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RULES AND REGULATIONS
|

INITIATION OF SERVICE
A REQUEST FOR GAS SERVICE
Gas Service may be requested by a prospective Customer by:

1. Verbal, telephonic or electronic request to a business office of the Company (in
the case of residéntial Gas Service), or

2. By submission to Company of a completed Gas Service Agreement (in the case
of Gas Service other than residential Gas Service).

B. ACCEPTANCE OF REQUEST FOR GAS SERVICE

A Gas Service Agreement shall be deemed to be accepted by the Company when Gas
Service pursuant thereto is initiated.

C. OBLIGATION OF CUSTOMER AND COMPANY

The terms and conditions of the Customer's Gas Service Agreement, these Rules and
Regulations, and the applicable Rate Schedules shall become binding upon the
Customer and Company upon acceptance by the Company of the Customer's Gas
Service Agreement. '

D. MISCELLANEOUS SERVICE CHARGES

Whenever Gas Service is established or re-established at any location, the charges set
forth below will be made:

RESIDENTIAL OTHER

ACCOUNT OPENING CHARGE

(applies only where a change of

Customer occurs and Gas Service

is not shut off at the premises) $208.00 $208.00

METER TURN ON /

SERVICE INITIATION CHARGE

(applies where service is inactive) $350.00 for initial  $675.00 for initial
unit or meter unit or meter
$15.00 for each $3045.00 for each
additional unit additional unit
or meter or meter

Issued By: William N. Cantrell, President Effective: October 11, 2008January16.-2003
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RULES AND REGULATIONS (Continued)

RESIDENTIAL OTHER

| METER RECONNECTION/
SERVICE RESTORATION CHARGE
] (applies where service $760.00 for initial  $3160.00 for initial
has been turned off for cause and unit or meter unit or meter
| includes cost of turn-off) $15.00 for each $2045.00 for each
o additional unit additional unit
or meter or meter

TRIP CHARGE/COLLECTION AT

CUSTOMER PREMISES

(applies when Company's employee,

agent, or representative makes a trip to

Customer's premises for the purpose of

terminating Gas Service or providing final :
-notice of termination for nonpayment of bills) $20.00 $20.00

FAILED TRIP CHARGE AT

CUSTOMER PREMISES

(applies when the Customer fails

to keep a scheduled appointment

with the Company’'s employee, _

agent or representative) $215.00 $245.00

TEMPORARY METER TURN-OFF CHARGE
{applies when Company’s employee,

agent or representative, turns off

Customers’ meter temporarily

at Customer's request) $250.00
meter

per meter  $250.00_-—per

Where Gas Service is established outside of normal business hours, by special appointment, or
same day service the charges set forth above muliplied by 1.5,

Issued By: William N. Cantrell, President Effective: Qctober 11, 2008May—1-2007
Issued On: August 11, 2008January-31-2007
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MEASUREMENT (Continued)

Unless determined to be otherwise by a gravity balance the specific gravity
of the flowing Gas shall be assumed to be 0.6.

When sales or transportation volumes are metered at pressures of 10
p.s.i.g. (pounds per square inch gauge) and over, and where such volumes
are also corrected for flowing temperatures other than assumed 60 degrees
Fahrenheit, such volumes shall be corrected for deviations from Boyles Law
by use of the appropriate supercompressibility factor.

3. Sales and Transportation Unit

a.

4. Quality

The sales and transportation unit of the Gas shall be the Therm, being
100,000 BTUs. The number of Therms billed to a Customer shall be
determined by multiplying the number of Cubic Feet of Gas delivered at the
Standard Delivery Pressure and 60 degrees Fahrenheit, by the total heating
value of such gas in BTUs per cubic foot and dividing the product by
100,000.

The total heating value of the Gas delivered to the Customer shall be
determined as that reported monthly by the Company's Gas -transporters,
provided such value is applicable to the Gas delivered to the Customer, or
such value shall be determined by the Company by use of a calorimeter or
other instrument suitable for heating value determination. The total heating
value shall be corrected to and expressed as that contained in the Unit of.
Sales and Transportation Volume defined above.

All Gas delivered or caused to be delivered into the Company's facilities'shall

conform to the Gas quality specifications set forth in the FERC Tariff of the

interstate pipeline_company that delivers such Gas to a Delivery Point on the

Company’'s_system or in the event Gas is delivered to the Company's facilities

other than by an interstate pipeline, such Gas shall be merchantable and

a,

be free of objectionable liguids and solids and be commercially free from

dust, gums, gum-forming constituents, or other liquid or solid matter which
might become separated from the Gas in the course of transportation
through the interstate pipeline or the Company's system or which could
cause inaccurate measurement:

be free from noxious and harmful fumes when burned in a properly

designed and adjusted-burner;

not contain more than 20 grains of total sulfur or 0.25 grains of hydrogen

sulfide per 100 cubic feet of Gas:

not contain more than 3% by volume of carbon dioxide or nitrogen:

Issued By: William N. Cantrell, President Effective: Ocfober 11, 2008January-16-2003
Issued On: August 11, 2008December 312002
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MEASUREMENT (Continued)

e. not contain more than 1% by volume of oxygen;
f. not contain more than 7 pounds of water per 1,000 MCF;
. have a temperature of not more than 120 degrees Fahrenheit, nor less than

40 degrees Fahrenheit;

h. have a maximum Wobbe value of 1,386

i, have a gross heating value of at least 1,000 BTU per cubit foot of dry Gas
but not higher than 1,075 BTU per cubic foot of dry Gas at 60 degrees
Fahrenheit and at a pressure of 14.73 pounds per square inch absolute.

To the extent within its control, the Company shali deliver Gas which is free of
dangerous or objectionable guantities of impurities such as hydrogen sulfide or
other impurities which may cause excessive corrosion of Mains or piping or from
noxious or harmiful fumes when burned in a properly designed and adjusted
burner. This provision is intended to protect the health and safety of the public and
in_no manner does it guarantee compatibility with the operation of delicate or
sensitive_machinery, instruments, or other types of apparatus which may be
damaged by moisiure, grit, chemicals or other foreign substances which may be
present in the Gas but which are nevertheless within limits recognized as allowable
in good practice.

Issued By: William N. Cantrell, President Effective: October 11, 2008
Issued On: August 11, 2008
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VI

FORCE MAJEURE

in the event of either Company or Customer being rendered unable wholly or in part by force
majeure to carry out its obligations under an application, acceptance of which has been made, or
under a Rate Schedule or Service Agreement, other than the obligation to make payment, it is
agreed that on such party giving notice and full particulars of such force majeure in writing to the
other party as soon as possible after the occurrence of the cause relied on, then the obligations of
the party giving such notice (other than the obligation to make payments), so far as they are
affected by such force majeure, shall be suspended during the continuance of any inability so
caused but for no longer period, and such cause shall as far as possible be remedied with all
reasonable dispatch. It is further agreed that except for the obligation to make payments neither
Company nor Customer shall be liable to the other for any damage occasioned by force majeure.

The term "force majeure” as employed herein shall mean causes or events, whether of the kind
hereinafter enumerated or otherwise, and whether caused or _occasioned by or _happening on
account of the act or omission of Company or Customer or any other person or concern, not
reasonably within the control of the party claiming suspension and which, in any such case, by the
exercise of due diligence such party is unable to prevent or overcome, ingluding, but not limited to
acts of God, strikes, lockouts, or other industrial disturbance, acts of the public enemy, wars,
blockades, insurrections, riots, epidemics, landslides, lightning, earthquakes, fires, storms, floods,
washouts, arrests and restraints of the governments and people, civil disturbances, explosions,
breakage or accidents to machinery or lines of pipe, the necessity for making repairs or
alterations to machinery or lines of pipe, freezing of wells or lines to pipe, partial or entire failure of
source of supply, planned or unplanned outages on the Company’s system or on any pipeline
system, or the inability of any such system to deliver Gas, and acts of civil or military authority
(lncludlng, but not Ilmlted to, courts or admmlstratwe or regulatory agencnes)——and—a—w——ethe#

:nclude (a) in those mstances where either party is requnred to obtaln servitudes, rights-of-way
grants, permits or licenses to enable such party to fulfill its obligations hereunder, the inability of
such party to acquire, or the delays on the part of such party in acquiring, at reasonable cost and
after the exercise of reasonable diligence, such servitudes, rights-of-way grants, permits or
licenses; and (b) in those instances where either party is required to furnish materials and
supplies for the purpose of constructing or maintaining facilities or is required to secure grants or
permissions from any governmental agency to enable such party to fulfill its obligations
hereunder, the inability of such party to acquire, or the delays on the part of such party in
acquiring, at reasonable cost and after the exercise of reasonable diligence, such materials and
supplies, permits and permissions.

It is understood and agreed that the settlement of strikes or lockouts shall be entirely within the
discretion of the party having the difficulty, and that the above requirement that any force majeure
shall be remedied with all reasonable dispatch shall not require the setttement of strikes or
lockouts by acceding to the demands of opposing party when such -course is inadvisable in the
discretion of the party having the difficulty.

Issued By: William N. Cantrell, President Effective: October 11
2008Adgust-2-200
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Customer shall not be entitled to recover from Company any consequential, indirect, incidental or
special damages, such as loss of use of any property or equipment, loss of profits or income, loss
of production, rental expenses for replacement property or equment diminution in value of real
property, or expenses to restore operations.

Issued By: William N. Cantrell, President Effective: October 11
2008August 22004
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X

TRANSPORTATION SERVICE

A. AVAILABILITY

Transportation service differs from sales service, in which the Customer purchases Gas
from the Company. The Company provides transportation service when it re-delivers
Customer-owned Gas delivered to the Company’s distribution system by a Customer or its
supplier or agent for consumption by the Customer. Transportatmn service is available to
al-non-residential Customers through either the Natural Choice Transportation Service
Rider (Rider NCTS) and/or the Individual Transportation Service Rider (ITS) depending on
the rate schedule under which_Customers-rate-classification_receives Gas Service from
Company. A Customer’s service from the Company will not be affected by the Customer’s
election to participate in a transportation program.

B. COMPANY’S OBLIGATIONS

The Company is only obligated to re-deliver natural gas that has been delivered to its
system by a Customer or its agent or supplier for use by the transportation Customer. |If
the Pool Manager or a Customer on a firm rate schedule and participating in the Natural
Choice Transportation Service Rider (Rider NCTS), fails to deliver adequate gas supply on
any given day, the Company will continue to provide service as long as provision of
service is not detrimental to other Customers. When a Customer receiving transportation
service under Rider ITS, or its agent, fails to deliver natural Gas to the Company’s
distribution system in sufficient quantity to serve the Customer's daa!y requirement, the
Company may curtail the Customer’'s consumption.

However, it is the intent of the Company that failure by a Pool Manager or Customer to
deliver adequale natural gas on any given day shall not cause the interruption or
curtailment of other Customers who either, 1) deliver an adequate quantity of natural gas
to serve the Customer’s or Customer Pool's daily usage, if a transportation Customer, or
2) purchase Gas from the Company.

C. RETURN TO SALES SERVICE

A Customer who participates in transportation service and chooses to return to sales
service may return to sales service, if such return is not detrimental to other Customers.
Any Customer which returns to sales service must remain on sales service for the twelve
(12) consecutive months following the return to sales service. This twelve (12) month
requirement does not apply in the event the Customer’s Pool Manager under Rider NCTS
‘terminates service to the Customer. Even under this exception, the Customer shall not
return to transportation service with the same Pool Manager or gas marketer, or any
affiliated company during the following twelve (12) month period.

Issued By: William N. Cantrell, President Effective: —Ocfober 11
2008MNovember1-2000
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TRANSPORTATION SERVICE (Continued)

D. COMPANY STANDARDS

in operating the Natural Choice Transportation Service Rider, the Company will:

1.

Apply its transportation service tariff provisions uniformly to all similarly situated

affiliated and non-affiliated marketers, brokers, agents, and Customers.

