
Voice Data Internet Wireless Entertainment l l  I EMBARQ"' 
Embarq 
Mailstop: FLTLHOOlO2 
1313 Blair Stone Rd 
Tallahassee, FL 32301 
embarq.com 

February 11,2008 " J P  
O0 r t  

- 0  r\l 
ny. e <= 
t----2: - T"i-7 m- r-l 

z52 '4: -b 
2 4 : "  

Ms. Ann Cole 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 
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RE: Embarq's response to ILEC Data Security Data Request 

Dear Ms. Cole: 

Enclosed for filing on behalf of Embarq Florida, Inc. is the confidential attachment to the 
letter directed to Lisa Harvey in response to staffs request for information regarding a 

C;MP ~- L --.- review of Embarq's Data Security. 

COM "____. 
Embarq considers the data provided in this response to be proprietary and is filing it 

C%R ..---.- under a claim of confidential treatment pursuant to 364.183( l), Florida Statutes and Rule 
25.22.006(5), Florida Administrative Code. In that regard, enclosed is the material which ECR --. 
Embarq claims is confidential and proprietary in its entirety. 

GCh I 
OPC _-- This information is highly sensitive, confidential proprietary business information 

concerning the security measures Embarq employs to protect the privacy of the sensitive 
customer data collected in its course of business. Embarq understands this information 
will be protected from public disclosure until returned to the Company. 
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This c la im of conlitlentidlitv ))a\ filetl bv o r  nn hchalf  01 n 
"telco" tor  C o n l i i l e n t i ~ l  l)\d / 0 ')a - 0% The 
document i s  i n  lochetl \ torage pending advice on h~indl i i ig  
To dccess the mater ia l .  \ o u r  name must he oi l  the CASR. 
I f  undocketed, \ o u r  t l i \ i \ ion tlircctor mu\t probide wri t ten 
permisrion before t o i i  cdii  .ILCC\\ i t  

SENIOR COUNSEL 
Voice 1850) 599-1560 7 .  ~ --,, 
Fax 1850) 878-0777 ;i 
Susan masterton@embarq coiiu 
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COMMISSIONERS: 
MA I' 1'1 w.w M. CARTER 11, CHAIRMAN 
LISA POIAK EDGAR 
KA I'KINA J .  MCMUFWAN 
NANCY AR(iIiNZIAN0 
NATHAN A. SKOP 

STATE OF FLORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
COMMISSION CLERK 

(850) 413-6770 

ACKNOWLEDGEMENT 

DATE: Februarv 11.2008 

TO: 

FROM: 

RE: 

Mas te rtonlE m barq 

M. Sanders, Office of Commission Clerk 

Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket Number 

Undocketed or, i f  filed in an undocketed matter, concerning Staffs response to ILEC data securitv 

data request, and filed on behalf of Embarq Florida, Inc.. The document will be maintained in 

locked storage. 

If you have any questions regarding this document, please contact Marguerite Lockard, 

Deputy Clerk, at (850) 413-6770. 
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d An Affirmative ActiodEqual Opportunity Employer 

PSC Website: http:/ln,ww.Ilorid;Il,sc.conl 
C J  Internet E-mail: contact@psc.state.fl.us 
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