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DIRECT TESTIMONY OF INTESAR TERKAWI 

Q. 

A. 

Blvd., Tallahassee, Florida, 32399-0850. 

Please state your name and business address. 

My name is Intesar Terkawi and my business address is 2540 Shumard Oak 

Q. 

A. 

Analyst I1 in the Division of Regulatory Compliance and Consumer Assistance. 

By whom are you presently employed and in what capacity? 

I am employed by the Florida Public Service Commission as a Regulatory 

Q. 

A. 

October, 2001. 

How long have you been employed by the Commission? 

I have been employed by the Florida Public Service Commission (FPSC) since 

2. Briefly review your educational and professional background. 

4. I attended the University of Central Florida and in 1993, I received a Master of 

4rts in Communication and in 2001 I received a Bachelor of Science degree with a 

najor in Accounting. I am also a Certified Public Accountant licensed in the State of 

7lorida and an Enrolled Tax Agent licensed by the Department of Treasury. 

2. Please describe your current responsibilities. 

4. Currently, I am a Regulatory Analyst I1 with the responsibilities of planning 

md directing audits of regulated companies. I am also responsible for creating audit 

vork programs to meet a specific audit purpose. 
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A. The purpose of my testimony is to sponsor the staff audit report of Vilaire 

Communications, Inc. (VCI) which addresses the company’s compliance with the Low 

Income Mechanism requirements of the Universal Service Administrative Company’s 

(USAC). The Audit Control Number is 07-250-1-2. This audit report is filed with my 

testimony and is identified as Exhibit IT-1. The audit work papers are also filed with 

my testimony. The work papers that are not held as confidential are identified as 

Exhibit IT-2. Those audit work papers that are being held by the Commission as 

confidential, based on the company’s claim of confidentiality, are identified as Exhibit 

IT-3. 

Q. 

A. 

Did you prepare this audit report? 

Yes, I was the audit manager in charge of the audit. 

Q. Please describe the work performed in this audit. 

A. I recalculated the amounts on the FCC 497 forms by multiplying the number of 

customers on the subscriber listings by the approved rate for the period from June 1, 

2006 through June 30, 2007. I compared the number of customers shown on the same 

forms to the number of customers on the subscriber listings for each month of the audit 

period. I also reconciled the amounts on the forms to Commission Order No. PSC-06- 

3436-PAA-TX, issued May 22, 2006 and reconciled the rates to the approved tariff. 

I also recalculated the amounts from the invoices, for monies spent for 

idvertisement for the LifeLine and Linkup programs for the period from June 1, 2006 

:hrough June 30, 2007. I obtained the text the company uses for advertisement and 

letermined that the company uses three TV stations to advertise the LifeLine and 

Linkup programs. 
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I reviewed the company’s process for termination of LifeLine customers for 

failure to verify eligibility. I reviewed the company’s statement that VCI sends a 

customer a separate letter from the monthly bill informing the customer of the 

impending termination and allowing the customer 60 days to appeal. I requested the 

company provide a list of LifeLine customers that were terminated during our audit 

period, a copy of the termination letters, and the next three bills subsequent to the 

termination letters of each customer terminated. The company responded that no 

Florida customers had been terminated for ineligibility due to the fact that the company 

had not been in Florida for an entire year. The audit was concluded in November, 

2007. The company’s first verification of continued eligibility for Florida customers 

was to be conducted in January of 2008. 

Regarding the customer line count shown on the FCC 497 forms, I reviewed 

the phone numbers on the subscriber listings for LifeLine and Linkup programs for 

duplicates and obtained a statement from the company stating that all subscribers are 

residential customers. 

I recalculated the incremental costs for toll limitation services reported on the 

FCC 497 forms. I tested the months of June 2006, July 2006, and May 2007 and 

Dbtained the recurring and the non-recurring costs of the company’s sole underlying 

:arrier. I confirmed with the company that the toll limitation service is being selected 

by the customer, and is not required by the Company. 

2. 

4. Audit Finding No. 1 

Please review the audit findings in the audit report. 

Audit Finding No. 1 discusses the company’s books and records. On May 22, 

2006, the Commission designated VCI as an Eligible Telecommunications Carrier 

- 3 -  
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(ETC) in AT&T’s service area (see Order No. PSC-06-0436-PAA-TX, issued May 22, 

2006, in Docket No. 060144-TX.) As an ETC, the company is required to follow the 

rules promulgated by the Federal Communications Commission (FCC). As a 

certificated CLEC in Florida, the company is required to follow the statutes and rules 

promulgated by the FPSC. 

FCC Rule 47 CFR 54.41 7 addresses recordkeeping requirements as follows: 

“Eligible telecommunications carriers must maintain records to 

document compliance with all Commission and state requirements 

governing the LifeLine/LinkUp programs for the three full 

preceding calendar years and provide that documentation to the 

Commission or Adminstrator upon request” 

Further, Section 364.183( l), Florida Statutes, states: 

The commission shall have access to all records of a 

telecommunications company that are reasonably necessary for the 

disposition of matters within the commission’s jurisdiction. . . . The 

commission may require a telecommunications company to file 

records, reports or other data directly related to matters within the 

commission’s jurisdiction in the form specified by the 

commission.. . 

FCC Form 4994  is filed quarterly and reports revenue on an aggregate basis 

and FCC Form 499A reports revenues annually. I requested detailed documentation to 

support the dollar amounts shown on FCC Form 4 9 9 4  and FCC Form 499A. The 

:ompany responded that they would be unable to comply, and stated that the “data 

-eported on FCC Forms 4994  and 499A are comprised of aggregate figures, including 

jata from all states in which VCI provides service. Forms 4994  and 499A do not 

- 4 -  
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provide for the reporting of data on a state-by-state basis.” 

I also requested and was provided detailed documentation (invoices) to support 

the dollars spent on advertising for each of the LifeLine/LinkUp programs. However, I 

was unable to reconcile the advertisement expense to the general ledger and the 

Company was also unable to reconcile the costs because the records for advertisement 

costs per state are not kept. 

Audit staff requested support for the revenues reported on the Regulatory 

Assessment Fee retum filed with this Commission for 2006. The Company did not 

provide the requested support. 

Audit Finding No. 2 

Audit Finding No. 2 discusses the company’s filing with USAC and the FPSC. 

USAC reimbursed the company in the amount of $234,901 for LifeLine, Linkup, and 

Toll Limitation Service for the period from June 1, 2006 through December 3 1, 2006. 

The company reported revenues to the FPSC on its 2006 Regulatory Assessment Fee 

form of $64,449. 

The company was not able to provide the documents to support the revenue on 

the RAF retum. The company’s response was that the revenue reported on the 2006 

RAF annual retum filed with Florida Public Service Commission was correct, and the 

amounts reported on FCC 497 forms were reimbursements for LifeLine, Linkup 

programs, and Toll Limitation Service costs. The company’s response does not 

address why the revenues received from USAC are significantly higher than those 

revenues reported to the FPSC. 

Audit Finding No. 3 
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Audit Finding No. 3 discusses the reported line counts for Linkup service. 1 

reviewed the phone numbers reported on the subscriber listings for the Linkup 

program for June 1,2006 through June 30,2007 and found 546 duplicates. 

Q. 

A. Yes, it does. 

Does this conclude your testimony? 

- 6 -  
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Docket No. 080065-TX 
Exhibit IT-1 (Page 3 of 8) 
Audit Report 

November 5,2007 

TO: F1,ORIDA PUBLIC SERVICE COMMISSION ANI) OI'HER INTERESTED 
PARTIES 

We have performed the procedures enumerated later in this report to meet the agreed upon 
objectives set forth by the Division of Competitive Markets and Enforcement in its audit service 
request. We have applied these procedures to the schedules prepared by Vilaire 
Communications, Inc. (VCI) in support of its filing for Reimbursement from the Universal 
Service Fund. 

This audit is performed following general standards and field work standards found in the 
AICPA Statements on Standards for Attestation Engagements. This report is based on agreed 
upon procedures which are only for internal Commission use. There are confidential workpapers 
in this audit. 



Docket No. 080065-TX 
Exhibit IT-I (Page 4 of 8) 
Audit Report 

Objective: - To detennine if  the amounts reportcd for rciniburscmcnt from tlic Iliiiversal 
Service Pund are supported by the Company’s books and records for thc period fi-oiii I~ine I ,  
2006 - JUIIC 30, 2007. 

Procedures: - Auditor recalculated the amounts on the Fonns FCC 497 by niulliplying the 
number of customers on the subscriber listings by the approved rate for the pet-iocl frotn June  1, 
2006 - June 30, 2007. Auditor reconciled the number of customers shown on the Forms FCC- 
497 to the number ofcustomers on the subscriber listings for each month of thc audit period. 
Auditor reconciled thc amounts on the Forms FCC-497 to the FPSC Order No. PSC-06-0436- 
PAA-TX, issued May 22, 2006. Auditor reconciled the rate on the thirteen months I~ornis FCC- 
497 to tariff. Audit Finding No. 2 discusses the problems of reconciling the Forms FCC-497 to 
the general ledger, to the Regulatory Assessment Fee form filed with this Commission for 2006, 
the FCC Forms 499-Q, and the FCC 499A. 

ADVERTISEMENT 

Objective: - To determine if the company advertised for the LifeLine and Linkup programs, and 
to examine the advertisement for the different types of services and service rates i t  offers for the 
period from June 1 ,  2006 -- June 30, 2007. 

Procedures: - Auditor recalculated the amounts spent for advertisement for the LifeLine and 
Linkup programs for the period from June 1, 2006 -- June 30, 2007 from the invoices. Auditor 
obtained the text the company uses for advertisement. Auditor could not reconcile the amount of 
advertisement to the general ledger, as the company does not keep separate records of 
advertisement expenses per state. The company uses three T V  stations to advertise for the 
LifeLine and Linkup programs. 

TERMINATION 

Objective: - To determine if the company allowed the subscribers 60 days grace period 
following the date of impending termination letter to denionstrate continued eligibility as per 
Section 364.10 (2), Florida Statutes “An eligible teleconi~iiunication carrier shall allow a 
subscriber 60 days following the date of the pending termination letter to demonstrate continued 
eligibility”. 

Procedures: - Auditor obtained a document from the company stating that VCI would send a 
customer a separate letter from the monthly bill infomiing the customer of  the terinination, and 
give the customer 60 days to appeal. The auditor requested the company to provide a list of 
customers that were terminated during our audit period, a copy of  the termination letters, and the 
next three bills subsequent to the termination letters of each customer temminated. The company 
responded that no Florida customers had been terminated for ineligibility due to the fact that the 
company has not been i n  Florida for an entire year. The company’s first verification of  continued 
eligibility for Florida custoniers will be conductcci i n  January of 2008. 

- 2 -  
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Docket No. 080065-TX 
Exhibit IT-I (Page 5 of 8) 
Audit Report 

Objective: - To verify the line count and the amounts shown for each period on 1;oriiis I:U- 
497. ‘Io confirm that duplicate telephone nunibcrs were not included i n  thc suhscribcr listings, 

;nor that the Carrier misclassified single-line businesses, multi-line business and residential for 
the period from June 1 ,  2006 ~ June 30, 2007. 

- 

Procedures: - Auditor recalculated the amounts shown on the Forms fTC-407. Auditor verified 
the phone numbers on the subscriber listings for LifeLine and Linkup programs for duplicity. 
Audit Finding NO. 3 discusses the fact that there are 1,092 duplicate phone numbers i n  the 
Linkup program subscriber listing for the period from June 1, 2006 - June 30, 2007. Auditor 
obtained a document from the company stating that all subscribers are single line residential. 

TOLL LIMITATION SERVICE 

Objective: - To verify the reasonableness of the submitted incremental costs, along with the 
evidence that the choice to have toll limited service is actually being selected by the particular 
Low Income Consumer and is not being required by the Carrier. To verify that incremental costs 
do not include joint and common costs for the period from June 1,2006 - June 30, 2007. 

Procedures: - Auditor recalculated the incremental costs for toll limitation services reported on 
Forms FCC-497. Auditor tested the months of June 2006, July 2006, and May 2007. Auditor 
obtained the recumng and the non-recurring costs of the company’s sole underlying carrier. The  
auditor confirmed with the company that the toll limitation service is being selected by the 
customer, and is not required by the Company. 

- 3 -  



Docket No. 080065-TX 
Exhibit IT-I (Page 6 of 8) 
Audit Report 

RECOMMENDATION: Audit staff requestcd detailed documentation to support the dollar 
amounts shown on FCC Form 4994, and FCC Form 499A. Company responded “ VCI cannot 
comply with this request. As is explained ..., data reported on FCC Forms 499Q and 409A are 
comprised of aggregate figures, including data from all states in which VCI provides service. 
Forms 4994 and 499A do not provide for the reporting of data on a state-by-state basis.” FCC 
Form 499Q is filed quarterly and reports data (such as Interstate revenues and International 
revenues) in the aggregate for each reporting period. FCC-Form 499A reports revenues from all 
sources annually. 

Audit staff requested detailed documentation to support the dollar amount shown on FCC Form 
497. This is a monthly form reporting number of customers multiplied by tariff rates to obtain an 
amount to be reimbursed by the USAC. Company provided subscribers listings as support for 
number of customers reported and a general ledger as a support for the dollar amount. Auditor 
traced the revenue reported on this form to this general ledger provided for June 2006 and July 
2006. Auditor was not able to reconcile the revenue reported on this form to this general ledger 
for August 2006 through June 2007. The auditor requested an explanation but did not receive one 
for the discrepancy between general ledger amounts and the amounts reported on the FCC Fonn 
497. 

Audit staff requested and was provided detailed documentation (invoices) to support thc dollars 
spent on advertising for each of  the LifeLinelLinkUp programs. Audit staff requested general 
ledger support for the amount of  advertisement. The Company was unable to provide this 
bccause the records for advertisement costs per state are not kcpt. 

Audit staff requested the conipany to provide support for the rcvcnucs reported on the Regulatory 
Assessment Fee return filed with this Commission for 2006. The Company did not provide 
documents to support the Regulatory Assessment Fee fomi filcd with this Commission for 2006 
and stated that “ Revenues from customers for the year 2006 were correctly reported on the 
RAF.” 

- 4 -  



AUDIT FINDING N O .  2 

SUBJECT: I~II .ING WIT11 USAC A N D  FPS( 

Docket No. 080065-TX 
Exhibit IT-1 (Page 7 of 8) 
Audit Report 

STA'TEMISNT OF FACT: The Company W;IS rc~nil-,u~~scd by  I JSA(' i n  thc amount 01'  
$234,901 for LifeLine, Linkup, and To11 Liiiiita~ion Scrvicc l o r  rlic pcriod rrom Jutic 1 2000 
December 3 1, 2006. The Regulatory Assessmctir I>cc form filed with this Commission f'ui- tlic 
year 2006 reports revenue of $64,449. 

Rule 25-4.0 I6 I ,  Florida AdiiiiiiIstratIve Code, requires each coiiipitiy lo temit a k c  based tipot1 

its gross operating revenue derived from intrastatc busincss. 

RECOMMENDATION: The auditor was not able to reconcile the amounts reported on thc 
Forms FCC-497 to the amount of revenue reported on the 2006 annual RAF return. The company 
was not able to provide the documents to support the revenue on the RAF return. The company's 
response was that the revenue reported on the 2006 RAT; annual retum filed with Florida Public 
Service Commission was correct, and the amounts reported on Forms FCC-497 were 
reimbursements for LifeLine, Linkup programs, and Toll Limitation Service costs. 

- 5 -  



AUDIT FINDING NO. 3 

May, 2007 
June, 2007 

Docket No. 080065-TX 
Exhibit IT-I (Page 8 of 8) 
Audit Report 

1,095 $30 32,850 
95 I $30 28,530 

SUBJECT: LINE COUNT 

Total 

STATEMENT OF FACT: 011 the Fonns F('('-407 filcd with USAC, the conipaiiy rcported thc 
following number of linkups each month. Thc I JSAC' reinibursed VCI $30 per each connection. 

4,822 1 $144,660 1 

Month 

Reimbursement Reimburscd 1 byUSAC 1 byUSAC 
Linkup 

Connections -~ 

Number of Unit Amount 
Duplicate Linkup Reimbursement Reimbursed 

Connections by USAC by USAC 
October, 2006 

December, 2006 
1 30 $30 

250 30 7,500 

RECOMMENDATION: The audit staff reviewed the phone numbers reported on the 
subscribers listings for the Linkup program. As shown on the chart below, the auditor found 546 
duplicates, or instances where the phone number was repeated in the same month. 

Total 546 1 $16,380 I 

I 
April, 2007 22 1 

A -  M ^ - - -  

b n e ,  2007 250 1 7,500 

R e v i s e d  1/23/2008 
- 6 -  
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DIVISION OF REGULATORY COMP1,IANCE ANI) CONSUMER ASSIS‘I’AN(’E: 
A U DIT0  R’S RE 1’0 R?’ 

November 5,2007 

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERES‘I’I<D 
PARTIES 

We have performed the procedures enumerated later in this report to meet the agreed upon 
objectives set forth by the Division of Competitive Markets and Enforcement i n  its audit service 
request. We have applied these procedures to the schedules prepared by Vilaire 
Communications, Inc. (VCI) in support of its filing for Reimbursement from the Universal 
Service Fund. 

This audit is performed following general standards and field work standards found in the 
AICPA Statements on Standards for Attestation Engagements. This report is based on agreed 
upon procedures which are only for intemal Commission use. There are confidential workpapcrs 
in this audit. 

- 1 -  



OBJECTIVES and PROCLDURES 

VERIFICATION OF FILING WITH USAC 

Docket No. 080065-TX 
Euliiliit IT-2 (Pagc 5 of 1 2 X )  
h on-Co iiti deli t i a l  I’ortioii of  ,\ud i 1 \\ o I_ b 1’21 I)CI_\ 

Objective: - To determine if  the amounts reported for rcinihiir-scmeilt from the IJnivci-sal 
Service Fund are supported by the Company’s books and records for the period from .lune I ,  
2006 - June 30, 2007. 

Procedures: - Auditor recalculated the amounts on the For-ins FCC 497 by multiplying the 
number of customers on the subscriber listings by the approved rate for the period Tram Julie 1 ~ 

2006 - June 30, 2007. Auditor reconciled the number of customers shown on the Forms FCC- 

\ 8- 18-4 L 

497 to the number of customers on the subscriber listings for each month of the audit period. 
Auditor reconciled the amounts on the Fonns FCC-497 to the FPSC Order No. PSC-06-0430- 
PAA-TX, issued May 22, 2006. Auditor reconciled the ratc on the thirteen months Forms FCC- 
497 to tariff. Audit Finding No. 2 discusses the problems ofreconciling the Forms FCC-497 to 
the general ledger, to the Regulatory Assessment Fee form filed with this Commission for 2006, 
the FCC Forms 499-Q, and the FCC 499A. 

ADVERTISEMENT 

Objective: - To determine if the company advertised for the LifeLine and Linkup programs, and 
to examine the advertisement for the different types of services and service rates i t  offers for the 
period from June 1, 2006 - June 30, 2007. 

Procedures: - Auditor recalculated the amounts spent for advertisement for the LifeLinc and 
Linkup programs for the period from June 1, 2006 - June 30, 2007 from the invoices. Auditor 
obtained the text the company uses for advertisement. Auditor could not reconcile the amount of 
advertisement to the general ledger, as the company does not keep separate records of 
advertisement expenses per state. The company uses three TV stations to advertise for the 
Lifeline and Linkup programs. 

TERMINATION 

Objective: - To detennine if the company allowed the subscribers 60 days grace period 
following the date of impending tennination letter to demonstrate continued eligibility as per 
Section 364.10 (2), Florida Statutes “An cligible telecoinniiiiiication carrier shall allow a 
subscriber 60 days following the date of the pending termination letter to demonstrate continued 
e 1 i g i b i 1 it  y”. 

Procedures: - Auditor obtained a document from the company stating that VCI would send a 
customer a separate letter from the monthly bill informing the customer of the termination, and 
give the customer 60 days to appeal. The auditor requested the company to provide a list of 
customers that were terminated during our audit period, a copy of the temiination letters, and the 
next three bills subsequent to the termination letters of each customer terminated. The company 
responded that no Florida customers had been terminated for ineligibility due to the fact that the 
company has not been in Florida for an entire year. The company’s first verification of continuctl 
eligibility for Florida customers will be coiiciucted in January of 2008. 



1,INE COUNT 

Docket Suo. 080065-TX 
Exhibit  IT-2 (Page 6 of 128) 
Noll-Coii lid en tial I'ortioii of A u  tl i t  \Vork 1':i p e n  

Objective: - To verify the line count and the amounts shown t'or cach period on Fomis FCC- 
497. To confirm that duplicate telephone numbers were not included i n  the subscriber listings, 
nor that the Carrier inisclassified single-line businesses, multi-line business and residential for 
the period from June 1 ,  2006 - June 30, 2007. 

Z'-+k 4 Procedures: - Auditor recalculated the amounts shown on the Fomis FCC-497. Auditor verified 

2 \ the phone numbers on the subscriber listings for LifeLine and Linkup programs for duplicity. 
Audit Finding No. 3 discusses the fact that there are 1,092 duplicate phone numbers in the 
Linkup program subscriber listing for the period from June 1, 2006 -- June 30, 2007. Auditor 
obtained a document from the company stating that all subscribers are single line residential. 

TOLL LIMITATION SERVICE 

Objective: - To verify the reasonableness of the submitted incremental costs, along with the 
evidence that the choice to have toll limited service is actually being selected by the particular 
Low Income Consumer and is not being required by the Carrier. To verify that incremental costs 
do not include joint and common costs for the period from June 1, 2006 - June 30, 2007. 

Procedures: - Auditor recalculated the incremental costs for toll limitation services reported on 
Forms FCC-497. Auditor tested the months of June 2006, July 2006, and May 2007. Auditor 
obtained the recurring and the non-recurring costs of the company's sole underlyng carricr. The 
auditor confirmed with the company that the toll limitation service is being selected by the 
customer, and is not required by the Company. 
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AUDIT FINDING NO. 1 

SUB-JECT: BOOKS AND RECORDS 

Docket No. 080065-TS 
Exhibit IT-2 (Page 7 of 128) 
Noii-(’orilidcriti;l 1’0 rtion of .A 11 tli t \ \‘(irk 1’:) iwi,t 

STATEMEN1 OF FACT: Per FCC Rule 47 CFIi 54.41 7 Recordkeeping requirements 

RECOMMENDATION: Audit staff requested detailed documentation to support thc dollar 
\ 9  + i / t ~ ‘  amounts shown on FCC Form 4994, and FCC Form 499A. Company responded “ VCI cannot 

comply with this request. As is explained ..., data reported on FCC Forms 4 9 9 4  and 409A are 
l 7  comprised of aggregate figures, including data from all states in which VCI provides service. 

Fomis 499Q and 499A do not provide for the reporting of data on a state-by-state basis.” FCC 
Form 4994 is filed quarterly and reports data (such as Interstate revenues and International 
revenues) in the aggregate for each reporting period. FCC-Form 499A reports revenues from all 

3 

2 0 - 7  sources annually. 

,8 
\ 9- \% 

Audit staff requested detailed documentation to support the dollar amount shown on FCC Form 
497. This is a monthly form reporting number of customers multiplied by tariff rates to obtain an 
amount to be reimbursed by the USAC. Company provided subscribers listings as support for 
number of customers reported and a general ledger as a support for the dollar aniount. Auditor 
traced the revenue reported on this form to this general ledger provided for June 2006 and July 
2006. Auditor was not able to reconcile the revenue reported on this form to this general ledger 
for August 2006 through June 2007. The auditor requested an explanation but did not receive one 
for the discrepancy between general ledger amounts and the amounts reported on the FCC Form 
497. 

12. 

Audit staff requested and was provided detailed documentation (invoices) to support the dollars 
spent on advertising for each of the LifeLine/LinkUp programs. Audit staff requested general 
ledger support for the amount of advertisement. The Company was unable to provide this 
because the records for advertisement costs per state are not kept. 

Audit staff requested the company to provide support for the revenues reported on the Regulatory 
Assessment Fee return filed with this Commission for 2006. The Company did not provide 
documents to support the Regulatory Assessment Fcc form filcd with this Commission for 2006 
and stated that “ Revenues from customers for the year 2006 were correctly reported on the 
RAF.” 

\ 5 - \ 
+ h y ~  
1541 
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AUDIT FINDING NO. 2 
Docket h o .  080065-TS 
Exhibit IT-2 (Page8 of 128) 
KO n-Con fidcii tial Portio II n f Audit \\‘or k l’a p c n  

SUBJECT: FILING WITH USAC AND FPSC 

STATEMENT OF FACT: The Company was reimbursed by USAC i n  the amount of 
$234,901 for LifeLiiie, Linkup, and Toll Limitation Service for the period from June 1 2006 
December 3 1 ,  2006. The Regulatory Assessment Fee form filed with this Commission for thc 
year 2006 reports revenue of $64,449. 

\ 8 

RUIC 25-4.0 16 1, Florida Administrative Code, requires each company to remit a fce bascd upon 
its gross operating revenue derived from intrastate business. 

RECOMMENDATION: The auditor was not able to reconcile the amounts reported on the 
Forms FCC-497 to the amount of revenue reported on the 2006 annual RAF return. The company 
was not able to provide the documents to support the revenue on the RAF retum. The conipany’s 
response was that the revenue reported on the 2006 RAF annual return filed with Florida Public 
Service Commission was correct, and the amounts reported on Forms FCC-497 were 
reimbursements for LifeLine, Linkup programs, and Toll Limitation Service costs. 

I 6 

- 5 -  



AUDIT FINDING NO. 3 

Month Number of Unit 
Linkup Reimbursement 

\ 8-q October, 2006 233 $30 
I 8 - 6 'December, _ _  2006 1,198 $30 
18-( April, 2007 1,345 $30 
1 A -  ' I  May, 2007 1,095 $30 

I S -I 2 June, 2007 95 1 $30 

- Connections by USAC 

To tal 16,702 

Docket No. 080065-TX 
Exhibit IT-2 (Page 9 of 128 ) 
R'on-Confidential Portion of Audit 1Vor.k Papen  

Amount 
Reimbursed 

by USAC 
$6,990 
35,940 
40,350 
32,850 
28,530 

$144,660 

SUB,JI<CT: 1,INE COUNT 

Month 

STATEMENT OF FACT: On the Forms FCC-497 filed with USAC', thc company reported the 
following number of linkups each month. The USAC reimbursed VC'I $30 per each conncction. 

Number of Amount 
Duplicate Linkup 

October, 2006 

RECOMMENDATION: The audit staff reviewed the phone numbers reported on the 
subscribers listings for the Linkup program. As shown 011 the chart below, the auditor found 
1,092 duplicates, or instances where the phone number was repcated in the same month. 

Connections by USAC by USAC 
1 30 $30 .  

3% 
b_------- - 22 
(35 

Dccember, 2006 501 30 15,030 
April, 2007 44 30 1,320 
May, 2007 45 30 1,350 
June, 2007 50 1 30 15,030 

Total 1,092 $32,760 

- 6 -  



AUDIT SERVICE REQL EST 
Docket R’o. 080065-TS 
Exhibit IT-? (Page I O  of I Z X )  
No n-Co 11 lid eii tial I’ortiori o f Aiidi t \Vor k I ’a  per \  

September 6. 2007 
Date of Request 

TO : DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE 

FROM : Competitive Markets and Enforcement J0hn.MaC-n ...-- ..... (850) 4 13-6976 
Division Name Phone Number 

Vilaire Communications, Inc. (VCI) ~ ~ _ _ _ _ _ . .  - - --- - -  -. 
RE : REQUEST FOR AUDIT OF: 

Undocketed - Low Income beneficiary audit of Vilaire Communications, Inc. 
(Carrier) for study areas in Florida for Low Income USAC Programs, including 
Lifeline (LL), Linkup (LU), and Toll Limitation Services (TLS). 

AUDIT PURPOSE: The primary purpose of our audit is to determine 
whether the Carrier has submitted accurate 
underlying company data for the calculation of 
Universal Service support for the years 2006 and 
2007. 

-_ 
Vilaire Communications. Inc 
Phone Audit Control No 07-250-1-2 
From June 1st. 2006 -June 30th, 2007 

__ 

1 I 
~cscription 1 j , - 1  8 L 

LIST AUDIT OBJECTIVES & OTHER INFORMATION ON BACK. 
____  ____ ZEENISTRATIVE DETAILS : 

COMPANY CONTACT: - Stan Efferding Secretarynreasurer - ( 2 m  .- 4 19-5948 
Name Title Phone Number 

MAIL ADDRESS: P. 0. Box ~ 98907 ___ 2228 South 78th Street _- __ 
Street Address 

98409-9050 - - __ __ - WA - .. 
Tacoma ___ _____ __ . 

City State Zip Code 

LOCATION OF RECORDS: Tacoma VVA 
City State 

AUDIT DUE DATE: October 26, 2007 - 

___ ___- 

%RD I NATI N G T A  I LS (Name and Phone Number of other Division staff and any other administralive instructions) 

__- Beth W. Salak, Director, Division of  CMP 
Dale N. Mailhot, Assistant Director, CMP 

850-4 13-6408 
850-4 1 3-64 1 8 

Richard A. Moses, Chief, CMP 850-41 3-6582----- 



- -. - . - . . . . .. _- .. .. . - . .  .. 

