
May 2 1,2008 

Electronic Filing 

Kc: L)Oc'KlC'l NO. 070691-'TP - Complaint and request fur emergency relief against 
Vcrizon Florida LLC for unticompctilivc trehaviirr in violstion of Scctions 364.01(4), 
364.3381, and 364.10, F.S., and for failurc to facilitate trnnst'cr of customers' 
riuinhcrs to Bright House Networks Information Services (Florida) LLC, and its 
at'tiliatc, Bright 110usc Networks, LLC 

IIOCKICT NO. 080030-'1'Y - Complaint aiid rcqucst for cmergcncy relief against 
Vcrizon Florida, L.L.C. for anticompetitive behavior in violation of Sections 
364.01(4), 364,3381, and 364.10, F.S., wnrl for f;iiliirt! to fiidilatr lransler of 
customers' numhcrs Lo Chnicast Yhoric of I~loricia, L.L.C. d/b/a Coincnst Digital 
Phon o. 

Dear Ms. Cole: 

'I'hnnlt you t'ot y o u r  assistance with this tiling. If you Iiwc any questions whnlsocver. 



bls. A n n  (:ole 
May 2 I ,  2008 
h g t :  2 

please do not hesitate to contact me. 
Sincerely, 

Beth Keating 
AKERMAN SENTERFITT 
106 East IhlIcgc Avcnuc, Suitc 1200 
Tallahassee, FL 32302-1877 
Phone: (850)  224-9634 
1:ax: ( 8 5 0 )  222-0103 

Linclosures 



In re: Complaint and request for emergency 
relief against Verizon Fluridit l,l,C for 
nnlicompclitivc behavior in violation of 
Sections 304.01(4), 364.3381, and 364.10, b 3 . ,  
and for failure to facilitate traiisfcr of 
cuslomers’ nuinbars to Bright Housc Nctworks 
Iriforrnation Services (Florida) T,T,C, find its 
afiiliate, Bright House Networks, LLC 

In rc: Coniplaint and rcqucst for emergency 
relief against Ver imi  Florida: L.L.C. for 
anticompetitive behavior in violation of 
Scctions 364.01(4), 364.3381, arid 344.10, F.S,, 
and for failurc to facilitate transfer of 
customers’ numbers to Coiiicast Phonc of 
l:lorida, - L.L.C. d/b/a Coincast --_ Digital Plionc. 

Docket No. OX003G-’I’P 
Filed: May 2 1,2008 

OBJECTIONS OB BRIGHT HOIJSE NETWORKS INFORMATION SERVICES 
(FLORIDA), LLC, AND TTS APFl LIATE, I3121(:HT HOIISIS NETWOKKY, LLC 

TO VERIZON’S P’JXST SET OF INTERROGATOIUES (NOS. 1-23) 

Bright Hrsusc Nctworks Inforniatioii Sci-vices (Florid;t) LLC and Bright House 

Networks, LLC (collectively, “Bright H~IJSC”)  hcrcby pwvidc lhcir objections to 

G’criLoii’s first sct ot’ interrogntorics, l‘lie objections fullow this COVCI‘ shect. 

Kespectfiilly submitted, 

Dnv i s Wright ?%em a ine , L, L 1’ Akclman Scnlcrfitl 
1919 Pennsylvania Avenuc, NW, Suitc 106 East Collcgc Avc., Suite 1200 
200 ‘l’allahassee, 1.1 32301 

Td: 8SU-52 1-8002. 
?I el: 202-973-4200 Fax 850-222-0 10.3 
Fds: 202-073-4499 hc ~11. It e ii I i ng !d nlt criii an~.c~ 
c 11 I’ I s s av age <$clwt. co in 

Waslimgton, 1J.C. “ N 6  

Attomcys fir: 
Bright llouse Networks Infoiiiintion Services, LLC‘ 
Bright I louse Networks, LLLC 
May 21,2008 



