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DIRECT TESTIMONY OF INTESAR TERKAWI
Q. Please state your name and business address.
A. My name is Intesar Terkawi and my business address is 2540 Shumard Oak

Blvd., Tallahassee, Florida, 32399-0850.

Q. By whom are you presently employed and in what capacity?
A. I am employed by the Florida Public Service Commission as a Regulatory

Analyst II in the Division of Regulatory Compliance and Consumer Assistance.

Q. How long have you been employed by the Commission?

A. I have been employed by the Florida Public Service Commission (FPSC) since

October, 2001.

Q. Briefly review your educational and professional background.

A. I attended the University of Central Florida and in 1993, I received a Master of
Arts in Communication and in 2001 I received a Bachelor of Science degree with a
major in Accounting. I am also a Certified Public Accountant licensed in the State of

Florida and an Enrolled Tax Agent licensed by the Department of Treasury.

Q. Please describe your current responsibilities.

A. Currently, I am a Regulatory Analyst II with the responsibilities of planning
and directing audits of regulated companies. I am also responsible for creating audit
work programs to meet a specific audit purpose.
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A. The purpose of my testimony is to sponsor the staff audit report of Vilaire
Communications, Inc. (VCI) which addresses the company’s compliance with the Low
Income Mechanism requirements of the Universal Service Administrative Company’s
(USACQ). The Audit Control Number is 07-250-1-2. This audit report is filed with my
testimony and is identified as Exhibit IT-1. The audit work papers are also filed with
my testimony. The work papers that are not held as confidential are identified as
Exhibit IT-2. Those audit work papers that are being held by the Commission as

confidential, based on the company’s claim of confidentiality, are identified as Exhibit

IT-3.

Q. Did you prepare this audit report?

A. Yes, I was the audit manager in charge of the audit.

Q. Please describe the work performed in this audit.
A. I recalculated the amounts on the FCC 497 forms by multiplying the number of
customers on the subscriber listings by the approved rate for the period from June 1,
2006 through June 30, 2007. I compared the number of customers shown on the same
forms to the number of customers on the subscriber listings for each month of the audit
period. I also reconciled the amounts on the forms to Commission Order No. PSC-06-
0436-PAA-TX, issued May 22, 2006 and reconciled the rates to the approved tariff.
I also recalculated the amounts from the invoices, for monies spent for
advertisement for the LifeLine and LinkUp programs for the period from June 1, 2006
through June 30, 2007. I obtained the text the company uses for advertisement and
determined that the company uses three TV stations to advertise the LifeLine and

LinkUp programs.
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I reviewed the company’s process for termination of LifeLine customers for
failure to verify eligibility. 1 reviewed the company’s statement that VCI sends a
customer a separate letter from the monthly bill informing the customer of the
impending termination and allowing the customer 60 days to appeal. I requested the
company provide a list of LifeLine customers that were terminated during our audit
period, a copy of the termination letters, and the next three bills subsequent to the
termination letters of each customer terminated. The company responded that no
Florida customers had been terminated for ineligibility due to the fact that the company
had not been in Florida for an entire year. The audit was concluded in November,
2007. The company’s first verification of continued eligibility for Florida customers
was to be conducted in January of 2008.

Regarding the customer line count shown on the FCC 497 forms, [ reviewed
the phone numbers on the subscriber listings for LifeLine and LinkUp programs for
duplicates and obtained a statement from the company stating that all subscribers are
residential customers.

I recalculated the incremental costs for toll limitation services reported on the
FCC 497 forms. I tested the months of June 2006, July 2006, and May 2007 and
obtained the recurring and the non-recurring costs of the company’s sole underlying
carrier. I confirmed with the company that the toll limitation service is being selected

by the customer, and is not required by the Company.

Q. Please review the audit findings in the audit report.

A. Audit Finding No. 1

Audit Finding No. 1 discusses the company’s books and records. On May 22,

2006, the Commission designated VCI as an Eligible Telecommunications Carrier

-3
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(ETC) in AT&T’s service area (see Order No. PSC-06-0436-PAA-TX, issued May 22,
20006, in Docket No. 060144-TX.) As an ETC, the company is required to follow the
rules promulgated by the Federal Communications Commission (FCC). As a
certificated CLEC in Florida, the company is required to follow the statutes and rules
promulgated by the FPSC.

FCC Rule 47 CFR 54.417 addresses recordkeeping requirements as follows:

“Eligible telecommunications carriers must maintain records to

document compliance with all Commission and state requirements

governing the LifeLine/LinkUp programs for the three full

preceding calendar years and provide that documentation to the

Commission or Adminstrator upon request”

Further, Section 364.183(1), Florida Statutes, states:

The commission shall have access to all records of a

telecommunications company that are reasonably necessary for the

disposition of matters within the commission's jurisdiction. ... The

commission may require a telecommunications company to file

records, reports or other data directly related to matters within the

commission's jurisdiction in the form specified by the

commission. ..

FCC Form 499Q is filed quarterly and reports revenue on an aggregate basis
and FCC Form 499A reports revenues annually. I requested detailed documentation to
support the dollar amounts shown on FCC Form 499Q and FCC Form 499A. The
company responded that they would be unable to comply, and stated that the “data
reported on FCC Forms 499Q and 499A are comprised of aggregate figures, including

data from all states in which VCI provides service. Forms 499Q and 499A do not

_4-
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provide for the reporting of data on a state-by-state basis.”

I also requested and was provided detailed documentation (invoices) to support
the dollars spent on advertising for each of the LifeLine/LinkUp programs. However, I
was unable to reconcile the advertisement expense to the general ledger and the
Company was also unable to reconcile the costs because the records for advertisement
costs per state are not kept.

Audit staff requested support for the revenues reported on the Regulatory
Assessment Fee return filed with this Commission for 2006. The Company did not
provide the requested support.

Audit Finding No. 2

Audit Finding No. 2 discusses the company’s filing with USAC and the FPSC.
USAC reimbursed the company in the amount of $234,901 for LifeLine, LinkUp, and
Toll Limitation Service for the period from June 1, 2006 through December 31, 2006.
The company reported revenues to the FPSC on its 2006 Regulatory Assessment Fee
form of $64,449.

The company was not able to provide the documents to support the revenue on
the RAF return. The company’s response was that the revenue reported on the 2006
RAF annual return filed with Florida Public Service Commission was correct, and the
amounts reported on FCC 497 forms were reimbursements for LifeLine, LinkUp
programs, and Toll Limitation Service costs. The company’s response does not
address why the revenues received from USAC are significantly higher than those
revenues reported to the FPSC.

Audit Finding No. 3




Audit Finding No. 3 discusses the reported line counts for LinkUp service. 1
reviewed the phone numbers reported on the subscriber listings for the LinkUp

program for June 1, 2006 through June 30, 2007 and found 546 duplicates.
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Q.
A.

Does this conclude your testimony?

Yes, it does.
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Docket No. 080065-TX
Exhibit IT-1 (Page 1 of 8)

Audit Report

FLORIDA PUBLIC SERVICE COMMISSION
DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE
BUREAU OF AUDITING

Tallahassee District Office

-VILAIRE COMMUNICATIONS, INC. (VCI)
LOW INCOME BENEFICIARY AUDIT
THIRTEEN MONTH PERIOD ENDED JUNE 30, 2007

UNDOCKETED

AUDIT CONTROL NO. 07-250-1-2
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Intesar Terkawi, Audit Manager
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Docket No. 080065-TX
Exhibit IT-1 (Page 3 of 8)
Audit Report

DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE
AUDITOR’S REPORT

November 5, 2007

Wy

TO: FLLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED
PARTIES

We have performed the procedures enumerated later in this report to meet the agreed upon
objectives set forth by the Division of Competitive Markets and Enforcement in its audit service

request. We have applied these procedures to the schedules prepared by Vilaire
Communications, Inc. (VCI) in support of its filing for Reimbursement from the Universal

Service Fund.

This audit is performed following general standards and field work standards found in the

AICPA Statements on Standards for Attestation Engagements. This report is based on agreed
upon procedures which are only for internal Commission use. There are confidential workpapers

in this audit.
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Docket No. 080065-TX
OBJECTIVES and PROCEDURES Exhibit IT-1 (Page 4 of 8)
Audit Report

VERIFICATION OF FILING WITH USAC

Objective: - To determine if the amounts reported for reimbursement from the Universal
Service Bund are supported by the Company’s books and records for the period from June 1,

20006 - June 30, 2007.

Procedures: - Auditor recalculated the amounts on the Fonms FCC 497 by multiplying the
number of customers on the subscriber listings by the approved rate for the period from June 1,
2006 — June 30, 2007. Auditor reconciled the number of customers shown on the Forms FCC-
497 to the number of customers on the subscriber listings for each month of the audit period.
Auditor reconciled the amounts on the Forms FCC-497 to the FPSC Order No. PSC-06-04306-
PAA-TX, issued May 22, 2006. Auditor reconciled the rate on the thirtcen months Forms FCC-
497 to tariff. Audit Finding No. 2 discusses the problems of reconciling the Forms FCC-497 to
the general ledger, to the Regulatory Assessment Fee form filed with this Commuission for 2006,

the FCC Forms 499-Q, and the FCC 499A.

ADVERTISEMENT

Objective: - To determine if the company advertised for the LifeLine and LinkUp programs, and
to examine the advertisement for the different types of services and service rates it offers for the

period from June 1, 2006 — June 30, 2007.

Procedures: - Auditor recalculated the amounts spent for advertisement for the LifeLine and
LinkUp programs for the period from June 1, 2006 - June 30, 2007 from the invoices. Auditor
obtained the text the company uses for advertisement. Auditor could not reconcile the amount of
advertisement to the general ledger, as the company does not keep separate records of
advertisement expenses per state. The company uses three TV stations to advertise for the

LifeLine and LinkUp programs.

TERMINATION

Objective: - To determine if the company allowed the subscribers 60 days grace period
following the date of impending termination letter to demonstrate continued eligibility as per
Section 304.10 (2), Florida Statutes “An eligible telecommunication carrier shall allow a
subscriber 60 days following the date of the pending termination letter to demonstrate continued

eligibility”.

Procedures: - Auditor obtained a document from the company stating that VCI would send a
customer a separate letter from the monthly bill informing the customer of the termination, and
give the customer 60 days to appeal. The auditor requested the company to provide a list of
customers that were terminated during our audit period, a copy of the termination letters, and the
next three bills subsequent to the termination letters of each customer terminated. The company
responded that no Florida customers had been terminated for ineligibility due to the fact that the
company has not been in Florida for an entire year. The company’s first verification of continued
cligibility for Florida customers will be conducted in January of 2008.



Docket No. 080065-TX
Exhibit IT-1 (Page 5 of 8)

ILINE COUNT Audit Report

Objective: - To verify the line count and the amounts shown for cach period on Forms FCC-
497. To confirm that duplicate telephone numbers were not included i the subscriber listings,
snor that the Carrier misclassified single-line businesses, multi-line business and residential for

the period from June 1, 2006 - June 30, 2007.

Procedures: - Auditor recalculated the amounts shown on the Forms FCC-497. Auditor verified
the phone numbers on the subscriber listings for LifeLine and LinkUp programs for duplicity.
Audit Finding No. 3 discusses the fact that there are 1,092 duplicate phone numbers in the
LinkUp program subscriber listing for the period from June 1, 2006 - June 30, 2007. Auditor
obtained a document from the company stating that all subscribers are single linc residential.

TOLL LIMITATION SERVICE

Objective: - To verify the reasonableness of the submitted incremental costs, along with the
evidence that the choice to have toll limited service is actually being selected by the particular
Low Income Consumer and is not being required by the Carrier. To verify that incremental costs
do not include joint and common costs for the period from June 1, 2006 - June 30, 2007.

Procedures: - Auditor recalculated the incremental costs for toll limitation services reported on
Forms FCC-497. Auditor tested the months of June 2006, July 2006, and May 2007. Auditor
obtained the recurring and the non-recurring costs of the company’s sole underlying carrier. The
auditor confirmed with the company that the toll limitation service is being selected by the

customer, and 1s not required by the Company.



Docket No. 080065-TX
AUDIT FINDING NO. 1 Exhibit IT-1 (Page 6 of 8)
Audit Report

SUBJECT: BOOKS AND RECORDS
STATEMENT OF FACT: Per FCC Rule 47 CFR 54.417 Recordkeeping requirements:

“Eligible telecommunications carriers must maintain records to document compliance with all
Commission and state requirements governing the Lifeline/ LinkUp programs for the three full
preceding calendar years and provide that documentation to the Commission or Adminstrator

upon request”

RECOMMENDATION: Audit staff requested detailed documentation to support the dollar
amounts shown on FCC Form 499Q, and FCC Form 499A. Company responded * VCI cannot
comply with this request. As is explained ..., data reported on FCC Forms 499Q and 499A are
comprised of aggregate figures, including data from all states in which VCI provides service.
Forms 499Q and 499A do not provide for the reporting of data on a state-by-state basis.” FCC

Form 499Q is filed quarterly and reports data (such as Interstate revenues and International
revenues) in the aggregate for each reporting period. FCC-Form 499A reports revenues from all

sources annually.

Audit staff requested detailed documentation to support the dollar amount shown on FCC Form
497. This is a monthly form reporting number of customers multiplied by tariff rates to obtain an
amount to be reimbursed by the USAC. Company provided subscribers listings as support for
number of customers reported and a general ledger as a support for the dollar amount. Auditor
traced the revenue reported on this form to this general ledger provided for June 2006 and July
2006. Auditor was not able to reconcile the revenue reported on this form to this general ledger
for August 2006 through June 2007. The auditor requested an explanation but did not receive one
for the discrepancy between general ledger amounts and the amounts reported on the FCC Form

497.

Audit staff requested and was provided detailed documentation (invoices) to support the dollars
spent on advertising for each of the LifeLine/LinkUp programs. Audit staff requested general
ledger support for the amount of advertisement. The Company was unable to provide this

because the records for advertisement costs per state are not kept.

Audit staff requested the company to provide support for the revenues reported on the Regulatory
Assessment Fee return filed with this Commission for 2006. The Company did not provide
documents to support the Regulatory Assessment Fee form filed with this Comnussion for 2000
and stated that *“ Revenues from customers for the year 2006 were correctly reported on the

RAF.”



Docket No. 080065-TX
Exhibit IT-1 (Page 7 of 8)

AUDIT FINDING NO. 2
Audit Report

SUBJECT: FILING WITH USAC AND FPSC

STATEMENT OF FACT: The Company was reimbursced by USAC i the amount of
$234,901 for LifeLine, LinkUp, and Toll Limitation Service for the penod from June 12000
December 31, 2006. The Regulatory Assessment I'cc form filed with this Commisston for the

year 2006 reports revenue of $64,449.

Rule 25-4.0161, Florida Administrative Code, requires each company to remit a fee bascd upon
its gross operating revenue derived from intrastate busincss.

RECOMMENDATION: The auditor was not able to reconcile the amounts reported on the
Forms FCC-497 to the amount of revenue reported on the 2006 annual RAF return. The company

was not able to provide the documents to support the revenue on the RAF return. The company’s
response was that the revenue reported on the 2006 RAF annual return filed with Florida Public
Service Commission was correct, and the amounts reported on Forms FCC-497 were
reimbursements for LifeLine, LinkUp programs, and Toll Limitation Service costs.



Docket No. 080065-TX

AUDIT FINDING NO. 3 Exhibit IT-1 (Page 8 of 8)
Audit Report

SUBJECT: LINE COUNT

STATEMENT OF FACT: On the Forms FC('-497 filed with USAC, thc company reported the
following number of linkups each month. The USAC reimbursed VCI $30 per each connection.

Month Number of Unit Amount
LinkUp Reimbursement | Reimbursed

Connections by USAC by USAC
October, 2006 233 | $30 $6,990
December, 2006 1,198 $30 35,940
April, 2007 1,345 $30 40,350
May, 2007 1,095 $30 32,850
June, 2007 951 $30 28,530
Total 4,822 $144,660

RECOMMENDATION: The audit staff reviewed the phone numbers reported on the
subscribers listings for the LinkUp program. As shown on the chart below, the auditor found 546
duplicates, or instances where the phone number was repeated in the same month.

Month Number of Unit Amount
Duplicate LinkUp | Reimbursement | Reimbursed

Connections by USAC by USAC
October, 2006 | 30 $30
December, 2006 250 30 7,500
April, 2007 22 30 660
May, 2007 23 30 690
June, 2007 250 30 7,500
| Total 546 $16,380

Revised 1/23/2008
_6-
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DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCEF,
AUDITOR’S REPORT
Docket No. 080005-TX

November 5, 2007 Exhibit IT-2 (Page 4 of 128)
Non-Confidential Portion of Audit Work Papers

TO: FLORIDA PUBLIC SERVICE COMMISSION AND OTHER INTERESTED
PARTIES

We have performed the procedures enumerated later in this report to meet the agreed upon
objectives set forth by the Division of Competitive Markets and Enforcement in its audit service
request. We have applied these procedures to the schedules prepared by Vilaire
Communications, Inc. (VCI) in support of its filing for Reimbursement from the Universal

Service Fund.

This audit is performed following general standards and field work standards found in the
AICPA Statements on Standards for Attestation Engagements. This report is based on agreed
upon procedures which are only for internal Commission use. There are confidential workpapers

in this audit.
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OBJECTIVES and PROCEDURES Docket No. 080065-TX

Exhibit IT-2 (Page 5 of 128)
Non-Confidential Portion of Audit Work Papers

VERIFICATION OF FILING WITH USAC

Objective: - To dctermine if the amounts reported for reimbursement from the Universal
Service Fund are supported by the Company’s books and records for the period from Junc 1,

2006 — June 30, 2007.

Procedures: - Auditor recalculated the amounts on the Forms FCC 497 by multiplying the
number of customers on the subscriber listings by the approved rate for the period from June 1,
2006 — June 30, 2007. Auditor reconciled the number of customers shown on the Forms FCC-
497 to the number of customers on the subscriber listings for cach month of the audit period.
Auditor reconciled the amounts on the Forms FCC-497 to the FPSC Order No. PSC-006-0436-
PAA-TX, issued May 22, 2006. Auditor reconciled the rate on the thirteen months Forms FCC-
497 to tariff. Audit Finding No. 2 discusses the problems of reconciling the Forms FCC-497 to
the general ledger, to the Regulatory Assessment Fee form filed with this Commission for 2000,

the FCC Forms 499-Q, and the FCC 499A.

ADVERTISEMENT

Objective: - To determine if the company advertised for the LifeLine and LinkUp programs, and
to examine the advertisement for the different types of services and service rates it offers for the
period from June 1, 2006 — June 30, 2007.

Procedures: - Auditor recalculated the amounts spent for advertisement for the LifeLinc and
LinkUp programs for the period from June 1, 2006 — June 30, 2007 from the invoices. Auditor
obtained the text the company uses for advertisement. Auditor could not reconcile the amount of
advertisement to the general ledger, as the company does not keep separate records of
advertisement expenses per state. The company uses three TV stations to advertise for the

LifeLine and LinkUp programs.

TERMINATION

Objective: - To determine if the company allowed the subscribers 60 days grace period
following the date of impending termination letter to demonstrate continued eligibility as per
Section 364.10 (2), Florida Statutes “An cligible telecommunication carrier shall allow a
subscriber 60 days following the date of the pending termination letter to demonstrate continued

eligibility”.

Procedures: - Auditor obtained a document from the company stating that VCI would send a
customer a separate letter from the monthly bill informing the customer of the termination, and
give the customer 60 days to appeal. The auditor requested the company to provide a list of
customers that were terminated during our audit period, a copy of the termination letters, and the
next three bills subsequent to the termination letters of each customer terminated. The company
responded that no Florida customers had been terminated for ineligibility due to the fact that the
company has not been in Florida for an entire year. The company’s first verification of continued
eligibility for Florida customers will be conducted in January of 2008.
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Docket No. 080065-TX
Exhibit IT-2 (Page 6 of 128)
Non-Confidential Portion of Audit Work Papers

LINE COUNT

Objective: - To verify the line count and the amounts shown for cach period on Forms FCC-
497. To confirm that duplicate telephone numbers were not included in the subscriber listings,
nor that the Carrier misclassified single-line businesses, multi-line business and residential for
the period from June 1, 2006 — June 30, 2007.

Procedures: - Auditor recalculated the amounts shown on the Forms FCC-497. Auditor verified
the phone numbers on the subscriber listings for LifeLine and LinkUp programs for duplicity.
Audit Finding No. 3 discusses the fact that there are 1,092 duplicate phone numbers in the
LinkUp program subscriber listing for the period from June 1, 2006 - June 30, 2007. Auditor
obtained a document from the company stating that all subscribers are single line residential.

TOLL LIMITATION SERVICE

Objective: - To verify the reasonableness of the submitted incremental costs, along with the
evidence that the choice to have toll limited service is actually being selected by the particular
Low Income Consumer and is not being required by the Carrier. To verify that incremental costs
do not include joint and common costs for the period from June 1, 2006 — June 30, 2007.

Procedures: - Auditor recalculated the incremental costs for toll limitation services reported on
Forms FCC-497. Auditor tested the months of June 2006, July 2006, and May 2007. Auditor
obtained the recurring and the non-recurring costs of the company’s sole underlying carrier. The
auditor confirmed with the company that the toll limitation service is being selected by the

customer, and 1s not required by the Company.
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SUBJECT: BOOKS AND RECORDS
STATEMENT OF FACT: Per FCC Rule 47 CFR 54.417 Recordkeeping requirements:

“Lligible telecommunications carriers must maintain records to document compliance with all
Commission and state requirements governing the LifeLine/ LinkUp programs for the three full
preceding calendar years and provide that documentation to the Commission or Adminstrator

upon request”

RECOMMENDATION: Audit staff requested detailed documentation to support the dollar
\ﬁfoN amounts shown on FCC Form 499Q), and FCC Form 499A. Company responded ** VCI cannot
comply with this request. As is explained ..., data reported on FCC Forms 499Q and 499A are
\9-3 comprised of aggregate figures, including data from all states in which VCI provides service.
7 oﬂz\vl Forms 499Q and 499A do not provide for the reporting of data on a state-by-state basis.” FCC
Form 499Q is filed quarterly and reports data (such as Interstate revenues and International
revenues) in the aggregate for each reporting period. FCC-Form 499A reports revenues from all

2°-1
sources annually.

\8 ‘}—\r\f'* Audit staff requested detailed documentation to support the dollar amount shown on FCC Form
497. This 1s a monthly form reporting number of customers multiplied by tariff rates to obtain an

\ 5-12% amount to be reimbursed by the USAC. Company provided subscribers listings as support for
number of customers reported and a general ledger as a support for the dollar amount. Auditor
traced the revenue reported on this form to this general ledger provided for June 2006 and July

) 2 2006. Auditor was not able to reconcile the revenue reported on this form to this general ledger

for August 2006 through June 2007. The auditor requested an explanation but did not receive one
for the discrepancy between general ledger amounts and the amounts reported on the FCC Form

497.

Audit staff requested and was provided detailed documentation (invoices) to support the dollars
\5 -\ spent on advertising for each of the LifeLine/LinkUp programs. Audit staff requested general
,}\,wz/\ ledger support for the amount of advertisement. The Company was unable to provide this
Ls-MY because the records for advertisement costs per state are not kept.

Audit staff requested the company to provide support for the revenues reported on the Regulatory
\ é Asscssment Fee return filed with this Commission for 2006. The Company did not provide
documents to support the Regulatory Assessment Fee form filed with this Commission for 2006
\ é-a T and stated that “ Revenues from customers for the year 2006 were correctly reported on the

RAF.”
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SUBJECT: FILING WITH USAC AND FPSC

STATEMENT OF FACT: The Company was reimbursed by USAC in the amount of
$234,901 for LifeLine, LinkUp, and Toll Limitation Service for the period from June 1" 2006 -
December 31, 2006. The Regulatory Assessment Fee form filed with this Commission for the

year 2000 reports revenue of $64,449.

Rule 25-4.0161, Florida Administrative Code, requires each company to remit a fee based upon
its gross operating revenue derived from intrastate business.

RECOMMENDATION: The auditor was not able to reconcile the amounts reported on the
Forms FCC-497 to the amount of revenue reported on the 2006 annual RAF return. The company
was not able to provide the documents to support the revenue on the RAF return. The company’s
response was that the revenue reported on the 2006 RAF annual return filed with Florida Public
Service Commission was correct, and the amounts reported on Forms FCC-497 were
reimbursements for LifeLine, LinkUp programs, and Toll Limitation Service costs.
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AUDIT FINDING NO. 3
SUBJECT: LINE COUNT

STATEMENT OF FACT: On the Forms FCC-497 filed with USAC, the company reported the
following number of linkups each month. The USAC reimbursed VCI $30 per each connection.

' Month Number of Unit Amount
Duplicate LinkUp | Reimbursement | Retmbursed

Connections by USAC by USAC
“%-] October, 2006 1 30 $30
_%,ég. December, 2006 501 30 15,030
e———  April, 2007 44 30 1,320
—tz—fs— May, 2007 45 30 1,350
«———| _June, 2007 501 30 15,030
Total 1,092 $32,760

Month Number of Unit Amount
LinkUp Reimbursement | Reimbursed

i Connections by USAC by USAC
1 8- October, 2006 233 $30 $6,990
18- ¢ | December, 2006 1,198 $30 35,940
t8~to|  April, 2007 1,345 $30 40,350
P8~ May, 2007 1,095 $30 32,850
18-l June, 2007 951 $30 28,530
Total 16,702 $144,660

RECOMMENDATION: The audit staff reviewed the phone numbers reported on the
subscribers listings for the LinkUp program. As shown on the chart below, the auditor found
1,092 duplicates, or instances where the phone number was repeated in the same month.

-6 -
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RCA control #

DIVISION OF REGULATORY COMPLIANCE AND CONSUMER ASSISTANCE

TO

FROM : Competitive Markets and Enforcement  John Mann (850) 413-6976
Division Name Phone Number

RE REQUEST FOR AUDIT OF: Vilaire Communications, Inc. (VCl)

Undocketed - Low Income beneficiary audit of Vilaire Communications, Inc.
(Carrier) for study areas in Florida for Low Income USAC Programs, including

Lifeline (LL), LinkUp (LU), and Toll Limitation Services (TLS).

The primary purpose of our audit is to determine
whether the Carrier has submitted accurate
underlying company data for the calculation of
Universal Service support for the years 2006 and

2007.

AUDIT PURPOSE:

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2

From June lst, ZOQG -gurxc 30th,' 2007 | ; .
Ule OBJECTIVES & OTHER INFORMATION ON BACK.

