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PROCEEDTINGS

CHAIRMAN CARTER: Good evening to one and all. Thank
you all for coming for this service hearing. First of all, let
me introduce myself. My name is Matthew Carter. I'm Chairman
-- can you guys hear me okay?

Beth, can you hear me?

UNIDENTIFIED SPEAKER: A little louder.

CHAIRMAN CARTER: It's spook the mike night.

Let's try it this way. How about now? Maybe if I
gscoot up a little closer.

Good evening. My name is Matthew Carter, Chairman of
the Florida Public Service Commission. Let me take an
opportunity to introduce my colleagues. To my immediate right,
Commissioner Edgar. To her immediate right, Commissioner
Argenziano.

COMMISSIONER ARGENZIANO: Good evening.

CHAIRMAN CARTER: To my immediate left, Commissioner
McMurrian. To her immediate left, Commissioner Skop.

COMMISSIONER SKOP: Good evening.

CHAIRMAN CARTER: We want to thank you all for coming
here tonight, and we have got a few procedural matters to take
care of, and then we'll get going.

First of all, staff, would you please read the
notice.

MR. JAEGER: Yes, Chairman Carter.

FLORIDA PUBLIC SERVICE COMMISSION
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By notice, this time and place has been set for a
customer service hearing in Docket Number 080121-WS,
application for increase in water and wastewater rates in
Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange,
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and
Washington Counties by Agqua Utilities Florida, Incorporated.

CHAIRMAN CARTER: Thank you.

Now let's take appearances.

MR. MAY: Mr. Chairman, I'm Bruce May with the law
firm of Holland and Knight. My address is P.O. Drawer 810,
Tallahassee, Florida 32302, appearing on behalf of Aqua
Utilities Florida. With me today is Mr. Chris Franklin, the
Southern Regional President. And at the appropriate time, Mr.
Chairman, he would like to make a brief opening statement.

CHAIRMAN CARTER: Okay.

Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

Good evening, everyone. My name is Charlie Beck.
I'm with the Office of Public Counsel, and also from the Office
of Public Counsel is Steve Reilly, to my right.

MS. BRADLEY: And I am Cecilia Bradley from the
Attorney General's Office.

MR. JAEGER: Ralph Jaeger on behalf of Commission
staff.

CHAIRMAN CARTER: Thank you so kindly.

FLORIDA PUBLIC SERVICE COMMISSION
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Let me begin by welcoming you all here tonight.

First of all, can everyone see the screen to my left,
everyone? You guys over here to my left, can you see the
screen all right? Okay. Good. Because in a few moments we'll
have our staff to kind of give a general overview of the whole
reason why we are here tonight and kind of get to some
background information.

But, first of all, I wanted to welcome you here. It
is a great opportunity for us to come out and hear from those
of you that are impacted by this proposed rate increase. And
in a moment, after we have the overview from our staff and have
a presentation from the company, and at that point in time we
will get into a point where we want to hear from you, the
public, that want to speak on this issue.

And those of you that are wishing to speak, we are
going to need to swear you in, because this is being
transcribed. We have a court reporter over to my immediate
left, and she's going to take down everything that you say and
put that in the record. So we want to hear from you. It is
very important for us to hear from you to understand, you know,
how you feel about this. We are going to be dealing with a
situation where we want to know from you about the quality of
service, you know, the customer service, and your perspective
on the rate increase.

So before we go down that road, I want to kind of do

FLORIDA PUBLIC SERVICE COMMISSION
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a little commercial announcement. Those of you that are
wishing to speak, in the back to my left, Bev, just raise your
hand there. She has this form for you to sign up, and we will
call you as your name is placed on here.

Those of you that may not want to speak, or those of
you that may speak and forget something, we have these blue
forms back here that Ms. DeMello is holding up. The last page
on this blue form is an opportunity for you to write down some
things that you may have wanted to say that you didn't think
of. And if you have some friends and neighbors at home who
didn't get a chance to come out tonight that you think they
want to hear it, please feel free to pick some of these up.
Just tear the back page off and send those in to us, because we
really want to hear from you. Thank you so kindly.

Before we go any further, let's take a moment to go
off the record and have our staff do an overview of the reason
we are here.

(Off the record.)

CHAIRMAN CARTER: Thank you, Mr. Willis.
Commissioners, before we go into the formal
presentation by the parties and the opening statements, we have
a procedural matter here. I think the attorney for the company
wanted to move in the proof of publication at this point in

time, and that would be Exhibit Number 20.

MR. MAY: Thank you, Mr. Chairman. I have already
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distributed this to Mr. Beck and to Mr. Jaeger and to the court
reporter. It is proof of publication for this evening's
hearing and also the two hearings tomorrow.

CHATRMAN CARTER: Thank you.

And that would be -- Commissioners, that would be
Exhibit Number 20.

MR. MAY: Thank vyou.

CHAIRMAN CARTER: Without objection, show it done.

(Exhibit Number 20 marked for identification.)

CHAIRMAN CARTER: Now, at this point in time just for
those of you that are here, this is what we call opening
statements. Give an opportunity for the company to make a
presentation to you, and then we will hear from the Office of
Public Counsel, and, Ms. Ross (sic), I will extend the courtesy
to as well if you wish to make some comments.

So at this point in time we'll hear from the company
in making their opening statements. You're recognized, sir.

MR. FRANKLIN: Thank you, Mr. Chairman and
Commissioners.

If you're okay with it, if I could speak --

CHAIRMAN CARTER: You may do so.

MR. FRANKLIN: Heavy podium.

Thank you for the opportunity to make a couple of --
say a couple of words at the start of today's meeting. I have

met with a lot of customers since I have had this job for the
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last year and a half, and so I have had some very good insights
into what folks are thinking and what their experiences are
with the company. And I would like to share some of my
thoughts on those issues with you in particular.

Before I start with those comments, let me just
mention a couple of things. If you have particular customer
service or operational issues here tonight that we can solve
right here in the room, we do have our customer service folks
in the back of the room live on our billing system, and we can
hopefully resolve any of those issues if you want to stop by
and see them at the end of the meeting. 2And I will make this
promise to you that if there are issues that we cannot resolve
for you tonight, but that are still pressing issues, that you
will receive a call within 48 hours from our office to try and
solve those issues, 48 hours from tonight's hearing.

Secondly, I know there has been a lot of interest in
the new meters that we have installed, and we have installed
meters in all of Lake County at this point, and so there is a
display back there to demonstrate how those meters work. And
if there are particular concerns, we can walk you through
exactly what happens with those meters.

And next we have back there -- annually we are
required by the Federal Environmental Protection Agency to
deliver a water quality report, an annual water quality report.

They call it the consumer confidence report. We are required

FLORIDA PUBLIC SERVICE COMMISSION
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to deliver that to you by July 1lst of every year. So,
hopefully, you have already received that. If for some reason
you have missed that, it is also available on our website or in
the rear of the room, and that is system specific.

Some customers have also asked about our emergency
preparedness plans in the case of a hurricane, and we do have
thoge for your review in the back of the room should you want
to take a look at those.

I will say, too, the company is trying to step up its
efforts to respond on water quality type issues, and we have
currently purchased and are testing a system that would allow
us -- similar to a reverse 911. It would allow our customers
to sign up for a phone number should we have a water quality
emergency, so that we can reach out to even your cell phone, or
your computer, or your home telephone and alert you
simultaneously with a message should we have a water quality
emergency. That's in the testing phase, and I would hope that
that would be live in the near future.

Let me start by saying that Aqua as a company is over
100 years old, or about 120 years old. We started in
Pennsylvania, and it was not until 2003/2004 that we ventured
out of Pennsylvania and ventured into the state of Florida.

And we purchased two companies, both from different electric
utilities that were exiting the water utility business. And

because those electric companies were exiting the water
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business, we were able to pick up both of those companies at
what we call rate base. And my point there by saying rate base
is simply that we did not pay a premium for those companies
when we purchased them.

Now, despite the fact that we bought the companies
without paying a premium over what the true value of the
companies were, they were poorly capitalized and in many cases
needed desperate work, and so we had to move into an immediate,
what I will call triage situation, what should we do first,
second, and third.

We focused first on meeting environmental compliance,
and then water quality standards, and it was only then after we
could hit those items that we could move into operational
items. And by operational, I mean things like meters. I will
tell you that we spent considerable capital on system upgrades.
And on a statewide basis on all the companies we purchased, we
spent more than $30 million and plan to spend another
$6 million in 2008 to continue our upgrades of the systems.

In Lake County, we spent $1.2 million in the last two
yvears alone. I know our customers in King's Cove came last
year and were concerned about the noise of the blowers and the
plant was bothering them at night. And so since that time we
have gone through the approval process, and we have already
poured the cement to move those blower motors to a more quiet

place, let's say, so that it doesn't disturb our other
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customers and neighbors. These issues, like the moving of the
blowers and addressing customer issues, come as Tier 2,
unfortunately, when you buy a company in such a troubled
nature.

Now, despite our significant investment here in
Florida, we have operated this company using rates that are
between 10 and 15 years old. You know, we have 82 systems
here, water and wastewater systems. Every system has a
different rate, and most of those haven't had an increase in
rates in 15 years, 10 to 15 years, with the exception of small
index allowances on occasion.

Now, we don't have to be financial experts to know
that over the last 10 to 15 years costs have climbed, not just
labor, certainly chemicals, gasoline even within the last year
has jumped enormously.

Since we were here with you last year, too, a number
of things have changed in the company, and I want to point them
out to you. First, we have made significant changes in our
staff. We have a new chief engineer at the company. Trish
Williams comes from the Department of Environmental Protection.
We have a new environmental compliance manager who also came, a
former regulator. Patrick Ferris came from the DEP, as well.
We have a new chief operating manager, many years of
experience. A new customer service manager here in Florida.

And we also have a new regulatory manager, who came to us from

FLORIDA PUBLIC SERVICE COMMISSION
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the PSC, 20 years of impeccable -- with an impeccable
reputation and experience.

Now, these management changes were one for one, so it
has not increased costs. In addition, these management
changes, hopefully, demonstrate our intent to operate
efficiently and provide good customer service with full
compliance with Florida Statutes and regulations. We have also
made a lot of changes in our customer call center. Hopefully,
if you've called the call center in the last several months,
you have seen a marked improvement in the ability to get
through on a timely basis.

So, now, last year we also heard from many of you
that you didn't know the company. We were new to the state,
and we heard that you didn't know us. So we planned town hall
meetings in a very informal setting. Some of you may have been
there. We held one here in Mount Dora several months back.

And I thought they were very successful. We allowed the
management team from the company to mingle with customers and,
hopefully, answer questions and solve problems on a more
personal basis.

A year ago one of our biggest concerns was too many
estimated bills. In the past year, Aqua has developed and
implemented a comprehensive plan to change out all of our
meters in the state and install the new meters with

state-of-the-art radio frequency devices. When a company
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undertakes a program of this magnitude, changing out all of the
meters across the state in a very short period of time, a
ballet of sorts needs to take place between the contractor
installing the meters, our local operations, and our central
headquarters where our customer information system, our billing
system is located.

Now, we've learned a great deal during the period we
have done this, and I hope, I hope that the transition to your
new meter was smooth. And, if not, I'm sure I will hear about
it, and we can, hopefully, make it right if it hasn't been
already.

Some customers had questions about the new meters,
and as I mentioned there ig a display back there to look at.
But some have observed the little red dial spinning backwards,
and said something must be wrong with this new meter because it
spins backwards. Well, that could be caused by a change in
pressure. The flow slightly goes backwards. Even when you
shut the water off hard, sometimes it throws water back, which
could cause that dial to spin a little bit backwards, which is
what you want. You wouldn't want water to go back and then
come back through and be charged twice for it. You want it to
spin a little bit backwards if water goes a little bit
backwards.

Now, in total we spent about $5 million on this meter

project between 2007 and 2008. And as a result, the meter
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reader should never have to come on your property again to look
at your meter. And as a result, just so far, and we are not
all the way through the state yet, but we have already dropped
our estimated bill rate from 5 percent down to a percent and a
half. So we are very pleased with the results so far.

Also, a year ago another concern customers had was
around water quality. Fortunately, in Lake County you have
some of the best water in the state. 2And I do know, though,
however, in many areas we still hear concerns about hardness
and about calcification, that white residue that sometimes
forms on your appliances, and sometimes chlorine odor and
taste.

Those of you who live in The Woods probably know that
we recently completed a new treatment plant to address the THM
issues in your area. Since the new plant has been in
operation, our samples have been fine. As you know, we need to
have a running annual average, that's the technical term, a
running annual average which falls below the EPA standard of 80
parts per billion. So it takes us four consecutive quarters to
meet the standard. We expect with two more quarters to be back
in full standing in The Woods.

I want to tell you that water quality is of critical
concern. It's job number one for us. We have one of the
nation's top water laboratories in our headquarters outside of

Philadelphia, Pennsylvania, and we have spent a great deal of
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capital here in Florida to meet state and federal standards.
Every year we take in excess of 30 -- I'm sorry, 6,300 water
samples, which does not include our daily sampling of the pH,
and that is system-wide.

However, despite all those samples and despite our
improvements, we do realize that meeting standards does not
always provide you with the aesthetic quality or even
confidence in your water that you desire. Yet I do want to
acknowledge that the difficulty that we have, as well as many
other water utilities in providing water service to smaller
communities serviced by a community well, is that it could be
very expensive if we were to put filtration on all of those
systems. And despite our desire to provide you with that
aesthetically pleasing water, those costs in some cases may be
prohibitive, but would certainly be in the future. But I can
tell you that you can rest assured that we will test your water
to make sure that it is safe, and any calls regarding water
quality will receive our highest attention.

I think it is also important to note that Aqua has
one of the lowest operating ratios. And what I mean by that is
our operating expenses compared to our revenues. That's not
Florida singular, that's company-wide. Obviously, in Florida
we have been 15 years without -- or 10 to 15 years without
rates. So that is, you know, in the water utility industry.

So, in comparison, our expenses don't appear to be out of line.
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Ultimately, that will be the decision made by the folks who are
gsitting behind me. Just to give you a frame of reference, we
have about 60 employees in Florida for our 40,000 accounts.

Now, we understand that our rate request is
associated with years of virtually no increased rates. So to
minimize the impact of those expenditures on any one customer
base under any one system, we believe that a uniform rate
structure across the state is the best way to keep rates
reasonable long-term. We have a one-page handout that
compares -- hopefully, you will be able to pick it up, but it
compares our proposed rate increase to a hypothetical
stand-alone rate increase, which would be if we took only the
costs associated with that system and left the burden only on
the customers in that particular system. And you can see that
comparison. Some are up and some are down, but you can see
what it looks like.

So, 1in summary, i1f our expenses aren't out of line,
and I don't think they are, why are we losing money? Why are
we actually in the red? Agqua is in the red in the state of
Florida. And I think the simple answer to that question is it
has been such a long time since we have had an actual rate
increase, and the cost of our expenses continue to climb. T
mean, gasoline, chemicals, electric.

Now, folks, this is the part of my job that I like

least, requesting rates. And I work for a water utility
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because I believe that in many ways we are making a difference
in people's lives providing good quality basic services for
folks, wastewater and water. I can also tell you that T don't
take this part of my job lightly. When we prepared this rate
proposal, we put our brightest people on it. We had many, many
iterations in an attempt to find a solution that was equitable
for everyone. Now, I can't say that everyone is going to like
our proposal, but I can say that it was prepared by people with
great integrity and it was done in consideration of impact to
the customer base.

Now, I have said enough, and I look forward to
hearing from all of you in our attempt to continuously improve
our company here in Florida. I appreciate your kind attention.

CHAIRMAN CARTER: Thank you.

Mr. Beck.

MR. BECK: Thank you, Mr. Chairman.

Good evening, everyone. My name is Charlie Beck with
the Office of Public Counsel, and I want to just take a few
moments to tell you who we are and what we are doing in the
case.

The Office of Public Counsel was created by the
Legislature to represent your interests before the Public
Service Commission. We are completely independent of the
Commission, as the staff has already told you. We receive our

funding separate from the Commission and we appear before them
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as a party to advocate your interests before them. So just as
the utility has hired an attorney to represent them and they
will be advocating everything they can to present their case,
we are going to put on a case in opposition to their rate
increase.

We certainly do not agree with the company that their
costs are reasonable and their expenses are reasonable, and we
are delving into that now in the discovery process. We have
literally sent the company hundreds of interrogatories and
hundreds of requests to produce documents to us, and we are in
the process of analyzing that now.

Under the system of setting rates, rates are based on
their costs. And for the company to claim their costs are
reasonable, look at the rates they are proposing. The base
facility charges for water and wastewater together are $67, and
that's what you get billed for no usage at all. If you use
5,000 gallons of water, and you have water and wastewater
service, your bill would be $130 per month. These rates are
among the highest we have ever seen, and it is because the
costs are high that the rates are so high. And we are going to
do everything we can to bring the rates down in this
proceeding.

Let me tell you what we have done. Besides the
discovery and all that, we've hired three expert witnesses to

appear in this case. One witness is an engineer. He's based
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in Orlando. He will be inspecting the company's systems and
looking at the conditions of the plants. He will be also
looking at what is called used and useful, which is an analysis
of the portion of the plants that are used to serve you.
Because sometimes plants are built bigger to serve future
customers, and the rates should be set only on the portion of
the plants that is dedicated to serving you.