Robert J .  Casey, Public itilities Supervisor, CMP 850-41 3-69 74 
. ~ . . . . . - -  ~~~ 

REFERENCES: 
(Atladl copies of fFl>:<<; O l ~ l l E l ? S  iiiid other documents a s  :i~)prq)11:3I(!) 

AUDIT OBJECTIVE OR QUESTION 
(Add supplemental background for auditor) 

ITEM # 

1 
__-----c_ 

~ -. . __ 
E I ig i b i I it y verification : 
Obtain and review the following documents for timely submission and 
Completeness - 
a. Eligible Telecommunications Carrier Designation Order (1 ) (see Attachment 1) 
b. State Certification Letters (2006-2007) 
c. ~ Evidence of advertisement (2006-2007) 
Verification o f  filings with USAC: 
Perform a walk-through of the Carrier's USAC reporting procedures. Examine the 
Carrier's supporting documentation that was used to compile its filing for Universal 
Service reimbursement. Obtain copies of the following: 

FPSC: 
FPSC Annual RAF filings (Regulatory Assessment Fee) 

1, FPSC Tariffs 

--, 
.__d 

__ - ~ _ _ _ _  

2 ,  
5.. e Lc. w / 

~, 
'( ! ., 1 4 ,  ! ( >  cj ' /  

i f  
1.. I/ 

' I  

' FCC: 
I 8 
\ 7 

FCC Form 497, Low Income Quarterly Report (2) (see Attachment 2) 
FCC Form 499-Q, Telecommunications Reporting Worksheet (3) 

___. 2 i; -.- FCC Form 499-A, Telecommunications Reporting Worksheet (4) 

- 

. ... . 

-- - -- - Docket NO. 080065-TX 
Eyli ibit  IT-2 (I'age 1 1  of 128 ) 
Noli-Confidential Portion of iu t l i t  \\ 0 1  k I ' a p c ~  \ -_- ___ - 

Background 
Information: 

To protect Universal Service fundinq, this audir involves certain verltlcation 
procedures reqardinq the Low Income universal service proqrams in Florida. The 
auditor will examine the financial and cost study records submitted to Universal 
Service Administrative Company (USAC), alonq with a review of the 
documentation supportinq line count amounts. The intent of this review is to 
determine that the Carrier has complied with the Low Income Mechanism 
requirements for the periods reviewed, The primary purpose of this audit is to 
determine whether the Carrier has submitted accurate underlyinq company data 
for the calculation of Low Income support in both 2006 and 2007. .. 

~~ _.._ . . 

1 Review Order PX-O6-04-3G-PAA-TX, issued May 22, 2006, t;o ensure t h a t  t he  Carrier was designated an ETC pr'iur. t.o 
receiving support. Also obtain and review the s t a t e  and self certif ication le t te rs  f o r  t imeliness. 
2 This for-m, the Lifeline and Link -Up Worksheet,, mus t  be 5Ljbmitted to the Universal Service Administrative Company 
(USAC) by all eliqible telccornmunications c ~ t . r i e r s  (ETC5) that, reqtiest reimbursement fo r  participating in the low-incomc: 
program. The form mus t  be w b m i t t e d  by the th i rd  Monday a h r  the end o f  each quar ter .  
3 All telecommunications common cart-icrt; t h a t  expec t  to contribute more than  $10,000 to federal Universal Service Fund 
(1J5F) 5uppor-t t i icchari isrr i~~ n l u 5 t  filc th is qiiartei-ly f o r m  llie for-rn contains revenue informat ior  frorn the pr.ior'qunr.tcr plu5 
projections for the next. quarter.  Form 499-Q r e l a t ~ s  only ta U5F contributions. I t  doe5 n o t  relatz to thc C 0 5 t  recovery 

mechanisms for t hc  Tclecornrnuriicat,ion~ Kclay 5 o v i c e  (TK:5) Fund, the Nor th American Numbcring Plan /idmini~jt,r.at.iori 
(NANPA), and the shared cost5 o f  local number por-t,?bilit,y (LNP). 



1 NECA: 
. . . . .  . . .- Annual __  filings ~~ . . -  . . . .~ .~ .. 

Advertising 
Obtain evidence of advertising. Obtain and reviewed documentation that the Carrier 
has advertised its services that are supported by the federal universal service 
support mechanisms. Specifically, examine the advertisement for the different types 
of services and service rates it offers, including Lifeline and Linkup. (5) I f  website, 
bill inserts, and telemarketing is used, determine effectiveness considering 

Termination 
According to fj54.410(d), a Carrier must allow subscribers 60 days following the 
date of the impending termination letter required in paragraph (c) of this section in 
which to demonstrate continued eligibility. (5) Verify that VCI is allowing the 60 day 
frame, and not some shorter time _~ period. 
Line Count 
cor line count information (6), verify the amounts that were submitted for each , 

- qualifying individuals _ _ _ _ _  ___ unlikely to .,.. have . ~ . a ~ phone line. - ~ - -  - - -  _. 

leriod. ~_____ (7) Confirm that dq l icate .~ teBhone  numbers ___ were not included _ _  in the 1 
___ - ~- ___._-______-___ .- - 

4 l-tiic  for^?^ t t 1 t 1 6 t  be filed by all contr-it.utoi-5 t.0 the Univct..jal !letvice Fund (U5F)  S U p p O r t  mechanistns, the  
relecomniunications Relay Service ( T R s j  Fund, the cost  t rcovety mechanism for t h e  North American Numbering /'Ist1 

Administr.at,ion (NANPA), and the  5hared co5ts  of local ntitnber- portability (1-NP). Contributor-ij include every 

telccoriirnuriicnt.ion~ carrier- t h3 t  pt-ovide.3 inl;ei.state, intr.a?,tatc, and international teleconimunicatiutio, and c;cr-tnin ot.l!ct 

ent i t ies  t h a t  provide interstate kIecommunicat,ions for ii fee. 

5 54.405(b), Advertising 5 51.405 Carrier- obligation t o  offer- Lifeline. 
All eligible telccommunications carrier5 shall: 

(a) Make available I-ifeline service, a5  defined in 554.401, t o  qualifying low-income consumers, and 
(b) f'ublicize the availability o f  Lifeline service in a manner. r~asonably  desigt~ed to reach those likely t o  qualify for the Service. 
(c) Not i fy  Lifeline subscribers of irnpending terminat ion of Lifeline service if the carrier has a reasonable basis to believe t h a t  
the subscriber no longer meets the Lifeline-qualifying criteria, 
terminat ion shall be in the fo rm of a l e t t e r  separate from the ~ubscriber's monthly bill. A carrier providing Lifeline ~erv ice in a 
5t,zdtx t,hat ha5 d i 5 p t e  re5olution [Jr-ocCdLir.c5 applicable t ( J  I.ifolirle tcr mination, t h a t  reqiiires, a t  a niinimutn, written 
no ti fi ca t i  o t i  of i tn rend in g te r.m i t i  a t io  n , r n u 5 t. co ni ply with t t i r: a PPI t c R ble s t a  te requ i re  tn en ts. 
(d) Allow 5utzxr ibcrs GO day5 following the d a t e  of t t i c  itnrJctldinq termination l e t t e r  required in par.agraph (C) of thi5 
sect:iori \ t i  whick to dcnlonstrate cont,inued eligitiilit,y. Subi;c,r iticrc, nltlking 511ch a demonstrat ion m u 5 t  pf'C5ent, pr.OOf of 
conciniied eligibility t.o the calmer consistent with ap~lii;abIc: c,t-att: or- fcder-al verification requirenient5, a5  desci.ibed in 
554.4l@(c). cat.r.icr.tj r n u 5 t  tzr-minate 5ubscribcr.s who fail t,o demonstrate continued eligibility within the  60-day time per.iod. 
A carr ier  providing Lifeline setvice in a s t a t e  t h a t  ha5 disptitc resolution p r~cedures  applicable to Lifeline termination must 
comply with the applicable s ta te  requirements. 
[65 FR 47905, Aug. 4,2000, a5 amended at, 69 FR 34600, June 22,20041 

described in 554.409. Notif icat ion of  impending 

6 47 CFR 5. 54 .002(a j  "[elach Eligible Telecommutiications Carrier , .shall submit  to t h e  Administrator,  on a qiiartmly 
basi5.. .line couti t  data sho~,ing the number o f  lines i t  5ewe5 ..disaggr.egated by UNE Zone if UNE Zones have been 
a t a b i i s h e d  within t h a t  study area, showing re~ ide r i t i a l /~ inq I r : - I i t ~e  busine55 and multi- l ine business line count5 +j.ieparately" 
7 47 C.F.K. 5 51.802(ii)   EX^ Eligible. reIccotntnutiic;~t,iofl,j (:<it t-ier- t,hat, i5 providing service within an R ~ C R  5crvcd by R pr.ice 
cap local exchange carrier shall submit  to the Admini5tratar,  on a quat-terly basis on t h e  l a s t  busines5 day of Mardt.  June, 
Scpcmbcr,  and Deceniber of nacii year. line count. d a t a  shoiviriq the nuinbcr o f  lines i t  5ervc5 for- t h e  pet-iod ending th ree  
mot i r.ti tj pr -io r- t o  t h e r-epo r t i  ng d a t,e. " 

. /  . '  \ . I I I..,/ ?- 
~ .i ' . , '  L- 
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1 IIUSIIIC:,:; - ~ -  i i r t d  i(?si(jciiti:il Oi i ta i i i  ;I t i c i t ; i i I c d  report produced by the Chrricr ' cusloiiier icicoitl i i i i t i  t)illiriy systcrii i ~ : S I  sc:loi:ted sairililes. by obtaiiiirig coi)ies (I 1 nioiittily tiills, to vcrify that sut,sc;iii)c:r:; wr r :  ;Active as of the line count date iind tli;i 
I thc t dcp t to i~ ( :  ; i nd  ;Account nuin1)ers oii [ t ic  sutiscrilier listing agree to what wa: 
noted oii !tie i i io i i l l i l y  tiills Also detci ir i i i ic t t i e  review process that is usetl by t t i f  
carrier to eiisurc: that accurate ninounts ;are reported . . . - for - .. LLow Inconie purposes. 
Record Support 
For Lifeline (LL) arid Linkup (LU), obtain and examine financial and billing record: 
to support the amounts reported to lJSAC for Lifeline and Linkup reirnbursemen 

Attactimeiit 3). ('3) Test selected samples. by obtaining copies of monthly ti i l ls 
to verify thijt the Low Income subscrilxrs were active as of the line count dale T t i r  
auditor will lest and verify the arnourits received for Lifeline. Linkup arid Toll Limitin: 
Service (TLS). (IO) The auditor should also obtain an explanation from the Carrie, 
regarding the large difference iii TLS support collected by  VCI versus the ainoun 
collected by Verizon, ATBT (formerly BellSouth) and Sprint (Embarq). (sa 
Attaclimerit 3) Test to make sure that VCI is not claiming Low Income support foi 
resold lines, and then also receiving a credit for Low lnconie support from the 
underlying carrier (1.e. VCI getting $10 per Low Income customer using resold line 
and then getting credit from the underlying carrier, for example AT&T, thereby 
receiving double recovery. (see Attachment 4) The auditor should also determine 
the review process that is used by the carrier to ensure that accurate amounts are 
reported for Low Income purposes. Obtain Carrier support for all amounts shown on 
Form 497. In addition. test the Carriers comoliance with the Florida Administrative 

~ ~~ 

Code for Lifeline, especially - - the guidelines io1 termination o f  L i fe l ine_Sey~e Q IJ 
Record Retention 

8 
Sec 54 403 Lifeline support amount 

'- / , -  (c) Lifeline support for providing toll limitation shall equal the eligible 

1- -l_sl-- 1 control, whichever c-se&ted by the particular consumer Verify the 

.1 --3 
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. .~~ 
of the sulmiilt(xj i i i ( : rc: i t i~: i i ta 1 ,  . i s ,  along with evidence that thc 

C I N J I C I ~  i ( i  ti;w toil Iirriitmj s(irvi(:(: I:; : ~ i : i i i : i ~ ~ y  t)ciiiicj sdccted by the particular Lon 
i i i c i m i ~  c:on:;uiner a i d  IS ~ i o t  ix:iiiil rcvIuir(:(j I I Y  ttic Carrier l ~ o r m  497 inust r q m  

~. 

random lgttecs to Lejk,-etc 1 _ _ _  ----I_--_ 

Obtarri and review tariff to determine that the amounts reported on the Form 497 
are accurate Determine if tariff requires Lifeline re-certification each year Verify 

Test compliance witJAorlda Statutes _- __ - a n d  RuleslSee-Attachfnent 6 

_ _  - 
Tariff 

that Link-Up amounts claimed on Form 497 are one half of the connection charge 
. - - - _ _ _ _ _  - - 

- 

ftirougti network elernerits of aiiofli(?r underlyiny Carrier. If VCI tias a Commercia 
aycenierit with any other Carrier in Florida, obtain a copy of this agreement. Alsc 
deterrnirie the number of VCI customers that are served through resale o f  anothei 

Discontinued Service 
It is understood that VCI tias discontinued providing service in Oregon and 
Washington. (13) Obtain an explanation frorn the Carrier regarding this 
discontinuation of service, along with a detailed explanation of any 
reviewiinvestigation into the Low Income support received by the Carrier in these, or 

Internal Controls 
Obtain a Carrier description of processes related to Low IflCOme support, 
specifically: 

- 
i-l g e n cy not i fi ca t io n , e tc. ) 

Caillsis ?!?E?-, ~. .~ ~- . ~ - -. - ~~. - 

""yothecs!ate.-~-~ ~ __ . -- -- - ~- 

The application process for subscribers. 
How the subscriber becomes aware of Lifeline, 
How the Carrier becomes aware of subscribers (upon application, qualifying 

Procedures for determining ineligible customers (sut)scriber notification, 



(&You replied on 10/26/2007 11:37 AM. -1 
Intesar Terkawi 

From: Lynn Deamer 

To: Intesar Terkawi 

cc: 
Subject: FW: 
Attachments: 

Sent: Fri 10/26/2007 10:19 AM 

Include this email as part of workpaper 4 okay? 

Lynn 

From: Bob Casey 
Sent: Friday, October 26, 2007 10:18 AM 
To: John Mann; Lynn Deamer 
Subject: RE: 

That's fine. thanks for the update' 

From: John Mann 
Sent: Thu 10/25/2007 10:37 AM Viiaire Communications. Inc 

From June Ist, 2006 - June 30th 2 9 7  Cc: Bob Casey ' ' f -  ' 1)cscription ,-- x.4 e h., r( ,- 8 L ' I . /  'J I r Subject: RE: t 

To: Lynn Deamer [>hone Audit Control N O  07-250-1-2 

that IS beyond fine with me...... 

- _ _  . _  

From: Lynn Deamer 
Sent: Thursday, October 25, 2007 9: 13 AM 
To: John Mann 
Cc: Bob Casey 
Subject: 

Hey John, 
The Vilaire audit is due October 26, 2007. Intesar is not going to be able to make that date due to the initial week lag of start up because the company 
didn't want to respond and the company responses are running about a week late in the subsequent responses. Her target due date is November 15, 
2007. I s  this okay with you? 

Lynn M. Deamer 
Florida Public Service Commission 
Regulatory Analyst Supervisor 
Bureau of Auditing 
ldeamer@psc.state.fl. us 
Tel : 850.413.641 6 
Fax: 850.4 13.64 17 

Please Note: Most written communications to or from state officials regarding state business are public records available to the public and media upon 
request. Therefore, your e-mail communication may be subject to public disclosure. 
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In re: Petition for desigiialiori 3s eligible 
t e I ecornm un i c a t i o ii s c an-i er ( ETC) 11 y Vi 1 ai re 
Communications, Iric. 

IIOCKI?'I' NO. 000144-1'X 
0 R D 1; R N (I. I 5  C - 0 6 - 0 4 3 6 -PA A -1'X 
ISSUED: May  22,2006 

The followirig C'o~iimissio~iers participated i n  the disposition of  this matter 

BY THE COMMISSION: 

NOTICE is hereby given by the Florida Public Service Cornmission that the action 
discussed herein is preliminary in nature and will become final unless a person whose interests 
are substantially affected files a petition for a fomial proceeding, pursuant to Rule 25-22.029, 
Florida Administrative Code. 

I. Case Background 

On February 17, 2006, Vilaire Conlmunications, Inc. (Vilaire) petitioned this 
Commission for designation as an Eligble Telecommunications Camer (ETC) in the State of 
Florida. Specifically, Vilaireis requesting that i t  be granted ETC status in  216 non-rural 
exchanges of BellSouth Telecomniiunications, Inc. (BcllSouth). T h s  is the fifth competitive 
local exchange carrier (CLEC) ETC petition to be brought before this Cornmission for 
consideration. 1 

' By Order PSC-05-0324-PAA-TX, issued March 21, 2005, Docket No. 041302-TX, In Re: Petition for Designation 
as Eligible Telecorrmunicatioris Carrier by Knology of Florida, Inc., the Commission granted Knology of Florida, 
Inc. (Knology) Eligible Teleconmunications Carrier status. Knology is a certificated CLEC which provides 
telecorn service over its broadband network. By Order PSC-05-1255-PAA-TX, issued December 27, 2005, Docket 
No.  050483 TX, In Re: Petition for designation as Elinible Telecommunications Carrier h v  Budvet Phone. Inc., the  
Commission granted Budget Phone ETC status in the requested Verizon and BellSouth wire centers, and approved 
ETC status in non-rural areas of Sprint provided Budget Phone consummates an agreement with Sprint. American 
Dial Tone (Docket No. 050542-TX) and h'rxus (Docket No.  050889-TX), the third and fourth ETC 
reconlrriendations, n'ere considered by the Cornmission and approved at the April 4 ,  2006 agenda. 

,- 
i 
A' 

- i i .  Y-<" I  1.41 . 1 ,  1 L I t . ( ~ : - ; t - ~ ; . ~ ~  i .  
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ORDER NO. PSC-OG-O~J 6-1’AA-T; Vilaire c:ommunications. Inc. 
Phone i\ijdil Control N o .  07-250-1-2 
f:ronl June 1st. 2000 - June 3 0 t h  2007 

DOCKET NO. 0601 44-TX 

PAGE 2 Description 

Vilairc is a FPSC-cerlificated (: I2I ; ( ;  which provides local exchangc service i i i  

BellSoutli’s service area. Vilaire has indicated that i t  has the abilitjg tu provide services LitiIiziIig 
a combiriation o r  facilitics obtained t h o u g h  a comnnercial facilitics agrecmcnt (CFA) and rcsalc 
services provided by BellSouth. Upon designation as an ETC, Vilaire indicates that i t  will 
participate in  and offer Lifeline and 1, ink-Up I)rograms to qualified low income coiisumer-s. 
Additionally, Vilairc has committed to publicize the availability of1,ifeIine and Link- l lp  senficcs 
in a manner reasonably designed to reach those likely to qualify for tliosc services. 2 

Vilaire is headquartered in IAkeLvooti, \i’ashington and is authorized to conduct business 
as a foreign corporation in the State of Florida. Vilaire provides service to approximately 50,000 
low-income residential customers and is authorized to provide local exchange services in the 
states of California, Colorado, Florida, Idaho, Iowa, Kentucky, Michigan, Minnesota, Moritana, 
Nebraska, New Mexico, Nevada, North Carolina, North Dakota, Oregon, South Dakota, Texas, 
Utah, Wisconsin, Wyoming and Washingtori. To date, Vilaire has been granted ETC status in all 
of the above states except Florida, Kentucky, Montana, North Carolina, Nevada and Wisconsin. 
Vilaire indicates that its accounts with the Federal Communications Commission (FCC) and 
Universal Service Administrative Company are current, Vilaire is not aware of any outstanding 
complaints or violations from the FCC. 

Vilaire has stated that i t  is not planning to seek high-cost universal service funding i f  it is 
dcsignatcd as  an ETC in Florida. Sincc Vilaire is not seeking any high cost universal scrvicc 
funding, and its purpose in requesting ETC status in Florida is to provide Lifeline and Link-Up 
service, we find 110 harm in granting ETC status to Vilaire. It would have little, if any, effect 011 

the size of the universal service fund’, and i t  would enhance the availability of Lifeline and Link- 
Up services in Florida. 

We have authority under Section 364.10(2), Florida Statutes, to decide a petition by a 
CLEC seeking designation as ai eligible telecoIrmiunications carrier pursuant to 47 C.F.R. s. 
54.201. 

11. Analysis 

Federal Communications Comniission (FCC) rules provide that camers designated as 
ETCs shall, throughout the designated service area: (1) offer the services that are supported by 
federal universal support mechanisms either using their own facilities or a combination of their 
own facilities and the resale of mother carrier’s services and, (2) advertise the availability o f  
such services and the related charges therefore lising media of general distribution. See CFK 
$54.201 (d). 

*See 47 C.F.R. $ 9  54.401-54.417 - Universal Service Support for Low Income-Consumers 
See FCC 05-46 (754) - Federal-State Joint Board 011 Uriivcrsal Service - Impact on  the Fund. “As the Commission 

has found in the past, analyzing the impact of one ETC on the overall tund may be mconclusive. Indeed, given the 
size of the total high-cost fund - approximately $3.8 billion a year - i t  is unlikely that any individual ETC 
designation ivould have 3 substantial impact on the overall size of the fund.” 

2 
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Vilairc has identified ;I total of 216 ~elISoutIi \\$ire cen(ers ~ I I  which i t  \vishcs to offer t i  le 
services that arc supported by federal universal service support niechariis~ns 

ETC Certification Requirements 

CFR Rule 54.201 (c), addresses a state commission's responsibilities related to ETC designation, 
stating: 

Upon request and consistent with the public interest, convenience, and necessity, 
the state conmission may, in the case of an area served by a rural telephone 
company, and shall, in the case of all other areas, designate more than one 
conmon camcr as an eligible telecomrnuriications carrier for a service area 
designated by the state conmission, so long as each additional requesting camer 
meets the requirements of paragraph (d) of this section. Before designating an 
additional eligible telecommunications camier for an area served by a rural 
telephone company, the state commission shall find that the designation is in the 
public interest. 

To qualify as an ETC, telecomrnuriications carriers must provide nine services identified 
in CFR Rule 54.201(d)(1). 

(1) Voice wade access to the public switched network Voice grade access is defined as a 
hnctionality that enables a user of telecornmunications services to transmit voice 
communications, including signaling the network that the caller wishes to place a call, 
and to receive voice comnunications, including receiving a signal indicating there is an 
incoming call; 

(2) Local Usaae Local usage indicates the amount of minutes of use of exchange service, 
provided free of charge to end users; 

(3) Dual tone multi-frequency signaling or its functional equivalent Dual tone multi- 
frequency ("DTMF") is a method of signaling that facilitates the transportation of 
signaling through the network, thus shortening call set-up time; 

(4) Single-party service or its functional equivalent Single party service is 
telecornmunications service that permits users to have exclusive use of a wireline 
subscriber loop or access line for each call placed, or i n  the case of wireless 
telecomniuriicatior~s camers, which use spectrum shared arnong users to provide service, 
a dedicated message path for the length of a user's particular transmission; 

( 5 )  Access to emergency services Access to emergency services includes access to 
services, such as 9 1 1 and enhanced 9 1 1, provided by local governments or other public 
safety organizations ; 

3 / .  I I 
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(6) Access to operator secices Access to operator ~ C I V I C C S  is defineti as access to a11y 
automatic or live assistance to a consumer to :u-rarigc fo r  billing aiid/or coniplctioii, of -  a 
tclcphone call; 

(7) Access to interexchgige service Access to intercxc1i;inge sewice is defined ;is the USC‘ 

of the loop, as well as that portion of the switch that is paid for by the end user, or the 
functional equivalent of these network elements ir i  [lie case of  ;I wireless carrier-. 
necessary to access an interexchange carrier’s network, 

(8) Access to dimry-+csistance Access to directory assistance is defined as access to a 
service that includes, but is not limited to, making available to customers, upon rcquest, 
infomiation contained in directory listings; and 

(9) Toll limitation for qualifying low-income consumers Toll limitation or Blocking restricts 
all direct dial toll access. 

In addition to providing the above services, ETC’s must advertise the availability of such 
services and the associated charges using media of general distribution. 

111. Decision 

We have authority under Section 364.10(2), Florida Statutes, to decide a petition by a 
CLEC seeking designation as an eligible telecornniunications carrier pursuant to 47 C.F.R. s. 
54.201. Vilaire is a CLEC that offers local exchange senrice and meets the statutory facilities 
requirement of universal service by leasing the physical compone~its of  the telecornniunicatio~is 
network necessary to provide the nine services identified i n  CFR Rule 54.201 (d)( 1) through its 
CFA with BellSouth. 

Vilaire has acknowledged the requirements of the Florida Lifeline program and 
agreed to adhere to the program which provides qualified customers a total of $13.50 in 

having a state lifeline program requiring a $3.50 credit under the Florida eligibility 

of Lifeline, arid begin offering these services within I80 days!6 rnonths of  receiving ETC 

assistance credits consisting o f  $6.50 in federal subscriber line charges, $1.75 in federal SUPPOT 
for states that have approved the credit, arid $1.75 whch js a 50% match of federal support for 

Vilaire indicates that i t  will provide the $3.50 credit to qualified clients, advertise the availability 

Vilaire has indicated that i t  will abide by all Florida Statutes, Rules, and Conimissiori 

its purpose in requesting ETC status in Florida is to provide Lifeline and Link-Up service, we 
find no hann in granting ETC status to Vilaire. Providing Lifeline and Link-up service, which 
facilitates the availability of basic phone service to Florida’s low-income customers, could have 
a positive effect on Lifeline participation rates. Therefore, we find that Vilaire be granted ETC 
status i n  the BellSouth non-rural wirc centers identified in Attachment A. 

Orders regarding ETCs. Since Vilaire is riot seeking any high cost universal service funding and w\= 2 3  

Based on the foregoing, i t  is 
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ORDERED by the Florida Public Service (:om111issiorl that  Villaire (:oniinunicatiorls. 
Inc.’s Petition for designation as an Eligible l’elccomriiunicatior7s C:amer (I‘I’C) in the State of  
Florida for the BellSouth non-rural wire centers ideritifictj i n  Attachnient A be granted. I t  is 
further 

OKDERED that the provisions of this Order. issued as p~-oposed agency action, shall 
become final and effective upon the issuancc o f  a Consummating Order unless an appropnate  
petition, i n  the fonn provided by Rule 28-106.201, ].‘lor.ida Administrative Codc, is received by 
the Director, Division of the Cornmission Clerk and Adnii~listrative Services, 2540 Shuinard Oak 
Boulevard, Tallahassee, Florida 32399-0850, by the close of business 011 the date set forth i n  the 
“Notice of Further Proceedings“ attached hereto. It is further 

ORDERED that in the event this Order becomes final, this docket shall be closed. 

By ORDER of the Florida Public Service Conirnissiori this 22nd day of May, 2006. 
3 

Division of  the Commission Werk 
and Administrative Services 

( S E A L )  

TLT 

Vilaire Communications, Inc. 
Phone Audit Control No. 07-250-1-2 
From June Ist, 2006 - June 30th, 2007 
Description (-‘ , !A , 

, 
8 .  , 4’ 

NOTICE OF FUB-THER PROCEEDINGS OR JUDICIAL R E V E W  

The Florida Public Service Commission is required by Section 12O.569( I ) ,  Florida 
Statutes, to notify parties of any administrative hearing that is available under Section 120.57, 
Florida Statutes, as well as the procedures ‘and time limits that apply. This notice should not be 
construed to m a n  all requests for an administrative hearing will be granted or result in the relief 
sought . 

Mediation may be available on a case-by-case basis. If mediation is conducted, i t  does 
not affect a substantially interested person’s right to a hearing. 

The action proposed herein is preliminary in nature. Any person whose substantial 
interests are affected by the action proposed by this order niay file a petition for a formal 

5 
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procecding, 111 the fonii pr-ovidcd by Rule 28- 106.201, Florida Adt i i in i s~~at ivc  Code. l ' h i s  
petition Inust be received by the Director, Division of thc CoInmission Clcrk and Administrative 
Services, 2540 Shuniard Oak Boulevard, Tallahasscc, Flond:i 32309-0850, by  the closc c) 1' 
business on Junc 12, 2006. 

In the abserice of such a petition, this order shall become firial and effecrive up011 the 
issuance of a Consummating Order. 

AIIY objcction or protest filed in this/these docket(s) before the issuance date of t h s  o rde r  
is considered abandoned unless i t  satisfies the foregoing conditions and is renewed within the 
specified protest period. 

Vilaire Communications, Inc. 
Phonc Audit 
From Junc Ist, 2007 - June 30th, 2007 

Control No. 07-250-1 -2 

A , I >  1 , Ikscription ,') y-F - , , . <  n .  - 

,e- .1- 
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(6) The requested Extended Area Service shall be approved and ordered by the Commission upon a finding that. a majority 01' 
all respondents in each exahange if route-by-route, or the consolidated results if so ordered, required to be sweyed vote favorably, 
and at least (40%) percent of all ballots sent are returned. 

