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HAR 31 208
8302 Liman Drive
New port Richey, Fl. 34653-2310
March 26, 2008 CHAIRMAN CARTER
Ref: Docket No. 070601-WU

Commissioner Matthew M. Carter II ppg(w CLE - CORR ESPONDENCE |
Florida Public Service Commission et ve L § VRS X Consimer 2
2540 Shumard Oak Boulevard FNT ML 0)880-08 :
Tallahassee, F1. 32399-0850 GC L 6( 4 ]
3 L S -i

Dear: Commissioner: Carter IL:

I and associated neighbors are contacting you regarding the above docket number, “a
rate increase requested by Orangeland Water Supply”. We are not opposing the request
for rate increase but the amount and significance of the proposed increase. Please
understand that many of us have known and respected Mr. Snell for many years. We do
not believe that it is his desire to cripple a community that he has been associated with for
many years. Our small community is by no means affluent, consisting of retires and main

stream working families. This excessive, unfair, and irrational proposal could possibly
Cripple families struggling under our present economic situation. We respectfully request

that you take serious consideration in dealing with this proposal and administer a fair and
equitable rate and decision in this matter.

st

Phillip J. Aleci
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**CLK OFFICIAL DOCUMENT...**

Kimberley Pena

From: Ruth McHargue

Sent: Wednesday, May 14, 2008 10:47 AM

To: Ruth Nettles o -

Cc: Kimberley Pena; Cheryl Bulecza-Banks FPSC. CLK - CORRESPONDENCE

Subject: 070601 [ Adminisiretive ] Parties [FConsumer
DOCUMENT

Attachments: FAXTIF o M NO._o/gww-og
DISTRIBUTION:

Please add to docket file

From: Consumer Contact

Sent: Tuesday, May 13, 2008 1:30 PM
To: Ruth McHargue

Subject: FW: 727 848 4183, 1 page(s)

To CLK for docket 070601

From: NET SatisFAXtion

Sent: None

To: Consumer Contact
Subject: 727 848 4183, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 5/13/2008 1:10 PM
Rumber of Pages: 1

From (CSID): 727 B48 4183

From (ANI):

Sent to DID:

Duration of Fax: 0:00:24
Transfer Speed: 26400

Received Status: Succesgs
Number of Errors: 0
rort Received On: RockForceOCTO+ Port &

FAXTIF {13 KB,



MAY-13-2008(TUE) 12:26 WALLER, MITCHELL. & BARNWETT {FRX)727 848 4183 P.OGI/00N

T jncre.mf_
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Applicatian for a staff-assisted rate case in Pasco County by

Orangeland Water Supply

DOCKET NO. 0T0E01-WU

Narme r r ~
Address %‘{Dﬁ:‘% RN ():_ .
DPR, =\ DPULSD

If you want to let the Public Service Commission know how you feel about this case,
yoll may fill out this commen? form and return it by mail, or send a fax 1o 1-800-511-0808,
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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5/9/2008 2:02 PM
Office of Commission Clerk Official Filing

Ruth Nettles -

Fromt: Ruth McHargus

Sent: Friday, May 09, 2008 2:01 PM

To: Ruth Nettles

Ce: Kimberley Pena FPSC, CLX - CORRESPONDENCE

Sublect: 070601 [ Administrative ] Parties [ Consumer

Attachments: FAX.TIF DOCUMENT NO,_ 0(§§0- 0%
DISTRIBUTION: _ECR, nll

Please add to docket file

From: Consumer Contact

Sent: Friday, May 09, 2008 1:02 PM
To: Ruth McBHargue

Subject: FwW: 7278488880, 1 page(s)

To CLK for Docket 070601

From: NET SatisFAXtion
Sent: None

To: Consumer Contact
Subject: 7278488880, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 5/05/2008 %:22 AM
Number of Pages: 1

From (CSID): . 7278488880

From (ANI):

Sent to DID:

Duration of Fax: 0:01:08%
Transfer Speed: 9600

Received Status: Success
Number of Errors: 0
Port Received On: RockForceQCTO+ Port 6

