
CLASS A 
WATER AND/OR WASTEWATER UTILITIES 

FINANCIAL, RATE 
AND ENGINEERING 
MINIMUM FILING 
REQUIREMENTS 

OF 

Utilities, Inc. of Eagle Ridne 
Exact Legal Name of Utility 

VOLUME I11 

FOR THE 

Test Year Ended: 12/31/07 
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U P I T H K I  MCIY t Ue bNVlKONMENTAL PROTECT19 CHARGE MONITORING REPORT - PART !\ ', ). ). 7s 
When Compir. 811 lhls repnrt to: Department of Environmental Protection. South District. Florida Depanment of Envirnnmenial Protection. P 0 Box 254'). FI. Myetr. m. ;39n:~2wi 

P E R M T E E  NAME Utililies. lnc. of Eagle Ridge PERMITNUMBER FLA014498 
MAILING A.DDRESS - g,,y $- cl p q 7 " ~ j. 200 Weathersficld Ave. L I M E  Final REPORT. 

Al l amme Spnngs. FL32714 CLASS SIZE NIA CiROlIP: , tAK ' -  
FACRiTY Eagle Ridge WWTP 
LOCATION. Aenea Way MONiTOROUGGROUP NUMBER R.001 

FonMyen. FL.33912 MONlTORMC GROUP DESC , including Influent 

COUNTY. Lee NO DISCHARGE FROM S" 
MONITORING PERIOD From. -12-1- ~ 

06  T O  

12-11-06 

. . .  

ar onaceous ay. 

P A R M C o d e W W  A ~ 

PARM Cnlc 74055 Y 

I cerlify undci penalty of law that this dacument and all attachments were prepared under my direction or rupnvirion in accordance with a system designed to assure lhat qual~fied perronncl pcopc~ly gaihcl , lot i  i.i.h.i~~ 

the information submitted. Bared on my inquiry of the penan OT persons who manage the system. or those persons directly responsible for gatherin8 the information. the information whlnittai  i s .  IO Ihc lhcti (,I , , I \  

knowledge and hclicf. true. ~ccuratc. and complete. I am aware that there are significant penalties for submining false information. including the possibility of fine and impriionme~ii for knmmn; \'i,~Iamw 

NAMtllITLE OF PRlNCtPAL EXECUnVE OFI'lCER OR AUTHORIZED AGENT \SIGNATUREOF PRINCIPALEXZCUTNE omcm OR AUTHORIZEDAGFNT TEU~PIIONliYi(l I ) h T I ~ l Y Y i ~ ~ l L I R ) I ) I  

COMMENT AND EXPLANATION OF ANY VIOLATIONS (Reference all attachments here): 

DEPForm~2.620910(ln) .  EffcctivcNovemkr 29. 1994 



UlSCHARGE MONITORING RF ). . PART A (Continued) 

FACILITY Eagle Ridge W W T  MONITORING GROUP NUMBER: R-001 PERMIT NIIMIIER. FI.AOIJ4')X 
MONITORING PERIOD From: 12.1- 

06 
Tol2-31-06 

PARM w e  ~0050 s 

PARM code 8x45 r 

PARM CMc 82545 

DEPForm 62-620.910(10). Effective Novcmher 29, 1994 



U I J L ~ A K ~ C I  LYIUNIIUKINC; KI! - PART A (Continued) 
FACILITY Eagle Ridge WWl" MONITORING GROUP IVUMBER: R-001 

MONITORINGPERIOD Prom: 12-1- 
PERMITNIIMIIER FLi\Ill4498 

06 TO 

12-3 1-06 

Permitted Capacity) x 

I I I I I I I I I 

DEPFarm 62-620.910(10). Effective November29. 1994 
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DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 

h e n  Completed mall thls report to: Depanment of Environmental Rotection. South District. Floida Department of Environmental Protection. P 0 Rox 2549, Ft. Myers. FL. 1?91)2-2S31) 

PERMITTEE NAME Utilities, Inc. of Eagle Ridge PERMIT NUMBER FL4014505 
MAILING ADDRESS 200 Weathenfield Avc. 

Alwmonte Springs. FL 32714 LIMIT: Final R E P O R T  Monchty 
CLASS SIZE NIA GROIIP. I><l,"<Sl,C 

FACILITY: Crass Creek WWTP 
LOCATION 13050Crorr Creek Blvd. MONITORING CROUP NUMBER: R-001 

Fon Mycrr. E 3 3 9 1 2  MONITORING GROUP D E S C  , including Influent 

lsmacl Garcia 

:J.i/ 
f. ' 7  

23'1561 2711 071111115 

COlJNTY Lee NO DISCHARGE FROM SITE: 0 
MONITORING PERIOD From: _DEC I _DEC 3 I 

2W6 ~oo6---_. 
TO 

PARMCodeRW82 Y ~ 

PARM Code 80082 A 

I ccnify under penalty of law that this document and all attachmcnls were prepared under my direction or supervision in  accordancc with a s y m m  designcd to assure that qualified pers ix"  pmpcily gather ,md c \  . I ~ ~ : I I C  

the information submitted. Based on my inquiry of the perron or p e r "  who manage Ihc systcm. or those persons directly rerponrible for garhenng the mfomation. the informalinn SLihniillCtl is. to lhc t ics ,,I # m y  
knowledge and helief. vue. accurate. and Complete. 1 am aware that there are significant penalties for submining false information. including the possibility of fine and imprisonment f08 huu' ing ~ioliiliniis 

I I I I 1 
COMMENT AND EXPLANATION O F  ANY VIOLATIONS (Rcfercnee all attachmen& here): 

DEP Form 62-620.910110). Effective November 29. 1994 



DISCHARGE MONITORING REPORT - PART A (Continued) 
MONITURING GROUP NUMBER R-001 PERMIT NlIMnER. FI.Al1145115 FACILITY cross Creek wwrp 
MONmORMG PERIOD From: JEC I O E C i l  

2006 2 0 0 6 ~ ~ ~ - . . . . .  
TO 

PARM Code SO060 A 

PARMCodcSWSO 1' " 

DEP Form 62-620.910(10). Effective November 29. 1994 



DISCHARGE MONITORING REPORT - PART A (Continued) 
MONITORING GROUPNUMBER 8-001 PERMIT NIIMRF.II F L A O I ~ I X X  
MONITORMG PERIOD From DEC I DEC31 

2006 2006--_- ~ -. 
TO 

FACLITY Cross Creek WWTP 

DEP Farm 62.620 910(10). Effsclive November 29. 1994 



DAILY SAMPLE RESULTS - PART B 
Facxlily Cros Crrek WWTP Permit Number FLAOIJ505 

~ m i r o m g  ~ c r i o d  F a m  VEC I Z006-- TO.DEC 31 zoo6 

DEPForm 62-b20910(10), Elkclive November 29, 1991 





GROUND WATER MONITORING WELL REPORT - PART D 

county: 
Facility Name: 
Permit Number: 

Monitoring Well lD MWB-21361 
Wcll Tvpe: Background 
Description: <<:-I RackCrnimcl Well I.<cmiiii 10 Ihc 

From: TO: Date Sample Obtained 

- Yes - No Timc Sample Obtained: 

Monitoring Period 

War the well purged heforc rampling? 

I certify under penalty of law that this d a v m c n t  and all atachmcnts were prcpared under my direction or supervirion in accordance with a system designed to assure that qualified personnel propcrly pathcr .mtl ci-nii i i i lc thc 
information submitted Rasd on my inquiry of the penon or pcrsoni who manage the system. or those perrons directly responsible for gathering the information. the information ruhmitlcd i5 .  to thc hcrr of  iniy LIIIWICCI~C 
and belief. me, accurate. and complete. I am aware that here are siflifieant penalties far submitting false i n f m t i o n ,  iacludine the possibility of fine and imprisonment for knowmp violations. 

1) I I_ r!dnml/c\J, I SIGNATUREOF PRINCWALEXECUTIVX~FXER OR AUTHORTZED AGENT 1~I.l;~HONI:. NU NAMEJTITLEOF PRWCIP~EXECUTIVE~FXER OR AUTHOPUED GUIT 

COMMENTS AND EXPLANATION (Reference all attachments here): 

DEPForm 62-620 910(101. EffectiveNavemter29. 1994 



GROUND WATER MONITORING WELL REPORT - PART D 

county: 
Facility Name: 
Permil Number. 

Cross Crcek Wwrp 
F L A O M ~  

Monifonng Period From: TO: Date Sample Obtained: ~ ~ _ _  
Wa: the well purged hefore sampling? - YCS - No Time Sample Ohtained: 

I I I I I I I I I I I 

COMMENTS AND EXPLANATION (Reference all attachments he*): 

DEP Form 62-620 9lO(ln). Effccuve November 29. I994 



GROUND WATER MONITORING WELL REPORT - PART D 

pH 00400 6.5 to 8.5 su In-situ Quancrly 

Sulfate. Total 00945 250 M G R  Grab Quarterly 

Turbidity 00070 Repon NTU Grab Quarterly 

County: Lec 
Facility Name: cross Creek w 

Monitoring Period Fmm: TO: 

Per61 Number: %A014505 

Was the well purged before sampling? - Yes - No 

Monitoring Well ID MWC-21359 
Well Type. Compliance 

Date Sample Obtained: 

Time Samplc Obtained' 

Dcrcfiption- cc-3 ('"mpllance WCll Lnc:ilcrl l i rdr  

Parameter PARM Code Sample Pennit 
Measurement Requirement 

Wafer Levcl Relative to NGVD 82545 Repon 

Nitrogen. Nitrate. Tola1 (as N) 00620 10 

Solids. Total Dissolved (IDS) 70295 500 

Units Sample Type Manitonng Frequency Detection Llmatr Analyst\ Mcthoil Sampling L ; q q m c n t   sample^ 
I I S V i l  PI I tC ICJ  

iUFINI 

FEET In-rit" Quarterly 

M G R  Grab Quarterly 

M G R  Grab Quarterly 

COMMENTS AND EXPLANATION (Reference all attachments here) 

DEP Farm 62-620 910(10). Effective November 29, 1994 





DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 

W h n  C :mpleled m i l  this report lo: Depamnent of Environmcntal Provctioo. South Disuicr..n&da Depanment of Environmental Pioteclion. P 0 Box 2549. Ft. Myers. FL. 33902-2549 

I . X O O - ~ ~ ~ - I O I O  

PERMITTEE NAME Idilities. Ine. of Eagle Ridge 
MAILMG ADDRESS: - 

2110 WeAthersfield Ave. 

n7 in i i  16 

... ~ 

Allamonte Spnngs. FL 32714 
FACILITY Eagle Ridge WWTP 
LOCATION. Acnci  Way 

FonMyem.FL.33912 

COUNTY. Lee 

PERMIT NUMBER m n i u 9 8  

LIMIT. Final REPORT 
CLASS SIZE NIA G R O U P  

MONITORING GROUP NUMBER: R-nni 
MONITOREVG GROUP DESC: 

NODISCHARGEFROM S T & U  
MONKORING PERIOD From: Jan 01-07 

, including Influent 

TO 
Jan-31-07 

PARM code 5wsn I 

PARM Code 80082 Y 

PARM Code 8WZ2 A 



DISCHARGE MONTORING REPORT ~ PART A (Continued) 

MONITORING GROUPNUMBER 8-001 PERMITNUMBER FLA014496 
M O N m R I N G  PERIOD Rom: _Jan 01. 

01 T O  

FACILITY. Eagle Ridge Wwrp 

J~~ 31- 07 

PARM Code 74055 A 

PARM Cadc 62545 P 

PARM Code 62545 Q 

DEP Form 62-620 910(10). Effective Novcmba 29. 1994 



DISCHARGE MONITORING REPORT - PART A (Continued) 
F A C I L W  Eagle Ridge WWTP PERMIT NUMBER' Pl.h014498 

07 TO 
Jan31-01 

DEP Form 62.620.910(10). Effective November 29. 1994 



DAILY SAMPLE RESULTS - PART B 
Permil Number FlAOl4498 Facility: Eagle Ridge WWTP 

f i  Monitoring Period From. - 1 L ~ 0 7 ~ . ~ ~ . ~  To: 1 ~ 3 1 -  

PLANT STAFfNC: 
Day Shifl operator Class. ___ A Ceniiicaie No 

Evcning Shift Op~rilur r1arr: ~ Ccnilirair No 

Xight Shift Operalor Class: - certiiicv,e No 

k a d  Operator claiir: - c Ccniiicate No: 

P 

~ 

VEPFurm62~620910110). Effective Norcmber 29. I'H1 

8285 Name: E. Golembicrlu 

Name: 

Name: 

6394 Namc: M. S. Slewan 



DAILY SAMPLE RESULTS ~ PART B - PemitNumber FLA011498 bcdity: Eagle Ridge WWTP 
Monitoring Perial From: -1~01-07-_ To- 1-31. 
01 

PLANTSTAFFING: 
Day Shift Opmlm Class: __ A Cenificalc No- 8285 Name. E .  Galembierki 

Ercning Shih Opcnlor Class: ____ cenificate No: Name: 

NIghL Shill Opcritur <uass: __ Certificate So: s o m e  
P 

Laad Opcralw Class: __ C CeRlficafe No: 6394 Name: M. S SIPUaK 
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DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 
" o n  Completed mall this report In: Depanment of Environmental Rotcction. South Diruict. Florida Depanment of  Environmental Rolectmn, P O  Box 2549, Ft Myerr. F L  33902-254'1 

I . u n n ~ 2 i z - t ~ i i ~  

PERMnTEE NAME Iltihties. I ~ c .  of Eagle Ridge PERMITNUMBER FLA014498 
MAILING ADDRESS, __ 

200 Weathersfield Ave. LIMIT: Final REPORT Monlhly 
Allamonte Springs. FL 32714 CLASS SIZE: NIA G u n u p .  I>OmC<,,C 

FACILITY Eagle Ridge WWTP 
LOTATION Aerier w a y  MONITORING GROUP NUMBER: R-001 

FILE 
Fort Myers. -33912 MONITORING GROUP D E S C  , including Influent 

WIJNTY Lee NO DISCHARGE FROM S" 
MONITORING PERIOD From: -2-1-07 

To 2-28-07 

0710?ii 2 

DEP  om, 62-620,91o(in).  Effective Novemkr 29, 1994 



DISCHARGE MONITORING REPORT ~ PART A (Continued) 
FATILITY E:igle Ridge w u 7 P  MONmOROUG GROUP NUMBER: R-Mll PERMIT NliMRER. FI.A0141'1R 

MONKORMG PERIOD From: 3 - 0 7  2-28- 
TO O7--- 

PARM Code 50060 A 

PARM Code 00010 R 

PARM Code 50050 P 

PARM code son50 Q 

PARM C O ~ C  sonso R 

DEP Form 62-620 91O( IO). Effecrive Navcmbcr 29, 1994 





DAILY SAMPLE RESULTS  PART B 
Y e m i  Number FLA014J98 F ~ C ~ I K ~  ~ a g i e  WWTP 

r' Monitonng Penod From -2 I 07_. To 2 2 8  

CBODS Fecal pH [Max) pH (Min) TRC (For TSS (MUL) Turbidity Row [MGD) Row (MGD) Row (MGD) Flow (MGD 
(MGIL) Coliform Disinkcl.) !NTll) 

RacIena (MGIL) 



DAILY SAMPLE RESULTS -PART B 
PCrrmt " h e r  F L A O I ~ J ~ ~  Facility Englc Ridge WWTP 
Montronng Period From 2 I 07- To 2 18 





GROUND WATER MONITORING WELL REPORT. PART D 

Couoly: 
Facility Name: 
Permit Number. 

