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PROCEEDTINGS
CHAIRMAN CARTER: Good morning. Can you all hear me
hokay?
J UNIDENTIFIED SPEAKER: Yes.
r CHAIRMAN CARTER: Good. First of all, we would like

to welcome each and every one of you that came out to be with

us this morning for the sgervice hearing. Firét of all, I want
'to just kind of remind you that there are blue forms, Todd, in
the back. The blue forms here gives information about the

hearing in terms of the service hearings. The other thing is

that -- my favorite part of the blue forms are the last page,

because on the last page you have an opportunity -- if you
think of something that you didn't get a chance to say today
"that you want to say later on, or if you've got some friends

and neighbors that were not here, didn't have an opportunity to

be heard, please take these with you. You can make copies of
them. There is no copyright or anything like that, and send
those in to us, and we would like to have them to be part of
our record because we are here today because we want to hear
from you.

The second thing I want to mention is that Todd has
another form back there which is a white form, and those of you
wishing to speak, just complete this form here and sign up so

we can have that for our records. We have a court reporter

here who is taking down everything. So when you do come up to

FLORIDA PUBLIC SERVICE COMMISSION
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speak, we will have you come over to the -- I see a lot of
ifriends from last year, so as you come up to speak, if you come
'up to this podium to my left here near the court reporter. We

will be taking care of that in a moment.

Those of you who are not familiar with the facilities
here, if you have really got to go, it's outside to my right,
Idown the hallway, and to your left. You know what I mean when
FI say 1f you've got to go.

Let's do this, first of all, let's just take a moment

to introduce this panel here, my colleagues. First, on my

"extreme right, Commissioner Nancy Argenziano.

COMMISSIONER ARGENZIANO: Good morning.

CHAIRMAN CARTER: Also, on my immediate right,
Commissioner Lisa Edgar. To my extreme left, Commission Nathan

Skop.

COMMISSIONER SKOP: Good morning.

CHAIRMAN CARTER: And to my immediate left,
Commigegioner Katrina McMurrian. And I'm Matthew Carter,
Chairman of the Public Service Commission. And with that, we
will call this hearing to order.

Staff, would you please read the notice.

MS. KLANCKE: By notice, this time and place has been
set for a customer service hearing in Docket Number 080121-WS,
application for increase in water and wastewater rates in

Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange,

n FLORIDA PUBLIC SERVICE COMMISSION
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Palm Beach, Pasco, Polk, Putnam, Semincle, Sumter, Volusia and
Washington Counties by Aqua Utilities Florida, Inc.

CHAIRMAN CARTER: Okay. Now, let's take appearances.

MS. ROLLINI: Thank you, Mr. Chairman.

I'm Gigi Rollini with the law firm of Holland and
Knight. 1I'm appearing today on behalf of Aqua Utilities
Florida.

UNIDENTIFIED SPEAKER: Can't hear the lady.

CHAIRMAN CARTER: They can't hear you.

MS. ROLLINI: Can you hear me better now?

UNIDENTIFIED SPEAKER: No.

CHAIRMAN CARTER: Let's do this. Tim, would you
check and see if there is a button down there.

MS. ROLLINI: Can you hear me now?

UNIDENTIFIED SPEAKER: No, ma'am.

UNIDENTIFIED SPEAKER: I[t's not working.

CHAIRMAN CARTER: Okay. Here's Plan B. Would you
walk over to the podium, please. Walk over to the podium and
make your appearance so that we have it for the record, and so
we can hear you.

MS. ROLLINI: Good morning. How is that, better?
Excellent. Thank you.

I'm Gigi Rollini. I'm with the law firm of Holland
and Knight. I'm appearing today on behalf of Aqua Utilities

Florida, Inc. My address is P.O. Drawer 810, Tallahassee,

FLORIDA PUBLIC SERVICE COMMISSICN
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Florida 32302. With me today is Mr. Chris Franklin, Southern
Regional President. And at the appropriate time, we're
prepared to make a very brief opening statement today. I would
also submit that notice of this hearing was properly published
in papers of general circulation, and we are waiting on the
affidavit. We request permission to file those affidavits late
once received. BAnd if we could designate Exhibit 13 as a place
holder for a composite exhibit for the notices from yesterday's
hearing and today that would be wonderful.

CHATRMAN CARTER: Show it done without objection.

MS. ROLLINI: Thank you so much.

(Exhibit Number 13 marked for identification.)

CHAIRMAN CARTER: Mr. Beck.

MR. BECK: Good morning, everyone. My name is
Charlie Beck. I'm with the Office of Public Counsel, and with
me here today is Tricia Merchant, who is a CPA in our office,
who is working on the case, as well.

CHAIRMAN CARTER: Thank you to those making
appearances.

Staff.

MS. KLANCKE: Staff is represented here today by
myself, Caroline Klancke. I'm a counsel with the Commission
staff. Also here today 1is Tim Devlin, Lydia Roberts, and Todd
Brown.

CHAIRMAN CARTER: Todd is the cool gentleman in the

FLORIDA PUBLIC SERVICE COMMISSION
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iback with the outstanding blazer on. He's there to help you.

If you have any questions or information, Todd is there for

you, not only with the forms I mentioned before, the blue form

and the white form, but he also has some basic information from
the Public Service Commission for you.

Commissioners, before we get going here, let's do
this: Let's have staff do a presentation for the public to
give them a general overview of why we are here, and then we
will go into the opening statements of the parties.

Mr. Devlin, you are recognized.

(Off the record.)

CHAIRMAN CARTER: Thank you. Wé are back on the
record. Now at this point in time we will hear the opening
statements from the parties.

You're recognized.

MR. FRANKLIN: Thank you, Mr. Chairman,
Commissioners. And thank you. I appreciate your kind
attention just for a few moments while I give some opening
remarks that I think you may find useful and that, hopefully,
answer some guestiong that wmay be on your mind even before you
get up to give your remarks. I have met with a lot of
customers over the last year or so, and have gathered a lot of
intelligence over that year. And I think I have a pretty good
idea of what is on many customers' minds.

I do want to just mention three housekeeping items

FLORIDA PUBLIC SERVICE COMMISSION
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that I think are important for you to know. The first one is
we have two customer service representatives live on our
customer information system right outside these doors to the
"right. If you have a particular billing issue or service
question that we could resolve even today, I would be happy
“to -- we would be happy to handle that for you here personally.

We have company executives right here in the front row who

would also be happy tc answer your questions.

—
—

Some customers have also asked us about our emergency
preparedness in other hearings. We have brought copies of our
emergency plans, hurricane plans, if you will. And they are
also out there for your perusal should you desire to look
through those.

And, finally, the last item, we have a display out

there. Everyone in this area if you haven't already received a

new meter and a new radio frequency device will be receiving
one before September 30th, and so we brought a demonstration of
that meter and that radio frequency device out there for your
review. And we have company experts there that can walk you
through a brief demonstration of how that meter works and what
to look for in case you think you have a problem.
I also want to let you know that Aqua is over

"120 years old. We have been a water utility that entire time
largely in Pennsylvania, that 1s where our roots are, that is

where the company is still headquartered, and pride ourselves

FLORIDA PUBLIC SERVICE COMMISSION
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on providing top service across the company and look forward to
continuing to serve customers here in Florida.

J We entered Florida in 2003 and 2004 with the purchase
of two different companies, one Aqua Source and one a portion
ﬁof the old Florida Water. We purchased both of those companies
from electric utilities that were exiting the business. BAnd
we, therefore, were able to get a pretty good price that we

Ppaid for those two systems. In fact, we didn't pay a premium.

We paid what we call rate base or the value of the system. We
did not pay a premium for either of those two systems when we

purchased them in 2003 and 2004.

Now, I will say that despite the fact that we did not
pay a premium for the systems, both systems were
undercapitalized and were, therefore, in some serious disrepair
in many areas. So we had to right away decide where we were
going to put our capital dollars to make improvements. And, of

course, we focused primarily and immediately on environmental

compliance and water quality standards.

It was only then that we could shift our attention to
operational needs, like upgrading meters. And I will tell you
that we spent considerable capital, more than $30 million now
in the state of Florida just in the last four or five years,
and we continue to spend. We are going té spend another
$6 million in capital improvements this year. And despite all

of this investment and increasing costs, we have not had a rate

FLORIDA PUBLIC SERVICE COMMISSICN
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increase, other than some small index allowances, between

10 and 15 years, depending on the system. And as was ment ioned

pefore, we have 82 systems here in Florida. So you don't have
ito be a financial expert to understand that over the last 10 or
15 years costs have increased fairly dramatically both,

expenses and in gasoline, chemicals, et cetera.

’ Since we were here with you a year ago, a lot of
things have changed. And I want to point just a few of those

out. ©One of them is our management team. We have changed a

“significant number of people in our management team since last
year. We have a new chief engineer. We have a new chief
operating manager. We have a new area manager for this area.
We also have a new customer service manager here in Florida.

We have a new chief regulatory officer here in Florida.

And these management changes were made to demonstrate
our intent, Aqua's intent to operate efficiently and provide
good customer service and fully comply with all the statutes
and regulations here in Florida. We have also made changes in
our customer call center. Hopefully, if you'wve called
recently, you found that it is easier to get through
immediately. We are meeting our metrics in terms of average

speed of answer.

Last year we also heard from our customers that you
didn't know us. So we initiated a program called Adqua

Connects, and we have held 12 meetings across the state, much

FLORIDA PUBLIC SERVICE COMMISSION
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less formal than a meeting like this. We brought our entire
management team in and multiple displays and educational
materials, so that you could ask any question that you would
like of individual managers up to the senior people in a very
informal basis. And those will continue. We plan to continue

those on into the future.

A year ago one of our biggest concerns was too many

estimated bills. In the past year Aqua has developed a
comprehensive plan to change out every wmeter regulated by the
'Florida Public Service Commission and add a radio frequency
device to each those meters so that we can drive down the
"street and always guarantee that human intervention doesn't

interfere with getting an accurate read. New meters will be

installed in large part in this area before September 30th,
although some of you have already received a new meter on an
individual basis.

Now, when a company undertakes a massive meter change
out program like this, it's a ballet of sorts. A combination
between the contractor who installs the meter, the local
operation staff that needs to make sure it's done properly, the
central headgquarters that needs to make sure it's in the
billing system properly so we get an accurate bill out. And I
will say we learned some lessons early in that process.

Initially we had some transition issues which,

hopefully, you will benefit from, because I think we have

FLORIDA PUBLIC SERVICE COMMISSION
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corrected those problems. For example, when our meter readers

Pwere reading manually, they had to add a zero to the end of the

read in order to make that read to a proper level when putting
it into the billing system. The RF device does that
automatically. However, in our initial installations in 2007,
we had issues bringing that zero over. And, therefore,

somebody that used 1,500 gallons may have actually received a

bill for 15,000 gallons, and we had some corrections to make.

I think we have made those corrections. And, hopefully, if

that occurred to you, your bill has been corrected. And I do

apologize for our initial missteps in our installation of those

m——

meters.

Now, some customers have had questions about how
these meters operate. And they said the meter sometimes spins
backwards. What could cause that? And there's.two dials, one
is the big dial and one is the little red dial that spins. And
"on a rare occasion, and it should be rare, that little dial
could spin backwards, and the cause of that would be i1f there
{was a main break or a sudden pressure drop in the system. It
could cause the water in your home to slide backwards through
that meter. And you would want that meter to slide backwards

slightly, because, essentially, what that is doing is taking

off the charges, right, of the water that has come through.

And then as it comes back through, it would measure it coming

back in. But, again, I say that reverse run of your meter

FLORIDA PUBLIC SERVICE COMMISSION
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should be a very rare occurrence, only when there would be
significant pressure drops.

Now, we'll have spent over last year and this year
about $5 million on this project. And I think we got very good
pricing, very competitive, and better than most in the purchase
of our meters and our radio frequency devices because we
purchased in such bulk, not just in Florida, but company-wide.
And the results have been proven in our reduction. We have
reduced our estimated reads from about 5 percent of customer
bills being estimated at this time last year to less than a
percent and a half. Our overall target is an industry average
of somewhere around one percent of estimated bills.

Another concern that we have heard from our customers
over the last year or so is around water quality. And we
typically hear concerns about hardness; calcification, which
would be that white residue that sometimes is on your dishes or
glasses; manganese, which would be that purple or black ring
that you would sometimes see in your toilet and maybe some
chlorine taste and odor. 2And I want to tell you that our
company takes water quality very seriously, and it is the -- we
are the only utility that provides a product actually ingested
by human beings, so we take it very seriously. We have one of
the nation's top water quality laboratories in our Bryn Mawr
headquarters up in Pennsylvania.

Every year we take in excess here in Florida of 6,300

FLORIDA PUBLIC SERVICE COMMISSION
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water samples to be tested to make sure our water is safe to
drink. However, I want to point out that we realize that
meeting standards, state and federal regulatory standards for
water quality does not always provide you with the quality, the
aesthetic quality or even the confidence that you desire. Yet
iI do want to acknowledge the difficulty that water utilities
like Agqua, and we are not the only ones, have in struggling
with servicing small water systems fed by individual wells,
Pcommunity wells,

As you might imagine, it would be extremely costly
for us and for you then, eventually, as the costs came down to
install filtration at every well site. But you can rest
assured that we will continue to thoroughly test the water and
that water gquality complaints through our call center will
always receive the top priority when dispatched.

Now, I think it's also important for you to realize
that among our peer companies, companies we compare ourselves
‘to nationally, we have one of the lowest operating ratios.
What I mean by that is operating expenses compared to revenue.
And I'm looking at a company-wide base. Obviously, revenue
here in Florida is depressed because of the fact that we
haven't had rates for ten years. So in comparison to those
companies, we compare fairly favorable.

Now, we understand that our rate request is

associated with years of catch-up. So to minimize the impact

" FLORIDA PUBLIC SERVICE COMMISSION
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of our expenditures on any one customer base, we have 82, we
believe that a uniform rate structure across all of the
customer areas igs the best way to keep rates reasonable for
”customers.

We have a one-page handout that, hopefully, you
received on your way in that demonstrates what stand-alone
Prates would be compared to our combined uniform rate. And
those stand-alone rates, I want to acknowledge, are

hypothetical rates if we took the costs associated with each of

those individual systems and applied them only to the customers
in those systems.

So, in summary, if our expenses aren't out of line,
and we don't believe they are, that ultimately will be the
decision of the folks who are sitting up ahead of us here on
the Commission. But we don't believe they are, and if we
didn't overpay for these systems when we purchased them, why
”are we actually -- why is Aqua actually losing money in

Florida? We're operating in the red. And the answer in our
minds is fairly straightforward. It has been more than a
decade since we've had an actual rate increase and the cost of
our expenses, along with the $30 million we have spent,
continues to climb.

Folks, this is the part of my job I like the least,
requesting rate increases. I work for a water utility because

I believe that in many ways we make a difference in people's

“ FLORIDA PUBLIC SERVICE COMMISSION
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lives by improving water and wastewater basic services. And I
also will tell you that I don't take this part of my job
J1ightly.

When we prepared this rate proposal, we used the
brightest people and we went through multiple iterations to
make sure that we had the most equitable proposal that we could

come up with and that had the least impact on our customers.

While I can say our proposal 1is probably not perfect, and I am
not sure that anyone is going to like it, I can say that it was
prepared by people with great integrity and it was done
considering the impact to customers.

Now 1 have said enough, and I lock forward to hearing
from each of you to continue to take information back that we
“can use to continue to improve our company. I thank you for
your kind attention and look forward to hearing from you.

CHAIRMAN CARTER: Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

Good morning, everybody, and thank you again for
coming. My name is Charlie Beck, and I'm with the Office of
Public Counsel.

Our office is separate from the Public Service

Commission. We are separately funded, and we were created by

the Florida Legislature to represent your interests before the

Commission. And just as Aqua will be presenting their case and

will be an advocate on their behalf, we will be presenting a

FLORIDA PUBLIC SERVICE COMMISSION
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case in opposition to theirs and advocating on your behalf
trying to get the rates down just as much as we possibly can.

We have Ms. Merchant, who's a CPA, working in our
office. We have other people in our office working on the
case, and we have hired three experts outside of our office,
also, that will be testifying in the case.

We are in the process right now where we are sending
discovery to the company. We have literally served hundreds of
interrogatories to the company, which are written questions
that they have to respond to in writing under oath. We have
sent them hundreds of document requests. For example, we get
all of their monthly variance reports for their systems and
look and see what expenses are in line or not. We have
hundreds of them cut and we are just now getting these back and
starting to analyze them. We will be presenting testimony in
October on all of that.

Mr. Franklin tells you that their expenses are very
reasonable. Of course, that's one of the very core issues that
we are going to look at. We will be looking at all of their
expenses, the amount they spend to run the systems. Salaries
will be at issue. The company had a 4 percent salary increase
last year, another 4 percent this year. On top of that they
have another study that they want of increases beyond the
4 percent increases for many of their people, and then they

have added a number of people. So we will be locking to see

FLORIDA PUBLIC SERVICE COMMISSION
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whether that is reasonable, necessary, and prudent.

As you can see here today, I think there is probably
|2 dozen people from Aqua today that are here. They will be
asking you to pay for all the expenses, added rate case expense
and recover that over a four-year period. We will be
addressing that, whether that is reasonable and prudent and

necessary of the company providing service to you.

Among the issues also are affiliate expenses. There
is a whole series of expenses that are allocated down to your
systemg from Pennsylvania for the services they provide. And
whenever the company is providing services to itself and
"billing from one entity to another, I think we give that extra

scrutiny to see whether those are fair and reasonable. One of

our outsgside expert specializes in that. We will be spending a

lot of time looking at those expenses and presenting proposals
to the Commission on that.
“ We have also hired an engineer who will be testifying

who is inspecting all of the systems. He will be looking at,

quote, the operational aspects of the systems and whether the
systems are used and useful. Sometimes systems are built to
provide service later to customers as they move in later. And
he will be looking at what portion of those plants are
necessary to serve you as opposed to customers in the future.

| Our final outside expert will be in the area of

finance and he will be addressing the profit level that the

FLORIDA PUBLIC SERVICE COMMISSION
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company is entitled to. As you might imagine, we have a
difference of opinion with the company on that. We have also
Ihad a difference of opinion with the Commission on that. We
recently had a case with a small electric company that serves
North Florida. We had a professor of finance testify that a
PQ.IS percent return on equity, which is their profit level,
would be reasonable. The Commission granted that company an
Pll percent return. They then did it in another cowmpany, a gas
company, that also serves the Panhandle area. We will be
trying to convince the Commission that that high of a profit
level isn't necessary or reasonable for customers, and we'll
have a witness address that.

We are working very hard on the case. You know,
"testimony will be filed in October. The hearing in Tallahassee

will be in December, where all the witness will take the stand

iunder oath. The company's witnesses will be subject to

cross-examination. And we are going to do everything we can to
keep the rates down just as low as we possibly can. Your
testimony here today is very important. You'll find the
Commission listens very attentively to it.

When setting a profit level one of the things the
Commission looks at very carefully is the quality of service,
both how they treat you and how the product they provide you
is. You know, what the quality of that product is. All of

that affects the return level that the Commission will be
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granting. 8o your testimony is very important, and it will
affect the Commission's decision, and we look forward to
hearing from you this morning.

Thank you.

CHAIRMAN CARTER: Thank you, Mr. Beck.

Now, those of you that are wishing to speak this
morning, obviously we're going to have teo have you sworn in.
So if you would all stand, we can kind of swear you in at one
particular time. If you would all just stand and raise your
right hand.

(Witnesses sworn.)

CHAIRMAN CARTER: Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

The first customer is Gus Alexakos.

CHAIRMAN CARTER: While Gus is coming down, just as a

reminder, as you come to the podium, please state your name and

address for the record. And if you know the system that you
are assigned to, that would be helpful, as well. The court
reporter is trying to take everything. Thank you so kindly.
GUS ALEXAKOS
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT.
MR. ALEXAKOS: Good morning. Today is Tuesday,

July 8th, 2008. My name is Gus Alexakos. I reside at
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4625 Windy Lane, Zephyrhills, Florida.

Zephyr Shores is a senior community of 210 mobile
homes. The majority of our resgsidents, like myself, don't drink
the water by our supplier, Agqua Water. We purchase water by
the bottles.

On June 13th, 2007, at the Florida Public Service
Commission hearing, I asked Aqua Water to X-ray our sewer
lines. No action. Again last year at the hearing, T
recommended water flushing be dong also manually for gquality
water. No action. On April 18th, 2008, Zephyr Shores had the
pleasure of having Aqua Water's President, Mr. John Lihvarcik,
and Mr. Pellins at Zephyr Shores clubhouse. There were 100 in
attendance, and they did an excellent job fielding all the
questions, and we thank them. We in Zephyr Shores would be in
favor of Agua Water's increase if we could drink it. It's only
good for flushing toilets.

CHAIRMAN CARTER: Hang on one second, Gus.

MR. ALEXAKQS: Yes, sir.

CHAIRMAN CARTER: Wailt for a second just in case --

Commissioner Argenziano, you are reccgnized.

COMMISSIONER ARGENZIANO: Mr. Alexakos?

MR. ALEXAKOS: Yes.

COMMISSIONER ARGENZIANO: Tell me about the quality
of the water in a little more detail. Is it undrinkable? Does

it smell? Does it have color? You know, I want to know the
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specifics if you could.

MR. ALEXAKOS: Last year we had someone from Aqua
Water come out and test the water. They brought their own
bottle. They tested it. They put the water in their bottle,
in their container. They took it to the lab. We never heard
the results of that. I asked the gentleman that toock the water
sample, would you like to drink it and taste it? And he looked
at it, and it was so cloudy and dirty and sediment in there.
He said, "No, I'm not going to taste it. I don't want anything
to do with it.” He said, "I'm taking it back and have it
tested." But we never got the results of that. But we can't
drink because it is too cloudy.

COMMISSIONER ARGENZIANO: Cloudy and has sediment in
it?

MR. ALEXAKOS: 1It's cloudy and there is a little
sediment in it.

COMMISSIONER ARGENZIANO: Do you know what time --

MR. ALEXAKOS: So we have been buying bottled water
before Aqua Water took over a few years ago.

COMMISSIONER ARGENZIANO: And the test you said they
did was last year in '07?

MR. ALEXAKOS: They took it last year, yes, ma'am.

COMMISSIONER ARGENZIANO: I wonder if staff could
find out if there were any results of that testing.

CHAIRMAN CARTER: Staff will lock into that.

FLORIDA PUBLIC SERVICE COMMISSION
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COMMISSIONER ARGENZIANO: Thank you.

CHAIRMAN CARTER: Commissioners, anything else?

Mr. Beck.

MR. BECK: Thank vyou.

MR. ALEXAKOS: I happen to have a heart problem.
had open heart surgery back in '75, so I have to drink good
water. I can't drink cloudy water or messed up water with
sediment in it.

COMMISSIONER ARGENZIANC: Thank you.

MR. ALEXAKOS: Thank you.

CHAIRMAN CARTER: Thank you very much.

Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

The next customer is L. F. Hines.

L. F. HINES
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT
MR. HINES: Good morning.
CHAIRMAN CARTER: Good morning.

MR. HINES: I would like to thank you for this

opportunity to comment on this issue. I'm L. F. Hines. I live

at Number 2, Rosalie Oaks Boulevard. I'm a full-time resident.

I have four problems with Aqua Utilities. One is

meter reading, billing, lack of communication, and their
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unquenchable thirst for more money. My problem started in May
of '07. In April of '07, my bill was $34.58 for 4,400 gallons
"of water. In May, my bill was $170.96 for 9,800 gallons. I
héd never used even close to that much water in one month.
Acua checked my meter and said it was accurate. The Public
Service Commission had Aqua put a new meter on my service,

which they did on July the 18th of '07. In August, my meter

reading on the old meter was 1,100 gallons. And on the new
meter, they didn't read it, it was estimated at 2,400 for a
total of 3,500 gallons. In September I got a duplicate bill.
The old meter still 1,100 gallons, and the new meter actual
read was 400 gallons for a total of 1,500 gallons.

I didn't get a bill for October, but they made up for
it in November. I got three. November the 1st, new meter

actual reading 7,200. 6,800 gallons of water for 31 days.

November the 16th actual, 9,600. 2,400 gallons for 28 days.
November the 30th, actual reading, 900. 500 gallcns for 59
days. My average daily usage on that bill was eight gallons a
day.

December 27th, estimated still 900 gallons. No
water, I was charged for no water that month. Estimated zero
for 29 days. In January, actual reading 4,200 for
13,300 gallons for 28 days. Average daily usage 475 gallons a
day. Needless to say, I made a few phones calls during these

months. I got a lot of answers, but none of them made any

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

1o

20

21

22

23

24

25

27

I
sense. So 1 made one more call. I suggested they go back to

July the 18th and average out the amount of water per month. I

assumed thef did this, because my February bill, the old meter,
actual, 1,100 gallons; new meter 14,200 gallons for a total of
15,300 galions for 179 days. And that totalled out to an
average daily usage of 85 gallons day. So hopefully that took
hcare of that.

In March, my actual reading was 19,600 gallons.
5,400 for 62 days. That's for two months. Since March my
bills have been consistent. But let's go back to the January

bill for 13,300 galions. It was $134.25. I did not use all

this water in one month, but they charged a higher rate for

8,300 gallons. The first 5,000 was 4.75, the second 5,000 was

$6, and the next 3,300 was 4.82. It was $10.82 that I was
charged for using over 5,000 gallons.

The next is communication. I talked to a supervisor
about the November bill when I used eight gallons per day for
59 days. Basically, he said it was an actual reading, so it
fmust be right. Anybody would know that you can't run a

household with eight gallons of water a day for 59 days.

I have had customer service operators put me on heold
and never come back. Now, I have had them say, let me check
this out, and I will call you tomorrow, but never called back.
Now, the Leesburg office, I don't think I have ever talked to a

?person there. 1 get a recording to leave a message and they
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will return my call promptly. The last time I called was June
the 26th about 11:30 a.m., and I have not been called back.
Aqua had a rate increase of 3.99 percent on water
base and 4.52 percent on wastewater effective April 15th of
'08. Now they want to double the flat rate on water, triple
the flat rate on wastewater, and triple the flat rate on the
"price of water. They also want us to pay for -- well, 1
misunderstood this paying for 5,000 gallons of water whether we

used it or not. So I need to leave that out. But for the last

r—
——

11 months we have cut down on our watér. Everybody says we
need to conserve. We have cut our water usage down. For the
last 11 months my usage has been less than 3,000 gallons a
month.

Folks, we are over a barrel and Aqua knows it. We
can't change utility companies, we can't put a well down, and
we can't put in a septic tank. So the only hope that we have
is with the Public Service Commission. My wife and I are
living off Social Security and a small pension. We are taking
about $1,200 worth of prescription medicines per month. With
"gas at $4 a galion and rising, food prices going up, insurance
up, electricity up, and now water, it is getting harder and
harder to make ends meet. And I had figured my electric
"billing, and I was figuring this water bill at $129.83. The
notice that I got, that's the way I read it that between the

water bill and the wastewater bill it would be $129.83. That
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may not be correct. But my electric bill averages $129.40 for

Ithe last 12 months.

Folks, everybody has got to live somewhere. We need
to live and let live. So I respectfully ask the Public Service
Commission to deny this request.

Thank you.

CHAIRMAN CARTER: Thank you. One second, Mr. Hines.

Commissioners, any questions? Commissioner
McMurrian, you're recognized.

COMMISSIONER McMURRIAN: Can you hear me, Mr. Hines?

MR. HINES: Yes.

COMMISSIONER McMURRIAN: Thank you. I was a little
confused with maybe the way that it works whenever you get a
new meter, but you were talking about that you had a reading on
the old meter and you had a reading on the new meter, and you
added them together. Is that your understanding of the way the
utility was billing you?

MR. HINES: That's the way I was billed, 1,100
gallons -- or what was it -- yes, 1,100 gallons. Here is the
bill for the month where they changed the meter, 1,100 gallons
used on the o0ld meter and 400 gallons on the new meter.

COMMISSIONER McMURRIAN: I guess, Mr. Chairman, I
just don't understand that. I don't know if anyone is prepared
to help us out on that today. But maybe that's something -- I

just don't understand the concept of getting a reading on an
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old meter and a new meter. I thought that you either had the
old meter or the new meter.

MR. DEVLIN: Commisgsioner McMurrian, we'll check into
that. I can only imagine that they implemented the new meters
during the billing cycle. Part of the billing cycle using the
old meter, and part of it would be using the new one, but we
can check that out.

COMMISSIONER McMURRIAN: And I guess if we need to
follow up with Mr. Hines and get information from him, we can
do that. I think he gave us hisg information.

MR. HINES: Yes. But it took six months to get all
of that straightened out with the new meter.

CHAIRMAN CARTER: Commissioner Skop.

COMMISSIONER SKOP: Thank you, Mr. Chairman.

Mr. Hines, can you hear me?

MR. HINES: Yes.

COMMISSIONER SKOP: Would it be possible to look at
that bill that you just spoke to just briefly?

MR. HINES: Sure.

COMMISSIONER SKOP: Thank you. I appreciate it.

CHAIﬁMAN CARTER: Thank you. We'll just look at that
for a moment, and then we will get it back to you.

MR. HINES: Okay.

CHAIRMAN CARTER: Mr. Beck, do you have a question?

MR. BECK: Thank you. I do.

FLORTIDA PUBLIC SERVICE COMMISSION
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Mr. Hines?

MR. HINES: Yes, sir.

MR. BECK: Let me ask you a few questions about
leaving messages and not getting calls back. About how many
times has that happened to you?

MR. HINES: I'm not sure how many times I called the
Leesburg office; Probably two or three times.

MR. BECK: Did you ever receive an explanation from
the company abcout why you didn't get calls back?

MR. HINES: I never heard anything from the company.

MR. BECK: It is just the Leesburg number, or is it
the other numbers where that has happened to you?

MR. HINES: Well, it has happened at the customer
service number, too. I asgsked to speak to a -- huh, I'm having
a senior moment.

UNIDENTIFIED SPEAKER: Supervisor?

MR. HINES: Supervisor. Thank you. And there
weren't one available, we'll have him call you. One did call,
but I asked for the same thing ancther time, and I never had
another call.

MR. BECK: Thank vyou.

MR. HINES: You're welcome.

CHATIRMAN CARTER: Just one final question. You
mentioned that when you called they put you on hold and never

got back to you. Does that happen frequently?
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MR. HINES: About twice.

CHAIRMAN CARTER: Thank vyou.

Commissioners, anything? Thank you. We will get
your bill back to you.

MR. HINES: Okay.

CHAIRMAN CARTER: One second, Mr. Hines.

Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Mr. Hines, on your bill it
says that the amount owed from the last bill was $1%2.15. Was
that for a month's worth of water and sewage? Do you recall?

MR. HINES: I don't recall. From the previous bill?

COMMISSIONER ARGENZIANO: Yes. On this bill your
total was 45.86, but it says amount owed from last bill was
$192.15. Maybe I'm reading it wrong, but you had a credit. I
gquess that may have been from a refund.

MR. HINES: If it's got credit on there, yes,
that's --

COMMISSIONER ARGENZIANO: I was trying to figure out
if your prior month's bill was actually $192.

MR. HINES: No. I didn't pay a $192 bill.

COMMISSIONER ARGENZIANO: Maybe we can have staff
look at that and figure out why it indicates $192 for water and
sewer. Thank you.

CHAIRMAN CARTER: Thank you. And we will get that

back to vyou.
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COMMISSIONER ARGENZIANO: I'm sorry, Mr. Chair, one
more question.
" CHAIRMAN CARTER: One moment, Mr. Hines.
COMMISSIONER ARGENZIANC: Mr. Hines, you are not --
you are prohibited from sinking a well by the county or the
city?

MR. HINES: County.

COMMISSTONER ARGENZIANO: County. Have you ever
talked to your legislators about that?

MR. HINES: No,

COMMISSIONER ARGENZIANO: You should.

MR. HINES: I have only been there about four years.

COMMISSIONER ARGENZIANO: Thank you.

MR. HINES: Thank you.

CHAIRMAN CARTER: Thank you, Mr. Hines. And, as I
said, we will get that back to you. Staff will look that over
for a moment and we will get that back to you before the day is
over.

Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

The next customer to address the Commission is
William Liebke.

WILLIAM LIEBKE
appeared as a witness and, swearing to tell the truth,

testified as follows:
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DIRECT STATEMENT

MR. LIEBKE: Mr. Chairman, distinguished
Commissioners, my name is William Liebke, and while in Florida,
I reside at 35107 Danny Drive, Zephyrhills. I am a snow bird.

Usually I don't come down for the summer time, but
this vear we decided to come down for about a week or so. And
it turns out that this was a very good time for us to come
down, and so I kind of moved up the date.

Once I got down here, the first thing I did, of
course, was unlock the condo, go inside, turn up the AC, which
we all need, but then the next thing I did was I had to turn on
the shower for about ten minutes to get rid of the sulfur
smell. I go to the kitchen sink, I take out the shower wand.
It's got one of those little spritzer things. I turn on the
water and one little gpray comes out. I have a special needle
which I keep in a drawer that pokes out all the little holes to
get rid of the gtuff so I can rinse stuff.

Now, we also drink bottled water. You almost have
to. I think that's Florida, so that's really not too bad a
concern. But one of the problems we have is that -- I
represent a park which is called American Condo in Zephyrhills.
We have 307 units there. Approximately two-thirds of the units
are snow birds. They're gone. They're only here three months
out of the year, and nine months they're here (sic). The water

usage, the wastewater usage is zero for two-thirds of the park
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|{ for nine months.

Now, as I understand it, we can no longer shut off
the water. So those bills will continue to come in whether we
use them or not. The base rate raise is roughly 250 to 300

percent. I mean, it's a lot. It's significant. That base

rate is running -- that meter is running whether you're there
or not. The cost of the water itself 1s virtually
insignificant compared to that base rate. That's one of the
things we are kind of concerned with.

Now, if you look at the some of the text of what was
offered before based on 5,000 gallong, that's a lot of water
per month. So we tock a poll, kind of an informal one, like
how much is your bill, how much do you use. And we came to the
conclusion that the average place in Zephyrhills in the condo
park uses about 1,500 gallons a month for three months. That's
a total of 4,500 gallons. So we look at that, and we go, well,
how's that geoing to effect ocur bill? And so we loocked at the
old bill versus what the new bill is going to be. And I have
this here.

I also have a packet of 104 letters from pecople in
the park, which I would like to submit as evidence, plus a lot
of the stuff I'm saying here, and this sheet which is a
synopsis of what the bills are presently and what they are
going to become on 1,500 gallons per month for three months for

those residents.
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Presently, if you look at it, the water cost for a
whole year based on three months there and nine months away is
$98 at 1,500 gallons a month. The water rate will now become
$280 up from 98. That's a big increase. The wastewater goes
from $179 to $582 based on 1,500 gallons for three months. So
if you combine it together, a whole year at Zephyrhills in the
American Condo Park for 1,500 gallons based on three months
present is $277. If we go to the new system it becomes $862.

Geez, that's more than my property tax. That's more
than my electric bill. That's 3.1 times the old rate for the
same water. The pipes have been in the ground for 24 years. I
still have an old meter. I assume the new meter will work
better because it's a radio frequency, which means the guy
doesn't have to physically get out of his truck. He just has
to drive through at about 20 miles an hour listening to a
radio. That sounds like a big cost reduction for some company.

The other thing is on their early presentation, the
revenue increase was based on -- it was listed as 83 percent
for water, 125 percent for wastewater treatment. Gee, that's a
lot less than a 250 percent increase in our costs. Now, I
don't know what the numbers are, I just know what our bills are
and what we pay. That's pretty much it.

