
Holiday Gardens Utilities, Inc. 
4804 Mile Stretch Drive ~ Holiday, FL 34690-4358 

Telephone: (727) 937-6275 
Fax: (727) 937-3293 

July 15,2008 

State of Florida 
Public Service Commission 
Records & Reporting 
Capital Circle Ofice Center 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 Qm 

RE: “Certification of Delivery” and “Consumer Confidence Report 2007” 

To Whom It May Concern: 

Enclosed is a copy of the above referenced documents from our water utility located in 
Pasco County. Holiday Gardens Utilities, Inc, PWS# 651-0807. 
If you have any questions, please feel free to contact me. 

Very truly, 

Linda Emerick 
PresidendCEO 

f le 

Enclosures: 2007 CCR & Certification of Delivery 



Florida Department of Environmental Protection 
Southwest District 

13051 N Telecom Parkway 
Temple Terrace, Florida 33637 

Certification of Delivery of Consumer Confidence Report 

GENERAL INSTRUCTIONS: This form shall be completed by all community water systems (CWSs) that have 
prepared a Consumer Confidence Report (CCR) in accordance with Rule 62-550.824, F.A.C., Consumer Confidence 
Reports. At the end of this form is a certification in which a system's authorized representative shall certify that the 
reported information is accurate and is in conformance with Rule 62-550.824, F.A.C. COMPLETE THIS FORM AND 
SUBMfT IT BY AUGUST 10, together with a copy of your system's CCR, and any newspaper notice(s) and posted 
notice(s) of your CCR, to the appropriate DEP district office or Approved County Health Department (ACHD). Systems 
serving 100,000 or more persons posting their CCRs on publicly accessible Internet sites shall provide the information 
on the appropriate Internet link(s). All information provided on this form must be typed or printed in ink. 

~~~ ~ ~ ~~ ~ ~- 
System name: Holiday Gardens Utilities, Inc. 
WVS Identification number (PWS-ID): # 6510807 
Mailing address: 4804 Mile Stretch Drive 
State: - FL Zip: 346904358 Population served (not the number of 'service connections"): 894 

Contact p i k i n :  Linda Emerick, Pres. 
Contact phone number: 317-729-5805 
City: Holiday 

X A. We mailed'or otherwise directly delivered a copy of our CCR to each customer on (enter date(s) of mailing or 
delivery.) 06-26-08 (Systems that do not use the mailing waiver must mail or otherwise directly deliver a copy of 
their CCR to each customer.) 

0 B. We were eligible to use a mailing waiver and used a mailing waiver. (Systems are eligible to use a mailing 
waiver gr& if they serve fewer than 10,000 persons, have not had any MCL or monitoring and reporting (MIR) 
violations, nor have been issued any formal Notices of Violations (NOVs), Consent Orders, Administrative Orders, 
or court-ordered civil actions during the calendar year before the year the CCR is due to the customers.) 

Answer a. b. and c below.) 
0 a. Date of newspaper: 
0 b. Name of newspaperlnewsletter that published our CCR: 
0 c. A copy of our notice to customers, informing them that our CCR will p&t be mailed to them, is attached. 
This notice was: Omailed with bill; npublished in newspaperhewsletter: or other (describe) 

All CCR's were Hand Delivered to Each Customer on or before date above ... 
- 6 -  -I 

N U  0 We posted our CCR on this publicly accessible Internet Site: NIA 

(To be completed by all CWSs. Check 811 Items that apply - at least 2 Items muat be check+.) ii? r 
--' w 
yr t 

In addition to the methods selected in Part 11, '5 CY 0 

0 6. We published our CCR in the local newspaper(s). The name(s) and date(s) of the newspaper(s) are: 
V 

3 a 
r_r LL 

0 A. We posted our CCR on this publicly accessible Internet Site: 
