TAMIAMI VILLAGE WATER COMPANY, INC.
9280-5 COLLEGE PARKWAY
'FORT MYERS, FLORIDA 33919
(239) 482-0717
Fax (239) 489-2017
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Ms. Ann Cole, Director ?’-’;g e “’jﬂ
Commission Clerk and Administrative Services f‘%dt}, % )
Florida Public Service Comniission Fal =Y %))
2540 Shumard Oak Boulevard A :;3

Betty Easley Conference Center
Room 110 :
Tallaliassee, FL 32399-0850

Re:  Docket No. 080183-WU
Joint Application of Tamiami Village Water Company, Inc. and Ni Florida, LLC
for Approval of Transfer of Tamiami Village Water Company, Inc.’s Wastewater
System

Dear Ms. Cole:

I am writing on behalf of Tamiami Village Water Company (“Cormpany”™) in
response to a letter dated April 21, 2008, ffom the Tamiami Master Association, Inc.
d/b/a Tamiami Village & RV Park (“TMA™). As you may know, TMA is one of our
customers. It is not a homeowners’ association, but rather owns a rental cormmunity and
RV park.

First, TMA objected to a March 20, 2008, invoice from the Company to a resident
on Pluto Circle in the amount of $1,376.00 for repairs to a broken water line.
Unfortunately, the resident failed to comply with Florida’s “call before you diz” law, and
he or his landscape contractor damaged the line while removing some large trees and
planting new trees on his property. We met with the owner at the time of the break and
adviged him that he was responsible for the costs to repair the damage he caused, and
thereafter properly charged him the cost of repairing the line, lost water, testing water
after the repair to determine whether we were required to issue a precautionary boil water
notice, and the associated cost of igsuing and delivering the initial and rescission notices.
Attached pleasc find a copy of the letter invoice we issued to the customer, which
includes a copy of bills and correspondence with the plumbing contractor and a copy of
the excavator non~compliance report sent to Sunshine State One-Call of Florids.

Next, TMA mentioned the Company’s repair of a water line near 3159 Mercury

Lanc, arguing that the dirt under the driveway was not properly replaced, thus resulting in

a cracked and unsafe driveway that needed repair. We respectfullg dis%%:g with this
DOCUMINT KUM ER-

04120 MAYI9E
FPSC—COﬂHlSS\GH CLERK



assertion; in fact, the pre-existing severely cracked condition of the driveway actually
caused the damage that we repaired two years ago, in April 2006. After completing the
repair, our plumbing contractor restored the driveway to the condition in which he found
it, using both a hand shovel and tractor to agsure that the dirt was properly replaced and
compacted. We advised the customer that if the driveway was not fixed and caused any
additional leaks, we would bill for necessary repairs to our system,

TMA glso mentioned two other leaks: the first is referenced as “another leak on
Venus Lane.” To clarify, the Company originally repaired a leak on Verus Lane in
February 2008. Last month we learned that the line was leaking and again dispatched our
plumbing contractor, who repaired it. He advised that his original repair leaked and
therefore he did not charge to correct the repair. The second leak referenced by TMA
occorred on Mercury Lane last month, This leak was repaired with no inferruption of
service.

Finally, TMA raised the issue of precautionary boil water notices, indicating that
they were not promptly received by some residents after the Pluto Circle tepair, and that
the compapy did not issue such notices connection with two other leaks. T want to assure
you that the comparty complies with Florida Department of Environmental Protection and
Florida Department of Health rules requiring precautionary boil water notices. However,
such precautions are neither necessary nor desirable in connection with many repairs.
For example, the two leaks mentioned by TMA were done under pressure and therefore
there was no threat to water safety and no need to boil water.

When precautiopary notices are issued, we strive to deliver them te all affected
customers as quickly as possible, by hand delivery. In addition, the Company has a 24~
hour answering service, and T have been in contact with the only two customers who
notified us that they did not receive a precautionary notice after the Pluto Ciicle repair. It
has always been, and continues to be, Company policy to provide prompt, hand-delivered
precautionary notices to all affected customers whenever such notices are required.