(7) If the vote is ordered to be mute-by-route, the subscriber survey material shall state separately for eaoh exchange to h: 
surveyed the amount of local service rate increases. 
Specific Authority 350.127 FS. L m  Implemented364.03, 364.385(2) 1% Histovy-New 4-14-81, Formerly 25-4.63, Amended 10-5-92. 

25-4.064 Alternatives to Nop-Optional Extended Area Service. 
Whenever interexchange traffic pattems are such that subscriber needs may be adequately served by alternative service offerings 
or requests may not fully meet the requiremgnts of these rules but higher than average inhexchange calling may exist, the, 
Commission may give consideration to other altematives such as one-way Optional Calling Plans, interexchange message mtc 
service, Usage Sensitive Pricing options, discounted toll offering, etc. 

Spec&!%: Authority 350.127(2) FS. Law Implemented 364.03, 364.14, 364.385(2) FS. Hislory-New 4-14-81, Formerly 25-4.64, Amended IO-5-92, 

PART V GENERAL SERVICE PROVISIONS 

25-4.066 Availability of Service. 
(1) Each telecommunioations company shall provide central office equipment and outside plant facilities designed and 

engineered in acaardanoe with realistic anticipated customer demands for basic local telecommunications service within its 
certificated area in accordance with its filed tariffs or orders of the Commission, subject to its ability to seowe and provide, for 
reasonable expense, suitable faailities and rights for construction and maintenance of such facilities. 

(2) Where central office and outside plant facilities are readily available, at least 90 percent of all requests for primary service 
in any calendar month shall normally be satisfied in each exchange of at least 50,OO lines and quarterly in exchanges of less hail 
50,000 lines within ai1 interval of three working days after receipt of application when all tariff requirements relating thereto have 
been complied with, except those instances where a later installation date is requested by the applicant or wlierc special equipment 
or services are involved. 

(3) if the applicant requests an installation date beyond three working days, Uie requested date shall be counted as day three for 

(4) When an appointment is made in order for the company to gain access to the customer's premises, the mutually agreed 
upon date will be day three for measurement purpases, Failure of the customer to be present to afford the compwy representative 
entry to the premises during the appointment period shall exempt the order for measurement purposes. Whencver a company 
representative is unable to gain admittance to a customer's premises during the scheduled appointment period, the company 
representative shall leave a notice, stating the name of the company representative and the date and time the company 
representative was at the premises. 

( 5 )  Each telecommunications company shall establish as its objective the satisfaction of at least 95 percent of all applications 
for new service in each exchange within a 30 day maximum interval and, further, shall have as its objective the capability of 
furnishing service within each of its exchanges to applicants within 60 days after date of application; except those instances where 
a later installation date is requested by the applicant or where special equipment or services are involved. 

(6) Whenever, for any reason, the service installation cannot be made at the time requested by the applicant or within the 
prescribed interval, the applicant shall be notified promptly of the delay and the reason therefor. 

(7) Where facility additions are required to make service available, the applicant shall be fiuther advised as to the 
circumstances and conditions under which service will be provided and as soon as practicable an estimated date when service will 
be furnished. With respect to applications aged over six months all service dates that result in a further delay due to the company's 
inability to meet the original estimated date of service shall be identified in the appropriate section of the report of held applications 
filed with the Commission and shall include an explanation of the reasons therefor. 

(8) Each company shall report pursuant to Rule 25-4.0185, F.A.C. Periodic Reports, the performance of the company with 
respect to the availability of service requirements as outlined in Form PSCICMP 28 (4/05), incorporated into Rule 25-4.0185, 
F.A.C., by reference and available from the Division of Competitive Markets and Enforcement. Eaoh company shall explain the 
reasons for all service orders that are not completed within 30 calendar days. 
S p e c ~ c  Authorily 3S0.127(2) FS. Law Implemented 364.025, 364.03, 364.14, 364,15, 364.183, 364.185 PS. Hisiory-Revissd 12-1-68, Amended 
3-31-76. Formerly 25-4 66, Amended 3-10-96, 4-3-05, 4-3-05. 

,--. measurement purposes. 

25-4.067 Extensfon of Facilities - Contributions in Aid of Construction. 
(1) Each te1"municatians company shall make reasonable extensions to its lines and service gnd shall irlclude in its tariffs 

filed with the Co"i~ion a statement of its standard extension policy setting forth die terms a d  conditiaw under which its 
% facilities will be extended to serve applicants for service within its certificated area. /1 
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3 64.0 2 5 2 Ex pa n s io n of cons u mer i n f o rm a t i o n p rog ra ni s ;  c u s t o me  r assist a n ce; 
rulemaking authority.--The Florida Public Service Commission shall expand its cu r r c n t  
consumer in format ion program to in fo rm consumers of the i r  r ights  as customers of 
compet i t ive telecommunications services and shall assist customers in resolving any  
bi l l ing and service disputes that  customers are unable to resolve direct ly w i t h  t h e  
company. The commission may, pursuant to  this program, require al l  te lecommunicat ions 
companies providing local or  long distance telecommunications services t o  develop and  
provide in format ion t o  customers. The commission m a y  specify b y  ru le  the  types of 
in format ion to  be developed and the  manner  by which t h e  in format ion will be  prov ided t o  
t h e  customers. The Flor ida Public Service Commission shal l  under take a comprehensive 
a n d  ongoing ef for t  t o  in fo rm consumers regarding h o w  t o  protect  themselves in a 
compet i t ive te lecommunicat ions market .  Of specific concern are informins consuniers 
concernins the availabilitv of the lifeline and Link-Up Proqrams for low-income 
households and alertinq consumers to how they can avoid havinq their service chanqed 
or unauthorized charqes added to their telephone bills. 

History.--s. 6, ch. 98-277; s. 3, ch. 99-354. 

364.10 Undue advantage t o  person o r  local i ty prohibi ted;  l i fe l ine service.- 

(1) A telecommunications company may no t  make or give any undue or unreasonable preference 
o r  advantage to any person o r  locality or subject any part icular person or locality to  any undue or 
unreasonable prejudice o r  disadvantage in any respect whatsoever. 

(2)(a) The prohibit ions o f  subsection (1) rlotwithstanding, a n  eligible telccomniurlicatlons carrier 
shal l  provide a lifeline Assistance Plan to qualif ied residential subscribers, as  defined in a 
commission-approved tar i f f  o r  price list, and a preferential ra te  to eligible facilities as provided for 
in pa r t  11. For the purposes o f  this section, the te rm "eligible telecommunications carrier" means a 
telecommunications company, as defined b y  s. .364(!2, which is designated as an  eligible 
telecommunications carr ier b y  the commission pursuant t o  47 C.F.R. s. 54.201. 

(b) An eligible telecommunications carrier shall offer a consumer who applies for o r  receives 
l ifeline service the option of blocking all toll calls or, i f  technically capable, placing a l imit on  the 
number  o f  toll calls a consumer- can make. The eligible telecommunications carrier may  not charge 
the consumer an administrat ive charge or other additional fee for blocking the service. 

(c) An eligible te lecor~ i r7 i i~ f i icat ior is  carrier may not collect a service deposit i n  order to init iate 
l i fei ine service i f  the qual i fy ing low-income consumer voluntar i ly  elects toll blocking or toll 
l imi tat ion.  I f  the qual i fy ing low-income consumer elects n o t  to place toll blocking on the line, an 
el igible telecommunications carrier m a y  charge a service deposit.  

( d )  An eligible telecommunications carr ier may not charqe lifeline subscribers a monthlk 
n um ber-porta bilit v ch arqe . 

( e ) l .  An  eligible telecommunications carr ier m u s t  notifv a lifeline subscriber of impendins 
termination of lifeline service if the  company has a reasonable basis for bel ieving that the 
subscriber no  longer qual i f ies. Notif ication o f  pending te rmina t ion  mus t  be in the  fo rm of a letter 
t ha t  is  separate f rom the subscriber's bill. 

2. An eliqible telecommunications carrier shall allow a subscriber 60 davs followins the 
date o f  the pendins termination letter to demonstrate continued eliqibilitv. The subscriber 

. , . I  
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( f )  An eligible tiJlec oninii ir i ications carrier ~ l i c i l l  timely credit a consunier's bill with t h e  l i f e l i r i e  
AssistaKce-credit aysogn 2s prac--cable, but no later than 60 days followin4 receirjt-0.f 
notice of elisibilitv from the Office of Public Counsel or  proof of eliqibility from t h e  
consumer 

(3) (a)  Effective September 1, 2003, any local exchange telecommunication[, cornpaiiy a u t  tior i/ccl 
b y  the c o m m i ~ ~ i o i i  to  reduce its switched network access ra te  pursuant to ' \  \04 I O  1 4 i a l  I 1ldvc 
tariffed and shall provide l ifeline Service to any otherwise eligible customer or potcntidl cu5toriier 
who meets a n  iricorne e l ig ib i l i ty  test at 135 percent o r  less o f  t he  federal poverty i i icoine CJ ~ l idc l i r i c~ ,  
fo r  lifeline customers. Such a test for eligibility must augment ,  ra ther  than rcplace, the e l ig i t i i l i t y  
standards established b y  federal law and based on part icipation in  certain low-income assistdnce 
programs. Each in t rastate interexchange telecornrnunications company shall, effective September  
1, 2003, file a tariff p rov id ing  at a min imum the intrastate interexchange telecommunications 
carrier's current l i feline benefi ts and exemptions to  l ifeline customers who meet the income 
eligibil i ty test set for th  in th is  subsection. The Office o f  Public Counsel shall certify and ma in ta in  
claims submitted by  a cus tomer  for eligibility under the income test authorized by thls subsection 

(b )  Each eligible telecommunications carrier subject t o  th is  subsection shall provrde to  each s tate 
a n d  federal agency prov id ing  benefits to persons eligible for lifeline service applications, 
brochures, pamphlets, o r  other materials that inform the persons of their eliqibility for 
lifeline, and each s tate agency providing the benefits shall furn ish the  materials to affected 
persons a t  the t ime they  app ly  for benefits. 

(c) Any local exchange telecommunications company cus tomer  receiving lifeline benefits shall not 
b e  subject to any residential basic local telecommunications service rate increases 
authorized b y  's. ?(d.104 until the local exchange telecornmunications company reaches par i ty  a s  
def ined in Is. 3(J-.j.()4(5) o r  un t i l  the customer no longer qual i f ies for the  lifeline benefits 
established by this section or- s. .xg. Wj, o r  unless otherwise detern i ined by  thc cornrn is~ ion  IJ~IOU 

pet i t ion by a local exchange telecommunications company.  

(d)  An  eligible te lecommunicat ions carrier may not discontinue basic local exchanqe 
telephone service to  a subscriber who receives l ifeline service because o f  nonpayment  by  the  
subscriber o f  charges fo r  nonbasic services bil led by  the  te lecommunicat ions company, ir lcluding 
long-distance service. A subscriber who receives l ifeline Service shal l  be  required to  pay  all 
applicable basic local exchange service fees, including t h e  subscr iber  l ine charge, E-91 1, telephone 
re lay system charges, a n d  applicable state and federal taxes.  

(e) A n  eligible telecomnicinications carrier may  not  refuse t o  connect, reconnect, or provide l ifeline 
service because of  unpa id  to l l  charges or  nonbasic charges o the r  t h a n  basic local exchange service. 

( f )  A n  eligible te lecommunicat ions carrier may require t h a t  p a y m e n t  arrangements be  made for 
outs tanding debt  assoc iated w i th  basic local exchange service, subscriber l ine charges, E-91 1, 
telephone relay sys tem charges, and applicable s tate a n d  federa l  taxes. 

(9 )  A n  eligible te lecommunica t ions  carrier m a y  block a l i fe l ine service subscriber's access to  al l  
long-distance service, excep t  for  tol l- free numbers, and m a y  b lock t h e  abi l i ty to  accept collect calls 
when the  subscriber owes  a n  outs tanding amount  for long-d is tance service or amounts  resulting 
from collect calls. However ,  t h e  eliqible telecommunications carrier may not impose a charqe 
for blockins Ions-distance service. The eligible te lecommunica t ions  carrier shall remove the  
block a t  the  request o f  t h e  subscriber wi thout  addit ional cos t  t o  t h e  subscriber upon payment  o f  the 
outs tanding amoun t .  An e l ig ib le  telecommunications carr ier  m a y  charge a service deposit before 
remov ing  the  block. 

PSC/RCA 008-R  (12105) I 
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Services, the Ocpsrtcnent of Education, the. (o111111i ' ,vo11, thc Off ice c .  . , . ._., .  

telecomiiiiiriications companies providing I i fe l i I rc  < ,OI  V I C C ~ ,  the develoi)ment of pi ocxidul  ( ' I ,  t o  
promote lifeline participation. 

2. I f  any state agency determines that a per-sori 1 5  eligiblc for l i feline services, thc alc)cillcy 511aIl 
imrnrd ia tc ly  for-ward the information to the coininission to ensure that  the p(.?rsorl 1 5  ; ~ ~ l t o i n a t i ~ ~ I I y  
enrolled i r i  the program wi th  the appropriabe eligible telecommunications carrier. l-lj(? s ta te  ayericy 
shall  include an option for an eligible ClJStOlll~?l to choose not to subscr-ibe to  thc IifeliI io ser-vicc. 
The Public Ser-vice Cornmissiori arid the Department of Children and f'aniily Ser-vices 511JlI, 110 Iatvr- 
than  December- 31, 2007, adopt rules cr.vcjtiriy procedurcts to autoi i lat ical ly e r ~ r o l l  (>lic]it)lc C~JStorni-:rs 
in lifeline seivice. 

I'awSl,s 

I . .  

3 The cornmission, the Depar tment  o f  Childrcn and Family Services, and the Off ice of P u b l i c  
Counsel shall enter into a memorandum of understanding establishing the  respectivc du t ie?  of the 
commission, the department, and the public counsel with respect to the  automatic enrolInient 
procedures no later than December 31, 2007 

(I) The commission shall repor t  t o  the Governor, the President o f  t he  Senate, and the Speaker of  
t h e  House of Representatives by  December 31  each year on the  number  of customers who are 
subscribing to lifeline service and the effectiveness of any procedures to  promote part icipation 

(j) The commission shall adopt  rules to  administer this section. 

History.--5 10, c h  6525, 1913; RGS 4402 ;  CGL G366; s .  3, ch 76 168; S .  1, c i i .  77-457;  ss .  12, 32 ,  rti H O -  if,;  5 .  2, c h  81 -31U(  
S S .  6, 7, ch.  89 -163 ;  5 5 .  17, 48, 49,  ch. 9 0 - 2 4 4 ;  5 4 ,  ch.  91 -429 ;  s.  13, ct i .  95 -403 ;  s. 10, ch .  2003-32 ,  s .  16, (11 2005-  132;  s 1 1 ,  
CII. 2 0 0 7 - 2 9 .  

364.105 Discounted rate for basic service for former lifeline subscribers.--Eactl local 
exchange telecommunications coni pan y shall offer discounted residential basic local 
telecommunications service a t  70 percent of the residential local telecommunications 
service rate for any lifeline subscriber who no lonqer qualifies for lifeline. A lifeline 
subscriber who requests such service shall receive the discounted Drice for a Period of 1 
year after the date the subscriber ceases to be aualified for lifeline. In  no event shall this 
prec lude the offering o f  any  o the r  discounted services which comply  w i th  ss. 3JA-O);, 3Ld !!(!, and  
___ 304.10: 

History.--s. 3 ,  c h .  9 8 - 2 7 7 .  

'364.107 Public records 

( I )  Personal ident i fy ing in fo rmat ion  o f  a part icipant in a te lecommunicat ions carrier's l i feline 
Assistance Plan under  s. 254 1 0  held by  the Public Service Commiss ion IS confidential and exempt  
f r o m  s. jLc1J)7(1) and  s. 24(a), Ar t .  I of  the State Consti tut ion. 

(2) In fo rma t fon  made  Confidential a n d  exempt  under  subsection (1) m a y  b e  released to  the 
applicable te lecommunicat ions carr ier  for purposes direct ly connected w i t h  eligibility for, 
ver i f icat ion re la ted to, o r  aud i t ing  o f  a l ifeline Assistance Plan. 

(3) (a)  An officer or emdovee  of a telecommunications carrier shall not intentionallv 
disclose information made confidential and  exempt  under  subsect ion ( l ) ,  except as 

1. Author ized b y  the  customer;  
,,. , I 

, .. . , V' ' _  
i, . 
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4. Ncccrlcdry to disclose t o  an agency a \  d i > f i i i c a t l  in  5 1 I O  01 I or J govt~rririieiitsl entity foi 
piirposcc> cl irect ly connected with impltnieritiricl ',c'ivice for, oi verifying t ~ l i ( ~ i l i i l i t y  o f ,  ;1 11~11 t I (  i l 1~3r i t  I I 

a Iifelinc? Assistance Plan or auditlng a IifeIIn(. Assistance Plan; or 

5. Otherwise authorized by law. 

( b )  Nothlrlg in this section precludes a tclecoriirri~iri icstloris carrier froiii di\closing iriforrncitloll 
made confidential and exempt under subsection (1)  to the extent such iriforrnation 1 5  other w i w  
piiblicly available or from disclosing to a customer tils or her own account record through tclcphorlit 
m e a  l i s  

(c) Any officer or employee of a telecommunicstioris carrier who interitioridlly discloses Inforrristiorl 
in violatioil of paragraph (a) commits a mi\dciiieaiior of the second degree, punishable as provided 
in  s. 7;5 082 or s. ;/5JJ3 -I 

(4) Thts section IS subject to the Open Government Sunset Review Act in accordance wlth s 1 10 I5 
and shall stand repealed on October 2, 2012, unless reviewed and saved from repeal through 
reenactment by the Legislature. 

History.--s. 1, cti. 2007-247 

'Note. --Sectioi i  2, ch 2007-247,  prov ides that " [ t l l i e  L e g i s i , ~ t u r ~  firids that i t  i s  a publ ic  necessity t l i a t  pe rsona  ide i i t i fy ing 

In forn ia t io i l  of  a part icipant in a teleconirnunicatioris carr ier 's lifeline Assistance Pian under  s. 1s. 1 ( j ,  Florida Statutes, hcld b y  t t ie 

Putilic S e n , i c t  ~ . o m i ~ l i S s i o n  be made  confideri t ial  arid exen ip t  f rom s 1 1().()7(i), Florida Statutes, and 5 .  2 4 ( a ) ,  A r t .  1 o f  t l ie  S ta te  
Coiist i tut ior l  T h e  lifeline Assistance Plan provides assistance to qudl i f icd low- incor i ie  houseliolds tiy prov id ing ii credit o i i  tllcvr IOCA 
teleptioi lc b111. Al lowng  quali f ied Iow-incoiiie houseliolds to r w  t i v t  t l i i s  credit pe rm i t s  t t iern to  ma in ta in  local td( : [ l l low sc'rvicc. 
Part icipation i r i  l ifeline Assistance Plans has remained a t  approxiniately 1 2  percent  of el igible Florida t iouseholds despitc cxtens ivc 
ef for ts  to  make eligible citizens aware of t t i e  p lan.  Protecting ttie personal ident i fy ing in format ion o f  par t ic ipants  i n  ?j l i f e l i ne  
Assistanre Plan W i l l  encourage qual i f ied citizens to  apply for  the credit offered under  the  plan. The Public Service COmnilSsion mus t  
be able to mainta in  t he  confidential i ty o f  that  information bcci jusc disclosure could create a chi l l ing effect o n  par t i r ipat lon Tliere i s  a 
s t rong I ikel l t iood that  part icipants m i g h t  choose not to  avai l  themselves of the p lan  because the i n fo rma t ion  s u b m t t e d  wo i i l d  identify 
the in as qual i f ied recipients o f  l ow- income program benef i ts .  Finally, without t he  exempt ion,  the ef fect ive arid efficient admii i istrat ion 
of a gov r r r i i i i en t  prograni  would be  h i i idcrcd."  

. .. . .. . 

364.604 Billing practices.-- 

(1) Each billing party must clearly identify on its bill the name and toll-free number of the 
originating party; the telecommunications service or information service billed; and the specific 
charges, taxes, and fees associated with each telecommunications or information service. The 
originating party is responsible for providing the billing party wi th  all required information. The toll- 
free number of the originating party or its agent must be answered by a customer service 
representative or a voice response unit.  I f  the customer reaches a voice response unit,  the 
originating party or its agent must initiate a response to a customer inquiry within 24 hours, 
excluding weekends and holidays. 

(2) A customer shall not  be liable for any charges for telecommunications or  information services 
that the customer did not  order or that  were not provided to the customer. 

(3)  Every billing party shall provide a free blocking option to  a customer to  block 900 or 976 
telephone calls. 

(4) A billins partv shall not disconnect a customer's lifeline local service if the charges, 
taxes, and fees applicable t o  basic local exchanqe telecommunications service are uaid. 

(5 )  Pursuant to S. 1-20 53(?, the commission may  adopt rules to  implement this section. 

PSC'RCA 008-[1 ( 1  2/05) 





Vilaire Communications, Inc. 
Phone Audit 
From June 1 st. 2006 - June 30th, 2007 
Description 

Control No. 07-250- 1-2 

(5) A pr iva te  l i b ra ry .  t i u t  on ly  i f  t he  
s l a t e  iu wtiicli such prjvate 11t~rw.y  is 
1oc:aLed de te rmines  tha t  Llic lilirary 
should  I J O  considered a lilirnry for the  
purlmses o f  t h i s  defiri i t ion.  

( e )  Librury  cansorliurri. 11 * ' l i I ) r i~ i ,y  coil- 
sor t ium" is a n y  l u c i t l ,  s ta te iv id t r .  r e -  
#I  011 a I , 0 I' i n t ~ !  r's t :t Li, CCI opc~ra ti v e itss 0 - 

h 
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- __. . -  - 

From: lntesar Terkawi 

Sent: 

To : Lynn Deamer 

Subject: FW Missing Documents 

Tuesday, October 02, 2007 2 50 PM 

_ "  - ---I_ .-- - __-.____________I_ I - - - -  - -_ - - _. 

From: vilaire@comcast. net [ marlto:vilaire@comcast. net] 
Sent: Tue 10/2/2007 2:36 PM 
To: Intesar Terkawi 
Cc: Stanley Johnson 
Subject: Re: Missing Documents 

We provided the 497's and the detailed customer list that supports the billing for the 497's, I still don't know what it is you 
are asking for that hasn't been provided? 

Sent from my iPhone 

On Oct 2, 2007, at 1 1 :28 AM, "lntesar Terkawi" <I'l'cl-ka\\ii(cLPSC'.ST/1\'7'E.1'1,.1;S> wrote: 

I need transactions detail file that supports the amounts in DETAIL. I do not need the records for USAC payments. I 
need the detiled transactions file that you use to request the payments from USAC. 

lntesar Terkawi, CPA 
Regulatory Analyst 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallhassee, Fl32399-0850 
Voice Mail: (850) 413-6834 
Fax: (850) 413-6835 
Office: (407) 327-9364 
iterkawi@psc.state.fl.us 
Please Note: Most written communications to or from state officials regarding state business are 
public records available to the public and media upon request. Therefore, your e-mail 
communication may be subject to public disclosure. 

From: vilaire@comcast.net [mailto:vilaire@comcast.net] 
Sent: Tue 10/2/2007 12:39 PM 
To: Intesar Terkawi 
Subject: RE: Missing Documents 

I don't understand what i t  IS you are looking for. As discussed previously, we use quickbooks and post the USAC 
payments directly to quickbooks in their entirety We do not have any additional records for USAC payments. 

1 I / I  4r2007 
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From: Intesar Terkawi [mailto:ITerkawr@PSC STATE FL US] 
Sent: Tuesday, October 02, 2007 5:35 AM 
To: vtlatre@comcast.net 
Cc: Lynn Deamer 
Subject: RE: Missing Documents 

Good Morning Stan, 

The spread sheet you e-mailed to me has the exact amounts that are on forms FCC497, what I need is BOTH, the 
Billing Register sent electronically to me, and the 

General Ledger, that has the details of the amounts reported on the forms FCC497, sent electronically to me 

Thank you for your help in this matter 

lntesar Terkawi, CPA 
Regulatory Analyst 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallhassee, Fl32399-0850 
Voice Mail: (850) 413-6834 
Fax: (850) 413-6835 
Office: (407) 327-9364 
iterka wi@psc.state. f1.w 

Please Note: Most written communications to or from state officials regarding state business are 
public records available to the public and media upon request. Therefore, your e-mail 
communication may be subject to public disclosure. 

1 I l l  412007 



I ,) , Attacl~iiit'iits ca i i  coi i tain v i i  t15es t ha t  i i iay har i i i  your  computer. Attaclinieiits tiidy not display correctly 
... ~.~~~ ~~ ~ ~. 1.. ~ _____~_ 

Intesar Terkawi 

From: Intesar Terkaivr Sent: Tue 10/30/2007 9.56 A M  

To : vilaire@conica~~.iiet 

cc: Lynn Deamer 

Subject: RE, General Lcdgcr 

Attachments: --I Copy of FL Fed Dep.xls(31KB) 

Hello Stan, 
Attached is the journal ledger that you sent me, and that is supposed to reconcile to the FCC-497 forrns filing 

e first two months June and July 2006 in the general ledger reconciled to the Forms FCC-497 filing,but the rest of the months do 
t, please exlain the reason Thanks 

sar Terkawi, CPA 

lease Note Most written communications to or from state officials regarding state business are public records available to the public and media 
pon request Therefore, your e-mail communication may be  subject to public disclosure. 

: vilaire@comcast.net [mailto:vilaire@comcast.net] 
. Mon 10/1/2007 2:18 PM 

: Intesar Terkawi 
: stanj@vcicompany.com 
bjed:  RE: Missing Documents 

f 

[See attached spreadsheet showing ledger entries in quickbooks that support the amounts stated in the forms FCC497 for the 
"period requested in part 2 of Request No. I .  

?Thank you, 

;Stan Efferding 
P 

'f From: Intesar Terkawi [mailto:ITerkawiOPSC.STATE. FLUS] 
Sent: Thursday, September 27, 2007 11:48 AM 



To: vi la ire@> coni cast . net 
Cc: Lynn Deamer 
Subject: Missing Documents 

Hello Stan, 

In your answer to Document Request No I ,  you supported the documents needed for item 1, but you failed to support the 
documents needed for item 2 Can you please provide the documents needed in item 2, electronically, and in a hard copy Thanks 

wi@psc. state.fl. us 

Note: Most written communications to or from state officials regarding state business are public records available to the public and media 
uest. Therefore, your e-mail communication may be  subject to public disclosure. 

