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MRY-13-2008(TUE) 12:26 WRLLER.HITCHELL.6 B R R N E T T  (FRX1727  8118 4183 P.  001/001 

Application for a staff-assisted rate case in Pasco County by 

Orangeland Water Supply 
D O C K C T  NO. 0 7 0 6 0 1 - W U  

\- Address %- 

R X R .  =L\ 3%kT?i 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this cnmment form and return it by mail, or send a fax IO 1-800-511-0809 

Correspondence will be placed in the file of this docket. 

Fold and t a p -  see boo* far &dress 



mizoo8 2:oz Pm 
Office of Commission Clerk Official Filing 

RuthNettles ~ 

From: Ruth McHargue 
Sent: 
To: Ruth Nettles 
CC: Kimberley Pena 
Subject: 070601 

Attachments: FAX.TIF 

Frlday, May 09,2008 2:Ol PM 

Please add to docket file 

From: Consumer Contact 
sent: 
TO: Ruth McHargue 
Subjeck MI: 7278488880,l page(s) 

Friday, May 09, 2008 i:02 PM 

To CLK for Docket 070601 

Fmm: NET SatisFAXtion 
Sent: None 
TO: Consumer Contact 
Subjecr: 7278488880,l page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Received On: 5/09/2008 Y:22 AX 
Number of Pages: 1 
From (CSID): 7278408880 
From (ANI)  : 
Sent to DID: 

Duration of Fax: 0:01:05 
Transfer Speed: 9600 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ F o r t  6 

%X.TIF (10 KB; 

1 



65/63/2688 08:54 7278488880 PRESTIGE TRAVEL SVC PAGE 81 
- - 

May 05,2008 
8302 Liman Drive 

New Port Richey, Florida 34653 

Reference: Docket No. 070601-WU 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shmard Oak Boulevard 
Tallahassee, F1.32399-0850 

Dear Commissioners and Staff: 

Please artach this letter into the docket referenced above. I and other residents of 
Orangeland Subdivision a ~ e  appealing your decision of May 22". We find your decision 
irratiom!, " a n t e d ,  and question the methodology utilized in your decision. We will 
be contacting state agencies and representatives in the hope that we may achieve a 
common sense solution in this matter. 



5/8/2008 11 :02 AM 
Office of Commission Clerk Official Filing 

Ruth Nettles 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Thursday, May 08,2008 10:44 AM 
Ruth Nettles 
Kimberley Pena; Cheryl Bulecza-Banks 
070601 

Attachments: FAX.TIF 

Add to docket file. 

FPSC, CLK - 

From: Consumer Contact 
Sent: Wednesday, May 07, 2008 8:07 AM 
To: Ruth McHargue 
Subject: MI: 727 847 3901,1 page(s) 

To CLK for docket 07060 1 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subjeb. 727 847 3901,l page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
.......................................... 

Received On: 5/07/2008 7:19 AM 
Number of Pages: I 
From (CSID) : 727 8 4 7  1901 
From (ANI) : 
Sent to DID: 

Duration of Fax: 3:00:31 
Transfer Speed: 28800 

Received Status: Success 
Number of Errors: 2 
Port Received On: RockForceOCTO+ Port 6 

=AX.TIF (19 KB: 

1 



nay 08 07r21a  f l l an  Jackson 727 847-3901 P.  1 

Application far a staff-assisted rate case in Pasco County by 

Orangeland Water Supply 
^.I 

D O C U E T  NO. 0 7 0 6 0 1 - W U  
I 

Nam? 

Address -- 

If you want to let the Public Service Commission know how yw feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800~511-0809 

Correspondence will be placed in the file of this docket 

1.. 

C O N S U M E R  C O M M E N T S  ____* 

Fold and lam- J B ~  DaCkfwaddnrss 
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* *CLK OFFICIAL DOCUMENT. ..* * 

From: Ruth McHargue 
Sent: 
To: Ruth Nettles 
CC: Kimberley Pena; Cheryl Bulecza-Banks Administrative P h c s  
Subject: Docket 070601 

Attachments: FAX.TIF 

Wednesday, April 30,2008 4:Ol PM 

WCUhlENT NO 

Please add to docket file. 