u i..J v) 

0 C. We advertised the availability of our CCR as a press release, radio announcement, or TV announcement. 

X D. We delivered multiple copies of our CCR to single bill addresses serving several persons. 
The type(s) and date(s) of the advertisement(s) are: 

DEP Form 62-555.900(19) 
ERedive Date: 411W03 Page 1 of 2 



X E. We delivered multiple copies of our CCR to the following community organizations: 

F. Our CCR was posted in the following public locations: 

X G. Our CCR was distributed by other methods (e.g., additional copies placed in entrance hall to facility). Describe. 

Additional copies available at Utility Office, 4804 Mile Stretch Dr., Holiday, FL 348904358 

Holiday Gardens Civic Assoc. 

- 

0 Information in a non-English language was included in our CCR because 20% or more of our customers do not 
speak English but speak NIA 
nonInglish speaking customers is 

customers equal to or exceeding 20% of our total number of customers. 

. The method we used to determine the proportion of 
99 % speak English 

X This requirement does not apply to our system, because we have no non-English speaking group among our 

(A) Was a copy of your CCR sent to your county health department. as required by rule? 
(B) Is your system regulated by the Public Service Commission (PSC)? X Yes U N O  

If Yes. was a copy of your CCR sent to the PSC. as required by rule? X Yes U N O  
(C) If your system sells water to other systems, have you provided them with either a copy of your CCR or the 

required 
consumer confidence information? U Y e s  U N O  X Not Applicable 

XYes U N O  

This statement certifies that the above named communitv Dublic water system has distnbuted its CCR for the time 
period starting January 1,2007 and ending December 3i,'2007, to its customers on (mm/dd/yy) 06/26/0@ and 
provided the appropriate notices of availability according to the requirements listed in this form, which are also found in 
Rule 62-550.824. F.A.C. This statement also certifies that the reported information is correct and consistent with the 
compliance monitoring data for the same peW previously submitted to the Department, and that the report has been 
delivered to the agencies identified in Rules 62-550.824(3)(e)3., and 4., F.A C 

..LQ 
SIGNATURE OF AUTHORIZED REPRESENTATIVE 
NAME (please pnnt) Linda Emenck 
TITLE PresdenUCEO DATE July 15, 2008 

X A CODY of our CCR is attached. 
Mail Copy to: 
Pasco Counfy DOH 
7623 Little Road Suite tOOB 
New Port Richey, FL 34654 

If requlated bv PSC Mail CODY to them at: 
PUDIIC service liommission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

OEP FOm 62-555.Wl9) 
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2007 Quality on Tap Report 
Holiday Gardens Utilities, Inc. 

PWS ID # 6510807 

We're pleased to present to you this year's Annual Water Qual~ty Report. This report is designed to inform you about the quality water 
and services we deliver to you every day. Our conslant goal is to provide yon with a safe and dependable Suppry of drinking water. We 
want you to undersland the efrorts we make to continually improve the water trealment process and protect our water m o m .  We are 
committed to ensuring the quality of your water. Our water source is ground water from 2 wells. The wells draw from the Floridan 
Aquifer. Our water is chI& for disinfection purposes. We also use Aquahhg for conlrol of iron. 

We are pleased to report that our drinking water meets aU federal reqnifements 

If you have any questions about this report or concerning your water utility, please contact Linda Emerick at (727) 937-6275. We 