Manitofinp Well ID: MWI-21348 
Well Type: Intermediate 
Descfiption: ER-2 lntermcdiate Well 

Monirorinp Penad From: TO: Date Sample Obtained: ~ 

Was the well purgcd bcfore iampl inp  - Yes - No Time Sample Obtained 

COMMENTS AND EXPLANATION (Reference all attachments here): 

DEPForm 62.620 910(10). Effective Novemher 29, 1994 
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PARMCodeOMCU A 
Mon.Sitc No. EFA-I 
Coliform. Fecal 

PARM Ccde 74055 Y 
M m S i t c  No. EFA-I 

DEP Form 62-620.910(10). Effective November 29, 1994 

Permit 6.0 8.5 SI1 Continuous MeKi 
Requimncnt (Mi".) (Mar.) 

MtW",eme"t 

Sample 1 I XlWML 0 Daily Grab 
Mearurcment 

~ 

Prrmit Non Detect 25 XllWML I>aily Giah 
Requircmmt (7SB.I (Max1 

M. Scott Stewart I Area Managr  I -ROlI-272~ 1 ' 1  19 l171OJl24 



DISCHARGE MONITORING REPORT - PART A (Continued) 
FACILITY. Eagle Ridge WWTP MONITORING GROUP NUMBER. R-001 PERMITNUMRER FLA01449X 

MONrrORING PERIOD Prom: 3-1-07 
~ 0 3 . 3 ~ 7  

PARMCode00070 0 

PARM Code 50050 P 

PARM Codc 50050 Q 

PARM code si” R 

D E P F o m  62-620910(10). EffecliveNavember29. 1994 



DISCHARGE MONITORING REPORT. PART A (Continued) 
FACILITY Eagle Ridge Wwm MONITORING GROUPNUMBER R-on1 PERMIT NUMBER FLA014408 

MONITORING PERIOD ROW _3.1.07 -~ 
To 3-31-07 

D E P h m  62-620,910l10). EffeclivcNovembcr29, 1994 



DAILY SAMPLE RESULTS - PART B 
Permit Number. FIAUI.1148 Facility: E ~ g l e  Ridge WWTP - Moniioting Pcriud From: 3~1~07-.._ To: 3-31- 
07-- 

PLkVT S T A " F  
Day Shift Operalor Clarr. Cenificare No: 8285 xamc: Ed Colembifrki 

Evening Shill Oprrrlur Class: - ccn,iica,e NO. xumc: 

Uighi Shm Operator r ia is .  ~ rcrr,fica,c Nu hame 

Lead OpC" Class. c Cenifirrie No. o(liOO13 xame. Michael.  A. DiDonaw 
P 

~ 





GROUND WATER MONITORING WELL REPORT - PART D 

I-RW-272-I919 

1 P P  

ollll?l:J 

-.. 
Eagle Ridge WWTP 
m o l 4 4 9 8  

County: Lee 
Facility Name Eagle Ridge WWTP 
Permil Number. m o l 4 4 9 8  

Monitoring Pen& From: TO: 

Was thc well purged hefore rampline? - Yes - NO 

County: 
Facility Name 
Permil Number. 

Monitoring Pen& From: TO: 

Was thc well purged hefore rampline? - Yes - NO 

Monitoring Well ID MWB.21349 
Well Type: Background 
Description: ER-l IJnckground Well 

Date Sample Ohuincd. __ 
Time Sample Obtained: __ 

~~ ~ 

COMMENTS AND EXPLANATION (Reference all attachments he rd  

DEP Fom 62-620.910( IO). Effcclivc November 29, 1994 
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DISCHARGE MONITORING REPORT. PART A (Continued) 
FACILITY Eagle Ridge WWTP MONITORING GROUP NLJMBER: R-001 PERMIT NIIMOER. FlAO1449R 

MONITOROVG PERIOD From: -4-1-07 
TO 4-30-07 

PARM code 5w6n A 

PARM code on070 R 

PARM codc 5 0 0 5 0  P 

PARM code 50050 R 

DEF Form 62.620 9 I O f l O ) .  Wfecuve November 29. 1994 



DISCHARGE MONITORING REPORT. PART A (Continued) 

FA('1LITY Eagle Ridge wu7p MONITORING GROUP NUMBER: R-001 PERMIT NUMBER. FLhOl44'lX 
MONITORING PERIOD From: 4-1-07 

T o  4-30-07 

MADFlPcimilled rapacity) x 

DEP Form 62-620 9 l O ( l O ) ,  Effective November 29. 1994 







GROUND WATER MONITORING WELL REPORT - PART D 

rotmy Lee 
Facilily Name Eagle Ridge WWTP 
Permit Numher FLA014498 

hlmroitnp Period FCOlll TO: 

Was Ihe well purged hefnrc sampling? - Ycs - N o  

Monitoing Well ID MWR-21140 
Well Type: Background 
Description. ER.1 Rackprnund Well. 

Date Sample Obtained: ~ 

Time Samplc Obluined. ~ 

I ccmfy  under penalty of law that this document and a l l  strachmenti were prepared under my direction 01 supervision in accordance with a systcm designed to 811ure that qwlifiicd personnel pmpcrly pi ther and  ci'dluak' lhc 
information suhmiited Bared on my inquiry of Ihc pcnon or persons who manage the system. or those persons directly responsible for gathering the information. the information submitted IS. to the hest of my knnrvlcdrr 
and belief. tme. accurate. and complete. 1 am aware that there are iignificant penalties for submitting false information, including the possibility of fine and impnsonment for knowing violations. 

ri:I.EPtioNi:~~ n m i i 5 y i m n i l i C i i  NAMFAITLE OFPRINCIFALEXECUTlVEOmCER OR AUTHORIZED AGENT I SIGNATURE OF PRINCIPAL EXECUTIVE OFFlCER OR AllTHORlZED AGENT 

COMWEYT5 A N D  EXPLANATION (Reference all attnchmentc here) 

DEP Form 62-620 910(10). EffectiveNovember 29, 1994 





GROUND WATER MONITORING WELL REPORT -PART D 

C"""i) 
h c i l i l y  Name 
Pcrmii Numher 

Lee 
Eagle R i d g e m  
FLAOI4498 

Monitoring Well ID. MWC-21147 
Well Type: Compliance 
Description: E R ~ 3  (:ompliancc Well 

From: TO: Dale Sample Ohtained: 

- Ycs - No 

Muniroriog Penod 

W a i  thc wll puraed Iheforeramplingq Time Sample Ohtuined: __. 

Parameter 

COMMENTS AND EXPLANATION (Refercnce d l  anachmenlr here) 

DEP bm 6 2 ~ 6 2 0  010(10). Effectwe November 20. 1994 





Monthly 

I -x00-272~1919 M. Scott Siew;irI/ Area Manager 

DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 

m e n  Completed m i l  this report to: Department of Environmental Protection. South District, Florida Depanment of Environmental Protection. P O  Box 2549, Ft. Mycrr. FL 33902-?540 

PERMITEE NAME Utilities. Inc. of Eagle Ridge PERMITNUMBER FLAOIM98 
MAILING ADDRESS: - 

200 Wcathers6eld Ave. L" Final REPORT 
Allamonte Sprhgr. FI.72714 CLASS SIZE. N/A GROLIP 

FACILITY. Eagle Ridge WWTP 
LOCATION Aerier w a y  MONITORING GROUPNUMBER. R.WI 

Fort Myers. FL 3301 2 MONITORING GROIJP DESC ,including Influent 

COlJNTY Lec NO DISCHARGE FROM S l " k a  
MONITORING PERIOD Fmm: 5 - 0 7  

To5-3 1-07 

PARM code 50nm I 

PAKM C d e  8M82 Y 

PARM code 80082 A 

n71nm1 

DEPForm 62-620.910(10). Effective Navemher20, 1994 



FACILITY Eaplc Ridge WWTP 

DISCHARGE MONITORING REPORT. PART A (Continued) 
MONITORING GROUP NUMBER R-001 PERMII”UMRER FLA014498 
MONITORING PERIOD From 5.1-07 

To5-31-07 

PARM no070 R 

PARM C ~ C  soom P 

PARM Cdc 50050 R 

DEP Form 62-620.910( IO).  Effective November 29. 1994 



DISCHARGE MONITORING REPORT. PART A (Continued) 
PERMIT NUMBER FI.At11449R MONITORING GROUP NUMBER R-001 

MONITORING PERIOD From 5-1-01 
To 5-31-07 

FACILITY Eaflc Ridge WWTP 

amp e 
Measurement 
Pcrmit 
Requirement 
Sample 
Measurement 
Permit 

IRequirement I I I I I I I I I I 
Isamole I I ~, 
Measurement 
Permit 
Rcquiremcnr 

MWs"rWe"t 
Permit 
Rcquirement 
Sample 

Sample 

M&"ieme"t 
Permit 
Rcquirement 
Sample 
Measurement 
Permit 
Requirement 
Sample 
Measurement 
Permit 
Requirement 
Sample 
Measurement 
Permil 
Requirement 

OEP Fiirm 62-620 910(101. Eifecttve November 29. 1994 





PemlNumher FLAO14198 
Monilanng P c n d  From -5-1 07- 

DAILY SAMPLE RESULTS ~ PART B 
Facility: O g l e  Ridge WWTP 

To 5-31. 
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DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT - PART A 

W, m Conlpietcd mail thlr report to: Depanment of EnvmnmcnUl Protection, South Dirt"cl, Ronda Depanment of Environmental Protection. P 0 Rox 2549. FI Myen. FL. 319111-?54'l 

M Scoli Slfwirt i Area Manager 

P E R M T E E  NAME: 
MAILING ADDRESS 

i~xnn-27:  ~ i q i ' i  n7i i i i i i ' i  

FACILITY 
LOCATION 

COUNTY 

l ~ t i l i t i es .  Inc of Eagle Ridge 

200 Weathersfieid Avc 
Altamonte Spnngs. a 3 2 7 1 4  
Eagle Ridge WWlT' 
Acner Way 
Fon Myers. FL 33912 

Lee 

__ 
PERMIT NlJMBER ~ ~ ~ 0 1 4 4 9 8  

LMIT 
CLASS SIZE: 

F,"d 
NIA 

REPORT 
GROllP 

MONITORING GROUPNUMBER R-WI 
MONITORMG GROUP DESC mciudmg Influent 

NO DISCHARGE FROM SITE 
MONITORING PERIOD From 6 I 07 6 ?n 

TO ni___-. - 

PARM Code 80082 Y 

PARM Code 80082 A 

PARM CDde 00530 a 

DEP Form 62-620.910(10). Effective November 29. 1994 



PARM Code 8 N X 2  G 
Moo Silc No. MF-I 

DEP Farm 62-620.910(10). Effective November 29, 1994 

PCrmit Repotl MWL Every Two %hour FPc' 
Requirement (Mo.Avg.) Wcrks 



DISCHARGE MONITORING REPORT. PART A (Continued) 
FACILTY Eagle Ridgc W" MONITORING GROUP NUMBER: R-Wl PERMIT N I J M ~ E R  I U I I I ~ ~ ~ I X  