Make ancillary services provided by the Company available on a non-
discriminatory basis to all similarly situated Pool Managers.

Process all similar requests for transportation service in the same manner.

Provide, if requested by a Customer, a list of all Pool Managers operating on
Company’s system.

Functionally separate operating employees for the Company from the operating
employees of any affiliated Pool Manager.

Maintain its books of accounts and records separate from the books of accounts
and records of any affiliated Pool Manager.

In operating the Natural Choice Tranéportation Service Rider, the Company will not: -

7.

Give any similarly situated Pool Manager or Customer preference in matters, rates,

[information, or charges relating to transportation service including, scheduling,

balancing, metering, standby service or curtailment policy.

Communicate to any Customer, Pool Manager or third person that any advantage
might accrue to such Customer, Pool Manager or third person in the use of the
Company’s Natural Choice Transportation Service Rider as a result of the
Customer’s, Pool Manager's or other third person’s dealing with a Pool Manager
affiliated with the Company.

Issued By: William N. Cantrell, President Effective: October 11

2008November1,2000
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INDEX OF RATE SCHEDULES (Continued)

SHEET NO.

SPECIAL INTERRUPTIBLE RATES:

City Gate Service (CG) 7.701

Off-System Sales Service (OSS) o 7.702
RIDERS

Transportation Aggregation Rider TA 7.802

Natural Choice Transportation Service (Rider NCTS) 7.803

Individual Transportation Service (Rider ITS) 7.805

Gas Service Reliability Rider (Rider GSR) 7.807

Carbon Reduction Rider (Rider CR) 7809
Issued By: William N. Cantrell, President Effective: October 11, 2008Januan 462003 -

Issued On: August 11, 2008Januarns7-2003
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RESIDENTIAL SERVICE
Rate Schedule RS
Availability:

Throughout the service areas of the Company.

Applicability:

Gas Service for residential purposes in individually metered residences and separately
metered apartments. Also, for Gas used in commonly owned facilities of condominium
associations, cooperative apartments, and homeowners associations, (excluding any
premise at which the only Gas-consuming appliance or equipment is a standby electric
generator), subject to the following criteria:

1. 100% of the Gas is used exclusively for the co-owner's benefit.

2. None of the Gas is used in any endeavor which sells or rents a commodity or
provides service for a fee.

- 3. Each Point of Délivery will be separately metered and billed.

4. 4 A responsible legal entity is established as the Customer to whom the
Company can render its bills for said services. _

Customers receiving service under this schedule will be classified for billing purposes
according to annual usage as follows:

Billing Class Annual Consumption
RS&-1 0 — 100 Therms
RS-2 101 — 249 Therms
RS-3 250 — 1,898 Therms

Monthly Rate:

Billing Class _ - Customer Charge
GCustomer ChargeRS-1: ' $12.00-—$1000 per
month
RS-2 $15.00 per month
RS-3 $20.00 per month
| Distribution Charge: $0.321207667% per Therm
Issued By: William N. Cantrell, President Effective: October 11, 2008June- 52007

Issued On: August 11, 2008April-14--2007
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Minimum Bill: The Customer charge.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-5-2007
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RESIDENTIAL SERVICE (Continued)

Note 1 — Company's BudgetPay plan is available to eligible Customers receiving Gas

Service pursuant to this rate scheduie (See Sheet No. 5.401-3).

The bill for the Therms billed under this schedule shall be increased in accordance with the

provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1. :

Special Conditions:

1.

The rates set forth under this schedule shall be subject to the operation of the

Energy Conservation Cost Recovery Adjustment Clause set forth on_Sheet No.

- 7.101-2.
2. Service under this schedule shall be subiect to the Rules and Regulations set fohh
' in this tariff. ' : '

3. Service under this schedule is subi.ect-to annual volume review by the Company or

o any time at the Customer's request. If reclassification t6 another billing class is
appropriate such classification wili be prospective. '

4. The rates set forth under this schedule shall be subiect to the operation of the
Company's Tax and. Fee Adjustment Clause set forth on Sheet No. 7._101-5.

5, ‘The rates set forth under this schedule shall be subject to the operafion of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

8. The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2.

Issued By: William N. Cantrell, President Effective: October 11, 2008January16,-2003

Issued On: August 11, 2008January7-2003
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[ SMALL GENERAL SERVICE
Rate Schedule SGS

Availability:
Throughout the service areas of the Company.

Applicability:
Gas delivered to any non-residential Customer (except a Cuétomer whose only Gas-
consuming appliance or equipment is a standby electric generator) using 0 through 1,999

Therms per year or less. A Customer eligible for service pursuant to this rate schedule is
eligible for transportation service under Rider NCTS.

Monthly Rate:
I Customer Charge: $205.00 per month
| Distribution Charge: $0.2695536404 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, unless Customer receives transportation service under the Company's Rider
NCTS.

Minimum Bill: The Customer charge.

Special Conditions:

1. When the Customer receives transportation service under the Company’s Natural
Choice Transportation Service Rider (Rider NCTS), the rates set forth above shall
be subject to the operation of the Company’s Swing Service Charge set forth on
Sheet No. 7.101-3.

2. The rates set forth above shall be subject to the operation of the Energy |
Conservation Cost Recovery Adjustment Clause set forih on Sheet No, 7.101-2.

3. A contract for an initial term of one year may be required as a condition precedent to
service under this schedule, unless an extension of facilities is involved, in which
case the term of the contract shall be the term required under the agreement for the
facilities extension.

, 4. The rates set forth in this schedule shall be subject to the operation of the
Company's Competitive Rate Adjustment Clause set forth of Sheef No. 7.101-5.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-5:2007
Issued On: August 11, 2008Aprt44-2007
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SMALL GENERAL SERVICE (Continued)

56. Service under this schedule shall be subjeét to the Rules and Regulations set forth
in this tariff.

67. Service under this schedule is subject to annual volume review by the Company or
any time at the Customer's request. If reclassification to another schedule is
appropriate such classification will be prospective.

8.7. _ The rates set forth under this scheduleabeve shall be subject to the operation of the

- Company’s Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

8. The rates set forth under this schedule shall be subiect to the operation of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

9. The rates set forth under this schedule shalt be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2,

Issued By: William N. Cantrell, President Effective: October 11, 2008January-16-2003
Issued On: August 11, 2008January #2003
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Availability:

GENERAL SERVICE - 1
Rate Schedule GS-1

Throughout the service areas of the Company.

Applicability:

Gas delivered to any Comwmercial-or-trdustrial-Customer (except a Customer whose only
Gas-consuming appliance or equipment is a standby electric generator) using 24,000
through 9,99947.498 Therms per year. A Customer eligible for service pursuant to this rate
schedule is eligible for transportation service under Rider NCTS.

Monthly Rate:

Customer Charge: ' $350.00 per month

Distribution Charge: $0.230458119 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, uniess Customer receives transportation'service' under the Company’s Rider

NCTS.

Minimum Bill: The Customer charge.

Special Conditions:

1.

When the Customer receives service under the Company's Natural Choice
Transportation Service Rider (Rider NCTS), the rates set forth above shall be
subject to the operation of the Company’s Swing Service Charge set forth on Sheet
No. 7.101-3. : _

2, The rates set forth above shall be subject to the operation of the Energy
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2.

3-

3. A contract for an initial term of one year may be required as a condition precedent to
service under this schedule, unless an extension of facilities is involved, in which
case the term of the contract shall be the term required under the agreement for the
facilities extension.

4. The rates set forth in this schedule shall be subject to the operation of the
Company’s Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-5,-2007

Issued On: August 11, 2008April 41,2007
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GENERAL SERVICE - 1 (Continued)

65. Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.

¥6. Service under this schedule is subject to annual volume review by the Company or
any time at the Customer's request. If reclassification to another schedule is
appropriate such classification will be prospective.

&7. The rates set forth under this scheduleabeve shall be subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

8. The rates set forth under this schedule shall be subiect to the operation of the Gas
System Resliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

g, The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2,

Issued By: William N. Cantrell, President Effective: October 11, 2008January-16,2003
Issued On: August 11, 2008January7,-2003
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Availability:

GENERAIL. SERVICE - 2
Rate Schedule GS--2

Throughout the service areas of the Company.

Applicability:

Gas delivered to any Gommercial-or-tndustrial-Customer (except a Customer whose only
Gas-consuming appliance or equipment is a standby electric generator) using 10,000%5060
through 49,999 Therms per year. A Customer eligible for service pursuant to this rate
schedule is eligible for transportation service under Rider NCTS.

Monthly Rate:

| Customer Charge: $350.00 per month

| Distribution Charge: © $0.22267-24433 per Therm

The bill for the Therms billed at the above rates shall be increased in accordancé_with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, unless Customer receives transportation service under the Company's Rider

NCTS.

Minimum Bill: - ‘The Customer charge:

Special Conditions:

1.

When the Customer recei\.ies"service under the Company’s Natural Choice
Transportation Service Rider (Rider NCTS), the rates set forth above shall be
subject to the operation of the Company’s Swing Service Charge set forth on. Sheet
No. 7.101-3. '

The rates set forth above shall be subject to the operation of the Energy
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2.

A contract for an initial term of one year may be required as a condition precedent to
service under this schedule, unless an extension of facilities is involved, in which
case the term of the contract shall be the term required under the agreement for the
facilities extension.

The rates set forth in this schedule shall be subject to the operation of the

Company’s Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-5;-2007
Issued On: August 11, 2008Aprk1+4,2007 : : .
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GENERAL SERVICE - 2 (Continued)

65. Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.
| 67. Service under this schedule is-subject to annual volume review by the Company or
anytime at the Customer's request. If reclassification to another schedule is.
| appropriate such classification will be prospective. o :
&7. The rates set forth under this scheduleabeve shall be subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5,
8. The rates set forth under fhis schedute shall be subject to the operation of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.
9. The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.808-2.
Issued By: William N. Cantrell, President Effective: Ocicher 11, 2008January 16,2003
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GENERAL SERVICE -3
Rate Schedule GS-3

Availability:
Throughout the service areas of the Company.

Applicability:
Gas delivered to any Comwmersial-orindusirial-Customer {except a Customer whose only
Gas-consuming appliance or equipment is a standby electric generator} using 50,000
through 249,999 Therms per year. A Customer eligible for service pursuant to this rate

schedule is eligible for transportation service under Rider NCTS and may be eligible for
transportation service under Rider ITS.

Monthly Rate:
Customer Charge: $15045.00 -per month
Distribution Charge: $0.46533-21157 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, unless Customer receives transportation service under the Company's Rider
NCTS or Rider ITS.

Minimum Bill: : The Customer charge.

Special Conditions:

1. When the Customer receives service under the Company's Natural Choice
Transportation Service Rider (Rider NCTS), the rates set forth above shall be
subject to the operation of the Company’s Swing Service Charge set forth on Sheet
No. 7.101-3.

2. The rates set forth above shall be subject to the operation of the Energy
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2.

34. A contract for an initial term of one year may be required as a condition precedent to
service under this schedule, unless an extension of facilities is involved, in which
case the term of the contract shall be the term required under the agreement for the
facilities extension.

4, The raies set forth in this schedule shall be subject to the operation of the
Company's Competitive Rate Adiustment Clause set forth on Sheet No. 7.101-5.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-5, 2007
Issued On: August 11, 2008ApAt-11,2007 : :
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GENERAL SERVICE - 3 (Continued)

85. Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.

6Z.  Service under this scheduie is subject to annual volume review by the Company or
anytime at the Customer's request. [If reclassification to another schedule is
appropriate such classification will be prospective.

78.  The rates set forth under this scheduleabowe shall be subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

3. The rates set forth under this schedule shall be subject to the operation of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

9. The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2.

Issued By: William N. Cantrell, President Effective: October 11, 2008January-16,-2003
Issued On: August 11, 2008January 72003
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GENERAL SERVICE -4
Rate Schedule GS-4

Availability:
Throughout the service areas of the Company.