Genera1 Obiectiona 

1 .  Bright Hoiiss ob.jects to all of the intei-rogatories (including all definitions and 

instiuctions) to the extent they seek infomiation, or have the effect of seeking infoitnation, 

rcgardirig thc provision or' vidco scrviccs and/or In tcinct sci-vices, on the grounds that such 

services are irrelevant to any of the issucs in this case, and as such, we unlikely to lead to the 

2. Bright IIousc objects to all of the interrogatories (inc.luding all definitions and 

instructions) 10 the exkr i t  that they seck iiifui*mntioii, o r  have the etlect of' seeking information, 

that is confidential or proprietary in nature, To thc cxtent that Bright House's oiily objection to 

an intcrrogatory is tliot the interrogatory seeks conlidentiallprnprietary information, it will be 

provided to Verizon when tlic partics hslvc csccutcrd an appropriate agrccmcnt to protcct that 

iiifbrni at ion. 

3. Bright Huusc objcacts lo till of  ll\e iiiterrc~guturics (including dl clefinitintis and 

instructions) to the extent that they call upon Bright IIouse. or have the effect of calling upon 

Brighl HWSC, to ~iss~niblc  or conipile information into a report or other form i n  which the data 

do not currently exist. 

4. Without waivitig nny ot' i ts  olijecrioiis, Bright H O L I ~ ~ C  retains the right to respond to 

Vsrizon's interrogatories to the estenl [hat i l  requests non-objectionable inforriia~iou. 

1 .  Please st;itr the lola1 number of costomwr:4 that suhscribetl to your telephone servicc 
in Verizori's Florida scivicc tc i~itoiy as of April 30, 21108. 

Bright Ilouse objects to this intcrrogalory on Ilio grounds that it is irrclcvrtiit lo a n y  issiic in (his 
case, arid lis swli ,  is u n l  iltcly to lead to the discovery ot'ndmissiblc cvidciico. 

Bright I-lousc uhjcctb lo this in~cnugntory 10 LIic uxloiil tluil i l  rccluircs Bright 1Iuuss.c tu conduct 
studies oi ntialyses ot'tlata, rnther than yrovidc data that is already compiled o r  readily available. 

(TL158127;l) 



2. Ylcasc statc the number of new custonicrs tlint subscribed to your tclcphonc service 
in Verizon’s Florida senice territory each month from .January 20U7 to ApiV 2008. 

Rright Hnusc ohjccts to this intemgatory 011 thc grounds thal it is irrclcvant Lo any ixsuc in this 
case, and 81s such, is unlikely to lead to the discovery ofadinissible evidence. 

Rright Housc objccts tu this intcrrugalory on Ihc grounds that it seeks highly cvnlidcnbial 
infb rin at ion. 

Bright IIuuse objecls Lo this inlerrogalory to the exlenl lhat i t  requires Bright IIoiise lo conduct 
studies or analyscs ol’dalu, rather tttari provide data that is already ctmpilcd o r  readily avdable.  

3. For the pcriod August 2007 to April 2008, pleasc stntc for cnch month and in total 
the nurnhcr of custoniers you chim Yerizon retained in Florida ns 8 result of its 
retcntion niarlteting program. 

Bright House objects to this iiiterrogatory on the grounds that it seeks highly confidential 
information. 

Bright Hoiisc objccts to th is interrogatory to the extent tliat it requires Bright House to conduct 
studies or arialyses of data, rather than provide data that is already coinpiled or rendily available. 

4. Uo you t*equii*e Florida customers to contact you directly to cancel video or 
broadband Internet iiccess service? If so, pltme: 

a. Dcscribe m y  methods or proccsses you use ur Iiavc used to rctnin o r  win 
back customers when they call you to cancel video or  broadband Internet 
wccess service. 