=AX.TIF (10 KB}




#5/89/2888 BE:54 7278488880

PRESTIGE TRAVEL SW\C B PAGE

May 05, 2008
8302 Liman Drive
New Port Richey, Florida 34653

Reference: Docket No. 070601-WU

Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, F1.32399-0850

Dear Commissioners and Staff:

Please attach this letter into the docket referenced above. I and other residents of
Orangeland Subdivision are appealing your decision of May 22™. We find your decision
irrational, unwarranted, and question the methodology utilized in your decision. We will
be contacting state agencies and representatives in the hope that we may achieve a
common sense solution in this matter.

al



5/8/2008 11:02 AM
Office of Commission Clerk Official Filing

Ruth Nettles

From: Ruth McHargue

Sent: Thursday, May 08, 2008 10:44 AM

To: Ruth Nettles

Cc: Kimberley Pena; Cheryl Bulecza-Banks

Subject: 070601

Attachments: FAX.TIF FPSC, CLK - CORRESPONDENCE

[ Adninistrative [ ] Parties [idConsumer
DOCUMENT NO._p (€50 -08

DISTRIBUTION: __ ek, O~

Add to docket file.

From: Consumar Contact

Sent: Wednesday, May 07, 2008 8:07 AM
To: Ruth McHargue

Subject: FW: 727 847 3901, 1 page(s)

To CLK for docket 070601

From: NET SatisFAXtion

Sent: None

To: Consumer Contact

Subject: 727 847 3901, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 5/07/2008 7:19 AM
Number of Pages: 1

From (CSID): 727 B47 3901
From {ANI):

Sent to DID:

Duration of Fax: 0:00:31
Transfer Speed: 28800

Received Status: Success
Number of Errors: 2
Port Received On: RockForceQ(CTO+ Port 6

“AX.TIF (19 KB



May 07 08 07:21a Alan Jaockson 727 B847-3801 p.1

Application for a staft-assisted rate case in Pasco County by

Orangeland Water Supply

DOCKET NO. 0TO0GD1-WU

Mr. Alan L. Jackson.
834 Limun Dr.
New Pri. Rehy, FL 34653

Name

Address e

i
” [ {7@‘—/)‘6—7—1@—&*{
If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0804.
Cormrespondence will be placed in the file of this docket.

CONSUMER COMMENTS
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**CLK OFFICIAL DOCUMENT.. . **

Kimberley Pena

From: Ruth McHargue

Sent: Wednesday, April 30, 2008 4:01 PM

To: Ruth Nettles FPSC, CLK - CORRESPONDENCE

Cc: Kimberley Pena; Cheryl Bulecza-Banks [ Administrati Parti

Subject: Docket 070601 I o inistrtive ] paties [HfConsumer
UMENT NO.__ 01850~ of

Attachments: FAX.TIF DISTRIBUTION: ECR, 6L~

Please add to docket file.

From: Consumer Contact

Sent: Tuesday, April 28, 2008 8:59 AM
To: Ruth McHargue

Subject: FW: 727 848 4183, 1 page(s)

To CLK Protest for docket 070601

From: NET SatisFAXtion

Sent: None

To: Consumer Contact
Subject: 727 848 4183, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 4/28/2008 4:49 BM
Number of Pages: 1

From (CSID): 727 843 4183
From (ANTI}:

Sent to DID:

buration of Fax: 0:00:26
Transfer Speed: 26400

Received Status: Success
Number of Errors: 0
Port Received On: RockForceQCTO+ Port 6

%)
FAX.TIF (18 KB}
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APR-28-2008(MON) 16:05 WRLLER. MITCHELL, & BARNETT (FRX)T27 848 4183

Frores— 4
#2808

Application for a staff-assisted rate casc in Pasco County By

ORANGELAND WATER SUPPLY

Docket No, 070601-WU
Name: Rodney A. & Angeline M. Berkey

Address: Lot 32 @ 7251 Knoll Drive
New Port Richey, FL, 34653
Orangeland

If you want to let the Public Service Commission know how you feel
about this case, you may fill out this comment form and return it by mail, or
send a fax to 1-800-511-0809.