6 '  
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COMPANY: Vilalm Communications. Inc. (VCI) AUDIT MANAGER: 1-r Terkswi 
T n E :  Phone Audn 

PERIOD 2006 - 2007 

DATE: Zt-SepOl 

PRE-FIELD WORK PLANNING AND PROCEDURES 

OGJECTIVES 

1 

2 

To ensure that the audit IS  properiy planned 
To ersure that the staff has suffiuent technical haining prohcienq and 
knowledge of me S u b p d  maner required for the audit 

To gain an understanding d t h e  audit requirements and company operat ons 
To ensure that the staff is independent 

3 

4 

PROCEDURES 
1 Read as applicable 

a 
b Prior orders 
c Commission Rules and Regulations 
d Uniform Systems of Acwunts (USOA) 
e Review any internal audiu or notes hom last audit 
f Review exhibits and testimony Rled if any 
g Review wmpany annual repora 
h Review ASR 
I Review 47 CFR Paris 32 36 and 54 

J Review pnor audits 

Read and review current mnfidential information procedures and update the 
log throughout Me audit 

a Rule 25-22 OW F A  C CONFiDENTlAL INFORMATION (Required in 
FPSC APM 11 04 C 2 d 

b FPSC Administrative Procedures Manual Chapter I t  04 
c Read confidential menu  dated 2/15/94 from D Vandiver 
d Confidential Procedures in Audit Manual 

Permanent and mrrespandence files (update as necessawj 

2 

(1) Maintain a detailed log for the RECEIPT and DISPOSITION of all 
confidential materials recawed from me Company on Work paper 11 

Maintain a listing of all Auditor created pages containing wnf info 

(2) At the end of field work have the Utliity representative examine eech 
pags of the marked work papers lo determine if any can be declassified 
Any documenu and work papers which contain confidential informahon 
and duch are not returned lo the Utility must be placed in the confidential 
binder A copy of each confidenhal work paper vdll be made for the utility 

(3) The original work papers (confidential work papem and CDs) 
wll be transmined to Tallahassee No wnfidential information will be 
retained in me Disv ln  Omut The Dislnd Office will retain a w p y  of Me 
nonconfidential COS and w o k  papers 

3 Diswos menem ahat may affect the audit wim omer Commiss on staff 

members as appmpriate 
a Anaiyst John Mann 
b Date 1st contaded September 17 2007 

4 Determine EDP dam Io be used and analyzed 
a 

5 Wnle me eudil p w r a m  using steps In the audit manual guidelines me 
Audit Sewice request and Similar audits 

6 Prepare a TIME BUDGET 
a Estimated audit hours 
b Estimated travel hours 
c Total hours required for audit 
Establish Me timing of aude wnrk by 

estimating lhe follovnng dates 
a Begin field work September 14 2007 
b End field w r k  November 6M 2007 
c Svpewisor mtenm review 

d Audit exit conference if required 
e Fax‘DraR Report‘ to Tallahassee 
f Supervisor final review 
g Mall lo Tallahassee 
h Due date n Tallahas~ee 
Hold a prB-audit conference m M  company management Discuss Me timing 
of the audit and rev ew expected cDrnpletiOn and exit dales Determine the 

me company representative responsible for our audit requests Issue 

standard document requests and aeate and update request log 

a Company Contact 
b Telephone NO (206) 418-5948 

c 

Prepare initial EDP requests to obtain EDP data 

7 

8 

Meet with company lo determine status of requests 

- 
STIMATE 
HOURS - 
- 
A C N A L  
HOURS - 

0 5  
0 5  

1 

0 5  

- 
INITIALS - 

IT 
IT 

IT 

IT 

- 
IORK PAPE 

NUMBER 

Series 
Series 

lot Indude 



COMPANY: Vilaire Cwnmunications, Inc. (VCI) 
TITLE: Phone Audit 

PERIOD: Mo6.2007 
DATE: 21-Sep-07 

a I do not have any professional personal finanual or offiual relationships 
with the company being audited 
(Excluding an ordinaw customer relationship with the Lllility) 

b I do not hold a position of infiuence in a group that is biased for 
or against this company 

c i have not approached the company or negotiated salary for a position 
in me last ninety days 

d I have not amepted any gifts from any member of the company 
(excludes any family member who worked for the company pnor to hire 
and involves no intent to influence the case) 

e I do not own any stcck in the company 

I 

I 

the calculation of UniveMl Service support for the years 2005 through 2006 

Oblain and review the following documents from the CamerlETC for timely 

a General ledgers 2006.2W7 
b Eligibie Telecommunications Camer Designallon Order ASR 1 
c State Cenlficabon Letlen (2006.2007) ASR 1 
d Evidence of advertisement (2006 2007) ASR 1 
Venfy the filings wth NECANSAC 

a 

b ASR3 

1 submission and wmpleteness 

2 

FPSC Annual RAF filings ( 20061 FCC 497 FCC 499 Q FCC 499 A ASR 
AdVertiSirig txpense. Vbtaln ana verity supporl 01 advemsemenl expense 

lermlnation . Obtain ana venty mat VLI allow bU days bemre termination of 

Line Lounr - Lonnrm mat aupiicare reiepnone numcers are nor mciuaw in rr 
subscnben listings nM that the Camer misclassihed singlehe business 

Record Support. Examine manual and billing records to support me 
z " n t S  reported to USAC for l i fel ine and Linkup reimbursement and test 

necoras netention . Lonnrm mat !ne Larner nas wmpiea wltn r w a  
retention rules and can s u p p n  all underlying facts and figures reported for 

LOW inmme Lonsumer w m c e  or I oti Limmng x r v ~ c e .  venry me 
reasonableness of me submined incremental w s k  along mth me evidence 
mat me chace to have toll limited service IS being selected by the msumer 

g and IS not being required by the Camer ASR 8 
Lommeruai Agreemenr. uotain a copy 01 me agreement ana venty mar vc 
does not provide 100% of its services thrwgh resale and soli be eligible for 

uiyL)nunued x r v ~ c e .  u m i n  an expianaoon rrom me Lamer regaraing 
diyL)ntnuation of Service in Oregon and Washington or any other state 

inrernai LO~ITOIS "omin a Lamer oesoprion OT me appicarion prccess mr 
subscribers how me sbscnbers b e " e  aware of LiRine and how the Cam 
bemmes aware of the submbers and the procedures for determining 

k ineligible customers ASR 1 1  
lann . Obtain and review me Iann to determine mat me amounts reported 01 

I me Form 497 are a m r a t e  ASR 12 
m Test compliance wth Flonda Statutes and Rules for Lifeline 

c ineligible subscnben ASR 4 

d multi line business and residential ASR 5 

e selected samples ASRB 

f universal service purposes ASR 7 

h universal service support ASR 9 

I ASRlO 

ASR 13 

AUDIT MANAGER lntesar Terkawi 

- 
snwn 
HOURS - 

- 
itesar Te 

IT 

IT 

IT 

IT 
IT - 

1 
1 

1 

8 

30 

15 

40 

35 

4 

30 10 

t o  

8 

15 

2 

- 
INITIALS - 

IT 
IT 

IT 

IT 

IT 

IT 

IT 

IT 

IT 

IT 

IT 

IT 

IT 

17 
IT 

fORK PAPI 
NUMBER - 

- 

7 

12 
5 

NiA 
15 

18 19 20 

15 Senes 

21 Senes 

22 

23 Senes 

NiA 

Senes 8 21 
Senes 

.onfidenbal 
CD 

24 Senes 

15.w 

8 18 Sene 
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COMPANY: Vilaire Communications, Inc. (VCI) 
TITLE: Phone Audit 
PERIOD: 2006.2007 
DATE: 21Sep-07 

~ 

d Schedule Audit Exlt conference and transmn lener and copies to company 

(1) Obtain company representative signature that lener and copies received 

3 If EDP &on used provide feedback regarding services provided 
TOTAL 

Available Hours 
Travel 
Suwrvisor H W ~ S  

111 R M E W  AND FtNALlZATlON PROCEDURES 

A OBJECTIVES 
To determine i f  the audil stafl fully underslands Ihe audit requirements 
and is competent to petform the audit to determine If the audilor is exercising 
professional skepticism to determine if the audnor properly documented 
evidential matter and properly reported the audit findings and to properly account 
for all wnfidenbal work papers 

B PROCEDURES 
1 REVIEW PROCESS 

a Submit audit work papen to supervisor for intenm reviews 
b Review work program and work performed to determine if auditor 

hAiy understands the audlt request and is progressing as expected 
Review the audit for compliance wim Section 2501 of !he audit manual 

(1) Annotate WP 2 lo appropnate audit work papers 
(2) Auditors and supervisors must initial and date work papen 
(3) Revewer must ensure that summary andlor lead schedules are used 
lo descnbe procedures performed and all findings 

c 

d Prepare Dran Audit Report 
e 
f 

Summanze audit and travel hours for all work paper Sections 

Annotate Audit Servioe Reouest wth 

(1) Audit Program step that accomplishes Analyst requests 
(2) Work paper references to actual work performed 

g Supervisor Review and make wnections 
h Annotate WP-1 Audit Report 
I Fax to Bureau Chief and make necessary corrections 
I If EDP Section used provide feedback regarding servioes provided 

Audit Exit Conference (only if confidential information provided by company) 
a List and copy all mnfdenlial matenals that wli be retained 
b Update WP 11 indicating which matenals are retained and which 

are relumec 
Prepare Audit Exit Cmferenc? knw 

2 

c 

(1) lndude date of exit conference 
(2) Include notifalion of 21 day filing penod and Rule 25-22 006 FAC 
(3) Attach a clear lishng and count of wnfidenhal pages 
(4) Rewiew coples pronded to company lo venfy they are clear and readabie 
(5) Place onginal audit work papen in red binder 

4 Identify standard tick marks used in the audit. 

a Traced to general ledgers 7 
b Computed A /  

d Foot 
e Cross- Foot 

AUDIT MANAGER: lntesar Terkawi 

- 
STIMATEl 
HOURS - 

c 

- 
ACTUAL 
HOURS - 

40 

2 

1 

- 
255.5 - 

INITIALS - 

IT 

IT 

IT 

- 
‘ORK PAPI 
NUMBER - 

- 
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Req 
Date of Requested Date 
Request Due Date Received Description Disposition 

1 I 9/14/2007 I 9/18/2006 1 9/26/2007 Isupporting forms FCC 497 
2 I 9/14/2006 1 9/19/2006 I /Forms 497,499Q. 499A. Annual Filings wlth I Forms 497 WP 18 Forms 499Q anc 

3 
4 
5 
6 

9/26/2007 USAC, and NECA 499A See WP 11 
9/14/2006 9/19/2006 9/26/2007 Advertsements Support see WP 11 
9/14/2006 911 912006 9/26/2007 Support for Termination Rule of Subscribers WP 21 
9/14/2006 911 9/2006 9/26/2007 Commercial Agreements SEE WP 11 
9/14/2006 9/19/2006 Explanation of differences between VCI, and SEE WP 25 

7 

8 
9 

10 

~~ 

1 I I 
I 1 

9/26/2007 other phone companies 

9/26/2007 Services in Oregon and Washington 
9/14/2006 9/19/2006 Explanation of reasons for Discontinuing SEE WP 24 

9/14/2006 911912006 9/26/2007 The application process for subscribers SEE WP 1015 
9/14/2006 9/19/2006 9/26/2007 Name of customers served by the company's SeeWP11 

facilities, another underlying carrier, resale of 
another carrier. 

9/26/2006 10/1/2007 10/9/2007 Electronic GIL, and Electronic Customers Names G/L WP 12, Electronic Customers 

Source: As referenced 10 



TO : Stan Efferding 
Utility : Vilaire Communications, Inc. 
FROM : Intesar Terkawi DATEOFREQUEST: Sep. 14, 2007 

(Auditor Preparing Request) Due Date : SeP 18, 2007 

REQUEST "MBER: 1 
AUDIT PURPOSE: 
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: INCIDENT To AN INpuIRY 

- 
- 
X OUTSIDE OF AN INQUIRY 

1.Please provide a list of names, addresses, account number, and phone numbers for the 

customers reported on the form FCC497 for the period from June lBt 2006 until June 30th 

2007. 
2.Please provide the billing system and the G/L that support the amounts stated in the 

forms FCC497 for the period from June lst 2006 until June 30* 2007. 

Vilaire Cornmunicatlons, Inc. 
Phone Audit Conbol No. 07-250-1-2 
From June Ist, 2006 - June 30th, 2007 
Description \ 1 3 1 '  1, 1 

THE REQUESTED RECORD OR DOCUMENTATION: 

HAS BEEN PROVIDED TODAY 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 

AND IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS 
DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED CONFIDENTIAL HANDLING OF THIS "IWUAL, 
TKE UTILITY OR OTELER PERSON MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR 
CONFIDENTIAL CLASSIFICATION WITH TEE DIVISION OF ReCORDS AND REPORTING. =FER TO RULE 25-22.006, F.A.C. 

TXE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEXORANDUM) 

Distribution: Original: Utility (for completion and return to Auditor) 
Copy: Audit File and FPSC Analyst 

PSC/AE'A-6 (Rev. 2/95) I 
r" I SOURCE 'C ,'" I' - > 



FLORIDA PUBLIC SERVICE COMMISSION 
AUDIT DOCUMENTlRECORD REQUEST 1)oCket NO. 080065-'1'\: 

Extiihit IT-? (P:ifii%3X 01' I Z X  ) NOTICE OF INTENT ")ll-C'oll lideri t i a ~  1'0 rt io11 of  ..I l l t i  i I \\',, ,.k I,:, l lt,l .s 

TO : Stan Efferding 
Utility: Vilaire Communications, Inc. 
FROM : Intesar Terkawi DATEOFREQUEST: Sep. 14, 2007 

(Auditor Preparing Request) Due Date : Sep 19, 2003  

REOUEST NUMBER: 2 
AUDIT PURPOSE: -~ ~ ~ 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: - I 

INcIDEm! To AN INpuIRy - REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 
X OUTSIDE OF AN INQUIRY 

1.Please provide The following forms that were filed with the FCC for  the period from June 
lst 2006 until June 30* 2007: Form 497, Form 499-Q, and form 499-A. 

2.Please provide the annual filings and correspondence that were filed with USAC for the 

period ended June 30* 2007. 

3.Please provide the annual filings that were filed with NECA. 

THE REQUESTED RECORD OR DOCVMENTATION: 

(1) HAS BEEN PROVIDED TODAY 

( 2 )  CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 

(3) AND IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION As 
To MAINTAIN CONTINUED ~ X D F X l "  HANDLING OF THIS MATERIAt, 

FILE A REQUEST FOR 
REFER TO RULE 25-22.006, F.A.C. 

DEFINED IN 364.183, 366.093, OR 367.156, F.S. 
THE UTILITY OR OTHER PERSON MUST, 
CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTING. 

WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, 

( 4 )  THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

S1GNAlVP.E AND  TIT^ OF RESPONDENT) 

U 

\ ~ 

Distribution: Original: Utility (for completion and return to Auditor) \ v - L  
copy: Audit Pile and An alyst 

PSC/AFA-6 (Rev.2/95) 

,,'- \. T,? , -s--lL. .,.- - - 



FLORIDA PUBLIC SERVICE COMMISSION 2 

AUDIT DOCUMENTlRECORD REQUEST , 

NOTICE OF INTENT Dockct \ o  080065-7 \ 

\(in-( oiilidiiiti,il I’oi t ion  o f  \ i id i t  \\oak I ’ J ~ C I  \ 

EYlllblt I 1-1 (I’axc 39 o f  I zx  ) 
TO : S t a n  Efferhng 
Utility: Vilaire Communications, Inc. 
FROM : Intesar Terkawi DATEOFREQUEST: Sep. 14, 2007 

(Auditor Preparing Request) Due Date : SeP 19, 2007 

REQUEST NUMBER: 3 
AUDIT PURPOSE: 

- REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: 
INcIDm To AN INQUIRP - REFERENCE RULE 2 5 - 2 2 . 0 0 6 ,  F . A . C . ,  THIS  REQUEST IS  MADE: 

X OUTSIDE OF AN INQUIRY 

1.Please provide documentations to support your advertsements for your Services as 
supported by the Federal Universal Service Support Mechanisms f o r  the period from June 
lBt 2006 until June 30th 2007. Thanks .  

THE REQUESTED RECORD OR DOCUMENTATION : 

(1) HAS BEEN PROVIDED TODAY 

( 2 )  CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY 

(3) AND I N  MY OPINION, ITEM(S)  I S ( = )  PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS 
TO MAI” CONTINUED CCNETDEWTIAL EANDLING OF THIS MA-, 

F I L E  A REQUEST FOR 
REFER TO RULE 25-22.006, F.A.C. 

DEFINED IN 364.183, 366.093, OR 367.156, F . S .  
THX UTILITY OR OTEIER PERSON MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT  CONFERENCE, 
CONFIDENTIAt CLRSSIFICATION WITH THE DrVISION OF RECORDS AND REPORTING. 

(4) THE ITEM WILL NOT BE PROVIDED. (SEE ATTACEED MEMORANDUM) 

SIGNATURE AND TITLE OF RESFONDENT) 
-> 

Distribution: Original: Utility (for completion and return to Auditor) 
Copy: Audit File and E’PSC Analyst 

M 



Ihckct  N o .  080065-TS 
Exhibit IT-2 (Page 40 of  128 ) 
No n-Con lideri tial Portio 11 of .4u d i t \Vork I’a pr ra 

Via Overnight Dclivcry 

October 25, 2007 

Intesar Terkawi, Auditor 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Vilairc Communications, Inc 
Phone Audit 
From June Is4 2006 - June 30th, 2007 
Description c 2 ~ ~ -  p, %”, ~ r , ci I 

Control No 07-250- 1-2 

L 

y I r  ’ ‘ I d  / 

Re: Audit Control No. 07-250-1-2 
Revised Advertising Spreadsheet and Resubmitted Advertising Invoices 

Dear Ms. Terkawi: 

Enclosed, in a sealed envelope, is a CD-ROM with a copy of your advertising excel spreadsheet 
revised with additional advertising figures. We have also submitted additional copies of 
advertising invoices we believe were previously submitted as part of Attachment C. The 
additional invoices arc inserted into the spreadsheet under the applicable television station by 
invoice number. 

Questions regarding this filing may be directed to me at (253) 973-2476 or staniirc);vilairc.com. 

Sincerely, 

SOURCE 
1 



FLOR. A PUBLIC SERVICE COMMI ;ION 
AUDIT DOCUMENT/RECORD REQUES' I)ockct so. 0 8 0 0 6 5 - ~ ~  

Exhibit IT-2 (l'agc 41 of  128 ) 
Non-Con fi den t ial  1'0 rtio 11 o l  .Ai l  di t \\'ark I':I per NOTICE OF INTENT 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc -- 

p RE PAR ED I ntesar Terkawi, 407-32 7-9364 
679 Blenheim Loop 

tterkawi@psc.state.fl us __ 
AUDIT MANAGER: lntesar Terkawi 

BY: Winter Springs, FL 32700 
______ - 

REQUEST NUMBER: 4 DATE OF REQUEST: September 14, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 19,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

Please provide proper documents showing that you allow your subscribers 60 days following the 
date of impending termination when you have the basis to believe that the subscriber does not 
meet the lifeding qualifying criteria. Thanks. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(21 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAllABLE BY: 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDENT) 
-."c 

. \ ! ' ,  
* \ - , ,  

D i s t r i b l @ ~ i ' i C b ~ y  (for completion and retum to Auditor) Copy: Audit File 



FLOR, A PUBLIC SERVICE COMMI, JON 
AUDIT DOCUMENTIRECORD REQUESI Docket No. 080065-TS 

Exhibit IT-2 (Page 42 o l  128 ) 
Yon-Coil fidei1 tial Portio II of Ail d i t \\'ark P a  I)( NOTICE OF INTENT 

TO: Stan Efferding 

AUDIT MANAGER: lntesar Terkawi 

- UTI LITY: Vi la ire Com m u n ica t ion s , I n c 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blen heim Loop 

BY: Winter Springs, FL 32708 
___ iterkawi@psc.state.fl.us 

REQUEST NUMBER: 5 DATE OF REQUEST: September 14, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 19,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRl PTION: 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

Please provide a copy of any commercial agreement you have with another carrier in Florida. Thanks 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAllABLE BY: 

(3) AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364,183,366,093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDENT) ‘ I  SOURCE ,A&zJLLAL i e<] 
Distribution: Original: Utility (for completion and return to Auditor) Copy: Audit File 

I J - 5  



FLOR A PUBLIC SERVICE COMMl ;ION 

NOTICE OF INTENT 

TO: Stan Efferding UTILITY. Vilaire Communications, __ Inc _ _  

AUDIT MANAGER: lntesar Terkawi 

AUDIT DOCUMENT/RECORD REQUESToo,k~tI\io~080065~TS 
Exhihit IT-2 (Page 43 of I28 ) 
Yon-Confidential  Port ion of  t u t l l l  \\ O I  L I ’ A ~ ~ s I  

PREPARED InteSar Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkaw@psc state f l  us 
BY: Winter Spnngs, FL 32708 

REQUEST NUMBER: 6 DATE OF REQUEST: September 14, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 -_ 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 19,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

Please provide an explanation for the difference in TLS support collected by your company versus the 
TLS amount collected by other carriers like Verison, At& and Embarq. Thanks. 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ro: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1 1 HAS BEEN PROVIDED TODAY 

0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDENT) 

,’ 
i 0 - 5  

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



FLOK A PUBLIC SERVICE COMMI ;ION 
AUDIT DOCUMENT/RECORD REQUEST,ocket No.080065-TX 

Exhibit IT-2 (Page 44 of 1 %  ) 
Yon-ConfidentiaI Portion of JIud~t  \\ ork I'fi1)~'l' 

NOTICE OF INTENT 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc __  

PREPARED tntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

Iterkawi@psc state fl us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Spnngs, FL 32708 

REQUEST NUMBER: 7 DATE OF REQUEST: September 14,2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 19,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

0 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

Please provide a detailed explanation for the reason of discontinuing the service in the states of 
Oregon and Washington, and the investigation your company received into the Low Income Support 
programs in these two states or any other states. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

THE ITEM WILL NOT BE PROVIDED. (SEE ATACHED MEMORANDUM) 

b5 1 (,A < 1 (SIGNATURE AND TITLE OF RESPONDENT) 
SOURCE 

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



FLOR A PUBLIC SERVICE COMM, ;ION 
AUDIT DOCUMENT/RECORD REQUEST Docket ho. 080065-TX 

E \ h b i t  IT-2 (Page 45 of 128 ) 
Yoll-Confidentlal I’ortion of,\,jdlt \\ ,,, I\ pa,)e 

NOTICE OF INTENT 

TO: Stan Efferding UTILITY. Vilaire Communications, Inc 

AUDIT MANAGER: lntesar Terkawi PREPARED lntesar Terkawi, 407-327-9364 

BY: Winter Springs FL 32708 
679 Blenheim Loop 

iterkam@psc state fl us -- - 

REQUEST NUMBER: 8 DATE OF REQUEST: September 14,2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1 -2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 19,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

Please provide a description of the following steps regarding the Low-Income Support Program: 
1. The application process for subscribers. 
2. How the subscriber becomes aware of LifeLine program. 
3. How your company becomes aware of subscribers (upon appliaction, qualifying agency 

notification, etc. ) 
4. Procedures for dertermining ineligible customers. 
Thanks. 

‘0: AUDIT MANAGER 

‘HE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

DATE 

(2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 2522.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

SBUF(CE A ~ 

Ld ,,-I (SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utility (for completion and return to Auditor) Copy: Audit File 



FLOh ,A PUBLIC SERVICE COMML ;ION 
AUDIT DOCUMENT/RECORD REQUES Docket No. 080065-TX 

NOTICE OF INTENT Exhibit IT-2 (Page 46 of‘ 128 ) 
Non-Caiifidential I’orliori of , t i i d i t  \\ o r k  Paper* 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc -. 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkawi@psc.state.fl.us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

REQUEST NUMBER: 9 DATE OF REQUEST: September 17, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 20,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM D ESC RI PTI 0 N : 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

1. Please provide a list of customers names, account number, phone numbers, addresses, that 
are served by your own facilities. 

2. Please provide a list of customers names, account number, phone numbers, addresses, that 
are served through network elements of another underlying Carrier. 

3. Please provide a list of customers names, account numbers, phone numbers, addresses, that 
are served through resale of another Carrier’s services. 

Thanks. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) 



FLORI.,A PUBLIC SERVICE COMMI, ,ION 
Docket No. 080065-TX 
Exhibit IT-2 (Page 47 of I28 

AUDIT DOCUMENTlRECORD REQUEST 
NOTICE OF INTENT 

N o n-Co n li den t ial Port io I I  of A 11 dit \\'o I' k I';I 1) CI 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkawi@psc state fl us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

REQUEST NUMBER: 10 DATE OF REQUEST: September 26, 2007 _. 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 1 , 20, 2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1. Please provide an electronic copy - preferably in Excel Format- of your general ledger for the 
period from l"June, 2007 until June 30th, 2007. 

2. Please provide an electronic copy - preferably in Excel Format - of your customers names, 
addresses, account number, Phone numbers, thar are reported in the Forms FCC497 for the 
period from June 1" 2007, until June 30th 2007. 

Thanks. 

TO: AUDIT MANAGER 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 9 HAS BEEN PROVIDED TODAY 

DATE 

(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

1 

' 1 (SIGNATURE AND TITLE OF RESPONDENT) 
-u 

SOURCE /; [I I, .dp-2' I ~ ,. 

Distribution Original Utility (for completion and return to Auditor) Copy Audit File 

(S:/PSC/AUS/VVORD DOCSiFORMS REVISED 12/03) 



1 ,  

FLOR,.,A PUBLIC SERVICE COMMI, ;ION 
AUDIT DOCUMENT/RECORD REQUESl,ocketN,.080065-TS 

NOTICE OF INTENT Exhibit IT-2 (Page 48 o f  I28 
N on-Con lid e 11 ti al 1’0 r t i o 11 of  ;\u d i t WO r k I’ a [)tbr+ 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc - 

PREPARED InteSar Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkawi@psc.state.fl. us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

.- 

REQUEST NUMBER: 11 DATE OF REQUEST: October 03, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 -_ 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 08, 2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ITEM DESCRl PTION: 

1, In your answer to document request No.3 you provided a program log from each WCWJ-W, 
WBFS-TV, and WSFL-TV, Please provide two invoices for the months of November 2006, 
January 2007, and May 2007 from each of the broadcasting station. 

2. Please provide the text that was used by each station to advertise your services to the public. 

Thanks. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1 1 9 HAS BEEN PROVIDED TODAY 

(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAlL4BLE BY: 

(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364,783,366,093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4 )  9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

I , j 
i 

+ ,.! g L i l  i qcEJffi,,% , c - 2 -  --(SIGNATURE AND TITLE OF RESPONDENT) 

Distribution Original Utility (for completion and return to Auditor) Copy Audit File 

is IPSCIAI ISIWORD DOCS/FORMS REVISED 12/03) 



FLORI, A PUBLIC SERVICE COMMIL ION 

Docket ho. 080065-TX 
Exhibit IT-2 (Page 49 of 128 ) 
~on-Conf ident ia l  Portinn of Audit \Vork p:,[)c, 

AUDIT DOCUMENTlRECORD REQUEST 
NOTICE OF INTENT 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blen heim Loop 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

iterkawi@psc state fl.us - 

REQUEST NUMBER: 12 DATE OF REQUEST: October 03, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 08, 2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ITEM D ESC R I PTI 0 N : 

1. Please provide a detailed walk-through regarding your reporting procedure to USAC. 
2. Please provide documentation that was used to compile the filing for Universal Service 

Reimbursement. 

Thanks. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1 1 9 HAS BEEN PROVIDED TODAY 

9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

' I  
-T J I -  (SIGNATURE AND TITLE OF RESPONDENT) 

Distri ~ Q ~ C E A V - '  ig na tility (for completion ' and return to Auditor) Copy Audit File 

'\ \J - 1 z 

is IPSCIAUSMIORD DOCSIFORMS REVISED 12/03) 



FLORrdA PUBLIC SERVICE COMMI, .ION 
AUDIT DOCUMENT/RECORD REQUES Docket No. 080065-TX 

Exhibit IT-2 (Page SO 01  128 ) NOTICE OF INTENT 
Won-Con litlcrit ia  I Portio 11 ill A 11 c l i  t \\‘or k 1’:) iwr\ 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc __ 

p R E PARE D lntesar Terkawi, 407-327-9364, 
AUDIT MANAGER: lntesar Terkawi 679 Blenheim Loop 

BY: Winter Springs, FL 32708 
iterkawi@psc state fl.us 

REQUEST NUMBER: 13 DATE OF REQUEST: October 03, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 - 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 08, 2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

1. Please provide the applicable monthly bill for each customer on the attached lists. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 9 HAS BEEN PROVIDED TODAY 

9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

c* fl A (SIGNATURE AND TITLE OF RESPONDENT) 

Distri button Original Utlllty (for completion and return to Auditor) copy Audit File 

(s ~PSC~AUSM~ORD DOCWFORMS RFVISFD 1 7 ~ 1 3 )  



FLOR 4 PUBLIC SERVICE COMMI‘ ION 
AUDIT DOCUMENT/RECORD REQUES I)ockrtNo.080065-TX 

Exhibit IT-2 (Page 51 of 118 ) 
So  11 -Co 11 ti d e  11 ti 3 I 1’0 rt io 11 o I A 11 dit \Yo I’ k I’:I 11 r IT 

NOTICE OF INTENT 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc - 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

iterkawi@psc state f l  us - 

REQUEST NUMBER: 14 DATE OF REQUEST: October 03, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1 -2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 08,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

In the Toll Limitation Services (TLS) section of the form FCC 497, there is an amount of $10.94 for 
the month of June 2006, an amount of $8.006503 for the month of July 2006, and an amount of 
$4.368223 for the month of May 2007, please provide the details and source of these numbers 
that make up the above stated amounts for these three stated months. 

Thanks. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) !I HAS BEEN PROVIDED TODAY 

(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUS[NESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDENT) I I ,  ? 
-T 

SOURCE h c3 
Distribution Original Ubdy (for completion and return to Auditor) Copy Audit File 

is IPSCIAUSWORD DOCSIFORMS REVISED 121031 



FLORI-A PUBLIC SERVICE COMMIL ,I@"' 

NOTICE OF INTENT 
AUDIT DOCUMENT/RECORD REQUES Docket yo.  080065-TY. 

Evhihit IT-2 (Page 52 o f  128 ) 
Ron-Conlidential Po i  tion of Audit  \\OI I< l '~pcsr 

TO: Stan Efferding UTILITY: Vilaire Communications, _____ Inc 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkawi@psc state fl us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

REQUEST NUMBER: 15 DATE OF REQUEST: October 03, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 08,2007 

Please provide a list of VCI customers that are served through resale of another Carrier's 
services. 

Thanks 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

ITEM DESCRIPTION: 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 9 HAS BEEN PROVIDED TODAY 

(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

S(VJB!;E I 

AND TITLE OF RESPONDENT) 

Distribution Original Utility (for completion and return to Auditor) Copy Audit File 



FLOF, ,A PUBLIC SERVICE COMM, SION 
AUDIT DOCUMENT/RECORD REQUE“’ 

NOTICE OF INTENT 
Docket ho. 080065-TX 
Evltibit  IT-2 (Page 53 of 128 ) 
Yoti-Confidential Portion of Audit \\ 01 k I’apcl \ 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc 

PREPARED lntesar Terkawi, 407-327-9364, 

BY: Winter Springs, FL 32708 
679 Blenheim Loop 

AUDIT MANAGER: lntesar Terkawi 

iterkawi@psc.state.fl.us - 

REQUEST NUMBER: 16 - DATE OF REQUEST: October 17, 2007 - 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING JTEM(S) BE PROVIDED BY: October 22,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION : 

~7 INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

The RAF (Regulatory Assessment Fee) return filed with the Commission for the year ended 
December 31 , 2006, the company reported revenue of $64,448.30, less amounts paid to Other 
Telecommunications Companies of $47,320. 

