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Dear Ms. Cole: arz9-Q 
w m  0 On February 8, 2008, lntrado Communications Inc. ("lntrado") filed its petition for declaratw 

statement requesting that the Florida Public Service Commission ("Commission") address whether 
lntrado or a 91 1 Public Safety Answering Point (I'PSAP) would bear any obligation to an incumbent 
local exchange telecommunications carrier ("ILEC") to pay an ILEC's 91 1 tariff charges when the 
PSAP has selected lntrado to provide the PSAP with its 91 1 services. On March 14, 2008, fntrado 
filed its amended petition substantively raising the same issue as the February 8* petition, but 
'rephrasing the specific questions this Commission should address. As the Communications Bureau 
ChieWE-911 Coordinator for Alachua County, I strongly urge the Commission to consider the issues 
raised by lntrado and find that an ILEC many not charge lntrado and/or the PSAP for any ILEC 911 
tariff charges, untariffed charges, or bundled charges for terminated 91 1 services. 

Since the first deployment of emergency 91 1 services in the 1960% the technology to receive and 
respond to 91 I-dialed calls has evolved fram a wireline ILEC telephone network perspective. 
Today, traditional landline telephone callers rely upon a system that can effectively route calls to the 
approprlate PSAP and provide location data that is highly accurate and secure. 

Over the last ten years, the demands upon the 91 1 system have grown and changed significantly 
because of the widespread use of wireless telephones and the increasing acceptance of new 
calling technologies such voice over Internet protocol (YolP). While the Federal Communications 
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March 26, 2008 

Ms. Ann Cole, Director 
Division of Records and Reporting 
Rorida Public Service Commission 
2540 Shumard Oak Blvd. 

- . . -Tallahgsse~, Florida 32399:0850 

Re: Docket No. 080089, lntrado Petition for Declaratory Statement 

-. ." . Commission ("FCC") has mandated certain technological obligations on the wireless and VolP 80 L K  
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carriers, it has been up to the local FSAPs to ciepioy ihe necessary 6qU;piXfit i k i  Giiii ieCi;i;'e and 
process these calls. Our county govamment, along with additional funding opportunities made 
avaiiable through the Florlda Legislature, has committed significant resources to be able to handle 
these non-traditional, non-ILEC network calls, but it is going to take the deployment of next 
generation network services to enable PSAPs to be able to recelve, process, and respond to these 
callers. 

The issue with wireless and VolP calls is especially acute. Under the best of circumstances location 
accuracy is far less accurate than if the call originated at a traditional landline phone. In addition, 
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consumers increasingly desire the ability to text message a PSAP or to send real time photographs 
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and video during an emergency situation, but PSAPs are unable to receive these messages using 
ILEC network services. 

Outside the wireless and VolP environment, PSAPs face other challenges. During a hurricane, for 
example, the ability to seamlessly transfer an entire 91 1 center’s calls to another 91 I center would 
enable people to continue to reach first responders. In addition, it is not uncommon during a single 
event, such as a major traffic accident or other large event, for a 91 1 center to become overloaded 
with calls associated with that event, which may result in callers elsewhere in the county with other 
needs being blocked, The ability to “on the fly” reconfigure the 91 1 network to reroute calls 
originating from a specific geographic area that is overloading the system so that other callers can 
get through would be a Me saving beneflt to everyone. The network services that would enable this 
functionality can only be done through the deployment of next generation network services. 

. .  Wh!le-z@-$t@!,!ard& of-the 91 ?-system_, pS4P administrators have been movingfonvard wiih plans to 
deploy next generation network services such as are being offered by Intrado, we are constrained 
by some of the information we are receiving from the ILECs rfqarding alleged continuing 
obligations once the ILEC is no longer the network services provider. For example, as is related in 
Intrado’s petition for declaratory statement, we have been told that if we choose lntrado as our 
network services carrier that lntrado andor the PSAP may still be subject to certain ILEC tariff 
charges, or that the ILEC may create new tarlff or other rate elements, or that other services we 
receive may be bundled with services we no (onger receive resulting in the payment for 
unnecessary services. 

To be sure, I want to be clear that we do not have any issue with ILEG charges associated with 
services or rates for which there is a continuing legal duty, nor are we contesting any previously 
contractual obligations for early termination or liquidated damages. These types of contractual 
obligations are not the subject of the declaratory statement request. 