Applicability:
Gas delivered to any Gemwmersia-orthdustrial-Customer (except a Customer whose only
Gas-consuming appliance or equipment is a standby electric generator) using 250,000

through 499,999 Therms per year. A Customer eligible for service pursuant to this rate
schedule is eligible for transportation service under Rider NCTS or Rider ITS.

Monthly Rate:
Customer Charge: $25085.00 per month
Distribution Charge: $0.1537417828 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
~ provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 7.101-1,
unless Customer receives transportation service under the Company's Rider NCTS or Rider |TS.

Minimum Bill: The Customer charge.
Special Conditions:
1. When the Customer receives service under the Company's Natural Choice

Transportation Service Rider (Rider NCTS), the rates set forth above shall be
subject to the operation of the Company's Swing Service Charge set forth on Sheet
No. 7.101-3. '

2. The rates set forth above shall be subject to the operation of the Energy
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2.

34, A contract for an initial term of one year may be required as a condition precedent to
service under this schedule, unless an extension of facilities is involved, in which
case the term of the contract shall be the term required under the agreement for the
facilities extension.

4, The rates set forth in this schedule shall be subject to the operation of the
Company’'s Competitive Rate Adjustment Clause set forth on Sheel No. 7.101-5.

Issued By: William N..Cantrell, President Effective: October 11, 2008dune-5-2007
Issued On: August 11, 2008Aprl11-2007
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GENERAL SERVICE - 4 (Continued)

65 Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.

64, Service under this schedule is subject to annual volume review by the Company or
anytime at the Customer's request. If reclassification to another schedule is
appropriate such classification will be prospective.

78, The rates set forth under this scheduleabeve shall be subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

8. The rates set forth under this schedule shall be subject to the operation of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

9. The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2.

Issued By: William N. Cantrell, President Effective: October 11, 20084&9&3#3{46,—2@93

Issued On: August 11, 2008January 72003
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GENERAL SERVICE - 5
| Rate Schedule GS-5

Availability:
Throughout the service areas of the Company.
Applicability:
| Gas delivered 10 any pen-residential-Customer (except a Customer whose only Gas-
consuming appliance or equipment is a standby electric generator) using 8 minimum of

500,000 Therms per year or more at one billing location.

A Customer eligible for service under this rate schedule is eligible for transportation service
under either Rider NCTS or Rider ITS.

Monthly Rate:
! Customer Charge: $300450.00 per month
| Distribution Charge: $0.1148010044 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, unless Customer receives transportation service under either the Company's
Rider NCTS or Rider ITS.

Minimum Bilk: : | The Customer charge.

Special Conditions:

1. When the Customer receives service under the Company's Natural Choice
Transportation Service Rider {Rider NCTS), the raies set forih above shall be
subject to the operation of the Company's Swing Service Charge set forth on Sheet
No. 7,101-3.

2. The rates set forth above shall be subject to the operation of the Energy
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2.

3. A coniract for an initial term of one year may be reguired as a condition precedent to
service under this schedule, unless an exiension of facilities is involved, in which
case the term of the confract shall be the term required under the agreement for the
facilities extension.

4. The rates set forth in this schedule shall be subiect to the operation of the
Company’'s Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-5,-2007
Issued On: August 11, 2008ApFil-11,2007
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GENERAL SERVICE - 5 (Continued)

56. Service under this schedule (unless otherwise indicated herein) shall be subject to
the Rules and Regulations set forth in this tariff.

6%. Service under this schedule is subject to annual volume review by the Company or
anytime at the Customer's request. If reclassification to another schedule is
appropriate such classification will be prospective.

8.7.  The rates set forth underin this schedule shall be subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

8. The rates set forth under this schedule shall be subject to the operation of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

g, The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2.

Issued By: William N. Cantrell, President Effective: October 11, 2008January-16,2003
Issued On: August 11, 2008January-£-2003
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COMMERCIAL STREET LIGHTING SERVICE
Rate Schedule CSLS -

Availability:
Throughout the service areas of the Company.
Applicability:

Gas delivered for use in commercial street lighting devices for public or private use in
common areas around subdivisions, complexes, streets, highways or roadway lighting. To
qualify for this rate, Customer must have at least ten (10) Gas street lights or a total of forty
{40) individual mantles installed and separately metered from other gas-using equipment.
A Customer eligible for service under this rate schedule is eligible for transportation service
under the Company’s Rider NCTS.

Monthly Rate: _
| Distribution Charge: - $0.197682828 per Therm
The bill for the Therms billed at the above rates shall be increased in accordance with the
| provisions -of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
- 7.101-1, unless Customer receives transportation service under Rider NCTS.
Special Conditions:
1. When the Customer receives serviceparticipates underin the Company’s -Natural
Choice Transportation Rider (Rider NCTS) Serviee— the rates set forth above shall

be subject to the operation of the Company’s Swing Service Charge set forth on
| Sheet No. 7.101-3.— _

2. The rates set forth above shall be subj'ect to the operation of the Energy
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2,

34. A contract for an initial term of one year may be required as a condition precedent to
service under this schedule, unless an extension of facilities is involved, in which
case the term of the contract shall be the term required under the agreement for the
facilities extension.

45, The rates set forth abovein-this-schedule shall be subject to the operation of the
Company's Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.
56. Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.
6. Service under this schedule will require one street light to be metered per account.
The metered volume multiplied by the number of lights will equal total Therm usaqe
per month,
Issued By: William-N. Cantrell, President Effective: Oclober 11, 2008Januar16-2003
Issued On: August 11, 2008Januars42003
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COMMERCIAL STREET LIGHTING SERVICE (Continued)

FVT TTToTTiTrTy
7. 8———The rates set forth under this schedulebove shall be subject to the operation

of the Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

8. The rates set forth under this schedule shall be subject to the operation of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

89. The rates set forth under this schedule shall be subject io the operation of the
Carbon R_eduction Rider Surcharge sef forth on Sheet No. 7.809 through 7.809-2.

Issued By: William N. Cantrell, President - Effective: October Januar-16-2003
Issued On: August 11, 2008Januarny 72003
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Availability:

NATURAL GAS VEHICLE SERVICE
Rate Schedule NGVS

Throughout the service areas of the Company.

Applicability:

Gas delivered to any Customer through a separate Meter for compression and delivery
(through the use of equipment furnished by Customer} into motor vehicle fuel tanks or other
transportation containers. A Customer eligible for service pursuant to this rate schedule is
eligible for transportation service under either Rider NCTS or ITS Rider.

Monthly Rate:
| Customer Charge: . $435.00 per month
| | Distribution Charge: 0.188604043 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, uniess Customer receives transportation service under Rider NCTS and ITS Rider.

Minimum Bill: : The Customer charge.

Special Conditions:

1.

When the Customer receives service under the Company's Natural Choice
Transportation Service Rider (Rider NCTS), the rates set forth above shall be
subject to the operation of the Companys Swing Service Charge set forth on Sheet
No. 7.101-3. '

The rates set forth above shall be subject to the operation of the Energy
Conservation Cost Recovery Adjustment Ciause set forth of Sheet No. 7.101-2.

A contract for an initial term of one year may be required as a condition precedent o
service under this rate schedule, unless an extension of facilities is involved, in
which case the term of the contract shall be the term required under the agreement
for the facilities extension.

The rates_set forth above schedule shall be subject to the operation of the

45

Company's Competitive Rate Adjustment Clause set forth on Sheet No 7.101-5.

Service under this schedule shall be subiject to the Rules and Requlations set forth

in this tariff.

| issued By: William N.-Cantrell, President Effective: October 11, 2008danuary-16-2003
Issued On: August 11, 2008January7.-2003
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NATURAL GAS VEHICLE SALES SERVICE (Continued)

67. The rates set forth under this scheduleabeve shall be subject to the operation of the

Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5,

7. The rates set forth under this schedule shall be subject to the operation of the Gas
System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

8. The rates set forth under this schedule shall be subject {o the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2.

Issued By: William N. Cantrell, President Effectiver October 11, 2008January-16,2003
Issued On: August 11, 2008January- 72003
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Availability:

RESIDENTIAL STANDBY GENERATOR SERVICE
' Rate Schedule RS-SG

Throughout the service areas of the Company.

Applicability:

Gas delivered to any Customer otherwise eligible to receive Gas Service under Rate
Schedule RS whose only Gas-consuming appliance or equipment is a standby electric
generator.

Monthly Rate:

Customer Charge: $20.0047.82
Distribution Charge: 0 - 20.08 therms $.00000 per Therm
In excess of 20.08 therms  $.321207667 per Therm
Minimum Monthly Bill: $20.0047.82
The bill for the Therms billed at the above rates shali be increased in accordance with the

provisions of the Company’s Purchased Gas Adjustment Clause set for the on Sheet No.

7.101-1

Special Conditions:

1.

The rates set forth above shall be subject to the operation of the Energy
Conservation Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2 and
will apply 1o each Therm delivered to Customer during a Billing Period.

The rates set forth in this schedule shall be subject to the operation of the
Company's Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5 and
will apply to each Therm delivered to Customer during a Billing Period.

The rates set forth in this tariff shall be subject to the operation of the Company’s
Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5 and will apply to
each Therm delivered to Customer during a Billing Period.

Subject to Special Condition 5 below, a Customer receiving Gas Service under this
schedule shall remain obligated to remain on this schedule for 12 months. This 12-
month requirement shall be renewed at the end of each 12-month period untess
customer terminates Gas Service at the end of any 12-month period. -

If Customer instalis an additional Gas appliance at the premise at which service is
provided hereunder, then Custorer will be transferred to the otherwise applicable
rate schedule.

Issued By: William N. Cantrell, President Effective: October 11, 2008Jure5,2007
Issued On: August 11, 2008Apri-11,-2007
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RESIDENTIAL STANDBY G__MENERATOR SERVICE (Continued)

6. Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.
7. _The rates set forth under this schedule shall be subject 1o the operation of the Gas

System Reliability Rider Surcharge set forth on Sheet NQ. 7.807 through 7.807-3.

8. The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.808-2.

Issued By: William N. Cantrell, President Effective: Oclober 11, 2008June- 52007
Issued On: August 11, 2008ApH-11-2007
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~— COMMERCIAL STANDBY GENERATOR SERVICE

Rate Schedule CS-SG
Availability:

Throughout the service areas of the Company.
Applicability:
Gas delivered to any Customer eligible to receive Gas Service under Rate Schedule SGS,

GS-1, GS-2, GS-3, GS-4 or GS-5 whose only Gas-consuming appliance or equipment is a
- standby electric generator.

Monthly Rate:
| Customer Charge: $35.0027.67
Distribution Charge: | 0 — 40.028-8 Therms $0.00000 per Therm :
In excess of 40.028.6 Therms $0.281196985 per
Therm
| Minimum Monthly Bill: $35.0027.67
1. The bill for the Therms billed at the above rates shall be increased in accordance

with the provisions of the Company’s Purchased Gas Adjustment Clause set for the
on Sheet No. 7.101-1, unless Customer receives transportation service under the
Company's Rider NCTS.

Minimum Bil: The Minimum Monthly Bill.

Special Conditions:

1. When the Customer receives transportation' service under the Company's Natural
Choice Transportation Service Rider (Rider NCTS), the rates set forth above shall be
subject to the operation of the Company’s Swing Service Charge set forth on Sheet No.
7.101-3

2. The rates set forth above shall be subject to the operation of the Energy Conservation
Cost Recovery Adjustment Clause set forth on Sheet No. 7.101-2 and will apply to each
Therm delivered to Customer during a Billing Period.

3. The rates set forth in this schedule shall be subject to the operation of the Company's
Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.4 and wili apply to
each Therm delivered to Customer during a Billing Period.