In the G/I, provided to audit staff in response to Document Request No. 1, the company reported 
an income of $225,345 for the last six months of the year 2006. 

Please reconcile the GL provided to the RAF. Are the revenues presented in the provided General 
Ledger included on the RAF? Include detail describing the type of revenue and the amounts 
represented on both the RAF and the General Ledger provided. Include Account numbers and 
dates. 

~~ ~ ~~ ~~ ~ ~ 

ro: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY. 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006. F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATACHED MEMORANDUM) 



FLOL /A PUBLIC SERVICE COMML 310N 
AUDIT DOCUMENT/RECORD REQUES'~o,~,t~o.o8oo6s-TX 

Exhibit IT-2 (Page 54 of 128 ) 
Nan-Confideiitial Portioii o f  Audit \\ ot L I'.lpci NOTICE OF INTENT 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkawi@psc.state.fl. us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

__ 

REQUEST NUMBER: 17 DATE OF REQUEST: October 17, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1 -2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 22,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

INCIDENT TO AN INQUfRY 
x OUTSIDE OF AN INQUIRY 

Please provide the USF Data Collection Forms for the period from June Is', 2006 until June 30th 
2007. 

~ 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMfNlSTRATlVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

, I  ' i, 

so 3,c; ~ , ~ ~ , ~ ~ ~ ~ ~ ~ - ~ ~ ~ . ~ ~ , - ~ ~ -  __-___. (SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



FLO)? )A PUBLIC SERVICE COMM, ;ION 

NOTICE OF INTENT 
AUDIT DOCUMENT/RECORD REQUEST ‘ I  

:>;ck<f YO. 080065-TY 
Elhihi t  IT-2 (Page 55 o f  128 ) 
Non-Confidentlal I’ortlon of i u d l t  0 1  L l’*ll)c*’ 

TO: Stan Efferding UTILITY: Vila,, vvII 1 1 1  IuI IiuaLluI 13, 11 IL 

AUDIT MANAGER: lntesar Terkawi PREPARED lntesar Terkawi, 407-327-9364, 

BY: Winter Springs, FL 32708 
679 Blenheim Loop 

iterkaHn@psc state f l  us - 

REQUEST NUMBER: 18 DATE OF REQUEST: October 17, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1 -2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 22,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

1. Please list the customers that utilized resold lines from June Is‘, 2006 until June 30th 2007. 
2. Please provide a detailed description of any money affhbutable to resale of lines, or access 

fees or any reimbursement, the company received from another carrier for the period from 
June lst, 2006 until June 30th 2007. Please segregate the monies by carrier and month. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT W I T  CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 2522.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED (SEE AlTACHED MEMORANDUM) 

i ) - ’  i I ?  i ,) 
SOURCE 1) 5 A,,,., & ,  f <”. :,I ,-A 

c (SIGNATURE AND TITLE OF RESPONDENT) 

Distribution. Onginal. Utility (for completion and return to Auditor) Copy. Audit File 



FLOR A PUBLIC SERVICE COMMl ;ION 

NOTICE OF INTENT 
AUDIT DOCUMENT/RECORD REQUES-~orketNo.080065-T): 

Exhibit 11’-2 (Page 56 o f  128 ) 
Noli-Confidrlltial I’ortioll of 4 1 1 d 1 1  \ \ o r  k IJal,c.t 

UTILITY: Vilaire Communications, Inc ~ 

TO: Stan Efferding 

p R E PAR E D lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

iterkawi@psc.state.fl.us __ 

REQUEST NUMBER: 19 DATE OF REQUEST: October 17, 2007 

- AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 22,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

o INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

In your response to document request No. 14, you stated that there are Recurring and Non- 
Recurring costs. Please explain in details detail what costs are included in the recurring and non- 
recurring costs. i.e. does it include joint and common costs, such as overhead and costs for 
services, does it include equipment costs, Please be very specific, and explain how the 
incremental costs were derived. 

Also in your response to document request No. 14, you provided the tariff of one carrier, is he the 
only carrier you are using, or do you deal with another carrier, please explain. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 

(3) AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) Q THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDENT) 
SOURCE 

Distribution: Original: Utility (for completion and return to Auditor) Copy: Audit File 



FLOA JA PUBLIC SERVICE COMM, :ION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

iterkawi@psc.state.fl.us _ _  

REQUEST NUMBER: 20 DATE OF REQUEST: October 18, 2007 

__ AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 22,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

n INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

Please reconcile the advertisement costs to General Ledger for the period from June Is', 2006 
until June 30th, 2007. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAllABLE BY: 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE AITACHED MEMORANDUM) 

I 
q $ , q  c . i c I 

SOURCE& 1- (SIGNATURE AND TITLE OF RESPONDENT) \ 0-2\3 
Distribution: Original: Utility (for completion and return to Auditor) Copy: Audit File 



PREPARED lntesar Terkawi, 407-327-93E4, 
679 Blenheim Loop 

iterkawi@psc.state.R.us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

REQUEST NUMBER: 21 DATE OF REQUEST: October 18, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 22.2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

1. Please provide a list of customers that were terminated in accordance with 54.41 O(d). 
2. Please provide a copy of the termination letters that were sent to the above stated customers. 
3. Please provide the next three bills subsequent to the termination letters of each customer 

terminated. 

ro: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) HAS BEEN PROVIDED TODAY 

(2) 0 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) 

C n  :$ c :,I &L-- 

(SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



' \ I  // - 
FLOk /A PUBLIC SERVICE COMMI ;ION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT Docket No. 080065-TX 
Exhibit IT-2 (Page 59 of' I28 ) 
Yon-Confidrntial Portion of .Audit \\'ark 1';ili 

TO: Stan Efferding UTILITY: Vilaire Communications, inc 

PREPARED lntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

iterkawi~psc.state.fl.us - --_ 

REQUEST NUMBER: 22 DATE OF REQUEST: October 18, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 22,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM D ESC R I PTI 0 N : 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

In the company response to document request No. 9, the customers names, addresses, phone 
numbers were listed. Please affirm if these customers are single line, or multi-line business and 
residential in the State of Florida. 

TO: AUDIT MANAGER DATE 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 

(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006. F.A.C. 

(4) 0 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDENT) 
I? I j \$<(I ! c :  SOURCE& 

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



I ‘  

FLOR A PUBLIC SERVICE COMMI ;ION 
AUDIT DOCUMENT/RECORD REQUEST 

NOTICE OF INTENT 

TO: Stan Efferding UTILITY: Vilaiic ~ummunications, Inc -_ 

p R E PAR E D tntesar Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkawi@psc.state.fl.us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

REQUEST NUMBER: 23 DATE OF REQUEST: October 18, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 23,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

Please explain the mechanism that the company uses to determine the customers eligible for Low 
Income Program consideration. 

TO: AUDIT MANAGER 

THE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

DATE 

(2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAllABLE BY: 

(3) AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

- 
(4) THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) \ \QA- 1 

S O U R C E 4 ,  c, T.r 1 I C , j  . Q /  (SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



FLOF )A PUBLIC SERVICE COMM. 3ON 

c 

AUDIT DOCUMENT/RECORD REQUES- Docket ko. 080065-TS 

NOTICE OF INTENT Exhibit IT-2 (Page 61 of 128 ) 
Noli-con liden tial Portio 11 0 1  A ti tl i t  \\‘o I. k I’:I pc 

TO: Stan Efferding UTILITY: - Vilaire Communications, Inc - 

PREPARED lnteser Terkawi, 407-327-9364, 
679 Blenheim Loop 

iterkawi@psc.state.fl.us 

AUDIT MANAGER: lntesar Terkawi 
BY: Winter Springs, FL 32708 

REQUEST NUMBER: 24 ____ DATE OF REQUEST: October 22, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 ____ 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 25, 2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

In your response to document request No. 2, the company provided the FCC Forms 499-Q, and 
499-A. Please provide the detailed documentation to support the dollar amounts shown on these 
two forms. 

Thanks. 

THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) ;.B (4) 0 \ o + c  

(SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



FLOk )A PUBLIC SERVICE COMM. SION \ \  j 
AUDIT DOCUMENT/RECORD REQUEST I 

Docket No. 080065-TX 
Exhibit IT-2 (Page 62  Of‘ 128 ) 
N n-co n fi dc. lltia I I’o rtio n ( I  1 A 11 ( I  i t \VO 1.k 1’:) 

NOTICE OF INTENT 
I 

TO: Stan Efferding UTILITY: Vilaire Communications, Inc - 

PREPARED lntesar Terkawi, 407-327-9364, 

BY: Winter Springs, FL 32708 
679 Blenheim Loop 

AUDIT MANAGER: lntesar Terkawi 

iterkawi@psc.state.fl. us - 

REQUEST NUMBER: 25 DATE OF REQUEST: October 25, 2007 

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2 

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: October 29,2007 

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 

ITEM DESCRIPTION: 

INCIDENT TO AN INQUIRY 
x OUTSIDE OF AN INQUIRY 

1 .) Please explain whether the toll limited service is actually being selected by a particular low 
income customer or is being required by the Carrier. 

2.) Please provide the support for either answer. 

Thanks. 

’0: AUDIT MANAGER DATE 

‘HE REQUESTED RECORD OR DOCUMENTATION: 

(1) 0 HAS BEEN PROVIDED TODAY 

(2) 0 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY: 

(3) 0 AND IN MY OPINION, ITEM@) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS 
INFORMATION AS DEFINED IN 364.183,366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED 
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN 
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL 
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE 
SERVICES. REFER TO RULE 25-22.006, F.A.C. 

(4) tl THE ITEM WILL NOT BE PROVIDED. (SEE AlTACHED MEMORANDUM) 

(SIGNATURE AND TITLE OF RESPONDENT) 

Distribution: Original: Utility (for completion and retum to Auditor) Copy: Audit File 



Docket KO. 080065-TX 
Exhibit  IT-2 (I’agc 63 of 128 ) 
Non-Confidential Portion of Audit W o r k  I’npcrs 

Via Overnigh f Delivery 
September 24, 2007 

Intesar Terwaki, Auditor 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Audit Control No. 07-250-1-2 
VCI Company Responses to Audit Data Requests 1 -9 

Dear Ms. Terwaki: 

Attached are VCI Company’s (“VCI”) responses to the Florida Public Service 
Commission’s (“Commission”) audit data requests made pursuant to the Commission’s 
letter dated September 7 ,  2007. It is our understanding, per Denise Vandiver, that the 
Commission will honor VCI‘s request for confidential treatment of some of the data 
provided herewith without the necessity of a formal request or motion being filed with the 
Commission. Accordingly, certain documents provided as responses are filed under seal, 
marked “Confidential.” 

Please acknowledge receipt of these responses by date-stamping and returning the 
additional copy of this transmittal letter in  thc self-addressed, postage paid envelope 
provided for this purpose. 

Questions may be directed to me. 



Dockrt No. 080065-TX 
Exhibit IT-2 (Page 64 o f  128 ) 
Non-Confidential Portion of Audit \\’ork I’aprrs 

Audit Request No. 1 

I .  Please provide a list of names. addresses, account number, and phone 
numbers for the customers reported on the fbrm FCC497 for the period from 
June 1 st  2006 until June 30‘’’ 2007. 

Response: See Attachment A. VCI requests confidential treatment of the 
data provided in  Attachment A. Accordingly, this information is filed under 
seal, marked “Confidential” 

/ 

2. Please provide the billing system and the GIL that support the amounts 
stated in the forms FCC 497 for the period from June 1st 2006 until June 
30th 2007. 

Response: VCI requests confidential treatment of documents provided in 
response hereto. This information is provided as part of Confidential 
Attachment A. 

Audit Request No. 2 

1. Please provide the following forms that were filed with the FCC for the 
period from June 1” 2006 until Junc 30“’ 2007: Form 497, Form 499-Q, and 
form 499A. 

Response: See Attachment €3. VCI requests confidential treatment of 
Forms 499A and 499Q. Accordingly. forms 499A and 4994 are filed under 
seal and marked “Confidential.” 

2. Please provide the annual filings and correspondence that was filed with 
USAC for the period ended June 30th 2007. 

Response: VCI’s forms 499A are provided as part of Attachment B. VCI 
did not file any correspondence with USAC during the period ended June 
30,2007. VCI makes no annual filings to IJSAC. 

3. Please provide the annual filings that were filed with NECA. 

Response: VCI is not required to make filings with NECA. VCI files its 
form 499s with the Federal Communications Commission on-line. 

Vilaire Commumcations, Inc 
Phone Audlt Control NO 07-250-1-2 I ‘  

1 ”, from June 1 st, 2006 - June 30th 2007 
Description \J !<“- p, I . I I ’  

< Y  

___.-- 
I 

c. I 



Uocket No. U8UU65- 1 X 
Exhibit IT-2 (Page 65 of 128 ) 
Non-Confidential Portion of Audit \\ ork I’apcn 

Audit Request No. 3 

I .  Please provide documcntation to support your advertisements for your Services as 
supported by the Federal Ilnivcrsal Service Support Mechanisms for the period 
from June 1’‘ 2006 until June 30‘” 2007. 

Response: See documents provided as Attachment C. VCI requests confidential 
treatment of the data provided as Attachnient C. Accordingly. the documents arc 
filed under seal, marked “Confidential.“ 

Audit Iiequcst No. 4 

I .  Please provide proper documents showing that you allow your subscribers 60 days 
following the date of impending termination when you have the basis to believe that 
the subscriber does not meet the life-ling qualifying criteria. 

Response: See VCI’s policy provided as Attachment D. 

Audit Request No. 5 

1. Please provide a copy of any commercial agreement you have with another carrier 
i n  Florida. 

Response: VCI is working mi th  BellSouth to provide a copy of this Agreemcnt as 
requested and will do so as soon as possible. VCI will request confidential 
treatment of this document. 

_- . 

Audit Request No. 6 

1. I’leasc provide an explanation for the difference in TLS support collected by your 
company versus thc TLS amount collected by other carriers like Verizon, AT&T 
and Embarq. 

Responsc: As VCI is not privy to the marketing and customer service practices of 
any other company, VCI can only respond as to why its customers subscribe to toll  
limitation service i n  large numbers. As its response to this data request, VCI refers 
the Cominission to its response to thc Commission’s May 4, 2007 letter regarding 
toll limitation service, attached hereto as Attachment E. 



Audit Request No. 7 

1 . Please proiride a detailed explanation h r  the reason of discontinuing the service in  
the states of  Oregon and Washington, and the investigation your company reccived 
into the I,ow Income Support programs in these two states or any other states. 

Response : 

A. The reason why  VCI discontinued service in  Oregon and Washington may 
bc found in VCI's Section 63.71 application tiled with the FCC, which is 
attached as Attachment 1; hereto. 

B. VCI is currently the subject of an investigation by the Public Utilitics 
Conmission of Oregon only. The issue in the Oregon Investigation, Docket 
No. 1288, is whether VCI and Qwest Communications, Inc. inadvertently 
requested reimbursement from the Oregon Telephone Assistance Plan 
("OTAP") for the same low-income lines. To date, the investigation in 
Docket No. UM 1288 is ongoing and no orders have been issued. 



1 .  Please provide a description of’ the fijllowing steps regarding the 1,ow-Income 
Support Program: 

a. 
b. 
C. HOM your company bccomes aware of’ subscribers (upon application, 

d. 

‘The application process for subscribers. 
llow the subscriber becomes aware of Lifkline program. 

qual i fi i ng agency not i lica t ion. e tc. ) 
Procedures for determining ineligible customers. 

Response: 
a. ‘Ihe application process for subscribers. 

Florida consumers submit forms to the Company certifying, under penalty 
of perjury, that the consumer participates in one or more approved low- 
income programs. In addition, consumers may apply on-line at the Florida 
Public Service commission. The Commission informs VCI that an on-line 
application is available and the company logs in to the Commission’s web 
site to download the application. 

b. How the subscriber becomes aware of the Lifeline program. 

VCI advertises the availability and rates of its Lifeline program via 
television advertisements throughout its designated service area. (See 
Attachment A). Interested consumers then contact the company via the 
company‘s toll free telephone number, 800-932-8375, and speak to 
customer service representatives who describe thc program, eiisurc that the 
customer participates i n  an eligiblc program, and advise the customer to 
submit a self-certification form. As stated above, consumers may also 
become aware of the Lifeline program and make application through the 
Commission‘s web site. Consumers also become aware of‘ the Lifeline 
program through the Office of Public Counsel, which verifies consumers‘ 
income cligibility. 

C. IHow our company becomes aware of subscribers. 

The company beconics aware of subscribers when consuniers contact the 
company via its toll fkee telephone number or make application through the 
Coni i n  i ss i o n ‘ s web sit e. 

d. Procedures for determining ineligible customers. 

The customer is ineligible if’ the customer fails to submit the self- 
certification fbnn signed under penalty of perjury. The company will 
determine eligibility through the annual survey verifying continued 
cligibility fi,r 1,il‘clinc service. A consumer is not eligible for Link-Up 
service when the customer switches service from another carrier but remains 



Response: VCI provides service to its customers via a combination of resale and 
racilities as perinitted by thc FCC. Some customers are served utilizing unbundled 
net LV o rk e 1 e men t s 1 eased fro ni I3 e I 1 South . 

VCI offers all of its custonicrs access to Directory Assistance via the company‘s 
own facilities. The FCC has determined that a carrier may provide one of the ninc 
supported services on a facilities basis and the rest via resale. (See h [he Mufter of’ 
Federal-State .Joint Board on ~Jniver,cal Service, Report and Order, FCC 97-1 57, 12 
ICC Rcd 8776, 8871, para. 169. (CC Docket 96-45, rel. May 8, 1997). Access to 
directory assistance is one of the nine services supported by universal service. 
Thus, all of VCI’s customers are served via the company’s own facilities. The 

remaining eight supported services are provided via resale of BellSouth’s services. 

A list of all of VCI’s Florida customers served in August 2007 is attached as 
Attachment G. Company requests confidential treatment of Exhibit G, which is 
filed under seal, marked “Confidential.” 

2. Please provide a list of customers’ names, account number, phone numbers, 
addresses that are served through network elements of another underlying Carrier. 

Response: VCI does not know if any of its customers are served through network 
clcments of another underlying carrier. 

3. Please provide a list of customer’s names, account numbers, phone numbers, 
addresses, that are served through resale of another Carrier’s services. 

Response: SeeNo. 1 above. 

Vilairc Communications, Inc 
Phone Audit Control No 07-250-1-2 
I:rom June I st, 2006 - June 30th,  2007 i 

- f  

Description :/’ A /  



I 

Via Overnight Delivery 

October 8,2007 

Intesar Terkawi, Auditor 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Rc: Audit Control No. 07-250- 1-2 
VCI Company Responses to Audit Data Requests 1 1 - 15 

Dear Ms. Terkawi: 

VCI Company responds to the Commission's audit data requests, nos. 1 1 - 15, as set forth in the 
attached pages. 

Please acknowledge receipt of this filing by date stamping and returning the additional copy of 
this transmittal lcttcr in the self-addrcsscd, postage paid cnvclopc providcd for this purpose. 

Qucstions regarding this filing may be directed to me at (253) 973-2476 or s~~ini(tr!vilaiI.c.coin. 

Sincerely. ~ 

Enclosures sfJJ:7< 



1 .  In your answer to document request No.3 you provided a program log from each WCW.1- 
TV. WBFS-TV, and WSF1,-TV. Please provide two invoices lbr the months ol' 
November 2006, January 2007, and May 2007 from each ol'the broadcasting station. 

Response: The documents provided as Attachment C, Iiesponse to Audit Requcst No. 3, 
consist of all of the invoices VCI received from the television stations where VCI ' s  
commercials were aired and constitute the only invoice docunients received by VCI from 
these stations. Each document indicates at the top of the document's page that it is an 
invoice and contains additional information about scheduling times purchased from the 
st at i o n . 

Examples of each of the documents you request above are included in Attachment C as 
follows: 

Station Broadcast Month Invoice Date Invoice Number 
WCWJ-TV November, 2006 1 1/26/06 61 110240 

WSFL-TV November, 2006 11/26/06 61 110192 
WBFS-TV November, 2006 1 1/26/06 8 16 1-432206 (2 pp.) 

WCWJ-TV January, 2007 1/28/07 701 10194 (/e%>. e...,*$ j 
/ 

BSW'I 'V January, 2007 1/28/07 8 16 1-43352 1 (2 pp.) \ a ~ )  

+:.\ '" WSFL-TV January 2007 1/17/07 70 1 10084 -.. -/ 
WSFL-TV January 2007 1/28/07 701 I0399 

WCWJ-TV May 2007 5/27/07 705 10226 

WSFL-TV May 2007 5/09/07 705 1005 1 
WSFL-TV May 2007 51 1 6/07 70510105 
WSFL-TV May 2007 512 1 107 705 10 166 

WBFS-TV May 2007 5/27/07 8161-436129 (2 pp.) 

2. Please provide the text that was used by each station to advertise your services to the 
public. 

Response: VCI's Florida commercial can be accessed i n  digital format at 
t h ~ ~ ! ~ : / ~ ~ ~ ~ l  b ! l j l < J  . I  d ' d t  1 ' 1  I ~ d ~ . ' l ~ I l .  



Request No. 12 

1 .  Please provide a detailed walk-through regarding your reporting procedure to IJSAC‘. 

VCI draws customer data for its reports to IJSAC directly from its computer system. VCI 
inputs a query into its system requesting the compilation o f  information iieeded on tbrnis 
FCC 497. 

2. Please provide documentation that was used to compile thc filing for Universal Ser\.icc 
Rein1 bursement. 

As the information is drawn directly from VCl‘s computer system, no docunicntation is 
generated other than the forms FCC 497 itself.. 

, 5, - - Request No. 13 f /  i ’ i k b ’  

i t u  :2 
I .  Please provide the applicable monthly bill for each customer on the attached lists!%,c&,3 1 - ,,’ 

Response: The requested monthly bills are attached as Attachment A-1, i n  a sealed 
envelope marked “Confidential.” VCI requests confidential treatment of the information 
submitted as Attachment A-2. 

Request No. 14 

I .  In the Toll Limitation Services (TIS) section of the form FCC 497, there is an amount of 
$10.94 for the month of June 2006, an amount of $8.006503 for the month of July 2006, 
and an amount of $4.368223 for the month of May 2007, please provide the details and 
source of’ thcse numbers that make up the above stated amounts for these three stated 
months. 

Response: The numbers prcsent on the form FCC 497 consist of VCI’s incremental cost 
of providing TLS. The figure is calculated as demonstrated in Attachment A-2, which is 
filed herewith under seal. Also attached is a copy of BellSouth’s tariff page stating the 
cost of TIS. VCI requests confidential treatment of the information provided as 
Attachment B-2. 



I ) o c ~ c ~  NO. OX006.5-TY 
l?\liil)it IT-? (I’ape 72  o l  128 ) 
So i1 -C.o  11 li deii t ial I’ortioii of .Aiidi t l\’o I’ k P ~ ~ c I ’ s  

Request No. 15 

I .  Please provide a list of VCI custoiners that are scrved througli resale of‘ another Carrier’s 
services. 

Response: As stated in VCI’s response to Request No .  9, VCI provides the nine serviccs 
supported by Universal Service using a combination of’ its own facilities and resalc of’ 
BellSouth’s services. as is permitted by the FCC order cited in that response. VCI ol-lkrs 
access to directory assistance service through its o\vn facilities and offers the rcmainiiig 
eight services supported by Universal Service (e.g., access to operator services, toll 
limitation, etc.) via resale of BellSouth‘s services. None of VC’I ‘3 Floridu customers tire 
served exclusively through rcscrle qf BellSouth ‘s serviccs. Because VCI provides all of‘ its 
customers the nine universal service supported scrvices via combination of its own 
facilities and resale of BellSouth’s services, VCI correctly provided the Commission with 
a list of all customers served in August. 2007 in Attachment G to Audit Request No. 9. 

Vilaire Communicatlons, Inc 
Phone Audit Control No. 07-250-1-2 
From June Ist, 200: - June 30th, 2007 
Description I) . . , ‘ , ‘ I  

I /  I /  1 



Request N o .  17 

Kcsponse: To VC‘L’s knowledge, VCI is not rccluircd to ptqxirc any  documcnt ciititlcd “ I  IS1: 
Data (.’ollcction b’oriii.” Onl y carricrs rcqucsting high-cost support 1i-om (Iic 
USAC arc rcqiiircd to do YO. VCI docs not rcclucst high-cost support. 

Vilairc Communications, Inc 
Phone Audit Control No. 07-250-1-2 
From June I st, 2006 - June 301h, 2007 
Ijescription V C  1 , ’ , / , \ 

SOURCE 



I ) t~ckct  NO. 080065-TS 
Erliibit IT-? (I’agr 71 of  118 ) 
K o ii-<‘o 11 li tl en t i a  I  1’0 rt  io 11 of .A ii d i t \Yo r k I’a 11 c r$ 

Request N o .  18. 

a. I’lcasc list the ciistoiiiers that utili/cd 1.cso1d lines lroni .lune 1 st, 2000 i i r i t i l  .Iuiic 3 0 t h  
2 00 7 .  

b. I’leasc provide a detailed description of’ any moncy iittributablc to resalc of‘ lilies. or 
access lees or  any reimbursetilent. the company received liom anothcr carrier Ihr the 
pcriod from June I st, 2006 unt i l  .I iiiic 30th 2007. I’lcasc segregate the monics 17) 

carrier and month. 

Iicsponse: VCI docs not  rcceivc monies li.om its underlying catricr. I3ellSoutli. ll)r rc\ale 01’ 
1,ifcline scrvicc. VCI receives il resale discount 01‘ 3 I .83% 01‘1‘ 01’ I3cllSoutli ‘s 
tarif‘f’ed rate 1i)r basic local cschangc sei-vice. 

Vilaire Communications, Inc. 
Phone Audit Control No. 07-250-1-2 
From June I st, 2006 - June 30th, 2007 
Description I/(-. ’1 1 ,, 1 -  i ” _I 

SOURCE 

4 



Request No. 22 

I n  the company response to document request No .  0. the custoniers names, xiclresscs. phoiic 
numbers were listed. Please affirm i!' these ciistomcrs arc singlc line, o r  tiiiilti-line husinc\s :iliil  

residential in  the State of I'lorida. 

Response: All customers are single line. residential customers. 

Vilaire Communications, Inc. 
Phone Audit 
From June Is< 2006 - June 30th. 2007 I ,  

Control No 07-250- 1-2 

\ I . / '  
. - I  

Descriptlon V c 1 ~ ; ; /I ? iz - 
\ \  1 3  'i J d  

SOURCE 



Ikqucst N o .  23 

f'lease explain the mechanism tha t  the conipany iiscs to determine the cu\toiiicrs eligibilit? f i ~  
I, i fe I ,  i nc and I .i 11 k (J p Programs. 

I<espoiise: Customers contact VC'I via its toll-lice telcphonc numbel., 800-923-8-375, and 
VCl's customer service rcprcsentativcs review the riilcs h r  1,ili.liiic and 1,ii ih I 111 
service with the customer. conlirm that the customer is ;i piirticipant in iiii eligible 
program and confirm whethcr the customcr is cligiblc f'or I , i n k - l l p  selvicc at thc 
customer's current address. 1 he Custonier musl c\ccute atid return to the 
company a self-certi licatiori f'onii in which tlic customcr certi lies, under penal ty 
of' perjury. that the customer participates in one ol' the 1,if'elinc and/or 1,ink-I lp 
cligiblc programs. 

,. 

Vilaire Communications, Inc 
Phone Audit Control No. 07-250-1-2 
From June Ist, 2000 - June  30th, 2007 

+ j i  '. Description I/ C y C ; p7 , , ,) 2 < / e - ,  ,. 

SOURCE 

1 1  



Viri  Eleclro I i  ic M(i il 

November 5, 2007 

Iiitesar Terkawi, Auditor 
Florida Public Service Commission 
2540 Sliumard Oak Blvd. 
Tallahassee. Florida 32399-0850 

Re: Audit Control No. 07-250-1-2 
VCI Coiiipany l<esponse to Audit Request No. 24 

Dear Ms. Terkawi: 

VCI Company (“VCI”) rcsponds to the Commission‘s Audit Requcst 110. 24 as set forth in thc 
attached pagc. 

I’lcase acluiowledge receipt of this filing by return electronic mail. 

Questions regarding this filing may be directed to iiie at (253) 973-2476 or 
stani ~ v c i c o n i p n ~ i y . c o ~ i i .  