Statc wlicthw, when such customers cull you to cancel vidco or  broadband 
Internet access service, you offcr them incentives to remain customers. If you 
du not oflcr such incentives to every customer, please describe the criteria 
you usc to determine the customers to which you innkc such offcrs and the 
percentage of custoniers to which you iiialte such offer.s. 

Identify arty scripts or’ written c o ~ ~ ~ ~ ~ ~ i ~ n i c a t i o ~ i s  you u w  o r  liavc uscd tn 
retain or  win back customers when they call you to cancel video or 
broadband Intcrnct 3ccess service. 

Describc any methods or processes you use o r  have uscd to retain or win 
back customers when they cancel vidco or  broadband Internet access service 
in writing. 

I). 

c. 

d. 



c. Statc whcthcr, wllicn such custnmcrs caticcl video or l~roadkand Iritcrrict 
access sci-vice in writing, you offer them incctitives to remain customers. If 
you do not offer such incentives fo every cii~tomer,  please describe the 
criteria you use to determine the customers tu which you make euch offers 
and thc pcrccntngc of custoiiicrs to which you make such offers, 

Identify any scripts or written communicntions you use or hrrve used to 
retain o r  win back customers when they cancel video or  broadband Internet 
acccss scrvice in writing. 

Rrighl House objects to this: intcrrogalory, including all siibparts, on the grounds that i l  is 
irrclcvant to any issiic in this casc, and ns such, is unlikcly to 1csti to tlic discovcry ofildinissible 
evidence. 

f. 

Rrigtil F.fousc ohjccts to this interrogatory, including all suhpiwts, or1  thc grounds that it seeks 
11 i 811 1 y CT)II ti dent i a1 it if  ‘om at ion. 

* * * * *  

5.  Do you I-equii*e Florida customers to return equipment after they cancel yideo or  
broiidbwnd Internet ;-1cce:ss service? II‘ so, please: 

a. Statc thc manner in which customers are  permitted to return the equipment 
(such us in person or by mail). 

b. State whcthcr you permit tile eyuipaicnt to bc sent or delivered by a third 
pcrson such as a competing provider. 
Describe any methods o r  processes you use o r  have uscd to rctain or  win 
haclc cusloriicrs when they returii such equipment. 
State whether, when such customers return equipment, yvii offer them 
incentives to reiriaiii custatners. If you do not offer such inccntivcs to cvcry 
cusloIncr, please describe the criteria you use to determine the customers to 
which you mn1re such offers and thc percentage of customers to which you 
make such offers, 

Idcntify nny scripts o r  wiltten coniniunicstioi~s you use or h a w  used to 
retain or win back such customers when they return equipment. 

R i  ight House olijects to this interrogatory, including all subpnrts, on the grounds that it is 
irrelevant to m y  issue in this case, and as such, is unlikely to lead to the discovery of admissible 
evicil;ncc. 

c. 

d. 

e. 

Bright House objects to this interrogatory, including d l  subparts, on the grounds that it seeks 
highly confidential i n f o r i n a h .  

6 .  In response to Slal‘i’s Interrogatory KO. 7, sou slated lhat winlmck riinrketirtg 
cf’forts “arc uutomaticnlly engaged” when you enter n disconnect order in  your 



billing system. Please state whether you begin such winback marketing efforts 
before you tiuvc disconnected the cus toiiier’s telcptionc scrvicc. 

Bright IIouse objects tu this interrogalury, including all subparts, on the groiinds that it seeks 
highly confidciitial information. 

7. Plcasc dcscrihc thc process you usc to diacniiricct a custmwr’s tclcphone service 
after you have entered a disconnect order in your hilling system. Please state how 
long on average it takes to complete this process and what performance objectives, if 
any, yoii hsve fur complction of  this process. 

Bright House objects to this inienogatory, including all subparts, on the grourids that it is 
irrelevant to any issue in this casc, and as S U C ~ ,  is mliltcly io lcwtl to thc discovcry ol’adrtiissible 
evidence. 