4. The rates set forth in this tariff shall be subject to the operation of the Company’'s Tax
a2 and Fee Adjustment Clause set forth on Sheet No. 7.101-5 and will apply to each
Therm delivered to Customer during a Billing Period.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-52007
Issued On: August 11, 2008Aprl+4-2007
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COMMERCIAL STANDBY GENERATOR SERVICE
Rate Schedule C8-8G

5. A Customer eligible for service pursuant to this rate schedule is eligible for
transportation service under Rider NCTS.

6. Subject to Special Condition 7 befow, a Customer receiving Gas Service under this
schedule shall remain obligated to remain on this schedule for 12 months. This 12-
month requirement shall be renewed at the end of each 12-month period unless
customer terminates Gas Service at the end of any 12-month period.

7. If Customer installs an additional Gas appliance at the premise at which service is
provided hereunder, then Customer will be transferred to the otherwise applicable
rate schedule.

8. Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.
9. The rates set forth under this schedule shall be subject to the operation of the Gas

System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

10. The rates set forth under this schedule shall be subject to the operation of the
Carbon Reduction Rider Surcharge set forth on Sheet No. 7.809 through 7.809-2.

Issued By: William N. Cantrell, President Effective: October 11, 2008June-5-2007
Issued On: August 11, 2008ApFil14-2007




Peoples Gas System FourthThird Revised Sheet No. 7.501
a Division of Tampa Electric Company Cancels ThirdSecend Revised Sheet No. 7.501
Original Volume No. 3

WHOLESALE SERVICE - FIRM
Rate Schedule WHS

Availability:

For other Gas distribution or eiectrlc utility companies throughout service areas of the
Company.

Applicability:

Service under this schedule will only be rendered when the Company has sufficient Gas
and interstate pipeline capacity to meet all its other needs during the term of the sale under
this schedule. Firm Gas Service for other Gas utility's residential or commercial resale or
for use by an electric utility for its own consumption. A Customer eligible for service
pursuant to this rate scheduie is eligible for transportation service under Rider {TS,

Monthly Rate:
Customer Charge: ' $1560.00 per month
Distribution Charge: $0.156 163622 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No. 7.101-1,
unless Customer receives transportation service under the Company'=s Rider ITS.

Special Conditions:

12. An executed contract for a period of at least one year is required as a conditioh
precedent to service hereunder,

23. The rates set forth abovein-this-echedule shall be subject to the operation of the
Company's Competitive Rate Adjustment Clause} set forth on Sheet No. 7.101-5.

34, If any facilities other than metering and regulating equ:pment are required to render
service under this schedule, the Customer shall pay for these facilities prior to the
commencement of service.

45. Service under this schedule shall be subject to the Rules and Regulations set forth

in this tariff.

56.  The rates set forth above shall be subject to the operation of the Company's Tax
and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

8. The rates_set forth above shall be subject to the operation of the Gas Sysiem
Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

Issued By: William N. Cantrell, President Effective: October 11, 2008January-16,-2003
Issued On: August 11, 2008Janvary-7 2003
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SMALL INTERRUPTIBLE SERVICE
Rate Schedule SIS

Availability:

Throughout the service areas of the Company, subject to the provisions of Special
Condition 8.

Applicability:

Interruptible Service for non-residential commercial or industrial service under this schedule
is subject to interruption or curtailment at the sole discretion of the Company at any time
and is available to Customers using 1,000,000 through 3,999,999 Therms per year. A
Customer eligible for service pursuant to thls rate schedule is eligible for transportation
service under Rider ITS.

Service will be provided by the Company based on available pipeline capacity and the
Customer delivering suitable Gas into the Company's distribution system.

Monthly Rate:
| Customer Charge: $30450.00 per month
| Distribution Charge: $0.072237 per Therm

The bill for the Therms billed at the above rates shall be increased in accordance with the
~ provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, unless Customer receives transportation service under the Company’s Rider ITS.

| Minimum Bilk: ' The Customer charge.

Special Conditions:

| 12. A service agreement accepted by the Company is a condition precedent for service
under this schedule. The term of the agreement shall be set forth therein but shall
not be less than one year.

I 23. If the Customer's requirements for Gas change, the Customer shall notify the
Company so that the daily and annual quantities in the service agreement may be
changed. If the Customer's usage indicates that the amounts set forth in the then
existing agreement are not applicable, the Company may require that the daily and
annual estimates be changed to reflect the existing conditions.

3. The raies set forth above shall be subject to the operation of the Company's
Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.

Issued By: William N. Cantrell, President Effective: Ociober 11, 2008January 162003
Issued On: Auqust 11, 2008Januarny 72003
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SMALL INTERRUPTIBLE SERVICE (Continued)

&

Interruption and curtailment:

The Company may notify the Customer at any time to reduce or cease using Gas.
The Company will endeavor to give as much notice as possible to the Customer.

Any gas taken in excess of the volume allocated to the Customer in an interruption
or curtailment order shall be considered to be unauthorized overrun gas. Company
may bill and Customer shall pay for such unauthorized overrun gas at the greater of
(i) five (5) times the highest Gas Daily mid-point price for gas delivered to a Gulf
Coast pipeline plus FGT's'FTS-2 reservation, usage, fuel and applicable surcharges
or (ii) five (5) times the Gas Daily FGT Florida City gate price for gas for the
calendar day on which such unauthorized overrun gas was taken.

Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff. '

As a condition for receiving service pursuant to this rate schedule, Customer agrees
that it will give notice to Company at least 120 days prior to the effective date of any
termination of service under this rate schedule which is to be followed by the
Company's establishment of service to Customer under a rate schedule providing
for firm service.

The rates set forth under this scheduleabeve shall be subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

The rates set forth under this schedule shail be subject to the operation of the Gas

System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

issued By: William N. Cantrell, President Effective: October 11, 2008Januan-16,-2003
Issued On: August 11, 2008January+ 2003
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INTERRUPTIBLE SERVICE
Rate Schedule IS

Availability:
Throughout the service areas of the Company.
Applicability:

Interruptible Gas for non-residential commercial or industrial use. Service under this
schedule is subject to interruption or curtailment at the sole discretion of the Company at
any time and is available to Customers using -4,000,000 through 49,999,999 Therms per
year (see Special Condition 7). A Customer eligible for service pursuant to thls rate
schedule is also eligible for transportation service under -Rider ITS.

Service will be provided by the Company based on available pipeline capacity and the
Customer delivering suitable Gas into the Company's distribution system.

Monthly Rate:
Customer Charge: $47225.00 per month
Distribution Charge: ~ $0.03363522 per Therm |

The bill for the Therms billed at the above rates shall be increased in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, unless Customer receives transportation service under the Company's Rider ITS.
Minimum Bill: The Customer charge.

Special Conditions:

12. A service agreement accepted by the Company is a condition precedent for service
under this schedule. The term of the agreement shall be set forth therein but shall
not be less than one year.

23. If the Customer's requirements for Gas change, the Customer shall notify the
Company so that the daily and annual quantities in the service agreement may be
changed. If the Customer's usage indicates that the amounts set forth in the then
existing agreement are not applicable, the Company may require that the daily and
annual estimates be changed to reflect the existing conditions.

issued By: William N: Cantrell, President Effective: Oclober 11, 2008January 16,2003
Issued On: August 11, 2008 January 72003
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|-

®

INTERRUPTIBLE SERVICE (Continued)

Interruption and curtailment:
The Company may notify the Customer at any time to reduce or cease using Gas.
The Company will endeavor to give as much notice as possible to the Customer.

Any Gas taken in excess of the volume allocated to the Customer in an interruption
or curtailment order shall be considered to be unauthorized overrun Gas. Company
may bili and Customer shall pay for such unauthorized overrun Gas at the greater of
(i) five (5) times the highest Gas Daily mid-point price for gas delivered to a Gulf
Coast pipeline plus FGT’s FTS-2 reservation, usage, fuel and applicable surcharges
or (ii) five (5) times the Gas Daily FGT Florida City gate price for gas for the
calendar day on which such unauthorized overrun gas was taken.

The rates set forth underia this schedule shall be subject to the operation of the
Company's Competitive Rate Adjustment Clause set forth on Sheet No. 7.101-5.

Service under this schedule shall be subject to the Rules and Regulat:ons set forth
in this tariff.

A Customer which gualifies for service under this rate schedule shall continue to

- qualify for service hereunder if its usage is decreased below 4,000,000 Therms per

year due solely to the Customer's taking thermal energy from a cogeneration facility
to which the Company sells Gas or provides transportation service.

The rates set forth under this scheduleforth-abeve shall be subject to the operation
of the Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5,

The rates set forth under this schedule shall be subject to the operation of the Gas

System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.

Issued By: William N. Cantrell, President Effective: October 11, 2008January16,-2003
Issued On: August 11, 2008January7.-2003
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INTERRUPTIBLE SERVICE - LARGE VOLUME
Rate Schedule ISLV

Availability:
Throughout the service areas of the Company.
Applicability:

Interruptible Gas for non-residential commercial or industrial use. Service under this
schedule is subject to interruption or curtailment at the sole discretion of the Company at
any time and is available to Customers using 50,000,000 Therms per year or more. A
Customer eligible for service pursuant to this rate schedule is eligible for transportatton
service under Rider ITS.

Service will be provided by the Company based on available pipeline capacity and-the ‘
Customer delivering suitable Gas into the Company's distribution system.

Monthly Rate:
| Customer Charge: $47225.00 per month
} Distribution Charge: ' $0.008484002 per Therm

The bill for the Therms billed at the above rates shall be increésed in accordance with the
provisions of the Company's Purchased Gas Adjustment Clause set forth on Sheet No.
7.101-1, unless Customer receives transportation service under Company's Rider ITS.
Minimum Bill: The Customer charge.

Special Conditions:

12. A service agreement accepted by the Company is a condition precedent for service
under this schedule. The term of the agreement shall be set forth therein but not
less than one year.

| 23. If the Customer's requirement for Gas change, the Customer shall notify the
Company so that the daily and annual quantities in the service agreement may be
changed. If the Customer's usage indicates that the amounts set forth in the then
existing agreement are not applicable, the Company may require that the daily and
annual estimates be changed to refiect the existing conditions.

| issued By: William N. Cantrell, President -~ Effective: October 11, 2008January 16,2003
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INTERRUPTIBLE SERVICE - LARGE VOLUME (Continued)

Interruption and Curtaiiment:

The Company may notify the Customer at any time to reduce or cease using Gas.
The Company will endeavor to give as much notice as possible to the Customer.
Any Gas taken in excess of the volume allocated to the Customer in an interruption
or curtailment order shall be considered to be unauthorized overrun Gas. Company
may bill and Customer shall pay for such unauthorized overrun Gas at the greater of
(i} five (5) times the highest Gas Daily mid-point price for gas delivered to a Guif
Coast pipeline plus FGT’s FTS-2 reservation, usage, fuel and applicable surcharges
or (i) five (5) times. the Gas Daily FGT Florida City gate price for gas for the
calendar day on which such unauthorized overrun gas was taken.

Service under this schedule shall be subject to the Rules and Regulations set forth
in this tariff.

Service under this schedule is subject to annual volume review by the Company or
any time at the Customer's request. If reclassification to another schedule is
appropriate, such classification will be prospective.

The rates set forth under this scheduleabeve shall be subject to the operation of the
Company's Tax and Fee Adjustment Clause set forth on Sheet No. 7.101-5.

The rates set forth under this schedule shall be subject to the operation of the Gas

System Reliability Rider Surcharge set forth on Sheet No. 7.807 through 7.807-3.
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NATURAL CHOICE TRANSPORTATION SERVICE
Rider NCTS

Availability:

Available to all nen-residential—sCustomers receiving service from Company (except
Customers receiving service under Rate Schedule RS) and (a) for which service hereunder
is requested as a part of an NCTS Customer Pool (as herein defined), (b) for which the
Customer’'s=-s total consumption of Gas is purchased from or through a Pool Manager (as
herein defined), (c) which would otherwise qualify for service under Rate Schedule SGS,
GS-1, GS-2, GS-3, GS-4, 3S-5, CSLS or NGVS and (d) for which the Company has
received a request for service hereunder in compliance with Special Condition 3. Service
pursuant to this Rider is available when such service can be made available without.
detriment to the Company's other Customers.