Now, I don't know -- we don't know what's fair
profit-wise. For example, you know, you gave out some

increases of 9 and 11 percent. I don't know if that's fair.
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[[The oil companies made 7.9 percent with record profits.

Congress is all over them. The Commission, you know, they are
on them like white on rice. Now, I don't know what's fair for
you guys. I don't know what's fair for us. All I know is that

two-thirds of the park 1s going to get hosed. And since we are

basically all a bunch of geezers on Social Security and some
kind of pension or whatever, you know, our incomes are pretty
much fixed. So as everything goes up, well, we get pinched,
pinched more and more. I mean, Ring Dings and Coke are pretty
much out of the question now. So, you know, we just don't
understand why it is going up so much.

And that is pretty much all I've got to say.

CHAIRMAN CARTER: Thank you. Thank vyou.

First of all, Commissioners, that will be Exhibit
Number 14.

Mr. Liebke, we love geezers. If we are all fortunate
enough to keep living, we are all going to be geezers. This
will be Exhibit Number 14. Do you need those back or can we
keep those?

MR. LIEBKE: Those are yours to keep.

CHAIRMAN CARTER: Thank you so kindly. &and the one

pager that yvou mentioned, is that in there, too?
MR. LIEBKE: That's in there, too.
CHATRMAN CARTER: That's in there, too, the one page

where you broke down for the park that did the --
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MR. LIEBKE: 1It's like the third sheet in.

(ﬁxhibit Number 14 marked for identification.)

CHAIRMAN CARTER: Mr. Liebke, thank you so kindly.

Commissioners, any quesgtions? Thank you, Mr. Liebke.
Did I pronounce your name correctly? Mr. Liebke, did I
pronounce your name correctly?

MR. LIEBKE: Close enocugh.

CHAIRMAN CARTER: Thank you.

Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

The next customer is Janice Ellis.

JANICE ELLIS
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MS. ELLIS: Good morning. I'm Janice Ellis. I live
in the Zephyr Shores Mobile Home Park. I came to speak about
the quality of the water and the interim rate increase. A
couple of pecople have tried to ﬁell me what it means, but T
don't quite understand, because I have been out of school a
long time.

The quality of our water in our park, as Mr. Alexakos
stated, is we are unable to drink it. Last year when we came
to meetings, we each brought samples of the water. They took

our water and we never got results from it. Now, we did bring
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gamples with us. The results, I'm afraid, were so dire that
they didn't want to tell us what it was.

As he spoke, he has had a heart problem. So far,
knock on wood, I haven't. But if you look at your showerhead
and you clean it when you need to, and you think, oh, my
goodness, all those scales are in my system if I drank the
water. I don't think any of you would be drinking the water.
We buy our water in bottles and we drink it.

My husband at one time had a kidney stone. He was
told to drink a lot of water. We drank a lot of water. We
only drink bottled water. I only cook with bottled water,
because if you cook things like masheé potatoes, macaroni for
macaroni salads or macaroni and cheese, or anything like that,
the water -- the substance takes the taste of the chlorine, and
you are cooking with all of those chemicals that are in the
showerhead.

Now, I know that I get something on my mind and T
can't get beyond it. And that's one of the things I can't
beyond is when I clean the showerhead all of those chemicals
are going in my system. So forget it. I can wash with that,
but I can't drink it, or take it in as food.

I would like to know what happened to our samples
that we brought in. Mr. Alexakos has also had the people come
and take water right from his house, so it wasn't like water

that we brought that somebody might have done something to. He
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never got results from that, either. And we always wondered

what actually happened to it. And it is funny to have someone

from the water department come to your house, and you say,
would you like a glass of watexr? And they say, no, no, I have
my own bottled water with me. It 1isn't a good thing to have go
on.

And our water bills aren't terrible in our particular
house, because we don't use a great deal of water from the
water company. We only use water to shower and to flush the
toilet. So other than that, we are also supplying Zephyrhills
Water Company with quite a lot of money, because we buy their
water in individual bottles, and we buy it in large containers.

I have one in the refrigerate I go drain off to use
for my coocking, and then we have the bottled water to drink.

So we pay twice for our water because of that, and then we have
”to pay for the sewer charge, too, which is terrible.

I'd like to know why the interim rate is so high, and

I don't -- I guess another lady tried to explain to me that
because it says unlimited, which is, of course, one of those
words that in my English dictionary says forever, I guess that
is not what they meant. They meant tiers, or should have used
lanother term instead of unlimited. But unlimited interim rates
to me sounded like 1t cogld go on for a long time. And, as
stated by other people, we're in a little park with 210 units,

and most of the people in the park are only there for the
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winter. And that is another thing about the hearings, out of
our park there are only probably 70 people who have any
interest in it, because it's year-round. But those other 80
people, or 100 people, don't even get the notice or pay any
attention to the notice until they get here in November or
December, and then everything is all done by then.

So I guess what my question is, why are the interim
rates so high and especially on the sewer. I mean, the interim
rate is $120.58 on the interim rate, and right now on 5,000
gallons it's 59.09. And 120, that's an awful large increase to
me. And even if they go to the final proposed rate of 88.91,
this is on the sewer rate for Zephyr Shores, it seems like we
are paying an awful lot and not getting an awful lot for ocur
money .

Thank you.

CHAIRMAN CARTER: Thank you, Ms. Ellis. If you could
walt one moment.

First of all, staff, we want to make sure that we
look into what happened to those water samples. We need to
have that information.

MS. ELLIS: You can have more any time.

CHAIRMAN CARTER: We want to make sure that we get
that. And, also, we want to take a moment, Staff, to explain
to her about these interim rates.

Mr. Devlin, you're recognized.
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MR. DEVLIN: Thank you, Mr. Chairman.

The interim rates, of course, are suggested by the

company. They are under review right now by the Commission
staff. We're not sure what the outcome will be, but it is per
statute. It's a very formalistic appreoach to it, a very
abbreviated schedule that we are operating under, 60 days.
Basically, it comes into play when the company's
earnings are really low and the interim statute affords an
opportunity to get their earnings up to a minimal level, not
even the level the Commission set, but a minimum profit level
without any adjustments based on historical data. It;s a very
formalistic approach, and the staff of the Commission doesn't
have a lot of time to look at it. That's why it is really
important that whatever decision is made is subject to refund.
MS. ELLIS: Right. And we did get a refund last
year. I mean, they did carry forth, and they did do what they

said they were going to do. On their behalf, they did do what

they were supposed to do with that. It's just that there are
people that are on very limited incomes, and to have that kind
of money tied up for that length of time was more than just an
inconvenience for some people. |

and at that time, which I don't know, and I can't
gspeak of now, there were a lot of estimated bills that were

very, very, very high estimates on people's water. 5Bnd I don't

il . . Co s
know about it happening now, and I don't know that it is
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happening now, but I know the last time there were a lot of
people who had very high estimated bills that they went on and
used those estimates for their interim rates and it was very
unfair at that time. I don't know if that's going on now.

I do know that Aqua Water has been in our park and
have made some very nice presentationsg. They have made
themselves very available. We were away perscnally for a while
and there were calls on our telephone when we got home. And
they had been in touch with us. They are trying very hard, I
would say, to help with the customer service. And they are
trying -- they got a lot of reports when they were at our
meeting in June, and they are trying to follow up with them. I
will say they are trying.

CHATRMAN CARTER: Thank you. Mg. Ellis, one sgecond.

Commissioner Argenzianoc.

COMMISSIONER ARGENZIANO: Thank you, Ms. Ellis. Have
you ever had the water tested by the Department of Health in
your county?

MS. ELLIS: No, but I did think of that, and I even
thought about hiring a private concern to come in. I don't
want one that is tied to a water filtration company, or a
meter, or -- I would like to get someone who is objective about
it. I don't want to put in a filter system if I don't have to.

COMMISSIONER ARGENZIANO: And I ask that, and if

anybody else that comes up to speak, if you have had the
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Department of Health, please indicate that to me. They can
test your water for the coliform, and the bacteria, or the
microorganisms to a limited degree, but that could give you
some idea of if there's bacteria in the water.

MS. ELLIS: Right.

COMMISSIONER ARGENZIANO: And the other thing I
wanted to ask you -- well, first of all, I love your southern
accent. It's wonderful.

MS. ELLIS: Oh.

COMMISSIONER ARGENZIANO: I have one myself, but I
love it. I'm just teasing you.

But what I think, Mr. Chairman, if staff can answer
this for me, because at all the hearings that we go to there is
a difference between quality of water as far as scaling, or
hard, or smelly, because in Florida we have different aquifer
systems, and depending on droughts, and so on, there are
changes in the water system. And I'm not sure, and I would
like to let the people know, because I think they need to know
what we, as the Public Service Commission -- not the Department
of Environmental Protection or the Department of Health -- what
we look at. What do we require when it comes to this.

We are out here telling the people that we look at
the service, the quality of service. Do we have anything to do
with other than the safety and, I mean, microorganisms or

bacteria, because that's, obviously, something we all ought to
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be very concerned with. Do we have any requirements of a water
|utility as far as hard deposits or anything like that, because
'I want to direct the people. If we can't help them in that
area, then I want to direct the people to where they need to
go.

" And I'm always -- I used to be a legislator, so I'm
telling you you need to talk to your legislators about some of
the issues and concerns that you have. But I think we need to
let the people know what we have jurisdiction over and what we
don't. And I think that's very important. 8o if staff would
kind of elaborate on that, I would appreciate that.

MR. DEVLIN: I will attempt to, Commissioner

Argenziano.

I'm not an expert in this area, but DEP has primary
jurisdiction, as I understand it, over the health related
issues, trihalomethanes and arsonic and those kind of issues.
And they also, I believe, have jurisdiction overrthe secondary
issues, the aesthetic type issue, like hydrogen sulfide, et
cetera. DEP I believe has priméry jurisdiction.

I don't think we have rules and regulations that
address those kinds of issues. I could be corrected. That
doesn't mean, though, that we wouldn't consider as part of the

quality of the service the gquality of water. That is more of a

subjective evaluation.

COMMISSIONER ARGENZIANO: Right. But when it comes
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[[down to nuts and bolts, what it is is do we have the

jurisdiction of quality. And, of course, we do. When people

can't drink the water that they are paying for, then we have

——

Isome respongibility there. But if we're going to get down to
’whefe it comes down to legislative authority to say to a
company that you have to, you know, you have to get softer
water, we can't have these deposits and so on, I need to know
if we have jurisdiction.

And the other question I think I had, which would be

good for the people to know, 1s does DEP look at the quality of
the utilities on a regular basis? I have no clue. If they are
called in by the consumer, can they then check or is there some
kind of regular mechanism that the Department of Environmental
Protection is checking the water that the utilities are
providing. And I'm not sure that is done on a regular
schedule, and that the people can find out what those results
are. I think that is a concern that I have, and I think the
people who are being served that water may also have. So
that's something that would better help, and I think would
better help the people that are drinking the water to
understand that.

And if it is the case where we can't tell the
utility, well, you know, the quality comes down to legislative
mandate or something or a statute that says DEP has the issues

over the -- maybe the secondary issues, but the scaling and the
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hardness of the water or the color of the water, then, again,
you have to speak to your legislators, because we're going to
need help there. And I do urge you to talk to your legislators
about all the problems you're having to keep them up to par as
to what is happening.

But T just wanted to find out, not only for myself,
but I think the people who are drinking the water, how does
this work. Because, obviously, the quality of water is a
concern of everybody. When you have to buy water outside, you
have a fear of drinking it, is it fear because there is
bacteria in the water, is it fear because it's scaly, and you
are not too happy with the way it looks, and things like that.
So if we can kind of clear that up, I think it would be most
helpful.

CHAIRMAN CARTER: Mr. Devlin.

MR. DEVLIN: One additional point, Commissioner
Argenziano, in addressing your concern. We have a memorandum
of understanding with DEP. And in every rate case we invite
DEP. DEP will be involved. We will request them to provide a
witness in this case, I believe I'm correct on that, who will
be in a position to angwer some of those kind of gquestions at
our.hearing in December.

COMMISSIONER ARGENZIANO: I was thinking maybe
letting them know ahead of time some of the questions that we

may have. Do they regularly check the utilities for the
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Hquality of water, bacteria-wise, microorganism-wise? What is
their jurisdiction over the secondary issues, such as the

hardness and the color and the smell, and things like that, and

maybe they will come prepared to answer those questions. And
if the citizens can find out if DEP is checking regularly, what
are they coming up with.

CHAIRMAN CARTER: Commissioner Skop.
| COMMISSIONER SKOP: Thank you, Mr. Chairman.

And I thank you again, Ms. Ellis, for taking the time
to come out and speak.

MS. ELLIS: And thank you for listening.

CHAIRMAN CARTER: Hold on, Ms. Ellis.

COMMISSIONER SKOP: Just a quick guestion or a

comment, really. I do share your concerns about the sticker

gshock and the wisdom agsociated with the interim rates. I
guess you heard from our staff. They are pretty much
statutorily driven. But at times they do seem to prcduce a
counter-intuitive result. For instance, if you're paying more
in the interim than you would in the final, to me that just
doesn't make a whole lot of sense, but it is what it is.

And, perhaps, again to Commissioner Argenziano's
point about engaging in a dialogue with your legislators,
perhaps, you know, in the future there might be some ability to
change that language, to tweak it, you know, to make it a

lesser -- for instance, if the final rates are less than
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interim rates, then the final rates are the interim rates. So
some sort of limiting language that would prevent that hiccup.

MS. ELLIS: Well, for instance, when we first got the
letter, I was reading the whole thing and, you know, just the
word unlimited, and someone explained to me that it doesn't
really mean unlimited. But to me unlimited means it can go on
forever. And I understand it can't, because there's a process
in this that means it can't go on forever. But when you first
read that and it looks like, oh, that's lovely; it could go on
forever unlimited until they decide how much they really do
want .

COMMISSIONER SKOP: Yes, ma'am.

MS. ELLIS: The term, if it could be -- another term
could have been used there that would have been less of a
shocker.

COMMISSIONER SKOP: Yes, ma'am. And I think that,
too. And to my point about the hiccup that occurs --

MS. ELLIS: Right.

COMMISSIONER SKOP: -- when interim rates go way up,
because with people on fixed or limited incomes, that is a big
price differential to absorb for those interim months before it
would then recede back down to what would be the proposed final
rates.

MS. ELLIS: Right. 2And I don't know how many of you

have ever lived on what we call a limited income, but it means
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that one check goes into your account once a month. And having
this paid out -- paid out, out of there on, let's say, three
“months in a row on this unlimited rate, and then the next three
months you don't have to pay out so much. It doesn't equal
out. Because if that happens to be the three months of, let's
say, Christmas, or of your holidays, or of something you were

going to do with that part of your money, I mean, that's I'm

sure nobody's real problem except the person that's getting the
bill. But there are things going on in other people's lives
that if you have to pay out an extra $100 for three months in a
row that does cut down a trip home to the children or something
like that.

Yes, i1t came back to us. We had it back. I don't

deny that at all. But it is having it out there for those
three months that was hard.

COMMISSIONER ARGENZIANO: Mr. Chairman, one other
peoint.

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANQ: The word unlimited, and,
Staff, correct me if I get this wrong, the reason it says
unlimited is because, from what I read and what I understand,
is that the statuteé, meaning the law, mandates that they could
even go for a much higher amount than their interim rates. So
that's in the statutes, that's what the legislature, the

policymakers have put into the statutes. So I agree with you,
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the language is very -- we have heard from so many different
people, what do you mean unlimited? Unlimited to me means
exactly what I think it means, they can go wherever they want.
But just so you know, that is another thing that's mandated by
the legislature.

So in talking to your legislators, you might want to
talk to them about some of that. And after the meeting, if you
are still here, I would love to talk to you about the wells and
private wells. And I'm not going to belabor this. My
colleagues know this has been an issue for me for a long time,
and the water company probably hates me for saying this,
because if you have -- if you can't pay your water bill, I
think to sustain life you have to drink water.

MS. ELLIS: Right.

COMMISSIONER ARGENZIANO: And to me I have a real
hard time with not being able to sink a well then and getting
your own water, and you taking the chance of whatever you are
getting out of the aquifer, because we are in an area here that
this has been an agricultural area for many, many years.

MS. ELLIS: Right.

COMMISSIONER ARGENZIANO: And sometimes it's very
important and the counties sometimes or the cities decide that
you need to have -- because of the quality of water, you need
to have a water company coming in and treating that water

making sure that the public is safe. But in times when maybe
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you can't afford water anymore and you are prohibited from
isinking a well, something is not right there.

MS. ELLIS: Well, on top of that we live in
Zephyrhills, and everywhere you go there's Zephyrhills water.

COMMISSIONER ARGENZIANO: I know.

MS. ELLIS: And we're buying bottled Zephyrhills
water in order teo drink good water. It's just -- and we have
people -- we lived up north, and we have people come down from
the north, and we say, oh, don't drink any water. Like someone

who comes in has dentures, and I won't even let them soak

dentures in that water. I know they put chemicals of their own
in that water, but they know what they are putting in that
water. And they don't know -- we don't really know what is in
our water to make it look -- to make it not be as clear as we
would like it to be.

And then it does get a little scary when our tests
never came back. If the tests had come back, we would have
believed whatever they said, but we got nothing back from our

tests. So we have to assume that either they didn't do it,

because we weren't important enough to do it, or they were done
and they didn't want to reveal what the tests showed. Either
way, we don;t know.

COMMISSIONER ARGENZIANC: We are going to look at
what happened with those tests. But I also would suggest using

the Department of Health and try to find out, just to make sure
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for your own peace of mind that you have, you know,
bacteria-free water.

MS. ELLIS: Right.

COMMISSIONER ARGENZIANO: Thank you.

CHAIRMAN CARTER: Thank you, Ms. Ellis.

THE WITNESS: Thank you.

MR. ALEXAKCS: Mr. Chairman.

CHAIRMAN CARTER: Yeg, sir.

MR. ALEXAKOS: Could the volume be turned up a little
bit on the speaker for the gentlemen from Aqua here, because we
can't hear a thing back here. He has a soft voice.

CHAIRMAN CARTER: Oh, that's our staff. He's not
from Aqua. He's our staff, one of our staff members. We'll
just have to tell him to get a little closer to the microphone.

MR. ALEXAKOS: Thank you.

MS. KLANCKE: Mr. Chairman.

CHAIRMAN CARTER: Yes, ma'am.

MS. KLANCKE: We have -- Mr. Brown has provided us
with copies of Lewis Hines' bills that we examined earlier.

And for the purposes of completeness of the record, I would
like it to be marked as Exhibit 15. |

CHAIRMAN CARTER: Mr. Hines will be Exhibit 15.

MS. KLANCKE: Thank you.

CHAIRMAN CARTER: Thank you. And then, as we get --

because of the nature, we want to make sure we get closer to
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lthe mike so everyone can hear us.
Commissioners, anything further?

Show it done without objection.

" {(Exhibit 15 marked for identification.)
CHAIRMAN CARTER: Mr. Beck.
MR. BECK: Mr. Chairman, the next customer is Robert

Ellis.

ROBERT ELLIS
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MR. ELLIS: Good morning. I'm Robert Ellis. I am
from Zephyrhills Estates, 4600 Clarice Avenue. That was my
wife that was up, and I'm not going to repeat everything she
gsaid, hopefully. But I'm here as President of the Homeowners

Association just to speak to -- that we have a lot of the same

concerns. They have been out and had meetings with us, and
they are working on trying to straighten out the bill
situation, but we are still having some problems. Part of that
is, I think, a lot of miscommunication, too, getting that
information to them when there is a problem, because I don't
get the information. So I can't give it to them if T don't get
it.

Part of the problem ig, as my wife said, two-thirds

of the people go north, and we don't hear a thing from them
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until they come back. And then they are all up in arms, and by
then it's too late. We need to work better ourselves on
communications, and we are trying to do that.

But we are not -- we are not against them making a
profit, and we are not saying that they are giving us water
that is not bacteria free and like that. There is -- I don't
know, it's once a year, is it, that we get a letter with the
results of the water tests. So that is being done at least
once a year that we get a report, but whether it is being done

more than that, I don't know. But that was a question that you

had asked.

COMMISSIONER ARGENZIANO: Thank you.

MR. ELLIS: Some of thege things are communication
problems with these bills and things. When there's a problem,
some of the people just don't make that call. And we have been
trying to work on that end trying to get people, when you have
a problem, to let them know so they know they have a problem.
And I think, you know, on their behalf that's part of the
problem, too.

But when we say we can't drink the water, it is not
because we think they are giving us something bad there, it's
what's left over after they have cleaned it to the extent that
they need ciean it to ship it to us. But there is still
sediments and things like that that even maybe if the water

company could educate us on what that is that we are getting,
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it would be a help.

I guess that's all I've got to say. My wife said
most of the other stuff.

CHAIRMAN CARTER: Thank you, Mr. Ellis. If you would
wait for one second.

MR. ELLIS: Yes,

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Thank you, Mr. Ellis. I
would agree, I think the company could do a little bit more
outreach on telling the people what that sediment is, whether
it's calcium deposits or what it is, that would make them feel
a little bit better anyway, and I did want to point that out.

The other thing I have heard a couple of people
say -- sorry, they have thege really short microphones here. I
heard a number of people say that when the residents, the snow
birds are up north they don't get any notices. And I am
wondering, are their bills sent up north and can't they get
notices through the billing system? Isn't that what you would
do?

MR. FRANKLIN: Commissioner, we do. We send bills --
if the customer requests it, we do send the bills north. We do
gsend notices, ag well. If there's something important to the
customer we can send that to the same address.

COMMISSIONER ARGENZIANO: Okay. Because I hear that

the snow birds don't know until they get back and I'm not sure

FLCRIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

i5

16

17

18

15

20

21

22

23

24

25

57

if I'm hearing that right.

MR. ELLIS: Well, it's they don't complain until they
come back. That's part of what -- you know, they need to
educate themselves, also.

COMMISSIONER ARGENZIANO: Okay. All right. Thank
you.

MR. ELLIS: It is not always the water company's
problem, but --

COMMISSIONER ARGENZIANO: Thank you.

MR. ELLIS: -- they get blamed.

CHAIRMAN CARTER: Mr. Franklin.

MR. FRANKLIN: Commissioner, to clarify your
question, we did send the notices for the rate case to the
homes .

MR. ELLIS: Yes.

COMMISSIONER ARGENZIANO: Okay. Right. Thank you.

CHAIRMAN CARTER: Commissioners, anything further?

Mr. Beck. Staff.

MS. KLANCKE: I just have a couple of gquick questions
with regard to the consumer confidence report. Was that the
document that you received which analyzed what your water
contains that you spoke of earlier?

MR. ELLIS: Yes.

MS. KLANCKE: And you received that, and the members

of the --

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

i5

le

17

18

19

20

21

22

23

24

25

MR.

report?
MR.

Shores.

58

ELLIS: We get it as individuals, yes.

MS. KLANCKE: The American Condo Park residents

"received that analysis of the water that was contained in that

ELLIS: I assume they do. I'm from Zephyr

MS. KLANCKE: ©h, I'm sorry. I just wanted to follow

up and make sure.

MR.

MS.

MR.

ELLIS: I think we are on the same well with

American Condo.

KLANCKE: Because, as we discussed earlier,

although the Department of Environment Protection has primary
jurisdiction over that analysis, I just wanted toc make sure

that the people here are receiving it as is required.

ELLIS: Yes. It's not always easy to understand

what you are looking at, but, yes, we do get it.

MS.

Mr.

MR.

KLANCKE: Thank you.

CHAIRMAN CARTER: Anything further?

Thank you, Mr. Ellis.

Beck.

BECK: Thank you, Mr. Chairman.

The next customer is Janet McLaurin.

JANET MCLAURIN

appeared as a witness and, swearing to tell the truth,

testified as follows:
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DIRECT STATEMENT
MS. McLAURIN: Good morning, panel and audience. My
name is Janet McLaurin. My husband and I purchased what we
hoped would be a retirement property at Rosalie Oaks, 4 Rosalie
Oaks Boulevard.
The first thing I want to open with is the interest
of the time of the scheduling of these meetings. And I guess

it gets based on when the filings are for increases, because it

seems conveniently that about 75 percent of our community, as
well as, I guess, some of these others are people who are
living in the north right now, so they have no opportunity to
Hcome and speak. So we are their spokespersons, the few of us
that are here.

Also, the time. We do have a couple of folks in our
community that are working people, so they are unable to be
here. Not only are their utility bills going up, but they are
having to stay at their jobs to be able to afford them. They
cannot take time off of work to attend a meeting like this at
10:00 in the morning.

My husband and I, as I said, purchased our property
in February of 2002. At that time we researched. Utilities
were very reasonable in the community. The taxes in Polk

County were reascnable. And now we are actually considering

other retirement plans, because everything is just getting

outrageous, and it does no longer fit our retirement income.
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A Currently we are using our property at Rosalie Oaks

Boulevard mostly on the weekends, Friday through Sunday. Our

church -- we selected a church in the area, and so we come down
for church on the weekends. Then, I took a lock, and from

approximately July of 2003 until October of 2006, our water

utility bills at that time were paid to Crystal River
Utilities. I believe Aqua may have been involved with that
Jcompany at the time, I'm not sure. But I did average out the
rbills over that period of just a little over three years, and
the bills were averaged between 26 and $36, and that was on a
normal weekend usage amount.

One of my concerns has been the overestimating of

bills, which, I guess, has been presented already. My husband

and I currently use an average of 1,000 to 1,100 gallons of

H
Fwater when we are there on the weekend. On January of '07, we

received an estimated bill of 2,200 gallons of water, and that
bill was for the amount of $52.97. The next month, in
IFebruary, our actual reading bill was 600 gallons. Of course,
we paid a premium for the overestimated water on the prior
month, but we received no rebate on that premium.

In May of '08 -- now, people were saying our bill is
still being estimated. In May of '08, we received an estimafed

bill for 1,400 gallons of water. On that bill there was an

additional charge of $8.04 for the sewer and $1.65 for water.

Now, that does sound minimal, but how many people received this
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charge and are never refunded this type of a charge.

I did write a letter to the Commission in June, and
did receive a response. Aqua Source contacted me and
graciously gave a $5 credit for that problem that had occurred
on other bills, I had just not brought it to their attention.
So my next bill will have a $5 credit for that misreading.

Secondly, I just -- I know this has been brought up,
also, but the outrageous increases. In April of '08, Aqua
received 3.99 percent on water and an additional 4 .52 percent
on the wastewater. Overall this would be an 8-1/2 percent
increase to our bills, and this is just the interim increase.
Florida Power this year just announced that it received a
4 percent increase for the whole year of 2008 and a 4 percent
increase for the year of 2009. That is the entire increase
that they have received from the Commission.

Also, I have attached, and I will give samples for
record, an April '08 water bill that I received -- I'm sorry,
February 2007 water bill that I received in the amount of
1,100 gallons. The actual total bill was $29.84. On January
2008, that's just about cne year's time, I received a bill for
1,000 gallons of water, and that bill wag $52.15. The
multiplier was the same on both bills. So there are mistakes
being made on the billing system, and maybe they are to my
favor, maybe they are not to my favor. I just want to point

ocut that, you know, there are times when I'm a loser, because
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the bills are not being properly calculated.
" I have copies of those two bills so that you can see
that the multipliers are the same. The gallons are only 100
gallons difference, and the difference in the bill is from
$29.84 to $52.15. So it has been proved to me on several

billings that Aqua makes billing mistakes. I can't prove that

the mistakes are intentional, but they are costing customers a

great deal of méney and stress. And, also, I never did receive
my refund from last year's interim bill rates in full. There
were mistakes on my refund return.

The last issue I have and probably the most important
is due to the water gquality. T did write a letter to the
Commission, as I explained in June, and this was one of the
issues I addressed. I was referred to contact the Department
of Environmental Protection to take care of this issue.
However, I do feel that this does pertain to this case, because
if we can't drink the water, we shouldn't have to pay for it.

I haul my water every weekend that I drink. T will
not consume this water. If I could get a staff assistant, I
have a couple of photos that I brought on a CD. These are two

photos that I toock. Like I said, normally we are just down

there on Friday, Saturday, and Sunday. I clean the toilets
before we leave, and this photo was taken after, you know, a
few -- four days of being gone from my residence. This is what

I see when I open my toilets.
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That is an example of what my toilet loocks like after
just being gone for a few days and the teoilet is not flushed.

This is just a photo of the water that I have to haul every

weekend in order to drink. This comes from -- that water comes
from a private well in Kissimmee, by the way, my permanent
residence. Right now the water is excellent. There is no
filtration on it whatsocever, and I do not get black toilet
rings when I return to that residence. This ig the other
toilet just to show you the sediment comes into both toilets

every single week.

And in closing, I just want to say that this is a
form that I sent to the Commission a year ago, so I'm just
going to summarize with it. We purchased this property five
years ago as our retirement home. We carefully researched
around Florida to obtain a home with affordable property tax,
utilities, et cetera, to fit our income expectations. We
understand that fair increases are to be expected, but not
triple and quadruple increases, because that is not fair. And
in a retirement community, it is very cruel punishment to
senior citizens who already have medical costs skyrocketing.
Water is a life sustaining commodity. Without it, life is not
possible.

Please do not allow this wealthy company, Aqua

Source, permission to increase watexr bills at any other amount

other than a public utility is allotted for increases. As our
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defender of rights, you alone can stop this injustice in our
community and in many others.
" Thank vyou.

CHAIRMAN CARTER: Thank you, Ms. McLaurin.

And also the information she has used for an exhibit,
Commissioners, that will be Exhibit Number 15, and I think that
you said we can keep the CD.

" MS. McLAURIN: Yes, please do.

CHAIRMAN CARTER: That will all be part of the
exhibit, Composite Exhibit 15.

Do not go, Ms. McLaurin.

Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Yes,

CHAIRMAN CARTER: ©Oh, Exhibit 16. I'm sorry.
Exhibit 16. Thank you.

{Exhibit Number 16 marked for identification.})

COMMISSIONER ARGENZIANO: Just for the meeting
schedules, we try to stagger the meetings. Last night we had a
6:00 o'clock meeting. And we try. Unfortunately, we had to
make this a 10:00 o'clock meeting. This kind of budget year, a
bad budget year, they are kind of clamping down on travel, so
we try to stagger them. And I understand that working people
just can't take off. They can't afford to do that. But if you
know someone, if you would grab a handful of these and tell

them that, we will put these into the record, and we understand
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that they couldn't be here because they had to work. If you
could grab a bunch of these and get them to anybody that you
”know of that would like to comment, we would love to have them.
MS. McLAURIN: I thank you. I will do that. Last

yvear I distributed those to almost half the community, so I

will do that again.
COMMISSIONER ARGENZIAﬁO: Thank you.
CHAIRMAN CARTER: Thank you. One second. Okay.
Commissioners, we have one court reporter, and we
have been going for a little while here, so I do want to give

her a break, but I don't want you all to go anyplace. We want

to hear from all of you. We want to give her -- let's give her

an opportunity to go to the necessary room and do what she
needs to do, and then we will come back in and take up again.
So at that point in time, we will come back with our next
speaker.

Mr. Beck, did you have any gquestions for
Ms. McLaurin?

MR. BECK: No.

CHAIRMAN CARTER: And we have got -- Staff, make sure

we have got the exhibits numbered properly. Was that Exhibit

167

MS. KLANCKE: Exhibit 16.

CHAIRMAN CARTER: So T am looking at 11:42. Come
back at 11:50. I mean -- yeah, 11:50, ten minutes.
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{Recess.}

CHAIRMAN CARTER: We are back on the record. And
before we go further, we have a housekeeping matter.

Commissioners, what should be marked as Exhibit 17,
this will go with Mr. Alexakos, which was our first witness, so
this will be added as Exhibit 17 as a statement. Thank you.

(Exhibit Number 17 marked for identification.)

CHAIRMAN CARTER: With that, Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

The next customer is Michael Flynn.

CHAIRMAN CARTER: Say again, please.

MR. BECK: Michael Flynn.

CHAIRMAN CARTER: Michael Flynn.

MICHAEL FLYNN
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MR. FLYNN: Ladies and gentlemen, my name is Michael
Flynn. I actually reside in Osceola County, but I have a
residence in Lake Rosalie Oaks. It's 5 Rosalie Oaks Boulevard.
Like the McLaurins, my wife and I purchased that as a
retirement home. We have our home in Osceola County up for
sale, but we all know how home sales are going right now. We
have had it on the market for a year and have never had one

looker yet. So when that sells, our intentions were to move to
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Lake Rosalie Oaks.

Well, I purchased some vacant land in Rosalie Oaks,
and I moved a mobile home on there in 2003, the beginning of
the 2003. At that time, I requested from Aqua Utilities to
send someone out to show me where the sewer line was so I could
connect up to it. And no one ever came. And so I started
digging because it was time to hook into the sewer. And I
found the sewer line after I dug for several hours aﬁd maybe
even days, I don't remember exactly. And after I hocked in, T
got a bill in the mail for $1,500 for connecting up to their
gewer. I called them up to ask them what that was for. They
said they are allowed to charge that much money. I guess my
question then was what did they do with the $1,500, because if
they had improvements to make, they could have used it for
that.

But I continued to pay my bills in water all the way
up until last year's meeting in June. And the Public Service
Commission, I have the paper here for it, requested for some
reason afrer that meeting in June that my meter be changed. 5o
out come people from Aqua Source. And this is the paper from
them with the old meter reading on it and then the new meter
reading when they installed the meter.

Well, my wife takes care of the bills, so I didn't
pay much attention to it. But in January she came to me, and

she said, do we have a water leak? We used 9,200 gallons of
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water in January. I said, well, that can't be right. I went
out and read the water meter, it read 5,880 gallons. I called
up Aqua Utilities, and I said, look, something is wrong here.
You're saying I used 9,200 gallons of water in one month. I
haven't even used 9,200 gallons of water since the meter was
installed last July.

Now, if you think back, L. F. Hines said his meter
was changed out in July. The problem is they never recorded
the changing out of the meter, so consequently they falsified
documents all the way up until June of this year when I finally
got it straightened out. I talked to a Mrs. Harris, who was a
customer service supervisor at Aqua after several calls talking
to different people in their customer service. Roger, for one,
I spoke to him on the 22nd of February. I gave him a meter
reading of 5,880 gallons. When I got my bill the next month --
he said don't pay the bill, we are going to get this
straightened out.

When I got my bill the next month it read 58,800.

Not 5,880, but 58,800 gallons. I called them up the next
month, went through the same thing with someone else.
Explained to them, lock, my meter was changed out last July on
the 18th. And I called Neptune, because I thought I was
reading the meter wrong. You know, I never read water meters
before. So I called Neptune, and I had them fax me a copy of

how to read your meter. Well, it reads just like the odometer
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on your car. You can't make a mistake. The only thing is it
doesn't read one gallon at a time. The first digit on the
right, actually changes when ten gallons go through the meter.

So I called someone up in their collections
department, because I was getting -- I was refusing to pay my
bill, because I wasn't paying for something that I don't owe.
I wanted this straightened out. So I got a ten-day shutoff
notice. They're going to shut my water off. I called my
lawyer first, because I wanted to know what I could do about
this. They're wrong; I'm right.

I talked to someone in their collections department.
I said, look, my meter right now at this time reads 000720.
Now, there is another zero after that, because in the meter
there is what they call a fixed zero. 1It's a painted on zero
on the face of the meter, so it was really 7,200 gallons. She
said that is 72,000. I said, look, the first digit on the far
left is one million, the next one is 100,000, and the third
zero would be 10,000. They all read zeros, so it is 000720.
How do you get 72,000 gallons out of that? She said that's
what it is.

I said, in other words, you are calling me a liar,
right? I said, I will fax you a digital photograph of the face
of my meter, and I will fax you a copy on how to read the
meter, because, obviously, you don't know how to read a meter.

