClX UNCSX OCOSR 18 93 1893 

UNCVX UNCDX 
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UNBUNDLED NETWORK ELEMENTS - Alabama 
Svc Order Svc Order 
Submit led Submitted 

Elec Manually 
per LSR per LSR RATE ELEMENTS Zone BCS usoc RATES ( 5 )  

Inter, CATEGORY 

Attachment 2 Exh B 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs Order vs Order vs Order vs 
Electronic Electronic- Electronic- Electronic- 

1st Add I Disc 1st Disc Add'l 

I 
I 

Nonrecurring 1 Nonrecurring Disconnect OSS Rates (S) 
First I A d d l  I First 1 A d d l  SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

Re= 
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Submitted 
Elec 

per LSR 

[ Attachment:Z Exh .6  1 UNBUNDLED NETWORK ELEMENTS - Alabama 
I Svc Order l  Svc Order l  Incremental I Incremental 1 Incremental I Incremental 

Submltted Charge. Charge - Charge ~ Charge ~ 

Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR Order vs. Order vs. Order vs. Order vs. 

Electronic- Electronic- Electronic- Electronic- 
1 s t  A d d l  Disc 1st  Disc Add7 P O R Y  I 

4.W.fe DSI  D glial Loop .n Como nation . Zone 1 I J h C I X  
2 U h C l X  

4 - W r e D S I  D g l a  L o o p m C o n ~ b n a t o n . Z o n e 3  3 JNCIX 
Inleroll.ce TransPorl . Dedlcdea . OS1 combmat on . Per M B 

d-W#ic DSI  D g . ld  Loop .n Comb n a l m  . Zone 2 

RATE ELEMENTS 

I /per month 

I 
I 

I 
I 

I I  
I I ,  

UNClX 
.. 

lTermmation per month UNClX 

I IDS3 Local Loop m cnmbinal On . Fac 111) Termrnattur> pcr month 1 JNCDX 

lTerminalion per monih I I lUNC3X 

ISTS-I Local Loop in combination . per mde per month I I IUNCSX 
EXTENDED STS-1 DIGITAL EXTENDED LOOP WITH DEDICATED STS-1 INTEROFFICE TRANSPORT 

ISTS-1 Local Loop in combmation - Faclitty Termlnallon per I 1 1  
month 
Interoffice Transport. Dedicated - STS-1 combmalton . per mile 
per month 
Interoffice Transport - Dedicated - STS-1 combinatton - FactlQ 
Termination per month 

UNCSX 

UNCSX 

UNCSX 

usoc RATES (S) 

I i I I I I 
OSS Rates (S) Nonrecurring I Nonrecurring Disconnect I 

First I Add'l I First I Add'l I SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 
Rec 

lill not apply lor UNE combinations provisioned as ' Ordinarily Combined' Network Elements. I 1 I I I 
apply lor UNE combinations provisioned as ' Currently Combined' Network Elements. 
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UNBUNDLED NETWORK ELEMENTS - Florida I AtIachment:Z Exh. [ 
I 1 I I  I I I Svc Order I Svc Order1 Incremental I Incremental I Incremental I Incremental 

I I I  I /  
RATES (S) 

Submitted Submitted Charge ~ Charge - Charge - Charge ~ 

Elec Manually Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR per LSR Order vs. Order vs. Order vs. Order vs. 

Electronic- Electronic- Electronic- Electronic- 
1 St Add7 Disc 181 Disc Add'l 
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UNBUNDLED NETWORK ELEMENTS - Georgia 
Svc Order Svc Order 
Submit ted Submit ted 

Elec Manually 
per LSR per LSR CATEGORY RATE ELEMENTS Zone BCS usoc RATES (5) 

lnteri 
m 

Attachment: 2 Exh. B 
Incremental Incremental Incremental Incremental 

Charge - Charge - Charge - Charge ~ 

Manual  Svc Manual Svc Manual Svc Manual Svc 
Order vs. Order vs. Order vs. Order vs, 

Electronic- Electronic- Electronlc- Electronic- 
161 Add'l Disc 1st Disc Add' l  

I 
I 

Nonrecurring I Nonrecurring Disconnect OSS Rates (5) 
First I Add'l  I First I Add7 SOMEC I SOMAN I SOMAN I SOMAN I SOMAN 1 SOMAN 

Rec 

UNBUNDLED 

ENHANCED 

month UE3 1LSND 13.11 
High Capacity Unbundled Local Loop . DS3 - Facility 
Terminailon per month UE3 UE3PX 297 21 
High Capacity Unbundled Local Loop. STS-1 - Per Mile per 
month UDLSX 1 E N D  13 11 
High Capacity Unbundled Local Loop - STS-1 - Facility 
Termination per month UDLSX UDLSl 401 83 

DEDICATED TRANSPORT 
INTEROFFICE CHANNEL. DEDICATED TRANSPORT 

Interoffice Channel - Dedicated Channel . OS1 - Per Mile per 
month U l T D l  1 LSXX 0.1 379 
inferoffice Channel - Dedicaled Tranpon - DS1 - Facilily 
Termination U l T D l  U l T F l  40.17 
Interoffice Channel - Dedicated Transport - DS3. Per Mile per 
month UlTD3 1 L5xx 3.02 
Interoffice Channel - Dedicated Transport - DS3. Facility 
Termination per month UlTD3 UlTF3 401 83 
Interoffice Channel . Dedicated Transport - STS-1 . Per Mile per 
month U l T S l  1 LSXX 3.02 
lnterdltce Channel - Dedicated Transport. STS-I - Facility 
Termination U l T S l  U 1 TFS 421.39 

EXTENDED LINK (EELS) 
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I I I  I I I Svc Order[ Svc Order I Incremental I Incremental I Incremental I Incremental 

RATE ELEMENTS CATEGORY 

4-Wire DSI  Digilal Loop on Combination -Zone 1 

4-Wire DSI  Digital Loop in Combination - Zone 3 
interoltice Transport - Dedicated . DS1 combination - Per Mile 
per monlh 
Interoffice Transport - Dedicated - DS l  combination - Fac~lity 
Termination per month 

4-Wire OS1 Digdal Loop 3n Combmabon - Zone 2 

Submit ted Submit ted Charge - Charge ~ Charge ~ Charge ~ 

Elsc Manually Manual Svc Manual Svc Manual Svc Manual Svc 
Zone BCS usoc RATES (S) per LSR per LSR Order vs. Order vs. Order v6. Order vs. 

Electronic- Electronic- Electronic- Electronic- 
1 st A d d l  Disc 1st Disc Add' l  

lnteri 

Nonrecurring Nonrecurring Disconnect OSS Rates (S) 
First Add'l Flrst Add' l  SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

