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Docket No. 070586-TP - Application for designation as an eligible telecommunications carrier (ETC) by 
TracFone Wireless, Inc. for limited purpose of offering lifeline service to qualified households. 

Issue 1: Should TracFone be granted limited ETC status in Florida for the purpose of offering Lifeline 
discounts to qualifying consumers in Florida? 
Recommendation: Yes, TracFone should be granted limited ETC status in Florida for the purpose of offering 
Lifeline discounts to qualifying consumers in Florida. Granting of ETC designation should be contingent on 
TracFone providing the following: 

o Certification fiom every PSAP in Florida, confirming that TracFone provides its customers with access 
to basic and E91 1 service; 

o E91 1 compliant handsets should be provided to TracFone’s new customers and TracFone should replace 
any non-compliant handsets for its existing customers at no charge; 

o Self-certification of TracFone customers under penalty of perjury once service has been activated and 
also annual certification that the customer is the head of household and is only receiving Lifeline 
discounts from TracFone; 

o Tracking of Lifeline customer’s primary residential address and certification that there is only one 
customer receiving Lifeline at each residential address; and 

o TracFone should deal directly with its customers who do not utilize the Lifeline Automatic Enrollment 
function, to certify and verify Lifeline eligibility. 

APPROVED 

COMMISSIONERS ASSIGNED: All Commissioners 

COMMISSIONERS’ SIGNATURES 

MAJORITY DISSENTING 

D@Ciy‘”l- );I M p ‘ : < - p j < ’ [  

0 4 7 0 9 JUll -3 ‘3 

PSC/CLKO33-C (Rev 03/07) 



Voie Sheet 
June 3,2008 
Docket No. 070586-TP - Application for designation as an eligible telecommunications carrier (ETC) by 
TracFone Wireless, Inc. for limited purpose of offering lifeline service to qualified households. 

(Continued from previous page) 

-2: Should this docket be closed? 
Recommendation: If no person whose substantial interests are affected by the proposed agency action files a 
protest within 21 days of the issuance of the order, this docket should be closed upon the issuance of a 
consummating order. 

APPROVED 