Enclosure 



Audit Kcquest No. 24: 

Docket No. 080065-TS 
Exliihit IT-2 (Pagr 78 of 128 ) 
Non-Confidential Portion of Audit \\ ork l':ipr~ \ 

In your response to document request No. 2, the company provided the FCC Forms 499-Q, and 
499-A. Please provide the detailed documentation to support the dollar amounts shown on these 
two for~rns. 

Response. VCI ca~inot comply with this request. As is explained below, data reported on  
FCC Foi~ms 499Q and 499A are comprisccl of aggregate figures, including data 
from all states in which VCJ provides service. Fornis 499Q and 499A do not 
provide for the reporting of data 011 a state-by-state basis. 

1 .  Carriers tile FCC Forins 499-Q' quarterly. On FCC Form 499Q, carriers report gross 
i'cveiities li.on1 all sources, which consist of' total I ~ C ~ C I I L I C S  billed to c~~stomers  iluriiig the 
filing period with no allowances for iincollectibles, settlements, or out of peiiod 
ad.justments.2 Carriers are required to report total historical gross billed revenues for the 
reporting period as well as projected gross billed revenues for interstate and international 
teIeco~~iiiiu~iications services. Carriers report data in  the aggregate for each reporting 
pcriod. FCC Form 499-Q does not provide for reporting of data on a per state basis. 
Florida 2006 gross billed revenues are included in  the aggregated data reported on FCC 
Forms 499-Q Gled by VCI in the 3'" and 4'" quarlers of2006. 

2. Carriers iile FCC Forills 499A annually on or about April 1.3 On FCC For111 499A, 
carriers report gross revenues from all sources, consisting of total reveiiues billed to 
customers during the filing period with no allowances for uncollectibles, settlements or 
out-of-period ad~j~istmeiits .~ Universal service support reveiiucs received froin Federal 01' 

state sources are reported on  line 308 of FCC Form 499A. Carriers are also permitted to 
subtract their uncollectible revenues, consisting of the portion of gross billed revenues 
that the carrier reasonably expects will not be collected.' Carriers report FCC Form 
499A data in the aggregate. Form 499A does not provide for gross billed revenues, 
uncollectibles, or universal service support to be reported on a per state basis. 2006 
Florida gross billed revenues, uiicollectibles, as well as federal universal service support 
for revenues foregone from providing Lifeline and  Link-Up service to eligible Florida 
coiisuiiiers, are included in the aggregate amounts reported by VCI on Forin 499-A filed 

J*' ' > <  ; '\, 
#." .... .,. . .'. i n  April 2007. , .  



October 22. 2007 

Intcsar ‘l’crkiwi, Auditor 
1; I orida Pub1 i c Servi cc Coniini ssi on 

I allahassee. 1:lorida 32399-0550 
2540 Shuiiiard Oak I 3 l v d .  

Iic: Audit C‘ontrol No. 07-250-1-2 
VCI Company Iksponscs to Audit Rcqucsts 16-23 

I k a r  Ms. ‘l‘crkawi: 

VCI Company (“VCI”) responds to the Comniission’s Audit Requests. nos. 16-23, as set Ihrth in 
tlic altachcd pages. VCI requests confidential lreatIne111 of its Responses lo Audit Ikqucst Nos. 
1 6. 19, and 20. Accordingly. these responses are attached under seal, inarkcd “Conlidential.” 

1’Ic;~sc acknowledge receipt of this filing h y  date stamping and returning thc additional copy of’ 
this transmittal letter i n  the sclf’-addrcssed, postage paid cnvelopc provided fix this piirposc. 

Qi~cs t io~i ,~  rcgardiiig this liling tiiay bc directed to me at ( 2 5 3 )  973-2476 o r  slanjra,;ilaii.c.com. 

Sincerely, 

13nclosures 
’ >  

SOURCE 



c oinpany , Y a r n  vIla1re Lommunications, Inc. (1 CI) 
Docket So:  ~ Cndocketed 
\ d i t  Purpose: Providing Accurate Data to USP 

])ate: 1012212007 
Audit Contt-ol No. 07-250-1-2 

Document Description Receipt ol3laterial 1)isposition of >lateri;il 
Number I)ociiment I<csciwd Rece~ved Date Returned I(ciui ncd Date I<eccivcd \Voi k p p e i  1 ' ~ s ~  Xo  

112111 30 Desa iption of.I'ages I<equesr i' I:Ionl By Keccned io By Retuincd E! I-ocdloi Ibxained 

Stanley J Intesar Stanley J l.!nn 

Stanley J. lntesar 

Xames. phone numben. addresses. of 1.172 
Terkami 9'20,2007 Johnson lkamer  1 lifeline and linkup custoiiirrs. pages 1 Johnson 

7 2 Johnson Terkaw 9:26/'2007 Forms 499Q and 399.A 12 
*I *fWaIld 
1.126KB Sraiiley J. Intesar 

1,958 KB Stanley J. liitesar 
Ad\ ertseinent Bills und a disk disk i Johnson Terkawi 9:26:2007 

Conunercial Agreements disk 5 Johnson Terkawi 9 26!2007 
Name of customers served by tlir 
company's facilities, another underlying 
cariier. resale of another carrier. 90 9 Jolmson Teikawi 9 26t2007 Johnson Deamer 

1 

Stanlcy J. Intesar Stanley J Lynn 

106.573 

13 program for the audit peiiod 17 N .A auditor 

I 4  progiain per month Cor the audit period 149 N A auditor 
Schedule ofduplicatc customers of L d U p  Prepared by 

19 & 20 Sei IC!. 

1 0 6 3 3  

23 1 to 23 67 

16-1 to 16-3 + 



Docket No. 080065-TX 
Exhibit IT-2 (Page 81 of 128) 
~ ~ ~ . ~ ~ ~ f i d ~ ~ t i ~ ~  Portion of Audit Work P a w s  

vc1 company 
Transaction Detail By Account 

January 2006 through July 2007 



Docket No.  080065-TX 
Exhibit IT-2 (Page 82 of 128 ) 
Kon-Confidential Portion of Audit \\'ark Paper\ 

AUDIT POINT SHEET 
co m p il I1 1,: L’ilaii-e Communications Auditor/ Rlanager: Intcsar l’erkn\\.i 

LOW Incoinc Beneficiary .4udIl Reviewed By: Lynn 1)rainer Audit : 
Dkt No: I Jndockcted Date Reviewed: Octoher 3 I ,  2007 
Ac11: 07-250- 1-2 

3 I-- 

Source: As licfcrenccd 14 



h c k c t  Nn. 080065-TS 
Exhibit  IT-2 (Page 83 of 128 ) 
Non-Coil fiderit ial Port iori o f  ) \ i i  d i t W o r k  I’apcn 

Vilarie Communications, INC. (VCI) 
Advertisement 

Twelve Month Period Ended June 30,2007 
Summary Of  Work Performed 

OBJECTIVE: 

programs. 
To verify that the company advertises for the LifeLine and Linkup 

WORK PERFORMED: 

1) Obtained Monthly Bills of the company’s advertisement. 
2) Create a schedule that summarize the bills of advertisements for the period 

from June 1 ”, 2006 until June 30th, 2007. 
3)  Obtain the text the company uses for advertisement. 
4) Not able to reconcile the amounts of the advertisements bills to the General 

Ledger, as the company claimed that it does not keep general ledger for each 
state. 

./ c - % \ ’  

’ -5 <: , v ~ 

1 

1 c --- 

CONCLUSION: 

Workpaper are included. No fbrther work performed. The auditor is not able to 
determine the effectiveness of the advertisements used by VCI to attract qualifjiing 
individuals. 

Lead 15 



G 9  Lifeline and Link-Up for 
VCI Customers in Florida 

Lifeline is a govemmeiit program that offers qualified people a discount on 
their monthly local telephone bill. Each state has its own guidelines to 
qualify. 

How much can I save on my phone bill? You will save up to $14.50 
on your basic monthly bill, including a waiver of the Subscriber Line 
Charge. These benefits apply to your basic local telephone service 
charges Lifeline customers are exempt from paying the federal 
Universal Service charge. 

HOW do I know if I 'm eligible? You're eligible for Lifeline ifyou 
participate in any of the following programs: 

n L 

* c m 

Temporary Assistance for Needy Families (TANF) 
Food Stamps 
Medicaid 
Federal Public Housing Assistance (Section 8) 
Supplemental Security Income (SSI) 
National School Lunch free lunch program 
Low Income Home Energy Assistance Programs 

(LIHEAP) 

Are there any restrictions? Lifeline can only be used for 

http:iiwww.vilaire.comisouthflnmtx/Frame-2-floridapage2.html?refresh=ll86153 170865 

4 
i 

iLl 
0 cc 
3 
0 
u3 

1 O i l  512007 



content 

; the main telephone line in a household. The name on your 
E phone bill must match the name of the participant who is 

eligible in the program. You may purchase any service 
.= m available to a non-Lifeline customer. 

3% 
L - = How do I apply? To apply for Lifeline, call 800-923-8375. 

2;: You will be asked to provide proof of your eligibility by 
d ,e g g: returning a signed self-certification form. Applications also 
5 2; are available at  the Florida Office of Public Counsel for 

8 Lifeline assistance by way of the State Means Test. You also 
Z . 6 k  
-1: y c  .- E. Public 

Service Commission's web site, https://secure.floridapsc com/(5 
(in45~355blqOjz45f45qtguc))/pubIic/lifeiine/lifeI1neapplication.aspx. 

f 

s 
3 

- 4  

may apply for Lifeline service on-line a t  the Florida 
0 1 0  

Page 2 oi.3 

How do I continue to receive Lifeline benefits? 
Eligibility is reviewed periodically. Your benefits will be 
discontinued when you no longer meet eligibility 
requirements or when proof of eligibility is not received. 

Other useful information. There are other options that 
can help you save money, including free toll blocking and the 
use of prepaid long distance calling cards. 

Link-Up helps households pay the installation charge for telephone service. 
This program pays some of the cost of installing local service in your home, 
but Link-Up does not cober the cost of wiring inside your home. 

How much will I save by using Link-Up? Link-Up will 
pay 50% of charges for activation of  telephone service. The 
maximum benefit is $30. 

How do I know if I am eligible? I f  you qualify for 
Lifeline, you also qualify for Link-Up 

Does Link-Up have any restrictions? I t  can only be used 
for the charges for activating main phone service or  moving 
existing service t o  a new address. You must provide proof of 

r.. I 

.* 

<- i 
.: \.I 
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Rcqiiest No .  20: 

Docket  So. 080065-TS 
Evliibit I T - 2  (Page 87 of 128 ) 
h o i i - c ~ o  ii lid e i i  t ia l  Portio ii of  Au il i t IVo I_ k Pa II~I‘F 

I<esponse: VCl’s response to I h t a  Request N o .  30 i s  aItachcd hereto under scal. 
requcsts conlidcntial treatment 01’ its Kespcmc to this I h t a  Request. 

VC’I 

Vilaire Communications, Inc 
Phone Audit Control No 07-250-1-2 
rrorn Junc I st, 2006 - June 10th, 2007 
r>escriptiou c s / e g ~ ~ ~ ~ /  1 J r j - i c ‘ f i  

.{ 4 ,!,k ,’ ’ 

7 



Vilarie Communications, INC. (VCI) 
VERIFICATION OF FILING WITH USAC 
Twelve Month Period Ended June 30,2007 

Summary Of Work Performed 
/,(? ,,;- , , 

OBJECTIVE: 
To examine the company’s supporting documentations that were used to 

compile the filing for Universal Fund Reimbursement. Tie the amounts on the 
forms FCC 497 to the annual RAF filing with the Commission. Obtain the 
documents that support each of FCC Form 499-Q, FCC 499-A, USF Data 
Collection form, USAC Annual filing and correspondence, and NECA Annual 
filings. 

WORK PERFORMED: 

Required the company to provide a walk-through reporting procedures 
with USAC. The company uses the customer listing generated from the 
computer to compile the required data. 
The audit staff reconciled the number of customers on the subscribers 
listings to the number of customers reported on the FCC 497 forms. 
The audit staffreconciled the amounts charged on form FCC 497 to the 
tariff. 
The audit staffrequested the general ledger to reconcile the amounts on 

general ledger to the amounts reported on forms FCC-497. 
The audit staff requested each of the RAJ?, Form FCC 499Q fomi, and 
FCC 499A form , USF Data Collection form, USAC Annual filing and 
Correspondence, and NECA Annual filings. 

CONCLUSION: 

The audit staffwas not able to reconcile the amounts reported on the fonn FCC- 
497 to the General Ledger, nor was able reconcile the amounts reported on the 
FCC Forms 497 to the revenue reported on the 2006 RAF filing with the 
Commission. Forms FCC 497 showed a revenue of $234,901 for the last six 
months of the year 2006. Annual RAF 2006 filing shows a revenue of $64,449. On 
asking the company for explanation of the difference of the reported amounts on 
the RAF from the ones reported on FCC 497 forms, the company failed to give a 
satisfactory answer (See Finding No. 2 ). Form FCC499-Q reported amounts are 
estimates and could not be reconciled to any other form. Form FCC 499-A, is an 
annual filing for all the states combined, it includes the actual amounts, and it 
could not be reconciled to any other form. According to the company response, 
VCI is not required to file USF Data Collection form, USAC annual filings and 
correspondence, or NECA annual filings. 

Work paper are included in both files. No further work preformed. 

Lead 16, 18 &19 



TU AVOID PENALTY AND INTEREST CHARGES. THE FSGL 1 Y  ASSESSMeM FEE M U R K  MUST BE FILED ON OR BEFORE O I E 4  

Competitive Local Exchange Company Regulatory Assessm-+ pnfi ,,4=---. 

STATUS: 
Actual Retum 

- Estimated Retum - Amended Return 

- 

Florida Public Service Commission 
(See F b r  b h d o m  .II 8.d: of Form) 

TX868-06-0-R 
Vilaire Communications, Inc. 
P. 0. Box 98907 
Lakewood, WA 98498-0907 

mame of Company) (Addrcss) (CityBtate) (zip) 

LINE FLORIDA GROSS - NO. ACCOUNT CLASSIFICATION OPERATING REVENUE INTRASTATE REVENL! 

1. Basic Local services 
2. 
3. Access SaVirrs 
4. Private Line Services 
5 .  
6. Miscellaneous Services 

Long Distance Services (IntnLATA only)") 

Leased Facilities & Circuits Senices 

qg 3c 7. TOTAL REVENUES s b4ur 

$ 1  -1 17.6 .%.c 
q 7 q 7 2  c . 7 .  8. 

9. 

I I .  
12. 
13. 

LESS: Amounts Paid to Other Telecommunications Companies(') 

NET INTRASTATE OPERATING REVENUE for Regulatory Assessment Fee Calculation (tine 7 less Line 8) 
IO. Regulatory Assessment Fee Due (Multiply Line 9 by 0.0020) 2q 7 Lf, 

A 
cr 

Penalty for Lste Payment (see "3. Failure to File by Due Date" on back) 
Interest for Late Payment (see "3. Failure to File by Due Date"on back) 
Extension Payment Fee (see "4. Extcnsion " on back) 

14. TOTAL, AMOUNT D E (SM MINIMU&--.,! $ ?., 2 (3) Q 
(1) Other long distance revenue must be l i s&& the Interexchange Regulatory Assessment Fee Return. 
(2) 7 h s e a " t s m u s t b e m  and mt be verifiable (see "2. Fees" on back). 
(3) Rcgudlcsr of the lpaps opaating revenue of a company, a minimum annual regulatory assessment fee of $50 shall be imposed as provided in 

Section 364.336, M d a  Smtuw. 

Vilaire Communications, Inc. 

Froin J u n e  I st, 2006 - Jyne 30th, 2907 
Ilescription "1, , I 

CURRENT CoMPANYST' Phone Audit Control No. 07-250-1-2 
( ) Facilities-Based Pruvida '& Reseller 

( )Other: \ - . -  ! ( , ,  , I 
i I ,  ) \ / : > q  I f  

BILLING INFORMATION 
Complete below if billing agent is other (han yourself. 

0 
mame) (Address: CitylStatdZip) (Telephone) 

COMPANY INFORMATION 
Do you lease telecommunications' facilities? ( ) YES w') NO 
EYES. who do you lease these facilities from? Name: 
Addrcss: 

I, the undersigned owner/officer of the above-named company, have read the foregoing and declare that to the best of my knowledge and belief the above 
information i a true and c m t  statement. I am aware that pursuant to Section 837.06, Florida Stahltes, whoever knowingly makes a false statement in writing with 
the intcnt to /head a public servant in the performance of his official duty shall be guilty of a misdemeanor of the second degree. _.- _-- 

t f h n l l  L i  Telephone Number pc< )"I 3 3 '1 C i 7 FaxNumber( ) 
(Pspaparer of Form - ease Print Name) 



Vilaire Communications, Inc. Florida P.S.C. Price List N o .  1 
3rd Revised Sheet No. 42 

Cancels 2'ld Revised Sheet No. 42 
~. ~ _ _  - 

4.0 - RATES A N D  CIIARGES 
I)ockct NO. OXOOGS-'I'S 
Exhibit IT-2 (I'agc 90 0 1  128 ) 
Uo i i - ( ' o i i  l i t l c i i  ial 1'0 rt io i i  ( I  I ..\ti (I i I \\ (irk P a  p c i ~  4.1 13asic Local Service 

Monthly Rate Noii-recu mi iig Charge 
4 .1 .1 .  Retail Service: 

Installation of Local Line 
Conversion o f  Local Line 
I3asic Monthly Service $ 29.99 

$ 300 00 
.p; 300.00 

4.1.2 Lifeline Service: 

4.2 

4.3 

4.4 

_.A 

IllstaIIdtion of Local Line $ I 20 00 1' ( r) 
$1-z0.60 '. (T) Conversion of Local Line 

Basic Monthly Seivice $21 95)+(T) 

Custom Calling Fealtues: 
-, 

Set Up Charge $10.00"::': (7') 

C all W ai tin g $ 5.00 
Call Foiwa rd i ng $5.00 
7'liree- W ay Calling $ 5.00 
Caller ID $10.00 

Calling Fcatuir Package - Retail Service Only 

C a1 1 W a i t in  g , Call Forw 11 rd i ng , 
Three Way Call in  g , 
Caller ID 

Directory Services 

Vilaire Communications, Inc 

Prom June I st, 2006 - Jyne 30th, 2007 
20.00 Phonc Audit Control No 07-250-1-2 

I)escription j , I \  I > c' 1 
1 -  Y 

Non-Publislietl Scrvicc $ 5.00 
(N 1 

'"Iiatcs are represented here iis i f '  ;dl applicable Lircline and Link-Up tliscourils Ilavc l)eeri 
i~pplied. I , ifeIi~~e C L I S I O I I I C L S  wlio ai'e not  eligible for the Link-Up discount pily 21 $150.00 
Co 11 11 ec t i  on Fee. 

(N) 
(T)Note: The cusloin calling features set up charge activates one or all of the features. If  

features are ordered at [he time of inilialion of' S ~ v i c c ,  no custom calling features set 111) charge 
appl ies. 

Issued: December 1 I ,  2006 
Issued By:  

Effcclive: December 12, 2006 
S t an  E ffeid i 11 g 

S ccrela ry/Trcasu rer 
2228 S.  78''' Street (T) 

Tacoma, Washington 98409-9050 (T) \ : I  

SOURCE . _. - . ._ _.-_- 



Customized 1'011 Restriction Service is provided f r ~ e  of charge to I,iI'cIii1c eligil7lc 
(:LIS tomers , 

Change Teleplionc Nurnber, 
Cliange Name, Service at new address $30.00 (I)  

Service Change Charge $10.00 

Rcc 011 iiec t i o II Fec .4; 30.00 

1,;tte Charge $10.00 

Ret urried Pay  11 e11 t Charge $25.00 

Rush Order (I11ai-g~ $ 20.00 

4.7 Directory Assistance 

Per Call $2.00 

.. -. _ .  . _._..-.- 



Company Name: VCI Company I Mailina Address: 7304 Zircon Dr. sw a) Submission Date 

cor multiple rates use an average amount 

roll-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $10 94 

e I Lakewood. Wa. 98498 1 '  
Julv 22. 2006 

I b) Data Month June 

Telephone Number: c) Type of filing (Check one): (Original] Revision 

E-mail Address: d) State Reporting 

Contact Name: 

Fax Number: 
Florida 

Lifeline # Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

Tier I Low-Income Subscribers (a) (b)' (c) 
receiving federal Lifeline Support (5) 102 x $  6 50 = $  663 

receiving federal Lifeline Support (6) 102 x $  1 7 5  = $  179 

receiving federal Lifeline Support (7) 102 x $  1 7 5  = $  179 

receiving federal Lifeline Support (8) 0 x $ 2500 = $  0 

Tier 2 Low-Income Subscribers 

Tier 3 Low-Income Subscribers 

Tier 4 Low-Income Subscribers 

;heck box to the right if partials or pro rata amounts are used Indicate dollar amount if applicable on line 9 0 $ (9 
WTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

For multiple rates use an average amount 

Link Up Non-Tribal Tribal Total Link Up 

Total federal Lifeline support claim $ $1,020.0000 (IO) 
(Sum of lines 5c 612, 7c. 8c & 9) &==- 

(a) (b) (c) 
Number of Connections waived (1 1) 102 - 0 102 

Charges waived per Connection (12) * $30.00 ($30 max) 100 ($1 00 max) 

Total Connection charges waived (13) $3,060.00 $ 

i oIai Lireiine a 3 I,ULU.UUUU rorai I L ~  a 3 1 , i  I O . L O I O  

Total Link Up $ $3,060.0000 Total PlCC 0 0 



FCC 497 
October 2000 

Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 

Contact Name: Stan Johnson 
Telephone Number: (253) 973 - 2476 
Fax Number: (253) 475 - 6328 
E-mail Address: stani@viiaire corn 

August 16,2006 a) Submission Date 

b) Data Month July 

c) Type of filing (Check one): Original Revision 

d) State Reporting Florida 

Lifeline # Lifeline Lifeline SupporV Total Lifeline 

r ier  1 Low-Income Subscribers (a) (b)' (C) 
Subscribers Subscriber SUDPOrt 

receiving federal Lifeline Support (5) 165 x $  6 50 = $ 10725 

receiving federal Lifeline Support (6) 165 x $  1 7 5  = $  289 

receiving federal Lifeline Support (7) 165 x $  1 75 = $  289 

Tier 2 Low-Income Subscribers 

rier 3 Low-Income Subscribers 

rier 4 Low-Income Subscribers 
receiving federal Lifeline Support (8 )  0 x $ 2500 = $  0 

:heck box to the right if partials or pro rata amounts are used Indicate dollar amount, if applicable, on line 9 U $ (9 
JOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

For multiple rates, use an average amount 

Link Up Non-Tribal Tribal Total Link UD 
(a) (b) (c) 

Number of Connections waived (11) 103 - 0 103 

Total federal Lifeline support claim 
(Sum of lines 5c, 6c, 7c, 8c & 9) 

Charges waived per Connection (12) * $30.00 ($30 max) 100 ($100 max) 

Total Connection charges waived (13) $3,090.00 $ 

Deferred Interest (14) 0 

= $ $3,090.0000 15c; - Total Link Up dollars waived (15) $3,090.00 $ 
:ormultiple rates, use an average amount 

'011-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $8 006503 
Number of subscribers for whom (17) 165 Total TLS dollars claimed $ $1,321.0730 1 E  
TLS initiated 

'resubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line (1 9) 0 
Number of Subscribers per month (20) 0 Total PlCC dollars waived $ 0 :2 1 

'rc Payment (22) 
Total Lifeline $ $1,650.0000 Total TLS $ $1,321.0730 
Total Link Up $ $3,090.0000 Total PlCC $ 0 

Total Dollars $ 

i - l  



FCC 497 
October 2000 

Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 
4 

LIFELINE AND LINK UP WORKSHEET 1)ockr.t NO. 080065-TX 
Evliibit IT-2 (I’age 94 of 1 Z X  ) 
hoii-Confideiitial Portioii 0 1  Audit \\ orh I’apcbt \ 

a) Submission Date 

USAC Service Provider Identification Number (1) 143026763 

Contact Name: Stan Johnson 
Telephone Number: 
Fax Number: 

(253) 973 - 2476 
(253) 475 - 6328 

E-mail Address: stani@vllaire com 

Serving Area (2) 21 9908 

b) Data Month August 

c) Type of filing (Check one): -1 Revision 

d) State Reporting Florida 

(3)  (4) 

September 22,2006 

Lifeline # Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

receiving federal Lifeline Support (5) 215 ,, x $  6.50 = $ 1397.5 

receiving federal Lifeline Support (6) 21 5 x $  1.75 = $  376 

receiving federal Lifeline Support (7) 21 5 x $  1 .75  = $  376 

receiving federal Lifeline Support (8) 0 x $ 2 5 . 0 0  = $  0 

Tier 1 Low-Income Subscribers (a) 03)‘ (c) 

Tier 2 Low-Income Subscribers 

Tier 3 Low-Income Subscribers 

r ier  4 Low-Income Subscribers 

;heck box to the right if partials or pro rata amounts are used Indicate dollar amount, if applicable, on line 9 U $ (9 
qOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

Total federal Lifeline support claim $ $2,150.0000 ( l o )  
(Sum of lines 5c, 6c, 7c, 8c & 9) For multiple rates, use an average amount 

Link Up Non-Tribal Tribal Total Link UD 

Number of Connections waived 

Charges waived per Connection (12) $30.00 ($30 max) 100 ($100 max) 

Total Connection charges waived (13) $1,860.00 $ 

I Deferred Interest (14) 0 

(1 5) $1,860.00 $ = $ $1,860.0000 15~’; Total Link Up dollars waived 

roll-Limitation Services (TLS) 
Cor mulbple fates use an average amount 

Incremental cost of providing TLS (16) $5 381005 
Number of subscribers for whom (1 7) 21 5 Total TLS dollars claimed $ $1,156.91 60 18) 
TLS initiated 

>resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line (1 9) 0 
Number of Subscribers per month (20) 0 Total PlCC dollars waived $ 0 21 

ITC Payment (22) 
Total Lifeline $ $2,150.0000 Total TLS $ $1 ,I 56.91 60 
Total Link Up $ $1,860.0000 Total PlCC $ 0 

/? - \  %.... Total Dollars S $5,166.9160 
1 &-*a “, I 4 

_-- fq” l r , ’c  u have any questions, please call USAC at (866) 873(USF)-4727 Toll Free 
1 

)<),I i? - - - -  



FCC 497 
October 2000 

21 9908 - USAC Service Provider Identification Number (1) 143026763 Serving Area (2)  

(3) (4) 
Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 

I 

Telephone Number: 

E-mail Address: 

Contact Name: 

Fax Number: 

October 20, 2006 a) Submission Date 

b) Data Month September 

c) Type of filing (Check one): loriglnal ] Revision 

Florida d) State Reporting 

Lifeline # Lifeline Lifeline SuppoN Total Lifeline 
Subscribers Subscriber SUDDOrt 

Tier 1 Low-Income subscribers (a) (b)' (C) 
receiving federal Lifeline Support (5) 520 x $  6 50 = $  3380 

receiving federal Lifeline Support (6) 520 x $  1 7 5  = $  91 0 

receiving federal Lifeline Support ( 7 )  520 x $  1 7 5  = $  91 0 

receiving federal Lifeline Support (8 )  0 x $ 25 00 = $  0 

Tier 2 Low-Income Subscribers 

r ier  3 Low-Income Subscribers 

rier 4 Low-Income Subscribers 

:heck box to the right if partials or pro rata amounts are used Indicate dollar amount if applicable on line 9 0 $ (9 
IOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

For multiple rates use an average amount 

Link Up Non-Tribal Tribal Total Link UD 
(a) (b) (c) 

Number of Connections waived (11) 325 - 0 325 

Total federal Lifeline support claim $ $5,200.0000 (10) 
(Sum of lines 5c, 6c 7c 8c & 9) 

Charges waived per Connection (12) $30.00 ($30 max) 100 ($100 max) 

I Total Connection charges waived (13) $9,750.00 $ 

I Deferred Interest (14) 0 

Total Link Up dollars waived = $ $9,750.0000 15~'; (1 5) $9,750.00 $ 
=or multiple rates, use an average amount 

roll-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $8.012425 
Number of subscribers for whom (1 7 )  520 Total TLS dollars claimed $ $4,166.4610 :18 
TLS initiated 

'resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line (1 9) 0 
Number of Subscribers per month (20) 0 Total PlCC dollars waived $ 0 :2 1 

:TC Payment (22) 
Total Lifeline $ $5,200.0000 Total TLS $ $4,166.4610 
Total Link Up $ $9,750.0000 Total PlCC $ 0 

0 
Total Dollars $ $19,116.4610 ."> 

\ A 

u have any questions, please call USAC at  (866) 873(USF)-4727 Toll Free 
------- 

- >  1 ,;-. 1 



FCC 497 
October 2000 

Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 
1 

USAC Service Provider Identification Number (1) 143026763 

a) Submission Date 

21 9908 Serving Area (2) 

November 27, 2006 

b) Data Month October 

Telephone Number: c) Type of filing (Check one): F] Revision 

E-mail Address: stanl@vilaire com d) State Reporting F I o r i d a 

Contact Name: 