~ _ _ _ _ ~ ~ ~ ~ -  1 UNClX USLXX 56.82 
2 UNClX USLXX m.43 
3 UNClX USLXX 78.66 

UNClX 1 LSXX 0 1379 

UNClX U l T F l  40 17 

~~~ 
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UNCSX 

UNCSX 

per month 
Interoffice Transport . Dedicated - STS-1 comblnat!on - Facility 
Termination per month 

1 LSXX 4 70 

UlTFS 1087.66 
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UNBUNDLED 

ENHANCED 

UE3 1 L5ND 1 1  55 month 
High Capacity Unbundled Local Loop . DS3 - Factlily 
Termination per month 
High Capacity Unbundled Local Loop. STS-1 - Per Mile per 
month 
High Capacity Unbundled Local Loop. STS-I -Facility 
Termination per month 

UE3 UE3PX 416 69 

UDLSX 1 LSND 11 55 

UDLSX UDLSl 430 74 
DEDICATED TRANSPORT 

INTEROFFICE CHANNEL - DEDICATED TRANSPORT 
Interoffice Channel - Dedicated Channel - DS1 - Per Mde per 
month 
lnlerolfice Channel - Dedlcaled Tranport - DS1 - Facrldy 
Termination 
Interoffice Channel - Dedlcated Transporl - 0 5 3 .  Per Mlle per 
month 
Interoffice Channel . Dedlcated Transport - OS3 - Faclllty 
Termination per month 
Interoffice Channel - Dedlcated Transpon - STS-1 . Per Mile per 
month 
Interoftice Channel - Dedrcaled Transport - STS-1 - Factlily 
Termination 

UNBUNDLED DARK FIBER 
Dark Fiber - lnterolfice Transport. Per Four Fiber Strands. Per 
Route M le  Or Fracllon Thereof 

U l T D l  1 L5XX 0.30 

U ITDI  U l T F l  81 04 

UlTD3 1 L5xx 6.95 

UlTD3 UlTF3 978.02 

U t T S l  1 L5XX 6 95 

~ 

U l T S l  UlTFS 954 12 

UDF. UDFCX lL5DF 29 07 
EXTENDED LINK (EELS) 
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UNCSX 1 LSXX 695 p e r  monlh 
Interallice Transpofl - Dedicated - STS-1 combination - Facllliy 

Termination per month UNCSX UlTFS 954 72 
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UNBUNDLED NETWORK ELEMENTS - Mississippi 
Svc Order Svc Order 
Submined Submitted 

€le= Manually 
per LSR per LSR CATEGORY RATE ELEMENTS Zona BCS usoc RATES (S) 

lnter i  

Attachment: 2 Exh. B 
Incremental Incremental Incremental Incremental 

Charge. Charge - Charge - Charge - 
Manual Svc Manual Svc Manual Svc Manual Svc 

Order vs. Order vs. Order vs. Order vs. 
Electronic- Electronic- Electronic- Electronic- 

1 st A d d l  Disc 1st Disc A d d l  

I 
I 

Nonrecurring Nonrecurring Disconnect O S S  Rates (5) 
Add'l A d d l  SOMEC SOMAN SOMAN SOMAN I SOMAN SOMAN 

Rec 

I 
UNBUNDLEDEXCHANGEACCESSLOOP 

2-WIRE HIGH BIT RATE DIGITAL SUBSCRIBER LINE (HDSL) COMPATIBLE LOOP 
2 Wire Unbundled HDSL Loop including manual sewce inquiry 
8 !acility reservation -Zone 1 

2 Wire Unbundled HDSL LOOP including manLal sewlce inquiry 

8 lacility reservation . Zone 2 
2 W r e  Unbundled HDSL Loop including manual servce , n c u i ~  
8 'aciiitv reservation - Zone 3 
2 ".re Unburdled HDSL Loop including manual servce ~nquiry 

2 Wire UnbLndied HDSL Loop without manual service inqui;' 

2 Wire Unbundled HDSL Loop withoul manual service mqu:rq 

1 

2 

3 

-~ 4 

and facility reservation ~ Zone 1 1 

UHL UhLZX I? 06 ~ 

JHL JHLZX 10 6c 

J;IL WLZX 53 ! ., -_ 
UHL UdL2X 12 03 

UHL UhLZw 10 06 
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UNBUNDLED 

ENHANCED 

Termination per month UE3 UE3PX 430 38 
High Capacity Unbundled Local Loop - STS-I - Per Mile per 

month UDLSX ILSND 10 57 
High Capacity Unbundled Local Loop - STS-1 - Fachty 
Termination per month UDLSX UDLSl 447 75 

DEDICATED TRANSPORT 
INTEROFFICE CHANNEL - DEDICATED TRANSPORT 

Interoffice Channel . Dedicated Channel - DS1 - Pet Mile per 

month U l T D l  1 LSXX 0.40963 
Interoffice Channel - Dedicated Tranport - DS1 . FaciIf1.j 

Interoffice Channel - Dedicaled Transport - DS3 - Per Mile per 
month UlTD3 1 LSXX 2 69 
Interoffice Channel - Dedicated Transpon . DS3 - Facility 
Termination per month UlTD3 UlTF3 976 34 
Interoffice Channel - Dedicated Transporl - STS-1 - Per Mile per 

month U l T S l  1 LSXX 2 69 
Interoffice Channel - Dedicated Transpoll . STS-1 . Facility 

Termination U l T S l  UlTFS 976 70 

Termination U l T D l  U l T F l  89 54 

UNBUNDLED DARK FIBER - Stand Alone or In Combination 7- ~~- - - _ _ _ _ _ - ~  ---- ~ - -  
Route Mile Or Fraction Thereof UDF. UDFCX lL5DF 33 05 

EXTENDED LINK (EELS) AND THEIR COMPONETS 
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1 

1.1 

2 

2. I 

2.2 

2.3 

2.4 

2.5 

2.6 

2.7 

2.8 

2.9 

2.10 

NETWORK INTERCONNECTION 

General 

The Parties shall provide interconnection with each other’s networks for the 
transmission and routing of telephone exchange service (Local Traffic), ISP-Bound 
Traffic, and exchange access (Switched Access Traffic) on the following terms: 

Definitions: (For the purpose of this Attachment) 

For purposes of this attachment only, the following terms shall have the definitions 
set forth below: 

Automatic Location Identification (ALI) is a feature by which the address 
associated with the calling party’s telephone number (ANI) is forwarded to the 
PSAP for display. Access to the ALI database is described in Attachment 2 to this 
Agree men t . 

Automatic Number Identification (ANI) corresponds to the seven-digit 
telephone number assigned by the serving local exchange carrier. 

ATRrT Trunk Group is defined as a one-way trunk group carrying AT&T 
originated traffic to be terminated by Intrado. 

911 Service is as described in this Attachment. 

Call Termination has the meaning set forth for “termination” in 
47 C.F.K. Q 51.701(d). 

Call Transport has the meaning set forth for “transport” in 47 C.F.R. 5 5 1.70 I (c). 

Call Transport and Termination is used collectively to mean the switching and 
transport functions from the Interconnection Point to the last point of switching. 

Common (Shared) Transport is defined as the transport of the originating 
Party’s traffic by the terminating Party over the terminating Party’s common 
(shared) lacilities between (1) the terminating Party’s tandem switch and end office 
switch, (2) between the terminating Party’s tandem switches, and/or (3) between 
the terminating Party’s host and remote end office switches. All switches referred 
herein must be entered into the The TelcordiaO LEKGTM Routing Guidc (LERG). 

Dedicated Interoffice Facility is defined as a switch transport facility between a 
Party’s Serving Wire Center and the first point of switching within the LATA on 
the other Party’s network. 

End Office Switching is defined as the function that establishes a communications 
path between the trunk side and line side of the End Office switch. 
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2.1 1 

2.12 

2.13 

2.14 

2.15 

2.16 

2.17 

2.18 

2.19 

2.20 

Fiber Meet is an interconnection arrangement whereby the Parties physically 
interconnect their networks via an optical fiber interface at which one Party’s 
facilities, provisioning, and maintenance responsibility begins and the other Party’s 
responsibility ends. 

Final Trunk Group is defined as the last choice trunk group between two (2) 
switches for which there is no alternate route. 

Integrated Services Digital Network User Part (ISUP) is a message protocol to 
support call set-up and release for interoffice voice connections over SS7 
signaling. 

Interconnection Point (IP) is the physical telecommunications equipment 
interface that interconnects the networks of AT&T and Intrado for the exchange of 
telecommunications traffic between the Parties. 

IntraLATA Toll Traffic is as defined in this Attachment. 

ISP-Bound Traffic is as defined in this Attachment. 

Local Channel is defined as a switched transport facility between a Party’s 
Interconnection Point and the IP’s Serving Wire Center. 

Local Trafic is as defined in this Attachment. 

Public Safety Answering Point (PSAP) is the answering location for 91 1 calls. 

Selective Routing (SR) is a standard feature that routes an E91 1 call from the 
tandem to the designated PSAP based upon the address of the ANI of the calling 
party. 

2.21 Serving Wire Center (SWC) is defined as the wire center owned by one Party 
from which the other Party would normally obtain dial tone for its IP. 

2.22 Signaling System 7 (SS7)Kommon Channel Signaling 7 (CCS7) is an 
out-of-band signaling system used to provide basic routing information, call set-up 
and other call termination functions. Signaling is removed from the voice channel 
and put on a separate data network. 

2.23 Tandem Switching is defined as the function that establishes a communications 
path between two switching offices through a third switching office through the 
provision of trunk side to trunk side switching. 

2.24 Transit Traffic is traffic originating on Intrado’s network that is switched andor  
transported by AT&T and delivered to a third party’s network, or traffic 
originating on a third party’s network that is switched and/or transported by 
AT&T and delivered to Intrado’s network. 
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3.1 

3.2 

3.2.1 

3.2.2 

3.2.3 

Network Interconnection 

This Attachment pertains only to the provision of network interconnection where 
Intrado owns, leases from a third party or otherwise provides its own switch(es). 

Network interconnection may be provided by the Parties at any technically feasible 
point within AT&T's network. Requests to AT&T for interconnection at points 
other than as set forth in this Attachment may be made through the Bona Fide 
Request/New Business Request ( B W N B R )  Process set forth in Attachment 1 1 .  

Each Party is responsible for providing, engineering and maintaining the network 
on its side of the IP. The IP must be located within AT&T's serving territory in 
the LATA in which traffic is originating. 'The 1P determines the point at which the 
originating Party shall pay the terminating Party for the Call Transport and 
Termination of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. In 
selecting the IP, both Parties will act in good faith and select the point that is most 
efficient for both Parties. 

Pursuant to the provisions of this Attachment, the location of the initial IP in a 
given LATA shall be established by mutual agreement of the Parties. Subject to 
the requirements for installing additional IPS, as set forth below, any IPS existing 
prior to the Effective Date of the Agreement will be accepted as initial IPS and will 
not require re-grooming. When the Parties mutually agree to utilize two-way 
interconnection trunk groups for the exchange of Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic between each other, the Parties shall mutually agree to 
the location of IP(s). I f  the Parties are unable to agree to a mutual initial IP, each 
Party, as originating Party, shall establish a single IP in the LATA for the delivery 
of its originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic to 
the other Party for Call Transport and Termination by the terminating Party. 

Additional IP(s) in a LATA may be established by niutual agreement of the Parties. 
Notwithstanding the foregoing, additional IP(s) in a particular LATA shall be 
established, at the request of either Party, when the Local Traffic and ISP-Bound 
Traffic exceeds eight point nine (8.9) million minutes per month for three (3) 
consecutive months at the proposed location ofthe additional IP. AT&T will not 
request the establishment of an IP in an A'l'&'l' Central Office where physical o r  
virtual collocation space is not available or where AT&T fiber connectivity is not 
available. When the Parties agree to utilize two-way interconnection trunk groups 
for the exchange of Local 'Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic 
the Parties must agree to the location of the IP(s). 

3.3 Interconnection via Dedicated Facilities 

3.3.1 Local Channel Facilities. As part of Call 'Transport and Termination, the 
originating Party may obtain Local Channel facilities from the terminating Party. 
The percentage of Local Channel facilities utilized for Local Traffic and 
ISP-Bound Traffic shall be determined bascd upon the application of the Percent 
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3.3.2 

3.4 

3.4.1 

3.4.2 

3.4.3 

Local Facility (PLF) Factor as set forth in this Attachment. The charges applied to 
the percentage of Local Channel facilities used for Local Traffic and ISP-Bound 
Traffic as determined by the PLF factor are as set forth in Exhibit A. The 
remaining percentage of Local Channel facilities shall be billed at AT&T's 
intrastate Access Services Tariff or BellSouth's FCC No. 1 Tariff rates. 

Dedicated Interoffice Facilities. As a part of Call Transport and Termination, the 
originating Party may obtain Dedicated Interoffice Facilities from the terminating 
Party. The percentage of Dedicated Interoffice Facilities utilized for Local Traffic 
and ISP-Bound Traffic shall be determined based upon the application of the PLF 
factor as set forth in this Attachment. The charges applied to the percentage of the 
Dedicated Interoffice Facilities used for Local Traffic and ISP-Bound Traffic as 
determined by the PLF factor are as set forth in Exhibit A. The remaining 
percentage of the Dedicated Interoffice Facilities shall be billed at AT&T's 
intrastate Access Services Tariff or BellSouth's FCC No. 1 Tariff rates. 

Fiber Meet. Notwithstanding Sections 3.2.1, 3.2.2, and 3.2.3 above, if Intrado 
elects to establish interconnection with AT&T pursuant to a Fiber Meet Local 
Channel, Intrado and AT&T shall jointly engineer, operate and maintain a 
Synchronous Optical Network (SONET) transmission system by which they shall 
interconnect their transmission and routing of Local Traffic and ISP-Bound 'I'raflic 
via a Local Channel at either the DSI or DS3 level. 'The Parties shall work jointly 
to determine the specific transmission system. I-Iowever, Intrado's SONET 
transmission system must be compatible with AT&T's equipment, and the Data 
Communications Channel (DCC) must be t imed off. 

Each Party, at its own expense, shall procure, install and maintain the agreed upon 
SONET transmission system in its network. 

The Parties shall agree to a Fiber Meet point between the AT&T Serving Wire 
Center and the Intrado Serving Wire Center. The Parties shall deliver their fiber 
optic facilities to the Fiber Meet point with sufficient spare length to reach the 
fusion splice point for the Fiber Meet point. AT&T shall, at its own expense, 
provide and maintain the fusion splice point for the Fiber Meet. A building type 
CLLI code will be established for each Fiber Meet point. All orders for 
interconnection facilities from the Fiber Meet point shall indicate the Fiber Meet 
point as the originating point for the facility. 

Upon verbal request by Intrado, A'I'&'l' shall allow Intrado access to the fusion 
splice point for the Fiber Meet point for maintenance purposes on Intrado's side of 
the Fiber Meet point. 

3.4.4 Neither Party shall charge the other for its Local Channel portion of the Fiber Meet 
facility used exclusively for Local Traffic and ISP-Bound Traffic. The percentage 
of Local Channel facilities utilized for Local Traffic and ISP-Bound Traffic shall be 
determined based upon the application of the PLF factor as set forth in this 
Attachment. The charges applied to the percentage of Local Channel facilities 
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4 

4.1 

4.2 

4.2. I 

4.3 

4.4 

4.5 

used for Local Traffic and ISP-Bound Traffic as determined by the PLF factor are 
as set forth in Exhibit A. The remaining percentage of Local Channel facilities 
shall be billed at AT&T’s applicable access tariffrates. Charges for switched and 
special access services shall be billed in accordance with the applicable AT&T 
intrastate Access Services Tariff and or BellSouth’s FCC No. 1 Tariff. 

Interconnection Trunk Group Architectures 

AT&T and lntrado shall establish interconnecting trunk groups and trunk group 
configurations between networks, including the use of one-way or two-way trunks 
in accordance with the following provisions set forth in this Attachment. For 
trunking purposes, traffic will be routed based on the digits dialed by the 
originating end user and in accordance with the LERG. 

lntrado shall establish an interconnection trunk group(s) to at least one (1)  AT&T 
access tandem within the LATA for the delivery of Intrado’s originated Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic and for the receipt and 
delivery of lransit Traflic. ‘Io the extent lntrado desires to deliver Local Traffic, 
ISP-Bound Traffic, IntraLATA Toll Traffic and/or Transit Traffic to AT&T access 
tandems within the LATA, other than the tandems(s) to which Intrado has 
established interconnection trunk groups, lntrado shall pay the appropriate rates 
for Multiple Tandem Access, as described in this Attachment. 

Notwithstanding the forgoing, Intrado shall establish an interconnection trunk 
group(s) to all AT&T access and local tandems in the LATA where Intrado has 
homed (i.e., assigned) its NPA/NXXs. Intrado shall home its NPA/NXXs on the 
AT&T tandems that serve the exchange rate center areas to which the NPA/NXXs 
are assigned. The specified exchange rate center assigned to each AT&T tandem 
is defined in the LERG. lntrado shall enter its NPA/NXX access and/or local 
tandem homing arrangements into the LERG. 

Switched access traffic will be delivered to and from IXCs based on Intrado’s 
NXX access tandem homing arrangement as specified by Intrado in the LERG. 

Any Intrado interconnection request that ( 1 )  deviates from the interconnection 
trunk group architectures as described in this Agreement, (2) affects traffic 
delivered to Intrado from an AI’&‘r switch, and (3) requires special AI’&T switch 
translations and other network modifications will require Intrado to submit a 
BFR/NBR via the BFWNBK Process as set forth in Attachment I 1. 

Recurring and nonrecurring rates associated with interconnecting trunk groups 
between AT&T and Intrado are set forth in Exhibit A. To the extent a rate 
associated with the interconnecting trunk group is not set forth in Exhibit A, the 
rate shall be as set forth in the appropriate AT&T intrastate Access Services Tariff 
or BellSouth’s FCC No. 1 Tariff. 
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4.6 

4.7 

4.8 

4.9 

For two-way trunk groups that carry only both Parties’ Local Traffic, the Parties 
shall be compensated at fifty percent (50%) of the nonrecurring and recurring rates 
for declicated trunks and DSl facilities. Intrado shall be responsible for ordering 
and paying for any two-way trunks carrying Transit Traffic. 

All trunk groups will be provisioned as SS7 capable where technically feasible. If 
SS7 is not technically feasible, multi-frequency (MF) protocol signaling shall be 
used. 

In cases where Intrado is also an IXC, the IXC’s Feature Group D (FG D) trunk 
group(s) must remain separate from the local interconnection trunk group(s). 

Each Party shall order interconnection trunks and trunk group including trunk and 
trunk group augmentations via the Access Service Request (ASR) process. A Firm 
Order Confirmation (FOC) shall be returned to the ordering Party, after receipt of 
a valid, error free ASR, within the timeframes set forth in each state’s applicable 
Performance Measures. Notwithstanding the foregoing, blocking situations and 
projects shall be managed through AT&T’s Carrier Interconnection Switching 
Center (CISC) Project Management Group and Intrado’s equivalent trunking 
group, and FOCs for such orders shall be returned in the timeframes applicable to 
the project. A project is defined as ( 1 )  a new trunk group or (2) a request for 
more than one hundred ninety-two ( 1  92) trunks on a single or multiple group(s) in 
a given AT&T local calling area. 

4.10 Interconnection Trunk Groups for Exchange of Local Traffic and Transit Traffic 

4.10.1 Upon mutual agreement of the Parties in a joint planning meeting, the Parties shall 
exchange Local Traffic on two-way interconnection trunk group(s) with the 
quantity of trunks being mutually determined and the provisioning being jointly 
coordinated. Furthermore, the Parties shall agree upon the IP(s) for two-way 
interconnection trunk groups transporting both Parties’ Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic. Intrado shall order such two-way trunks via 
the ASR process. Al’&l’ will use the Trunk Group Service Request (TGSR) to 
request changes in trunking. Furthermore, the Parties shall jointly review trunk 
performance and forecasts in accordance with Section 6 below. The Parties’ use 
of two-way interconnection trunk groups for the transport of Local Traffic, ISP- 
Bound Traffic and IntraLATA Toll Traffic between the Parties does not preclude 
either Party from establishing additional one-way interconnection trunks for the 
delivery of its originated Local Traffic, ISP-Bound Traffic and IntraLATA Toll 
Traffic to the other Party. Other trunk groups for operator services, directory 
assistance and intercept must be established pursuant to AT&T’s intrastate Access 
Services Tariff and/or BellSouth’s FCC No. 1 Tariff. 

4.10.2 AT&T Access Tandem Interconnection. AT&T Access Tandem interconnection 
at a single Access Tandem provides access to those End Offices subtending that 
access tandem (Intratandem Access). Access Tandem interconnect ion is available 
for any of the following access tandem architectures: 
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4.10.2.1 Basic Architecture. In the basic architecture, Intrado’s originating Local Traffic, 
ISP-Bound ‘Traffic and IntraLATA Toll Traffic and originating and terminating 
Transit ‘I’rafiic is transported on a single two-way trunk group between Intrado 
and AT&T Access ‘randem(s) within a LATA to provide Intratandem Access. 
This trunk group carries Transit Traffic between Intrado and ICOs, IXCs, other 
CLECs, CMRS providers that have a Meet Point Billing arrangement with AT&T, 
and other network providers with which Intrado desires to exchange traffic. This 
trunk group also carries lntrado originated Transit Traffic transiting a single 
AT&T Access Tandem destined to third party tandems such as an I C 0  tandem o r  
other CLEC tandem. AT&T originated Local Traffic, ISP-Bound Traffic and 
IntraLATA Toll Traffic is transported on a separate single one-way trunk group 
terminating to Intrado. The LERG contains current routing and tandem serving 
arrangements. The basic Architecture is illustrated in Exhibit B. 

4.10.2.2 One-way Trunk Group Architecture. In one-way trunk group architecture, the 
Parties interconnect using three (3) separate trunk groups. A one-way trunk group 
provides Intratandem Access for Intrado-originated Local Traffic, ISP-Bound 
Traffic and IntraLATA Toll Traffic destined for AT&T end users. A second one- 
way trunk group carries AT&T-originated Local Traffic, 1SP-Bound Traffic and 
IntraLA‘IA Toll ‘Traftic destined for lntrado end users. A two-way trunk group 
provides Intratandem Access for Intrado’s originating and terminating Transit 
Traffic. This trunk group carries Transit Traffic between Intrado and ICOs, IXCs, 
other CLECs, CMRS providers that have a Meet Point Billing arrangement with 
AT&T, and other network providers with which Intrado exchanges traffic. This 
trunk group also carries Intrado originated Transit Traffic transiting a single 
AT&T Access Tandem destined to third party tandems such as an IC0 tandem or 
other CLEC tandem. AT&T originated Local Traffic, ISP-Bound Traffic and 
IntraLA‘TA Toll Tralfic is transported on a separate single one-way trunk group 
terminating to lntrado. The LERG contains current routing and tandem serving 
arrangements. The one-way trunk group architecture is illustrated in Exhibit C. 

4.10.2.3 Two-way Trunk Group Architecture. The two-way trunk group Architecture 
establishes one ( 1 )  two-way trunk group to provide Intratandem Access for the 
exchange of Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic between 
Intrado and AT&T. In addition, a separate two-way transit trunk group must be 
established for Intrado’s originating and terminating Transit Traffic. This trunk 
group carries Transit Traffic between Intrado and ICOs, 1 x 0 ,  other CLECs, 
CMRS providers that have a Meet Point Billing arrangement with AT&T, and 
other network providers with which Intrado exchanges traffic. This trunk group 
also carries Intrado originated Transit Traffic transiting a single AT&T Access 
Tandem destined to third party tandems such as an IC0 tandem or  other CLEC 
tandem. AT&T originated traffic may, in order to prevent o r  remedy traffic 
blocking situations, be transported on a separate single one-way trunk group 
terminating to Intrado. However, where Intrado is responsive in a timely manner 
to AT&T’s transport needs for its originated traffic, AT&T originating traffic will 
be placed on the two-way Local Traffic trunk group carrying ISP-Bound Traffic 
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4.10.2.4 

and IntraLA‘I’A ‘1’011 Traffic. The LERG contains current routing and tandem 
serving arrangemcnts. The two-way trunk group architecture is illustrated in 
Exhibit D. 

Supergroup Architecture. In the supergroup architecture, the Parties’ Local 
Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic and Intrado’s Transit 
Traffic are exchanged on a single two-way trunk group between lntrado and 
AT&T to provide Intratandem Access to Intrado. This trunk group carries Transit 
Traffic between Intrado and ICOs, 1 x 0 ,  other CLECs, CMRS providers that 
have a Meet Point Billing arrangement with AT&T, and other network providers 
with which Intrado desires to exchange traffic. This trunk group also carries 
Intrado originated Transit Traffic transiting a single AT&T Access Tandem 
destined to third party tandems such as an I C 0  tandem or other CLEC tandem. 
AT&T originated traflic may, in order to prevent or remedy traffic blocking 
situations, be transported on a separate single one-way trunk group terminating to 
Intrado. However, where Intrado is responsive in a timely manner to AT&T’s 
transport needs for its originated traffic, AT&T originating traffic will be placed on 
the Supergroup. Other trunk groups for operator services, directory assistance, 
emergency services and intercept must be established pursuant to the applicable 
ATIG‘I’ tariff if service is requested. The LERG contains current routing and 
tandem serving arrangements. The supergroup architecture is illustrated in 
Exhibit E. 

4.10.2.5 Mult iplc l’andem Access (MTA) Interconnect ion 

4.10.2.5.1 Where Intrado does not choose access tandem interconnection at every AT&T 
Access Tandem within a LATA, Intrado must utilize AT&l”s MTA 
interconnection. To utilize MTA Intrado must establish an interconnection trunk 
group(s) at a minimum of one ( 1 )  AT&T Access Tandem within each LATA as 
required. AT&T will route Intrado’s originated Local Traffic, ISP-Bound Traffic 
and IntraLATA Toll Traffic for LATA wide transport and termination. Intrado 
must also establish an interconnection trunk group(s) at all AT&T Access 
Tandems where Intrado NXXs are homed as described in Section 4.2.1 above. I f  
Intrado does not have NXXs homed at any particular AT&T Access Tandem 
within a LATA and elects not to establish an interconnection trunk group(s) at 
such AT&T Access Tandem, Intrado can order MTA in each AT&T Access 
Tandem within the LATA where it does have an interconnection trunk group(s) 
and AT&T will terminate Intrado’s Local Traffic, ISP-Bound Traffic and 
IntraLATA Toll Traffic to end users served through those AT&T Access Tandems 
where Intrado does not have an interconnection trunk group(s). MTA shall be 
provisioned in accordance with AT&T’s Ordering Guidelines. 

4.10.2.5.2 Intrado may also utilize MTA to route its originated Transit Traffic; provided, 
however, that MTA may not be utilized to route switched access traffic that 
transits thc ATRtl’ network to an IXC. Switched access traffic originated by or 
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terminated to Intrado will be delivered to and from IXCs based on Intrado’s NXX 
access tandem homing arrangement as specified by Intrado in the LERG. 

Compensation for MTA shall be at the applicable tandem switching and transport 
charges specified in Exhibit A and shall be billed in addition to any Call Transport 
and Termination charges. 

To the extent Intrado does not purchase MTA in a LATA served by multiple 
Access l’andems, Intrado must establish an interconnection trunk group(s) to 
every Access Tandem in the LATA to serve the entire LATA. To the extent 
Intrado routes its traffic in such a way that utilizes AT&T’s MTA service without 
properly ordering MTA, Intrado shall pay AT&T the associated MTA charges. 

Local Tandem Interconnection 

Local Tandem Interconnection arrangement allows Intrado to establish an 
interconnection trunk group(s) at AT&T local tandems for: ( 1 )  the delivery of 
Intrado-originated Local Traffic and ISP-Bound Traffic transported and terminated 
by AT&T to AT&T End Offices served by those AT&T local tandems, and (2) for 
local Transit ‘Traffic transported by AT&T for third party network providers who 
have also established an interconnection trunk group(s) at those AT&T local 
tandems. 

When a specified local calling area is served by more than one ( 1 )  AT&T local 
tandem, Intrado must designate a “home” local tandem for each of its assigned 
NPNNXXs and establish trunk connections to such local tandems. Additionally, 
lntrado may choose to establish an interconnection trunk group(s) at the AT&T 
local tandems where it has no codes homing but is not required to do so. Intrado 
may deliver Local Traffic and ISP-Bound Traffic to a “home” AT&T local tandem 
that is destined for other AT&T or third party network provider end offices 
subtending other AT&T local tandems in the same local calling area where Intrado 
does not choose to establish an interconnection trunk group(s). It is Intrado’s 
responsibility to enter its own NPNNXX local tandem homing arrangements into 
the LERG either directly or via a vendor in order for other third party network 
providers to determine appropriate traffic routing to Intrado’s codes. Likewise, 
Intrado shall obtain its routing information from the LERG. 

Notwithstanding establishing an interconnection trunk group(s) to AT&T’s local 
tandems, Intrado must also establish an interconnection trunk group(s) to AT&T 
Access Tandems within the LATA on which Intrado has NPNNXXs homed for 
the delivery of Interexchange Carrier Switched Access and toll traffic, and traffic 
to Type 2A CMRS connections located at the Access Tandems. AT&T shall not 
switch SWA traffic through more than one AT&?’ access tandem. SWA, Type 2A 
CMRS or toll traffic routed to the local tandem in error will not be backhauled to 
the AT&T Access Tandem for completion. (Type 2A CMRS interconncction is 
defined in Section A35 of AT&T’s GSST). 
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AT&T’s provisioning of Local Tandem Interconnection assumes that Intrado has 
executed the necessary local interconnection agreements with the other third party 
network providers subtending those local tandems as required by the Act. 

Direct End Office-to-End Office Interconnection 

Direct End Office-to-End Office one-way or two-way interconnection trunk 
groups allow for the delivery of a Party’s originating Local Traffic, JSP-Bound 
Traffic and IntraLATA Toll Traffic to the terminating Party on a direct end 
office- t o-end office basis. 

The Parties shall utilize direct end office-to-end office trunk groups under any one 
(1) of the following conditions: 

Tandem Exhaust. If a tandem through which the Parties are interconnected is 
unable to, or is forecasted to be unable to support additional traffic loads for any 
period of time, the Parties will mutually agree on an end office trunkjng plan that 
will alleviate the tandem capacity shortage and ensure completion of traffic 
between Intrado and AT&T. 

Traffic Volume. To the extent either Party has the capability to nieasure the 
amount of traffic between Intrado’s switch and an AT&T End Office and where 
such traffic exceeds or is forecasted to exceed a single DSI of traffic per month, 
then the Parties shall install and retain direct end office trunking sufficient to 
handle such traffic volumes. Either Party will install additional capacity between 
such points when overflow traffic exceeds or is forecasted to exceed a single DSl 
of traffic per month. In the case of one-way trunking, additional trunking shall 
only be required by the Party whose trunking has achieved the preceding usage 
threshold. 

Mutual Agreement. The Parties may install direct end office trunking upon mutual 
agreement in the absence of conditions (1)  or (2) above. 

Transit Traffic Trunk Group 

‘Transit ‘Traffic trunks can either be two-way trunks or two (2) one-way trunks 
ordered by Intrado to deliver and receive Transit Traffic. Establishing Transit 
Traffic trunks at AT&T Access and Local Tandems provides Intratandem Access 
to the third parties also interconnected at those tandems. lntrado shall be 
responsible for all recurring and nonrecurring charges associated with Transit 
Traffic trunks and facilities. 

Toll Free Traffic 

If Intrado chooses AT&T to perform the Service Switching Point (SSP) Function 
(ix., handle l o l l  Free database queries) from AT&T’s switches, all lntrado 
originating Toll Free traffic will be routed over the Transit Traffic Trunk Group 
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and shall be delivered using GR-394 format. Carrier Code “01 10” and Circuit 
Code (to be determined for each LATA) shall be used for all such calls. 

4.10.5.2.2 Intrado may choose to perform its own Toll Free database queries from its switch. 
In such cases, Intrado will determine the nature (local/intraLATA/interLATA) of 
the Toll Free call (1ocaMntraLATMnterLATA) based on the response from the 
database. If the call is an AT&T local or intraLATA Toll Free call, Intrado will 
route the post-query local or IntraLATA converted ten (10)-digit local number to 
AT&T over the local or intraLATA trunk group. If the call is a third party (ICO, 
IXC, CMRS or other CLEC) local or intraLATA Toll Free call, Intrado will route 
the post-query local or intraLATA converted ten (IO)-digit local number to AT&T 
over the Transit Traffic Trunk Group and Intrado shall provide to AT&T a Toll 
Free billing record when appropriate. If the query reveals the call is an  interLATA 
Toll Free call, Intrado will route the post-query interLATA Toll Free call ( 1 )  
directly from its switch for carriers interconnected with its network or (2) over the 
Transit Trafiic Trunk Group to carriers that are not directly connected to Intrado’s 
network but that are connected to AT&T’s Access Tandem. 

4.10.5.2.3 All post-query Toll Free calls for which Intrado performs the SSP function, if 
delivered to AT&T, shall be delivered using GR-394 format for calls dcstined to 
IXCs, and GR-317 format for calls destined to end offices that directly subtend an 
AT&T Access Tandem within the LATA. 

5 

5.1 , 

5.2 

Network Design And Management For Interconnection 

Network Management and Changes. The Parties will exchange toll-free 
maintenance contact numbers and escalation procedures. The Parties will provide 
public notice of network changes in accordance with applicable federal and state 
rules and regulations. 

Interconnection Technical Standards. The interconnection of all networks will be 
based upon accepted industryhational guidelines for transmission standards and 
traffic blocking criteria. Interconnecting facilities shall conform, at a minimum, to 
the telecommunications industry standard of DS 1 pursuant to Telcordia Standard 
No. GR-NWT-00499. Where Intrado chooses to utilize SS7 signaling, also 
known as CCS7, SS7 connectivity is required between the Intrado switch and the 
AT&T STP. AT&T will provide SS7 signaling using Common Channel Signaling 
Access Capability in accordance with the technical specifications set forth in the 
AT&T Guidelines to Technical Publication, GR-905-Core. Facilities of each Party 
shall provide the necessary on-hook, off-hook answer and disconnect supervision 
and shall provide calling number ID (Calling Party Number) when technically 
feasible. 

5.3 Network Management Controls. Both Parties will work cooperatively to apply 
sound network management principles by invoking appropriate network 
management controls (e.g., call gapping) to alleviate or prevent network 
congest ion. 
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6 

6.1 

6.1.1 

6.1.2 

6.2 

Forecasting for Trunk Provisioning 

Within six (6) months after execution of this Agreement, Intrado shall provide an 
initial interconnection trunk group forecast for each LATA in which it plans to 
provide service within AT&T's Southeast region. Upon receipt of Intrado's 
forecast, the Parties shall conduct a joint planning meeting to develop a joint 
interconnection trunk group forecast. Each forecast provided under this Section 
shall be deemed Confidential Information under the General Terms and Conditions. 

At a minimum, the forecast shall include the projected quantity of Transit Trunks, 
Intrado-to- AT&T one-way trunks (Intrado Trunks), AT&T-to-Intrado one-way 
trunks (AT&T Trunk Groups) and/or two-way interconnection trunks, if the 
Parties have agreed to interconnect using two-way trunking to transport the 
Parties' Local Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic. The 
quantities shall be projected for a minimum of six (6) months and shall include an 
estimate of the current year plus the next two (2) years total forecasted quantities. 
The Parties shall mutually develop AT&T Trunk Groups and/or two-way 
interconnection trunk forecast quantities. 

All forecasts shall include, at a minimum, Access Carrier Terminal Location 
(AC'I'L), trunk group type (e.g., IocaYintraLATA toll, Transit, Operator Services, 
91 1 ,  etc.), A location/Z location (CLLI codes for Intrado location and AT&T 
location where the trunks shall terminate), interface type (e.g., DSl) ,  Direction o f  
Signaling, 'Trunk Group Number, if known, (commonly referred to as the 2-6 
code) and forecasted trunks in service each year (cumulative). 

Once initial interconnection trunk forecasts have been developed, Intrado shall 
continue to provide interconnection trunk forecasts at mutually agreeable intervals. 
Intrado shall use its best efforts to make the forecasts as accurate as possible based 
on reasonable engineering criteria. The Parties shall continue to develop 
Reciprocal Trunk Group and/or two-way interconnection trunk forecasts as 
described in Section 6.1.1 above. 

6.3 The submission and development of interconnection trunk forecasts shall not 
replace the ordering process for local interconnection trunks. Each Party shall 
exercise its best efforts to provide the quantity of interconnection trunks mutually 
forecasted. However, the provision of the forecasted quantity of interconnection 
trunks is subject to trunk terminations and facility capacity existing at the time the 
trunk order is submitted. Furthermore, the receipt and development of trunk 
forecasts does not imply any liability for failure to perform if capacity (trunk 
terminations or facilities) is not available for use at the forecasted time. 

6.4 Trunk Utilization 

6.4.1 For the AT&T Trunk Groups that are Final Trunk Groups (AI'&T Final Trunk 
Groups), AT&T and Intrado shall monitor traffic on each AT&T Final Trunk 
Group that is ordered and installed. The Parties agree that the A'l'&T Final Trunk 
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6.4.2 

Groups will be utilized at sixty percent (60%) of the time consistent busy hour 
utilization level within ninety (90) days of installation. The Parties agree that the 
AT&T Final Trunk Groups will be utilized at eighty percent (80%) of the time 
consistent busy hour utilization level within one hundred eighty (180) days of 
installation. Any AT&T Final Trunk Group not meeting the minimum thresholds 
set forth in this Section are defined as “under-utilized” trunks. Subject to Section 
6.4.2 below, AT&T may disconnect any under-utilized AT&T Final Trunk Groups 
and Intrado shall refund to AT&T the associated nonrecurring and recurring trunk 
and facility charges paid by AT&T, if any. 

AT&T’s CISC will notify Intrado of any under-utilized AT&T Trunk Groups and 
the number of such trunk groups that AT&T wishes to disconnect. AT&T will 
provide supporting information either by email or facsimile to the designated 
lntrado interface. Intrado will provide concurrence with the disconnection in 
seven (7) business days or will provide specific information supporting why the 
trunks should not be disconnected. Such supporting information should include 
expected traffic volumes (including traffic volumes generated due to Local 
Number Portability) and the timeframes within which Intrado expects to need such 
trunks. AT&T’s CISC Project Manager and Circuit Capacity Manager (CCM) 
will discuss the information with Intrado to determine if agreement can be reached 
on the number of AT&T Final Trunk Groups to be removed. If no agreement can 
be reached, AT&T will issue disconnect orders to Intrado. The due date of these 
orders will be four (4) weeks after Intrado was first notified in writing of the 
underutilization of the trunk groups. 

6.4.3 ’ To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

6.4.4 For the two-way trunk groups, AT&T and Intrado shall monitor traffic on each 
interconnection trunk group that is ordered and installed. The Parties agree that 
within ninety (90) days of the installation of the AT&T two-way trunk or  trunks, 
the trunks will be utilized at 60 percent (60%) of the time consistent busy hour 
utilization level. The Parties agree that within one hundred eighty (180) days of 
the installation of a trunk or trunks, the trunks will be utilized at eighty percent 
(80%) of the time consistent busy hour utilization level. Any trunk or trunks not 
meeting the minimum thresholds set forth in this Section are defined as “under- 
utilized” trunks. AT&T will request the disconnection of any under-utilized two- 
way trunk(s) and Intrado shall refund to AT&T the associated nonrecurring and 
recurring trunk and facility charges paid by AT&T, if any. 

6.4.4.1 AT&T’s CISC will notify Intrado of any under-utilized two-way trunk groups and 
the number of trunks that AT&T wishes to disconnect. AT&T will provide 
supporting information either by email or facsimile to the designated Intrado 
interface. Intrado will provide concurrence with the disconnection in seven (7) 
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6.4.4.2 

7 

7. I 

8 

8.1 

8.1.1 

business days or will provide specific information supporting why the two-way 
trunks should not be disconnected. Such supporting information should include 
expected traffic volumes (including traffic volumes generated due to Local 
Number Portability) and the timeframes within which Intrado expects to need such 
trunks. AT&T’s ClSC Project Manager and CCM will discuss the information 
with lntrado to determine if agreement can be reached on the number of trunks to 
be removed. If  no agreement can be reached, Intrado will issue disconnect orders 
to AT&T. The due date of these orders will be four (4) weeks after Intrado was 
first notified in writing of the under-utilization of the trunk groups. 

To the extent that any interconnection trunk group is utilized at a time-consistent 
busy hour of eighty percent (80%) or greater, the Parties may review the trunk 
groups and, if necessary, shall negotiate in good faith for the installation of 
augmented facilities. 

Local Dialing Parity 

AT&‘I’ and lntrado shall provide local and toll dialing parity, as defined in FCC 
rules and regulations, with no unreasonable dialing delays. Dialing parity shall be 
provided for all originating Telecommunications Services that require dialing to 
route a call. 

Interconnect ion Compensation 

Compensation for Call Transport and Termination for Local Traffic, ISP-Bound 
‘I’ralfic and IntraLATA Toll Traffic 

For the purposes of this Attachment and for intercarrier compensation for Local 
Traffic exchanged between the Parties pursuant to this Attachment, Local Traffic 
is defined as any telephone call that originates from one Party’s customer located 
in one exchangc and terminates to the other Party’s customer in either the same 
exchange, or other local calling area associated with the originating calling party’s 
exchange as dcfined and specified in Section A3 of A‘r&T’s GSST. 

8.1.1 . I  Additionally, Local Traffic includes any cross boundary, voice-to-voice intrastate, 
interLA‘l’A or interstate, interLATA calls established as a local call by the ruling 
regulatory body. 

8.1.2 For purposes of this Attachment and for intercarrier compensation for ISP-Bound 
Traffic exchanged between the Parties, ISP-Bound Traffic is defined as calls to an 
informat ion service provider or Internet Service Provider (ISP) that are dialed by 
using a local dialing pattern (seven (7) or ten ( 1  0) digits) by a calling party in 
one ( 1 )  exchange to an ISP server or modem in either the same exchange or other 
local calling area associated with the originating exchange as defined and specified 
in Section A3 of A‘I’&T’s GSS‘I’. ISP-Bound Traffic is not Local Traffic subject 
to rcciprocal compensation, but instead is information access traffic subject to the 
FCC’s jurisdiction. 
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8.1.3 

8.1.4 

8. I .5 

8.1.6 

8.1.6. I 

8.1.7 

Neither Party shall pay compensation to the other Party for per minute of use rate 
elements as set forth in Exhibit A associated with the Call Transport and 
Termination of Local Traffic or ISP-Bound Traffic. 

The appropriate elemental rates set forth in Exhibit A shall apply for Transit 
Traffic as described in this Attachment and for MTA as described in this 
Attachment . 

Neither Party shall represent Switched Access Traffic as Local Traffc or 
ISP-Bound Traffic for purposes of determining compensation for the call. If 
Intrado delivers Switched Access Traffic to AT&T for termination in violation of 
this Section, AT&T shall charge Intrado terminating switched access charges as 
set forth in AT&T’s Intrastate Access Services Tariff and/or BellSouth’s FCC No. 
1 Tariff, as appropriate. Additionally, such delivery of traffic shall constitute 
improper use of AT&‘]’ facilities as set forth in Section 1 S.2 of Attachment 7 of 
this Agreement. 

IntraLATA Toll Traffic is defined as all traffic, regardless of transport protocol 
method, that originates and terminates within a single LATA that is not Local 
Traffic or ISP-Bound traffic under this Attachment. 

For terminating its intraLATA toll traffic on the other Party’s network, the 
originating Party will pay the terminating Party AT&T’s current intrastate or 
interstate, whichever is appropriate, terminating switched access tariff rates as set 
forth in AT&T’s intrastate Access Services Tariffs and/or BellSouth’s FCC No. 1 
Tariff as filed and in effect with the FCC or appropriate Commission. The 
appropriate charges will be determined by the routing of the call. Additionally, if 
one (1) Party is the other Party’s customer’s presubscribed interexchange carrier 
or if one ( I )  Party’s customer uses the other Party as an interexchange carrier on a 
IOIXXXX basis, the originating party will charge the other Party the appropriate 
AT&T originating switched access tariff rates as set forth in AT&T’s intrastate 
Access Services Tariff and/or BellSouth’s FCC No. 1 Tariff as filed and in effect 
with the FCC or appropriate Commission. 

If Intrado assigns NPNNXXs to specific AT&‘I’ rate centers within the LATA and 
assigns numbers from those NPNNXXs to lntrado customer physically located 
outside of that LATA, AT&T traffic originating from within the LATA where the 
NPA/NXXs are assigned and delivered to a Intrado customer physically located 
outside of such LATA, shall not be deemed Local Traffic. Further, lntrado agrees 
to identlfy such interLATA traffic to AT&T and to compensate AT&T for 
originating and transporting such interLATA traffic to lntrado at BellSouth’s FCC 
No. I Tariff rates. 

8.2 If  Intrado does not identi@ such interLATA traffic to AT&T, AT&T will 
determine which whole Intrado NPA/NXXs on which to charge the applicable 
rates for originating network access service as reflected in AT&T’s intrastate 
Access Services Tariff‘ and/or BellSouth’s FCC No. 1 Tariff. AT&T shall make 

Version: 2Q07 Standard ICA 
04/26/07 

CCCS 247 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 3 
Page 18 

8.3 

8.3. I 

8.3.2 

8.3.3 

appropriate billing adjustments if Intrado can provide sufficient information for 
AT&’I‘ to determine whether or not said traffic is Local or ISP-Bound Traffic. 

Jurisdictional Reporting 

Percent Local Use (PLU). Each Party shall report to the other a PLU factor. The 
application of the PLU will determine the amount of local or ISP-Bound minutes 
to be billed to the other Party. Each Party shall update its PLU on the first of 
January, April, July and October of the year and shall send it to the other Party to 
be received no later than thirty (30) days after the first of each such month based 
on local and ISP-Bound usage for the past three (3) months ending the last day of 
December, March, June and September, respectively. Requirements associated 
with PLU calculation and reporting shall be as set forth in AT&T’s Jurisdictional 
Factors Reporting Guide. 

Percent Local Facility (PLF). Each Party shall report to the other a PLF factor. 
The application of the PLF will determine the portion of switched dedicated 
transport to be billed per the local jurisdiction rates. The PLF shall be applied to 
Multiplexing, Local Channel and Interoffice Channel Switched Dedicated 
Transport utilized in the provision of local interconnection trunks. Each Party shall 
update its PLF on the fist of January, April, July and October of the year and shall 
send it to the other Party to be received no later than thirty (30) days after the first 
of each such month to be effective the first bill period the following month, 
respectively. Requirements associated with PLF calculation and reporting shall be 
as set forth in AT&T’s Jurisdictional Factors Reporting Guide. 

Percent Interstate Usage (PIU). Each Party shall report to the other the projected 
PIU factors, including but not limited to PIU associated with facilities (PIUE) and 
Terminating PIU (TPlU) factors. The application of the PIU will determine the 
respective interstate traffic percentages to be billed at BellSouth’s FCC No. 1 
Tariff rates. All jurisdictional report requirements, rules and regulations for 
Interexchange Carriers specified in AT&T’s intrastate Access Services Tariff will 
apply to Intrado. After interstate and intrastate traffic percentages have been 
determined by use of PIU procedures, the PLU and PLF factors will be used for 
application and billing of local traffic and facilities. The intrastate toll traffic shall 
be billed at AT&T’s intrastate Access Services Tariff rates. Each Party shall 
update its PIUS on the first of January, April, July and October of the year and 
shall send it to the other Party to be received no later than thirty (30) days after the 
first of each such month, for all services showing the percentages of use for the 
past three (3) months ending the last day of December, March, June and 
September. Additional requirements associated with PIU calculations and 
reporting shall be as set forth in AT&T’s Jurisdictional Factors Reporting Guide. 

8.3.4 Notwithstanding the provisions in Sections 8.3.1, 8.3.2, and 8.3.3 above, where 
AT&T has message recording technology that identifies the jurisdiction of traffic 
terminated as defined in this Agreement, such information shall, at AT&T’s option, 
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8.4 

8.4. I 

8.4.2 

be utilized to determine the appropriate jurisdictional reporting factors (i.e., PLU, 
PIU, and/or PLF), in lieu of those provided by Intrado. In the event that AT&T 
opts to utilize its own data to determine jurisdictional reporting factors, AT&T 
shall notify lntrado at least fifteen ( 1  5 )  days prior to the beginning of the calendar 
quarter in which AT&T will begin to utilize its own data. 

Audits. On thirty (30) days written notice, Intrado must provide AT&T the ability 
and opportunity to conduct an annual audit to ensure the proper billing of traffic. 
Intrado shall retain records of call detail for a minimum of nine (9) months from 
which the PLU, PLF and/or PIU can be ascertained. The audit shall be conducted 
during normal business hours at an office designated by Intrado. Audit requests 
shall not be submitted more frequently than one (1) time per calendar year. Audits 
shall be performed by an independent auditor chosen by AT&T. The audited 
factor (PLF, PLU and/or PIU) shall be adjusted based upon the audit results and 
shall apply to the usage for the audited period through the time period when the 
audit is completed, to the usage for the quarter prior to the audit period, and to  the 
usage for the two (2) quarters following the completion of the audit. If, as a result 
of an audit, Intrado is found to have overstated the PLF, PLU and/or PIU by 
twenty percentage points (20%) or more, Intrado shall reimburse AT&T for the 
cost of the audit. 

Compensation for IntraLATA 8XX Tralfic. Intrado shall pay the appropriate 
switched access charges set forth in the AT&T’s intrastate Access Services tariff 
and/or BellSouth’s FCC No. 1 Tariff. Intrado will pay AT&T the database query 
charge as set forth in the applicable AT&T intrastate Access Services Tariff and/or 