The consumers of Florida require a more robust emergency 91 1 system that serves all callers, 
whether from e traditional landline phone, a wireless phone, or over a VolP network. Only through 
the deployment of next generation 911 services such as are being offered by lntrado will our county 
be able to receive and effectively serve 91 1 callers. However, In order to make this technology 
transition, we must be free from any legacy ILEC charges other than those for which we have clear, 
specific obligations. 

I strongly urge you to Issue the requested declaratory statement. Feel free to contact me if there are 
any questions or the Commission needs additional information from us, Thank you for your 
consideration. 

- 

S9cerely yours, 

Susan Nelson, ENP, CPM 
Communlcatlons Bureau Chief, Alachua County Fire Rescue 

cc: Chief Will Gray May, Jr., Director of Emergency Services 
Rick Mills, Alachua County Legislath Liaison 
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John Davenp or t 
flieriff of Cherlotte County 

Mach 25,2008 

Ms. Ann Cole, Djrcdor 
DivifJbn o f  Rewords and Reporting 
Florida Public Service Comdesion 
2540 Shumdd Oak Blvd, 
Tallahassoo, Florida 32399-0850 

Re! Docket No, 080089, Lntrado Petition %or Deolaratory Statement 

7474 Utillffet Rand 
Punta Gorda, Florida 339B3 

(941) 639-2101 

Dear Ma, Cole, 

On February 8, 2008, Intrado Communications Inc. (“htradol’) filed its petition for declaratory statement 
requesting ahat tho Flarida Public Bervioe Comie8ion (“CommiseionJ1) address whother Intrado or a 911 Publia Safety 
Ailewering Point C‘PSAP”) would bear any obligation to an incumbent local e x c h g e  telecommunications carrier 
rLEC1’) to pay an LEC’s 91 1 ‘tariff charges whefi the PSAP hae selected Intrado to provide t h e  PSAP with its 911 
servioes, On March 14, 2008, htrado flled its mended petition substantively raislnb the smw issue ~6 the February 8”’ 
petition, but rephrasing tho spcclfic questions this C o d s s i o n  should address. ,b the E911 Adminisk.nto~ for the 
Charlotte County PSAP, I drongly urge the Conmiesfon ra consider the issues raised by h h d o  and find that an &BC 
inany not &ago Ititrado andor tho PSAP hr any LEC 911 tariff chrgm, untsrlfkd oharges, or bundled charges for 
tu-minated 91 1 services, 

Since the first deployment of emagmcy 91 1 scrVicos in the 19605, the technology to receive and rcspond to 91 1- 
dialed calla has ovolverl from B wireline ILEC telephone network perspective, Today, tadition41 landline tcicphonw 
callers rely upon a system that can effectively route calls to the appropriste PSAP and provide looatiotl data that is highly 
accurde and ~couro, 

Over the lost ten yoam, the dmanh upon the 911. system have grown and changed significantly because of the 
widesprmd UBC of wireless telephones and the increasing aoceptance of new c a b $  tcohohgies mch Voice o v a  htcmd 
protocol (“VoIP”). While the Federnl cpmmunicatione Canunission C’PCC’? has mandated cercak i ech iogica i  
obligatiom on the wireless and VorP fax rim^, it has ha up to tho lwal PSAPs to deploy tha neoesaary equipmant that 
c ~ n  meive and procoss these calls, Our county gavemmeiit,’along with additional funding opportunfties made avaihble 
through the Florida Le~islature, has committed dgnificant resource8 to be able to handle these non-traditional, mn-ILEC 
network calls, but it is going to take the deploymeiit o f  naxt generation network scrvicei to enable PSAPs to be able to 
recdve, procBBB, and respond t0 thew Ctl~felW. 