~ 

From: Consumer Contact 
sent: 
TO: Ruth McHargue 

Tuesday, April 29, 2008 859  AM 

Subject: MI: 727 848 4183,l page@) 

To CLK Protest for docket 070601 

From: NET SaQsFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 727 848 4183,l page@) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax IS attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Received On: 4 / z a / z o o 8  4 : 4 9  FM 
Number of Pages: 1 
From (CSID) : 727 848 4163 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 0 : 2 6  
Transfer Speed: 26403 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

FAXTIF (18 KB: 
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$ 2 W 8  

Application for a staff-assisted rate usc  in Pasco County By 

O W G E L A N D  WATER SUPPLY 

Docket No. 070601-WU 

Name: Rodney A. & Angeline M. Berkey 

Address: Lot 32 @ 725 1 Knoll Drivc 
New Port Richey, FL 34653 
Orangeland 

If you want to let the Public Service Commission know how you feel 
about th is  case, you may fill out chis comment form and return it by mail, or 
send afax to 1-800-51 1-0809. 

CONSUMER COMMENTS 

My husband and I are not against water rates increasing; but chere are a few 
items we want the commissioners to be aware of and want to make sure they 
arc informed ofthe following facts: 

1. This i s  a “WELL” when we have NO electricity in this ??.I- 

I% f26JW 
La->anr I 

development wc have “NO WATER”. This is not a good t lhg. 
Whcn the water is out we have to concern ourselves with our hot 
water tanks and the bathroom facilities. When the water has been 
off for several hours we then nccd to run it for awhile before using 
it because our water comes out brown. 

2. I think if wc are going to pay more, they should install a generator; 
I don’t think it is right that if the rates go up that thc quality of the 
water does not improve with it. This is not a water utility company 
like others. It is a well. 

I f  you have any questions concerning my thoughts, pleasc call me. 

Sincerely yours, 

Angeline M. Berkey 



Governor Charlie Crist 

’ ;;! 3. 
8302 L i m b  Drive .. 5.7 
New Port Richey, FI. 34653 
April 3,2008 

The Capitol 
Tallahassee, FI. 32399 

Dear Governor Crist: 
My community and I are urgently requesting your intercession on a decision Soon to 

be decided by the Public Service Commission. I am enclosing a copy of “letters of 
intent” by the commission staf€. I am also enclosing copies of correspondence which my 
wife, I and a neighbor have forwarded both to the commission clerk and to individual 
commissioners. Additional correspondence has been forwarded by others concerned. My 
first letter dated March 24‘h received a response today from a technician Mr. Jared 
Deason in which he quoted Chapter 367, Florida Statutes; Nowhere did he quote 
Common Sense. I will not burden you with long discourse, our letters are self 
explanatory. 

level of rate increase was not even requested by the Orangeland Water Supply. As you 
will note a decision is forthcoming on April 22,2008. Our community will respectfully 
appreciate your consideration in this urgent matter. 

’ 

c - - 

We implore you and your office to intercede, on our behalf, to stop an injustice whose 

DOCUMENT NO. 
~ I 6; 

p r : ~  2 7 ;fj3 
~ ~ ~ ~ ~ ~ ~ u ~ i ~ ~ ~ ~ ~ ~ ~ ~  

pk$::.r,nnfeCk 

9, I \  



8302 Liman Drive 
New port Richey, Florida 34653 
March 24,2008 

ReE Docket No. 070601-WU 

Director, Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 

, Tallahassee, F1.32399-0850 

0 Dear commissioners and staff: 

Water Supply. Unfortunately we were unable to attend the public meeting of March 20, 
2008 due to short notice upon our return to town and severe illness on return. I have 
known and respected Mr. and Mrs. Snell the owners of Orangeland Water Supply for 
many years and understand their desire to have the utility perform profitablyand thus the 
desire of a rate increase. I must however question and oppose the huge Rate of Increase". 