BellSouth’s FCC No. 1 Tariff. Intrado will be responsible for any applicable 
Common Channel Signaling (SS7) charges. 

Records for 8XX Billing. Where technically feasible, each Party will provide to  
the other Party the appropriate records, in accordance with industry standards, 
necessary for billing intraLATA 8XX providers. The records provided will be in a 
standard EM1 format. 

XXX Toll Free Dialing Ten Digit Screening Service (8XX TFD). AT&T’s 
provision of 8XX TFD to lntrado requires interconnection from lntrado to 
Al’&‘T’s 8XX Signal Channel Point. Such interconnections shall be established 
pursuant to AT&T’s Common Channel Signaling Interconnection Guidelines and 
Telcordia’s CCS Network Interface Specification document, TR-‘fSV-000905. 
lntrado shall establish SS7 interconnection at the AT&T LSTPs serving the AT&T 
8XX Signal Channel Points that Jntrado desires to query. The terms and 
conditions for 8XX TFD are set out in the appropriate AT&T Access Services 
Tariff. 

8.5 Mutual Provision of Switched Access Service 

8.5.1 
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8.5.2 

8.5.3 

8.5.4 

8.5.4. I 

or termination of Telephone Toll Service. Switched Access Traffic includes, but is 
not limited to, the following types of traffic: Feature Group A, Feature Group B, 
Feature Group C, Feature Group D, toll free access (e.g., 8XX), 900 access and 
their successors. Additionally, any PSTN interexchange telecommunications 
traffic, regardless of transport protocol method, where the originating and 
terminating points, end-to-end points, are in different LATAs, or are in the same 
LATA and the Parties’ Switched Access services are used for the origination or 
termination of the call, shall be considered Switched Access Traffic. Irrespective 
of transport protocol method or method of originating or terminating the call, a 
call that originates in one LATA and terminates in another LATA (i.e,, the end-to- 
end points of the call) or a call in which the Parties’ Switched Access Services are 
used for the origination or termination of the call, shall be considered Switched 
Access Traffic. 

If an AT&T end user chooses Intrado as their presubscribed interexchange carrier, 
or if an AT&T end user uses Intrado as an interexchange carrier on a 101XXXX 
basis, AT&T will charge Intrado the appropriate AT&T tariff charges for 
originating switched access services. 

Where the originating Party delivers a call to the terminating Party over switched 
access facilities, the originating Party will pay the terminating Party terminating, 
switched access charges as set forth in AT&T’s intrastate Access Services Tariff 
and/or BellSouth’s FCC No. 1 Tariff, as appropriate. 

When Intrado’s end office switch provides an access service connection to or from 
an IXC by a direct trunk group to the IXC utilizing AT&T facilities, each Party 
will provide its own access services to the IXC and bill on a multi-bill, multi-tariff 
meet-point basis. Each Party will bill its own access services rates to the IXC with 
the exception of the interconnection charge. The interconnection charge will be 
billed by Intrado as the Party providing the end offce function. Each party will 
use the Multiple Exchange Carrier Access Billing (MECAB) guidelines to establish 
Meet Point Billing for all applicable traffic. The Parties shall utilize a thirty (30) 
day billing period. 

In cases where Intrado has a unique hosted Revenue Accounting Ofiice (RAO) 
code and Intrado’s end office subtends the AT&T Access Tandem switch for 
receipt or delivery of switched access traffic and provides an access service 
connection to or from an IXC via AT&T’s Access Tandem switch, AT&T, as the 
tandem company agrees to provide to Intrado, as the End Office Company, as 
defined in MECAB, at no charge, all the switched access detail usage data, 
recorded at the access tandem, within no more than sixty (60) days after the 
recording date. Each Party will notify the other when it is not feasible to meet 
these requirements. As business requirements change, data reporting requirements 
may be modified as necessary. 
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8.6 

8.6. I 

8.6.2 

8.7 

8.7.1 

Ar&'l', as the tandem provider company, will retain for a minimum period of sixty 
(60) days, access message detail sufficient to recreate any data that is lost or 
damaged by the tandem provider company or any third party involved in 
processing or transporting data. 

Intrado shall not deliver switched access traffic to AT&T for termination over any 
trunks and facilities other than Intrado ordered switched access trunks and 
facilities. 

Transit Traffic 

AT&T shall provide tandem switching and transport services for Intrado's Transit 
Traffic. Rates for local Transit Traffic and ISP-Bound Transit Traffic shall be the 
applicable rate elements for Tandem Switching, Common Transport and Tandem 
Intermediary Charge as set forth in Exhibit A. Rates for Switched Access Transit 
Traffic shall be the applicable charges as set forth in AT&T's intrastate Access 
Services Tariff and/or BellSouth's FCC No. 1 Tariff. Billing associated with all 
Transit Traffic shall be pursuant to MECAB guidelines. Traffic between Intrado 
and Wireless Type 1 third parties or Wireless Type 2A third parties that do not 
engage in Meet Point Billing with AT&T shall not be treated as Transit 'Traffic 
from a routing or billing perspcctive until such tinie as such traffic is identifiable ;is 
Transit Traffic. 

The delivery of traffic that transits the AT&T network is excluded from any AT&T 
billing guarantees. AT&T agrees to deliver Transit Traffic to the terminating 
carrier; provided, however, that lntrado is solely responsible for negotiating and 
executing any appropriate contractual agreements with the terminating carrier for 
the exchange of Transit Traffic through the AT&T network. AT&T will not be 
liable for any compensation to the terminating carrier or to Jntrado. In the event 
that the terminating third party carrier imposes on AT&T any charges or costs for 
the delivery of Transit 'Traffic, Intrado shall reimburse AT&T for such charges or 
costs. 

For purposes of intercarrier compensation, AT&T will not be responsible for any 
compensation associated with the exchange of traffic between lntrado and a CLEC 
utilizing AT&T switching. Where technically feasible, AT&T will use 
commercially reasonable efforts to provide records to Intrado to identify those 
CLECs utilizing AT&T switching with whom Intrado has exchanged traffic. Such 
traffic shall not be considered Transit Traffic from a routing or billing perspective, 
but instead will be considered as traffic exchanged solely between Intrado and the 
CLEC utilizing AT&T switching. 

Intrado is solely responsible for negotiating and executing any appropriate 
contractual agreements with the terminating carrier for the exchange of traffic with 
a CLEC utilizing A'I'&'I' switching. AT&T will not be liable for any compensation 
to the terminating carrier or to Intrado. In the event that the terminating third 
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9. I 

9.2 

10 

10.1 

10.2 

party carrier imposes on AT&T any charges or costs for the delivery of such 
traffic, Intrado shall reimburse AT&T for all such charges or costs. 

Intrado shall send all IntraLATA toll traffic to be terminated by an independent 
telephone company to the End User’s IntraLATA toll provider and shall not send 
such traffic to AT&T as Transit Traffic. IntraLATA toll traffic shall be any traffic 
that originates outside of the terminating independent telephone company’s local 
calling area. 

Ordering Charges 

The facilities purchased pursuant to this Attachment shall be ordered via the ASR 
process. 

The rates, terms and conditions associated with submission and processing of 
ASRs are as set forth in BellSouth’s FCC No. I Tariff, Section 5.  

Basic 91 1 and E91 1 Interconnection 

Basic 91 1 and E91 1 provides a caller access to the applicable emergency service 
bureau by dialing 9 1 1 .  

Basic 91 1 Interconnection. AT&T will provide to Intrado a list consisting of each 
municipality that subscribes to Basic 91 1 service. The list will also provide, if 
known, the E91 1 conversion date for each municipality and, for network routing 
purposes, a ten (10) digit directory number representing the appropriate 
emergency answering position for each municipality subscribing to 91 1. Intrado 
will be required to arrange to accept 91 1 calls from its end users in municipalities 
that subscribe to Basic 91 1 service and translate the 91 1 call to the appropriate ten 
( 1  0) digit directory number as stated on the list provided by AT&T. Intrado will 
be required to route that call to the appropriate PSAP. When a municipality 
converts to E91 1 service, Intrado will be required to begin using E91 1 procedures. 

10.3 E91 1 Interconnection. Intrado shall install a minimum of two (2) dedicated trunks 
originating from its SWC and terminating to the appropriate E91 1 tandem. The 
SWC must be in the same LATA as the E91 I tandem. The dedicated trunks shall 
be, at a minimum, DSO level trunks configured as part of a digital (one point five 
forty-four ( 1  S44) Mb/s) interface (DS 1 facility). The configuration shall use 
CAMA-type signaling with MF pulsing or SS7/ISUP signaling either of which shall 
deliver ANI with the voice portion of the call. If SS7/ISUP connectivity is used, 
Intrado shall follow the procedures as set forth in Appendix A of the CLEC Users 
Guide to E91 1 for Facility Based Providers that is located on the AT&T 
Interconnection Web site. If the user interface is digital, MF pulses as well as 
other AC signals shall be encoded per the u-255 Law convention. lntrado will be 
required to provide AT&T daily updates to the E91 1 database. Intrado will be 
required to forward 91 1 calls to the appropriate E91 1 tandem along with ANI 
based upon the current E91 1 end office to tandem homing arrangement as 

Version: 2Q07 Standard ICA 
04/26/07 

CCCS 252 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 3 
Page 23 

10.4 

10.5 

11 

11.1 

provided by AT&T. If the E91 1 tandem trunks are not available, Intrado will be 
required to route the call to a designated seven (7) digit or ten (10) digit local 
number residing in the appropriate PSAP. This call will be transported over 
AT&’l”s interoffice network and will not carry the ANI of the calling party. 
Intrado shall be responsible for providing AT&T with complete and accurate data 
for submission to the 91 1E911 database for the purpose of providing 91 1E911 to 
its end users. 

Trunks and facilities for 91 1 Interconnection may be ordered by Intrado from 
AT&T pursuant to the terms and conditions set forth in this Attachment. 

The detailed practices and procedures for 91 1E911 interconnection are contained 
in the E91 1 Local Exchange Carrier Guide For Facility-Based Providers that is 
located on the AT&T Interconnection Services Web site. 

SS7 Network Interconnection 

SS7 Sienaling. Both Parties will utilize LEC-to-LEC SS7 Signaling, where 
available, in conjunction with all traffic in order to enable interoperability of 
CLASS features and functions except for call return. SS7 signaling parameters 
will be provided, including but not limited to ANI, originating line information 
(OLI) calling company category and charge number. Privacy indicators will be 
honored, and the Parties will exchange Transactional Capabilities Application Part 
(TCAP) messages to facilitate SS7 based features between the respective 
networks. Neither Party shall alter the SS7 parameters, or be a party to altering 
such parameters, or knowingly pass SS7 parameters that have been altered in order 
to circumvent appropriate interconnection charges. Nothing herein shall obligate 
or otherwise require AT&T to send SS7 messages or  call-related database queries 
to Intrado’s or any other third party’s call-related database, unless otherwise 
agreed to by the Parties under a separate agreement. 

11.2 Signaling Call Information. AT&T and Intrado will send and receive ten ( I O )  
digits for Local Traffic. Additionally, AT&T and Intrado will exchange the proper 
call information, ( ix . ,  originated call company number and destination call 
company number, CIC, and OZZ) including all proper translations for routing 
between networks and any information necessary for billing. 

11.3 SS7 Network Interconnection is the interconnection of Intrado LSTP switches or 
lntrado local or tandem switching systems with AT&T STP switches. This 
interconnection provides connectivity that enables the exchange of SS7 messages 
among AT&T switching systems and databases, Intrado local or tandem switching 
systems, and other third party switching systems directly connected to the AT&T 
SS7 network. 

11.3.1 The connectivity provided by SS7 Network Interconnection shall fully support the 
functions ofAT&T switching systems and databases and Intrado or other third 
party switching systems with A-link access to the A T & l  SS7 network. 
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11.3.2 If traffic is routed based on dialed or translated digits between a Intrado local 
switching system and an AT&T or other third party local switching system, either 
directly or via an AT&T tandem switching system, then it is a requirement that the 
AT&T SS7 network convey via SS7 Network Interconnection the TCAP 
messages that are necessary to provide Call Management services (i.e., Automatic 
Callback, Automatic Recall, and Screening List Editing) between the Intrado 
LSTP switches and AT&T or other third party local switch. 

11.3.3 SS7 Network Interconnection shall provide: 

1 1.3.3.1 Signaling Data Link functions, as specified in ANSI T I .  1 1 1.2; 

11.3.3.2 Signaling Link functions, as specified in ANSI T1. I 1 1.3; and 

11.3.3.3 Signaling Network Management functions, as specified in ANSI TI . I  1 1.4. 

11.3.4 SS7 Network Interconnection shall provide all functions of the SCCP necessary 
for Class 0 (basic connectionless) service as specified in ANSI T1.1 12. This 
includes GTT and SCCP Management procedures as specified in ANSI T I .  1 12.4. 
Where the destination signaling point is an AT&T switching system or  DB, or  is 
another third party local or  tandem switching system directly connected to the 
AT&T SS7 network, SS7 Network Interconnection shall include final GTT of 
messages to the destination and SCCP Subsystem Management of the destination. 
Where the destination signaling point is a Intrado local or tandem switching 
system, SS7 Network Interconnection shall include intermediate GTT of messages 
to a gateway pair of Intrado LSTPs and shall not include SCCP Subsystem 
Management of the destination. 

I 1.3.5 SS7 Network Interconnection shall provide all functions of the ISUP as specified 
inANSI T1.113. 

1 1.3.6 SS7 Network Interconnection shall provide all functions of the TCAP as specified 
in ANSI T1.114. 

11.3.7 If Internetwork MRVT and SRVT become approved ANSI standards and 
available capabilities of AT&T STPs, SS7 Network Interconnection may provide 
these functions of the OMAP. 

11.4 Interface Reauirements. The following SS7 Network Interconnection interface 
options are available to connect Intrado or  Intrado-designated local or tandem 
switching systems or signaling transfer point switches to the AT&T SS7 network: 

1 1.4.1 A-link interface from Intrado local or tandem switching systems; and 

11.4.2 B-link interface from Intrado STPs. 
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11 -4.3 

I 1.4.4 

1 1.4.5 

1 1.4.6 

11.5 

The Signaling Point of Interconnection for each link shall be located at a cross- 
conncct element in the central oftice where the AT&T STP is located. There shall 
be a DS 1 or higher rate transport interface at each of the signaling points of 
interconnection. Each signaling link shall appear as a DSO channel within the DS1 
or higher rate interface. 

AT&T shall provide intraoffice diversity between the Signaling Point of 
Interconnection and the AT&T STP, so that no single failure of intraoffice 
facilities or equipment shall cause the failure of both B-links in a layer connecting 
to an AT&T STP. 

The protocol interface requirements for SS7 Network Interconnection include the 
MTP, ISUP, SCCP, and TCAP. These protocol interfaces shall conform to the 
applicable industry standard technical references. 

AT&T shall set message screening parameters to accept messages from lntrado 
local or tandem switching systems destined to any signaling point in the AT&T 
SS7 network with which the Intrado switching system has a valid signaling 
relationship. 

Rates. The Parties shall institute a “bill and keep” compensation plan under which 
neither Party will charge the other Party for ISUP CCS7 signaling messages 
associated with Local Traffic. The portion of ISUP CCS7 signaling messages 
utilized for Local Traffic, which is subject to bill and keep in accordance with this 
section, shall be determined based upon the application of the applicable signaling 
factors set forth in AT&T’s Jurisdictional Factors Reporting Guide. All other 
CCS7 signaling messages associated with Local Traffic will be billed at the rates 
set forth in Exhibit A. In addition, CCS7 facility charges, including charges for 
signaling ports and signaling links, utilized for Local Traffic will be billed at the 
rates set forth in Exhibit A. CCS7 signaling messages, signaling ports, and 
signaling links associated with interstate calls and with intrastate non-local calls, 
shall be billcd in accordance with the applicable AT&T intrastate Access Services 
Tariff and BellSouth’s FCC No. 1 Tariff for switched access services. 
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AT&T COLLOCATION 

Scope of Attachment 

AT&T Premises 

The rates, terms and conditions contained within this Attachment shall only apply 
when Intrado is physically collocated as a sole occupant or as a Host within an 
AT&T Premises pursuant to this Attachment. AT&T Premises, as defined in this 
Attachment includes AT&T Central Offices, and Remote Terminals (hereinafter 
“AT&T Premises”). This Attachment is applicable to AT&T Premises owned or 
leased by AT&T. Where not specified, the language in this Attachment applies to 
both Central Office and Remote Site Collocation. 

Third Party Property. If the AT&T Premises, or the property on which it is 
located, is leased by AT&T from a third party or otherwise controlled by a third 
party, special considerations and intervals may apply in addition to the terms and 
conditions of this Attachment. Additionally, where AT&T notifies Intrado that 
AT&T’s agreement with a third party does not grant AT&T the ability to provide 
access and use rights to others, upon Intrado’s request, AT&T will use 
commercially reasonable efforts to obtain the owner’s consent and to otherwise 
secure such rights for Intrado. Intrado agrees to reimburse AT&T for all costs 
incurred by AT&T in obtaining such rights for Intrado. In cases where a third 
party agreement does not grant AT&T the right to provide access and use rights to 
others as contemplated by this Attachment and AT&T, is unable to secure such 
access and use rights for Intrado, Intrado shall be responsible for obtaining such 
permission to access and use such property. A T & T  shall cooperate with Intrado 
in obtaining such permission. 

1.2 Right to Occupy 

1.2.1 AT&T shall offer to Intrado collocation on rates, terms and conditions that are 
just, reasonable, nondiscriminatory and consistent with the rules of the FCC. 
Subject to the rates, terms and conditions of this Attachment, where space is 
available and it is technically feasible, AT&T will allow Intrado to occupy a 
certain area designated by AT&T within an AT&T Premises, or on AT&T 
property upon which the AT&T Premises is located, of a size which is specified 
by Intrado and agreed to by AT&T (hereinafter “Collocation Space”). Except as 
otherwise specified, any references to Collocation Space shall be for physical 
collocation. The necessary rates, terms and conditions for a premises as defined 
by the FCC, other than AT&T Premises, shall be negotiated upon reasonable 
request for collocation at such premises. 

Neither AT&T nor any of AT&T’s affiliates may reserve space for fiiture use on 
more preferential terms than those set forth in this Attachment. 

In all states other than Florida, the size specified by Intrado may contemplate a 
request for space sufficient to accommodate Intrado’s growth within a twenty- 
four (24) month period. 

1.2.2 

1.2.2. I 

Version: 2Q07 Standard ICA 
04/26/07 

CCCS 280 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 4 - Collocation 
Page 4 
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1.3 

1.4 

1.4. I 

1.4.2 

In the state of Florida, the size specified by Intrado may contemplate a request for 
space sufficient to accommodate Intrado’s growth within an eighteen ( 1  8) month 
period. 

Space Allocation. AT&T shall assign Intrado Collocation Space that utilizes 
existing infrastructure (e.g., heating, ventilation, air conditioning (HVAC), 
lighting and available power), if such space is available for collocation. 
Otherwise, AT&T shall attempt to accommodate Intrado’s requested space 
preferences, if any, including the provision of contiguous space for any 
subsequent request for collocation. In allocating Collocation Space, AT&T shall 
not materially increase Intrado’s cost or materially delay Intrado’s occupation and 
use of the Collocation Space, assign Collocation Space that will impair the quality 
of service or otherwise limit the service Intrado wishes to offer, reduce 
unreasonably the total space available for physical collocation or preclude 
reasonable physical collocation within the AT&T Premises. Space shall not be 
available for collocation if it is: (a) physically occupied by non-obsolete 
equipment; (b) assigned to another collocated telecommunications carrier; (c) 
used to provide physical access to occupied space; (d) used to enable technicians 
to work on equipment located within occupied space; (e) properly reserved for 
future use, either by AT&T or another collocated telecommunications carrier; or 
( f )  essential for the administration and proper functioning of the AT&T Premises. 
AT&T may segregate Collocation Space and require separate entrances for 
collocated telecommunications carriers to access their Collocation Space, 
pursuant to FCC Rules. 

Transfer of Collocation Space 

Intrado shall be allowed to transfer Collocation Space to another CLEC under the 
following conditions: ( I )  the AT&T Premises is not at or near space exhaustion; 
(2) the transfer of space shall be contingent upon A1’&T’s approval, which will 
not be unreasonably withheld; (3) Intrado has no unpaid, undisputed collocation 
charges; and (4) the transfer of the Collocation Space is in conjunction with 
Intrado’s sale of all or substantially all, of the in-place collocation equipment to 
the same CLEC. 

The responsibilities of lntrado shall include: (1) submitting a letter of 
authorization to AT&T for the transfer; (2) entering into a transfer agreement with 
AT&T and the acquiring CLEC; and (3) returning all Security Access Devices to 
AT&T. The responsibilities of the acquiring CLEC shall include: (1) submitting 
an application to AT&T for the transfer of the Collocation Space; (2) satisfying 
all requirements of its interconnection agreement with A T & T ;  (3) submitting a 
letter to AT&T for the assumption of services; and (4) entering into a transfer 
agreement with AT&T and Intrado. 

1.4.3 In conjunction with a transfer of Collocation Space, any services associated with 
the Collocation Space shall be transferred pursuant to separately negotiated rates, 
terms and conditions. 
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Space Reclamation 

In the event of space exhaust within an AT&T Premises, AT&T may include in 
its documentation for the Petition for Waiver filed with the Commission, any 
unutilized space in the AT&T Premises. Intrado will be responsible for the 
justification of unutilized space within its Collocation Space, if the Commission 
requires such justification. 

1 S . 2  AT&T may reclaim unused Collocation Space when an AT&T Premises is at, or 
near, space exhaustion and Intrado cannot demonstrate that Intrado will utilize the 
Collocation Space in the time frames set forth below in Section I S . 3 .  In the 
event of space exhaust or near exhaust within an AT&T Premises, AT&T will 
provide written notice to Intrado requesting that Intrado release non-utilized 
Collocation Space to AT&T, when one hundred percent (100%) of the 
Collocation Space in Intrado’s collocation arrangement is not being utilized. 

I .5.3 Within twenty (20) days of receipt of written notification from AT&T, Intrado 
shall either: (1) return the non-utilized Collocation Space to AT&T in which case 
Intrado shall be relieved of all obligations for charges associated with that portion 
of the Collocation Space applicable from the date the Collocation Space is 
returned to AT&T; or (2) for all states, with the exception of Florida, provide 
AT&T with information demonstrating that the Collocation Space will be utilized 
within twenty-four (24) months from the date Intrado accepted the Collocation 
Space (Acceptance Date) from AT&T. For Florida, Intrado shall provide 
information to AT&T demonstrating that the Collocation Space will be utilized 
within eighteen ( 1  8) months from the Acceptance Date. 

Disputes concerning AT&T’s claim of space exhaust, or near exhaust, or 
Intrado’s refusal to return requested Collocation Space should be resolved by 
AT&T and Intrado pursuant to the dispute resolution language contained in the 
General Terms and Conditions. 

Use of Space. Intrado may only place in the Collocation Space equipment 
necessary for interconnection with AT&T’s services/facilities or for accessing 
AT&T’s unbundled network elements for the provision of Telecommunications 
Services, as specifically set forth in this Agreement. The Collocation Space 
assigned to Intrado may not be used for any purposes other than as specifically 
described herein, including, but not limited to office space or a place of reporting 
for Intrado’s employees or certified suppliers. 

Rates and Charges. Intrado agrees to pay the rates and charges identified in 
Exhibit B. 
Due Dates. If any due date contained in this Attachment falls on a weekend or a 
national holiday, then the due date will be the next business day thereafter. For 
intervals of ten ( I O )  days or less, national holidays will be excluded. For purposes 
of this Attachment, national holidays include the following: New Year’s Day, 
Martin Luther King, Jr. Day, President’s Day (Washington’s Birthday), Memorial 

1 s . 4  

1.6 

I .7 

1.8 
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1.9 

2 

2.1 

2.1.1 

2. I .2 

2.1.3 

Day, Independence Day, Labor Day, Columbus Day, Veteran’s Day, 
Thanksgiving Day and Christmas Day. 

Compliance. Subject to Section 24 of the General Terms and Conditions of this 
Agreement, the Parties agree to comply with all applicable federal, state, county, 
local and administrative laws, rules, ordinances, regulations and codes in the 
performance of their obligations hereunder. 

Optional Reports 

Space Availabilitv ReDort. Upon request from Intrado and at Intrado’s expense, 
AT&T will provide a written report (Space Availability Report) describing in 
detail the space that is currently available for collocation at a particular AT&T 
Premises. This report will include the amount of Collocation Space available at 
the AT&T Premises requested, the number of collocators present at the AT&T 
Premises, any modifications in the use of the space since the last report on the 
AT&T Premises requested and the measures AT&T is taking to make additional 
space available for collocation arrangements. A Space Availability Report does 
not reserve space at the AT&T Premises for which the Space Availability Report 
was requested by Intrado. 

The request from Intrado for a Space Availability Report must be in writing and 
include the AT&T Premises street address, as identified in the LERG, and the 
CLLI code for the AT&T Premises requested. CLLI code information is located 
in the NECA Tariff FCC No. 4. 

AT&T will respond to a request for a Space Availability Report for a particular 
AT&T Premises within ten ( I O )  days of the receipt of such request. 

AT&T will use commercially reasonable efforts to respond in ten (10) days to a 
Space Availability Report request when the request includes from two (2) to five 
( 5 )  AT&T Premises within the same state. The response time for Space 
Availability Report requests of more than five ( 5 )  AT&T Premises, whether the 
request is for the same state or for two (2) or more states within the AT&T 
Southeast Region 9-State, shall be negotiated between the Parties. 

2.2 Remote Terminal Information. Upon request, AT&T will provide Intrado with 
the following informat ion concerning AT&T’s remote terminals: (i) the address of 
the remote terminal; (ii) the CLLI code of the remote terminal; (iii) the carrier 
serving area of the remote terminal; (iv) the designation of which remote 
terminals subtend a particular central office; and (v) the number and address of 
customers that are served by a particular remote terminal. 

AT&T will provide this information within thirty (30) days of a lntrado request 
subject to the following conditions: (i) the information will only be provided on a 
CD in the same format in which it appears in AT&T’s systems; and (ii) the 
information will only be provided for each serving wire center designated by 
lntrado, up to a maximum of thirty (30) wire centers per lntrado request per 
month per state. AT&T will bill the nonrecurring charge pursuant to the rates in 
Exhibit B at the time AT&T sends the CD. 

2.2. I 
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3.1 

3.2 

3.2.1 

Collocation Options 

Cageless Collocation. AT&T shall allow Intrado to collocate Intrado’s equipment 
and facilities without requiring the construction of a cage or similar structure. 
AT&T shall allow Intrado to have direct access to Intrado’s equipment and 
facilities in accordance with Section 5.1.2 below. AT&T shall make cageless 
collocation available in single bay increments. Except where Intrado’s equipment 
requires special technical considerations (e.g., special cable racking or isolated 
ground plane), AT&T shall assign cageless Collocation Space in conventional 
equipment rack lineups where feasible. For equipment requiring special technical 
considerations, Intrado must provide the equipment layout, including spatial 
dimensions for such equipment pursuant to generic requirements contained in 
Telcordia GR-63-Core, and shall be responsible for compliance with all special 
technical requirements associated with such equipment. 

Caged Collocation 

AT&T will make caged Collocation Space in Central Offices available in fifty 
(50) square foot increments. At Intrado’s option and expense, Intrado will 
arrange with a Supplier certified by AT&T (AT&T Certified Supplier) to 
construct a collocation arrangement enclosure in accordance with AT&T’s 
specifications for a wire mesh enclosure prior to starting equipment installation. 
Where local building codes require enclosure specifications more stringent than 
AT&T’s wire mesh enclosure specifications, Intrado and Intrado’s AT&T 
Certified Supplier must comply with the more stringent local building code 
requirements. Intrado’s AT&T Certified Supplier shall be responsible for filing 
and obtaining any and all necessary permits and/or licenses for such construction. 
AT&T or AT&T’s designated agent or contractor shall provide, at Intrado’s 
expense, documentation, which may include existing building architectural 
drawings, enclosure drawings, specifications, etc., necessary for Intrado’s AT&T 
Certified Supplier to obtain all necessary permits and/or other licenses. Intrado’s 
AT&T Certified Supplier shall bill lntrado directly for all work performed for 
Intrado. AT&T shall have no liability for, nor responsibility to pay, such charges 
imposed by Intrado’s AT&T Certified Supplier. lntrado must provide the local 
AT&T Central Office Building Contact with two (2) Access Keys that will allow 
entry into the locked enclosure. Except in the case of an emergency, AT&T will 
not access Intrado’s locked enclosure prior to notifying Intrado at least forty-eight 
(48) hours or two (2) business days, whichever is greater, before access to 
Intrado’s Collocation Space is required. Upon request, A T & T  shall construct the 
enclosure for Intrado. 

3.2.2 In the event Intrado’s AT&T Certified Supplier will construct the collocation 
arrangement enclosure, AT&T may elect to review lntrado’s plans and 
specifications, prior to allowing the construction to start, to ensure compliance 
with A1’&T7s wire mesh enclosure specifications. AT&T will notify Intrado of 
its desire to conduct this review in AT&T’s Application Response, as defined 
herein, to Intrado’s Initial Application. If Infrado’s Initial Application does not 
indicate its desire to construct its own enclosure and Intrado subsequently decides 

Version: 2Q07 Standard ICA 
04/26/07 

CCCS 284 of 440 



3.3 

3.3.1 

3.3.2 

Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 4 - Collocation 
Page 8 

to construct its own enclosure prior to AT&T’s Application Response, then 
Intrado will resubmit its Initial Application, indicating its desire to construct its 
own enclosure. If Intrado subsequently decides construct its own enclosure after 
the bona fide firm order (hereinafter “BFFO”) has been accepted by AT&T, 
Intrado will submit a Subsequent Application, as defined in Section 6.2 below. If 
AT&T elects to review Intrado’s plans and specifications, then AT&T will 
provide notification to Intrado within ten (10) days after the Initial Application 
BFFO date or, if a Subsequent Application is submitted as set forth in the 
preceding sentence, then the Subsequent Application BFFO date. AT&T shall 
complete its review within fifteen (15) days after AT&T’s receipt of Intrado’s 
plans and specificat ions. Regardless of whether or not AT&T elects to review 
Intrado’s plans and specifications, AT&T reserves the right to inspect the 
enclosure after construction has been completed to ensure that it is constructed 
according to Intrado’s submitted plans and specifications and/or AT&T’s wire 
mesh enclosure specifications, as applicable. If AT&T decides to inspect the 
constructed Collocation Space, AT&T will complete its inspection within fifteen 
(15) days after receipt of Intrado’s written notification that the enclosure has been 
completed. Within seven (7) days after AT&T has completed its inspection of 
Intrado’s caged Collocation Space, AT&T shall require Intrado, at Intrado’s 
expense, to remove or correct any structure that does not meet Intrado’s plans and 
specifications or AT&T’ s wire mesh enclosure specifications, as applicable. 

Shared Caned Collocation 

lntrado may allow other telecommunications carriers to share Intrado’s caged 
Collocation Space, pursuant to the terms and conditions agreed to by lntrado 
(Host) and the other telecommunications carriers (Guests) contained in this 
Section, except where the AT&T Premises is located within a leased space and 
AT&T is prohibited by said lease from offering such an option to  Intrado. AT&T 
shall be notified in writing by lntrado upon the execution of any agreement 
between the Host and its Guest(s) prior to the submission of an application. 
Further, such notification shall include the name of the Guest(s), the term of the 
agreement, and a certification by Intrado that said agreement imposes upon the 
Guest(s) the same terms and conditions for Collocation Space as set forth in this 
Attachment between AT&T and Intrado. The term of the agreement between the 
Host and its Guest(s) shall not exceed the term of this Agreement between AT&T 
and Intrado. 

Intrado, as the Host, shall be the sole interface and responsible Party to AT&T for 
the assessment and billing of rates and charges contained within this Attachment 
and for the purposes of ensuring that the safety and security requirements of this 
Attachment are h l l y  complied with by the Guest(s), its employees and agents. 
AT&?‘ shall provide lntrado with a pro-ration of the costs of the Collocation 
Space based on the number of coliocators and the space used by each. There will 
be a minimum charge of one ( 1 )  bayhack per Host/Guest. In addition to the 
abovc, for all states other than Florida, Intrado shall be the responsible Party to 
A‘I&‘I. for the purpose of submitting applications for initial and additional 
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3.3.3 

3.3.4 

3.4 

3.4.1 

3.4.2 

equipment placement for the Guest(s). In Florida, the Guest(s) may submit its 
own Initial Application and Subsequent Applications for equipment placement 
using the Host’s ACNA. A separate Guest application shall result in the 
assessment of an Initial Application Fee or a Subsequent Application Fee, as set 
forth in Exhibit B, which will be billed to the Host on the date that AT&T 
provides its written Application Response to the Guest(s) Bona Fide application. 

Notwithstanding the foregoing, the Guest(s) may submit service orders directly to 
AT&T to request the provisioning of interconnecting facilities between AT&T 
and the Guest(s), the provisioning of services, and/or access to Network Elements. 
The bill for these interconnecting facilities, services and Network Elements will 
be charged to the Guest(s) pursuant to the applicable AT&T Tariff or the Guest’s 
Interconnection Agreement with AT&T. 

Intrado shall indemnify and hold harmless AT&T from any and all claims, 
actions, causes of action, of whatever kind or nature arising out of the presence of 
Intrado’s Guest(s) in the Collocation Space, except to the extent caused by 
AT&T’s sole negligence, gross negligence, or willful misconduct. 

Adiacent Collocation 

Subject to technical feasibility and space availability, AT&T will permit an 
adjacent collocation arrangement (Adjacent Arrangement) on AT&T Premises’ 
property only when space within the requested AT&T Premises is legitimately 
exhausted and where the Adjacent Arrangement does not interfere with access to 
existing or planned structures or facilities on the AT&T Premises’ property. An 
Adjacent Arrangement shall be constructed or procured by lntrado or Intrado’s 
AT&T Certified Supplier and must be in conformance with the provisions of 
AT&T’s design and construction specifications. Further, Intrado shall construct, 
procure, maintain and operate said Adjacent Arrangement pursuant to all of thc 
applicable rates, terms and conditions set forth in this Attachment. 

If Intrado requests Adjacent Collocation, pursuant to the conditions stated in 
Section 3.4 above, Intrado must arrange with an AT&T Certified Supplier to 
construct or procure the Adjacent Arrangement structure in accordance with 
AT&T’s specifications. AT&T will provide the appropriate specifications upon 
request. Where local building codes require specifications more stringent than 
AT&T’s own specificat ions, Intrado and Intrado‘s AT&T Certified Supplier shall 
comply with the more stringent local building code requirements. Intrado’s 
AT&T Certified Supplier shall be responsible for filing and obtaining any and all 
necessary zoning, permits and/or licenses for such construction. Intrado’s AT&T 
Certified Supplier shall bill Intrado directly for all work performed for Intrado to 
comply with this Attachment. AT&T shall have no liability for, nor responsibility 
to pay such charges imposed by Intrado’s AT&T Certified Supplier. Intrado must 
provide the local AT&T contact with two (2) cards, keys o r  other access devices 
used to gain entry into the locked enclosure. Except in the case of an emergency, 
AT&T will not access Intrado’s locked enclosure prior to notifying Intrado at 
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3.4.3 

3.4.4 

least forty-eight (48) hours or two (2) business days, whichever is greater, before 
access to the Collocation Space is required. 

lntrado must submit its Adjacent Arrangement construction plans and 
specifications to AT&T when it places its Firm Order. AT&T shall review 
Intrado’s plans and specifications prior to the construction of an Adjacent 
Arrangement to ensure Intrado’s compliance with AT&T’s specifications. AT&T 
shall complete its review within fifteen (1 5 )  days after receipt of the plans and 
specifications from Intrado for the Adjacent Arrangement. AT&T may inspect 
the Adjacent Arrangement during and after construction is completed to ensure 
that i t  is constructed according to lntrado’s submitted plans and specifications. If 
AT&T decides to inspect the completed Adjacent Arrangement, AT&T will 
complete its inspection within fifteen (15) days after receipt of Intrado’s written 
notification that the Adjacent Arrangement has been completed. Within seven (7) 
days after AT&T has completed its inspection of Intrado’s Adjacent 
Arrangement, AT&T shall require Intrado, at Intrado’s expense, to remove or 
correct any structure that does not meet its submitted plans and specifications o r  
AT&T’s specifications, as applicable. 

Intrado shall provide a concrete pad, the structure housing the Adjacent 
Arrangement, HVAC, lighting and all of the facilities that are required to connect 
the structure (i.e., racking, conduits, etc.) to the AT&T point of demarcation. At 
Intrado’s option and where the local authority having jurisdiction permits, AT&T 
shall provide an AC power source and access to physical Collocation services and 
facilities, subject to the same nondiscriminatory requirements as those applicable 
to any other physical Collocation arrangement. In Alabama and Louisiana, at 
Intrado’s request and expense, AT&T will provide Direct Current (DC) power to 
an Adjacent Collocation site where technically feasible, as that term has been 
defined by the FCC, and in accordance with applicable law. AT&T will provide 
DC power in an Adjacent Arrangement provided that such provisioning can be 
done in compliance with the National Electric Code (NEC), all safety and 
building codes and any local codes, such as, but not limited to, local zoning codes, 
and upon completion of negotiations between the Parties on the applicable rates 
and provisioning intervals. lntrado will pay for any and all DC power 
construction and provisioning costs to an Adjacent Arrangement through 
individual case basis (ICB) pricing that must be paid as follows: fifty percent 
(50%) before the DC installation work begins and fifty percent (50%) at 
completion of the DC installation work to the Adjacent Arrangement. Intrado’s 
AT&T Certified Supplier shall be responsible, at Intrado’s sole expense, for filing 
the required documentation to obtain any and all necessary permits and/or 
licenses for an Adjacent Arrangement. AT&T shall allow Shared Caged 
Collocation within an Adjacent Arrangement, pursuant to the terms and 
conditions set forth in Section 3.3 above. 

3.5 Direct Connect 

3.5.1 AT&T will permit lntrado to directly interconnect between its own 
physicaYvirtua1 Collocation Spaces within the same AT&T Premises (Direct 
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Connect). Intrado shall contract with an AT&T Certified Supplier to place the 
Direct Connect, which shall be provisioned using facilities owned by Intrado. A 
Direct Connect shall utilize AT&T common cable support structure. There will 
be a recurring charge per linear foot, per cable, of the actual common cable 
support structure used by Intrado to provision the Direct Connect between its 
physicaYvirtua1 Collocation Spaces. In those instances where Jntrado’s 
physicalhirtual Collocation Spaces are contiguous in the central office, Intrado 
will have the option of using Intrado’s own technicians to deploy the Direct 
Connect using either electrical or optical facilities between its Collocat ion Spaces 
by constructing its own dedicated cable support structure. Intrado will deploy 
such electrical or optical connections directly between its own equipment without 
being routed through AT&T’s equipment or common cable support structure. 
Intrado may not self-provision a Direct Connect on any AT&T distribution frame, 
Point of Termination (POT) Bay, Digital System Cross-Connect (DSX) panel or 
Light Guide Cross-Connect (LGX) panel. Intrado is solely responsible for 
ensuring the integrity of the signal. 

To place an order for a Direct Connect, lntrado must submit an Initial Application 
or Subsequent Application to AT&T. I f  no modification to the Collocation Space 
is requested other than the placement of a Direct Connect, the Co-Carrier Cross 
Connect/Direct Connect Application Fce for Direct Connect, as defined in Exhibit 
B, will apply. If other modifications are requested, in addition to the placement of 
a Direct Connect, either an Initial Application Fee or a Subsequent Application 
Fee will apply, pursuant to Section 6.2 below. AT&T will bill this nonrecurring 
charge on the date that A T & T  provides an Application Response to Intrado. 

Co-Carrier Cross Connect (CCXC) 

A CCXC is a cross connection between Intrado and another collocated 
telecommunications carrier, other than AT&T, in the same AT&T Premises. 
Where technically feasible, AT&T will permit lntrado to interconnect between its 
Collocation Space(s) and the physical/virtual collocation space(s) of another 
collocated telecommunications carrier(s) within the same AT&T Premises via a 
CCXC, pursuant to the FCC’s Rules. The other collocated telecommunications 
carrier’s agreement must also contain CCXC rates, terms and conditions before 
AT&T will permit the provisioning of a CCXC between the two (2) collocated 
carriers. The applicable AT&T charges will be assessed to Intrado upon Intrado’s 
requcst for the CCXC. Intrado is prohibited from using the Collocation Space for 
the sole or primary purpose of cross-connecting to other collocated 
telecommunications carriers. 

lntrado must contract with an AT&T Certified Supplier to place the CCXC. The 
CCXC shall be provisioned using facilities owned by Intrado. Such cross- 
connections to other collocated telecommunicat ions carriers may be made using 
either electrical or optical facilities. Intrado shall be responsible for providing a 
LOA, with the application, to AT&T from the other collocated 
telecommunications carrier to which it will be cross-connecting. ‘The CCXC shall 
utilize AT&T common cable support structure. There will be a recurring charge 
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per linear foot, per cable, of the common cable support structure used by Intrado 
to provision the CCXC to the other collocated telecommunications carrier. In 
those instances where Intrado’s equipment and the equipment of the other 
collocated telecommunications carrier are located in contiguous caged 
Collocation Space, Intrado may use its own technicians to install the CCXC using 
either electrical or optical facilities between the equipment of both collocated 
telecommunications carriers by constructing a dedicated cable support structure 
between the two (2) contiguous cages. Intrado shall deploy such electrical or 
optical cross-connect ions directly between its own equipment and the equipment 
of the other collocated telecommunications carrier without being routed through 
AT&T’s equipment or, in the case of a CCXC provisioned between contiguous 
collocation spaces, common cable support structure. Intrado shall not provision 
CCXC on any AT&T distribution frame, POT Bay, DSX panel or LGX panel. 
Intrado is solely responsible for ensuring the integrity of the signal. 

To place an order for a CCXC, Intrado must submit an application to AT&T. If 
no modification to the Collocation Space is requested other than the placement of 
a CCXC, the Co-Carrier Cross ConnedDirect Connect Application Fee for a 
CCXC, as defined in Exhibit B, will apply. If other modifications are requested, 
in addition to the placement of a CCXC, either an Initial Application or a 
Subsequent Application Fee will apply, pursuant to Section 6.2 below. AT&T 
will bill this nonrecurring charge on the date that it provides an Application 
Response to Intrado. 

Occupancy 

Space Ready Notification. AT&Y will notify Intrado in writing when the 
Collocation Space is ready for occupancy (Space Ready Date). 

Acceptance Walkthrough. - lntrado will schedule and complete an acceptance 
walkthrough of new or additional provisioned Collocation Space with AT&T 
within fifteen ( I  5 )  days after the Space Ready Date. AT&T will correct any 
identified deviations from Intrado’s original or jointly amended application within 
seven (7) days after the walkthrough, unless the Parties mutually agree upon a 
different time frame. AT&r will then establish a new Space Ready Date. 
Another acceptance walkthrough will be scheduled and conducted within fifteen 
( 1  5 )  days after the new Space Ready Date. This follow-up acceptance 
walkthrough will be limited to only those deviations identified in the initial 
walkthrough. If Intrado completes its acceptance walkthrough within the fifteen 
(1 5 )  day interval associated with the applicable Space Ready Date, billing will 
begin upon the date of Intrado’s acceptance of the Collocation Space (Space 
Acceptance Date). In the event lntrado fails to complete an acceptance 
walkthrough within the fifteen ( 1  5 )  day interval associated with the applicable 
Space Ready Date, the Collocation Space shall be deemed accepted by Jntrado on 
the Space Ready Date and billing will commence from that date. 

4.3 Early Space Acceptance. If  Intrado decides to occupy the Collocation Space prior 
to the Space Ready Datc, the datc lntrado executes the Agreement for Customer 
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Access and Acceptance to Unfinished Collocation Space is the date that will be 
deemed the Space Acceptance Date and billing will begin from that date. 

Equipmcnt Installation. lntrado shall notify AT&T in writing that its collocation 
equipment installation is complete. Intrado’s collocation equipment installation is 
complete when Intrado’s equipment is connected to AT&T’s network for the 
purpose of provisioning Telecommunication Services to Intrado’s customers. 
A I & I  may refuse to accept any orders for cross-connects until it has received 
such notice from Intrado. 

Termination of Occupancy. 

In addition to any  other provisions addressing termination of occupancy in this 
Agreement, Intrado may terminate its occupancy of a particular Coilocation Space 
by submitting a Subsequent Application requesting termination of occupancy for 
such Collocation Space. Such termination shall be effective upon AT&T’s 
acceptance of the Space Relinquishment Form. Billing for monthly recurring 
charges will cease on the date that Intrado and AT&T conduct an inspection of the 
terminated space and jointly sign off on the Space Relinquishment Form or on the 
date that lntrado signs off on the Space Relinquishment Form and sends this form 
to A1’&’I‘, provided no discrepancies are found during AT&T’s subsequent 
inspection of the terminated space. If  the subsequent inspection by AT&T reveals 
any discrepancies, billing will cease on the date that AT&T and Intrado jointly 
conduct an inspection, confirming that Intrado has corrected all of the noted 
discrepancies identified by AT&T. A Subsequent Application Fee will not apply 
for the termination of occupancy; however, specific disconnect fees may apply to 
the services terminating to such Collocation Space. The particular disconnect fees 
that would apply i n  cach state are contained in Exhibit B. 

Upon termination of occupancy, Intrado, at its sole expense, shall remove its 
equipment and any other property owned, leased or controlled by Intrado from the 
Collocation Space. lntrado shall have thirty (30) days from the Bona Fide Firm 
Order (BFFO) date (Termination Date) to complete such removal, including the 
removal of all equipment and facilities of Intrado’s Guest(s), unless Intrado’s 
Guest(s) has assumed responsibility for the Collocation Space housing the 
Guest(s)’s equipment and executed the appropriate documentation required by 
AT&T to transfer the Collocation Space to the Guest(s) prior to Intrado’s 
Termination Date. 

Intrado shall continue the payment of all monthly recurring charges to AT&T 
until the date Intrado, and if applicable Intrado’s Guest(s), has fully vacated the 
Collocation Space and the Space Relinquishment Form has been acccpted by 
AT&T. If lntrado or Intrado’s Guest(s) fails to vacate the Collocation Space 
within thirty (30) days from the Termination Date, AT&T shall have the right to 
remove and dispose of the equipment and any other property of Intrado or 
Intrado’s Guest(s), in any manner that AT&T deems fit, at Intrado’s expense and 
with no liability whatsoever for Intrado’s property or Intrado’s Guest(s) property. 
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4.5.4 
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5. I 

5.1.1 

5.1.2 

5.1.3 

Upon tcrinination ol' Intrado's right to occupy specific Collocation Space, the 
Collocation Space will revert back to AT&T's central office space inventory. 
Intrado shall surrender the Collocation Space to AT&T in the same condition as 
when it was first occupied by Intrado, with the exception of ordinary wear and 
tear, unless otherwise agreed to by the Parties. Intrado's AT&T Certified 