Thc iseue with wirelue and VQIP oalls ie eapecialiy acute. Under the best ofcircumstancas lccatioa accuracy ie 
fw l~ accurate thm if the cnll origiwrcted nt a trnditlonal landline phone, Id addition, consumwe inorossingly d e s k  the 
ability to text meaaage a PSM or to send leal time photographs and vidm during an emergency situation, but PShPs are 
unable to reoeive these messages wing ILEC network s a ~ c c s ,  
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Outside the wirelas and VoIP environment, PSAPs face o t b  challenges. During a hurricane, for example, the 
ubiltty to seamlessly trmefm an entlre 91 I center’u calls to another 91 1 cmtcr would mblc pooplo to continuo to rmoh 
firat responders, In addition, it is not uncommon during a single event, euoh 88 a major traffic accident or other large 
event, for a 91 1 center to become overloaded with calls associated with that went, which may result in callas clsewha‘e 
in the county with otha neede being blocked, The ability to “on the fly” reconflgure the 911 network to rerouto calls 
originating from a specific geoprapl~ic area that is ovahadbg ulo systcm so that other callas can gct through would be a 
life saving beneflt to everyone. Tbe petwork s e n i c i x  that would enable this funotlonatity can only bo done through the 
deployment of next gener&on nctwork s ~ v i ~ e ~ .  

While as stewards of the 911 system, PSAP admini8tratore have been moving forward with plans to doploy next 
generation network services swh aa are beiag offered by Intrado, we w constrained by some of the information we aro 
receiving from the ILECe ngaxdlng allcgod continuing obl$atk“ once tho ILEC L no longa the network setvices 
provider. For example, as i s  related h Intrado’s petition for declaratory gtatement, we ham been told that if we choose 
Intrado as our network services carrier tkat Intra& and/or the PSAP may still be subject to cet.tain ILEC tariff ohargas, or 
that the ILEC may create ncw tariff or other rate elements, or that other eervioes we roodvc may be bundled with sa-vicae 
we DO longa receive rcsulting in the payment for uanecessary servicee. 

To be are ,  I want to be c h r  that WB do not haw any ~ S U C  with ILE chargos associated with sdrvioes or rates 
fur which there is a continuhg legal duty, nor are we oontestiag any previoualy contractual for early taminntion or 
liquidated damages. These typeg of contraatual obligaBons are not the subject of the deolaratary statement rcquat, 

Thc coo8umct‘s of Florida nsqukc a more robust omcrgoncy 91 1 6ystm that mveg all callers, whether from ;i 
trnditional landline phone, a wirolass phone, or over a VolP network, Only through thm dqloyment of next gencration 
91 1 services such aa are being offaed by hntrado will OUT oounty be able to receive and effeotively 8eme 91 I callas, 
However, in ordm to make this techolopy tramition, we mwt be free f” any legaay ILEC charps other than hose for 
which those we have clear, specific obligations, 

I stmngly urge you to $sue the requested declaratory shtemd. Feel Bee to contact me if there aro any qucs~ons 
or the Commission, needs additional information from ut, Thank you fix your comideration. 

Sincerdyyoura, 

Charlotte County E91 1 Administrator 

cc: Padas ofRccord 
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(FAX) 0312512008 1129 MCSO 91 1 DISPATCH 

el 

(772) 220-7000 

March 25,2008 

Ms. Ann Cole, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

w w w , sh e riff. ma it i n , f I , us 

Re: Docket No. 080089, lntrado Petition for Declaratory Statement 

Dear Ms. Cole: 

On February 8, 2008, lntrado Communications Inc. ("lntrado") filed its petition for declaratory 
statement requesting that the Florida Public Service Commission ("Commission") address whether 
lntrado or a 91 1 Public Safety Answering Point ("PSAP") would bear any obligation to an incumbent 
local exchange telecommunications camer ("ILEC") to pay an ILEC's 911 tariff charges when the 
PSAP has selected lntrado to provide the PSAP with its 91 1 services. On March 14, 2008, lntrado 
filed its amended petition substantively raising the same issue as the February 8' petition, but 
rephrasing the specific questions this Commission should address. As the E-$1 1 Manager and the 
E-91 1 Coordinator for Martin County Primary Public Safety Answering Point.(PSAP), I strongly urge 
the Commission to consider the issues raised by lntrado and find that an ILEC many not charge 
lntrado and/or the PSAP for any ILEC 91 1 tariff charges, untariffed charges, or bundled charges for 
terminated 91 1 services. 

Since the first deployment of emergency 911 services in the 1960s, the technology to receive and 
respond to 911-dialed calls has evolved from a wireline ILEC telephone network perspective. 
Today, traditional landline telephone callers rely upon a system that can effectively route calls to the 
appropriate PSAP and provide location data that is highly accurate and secure. 