MONITORING PERIOD From: 6-1-07 6-30- 
~~~~ 

TO 07 

I I I I I I I I I I I 

DEP Fom 62-62O9IOilOI. EffeclivcNovcmbcr29. I994 



DAILY SAMPLE RESULTS - PART B 
Permit Number: FLA014498 Facility Eagle Ridge WWT1' - Moniioting Pcnod From: -6-LO7 To: 6 ~ 3 0 -  

31 

Total 

M". Aue 

4 17 227 10 208.48 119~5 14.9 16. 2 6036 0 5143 5913 -___ -=------- , 2 I 7 56 6. 95 3. 98 0 9  54 201 0 171 I97 



DAILY SAMPLE RESULTS. PART B 
FLAOlJJ98 Factlily: Eagle Kidge WWTP Permit Number: 

M ~ ~ , ~ ~ , ~ ~ ~  perid t x m ~  - 6 ~ 1 . 0 7  TO 6~30.07 



si 2 3
 

il 
I 







i 



DEPARTMENT OF ENVIRONMENTAL PROTECTION UlSCllARGE MONITORING REPORT - PART i\ 
\Yhen Complcled mail this report In: Dcpairment of Environmental Promtion. South D111ricI. Florida Dcparlmenl of Environincnlal Pmlccl~on. P 0 Bo\ 2549. I3 Myu, .  FI.. .3.~90?~?SJO 

I'EQVITTEE NAME 
MAILIN(; ADDRESS - 

Uiililier. Inc of Eagle Ridge 

200 Wcathcirficld Aue 
Allamonlc Sprmps. FL 32714 

FACILITY Eaple Rii lgc WWTP 
i m r m o v  Aerlei way 

Foil Myerr. FL319l2 

1'I)l INTY Lee 

PERMITNUMBER FLAO 144'18 

LNIT 
CLASS SIZE 

Final 
N I A  

MONITORING GROllP NUMBER R-001 
MONITORING GROIJP DESC. 

NO DISCHARGE FROM SITE 

. inclildinp lnlluenl 

MONITORING PERIOD From: -7-1 -07- ~ .- 
To7.31-07 

P 4 R M  Cirdc iOl1S(1 I 

Ih\RM Cndr XOOR2 Y 

PARM Code 80082 A 

I cenify undcr pcnrlly of law lhal this documem and a l l  allachmenls were prepared under my direction or supervlslon in  accordance with a SyIfcm denpned lo assure thal qml i f icd pcrsonncl ipmpcrly o:llhcr .mtl 1-1.:11uillc 
the Inf,rrmali,m 'Ulimillcd Rascd on my inquiry of [he person or persons Who manage the syrlem. or lhore penanr directly rsrponrihle lor galhering the mfom"on. rhe informstion w l m " d  15. ((1 llir l k 4  131 #in 
knowlednc ;m! htlief. l i i ie. accurare. and complele I am aware lhal there are significant penallies for suhmillinp false informalinn. including lhe poislbilily of fine and imprisonmen1 t m  k n n w n :  vii i l i l l i( in\ 

~~ -~ ~ 

COMMENT ANI) EXrl.ANATlON OF ANY VlOLATiONS (Reference a l l  vlrachmenir here) 



DISCHARGE MONITORING REPORT. PART A (Continued) 
PERMIT Nl'\IIOEII FI.\OlU'JS MONTTORING GROUP NUMBER: R.001 

MONITORING PERIOD From: 7 - 1 - 0 7 ~ - - . - -  ~~ 

FAC'ILITY Eaplc Ridge W W T P  

TO 7-ii-ni 



DISCHARGE MONITORING REPORT. PART h (Continued) 

MONiTORING GROIJPNIIMBER: R~OOI PFKMITNI'MIIFII I~ ' I . I \ I I I?~BY 
MONITORING PERIOD From: . 7 ~ 1 - 0 1 ~ ~ . . ~  ~~~ ~ 

T" 7-31 -07 

FACILITY E q l c  Rdn, WWTP 

, .  

TMAIlFiPcrm~l led Capacity) x 

DEPFiiim 6 2 ~ 6 2 0  010!10). Effective November 29, 1994 







GROUND WATER MONITORING WELL REPORT. PART D 

Lee 
Eagle Ridge WWTP 
FIA014498 

COMMENTS AND EXPLANATION (Reference a l l  altachmenlr here) 

DEl'Form62~(1?0910l10l. Effective Novemher29, 1994 







1.X 
Eagle Ridge WWTP 
FLA01449R 

GROUND WATER MONITORING WELL REPORT - PART D 

Mmiroiing Pciiod From TO Date Sample Oblainerl 

Wia the well purgcd heforc r a m p l l n p  - Yes - No Time Sample Obtained: 

Palalnrler 

VOMMENTS 4ND EXPLANATION iReierence a l l  allachmenlr bcrc). 



DEPARTMENT OF ENVIRONMENTAL PROTECTION DISCHARGE MONITORING REPORT. PART A 

W h c ~  Comple:ld mil lhlr report  lo: Depanment of  Environmental Protection, South District. flanda Vepanment of Environmental Protection. P 0 Box 2549, Ft. Myers. FL. 33902-254tl 

P a r a m e t e r  Q u a n t i t y  or Loading 

P E R M T  ?E NAhiE  
M A I L M i  ADDRESS. - 

Utilities. Inc of Eagle Ridge 

200 Wcvtherrfield Aue. 
Altamonic Springs. FL32714 

FArILITY:  Eaglc Ridge WWTF’ 
LOCATION Aerier Wsy 

Fort Myers. FL33912 

U n i t s  Quality or Concentration Units No, Frequency of S.implc Typr 
Ex, Analyslr 

PERMIT NUMBER FLAOl4498 

plan1 
PARM C D C I ~  soom I 
Mon Site No. 
BOD, Carbonaceous 5 day. 20C 

L”: 
CLASS SIZE 

Measurement I 
Permit 0.433 Repon MGD Daily 
Requirement (3-Mo.Avp.) (Mo.Ave.) 
Sample I 2 n 

Final 
N/A 

PARM Code ROOR2 Y 
Mon Site No. EFA-I 

MONITORING GROUP NUMBER: R-001 
MONKORING GROUP D E S C  , including Influent 

Measurement I I I I I I I I I I 
Permit 20.0 MGn. 
Reqnircmcnt (An.Avg.) Weckr 

Every Two S-hour FIT 

REPORT 
GROllP 

PARM code RonaZ A 
Mon.Site Na €FA-I 

Monthly 
Domcstic 

Measurement 
Permit 30.0 60.0 M G L  Every Two X-lmiir FPC 
Requiremen: (M0.Avg.I (Man.) Weeks 

COllNTY Lee NO DISCHARGE FROM SllEm 
-~ - MONITORING PERIOD From _811/07 

To 8/31/07 

N Pnnteha, h a d  opcrvlor (xno) 272-1919 ~ ~ 1 1 1 ~ 0 7  

COMMENT AND EXPLANATION OF ANY VIOI.ATIONS (Reference all attachments here) 

VEP Form6Z-620 910l10). Effective Novemher29. 1994 (63 



DISCHARGE MONITORING REPORT. PART A (Continued) 

FACILITY: Eagle Ridgc WWTP MONITORING GROUP NUMBER: R-001 P E R M T  N U M R E R .  Fl.AO1449R 
MONITORING PERIOD From: -8-1-07 ~ -. - 

To 8-31-07 

DEP Form 62-620.~10(10). Effeclive November 29. 1994 





DAILY SAMPLE RESULTS ~ PART B 
FLA014498 hci l i ty  Eagle Ridje WWTP 

~ PemuiNumber 
M o n m r m ~  Pen& h u m  -8 l l / 07__  To 5/71/07 



DAILY SAMPLE RESULTS - PART B 
r- PemitNumber: FLAOIM98 Facility: Eagle Ridge WWTP 

~ o n m r i n g  Pcriad ~ r o m  _ai1107 To: 81: 1/07 





GROUND WATER MONITORING WELL REPORT - PART D 

COunly, 
Rc i l i iy  Name. 
Pcrmii Numher 

Lee 
Eagle Ridge WWTP 
FLA014498 

Monitoring Well I D  MWI-21348 
Well Type: lniermedialr 
Dercnption: ER.2 lnlermcdiale Well 

Date Sample Obtained: __ 
Time Sample Ohlamed: ~ 

Monitoing Period From: TO: 

Wab rhe well pwgcd bclure samplingq - Yes  - No 

COMMENTS AND EXPLANATION (Reference a11 attachments here): 

DEP Form 6 2 ~ 6 2 0  910( IO). Effeclive November 29. 1994 



COU"ly. 
Facility Name 
Pcrmir Number: 

Lee 
Eagle Ridge W W  
KA014498 

GROUND WATER MONITORING WELL REPORT. PART D 

MWC-21147 Monitoring Well ID: 
Well Type: Compliance 
Descnption. ER-?  Compliancr Well 

Date Sample Obtained. ~ 

Time Sample ObtainEd. 

COMMENTS AND EXPLANATION (Rcfercnce a l l  atlachmcnrr here): 

DEPF~irm62-620')10(10). EffwtiveNovemher29. iq94 





lDEPARTMENT OF ENVIRONMENTAL PROTECTION OfSCHARGE MONITORING REPORT. PART A 

When i .mplPted mall thb report to: Department of Environmental Rotection. South Disticl. Florida Department of Environmental Rolect~on. P 0 Box 2549, FI. Myers. Fl.. 33902-2549 

Nick Panlrliar Lead opsrarar 

P E R M T E E  NAME 
MAILING ADDRESS - 

Ulililies. Inc. of Eagle Ridge 

200 Weafherrficld Ave. 

(800)27?-19 I9 ‘1-5-07 

AltamonleSpnngs. Fl.32714 
FACILITY Eaglc Ridee WWTP 
LOCATION Aericr Way 

FonMyen FL33912 

COUNTY Lec 

PERMK NUMBER FLA014498 

LIMIT 
CLASS S U E  

Final 
NIA 

MONITORING GROUP NUMBER R-WI 
MONITORING GROUP DESC 

NO DISCHARGE FROM SITE 
MONITORING PERIOD From 9 - 1 - 0 7  

. mcludmg lnflucnl 

T~ 9-30 07 

REPORT: 
GROUP: 

PARM C D ~ C  50050 I 

ARM Code 80082 V 

COMMENT AND EXPLANATION OF ANY VIOLATIONS (Reference all attachmeno here) 

DEP Form 62-620 910(10). Effective November 29. 1994 



DISCHARGE MONITORING REPORT ~ PART A (Continued) 
FAT,. T Y  Eagle Ridge W W T  MONWORWG GROUP NUMBER: R-001 PERMITNUMRER: FLA014498 

MONITORING PERIOD From: -9-1-07 __-_ .~~~~ 
To 9-30-01 

PARM Code 82545 d 

DEP Form 62-620.910(10). Effective November 29, 1994 



FACILITY Ea:le Ridge WIYrp 

DISCHARGE MONITORING REPORT . PART A (Continued) 

MONITORWG GROUP NUMBER R-001 PERMIT NIJMRT-K FI.A[I 14498 
MONTORWG PERIOD From -9-1-07 ~ . -  

To 9-30-07 

d o 0 0  G' 

ADFlPermiIted Capaciry) x 

Requirement 
Sample 
Measurement 
Pnmlt 

DEP Form 62-620 910(IO), Effective November 29. 1994 



DhILY SAMPLE RESULTS - PART B 
I " d  Number FwOl lJ98  Fxili ly.  Eagle Ridge WWTP 
Monitorinn P m d  From. 1-07 To. 9. 30.07 
0 

CBODS Fccrl pH (Max) pH (Min) TRC (For TSS (MGIL) Turbidity Flow (MGD) Row (MGD) now (MGD) Flow (MGD) 
(MOL) Coliform Disinfect.) (NTTi) 

B,IClCtia (MOIL) 



DAILY SAMPLE RESULTS -PART B 
Perm Numbrr. FLA014198 - Monitoring Period From: 0~ 1~07 

Facility. Eagle R i d g  WWTP 
TO: 9.30~07 

I1 1 I I I 
30 1 1188 118.3 I I I I I I I 





cuunty: 
Facility Name. 
Pcrmit Number 

Lee 
Eagle Ridge WWTP 
F L A O I W ~  

GROUND WATER MONITORING NELL REPORT -PART D 

Monitoing Well I D  ~ ~ 1 . ~ 1 3 4 ~  
Well Type: Intermediate 
Deretiption: ER-2 Intermcdirlc Wcll 

TO Date Sample Ohtatned. ~ Manitanng Penod From: 

Was the well purged before sampling? - Yes - N o  Time Sample Ohiained. ~- 

COMMENTS AND EXPLANATION (Reference all attachments here): 

DEP Form 62-620.910(10). Effective November 29. 1994 



GROUND WATER MONITORING WELL REPORT -PART D 

county Lee 
Facility Namc: Eagle Ridge WWTP 
Permit Numher. FLAOIM98 

Monitoring Petiod From: TO: 

Was the well purged before Sampling? - Yes - No 

Monitoting Well I D  MWC-21347 
Well Typc: Compliance 
Dcrcnption: ER-3 Compliance Wcll 

Dale Sample Obtained 

Time Sample Ohlained __ 

COMMENTS AND EXPLANATION (Reference all attachments hcre): 

DEP Farm 62-620.910(10). Effective November 29,  1994 
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ISMAEL GARCIA 

COMMENT AND EXPLANATTON OF ANY VIOLATIONS (Reference all a t m h m e n e  here): 

m i 5 r i i m ?  117in:iih 



PARM Code SO050 S 
Man.Site No. FLW.1 
Percent Capacity. 
(TMADF/Permitted Capacity) I 
I no 
PARM code wim I 
Mon Site No. FLW.1 

DEP Form 62-620.91O~10). ~ f f e c r w e  November 29. 1994 

Mearurement 
Permit Report Report MGD 
RFquirrmot (M0.Avg.l (3-Mo.Avg.) 
Sample 0.089 36% 0 
Mcasurrmcnr 

S DayclWeek Plow Triialirci 

Pmnit Repm PER. Monthly C3lcal.llcd 
CENT Requirement 



FACLrrY Cross Creek W 

DISCHARGE MONITORING R )T - PART A (Continued) 
MONITORING GROUP NUMBER: R-WI 
MONITORMG PERIOD From: JAN-I- 

2007- 
TO 





DAILY SAMPLE RESULTS -PART B 
Pen" Numbci- FLAOlJ5I)5 Facil ity Crurr Creek W P  

ZW7-- 
- Moniionnp Period From: _ . J A N - I - Z 2 2 1 1 7 - - - _ ~  To: JAN-31- 





GROUND WATER MONITORI )ELL REPORT. PART D 

County: Lee 
Facility Name Cross Creek WWTP 
Permit Number: FLA014505 

Monitoring Per id  From: TO: 

Was the well purged before sampling? - Yes - No 

Monitoring Well I D  MWI-21360 
Well Type: Intermediate 
Description: 

Date Sample Obtained - 

Time Sample Obtained .~ __ 

('C-2 lntermcdiafc Well. ILmatc<l ncn 

Parameler 

COMMENTS AND EXPLANATION (Rcfcrcncc all nnachmenls here): 

DEPForm 62.620 9 l O l l O ) .  EffecttveNovember29. 1994 



County Lee 
Facility Name: Cross Creek WWTP 
Pcrmit Numher: FL4014505 

GROUND WATER MONITORI )ELL REPORT ~ PART D 

Monitoring Well ID: MWC-213?9 
Well Type: Compliance 
Description: c r ~ ?  r m p h a n c c  well. Locatccl n ~ i ~ r  

Monitoring Period From: TO: Date Sample Obtained: 

Was the well purged before sampling? - Yes - No T ~ m e  Sample Obtained: ~ 

COMMENTS AND EXPLANATTON (Reference all attachmentr here): 

DEPFom 62.620910(101. Effective Navember29. 1994 



DEPARTMENT OF ENVIRONMENTAL PROTECTIC )SCHARGE MONITORING REPORT. PART A 

W e n  Completed mil this report to: Depanmcnt of Environmental Pntection, South District. Florida Depanment of Environmental F?otcclion. P 0 Box 2549. FI. Myers. FL. 73902.2549 

Parameter Quantity or Loading Units Quality or Concentration Units 

PERMlTTEE NAME 
,MAILING ADDRESS. 200 Worherrfic)d AVC. 

Utilities. Inc. of Eagle Ridge 

Altamonte Spnngs. FL 32714 

FACILITY: Cross Creek WWTP 
LKATION.  13050 Cross Crcck Blvd 

FonMyerr. FL33912 

No. Frcqucncy of S.mplc Typc 
F r  Anilysis 

PERM"UMBER L A 0 1 4 5 0 5  

: w s 6  11271 3 ISMAEL GARCIA 

LIMIT 
CLASS SIZE: 

n 7 1 n ~  o 

Final 
NIA 

MONITORING GROUPNUMBER: R-001 
MONITORING GROUP D E S C  , including lnflucnt 

COMMENT AND EXPLANAnON OF ANY V l O U n O N S  (Reference all attachments here): 

DEPForm 62-620.910(10). Effective November 29,  1994 



DISCHARGE MONITORING R )T - PART A (Continued) 
MONITORNG GROUP NUMBER. R-001 
M 0 N m ) R N G  PERIOD From: J A N - I -  - JAN~ZI-  

PERMIT NUMBER. FLA014505 FACRTTY: Cross Creek U" 

2007 To 2 0 0 1 ~ . . - ~ ~ ~  

Tom1 Residual Chlorine (For 

PAffM Code 5W50 Q 

DEP Form62-620.910(10). Effective Navembcr29. 1994 



FACILITY Cross Crcck Wwm 

Parameter Quantity or Loading Units Quality or Concentration 

DISCHARGE MONITORING R )RT - PART A (Continued) 
MONITORING GROUP NUMBER R-oni PERMIT NUMBER FI.AOIJSO5 
MONITORING PERIOD Froom' I A N - I -  - J A N - 3 -  

2W7 2007 ~ _ _ ~  
TO 

Units No. Frrqucncy of Sunplc Type 
Ex, Annlysis 

PARM Code 80082 G 
M o n S i a  No. rNF-I 

Masuremen1 I I I I I I I I I I 
P m i t  Repon MOO. Every Two X-hv, FIT 
Requirement (Mo.Avg.1 Weeks 

PARM Code W530 G 
Mon Site No N I 

R equ r n me n 1 
Sample 
Mcasuremeol 

I 

Prmut I 

Mcasurcmenl 
Perm1 Rcpm M O L  E w y  TWO K h r  FPC 
RW"lre"1 ( M o A v a )  Weeks 
Sample 
Masunmen1 
Permit 

I 
Requimmt 
Sample 
Measurement 
pnmil 

Measurement I I I I I I I I I I 
Permit I 



DAILY SAMPLE RESULTS - PART B 
FLAOI~SOS FKilily: cross Creel. WWTP Prrmii Number 

2007 

- ~ o ~ i r ~ r i n g  P e t i d  From- _~JAN~I-ZD07- To: J A N - 3 1 ~  





cnunty: 
Facility N a m c  
Permit Number 

Lee 
Cmss Creek W" 
m 0 1 4 5 0 5  

GROUND WATER MOMTORI YELL REPORT. PART D 

Moniloting Pctiod From: To. 

War the well purged bcfore sampling? - Yes - No 

Moniloing Well I D  MWB-21361 
Well Type: Background 
Desctiplion: 

Dale Sample Ohlainrd. 

Time Sample Obtained: -. - 

CC-I RackFnand Well Lnation t n  t k  

I certify under penally of law that this document and 811 atrachmentr were prepared under my direction or supervision in accordance with a system designed to a9wie  thal qualified perronncl properly gathcr aod cvalualc Lhc 
information submitted. Based an my inquiry of the person or perrons who manage the system, n those persons direclly responsible for gathering the information. the information rubmittcd is. to the bent o f  my knowledfe 
and belief. true. accurale. and complclc. I am aware that there arc significml penaltics for submining fakc information. including lhc possibility of fine and imprisonment fa knowing violations. 

TEI.EPHONENO I)A rE(Y)imlivdd) YAMWITLE OF PRlNCIPAI. EXELUTNE OFFlCER OR AUTHORIZED AGENT SIGNATLIRE OF PRINCIPAL DaCUTlVE OFFlCER OR AUTHORIZED AGENT 

COMMENTS AND EXPLANATION (Reference all attachments here): 

DEP Form 62-620.910(10~. Effective November 29. 1994 



i 

" & x 



GROUND WATER MONITOR )ELL REPORT - PART D 

C"""1Y Lee 

Permit Number: F L A C I I ~ ~ M  

Monitmng P e n d  From: TO: 

Was the well purged before sampling? 

Facility Name: Crass Creek WWTP 

- Yes - No 

Monitonng Well ID: MWC-21351) 
Wcll Type: Compliance 
Desctiption: 

Date Samplc Obtained: I_ 

Time Sample Ohtsincd. ~~ 

('C-3 Compliance Wull. Lmatcd i w a i  

COMMENTS AND EXPLANATION (Refcrence all altachmentr here). 

DEP Fnrm 62.620 OIO(10). Effective November 29. 1994 



1 DEPARTMENT OF ENVIRONMENTAL PROTECTIa CHARGE MONITORING REPORT - PART h 

When Completed mall this report to: DepaRment of Environmental Protection. South Distnet. Florida Department nt Hnvironmenral Protection, P O  Ror 2549. Ft Myers. Fl.. 3?')0?-?549 

P E R M I T E E  NAME l ' t r l i t ics, Inc. of Eaele Ridre PERMIT NUMBER FLAO I4SOS 

PARM rode ~00x2 Y 
Mnn Sile No. €FA-I 
non. (:urhonaceous 5 day. 2nc 

PARM cdc ~00x2 A 
Mon.Site No. E F A ~ l  
Solids. Total Suspended 

MAILING ADDRESS. 200 Weathcrrticid i v c ,  
Altamonte Spnnar. FL 32714 

FACILITY Crorr Crcck WWTP 
LOCATION 13050 Cross Crcck Rlvd 

FnnMycrr. FL33912 

COIINTY Lee 

Permit 20.0 MGn. E W ~ ~ T W ~  R.IIT. F p r  
Rcquiremenl (An.Avg.) Weeks 
Sample 2 2 Evcry Iwoweeks R h ~ l p c  
Measurement 
Permit 30.0 60 0 M O L  Evcry Two R ~ h r .  IT<: 
Requimmcnt (Mo.Avg.) (Mar.) Weeks 
Sample I .n 0 4 Dayriwcer Grab 

L M I T  
CLASS SIZE 

PARM code  on530 R Permit 
Mon.Siie No. Em-I Requirement 

Final 
N I A  

5.0 MGA 4 DayslWeck Grih 
(Mar.) 

REPORT 
GROliP 

PARM c a d t  nwoo A 
M m S i t e  No. €FA- I  
Coliform. Fecal 

MONITORING GROUPNUMBER: R-001 
MONITORING GROUP DESC 

NO DISCHARGE FROM S l T k n  

, including Influent 

MONITORING PERIOD From: _FEB.- I . PER -2x -2007 
2007 
T" 

~ c a l u r e m e n t  

Requinmmt (Mia.) (Mar.) 
Samde < I  

Permit 6.0 8.5 SU 5 DaysiWcek Orah 

G : $ h  n J iinysiwcei 

FARM Code 74055 A 
Mon Site No €FA-I 

Measurement I I I I I I I I I I 
Permit 25 NliOOML G,klb 4 Ihyt lWcck 
Requirement (Mar.) 