Our community is by no means affluent with retirees like myself and wife and many 
young working families. I believe that a rate increase of (ten plus times) the current rates 
will be a burden to all in this community. I have contacted the Pasco County Utilities 
Department and been advised that their base rates for water service alone are: 
Basic Customer Charge: $6.75 
Is' 7,000 Gallons: $2.24 per thousand 
7,000-10,000 Gallons: $3.02 per thousand 
10,000 plus Gallons; $3.81 per thousand. 
These County rates are considerably less, and I doubt that the county would operate at a 
loss of revenue. 

1 and my wife are residents of the Orangeland Subdivision serviced by the Orangeland 

With the above factors in mind, and the adverse effect that our present State and 
National Economy is placing on people, we implore you to reconsider and lower your 
Staffs Recommended ?.am. 

Respectfdiy Submined, 

Philliu j. Aleci 



8302 Liman Drive 
New port Richey, FI. 34653-23 10 

March 26,2008 
Ref: Docket No. 070601-WU 

Commissioner Matthew M. Carter I1 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F1.32399-0850 

Dear Commissioner Carterll; 
I and associated neighbors are contacting you regarding the above docket number, “a 

rate increase requested by Orangeland Water Supply”. We are not opposing the request 
for rate increase but the amount and significance of the proposed increase. Please 
understand that many of us have known and respected Mr. Snell for many years. We do 
not believe that it is his desire to cripple a community that he has been associated with for 
many years. Our small community is by no means affluent, consisting of retires and main 
stream working f&les. This excessive, unfair, and irrational proposal co3d possibly 
Cripple families smggling under our present economic situation. We respectfully request 
that you take serious consideration in dealing with this proposal and administer a fair and 
equitable rate and decision in this matter. 

Sincerely, 

Phillip J. Aleci 



IC 

residents are in total disbelief as to vour staffs excessive recommendations 
pertaining to the proposed increase in our small communities water rates. This levei 6: 
increase was not requested by the owners of Orangeland Water Supply, It  would appeai 
that it is the brain child of your own staff. 
Due to our past reasonable rates we did not question the low water pressure which 
necessitates longer watering times for proper coverage nor the accuracy of our water 
meter. I question how when we were verifiably out of state for the first seventeen days of 
March 08 did we use 10 thousand gallons of water. Our automatic watering was 
scheduled once a week as allowed. 
Should this excessive recommendation be implemented we and others who care for their 
property will be forced to eliminate watering. Our small community, with approximately 
10% of its homes for sale or abandoned is on the verge of becoming another blighted 
area. This recommendation could push us over the edge. 

Most people were not sufficiently notified or did not understand the consequences of this 
proposal prior to the Customer Meeting of March 2dh at the West Pasco Government 
Center. Only after the meeting did we receive the Special Report. 
I challenge you to schedule another meeting and see how many will attend. 

. 

c - - 
Thank you, 

Louise Aleci 
8302 Liman Drive 
New Port Richey, F1.34653-231b 



Director. Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI. 32399-0850 

Re: Docket No. 070601-WU, Orangeland Water Supply 

Sirs: 

As a long term user of the Orangeland Water Supply company, 
I was shocked to receive your Staff -Assisted rate increase letter 
and proposed rate schedule. 
How in the world can you justify an 800% increase in the price 
of 5,000 gallons of water?????? What I now pay $5.00 for will 
be increased to $40.65 using your proposed new rates. 
Tell me what other commodity or what other utility receives an 800% 
increase at one time? 
I do realize that the rates have not increased in many years, but the 
ratepayers should NOT be burdened with such an exorbitant rate 
increase because the utility did not seek smaller increases in the past. 
As an analogy, if I was employed by a company and was content 
to work for $5.00 an hour for almost 40 years and never ask for a 
raise, would I be justified to go to my employer and demand $40.00 
per houR Because I had never been given a raise? I think not. 
In today's Florida housing environment of escalating taxes, skyrocketing 
Insurance rates, high energy bills and ever-increasing foreclosures, 
the last thing homeowners need is an 800% increase of their water 
bills. 
Please adjust this increase to an amount more reasonable and one that 
is more affordable for these utilities customers. 
Sincerely. 