CONSUMER COMMENTS
My husband and I are not against water rates increasing; but there are a few

items we want the commissioners to be aware of and want to make sure they
arc informed of the following facts:

it fowtesr 1. This is a “WELL” when we have NQ electricity in this
Tor Fotlwsiry development we have “NO WATER”. This is not a good thing.
Kedsons | When the water is out we have to concern ourselves with our hot

water tanks and the bathroom facilities. When the water has been
off for several hours we then need to run it for awhile before using
it because our water comes out brown.

I think if we are going to pay more, they should install & generator;
I don’t think it is right that if the rates go up that the quality of the
water does not improve with it. This is not a water utility company
like others. It is a well.

3]

If you have any questions concerning my thoughts, please call me.

Sincerely yours,

e XA

Angeline M. Berkey

P._001/001
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AECENED-FPSC

IMAPR 25 P Y 26 ' Ry
| N 8302 Liman Drive 25,
cOMMISSIO New Port Richey, Fl. 34653
CLERK April 3, 2008

Governor Charlie Crist
The Capitol -
Tallahassee, F1. 32399

Dear Governor Crist:

My community and I are urgently requesting your intercession on a decision Soon to
be decided by the Public Service Commission. I am enclosing a copy of “letters of
intent” by the commission staff. I am also enclosing copies of correspondence which my
wife, I and a neighbor have forwarded both to the commission clerk and to individual
commissioners. Additional correspondence has been forwarded by others concerned, My
first letter dated March 24™ received a response today from a technician Mr. Jared
Deason in which he quoted Chapter 367, Florida Statutes; Nowhere did he quote
Common Sense:. I will not burden you with long discourse, our letters are self
explanatory. - ' i

We implore you and your office to intercede, on our behalf, to stop an injustice whose
level of rate increase was not even requested by the Orangeland Water Supply. As you
will note a decision is forthcoming on Aprit 22, 2008. Our community will respectfully
appreciate your consideration in this urgent matter.

Singerely,
T
FPSC, CLK - CORRESPONDENCE Phillip’J. Aleci
DAdministmﬁveD Parties [?gn:mer
DOCUMENT NO._P) | ¥50-051 g,
DISTRIBUTION: (R \GLL-| - ;;%ECEE@ tﬁ_ b

EeR 28 1003

Cloride PublicSenace Lotimissior
DivisippofROA



8302 Liman Drive
New port Richey, Florida 34653
March 24, 2008

Ref: Docket No. 070601-WU

Director, Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard

. Tallahassee, Fl. 32399-0850

Dear commissioners and stafT:

] and my wife are residents of the Orangeland Subdivision serviced by the Orangeland
Water Supply. Unfortunately we were unable to attend the public meeting of March 20,
2008 due to short notice upon our return to town and severe illness on return. I have
known and respected Mr. and Mrs. Snell the owners of Orangeland Water Supply for
many years and understand their-desire to have the utility perform profitably-and thus the
desire of a rate increase. I must however question and oppose the huge Rate of Increase”.

Our community is by no means affluent with retirees like myself and wife and many
young working families. I believe that a rate increase of (ten plus times) the current rates
will be a burden to all in this community. I have contacted the Pasco County Utilities
Department and been advised that their base rates for water service alone are:

Basic Customer Charge: § 6.75

1% 7,000 Gatlons: $ 2.24 per thousand
7,000-10,000 Gallons: $ 3.02 per thousand
10,000 plus Gallons; $ 3.81 per thousand.

These County rates are considerably less, and I doubt that the county would operate at a
loss of revenue.

With the above factors in mind, and the adverse effect that our present State and

National Economy is placing on people, we implore you to reconsider and lower your
Stafis Recommended Razes.