~~~~~~~~~~ ~ ~~~~~~~ ~ ~ 

COMMENT AND €XPI.ANATION OF ANY VIOLATIONS (Reference a l l  atnchmem here) 



DISCHARGE MONITORING RI )T - PART A (Continued) 

PARM code w n 7 0  R 
Mon Site No. EFF- I 
Flow 

FARM codc son50 I 
Mon.Sitr NO FLW-2 

Mow 

MONITORMG GROUP NUMBER R-001 PERMITNIIMBFR FL.A011505 
MONITORMG PERIOD From FEB - I - _FEB - ZX - 

2007 2W7_.-.- ~~- 
TO 

Mearuremcnl 
Permit N n  ' roniinuou MClCT 
Rcquircment (Max) 

MClCl Sample 0.079 
MeaS"rW,lc"t 
Permit Repan MGD 5 Dayslweek M P I C *  
Requirement (Mo.Avg.) 

n roe~islLnlls 

Sample 0.120 t i  r m n ~ , o u r  MctCr 

Units N". F W ~ W ~ C ~  or SON+ T Y ~ C  Parameter Quantity or Loading Units Quality nr Concentration 
Ex, Andy$ir 

Totill Roidual  C'hloiinc iFm I 1 I I 1.0 I I I 

PARM Code 50050 P 
Mon Sitc No. FLW-3 
Flow 

Mca&cmcnt 

Rcquiremmt (Mo.Avg.) 
Permit Kepon MGD 5 D;iytMlcek MCtU 

Sample n.ooo o rmincLous MCtU 

PARM Code 50050 Q 

1:I"W 
Mon.SiV No FLW-4 

PARM rode 50050 R 

Mearuremcnl 
Permit Kcpan MCD 5 DnyrlWeck MCtU 
Requiremat (Mo.Avg.) 
Sample 0 . n ~  
Measurement 
Ptrmit RCDOfi MOD 5 DnvrlWeek MCtU 

MNLY 0 Cuntlnuous 

Mon Site No FLW-5 
FlW 

PARM rode soosn Y 
Mon Site NO. F1.W-I 
Ftiw 

Requircmenl (Mo.Avg.) 

Measurement 
5 I>aydWe\icek Flow Totalizer Permit 0.249 MGD 

Requircmenl (An.Avg.) 
Svmole 0.121 0.103 0 Continuous Flor  Tota l i~r r  

Sample 0.073 0 ('"nlinuous Pimi ri*ali,ei 

PARM Code 50050 S 
MonSite No. FLW-I 
Pel cent Capaelly. 
(TMADFlPermilred Capacity] x 
I r'n 

DEI'Form62~620 OlO(101. EffectiveNovember29, 1994 

Measurement 
Permit Repart Repon MGD 5 D%ysIWcck Row Tntrlimr 
Requirement (Mo.Ava.1 (3-Mo.Avg.) ~ 

Sample 0.103 
Measurement 

('illCUIB1Cd 0 Munlhly 

, "" 
P A R M C ~ ~ N I K  I 
Mon.Siic No. F L W ~ l  

Permil RepOli PER. Moothly Cslcalntrd 
Rcquiremenl CENT 



DISCHARGE MONITORING RE )I. ~ PART A (Continued) 

FACILITY. Cross Creek Wwrp MONITORNG GROUPNUMBER R-001 PERMITNUMBER n.i\nwn( 
MONITORING PERIOD From: -FEB - I - F E B - 2 8 -  

2007 2 0 0 7 ~ - . - -  
TO 

Sol~Ir.  Total 'urpcndcd 

Permit 
Requirement 

DEP Form 62-620 910(10). Effective November 29. 1994 





DAILY SAMPLE RESULTS - PART B 
Permit Number FL4014505 b c i b t y :  Cross rrrrk WWTP 
Mnniroring I'md 
2M)7p.~p 

From: -FEB - I - >007-ppp To: FEB - 28 - 



GROUND WATER MONlTORlf )ELL REPORT -PART D 

Counly 
Facil!ty Namc 
Permit Numher 

h e  
crass Creek w w  
FLA014505 

Monitohg Well ID. MWB-21361 
Well Type: Bsckgroand 
Description ( : C I  Rackpound Well Location 10 hc 

M<miiaring Pcnod From: TO: Dale Sample Obtained: ..__ 

Was Ihe w e l l  p ~ i r g ~ d  hefure ramplino? - Yes - No Time Sample Obtained: __ 

1 ccrtify undcr pcnalty of law that this document and all attachments were prcpared under my direction or supervision in accordance with a system designed to assure that qurlified personnel properly prhc r  and c(.illu~lc thc 
lnfi~rmat~on submitted Rased an my inquiry of the person or persona who manage the ryrtem. or those perrons directly responsible for gathchg the information. the information ruhmitted is. 10 Ihc bcrl 01 'my knowldgc  
and helief. true. accurate. and campletc. I am aware that there are rigoifieant penalties for suhmiltiny: false information. i rduding  the p o s ~ i b i l i t ~  of fine and impdsonment for knowing vialatiuns. 

TO.t~,I'ttONI: NO I\,\ I t :  <>\innd'dd) SAMb1rCTt.V. OP PRINCIFAI. liXF.UJTlVE OFFICER OR AUMORI7EO AGENT SIGNATURE OF PRINC~ALEXECUT~VE~FER OR AUVIORIZED AGENT 

I 
COMMENTS A N 3  EXPLANATION (Reference ill1 attachments here). 

DEP Form 62-620 910110). Effective November 29, 1994 





county 
Faclllly Name: 
Perm11 Numhcr. 

GROUND WATER MONITORIlr )3LL REPORT. PART D 

Lee 
Cross C m k  WWrF 
FI.AOI4505 

Monitoring Well LD: MWC-2 115'1 
Well Tfle. Camplmnec 
Dcrcripiion cr-3 r o m p l m c t  WCII. ~ c r m  

Dale Sample Obtained. 

Time Sample Ohtaincd: ~ 

COMMENTS AND EXPLANATION (Refcrcnce a11 altachmenlr here) 

DFP Form 6 2 ~ 6 2 0  910(10). Effective November 28. 1994 



DEPARTMENT OF ENVIRONMENTAL PROTECTIOE MONITORING REPORT. PART A 

\!%en Completed m i l  this report to: Deparhnent of Environmental Protection, South Distner. Flnnda Department of Environmental Protcelian. P 0 Box 254'1. FI. Myers. FL. ?790?-254') 

Parameter Quantity or Loading Units Quality or Concentration 

PERMilTEE NAME tltililies. Inc, of Eagle Ridge 
MAILING ADDRESS 200 Weathenfield Ave. 