Supplier shall be responsible for updating and making any necessary changes to 
A'I'&'I''s records as required by AT&T specificat ions including, but not limited to, 
AI'&T's Central Office Record Drawings and ERMA Records. Intrado shall be 
responsible for the cost of removing any Intrado constructed enclosure, as well as 
any supporting structures (e.g., racking, conduits, power cables, etc.), by the 
Termination Date and restoring the grounds to their original condition. 

Use of Collocation Space 

Eauipment Tvpe 

AT&T shall permit the collocation and use of any equipment necessary for 
interconnection to AT&T's network and/or access to AT&T's unbundled network 
elements in the provision of Telecommunications Services, as the term 
"necessary" is defined by FCC 47 C.F.R. 5 5 1.323 (b). The primary purpose and 
function of any equipment collocated in an AT&T Premises must be for 
interconnection to AT&T's network or access to AT&T's unbundled network 
elements in the provision of Telecommunications Services. Equipment is 
necessary for interconnection if an inability to deploy that equipment would, as a 
practical, economical, or operational matter, preclude the requesting carrier from 
obtaining interconnection with AT&T at a level equal in quality to that which 
AT&T obtains within its own network or what AT&T provides to any affiliate, 
subsidiary, or other party. 

Examples of equipment that would not be considered necessary include, but are 
not limited to: traditional circuit switching equipment, equipment used 
exclusively for call-related databases, computer servers used exclusively for 
providing information services, OSS equipment used to support collocated 
telecommunications carrier network operations, equipment that generates 
customer orders, manages trouble tickets or inventory, or stores customer records 
in centralized databases, etc. AT&T will determine upon receipt of an application 
if the requested equipment is necessary based on the criteria established by the 
FCC. Multifunctional equipment placed on an AT&T Premises must not place 
any greater relative burden on AT&T's property than comparable single-function 
equipment. AT&T reserves the right to allow the collocation of any equipment on 
a nondiscriminatory basis. 

Such equipment must, at a minimum, meet the following Telcordia Network 
Equipment Building Systems (NEBS) General Equipment Requirements: for 
Central Offices Criteria Level I requirements as outlined in Telcordia Special 
Report SR-3580, Issue 1 and for Remote Sites Criteria Level 3 requirements as 
outlined in the Telcordia Special report SR-3580, Issue 1. Except where 
otherwise required by a Commission, A'I'&'T shall comply with the applicable 
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5.1.3.1 

5.1.4 

5.2 

FCC rules relating to denial of collocation equipment based on Intrado’s failure to 
comply with this Section. 

To the extent lntrado wishes to place equipment in its collocation that does not 
meet the standards set forth in 5.1.3, Intrado may request in writing, pursuant to 
the Notices section of the General Terms & Conditions, a waiver to such 
standards. AT&T may provide a waiver in its sole discretion. 

At a Remote Site, all Intrado equipment installation shall comply with AT&T TR 
73503- I 1 h, “Grounding - Engineering Procedures”. Metallic cable sheaths and 
metallic strength members of optical fiber cables as well as the metallic cable 
sheaths of all copper conductor cables shall be bonded to the designated 
grounding bus for the Remote Site Location. All copper conductor pairs, working 
and non-working, shall be equipped with a solid-state protector unit (over-voltage 
protection only), which has been listed by a nationally recognized testing 
laboratory. 

Terminations. Intrado shall not request more DSO, DSI, DS3 and/or optical 
terminations for a collocation arrangement than the total port or termination 
capacity of the equipment physically installed in the Collocation Space. The total 
capacity of the equipment collocated in the Collocation Space will include 
equipment contained in an application. as well as any equipment already placed in 
the Collocation Space. If ful l  network termination capacity of the equipment 
being installed is not requested in the application submitted by Intrado, additional 
network tcrminations for the installed equipment will require the submission of a 
Subsequent Application. In the event lntrado submits an application for 
terminations that will exceed the total capacity of the collocated equipment, 
lntrado will be informcd of the discrepancy by AT&T and required to submit a 
revision to the application. 

5.3 Security Interest in Equipment. Commencing with the most current calendar 
quarter after the Effective Date of this Agreement, and therealter with respect to 
each subsequent calendar quarter during the term of this Agreement, Intrado will, 
no later than thirty (30) days after the close of such calendar quarter, provide a 
report to ICs Collocation Product Management, Room 34th Floor, 675 W. 
Peachtree Street, Atlanta, Georgia 30375, listing any equipment in the Collocation 
Space (i) that was added during the calendar quarter to which such report pertains, 
and ( i i )  for which there is a UCC-I lien holder or to another entity that has a 
secured financial interest in such equipment (Secured Equipment). If no Secured 
Equipment has been installed within a given calendar quarter, no report shall be 
due hereunder in connection with such calendar quarter. 

No Marketing. Intrado shall not use the Collocation Space for marketing 
purposes, nor shall it place any identifying signs or markings outside the 
Collocation Space or on the grounds of the AT&T Premises. 

Equipment Identification. lntrado shall place a plaque or affix other identification 
(e.g., stenciling or labeling) to each piece of Intrado’s equipment, including the 
appropriate emergency contacts with their corresponding telephone numbers, in 
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ordcr for AT&T to properly identify Intrado’s equipment in the case of an 
emergency. For caged Collocation Space, such identification must be placed on a 
plaqiic affixed to the outside of the caged enclosure. 

Entrance Facilities. 

Intratlo may elect to place Intrado-owned or Intrado leased fiber entrance facilities 
into its Collocation Space. AT&T will designate the point of interconnection in 
close proximity to the AT&T Premises housing the Collocation Space, such as at 
an entrance manhole or a cable vault for Central Offices, which is physically 
accessible by both Parties. For Central Offices, Intrado will provide and place 
fiber cable in the entrance manhole of sufficient length to be pulled through 
conduit and into the splice location. Intrado will provide and install a sufficient 
length of fire retardant riser cable, to which AT&T will splice the entrance cable. 
The fire retardant riser cable will extend from the splice location to Intrado’s 
equipment in Intrado’s Collocation Space. In the event lntrado utilizes a non- 
metallic, riser-type entrance facility, a splice will not be required. For Remote 
Terminals Intrado will provide and place copper cable through conduit from the 
Remote Site Collocation Space to the feeder distribution interface. Such copper 
cable must be of sufficient length to reach the splice location for splicing by 
Al&T.  Intrado must contact AT&T for authorization and instruction prior to  
placing any entrance facility cable in an entrance manhole or cable vault. lntrado 
is responsible for the maintenance of the entrance facilities. Nonrecurring charges 
for cable installation will be assessed on a per cable basis as set forth in Exhibit B 
upon receipt of Intrado’s BFFO. Recurring charges for the cable support structure 
will be billed at the rates set forth in Exhibit B. 

5.6.2 Central Office Microwave Transmission Facilities. At Intrado’s request, A‘T&T 
will accommodate, where technically feasible and space is available, a microwave 
entrance facility, pursuant to separately negotiated rates, terms and conditions. 

Central Office Comer  and Coaxial Cable Entrance Facilities. In  Florida and 
Georgia, AT&T shall permit Intrado to use copper or coaxial cable entrance 
facilities, if approved by the Commission, but only in those rare instances where 
lntrado demonstrates a necessity and entrance capacity is not at or near exhaust in 
a particular AT&T Premises in which Intrado’s Collocation Space is located. In 
Florida, lntrado must have approval by the Commission before it submits a 
request for copper entrance facilities. Notwithstanding the foregoing, in the case 
of adjacent collocation, copper facilities may be used between the adjacent 
collocation arrangement and the central office demarcation point, unless AT&T 
determines that limited space is available for the placement of these entrance 
facilities. 

Dual Entrance Facilities at a Central Office. AT&T will provide at least two (2) 
interconnection points at each Central Office where at least two (2) such 
interconnection points are available and capacity exists. Upon receipt of a request 
by lntrado for dual entrance facilities to its physical Collocation Space, AT&T 
shall provide Intrado with information regarding AT&T’s capacity to 
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5.8 

5.8.1 

5.8.2 

5.9 

5.9.1 

5.9.2 

accommodatc the requested dual entrance facilities. If conduit in the serving 
manhole(s) is available and is not reserved for another purpose or for utilization 
within twelve (12) months of the receipt of an application for collocation, AT&T 
will make the requested conduit space available for the installation of a second 
entrance facility to Intrado’s Collocation Space. The location of the serving 
manhole(s) will be determined at the sole discretion of AT&T. Where dual 
entrance facilities are not available due to a lack of capacity, AT&T will provide 
this information to Intrado in the Application Response. 

Shared Use 

Intrado may utilize spare capacity on an existing telecommunications carrier’s 
entrance facility for the purpose of obtaining an entrance facility to Intrado’s 
Collocation Space within the same AT&T Premises. 

AT&T shall allow the splice, as long as the fiber is non-working dark fiber. 
Intrado must arrange with AT&T in accordance with AT&T’s Special 
Construction Procedures, RL93- I 1-030BT, and provide a LOA from the other 
telecommunications carrier authorizing AT&T to perform the splice of the 
Intrado-provided riser cable to the spare capacity on the other telecommunications 
carricr’s entrance facility. If  Intrado desires to allow another telecommunications 
carrier to use its entrance facilities, the telecommunications carrier must arrange 
with AT&T in accordance with AT&T’s Special Construction Procedures, RL93- 
1 I -030BT, and provide a LOA from Intrado authorizing AT&T to perform the 
splice of the telecommunications carrier’s provided riser cable to the spare 
capacity on Intrado’s entrance facility. 

Demarcation Point 

In Tennessee, if lntrado elects the Tennessee Regulatory Authority (TRA) rates as 
set forth in Exhibit C, the additional language also set forth in Exhibit C for 
Demarcation Point, will be effective in conjunction with the remaining tcrms and 
conditions of this Attachment. 

AT&T will designate the point(s) of demarcation between Intrado’s equipment 
and/or network facilities and AT&T’s network facilities. For 2-wire and 4-wire 
connections, the demarcation point shall be a common block on the AT&T 
designated conventional distribution frame. lntrado shall be responsible for 
providing the common block and cabling and Intrado’s AT&T Certified Supplier 
shall be responsible for installing and properly labeling/stenciling the common 
block and any necessary cabling identified in Section 7 below. For DS1, DS3, 
STS 1 ,  and optical terminations, AT&T shall designate, provide, and install 
demarcation point hardware on a per arrangement basis. lntrado shall be 
responsible for providing, and Intrado’s AT&T Certified Supplier shall be 
responsible for installing any necessary cabling and properly labeling/stenciling 
the demarcation point hardware for terminations identified in Section 7 below. 

5.9.3 Intrado or its agent must install, maintain and operate the equipment/facilities on 
its side of the demarcation point, pursuant to Section 5.10 below and may 
self-provision cross-connects that may be required within its own Collocation 
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Space to activate scrvice requests. 

Equipment and Facilities. Intrado, or if required by this Attachment, Intrado’s 
AT&T Certified Supplier, is solely responsible for the design, engineering, 
installation, testing, provisioning, performance, monitoring and 
maintenancehepair of the equipment and network facilities used by Intrado, 
which must be performed in compliance with all applicable AT&T specifications. 
Such equipment and network facilities may include, but are not limited to, 
cable(s), equipment, and POT connections. Intrado and its designated AT&T 
Certified Supplier must follow and comply with all AT&T specifications outlined 
in the following AT&T Technical Requirements: TR 73503, TR 73519, TR 
73572 and TR 73564. 

AT&T’s Access to Collocation Space 

From time to time, AT&T may require access to Intrado’s Collocation Space. 
AT&T retains the right to access Intrado’s Collocation Space for the purpose of 
making AT&T equipment and building modifications (e.g., installing, altering or 
removing racking, ducts, electrical wiring, HVAC, and cabling). In  such cases, 
AT&T will give notice to Intrado at least forty-eight (48) hours before access to 
Intrado’s Collocation Space is required. Intrado may elect to be present whencver 
AT&?’ performs work in the Intrado’s Collocation Space. The Parties agree that 
Intrado will not bear any of the expense associated with this type of work. 

5.1 1.2 In the case of an emergency, AT&T will provide oral notice of entry as soon as 
reasonably practicable after such entry. 

lntrado must provide the local AT&T Central Office Building Contact with two 
(2) Access Devices that will allow AT&T entry into any enclosed and locked 
Collocation Space including, but not limited to, an Adjacent Arrangement, 
pursuant to the requirements contained in this Section. 

5.1 1.3 

5.12 Intrado’s Access 

5.12.1 Pursuant to Section 12 below, Intrado shall have access to its Collocation Space 
twenty-four (24) hours a day, seven (7) days a week. Intrado agrees to provide 
the name, date of birth and either the social security number or driver’s license 
number of each employee, supplier or agent of Intrado or Intrado’s Guest(s) with 
Intrado’s written request for access keys or cards (Access Devices) for specific 
AT&T Premises, prior to the issuance of said Access Devices, using Form RF- 
2906-C, the “CLEC and CLEC Certified Supplier Access Request and 
Acknowledgement” form. The appropriate key acknowledgement forms (the 
“Collocation Acknowledgement Sheet” for access cards and the “Key 
Acknowledgement Form” for keys) must be signed by Intrado and returned to 
AT&T Access Management within fifteen ( 1  5 )  days of Intrado’s receipt of these 
forms. Failure to return these properly acknowledged forms will result in the 
subsequent access key or card requests being held by AT&T until the proper 
acknowledgement documents have been received by AT&T and reflect current 
information. Charges for Security Access System and for Security Access 
Devices will be billed at the rates set forth in Exhibit B. Access Devices may not 
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be duplicated under any circumstances. Intrado agrees to be responsible for all 
Access Devices and for the return of all Access Devices in the possession of 
Intrado’s employees, suppliers, agents or Guests after termination of the 
employment relationship, the contractual obligation with Intrado ends, upon the 
termination of this Agreement, or upon the termination of occupancy of 
Collocation Space in a specific AT&T Premises. Intrado shall pay all applicable 
charges associated with lost or stolen Access Devices. 

Intrado must submit to AT&T the completed Access Control Request Form for all 
employees, suppliers, agents or Guests requiring access to an AT&T Premises at 
least thirty (30) days prior to the date Intrado desires to gain access to the 
Collocation Space. In order to permit reasonable access during construction of 
the Collocation Space, Intrado may submit a request for its one ( 1 )  free 
accompanied site visit to its designated Collocation Space at any time subsequent 
to AT&T’s receipt of the BFFO. In the event Intrado desires access to its 
designated Collocation Space after the first accompanied free visit and Intrado’s 
access request form(s) has not been approved by AT&T or Intrado has not yet 
submitted an access request form to AT&T, Intrado shall be permitted to access 
the Collocation Space accompanied by an AT&T security escort, at Intrado’s 
expense, which will be assessed pursuant to the Security Escort fees contained in 
Exhibit B. Intrado must request that escorted access be provided by AT&T to 
Intrado’s designated Collocation Space at least three (3) business days prior to the 
date such access is desired. An AT&T security escort will be required whenever 
Intrado or its approved agent or supplier requires access to the entrance manhole. 

Lost or Stolen Access Devices. lntrado shall immediately notify AT&T in 
writing when any of its Access Devices have been lost or stolen. If  it becomes 
necessary for AT&T to re-key buildings or deactivate an Access Device as a 
result of a lost or stolen Access Device(s) or for failure of Intrado’s employees, 
suppliers, agents or Guest(s) to return an Access Device(s), Intrado shall pay for 
the costs of re-keying the building or deactivating the Access Device(s). 

5.14 Interference or Impairment 

5.14.1 Notwithstanding any other provisions of this Attachment, Intrado shall not use 
any product or service provided under this Agreement, any other service related 
thereto or used in combination therewith, or place or use any equipment or 
facilities in any manner that (1) significantly degrades, interferes with or impairs 
service provided by AT&T or any other entity or any person’s use of its 
telecommunications services; (2) endangers or damages the equipment, facilities 
or any other property of AT&T or any other entity or person; (3) compromises the 
privacy of any communications routed through the AT&T Premises; or (4) creates 
an unreasonable risk of injury or death to any individual or to the public. If  
AT&T reasonably determines that any equipment or facilities of Intrado violates 
the provisions of this paragraph, AT&T shall provide written notice to Intrado, 
which shall direct Intrado to cure the violation within forty-eight (48) hours of 
Intrado’s receipt of written notice or, if such cure is not feasible, at a minimum, to 
commence curative measures within twenty-four (24) hours and exercise 
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5.14.2 

5.14.3 

reasonablc diligence to complete such measures as soon as possible thereafter. 
After rcccipt of the notice, the Parties agree to consult immediately and, if 
necessary, to conduct an inspection of the Collocation Space. 

Except in the case of the deployment of an advanced service which significantly 
degrades the performance of other advanced services or traditional voice band 
services, if Intrado fails to cure the violation within forty-eight (48) hours or, if 
such cure is not possible, to commence curative action within twenty-four (24) 
hours and exercise reasonable diligence to complete such action as soon as 
possible, or if the violation is of a character that poses an immediate and 
substantial threat of damage to property or injury or death to any person, or any 
other significant degradation, interference or impairment of AT&T’s or another 
entity’s service, then and only in that event, AT&T may take such action as it 
deems necessary to eliminate such threat including, without limitation, the 
interruption of electrical power to Intrado’s equipment and/or facilities. AT&T 
will endeavor, but is not required, to provide notice to lntrado prior to the taking 
of such action and AT&T shall have no liability to Intrado for any damages 
arising from such action, except to the extent that such action by AT&T 
constitutes willful misconduct. 

For purposes of this Section, the term “significantly degrades” shall be defincd as 
an  action that noticeably impairs a service from a user’s perspective. In the case 
of the deployment of an advanced service which significantly degrades the 
performance of other advanced services or traditional voice band services and 
Intrado fails to cure the violation within forty-eight (48) hours, or if  such cure is 
not possible, to commence curative action within twenty-four (24) hours and 
exercise reasonable diligence to complete such action as soon as possible, AT&T 
will establish before the appropriate Commission that the technology deployed is 
causing the significant degradation. Any claims of network harm presented to 
Intrado or, if subsequently necessary, the Commission must be provided by 
AT&T with specific and verifiable information. When AT&T demonstrates that a 
certain technology deployed by Intrado is significantly degrading the performance 
of other advanced services or traditional voice band services, Intrado shall 
discontinue deployment of that technology and migrate its customers to other 
technologies that will not significantly degrade the performance of such services. 
Where the only degraded service itself is a known disturber, and the newly 
deployed technology satisfies at least one of the criteria for a presumption that it 
is acceptable for deployment, pursuant to 47 C.F.R. 8 51.230, the degraded 
service shall not prevail against the newly-deployed technology. 

5.15 Personaltv and Its Removal. Facilities and equipment placed by lntrado in the 
Collocation Space shall not become a part of the Collocation Space, even if 
nailed, screwed or otherwise fastened to the Collocation Space, but shall retain 
their status as personal property and may be removed by Intrado at any time. Any 
damage caused to the Collocation Space by Intrado’s employees, suppliers, agents 
or Guests during the installation or removal of such property shall be promptly 
repaired by lntrado at its sole expense. If Intrado decides to remove equipment 
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5.16 

5.17 

5.18 I 

6 

6.1 

6.1.1 

6.2 

and/or facilities from its Collocation Space and the removal requires no physical 
work be performed by AT&T and Intrado’s physical work includes, but is not 
limited to, power reduction, cross-connects, or tie pairs, AT&T will bill Intrado 
the Administrative Only Application Fee associated with the type of removal 
activity performed by Intrado, as set forth in Exhibit B. This nonrecurring fee 
will be billed on the date that AT&T provides an Application Response to Intrado. 

Alterations. Under no condition shall Intrado or any person acting on behalf of 
Intrado make any rearrangement, modification, augment, improvement, addition, 
and/or other alteration which could affect in any way space, power, HVAC, 
andor  safety considerations to the Collocation Space or the AT&T Premises, 
hereinafter referred to individually or collectively as “Alterations”, without the 
express written consent of AT&T, which shall not be unreasonably withheld. The 
cost of any such Alteration shall be paid by Intrado. An Alteration shall require 
the submission of a Subsequent Application and will result in the assessment of 
the applicable application fee associated with the type of alteration requested, as 
set forth in Sections 6.2.1 and 7.1.4 below, which will be billed by AT&T on the 
date that AT&T provides Intrado with an Application Response. 

Central Office Janitorial Service. lntrado shall be responsible for the general 
upkeep of its Collocation Space. Intrado shall arrange directly with an AT&T 
Certified Supplier for janitorial services applicable to caged Collocation Space. 
Upon request, AT&T shall provide a list of such suppliers on an AT&T Premises- 
specific bas is. 

Upkeep of Remote Collocation Space. Intrado shall be responsible for the general 
upkeep and cleaning of the Remote Collocation Space. lntrado shall be 
responsible for removing any of Intrado’s debris from the Remote Collocation 
Space and from in and around the Remote Site Location on each visit. 

Ordering and Preparation of Collocation Space 

Initial Amticat ion. For Intrado’s or Intrado’s Guest’s(s’) initial equipment 
placement, Intrado shall input a physical Expanded Interconnect ion Application 
Document (Initial Application) for physical Collocation Space directly into 
AT&T’s clectronic application (e.App) system for processing. The Initial 
Application is considered Bona Fide when it is complete and accurate, meaning 
that all of the required fields on the Initial Application are completed with the 
appropriate type of information. An Initial Application Fee, as set forth in Exhibit 
B, will apply to each Initial Application submitted by Intrado for Central Office or 
Remote Site Collocation, as applicable, and will be billed by AT&T on the date 
AT&T provides Intrado with an Application Response. 

For Remote Site Collocation, a request for additional space at a latcr date will 
require the submission of an Initial Application. The installation of additional 
shelvedequipment within an existing bay does not require an Initial Application 

Subsequent Application. In the event lntrado or Intrado’s Guest(s) desires to 
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6.2. I 

modify its use of the Collocation Space in a Central Office after a BFFO, Intrado 
shall complete an application that contains all of the detailed information 
associated with a requested Alteration of the Collocation Space, as defined in 
Section 5.15 above (Subsequent Application). The Subsequent Application will 
be considered Bona Fide when it is complete and accurate, meaning that all of the 
required fields on the Subsequent Application have been completed with the 
appropriate type of information associated with the requested Alteration. A T & T  
shall determine what modifications, if any, to the AT&T Premises are required to 
accommodate the change(s) requested by Intrado in the Subsequent Application. 
Such modifications to the AT&T Premises may include, but are not limited to, 
floor loading changes, changes necessary to meet HVAC requirements, changes 
to power plant requirements, equipment additions, etc. 

Subseauent Amlication Fees. The application fee paid by Intrado for an 
Alteration in a Central Office shall be dependent upon the level of assessment 
needed to provide a complete Application Response for the Alteration requested. 
Where the Subsequent Application does not require provisioning or construction 
work, but requires AT&T to perform an administrative activity, an Administrative 
Only Application Fee shall apply as set forth in Exhibit B. The Administrative 
Only Application Fee will apply to Subsequent Applications associated with a 
transfer of ownership of the Collocation Space, the addition, exchange or removal 
of equipment from the Collocation Space (where the removal requires no physical 
work to be performed by AT&T which require no additional space, power or 
terminations to be provided to Intrado’s collocation arrangement), and a 
virtual-to-physical conversion (in place). The Co-Carrier Cross Connect/Direct 
Connect Application Fee will apply when Intrado submits a Subsequent 
Application for a direct connection between its own physical and virtual 
Collocation Space(s) in the same AT&T Central Office or between its physical or 
virtual Collocation Space and that of another collocated telecommunications 
carrier within the same AT&T Central Office. In Florida and Tennessee, the 
Power Reconfiguration Only Application Fee will apply when Intrado submits a 
Subsequent Application that reflects only an upgrade or reduction in the amount 
of power that AT&T is currently providing to Intrado’s physical Collocation 
Space in a Central Office. The fee for a Subsequent Application, for which the 
Alteration requested has limited effect (e.g., requires limited assessment and 
sufficient cable support structure, HVAC, power and terminations are available), 
shall be the Subsequent Application Fee, as set forth in Exhibit B. The 
appropriate nonrecurring application fee will be billed on the date that AT&T 
provides Intrado with an Application Response. 

6.3 Space Preferences. If Intrado has previously requested and received a Space 
Availability Report for the AT&T Premises, Intrado may submit up to three (3) 
space preferences on its application by identifying the specific space identification 
numbers referenced on the Space Availability Report for the space it is 
requesting. In the event AT&T cannot accommodate Intrado’s space 
preference(s), Intrado may accept the spacc allocated by AT&T or cancel its 
application and submit another application requesting additional space 
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6.4 

6.4.1 

6.4.2 

preferences for the same AT&T Premises. This application will be treated as a 
new application and the appropriate application fee will apply. The application 
fee will be billed by AT&T on the date that AT&T provides Intrado with an 
Application Response. 

Space Availabilitv Notification 

For all states except Florida and Tennessee, AT&T will respond to an application 
within ten (IO) days as to whether space is available or not available within the 
requested AT&T Premises. In Florida and Tennessee, AT&T will respond to an 
application within fifteen ( I  5 )  days as to whether space is available or  not 
available within an AT&T Premises. AT&T's e.App system will reflect when 
Intrado's application is Bona Fide. If  the application cannot be Bona Fide, AT&T 
will identify what revisions are necessary for the application to become Bona 
Fide. 

If the amount of space requested is not available, AT&T will notify Intrado of the 
amount of space that is available and no application fee will apply. When 
AT&'I"s response includes an amount of space less than that requested by Intrado 
or space that is configured differently, no application fee will apply. If Intrado 
decides to accept the available space, lntrado must resubmit its application to 
reflect the actual space available, including the configuration of the space, prior to 
submitting a BFFO. When Intrado resubmits its application to accept the 
available space, AT&T will bill Intrado the appropriate application fee. 

Denial of Application. IfAT&T notifies Intrado that no space is available (Denial 
of Application), AT&T will not assess an application fee to Intrado. After 
notifying lntrado that AT&T has no available space in the requested AT&T 
Premises, A T & T  will allow Intrado, upon request, to tour the entire AT&T 
Premises within ten (10) days of such Denial of Application. In order to schedule 
this tour, AT&T must receive the request for the tour of the AT&T Premises 
within five ( 5 )  days of the Denial of Application. 

Petition for Waiver. Upon Denial of Application, AT&T will timely file a 
petition with the appropriate Commission pursuant to 47 U.S.C. 5 251(c)(6). 
AT&T shall provide to the Commission any information requested by that 
Commission. Such informat ion shall include which space, if any, A T & T  or any 
of A'T&'I"s affiliates have reserved for future use and a detailed description of the 
specific future uses for which the space has been reserved. Subject to an 
appropriate nondisclosure agreement or provision, AT&T shall permit lntrado to 
inspect any floor plans or diagrams that AT&T provides to the Commission. 

6.5 

6.6 

6.7 Waiting List 

6.7.1 On a first-come, first-serve basis, which is governed by the date of receipt of an 
application or Letter of Intent, AT&T will maintain a waiting list of requesting 
telecommunications carriers that have either received a Denial of Application or, 
where it is publicly known that an AT&T Premises is out of space, have 
submitted a Letter of Intent to collocate in that AT&T Premises. AT&T will 
notify each telecommunications carrier on the waiting list that can be 
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6.7.2 

6.7.3 

6.7.4 

accommodated by the amount of space that becomes available, according to the 
position of the telecommunications carrier on said waiting list. 

In Florida, on a fust-come, first-serve basis, which is governed by the date of 
receipt of an application or Letter of Intent, AT&T will maintain a waiting list of 
requesting telecommunications carriers that have either received a Denial of 
Application or, where it is publicly known that an AT&T Premises is out of space, 
have submitted a Letter of Intent to collocate in that AT&T Premises. Sixty (60) 
days prior to space becoming available, if known, AT&T will notify the 
Commission and the telecommunications carriers on the waiting list by mail when 
space will become available. If AT&T does not know sixty (60) days in advance 
of when space will become available, AT&T will notify the Commission and the 
telecommunications carriers on the waiting list within two (2) business days of the 
determination that space will become available. A telecommunications carrier 
that, upon denial of physical Collocation Space, requests virtual Collocation 
Space shall automatically be placed on the waiting list for physical Collocation 
Space that may become available in the future. 

When physical Collocation Space becomes available, Intrado must submit an 
updated, complete and accurate application to AT&T within thirty (30) days of 
notification by AT&T that physical Collocation Space will be available in the 
requested AT&T Premises previously out of space. If Intrado has originally 
requested caged Collocation Space and cageless Collocation Space becomes 
available, Intrado may refuse such space and notify AT&T in writing, within the 
thirty (30) day timeframe referenced above, that Intrado wishes to maintain its 
place on the waiting list for caged physical Collocation Space, without accepting 
the available cageless Collocation Space. 

Intrado may accept an amount of space less than what it originally requested by 
submitting an application as set forth above, and upon request, niay maintain its 
position on the waiting list for the remaining space that was initially requested. If 
Intrado does not submit an application or  notify AT&T in writing within the thirty 
(30) day timeframe as described in Section 6.7.2 above, AT&1' will offer the 
available space to the next telecommunications carrier on the waiting list and 
remove lntrado from the waiting list. Upon request, A T & T  will advise Intrado as 
to its position on the waiting list for a particular AT&T Premises. 

6.8 Public Notification. AT&T will maintain on its Interconnection Web site, a 
notification document that will indicate all AT&1' Premises that are without 
available space. AT&T shall update such document within ten ( 1  0) days of the 
date that AT&T becomes aware that insufficient space is available to 
accommodate physical Collocation. AT&T will also post a document on its 
Interconnection Web site that contains a general notice when space becomes 
available in an AT&T Premises previously on the space exhaust list. 

6.9 Application Response 

6.9.1 In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina and 
South Carolina, when space has been determined to be available for physical 
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6.9.2 

(caged or cageless) Collocation arrangements, AT&T will provide an Application 
Response within twenty (20) days of receipt of a Bona Fide application. The 
Application Response will be a written response that includes sufficient 
information to enable Intrado to place a Firm Order, which, at a minimum, will 
include the configuration of the space, the Cable Installation Fee, the Cable 
Records Fee, and any other applicable space preparation fees, as described in 
Section 8 below. 

In Florida and Tennessee, within fifteen (15) days of receipt of a Bona Fide 
application, when space has been determined to be available or when a lesser 
amount of space than that requested is available, then with respect to the space 
available, AT&T will provide an Application Response including sufficient 
information to enable lntrado to place a Firm Order. The Application Response 
will include, at a minimum, the configuration of the space, the Cable Installation 
Fee, the Cable Records Fee and any other applicable space preparation fees, as 
described in Section 8 below. When Intrado submits ten ( I O )  or more 
applications within ten (10) days, the initial fifteen (15) day response interval will 
increase by ten ( 1  0) days for every additional ten (10) applications or fraction 
thereof. 

6.10 Application Modifications. If a modification or revision is made to any 
information in the Bona Fide application after A1’&T has provided the 
Application Response and prior to a BFFO, with the exception of modifications to 
( 1 )  Customer Information, (2) Contact Information or (3) Billing Contact 
Information, whether at the request of lntrado or as necessitated by technical 
considerations, the application shall be considered a new application and handled 
as a new application with respect to the response and provisioning intervals. 
AT&?‘ will charge lntrado the appropriate application fee associated with the 
level of assessment performed by AT&T, pursuant to Sections 6.1 and 6.2 above. 

Bona Fide Firm Order 

Intrado shall indicate its intent to proceed with a Collocation Space request in an 
AT&T Premises by submitting a BFFO to AT&T. The BFFO must be received 
by AT&T no later than thirty (30) days after AT&l‘’s Application Response to 
Intrado’s Bona Fide application or Intrado’s application will expire. 

AT&T will establish a Firm Order date based upon the date A l & T  is in receipt of 
Intrado’s BFFO. AT&T will acknowledge the receipt of Intrado’s BFFO within 
seven (7) days of receipt, so that lntrado will have positive confirmation that its 
BFFO has been received. AT&T’s response to a BFFO will include a Firm Order 
Confirmation, which contains the firm order date. No revisions may bc made to a 
BFFO. 

6.1 1 

6.11.1 

6.11.2 

7 Construction and Provisioning 

7.1 Construction and Provisioning Intervals 

7.1.1 In  Florida and Tennessee, AT&T will complete construction of physical 
Collocation Space as soon as possible within a maximum of ninety (90) days from 
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receipt of a BFFO or as agreed to by the Parties. For virtual Collocation Space, 
AT&T will complete construction as soon as possible within a maximum of sixty 
(60) days from receipt of a BFFO or as agreed to by the Parties. For Alterations 
requestcd to Collocation Space after the initial space has been completed, AT&T 
will complete construction for Collocation Space as soon as possible within a 
maximum of forty-five (45) days from receipt of a BFFO or as agreed to by the 
Parties, as long as no additional space has been requested by Intrado. If additional 
space has been requested by Intrado, AT&T will complete construction for the 
requested Collocation Space as soon as possible within a maximum of ninety (90) 
days from receipt of a BFFO for physical Collocation Space and forty five (45) 
days from receipt of a BFFO for virtual Collocation Space. If AT&T does not 
believe that construction will be completed within the relevant provisioning 
interval and AT&T and lntrado cannot agree upon a completion date, within 
forty-five (45) days of receipt of the BFFO for an initial request, or within thirty 
(30) days of receipt of the BFFO for an Alteration, AT&T may seek an extension 
from the Commission. 

In Alabama, Georgia, Kentucky, Louisiana, Mississippi, North Carolina and 
South Carolina, AT&‘I’ will complete construction for caged physical Collocation 
Space under ordinary conditions as soon as possible within a maximum of ninety 
(90) days from receipt of a BFFO or as agreed to by the Parties. AT&T will 
complete construction for cageless physical Collocation Space under ordinary 
conditions as soon as possible within a maximum of sixty (60) days from receipt 
of a BFFO and ninety (90) days from receipt of a BFFO for extraordinary 
conditions, or as agreed to by the Parties. Ordinary conditions are defined as 
space available with only minor changes required to AT&T’s support systems. 
(Examples include, but are not limited to: minor modifications to HVAC, cabling 
and AT&T’s power plant.) Extraordinary conditions include, but may not be 
limited to: major AT&T equipment rearrangements or addit ions; power plant 
additions or upgrades; major mechanical addit ions or  upgrades; major upgrades 
for ADA compliance; environmental hazards or hazardous materials abatement; 
and arrangements for which equipment shipping intervals are extraordinary in 
length. The Parties may mutually agree to renegotiate an alternative provisioning 
interval for the Collocation Space requested or AT&T may seek a waiver from the 
ordered interval, as set forth above, from the appropriate Commission, if AT&T 
does not believe that construction will be completed within the relevant 
provisioning interval. 

7.1.3 Records Only Change. When Intrado adds equipment, that was originally 
included on Intrado’s Initial Application or  a Subsequent Application, and the 
installation of this equipment requires no additional space preparation work or  
cable terminations on the part of AT&T, then AT&T will impose no additional 
charges or intervals. 

7.1.4 For Central Offices in the states of Alabama, Georgia, Kentucky, Louisiana, 
Mississippi, North Carolina, and South Carolina, AT&T will provide the reduced 
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7.1.4.1 

intervals outlined below to Intrado, when Intrado requests an Alteration 
specifically identified in Sections 7.1.4.1 through 7.1 -4.9 below as an “Augment”. 
Except as otherwise set forth in Section 7.1.4.10 below, such Augment will 
require a Subsequent Application and will result in the assessment of the 
appropriate application fee associated with the type of Augment requested by 
Intrado. AT&T will assess the appropriate nonrecurring application fee set forth 
in Exhibit B on the date that it provides an Application Response to Intrado. 

Simple Augments will be completed within twenty (20) days after receipt of the 
BFFO for an: 
- Extension of Existing AC Circuit Capacity within Arrangement where 

Sufficient Circuit Capacity is Available 
Fuse Change and/or Increase or Decrease -48 Volt (-48V) DC Power - 

7.1.4.2 Minor Augments will be completed within forty-five (45) days after receipt of the 
BFFO for: 

- 168 DSl Terminations at the AT&T Demarcation Frame (Databasing 
Only; Panels, Relay Racks and Overhead Racking Exist) 
96 DS3 Terminations at the AT&T Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
99 Fiber terminations at the AT&T Demarcation Frame (Databasing Only; 
Panels, Relay Racks and Overhead Racking Exist) 
Maximum of 2000 Service Ready DSO Terminations at the AT&T 
Demarcation Frame (Databasing Only; Panels, Relay Racks and Overhead 
Racking Exist) 

- 

- 

- 

7.1.4.3 Intermediate Augments will be completed within sixty (60) days after receipt of 
the BFFO for: 

- 168 DSl s (Databasing and Installation of ‘Termination Panels, Relay 
Racks or Additional Structure, as Required) 
96 DS3s (Databasing and Installation of ‘Termination Panels, Relay Racks 
or Additional Structure, as Required) 
99 Fiber Terminations (Databasing and Installation of Termination Panels, 
Relay Racks or Additional Structure, as Required) 

- 2000 DSOs (Databasing and Installation of ‘Termination Panels, Relay 
Racks or Additional Structure, as Required) 

- Installation of Cable Racking or Other Support Structure, as Required, to 
Support CCXCs (Adequate Floor or Ceiling Structural Capacity Exists 
and SupportProtection structure for Fiber Patch Cord is Excluded) 

- 

- 

7.1.4.4 Major Augments of physical Collocation Space will be completed within ninety 
(90) days after BFFO. All requests for additional Physical Collocation Space 
(caged or cageless) are included in this category. 
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Major Augments of virtual Collocation Space will be completed within 
seventy-five (75) days after BFFO. This category includes all requests for 
additional virtual Collocation Space. 

If Intrado submits an Augment that includes two (2) Augment i t e m  from the 
same category in either Sections 7.1.4.1, 7.1.4.2 or 7.1.4.3 above, the provisioning 
interval associated with the next highest Augment category will apply (e.g., if two 
(2) items from the Minor Augment category are requested on the same request, 
then an interval of sixty (60) days from the receipt of the BFFO would apply, 
which is the interval associated with the Intermediate Augment category). 

If Intrado submits an Augment that includes three (3) Augment items from the 
same category in either Sections 7.1.4.1, 7. I .4.2, or 7.1.4.3 above, the Major 
Augment interval of ninety (90) days from the receipt of the BFFO would apply 
(e.g., if three (3) items from the Simple Augment category are requested on the 
same request for a physical Collocation arrangement, then an interval of ninety 
(90) days from the receipt of the BFFO would apply, which is the Major physical 
Augment interval; likewise if three (3) items from the Simple Augment category 
are requested on the same request for a virtual Collocation arrangement, then an 
interval of seventy-five (75) days from the receipt of the BFFO would apply, 
which is the Major virtual Augment interval). 

If Intrado submits an Augment that includes one ( 1 )  Augment item from two (2) 
separate categories in Sect ions 7.1.4. I ,  7.1.4.2 and 7.1.4.3 above, the Augment 
interval associated with the highest Augment category will apply (e.g., i f  an item 
from the Minor Augment category and an item from the Intermediate Augment 
category are requested on the same request, then an interval of sixty (60) days 
from the receipt of the BFFO would apply, which is the interval associated with 
the Intermediate Augment category). 

All Augments not expressly included in the Simple, Minor, Intermediate or Major 
Augment categories, as outlined above, will be placed into the appropriate 
category as negotiated by lntrado and A'I'&T. If lntrado and AT&T are unable to 
determine the appropriate category through negotiation, then the appropriate 
Major Augment category, idcntified in Sections 7. I .4.4 and Section 7.1.4.5 above, 
would apply based on whethcr thc Augment is for Intrado's physical or virtual 
Collocation Space. 

Individual application fees associated with Simple, Minor and Intermediate 
Augments are contained in Exhibit B. Iflntrado requests multiple items from 
different Augment categories, AT&T will bill Intrado the Augment application 
fee, as jdentifjed in Exhibit B, associated with the higher Augment category only. 
The appropriate application fee will be assessed to Intrado at thc time AT&T 
provides Intrado with the Application Response. lntrado will be assessed a 
Subsequent Application Fee for all Major Augments (Major Augments are 
defined above in Sections 7.1.4.4 and 7.1.4.5 above for physical and virtual 
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7.2 

7.3 

7.4 

7.4.1 

7.4.1.1 

7.4.1.2 

7.4.2 

7.4.3 

7.5 

Collocation Space, rcspectively). The Subsequent Application Fee is also 
reflected in Exhibit B. 

Joint Planning. Unless otherwise agreed to by the Parties, a joint planning 
meeting or other method of joint planning between AT&T and Intrado will 
commence within a maximum of twenty (20) days from AT&T’s receipt of a 
BFFO. At such meeting, the Parties will agree to the preliminary design of the 
Collocation Space and the equipment configuration requirements, as reflected in 
the application and affirmed in the BFFO. 

Permits. Each Party, its agent(s) or AT&T Certified Supplier(s) will diligently 
pursue filing for the permits required for the scope of work to be performed by 
that Party, its agent(s) or AT&T Certified Supplier(s) within ten (lo) days of the 
completion of the finalized construction design and specifications. 

Central Office Circuit Facility Assignments 

Unless otherwise specified, AT&T will provide Circuit Facility Assignments 
(CFAs) to Intrado prior to the applicable provisioning interval set forth herein 
(Provisioning Interval) for those AT&T Premises in which Intrado has physical 
Collocation Space with no POT bay or with a grandfathered POT bay provided by 
AT&T. AT&T cannot provide CFAs to Intrado prior to the Provisioning Interval 
for those AT&T Premises in which Intrado has physical Collocation Space with a 
POT bay provided by Intrado or virtual Collocation Space, until lntrado has 
provided AT&T with the following information: 

For physical Central Office Collocation Space with a Intrado-provided POT bay, 
lntrado shall provide AT&T with a complete layout of the POT panels on an 
Equipment Inventory Update (EIU) form that shows the locations, speeds, etc.; or 

For virtual Central Office Collocation Space, Intrado shall provide AT&T with a 
complete layout of Intrado’s equipment on an EIU form, that includes the 
locations of the low speed ports and the specific frame terminations to which the 
equipment will be wired by Intrado’s AT&T Certified Supplier. 

AT&T cannot begin work on the CFAs until the complete and accurate EIU form 
has been received from Intrado. If the EIU form is provided within ten (lo) days 
prior to the ending date of the Provisioning Interval, then the CFAs will be made 
available by the ending date of the Provisioning Interval. If the EIU form is not 
received ten ( I O )  days prior to the ending date of the Provisioning Interval, then 
the CFAs will be provided within ten ( I O )  days of AT&T’s receipt of the EIU 
form. 

AT&T will bill Intrado a nonrecurring charge, as set forth in Exhibit B, each time 
Intrado requests a resend of its original CFA information for any reason other 
than an AT&T error in the CFAs initially provided to Intrado. 

Use of A T & T  Certified Supplier. Intrado shall select a supplier which has been 
approved as an AT&T Certified Supplier to perform all engineering and 
installation work. Intrado, if an AT&T Certified Supplier or Intrado’s A l & T  
Certified Supplier must follow and comply with all of AT&T’s specifications and 
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the following Ar&T Technical Requirements: TR 73503, TR 73519, TR 73572 
and 1‘R 73564. Unless the AT&T Certified Supplier has met the requirements for 
all of the required work activities, Intrado must use a different AT&T Certified 
Supplier for the work activities associated with transmission equipment, switching 
equipment and power equipment. AT&T shall provide Intrado with a list of 
AT&T Certified Suppliers, upon request. Intrado, if an AT&T Certified Supplier, 
or Intrado’s AT&T Certified Supplier(s) shall be responsible for installing 
Intrado’s equipment and associated components, extending power cabling to the 
AT&T power distribution frame, performing operational tests after installation is 
complete, and notifying AT&T’s equipment engineers and Intrado upon 
successful completion of the installation and any associated work. When an 
AT&T Certified Supplier is used by Intrado, the AT&T Certified Supplier shall 
bill Intrado directly for all work performed for lntrado pursuant to this 
Attachment. AT&T shall have no liability for nor responsibility to pay, such 
charges imposed by Intrado’s AT&T Certified Supplier. AT&T shall make 
available its supplier certification program to Intrado or any supplier proposed by 
Intrado and will not unreasonably withhold certification. All work performed by 
or for Intrado shall conform to generally accepted industry standards. 

Alarms and Monitoring. AT&T shall place cnvironmental alarms in the AT&T 
Premises for the protection of AT&T equipment and facilities. Intrado shall be 
responsible for the placement, monitoring and removal of environmental and 
equipment alarms used to service Intrado’s Collocation Space. Upon request, 
AT&T will provide lntrado with an applicable AT&T tariffed service(s) to 
facilitate remote monitoring of collocated equipment by Intrado. Both Parties 
shall use best efforts to notify the other of any verified environmental condition 
(e.g., temperature extremes or excess humidity) known to that Party. 

Virtual to Physical Relocation. In the event physical Collocation Space was 
previously denied at an AT&T Central Office due to technical reasons or space 
limitations and physical Collocation Space has subsequently become available, 
Intrado may relocate its existing virtual ColIocation arrangement(s) to a physical 
Collocation arrangement(s) and pay the appropriate fees associated with the 
rearrangement or reconfiguration of the services being terminated into the virtual 
Collocation arrangement, as set forth in Exhibit B. If AT&T knows when 
additional physical Collocation Space may become available at the AT&T Central 
Office requested by Intrado, such information will be provided to lntrado in 
AT&T’s written denial of physical Collocation Space. Intrado must arrange with 