The second witness we've hired is a consultant that
specializes in rate cases and cost review. This witness in
particular has a lot of experience in affiliated costs, and
there are lots of affiliated costs in this case. The parent
company in Philadelphia allocates a whole series of costs down
to Florida. So when you see what the costs are in Florida,
much of that are costs that are allocated from the parent
company. We spent a lot of time looking at that, and we're
going to do a lot -- present testimony on the reasonableness of
those costs that are being allocated.

The third witness we are going to present is an
expert in finance, and that witness will be talking about the
profit level that the company is entitled to. The company is
asking for one return on equity profit level. We are going to
present a witness that's going to tell the Commission that it
is too high, that the company can run fairly and profitably at
a much lower profit level than the one they are requesting.

In the setting of that, one of the important things
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that the Commission takes into account is the quality of the
service they provide. So your testimony here tonight is very
important, because that will relate directly to the profit
level that the Commission sets.

So, once again, thank you for coming out. 1It's a
rainy night. I know it's getting late, so thank you for
coming, and we look forward to your testimony.

CHAIRMAN CARTER: Thank you.

Ms. Bradley.

MS. BRADLEY: I am Cecilia Bradley, and I am with the
Office of the Attorney General. Our office from time to time
works with Public Counsel to assist them in these matters. I
have gotten e-mails from a number of folks about their utility
bills in this case, and we just wanted to take the time to come
down and hear from you, and hear more details from you, and get
to meet some of you that I've been getting e-mails from. And
so I want to say thank you for coming out tonight. I have a
feeling that most of you probably had something else you would
rather have been doing tonight. 2And lot of us just grumble
about our bills, for you to take time out of your schedules to
come out here tells me that you are serious about this. And so
we certainly appreciate it.

CHAIRMAN CARTER: Thank you, Ms. Bradley.

Those of you that have signed up to speak tonight,

you will be coming down to this podium here, and as you do, the
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court reporter will be taking it. So when you come down,
please state your name and address and, you know, what
subdivision you live in, so she can have that for the record.

It's very, very important for us to hear from you,
the public, on these issues pertaining to, first of all, the
quality of service provided as Mr. Willis talked to you in the
opening presentation. Secondly, in terms of the interaction
with the company, for whatever reason that may be. And then
your opinion on this proposed rate increase.

So at that we are ready -- to the point to swear
everyone in. Those of you that are wishing to speak, you will
have to be sworn in. So at this point in time, those of you
wishing to speak, would you please stand and raise your right
hands so I can swear you all in as a group.

(Witnesses sworn.)

CHAIRMAN CARTER: Thank you. You may be seated. 1T
guess I probably shouldn't have taken that off of there.

COMMISSIONER ARGENZIANO: Just slide it back.

CHAIRMAN CARTER: I guess everybody knows that I'm
not an engineer.

Mr. Beck will be calling your name. And as he does
call your name, please come up to the podium here and state
your name and address, so we can have that for the record.

Mr. Beck -- oh, it will be Mr. Reilly.

MR. REILLY: Yes, sir. It's a tag team.
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CHAIRMAN CARTER: Steve Reilly from the Office of
Public Counsel.

Mr. Reilly, you're recognized, sir.

MR. REILLY: Yes. Thank you, Commissioner.

Our first witness is Walter Tomczak. If you could
come forward and present your statement.

WALTER TOMCZAK
appeared as a witness and, swearing to tell the truth,
testified as follows:

DIRECT STATEMENT

MR. TOMCZAK: Mr. Chairman, I want to thank you and
your staff as well as the people from the State Attorney's
Office for the opportunity here to address you.

I have filed my complaint with the Public Service
Commission, which was a very pleasant experience, a surprise
that people reacted as quickly as they did. Mr. Jeremy Kasten
handled my case, filed my complaint, Number 782-106-10. And it
was some time, but then Aqua responded and he said that there
was nothing resulting or they could answer to my complaint. I
called -- the person I spoke to there was Maria Delgado
(phonetic), and my only recourse there she told me was to
refile, which she did.

The problem that I have is the water usage that I am
presenting here is based on simple mathematics. According to

Aqua Water -- I'm sorry, I forgot I'm supposed to state my
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name.

I will start from the beginning. My name is Walter
Tomczak, T-O-M-C-Z-A-K. My address is 33338 Fairway Road,
Leesburg, Florida 34788.

The problem here is with Aqua regarding the amount of
water they claim that I have used. The case in point is that
in the month of May they have billed me for 46,700 gallons of
water, which is supposed to be used in 32 days. Now, some
simple mathematics here. The water pressure from Aqua comes
through the meter at 17 gallons per minute. The pressure
between 50 to 70 PSI. The output at 17 gallons per minute for
60 minutes is 1,050 gallons per hour. And you take
1,050 gallons per hour in a 24-hour period, you're using
25,200 gallons of water, if my mathematics are correct. And
over a 32-day period that is 806,400 gallons of water.

Now, Aqua has -- when I made my complaint they sent
out their field representative to check the meters. They
checked the flow. They did a simple flow test. Checked the
meter and the amount of water and all of that, and it just
didn't make sense. So I went ahead and pursued this. I had
called Aqua several times in their main office in Bryn Mawr,
Pennsylvania. The supervisor I talked to at that point was Ms.
Tomica Bellamy (phonetic), and she indicated to me that
undoubtedly we had a possible leak in our system that caused

the usage of this amount of water.
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First of all, our house is not pretentious. It's
small, three bedroom, two bath. It is my wife and I. We are
86 years old. The main usage for water would be for hygienic
purposes, for cooking, for washing clothes, and for sprinkling
the lawn, and that's it. They claim that there was a leak in
the area in the pipes that was causing the problem. At any
time had there been a leak in the irrigation system, there
would have been water -- you're talking about 47,000 gallons of
water. That would have been quite a puddle. And the grass
would have been really growing in that particular area, and my
yardman would have never been able to get a mower through
there.

To top that, I hired a certified irrigation engineer
to come out to check whether there was a possibility that the
sprinkler -- every sprinkler head was checked, and he indicated
that the sprinkler system was functioning fine. There was no
problem there. Personally I had to get down on my hands and
knees, and I dug up every one of the sprinkler heads to check
the piping myself at every sprinkler point. There was no
leakage whatsoever.

I reported this back to Ms. Delgado, and she said,
well, there's a problem there with your sprinkler system, and
you will have to find out exactly the output of water per each
sprinkler head. Well, the irrigation system that I have is

three stations with six sprinkler heads on each station set to

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

27

run for 45 minutes per station. With 45 minutes per station at
17 gallons a minute, I would be using 765 gallons of water.

765 gallons of water on three stations would total

2,295 gallons of water. Watering my lawn twice a week and
complying with the Lake water that I can only water twice a
week, I would be using 4,590 gallons of water. And taking
4,590 gallons of water in a four-week period, I would be using
10,360 gallons of water per month. Deducting that from the
46,700 gallons, my wife and I are just splashing around in
36,340 gallons of water.

I requested is there a possibility that the meter was
misread. We never make a mistake on our meters. Agua can be
very proud of that. I dispute the fact that there is no
problem in reading the meters inasmuch as during that
particular time that I was using 46,700 gallons of water, the
meter was changed three times by Aqua.

Now, the ridiculous part about this whole thing is
that the total amount of 46,700 gallons of water cost $70
wasn't the problem. I am just wondering how many other people
that when they received their bill, they pay their bill, would
take the time to see how those little graphs that -- they have
the bar chart that shows the amount of water that they use, and
where they have surges, are these surges warranted and they use
that much water. 1Is there a possibility?

Well, we have had so many meter changes it's
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ridiculous. In the period of the statements that I received
from Aqua, during the period of March they indicated there
where a new meter was installed for over an eight-day period
4,200 gallons of water were used, the daily average would be
525 gallons per day. The old meter that they had, for a 24-day
period was 6,500 gallons used which is 271 gallons per day.
Yet in the month of April in 27 days I used 629 gallons per
day. Comparing this to 32 days with 10,700 gallons with
334 gallons per day. This is ridiculous. There is something
really ridiculous about the meter system.

And these are simple -- this is simple arithmetic.
This is nothing complex. And here to top it all, this past
month now, from May 12th to June 12th, 31 days, they indicate
18,200 gallons usage with 587 gallons per day. These figures
just don't relate. I question this and would like to know
whether Aqua uses any standards that are set by a governing
standards body, such as ASCM or ANSI to determine whether the
meters are set to certain standards set by the water
commissions and water authority and how often are they checked
or rechecked or calibrated. I'm sure other industries that
pour liquids of one sort of another have similar meters that
are, or have been complied with standards set by governing
bodies such as ASCM or ANST.

CHAIRMAN CARTER: Thank you, Mr. Tomczak. Do you

have a second? Let me see if the Commissioners have any
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questions.

Commissioners? Any questions from the parties?

Commissioner Argenziano, you're recognized.

COMMISSIONER ARGENZIANO: Thank you.

Mr. Tomczak, can you tell me what you think -- before
the meters were changed out, what you were experiencing was
your -- I got numbers down from the new meters. But what do
you think or feel that your average use per month was before it
started --

MR. TOMCZAK: Oh, boy. I have it.

COMMISSIONER ARGENZIANO: Okay.

MR. TOMCZAK: It is a bar chart. Up and down and up
and down.

COMMISSIONER ARGENZIANO: So it never was
pretty much --

MR. TOMCZAK: Oh, there is no consistency whatsoever.
As I indicated for my usage of water and the biggest usage
would be the sprinkling system.

COMMISSIONER ARGENZIANO: But do you use those every
day?

MR. TOMCZAK: I can't water every day. I can only
water twice a week. And when it is raining, I don't use it at
all. Why should I water when it's raining?

COMMISSIONER ARGENZIANO: And one other question.

You had the gentleman come in to check your sprinkler line and
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they found no leaks?

MR. TOMCZAK: Absolutely nothing at all, no problem
whatsoever.

COMMISSIONER ARGENZIANO: Okay. Thank you.

CHAIRMAN CARTER: Commissioner Skop.

COMMISSIONER SKOP: Thank you, Mr. Chairman.

And thank you, Mr. Tomczak, for coming out and
sharing your concerns. I was wondering if it might be possible
to take a look at the bills. I know perhaps somebody could
walk over to the side and --

MR. TOMCZAK: Take a look at what?

COMMISSIONER SKOP: Your bills, sir.

MR. TOMCZAK: Yes.

COMMISSIONER SKOP: The bar chart.

CHAIRMAN CARTER: We will give it back to you before
you leave tonight. We'll have one of our staff pick it up and
get it back to you.

Mr. Reilly, did you have a question?

MR. REILLY: Just two quick questions. These bills
over here, these bills are all for 2008 usage, is that correct?

MR. TOMCZAK: Yes. They start from January and go
right through.

MR. REILLY: 2008. Has your question been resolved
at this point by the company?

MR. TOMCZAK: No, it has not. T have not been -- 1
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have still used the water. I have still used the water. I
paid for it, okay? But I don't believe I used it. There is no
way anybody could tell me that I have used that amount of
water. That is a tremendous amount of water.

Let me just say one other thing. I checked one other
person to find out how much water 46,700 gallons -- where could
I put it? I had a swimming pool corporation in Leesburg give
me an example. A pool 20-by-40 with an average depth from
three feet to eight feet, the average depth would be 5.5.
Multiply that by 7.5 cubic. You have got 30,000 gallons of
water for that swimming pool. I don't have a swimming pool.

COMMISSIONER ARGENZIANO: Mr. Chair.

MR. TOMCZAK: That's a lot of water.

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANO: I would like to ask the
company while they are here to please, specifically, if you
could look into this, because it sounds something like I have
heard at other hearings where they may have been adding the
extra zero due to the new meters. And if you could personally
take a look at that, it may end the frustration that Mr.
Tomczak has been experiencing.

MR. FRANKLIN: I would be happy to take a look at it.
We can go on our system and take a look at it, and see if we
can resolve this right away.

COMMISSIONER ARGENZIANO: Thank you.

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

32

CHAIRMAN CARTER: Thank you.

Commissioner Skop.

COMMISSIONER SKOP: Thank you, Mr. Chairman. I guess
I've got the microphone here that may not be working. Can
everyone hear me okay? Okay.

Thank you, Mr. Chairman, and thank you, Mr. Tomczak.
I guess one thing I also noticed, too, is it appears that you
have automatic withdrawal, so your bill gets paid
automatically.

MR. TOMCZAK: Yes, the bill is paid on time.

COMMISSIONER SKOP: So trying to resolve any disputes
after the fact, the money is already out of your account,
correct?

MR. TOMCZAK: Right.

COMMISSIONER SKOP: Okay. Thank you.

COMMISSIONER ARGENZIANO: Mr. Chair.

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Just if staff could follow
up, and maybe the company could get in touch with staff when
they find out what the problem was with Mr. Tomczak, I would
appreciate knowing, or I'm sure we all would.

Thank you.

CHAIRMAN CARTER: Thank you.

Mr. Reilly, did you have additional comments?

MR. REILLY: No further questions. We sure
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appreciate you coming out today.

CHAIRMAN CARTER: Thank you, Mr. Tomczak.

MR. TOMCZAK: Thank you.

CHAIRMAN CARTER: Don't leave. We are going to get
your information back to you.

Mr. Jaeger.

MR. JAEGER: I just have one guestion.

CHATIRMAN CARTER: Your mike is not on.

MR. JAEGER: Mr. Tomczak, I think you said that you
had that 46,700 gallons of water usage billed in May. Was that
for approximately a 30-day period? Was that from like April --

MR. TOMCZAK: A 32-day period. You notice the dates
on there, the dates are not on a monthly basis. They are like
in mid-month. The dates vary on there.

MR. JAEGER: That's all I have.

CHAIRMAN CARTER: Thank you, Mr. Tomczak, and don't
leave it with us. We will get your information back to you
before tonight is over. BAnd also the company has
representatives back there.

MR. TOMCZAK: May I just say one more thing, sir?

CHAIRMAN CARTER: Let me just finish this one thought
before I have one of my over-fifty moments. Is that we will
get -- the company has representatives back there and staff to
follow up to make sure on this.

Yes, sir, Mr. Tomczak.
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MR. TOMCZAK: Okay. Regarding the proposed rate
increase.

CHAIRMAN CARTER: Yes, sir.

MR. TOMCZAK: During that period of time, as I said,
it wasn't the $70, but the usage of water was 150,200 gallons
of water over a six-month period. OKkay. Now, that's a lot of
water, and the total amount of that, of what I figured here
from the invoices there is $246.60. Now, again, I dispute the
46,000 gallons, so, I mean -- but on the proposed rate, what I
have figured here, my new rate -- using the new rates on this,
the amount would be, give or take, now, $1,428. That's a
healthy increase.

CHAIRMAN CARTER: Yes, sir, indeed. Absolutely.

MR. TOMCZAK: Very healthy increase. I would get
sick in paying that bill.

MR. JAEGER: Mr. Tomczak, excuse me. My co-worker
just -- could we have the system that you are on, that might
help us get to the bottom of it, too. Which system serves you?

MR. TOMCZAK: Sorry?

MR. JAEGER: Which system serves you from Aqua? Do
you know the system?

COMMISSIONER ARGENZIANO: Is it a particular
community?

CHAIRMAN CARTER: Silver Lake Estates.

MR. JAEGER: Okay, thank you.
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MR. TOMCZAK: And thank you and to your staff.
CHAIRMAN CARTER: Thank you. And we will be

following up. Staff, make sure that we follow up on this case

here.
MR. WILLIS: We will.
CHAIRMAN CARTER: Mr. Reilly, you're recognized.
MR. REILLY: Yes, sir. Our next witness is Jean
Hagerty.

Ms. Hagerty, you might give your address, and, also
share which of the communities that you come from.
JEAN HAGERTY
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MS. HAGERTY: My name is Jean Hagerty --

CHAIRMAN CARTER: Pull it down a little closer.
There we go. Yes, ma'am.

MS. HAGERTY: My name is Jean Hagerty, and I live at
31650 Imperial Drive, Tavares, Florida, and I am with the
Imperial Mobile Terrace water system.

First of all, I have a curiosity question. Why are
these hearings quite often held in the summer when so many of
our citizens are up north? And, also, are you going to have
any more hearings on this topic before you reach a decision,

perhaps when the snow birds are back?
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CHAIRMAN CARTER: Let me have Mr. Willis to speak to
that.

MR. WILLIS: Not a problem. Just to answer your
question, statutorily the Commission has a limited amount of
time in which they must process a rate case. And that is by
statute, we have to process it within eight months of the
company filing an application. So --

MS. HAGERTY: Is it coincidental that these things
happen? This is where we were a year ago.

MR. WILLIS: I can't speak to whether it's
coincidental or not. I just know that we have certain timing
to be able to get things accomplished, so we have to schedule
service hearings at a certain point within the process. Now,
the Chairman did speak to this blue document. If there are
customers who have concerns and comments, they can fill these
out.

MS. HAGERTY: Yes, I intend to pick up a stack of
them and take them with me.

MR. WILLIS: Very good. And they can send those in,
and their comments will be placed in the docket file.

MS. HAGERTY: Okay. All right. Thank you.

I am one of Aqua Utility Florida's many undesirable
water customers. We are undesirable( because -- well, in my
case, I average about 3,000 gallons a month. Well, many of the

Agua customers average less than I do, because they are not
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here 12 months out of the year like I am. And also Floridians
have been told for many, many years now, use your water
sparingly, because some day there may not be any if we don't.
So I'm wondering if Aqua Utilities were aware of that when they
purchased all of this patchwork of water systems.