You work for a company that sells water, and you don't even
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know how to read your own meter. She said, don't bother, I'm
not interested. This is the kind of customer service that
these people have.

Anyways, I finally got ahold of a very nice lady. I
happen to be a Christian myself, and it turns out that this
lady was a Christian. Her name is Mrs. Harris. She helped me
through this. And this is in June, after January, February,
March, April, and May of calling this company trying to get
this resolved. Getting shut off notices. I finally got ahold
of a lady who helped me. And she said, I see the problem.
They forgot to record the change of your meter. So in
actuality if you looked at my bills, they falsified documents
to make up for their mistake all the way through up until June
of this year. And then finally the light bulb came on. Oops,
we made a mistake. But to this day I have never had anybody
call me up and say, Mr. Flynn, you know what, we're sorry we
messed up. And that really bothers me.

If this integrity -- and, you know, I worked for a
company who had integrity. I retired from Walt Disney World.
Now people can say what they want about Disney, but they teach
ethics and they teach integrity, and this company does not have
integrity.

CHAIRMAN CARTER: One second, Mr. Flynn.

Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Thank you, Mr. Chairman.
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Mr. Flynn, could you tell me the date of when the
occurrence -- when you were calling around, when that was or
when you spoke to Ms. Harris?

MR. FLYNN: Well, I did write down some of the people
that I spoke with here. Let's see, Mrs. Harris.

COMMISSIONER ARGENZIANO: I'm trying to figure out
around what time of year. Was it last year, this year, right
after the meter --

MR. FLYNN: Well, it was in 2008 when this whole
thing started. It was January of 2008 when I got the bill for
9,200 gallons of water. That's this bill right here. It shows
9,200 gallons. The next month, after I called them in a 5,880
géllon reading, they billed me for another 6,700 gallons of
water.

My wife and I are there one to two days a week at the
most. And I told them, I said, I would have to be filling a
swimming pool every month in order to use this kind of water.
There is no possible way that this can be. I spoke to this
Roger guy at 3:45 p.m. on the 22nd of February. I wrote right
on here, he told me to disregard the bill, a correct one will
be coming. Well, the next month when I got my bill it was just
a continuation of the same problem.

I spoke with another lady on one of these bills here.
I don't know where it is at. I wrote her name down. And, the

Mrs. Harris one, I wrote her name down, too, because she
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Factually gave me her cell phone number. I, like L. F., called
several times and asked to speak to a supervisor. I asked to

dhave a supervisor meet me at my property so that we could read

the bill.

Let me tell you what they did. They sent this guy

out. I saw him pull up in his truck and get out. I walked up
to him, and I very patiently stood there while he ignored me
for at least five minutes. He didn't say I'll be with you in a
minute, sir, or anything. So I stood there, and I finally had
Ito approach him. I said, can you tell me why you are here? He
said, oh, I was just sent out to read your meter. I said,

well, okay. What does my meter read? And he told me what the

meter read, and I don't remember exactly what it was at the
time. But I said so we are in agreement that -- I'm just going
to throw a figure out here -- it's 6,800 gallons. And he said
yves. I said, well, can't you call that into your company and
tell them that this meter is reading 6,800 gallons, not 68,0007
And he said all I can do is put it in this little computer
here, and it goes off to them, and whatever they do with it is
their problem. Okay.

So I caught their maintenance guy. He drives a

big -- like a Chevrolet full-sized truck with a utility box on
the back of it. I called him over. He came and looked at my
meter. I said, can you tell me what my meter reading is. He

told me what it was. I don't remember what it was at that
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time, because it was a different day than the other guy. And I
said, so we're in agreement that this is reading in thousands
of gallons, not tens of thousands of gallons. Is there
anything you can do to help me out here, because your company
keeps adding a zero every month at the end of my bill, and it's
reading in the tens of thousands of gallons, which it shouldn't
be.

And he said, well, I am the one that installed this
meter. He said, we are having a lot trouble -- this is their
only employee telling me this. We are having a lot of trouble
with them doing this with people, adding an extra zero at the
end. And I said, well, I said, I don't know what I can do.
Don't you guys have a supervisor that you report to? Well, our
supervisor is out on medical. I said, well, who do you report
to? He said, well, right now I guess we are just on our own.

COMMISSIONER ARGENZIANO: Mr. Chairman.

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Since that time, has that
been corrected?

MR. FLYNN: Yes. I finally got a corrected bill.

But I will tell you what, you know, maybe I'm the only one in
this room, but these bills are extremely hard to make heads or
tails out of. I can't hardly even make out what is going on
with these bills. But this one bill -- let's see. They put

actual on it. Here is the bill where they finally corrected
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iit. This is the bill for June 16th. They are showing an

actual reading of 35,800 gallons was taken with the old meter,

but then it goes back to zero. Like L. F. said, his was zeroed
out at one time. And then they show 8,500 gallons of usage.
That was becausé they went back to what it really was, and now
they are up to what it should be, because by this time, which
was June of this year, I had actually used 8,500 gallons of

water. But that is 11 months worth of use I used 8,500 gallons

of water, not every month. That's 11 months worth of use.
Well, to go on with the story, right after that, and
it was mylfault, I broke a water line up underneath the house.
And I actually spilled -- before I caught the water leak, I
spilled out about 8,500 gallons of water on the ground. And I
knew it was my fault. It was a poor job I did. I didn't
support the pipe enough up underneath there. I had been

working up underneath the house and a fitting cracked. Well, I

called Mrs. Harris on the phone again, because she is the only
lady that has ever tried to help me out in this thing.

I said, look, Mrs. Harris, T had a problem. I broke
a line. I spilled about -- you are going to see when my next
bill comes it's up near 17,000. I spilled out 8,500 gallons of
water on the ground. You know, I don't mind paying for that
water. I thought, you know, these people did this to me for
gix months, put me through, basically, hell, excuse my

expression, for eight months. Excuse me, six months. Maybe
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they will work with me a little bit on this water thing that I
did. Because, I'll tell you, one of their guys busted a water
line out in front of my house and water -- you could see water
for five houses down spread all over the place. Who paid for

that water?

So I spilled 8,500 gallons of water onto the ground.
My fault. I admit it. I said, what can you do to help wme out
here? She said, well, fax me a copy of the bills for the
fittings that you had to buy to fix this water leak, and I'll
see what I can do.

My bill came, no correction as far as -- I called her
up to ask what they did. Never returned a phone call back. I
don't know what they did. They still hit me for a $58 sewer
charge for water that never went down their sewer. And, like I
said, to this day nobody has ever called me to say, you know,
Mr. Flynn, we're sorry. And a company with integrity would do
this. You know, we screwed up. We forgot to record your meter
change and, you know, we're sorry. And, you know, we just want
to make you happy here.

All I wanted was a little apology of some sort for
putting me through, basically, six months of hell. They don't
know the sleepless nights that I went through laying there
worrying about my water getting shut off. And just the bills
that they were sending me, shut off notices, and improper

bills, and no cone talking to me. Being left on hold, being
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told that someone would be with you. Asking for a supervisor
and never getting a call back from anybody. It is just -- this
is a poor company. This is not a good company.

COMMISSIONER ARGENZIANO: Mr. Chairman.

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANO: I guess at a lot of
meetings that we have been to over the course of this we have
heard a lot of that. When new meters were put in they were
reading -- maybe the company can elaborate a little bit more to
the customers what had happened, because there were a lot of
people who explained exactly what you just did about them
adding zeros, which, of course, exacerbated the already known
problems that you already had with the company and it didn't
help. BAnd that's why I asked if it has been corrected since
then.

And customer service -- it sounds like Mrs. Harris
maybe should be promoted to the manager of customer service,
because maybe she could help you along the way. And sometimes
it really takes managerial oversight to get customer service
really rolling. And I hope that the company gets that message,
because we keep hearing customer service problems. And I
wonder in the interim, now that things have changed with your
meter being, the zeros, they are reading it correctly now from
what I gather?

MR. FLYNN: Yes, it's correct now according to the
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new meter. This is one of those new electronic meters they
were talking about. I still wonder why if they've got an
electronic meter, they are getting out of their truck to go
read it. You know, I mean, if you can read it from the truck,
why bother getting out? But, anyway, that's their business if
they want -- but, again, I was up on the roof. I was pressure
washing my roof. Their meter reader guy, a young kid in a
truck pulled up, a little pickup truck. I said, hey, what's
the meter reading down there. He said 720. Now, they always
leave off the last zero, because that's the painted on one, so
it was 7,200.

I said so we are in agreement it is 7,200, right? I
said, are you going to send that in? He said sure. He said I
send it in every time I read it. When my estimated bill come
the next time it was reading 30,000-something gallons of water.
They still -- even though their own guys were reading the
meter, they were still putting the wrong numbers on the bills.

COMMISSIONER ARGENZIANO: Well, that was going to be
my second question to the company is that I have heard a lot of
times the customer say that the meter reader understood the
problem, but yet it wasn't getting corrected. Isn't there
something or some training that is given to meter readers to
say, hey, we keep having this problem. He must be -- he or she
must be reporting to someocne. Isn't there a connection that

would stop a problem like that from growing and growing?
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Because the guy out thére that is looking and reading
the meter and hearing the problems is going to alert you to a
potential bigger problem much earlier. And isn't there a
mechanism that your company has to make sure that those guys at
the ground level are being heard?

MR. FRANKLIN: Yes. As a matter fact, we have made a
number of changes, Commissioner.

CHAIRMAN CARTER: Can you all hear?

UNIDENTIFIED SPEAKER: No.

UNIDENTIFIED SPEAKER: No.

MR. FRANKLIN: I guess the best thing to do is to
stand up.

We have made a number of changes to address these
issues. One, we have a contractor who actually installs most
of our meters. On the one office we installed our own meter,
but we have a contractor that does massive meter changeouts.

So those folks would give us accurate information, and every
meter has a serial number and every radio frequency device has
a serial number, and those need to match up in the computer
with what is actually in the property. BAnd if for some reason
those numbers are not captured accurately, then the cross-match
is broken, and we have got to go out and fix it.

So what happens is even if the meter reader goes out
and gets the accurate reading, if we have the wrong meter in

the computer, the reads don't match and there is a disconnect.
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And I think, T think that‘we have got that corrected. We have
a brand-new customer service manager who we hired early this
year. In fact, it was February I believe, who really
understands this and has really taken us to the next level.

And he is a local Florida customer service manager working with
Mrs. Harris, who is in our North Carolina call center. And I
believe that most of those issues are taken care of.

It was a common issue where that last zero was not
taken into consideration when we made the transfer. I believe
now we have fixed that problem, and I apologize --

MR. FLYNN: Don't you think six months to fix a
“problem ig just a little bit long?

MR. FRANKLIN: Unacceptable. Unacceptable.

COMMISSIONER ARGENZIANO: What I found, Mr. Chairman,
is that that was a nightmare of a problem for a lot of people.

MR. FLYNN: I will tell you, I was this close to
having my lawyer file a lawsuit against these people because of
mental stress.

COMMISSIONER ARGENZIANO: The impact upon the
customer was great. When you already had existing problems, it

compounded the problem. What I'm trying to get at now is if it

"has cleared up since then, and if you have some mechanism for
customer service that really works. Because if I'm the meter

reader, and I have one customer after another telling me

something that's a problem, I would want to know that somebody
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is teaching me to alert somebody who is going to pay attention
to that to try to stop a problem that would impact a customer
like that. And that's what I am looking for.

Is there some type of clear connection from your
meter reader to the manager to wherever it needs to go to say,
look, we have a potential problem here. Let's not let somebody
suffer for six months and cause a problem for the utility that
you don't need.

MR. FRANKLIN: Commigssioner, we're trying to fix the
problem with a combination of local expertise and system
expertise. The serviceman was right, what we tried to do was
do this through a mechanism using a hand-held device at the
customer's home where it would be sent immediately up and is
marked as office follow-up, so the folks up there immediately
look at it and can make the correction.

One of the problems ig that it's not unusual to see
spikes in southern company bills, in Florida bills. Therefore,
they are not always picked out. People fill a swimming pool,
whereas in the north everything is pretty steady. Maybe you
have a couple of jumps in a spring area, but very, very rarely.

In the south it is not unusual for people,
weekenders, or pool fillers, or seasonal customers to have
jumps. So it is not as easily identifiable when you are
looking at massive numbers of bills.

COMMISSIONER ARGENZIANO: Sure.
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And, Mr. Chairman, if I can -- to his point, too, and
I know that what goes in a house you have to calculate as going
out as sewage. But if he could prove -- and I know that maybe
some people may not, but if he could prove that he had a
spillage, isn't there something that you could work with him
on? I know I'm putting you on the spot here. I don't know if
you can answer that, but I'm going to try when I can, because I
am the Public Service Commission.

MR. FRANKLIN: Yes. The answer is clearly ves, and 1
think if you would spend a few minutes after the meeting, I
think we could -- that is a very fair thing to do.

MR. FLYNN: The other thing that I had to say, we've
had friends and family come over, you know, come over because
we are only there on the weekends usually. We have friends and
family come over. We've had several comments from the people,
you don't drink this water, do you? It smells terrible. It
tastes terrible. You know, they would go up to the tap and
pour themselves a glass and they'd take a little swig out of
it.

So, like the McLaurins -- I mean, you saw that
picture up there with the jugs. That's my wife and I every
weekend, carrying jugs of water, because we have a -- well, we
have a well that's absolutely amazing. I think I could bottle
it and sell it. And we carry it from Osceocla County, up in the

four corners area down to Lake Wales. Every weekend we carry
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our little jugs back and forth.

COMMISSIONER ARGENZIANO: Can I ask you something?
ﬂ MR. FLYNN: Yes.
COMMISSIONER ARGENZIANO: I live in Citrus County,

|
Fand I used to live down the block. And I had -- both houses

|

are on a well, and I'm very grateful, because I don't want to

pay for water, and I understand that. But I chose to live

ithere, and I tested the wells. The first house I lived at it
was an unbelievable well. I had like spring water. And when I

moved to the house that is less than half a mile down the road,

I had stinky water. My well now had hydrogen sulfides and it
stunk. And a brand-new sink I put in was constantly black
becauge of that. And I had to put in an aerator. And the only
reason I mention that is because you can have different wells
"from one place to another.

MR. FLYNN: And I understand that. But, you know, to

me we could all -- all of these people here, we could all spend

from 800 -- go to Sam's Club and get a whole-house filtration

system for 800 bucks, or you can call up Culligan, and they
will come put you one in for three grand. Everybody could do
that, but why don't they do that one time at the well?

COMMISSIONER ARGENZIANO: I've got you. I'm not
excusing the fact that that doesn't -- I'm trying to, in my
mind, as you heard me before, figure out what we have

|responsibility for. The first thing, of course, is to make
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sure that your water is safe to drink.

MR. FLYNN: Yes.

COMMISSIONER‘ARGENZIANO: The other things I don't
know about with DEP, as far as if they have the secondary for
the smells and the colors, and if it's not harmful, is that

okay. That I don't know, and I'm going to look into a little

bit more. And I do understand that if you are paying for it,
and at the time, and I hope the company is listening, when you
have compounded problems now, right after the meters were put
in more problems, the customer is not going to be very likely
to want to pay an increase and such a large increase when they
have that type of problem.

And maybe the company can share with us if they are
"trying to do anything with the secondary issues, such as the

smelly water, or is there anything -- and indulge me, Mr.

Chairman, it may help a long way to better understand if the

company is making any kind of effort to change the quality as

far as aesthetics and smell and so on.

MR. FRANKLIN: It is an excellent guestion and one
that is a great struggle, because when you have multiple
community wells -- and I'm trying to say this in the right way
and in a respectful way -- it's a costly venture to put
filtration on, and that's really to get rid of some of the
stains we saw in the toilet, the manganese, and to get rid of

the calcification, some of those issues, that's the sand
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filters, and for us to do that it would be very expensive.
Now, we can do that and, again, it may not be as expensive as

iputting $800 in every house, but if we do that, we need to be

—

able to recover the cost, and right now we are losing money in

’this state.
and so all I can say, Commissioner, is over time we
would like to get to those issues. We are still on correcting,

you know, the hardest issues now. You know, some of the meters

we found were of 1970 vintage. We are really trying to upgrade
the company and all I can tell you is that over time we would
move toward that.

MR. FLYNN: Well, let me ask you this. T understand
what you are saying. I bought a -- if I bought a 1970 vintage
car, how many people here would volunteer to help me fix it up?
I don't see any hands. Anybody up here want to help me fix up
my antigue car?

They knew what they were buying when they bought this
stuff. And so it's like the o0il companies. You know, they go
strike o0il, we have got to pay for the well and then we have
got to pay for the gas, too. They are doing the same thing
with the water. They':e coming down here and they are buying
up all of these antiquated systems. They know exactly what
they are buying, and then they want to charge us for everything

for it.

I can understand that costs go up. That's very
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understandable. They are going up for everybody. Anybody here
getting anything cheaper lately, because I know I'm not. The
thing about is when they bought all of these systems, they knew
what they were getting. And so, therefore, pay to fix them up.
COMMISSIONER ARGENZIANO: Can I answer that, because
I think this is very good to do. I think that you have to
understand what the statutes allow any company that comes in,
and whether you agree with it, or whether I agree with it or
not -- because I have been on the other side of this issue, and
argued this issue in the legislative process. But if the
statutes allow a company to come in and recover those costs,

then you can't blame the company. You have got to talk to your

legislators.

MR. FLYNN: Hey, that's life. You know, we are all
going to pay, plain and simple. We are all paying for
everything.

COMMISSIONER ARGENZIANO: But, again --

MR. FLYNN: But if you award these people the kind of
increase that they are asking for, we will be paying the
highest water bills in the state of Florida. My wife did some
research for Windermere, for -- let's see, what was it, 1t was
Windermere, Ocoee, and Winter Park. Windermere and Winter Park
are two upscale areas in Orlando. They don't pay the kind of
water bills that these people are asking. They don't even pay

half of what they are asking.
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COMMISSIONER ARGENZIANO: Just let me remind you --
I'm sorry, Mr. Chairman -- that what they are asking is not
inecessarily what they are going to get.
MR. FLYNN: Oh, I understand. Let's face it.
“ COMMISSIONER ARGENZIANO: That's why you are here
Htoday.
MR. FLYNN: If they are asking for twice what they
really want, and they get half of it, they're going to be
happy. I mean, we're not stupid here. 1Is that it?

CHAIRMAN CARTER: Commissioner Skop.
" COMMISSIONER SKOP: Thank you, Mr. Chairman.

and thank you, again, Mr. Flynn, for taking the time

to come speak to us. 1It's good to see you again, because I

think you were here the last time in Lakeland.

Just as a point of clarification, I think what you
are you are suggesting with respect to the acquisition of the
"properties, that when they did their due diligence that they
should have known that they were in need of repair, and that
should have factored into the price, so they should have,
"perhaps, bought them at a much lower price than what they paid
rate base for.

MR. FLYNN: I get a feeling they bought them pretty

cheap. If we really knew the truth here, I think they got them

pretty cheap. I just wanted -- you know, wanted to express the

fact that they are asking for a rate increase that's just
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totally unreasonable. I understand that their costs have gone
up and that they need to show a profit. They are the largest
privately owned utility company in the United States. They are
buying places all over the country, I'm sure. And they need to
show a profit. It would only be fair to the company to show a
profit. But the kind of rate they are asking, not good.

" COMMISSIONER SKOP: Thank you.

CHATRMAN CARTER: Mr. Beck.

| MR. BECK: Thank you, Mr. Chairman.
The next customers are Jim and Mary Pierce.
JIM AND MARY PIERCE
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MS. PIERCE: We are the pierces. We live here in

Lakeland. We have property at 67 Rosalie Oaks Boulevard. We
purchased it in 2002. Enjoyed it for a short period of time.

Qur health is not the greatest right now. We have put the

property up for sale. Have had no luck selling. We are not
using it. We are not using any water at all. And our bill for
July was $29.22.

Now, I don't know whether I understand the bills
that -- what they are going to raise it to. But it is my
understanding that we will be paying $67.18, and we are not

using any water because we are not going to the property.
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That's more than double of what it is, and we're not using it.
The people have told me that you can't have it turned off
because it would be an extremely large amount of money to turn
it back on.

I can agree with everybody that has been up here on
the quality of the water. We carried our water from our home
up there. We never drank the water. We never cooked with the
“water when we went. We go up occasionally to check out the
property, and I have to clean the stool every time. There is a
ring around it. I have to clean the stool, even though we
don't use 1it.

As far as the lady wondering about the wells and the
septic tanks, you know, when you live on the water like
Rosalie -- I don't know whether all of these other people are
on the water or not, but our lot is 50 by 125. You can't put a
well and a septic on that. Part of that 125 goes out into the
ffcanal. There is no way that we could put a well down or put a
septic in. You know, we're hung. We have to pay the bill.

Last year when they overcharged, and they went to

refund, I could never understand their bills. I still can't
understand their bills to this day, but I have give up trying
to argue with them, because I had the same problem. You're put
on hold, you don't get an answer, they don't ¢all you back. I
never did get an explanation. I just let them put on there

whatever they said for that month until it was out and then
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Jstarted paying bills again. So, you know, most of whatever --
|

everything has been covered as to the problems, but my main

rproblem that I have right at this present time is it's

ridiculous for me to have to pay $67.18 when I don't use a drop

of water and I don't use the septic.
CHAIRMAN CARTER: Thank you, Ms. Pierce.
Mr. Pierce, did she say it all for you?
MR. PIERCE: Beg your pardon?
CHAIRMAN CARTER: Did she say it all for?
|

MR. PIERCE: Yes, it is pretty well covered. The

other folks did, toco.
CHAIRMAN CARTER: Thank you so kindly.
Commissioners, anything?
Mr. Beck.
MR. BECK: Thank you, Mr. Chairman.
The next customer is Charles Bleam.
CHARLES R. BLEAM
appeared as a witnegs and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT
MR. BLEAM: My name is Charles R. Bleam, and I live
at 502 Windermere Drive. It's part of Lake Gibson Estates. I
[thought I had a problem, and I listen to these people out here,
it's terrible. I have been on this system out here probably

since 1960. The water quality, I'll give you an answer for
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your ring around the commode, Kaboom Neverscrub. It will keep
it from forming. But then what's forming in your kidneys?

ﬂ_ You know, Florida has probably one of the highest
incidence of kidney stones in central Florida of anyplace

around. And so you are interested in the quality of the water,

but the mineral deposits are causing us trouble, too. And this
company is apparently not delivering potable water. Well,
maybe they need to. If they want to get this high rate, then
start buying our water. This gentleman here says they bought

the properties and now we need to catch up. But, sir, when did

you buy these properties?
| :
F MR. FRANKLIN: 2003 and 2004.

MR. BLEAM: You have been in here since 2003, but you
think that you should get a rate increase because the people
that operated those properties before didn't get a rate

increase. But they were making a profit, but you can't. You

look at this company, and I checked this morning, the stock on
this company this past 52 weeks was as high as $26 and change.
Yesterday it closed at $15.14. Futures on Dow Jones was off
this morning 40 points. They may go below 14. So there is a
lot of people that don't have much confidence in this company
[fto do what they should do.

You know, we're sitting here spending for the second
time a lot of my money, the taxpayers' money for an increase

that they know they are not going to get. Shoot for the moon.
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And that's what they did the last time. And then they found
out that the rocket wasn't going to go off, so they pulled it
"out. So now they are back here again shooting again for the
moon hoping that we will get more than what we really need.

and what do they need? You know, the latest figure

this morning on the Internet said the government projects an
increase in inflation this year of four and a half to five
percent. That's all. I went back and pulled the COLAs for all
the years back. The worst year back maybe was in '80, and the
COLA was only 14 percent. Yet here they are and they are
wanting -- I don't know what the percentage rate increase is
they.want.

My opinion is if you can't make a profit with a

reasonable amount you need to get out of the state. I think it

would be better for us to float bonds and buy these things and
quit all of this monkeying around with them, because that is
exactly what it is going to be. The president -- or the CEO of
the company has already said if we can't make a profit on these
new things, we are going to prune them back. We are going to
get rid of them. Well, I think we need to escort him back to
the state line and tell him to keep going and do it ourselves.

I have here the rates -- well, first of all, they
have got an interim rate increase. They have already increased
the rates already. My sewer bill back in April was

"$26-and-something. In May it went to $38-and-something. The
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June bill went to 48. This is the basic bill, and they are
coming in here and saying, well, this is what our interim rate
is going to be. They have already increased their rates.
They've already increased the water rates.

And I think, you know, this idea of, well, if they
increase it too much and they have to give money back, then
they are going to have to give it back to us at six percent.
That is a cheap way to borrow money, man. Just take it from
your customers and give it back at six. I think the Commission
ought to put a 10 percent penalty on their overcharges to boot
to keep them from doing it, because it is cheap money.

I have here, and I will submit it to you, it comes
off the Internet, Polk County Utilities Department charges for
water. And I didn't know it until I got here today, but his
charge for wastewater is double what it would cost in Polk
County. Now, why should I pay taxes to Polk County and then
have to pay him twice as much as what they'll charge?

We are sitting here -- we're arguing about all kinds
of things, but the simplest thing is this is the Polk County
regulations for their water department. If you can't make a
profit on it, then leave. We don't have to discuss anything.
And it is an unusual thing, because his wastewater is $45
roughly, and then $8.73 per thousand over the top of it. And
the Polk County charge right now is 26.96 and $4.84 per

thousand up to 7,000. Half.
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And the one thing that I like about the Polk County,
this thing came out in '07, they have proposed a five percent
increase in their rates every year up until the year 2011. We
are going to come back here again nekt year and spend all of
this money? It's nice that you spend your money here in Polk
County and stay at our hotels and motels and eat the food and
everything else, but we ought to settle this thing some way so©
we don't have to come back again. So I don't have to come back
again.

This gentleman said do you know of anything that has
gone down. Well, I found something that has gone down and I
hope other people do it. I have a condition called glaucoma,
and I have to buy medicine for it. So this last time I bought
it out of Canada. I bought it for less than what my insurance
company would pay for it, because it cost the insurance $58 a
month. What did I get? I got the brand name. I got it from
New Zealand. A lot of you people would never do that, see.

But I'm a registered pharmacist. I knqw what I'm doing. I
would not ever help any one of you to do it, because they would
come after me, probably, and say don't you do that. And it's a
funny thing, because my insurance company said we will save you
$10 if you buy three, and we guarantee to get your medicine to
you in seven days. 1 saved $60 and got it from New Zealand in
nine days. Brand name made in Belgium.

So these people, they need a rate increase. But what
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they need, huh-uh, not what they got. And I don't know where
you are going to go. I think that's about all I want to go. I
|thought of a slogan that I used to see years ago on TV that
said, "We don't make it; we just improve it." Well, gentlemen,
you don't make it; you don't improve it. I would rather drink
this water -- I have had two kidney stones. I don't want to
get more kidney stones drinking your stuff. And you can't tell
“that when you look at it, so. If there are any questions.

CHAIRMAN CARTER: Thank you, Mr. Bleam. The sheet
that you have with the Polk County Water Department --

MR. BLEAM: It's on the Internet.

CHAIRMAN CARTER: Did you want to submit that to us?

MR. BLEAM: You can have it.

CHAIRMAN CARTER: Thank you.

MR. BLEAM: But you can have it, too, on the

Internet. In fact, all of this information is on the Internet.

CHATIRMAN CARTER: Commissioners, that will be Exhibit
18.

(Exhibit Number 18 marked for identification.)

MR.'BLEAM: I would think that the CEO of Aqua
Utilities, or Agqua Source, or MTR, or whatever you call it
would be doing more to make the company work. His salary,
according to what the Internet says, he makes $8,000 a week.
Any of you here make 8,000 a week? That's not including the

extra perks and everything else. So I would like to make 8,000
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Pa week sitting on my butt.
CHAIRMAN CARTER: Commissioner Skop.
COMMISSIONER SKOP: Thank you, Mr. Chairman.
“ Thank you, Mr. Bleam, for coming again.
MR. BLEAM: I can't hear you.
COMMISSIONER SKOP: I'm sorry. We have to use these
short little mikes. Can you hear me now?

UNIDENTIFIED SPEAKER: Yes.

COMMISSIONER SKOP: I just wanted to thank you again
for coming out and expressing your concerns. It's good to see
you again. And your concerns are heartfelt, so thank you again
for expressing those.

MR. BLEAM: Okay.

CHAIRMAN CARTER: Thank you, Mr. Bleam.

Mr. Beck.

MR. BECK: The next customer is William Webb.

WILLIAM WEEB
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT
MR. WEBB: My name is William Webb, and I live at 74
Rosalie Oaks Boulevard. You have already heard a lot of
ncomplaints already. The first thing, I want to thank all of
you ladies and gentlemen for coming and listening to us to

start with.
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You know, the gentleman back over here, and I don't
remember his name, said they haven't had a raise in a decade.
Well, he's not getting the letters that I'm getting where I
live. Because, you know, they come up with statute number
so-and-so-and-so, we are allowed to do this and we are allowed
to bring you up this much. You have no say-so. There is no
meeting, no nothing. We know it, and I assume they do it.

You know, here a year ago we went through this gsame
thing. And they said, well, they overcharge you, but when it's
all said and done they will reverse it, you know, and send you
a check. Well, I never got a check, maybe somebody did. But
they were supposed to have knocked everything off. I'm
agsuming they did, because I'm one of those people that takes
everybody's word unless, you know, for some reason I shouldn't.

But, you know, the gasoline bill, there's nothing
even the government can do about it. But this water bill, this
increase, we're talking about 83 percent to 125 percent for
sewage is what they showed this morning, and there's something
you guys can do about it. And all I ask you to do is make the
right consideration.

CHAIRMAN CARTER: Thank you, Mr. Webb.

Mr. Devlin.

MR. DEVLIN: Mr. Chairman, I think several of the
customers have brought up over the course of the day that there

have been other increases in rates in April. And Lydia Roberts

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

s7

here has done some research, and we have found out that it
looks like it's primarily due to Polk County Utilities
Department increasing their rategs. I have a resolution in
front of me, in November of 2007, and then they did sell water
to the Aqua systems in Polk County, as I understand it. So
Aqua's water purchases went up in the first part of this year
and then they came and increased the rates to the customers.
So really the rate increase that the customers are talking

about in April is as a resgsult of the Polk County Utilities

Department increasing their rates when they sell water to Aqua.

I just wanted to clarify that.

MR. WEBB: DPardon me. Last year it was brought up
the profit that they made, although I didn't hear it today.
But he says we are not making no money. But believe you me,
they are making money and everybody knows it. Their rates are

already high enough.

And back to say a little word about the water meters.

I mow mine every week, the bill changes from up and down, and
one thing and another, but I don't know how they can read it.
Anybody got any questions?

CHAIRMAN CARTER: Thank you, Mr. Webb.

Mr. Beck, let me ask you this, on the matter for the
resolution that Mr. Devlin mentioned, what is your pleasure on
that? Do you want that on the record?

MR. BECK: The Polk County Resolution? Certainly.

FLORIDA PUBLIC SERVICE COMMISSION
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think it would be helpful to have that.

CHATRMAN CARTER: Commissioners, that will be Exhibit
Number 19, the Polk County Resolution.

(Exhibit Number 19 marked for identification.)

CHAIRMAN CARTER: Mr. Beck.

MR. BECK: Thank you.

The next customer 1s Robert Ferguson. Robert
Ferguson.

Gary Schofield. 1Is there a Gary Schofield?

James Harwell.

JAMES HARWELL
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MR. HARWELL: Good morning. James Harwell, 56
Rosalie Oaks Boulevard, Lake Wales, and also of 4902 Highway 92
West, Plant City. I just have a weekend place at Rosalie Oaks.
I believe this gentleman over here said that something had been
done to correct this black ring around the commode. In your
opening statement, did you say that that has already been done?

MR. FRANKLIN: No, sir. I acknowledged that it
exists. I did not acknowledge that --

MR. HARWELL: Okay. Well, at the risk of -- well, I
won't be redundant, because we have already seen pictures of

one commode. And when you've seen one, you've seen them all.
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There's about 110 of them on Rosalie Oaks Boulevard. They all
look alike. Okay.

About three years ago the valve that I use, my
personal valve, started malfunctioning that I used to cut the
water off. I cut it off every weekend when I leave. So I
called the water company and they said, well, we'll put that on
our to-do list and we will get -- well, backing up a little
bit. I was going to turn off your main valve, and it was froze
up. It wouldn't turn off. So I called them and told them.
They said, we'll someone out to change it. Well, a month later
it's the same way. I called them again. They said, we'll get
Isomebody out to change it. I called them aéain a month later,
and they said we'll get somebody out to change that for you.
You should have reported it sooner. I said, well, I believe
I've reported it two or three times. And they said, we have no
lrecord of it. So I told them, well, do what you can do.

So I saw one of their field men. I don't know if he
was a maintenance man or what his position was. I told him

about it, and he said don't call them back anymore. They are

not going to do anything. He said give me about a week, and I
will have you a brand-new valve in there where you can shut it
off so you can make the repairs to your system. So he did.
But I got no response at all from their office, none.

So last Saturday I decided I'd do a little checking

around to see how the rates here compared to some rates around.
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So I have a brother who lives in Henderson, Nevada. Which I
don't know if you know where Henderson, Nevada, ig; Henderson
is the same thing to Las Vegas as Auburndale is to Winter
Haven. 1It's all one city. So I called him Saturday, and I
said, what does your -- what does your base water and sewage
disposal run? And he said, well, you know, come to think of
it, now that you have mentioned it, I'm sitting at my desk, let
me look. So he had his bill that just come the day before. He
| said, well, I've got a bill here for about $80, but I had to
add a lot of water to my swimming pool, and I have also got
some new sod out front that I've been watering. I said, no,

see if you can find what your base bill would be if you didn't

use any water. And he looked around, and he said about a

little less than $40. Now, this is in Las Vegas, one of the
more expensive places to live, so I think we're kind of being
taken to the cleanerg a little bit.

I don't drink this water. When I make ice cubes, I
use bottled water to make my ice cubes, because when I drink a
"glass of ice tea, when I get right down to the bottom of it, I
start drinking the melted ice, you know, sitting there
drinking, looking at TV, you know, I don't drink beer and I
don't drink ligquor, I just drink ice tea. Well, when you get

right down to the bottom of it, you're drinking sludge. It's

the most ridiculous tasting stuff you have ever seen in your

life.
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L So I'm not going to hold you up all day. I just
wanted to pass that on to you. Let me see if I wrote any more

notes down here. Oh, I don't know how often they're supposed

to read the meters, but mine sits down in a black box about
this deep in the dirt, and there are some toads that live in
there. And I don't know why they pick that area to live, but
|they do, and they pile dirt up. They are continucusly piling
dirt up. I don't know what is with them or why they do it, but
they do. But that same dirt has been piled on that meter for
month after month after month.

So one day I looked in there,land it had been cleaned
off. I said, well, I guess they did the annual reading. So I
“just put the dirt -- just put it right back over the glass and

started watching it month after month after month. But I'm

!getting bills saying this was an actual reading. It ain't been

read.

Well, I stood under my neighbor's carport one day

when the meter reader came by. He read the meter at 57 Rosalie

OCaks. He jumped back in his vehicle, and went right on past

56, 55, 54, 53, and so forth, and stopped down the road and

Iread one. I don't know what their method is. Maybe they don't
read them all the same day. Maybe they have got some kind of a
system for reading them.

So that's all I have to say. I will let the next

person get up and complain a little bit. Sorry if I was
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redundant. I know you have heard it over and over and over,

——

but that's the way it is.

CHAIRMAN CARTER: Thank you, Mr. Harwell.

MR. HARWELL: Questions?

MR. BECK: Mr. Harwell, do you have one of the new
Imeters?