an AT&T Certified Supplier for the relocation of equipment from a virtual 
Collocation Space to a physical Collocation Space and will bear the cost of such 
relocation, including the costs associated with moving the services from the 
virtual Collocation Space to the new physical Collocation Space. 

In Alabama, AT&T will complete a relocation of a virtual collocation 
arrangement to a cageless physical collocation arrangement within sixty (60) days 
from AT&T’s receipt of a BFFO and from a virtual collocation arrangement to a 
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7.8 

7.8.1 

7.8.2 

7.9 

caged physical collocation arrangement within ninety (90) days from AT&T’s 
receipt of a BFFO. 

Virtual to Physical Conversion (In-Place) 

Virtual collocation arrangements in Central Offices may be converted to 
“in-place’’ physical caged collocation arrangements if the potential conversion 
meets all of the following criteria: (1) there is no change in the amount of 
equipment or the configuration of the equipment that was in the virtual 
Collocation Space; (2) the conversion of the virtual collocation arrangement will 
not cause the equipment or the results of that conversion to be located in a space 
that AT&T has reserved for its own future needs; and (3) any changes to the 
arrangement can be accommodated by existing power, HVAC, and other 
requirements. Unless otherwise specified herein, AT&T will complete virtual to 
physical Collocation Space conversions (in-place) within sixty (60) days from 
receipt of the BFFO. AT&T will bill lntrado an Administrative Only Application 
Fee, as set forth in Exhibit B, on the date AT&T provides an Application 
Response to Intrado. 

In Alabama and Tennessee, AT&T will complete virtual to physical conversions 
(in place) within thirty (30) days from receipt of the BFFO as long as the 
conversion meets all of the criteria specified in Section 7.8.1 above. 

Cancellation. Unless otherwise specified in this Attachment, if at any time prior 
to Space Acceptance, Intrado cancels its order for Collocation Space 
(Cancellation), AT&T will bill the applicable nonrecurring charge(s) for any and 
all work processes for which work has begun or been completed. In Florida, if 
lntrado cancels its order for Collocation Space at any time prior to the Space 
Ready Date, no cancellation fee shall be assessed by AT&T; however, lntrado 
will be responsible for reimbursing AT&T for any costs specifically incurred by 
AT&T on behalf of Intrado up to the date that the written notice of cancellation 
was received by AT&T. In Georgia, if Intrado cancels its order for Collocation 
Space at any time prior to space acceptance, AT&T will bill Intrado for all costs 
incurred prior to the date of Cancellation and for any costs incurred as a direct 
result of the Cancellation, not to exceed the total amount that would have been 
due had the Firm Order not been canceled. 

7. I O  Licenses. Intrado, at its own expense, will be solely responsible for obtaining 
from governmental authorities, and any other appropriate agency, entity, or 
person, all rights, privileges, permits, licenses and certificates necessary or 
required to operate as a provider of telecommunications services to the public or 
to build-out, equip and/or occupy Collocation Space in an AT&T Premises. 

Environmental Compliance. The Parties agree to utilize and adhere to the 
Environmental Hazard Guidelines identified in Exhibit A attached hereto. 

7.1 1 

8 Rates and Charges 

8.1 Rates. lntrado agrees to pay the rates and charges identified in Exhibit B attached 
hereto. 
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In ‘I’ennessee, if Intrado elects the TRA rates as set forth in Exhibit C, the 
additional language also set forth in Exhibit C for Application Fee, Space 
Preparat ion, Floor Space and Caged Collocation Power Usage metering, will be 
effective in conjunction with the remaining terms and conditions of this 
Attachment. 

Should lntrado elect to transition to the TRA Option after the execution of this 
Agreement, Intrado shall notify AT&T in writing sixty (60) days prior to the 
implementation of this election. 

Applicat ion Fees. AT&T shall assess any nonrecurring application fees within 
thirty (30) days of the date that AT&T provides an Application Response to 
Intrado or on Intrado’s next scheduled monthly billing statement. 

Recurring Charges 

If Intrado has met the applicable fifteen (15) day acceptance walk through interval 
specified in Section 4.2 above, billing for recurring charges will begin upon the 
Space Acceptance Date. In the event Intrado fails to complete an acceptance walk 
through within the applicable fifteen (15) day interval, billing for recurring 
charges will commence on the Space Ready Date. If lntrado occupies the space 
prior to the Space Ready Date, the date Intrado occupies the space is deemed the 
Space Acceptance Date and billing for recurring charges will begin on that date. 
The billing for all applicable monthly recurring charges will begin in Intrado’s 
next billing cycle and will include any prorated charges for the period from 
Intrado’s Space Acceptance Date or Space Ready Date, whichever is appropriate 
pursuant to Section 4.2 above, to the date the bill is issued by AT&T. 

Unlcss otherwise stated in Section 8.6 below, monthly recurring charges for -48V 
DC power will be assessed per fused ampere (amp), per month, based upon the 
total number of fused amps of power capacity requested by Intrado on Intrado’s 
Initial Collocation Application and all Subsequent Collocation Applications, 
which may either increasc or decrease the originally requested, and any 
subsequently augmented, number of fused amps of power capacity requested, 
consistent with Commission orders. 

AT&T shall have the right to inspect and inventory any DC power fuse 
installations at an AT&T BDFB or DC power circuit installations at AT&T’s 
main power board for any lntrado collocation arrangement, to verify that the total 
number of fused amps of power capacity installed by Intrado’s AT&T Certified 
Supplier matches the number of fused amps of DC power capacity requested by 
Intrado on Intrado’s Initial Application and all Subsequent Applications. If 
AT&T determines that Intrado’s AT&T Certified Supplier has installed more DC 
capacity than Intrado requested on its Initial Application and all Subsequent 
Applications, AT&T shall notify Intrado in writing of such discrepancy and shall 
assess lntrado for the additional DC power fuse/circuit capacity from the Space 
Acceptance Date or Space Ready Date, whichever is applicable pursuant to 
Section 8.3.1 abovc, for the most recent Initial Application or Subsequent 
Application, submitted for such collocation arrangement. AT&T shall also revise 
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8.5 

8.6 

8.7 

Intrado’s recurring DC power charges, on a going-forward basis, to reflect the 
higher number of fused amps of power capacity available for the collocation 
arrangement. 

Nonrecurring Charges. Unless specified otherwise herein, AT&T shall assess 
nonrecurring charges, including all application fees, within thirty (30) days of the 
date that AT&T provides an Application Response to Intrado or on Intrado’s next 
scheduled monthly billing statement, if Intrado’s current month’s billing cycle 
has already closed. Nonrecurring charges associated with the processing of the 
Firm Order for collocation space preparation (Firm Order Processing Fee) shall be 
billed by AT&T within thirty (30) days of AT&T’s confirmation of Intrado’s 
BFFO or on lntrado’s next scheduled monthly billing statement. 

In  some cases, Commissions have ordered AT&T to separate its disconnect costs 
and its installat ion costs into two separate nonrecurring charges. Accordingly, 
unless otherwise noted in this Agreement, the Commission ordered disconnect 
charges will be applied at the time the disconnect activity is performed by AT&T, 
regardless of whether or not a disconnect order is issued by Intrado. Disconnect 
charges are set forth in Exhibit B of this Attachment. 

Central Office Space Preparation. Space preparation fees consist of a 
nonrecurring charge for Firm Order Processing and monthly recurring charges for 
Central Office Modifications and Common Systems Modifications. For all states 
except Florida, Intrado shall remit the payment of the nonrecurring Firm Order 
Processing Fee coincident with the submission of Intrado’s BFFO. In Florida, the 
nonrecurring Firm Order Processing Fee will be billed by AT&T, pursuant to 
Section 8.4 above. The monthly recurring charge for Central Office 
Modifications will be assessed per arrangement, per square foot, for both caged 
and cageless physical Collocation Space. The monthly recurring charge for 
Common Systems Modifications will be assessed per arrangement, per square 
foot for cageless physical Collocation Space and on a per cage basis for caged 
physical Collocation Space. These charges recover the costs associated with 
preparing the Collocation Space, which includes, but is not limited to, the 
following items: a survey, engineering of the Collocation Space, and design and 
modification costs for network, building and support systems. 

Central Office Floor Space. The Floor Space Charge includes reasonable charges 
for lighting, HVAC, and other allocated expenses associated with maintenance of 
the AT&T Premises; however, this charge does not include any expenses 
associated with AC or DC power supplied to Intrado’s Collocation Space for the 
operation of Intrado’s equipment. For caged physical Collocation Space, Intrado 
shall pay floor space charges based upon the number of square feet enclosed. The 
minimum size for caged Collocation Space is fifty (SO) square feet. Additional 
caged Collocation Space may be requested in increments of fifty (50) square feet. 
For cageless Collocation Space, lntrado shall pay floor space charges based upon 
the following floor space calculation: [(depth of the equipment lineup in which 
the rack is placed) + (0.5 x maintenance aisle depth) + (0.5 x wiring aisle depth)] 
x (width of rack and spacers). For purposes of this calculation, the depth of the 
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equipment lineup shall consider the footprint of equipment racks plus any 
equipment overhang. AT&T will assign cageless Collocation Space in 
conventional equipment rack lineups where feasible. In the event Intrado’s 
collocated equipment requires special cable racking, an isolated ground plane, or 
any other considerations and treatment which prevents placement within 
conventional equipment rack lineups, Intrado shall be required to request an 
amount of floor space sufficient to accommodate the total equipment 
arrangement. 

Remote Site Bay Suace. In a Remote Site, the bay space charge recovers the 
costs associated with air conditioning, ventilation and other allocated expenses for 
the maintenance of the Remote Site Location, and includes the amperage 
necessary to power Intrado’s equipment. Intrado shall remit bay space charges 
based upon the number of bays requested. AT&T will assign Remote Site 
Collocation Space in conventional Remote Site bay lineups where feasible. 

Power 

In  a Central Office AT&T shall make available -48V DC power for Intrado’s 
Collocation Space at an AT&T BDFB. When obtaining DC power from an 
AI’&T BDFB, Intrado’s fuses and power cables (for the A & B feeds) must be 
engineered (sized), and installed by Intrado’s AT&T Certified Supplier, in 
accordance with the number of fused amps of DC power requested by Intrado on 
Intrado’s Initial Application and any Subsequent Applications. Intrado is also 
responsible for contracting with an AT&T Certified Supplier to run the power 
distribution feeder cable from the AT&T BDFB to the equipment in Intrado’s 
Collocation Space. The AT&T Certified Supplier contracted by Intrado must 
provide AT&T with a copy of the engineering power specifications prior to the 
day on which Intrado’s equipment becomes operational (hereinafter 
“Commencement Date”). AT&T will provide the common power feeder cable 
support structure between the AT&T BDFB and Intrado’s Collocation Space. 
Intrado shall contract with an AT&T Certified Supplier who shall be responsible 
for performing those power provisioning activities required to enable Intrado’s 
equipment to become operational, which may include, but are not limited to, the 
installation, removal or replacement of the following: dedicated power cable 
support structure within Intrado’s Collocation Space, power cable feeds and 
terminations of the power cabling. Intrado and lntrado’s AT&T Certified 
Supplier shall comply with all applicable NEC, AT&T TR 73503, Telcordia and 
ANSI Standards that address power cabling, installation and maintenance. 

At a Remote Site, AT&T shall make available -48V DC power for Intrado’s 
Remote Collocation Space at a BDFB within the Remote Site Location. The 
charge for power shall be assessed as part of the recurring charge for bay space, as 
referenced in Section 8.7 above. If the power requirements for Intrado’s 
equipment exceed the capacity available, then such additional power requirements 
shall be assessed on an individual case basis. 

8.9.2 In Florida Central Offices only, subject to technical feasibility, commercial 
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availability and safety limitations, AT&T will permit lntrado to request DC power 
in five ( 5 )  amp increments from five ( 5 )  amps up to one hundred (100) amps from 
the AT&T BDFB. However, in accordance with industry standard fuse sizing, 
lntrado may request that AT&T provision DC power of seventy (70) amps or 
greater directly from AT&T’s main power board. The industry standard fuse size 
(which is a circuit breaker on the main power board) available at an AT&T main 
power board in all AT&T Premises is a two hundred twenty-five (225) amp 
circuit breaker. 

AT&T will revise Intrado’s Central Office recurring power charges, in 
accordance with Section 8.3 above, to reflect a power upgrade when lntrado 
submits a Subsequent Application requesting an increase in the number of fused 
amps it is currently receiving from AT&T for its Collocation Space. If Intrado’s 
existing fuses and power cables (for the A&B power feed) are not sufficient to 
support the additional number of fused amps requested, Intrado’s ATPLT Certified 
Supplier shall perform whatever activities are necessary, which may include the 
installation of newhdditional fuses or power cables, to comply with the 
appropriate NEC, AT&T TR 73503, Telcordia and ANSI Standards, as well as the 
requirements noted in Sections 8.7 and 8.7.1 above. lntrado’s AT&T Certified 
Supplier shall provide notification to AT&T when these activities have been 
completed. 

AT&T will revise Intrado’s Central Office recurring power charges, in 
accordance with Section 8.3 above, to reflect a power reduction upon AT&T’s 
receipt of the Power Reduction Form from Intrado, certifying the completion of 
the power reduction work, including the removal of any associated power cabling 
by Intrado’s ATPLT Certified Supplier. Notwithstanding the foregoing, if 
Intrado’s AT&T Certified Supplier has not removed or, at AT&T’s discretion, cut 
the power cabling within thirty (30) days, the power reduction will not become 
effective until the cabling is removed or, at AT&T’s discretion, cut by Intrado’s 
AT&T Certified Supplier and Intrado shall pay for the amount of power that had 
been requested prior to the power reduction request for the period up to the date 
the power cabling is actually removed. 

If lntrado requests an increase or a reduction in the amount of power that AT&T 
is currently providing in a Central Office, Intrado must submit a Subsequent 
Application. In all states other than Florida and Tennessee if no modification to 
the Collocation Space is requested other than the increase or reduction in power, 
the Simple Augment fee will apply. In Florida and Tennessee the Power 
Reconfiguration Only Application Fee as set forth in Exhibit B will apply. If 
modifications are requested in addition to the increase or reduction of power, the 
Subsequent Application Fee will apply. AT&T will bill this nonrecurring fee on 
the date that AT&T provides an Application Response to Intrado’s Subsequent 
Application. 

8.9.5.1 In Central Offices in Alabama and Louisiana, if Intrado has existing power 
configurations currently served from the AT&?‘ main power board and requests 
that its power be reconfigured to connect to an AT&T BDFB, in a specific AT&T 
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Premises, Intrado must submit a Subsequent Application to AT&T. AT&T will 
provide a response to such application within seven (7) days and no Simple 
Augment Application Fee will be assessed by AT&T for this one time only power 
reconfiguration to an AT&T BDFB. For any power reconfigurations thereafter, 
Intrado will submit a Subsequent Application and the appropriate Simple 
Augment Application Fee will apply. 

If Intrado elects to install its own DC Power Plant, AT&T shall provide AC 
power to feed Intrado’s DC Power Plant. Charges for AC power will be assessed 
on a per breaker ampere, per month basis, pursuant to the rates specified in 
Exhibit B. The AC power rates include recovery for the provision of commercial 
and standby AC power. When obtaining power from an AT&T service panel, 
protection devices and power cables must be engineered (sized) and installed by 
Intrado’s AT&T Certified Supplier, with the exception that AT&T shall engineer 
and install protection devices and power cables for Adjacent Collocation. 
Intrado’s AT&T Certified Supplier must provide a copy of the engineering power 
specifications prior to the Commencement Date. AC power voltage and phase 
ratings shall be determined on a per location basis. At Intrado’s option, Intrado 
may arrange for AC power in an adjacent collocation arrangement from a retail 
provider of electrical power. 

Intrado shall contract with an AT&T Certified Supplier to perform the installation 
and removal of dedicated power cable support structure within Intrado’s 
arrangement and terminations of cable within the Collocation Space. 

Fused Amp Power. In  all states, except as otherwise set forth in this Agreement, 
AT&T shall make available -48V DC power on a per fused amp, per month basis, 
pursuant to the following: 

For power provisioned from a BDFB. The number of fused amps 
requested by Intrado on its collocation application for power that is being 
provisioned from an AT&T BDFB will be multiplied by the DC power 
fused amp rate set forth in Exhibit B. A minimum of ten (1 0) fused amps 
is required. 

For existing - power configurations that are provisioned from AT&T’s main 
power board. The number of fused amps made available at the main 
power board, i n  increments of two hundred and twenty-five (225) 
ampdmain power board circuit, will be multiplied by the DC power fused 
amp rate set forth in Exhibit €3. 

8.9.9 Florida Power Usage Option 

8.9.9. I In Central Offices in Florida only, Intrado may request that -48 DC power 
provisioned by AT&T to Intrado’s Collocation Space be assessed per amp, per 
month based upon amps used, pursuant to the rates set forth in Exhibit B. 
Monthly recurring power charges will be assessed on the Space Acceptance Date 
or Space Ready Date, whichever is appropriate, pursuant to Section 8.3 above. If 
Intrado desires to convert existing physical collocation arrangements to the 
Florida Power Usage Option (hereinafter “FL Option”), then the monthly 
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recurring power charges that are applicable to the FL Option, contained in Exhibit 
B, will be assessed on the Space Ready Date associated with the Subsequent 
Application submitted by lntrado to convert an existing collocation arrangement 
to the FL Option. The monthly recurring charges for DC power, under the FL 
Option, shall be calculated and applied based on the amount of power Intrado 
requests that it be allowed to draw at a given time to a specific physical 
collocation arrangement in a particular AT&T Premises on Intrado’s Initial 
Application or Subsequent Application. AT&T shall allow Intrado at Intrado’s 
option, to order a power feed that is capable of delivering a higher DC power 
level but to fuse this power feed so as to allow a power level less than the feed’s 
maximum to be drawn by Intrado. AT&T is not required to build its central office 
power infrastructure to meet Intrado’s forecasted DC power demand. Intrado 
must specify on its Initial or Subsequent Application the power level it wishes to 
be able to draw from AT&T’s power plant for each existing collocation 
arrangement Intrado converts to the FL Option or for any new collocation 
arrangements lntrado establishes under the FL Option. 

8.9.9.2 AT&T, at any time and at its own expense, shall have the right to verify the 
accuracy of Intrado’s power usage under the FL Option for a specific collocation 
arrangement in a particular AT&T Premises, based on a meter reading(s) taken by 
A T & l  of the amount of power being consumed by Intrado’s collocation 
arrangement. AT&T may perform its own meter reading(s) via any method it 
chooses, such as, but not limited to, a clamp-on ammeter. If the meter reading(s) 
varies by more than ten percent (10%) or five ( 5 )  amps from the power usage that 
has been requested by Intrado for the collocation arrangement, under the FL 
Option, the Parties agree to work cooperatively to reconcile such discrepancy and 
establish the appropriate usage figure in a rcasonable and expeditious manner. If  
the Parties substantiate AT&T’s reading, then AT&T shall adjust Intrado’s billing 
to reflect AT&T’s power reading beginning with the first day of the month 
immediately following the date of the last metered reading taken by AT&T. 

8.9.9.3 AT&T shall assess Intrado a monthly recurring charge for DC power under the 
FL Option, as set forth in Exhibit B. Intrado shall notify AT&T of any change in 
its DC power usage by submitting a Subsequent Application, which reflects the 
new DC power level desired by Intrado. The requested change in DC power 
usage will be reflected in Intrado’s next scheduled monthly billing cycle. 

Tennessee Caged Collocation Power Usage Metering Option. In Central Offices 
in Tennessee only, Intrado may request that DC power provisioned by AT&‘I’ to 
Intrado’s caged Collocation Space be assessed pursuant to the orders entered by 
the Tennessee Rcgulatory Authority in Dockets 97-01 262,99-00430, and 00- 
00544 for Collocation for Tennessee. By electing the TRA Option, Intrado 
accepts the TRA rates, terms and conditions of Exhibit C in their entirety in 
conjunction with the other terms and conditions of Attachment 4. 
Georgia Caged Collocation Power Usage Metering Option. - In Georgia, Intrado 
may request that DC power provisioned by AT&T to Intrado’s Collocation Space 
be assessed pursuant to Georgia Public Service Commission Order Docket No. 
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14361-U (“Order”). AT&T will assess Intrado for -48V DC power using the 
actual number of load Amps measured. The power circuits may be fed from 
either an AT&T BDFB or Intrado’s BDFB. These recurring power charges will 
be assessed by AT&T on the Space Acceptance Date or Space Ready Date, 
whichever is appropriate, pursuant to Section 8.3. 

Upon Intrado’s election of the power metering option Intrado will convert 
existing caged collocation arrangements to the power metering rate structure. The 
recurring power charges that are contained Exhibit B of this Attachment will be 
assessed on the Space Ready Date associated with the Subsequent Application 
submitted by Intrado to convert an existing caged collocation arrangement to the 
metered power rates. 

Pursuant to the Order, Intrado shall provide a Fluke Model 189 AC/DC 
multimeter and Fluke Model i410 clamp-on ammeter probe for each central office 
where they have requested metered power. One copy of the Flukeview software 
must also be provided for each Fluke 189 multimeter, and each copy must comply 
with Fluke copyrights. 

Intrado may, at its sole cost and expense, install its own meters on its BDFB(s) 
located in its own caged Collocation Space(s) and notify AT&T of the option of 
using such meters for the purposes of measuring Intrado’s actual power usage. In 
such case, AT&T, or its AT&T Certified Supplier, will have the option of reading 
and recording the actual power usage from either the meter installed on Intrado’s 
own BDFB(s) or via the aforementioned Fluke 189 multimeter equipped with a 
Fluke i410 clamp-on ammeter probe. 

AT&T, at its sole option and at its own cost, may choose to purchase, install, and 
use its own ammeter measurement device. The usage reading for the option 
elected by AT&T shall be used for purposes of calculating the DC power usage 
billing. 

AT&T, or its AT&T Certified Supplier, will perform all metering activities, to 
measure the actual power usage being drawn by Intrado’s collocation equipment 
on both the A and B power feeds. The charge will be the sum of both the A and B 
power feeds and will be based upon either an instantaneous reading or busy hour 
average current reading, depending on the capabilities of the ammeter 
measurement device. 

If  AT&T, or its AT&T Certified Supplier, requires access to Intrado’s caged 
Collocation Space(s) for purposes of measuring the power usage, AT&T or its 
AT&T Certified Supplier shall provide Intrado with a minimum of forty-eight 
(48) hours (two business days) notice that access is required. Intrado shall 
respond to such request for access within twenty-four (24) hours for the purpose 
of establishing the date and time of access to Intrado’s caged Collocation 
Space(s). Once the date and time of access to Intrado’s caged Collocation 
Space(s) has been agreed upon, lntrado and AT&T, or its AT&T Certified 
Supplier, shall adhere to the agreed upon date and time, or provide a minimum of 
threc (3) hours notice to the other Party if the original appointment(s) will be 
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missed or must be canceled and rescheduled. Once a mutually agreed upon date 
and time are established and Intrado does not provide minimum of three (3) hours 
notice, AT&T’s Certified Supplier will only remain at the site for thirty (30) 
minutes. After thirty (30) minutes the appointment will be considered missed by 
Int rado. 

If Intrado fails to provide access to its caged Collocation Space(s) or fails to 
provide AT&T, or its AT&T Certified Supplier, with sufficient notification of the 
missed appointment(s), as noted above, then Intrado shall pay the nonrecurring 
“Additional Meter Reading Trip Charge”, as set forth in Exhibit B of this 
Attachment, for each additional meter reading trip that must be rescheduled to 
measure Intrado’s power usage for such caged Collocation Space(s). Intrado and 
the AT&T Certified Supplier may jointly agree to less stringent notification 
requirements to address, for example, any service interruption or restoration of 
service situations, on a location-by-location basis. 

8.9.1 1.7 

8.9.1 1.8 For each new caged collocation arrangement, Intrado shall indicate on Intrado’s 
Initial Application that they are electing to have metered power. For each 
location that Intrado wishes to convert to metered power Intrado will submit a 
Subsequent Application and agrees to include in the Comments section of the 
Subsequent Application the following comment: 

This Subsequent Application is Intrado’s certification that lntrado is opting to 
convert this caged collocation arrangement to metered power and will permit 
AT&T, or the AT&T Certified Supplier, to measure its actual power usage on all 
power feeds. 

AT&T will bill Intrado a Power Reconfiguration Only Application Fee, as set 
forth in Exhibit B of this Attachment, on the date that AT&T provides an 
Application Response to each Subsequent Application submitted by Intrado 
converting its caged collocation arrangements to the metered power rates. A T & T  
shall then arrange for the measurement of Intrado’s actual power usage on each 
power feed (each A and B power feed) once each quarter at each of Intrado’s 
caged collocation arrangements for which Intrado has submitted an Initial or 
Subsequent Application electing metered power. 

Based upon the actual power usage measurement taken by AT&T or the A T & l  
Certified Supplier, A T & l  shall assess lntrado for power usage for the following 
quarter based upon Intrado’s actual metered usage for each power feed (both the 
A and B power feeds) or a minimum of ten (10) amps of -48V DC power usage 
for the sum of the A and B fceds for each power cable, whichever is greater. 
Such usage shall then be multiplied by the rate for Load Amps either with an 
AT&T BDFB or with lntrado BDFB as set forth in Exhibit B of this Attachment, 
to determine the appropriate monthly recurring power usage charge that will be 
billed to Intrado for the following three (3) months or until the next power usage 
measurement is taken, whichever is later. 

Either Party, within fifteen (1 5 )  days of notice of the usage measurement 
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established by the scheduled meter reading, may challenge the accuracy of that 
reading by requesting a new reading. If Intrado requests that an unscheduled 
(prior to the next scheduled quarterly power reading date) power usage reading be 
taken, then Intrado will be responsible for paying the “Additional Meter Reading 
Trip Charge” contained in Exhibit B of this Attachment. If AT&T requests a 
power usage reading be taken in this instance, then lntrado will not be charged the 
“Additional Meter Reading Trip Charge” for the unscheduled meter reading. If 
the readings vary by more than ten (10) % or five ( 5 )  Amps, whichever is greater, 
the Parties shall work cooperatively to reconcile such discrepancies and establish 
the appropriate usage figure in a reasonable and expeditious manner. If the 
readings do not vary outside these ranges, the initial reading will be used to 
calculate Intrado’s AC usage charge for the next three (3) months. 

AT&T, at any time and at its own expense, shall have the right to verify the 
accuracy of Intrado’s BDFB meter by performing its own meter reading via an 
alternate method, such as, but not limited to, an ammeter. If the meter readings 
vary by more than ten (10) % or five ( 5 )  Amps, whichever is greater, the Parties 
agree to perform a joint investigation. I f  Intrado’s BDFB meter is found to be in 
error, then Intrado agrees to recalibrate, repair, or replace its meter as required. 
The Parties recognize that the meter readings discussed in this Attachment are 
instantaneous readings that can experience minor fluctuations due to usage traffic, 
voltage fluctuations, and calibration of the meters themselves. The readings must 
vary by more than ten (10) % or five ( 5 )  Amps, whichever is greater, before any 
recalibration, repair, or replacement will be required. If the AT&T reading is 
substantiated, AT&T shall adjust Intrado’s billing retroactive to the beginning of 
the quarter for which the last meter reading was taken. 

8.9.1 1.12 

8.9.1 1.13 When Intrado submits thc appropriate Initial or Subsequent Application for a 
specific caged collocation arrangement in a particular AT&T Premises, AT&T 
will provide the associated Application Response pursuant to Section 6 above. It 
will then be the responsibility of Intrado to submit a BFFO. After AT&T receives 
the BFFO from Intrado, the Initial or Subsequent Application will be completed 
by AT&T within the provisioning intervals contained in Section 7 above and 
Intrado will be notified of the Space Ready Date or when the appropriate record 
and database changes have been made by AT&T to reflect Intrado’s conversion to 
the metered power rates (which will be considered the “Space Ready Date” for 
purposes of a Subsequent Application submitted to convert a specific caged 
collocation arrangement in a particular A l & T  Premises to the metered power 
rates) . 
AT&T will not permit Intrado to elcct an earlier Space Acceptance Date than the 
Space Ready Date for any request submitted via a Subsequent Application for an 
existing caged collocation arrangement. When a Subsequent Application is used 
to elect metered power and there are no other changes requested, billing for the 
recurring charges associated with metered power will begin upon the Space 
Ready Date. If Intrado occupies the space prior to the Space Ready Date, for 
Initial Application requests only, the date Intrado occupies the space will be 
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deemed the new Space Acceptance Date and billing for metered power will begin 
on that date. When Intrado moves to metered power the number of fused amps of 
DC Power requested by Intrado on its Initial or Subsequent Application will be 
used for calculating the number of amps to be billed until such time as AT&T or 
its AT&T Certified Supplier can perform, under the currently existing quarterly 
meter reading schedule, a reading of Intrado’s power usage for the requested 
caged Collocation Space. As soon as this reading has been taken, AT&T will 
adjust Intrado’s billing accordingly to reflect the actual metered usage back to the 
Space Acceptance Date. AT&T will also use this reading for billing purposes 
until the next quarterly meter reading is performed by AT&T or its AT&T 
Certified Supplier. 

Intrado agrees to submit a Subsequent Application to notify AT&T when Intrado 
has removed or installed telecommunications equipment in Intrado’s physical 
Collocation Space to ensure that Intrado’s existing fused DC power capacity is 
sufficiently engineered to accommodate the power requirements associated with 
the installation of additional equipment in Intrado’s Collocation Space. An 
associated change in power usage will be reflected in the next quarterly power 
measurement billing cycle. 

AT&T will bill Intrado a monthly recurring charge per caged Collocation Space 
for each arrangement that Intrado has converted to metered power or for new 
caged Collocation Spaces under the election of metered power. This “Meter 
Reading” monthly recurring rate element will be assessed per circuit for each 
circuit read by AT&T or its AT&T Certified Supplier, at the ratcs set forth in 
Exhibit B. 

8.9.1 1.15 

8.9.1 1.16 

8.9.12 In Alabama and Louisiana, Intrado has the option to purchase power directly from 
an electric utility company. Under such option, lntrado is responsible for 
contracting with the electric utility company for its own power feed and meter and 
is financially responsible for purchasing all equipment necessary to accomplish 
the arrangement, including inverters, batteries, power boards, bus bars, BDFBs, 
backup power supplies and cabling. ‘The actual work to install this arrangement 
must be performed by an AT&T Certified Supplier hired by Intrado. Intrado’s 
AT&T Certified Supplier must comply with all applicable safety codes, including 
the NEC and National Electric Safety Code (NESC) standards, in the installation 
of this power arrangement. If Intrado currently has power supplied by AT&T, 
Intrado may request to change its Collocation Space to obtain power from an 
electric utility company by submitting a Subsequent Application. AT&T will 
waive the application fee for this Subsequent Application if no other changes are 
requested therein. Any floor space, cable racking, etc., utilized by lntrado in 
provisioning said power will be billed by AT&T on an ICB basis. 

8.9.13 In South Carolina, Intrado has the option to purchase power directly from an 
electric utility company where technically feasible and where space is available in 
a requested AT&T Premises. Under such option, Intrado is responsible for 
contracting with the electric utility company for its own power feed and meter, 
and is financially responsible for purchasing all equipment necessary to 
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8.10 

accomplish the conversion of the commercial AC power to DC power, including 
inverters, batteries, power boards, bus bars, BDFBs, backup power supplies and 
power cabling. The actual work to install this arrangement must be performed by 
an AT&T Certified Supplier hired by Intrado. Intrado’s AT&T Certified Supplier 
must comply with all applicable national, regional, state and local safety, 
electrical, fire and building codes, including the NESC standards, in the installing 
of this power arrangement, just as AT&T is required to comply with these codes. 
Intrado must submit an application to AT&T for the appropriate amount of 
Collocation Space that Intrado requires in order to install this type of power 
arrangement. AT&T will evaluate the request and determine if the appropriate 
amount of space is available within the AT&T Premises for the installation of 
Intrado’s power equipment and facilities. This type of power arrangement must 
be located in an appropriate area in the AT&T Premises that has been properly 
conditioned for the installation of power equipment and conforms to the 
applicable national, regional, state and local safety, electrical, fire and building 
codes. AT&T shall waive the application fee or any other nonrecurring charge 
that would otherwise be due from a CLEC that decides to reconfigure an existing 
collocation power arrangement so as to purchase power directly from an electric 
utility company as provided herein. Intrado shall be responsible for the recurring 
charges associated with the additional space needed in the AT&T Premises for 
this type of power arrangement, including space required to place associated 
power-related equipment and facilities (Le., batteries, generator, fuse panel, power 
meter, etc.). If there is no space available for this type of power arrangement in 
the requested AT&T Premises, AT&T may seek a waiver of these requirements 
from the Commission for the AT&T Premises requested. lntrado would have the 
option to order its power needs directly from AT&T. 

Central Office Cable Installation. Cable Installation fees will be assessed on a per 
entrance cable basis. This nonrecurring charge will be billed by AT&T upon 
receipt of Intrado’s BFFO. Charges for cable racking, cable support structure and 
entrance fiber structure are recurring fees and will also be assessed according to 
the rates set forth in Exhibit B. 

8.1 I Central Office Cable Records. Cable Records charges apply for work activities 
required to build or remove existing cable records assigned to Intrado in AT&T’s 
database systems. The VG/DSO per cable record charge is for a maximum of 
thirty-six hundred (3,600) records per request. The fiber cable record charge is 
for a maximum of ninety-nine (99) records per request. Cable Record fees will be 
assessed as a nonrecurring charge, upon receipt of Intrado’s BFFO, in all AT&T 
states, except Louisiana. In Louisiana, Cable Record fees will be assessed on a 
monthly recurring charge basis, upon receipt of Intrado’s BFFO. All charges will 
be assessed the rates set forth in Exhibit B. 

Security Escort. After lntrado has used its one (1)  accompanied site visit, 
pursuant to Section 5.12.1 above, and prior to Intrado’s completion of the AT&T 
Security Training requirements, contained in Section 12 below, a security escort 
will be required when Intrado’s employees, approved agent, supplier, or Guest(s) 

8.12 
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desire access to the entrance manhole or an AT&T Premises. The rates for 
security escort service are assessed pursuant to the fee schedule contained in 
Exhibit €3, beginning with the scheduled escort time agreed to by the Parties. 
AT&T will wait for one-half (1/2) hour after the scheduled escort time to provide 
such requested escort service and Intrado shall pay for such half-hour charges in 
the event Intrado’s employees, approved agent, supplier or Guest(s) fails to show 
up for the scheduled escort appointment. 

Other. If no collocation rate element and associated rate is identified in Exhibit B, 
the Parties, upon request by either Party, will negotiate the rate for the specific 
collocation service or function identified in this Attachment. 

Insurance 

Intrado shall, at its sole cost and expense, procure, maintain, and keep in force 
insurance as specified in this Section and underwritten by insurance companies 
licensed to do business in the states applicable under this Agreement and having a 
Best’s Insurance Rating of A. 

Intrado shall maintain the following specific covcrage: 

Commercial General Liability coverage in the amount of ten million dollars 
($10,000,000) or a combination of Commercial General Liability and 
Excess/Umbrella coverage totaling not less than ten million dollars ($10,000,000). 
AT&T shall be named as an Additional Insured on the Commercial General 
Liability policy as specified herein. 

Statutory Workers Compensation coverage and Employers Liability coverage in 
the amount of one hundred thousand dollars ($100,000) each accident, one 
hundred thousand dollars ($100,000) each employee by disease, and five hundred 
thousand dollars ($500,000) policy limit by disease. 

All Risk Property coverage on a f u l l  replacement cost basis insuring all of 
Intrado’s real and personal property situated on or within an AT&‘I’ Premises. 

Intrado may elect to purchase business interruption and contingent business 
interruption insurance, having been advised that AT&T assumes no liability for 
loss of profit or revenues should an interruption of service occur. 

The limits set forth in Section 9.2 above may be increased by AT&T fiom time to 
time during the term of this Agreement, upon thirty (30) days notice to Intrado, to 
at least such minimum limits as shall then be customary with respect to 
comparable occupancy of AT&T structures. 

All policies purchased by Intrado shall be deemed to be primary and not 
contributing to or in excess of any similar coverage purchased by AT&T. All 
insurance must be in effect on or before the date equipment is delivered to 
AT&T’s Premises and shall remain in effect for the term of this Agreement or 
until all of Intrado’s property has been removed from AT&T’s Premises, 
whichever period is longer. I f  Intrado fails to maintain required covcrage, AT&T 
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9.5 

9.6 

9.7 

may pay the premiums thereon and seek reimbursement of same from Intrado. 

Intrado shall submit certificates of insurance reflecting the coverage required 
pursuant to this Section within a minimum of ten (10) business days prior to the 
commencement of any work in the Collocation Space. Failure to meet this 
interval may result in construction and equipment installation delays. Intrado 
shall arrange for AT&T to receive thirty (30) business days’ advance notice of 
cancellation or non-renewal from Intrado’s insurance company. Intrado shall 
forward a certificate of insurance and notice of cancellatiodnon-renewal to 
AT&T at the following address: 

AT&T 
Attn: Risk Management Office - Finance 
17F54 AT&T Midtown Center 
675 W. Peachtree Street 
Atlanta, GA 30375 

Intrado must conform to recommendations made by AT&T’s fire insurance 
company to the extent AT&T has agreed to, or shall hereafter agree to, such 
recommendat ions. 

Self Insurance. If Intrado’s net worth exceeds five hundred million dollars 
($500,000,000), Intrado may elect to request self-insurance status in lieu of 
obtaining any of the insurance required in Section 9.2 above. Intrado shall 
provide audited financial statements to AT&T thirty (30) days prior to the 
commencement of any work in the Collocation Space. AT&T shall then review 
such audited financial statements and respond in writing to Intrado in the event 
that self-insurance status is not granted to Intrado. If AT&T approves Intrado for 
self-insurance, Intrado shall annually lurnish to AT&T, and keep current, 
evidence of such net worth that is attested to by one of Intrado’s corporate 
officers. The ability to self-insure shall continue so long as Intrado meets all of 
the requirements of this Section. If Intrado subsequently no longer satisfies the 
requirements of this Section, lntrado is required to purchase insurance as 
indicated by Section 9.2 above. 

9.8 The net worth requirements set forth in Section 9.7 above may be increased by 
AT&T from time to time during the term of this Agreement upon thirty (30) days’ 
notice to Intrado to at least such minimum limits as shall then be customary with 
respect to comparable occupancy of an AT&T Premises. 

Failure to comply with the provisions of this Section will be deemed a material 
breach of this Attachment. 

9.9 

10 Mechanics Lien 

10.1 If any mechanics lien or other liens are filed against property of either Party 
(AT&T or Intrado), or any improvement thereon by reason of or arising out of 
any labor or materials furnished or alleged to have been furnished or to be 
furnished to or for the other Party or by reason of any changes, or additions to 
said property made at the request or under the direction of the other Party, the 
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other Party directing or requesting those changes shall, within thirty (30) business 
days after receipt of written notice from the Party against whose property said lien 
has been filed, either pay such lien or cause the same to be bonded off the affected 
property in the manner provided by law. The Party causing said lien to be placed 
against the property of the other shall also defend at its sole cost and expense, on 
behalf of the other, any action, suit or proceeding which may be brought for the 
enforcement of such liens and shall pay any damage and discharge any judgment 
entered thereon. 

Inspections 

AT&T may conduct an inspection of Intrado’s equipment and facilities in 
Intrado’s Collocation Space(s) prior to the activation of facilities and/or services 
between Intrado’s equipment and equipment of AT&T. AT&T may conduct an 
inspection if Intrado adds equipment and may otherwise conduct routine 
inspections at reasonable intervals mutually agreed upon by the Parties. AT&T 
shall provide Intrado with a minimum of forty-eight (48) hours or two (2) 
business days, whichever is greater, advance notice of all such inspections. All 
costs of such inspections shall be borne by AT&T. 

Security and Safety Requirements 

Unless otherwise specified, lntrado will be required, at its own expense, to 
conduct a statewide investigation of criminal history records for each lntrado 
employee hired in the past five ( 5 )  years being considered for work on an AT&T 
Premises, for the statedcounties where the Intrado employee has worked and 
lived for the past five ( 5 )  years. Wherc state law does not permit statewide 
collection or reporting, an investigation of the applicable counties is acceptable. 
lntrado shall not be required to perform this investigation if an affiliated company 
of Intrado has performed an investigation of the Intrado employee seeking access, 
if such investigation meets the criteria set forth above. This requirement will not 
apply if Intrado has performed a pre-employment statewide investigation of 
criminal history records of the Intrado employee for the states/counties where the 
Intrado employee has worked and lived for the past five ( 5 )  years or, where state 
law does not permit a statewide investigation, an investigation of the applicable 
counties. 

12.2 lntrado will be required to administer to its personnel assigned to the Ar&T 
Premises security training either provided by AT&T, or meeting criteria defined 
by AT&T at AT&T’s Interconnection Web site, 
www. interconnect ion.bellsouth.com/guides. 

Intrado shall provide its employees and agents with picture identification, which 
must be worn and visible at all times while in Intrado’s Collocation Space or other 
areas in or around the AT&T Premises. The photo identification card shall bear, 
at a minimum, the employee’s name and photo and Intrado’s name. AT&T 
reserves the right to remove from an AT&T Premises any employee of Intrado not 
possessing identification issued by Intrado or  who has violated any of AT&T’s 
policies as outlined in the CLEC Security Training documents. Intrado shall hold 

12.3 
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12.4 

12.4. I 

12.4.2 

12.5 

12.5. I 

12.6 

A'I'&'I' harmless for any damages resulting from such removal of Intrado's 
personnel from an AT&T Premises. Intrado shall be solely responsible for 
ensuring that any Guest(s) of Intrado is in compliance with all subsections of this 
Sect ion. 

Intrado shall not assign to the AT&T Premises any personnel with records of 
felony criminal convictions. Intrado shall not assign to the AT&T Premises any 
personnel with records of misdemeanor convictions, except for misdemeanor 
traffic violations, without advising AT&T of the nature and gravity of the 
offense(s). AT&T reserves the right to refuse building access to any of Intrado's 
personnel who have been identified to have misdemeanor criminal convictions. 
Notwithstanding the foregoing, in the event Intrado chooses not to advise AT&T 
of the nature and gravity of any misdemeanor conviction, Intrado may, in the 
alternative, certify to AT&T that it shall not assign to the AT&T Premises any 
personnel with records of misdemeanor convictions (other than misdemeanor 
traffic violations). 

Intrado shall not knowingly assign to the AT&T Premises any individual who was 
a former employee of A T & I  and whose employment with AT&T was terminated 
for a criminal offense, whether o r  not AT&T sought prosecution of the individual 
for the criminal offense. 

Intrado shall not knowingly assign to the AT&'I' Premises any individual who was 
a former supplier of AT&T and whose access to an AT&T Premises was revoked 
due to the commission of a criminal offense, whether or not AT&T sought 
prosecution of the individual for the criminal offense. 

For each lntrado employee or agent hired by Intrado within the last five ( 5 )  years, 
who requires access to an AT&T Premises to perform work in Intrado Collocation 
Space(s), Intrado shall furnish AT&T certification that the aforementioned 
background check and security training were completed. This certification must 
be provided to and approved by AT&T before an employee or agent will be 
granted such access to an AT&T Premises. The certification will contain a 
statement that no felony convictions were found and certify that the employee 
completed the security training. If the employee's criminal history includes 
misdemeanor convictions, lntrado will disclose the nature of the convictions to 
AT&T at that time. In the alternative, Intrado may certify to AT&T that it shall 
not assign to the AT&T Premises any personnel with records of misdemeanor 
convictions, other than misdemeanor traffic violations. 

For all other Intrado employees requiring access to an AT&T Premises pursuant 
to this Attachment, Intrado shall furnish AT&T, prior to an employee gaining 
such access, a certification that the employee is not subject to the requirements of 
Section 12.5 above and that security training was completed by the employee. 

At AT&T's request, Intrado shall promptly remove from the AT&T Premises any 
employee of Intrado that AT&T does not wish to grant access to an AT&T 
Premises: 1 )  pursuant to any investigation conducted by AT&T, or 2) prior to the 
initiation o f  an investigation if an employee of lntrado is found interfering with 
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12.7 

the property or personnel of AT&T or another collocated telecommunications 
carrier, provided that an investigation shall be promptly commenced by AT&T. 

Securitv Violat ions. AT&T reserves the right to interview Intrado’s employees, 
agents, suppliers, or Guests in the event of wrongdoing in or around an AT&T 
Premises or involving AT&T’s or another collocated telecommunications 
carrier’s property or personnel, provided that AT&T shall provide reasonable 
notice to Intrado’s Security representative of such interview. Intrado and its 
employees, agents, suppliers, or Guests shall reasonably cooperate with AT&T’s 
investigation into allegations of wrongdoing or criminal conduct committed by, 
witnessed by, or involving Intrado’s employees, agents, suppliers, or Guests. 
Additionally, AT&T reserves the right to bill Intrado for all reasonable costs 
associated with investigations involving its employees, agents, suppliers, or 
Guests if it is established and mutually agreed in good faith that Intrado’s 
employees, agents, suppliers, or Guests are responsible for the alleged act(s). 
AT&?‘ shall bill Intrado for AT&T property, which is stolen or damaged, where 
an investigation determines the culpability of Intrado’s employees, agents, 
suppliers, or Guests and where Intrado agrees, in good faith, with the results of 
such investigation. Intrado shall notify AT&T in writing immediately in the event 
that Intrado discovcrs one of its employees, agents, suppliers, or Guests already 
working on the AT&T Premises is a possible security risk. Upon request of the 
other Party, the Party who is the employer shall discipline consistent with its 
employment practices, up to and including removal from AT&T’s Premises, any 
employee found to have violated the security and safety requirements of this 
Section. Intrado shall hold AT&T harmless for any damages resulting from such 
removal of lntrado’s personnel from an AT&T Premises. 

12.8 Use of Supplies. Unauthori~ed use of equipment, supplies or other property by 