Respectiully Submitied, ;g g; 6% E v ?;‘:Ef

EPr 26 200

“jeride PunicSerice Conmissior
NaicinrntRCA

Phillip J. Aleci
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& 0 8302 Liman Drive
New port Richey, Fl. 34653-2310
March 26, 2008

Ref: Docket No. 070601-WU

RECEIVED

Commissioner Matthew M. Carter II AP 05 2008

Florida Public Service Commission

2540 Shumard Qak Boulevard ?fﬁ!iﬂaf’ﬁ@ﬁ?{‘:miﬁﬂ&'}mw
Tallahassee, Fl. 32399-0850 DhizinpnfROA

Dear Commissioner Carterll;

I and associated neighbors are contacting you regarding the above docket number, “a
rate increase requested by Orangeland Water Supply”. We are not opposing the request
for rate increase but the amount and significance of the proposed increase. Please
understand that many of us have known and respected Mr. Snell for many years. We do
not believe that it is his desire to cripple a community that he has been associated with for
many years. Our small community is by no means affluent, consisting of retires and main
stream working families. This excessive, unfair, and irrational proposal could possibly
Cripple families struggling under our present economic situation. We respectfully request
that you take serious consideration in dealing with this proposal and administer a fair and
equitable rate and decision in this matter.

Sincerely,

Phillip J. Aleci



F{I and fellow residents are in total disbelief as to vour staff’ s excessive recommendations

pertaining to the proposed increase in our small communities water rates. This levei of
increase was not requested by the owners of Orangeland Water Supply, it would appea:
that it is the brain child of your own staff.

Due to our past reasonable rates we did not question the low water pressure which
necessitates longer watering times for proper coverage nor the accuracy of our water
meter. I question how when we were verifiably out of state for the first seventeen days of
March 08 did we use 10 thousand gallons of water. Our automatic watering was
scheduled once a week as allowed.

Should this excessive recommendation be implemented we and others who care for their
property will be forced to eliminate watering. Our small community, with approximately
10% of its homes for sale or abandoned is on the verge of becoming another blighted
area. This recommendation could push us over the edge.

Most people were not sufficiently notified or did not understand the consequences of this
proposal prior to the Customer Meeting of March 20™ at the West Pasco Government
Center. Only after the meeting did we receive the Special Report.

I challenge you to schedule another meeting and see how many will attend.'_

Thank you,
Louise Alect

8302 Liman Drive
New Port Richey, Fl. 34653-2310
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Director. Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Fl. 32399-0850

Re: Docket No. 070601-WU, Orangeland Water Supply
Sirs:

As a long term user of the Orangeland Water Supply company,

{ was shocked to receive your Staff —Assisted rate increase letter

. and proposed rate schedule.

How in the world can you justify an 800% increase in the price

of 5,000 gallons of water???77? What | now pay $5.00 for will

be increased to $40.65 using your proposed new rates.

Tell me what other cornmodity or what other utility receives an 800%
increase at one time?

| do realize that the rates have not ancreased in many years, but the
ratepayers should NOT be burdened with such an exorbitant rate = -
increase because the utility did not seek smaller increases in the past.
As an analogy, if | was employed by a company and was content

to work for $5.00 an hour for almost 40 years and never ask for a

raise, would | be justified to go to my employer and demand $40.00

per hour? Because | had never been given a raise? | think not.

In today's Florida housing environment of escalating taxes, skyrocketing
insurance rates, high energy bills and ever-increasing foreclosures,

the last thing homeowners need is an 800% increase of their water

bitls.

Please adjust this increase to an amount more reasonable and one that

is more affordable for these utilities customers.
Sincerely,

Alan Jackson

8341 Liman Drive

New Port Richey, Florida 34653
(727) 543-3836
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b
0" ; NOTICE OF CUSTOMER MEETINGS 3
0
v ?
2 i A , 17 J‘u’ TO THE CUSTOMERS OF ORANGELAND WATER SUPPLY
¢
b ‘ p y 15 AND
P 0
0 1,/'5 P
y {1' f ,;55 ' 5 7. ,50 ALL OTHER INTERESTED PERSONS
‘s i
F 450
f It 4 ¢ v, DOCKET NO. 070601-WU

V. ;
{ f“’ 70 .,V APPLICATION OF ORANGELAND WATER SUPPLY
R _

IO ‘ b FOR A STAFF-ASSISTED RATE CASE IN
I! p ,\) .
ﬂ f }‘, '5 PASCO COUNTY

~ Issued:. March _5 ;2008 - -
Notice is hereby given that the staff of the Florida Public Service Commission will
conduct a customer meeting to discuss the application of Orangeland Water Supply (Orangeland

or utility) for a staff-assisted rate case in Pasco County. The meeting will be held at the
following time and place:

6:00 p.m., Thursday, March 20, 2008
West Pasco Governunent Center — Commission Chambers Board Room
7530 Little Road
New Port Richey, FL 34654

All persons who wish to comment are urged to be present at the beginning of the
meeting, since the meeting may be adjourned early if no customers are present. One or more of
the Commissioners of the Florida Public Service Commission may attend and participate in this

meeting. The meeting will begin as scheduled and will continue until all the customers have
been heard.