MR. HARWELL: No, I do not. Not unless they put it

on there since this past Friday, because I'm only there --
usually I get there on Friday and leave on Saturday afternocon.
I usually have one day over here.

MR. BECK: Thank vyou.

MR. HARWELL: Okay.

CHAIRMAN CARTER: Thank you.

" Mr. Beck.

iBass. Gwen and Charles Bass.
I GWEN AND CHARLES BASS
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MR. BASS: Good afternoon, ladies and gentlemen. I
won't detain you long. I'm Charles Bass. I'm here with my
wife and several people from Rosalie Oaks. I'm at Lot 78. We

use approximately 6,000 gallons of water, not a month, but a

year. We do not intend to use anymore than that. We don't

FLORIDA PUBLIC SERVICE COMMISSION
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live there. We live in Plant City.

I've got statements here showing how much we used.
In January we didn't use any, but we got charged for it. 1In
February we used 200 gallons, and we got charged for it. 1In
March I believe we used 300 gallons. We got charged for it.
In April we used a little more, but it was 34 days; it went 27

days, then it went to 34 days.

My wife pressure treated -- not pressure treated, but
pressure cleaned the driveway and stuff, and that is probably
where the water went. We have been down here 17 years, and if
Aqua would increase their product, they would have no trouble
sélling it. But some of this committee was here last year, and

they're hearing the same thing today that they did last year.

If we meet three or four more years, this little court
stenographer wouldn't have to be here. It would be the same
thing over and over and over again.

But that's all I have to say, really. I mean, I'm
gorry that we are having problems, but sometimes we cannot
drink our water because of the chlorine. I don't think I have
ever saw them flush the fire hydrants. If they do, I do not
remember it. And they are supposed to flush those things every
so often to get rid of the sediment in there so it won't come
through the lines. But I don't understand why they don't do
it. I don't understand why they don't increase their product.

If they have got a lot of complaints, they keep on asking this

FLORIDA PUBLIC SERVICE COMMISSION
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committee to give them a big raise.
Now, you know, they got a little raise, that's true.
FBut we don't -- nocbody would object to a good raise, or a
decent raise, I should say, if the product was good. Any
questions?
CHAIRMAN CARTER: Thank you, Mr. Bass.
Mr. Beck.
MR. BECK: Thank you.
The next customer is Robert Moderal.
UNIDENTIFIED SPEAXER: He's gone.
MR. BECK: Tareesa Colette.
TAREESA COLETTE
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT
MS. COLETTE: Thank you all for having me here. As

you can tell -- well, I'm from 123 Hamlin Street in Winter

Haven. As you can see, I'm physically challenged. I have a
lot of neighbors that they are older than me. I have a girl
down the street that's a quadraplegic. And to us, right now we
are all on fixed income. 2And we agree that we should have
water rates -- or we should have increases, but not the
increases that we are seeing on our bills that they want to
raise them to. We are all on fixed incomes. 1It's very

difficult right now to be able to pay the bills.
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We are not in high society. We live in mobile homes.
And Polk County, per se, is the cheapest area we could find.
IIt‘s c¢lean and neat, but still we can't see -- we can't afford
what they want to have us pay them. We are finding it
difficult. We have drugs to buy and everything. Gas prices
are going up. I agree with everyone here with what has been
éaid. So I'm just going to add a little bit more to it.

Please help us somehow.

Thank you.
CHAIRMAN CARTER: Thank you, Ms. Colette.
Commissioners?
Mr. Beck.
MR. BECK: Thank you.
Gary McKnight.
GARY L. MCKNIGHT
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT
MR. McKNIGHT: Good morning. My name is -- or good

afternoon, excuse me. My name is Gary McKnight. I live at

540 Windermere Drive, Lakeland, Florida, and I'm part of the

Lake Gibson Estates, which is owned by Aqua Utilities.

Now, a lot of what -- I don't want to be redundant,
but a lot of what has been said was said last year. And at

that time, their large increase was not passed by the Public
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Service Commigsion, and with due cause. If you will just bear
with me a moment, I'll also reiterate some of the things that I
iexperienced last year, and nothing has changed in 2008. It
rwill be some of the same things that I talked about.
! One of the things that the gentleman stated in his
opening statement -- on several civic communities that I have
sat on, that's called a dog and pony show. You warm the people
up and let them know what’s going to occur, and then you let
them down real easy to their level.

Now, I'm going to start with item number one, that
I'm the very last house on the line, so I want to emphasize
that so the Commissioners have a full thing. I have absolutely
the worst water pressure that no one has even addressed. And
|

after last year's meeting when the CEO at Leesburg, Jack -- and

I can't pronounce his last name -- met with me after the

meeting, and he said someone would be at my house within two
weeks to check on the low water pressure. And within two weeks
no one showed. So I thought that was strange, so I called
Leesburg, because he give me his business card. And the
gentleman's secretary said that she would relay the message,
and someone would get back with me. Well, after about a month
and a half, finally someone did call me and said that they
would have somebody come by and check the water pressure.

Well, it happened to be the same service reps that work in our

area and have been in the Lake Gibson Estates area ever since

I
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Aqua, and before that Florida Utilities, took over.

And just for an information purpose, I have lived in
Jthis home for 37 years. Now, I was one of the original ones
that hooked up to the water and the sewer as it was made
Pavailable. But we have even a bigger problem than the black
ring in the toilets. I mean, the lady's photos that was up
Hthere, I could have brought you two photos on a disk, and it
would have been identical, except I have three toilets, and we

have to clean them sometimes as much as three times a week to

get the sediment out. And the aerators in our bathrooms,

kitchen sinks, and wash things have to be cleaned at least once
a week. The water won't come through it because of the
Pcrystallization that clogs the screens.

Now, the explanation for that is since I am the last
house on the line, I get more crystallization than the others.
And just before the 2007 meeting, Aqua Utilities had replaced
the water line and the sewer line on Windermere, which was just
a short street that we live on, and we are all on Lake Gibson.
And they assured us at the time that they put us in -- first of
all, they hired an outside contractor, which I'm sure they do
[fwith others -- that the problems that we were encountering
would all be taken care of once we got the new water line and
once we got the new sewer line.

Well, since I was here one year ago, I have had to

spend $7,200 and have my house replumbed because they kept

" FLORIDA PUBLIC SERVICE CCOMMISSION
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telling me that my house was an older house and had galvanized
pipes and some of the sediment that I was getting in my aerator
screens was from that. And so to solve the problem one way, I
had my house replumbed, and I'm still having the same problems
that I had.with the galvanized pipes, and I had copper pipes
installed.

When school is on -- I stated this last year. I will
state it again. When school is on between the hours of 6:00
and 8:00 o'clock in the morning and between the hours of 5:30
and 8:00 o'clock at night, you can't run a dishwasher in my
house, you cannot run a clothes washer, because if you try to
do any laundry or dishes the pressure is so low from the
children taking showers and all, that it's unfeasible and it's
dangerous to the equipment.

Now, I wanted to go back to the low pressure. There
is something that I addressed after this that came up after
this meeting that I was not able to address. And that was the
fact that I live 1,390 feet from the nearest fire hydrant.
Jack, the CEO, met with me after the meeting, as I said, and he
assured me that Aqua Utilities would put in a fire hydrant that
was within the guidelines of the state. Polk County's Fire
Marshal was at my house not over 45 days ago. Still no fire
hydrant. And the reason why we are not going to get a fire
hydrant is they don't have a 6-inch water line that runs down

anywhere close to the lake-front houses.
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I tried to increase my insurance limits with my
insurer, which is State Farm Insurance, and was declined
because of no fire hydrant. And they told me that they
wouldn't increase my limits because of -- Agua Utility is the
one to blame now, because they own the utility company.

If you took where Lake Gibson Estates is and you took
it on the city map of Lakeland, if it was on the wall here you
would see the next statement that I'm going to make why it is
like that. To the west of us is the City of Lakeland. To the
east of us is the City of Lakeland. We're still in Polk
County, and we will remain there because the City of Lakeland
does not want to annex us into the city because of Aqua
Utilities' problems. They said that they -- the field man from
the City of Lakeland told me and my wife that the system was so
antiquated, until they spent some money to upgrade it that they
would not even consider annexing us into the City of Lakeland.

Number one was just the item of the fire hydrant.
Number two was the low water pressure. Number three was the
sediment in the toilets. 1It's something that needs to be
addressed.

I feel that Aqua would be entitled to a rate increase
of a reasonable fashion if they would perform what is required
of them as a utility company. Number one, they've got to
service customers. I was told last year by -- I want to make

sure I get the names right, and don't kill them here, a
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Mr. Rendell, who was with the Public Service Commission met
with me last year, and he told me at that time to e-mail him a
list of people in our neighborhood that wanted toc be on the
sewer line service, but were refused because Aqua says, quote,
unquote, even as late as 30 days ago, that they are at
capacity. They cannot handle any more sewage in that area.

Now, the street that is in reference has a
demographic elevation of about 12 foot from to where Daughtry
Road and to where our house is there is about a 12-foot drop.
They told me that they couldn't increase and put in the new
gsewer line because of the fact that there wasn't enough
elevation, that's why these five people that I e-mailed Mr.
Rendell the names were refused sewer service. Do they have
gsewer gervice in 20087 No. And no one from Aqua has made any
effort to try to improve the system other than the money they
spent putting in a new water main and a new sewer line.

Now, several people have talked about the customer
service center. I experienced a problem with this low water
pressure and the lady asked -- or the Commissioner asked very
nicely how many times. I have called the customer service
center in Philadelphia 14 times in the last 12 months. And out
of the 14 calls to the service center only one time has anyone
ever bothered to call me back. 2And when the lady did call me
back, she said someone in our area, the supervisor, will come

to your house and see if we can't correct your problem. To
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this day, one year later, no one has showed up to ever take
care of the problem.

When they put in the new water line last year, they
put in a bleeder, or a flush valve, or whatever you want to
refer to it in layman's terms. And they told me and my wife
that it would be flushed one time per month to get rid of any
of the chlorine sediment and the other sediments that was in
the line. Now, in 12 month's time, since we were here last
year, it has been flushed one time, and that was about two
weeks after the main line -- new line was put in. And I have
not seen anyone from Agua Utilities flush the line.

The bleeder valve, the equipment, everything is
installed, but if they don't use it, what good is it? I mean,
they're asking for a rate increase that is completely.out of
realm, I believe that they are entitled to make money just
like any other business or they can't stay in business, but I
don't think that they can justify a rate increase as they are
asking. Because of last year of the rate increase they asked,
you all turned them down, they refunded the interim rate
increase back to each homeowner in the‘month of February of
2008 of this year. And now we are back doing the same thing
again asking for an astronomical rate increase.

And, Mr. Chairman, you were here last year, the young
lady to your left, the gentleman to your left, and cne lady to

your right. We went through the same thing last year with the
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people talking about the problems in Lake Wales, talking about
in Zephyrhills. Of course, the people in Zephyrhills, they

#didn't realize one thing that the federal government in the

last, basically, 45 days has come out -- or 60 days, has come

out with a report that PBAs, you know, that's in baby bottles,
drinking bottles, water bottles, if they just look at the
number on the top of their Zephyrhills water bottle, they'll
"see they are drinking out of a contaminated bottle. 1It's a

Number 7, which has got the PBAs in it. So Zephyrhills has

got -- that sells the water has got to have a problem.
As everybody has said, I have a -- bought a new
frefrigerator with a filter in it. In the imstruction manual it

says to change the filter, if there's two people in your home,
once a year. If you have four people, twice a year. There's

only my wife and I and her mother that lives with us, which is

91 years old, and my filter I have to change every single
|9O days to get the sediments out of drinking water.

So the problems that existed in 2007 are still
existing in 2008. A, we have people that are not hooked up to
the sewer; B, we have still the low pressure, and D (sic}, it
i

just seems like everybody at Aqua don't give a damn. Excuse my

language, but it has become complacent, that they don't care.

If they did care, they would make an effort to get these

problems uncovered.

When they put in the new water line and the sewer
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line last year, and they dug up, they found hook-ups of houses
that have hooked up to the water for over 20 years that they
didn't even have a meter at. Simply the pipe just ran to the
house, because years ago that's what they did. And there are
still some homes on our particular street that have a well and
a septic tank because they refused to hook‘up to a water system
that is inadequate, both in sanitation and drinkability.

I think the drinkability problem and the water
"pressure problem are two issues that have to be addressed by
this board in order to justify any rate increase. They have
got to correct the problems that exist and then come back to
you and aék for a rate increase. In 12 month's time, my house
problems are the same as they were 12 months ago.

Mr. Chairman, thank you for the time.

CHAIRMAN CARTER: Thank you so kindly, Mr. McKnight.

MR. McKNIGHT: Any questions?

CHAIRMAN CARTER: Any questions, Commissioners?
Thank you so very kindly, Mr. McKnight.

Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

The next customer is Tom Freund.

" MR. FREUND: I made no request to speak.

CHAIRMAN CARTER: Say again.

MR. FREUND: 1It's my error, if I made an indication

that I desired to speak.
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MR. BECK: Okay. Thank you.

CHAIRMAN CARTER: Mr. Beck.

MR. BECK: That completes the customers we had who
signed up at this time.

CHAIRMAN CARTER: Did we omit anyone that's here that
wanted to speak? Is there anyone here that wanted to speak
that didn't get a chance to speak?

Okay. With that, Commissicners, we'll do our final
comments and then we'll go from there. Today I'll start to my
immediate left with Commissioner Skop, then Commissioner
McMurrian, then to my immediate right, Commissioner Argenziano,
then Commigssioner Edgar.

Commissioner Skop, you're recognized, sir.

COMMISSIONER SKOP: Thank you, Mr. Chairman. And I
just wanted to thank all the customers that came out and
expressed their comments and concerns to the Commission. We
take each of your concerns and listen to them intently. And
thank you again for coming out. We appreciate it.

CHAIRMAN CARTER: Commissioner McMurrian.

COMMISSIONER McMURRIAN: Thank you, Mr. Chairman. I
echo that, and thank you all for taking the time out of your
gschedule to come here. And we have heard about other customers
that may not have gotten to come, this being during the workday
or having some other appointments. So definitely, I think, as

Commissioner Edgar pointed out, please take those blue sheets
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to your neighbors and those will become part of the record.

And, also, 1 have tried to point out a couple of
times in some of these hearings that we have a lot of people
that are working on this and locking into the concerns that you
all have raised. I just wanted you to know that there are a
lot of accountants and auditors and engineers back in
Tallahassee that are looking at the concerns you have raised,
and we will follow up on those.

Thank you all for having us here.

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Again, thank you for being
here. We can't do this job without you coming out and telling
us what you are experiencing at the community level. So we
really appreciate that. And, remember, nothing is in stone,
nothing has been decided yet. BAnd if you have additional
comments, please send them in. And please take advice from
somebody who has been in the Legislature, if your legislators
don't hear from you and your county commissioners don't hear
from you as a whole for each part that they can be part of, and
maybe changing some of the policies of the state may be what we
have to do in certain areas. I think it is very important that
you let them know how critical this is, especially when we are
talking about people on fixed incomes who just can't afford it
anymore. Because we do get mandated on certain things. We

have discretion with other things, also, that we have to look
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at. But some things are mandated by the Legislature, and they
need to know how you are feeling.

But, again, thank you for coming out. And as I said,
nothing is written in stone, and I think we heard your concerns
loud and clear. Thank you.

CHAIRMAN CARTER: Commissioner Edgar.

COMMISSIONER EDGAR: Thank you, Mr. Chairman.

And thank you all, as has been said, for coming and
sharing your thoughts and concerns with us. We are holding a
number of these proceedings similar to this across the state,
primarily in Central Florida. And we have had the opportunity
to hear from a number of customers, and I would just have to
say everyone has been so friendly and so gracious. And thank
yvou for welcoming us to your community and for sharing your
thoughts with us, and we look forward to taking this back and
factoring it into all the next steps as we move through the
process. Thank you.

CHAIRMAN CARTER: Thank you, Commissioners, and to
our friends and neighbors that came to be with us. Thank you
for being here.

As you noticed, sometimes the Commissioners were
asking you questions and we were directing our staff. A lot of
the kinds of things that we were asking was to put it on the
record, because we want our staff to flesh those issues out.

That's why a lot of times it seemed like we were asking you

FLORIDA PUBLIC SERVICE COMMISSION
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questions‘that didn't make sense, but it does make sense to us.
Some things, particularly like the water quality issues by DEP
ﬂand those kinds of things in terms of whether or not there has
been any sampling of that, those kinds of things we are asking
our staff, because we want to have that fleshed out. So when
we do get to the full-blown evidentiary hearing, we can have

that issue brought forward to us.

So we want to let you know from the depths of our
hearts how sincerely we are taking your concerns, your issues,
and we -- it's one thing to git on the board and have things
presented to you in black and white, but it is something
different to come and look at you, our neighbors, and hear from

you. So we sincerely appreciate this.

Commissioner Argenziano.

COMMISSIONER ARGENZIANO: May I just ask the company
one other point?

CHAIRMAN CARTER: You are recognized.

COMMISSIONER ARGENZIANO: Because I didn't get to ask
before, could you tell me how many people are at your call
center, the main number that's on the bill, to handle customer
calls?

MR. FRANKLIN: Yes, Commissioner.

We have three call centers that act as a single call
center, it's a virtual single. The primary calls from here go

to our North Carclina call center, which is just outside of

FLORIDA PUBLIC SERVICE COMMISSION
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Cary. There are about 25 people in that call center. And then
there is about 25 in our Midwestern call center, and another 25
up in our call center up in Pennsylvania. So altogether we
have roughly 75 employees that are answering the phone, and
that does not include supervisory personnel or what we call
elevated issue people.

COMMISSIONER ARGENZIANO: And just a short one,
because I know we are all tired and need to go.

But are you hearing the customer when they say they
are not getting calls back? Is there something you can
institute as a company to the call centers to make sure that
people at least get a call back, even if they are not sure what
the answer is, to say we are hearing you and we will get back
to you. I mean, that's important.

MR. FRANKLIN: I hear it loud and clear on the call
backs, and -- well, I'm not going to excuse it. I'm just not.
I think what ends up happening is in some cases our call takers
can't actually answer the call without doing some research.
That is not an excuse not to call back, though. They need to
call back.

And I will say this, Commissioner, we tape record
every phone call. So I have customers' names, and I will
actually go and listen to a lot of those calls, pass them back
and forth, and be abie to listen to the tapes of those calls.

So I'll do my best to do that for as many calls as I can as a

FLORIDA PUBLIC SERVICE COMMISSION
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lresult of the case here.
| COMMISSIONER ARGENZIANO: Thank you.

" CHAIRMAN CARTER: Thank you, Commissioners. And
thank you, staff, and thank you to our friends and neighbors.

We are adjourned.

Oh, oh, one second. Without objection, show it done.

All exhibits are entered into the record. We are now
officially adjourned.

(The service hearing concluded at 1:17 p.m.)
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STATE OF FLORIDA )
CERTIFICATE OF REPORTER

COUNTY OF LECN )

I, JANE FAUROT, RPR, Chief, Hearing Reporter Services
Section, FPSC Division of Commission Clerk, do hereby certify
that the foregoing proceeding was heard at the time and place
herein stated.

IT IS FURTHER CERTIFIED that I stenographically
reported the said proceedings; that the same has been
transcribed under my direct supervision; and that this
transcript constitutes a true transcription of my notes of said
proceedings.

I FURTHER CERTIFY that I am not a relative, employee,
attorney or counsel of any of the parties, nor am I a relative
or employee of any of the parties' attorney or counsel
connected with the action, nor am I financially interested in
the action.

DATED THIS 28TH DAY OF JULY, 20C8.

JaNE FAUROT, /RE
Official FPSC Hearihg eporter
FPSC Division of Commission Clerk

(850) 413-6732
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American Condomimum Park - Zephyrhills
35136 Condominimum Bivd.
Zephyrhills, FI 33541
813-783-7398

RE: Fiorida Public Service Commission - Customer Service Hearing
July 8, 2008 Lakeland, Florida
Docket # 080121-WS

The following represents many of the concems of the 307 owners of the
American Condominium Park - Zephyrhills regarding the proposed rate increase.
The American Condo Park is an owner occupied Recreational Vehicle Park with
approximately 80% modest park modeis and the remainders, are lots suitable for
trailers or motor homes, with individual meters. Approximately 2/3 of residents
are "snowbirds” that typically stay 3 to 6 months.

Our intent today is to plead that the need for a rate increase be proven, and that
if proven, that it be reasonable and fair.

Our understanding of the proposed increase, based upon the Notice dated June
20, 2008 and telephone discussions with Aqua Florida Personnel, is as follows:

Present Basic Rate Proposed Basic Rate

(Not based upon usage) (Based upon 5000 gallons/mo. usage)
$6.30 water $21.92 (an 248% Increase)

$11.39 wastewater $45.26 (an 297% increase)

These Basic Rates are proposed be effective March 2009 are intended to be
effective whether there is a water and wastewater usage or not.

We understand that the proposed increase would be offset by a modest
decrease in the price per 1000 gallons of water. While this is appreciated, it's
effect is minimal when combined with the enormous Basic Rate increase and
Will do nothing to promote the conservation of water.

We do not understand the reason for basing the Proposed Basic Rate increases
on 5000 gallons/month usage. These are modest homes, which typically use
between 1000 to 2000 gallons per month. A neighboring utility {(Pasco County)
has Base rates of $7.90 for water and $6.92 for wastewater treatment, which is
22% of the proposed increased Base Rates for Aqua Utilities,



Our concem is that the proposed Basic Rate increases are excessive. Increases
of this amount are practicaily unheard of, in any venue, and we ask that the
Public Service Commission not approve them.

Secondly, the idea of charging customers the Basic Rate for water and
wastewater when no water or wastewater is being used defies logic and borders
on the unconscionable, and is grossly unfair to our seasonal residents, all of
whom are on fixed incomes.

We understand that this hearing is limited to the Proposed Rate Increase, but we
feel that it is appropriate to note that while the chemical analysis of the water
always meets state guidelines, it doesn't meet the "taste test” of most residents.
Many residents purchase bottle water for drinking and cooking. Some residents
also complain of fixture damage, such as nozzle clogging, pitting and erosion.

Billing by Aqua Utilities Florida is usually uncertain. Meters are unread for months
and bills are estimated. People with small fixed incomes do better with
predictable utility bills.

In our judgment, a fairer and more understandable approach would be to keep
the Basic Rates for water and wastewater treatment lower and increase the per
galion cost of water. This would promote conservation of this vital resource and
charge the people who are actually using the water. If this rate increase is
granted our water bills will be equally to our Electric bills.

Our hope is that the Public Service Commission will study the matter thoroughly
and if a rate increase is actually justified by actual facts provided by Aqua
Utilities, that it be more understandable, reasonabie and fair.

Thank you for your consideration in this important matter.

Sincerely,

For The Board of Directors and their Residents

American Condo Park




Typical American Condo 12 Month Water Cost Based on 3 Month
Winter "Snowbird" useage of 1500 Gallons per Month

a Old Rate Dollars Proposed Rate Dollars _
Water

3 Mon base rate $£18.90 $65.76
4500 gal. water $22.64 $17.10
9 months vacant £56.70 $197.28
Total Water Cost $98.24 $280.14
Waste Water

3month base rate $34.17 $135.78
4500 gallon waste $42.93 $39.29
9 months vacant $102.51 $407.34
Total Waste Cost $179.61 $582.41
Water + Waste 12 Months $277.85 $862.55
Monthly Average $23.15 $71.85

% Increase 210%

or 3.1 times the old rate

W. Liebke 3-6-08
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AT /
From: Richard Faretta <ricfar38@sbcglobhal.net>
To: amcondopk@juno.com
Date: Tue, 1 Jul 2008 16:17:06 -0700 (PDT)
Subject: increases water and sewer rates

Florida public service commission
This letter is in protest of the size of the rate hike that Aqua Utilities Florida Inc. is

asking for, from the letter I received Docket No. 080121-ws the increase is very

substantial, I am a snowbird if you wiil and when I am not there I pay the base

price for sewer and water which is $6.30 and $11.39 respectivily with this increase

they are asking for I will be paying $21.92 for water which is approximately 125%

more and the sewer will be $45.26 which is approximately 200% more.
According to my records they asked for a modest increase and granted in Feb.
2008 water at 1.96% and waste water 2.09% and it took effect on or after April
15 2008. I ask the commision to be diligent in their ruling as half the population
that reside in there jurisdiction are not in Florida in July hence the meeting so

I hope this letter confirms my feeling toward this large increase.

Respectfully

Richard&Sylvia Faretta

35310 Condominium Blvd.

Lot #1
Zephyrhills F1. 33541

junomsg://01C7F650/ 7/2/2008
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NAME: /% Mﬂw
ADDRESS: 353 ¢ V%cﬁcfé Y7

Zephyrhills, F1 33541

Lot # 5

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

e W, Alw/ﬁwwmy Macheseo
ond ot Dy ik » st Loy
LAt walce.

Thank Yo(l? A



Juno e-mail for AMCONDOPK @juno.com printed on Thursday, July 03, 2008, 8:48 AM b 05

From: Jean Brion <dandeeclyde@hotmail.com>
To: <amcondopk@juno.com:>

Date: Wed, 2 Jul 2008 20:44.09 -0400

Subject: Aqua Water Initiative

To Whom i may concern; My wife and 1 have lived in American Condo park far a bit over 2 years. In that time we have personally
experienced some real problems with this water supplier..8illing, incorrect meter readings more than once..Now for them to have
the gult to even suggest any rate increase is borderline insane..They are simply trying to capitalize on the fact that we, at American
Condo, are captive audiences. Your comission's discussion ought to center on the lack of consistant service from AQUA and denie
their petition based on "How can you even entertain raising anything until you get your own house in Order, .Please take the time to
see the numerous faults with this "company" before saying yes or no to their request...Thank you for your attention> Respectfully,
J.E. Brion, 35254 Dodie Dr., Zephyhills, FI.33541

Samwv & Jeanie

Watch "Cause Effect,” a show about real people making a real difference. Learn more,

lofl



Nancy Hammond
35250 Dodie Dr.

Lot #6

Zephyrhills, F1 33541

We oppose the rate increase due to fact that Aqua water no longer give the snowbirds no
charges during the off season.

There is no basis for the rate increases.

Asking for an increase when residents are not in the area in unfair and unacceptable.

Increasing the rate that is already double compared to other utility companies is the area
is unacceptable.

Nancy Hammond

NH: jk
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Kay & Larry Black
35246 Dodie Dr.
Zephyrhills, F1 33541
Lot# 007

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

If they get their new rate our water bill could be equally to electric bills which is unheard
of.

Thank you,

Kay Black

KB:jk
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Feary Sene/7A
3521/;2 DO(Q.‘@_ 0/‘{

Zephyrhills, F1 33541
Lot# &

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

-

Most of us eabgjgn fixed incomes and this will cause us hardship.

Thank You, M



Juno e-mail for AMCONDOPK@juno.com printed on Saturday, July 05, 2008, 9:04 PM lora q

From: Stuart Stone <skstone1944@yahoo.com>
To: AMCONDO <amcondopk@junoc.com>

Date: Sat, 5 Ju) 2008 07:59:22 -0700 (PDT)
Subject: Water rates

Tuly 5, 2008

To Aqua Utilities

From: Stuart & Kay Stone
35238 Dodie Dr. Lot # 9

Zephyrhills, FL 33541

To whom it may concern

In regards to your unreasonable request for a rate increase. First of all to have a hearing when well over
half of the customers are out of the state only serve your company and is anything but fair. Further more if
there was to be a increase in anything it should be in the amount of water used not the base rate. It is
obvious that you want to collect more money from the customers that only live in the area only part of the

year.

With rate increases as large as you are asking for you will be driving people out of the state and then you
will not be collecting anything from them. Many people in our area live on vary fixed income. Rate
increases of this magnitude will lower the value of property in an area the house market is already very
depressed. Your rate are already much higher than other water companies in Pasco County.

1ofl



NAME: J olrn B et

ADDRESS: 3.4 2 %0 bodie
Zephyrhills, FI 33541

Lot# _}|

Dear Commissioners:
Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS:

Thank You, 7,y K sft%r

hotT 81
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Pat McDonald

35206 Dodie Dr.

Zephyrhills, F1 33541

Lot# 16

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to

$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

Water rates  should be regulated equally among all our state residents and not let
companies choose their own rate.

Thank You,

Patricia O. MacDonald

PD:jk
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NAME: Sl‘c/ne\f F. Délﬂé

—
ADDRESS: 25145 Lozrher Ln.
Zephyrhills, FI 33541

Lot# 25 < /67

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS:
-uLU ~
;/ C/o yrv\ €\Caoec,ﬁ' 53::;-2( Src.(uh-.}k,r m@f/m
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Dear Public Service Commission
| have just received my copy of Aqua Utifities quite confusing request for rate increases.

From the statement "AUF is proposing a uniform water rate that will result in a monthly water bill of
$40.92 (based on 5,000 gallons of usage per month) for all water customers" and "For the wastewater
systems, AUF is proposing uniform wastewater rates which result in a monthly bill of $88.91 based on
5,000 gallons of usage per month."

This entire paragraph sounds as though Agua Utilities would just love to bill every household for a flat
monthly usage of 5,000 galions - saving that pesky task, which they seldom actually, physically perform -
of reading the meters. Usually, even when meters ARE read, the billing is inflated and shows "estimated”
usage way above the actual usage.

In the just over two years | have lived at the below listed residence, | have encountered TWO major
problems with Aqua Utilities - one incident of repeated grossly over-stating and over-charging monthly
usage - the second incident of charging base fees for several months when my meter had actually been
tumed off by Aqua Utilities. | received no satisfaction until | submitted official complaints on both issues
to your agency, after which the matters were resolved satisfactorily.

Since living here, in addition to over-inflating bitis, billing for usage that never occurred as snowbirds were
gone and their meters had been turned off by Aqua Utifities, Aqua Utifities has also repeatedly and
frequently petitioned your organization for rate increases - which, ironically, is done at a time when the
majority of snowbird residents "served” by Aqua Utilities is not in Florida - i.e. does not have the
opportunity to attend hearings and voice problems and oppositions.

The current petition by Aqua Utilities requests increases for water and sewage in excess of 300
percent!! Base rates - i.e. fees in order for a customer to "be on the books" as an Aqua Utilities
customer - would, as requested by Aqua Utilities, go from $6.42 per month for water to $21.92 per month
and from $11.63 per month for sewage to $45.26 per month! THIS IS AN OUTRAGE- SIMPLY TO BE A
CUSTOMER - and does NOT include any usage whatsoever!

Most people in the areas "served” by Aqua Utiities are senior citizens living on a very finite, minimal
income and cannot afford such increases simply because we have the mis-fortune of Aqua Utilities
having bought in to owning the pipes in our park.

We are approximately 2 to 3 miles removed from, for instance, a friend whose water and sewage service
is provided by the City of Zephyrhills - who charge a monthly base water fee of $2.98 and monthly base
sewage fee of $10.31. Monthly bills for usage of 1115 o 1157 gations for a single-person household run
an average of $16.80 INCLUDING the base fees of $13.29! So WHY, with Aqua Utilities being an out-of-
state organization, who buy the water they sell us from the City of Zephyrhills, should WE - who have the
mis-fortune of not being directly served by the City of Zephyrhills - be charged horrendous fees just to be
on their books of Aqua UHilities as customers?

1 request that all petitions for rate increases by Aqua Utilities are summarily dismissed. | aiso request that
Aqua Utilities be held to tighter standards as far as over-billing is concemed as well as receiving penalties
for billing snowbirds for factious amounts of consumption - when their meters have actually been turned
OFF by Aqua Utilities (which happens very frequently).




Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02, 2008, 9:32 AM

From: eeller2@verizon. net

To: amcondopk@juno.com

Date: Tue, 01 Jul 2008 17:50:46 -0500 {(CDT)
Subject: Aqua rate increase

A5

ATTENTION FLORIDA PUBLIC SERVICE COMMISSION
RE: AQUA UTILITIES PROPOSED RATE INCREASE

TO WHOM IT MAY CONCERN:

I would like to voice my opposition to the proposed rate increase
requested by AQUA UTILITIES for my home located at lot 28 in AMERICAN
CONDO PARK IN ZEPHYRHILLS, FL.

Our community is made up of retired people living on a fixed income and
in most cases we are individuals living on SS benefits alone. We

already find it difficult to pay the utilities and fear that we are

going to be priced out of our homes. People who live nearby and have
city water currently have water bills running around FIVE DOLLARS my
last one from Aqua was over FORTY DOLILARS and I am afraid I cannot
afford a rate increase at this time.

Thank you very much
Edward J Eller

1ofl



July 1, 2008
To Whom It May Concern:

My name is Joann Ciraulo 1 am a part time resident at 35235 Dodie Dr. Lot # 031 in
Zephyrhills, F1.

I am on a fixed income and only come down a few months out of the year. | can not
afford the increase Aqua Water is asking.

Increasing the base charge by 380% is highway robbery.

Thank you,
Joann Ciraulo

# 51
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Frank Ferguson

32525 Dodie Dr.
Zephyrhills, FL 33541
Lot #33 Lot #34

We oppose the rate increase due to fact that Aqua water no longer give the snowbirds no
charges during the off season. Increasing the rate that is already double compared to other
utility companies is the area is unacceptable.

John Ferguson

JF:;jk
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Dear Commissioners:

I strongly urge the board to reconsider a rate hike of the proposed amount at this time due
to economical times we presently face.

We are all senior citizens living on fixed incomes trying to make ends meet. A rate hike
of this proportion will surely place a burden on many of us to the extent of default and
possibly relocation.

I would also like to address the quality of our water. It is unfit to drink, bathe in or
shower and brush our teeth because of the heavy odor of sulfa and other chemicals.

Our wastewater tanks and toilets are stained brown and very hard to keep clean. Asa

long time owner, I have always had to buy bottled water, which is also a great expense of
top of a water and sewage bill. '

Respectfuliy,
Getx - Brw

Peter Davis
Lot #38
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Public Service Commission

We live in the American Condominium Park in Zephyrhills Fl, which 307 residents reside. We
are upset that Aqua Water has filed its petition for a rate increase with the Commission.

For one Florida is known for most of its residents who are snowbirds, asking for an increase
when they are not in residence is unfair.

Aqua water owns the pipes in our park but they derive their water from Zephyrhills water
district, and then resell it to us. The average water bill for residents is approximately $50 and up
to $75.00 or higher per month now. Other residents in the area who get their water from Pasco
utilities, their average bill is $28.00 and up per month which means we are paying as much as
50% percent higher per month now.

Aqua water is petitioning the FPSC for an increase on Water Base Facility Charges in our
development from $6.42 to approximately $21.92 and an increase of Sewer Base Facility
Charges from $11.63 to approximately $45.26 that is a total increase of $49.13 per month before
any water or sewage usage per gallon is added. That is approximately a 280% increase on base
charges alone. Even though they will lower the water and sewer usage rate by a few cents it will
increase a water bill that is currently now a total of § 45.48 per month based on 1800 gallons of
usage to approximately $86.73 per month before the utility tax is added.

Before they offered the snowbirds to turn their water off during the off season for no charge, now
they do not offer that, they have to pay for water & sewer base charges whether they are in
residence or not. Before we use a drop of water each month we will be charged $67.17 per menth
compared to the current base charges of $17.69 if they get thetr rate increase. If the commission
allows this increase we are driving people out of the state of Florida, most of our residents are
retirees. How can they continue to live in our beautiful state?

Our residents have had nothing but trouble with their bills being estimated per month then
geiting hit with the actuat bill because Aqua could not get enough help to read their meters. Also,
even though we get reports from our water being tested it is not fit to drink and the odor that
comes from turning on your water smelis like sewage and they want an increase.