Over the last ten years, the demands upon the 911 system have grown and changed significantly 
because of the widespread use of wireiess teiepnones ana ihe increasing acceptance oi new 
calling technologies such voice over lntemet protocol ('VolP"). While the Federal Communications 
Commission ("FCC") has mandated certain technological obligations on the wireless and VolP 
carriers, it has been up to the local PSAPs to deploy the necessary equipment that can receive and 
process these calls, Our county government, along with additional funding opportunities made 
available through the Florida Legislature, has committed significant resources to be able to handle 
these non-traditional, non-ILEC network cztlls, but it is going to take the deployment of next 
generation network services to enable PSAPs to be able to receive, process, and respond to these 
callers. 

The issue with wireless and VolP calls is especially acute. Under the best of circumstances location 
accuracy is' far less accurate than if the call originated at a traditional landline phone. In addition, 
consumers increasingly desire the ability to text message a PSAP or t o  send real time photographs 
and video during an emergency situation, but PSAPs are unable to receive these messages using 
I LEC network services. 

MAILING ADDRESS CIVIL OEPAATMFNT LlflnRFSS n n h l l h l l C T n A T l \ l C  D 1 A l t  ~ f i h a n l  T;V 
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Outside the wireless and VolP environment, PSAPs face other challenges. During a hurricane, for 
example, the ability to seamlessly transfer an entire 91 1 center's calls to another 91 1 center would 
enable people to continue to reach first responders, In addition, it is not uncommon during a single 
event, su,ch as a major traffic accident or other large event, for a 91 1 center to become overloaded 
with calls associated with that event, which may result in callers elsewhere in the county with other 
needs being blocked. The abllity to 'on the fly" reconfigure the 911 network to reroute calls 
originating from a specific geographic area that is overloading the system so that other callers can 
get through would be a life saving benefit io everyone. The network services that would enable this 
functionality can only be done through the deployment of next generation network services. 

While as stewards of the 01 1 system, PSAP administrators have been moving forward with plans to 
deploy next generation network services such as are being offered by Intrado, we are constrained 
by some of the information we are receiving from the !LECs regarding alleged continuing 
obligations once the ILEC is no longer the network services provider. For example, as is related in 
Intrado's petition for declaratory statement, we have been told that if we choose lntrado as our 
network services carrier that lntrado andlor the PSAP may still be subject to certain ILEC tariff 
charges, or that the ILEC may create new tariff or other rate elements, or that other services we 
receive may be bundled with services we no longer receive resulting in the payment for 
unnecessary services. 

To be sure, I want to be clear that we do not have any issue with JLEC charges associated with 
services or rates for which there is a continuing legal duty, nor are we contesting any previously 
contractus/ for early termination or liquidated damages. These types of contractual obligations are 
not the subject of the declaratory statement request. 

The consumers of Florida require a more robust emergency 911 system that serves all callers, 
whether from a traditional landline phone, a wireless phone, or over a VolP network. Only through 
the deployment of next generation 91 1 services such as are being offered by lntrado will our county 
be able to receive and effectively serve 911 callers. However, in order to make this technology 
transition, we must be free from any legacy ILEC charges other than those for which those we have 
clear, specific obligations. 

I strongly urge you to issue the requested declaratory statement. Feel free to contact me if there 
are any questions or the Commission needs additional information from us. Thank you for your 
c!Y?sider.,t!nn. 

Sincerely, 
Robert L. Crowder, Sheriff 

Joseph J. Lahano, ENP 
Martin County E-911 Manager/E-911 Coordinator 

cc: Parties of Record 
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l!%j SARASOTA COUNTY 
”fkdicakd to Quality Servlce” 08 MAR 28 AM 9: I 4  

Ms. Ann Cole, Director 
Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: Docket No. 080089, Intrado Petition for Declaratory Statement 

Dear Ms. Cole, , 

On February 8, 2008, Intrado Communications Inc. (“Intrado”) filed its petition for 
declaratory statement requesting that the Florida Public Service Commission ((‘Commission”) 
address whether Intrado or a 91 1 Public Safety Answering Point (“PSAP”) would bear any 
obligation to an incumbent local exchange telecommunications carrier (“ILEC”) to pay an ILEC’s 
91 1 tariff charges when the PSAP has selected Intrado to provide the PSAP with its 91 1 services. 
On March 14, 2008, Intrado filed its amended petition substantively raising the same issue as the 
February 8’ petition, but rephrasing the specific questions this Commission should address. As 
the 91 I Coordinator for the Sarasota County Florida, I strongly urge the Commission to consider 
the issues raised by Intrado and find that an ILEC many not charge lntrado andor the PSAP for 
any ILEC 91 1 tariff charges, untariffed charges, or bundled charges for terminated 91 I services. 