Description /' . 4.0 7 =z

| LIST A

ADMINISTRATIVE DETAILS:
(206) 419-5948

Secretary/Treasurer 8
Phone Number

Title

COMPANY CONTACT: Stan Efferding

Name

P. O. Box 98907 2228 South 78th Street _,___ .

MAIL ADDRESS:
Street Address
Tacoma WA 98409-9050 i o
City State Zip Code
LOCATION OF RECORDS: Tacoma WA i
City State

AUDIT DUE DATE: October 26, 2007

(Name and Phone Number of other Division staff and any other administralive instructions)

850-413-6408

COORDINATING DETAILS:

Beth W. Salak, Director, Division of CMP
Dale N. Mailhot, Assistant Director, CMP 850-413-6418
Richard A. Moses, Chief, CM 850-413-6582

’ U
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‘Robert J. Casey, Publiv tilities Supervisor, CMP o | 850-413-6974
REFERENCES: -
T {Aiach copies of FPST ORUFRS and oiner docaments a5 appropii)
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Background To protect Universal Service funding, this audit involves certain veritication
procedures regarding the Low Income universal service programs in Florida. The

Information:
auditor will examine the financial and cost study records submitted to Universal
Service Administrative  Company (USAC), along with a review of the
documentation supporting line count amounts. The intent of this review is to
determine that the Carrier has complied with the Low Income Mechanism
requirements for the periods reviewed. The primary purpose of this audit is to
determine whether the Carrier has submitted accurate underlying company data
for the calculation of Low Income support in both 2006 and 2007. -
ITEM # AUDIT OBJECTIVE OR QUESTION _
(Add supplemental background for auditor)
1 Eligibility verification:

Obtain and review the following documents for timely submission and

Completeness -
a. Eligible Telecommunications Carrier Designation Order (1) (see Attachment 1)

- b. State Certification Letters (2006-2007)
c. Evidence of advertisement (2006-2007)

2 .| Verification of filings with USAC:
Perform a walk-through of the Carrier's USAC reporting procedures. Examine the

/
See & Leeadd ’
VREFES Carrier's supporting documentation that was used to compile its filing for Universal
‘ Service reimbursement. Obtain copies of the following:

FPSC:
\ / FPSC Annual RAF filings (Regulatory Assessment Fee)

FPSC Tariffs

| FCC:
| £ | FCC Form 497, Low Income Quarterly Report (2) (see Attachment 2)

19 | FCC Form 499-Q, Telecommunications Reporting Worksheet (3)
7 d FCC Form 499-A, Telecommunications Reporting Worksheet (4)

1 Review Order PSC-06-0436-PAA-TX, issued May 22, 2006, to ensure that the Carrier was designated an ETC prior to

receiving support. Also obtain and review the state and self certification letters for timeliness.
2 This form, the Lifeline and Link —Up Worksheet, must be submitted to the Universal Service Administrative Company

(USAC) by all eligible telecommunications carriers (ETCs) that request reimbursement for participating in the low-income

program. The form must be submitted by the third Monday after the end of each quarter.
3 All telecommunications common carriers that expect to contribute more than $10,000 to federal Universal Service Fund

(USF) support mechanisms must file this quarterly form. The form contains revenue information from the prior quarter plus
projections for the next quarter. Form 499-Q relates only to USF contributions. It does not relate to the cost recovery
mechanisms for the Telecommunications Relay Seivice (TRS) Fund, the North American Numbering Plan Administration

{(NANFPA), and the shared costs of local number portability (LNP).
. . \J \
\ f - , o X : ca— '\v
SOURCE_. vt R
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{ 3 Advertising
Obtain evidence of advertising. Obtain and reviewed documentation thatthe Carrier
|- has advertised its services that are supported by the federal universal service
= support mechanisms. Specifically, examine the advertisement for the different types
of services and service rates it offers, including Lifeline and LinkUp. (5) If website,
bill inserts, and telemarketing is used, determine effectiveness considering
.| Qualifying individuals unlikely to have a phone line. S
4 Termination
According to §54.410(d), a Carrier must allow subscribers 60 days following the
- date of the impending termination letter required in paragraph (c) of this section in
e which to demonstrate continued eligibility. (5) Verify that VCl is allowing the 60 day
- , frame, and not some shorter time period.
5 Line Count
. For line count information (6), verify the amounts that were submitted for each
- | period. (7) Confirm that duplicate telephone numbers were not included in the

4 This form must be filed by all contributors to the Universal Service Fund (USF) support mechanistns, the
Telecommunications Relay Service (TRS) Fund, the cost recovery mechanism for the North American Numbering Plan

Administration (NANPA), and the shared costs of local number portability (LNP). Contributors include every
telecommunications carrier that provides interstate, intrastate, and international telecommunications, and certain other

entitics that provide interstate telecommunications for a fee.
5 94.405(b), Advertising § 54.405  Carrier obligation to offer Lifeline.

All eligible telecommunications carriers shall:
(a) Make available Lifeline service, as defined in §54.401, to qualifying low-income consumers, and

(b) Publicize the availability of Lifeline service in a manner reasonably desighed to reach those likely to qualify for the service.
(c) Notify Lifeline subscribers of impending termination of Lifeline service if the carrier has a reasonable basis to believe that
the subscriber no longer mecets the Lifeling-qualifying criteria, as described in §54.409. Notification of impending
termination shall be in the form of a letter separate from the subscriber's monthly bill. A carrier providing Lifeline service in a
state that has dispute resolution procedures applicable to Lifeline termination, that requires, at a minimutn, written
notification of impending termination, must comply with the applicable state requirements.

(d) Allow subscribers GO days following the date of the impending termination letter required in paragraph (c) of this
section in which to demonstrate continued eligibility. Subscribers making such a demonstration must present. proof of
continued eligibility to the carrier consistent with applicable state or federal verification requirements, as descrived in
§54.410(c). Carriers must terminate subscribers who fail to demonstrate continued eligibility within the 60-day time period
A carrier providing Lifeline service in a state that has dispute resolution procedures applicable to Lifeline termination must

comply with the applicable state requirements.
[65 FR 47905, Aug. 4, 2000, as amended at 69 FR 34600, June 22, 2004]

G 47 CFR . 54.602(a) “[e]ach Eligible Telecommunications Carrier...shall submit to the Administrator, on a quarterly
basis...line count data showing the number of lines it serves..disaggregated by UNE Zone if UNE Zones have been
established within that study area, showing residential/single-line business and multi-line business line counts separately.”
7 47 C.F.R. § 54.802(a) “Each Eligible Teleccommunications Carrier that is providing eervice within an arca served by a price
cap locat exchange carrier shall submit to the Administrator, on a quarterly basis on the last business day of March, June,
September, and December of cach year line count data showing the number of lines it serves for the period ending three

mornths prior to the reporting date.”
\ ; Enys
! {
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subscrity sting (8), nor that the carrier misclass  :d single-line business, multi-line

husiness and residential. Obtain a detailed report produced by the Carrier's
| customer record and billing system. Test selected samples, by obtaining copies of

-~ ] monthiy bills, to verify that subscribers were active as of the line countdate and that
7 he telephone and account numbers on the subscriber listing agree to what was

noted on the monthly bills. Also determine the review process thatis used by the
_|.carrier to ensure that accurate amounts are reported for Low Income purposes.

Record Support

For Lifeline (LL) and LinkUp (LU), obtain and examine financial and billing records

to support the amounts reported to USAC for Lifeline and LinkUp reimbursement
(see Attachment 3). (9) Test selected samples, by obtaining copies of monthly bills,
lo verify that the Low Income subscribers were active as of the line count date. The
auditor will test and verify the amounts received for Lifeline, LinkUp and Toll Limiting
Service (TLS). (10) The auditor should also obtain an explanation from the Carrier
regarding the large difference in TLS support collected by VCI versus the amount
collected by Verizon, AT&T (formerly BellSouth) and Sprint (Embarq). (sce
Attachment 3) Test to make sure that VC! is not claiming Low Income support for
resold lines, and then also receiving a credit for Low income support from the
underlying carrier (i.e. VCI getting $10 per Low Income customer using resold line
and then getting credit from the underlying carrier, for example AT&T, thereby
receiving double recovery. (see Attachment 4) The auditor should also determine
the review process that is used by the carrier to ensure that accurate amounts are
reported for Low Income purposes. Obtain Carrier support for all amounts shown on
Form 497. In addition, test the Carriers compliance with the Florida Administrative
Code for Lifeline, especially the guidelines for termination of Lifeline service. (11)

Record Retention
Confirm that the Carrier has complied with record retention rules and can support all

underlying facts and figures reported for universal service purposes. (12)

‘Low Income Consumer Choice of Toll Limiting Service

Sec. 54.403 Lifeline support amount,

{c) Lifeline support for providing toll limitation shall equal the eligible
telecommunications carrier's incremental cost of providing either toll blocking or toll
_control, whichever is selected by the particular _consumer. Verify the |

& The subscriber listing includes the customer namie, address, telephone number, account number, subscription start date
and disconnect date.
947 CFR 54.407(c) states that in order to receive universal service support reimbursement, the E1C must keep accurate

records of the revenues it foregoes in providing Lifeline in contormity with 54.401,
10 47 CFR 54.411(a)(1) states that Link Up discounts provided are onc-half of the customary charge, or $30, whichever is

less
11 25-4.0665 Lifeline Service.
(1) An eligible telecommunications carrier must provide 60 days wriitten notice prior to the termination of Lifeline service.

The notice of pending termination shall contain the telephone number at which the subscriber can obtain information about.
the subscriber's Lifeline service from the eligible telecommunications carrier. The notice shall also inform the subscriber of
the availability, pursuant to Section 364109, F.5,, of discounted residential basic local telecommunications service

(2) If & subscriber’s Lifeline service is terminated and the subscriber subsequently presents proof of Lifeline eligibility, the
eligible telecommunications carricr shall reinstate the subscriber’'s Lifeline scrvice as soon as practicable, but no later than
60 days following receipt. of proof of eligibility. Irveopectiva of the date on which the efigible telecommunications carrier
reinstates the subscriber's Lifeline dervice, the subscriber's bill shall be credited for Lifeline service as of the date the cligivie
telecommunications carvicr ceceived the proof of continued {ifeline eligibility. Specific Authority 350127(2), 3BA10(3)(j) Fo.

Law Implemented 364 01(4)(a), 264.10, 264105 F S, History-New 1-2-07.
12 01K 47 6§ BA4T (oee Attachment 9) | \/! j
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| reasonac ness of the submitted incremental <. ts, along with evidence that the
choice 10 have toll limited service is actually being selected by the particular Low
! income consumer and is not being required by the Carrier. Form 497 must report
| incremental cost, not the retail value shown in the tariff. Note thatincremental costs
do not inglude joint and common costs, such as overhead and costs for services or
equipment used for non-toll limitation purposes ] . o
Commercial Agreement
To be granted ETC stalus, a Carrier must offer the services that are supported by
the Federal Universal Service Supporl Mechanistms using its own facifities and
resale of another carrier's services. An ETC cannot provide 100% of its services
I'through resale and still be eligible for universal service support. Determine the
[ number of VCI customers that are served either through VCI owned facilities or
through network elements of another underlying Carrier. If VCI has a commercial
agreement with any other Carrier in Florida, obtain a copy of this agreement. Also
detarmine the number of VC! customers that are served through resale of another

Carrier’s services, i

Discontinued Service
it is understood that VCI has discontinued providing service in Oregon and

Washington. (13) Obtain an explanation from the Carrier regarding this
discontinuation of service, along with a detailed explanation of any
review/investigation into the Low Income support received by the Carrierin these, or
any other, state.
Internal Controls
Oblain a Carrier description of processes related to Low income support,

specifically:
. The application process for subscribers,
. How the subscriber becomes aware of Lifeline,

. How the Carrier becomes aware of subscribers (upon application, qualifying

agency notification, etc.)
. Procedures for determining ineligible customers (subscriber notification,

random letters to verify, etc) _

Tariff
Obtain and review tariff to determine that the amounts reported on the Form 497

are accurate. Determine if tariff requires Lifeline re-certification each year. Verify
that Link-Up amounts claimed on Form 497 are one half of the connection charge

 showninteriff.
| Test compliance with Florida Statutes and Rules (See Attachment 6 . _J

15 VCHSTOPS O ERING LOCAL PHONE SERVICE

Washington, D.C., December 12, 2006 (TheDigest.Com) - The following is an excerpt from a Public Notice posted by the
Federal Communications Comussion earier today, A full copy of the text is Jocated at

httpsd/braur ‘eostoogoviedoco_public/attachmasch/DA-D6-2488A1doc. VGl was one of the few companies offering
competitive local telephone service to residential customers i the states of Oregon and Washington. It mainly catered to
“eredit challenged" consumers and those using Universal Lifeline Service. This will give consumers in those states (yet) one
leas option for focal lnlrphorm service. VO aloo offers tocat rcmphmm service in the states of Florida, Texas, lowa, Michigan,
Minnesota, New Mexico and North and South Dakota. Their website is located at httpi//www.vcicompany.com On December
4, 2006, vl Company (VO o /\th;mr,), located at 2228 6. 78th Streeet, Tacoma, Washington ABAO-9050, filed an
:lpplr(;rifrinn with the tederal Communications Commission (FCC or Cormission) requesting authority to the extent
necessary, under section 214 of the Communications Act of 1934, as amended, ATNS.C. 6§ 214, and section ©3.71 of the

Commission's rules, 47 CF R G G571, to discontinue the provision of certain teleconmmunications sevices to customers

located in the states of Oregon and Washington, U
| j
1-4
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| & You replied on 10/26/2007 11:37 AM.

Intesar Terkawi
b ____________________ |
Sent: Fri 10/26/2007 10:19 AM

From: Lynn Deamer
To: Intesar Terkawi
Cc:
. | Docket No. 080065-TX
Subject: FW: ibi
j Exhibit IT-2 (Page 15 of 128 )
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Include this email as part of workpaper 4 okay?

Lynn

From: Bob Casey
Sent: Friday, October 26, 2007 10:18 AM

To: John Mann; Lynn Deamer
Subject: RE:

That's fine...thanks for the update!

From: John Mann

Sent: Thu 10/25/2007 10:37 AM
To: Lynn Deamer

Cc: Bob Casey

Subject: RE:

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2

From June lst, 2006 - June 30th, 2007 . L
Description £ X4 Che an L gt a0 o
£ .

that is beyond fine with me......

From: Lynn Deamer

Sent: Thursday, October 25, 2007 9:13 AM
To: John Mann

Cc: Bob Casey

Subject:

Hey John,
The Vilaire audit is due October 26, 2007. Intesar is not going to be able to make that date due to the initial week lag of start up because the company
didn't want to respond and the company responses are running about a week late in the subsequent responses. Her target due date is November 15,

2007. Is this okay with you?

Lynn M. Deamer

Florida Public Service Commission L : L
Regulatory Analyst Supervisor e A d \
Bureau of Auditing /\ Y\
[deamer@psc.state.fl.us - :yfpgcrf

Tel: 850.413.6416

Fax: 850.413.6417 whels a e

Please Note: Most written communications to or from state officials regarding state business are public records available to the public and media upon
request. Therefore, your e-mail communication may be subject to public disclosure.,

| e b/
SOURCE_LLL T el da {5
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BEFORE THE PUBLIC SERVICE COMMISSION

In re: Petition for designation as eligible | DOCKET NO. 060144-TX
ORDER NO. PSC-06-0436-PAA-TX

telecommunications carrier (ETC) by Vilaire
Communications, Inc. ISSUED: May 22, 2006

The following Commissioners participated i the disposition of this matter:

LLISA POLAK EDGAR, Chairman
J. TERRY DEASON

Vilaire Communications, Inc. 1725012 ISILIO ARRIAGA
o e 301h, 2007 'MATTHEW M. CARTER 11
e 30 " KATRINAJ. TEW

From June Ist, 20q6

g ‘\\;Gw
NOTICE OF PRUPOSED AGENCY ACTION ORDER
GRANTING PETITION FOR DESIGNATION AS ELIGIBLE

TELECOMMUNICATIONS CARRIER

BY THE COMMISSION:

NOTICE is hereby given by the Florida Public Service Commission that the action
discussed herein is preliminary in nature and will become final unless a person whose interests
arc substantially affected files a petition for a formal proceeding, pursuant to Rule 25-22.029,

Florida Administrative Code.

I. Case Background

On February 17, 2006, Vilaire Conununications, Inc. (Vilaire) petitioned this
Commission for designation as an Eligible Telecommunications Carrier (ETC) in the State of

Florida. Specifically, Vilaireis requesting that it be granted ETC status in 216 non-rural
exchanges of BellSouth Telecommunications, Inc. (BellSouth). This is the fifth competitive

local exchange carrier (CLEC) ETC petition to be brought before this Commission for

consideration.

' By Order PSC-05-0324-PAA-TX, issued March 21, 20035, Docket No. 041302-TX, In Re: Petition for Designation
as Eligible Telecommunications Carrier by Knology of Florida, Inc., the Commission granted Knology of Florida,
Inc. (Knology) Eligible Telecommunications Carrier status. Knology is a certificated CLEC which provides
telecom service over its broadband network. By Order PSC-05-1255-PAA-TX, issued December 27, 2005, Docket
No. 050483 TX, In Re: Petition for designation as Eligible Telecommunications Carrier by Budget Phone, Inc., the
Commission granted Budget Phone ETC status in the requested Verizon and BellSouth wire centers, and approved

ETC status in non-rural areas of Sprint provided Budget Phone consummates an agreement with Sprint. American

Dial Tone (Docket No. 050542-TX) and Nexus (Docket No. 050889-TX), the third and fourth ETC o

recomuuendations, were considered by the Commission and approved at the April 4, 2006 agenda. :,
DC':_"Y_"“E‘(“ A M'?r;f‘ .ATL—
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Vilaire Communications. [nc.

ORDER NO. PSC-00-0436-PAA-T.
DOCKET NO. 060144-TX Phone Audit Control No. 07-250-1-2
PAGE 2 From }ur}c 15t. 2006 - June 30th, 2007
Description o

Vilaire is a FPSC-certificated CLEC which provides local exchange service in
BellSouth's service area. Vilaire has indicated that it has the ability to provide services utilizing
a combination of facilitics obtained through a commercial facilitics agreement (CFA) and resale
services provided by BellSouth. Upon designation as an ETC, Vilaire indicates that it will
participate in and offer Lifeline and Link-Up programs to qualified Jow income consumers.
Additionally, Vilaire has committed to publicize the availability of Lifeline and Link-Up services

in a manner reasonably designed to reach those likely to qualify for those services.

Vilaire is headquartered in Lakewood, Washington and is authorized to conduct business
as a foreign corporation in the State of Florida. Vilaire provides service to approximately 50,000
low-income residential customers and is authorized to provide local exchange services in the
states of California, Colorado, Florida, Idaho, lowa, Kentucky, Michigan, Minnesota, Montana,
Nebraska, New Mexico, Nevada, North Carolina, North Dakota, Oregon, South Dakota, Texas,
Utah, Wisconsin, Wyoming and Washington. To date, Vilaire has been granted ETC status in all
of the above states except Florida, Kentucky, Montana, North Carolina, Nevada and Wisconsin.
Vilaire indicates that its accounts with the Federal Communications Commission (FCC) and
Universal Service Administrative Company are current. Vilaire is not aware of any outstanding

complaints or violations from the FCC.

Vilaire has stated that it is not planning to seek high-cost universal service funding if it is
designated as an ETC in Florida. Since Vilaire is not seeking any high cost universal scrvice
funding, and its purpose in requesting ETC status in Florida is to provide Lifeline and Link-Up
service, we find no harm in granting ETC status to Vilaire. It would have little, if any, effect on
the size of the universal service fund’, and it would enhance the availability of Lifeline and Link-

Up services in Florida.
We have authority under Section 364.10(2), Florida Statutes, to decide a petition by a

CLEC seeking designation as an eligible telecommunications carrier pursuant to 47 C.F.R. s.

54.201.

II. Analysis

Federal Communications Commission (FCC) rules provide that carriers designated as
ETCs shall, throughout the designated service area: (1) offer the services that are supported by
federal universal support mechanisms either using their own facilities or a combination of their
own facilities and the resale of another carrier’s services and, (2) advertise the availability of
such services and the related charges therefore using media of general distribution. See CFR

§54.201(d).

2GSee 47 C.F.R. §§ 54.401-54.417 - Universal Service Support for Low Income-Consumers
3 See FCC 05-46 (§54) - Federal-State Joint Board on Universal Service — Impact on the Fund. “As the Commission
has found in the past, analyzing the impact of one ETC on the overall tund may be inconclusive. Indeed, given the

size of the total high-cost fund — approximately $3.8 billion a year — it is unlikely that any individual ETC
designation would have a substantial impact on the overall size of the fund.”

b

i
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Vilaire has identified a total of 216 BellSouth wire centers in which it wishes to offer tt

services that arc supported by federal universal service support mechamsimns.
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ETC Certification Requirements

CFR Rule 54.201(c), addresses a state commission’s responsibilities related to ETC designation
stating:

Upon request and consistent with the public interest, convenience, and necessity,
the state commission may, in the case of an area served by a rural telephone
company, and shall, in the case of all other arcas, designate more than one
common carrier as an eligible telecommunications carrier for a service area
designated by the state commission, so long as each additional requesting carrier
meets the requirements of paragraph (d) of this section. Before designating an
additional eligible telecommunications carrier for an area served by a rural
telephone company, the state commission shall find that the designation is in the

public interest.
To qualify as an ETC, telecommunications carriers must provide nine services identified
in CFR Rule 54.201(d)(1).

(1) Voice grade access to the public switched network Voice grade access is defined as a
functionality that enables a user of telecommunications services to transmit voice
communications, including signaling the network that the caller wishes to place a call,
and to receive voice communications, including receiving a signal indicating there 1s an

incoming call;

(2) Local Usage Local usage indicates the amount of minutes of use of exchange service,

provided frec of charge to cnd users;

(3) Dual tone multi-frequency signaling or its functional equivalent Dual tone multi-
frequency ("DTMF") is a method of signaling that facilitates the transportation of

signaling through the network, thus shortening call set-up time;
Single party service s

(4) Single-party _service or its functional equivalent
telecommunications service that permits users to have exclusive use of a wireline

subscriber loop or access line for each call placed, or in the case of wireless
telecommunications carriers, which use spectrumn shared among users to provide service,

a dedicated message path for the length of a user's particular transmission;

Access to emergency services includes access to

(5) Access to_emergency services
services, such as 911 and enhanced 911, provided by local governments or other public

safety organizations;
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Access to operator services 1s defined as access o any

(6) Access to operator services
automatic or live assistance to a consumer to arrange for billing and/or completion, of” a

telephone call;

(7) Access to interexchange service Access to interexchange scrvice is defined as the use
of the loop, as well as that portion of the switch that is paid for by the end user, or the
functional equivalent of these network elements in the case of a wircless carrier,

necessary to access an interexchange carrier’s network;
(8) Access to directory assistance Access to directory assistance 1s defined as access to a
service that includes, but is not limited to, making available to customers, upon request,

information contained in directory listings; and

(9) Toll limitation for qualifying low-income consumers Toll limitation or Blocking restricts

all direct dial toll access.

In addition to providing the above services, ETC’s must advertise the availability of such

services and the associated charges using media of general distribution.

II1. Decision

We have authority under Section 364.10(2), Flonida Statutes, to decide a petition by a
CLEC seeking designation as an eligible telecommunications carrier pursuant to 47 C.F.R. s.
54.201. Vilaire is a CLEC that offers local exchange service and meets the statutory facilities

requirement of universal service by leasing the physical components of the telecommunications
network necessary to provide the nine services identified in CFR Rule 54.201(d)(1) through 1ts

CFA with BellSouth.
K(_C.ovtc.( L‘a

15 Por“S
F—C«‘k%jqj

Vilaire has acknowledged the requirements of the Florida Lifeline program and has
agreed to adhere to the program which provides qualified customers a total of $13.50 in Lifeline
assistance credits consisting of: $6.50 in federal subscriber line charges, $1.75 in federal support
for states that have approved the credit, and $1.75 which is a 50% match of federal support for
having a state lifeline program requiring a $3.50 credit under the Florida eligibility criteria. am;( L 0
Vilaire indicates that it will provide the $3.50 credit to qualified clients, advertise the availability & ainm PLC_S j

of Lifeline, and begin offering these services within 180 days/6 months of receiving ETC status. TL‘« Q wbsevt be
bt lg_se<

Vilaire has indicated that it will abide by all Florida Statutes, Rules, and Commission
Orders regarding ETCs. Since Vilaire is not seeking any high cost universal service funding and w 23
its purpose in requesting ETC status in Florida is to provide Lifeline and Link-Up service, we

find no harm in granting ETC status to Vilaire. Providing Lifeline and Link-up service, which
facilitates the availability of basic phone service to Florida’s low-income customers, could have

a positive effect on Lifeline participation rates. Therefore, we find that Vilaire be granted ETC

status in the BellSouth non-rural wirc centers identified in Attachment A.

Based on the foregoing, it is

U

SOURCE .
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ORDERED by the Florida Public Service Commission that Villaire Communications.
Inc.’s Petition for designation as an Eligible Telecommunications Carrier (ETC) in the State of
Florida for the BellSouth non-rural wire centers identificd in Attachment A be granted. It 1s

further

ORDERED that the provisions of this Order, issued as proposed agency action, shall
become final and effective upon the issuance of @ Consumimating Order unless an appropriate
petition, in the form provided by Rule 28-106.201, Florida Administrative Code, 1s received by
the Director, Division of the Commission Clerk and Administrative Services, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, by the closc of business on the date set forth in the
"Notice of Further Proceedings" attached hereto. It is further

ORDERED that in the event this Order becomes final, this docket shall be closed.

By ORDER of the Florida Public Service Comumission this 22nd day of May, 20006.
n

LANCA S. BAYO, Directér
Division of the Commission
and Administrative Services

Yerk

Vilaire Communications, Inc.
(SEAL) Phone Audit  Control No. 07-250-1-2
From June Ist, 2006 - Junc 30th, 2007

Description ('\ N B

TLT

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section 120.569(1), Flornida
Statutes, to notify parties of any administrative hearing that is available under Section 120.57,
Florida Statutes, as well as the procedures and time limits that apply. This notice should not be
construed to mean all requests for an administrative hearing will be granted or result in the relief

sought.

Mediation may be available on a case-by-case basis. If mediation is conducted, it does

not affect a substantially interested person's right to a hearing.
The action proposed herein is preliminary in nature. Any person whose substantial

interests are affected by the action proposed by this order may file a petition for a formal
51
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procecding, 1n the form provided by Rule 28-106.201, Florida Administrative Code.
petition must be received by the Director, Division of the Commission Clerk and Administrative
Services, 2540 Shumard Oak Boulevard, Tallahassce, Florida 32399-0850, by the close of

This

business on June 12, 2006.
[n the absence of such a petition, this order shall become final and effective upon the

issuance of a Consummating Order.

Any objection or protest filed in this/these docket(s) before the issuance date of this order
is considered abandoned unless it satisfies the foregoing conditions and is renewed within the

specified protest period.

Vilaire Communications, Inc.
Control No. 07-250-1-2

Phone Audit
From Junc st 200? - June 3:()th, 2007 |
Description /) -1 ¢ e nAa i .
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(6) The requested Extended Area Service shall be approved and ordered by the Commission upon a finding that: a majority of
all respondents in each exchange if route-by-route, or the consolidated results if so ordered, required to be surveyed vote favorably,

and at least (40%) percent of all ballots sent are returned.
(7) If the vote is ordered to be route-by-route, the subscriber survey material shall state separately for each exchange to be

surveyed the amount of local service rate increases.
Specific Authority 350.127 FS. Law Implemented 364.03, 364.385(2) I'S. History—New 4-14-81, Formerly 25-4.63, Amended 10-5-92.

25-4.064 Alternatives to Non-Optional Extended Area Service.
Whenever interexchange traffic patterns are such that subscriber needs may be adequately served by alternative service afferings.

or requests may not fully meet the requirements of these rules but higher than average interexchange calling may exist, the
Commission may give consideration to other alternatives such as one-way Optional Calling Plans, interexchange message rate
service, Usage Sensitive Pricing options, discounted toll offering, etc.

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.14, 364.385(2) FS. History-New 4-14-81, Formerly 25-4.64, Amended 10-5-92,

PART V GENERAL SERVICE PROVISIONS

25-4.066 Availability of Service,
(1) Each telecommunications company shall provide central office equipment and outside plant facilities designed and

engineered in accordance with realistic anticipated customer demands for basic local telecommunications service within its
certificated area in accordance with its filed tariffs or orders of the Commission, subject to its ability to seoure and provide, for
reasonable expense, suitable facilities and rights for construction and maintenance of such facilities.