Altamonte Sp"ng5. FL 32714 

FACILiTY Cross Creek WWrp 
LOCATION 13050 Cross Creek Blvd 

Fort Myers. -31912 

units N ~ .  ~ r ~ ~ p ~ n ~ y d  s.mpir .rjpC 
Analysis 

PERMIT NUMBER nA014505 

PARM Code 80082 Y 
M m S i t e  No. EFA-I 

LIMIT: 
CLASS S U E  

Measurunmt I I I I I I I I I I 

Rquirrmmt (An.Ava.) Weeks 
Pmnit 20.0 NGA. Evfry Twn R.1,'. FIT 

Final 
NIA 

PARM Code 80082 A 
MonSite No. EFA-i 
Solids. Total Suspended 

REPORT 
CROIIP: 

Mea;ucmcnt 
Permit 30.0 60.0 MGR. Every T w a  Y-hr. IlY' 
Requirrmcnt (Mo.Av&l (Mar.) Wwks 
Sampic 1.3 0 4 d ; y  I wrck :Tal> 

PARM Code 00400 A 
Mon.Sitc No EFA-I 
Coliform. Fecal 

PARM Code 74055 A 
MonSitc No. EPA-I 

Pmnit 6.0 8.5 211 5 IhytlWrCk (;*:It, 

Rquirrmmt (Min.) (Mar.) 
Sample < I  

RCqllircmmt (Max 1 

Z d ?  
Measurement 
Permit 25 XIIMMI. J 1hyin"eel Ci8;ih 

0 4 ~ l : ~ ) ~ l w c c k  

I ccnify under penalty of law ,hac this document and all attachments were prepared under my direction or supervision in accordance wilh a ryrrem designed to assure that quolificd p e r w "  prq~er ly  gat'hci ,m,/ CI.IIIIIIC 
the lnfomation submitted Based on my inquiry of the pcrron or penons who manage the ryrtem. or those persons directly responsible for gathcnng the Information, the information sahmitled 15. In the hml (,I !my 
knowlcdee and belief, true. accurate, and complete. I am aware that there are significant penalties far submitting false information, including the possibility of  fin^ and imprisonment for knowing violi l l i i i iv 

~ 

COMMENT AND EXPLANATION O F  ANY Vl0LA"lONS (Reference ai1 attachmenu herel 



Measurement 
PARM Code SW50 S Permit RWMf Rcpnt  MGD 5 IhysAVrck Wow Tc~ia l im 
MonSiteNo. FLW-l Require"" (Mo.Avg.) (3-Mo.Avp.) 

(NADFlPcrmilrcd Capacity) I Mearorcmcnl 
IW 

Pcrcenl capacity. Sample 0 115 461. I, "'""'hly C . > I C I I I I C t l  

PARMCadeW180 1 Pmnit R q O n  PER- Monlllly l 'IICIII31ULI 
,Mon.Site No. FLW-l RequiremSnI CENT 

DEP Form 62-620 910(10). Effective Nnvembci 29. 1994 



l- 

i 













DEPARTMENT OF ENVIRONMENTAL PROTECTIO, )CHARGE MONITORING REPORT. PART A 
\Vhm rompleted mail this rcport lo :  Deparimenl of Environmcnlal Pmlcction, Soulh DislricCI. norida Ikpartment of Environmcnlal Piotrclion. P 0 Rot 2S49. FI Myers. I X  ?3'JO?~?l? 

PERMITI'CE NAME Utililm. Inc of Evglc Ridge PERMITNUMBER F L A ~ I ~ ~  
MAIILING AIIDRESS 200 Wrrihersfield Ave 

PARM COCIC no400 A 
MmSife No. EFA-I 
Colifurm. Fec;il 

LIMIT 
CLASS SIZE 

Measurement 
Permit 6.0 x.5 str J IhysiWcek Ii,;t1, 

Requirement (Min.) W a r )  
Sample < I  0 JIhytiWcck ( i ,S l l  

Final 
NIA 

PARM Code 14055 A 
M m S i r e  N o  EFA-I 

MONITORING GROUP NUMBER R-001 
MONITORING GROUP DESC including lnfluenl 

Measurement I I I I I I I I I I 
Requircmcnt (Mar)  
permit 25 x i i o o w .  J Il;iysIWcck GXI. 

APRIL-30 

~~~~~~ ~ ~~ ~~ 

CO'IIMENT ANI> EXPLANATTON OF ANY VIOLATIONS (Reference all attachments here). 



Mon.Sire No FLW-1 
pcrccnt caprc,ry. 
(TMADFIPcrmiNed Capacily) x 
I no 
PARM cde nniw I 
M m S i t e  Nn FLW-I 

Requirtmen1 (M0.Avg.l (3-Mo.Avn.) 
Sample 
Measurement 

12  7 n Mnnlllly 1 ' . l I C l , l l , C t l  

Permit Repon PEn- Monthly ( ' ~ , I C ~ d ~ ~ l N  
CENT Requirement 



DISCHARGE MONITORING R kT . PART A (Continued) 

FACILiTY, Cross Creek W P  MONITORING GROUP NUMBER R-001 PERMITNUMiVR FLAO14505 
MONRORMG PERIOD From: -APRL-l- APRIL-30- 

n i  TO 07- . ~ . 

PARM (“le R1)(18? ( i  

I Measurement I I I I I I I I I I 
PCrmil I 

I Sample 
Measurement 
Permit I I I I I I I I I I . ~ ~~.~~ 
Requirement 
Sample 
Measurement 
Pcmil 
Requirement 
Samole 
M e a k n s n l  
Permit 
Rcquiremnrt 
Sample 
Mcasurcment 
Pcrmil 
Requirement 

Measurement 
Pennil 

Sample 

]Requirement I I I I I I I I I I 
Samplc 
Measurement 

I I I I I I I I I I 

I Sample 
Measurement 
Permit 
Requirement 

DEP Form 6 2 ~ 6 2 0  910f10). Effective November 29. 1994 







GROUND WATER MONITOR11 )E,., REPORT - PART D 

IL I I I I I I I I I I I/ 

h e  
Cross Creek W W P  
FLAOl4505 

Moiulor>na Prrind From. To. Uric Sample Ohtainrd 

Was chc well piir~ed heforc rampling? - Yes - No Time Sample Ohtaioed ~~~ 

~~~~~~~~ ~ ~ ~ ~ 

I cemfy under penalty of law !ha! this document and a l l  attachments were pnparcd under my direction or rupeivirion in accordance with a system dcripoed to assure that qualified perronncl properly gather and c~ i i l i i i l l c  lhc 
infnrmatinn ruhmiiied Bared on my inquiry oflhe person cx perrons who manage Ihc system. of thore perrons directly rerponsihle for gathering the information, the information rahmilted i ( .  tn lhc 1hc-l 0 1  nn  Lnmvlcdgc 
and hclief. truc. accurare. and complete. I am aware that there arc iipifieanl penalriei for submitting false information. including the possibility of fine and imprisonment lor knowine ~mlntinnr 

o r \  1/ ,)\rt'l!,,Wil) ~ ~ ~ r m r i . i :  (I!. IFRIN~IPAI. r .xrc imvEnmcER nu AIITHORIZED AGENT SIGNATL'REOF PRINCIPAL EXEClJTlVEOWCER OR AIIllIURIZED AGENT Tlil liPIKINI.. N<I 

COMMENTS AND EXPLANATION (Refcrcncc 311 attachments here) 

IDEP Form hz~h2l l  OIO(10~. Effective Novemher 29. 1994 



0
 



Cuunty Lee 
Facihly N z "  Crass Creek W 
Permit Number FLA014505 

Monitoring Penarl From: - TO:  

War <he wcII pn~pcd heinre sampling? - Ye3 - No 

Monirormg Well ID M W C ~ 2  1350 
Well Type: Compliance 

Date Sample Obtained: .~ 

Time Sample Ohlaincd: ___~ 

Dcrcriprion cc~3 rompilancc wi L*~;,w,I nll.ll 

I I I I II I I II 

COMMENTS AND EXPLANATION (Reference a l l  attachments herel 

DEF Form (12.620 9IOl10). Effcclhvc November 29. 1994 



DEPARTMENT OF ENVIRONMENTAL PROTECT10 J CHARGE MONITORING REPORT - PART A 

w'hhr :emplcted mail this i c p o i t  to: Dcpmmcnl ofEnvironmcnla1 Protection, South Dirt~ict. Ronda Departmcnl of Environmental Protection. P 0 Box 2549. Pt Myers. n. i390?-2WO 

PEk;AIlTEE NAME: lJtil>ties, Inc of Eaglc Ridge PERMITNUMBER FLA014505 
MAILIN(; ADPRESS 201) Weuthcoficld Aue. 

LIMIT Final REPORT. 
CLASS SIZE: NIA GROUP. 17 E::/c "' ? 'Cf 

Allamonte Springs. -32714 

FACILITY Cross Cicck WWTP 1 *,: :j . I - -  
LOCATION 13050Crosr Creek Rlvd MONITORINGGROUPNUMBER R-WI 

Fort Myen. FL 37912 MONITORING GROUP OESC , including Influent 

ISMAEL GARCIA 

COUNTY Lec NO DISCHARGE FROM Sm.0 
MONITORMGPERIOD From: -MAY . I .  _MAY-?I. 

2007 TO 2007--~-- 

PARM codc ~ 0 0 ~ 2  Y 

PARM Code ROO82 A 

2?9-'rhi-271? tniinwlo 



DISCHARGE MONITORING R. T . PART A (Continued) 
PERMIT N I I M ~ E R :  ~ 1 . ~ n 1 4 5 n s  

)I 
FArn.rrY CIOS C m k  WWTP MON~TORING GROUP NUMBER: R-nni 

MONITORING PERIOD From. _ M A Y ~ I -  -MAY-31 
2007 2W7- ..~..~ 
T O  

Parameter Quantity or Loading Units Quality or Concentration units N ~ .  F ~ C W W Y  or s.tinpie T Y ~ C  
Analysis 

PARM cde sn 

PARM code snnsn s 



DISCHARGE MONITORING RL T . PART A (Continued) 
PERMITNIJMRRR FI.AllI450S MONITORING GROUP NUMBER R-001 

MONITORING PERIOD From _MAY -I _MAY-31- 
2007 2007-_ . ~ .  ~ .. 
7" 

FACILITY Cmss Crwk WWTP 

I~EPFiirni(12.(120010(101. EfiecfivcNovcmber29, 1904 



DAILY SAMPLE RESULTS - PART B 
hci l i ly  Cross Crcrk WWTP PcrmirNumbcr: FlAOIJ505 

hiunitoring ~ c r i d  From. . h l A Y - I ~ : W l ~ ~ ~ . ~ ~ ~ ~ ~ - ~  To: M A Y - 3 I ~  

2W7.-.. 

Fecal pH (SU) TRC (fa TSS (MGlL) Tuurbldlly Flow (MGD) Percent Capacity. Row Flow Flow CBODS 
IMGIL) Coliform Dirmfrc1.l INTU) (TMADFIPcrmille (MGD) IMGD) (MGD) 

d Capacity) I 100 
(PERCENT7 

Bact.crena I (L'G'L) I 

I 



Permit Number FLA014505 
DAILY SAMPLE RESULTS -PART B 

Facility Crori Creek WWTP 

25 0.247 

26 0.189 

27 0.184 

28 0.197 I 



GROUND WATER MONITORIh b L L  REPORT - PART D 

r o m y  Lee 
Faciiity Name Cross Creek WWTP 
Pcrmil Numher L A O  I4505 

Monitoring Period From: TO:  

Was the well purged hefore sampling? - Yes - No 

r o m y  Lee 
Faciiity Name Cross Creek WWTP 
Pcrmil Numher L A O  I4505 

Monitoring Period From: TO:  

Was the well purged hefore sampling? - Yes - No 

MWB-21361 Monitofinp Well I D  
Well Type: Rackpound 
DeECfippliO": CC-I Background Well Lacarion to hr 

Dale Sample Obtained 

Time Sample Obtaincd: ~ 

1 certify under pcnulty o f  law that this dacument and a11 attachmenin were prepared under my direction or supervision in accordance with a ryrtem designed to assum that qualified pcrronnci properly galhcr i t i? , i  eval i l i le  thc 
information suhmmcd Bared on my inquiry of the perron or pcrronr who manage the system. or those pcrronr directly responsible for galheting the infarmauan. the information sehmittcd ( I .  1 0  the hesl # o f  iny k n o w t e d ~ e  
and belief, true. accurate. and compiele I am aware that there are significant penalties for submitting false infomallan. includine the possibility of fine and imprisonmenl for knowinii ~101~110ns. 

'IFLl~.I'IlONE N O  1'2 /I i) i im#n<td) SAMF,TtTII-. 01~'PRiXNCIPAI. W E <  L'TIVEOFFICER OR AL'THORIZEl> AGENT SIGNATIJRE OF PRINCPAI. EXECUTNE OFFlCER OR AllTHORlZED AGENT 

COMMENTS i \ND EXPLANATION (Reference a l l  attachments h e r d  

DEP Form 62~620 910i10). Effective November 29. I994 



c r u n t y  
Facility Name: 
Pcrmit Number: 

GROUND WATER MONITORIh LL REPORT. PART D 

Lee 
Cross Creek WW? 
FLA014SOS 

Moniloing Well ID: MWI-21360 
Well Type: lniemediatc 
Description: ( T ~ Z  hlermcdiatc well III,CBtCd "<a 

Date Sample Obtuincd: ~- 

Time Sample Obrvinrd, ~~ 

Moniroing Period From: TO: 

Was the well pi$@ before sampling7 - Ycs  - N o  

COMMENTS AND EXPLANATION (Reference a l l  attachmenls here) 

DEP Form h2-620910(10). Effective November 29. 1994 



C"""ty: 
Facility Name: 
Permit Number, 

GROUND WATER MONlTORlh LL REPORT ~ PART D 

Lee 
Cross Creek WWTP 
FLAOldSOS 

Monitoring Well ID: MWC-2135') 
Well Type: Compliance 
Des<+"": CC-3 Complisnee Well. L0C;llcrl ncitr 

Monitoring Period From: TO:  Dale Sample Obtained ~ 

Time Sample Obtained ~~ Was the wc1I purged hefore samplin.? - Ycr - No 

COMMENTS ANI) EXPLANATION (Reference a l l  atrachmentr here) 

DEP Form62 620 P l O 1 1 O ~ .  Effccilve November29. 1994 



2?9-S61-2711 ISMAEL OARCIA 

DEP Form62 620910lIO). Effective Novemhcr 29. 1994 

1171111120 



DISCHARGE MONITORING Ri  )T - PART A (Continued) 
FACILITY Crors Creek W MONITORING GROUP NUMBER. R-OOI PERMIT NIIMHEII~  Fl.,\014505 

MONITORING PERIOD From: JUNE-I- IIINE-111- 
07- TO n7-...~- ~~ ~ ~ 

PARM code 5m5n Y 

PARM Cale 5 0 5 0  S 

(TMADFIPcrmillCd Capaciry) x 



PERMIT NllMRER F1 .AllI 4505 

DISCHARGE MONITORING RL 1 T - PART A (Continued) 

FACILITY Cross Creek w\u-yp MONITORMG GROUP NUMBER R-001 
MONITORWG PERIOD From' J U N E ~ I -  .JIINE-?O~ 

07 To 

PARM Code RWR2 G 

PARM Code WS30 0 



DAILY SAMPLE RESULTS -PART B 
p PcmiiNumbcr: FL4014soi Fxit i ly:  Cross Creek WWTP 

Monilorinp P e e d  From. -JON€-1-07 Tb pJlINE-30~ 
07 - 

d Capacity) x loo 

PLANT STAFFNG 
Day Shifl Operalor ('lass ~ Certificate No %me: 

E ~ e n i n g  Shift Opemfor ( ' la55 ~ Cerllficllc No "?e: 

Night Shiir Opcreor 1 I h I  ~ csnitic2,e S" xilmc. 

p. Lead Oprrmr ( I 3 r 5  c CE nificair No 000892? Name ISMAEL G i K ( ' 1 . 4  







county: Lee 
Facility Namc: Ciofi Cnek w\yTp 
Permil Numbcr. &A014505 

Monitming Period From: TO: 

War the well purged hcfnrs sampling? - Yes - No 

I 

county: Lee 
Facility Namc: Ciofi Cnek w\yTp 
Permil Numbcr. &A014505 

Monitming Period From: TO: 

War the well purged hcfnrs sampling? - Yes - No 

I I I I I I I I I I 

Monitoring Well ID. MWI-ZIXXI 
Well Type: lnlcrmedirtc 
Description. 