Applicability:

To firm transportation of Gas delivered to Company by a Pool Manager for a poR-
residential-Customer account pursuant to this Rider.

Monthiy Rate:

The Monthly Rate for transportation service applicable to each individually billed Customer
account shall be the Monthly Rate applicable to such individually billed account under Rate
Schedule SGS, GS-1, GS-2, GS-3, GS5-4, GS-5, CSLS or NGVS based upon the annuai
therm usage of such separately metered account.

The Company’s Purchased Gas Adjustment Clause set forth on Sheet No. 7.101-1 shali
not apply to transportation service provided by Company to a Customer pursuant to this
Rider.

Special Conditions:

1. For purposes of this Rider, "NCTS Customer Pool" means a group of Customer
accounts for which Gas is delivered to Company by a Pool Manager for
transportation service of the aggregated needs of the Customer accounts. The
Company shall not be required to provide transportation service to more than forty
(40) independent NCTS Customer Pools.

Issued By: William N. Cantrell, President Effective: October 11, 2008August-152006
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)

“Guifstream” means Gulfstream Natural Gas System, LLC, and its successors and
assigns.

“ITS Agent’ means a person or entity which has, not less than five (5) Business Days
prior to the beginning of the Month in which the ITS Agent Agreement (in the form set
forth on Sheet 8.123 of this Tariff) will be effective, delivered to Company a complete
and fully executed ITS Agent Agreement obligating such person or entity to perform for a
Customer receiving transportation service under this Rider and to be responsible for (i)
invoicing and payment and/or (ii) nominations, monthly imbalance resolution, Alert Day
volume aggregation, Alert Day penalty responsibility, and capacity release
responsibilities on behalf of the Customer designating such person or entity as its agent.
Customer may designate only one ITS Agent at any time; however, such ITS Agent may
perform one or more of several functlons listed on Sheet No. 8.123.

“ITS Customer Pgol” means a group of individual Customer accounts’, each of which
receives transportation service from Company under this Rider, each of which has
“designated the same ITS Agent (as herein defined), and each of whose Scheduled
Quantities and Actual Takes are aggregated with those of the other Customer accounts
comprising the group for purposes of determining penalties applicable to the group for
any Alert Day applicable to the group under Special Condition 12, Subject to
compliance with the requirements set forth in the definition of “ITS Agent,” additional
Customer accounts may be added to an ITS Customer Pool administered by an ITS
Agent at any time.

“Month” means a period beglnn:ng at 9:00 a.m. Central Clock Time on the first day of
any calendar month and ending at 9:00 a.m. Central Clock Time on the first day of the
next succeedlng calendar month.

“PGS Delivery Point{s)’ has the meanlng given for such term in the Customer’'s Gas
Transportaiion Agreement.

‘PGS Receipt Point(s)’ has the meaning given for such term in the Customer's Gas
Transportation Agreement.

‘Retainage” means 0.35% of Gas received by Company for the account of Customer at
the PGS Receipt Point(s), which Company shall retain at no cost to Company to cover
lost and unaccounted-for Gas between the PGS Receipt Point(s) and the PGS Delivery
-Point(s).

“Scheduled Quantities” means, for a specified period of time, the amounts of Gas
confirmed by Company for transportation and/or purchase under the Customers Gas
Transportation Agreement (less any Retainage applicable thereto).

“Transporter” means any gas pipeline company delivering Gas to the PGS Receipt
Point(s) for Customer's account for transportation to the PGS Delivery Point(s)
hereunder.
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued}

“Transporter's FERC Tariff® means the tariff of Transporter on file with the Federal
Energy Requlatory Commission which is applicable to deliveries for the account of

Customer at the PGS Receipt Point(s).

"Weighted Average Cost of Capacity” means, for each Month, the weighted average
cost (expressed in dollars per MMBtu) per Day of firm transportation capacity rights heid
by PGS for such Month pursuant to contracts with Transporters which PGS has not (i)
temporarily released to persons other than a Pool Manager or (ii) committed to the use -
of any person through a Buy-Sell arrangement. :

2. Each prospective Customer desiring to receive individual transportation service provided
by Company shall submit a written application, in form acceptable to Company, prior to
the initiation of such service. Upon receipt of such written application, Company will, if it
determines it is able to provide the service requested, tender to the prospective
Customer a Gas Transportation Agreement. Customer shall execute, or be deemed to
have executed, such Gas Transportation Agreement prior to the initiation of individual
transportation service by Company. Any Customer already receiving individual
transportation service from Company as of the initial effective date of this Rider shall be
deemed eligible for service hereunder and subject to the terms and conditions herein set
forth without being required to execute a new Gas Transportation Agreement.

3. !nterrug' tion. If Customer receives individual transportation service pursuant to an
interruptible rate schedule, Company makes no guarantee against, and assumes no
liability for, interruptions of service.

(a) Company shall be deemed in control and possession of all Gas from the time of
its receipt at the PGS Receipt Poini(s} (as defined in the Gas Transportation
Agreement) until such Gas is delivered to Customer at the PGS Delivery Poinf(s)
(as defined in the Gas Transportation Agreement), after which Customer shall be
deemed in control and possession of such Gas. Customer shall have no
responsibility with respect to any Gas after it has been delivered to Company at
the PGS Receipt Point(s) on account of anything which may be done, happen or
arise with respect to such Gas, until said Gas is delivered to Customer at the
PGS Delivery Point(s). Company shall have no responsibility with respect to any
Gas prior to its delivery to Company at the PGS Receipt Point(s) or after its
delivery to Customer at the PGS Delivery Point(s) on account of anything which
may be done, happen or arise with respect to such Gas prior to such receipt at
the PGS Receipt Point(s) or after such delivery at the PGS Delivery Point(s).
Company may commingle Gas delivered to it for Customer's account with Gas
delivered for the accounts of Company and/or other Customers.

(b} Right to Use Customer's Gas Supply. [If deliveries to Customer hereunder are

curtailed or interrupted, Customer shall sell to Company, and Company shall
purchase from Customer, that portion of Scheduled Quantities of Customer's Gas
that is curtailed or interrupted; but Customer shall have no obligation to sell if
Customer has no Gas flowmg at the time lnterruptlon or cur’(allment is not:ced or
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(c)

INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)

. is_otherwise unable to deliver Gas to Company; and provided further that, after

receiving a Company curtailment or interruption notice, unless Company
otherwise directs, Customer shall not cause or permit_any of its Scheduled
Quantities to be curtailed or redirected so as {o reduce the quantities delivered at
the PGS Receipt Point(s). For all Gas sold by Customer pursuant to this Special
Condition 3(b), Company shall pay Customer an amount per MMBtu equal to, at
Customer’s election: '

(1) the sum of (a) either (i) if the Gas was purchased by Customer pursuant
to a contract with an initial term of five (5) or more years providing for firm
purchases and sales of Gas, the price at which Customer purchased such
Gas, or (ii) the price for spot Gas delivered to Transporter at FGT Zone 2,
as reported in the “Daily Price Survey” in Gas Daily for the Day in which
Company purchased the Gas, and (b) Company’s Weighted Average
Cost of Capacity for the Month in which Company purchased the Gas
plus the FGT FTS-1 usage rate (including any applicable usage
surcharges), or

(2) Customer’'s documented delivered cost of such Gas at the PGS Receipt
Point(s). _

Excess Gas Taken by Customer During Interruption. Any Gas taken by
Customer in excess of the volume of Gas allocated to it by Company during a
period of curtailment or interruption under this Special Condition 3 shall be
considered to be unauthorized overrun Gas. Company has the right to bill

Customer for such unauthorized overrun Gas, in addition to all other charges

‘payable by Customer under its Gas Transportation Agreement or this tariff, at a

price equal to the greater of (i) five (5) times the highest Gas Daily mid-point
price for gas delivered to a Gulf Coast pipeline plus FGT’'s FTS-2 reservation,

usage, fuel and applicable surcharges or (i) five (5) times the Gas Daily FGT

Florida City gate price for gas for the calendar day on which such unauthorized

overrun gas was taken. Payment of an overrun penalty shall not give Customer

the right to take unauthorized overrun Gas, nor shall it preclude or limit any other

remedies available to Company for Customer's failure to comply with interruption

or curtailment orders issued by Company.

(d) Company agrees to give Customer as much advance notice of a curtailment or

interruption of service as is reasonably practicable, which notice shall, in non-
emergency circumstances, be at least four (4) hours.

4. Customer's Responsibilities. Company has no responsibility in connection with

Customer's arrangements with its supplier(s). Customer shall timely provide to
Company (i) good faith estimates of the daily quantities it is likely to nominate for
purchase or transportation as far in advance as reasonably practicable and (ii) all
information requested by Company in order to comply with Transporter's FERC Tariff
and determine Scheduled Quantities. Customer shall designate in writing an individual,
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)

who is duly authorized to act for Customer with.respect to all operational matters arising
under the Gas Transportation Agreement and accessible to Company at all times each
Day during the term of the Gas Transportation Agreement, to act as Customer's
"Contact Person”. _In performing under the Gas Transportation Agreement, Company
shall be entitled to rely upon any instruction or consent given by such Contact Person
with respect to operational matters arising under the Gas Transportation Agreement or
under the Transporter Agreement (as defined in the Gas Transportation Agreement).

5. Warranty of Title. As between Customer and Company, Customer warrants that it will
have good titie to all Gas delivered to Company for the account of Customer for
transportation on Company’s system, that such Gas will be free and clear of all liens,
encumbrances and claims whatsoever, and that it will indemnify and save Company
harmless from any suit, action, debt, account, damage, cost, loss and expense arising
from or out of adverse claims of any person to said Gas. o

6. Deliveries of Gas. All Gas delivered under the Gas Transportation Agreement shall be
delivered at rates of flow as constant as operationally feasible throughout each Day.
Company has no obligation on any Day to deliver on otherthan a uniform hourly basis in
relation to the Scheduled Quantities. The point of delivery for all Gas confirmed by
Company for delivery under the Gas Transportation Agreement shall be at the outlet .
side of such biling meter(s) as shall be installed at the PGS Delivery Point(s).
Measurement of the Gas delivered shall be in accordance wuth Sect|on V of Companys :
Rules and Regulations. _

7. Correction of imbalances. Company intends that gas delivered to a Customer receiving
service pursuant to this Rider on a daily basis will equal such Customer's consumption
for that day. All Daily Imbalance Amounts arising under a Gas Transportation
Agreement shall be resolved as of the end of each Month. The sum of all Daily
Imbalance Amounts incurred during a Month (the "Monthly Imbalance Amount") shall be
resolved in accordance with this Special Condition 7 each Month. Company will post a
list of Monthly Imbalance Amounts on its Internet web site by noon on the 10th calendar
day of each Month. If the 10" calendar day of the Month falls on a federal banking
holiday or a weekend, then the Company will post a list of Monthly imbalance Amounts
on the next succeeding business day. Customer shall have a “Book-Out Period” (the
period from the date of such posting until 5 p.m. Eastern Clock Time on the 4th business
day of the Month following the Company’'s posting of the Monthly Imbalance Amount)
within which to utilize the Book-Out provisions in paragraph (a) below; provided,
however, that paragraph (a) below may not be utilized for any month by a Customer
whose imbalance level under paragraph (b) or (¢) below is greater than 40% for such
month. Customer and Company shall utilize the provisions in paragraphs (b) and (c)
below to resolve in cash all Monthly Imbalance Amounts (or any portions thereof)
remaining after the close of the Book-Out Pericd. Company will use commercially
reasonable efforts to post the list of Monthly Imbalance Amounts in accordance with the
foregoing provision but, in the event of unavoidable circumstances, such posting will be
made as soon as reasonably practicable.
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)

(a) Customer may, during the Book-Qut Period, net Positive Monthly Imbalance
Amounis (as hereinafter defined), or podions thereof, with Negative Monthly
Imbalance Amounts (as hereinafter defined), or portions thereof, of other
Customers, and may net Negative Monthly Imbalance Amounts, or portions
thereof, with Positive Monthly Imbalance Amounts of other Customers.