Sincerely,

Julie & Grover
35303 Condomvinium Blvd.
Zephyrhills, FI 33541
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June 24,2008

TO WHOM THIS CONCERNS:
We are writing to show our disapproval of Docket No. 080121-WS.,

This is a VERY LARGE increase of 300% for us and we think this is way too much.
1 know almost everything is going up, but NOT 300%. This company is just a go
between, they actually don’t do anything for us. They get our water from a
Zephyrhills water district and don’t have any facilities in Florida. They just re-sell
water to us.

Their service is not very accurate. Always bill problems and to grant a raise of this
kind to a company that has such a poor service record and doesn’t even have any
facilities in Florida is just not right.

Florida is driving their retiree community out of state more and more, as we retired
on fixed incomes and each raise in these things really cuts into our income.

Thank you for taking this into consideration, we appreciate anything you can do to
help with this matter.

Respectfully,

Peggy and Thomas Welch

35301 Condominimum Blvd. Lot 42
Zephyrhills, F1. 33541

PHONE: 813-782-3044

CELL: 813 469-3150

27
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NAME: /77 ﬂ'{'f M»ﬂf

Y ,
ADDRESS: 2.5 225" (7_::?%;2} L T

Zephyrhills, F1 33541 N

Lot # t/ ¥

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable,

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS: ‘
Can 7 J22 S Dp e T
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NAME: . 220" gesee / Ay
ADDRESS: 35 2% Codon froA

Zephyrhills, F1 33541

Lotd 77
Dear Commissioners:
Aqua water asking for current base charges on water and sewer to go from $17.69 to

$67.18 per month before any usage is added is unreasonabie.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair,

ADDITIONAL COMMENTS:
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60 Island Bay Dr.,
Bobcaygeon ON
Canada

KOM1AO

July 3, 2008

Aqua Water Services

To Whom it May Concern:

I'am writing this letter to oppose the rate increase that your company has proposed.
We as owners in American Condominium Park in Zephyrhills FL cannot understand why
an increase of 308% is justified. Last year you kept the base charge on all summer when
we as seasonal residents are not there. That was a charge that you didn’t have before and
therefore you received extra revenue from that. Is there some kind of mismanagement
with your company that you need to raise the rates that much? What overhead do you
have? From what I understand, you purchase the water from Zephyrhills. Other people in
other parks do not pay that kind of money for water. Even in the past the rates have been
more than in our neighbouring parks. Just because you have the monopoly on the water
lines in American Condo Park is no reason for you to gouge the residents.

I know for a fact that there are many people who live in there who cannot afford those
kinds of rate increases and I am not talking about Canadians either..they are your own
citizens!

Your Truly

Myra and George Coene

35211 Condominium Blvd.,

American Condominium Park,

Zephyrhills FL.

33521



Martha Lunsford

35183Danny Dr.
Zephyrhills, FI 33541
Lot 053

Increasing the base rate from $18 per month to almost $50 per month before any
actual water and sewer charges are added is not fair.

Most residents in Florida are retirees and are on a fixed income
Asking for an increase when residents are not in the area in unfair and
unacceptable.

Thank you

Martha Lunsford
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From: "Gail & Danny" <bridgett@cogeco.ca>
To: <AMCONDOPK@JUNO.COM>

Date: Wed, 2 Jul 2008 17:16:27 -0400

Subject: re Water Rates Increase - Aqua Ultilities

To Whom It May Concern”

With regard to the rate increased proposed by our water supplier, Aqua Utilities , this is ABSOLUTELY INSANE and should not be
allowed or tolerated by ANY of the owners and residents of our Park.

Collectively , as a group of of 307 owners, we should find a way to "boycott" this outrageous proposal and demonstrate to Aqua
Utilities that this will not be allowed!

Please add our names to the list of residents who are opposing this obscene increase!!ll
Daniel or Gail Deianey
351756 Danny Drive

Zephyrhills, Fi
33541

junomsg://06870DCO/ 7/2/2008
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Gloria Gustafson
Deborah Moore
35240 Tiffani Ct.
Zephyrhills, F1 33541
Lot# 060

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank you,
Gloria Gustafson
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Carol & Jim Sharples
35242 Tiffani Ct.
Zephyrhills, F1 33541
Lot 61

We oppose the rate increase due to fact that Aqua water no longer let the residents turn
their water off while they are not residing. Now they charge base charges of approx. $18
per month even when you are not in residence, and want to increase that to approx. $50
per month before you even use a drop of water.

Asking for an increase when residents are not in the area in unfair and unacceptable.
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From: "ANDREA SPARKS" <sewandsow@rogers.com>
To: <AMCONDOPK@JUNOQ.COM>

Date: Tue, 1 Jul 2008 19:34:54 -0400
Subject: water proposted increases

We register our disapproval via a phone call. Water is a necessity, not a luxury and as such should not be subject to outrageous
price increases. We were very upset to find out, thru Conde members, not thru Agua Utilities who have not had the decency to
notify us of any meeting . | mentioned the fact that this water increase in price would be unreasonable for parks that are
Condominiums as the monthly fee would have to reflex the changes. It certainly will discourage visitors or home ownership in the
area. Andrea Sparks lot 61

junomsg://0615AB20/ 7/2/2008




Jim & Jackie Wilson
4850 Britni Way
Zephyrhiils, F1 33541
Lot #69

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,
Jim & Jackie Wilson

TW:jk

Bewd



"7'.'1;‘}-2.'.'.’lf‘ﬁe}~5 G340 YAY ¥Tualizes: @oo;

4 copyaprintcenter

Lext-#e9
‘_{g:;o (\-3 —t AT

Complimentary Self-Serve Fax Cover Sheet ™«

2 Acnian mands el FrOm T o MNedeie N se
fad 13983 =259, Phore#: S70-%29 - DAY

Date: N\ 2 2 ASoR . Reply Fax #:

Nurmbsr of P g\w inciuding Sover): "\ wow Urgent || Confidentiat [ 1 Confirm Receipt [ |

11 WG o‘»t“‘qf‘ E\C‘B.J \'_‘\.\ LY E OV S, q‘vcvv‘\’\'&‘ﬂa {3"4 \ St\/\a‘\ W) €.
0“"“"6 u\av\ "‘*r’k,“ s \fﬂp‘-\.gr (WE \/"\Cﬂé/&’b "\T'vv’:x“ i O AL ,‘u\”‘\/\_ \LQ (}‘\Q\F o

e ov \ri_,fw"\' W S B LA oo ‘xf.“_}"\ o, \Lv\’i}.“‘\f\& \.‘\*?.t‘_\t‘ VA
— N
’Y\\Po&zml\a..- ukﬁw' (S N

We'ill do it right ths first time — guaranteed. |

Black & weite cogigs » Coier coples » Custois printing » Bioding » Folding » Wige format expving « Custom stamps o UPS snipping and more

~ that was easy.

5/C6bizey_009815




D7 02,2008 03:42 FaX 5704212082 dooz

Lot (9

N Lu,\ AL 2c0g

“Dear Dot ob Dicesh
Lo ool on  LhdeeXels,

{‘ lwﬁum»acs“\x\&m&e?\ x,t':.L‘C\‘L\,Q:O._}J u , x Q\A D, e

Trsmern,

tk}\i\r\ws L' \'D{ . Am ~,;~vv: ____\MLM@LV\A

bq_m:}h:_mgs,‘“&:“ﬂ ns:z}m:w_-.\\\\.\ AR, A_D,L:\L.A_C.L _cimmﬁw —_

F,&u L, f_a;nhm%é& \u SJ\,Q,&&__Q‘“\E':;.QS Eos s . San h YA A XA

\“Kﬂ ‘\t\(u; A wmfm&m&mh@mm;mm_cﬁi\-ﬂlﬁgm

k!
‘\AVB e 0 Cooe S _Olags o \n c:-&_s,.x "’.‘._B.m_L‘\L._D 0.55 \n\ o DA.S’\._

- X )
” ‘l{&ﬂ.‘& \gy:;a,._cum._.. % m__\lu&.s‘,\__w '“_"; 2 OQL _—

- ﬂaﬂ_.,k.d:ﬁé\& Dj;h.._l\_\_\_'_f EMKL._Q_ it S Q‘L.:S\‘Ckv._l}

C Seemy C,\_Li..%_i&%f‘{m_hﬁh L f;,f‘ i SRV \\k L&K_QS\..:\.\E&.\.-;{&____

‘:‘;Qua..npxﬁ__, \ ‘l’v\f\ % an;\f. \\/\05\ \/\Dw\n—‘ v e C5 l’l\.‘\i o

i"\\rf\t‘.\ LED un\om ;w\m Ay g_kg_‘.(\(. o8 2, “Qv\\m(” < A VPN

\
Q7Y™ '\’Tt‘k‘é__dr_ \‘C‘x\ LeA .1»»{'\ Q\fﬁé x\a‘v\ Lol B _SY\A\V\\C.; '\{\ﬂ‘e—‘

\r\@ Ca38, \.w-o\ B (rw)&_a \Ib@ e Xv\t&\.\x‘ﬁg \V\ A\"l'v\'e... \.,J\wx\ﬁ ¢

\ 5 5 ff \ g
Aatte] v‘\‘"\\‘z\"‘n _‘..}.,-L_qp.’LE..\f WY ORI WNENMAY CONSNAEDS S .ﬁ_.h

(0,058 13_!. ARERRY ..ﬁ...ﬁ.‘f. \«w\w‘ém Mtt\g\f.. LA ’e-;s_\‘-" mﬁﬁ_% AV o Aé\" \f:l \‘

o)

M‘s\
Dw\wxcﬁmfz_ \)m,- R o o Q-a\).{::: m%?abﬁﬁ \,, :}; M&ﬁL

, 3 . \_‘
Dwmé» R Y I o -Hms.&.@mﬁ,sb&\\ NB»%QXJZ‘«P ) Y L *#&a Y -

o
\,n,',“: W B N ANE OETE Y“LQAT “\"‘AP(‘ & AAS N “‘\‘:‘im P,_,__‘br_’,{"_\.,_hc.,ﬂf_x____...__._

\ \\&w\t_. A SN e a3 .‘\..3\)“.‘;\,\/\(: = - et

- o _____u__-___m: mmmmmmmmm ‘

g7 ) .,

{ Lo e
S i KNS
1 S, e e e > ?4.4&14‘
. P"/




¥ 10

Ron Trumbull

4900 Britni Way
Zephyrhills, F1 33541
Lot# 70

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank you,
Ron Trumbull
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Ronald & Janet Vanhaver
4920 Britni Way.
Zephyrhills, F1 33541
Lot# 074

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank you,
Ronald & Janet Vanhaver
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Keith & Janet Vardman
4924 Britni Way.
Zephyrhills, F1 33541
Lot# 075

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank you,
Keith & Janet Vardman

IV:ik



Dorothy Irovando
4942 Britni Way.
Zephyrhills, F1 33541
Lot# 079

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase, | am a senior citizen on a fixed income

Thank you,
Dorothy Irovando
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After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank you, W /4 .
S /557&«
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Lois Friend
9Yqs0 Br:‘/‘?)llllja“i’/

Zephyrhills, FI 33541
Lot# 0%7%

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank you,

Lo R St
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From: Sue <sucora-33@earthlink.net>

To: amcondopk@juno.com
Date: Wed, 2 Jul 2008 10:04:38 -0500 (GMT-05:00)

Subject: aqua utilities

We are very unhappy with the water quality and do not want any rate increases. We have to buy bottled water to drink
and make coffee as the taste is so bad. Our rates are higher than other parks. We also pay eighteen dollars a month when
not in residence. NO RATE INCREASE PLEASE. Sincerely. Sue Ann and Elwood Dickinson Lot 84 American condo

Park.

junomsg://066B6548/ 7/2/2008



NAME: Tndw  Bn7+LER
ADDRESS: Y4 254  Britwi WAy

Zephyrhills, F1 33541 7

Loté D YS

Dear Commissioners:
Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS:

Thank You,

Pt 82t
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From: "Bob Snyder” <shyderrg@escapees.com>
To: <AMCONDOPK@Juno.com>

Date: Thu, 3 Jul 2008 19:08:44 -0400

Subject: Aqua Utilities Rate Increase

From. Robert G. Snyder
4956 Brithi Way

Zephyrhills, FL 33541

To: John Fonk
HOA President

American Condo Park
Subject: Aqua Utilities Proposed Rate Increase
Hi John,

it has been brought to our attention through e-mail contact with other residents of American Condo's that Aqua Utilities is proposing
a 300 plus % increase in the water and sewer Base Facility Charge for residents of our park. We have not received any notification
from Agua Utilities about this pending increase. | don't know when these notices were mailed, but we have not received one. Like
the majority of our neighbors, we are not there in the summer. Our mail is forwarded, and by the time we receive notices like this it
is usually too late to voice our opinion to the agency responsible for approving or rejecting this absurd increase.

I hope the agency is aware that the water and sewer base facility charge is billed to us even when we are not there and have shut
off our water at the meter. This means that from our park alone, Aqua Utilities would coilect $20,624.26 monthly or $247,491,12
annually before one drop of water is used. | cannot believe they need that kind of money to maintain the pipes. In addition, they
make a profit on the water and sewer actually used.

One of the items they listed in last years proposed rate increase was the need to recoup the cost of a new well. The well does not
benefit the residents as they pay the same rate for water the utility purchases from Zephyrhills as they do for water from the well.
Agua Utiiities benefits from the well in that they can pump water for less than they would otherwise pay. They will recoup the cost of
the well by having to pay less for the water they resell to us. We should not have to pay increased rates so the utility can recoup
costs of something that only benefits them.

if someone from American Condo's attends the FL PSC meeting, [ hope they can speak for those of us who cannot attend. If Aqua
Utilities cannot operate our water and sewer system for a fair price, the FL PSC should mandate that they sell back the
infrastructure for a fair price and let the park lock for aiternatives.

Robert G. Snyder

Lot 86

junomsg://05426A68/ 7/4/2008




Juno e-mail for AMCONDOPK @juno.com printed on Wednesday, July 02, 2008, 9:34 AM Hagd

From: indybasham@aol.com

To: AMCONDOPK@JUNO.COM
Date: Tue, 01 Jul 2008 20:24:03 -0400
Subject: AQUA UTILITIES

ATTENTION; PUBLIC SERVICE COMMISSION

My name is Angela Baker and I have lived in American Condo Park since 1990. I have paid for the use of the water
even when I am not there and it has been turned off. The sewer bill being so high does not help either.

I am eighty-five years old and on a very limited budget, which would make it hard for me to pay a higher water/sewer
bill. Ihave worked hard all my life to be able to pay all my bills but the raise in the water/sewer bill would be very
difficult for me.

If the new rates are approved it will make it very difficult for me and many others to maintain our homes in Florida and
may force us to move back up North. The prices have increased more than our income has anyway.

We appreciate any assistance that you can give us in this matter.

Respectfully,

Angela Baker

Get the Moviefone Toolbar. Showtimes, theaters, movie news, & more!
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Juno e-mail for AMCONDOPK @juno.com printed on Thursday, July 03, 2008, 10:34 AM

LoT 92

From: "Leon Chambers” <leshi@dacor.net>
To: <AMCONDOPK@JUNQ.COM>

Date: Thu, 3 Jul 2008 10:03:57 -0400
Subject: Fw: Water Rate Increase

----- Original Message -----

From: Leon Chambers

To: AMCONDOPK@JUNO.COM

Sent: Wednesday, July 02, 2008 1:12 PM
Subject: Water Rate increase

From - Leon & Shirley Chambers
4968 Britni Way
Zephyrhilis, Fl.

We are definitely opposed to any rate increase to our present water and sewer rates
at American Condo Park in Zephyrhilis, Fl.
We just received our bill for water and sewer service in our home town of Bowling Green,
Ohio. In June, we used 1443 gal. of water.
The water bill was $3.42
The sewer bill was $4.59
With our 10% Senior citizens discount, our total bill comes to $7.21.
I do not understand why the service in Florida is 10 times what we pay in Ohio.

lofl




Juno e-mail for AMCONDOPK @juno.com printed on Thursday, July 03, 2008, 10:35 AM oS 4%

From: Homer Fontaine <homfontai@yahoo.com>

To: amcondopk@juno.com
Date: Thu, 3 Jul 2008 07:22:07 -0700 (PDT)
Subject: Aqua water rate increase

| am writing in reference to Aqua Utilities Florida, Inc. wanting to raise the water rates.

| am very much against the rate increase as proposed, also, having to pay the requested base rates when the
service can be turned off when we are not there for an extended amount of time.

It is very unprofessional to plan these meetings when they know very well that a large number of people are
away for months, and can(t be properly represented.

Homer Fontaine

4970 Britni Way

Zephyrhills, FL 33541

Lot # 93
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NAME: 099“'3 o By et
ADDRESS: 47189 B L0 /,é)a/w

Zephyrhills, F1 33541

Lot# 7

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is

unfair.
DITIONAL COMMENTS:
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ADDé/SS t/ 75 s
Zephyrhills, F1 33541

Lot# /O A

Dear Commissioners:
Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS:
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Page 1 of 1
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From: Linda Sterling <Irsterling71@yahoo.com>
To: AMCONDOPK@JUNO.COM

Date: Sat, 5 Jul 2008 06:24:54 -0700 (PDT)
Subject: aqua utility rate increase

Please be advised that we, like other homeowners of our park, are strongly against such an outrageous increase in our
water and sewer fees.
Aqua Utilities should be embarrassed about such a request. The idea of current utilitiy fees of $18 per month rising to
$67 a month is unbelievable.

We are unable to attend this meeting in Lakeland, but hope you can convey to the regulatory commission that this is a
ridicuilous request for an
increase of monthly fees. We find it interesting that this meeting is being held during the summer. This is another ploy
to exclude the winter
residents from attending this meeting. We are residents of Michigan,and with the price of gas and travel expenses find
ourselves unable to attend.

In closing, shame on Aqua Utilities for their irresponsible request of monthly fees and the stress and anxiety they are
creating for their loyal
customers.

respectfully yours,

Ron & Linda Sterling

junomsg:/01C76608/ 7/5/2008
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Juno e-mail for AMCONDOPK @juno.com printed on Wednesday, July 02, 2008, 7:11 PM #10

From: "RUTHANN CANTELMO™ <rcantelmo@verizon.net>

To: <AMCONDOPK@JUNO.COM>
Date: Wed, 02 Jul 2008 17:55:11 -0400

Subject: aqua water rate increase

Please accept this email as our formal AGREEMENT to stand with American Condominium Park to VOICE OUR
DISAPPROVAL for this HUGE increase in our water rates.

ANTHONY R. & RUTH ANN CANTELMO
4969 BRITNI WAY {LOT 110)
ZEPHYRHILLS, FL

813-973-1001

If you want to contact us, I'm sure | can go to this meeting with you.
Ruth Ann Cantelmo

lofl



g

Janet & Robert Curtin
35121 Cynthia Ave.
Zephyrhills F1 33541
LOT #111

I think Aqua Water is overcharging now, when we call to have it shut off we still have to
pay. They estimate bills often and then back bill for the actual reading. We are on a fixed
income. Aqua is forcing the snowbirds out of Florida. To ask the commission for a rate
increase while more than half of the residents are gone is unfair.

Sincerely,
Janet Curtain

ICiik
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From: "Robert Burneft" <robert burnett@sympatico.ca>
To: "American Condos" <amcondopk@juno.com>
Date: Tue, 1 Jul 2008 21:27:46 -0400

Subject: Aqua Water / Robert & Karen Burnett

American Condominium Park
Zephyrhills Florida. 33541.

Attention: Public Service Commission

Dear Sir/ Madame
I am writing this letter to voice our concern about the proposed price increase for services by AQUA WATER.

We are absolutely opposed to any cost increase io this service, as many of us who live on a fixed income are prese'ntiy finding it
difficult to get by,

Sincerely, Robert & Karen Burnett
35143 Danny Drive
Zephyrhills F1. 33541

1ofl
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35/27 PAPUVY DR.
Z~ Hi'2ls FL 3359)

Zephyrhills, F1 33541
Lot #

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

WE AR S oN Ao Fix (I NComa

AD CAN RO MR A FORD TR
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From: "Paul Stakun” <jpstakun@juno.com>

To: amcondopk@juno.com
Date: Tue, 1 Jul 2008 21:52:01 GMT

Subject: Aqua Utilities Rate Increase

This is my letter to the FL. PSC regarding Aqua Utilities request for a rate increse.
Paul Stakun
Dear PSC,

I just received my notice from Aqua Utilities regarding their petition for a rate increase. For residential meters, their
proposal for an increase is from $6.30 to $21.92 for water and from $11.39 to $45.26 for waste water. That's a 300

How can a water company such as Aqua ask for such an increase when they are a water company in absentia. Aqua
Utilities is a corporation located in Pennsylvania. They have no substantial facilities in Florida. They derive their water
from the Zephyryhills water district, then re-sell it to us. They don't do anything except be a middie-man because they
"own" the water pipes in our park that serves 307 units. Their service is terrible, their billing is always in errot. They
don't do anything except re-sell water to us at highly inflated rates.

[ urge the FL PSC to reject Aqua Utilities' petition for a rate increase.

Respectfully,

Joseph P. Stakun
35113 Danny Drive "
Zephythills, FL 33541

Fly in style, Click here for information on private jets.
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From: "Paul Stakun" <jpstakun@juno.com>
To: amcondopk@juno.com

Date: Tue, 1 Jul 2008 21:54:33 GMT
Subject: Another Aqua Utilities letter

Dear FI. PSC:

Again, I am having problems with Aqua Utilities and their billing system. 1 own three properties in American Coi: %,
Park (Zephyr Shores water district) in Zephyrhills. I finally received my water bills after two months. Two were b.:o#
on actual meter readings and one was "estimated". The estimated bill was on my RV lot that was vacated since Mar:#%
31 and there was no water usage, however, [ was billed for 800 gallons of water. In fact, I personally read all three w 2"
meters before leaving FL for the summer, and the one in question is obviously incorrect.

I simply don't understand why Aqua'’s service man can arbitrarily read water meters or not read them at his discretion.
The customer service of this company is absolutely abominable! I, and many of my neighbors, have been having
constant problems getting accurated water bills because of their incompetence. It is my understanding that Aqua is
petitioning for a rate increase. I urge you to deny that request based on the fact that this company is so incompetent and
uncaring about their customers. Our frustration level with them is very high.

Sincerely,

Joseph Stakun
35113 Danny Drive
Zephyrhills, FL,
813-780-1313

Stop foreclosure. Click here to stay in your home and rebuild credit.
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Subj: Re: Aqua Utilities
Date: 6/24/2008 6:48:41 A.M. Eastern Daylight Time

From: sixacross@yahoo.com
To: jpstakun@juno.com
CC: taronson@yahoo.com, baxter1941@yahoo.com, sungary2002@yahoo.com, pbpainter@htwe.biz,

jbrion@tampabay.rr.com, charlesburton2@juno.com, butzinj@yahco.com, DeBrotrs@aol.com,
maadinse812@juno.com, SMOKEY5l@wmconnect.com, motorhome14@cox.net,
Waterglide@earthlink.net, ralcal@juno.com, jrscuipt@hotmail.com, dnewell49@auracom.com,
gnovak1@stny.rr.com, jobenour@prodigy.net, patostrum@yahoo.com, mpesci@msn.com,

sixacross@yahoo.com, sondraar1960@yahoo.com, tcseerveld@yahoo.com, reflyer@rogers.com,

irsterling71@yahoo.com, skstone@ncats.net, kastawaykaty@yahoo.com,
alanddeb74@hotmail.com, welchpt1 @aol.com, yeazel608@aol.com

I got a call from Janet Curtin yesterday, and she had calied the 800 number on the letter to complain to them that

it was ridiculous for them to do this in July when the snowbirds all were gone, and were unable to attend this
meeting. | would suggest that you ail do the same. Give them your complaint in your own words.
1-800-342-3552

Pauj Stakun <jpstakun@juno.com> wrote:

Dear PSC,

| just received my notice from Aqua Ultilities regarding their petition for a rate increase. For residential
meters, their proposal for an increase is from $6.30 to $21.92 for water and from $11.39 to $45.26 for
waste water. That's a 300 percent increase!!!!l. Is it the policy of the FL PSC to allow such a
preposterous increase such as this?

How can a water company such as Aqua ask for such an increase when they are a water company in
absentia. Aqua Utilities is a corporation located in Pennsylvania. They have no substantial facilities in
Florida. They derive their water from the Zephyryhills water district, then re-sell it to us. They don't do
anything except be a middie-man because they "own" the water pipes in our park that serves 307 units.
Their service is terrible, their billing is always in error. They don't do anything except re-sell water to us
at highly inflated rates.

| urge the FL PSC to reject Aqua Utilities’ petition for a rate increase.

Respectfully,

Joseph P. Stakun

35113 Danny Drive "

Zephyrhills, FL 33541

Click here to find the rental car that fits your needs.
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From: Yeazei608@aol.com

To: jpstakun@juno.comm, sixacross@yahoo.com

'Cc_: taronson@yahoo.com, baxter1941@yahoo.com, sungary2002@yahoo.com, pbpainter@htwe, biz,
jbrion@tampabay.rr.com, charlesburton2@juno.com, butzinj@yahoo.com, DeBrotRS@aol.com,
maadinse812@juno.com, SMOKEY5I@wmconnect.com, motorhome14@cox.net, Waterglide@earthlink,net,
raical@juno.com, jrsculpt@hotmail.com, dnewell49@auracom.com, gnovak1@stny.rr.com, jobenour@prodi .net,
patostrum@yahoo.com, mpesci@msn.com, sondraar1960@yahoo.com, tcseerveld@yahoo.com, reflyer@rogers.com,
Irsterling71@yahoo.com, skstone@ncats.net, kastawaykaty@yahoo.com, alanddeb74@hotmail.com, Welchpt1@aol.com
Date: Wed, 25 Jun 2008 16:16:25 EDT ) -

Subject: Re: Aqua Utilities

Hello Paul, Carolyn, Gene & Wanda - Just a note to let you know we (Reta and | both on a speaker
phone) calied the 1-800 number of the FL. PSC today to register our opposition to the Aqua Water
Utility proposed rate increase. Some of the points we mentioned to a "Deandra” who took notes re
our phone conversation were:

1). We hoped that the FL PSC does a comparative rate analysis of comparable water/sewer utilities
in the same area that Aqua Utilities also serves? Deandra said the the commission does this.

2). If so, then PSC and the general public need to know why Aqua Utilities are aiready are
almost double the rates charged by Zephyr Water Utilities and others that may serve the Zephyrhills
area.

3). We also mentioned about the big snafu of their billing practices which occurred last year. That
the billings were very confusing to the point where their own billing office personnel not only can
understand what is going on, but cannot answer inquiries from customers. | stated pretty much
what Paul said, their personnel are incompetent.

4). We stated that if there is any way we can get divested from the Aqua Water Utilities am sure
most of the residents in the park would approve of this if the cost wasn't prohibitive.

Deandra said the commission members do read through the complaints and takes them ipto
consideration prior to granting any type of rate increase. So hope she is right on all of this.

So do hope a big share of the ACP-Z residents will take the time to call the FL PSC. See that Aqua
Water Utilities is asking for the increase for several counties.

Take care and hope you all are having a good summer.

Hugs from Terry & Reta

Gas prices getting you down? Search AOL Autos for fuel-efficient used cars.

*
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From: Yeazel608@aol.com

To: Amcondopk@juno.com
Date: Tue, 1 Jul 2008 17:27:27 EDT
Subject: Aqua Utilities

X

It's great to hear that someone from the Association Board is planmng to appear at the hearing wext
week re Aqua Water Utility's rate increase request. Forwarded is a copy of what we wrote to ‘
Paul/Carolyn Stakin and Gene/Wanda Riggoti re our phone conversation with a representative at t. . -
FL PSC.

Wondering if it would be a good idea to get our Attorney involved in this matter. Plus investigating
to see if there is any way we can get "uncoupled” from Aqua Utilities.

It is very obvious with the proposed rate increae Aqua is very much wanting to stick it to the part
time FL residents with the $46 plus per month minimum year around. That plus holding the
hearings during the middle of the summer when almost all of the seasonal residents are up north
makes it quite obvious what their game plan is.

Additionally, early last week, we received a phone call survey regarding our satisfaction with Aqua
Water Utilities. We of course rate them very low in most categories.

Good tuck. Terry & Reta Yeazel

Gas prices getting you down? Search AOL Autos for fuel-efficient used cars.

10f1
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3 July 2008

35107 Danny Drive
Zephyrhills, FL. 33541

Dear Commissioners

I am writing to oppose the requested 2008 rate increase by Aqua Utilities.

In 2007 they also asked for a rate increase and it was denied due to numerous complaints such as:
smelly, poor service, faulty meter reading and tasted bad thereby requiring post processing at home to
render it useable. [am in Florida now and it still loosely meets the criteria as water.

Their newest rate increase request would result in cost increase of about 3X relative to the current levels.
The actual cost of the water would remain the same, however, the rates charged for use of the pipes,
meters and sewage resuits in the 3X increase and this is charge would be levied whether we used any
water or not. Since many of us only spend about 3-6 months here in the winter, raising the minimum fee
for being connected to there system is onerous, especially for those of us on fixed incomes. Electrical
service , phone service, cable/satellite TV service charges mostly for what we actually use not for merely
being connected.

Aqua utilities now has several former PSC regulators on its payroll, this gives even Federal Washington
lobbyists a bad name. It would seem that they have asked for such a ludicrous amount in 2008 so they
can get a compromise granted for the 2007 proposed rate increase that was denied.

1 would request that this rate increase be denied and if possible, dismiss Aqua Utilities as our water
supplier and allow the city of Zephyrhills to be our supplier as Aqua has been shown to be incompetent
and willing to try anything to gouge its customers.

Respectfully,
Wb o,

William R. Liebke

Email: Waterglide@earthlink.net
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Mr. & Mrs. Frank Pieroni July 5, 2008
35103 Danny Dr. (lot 126) REVISED July 7, 2008
Zephyrhills, FL 33541

813 7799331

Aqua Utilities Florida, Inc.
1100 Thomas Ave
Leesburg, Florida 34748
Subject: Water Rate Increase Proposal ... Docket No.080121-WS
Dear Sirs,

After reviewing your company’s increased pricing propoesals, | can only conciude
that your firm must have little or no idea how unfair, & unreasonable your proposals
really are! You make the big oil company executives look like Mother Theresa, in
comparison to your proposed exorbitant rate hikes!

After reviewing my water bills for 2007, my average monthly water consumption for
that 12-month perlod amounted to 2,760 gallons (water in & wastewater out). My
annual cost for that same period amounted to $725.43. My average monthly
charge was $60.45.

By comparison, if | understand your letter correctly (dated June 20, 2008), your
proposed monthly fees of $40.92 & $88.91 would amount to $129.83 for a total
annual cost of $1,657.96. That's well over a 100% cost increase to me & many
other customers t00. Even the oll companies wouldn’t think of making that kind of
an Increase! Now | realize that your costs for 2008 have increased, somewhat...but
not over 100%!

In my opinion, your One-Size-Fits-All...“Flat-Rate” proposal of 5000 gallons-per-
month minimum usage charge to all residential customers is really dumb. Don’t
you realize that if your customers were being charged for more water than they
would normally use, they would soon feel entitied to utiltze t? Many people would
put in backyard pools, plant big gardens, or water their grass more abundantly,
where as they wouldn’t have thought of it when water conservation would have
saved them money. In other words you will destroy ones incentive to conserve...
nobody likes paving for water they do not use. And that’s only one big
disadvantage with the “Flat-Rate” idea. Common sense should tell you that paying
for water that is over ones monthly needs, Is simply wrong & it should not be
allowed by the Florida Public Service Commission.

1 can not believe your “Sock ‘m & Shock’m” approach to gain a big scary price
increase, will prove to be a wise move on your part. Personally, | hope the Public
Service Commission turns you down fiat...for pulling such a ploy.

Sincerely,

M&M%{/‘ ¢/c FPSC

Frank Pleroni




July 3, 2008

35051 Danny Drive
Zephyrhills, FL 35341
Motorhomel4@cox.net

Dear Commissioners,
I am writing to oppose the requested 2008 rate increase of Aqua Utilities.

In December of 2006 Aqua requested $7M *“to recover operation expenses on a going-forward basis and to
generate a fair rate of return on its investment”

In August 2007 the Attorney General’s Office, the Office of Public Counsel and the PSC dismissed the
requested increase. In an August 28, 2007 press release regarding the dismissal, Attorney General Bill
McCollum stated, “numerous complaints surfaced about inappropriate billing, water quality and associated
health concerns”. He went on to say that “consumers came forward to voice their concerns about the company’s
service, casting doubt on the propriety of such exorbitant rate increases. Consumers stated they were afraid to
drink the water, that it smelied bad and that they couldn't use it to wash laundry because it only further soiled
the clothes.”

After the 2007 defeat, Aqua apparently felt the need to have a stronger team in place to fight the PSC. In
January 2008 Aqua Utilities hired yet another former PSC regulator bringing the total of former PSC regulators
now on the Aqua payroll to three

In February 2008 Aqua filed a new rate increase request with details becoming available to the public in June
2008. Now with a strong team in place, Aqua arrogantly asks for a 10X increase upping their previous request
of $7M to $70M per year. Is the game plan here to have the massive $70M rate increase make the $7M look
like a bargain? (L.E. $3/gal of gasoline is better than $4/gal). Is Aqua trying to bully the PSC?

Meanwhile, all the previous consumer complaints remain. Nothing has changed except the legal
maneuvering that Aqua is employing. They continue to display total disregard for the consumer.

Aqua’s rates are already a financial burden for the many consumers on fixed incomes. My water and sewer bill
in Connecticut for 5000 gal would only be $57.13 (including the upcoming 12% increase). Aqua would charge
$129.83! That’s 227% more! The city of Zephyrhills would charge a fraction of either.

This utility company is incompetent, greedy and arrogant. Why does the PSC allow them to remain in business?

I petition the PSC to deny the rate increase and to dismiss Aqua as a service provider.

Respectfully,

Mr. Bernard Lahickey/Ms Lee Backman
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Zephyrhills, F1 33541

Lot # /3}

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank you,

@7&( Ci e S (%ﬁf\‘
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July 4, 2008

Florida Public Services Commission
2540 Shumard Oak Bivd
Tallahassee, FL. 32399

Dear Commissioners:

This letter is in reference to Aqua Utilities application for large increases in
water and wastewater rates, which would apply to Zephyr Shores in Pasco
County, and several other Florida Counties. As a fulltime resident of American
Condo Parks - Zephyrhills, we are connected to Zephyr Shores for these utility
services.

While 1 recognize that costs for water services are most likely increasing at this
time, I strongly object to Aqua’s request for jacking up monthly costs for resident
water and wastewater to an excess. I guesstimate that the proposal would add
excessive increases of over 27% for water, and over 47% for wastewater. Aqua’s
billing formulas are confusing (always have been), and those proposed increases
may be greater than I guesstimate.

As retirees living on fixed income, we cannot afford the balloon rates Aqua is
seeking. Kindly consider the overwhelming burden such an increase would place
on the residents of our community.

Singerely, .
al Wright
4939 ?ob‘by
Zephyrh
Lot #132 ACPZ
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July'4, 2008

Jean F. VandeVord
4931 Bobby Avenue
Zephyrhills, Florida 33541

Lot #134

ar Commissioners:

»’

“““Zhis letter Is in regards to Aqua Water's request for a large
increase In our water and sewer rates. Their request is
unreasonable - at the present time we pay more than any other

park in our area. R

Also why are
it's because

pquesting this raise in the sumig
asidents are taking trips and are not here!

I live on a fixed income and this would be just another added
expense to the many we are already facing.