Date Sample Obtained: ____ 
Time Sample Obtaincd 

CC-2 Intermediate Well L ~ m d  IW., 

I 

Parameter 

ulfstc. Total Grab I Quarterly I I I I 
urbidity wO70 RepOIl Nn[ Grab Quarterly 

COMMENTS AND EXPLANATION (Reference all anachment5 here) 



County 
Faciliiy Name 
Permil Number 

Lee 
Crass Creek W w r P  
FLA014505 

GROUND WATER MONITORI? ELL REPORT. PART D 

Moniionng Wsll ID M\VC-21355 
Well Type: Compliancc 
DeSC"pli0". r c - ?  l:umpiirnre wCii L ~ ~ ~ , ~ ~ I  nC:ll 

Moniionng P e n a l  From. TO: 

War the well purged before sampling? - Yes - No 
Date Sample Obtained __ 
Time Sample Obtained. 

Sample I P e l  I Uniu I SampleTyps IHonitming Frqequeneyl Detection Limits I Analysis Mcrhal 1 Sampling Eqi~~pmcii t  I Tmplc, 
M e a r u m e m  Requirement l ~ \ C C l  l l l C l C L 1  

PnramerEr 

I I I I I I I I I I 
I I 

COMMENTS AND EXPLANAnON (Reference all attachments hew): 

DEP Form 62-620 910(10). Effective November 29, 1994 



ISMAEL GARCIA 

COMMENT AND EXPLANATION OF ANY VIOLAIIONS (Reference a l l  anachmenrr here) 

ZYI-V~ I -27 I 3 07/nxizo 



DEP Fnrm 62 620 910(101. Effcclive November 29, 1994 



FACILITY Cros  Crcck W P  

I 

MONITORING GROUP NUMBER. R-001 
MONTTORING PERIOD Fmm -JULY I 

Measurement I I I I I I I I I I 
Permit I 

PERMIT NlJMnF.ll FI.AOII?O? 
JULY ? I -  

2001 To 2007 - 

Parameter Quantity or Loading Units Quality or Concentration Units N ~ .  F W ~ U C ~ X ~  d S ; U ~ ~ I C  'rypc 

Sample 
Meamremcnt 
Permit 
Requiremenl 
Sample 

I I I I I I I I I 

I I I I I I I I I I 

Sample 
Mearuremenr 

Samplc 
Measurement 
Permit 
Rcquiremenl 

DEPForm62-620010I10). Effcctive November 29. 1994 



P U N T  STAFFING. 
Dry  Sbfr Operator <-lass __ ( ' u m f i i o e  SO. \ m e  





GROUND WATER MONII'OHII )ti,, K W O K I .  PAKI U 

rrunly Lee 
Facility Name- Crorr Cicek WWTP 
Permit Number FLAOlbSOS 

Monitoring Period From: TO: 

Was the well purged before sampling? - Yes - No 

Monitoring Well ID: MWR~2136 l  
Well Type: R n c k p u n d  

Date Sample Obtained: __ 
Time Sample Oblumed: . 

Description: cr- I  Raclpmund WCll I11Cilllflll 111 I?< 

Sulfate. Total 00945 Rcpon M G R  Grab Quancrlv 

Turhidity 00010 Repon NTV Grab Quanerly 

I ccmfy under pcnnlty of law lhal this document and 811 attachmcntr were prepared under my diiecrion or rupervirion in accordance with a system d e r i p e d  10 assure that qualified perbonnsl pmpcriy p t h c i  i i m  evnluiilc IIIC 
bnfomatmn ruhmmcd Rased 011 my inquiry of the perron or penonr who manage the system. or those persons directly rerponrihlc for gathering the information, the infomnrion aubmilled ik, 10  thc hc\ l  ( 1 1  ~ n v  knw4rdzc  
and belief, true. accc~mc. and complcle. I am aware that there arc ripificant penalties for submittin:! false mfomatmn. including the parribilily of fine and imprisonment for knawinc violalinns 

NAM071TI.I; OF P R l N I l P A L  EXECI'TIVE 0I.TICF.R OR ALIlHORIZED AGENT SIGNATURE OF PRMCIFAI. EXECUTIVE OFFICER OR ALTHORIZED AGENT 'ITI.WtIONENO i,! II. ~ ~ ~ ~ n ~ ~ w ~ l c l ~  

COMMENTS AND EXPLANATION (Reference a11 altachmeotr here): 

DEP Form 62~620910(10). EfklivcNovcmber20. 1994 







DEPARTMENT OF ENVIRONMENTAL PKOTECTIC SCHAKGE MUNI'IOHINL KOI'UKI . Y A K  I A 

\men Completed "11 this report to: Depanment of Envirnnmcntal Rateclian. South Dirtricl. Florida Department ofEnvironmenta1 Rotecrian. P O  Box 2549, FI. Myers. FL. 33902.254') 

PERMITEE N A M E  Utilities, Inc. of Eaele Ridge PERMWNUMBER FLA~IMSOS 

239.561 a I 3 ISMAEL GARCIA 

MAILWIC ADDRESS 200 Weathersficld i v c .  
AltamonreSpnnps, FL32714 

FACILTrY Crnir Crcck W P  
LOCATION I ?OS0 Cross Creek Rlvd. 

Fort Myers. FL33912 

ni io i ix  

LIMTT: Final 
NIA CLASS SIZE: 

MONITORING GROUP NUMBER R-001 
MONITORING GROIIP OESC , including Influent 

REPORT 
CROllP 

Monlhly 
Domoiic 

DEP Form 62~62O.910ll01. Effective Novcmher 29, 1994 



DISCHARGE MONITORING R )tT. PART A (Continued) i 
FACILITY (‘rorr Creek wv,TP MONITORING GROUP NUMBER. R-nni PERMITNIIMRER: F L A ~ I ~ S I X  

MONITORING PERIOD Rom. AlJGlJST I- AllGlIST 31 - 
2001 2007- 
TO 



DISCHARGE MONITORING R T - PART A (Continued) 

FACILITY C m r  Creek WWTF PERMIT NUMBER Fi.AIII4Xl5 
A ~ I G U S T ~ I - ~ ~ ~ ~  

FARM code snnu G 

PARM cate nos311 o 

DEPFarm62-(,20.91II(IO). Effccrivc November 29. 1994 



DAILY SAMPLE RESULTS - PART B 
Fucilily: Crorr Creek WWTP - PemiiNumber- R4014505 

hlonitonng Pcrial From -AUFl!ST I-?M7- TO. 
- AUGUSTjLZW7 

Fecal pH (SU) TRC (For TSS (MGIL) Turbidity Flow (MGD) Pcrcml Capacity. Flow R O W  Flow CBODS 
(MGlL) Coliform Disinfect ) (") (TMADFIPermilw (MGD) (MGD) (MGD) 

Bacteria (MCdL) d C;lpzcity) x IW 
(PERCENTI 

I I 0.060 0035 0.000 
<I 6.80 I .5 0.6 0.4 0.036 lJ% 30 



DAILY SAMPLE RESULTS. PART B - PcrmiINumber. FLA014505 Fucilily: Cross Creck WWTY 
Monitoring Puiiod From M J W S T  I-ZW7 To A M I ' S T  
1-2001 



county: 
h c i l i y  Name: 
Permit Numhcr: 

NAMWITLE OF PRINCIPAL. EXECllTlYE OFFlCER OR AUTHORIZED AGENT SICNATURE OF PRINCIPAL EXECUTNE OFnCER OR AUTHORIZED AGENT 

GROUND WATER MONlTORli ELL REPORT - PART D 

Lce Monitoring Well ID. MWB-21361 
Cross Creek WWTP Well Type: Background 
F L A ~ I ~ S O S  DCSCriptiO”: CC-I Background Well LOCalion 1 ~ 1  lbc 

DEP Form 62-620.910(10). Effective Novemhcr 29, 1994 









DISCHARGE MONITORING R b T  - PART A (Continued) 
FAClLlTY: Cross Creek W P  MONITURMG GROUP NUMBER: R-001 PERMIT NUMBER' FI.AO1450S 

MONITORING PERIOD From: _SEW I - SEPT30- 
2W7 TO 2007 

DEP Form 62-620.91OllO). Effective November 29. 1994 



DEPForm62-620910(10), EffectivcNnvsmbcr29, I994 



DAILY SAMPLE RESULTS -PART B 
Permit Number. FLA014505 Facility: Oms Creek WWTP 
Monilonng RnDd From ._SEPT 1~2007 To~SEPT 30- 
2007 k 

PLANTSTAFFING 
Day Shift Operator Class. - Cwificate No. Name: 

E\enin,a Shift Operalor c1orr: - ccnilicate No: Same: 

Uighi Shifr Opcr~lor Class: - cernticnc uo xUamc: 

Lerll Opcrrtor Cllrs: c Ccrtllicalr xu. U008922 Xamr: ISMAEL GARCIA 
P 

DEPForm62~620910(lOi.  Effccrirc N o x m k r  29. 1Y04 



DAILY SAMPLE RESULTS - PART B - PemitNumkr:  FLAOI4505 Facility: Cross Creek WWTP 
M O ~ ~ C ~ ~ ~ ~ ~  pLnod ~ ~ , , m  - s E P T - : ~ ~ ~  TO:SEIT 10- 
2007 

. 

DEP Form 62-620910110). Effccb\e Norumhcr 20. IWJ 



County 
Facility Name: 
Permit Number: 

Lee 
Cross Creek WWTP 
FLA014505 

Monitoting P e r i d  hom:  TO: 

Was the well purged hefars sampllng7 - Yes  - N o  

Monila"np Well In: MWB-21161 
Well Typc: Backpoond 
Descnpllan: 

Dale Sample Obtained: 

Time Ssmplc Obuined: __ 

CC.1 Background Well Lncrlion 10 hc 

I certify under penalty of IPY that this doeumcnt and all attachmcnls were prepared under my direction or supervision in accordan= with a system designed 10 assure that qualified pcrronnel propcrly gather ilnd evilluulc llic 
information submitted 
and belief. me. BCCUILE. and c0mpIcte. I am aware that thm are significant penalties for rubmining false iofmation. including Ihe parribilily of fine and impnsanmenl for knowinR violallons 

Based on my inquiry of the penon or penanr who manage Ihe system. or those perrons directly rerpoorible far gathering the inlormation. the information submitted is .  10 the best of 'my knowledy 

I D h l  li (y)immiddi N A M M l T L E  OF PRINCIPAL EXECUTIVE OFFICER OR AUTHORWED AGENT SIGNATURE OF PRINCIPAL EXECUTNE omcm OR AUTHORUED AGENT 1 TEt.EPHONE NO 

COMMENTS AND EXPLANATION (Reference 811 atrnchmcntr here): 

nEPFom62-620910(10). Effective Novemher29. 1994 





2 
I 

2 3
 

V 

I 



hCHAKGI1 M U N I  I ' U K I N G  K W U K I ' -  I'AK'I' A tG  / . .w  

~ ~ ~ 0 1 4 5 0 5  

z UCI'AK I IVlON I C J V  ON V IKUNWICN I AL I'KU I'kC I I1 ) .  Wlen Comp1c.d mall (his report ln: Departmcnt of Envirnnmcnld Piolecl!on. South District. Florida Department ~r nvironmentsl Plotection. P 0 Bo! 2549. Ft. Myrrr. F1.. 3?9n?-z549 

Utilities. Inc. o f  Eagle Ridge 
200 Wealhcrrfield Avc. 
Altvmontc Springs. -32114 LIMIT Final REPORT. Mnnthly 

CLASS SIZE NIA (;ROUP I>"mC\,iC 

PERMIT NUMBER 

FAClLliY Crow Creek W P  
LOCATION' 13050 CrossCreek Blvd. MONlTORMG GROUP NIJMBER: R-001 

Fo'ortMyerr. FL32012 MONITORMG GROIJP D E S C  , including Influent 

COUNTY. Lee NO DISCHARGE FROM SITE 0 
M O N ~ O R M G  PERIOD F~~~ OCT 1.2007 OCT 3 I -2001 

ar  " n B C E I N s  . ", 

Sal~ Is .  Total . urpcnde 

PARM code onsin R 

PARM code on400 A 

I certify under penally of law that this document and all altachmcni~ were prepared under my direction or supervision in  accordance with a system designed 10 assure thal qualified perronncl properly galhcr 2nd c ~ i ~ l ~ ~ a i e  
the ~nformation rubmilrcd. Bared on my inquiry ofthe perron or persons who manage Ihe system. or lhose persons directly responsible for pathenna the Information. the informalion whmmrd 1s. 10 Ihe hcsi ('I my 
knowledge and belief, lruc. ~CCU~BIC. and complete. I am aware that there are rignifieant penalties for submitting false information. including the possibility o f  fine and imprisonment for knowing ~i01at~011~ 

I I I I I 

('OMMENT AND EXPLANATION OF ANY VIOLATIONS (Reference a l l  attschmentr here) 

DEP Fom 62-620 910(10). Effective Nnvemher 29, 1994 



PARM Code 5M150 S 
Mon.Sile No. FLW-I 
Percent Capacbly, 
!TMADFlPcrmilied Capacity) I 

P A R M C ~ ~ O O ~ ~ L I  I 
I no 
M m S i l e  N o  FLW-I 

DEP Foorm 62~620  OIO(10). Effective Novcmbcr 29, 1994 

Permit Rcporl Report MGD S DiyrlWerk I'lw Tolaliwr 
Requirement (Mo.Avg.l (3-Ma.Av~.) 
Sample 0.043 17 1. 0 MONTHLY l':\I.('lILhTET) 
Measuremcnl 

Pmnit Repon P" Monthly ('illculaled 
Requirement CENT 



. . ? I - I'AH'I A (Continued) 

PERMIT NLIMDER, FI.AOI~SM 

UISCHAKGti MONL'IVKING K 
FACILITY. Cross Creek W P  MONITORING G R O U ~  ,-UMBER: R-ow 

MONITORING PERIOD From: _OCT I - OCT 30- 
2007 TO 2007--~~-~--~- ~ 

DEP Form 62.620 OIO(10). Effective Novemhcr 29. 1994 
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GROUND WATER MONITOR17 ELL REPORT. PART D 

II I I I I I I I I I I 

I 

Cr>""ly k c  
Facilkty Name Cross Creek WWrP 
Permit Numhei FLAOldiOS 

I 

Moriitonng Period From. TO 

Was the wcl l  purged helore sampling? - Yes - No 

Monitorin. Well ID: MWC-ZI3SO 
Well Type: Compliance 
Description. 