Bright House objects to this interrogatory , incIilding d l  subparts, un the grou1iils h a 1  il sccks 
highly confidential informat ion, 

Bright I-louse objects to this interrogatory to the extent that i t  requires Bright House 10 conduct 
studies or analyses of data: rattier than pruviile d a h  tlial is alrcacly coiripilccl or rcadily availablc. 

8. For the period Jmum-y 2007 lo April 2008, please: 

a. State for cach month and in total the number of Florida customers with 
video or broadband fntcrnct access services (or both) who yoti refaioctl as a 
result of the mcthotls or processes tlescrifrerl i r t  rcsponw to Iatc~rogsrtory 
Nos. 4 arid 5. 

Statc for each month itnd in total the number uf cuslomcru idcnlificd it1 

response to Inlerrogatory No. 8, auhpart a that suhscrihcd to your tclcphone 
ncrvice and kcp! that service ns 11 result of the niethods or processes 
dcscribcd in rcsponsc to Interrogatory Nos, 4 and 5. 

Brighl Hoiisc objccts to this interrogatory, including all subpnrts, on the grounds that it is 
irrelevant Lo any issue in  this case. and as such, is unlikely to lead to the discovery of admissible 
evidence. 

b. 

Rright HOLIW nhjcjccts t o  this interrogatory, including all subpnrts. 011 the grounds that it seeks 
high 1 y con fi den ti 31 i iifv rin a t ion. 

Rriglii Ilouse objects tn  this interrogatory, including all subpai-ts, to the extent that it requires 
Uriglit House to conduct studies or analyses of data, rather than provide data that i s  xlrcady 
compikd 01’ readily itvililablc. 

* * * * *  



9. Slate: whether you refrain firm meking to retairi Florida ciistomcrs to which you 
providc ZI package of ( i )  video or broadlmnd lntenict access service (or both) and (ii) 
telephone service, using the methods o r  processes described in response to 
Interrogatory Nus, 4 and 5, when it competing provider’s request to port the 
c ~ ~ ~ t o i i i e r ’ ~  telephone nunihcr and terminate the cu~tomer’s telephone servicc i s  
pending. If not, please: 

a. For the period January 2007 to April 2008, state for each month and in total 
the number of Florida cuatoincra who subscribed to your telepfiniic sewiec 
that you retained using the methods or processes dcscribed in response to 
Interrogatory Nos, 4 and 5 when rl request by Verizon to port the customer’s 
telephone number and terminate the customer’s telephunt! service was 
pcnding. 

Describe thc process you iise to cancel the pending reqiiest or otherwise 
retail1 the customer’s tclcpliorte s e n  ice. 

Bright IIouse objects to this inlerrogalury, incliiding all subpstrts, ou the grounds that i t  is 
irrclcvant to any issuc in this case, arid as such, is unlikely to lead to thc discovery oludtnissible 
evidcncc, 

b, 

Bright Ilouse objects lo his inkrrogatory, iIicliiding all subparts, on lhc groiiiids that it sccks 
highly confitlcntial in l imnat ion.  

Bright House objects to this interrogatory, inducting all subparts, to thc extent that il rccluircs 
Bright llouse to condwt studies ur arialysos of ilwtzl,  ntthcr tliari proviiic data that is aircady 
compiicd or rcadily available. 

10. When Vcrimn rctrtins or wiiis back n P’loricln telephone custoiiier from you as a 
rcsult of its retention marlrcting program, do you continue to compete tu win the 
customer? If so, please: 
a. State thc methods and processes you use to compete for the customer. 

b. For the pcriod Jtrnuary 2007 tu April 2008, st:ite for each month and in tola1 
the nuin1)er of Florida tclcphonc customers you havc won aftcr Vcrixon 
initially retained or  won back the customer front you as R result of its 
reten tion marketing progrii in. 

Bright House objects to this interrogatory, inchdjng all subparts, on the grounds that it seeks 
highly confidential information. 