Since the first deployment of emergency 91 1 services in the 1960% the technology to 
receive and respond to 91 I-dialed calls has evolved from a wireline ILEC telephone network 
perspective, Today, traditional landline telephone callers rely upon a system that can effectively 
route calls to the appropriate PSAP and provide location data that is highly accurate and secure. 

Over the last ten years, the demands upon the 91 I system have grown and changed 
significantly because of the widespread use of wireless telephones and the increasing acceptance 
of new calling technologies such voice over Internet protocol (“VoIP”). While the Federal 
Communications Commission (“FCC”) has mandated certain technological obligations on the 
wireless and VolP carriers, it has been up to the local PSAPs to deploy the necessary equipment 
thar can receive wid process t i h e  calk. Giir c c i z q  gove~zent ,  a!cng tvit!! ~dditiona! f~ndino P 

opportunities made available through the Florida Legislature, has committed significant resources 
to be able to handle these non-traditional, non-ILEC network calls, but it is going to take the 
deployment of next generation network services to enable PSAPs to be able to receive, process, 
and respond to these callers. 

The issue with wireless and VolP calls is especially acute. Under the best of 
circumstances location accuracy is far less accurate than if the call originated at a traditional 
landline phone. In addition, consumers increasingly desire the ability to text message a PSAP or 
to send real time photographs and video during an emergency situation, but PSAPs are unable to 
receive these messages using ILEC network services. 
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Outside the wireless and VorP environment, PSAPs face other challenges. During a 
hurricane, for example, the ability to seamlessly transfer an entire 91 1 center’s calls to another 
911 center would enable people to continue to reach first responders. In addition, it is not 
uncommon during a single event, such as a major traffic accident or other large event, for a 91 1 
center to become overloaded with calls associated with that event, which may result in callers 
elsewhere in the county with other needs being blocked. The ability to “on the fly” reconfigure 
the 91 1 network to reroute calls originating from a specific geographic area that is overloading 
the system so that other callers can get through would be a life saving benefit to everyone. The 
network services that would enable this hnctionality can only be done through the deployment of 
next generation network services. 

While as stewards of the 91 1 system, PSAP administrators have been moving forward 
with plans to deploy next generation network services such as are being offered by Intrado, we 
ate constrained by some of the information we are receiving From the ILECs regarding alleged 
continuing obligations once the ILEC is no longer the network services provider. For example, as 
is related in Intrado’s petition for declaratory statement, we have been told that if we choose 
Intrado as our network services carrier that htrado and/or the PSAP may still be subject to certain 
ILEC tariff charges, or that the LEC may create new tariff or other rate elements, or that other 
services we receive may be bundled with services we no longer receive resulting in the payment 
for unnecessary services. 

To be sure, I want to be clear that we do not have any issue with ILEC charges associated 
with services or rates for which there is a continuing legal duty, nor are we contesting any 
previously contractual for early termination or liquidated damages, These types of contractual 
obligations are not the subject of the declaratory statement request. 

The consumers of Florida require a more robust emergency 91 I system that serves all 
callers, whether from a traditional landline phone, a wireless phone, or over a VoIP network. 
Only through the deployment of next generation 91 1 services such as are being offered by Intrado 
will our county be able to receive and effectively serve 91 1 callers. However, in order to make 
this technology transition, we must be free from any legacy ILEC charges other than those for 
which those we have clear, specific obligations. 

I strongly urge you to issue the requested declaratory statement. Feel fiee to contact me 
if there are any questions or the Commission needs additional information from us. Thank you 
for your consideration. 

cc: Parties of Record 

Sincerely yours, 

William K. Stevens ENP 
911 Coordinator 
Sarasota County Public Safety Communications 
1660 I h g l i n g  Blvd. 
Sarasota, FL34236 