(2) Where central office and outside plant facilities are readily available, at teast 90 percent of all requests for primary service
in any calendar month shall normally be satisfied in each exchange of at least 50,00 lines and quarterly in exchangss of less than
50,000 lines within an interval of three working days after receipt of application when all tariff requirements relating thereto have
been complied with, except those instances where a later installation date is requested by the applicant or whete special equipment

or services are involved.
(3) If the applicant requests an installation date beyond three working days, the requested date shall be counted as day three for

~-~. Imeasurement purposes. ,
(4) When an appointment is made in order for the company to gain access to the customer’s premises, the mutually agreed

upon date will be day three for measurement purpases, Failure of the customer to be present to afford the company representative
entry to the premises during the appointment period shall exempt the order for measurement purposes. Whenever a company
tepresentative is unable to gain admittance to a customer’s premises during the scheduled appointiment period, the company
representative shall leave a notice, stating the name of the company representative and the date and time the company
representative was at the premises.

(5) Bach telecommunications company shall establish as its objective the satisfaction of at least 95 percent of all applications
for new service in each exchange within a 30 day maximum interval and, further, shall have as its objective the capability of
furnishing service within each of its exchanges to applicants within 60 days after date of application; except those instances where
a later installation date is requested by the applicant or where special equipment or services are involved.

(6) Whenever, for any reason, the service installation cannot be made at the time requested by the applicant or within the
prescribed interval, the applicant shall be notified promptly of the delay and the reason therefor.

(7) Where facility additions are required to make service available, the applicant shall be further advised as to the
circumstances and conditions under which service will be provided and as soon as practicable an estimated date when service will
be furnished. With respect to applications aged over six months all service dates that result in a further delay due to the company’s
inability to meet the original estimated date of service shall be identified in the appropriate section of the report of held applications
filed with the Commission and shall include an explanation of the reasons therefor.

(8) Each company shall report pursuant to Rule 25-4.0185, F.A.C. Periodic Reports, the performance of the company with
respect to the availability of service requirements as outlined in Form PSC/CMP 28 (4/05), incorporated into Rule 25-4.0185,
F.A.C., by reference and available from the Division of Competitive Markets and Enforcement. Each company shall explain the
reasons for all service orders that are not completed within 30 calendar days.

Specific Authority 350.127(2) FS. Law Implemented 364.025, 364.03, 364.14, 364,15, 364.183, 364.185 FS. History-Revised 12-1-68, Amended
3-31-76, Formerly 25-4.66, Amended 3-10-96, 4-3-05, 4-3-05.

25-4.067 Extension of Facilities - Contributions in Aid of Construction.

(1) Each telecomgnu_nicatlons company shall make reasonable extensions to its lines and service and shall include in its tariffs
o ﬁle_d_ with the Commission a statement of its standard extension policy setting forth the terms and conditiops under which its
. . facilities will be extended to serve applicants for service within its certificated area.

5“- 6//
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364.0252 Expansion of consumer information programs; customer assistance;
rulemaking authority.--The Florida Public Service Commission shall expand its current
consumer information program to inform consumers of their rights as customers of
competitive telecommunications services and shall assist customers in resolving any
billing and service disputes that customers are unable to resolve directly with the
company. The commission may, pursuant to this program, require all telecommunications
companies providing local or long distance telecommunications services to develop and
provide information to customers. The commission may specify by rule the types of
information to be developed and the manner by which the information will be provided to
the customers. The Florida Public Service Commission shall undertake a comprehensive
and ongoing effort to inform consumers regarding how to protect themselves in a
competitive telecommunications market. Of specific concern are informing consumers
concerning the availability of the lifeline and Link-Up Programs for low-income
households and alerting consumers to how they can avoid having their service changed

or unauthorized charqes added to their telephone bills.

History.--s. 6, ch. 98-277; s. 3, ch. 99-354,

364.10 Undue advantage to person or locality prohibited; lifeline service.--

(1) A telecommunications company may not make or give any undue or unreasonable preference
or advantage to any person or locality or subject any particular person or locality to any undue or

unreasonable prejudice or disadvantage in any respect whatsoever.

(2)(a) The prohibitions of subsection (1) notwithstanding, an eligible telecommunications carrier
shall provide a lifeline Assistance Plan to qualified residential subscribers, as defined in a
commission-approved tariff or price list, and a preferential rate to eligible facilities as provided for
in part II. For the purposes of this section, the term "eligible telecommunications carrier” means a
telecommunications company, as defined by s. 304.02, which is designated as an eligible
telecommunications carrier by the commission pursuant to 47 C.F.R. s. 54.201.

(b) An eligible telecommunications carrier shall offer a consumer who applies for or receives
lifeline service the option of blocking all toll calls or, if technically capable, placing a limit on the
number of toll calls a consumer can make. The eligible telecommunications carrier may not charge

the consumer an administrative charge or other additicnal fee for blocking the service.

(c) An eligible telecommunications carrier may not collect a service deposit in order to initiate

lifeiine service if the qualifying low-income consumer voluntarily elects toll blocking or toll
limitation. If the qualifying low-income consumer clects not to place toll blocking on the line, an

eligible telecommunications carrier may charge a service deposit.

(d) An eligible telecommunications carrier_may not charge lifeline subscribers a monthly

number-portability charqge.
(e)1. An eligible telecommunications carrier must notify a lifeline subscriber of impending

termination of lifeline service if the company has a reasonable basis for believing that the
subscriber no longer qualifies. Notification of pending termination must be in the form of a letter

that is separate from the subscriber's bill.

2. An eligible telecommunications carrier shall allow a subscriber 60 days following the
date of the pending termination letter to demonstrate continued eligibility. The subscriber

P
I

-

! . o ,
P BOURGE waws ;o o




: SH ; ) _ Docket No. 080065-TX
must present proof Qf col.kin-ued eligibility. /\n chgibie ‘LCl(_CO”NnLJvt'k_, Exhibit IT-2 (Page 24 of 128 )
subscriber off of lifeline service, pursuant to its tariff, if the subscribe Non-Confidential Portion of Audit Work Papers

continued ehgibility.
3. The commission shall establish procedures for such notification and ternimation.

(f) An eligible tefecommunications carrier shall timely credit a consumer's bill with the fifeline

Assistance credit as soon as practicable, but no later than 60 days following receipt of
notice of eligibility from the Office of Public Counsel or proof of eliqibility from the

consumer.
(3)(a) Effective September 1, 2003, any local exchange telecommunications company authorized
by the commission to reduce its switched network access rate pursuant to 's. 304,164 shall have
tariffed and shall provide lifeline service to any otherwise eligible customer or potential customer
who meets an income eligibility test at 135 percent or less of the federal poverty income guidelines
for lifeline customers. Such a test for eligibility must augment, rather than replace, the eligibility
standards established by federal law and based on participation in certain low-income assistance
programs. Each intrastate interexchange telecommunications company shall, effective September
1, 2003, file a tariff providing at a minimum the intrastate interexchange telecommunications
carrier's current lifeline benefits and exemptions to lifeline customers who meet the income
eligibility test set forth in this subsection. The Office of Public Counsel shall certify and maintain
claims submitted by a customer for eligibility under the income test authorized by this subsection.

(b) Each eligible telecommunications carrier subject to this subsection shall provide to each state
and federal agency providing benefits to persons eligible for lifeline service applications,
brochures, pamphlets, or other materials that inform the persons of their eligibility for
lifeline, and each state agency providing the benefils shall furnish the materials to affected

persons at the time they apply for benefits.

(c) Any local exchange telecommunications company customer receiving lifeline benefits shall not
be subject to any residential basic local telecommunications service rate increases
authorized by 's. 204.104 until the local exchange telecommunications company reaches parity as
defined in 's. 304.104(5) or until the customer no longer qualifies for the lifeline benefits
established by this section or s. 304.103, or unless otherwise determined by the commission upon

petition by a local exchange telecommunications company.

(d) An eligible telecommunications carrier may not discontinue basic local exchange
telephone service to a subscriber who receives lifeline service because of nonpayment by the
subscriber of charges for nonbasic services billed by the telecommunications company, including
long-distance service. A subscriber who receives lifeline service shall be required to pay all
applicable basic local exchange service fees, including the subscriber line charge, E-911, telephone

relay system charges, and applicable state and federal taxes.

(e) An eligible telecommunications carrier may not refuse to connect, reconnect, or provide lifeline
service because of unpaid toll charges or nonbasic charges other than basic local exchange service.

(f) An eligible telecommunications carrier may require that payment arrangements be made for
outstanding debt associated with basic local exchange service, subscriber line charges, E-911,

telephone relay system charges, and applicable state and federal taxes.

(g) An eligible telecommunications carrier may block a lifeline service subscriber's access to all
long-distance service, except for toll-free numbers, and may block the ability to accept collect calls
when the subscriber owes an outstanding amount for fong-distance service or amounts resulting
from collect calls. However, the eligible telecommunications carrier may not impose a charge
for blocking long-distance service. The eligible telecommunications carrier shall remove the
block at the request of the subscriber without additional cost to the subscriber upon payment of the
outstanding amount. An eligible tefecommunications carrier may charge a service deposit before

removing the block.

o~y ' . ,
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Services, the Department of Lducatuon the commission, the Office ¢ B
telecommunications companies providing lifeline weivices, the devclopmont of procedutes to

promote lifeline participation.

2. If any state agency determines that a person is eligible for lifeline services, the agency shall
immediately forward the information to the commission to ensure that the personis automatically
enrolled in the program with the appropriate eligible telecommunications carrier. The state agency
shall include an option for an eligible customer to choose not to subscribe to the lifeline service
family Services s , no later

The Public Service Commission and the Department of Children and Family Services shall
than December 31, 2007, adopt rules creating procedures to automaticaltly enrol! eligible customers

in lifeline service.

3. The commission, the Department of Children and Family Services, and the Office of Public
Counsel shall enter into a memorandum of understanding establishing the respective duties of the
commission, the department, and the public counsel with respect to the automatic enrollment

procedures no later than December 31, 2007.

(i) The commission shall report to the Governor, the President of the Senate, and the Speaker of

the House of Representatives by December 31 each year on the number of customers who are
subscribing to lifeline service and the effectiveness of any procedures to promote participation.

_77-457; ss. 12, 32, ch. 80-36; 5. 2, ch. 81-314;
2005-132; 5. 11,

(j) The commission shall adopt rules to administer this section.
s. 10, ch. 6525, 1913; RGS 4402; CGL 6366; s. 3, ch. 76-168; 5. 1, ch
91-429; s, 13, ch. 95-403; s. 10, ch. 2003-32; 5. 16, ¢h

History.--s.
ss. 6, 7, ch. 89-1€3; ss. 17, 48, 49, ch. 90-244, 5. 4, ch.
ch. 2007-29.

INote.--Repealed by s. 14, ch. 2007-29.

364.105 Discounted rate for basic service for former lifeline subscribers.--Each local
exchange telecommunications company shall offer discounted residential basic local

telecommunications service at 70 percent of the residential local telecommunications

service rate for any lifeline subscriber who no longer qualifies for lifeline. A lifeline
subscriber who requests such service shall receive the discounted price for a period of 1
year after the date the subscriber ceases to be qualified for lifeline. In no event shall this

i . . /_'.__._1/ :._A_/.S;)A,_l

preclude the offering of any other discounted services which comply with ss. 304.08, 304.09, and

364.10.
Vilaire Communications, Inc.
History.=s. 3, ch. 86:277. Phone Audit  Control No. 07-250-1-2
From June 1st, 2006 - Junc 30th 2007 /

[P sy

Description |}, oo s e S

1364.107 Public records exemption; lifeline Assistance Plan participants.--

(1) Personal identifying information of a participant in a telecommunications carrier's lifeline
Assistance Plan under s. 304.10 held by the Public Service Commission is confidential and exempt

froms. 119.07(1) and s. 24(a), Art. I of the State Constitution.

(2) Information made confidential and exempt under subsection (1) may be released tot
applicable telecommunications carrier for purposes directly connected with eligibitity for,
erification related to, or auditing of a lifeline Assistance Plan.

(3)(a) An officer or employee of a telecommunications carrier shall not intentionally
disclose information made confidential and exempt under subsection (1), except as:

1. Authorlzed by the customer , \ o

SOURCE_- A B DL -
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3. Required by subpoena, court order, or other process of court;

4. Necessary to disclose to an agency as defined ins. 119.011 or a governmental entity for
purposes directly connected with implementing service for, or verifying eligibility of, a participant n
a hfeline Assistance Plan or auditing a lifeline Assistance Plan; or

5. Otherwise authorized by law.

(b) Nothing in this section precludes a telecommunications carrier from disclosing information

made confidential and exempt under subsection (1) to the extent such information is otherwise
publicly available or from disclosing to a customer his or her own account record through telephonic

means.
(c) Any officer or employee of a telecommunications carrier who intentionally discloses information
in violation of paragraph (a} commits a misdemeanor of the second degree, punishable as provided

ins. 775.082 ors. 775.083.

(4) This section is subject to the Open Government Sunset Review Act in accordance with s. 119,15
and shall stand repealed on October 2, 2012, unless reviewed and saved from repeal through

reenactment by the Legislature.

History.--s. 1, ch. 2007-247.
'Note.--Section 2, ch. 2007-247, provides that “[t]he Legislature finds that it is a public necessity that personal identifying
information of a participant in a telecommunications carrier's lifeline Assistance Plan under s. ’Eg—l ] (J Florida Statutes, held by the

public Service Commission be made confidential and exempt from s. 1 19.0)7(1), Florida Statutes, and s. 24(a), Art. 1 of the State

Constitution. The lifeline Assistance Plan provides assistance to qualified fow-income househaolds by providing a credit on thair focal
telephone bill. Allowing qualified low-income households to receive this credit permits them to maintamn local telephone service,
participation in lifeline Assistance Plans has remained at approximately 12 percent of eligible Florida households despite extensive

efforts to make eligible citizens aware of the plan. Protecting the personal identifying information of participants in a lifeline
Assistance Plan will encourage qualified citizens to apply for the credit offered under the plan. The Public Service Commission must

be able to maintain the confidentiality of that information because disclosure could create a chilling effect on participation. There is a
strong likelihood that participants might choose not to avail themsetves of the plan because the information submitted would identify
them as qualified recipients of low-income program benefits. Finally, without the exemption, the effective and efficient administration

of a government program would be hindcred.”

364.604 Billing practices.--
(1) Each billing party must clearly identify on its bill the name and toll-free number of the
originating party; the telecommunications service or information service billed; and the specific
charges, taxes, and fees associated with each telecommunications or information service. The
originating party is responsible for providing the billing party with all required information. The toll-
free number of the originating party or its agent must be answered by a customer service
representative or a voice response unit. If the customer reaches a voice response unit, the
originating party or its agent must initiate a response to a customer inquiry within 24 hours,

excluding weekends and holidays.
(2) A customer shall not be liable for any charges for telecommunications or information services
that the customer did not order or that were not provided to the customer.

(3) Every billing party shall provide a free blocking option to a customer to block 900 or 976

telephone calls.
(4) Abilling party shall not disconnect a customer's lifeline local service if the charges,
taxes, and fees applicable to basic local exchange telecommunications service are paid.

~

(5) Pursuant tos. [20).530, the commission may adopt rules to implement this section.
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§54.413

§54.413 Reimbursement for revenue
forgone in offering a Link Up pro-
gram.

(1) Kligible telecommunications car
riers mayv receive universal service sup-
port reimbursement for the revenue
they forgo in reducing their customary
charge for commencing lelecommuni
cations service and for providing a de-
ferred schedule for payment of the
charges assessed for commencing serv-
ice for which the consumer does not
pay interest, in conformity with
§54.411.

(b) In order to receive universal serv-
ice support reimbursement for pro-
viding Link Up. eligible telecommuni-
cations carriers must keep accurate
records of the revenues they forgo in
reducing their customary charge for
comniencing telecommunications serv
ice and for providing a deferred sched-
ule for payment of the charges assessed
for commencing service for which the
consumer does not pay interest. in con-
formity with §54.411. Such records shall
be kept in the form directed by the Ad-
ministrator and provided to the Ad-
ministrator at intervals as directed by
the Administrator or as provided in
this subpart. The forgone revenues for
which the eligible telecommunications
carrier may receive reimbursement
shall include only the difference be-
tween the carrier’s customary connec
tion or interest charges and the
charges actually assessed to the par-
ticipating low-income consumer.
§54.415 Consumer qualification for

Link Up.

(a) In a state that mandates state
Lifeline support, the consumer quali-
fication criteria for Link Up shall be
the same as the criteria that the state
established for Lifeline qualification in
accord with §584.409(a).

(b) In a state that does not mandate
state Lifeline support, the consumer
qualification criteria for Link Up shall
be the criteria set forth in §54.409(h).

(¢} Notwithstanding paragraphs (a)
and (b) of this section, an eligible resi-
dent, of Tribal lands, as defined in
§54.400(¢), shall qualify to receive Link
Up support.

165 FR 47906, Aug. 4. 2000]

I

o
<

47 CFR Ch. [ (10-1-05 Edition)

$54.416  Certification of consumer

Qualification for Link Up.
Consumers qualifying under an in
come based eriterion must present doc
umentation of their household income
prior to enrollment in Link Up con-
sistent with requirements set forth in
§§54.4100a) and (b).

[69 R 34601, June 22, 2004}

EFFECTIVE DATE NOTE: At 69 FIt 34601, June
22,2004, §54.416 was added. This section con
tains  information collection and record
keeping requirements and will not become
elfective until approval has been given by
the Office of Management and Budyget.
$54.417 Recordkeeping requirements.

(a) BEligible telecommunications car-
riers must maintain records to docu
ment compliance with all Comniission
and state requirements governing the
Lifeline/Link Up programs for the
three full preceding calendar years and
provide that documentation to the
Commission or Administrator upon re
quest

Notwithstanding the preceding sen-
tence. eligible telecomrnunications car-
riers must maintain the documenta-
tion required in  §§51.409(d) and
54 410(h)(3) for as long as the consumer
receives Lifeline service from that eli-
gible telecommunications carrier or
until audited by the Administrator. If
an eligible telecommunications carrier
provides Lifeline discounted wholesale
services to a reseller, it must obtain a
certification from that reseller that it
15 complying with all Commission re-
quirements governing the Lifeline/Link
Up programs.

(h) Non-eligible-telecommunications-
carrier resellers that purchase Lifeline
discounted wholesale services to offer
discounted services to low-income con-
sumers must maintain records to docu-
ment compliance with all Commission
requirements governing the Lifeline
Link Up programs for the three full
preceding calendar years and provide
that docurmentation to the Comimission
or Administrator upon request. To the
extent such a reseller provides dis-
counted services to low-income con-
sumers. it constitutes the eligible tele-

communications carrier referenced in

34
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Vilaire Communications, Inc.
Phone Audit

Control No. 07-250-1-2

From June 1st, 2006 - Jupc 30th, 2007 o

Description

federal Communications Commission

§§51.4050¢). 54.405(d). 54.409¢d). 54 110,

and 51416,

{69 FR 34601 June 22, 2004)

SOTIVE DATE NOTE: AL 69 FR 34601, Junse
22, 2004, §54.417 was added. This section con-
tains  information collection and record
keeping requirements and will not become
effective until approval has been piven by
the Office of Management and Budget

I

Subpart F—Universal Service
Support for Schools and Libraries

§54.500 Terms and definitions.

(a) Billed entity. A “billed entity” is
the entity that remits payment to
service providers for services rendered
to eligible schools and libraries.

(h) kducational purposes. For purposes
of this subpart, activities that are inte-
gral, immediate, and proximate to the
education of students, or in the case of
Iibraries, integral, immediate and
proximate to the provision of library
services to library patrons, qualify as
“educational purposes.”” Activities that
occur on library or school property are
presumed to be integral, immediate,
and proximate to the education of stu-
dents or the provision of library serv-
ices to library patrons.

(¢) Klementary school. An “elementary
school™ is a non-profit institutional
day or residential school, including a
public elementary charter school, that
provides elementary education, as de-
termined under state law.

() Library. A “‘library"” includes:

(1) A public library;

(2) A public elementary school or sec-
ondary school library;

(3) An academic library;

(4) A research library, which for the
purpose of this section means a library
that:

(1) Makes publicly available library
services and materials suitable  for
scholarly research and not otherwise
available to the public; and

(i) Is not an integral part of an insti-
tution of higher education; and
(5) A private library, but only if the

state in which such private library is
located determines that the library
should be considered a library for the
purposes of this definition.

(e) Library consortium. A “‘library con-
sortium' is any local, statewide. re-
gional, or interstate cooperative asso-

1

J

§54.500

cration of libraries that provides for
the systematic and effective coordina
tion of the resources of schools, public,
academic, and special libraries and e
formation centers, for finproving serv
ices to the clientele of such hhrares
For the purposes of these rules. ref
erences Lo library will also refer to I
brary consortium,

(D) Lowest corresponding price.
est corresponding price’ Is the lowest
price that a service provider charges to
non-residential  customers  who are
similarly situated to a particular
school, library. or library consortium
for similar services.

g) Master contract. A
tract' is a contract negotiated with a
service provider by a third party, the
terms and conditions of which are then
made available to an eligible school, 1i-
brary. rural health care provider. or
consortium that purchases  divectly
from the service provider.

(h) Mingr contract modification. A
“minor contract modification” is 4
change to a universal service coutract
that is within the scope of the original
contract and has no effect or merely a
negligible effect on price. quantity,
quality. or delivery under the original

Cliow-

C“master cotl-

contract,

(1) National school lunch program
“national school lunch program™ is
program administered by the U.S. De-
partment, of Agriculture and state
agencies that provides free or reduced
lunches to economically dis-
advantaged children. A child whose
family income is between 130 percent
and 185 percent of applicable family
size income levels contained in the
nonfarm poverty guidelines prescribed
by the Office of Management and Budg-
et is eligible for a reduced price hanch
A child whose family income is 130 per-
cent or less of applicable family size in-
come levels contained in the nonfarm
income poverty guidelines prescribed
by the Office of Management and Budg-
et is eligible for a free lunch.

(i) Pre-discount price. The “pre-dis-
count price’” means, in this subpart,
the price the service provider agrees to
accept as total payment for its tele-
communications or information serv-
ices. This amount is the sumn of the
amount the service provider expects to

The
a

price
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Intesar Terkawi

From: Intesar Terkawi

Sent: Tuesday, October 02, 2007 2:50 PM
To: Lynn Deamer

Subject: FW: Missing Documents

From: vilaire@comcast.net [mailto:vilaire@comcast.net]
Sent: Tue 10/2/2007 2:36 PM

To: Intesar Terkawi

Cc: Stanley Johnson

Subject: Re: Missing Documents

We provided the 497's and the detailed customer list that supports the billing for the 497's, I still don't know what it is you
are asking for that hasn't been provided?

Sent from my iPhone
On Oct 2, 2007, at 11:28 AM, "Intesar Terkawi” <[Terkawi@PSC.STATE.FL..US> wrote:

[ need transactions detail file that supports the amounts in DETAIL. | do not need the records for USAC payments. |
need the detiled transactions file that you use to request the payments from USAC.

Intesar Terkawi, CPA

Regulatory Analyst

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallhassee, Fl 32399-0850

Voice Mail: (850) 413-6834

Fax: (850) 413-6835

Office: (407) 327-9364

iterkawi@psc.state.flL.us

Please Note: Most written communications to or from state officials regarding state business are
public records available to the public and media upon request. Therefore, your e-mail

communication may be subject to public disclosure.

From: vilaire@comcast.net [mailto:vilaire@comcast.net]
Sent: Tue 10/2/2007 12:39 PM

To: Intesar Terkawi

Subject: RE: Missing Documents

I don't understand what it is you are looking for. As discussed previously, we use quickbooks and post the USAC
payments directly to quickbooks in their entirety. We do not have any additional records for USAC payments.

5-1e

11/14/2007
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From: Intesar Terkawi [mailto:ITerkawi@PSC.STATE.FL.US]
Sent: Tuesday, October 02, 2007 5:35 AM

To: vilaire@comcast.net

Cc: Lynn Deamer

Subject: RE: Missing Documents

Good Morning Stan,

The spread sheet you e-mailed to me has the exact amounts that are on forms FCC497, what | need is BOTH, the
Billing Register sent electronically to me, and the

General Ledger, that has the details of the amounts reported on the forms FCC497, sent electronically to me.

Thank you for your help in this matter.

Intesar Terkawi, CPA
Regulatory Analyst
Florida Public Service Commission

2540 Shumard Oak Blvd.
Tallhassee, Fl 32399-0850
Voice Mail: (850) 413-6834
Fax: (850) 413-6835
Office: (407) 327-9364
iterkawi@psc.state.fl.us

Please Note: Most written communications to or from state officials regarding state business are
public records available to the public and media upon request. Therefore, your e-mail
communication may be subject to public disclosure.

11/14/2007



Pace ol ”

r__;* _Attachments can contain viruses that may harm your computer. Attachments may not display correctly.

Intesar Terkawi

) From: Intesar Terkawi Sent: Tue 10/30/2007 9:56 AM
To: vilaire@comcast.net
Cc: Lynn Deamer

Subject: RE: General Ledger Docket No. 080065-TX
Exhibit I'T-2 (Page 31 of [18)

. Attachments: ] Copy.of FL Fed Dep.xIs(31KB) Non-Confidential Portion of Audit Work Papers

Hello Stan,
Attached is the journal ledger that you sent me, and that is supposed to reconcile to the FCC-497 forms filing.

- The first two months June and July 2006 in the general ledger reconciled to the Forms FCC-497 filing,but the rest of the months do
“not, please exlain the reason. Thanks.

‘Intesar Terkawi, CPA

_Regulatory Analyst

~Florida Public Service Commission
12540 Shumard Oak Blvd.
Tallhassee, FI 32399-0850

Voice Mail: (850) 413-6834

LFax: (850) 413-6835

“Office: (407) 327-9364

terkawi@psc.state.fl.us
lease Note: Most written communications to or from state officials regarding state business are public records available to the public and media

pon request. Therefore, your e-mail communication may be subject to public disclosure.

“From: vilaire@comcast.net [mailto:vilaire@comcast.net]
Sent Mon 10/1/2007 2:18 PM
L:l‘o. Intesar Terkawn

ee attached spreadsheet showing ledger entries in quickbooks that support the amounts stated in the forms FCC497 for the
eriod requested in part 2 of Request No.1.

Stan Efferding

’;“From: Intesar Terkawi [mailto:ITerkawi@PSC.STATE.FL.US]
‘Sent: Thursday, September 27, 2007 11:48 AM

Aps: webmatl Horidapse com exchange Tntesar Terkawr Sent® o 20 tems/RE:%020General %20 Ledger EMTL 11142007
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To: vilaire@comcast.net
Cc: Lynn Deamer Docket No. 080065-TX
ject: Missi Exhibit IT-2 (Page 320 128)
Subject: Missing Documents Non-Confidential Portion of Audit Work Papers
Hello Stan,

In your answer to Document Request No. 1, you supported the documents needed for item 1, but you failed to support the
documents needed for item 2. Can you please provide the documents needed in item 2, electronically, and in a hard copy. Thanks.

‘Intesar Terkawi, CPA

:Regulatory Analyst

¢Florida Public Service Commission
: 2540 Shumard Oak Blvd.