Bright 1-louse ohjects to subpait (h) to the extent that it requires Bright House to conduct studies 
or analyses of data, rather than providc: data that  is already compiled or readily available. 

* * * * *  

1 1 ,  How many vidco costomers [lo you  have in Veriztin’s Florida service territory? 
What perceritagc of’ thosc vidco customers subscribe to your ttroadb~mf liitcriict 

( ‘ 1 1  I 5 R 1 % 7 ; i ) $  



access and telephone service? What percenlilgc of those video ciivioniers subscribe 
lo your lelcphonc sewicc, hut not your broadband Intcmcl acccss acrvicc? 

Bright House objects to this interrogatory, including all subparts, on the grounds that it is 
irrclcvniit tu any issuc ii'r this casc, a i d  as such, is unlikcly to Icnd Lo the diswvury of ndrriissible 
e v i de rice. 

Bright IIouse objects to this intenugtilory, including all subparts, on the grounds that i t  seeks 
highly confidcnlilrl irdimiation. 

Bright House objects to this interrogatory, including all subparts, to the extent that it requircs 
Bright 1Iow.e to conduct studies ur analyses or data, rather ll~an provide &ita that is alrcady 
cnmpilcd or rcadily availablc. 

12. How many broadband lntcrnet RCCCSS customers do you have in Verizon's Flarida 
service territory? What percentage of those broadband lnternet access customers 
subscribe to your telephone service, but not your video service? 

I-3right Hnuse objects to this interrogatory, including all subparts, on the groiinds that it is 
irrelevant to any issue in this case, arid as stich, is unlikely tu lead to the discuvcry of adrnissiblc 
evidence. 

Bright House objects to this interrogatory, including all subparts, on the grounds that il sccks 
highly confidential information. 

Bright Huusc objccts to this interrogatory. including all subparts, to the extent that it rcquircs 
Hriglit House to conduct studies or analyses of data, rathcr than providc clkt~u thsit is already 
coiiipi led or readily available. 

13. How many teleplionc ciistorners do you have in Vcrimn'.~ Florida scrvicc territory 
that do not suh~cribc to your video or broadbarid Interiiet access service? 

Briglit IIouse objects to this inlcrrugalury, including all subprls, ori the grouiids that it i.; 
irrelevanl 10 any issuc in this case, and as such, is unlikely to lead to the discovery of admissible 
evidence. 

Bright Hotiso objccls tu this irilerroyitor y ,  iiicluding all Y ~ I ~ ~ ~ ~ I I T s ,  011 tlic giwmds that it seeks 
highly con tidentid intomation. 

Bright Iloust: objecls tu !h is intcrrogutcwy, including all subpaits, to the extent that it requires 
Rr ight  f l m i x e  to coridtict studies or sniilyses of data, rather than  provide data that is already 
c)oiiipiled or rcadily available. 

* * * * *  



14. 110 you contcnd that HHPiIS is of’i’ering two-way tclccoiniiiunicatictns servicc to thc 
public for hire in Florida? If so, please state the basis for your contention. 

Bright Housc ohjccts to this interrogatory, including all subparts, on tlic grounds that it is 
irrelevant to any issue in this case, and as stich. is uiilikely to lead to the discovery o f  admissible 
evidence, 

Bright House objects to this interrogatory on the grounds that it is unclear. The instructions to 
the interrogatories define “telephone service” but do not define “two-way telecominunications 
scrvice,” and, because the ~rsagc is different, Brighi I Iuuse concludes that, by “lwu-way 
telecommuiiicatiniis service,” Verizon means, or might mcm, somcthing dill’crent l’rorn the 
defined term “telephone service.” In addition, Verizon Iiaa not defined the phrase ‘70 the public 
for hire,” and I3right I Iouse is not certain what Verizon means by that phrase, 

15, Has BHNTS provided telecommunications service to any entity in Florida other than 
BHN? If so, please identify each nf thasc customers. 