either Party, whether or not used routinely to provide telephone service will be 
strictly prohibited and handled appropriately. Costs associated with such 
unauthorized use may be charged to the offending Party, as may be all associated 
investigative costs. 

Use of Official Lines. Except for non-toll calls necessary in the performance of 
their work, neither Party shall use the telephone(s) of the other Party on AT&T’s 
Premises. Charges for unauthorized telephone calls may be charged to the 
offending Party, as may be all associated investigative costs. 

Accountabilitv. Full compliance with the Sccurity requirements of this Section 
shall in no way limit the accountability of either Party to the other for the 
improper actions of its employees, agents, suppliers, or Guests. 

12.9 

12.10 

13 Destruction of Collocation Space 

13.1 In the event a Collocation Space is wholly or partially damaged by fire, 
windstorm, hurricane, tornado, flood or by similar force majeure circumstances to 
such an extent as to be rendered wholly unsuitable for Intrado’s permitted use 
hereunder, then either Party may elect within ten ( I O )  days after such damage, to 
terminate occupancy of the damaged Collocation Space, and if either Party shall 
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so elect, by giving the other written notice of termination, both Parties shall stand 
released of and from further liability under the terms hereof. If the Collocation 
Space shall suffer only minor damage and shall not be rendered wholly unsuitable 
for Intrado’s permitted use, or is damaged and the option to terminate is not 
exercised by either Party, AT&T covenants and agrees to proceed promptly 
without expense to Intrado, except for improvements not to the property of 
AT&T, to repair the damage. AT&T shall have a reasonable time within which to 
rebuild or make any repairs, and such rebuilding and repairing shall be subject to 
delays caused by storms, shortages of labor and materials, government 
regulations, strikes, walkouts, and causes beyond the control of AT&T, which 
causes shall not be construed as limiting factors, but as exemplary only. Intrado 
may, at its own expense, accelerate the rebuild of its Collocation Space and 
equipment provided, however, that an AT&T Certified Supplier is used and the 
necessary space preparation has been completed. If Intrado’s acceleration of the 
project increases the cost of the project, then those additional charges will be 
incurred at Intrado’s expense. Where allowed and where practical, Intrado may 
erect a temporary facility while AT&T rebuilds or makes repairs. In all cases 
where the Collocation Space shall be rebuilt or repaired, Intrado shall be entitled 
to an equitable abatement of rent and other charges, depending upon the 
unsuitability of the Collocation Space for Intrado’s permitted use, until such 
Collocation Space is fully repaired and restored and Intrado’s equipment installed 
therein (but in no event later than thirty (30) days after the Collocation Space is 
fully repaired and restored). Where Intrado has placed an Adjacent Arrangement 
pursuant to Section 3.4 above, Intrado shall have the sole responsibility to repair 
or replace said Adjacent Arrangement provided herein. Pursuant to this Section, 
AT&T will restore the associated services to the Adjacent Arrangement. 

14 Eminent Domain 

14.1 If the whole of a Collocation Space or Adjacent Arrangement shall be taken by 
any public authority undcr the power of eminent domain, then this Attachment 
shall terminate with respect to such Collocation Space or Adjacent Arrangement 
as of the date possession shall be taken by such public authority and rent and 
other charges for the Collocation Space or Adjacent Arrangement shall be paid up 
to that day with a proportionate refund by AT&T of such rent and charges as may 
have been paid in advance for a period subsequent to the date of the taking. I fany 
part of the Collocation Space or Adjacent Arrangement shall be taken under 
eminent domain, AT&T and Intrado shall each have the right to terminate this 
Attachment with respect to such Collocation Space or Adjacent Arrangement and 
declare the same null and void, by written notice of such intention to the other 
Party within ten ( I O )  days after such taking. 

15 Nonexclusivity 

15.1 Intrado understands that this Attachment is not exclusive and that AT&T may 
enter into similar agreements with other Parties. Assignment of Collocation 
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Spacc pursuant to all such agreements shall be determined by space availability 
and made on a first come, f i s t  serve basis. 
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ENVIRONMENTAL AND SAFETY PRINCIPLES 

The following principles provide basic guidance on environmental and safety issues when 
applying for and establishing physical collocation arrangements. 

1. 

1.1 

1.2 

I .3 

I .4 

I .5 

General Principles 

Compliance with Applicable Law. AT&T and Intrado agree to comply with 
applicable federal, state, and local environmental and safety laws and regulations 
including U.S. Environmental Protection Agency (USEPA) regulations issued 
under the Clean Air Act (CAA), Clean Water Act (CWA), Resource Conservation 
and Recovery Act (RCRA), Comprehensive Environmental Response, 
Compensation and Liability Act (CERCLA), Superfund Amendments and 
Reauthorization Act (SARA), the Toxic Substances Control Act (TSCA), and 
Occupational Safety and Healthy Act (OSHA) regulations issued under the OSHA 
of 1970, as amended and National Fire Protection Association (NFPA), NEC and 
NESC (Applicable Laws) requirements. Each Party shall notify the other if 
compliance inspections are conducted by regulatory agencies and/or citations are 
issued that relate to any aspect of this Attachment. 

Notice. AT&T and lntrado shall provide notice to the other, including any 
Material Safety Data Sheets (MSDSs), of known and recognized physical hazards 
or Hazardous Chemicals existing on site or brought on site. A Hazardous 
Chemical inventory list is posted on an OSHA Poster and updated annually at 
each Central Office. This Poster is normally located near the front entrance of the 
building or in the lounge area. Each Party is required to provide specific notice 
for known potential Imminent Danger conditions. Intrado should contact 1-800- 
743-6737 for any A T & T  MSDS required. 

Practices/Procedures. AT&T may make available additional environmental 
control procedures for Intrado to follow when working at an AT&T Premises (See 
Section 2, below). These practices/procedures will represent the regular work 
practices required to be followed by the employees and suppliers of AT&T for 
environmental protection. Intrado will require its suppliers, agents, Guests, and 
others accessing the AT&T Premises to comply with these practices. Section 2 
below lists the Environmental categories where AT&T practices should be 
followed by Intrado when operating in the AT&T Premises. 

Environmental and Safetv Inspections. AT&T reserves the right to inspect the 
lntrado space with proper notification. AT&T reserves the right to stop any 
lntrado work operation that imposes Imminent Danger to the environment, 
employees or other persons in or around an AT&T Premises. 

Hazardous Materials Brought On Site. Any hazardous materials brought into, 
used, stored or abandoned at an AT&T Premises by Intrado are owned by and 
considered the property of Intrado. Intrado will indemnify AT&T for claims, 
lawsuits or damages to persons or property caused by these materials. Without 
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prior written A‘I’&‘l’ approval, no substantial new safety or environmental hazards 
can be created by Intrado or different hazardous materials used by Intrado at an 
AT&T Premises. Intrado must demonstrate adequate emergency response 
capabilities for the materials used by lntrado or remaining at an AT&T Premises. 

SDills and Releases. When contamination is discovered at an AT&T Premises, 
either Party discovering the condition must notify the other Party. All Spills o r  
Relcascs of regulated materials will immediately be reported by lntrado to AT&T. 

Coordinated Environmental Plans and Permits. AT&T and Intrado will 
coordinate plans, permits or information required to be submitted to government 
agencies, such as emergency response plans, spill prevention control and 
countermeasures (SPCC) plans and community reporting. If fees are associated 
with filing, AT&T and Intrado will develop a cost sharing procedure. If AT&T’s 
permit or EPA identification number must be used, Intrado must comply with all 
of AT&T’s permit conditions and environmental processes, including 
environmental “best management practices (BMP)” (see Section 2, below) and 
the selection of AT&T disposition vendors and disposal sites. 

Environmental and Safety Indemnification. AT&T and Intrado shall indemnify, 
defend and hold harmless the other Party from and against any claims (including, 
without limitation, third-party claims for personal injury or death or real or 
personal property damage), judgments, damages (including direct and indirect 
damages and punitive damages), penalties, fines, forfeitures, costs, liabilities, 
interest and losses arising in connection with the violation or alleged violation of 
any Applicable Law or contractual obligation or  the presence or alleged presence 
of contamination arising out of the acts or omissions of the indemnifying Party, its 
cmployces, agents, suppliers, or Guests concerning its operations at an A T & l  
Premises. 

Categories for Consideration of Environmental Issues 

When performing functions that fall under the following Environmental 
categories on A?‘&’l”s Premises, lntrado agrees to comply with the applicable 
sections of the current issue of AT&T’s Environmental and Safety Methods and 
Procedures (M&Ps), incorporated herein by this reference. lntrado further agrees 
to cooperate with A T & T  to ensure that Intrado’s employees, agents, suppliers 
and/or Guests are knowledgeable of and satisfy those provisions of AT&?‘’s 
Environmental M&Ps, which apply to the specific Environmental function being 
performed by lntrado, its employees, agents, suppliers, and/or Guests. 

2.2 The most current version of the reference documentation must be requested from 
Intrado’s AT&T Regional Contract Manager (RCM). 
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Disposal of hazardous 
material or other regulated 
material (e.g., batteries, 
fluorescent tubes, solvents & 
cleaning materials) 

Emergency response 

Contract labor/outsourcing for 
services with environmental 
implications to be performed 
on A r & T  Premises (e.g., 
disposition of hazardous 
material/waste; maintenance 
of storage tanks) 

Transportation of hazardous 
material 

Maintenanceloperations work 
which may produce a waste 

0 t her ma in t enance work 

lanitorial service 

Compliance with all 
applicable local, state & 
federal laws and regulations 

Pollution liability insurance 

EVET approval of supplier 

Hazmat/waste release/spill fire 
safety emergency 

Compliance with all 
applicable local, state and 
federal laws and regulations 

Performance of services in 
accordance withAT&T's 
environmental M&Ps 

Insurance 
Compliance with all 
ipplicable local, state & 
Federal laws and regulations 

? o h t i o n  liability insurance 
W E T  approval of supplier 

Zompliance with all 
ipplicable local, state & 
ederal laws and regulations 

'rotection of A T & r  
:mployees and equipment 

i l l  waste removal and 
lisposal must conform to all 
pplicable federal, state and 
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Std T&C 450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Remesent at ive) 

~ 

Fact Sheet Series 17000 
Building Emergency 
Operations Plan (EOP) 
(specific to and located on 
AT&T's Premises) 
Std T&C 450 

Std T&C 450-B 
(Contact RCM Representative 
for copy of appropriate E/S 
M&Ps.) 

Std T&C 660 
Std T&C 450 
Fact Sheet Series 17000 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact KCM 
Represent at ive) 
Std T&C 450 

29 C.F.R. 5 1910.147 (OSHA 
Standard) 
29 C.F.R. Ej 19 10 Subpart 0 
:OSHA Standard) 

?rocurement Manager (CRES 
ielated Matters)-AT&T 
Supply Chain Services 
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Manhole cleaning 

Removing or disturbing 
building materials that may 
contain asbestos 

local regulations 

All Hazardous Material and 
Waste 

Asbestos notification and 
protection of employees and 
equipment 
Compliance with all 
applicable local, state & 
federal laws and regulations 

Pollution liability insurance 

EVET approval of supplier 

Asbestos work practices 
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Fact Sheet Series 17000 

GU-BTEN-OOIBT, Chapter 3 
BSP 010-170-001BS 
(H azcom) 
Std T&C 450 
Fact Sheet 14050 

Issue A, August 1996 
BSP 620-145-01 IPR 

Std T&C 660-3 

Approved Environmental 
Vendor List (Contact RCM 
Represent at ive) 
GU-BTEN-001BT, Chapter 3 
for questions regarding 
removing or disturbing 
materials that contain 
asbestos, call the ATBT 
Building Service Center: AL, 
MS, TN, KY & L A  (local area 
code) 557-61 94 
FL, GA, NC & SC (local area 
code) 780-2740 

3. Definitions 

Generator. Under RCRA, the person whose act produces a Hazardous Waste, as 
defined in 40 C.F.R. Q 261, or whose act first causes a Hazardous Waste to 
become subject to regulation. The Generator is legally responsible for the proper 
management and disposal of Hazardous Wastes in accordance with regulations. 

Hazardous Chcmical. As defined in the U.S. OSHA hazard communications 
standard (29 C.F.R. 8 1910.1200), any chemical which is a health hazard or 
physical hazard. 

Hazardous Waste. As defined in Section 1004 of RCRA. 

Imminent Danger. Any conditions or practices at an AT&T Premises which are 
such that a danger exists which could reasonably be expected to cause immediate 
death or serious harm to people or immediate significant damage to the 
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environment or natural resources. 

Spill or Release. As defined in Section 101 of CERCLA. 

Acronyms 

RCM - Regional Collocation Manager (f/k/a Account Team Collocation 
Coordinator) 

BST - BellSouth Telecommunications 

CRES - Corporate Real Estate and Services (formerly PS&M) 

DEC/LDEC - Department Environmental Coordinator/Local Department 
Environmental Coordinator 

E/S- EnvironmentaUSafety 

EVET - Environmental Vendor Evaluation Team 

GU-BTEN-OOIBT - AT&T Environmental Methods and Procedures 

NESC - National Electrical Safety Codes 

P&SM - Property & Services Management 

Std T&C - Standard Terms & Conditions 
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Nonrecumng I Nonrecunng Ouconneet 1 Ret  

COLLOCATION - Alabama Inn: 4 E r h  B 

I I I I  I I I svc Order I svc Order I hcmmental I ~cremsnte~  I htremental I h w " n t a l  

square leet CLO PEIBW 15633 
Physical Colocation - Space ercbswe. weljed w e .  each 
additional 50 sqrare feel CLO PElCW 1534 
Physncal Cabcation - Space Preparation - C 0 Modilncallon p r  
square It CLO PElSK 196 
Physical Cobcation - Space Preparation. Common Systems 
MOdiliCatio~,-Ca eless. ers uare toot CLO PElSL 2 62 

Moddicaliom-Caqed. per cage CLO PElSM 88 86 

Physical ConOCat!on - Space Preparatlon . F8m Order Processlnq CLO PElSJ 6W 71 
Physical Cobcation - Space Avaibbihry Repon. per Central Off8ce 
Requested CLO PElSR 1.075 17 

---e ~ 

I h u m .  

Phys~cal Corocation - Power. -4aV DC Power. per Fused Amp 
Re UeSted 

I 

I 

Breaker Amp 
Physical CoVocation - Power. 120V AC Power. Three Phase. per 
Breaker Amp 
Physcal Cabcation - Power. 27N AC Power. Three Phase, per 

I IBreaker Amp 
[Physical Cobcation Power. 240V AC Power Single Phase, per 

P-ysical CaDocalior - Z-wire cross-connect. bop. provisionmq 

Pyslcal CaUOCal~on 4 w r e  Cross-connecl. bop pro"!slo"mq 

Physical Collocation -DS1 Cross~Connect lor Physral 
Colbcason. provlslonlrg 

Ptysical Cobcation - DS3 Cross-Connect. provisionmq 

IBreaker Amp 
Cross Connects (Cross Connects. Co-Camer Cross Connects. and Po 

UlTDl ,  UNClX. 
UEPSR. UEPSB. 
UEPSE. UEPSP. 

ULDD3, UlTSl.  
ULDSl, UNLD3. 
UEPEX. UEPDX. 

6 03 5 44 

6 39 5 73 

6 40 5 79 

7 38 5 92 
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AW 4 E x h  B COLLOCATION -Alabama 
Sve Order Svc Order hcmmental Incmmental hcmmental Incremental 
Submned Submined Charge - Charge - Charge. Charge ~ 

E k  Manualty Manual Svc Manual Svc Manual Svc Manual Svc 
lntenm Zone BCS usoc - RATESIS) WI LSR perLSR Ordsrvs. Ordsrvs. Ordarvs. Ordarva. 

Electmnic- Electronic- Electronic- Electronic- 
191 Ildd'l D i l S t  DiMtil 

CATEGORY RATE ELEMENTS 

Nonrecurring Nonrecurring Disconnect 05s Rates($) 
Fint Add7 Fint A w l  S O M C  SOMAN S O W N  SOMAN SOMAN SOMAN 

ROC 

CLO. ULD03. 
ULD12. ULD48. 
UlT03.  U1T12. 
U1T48. UDLO3. 

uLDo3. uLD12. 
ULD48. UlT03.  
UlT12. UlT48. 
UDLOB. UDL12. 

UDF. UDFCX PElF4 4 99 25 55 1986 9 71 8 25 

UDLIZ. UDF PElF2 2 81 20 89 15 20 7 38 5 92 Physical Cobcabon - E ~ F i b e r  Cross-Connec~ 

Physical Callocalian - 4-Fiber Cross-Connecf 

Physical Cobcallon - Co-Carrier Cross Connec1sX)lrect Connect - 
Fiber Cabb Slppon S1ru;lure. per linear 1001. per Cable CLO PElES 0 001 1 

Pnysical Collocation - Go-Camer Cross Co~ecbDtrect Connect - 
Copper/Coax Cable Slpport Stwlwe. per b e a r  fool. per cable CLO PElDS 0 0016 

UEPSR. UEPSP. 
UEPSE. UEPSB 

per Voice Grade Circrnl 

per DSO Circul 
Physral Colacalaon - Vinual IO Physcal Colbcallon Rebcalnn. 

Physical Cobcation - Vknuallo Physical Colbcal8on R e b c a l m .  
perDS1 Circul 
Ptysical Cobcation - Virtual 10 Physical Colbcarion Rebcamr.  
pervs3 Clrcul 
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UAL. UHL. UCL. 
UEO. UNCVX. 
UNCDX. UNCNX UEAC2 
UEA. UHL. UCL. 
UDL. UNCVX. 
UNCDX UEACA 
ULR. UXTD1. 
UNC1X. ULDD1. 

vcnua1 Coliacarlon 2~wlre cros5-co""ec1. loop prov,s,omng 

Virtual Cabcation - 4-wire cross-connect. loop. prows~or~ng 

UITDI.  USLEL. 
UNLD1. USL. 

USL. UE3. U1TD3 

Vinual colbcation Spectat Access & UNE. C ~ O S S - C O ~ M C ~  per 
DSI  UEPEX. UEPDX CNClX 

UXTSI. UXTD3 
UNC3X. UNCSX. 
ULDD3. UlTS1 
ULDSl. UDLSX. 
UNLD3. XDEST CND3X 

Vinual cnlbcation - Special Access 8 UNE crossconnec~ per 
DS3 

UDL12. UDL03. 
U1T48. UIT12. 
U1TO3. ULD03. 
ULD12. ULD48. UDF CNC2F Vlrfual Colbcamn -?-Fiber Crass Connecls 

UDL12. UDLO3. 
U1T48. U1T12. 
U1T03. ULD03. 
ULD12. ULD48. UDF CNC4F Vbrtual Colb~ation - 4-Fiber Crass Connects 

Virtual Cabcation - Co-Camer Cross ConnectvDirecl Connect - 

0 03 12 30 11 80 

0 05 12 39 11 07 

111 22 03 1593 

14 16 20 89 1520 

2 84 20 89 1520 

5 69 25 55 1986 

00011 

00016 

0 03 12 30 11 80 
0 05 12 39 11 87 

6 0: 

6 3E 

6 4C 

7 38 

7 38 

9 71 

6 03 
6 39 

Verssior 2007 Std ICA 0412607 

CCCS 334 of 440 
Page 3 01 45 



II I 



Attachment 2 
AT&T Southeast 9-State ICA 

Adjacent Cobcation. 12OV. Three Phase Stardby Power Rate 
per AC Breaker Amp 
Adjacent Colocation - 277V. Three Phase Standby Power Rate 
per AC Breaker Amp 
Adjacent Colacalmn - DC power provisonlng (Alabama O r v  
Mandate ICB) 
Note ICB means Indtwdual Case Basis 

CLOAC PElJN 14 74 

CLOAC PElJO 34 06 
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Breaker Amp 
Physical CoIocalion - Power. 2 7 N  AC Power, Three Phase. per 
Breaker Amp 
Physical Colocalion - Power - DC power. per Used Amp 

RATE ELEMENTS RATES(5) 

CLO PElFE 1580 

CLO PElFG 36 47 
CLO PElFN 1069 

5 37 4 58 

5 75 5M) 

135 6 25 

31 03 11 15 

2 71 

2 69 

09899 

1098 

7 32 

8 00 

7 88 

32 40 

Physical Collocation 2-vnre cross-connect. bop. provisioning 

Phystcal Cobcation - 4 wlre ~ r o s ~ - c o n n e ~ t .  bop. provwonrnq 

Physical Cobcation -DS1 Cross-Connect lor Physical 
COloCallO" provlslonlng 

Physual Cobcanor - DS3 Cross-Connect. provisioning 

X. UEA. UCL. UAL. 
unL. UDN, UNCVX PEIPZ 0 0208 
UEA. UHL. UNCVX. 
UNCDX. UCL. UDL PElP4 00416 
WDSIL. WDS1S. 
UXTD1. ULDDl. 
USLEL. UNLDI. 
UlTD1,UNClX. 
UEPSR. UEPSB. 
UEPSE. UEPSP. 
USL. UEPEX. 
UEPDX P E l P l  0 3786 
UE3. UlTD3. 
UXTD3. UXTSl. 
UNCJX. UNCSX. 
Uu)D3. U lTSl .  
ULDSl. UNLD3. 
UEPEX. UEPDX. 
UEPSR. UEPSB. 
UEPSE. UEPSP PElP3 4 16 

VB~SIOP 2037 S:d ICA 04'26107 
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Attachment 2 
AT&T Southeast 9-State ICA 

~~ 

Secumr 

IAR: 4 E x h  B COLLOCATION - Florida 

I I I  I I I svc order I svc order I lncremsnta~ I lncrementa~ I lner"ntel I in~remontsl 

Ekctmnu- E k t m n k -  E k R r 0 n ~ -  Ekdronlc- 
1 st Addl D i s c l s l  DiscAddl 

OSS Rales(S) Nonrecumng Disconnect NO"C%C"rri"CJ 

F n t  A M I  Fir01 Addl SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
Rec 

CLO. ULDO3. 
ULDIZ. ULD48. 
U1T03. UlT12. 
U1T48. UDL03. 

ULDO3. ULD12. 
ULD48. UlT03.  
U1T12. U1T48. 
UDLO3. UDL12. 

~ - _ . ~ -  28 26 25 85 1378 11 01 Pnysical Collocation - 2-Fibsr Cross-Connect UDLIZ. UDF PEIFZ 171 ~ - - ~ ~ _ _ _ ~  

Pysical  Collocation - 4~F8ber Cross Connect UDF. UDFCX PElF4 3 34 37 92 35 51 1820 1544 

Physical Cobcatton - Co-Carrier Cross Conneclsni~lreci connect 
Fiber Cabk Swpart S1rx:ure. per lrnear loot. per  cable CLO PE1ES 0 0008 

CopperiCoax Cable Slpport Slnrlure. per linear 1001. per cable CLO PElDS 00012 
Physical Cobcation - Co Carrier Cross Connec;Direcl Connect - 

UEPSR. UEPSP. 
UEPSE. UEPSB. 
UEPSX. UEP2C PElR2 0 0208 7 32 5 37 4 58 2 71 Pysical Collocation P-Wire Cross Connect. Pon 

Plysical Cobcation &Wire Cross Connect. Pon UEPEX. UEPDD PElR4 00416 8 00 5 75 5 00 2 69 

Physical CoUocarmn - Secrrity EScOn lor Basic Tome - mmalty 
scheduled work per hall bow 
Physical Cobcat#on - Seclnily Escort for Overtime ~ Omslde 01 
normaliy scheduled working bus on a schedlllec w h d a y .  per 

Physical Cobcalmn - Secwiry E S C O ~  lor Premlm Tbme - Omside 

Physical Collocation - Se~mty ACCBSS System - Secuily System 

Physical COlOCalmn -Security Access System. New Card 

CLO PElBT 33 65 22 05 

hall how CLO PElOT 44 63 28 89 

of Scheduled wrkday. per hall hour CLO PEIPT 55 62 35 73 

per Cenlral Ollre. per Sq FI CLO PElAY 00101 

ACIIVBIIOR per Card Activatmn (First). per Slate CLO PE1A1 38 95 

RATES(S) 

Virtual 

~ S u ~ ~ S u b m R i e d ~  Charge- 1 Charge- 1 Charge- 1 Charge- 1 
wr  LSR wr LSR Order vs. Order vs. Order YS. Order vs. 

Manualty Manvs1 SVC manual SVC Manval S V C  Manual S V C  

Physical Cobcatmn. Cable Records. DS3. per T3 TIE CLO PElC3 15 81 18.73 I 
Physical Cobcation - Cable Records. Fiber Cable, per cabk 
record ( m a n m m  99 records) CLO PElCE 169 96 149.97 
Physical Colocalmn. Cable Records.CAT5IRJ45 CLO PEIC5 4 52 5 35 I 

lo Physical 
Physical Cobcallon - Virtual to Physical Collocation Rebcation. 
per Voice Grade Circul CLO PElBV 33 00 
Physical Cobcation - Virtual Io Physical Calbcatm Rebcalmn. 
perDSOCircul CLO PEIBO 33w 
Physical Cobcation - Virtual to Physical Cobcatmn Rebcatmn. 
per DS1 Circul CLO PElBt  52.00 
Physical Colocahon - Virtual lo Physical Colbcatmn Rebcatmn, 
per DS3 Circut CLO PE1B3 52 00 

Physical Cobcallon-Secwty Access Syslem-Administrative 
Change. existing Access Card. per Request. per State. per Card CLO PElAA 8 84 

I I I I I I I 1 I I I I 

Page 7 01 45 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(5) 

UEANL. UEA. UDN. 
UAL. UHL. UCL. 
UEQ. UNCVX. 
UNCDX. UNCNX UEACP 0 0201 7 32 5 37 4 58 2 71 
UEA. UHL. UCL. 
UDL. UNCVX. 
UNCDX UEAC4 0 0403 8 00 5 75 5 00 2 69 
ULR. UXTDl 

I I  UNClX. ULDDl. 
UlTD1. USLEL. 
UNLD1. USL. 
IUEPEX. UEPDX ICNClX I 0 3766 I 788 I 626 I 1351 09915 
IUSL UE3. UlTD3. 1 I I I I I 
UXTSl. UXTD3. 
UNWX. UNCSX. 
ULDD3,UlTSl. 
ULDSl. UDLSX. 
UNLDB. XDEST CND3X 1 1 1 4 1 6 1  UDL12. UDL03. 

3240 31031 11151 1098 

UlT48. UlT12. 
UlT03. ULD03, 
ULDl2. ULD48. UDF CNCZF 175 28 26 25 65 13 78 11 01 

UDLlZ. UDLO3. 
UlT48. UlT12. 
UlT03. UDOB. 
ULDl2. ULD48. UDF CNC4F 3 50 37 92 35 51 1820 15 41 

AMTFS VElCB 0 OW8 

AMTFS VElCD o w 1 2  
UEPSX. UEPSB. 
UEPSE. UEPSP. 
UEPSR. UEP2C VElR2 0 0201 7 32 5 37 4 58 2 71 

Versio" io07 S!d IC* 042607 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS CATEGORY 

SVC Order SVC or*, 
Submdted Submner 

EleC Manually 
perLSR perLSR lntenm Zone BCS RATES61 

An: 4 Exh: B 

I I I  
I 

I I 
I N0"CZC"m"g 1 Nonrecvnmg Dwconne~l 

I I I  I F n l  I Addl  I First I Addl  
RBC 

I IUEPDD UEPEX ~ V E I R ~  I 0 0403 I 8 00 I 575 I 5 W I  2 69 1Vlrtval Coliocatlon 4 Wire Cross Connect PoC 

I I I I I 

SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 
OSS Rates(S) 

I I I I I 

I 1  Premises. per Arrangement. per request I l l  AUTFS ~VEIOR I 79 52 

Versto- 2007 S'd ICA 04426 G7 Page 9 01 45 

CCCS 340 of 440 

SeCUrir, 

AMTFS VElEB 646 84 362 41 record 
Vlriual Cobcation Cable Records ~ VGIDSO Cable. per each 1W 
par 
Virtual Comcalian Cabk Records DSI. per TlTlE 
Virtual Colbcalion Cable Records - DS3. per T3TlE 
Vbrtual Collocation Cable Records Flber Cabk. per 99 hber 
records 

AUTFS VElBC 911 1080 
AMTFS VElBD 4 52 5 35 
AMTFS VElBE 15 81 1873 

AMTFS VElBF 16996 149 97 
V t r t i G P -  AMTFS VE1B5 4 52 5 35 

Virtual ComMtOn - Secunty escort. basic Sme. normally schedlled 

work hours AMTFS SPTEX 33 65 22.05 
Virtual COlDCatiOn - Secrnty escort. Overtime. outside of normally 

Vlmalcolbcabon. Secrnty escort. p f e m m  lime. olllside of a 
SChedUkd work twws on a normal worhng day AMTFS SPTOX 44 63 28 89 

Remote Sde~Adlacent Colbcation - AC Power. per breaker amp CLORS PEIRS 6 27 

Vinual Cowcation rn the Remote Site - Appkatmn Fee 

V8nual Colocation ~n lhe Remole Slle - Per BayiRack of Space 
V i m l  Cobcation m the Remote Sile. Space Avabbmy Repon 
per Premises requesled 
Virtual Comcalm m the Remote Sile - Remole Site CLLl Code 
Request. per C U I  Code Requested 

VElRS VElRB 61223 270 35 

VElRS VElRC 154 59 

VE1 RS VEtRR 223 91 

VE1RS VElRL 73 39 



Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION -Florida 
Sve Order Svc Order 
Submined Submined 

Ekc Manually 
CATEGORY RATE ELEMENTS Interim Zone ECS usoc RATES(5) per LSR per LSR 

Att: 4 E x h  B 
heremental Incremental hcremental Incremental 

Charge- Charge- Charge- Charge- 
Manwl Svc Manual Svc Manual Svc Manual Svc 
Order "8. Order VS. Order vs. Order "8. 

Eloctmnic- E k t m n r  Ekctmnic- Ekctmnic- 
Mdl Dkclst D I c M d l  1st 

I I  Adlacent CObCahOn - Application Fee I I I  CLOAC [PE~JB I I 276300 I I 1 02 1 I I I I I I 
~~ _ _ ~ ~  

tAdiacen! Cobcatton. 12OV. Sinqle Phase Standbv Power Rate I I r I I I I I 1 
perAC BreakerAmp CLOAC PElJL 5 26 
Adlacent CobCahOn - 240V. Slngle Phase Standby Power Rate 
per AC Breaker Amp CLOAC PElJM 1053 
Adjacent CoUocation - 12OV. Three Pnase Standby Power Rate 
per AC Breaker Amp CLOAC PEIJN 15 80 
Adjacent CoUocason - 277V. Three Phase S!andby Power Rate 
per AC Breaker Amp CLOAC PElJO 36 47 - 

Adpcenr CoUocalion - Cable Slppon Stwture per Enrrance Cable CLOAC PElJP 5 19 

Vsrsio- 2007 S:d ICA 34Q607 
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Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION -Georgia 

RATE ELEMENTS IATEGDRY I 
I I I  

I I  
I I I  I 

I I  1 IUE3.UlTD3. I 

I 

I l l  1 1 Y U X T S l ,  
UNCSX. UNCSX, 
ULDD3. UlTSI.  
ULDS1. UNLD3. 
UEPEX. UEPDX. 
UEPSR, UEPSE. 

CLO. ULDO3. 
ULD12. ULD48. 
UlT03. UlT12. 
UlT48. UDLO3. 

ULD03. ULD12. 
ULD48. UlT03. 
U lT lZ ,  UIT48. 

Physical Collocalion - DS3 Cross-Connect. prov6s0n(ng UEPSE. UEPSP PEIP3 

Physcal Couocalion - 2-Fiber Cross-Connect UOLI2. UDF PElFZ 

UDL03. UDL12. 
UDF. UDFCX PEIF4 Physical C o l b ~ a m n  - 4-Ftber Cross-Conn~t 

I 1  I I I  I 
Physical Collocallon - Co-Canier Cross ConnectsIJsecl Connect - 
Fiber Cabk Slppon S lwtue .  per lhnear loot per cable 

Physical Cobcat~on - Co-Carrier cross Conwtiulreci connect 
CopperlCoax Cable Slpport Slwfure. per Lnear fool. per cable 

CLO PElES 

CLO PElDS 
UEPSR. UEPSP. 
UEPSE. UEPSB. 

Physical Collocation 2-Were Cross Connect. Pon UEPSX. UEP2C PElR2 
I I  Physical Collocation 4-Wire Cross Connect. Pon I I IUEPEX.UEPDD lPElR4 

An. 4 Erh: E 
Svc Order Svc Order Incremental 
Submltled Submmed Charge- 

Ekc Manualv MsnualSvc 
WrLSR pwrLSR Ordervs. 

ELtdr0"b 
1 st 

RATES(S1 

Nonrecurring 
Rrs1 A M I  

Rec 

4 1 5  

176 

3 38 

0 001 

00015 

0 0202 
0 0403 

3 Nonrecumn Olsconnect 

Incremental 
Charge - 

Manual SVC 

Order vs. 
EkctmniF- 

Mdl 

Manual Svc 
Order vs. 

E k d m n b  
Disc 1st 

Manual SVC 

Order VI). 

Ekdronk- 
Disc Addl 

SecurlV Access System - Replace Lost or 

Page 12 of 45 Verso- 2007 9 d  ICA @4,+26'07 
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Attachment 2 
AT&T Southeast 9-State ICA 

Vtrtcal COlbCatiOn - Special Access 8 UNE. crossconnect per 
DS 1 

Vidual COlbCatiOn - Special Access 8 UNE. Cross-canngct p e r  
O S 3  

RATE ELEMENTS 

I 1  V i m a l  Cobcation Admmtstratwe Onb - Apphcation Fee I I 1  AMTFS I I I I 1 I 

I 1  Vinual Cobcation - Fbor Space. per sq f f  I I 1  AMTFS IESPVX 1 471  I I I I I I I I I I 
Ispace Preparation 

ULR. U X l D l .  
UNCtX. ULDDt. 
UlTDt.  USLEL. 
UNLDt. USL. 
UEPEX. UEPDX CNClX 0 3807 
USL. UE3. UlTD3. 
UXTS1. UXTD3. 
UNC3X. UNCSX. 
ULDDS. UlTSl .  
ULDSl. UDLSX. 
UNLD.3 XDEST CND3X 4 15 

V e r s w  2007 Std ICA W26107 
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Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - Georgia 
Svc Order Svc Order 
Submaled Submitled 

E k  Manually 
per LSR per LSR CATEGORY RATE ELEMENTS Interim Zone ECS usoc RATES(S1 

I Nonrecumng I Nonrecuning Dlsconnsct 
First I Add1 I .' Fin1 I A M I  SOMEC I SOMAN 

. Rec 

An: 4 E x h  0 
Incremental Incremental incremental Incremental 

Charge - Charge ~ Charge - Charge. 
Manual Svc Manual Svc Msnual Svc Manual Svc 

Order VS. Order YO. Order vs. Ordsr vs. 
Ekctmnk- E k l m n k -  Ekctmnk- Ekctmnk- 

1 SI Addl Disclsl  D i c A d d l  

OSS Rater($) 
SOMAN 1 SOMAN SOMAN 1 SOMAN 

I l l  I I lUDL12 UDLO3 I 
I I I I 

Virtual Calocation . Co-Gamer Cross ConnectvD~rect Comct  - 

Virtual COlbCatiOn Maintenance tn CO - Overtime per hall hour I ~SPTOM I I 3541 I 14 17 I I I I I I I 

lVinual CoUacation -Cable Installation Charge. per cable I I I  AMTFS IESPCX I I 73620 I I 21 49 1 I I I I I I 
lvinual cobcation - Cable sqpor t  Sltuture. per cable 1 IAMTFS IESPSX I 774 I I I 

Vinual collocation Maintemnce ~n GO - Premim per haif hob7 AMTFS SPTPM 44 30 17 53 
Entrance Cable 

I I I I I I I I I 1 I I I 

I I I I I 

each IW paw5 or lraclion thereof (CO Manhole 10 Frame) I I 1  AMTFS ~VEIEE I 0235 I I I I I I I I I I 
IVcrtual Colocation. Entrarce Cable Installation. Copper, per Cable I 1 I I I I 

Vinual Collocalion .2-Fiber Cross Connects 

Physical Colocario- I- the Remale Site Seculh, Access Key CLORS PEIRD 13 19 J 

UlT48. U1T12. 
UtT03. ULD03. 
ULD12, ULD48, UDF CNCZF 

UDLIZ. UDL03. 
UlT48 U1T12 

1 76 

Page 14 01 45 Versiz- 2007 S:J ICA 0412607 
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Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - Georgia 
Svc Order Svc Order 
Submuted Submned 

E k  Manualty 
I" LSR per LSR RATE ELEMENTS lntenm Zone BCS usoc RATESIS) CATEGORY 

An: 4 Exh: B 
Incremental lnsremental Incremental Incremental 

Charge. Charge- Charge- Charge- 
Manual Svc Manus1 Svc Manual Svc Manual Svc 

Order vs. Order vs. Order vs. Order vs. 
Ekctmnk- Electmnk- Ekctmnb Electmnk- 

CCCS 346 of 440 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATES(S) RATE ELEMENTS 

UNCNX. UEA. UCL. 
UAL. unL. UDN. 

Physical Cobcation 2~vnre cross-connect. bop. provisioning UNCVX PElP2 0 0333 24 68 23 6E 
UEA. UHL. UNCVX. 

WDSlL. WDSlS. 
UXTD1. ULDD1. 

Physical Cobcation - 4 - w e  cross-connect. bop. p r o v w o n q  UNCDX. UCL UDL PElP4 0 0665 24 88 23 82 

USLEL. UNLDl. 
U lTDl .  UNClX. 
UEPSR. UEPSE. 
UEPSE. UEPSP. 
USL. UEPEX. 

UE3. UlTD3. 
UXTDJ. UXTS1. 
UNC3X. UNCSX. 

Physical Cobcation 4x51 Cross-Conwct for  Ptyslcal 

Cauocai~on. prowslorung UEPDX PElP l  148 44 23 31 9E 

ULDD3. UtTS1. 
ULDSl. UNLDS, 
UEPEX. UEPDX. 
UEPSR. UEPSE. 

Physical Cobcation DS3 Cross-Connect provisioning UEPSE. UEPSP PElP3 18 89 41 93 30 51 

12 14 1095 

12T7 11 46 

1281 11 57 

1475 11 83 

Version 2Q07 S!d ICA 04r23607 

CCCS 347 of 440 
Page 16 01 45 



Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - Kentucky AN: 4 E x h  B 
Svc Order Svc Order hcmmntal lncmmntal hcremental Incremental 
Submitted Submilied Charge ~ Charge - ChaFge - Charge. 

Elec Manually Manual Sve Manual Svc Manual Svc Manual Svc 
Interim Zone BCS usoc RATES(S) per LSR perLSR Orderva Ordervs. Ordervs. Orderva. 

Electmnic- Electmnic- Electronic- Electmnic- 
lat Add'l Diclat DiocAddl 

CATEGORY RATE ELEMENTS 

OSS Rates(S) Nanr~unlng Disconnect Nonmcuning 
Firs1 Add'l F h t  Add1 SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

Rec 

CLO. ULD03. 
ULD12. ULD48. 
U1T03. U1TlZ. 
U1T48. UDLO3. 

ULD03. ULDlZ. 
ULD48. UIT03. 
U1T12. UlT48. 
UDL03. UDLlZ. 
UDF. UDFCX PElF4 6 65 51 29 39 87 1941 1649 

UDLIZ. UDF PEIFZ 3 75 41 93 30 51 14 76 1 1  84 Physical Cobcation - 2-Fiber Cross-Conneci 

Physical Collocalion - 4~Fiber Cross-Connect 

Physical Cobcation - Co-Camer Cross Cannects/Drect C o n w t  - 
Fiber Cabb Slpport Strmrwe. per linear foo1. per cable CLO PElES O O O l Z  

Physical Colbca;ion - Ca-Camer Cross CanrecUDmcl Connec: - 
CopperICoax Cable Slgport Stwlwe. per bear lool. per cable CLO PElDS 00016 

UEPSR. UEPSP. 
UEPSE. UEPSB. 

I 
I 

100 paw CLO PElCO 9 65 11  84 
Pnysncal Cobcation Cable Records. DS1. perT1 TIE CLO P E l C l  4 52 5 54 
P!yscal CoYacaIion. Cable RecordS. DS3. per T3 TIE CLO PElC3 1581 1939 
Phvsical CoIbcation - Cable Records. Fiber Cable. Der cable 

I I .  record (maximum 99 records) I I I  CLO IPEICB I I 169631 I 154851 I I I I I I 
lPhyscal Collocation Cable Records CAT5iRJ45 I ICLO IPElC5 I I 4 5 2 1  I 5541  1 
Physical Cobcation - Vinwl to Physical Colbcation Rebcation 

Physical Cobcation. Vmu l  to Physical Colbcation Rebcalion 

Phvsral Cabcation Virtual to Phvslcal Colbcalion Rebcalion 

per Voice Grade Circwt 

per DSO Circut 

CLO PEIBV 33 w 

CLO PElBO 33 w 

Phyacal COlOcation. Virtual Io Physical Colbcalion Rebcalion 
per DS3 Circul 

l.'ers#or 2007 Sld (3 04,2607 Page 17 of 45 
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Attachment 2 
AT&T Southeast 9-State ICA 

OLLOCATION - Kentucky 
Svc Order Svc Order 
Submdted Submdted 

EleC Manualby 
per LSR per LSR RATE ELEMENTS lntenm Zone BCS usoc RATESIS) iTEGORY 

An: 4 Exh' B 
lncmmentsl Incremental Incremental Incremental 

Charge. Charge ~ Charge ~ Charge. 
Manual SVC Manual SVC Manual SVC Manual SVC 

Order VS. Odder vs. Order vs. Order vo. 
Electronic- Ekctmnh- Ekctmnk- Ekctmnr- 

1R Addl D l ~ c l R  DiscAddl 

Physical CoYacalion - Vlnual Io Physcal Colbcatlon In-Place. Per 
Voice Grade Circult 
Physical Colocalion Vinual lo Physlcal Colbcalcr In Place. Per 
DSOCircut 
Physlcal COUocallon - Vlnual to PhvsIcBI Colbcation In-Place. Per 

CLO 

CLO 

l~inuai Cobcation - power per fused amp 
Cross Connects (Cross Connects. Co-Camer Cross Connects. and Po 

I I OSS I Rates($) I I 
Nonrecuning Nonrecuning Dsconnect 

Flmt Addl First Addl SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
RBC 

PElBR 22 49 

PElBP 22 49 

ual Colbcation - Special Access 8 UNE. cross~connecl per 

I IAMTFS ~ E S P A X  I 8061 I I I I I I I I I 

iersa- 2m7 Sid ICA WZb07 Page 18 01 45 
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Attachment 2 
AT&T Southeast 9-State ICA 

An: 4 Exh: B COLLOCATION - Kentucky 
Svc Order Sve Order hcremental Incremental Incremental Incremental 
Submined Submined Charge- Charge- Charge. Charge. 

Ekc Msanuslty Msnual Svc Manual Svc Manual Svc Manual Svc 
Interim Zone BCS usoc RATESIS) per LSR per LSR Order vs. Order vs. Order vs. Order VS. 

Electronic- Eklronic- Electronic- Electronic- 
I S  Add'l Dlscltt  DkeAddl 

CATEGORY RATE ELEMENTS 

I N0"mC"ni"g I Nonreeunng Dscannecl OSS Raleo(5) 
First I Addl I Flrsl I Add1 SOMEC I S O W N  SOMAN 1 SOMAN I SOMAN I SOMAN 

RBC 

ICFA 

L'erslor 2 M 7  S:d ICA 04 26 07 Page 19 01 45 

CCCS 350 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - Kentucky 
Svc Order Svc Order 
Submned Submned 

E k  Mamalty 
CATEGORY RATE ELEMENTS 1ntenm zone BCS usoc RAlES(S) PerLSR perLSR 

An: 4 E x h  0 
hcrementsl Incremental lncremenlal Incremental 

Charge - Charge ~ Charge - Charge. 
Manual Svc Manual Svc Manual Svc Manual Svc 

Eleclronc- Electmnic- Ekctronic- Ekctmnk- 
1st Add1 DLselst DiscAddl 

Odervs. Ordervs. Ordervs. OrderVS. 

per AC Breaker Amp 

per AC Breaker Amp 
Adpcent Cobcation 240V Single Phase Standby Power Rate 

Adpcent Coeocation 120V Three Phase Standby Power Rate 
per AC Breaker Amp 
Adpcent Cabcallon 277V Three Phase Slardby Power Raw 
per AC Breaker Amp 

CCCS 351 of 440 
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Attachment 2 
AT&T Southeast 9-State ICA 

Att  4 E x h  I3 
COLLOCATION - Louisiana 

Svc Ordsr Svc Order Incremental Incremental Incremental 1wremente.l 
Submnted Submined Charge - Charge - Charge. Charge. 

Ekc Manually Manual Svc Manual Svc Manual Svc Manual svc 
usoc RATEStS) per LSR per LSR Order vs. Order vs. Order YS. Order vs. 

Ekctmnic- Elecfmnic- Electronic- Ekctronr- 

RATE ELEMENTS ICATEGURY I I I I 

ElES 0 001 

ElDS 00015 

E1R2 00318 11 94 11 46 
E1R4 I 00636 I 12041 11531 I I I I I I I 

Ilers~c- 2007 S'd ,CA 04'26C7 Page 22 of  45 

CCCS 353 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

I svc Order I svc Order I hcmmental I ~nerementa~ I lncmmental I Incremental 

honrecumng I Nonrecumng Deconnect 
F n I  I Add1 I F n t  1 Addl 

RBC 

I I I I 

RATE ELEMENTS 

/EITiGORY I I I I I I 

I I I I I 

OSS RatestS] 
SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

Physical Corocarlon Vinual lo Physical Colbcalion In Place Per 
Voice Grade Clrcurl 
Physical COQoCallOn Vinual 10 Physical Collocation In-Place Per 
DSO Circurt 
Physical Cobcation Vonuallo Phpca l  Colbcalm In Place Per 

RAT ESIS) 

I 

CLO PElBR 

CLO PElGP 

Submned Submimd Charge ~ Charge - Charge ~ Charge. 
Elec Manually Manual Sve Manual Svc Manual Sve Manual Svc 

per LSR per LSR Order vs. Order VS. Order VB. Order vo. 
Electronic- Electronr- Ekctronic- Electronic- 1 I I 1sl 1 Addl 1 Dkcld I DLPcAddl 

22 52 

22 52 

I 

IVirtual Cobcalion - Power, per fmed amp I I I  AMTFS IESPAX I 8321 1 I I I I I I I I 
Cross Connects (Cross Connects, Co-Carrier Cross Connects. and Ports) 

UEANL. UEA. UDN. 
UAL. UHL. UCL. 
UEQ. UNCVX. 

UEA. UHL. UCL. 
UDL. UNCVX. 

ULR. UXTDi, 

vlnual Collocallo" - 2-wre cross~connect. loop provlslonlnq UNCDX. UNCNX UEACZ 0 0296 11 94 

Virtual Cobcation - 4-wire ~ross~connect. bop. provisionirg UNCDX UEAC4 0 0591 12 04 

DS1 UEPEX UEPDX CNClX 1 04 21 39 
USL. UE3. UITD3. 
UXTSl. UXTD3. 
UNC3X. UNCSX. 
ULDD3. UlTS1. 
UWS1. UDLSX. vlnual colbcatlon - Special A C C ~ S S  a UNE. cross-concec~ per 

DS3 UNLD3. XDEST CN03X 13 21 20 28 

UDLIZ. UDLOB. 1 1 IUIT48.Ll1TIZ. I 
U1T03 ULD03. 

VinualCoiocalion 2 Fiber Cross Connecls ULDl2 UL048 UDF CNCZF 2 65 20 29 

/ / I  

' J e r s w  2007S:a ICA 04Q607 
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Attachment 2 
AT&T Southeast 9-State ICA 

w o h  hows 
Virtual colbcalion Secrnty escon. Overtime outside 01 normally 
scheduled work hows on a normal wohng  day 
Virtual colbcation Secwrv escon oremiun time. outside 01 a 

COLLOCATION - Louisiana IAtt: 4 E x h  B 
I 1 I 1  I I I svc ~ & r /  svc order1 h c m m n t a l  I lneremental I hcremental I lneremental 

AMTFS SPTBX 16 44 1042 I 
AMTFS SPTOX 21 41 1345 

I 

IIm."Jla*l BCS I usoc I ~ 

Phystcal Colbcalian in the Remole Site SeclnIy Access Key I 1 I CLORS PElRD I 13 01 I I I 1 I I 1 I 

RATES(S) 

per Premises Requested 
Physical CoUocalion in the Remote Site Remote Site CLLl Code 
Request per CLLl Code Requested 

Physical Colocation SeclnIy Escon lor Basic Time normalh, 
schedded work per hdI hour 
Physical Cobcation Secwlry Escon lor Ovenime omside 0' 

Remote Site DLEC Dala (BRSDD) per Compact Disk per CO 

~ S u ~ n ~ S u b n m e d ~  Charge- I Charge- 1 Charge- 1 Charge- 1 
IK~ LSR D B ~  LSR Order vs. Order vs. Order vs. Order v8. 

Ma"ualIq Manual SVC Manual sve Ma""*l SVC Manual SVC 

CLORS PElSR 11252 

CLORS PElRE 36 47 
CLORS PElRR 233 21 

CLORS PElBT 1644 10 42 
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Attachment 2 
AT&T Southeast 9-State ICA 

per AC Breaker Amp 
Adpcenf CoIbcat,on - 240V. Sirgle Phase Standby Power Rate 
per AC Breaker Amp 
Adpcenl CoWcation - 1ZOV. Three Phase Slandby Power Rate 
per AC Breaker Amp 
Adwcenf Cobcation - 277V. Three Phase Standby Power Rate 
per AC Breaker Amp 

RATE ELEMENTS RATESIS) 

CLOAC PElJL 5 45 

CLOAC P t l J M  10 92 

CLOAC PElJN 16 37 

~ ~ ~ ~ ~~~ ~~ ~~~ ~~ ~ 

CLOAC PElJO 3780 ~ 

UEANL UEO UEA U 

i ’ewo- iC07 5:d ICA 04Q6’07 
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Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - Mississippi 
Svc Order Svc Order 
Submmd Submaed 

Ebc Manually 
psrLSR p r L S R  CATEGORY RATE ELEMENTS lnlerim Zone BCS usoc RAT ES(S) 

An: 4 Exh B 
hcremental hcrememal hcremenlal Incremental 

C h a w -  Charge- Charge- Charge- 
Manual Svc Manual Svc Wnuel Svc Manual Svc 

Ordervs. Ordsrva. Ordervs. Ordervr. 
Ebctmnk- Ekrtmnk- Ekrctmnk- Electronic- 

Add'l D b c l s I  Dbc Add'l 1 SI 
I I I 1  I I I I I I I I 

I I  I I I  I N0"reC"rri"g I Nonrecurring Diconnecl I OSS Rates($) 
I I  *I I Add1 I FMt I Add'l I SOMEC I SOMAN [ SOMAN [ SOMAN I SOMAN I SOMAN 

ReC 

I I I 

square feet CLO PElBX 16523 
Physical Camcallon - Space ercbswe. welded w e .  first 100 
square feet CLO PElBW 18320 
Physical Colbcation - Space encbsue. welded w e .  each 

Physical Cobcation - Space Preparation C 0 Modification per 
square It  CLO PEISK 2 30 
Physical Cobcation - Space Prsparaeon. Common Systems 
Modificat,ons-Cagekss. per square foot CLO PElSL 2 52 
Physical CoUocaUon. Space Preparation - Common Systems 
ModiflcanowCaged. per cage CLO PElSM 85 67 

Physical CaHacaaon - Space Preparation Firm Order Process8q CLO PElSJ 604 19 
Phywcal Comcatlon - Space Availabihty Repon. per Central Office 
Requested CLO PEISR t 081 40 

addmom150 sqrere feet CLO PElCW 1797 

UAL. UHL. UDN. 

UEA. UHL. UNCVX. 

WDS 1 L. WDS 1 S. 
UXTDl. ULDD1. 
USLEL. UNLDI. 
UITDl.  UNC1X. 
UEPSR. UEPSB. 
UEPSE. UEPSP. 
USL. UEPEX. 

UE3. UlTD3. 

Physical Colbcatron ~ Z~wrre cross-connec1. bop. provisianlrg UNCVX PElP2 0 0288 12 37 11 87 

Physical Colocation - 4-unre cross-connect. bop. provisioning UNCDX. UCL. UDL PElP4 0 0576 1247 11 94 

Physical Corocation ~ D S 1  Cross-Connect for Physical 
c o m m o n .  provrs~orung UEPDX PEIPl 1 1 4  22 16 1602 

UXTDJ. UXTSI. 
UNC3X. UNCSX. 
ULDD3. U lTSl .  
ULDS1. UNLD3. 
UEPEX. UEPDX. 
UEPSR. UEPSE. 
UEPSE, UEPSP PEIP3 Physical Cobcanon - DS3 Cmss-Cannec' pravwarini 15 2s 

6 04 

6 59 

6 6C 

7 61 6 1 1  

VeEIO- 2'207 S.d ICA 042607 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(5) 

I 1  Virt~al Cobcation - Power, per tused amp I I 1  AMTFS IESPAX 1 7331 I I I 1 I I I I I 
I 1  UEANL. UEA. UDN. 
[Cross Connects (Cross Connects. CoCanier Cross Connects, and Parts) 

UAL. UHL. UCL. 
UECJ. UNCVX. 

UDL12. UDL03 
UlT48. UIT12. 
UIT03. ULD03. 

Virtual Cobcation 2 Fiber Cross Connects ULDlZ. ULD48. UDF CNCZF 2 91 21 01 

UDL12 UDL03. 
UlT48. UlT12. 
UIT03. UlD03. 

Vinual Collocation ~ 4~Frber Cross Coonecls ULD12. ULD48. UDF GNCIF i 82 25 7( 

vmnual Colbcaiion - Co-Carrier Cross ConnectsOtrect Connect - 
Fiber Cabb Slqpon Srmlue. per linear fool. per cable AMTFS VElCB 0 001 

Vwtual CoOocation - Co-Carrier Cross CowasOtrect  C o m c l  - 
I I  Copper'Coax Cable S-n S l ~ ~ c l u e .  per bear fool. p e r  cable 1 I I AMTFS IVEICD I 0 0 0 1 5  I 

UEPSX. UEPSE. 
UEPSE. UEPSP. 

I I  I a,, C"mc,,:c- 2-w re cross ca--e<t PO'I I I I  UCPSR OEP7C IVEIW I l. C26R I 12 3 I A r t 4  Cahca'mr I - W  ne Crobh Corwct Pcn I [UtPDD UEPEX l V t I t l 4  I 0 C53G I 124. 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 

Verslc- 2007 Ski ICA 04/2607 
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Attachment 2 
AT&T Southeast 9-State ICA 

Physical Cobcation -DS1 Cross-Connect lor Physical 
conomon. ~ w ~ s ~ ~ ~ ~  

~ h y s ~ a i  conocm-  os3 C ~ O S ~ - C W W C ~ .  prcvlslonlng 

UXTD1. ULDDl. 
USLEL. UNLD1. 
UlTD1. UNClX. 
UEPSR. UEPSB. 
UEPSE. UEPSP. 
USL. UEPEX. 
UEPDX PEIP l  138 39 15 23 20 
UE3. UlTD3. 
UXTD3. UXTS1. 
UNCBX. UNCSX. 
ULDDB. UlTS1. 
U W S l .  UNLDJ. 
UEPEX. UEPDX. 
UEPSR. UEPSB. 
UEPSE. UEPSP PEIP3 1762 38 25 21 94 

Versz-  2007 s:d i c ~  04126107 Page 31 01 45 
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Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - North Carolina An: 4 Exh: B 
Svc Order Svc Order Incremental hcrementel hcremenlal lhcremental 
Submmed Submined Charge- Charge- Charge- Charge- 

Eke  Maanualhl Manual Svc Manual Svc Manual Svc Manual Svc 
per LSR per LSR Order vs. Order YS. Order YS. Order vs. 

Electronic- Electronic- Electronic- Electronic- 
1 SI Addl  O k c l s l  D k c A d d l  

CATEGORY RATE ELEMENTS lntenm Zow SCS usoc RATES(S) 

NO"mC",,l"g Nonrecurring Olsconnect OSS Rates($) 
Fin1 Addl First Addl  SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 

RBC 

CLO. ULD03. 
ULD12. ULD48. 
UlT03. UlT12. 
UtT48. UDLO3 

ULD03. ULD12. 
ULD48. U1T03. 
U1T12.UlT48 
UDLOJ, UDL12. 

UDL12 UDF PElFZ 3 50 38 25 2! 94 Physical Collocation 2-Fiber Cross Connect 

Physical Collocation 4-Fiher Cross-Connec: UDF. UDFCX PElF4 6 20 43 96 26 17 

Physical Cobcalkon - Co-Caner Cross Cannectsr'Dsect Connect - 
Fiber Cable Slpport Slrrrtue. per linear fool. per cable CLO PElES 0 0028 

Phystcal Cobcation - Co Camer Cross Conrectorecl " e c f  - 
CopperiCoax Cable S-ort Slwture. per hear  loot. per cable CLO PElDS 0 0041 

UEPSR. UEPSP. 
UEPSE. UEPSB. 

PhysNcal Collocal~on 2-Wwe Cross Connect Port UEPSX. UEPZC PEIR2 0 0309 1977 14 95 2694 1276 
Physical CoDocatlon 4 W l E  cross connea. Port UEPEX. UEPDD PElR4 00618 1995 1505 26.94 1276 

Physical Cobcallon - Secunty Escort for Basic Time - normaty 

Ptysical Comcalton - Secuity Escort for Ovenime - ouisnde 01 
normalv sckdrled wrlong holrs on a schedrled Hork day. per 
ha# hour CLO PEIOT 43 87 27 57 
Physical Cobcallon - Secuity Escort for Premim Time - Oustde 

Physical Cobcallon - Secunly Access System - Secunty System 
per Central Office. per Sq Ft CLO PElAY 00135 
Physical Colocation -Secwty Access System  new Card 
Activation per Card A~twalion (F!rrI). per State CLO PE1A1 0 0622 15 00 

Physical ColbCattOn-Security Access Syslem-Admlnistral~ve 
Chanqe. existing Access Card, per Reques:. per Stale. per Card CLO PElAA 1551 
Physical Cobcallon. Sectnty Access Syslem . Rephce Lost or 
Stolen Card. percard CLO PElAR 15 00 
Physical Cobcation - Secunry Access ~ Initial Key. per Key CLO PElAK 15 W 
Physical Cobcatton - SecuiIy ACCBSS. Key. Rephce Lost or 
Stolen Key. per Key CLO PElAL 15 00 

IPhvs~cal Cobcanan - CFA Informalion Reserd Amcest. oer I I I 1 I I I I I 1 I I I I I 

s6Curif.r 

Schedlled wort. per haU hour CLO PEIBT 33 68 21 34 

01 schedukd workday, per hail how CLO PElPT 54 06 33 80 

CFA 

premises per arrangement. per request I ICLO lPElC9 I 77 48 I I I I I I 

Physical Cobcanon Vlnual lo Physical Colbcation Rebcallan 
per Voice Grade Circut CLO PElBV 33 00 

I IP er ' OS3 Circul I I I  CLO IPE1B3 1 I 52 00 I I I I I I I I I 

perDSO Crcut 

per DS1 ClfC"1 
Physical ColOcation Vinual to Physical Cobcation Rebcation 

Phvscal Cobcation V i n u l  '0 Phvs~cal Colbca'ion Rebcalion 

Verso- 2007 S:d ICA 045226.07 Page 32 0' 45 
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CLO PElBO 33 00 

CLO PEIBI  52 00 



Attachment 2 
AT&T Southeast 9-State ICA 

RATES(S) RATE ELEMENTS 

I I  I I IUAL.UHL.UCL. I I I 

U lTDl .  USLEL. 

UDL12. UDLOB. 

Vers10- 2007 S!d ICA 04126.07 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES($) 

Virlual callacation Maintenawe ~n CO - Premivn per ha# how AMTFS SPTPM 86 94 34 40 

Versm* 2fN7 S:d ICA 04!2607 Page 34 of 45 
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Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - North Carolina 
Svc Order Svc Order 
Submeed Submined 

Elec Manually 
CATEGORY RATE ELEMENTS Interim Zone BCS USOC RATES(S1 perffiR perffiR 

An: 4 E x h  B 
hcmmentsl Incremental Incremental lncremenfal 

Chaqe- Chaqe- Charge- Charge- 
Manual Svc Manual Svc Manu1 Svc Manual Sve 

Ordervs. Ordervs. Ordervs. Ordervs. 
ELBclmnic- Electronic- Electronic- Ekclronic- 

1 SI Add1 D b c l s l  D b c M d l  

L I I I I I I 
Nonrecumng Nonrecunmg Dlsconnocl OSS Rates($) 

Fml I Add I Fmt I Add7 SOMEC I SOMAN I SOMAN I SOMAN I SOMAN 1 SOMAN 
RBC - 

Adpcen. Collocation Space Charge per Sq FI CLOAC PElJA 0 1555 I I I I I I I 
Adjacent Colocalion Electrical Facilily Charge per Linear FI CLOAC PElJC 5 70 

I IP er AC Breaker Amp CLOAC 1651 I I I I I I I I I I 
Adpcenl Cobcalion - 277V Tlves Phase Srardby Po-r Rate 
per AC Breaker Amp CLOAC PEiJO 38 12 

I 1  I I 1  I I I 

I /Note: ;(ales dipbgng an ''111 in interim column are tnterim as a resun L a ComkissioA order. 
I I I I I 1 I I I I I I 

I I I I 

Vers on 2007 S'd ICA 042607 
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Attachment 2 
AT&T Southeast 9-State ICA 

Modilicaiior~-Cageless. per square foot 
Physical Cobcation -Space Preparation Common Systems 
h4odilocatiow-Caged. per caqe 

Physical Colocalion - Space Preparation - Firm Order Proccssmg 
Physical Colocalion - Space Availability Repon. per Central Olfice 
Requested 

CLO PE1SL 3 24 

CLO PElSM 11016 

CLO PElSJ 602 05 

CLO PElSR 1,077 57 

Physical CoUocation -DSI CrossLoMect lor Phlsical 

Version 2 W 7  S:d ICA 04R6'07 

UEANL.UE0. 
UNCNX. UEA. UCL. 
UAL. UHL. UDN. 
UNCVX PElP2 0 0341 12 32 11 83 6 04 5 45 
UEA. UHL. UNCVX, 
UNCDX. UCL. UDL PElP4 0 0682 1242 11 90 6 40 5 74 
WDSlL. WDSIS. 
UXTDl. ULDDl. 
USLEL. UNLD1. 
U lTDl .  UNClX. 
UEPSR. UEPSB. 
UEPSE. UEPSP. 
USL. UEPEX. 
UEPDX PElP l  112 22 08 15 96 6 42 5 80 
UE3. UlTD3. 
UXTD3. UXTSl. 
UNC3X. UNCSX. 
UWD3. U lTSl ,  
U W S l .  UNLD3. 
UEPEX. UEPDX. 
UEPSR. UEPSB. 
UEPSE. UEPSP PElP3 14 21 20 94 15 23 7 39 5 93 
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Attachment 2 
AT&T Southeast 9-State ICA 

COLLOCATION - South Carolina 
Svc Order Svc Order 
Submned Submined 

Elec Manually 
wLSR perlSR RATE ELEMENTS lnlenm Zone BCS usoc RATES(5) CATEGORY 

A I t 4 E x h B  
hcremenlal l”menla1 hcremenlal Incremental 

Chaqe . Charge ~ Charge. Charge - 
Manual Svc Manual Sve Manual Svc Manual Svc 
Ordervs. Ordervs. Ordervs. Ordervr. 

Ekclronk- Ekctmnk- Eledmnk- Eledmnk- 
ld Md‘l D i s c l d  DlacMdl  

Physical COHOcallon - 2-hber Cross-Connecl 

Physical Cobcation - 4-Fiber Cross~Connect 

Physical Cobcation - Co-Garner Cross ConwWD~recr  C a n w t  - 
Fiber Cabk Slpporl Slmtue. per linear loot per cable 

Physical Cobcarion - Co-Carnet Cross Comecmtrect Camect 
Copper~Coax Cable 5-rt Stnrture. per linear loo1. per cable 

Physical Cobcatton 2-Wire Cross Canneci. Pon 
Physical CoSocaUon 4-Wire Cross Connect. Port 

Physical Collocation. Secvily Escort lor Basic Time - normay 

Physical Cobcation - Secutly Escort lor Ovenime omstde of  
Mrmalr, scheduled worhng hous on a scheddea w i k  day. per 
halt hour 
Physical Colbcalion - Secwlty E S C O ~  lor Premim Time - Oulside 
of schedlded work day. per hall hour 
Physical Cobcation - Secuity Access Syslem. Secur~ty System. 

Physical Colbcalion -Secunly Access System New Card 
Act~~alion, per Card Activafion (Ftrsl). per Slate 

Physical Colbcalion Secunty Access System-Adminisiralive 
Change. ensllng Access Card per Request. per Stale. per Card 
Physical Cabcation - Secuny Access Syslem - Replace Lost or 

SBC”“ 

Scheduled work. per hall hour 

per Central Oflice 

Stolen Card. per Card 
Physical Cobcation - Secuity Access - lntI8al Key. per KBY 

Stolen Key. per Key 

Physical Collocation - CFA Information Resend Request. per 

Physical Colbcalion - Secuily Access - Key. Repbce Lost or 

CFA 

‘Jersio- 2 W 7  5’3 C A  W2607 Page 37 01 45 
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I I I I I 
Nonrecurring Nonrecurring Dkconnecl OSS Rates($) 

F k t  A M I  F k l  Add‘l SOMEC SOMAN SOMAN SOMAN SOMAN SOMAN 
CLO. ULD03. 
ULD12. ULD48. 
UtT03. UlT12. 
U1T48. UDLO3. 

ULD03. ULDt2. 
ULD48. UlT03.  
UtT12.UIT48. 
UDLOJ. UDLIZ. 
UDF. UDFCX PEIF4 5 01 25 61 1990 9 73 8 26 

UDL12. UDF PEtF2 2 82 20 94 15 23 7 40 5 93 

CLO PEIES 0 001 

CLO PElDS 00015 
UEPSR. UEPSP. 
UEPSE. UEPSB. 
UEPSX. UEP2C PElR2 0 0341 12 32 11 83 6 04 5 45 15 69 
UEPEX. UEPDD P E I R l  0 0682 12 42 11 90 6 40 5 74 1569 

CLO PE18T 1696 10 75 

CLO PElOT 22 10 1389 

CLO P t l P T  27 23 17 02 

CLO PElAX 74 72 

CLO P E l A l  0 0601 27 85 

CLO PEIAA 7 81 

CLO PElAR 22 83 
CLO PElAK 13 13 

CLO PElAL 13 13 

premises. per arrangement. per request CLO PElC9 77 11 

Virtual 

Physical Cobcanan. Cabk Records. DS3. p e r  T3 TIE CLO PElC3 7 90 9 68 
Physical Cobcation - Cable Records. Ftber Cable. per cable 
record (maxim- 99 records) CLO PElCB 84 68 71 30 
Physical Colbcal~on. Cabk Remrds.CATSIRJ45 CLO PElC5 2 26 2 77 

Physical Cobcation - Vend  to Physical Colbcatlon Rebcalion. 

Physical Cobcation - Vinca1 to Physical Collocation Rebcation. 

lo Physical 

per Voice Grade Circvlt CLO PElBV 33 00 

per DSO Circul CLO PElBO 33 00 
~ h y s m i  c o b c a t m  - vmw to physlcai cobcatjon Rebcatm. 
per DS1 Circut CLO P E l B l  52 00 
Physical Cobcanon - vlnual lo Physcal Co!bcat8on Rebcatlon. 
per DS3 C i ~ u t  CLO PElB3 52 W 



Attachment 2 
AT&T Southeast 9-State ICA 

[An: 4 E x h  B 
:OLLOCATION - South Carolina 

I svc Order I svc Order I hcrementa~ I hcremental I incremental I incrementa 

ATEGORY RATES(S) 

Vlrtual Coilo'atlon 2-uvlre cross-co""ec1. loop. provlslarlnq 

Vlnual Collocation - 4 wire cross cOnneC1. loop provlslonlng 

Virtual colbcatian Special Access 8 UNE cross-connec' per DS 