encourage our valued Customers to be informed about their water ntility. If yon want to leam more, please contact air  office during 
normal business hours. We encourage our valued customers to be informed about their water utilily. 

Holiday Gardens Utilities, Inc. roulinely monitors for c o n G " t s  in y o u  drdung water accordq lo Federal and State laws, rules, and 
regnlations. Except where indicated otherwise, this report is based on the results of our monitoring for the period of January I* to 
December 3 1" 2007. Data oblakxl before January I ,  2007, and presented in this report are from the most recenl testing done in 
accordance with the laws, rules, and regulations. 

The Environmcntai Protection Agcncy (EPA) rcquircs monitoring of ovcr 80 drinking water contaminants. ?host contaminates listed in 
the following tables are the only contaminants detected in your drinking water. 

In the table below, you may find unJi" ' ' ~crms and abbreviations. To help you beuer undersland these lerms wete provided the 
following definitions: 

Maximum Conlaminan1 Level or MCL: Tke highesl level of o conlaminan1 lhal is allowed in drinking waler. MCLS are set as close lo the 
M U G S  nvfeasible uslng the besf availahk treatment technology 

A4aximum Contaminanl Level Goal or MCLG: The level ofa contaminant in drinhng water below which there is no known or expected 
risk lo heallh. MCLGs allow for a margin of safely. 

Maximum residual disinfectant level or MRIX: 7Re highest level of o disinfectant ollowed in drinking water. T k r e  is convincing 
evidence that addilion ofa disinfeclanl is necessaryfor control qfmicrobial conlaminanls. 

Maximum residual disinfectant level goal or MRDLG: The kvel ofa drinking wafer disinficlanf helow which there is no known or 
expected risk lo health. W L G s  do not reflect the bene@ ofthe use of disinfectants lo control microbial contaminanls. 

Action 1,evel (AI,): I R E  concentration of a contaminant which. ifexceerded triggers treatment or other requirements which a water 
.system must follow. 

Iniiiul LIislribulim Syslem Evaluation (ILISE): An imporlunlprt d l h e  Stage 2 Disinfeclion Bypdwts  Kule (UtPU). The IlXE is (1 one-time sludy 
conducted by wlzr  ysiems to idenhfi distributim y s l z m  lmalk¶s with high ccncenbntim of bihulmnelhanes (ZYMs) md hnlmcelik acids (HAAS). 
Wufer ystm will use results from the ILISE, in cmjunction with their Stage I LIIII'K complinnce munitoring dnta. lo select compliance moniloring 
 location^ for the Stage 2 DBPR. 

Treatment lechniyue (TI?: A requiredproczss inlended lo rehcz  the level of a conlamind in drinking waler. 

''ND " means not detected and indicotes tho1 the substance was not found by laboroloiy analysis 

Parls per million (ppm) or Milligrams p r  liter (mg/l) ~ one par1 by weighl ofanalyle lo I million parls by weighl oflhe waler sample. 

Parts per billion (ppb) or Micrograms per liter (pgd) 

Picocurie per Mer (pC'i/L) - measure ofihe radioactivity in water 

N/A- Not applicoble: (Does No1 Apply). 

one part by weight of annlyle to 1 billion parls by weight of the water sample 



WATER QUALITY TESTING RESULTS 

Contaminant and Unit of 
Measuremmt 

Radiological Contaminants 
Alpha Crmks ($in) 
Radium 226 + 228 01 
combined radium (pcin) 

Dales o f s m y h g  MCI. Violation Level m e  of MCLG MCL Likely Source of 
(mdyr.) Y/N Detected** Results Contami?alion 

3/03 N 2.7 2.3-2.7 0 15 Fmsion ofnatural deposits 

3/03 N 1.8 1.4- 1.8 0 5 h s i o n  of nahlral deposits 

Arsenic (gpb) 

Nn) - ,033 

Fluoride (ppm) 

2 Mercury ( inorganic) (ppb- 

Nikate (as Nitrogen) (ppm) 

Selenium (ppb) 