Thank You,

QIR TR T
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Robert Quilliam

4923 Bobby Ave.
Zephyrhills, F1 33541
Lot # 136

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,
Robert Quiltiam

RQ:jk
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Gerry & Bonnie Novak 4913 Bobby Ave. Lot 138
Phone (813) 779-7176 Zephyrhills, Fl 33541

Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, F1. 32399

Subject: AQUA Utilities Rate Increase
Dear PSC Members,

We have just received a notice from AQUA Utilities regarding a proposed rate change
that equates to an approximate 300% increase. We pray you will not allow them to do
this to the residents of American Condominimum Parks of Zephyrhills Fl. or our
neighbors at Zephyr Shores. The majority of these residents are retired and many are
part- time residents only.

Their billing practices are already unfair as they continue to charge us for 6 to 8 months
usage when we are not even there. They are known for billing for more than we use, with
estimated readings, and when we try to recoup our money it becomes a long process
requiring many repeated phone calls. This is not an easy thing for elderly people to
accomplish.

Their customer call center gives different answers to the same question. As a residential
community we are able to share our bad experiences with AQUA Utilities. For an
absentee water company that only buys water and re-sells it no increase is justified let
alone one of this magnitude.

We hope you will live up to your name as a “Public Service Commission” and not vote in
favor of their request. Your consideration of this matter would be greatly appreciated.

Sincerely yours,

Gerald M. Novak

07/02/08
Page 1
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Zephyrhills, F1733541
Lot# / féd

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS:

%«é)ﬂs m/c@r /@5 2
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Yoy
From: <kkilgore2@tampabay.rr.com>
To: AMCONDOPK@juno.com
Date: Wed, 2 Jul 2008 8:02:03 -0400
Subject: Aqua

Aqua Utilities

Dear sirs this to inform you that I am admantley opposed to your drastic rate hike. I am a senior citizen living on a fixed
income, this might make me forego living in Florida.

Yours

L. Kent Kilgore

junomsg://0615AB20/ 7/2/2008
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RE; Agua Water Rate Increase

[ recieved a letter from Agua Water regarding their intent to
apply for a water rate increase. How can these people get a rate
increase every time They ask for aone ? Does anycone with the authority
to grant these raises ever go out to check the rates of all the
surronding R, V, Parks? If they do they should notice a large variance
in the rate per gallon, Another thing that upsets me is the base rate
charge of 17.00 dollars per month even if you had been out of the park
and not used a drop of water for a month. Now I understand that they
are planning to apply for another base rate increase, There are a targe
number of homeoners that are on a fixed income. My anual income is from
Social security and a small annuity check which totals to 25,000
dollars annually.l am sure the ceo of Aqua water is being paid well
over this amount. The time is going to come when the retiree's can’t
afford the high cost of living in Florida and go back North.

Thank You >
JoT H 15O

Page 1
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Tuly 3, 2008

Aqua Utilities Florida
C/0 American Condominium Parks
Zephyrhills, Florida

Dear To Whom it May Concern
It was brought to my attention in a recent mailing that the base water charge at my
Florida home, 35138 Danny drive, Lot 151, Zephyrhills, Florida 33541. This increase is

EXCESSIVE and UNACCEPTABLE! It is out ragious that an increase of this magnitude
would be allowed. Thank you for your consideration.

%%%h el M
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AMCONDOPK.JUNO.COM

July 5, 2008

RE: AQUA WATER

I am a resident of American Condo park but I have been away since May with mail
forwarding have not received any notice of a rate increase by Aqua. All mail is being

forward to me in Ct.

Why wasn’t I notified of a meeting that is scheduled for July 8th?
A rate increase of 300% is ridicules.

I am a widow, retired, living on a fixed income and cannot afford an increase of this
amount.

We pay for water that we do not use for the months that we are up North.
I have already sent in a letter but I doubt if you will even look at it.
Please consider all the retired residents that use your water.

REGINA REEVES

35142 DANNY DRIVE

ZEPHYRHILLS, FL. 33541

813-956-3595
AMERICAN CONDO PARK
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LoT T 58

NAME: Ztbio77 K Sgin BRILGE

ADDRESS: 535 /64 Dprm/ DR .-
Zephyrhills, FI 33541 /

Lot# /5%

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS:

T q 52000/5 ’me_,, % B
Thank You,

i Gl




Juno e-mail for AMCONDOPK @juno.com printed on Thursday, July 03, 2008, 6:13 PM

From: "LeRoy Burkin" <leroyburkin@gmail.com>
To: <AMCONDOPK@&JUNO.COM>

Date: Thu, 3 Jut 2008 14:49:58 -0400

Subject: Aqua Utilities Florida hearing

Bl

This e-mail is about the customer service hearing for an increase in water
and wastewater rates in Pasco Co. We do not agree that this much of a rate
increase is necessary, for the amount of water we use and feel this is an
unfair and excessive amount especially for people with fixed incomes. Why
do they feel this amount of an increase is necessary? They don't say what
they are going to do with the extra money they will be getting. Why can't
they have their meetings when everyone can attend?

LeRoy and Shirley Burkin
35174 Danny Drive Lot #160
Zephyrhills, F1. 33541

] of ]
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Lewis & Faye Comell
35178 Danny Dr.
Zephyrhills, F1 33541
Lot # 161

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,

Lewis & Faye Cornell

FC: jk
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Joyce Rachuk

35182 Danny Dr.

Zephyrhills, F1 33541

Lot 162

Asking for an increase when residents are not in the area in unfair and unacceptable.

Increasing the base rate from $18 per month to almost $50 per month before any actual
water and sewer charges are added is not fair.

Most residents in Florida are retirees and are on a fixed income they are forcing people to
leave the state.

Thank you

Joyce Rachuk

JR; jk
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From: steve xyz <stz@hotmail.com>
To: <amcondopk@jung.com>

Date: Thu, 3 Jul 2008 19:18:18 +0000
Subject: Drinking Water

Sir,
At this time we would like to voice our concern on the drinking water that we have at American Condo.
1 am sorry to say that the smell of the water is very bad and we must filter the water in order to drink it.
When we have company we are embarrassed and must warn them not to drink the water with out first filtering it, their remarks
is Zephyrhills is noted for it's good water why not at American Condo.

Thank you
Steve & Evonne Zombek

35125 Garber Lane
Zephyrhills , Fl.

Enter the Zune-A-Day Giveaway for your chance to win — day after day after day Enter Now!

junomsg://068FF670/ 7/3/2008
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From: "Jennifer Wood" <dndenter@frontiernet.net>
To: <amcondopk@iuno.com>

Date; Sun, 6 Ju! 2008 10:43:31 -0400

Subject: Aqua utilities Florida Inc.

We strongly disagree with your reasons to increase our water and sewer bill with the state of the economy in decline. We ask that
you keep the rates as they were.

Donald & Debra Schell
American Condos
Lot 173

junomsg://0673E710/ 7/6/2008
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James Davison

35117 Garber Ave.

Zephyrhills, FI 33541

Lot 174

Increasing the base rate from $18 per month to almost $50 per month before any
actual water and sewer charges are added is not fair.

It is not fair to ask for an increase when we are not here to protest. | only
received my letter yesterday.

Thank you

James Davison

JD;jk
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Sandra K. Moran

35109 Garber Lane
Zephyrhills, Florida 33541
July 4, 2008

Dear Commissioner:

This letter is in regard to Aqua Utilities request for rate increases for American
Condominimum Park customers. It is apparent that they are targeting a majority group of
seniors on fixed incomes. They are a fine example of price gouging leaving the
consumer with few alternatives.

Aqua Utilities rates at present are ludicrous. Ihave been charged an average of $51.94

per month in 2007, despite all new plumbing, conserving water and frequent trips away
from home.

We have been saddled with a business that estimates charges, incremental usage instead
of actual and an extremely varied fluctuation in monthly charges.

I request that you deny Aqua Ultilities any increases. Instead they should be more
competitive with other utilities by lowering their rates with more equitable charges.

Thanking you in advance for your support in this matter,

Sincerely,

NyIVITE

Sandra K. Moran




£ E/3-782-22
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Page 1 of |
#1179
From: charlie lynch <cylynch9@hotmail.com>
To: <amcondopk@juno.com>

Date: Thu, 3 Jul 2008 12:45:56 +0000
Subject: Agua Water Increase

Board of Directors

\\ \\
In reply to you e-maii on July 2 2008. I called Florida Public Service Commission regarding the rate increase about 10 days agk to
register a complaint, They told me a lot of others have also made phone calls to them from the park. I do not think that they
should be able to raise it that much. I hope all goes well at meeting.

Yours truly.

Charlie & Jean Lynch Lot # 179
35051 Garber Lane,
Zephyrhills Florida.

33541

Get news, entertainment and everything you care about at Live.com. Check it out! '

junomsg://01CT2AS58/ 7/3/2008




Martin J. Stellar
35037 Garber Lane
Zephyrhills, FI 33541
Lot #182

Afier receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,
Martin J. Stellar

MS:jk




Sandra & Merle Woodward
35033 Garber

Zephyrhills, F1 33541

Lot #183

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,
Sandra & Merle Woodward

SWik

J¥2




Jul 03 08 O05:52p Dar & Flo LeBlanc Jr. 1-813-'7848-65534 r.2

Lev# 18,
To: Florida PUC 6/25/08

Subject .
Aqua propused Rate Hike - Document 080121-WS

Sirs:

This letter is in Direct Protest 1o the recent application filed by
Aqua Water for stil! another Rate Increase (o our water rates at American
Condo Parks {Zephyr shores] As it stands, these rates [ my opinion are
already inflated and cannot be justified to the service provided.

First off, before we go any further, This Hearing is being held at
the best time for Aqua and at the worst possible time for the winter
residents of American Condo Parks as we all know the majority of
residents will be at their suramer homes to the North and cannot be
present at this hearing to speak for thernselves. Sounds like bad Business
or Poiitics to me. In a Democratic Hearing, the people get a voice. To
hold this Hearing otherwise, amounts to a Kangeroo Court. The
appropriate Date therefore should be the later part of Nov. or Dec 2008

Having the above said, lets get to the real problem and that’s
Agqua Water., When | first bought into American Condo back in the mid
80’s the park owned it’s own well until Danny Wade made some deal
with a water co. and we lost the well. Now | has been soid and re-sold
and finally Aqua gets into the picture. This is a bad company at best.
They are an outside Co. from Pa. and certainly do not have our interests
in mind. They appear o be aquiring everything they can get their hands
on. Not good for us at American Condo, Their billing is horrible. You
cannot get anything straight over the phone as mainly you don’t talk to
the same person twice , and whomever you do talk to doesn’t have the
authority to help you. My wife Florence spent an entire winter of 06 to
get a billing error corrected over a lousy $17.00 credit due us for over
reading the meter. They just are never wrong? When they do read the
meter, it seldom is correct. Where do they come up with some of their
figures? [ cannot see paying a water bill 12 mos of the year when we are
onlv using 6-7 mos service. Then the sewer is based on gallons used? No
way! Any water used to wash cars and water lawns ect dees not go down
the drain, but we are charged? 1 have a problem with that! As for the
water Quality, in my opinion is poor. We get an Anpnual report from the
County and Aqua, but to me they are just fancy numbers on 2 worthless
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piece of paper. Cannot wash car as it spots terrible. Outside Car Washes
are $5.00-59.00 and it adds up to more expense as it needs to be done
cfien dee 12 the hesvy Air Pollution we experience in Pasco County.
Ulothes are vellowing, especially the whites as you cannot mix blesch in
with the wash water due to the heavy concentrates of clorine that Agua
adds 1o the water. Sinells like it is pumped out from our swimming poot.

The waver is not drinkable in my opinion. Why does everone in
e park 2uther haul in drinking water, or own a water puritier? More
zxpense! Further, My Cats Won't Drink It

i turther my opinion, being as many park residents dissatisfied
with Agua, 1t is just a matter of time semebody will circulate a petition
iddress these problems and 1 would not hesitate to climb aboard. | further
helreve, we nead o dissolve Aqua Water and seek an alternative source
of water. Zepnyrhitls s World Renoveed for it's water and we are stuck
with the likes of Aqua? Ne Way, there has to be a better way.
Respectually
Damel J. Lu BLMM_ )r
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Florence e Blane

190! Baker Ave | cIi 1 86
Zephyrhills, FL 23541
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From: sun french <lovejesus0625@vahoo.com>

To: AMCONDOPK@JUNO.COM
Date: Thu, 3 Jul 2008 16:03:13 -0700 (PDT)

Subject: Fw: Proposed Aqua Utilities Rate Increase

--- On Mon, 6/30/08, gary boudreau <sungary2002@yahoo.cont> wrote:

From: gary boudreau <sungary2002@yahoo.com>

Subject: Proposed Aqua Utilities Rate Increase

To: contact@psc.state.fl.us

Cc: "pauline harvey breton" <pbpainter@htwc.biz>, dannflo59@aol.com, "jackie dunn"
<crackerjackdunn@aol.com>, "Charles G. Lentz" <charlielentz{@earthlink.net>, "sondra & Glenn"
<sondraar] 960@yahoo.com>, "Paul Stakun" <jpstakun@juno.com>, "sun" <lovejesus0625@yahoo.com>
Date: Monday, June 30, 2008, 8:55 AM

To WHom It May Concern,

I am writing about a deplorable situation that the residents of American
Condominium Parks find themselves in. Agqua Utilities that services the water
and sewer needs ¢f our community are attempting to push through a 300% increase
in our water and sewer rates. Our community have 307 owners most all of which
are at their summer homes in various states around the country. The Agqua
Utilities has to their advantage scheduled hearings on the increases while the
vast majority of residents are not available to veoice their opinions. A 300%
increase to a community on fixed incomes is

shameless. The service and water quality are less than the average c¢itizen
comes to expect from a "utilty" company. This community can well

document the deplorable service that one has to endure with the "service

and billing departments of this company. There is no reason for this increase
other then to raise profits for investors. Like communities located adjacent to
this one and served by Zephrvhills Water pay less then one half for comparable
services and preoduct. I for one have had my "water" tested and having

seen the results with my own eyes (a mustard colored sludge forms on the bottom
of a 12 oz. glass of water) find the water unfit for human consumption. I end
up buying cases of drinking water each month as well as filtering all water for
consumption. Many of our community residents are on many medications for
several different disease entities. What damage is being deone to them by
drinking this water ?? We are charged twice the amount of water usage for
sewer usage. If somecne washes their car, pressure washes their

house, waters their flowers and gardens we are charged for "sewer
usage". Absolutely ridiculous. Let me get this straight. I pay for the 1.¢
gallons to fill the toliet and I pay 3.2 gallons to flush for a total 4.8
gallons everytime I use the toilet. At these rates it wen't be long before
the old "ocuthouse” makes a return. Let's pay a reasonable rate

for the use, not be held captive by the proposed rates.

Gary Boudreau
813-782-0982

junomsg://053B6C20/ 7/4/2008
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Richard Fitch
4855 Baker

Zephyrhills, F1 33541
Lot # 188

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,

Richard Fitch



Juno e-mail for AMCONDOPK @juno.com printed on Thursday, July 03, 2008, 6:12 PM Let#paq

From: Don Rem <keyonemd@yahoo.com>

To: amcondopk@juno.com

Cc: Helga Remington <omaone@yahog.com>
Date: Thu, 3 Jul 2008 11:30:43 -0700 (PDT)
Subject: Aqua proposed rate increase

To Whom it may concern at Aqua

We have a lot in the American Condominium park. We only are in Florida for three or four months each year but leave
the utilities connected because of the rate is only $17.00 per month when we don't use the water/sewer utility. The
increase is well over 300% which is unexecptable. Many people are on a fixed income and could not aford that amount
of an increase. A one dollar increase is exceptable but not a $50.00. The board should consider this an equatable increas
and tie any further increases to the cost of living index or the state of the ecomony.

Donald S. Remington and Helga S. Remington

Easton, MD

e-mail keyonemd@yahoo.com

1of 1
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Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02, 2008, 7:08 PM oG

From: Spinsrs@cs.com

To: AMCONDOPK@JUNO.COM
Date; Wed, 2 Jul 2008 16:59:44 EDT
Subject: AQUA UTILTY BILL

| am a home owner in America Condo Park in Zephyrhills, Florida. | would like to voice my option in the rate
hick proposal by Aqua Utilities to raise their water and sewer rates. Most of the people in the park are on a
fixed income and there rates are high enough for the service we get the water quality is poor | have filters
threw out the house just so | can use the water for cooking and cleaning | buy bottle water to drink. They
charges for when you not using there service is outrageous | under stand a rate to have a meter but that
should be all we are charged.

Please take my request into consideration.

Thank you for considering my request.

Richard D. Speziale Lot 194

lofl




Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02, 2008, 9:30 AM KIcg

From: indybasham@aol.com

To: AMCONDOPK@JUNO.COM
Date: Tue, 01 Jul 2008 17:27:40 -0400
Subject: AQUA UTILITY BILL

Attention: Public Service Commission

['am a home owner in American Condo Park in Zephyrhills, Florida. I would appreciate it

if you wouldn't let Aqua Utilities raise their water and sewer bill as it is high enough and I can barely pay it as itis. I am
in the park approximately six to seven months a year and the other half I am at my home in Indiana.

I am on a limited income and it makes it very difficult to pay all the utilities and water bills as it is. Even in the summer
when I am not there I get billed even though my water is turned off. The water quality isn't the greatest either and I have
to buy bottled drinking water when I am there.

Please take my request into consideration, as not only I but many of us seniors are on a limited income.
Thank you for considering my request.

Sincerely,

Alice Basham

Get the Moviefone Toolbar. Showtimes, theaters, movie news, & more!

1ofl
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Juno e-mail for AMCONDOPK @juno.com printed on Friday, July 04, 2008, 5:26 PM

From: "Donaid Lare" <donei@locainet.com>
To: <amcondopk@juno.com>

Date: Fri, 4 Ju} 2008 10:08:53 -0400
Subject: Aqua Ultilities Increase

Reference: Docket No.080121-WS
To Whom it May Concern:

In reference to the above docket, we are greatly concerned over the propose increases for both water and sewer in our district.
With the rising cost of fuel, and large increases in food prices, amongst other cost increases, we highly recommend that there be no
increase in our water and sewer rates.

This is an outrageous proposal and we are strongly against

any increase.

Eleanor and Donal Lare
American Condo Resort Park

1ofl




From: <maliclark1@charter.net>

To: <amcondopk@juno.com>

Date: Tue, 1 .Jul 2008 17:12:52 -0500
Subject: Concering Acqua Water increase

Page 1 of 1
b Gy

American Condo: Sectary Treasure;

We are opposed to the excessive rate increase by Aqua Water. We live at Lot 204, 35044 Garber Lane, Zephyrhill, Florida 33541.

Larry Clark

junomsg://01C7F650/

7/2/2008
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NAME: Bﬁm’ A Eﬂhn )\ANG Be N

ADDRESS: 35 0%6 Corwruin Ave
Zephyrhills, F1 33541

Lot# A2 b

Dear Commissioners:

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable,

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS:
WE ARE Dapvy ARdEé 7o MEBT OL“ICATIoNS
WiTH  PRESENT LEVEG 0fF OoOWTy
fpiecs ;p“"“/&&‘ :
o P-of-ef (AKX ’
@M&z—— e

Thank You,




Juno e-mail for AMCONDOPK@juno.com printed on Saturday, July 05, 2008, 9:07 PM Lo 3# 129

From: "lvey" <mivey@cfl.rr. com>

To: <amcondopk@juno.com>

Date: Sat, 5 Jul 2008 16:27:46 -0400

Subject: Dissatisfaction of Latest Rate Increases

Agua Utilities Florida , Inc.
RE: Latest Water Increase

This email serves as our family’s protest to the latest water increase. This raise in rates is unjust and unfair as this
increase is in extreme excess. The community citizens are acting out against this measure and are notifying you of our
dissatisfaction and we are also notifying our local and state governing authorities.

We are unable to attend the Lakeland meeting that will address this increase and would like to voice our concerns in
writing and be represented by our community leaders.

Julie Woodall

Account; 000897381 0640226
35104 Cynthia Avenue
Zephyrhills, FL. 33541

1ofl
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Page 1 of 1
fof a4

From: "rayjeanzhills@ijuno.com" <rayjeanzhills@juno.com>

To: amcondopk@juno.com
Date: Wed, 2 Jul 2008 22:16:44 GMT

Subject: high water rates

TO WHOM THIS MAY CONCERN, WE ARE RITIRED SENIOR CITIZENS LIVING IN AMERICAN CONDO
PARK PAYING TOP DOLLAR NOW FOR YOUR MOST UNPLEASANT WATER.SPOTS THE CAR AND RUINS
OUR SINK FIXTURES,PLUS THE WONDERFULL STUFF WE HAVE IN THE BOTTOM OF OUR WATER
TANK...HOW CAN YOU RAISE OUR PRICES??? PLEASHCONSIDER YOUR REQUEST. RAYMOND +
JEAN KIRWIN AMERICAN CONDO PARK ZEPHYRHILLS FLORIDA 33541

Disease Information Online - Click hete!

junomsg://01C73258/ 7/2/2008



Jewell Fitch

4837 Bobby
Zephyrhiils, F1 33541
Lot # 249

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,

Jewell Fitch

&4



lvo Myers
4827 Bobby Ave.
Zephyrhills, FI 33541 Lot 251

We protest the water rate increase the water is not good. Quality & a rate
increase will not improve the quality of water.

Thank you

Ivo Myers

IM:jk

H 25l
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Date: wen, 7 1ul 2008 1G:35.0% ~Q7C0 (PDT]
From: "Pa: mmes” <ncd mmar@stagtobat het>
Subject: water 2les

To: ameordank@iune o

Teo. FLORIDA PUBLIC SERVICE COMMISION
Subiect: Hearng or water rates, Dockei No. 080121-WS3

Dear FPSC Members,

We the undersigned, Donald F. Dimmer and Patricia C. Dimmer, residential customers. do not bellave an
ingreass Ir water and sgwar ratgs as requesied by Agua Uthties Fionda inc. are warranted or fair.
. L7

+. The base watar charge of $21.92 from $8 30 is ohscans, &0 increass of cver 360%
The hase wastewater charge of 345.268 from §11.38. aimcat 400% is a'sn unfair,
As 8 month residence custormers, we are osligated to pay hase rates oveh without any  water 4r sewsraga

Jsage. -

2 Tha setup, s proposed will penslize the peopie who ara irying o corsarve water and favor thosa wha dan't
and use or waste our precio.s water resarves. With the proposed rates. the actual {o7af cost per 1000 gailons
actually decraases ine more that is consumed. At a time wnen we ghouid conserve water we will reward those

whe use the most,
i* any increase 18 recessary, raduce the base charges and increase ine rate par 1500 gailon usage and people

wiil Consarve more. .

Sr

Trank you. and help us cConserve our water

Qorald F Dimmaer & Batricig C Dimmar
4807 Bohby Ave
Zephryhilia. FL 33541

frepesus 824 mail.yahoo.comvymy/ShowLetterPThox=Sentd: Magld=109_7705861 2533 593... 7/2/2008
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Juno e-mail for AMCONDOPK @juno.com printed on Wednesday, July 02, 2008, 3:18 PM

[of #2535

From: Pat Dimmer <pcdimmer@sbecglobal.net>
To: amcondopk@juno.com

Date: Wed, 2 Jul 2008 10:35:09 -0700 (PDT)
Subject: water rates

To: FLORIDA PUBLIC SERVICE COMMISION
Subject: Hearing on water rates, Docket No. 080121-WS

Dear FPSC Members,

We the undersigned, Donald F. Dimmer and Patricia C. Dimmer, residential customers, do not believe an increase in
water and sewer rates as requested by Aqua Utilities Florida, Inc. are warranted or fair.

1. The base water charge of $21.92 from $6.30 is obscene, an increase of over 300%.
The base wastewater charge of $45.26 from $11.39, almost 400% is also unfair.
As 6 month residence customers, we are obligated to pay these rates even without any water or sewerage usage.

2. The setup, as proposed, will penalize the people who are trying to conserve water and favor those who don't and use or
waste our precious water reserves. With the proposed rates, the actual total cost per 1000 gallons actually decreases the
more that is consumed. At a time when we should conserve water, we will reward those who use the most.

If any increase is necessary, reduce the base charges and increase the rate per 1000 gallon usage and people will
conserve more.

Thank you, and help us conserve our water.
Donald F. Dimmer & Patricia C. Dimmer

4807 Bobby Ave.
Zephryhills, FL, 33541

1of1l



Tom & Judy Butzin
4803 Bobby Ave.
Zephyrhills, F1 33541
Lot #256

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Commissioners please reconsider their request.

Thank You,
Tom & Judy Butzin

TIB:jk
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Page 1 of 1
LoT #3256

From: butzinj@aol.com
To: AMCONDOPK@juno.com

Date: Thu, 03 Jul 2008 15:51:06 -0400
Subject: Aqua Utilities

Please represent us at the upcoming hearing for Aqua Utilities as being opposed to the rate increase they are proposing.
Thank you.
Thomas & Judith Butzin

4803 Bobby Ave.
Zephyrhills, FL

The Famous, the infamous, the lame - in your browser. Get the TMZ Toolbar Now!

junomsg://01C2B368/ 7/3/2008



From: "Carol Salino" <crsalino@htva.net>
To: <amcondopk@junc.com=>

Date: Thu, 3 Jul 2008 14:38:13 -0400
Subject: Aqua Water/Sewer Bill

Page 1 of 1
Lot %200

Our thoughts on Aqua's wanting to increase the base rate is simply Outrageous Highway Robbery
Carolyn Salino

junomsg://01C2B368/

Sincerly Robert &

7/3/2008



Page 1 of 1
Lot 2y

From: Shawbaltic@aol.com

To: AMCONDOPK@JUNO.com
Date: Thu, 3 Jul 2008 15:05:00 EDT
Subject: Water rate increase

To Whom it May Concern,

| was not informed by Agua Water about the increase in water rates. | was informed by American Condominimum
Park that Aqua Water was trying to raise the base rate for water from $17.69 to $67.+ just for base water rate weather we use water
or not. | think this is bull. | can't think of any reason why we should have to pay for water that we don,t use. That kind of a raise is

just out of the question.

Charlene & Sam Shaw
7/3/2008

Gas prices getting you down? Search ACL Autos for fuel-efficient used cars.

junomsg://01C2B368/ 7/3/2008




Lot #2432
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s, Fla
Zephyrhills, FI 33541 i . ?ﬂ 1154(?7
Lot _ 2 Awmenican Condo

Dear Commissioners;

Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair. _ /7 _ 171 - 200 5)
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LOCLHEE Tl
dy1a. Eluana uod
Zephyrhills, F1 33541

Lot# 2 oS
# 10U

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.




#2

Carol S. Kehrley
4849 Elwana Way
Zephyrhills, F1 33541
Lot #271

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,
Carol S. Kehrley



Tuno e-mail for AMCONDOPK @juno.com printed on Friday, July 04, 2008, 5:24 PM loT#273

From: Dick and Barbara <carolinakoepps@yahogo.com>
To: AMCONDOPK@JUNO.COM

Date: Thu, 3 Jul 2008 15:15:37 -0700 (PDT)

Subject; Petition filed by Aqua Ultilities, Flarida, Inc.

July 3, 2008

TO: American Condominimum Board of Directors

FROM: Barbara Koepp

I request that you represent me at the hearing for the increase in utility rates as filed by Aqua Utilities Florida, Inc.

Since I own two lots I am doubly opposed to this preposterous petition. I have seen rate increase before but nothing that
compares with this. I am in residence in the park about 6 1/2 months; however, I must pay for twelve months. This rate
increase would be very unfair. During the time I am in residence I must buy all my drinking water and water that I use
for tea, coffee and lemonade because of the poor quality of the water. The taste of the tap water is most unpleasant to
me.

Please express my vehement opposition to the petition of Aqua Ultilities Florida, Inc., at the Customer Service Hearing
before the Florida Public Service Commission.

Thank you.

Barbara Koepp

Lots 273 and 210

1ofl




#2035

Eileen Shields

4831 Elwana Way
Zephyrhills, F1 33541
Lot # 275

Until I was notified by our development 1 was unaware of the proposed increase. I did
not even receive a notice.

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this will cause us hardship.

Thank You,



A4 75T

Bill Harker

4807 Elwana Way
Zephyrhills, F1 33541
Lot # 280

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us are on fixed incomes and this will cause us hardship.

Thank You,

Bill Harker

BH:jk
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Helen & Chet Okalski
4743 Elwana Way
Zephyrhills, F1 33541
Lot #284

After receiving my notice that Aqua Water is requesting rate increases on base charges of
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before
any usage of water and sewer is added is unfair.

Most of us our on fixed incomes and this wiil cause us hardship.

Thank You,

Helen & Chet Okalski

HO:jk



kot #2871

wame: CLFONE  TE7TT

ADDRESS: $50/8 TADE pR
Zephyrhills, FI 33541

Lot # a?f7

Dear Commissioners:
Aqua water asking for current base charges on water and sewer to go from $17.69 to
$67.18 per month before any usage is added is unreasonable.

Requesting this hearing when most of our residents are not in the state of Florida is
unfair.

ADDITIONAL COMMENTS: . ) 7
D 1 oilict Gesona ot 2x Drteceec |
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I Georgina Carrill own five lots in the American Condo Park. We are on a fixed income
and have large medical bills coming in each month. We can’t afford the increases you are
asking for.

Thank you,

Georgina Carrill

4745 Stuey Dr..
Zephyrhills, F1 33541

GC: ik



#2495

Shirley Williams
35102 Condo Bivd.
Zephyrhills, F1 33541
Lot #295

After receiving my notice that Aqua Water is requesting a rate increase on base charges
on water from $6.30 to $21.92 and sewer from $11.39 to $45.26

The current base charges are now $17.69 and if Aqua gets their rate increase the new
base charges would be $67.18 for every month regardless if you are in residence or not.

We are opposing this rate increase.

Thank }fou, LT .
o A/-A«&’/U \”/{/ /«Z (,7,6—;’4?—--77&4__
' 7

Shirley Williams
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35108 Condominium Blvd.
Zephyrhills, FL. 33541-7332

Lot 00000058 Block:
Account # 000897395 0640238

Zephyr Shores

June 30, 2008

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL. 32399

Re: Docket No. 080121-WS
for Aqua Utilities Florida, Inc.
Hearing to be held July 8, 2008
Lakeland City Hall, Lakeland, FL

To Whom It May Concern:

Thank you for giving us an opportunity to express our
concerns regarding Aqua Utilities Florida, Inc. request for these
outrageously large increases in our water and wastewater usage.

We realize this company, as well as all businesses, needs to
make a profit that enables them to continue their services, etc. Our
displeasure is in the UNNECESSARILY large increase request.
The figures sent to us with the referenced notice are certainly self-
explanatory and totally out of line.

Please exercise your caution during this hearing and take into
consideration that many citizens are on very limited incomes and
will be unable to pay this tremendous increase. Thank you.

;

Sincerely yours,
William and Scnia Renner

+* 24¢

pc: ACP-Z, Inc.
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Page 1 of 1
Lol &%

From: TheMacs345@acl.com

To: AMCONDOPK@JUNO.COM, FLPrincessPita@aol.com
Date: Thu, 3 Jul 2008 13:25:41 EDT

Subject: Aqua water rate increase

As snowbird renters at American Condominimum RV Park, we wish to join the residents in protesting the
proposed water base and sewer base increase. The increase appears to be way out of line, and we feel
that this can and perhaps will reflect on our ability to continue enjoying our winter months at the park.

Sincerely,

Richard L. and Nancy J. McLaughlin
120 Ridgewood Drive
Marquette, Michigan 49855

806-249-3347

Gas prices getting you down? Search AOL Autos for fuel-efficient used cars.

momsg://068FF670/ 7/3/2008
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"AQUA

Aqua Utilities Florida, Inc. Tel: 877.987.2782

LEWIS HINES
2 ROSALIE OAKS BLVD

LAKE WALES, FL 33898-8446
Lot: 11903535 Block:

000890620 0633780

ROSALIE OAKS

Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bilk Date Credit Balance

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com April 15, 2008 ($ 113.82)
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units

56576152 58 04/10/08 31 Actual 22300 2,700 Gallons
03/10/08 Actual 19600
Average Daily Usage = 87 Gallons Total Days: 31 Total Usage: 2,700 Gallons

Billing Detail Water Usage History
Amount Owed from LastBil ... .. .. ... $ 12213 Credit W
Total Payments Received................cccooiniiicne 0.00 8 z
Balance.........c.ocovmmmmnmi e s 122.13 Credit 3. i
Water Base Facility Charge ..............cooooooccoo. 11.38 - B

2,700 gallons @ $0.00095 per gallon .................. 257 g ol
Current Water Charges...............c.oocvveevececeeeeeeeenns 13.95 ol
Sewer Base Facility Charge ..., 15.51 : 0

2,700 gallons @ $0.00667 per galion ................... 18.01 Mar Ao May o hn bl M A
Current Sewer Charges ...............ocoovciveeiinoe s 33.52 Read Types: Ml Actuat [0 estimated B customer
DEPOSH ..o 40.00 Credit
Interest On Deposit ... 0.56 Credit
ULIEY TaX....ccoeen e 1.40
Amount Due 05/07108 ...............cooccrreeirerrreeasrerrasrnnss $ 113.82 Credit

Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Agua payment.

1336562

AQUA  Water/Sewer Bill

Acqua Utilities Florida, Inc.

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489

Seq=20506 Cyc=33P| 1up=506122

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

FL3531546 .

Service To:
LEWIS HINES
2 ROSALIE OAKS BLVD
LAKE WALES, FL 33898-8446
Lot: 11903535 Block:

Account Number

000890620 0633780

Credit Balance

($ 113.82)
Do Not Pay

xRk Kk AXAUTO*x3-DIGIT 338 € 41 P 123

LEWIS HINES
2 ROSALIE QAKS BLVD

LAKE WALES FL 33898-8446

You have a credit balance on your account,

hdlwlbduldbibdahbsabololibidsflodlonnliliill

T

00089062006337400000D001134827




QUESTIONS ABOUT YOUR BILL ?
Custdmer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com

If you have a billing question or compiaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is correct or for an explanation of our charges. Qur customer service address is listed on the front of the
bill. You may also cafl, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your payment,

EXPLANATION OF TERMS

Actual (A) Read: Mester reading obtained by a company employee or one of our automatic meter reading systems.
Customer Read: Meter reading obtained from our customer.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bifl on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing period. We either have our meler reader visit your property or abtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the foliowing methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it lo us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll fres number:
866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Custorner Service Department.
Payment Terms: You should pay your bill on or befors the due date.
Return Check Charge: if for any reason your check is returmed to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of ulility service regardless of usage.
Utility Tax: A county service tax. '
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.

Please tear along the foid and return this poertion with your payment.