The Public Service Commission staff is also attempting to meet with representatives of
customer groups and homeowners associations on March 20, 2008, between 2:00p.m. and
4:00p.m. at the West Pasco Government Center. If you are a representative of a customer group
or homeowners association and you have not been contacted by the Public Service Commission
staff, and wish to meet with staff, please contact Jared Deason at (850) 413-6844 of the Public
Service Commission staff prior to March 18, 2008.
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the utilitv. On September 17, 2007, Orangeland applied for a staff-assisted rate case {(SAR().

The utility has not previously been subject to a raie case.

Staff has audited Orangeland's records for compliance with Commission rules and orders,
and examined all components necessary for rate setting. The statt engineer has also conducied a
field investigation, which included a visual inspection of the water and wastewater facilities
along with the service area. The Utility's operating expenses, maps, files, and rate application
were also rteviewed to determine reasonableness of maintenance expenses, regulatory
compliance, Orangeland’s plant in service, and quality of service. Staff has selected a histonical

test year ended June 30, 2007.

CURRENT AND PRELIMINARY RATES AND CHARGES

Staff has compiled the following rates and charges for the purpose of discussion at the
customer meeting. These rates are preliminary and subject to change based on information
gathered at the customer meeting, further staff review, and the final decision by the
Commissioners. The utility’s current and staff’s preliminary rates and charges are as follows:

- MONTHLY WATER RATES

PRELIMINARY
RESIDENTIAL EXISTING RECOMMENDED
AND GENERAL SERVICE RATES* RATES
BASE FACILITY CHARGE:
Meter Size:
5/8"X3/4" $5.00* $16.05
3/4" $0.00 $24.08
" $0.00 $40.13
I-1/2" $0.00 $80.25
2" $0.00 $128.40
3" $0.00 $256.80
4" $0.00 $401.25
6" $0.00 $802.50
GALLONAGE CHARGE*: ’
PER 1,000 GALLONS 5492
Over 5,000 gallons £0.25
* The existing base facility charge includes 5,000
gallons.

oE)
*Egﬁmiﬁ%ﬁaﬁﬁm’é
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Florida Public Service Commission

SPECIAL
REPORT

MARCH 2008

Application for a staff-assisted rate case in Pasco County by

Orangeland Water Supply = #R 2 e

DOCKET NO. 070601-WU thj;g’gé;?ﬁiﬁ%‘“ilﬂﬁﬁ%{i%!ﬁ{‘

DivisioraiRECA
On November 14, 2007, Orangeland Water Supply (Orangeland) officially filed an application for a

staff-assisted rate case with the Florida Public Service Commission (PSC). Orangeland, a water
utility, provides service to approx:mately 75 water customers in Pasco County. Comm;ss:on staff
has audited the utility’s records for compliance with applicable rules and orders. A Commission
staff engineer has also conducted a field investigation of Orangeland'’s plant and service area.

QUESTIONS & ANSWERS

Is there an opportunity for public 3 When was Orangeland’s last ap-
input on this rate case? proved rate increase?
Yes. As part of the evaluation process for The utility has not previously been subject
Orangeland’s rate request, the Commission | '© @ rate case.
will conduct a customer meeting to allow
customer feedback about the utility and the
rate setting process. The Commissioners

4 Presently, how much is the average
monthly bill for residential cus-

tomers? _
take customer comments, written and oral, The average monthly water bill for residen-
into consideration in reaching a decision. tial customers is $5.40. €

continued on back

2 Why is Orangeland requesting a rate CUSTOMER MEETING W
increase?

Thursday, March 20, 2008, 6:00 p.m.