But, anyway, their solution, apparently, to this low
volume problem is to double the base facility rate, plus
increase the gallonage rate. This proposed base facility rate
alone is higher than my usual current bills for 3,000 gallons
of water. That's before the base facility rate, no water use,
just -- it's going to cost me more before I turn the faucet on
if this goes through.

And we're talking about water here, a basic necessity
of life. And I don't mean swimming pools or lush green lawns.
I mean talking about flushing toilets and bathing and cooking
and laundry, and I even drink the stuff. It's just something
we can't do without. We don't have a choice. We have to have
that water coming in. And I feel like we're over a barrel
right now. This is a terrible time to -- well, anyway, we have
young adults here who are working two and sometimes three
different jobs trying to eke out a decent living for their
families. And they are all scared to death that maybe that
paycheck will be the last one.

And we have senior citizens here this evening who are

struggling to live on their so-called fixed incomes. With the
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interest on CDs steadily declining and the prices of everything
increasing, we, too, are struggling with the day-to-day cost of
living. Yes, a really bad time to be bumping up the cost of
something as basic as water.

But if all else fails, and Aqua Utilities gets what
they want, I would like to respectfully request that Aqua
Utilities sweeten the pot a little bit. Aqua Utilities should
include the cost of the first 4,000 gallons of water in their
outrageous base facility rape, I mean rate.

Thank you for your time and attention.

CHAIRMAN CARTER: Thank you, Ms. Hagerty. One
second.

Commissioners, any questions?

Mr. Reilly?

MR. REILLY: ©Not at this time.

CHAIRMAN CARTER: Thank you, Ms. Hagerty.

Your last suggestion was for Agqua keep the 4,000
gallons in that base rate so there will be no charge, other
than --

MS. HAGERTY: Yeah, to give us a little bit.

CHAIRMAN CARTER: Yes, ma'am.

MS. HAGERTY: They want us to give them a lot. Let
them give us a little bit.

CHAIRMAN CARTER: Yes, ma'am. Thank you so kindly.

Mr. Reilly.
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MR. REILLY: Our next witness is Madalyn Martin.
MADALYN MARTIN
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MS. MARTIN: My name is Madalyn Martin, and I am a
little bit unprepared in some respects of the thing, because I
did not intend to come and do this under this circumstance.

I'm representing a group of people on Skycrest Boulevard. I
have 22 names so far, and I am in the process of getting more
names. I only started this afternoon around 3:00 o'clock.

My son lives on Skycrest Boulevard. He's 49 years
old. He lives by himself. And this situation on that whole
street is pretty much the same as this young lady was talking
about back here. You've got a lot of -- most of those people
live on Social Security. They are on disability. Most of them
are old -- a lot of older residents. They have been there a
long time. And some bills now, they are around -- some ungodly
amount of money, around $90, and that is one person living by
themselves. Our bill this month was -- in June was 101, and it
says that was for 22,400 gallons.

We have had some major problems. I say we, my son,
had some major problems, and I did not do the research that I
really needed to do on going back and tracking all of those

bills. I have everything. But the man here, he said they have
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a customer call service, which I'm really happy to hear that,
because somehow I guess we had a leak. And we called over and
over and they said, well, we have an emergency worse than
yours, just let it run.

Well, I had about, like, a $455 water bill, which was
an astronomical amount of money for me, because I was paying
everything myself at the time. So, anyway, finally, that got
resolved, but I could never reach anybody there at all. There
was no communications. I would get somebody, and they would
say, well -- I said, well, don't you have a supervisor? I'm
the type of person, I would like to go straight to the
supervisor or whoever is in charge. No, we don't have anybody
like that. But they didn't cut my water off, because I said,
okay. I mean, you know, how can you live without water. So I
would send in like $100 or $180. This went on for quite
sometime.

Finally -- I mean, this went on like months. And I
did get ahold of a gentleman, and they got it straightened out
somewhat. We have always had a terrible water bill, and they
did give me some adjustment. They did give me some adjustment.
But the water bills have always run a hundred -- like I say, I
should have done -- I should have pulled out what this
Mr. Tomczak éaid, but I did not.

But most of these people that live around there are

so bad, and they are really -- and with this gas and the food
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situation, I don't know how they are going to make it because
of the increase in the utilities. I mean, just our situation,
I don't know how we are going to make it. My son says, well,
we will get a well. Well, you know, that costs a lot of money.

I do have the list of the people, and I will continue
to get more. And I will be at all of these hearings, and I am
so thankful, and I just want to thank everybody here because I
really was not aware as much I am now about this water
situation. And, you know, water is a part of life. You know,
we have to have water. 2And like my son has no sprinkler
system. He has got one bathroom. He lives by himself. Half
the time, I hate to say this, he sleeps in two or three days at
a time, which I know it is not normal, but he's not normal.

So, I mean, that's just the way it is.

And if this increase would happen to be -- like this
bill I've got now is 101 -- well, this month it was 99, last
month, which I have a bill with me, is 101. Just think what it
would be if this increase does go through. And we are not
wealthy people. But I'm not as concerned, truthfully, as for
all of these other people around there. That whole area is
kind of indigent. And you can drive down the street, there is
no grass. 1 mean, it is really pretty bad. Fortunately, we
have had some rain. And so I'm thinking, gee whiz, I guess
we're going to have to get some tubs and some of those pipes

and catch water, and like the cisterns, you know, or something
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like that, because that's how people used to have to live. But
you still need water to cook with.

And so I don't know what -- I don't know what the
answer is. I just hope and pray somebody -- and, I mean, all
the good things this gentleman here that they have done sounds
wonderful. And when they put that new meter in, I think that's
wonderful. And I know the company probably is trying to
improve. And, of course, if you buy a losing proposition in
the beginning, you have to realize that there are a lot of
outlays that is necessary and improvements. But due to -- I
mean, I am sure none of us considered what's happening to
everybody today, I don't care how wealthy you are.

And I have like -- I live in a house with about,
like, an acre. And our water bill runs -- we water twice a
week, and I use water like, you know, zoop, it is going out of
style, and our water bill runs like 160 every two months. And
that's -- that's a huge lot, and it is watered twice a week.

So a little bitty lot with one person and one cat and no grass
half the time -- and somebody that doesn't even really bathe
all that regular, I don't see how they can use that much water,
really.

Thank you.

CHAIRMAN CARTER: Ms. Martin, thank you. And before
you go, on the back of that blue sheet --

MS. MARTIN: I am going to take lot of them.
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CHAIRMAN CARTER: Yes, ma'am.

MS. MARTIN: I'm going to take a lot of them, yes.

CHAIRMAN CARTER: And also the names of the people
that could not come that you have --

MS. MARTIN: I have these, vyes.

CHAIRMAN CARTER: -- please get that information to
us.

MS. MARTIN: Do you have a copier? 1I'd like to keep
this copy.

CHAIRMAN CARTER: Well, you can keep it. We'll have
one of our staff people --

MS. MARTIN: Okay.

CHAIRMAN CARTER: Dick, in the back.

MS. MARTIN: Okay. Because we have more coming. We
just didn't -- I didn't have enough time. I depended on my son
to get them, and that was not good. I should have gotten them
myself.

CHAIRMAN CARTER: That's okay. We've got time, and
we can get it. Hang on one second before you go.

MS. MARTIN: Yes.

CHAIRMAN CARTER: Commissioner Argenziano.

COMMISSIONER ARGENZIANO: Ms. Martin, you were
talking about calling the service, the customer service. Could
you tell me how long ago that was?

MS. MARTIN: I would need to go back and check my
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records, but I kept all those bills and records. I think
maybe --

COMMISSIONER ARGENZIANO: Was it recently?

MS. MARTIN: No, no, no. I think it was a couple of
years ago. And, finally, I did get some adjustment. And I
would have to go back and even look at that. I was just so
thankful to get something.

COMMISSIONER ARGENZIANO: I understand that, and I'm
glad that that happened. I just wanted to see if -- I know
that the company has replaced people and added people at the
service centers, so I was trying to figure out if that was
recent or not.

MS. MARTIN: No, it was not recently, and I would say
it was a couple of years ago. And you may have a call center
now, I don't know. But, finally, I did get one person who was
pretty dedicated, and I don't know what they did, believe me, I
was so desperate. And at the time I worked, and I had an
income. Now I don't even work because I was laid off. So, you
know, it -- but, like I say, I'm not as concerned about us as I
am the older people around us, because it is a sad situation,
I'1l tell you.

COMMISSIONER ARGENZIANO: Thank you.

CHAIRMAN CARTER: Thank you. And thank you for
caring for your neighbors, too.

Ms. Martin. Ms. Martin, one second.
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Mr. Reilly.

MR. REILLY: Just a couple of real quick questions.

MS. MARTIN: Sure.

MS. BRADLEY: Are you familiar with which system is
served here at Skycrest Boulevard, which system it is?

MS. MARTIN: No, I'm not. Wait a minute. T've got
the bill.

MR. JAEGER: It is the Skycrest System.

MR. REILLY: I see. Okay. And then this $450
problem, the leak, do you know approximately when that
happened?

MS. MARTIN: Like I said, no, not right here now. I
know 1t was at least maybe two or three years ago. I mean, I
like to have never got it straightened out, and I thought
they -- but they did not cut the water off, because I kept
sending in amounts of money. And truthfully, to be honest with
you, I don't know who came out. You know, I mean, I don't know
that part. I just know that I have got all the checks and I've
got all the documents.

CHAIRMAN CARTER: Thank you, Ms. Martin.

Mr. Reilly.

MR. REILLY: Okay. Our next witness is John Barzyk.

JOHN BARZYK
appeared as a witness and, swearing to tell the truth,

testified as follows:
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DIRECT STATEMENT

MR. BARZYK: Good evening. I'm John Barzyk. I
reside at 2510 Loch Ness Court in Leesburg in a subdivision
called Scottish Highlands, and we are served by the server of
Silver Lakes Estates, Western Shores District.

I would like to thank the Commission for allowing me
to voice my opinion regarding the proposed Aqua Utilities
Florida rate case. Don't get too upset with me. This is an
old testimony. But it happens to be a letter that has been
signed by residents of Scottish Highlands, and, basically, what
it says is, yet, again, Aqua Utilities has requested exorbitant
rate increases.

As a resident of Scottish Highlands, I wish to go on
record as being opposed to these excessive increases. I have
here 312 letters signed by residents of Scottish Highlands,
which represent 403 signatures. I would like to turn these
over to someone at this point.

CHAIRMAN CARTER: Thank you. Staff. This will be
Exhibit 21, I believe we are on. Is that right, staff?

MR. JAEGER: Yes, Chairman, it is Exhibit 21. And
was that 403 letters from Scottish Highlands?

MR. BARZYK: Yes. Let me repeat, we have 403
signatures here and 312 letters.

CHATRMAN CARTER: 312 letters and 403 signatures.

Thank you.
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(Exhibit 21 marked for identification.)

THE WITNESS: I would like to thank the Commission
for allowing me to voice my opinion tonight regarding the
proposed rate case. I speak here for myself as a resident.
I'm not speaking for anyone in particular from Scottish
Highlands, strictly myself.

Having worked for a regulated utility in another
state prior to retiring, I understand the need for rate relief.
I further understand that if granted the increase should not
only be completely justified but allowed to be spread over a
reasonable recovery period. You can't get everything today.
Aqua Utilities doesn't seem to understand the meaning of the
word recovery, since they are once again proposing increases
that are in triple digits and completely beyond my
comprehension and that of any reasonable individual.

AUF 1is proposing a final uniform rate of $40.92 to
all customers for 5,000 gallons of water. Since the existing
rate is $14.19, this represents an increase of $26.73, or
188 percent. I had to check my math several times before
believing these numbers. They are not only ridiculous, but I
find it to be an embarrassment, not only to us, the customers,
but to the company itself.

Most people will use more than 5,000 gallons of water
during the month unless they have been away. After checking

the final uniform rates for usage over 5,000 gallons, the rate
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goes from $1.31 to $4.76, a beautiful increase of 263 percent.
Again, I had to check my math. This is devastating
disheartening news for anyone to bear.

What world is Aqua Utilities really living in? The
government tells us that our core inflation rate is under
3 percent. We know that the inflation number is much higher,
because it doesn't include costs much as food, energy, health
costs. Nevertheless, Social Security checks increased by only
2.7 percent this year, and a similar amount last year. How
many people in this audience who are working today for a
living, including the members of this Commission, would not be
satisfied with a 5 percent or 10 percent raise in their salary?
I venture to guess that you would be pretty happy with that.
Putting that into proper perspective for just a moment, how
does 263 percent sound to you? It scares the hell out of me.

Again, Aqua America, the parent company, apparently
has no shortage of cash, since their acquisition program
continues to grow rapidly. And reading headlines on the
Internet tells me they have recently spent millions of dollars
in order to provide grease removal services for the Smithfield
Beef Group. Under another contract, Aqua has purchased a
regulated wastewater and irrigation system in Lee County,
Florida.

Since Agua America's Pennsylvania Division bought

dozens of small water companies in Florida over the past few
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years, including ours, I don't like the way I'm treated when I
have questions about my water bill. I wind up talking to
someone in Pennsylvania who seems to be so far removed from
what is going on here in Leesburg, I guess I am viewed as just
another one of those stupid old Florida seniors, who is not
only a great candidate to be scammed, but taken advantage of at
every opportunity.

In conclusion, I know this Commission will review
this rate case carefully, since there will be loads of numbers
and funny money, I say funny money for you to look at. I am
not opposed to a company making money for its employees and
stockholders, but I draw the line on what is fair and just.

I am completely opposed to this second attempt by AUF
to raise rates so excessively. There's no shortage of
adjectives that can be used when looking at this rate proposal.
Some might even be expletives. You might even hear some of
them here tonight from other customers. As for me, I consider
this rate case a clear example of gross irresponsibility by
Aqua Utilities Florida toward the community that they serve.
Also, they are a very, very poor neighbor.

This completes my testimony. If there are any
questions regarding my comments, I'd be pleased to answer them.

CHATIRMAN CARTER: Thank you.

Commissioners?

Mr. Reilly, any questions?
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MR. REILLY: No questions. Thank you.

CHAIRMAN CARTER: Thank you very kindly, Mr. Barzyk.

Commissioners, before we go to our next witness,
let's back up for a moment.

MR. BARZYK: Are you through with me?

CHAIRMAN CARTER: Yes, sir. Yes, sir. Thank you so
kindly, and thank you for bringing those letters in from your
neighbors, too, by the way.

Commissioners, on Ms. Martin, she had some
information with some names and all like that, so let's make a
placeholder for that. That will be Exhibit 22 for Ms. Martin.
And I know she has talked to staff about getting that. We may
not have the copier available tonight, but let's keep a
placeholder for the file, so when we get that we can put that
as part of the file.

Mr. Jaeger.

MR. JAEGER: And that is a petition that --

CHAIRMAN CARTER: She has some names and some
comments of some people on Skycrest Boulevard.

MS. MARTIN: And I will get more.

CHAIRMAN CARTER: And she will get more. So we'll
hold a place for you. That will be Exhibit 22, Commissioners.

(Exhibit Number 22 marked for identification.)

MR. JAEGER: And that is Skycrest Petition.

CHAIRMAN CARTER: Skycrest Petition, that is correct.
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Skycrest Boulevard Petition.

Mr. Reilly.

MR. REILLY: Thank you.

Our next witness is Theresa Mauriell.

THERESA MAURIELL
appeared as a witness and, swearing to tell the truth,
testified as follows:

DIRECT STATEMENT

MS. MAURIELL: Good evening. I'm very glad to be
able to speak here before you, and I recognize your faces from
last year, so I feel like I am among old friends here.

My name is Theresa Mauriell, M-A-U-R-I-E-L-L, and I
live at 9820 Fore Road, and that's Leesburg, Florida. And I
also am with the Silver Lake Water System.

My concerns actually that I had written down reflect
much of what has been said already very eloquently. My husband
and T also were just like last year very concerned, you know,
with the rate of increase, mainly, that the company was trying
to impose upon us. And we just feel like it is astronomical,
and we do not feel 1like it is in line, also, with what other
water companies charge in the area. In fact, some of them are
our neighbors practically.

We happen to be right in the middle of an area that
is serviced by Leesburg, the City of Leesburg Water. And our

rates are pretty much in line with what they pay also already
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at this point, so we would really be paying much more if they
were raised to the proposed amounts.

What I did, just as a matter of looking at this, too,
was I looked at our water bills in particular over the last
year, and I chose a low month and I chose a high month. For a
low month -- and we have a -- it us just my husband and I
there, but we do have a home with a yard, and we do have a
pool, also.

Based on a low month, it was 6,900 gallons at our
current rate.l And by the way, the rate is a little different
than what is shown in the paper we got. They have raised it
now to a 19.49 base charge based on a one-inch meter, that is
what we have, and the rate now -- the gallonage rate is
1.34 per thousand gallons. So, based on that, our current bill
for the 6,900 gallons would have been 28.74. But on their new
rates, if they got the proposed rate they're asking, it would
all of a sudden go to 82.85 for the one month.