Dale Sample Ohlained: ~~ 

Time Snmple Ohlained 

CC-3 l'ompliance Wrll L I~~. t tc t l  ~ i c m  

Paramcccr PARM Code Sample P e n i r  l lnil i  Sample Type Monitoring Frequency Detection Limils Analysis Method Sampling litliiiliin~iit Samples 
Measurement Requirement llrcd Rltrrcd 

(UFIN) 

82545 Report FEET I" Elt" Quarlerly 

COMMENTS AND EXPLANATION (Reference dl attachments here) 

DEP Form 6 2 ~ 6 2 0  910f10~. Effective Novemher 20, 1994 



P E R M m E  N A M E  
MAlLMF ADDRESS: 200 Weathersfield Ave. 

Udiries. Inc. o f b g l e  Ridge 

Altanionre Springs. FL 32714 

FACILITY. Cross Creek WWTP 
LOCATION: 13010 Cross Creek Blvd. 

FonMyers.FL339IZ 

PERMITNUMBER FLAOIJSO 

LWIT 
CLASS SIZE 

Find 
NIA 

REPORT 
OROIIP 

Monthly 
Dome-ric 

COUNTY ILeC NO DISCHARGE FROM SITE:= 
MONITORING PERIOD From .NOV . i -  NIIV .XIL 

2007 TO 2007 ~ 

Coliform. Fecal 

COMMENT AND EXPLANATION OF ANY VlOLATlONS (Reference all anachmena here) 

DEP Form 62-620.910(10). Effective November29. 1994 



PARM code snnm s 
MmSirc No. FLW-l 
Percent Capacity. 
ITMAOFIl'enitled Capacity) x 
100 
PARM code nnixn I 
MonSitc No. FLW-I 

Pemit Repan Repan MGD ? n;iysIWrek t l n ~  Tnralilrr 
Requiremen1 (MD.AvK.) (I-Mo.Avg.) 

Measurement 
0.053 2 1  '2 n \iowrHi.Y CA~CL~I.,V~I:~C Sample 

Permir R C p l  lP13t. Mmrhly  CIICll l l ted 
CKNT Requiremi 



e I 

'
I
;
 







C",l"tv. Lee 
Facility Name: CrossCreek WWTP 
Permit Numher FLA014S0 

Monitovhg Period Fmm: TO:  

Was the wdl  purged before sampling? - Yes - No 

Monitoring Well 11)' MWB-21761 
Well Type: Background 
Description: 

Date Sample Obtsined: 

Time Smple Obtained 

CC-I Rncknroiind Wrll I .o~ i l i i~ i i  10 lh 

Parameter 

I cenify d e r  penalty of law that this document and a11 attachmenu WCR prepated under my direction or supemision in accordance with a System dcsigncd Io 86surc that qualified personnel provrly gather mtl P\ ; ~ laa ie  thr 
information sahmilred. Based on my inquiry of the person or persons who manage the syslem. or those persons directly rmponsible for gathering the information. the information submitted i<.  10 Ihr hrrt of my kilnivlrd?c w t l  

belief. true. accuiate. and complete I am aware thnr there are significsnt penalties far submitline false information. including the possibility of fine and imprisonment for knowing v101iltion~. 
I NAMLfTITlli 01: I'IIINCIPAI. I.XIiCCUTIVti0THCF.R OR AlITHORIZI:,Il AGENT I SIGNATURE OF PRINCIPAL EXECUTIVE OPFlCER OR AUTHORI%I:I> AGENT I 'Tlil.l:PHONI:NO I 11,\11'ru~inmbbli I 

COMMENTS ANT) EXPLANATION (Reference ail artachmenir here): 



U E I - A K I I V I ~ I Y I  u r  ~ I Y V I K U N I V I ~ I ~ I A L  Y K U I ~ C I I U  ) S L H A K C . ~ W l U N l I O K I N b  Kbl'OK1 . I'AKI A 

\Wen Cyapleiru mail lhis report to: Depnnmcnt of Environmenlal Roteetion. South District. Florida Depilmnent of c,,vironmenta/ Protection. P O Box 2549. FI. Myem. IT.. 23'102-2?10 

P E R M T E E  I h M E  Utilities. Inc. of Eagle Ridge PERMIT NUMBER FLA014SOS 
MAILING ADDRESS' 200 Wearhersfield Ave. 

Altamonte Springs. FL 32714 L I M I T  Final REPORT Monthly 
CLASS SIZE NIA GROL'P. DL"S,iC 

FACILITY. Cross Creek WWTP 
LOCATION: 13050 Cmrs  Creek Blvd. MDNITORMG GROUP NUMBER. R-001 

c f? T4f 
Fon Myers. FL 339 I2 MONITORING GROUP DESC. , inclsdinp Influent 

i 
. ' (  1 , 

COUNTY: Lee N O  DISCHARGE FROM SI" 
MONITORING PERIOD From. DEC ~ I - r m  - 71 

2007 znn7___~--~ ~ 

TO 

ar ""ace""( . ay. 

PARM Cule 80OR? A 

I I I I I I I I I 
PARM Code 740s' A permit 25 C i l  I X I M I  . J IhyriWccL Ciriah 
Mon.Sitc No. EFA- I Requiremeor wax.) 
I certify under penalty of lily that this document and 811 attachmeno were prepared under my direction or supelvision in accordance with a system designed to assure that quvhfied prconnt l  prnp+ pather allti C\IIIIXC Ihc 
inhrmilrian rubmilfed. Rased on my inquiry of the person or prsons who manaec the system. or those persans directly responsible for gathetinp the infarmntion. the informnrion submitted is. to Ihc hcst of my 
and belief, true. acciirate. and complete. I am aware that there BE significant penallies for submitting false information. including the possibility of fine and imprisontimi for knowinp iw i l l~ t ion~ 

lrtlce 

DEP Form 62 620 910(101. Effective November 29. 1994 



1 - rAni A (Lonrinueo) 

MONITORWGGROU, .. BER: R-nni PERMIT NUMREK:  11.4014?0? 
MONITORING PERIOD From: _DEC - I DEC -31  

2007 TO z n n 7 ~ - ~ ~ ~ - ~ . ~  .~ 

1 UISLflAKCrL! WIUNIIUKIIYC. K 

CrossCreek WWTP F,KILI l  Y. 

DEP Fom~hZ-62O')IO(IO). Effective NovemberZ9. 1994 



0. h
 







CO" 
Faciljty Nu"  
Permit Number: 

Lee 
Cmss Creek WWTF 
F L A ~ I ~ X E  

LL K E I l 1 K  1 ~ Y A K  1 U 

Manitorin? Well In: MWB-? I I6 I 
Well Type: Barkgmmrl 
Description: CC.1 Bsclpro,aiid Well I.ocwon IO Irc 

ClKUUNU W A I b K  M U N I l U K I P  

Monitoring Period From: TO: Dnle Sample Obtained. ~ 

Was the well piirged before sampline? - Yes - No Time Sample Obtained: __ 

a a m e  er 

I certify under penalty of law thal this document and ail attachments were prepared under my direction or supervision in accordance with a system designed to asswe that qualified personnel pmwrly g ~ l h c r  ant1 P~.IIIIBIC i l ic 
informetion submimd. Based on my inquiry of the person or persons who manage the system. 01 tliose penonr directly responsible for fathering the information. the information submitled is. In Ihc her1 nf my kno \v l r~ lpc  ;and 
heiief. true. accumre. and complete. I am aware that there are significant penalties for submitting false information, including the pm~ib i l i ty  of flne and imprisonment for knowins violalions. 

' r l ~ l ~ l ~ . l ~ H ~ l N l ~ : N l l  I 11.~1'1 ~!i inmiddi  NAMFAITI.1; OI~'PR1NCIPAl. liXECL~TIVI:OlFlCIiR OR AllTHORIZlil> AGENT I SIGNATLIRE OF PRINCIPAL EXECLITWE OFFlCER OR AlJTHORI/.ID hli l iNT 

COMMENTS AND EXPLANAlION (Reference all utrachmenls bere): 



r r 



Lec 
CrassC~ek WWTP 
FLA014SOS 

Monitonng Period From: Date Sample Ohwined ___ 
War $he well piirged hefore samplinp - Yes - No Timc Snmpk Ohlained: 

COMMENTS AND EXPI.ANATION (Refcrcnce all aitachmenb here): 

DEProrm 62-620 910110). Effective November 29. 1994 
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Department of 
Environmental Protection 

Colleen M Castille Jeb Bush South District 
Governor P 0 Box 2549 Secretary 

Forl Myers Florida 33902-2549 
Ph (239) 332-6975 
Fax (239) 332-6969 

Mr. Patrick C. Flynn 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714-4027 

Dear Mr. Flynn: 

A file review and a field inspection of the above referenced WWTP on September 13, 
2005 indicate that you may be in violation of Chapter 403, Florida Statutes and the rules 
promulgated thereunder. Department personnel observed the following: 

P 
1. The influent pipes to both aeration tanks were rusted and in need of 

repair or replacement. Florida Administrative Code (F.A.C.) Rule 62- 
600.410(6) which requires that all facilities and equipment necessary for the 
treatment, reuse, and disposal of 
domestic wastewater or domestic 
wastewater residuals shall be 
maintained at a minimum, so as to 
function as intended. 

2. The north influent line has rusted 
through possibly allowing influent 
wastewater to discharge outside 
the tank. F.A.C. Rule 
62-600.740(2)(a) which states that 
the release or disposal of excreta, 
sewage, or other wastewaters or 
domestic wastewater residuals w 
prohibited. 

'ithout providing proper treatment is 

You are advised that any activity that may contribute to violations of the above described 
statutes and rules should cease immediately. Continued operation of a facility in violation of 
state statutes or rules may result in liability for damages and restoration, and the judicial 
imposition of civil penalties pursuant to Sections 403.141 and 403.161, Florida Statutes. 

Please notify the Department in writing within 15 days as to what actions you 
intend to take in order to address these deficiencies. 

Continued. . . 

"Mote P,oledro,i Less Pmccss 



Mr. Flynn 
SeDtember 20.2005 P 

If you have any questions, please do not hesitate to contact E Jackson at (239) 332- 
6975, ext. 166. Your cooperation is appreciated. 

Sincerely, 

,, 6 ’- 
, ( ; I  

Keith Kleinmann 
Environmental Manager 

KWEJlmv 

cc: Ma% Radcliff, Operator 
Allen Slater. FRWA (allen.slater@frwa.net) 



Jeb Bush 
Governor 

South District 
P.O. Box 2549 

Fort Myers.~Florida 33902-2549 
Ph. (239) 332-6975 

Colleen M. Caslille 
Seuelary 

Fax (239) 332-6969 

September 26, 2005 

Mr. Patrick C. Flynn 
200 Weathersfield Avenue 
Altamonte Springs, FL 32714-4027 

RE: Lee County-DW 
Eaale Ridqe WWTP 

I" Dear Mr. Flynn: 

A file review and a field inspection of the above referenced WWTP on September 13, 
2005 indicate that you may be in violation of Chapter 403, Florida Statutes and the rules 
promulgated thereunder. Department personnel observed the following: 

During the inspection, it was observed that lift Station #4, located at the 
corner of Eagles Lookout and Eagles Flight, was full of grease and in need 
maintenance. Florida Administrative Code (F.A.C.) Rule 62-604.500 (3) 
requires that all equipment necessary for the collectiodtransmission of domestic 
wastewater, including equipment provided pursuant to subsection 62-604.400(2), 
F.A.C., shall be maintained so as to function as intended. F. A. C. Rule 62- 
604.500 (2) requires that all collectiodtransmission systems shall be operated 
and maintained so as to provide uninterrupted service as required by this rule. 

You are advised that any activity that may contribute to violations of the above described 
statutes and rules should cease immediately. Continued operation of a facility in violation of 
state statutes or rules may result in liability for damages and restoration, and the judicial 
imposition of civil penalties pursuant to Sections 403.141 and 403.161, Florida Statutes. 

Please notify the Department In writing within I 5  days as to what actions you 
intend to take in order to address these deficiencies. 

Continued. . . 

"Mure Prufectioii. Less Process" 



Vir. Flynn 
September 26, 2005 
Page 2 of 2 

P 

If you have any questions, I ase do not hesitate to cor 
6975, ext. 166. Your cooperation is appreciated. 