- 

Alan mJbh564 Jackson 

8341 Liman Ohe  
New Port Richey, Florida 34653 
(727) 543-3836 



/ I  1 BEFORE THE FLORIDA PUBLIC SERVICE COMMlSSlON 

NOTICE OF CUSTOMER MEETINGS 2 

TO THE CUSTOMERS OF ORANGELAND WATER SUPPLY 

ANTI 

ALL OTHER INTERESTED PERSONS 

DOCKET NO. 070601-WU 

APPLICATION OF ORANGELAND WATER SUPPLI- 

FOR A STAFF-ASSISTED RATE CASE IN 
PASCO COUNTY 

- Issued:. March 5 , 2 0 0 8  r 

Notice is hereby yiven that the staff of the Florida Public Service Commission will 
conduct a customer meeting to discuss the application of Orangeland Water Supply (Orangeland 
or utility) for a staff-assisted rate case in Pasco County. The meeting will be held at the 
following time and place: 

6:OO pm., Thursday, March 20,2008 
West Pasco Government Center - Commission Chambers Board Room 

7530 Little Road 
New Port Richey, FL 34654 

All persons who wish to comment are urged to be present at the beginning of the 
meeting, since the meeting may be adjoumed early if no customers are present. One or more of 
the Commissioners of the Florida Public Service Commission may attend and participate in this 
meeting. The meeting will begin as scheduled and will continue until all the customers have 
been heard. 

c 

The Public Service Commission staff is also attempting to meet with representatives of 
customer groups and homeowners associations on March 20, 2008, between 2:OOp.m. and 
4:OOp.m. at the West Pasco Govemment Center. If you are a representative of a customer group 
or homeowners association and YOU have not been contacted by the Public Service Commission 
staff. and wish to meet with staff, please contact Jared Deason at (850) 413-6844 of the Public 
Service Commission staff prior to March 18, 2008. 



the utilitv. On Seotember 17. 2007, Orangeland applied for a staff-assisted rate case (SARC). 
The utility has not previously been Subject to a rare case. - 

* 
Staff has  audited Orangelands records for compliance with Commission rules and orders, 

and examined all components necessary for rate setting. The staff engineer nas also conaucm a 
field investigation, which included a visual inspection of the water and wastewater facilities 
along with the service area. The Utility's operating expenses, maps, files, and rate application 
were also reviewed to determine reasonableness of maintenance expenses, regulatory 
compliance, Orangeland's plant in service, and quality of service. Staff has selected a historical 
test year ended June 30,2007. 

CURRENT AND PRELIMINARY RATES AND CHARGES 

Staff has compiled the following rates and charges for the purpose of discussion at the 
customer meeting. These rates are preliminary and subject to change based on information 
gathered at the customer meeting, further staff review, and the final decision by the 
Commissioners. The utility's current and staffs preliminary rates and charges are as follows: 

- MONTHLY WATER RATES c PRELIMINARY 
RESIDENTIAL EXISTING RECOMMENDED 
AND GENERAL SERVICE 
BASE FACILITY CHARGE: 

Meter Size: 
5/8"X3/4" 
314" 
I " 
1 - 112" 
2" 
3" 
4" 
6" 

RATES* RATES 

$5.00* 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 
$0.00 

GALLONAGE CHARGE*: 
PER 1,000 GALLONS 

* The existing base facility charge includes 5,000 
I eallons. 