Fax Number: 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

(a) (b)" (c) 
(5) 1,052 x $ 6.50 = %  6838 

Lifeline 

'ier 1 Low-Income Subscribers 

'ier 2 Low-Income Subscribers 

'ier 3 Low-Income Subscribers 

'ier 4 Low-Income Subscribers 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

:heck box to the right if partials or pro r i  

(6) 1,052 x $  1.75 = $  1841 

(7) 1 ,052 x $  1.75 = $  1841 

(8) 0 x $ 25.00 = $  0 

I amounts are used Indicate dollar amount, if applicable, on line 9 0 
IOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

Total federal Lifeline support claim $ $10,520.0000 (10) 
(Sum of lines 5c, 6c, 7c, 8c 8 9) For mult!ple rates use an average amount 

-ink Up Non-Tribal m Total Link Up 

Number of Connections waived 
(c) 

233 

Charges waived per Connection (12) $30.00 ($30 max) 100 ($100 max) 

Total Connection charges waived (1 3) $6,990.00 $ 

Deferred Interest (14) 0 

Total Link Up dollars waived (15) $6,990.00 $ = $ $6,990.0000 15  

'or multiple rates, use an average amount 

-011-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $4 858132 
Number of subscribers for whom (1 7) 1 ,052  Total TLS dollars claimed $ $5,110.7546 \ I t  
TLS initiated 

'resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line (19) 0 
Number of Subscribers per month (20) 0 Total PlCC dollars waived % 0 '2' 

'TC Payment (22) 
Total Lifeline $ $ 1  0,520.0000 Total TLS $ $5,110.7!%6 
Total Link Up $ $6,990.0000 Total PlCC $ 0 

Total Dollars f $22,620.7546 @ 
IC 
-4 

s f i  I! 7 F-..-&-;l~~ou have enyquestions, please call USAC at  (866) 873(USF)-4727 Toll Free 
1 



FCC 497 
October 2000 

Company Name: vci Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 

LIFELINE AND LINK UP WORKSHEE ~ " c k e t  NO.0*0"6j-TS 
Exhibit  1'1'-2 (I'age 97 of 1 %  ) 

a) Submission Date December 22, 2006 

USAC Service Provider Identification Number (1) 143026763 

Contact Name: Stan Johnson 
Telephone Number: (253) 973 - 2476 

E-mail Address: stani@vilalre com 
Fax Number: (253) 475 - 6328 

21 9908 Serving Area (2)  

November b) Data Month 

c) Type of filing (Check one): 

d) State Reporting 

Revision 

Florida 

I 

I Deferred Interest (14) 0 

Total Link Up dollars waived (15) $36,600.00 $ = $ $36,600.00 1%: 
For multiple rates use an average amount 

Toll- Limitation Services (TLS) 
Incremental cost of providing TLS (1 6) $8 213061 
Number of subscribers for whom (17) 1 ,875 Total TLS dollars claimed $ $15,399.490 18) 
TLS initiated 

Presubscribed Interexchange Carrier Charge (PICC) (For Pricecap companies only; prior to 7/1/2000) 

~ - 
CTC Payment (22) 

Total Lifeline $ $18,750.0000 Total TLS $ $15,399.4900 
Total Link Up $ $36,600.0000 Total PlCC $ 0 

Total Dollars f $70,749.4900 & /n\ - 
! i.".,,,. I 

I e-% \ 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

(5) 1,875 x $  6.50 = $ 121875 
-. (a) (b)" (c) Tier 1 Low-Income Subscribers 

Tier 2 Low-Income Subscribers 

Tier 3 Low-Income Subscribers 

Tier 4 Low-Income subscribers 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

(6) 1,875 x $  1.75 = $  3281 

(7) 1,875 x $  1.75 = $  3281 

(8) 0 x $ 25.00 = $  0 

Check box to the right if partials or Pro rata mounts are used. Indicate dollar amount, if applicable, on line 9. 
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

0 

Total federal Lifeline support claim $ $18,750.00 ( i o )  
(Sum of lines 5c, 6c, 7c, 8c 8 9) * For multiple fates, use an average amount 

Link Up Non-Tribal Tribal Total Link U p  
(a) (b) (C) 

Number of Connections waived (11) 1220 - 0 1220 

Charges waived per Connection (12) $30.00 ($30 max) 100 ($100 max) 

I Total Connection charges waived (1 3) $36,600.00 $ 

(1 9) 0 I Monthly charge per line 
Number of Subscribers per month (20) 0 Total PlCC dollars waived $ 0 :21 

< t c J l  \;.'* (:&::- )fyouhave ay-ql~e_ggons, please call USAC at (866) 873(USF)-4727 Toll Free 
1 

\ 



FCC 497 
October 2000 

Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 

LIFELINE AND LINK UP WORKSHEET Ro, 080065-TX 
K\liihit IT-2 (I’agc 98 of 128 ) 
hon-Confidential I’ortioii o f  Audit \\ ork 1’apc.n 

January 15,2007 a) Submission Date 

USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 21 9908 

Telephone Number: (253) 973 - 2476 
Fax Number: (253) 475 - 6328 I 

(3)  (4) 

I c) Type of filing (Check one): Revision 

$ (9) Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. 
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

0 

I b) Data Month December I Contact Name: Stan Johnson 

Total federal Lifeline support claim $ $46,230.00 (1 0) 
(Sum of lines 5c, 6c, 7c, 8c 8 9) *For multiple rates, use an average amount 

Link Up Non-Tribal Tribal Total Link UQ 

Number of Connections waived (11) 1198 - 0 1198 
(a) (b) (c) 

Total Link Up dollars waived (15) $35,940.00 $ = $35,940.00 15;; 
For multiple rates use an average amount 

Toll- Limitation Services (TLS) 
Incremental cost of providing TLS (16) $5 152490 
Number of subscribers for whom (1 7) 4,623 Total TLS dollars claimed $ $23,819.962 18) 
TLS initiated 

Presubscribed Interexchange Carrier Charge (PICC) (For Pricecap companies only; prior to 7/1/2000) 
Monthly charge per line (1 9) 0 
Number of Subscribers per month (20) 0 Total PlCC dollars waived $ 0 21 

CTC Payment (22) 
Total Lifeline $ $46,230.0000 Total TLS $ $23,819.9624 
Total Link Up $ $35,940.0000 Total PlCC $ 0 

Total Dollars $ $105,989.9624 @ 
c.- rc ,~_ \ \ x  

I Florida E-mail Address: stanr@viiaire com d) State Reporting I 
Lifeline # Lifeline Lifeline Supportl Total Lifeline 

Subscribers Subscriber SUDQOI? 

receiving federal Lifeline Support (5) 4 ,623 x $  6 50 = $ 300495 

receiving federal Lifeline Support (6) 4,623 x $  175  = $  8090 

receiving federal Lifeline Support (7) 4,623 x $  1 7 5  = $  0090 

receiving federal Lifeline Support (8 )  0 x $ 2500 = $  0 

Tier 1 Low-Income Subscribers (a) (b)’ (C) 

Tier 2 Low-Income Subscribers 

Tier 3 Low-Income Subscribers 

Tier 4 Low-Income Subscribers 

Charges waived per Connection (12) $30.00 ($30 max) 100 ($1 00 max) 

I Total Connection charges waived (13) $35,940.00 $ 

I Deferred Interest (14) 0 



FCC 497 
October 2000 

USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 21 9908 

Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw a) Submission Date 

Lakewood, Wa. 98498 I February 15, 2007 

Contact Name: Stan Johnson I 
Telephone Number: (253) 973 - 2476 

E-mail Address: stanl@vilaire coin 
Fax Number: (253) 475 - 6328 

b) Data Month January 

c) Type of filing (Check one): Revision 

d) State Reporting Florida 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

(a) (b)* (C) 
(5) 5,913 x $  6 50 = $ 38434.5 

Lifeline 

Tier 1 Low-Income subscribers 

Tier 2 Low-Income Subscribers 

Tier 3 Low-Income Subscribers 

Tier 4 Low-Income Subscribers 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

(6) 5,913 x $  1.75 = $ 10348 

5,913 x $  1.75 = $ 10348 (7) 

(8 )  0 x $ 25.00 = $  0 

:heck box to the right if partials or Pro r i  3 amounts are used. Indicate dollar amount, if applicable, on line 9. 
IOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

0 

Total federal Lifeline support claim $ $59,130.00 (1 
(Sum of lines 5c, 6c, 7c, 8c 8 9) For multiple rates use an average amount 

Link Up Non-Tribal Tribal Total Link UD 

Number of Connections waived 
(c) 

1289 

Charges waived per Connection (12) * $30.00 ($30 max) 100 ($100 max) 

Total Connection charges waived (13) $38,670.00 

Deferred Interest (14) 0 

Total Link Up dollars waived (15) $38,670.00 $ = $ $38,670.00 I E  
=or multiple rates, use an average amount 

‘011-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $4.830861 
Number of subscribers for whom (17) 5 ,913  Total TLS dollars claimed $ $28,564.881 , I  8) 
TLS initiated 

’resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line 
Number of Subscribers per month 

I 
0 21)  Total PlCC dollars waived $ 

:TC Payment (22) 
Total Lifeline $ $59,130.0000 Total TLS $ $28,564.8814 
Total Link Up $ $38,670.0000 Total PlCC $ 0 

- Total Dollars $ $126,364.8814 /iF/ i’ 
,” 2. 
‘r 3’. 

19 ‘, 
I 6s .t 1 

“ i  ‘ f .  If’you have anLgGgt ions, please cal l  USAC a t  (866) 873(USF)-4727 Toll Free 
1 c - 1 ’  I . . *\+--M ~ - ----- _ -  



FCC 497 
October 2000 

VCI Company 
7304 Zircon Dr. SW 
Lakewood, Wa. 98498 

Stan Johnson 
(253) 973 - 2476 
(253) 475 - 6328 
stanl@vilaire corn 

Approved by OMB 
lnrn  n n . n  

LIFELINE AND LINK UP WORKSHEET 
I)ockcI YO. 080065-TX 
Exhihit IT-2 (I'age 100 of 118 ) 
Son-Coiilidcntial I'ortioii of / t i i d i t  \\ ork I ' ; I P C I . +  

a) Submission Date March 22,2007 

b) Data Month February 

c) Type of filing (Check one): [=I Revision 

d) State Reporting Florida 

USAC Service Provider Identification Number (1) 143026763 Serving Area (21 21 9908 

Mailing Address: 

Contact Name: 
Telephone Number: 
Fax Number: 
E-mail Address: 

Lifeline # Lifeline Lifeline Support/ Total Lifeline 
, I  Subscribers Subscriber S U P D O r t  

Tier 1 Low-Income Subscribers (a) (b)* (c) 
receiving federal Lifeline Support (5) 7,184 x $  6.50 = $ 46696 

receiving federal Lifeline Support (6) 7,184 x $  1.75 = $ 12572 

receiving federal Lifeline Support (7) 7,184 x $  1.75 = $ 12572 

receiving federal Lifeline Support (8) 0 x $ 25.00 = $  0 

Tier 2 Low-Income Subscribers 

her 3 Low-Income Subscribers 

rier 4 Low-Income Subscribers 

>heck box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. R $ 
4OTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

Total federal Lifeline support claim $ $71,840.00 (10) 
(Sum of lines 5c, 6c, 7c, 8c & 9) For multiple rates, use an average amount 

Link Up Non-Tribal Tribal Total Link UD 
(a) (b) (C) 

Number of Connections waived (11) L 1056 - 0 

Charges waived per Connection (12) $30.00 ($30 max) 100 ($100 max) 

. ,  

'O5I3 I 
I Total Connection charges waived (13) $31,680.00 $ 

I Deferred Interest (14) 0 

I 
Total Link Up dollars waived (1 5) $31,680.00 $ = $ $31,680.00 15c: 

:ormultiple rates, use an avenge amount 

-011-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $4.275847 
Number of subscribers for whom (1 7) 7,184 Total TLS dollars claimed $ $30,717.683 (18) 
TLS initiated 

'resubscribed lnterexchange Carrier Charge (PICC) (For frice-cap companies only; prior to 7/1/2000) 
Monthly charge per line (1 9) 0 
Number of Subscribers per month (20) 0 Total PlCC dollars waived $ 0 :2 1 

TC Payment (22) 
Total Lifeline $ $71,840.0000 
Total Link Up $ $31,680.0000 

Total TLS $ $30,717.6832 
Total PlCC $ 0 

Total Dollars a $134,237.6832 /f- 
//e7 -:,. 



FCC 497 
October 2000 

‘ Lifeline # Lifeline Lifeline Support/ Total Lifeline 
subscribers Subscriber S U D D O ~ ~  

receiving federal Lifeline Support (5) 6,895 x $ 6 5 0  = $ 448175 

receiving federal Lifeline Support (6) 6,895 x $  1 7 5  = $  12066 

receiving federal Lifeline Support (7) 6,895 x $  1 7 5  = $ 12066 

receiving federal Lifeline Support ( 8 )  0 x $ 2500 = $  0 

Tier 1 Low-Income Subscribers (a) (b)’ (c) 

Tier 2 Low-Income Subscribers 

Tier 3 Low-Income Subscribers 

Tier 4 Low-Income Subscribers 

Approved by OMB - - - - - - . - LIFELINE AND LINK UP WORKSHEET 
Docket  hvo. 080065-TS 
Exhibit IT-2 (Page 101 o f  1 2 8 )  
hoii-Co ii fide lit is1 1’0 rt ion o l  :t i i d  it \Yo I’ k P a  per\ 

Check box to the right if partials or pro rata amounts are used Indicate dollar amount, if applicable, on line 9. 
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

0 

USAC Service Provider Identification Number (1) 143026763 

Total federal Lifeline support claim $ $68,950.00 (1 0) 
(Sum of lines 5c, 6c, 7c, 8c & 9) ‘For multiple rates use an average amount 

Link Up Non-Tribal w Total Link UD 

Number of Connections waived (11) ‘ 1085 - 0 1085 

Charges waived per Connection (12) * $30.00 ($30 max) 100 ($1 00 max) 

Total Connection charges waived (13) $32,550 00 $ 

(a) (b) (c) 

Serving Area (21 21 9908 

(15) $32,550.00 $ = $ $32,550.00 15:; Total Link Up dollars waived 

Toll- Limitation Services (TL S) 
For multiple rates use an average amount 

Incremental cost of providing TLS (16) $4.356886 
Number of subscribers for whom (1 7) 6,895 Total TLS dollars claimed $ $30,040.731 : I ,  
TLS initiated 

hesubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line (1 9) 0 

(20) 0 Total PlCC dollars waived $ 0 :2 Number of Subscribers per month 

5TC Payment (22) 

Company Name: VCI COrfIpany 
Mailing Address: 7304 Zircon Dr. SW 

Lakewood, Wa. 98498 

Contact Name: Stan Johnson 
Telephone Number: (253) 973 - 2476 

E-mail Address: stani@vllaire com 
Fax Number: (253) 475 - 6328 

a) Submission Date 

b) Data Month March 

April 14, 2007 

c) Type of filing (Check one): -1 
d) State Reporting 

Revision 

Florida 

I Deferred Interest (14) 0 

Total Lifeline $ $68,950,0000 
Total Link Up $ $32,550.0000 

Total TLS $ $30,040.731 0 
Total PlCC $ 0 

,+-- , Total Dollars $ $131,540.7310 & 
/ i  . ” ‘ \ \  

-f-- - . 
’.“d 

p n ~ ~ r r ~  / _I 

ai. ,.,!f&ou have any questions, please call USAC at  (866) 873(USF)-4727 Toll Free 

s t \ , ,  I ” . -  

1 1  

1 -.__ _, 



FCC 497 
October 2000 

Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 

LIFELINE AND LINK UP WORKSHEET 

a) Submission Date May 16,2007 

USAC Service Provider Identification Number (1) 143026763 

I Deferred Interest (14) 0 

Total Link Up dollars waived (15) $40,350.00 $ = $ $40,350.00 15c; 
'or multiple rates use an average amount 

'011-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $4 61 91 87 
Number of subscribers for whom (17) 7,045 Total TLS dollars claimed $ $32,542.171 i t  
TLS initiated 

'resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line (1 9) 0 

(20) 0 Total PlCC dollars waived $ 0 $21 Number of Subscribers per month 

iTC Payment (22) 

Contact Name: 
Telephone Number: 
Fax Number: 
E-mail Address: 

b) Data Month April 

c) Type of filing (Check one): F] Revision 

stani@vilaire com d) State Reporting Florida 

# Lifeline Lifeline Support/ Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

(5) /7,045 x $ 6.50 = $ 45792.5 
(a) (b)' ( 4  

Lifeline 

Tier 1 Low-Income Subscribers 

Tier 2 Low-Income Subscribers 

rier 3 Low-Income Subscribers 

rier 4 Low-Income Subscribers 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

receiving federal Lifeline Support 

:heck box to the right if partials or pro r i  m 

(6) 7,045 x $  1.75 = $  12329 

(7) 7,045 x $  1.75 = $  12329 

(8) 0 x $ 25.00 = $  0 

$ (9 Jnts are used. Indicate dollar amount, if applicable, on line 9. 0 
IOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

Total federal Lifeline support claim $ $70,450.00 (10) 
For multiple rates. use an average amount (Sum of lines 5c, 6c, 7c, 8c 8 9) 

link Up Non-Tribal Tribal Total Link U D  I 
(a) 

Number of Connections waived (11) 1345 

Charges waived per Connection 

Total Connection charges waived 

(12) $30.00 ($30 max) 100 ($1 00 max) 

(1 3) $40,350.00 $ 

(C) 
1345 

. .  

Total Lifeline S $70,450.0000 
Total Link Up S $40,350.0000 

Total TLS $ $32,542.1710 
Total PlCC 5 0 

Total Dollars $ $143,342.1710 ,/5 - . 
COI ! F o r -  ! f  _____----------- 

J '  _-- 
I >. 

& *< If you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free 
1 / 



FCC 497 
October 2000 

LIFELINE AND LINK UP WORKSHEET Approved by OMB 
30604819 

USAC Service Provider Identification Number (1) 143026763 

(3)  
Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood. Wa. 98498 

Contact Name: Stan Johnson 
Telephone Number: (253) 973 - 2476 

E-mail Address: stani@vilaire com 
Fax Number: (253) 475 - 6328 

Serving Area (2) 21 9908 

June 14,2007 a) Submission Date 

b) Data Month May 

c) Type of filing (Check one): loriginal I Revision 

d) Sta te  Reporting Florida 

Lifeline # Lifeline Lifeline Supportl Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

receiving federal Lifeline Support (5) 6,895 x $ 6.50 = $ 44817.5 

receiving federal Lifeline Support (6) 6 ,895  x $  1.75 = $ 12066 

receiving federal Lifeline Support (7 )  6 ,895  x $  1.75 = $ 12066 

'ier I Low-Income Subscribers (a) (b)' (c) 

'ier 2 Low-Income Subscribers 

ier 3 Low-Income Subscribers 

ier 4 Low-Income Subscribers 
receiving federal Lifeline Support (8) 0 x $ 25.00 . $  0 

heck box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. 
OTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

0 

Total federal Lifeline support claim $ $68,950.00 (1 
(Sum of lines 5c, 6c, 7c, 8c 8 9) =or multiple rates use an average amount 

.ink Up Non-Tribal m Total Link UD 

Number of Connections waived (11) 1095 - 0 1095 
(a) (b) (c) 

Charges waived per Connection (12) * $30.00 ($30 max) 100 ($1 00 max) 

Total Connection charges waived (13) $32,850.00 $ 

Deferred Interest (14) 0 

(15) $32,850.00 3 = $ $32,850.00 IE Total Link Up dollars waived 

oll-Limitation Services (TLS) 
3rmultiple rates, use an average amount 

Incremental cost of providing TLS (16) $4.368223 
Number of subscribers for whom (1 7) 6,895 Total TLS dollars claimed $ $30,118.901 : i t  
TLS initiated 

resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line 
Number of Subscribers per month 

(19) 0 
(20) 0 Total PlCC dollars waived $ 

rc Payment (22) 
Total Lifeline $ $68,950.0000 Total TLS $ $30,118.9010 
Total Link Up $ $32,850.0000 Total PlCC $ 0 

Total Dollars S $131,918.9010 

~~ ~ 

. .' + \  l f y o u  have any questions, please call USAC at (866) 873(USF)-4727 Toll Free 
I 



FCC 497 LIFELINE AND LINK UP WORKSHEET Approved by OMB 
October 2000 30604819 

Ihcket  No. 080065-TX 
Euhihit IT-2 (Page 104 of 128 ) 
Non-Con fideii t ial Portio 11 of  A 11 tli 1 Work l';i p i s n  

21 9908 USAC Service Provider Identification Number (1) 143026763 Serving Area (21 

(3) (4) 
Company Name: VCI Company 
Mailing Address: 7304 Zircon Dr. sw 

Lakewood, Wa. 98498 
a) Submission Date 

b) Data Month I Contact Name: Stan Johnson 
Telephone Number: (253) 973 - 2476 , 

Fax Number: (253) 475 - 6328 I - -  

1 July 12, 2007 

June 

c) Type of filing (Check one): [e] Revision 

' Lifeline # Lifeline Lifeline SupporV Total Lifeline 
Subscribers Subscriber S U D D O ~ ~  

receiving federal Lifeline Support (5) 6,145 x $ 6 5 0  = $ 399425 

receiving federal Lifeline Support (6 )  6,145 x $  175 = $  10754 

Tier 1 Low-Income Subscribers (a) (b)' (C) 

Tier 2 Low-Income Subscribers 

I E-mail Address: stanl@vilaire com d) State Reporting 

(1 5) $28,530.00 $ = $ $28,530.00 I! Total Link Up dollars waived 
For mull!ple rates use an average amounl 

Toll-Limitation Services (TLS) 
Incremental cost of providing TLS (76) $1 162498 
Number of subscribers for whom (1 7) 6,145 Total TLS dollars claimed $ $7,143.550 18) 
TLS initiated 

besubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000) 
Monthly charge per line (79) 0 

(20) 0 Total PlCC dollars waived $ 0 21) Number of Subscribers per month 

FTC Payment (22) I 

I Florida 

Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. 
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

0 

Total federal Lifeline support claim $ $61,450.00 (1 
(Sum of lines 5c, 6c, 7c, 8c & 9) *For mu/l!ple rates, use an average amounl 

Total Link Up Link Up Non-Tribal Tribal 
(a) (b) (C) . .  

Number of Connections waived (1 1) 951 - 0 95 1 

Charges waived per Connection (12) * $30.00 ($30 max) 100 ($1 00 max) 

Total Connection charges waived (1 3) $28,530.00 $ 

Deferred Interest (14) 0 

Total Lifeline $ $61,450.0000 
Total Link Up $ $28,530.0000 

Total TLS $ $7,143.5500 
Total PlCC $ 0 

Total Dollars $ $97,123.5500 a;" 
I 

uestrons, please call USAC at  (866) 873(USF)-4727 Toll Free \ - I  
I 

- "  
1 



Vilarie Communications, INC. (VCI) 
TERMINATION 

Summary Of Work Performed 
Twelve Month Period Ended June 30, 2007 A ,,, / 

OBJECTIVE: 

impending termination letter. 
To verify that the company allows subscribers 60 days following the date of 

WORK PERFORMED: 

r ’ ‘ 1 ) Obtained a document fi-om the company stating that VCI send a separate letter 
from the Bill informing the customer of the termination, and give the customer 
60 days to appeal. 

2) On asking VCI for sample of termination letters, and next three bills 
subsequent to the termination letters of each customer terminated, the 
company responded that there are no customers that are terminated because of 
ineligibility, as the company had not been in Florida for the entire year. 
VCI’s first verification of continued eligibility for Florida customers will be 

conducted in January of 2008. 

1 -‘ 

CONCLUSION: 

Workpaper are included. No further work performed. 

Lead 21 



VCI POLICY REGARDING 
NOTI FlCATlON OF CUSTOMER IN ELlG I BI LlTY 

FCC and some state rules require that customers who are deemed ineligible for 
Lifeline or Link-Up service have a minimum of 60 days to appeal the agency 
determination of ineligibility. When VCI discovers that a customer is ineligible for 
Lifeline and/or Link-Up service, the customer must be mailed a letter informing 
the customer that the customer has been deemed ineligible, their Lifeline and/or 
Link-Up service will be continued for sixty days to permit the customer to appeal 
the agency determination of ineligibility and that if the customer cannot provide 
proof of eligibility by the end of the sixty-day period, the customer can either 
switch to another carrier or be billed for local exchange service by VCI at the 
non-Lifeline rate. 

Vilaire Cornmunicaiions, Inc 
Phone Audit 
From June 1 s t  2001, - June 30th, 2007 

Control No 07-250- 1-2 

7 \  - .  1)escrrptron \ r "  ' L i  \ r I 
// \ -  

, __-.----- 



I)ocket No. 080065-TS 
Exhibit  IT-2 (Page 107 of  128 ) 
Ivo 11-Cori lid en tial Portio 11 o l  Aii tli t \\‘ork Pa p e n  

a. 
b . 

c. 

I’lcase provide a list ol’customers that \vcrc ~crminatcd i n  iiccord;iiiw with 54.4 1 O(d). 
Please provide a copy of‘ the tcrinination letters thar \vcrc sciit to tlic abo\,c statcti 
c LIS t o 111 ers . 
Please provide the nest three bills subsequent to the teimination letters of’ each ciistomcr 
teniii natcd. 

I<esponse: There is n o  section (d)  01’ 47 C’ . I . . I< .  54.410. I t  ~ o i i  c ~ ~ x  reqwsting a list 01’ 
customers tcrminntcd pursuant to 47 (’ .F.R 54.4 I O(c) ,  Veri ticatioii of’ coiitinucd 
eligibility. V<’I did not conduct a verification i n  2007 bccuusc i t  had not J C I  bcen 
in ilorida for an entire year in January  2007. V(’l’s lirst verification o1’continucd 
eligibility for Florida customers uill be coiiductcci i n  Juniiar\i 01‘2008. N o  Florida 
customers have been tcrmina(cd for ineligibility. 

Vilaire Communications, Inc. 
Phone Audit Control No. 07-250-1-2 
From June I st, 2006 - June 301h, 2007 I . ,  Ikscription ’1’ ;.- , - f  , , 5, . 

SOURCE 

0 



Vilarie Communications, INC. (VCI) 
LINE COUNT 

Twelve Month Period Ended June 30,2007 
Summary Of Work Performed 

,, G- 6 
\> 

OBJECTIVE: 

497. To confirm that duplicate telephone numbers were not included in the 
subscriber listings, nor that the carrier misclassified single-line businesses, multi- 
line business and residential. 

To verify the amounts that were submitted for each period on forms FCC 

WORK PERFORMED: 

ZZ -\6 1 )  Obtained lists of customers names, Phone numbers, addresses, for 
Each of LifeLine and Linkup Programs. 

7 - ' l2)  Compare the number of Customers on the lists to the number of customers 
I reported on FCC497 forms. 

3) Check for duplicate phone numbers on each of Lif'e1,ine and 

4) Reconcile the amounts reported on forms FCC497 to the tariff. 
Linkup List. 4 

\ x  \;- 

A :  

, 5) Verify the classification ofcustomers. 
19 -_--- 

CONCLUSION: 

Through verifying the phone numbers on the subscriber listing, the auditor staff 
found that there are duplications in the subscriber listings of Linkup program (See 
Finding No. 3). There is a total of 1,092 duplicate phone numbers i n  the Linkup 
Program listing. 

Lead 22 



P.O. Box 98907 --,-, . 
Lakewood, WA 98496-8907 
Telephone: (253) 830-0056 
Fncsimile: (253) 4756328 

Via Overnight Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
9300 Ehst Hampton Drive 
Capitol Heights, MD 20743 

Re: VCI Company - Section 63.7 1 Application of Authority to Discontinue 
Local Exchange Services in Orcgon and Washington 

Dear Ms. Dortch: 

Enclosed are an original and five ( 5 )  copies of VCI Company's Section 63.71 Application for 
Authority to Discontinue Local Exchange Services in Oregon end Washington, fded pursuant to 
Section 214(a) of the l'elecommunications Act of 1934, as amended end Section 63.71 of the 
Commission's rules. A copy of this application has been sent to Carme11 Weathers via electronic 
mail at camcll.weathers@.fcc.~ov. With this application, VCI requests authority to discontinue 
services in Washington on January 1,2007 and in Oregon on February 1,2007. 

Please acknowledge receipt of this filing by date stamping and returning the  additional copy of 
this transmittal letter in the self-addressed, postage paid envelope provided for this purposc. 

Questions regarding this filing may be directed to me at the telephone and facsimile numbers 
above or via electronic mail at ~tacevic6ilvcicomuany.wm. - 

Sincerely, 
Viiairc Communications. Inc. 

From June 1 st. 2006 - l u n e  30th, 2007 
VCI Company Phonc Audit Control No 07-250- 1-2 

I 

, I - - \  ' i 

- 1 '  * # '  , / , - ,  ' - *  , , 
I>cscription ' Jc  ' , 6 .  

\ 



1)ocli~t No. 080065-7's 
Exhibit IT-2 (I'acc 1 I O  o f  128 

Before the 

FEDERAL COMMUNICATIONS COMMISSION 
Washington, D.C. 