Sincerely, Zé@
& John !éica
President
Tamiami Village Water Company, Inc.

Enclosure

ce:

Mr. Kenneth Krysztof

Ms. Barbara J. Oliveira

Tamiami Master Association, Inc.



TAMIAMI VILLAGE WATER COMPANY, INC.
9280-5 COLLEGE PARKWAY
FT. MYERS, FL. 33919
(239) -482-0717
Fax (239)-489-2017
March 20, 2008

Mr. Richard Guilbeault
399 Edinborough St.
Windsor, Ontario N8X 3C3
Canada

Re: 3125 Pjuto Circle
North Fort Myers, Fl. 33903

Dear Mr. Guilbeault:

Under Florida Statutes a person is required to notify Sunshine State One-Cali of Florida prior to any
excavating. Florida Statutes 556.102 I(9) says “person means any individual, firm, joint venture,
partnership, corporation, association, municipality, or political subdjvision, governmental unit,
department, or agency, and includes any trustee, receiver, assignee, or personal representative of a
person”.

(6} “Excavate” or “excavation” means any manmade cut, cavity, trench, or depression in the earth’s
surface, formed by removal of earth, intended to change the grade or leve! of land, or intended to
penetrate or disturb the surface of the earth, including land beneath the waters of the state, as defined
ins. 373,019 (20}, and the term includes pipe bursting, and directional drilling or boring from one
point to another point beneath the surface of the earth, or other trenches technologies”.

Because notification was not given and the utiliies werc not located prior to excavation, these are
the costs.

Plumber $675.00
Cost of notices 125.52
Cost of labor to hand out notices 322.68
Loss of water 12.830
Cost of laboratory testing 240.00
Total © $1376.00

Enclosed you will find copies of the bills and letter from the plumbing company, as weli as a sopy of
the excavator non-compliance report that was sent to Sunshine State Onc-Call of Florida.

Payment for reimbursement of these costs is to be mailed to the above address.

'{?urs truly,
-} . u.’/{
Kathy Tafica

Office Magager
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- FRANZESE PLUMBING
907 COUNTRY CLUB BLVD

CAPE CORAL, FL 33990-3399
Phone: (239) 574-8300 FPax: (239) 574-4854

Date: 2/29/2008
Invoice #: 43261

SOLD TO: PO #: No Customer PO Numly

9383w+ TAMIAMI VILLAGE WATER CO
9280-5 COLLEGE PKWY
FT MYERS, FL. 33919

(239) 489-3913
3125 PLUTO LANE - DUG 3X3 FOOT HOLE TO ACCESS 3/4" PVC. INSTALLED 3/4" PVC BALL VALVE TO STOP WATER

FLOW THEN REPLACED BROKEN PIPE.

PRICE TOTAL

SUBTOTAL: 675.00

S ———
TOTAL DUE: 3675.00

DOCUMENT NUMBER -CAT!

Celebrating 47 Years of Business in SWe¥inriga ©
We thank you for your business.[fﬁ i 2 0 MAY 138
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-gB8  13:42 2395744854 FRANZESE PLUMBING PacE Bl

PLUMBING

Serming stuthwers Flordda ginge 1560

“OUR SHOP TO YOUR DOOR 24 HRS A DAY
907 Country Club Blvd.
Cape Coral, FL 33990

Phone: {(239) 574-8300 www.feanzenepiumbing.com ¥a.: (239) 574-4854

3-5-08

TAMIAMI VILLAGE WATER CO.

ON 2-29-08 FRANZESE PLUMBING WAS CALLED OUT RJGARD]NG WATER
LEAKING FROM GROUND. UPON ARRIVAL WE DUG chLE, SHUT MAIN
WATER LINE TO PARK OFF AND REPAIRED BROKEN %" SCHEDULE 40
PVC WATER PIPE. WE THINK THAT THE PIPE WAS BROKEN BY ROGTS
FROM A LARGE TREE THAT SURROUNDED THE PIPE, AND WHEN HEAVY
TRUCKS DROVE QVER PIPE AND PULLED TREES OUT THIS PUT PRESSURE
ON PIPE BY PULLING AT ROOTS CAUSING A SPLIT. ] FIGURE WATER
LOST WAS AT APPROX. 500 GALLONS PER HOUR. ]'
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Sunshine State One-Call of Florida, Inc.