So this is actually equivalent to multiplying our old
rate by 288 percent. 1In other words, I can almost get
three months usage of the old for what I would be paying on the
new, okay. Our high month this year was 33,400 gallonsg. That
happened to be during the time from May 12th to June 10th of
this year. There was a drought going on. We did follow the
water guidelines. We did not water more than twice a week on

the two days we were allowed. I don't even know that we
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watered that. But we did spend 33,400 -- we had 33,400 gallons
used. The bill came to 64.25. Under the new plan I would have
had to have pay out $208.57.

So that is actually -- if I took 64.25, I'd have to
multiply it by 324 percent to get the 208.57. So, again, I
could have watered for over three months at the current rate
for what they want for one month. So that's why, you know, I
say 1t is astronomical and it is most certainly unfair.

Also, I wanted to note to you that -- and I have
these figures here. I can let you have them. But based on
last year's proposal on the lower rate, they were 19 percent
more a month on the new one than they were last year what they
were asking for on my low rate, and it was up 44 percent more a
month this year than what they were asking for last year, just
based on -- because last year I think the highest that they
wanted to go to was 2.84 on our water. And now they are
wanting to go to 4.76 for the thousand gallons.

And T realize that maybe that's partly because of the
uniform rate, but I don't know that uniform rate is necessarily
fair. You know, I don't know the problems in other areas of
Florida, and why should I be paying for something over there?
You know, I moved to the area I was in -- in fact, we have been
there since 1984. I mean, I moved there, and I saw what was --
I mean, I looked at the rates that they were paying for things

right then when I bought the house, and I picked my area to
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choose in. So I can't be paying for something that somebody
else -- you know, for their water conditions. I don't know
what their water concerns are, but that is not fair to impose
on our area.

I was just talking to Madalyn Martin earlier, and
that Skycrest Boulevard, I mean, they pay a lot already.
Because I noticed she had the list there, and I think -- I
think they were already paying like 4.63 per thousand gallons.
Why in the world they pay so much, I have no clue. That's in
Fruitland Park. But that's just an example. Whereas, we are
back at the 1.34 for the thousand gallons. But I don't think
there is any particular -- there has never been a particular
problem that I know in our area.

Also, just since coming here I was Jjust copying down
a few figures. Madalyn had shown me a newspaper article that
was written, and it said that they had 47,000 customers, I
guess it is, here in Florida. And I divided the $30 million
that they said they had spent by 47,000, and that's only $638.
That doesn't seem all that astronomical. And the $6 million
that they said they were going to spend in 2008, if you divide
that, that's only $127. So I don't know how that pans out to
the large increases that they are wanting to stick us with for
yvears and years.

I do understand -- they said they spent 5 million on

the meters. Well, one thing, they should have checked to see
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who already had the meter that they could read electronically
from the street, because we have had one of those since 2005.
And they came along and -- that meter worked fine. I had to
have a new one put back in in 2005 because there was a problem,
and they put the new type in. But since then, for no reason at
all, they changed our meter twice. BAnd so that right there is
just not, you know, not finding out what needed to be changed
and what didn't, maybe excess expenses that did not need to be
spent .

I am also wondering, too, since, you know, the lawyer
was up here talking, or -- no, maybe this was the Office of
Public Counsel that spoke, and, you know, we should not be
paying for plants that are being built other places that are
large. We most certainly should not be getting an unfair
allocation of their costs, their headquarter costs up in
Pennsylvania. And maybe these are things they are trying to
shove on us to pay because they don't -- you know, they figure
they may as well shove it over here for us to pay for it.

But these are things that, you know, I know you all
are going to look at, and I appreciate that. But most
certainly I think that as most of the people feel here that the
increases are way too much.

One other thing, you know, I don't want to take too
much time, but I did an exercise with one of the customers from

Leesburg Water, and I used the bill, the last bill they had.
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They had used 44,250 gallons. And the bill for the water, that
was only water, not for other things, but just for the water
was $85.66. And I said, well, guess what, if you were with our
Aqua Utilities and they got the rate that they wanted, suddenly
instead of 85.66, you would have to pay $260.07. So that would
be three times more than what they are paying.

So, I did it then -- also, I compared the
33,400 gallons as if I was on the Leesburg system, and it
showed that Leesburg was about 8.7 percent higher than what I
pay in Silver Lake, you know. So they are a little bit higher
at this point, but 8.7 percent is quite a bit a difference
from, you know, the 224 -- 324 percent. And that is just
multiplying, and I realize it is only an increase of 224. But
that is quite a bit of difference from what they are wanting to
get from us. So I agree, too, that they should come with a
rate that is -- would be asking for something that is much more
reasonable and be willing to, as they said, have a longer
recovery period for whatever costs they have come up with.

And, like he says, they did not pay a premium, so
they really started off okay in that they are having to put
some money into something, but that is what happens, you know,
when you buy something and you have to spread the recovery out.
You cannot make people pay, I don't think, for something as
necessary as water to pay so much for it. I think that is

terrible, and I hope it's something that can be stopped, and
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that we don't have to be showing up here every year.

Thank you.

CHAIRMAN CARTER: Thank you, Ms. Mauriell.

Commissioners.

Mr. Reilly.

MR. REILLY: Thank you very much for being here.

MS. MAURIELL: Okay. Do you want a copy of that, the
comparison I did, or not?

MR. JAEGER: Chairman Carter, I just had a couple of
questions.

CHAIRMAN CARTER: Mr. Jaeger. Mr. Jaeger, you're
recognized.

MR. JAEGER: Again, Ms. Mauriell?

MS. MAURIELL: Yes.

MR. JAEGER: I thought you said go ahead.

CHAIRMAN CARTER: You're recognized.

MR. JAEGER: Okay. You talked about meter
change-outs, can you tell me the dates that you -- when the
first change-out and how many times it has been changed out, or
the approximate time periods.

MS. MAURIELL: Well, let me think. I had it -- I had
it written at home. I don't know. The first one was back in,
I think, around 2005, because I did have a problem with the
meter, and it was -- they came out and did a water test, and

sure enough it was broken. But the meter they gave us was the
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new type. They could read it from the road.

MR. JAEGER: Radio frequency.

MS. MAURIELL: Yeah, radio frequency. And then last
year, right after the hearings and everything they came out and
changed it again. And they said it was just -- because I know
it was a little bit after the hearings. I think it was even
after the hearing in August, because we went over to
Tallahassee when they withdraw their plan at that time. But it
was changed then, and then it was also changed around maybe
March or April of this year. And it was maybe like another --
I think they were changing a lot of them in the area. Like T
say, maybe it was cheaper to just go ahead and change mine, I
don't know, but it was changed twice after that.

MR. JAEGER: Did they give you any explanation?

MS. MAURIELL: No, no explanation. No. I think they
said they don't really have to or something. They were just --
you know, they can change it when they want to. I can
understand that, that is their things, but that's when it
happened.

MR. JAEGER: Thank you. That's all I have.

CHAIRMAN CARTER: Thank you.

The information that you wanted to present, Staff,
would you pick it up. And, Commissioners, for the record, that
will be Exhibit Number 22. I think we're at -- would that be

right, Mr. Jaeger?
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MR. JAEGER: TIt's 23.

CHAIRMAN CARTER: Exhibit 23.

(Exhibit Number 23 marked for identification.)

MR. JAEGER: And what are we going to call this? I'm
sorry, I didn't get what that information was.

CHAIRMAN CARTER: She had a summary of her -- a
comparative summary of her bills with Leesburg, right?

MS. MAURIELL: Yes.

CHAIRMAN CARTER: Thank you so kindly.

MS. MAURIELL: Okay.

CHAIRMAN CARTER: Mr. Reilly.

MR. REILLY: Okay. Our next witness is James Spiker.

JAMES SPIKER
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MR. SPIKER: Hi. My name is James Spiker. I live at
34052 Matthews Cove in Leesburg. That's on the Silver Lake
Meadows Subdivision, which igs Silver Lake Estates.

I will address it as far as service quality and then
on billing. We have always had questions about the rates of
usage from one month to the next. I'm a little different than
a lot of the folks that are here tonight. I own a business, we
have two kids, we have a swimming pool, we have a yard to

water. We use a good amount of water comparatively to a lot of

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

60

people. But the usage is all over the place. Since they have
changed the meter out -- you know, it hasn't been long enough,
we have just gotten the meter maybe two months ago, for me
really to make a comparison over that period of time.

To give you an example of the previous meter that we
had, I have my bill from December of last year, in which we
used a grand total of 5,200 gallons of water, which seems
pretty low, but that's what we were billed at. For the month
of March our usage went up to -- I'm sorry, for February it was
19,700 gallons of water for the month. That seems like a
little bit of a difference. Unfortunately, in between the two
of those was January. In January, our usage was 54,600 gallons
of water.

Now, how we used over ten times the amount of water
in January that we used in December, I'm not sure. We did not
empty and refill our pool several times. We did not water our
lawn in January. It is too cold to be putting water on the
grass every other day. We have an irrigation system at our
house, but it is not programmed. I turn it on manually when
the grass needs it, if it needs it. For the past six weeks it
has never been turned on. We also have rain censors so that if
it rains, if it does come on for some reason, it will shut
itself back off.

I've never made any phone calls to the company about

this. To tell you the truth of the whole matter, I don't have
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time. We are extremely busy. I work through the week. My
wife works weekends. We own a business, and we have two kids.
It's self-explanatory. You know, we roll with the punches. I
figure it pretty much averages out.

You know, I would figure at our previous house during
the summer months when we were watering a lot, we were on the
City of Leesburg water, we used on average 30 to 35,000 gallons
of water. With our new house, it's a larger house, I expect to
use a little bit more.

With the current increase that they are looking for,
our water bill for the current month, for June, was about
approximately, I won't go into great detail with it, but it was
approximately $82. Given the increase that they want, our
water bill for this month would have been $310. This is
something that I don't have the choice of going to someone else
and looking for better service. I don't have the choice to go
to someone else and look for a better rate. I have to depend
on other people to help set those rates for me.

I own my own business. It's a retail business.

Times are hard. I have had to cut costs dramatically. When I
bought the business, again, it was failing. If it wasn't
failing, they wouldn't have sold it. I've managed to turn the
business around, but it has taken quite a bit of time to make
my initial investment back, and to get to the point where I

could make more money. I haven't bought any more businesses in
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the meantime. If that business was making more money, I may
consider purchasing another business. But it's not good
business to do it any other way. I also cannot expect my
customers to pay a 300 percent increase in my current rates to
cover my costs. That's for me to run my business and do it
properly in order to make money back. It is not up to my
customers to make sure that I make a profit.

The quality of the water in our area I would have to
say has been fine. We may have noticed from time to time a
little bit of chlorine smell to it. We have noticed a little
bit of hard water stains here and there, things like that, but
it is all things that we had when we were on City of Leesburg
water, also. The only problems we have had, other than the
billing -- well, this is still kind of a billing thing, but we
sent in a payment that was not posted on time, even though it
was delivered on time. When we tried to get that corrected,
they said no problem, we've got you taken care of. So the next
month we got a bill that had two late charges on it, even
though the first one should have been -- it took a few tries.
We did finally get that taken care of, but we have never had a
major issue that we have had to get corrected.

The rate increase to me is just over -- the word
reasonable has been used a lot here tonight. I think there are
lot of businesses that need to increase, because the costs have

increased lately. But what's reasonable? Three
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hundred percent is not reasonable. Two hundred percent is not

reasonable. I think asking for a reasonable rate change would
not even require all of this. I mean, this is just so -- the
reason everybody is here is because this amount is just -- it's
astronomical. It's ridiculous.

My water bill will now be higher than my electric
bill in the middle of -- if they get this rate increase on a
house that is 3,300 square feet of living, with 13-foot high
ceilings. We use a lot of electricity. And this water bill
will cap us out where we will be paying pretty close to half of
our mortgage in electric and water, and it just does not seem
at all fair.

There are other people in our neighborhood that feel
the same way we do. Most of the people who live in our
neighborhood are just -- they either own businesses or they are
in the medical field, and they don't have the ability to get up
here. If you see us scoot out of here in a minute, it's
nothing personal; we are paying a babysitter to watch our kids
so we could come here tonight and let you guys know how we feel
about this. But that really pretty much covers everything I
wanted to say on it.

If you have a company that has a history of
estimating, which -- another word for estimate would by guess.
If you have a company that has a history of guessing at

people's water usage in order to bill them on it, and then
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after fixing the problem -- we have had our water meter for a
grand total of two months now, so we have hardly had a chance
to look at it yet. By the way, our usage last month was
55,400 gallons, according to them. T checked the meter
yesterday. We have not received our new bill yet, and it's
been a little over a month, but since that meter was read, we
have used 10,000 gallons of water. Again, no rhyme or reason
to it. I can assume that with watering there is going to be a
difference, but that seems like a pretty dramatic difference.
That's about it.

COMMISSIONER ARGENZIANO: Mr. Chair.

CHAIRMAN CARTER: Thank you, Mr. Spiker.

Commissioner Argenziano.

COMMISSIONER ARGENZIANO: I would ask staff to follow
up. Since the meter is new, I would like to know how it
progresses in, you know, the next few months to see what the
changes are, and maybe also ask the company. Once again, it
seems like a dramatic -- it could be one of those things where
that zero was added on by mistake. And that would be great if
the company could do that and staff could let us know how the
bills are. If we can keep in touch and find out, I would
appreciate that.

MR. WILLIS: Staff will follow up.

CHAIRMAN CARTER: Thank you.

Commissioners, anything further?
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Mr. Reilly.

MR. REILLY: No further questions.

CHAIRMAN CARTER: Thank you, Mr. Spiker.

MR. SPIKER: Thank you very much.

MR. REILLY: The next witness is Ericka Skipper.

ERICKA SKIPPER
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MS. SKIPPER: Hi. My name is Ericka Skipper. I live
in The Woods Subdivision in Webster. I have lived there since
2001, and have never considered selling our house that we just
purchased last year when Aqua raised the water bill. They
charge outrageous fees and got denied, but we still had to pay
it. You still have to pay it whether you want to pay it or
not. You have to have water. And so they were denied. We got
reimbursed the money that they charged us. We don't know if it
was right; we don't know if it was wrong; there is no record of
that. They just said credit you such and such every month, and
it got deducted. They didn't give you a paper saying we owe
you this, and this is how we're going to do it. They just did
it however they wanted to do it. Did we get credited the right
amount? We don't know. Did we make off on it? I doubt it.
But we don't know if we got the money that they overcharged us.

I believe we are back at this again because they are
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trying to get back money since -- from I know our subdivision
nobody had to pay a water bill for probably six or seven
months. So they are trying to figure out how to get some money
back. I mean, I know just last year in two months one of my
water bills was $300, one of them was 200-and-something
dollars, and it's only myself, my husband, and I have a
three-year old. We don't have a pool. My mom and dad do. So
we don't have nothing like that, you know, so I don't know.

Since last time, last year we were here with the
water bill problems, nothing for the good has happened. I
personally would say it's worse. Just in the past month we
have received four letters on the mailboxes saying the water is
contaminated. Don't drink it. Boil it first.

In the past three months the water has been shut off.
You'll find a sign on your mailbox saying the water is shut off
in the middle of the day; they have to make repairs. Right
behind where we live is where the water plant is, and they are
doing work. They shut the water off right in the middle of the
day. It's shut off three, four, five, six hours at a time.
Nothing has gotten any better.

The water still has a terrible odor to it. It still
tastes disgusting. We have a water softener on our house, and
we have had it on there since we just got our brand-new mobile
home, and it still doesn't help. The water is terrible. I

don't drink it. I don't let my three-year-old drink it. We
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buy bottled water. They say that it gets tested. Maybe they
are paying off the people that test the water, because it is
not the way it's supposed to be.

People cannot afford to pay outrageous bills for
water. I don't understand why Aqua Source feels the need to

raise the base charge for water and sewer to such dramatic

measures of $100 or more in order to make a profit. That is
not including -- the water and sewer usage combined will
absolutely be outrageous. I know of people in Bushnell, which

is seven miles from our house, that pay 40 to $50 for water,
sewer, and trash pickup. I also know of people in Wildwood,
where I work, there again, pay 40 or $50 for water, sewer, and
trash pickup.

You can't tell me it's not possible to keep our water
rates at what they are now without the company making a profit.
From a business standpoint, I do understand you would like to
make the most profit possible and run a good company at the
same time. But there are different ways to make a profit
besides ripping off your customers and taking advantage because
you can until you get stopped again, and we are right back
where we were last year.

As a company, you should look into different ways to
make a profit. I have an example for you. I work in a
restaurant. With the price of gas at $4 a gallon, I see

several of the Agqua Source drivers -- I'm not sure exactly what
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they do -- they come into the restaurant where I work, eat
lunch. 1Is that on the way to a customer's house or are they
using the gas money that the companies pay. The vehicles that
they are driving around, the company has to pay that gas. They
are not paying it out of their pocket. So who is paying for
that gas for the workers to drive around town and do whatever
they want to, the customers?

So they have to get their money from somewhere. They
are trying whatever they can do in order to help make a profit,
and we have to suffer for it. You have to remake it somewhere.
So you want to take advantage of the people once again to turn
a profit. Since last year, I know of six different houses that
people have sold their homes and moved out of and are renting
them to renters. I am sure the water problems have a part in
it.