~~~~ ~ ~ 

Sodium @pm) 

~ 

Note that some of the i 

11/06 

1 I/M 

Il/W 

11/06 

11/05 

- 
W l Y *  

02/07: 05/07; 
08/07, 12/07 
**Sm Notc: 

11/06 

~ 

11/06 

mabon Contamex 

N 

N 

N 

___ 
N 

N 

N 

N 

N 

~~- ~ 

N 

n the table IS s a n  
its complex mathematics. Nimcs arc tcstcd quarterly and at nu 
monitoring the nihates and having the utility test more frequent 

10 

0 . m  

.I7 

~~ 

.42 

0.097 

.033 

8.4 

1.7 

~~~ 

5’7 

ed aiurtt 

2.2-10 INIA 4 0.018 -0.019 

0.076 - 0.097 1 

+ N i l -  1.7 

21 -57 ~ INK 
- 1 -  ~ 

all the information 

Erosion of nmral deposits 
Runofffromachards;mn 
off from @ass and 
eledronics produdion 
wastes 
Discharge of drilling 
wastes; discharge from 
metal refmeries, erosion of 
nahml deposits 

refineries and c o a l - h i n g  
Eadories, discharge from 

Discharge from metal 

pipes; erosion ofnatural 
depwit-; discharge hom 
m d  refmaies; runoff 
from waste batteries and 

Erosion of nahual 
deposaS; discharge from 
fecniliLer and aluminum 
factaies. Water additive 
which pmmOtes strong 
le& when at optimum 
levels &weon 0.7 and 1.3 
ppm- 
Erosion of mpal 
deposits; discharge from 
refineries and factories: 

paints 

leaching from s@c tank$ 
sewage, eraion of natural 
deposas 

I)lSd*uee from oOtroleum 
~ 

and mdnl refineries, 
erosion of nahlral deposits; 

not inclndect in the table due 

For your protat ion 

Nitrate in drinking water at levels above IOppni is a health risk for infants qf less than six nionths of age. Iligh nilrate levels in drinking 
wnter can cause blue haby syndrome. Nitrate levels may rise quickly for short periods of time hecause of rainfdl or agricultural activi9. 
Ifvou are cnring for on i n f m f p u  should m k  oo+ir:efiom .your health care provider 

Some people who drink water containing arsenic in acess of the mmimum contaminant level (M(7J over many years could experience 
skin damage or problems with their circuiatory syslem and have an increared risk ofgetting cancer. 



TTHMs and Stage 1 DisinfectantIDisinfeetion By-product (D/DBP) Contaminants 
Choose one hulleted p"& below a " g  to the Section 7 h t l o n s ,  dqmdmg on when mooltonng began ' For the followng panunetem monitored under Stage 1 D/nRP regdakons, Ik level &fated is Ik high& annual average of the quarterly 

averages Bramate, Chi- Chlorine, Haloaoetc Acids, a d o r  lTHM (MCL SO ppb) Range of Results 1s k range of results (lowest 
to highest) at the mdmdual mphnng ate5 

Contaminantand Datead MCL Leva M C X  m a u r  
MRDL Unit of anapli% viohtiw of or 

Measurement ( W y r . )  Y/N -td Results MRDX 

Chlorine(ppn) 0.55- MRDLG MRDL = 4.0 01107- 
12/07 *.'* 0.75 = 4  

Likely Source of Contamination 

Water additive used to control microbes 

copper (tap 9/06 N .29 
Water) @pm) 

1 

0 
plumbing systffns, 
erosion of natural 

0 

Iron @pm) 

15 

0.3 Nahval ocammce from soil leaching 11/06 Y 0.70 0 - .70 

corrosion of 
househnld plumbing 
systems, erosion of 
oatural deposits. 

llun haa nu relaled heath risks awchted nltb thin Cwwairual. We UYC AquaM.g la m a l  tbe Im and keep il from d o i n g  your plumhing. 
HCU # 2 well = 0.78 b e l  deeected R a w  fur HGU i s  0 - IIM We cr& the MCL fur Iron in 20015 and arc using AquaMng 
(ortbophorpbatc) to treat the Iruo. 

A SWAPP assessment (Source Water Assessmen1 Protection Program) was completed on Hobday Gardens Utilities, Inc.'s water system 
in 2004 by the Florida Departmem of Environmental Protection which indicated no potential sources of contamination. The following is a 
statement from that report: "In ZW4 the D e w &  of Envuonmentd Profecibn performed o Sowce Water Assessment on our 
vskm and seurch of the dnro mrees indicated no porpnabl mms ofaOntrrmtta!ion n e y ~  our welln" ' h e  aaaessment results are 