11 Plantation Road DeBary, FL 32713
Phone (386) 575-2000 Fax (388) 575-2030
Web Site: www.calisunshine.com

3/20/2008

Richarg Guilbeault
Aun: Richard Guilbeault
3125 Phuto Cir.

North Fort Myers, FL, 33903

Case Type: Excavator

Ticket Number:
Site Address: 3125 Plute Cir. Date Reported: 03/20/2008
Site City/County: North Ft. Myers, Lee Damages: Yes
Pogsible Violations: No Ticket, -
Dear Richard Guilbeault:

Qur office has received a report alleging that your company

Act’, Chapter 556, Fiorida Statute. The law requires that you do the

1.

il _ performad excavation work in Flords at the above
t satisfying requiremnents of the “Underground Faeility Damage Prevention ang Safety
following:

Call Sunshine State One-Call at 1-800-432-4770 a minimum of two full business days but not more then five
full business days before you intend ta excavate. You can call 1-800-432-4770 between 7:00 a.m, and 5:00
p.m. M-F excluding halidays. There is no charge for the ¢sil.

Wait two full business days {excluding weekends and holidays) after calling SSOCOF to allow underground
facilities to be located befare you begin excavation,

Update lickets as necessary. Ticket information is valid for only 30 calendar da

18 recommended that you call SSOCOF to update the ticket on the
all times during excavation,

Chapter 556, Flonda Statutes

ys. i your job lasts longer, it
27th day. You must have a valid ticket at
as slated in the Underground Facility Damage Prevention and Safety Adt,

This letter is to inform you of the law and your responsibilities under fhe law. SSOCOF has not made and will not
make any determination that you have violated Chapter 556, F.S. If you feel that you are not in viglalion of Chapter

I

558, F.3., you may contact the person or company that made the report to SSOCOF (listed in the Cc firid below).

RAPOE b shine,com, where you ¢ mber operators.
4 {he SSOCOF website at __&--%r ::zf;zfst;“d the respansibiities tgf zﬁm rmember operators,

*
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ou can download the lext of Chapler 556, F.S.,
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Excavator Non-Compliance Report
i Use this form fo oty Sunshire State One-Call of Florida, inc. of any incidents that may not be in compliance with the Underground | acility Damage
@,E Srevention and Safely Act, Chapier 335, Florida Statutes. This form should not be aRtered and mst be submitted within 30 days of incident. Send
“U your campleted form by % to (386) 575-2031 or mef to Sunstine State One-GaF of Florida, Inc, At: Gompfance Departmen, 11 “lantation Rosd,

DeBary, FL 32713,
Excavator Information
-[Jate excavation was witnessed/discovered 2 { =15 ], a8 Tme 1o M B em O

Name of excavaior petforming work Ricnp gy buiBEALLT

pidess 312S PLuto CIELE -
Clty No&tH FolT N E RS State FL ZpCode 3290 R

Contact phone number_ 239 - L SL-1179
Excavator Site Information ‘
Description of equipment nvolved at site {L.e. include equipment id number or line to the right of the cption)
Clcackhoe [ Hand shover  [J Other Ticke' #

Oavger  Oloehwieh € sernis
Excavalonaddress {2 s Puwcto wRoc S
Cly Ne T Fofx mNERS T, 33903
Two agjeining intersegfions
Imersection 1 Infersaction 2" _
Type of work being performed_ T REE REmoU AL AND TERE PranNTi Al G

Compliance Information 7
Was there any damage to underground facfities? B2 ves Clno
Proseexpian BREA K 10y ONC PoTaAPLE WATER PP

Was the owner of the faciiities notfied?  E¥Yes [INo Type of fagiity LJElectric LJ Communications L Rrclaimed Water
Were there Improser aciivites observed?  [JYes  Bfe wolved  [lGas  fdlPombleWatr [ Sewer

Feaseexplan 01 PF BRokEw BY WALLE TREE Rg:o_'rsf/ SEE ATTALHEN LETTE 2
Ffom FRANTIESE Puuin Py e, R CUVLRED LT lMFORi‘f!_E_b TN

THa™ QE UWAD "o RELLALE _S_EQ'E,,Q L NE BT WS B PENST Bl E TO TRED
Nalure of this complaint R_o o 7.