PLACE THIS STUB SO THAT THE
NAME “Agua Utilities Florida”
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.O. Box 1229
Newark, NJ 07101-1229

Whshodillalsadbadudad b il d Bl ol



e EWTS HINES

LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 11903535 Block:

2 ROSALIE OAB;.VD S _78 .-

Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Credit Balance
Bryn Mawr, PA 15010-3489 e Mail: custserv@aquaamerica.com May 16, 2008 ($63.21)
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
56576152 58 05/14/08 34 Aclual 25000 2,700 Gallons
_ 04/10/08 Actual 22300
Average Daily Usage = 79 Gallohs Total Days: 34 Total Usage: 2,700 Galions
Billing Detail Sewer Base Facility Charge Sewer at Current Rate 13.35
Next 2,223 gallons @ $0.00697 pergallon ........... 15.50
Amount Owed from Last Bill ... $ 113.82 Credit Current Sewer Charges at Current Rate........................ 28.85
Total Payments Received.................ccoooeveeeeiiiiienae, 0.00 Current Sewer Charges ..., 3477
Balance.......oooececeeeee et et sn et erasas $13.82 Credit Utility Tax..........coooereeeeee et 1.44
. Water Base Facility Charge Water at Old Rate...... 2.01 Amount Due 06/09/08 .............oconecrecreceeerecnscnenceresrennnees $63.21 C

477 gallons @ $0.00095 pergalion ...................... 0.45
Current Waler Charges At OldRats.............ccoccoemveeeeee.. 2.46
Water Base Facility Charge Water at Cument Rate §.74

Next 2,223 gallons @ $0.00098 per gallon ........... 2.20
Current Water Charges at Current Rate...............c.cc....... 11.94
Current Water Charges.........ccooeee i iieicciveec e, 14.40
Sewer Base Facility Charge Sewer at Old Rate...... 2.74

477 gallons @ $0.00667 per gallon .............ccoe.vo. 3.18
Current Sewer Charges At OldRate .............................. 592

Message Center
* Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure carrect posting of your Aqua payment.

= Aqua Utilities Florida is pleased lo provide you with your annual Water Quality Report. If you do not receive a copy of the report by eanly July and

would like to receive a free copy, please call 1.877. WTR. AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report.

1336562 IMPORTANY NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3531545,,
Service To: 2
LEWIS HINES
: 2 ROSALIE QAKS BLVD
AQUA  Water/Sewer Bill LAKE WALES, FL 33898-8446
Aqua Utilities Florida, Inc. Lot: 11903535 Block:

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

000890620 0633780
Credit Balance

($ 63.21)

S5eq=37541 Cyc=33Pi tup=605518 Do Not Pay

KXKKKKKXAUTO*%I-DIGIT 338 C 11k P XE&7 )
LEWIS HINES You have a credit balance on your account.

2 ROSALIE OAKS BLVD
LAKE WALES FL 33898-8446

HEIGATEMINRTON ..

0008906£200L337800000000063211




QUESTIONS ABOUT YOUR BILL 7
~Custonter Service: 877.WTR.AQUA or 877.987.2782 ¢-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www_aquautilitiesflorida.com

H you have a Lilling question or complaint, cafl or write to us before the due date on your bill. You can contact us for a rate schedule which is an
expianation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When
wiiting, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your payment.

EXPLANATION OF TERMS

Actual {A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems,
Customer Read: Meter reading obtained from our customer.
Employee ldentification: All company employees carry an identification card showing their picture and emplayee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our at#omatic meter reading systems.
Method of Payment: You can pay your bill by any of ihe foilowing methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it {o us.

Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

866.269.2906, .
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You should pay your bill on of before the due date.
Return Check Charge: if for any reason your check is retumed to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility setvice regardless of usage.

Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SO THAT THE
NAME “Aqua Utilities Florida®
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.O. Box 1229
Newark, NJ 07101-1229

I"llllllllll!l“l!lllll“lllIllllllllll"llllllIIIIIIIII"III



2 ROSALIE OAKS BLVD

LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 11903535 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date,

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Credit Balance

Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 12, 2008 ($17.87)

Meter Data Meler Size Biling Period Days  Read Type Meter Readings Usage Units

56576152 5/8 06/10/08 27 Actual 27000 2,000 Gallons
05/14/08 Actual 25000
Average Daily Usage = 74 Gallons Total Days: 27 Total Usage: 2,000 Gallons

Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 63.21 Credt il -

Total Payments Received.....................cccoovveiieni i, 0.00 :zg T ________
Balance..........ooooomiiiiic st 63.21 Credit § wl B
Water Base Facility Charge ..................c.ccocoouo.... 11.83 ] § ol

2,000 gallons @ $0.00099 per gallon ................... 1.98 g' w BB
Current Water Charges.............co.occomvvvsivsii e 13.81 < o« B - B3B3 -3 B -
Sewer Base Facility Charge ..., 16.21 .

2,000 gallons @ $0.00697 per gallon .................. 13.94 Mey b dan Mer A Mey
Current Sewer Charges.................oooeeevvcer s vvssnanne 30.15 Read Typess M Actual [ Estimated Bl customer
ULIlItY TaX........cooeeeeceeeeecceeeee e, 1.38
Amount Due 0TI0TIO08 ....................cccommrrenrenreeerenias $ 17.87 Credit

" Message Center
® Flease note your account number is a 16-cigit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3531546
Service To: e
R : R - - LEWISHINES- -
: 2 ROSALIE DAKS BLVD
AQUA  Water/Sewer Bill LAKE WALES, FL 33898-8446

Aqua Utilities Florida, Inc. Lot: 11903535 Block:

762 W, Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

000890620 0633780
Credit Balance

($ 17.87)

Seq=31352 Cyc=3381 1up=613073 Do Not Pay

* kAR AxAUTO**x3I-DIGIT 338 € 90 P 115
LEWIS HINES You have a credit balance on your account.
2 ROSALIE OAKS BLVD

LAKE WALES FL 33808-8446
lalbdblalddodohidedoldoldioBddidib]

T
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QUESTIONS ABOUT YOUR BILL ?
* Custorher Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www.aquautititiesflorida.com
If you have a bilfing question or complaint, call or write to us hefore the due date on your bill. You can contact us for a rate schedufe which is an
explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on (he front of the
bill. You may also call, fax or e-mail your camments to one of the customer service lelephone numbers or at the e-mail address listed above. When
wiiling, please use a separale piece of paper and include your name, address, and account number. Notas written on the bill may delay processing
of your payment.
EXPLANATION OF TERMS
Actual {A) Read: Meter reading ohtained by a company employee or one of our automatic meter reading systems.
Customer Read: Meter reading obtained from our customer.
Employee identification: All company employess cary an identification card showing their picture and employse number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We atternpt 1o read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bili by any of the foilowing methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Setvice Department.
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: if for any reason your check is returned to us from the bank, we will add a service charge to your account,
Sewer Base Facility Charge: A charge to recover the fixed costs of ulility service regardless of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.

Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SC THAT THE
NAME “Aqua Utilities Florida"
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.O. Box 1229
Newark, NJ 07101-1229
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LEWIS HINES ' .
A U A 2 ROSALIE DAKS BLVD 000890620 0633780
LAKE WALES, FL 33898-8446 ROSALIE OAKS

Lot: 1190353 Bleck:

Aqua Utilitics Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-2489 e Mail: custserv@aquaamerica.com May 18, 2007 $ 170.96 June 11, 2007
Meter Data Meler Size Bilhng Period Days  flead Type Meter Readings Usage Units
S 07426180 /8 051107 29 Actal 407300 9,800 Gallons
o 0412107 Actual 397500
Average Dally Usaga = 337 Gallons Total Days: 28 Total Usage: 9,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last BRL... . $ 3458 0 _ -
Total Paymerts Recelved. ..., 3458 N Zz
BAIBINGCE (...ou.. oo eeove e eemeeees e sesesssesse e 0.00 g 2 nE
Current Water Charges................o..o....... B 48.79 g2 "
Current Sewsr Charges . . s 117.29 g'c EEEER
T £ SO 4.88 2 MEBER N B E A ND
Amotnt Due 06/1107 ... $ 170.96
O o May Jun Juf Aug Sep Oct Dec Jan Feb Mar Apr May
Read Types: W Actual O Estimated Customer

Message Center

* Please note your account number is a 16-digit number. The full 16-cigits must be provided to ensure correct posting of your Aqua payment.
* Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do nol receive a copy of the report by eary July and
would like to receive a free copy, please call 1.877. WTR.AQUA during business hours. Or visit us at www.aquautiliiesfiorida.com to see your report.

1336582

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION F1 3531 54€FAP-515-A.0
. REV 01/07



QUESTIONS ABOUT YOUR BH.L ?
" Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@agquaamerica.com
 Fax: 866-780-8292 www.aquautilitiesflorida.com

If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedute which is an
explanation of how to verify that your bill is comect or for an explanation of our charges. Our customer service address is listed on the front of the
biil. You may also call, fax or e-mail your comments to one of tha customer service telaphonie numbers or at the a-mail address listed above. When
writing, please use & separate piece of paper and include ypur name, address, and acrount number. Notes written on the bill may delay processing
of your payment.

EXPLANATION OF TERMS

Actual {A) Read: Meter reading obtained by a company employee or one of our automatic reter reading systems,
Customer Read: Meter reading obtained from our customer.
Employee Identification: All company employess carry an identification card showing their picture and employees number.
Estimated (E) Bill: When we are unable to read your meter, we base the bili on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with thal reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempl to read the water meter every billing period. We eithec have our meter reader visit your property of cbtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:

By mail.  Place your check or money order in the enclosed pre-addressed envelope. Put a statnp on the envelope and mall rl to us.

Aaua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT S£ND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:

866.269.2906.
ZipCheck®: A program in which your payment is automatically deducled from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please call our Customer Service Dapatiment.
Payment Terms: You should pay your bill on or before the due date.
Retirn Check Charge: If for any reason your check is refumed to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.
" {tility Tax: A counly service tax.
Water Base Facility Charge: A charge to recover the fixed costs of ufility service regardless of usage.

1
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AQUA e saw | CJf 70 425 000890620 0633780

LAKE WALES, FL 33898-8446 ROSALIE OAKS
Let: 1190353 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer seivice?.., Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 21, 2007 $ 132.87 July 16, 2007
Meter Data Meder Size Biling Period Days Read Type Meter Readings Usage Units
97426180 5/8 06/15/07 35 Actual 411700 4,400 Gallons
0511407 Actual 407300
Average Daily Usage = 125 Gallons Total Days: 35 Total Usage: 4,400 Gallons

Billing Detail Water Usage History

Amount Owed from Last Bill ... $ 170.96 B
Total Payments Received..............ccccooovveivionvineren . 170.96 q, ere
BRIANCE ... ceresee e eceeess e saseerssesnreneee 0.00 |
Water Base Facility Charge........................ 25.28 -
4,400 gallons @ $0.00213 pergalion ................. 937 E_; wr
Current Water Charges.................cccocooei i, 34.65 < : ':g B
Sewer Base Facility Charge ..., 3275 ¢
4,400 gallons @ $0.01409 per gallon ................ 62.00 Mey dun ul Aug Sep Ocl Dec Jan Feb Mar Apr May
Current Sewer Charges.............cc.ooovveveeieicceinne 94.75 Read Types: M Actual O estimated Customer
Uity TaxX .. 3.47
Amount Due 0THBI0T ... $ 132.87

Message Center
® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure corect posting of your Aqua payment.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION F13531546AP-515-4.0
REV 01/07
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QUESTIONS ABOUT YOUR BILL ?
" Customer Service: 877. WTR.AQUA or 877.987.2782 e-mail: custservi@aquaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com
If you have a billing question or complaint, calt or write to us before the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is correst or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your comments to one of the custorner service telephone numbers or at the e-mail address listed above, When
wiiting, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your payment.
EXPLANATION OF TERMS
Actual (4) Read: Meler reading obtained by a company employee or one of our automatic meter reading systems.
Custormer Read: Meter reading obtained from our custormner.
Employee ldentification: All company employees carry an identification card showing their picture and employee number.
~ Estimated {£) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bil!.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water mater every billing period. We sither have our meter reader visil your property or obtain the reading
through one of owr automatic meter reading systemes.
Method of Payment: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosad pre-addressed envelope. Put a stamp on the envelope and mail it to us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number.
B866.269.2906.
ZipCheck®: A program in which your payment is automaticalty deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Service Department,
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: if for any reason your check is retumned to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.




AQ.U A e ks BLYD 000890620 0633780
LAKE WALES, FL 33898-8446 ROSALIE OAKS

Lat: 1190353 Bincl:

Aqua Wtilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bilt Date Total Amount Dye Due Date
Bryn Mawr, PA 19010-3489 e Mail: custserv@@aquaamerica.com July 19, 2007 $ 147.83 August 10, 2007
Meter Data Meter Size Biling Period Days  Read Typag Meter Readings tsage Units
97426180 5/8 074307 28 Actual ¥ 417000 5,300 Gaflons
06/15/07 Actual 411700
Average Daity Usage = 189 Gallons Total Days: 28 : Total Usage: 5300 Gallons

Billing Detail

Amount Owed from Last Bilf..............oocooieie $ 132.87

Total Payments Received...............ocooiiii s 132.87 .

BAIANGCE .......oov e reomseccscosesssssnessmsssassesvesenesissassssssssee 0.00 g F

Water Base Facility Charge ...........cccoceniivirnnnnne 25.28 52 "'Bm RE. oW
5,000 galions @ $0.002 13 per gatlon .................. 10.65 B e
Next 300 gallons @ $0.00268 per gallon ........... 0.80 2

Cument Water Charges. ..o, 3673 oL i ; i,
Sewer Base Facility Charge .........cccovvoooveeverennns 32.75 dun i Aug Sep Oct Dec Jan Feb Mar Apr May Jun Ju
5,300 gallons @ $0.01409 per galion .................. 74.68 Read Types: I Actual 0 Estimated Customer
Cument Sewer Charges ... e 107.43

AL e 367 }3

Amount Due 08/10/07 ............ceveeeeee v ssreanen, $ 147.82 (:0 . )L)

Message Center F G i

® Please nole your account number is a 16-digit number. The fult 16-digits must be provided to ensure corract posting of your Aqua payment.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLA531548AP-516-A.0

REV 01/07
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AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue

Tel: 877.987.2782
Fax: 866.780.8292

Service To:
LEWIS HINES
2 ROSALIE OAKS BLVD
LAKE WALES, FL 33898-8446
tot: 1190353 Block:

Bill Date

Questions about your water/sewer service?...

Acéount Number

000890620 0633 780

ROSALIE QAKS

Coantact us before the due date.

Total Amount Due Due Date

Bryn Mawr, PA 19010-3489 e Mail: custservi@aguaamerica.com August 24, 2007 $ 105.96 September 17, 2007
Meter Data Meler Size Biling Period Days  ReadType  Meler Readings Uisage Units
New Meter 56576152 518 08/06/07 13 Estimated 2400 2,400 Gallons
07124107 Actual 0
Oid Meter 97426180 58 0724107 1 Actual 418100 1,100 Gallons
*We have exchanged your meter during this billing period. 01307 Actual 417000
Average Daily Usage = 145 Gallons Total Days: 24 Total Usage: 3,500 Gatlons
Billing Detail Water Usage History
Amount Owed from Last 8ill ... ..., $ 147.83 s
Totat Payments Received.......................coevniin, 147.83 5
Balance..........cveeceern v resins 0.00 S
Water Base Fagility Charge 20.22 §§
3,500 gallons @ $0.00213 pergallon.................. 7.46 g'
Current Water Charges.............c....ooceovveeirceareeeeeens 27.68 <
Sewer Base Facility Charge ..., 26.20 0
3,500 gallons @ $0.01409 per gallon ................... 49.31 Aut Aug Sep Oct Dec Jan Feb Mar Apr tay dn il Aug
Current Sewar Charges ................coooovveeveevevrieeens e, 75.51 Read Types: M Actual {3 Estimated Customer
URIIRY TBX ..o e 277
Amount Due 0917107 ..o $ 105.96

Message Center

)oq LP30

" Please note your account number is a 16-digit number. The full 16-digits must be provided 10 ensure correct posting of your Aqua payment.

1336562

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

FL3531546AP 515-2.0
Ervm e T REY G n0T



QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custservi@aquaamerica.com
Fax; 866-780-8:292 www.aquaultilitiesflorida.com
If you have a billing qrrestion or complaint, call or writs to us before the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is comrect or for an explanation of our charges. Our custorner service address is listed on the front of the
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed abovs. When
writing, please use a separate piece of paper and include your name, address, and account number. Notes writien on the bill may delay processing
of your payment.
EXPLANATION OF TERMS
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Cusioier Read: Mefer reading obtained from our customer.
Employee Identification: All company smployees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.269.2906.
ZipCheck®: A program in which your payment is autornatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You should pay your bill on or before the due date,
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.




iR

AO U A ) ROSALIE OAKS BLVD 000890620 0633780
o

LAKE WALES, FL 33898-8446 ROSALIE QAKS
Lot: 1190353 Block: i

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Gue Date
Bryn Mawr, PA 19010-3489 e Maik: custserv@aquaamerica.com September 20, 2007 $ 45.86 October 15, 2007
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
New Meter 56576152 5/8 091407 52 Acal 400 400 Gallons
0712407 Actual 0
Old Meter 97426180 58 0724007 M Actual 418100 1,100 Gallons
*We have exchanged your meter during this billing period. 0713107 Actual 417000
Average Daily Usage = 23 Gallons Total Days: 63 Total Usage: 1,500 Gallans
Billing Detail Water Usage History
Amount Owed from Last Bill ... oo, $ 192,15 ﬁ
Total Payments ReCeived ........ccociin e 0.00 5 -
BalANCR ..cv.voeeeeeremcvraaereeeeecanas s eeemsarasesee e are et arens 192.15 L .
AGIUSIMENLS ....ovovvee v crscarceessansinesbens s seeesosssen s cerieeees 238.11 Credit §§ i —
Water Base Facility Charge ........ccoeccuvieivee e, 53.09 §" o b
1,500 gallons @ $0.00213 per gallon ............c...... 3.9 = w0 b
Cumrent Water Charges. ... e 56.28 .
Sewer Base Facility Charge ............c...coooueuvvenne 68.78 Mg Sep Oct Dec Jan Feb Mar Ror Moy Jun J Sep
1,500 gallons @ $0.01409 per gallon ................... 21.13 Read Types: B Actuat a Estirﬁ‘atpd B customer
Current Sewer Charges .......ececrnerereniensiensineneeins 89.91 ' ﬂ.r
VY TaX e 5.63 ‘ e 2 dr
AMOUNL Due 10507 ....occvoevreereeseavssr s $ 45.86 a ag’t 0y v
.’“, &
Message Center DUPLICATE BILL

*® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

REV 01/07

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL35315467AP-515-A-0



. . QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www.aquautititiesflorida.com

If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your comments 1o one of the customer service telephone numbers or at the e-mail address listed above, When
writing, please use a separale piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your payment.

EXPLANATION OF TERMS

Actual Read: Meter reading obtained by a company employee or ane of our automatic meter reading systems,
Customer Read: Meter reading obtained from our customer,
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing peried. We either have our meter reader visit your property or obtain the reading
through one of our autornatic meter reading systems,
Method of Payment: You can pay your biil by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.

Aqua Utilities Florida: £.0. Box 1229, Newark, NJ 07101-1229, DO NOT SEND CASH.
By phone: Customers with bank accounts or credil cards may pay their bills over the phone for a fee by calling this toll free number;

866.261.2989.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You should pay your bill on of before the due date.
Return Check Charge: If for any reason your check is returned to us from the hank, we wilt add a service charge o your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.




AOUA L N S BLYD 000890620 0633780
o

LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 1150353 Block:
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date
Bryn Mawr, PA 19010-3489 ¢ Mail: custserv@aguaamerica.com November 01, 2007 $ 126.85 November 26, 2007
Meter Data Meter Size Biing Period Days  ReadType  Meter Readings Usage Units
56576152 5/8 10M15/07 A Actual 7200 6,800 Galicns
09114107 Actual 400
Average Daily Usage = 219 Gallons Tolal Days: 31 Total Usage: 6,800 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ...... ...cooccrverrcrrsenreen $ 45.86 ol
Total Payments Received ..., 0.00 o b
BAlANCe........oversrenisansescnsescsmransarmrassnsastinsssns s sssssssass 45.86 § 2 oo -
Waler Base Facility Charge ............cccrorrerereercnnenen 11.38 §§ i
5,000 gallons @ $0.00095 per gatlon ............c.c... 475 .
Next 1,800 gallons @ $0.0012 per gallon ............. 216 = w |-
Current Water Charges........c.ccourrveeveerressnincrnisnnans 18.29 [, AN EEREEERENEEE
Sewer Base Facility Charge ..................cccorrsnnee 15.51 Sep Oct Dec Jan Feb Mar Apr May Jun i Sep Oct
6,800 galions @ $0.00667 per gallon .................. 45,36 Read Types: M Actu [0 Estimated Customer
Current Sewer Charges .............coueeriniciarenimenneees 60.87 !

L S — 183 . 2\\("
Amount Due 11126107 wvvvvovemerssmsssesssmsimsassiees$ 12685 AN \

Message Center
" Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.



QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877.WTR.AQUA or 877.987.2782 e-mall: custservi@aquaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com

If you have a bilting question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is comect or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may aiso cali, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When
wiiting, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your payment.

EXPLA ON OF M
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Read: Meter reading obtained from our customer.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable 1o read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Nots, revised bilis will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:
By mail:  Place your check or money order in the enclosed pre-addressed ehwelope. Put a stamp on the envelope and mail it to us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. ‘
By phone; Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number;
866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You should pay your bill on or before the due date. :
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your acoount
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. e
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of ulility service regardless of usage.



ouht Number

LEWI1S HINES
AOUA S ROSALIE OAKS BLVD 000890620 0633780
A~ LAKE WALES, Fl. 33898-8446 ROSALIE OAKS
Lot: 1190353 Block:
Aqua Utilities Florida, Inc, Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Lancaster Avenue Fax: 866.780.8292 Bill Date Credit Balance
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com November 16, 2007 ($ 98.41)
Meter Data Meter Size Biling Period Days  Read Type Meter Readings Usage Units
56576152 58 1112007 28 Actual 9600 2,400 Gallons
1015007 Actual 7200
Average Daily Usage = 85 Gallons Tolal Days: 28 Total Usage: 2,400 Gallons
Billing Detail ARIOUE DU A2I10I07 . g9 cR
Amount Owed from Last Bill .........c....cooovoivvvrrrrvsc e $ 126.85 Water Usage History
Total Payments Received ..o ciicricnone 0,00 O —
Balance........ovcviinee s 126.85 .
Water Base Facllity Charge ... 11.38 %
2,400 gallons @ $0.00095 per gallon ................. 2.28 %é ..........
Current Waler Charges.........cooovvvineciccccrrecseesesranns 13.66 s ¢
Sewer Base Facility Charge ..o 15.51 H W — - B-B-B-BR
2,400 gallons @ $0.00667 per gallon .........oo...... 16.01 L.R-B BB R -A RN BE
Current Sewer Charges .........cco.oovvieiceeieve v 35h2 0 e e ot Mar Apr Mey Jut ol ey Ot Nov— "
Surcharge Interim Rate Adjustment ... 9.78 Credit .
Water Interim Rate AdJUStMeNt................cooevcorroerenenen 97.81 Cregit  ReedTypess M Acwal [ estimated B8 Customer
Interest - Water Interim Rate Adjustment ... 0.81 Credit
Sewer Interim Rate Adjustment ... 16212 Credit
Interest - Sewer Interim Rate Adjustment...................... 1.29 Credit
UITIY TaX .o 1.37

Message Center

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

» This bill includes refunds in the form of multiple credits listed as "Adjustments” on this bill. The credits, which are itemized, include the cost paid for
water and, or wastewater, plus interest, and the county surcharge (if applicable). The refunds are due to you for the higher interim rates approved by
the Florida Public Service GCommission and charged lo you between April 12 and August 30, 2007.

1336562 . IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3531546 Ay 1oy
' ' Service To:
LEWIS HINES
- 2 ROSALIE OAKS BLVD
AQUA  Water/Sewer Bill LAKE WALES, FL 33898-8446

Aqua Utilities Florida, Inc. Lot: 1190353 Block:

762 W. Lancaster Avenue s« Bryn Mawr, PA 19010-3489
4 Account Number

000890620 0633780
Credit Balance
($ 98.41)
Seq=274 Cyc=33P 1up=542260 PC-BREE BREE DO Not Pay
LEWIS HINES You have a credit balance on your account.

2 ROSALIE OAKS BLVD
LAKE WALES FL 33898-8448

Ill”lll"l'llllli'lIIIIIIIIIIIIKII'l[IllI"ll”llllllll!ll’ll
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g QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780.8292 www.aquautilitiesflorida.com

If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your comments to one of the customer service lelephone numbers or at the e-mail address listed above. When
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your payment.

EXPLANATION OF TERMS

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Read: Meter reading obtained from our customer.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calfing the company with that reading. Nole, revised bifls will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.

Aqua Ulilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH,
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this tolf free number:

866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is tetumed to us from the bank, we will add a service charge fo your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.
Utility Tax: A county service tax.
Water Bage Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.

Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SO THAT THE
NAME “Aqua Utilities Florida”
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.O. Box 1229
Newark, NJ 07101-1229

I“lll[lllllII"”IIHII"IIIIIHIIIIIII"I[IIIIII"IIIII”II'



/ 7 "LEWIS HINES ' '

A U A 2 ROSALIE OAKS BLVD 000890620 0633780
LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 1190353 Block:

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Credit Balance
Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com November 30, 2007 ($ 293.82)
Meter Data Meter Size Billing Peried Days Read Type Meter Readings Usage Unils
56576152 5/8 112007 59 Actual S00 500 Gallons
0914107 Actual 400 .
Average Daily Usage = 8 Gallons Total Days: 59 Total Usage: 500 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill ... $ 98.41 Credit 5
Total Payments Recaived...............cccooviiiivir v 126.85 % o &
Balance. ... s e essssinens 225.26 Credit 2. o |
AGUSINGNES ... e 12754 Credit &3 1
Water Base Facility Charge ............co.cooooereverneen. 22.38 §' ol
500 gallons @ $0.00095 per gallon .........c..c.c..c.... 0.47 < ol
Current Water Charges.............co oo ioceeoeriices e, 22.85 Y o T o T
Sewer Base Facility Charge ....................ccoccoeroe. 30.50 & o or Apr May Jun -l Sep
500 gailons @ $0.00667 pergallon ..........c......... 334 Read Types: M Actual O estimated E customer
Curent Sewer Charges ..., 33.84
UBIEY TAXoo e e 229
Amount Due 12124107 ... $293.82 Credit

Message Center

* Please noie your account number is a 16-digit number. The full 18-digits must be provided to ensure correct posting of your Aqua payment,

® This bill includes refunds in the form of multiple credits listed as "Adjustments” on this bill. The credits, which are itemized, include the cost paid for
waler and, or wastewater, plus interest, and the county surcharge (if applicable). The refunds are due to you for the higher interim rates approved by
the Florida Public Service Commission and charged to you between April 12 and August 30, 2007.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL35315464P-515-A-0
Service To: REV G107
LEWIS HINES
= 2 ROSALIE OAKS BLVD
AQ_L’ A waterl Sewer Bl Il LAKE WALES, FL 33898-8446

Aqua Utilities Florida, Inc. Lot: 1190353 Block:

762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489
Account Number

000890620 0633780

Credit Balance

($ 293.82)

5eq=23512 Cyc= 1up=5516862 Do N ot Pay

xxkxx AUTO**kMIXED AADC 189 C 7L P 20b .
LEWIS HINES You have a credit balance on your account.

2 ROSALIE OAKS BLVD
LAKE WALES FL 33898-84456

RTERIRIA AR
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QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877. WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com

It you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedufe which is an
explanation of how lo verify that your bill is correct or for an expianation of our charges. Our customer sefvice address is listed on the front of the
bill. You may also cali, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When
wiiting, please use a separate piece of paper and include your nams, address, and account number. Notes written on the bill may delay processing
of your payment.

EXPLANATION OF TERMS

Actual {A) Read: Meter reading obtained by a company employae or one of our automatic meter reading syslems.
Customer Read: Meter reading obtained from our customer.
Employee Identification: All company employees cary an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated biil.
Late Charge: A penalty on past due balances.
Meter Reading: We attempt to read the water meter every billing period. We either have our meler reader visit your property or cbtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envetope and mail it to us.

Aqua Utilities Florida; P.0. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this tolt free number:

866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please calt our Customer Service Department.
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of ulility service regardiess of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.

Please tear along the foid and return this portion with your payment.

PLACE THIS STUB SO THAT THE
NAME “Aqua Utilities Florida”
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.QO. Box 1229
Newark, NJ 07101-1229

"IIIIIIIIIIIIII"llllll”lﬂ“HIlIIlIIlllllllllllllllllllll}



e
LEWIS HINES

AQUA

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Lot: 1190353 Block:
Tel: 877.987.2782

2 ROSALIE OAKS BLVD
LAKE WALES, FL 33898-8446

Fax: 866.780.8292 gill Date
¢ Mail: custserv@aquaamerica.com December 27, 2007 ($ 268.12)

000890620 0633780

ROSALIE QAKS

Questions about your water/sewer service?... Contact us before the due date

Credit Balance

Meter Data Meler Size Biling Penod Days  Read Type Meler Readings Usage Units
56576152 518 21107 29 Estimated 900 0 Gallons
11112007 Actual 900
Total Days: 29 Total Usage: ¢ Gallons

Billing Detail

Amount Owed from Last Bill ..., $ 293.82 Credit
Total Payments Recaived ... 0.00
Balance.......cov e e e esona e 293.82 Credit
Water Base Facility Charge ..o, 11.38

Current Water Charges...........c..ccoevn e 11.38

Sewer Base Facility Charge ..o, 16,51

Curment Sewer Charges..............cooooo v 15.51
Interest On DEPOSIE .........covv i s 2.33 Credit
UG TAX.o.ooeec b 1.14
Amount Due 01/48108...........ccooocceeeeeeeae $ 268.12 Credit

Message Center

= Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment,

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

AQUA  Water/Sewer Bill

Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue  Bryn Mawr, PA 19010-3489

Seq=18158 Cyc=33PI 1up=560562

XEHOK KKk KAUTOX%I-DIGIT 338 C 54 P &9
{EWIS HINES
2 ROSALIE OAKS BLVD

LAKE WALES FL 33898-8446
mimnmnammanmmamsiminmasn

IAHRm,

FL3531546%

Service To:
LEWIS HINES
2 ROSALIE OAKS BLVD
LAKE WALES, FL 33898-8446
Lot: 1190353 Block:

Account Number

000890620 0633780

Credit Balance

($ 268.12)

Do Not Pay

You have a credit balance on your account.

000890L200L3374000000002L&1E5




QUESTIONS ABOUT YOUR BILL ?
Ciistomer Service: 877. WTR.AQUA or 877.987.2782 e-mail: custserv@aguaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com
If you have a billing question or complaint, call or write to us before the due dale on your bill. You can contact us for a rate schedule which is an
axplanation of how to verify that your bill is coirect or for an explarration of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When
writing, please use a separate piece of paper and include your name, address, and account number. Notes wrilten on the bill may delay processing
of your payment.
EXPLANATION OF TERMS
Actual (A} Read: Meter reading cbtained by a company employee or one of our automatic meter reading syslems.
Customer Read: Meter reading obtained from our cusiomer,
Employee identification: All company employees carry an identification card showing their picture and employee number.
Estimated {E) Bill: When we are unable o read your meter, we base the hiil on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill.
Late Charge: A penalty on past dug balances.
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:
By mail:  Placs your check or money order in the enclosed pre-addressed envelope. Put a stamp o the envelops and mail it to us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts of credit cards may pay their bills over the phone.for a fee by calling this toll free number:
866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: i for any reason your check is retumed to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.

Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SO THAT THE
NAME “Aqua Utilities Florida”
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.O. Box 12292
Newark, NJ 07101-1229
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LEWIS HINES
A O U A 2 ROSALIE OAKS BLVD 000890620 0633780
- - LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 1190353 Block:
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Credit Balance
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 18, 2008 ($ 134.25)
Meter Data Mater Size Billing Period Days Read Type Meter Readings Usage Units
56576152 58 01/08/G8 28 Actual 14200 13,306 Gallons
1211107 Estimated 900
Average Daily Usage = 475 Gallons Total Days: 28 Total Usage: 13,300 Gallons

Billing Detail

Amount Owed from Last Bill ... $ 268.12 Credit

Total Payments Received ... ... 0.00 R

BalanCe..........coveemiei et ns s 268.12 Credit 3.

Water Base Facility Charge .....o..oo.oovovvieieiieen e 11.38 R
5,000 gallons @ $0.00095 per galion .........ccocv..... 475 g‘
Next 5,000 galtons @ $0.0012 per galton ............. 6.00 =
Next 3,300 gallons @ $0.00146 per gallon ........... 4.82

Current Water Charges............c.coooooorveeericviciien 26.95

Sewer Base Facility Charge ........c..cooooooeviveceecrecnn. 15.51 Read Types: M Actual O estimated
13,300 gallons @ $0.00667 per gallon................. 88.71

Curmen! Sewer Charges ........ccc.oovvvivvienreesreceeseeen, 104.22

UBHEY TAX. oot vttt 270

Amount Due 02M11/0B ...........coo e neercrcresarsessranreens §134.25 Credit

Message Center
®* Please note your account number is a 16-digit number. The full 16-digits must be provided to ehsure correct posting of your Aqua payment.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3531546
Service Te:
LEWIS HINES
H 2 ROSALIE OAKS BLVD
AQU A Water / Sewer Bill LAKE WALES, FL 33898-8446
Aqua Utilities Florida, Inc, Lot: 1190353%!9“:
762 W. Lancaster Avenue « Bryn Mawr, PA 19010-3489 e

Account Number " P
000890620 0633780
Credit Balance

($ 134.25)

Seq=32367 Cyc=33P! 1up=568081 Do Not Pay

*kkxx k£ XAUTO**3-DIGIT 338 C LO0 P 1u3 ; .
LEWIS HINES You have a credit balance on your account.

2 ROSALIE OAKS BLVD
LAKE WALES FL 33898-8446

II.IIIIlllIlIIIllllIll'“ll'll‘lllIIIIIIIIIIIII"IIlIlIIlI!Illl
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QUESTIONS ABOUT YOUR BILL ?
© Custoier Service: 877 WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www_aquautilitiesflorida.com
H you have-a billing question or complaint, cail or write to us before the due date on your bill. You can contact us for a rate schedule which is an
exptanation of how to verify ithat your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the
bili. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address tisted above. When
wriling, pleass use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your paymant.
EXPLANATION OF TERMS
Actual (A} Read. Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Read: Meter reading obtained from our customer.
Empioyee Identification: All company employees carmy an identification card showing their picture and employee number.
Estimated {E) Biil: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
naw bill by reading the meter and calling the company with that reading. Nots, revised bilis will not be issued after the due date of the estimated bili.
Late Charge: A penalty on past due balances.
Meter Reading: We altempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading
thirough one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:
Bymail:  Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone:  Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number:
866.289.2006.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Service Depariment,
Payment Terms: You should pay your bill on or before the due date.
Return Check Charge: If for any reason your check is retumned to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.
Utility Tax: A county service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.

Please tear along the fotd and return this portien with your payment.

PLACE THIS STUB SO THAT THE
NAME “Aqua Utilities Florida”
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.0. Box 1229
Newark, NJ 07101-1229
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LAKE WALES, FL 33898-8446 ROSALIE OAKS
Lot: 11903535 Block:

A Q \ U A S ROSALIE GAKS BLVD 000890620 0633780

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.