Customers availing themseives of the provisions of this paragraph (a) shall
submit a_completed Book-OQut Agreement via facsimile to Company before the
end of the Book-Out Period. Company shall have no responsibility for failure to
receive any facsimile transmission. Such agreement shall not be deemed
effective unless it bears the signature of an authorized representative of each
Customer which is a party thereto. Company will mail Customer an invoice or
purchase statement for Customer’'s Monthly Imbalance Amount remaining (if any)
after Customer’'s execution of a Book-Out Agreement pursuant to this paragraph
(a) (the “Remaining Imbalance” by the end of the 4™ business day following the
end of the Book-Out Period, such statement to be calculated in accordance with
paragraph (b) or (c) below, as applicable. :

(b) If a Remaining Imbalance is Positive (i.e., Scheduled Quantities exceed Actual
Takes), Company shall purchase the same from Customer (and Customer shall
sell the same to Company) at a price per Therm {the "Unit Price") equal to the
lowest of the average of weekly prices for spot Gas delivered to FGT at Mustang
Island (Tivoli), Texas, Vermillion Parish, Louisiana, or St. Helena Parish
Louisiana, as reported in Natural Gas Week, for the Month in which the Monthly

Imbalance Amount was incurred, multiplied by the applicable factor set forth - -

below:
Imbalance Level ) Factor
0% to 5% : 1.00
Greater than 5% to 20% 0.90
Greater than 20% to 40% 0.80
Greater than 40% 0.50

The total amount due Customer pursuant to this paragraph (b) shall be the
product of the Unit Price (calculated as set forth herein) and Remaining
Imbalance. The Imbalance Level shall be calculated by dividing the Remaining
Imbalance by the Scheduled Quantities for the Month in which the Monthly
Imbalance Amount accumulated.
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)

(c} If a Remaining Imbalance is Negative (i.e., Actual Takes exceed Scheduled
Quantities), Company shall sell the same to Customer (and Customer shall
purchase the same from Company) at a price per Therm (the "Unit Price") equal
to the sum of (i) the highest average of weekly prices for spot Gas delivered to
FGT at Mustang Island (Tivoli), Texas, Vermillion Parish, Louisiana, or St.
Helena Parish, Louisiana, as reported in Nafural Gas Week, for the Month in
which the Monthly Imbalance Amount accumulated, multlplled by the applicable
factor set forth below: -

Imbalance Level Eactor
0% to 5% ' 1.00
Greater than 5% 1o 20% 1.10
Greater than 20% to 40% . 1.20
Greater than 40% 1.50

and (ii) Company's Weighted Average Cost of Capacity plus the FGT FTS-1
usage rate (including any applicable surcharges). The total amount due
Company pursuant to this paragraph (c) shall be the product of the Unit Price
(calculated as set forth herein) and the Remaining Imbalance. The Imbalance
Level shall be calculated by dividing the Remaining Imbalance by the Scheduled
Quantities for the Month in which the Monthly Imbalance Amount accumulated.

(d) Company’'s statement for a Remaining Imbalance calculated pursuant to
paragraph (b) above shall show a credit for the amount payable by Company to
Customer pursuant to paragraph (b), such credit to be applied on Company's bil
rendered to Customer pursuant to the Gas Transportation Agreement for the
Month following the Month in which the amount payable by Company to .
Customer pursuant to paragraph (b) was incurred. All amounts not so credited

. by Company shall be considered delinquent.

~ (e) Company’s statement for a Remaining Imbalance calculated pursuant to
paragraph (c) above shall be paid by Customer in accordance with the Gas
Transportation Agreement. All amounts not so paid by Customer shall be
considered delinquent. ' "

7A. Correction of Imbalances at PGS Receipt Points that Are Gulfstream Delivery Points. If
Company is the delivery point operator at a PGS Receipt Point that is a Gulfstream
delivery point, Customer shall resolve with Company any Monthly Imbalance Amount
attributable to Customer in accordance with the provisions of Special Condition 7 above.
In addition, Customer shall bear sole responsibility for, and all costs associated with, the
resolution with Gulfstream of imbalances (except imbalances caused by the acls or
omissions of Company) resuiting from Customer's nominations for deliveries of Gas at
any such PGS Receipt Peint. If Company is not the delivery point operator at a PGS
Receipt Point that is_a Gulfstream delivery point, the provisions of Special Condition 7
above shall not apply to the resolution of Monthly Imbalance Amounis at such PGS
Receipt Point, and Customer shall bear sole responsibility for, and all cosis associated
with, the resolution with Gulfstream of imbalances (except imbalances caused by the
acts or_omissions of Company) resulting from Customers nominations for deliveries of
Gas at any such PGS Receipt Point.
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8.

INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)

Allocation Statements. Gas will be measured at the PGS Receipt Point(s) by the

10.

1.

12.

measuring _devices of Transporter.  Customer shall provide any measurement
information it receives to Company within two (2) Business Days of Customer's receipt
thereof. Company shall determine the quantity of Gas delivered to Company for
Customer's account at the PGS Receipt Point(s), and will provide to Customer a copy of,
or_applicable excerpt from, each allocation statement received by Company from
Transporter within two (2} Business Days of Company's receipt thereof. Final allocation
statements provided by Customer's supplier(s} and Transporter shall be conclusive for
all purposes under the Gas Transportation Agreement, including without limitation,
determining daily quantities actually delivered at the PGS Receipt Point{s) for
Customer's account; provided, however, that in the case of any discrepancy between
allocation statements, Customer and Company will cooperate to determine which
statement is correct; and provided further, however, that unless such discrepancy is
resolved to the satisfaction of Company and Transporter, as between Company and -
Customer, Transporter's allocation statement shall control and shall provide the quantity
to be used for all calculations and adjustments under the Gas Transportation
Agreement.

Inspection. Both Customer and Company shall have the right during the term of the Gas
Transportation Agreement and for a period of three (3) years thereafter, upon
reasonable prior notice and during normal business hours, to examine the records and
documents of the other party to such agreement to the extent necessary to verify the
accuracy of any statement or charge made thereunder. Each party to such agreement
shall keep each such record and document for a period of three (3) years from the date
the same is created or any entry or adjustment thereto is made.

Nominations required by the Gas Trénsporiatlon Agreement shall be submitted
electronically in accordance with instructions furnished by the Company, or in the form
set forth on Sheet No. §.115.

If a Customer takes service under (a) an interruptible rate schedule or {b) this Rider,
then the Company will install and maintain equipment for the monitoring of the
Customer’s hourly Gas flow. Customer shall reimburse the Company for the expense
incurred for the investment in and installation of such equipment.

Allocations and Penalties. Company may, in its sole discretion and with at least 12
hours notice within a Day, post a notice on its Internet web site or give notice by e-mail
to any ITS Agent or Customer receiving service pursuant to this Rider that the Alert Day
provisions of this Special Condition 12 are in effect, whether the Alert Day is an Overage
Alert Day or an Underage Alert Day, whether the notice applies system-wide, to an
affected area, or to one or more individual ITS Agents or Customers, and the tolerance
percentage applicable to the Alert Day; provided, however, that such tolerance
percentage shall not be less than 6%. The following provisions of this Special Condition
shall apply on any such Day.
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)

(a) On an Overage Alert Day. to the extent a Customer's Actual Takes or an ITS
Customer Pool's aggregated Actual Takes exceed the Customer's Scheduled
Quantities or the ITS Customer Pool's aggregaied Scheduled Quantities,
respectively, such overages shall be recorded in an Alert Day Account specific to
the particular Alert Day and shall be subiject to the Alert Day Charges set forth in
paragraph (c) bejow.

(b) On an Underage Alert Day, fo the extent a Customer's Actual Takes or an ITS
Customer Pool's aggregated Actual Takes are less than the Customer’s
Scheduled Quantities or the ITS .Customer Pool's aggregated Actual Takes,
respectively, such underages shall be recorded in an Alert Day Account specific
to the particular Alert Day and shall be subject to the Alert Day Charges set forth
in paragraph (c) below. '

(c) Alert Day Charges. For each Alert Day Account established during the preceding
Month, Company shall bill to Customer or ITS Agent, and Customer or ITS Agent
‘shall pay to Company, in addition to any other amounts payable pursuant to
Customer’s Gas Transportation Agreement or this tariff, an Alert Day Charge per
MMBtu equal to the higher of (i) the highest Daily Midpoint price for Gas in any
FGT Zone as published in Gas Daily for the Day on which the Alert Day Account
was established, plus FGT’s FTS-2 100% load factor rate, or (i) FGT’s City Gate -
Delivered price for Gas as published in Gas Daily for the Day on which the Alert
Day Account was established.

The Overage/Underage Level for each Customer’s or ITS Customer Pool’s Alert
Day Account shall be calculated by dividing the Customer's overage or underage
(as the case may be) or the ITS Customer Pool's aggregated overage or
underage (as the case may be) for such Day by the Customers Scheduled
Quantities or ITS Customer Pool's aggregated Scheduled Quantities for the Day
on which the Alert Day Account was established. A Customer’s or ITS Agent’s
failure to receive notice pursuant to this Special Condition 12 shall not excuse
Customer or ITS Agent from any Alert Day Charges assessed hereunder..

If an ITS Agent fails to pay any undisputed Alert Day charges imposed by the
Company on the ITS Customer Pool within sixty (60) Days after the date on
which they are imposed, Company will bill each individual Customer in the ITS
Customer Pool and each such Customer will be responsible for, and pay to
Company, such undisputed Alert Day charges (if any)} as would have been
payable by such Customer for such Alert Day in the absence of the ITS Agent
Agreement. _

(d) Revenues derived from Alert Day Charges imposed by Company pursuant to this
Special Condition 12 on any Day shall be netted against any FGT penalty
charges incurred by Company for the same Day. Any remaining revenue (less
Regulatory Assessment Fees attributable thereto) shall be credited to the
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INDIVIDUAL TRANSPORTATION SERVICE Rider ITS (Continued)
(e) No pénalty debits will be assessed if they are less than $5.00 in value.

(f) If, on a Day on which a Customer or an ITS Agent for an ITS Customer Pool is
subject to an Alert Day Notice issued pursuant to this Special Condition 12,
Company orders such Customer or the Customers comprising such ITS
Customer Pool to curtail or interrupt pursuant to Special Condition 3, such
Customer or the ITS Agent for such ITS Customer Pool shall be subject to the
greater of (i) any Alert Day Charges incurred by such Customer or by the ITS
Agent for such ITS Customer Pool pursuant to this Special Condition 12 or (ii)
any penalty payable by such Customer or by the Customers comprising such ITS
Customer Pool for unauthorized overrun Gas pursuant to Special Condition 3.

12A. Correction of imbalances at PGS Receipt Points that Are Gulfstream Delivery Points. if

Company is the delivery point operator at a PGS Receipt Point that is a Guifstream
delivery point, Customer shall be subiect to the provisions of Special Condition 12
above. in addition, Customer shall bear sole responsibility for, and all costs associated
with, any penalties imposed by Gulfstream (except penalties imposed as the result of the
acts or omissions oflCOmpanv) resulting from Customer's nominations for deliveries of
Gas at any such PGS Receipt Point. _|f Company is not the delivery point operator at a
PGS Receipt Point that is a Guifstream delivery point, the provisions of Special
Condition 12 above shall not apply, and Customer shall bear sole responsibility for, and
all_costs associated with, any penalties imposed by Gulfstream (except penalties
imposed as the result of the acts or omissions of Company) resulting from Customer's

- nominations for deliveries of Gas at any such PGS Receipt Point.

13.

14.

A Customer which provides a written request fo discontinue service hereunder to return
to sales service (if such service is then available from Company) will be required to
remain on sales service for a period of not less than twelve (12} Months.