Ao ucket , 1 Expired ticker - ticket numbser
[ Excavater did not wait the two full business days to digtieket number EXOther AT L2 400 ES NoT o TRALTED PRacrh.
Was tha area locaied? [l Yes ElNo Te Brepau T eN et
l.ocate Company a
e =3
Te inform you of what action was taken, plegse provide the foliowing infarmation about yourself o the originator of i cumplaint _I)
=
Name _KATHY WsTic A tse B [30jog F
Company TAMmAAM W VM LLAGE WATER Ca,, TnC, . ES
addess  42.80-5 ContTep PARYWAY =
City P RT P ERS State FL 7 Ce 3239 & =
Phone A R35-4ga-~cT 7] _ Fax 39 -4864-Ao |7
O omcer? CJ Warning 0 cietion

Sunshine Stata Qne-Gatl of Focga tne | 11 Plantaion Roed Debary, FL 22742 | Phone (386)5‘:“&2605 Fae (305)975-2001

OL 120 Mavisse
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Sunshine State One-Call of Florida, inc.
11 Plantation Road DeBary, FL 32713
Phone (386) 575-2000 Fax (386) 575-2030
Web Site: www,callsunshine.com

3/20/2008

Richard Guilbeault

Atn: Richard Guilbeault
3125 Pleto Cir,

North Fort Myers, FL, 33503

Case Type: Excavator Ticket Number:

Site Address: 3125 Plute Cir. Date Reported: 03/2(/2008
Sie City/County: North Ft. Myers, Lee Damages: Yes

Possible Violations: No Ticket. -

Dear Richard Gulibeault;

Qur office has received o report alleging thed your company performed excavation work in Florida at the above
indicated location without first satlsfying requirements of the “Underground Facility Damage Prevention and Safety

Act’, Chapter 556, Florida Statute. The law requires that you do the following:

1. Call Sunshine State One-Call at 1-800-432-4770 a minimum of fwo full business days but not more than five
full business days befora you intend to excavate. You can call 1-800-432-4770 between 7:00 a.m. and 5:00

p.m. M-F excluding holidays. There is no charge for the call.
Wail two full business daye (excluding weekends and holidays) after calling SSOCOF te aliow underground

facilttios to be located before you begin excavation,
3. Update tickets as necessary. Ticke! information is valid for only 30 calendar days. If you: job lasts longer, it
is recommended that you call SSOCOF to update the ticket on the 27th day. You must have a valid tickel at

all times during excavation, as stated in the Underground Facility Damage Prevention and Safety Act,
Chepter 556, Florida Statutes,

This letter is to inform you of the law and your responsibilities under the law, SSOCOF has not made and wili not
make any determination that you have violated Chapter 556, F.S. If you feel that you are not in violation of Chapter
5586, F. S you may contact the person or cornpany thai rnade the rapcrt to SSOCOF {listed in the (‘c ﬁeld below)

Please vnsut the SSOCOF websnte at www. callsug_s_m__e_g_m where you can download the text uf Chapler 556, F.S,,
and obtain information to help you betfter understand the responsibilities of excavators and member aperators
SSQCOF has developed the video, "Bullding Florida's Future Together," to walk you through Florida's one call
notification system. it is an excellent sducational tool and is available to you free by calling (800) £38-4097. SSQCOF
has damage prevention speccallsts available to give presentations and handle queéstion and answ=r sesslons at your

organization. If you are interested in having a presentation, please call (386) 575-2008. -

Pleasse call before you dig, respect the marks and dig safely.

Sincerely,

Mike Noreen,
Member Services Reprasentative

Cc: Tamiami Village Water Co,, Inc,
A Kathy Ustica
9280-5 College Piwy.
Fi. Myers, FL, 33918
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