762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Credit Balance

Bryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com Fébruary 13, 2008 ($ 221.72)

Meter Data Meter Size Biling Period Days  Read Type Meler Readings Usage Units
New Meter 56576152 58 01/08/08 168 Actual 14200 14,200 Gallons

0772407 Actual 0

Old Meter 97426180 5/8 0724001 1N Actual 418100 1,100 Gallops

*We have exchanged your meter during this billing period. 07N 3/07 Actual 417000

Average Daily Usage = 85 Gallons Total Days: 178 Total Usage: 15,300 Gallons

Billing Detail Amount Due 0306/0B .............cccceereeivrenccnemseonearmseransees $2172 C

Amount Owed from Last Bill ............c..ooooovoovvverrene. $ 134.25 Credit Water Usage History

Total Payments Received...................... 0.00 S ,

Balance ..........coveceereecrrcrssneeresnecassessescressnacnsrscsssascsseseras 134,25 Credit SO S

AGUSIMBNLS ..o e, 37270 Credit g 250

Water Base Facility CRarge ............c.ccoeorervcooreen 67.90 § g b

15,300 gallons @ $0.00095 per gallon.................. 14.56 3§ 150 b
Curment Water Charges.................coooooervemereereneereconnas 82.46 5 oo b
Sewer Base Facility Charge ... 9254 = «- NN
15,300 gallons @ $0.00667 per gallon.................. 102.03 0 Dec da Fab Mar Apr May

Current Sewer Charges .........coccoveieiiieieccrereee 194.57

Interest ON DEPOSIt ........o.coviviceievee e 0.05 Credit Read Types: Ml Actual [ estimated

UtHEY TaX...o oot s s 8.25

Message Center
® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure comect posting of your Aqua payment.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3531546
Service To:
LEWIS HINES
. 2 ROSALIE OAKS BLVD
AQl_J A Water/ Sewer Bill LAKE WALES, FL 33898-8446

Aqua Utilities Florida, Inc. Lot: 11903535 Block:

762 W. Lancaster Avenue ¢ Bryn Mawr, PA 19010-3489
rAVENUE ¢ Bryn TIanT, Account Number

000890620 0633780

Credit Balance

($ 221.72)

Seq=20661 Cyc=33P! 1up=578330 Do N ot Pay

*xkkkkkxk AUTO*xx3-DIGIT 338 € Lk P 93 .
LEWIS HINES You have a credit balance on your account.

2 ROSALIE QAKS BLVD
LAKE WALES FL 33898-5446
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. \ QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877. WITR.AQUA or 877.987.2782 e-mail: cusiserv@aquaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com
If you have a billing question or complaint, call or write 10 us before the due date on your bill. You can contact us for a rate schedule which is an
explanation: of haw to verify that your bill is conrect or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your cornments to one of the customer service telephone numbers or at the e-mail address fisted above. When
wiiting, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing
of your payment.
EXPLANATION OF TERMS
Actual (A} Read: Meler reading oblained by a company employee or one of our automatic meter reading systems.
Customer Read: Mster reading obtainred from our customer.
Employee Identification: All company employees carry an identification card showing their picture and employee number.
Esfimated (E) Bill: When ws are unable to read your meter, we base the bill on your past water use. If you recelve an estimated bill, you may have a
new bifl by reading the meter and calling the company with that reading. Note, revised bills wilt not be issued after the due date of the estimated bill.
Late Charge: A penalty on past due balances.
Meter Reading: We atternpt to read the water meter every billing period. We aither have our meter reader visit your property or obtain the reading
through one of our automatic meter reading systems.
Method of Payment: You can pay your bill by any of the following methods:
By mail:  Place your check or money arder in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us.
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credil cards may pay their bills over the phone for a fee by calling this tofl fres number:
866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and
using bank checks. Details and applications are available from the company. Please call our Customer Service Departiment.
Payment Terms: You should pay your bilt on or before the due date.
Return Check Charge: If for any reason your check is retumed to us from the bank, we will add a ssrvice charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.
Utility Tax: A counly service tax.
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage.

Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SO THAT THE
NAME “Aqua Utilities Florida”
SHOWS THRQUGH THE WINDOW
OF THE PAYMENT ENVELOPE.

Aqua Utilities Florida

P.Q. Box 1229
Newark, NJ 07101-1229



LEWIS HINES
2 ROSALIE OAKS BLV
LAKE WALES, FL 33898-8446 ROSALIE QAKS

Lot: 11903535 Block:

wlafijay i

D 000890620 0633780

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Credit Balance
Bryn Mawr, PA 19010-3489 e Mall; custserv@aquaamerica.com March 17, 2008 ($122.13)
Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
56576152 5/8 03/10/08 62  Actual 19600 5,400 Gallons
01/08/08 Actual 14200
Average Daily Usage = 87 Gallons Total Days: ~ 62 Total Usage: 5400 Gallons

Billing Detail

Water Usage History

Amount Owed from Last Bill ......................co. $ 221.72 Credit e
Total Payments Recaived.............c.ccoooorooreceeeereeen, 0.00 o o
BAlaNCe.....ce oo 2172 Credit £, [

Water Base Facility Charge ...........cc.oocooovveveene.. . 23.52 x3 jgz I

5,400 gallons @ $0.00095 per gallon .................. 513 $= ol
Current Water Charges.............co.cooevevisvcciiivceeccinnons 28.65 2 w0l
Sewar Base Facility Charge ... 32.05 .

5,400 galions @ $0.00667 per gallon ................. 36.02 Feb  Mar Ao Mgy dn Wl e Mar
Cument Sewer Charges .............ccccocvveeeeeeeeeeeeee 68.07 Read Types: M Actual [0 estimated B Customer
DHility TEX. .o 2.87
Amount Due 04108108 ._................coomree e $ 122,13 Credit

Message Center
® Please nole your account number is a 16-digit number. The full 16-digits mu

1336562
AQUA  Water/Sewer Bill
Aqua Utilities Florida, Inc.

762 W. Lancaster Avenue « Bryn Mawr, PA 18010-3489

Seq=36222 Cyc=33P1 1up=586540

**xkkxkkkAUTO*x3I-DIGIT 338 € 110 P 1Hu
LEWIS HINES
2 ROSALIE OAKS BLVD

LAKE WALES FL 33808-8446
mimimanmmammmansiminmaann:

L ERITTRTTET T s

st be provided to ensure correct posting of your Agua payment.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL3531546 *

Service To:
LEWIS HINES
2 ROSALIE OAKS BLVD
LAKE WALES, FL 33898-8446
Lot: 11903535 Block:

Account Number

000890620 0633780
Credit Balance

($ 122.13)

Do Not Pay

You have a credit balance on your account.

0004906b200k337800000000222230




! QUESTIONS ABOUT YOUR BILL ?
Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com
Fax: 866-780-8292 www.aquautilitiesflorida.com

If you have a billing question or complaint, call or write to us bafore the due date on your bill. You can contact us for a rate schedule which is an
explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing

of your payment.
EXPLANATION OF TERMS

Actual {A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems.
Customer Read: Meter reading obtained from our customer.
Employee Identification: All company employees camy an identification card showing their picture and employee number.
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due dats of the estimated bill.
Late Charge: A penalty on past due balances,
Meter Reading: We attempt to read the waler meter every billing period. We either have our meter reader visit your property or obtain the reading
through ane of our automatic meter reading systems.
Method of Payment: You can pay your bilt by any of the following methods:

By mail:  Place your check or money order in the enclosed pre-addressed envelops. Pul a stamp on the ehvelope and mail it to us.

Aqua Utilities Florida: P.0. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH.
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calting this toll free number:

866.269.2906.
ZipCheck®: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and

using bank checks. Details and applications are available from the company. Please call our Customer Service Department.
Payment Terms: You should pay your bili on or before the due date.
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account.
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardiess of usage.
Utility Tax: A courty service tax.
Water Base Facllity Charge: A charge to recover the fixed costs of utifity service regardless of usage.

Please tear along the fold and return this portion with your payment.

PLACE THIS STUB SO THAT THE
NAME “Aqua Utilities Florida”
SHOWS THROUGH THE WINDOW
OF THE PAYMENT ENVELOFE.

Aqua Utilities Florida

P.O. Box 1229
Newark, NJ 07101-1229

l"'lli.l'lll\ll““lIII)I“l““IIIIlII‘I"I‘IIII'I"I‘III“Ill



From 7-03 until 10-06 Paid bills averaged From Crystai River Utilities $26. - $36.

Over estimating
Jan, 07 Estimated 2,200 Gallon bill $52.97
Feb. 07 actual reading 600 gallon
May 08 Estimated 1,400 Galion additional charges $8.04 sewer/$1.65
water

Qutrageous increases

April 08 received water increase 3.99%
Aprit 08 received sewer increase 4.52%
(FL Power 4% 2008/FL. Power 4% 2009)

atta sample of increased bill
Feb. 2007 1,100 gallon actual total bill =$29.84
Jan. 2008 1,000 gallon actual total bill = $52.15

Water quality
Not drinkable making a huge burden of carring or purchasing drinking water
(see photos)

FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO, ORI FWS EXHIBIT_ (o
comMpaNY _Customec of Bigue Ubihities

WITNESS Xm\_&'{'__ﬂ@{zl_ﬂé.ﬂlnﬁ% tTnForwadior




Service To; e Accotint Nurmber

~ MICHAEL MCLAURIN
A U A 4 ROSALIE OAKS BLVD 000899521 0642258
LAKE WALES, FL 33898 ROSALIE QAKS
. Lot: 1190345 Block:
Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W. Lancaster Avenue Fax: 866.780.8292 Bilt Date Total Amount Due Due Date
8ryn Mawr, PA 19010-3489 & Mail: custserv@aquaamerica.com February 15, 2007 $ 20.84 March 09, 2007
Meter Data Metet Size Biling Periot Days  Read Type Meter Readings Usage . Umis
93121862 58 0211307 28 Actual 597800 1,100 Gallons
01115007 Actual 596700
Average Daily Usage = 37 Gallons Total Days: 20 Total Usage: 1,100 Gallens
Billing Detail Water Usage History
Amount Owed from Last Bill ..o, $ 20.31 P
Total Payments Received............ocoooiicinincnn 29.31
Balance...........c.cocnuemveensrerrenserressanses verermerusns e ennssaten 0.00 §
Water Base Fagility CHarge..................cccocournrnenne. 11.38 ] §
1,100 gallons @ $0.00095 per gallon ................... 1.05 g’
Current Water Changes.............coccvveceiininicreee e . 12.43
Sewer Base Facility Charge ..., 15.51 ]
1,100 galions @ $0.00667 per gallon ................... 0.66 Decth  Jan07 " Fenl
Currant Sewer Charges .........c.ocoevevivvriveer i 16.17 Read Types: M Actua) O estimated E8 customer
U TaX. oo e sen e e 1.24
Amount Due 03108107 ... e s sssrnnsense $ 2584
Message Center
2/37/b
ch 959

1336562 FL3531546
IMPORTANY NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION :

- e - o . Carvira Ty




e A

Aqua Utilities Florida, Inc.

Tel: 877.987,2782

Service To Acoou' : '.Number

?hﬁ!‘sﬁiﬁ?ﬁkﬁ‘s’?&n 000899521 06422
LAKE WALES, FL 33898 ROSALIE OAKS

Lot: 1190345 Block:

58

Questions about your water/sewer service?... Contact us before the due date

762 W, Lancaster Avenue Fax: 866.780.8292 Bitl Date Credit Balance
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com January 18, 2008 {$52.15)
Meter Data Meter Size Biling Pesiod Days  Read Type Meler Readings Usage Units
o 03121862 58 010808 28  Actual 600800 - & 1,000 Gallons
121107 Actual 608300
Average Daily Usage = 35 Gallons Total Days: 28 Total Usage: 1,000 Gatlons
Billing Detaif Water Usage History
Amount Owed from Last Bl .......co.c..vrevrverr e $ 87.89 Credil S
Total Paymenits Received...................ccocvniinnin 0.00 : |
BAIBICE ..oorr e e crees s o789 creait £, [
Water Base Facility Charge ............cccocoovcomnrccnn. 11.38 gé ob
1,000 gallons @ $0.00095 per galion ................... 0.95 g ob
Current Water Charges..............cocoueiovenreircecreoivcnnvesenn, 12.33 ol
Sewer Base Facility Charge ..., 15.51 o
1,000 gallons @ $0.00667 per gallon ................... 6.67 don Feb Mar Apr May Jun Jul A Sep ot Nov Dec Jon
Current Sewer Charges ... 22.18 Read Types: W Actual O Estimated B Customer
UHIY TaX. ... et e 1.23
Amount Due 0211108 ..........cooveenrecimsirsstecnennrienes $52.15 Credit
Message Center

= Please nole your account number is a 16-digit number. The full 16-digits must be provided to ensure corect posting of your Aqua payment.

1336562

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION

Cemmeine Teve

FL3531546



June 2, 2008
To Whom It Concerns;

| am writing this letter in concern for the way the Aqua Water Ultilities
bills are once again being handled. My bills keep fluctuating because
one month | get estimated bills at much higher amounts than my
normal usage, then actual the following. When these bills are
estimated a premium rate is being applied to both water consumption
and sewer usage. When my actual bill then adjusts | get no credit
back for the premium charges that were applied. In March | paid my
bill as usual by check, | did not notice that the March amount of
$17.81 was then carried over to my April bill and | paid the total
including the $17.81 already paid in March. Now receiving my May
bill no credit for the overpaid March bill ($17.81) and also another bill
that overestimates my water/sewer usage and more excess fees.

This letter and copies of my utility bills are going to the Public Utilities
Commission. | do not understand the problems of your utility
Company's operation, but according to news reports | continue to
see, and the proof of my own utility bills, it needs to be resolved.

| am deducting this March double paid bill from my current bill and |
will send copies of all bills to the commission so they can see what
your billing practices are.

It is difficult enough to survive todays economy without this abuse.

Regards,
Janet McLaurin

cc: Public Utilities Commission FL



Aqua Utilities Florida, Inc.
762 W. Lancaster Avenue
Bryn Mawr, PA 19010-3489

Tel: 877.987.2782

Fax: 866.780.8292 Bill Date s
e Mail: custserv@aquaamerica.com December 27, 2007 ($ 87.89)

st il
Service To:
MICHAEL MCLAURIN

4 ROSALIE OAKS BLVD
LAKE WALES, FL 33898
Lot: 1190345 Block:

-y

P 7 ey AT

000899521 0642258
ROSALIE OAKS

Questions about your water/sewer service?... Contact us before the due date.
Credit Balance

Jeter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units
93121862 58 121107 29 Actual 608800 1,800 Gallons
11112007 Actual 607000
Average Daily Usage = 62 Gallons Total Days: 29 Total Usage; 1,800 Gallons

3illing Detail

ymount Owed from Last Bill ......................
‘otal Payments Received........................
3AlANCE ..ot s eeranis
ater Base Facility Charge ...................
1,800 gallons @ $0.00095 per gallon ......
sumrent Water Charges...........ovveeviviinn
sewer Base Facility Charge .....................
1,800 galions @ $0.00667 per gallon ......
Surent Sewer Charges ..o
HEY TAX oo v e e
\mount Due 0118/08............coooee e

vessage Center

$87.89 Credit

..................... $ 93.29 Credit
..................... 3652 .
..................... 129.81 Credit 2.

............. 1138 53

............. 1.7 §c
...................... 13.09 o B
............. 1551 .
............. 12.01

..................... 2752 Read Types:
..................... 1.31

Dec Jan Feb Mar Apr May Jum ool Aug Sepr Oct Nov Dec

O &stimated B customer

 Please note your account number is & 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

1336562

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION
Servics Tor

FL3531546



SemceTo ' R Account Number

MICHAEL MCLAURIN

AOUA B ROSALTE GAKS BLVD 000899521 0642258
LAKE WALES, FL. 33898 ROSALIE CAKS
Lot: 1190345 Block:

Agua Utilities Florida, Inc. Tel: 877.987.2782 Questions abaut your water/sewer service?... Contact us before the due date
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date . Credit Balance
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com November 16, 2007 ($ 93.29)
Meter Data Meter Size Biling Period Days  Read Type Mater Readings Usage Units
93121862 5/8 1112007 28 Actual 607000 800 Gallons
10/15/07 Actual 606200
Average Daily Usage = 28 Gallons Total Days: 28 Total Usage: 800 Gallons
Billing Detail Amount Due 12110/07 ......covcenerorrrereeesienesnrsenneses s $93.29
Amount Qwed from Last Bill ............c...oovoveevvcoresnne $ 36.52 Water Usage History /27, &
Total Payments RECEIVED ..............ovvrrevcrierescesesserrennes 0.00 " { '
Balante ..o e e e re e e e neenes 36.52 m
Water Base Facility Charge ..o, 11.38 5 80
860 gailons @ $0.00095 per gailon ............cco...... 0.7¢6 g§ %
Current Water CRAMGBS..................vccreremerrermconeenrenienneree 1214 %,E or
Sewer Base Facility Charge .........cooooooveveieeennnne 15.51 2 ; .
800 galions @ $0.00667 per gallon .................... 5.34 * o b
Current Sewer Charge_s .................................................. 20.85 <R 0 o DecJanFet Mar Ap May Jun ™ JulAug Sop 0ot Nov
Water Interim Rate Adjustment...........ccovinninne. 61.17 Credi
Surcharge Interim Rate Adjustment ................cccocvconnes 6.12 Credit/ ReadTypes: M Actyal/ [ estimated [ Customer
Interest - Water Interim Rate Adjustment ... 0.50 Credit {* L)f-o H . J s o
Sewer Interim Rate AdUSIMeNt ..o 9546 Credit | ! 7 &, 2,
Interest - Sewer Interim Rate Adjustment...........c.......... 0.76 Credit S, 2

UBIY T8X-o oo 121 _ gk o (Tl Keterd JF0 27

Message Center o7

® Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

® This bill includes refunds in the form of multiple credits listed as "Adjustments” on this bill. The credits, which are itemized, inctude the cost paid for
water and, or wastewater, plus interest, and the county surcharge (if applicable). The refunds are due to you for the higher interim rates approved by
the Florida Public Service Commission and charged to you between April 12 and August 30, 2007.

1336562 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION EL3531546
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Docket No. 080121-WS

4625 Windy Lane
Zephyrhills, Florida 33541
July 8, 2008

Today is Tuesday, July 8, 2008. My name is
Gus Alexakos, reside at 4625 Windy Lane,
Zephyrhills, Florida.

Zephyrshores is a Senior Community of 210 moble homes.
The majority of our residence like myself dont drink
the water by our supplier AQUA Water. We purchase
water by the bottles.

On June 13, 2007 at the Florida Public Service Commission
hearing, I asked AQUA to X-Ray our sewer lines. NO ACTION.

Again, st last years hearing, I recommended water flushing
be done also Manually for Quality Water. NO ACTION.

On April 18, 2008, Zephyrshores had the pleasure of having
AQUA Water President Mr. John Lihvarcik and Mr. Pellenz

at Zephyrshores Club House. Their were 100 in attendance,
and they did an excellent job fielding all the gquestions.
WE THANK THEM.

We in Zephyrshores would be in favor of AQUA Water
increase, IF We Could Drink It! Its only Good for
Flushing Toilets!

fo e

FLORIDA PUBLIC SERVICE COMMISSION
DOCKET No, P8 WSgxssmrr

COMPANY Z!;GS'l-on;tl-ef of Hgus (Hflited
WITNESS ws Alexakns € State
DATZ (O ‘?;/D ‘é{/ o% MM'D
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RESOLUTION NO. _07-137 -

Polk County Utiiities Department
Rate Resolution

WHEREAS, Polk County, a political subdivision of the State of Florida, by and
through its Board of County Commissioners, is authorized to establish and modify water,
wastewater and reclaimed water rates, connection fees, service charges and customer
deposits for its utility customers;, and

WHEREAS, the existing rate structure will not support the five-year financial plan
and does not recover the cost of service, encourage conservation for commercialmulti-
family potable water users, encourage reclaimed water conservation among any
customer classification, nor properly allocate expansion costs to future customers; and

WHEREAS, the Polk County Utilities Department recently completed a Financial
Plan and Rate Study that determined revenue requirements and a five-year financial
plan, redesigned the service rates to recover the cost of service and promote water and
reclaimed water conservation, and calculated connection fees that properly ‘allocate
expansion costs to future customers; and A

~ WHEREAS, after a properly noticed Public Hearing, in which the public was
given an opportunity to be heard as to the increase in rates, fees and charges proposed
by Polk County Utilities, : R

‘NOW, THEREFORE, BE [T RESOLVED by the Polk County Board of County
Commissioners as follows:

Effective December 1, 2007, the rates charged for water, wastewater and
reclaimed water services, miscellaneous fees and charges and customer
deposits shall be as set forth in the tables attached as Exhibit “A”, as weli as all
“connaction fees charged on or after June 1, 2008, by Polk County through its
Utilities Department. The rates, fees and charges shall be indexed (increased)
five (5) percent per year for the next four (4) years and will become effective on
October 1 of each year (October 1, 2008, October 1, 2009, October 1, 2010, and
Cctober 1, 2011). , '

ADOPTED this 20™ day of November, 2007,

ATTEST: POLK COUNTY BOARD OF COUNTY
COMMISSIONERS
RICHARD M. WEISS, CLERK
By: : -
Deputy Clerk
Worstn o/
P
(SEAL) [)
A% @
- ié;'-T'b el / A‘i v
FLORIDA PUBLIC SERVICE COMMISSION i)k “

pocket No.DB0I3) Wsexamr 19
COMPANY \ﬁyﬁﬁ) %):eb%)f‘ B_(um WUtlrdee

WITNESS RIvYA ~ (K couwck 1
pare 07 /[0 ‘Er/()'i( y esolution




Exhibit "A"

Polk County Utiiities
Residential Water, Wastewster and Reclaimed Water Rutes
Ell-ctlvnb._mb.ﬂ.m
RESIDENTIAL WATER RATES
Effective Dain 12172007 | 10/t 10/1/2008}  10/1/20101 10/1/2011
NA 5% 5% 5% 5%
-] 7231 % 75018% 7718 8%
Usage Block Ranges
thousands of -
$ 130)% 137 14418 1.5 1.59
$ 1.73]$ 1821 % 1.M1] $ 2011 % 2.11
346 | $ 3831 % 381( $ 400 % 4.20
3 519 % 545| $ 5721 % 8O01]|$ 631
682]§ 72718 763 ol|s  sa]
$ 121118 12723 1336]$ 1403]$ 14.73 ]

127172007 | 10/17/2008 | 10/1/2009] _10/1/2010] 107172011 |

N/A 5% 5% - 5% 5%
28

§ 2006|3 2831|$ 2073|% 92|
461|3 484]s s508|% 533|% 560

Effective Date 12172007 |_30/172008 | 10/1/2008] 10/1/2010] 10/1/2011
|@R_~T WA 5% 5% 5% 5%
Reciaimed Water Base Charge N/A N/A NA N/A N/A

Usasge Biock Ranges

3 1.00 1051 3% 1101 § 1.16 | § 1.22

30013 315 $ 33l s 348 | $ 3.65

$ 400|$ A420|$ 441|$ 4633 488

600]$ 830[$ [§ e695[8% — 730




Polk County Utilities Department
collmmhlmnywlhr Wastewatur and Reclalmed Water Raies
MM" 2007

COMMERCIAL/MULTI-FAMILY WATER RATES

Effective 12772007 | 107172008 | _10/1/2000]~ 10/172010] 10/1/2011
Indaxing Rate NA % 1 5% % 1. 5%
578" & 34" Base TS 103318 1086]% 113918 1106]% 1258
508" & 34" Block thousands of galions -
0-15 ‘ $ 173 ; 182]5__i81l§  201]8 211
16.- 30 $ ue 3633 2381(% 400 420
31-60 7} ; 7271$ 763|% 801 B.41
over 80 3 121‘ $ 1272]8 1330]$ 1403]S 1473
1" Bass C [ 172115 1807]¢ 1807]5 1982]% 2082
1 Block of )y R
-25 ‘ $ 1nls Ls_z_j___i_-ﬂ__! 20118 211
28 - 50 3463 363|$ _3681|$ 400j$ 420
51 - 100 $ 0023 727|3 763 8.01 BA1
over 100 $ 1211]§ 1272|8 1338{% 1403]$ 1473
1-1/2 Gase Charge T M443[3 Bib|S I706]5 JWoe|s 4185]
1z Block n of gollons) - -
0- 50 173]§ 182§ 191]s 201f§ 211
l_i1-1gp Y 36318 3818 — 400(3  420]
101 - 200 [T 72718 7633 8013 841
over 200 $ 1291 1272|$ 1336[$ 14035 147
7 Base s 5508]% 5783]3 0072]8 6378]3 6868])
z Block Ranges (in thousands ,
0-80 17318 1.82 191(8  201[8 2114
81 - 160 $ 348]3 36318  381|% 400|$ 420
161 - 320 $ e602/3 727t13 763]8 BO1]$ 841l
over 320 $_1211|$ 1272]8 13.38[$ 140313 1473
" Base TS 103261 § 106 173061 § 119561 § 12553 )
3 Black nMdgﬂaﬁ) ‘
0-1 ' } 1.73[3  182] 191§ 201 s 21
151 - 300 —[$ 348 363|3 381|s 400]S 420
1 - 800 $ 600 _; 7271$___7631$ 801 ; 8.4
over 800 s 1211 127218 13385 1403 14.73
—M |L17214|§"—l'75 $ 180.70] s' 19028 $ 200.24 |
__U_u.nm_m&___._w")
|o 250 $ 173($ 182 1.91 2001|8214
- 500 $ 348|% 363}$ 381 4,00 4.20 |
1~1,ooo $ ©602|$ 727|% 783 801§ 841
{over 1,000 $ _1211|$ 1272]8 13383 1403|$ 1473
TS 3A4ZB[§ 3614913 3/956]§ 306541 § 41847
s 173]%8 182]3  1e1]$ 201[$ 211
. s  348|% _ 363 381|s 400 4.20 |
11,001 . 2,000 s 89 727|8 763 BO1|S 84t
[over 2,000 $ 1211[$ 1272]1% 13.36 1403 (S 14.73




Polk County. Utilittes Department :
mem.mmmmm
Effective December 1, 2007 :

cO“ERCIAlJIlH-ﬂ-FAHLY WATER RATES

Effacive 1mnw7—"—m'”_____mme_ TV1/2010] 10172011
0 Rate N/A 5% 5% 5 5%
I3
K Block thousands of
- . . . 3 ER 1.82 1811% 2.01 2.11
801 - 1,600 $ 34613 3e3 381[$ 400[3 420
1,601 -3 $ 66213 727|$ 763(8% 0" B.A1
over 3,200 $ 12118 1272|$ 13.36[% 1403 14.73
10" Base Chage [$ 34428 361.49 37050 ] $_ 30854 | $ 41847
10" Usage Block in thousands of ) .. —
19-1,150 s 173]% 182]% 19113 201!$ 2.11
1 ;gt-z S 3461$ 363|$ 381]$ 400|$ 4
1 - 4,600 892]% 727 763 .01 g.«
4,600 3  1211]$ 1272]8 132368]$ 1403 % 34.73]
|y ——— .
12" Bage Charge __ [31481.35] $156642 | $163319] $1,71485 | $ 1,800.56
12 Block of
9~ 2,160 138 182]s 101]s 201[s 21
sz1s1'-4.3c|o $  346]$  363|$ 38113 400|% 420
4,301 - 8,600 s 692 727]% 763(S BO1|$ 841
over 8,600 $_1211]3 1272]8 13.36]% 14033 T473




Poik County Utiiitiss Department

CommercialMiult-Family Water, Wastewater and Recisimed Water Rates

Effective December 1, 2007

~ COMMERCIAL/MULTI-FAMILY WASTEWATER RATES

aclive Date TZA2007 | 10A/2008 | 10/172000] 10/1/2010] 10172011 |

indexing Raty N/A 5% 5% 5%
Bana Gharmge 5/8" & 34" Meter § 3882 4513 424785 445 28,82
' [Base Cherge 1" Meter S B420]3 6741|$ 70761% 74328 7804
: ge 1172 Meter $ 128403 13482|% 141563 14884]§ 156.07
Base Charge 2° Metar $ 20644|$ 21571|$ 22650($ 237.821% 24971
Rage Charge 3° Meke: $ 3852113 40447 |$ 424801% 44699 23
Base Charge 4" Meter $ 64201|¢ 6T411|S 70782 |% 743217 78037
Bate Charge 6 Mets 1284.03 | § 1.340.23 | $ 141564 | $ 148643 'S 1560.75
Base Charge 8" Meter } 206444 | $ 2,157.16 | $ 2.286.00 | $ 2,378.27 |'$ 2407.18
Base Charpe 10" Meter ' 3.100.02 | $ 3,206.97 | $ 3.418.77 | $ 3.580.71

Base Charge 127 Meter 552120 'i_‘;ﬂ 712 $ 639148 [$ 6.711.
Usage Charge Per 1,000 Gallons T$  408i]3  484]3 6O08[3 _ 534]% 560

COMMERCIALMULTI-FAMILY RECLAIMED WATER RATES

Effeciive Date 127172007 | 107172008 | _10/172008] J0A2010[ 10/1/2011
Rate NIA 5% | 6% | 5% 5%

Waiter Ease N/A NA N/A NA NA

Usage Block Ranges :
thousands of —
0-20 100|§  106)8 110 11618 122
21-30 S 300|$ 315/s 331t3 348]3 365
31-40 }_400|$ 420|$ 441[3 463|3 486
Over 40 600|$ 6303 66213 895]% 7.3
- :

Bulk Prionty § 074]3 o07/8]% 082 088]$ 090
{Buik intenruptible $ ©031]$ 033]% 035 037]$ 030




Polk County Utllities Department
Water and Wastewater Connection Charges
Effective June 1, 2008

" Residential
Effective Dale 6/1/2008 10’15,‘}26008 10;&!?_009 10;1922010 10:'13%)]1_
Indexing Rate 910% | 5%

. WATER CONNECTION FEES
Type of Residence
Singie Family Detached Units ontots of 1.0 [ ¢ 55401 ¢  2457| 5 2580|5 270015 2844
Acre or Less '
Single Family Detached Units on Lots of More ] 4268
than 1.0 Usable Acre $ 3511 § 3687 $ 3871 % 4084| $ .
Multi-family Units Including Apartments, 1
Condos, Dup!  Triplexes, elc. $ $,287| $ 13511 % 1419 $ 1.49G]| $ 564
Moblle Homeson Lots of Less Than 6000 [ ¢ 4 4041  q474|5 1548|8 1625/ 8 1707
Square Feet
Mobile Homes on Lots of BOOD Square Feet or $ 2340|s 2457|s 2580l 2708 2.844
|Eark Model RVs $ 1267|8 13518 1419|% 1490/ $ 1584
Destingtion RVs * $ 1287]% 1,351 § 1419] § 1,490! § 1,564
Ali other RVs Including Transient RVs $ 1287]% 1351($% 1419(% 1480]% 1564
hz'ﬁaaiue Date 6/172008_] 10/1/2008 | _10/172009] _10/172010] 10/1/2011 ]
Iﬂdeﬂ_ng' Rate 1.0% 5% 5% 5% 5%
WASTEWATER CONNECTION FEES

Type of Residencs
Single Family Detached Unils on Lots of 1.0 $ 2451|% 3624|3 3805|s 39955 4405
Acre or Less ! ! ! ' !
Single Family Detached Units on Lots of More | o o 459 | g 3624|5 3806 s 3896|4185

$ 2312(% 2428| % 2549 § 2676 § 2810
Mobile Romes on Lots of Less Than 6000
Square Feet $ 2312|% 2428 % 2549] % 287671 % 2,810
Mobile Homes on Lots of 8000 Square Feet or| $ 3451|% 3628]s 3805|S 3g95|s 4185
|MDTO v ] ' T ]
Park Model RVs 1898 [ § 19083 % 2093 % 21971 $ 2.307
Destination Rvs * $ 2312 % 2428| $ 2549] $ 2876] $ 2,810
All other RVs Including Transient RVs b 3451( § 3624( % 3,805{ § 3995 $ 4 195

*"NOTE:

A Destination RV must be: (1) Sited on a lot owned in fee simple by the user; (2) Sited in a park that is a platted
subdivision; (3) Sited on a lot 3,000 square feet or larger; and (4) Sited in a park that does not have a dump
stetion or undivided interest lot sales or time share lot sales. This category of user is subject to inspection by
Polk County Utilities to enaure that Destination RVs are not transient RVs. Destination RV lots used by Transient
RVs will be subject to a 1.0 ERC sewer connection charge.
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Polk County Wtilities Departmant
Water and Wastewater Connection Charges
Effective Juns 1, 2008

Commercisl
Water Connection Foes ‘
Commercial Water Connection fees will be assessad on projecisd defly usage, in accordance with the Pok

County Utilities Code, divided by 360 galions o caicuiste the Equivalent Residential Connection (ERC). This
ERC wilt bs multipliad by connaction fee sasessed for a single Family Detached Unit on lots one acre or less.

Yasiownter Connoction Fees.

© Commercial Wastewater Connection fees will be assessed on projectsd dally usage, in accordence with the Pok
County Utities Code, divided by 270 gallons to caiculate the Equivalent Residential Connection (ERC). This
ERCwubeMMmemmwuammemmmmmmm.



Polk County Utitities Department
Schadule of illecellanecus Fess
ENactive December 1, 2007

o m—

from tme to time.

Charge
— CurentCharge | _Eflective 12112007 _
New Account Charge .
['w-z'nm $15.00 - $55.00
|_Larger than 2° meter $30.00 $70.00
WDepocl
| Beskisniipl
_ Water $40.00 $75.00
Sewer $60.00 $110.00
Combinad $100.00 $185.00
Water 2.5 X Est. Morthily Bilk 2.5 X Est. Monthly Bilt
Sewer 2.5 X Est. Monthiy Bi 2.5 X Est. Monthly Bill
Combined 2.5 X Est. Monthly Bl 2.5 X Est. Monthly Bil
Same Sarvice Business Houw's $10.00 $60.00
Sarme Duy Service (Afies Hours Servics) $25.00 $80.00
Retum Check or Draft *
(Checks $50 or less $25.00 As ostablished by Polk
Checks $51-$300 $30.00 County Clerk of Courts
$40 or 5% of face value, | by policy (no change at
Checks $301 or more whichever is greater this time)
lwmcm $15.00 $60.00
Disconnect for Nonpayment -
Loes than 2 Meter $15.00 $60.00
2" Meter and ahove $30.00 $105.00
|3/4° Temporary Absence Disconnect $13.00 $80.00
Service Restoration/Reconnection Charge
Less than 2" meter $15.00 $60.00
2" Meter and above . $30.00 $105.00
imnmmmmm '
3/4" Mater $450.00 $450.00
1" Meter $550.00 $550.00
1-112" Melor $600.00 $900.00
Jz- Meter $1,415.00 $1,415.00
- |Larger than 2" meter Actuel Cost Actuel Cost
Temporary Matar Instaliation
2" Meter On Hydrant $50.00 " $105.00
(nstallation requiring Line Tap . $100.00 $196.00
[Meter Exchange Charge (for size changes) Seoe Meter instelistion charge

*NOTE: RMMMmWMMMMCMMmmmme
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Potk County Utilities Department

Schedule of Miscelansous Fees
. Effective Decamber 1, 2007
Feo __Current Charge Effective 12172007
Metar Tast Charge (Fiekd Teat) ' _
Less than 2° Meter $25.00 $80.00
2 Meler and above _Actual Cost Actual Cost
L(This foe is waived if meter is not registering :
within AWWA standacds.)
Penally lor Meter Tampering/Theft of Service : .
1st Infraction $100.00 $100.00
2nd Infraction $500.00 $500.00
3rd Infraction $1,000.00 $1.000.00
for Obscured Mater $25.00 $60.00
for Connection to Other Systems $500.00 $500.00
Penaity for Cross Connection $500.00 $500.00
[ for High Strength industrial Wasies shall be calculated end apphied
wmms-mao:a.wmcmmu«mxm
in Polk Utilities Code Ordinance 03-21 as amended.
Ratocate Meter
Lass than 2" Meter $175.00 $175.00
{2~ Meter and sbove Actual Cost . Actuat Cost
$25.00 $75.00
$50.00 " $60.00
$3.00 $6.00
or 5% of payment dus, | or 5% of payment due, | .

whichever is greater, on
balances over $14.69

whichever is greater, on
balances over $14.99

Backflow test (Municipal Charge)
34’ o 27 Meter ' $25.00 $00.00
Larger then 2° Meter Mnlcod Actusl Cost