Bright I IOLIS~ objects to this interrogatory, including all subparts, on tlie grounds that i t  is 
irrclcvaiit to any issuc: in this case, and cis such, is unlikcly lu 1cad to thc iiiscovcry UT dmissihlc 
cvidcncc. 

Bright Ilouse objects 10 this inlcrwgatory, including all subparts, on the gruirncls tliat i t  seeks 
high1 y conlid cnlia 1 idor  r n  i.1 t io r I .  

Bright House ob.jects to this interrogatory on the grounds that it is tmclcar. The instructions to 
the interrog‘4tories dcfinc “tclcplionc scrvicc” hut do iint dcfiric “tclccomriiuiiications service,” 
a ~ d ,  because the usnge is dit’ferent, Might Mouse concludes that, by “telecommuiiications 
service,” Verizon iiieaiis, or might nieaii, something different from the defined term “telephone 
service.” 

* h * * h  

16. Ilas BIINIS offered any teleuornmuniwtions service in any public written or orwl 
communicstions, such as a tariff, an aclvcrtiscuren t, n brochure, n Iiand-out, a press 
rcleose, an itidustry trade-show presentation, or a website posting in Florida‘? If so, 
please identify m y  such cornmunicfttions. 

Uriglit iiouse objects to this interrogatory, including ill! subpaits, on the grouiids that it is 
irrelevant to any issue in this case, and RS such, is iinlikely to lead to the discovery of admissible 
cvidcncc. 

Dright IIouse objects to this interrogatory on the grounds that it is unclear. The iixtnictions to 
thc intcrrogatories definc. “tel~ptioriu survicu” htit c lo  nut clcline “1clt.communiciitions service,” 
and, because the usage IS different, Briglit t louse cviicludes thc7t. tiy ”telecornmunicntiorls 
service,” Verizon means, or iiiighl mem, soincthing different from the defined teim ”telephone 
scrvi cc.” 



* * * * *  

17, Does I3HNIS provide service over its network exclusively using Voice over Internet 
Protocol? 

Bright House objects to this interrogatory, illeluding all siibpai-ts, on the grouiids that it is 
irrelevant to any issue in this case, and as such, is irnlikely to lead to the discovery of admissible 
cvidc1ir;c. 

Bright House objects to this interrogatory on the grounds that it is unclear. ‘l’he instructions to 
the interrogatories define “telephonc servicc” but do not define “service” in general and, bccause 
1 hc usagc is diffcrcnl, Briglit Housc coiicludcs that, by “scrvicc,” Vcrimn m a n s ,  or rnight Incan, 
something different from the defined term “telephone service.” 

18. Does UIIN provide telephone service exclusively using Voice uver Internet Protocol? 

Hriglit House objects to this interrogatory. including a11 subparts, on the grounds that it is 
irrelevant to any issuc i n  this case, ;md as siich, is unlikcly tu lcad to thc discowr) of ricl&siblc 
evidcnce. 

Briglit House objects to this interrogatory, including all subparts, on the grounds that i t  seeks 
highly coiifidential information. 

19. Please spate the basis for your iillrgHtiun in paragraph 22 of your complaint that 
“Briglit Hoiise is not in a siriiilltr position to try to rctain tlic customer as against 
Vcrixo 11 ’ s 1118 rise tin g eft0 t’ts .” 

Bright Housc lias no objwliuu to tliis interrogatory. 

* * A * *  

20. Do you conloiid tltal Vcrimn violates sectioa 364.10(1), Floricln Statutes, when it 
does riot inform you in advance that it is seelung to retain a customer or win back H 
custonicr from you? If so, please ez;plilin the basis for this contention. 

Rrighl I-Touw has no oljection to this intcrropcltory. 

21. Pieuse state the basis tor your claim that Verizon Lias violtited section 364.1 O(1). 

Bright Housc lins no objection to rhis interrogatory. 