¢ Tallhassee, FI 32399-0850

iVoice Mail: (850) 413-6834

t Fax: (850) 413-6835

¢ Office: (407) 327-9364
terkawi@psc.state.fl.us

g‘.,P,IeOSG MNote: Most written communications to or from state officials regarding state business are public records available to the public and media
é}'\{Upon request. Therefore, your e-mail communication may be subject to public disclosure.

wps: webmal Hortdapse.convexchange Tntesar Terkaw b Sent? 2001tems/RE: 20 20General %6020 Ledger. EMIL . 11 142007
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COMPANY: Vilaire Communications, Inc. (VCI) AUDIT MANAGER: Intesar Terkawi
TITLE: Phone Audit
PERIOD: 2006 - 2007
DATE: 21-8ep-07
ESTIMATE! ACTUAL 'WORK PAPE

HOURS HOURS INITIALS NUMBER

1 PRE-FIELD WORK PLANNING AND PROCEDURES

A OBJECTIVES
1 To ensure that the audit is property planned
2 Toensure that the staff has sufficient technical training, proficiency, and
knowledge of the subject matter required for the audit.
To gain an understanding of the audit requirements and company operations
4 To ensure that the staff is independent

8 PROCEDURES
1 Read as applicable

a. Permanent and correspandence files (update as necessary)

b. Prior orders 05 T 5 Series

¢. Commission Rules and Regulations 0.5 T 5 Series

d  Uniform Systems of Accounts (USOA)

e Review any internal audits or notes from last audit

f.  Review exhibits and testimony filed. if any 1 T Not Included
g. Review company annual reports

h. Review ASR 0.5 T 4

Review 47 CFR Parts 32, 36 and 54
j  Review prior audits

2 Read and review current confidential information procedures and update the
log throughout the audit
4. Rule 25-22.006, F.A.C., CONFIDENTIAL INFORMATION (Required in
FPSC APM 11.04.C.2.d.
FPSC Administrative Procedures Manual Chapter 11.04
¢ Read confidential memo dated 2/15/84 from D. Vandiver
d. Confidential Procedures in Audit Manual:

(1) Maintain a detailed iog for the RECEIPT and DISPQSITION of all
confidential materials received from the Company on Work paper 11
Maintain a listing of all Auditor created pages containing conf info.

(2) At the end of field work, have the Utility representative examine each
page of the marked work papars to determine if any can be declassified
Any documents and work papers which contain confidentiai information
and which are not returned to the Utility must be placed in the confidential
binder. A copy of each confidential work paper will be made for the utility

(3) The original work papers (confidential work papers and CDs)

will be transmitted to Tallahassee. No confidential information will be
retained in the District Office. The District Office will retain a copy of the
non-confidential COs and work papers.

3 Discuss matters that may affect the audit with other Commission staff
members, as appropriate.
a. Analyst:  John Mann
b. Date 1st contacted: September 17, 2007

4  Determine EDP data 1o be used and analyzed
a Prepare initial EDP requests to obtain EDP data.

5  write the audit program using steps in the audit manual guidelines, the
Audit Service request and similar audits

6  Prepare a TIME BUDGET.
a. Estimated audit hours
b. Estmated travel hours
c. Total hours required for audit

7  Establish the timing of audit work by

estimating the following dates

Begin field work: September 14, 2007

End field work: November 6th, 2007

Supervisor interim review

Audit exit conference if required

Fax ‘Draft Report” to Tallahassee

Supervisor final review
g. Mallto Tallahassee
h. ODue date in Tallahassee

8  Hoid a pre-audit conference with company management. Discuss the timing
of the audit and review, expected completion and exit dates. Determine the
the company representative responsible for our audit requests. Issue
standard document requests and create and update request log
a. Company Contact
b. Telephone No. (206) 419-5948
¢. Meet with company to determine status of requests

~® a0 o

source_ £ 7 A
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COMPANY: Vilaire Communications, Inc. (VCI) AUDIT MANAGER: intesar Terkawi
TITLE: Phone Audit
PERIOD: 2006 - 2007
DATE: 21-Sep-07
ESTIMATEDY ACTUAL 'WORK PAPE

HOURS HOURS INITIALS NUMBER

throughout the audit
d. Update log
9 Perform Analytical Review procedures to determine if there are any material
changes or inconsistencies and to assist in assessing risk
tf yes;
a. Ask company to explain
b. Determine if any additional audit procedures are required
10 Review filing to determine which schedules need to be
used as lead schedules and to obtain information for various sections
11 Write initial requests to start the audit
12 Assign work and organize data to give to auditors based on the auditors
skills and capabilities
13 Read Intefrogateries to determine if any information is useful to the audit
14 Prepare Risk Assessment worksheet and determine effect on program.
15 Document auditor independence by having each auditor assigned

initial this program for the following: Auditor 1
(Intesar Terkawi)
a | do not have any professional, personal, financial or official relationships
with the company being audited. T
(Excluding an ordinary customer refationship with the utility)
b. |1 do not hold a position of influence in a group that is biased for IT

ot against this company.
c. | have not approached the company or negotiated salary for a position
in the last ninety days T
d. | have not accepted any gifts from any member of the company.
(excludes any family member who worked for the company prior to hire

and involves no intent to influence the case) T
e. | do not own any stock in the company. iT
. FIELD WORK

A OBJECTIVES

OBJECTIVE:

To determine whether the Carrier has submitted accurate underlying company data for
the caleulation of Universal Service support for the years 2005 through 2006

Obtain and review the following documents from the Camier/ETC for timely
1 submission and completeness

a. General Ledgers 2006 - 2007 1 iT 12

b. Eligible Telecommunications Carrier Designation Order ASR 1 1 1T 5

c. State Certification Letters (2006 - 2007) ASR 1 NiA

d. Evidence of advertisement (2006 - 2007) ASR 1 1 IT 15

2 Verfy the filings with NECAJUSAC

a. FPSC Annual RAF filings ( 2006), FCC 497, FCC 499-Q, FCC 499-A ASR 2 8 IT 18,19, 20
Advertising Expense - Ubtain and venty support ot adverisement expense

b. ASR3 30 IT 15 Series
Iermination - Obtain and venty that V(I aliow 60 days betore termination ot

¢. ineligible subscribers ASR 4 15 T 21 Series

Line Lount - Connrm tnat aupticate telepnone numbers are not Inctuded In the
subscribers listings, nor that the Camer misclassified single-line business,

d. muiti-line business and residential. ASR 5 40 T 22
Recard Support - Examine financial and billing records to support the
amounts reported to USAC for LifeLine and LinkUp reimbursement and test

e. selected samples. ASR 6 35 T 23 Series
Records Ketention - LoNNm tnat the Carner nas comphed with recora
retention rules and can support alt underlying facts and figures reported for

. universal service purposes. ASR 7 4 T N/A
LOW inCOme Lonsumer LNoIce o7 | off LiIMing Service - venry tne
reasonableness of the submitted incremental costs along with the evidence

that the choice to have toll limited service is being selected by the consumer, 25 Senes & 26
g. and is not being required by the Carrier. ASR 8 30 1T Series

Lommercial Agreement - Ubtain a copy of the agreement, and venty mat Vol

does not provide 100% of its services through resaie and still be eligible for Confidential
h. universal service support. ASR 9 10 T [o0]

LIscontinued Service - Uotain an expianaton rom the Larmer regaraing
discontnuation of Service in Oregon and Washington, or any other state
i ASR10 10 T 24 Senes
Nternal Lonrors - Uotain a Lamer gesaption or e appiicaten process tor
subscribers, how the sbscribers become aware of LifLine. and how the Carvier]
becomes aware of the subscribers, and the procedures for determining

k. ineligible customers. ASR 11 8 T 15-0Oct
fantt - Ubtain and review the tantt to determine that the amounts reported on

I the Form 497 are accurate  ASR 12 15 T 17 & 18 Series

m. Test compliance with Florida Statutes and Rules for Lifeline.  ASR 13 2 T

souroE_ A T IR, a
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COMPANY: Vilaire Communications, Inc. {VCI)
TITLE:

PERIOD:

DATE:

Phone Audit
2006 - 2007
21-Sep-07

AUDIT MANAGER: Intesar Terkawi

ESTIMATED]
HOURS

ACTUAL
HOURS

INITIALS

WORK PAPE
NUMBER

il

REVIEW AND FINALIZATION PROCEDURES

OBJECTIVES

To determine if the audit staff fully understands the audit requirements

and is competent to perform the audit, to determine if the auditor is exercising
professional skepticism, to determine if the auditer properly documented
evidential matter and properly reported the audit findings. and to properly account
for all confidential work papers.

PROCEDURES

1

SOURCE_ Lo bt oo

REVIEW PROCESS
a. Submit audit work papers to supervisor for interim reviews.
b. Review work program and work performed to determine if auditor
fully understands the audit request and is progressing as expected.
c. Review the audit for compliance with section 2501 of the audit manual.

(1) Annotate WP 2 to appropriate audit work papers.

(2) Auditors and supervisors must initial and date work papers

(3) Reviewer must ensure that summary and/or lead schedules are used
to describe procedures performed and all findings

d. Prepare Draft Audit Report.
e. Summarize audit and trave! hours for all work paper sections
f.  Annotate Audit Service Request with:

(1) Audit Program step that accomptishes Analyst requests.
(2) Work paper references to actual work performed.

9. Supervisor Review and make corrections

h. Annotate WP-1 Audit Report

i. Fax to Bureau Chief and make necessary corrections

j. If EDP section used, provide feedback regarding services provided.

Audit Exit Conference (only if confidentiat information provided by company)
a. List and copy all confidential materials that will be retained.
b. Update WP 11 indicating which materals are retained and which
are retumed.
¢. Prepare Audit Exit Conference letter

(1) Include date of exit conference.

(2) Include notification of 21 day filing period and Rule 25-22.006 FAC

(3) Attach a clear listing and count of confidential pages.

(4) Review copies provided to company to verify they are clear and readable.
{5) Place original audit work papers in red binder.

d. Schedule Audit Exit conference and transmit letter and copies to company.
(1) Obtain company representative signature that letter and copies received.
If EDP section used, provide feedback regarding services provided.
TOTAL
Available Hours
Travel

Supervisar Hours

Identify standard tick marks used in the audit.

a Traced to general ledgers ’%
b Computed s
c Recomputei%zauditor A=
d Foot

e Cross - Foot |

40

255.5

J-2
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Undocketed

DOCUMENT REQUEST LOG
_Vilaire Communications, Inc.

Low Income Beneficiary Audit

e

“"Audit Control No.: 07-250-1-2

Date of Requested Date
Req| Request Due Date Received Description Disposition
Names of Customers and financial data See WP 11
1 9/14/2007 9/18/2006 9/26/2007 |supporting forms FCC 497
2 9/14/2006 9/19/2006 Forms 497, 499Q, 499A, Annual Filings with Forms 497 WP 18. Forms 493Q and
9/26/2007 [USAC, and NECA 499A See WP 11
3 9/14/2006 9/19/2008 9/26/2007 |Advertsements Support See WP 11
4 9/14/2008 9/19/2006 9/26/2007 |Support for Termination Rule of Subscribers WP 21
5 9/14/2006 9/19/2006 9/26/2007 |Commercial Agreements SEE WP 11
6 9/14/2006 9/19/2006 Explanation of differences between VCI, and SEE WP 25
9/26/2007 |other phone companies
7 9/14/2006 9/19/2006 Explanation of reasons for Discontinuing SEE WP 24
9/26/2007 |Services in Oregon and Washington
8 9/14/2008 9/19/2006 9/26/2007 |The application process for subscribers SEE WP 10/5
9 9/14/2006 9/19/2006 9/26/2007 [Name of customers served by the company's See WP 11
facilities, another underlying carrier, resale of
another carrier.
10 9/26/2006 10/1/2007 10/9/2007 |Electronic G/L, and Electronic Customers Names| G/L WP 12, Electronic Customers
Names, SEE WP 11
11 10/3/2007 10/8/2007 10/9/2007 [Advertisements Support See WP 15//1
12 10/3/2007 10/8/2007 10/9/2007 {Support for USAC and USF reporting SEE WP 10/9
13 10/3/2007 10/8/2007 10/9/2007 |Customers Bills SEE WP 11
14 107312007 10/8/2007 10/9/2007 |TLS Support See WP 11
15 10/3/2007 10/8/2007 10/9/2007 [VCI Customers through resale of another carrier SEE WP 10/10
16 | 10/17/2007 | 10/22/2007 | 10/24/2007 |Support for RAF SEE WP 11
17 | 10/117/2007 | 10/22/2007 | 10/24/2007 JUSF Data Collection Forms SEE WP 10/11
18 { 10/17/2007 | 10/22/2007 | 10/24/2007 [Utilization of resald lines and Reimburesement SEE WP 10/12
19 | 10/17/2007 | 10/22/2007 | 10/24/2007 |TLS Details SEE WP 11
20 | 10/18/2007 | 10/22/2007 | 10/24/2007 |Reconciliation of Advertisement costs to G/L SEE WP 11
21 10/18/2007 10/22/2007 | 10/24/2007 [Samples of termination Letters and bills SEE W/P 21/-1
22 | 10/18/2007 | 10/22/2007 | 10/24/2007 |Single Line, muiti-line residential and businesses SEE WP 10/13
23 | 10/18/2007 | 10/23/2007 | 10/24/2007 |Low Income Program eligibility SEE WP 10/14
24 | 10/22/2007 | 10/25/2007 | 11/6/2007 |499-Q, and 499-A support dcoumentations SEE WP 10717
25 | 10/25/2007 | 10/29/2007 | 10/29/2007 |Choice of Toll Limited Service SEE WP 28-7
Source: As referenced 10




FLORIDA PUBLIC SERVICE COMMISSION
AUDIT DOCUMENT/RECORD REQUEST  ®riibicirs s 1o

NOTICE OF INTENT Non-Confidential Portion of Audit Work Papers
TO: Stan Efferding
Utility: Vilaire Communications, Inc.
FROM: Intesar Terkawili DATEOFREQUEST: Sep. 14, 2007
(Auditor Preparing Request) Due Date : Sep 18, 2007
REQUEST NUMBER: 1
AUDIT PURPOSE:
REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:
REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: INCIDENT TO AN INQUIRY

X OUTSIDE OF AN INQUIRY

1.Please provide a list of names, addresses, account number, and phone numbers for the
customers reported on the form FCC497 for the period from June 1% 2006 until June 30

2007.

2.Please provide the billing system and the G/L that support the amounts stated in the
forms FCC497 for the period from June 1°° 2006 until June 30" 2007.

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2
From June 1st, 2006 - June 30th, 2007 “ o X

Description .5 ot : e

THE REQUESTED RECORD OR DOCUMENTATION:

—

Distribution:

DEFINED IN 364.183, 366.093, OR 367.156, F.S.
THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR

| CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTING.

(1) HAS BEEN PROVIDED TODAY
| (2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY
| (3) AND IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS

TO MAINTAIN CONTINUED CONFIDENTIAL HANDLING OF THIS MATERIAL,

REFER TO RULE 25-22.006, F.A.C.

(4) THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

SIGNATURE AND TITLE OF RESPONDENT)

o)

Original: Utility (for completion and return to Auditor)
Copy: Audit File and FPSC Analyst

PSC/AFA-6 (Rev.2/95) |

s )




FLORIDA PUBLIC SERVICE COMMISSION _
AUDIT DOCUMENT/RECORD REQUEST Docket No. 080065-TX

Exhibit IT-2 (Page 38 0of 128)

NOTICE OF INTENT Non-Confidential Portion of Audit Work Papers
TO: Stan Efferding
Utility: Vilaire Communications, Inc.
FROM Intesar Terkawi DATEOFREQUEST: Sep. 14, 2007
(Auditor Preparing Request) Due Date : Sep 19, 2007
REQUEST NUMBER: 2

AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:

REFERENCE RULE 25-22.006,

F.A.C., THIS REQUEST IS MADE: INCIDENT TO AN INQUIRY
X OUTSIDE OF AN INQUIRY

1.Please provide The following forms that were filed with the FCC for the period from June

1°t 2006 until June 30™ 2007: Form 497, Form 499-Q, and form 499-A.

2.Please provide the annual filings and correspondence that were filed with USAC for the

period ended June 30" 2007.

3.Please provide the annual filings that were filed with NECA.

THE REQUESTED RECORD OR DOCUMENTATION:

—

_—

.

Distribution:

(1)

(2)

(3)

(4)

AND IN MY OPINION, ITEM(S)

DEFINED IN 364.183, 366.093, OR 367.156, F.S.
THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR

CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTING.

HAS BEEN PROVIDED TODAY

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS
TO MATNTATIN CONTINUED CONFIDENTIAL HANDLING OF THIS MATERIAL,

REFER TO RULE 25-22.006, F.A.C.

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

SIGNATURE AND TITLE OF RESPONDENT)

Original: Utility (for completion and return to Auditor) \ (7 —
Copy: Audit File and FPSC Analyst

PSC/AFA-6 (Rev.2/95)




FLORIDA PUBLIC SERVICE COMMISSION SIEN
AUDIT DOCUMENT/RECORD REQUEST ‘

NOTICE OF INTENT Docket No. 080065-TX
Exhibit IT-2 (Page 39 of 128)
TO : Stan Efferding Non-Confidential Portion of Audit Work Papers
Utility: Vilaire Communications, Inc.
FROM: Intesar Terkawi DATEOFREQUEST: Sep. 14, 2007
(Auditor Preparing Request) Due Date : Sep 19, 2007
REQUEST NUMBER: 3

AUDIT PURPOSE:

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:

REFERENCE RULE 25-22.006, F.A.C.,

THIS REQUEST IS MADE: INCIDENT TO AN INQUIRY
X OUTSIDE OF AN INQUIRY

l.Please provide documentations to support your advertsements for your Services as

supported by the Federal Universal Service Support Mechanisms for the period from June
1°t 2006 until June 30" 2007. Thanks.

THE REQUESTED RECORD OR DOCUMENTATION:

=

b

u

Distribution: Original:

PSC/AFA<6y (Rep 2/95), .

(1)

(2)

(3)

4)

HAS BEEN PROVIDED TODAY

CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY

AND IN MY OPINION, ITEM(S) IS(ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS INFORMATION AS
DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED CONFIDENTIAL HANDLING OF THIS MATERIAL,
THE UTILITY OR OTHER PERSON MUST, WITHIN 21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR
CONFIDENTIAL CLASSIFICATION WITH THE DIVISION OF RECORDS AND REPORTING. REFER TO RULE 25-22.006, F.A.C.

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

SIGNATURE AND TITLE OF RESPONDENT)

NG -2
Utility (for completion and return to Auditor)

Copy: Audit File and FPSC Analyst
L




Docket No. 080065-TX
Exhibit IT-2 (Page 40 of 128)
Non-Confidential Portion of Audit Work Papers

VR
PO hoy H8007

Company y
ltl#i('!i‘(‘v‘//? AR o N0,

Phone SAOTSE 83

g . i.w;. ‘T_,’ ;75 (i}j(\

Via Overnight Delivery

Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2
Qctober 25, 2007 From June 1st, 2006 - June 30th, 2007
Description ¢ o PA A m

~

Intesar Terkawi, Auditor

Florida Public Service Commission v, o]
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  Audit Control No. 07-250-1-2
Revised Advertising Spreadsheet and Resubmitted Advertising Invoices

Dear Ms. Terkawi:

Enclosed, in a sealed envelope, is a CD-ROM with a copy of your advertising excel spreadshect
revised with additional advertising figures. We have also submitted additional copies of
advertising invoices we believe were previously submitted as part of Attachment C. The
additional invoices are inserted into the spreadsheet under the applicable television station by

invoice number.

Questions regarding this filing may be directed to me at (253) 973-2476 or stanj@vilaire.com.

Sincerely,

VCI Cc_?mpan[fy -
[ { A\

Stanleéf \ ohnison
Presiden




FLOR. A PUBLIC SERVICE COMMI JION
AUDIT DOCUMENT/RECORD REQUES" ;.. xo. 080065-Tx

cxhibi <2 (Page 41 of 128)
NOTICE OF lNTENT IF\"o:-bC:)rll;de:]lti;I Portion of Audit Work Paper
TO: Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state fl.us

REQUEST NUMBER: 4 DATE OF REQUEST: September 14, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  September 19, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please provide proper documents showing that you allow your subscribers 60 days following the
date of impending termination when you have the basis to believe that the subscriber does not

meet the life-ling qualifying criteria. Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:

1 u] HAS BEEN PROVIDED TODAY
(2) a CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
3) a] AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE
SERVICES. REFER TO RULE 25-22.006, F.A.C.

4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

\ .. (SIGNATURE AND TITLE OF RESPONDENT) Lo

Distn’bl@@U RC'FOr i ity (fof completion and return to Auditor)  Copy: Audit File



FLOR. A PUBLIC SERVICE COMMI. JION
AUDIT DOCUMENT/RECORD REQUEST pcxet vo. 080065-1x

NOTICE OF INTENT 5;:'_2‘:)Il]"l;:jzu(‘}::;ff‘;)‘:)i:l’:jl: -:"Sf j\udit Work Papc
TO: Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state fl.us

REQUEST NUMBER: 5 DATE OF REQUEST: September 14, 2007

AUDIT PURPOSE:

USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  September 19, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY

ITEM DESCRIPTION:

x OUTSIDE OF AN INQUIRY

Please provide a copy of any commercial agreement you have with another carrier in Florida. Thanks

TO: AUDIT MANAGER

DATE

THE REQUESTED RECORD OR DOCUMENTATION:

M a

(2 0
3) o
4) o

HAS BEEN PROVIDED TODAY
CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE
SERVICES. REFER TO RULE 25-22.006, F.A.C.

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

N

(SIGNATURE AND TITLE OF RESPONDENT) \ U -

SOURCE_As Tudical e

Distribution: Original:

Utility (for completion and retum to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMMI JION
AUDIT DOCUMENT/RECORD REQUEST, . . sso06s.7x
NOT|CE OF |NTENT Exhibit IT-2 (Page 43 of 128)

Non-Confidential Portion of Audit Work Paper

TO: Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED !ntesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL. 32708

iterkawi@psc.state fl.us

REQUEST NUMBER: 6 DATE OF REQUEST: September 14, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: September 19, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please provide an explanation for the difference in TLS support collected by your company versus the
TLS amount collected by other carriers like Verison, At&t and Embarq. Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1 o HAS BEEN PROVIDED TODAY
(2) a CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
3) n] AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENT!AL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
4) u} THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

SOURCE /jQ TJ/\//.‘( | </ (SIGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for completion and return to Auditor)  Copy: Audit Fite




FLOR A PUBLIC SERVICE COMM. 3ION
AUDIT DOCUMENT/RECORD REQUEST

sxhibit IT-2 (Page 44 of 128
NOTICE OF INTENT .I:‘o‘n—bC:)rll"(l:ldchll:ingl l’i‘:‘ti(l;ri ()fz\udit Work Paper:
TO:  Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

terkawi@psc.state.fl.us

REQUEST NUMBER: 7 DATE OF REQUEST: September 14, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  September 19, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please provide a detailed explanation for the reason of discontinuing the service in the states of
Oregon and Washington, and the investigation your company received into the Low Income Support

programs in these two states or any other states.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:

) o HAS BEEN PROVIDED TODAY

@) o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE
SERVICES. REFER TO RULE 25-22.006, F.A.C.

3) o

4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

{ A ol
Cate (SIGNATURE AND TITLE OF RESPONDENT) Vo ="

RCE_L=

Distribution: Original: Utility (for completion and retum to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMM. 3ION
AUDIT DOCUMENT/RECORD REQUEST ,,, . . ss006s.7x
NOTICE OF INTENT EXRibit IT-2 (Page 45 of 128

Non-Confidential Portion of Audit Work P

TO:  Stan Efferding UTILITY: Vilaire Communications, Inc

AUDIT MANAGER:  Intesar Terkawi PREPARED  [ntesar Terkaw, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state fi.us

REQUEST NUMBER: 8 DATE OF REQUEST: September 14, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: _September 19, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please provide a description of the following steps regarding the Low-Income Support Program:
1. The application process for subscribers.
2. How the subscriber becomes aware of LifeLine program.
3. How your company becomes aware of subscribers (upon appliaction, qualifying agency

notification, etc. )
4. Procedures for dertermining ineligible customers.

Thanks.

DATE

TO: AUDIT MANAGER

THE REQUESTED RECORD OR DOCUMENTATION:
) o HAS BEEN PROVIDED TODAY
(2) CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

(3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
(4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

! \o—g

(SIGNATURE AND TITLE OF RESPONDENT)
ouree_fe Tadic o

SO

Distribution: QOriginal: Utlhty (for completlon and retumn to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMM| JION
AUDIT DOCUMENT/RECORD REQUES ... xo. 0s0065-1x

NOT'CE OF INTENT Iszlr,ll-lz:nll'}';:izefll:;gltl’i?t?(‘)r: ff: ?\udit Work Paper:
TO:  Stan Efferding UTILITY:  Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  ntesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state fl.us

REQUEST NUMBER: 9 DATE OF REQUEST: September 17, 2007

AUDIT PURPOSE:

USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY: _ September 20, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY

ITEM DESCRIPTION:

x OUTSIDE OF AN INQUIRY

1. Please provide a list of customers names, account number, phone numbers, addresses, that
are served by your own facilities.

2. Please provide a list of customers names, account number, phone numbers, addresses, that
are served through network elements of another underlying Carrier.

3. Please provide a list of customers names, account numbers, phone numbers, addresses, that
are served through resale of another Carrier’'s services.

Thanks.

TO: AUDIT MANAGER

DATE

THE REQUESTED RECORD OR DOCUMENTATION:

M o
@) o
(3) o
(4) o

|
SQURCE /Ag LJ (¢ et =] (SIGNATURE AND TITLE OF RESPONDENT)

HAS BEEN PROVIDED TODAY
CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

\o—J

Distribution: Original:

Utifity (for completion and retum to Auditor)  Copy: Audit File



FLOR._A PUBLIC SERVICE COMMI. LION
AUDIT DOCUMENT/RECORD REQUEST

Docket No. 080065-TX

NOTICE OF INTENT Exhibit IT-2 (Page 47 of 128 )
Non-Confidential Portion of Audit Work Paper
TO: Stan Efferding UTILITY: Vilaire Communications, {nc
AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state fl.us

REQUEST NUMBER: 10 DATE OF REQUEST: September 26, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 1, 20, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1. Please provide an electronic copy — preferably in Excel Format- of your general ledger for the
period from 1% June, 2007 until June 30", 2007.

2. Please provide an electronic copy — preferably in Excel Format — of your customers names,
addresses, account number, Phone numbers, thar are reported in the Forms FCC497 for the

period from June 1% 2007, until June 30™ 2007.

Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:

M 9 HAS BEEN PROVIDED TODAY
2 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.

4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)
At ! ,
/ - | NT ‘
SOURCEJ/IL\ ‘;J@"; Lo / (SIGNATURE AND TITLE OF RESPONDENT) \ o — { V)
Distribution: Original: Utility (for completion and féturn to Auditor)  Copy: Audit File

(S:/PSC/AUSWORD DOCS/FORMS REVISED 12/03)



FLOR...A PUBLIC SERVICE COMML. JION
AUDIT DOCUMENT/RECORD REQUEST™, | o0
NOTICE OF INTENT Exhibit IT-2 (Page 48 of 128 )

[ o
el

Non-Confidential Portion of Audit Work Papers

UTILITY: Vilaire Communications, Inc

TO:  Stan Efferding

AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state.fl.us

REQUEST NUMBER: 11 DATE OF REQUEST: October 03, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 08, 2007

REFERENCE RULE 25-22.008, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1. In your answer to document request No.3 you provided a program log from each WCWJ-TV,
WBFS-TV, and WSFL-TV, Please provide two invoices for the months of November 2006,
January 2007, and May 2007 from each of the broadcasting station.

2. Please provide the text that was used by each station to advertise your services to the public.

Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1) 9 HAS BEEN PROVIDED TODAY
(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED (N 364.183, 366.083, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)
e 1: : ,/ \ \
e N A i e Lo~
SQURCE Al (SIGNATURE AND TITLE OF RESPONDENT) \
Distribution: Original: Utility (for completion and return to Auditor)  Copy: Audit File

(S /PSCIALISAMWORD DOCS/FORMS REVISED 12/03)



FLORI. A PUBLIC SERVICE COMMI. ION
AUDIT DOCUMENT/RECORD REQUEST

Docket No. 080065-TX

NOTICE OF INTENT Exhibit IT-2 (Page 49 of 128 )
Non-Confidential Portion of Audit Work Pane
TO:  Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED !ntesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state fl.us

REQUEST NUMBER: 12 DATE OF REQUEST: October 03, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 08, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1. Please provide a detailed walk-through regarding your reporting procedure to USAC.
2. Please provide documentation that was used to compile the filing for Universal Service

Reimbursement.

Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1 9 HAS BEEN PROVIDED TODAY
(2) 9 CANNQOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENT!AL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

Vo~ 2

Tedis / (SIGNATURE AND TITLE OF RESPONDENT)
( i/",/"‘.v-._/:_ §ohs g

CE .
Distrib%gg\}:{:"C Otiglal"Utility (for completion and return to Auditor)  Copy: Audit File

(S:/PSC/AUSMWORD DOCS/FORMS REVISED 12/03)



FLOR\_A PUBLIC SERVICE COMMI. JION
AUDIT DOCUMENT/RECORD REQUES

NOTICE OF lNTENT Exhibit IT-2 (Page 50 of 128 )
Non-Confidential Portion of Audit Work Paners
TO: Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop

BY: Winter Springs, FL 32708
iterkawi@psc.state fl.us

REQUEST NUMBER: 13 DATE OF REQUEST: October 03, 2007

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 08, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1. Please provide the applicabie monthly bill for each customer on the attached lists.

Thanks.

TO: AUDIT MANAGER DATE

THE REQUESTED RECORD OR DOCUMENTATION:

(1) 9 HAS BEEN PROVIDED TODAY
(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.083, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.0086, F.A.C.

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

Vo -2

JRCE R(,,, . </ __(SIGNATURE AND TITLE OF RESPONDENT)
0 A Cale

Distributionu: Original: Utiiity (for completion and return to Auditor)  Copy: Audit File

(S:/PSC/AUSMWORD DOCS/FORMS REVISED 12/03)



FLOR. A PUBLIC SERVICE COMMI" ION
AUDIT DOCUMENT/RECORD REQUES |, ... x.. osonss.rx
NOTICE OF |NTENT EZ:I-?:):]E;IZLl(ll:liﬁ'tl’ilrt(:(fn: %)8f z\udi( Work Papers

TO:  Stan Efferding UTILITY: Vilaire Communications, Inc

AUDIT MANAGER: Intesar Terkawi PREPARED !Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state.fl.us

REQUEST NUMBER: 14 DATE OF REQUEST: October 03, 2007

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 08, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

In the Toll Limitation Services (TLS) section of the form FCC 497, there is an amount of $10.94 for
the month of June 2006, an amount of $8.006503 for the month of July 2006, and an amount of
$4.368223 for the month of May 2007, please provide the details and source of these numbers
that make up the above stated amounts for these three stated months.

Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1) 9 HAS BEEN PROVIDED TODAY
(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) 9 AND [N MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

(SIGNATURE AND TITLE OF RESPONDENT) | o - ’k b{{

SOURCE_/ielvd oo N

Distribution: Original: Wility (fr completion and return to Auditor) ~ Copy: Audit File

(S:/PSC/AUSMWORD DOCS/FORMS REVISED 12/03)



FLORI_A PUBLIC SERVICE COMMIL .IOM
AUDIT DOCUMENT/RECORD REQUES pocket No. 050065-Tx

Exhibit IT-2 (Page 52 of 128)

NOTICE OF INTE NT Non-Confidential Portion of Audit Work Paper

TO: Stan Efferding UTILITY: Vilaire Communications, Inc

AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state.fl.us

REQUEST NUMBER: 15 DATE OF REQUEST: October 03, 2007

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 08, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 9 INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please provide a list of VCI customers that are served through resale of another Carrier’'s
services.

Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(N 9 HAS BEEN PROVIDED TODAY
(2) 9 CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) 9 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.

(4) 9 THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)
SEIY Dy a—
cURCE. [ic, L0 o e""TS[GNATURE AND TITLE OF RESPONDENT) Vo - \ B
wl
Distribution: Original: Utility (for completion and return to Auditor)  Copy: Audit File

(S /PSC/ANISMYORND NOCS/IFNRMS REVISEN 12/070



FLOF. JA PUBLIC SERVICE COMM. 3ION
AUDIT DOCUMENT/RECORD REQUES™

NOTICE OF INTENT Exhibit IT-2 (Page 53 of 128
Non-Confidential Portion of Audit Work Papers
TO: Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state fl.us

REQUEST NUMBER: 16 DATE OF REQUEST: October 17, 2007

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 22, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: 0 INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

The RAF (Regulatory Assessment Fee) return filed with the Commission for the year ended
December 31, 2006, the company reported revenue of $64,448.30, less amounts paid to Other

Telecommunications Companies of $47,320.

In the G/I, provided to audit staff in response to Document Request No.1, the company reported
an income of $225,345 for the last six months of the year 2006.

Please reconcile the GL provided to the RAF. Are the revenues presented in the provided General
Ledger included on the RAF? Include detail describing the type of revenue and the amounts
represented on both the RAF and the General Ledger provided. Include Account numbers and

dates.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1) a HAS BEEN PROVIDED TODAY
(2) o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) o AND IN MY OPINION, ITEM(S) 1S (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

\o-l{

SOURCEA S LA EE o <@IGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for completion and return to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMM. 3ION N
AUDIT DOCUMENT/RECORD REQUES ™ jocket no. os0065-Tx

NOTICE OF INTENT :’f)'r‘ll-%(t)l:;[;:iztfllt)l:{iepitt(:(fl: f)sf Z\Hdil Work Paper
TO:  Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  Intesar Terkawi, 407-327-9364,
679 Blenheim Loop

BY: Winter Springs, FL 32708
iterkawi@psc.state fl.us

REQUEST NUMBER: 17 DATE OF REQUEST: October 17, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 22, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please provide the USF Data Collection Forms for the period from June 1%, 2006 until June 30"
2007.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:

™) o HAS BEEN PROVIDED TODAY
@ o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

; \\7-[7

A
- | Q): TS
QUROC A > LG L -&-‘/ (SIGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for completion and return to Auditor)  Copy: Audit File



FLOR ,A PUBLIC SERVICE COMM. 5ION
AUDIT DOCUMENT/RECORD REQUEST Ny
NOTICE OF INTENT Nocket No. 080065-TX

Exhibit IT-2 (Page 55 of 128)

Non-Confidential Portion of Audit Work Paper

TO: Stan Efferding UTILITY: Vila. ¢ vunnnunmauuns, v
AUDIT MANAGER: Intesar Terkawi PREPARED  Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state.fl.us

REQUEST NUMBER: 18 DATE OF REQUEST: October 17, 2007

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 22, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1. Please list the customers that utilized resold lines from June 1%, 2006 until June 30" 2007,

2. Please provide a detailed description of any money attributable to resale of lines, or access
fees or any reimbursement, the company received from another carrier for the period from
June 1%, 2006 until June 30"™ 2007. Please segregate the monies by carrier and month.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1) a HAS BEEN PROVIDED TODAY
(2) a CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.

4 ] THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)
' )
f} S A\ )}1 ‘S ‘ ,(I ) o - S
/ o B E N ST,
SOURCE et (SIGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for completion and retumn to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMMI JION
AUDIT DOCUMENT/RECORD REQUES™, oo
NOTICE OF INTENT Exhibit IT-2 (Page 56 of 128 )

Non-Confidential Portion of Audit Work Paper

TO: Stan Efferding UTILITY: Vilaire Communications, Inc

PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop

BY: Winter Springs, FL. 32708
iterkawi@psc.state fl.us

AUDIT MANAGER: Intesar Terkawi

REQUEST NUMBER: 19 DATE OF REQUEST: October 17, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 22, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

In your response to document request No. 14, you stated that there are Recurring and Non-
Recurring costs. Please explain in details detail what costs are included in the recurring and non-
recurring costs. i.e. does it include joint and common costs, such as overhead and costs for
services, does it include equipment costs, Please be very specific, and explain how the

incremental costs were derived.

Also in your response to document request No. 14, you provided the tariff of one carrier, is he the
only carrier you are using, or do you deal with another carrier, please explain.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
) o HAS BEEN PROVIDED TODAY
(2) o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
‘(3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

SOURCE

(SIGNATURE AND TITLE OF RESPONDENT) Vo =\J

Distribution: Original: Utility (for completion and retum to Auditor)  Copy: Audit File



FLOR JA PUBLIC SERVICE COMM. 3ION
AUDIT DOCUMENT/RECORD REQUEST

Docket No. 080065-TX

NOTICE OF INTENT Docket No BUSEX )
Non-Confidential Portion of Audit Work ¥
TO:  Stan Efferding UTILITY: Vilaire Communications, inc
AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state.fl.us

REQUEST NUMBER: 20 DATE OF REQUEST: October 18, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 22, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please reconcile the advertisement costs to General Ledger for the period from June 1%, 2006
until June 30", 2007.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:

(1) a HAS BEEN PROVIDED TODAY
2 o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL

CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.0086, F.A.C.
4) a THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

?1‘;,,} - )

L
< val ,’,.7”} P
SOURCE——A) 1 < (SIGNATURE AND TITLE OF RESPONDENT) \o-c

Distribution: Original: Utility (for completion and return to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMM. 3ION |
AUDIT DOCUMENT/RECORD REQUEST Vil o

NOT'CE OF INTENT Docket No. 080065_’5},: 12%)
'Lti::)‘l:\.l.“)(;‘:)lll;'l-(;c:\ltinagl“l’_ortion of Audit Work Pape
TO: Stan Efferding UTILITY: Vilaiic communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state.fl.us

REQUEST NUMBER: 21 DATE OF REQUEST: October 18, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 22, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1. Please provide a list of customers that were terminated in accordance with 54.410(d).
2. Please provide a copy of the termination letters that were sent to the above stated customers.
3. Please provide the next three bills subsequent to the termination letters of each customer

terminated.

TO: AUDIT MANAGER DATE

THE REQUESTED RECORD OR DOCUMENTATION:

(H HAS BEEN PROVIDED TODAY
(2) o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
(3) 0 AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
4) al THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)
(SIGNATURE AND TITLE OF RESPONDENT) '_~ ?/q

SQURCE

Distribution: Original: Utility (for completion and retum to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMM. 3ION S
AUDIT DOCUMENT/RECORD REQUEST R

NOTICE OF INTENT Docket No. 080065-TX
Exhibit IT-2 (Page 59 of 128 )
Non-Confidential Portion of Audit Werk Payp
TO:  Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

iterkawi@psc.state.fl.us o

REQUEST NUMBER: 22 DATE OF REQUEST: October 18, 2007

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 22, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

In the company response to document request No. 9, the customers names, addresses, phone
numbers were listed. Please affirm if these customers are single line, or multi-line business and

residential in the State of Florida.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1 o HAS BEEN PROVIDED TODAY
(2) o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
(4) 8] THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

[\)

o
|
f\\

s i\‘ . | !
SOUP\CE_A_% RANZARSE TSIGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for completion and retum to Auditor)  Copy: Audit File



FLOR A PUBLIC SERVICE COMMI JION |
AUDIT DOCUMENT/RECORD REQUEST B

cket No. -TX
NOTICE OF INTENT Docket N T_gi‘l’,‘ﬁ:o(,f,zg_) R
Non-Confidential pPortion of Audit Wo I
TO:  Stan Efferding UTILITY: Vilaite Lommunications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED  !ntesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708
iterkawi@psc.state.fl.us
REQUEST NUMBER: 23 DATE OF REQUEST: October 18, 2007

AUDIT PURPOSE:

USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 23, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY

x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

Please explain the mechanism that the company uses to determine the customers eligible for Low
Income Program consideration.

TO: AUDIT MANAGER

DATE

THE REQUESTED RECORD OR DOCUMENTATION:

(4)

a}

HAS BEEN PROVIDED TODAY
CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL., THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE
SERVICES. REFER TO RULE 25-22.006, F.A.C.

THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) \\0 P 2/

SOURCE. A< T . Gz (C..io/ (SIGNATURE AND TITLE OF RESPONDENT)
I ’ ‘

Distribution:

Original: Utility (for completion and retumn to Auditor)  Copy: Audit File




FLOF JA PUBLIC SERVICE COMM. 3ION
AUDIT DOCUMENT/RECORD REQUES™

Docket No. 080065-TX

NOTICE OF INTENT Exhibit IT-2 (Page 61 of 128 )
Non-Confidential Portion of Audit Work Pape
TO:  Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL. 32708

iterkawi@psc.state.fl.us

REQUEST NUMBER: 24 DATE OF REQUEST: October 22, 2007

AUDIT PURPOSE:  USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 25, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST IS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

In your response to document request No. 2, the company provided the FCC Forms 499-Q, and
499-A. Please provide the detailed documentation to support the dollar amounts shown on these

two forms.

Thanks.

DATE

TO: AUDIT MANAGER
THE REQUESTED RECORD OR DOCUMENTATION:

(1 o HAS BEEN PROVIDED TODAY
CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:

(3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS
INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL
CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.

4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM) . 2 ,{
o~

SOURCE_A < Tl el /
> TMKA LLe, 4 22l (SIGNATURE AND TITLE OF RESPONDENT)

Distribution: On'gidal: Utility (for completion and retum to Auditor)  Copy: Audit File



FLOF. JA PUBLIC SERVICE COMM. 3ION VL
AUDIT DOCUMENT/RECORD REQUEST o

Docket No. 080065-TX

NOTICE OF INTENT Exhibit IT-2 (Page 62 of 128 )
Non-Confidential Portion of Audit Work Paper
TO:  Stan Efferding UTILITY: Vilaire Communications, Inc
AUDIT MANAGER: Intesar Terkawi PREPARED Intesar Terkawi, 407-327-9364,
679 Blenheim Loop
BY: Winter Springs, FL 32708

terkawi@psc.state.fl.us

REQUEST NUMBER: 25 DATE OF REQUEST: October 25, 2007

AUDIT PURPOSE: USF Audit Audit Control No. 07-250-1-2

REQUEST THE FOLLOWING ITEM(S) BE PROVIDED BY:  October 29, 2007

REFERENCE RULE 25-22.006, F.A.C., THIS REQUEST iS MADE: O INCIDENT TO AN INQUIRY
x OUTSIDE OF AN INQUIRY

ITEM DESCRIPTION:

1.) Please explain whether the toll limited service is actually being selected by a particular low
income customer or is being required by the Carrier.

2.) Please provide the support for either answer.

Thanks.

TO: AUDIT MANAGER DATE
THE REQUESTED RECORD OR DOCUMENTATION:
(1) o HAS BEEN PROVIDED TODAY
@) o CANNOT BE PROVIDED BY THE REQUESTED DATE BUT WILL BE MADE AVAILABLE BY:
3) o AND IN MY OPINION, ITEM(S) IS (ARE) PROPRIETARY AND CONFIDENTIAL BUSINESS

INFORMATION AS DEFINED IN 364.183, 366.093, OR 367.156, F.S. TO MAINTAIN CONTINUED
CONFIDENTIAL HANDLING OF THIS MATERIAL. THE UTILITY OR OTHER PERSON MUST, WITHIN
21 DAYS AFTER THE AUDIT EXIT CONFERENCE, FILE A REQUEST FOR CONFIDENTIAL

CLASSIFICATION WITH THE DIVISION OF THE COMMISSION CLERK AND ADMINISTRATIVE

SERVICES. REFER TO RULE 25-22.006, F.A.C.
4) o THE ITEM WILL NOT BE PROVIDED. (SEE ATTACHED MEMORANDUM)

sOURCE (SIGNATURE AND TITLE OF RESPONDENT)

Distribution: Original: Utility (for compietion and return to Auditor)  Copy: Audit File
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Via Overnight Delivery
September 24, 2007

Intesar Terwaki, Auditor

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  Audit Control No. 07-250-1-2
VCI Company Responses to Audit Data Requests 1 -9

Dear Ms. Terwaki:

Attached are VCI Company’s (“VCI”) responses to the Florida Public Service
Commission’s (“Commission”) audit data requests made pursuant to the Commission’s
letter dated September 7, 2007. It is our understanding, per Denise Vandiver, that the
Commission will honor VCI’s request for confidential treatment of some of the data
provided herewith without the necessity of a formal request or motion being filed with the
Commission. Accordingly, certain documents provided as responses are filed under seal,

marked “Confidential.”

Please acknowledge receipt of these responses by date-stamping and returning the
additional copy of this transmittal letter in the self-addressed, postage paid envelope

provided for this purpose.
Questions may be directed to me.

Sincerely, Vilaire Communications, Inc. 07.250-1-2
Phone Audit Control No. R

7
From June 1st, 2906 - June 30th, 200

VCI Company s, 2007
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Docket No. 080065-TX
Exhibit IT-2 (Page 64 of 128 )
Non-Confidential Portion of Audit Work Papers

Audit Request No. 1

l. Please provide a list of names, addresses, account number, and phone
numbers for the customers reported on the form FCC497 for the period from

June 1°' 2006 until June 30" 2007.
—~

Response: See Attachment A. VCI requests confidential treatment of the
data provided in Attachment A. Accordingly, this information is filed under

seal, marked “Confidential”

2. Please provide the billing system and the G/L that support the amounts
stated in the forms FCC 497 for the period from June Ist 2006 until June

30th 2007.

Response: VCI requests confidential treatment of documents provided in

response hereto. This information is provided as part of Confidential
O

Attachment A.
Audit Request No. 2
1. Please provide the following forms that were filed with the FCC for the
period from June 1% 2006 until June 30" 2007: Form 497, Form 499-Q, and
form 499A.

Response: See Attachment B. VCI requests confidential treatment of
Forms 499A and 499Q. Accordingly, forms 499A and 499Q are filed under

seal and marked “Confidential.”

2. Please provide the annual filings and correspondence that was filed with
USAC for the period ended June 30th 2007.

Response: VCI's forms 499A are provided as part of Attachment B. VCI
did not file any correspondence with USAC during the period ended June

30, 2007. VCI makes no annual filings to USAC.
3. Please provide the annual filings that were filed with NECA.

Response:  VCI is not required to make filings with NECA. VCI files its
form 499s with the Federal Communications Commission on-line.

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2

From June 1st, 2006 - June 30th, 2007 Lo DU

5
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Description \/ f"_d" N £ ;P—; P T DA : N
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Non-Confidential Portion of Audit Work Papers

Audit Request No. 3

I Please provide documentation to support your advertisements for your Services as
supported by the Federal Universal Service Support Mechanisms for the period
from June 1™ 2006 until June 30" 2007.

Response: See documents provided as Attachment C. VCI requests confidential
treatment of the data provided as Attachment C. Accordingly, the documents arc
filed under seal, marked “Confidential.”

Audit Request No. 4

1. Please provide proper documents showing that you allow your subscribers 60 days
following the date of impending termination when you have the basis to believe that
the subscriber does not meet the life-ling qualifying criteria.

Response: See VCI's policy provided as Attachment D.

Audit Request No. 5

1. Please provide a copy of any commercial agreement you have with another carrier
in Florida.

Response: VCI is working with BellSouth to provide a copy of this Agreement as
requested and will do so as soon as possible. VCI will request confidential
treatment of this document. v N

-

Audit Request No. 6

1. Please provide an explanation for the difference in TLS support collected by your
company versus the TLS amount collected by other carriers like Verizon, AT&T

and Embarq.

Response: As VCI is not privy to the marketing and customer service practices of
any other company, VCI can only respond as to why its customers subscribe to toll
limitation service in large numbers. As its response to this data request, VCI refers
the Commission to its response to the Commission’s May 4, 2007 letter regarding
toll limitation service, attached hereto as Attachment E.

o ications, Inc. .
Vilaire COmMURIEE, T 1 No. 07-250-1-2 N i
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Audit Request No. 7

1. Pleasc provide a detailed explanation for the reason of discontinuing the service in
the states of Oregon and Washington, and the investigation your company received
into the Low Income Support programs in these two states or any other states.

Response:

A. The reason why VCI discontinued service in Oregon and Washington may
be found in VCI's Section 63.71 application filed with the FCC, which is
attached as Attachment F hereto.

B. VCI is currently the subject of an investigation by the Public Ultilities
Commisston of Oregon only. The issue in the Oregon Investigation, Docket
No. 1288, is whether VCI and Qwest Communications, Inc. inadvertently
requested reimbursement from the Oregon Telephone Assistance Plan
(“OTAP”) for the same low-income lines. To date, the investigation in
Docket No. UM 1288 is ongoing and no orders have been issued.

Vilaire C i
laire Commumcations, Inc

Phone Audit >

2 Control No. ¢7.
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From June Tst. 2006 - June 30th. 2007
Audit Request No. 8 Description 7 ‘
1. Please provide a description of the following steps regarding the Low-Income

Support Program:

a The application process for subscribers.

b. How the subscriber becomes aware of Lifeline program.

How your company becomes aware of subscribers (upon application,
qualifying agency notification, etc. )

d. Procedures for determining incligible customers. I;;;>

<]

Response: b
e . . < . N~
a. T'he application process for subscribers.

Florida consumers submit forms to the Company certifying, under penalty
of perjury, that the consumer participates in one or more approved low-
income programs. In addition, consumers may apply on-line at the Florida
Public Service Commission. The Commission informs VCI that an on-line
application is available and the company logs in to the Commission’s web
site to download the application.

b. How the subscriber becomes aware of the Lifeline program.

VCI advertises the availability and rates of its Lifeline program via
television advertisements throughout its designated service area. (Sec
Attachment A). Interested consumers then contact the company via the
company’s toll f{ree telephone number, 800-932-8375, and speak to
customer service representatives who describe the program, ensure that the
customer participates in an eligible program, and advise the customer to
submit a self-certification form. As stated above, consumers may also
become aware of the Lifeline program and make application through the
Commission’s web site. Consumers also become aware of the Lifeline
program through the Office of Public Counsel, which verifies consumers’
income eligibility.

c. How our company becomes aware of subscribers.

The company becomes aware of subscribers when consumers contact the
company via its toll free telephone number or make application through the
Commission’s web site.

d. Procedures for determining ineligible customers.

The customer is ineligible if the customer fails to submit the self-
certification form signed under penalty of perjury. The company will
determine eligibility through the annual survey verifying continued
cligibility for Lifcline service. A consumer is not eligible for Link-Up
service when the customer switches service from another carrier but remains

eaddress. \




Audit Request No. 9
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Please provide a list of customers’ names, account number, phone numbers,
addresses, that are served by your own facilities.

Response: VCI provides service to its customers via a combination of resale and
facilities as permitted by the FCC. Some customers are served utilizing unbundled
network elements leased from BellSouth.

VCI offers all of its customers access to Directory Assistance via the company’s
own facilities. The FCC has determined that a carrier may provide one of the nine
supported services on a facilities basis and the rest via resale. (See In the Matter of
Federal-State Joint Board on Universal Service, Report and Order, FCC 97-157, 12
FCC Red 8776, 8871, para. 169. (CC Docket 96-45, rel. May 8, 1997). Access to
directory assistance is one of the nine services supported by universal service.
Thus, all of VCI's customers are served via the company’s own facilities. The
remaining eight supported services are provided via resale of BellSouth’s services.

A list of all of VCI’s Florida customers served in August 2007 is attached as
Attachment G. Company requests confidential treatment of Exhibit G, which is

filed under seal, marked “Confidential.”

Please provide a list of customers’ names, account number, phone numbers,
addresses that are served through network elements of another underlying Carrier.

Response: VCI does not know if any of its customers are served through network
clements of another underlying carrier.

Please provide a list of customer’s names, account numbers, phone numbers,
addresses, that are served through resale of another Carrier’s services.

Response: See No. 1 above.

Vilairc Communications, Inc.
Phone Audit Control No. 07-250-1-2

From June Ist, /2()06 - June 30th, 2007 ‘ ;
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Via Overnight Delivery

October 8, 2007

Intesar Terkawi, Auditor

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  Audit Control No. 07-250-1-2
VCI Company Responses to Audit Data Requests 11-15

Dear Ms. Terkawi:

VCI Company responds to the Commission’s audit data requests, nos. 11-15, as set forth in the
attached pages.

Pleasc acknowledge receipt of this filing by date stamping and returning the additional copy of
this transmittal letter in the self-addressed, postage paid envelope provided for this purpose.

Questions regarding this filing may be directed to me at (253) 973-2476 or stanj()vilaire.com.

Sincerely,

REC
NS W Y

A
Florida Public Service Commisse

Enclosures Cuivision of RCA

SOUR. T\ o
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=

|



LJOCKCT ;¥0. UOUUUD-1 A
Fxhibit IT-2 (Page 70 of 128)

Vile  Communications, Inc. Non-Confidential Portion of Audit Work Papers

Phone Audit Control No. (07-250-1-2
From June Ist, 2006 - June 30th. 2007
Description : :

Request No. 11

1. In your answer to document request No.3 you provided a program log from cach WCW J-
TV. WBFS-TV, and WSFL-TV, Please provide two invoices for the months of
November 2006, January 2007, and May 2007 from each of the broadcasting station.

Response: The documents provided as Attachment C, Responsc to Audit Request No. 3,
consist of all of the invoices VCI received from the television stations where VCI's
commercials were aired and constitute the only invoice documents received by VCI from
these stations. Each document indicates at the top of the document’s page that it is an
invoice and contains additional information about scheduling times purchased from the

station.

Examples of each of the documents you request above are included in Attachment C as

follows:
Station Broadcast Month Invoice Date Invoice Number
WCWI-TV  November, 2006 11/26/06 61110240
WBFS-TV ~ November, 2006 11/26/06 8161-432206 (2 pp.)
WSFL-TV ~ November, 2006 11/26/06 61110192
WCWIJ-TV  January, 2007 1/28/07 70110194 / Q“w
BSFS-TV January, 2007 1/28/07 8161-433521 (Zpp.)
WSFL-TV  January 2007 1/17/07 70110084 '
WSFL-TV  January 2007 1/28/07 70110399
WCWI-TV ~ May 2007 5/127/07 70510226
WBEFS-TV ~ May 2007 5127107 8161-436129 (2 pp.)
WSFL-TV ~ May 2007 5/09/07 70510051
WSFL-TV ~ May 2007 5/16/07 70510105
WSFL-TV ~ May 2007 5/21/07 70510166
2. Please provide the text that was used by each station to advertise your services to the
public.
Response:  VCI's Florida commercial can be accessed in digital format at
hitp://vipstudios.tv/vel florida.hin,
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Request No. 12

1. Please provide a detailed walk-through regarding your reporting procedure to USAC.

VCl draws customer data for its reports to USAC directly from its computer system. VCI
inputs a query Into its system requesting the compilation of information needed on forms

FCC 497.

2. Please provide documentation that was used to compile the filing for Universal Service
Reimbursement.

As the information is drawn directly from VCI’s computer system, no documentation is
generated other than the forms FCC 497 itself.

Request No. 13

1. Please provide the applicable monthly bill for each customer on the attached lists.\\_:ﬁ_/’)

Response: The requested monthly bills are attached as Attachment A-1, in a secaled
envelope marked “Confidential.” VCI requests confidential treatment of the information

submitted as Attachment A-2.

Request No. 14

1. In the Toll Limitation Services (TLS) section of the form FCC 497, there is an amount of
$10.94 for the month of June 2006, an amount of $8.006503 for the month of July 2006,
and an amount of $4.368223 for the month of May 2007, please provide the details and
source of these numbers that make up the above stated amounts for these three stated

months.

Response: The numbers present on the form FCC 497 consist of VCI’s incremental cost
of providing TLS. The figure is calculated as demonstrated in Attachment A-2, which is
filed herewith under seal. Also attached is a copy of BellSouth’s tariff page stating the
cost of TLS. VCI requests confidential treatment of the information provided as

Attachment B-2.

Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2

From June Ist, 2006 - June 30th. 2007 ) P ;o
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1. Pleasc provide a list of VCI customers that are served through resale of another Carrier™s

services.