Orangeland is requesting a rate increase to ~.WestPasco Govemment Center
earn a fair rate of return on its investment : Co mlssmn Chambers Board Room
and to cover increasing operating costs. #¥7 - 7530 Litle Road

New Port Richey, Florida

o “To check rf a me . _"ng has been canceled Iook on the Comm:ssuon sWeb srte _ _
(e floridapsc. com) under the HotTopics link on the home bage Cance!latlon can also be
* “confirmed by calhng the Office ofthe General Counsel at850-413-6199. -




ORANGELAND WATER SUPPLY +  PSC SPECIAL REPORT -2

MONTHLY WATER RATES
GENERAL & RESIDENTIAL SERVICE

* Utility's Staff's
Present Recommended

Rates Rates

Base Facility Charge by Meter Size:
5/8" x 3/4" $5.00 $16.05
3/4" $0.00 $24.08
1" $0.60 $40.13
112" $0.00 $80.25
2" ' $0.00 $128.40
3" -~ . $0.00 5 256.80
4" $0.00 $401.25
6" $0.00 $802.50

*Existing rates include 5,000 gallons in the Base Facility Charge.

General and Residential Gallonage Charge
Per 1,000 gallons over 5,000 $.25 _
Per 1,000 galions $4.92 |

Typical Residential 5/8" x 3/4" Meter Bill Comparison

3,000 Gaillons $5.00 $30.81
5,000 Galions $5.00 $40.65
10,000 Gallons $6.25 $65.25
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{C] Administrative [] Parties
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Application for a staff-assisted rate case in Pasco County by

Orangeland Water Supply

DOCKET NO. 070801-WU

Bame. Lucs\anc V‘\,.Q\\.i&'\
Address 3302 JanAan Mriwve.

&m;?gﬁ Raehg 1y &\..5; LSB - 2310

If vou want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

\..j
\(kaz 1l oc o

CONSUMER COMMENTS
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Florida Public Service Commission T
Office of Commission Clerk ~ :
2540 Shumard Oak Boulevard =
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Ref: Docket No. 070601

April 1, 2008
Director, Office of Commission Clerk
o
Dear Commissioners and Staff: c;
Attached please find our community petition opposing the excessive water rate -
proposal assembled by your staff. 0
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TO: FLORIDA PUBLIC SERVICE COMMISSION
BREFFERENCE; ORANGELAND WATER SUPPLY
DOCKETH# 070601-WU

We the undersigned are requesting relief from the excessive rate increase
proposed and request that staff and Orangeland Water Supply reconsider and
substantially lower the proposed rate:

Name: Address:
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TO: FLORIDA PUBLIC SERVICE COMMISSION
REFFERENCE: ORANGELAND WATER SUPPLY
DOCKET# 070601-WU

We the undersigned are reauesting relief from the excessive rate increase

~roposed and request that staff and Orangeland Water Supply reconsider and
substantially lower the proposed rate:

Name: Address:
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TO): FLORIDA PUBLIC SERVICE COMMISSION
REFFERENCE; ORANGELAND WATER SUPPLY
DOCKET# 070601-WU

We the undersigned are requesting relief from the excessive rate increase
proposed and request that staff and Orangeland Water Supply reconsider and
substantially lower the proposed rate:

Name: Address:
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TO: FLORIDA PUBLIC SERVICE COMMISSICN
REFFERENCE: ORANGELAND WATER SUPPLY
DOCKET# 070601-wU

We the undersigned are requesting relief from the excessive rate increase

~roposed and request that staff and Orangeland Water Supply reconsider and
substantially lower the proposed rate:

Name: Address:
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TO: FLORIDA PUBLIC SERVICE COMMISSION
REFFERENCE; ORANGELAND WATER SUPPLY
DOCKET# 070601-WU

We the undersigned are requesting relief from the excessive rate increase
proposed and request that staff and Orangeland Water Supply reconsider and
substantially lower the proposed rate:

Name: Address:
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TO: FLORIDA PUBLIC SERVICE COMMISSION
REFFERENCE: ORANGELAND WATER SUPPLY
DOCKET# 070601-WUJ

We the undersigned are reauesting relief from the excessive rate increase
~roposed and request that staff and Orangeland Water Supply reconsider and
substantially lower the proposed rate:

Name: | Address:
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landt Water Supply
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If you want to tet the Public Service Commission know how you feel about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Robert Shields
8301 Liman Dr. T - s
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State of Flonda

RECENED"F%&SBI’&&B T onunission

- WW[RCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD
08 APR ! Aﬂ TALLAHASSEE, FLORIDA 32399-0850

‘ N -M-E-M-0O-R-A-N-D-U- -
COMMISSID M-E-M-O-R-A-N-D-U-M
DATE: March 31, 2008
TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM: Kay E. Posey, Executive Secretary to Commissioner McMurrian
RE: Communication Received in Docket No. 070601-WU

Commissioner McMurrian received the attached correspondence in Docket No. 070601-WU.
This letter has not been viewed by the Commissioner. Please place it in the Docket
Correspondence for this docket.

Thank you.

Attachment

FPSC, CLK - CORRESPOND B
10 Administrative (] Pactios
DOCUMENT NO. 4%{‘(0«07
DISTRIBUTION:




8302 Liman Drive
New port Richey, FI1. 34653-2310
March 26, 2008
Ref: Docket No. 070601-WU

Commissioner Katrina J. McMurrian
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, F1. 32399-0850

Dear: Commissioner: McMurrian:

I and associated neighbors are contacting you regarding the above docket number, “a
rate increase requested by Orangeland Water Supply”. We are not opposing the request
for rate increase but the amount and significance of the proposed increase. Please
understand that many of us have known and respected Mr. Snell for many years. We do
not believe that it is his desire to cripple a community that he has been associated with for
many years. Our small community is by no means affluent, consisting of retires and main
stream working families. This excessive, unfair, and irrational proposal could possibly
Cripple families struggling under our present economic situation. We respectfully request
that you take serious consideration in dealing with this proposal and administer a fair and
equitable rate and decision in this matter.

Cets e

Phillip J. Aleci

MECEIVE

MAR 31 2008

F.P.S.C.
COMMISSIONER McMURRIAN ]
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Ref: Docket No. 070601-WU

Director, Office of Commission Clerk
Florida Public Service Commission
25490 Shumard Oak Boulevard
Tallahassee, F1. 32399-0850

Dear commissioners and staff:

I and my wife are residents of the Orangeland Subdivision serviced by the Orangeland
Water Supply. Unfortunately we were unable to attend the public meeting of March 20,
2008 due to short notice upon our return to town and severe illness on return. I have
known and respected Mr. and Mrs. Snell the owners of Orangeland Water Supply for
many years and understand their desire to have the utility perform profitably and thus the
desire of a rate increase. I must however question and oppose the huge Rate of Increase™.

Our community is by no means affiuent with retirees like myself and wife and many
young working families. I believe that a rate increase of (ten plus times) the current rates
will be a burden to all in this community. I have contacted the Pasco County Utilities
Department and been advised that their base rates for water service alone are:

Basic Customer Charge: $ 6.75

1% 7,000 Gailons: § 2.24 per thousand

7,000-10,000 Gallons: $ 3.02 per thousand

10,000 plus Gallons; $ 3.81 per thousand.

These County rates are considerably less, and I doubt that the county would operate at a
loss of revenue.

With the above factors in mind, and the adverse effect that our present State and
National Economy is placing on people, we implore you to reconsider and lower your

Staffs Recommended Rates.
‘?utfully Submitte

Phillip J. Aleci




3/24/2008 4:30 PM
Office of Commission Clerk Official Filing

Ruth Nettles

To: Kimberley Pena
Subject: RE: 070601

| have taken care of printing this consumer correspondence.

From: Ruth McHargue 3 e e s Wi

Sent: Monday, March 24, 2008 4:25 PM A y,
To: Ruth Nettles; Kimberley Pena S o 0 (8 8010g i
Cc: Cheryl Bulecza-Banks Do T H
Subject: 070601 et e e T Tt

Please add to docket file.