available (M tk DEP h n e  Water h w m m e a t  a d  protcetvu . P" websitcak L t t p : / h . * r n s / s w a p p .  



* The sources of drinking water (both tap wata and bottled w a h )  include rivas, lakes, stwams, ponds, r(iyByoiT, qnings,  and wlls As water travels 
over the surface of tk Iwd M UUMlgh the gmund, it dissolves nahwlly-occurring minerals and, in some c8ses, d o a c t i v e  mataial, and can pick up 
substances r e d k g  bom the presence of animals M bom buman adivity 

Cont"ts lhat may be present in source water include: 

operations, and wildlife. 
(B) Imrpnic c"imnf& such as salts and metals, which can be "Ily-oCnoTing M result from urban dormwater nmdf, industd 01 domestic 
wastewater discbargcs, oil and gas production, mining, M fsminp. 
(C) Pesticides and herbickfes, which may come from a varitiy of sources such as agriculture, w h  stormwater moff, and &ht ia l  uses. 
(D) Orgric chemical conhnantr. includmg synthetic and volatile M@C chemicals, which are by-products of indmhid processes and o3roleum 
production, and can also come from gas statim. urban W w a t e r  mff, and septic system. 
(E) Radioactive conlnminantr, wfuch can be natuFally-or*Wnng or be the result of oil and gas production and mining aciivities. 

In order to ensure that tap water is safe lo dri& EPA pmsciik regulations which limit &e amount of d n  contaminants in water povided by public 
wata systems. Tbe Food and Drug A- 'on (FDA) regulations eslablish Limits for contaminwls in We3 rmter which must provide the same 
proktion for public health. 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some cantaminant. 'lk pwme of 
contaminants does not ncccsxily indicate that the water poses a health risk MMC information about contaminants and potential health effects can be 
obtakd by d i n g  h e  Environmental l'roteclion Agency's M e  lhnkmg Water Hdline at 1-8001126-4791. 

MCLs are set at very stringent levels. To understand tbe possible health effects described for many regulated contaminants, a p " n  wwld have to drink 
2 litas of water every day at the MCI. level for a lifetime to have a (me-in-a-million chance of having the dffnihed health effect. 

Thank you for allowing iw: to continue p r o v i a  your family with clean, quality water this year. In order to maintain a safe mi dependable water supply 
we sometimes d to make impmvanents that will &tit all of our c u . c r ? .  ' k s e  impvements are SOmetimff reflectmi 8s rate dmcture 
adjwtwnts. l k l k  you fM Ul ldEShdUg 

Some people "ay be more nrlnemble to c o n h i m n t r  in drinking water than the genemlppulatim. l?nmuno-compromwedpersons such aspersow 
with Mncer undewhg chemotherqy, per" who have undergone organ tmnsplmrt, people with HIV/AnV or other immune sptm d i s d e m ,  some 
elderly, and i@& 
EPA/CDC guidelines M appropriate m m m  to lessen the risk qfirJection /y C ~ a r p o r d i u m  and other m i d o l o g i c a l  c o n t " b  are owilahle 
f m m  the S4e IXnking Water Hotline (800-42U791). 

We at Holiday Gardens Utilities, lnc wmld like for you to undmtnad tbe e€forts we make to eontinrutty improve the water 
treatment process aad protee! our water reaourcea We are committed to insuring the quaIity of your water. We ask that all our 
customers help us proteet our water mums, wbkb are tBe beprt of our community, our way dlik and our chitdim's future. We 
appreciate your continued cooperation and atlen(iVenev8 lo security, espcsiaity of tbt water t&&y's property. Thmk Yon. 

If you have any quesrions or concerns about the information provided, please feel fm to call any of the numbers listed 

(A)Micmh*rl c m h i m n b ,  such as v i m  and bactaia, which may come- from swage beatmat planis, Septjc ~ystans, &CUmaal livestwk 

be pvtinrlmly at risk fmm infictinm. These people sharld seek advice 06Out drinking rmterfrom their h& cnreproviders. 

Holiday Gardens Utilitiq Inc 