Response: As stated in VCI’s response to Request No. 9, VCI provides the nine services
supported by Universal Service using a combination of its own facilities and resale of
BellSouth’s services, as is permitted by the FCC order cited in that response. VCI offers
access to directory assistance service through its own facilities and offers the remaining
eight services supported by Universal Service (e.g., access to operator services, toll
limitation, etc.) via resale of BellSouth’s services. None of VCI's Florida customers are
served exclusively through resale of BellSouth’s services. Because VCI provides all of its
customers the nine universal service supported services via combination of its own
facilities and resale of BellSouth’s services, VCI correctly provided the Commission with
a list of all customers served in August, 2007 in Attachment G to Audit Request No. 9.

Vilaire Communications, Inc.
Phone Audit

Description 1/ :
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Please provide the USI Data Collection Forms for the period from June 1st, 2006 until June 30th
2007.

Response:

To VCI's knowledge, VCI is not required to prepare any document entitled “tS|H
Data Collection Form.™ Onl y carriers requesting high-cost support from  the
USAC are required to do so. VCI does not request high-cost support.

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2
From June 1st, 2006 - June 30th, 2007

Description V/¢. " R R T S
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Request No. 18.

a. Please list the customers that utilized resold lines from Junc 1st, 2006 until June 30th
2007.
b. Please provide a detailed description of any money attributable to resale of lines. or

access fees or any reimbursement. the company received from another carrier for the
period from June 1st, 2006 until June 30th 2007. Please segregate the monies by
carrier and month.

Response: VCI does not receive monies from its underlying carrier. BellSouth. for resale of
Lifeline service. VCI receives a resale discount of 21.83% off of BellSouth’s
tariffed rate for basic local exchange service.

Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2

From June 1st, 2006 - June 30th, 2007 .
Description |/ ’] Yo R R ; RV
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Request No. 22

In the company response to document request No. 9. the customers names, addresses. phone
numbers were listed. Please affirm 1f these customers are single line, or multi-line business and
residential in the State of FFlorida.

Response: All customers are single line. residential customers.

Vilaire Communications, Inc,

Phone Audit Control No. 07-250-1-2
From June Ist, 2006 - June 3om 2007 Loy
Description V< 1 R AR R B
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Please explain the mechanism that the company uscs to determine the customers eligibility for
Lifel.ine and LinkUp Programs.

Response: Customers contact VCI via its toll-free telephone number, 800-923-83753, and
VCT's customer service representatives review the rules for Lifeline and Link Up
service with the customer. confirm that the customer is a participant in an cligible
program and contirm whether the customer is cligible for Link-Up service at the
customer’s current address.  The Customer must exccute and return to the
company a self-certification form in which the customer certifies, under penalty
of perjury, that the customer participates in one of the Lifeline and/or Link-Ulp
eligible programs.

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2
From June lst, 2006 - June 30th, 2007\ foo

C T - P A
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VR
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Compainy J00. Box 98907
Lakewood, 114 98496-8907
Phone: (800) 923-8375
Fax (253)475-6328

Via Electronic Mail

November 5, 2007

Intesar Terkawi, Auditor

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

Re:  Audit Control No. 07-250-1-2
VCI Company Response to Audit Request No. 24

Dear Ms. Terkawi:

VCI Company (“VCI”) responds to the Commission’s Audit Request no. 24 as set forth in the
attached page.

Please acknowledge receipt of this filing by return electronic mail.

(253) 973-2476 or

Questions regarding this filing may be directed to me at
stanj(@veicompany.com.

Sincerely,

N

Enclosure

\ @

B——
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Audit Request No. 24:

In your response to document request No. 2, the company provided the FCC Forms 499-Q, and
499-A. Please provide the detailed documentation to support the dollar amounts shown on these

two forms.

Response: VCI cannot comply with this request. As is explained below, data reported on
FCC Forms 499Q and 499A are comprised of aggregate figures, including data
from all states in which VCI provides service. Forms 499Q and 499A do not
provide for the reporting of data on a state-by-state basis.

1. Carriers file FCC Forms 499-Qx quarterly. On FFCC Form 499Q, carriers report gross
revenues from all sources, which consist of total revenues billed to customers during the
filing period with no allowances for uncollectibles, setltlements, or out of period
adjustments.” Carriers are required to report total historical gross billed revenues for the
reporting period as well as projected gross billed revenues for interstate and international
telecommunications services. Carriers report data in the aggregate for each reporting
period. FCC Form 499-Q does not provide for reporting of data on a per state basis.
Florida 2006 gross billed revenues are included in the aggregated data reported on FCC
Forms 499-Q filed by VCI in the 3™ and 4" quarlers of 2006.

2. Carriers {ile FCC Forms 499A annually on or about April 1.7 On FCC Form 499A,
carriers report gross revenues from all sources, consisting of total revenues billed to
customers during the filing period with no allowances for uncollectibles, settlements or
out-of-period adjustments.” Universal service support revenues received from Federal or
state sources are reported on line 308 of FCC Form 499A. Carriers are also permitted to
subtract their uncollectible revenues, consisting of the portion of gross billed revenues
that the carrier reasonably expects will not be collected.” Carriers report FCC Form
499A data in the aggregate. Form 499A does not provide for gross billed revenues,
uncollectibles, or universal service support to be reported on a per state basis. 2006
Florida gross billed revenues, uncollectibles, as well as federal universal service support
for revenues foregone from providing Lifeline and Link-Up service to eligible Florida
consumers, are included in the aggregate amounts reported by VCI on Form 499-A filed
in April 2007. —

" A blank form with instructions is accessible on the FCC's website at hiip://www.lcc.gov/Forms/Forma99-

Q/499q.pdf

2 Instructions to FCC Form 499-Q, page 13, section 2.
3 A blank form with instructions is accessible on the FCC's website at hitp://www.fec.gov/Forms/Forn499-
A/499a.pdf

* Instructions to FCC Form 499A, page 19, section 2.
* Instructions for FCC Form 499A, page 30, Line 421.

/W]

SOURCE
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Via Overnight Delivery

October 22. 2007

Intesar Terkawi, Auditor

Florida Public Service Commission
2540 Shumard OQak Blvd.
Tallahassee, Florida 32399-0850

Re: Audit Control No. 07-250-1-2
VCI Company Responses to Audit Requests 16-23

Dear Ms. Terkawi:

VCI Company (“VCI7) responds to the Commission’s Audit Requests, nos. 16-23, as set forth in
the attached pages. VCI requests confidential treatment of its Responses to Audit Request Nos.
16. 19, and 20. Accordingly. these responses are attached under seal, marked “Confidential.”

Please acknowledge receipt of this filing by date stamping and returning the additional copy of
this transmittal letter in the sclf-addressed, postage paid envelope provided for this purpose.

Questions regarding this filing may be directed to me at (253) 973-2476 or stanjiwvilaire.com.
Sincerely,
~VCT Company /
e /L% .
\ ( ‘(,/L//f’ A
Stanley lohnson / /

President

lonclosures \
"
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Docket N, 08006

Exhibit 1T-2
Non-Confide

Date:

1012212007

"CIy
Docket No:  _ Undocketed Audit Control No. 07-250-1-2
Audit Purpose: Providing Accurate Data to USF
Document Description Receipt of Material Disposition of Material
Number [Document|Received Recerved Date Returned | Returned Workpaper  |Page No.
Item No Description of Pages | Request #|From By Received 10 By Locator Retained
Names, phone numbers, addresses, of 1.172 Stanley J. Intesar Stanley J. Lynn
1 lifeline and linkup customers. pages Johnson Terkawi | 9/26:2007 | Johnson | Deamer
Stanley J. Intesar
2 Forms 499Q and 499A 12 Johnson Terkawi | 9/26/2007 19 & 20 Serics 12
W irand 2 Pages |77
1.126 KB Stanley J. Intesar 15-1to 12-44 |and 1.126
3 Advertsement Bills and a disk disk 3 Johnson Terkawi | 9/26/2007 and 15-47  |KB disk
1,988 KB Stanley J. Intesar
4 Commercial Agreements disk 5 Johnson Terkawi | 9:26/2007 10-571 2010KB
Name of customers served by the
company's facilities, another underlying Stanley J. Intesar Stanley J. Lynn
3 carner, resale of another carrier. 90 Johnson Terkawi | 9:26/2007 | Johnson | Deamer
106,573 Stanley J. Intesar 106,573
0 Nanies of the customers electronically KB Johnson Terkawi | 9/26/2007 10-10/1 KB disk
Stanley J. Intesar
7 Customers Bills for LifeLine Program 67 Johnson Terkawi | 9/26/2007 23 -23-66 67
Stanley J. Intesar 9
8 Customers Bills for LinkUp Program 67 Johnson Terkawi | 9/26/2007 2371 o 23:67 é J}S‘/
Stanley J. Intesar
9 Support for RAF 3 Johnson Terkawi | 10:24/2007 16-110 16-3 3
Stanley J. Intesar
10 TLS Deiails 4 Johnson Terkawi | 10.24/2007 26 -26-3 4
Reconciliation of Advertisement costs to Stanley J. Intesar
1 G/L 1 Johnson Terkawi | 10'24/2007 13-46 1
Prepared by
12 Details of Advertisement Bills 1 auditor 15 I
Schedule of duplicate customers of LinkUp Prepared by
13 program for the audit period 17 auditor 2210 22-16 -
Schedule of duplicate customers of LinkUp Prepared by 7
14 program per month for the audit period 149 auditor 22 149 [

Wpk 1

WP 10 & As Referenced
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;:;;,:-’,“ ' VG Company
Gash Basis Transaction Detail By Account |

January 2006 through July 2067

Type Date Memo Clr Split QOriginal Amount Paid Amoynl Balance
4000 - Sales -
4041 ' Feds
4058 - FL «

General Journal Juty % Lifeline 4041 - Feds 1.021.00 1,021.00 1021 00

Genaral Journal July Link up 4041 Feds 306000 306006 4.031.00

General Journat Juty TLS 4041 Feds 1600 1,116 00 5,187 00

General Journal Aug Liteline 4041 Feds 165100 . 165100 ©.848.00

General Journal Aug Link-up 4041 Feds 309000 ~ 309000 9.938 00

Geanerat Journal Aug TS 4041 - Fads 132100 - 1.32100 11 258 Q0

General Joumal Sept Lifeline 4041 Feds 268100 468100 15.940 Ug

General Journat Sept Link-ug 4041 - Feds <,030.00 4,030 00 19970 00

Ceneral Journal Sept TS 4041 Feds 248300 2483100 2245300

General Journal Oct Lieline 4041 - Feds £.333.00 8,333 00 30.786.00

General Joumnal Qct Link Up 4041 Feds 16,989.00 16,989.00 47.775.00

General Journal Qct TS 4041 - Feds 7.062.00 7.062.00 §4 837 00

General Journal Now Lieline 4041 - Feds 19,825.00 19,825 00 74,662.00

General Journal Nov Link Up 4041 - Feds 7.527.00 7.827.00 82,189 00

General Journal Nov TS 4045 - Feds 8,162.00 816200 90,357.00

Generaf Journal Dec Lifeding 4041 - Feds 37,839.00 37.638.00 128.190.00

General Journal Dec Link Up 4041 Feds 67,689.00 67.689.00 195.879.00

General Journal Dec s 4041 - Fads 29,466.00 25,456 00 225.345.00

General Journal Jan Liteline 4041 - Feds 61,936.00 61,836 00 287 281 00

General Journal Jan Link Up 4041 - Feds 20.845.00 30,845 90 318 126.00

General Journal Jan TS 4041 - Feds 38.285.00 38.285.00 356 311.0Q

Generd Jounal Feb Lifeting 4041 Feds 79.812.00 7921300 a3& 324 00

General Journal Feb Link Up 4041 - Feds 41.400,00 41,400 00 477 724.00

General Journal Feb TLS 4041 - Feds 35.72800 35.728.00 513 452 00

Genaral Journal March Lifalne 4041 - Feds 81,093.00 81.083.00 594 545.00

General Joumal March Linkup 4041 - Feds 2469000 24,680.00 €19 235.00

General Jaurnal March TS 4041 - Feds 22.244.00 32,244 00 651 473.00

General Journal April L ifgline 4041 - Feds 7144200 1,442 00 722.921.00

General Journal Apri Link up 4041 - Feas 33.420.00 33.420 00 756.341.00

General Journal Aprl TS 4041 - Feds 27.881.00 27 88100 784.222.00

General Journal May Lifeline 4042 - Feds 64,245.00 64 24500 B45.468.00

General Journal May Link up 4043 - Feds 51378.00 51378 00 B99.445.00

General Journal May TLS 4044 ' Feds 26,363.00 2535300 825.183.00

General Jouraat June Liteling 4045 - Feds 240500 3243500 958 604 OO

General jaumal dune Link up 4046 - Feds 4.261.00 4.261.00 962.865.00

General Joumal June TLS 4047 - Feds 11,556.00 1%,556.00 97442100
Total 4358 - FL 974,421 .00
Total 4041 - Feds 97442100
Telal 4000 - Sales 974.421.00
TOTAL 974,424.00

Vilaire Communications, ke,

Phone Audir Control No. 07-250-1-2
From June 1st, 2006 - June 30th, 2007. |
Description \Y4 C_I i
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AUDIT POINT SHEET

Company: Vilaire Communications Auditor/ Manager: Intesar Terkawi
Audit: Low Income Beneficiary Audit Reviewed By: Lynn Deamer
Dkt No: Undocketed Date Reviewed: October 31, 2007
Acn: 07-250-1-2 -
21
~
Point | Working Review Comments Disposition Corrected
Number | Paper by/date
1 Admin lli)ccl(l;fililtl])]c;;zslncludc. ) Ine Jod » l
‘ X . )) e Pé-z \\}(1197
I ! 2) tick mark sheet 2) %
_J 3) Good Index sheet! 3} ‘fl’“""y‘.
2 Binder Please redo. Binder label should mirror the title C T
Label page beginning with the company name and SGC L“b“} \\(‘”D ‘
\ ending with the Audit contro} Number. Poa 1 r‘
3 Audit [ Make changes s noted. Dont \\[w[ > .
report )
4 Asr Good annotation!  ASR 7 is not.....how about -
annotating it to your audit report. i.e. say ‘“‘see D. ne X /tL{/o T
finding xx” for discussion
S [4t04-4 Initial and date Doue wq/-1
6 5-1,5-5-3 | There arc pencil markings as if you want to )
point out something or reference something. Dou \\/ll{[o/[
So.... Reference to other workpapers
7 11 Workpaper 11 should be in the non confidential ;
ll binde?I X}GW{' U['”’?
8 12 [ In your audit note, do we know why the other ] -+
mo?]lhs don’t reconcile, did we ask the %'\u(:d‘ t t‘:\j P \\‘}1) °r]
company? Pleasc include more detail. Talk to Lok‘h‘ i et
me if you need to. <omeeed il s A i T
9 Confident | The only paper in your confidential binder is
ial vs non ; what is actually confidential. So, remove any
confidenti J other paper including the index. We (you and/or W \ \ “\ l O/T
al 1) will create a special index for this binder. Qow €
Some of your lead sheets you left in the
nonconfidential binder, others you put in the
confidential binder.
10 Kangaroo | The one behind wpl5 has no number
poucghes Sec WPB\;\_—»\% \\j‘“{/’q
11 15 | When you prepare a schedule from confidential
material pbe, this prepared schedule should be o
‘ nccoumc(l; for onp VSp 11. Under received S{Q - P | \\' e
from/by type “prepared by audit staff”
12 | 15-47 Not clear why this is confidential. Talk to me. '
Also. where are the cd’s that the company Cee W P l o
) | provided? Should we include them in the [o—"7 | WM 1~
o o workpapers?? v 4 i
13 ['22 The source for this really isn’t pbe. I's a ! ]
| I'schedule prepared by you from cd. The first 4 Se'_wP e L /\ \1!
- N | colunmmns are company’s, the last is from you, | T 1
14 | 23 series | Let’s talk about the inclusion of wp 22 and 23 See wizx | UT}‘{{T’T
5] . ' |

Source: As Referenced



Docket No. 080065-TX
Exhibit IT-2 (Page 83 0t 128)
Non-Confidential Portion of Audit Work Papers

Vilarie Communications, INC. (VCI)
Advertisement
Twelve Month Period Ended June 30, 2007
Summary Of Work Performed }}/

OBIJECTIVE:
To verity that the company advertises for the LifeLine and LinkUp
programs.

WORK PERFORMED:

" 1) Obtained Monthly Bills of the company’s advertisement.
2) Create a schedule that summarize the bills of advertisements for the period
from June 1%, 2006 until June 30" 2007.
3) Obtain the text the company uses for advertisement.
4) Not able to reconcile the amounts of the advertisements bills to the General
Ledger, as the company claimed that it does not keep general ledger for each
state.

CONCLUSION:
Workpaper are included. No further work performed. The auditor is not able to

determine the effectiveness of the advertisements used by VCI to attract qualifying
individuals.

Lead 15
SOURCE _Ag_lml_l_agie/ =



Docket No. 080065-TX

Exhibit IT-2 (Page 84 of 128)

content

dit Work Papers

Non-Confidential Portion of Au

Florida

Lifeline and Link-Up for
VCI Customers in Florida

Lifeline 1s a government program that offers qualified people a discount on
their monthly local teiephone bill. Each state has its own guidelines to

qualify.

How much can | save on my phone bill? You will save up to $14.50
on your basic monthly bill, including a waiver of the Subscriber Line
Charge. These benefits apply to your basic local telephone service

charges Lifeline customers are exempt from paying the federal
Universal Service charge.

How do I know if I'm eligible? You're eligible for Lifeline if you
participate in any of the following programs:

(LIHEA

Are there a

http://www vilaire.com/southflnmtx/Frame-2-floridapage2.html?refresh=1186153170865

Temporary Assistance for Needy Families (TANF)
Food Stamps

Medicaid

Federal Public Housing Assistance (Section 8)
Supplemental Security Income (SSI)

National School Lunch free lunch program

Low Income Home Energy Assistance Programs
P)

ny restrictions? Lifeline can only be used for

"""""
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Control No. 07-250-1-2
From June 1st, 2006 - June 30th, 2007
£ L e

Vilaire Communications, Inc.
Description L 0 %
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Non-Confidential Portion of Audit Work Papers

Docket No. 080065-TX
Exhibit IT-2 (Page 85 0f 128)

content

Page 2 of'3
the main telephone line in a household. The name on your
phone bill must match the name of the participant who is
eligible in the program. You may purchase any service
available to a non-Lifeline customer. « N

How do I apply? To apply for Lifeline, call 800-923-8375.
You will be asked to provide proof of your eligibility by w
returning a signed self-certification form. Applications also e
are available at the Florida Office of Public Counsel for
Lifeline assistance by way of the State Means Test. You also
may apply for Lifeline service on-line at the Florida Public
Service Commission’s web site, https://secure.floridapsc.com/(S
(in453355b1q0jza5f45gtguc))/public/lifeline/lifelineapplication.aspx.

- June 30th, 2007.
i f .

3009 -

How do I continue to receive Lifeline benefits?
Eligibility is reviewed periodically. Your benefits will be
discontinued when you no longer meet eligibility
requirements or when proof of eligibility is not received.

Control No. ¢7-250-1-2

O
{\ R

e 19t

Vilaire Communications, Inc.
1,

Phone Audit
From June
Descriptio

Other useful information. There are other options that

can help you save money, including free toli blocking and the
use of prepaid long distance calling cards.

Link-Up helps households pay the installation charge for telephone service.
This program pays some of the cost of installing local service in your home, e
but Link-Up does not cover the cost of wiring inside your home.

How much will I save by using Link-Up? Link-Up wil
pay 50% of charges for activation of telephone service. The "‘\
maximum benefit is $30. w

o
How do I know if I am eligible? If you qualify for a
Lifeline, you also qualify for Link-Up v3

Does Link-Up have any restrictions? It can only be used
for the charges for activating main phone service or moving
existing service to a new address. You must provide proof of

http://www .vilaire.com/southflnmtx/Frame-2-floridapage2 . htmi?refresh=1186153170865 10/15/2007



comnent

eligibility before the service can be activated. Link-Up does

not apply to activation charges paid prior to application to
the program.

ortion of Audit Work Papers

g How do I apply for Link-Up? The application process is o =
s the same as Lifeline.
—i—é Being a Lifeline or Link-Up customer does not protect you

from being disconnected if you fail to pay your telephone
bill.
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Non-Confidential Portion of Audit Work Pavers

Request No. 20:

Please reconcile the advertisement costs to General Ledeer for the period from June Tst. 20006
until June 30th. 2007.

Response: VCI's response to Data Request No. 20 is attached hereto under scal. V(I
requests confidential treatment of its Response to this Data Request.

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2

From June Ist, 2006 - June 30th, 2()(117 5 .,{ I oo /,/ oo
Description ( oy'e \/'?p\ P” v 1o b D Qe oA
‘ v }v/ i
SOURCE | !
LS =S




o)

Docket No. 080065-TX
Exhibit I'T-2 (Page 88 of 128 )

Non-Confidential Portion of Audit Work Paners

Vilarie Communications, INC. (VCI)
VERIFICATION OF FILING WITH USAC
Twelve Month Period Ended June 30, 2007 7
Summary Of Work Performed s

Va

OBJECTIVE:

To examine the company’s supporting documentations that were used to
compile the filing for Universal Fund Reimbursement. Tie the amounts on the
forms FCC 497 to the annual RAF filing with the Commission. Obtain the
documents that support each of FCC Form 499-Q, FCC 499-A, USF Data
Collection form, USAC Annual filing and correspondence, and NECA Annual
filings.

WORK PERFORMED:

1) Required the company to provide a walk-through reporting procedures
i with USAC. The company uses the customer listing generated from the
computer to compile the required data.

V8 —~15-122) The audit staff reconciled the number of customers on the subscribers
\b listings to the number of customers reported on the FCC 497 forms.

3) The audit staff reconciled the amounts charged on form FCC 497 to the
tarifft.
4) The audit staff requested the general ledger to reconcile the amounts on

e general ledger to the amounts reported on forms FCC-497.
S) The audit staff requested each of the RAF, Form FCC 499Q form, and
| é/. V9.2 FCC 499A form , USF Data Collection form, USAC Annual filing and

Correspondence, and NECA Annual filings.

CONCLUSION:

The audit staff was not able to reconcile the amounts reported on the form FCC-
497 to the General Ledger, nor was able reconcile the amounts reported on the
FCC Forms 497 to the revenue reported on the 2006 RAF filing with the
Commission. Forms FCC 497 showed a revenue of $234,901 for the last six
months of the year 2006. Annual RAF 2006 filing shows a revenue of $64,449. On
asking the company for explanation of the difference of the reported amounts on
the RAF from the ones reported on FCC 497 forms, the company failed to give a
satisfactory answer (See Finding No. 2 ). Form FCC499-Q reported amounts are
estimates and could not be reconciled to any other form. Form FCC 499-A, is an
annual filing for all the states combined, it includes the actual amounts, and it
could not be reconciled to any other form. According to the company response,
VCl is not required to file USF Data Collection form, USAC annual filings and
correspondence, or NECA annual filings.

Work paper are included in both files. No further work preformed.

Lead 16, 18 &19



TO AVOID PENALTY AND INTEREST CHARGES, THE REGL ARY ASSESSMENT FEE RETURN MUST BE FILED ON OR BEFORE 01/3%¢
Competitive Local Exchange Company Regulatory Assessmont Fan Daduem

Docket No. 080065-TX
Exhibit IT-2 (Page 89 of 128)

Florida Public Service Commission
Non-Confidential Portion of Audit Work Papers

STATUS: (See Flling Instructions en Back of Farm)
___Actual Return TX868-06-0-R $_ Oy (0D 06-03-001
____Estimated Return Vilaire Communications, Inc. 003001

- Amended Return P. O. Box 98907 s E
P Lakewood, WA 98498-0907 $ P 06-03-001
PERIOD COVERED: - 004011

; 02/06/2006 TO 12/31/‘2?96 }f s I

70 NG e Postmark Date /- /(0°Q
Initials of Preparer
Please Complete Below If Official Mailing Address Has Changed

(Name of Company) (Address) (City/State) (Zip)
LINE FLORIDA GROSS
NO. ACCOUNT CLASSIFICATION QOPERATING REVENUE INTRASTATE REVENUE
1. Basic Local Services s ((YYYX S $
2. Long Distance Services (IntraLATA only)!"
3. Access Services
4, Private Line Services
S, Leased Facilities & Circuits Services
6. Miscellaneous Services
7 TOTAL REVENUES s LUWAS 2T
8. LESS: Amounts Paid to Other Telecommunications Companies® 43220 .
9. NET INTRASTATE OPERATING REVENUE for Regulatory Assessment Fee Calculation (Line 7 less Line 8) S IRIVARS
10. Regulatory Assessment Fee Due (Multiply Line 9 by 0.0020) 24 7 e
11 Penalty for Late Payment (see “3. Failure to File by Due Date” on back) -
12. Interest for Late Payment (see “3. Failure to File by Due Date” on back) o
13. Extension Payment Fee (see “4. Extension “ on back) P
14, TOTAL AMOUNT D@(SSO MINIMUM)™ . $ A 2 @

(1) Other long distance Tevenue must be Tisted on the Interexchange Regulatory Assessment Fee Retumn.

(2) These amounts must be jptrastate only and must be verifiable (see "2. Fees” on back).
(3) Regardless of the gross operating revenue of a company, a minimum annual regulatory assessment fee of $50 shall be imposed as provided in

Section 364.336, Florida Statutes.

Vilaire Communications, Inc.
CURRENT COMPANY ST/ Phone Audit Control No. 07-250-1-2

() Facilities-Based Provider 04 Reseller From June 1st, 2006 - qu, 30lh 2007
( )Other v ! ) i
Description 1§ o V- Ry L /‘,J . f &

BILLING INFORMATION ‘ - L ‘

Complete below if billing agent is other than yourself.
(G
(Name) (Address: City/State/Zip) (Telephone)

COMPANY INFORMATION

Do you lease telecommunications” facilities? () YES <) NO

If YES, who do you lease these facilities from? Name:
Address:

I, the undersigned owner/officer of the above-named company, have read the foregoing and declare that to the best of my knowledge and belief the above
information i§ a true and correct statement. | am aware that pursuant to Section 837.06, Florida Statutes, whoever knowingly makes a false statement in writing with

thc mumt to fislead a public servant in the performance of his official duty shall be guilty of a misdemeanor of the second degree.
el > e .
e de g o
/ (Signature of Company Official) (Title) (Date)

%trm L S( WS g Telephone Number <4 )443 243 Fax Number ( )

(Preparer of Form - ﬂense Print Name) o
FEINo_ S Y (e T

‘“\ Y f
CADOCUME-~1\dbrown\LOCALS~1\Temp\foxmerge30748106\xxmergeformxx.doc

swﬂ@&m& 3 ; et el
4




Florida P.S.C. Price List No. 1
3™ Revised Sheet No. 42
Cancels 2" Revised Sheet No. 42

4.0 - RATES AND CHARGES o

Vilaire Communications, Inc.

Docket No. 080065-TXN
4.1 asic Locs NN Exhibit IT-2 (Page 90 0of 128)
Basic Local Service Non-Confidential Portion of Audit Work Papers

Monthly Rate  Non-recurring Charge

4.1.1. Retail Service:

$300.00

[nstallation of Local Line
$ 300.00

Conversion of Local Line
Basic Monthly Service $29.99

4.1.2 Lifeline Service:

Installation of Local Line 7§ 120.00
Conversion of Local Line $720.00% (T)

Basic Monthly Service - $21 .9§>*(T)

4.2 Custom Calling Features:

Set Up Charge $10.00%* (T)

Call Waiting $5.00
Call Forwarding $ 5.00
Three-Way Calling $5.00
Caller 1D $10.00

43 Calling Feature Package — Retail Service Only

Call Waiting, Call Forwarding,

Three Way Calling, o o
Caller 1D $20.00 Vilaire Communications, Inc.
d : Phone Audit  Control No. 07-250-1-2
[From June 1st, 2006 - Jgng\30th, 2007 -
4.4  Directory Services Description ’[Ln el Wiser 7
Non-Published Secrvice $5.00
(N)
*#Rates are represented here as if all applicable Lifeline and Link-Up discounts have been
applied. Lifeline customers who are not eligible for the Link-Up discount pay 4 $150.00
Connection Fee.
(N)

#% (T)Note: The custom calling features set up charge activates one or all of the features. If
features are ordered at the time of initiation of Service, no custom calling features set up charge

apphies.