I am going to leave you with a final thought. When
you consider the ridiculous request to raise our water once
again, I am speaking for the people in our community. Where we
live there is mostly senior citizens that live on a fixed
income where they barely have money to pay the bills they have
now. Medicine, food, and throw in a water bill double or more
than what they pay now, what happens? You have to have water
to survive. What do you want -- what do you do? Do you eat,
take medicine, or have water? Something has to give.

Bills go up. They don't get more money. There are
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some familieg like mine that both people in the family work and
either have a child or children and work to pay their bills.
Throw a bill in there double or triple of what it usually is.
With the extreme price of gas, you have to have gas to go back
and forth to work. You have to have water to survive. What is
going to give food, water, or medicine?

CHAIRMAN CARTER: Thank you, Ms. Skipper.

Commissioners.

Mr. Reilly, any questions?

MR. REILLY: No questions.

CHAIRMAN CARTER: Thank you, Ms. Skipper. We
appreciate it.

Mr. Reilly.

MR. REILLY: The next witness is Gigi Iman.

GIGI IMAN
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MS. IMAN: My name is Gigi Iman. I live at
11448 County Road 675 West in The Woods Subdivision. I've
lived there since 2000 when I bought the property.

Last year I was here. I had problems with the water.
In April 19th, I believe it was, they demolished my house. I
didn't even have a house on the property. I had like a

200-and-something-dollar water bill. After that, we came here
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when they tried to raise the rates, and they were denied. A
little bit before they were denied, someone from the water
company told me over the phone that they would give me a new
water meter. Well, they did. Before they gave me the new
water meter, she asked me to go outside and see if the meter
was dialing right, or whatever. I told her whatever it was
doing. She said she would get somebody to give me a new water
meter. They did.

I think that everybody needs to make a profit in a
business, but raising the prices so high and drastically,
people are not going to be able to afford it. I do have a
pool. I've filled it once since I bought it two years ago. 1In
the past four or five weeks it has rained just about every
single day in my area. I know I haven't put no water in it. I
have two bills right here, one is April, one is May. The April
bill was between 50 and $55. The May bill is, like, $76. That
is before they even give me some kind of rates that I know I'm
not going to able to pay.

I also have a piece of paper right here also, that I
went around the neighborhood to some of the people that are
older people that don't work that get SSI or whatever their
income is. You know their rate is not going to increase, but
they want to charge them more money for the water. I work. My
husband works. A lot of the neighbors work. That doesn't mean

that they can afford to pay the high bills, also.
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Since they put the new water meter in they come
around with a little gun, but before that they used to say they
were reading the water bill, they would just -- no footprints,
leaves were all over the water meter. But they straightened

that out, so that is working. That is a plus, I believe.

The water is nasty. You can't taste -- I mean, you
can't drink the water. When you do, it tastes nasty. It comes
out smelling like chlorine. 1I've got a brand-new home. My

mobile home, both of the sinks are already ruined where I can't
get it out from the hard water and the stains.

I don't know what else to say, but I really hope

that -- they can raise it, yes, but not so drastically that I
can't afford to pay it. I have to have water to bathe. People
with babies have to have water. Everybody has to. It doesn't

mean you have to water your lawn, but you have to have it to
bathe, you have to have it to cook. I'm done.

CHAIRMAN CARTER: Thank you, Ms. Iman.

You said you had some information from your
neighbors, is that what you --

MS. IMAN: Yes. Would you like for me to give them a
copy? They can have this.

CHAIRMAN CARTER: Yes, ma'am.

Staff, would you get that?

And, Commissioners, that will be Exhibit 24, right?

MR. JAEGER: That's correct, Chairman.
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CHAIRMAN CARTER: Exhibit 24.

(Exhibit Number 24 marked for identification.)

CHAIRMAN CARTER: Mr. Reilly, you're recognized.

MR. REILLY: Okay. Our next witness is Kathy Bowden.

KATHY BOWDEN
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MS. BOWDEN: Good evening.

CHAIRMAN CARTER: Evening.

MS. BOWDEN: Kathy Bowden, with a K, B-O-W-D-E-N,
30150 Sandbunker Lane, Sorrento 32776.

I moved into the development two years ago. The
development was starting building probably about four years
ago. It is The Fairways of Mount Plymouth. The developer had
put the water system into place. He sold it to Aqua around
about May 2007. And we were told by Agqua, I have a letter at
home, to say that our rates would not be increased. Now, we
are sitting here now and my rates apparently are going to be
increased.

As far as the quality of the water, the developer
obviously put in a good plant because the quality of the water
has been very good. It has been maintained by Agqua since May
last year, but as far as I know there haven't been any upgrades

as far as maintaining the water.
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We have a new meter. I believe that was just a few
months ago. The biggest difference for us between the new
meter and the old meter, which had to be read, was that with
the old meter the estimated and sometimes even the actual
numbers did not match what I could see on that meter. At one
point Aqua owed me about $300. It took maybe three or four
months of don't pay this bill for it to come back to me. It
was never a case of we have overcharged you and we will send
you the money. Instead it was we have overcharged you, and it
will come off your bills.

But that's like a loan. I had asked can I just pay
less for my bill, because I can give you the meter reading.

And she said, oh, yes, you can give us the meter reading. You
know, we accept what your reading is, but we are not going to
reduce the bill at this point. You will simply pay the amount,
and then it will come off of your bills in the future. So; you
know, whether that is fair or not, I don't know. I just feel
as though it was a loan without getting any interest.

As far as customer service, it has always been very
good on the phone. Again, I have only really been a customer
for a year. I came to, like, receptions for the, I guess, meet
the public that Aqua was doing. And, again, they answered my
guestions about the bill. You know, I was satisfied with that.

More recently, in fact, just since yesterday we had a

power outage and our water started running slowly last night.
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This morning on my way out I saw an Aqua employee leaving door
handle notices for boil water. There were spaces to put down
why, but there had not been any explanations on that piece of
paper. And I stopped him very shortly into the development,
because he was putting these notices in the mail boxes, which T
don't know if you are aware is illegal. And the mail -- the
letter carrier hadn't been yet.

And my understanding from the letter carrier on these
sort of things is that these things will just drop to the
ground and blow away or they will get thrown out. But they are
not supposed to be on the mailboxes, so I let the employee know
that he really needs to be hanging them on the doors. And my
understanding, when I got back and saw several hanging on doors
was that he had done that. But I don't know how many people
would not have gotten that notice.

I called Aqua today just for curiosity sake to find
out why -- whether we really did need to boil our water,
because it didn't actually say why. And she told me she had no
record of there being any problem. She said, obviously, there
is if they have been giving you these boil water notices, but
she said she had no record of that. So this really just speaks
to, you know, my own thing.

I guess really my big point with this is, I guess I
would want to ask if my development isn't mentioned in here,

what does that mean?
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CHAIRMAN CARTER: One second. Let's have staff
answer that, and then I will come back to Commissioner Skop.

Mr. Jaeger.

MR. JAEGER: This may be another division under the
utility, because it's not by development, but it is by utility
division. And so I don't recognize this as anything --

MS. BOWDEN: So it won't be under Fairways of Mount
Plymouth? I'm sorry.

MR. JAEGER: I'm not sure what it would be. And
could I get that full address again?

MS. BOWDEN: 30150 Sandbunker Lane.

MR. JAEGER: Sandbunker Lane.

MS. BOWDEN: Yes. Sorrento.

MR. JAEGER: Now, where 1is Sorrento? I'm not
familiar with it.

MS. BOWDEN: Well, it is actually in Mount Plymouth,
but the address 1s Sorrento. It's out 46 from here, east off
of 435, which goes down to Apopka.

MR. JAEGER: Okay. I'm not sure where all the
systems are.

CHAIRMAN CARTER: Okay. Commissioner Skop.

COMMISSIONER SKOP: Thank you, Mr. Chairman, and
thank you, Ms. Bowden. I think last time that we had this
meeting you appeared. No? Maybe my memory -- maybe I'm having

an over-40 moment, then. But I thought that we had a consumer

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

76

that appeared last time similarly situated in the new
development that wasn't listed on our sheet with the same type
of situation that had that representation that rates would not
go up. And, certainly, one of the questions I have is could
you provide that to us.

But I think -- and I could be wrong, and I would like
to hear from the utility if they could tell us that maybe that
subdivision is not being requested an increase for.

MR. FRANKLIN: That's right, Commissioner. This is a
brand-new acquisition and it is not.

I'm sorry. This is a brand-new acquisition and not
in the filed rate case before you.

COMMISSIONER SKOP: And then back to Ms. Bowden and
staff. With respect to the boil water alerts, can you guys
work with the customer and find out with respect to the
completeness of the boiled water alerts and the notification
of, you know, if they have a boil water locally, that that gets
communicated somehow or figure out what may need to be done
there to improve the ability of customers to access
information?

MR. WILLIS: Commigsioner, we could follow up with
the company. Can the company tell us what system this is?

MR. FRANKLIN: This the Fairways of Mount Plymouth.

MR. WILLIS: Fairways of Mount Plymouth is what it is

called?
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MR. FRANKLIN: Yes.

MR. WILLIS: We will follow up.

COMMISSIONER SKOP: And just back to Ms. Bowden. I
know where Mount Plymouth and Sorrento is. I used to live in
Sanford on 46. Thank you.

MS. BOWDEN: Okay. Just one more thing. Yesterday I
called Aqua. I didn't really want to come all the way out here
tonight and spend all this time unless I had to. So I asked
them directly is Fairways of Mount Plymouth one of the ones
that will have the rate increase. She went away to check, and
she said it would. I said, well, I just want to remind you we
were told we wouldn't get a rate increase. She went back and
checked again. Came back and said, yes, you are on the list.

COMMISSIONER SKOP: Yes, ma'am. And when you were
speaking, 1 surmised that might have been part of the
communication. Because I did remember the last time we went
through this iteration that there was somebody from, I think,
the same subdivision that had the same questions. So I
apologize that you had to go through that.

MS. BOWDEN: Yes. But as far as providing the paper,
you don't need that now because --

COMMISSIONER SKOP: No, I guess not.

MS. BOWDEN: Okay.

COMMISSIONER SKOP: Thank you.

CHAIRMAN CARTER: Let me do this -- Commissioners,
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any further questions of Ms. Bowden?

Mr. Reilly, any questions?

MR. REILLY: The company has said that this
subdivision is not part of this rate case.

MR. FRANKLIN: That's correct.

MR. REILLY: That's from the top.

MS. BOWDEN: Even for the uniform Florida? Because
my understanding that uniform Florida is everybody.

CHAIRMAN CARTER: Commissioner Skop, you're
recognized, sir.

COMMISSIONER SKOP: Thank you, Mr. Chairman.

Again, I think that is the same question I had,
although it's exempt. And I think, on second thought, it might
be good if we could get a copy of the language or the statement
they gave to --

MR. JAEGER: I think we could take it, but I don't
think we need to mark it as an exhibit. I think we can just
take that and look at it and work with her.

CHAIRMAN CARTER: Let's do that and get it for the
correspondence side of the docket. Also, I'm going to ask the
company, could you plug in her address, so we can have that for
staff to be sure, so we can coincide that. Because, I mean,
like Commissioner Skop said, the information, we want to make
sure we have got the proper information. And I think

Mr. Reilly would want to have that information, as well. And I
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know you have got your staff back there. If they are live,
they can plug that in, and she can give the address, and we can
get all of that taken care of.

Thank you so kindly, Ms. Bowden.

MS. BOWDEN: Because I don't have it with me.

CHAIRMAN CARTER: We'll get it for you. We'll get it

for you.

Commissioners, here is what we need to do at this
point in time, is that we have been going two hours. We have
got one court reporter. I do need to give her a break.

COMMISSIONER ARGENZIANO: How many other people --

MR. JAEGER: Chairman Carter, nine people stood up to
be sworn, and she was number nine. Is there anybody else?

MR. REILLY: I have one other witness that has signed
up, unless we have others.

CHAIRMAN CARTER: Did anyone wish to speak tonight
that didn't get a chance to sign up that wants to sign up?

MR. REILLY: I had one. I had Mr. Don Martin that
has signed up.

CHAIRMAN CARTER: Are you Mr. Don Martin?

MR. MARTIN: Yes.

CHAIRMAN CARTER: Okay.

MR. REILLY: He's on the list.

CHAIRMAN CARTER: Okay. Anyone else, because this

will give us a chance -- Jane, do you think you can hang on for
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a little longer? Okay.

Mr. Reilly.

MR. REILLY: Okay. Mr. Martin, Don Martin.

MR. JAEGER: Steve, was he sworn at the beginning,
because all I saw were nine people stand up.

MR. REILLY: Well, I had ten from the beginning.

CHAIRMAN CARTER: Were you sworn, Mr. Martin?

MR. MARTIN: Yes, I was.

CHAIRMAN CARTER: Excellent. I will take your word
for it. That's good enough for me.

MR. MARTIN: Okay.

CHAIRMAN CARTER: Yes, sir.

DON MARTIN
appeared as a witness and, swearing to tell the truth,
testified as follows:
DIRECT STATEMENT

MR. MARTIN: This isn't going to take very long. My
name is Don Martin. I live at 31629 New Indiana Avenue,
Tavares. It 1s the Imperial Terrace West Mobile Home Park.
And I do want to say that I am not a member of Aqua, because T
don't have any bad words about Agqua except their rate increase.

I did look at your biographies, Commissioners, and I
am impressed. And I want to take this opportunity to thank you
for being in the positions that you are in. I'm sure you are

going take due diligence in looking through this entire
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situation. And the counsels, PSC staff, I think you are all
going a great job, and I'm glad you are in the position,
because most people, most of the citizens don't have an
opportunity to make corrections.

Aqua Utilities is a good big organization. They have
grown through acquisitions and they acquire new companies by
just buying them out direct, and they do a great job in making
sure that they are operating fine, that all the equipment is
running well for the most part. Yes, there are a few areas
that could be changed and improved. We all have glitches in
our systems. But I know that they buy a lot of big systems.
They just purchased a $52 million water company in New York,
and I believe they spent 26 million in cash, the rest in
stocks. So they are not poor, that's for sure.

They recently put in new meters in our subdivision,
and I don't know what it cost in that division -- that
subdivision, but I do believe they will have a return on their
investment within a year and a half to two years, because now
they don't have to pay somebody to walk around and read a
meter. And the gas, the truck, the equipment, the overhead,
the burden rate, that is all expensive, but they will save this
money in the long run.

Their water system in our park is almost fully
automated. If there's a problem, if they lose power, a

generator comes on and it instantly starts the pumps operating.
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They also contact their home office. They dispatch somebody in
to make a correction or find out what the problem is, and
that's great. That doesn't mean that they don't have anybody
out there, but they have fewer manhours to operate the system.

In our subdivision we have 230 residences, and in the
summer time we have a lot of snow birds. We have
140 residences that are no longer occupied. But Aqua Utilities
will charge them for the service of having the equipment at
their house, their domicile, and if they double that rate they
are just getting money that they are not doing anything for.

Yes, I know that they need money to operate. No
company can stay in business unless they make a profit. If
they don't make a profit, they go out of business, and we lose
our water source.

But, looking at the rates, the gentleman recently
made some statements about the percentages of increases that
Aqua Utilities is asking for. I don't get the same rates. It
is just my wife and I in a small single-wide mobile home, and
we don't use but about five or 6,000 gallons of water a month.
And at the current rates, we would have a total of 58 percent
increase. A 58 percent increase, as this other gentleman had
pointed out, that would be great in anybody's paycheck, and I
think that's exorbitant. It is a great utility company. I
think they are doing a great job, but this increase is

outrageous, 58 percent. That is 112 percent just for the
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service and only 26 percent on the actual gallonage of usage,
but the total is 58 percent.

I do have one concern. The concern is that they
recently hired -- let me see who that is. Aqua Utilities
Florida hires a regulator to join the management team. I don't
think it's anyone of your organization, but it's a Troy
Rendell, and he is going to head the regulatory team. I'm just
wondering is there any problem with this person dealing with
PSC? Is it going to be like a lobbyist, or is he just going to
help in setting up forms and requests for increases?

That was my only concern. Otherwise, I think the
company is doing a great job. The rate request is exorbitant.
There are some states who have a cap of 5 percent on any
increases on utilities. And I think it would behoove the
Legislature if they would make a motion to have a cap so that
we don't have to go through all of this again, especially in
the near future.

That's all I have, gentlemen, ladies. Thank you very
much.

CHAIRMAN CARTER: Thank you. One second. Hang on a
second.

I would like for the company to respond to his
question in regards to Mr. Rendell.

MR. FRANKLIN: We hired a gentleman named Troy

Rendell, who has about 20 years experience as a key staff
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member for the Public Service Commission. And the reason we
hired Mr. Rendell was because of his impeccable career, his
high ethical standards, and his ability to help the company
better comply and live up to standards that were set by the
PSC, and understand exactly what the PSC was expecting of the
company .

And I think -- and I don't want to speak for the
members of the Commission or the staff here, but I think that
the rate case we filed this year showed fairly dramatic change,
improvement, in our filing and largely as a result of Mr.
Rendell's efforts. So I want to speak with highest regard to
his ethics and integrity.

COMMISSIONER ARGENZIANO: May I --

CHAIRMAN CARTER: Thank you.

Commissioner Argenziano.

COMMISSIONER ARGENZIANO: As a Commissioner, to
answer your question, he will not be lobbying me.

MR. MARTIN: Thank you.

COMMISSIONER ARGENZIANO: Thank you.