It is the Customer’s obligation to make payments to the Company (or to an Authorized
Payment Agent of the Company) of all bills rendered. Payment by a Customer to a third
party (including a Third Party Gas Supplier) which has not been designated by Company
as an Authorized Payment Agent will not satisfy the Customer’s obligation to make
payment of Company’s bill for Gas Service. :
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GAS SYSTEM RELIABILITY RIDER
RIDER GSR

The_monthly bill for Gas Service in any Billing Period shall be increased by the GSRR Surcharge
determined in accordance with this Rider. GSRR Surcharges approved by the Commission for bills
rendered for meter readings taken on or after January 1, 2009, are as follows with respect to
Customers receiving Gas Service under the following rate schedules:

Rate Schedule GSRR Surcharqé
Residential/Residential Standby Generator  $0.0000 per therm
Small General Service/Commercial

Standby Generator $0.0000 per therm
General Service — 1 $0.0000 per therm
General Service -2 ' $0.0000 per therm
General Service - 3 $0.0000 per therm
Generai Service — 4 ____$0.0000 per therm
General Service — 5 $0.0000 per-therm
Commercial Street Lighting $0.0000 per therm
Natural Gas Vehicle Service $0.0000 per therm
Wholesale ' $0.0000 per therm
Small Interruptible Service 50.0000 per therm
Interruptible Service - $0.0000 per therm
interruptible Service — Large Volume $0.0000 per therm

The GSRR Surcharges set forth above shall remain in effect until chénqed pursuant to an order of
the Commission,

GSRR Surcharges shall be determined in accordance with the provisions of this Rider set forth
below. ' : ' '

Definitions

“For purposes of this Rider:

“Eligible Replacements” means the following Company plant investments that (i) do not increase
revenues by directly connecting new customers to the plant asset, (ii) are in service and used
and useful in providing utility service and (iii) were not included in the Company's rate base for
purposes of determining the Company's_base rates in its most recent general base rate

proceeding:

(a) Mains, service lines, regulator stations, and other pipeline system components
installed to comply with state or federal safety requirements as replacements for
existing facilities;

(b} main relining projects, service line insertion projects, joint encapsulation projects and
other similar projects extending the useful life or enhancing the integrity of existing
pipeline system components undertaken to comply with state or federal safety
reguirements; or

Issued By: William N. Cantrell, President : Effective: October 11, 2008
Issued On: August 11, 2008
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GAS SYSTEM RELIABILITY RIDER
RIDER GSR

(continued)

{c) facility relocations required due to construction or improvements of a highway,
road, street, public way or other public work by or on behalf of the United States,
the State of Florida, a political subdivision of the State of Florida or another entity
having the power of eminent domain, provided that the costs related o such
relocations have not been reimbursed o the Company.

“GSRR Revenues” means the revenues produced through GSRR Surcharges, exclusive of
revenues from all other rates and charges. '

“GSRR Revenue Requirements” means the pretax revenues equal to the following:

{a) The Company's weighted averaqge cost of capital allowed in the most recent rate
proceeding multiplied by the average net book value of Eligible Replacements,
including - recognition of accumulated depreciation associated with Eligible
Replacements;

(b} Florida, federal and local income taxes applicable to such income calculated in
paragraph (a) of this section;

(¢) ad valorem taxes:

{d) depreciation expense on Eligible Replacements: and

(e} operating _and maintenance (“O&M") expenses associated with Eligible
Replacements, or incurred to comply with Florida or federal safety mandates,
that were not included in O&M_expense for purposes of determining the
Company’s base rates in its most recent base rate proceeding.

"GSRR _Surcharge” means the surcharges determined pursuant to the procedures and subject
to the qualifications set forth in this Rider. - '

Procedure for Establishing GSRR Surcharges

The GSRR Rewvenue Requiremenis and any changes thereto shall be calculated and
implemented in accordance with the provisions contained in this Rider. GSRR Revenues shall
be subject to refund based upon a finding and order of the Commission to the extent provided in
this Rider.

The Company shall calculate its GSRR Revenue Reguirements annually in the manner
prescribed by this Rider and shall file the appropriate petitions with the Commission seeking to
establish_or change the GSRR Revenue Requirements and Surcharges. The annual filings
shall include the following:

Issued By: William N. Cantrell, President Effective: October 11, 2008
Issued On: August 11, 2008
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{continued)

(a} An annual final true-up filing showing the actual Eligible Replacement costs and
actual GSRR Revenues for the most recent 12-month historical period from January
1 through December 31 that ends prior to the annual petition filing. As part of this
filing, the Company shall include a summary comparison of the actual Eligible
Replacement _costs and GSRR Revenues to the estimated total Eligible
Replacement costs and GSRR Revenues previously reported for the same period
covered by the filing in paragraph {b) of this section. The filing shall also include the
final over- or under-recovery of total GSRR Revenue Requirements for the final true-

up period.

(b} An annual estimated/actual true-up filing showing eight months actual and four
months projected Eligible Replacement costs and any GSRR Revenues collected or
projected to be collected during the estimated/actual true-up period. The filing shall
also_include the estimated/actual  gver- or under-recovery of total Eligible
Reptacement costs for the estimated/actual true-up period.

{c}) An annual projection filing showi'nq 12 months projected GSRR Revenue
Requirements for the pericd beginning January 1 following the annual filing hearing.

{d) An _annual petition setting forth proposed GSRR. Revenue Requirements and
Surcharges to be effective for the 12-month period beginning January 1 following the
annual hearing. Such proposed GSRR Revenue Requirements and Surcharges
shall take into account the data filed pursuant to paragraphs (a), (b), and (¢} of this
section.

The Company shall establish separate accounts or subaccounts for each Eligible Replacement for
purposes of recording the costs incurred for each project. The Company shall also establish a
separate account or subaccount for any revenues derived from GSRR Surcharges.

When a petition is filed by Company pursuant to this Rider, the Commission shall conduct a limited -
proceeding and determine the GSRR Revenue Requirements and the GSRR Surcharges to be -
charged by Company pursuant to this Rider.

Calculation of the GSRR Revenue Requirements and GSRR Surcharges

In determining the GSRR Revenue Requirements, the Commission shall consider only (a) the net
original cost of Eligible Replacements (i.e., the original cost less associated retirements of existing
infrastructure); (b) the applicable depreciation rates as determined and approved by the Commission
based on the Company's most recent depreciation study; (c) the applicable O&M expenses: (d) the
accumulated depreciation associated with the Eligible Replacements: (e) the current state, federal,
and local income and ad valorem taxes; and (f) the Company’s weighted average cost of capital as
determined during the Company’s most recent base rate proceeding.

issued By: William N. Cantrell. President Effective: October 11, 2008
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(continued}

The GSRR Revenue Requirements and GSRR Surcharges for each rate class shall be calculated
as follows:

Line | Description Value Source

1 Revenue Expansion Factor | 1.6436 - | As calculated . in _most recent base rate
' proceeding, using current tax rates

2 | Ad Valorem Tax Rate 1.35% | Property tax rate

3 Mains $ Eligible Replacements - Mains

4 | Senvices $ Eligible Replacements - Services

5 | Regulator Stations b Eligible Replacements - Requlator Stations

6 | Gross Plant $ Line3+Line4 +Line5

7 | Accumulated Depreciation | $ Line 12 + Previous balance

8 | Net Book Value $ Line6-Lline7

9 Net Operating Income 3 _Line 8 x we:qhted average cost of capltal
allowed in most recent rate proceeding -

10 [ Taxes Other than lncome $ Line 8 xLine 2

11 | O&M Expense $ Eligible O&M expense.

12 | Depreciation Expense $ (Line 3 x mains rate) + (Line 4 x services
rate) + (Line 5 x requlators rate)

13 | GSRR Revenue $ {Line 9 x Line 1} + (Line 10 + Line 11 +

Reguirements Line 12}

‘The GSRR Revenue Requirements determined by the Commission shall be allocated to customer
classes based on the allocation of mains to customer classes in the cost of service study used in
the Company’s most recent base rate proceeding. The percentage share of the GSRR Revenue:
Reguirements of each customer class shall be determined by dividing the portion of mains
allocated to the class in the cost of service study by the total mains cost develo oped in such costof

service study.

The GSRR Surcharge for each customer class will be a per therm rate per month that is calcuiated
by multiplying the GSRR Revenue Requirements by the percentage representing a class's share of
such requirements, and dividing the result by the projected annual therms for such class during the
12-month period following the effective date for the billing of such surcharge.

Issued By: William N. Cantrell, President Effective:- October 11, 2008
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The monthly bilt for Gas Service in any Billing Period shall be increased by the CRR Surcharge
determined in_accordance with this Rider. CRR Surcharges approved by the Commission for bills
rendered for meter readings taken on_or after January 1, 2009, are as follows with respect to
Customers receiving Gas Service under the following rate schedules:

Rate Schedule CRR Surcharge
Residential/ Residential Standby Generator $0.0000 per therm
Small General Service/Commercial

Standby Generator $0.0000 per therm
General Service — 1 $0.0000 per therm
General Service — 2 $0.0000 per therm
General Service — 3 $0.0000 per therm
General Service - 4 $0.0000 per therm
General Service - 5 $0.0000 per therm
Commercial Street Lighting $0.0000 per therm
Natural Gas Vehicle Service $0.0000 per therm

The CRR Surcharges set forth above shall remain in effect unti! changed pursuant to an order of the
Commission.

CRR Surcharges shall be determined in accordance with the brovisions of this Rider set farth below,

Definitions

For purposes of this_ Rider:

“Eligible Installations” means Company plant investments that (i) connect supply sources of Gas
o & Company distribution system that serves primarily residential Customers (i) are in service
and used and useful in providing utility service _and {iil) were notincluded in the Company's rate
base for purposes of determining the Companv s base rates in its most recent general base rate -
proceeding, consisting of: .

Mains greater than 4 inches in diameter or that are ceriified 1o operate at a maximum
allowable operating pressure greater than 60 pounds per square inch gauge,
together with associated valves, requlator stations, vaults, fransmission line taps and
other pipeline system components.

An_Eligible Instailation shall be included for purposes of calculating CCR Revenue
Requirements for no more than five vears.

‘CRR_Revenues” means the revenues produced through CRR Surcharges, exclusive of
revenues from all ofher rates and charges.

| Issued By: William N. Cantrell, President Effective. October 11, 2008
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(continued)

"CRR Revenue Requirements” means the pretax revenues equal to the following:

(a) The Company’s weighted average cost of capital allowed in the most recent rate
proceeding muitiplied by the 13-month average net book value of Eligible
Installations, including recognition of accumulated depreciation associated with
Eligible Installations:

(b} Florida, federal and local income taxes applicable to such income calculated in
paragraph (a) of this section:

(¢) ad valorem taxes: and

{d} depreciation expense on Eligible instaliations.

“CRR Surcharge” means the surcharges determined pursuant to the procedures and subject to
the qualifications set forth in this Rider.

Procedure for Establishing CRR Surcharges

The CRR Revenue Reguirements and any changes thereto shall be calculated and implemented in
accordance with the provisions contained in this Rider. CRR Revenues shall be subject to refund
based upon a finding and order of the Commission to the extent provided in this Rider.

The Company shall calculate its CRR Revenue Requirements annually in the manner prescribed by
this Rider and shall file the appropriate petitions with the Commission seeking to establish or change
the GSR Revenue Requirements and Surcharges. The annual filings shall include the following:

{a) An annual final true-up filing showing the actual Eligible Installation costs and actual
CRR Revenues for the most recent 12-month historical period from January 1
through December 31 that ends prior to the annual pefition filing. As part of this

- filing, the Company shall include a summary comparison of the actual Eligible
Installation costs and CRR Revenues to the estimated total Eligible Installation costs
and CRR Revenues previously reporied for the same period covered by the filing in
paragraph {b) of this section. The filing shall also include the final over- or under-
recovery of total CRR Revenue Requirementis for the final true-up period.