Effective: December 12, 20006

Issued: December 11, 2006
Issued By:

Stan Efferding
Secretary/Treasurer
2228 S. 78" Street (T)
Tacoma, Washington 98409-9050 (T)




o . C 7 > S (Y Price Tas o, ]
Vilaire Communication: .ic. Flor . ¥ .5.(.. | b list N !
2 Rovised Sheet No. 495

Cancels 17 Revised Sheet No. 13

4.0 - RATES AND CHARGES (CONT'D)
Docket No. 080065-TX

. . . Lo . Exhibit IT-2 (Page 91 of 128)
45 Customized Toll Restriction Service Non-Confidential Portion of Audit Work Papers

Customized Toll Restriction Service is provided free of charge to Lifcline eligible

Customers.
Monthly Rate Non-recurring Charge
All Options $10.00 $18.00
4.6 Miscellancous Charges

Change Telephone Number,

Change Name, Service at new address $30.00 (1)
Service Change Charge $10.00
Caller Identification Blocking Activation $10.00
Reconnection Fee $30.00
Late Charge $10.00
Returned Payment Charge $25.00
Rush Order Charge $ 20.00
4.7 Dircctory Assistance
Per Call $2.00

Effective: January 30, 2007

Issued: January 29, 2007
Issued By: Stan Efferding
Secretary/Treasurer
2228 S. 78" Street (T)
Tacoma, Washington 98409-9050 (T) 1

et kst




FCC 497

October 2000 Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2
From June Ist, 2006 - June 30th_ 2007
Description f_

.
i : /
N

- ;

LIFELINE AND LINK UP WORKSHEET pocket No. 080065

5-TX
Exhibit IT-2 (Page 92 of 128 )

Non-Confidential Portion of Audit Work Papers

USAC Service Provider Identification Number (1) 140UL0 109 Serving Area (2) 219908
(3) (4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date July 22, 2006
Lakewood, Wa. 98498
b) Data Month June
Contact Name: Stan Johnson
Telephone Number: {253) 973 - 2476 c) Type of filing {Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stani@vilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (by* (©
receiving federal Lifeline Support (5) 102 X $ 6.50 = $ 663
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (6) 102 x $ 1.75 - $ 179
Tier 3 Low-income Subscribers
receiving federal Lifeline Support @ 102 x $ 1.75 = $ 179
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. a $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

Total federal Lifeline support claim $’j $1,020.0000 (10)
{Sum of lines 5¢, B¢, 7¢, 8¢ & 9) 7

* For multiple rates, use an average amount
Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)

Number of Connections waived (1 102 0 102
Charges waived per Connection (12) $30.00 ($30 max) 100 ($100 max)
Total Connection charges waived (13) $3,060.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15 $3,060.00 $ - = ﬂ $3,060.0000 15¢)

* For multiple rates, use an average amount /

Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16) $10.94
Number of subscribers for whom (17) 102 Total TLS dollars claimed 7 $ $1,116.2676 '18)

TLS initiated

+

/

Presubscribed Interexchange Carrier Charge (PICC)

(For Price-cap companies only; prior to 7/1/2000)

Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived  $ 0 21)
ETC Payment (22)
Total Lifeline $1,020.0000 Total TLS s $1,116.2676
Total Link Up s $3,060.0000 Total PICC & 0
‘(\ -
Total Dollars “'£’$5,196.2676 7 \ N

WA



FCC 497
October 2000

LIFELINE AND LINK UP WORKSHEE"

Docket No. 080065-Tx

Exhibit IT-3 (P
N(m-(.‘onﬁ(h'ntia! P

age 93 of 128 )
ortion of Aydit Woark p,
Avg. Buruen ce..

Ipers
--

USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCi Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date August 16, 2006
Lakewood, Wa. 98498
b) Data Month July
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Original
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)y* (c)
receiving federal Lifeline Support (5) 165 X $ 6.50 = $ 1072.5
Tier 2 Low-income Subscribers
receiving federal Lifeline Support (8) 165 X $ 1.75 = 3 289
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 165 X $ 1.75 = $ 289
Tier 4 Low-Income Subscribers —
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. a $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

* For multiple rates, use an average amount

Total federal Lifeline support claim
(Sum of lines 5c¢, 6¢, 7¢c, 8¢ & 9)

$7 $1,650.0000 (10
[4

Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived (11) 103 0 103
Charges waived per Connection (12) * $30.00 (330 max) 100 (3100 max)
Total Connection charges waived (13) $3,090.00 3 -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $3,090.00 $ - = $ ; $3,090.0000 1sc
* For multiple rates, use an average amount
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16) $8.006503
Number of subscribers for whom (17) 165 Total TLS doliars claimed ~ $ $1,321.0730 '18)
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived $ 0 21)
ETC Payment (22)
Total Lifeline 5 $1,650.0000 Total TLS 5 $1,321.0730
Total Link Up $ $3,090.0000 Total PICC $ 0
Total Dollars s 7 $6,061.0730 /17

! L

Ay
A {\
QUUTL - 23
TN\ ¥, / i you have any questions, please call USAC at (866)
% 1

£

e

873(USF)-4727 Toll Free



FCC 497
October 2000

LIFELINE AND LINK UP WORKSHEET pocket No. 080065-TX

Exhibit IT-2 (Page 94 of 128 )
Non-Confidential Portion of Audit Work Papers

USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date September 22, 2006
Lakewood, Wa. 98498
b) Data Month August
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* (c)
receiving federal Lifeline Support (5) 215 x $ 6.50 = $ 1397.5
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (8) 215 x $ 1.75 = $ 376
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 215 X $ 1.75 = $ 376
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. Q $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

* For multiple rates, use an average amount

Total federal Lifeline support claim $  $2,150.0000 (10)

(Sum of lines 5¢, 6¢, 7¢, 8¢ & 9)

TLS initiated

Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived 11 62 Q 62
Charges waived per Connection (12) ¢ $30.00 ($30 max) 100 ($100 max)
Total Connection charges waived (13) $1,860.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $1,860.00 $ - = $ $1,860.0000 15c
* For multiple rates, use an average amount -
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16} $5.381005
Number of subscribers for whom (17) 215 Total TLS dollars claimed ~ $_$1,156.9160 18)

Presubscribed Interexchange Carrier Charge (PICC)

(For Price-cap companies only; prior to 7/1/2000)

Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived  $ 0 21)
ETC Payment (22)
Total Lifeline $  $2,150.0000 Total TLS 5 $1,156.9160
Total Link Up 3 $1,860.0000 Total PICC  $ 0
Total Dollars

s $5,166.9160 %ﬂ/
ap

ou hdve any questions, please call USAC at (866) 873(USF)-4727 Toll Free .
1 !



FCC 497
October 2000

Docket No. 080065-TX |

LIFELINE AND LINK UP WORKSHEE Exhibit IT-2 (Page 95 41 125

NOR-Con i s X
on-Confidentjaj Portion of Audit Work Paper
AVY. Duiwen oo e

USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date October 20, 2006
Lakewood, Wa. 98498
b) Data Month September
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stani@vilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* (c)
receiving federal Lifeline Support (5) 520 X $ 6.50 = $ 3380
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support 6) 520 X $ 1.75 = $ 910
Tier 3 Low-income Subscribers
receiving federal Lifeline Support (7) 520 X $ 1.75 = $ 910
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 x 3 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. a $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

* For multiple rates, use an average amount

Total federal Lifeline support claim $  $5,200.0000 (10)

(Sum of lines 5¢, 6¢, 7¢, 8c & 9)

12

Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived (11) 325 0 325
Charges waived per Connection (12) * $30.00 ($30 max) 100 ($100 max)
Total Connection charges waived (13) $9,750.00 3 -
Deferred Interest (14) 0
Total Link Up doliars waived (15) $9,750.00 $ - = $ $9,750.0000 15c
* For multiple rates, use an average amount
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16) $8.012425
Number of subscribers for whom 17 520 Total TLS dollars claimed $ $4,166.4610 '18)
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived $ 0 21)
ETC Payment (22)
Total Lifeline $ $5,200.0000 Total TLS $ $4,166.4610
Total Link Up $ $9,750.0000 Total PICC $ 0
Total Dollars  §_ $19,116.4610 %~

SOURCE_-
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Non-Confidential Portion of Audit Work Papers

USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VC| Company ,
Mailing Address: 7304 Zircon Dr. SW a) Submission Date November 27, 2006
Lakewood, Wa. 98498
b) Data Month October
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vitaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* c)
receiving federal Lifeline Support (5) 1,052 X $ 6.50 = $ 6838
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (6) 1,052 X $ 1.75 = $ 1841
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 1,052 X $ 1.75 = $ 1841
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

* For multiple rates, use an average amount

Check box to the right if partials or pro rata amounts are used. Indicate dollar amount,

if applicable, on line 9. a

Total federal Lifeline support claim
(Sum of lines 5¢, 6¢, 7¢, 8¢ & 9)

S (9)

$ $10,520.0000 (10)

Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived (11 233 [¢] 233
Charges waived per Connection (12) * $30.00 ($30 max) 100 ($100 max)
Total Connection charges waived (13) $6,990.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $6,990.00 $ - = $ $6,990.0000 15c
* For multiple rates, use an average amount -
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (186) $4.858132
Number of subscribers for whom (17) 1,052 Tota! TLS dollars claimed $ $5,110.7546 13)
TLS initiated —_—t—
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) Q Total PICC dollars waived $ 0 21)
ETC Payment (22)
Total Lifeline $  $10,520.0000 Total TLS $ $5,110.7546
Total Link Up $ $6,990.0000 Total PICC 3 0
Total Dollars  §__ $22,620.7546 A4

1¢

R - 1
SD 'J g —V~§<~gf¢\~—~lfzou have any-questions, please call USAC at (866) 873(USF)-4727 Toll Free

A
. A



FCC 497 LIFELINE AND LINK UP WORKSHEE Docket No. 080065-TX
October 2000 Exhibit IT-2 (Page 97 of 128 )

Non-Confidential Poition of Autil Work Ui
USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCi Company
Mailing Address: 7304 Zircon Dr, SW a) Submission Date December 22, 2006
Lakewood, Wa. 98498
b) Data Month November
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vilaire.com d) State Reporting Florida
Lifeline . # Lifeline Lifeline Support/ Total Lifeline
U Subscribers Subscriber Support
Tier 1 Low-income Subscribers -~ (a) (b)y* (c)
receiving federal Lifeline Support & 1,875 x $ 6.50 = $ 12187.5
Tier 2 Low-income Subscribers
receiving federal Lifeline Support (6) 1,875 X $ 1.75 = $ 3281
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 1,875 X $ 1.75 = $ 3281
Tier 4 Low-income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. Q $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claim $  $18,750.00 (10

* For multiple rates, use an average amount (Sum of lines 5¢, 6¢, 7¢, 8¢c & 9)
Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived (11) 1220 0] 1220
Charges waived per Connection (12) * $30.00 ($30 max) 100 ($100 max)
Total Connection charges waived (13) $36,600.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $36,600.00 $ - = $ $36,600.00 15¢c

* For multiple rates, use an average amount

Toll-Limitation Services (TLS)

Incremental cost of providing TLS (16) $8.213061
Number of subscribers for whom (17) 1,875 Total TLS dollars claimed ~ $ $15,399.490 '18)
TLS initiated S
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived $ 0 21)
ETC Payment (22)
Total Lifeline 3 $18,750.0000 Total TLS s $15,399.4900
TotalLink Up $  $36,600.0000 Total PICC $ 0

Total Dollars s $70,749.4900 /%
L
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USAC Service Provider ldentification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCI| Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date January 15, 2007
Lakewood, Wa. 98498
b) Data Month December
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 c) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* (c)
receiving federal Lifeline Support (5) 4,623 x $ 6.50 = $ 30049.5
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (6) 4,623 e $ 1.75 = $ 8090
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 4623 X $ 1.75 = $ 8090
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 x 3 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. d $ 9)

* For multiple rates, use an average amount

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

Total federal Lifeline support claim
(Sum of lines 5¢, 6¢, 7¢, 8¢ & 9)

$  $46,230.00 (10)

Link Up Non-Tribal Tribal Total Link Up
(a) (b) ()

Number of Connections waived (11) 1198 Q 1198

Charges waived per Connection (12)* $30.00 ($30 max) 100 (3100 max)

Total Connection charges waived (13) $35,940.00 $ -

Deferred Interest (14) 0

Total Link Up dollars waived (15) $35,940.00 $ - = $ $35,940.00 15¢
* For multiple rates, use an average amount
Toll-Limitation Services (TLS)

Incremental cost of providing TLS (16) $5.152490

Number of subscribers for whom (7 4,623 Total TLS dollars claimed ~ $  $23,819.962 '18)

TLS initiated
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)

Monthly charge per line (19) 0

Number of Subscribers per month (20) 0 Total PICC dollars waived  § 0 21)
ETC Payment (22)

Total Lifeline s $46,230.0000 Total TLS s $23,819.9624
Total Link Up 8 $35,940.0000 Total PICC $ 0
Total Dollars s $105,989.9624 /V’
LY

\If you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free
g 1
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USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date February 15, 2007
Lakewood, Wa. 98498
b) Data Month January
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 c) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stani@uvilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* (c)
receiving federal Lifeline Support (5) 5913 X $ 6.50 = $ 38434.5
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (6) 5,913 X $ 1.75 = $ 10348
Tier 3 Low-income Subscribers
receiving federal Lifeline Support (7 5,913 x $ 1.75 = $ 10348
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. a 3 (9)
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claim $  $59,130.00 (10)
* For multiple rates, use an average amount (Sum of lines 5¢, 6¢, 7¢, 8¢ & 9) -
Link Up Non-Tribal Tribal Total Link Up
. (a) (b) {c)
Number of Connections waived an 1289 0 1289
Charges waived per Connection (12) * $30.00 ($30 max) 100 (3100 max)
Total Connection charges waived (13) $38,670.00 3 -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $38,670.00 $ - = $ $38,670.00 15¢)
* For multiple rates, use an average amount -
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16) $4.830861
Number of subscribers for whom (17) 5913 Total TLS dollars claimed ~ $ $28,564.881 '18)
TLS initiated —
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dotllars waived $ 0 21)
ETC Payment (22)
Total Lifeline 3 $59,130.0000 Total TLS s $28,6564.8814
Total Link Up s $38,670.0000 Total PICC $ 0
TotalDollars s $126,364.8814 /7

g

If}you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free
_¥you have an :
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Non-Confidential Portion of Audit Work Papers

USAC Service Provider Identification Number (1) 143026763 Serving Area (2] 219908
(3) 4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date March 22, 2007
Lakewood, Wa. 98498
b) Data Month February
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 c) Type of filing (Check one}: Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers ; (a) (b)* (c)
receiving federal Lifeline Support (5) 7,184 X $ 6.50 = $ 46696
Tier 2 Low-income Subscribers
receiving federal Lifeline Support (6) 7,184 X $ 1.75 = $ 12572
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 7,184 X $ 1.75 = $ 12572
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. Q $ (9)

* For multiple rates, use an average amount

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

Total federal Lifeline support claim $
(Sum of lines 5¢, 6¢, 7¢, 8¢ & 9)

$71,840.00

(10)

Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived (11 -~ 1056 0 1056
Charges waived per Connection (12) $30.00 ($30 max) 100 ($100 max)
Total Connection charges waived (13) $31,680.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $31,680.00 $ - = $ $31,680.00 15¢)
* For multiple rates, use an average amount
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16) $4.275847
Number of subscribers for whom (17) 7,184 Total TLS doliars claimed  $ $30,717.683 '18)
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived  $ 0 21)
ETC Payment (22)
Total Lifeline $ _ $71,840.0000 Total TLS s $30,717.6832
Total Link Up s $31,680.0000 Total PICC 8 0
Total Dollars s $134,237.6832 A7

G

_:}!yowhmany'tjﬁ'é's'ﬁons, please call USAC at (866) 873(USF)-4727 Toll Free
' 1
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Non-Confidential Portion of Audit Work Papers
USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date April 14, 2007
Lakewood, Wa. 98498
b) Data Month March
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@yvilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* (c)
receiving federal Lifeline Support (5) . 6,895 X $ 6.50 = $ 44817.5
Tier 2 Low-Income Subscribers ‘
receiving federal Lifeline Support (6) 6,895 X $ 1.75 = $ 12066
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 6,895 X $ 1.75 = $ 12066
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 x $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. indicate dollar amount, if applicable, on line 9. a $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claim $

(Sum of lines 5¢, 6¢, 7¢, 8¢ & 9)

$68,950.00 (10

* For multiple rates, use an average amount

Link Up Non-Tribal Tribal Total Link Up
o (a) (b) {c)
Number of Connections waived (7 1085 0 1085
Charges waived per Connection (12) * $30.00 ($30 max) 100 ($100 max)
Total Connection charges waived (13) $32,550.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $32,550.00 $ - = $ $32,550.00 15¢
* For multiple rates, use an average amount
Toll-Limitation Services (TLS)
incremental cost of providing TLS (16) $4.356886
Number of subscribers for whom (17) 6,895 Total TLS dollars claimed  $  $30,040.731 '18)
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived 0 21)
ETC Payment (22)
Total Lifeline s $68,950.0000 Total TLS s $30,040.7310
Total Link Up $  $32,550.0000 Total PICC $ 0
Total Dollars  § $131,540.7310 M

B \\
T

/If/i/ou have any questions, please call USAC at (866) 873(USF)-4727 Toll Free
g 1
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USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) 4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date May 16, 2007
Lakewood, Wa. 98498
b) Data Month April
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 c) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vilaire. com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (by* (c)
receiving federal Lifeline Support ) .~ 7,045 x 8 6.50 = $__ 457925
Tier 2 Low-Income Subscribers
receiving federal Lifeline Suppont (6) 7,045 X $ 1.75 = $ 12329
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support 7 7,045 X $ 1.75 = 3 12329
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 = $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. u $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claim $  $70,450.00 (10)

(Sum of lines 5c¢, 6¢, 7¢, 8¢c & 9)

* For muiltiple rates, use an average amount

Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived (11) . 1345 0 1345
Charges waived per Connection (12) * $30.00 ($30 max) 100 (8100 max)
Total Connection charges waived (13) $40,350.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $40,350.00 $ - = $  $40,350.00 15¢)

* For multiple rates, use an average amount
Toll-Limitation Services (TLS)

Incremental cost of providing TLS (16) $4.619187
Number of subscribers for whom (17) 7,045 Total TLS dollars claimed ~ $  $32,542.171 ‘18
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived  $ 0 21)
ETC Payment (22)
Total Lifeline 3 $70,450.0000 Total TLS s $32,642.1710
Total Link Up $  $40,350.0000 Total PICC  $ 0

Total Dollars  §  $143,342.4710 /7

STnE ] ———
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If you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free
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USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCI Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date June 14, 2007
Lakewood, Wa. 98498
b) Data Month May
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@uvilaire com d) State Reporting Florida
Lifeline # Lifetine Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-income Subscribers (a) (by* (©)
receiving federal Lifeline Support (5) . 6,895 X $ 6.50 = $ 44817.5
Tier 2 Low-income Subscribers '
receiving federal Lifeline Support (6) 6,895 x $ 1.75 = $ 12066
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 6,895 X $ 1.75 = $ 12066
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 X $ 25.00 ) $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. Q $ (9)
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claim $  $68,950.00 (10)
* For multiple rates, use an average amount (Sum of lines 5c¢, 6¢, 7¢, 8¢ & 9)
Link Up Non-Tribal Tribal Total Link Up
(a) (b) (c)
Number of Connections waived (11) 1095 e 1095
Charges waived per Connection (12) * $30.00 ($30 max) 100 (3100 max)
Total Connection charges waived (13) $32,850.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $32,850.00 $ - = $  $32,850.00 15¢)
* For multiple rates, use an average amount -
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16) $4.368223
Number of subscribers for whom (17) 6,895 Total TLS dollars claimed ~ $ $30,118.901 '18)
TLS initiated -
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived  § 0 21)
ETC Payment (22)
Total Lifeline s $68,950.0000 Total TLS $  $30,118.9010
Total Link Up $  $32,850.0000 Total PICC 8 0
Total Dollars § $131,918.9010 %

If you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free
1
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USAC Service Provider Identification Number (1) 143026763 Serving Area (2) 219908
(3) (4)
Company Name: VCi Company
Mailing Address: 7304 Zircon Dr. SW a) Submission Date July 12, 2007
Lakewood, Wa. 98498
b) Data Month June
Contact Name: Stan Johnson
Telephone Number: (253) 973 - 2476 ¢) Type of filing (Check one): Revision
Fax Number: (253) 475 - 6328
E-mail Address: stanj@vilaire.com d) State Reporting Florida
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* (c)
receiving federal Lifeline Support (5) g 6,145 X $ 6.50 = $ 39942.5
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (6) 6,145 X $ 1.75 = $ 10754
Tier 3 Low-Income Subscribers
receiving federal Lifeline Support (7) 6,145 X $ 1.75 = $ 10754
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 x $ 25.00 : $ 0
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. a $ (9)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claim $  $61,450.00 (10)

* For multiple rates, use an average amount (Sum of lines 5¢, 6¢, 7¢, 8¢ & 9)

Link Up Non-Tribal Tribal Totat Link Up
(a) (b) (c)
Number of Connections waived (11) B 951 0 951
Charges waived per Connection (12) * $30.00 ($30 max) 100 (3100 max)
Total Connection charges waived (13) $28,530.00 $ -
Deferred Interest (14) 0
Total Link Up dollars waived (15) $28,530.00 $ - = $  $28,530.00 15¢)

* For multiple rates, use an average amount
Toll-Limitation Services (TLS)

Incremental cost of providing TLS (16) $1.162498
Number of subscribers for whom (17) 6,145 Total TLS dollars claimed ~ $  $7,143.650 '1g)
TLS initiated -
Presubscribed Interexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) 0
Number of Subscribers per month (20) 0 Total PICC dollars waived ~ $ 0 21)
ETC Payment (22)
Total Lifeline $  $61,450.0000 Total TLS $ $7,143.5500
Total Link Up s $28.630.0000 Total PICC  $ 0

Total Dollars  $  $97,123.5500 7

\ —
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dfyou have any questions, please call USAC at (866) 873(USF)-4727 Toll Free e T
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Vilarie Communications, INC. (VCI)
TERMINATION
Twelve Month Period Ended June 30, 2007 %//
Summary Of Work Performed ”

OBJECTIVE:
To verify that the company allows subscribers 60 days following the date of
impending termination letter.

WORK PERFORMED:

1) Obtained a document from the company stating that VCI send a separate letter
from the Bill informing the customer of the termination, and give the customer
60 days to appeal.

2) On asking VCI for sample of termination letters, and next three bills
subsequent to the termination letters of each customer terminated, the
company responded that there are no customers that are terminated because of
ineligibility, as the company had not been in Florida for the entire year.

VCI’s first verification of continued eligibility for Florida customers will be
conducted in January of 2008.

CONCLUSION:

Workpaper are included. No further work performed.

SOURCE_A.‘J;M“"” Lead 21
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Non-Confidential Portion of Audit Work Pagers_ _

VCI POLICY REGARDING
NOTIFICATION OF CUSTOMER INELIGIBILITY

FCC and some state rules require that customers who are deemed ineligible for
Lifeline or Link-Up service have a minimum of 60 days to appeal the agency
determination of ineligibility. When VCI discovers that a customer is ineligible for
Lifeline and/or Link-Up service, the customer must be mailed a letter informing
the customer that the customer has been deemed ineligible, their Lifeline and/or
Link-Up service will be continued for sixty days to permit the customer to appeal
the agency determination of ineligibility and that if the customer cannot provide
proof of eligibility by the end of the sixty-day period, the customer can either
switch to another carrier or be billed for local exchange service by VCI at the

non-Lifeline rate.

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2
From June Ist, 2(}06 June 30th, 2007
Description ‘// D ove e -
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Request No. 21

a. Please provide a list of customers that were terminated in accordance with 54.410(d).

b. Please provide a copy of the termination letters that were sent to the above stated
customers.

C. Please provide the next three bills subsequent to the termination letters of cach customer
terminated.

Response: There is no section (d) of 47 C.I'.R. 54.410. It vou arc requesting a list of

customers terminated pursuant to 47 C.F.R. 54.410(¢). Verification of continucd
cligibility. VCI did not conduct a verification in 2007 because it had not yet been
in Florida for an entire year in January 2007. VCI’s first verification of continued
eligibility for Florida customers will be conducted i January of 2008. No Florida
customers have becen terminated for ineligibility.

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2
From June 1st, 2006 - June 30th, 2007 ;o

TPt 4o - . - /
Description E/ TS /r‘ s G ‘ IERRIR
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Vilarie Communications, INC. (VCI)
LINE COUNT
Twelve Month Period Ended June 30, 2007
Summary Of Work Performed

OBJECTIVE:
To verify the amounts that were submitted for each period on forms FCC
497. To confirm that duplicate telephone numbers were not included in the

subscriber listings, nor that the carrier misclassified single-line businesses, multi-
line business and residential.

WORK PERFORMED:

27 -\{ 1) Obtained lists of customers names, Phone numbers, addresses, for
‘ Each of LifeLine and LinkUp Programs.
” (,‘;\é/ 2) Compare the number of Customers on the lists to the number of customers
T reported on FCC497 forms.
|, 3) Check for duplicate phone numbers on each of LifeL.ine and
LinkUp List.
%17 4) Reconcile the amounts reported on forms FCC497 to the tariff.
1o 5) Verify the classification of customers.

CONCLUSION:

Through verifying the phone numbers on the subscriber listing, the auditor staff
found that there are duplications in the subscriber listings of LinkUp program (See

Finding No. 3). There is a total of 1,092 duplicate phone numbers in the LinkUp
Program listing.

Vilaire Communications, Inc.

Phone Audit Controf No. (07-250-1-2
From June st 2006 - June 30th. 2(11?7 \
Description 1. oo,

-
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V(I Company“ S P ’Q'E(v:; " 4 2006
P.O. Box 98907 Federal Communications
Commisaign
Lakewood, WA 98496-8907 OMos of the Secraery
Telephone: (253) 830-0056 :
Facsimile: (253) 475-6328
Via Overnight Delivery
Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
9300 East Hampton Drive
Capitol Heights, MD 20743
Re: VCI Company — Section 63,71 Application of Authority to Discontinue

Local Exchange Services in Oregon and Washington

Dear Ms, Dortch:

Enclosed are an original and five (5) copies of VCI Company’s Section 63.71 Application for
Authority to Discontinue Local Exchange Services in Oregon and Washington, filed pursuant to
Section 214(a) of the Telecommunications Act of 1934, as amended and Section 63,71 of the
Commission's rules. A copy of this application has been sent to Carmell Weathers via electronic

mail at carmell. weathers@fce.gov. With this application, VCI requests authority to discontinue
services in Washington on January 1, 2007 and in Oregon on February 1, 2007. '

Please acknowledge receipt of this filing by date stamping and returning the additional copy of
this transmittal letter in the self-addressed, postage paid envelope provided for this purpose.

Questions regarding this filing may be directed to me at the telephone and facsimile numbers

above or via electronic mail at gtaceyk@yvcicompany.com.