CHAIRMAN CARTER: Thank you. And I believe there
would be a prohibition on any --

COMMISSIONER ARGENZIANO: Absolutely.

CHAIRMAN CARTER: A prohibition on any matter that
he has worked at the Commission coming before us.

Mr. Martin, there is a legal prohibition upon him
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working on any matters that he worked -- Mr. Jaeger, am I
correct on that?

MR. JAEGER: The way the statute reads, and the
grandfathering in, he is not prohibited from working on this
rate case, because this is a new matter that was filed after he
left. But just before he was leaving was when the problems
were. Anything he was working on, and then he couldn't come
back and comment on it. Like if we still had something going
in the 060368 or any other open dockets, yes, he would be
prohibited.

COMMISSIONER ARGENZIANO: Right.

But, Mr. Chair, if I may, the point I was making is,
number one, he is not going to lobby me. None of us, as
Commissioners, can speak to anyone regarding something that is
on a docket. That would be ex parte communications. They can
sometimes come to our staff, if the Commissioner allows that to
occur. So that is what I meant by he won't be lobbying me. It
is against the law.

CHAIRMAN CARTER: Commissioner Skop.

COMMISSIONER SKOP: Thank you, Mr. Chairman.

And with all due respect to Mr. Jaeger's comments, I
think I was a little uncomfortable with that, because I think
that speaks for a legal conclusion. I know that we have had
counsel, our General Counsel issue a memo to that regard. But

I'm not so sure how other agencies outside the jurisdiction of

FLORIDA PUBLIC SERVICE COMMISSION




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

86

the PSC might view the language in terms of same transaction or
what have you. So I really had a little bit of uncomfort with
respect to what Mr. Jaeger said. But I'm not so sure that that
is -- that there's not a little bit of a gray area on that.

CHAIRMAN CARTER: Thank you, Commissioner.

I think what Commissioner Argenziano said it
unequivocally, 1is that under no circumstances would Mr. Rendell
be talking to either us or our staff --

COMMISSIONER ARGENZIANO: About a docket.

CHAIRMAN CARTER: -- about a docketed matter.

MR. MAY: Mr. Chairman, just to clarify from a legal.
Mr. Rendell has -- the company's policy is for him not to speak
with any of the Commissioners, and that would be inappropriate,
and that is the company's policy, and I know that is your
policy, as well.

CHAIRMAN CARTER: Thank you.

Mr. Reilly, any comment? Mr. Beck, do you want to
comment?

MR. BECK: Since everybody else is speaking,

Mr. Rendell was a key member of the staff on the last rate
case. We have had inquiries from other customers, and the
Commission on Ethics has the jurisdiction to investigate that
sort of thing. Mr. Rendell is a company witness in this case,
and he will be taking the stand in the technical hearings.

CHAIRMAN CARTER: Thank you.
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Commissioners, let me do this before I ask for your
final comments. Commissioners, I know I have said this before,
but is there anyone -- and I know I need to give Jane a break
-- but is there anyone that wanted to speak tonight, any
customer that did not get an opportunity to speak? We really
came down to hear from the customers, and we want to make sure
that everyone that wanted to speak had an opportunity to speak.

Hearing none, Commissioners, at this point in time we
will do our final comments, and then we will give the court
reporter a break, and we will close out the meeting.

With that, let me do this: Let me, first of all,
express our appreciation to the company, to Mr. Reilly from the
Office of Public Counsel, to Mr. Beck from the Office of Public
Counsel, Ms. Bradley from the Attorney General's Office, always
a pleasure to see you, to our staff, both our technical staff
and our legal staff.

And with that, let me do this: I think last time I
started with Commissioner Skop. I will start with Commissioner
Argenziano, and then Commissioner Edgar, then Commissioner
McMurrian, and then Commissioner Skop. So I threw you a curve
ball that time.

COMMISSIONER ARGENZIANO: Thank you, Mr. Chair.

Just thank you for coming out. I thank the company
for being here to answer questions, and we will hope that you

will follow up on some of the things that I had asked. We
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can't do our job without knowing how it's impacting you at the
local level, so we really appreciate you coming out.

And remember those sheets in case you've forgotten
something or want us to know, either call or send those in, or
any neighbors who want to send those in. And nothing is a done
deal, and we are going to be looking at this very closely and
working with you and the company, and, hopefully, we will hear
from you down the line. But thank you for coming out.

Mr. Chairman, there's a hand being raised.

MS. MARTIN: Could T ask one question?

CHAIRMAN CARTER: Ms. Martin, is that right? Yes,
ma'am. Come to the mike. We've got the court reporter taking
this. Come to the mike, please, so we can make sure she gets
everything on the record.

MS. MARTIN: I just wanted to ask if I call in now,
can I get somebody to explain something like, say, what is the
water base facility charge in addition to my normal gallonage,
okay?

MR. FRANKLIN: Yes, ma'am.

MS. MARTIN: So I will have somebody that I can talk
to?

MR. FRANKLIN: (Inaudible.)

MS. MARTIN: But do you have somebody there that can
help me, also?

MR. FRANKLIN: In the call center?
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MS. MARTIN: Yes.

MR. FRANKLIN: Yes, ma'am.

MS. MARTIN: Then I will wait.

COMMISSIONER ARGENZIANO: That would be good.

CHAIRMAN CARTER: Excellent. Excellent. Thank you
so kindly. Thank you so kindly.

Commissioner Edgar.

COMMISSIONER EDGAR: Thank you, Mr. Chairman, and
that actually is a great lead in, because what I was going to
say 1s for those of you that did not take the opportunity to
speak tonight, thank you also for coming and participating and
for showing us your interest. But if you do have concerns or
questions, please take advantage of the Aqua staff that are in
the back to help you with that, because it is a great resource.
I know the call center is a great resource, too, but having
these people with access to the records, they are here, and I
know that they will be glad to be of assistance tonight. So
please take advantage of that resource.

Thank you for coming. I know it's difficult on an
evening to tear yourself away from home, or from your family,
or to pay for a babysitter, which I can relate to. But it
really is important for us to hear from you. We have two other
customer meetings tomorrow. We have had others in recent
weeks, and we will be having more, and I know that each of us

really appreciate from hearing from customers, especially
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outside of Tallahassee. So thank you.

CHAIRMAN CARTER: Thank you.

Commissioner McMurrian.

COMMISSIONER McMURRIAN: Thank you, Chairman, and
thank you all.

I echo the comments of my colleagues. Thank you all
for coming and spending time, and you probably have something
else you would rather be doing, I think as some have noted, but
thanks for coming out and sharing your thoughts with us, and
thanks for having us here in Mount Dora. I know it is a little

rainy, but it is a beautiful area here. And, again, just thank

you.
And if you have things that you think of later, I

know this has been said many times, and there also -- that you

can use that the blue sheets. BAnd a lot of contact information

is on the web, and the information is on the front of the blue
sheet, and people that you can reach out to for specific
questions. So I hope you will take advantage of that. But,
again, thank you for being here.

CHAIRMAN CARTER: Thank vyou.

Commissioner Skop.

COMMISSIONER SKOP: Thank you, Mr. Chairman. And,
again, I want to thank everyone for coming out again tonight.
Some of the faces that T saw are familiar from the last time

that we had the service hearing here in Mount Dora. Again, I
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grew up in Sanford, right down the road on 46. I'm very
familiar with not only Seminole, but Lake County and the
service areas here as well. I think we mentioned Wildwood and
Bushnell, so I'm familiar with those areas, too, having grown
up around here. But it's just a pleasure to have people come
out and express their concerns. That is part of the great
democracy that we live in here in the United States of America.

And it's important for us as Commissioners to hear
those concerns from the consumers to gauge not only the
customer service, the quality of the water, the many things
that have been provided on, whether the billing is accurate,
and so on and so forth. So I do greatly appreciate everyone
that came out and took their time to express their concerns.

And just a point of clarification on my prior comment
with respect to Mr. Rendell. I appreciate Mr. Rendell's
service to the Commission, and my comments were in no way or
manner reflective towards him. It was just merely we don't
have jurisdiction as to what the final lay of the law would be
with respect to that. So I just wanted to briefly clarify
that. Thank you.

CHAIRMAN CARTER: Thank you. Thank you to my
colleagues, the Commissioners. Thank you to the PSC staff.
Thank you to the Office of Public Counsel, the Attorney
General. Thank you to the company. But most importantly,

thank you for coming out. Some of you came on your own behalf,
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but lot of you came on behalf of your neighbors, and we
sincerely appreciate that.

It's important to us to hear from you, because we
don't like to make decisions in a vacuum. We want to be able
to, as we deliberate and get into the -- as Mr. Willis went
through that presentation initially about there is going to be
a more formal process in terms of the legal process. As we go
through our deliberations, we want to be able to say there is a
mother, there is a dad, there is a person at the end of this
that this impacts. So it's extremely important to us to hear
from you. And thank you for your time.

Commissioners, with that, we are adjourned.

MR. JAEGER: Chairman, one more time. The exhibits,
we had one late-filed exhibit, 22, and then we had four
exhibits that we have in hand. We need to move those into the
record.

CHATRMAN CARTER: Without objection, show it done.

(Exhibit Numbers 20 through 24 admitted into the
record.)

CHAIRMAN CARTER: We are adjourned.

(The service hearing concluded at 8:20 p.m.)
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“fifing has rot been establishied: Once the official date-of filing is established, ar Initlal Custamémotace

Any pemn regjuiring some accommodauon at thss heanng because of aphys:caf rmpan:megm shoulu’
2-3552:1
prior to the heanng Any parson who is hearing or. speech inipaired, please contact the Horida blh:

Copies of the petmon and mmimum ﬁlmg requ:remems ae availab!e for mspectmn durgng normal oﬂ‘“
the: Umity's office and the Lake. Orange and Sumter County Labraﬁes as follows: * S

Aqua Utilities Flotida, Inc. AR ©lake County L:brary
1100 ThomasAvenue -~ .. - . i ' .-~ 312W.Main Street
Co ) - Tayeres, FL32778- -
- Business Hours: 8:00 a.m, - 5 00 P. m, Monday'Fnday - Phone 35’2 253 5180'

Phone 352, 435:4027.

101 E. Central Boufevard - . VADBCRS26-A o . r oo
Orando, FL32801 ~ ° Sumtemile,FL?BSSSj i

Phane: 407.835.7323  Phone: 3525683074 7

10 additian, custommer service representauves from Aqua Unlmes Hoﬂda, Tric. wllt be avaniable one hour before z—md
- aftérthe Commnssmn s service hearing to assist any customer wuth theif cuncerns : .

f settlement of the Case of a named storm or other disaster requires cancellaiwn(s) of the hearing(s), Commassion
staff will attempt to give timely direct natice:to the parties. Notice of canceflation(s) of the hearing(s) will glso be - -

provided on the Commission’s website (hitp:fwww.psc.state fl. us/) under the Fot Topics link found on the home
page. Canceliation(s) can also be conf rmed by callmg the Offce of the General Counsel at 850 413 6199

. The Commission is vested w;th 1unsd1cﬂon over the subject maner of thls proceeding byt the proyuslons of
chapter 367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and'367.171, Flarida Statutes;.and *
. any other relevant seciions of Chaptéf 367, Florida Statutes, are applicable to this proceeding, as well s

. C{ark Maxwel "brary‘{_:‘{.;- L

1867 m ia&mm




Proof of Publication
‘from the
SUMTER COUNTY TIMES
Bushnell, Sumter County, Florida
PUBLISHED DAILY

STATE OF FLORIDA

COUNTY OF CITRUS | _
Before the undersigned authority personally appeared

Terri Norton

Of the Sumter County Times, a - newspaper published
weekly: at Bushnell, in Sumter County, Florida, that the
attached copy of advertisement being & pub[lc notice in the
matter of the

Insertion Order: 752850

Legal number: - ' =

Description; Before the Florlda Public
Service Commiission Notice of Commission

~ Customer Sérvice Hearing

Display Advertisement: to run 1 time

Court, was published in said newspaper in the issue of
Date of publication: June 26, 2008

Affiant further says that the Sumter County Times is a.
Newspaper published at Bushnell in said Sumter County,
Florida, and that the said newspaper has heretofore been
continuously published in Sumter County, Florida, each
week and has been entered as second class mail matter at
the post office in Bushnell in said Sumter County, Florida,
for a period of one year next preceding the first publication
of the attached copy of advertisement; and affiant further
says that he/she has neither paid nor promised any person,
firm or corporation any discount, rebate, commission or
refund for the purpose of securing this advertisement for
publication in the said newspaper.

T

The forgoing instrumént was acknowledged before me

This O%a/cuzdf dwu 206F
/0

By: _ Terri Norton
who i3 personally known to me and who did take an oath.

VP3N

otary Public

IIIIlIlllllllllllllsIIﬁ%

S5 S07 Commission # DD069ES33 £

Expires 8/24/2011
2N 4‘{* Bonded through
‘9‘l'rl""\|t\‘h Floﬁda Notary Assn., Inc.

fE ‘3} '|Ill.)ll'.l'.III.lllll.l!ll‘llll..lllllll
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Berare e Fioraa Fupic dervice Lommission:
Notice of Commlssmn Customer Servlce Heanngs

Docket No. 080121-WS T e e Ay e R

App!lcatlon for increase in water and wastewater rates in A[achua Brevard Deoo, Hrghiand& Lake, Lee -

Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Sermnole Sumter, V0|u5|a and Washlngton counties, Florida
" by Aqua Utllmes Florida, Inc. (Utlhty) .

Nofice is hereby given that the Florida Public Service Comm:ssmn will hotd customer service heanngs in the
‘above-referenced docket to consider the Utility's application for an incréase in water and wastewater rates in -
Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole,
" Sumter, Volusia and Washington counties, Florida: The piirpose 6f the customer service hearings'is to allaw

customers the opportunity to comment on the Utility’s proposed final rates or service.. CUSTOMERS WHO WISH .

TO PRESENT TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF.NQ WITNESSES ARE PRESENTTO TESTIFY. The nearest.
‘customer service hearing to you will be conducted at the followmg times and places, and will continue until all
witnesses have been heard:

Date and Time:; July 16,2008 at 6:00 pm.
Place: Mount Dora Community Center
' 520 Baker Streat )
Mount Dora, FL 32757 5521

PURPOSE AND PROCEDURE
At the hearing, customers will be given an opportunity to present testimony and other ewdence concerning
- the Utlity’s proposed rates, quality of service, ahd any and all issues in the case relating to the proposed
. changes in rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR"

; PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED EARLY*

“ IE-NO WATNESSES ARE PRESENTTO TESTIFY. AEI wstnESses shali be sub;ect tFcross-examination at the conelusion
. cof their testlmony .

On May 22 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission

Is reviewing the apphcataon to determine if the minitmum filing. requirements have been met. Thus an official
date of filing-has not been established, Once the-officiat date of filing is established, an Initial Customer Notice
_owill be sent pursuant to Rule 25-22.0407, Florida Admmlstratlve Code outlining the Utility's request.

© Any pe[son requiring $ome accomrnodatlon at this hearing because of a physical impairment sheuld cail the

Commission’s Division of Reguiatory Comphance and Consumer Assistance at 1-800-342-3552 at least 48 hours 1

_prier to the hear:ng Any person whe is hearing.or speech impaired, please contact the Florida Pubhc Service
Commission usmg the Flonda Relay Service, which can be reached at 1-800-955-8771 (TDD).

Coples-of the petition and minimum filing requirements are available for inspection during normal office hours at

" the Utlhtys office and the Lake, Orange and Sumter County Libraries as follows:

Aqua Utllities Handa Inc. . g © . Lake County Ubrary
1100 Thomas Avenue : ' : ' 312 W. Main Street
~ Leesburg, Florida 34748 . ~ Tavares, F.32778
. Business Hours: 8:00 a.m. - 5:00 p m. Monday—Fnday Phone: 352.253.6180  :
- Phone: 352:435.4027 ‘ B R
Orange County Library System ' . Clark Maxwell Library
- 101 E. Central Boulevard' : ' 1405 CR 526-A
Ovfando, FL 32801 . o . Sumterville, FL 33585 -
Phone: 407. 835 1323 - - Phorie: 352.568.3074

In addition, customer service representatives from Aqua Utilities Flotida, inc. will be available one hiour before
and after the Commission’s service heanng to assist any customer with their concemns.

EMERGENCY CANCELI.ATION OF HEARINGS ' ‘

If settlement of the case or a named starm or other disaster requires canceliatlon(s) of the hearlng(s) Commls-
sion staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s} will

also be provided on the Commission's website (http:/iwww.psc.state.fl.us/) under the Hot Topics link found on

6198..

JURISDICTION : ’

The Commisslan is vested with Jurisdiction over the subject matter of thlS praceeding by the prowsmns of
Chapter 367, Florida Statutes, Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and

any other relevant sections of Chapter 367, Florida Statutes, are applicable to this proceeding, aswellas .~
_‘C’hqpter‘]zo, Florida Statltes, and Rules 25-8, 25-22, 25-30; and 28-106, Florida Administrative Code. -

the home page. Cancei!atlon(s) can also be. cunflrmed by calling the Office of the General Counsel at 850-41 3

l,_
¢

iy




~“~-FLORIDATJ

T@DAY

Published Dai{y .