22. Please identify BIINIS's and BIIN's affiliates that provide telephone, broadband 
internet iicoess service or video scrvice in Iiloridn and describe thcir relationship to 
RHNIS, RHN and onc nnotficr within your corporiite Ntructure. Alno please deacrihc 
thc relationship of BkiN 1S and UHN within your corporation structurc. 

Bright House objects to this interrogatory, including all subpnrts, on the grounds that it is 
irrelevant to any issue in this case, and as such, is unlikely to lead to the discovery of adnlissible 
cvidence. 

Bright House objects to this interrogatory, iiicluding all subpark, an the grounds that it seeks 
highly confidential information. 

* * * * *  

23. Please identify any contracts or rates, terms itnd conditions belween 3HNfS and 
Bl-" that apply lo the provinion of'telcphone wrvicu in Rorida. 

Bright House objects to this interrogatory, including all subparts, on the grounds that it is 
irrelevant to any issue in this CBSC, arid as such, is iirilikcly to load lo tho discovcry ofadmissiblc 
evidence. 

Bright House objects to this interrogatory, including all subparts, on the grounds that il seeks 
highly cuirfidenhl idoriilation. 

* * * * *  

Respect 1 ir I 1 y s ubin it ted, 

Reth Keatiiig 
Davis Wright Treinaine, TJ,P 
1919 Pennsylvania Avenue, NW, Suite 200 
Washington, D.C. 20006 

A k e m  an Seiiles fit t 
106 East College Ave., Suite 1200 
Tallahassee, FJ 32301 

Tcl: 202-973-4200 'I'eI: 850-521 -8002 
Fax: 202-973-4499 1 . a ~ :  8.50-222-01 03 
chrissava~e(iijdwT.co1.n b~th.kcating~c?kerman.c,oIn 

Attorneys for: 
Bright House Networks Information S e n k c s ,  LLC 
Brighl House: Nciworlts, TJ,C 
May 2 1 ,2008 
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CJilZTlFICATE OF SERVICE 

I HKKERY CI-,K'I'IFY that a true and correct copy of the foregoing has been served via 
Electronic Mail, US. ILlnil First Class, or Tiand Delivery this 21'' day of May, 2008, to the 
persons listed below: 

_ _  
I>ulaney I,. O ' R C W ~ ,  I I I ,  Vp/(ieiieral couiiscl 
Verizon Florida, LLC' 

Tampa, F'L 33601 

Rick Marin, Staf~6mnsel  
Florida Public Seivice Commission, 
Oficc of the General Counsel 
2540 Shumtird Otik Blvcl. 

r .o. BOX I io, MC PL'I'C 0007 

de.ot.oarki~~~veri7oii . ~ o m  .- 

Td la11 ussee, F 1, 3 23'19-0 8 5 0 
r l~lal l l l f~psc .state. fl .us 

Chnrlerie Poblete, Stot'f Coruxel 
Florida Public Service Coinmission 
Office of the General Counsel 
2540 Shuniard Oak Rnulevard 
Tallnlinssee, FT, 32300-0850 
cpoblete@psc.state.fl.us 

Uavi d U hiis t i an 
Verizon Florida, lnc, 
106 East College Ave. 
'l'allahassee, FL 32301-7748 
1)avid xhri sti an@veri zon .com 
Beth Sal& L)irector/Coinpetiti\:e Markcts and 
Biiforcem ent 
2540 Shumnrd Oak Rlvd. 
'I'allahassee, F I ,  32399-0850 
bsalak~~psc.statc.f'I.us 

Flnyd K.  Self, Esquire 
Messer, Caparello & Self, P.A. 
26 18 Ccntcnnial I'Iacc 
Tallahasscc, FT32308 

Akerman Senterfitv 
106 Uast College Ave., Suite 1200 
Tallahasscc, FI 32301 
'l'el: 850-521-8002 
Fax: 850-222-0103 
be 111. k e it t in @,A c nn a n . c 13 r n  