Sincerely,
Vilaire Communications. Inc.
VCI Company Phone Audit Control No. 07-250-1-2

From June 1st, 2()()6‘-_ June 30th, 2007 ]

. Description V= T e T e o L e e
( /) / ‘ 3 - {
‘ > N "M/’ ! /
tacey A, Klin R
Regulgtory Attorney
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FILED/ACCEPTED
Before the DEC = 4 2006
Federal Commurications Commission
FEDERAL COMMUNICATIONS COMMISSION Otfice of the Secretary
Washington, D.C.
In the Matter of )
Section 63.71 Application of )
VCI Company ) WC Docket No,
For Authority to Discontinue )
Local Exchange Services in )
Oregon and Washington )

SECTION 63.71 APPLICATION

VCI Company ("VCI"), through its undersigned counsel, hereby files this Application to
discontinue providing local exchange services in the States of Oregon and Washington, pursuant
to Section 63.71 of the Commission's ruIS, 47 C.F.R. § 63.71, and Section 214(e) of the
Communications Act of 1934, as amended. Specifically, VCI is secking to discontinue the
provision of flat rate, basic local exchange service and ancillary services, ;uch as custom calling
features, to non-federal governmental customers in Qwest Communications, Inc.’s (“Qwest’’)
service areas in Oregon and Washington, Service will be discontinued upon approval of this
Application by the Federal Communication Commission (“Commission’) and approval of
service discontinuance notices filed by VCI with the Public Utility Commission of Oregon
(“PUCO”) and the Washington Utilities and Transportation Commission (“WUTC”).

Because VCI is a designated Eligible Telecommunications Carrier in both Oregon and
Washington, VCI has filed or is in the process of filing with these entities notices of
relinquishment of ETC status pursuant to 47 C.F.R. § 54.205.

In support of this Application, VCI submits the following information:

1 Description of Discontinuance
Vilaire Communications, Inc.
: Phone Audit Control No, 07-250-1-2
L Name and address of carrier. From June Ist, 2006 - June 30th, 2007 ‘
Description ' "7 . (2 o A diGcomTine
VCI Company e

2228 S. 78" Street
Tacoma, Washington 98409-9050

Correspondence and communications concerning this Application should be directed to:

o\
§
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Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2
Stacey A. Klinzman From .Junc I'st, 2006 - June 30th, 2007
Regulatory Attorney Description | oA .
VCI Company ! T

2228 S. 78" Street

Tacoma, Washington 98409-9050
Telephone; 253.830.0056

Facsimile; 253.475.6328

Electronic meil: staceyk(@vcicompany.com

And to:

Stan Efferding
Secretary/Treasurer

VCI Company

2228 S. 78" Street

Tacoma, Washington 98409-9050
Telephone: 253.830.0051
Facsimile: 253.475-6328

Electronic mail: vilaire(@comcast.net
2. Date of planned service discontinuance.

The anticipated date for the discontinuance of Jocal exchange services is upon approval
of this application by the Conunission, and further approval by the Public Utility Commission of
Oregon and Washington Utilities and Transportation Commission. Under state commission
rules, VCI expects that the WUTC will approve service discontinuance on January 1, 2007 and
that the OPUC will approve service discontinuance on February 1, 2007.

3. Points of geographic areas of service affected.

By this Application, VCI seeks authority to discontinue the provision of local exchange

services, specifically basic local service and ancillary services, such as custom calling features,

throughout its Oregon and Washington service areas.
4, Brief description of the type of service affected.

VCI provides flat rated, basic local exchange service permitting customers unlimited
calling within the local calling area, and ancillary services in Qwest’s Oregon and Washington
service areas. Upon approval of this Application by the Commission and approval of VCI’s

requests to cease providing service filed with the PUCO and WUTC, VCI intends to discontinue

providing all services in the States of Oregon and Washington. VCI will not be abruptly

discontinuing service to its customers. Existing customers will continue to be served by VCI

2
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Vitaire Communications, Inc.
Phone Audit Control No. 07-250-1-2
From June 1st, 2006 - June 30th, 2007
Description .+ - = ; s o Do s T

unti] they switch to another carrier or are disconnected for nonpayiment of bills.

5. Brief description of the dates and methods of notice to all affected customers.
Written notice to all affected customers substantially in the form of the sample letters
attached as Exhibit A was mailed to customers on November 29, 2006. As of the date of filing

of this Application, VCI provides local exchange telecommmunications service to 1,629 Oregon
customers and 17, 258 Washington customers. |

6. Non-dominance of the carrier with respect to the service to be discontinued.

VCl is non-dominant with respect to the services that it proposes to discontinue.

7. Service.

In accordance with 47 C.F.R. § 63.71(a), VCI has mailed copies of this Application to the
PUCO and the WUTC. Copies of this Application also have been sent to Governor Kulongoski

of Oregon, Governor Gregoire of Washington, and to the Secretary of Defense.

I Circumstances of Discontinuance

As part of VCI’s plan to ensure the continued long-term profitability of the Company,
VCI has determined to discontinue providing basic local exchange service and ancillary services
in Oregon and Washington. As a result of recent Commission decisions deregulating the prices
of network element combinations, and Incumbent Local Exchange Carrier cost increases, service
in these states has become cost prohibitive for the company. Service only can be maintained by
increasing rates and charges to the consumer or to the detriment of overall company opératious
and the quality of service to other customers. VCI's desire to maintain its position in a
competitive market requires it to discontinue serving customers in these states.

Qwest is the incumbent local exchange carrier in VCI's Oregon and Washington service
areas. Many competitive carriers have been certified to provide service in Qwest's sgrvice areas.
In addition to Qwest, competitive wireline and wireless carriers have been designated as ETCs in

Qwest's Oregon and Washington service areas. Thus, alternative service providers are readily
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available to serve VCI’s customers. Finally, VCI does not provide a unique service that would
be difficult for consumers to find elsewhere. Residential, flat rated, basic local exchange service,
permitting unlimited calling within the customer’s local service area is a common service readily
available to VCI's current customers through Qwest and authorized competitive carriers in
Qwest’s service areas in Oregon and Washington.

11 Conclusion

VCI believes that the proposed discontinuance of service in Oregon and Washington is
reasonable and necessary. As VCI will not be abruptly disconnecting service to customers and
alternate carriers are available to serve consumers residing in VCI’s service area, the
discontinuance of service should not be unduly disruptive to the present or future public
convenience and necessity. For the foregoing reasons, VCI respectfully requests, pursuant to
Section 214(a) of the Communications Act of 1934, as amended, 47 U.S.C. § 214(a), and Section
63.71 of the Commission's Rules, 47 C.F.R. § 63.71, that the Commission permit it to

discontinue the provision of local exchange services to customers residing. in Oregon and

Washington.
Vilaire Communications, Inc. Respectfully Smeitted,
Phone Audit Control No. 07-250-1-2 |
From June 1st, 2006 - June 30th, 2007 | | N . VeI Compmy

Description \/Cl{ AV PINS S R A R ‘ ‘ =
i { .

VCI Company
2228 S. 78" Street
Tacoma, Washington 98409-2050
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Anti-Drug Abuse Act Certification

Answer YES if all parties to the application are in compliance with Section 5301 of the Anti-
Drug Abuse Act of 1988, 21 U.S.C. Section 862, the federal law which provides federal and state
court judges the discretion to deny federal benefits to individuals convicted of offenses
consisting of the distribution of controlled substances. For a definition of “"party" for these
purposes, see 47 C.F.R. Section 1.2002(b). See also Amendment of Part 1 of the Commission's
Rules to Implement Section 5301 of the Anti-Drug Abuse Act of 1988, 6 FCC Red 7551, 57 Fed.

Reg. 00186 (1991).

X YES NO

By checking yes, the applicant certifies that, in the case of an individual applicant, he or she is
not subject to a denial of federal benefits that includes FCC benefits pursuant to Section 5301 of
the Anti-Drug Abuse Act of 1988, 21 U.S.C. 862, or, in the case of a non-individual applicant
(¢.g., corporation, partnership or other unincorporated association), no party to the application is
subject to a denial of federal benefits that includes FCC benefits pursuant to that section. For the
definition of a party for these purposes, see 47 C.F.R. Section 1.2002(b).

I certify that the statements made in this application are true, complete, and correct to the best of
my knowledge and belief, and are made in good faith.

VCI Company
Name of Applicant

124 fou,

' ~
Signatuse’and Dte O
Stan Efferding

Printed Name of Person Signing

Secretary/Treasurer

Title

. . Inc
Vilaire Communications, N
P}lmnc Audit Control No. 07-%)(5)(’)] 1-2
From Junc 1st, 2096 - June 30th, 2 . ) -
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EXHIBIT A

NOTICES TO AFFECTED CUSTOMERS
(Attached)

Vilaire Communications, Inc.
Phone Audit Control No. 07-250-1-2

From Junc I8k 2()06 -Ju
’ R A s 5 Coo v i e e
S 3\ .

Description /L (e 510
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ne 30th, 2007 \ | L
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Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2
From June 1st, 2006 - June 30th, 2007
Description '

VCI COMPANY, P.O. Box 98907
Lakewood, Washington 98496-8907

Telephone: 800-923-8375
Docket No. 080065-TX

November 29, 2006
: Exhibit IT-2 (Page 116 of 128)
Non-Confidential Portion of Audit Work Papers
Customer Name
Address
State, Zip

RE: Notice of Intention to Discontinue Providing Local Exchange Services in
Oregon

Dear Customer:

VCI Company (“VCI"} has filed an application with the Federal Communications Commission (“FCC")
to discontinue providing local exchange service in Oregon. Service discontinuance will not begin until
approval of VCI's application before the FCC, and until the Public Utility Commission of Oregon
(“PUCO™) has approved VCI's request to discontinue service. Subject.to approval by the FCC and
the PUCO, the anticipated date when VCI will no longer provide local exchange service is

February 1, 2007,

Prior to the date of service discontinuance, VCI will continue to be your basic local service provider
unless you switch to another local exchange carrier or are disconnected for non-peyment for service.
Several other carriers, including Qwest Communications, Inc., are avthorized to serve customers in your
area and are able to serve Lifeline and Link-Up eligible consumers at reduced rates. Your action is
required! You must contract with 2 new service provider as quickly as possible or you may lose
your services. Please select 2 new carrier as soon as possible to avoid any interruption of service.

The FCC normally will authorize this proposed discontinuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file
your comments as soon as possible, but no later than 15 days after the FCC releases public notice of the
proposed discontinuance, Address them to the Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20054, and include in your
comments a reference to the Sec. 63.71 Application of VCI Company. Commeats should include
specific information about the impact of this proposed discontinuance upon you, including any inability

to acquire reasonable substitute service.

VCI appreciates the opportunity it has had to serve you. If you have any questions regarding
VCI’s service discontinuance, please contact Customer Service at 800-923-8375.

VCI Company




Docket No. 080065-TX 1289
- <hibit IT-2 (Page 117 of 12 . .
EI;I:)nI-Conﬁdcntinl Portion of Audit Wor k Papers

VCI COMPANY, P.O. Box 98907
Lakewood, Washington 98496-8907
Telephone: 800-923-8375

November 29, 2006

Customer Name
Address
State, Zip

RE: Notice of Intention to Discontinue Providing Local Exchange Services in
Washington

Dear Customer:

VCI Company (“VCI”) has filed an application with the Federal Communications Commission (“FCC")
to discontinue providing local exchange service in Washington. Service discontinuance will not begin
until approval of VCI's application before the FCC, and until the Washington Utilities and
Transportation Commission (“WUTC") has approved VCI's request to discontinue service. Subject to
approval by the FCC and the WUTC, the anticipated date when VCI will no longer provide local
exchange service is January 1, 2007.

Prior to the date of service discontinuance, VCI will continue to be your basic local service provider
urless you switch to another local exchange carrier or are disconnected for non-payment for service.
Several other carriers, including Qwest Communications, Inc., are authorized to serve customers in your
area and are able to serve Lifeline and Link-Up eligible consumers at reduced rates. Your action is
required! You must contract with a new service provider as quickly as possible or you may lose
your services. Please select a new carrier as soon as possible to avoid any interruption of service,

The FCC normally will authorize this proposed discontinuance of service unless it is shown-that
customers would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file
your comments as soon as possible, but no later than 15 days after the FCC releases public notice of the
proposed discontinuance. Address them to the Federal Communications Commission, Wireline
Competition Bureau, Competition Policy Division, Washington, DC 20054, and include in your
comments a reference to the Sec. 63.71 Application of VCI Company. Comments should include
specific information about the impact of this proposed discontinuance upon you, including any inability

to acquire reasonable substitute service.

VCI appreciates the opportunity it has had to serve you. If you have any questions regarding
VCI's service discontinuance, please contact Customer Service at 800-923-8375.

VCI Company
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I hereby certify that the foregoing Section 63.71 Application of VCI Company was served this
29th day of November , 2006, by providing true and correct copies thereof to the following

persons at the addresses appearing below:

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

9300 East Hampton Drive

Capitol Heights, MD 20743

(via Overnight Delivery)

Vikie Bailey-Goggins

Public Utility Commission of Oregon

550 Capital St. NE #2135

Salem, OR 97301-2551

(via electronic mail and U.S. mail, 1* class, postage prepaid)

Ms. Carole Washbum

Executive Secretary
Washington Utilities and Transportation Comnission

1300 South Evergreen Park Drive S.W.
Olympia, Washington 98504-7250
(via electronic mail: records@wutc. wa.gov)

The Honorable Theodore R. Kulongoski
Governar of the State of Oregon

254 State Capitol

Salem, Oregon 97310

(via U.S. mail, 1* class, postage prepaid)

The Honorable Christine Gregoire
Office of the Governor

P.O. Box 40002

Olympia, WA 98504-0002

(via U.S. mail, 1* class, postage prepaid)

Secretary of Defense
Special Assistant for Telecommunications

Pentagon, Washington, D.C. 20301
(via U.S. mail, 1* class, postage prepaid)

=

Sue Willett
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Vilarie Communications, INC. (VCI)
TOLL LIMITATION SERVICE
Twelve Month Period Ended June 30, 2007
Summary Of Work Performed P /?

OBIJECTIVE:

To verify the TLS amounts reported on forms FCC 497 are reasonabie. The
Toll Limitation Service is required by the Cusomer, and the incremental costs
reported on forms FCC 497 do not include joint and common costs..

WORK PERFORMED:

1) Requested the company to provide the details of the
incremental costs for the months June 2006, July 2006, and May 2007.

24-1 2) Compare the details of the incremental costs of the three months to the

Rates and charges of the Carrier Bell South.

>~ 3) Verify with the company that the toll limited service is selected by the

Customer, and not required by the Carrier.

CONCLUSION:

The company provided confidential documents (See WP. 26) about a certain
discount percentage that BELL SOUTH offers them for recurring and non-
recurring costs. Also the company provided Bell South Tariff of recurring and non-
recurring costs.

Work paper are included in both files. No further work preformed.

Vilaire Communications. Inc.

Phone Audit Control No. 07-250-1-2
From June {st, 2006 - June 30th, 2007
Deseription

Lead 25 & 26

souncE_ Ao Tudi 1o/




N
AN

Docket No. 080065-TX
Exhibit IT-2 (Page 120 of 128)
Non-Confidential Portion of Audit Work Papers

Vilarie Communications, INC. (VCI)
TOLL LIMITATION SERVICE
Twelve Month Period Ended June 30, 2007
Summary Of Work Performed

OBJECTIVE:

To verify the TLS amounts reported on forms FCC 497 are reasonable. The
Toll Limitation Service is required by the Customer, and the incremental costs
reported on forms FCC 497 do not include joint and common costs..

WORK PERFORMED:

1) Requested the company to provide the details of the
incremental costs reported on Forms FCC-497 for each of the months
June 2006, July 2006, and May 2007.

2) Compare the details of the incremental costs of the three months to the
Rates and charges of the Carrier Bell South.

e 3) Verify with the company that the toll limited service is selected by the

Customer, and is not required by the Carrier.

CONCLUSION:

‘The company provided confidential documents (See WP. 26) about a certain
discount percentage that VCI got from its sole underlying Carrier for recurring and
non-recurring costs. Also the company provided its sole underlying Carrier Tariff
for recurring and non-recurring costs.

Work paper are included in both files. No further work preformed.

Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2

From June Ist, 2006 - June 30th, 2007 . ‘
Description »\ . \\‘\ \;m X ) Van et o ; )4

i

Lead 25 & 26

SOURCE_ it 1 v
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Via Electronic Mail
June 15, 2007 Vilaire Communications, Ine.

Phone Audit Conirol No. 07-250-1-2

From June 1st, 2006 - June 30t}h, 2})07 _ ’
John Mann Description ‘[ s 1 \.'iw«\ Aatien Sacyios :
Regulatory Analyst :
Florida Public Service Commission
2540 Shumard Ozk Blvd.

Tallahassee, FL 32399-0850

Re:  Vilaire Communications, Inc. — Responses to Florida Public Service Commission
(“Commission”) Letter of May 4, 2007

Mr. Mann:

Below, in question and answer format, please find Vilaire Communications, Inc.’s (“VCI” or
“Company”) responses to the data requested in the Commission’s May 4, 2007 letter. Please be
reminded that VCI was unable to respond to the Commission’s letter by the date indicated
therein because the Company never received the letter. Future Commission inquiries should be
mailed to the Company at 2228 S. 78" Street, Tacoma, WA 98409-9050 and transmitted to me
via electronic mail at vilaire@comcast.net.

As an initial matter, VCI believes it is important to address the reasoning behind the FCC’s rule
mandating that customers be provided the option of blocking toll calls. The FCC recognized that
the low income customer was falling victim to high long distance charges on their bills because
they were unable to obtain or unaware of the existence of toll blocking. There is a long standing
history of cases concerning low income customers falling victim to disconnection of service due
to non-payment of high long distance bills and/or charges for ancillary services. The rule was put
in place to help protect low income consumers from long distance charges accumulating on their
bills and to help more customers obtain this important protection.

Recognizing the FCC’s intent and reasoning, VCI actively educates its customers about methods
for managing the cost of their telephone service. By significantly reducing or even eliminating
toll charges, the low-income consumer’s telephone bill is more financially manageable and more
likely to be patd. Consumers who pay their telephone bills remain on the network. Toll blocking
is one option VCI offers its customers to lower or eliminate long distance bills. VCI does not
require its Lifeline customers to subscribe to toll blocking service. '

Tl
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June 15, 2007
Page 2 0f 6

VCI provides access to long distance service for those customers who request this service by
placing a “PIC’ on the line which directs the customer’s 1+ call through the interexchange carrier
of their choice.

Data Requests and Responses

i. How many Lifeline customers does VCI have in Florida?
Response: As of May 31, 2007, VCI had 6,895 Lifeline customers in Florida.

2. Of these VCI Lifeline customers, how many were made aware of the options regarding
access to interexchange service when either initiating or maintaining service from VCI?

Response: All Lifeline customers are made aware that they may obtain long distance
service through the long distance carrier of their choice. Potential

customers who contact VCI to inquire about service listen to the following
automated message:

“Access to interexchange services are available upon
request. Also, eligible customers may request toll blocking
for free to prevent someone from running up your bill.”

VCI’s customer service representatives also read potential customers the
following script prior to their initiation of service:

“VCI does not sell long distance service so you can either

contact a long distance company to purchase your own long
distance or you can choose to have a free toll block placed
on your line so you never have to worry about someone

running up your bill.”

Once they subscribe to service, VCI customers are continually reminded that
they may obtain long distance service through a notification included on the

monthly bill.

@3‘%
SOURCE . \mm _
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3, What number of VCI Lifeline customers in Florida have closen to have their toll
blocking removed?

Response: 7

4. According to 47 C.F.R. 54.101(a), a company must offer “access to interexchange
service.” If VCI is automatically applying toll-blocking to Lifeline clients, please explain
how this conforms to the standard of allowing access to interexchange service.

Response: VCI does not automatically apply toll blocking to Lifeline clients.

In addition, please explain the following conditions drawn from your customer
agreement:
TOLL BLOCKING:

A Toll block has been placed on your line in lieu
of a depostt to prevent unwanted charges from appearing on
your bill such as collect calls, operator assistance and long
distance VCI Company Inc will hit woll blocking, at no
charge, tf you estabhish a direct relationship with an interex-
change carnier The interexchange cammer may requue a
service deposit, depending upon your credit history

With a $75 deposit, VCI Company Inc will hit
toll blocking and not charge you the $20 change order fee
to perfarm this service, even if you do not idenuty a presub-
scribed interexchange carrier Under this aption you will
not be able to place 1+ dialed toll calls

With a $75 deposit, VCI Company Inec will hit
toll blocking to operator services and not charge you the
320 change order fee to perform this service

Response: The language serves as a reminder to Lifeline clients who have elected toll
blocking of the circumstances under which toll blocking imay be removed.
VCI was required by the Universal Service Administrative Company
(“USAC”) to make this notification to customers in 2005. The toll
blocking language above is included on information supplied to all
customers VCI serves in every state. VCI has not collected a deposit from
any Florida consumer. Those Florida customers that desire access to
interexchange services always select a carier for use of long distance
services.

The Commission should take notice that the Toll Blocking language
indicates that deposits are not required from any customer that creates a
relationship directly with an interexchange carrier. The Commission also
should take notice that VCI does not sell long distance service or contract
with any interexchange carriers. The Company does not receive income
from Lifeline customers accessing interexchange services, either directly

or indirectly.
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Response to No. 4, Cont’d:

Historically, VCI found that when a customer requested the removal of
toll blocking service, those cusiomers that did not establish a relationship
with a long distance carrier often made long distance calis, either through
dial-around calling or 3" party operator services connections. The charges
for these calls then would be billed to VCI by the ILEC. The ILEC long
distance billings that VCI attempted to pass through to its customers
increased the cost of telephone service beyond what the customer was
willing to pay. Those customers then would be disconnected for non-

payment.

VCI estimated the $75.00 deposit based on these ILEC long distance
billings to VCI. The deposit amount listed above was considered fair by
the USAC when considering the average anticipated monthly billings for
long distance charges.

5. The following is contained in the deposit rule for Florida carriers:

25-4.109 Customer Deposits.

(2) Amount of deposit. The amount of the initial required deposit
shall not exceed an amount equal to the charges for one month’s
local exchange service plus two months estimated toll service
provided by or billed by the LEC. If, after ninety (90) days service,
the actual deposit is found to be greater than an amount equal to
one month’s local service plus two months actual average toll
service provided by or billed by the LEC, the company shall, upon
demand of the subscriber to the Company, promptly refund the
difference.

Please explain how your deposit practices comply with this regulation.

Response:

SOURCE.

As indicated above, VCI was required by the USAC to notify customer of
the conditions under which it would lift toll blocking for those customers
who elected toll blocking on their accounts. The Toll Blocking language
is included on information supplied to all customers VCI serves in all
states where the Company provides service. VCI has not collected a
deposit from any Florida customer.

vy
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6. According to Florida Statute 364.10(b): Undue advantage to person or locality prohibited;
Lifeline service.-- An eligible telecommunications carrier shall offer a consumer who
applies for or receives Lifeline service the option of blocking all toll calls or, if
technically capable, placing a limit on the number of tolf calls a consumer can make. The
eligible telecommunications carrier may not charge the consumer an administrative
charge or other additional fee for blocking the service.

Please explain how VCI is providing its Lifeline customers in Florida the option of
blocking toll calls, versus being automatically enrolled in toll-blocking.

Responsge: VCI does not automatically enroll its Lifeline customers in toll blocking.
Also See Response to No. 2 above.

7. Does VCI charge a fee to lift toll-blocking, and if so, what is the fee?
Response: VCI does not charge a fee to Lifeline customers to lift toll blocking.
8. Please explain why VCI's Lifeline customers cannot place 1+ toll calis.

Response: Lifeline customers that do not elect toll blocking can place 1+ toll calls
through their established long distance carrier.

9. Please provide support for VCI's claim for USAC support in Florida for providing toll
limitation service that is substantially larger than that being requested by all other carriers
in Florida.

Response: First of all, VCI has more Lifeline customers than most other Florida
carriers, thus its claim to USAC for all support would be higher than that

made by many other Florida carriers.

Additionally, VCI is different than other phone companies in that VCl
does not attempt to up-sell low-income consumers on expensive products
such as long distance, voicemail, cellular phones, high speed internet, or
other ancillary services that create high bills the consumer ultimately will
be unable to pay causing services to be disconnected. VCI has seen from
years of experience that when a customer’s bill exceeds $40 a month,
more than half of those customers cannot pay and are then disconnected.
VCI created a business model that attempts to keep the customer’s bill
below $40 a month and part of that effort is educating the consumer about

the benefits of keeping costs low.
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Response to No, 9.. Cont’d:

The vast majority of VCI customers call from pay phones because they
have lost their phone service with another provider for non-payment of
large bills. Most of the time, they are unable to re-establish services with
that provider because the balance owing can be in the hundreds of dollars
and/or they are refused service until the large past due bill and a hefty
deposit are paid.

VCI actively educates its consumers about alternatives to long distance
service. VCI encourages customers who have been disconnected for non-
payment of historical long distance bills to participate in Toll Limitation
so no-one can run up their bill and they are not put at risk of losing their
service again for non-payment of these large, often uncontroliable, costs.
VCI aiso encourages customers to utilize low-cost calling cards from
reliable sources such as WalMart or Costco in order to better manage long
distance calling costs. VCI is unaware of other carriers that have the same
commitment to consumer education.

Because VCI actively educates consumers and encourages low-income
customers to utilize this very important cost management tool, VCI

customers participate in toll blocking in larger numbers than those of other
carriers.

Please don’t hesitate to contact me if you have additional questions.

Sincerely,

VCI Con -‘

Stan Efferding
Secretar %asuer
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Via Overnight Delivery
October 25, 2007

Intesar Terkawi, Auditor

Florida Public Service Commission
2540 Shumard Oak Blvd,
Tallahassee, Florida 32399-0850

Re: Audit Control No. 07-250-1-2

Dear Ms. Terkawi:

Attached is Vilaire Communications, Inc.’s (the “Company” or “VCI”) Response to Audit
Request No. 25.

Please acknowledge receipt of this Response by date stamping and returning the additional copy
of this transmittal in the self-addressed, postage paid envelope provided for this purpose.

Questions regarding this Response may be directed to me at (253) 973-2476 or
stanj{@vcicompany.com.

Sincerely,
Vilaire Communications, Inc.
" ¢ Company Phonc Audit  Control No. 07-250-1-2 |
o From June 1st, 2006 - June 30th, 2007 T
R B
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Audit Request No. 25

I. Please explain whether the toll limited service is actually being selected by a particular
low income customer or is being required by the Carrier.

2. Please provide the support for either answer.

Response to: As stated in the Company’s responses to the Florida Public Service
Commission’s letter of May 4, 2007, submitted in Response to
Audit Request No. 6, Attachment E, the Company does not
automatically enroll its customers in toll blocking. Potential
customers who contact VCI to inquire about service listen to the
following automated message:

“Access to interexchange services are
available upon request. Also, eligible
customers may request toll blocking for free
to prevent someone from running up your
bill.”

VCI's customer service representatives also read potential
customers the following script prior to their initiation of service:

“VCI does not sell long distance service so
you can either contact a long distance
company to purchase your own long
distance or you can choose to have a free
toll block placed on your line so you never
have to worry about someone running up
your bill.”

Please refer to Attachment E for additional information re: the
Company’s offering of toll limitation service to Florida consumers.

Vilaire Communications, Inc.

Phone Audit Control No. 07-250-1-2
From June Ist, 2006 - June 30th, 2007
Description \/a ’L v :ga wer T
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DOCKET NO. 080065-TX: Investigation of Vilaire
Communications, Inc.'s eligible telecommunications carrier
status and competitive Tocal exchange company certificate
status in the State of Florida.

WITNESS: Direct Testimony Of Intesar Terkawi, Appearing On
Behalf Of Staff
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