STATE OF FLORIDA
COUNTY OF BREVARD

Before the undersigned authority personally appeared KATHY CICALA who on
oath says that she is ) LEGAL ADVERTISING SPECIALIST

of the FLOR]])A TODAY, a newspaper published in Brevard County, Florida;

that the attached copy of advertising beinga_ LEGAL NOTICE
(AD#204104 $820.50) __ the matter of
FLORIDA PRESS SERVICE
the Court
NOTICE OF COMMISSION CUSTOI\/IER SERVICE HEARINGS
| DOCKET NO. 080121-WS
was published inthe - FLORIDA TODAY

in the issues of ___JUNE 20™ , 2008

* affiant further says that the said __FLORIDA TODAY
is a newspaper in said Brevard County, Florida, and that the said newspaper has

" heretofore been continuovsly published in said Brevard County, Florida, regularly as
stated above, and has been entered as periodicals matter .at the post office in
MELBOURNE in said Brevard County, Flon'da,. fora period of one year next preceding
the first publication of the attached cbpy of advertiscment; and affiant further says that
she has neither paid nor promised any person, firm or corpbration any discount, rebate,
commission or refund for the purpose of securing thi advertisemgnt for publicatibn in

said newspaper.
Sworn to and subscribed before this 2 T day of JUNE 2008
'._lllluunluunlllnulllunluuunnnu _ A’Z m
=E § (S1gnature of Notary Public)
E Explms 1wzzmo i
i. Florkda Notary Assn, lne £ _JULIA A. BOWMAN
7 v {Name of Notary Typed, Printed or Stamped) .

Personally Known / or Produced Identification
. Type Identification Produced ‘ ‘
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| Copies of the petition and minimum filing requirements are available for inspection durmg normal office hours at

B

?1

- itility's proposed rates, quality of service, and any and all issues in the case relating to the proposedchanges in
= rates and charges. AGAIN, CUSTOMERS WHO WISH TO-PRESENT TESTIMONY ARE URGED TO APPEAR PROMPTLY
" AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADSOURNED EARLY {F NO

* filing has not been established. Gnee the official date of filing is established, an Inifial Customer Notice. Wlll be sent

. n addition, customer service representatives from Aqua Utilities Florida; Inc. will be available one hour before o
~and ajter the Commission’s. service hearing to-assist any customer with their concerns,

 JURISDICTION

Before the Florida Pubin: Service Cornmlssmn _— :
Notice of Commisswn Customer Service Hearings

D ocket No. 080121-WS
Application for increase in water and wastewater rates in  Alachus, Brevard DeSoto, Highlands, Lake,. Lee, Marion,
Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washlngton courties, Flarida by Agua
Utilities Florida, Inc. (Utility)

[Notice is hereby given that the Florida Public Service Commission will hotd customer service heanngs in the

above- referenced docket to consider the Utility's application for an increase in water and wastewater Tates in
Alachua Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasca, Palk, Putnam, Seminale, . -
Sumter, Volusia and Washington counties, Flarida, The purpose of the customer service hearings is to allow
customers the opportunity to comment on the Utility's proposed final sates or service. CUSTOMERS WHO WISH TO
PRESENT TESTIMONY ARE URGED TG APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE :
% SERVICE HEARING MAY BE ADJOURNED EARLY {F NGO WITNESSES ARE PRESENT TO TESTIFY, The nearest customer -

- service heating to you wifl be conducted at the following times and places and WIH continue until all witnesses
have been heard:

Date and Time: July 17, 2008 at 10:00 a.m. and 6:00 p.m.

Place: Canterbury Retreat & Conference Center
1601 Alafaya Trail
Qviedo, L 32765-9485
PURPOSE AND PROCEDURE

At the hearing, customerg will be given an opportunity to present testimony and other evidence concerning the

WITNESSES ARE PRESENT 10 TEST]FY All witnesses shall be subject t0 €ross- exarmnanon at the condusron
of theic testumony '

On May 22, 2008, the thhty filed its petition far a cate increase with the Commission. Currently, the Commission 1§~<§ :
reviewing the application to determine if the minimurm filing requirements have been met. Thus an official date of -
pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utllltys request. B

Any person requiring some accommodation at this hearing because of a physical impairment should call the k
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-B00-342-3552 at least 48 hours . |
prior 1o the heaﬂng Any person who is hearing-of speech impaired, please contact the Florida Public Service o
Commission using the Florida Relay Service, wh:ch can be reached at 1 800 955-§771 (TDD).

the Utility’s office and the Bravard and Seminole county libraries as foliows:

Aqua Utilities Florida, Inc. - . Centrat Brevard Lrbrary and Reference Center
1100 Thomas Avenue ‘ : 308 Forvest Avenue LY
, Leesburg, Florida 34748 Cocoa, FL 32922 ; >

Business Hours: 8:00 a.m.-5:00 p.m. Monday-Friday
Phone: 352.435.4027

Seminale County Library

"11Q1 East First Street

Sanford, FL 3277 : , i
~ Phone: 407.665.0311 o : _

EMERGENCY CANCELLATION OF HEARINGS - :
If settlement of the-case or a named storm or other disaster requires canceﬂatlon(s) of the hearing(s), Commissiol
staff will attempt to give timely direct notice 10 the parties. Notice of cancellation(s) of the hearing(s) will also be
provided on the Commission’s website {http:/Awww.psc.state.fl.us/} under the Hot Topics link found on the home:

page. Cancellation(s) can also be confirmed by calling the Office of the General Cotnset at 850-413 £199,

The Commission is vested with jurisdiction over the subject matter of this proceedmg by the provisions of
Chapter 367, Florida Statutes. Sections 367.081, 367. 0816, 367.101, and 367.171, Florida Statutes, and
any other refevant sections of Chapter 367, Flonaa es, are applicable to this proceeding, as weli as
Chapter 120, Florida Statuteggnd Rules 25-9, 25:27, 25-30, and 28-106, Flonda Administrative Code,




Orlando Sentinel
communications
633 North Or_ange Avenue o Orlando, Florida 32801

- Mike Eri, General Advertising Account Executive
Ph. (407) 420-5357 « Fax (407) 420-5768
M@Mﬁwrﬂ_&m

June 23, 2008 | | | , D [E @ % [l w H;lf\

Aqua America, Inc.

Dear Kimberly, . ' : =

“Kimberly Joyce, Esq. _ , o A0 JUN 26 2008 ,,,n

This letter is to confirm that Aqua America placed r—._idvertising on the following date:

Date”  ADSize  Section  Page#  Ad Content

6-23-08  3colx10° MainNews A10  Combined Oviedo & Mt. Dora
Smcerely,

Mike Eri

. Account Executive
National Advertising
(407) 420-5357

The foregoing instrument was acknowledged before me thIS 23" day of June, 2008 by

Mike Eri, who is personally known to me. . \
| | | T 2 N%TARY 8

STATE OF FLORIDA
COUNTY OF ORANGE

SR, HANCY A, PUGLIA
S b T MYCOMMISSION # DD 678673

s EXPIRES: June 11, 2011
TR Bondad Thry Neiary Publi Undenirhers




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Flonda request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount fo increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely %W A(j s /

July 15, 2008

FLORIDA PUBLIC SERVICE COMMISSION
pockeT NO. D01 W Sexurarr

COMPANY tites
WITNESS et bu‘b)
DATZ




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed 1o these excessive increases.

Simereil?ﬂﬂ@m/f Z @ M(é

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerel

O’W\/)M/

'&\\DD\ Q)Tbu\
*’rL .z\n?;%

July 15, 2008

OIS ’-—“& oo Wil ety el hane rsdudhd
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e shold be wo Yor a nade Worase .
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¥lorida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

-

July 15,2008

&1@ gﬁg




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

" ’?Nw Lb}
768

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincexely

f/L Cp o wry o
(,Zc_’,—f/&ms }’4‘/— 77;749";

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
/1] 8 Kesz 7 A

?f Hlbs 34T RS

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

LARRY | AHE
27 ABrroren <) R
LEESPoR G, FL 3 #7PF

July 15,2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive Increases.

Sincerely '
(i ' j W/‘LZ\

1509 Meas @é&f Ave.
dﬁéjﬁ&/j/ KL, ¢ 8

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Agua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

7/% g /é/wum
oesd e Se i Mo s fibond.

ff’ 3y 7S

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Smcerelw 44 W
08 L e AN s
, 7
gw 64 7/67 =7

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount fo increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
S bt
c/;m Clule

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
7.) ) Lt @mzﬂ’a
¢ Kby T
Méf—wt o ity . 3507 5

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely }W/ . WW
%) AN wrdee-
Loy ;/Z/%; 758

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

G 3T,

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Pr;)posed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highla.nds (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive mcreases

e
M &aﬁf

Seotti g lands

July 15, 2008

Sincerely 47




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interitn Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerel
5/23 iwm

Festy [

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Gchord P Luines
(A A‘OLV‘&QQ&CW'QLE‘
lees b“”g'

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycie with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
fww 9”3’%
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last bitling cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Mt leizs
i[%é/ ja;d s Cercle
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Sincerely

July 15,2008



Flonida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and *“Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Cominission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Agua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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July 15, 2008

Sincerel



Florida Public Service Commission

~ Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters; were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
‘Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.

Sincerelyﬂ |
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Strs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
B nor o TruQ o
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida rcquést for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle ﬁm a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water} I wish to go on record as being
opposed to these excessive increases.

Sincerely Dl CQ, @ /Lu:'(
1P godsor Cccn
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being

opposed to these excessive increases.
2207 W W

July 15, 2008 v %/ Qé 3 9/7 2/5/

Sincerely




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

R
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilites Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a smal) increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
\B C _.@M C/J/

J o0l Doy C 7

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were ;cplaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely * .
e st Dot L imilog_
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive lncreases.

\Dwﬁt W &k?:f%o Orxney D, Leesburg, F
347F5

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilitics has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely 94& M. Wl finis 222¢ Okk n?r Dr
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

RR2O4 OLKAE :
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 0803121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.,

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely \?
Ll fforieqs

Fern Jones Strineka
2207 Orkney Dr.
Leesburg, FL. 34788

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008 UJ\W% s CMj\U@«\\
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are ap increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely M g"
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July 15, 2008




Flonda Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive 1ncreases.

Sincerely

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
Zzesdwjjﬂ 14 Z

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive mcreases.
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July 15, 2008

Smcerely




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
//jh{' B i N v e
LEES Bone [T 297¢p

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Uiilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
%}mt/f@ & pit
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely (A //, /f?@f‘J
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

L2l B
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely Haﬁ 7 7,%
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Simmly /@&*W
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
S5 ‘ a,jém/ G
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excesstve increases.

Sincerely

TJaow Lorer
AL 1D ORKNVNE |
AEESRUPRE I 54758

July 15,2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Finai Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
/QW% /€W Cr~
L FE7ES

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

) )/W a ,‘m [t 9 ,{4 Ee /—f«u‘dcf“ ) veve

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed 1o these excessive increases.
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Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely %4\. //’.éf;kfmﬂ. /A/Aﬂ/&

x*
| M- Roger Westergaard
2208 Orkney Dr.
A A Leesburg, FL. 34788-7648
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Agua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

Atk S AL
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Uplimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

% /0/1?'/«1‘
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” lnterim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15,2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!
The Proposed Final Upiforin Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.

Sincerely 1__6,5 h(—l pfe. ﬂ]ﬂ
SO 7S _Z)@VK/WA@

WV&

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount 1o increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

S'mcerelyﬂ ' Q_%W
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over ocur current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

/R ¢
et 57

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ulilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

%g TN QGQJW

> L »“?Lt» M"? &0~_] L(

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 43%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.

RAIS ///",éw7 ,@
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July 15, 2008

Sincerely




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

j gé-a%/?f// 34 75/6/

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

e g

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincere M W/{ O/M r
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) ] wish to go on record as being
opposed 1o these excessive increases.

Sincerely
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

30y [open CL; g.}éf- Setrg g cgs;ﬁp;;

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

2270 OCENsy O Fo7 EB - sy

Tuly 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!

The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of
49%!!

The Proposed Final Uniform Rates are an increase of approximately 287% over
our current rates,

Water meters were replaced during the last billing cycle with a small increase in
the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) T wish o
£0 on record as being opposed to these excessive increases.

Sincereiy .
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
‘Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on recerd as being
opposed to these excessive increases.

Sincerely

Yo Inreapion cin

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase 1n the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Intennm Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.

Sincerely

/] _
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.

Sincerely

Gty Dotoums

July 15, 2008



Florida Public Service Commission
Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:
Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.

Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
‘The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

Wit & W\_,/

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

5

Sincerely
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely

i L

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Intenm Rates amount to increases of 49%!!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely L
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Westem Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/'Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

22y Cheins AV

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.

Sincerely

(223 5o D et
July 15,2008 o Qg, i ’34.’7@8



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely M /L /é——x%
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerel o )
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Agua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being

opposed to these excessive increases. , ’
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Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being

opposed to these excessive increases.

/:349 ;9%/ [t

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

smcemly%@m
339 flvs 7 &

\__,ﬁla/é‘ﬂ7 978 &

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerel
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.

Sincerely /?W m Z J (ﬁ%
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely ’\w_,é’www A7\
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” axid “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely . :
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle mth a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Sincerely

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.

Sincerely @%ﬂnﬁ 6\@”&_”
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

W‘-‘-’Lc&& 7, (“L?.i;/ix‘“

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

R rcbiard—). @@wﬁ

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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July 15, 2008

Sincerely



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Westem Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely

L\}fupaw% /39788

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase,

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

'Bf_q a

ZOVL?MM &/k
J%W‘J_ /1’1 3%7£}é}

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
/[/Z’?— Ofues ﬂy
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely W’ /‘/é ; )
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water} | wish to go on record as being
opposed to these excessive increases.

Sincerely | \)0 Y
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely Q’d'fp_ AL/ Ad_
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
7
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely M %
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Smcerely
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Florida Public Service Comnission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last bitling cycle with a small increase in the galionage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.
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Sincerely



Florida Public Service Commission

Re: Docket No. 080121-WS - Agqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Inferim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely P A |
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Strs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Smcerely W
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilifies has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely,~
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and *“Unlimited” Interim Rates amount to increases of 43%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed 1o these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last bitling cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed 1o these excessive Increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount 1o increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Sincerely



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Inteim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Pubtic Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Agua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely £ Lot vl

2 Ke.e Ao
e Ruee G 3UEY

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely /‘é/ ,(é;y ,%(
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interitn Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.

Smcerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely 7 g i/\

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.
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Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerel
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Agua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases)
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gatlonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive Increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive Increases.
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Flonida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced duning the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive Increases.

Sincerely /) adlo0 S Srolons
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” lnterim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Agua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates arnount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requesied exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely 7/} )] M&W N’&m .
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gatlonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely /5/ 7 %7(@.4
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive ingreases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.

Sincerely -
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Flonda request for rate increase.

Sirs:

Yet again, Aqua Utilites has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced dunng the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates,
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed 1o these excessive increases.

Sincerely . - )
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Flonda Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!1
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely(-// : 7 2
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Florida Public Service Commission
Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:
Yet again, Aqua Utilities has requested exorbitant rate increases!
" The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely M

23/0

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely -
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water} I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 4_9:/2_ n
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

i T

July 15, 2008



Flonida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate mncrease.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

,, 2 ¢

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 43%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates,
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gatlonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed 1o these excessive increases.

Sincerely
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Florida Public Service Commussion

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely . J—
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely \f e % y al /j;‘ﬁ‘"/%::. A0 V/f’ﬂw*")
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Flonda request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive Increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our curren! rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive mcreases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15,2008
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
‘The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.

Sincerely
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Florida Public Service Commission
Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:
Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.

Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely g(//{/( T ool jézd_’( W /]9 N /770 1Ce

L{-E’.S/C)UI?? Y 758‘

/V/N/q ﬁ?ﬂ\ i~ (L /,&,// //90 VNI e
oo Sburs, 34158

July 15, 2008



Flonda Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commuission

Re: Docket No. 080121-WS - Agua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

/ // 77/// /AZ/
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

‘-/&'/zé/c;nt ond. W (Mﬁf
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being

opposed to these excessive increases. / Z
f-/fym/ - / .

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

/m(z/l

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs: |

Yet again, Aqua Utilities has requested éxorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our cur-rcnt rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely
Bl dva
/W

W]M 34788

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

T flderd Wy Gy

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
‘,//a/ @Zq, A gt 22%
%@f AL 3%74’57

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilitics has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Watcr meters were replaced during the last billing cycle with a small increase in the galionage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincarely éf ~/ %64

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
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o fo DT, el

A2t 7e 34785
July 15, 2008 J




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Agua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

Willearn @ mw
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
/1 3/ < N W pre. AR
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

£ fzeamv/c?}&ng%——-

4¢7J’/d ry‘(:y(% 2fop4—CH
Klooatety, /< FYIES

July 15, 2008

Sincerely



Florida Public Service Commission
Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:
Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.

Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ulilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases)
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely mdﬁ o
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
'The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases. '
Sincerely

77/),




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely \ g )
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely -
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Florida Public Service Commission
Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:
Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.

Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely 6% ﬂ% &M
é/m@ Cploostl.

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Strs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycte with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely 4
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely ?77/0 &%/M 3 l ﬁ M .

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the galionage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed.to these excessive increases.