Thanks,

Ruth

From: Consumer Contact

Sent: Maonday, March 24, 2008 10:06 AM
To: Ruth McHargue

Subject: FW: 727 848 4183, 1 page{s}
For docket 070601

From: NET SatisFAXtion

Sent: None

To: Consumer Contact

Subject: 727 848 4183, 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 3/24/2008 9:04 AM
Number of Pages: 1

From (CSID): 727 848 4183

From {ANI):

Sent to DID:

uration of Fax: 0:00:27
Transfer Speed: 28800

Received Status: Success
Number of Errors: 0
Port Received On: RockForceDlUTO+ Port &

<< File: FAX.TTF >>



MAR-24-2008(MON) 08: 22 WALLER, MITCHELL, & BRRNETT (FAX)727 848 4183 P 0o01/001

Application for a staff-assisted rate case in Pasco County By

ORANGELAND WATER SUPPLY

Docket No., 070601-WU
Name: Rodney A. & Angeline M. Berkey

Address: Lot 32 @ 7251 Knoll Drive
New Port Richey, FL. 34653
Orangeland

If you want to let the Poblic Service Commission know how you feel
about this case, you may fill out this comment form and return it by mail, or
send a fax to 1-800-511-0809.

CONSUMER COMMENTS

My husband and I are not against water rates increasing; but there are a few
items we want the commissioners to be aware of and want to make sure they
are informed of the following facts:

1. This is a “WELL” when we have NO clectricity in this
development we have “NO WATER”. This is not a good thing.
When the water is out we have to concern ourselves with our hot
water tanks and the bathroom facilitics. When the water has been
off for several hours we then need to run it for awhile before using
it because our water comes out brown.

2. I think if we are going to pay more, they should install a generator;
I don’t think it is right that if the rates go up that the quality of the
water does not improve with it. This is not a water utility company
like others. It is a well.

If you have any questions concerning my thoughts, please call me.
Sincercly yours,

W;M A’WQ/ |

Angeline M. Berkey



. understand the need to pass those costs on to the homeowners,

fepsC, CLX - i £ PONDENCE

. T & r4 e LM ORSEIIer
To The Public Setvice Commission,Pasco County, FL i} adiniatre oL

e AN S, -0
Concerning: Docket No. 070601-WU Orangeland Water Supply HOCU MIH‘: sU - 0l§%n-0X
From: Willard and Cheryl Reynolds. Lot 52 Orangeland gmgfmggu S

We received a letter concerning our water supply, inviting us to comment on the quality
of service and the proposed rate increase.

We have lived in Orangeland since 1988, and have always had excellent service. We feel
our water supply has been dependable and safe.

Mr. Miller, head of Orangeland Water Supply is very conscientious with repairs and
water problems. He tests the water periodically to assure it is safe and of good quality.

We feel the proposed increase is due to rising costs evident in other areas and we

Thank you for this opportunity to comment,

s D
: -
Willard and Cheryl Reynolds S = Q
7315 Collis Drive OX - E
New Port Richey, FL = ~ m
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Director, Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Fl. 32399-0850

Re: Docket No. 070601-WU, Orangeland Water Supply

Sirs:

As a long term user of the Orangeland Water Supply company,
| was shocked to receive your Staff —Assisted rate increase letter

and proposed rate schedule.
How in the world can you justify an 800% increase in the price

be increased to $40.65 using your proposed new rates.
Tell me what other commodity or what other utility receives an 800%

increase at one time?

| do realize that the rates have not increased in many years, but the
ratepayers should NOT be burdened with such an exorbitant rate
increase because the utility did not seek smaller increases in the past.
As an analogy, if | was employed by a company and was content

to work for $5.00 an hour for almost 40 years and never ask for a
raise, would | be justified to go to my employer and demand $40.00

per hour? Because | had never been given a raise? | think not.
In today’s Florida housing environment of escalating taxes, skyrocketing

Insurance rates, high energy bills and ever-increasing foreclosures,
the last thing homeowners need is an 800% increase of their water

bills.
Please adjust this increase to an amount more reasonable and one that

is more affordable for these utilities customers.

Sincerely,
Alan Jackso, =
8341 Liman Drive ] g
New Port Richey, Florida 34653 & =
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M= W
pog X9¥s]
=L =
c =
< Q
)
P

T b M DATE
DOCUME & B MPER DA

(1880 HARISS

eoar-rAslS S CLERE