DEC - 4 2006 

In the Matter of 1 
Section 63.71 Application of 1 
VCI Company 1 WC Docket No. 
For Authority to Disconhue 1 
Local Exchange Sentices in 1 
Oregon and Washington 1 

SECTION 63.71 APPLICATION 

VCI Company ("VCP), through its undersigned coui~sel, hereby files this Application to 

discontinue providing local exchange services in the States of Oregon and Washington, pursuant 

to Section 63.71 of the Commission's rules, 47 C.F.R Q 63.71, and Section 214(a) of the 

Communications Act of 1934, as amended. Specifically, VCI is sojCing to discontinue the 

provision of flat tate, basic local exchange service and ancillary services, such as custom d h g  

features, to non-federal governmental customers in Qwtst  Communications, Lnc.'s ("QWeW) 

service areas in Oregon and Washington. Service will be discontinued upon approval of this 

Application by the Federal Comunication Comrukssion ("Commission") and approval of 

service discontinuance notices filed by VCI with the Public Utility Commission of Orcgon 

("PUCO") and the Washington Utilities and Transportation Commission ( ' W C " ) .  

Because VCI is a designated Eligible Telecommunications Carrier in both Oregon and 

Washington, VCI has filed or is in the process of filing with these entities notices of 

relinquishment of ETC status pursuant to 47 C,F.R. 5 54.205. 

In support of this Application, VCI submits the following information: 

1. Description of  Discontinuance 
Vllaire Communications, Inc 
phone Audit Control No 07-250-1-2 - Name addrCSs Of I : ~ ~ ~ ~  june 1 st, 2()0(, - June 30th, 2007 
Description 1 ,, ' ' (i 5c Jh- i, r *  +4" .ii 

ii - I VCI Company \ l U d  , ' 
2228 S. 78' Street 
Tacoma, Washington 98409-9050 

Corespondence and coinniunications concerning this Application should be directed to: 
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Vilairc Cornniunicatioiij, Inc 
Phone Audit 
Froin Junc  I st, 2006 - Junc 30th.  2007 

Control N o  07-250- 1-2 
Stacey A. Kl i iman  
Regulatory Attomey Description 

VCI Company 
2228 S. 78' Street 
Tacoma, Washington 98409-9050 
TeIcphonc: 253.83 0.005 6 
Facsimile: 253.475.6328 
Electmnic mil: staceyk@vcicomuanY.com 

- 1  

And to: 

Stan Efferding 
SecretaryfTreasurtr 
VCI Company 
2228 S. 78h Street 
Tacoma, Washington 98409-9050 
Telephone: 253.830.0051 
Facsimile: 253.475-6328 
Electronic mail: viloire@comcast.net 

2. Date of planned service discontinuance. 

The anticipated date for the discontinuance of local exchange services is upon approval 

of this application by the Conmission, and further approval by the Public Utility Commission of 

Oregon and Washington Utilities and Transportation Commission. Under state commission 

d e s ,  VCI expects that the WUTC will approve service discontinuance on Jacl~ary  1, 2007 and 

that the OPUC will approve service discontinuance on February I ,  2007. 

3. Points of geographjc areas of service affected. 

By th is  Application, VCI seeks authority to discontinue the provision of local exchange 

services, specifically basic local service and ancillary services, such as custom d h g  features, 

throughout its Oregon and Washington service areas. 

4. Brief description of the type of service affected. 

VCI provides flat rated, basic local exchange service permitting customers unlimited 

calling within the local calling area, and ancillary services in Qwest's Oregon and Washington 

service areas. Upon approval of this Application by the Commission and approval of VCI's 

requests to cease providing service filed with the PUCO and WUTC, VCI intends to discontinue 

providing all services in the States of Oregon and Washington. VCI will not be abruptly 

discontinuing service to its customers. Existing customers will continue to be saved by VCI 

2 , !  
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Vilaire Communications, Inc 
Phone Audit Control No 07-250-1-2 
From June 1 st. 2006 - June 30tI1, 2007 

I Description * I  

until they swtch to another carrier or are disconnected for nonpayment of bills. 

5. Brief description of the dates and methods of notice to all affected customers. 

Written notice to all affected customers substantially in the form of the sample letters 

attached as Exhibit A was mailed to customers on Noveniber 29, 2006. As of the date of filing 

of this Application, VCI provides local exchange telecommunications service to 1,629 Oregon 

customers and 17,258 Washington customers. 

6. Nondominance of the carria with respect to the service to be discontinued. 

VCI is nondominant with respect to the services that it proposes to discontinue. 

7. Service . 

In accordance with 47 C.F.R 6 63.71(a), VCI has mailed copies of this Application to the  

PUCO and the WUTC. Copies of th is  Application also have been sent to Governor Kulongoski 

of Oregon, Governor Gregoire of Washington, and to the Secretary of Defense. 

11. Circumstances of Discontinuance 

As part of VCI’s plan to ensure the continued long-term profitability of the Company, 

VCI has determined to discontinue providing basic local exchange service and ancillary serVices 

in Oregon and Washington. As a result of recent Commission decisions deregulating the prices 

of network element combinations, and Incumbent Local Exchange Carrier cost increases, service 

in these states has become cost prohibitive for the company, Service only can be maintained by 

increasing rates and charges to the consumer or to the detriment of o v d l  company operatious 

and the quality of service to other customers. VCl’s desire to niaintain its position in a 

conipctitive market requires it to discontinue serving customers in these states. 

Qwest is the incumbent local exchange carrier in VCI’s Oregon and Washington service 

areas. Many competitive camers have been certified to provide service in Qwest’s service areas. 

In addition to Qwest, conlpetitive wireline and wireless Carriers have been designatcd as ETCs in 

Qwest’s Oregon and Washington service areas. Thus, altanative service providers are readily 

3 



available to serve VCI's customers. Finally, VCI does not provide a unique service that would 

I 

i 

1 
be difficult for consumers to find elsewhere. Residential, flat rated, basic local exchange service, 

permitting unlimited calling within the customer's local service area is a cOmmon service readily 

i 

available to VCI's current customers through Qwcst and authorized competitive carriers in 

Qwest's service areas in Oregon and Washington. 

111. Conclusjon 

VCI believes that the proposed discontinuance of service in Oregon and Washington is 

reasonable and necessary. As VCI will not be abruptly disconnecting service to customers and 

alternate carriers are available to serve wisumm residing in VCI's service area, the 

discontinuance of service should not be unduly disruptive to the present or future public 

convenience and necessity. For the foregoing rcBsoas, VCI respectfldly requests, pursuant to 

Section 214(a) of the Comniunications Act of 1934, as amended, 47 U.S.C. 4 214(a), and Section 

63.71 of the Commission's Rules, 47 C.F,R. Q 63.71, that the Commission pefinit it to 

discotitiiiue the provision of local exchange services to customers residq in Oregon and 

Washington. 

4 



Anti-Drug Abuse Act Certificntion 

Answer Y E S  if all parties to the application are in compliance with Section 5301 of the Anti- 
Drug Abuse Act of 1988,21 U.S.C. Section 862, the federal law which provides federal and state 
court judges the discretion to deny federal benefits to individuals convicted of offenses 
consisting of the distribution of controlled substances. For a definition of "party" for these 
purposes, see 47 C.F.R. Section I .2002(b). See also Amendment of Part 1 of the Commission's 
Rules to Implemckt Section 5301 of the Anti-Drug Abuse Act of 1988,6 FCC Rcd 7551,57 Fed. 
Reg. 00186 (1991). 

X YES NO 

By checking yes, the applicant mdifies that, in the case of an individual applicant, he or she is 
not subject to a denial of fedad benefits that includes FCC benefits pursuant to Section 5301 of 
the Anti-Drug Abuse Act of 1988, 21 U.S.C. 862, or, in the case of a non-individual applicant 
(e.g., corporation, partnership or other unincorporated association), no party to the application is 
subject to a denial of federal benefits that includes FCC benefits pursuant to that section. For the 
definition of a party for thescpurposes, see 47 C,F.R, Section 1.2002(b). 

I certiQ that the statements made in this application are true, complete, and correct to the best of 
my knowIedge and belief, and ut made in good faith. 

VCI C o m m "  
Name of Applicant 

S t a n E E d i n n  W 
Printed Name of Person Signing 

SecretarvRteasuitx 
Title 

t 
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November 29,2006 

Customer Name 
.Address 
State, Zip 

Vilairc Communications. Inc. 
Phone Audit Control No. 07-250-1-2 
From June Is< 2006 - J u n e  30th. 2007 
Ilcscription 

VCI COMPANY, P.O. Box 98907 
Lakewood, Washington 98496-8907 

Telephone: 800-923-8375 
Docket No. 080065-TX 
Exhibit IT-2 (Page 116 o f  128 ) 
Non-Confidential Fortiori of’ Audit \\ark I’apl‘t’9 

RE: Notice of Intention t o  Discontinue Providing Local Exchange Services in 
Oregon 

Dear Customer: 

VCE Company (‘YCI”) has filed an application with the Federal Comnunications Commission (TCC’) 
to discontinue providing local exchange sexvice in Oregon. Service discontinuance will not begin until 
approval of VCI’s application before the FCC, and until the Public Utility Commission of Oregon 
(“PUCO”) has approved VCI’s request to discontinue service. Subject to approval by the FCC and 
the PUCO, the anticipated date when VCI will no longer provide local exchange service is 
February 1,2007, 

Prior to the date of  service discontinuance, VCI will continue to be yo& basic local service provider 
unless you switch to another local exchange carrier or ~ t r e  disconnected for non-payment for service. 
Several other carriers, including Qwest Communications, Inc., arc authorized to serve custoiners in your 
area and are able to serve Lifeline and Link-Up eligible co~lsumers a& reduced rates. Your action Is 
required! You must contract wlth B new service provider BS quickly as possible or you may lose 
your services. Please select 8 new carrier as soon as possible to avoid any interruption Of servke. 

The FCC normally will authorize this proposed discontinuance of service unless it is shown that 
customers would be unable to receive service or a reasonable substitute from another carria or that the 
public convenience and necessity is otherwise adversely affected. Lfyou wish to object, you should file 
your comments as soon as possible, but no latex than 15 days after the FCC releases public notice of the 
proposed discontinuance, Address them to the Federal Communications Commission, Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20054, and include in your 
comments a reference to the S e c .  63.71 Application of VCI Company. Comments should include 
specific information about the impact of this proposed discontinume upon you, including any inability 
to acquire reasonable substitute service. 

VCI appreciates the opportunity it has had to serve you. If you have any questions regarding 
VCI’s service discontinuance, please contact Customer Sewice at 800-923-8375. 

VCI COlnpanY 
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VCI COMPANY, P.O. Box 98907 
Lakewood, Washington 98496-8907 

Telephone: 800-923-8375 
November 29,2006 

Customer Name 
Address 
State, Zip 

RE: Notice of Intention to Discontinue Providing Local Exchange Services in 
Washington 

Dear Customer: 

VCI Company (“VCI”) has filed an application with the Federal ConmUnications Cornrnission (“FCC”) 
to discontinue providing local exchange service in Washington. Service discontinuance will not begin 
until approval of VCI’s application before the FCC, and until the Washington Utilities and 
Transportation Commission (“WUTC”) has approved VCI’s request to discontinue Service. Subject to 
npproval by the FCC and the WUTC, the anticipated date when VCI will no longer provide local 
exchange service is Janua ry  1,2007. 

Prior to the date of service discontinuance, VCI will continue to be your basic local service provider 
unless you switch to another local exchange carrier or are disconnected for non-payment for service. 
Several other carriers, including Qwcst Communications, Inc., ax authorized to Serve customers in your 
are8 and me able to serve Lifeline and Link-Up eligible consumers at reduced rates. Your action is 
required! You must contract with a new service provider as quickly as possible or you may lose 
your services. Please select a new carrier as soon 8s possible to avoid any interruption of service. 

The FCC normally WU authorize this proposed discontinuance of service unless it is ~ h o w n ~ t h a t  
customers wouId be unable to receive service or a reasonable substitute from another Carrier or that the 
public convenience and necessity is otherwise adversely affected. If you wish to object, YOU should file 
your comments as soon as possible, but no later than 15 days after the FCC releases public notice of the 
proposed discontinuance. Address them to the Federal Communications Commission, Wireline 
Competition Bureau, Competition Policy Division, Washington, DC 20054, and include in your 
comments a reference to the Sec, 63.71 Application of VCI Company. Comments should include 
specific information about the impact of this proposed discontinuanct upon you, including my inability 
to acquire reasonable substitute service. 

VCI appreciates the opportunity it has had to serve you. If you have any queStionS legardhg 
VC1’s service discontinuance, please contact Customer Service at 800-923-8375. 

VCI Company 

a 



I hereby certifi that the foregoing Section 63.71 Application of VCI Company was served this 
29th day of November, 2006, by providing true and caned copies thereof to the foliowing 
persons at the addresses appearing below: 

Marlene H. Dortch, Secretary 
Federal Communications Conmission 
Office of the Secretary 
9300 East Hampton Drive 
Capitol Heights, MD 20743 
(via Overnight Delivery) 

Vikie Bailey-Goggins 
Public Utility Commission of Oregon 
550 Capital St. NE #21S 
Salem, OR 97301-2551 
(via electronic mail and U.S. mail, 1'' class, postage prepaid) 

Ms. Carole Washbum 
Executive Secretary 
Washington Utilities and Transportation Commission 
1300 South Evergreen Park Drive S.W. 
Olympia, Washington 98504-7250 
(via electronic mail: records@wutc.wagov) 

The Honorable Theodore R. Kulongoski 
Governor of the State of Oregon 
254 State Capitol 
Salem, Oregon 97310 
(via U.S. mail, 1" class, postage prepaid) 

The Honorable Christine Gregoim 
Office of the Governor 
P.O. Box 40002 
Olympia, WA 98504-0002 
(via U.S. mail, 1' class, postage prepaid) 

Secretary of Defense 
Special Assistant for Telecommunications 
Pentagon, Washington, D.C. 20301 
(via U.S. maiI, IaL class, postage prepaid) 

Sue Willett 
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Vilarie Communications, INC. (VCI) 
TOLL LIMITATION SERVICE 

Twelve Month Period Ended June 30,2007 
Summary Of Work Performed , -7: p /.-A 

OBJECTIVE: 

Toll Limitation Service is required by the Cusomer, and the incremental costs 
reported on forms FCC 497 do not include joint and common costs.. 

To verify the TLS amounts reported on forms FCC 497 are reasonable. The 

WORK PERFORMED: 

1 )  Requested the company to provide the details of the 
incremental costs for the months June 2006, July 2006, and May 2007. 

2) Compare the details of the incremental costs of the three months to the 
Rates and charges of the Carrier Bell South. 

3) Verify with the company that the toll limited service is selected by the 
Customer, and not required by the Carrier. 

2 I 1  

2 6 - 1 

Z 5 - 

CONCLUSION: 

The company provided confidential documents (See WP. 26) about a certain 
discount percentage that BELL SOUTH offers them for recurring and non- 
recurring costs. Also the company provided Bell South Tariff of recurring and non- 
recurring costs. 

Work paper are included in both files. No hrther work preformed. 

Vilairc ~‘oiiinlunicalioil.;. l n c  
Phone Audil Control No 07-250-1-2 
Froin June 1st. 20M - June 30111, 2007 
I)cscrimion 

Lead 25 & 26 
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Vilarie Communications, INC. (VCI) 
TOLL LIMITATION SERVICE 

Twelve Month Period Ended June 30,2007 
Summary Of Work Performed 

OBJECTIVE: 

Toll Limitation Service is required by the Customer, and the incremental costs 
reported on forms FCC 497 do not include joint and common costs.. 

To verify the TLS amounts reported on forms FCC 497 are reasonable. The 

WORK PERFORMED: 

Z d  I ) Requested the company to provide the details of the 
incremental costs reported on Forms FCC-497 for each of the months 
June 2006, July 2006, and May 2007. 

2) Compare the details of the incremental costs of the three months to the 
Rates and charges of the Carrier Bell South. 

3) Verify with the company that the toll limited service is selected by the 
Customer, and is not required by the Carrier. 

26 ~ I 

r' 
. I  

CONCLUSION: 

The company provided confidential documents (See WP. 26) about a certain 
discount percentage that VCI got from its sole underlying Camer for recurring and 
non-recurring costs. Also the company provided its sole underlying Carrier Tariff 
for recurring and non-recurring costs. 

Work paper are included in both tiles. No further work preformed. 

Lead 25 & 26 
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Company 

vclr Cmpany 
PO Box 92907 
Loknuood ICA98498 

Phme: @CO) 923-8375 
FUI: 053) 475 6328 

Via Electronic Mail 

June IS, 2007 vlialre Communications, hc.  

F~~~ lune 1st 2006 - June 30th 2007 
Description .\ ~ \\ 1 Lt? ~ 1 +~ .: : 

phone Audit Control NO. 07-250-1-2 

I :  John Mann 
Regulatory Analyst 
Florida Public Service Conmission 
2540 Shuniard Oak Blvd. 
Tallahassee, FL 32399-0850 

Re: 

2 ? ,~ I : c~ : i : ,’ ... 

Vilaire Communications, Inc. - Responses to Florida Public Service Conmission 
(“Coinmission”) Letter of May 4,2007 

Mr. Mann: 

Below, in question and answer format, please find Vilaire Communications, Inc.’s (“VCI” or 
“Company”) responses to the data requested in the Commission’s May 4, 2007 letter. Please be 
renlinded that VCI was unable to respond to the Commission’s letter by the date indicated 
therein because the Conipany never received the letter. Future Coiiunission inquiries should be 
mailed to the Company at 2228 S. 78th Street, Tacoma, WA 98409-9050 and transmitted to me 
via electronic mail at vilaire@comcast.net. 

As an initial matter, VCI believes it is important to address the reasoning behind the FCC’s rule 
mandating that customers be provided the &of blocking toll calls. The FCC recognized that 
the low income custoiner was falling victim to high long distance charges on their bills because 
they were unable to obtain or unaware of the existence of toll blocking. There is a long standing 
history of cases concerning low inconie customers falling victim to disconnection of service due 
to non-payment of high long distance bills and/or charges for ancillary services. The rule was put 
in place to help protect low income consumers froin long distance charges accuinulating on their 
bills and lo help inore custoniers obtain this important protection. 

Recognizing the FCC’s intent and reasoning, VCI actively educates its customers about methods 
for managing the cost of their telephone service. By significantly reducing or eveii eliminating 
toll charges, the low-income consunier’s telephone bill is more financially manageable and inore 
likely to be paid. Consumers who pay their telephone bills remain on the network. Toll blocking 
is one option VCI offers its customers to lower or eliminate long distance bills. VCI does not 
require its Lifeline customers to subscribe to toll blocking service. 



John Mann, Regulatory Analyst 
June 15,2007 
Page 2 of 6 

Docket No. 080065-TX 
Exhibit IT-2 (Page 122 or 128) 
Non-Confidential Portion &Audit Work Papers 

VCI provides access to long distance service for those customers who request this service by 
placing a ‘PIC’ on the line which directs the customer’s I +  call through the interexchange carrier 
of their choice. 

Data Requests and Resuonses 

I ,  How inany Lifeline customers does VCI have in Florida? 

Resuonse: As of May 31,2007, VCI had 6,895 Lifeline customers in Florida 

2. Of these VCI Lifeline customers, how many were made aware of the options regarding 
access to interexchange service when either initiating or maintaining service from VCI? 

Resuonse: All Lifeline customers are made aware that they may obtain long distance 
service through the long distance carrier of their choice. Potential 
customers who contact VCI to inquire about service listen to the following 
automated message: 

“Access to interexchange services are available upon 
request. Also, eligible customers niay request toll blocking 
for free to prevent someone from running up your bill.” 

VCI’s customer service representatives also read potential customers the 
following script prior to their initiation of service: 

“VCI does not sell long distance service so you can either 
contact a long distance company to purchase your own lollg 
distance or you c m  choose to have a free toll block placed 
on your line so you never have to worry about someone 
running up your bill.” 

Once they subscribe to service, VCI customers are continually reminded that 
they may obtain long distance service through a notification included on the 
monthly bill. 



John Mann, Regulatory Analyst 
June 15,2007 
Page 3 of 6 

Docket No. 080065-TX 
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Non-Confidential Portion of Audil Work Papers 

3. What number of VCI Lifeline customers in Florida have chosen to have their toll 
blocking removed? 

Resoonse: 7 

According to 47 C.F.R. 54.101(a), a company iiiust offer “access to interexchange 
service.” If VCI is automatically applying toll-blocking to Lifeline clients, please explain 
how this conforms to the standard of allowing access to interexchange service. 

Response: 

In addition, please explain the following coiiditions drawn froin your custoiiiei 
agreement: 

4. 

VCI does not autoniatically apply toll blocking to Lifeline clients. 

-roLL BLOCKING: 
A Toll block has been placed on your h e  in lieu 

of B deposil to prevenr unwanted charges from appeanng on 
your bill such as collect calls, operator assistance and long 
distance VCI Company Inc will Iin toll blockmg. at no 
charge. if you esk?bIlsh a direct rclationship with an mtercx- 
change carner The interexchange carrier may r e q u r e  a 
Service dcposit, dependmg upon your credit hlstory 

With a 57.5 deposit. VCI Company Inc will l i t i  
toll blocking and not charge yoti the $20 change order fee 
to perform this service, even if y o u  do not identdy a prcsub- 
scribed intcrcschange carrim Under this optlon youwill 
not bc ablc to place I +  d i a l 4  toll calk 

With a $75 dcposn. VCI CAmpany Inc will IiR 
toll blocking to opemtor services and not charge you Lhc 
$20 change order fee to perform this service 

Response: The language serves as a reminder to Lifeline clients who have elected toll 
blocking of the circumstances under which toll blocking iiiay be removed. 
VCI was required by the Universal Service Administrative Coiiipaiiy 
(“WAC”) to make this notification to customers in 2005. The toll 
blocking language above is included on information supplied to all 
customers VCI serves in every state. VCI has not collected a deposit from 
any Florida consumer. Those Florida customers that desire access to 
interexchange services always select a carrier for use of long distance 
services. 

The Conuiiission should take notice that the Toll Blocking language 
indicates that deposits are not required froin any customer that creates a 
relationship directly with an interexchange carrier. The Coimiiission also 
should take notice that VCI does not sell long distance service or contract 
with any interexchange carriers. The Coiiipany does not receive income 
from Lifeline customers accessing interexchange services, either directly 
or indirectly. 
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John Mann, Regulatory Analyst 
June 15,2007 
Page 4 of 6 
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Resoonse to No. 4. Cont’d: 

Historically, VCI found that when a customer requested the removal of 
loll blocking service, those customers that did not establish a relationship 
with a long distance carrier often made long distance calls, either through 
dial-around calling or 3‘d party operator services connections. The charges 
for these calls then would be billed to VCI by the ILEC. The ILEC long 
distance billings that VCI attempted to pass through to its customers 
increased the cost of telephone service beyond what the customer was 
willing to pay. Those customers then would be disconnected for non- 
payment. 

VCI estimated the $75.00 deposit based on these ILEC long distance 
billings to VCI. The deposit amount listed above was considered fair by 
the USAC when considering the average anticipated monthly billings for 
long distance charges. 

5.  The following is contained in the deposit rule for Florida carriers: 

25-4.109 Customer Deposits. 
(2) Aniount of deposit. The amount of the initial required deposit 
shall not exceed an amount equal to the charges for one month’s 
local exchange service plus two months estimated toll service 
provided by or billed by the LEC. If, after ninety (90) days service, 
the actual deposit is found to be greater than an amount equal to 
one month’s local service plus two months actual average toll 
service provided by or billed by the LEC, the conipany shall, upon 
demand of the subscriber to the Company, promptly refund the 
difference. 

Please explain how your deposit practices comply with this regulation. 

Response: As indicated above, VCI was required by the USAC to notify ciistonier of 
the conditions under which it would lift toll blocking for lhose cusloiners 
who elected toll blocking on their accounts. The Toll Blocking language 
is included on in€ormation supplied to all cusloiiiers VCI serves in all 
stales where the Company provides service. VCI has not collected a 
deposit from any Florida customer. 



John Mann, Regulatory Analyst 
June 15,2007 
Page 5 of 6 
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8.  

9. 

Docket No. 080065-TX 
Exhibit IT-? (Page I25 of 128) 
Non-Cmfidonlial Portion of Audit Work Papers 

According to Florida Statute 364.1 O(b): Undue advantage to person or locality prohibited; 
Lifeline service.-- An eligible telecomiiiunications carrier shall offer a consumer who 
applies for or receives Lifeline service the optiorr of blocking all toll calls or, if 
technically capable, placing a limit on the number of toll calls a consunier can make. The 
eligible telecotiiniuiiicatioiis carrier may no1 charge the consunier an administrative 
charge or other additional fee for blocking the service. 

Please explain how VCI is providing its Lifeline customers in Florida the option of 
blocking toll calls, versus being automatically enrolled in toll-blocking. 

Resuonse: VCI does not automatically eiuoll its Lifeline customers in toll blocking. 
Also &Response to No. 2 above. 

Does VCI charge a fee to lift toll-blocking, aud if so, what is the fee? 

Resuonse: 

Please explain why VCI’s Lifeline customers cannot place I +  toll calls. 

Response: 

VCI does not charge a fee to Lifeline customers to lift toll blocking. 

Lifeline customers that do not elect toll blocking can place 1+ toll calls 
through their established long distance carrier. 

Please provide support for VCI’s claim for USAC support in Florida for providing toll 
limitation service that is substantially larger than that being requested by all other carriers 
in Florida. 

Resuonse: First of all, VCI has more Lifeline customers than most other Florida 
carriers, thus its claim to USAC for all support would be higher than that 
made by many other Florida carriers. 

Additionally, VCI is different than other phone companies in that VCI 
does not attempt to up-sell low-income consumers on expensive products 
such as long distance, voicemail, cellular phones, high speed internet, or 
other ancillary services that create high bills the consumer ultimately will 
be unable to pay causing services to be disconnected. VCI has seen froin 
years of experience that when a customer’s bill exceeds $40 a month, 
more than half of those customers cannot pay a id  are then disconnected. 
VCI crealed a business model that attempts to keep the custonier’s bill 
below $40 a month and part of that effort is educating the consumer about 
the benefits of keeping costs low. 

, . . SOURCE- .. - 
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Response to No. 9.. Cont’d: 

The vast majority of VCI customers call from pay phones because they 
have lost their phone service with another provider Lor non-payment ol‘ 
large bills. Most of the time, they are unable to re-establish services with 
that provider because the balance owing can be in  the hundreds of dollars 
and/or they are refused service until the large past due bill and a hefty 
deposit are paid. 

VCI actively educates its coiisuniers about alternatives to long distance 
service. VCI encourages ciistoiiiers who have been disconnected for 11011- 
payment of historical long distance bills to participate in Toll Limitation 
so no-one can run up their bill and they are not put at risk of losing their 
service again for non-payment of these large, often uncontrollable, costs. 
VCI also encourages customers to utilize low-cost calling cards from 
reliable sources such as WalMiut or Costco in order to better manage long 
distance calling costs. VCI is unaware of other carriers that have the same 
commitment to constinier education. 

Because VCI actively educates coiisuniers and encourages low-income 
custoiners to utilize this very inipoitant cost management tool, VCI 
customers participate in toll blocking in larger iiutnbers than those of other 
carriers. 

Please don’t hesitate to contact me if you have additional questions. 

Sincerely, - 
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Via Overnight Delivery 

October 25,2007 

Intesar Terkawi, Auditor 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Audit Control No. 07-250-1-2 

Dear Ms. Terkawi: 

Attached is Vilaire Communications, Inc.’s (the “Company” or “VCI”) Response to Audit 
Request No. 25. 

Please acknowledge receipt of this Response by date stamping and returning the additional copy 
of this transmittal in the self-addressed, postage paid envelope provided for this purpose. 

Questions regarding this Response may be directed to me at (253) 973-2476 or 
stani@,vcicomaany.com. 

Sincerely, 

VCI Company 

r 
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1. Please explain whether the toll limited service is actually being selected by a particular 
low income customer or is being required by the Carrier. 

Please provide the support for either answer. 2. 

Response to: As stated in the Company’s responses to the Florida Public Service 
Commission’s letter of May 4, 2007, submitted in Response to 
Audit Request No. 6, Attachment E, the Company does not 
automatically enroll its customers in toll blocking. Potential 
customers who contact VCI to inquire about service listen to the 
following automated message: 

“Access to interexchange services are 
available upon request. Also, eligible 
customers may request toll blocking for free 
to prevent someone from running up your 
bill.” 

VCl’s customer service representatives also read potential 
customers the following script prior to their initiation of service: 

“VCI does not sell long distance service so 
you can either contact a long distance 
company to purchase your own long 
distance or you can choose to have a free 
toll block placed on your line so you never 
have to worry about someone running up 
your bill.” 

Please refer to Attachment E for additional information re: the 
Company’s offering of toll limitation service to Florida consumers. 

Vilaire Communications, Inc. 
Phone Audit Conirol No. 07-250-1-2 
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