{b} An annual estimated/actual true-up filing. showing eight months actual and four
months projected Eligible Installation costs and any CRR Revenues collected or
projected to be collected during the estimated/actual true-up period. The filing shall
also include the estimated/actual over- or under-recovery of total Eligible Instailation
costis for the estimated/actual true-up period,

(c) An_annual projection filing showing 12 months projected CRR Revenue
Reguirements for the period beginning January 1 following the annual filing hearing.

issued By: William N. Cantrell, President Effective: October 11, 2008
Issued On: August 11, 2008
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{continued)

{d) An annual petition setting forth nroposed CRR Revenue Reguiremenis and
Surcharges to be effective for the 12-month period beginning January 1 following the
annual hearing. Such proposed CRR Revenue Requirements and Surcharges shall
take into account the data filed pursuant to paragraphs (2), (b}, and (c) of this
section.

The Company shall establish separate accounts or subaccounts for each Eligible Installation for
purpases of recording the costs incurred for each project. The Company shall also establish a
separate account or subaccount for'any revenues derived from specific CRR Surcharges.

When a petition is filed by Company pursuant to this Rider, the Commission shall conduct a limited
proceeding and determine the CRR Revenue Requirements and the CRR Surcharqes to be
charged by Company pursuant to this Rider.

Calculation of the CRR Revenue Requirements and CRR Surcharges

In determining the CRR Revenue Reguirements, the Commission shall consider only {(a) the net

original cost of Eligible Installations (i.e., the original cost less associated retirements of existing

infrastructure); (b} the applicable depreciation rates as determined and approved by the Commission

based on the Company's most recent depreciation study; (c) the accumulated depreciation

associated with the Eligible Installations; {d) the current state. federal, and local income and ad

valorem taxes; and {e) the Company's weighted average cost of capltal as determ:ned during the -
Company’s most recent base rate proceedlnq

The CRR Revenue Requ:rements and CRR Surcharges for each rate class shall be caEculated as
follows:

Line | Description Value ]| Source
1 Revenue Expansion Factor | 1.6436 As calculated in_most recent hase rate
' proceeding, using current tax rates
2 | Ad Valorem Tax Rate 1.35% Property tax rate
3 [ Mains $ Eligible Replacements - Mains
4 Regulator Stations 3 Eligible Replacements - Regulator Stations
5 | Gross Plant $ Line3+Lline 4
6 | Accumulated Depreciation | § Line 10 + Previous balance
7 Net Book Value 3 Line 5-Line 6
8 Net Operating Income $ Line 7 x weighted average cost of capital
aliowed in most recent rate proceeding
9 | Taxes Other than Income $ Line7 xLine2
10 | Depreciation Expense $ (Line 3 x mains rate) + (Line 4 x requlators
rate)
11 | ERR Revenue Requirements | $ (Line 8 x Line 1} + (Line 8 + Line 10}

- The CRR Revenue Requirements determined by the Commission shall be allocated o customer
classes pursuant to the same allocation methodology used by the Company for recovery of costs
recoverable pursuant o the Energy Conservation Cost Recovery Rule 25-17.015, Florida
Adminisirative Code.

lssued By: Wiliam N. Cantrell. President Effective; October 11, 2008
Issued On: August 11, 2008




Peoples Gas System : SecondFirst Revised Sheet No. 8.103-5
a Division of Tampa Electric Company Cancels Flrstep@nal Rewsed Sheet No. 8.103-5
Original Volume No. 3

ARTICLE Xil - FORCE MAJEURE

In the event of either party hereto being rendered unable, wholly or in part, by reason of
force majeure, to carry out its obligations under this Agreement including, but not limited to, the
inability of Buyer to use the gas as herein contemplated, other than to make payment then due
hereunder, it is agreed that on such party giving written or telegraphic notice with full particutars
of such force majeure event to the other party as soon as reasonably possible after the
occurrence of the cause relied on, then the obligations of the party giving such notice, so far as
they are affected by such force majeure event, shall be suspended during the continuance of
any inability so caused but for no longer period, and such cause shall, as far as possible, be
remedied with all reasonable dispatch.

The term "force majeure” as employed herein shall mean causes or events, whether of the kind
herinafter enumerated, and whether occasioned by or happening on account of the act or
omission of Seller or Buyer or any other person or concern, not reasonable within. the control of
the party claiming suspension and which, in_any case, by the exercise of due diligence such
party is unable to prevent or overcome, including, but not limited to, acts of God, strikes,
lockouts . or other industrial disturbances, acts of the public enemy, wars, blockades,
insurrections, riots, epidemics; landslides, lightning, earthquakes, fires, storms, floods,
washouts, arrests and restraints of governments and people, civil disturbances, explosions,
breakage or accidents to machinery or lines of pipe, the necessity for making repairs or
alterations to machinery or lines of pipe, freezing of wells or lines of pipe, temporary or
permanent failure of source of supply, planned or unplanned outages on the Seller's system or
on any pipeline system, or the inability of any such system to deliver Gas, and acts of civil or
military authorltv imclucimq but not limited to, courts or admlmstratave ar requlatorv

likewise mclude (a) in those mstances where either party hereto IS requared to obtam servitudes,
rights-of-way, grants, permits or licenses to enable such party to fulfill its obligations hereunder,
the inability of such party to acquire, or delays on the part of such party in acquiring, at
reasonable cost and after the exercise of reasonable diligence, such servitudes, rights-of-way,
grants, permits or licenses; and (b) in those instances where either party hereto is required to
furnish materials and supplies for the purpose of constructing or maintaining facilities or is
required to secure grants or permissions from any governmental agency to enable such party to
fulfill its obligations hereunder, the inability of such party to acquire, or delays on the part of
such party in acquiring, after the exercise of reasonable diligence, such materials and supplies,
permits and permissions. It is understood and agreed that the settlement of strikes, lockouts or
other labor difficulties shall be entirely within the discretion of the party having the difficulty, and
the above requirement that any force majeure shall be remedied with all reasonable dispatch
shall not require the settlement of strikes, lockouts or other labor difficulties by acceding to the
demands of an cpposing party when such course is inadvisable in the discretion of the party
having the difficulty.
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FINAL NOTICE

-
PLEASE AEMT PAYMENT T GUSTOMER INVOICE .
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VWHITE IN AMOURT
PAID ON THIS AMOUNT
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IF THIS AMOUNT HAS BEEN PAID, PLEASE DISREGARD THIS NOTICE %
WE SINCERELY WANT TO CONTINUE SERVICE WITHOUT INTERRUPTION OR INCONVENIENCE TO YOU. Wt MUSY
REGFIVE PAYMLNT RY THE SUAVICT TERMINATION DATY UISTED AROVE. YOUR PROMPT PAYMENT WILL AVOLD
INTERRUPTION 1N SERVICE AND CHARGE TO HAVE YOUR SERVICE RESTORED.
IF SERVICE 1S INTERRUPTED, THERE 1S A RECONNECTION FEE:
RESIDENTIAL 369 70 {1 METER)
NON-RESIDENTIAL: $400 90 {1 METER)
THERE WILL BE A 520 TRIP CHARGE IF A 48-HOUR NOTICE IS LEFT AT THE PREMISE IN LIEU OF INTERRUPTION OF SERVICE.
WHEN PAYING BY CREDIT CARD CR E-CHECK. A CONVENIENCE FEE WILE APPLY.
TO PAY 8Y PHONE, DIAL 1-877.729-2747 OR VISIT OUR WEBSITE @ www.pecplesgas.com
{PRY2PGS)
1
(Front Side)
Issued By: William N. Cantrell, President Effective: October 11, 2008Aprii-23,-2001
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FINAL NOTICE (Continued)

| O

CALL CUSTOMER SERVICE TOLL-FREE
 1-877-832.6747 -

L[you have a auectio about your bill or a problem with your service, siease cab your Peuples Gas
Custemer Senviza ~epresentz! ve at 1-377-832-6747 . It our Customer Senvize Represeniative or therr
managers ae unzbie 1o resyve your prctler, please contegt or Caperats OFice of Customar Senvioes
& 1-5&0-522-201?. Shewld your concer still be u-resohved you may wish te contast the Flonaa Putlic
Service Commissicn 24 1-80C-342-3552. We hape you will call Peaples frst. We are nere fo serve you.

ALL OTHERS: 1-877-832.6747

It you have a question abouwt vour bill of a problem with.your service. please call your Feoples Gas
Customer Service Reprosentative 30 the above number, If our Customer Service Representative was
unable to resolve your prollem, please contact our Customer Resolution Team at 1-800-622-2017.
Should your congern saif be unresoived you may wish to contact the Florida Public Service Commaession

at 1-800-342-3552

Issued By: William N. Cantrell, President - Effective: Apdl23:-20010ctober 11, 2008
issued On: March-24-2004August 11, 2008
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REMINDER BILL

LA LL . eah S

PLEASE WRITE YOI ACCOUNT NJHDER O THE FRONT OF ¥0UR CHECE DN MONE'Y CRDER ARD RETURN THE UIPPEA FCRTION
DF THS REMIKEEN WITH YOUR P EMT, MESSAGES WIITTEN ON Y1E APPER PORTION MAT BE GVERLOOKED, S0 P‘.EA!!E CORTACT
YOURL DSA!. PE‘OFI.E"«OJIS OFF)CF FOF‘ "-5&5".‘!*3!‘_ THARK YO

LS T FLEASE Rﬁfﬁlhf"!fls LOMWER PORTION FOR YOUR RECOROS

LRl N

Dear Customer;

_ Your gxcelignt cradit history with Paoples Gas Sysiem is appreciated.
-It therefore seems unusual-that yuu now have a past: due balanice on
your gas gcocount in the amount shown above

Perhaps our bill got 1ost or this balance due is merely an overssght

on'your part. If this is the case, pléase accept this as a reminder, and

- mail your check in the enclosed envélope with the Upper portion of this

note. Prompt paymerit will preserve the excellent credit rating you have
achieved.

If you have already pald your bitt in person or-by mail, we thank
you and take this opportunny to Iei you knew how much wa, apprecnate
your business.

| REORLES Whee

SO

1502504

Issued By: William N. Cantrell, President
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' REMINDER BILL {Continued)

Ry

Office Lacanons

Avan Park 1085 W Main Siree!
Hoi'y Hili 1722 Ruigewand Avenue
Euste 1724 Kurt Street
SAchSAny e 4040 Pritps Highway

- Lakeang 445 Kathleen Road

ok Miam 6101 W Omee Highway

“Quaia 315 S W 38rd Avenue
Qriangs EOG W, Hobinson Stree!
Pairr Beach Gardéns 10380 Riverside Drwve
*Panama City 307 Mapie Averue
81. Petersbury THOQ Bth Avenue North
Sarasota/Bragenton 8267 Vico Court
Tampa 1400 Cranngisige Dr.

GALL CUSTOMER SERVICE NLL-FHEE
1877-802.5747

*Ocala lpcaton please ca (352 220110
“Perama City iocatan pease cai (35 ﬁ?&"&‘ku

] r' \,40.: Nave & Guestion about your bill or a probiem wilh vour servze. piease call yaur Peoples Ges
somer Servce Representative ar the aopprepnate otige Listed abave i our Cusiomer Senace
RipreSen'anve Or thenr managers are unabie 10 ressive your problem. please coniac our Corporate
Otee of Cus!o:‘er Services at 1-800-622-2017. Should your sorcerr shil b unresgived you May wish
a3 gotact the Flonga RPublic Service Commigsion ar 1-800-342-3552. We rope you wili cal Peoples
e ” i
5t We are bere to serve you '

Custorner Service Representative at the above number. it our Customer Service Representative was
unable to resolve your problem, please contact our Customer Resolution Team at 1-B00-622-2017.
Shouid your concern stilf be unresclved you may wish to contact the Florida Public Ssrvice Commission
at t-800-342-3552
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