Vinual mlbcalion - Speclal Access 8 UNE. cross-connec! per 
DS3 

I I  

Virtual Collocal8an - 2-Ftber Crass Connects I 
Virtual Colocalion ~ 4-F~ber Cross Cannecls 

Vinual Colacation . CoCamer Cross CoMeclyDirect C o n m i  - 
Fiber Cable Slqpon S l r l u e .  per linear 1001. per cable 

Vinual Cobocauon - Co~Camer Cross ConnectsnJwect Correct - 
Cowr icoax  Cable Slppon StmIue per imar fool. per cabb 

IUEANL. UEA. UDN I 
UAL. UHL. UCL. 
uEa. UNCVX. 

UDL. UNCVX. 

UNClX. ULDDI. 
U1TDl. USLEL. 
UNLD1. USL. 
UEPEX. UEPDX CNClX 
USL. UE3. UlTD3. 
UXTSl UXTD3. 
UNCJX. UNCSX. 
ULDDS. UlTS1. 
ULDSl. UDLSX. 
UNLD3. XDEST CND3X 

UDLl2. UDL03. 
UlT48. UIT12. 
UlTO3. ULD03. 
ULD12. ULD48. UDF CNCZF 

UDL12, UDLO3. 
UlT48. UlT12. 
UlT03. ULDOJ. 
ULDlZ. ULD48. UDF CNCIF 

AMTFS VElCB 

AMTFS VEtCD 
UEPSX. UEPSB. 
UEPSE. UEPSP. 

Versio- 2007 Std ICA 0412607 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATE ELEMENTS RATES(S) 
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Attachment 2 
AT&T Southeast 9-State ICA 

CATEGORY 

Svc Order Svc Ordei 
Submined Submmet 

Elec Manually 
lnlenm Zone BCS usoc - RATES(5) wrLSR wrffiR RATE ELEMENTS 

An: 4 E x h  8 
hcmmsnlal 

Charge - 
Manus1 order "9. SVC 

Ebclranic- 
1 SI 

Adlace-3 Colocation Space Charge per  Sq Ft 
Adjacent Colocation Ekctccal Faciliry Charge per Llnear Ft 

lncremental 
Charge - 

Manual order "B. sve 

Ekclronic- 
Addl 

I I I I I I 

CLOAC PE1JA 0 0939 I I I I I I I 

Nanrecumng Nonrecvnng Olsconnect OSS R~IEs(S) 
Frpl I Addl First I Addl SOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

RBC 

CLOAC PEIJC 6 40 

lncremenlal 
Charge- 

Manual Order "S. S V C  

Electmnic- 
Dac 1st 

per AC Breaker Amp 
Adjacent Collocation ~ 240V. Single Phase Standby Power Rate 
per AC Breaker Amp 
Adpcent Cobcalion - I M V .  Three Phase Standby Power Rate 
per AC Breaker Amp 
Adjacent Colocalion - 277V. Three Phase Slandby Power Rate 
per AC Breaker Amp 

~~ 

Charge. 
Manuel SVC 

order "(I. 
Ekctronb- 
Disc Addl 

CLOAC PElJL 5 67 

CLOAC PEiJM 1 1  36 

CLOAG PElJN 17 03 

~ ,CLOAC PElJO 39 33 ~~__~~________ ~ 

Vers#s^ 2007 S:d ICA 04,2807 
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Attachment 2 
AT&T Southeast 9-State ICA 

RATES($) 
RATE ELEMENTS 

UEANLSJEQ. 
UNCNX. UEA. UCL. 
UAL. UHL UDN. 
UNCVX PElP2 0 033 33 82 
UEA. UHL. UNCVX. 
UNCDX. UCL. UDL PElP4 0 066 33 94 
WDSlL. WDSIS. 
UXTD1. ULDDl. 
USLEL. UNLD1. 
UlTD1. UNClX. 
UEPSR. UEPSB. 
UEPSE. UEPSP. 
USL. UEPEX. 

UE3, UlTD3. 
UXTDJ. UXTS1. 
UNCJX. UNCSX. 
UWD3. U1TS1. 
UWS1. UNW3, 
UEPEX. UEPDX. 
UEPSR. UEPSB. 
UEPSE. UEPSP PElP3 1926 52 37 

UEPDX P E l P l  151 53 27 

31 92 

31 95 

40 16 

38 89 
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Attachment 2 
AT&T Southeast 9-State ICA 

I I I  I I I svc order1 svc Order I hcmments~ 
SubmMad Submitted Charge- 

Interim ZOne BCS usoc RATES(5) perLSR perLSR Ordervs. 

Eke Manually ManualSvc 

ELectmnic- 
I* 

CATEGORY RATE ELEMENTS 

Nonrecurring Nonraeuning Disconnect OS! 
First Addl First Add7 SOMEC S O W N  SOMAN 

CLO. ULDO3. 
ULD12. ULD58 
U1T03. U1T12. 
U1T48. UDL03. 

UDLIZ. UDF PElFZ 15 64 41 56 29 82 12 96 1034 2 69 
ULDO3. ULD12. 
ULD48. UlT03.  
UITIZ.UlT48 
UDL03. UDL12. 
UDF UDFCX PEIFC 28 11 50 53 38 78 1697 14 35 2 69 

Physical Collocation - 2 Fiber Cross Conneci 

Physcal Collocation - 4-Flber Cross-Connect 

Physical Cobcalion - Co.Camier Crass ConnectsDtrect Connect 
Fiber Cab& Support S1nalwe. per linear loot. per cable CLO PElES OW13 

Physical Coaocafion - Co-Camer Cross ConnecVD~roct C o m a  
CopperiCoax Cable S-on Stwlwe. per hear foot. pet cable CLO PEIDS 00019 

Physical Cobcation 2-Wire Cross Connect. ~ o n  UEPSX. UEP2C PEIRZ 0 033 33 82 31 92 20 35 
Physical Cobcation 4-Wm Cross Connect, pori UEPEX. UEPDD PElR4 0 066 33 94 31 95 20 35 

UEPSR. UEPSP. 
UEPSE. UEPSB. 

charge - 
Manual SVC 

order "S. 

Eketmnic- 
Dbc Addl 

11 
10541  13321 
1054 1332 
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Virtual Cobcation Z-unre cr0s.s-connect. bop. provtsioniiq 

RATE ELEMENTS RATES(S) 

UAL. UHL. UCL. 
UEO. UNCVX. 
UNCDX. UNCNX WAC2 0 57 11 62 9 90 10 38 8 66 2 07 2 81 0 67 141 
UEA. UHL. UCL. 
UDL. UNCVX. 

I I  Virtual ColO~allon Power. per fused amp I I I  AMTFS [ESPAX I 6 79 I I I I I I I I I I 
lcrosr connects (Cross Connects. c o ~ a m e r  cross connects. and pons) 

I I  I I IUEANL.UEA.UDN I I I I I I I I I I I I 

I I  virtual conomon 4 wire cross connect. loop provtsloning I I 1 UNCDX IUEAC4 1 0571 11 81 1004 1044 8 67 2 07 2 81 0 67 141 

Virtual colbcalion - Speclal Access 8 UNE. cross-connecl pet 
DS1 

U1TD1. USLEL. 
UNLDl, USL. 
UEPEX. UEPDX CNClX 132 32 22 1776 1046 8 75 2 07 2 81 0 67 1 4 1  

lUSL UE3. U1TD3. 

I I  
Virtual colbcalion - Special Aces5 8 UNE. cross-connec1 per DS3 

UXTSl. UXTD3. 
UNC3X. UNCSX. 
ULDD3. UITS1. . 
ULDS1, UDLSX. 
UNLD3. XDEST CND3X 12 32 29 97 1630 12 03 899 2 07 2 81 0 87 1 4 1  

UDL12. UDL03. 
UlT48. UtT12. 

Virtual COUoCaliOn - 2-Fiber Cross Coniecls 
U1T03. ULD03. 
ULD12. ULD48. UDF CNC2F 3 03 41 56 29 82 1296 10 34 2 69 2 69 156 1 5E 

Virtual Collocation . 4-Fiber Cross Connects 

UDL12. UDLO3 
U1T48.UlT12. 
U1T03. ULD03. 
ULD12. ULD48, UDF CNC4F 6 06 50 53 38 78 1697 14 35 2 69 2 69 1 56 1 5E 

Verso- 2007 S d  ICA 04,2807 Page 43 of 45 

CCCS 374 of 440 

V~nual Comocalm - Co~Can~er Cross ConneasiDseci Connecl - 
Fiber C a M  Slppart Slwllre. per linear lool. per  cable 

Vinual Cobcation - Co-Caner Cross ConnectsiDirecl Connecr - 
CopperiCoar Cable Slppart Slwlue .  per bear lool. per cabb 

AMTFS VElCa OW13 

AMTFS VElCD 00019 
UEPSX. UEPSB. 

Vtnual Colloca:ton 2 Wwe cross Connect P o r  
UEPSE. UEPSP'. 
UEPSR UEP2C VEIRZ 0 57 11 62 9 90 1038 8 66 2035 1054 1332 14c 
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Remote Site Adpcent Colbcation AC Power per breaker amp 

]An: 4 E r h  B COLLOCATION ~ Tennessee 

I I I  I I I Svc Order I Svc Onbr I hcremental I Incmmental I Incremental I lncremenfal 

CLORS PEtRS 6 27 

RATE ELEMENTS I usoc I - RATES(S) 

Virtual Collocation in the Remote Site Appkcatian Fee VEtRS VEtRB 580 20 31276 

ViRual Cobcation on the Remote Site Per BaylRack 0' Space VEtRS VEtRC 22041 
Vinual Cobcauon in the Remote Site Space Avabbihiy Repon 

V i m 1  Cobcation m the Remote Site Remote Site CLLl Code 
per Premises requested VElRS VEtRR 218 49 

Request per CLLl Code Requested VEtRS VElRL 70 81 
IADJACENT COLLOCATION 

( S u E e d ( S u b m * e d l  Charge- I Charge- 1 Charge- 1 Charge- 1 
wLSR w ~ L S R  Ordervs. Ordervs. Ordervs. Ordervs. 

MaanUa1ty k""al  SVC Manual svc MaanWl svc Wanue1 SVC 
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Attachment 4 - Collocation 
Tennessee Regulatory Authority Election 

Intrado may elect the terms, conditions and rates pursuant to orders 
entered by the TRA in Dockets 97-01 262, 99-00430, and 00-00544 for 
Collocation (TRA Option) for Tennessee. By electing the TRA Option, 
Intrado accepts the TRA rates, terms and conditions of this Exhibit C in 
their entirety in conjunction with the other terms and conditions of this 
Attachment. 

Demarcation Point. AT&T will designate the point(s) of demarcation 
between Intrado’s equipment and/or network facilities and AT&T’s 
network facilities. Each Party will be responsible for the maintenance and 
operation of all equipment/facilities on its side of the demarcation point. 
For connections to AT&T’s network, lntradomay request that the 
demarcation point be a POT bay in a common area within the AT&T 
Premises, which Intrado shall be responsible for providing and lntrado‘s 
AT&T Certified Supplier shall be responsible for installing and properly 
labeling/stenciling. Intrado’s AT&T Certified Supplier shall also be 
responsible for installing the necessary cabling between Intrado’s 
Collocation Space and the POT bay. lntrado, its agent, or Intrado’s AT&T 
Certified Supplier must perform all required maintenance to the 
equipmenthetwork facilities on its side of the demarcation point and may 
self-provision cross-connects that it  requires within its own Collocation 
Space to activate service requests. If lntrado desires to avoid the use of a 
POT bay or any other intermediary device as contemplated by the TRA, 
AT&T shall negotiate alternative rates, terms and conditions for such 
requested demarcation point. 

Application Fee. The application fee for caged Collocation Space shall be 
the Application - Cost Planning Fee for both Initial Applications and 
Subsequent Applications submitted by lntrado. Likewise, for cageless 
Collocation Space, the same Cageless - Application Fee applies for both 
Initial Applications and Subsequent Applications placed by Intrado. 
AT&T will bill the appropriate nonrecurring application fee at the rates set 
forth in Exhibit C on the date that AT&T provides an Application 
Response to Intrado. 

Space Preparation Fees. Intrado shall pay space preparation fees 
consisting of nonrecurring charges for Firm Order Processing and Power 
Cables, per cable. Nonrecurring fees will be assessed upon the Intrado’s 
submission of Intrado’s BFFO. I n  addition to the nonrecurring charges 
Intrado shall pay monthly recurring charges for grounding per location and 
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spacc cnclosures. The Space Enclosure fee is assessed per enclosure, per 
location with a one hundred (100) square foot minimum enclosure. The 
cost for additional square feet is applicable only when ordered with the 
first one hundred (100) square feet and shall be provided in fifty (50) 
square feet increments. The rates for Space Preparation are as set forth in 
Exhibit C. 

Floor Space. Recurring charges for Land and Buildings are as set forth in 
Exhibit C and are based upon the number of square feet enclosed with a 
minimum requirement of 100 square feet. 

Caged Physical Collocation Power Usage Metering 

AT&T will assess Intrado for -48V DC power using the following two 
components: ( 1 )  the actual measured AC usage, and (2) the DC power 
plant infrastructure provisioned by AT&T to support the total number of 
fused amps of DC power requested by Intrado on Intrado’s Initial 
Collocation Application and all Subsequent Collocation Applications. 
These recurring power charges will be assessed by AT&T on the Space 
Acceptance Date or Space Ready Date, whichever is appropriate, pursuant 
to Section 8.3 above. Upon Intrado’s election of the TRA Option, 
Intradowill convert existing physical caged collocation arrangements to 
the TRA Option. The recurring power charges contained in  Exhibit C will 
be assessed on the Space Ready Date associated with the Subseqiient 
Application submitted by lntrado to convert all existing physical caged 
collocation arrangement to the TRA Option. 

AT&T, or its AT&T Certified Supplier, will perform all metering 
activities, which will include providing the necessary ammeter or other 
measurement device for measiirement of the actiial power usage (AC 
usage) being drawn by Intrado’s collocation equipment on both the A and 
B power feeds. The AC usage component of the DC power charge will be 
based upon the sum of either the instantaneous or busy-hour average 
electric current readings, depending on the capabilities of the ammeter or 
other measurement device. lntrado may, at its sole cost and expense, 
install its own meters on those BDFBs located in its own caged 
Collocation Space(s) and may notify AT&T if it would like to offer AT&T 
the option of using such meters for the purposes of measuring Intrado’s 
actual power usage. In such case, AT&T, or its AT&T Certificd Supplier, 
will have the option of reading and recording the actual power usage from 
either the meter installed or maintained by lntrado on Intrado’s own 
BDFB(s) or via an AT&T provided measurement device. The usage 
reading for the option elected by AT&T shall be used for purposes of 
calculating the DC power usage billing. 

If AT&T, or its AT&T Certified Supplier, requires access to lntrado’s 
caged Collocation Space(s) for purposes of measuring the power usage, 
AT&T or its AT&T Certified Supplier shall provide Intrado with a 
minimum of forty-eight (48) hours notice that access is required. lntrado 

1.4 

1.5 

1.5.1 

1.3.2 

1 S . 3  
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shall respond to such request for access within twenty-four (24) hours for 
the purpose of establishing the date and time of access to Intrado’s caged 
Collocation Space(s). Once the date and time of access to Intrado’s caged 
Collocation Space(s) has been agreed upon, lntrado and AT&T, or its 
AT&T Certified Supplier, shall adhere to the agreed upon date and time, 
or provide a minimum of twenty-four (24) hours notice to the other Party 
if the original appointment(s) will be missed or must be canceled and 
rescheduled. If Intrado fails to provide access to its caged Collocation 
Space(s) or fails to provide AT&T, or its AT&T Certified Supplier, with 
sufficient notification of the missed appointment(s), as noted above, then 
Intrado shall pay the nonrecurring “Additional Meter Reading Trip 
Charge”, as set forth in Exhibit C, for each additional meter reading trip 
that must be rescheduled to measure Intrado’s power usage for such caged 
Collocation Space(s). Intrado and the AT&T Certified Supplier may 
jointly agree to less stringent notification requirements to address, for 
example, any service interruption or restoration of service situations, on a 
locat ion-by-location basis. 

For each new caged collocation arrangement, Intrado shall indicate on 
Intrado’s Initial Application that the TRA Option is elected. For each 
existing location that Intrado converts to the TRA Option, the submission 
of a Subsequent Application is required and agrees to include in the 
Comments section of the Subsequent Application the following comment: 

This Subsequent Application is Intrado’s certification that Intrado 
is converting this caged collocation arrangement to the TRA 
Options and will permit AT&T, or the AT&T Certified Supplier, to 
measure its actual power usage on all power feeds. 

I s . 4  
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A‘I’RtT will bill Intrado a Power Reconfiguration Only Application Fee, as 
set forth in Exhibit C, on the date that AT&T provides an Application 
Response to each Subsequent Application submitted by Intrado 
converting its caged collocation arrangements to the TRA Option. AT&T 
shall then arrange for the measurement of Intrado’s actual power usage on 
each power feed (each A and B power feed) once each quarter at each of 
Intrado’s caged collocation arrangements for which Intrado has submitted 
an Initial or Subsequent Application electing the TRA Option. Based 
upon the actual power usage measurement taken by AT&T or the AT&T 
Certified Supplier, AT&T shall assess Intrado for AC power usage for the 
following quarter based upon Intrado’s actual metered usage for each 
power feed (both the A and B power feeds) or a minimum of ten (10) 
amps of -48V DC power usage for the sum of the A and B feeds for each 
power cable, whichever is greater. Such usage shall then be multiplied by 
the AC power consumption rate, set forth in Exhibit C, to determine the 
appropriate monthly recurring AC usage charge that will be billed to 
lntrado for the following three (3) months or until the next AC power 
usage measurement is taken, whichever is later. 

Either Party, within fifteen (15) days of notice of the usage measurement 
established by the scheduled meter reading, may challenge the accuracy of 
that reading by requesting a new reading. If Intrado requests that an 
additional (prior to the next scheduled quarterly power reading date) 
power usage reading be taken, then lntrado will be responsible for paying 
the “Additional Meter Reading Trip Charge” contained in Exhibit C. If 
AT&T requests a power usage reading be taken in this instance, then 
Intrado will not be charged the “Additional Meter Reading Trip Charge” 
for the unscheduled meter reading. If the readings vary by more than ten 
percent (10%) or five ( 5 )  Amps, whichever is greater, the Parties shall 
work cooperatively to reconcile such discrepancies and establish the 
appropriate usage figure in a reasonable and expeditious manner. If the 
readings do not vary outside these ranges, the initial reading will be used 
to calculate Intrado’s AC usage charge for the next three (3) months. 

1 s . 5  

13.6 

I s . 7  In the event AT&T elects to measure Intrado’s power using Intrado’s 
BDFB meter, then AT&T, at any time and at its own expense, shall have 
the right to verify the accuracy of Intrado’s BDFB meter by performing its 
own meter reading via an alternate method, such as, but not limited to, an 
ammeter. I f  the meter readings vary significantly, the Parties agree to 
perform a joint investigation. If Intrado’s BDFB meter is found to be in 
error, then Intrado agrees to recalibrate, repair, or replace its meter as 
required. The Parties recognize that the meter readings discussed in this 
Attachment are instantaneous readings that can experience minor 
fluctuations due to usage traffic, voltage fluctuations, and calibration of 
the meters themselves. The readings must vary by more than ten percent 
(10%) or five ( 5 )  Amps, whichever is greater, before any recalibration, 
repair, or replacement will be required. If the AT&T reading is 
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substantiated, AT&T shall adjust Intrado’s billing retroactive to the 
beginning of the quarter for which the last meter reading was taken. 

1.5.8 When Intrado submits the appropriate Initial or Subsequent Application 
electing the TRA Option for a specific physical caged collocation 
arrangement in a particular AT&T Premises, AT&T will provide the 
associated Application Response pursuant to Section 6 above. It will then 
be the responsibility of Intrado to submit a BFFO. After AT&T receives 
the BFFO from Intrado, the arrangement requested on the Initial or 
Subsequent Application will be provisioned by AT&T within the 
provisioning intervals contained in Section 7 above and lntrado will be 
notified of the Space Ready Date or when the appropriate record and 
database changes have been made by AT&T to reflect Zntrado’s election 
or conversion to the TRA Option (which will be considered the “Space 
Ready Date” for purposes of a Subsequent Application submitted to 
convert a specific caged collocation arrangement in a particular AT&T 
Premises to the TRA Option). Intrado shall not elect an earlier Space 
Acceptance Date than the Space Ready Date for any request submitted via 
a Subsequent Application for an existing caged collocation arrangement. 
When a Subsequent Application is used to elect the TRA Option and there 
are no other changes requested, billing for the recurring charges associated 
with the AC Usage and DC Power Infrastructure components will begin 
upon the Space Ready Date. If Intrado occupies the space prior to the 
Space Ready Date, for Initial Application requests only, the date Intrado 
occupies the space will be deemed the new Space Acceptance Date and 
billing for the AC Usage and DC Power Infrastructure components will 
bcgin on that date. When Intrado elects the TRA Option, the number of 
fused amps of DC Power infrastructure capacity requested by Intrado on 
its Initial or Subsequent Application will be used for calculating the 
number of amps to be billed for the AC Usage component until such time 
as AT&T or its AT&T Certified Supplier can perform, under the currently 
existing quarterly meter reading schedule, a reading of Intrado’s power 
usage for the requested caged Collocation Space. As soon as this reading 
has been taken, AT&T will adjust Intrado’s billing accordingly to reflect 
the actual metered usage back to the Space Acceptance Date. AT&T will 
also use this reading for billing purposes until the next quarterly meter 
reading is performed by AT&T or its AT&T Certified Supplier. 

1 s . 9  AT&T shall assess Intrado the monthly recurring charge as set forth in 
Exhibit C for AT&T’s power plant infrastructure component of the DC 
power charges based upon the number of fused DC power amps requested 
by Intrado, as reflected by Intrado on its Initial Application, as well as any 
Subsequent Applications (i.e., augment applications), for the particular 
caged collocation arrangement(s) converted to the TRA Option or any new 
caged collocation arrangement(s) for which Intrado has chosen the TRA 
Opt ion. 
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1.5.10 lntrado agrees to submit a Subsequent Application to notify AT&T when 

Intrado has removed or installed telecommunications equipment in 
Intrado’s physical Collocation Space to ensure that Intrado’s existing 
fused DC power capacity is sufficiently engineered to accommodate the 
power requirements associated with the installation of additional 
equipment in Intrado’s Collocation Space. An associated change in power 
usage will be reflected in the next quarterly power measurement billing 
cycle. 

AT&T will bill Intrado a monthly recurring charge per caged Collocation 
Space on each arrangement for which Intrado has elected or converted to 
the ‘I‘RA Option. This “Meter Reading’’ monthly recurring rate element 
will be assessed to lntrado for the first twelve (12) power circuits (each A 
and B feed counts as two (2) circuits), and then for each additional two (2) 
circuits, read by AT&T or its AT&T Certified Supplier, at the rates set 
forth in Exhibit C and based on whether the power meter is provided by 
AT&T or its AT&T Certified Supplier or Intrado. 

1.5.1 1 
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Phys~al Colocal~on - 2-wre cross-comcl. bop. provnsnomnq 
Physcial Colbcalion . Cagekss - 2-Wire Cross-Cowcis 

Physical Cabcauon - 4 wlre cross-conwcl bop. prow~ton!q 
Physical Calocallon - Cageb3ss - 4-W" cross connects 

UNCVX PElP2 0 0475 7 68 
UNCNX PElZD 0 57 1 1  62 9 90 2 07 2 81 0 67 141 
UEA. UHL UNCVX. 
UNCDX. UCL. UDL PElP4 0 0475 7 68 
UNCVX.UNCDX. PElZE 0 57 11 81 10 04 2 07 2 81 0 67 141 
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COLLOCATION -Tennessee 

/CATEGORY RATE ELEMENTS Interim 

Physical Collocallon -DS1 Cross-Connect lor Ph steal 

Physical Collocation 2-Wire Cross Connect. POI: 
Physical Cobcallon 4-wwe cross conwci. Poll 

Physical Caged Colhca16on-DSl Cross Co~ec!s~connectton Io 
DCS per circul 

usoc 

USLEL. UNLDl, 
U lTDl .  UNClX. 
UEPSR. UEPSB. 
UEPSE. UEPSP. 

WDSlL. WDSlS. 
PElP l  

ULDD3. U lTSi .  
ULDSl. UNLD3. 
UEPEX. UEPDX. 
UEPSR. UEPSB. 

UXTDJ. UXTSl. 
UNC3X. UNCSX. 
ULDD3. 
UlTS1,ULDSl. 

ULDlZ. ULD48 
UlT03. UlTlZ.  
UlT48. UDL03. 

CLO. ULDO3. 
ULDlZ. ULD48. 
UlT03. UlT12. 
UlT48. UDLO3. 

ULD03. ULD12. 
ULD48. UlTO3. 
UlTlZ.UlT48. 
UDLO3. UDLlP. 

ULD03.ULOlZ. 
ULD48. UlT03. 
UlT12. UlT48. 
UDLOJ. UDL12. 

PElCL 

PElES ---P-i- 

UXTD3. UXTSl. 
UNCJX. UNCSX. 
ULDDJ, 

A n  4 E x h  C 
Svc Order Svc Order Incrementa 
Submned Submitted Charge. 

Elec Manualiy ManualSvc 
perlSR perlSR Orderve. 

Electmnr- 

RATES(S) 

0 38 

1 32 

9 32 

12 3 i  

1564 

3 0. 

28 1 

6 01 

0 001 

0 W1' 

0 047' 
0 047, 

7 61 

crementa 
Charge ~ 

M U Q l  SVl 

3rder vs. 
ledronr 
)DC Mdl 
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~ 

RATE ELEMENTS RATES(S) 

per DSO Circut CLO PElBO 33 00 
Phys~cal Cobcallon Vinul 10 Physical Colbcarion Rebcalion 
per DS1 Circul CLO PElBl  52 00 
Physlcal Colocahon Vmlual lo Physlcal Calbcalmn Rebcalion 
per DS3 Circul CLO PElB3 52 00 
~ h y ~ c a i  COIOC~I~O" v l n ~ i  IO ~ h y s ~ a i  Comcatmn in place per 
Voice Grade Circu: CLO PElBR 23 00 
~ l y s ~ c a i  COIOC~ICOP vtnuai IO ~ h y s ~ c a i  comcarm in place per 
DSO Circu: CLO PElBP 23 W 

~ ~~~ 

UXTSl. UNCJX. 

Physical Caged Collocal1on-DS3 Cross Connects-Connecl~on IO 
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COLLOCATION -Tennessee An: 4 E r h  C 
IC order SVC order InCremenIal 
ibmmed Submind Charge. 
E k c  Manualty ManualSvc 

wrlSR wrLSR Ordervs. 
Ekctmnr- 

1st 

RATE ELEMENTS RATES(S) 

vmal Cosocason Co Caner 

OSS RaIes(S) 
jOMEC I SOMAN I SOMAN I SOMAN I SOMAN I SOMAN 

I I I I I 

I I I I 
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Adjacent COIIOCallon - 2 Ware Cross~Connecrs 
Adjacent Colocalion - &Wire Cross-Conneca 
Adjacent Cobcation OS1 Cross-Comec1s 
Adlacent Cobcallon - DS3 Cross-Connecls 
Adjacent Cobcabon - Z-Fiber Cross Connect 
Adjacent Cobcallon - 4-Flber Cross~Connect 
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ACCESS TO NUMBERS AND NUMBER PORTABILITY 

Non-Discriminatory Access to Telephone Numbers 

During the term ofthis Agreement, where Intrado is utilizing its own switch, 
Intrado shall contact the North American Numbering Plan Administrator 
(NANPA), or, where applicable, the relevant Number Pool Administrator for the 
assignment of numbering resources. 

Where AT&?’ provides resold services to Intrado, AT&T will provide Intrado with 
online access to available telephone numbers as defined by applicable FCC rules 
and regulations on a first come frst  served basis. Intrado acknowledges that such 
access to numbers shall be in accordance with the appropriate FCC rules and 
regulations. Intrado may designate up to a forecasted six (6) months supply of 
available numbers as intermediate (an available number provided to lntrado) 
telephone numbers per rate center if the following conditions are met: 

Intrado must. ( 1 )  indicate that all of the intermediate numbers currently held by 
lntrado in each rate center where Intrado will be requesting intermediate telephone 
numbers have six (6) or less months to exhaust: (2) supply projected monthly 
telephone number demand on a rate center basis for the coming twelve ( 1  2) 
months for each rate center where lntrado will be requesting intermediate 
telephone numbers: and, (3) demonstrate that the utilization level on current 
interniediate numbers held by Intrado in the rate center where Intrado is requesting 
telephone numbers has reached at least seventy-five percent (75%). 

The above inforination will be provided by Intrado by submitting to AT&T a fully 
completed “CO Code Assignments Months To Exhaust Certification Worksheet - 
T N  Level” (MTE Worksheet), Appendix B to the Central Oflice Code (NXX) 
Assignments Guidelines, INC 95-0407-008 for each rate center where Intrado will 
be requesting intermediate telephone numbers. ‘The utilization level is calculated 
by dividing all intermediate numbers currently assigned by Intrado to customers by 
the total number of intermediate numbers held by Intrado in the rate center and 
multiplying the result by one hundred (100). 

I .2.3 If fulfilling Intrado’s request for intermediate numbers results in AT&T having to 
submit a request for additional telephone numbers to a national numbering 
administrator (either NANPA C O  Code Administration or NeuStar Pooling 
Administration or their successors), A?‘&’l’ will submit the required numbering 
request to the national numbering administrator to satisfy Intrado’s request for 
intermediate numbers. AT&T will also pursue all appropriate steps (including 
submitting a safety valve request (petition) to the appropriate Commission if the 
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1.2.4 

1.3 

2. 

2. I 

2.2 

2.3 

2.4 

2.5 

2.6 

numbering request is denied by the national administrator) to satisfy Intrado's 
request for intermediate numbers. In these cases, AT&T is not obligated to fulfill 
the request by lntrado for intermediate numbers unless, and until, AT&T's request 
for additional numbering resources is granted. 

lntrado agrees to supply supporting information for any numbering request andor  
safety valve request that AT&T files pursuant to Section 1.2.3 above. 

Intrado acknowledges that there may be instances where there is an industry 
shortage of available telephone numbers in a number plan area (NPA). These 
instances occur where a jeopardy status has been declared by NANPA and the 
industry has determined that limiting the assignment of new numbers is the 
appropriate method to employ until the jeopardy can be alleviated. In such NPA 
jeopardy situations where assignment of new numbers is restricted per the jeopardy 
guidelines developed by the industry, AT&T may request that Intrado cancel all or 
a portion of its unassigned intermediate numbers. Intrado's consent to AT&T's 
request shall not be unreasonably withheld. 

Local Number Portability 

The Parties will offer LNP in accordance with rules, regulations and guidelines 
adopted by the Commission, the FCC and industry fora. 

Service Management System (SMS) Administration. The Parties will work 
cooperatively with other local service providers to establish and maintain contracts 
for the LNP SMS. 

Network Architecture. The Parties agree to adhere to applicable FCC rules and 
orders governing LNP network architecture. 

Signaling. I n  connection with LNP, each Party agrees to use SS7 signaling in 
accordance with applicable FCC rules and orders. 

N- I Query. The Parties agree to adhere to applicable FCC rules and orders 
governing LNP N- 1 queries. 

Porting of Reserved Numbers and Suspended Lines. Customers of each Party may 
port numbers, via LNP, that are in a denied state or that are on suspend status. In 
addition, customers of each Party may port reserved numbers that the customer 
has paid to reserve. Portable reserved numbcrs are idcntificd on the Customer 
Service Record (CSR). In anticipation of porting from one Party to the other 
Party, a Party's customer may reserve additional telephone numbers and include 
thcm with the numbers that are subsequently ported to the other Party. It is not 
necessary to restore a denied number before it is ported. 

2.7 Splitting of Number Croups. The Parties shall permit blocks of subscribcr 
numbers (including, but not limited to, Direct Inward Dial (DID) numbers and 
MultiScrv groups) to be split in conncction with an LNP request. A'I'&'I' and 
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2.8 

2.9 

2.10 

2.1 I 

2.12 

3. 

3.1 

Intrado shall permit customers who port a portion of DID numbers to retain DID 
service on the remaining portion of numbers. If a Party requests porting a range of 
DID numbers smaller than a whole block, that Party shall pay the applicable 
charges for doing so as set forth in Attachment 2. In the event no rate is set forth 
in Attachment 2, then the Parties shall negotiate a rate for such services. 

‘The Parties will set Location Routing Number (LRN) unconditional or  ten (10) 
digit triggers where applicable. Where triggers are set, the porting Party will 
remove the ported number at the same time the trigger is removed. 

A trigger order is a service order issued in advance of the porting of a number. A 
trigger order 1 )  initiates call queries to the AIN SS7 network in advance of the 
number being ported; and 2) provides for the new service provider to  be in control 
of when a number ports. 

Where triggers are not set, the Parties shall coordinate the porting of the number 
between service providers so as to minimize service interruptions to the customer. 

AT&l’ and lntrado will work cooperatively to irnplenient changes to LNP process 
flows ordered by the FCC or as recommended by standard industry foras 
addressing LNP. 

Where Intrado utilizes AT&T’s LNP Query Service, AT&T shall bill and Intrado 
shall pay the queiy charge associated with LNP Query Service as set forth in 
Attachment 2. To receive the LNP Query Service charge set forth in Attachment 
2, Intrado shall fill out and submit the Interconnection data sheet for AT&’T LNP 
Query Service. The form can bc obtained on AI‘&l”s Interconnection Web site 
under AT&T LNP Query Service and click on forms. Once the form has been 
filled out and submitted the LNP Query charge will take effect on the approved 
date. This charge is not subject to the resale discount set forth in Attachment 1. 

Service Order Charges 

The terms, conditions and rates for OSS utilized in connection with LNP are as set 
forth in Attachment 6 and Exhibit A of Attachment 2. 
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PRE-ORDERING, ORDERING, PROVISIONING, MAINTENANCE AND REPAIR 

1. Quality of Pre-Ordering, Ordering, Provisioning, Maintenance and Repair 

1.1 AT&T shall provide to Intrado nondiscriminatory access to its OSS and the 
necessary information contained therein in order that Intrado can perform the 
functions of pre-ordering, ordering, provisioning, maintenance and repair, and 
billing. AT&T shall provide Intrado with all relevant documentation (manuals, 
uscr guides, specifications, etc.) regarding business rules and other formatting 
information as well as practices and procedures necessary to ensure requests are 
eficiently processed. All documentation will be readily accessible at AT&T’s 
Interconnection Web site. AT&T shall ensure that its OSS are designed to 
accommodate requests for both current and projected demands of Intrado and 
other CLECs in the aggregate. 

2. 

2. I 

Access to Operations Support Systems 

AT&1’ shall provide to Intrado nondiscriminatory access to its OSS and the 
necessary information contained therein in order that Intrado can perform the 
hnct  ions of pre-ordering, ordering, provisioning, maintenance and repair, and 
billing. AT&T shall provide nondiscriminatory access to the OSS through manual 
and/or electronic interfaces as described in this Attachment. I t  is the sole 
responsibility of Intrado to obtain the technical capability to access and utilize 
AT&I”s OSS intcrfaces. Specifications for Intrado’s access and use of AT&’l”s 
electronic interfaces are set forth at AT&T’s Interconnection Web site. 

2.1.1 lntrado agrees to comply with the provisions of the OSS Interconnection Volume 
Guidelines as sct forth at AT&‘I”s Intcrconnection Web site. 

2.2 Prc-Ordering 

2.2. I AT&?’ will provide electronic access to its OSS and the information contained 
therein in order that Intrado can perform the following pre-ordering functions: 
service address validation, telephone number selection, service and feature 
availability, due date information, customer record information and loop makeup 
information. Mechanized access is provided by electronic interfaces whose 
specifications for access and use are set forth at AT&T’s Interconnection Web site. 
The process by which the Parties will manage these electronic interfaces to include 
the development and introduction of new interfaces will be governed by the change 
management process as described in Section 2.7 below. 

2.2.2 AT&T shall provide to Intrado electronic access to customer service record 
information in accordance with the applicable performance intervals referenced in 
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Attachment 9. If  electronic access is not available, AT&T shall provide to Intrado 
such information within twenty-four (24) hours. Intrado shall provide to AT&T 
access to customer record information, including circuit numbers associated with 
each telephone number where applicable. Intrado shall provide such information 
within four (4) hours after request via electronic access where available. If 
electronic access is not available, Intrado shall provide to AT&T paper copies of 
customer record information, including circuit numbers associated with each 
telephone number where applicable. Intrado shall provide to AT&T such 
customer service records within twenty-four (24) hours of a valid request, 
exclusive of Saturdays, Sundays and holidays. 

2.2.3 

2.3 

The Parties agree not to view, copy, or otherwise obtain access to the other 
Party’s customer record information about any of the other Party’s customers 
without that c u ~ t o m e r ~ s  permission. Intrado will obtain access to customer record 
information only in strict compliance with applicable laws, rules, or regulations of 
the state in which the service is provided. AT&T reserves the right to audit 
Intrado’s access to customer record information. If AT&T has reason to believe, 
through its audit or by any other means, that Intrado is accessing customer record 
information without having obtained the proper customer authorization, AT&T 
upon reasonable notice to Intrado may take corrective action, including but not 
limited to suspending or terminating Intrado’s access to AT&T’s pre-ordering and 
ordering OSS, and the provisioning of pending and existing services. 

Ordering 

2.3. I AT&T will make available to Intrado electronic interfaces lor the purpose of 
exchanging order information, including order status and completion notification, 
for non-complex and certain complex resale requests and certain network 
elements. Specifications for access and use of AT&T’s electronic interfaces are 
set forth at AT&T’s Interconnection Web site. The process by which the Parties 
will manage these electronic interfaces to include the development and 
introduction of new interfaces will be governed by the change management process 
as described in Section 2.7 below. 

2.3.2 lntrado shall place orders for services by submitting a LSR to A T & T .  AT&T shall 
bill Intrado an electronic service order charge at the rate set forth in the applicable 
Attachment to this Agreement for each LSR submitted by means of an electronic 
interface. AT&T shall bill Intrado a manual service order charge at the rate set 
forth in the applicable Attachment to this Agreement for each LSR submitted by 
means other than the electronic Interfaces (e.g., mail, fax, courier, etc.). An 
individual LSR will be identified for billing purposes by its PON. 

2.3.2.1 lntrado may submit an LSR to request that a customer’s service be temporarily 
suspended, denied, or restored. Alternatively, Intrado may submit a list of such 
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customers i fhtrado provides a separate PON for each location on the list. AT&T 
will bill an electronic or manual service order charge for each location. 

2.3.2.2 

2.3.2.3 

2.3.2.4 

2.4 

2.4. I 

2.4.2 

AT&T will bill the electronic or manual service order charge, as applicable, for an 
LSR, regardless of whether that LSR is later supplemented, clarified or cancelled. 

Notwithstanding the foregoing, AT&T will not bill an additional electronic or 
manual service order charge for supplements to any LSR submitted to clarlfy, 
correct, change or cancel a previously submitted LSR. 

AT&T shall return a Firm Order Confirmation (FOC) or LSR clarification in 
accordance with the applicable performance intervals referenced in Attachment 9. 
Intrado shall provide to AT&T a FOC within twenty-four (24) hours of the receipt 
from AT&T of a complete and accurate LSR, exclusive of Saturdays, Sundays and 
holidays. lntrado shall provide to AT&T an LSR clarification within twenty-four 
(24) hours of the receipt from AT&T of an incomplete and inaccurate LSR, 
exclusive of Saturdays, Sundays and holidays. 

Provisioning 

AT&T shall provision services during its regular working hours. To the extent 
Intrado requests provisioning of service to be performed outside AT&T’s regular 
working hours, or the work so requested requires AT&T’s technicians or project 
managers to work outside of regular working hours, overtime charges set forth in 
AT&l”s intrastate Access Services Tariff, Section E l  3.2, shall apply. 
Notwithstanding the foregoing, if such work is performed outside of regular 
working hours by a AT&T technician or project manager during his or her 
scheduled shift and AT&T does not incur any overtime charges in performing the 
work on behalf of Intrado, AT&T will not assess lntrado additional charges 
beyond the rates and charges specified in this Agreement. 

In the event AT&T must dispatch to the customer’s location more than once due 
to incorrect or incomplete information provided by Intrado (e.g., incomplete 
address, incorrect contact namehumber, etc.), AT&T will bill lntrado for each 
additional dispatch required to provision the circuit due to the incorrect/incomplete 
information provided. AT&T will assess the applicable Maintenance of Service 
rates from BellSouth’s FCC No. 1 Tariff, Section 13.3.1. 

2.4.3 Cancellation Charges. If lntrado cancels an LSR for network elements or resold 
services subsequent to AT&T’s generation of a service order, any costs incurred by 
AT&T in conjunction with provisioning of Services as requested on the cancelled 
LSR will be recovered in accordance with the cancellation methodology set forth 
in the Cancellation Charge Percentage Chart found on AT&T’s Interconnection 
Web site. In addition, AT&T reserves the right to assess cancellation charges if 
lntrado fails to respond within nine (9) business days to a Missed Appointment 
order notification. 
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Notwithstanding the foregoing, if Intrado places an LSR based upon AT&T’s loop 
makeup information, and such information is inaccurate resulting in the inability of 
AT&T to provision the network elements requested and another spare compatible 
facility cannot be found with the transmission characteristics of the network 
elements originally requested, cancellation charges described in this Section shall 
not apply. Where Intrado places a single LSR for multiple network elements or 
services based upon loop makeup information, and information as to some, but not 
all, of the network elements or services is inaccurate, if AT&T cannot provision 
the network elements or services that were the subject of the inaccurate loop 
makeup information, Intrado may cancel its request for those network elements or 
services without incurring cancellation charges as described in this Section. In 
such instance, should Intrado elect to cancel the entire LSR, cancellation charges 
as described in this Section shall apply to those elements and services that were not 
the subject of inaccurate loop makeup. 

2.4.3.1 

2.4.4 

2.4.5 

Service Date Advancement Charges (Expedites). For Service Date Advancement 
requests by Intrado, Service Date Advancement charges will apply for intervals 
less than the standard interval as outlined in the AT&T Product and Services 
Interval Guide. The charges are as set forth in Exhibit A of Attachment 2. 

Order Modification Charges. If Intrado modifies an order after being sent a FOC 
from AT&T, the Order Modification Charge (OMC) or Order Modification 
Charge Additional Dispatch (OMCAD) will be paid by Intrado in accordance with 
Exhibit A of Attachment 2. 

2.5 Maintenance and Repair 

2.5.1 AT&r will make available to lntrado electronic interfaces for the purpose of 
reporting and monitoring service troubles. Specifications for access and use of 
AT&T’s maintenance and repair electronic interfaces are set forth at AT&T’s 
Interconnection Web site. The process by which the Parties will manage these 
electronic interfaces to include the development and introduction of new interfaces 
will be governed by the change management process as described in Section 2.7 
below. Requests for trouble repair are billed in accordance with the provisions of 
this Agreement. AT&T and Intrado agree to adhere to AT&T’s Operational 
Understanding. The Operational Understanding may be accessed via Al’&T’s 
Interconnection Web site. 

2.5.2 If Intrado reports a trouble on a AT&T Network Element and no trouble is found 
in AT&T’s network, AT&T will charge Intrado a Maintenance of Service Charge 
for any dispatching and testing (both inside and outside the CO) required by 
AT&T in order to confirm the working status. AT&T will assess the Maintenance 
of Service rates as set forth in BellSouth’s FCC No. 1 Tariff, Section 13.3.1. 
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In the event AT&T must dispatch to the customer7s location more than once due 
to incorrect or incomplete information provided by Intrado (e.g., incomplete 
address, incorrect contact namehumber, etc.), AT&T will bill Intrado for each 
additional dispatch required to repair the circuit due to the incorrect/incomplete 
information provided. AT&T will assess the Maintenance of Service rates as set 
forth in BellSouth’s FCC No. 1 Tariff, Section 13.3.1. 

2.5.2.1 

2.5.3 

2.5.3. I 

If lntrado reports a trouble on a resold service and no trouble is found in AT&T’s 
network, AT&T will charge Intrado a Trouble Determination Charge or a Trouble 
Location Charge for any dispatching and testing (both inside and outside the CO) 
required by AT&T in order to confirm the working status. AT&T will assess the 
Trouble Determination Charge or Trouble Location Charge from the applicable 
AT&T tariff. 

In the event AT&T must dispatch to the customer’s location more than once due 
to incorrect or incomplete information provided by Intrado (e.g., incomplete 
address, incorrect contact namehumber, etc.), AT&T will bill Intrado for each 
additional dispatch required to repair the circuit due to the incorrect/incomplete 
information provided. AT&T will assess the Trouble Determination Charge or 
Trouble Location Charge from the applicable AT&T tariff. 

2.6 Billing. AT&T will provide Intrado nondiscriminatory access to billing 
information as specified in Attachment 7. 

2.7 Change Management. The Parties agree that the collaborative change 
management process known as the Change Control Process (CCP) will be used to 
manage changes to existing interfaces, introduction of new interfaces and 
retirement of interfaces. The Parties agree to comply with the provisions of the 
documented CCP as may be amended from time to time and incorporated herein 
by reference. The change management process will cover changes to AT&T’s 
electronic interfaces, AT&T’s testing environment, associated manual process 
improvements, and relevant documentation. The process will define a procedure 
for resolution of change management disputes. Documentation of the CCP as well 
as related information and processes will be clearly organized and readily 
accessible to lntrado at AT&T’s Interconnection Web site. 

2.8 Rates. Unless otherwise specified herein, charges for the use of Ar&T’s OSS, and 
other charges applicable to pre-ordering, ordering, provisioning and maintenance 
and repair, shall be at the rates set forth in the applicable Attachment of this 
Agreement. 

2.9 The Commissions in some states have ordered per element manual additive 
nonrecurring charges for Net work Elements and Other Services ordered by means 
other than one of the interactive interfaces. These ordered Network Elements and 
Other Services manual additive nonrecurring charges will apply in these states, 
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rather than the charge per LSR. The per element charges are listed in Exhibit A of 
Attachment 2. 

3. 

3.1 

3.2 

3.2. I 

3.2.2 

Miscellaneous 

Pending Orders. To the extent that Intrado submits an LSR with incomplete, 
incorrect or conflicting information, AT&T will return the LSR to Intrado for 
clarification. Intrado shall respond to the request for clarification within thirty (30) 
days by submitting a supplemental LSR. If Intrado does not submit a supplement 
LSR within thirty (30) days, AT&T will cancel the original LSR and lntrado shall 
be required to submit a new LSR, with a new PON. 

Single Point of Contact. Intrado will be the single point of contact with AT&T for 
ordering activity for network elements and other services used by lntrado to 
provide services to its customers, except that AT&T may accept a request directly 
from another CLEC, or AT&T, acting with authorization of the affected customer. 
Intrado and AT&T shall each execute a blanket LOA with respect to customer 
requests so that prior proof of customer authorization will not be necessary with 
every request (except in the case of a local service freeze). The Parties shall each 
be entitled to adopt their own internal processes for verification of customer 
authorization for requests, provided, however, that such processes shall comply 
with applicable state and federal law and industry and regulatory guidelines. 
Pursuant to a request from another carrier, AT&T may disconnect any network 
element being used by Intrado to provide service to that customer and may reuse 
such network elements or facilities to enable such other carrier to provide service 
to the customer. AT&T will notlfy Intrado that such a request has been processed 
but will not be required to notify lntrado in advance of such processing. 

Neither Party shall prevent or delay a customer from migrating to another carrier 
because of unpaid bills, denied service, or contract terms. 

Use of Facilities. When a customer of Intrado elects to discontinue service and to 
transfer service to another local exchange carrier, including AT&T, A'I'&'T shall 
have the right to reuse the facilities provided to Intrado, regardless whether those 
facilities are provided as Network Elements or as part of a resold service, and 
regardless of whether the end user served with such facilities has paid all charges 
to Intrado or has been denied service for nonpayment or otherwise. AT&T will 
notify Intrado that such a request has been processed after the disconnect order 
has been completed. 

3.3 Contact Numbers. The Parties agree to provide one another with toll-free 
nation-wide (50 states) contact numbers for the purpose of ordering, provisioning 
and maintenance of services. Contact numbers for maintenancehepair of services 
shall be staffed twenty-four (24) hours per day, seven (7) days per week. AT&T 
will close trouble tickets after making a reasonable effort to contact Intrado for 
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authorization to close a ticket. AT&T will place trouble tickets in delayed 
maintenance status after making a reasonable effort to contact Intrado to request 
additional information or to request authorization for additional work deemed 
neccssary by AT&T. 

Subscription Functions. In cases where AT&T performs subscription functions for 
an IXC (i.e., PIC and LPIC changes via Customer Account Record Exchange 
(CARE)), AT&T will in all possible instances provide the affected IXCs with the 
OCN of the local provider for the purpose of obtaining customer billing account 
and other customer information required under subscription requirements. 

When Intrado’s customer, served by resale or loop and port combinations, changes 
its PIC or LPIC, and per AT&T’s FCC or state tariff the interexchange carrier 
elects to charge the customer the PIC or LPIC change charge, AT&T will bill the 
PIC or LPIC change charge to Intrado, which has the billing relationship with that 
customer, and Intrado may pass such charge to the customer. 
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1. 

1 . 1  

1 . 1 . 1  

1.1.2 

1.1.3 

1.1.4 

I .  1.4.1 

BILLING 

Payment and Billing Arrangements 

The tcrms and conditions set forth in this Attachment shall apply to all services 
ordered and provisioned pursuant to this Agreement. 

A I & T  will bill through the Carrier Access Billing System (CABS), Integrated 
Billing System (IBS) and/or the Customer Records Information Systems (CRIS) 
depending on the particular service(s) provided to Intrado under this Agreement. 
AT&T will use its best efforts to format bills in CABS Billing Output Specification 
(CBOS) standard format. AT&T's billing format may change in accordance with 
applicable industry standards; provided, however, that AT&T may, in some 
instances, not apply CBOS standard format for certain types of billing for certain 
products and services. Billing in a format other than CBOS shall not be the basis 
of any Intrado dispute or withholding of payment. 

For any service(s) AT&T receives from Intrado, Intrado shall bill AT&T in CBOS 
format. 

Any switched acccss charges associatcd with interexchange carrier access to the 
resold local exchange lines will be billed by, and due to AT&T. 

AT&T will render bills each month on established bill days for each of Intrado's 
accounts. If either Party requests multiple billing media or additional copies of the 
bills, the billing Party will provide these at the rates set forth in BellSouth's FCC 
No. 1 Tariff, Section 13.3.6.3, except for resold services which shall be at the rates 
set lorth in AT&T's Non-Regulated Scrviccs Pricing List N6. 

A'I'&T will bill Intrado in advance for all services to be provided during the 
ensuing billing period except charges associated with service usage and 
nonrecurring charges, which will be billed in arrears. 

For resold services, charges for services will be calculated on  an individual 
customer account level, including, if applicable, any charge for usage or usage 
allowances. AT&T will also bill Intrado, and lntrado will be responsible for and 
remit to AT&T, all charges applicable to said services including but not limited to 
91 1 and E9 1 I charges, EUCL charges, federal subscriber line charges, 
telecommunications relay charges, and franchise fees, unless otherwise ordered by 
a Commission. 

1.1.5 AT&T will not perform billing and collection services for Intrado as a result of the 
execution of this Agreement. 

1.2 Establishing Accounts and Subsequent State Certifications. After submitting a 
credit profile and deposit, if required, and after receiving certification as a local 
exchange carrier from the appropriate Commission, Intrado will provide the 
appropriate AT&T Local Contract Manager responsible for new CLEC activation, 
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1.2.1 

1.2.2 

1.2.3 

the necessary documentation to enable AT&T to establish accounts for Local 
Interconnection, Network Elements and Other Services andor  resold services. 
Such documentation shall include the Application for Master Account, if 
applicable, proof of authority to provide Telecommunications Services, the 
appropriate OCN for each state as assigned by the NECA, CIC, if applicable, 