Over S.000 gallons 60.25 

$16.05 
$24.08 
$40.13 
$80.25 

$128.40 
$256.80 
$401.25 
$802.50 

5 

54.92 



Orangeland Water Supply LF’d 2 5 2 3 3  

~~~~~~~ 

D O C K E T  N O  0 7 0 6 0 1 - W U  ~~~~~~~~i~~~~~ 

On November 14, 2007, Orangeland Water Supply (Orangelandl officially filed an application for a 

M E R  M E E T I N G  

Thursday, March 20,2008,6:00 p.m. 
emment Center 

mbers Board Room 

- . .  
staff-assisted rate case with the Florida Public Service Commission (PSC). Orangeland, a water 
uti/&, provides service to approximately 75 water customers in Pasco County. Commission staff 
has audited the utility‘s t&onis for compliance with applicable rules and orde;. A commission 
staff engineer has also conducted a field investigation of Orangelands plant and service area. 

1 Is there an opportunity for public 

Yes. As part of the evaluation process for 
Orangelands rate request, the Commission 
will conduct a customer meeting to allow 
customer feedback about the utility and the 
rate setting process. The Commissioners 
take customer comments, written and oral, 
into consideration in reaching a decision. 

input on this rate case? 

2 Why is Orangeland requesting a rate 

Orangeland is requesting a rate increase to 
eam a fair rate of return on its investment 
and to cover increasing operating costs. 

increase? 

3 When was Orangeland’s last ap- 

The utility has not previously been subject 
to a rate case. 

proved rate increase? 

4 Presently, how much is the average 
monthly bill for residential cus- 
tomers? 

The average monthly water bill for residen- 
tial customers is $5.40. c 

con(,nwdon back 

at 85W138199. 1 



ORANGELAND WATER SUPPLY * PSC SPECIAL REPORT - 3 

M O N T H L Y  W A T E R  R A T E S  

Utility's staffs 
Present Recommended 
Rates Rates 

Base Facility Charge by Meter Sue: 

5/8 x 3/4" 

314" 

1" 
1112" 
2" 
r' - 
4" 

6 

$5.00 
$0.00 

$0.00 
$0.00 
8 0.00 
$0.00 

$0.00 

$0.00 

$16.05 
$24.08 
$43.13 

$80.25 
$128.40 

3 256.80 
$401 25 

$802.50 

*Existing rates include 5,000 gallons in the Base Facility Charge. 

General and Residential Gallonage Charge 

Per 1,000 gallons over 5,000 
Per 1,000 gallons 

$ .25 
$4.92 

Typical Residential 518  x 314" Meter Bill Comparison 

3,000 Gallons $5.00 $30.81 
5,000 Gallons $5.00 $40.65 

10,OOO Gallons $6.25 $65.25 





lic Sewice(la”ssuJ . ’ n know how you feelahout thiscase, 
i t  form and return it by mail, or send a fax to 1-800-5110809 
dence will be placed in the file of this docket. 
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Ref: Docket No. 070601 
Director, Office of Commission Clerk 

Dear Commissioners and StafT 

April 1,2008 

: ,3 

\ 
2 

Attached please find our community petition opposing the excessive water rate >.‘? ..,, 

proposal assembled by your staff. 
. .- . 9 , .  

L-\ i, 

~. .. 
,, 

.. 
‘,I 
*- 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
REFFERENCE; ORANGELAND WATER SUPPLY 
DOCKET# 070601-WU 

We the undersigned are requesting relief from the excessive rate increase 
proposed and request that staff and Orangeland Water Supply reconsider and 
substantially lower the proposed rate: 

Name: Address: 



TO: FLORIDA PUBLIC SERVICE COMMISSIW 
REFFERENCE: ORANGELAND WATER SUPPLY 
DOCKET# 070601-p;U 

We the undersigned are requesting relief from the excessive rate increase 
-Toposed and request that staff and Orangeland Water Supply reconsider and 
abstantially lower the proposed rate: 

Name: Address: 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
REFFERENCE; ORANGELAND WATER SUPPLY 
DOCKET# 070601-WJ 

We the undersigned are requesting relief from the excessive rate increase 
proposed and request that staff and Orangeland Water Supply reconsider and 
substantially lower the proposed rate: 

Name: Address: 



TO: 
REFFERENCE: 
DOCKET# 

We the undersi = 

FLORIDA PUBLIC SERVICE COMMISSIC1N 
ORANGELAND WATER SUPPrY 
070601-WU 

i are requesting relief from the excessive rate increase 
nrooosed - -  and request that staff and Orangeland Water Supply reconsider and 
abstantially lower the proposed rate: 



TO: FLORIDA PUBLIC SERVICE COMMISSION 
ZFFEREN CE; ORANGELAND W-ArER SUPPLY 
DOCKETS 07060 1 -Wt' 

We the undersigned are requesting relief from the excessive rate increase 
proposed and request that staff and Orangeland Water Supply reconsider and 