Sincerely o A tna i
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17 34785

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As aresident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely

;2 CD / Le
0,( /(_/'*/ 59/700%

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Agua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

gm C.lelaoiens
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July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Flonda request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

%Aam‘j\ \'\EL.»A@_/ . 504 Loch Ness Cf. A—eu)rw‘j, FL3q73<P

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small mcrease in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive Increases.
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Sincerely



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
_/%‘ /163 BEN HelE AR LEESAURL, FL 39186
M(waﬁ 110% BenFope Jon . M/ FL 34 7PT

July 15, 2008
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
/4/9 Flew
oot

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

July 15, 2008




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely

Qolphs™. M WW“
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

/3 LL’[_ °f /é«/z,oﬁ( y,éoﬁ
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highiands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

! r!

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely \/ / jz‘]/éw_w?m f/ LQ»«% W—eﬁ Brie
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July 15, 2008



Florida Public Service Commission
Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:
- Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform: Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely

7

“Tuly 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Ultilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely &ZM_M%& 54{% 7@(/}&4/%%@%
Y Gt gaddorre [p)
M%@W BLIIS

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 43%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.
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Sincerely

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincgrely

305 Wew /?,ééey Jve
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely .
g1 ORKNEY VE.
<eecBIiry FL 349758

July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely

July 15, 2008 Z




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current sates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerel
PFes T w aT
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 43%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last bifling cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) [ wish to go on record as being
opposed to these excessive increases.

Sincerely
el & Ko M afiot
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rales.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 43%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the Iast billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) 1 wish to go on record as being
opposed to these excessive increases.
Sincerely

o122 New bee?/ Ave.

July 15, 2008



Florida Public Service Commission
Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.
Sirs:
Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.

Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.




Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) | wish to go on record as being
opposed to these excessive increases.

Sincerely ; ég
@%%
July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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July 15, 2008



Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Utilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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Florida Public Service Commission

Re: Docket No. 080121-WS - Aqua Utilities Florida request for rate increase.

Sirs:

Yet again, Aqua Ultilities has requested exorbitant rate increases!
The Proposed “Limited” and “Unlimited” Interim Rates amount to increases of 49%!!
The Proposed Final Uniform Rates are an increase of approximately 287% over our current rates.
Water meters were replaced during the last billing cycle with a small increase in the gallonage charge.

As a resident of Scottish Highlands (Silver Lakes Estates/Western Shores water) I wish to go on record as being
opposed to these excessive increases.

Sincerely
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MAIN CONCERNS: 3 dvin dBkte Cractomen

1. The high water bills that we would have to pay if the increase is allowed as proposed.

2. The large percentage increase that Aqua is asking for. We haven't seen other utilities ask for
such astronomical increases.

3. The prices we pay now are fairly in line with what customers on other water systems are paying.
We would be paying astonomically more than them if the increases are allowed.

4. Water is a necessity. We must use the company providing water in our area.

5. The increases Aqua proposes would create a hardship for their customers in the present.
Home prices wouid be affected negatively for homeowners due to the high cost of the water.

6. The base charge for everyone before any water charge is almost 3 times more.

7. The water rate charge goes from $1.34/1000 gallons to $4.76/1000 galions after 5000 gallons.
if | multiply 1.34 by 3 1/2 times, 1 get 4.69. So the 4.76 is more than 3 1/2 times the current one.

8. Aqua's reason last year for the increases was to recover costs. Can't they recover costs over
a longer period? And weren't they saying they had to spend over a million dollars last year in
their request and only came up showing $25,000? No matter what they are spending, water
costs should be in line with other water companies for the customers.

9. What would our electric bills be if electric companies got these increases in one year?
And if gasoline was going for $2.60 a year ago and we are having a hard time at close to $4.00
now, what if Aqua controlled gas prices. Would we be paying over $8.00 a gallon? This is
less than the 324% water increase that | figured based on 33,400 gallons in one month,
making my bill go from $64.25 to $208.57 in one month.



Water bills based on current rates since Aprit 15, 2008 and using proposed rates from Aqua on 411/07 and 6/25/08 applications.
These are based on lowest gallons used per day 12/17/07-1/14/08 (28 days) which came to 6,900 gallons for the month
and highest used per day 5/12/08-6/10/08 (29 days) which came to 33,400 gallons for the month.

Gallon rates are rataes per thousand galions. Cancelied Newest
4/11/2007 6/25/2008
6,900 gallons Current Proposed Proposed
Base Charge Based on 1" Meter 19.49 53.45 54.81
5000 @ 0-5000 gallons 670 13411000 11.35 2.27/1000 19.00  3.80/1000
1000 @ 5000-6000 gaflons rate 1.34  1.34/1000 227 2271000 476  4.76M000
800 gallons @ <6000 galtons rate 1.21  1.34/1000 2.56 2.84/1000 428  476/1000
Total 28.74 69.63 82.85 This is equivalent to our actual rate now multiplied
by 288% or aimost 3 months of what we pay now in a month
if newest proposal is accepted.
This is also 19% more a month than what the company proposed
last year that was objected to by the customers.
Last Year £69.63
18% more 13.22
This Year 82.85
33,400 galions
Base Charge Based on 1" Meter 19.49 53.45 54.81
5000 @ 0-5000 gallons 6.70  1.34/1000 11.35 2.27/1000 19.00  3.80/1000
1000 @ 5000-6000 gallons rate 1.34  1.34/1000 2.27 2.27/1000 476  4.76/1000
27,400 galions @ <6000 gallons rate 3672 1.341000 77.82 2.84/1000 130.00  4.76/1000
64.25 144.89 208.57 This is equivalent to our actual rate now multipled by 324%.

So we could water for over 3 months at our current rate for what Aqua
wants to charge for 1 menth if the proposal is accepted.

Notice this is 44% more a month than last year's proposal
that was objected to by the customers.

Last Year 144.89

44% More 63.68

This Year 208.57

As an exercise for comparison, | took a bill from a Leesburg water customer and caiculated it based on our newest proposed rates.

This was hased on approximately 44,250 galions. The bill from Leesburg for the water only was $85.66

Based on the rates that Aqua wishes to charge us, the bill would run that customer $260.07. This is 3 times more than thelr current $85.66.

Cur bill for 44,250 gallons currently from Aqua would run 78.75, so Leeshurg is about 8.7% higher.

So if we had Leesburg, our 33,400 gallons would cost us approximately $69.89. This shows that our current rates are comparable to what is being charged by companies in the area.
This is a far cry from the newest proposed rates from Aqua which would cost us $208.57.
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Orange County Library System ) é } &< 7 j O$
101 E. Ceniral Boulevard

Orlando, FL 32801

Phone: 407.835.7323

In addition, customer service representatives from Aqua Utilities Florida, lnc. will be available one hour before and
afrer the Commission’s service hearing to assist any customer with their concerns.

f”? ‘s !%'d ' AUF is proposing a uniform water rute that will result in a monthly water bill of $40.92 (based on 5,000 gallons of
S 0’“"\\\% usage per month) for all water customets. (See Column E on the table below) —
ARAGNONS
] —d/uf AUF has proposed interim rates listed in coturun D -“Proposed Limited Interim Rates” which, if approved by the
1) Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and
Qv Db final rates are implemeanted. While AUF calculates that it would be allowed to collect the interim rates listed in
column C -“Proposed Unlimited Intarim Rates”, under AUF’s proposal, for some systems it will defer recovery of
tie fuil rate so that its customers do not experience higher rate increases.
T T Siiver Lake Estates / Western Shores - Water o Tt T e T
A B C D E
Rates Propesed Proposed
Residential & Prior to Unlimited Limited Proposed Final
Commercial Filing Interim Rates  Interim Rates  Uniforms Rates
5/8" X 3/4" $7.64 $11.45 $11.45 $21.92 24482
\'\c\ 3 $11.48 $17.21 $17.21 $32.89
o _ £19.12 $28.66 $28.66 $34.81.
(\P"é\ 112" $38.24 $57.3%_ ' $57.32 §109.62
2: $61.1%8 , $91.70 $91.70 517532
i" $122.36 . $183.40 $183.40 - $350.79
F191.19: $286.57 £286.57
&" . $548.10
2 ggs%’zﬁ $573.11 §573.11 $1,096.21
Tor 178 $916.99 $916.99 $1,753.93
$875.44 $1,318.18 $1,318.1%
Gallonage - Residentiat ks $2,521.28
Block 1, 0-5,000 $1.31
o Block 2, 5,000-10,000 ' 51.96 51.96 3380 X &= o
(_\ 3\5\ Block 3, >10,000 $151 2106 $1.96 $4.76 gxwf [to° <
\ Gallonage - Commercial $1.31 4 gg $1.96 $4.76
. o : $1.96 $3.80
7 7‘ .l;g FEE
Based upon the revenue re

Quirernent and rate structure approved by th issi
! e Ca S.
higher or lower than the utility's proposei(l rales ar;xroglsuon, the' fialfaes for each

EMERGENCY CANCE! LATION OF HEARINGS

individual system may be
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_ : irect notice to the partj ice of i

provided e ; parties. Notice of canc ;
page Can‘}:eﬁli-cofmm ssion’s website (http://www pse state {1 uwo:;; nu;:uatmn@ s neering(s
. a10nfs) can also be confirmed by caliing the Oi"ﬁ'ce er the Hot Topics link found

of the General Counsel at 850-413

Commission
) will aiso be
on the home
~(3199,




ot ooy QurTormines 06 gou ot Cricete - Quin't o Fo borry.

BEFORE THE PUBLIC SERVICE COMMISSION
INITIAL CUSTOMER NOTICE AND NOTICE OF INTERIM RATE INCREASE

TO THE CUSTOMERS OF AQUA UTILITIES FLORIDA, INC, AND ALL OTHER INTERESTED PERSONS
DOCKET NO. 060368-WS

APPLICATION FOR INCREASE IN WATER RATES IN LAKE COUNTY, FLORIDA

1. Notice is hereby given, pursuant to Rule 25-22,0407, Florida Adrnufit Gde, that Aqua Utilities Florida, Inc. (Utility) has filed
a petition for a rate increase with the Florida Public Service Commission. The last water base rate increase occurred in October 1996,
o and thJs is the Utility's first rate request since acquiring this system in July 2004. Since then, the Utility wili have invested

} 0 20,000 in your communiiy™y infrastructure through 2007 to improve the quality and reliability of water service. The
upgrades include installing Trea Tipment and making structural improvements to the water treatment plant, as well as replacing
undersized and deteriorated water main to improve water quality and fire protection. A rate increase is necessary for the Utility to be

given an opportunity to recover those additional expenses. /()B coubrt — W T W H ﬁT:r— u;% wi B MBEAL Ve

—
2. Copies of the petition, minimum filing requirements, and rate case synopsis ar¢ available for inspection :ﬂ% M Oﬁc{mﬁﬁ
the Utility's office and the Lake County Library as follows:, ., ¥4 A T o ni#ts TEEn

Aqua Utilities Florida, Inc. ){ﬁ:( "} 80 7 Mnk Fen ygsn
1100 Thomas Avenue é\‘? o
Leesburg, Florida 34748 X Toil ABRl T RceRRR,

Business Hours: 8:30¢ a.m. - 4:30 p.m. Monday-F nday
— o oAP Fenekel o

Phone; 352.435.4027
faisndss .
Eecolf

bﬂ -1
Service hearings — June 27, 2007 at 10:00 a.m. and 6:00 p.m.. at the Mount Dora Community Center Aud:tonum e
520 Baker Street, Mount Dora, Florida 32756, e A Ml T
Fina] heariags — October 24-26, 2007 and October 29-30, 2007, at the Florida Public Service Commission, 2540 Shumard Cak
Boulevard, Tallahassee, Florida 32399-0870. T rertha’sB

4. Listed below are the Utility's present and interim rates and proposed finul water rates, based on monthly billing. At the March 27,

2007 Agenda Conference, the Public Service Commission approved the interim rates reflected in rates schedule below. The approved
interim rates are effective on April 12, 2007,

SILVER LAKEMWESTERN SHORES MONTHLY WATER RATES -

Lake County Library
312 W. Main Street
Tavares, Florida 32778
Phone: 352.253.6180

/ o

3. The initial tentative schedule established for the case. including dates, times and locations of hearings. :Z;S' fo#‘zs

— T
AT i’
Meter Size Present interlm  Proposed Finai L’{, “":1// ‘i&/j{
Rates Rates sk :
W) - - R
W, 518 X 3/4 inch $ 764 § 1009 § 21.38 2R
e 3/4 inch 5 1148 § 1516 § 3207 ¢ AT T
% 1 ingh $ 1812 8 &K $31£<§m /8 C’A =
‘ 1 1f2inch $§ 3824 § 5049 § 106.89
2 inch $ 6118 § 8078 § 171.02
3 inch $ 12236 $ 16156 § 342.05 J
4 inch $ 19119 § 25245 § 534.45 o e
inc $ 38236 § 50487 S  1,088.90 (0«
$ 61178 § 80779 § 171024 X} CML W {
s $ 116121 S 245847 Yo b

Intertm

Proposed Final

Rates Rates Rates n €
X ‘ﬂﬁ(t\ H
Total consumption 8 1.31 . 8 172 e
4
< 5,001 (Residential) $ 227 Y
@ VO AD A aldantiel) $ 284
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Before the Florida Public Service Commission
Notice of Commission Customer Service Hearings

Docket No. 080121-WS

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and
Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility)

Date Issued: June 25, 2008

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above-
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua,
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter,
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY.
The nearest customer service hearing to you will be conducted at the following times and places, and will continue
until all witnesses have been heard:

Date and Time: July 16, 2008 at 6:00 p.m. August 22, 2008 at 4:00 p.m.

Place: Mount Dora Community Center West Pasco County Government Center
520 Baker Street County Commission Board Room
Mount Dora, FL 7530 Little Road

New Port Richey, FL
PURPOSE AND PROCEDURE

At the hearing, customers will be given an opportunity to present testimony and other evidence concemning the
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to
cross-examination at the conclusion of their testimony.

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request.

Any person requiring some dccommodation at this hearing because of a physical impairment should call the
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD).

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at
the Utility’s office, the Lake, Orange, and Sumter County Libraries as follows:

Aqua Utilities Florida, Inc. Lake County Library
1100 Thomas Avenue 312 W. Main Street
Leesburg, Florida 34748 Tavares, FL 32778
Business Hours: 8:00 a.m. - 5:00 p.m. Monday-Friday Phone: 352.253.6180

Phone: 352.435.4027




Orange County Library System Clark Maxwell Library

101 E. Central Boulevard 1405 CR 526-A
Orlando, FL 32801 Sumterville, FL 33585
Phone: 407.835.7323 Phone: 352.568.3074

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and
after the Commission’s service hearing to assist any customer with their concerns.

AUF js proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF 15
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per
month, (See Column E on the table below)

AUF has proposed interim rates listed in column D -“Proposed Limited Interim Rates™ which, if approved by the
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in
column C -“Proposed Unlimited Interim Rates”, under AUF’s proposal, for some systems it will defer recovery of
the full rate so that its customers do not experience higher rate increases.

The Woods - Water

A B C D E
Rates Proposed Proposed

Residential & Prior to Unlimited Limited Proposed Final
Commercial Filing Interim Rates Interim Rates  Uniform Rates
5/8" X 3/4" $i6.40 $45.92 321.07 $21.92
3/4n $24.62 $68.93 331.63 $32.89
" $41.02 $114.85 $52.70 $54.81
1-1/2" $82.03 $229.67 $105.39 $109.62
2" $131.24 $367.46 $168.61 $17539
3" $262.47 $734.89 $337.21 $350.79
4" $410.10 $1,148.23 $526.89 $548:10
a" $820.25 $2,296.61 $1,053.83 $1,096.21
8" $1,312.36 $3,674.46 $1,686.08 $1,753.93
io" $2,521.28
Gallonage - Residential

Block 1, 0-5,000 $3.09 $8.65 §3.97 $3.80
Block 2, 5,000-10,000 $3.09 $8.65 $3.97 $4.76
Block 3, >10,000 £3.09 $8.65 $3.97 $4.76
Gallonage - Commercial $3.09 $8.65 $3.97 $3.80

Water Bill at 5,000 gal. $31.85 £89.18 $40.92 $40.92




The Woods - Wastewater

A B C D E
Proposed
Unlimited Proposed Proposed

Rates Prior Interim Limited Final Uniform
Residential to Filing Rates Interim Rates Rates
All meter sizes $15.74 $49.49 $38.62 $45.26
Gallonage cap (gallons) 6,000 6,000 6,000 6,000
Gallonage Charge per 1,000 gallons $4.10 $12.89 $10.06 $8.73
Commercial
5/8" X 3/4" $45.26
3/4" $67.89
" $113.14
1-1/2" $226.29
2" $362.06
3n $724.12
4 $1.131.44
6" $2,262.39
g" $3,620.62
1o" $5,204.65
Gallonage charge $10.48
Wastewater bill at 5,000 galions $36.24 $113.95 $88.91 $88.91

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each
individual system may be higher or lower than the utility's proposed rates above.

EMERGENCY CANCELLATION OF HEARINGS

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be
provided on the Commission’s website (http://www.psc.state. fl.us/) under the Hot Topics link found on the home

page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at $50-413-6199,

JURISDICTION

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter
367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant
sections of Chapter 367, Florida Statutes, are applicabie to this proceeding, as well as Chapter 120, Florida Statutes,

and Rules 25-9, 25-22, 25-30, and 28-106, Florida Administrative Code.
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