ACNA, if applicable, AT&T’s blanket form LOA, Misdirected Number form, and 
a tax exemption certificate, if applicable. Notwithstanding anything to the contrary 
in this Agreement, Intrado may not order services under a new account and/or 
subsequent state certification, established in accordance with this Section until 
thirty (30) days after all information specified in this Section is received from 
Intrado. 

ACNAs. Intrado shall provide AT&T with documentation from Telcordia 
identifying the ACNA assigned to it by Telcordia (as applicable) in the same legal 
name as reflected in the preamble to this Agreement. Such ACNA will be used by 
Intrado to order services pursuant to this Agreement and will not be shared by 
Intrado with another entity. 

Company Identfiers. If Intrado needs to change, add to, eliminate or convert its 
OCN(s), ACNAs and other identifying codes (collectively “Company Identifiers”) 
under which it operates when lntrado has already been conducting business 
utilizing those Company Identifiers, Intrado shall follow the Mergers and 
Acquisitions Process as described on AT&T’s Interconnection Web site, and shall 
be subject to separately negotiated rates, terms and conditions. 

Tax ExemDtion. I t  is the responsibility of lntrado to provide AT&‘I’ with a 
properly completed tax exemption certificate in the current version of the form 
customarily used by AT&T and at intervals required by the appropriate taxing 
authorities or reasonably requested by A‘I‘&T. A tax exemption certificate must be 
supplied for each individual Intrado entity purchasing Services under this 
Agreement. Upon AT&T’s receipt of a properly completed tax exemption 
certificate, subsequent billings to Intrado will not include those taxes or fees from 
which Intrado is exempt. Prior to receipt of a properly completed exemption 
certificate, AT&T shall bill, and Intrado shall pay all applicable taxes and fees. In 
the event that lntrado believes that it is entitled to an exemption from and refund 
of taxes with respect to the amount billed prior to AT&T’s receipt of a properly 
completed exemption certificate, A T & T  shall assign to Intrado its rights to claim a 
refund of such taxes. If applicable law prohibits the assignment of tax refund 
rights or requires the claim for refund of such taxes to be filed by AT&T, AT&T 
shall, after receiving a written request from Intrado and at Intrado’s sole expense, 
pursue such refund claim on behalf of Intrado, provided that Intrado promptly 
reimburses AT&T for any costs and expenses incurred by AT&T in pursuing such 
refund claim; and, provided further, that AT&T shall have the right to deduct any 
such outstanding costs and expenses from the amount of any refund obtained prior 
to remitting such refund to lntrado or to deduct any such outstanding costs and 
expenses from any amounts owed by AT&T to Intrado if no refund is obtained. 
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1.3 

1.3.1 

1.3.2 

1.3.3 

Intrado shall be solely responsible for the computation, tracking, reporting and 
payrnent of all taxes and fees associated with the services provided by Intrado to 
its customers. 

Deposit Policy. Prior to the inauguration of service or, thereafter, upon AT&T’s 
request, lntrado shall complete the AT&T Credit Profde (AT&T form) and 
provide information to AT&T regarding Intrado’s credit and financial condition. 
Based on AT&T’s analysis of the AT&T Credit Profile and other relevant 
information regarding Intrado’s credit and fmancial condition, AT&T reserves the 
right to require lntrado to provide AT&T with a suitable form of security deposit 
for Intrado’s account(s). If, in AT&T’s sole discretion, circumstances so warrant 
and/or Intrado’s gross monthly billing has increased, AT&T reserves the right to 
request additional security (or to require a security deposit if none was prevjously 
requested) and/or file a Uniform Commercial Code (UCC-1) security interest in 
Intrado’s “accounts receivables and proceeds”. 

Security deposit shall take the form of cash, an irrevocable letter of credit (AT&T 
form), surety bond (AT&T form) or, in AT&T’s sole discretion, some other form 
of security proposed by Intrado and accepted by AT&T. Any such security 
deposit shall in no way release lntrado from its obligation to make complete and 
timely payments of its bill(s). If AT&T requires lntrado to provide a security 
deposit, lntrado shall provide such security deposit prior to the inauguration of 
service or within fifteen (15) days ofAT&T’s request, as applicable. Security 
deposit request notices will be sent to lntrado via certified mail or overnight 
delivery. Such notice period will start the day after the deposit request notice is 
rendered by certified mail or overnight delivery. Interest on a cash security deposit 
shall accrue and be applied or refunded in accordance with the terms in AT&T’s 
am. 
Security deposits collected under this Section shall not exceed two (2) months’ 
estimated billing for services pursuant to this Agreement. Estimated billings are 
calculated based upon the monthly average of the previous six (6) months current 
billings, if’lntrado has received service from AT&T during such period at a level 
comparable to that anticipated to occur over the next six (6) months. if either 
lntrado or AT&T has reason to believe that the level of service to be received 
during the next six (6) months will be materially higher or lower than received in 
the previous six (6) months, Intrado and AT&T shall agree on a level of estimated 
billings based on all relevant information. 

In the event Intrado fails to provide AT&T with a suitable form of security deposit 
or additional security deposit as required herein, defaults on its account(s), or 
otherwise fails to make any payment or payments required under this Agreement in 
the manner and within the time required, service to Intrado may be Suspended, 
Discontinued or Terminated in accordance with the terms of Section 1.5 below. 
Upon Termination of services, AT&T shall apply any security deposit to Intrado’s 
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final bill for its account(s). If no bill is rendered to Intrado, AT&T shall, 
nevertheless, apply any security deposit to lntrado’s outstanding balance. 

At least seven (7) days prior to the expiration of any letter of credit provided by 
Intrado as security under this Agreement, Intrado shall renew such letter of credit 
or provide AT&T with evidence that lntrado has obtained a suitable replacement 
for the letter of credit. If Intrado fails to comply with the foregoing, AT&T shall 
thereafter be authorized, in its sole discretion, to draw down the full amount of 
such letter of credit and utilize the cash proceeds as security for lntrado 
accounts(s). If lntrado provides a security deposit or additional security deposit in 
the form of a surety bond as required herein, lntrado shall renew the surety bond 
or provide AT&T with evidence that Intrado has obtained a suitable replacement 
for the surety bond at least seven (7) days prior to the cancellation date of the 
surety bond. If Intrado fails to comply with the foregoing, AT&T shall thereafter 
be authorized, in its sole discretion, to take action on the surety bond and utilize 
the cash proceeds as security for Intrado’s account(s). If the credit rating of any 
bonding company that has provided Intrado with a surety bond provided as 
security hereunder has fallen below B, AT&T will provide written notice to 
Intrado that Intrado must provide a replacement bond or other suitable security 
within fifteen ( I S )  days of AT&T’s written notice. I f  Intrado fails to comply with 
the foregoing, AT&T shall thereafter be authorized, in its sole discretion, to take 
action on the surety bond and utilize the cash proceeds as security for Intrado’s 
account(s). Notwithstanding anything contained in this Agreement to the contrary, 
AT&T shall be authorized, in its sole discretion, to draw down the full amount of 
any letter of credit or take action on any surety bond provided by Intrado as 
security hereunder if lntrado defaults on its account(s) or otherwise fails to make 
any payment or payments required under this Agreement in the manner and within 
the time, as required herein and apply the cash proceeds to any outstanding balance 
on Intrado’s accounts and utilize any remaining cash proceeds as security for 
In t rad o ’ s account ( s) . 

I .4 Payment Responsibility. Payment of all charges will be the responsibility of 
Intrado. Intrado shall pay invoices by utilizing wire transfer services o r  automatic 
clearing house services. Intrado shall make payment to AT&T for all services 
billed including disputed amounts. AT&T will not become involved in billing 
disputes that may arise between Intrado and Intrado’s customer. 

1.4.1 Payment Due. Payment for services provided by AT&T, including disputed 
charges, is due on or before the ncxt bill date. Information required to apply 
payments must accompany the payment. The information must notify AT&T of 
Billing Account Numbers (BAN) paid; invoices paid and the amount to be applied 
to each BAN and invoice (Remittance Information). Payment is considered to 
have been made when the payment and Remittance Information are received by 
AT&T. If  the Remittance Information is not received with payment, AT&T will 
be unable to apply amounts paid to Intrado’s accounts. In such event, AT&T shall 
hold such funds until the Remittance Information is received. If AT&T does not 
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1.4.1.1 

I .4.1.2 

I .5 

1.5. I 

1.5.1.1 

reccive the Remittance Information by the payment due date for any account(s), 
late payment charges shall apply. 

Due Dates. If the payment due date falls on a Sunday or on a holiday that is 
observed on a Monday, the payment due date shall be the first non-holiday day 
following such Sunday or holiday. If the payment due date falls on a Saturday or 
on a holiday which is observed on Tuesday, Wednesday, Thursday, or Friday, the 
payment due date shall be the last non-holiday day preceding such Saturday or 
holiday. If payment is not received by the payment due date, a late payment 
charge, as set forth in Section 1.4.1.2, below, shall apply. 

Late Payment. I f  any portion of the payment is not received by AT&T on or 
before the payment due date as set forth above, or if any portion of the payment is 
received by AT&T in funds that are not immediately available to AT&T, then a 
late payment and/or interest charge shall be due to AT&T. The late payment 
and/or interest charge shall apply to the portion of the payment not received and 
shall be assessed as set forth in Section A2 of AT&T’s GSST, Section B2 of the 
Privatc Line Service Tariff or Section E2 of the AT&T intrastate Access Services 
Tariff, or pursuant to the applicable state law as determined by AT&T. In addition 
to any  applicable late payment andor  interest charges, Intrado may be charged a 
fee for all returned checks at the rate set forth in Section A2 of AT&l”s GSST or 
pursuant to the applicable state law. 

Discontinuing Service to Intrado. The procedures for discontinuing service to 
lntrado are as follows: 

In order of scverity, Suspeiid/Suspensioii, Discontinue/Discontinuance and 
‘Terminate/Termination are defined as follows for the purposes of this Attachment: 

Suspend/Suspension is the temporary restriction of the billed Party’s access to the 
ordering systems and/or access to the billed Party’s ability to initiate PIC-related 
changes. In addition, during Suspension, pending orders may not be completed 
and orders for new service or changes to existing services may not be accepted. 

1.5.1.2 Discontinue/Discontinuance is the denial of service by the billing Party to the billed 
Party that will result in the disruption and discontinuation of service to the billed 
Party’s customers. Additionally, at the time of Discontinuance, AT&T will 
remove any Local Service Freezes in place on the billed Party’s customers. 

1.5.1.3 Terminate/’TerInination is the disconnection of service by the billing Party to the 
billed Party. 

1.5.2 AT&T rescrves the right to Suspend, Discontinue or Terminate service in the 
event of prohibited, unlawful or improper use of AT&T facilities or service, abuse 
of AT&T facilities, or any other violation or noncompliance by lntrado of the rules 
and regulations of A T & ~ ’ s  tariffs. 
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1 s . 3  

I .5.3.1 

1.5.3.2 

1.5.4. 

Suspension. If payment of amounts due as described herein is not received by the 
bill date in the month after the original bill date, or f&een (15) days from the date 
of a deposit request in the case of security deposits, AT&T will provide written 
notice to Intrado that services will be Suspended ifpayment of such amounts, and 
all other amounts that become past due before Suspension, is not received by wire 
transfer, automatic clearing house or cashier’s check in the manner set forth in 
Section 1.4.1 above, or in the case of a security deposit request, in the manner set 
forth in Section 1.3.1 above: ( 1 )  within seven (7) days following such notice for 
CABS billed services; (2) within fifteen (15) days following such notice for CRIS 
and IBS billed services; and (3) within seven (7) days following such notice for 
security deposit requests. 

The Suspension notice shall also provide that all past due charges for CRIS and 
IBS billed services, and all other amounts that become past due for such services 
before Discontinuance, must be paid within thirty (30) days from the date of the 
Suspension notice to avoid Discontinuance of CRIS and IBS billed services. 

For CABS billed services, AT&T will provide a Discontinuance notice that is 
separate from the Suspension notice, that all past due charges for CABS billed 
Services, and all other amounts that become past due for such services before 
Discontinuance, must be paid within thirty (30) days from the date ofthe 
Suspension notice to avoid Discontinuance of CABS billed services. This 
Discontinuance notice may be provided at the same time that AT&T provides the 
Suspension notice. 

Discontinuance. If payment of amounts due as described herein is not received by 
the bill date in the month after the original bill date, AT&T will provide written 
notice that AT&T may discontinue the provision of existing services to Intrado if 
payment of such amounts, and all other amounts that become past due before 
Discontinuance, including requested security deposits, is not received by wire 
transfer, automatic clearing house or cashier’s check in the manner set forth in 
Section 1.4.1 above or in the case of a deposit in accordance with Section 1.3.1 
above, within thirty (30) days following such written notice; provided, however, 
that AT&T may provide written notice that such existing services may be 
Discontinued within fifteen (15) days following such notice, subject to the criteria 
described in Section 1 S.4.1 below. 

1 s . 4 . 1  AT&T may take the action to Discontinue the provision of existing service upon 
fifteen (15) days from the day after AT&T provides written notice of such 
Discontinuance if (a) such notice is sent by certified mail or overnight delivery; (b) 
lntrado has not paid all amounts due pursuant to a subject bill(s), or has not 
provided adequate security pursuant to a deposit request; and (c) either: 

( 1 )  AT&T has sent the subject bill(s) to Intrado within seven (7) business days of 
the bill date(s), verifiable by records maintained by AT&T: 

Version: 2407 Standard ICA 
04/26/07 

CCCS 41 8 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 7 
Page 9 

1 S.4.2 

1.5.4.3 

1.5.5 

2. 

2.1 I 

i .  in paper or CDKOM form via the United States Postal Service (USPS), 
or 
ii. in magnetic tape form via overnight delivery, or 
iii. via electronic transmission; or 

(2) AT&T has sent the subject bill(s) to Intrado, using one of the media described 
in (1)  above, more than thirty (30) days before notice to Discontinue service 
has been rendered. 

In the case of Discontinuance of services, all billed charges, as well as applicable 
disconnect charges, shall become due. 

Intrado is solely responsible for notlfying the customer of the Discontinuance of 
service. If, within seven (7) days after Intrado’s services have been Discontinued, 
lntrado pays, by wire transfer, automatic clearing house or cashier’s check, all past 
due charges, including late payment charges, outstanding security deposit request 
amounts if applicable and any applicable restoral charges as set forth in Section A4 
of AT&T’s GSST, then AT&T will reestablish service for Intrado. 

Termination. If within seven (7) days after Intrado’s service has been 
Discontinued and Intrado has failed to pay all past due charges as described above, 
then Intrado’s service will be Terminated. 

Billing Disputes 

Intrado shall electronically submit all billing disputes to AT&T using the form 
specified by AT&T. In the event of a billing dispute, the Parties will endeavor to 
resolve the dispute within sixty (60) days of the notification date. Within five ( 5 )  
business days of AT&T’s denial, or partial denial, of the billing dispute, if Intrado 
is not satisfied with AT&T’s resolution of the billing dispute or if no response to 
the billing dispute has been received by lntrado by such sixtieth (60Ih) day, lntrado 
must pursue the escalation process as outlined in the Billing Dispute Escalation 
Matrix, set forth on AT&T’s Interconnection Services Web site, or the billing 
dispute shall be considered denied and closed. If, after escalation, the Parties are 
unable to reach resolution, then the aggrieved Party, if it elects to pursue the 
dispute shall pursue dispute resolution in accordance with General Terms and 
Conditions. 

2.2 For purposes of this Section 2, a billing dispute means a reported dispute 
submitted pursuant to Section 2.1 above of a specific amount of money actually 
billed by AT&T within twelve ( I  2) months of the submission of such dispute. 
Intrado agrees to not submit billing disputes for amounts billed more than twelve 
(12) months prior to submission of a billing dispute filed for amounts billed. The 
billing dispute must be clearly explained by Intrado and supported by written 
documentation, which clearly shows the basis for disputing charges. The 
determination as to whether the billing dispute is clearly explained or clearly shows 
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3. 

3.1 

3.2 

the basis for disputing charges shall be within AT&T's sole reasonable discretion. 
Disputes that arc not clearly explained or those that do not provide complete 
information may be rejected by AT&T. Claims by Intrado for damages of any kind 
will not be considered a billing dispute for purposes of this Section. If AT&T 
resolves the billing dispute, in whole or in part, in favor of Intrado, any credits and 
interest due to lntrado as a result therof shall be applied to Intrado's account by 
AT&T upon resolution of the billing dispute. 

Non-InterCompany Settlements 

Direct Participants are Telecommunications carriers that exchange data directly 
with other Direct Participants via the Centralized Message Distribution System 
(CMDS) Data Center (Direct Participant) and may act as host companies (Host) 
for those Telecommunications carriers that do not exchange data directly via the 
CMDS Data Center. 

The Non-Intercompany Settlements (NICS) is the national system administered by 
Telcordia that is used in the settlement of revenues for calls that are originated and 
billed by two (2) different local exchange carriers (LEC) within a single Direct 
Participant's territory to another for billing. NICS applies to calls involving 
another LEC where the Earning Company and the Billing Company arc located 
within AT&T's Southeast Region 9-State. 

3.3 In association with message distribution service, AT&T will provide lntrado with 
associated intercompany settlements reports as appropriate. 

3.4 ' Notwithstanding anything in this Agreement to the contrary, in no case shall either 
Party be liable to the other for any direct or consequential damages incurred as a 
rcsult of thc obligations set out in this Section 3. 

3.5 Intercompany Settlements Messages 

3.5. I Intercompany Settlements Messages facilitate the settlement of revenues 
associated with traffic originated from or billed by lntrado as a facilities based 
provider of local exchange Telecommunications Services. 

3.5.2 AT&T will receive the monthly NICS reports from Telcordia on behalf of Intrado 
and will distribute copies of these reports to Intrado on a monthly basis. 

3.5.3 Through NICS, AT&T will collect the revenue earned by lntrado within the 
AT&T Southeast Region 9-State from another LEC also within the AT&T 
Southeast Region 9-State where the messages are billed, less a per message billing 
and collection fee of five cents ($0.05), on behalf of Intrado. AT&T will remit the 
revenue billed by Intrado within the AT&T Southeast Region 9-State to the LEC 
also within the AT&T Southeast Region 9-State, where the messages originated, 
less a pcr message billing and collection fee of five cents ($0.05). These two (2) 
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amounts will be netted together by AT&T and the resulting charge or credit issued 
to Intrado via a CABS miscellaneous bill on a monthly basis in arrears. 

AT&T and Intrado agree that monthly netted amounts of less than fifty dollars 
($50.00) will not be settled. 
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Rights-of-way, Conduits and Pole Attachments 
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Right s-of - W a y , C ondui t s and 
Pole Attachments 

AT&T will provide nondiscriminatory access to any pole, duct, conduit, or 
right-of-way owned or controlled by AT&T pursuant to 47 U.S.C. 5 224, as 
amended by the Act, pursuant to terms and conditions of a separate license 
agreement negotiated with AT&T. 
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Service Quality Measurements 
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SERVICE QUALITY MEASUREMENTS 

Upon a particular Commission’s issuance of an order pertaining to Service Quality 
Measurements in a proceeding expressly applicable to all CLECs generally, AT&T shall 
implement in that state such Service Quality Measurements as of the date specified by the 
Commission. Service Quality Measurements that have been ordered in a particular state 
can currently be accessed via the internet at http://pma~.bellsouth.com. 
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1.0 PURPOSE 

In the unlikely event of a disaster occurring that affects AT&T’s long-term ability to deliver 
traffic to a CLEC, general procedures have been developed by AT&T to hasten the recovery 
process in accordance with the Telecommunications Service Priority (TSP) Program established 
by the FCC to identify and prioritize telecommunication services that support national security or 
emergency preparedness (NS/EP) missions. A description of the TSP Program as it may be 
amended from time to time is available on AT&T’s Interconnection Services Web site. Since 
each location is different and could be affected by an assortment of potential problems, a detailed 
recovery plan is impractical. However, in the process of reviewing recovery activities for specific 
locations, some basic procedures emerge that appear to be common in most cases. 

These general procedures should apply to any disaster that affects the delivery of traffic for an 
extended time period. Each CLEC will be given the same consideration during an outage, and 
service will be restored as quickly as possible. 

This document will cover the basic recovery procedures that would apply to every CLEC. 

2.0 SINGLE POINT OF CONTACT 

When a problem is experienced, regardless of the severity, the AT&T Network Management 
Center (NMC) will observe traffic anomalies and begin monitoring the situation. Controls will be 
appropriately applied to insure the sanity of AT&T’s network; and, in the event thar a switch or 
facility node is lost, the NMC will attempt to circumvent the failure using available reroutes. 

Arr&‘I”s NMC will remain in control of the restoration efforts until the problem has been 
identified as bcing a long-term outage. At that time, the NMC will contact AT&T’s ECC and 
relinquish control of the recovery efforts. Even though the ECC may take charge of the situation, 
the NMC will continue to monitor the circumstances and restore traffic as soon as damaged 
network elements are revitalized. 

The telephone number for the AT&T Network Management Center in Atlanta, as 
published in Telcordia’s National Network Management Directory, is 404-321-2516. 

3.0 IDENTIFYING THE PROBLEM 

During the early stages of problem detection, the NMC will be able to tell which CLECs are 
affected by the catastrophe. Further analysis and/or first hand observation will determine if the 
disaster has affected CLEC equipment only, AT&T equipment only or a combination. The initial 
restoration activity will be largely determined by the equipment that is affected. 

Once the nature of the disaster is determined and after verifying the cause of the problem, the 
NMC will initiate reroutes andor  transfers that are jointly agreed upon by the affected CLECs’ 
Network Management Center and the AT&T NMC. The type and percentage of controls used 
will depend upon available network capacity. Controls necessary to stabilize the situation will be 
invoked and the NMC will attempt to re-establish as much traffic as possible. 
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For long-term outages, recovery efforts will be coordinated by the ECC. Traffic controls will 
continue to be applied by the NMC until facilities are re-established. As equipment is made 
available for service, the ECC will instruct the NMC to begin removing the controls and allow 
traffic to resume. 

3.1 SITE CONTROL 

In the total loss of building use scenario, what likely exists will be a smoking pile of rubble. This 
rubble will contain many components that could be dangerous. It could also contain any 
personnel on the premises at the time of the disaster. For these reasons, the local fire marshal 
with the assistance of the police will control the site until the building is no longer a threat to 
surrounding properties and the companies have secured the site from the general public. 

During this time, the majority owner of the building should be arranging for a demolition 
contractor to mobilize to the site with the primary objective of reaching the cable entrance facility 
for a darnage assessment. The results of this assessment would then dictate immediate plans for 
restoration, both short term and permanent. 

In  a less catastrophic event, i.e., the building is still standing and the cable entrance facility is 
usable, the situation is more complex. The site will initially be controlled by local authorities 
until the threat to adjacent property has diminished. Once the site is returned to the control of the 
companies, the following events should occur. 

An initial assessment of the main building infrastructure systems (mechanical, electrical, fire and 
lifd safety, elevators, and others) will establish building needs. Once these needs are determined, 
the majority owner should lead the building restoration efforts. There may be situations where the 
site will not be totally restored within the confines of the building. The companies must 
individually determine their needs and jointly assess the cost of permanent restoration to 
determine the overall plan of action. 

Multiple restoration trailers from each company will result in the need for designated space and 
installation order. This layout and control is required to maximize the amount of restoration 
equipment that can be placed at the site, and the priority of placements. 

Care must be taken in this planning to ensure other restoration efforts have logistical access to the 
building. Major components of telephone and building equipment will need to be removed and 
replaced. A priority for this equipment must also be  jointly established to facilitate overall site 
restoration. (Example: If the AC switchgear has sustained damage, this would be  of the highest 
priority in order to regain power, lighting, and HVAC throughout the building.) 

If the site will not accommodate the required restoration equipment, the companies would then 
need to quickly arrange with local authorities for street closures, rights of way or other possible 
options available. 
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3.2 ENVIRONMENTAL CONCERNS 

In the worse case scenario, many environmental concerns must be addressed. Along with 
the police and fire marshal, the state environmental protection department will be on site 
to monitor the situation. 

Items to be concerned with in a large central office building could include: 

1. Emergency engine fuel supply. Damage to the standby equipment and the fuel 
handling equipment could have created ‘‘spill’’ conditions that have to be handled 
within state and federal regulations. 

2. Asbestos-containing materials that may be spread throughout the wreckage. 
Asbestos could be in many components of building, electrical, mechanical, 
outside plant distribution, and telephone systems. 

3. Lead and acid. These materials could be present in potentially large quantities 
depending upon the extent of damage to the power room. 

4. Mercury and other regulated compounds resident in telephone equipment. 

5.  Other compounds produced by the fire or heat. 

Once a total loss event occurs at a large site, local authorities will control immediate 
clean up (water placed on the wreckage by the fire department) and site access. 

At some point, the companies will become involved with local authorities in the overall 
planning associated with site clean up and restoration. Depending on the clean up 
approach taken, delays in the restoration of several hours to several days may occur. 

In a less severe disaster, items listed above are more defined and can be addressed 
individually depending on the damage. 

In each case, the majority owner should coordinate building and environmental 
restoration as well as maintain proper planning and site control. 

4.0 THE ECC 

The ECC is located in the Midtown I Building in Atlanta, Georgia. During an emergency, the 
ECC staff will convene a group of pre-selected experts to inventory the damage and initiate 
corrective actions. These experts have regional access to AT&T’s personnel and equipment and 
will assume control of the restoration activity anywhere in the nine-state area. 

In the past, the ECC has been involved with restoration activities resulting from hurricanes, ice 
storms and floods. They have demonstrated thcir capabilities during these calamities as well as 
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during outages caused by human error or equipment failures. This group has an excellent record 
of restoring service as quickly as possible. 

During a major disaster, the ECC may move emergency equipment to the affected location, direct 
recovery efforts of local personnel and coordinate service restoration activities with the CLECs. 
The ECC will attempt to restore service as quickly as possible using whatever means is available, 
leaving permanent solutions, such as the replacement of damaged buildings or equipment, for 
local personnel to administer. 

Part of the ECC’s responsibility, after temporary equipment is in place, is to support the NMC 
efforts to return service to the CLECs. Once service has been restored, the ECC will return 
control of the network to normal operational organizations. Any long-term changes required after 
service is restored will be made in an orderly fashion and will be conducted as normal activity. 

5.0 RECOVERY PROCEDURES 

The nature and severity of any disaster will influence the recovery procedures. One crucial factor 
in determining how AT&T will proceed with restoration is whether or not AT&T’s equipment is 
incapacitated. Regardless of whose equipment is out of service, AT&T will move as quickly as 
possible to aid with service recovery; however, the approach that will be taken may differ 
depcnding upon the location of the problem. 

5.1 CLEC OUTAGE 

For a problem limited to one CLEC (or a building with multiple CLECs), AT&T has several 
options available for restoring service quickly. For those CLECs that have agreements with other 
CCECs, AT&T can immediately start directing traffic to a provisional CLEC for completion. 
l h i s  alternative is dependent upon AT&T having c o n c ~ i ~ ~ e n c e  from the affected CLECs. 

Whether or not the affected CLECs have requebted a traffic transfer to another CLEC will not 
impact A‘T&rT’s resolve to re-establish traffic to the original destination as quickly as possible. 

5.2 AT&T OUTAGE 

Because A‘I‘&T’s equipment has varying degrees of impact on the service provided to the 
CLECs, rcstoring service from damaged AT&T equipment is different. The outage will probably 
impact a number of Carriers simultaneously. lIowever, the ECC will be able to initiate 
immediate actions to correct the problem. 

A disaster involving any of AT&T’s equipment locations could impact the CLECs, some more 
than others. A disaster at a Central Office (CO) would only impact the delivery of traffic to and 
from that one location, but the incident could affect many Carriers. If the CO is a Serving Wire 
Center (SWC), then traffic from the entire area to those Carriers served from that switch would 
also be impacted. If the switch functions as an Access Tandem, or there is a tandem in the 
building, traffic from every CO to every CLEC could be interrupted. A disaster that destroys a 
facility hub could disrupt various traffic flows, even though the switching equipment may be 
unaffected. 
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The NMC would be the first group to observe a problem involving AT&T's equipment. Shortly 
after a disaster, the NMC will begin applying controls and finding re-routes for the completion of 
as much traffic 11s possible. These reroutes may involve delivering traffic to alternate Carriers 
upon receiving approval from the CLECs involved. In some cases, changes in translations will be 
required. If the outage is caused by the destruction of equipment, then the ECC will assume 
control of the restoration. 

5.2.1 Loss of a CO 

When Ar&T loses a CO, the ECC will 

a) Place specialists and emergency equipment on notice; 

b) Inventory the damage to determine what equipment andor  functions are lost; 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

(1) Begin reconnecting service o n  a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&'I' or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to the 
emergency. 

5.2.2 1,oss of a CO with SWC Functioiis 

The loss of a CO that also serves as a SWC will be restored as described in Section 5.2.1. 

5.2.3 Loss of'a CO with Tandem Functions 

When A'I'&T loses a CO building that serves as an Access Tandem and as a SWC, the ECC will 

a) Place specialists and emergency equipment on notice; 

b) Inventory the damage to determine what equipment andor  functions are lost; 

c) Move containerized emergency equipment and facility equipment to the stricken area, 
if necessary; 

d) Begin reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or customers served by ATRrl' or CLEC in accordance with the TSP priority 
restoration coding scheme entered in the AT&T Maintenance database prior to the 
emergency; 

e) Redirect as much traffic as possible to the alternate access tandem (if available) for 
delivery to those CLECs utilizing a different location as a SWC; 

f) Begin aggregating traffic to a location near the damaged building. From this location, 
begin re-establishing trunk groups to the CLECs for the delivery of traffic normally 
found on the direct trunk groups. (This aggregation point may be the atternate access 
tandem location or another CO on a primary facility route.) 
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5.2.4 Loss of a Facility Hub 
In the event that AT&T loses a facility hub, the recovery process is much the same as above. 
Once the NMC has observed the problem and administered the appropriate controls, the ECC will 
assume authority for the repairs. The recovery effort will include 

a) Placing specialists and emergency equipment on notice; 

b) Inventorying the damage to determine what equipment and/or functions are lost; 

c) Moving containerized emergency equipment to the stricken area, if necessary; 

d) Reconnecting service on a parity basis for Hospitals, Police and other emergency 
agencies or customers served by AT&T or CLEC in accordance with the TSP priority 
restoration coding schcrne cntcred in the AT&T Maintenance database prior to the 
emergency; and 

e) I f  necessary, AT&T will aggregate the traffic at another location and build temporary 
facilities. This alternative would be viable for a location that is destroyed and building 
repairs are required. 

5.3 COMBINED OUTAGE (CLEC AND AT&T EQUIPMENT) 

In some instances, a disaster may impact A‘I‘&T’s equipment as well as the CLECs’. This 
situation will be handled in much the same way as described in Section 5.2.3. Since AT&?’ and 
the CLECs will be utilizing temporary equipment, closc coordination will be required. 

6.0 T1 IDENTIFICATION PROCEDURES 

During the restoration of service after a disaster, AT&T may be forced to aggregate traffic for 
delivery to a CLEC. During this process, TI traffic may be consolidated onto DS3s and may 
become unidentifiable to the Carrier. Because resources will be limited, AT&T may be forced to 
“package” this traffic entirely differently than normally received by the CLECs. Therefore, a 
method for identifying the TI traffic on the DS3s and providing the information to the Carriers is 
required. 

Version: 2Q07 Standard ICA 
04/26/01 

CCCS 432 of 440 



Attachment 2 
AT&T Southeast 9-State ICA 

Attachment 10 
Page 8 

7.0 ACRONYMS 

CLEC - Competitive Local Exchange Carrier 

co - Ccntral Office (AT&T) 

1 x 3  - Facility that carries 28 T l s  (672 circuits) 

ECC - Emcrgency Control Center (AT&'T) 

NMC - Network Management Center 

swc - Serving Wire Center (AT&T switch) 

TI - Facility that carries 24 circuits 

TSP - 'Telecommunications Service Priority 
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Hurricane Information 

During a hurricane, A T & T  will make every effort to keep CLECs updated on the status of our 
network. Information centers will be set up throughout AT&T. These centers are not intended to 
be used for escalations, but rather to keep the CLEC informed of network related issues, area 
damages and dispatch conditions, etc. 

Hurricane-related information can also be found on AT&T’s Interconnection Web site by clicking 
on the link “Kelief Information” in the special alert box located on the Web page. Additionally, 
information concerning Mechanized Disaster Reports can also be found by clicking on the link 
“Click here for information concerning Disaster Recovery Reports” on the Hurricane Relief page. 

AT&T Disaster Management Plan 

AT&T maintenance centers have geographical and redundant communication capabilities. In  the 
event of a disaster removing any maintenance center from service another geographical center 
would assume maintenance responsibilities. The contact numbers will not change and the 
transfer will be transparent to the CLEC. 
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Attachment 11 

Bona Fide Request and New Business Request Process 
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1 .  

1.1 

1.2 

I .3 

1.4 

1.5 

BONA FIDE REQUEST AND NEW BUSINESS REQUEST PROCESS 

Boris Fide Request 

The Parties agree that Intrado is entitled to order any Network Element, 
interconnection option o r  service option required to be made available by 
FCC or Commission requirements pursuant to the Act. A Bona Fide 
Request (BFR) is to be used when Intrado makes a request of AT&T to 
provide a new or modified Network Element, interconnection option or 
other service option pursuant to the Act that was not previously provided 
for in this Agreement. 

A BFR shall be submitted in writing by Intrado and shall specifically 
identify the requested service date, technical requirements, space 
requirements and/or such other specifications that clearly define the 
request such that AT&T has sufficient information to analyze and prepare 
a response. Such a request shall also include Intrado's designation of the 
request as being pursuant to the Telecommunications Act of 1996 (i.e., a 
BFR). The request shall be sent to Intrado's designated AT&T Sales 
contact or Local Contract Manager (LCM). 

Within two (2) business days of receipt o f a  BFR, AT&T shall 
acknowledge in writing its receipt and identify a single point of contact 
responsible for responding to the BFR and shall request any additional 
information needed to process the request to the extent known at that time. 
Notwithstanding the foregoing, AT&T may reasonably request additional 
information from Intrado at any time during the processing of the BFR. 

Within thirty (30) business days of Al&'I"s receipt of the BFK, if  the 
preliminary analysis of the requested BFR is not of such complexity that it 
will cause AT&T to expend extraordinary resources to evaluate the BFR, 
AT&T shall respond to Intrado by providing a preliminary analysis of the 
new or modified Network Element or interconnection option not ordered 
by the FCC or Commission that is the subject of the BFR. The 
preliminary analysis shall either confirm that A T & T  will offer access to 
the new or modified Network Element, interconnection option or service 
option or confirm that A T & l  will not offer the new or modified Network 
Element, interconnect ion option or service option. 

For any new o r  modified Network Element, interconnection option or 
service option not ordered by the FCC or Commission, if the preliminary 
analysis states that AT&T will offer the new or modified Network 
Element, interconnection option or service option, the preliminary analysis 
will include an estimate of the costs of utilizing existing resources, both 
personnel and systems, in the development including, but not limited to, 
requcst parameters analysis, determination of impacted AT&?' 
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1.6 

1.7 

departments, determination of required resources, project management 
resources, etc. (Development Rate) including a general breakdown of such 
costs associated with the Network Element, interconnection option or 
service option and the date the request can be met. If the preliminary 
analysis states that AT&?’ will not offer the new or modified Network 
Element, interconnection option or service option, AT&T will provide an 
explanation of why the request is not technically feasible, does not qualify 
as a BFR for the new or modified Network Element, interconnection 
option or service option, should actually be submitted as a New Business 
Request (NBR) or is otherwise not required to be provided under the Act. 
If AT&T cannot provide the Network Element, interconnection option or 
service option by the requested date, AT&T shall provide an alternative 
proposed date together with a detailed explanation as to why AT&T is not 
able to meet Intrado’s requested date. 

For any new or modified Network Element, interconnection option or 
service option not ordered by the FCC or Commission, if AT&T 
determines that the preliminary analysis of the requested BFR is of such 
complexity that it will cause AT&T to expend extraordinary resources to 
evaluate the BFII, AT&?’ shall notify Intrado within ten ( I  0 )  business days 
of AT&T’s receipt of BFR that a fee will be required prior to the 
preliminary evaluation of the BFR. Such fee shall be limited to AT&T’s 
extraordinary expenses directly related to the complex request that require 
the allocation and engagement of additional resources above the existing 
allocated resources used on BFR cost development which include, but are 
not limited to, expenditure of funds to develop feasibility studies, specific 
resources that are required to determine request requirements (such as 
operation support system analysts, technical managers, software 
developers), software impact analysis by specific software developers; 
software architecture development, hardware impact analysis by specific 
system analysts, etc. and the request for such fee shall be accompanied 
with a general breakdown of such costs. If lntrado accepts the complex 
request evaluation fee proposed by AT&T, Intrado shall submit such fee 
within thirty (30) business days of AT&T’s notice that a complex request 
evaluation fee is required. Within thirty (30) business days of AT&T’s 
receipt of the complex request evaluation fee, AT&T shall respond to 
lntrado by providing a preliminary analysis, consistent with Section 1.4 
above. 

Intrado may cancel a BFR at any time up until thirty (30)  business days 
after receiving AT&T’s preliminary analysis. If lntrado cancels the BFR 
within thirty (30) business days after receipt of AT&T’s preliminary 
analysis, AT&T shall be entitled to keep any complex request evaluation 
fee submitted in accordance with Section 1.6 above, minus those costs 
included in the fee that have not been incurred as of the date of 
cancellat ion. 
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1.8 

1.9 

Intrado will have thirty (30) business days from receipt of preliminary 
analysis to accept the preliminary analysis or cancel the BFR. If Intrado 
fails to respond within this thirty (30) business day period, the BFR will be 
deemed cancelled. Acceptance of the preliminary analysis must be in 
writing and accompanied by the estimated Development Rate for the new 
or modified Network Element, interconnection option or service option 
quoted in the preliminary analysis. 

Not withstanding any other provision of this Agreement, AT&T shall 
propose a firm price quote, including the firm Development Rate, the firm 
nonrecurring rate and the firm recurring rate, and a detailed 
implementation plan within ten ( 10) business days of receipt of Intrado’s 
accurate BFR application for a Network Element, interconnection option 
or service option that is operational at the time of the request; thirty (30) 
business days of receipt of Intrado’s accurate BFR application for a new or 
modified Network Element, interconnection option or service option 
ordered by the FCC or Commission; and within sixty (60) business days of 
receipt of Intrado’s accurate BFR application for a new or modified 
Network Element, interconnection option or service option not ordered by 
the FCC or Commission or not operational at the time of the request. The 
firm nonrecurring rate will not include any of the Development Rate or the 
complex requcst evaluation fee, if  required, in the calculation of this rate. 
Such firm price quote shall not exceed the estimate provided with the 
preliminary analysis by more than twenty-five percent (25%). 

I . io  lntrado shall have thirty (30) business days from receipt of firm price 
quote to accept or deny the firm price quote and submit any additional 
Development or nonrecurring rates quoted in the firm price quote. 

1.1 I Unless lntrado agrees otherwise, all prices shall be consistent with the 
applicable pricing principles and provisions of the Act. 

1.12 if intrado believes that AT&T’s firm price quote is not consistent with the 
requirements of the Act, either Party may seek dispute resolution in 
accordance with the dispute resolution provisions set forth in General 
Terms and Conditions. 

1.13 

2 

2.1 

Upon agreement to the rates, terms and conditions of a BFR, the Parties 
shall negotiate in good faith an amendment to this Agreement. 

New Business Request 

lntrado also shall be permitted to request the development of new or  
modified facilities or service options which may not be required by the 
Act. Procedures applicable to requesting the addition of such elements, 
services and options are specified in this Attachment. A NBR is to be 
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2.2 

2.3 

2.4 

2.5 

2.6 

used by Intrado to make a request of AT&T for a new or modified feature 
or capability of an existing product or service, a new product or service 
that is not deployed within the AT&T network or operations and business 
support systems, or a new or modified service option that was not 
previously included in this Agreement (Requested NBR Services) and is 
not required by the Act. 

An NBR shall be submitted in writing by lntrado and shall specifically 
identify the requested service date, technical requirements, space 
requirements and/or such specifications that clearly define the request 
such that AT&T has sufficient information to analyze and prepare a 
response. The request shall be sent to Intrado's designated AT&T Sales 
contact or LCM. 

Within two (2) business days of receipt of an NBR, AT&T shall 
acknowledge in writing its receipt and identify a single point of contact 
responsible for responding to the NBR and shall request any additional 
information needed to process the request to the extent known at that time. 
Notwithstanding the foregoing, AT&T may reasonably request additional 
information from Jntrado at any time during the processing of the NBR. 

If the preliminary analysis of the requested NBR is not of such complexity 
that it will cause AT&T to expend extraordinary resources to evaluate the 
NBR, within thirty (30) business days of its receipt of the NBR, AT&T 
shall respond to Intrado by providing a preliminary analysis of  such 
Requested NBR Services that are the subject of the NBR. The preliminary 
analysis shall either confirm that AT&T will offer access to the Requested 
NBR Services or confirm that AT&T will not offer the Requested NBR 
Services. 

If the preliminary analysis states that AT&T will offer the Requested NBR 
Services, the preliminary analysis will include an estimate of the 
Development Rate including a general breakdown of costs and the date the 
request can be met. If AT&T cannot provide the Requested NBR Service 
by the requested date, it shall provide an alternative proposed date together 
with a detailed explanation as to why AT&T is not able to meet Intrado's 
requested date. 

I f  AT&'I' determines that the preliminary analysis of the requested NBR is 
of such complexity that it will cause AT&T to expend extraordinary 
resources to evaluate the NBR, AT&T shall notify Intrado within ten ( 1  0) 
business days of AT&T's notice that a complex request evaluation fee is 
required prior to the evaluation of the NBR. Such fee shall be limited to 
AT&T's extraordinary expenses directly related to the complex request. 
Intrado accepts the complex request evaluation fee amount proposed by 
AT&T, Intrado shall submit such complex request evaluation fee within 
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2.7 

2.8 

2.9 

2.10 

2.11 

2.12 

2.13 

thirty (30) business days of AT&T’s notice that a complex request 
evaluation fee is required. 

Within thirty (30) business days of AT&T’s receipt of the complex request 
evaluation fee, AT&T shall respond to Intrado by providing a preliminary 
analysis of such Requested NBR Services. 

Intrado may cancel an NBR at any time. If Intrado cancels the request 
more than ten (10) business days after submitting it, Intrado shall pay 
AT&T’s reasonable and demonstrable costs of processing and/or 
implementing the NBR up to the date of cancellation in addition to any fee 
submitted in accordance with Section I .6 above. 

Intrado will have thirty (30) business days from receipt of the preliminary 
analysis to accept the preliminary analysis or cancel the NBR. If lntrado 
fails to respond within this thirty (30) business day period, the NBR will 
be deemed cancelled. 

Acceptance of the preliminary analysis must be in writing and 
accompanied by the estimated Development Rate for the Requested NBR 
Services quoted in the preliminary analysis. 

AT&T shall propose a firm price quote including the firm Development 
Rate, the firm nonrecurring rate, and the firm rccurring rate, and a detailed 
implementation plan within ten (10) business days of receipt of Intrado’s 
accurate NBK application for a Requested NBR Service that is operational 
at the time of the request and within sixty (60) business days of receipt of 
Intrado’s accurate NBR application for the Requested NBR Services not 
operational at the time of the request. The firm nonrecurring rate will not 
include any of the Development Rate or the complex request evaluation 
fee, if required, in the calculation of this rate. Such firm price quote shall 
not exceed the estimate provided with the preliminary analysis by more 
than twenty- five percent (25 5%). 

Intrado shall have thirty (30) business days from receipt of the firm price 
quote to accept or deny the firm price quote and submit any additional 
nonrecurring, non-refundable fees quoted in the firm price quote. If the 
firm price quote is less than the preliminary analysis’ estimate of the 
Development Rate, AT&T will credit Intrado’s account for the differcnce. 

Upon agreement to the rates, terms and conditions of a NBR, an 
amendment to this Agreement, or a separate agreement, may be required 
and the Parties shall negotiate such agreement or amendment in good 
faith. 
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