substantially lower the proposed rate: 

Name: Address: 



TO: 
REFFERENCE: 
DOCKET# 

FLORIDA PUBLIC SERVICE COMMISSION 
ORANGELAND WATER SUPPLY 
070601 -\n;u 

We the undersimed are requesting relief from the excessive rate increase 
-roDosed - -  and request that staff and Orangeland Water Supply reconsider and 
Jilbstantially lower the proposed rate: 



IyFlCII IU W C I L F I  3 C  

D O C K E T  N O .  0 7 0 6 0 1 - W U  

- -..,-.-..-....-.-.....-. I -..--.-...-..--.-.......--.-.......-....-...,--.- " .----..... "",A, 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

% f e e l  +h&+ t h e  proms e& ra+e i n c r e a s e  i s  L nfolr d u e  

Foldandtap-see backforaddress \ 





State of Florida 

y s- COMMISSlON -M-E-M-0-R-A-N-D-U-M- "- 
DATE: March 31,2008 

TO: 

FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Kay E. Posey, Executive Secretary to Commissioner McMurrian k#) 
Communication Received in Docket No. 070601-WU 

Commissioner McMurrian received the attached correspondence in Docket No. 070601-WU. 
This letter has not been viewed by the Commissioner. Please place it in the Docket 
Correspondence for this docket. 

Thank you. 

Attachment 

I DISTRIBUTION: I 



8302 Liman Drive 
New port Richey, F1.34653-2310 

March 26,2008 
Ref: Docket No. 070601-WU 

Commissioner Katrina J. McMurrian 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F1. 32399-0850 

Dear: Commissioner: McMurrian: 

I and associated neighbors are contacting you regarding the above docket number, “a 
rate increase requested by Orangeland Water Supply”. We are not opposing the request 
for rate increase but the amount and significance of the proposed increase. Please 
understand that many of us have known and respected Mr. Snell for many years. We do 
not believe that it is his desire to cripple a community that he has been associated with for 
many years. Our small community is by no means affluent, consisting of retires and main 
stream working families. This excessive, unfair, and irrational proposal could possibly 
Cripple families struggling under our present economic situation. We respectfully request 
that you take serious consideration in dealing with this proposal and administer a fair and 
equitable rate and decision in this matter. 

I I 
F.P.S.C. 

COMMISSIONER MCMURRIM 



. .  , .. . , 
*. , *  8302 Liman Drive ',, ' 

New port Richey, Florida 34653 -r! 
March 24,2008 6 

Ret Docket No. 070601 -WU 

Director, Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F1.32399-0850 

Dear commissioners and staff; 

Water Supply. Unfortunately we were unable to attend the public meeting of March 20, 
2008 due to short notice upon our return to town and severe illness on return. I have 
known and respected Mr. and Mrs. Snell the owners of Orangeland Water Supply for 
many years and understand their desire to have the utility perform profitably and thus the 
desire of a rate increase. I must however question and oppose the huge Rate of Increase". 

Our community is by no means affluent with retirees like myself and wife and many 
young working families. I believe that a rate increase of (ten plus times) the current rates 
will be a burden to all in this community. I have contacted the Pasco County Utilities 
Department and been advised that their base rates for water service alone are: 
Basic Customer Charge: $6.75 
1 St 7,000 Gallons: $2.24 per thousand 

10,000 plus Gallons; $3.81 per thousand. 
These County rates are considerably less, and I doubt that the county would operate at a 
loss of revenue. 

I and my wife are residents of the Orangeland Subdivision serviced by the Orangeland 

7,000-10,000  gallon^: $3.02 p a  thousand 

With the above factors in mind, and the adverse effect that ow present State and 
National Economy is placing on people, we implore you to reconsider and lower your 
Staffs Recommended Rates. 

72mySubg& 
Phillip J. Aleci 



3/24/2008 4:30 PM 
Office of Commission Clerk Official Filing 

To: 
Subject: 

Kimberley Pena 
RE: 070601 

I have taken care of printing this consumer correspondence 

Fmm: Ruth McHargue 
sent: 
TO: Ruth Nettles; ffimberley Pena 
cc: Cheryl Bulecza-Banks 
Subject: 070601 

Monday, March 24,2008 4 2 5  PM 

Please add to docket file 
Thanks, 
Ruth 

From: Consumer Contact 
sent: 
To: Ruth McHargue 
Subjeck 

Monday, March 24,2008 10% AM 

FW: 727 848 4183,l page(s) 

For docket 070601 

From: NET SatisFAXtion 
Sent: None 
To: Consumer Contact 
Subject: 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

727 848 4183, 1 page@) 

Received on: 3/24/2008 5 : 0 4  AM 
Number of Pages: 1 
From ICSID): 7 2 7  646 4183 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 0 : 2 ?  
Transfer Speed: 2 8 6 0 0  

Received Status: Success 
Number of Errors: 0 
Port Received On: ROckFarceOCTOi Pait 6 

<< File: FAX.TIF >> 

1 



MRR-24-2008(MON) 08 :22  W R L L E R , M I T C H E L L , &  B R R N E T T  

Application for a staff-assisted mw case in Pasco Couniy By 

ORANGELAND WATER SUPPLY 

Docket No. 070601-WU 

Name: Rodney A. & hgel ine M. Berkey 

Address: Lot 32 @ 7251 Knoll Drive 
New Port Richey, FL 34653 
Orangeland 

If you want to let the Public Service Commission know how you feel 
about this case, you may fill out this comment form and return it by mail, or 
send a fax to 1-800-5 11-0809. 

CONSUMER COMMENTS 

My husband and I are not against watcr rates increasing; but there are a fcw 
items wc want the commissioners to be aware of and want to makc sure they 
are informed of the following facts: 

1. This is a “WELL” when we havc NO clectricity in this 
development we have “NO WATER”. This is not a good thing. 
When the water i s  out we have to concem ourselves with our hot 
water tanks and the bathroom facilities. When the watcr has been 
oEfor several hours we then need to run it for awhile before using 
it because our water comes out brown. 

2. I think if we are going to pay mom, they should install a generator; 
1 don’t Kink it is right that if the rates go up that the quality of the 
water docs not improve with it. This is not a water utility company 
l i e  others. It is a well. 

If you have any questions conccming my thoughts, plcme call mc. 

Sincerely yours, 

- 

P.  001/001 

Angehe M. Berkcy 



To The Public Service Commission,Pasco County, FL 
Concerning: Docket No. 070601-WU Orangeland Water supply 
From: Willard and Cheryl Reynolds. Lot 52 Orangeland 

We received a letter concerning our water supply, inviting us to commsnt on the quality 
of service and the proposed rate increase. 

We have lived in Orangeland since 1988, and have always had excellent service. We feel 
our water supply has been dependable and safe. 

Mr. Miller, head of Orangeland Water Supply is very conscientious with repairs and 
water problems. He tests the water periodically to assure it is safe and of good quality. 

We feel the proposed increase is due to rising costs evident in other areas and we 
~ h ~ - @ k h o m " s - -  ~ _ -  

Thank you for this opportunity to comment, 

Willard and Cheryl Reynolds 
73 15 Collis Drive 
New Port Richey, FL 



Director, Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI. 32399-0850 

Re: Docket No. 070601-WU, Orangeland Water Supply 

Sirs: 

As a long term user of the Orangeland Water Supply company, 
I was shocked to receive your Staff -Assisted rate increase letter 
and proposed rate schedule. 
How in the world can you justify an 800% increase in the price 
of 5,000 gallons of water?????? What I now pay $5.00 for will 
be increased to $40.65 using your proposed new rates. 
Tell me what other commodity or what other utility receives an 800% 
increase at one time? 
I do realize that the rates have not increased in many years, but the 
ratepayers should NOT be burdened with such an exorbitant rate 
increase because the utility did not seek smaller increases in the past. 
As an analogy, if I was employed by a company and was content 
to work for $5.00 an hour for almost 40 years and never ask for a 
raise, would I be justified to go to my employer and demand $40.00 
per hour? Because I had never been given a raise? I think not. 
In today's Florida housing environment of escalating taxes, skyrocketing 
Insurance rates, high energy bills and ever-increasing foreclosures, 
the last thing homeowners need is an 800% increase of their water 
bills. 
Please adjust this increase to an amount more reasonable and one that 
is more affordable for these utilities customers. 
Sincerely, 

8341 Liman'Drive 
New Port Richey, Florida 34653 
(727) 543-3836 
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