Sincerely, 

ct EJ Jackson i 

Environmental Manager 

KWEJlmv 

cc: Max Radcliff. Operator 
Allen Slater, FRWA (allen.slater@frwa.net) 
Vince Nierste, Director Homeowners Assoc.. 
Richard Ferriola 
Rodney Ford 

1239) 332- 

I- 

,- 
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CORPORATE 0I:I;ICES: 
2335 Sanders Read 
Koflhbrook, Illinois 60062 
Telephone: 847-498-6440 

Iclcphonr: 407-869-1919 
Florida. 800-272-1919 

Fax. 407-869-6961 
florida~utilitiesinc-usa.cem 

October 7.2005 

Ms. Elin "EJ" Jackson 
Acting Director of District Management 
Department of Environmental Protection 
South District 
P.O. Box 2549 
Fort Meyers. Florida 33902-2549 

Re: Field Investigation 
Eagle Ridge WWTP 
FLA014498 

Dear Ms. Jackson: 

Please find listed below the response concen ....g the compliance investigation conducte 
Department personnel on September 13,2005. /" 

'y your 

STATEMENT: During the inspection, it was observed that Lift Station #4, located at the comer of 
Eagles Lookout and Eagles Flight, was full of grease and in need of maintenance. 

RESPONSE: Utilities, Inc. of Eagle Ridge cleaned the lift station on October 6,2005. The station 
is functioning as intended in accordance with Florida Administrative Codes (FACs) 62-604.400(2), 
62-604.500 (2) and 62-604.500(3). 

Very truly yours, 
UTILITIES, INC. OF EAGLE RIDGE 

Richard W. Retz 
Assistant Operations Manager 

ec: Michael DUM 
Patrick  fly^ 

cc: Scott Stewart 



,- 

CORPORATE OFFICFS: 
2335 Sanders Road 
Northbrook. Illinois 60062 
Telephone: 847-498-6440 

Telephone 407-86‘1- I9 1 Y 
Florida 800-272- I91 9 

Far 407-869-6Y61 
floitda‘il utilitieonc-ura com 

September 26, 2005 

Mr. Keith Kleilunann 
Environmental Manager 
Department of Environmental Protection 
South District 
P.O. Box 2549 
Fort Myers, Florida 33902-2549 

Re: Field Inspection Report 
Eagle Ridge WWTP 
FLA014498 

Dear Mr. Kleinmann: 

I received your letter dated September 20,2005 concerning the influent pipes noted during the 
inspection ofthe Eagle Ridge WWTP. I have directed the Area Manager, Scott Stewart to obtain quotes 
to make the necessary repairs or replacement of the pipes to the north influent line and both aeration 
tanks. When a satisfactory quote is approved we will commence with the repairs. We are prioritizing 
this project. 

I will contact you concerning the progress or completion ofthe projects. If you have any questions, 
please contact me at 407-468-3268 or by email at r.retz~utilitiesinc-usa.com. 

Very Truly Yours 
UTILITIES, INC. OF EAGLE RIDGE 

I- 

Richard W. Retz 
Assistant Operations Manager 

Ec: Michael T. Dunn, P.E. 
Patrick Flynn 



CORPORATE OFFICES: 
2335 Sanders Road 
Nonhbrook, Illinois 60062 
Telephone: 847-498-6440 

UTILITIES, INC. OF EAGLE RIDGE 
AN A F L I A T E  OF umms. mc. 

200 WEATHERSFIELD AVENUE 
ALTAMONTE SPRINGS, FLORIDA 32714 

Telephone: 407-869-1919 
Florida: 800-272-1919 

Fax: 407-869-6961 
florida@utilitiesinc-usa.com 

March 14,2002 

Richard W. Cantrell 
Director of District Management 
Florida Department of Environmental Protection 
South District 
P.O. Box 2549 
Fort Myers, Florida 33902-2549 

Re: Lee County - DW 
Cross Creek WWTP 
FLA014505 

Dear Mr. Cantrell: 

This letter is in response to the Department’s letter of February 1,2002, regarding a field inspection of 
the above referenced facility on January 14,2002. 

On Monday, January 14.2002 chlorinated effluent was found to have overflowed the two filters at the 
Cross Creek WWTP due to operator error. Upon amval at the WWTP on Monday morning, our lead 
operator, lzzy Garcia, stopped the overflow from occurring and then notified both FDEP at the South 
District office and our Cross Creek Area Manager, Bill Coates. In response to the call, Elin “EJ” 
Jackson of FDEP inspected the plant. Listed below are the points raised by the Department in the letter 
of February 1 ’’, 2002, and our proposed course of action. 

Issue #I.: During the inspection Department personnel found evidence that the facilily had 

I- 

overflowed into an onsite stormwaterpond. Departmeritpersonnel observed standing water in 
the area of the spill. Department conversation with the golf course maintenance personnel 
indicated that “the alarm light had been on and the o v e f i w  had been occumng on January 
13,2002”. The golf course maintenance personnel noticed the alarm light still on the morning 
of January 14, the area wasflooded, and effluent was flowing into the golf course lake. 

Response : 

At Cross Creek, all of the plant flow is split equally between Filters #1 and #2 by means of a splitter 
box. Because the plant’s effluent meter is located on the discharge manifold of Filter #I’s transfer 
pumps, the flow meter does not measure flow discharged from Filter #2’s transfer pumps. Under normal 

Page I of 4 
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Richard W. Cantrell 
Florida Department of Environmental Protection 
Re: Lee County - DW 
Cross Creek WWTP 
KA014505 

conditions, a connecting pipe between Filter #I and #2 is open to allow effluent from Filter #2 to flow 
into the transfer tank of Filter #1 where it is pumped to the reuse water storage tank. In this way, 100% 
of the plant flow is accurately metered. 

Our operator. Tony Tritto. found one of two effluent transfer pumps in Filter #I not working when he 
arrived at the plant on Sunday moming, 1\13/02. The one remaining pump could not keep up with the 
heavy moming flow causing the two filters to slowly back up. Instead of simply putting the transfer 
pumps in Filter #2 in service temporarily until the bad pump was replaced, he directed all of the plant 
flow to Filter #2 and isolated it from Filter #I.  He also failed to notify Izzy Garcia, the lead operator, of 
the situation and ask for guidance or help. As a result, the plant flow backed up in the filter, overflowed 
into the mudwell, and was pumped back to the surge tank. Eventually, the surge tank level rose high 
enough to trigger an alarm light. 

Once the surge tank filled completely, the water level reached the overflow pipe to the aeration tank. At 
that point, with no water leaving the plant, the filter began overflowing to the ground. Based on the 
average daily flow through the plant during the previous 7-day period (102,OOO gpd) and comparing that 
volume to the average daily flow from 1/13-15/02 (79,000 gpd). an estimated 69.000 gallons spilled 
onto the ground. The majority of the effluent percolated into the soil. Very little appears to have flowed 
into the golf course imgation pond that appears to be isolated from the stormwater drainage system. The 
effluent that overflowed was fully treated in the plant. A portion of the flow was filtered and chlorinated. 

When lzzy Garcia arrived at the plant, he did not observe water flowing into the lake. At least a portion 
of the standing water observed by Department personnel was due to a heavy rain on Sunday. 

f i  

I- 

Course of Action: 

We have installed a high-level alarm float in one of the effluent transfer tanks and connected it to our 
monitoring equipment. 
We have reset the pump control floats to a lower level to allow maximum use of the surge tank 
volume. 
We have installed a high level alarm float in the golf course mixing well to provide notice if the 
Bermad control valve or butterfly valve on the reuse transfer line fail to act properly. 
We have made repairs to the high-level alarm circuit in the surge tank so that a remote signal will be 
generated, not just a local alarm. 
We propose to install long-range telemetry equipment as furnished by C&A Systems. This will 
provide a higher level of reliability than the present autodialler system. This will take approximately 
two weeks once the equipment is ordered. 
We have repiped the Filter #2 transfer pump discharge header to connect with Filter # I  header. 
We propose to modify the operating protocol to have both pairs of transfer pumps operational and on 
line. This will provide adequate pumping capacity at maximum plant flow rate with one or two 
pumps out of service. A revised protocol will be submitted to the Department by 4/1/02. 



Richard W. Cantrell 
Florida Department of Environmental Protection 
Re: Lee County - DW 
Cross Creek WWTP 
ITA014505 

Issue #2. The autodialler failed io notify operating personnel of a power outage that caused the 
faciliry overflow to occur. 

Response: 
The plant did not experience a power outage. One of two transfer pumps bumed up and the remaining 
pump was unable to keep up with the plant flow. If a power outage had occurred, the standby generator 
would have started and provided emergency power. 

The chlorine residual never dropped below the minimum level of 1.0 mg/L because the disinfection 
system continued to operate normally. 

There is no high-level alarm float in the effluent transfer tank. The plant’s operating protocol did not 
require that a high level alarm be installed in that location. Therefore, the autodialler was not at fault. No 
alarm signals were ever generated by any of the alarm circuits monitored by the autodialler. 

Course of Action: 
We propose to install C&A Systems’ long-range telemetry equipment as described above and 
connect all alarm circuits to it.  This will decrease the response time when alarms occur. It will also 
provide a daily check of the communications pathway to insure that an alarm signal will be received 
and an operator contacted. (See above) 
We propose to modify the Cross Creek Operating Protocol to take into account the above changes to 
the monitoring system and submit to DEP for review and approval. (See above) 

I- 

* 

Issue #3 .The plant’s alarm setpoints were found to be different than the setpoints described in the 
plant operating protocol. 

Response: 

The 1997 plant protocol requires that the turbidity alarm setpoint be set at 3.0 NTU. The operator had set 
the alarm at 2.5 NTU. The lower the NTU value the lower the concentration of suspended solids in the 
effluent and the more effective is the disinfection process. This is critical when operating a high-level 
disinfection system and delivering effluent for public access reuse. In effect, by setting the alarm level at 
2.5 NTU, the operator would be notified sooner than required of a plant upset condition. The plant 
protocol requires that the chlorine residual alarm setpoint be 1.5 mg/L. The operator had mistakenly set 
it at 1 .O mg/L, which is the minimum concentration allowed by the plant operating permit. 

The 1997 operating protocol was written when the previous utility owner used a contract operations 
service to run the plant. As a result of not having an operator either on site or in the area for more than 
the minimal amount of time required for permit compliance, the protocol assumes that the operator will 
most likely not be present when alarms occur. When either setpoint is in alarm condition, plant flow is 
automatically diverted to substandard storage tanks. The operator must manually reset the diversion 
valves after the alarm is cleared before effluent can enter the reuse storage tank. 

,-- 
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Richard W. Cantrell 
Florida Department of Environmental Protection 
Re: Lee County - DW 
Cross Creek WWTP 
FLA014505 

In an effort to minimize after-hours operator callouts and the resulting overtime, the autodialler was set 
to divert at 1 .5 mg/L of residual chlorine but not dial out unless the residual dipped below 1 .O m g k .  

Course of Action: 

We have reset the turbidity alarm setpoint and diversion setpoint to 3.0 NTU and reset the chlorine 
residual alarm setpoint to 1 .5 mg/L. 
We propose to revise the operating protocol to reflect the presence of a full time operator at either 
Cross Creek or Eagle Ridge WWTP’s. 
We propose that the effluent be automatically diverted at 1.5 mg/L but an alarm generated only 
when the residual drops below I .2 mg/L. 

A meeting with Keith Kleinmann and El  Jackson is scheduled for 1 0 3 0  AM, Wednesday, March 20, 
2002 in the DEP-Ft. Myers office. Planning to be in attendance will be myself, Patrick Flynn (Regional 
Manager), and Bill Coates (Area Manager). Tony Tritto (Operator) no longer works for us and has not 
returned our phone calls lo explain his actions. 

Please be assured that the operations staff and management of our Cross Creek facility are, and will be 
making every effort to correct and address the matters contained in the Waming Letter of 

I- February 1,2002. 

In the interim if you should have any questions, please contact Patrick Flynn or myself. Thank you for 
your time and assistance. 

Sincerely, 

Donald Rasmussen 
Vice President 

DWjkw 

ec: Patrick Flynn 
Bill Coates 
Susan Fortino 
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Department of 
' ' !'Jj /h 

Environmental Protection 
South District 
P.O. Box 2549 

Fon Myers. Florida 33902-2549 

STATE O F  FLORIDA 
NOTICE OF PERMIT ISSUANCE 

CERTIFIED MAIL NO: 7003 1010 0004 1396 9550 
RETURN RECEIPT REQUESTED 

In the Matter of an Application 
for Permit by: 

Utilities, lnc. of Eagle Ridge 
Mr. Patrick C. Flynn. Regional Director 
200 Weathersfield Avenue 
Altomonte Springs, FL 321 14 

I 

Lee Countv - DW 
Eaeie Ridee WWTP 
Permit No: FLA014498 
DEP File No: FLA014498-00-i-DW2P 
Caloosahatchee to Lee Coast EMA 

David B. Struhs 
Secrerav 

Enclosed is Permit Number FLA014498 to operate the referenced wastewater treatment plant and reclaimed water 
system issued pursuant to Section 403.087. Florida Statutes. 

A person whose substantial interests are affected by the Department's proposed permitting decision may petition for 
an administrative hearing in accordancr with sections 120.569 and 120.57 ofthe Florida Statutes, or all parties may 
reach a written agreement on mediation as an alternative remedy under section 120.573 before the deadline for filing 
a petition. Choosing mediation will not adversely affect the right to  a hearing if mediation does not result in a 
settlement. The procedures for petitioning for a hearing are set forth below, followed by the procedures for pursuing 
mediation. 

The petition must contain the information set forth below and must be filed (received) in the Department's Office of 
General Counsel, 3900 Commonwealth Boulevard, Mail Station 35, Tallahassee, Florida. 32399-3000. Petitions 
filed by the permit applicant or any of the parties listed below must be filed within fourteen days of receipt of this 
notice of intent. Petitions filed by any other person must be filed within fourteen days of publication of the public 
notice or within fourteen days of receipt of this notice of intent, whichever occurs first. A petitioner must mail a 
copy of the petition to the applicant at the address indicated above, at the time of filing. The failure of any person to 
file a petition (or a request for mediation, as discussed below) within the appropriate time period shall constitute a 
waiver of that person's right to request an administrative determination (hearing) under sections 120.569 and 120.57 
of the Florida Statutes. or to intervene in this proceeding and participate as a party to it .  Any subsequent 
intervention will be only at the discretion ofthe presiding officer upon the filing o f a  motion in compliance with rule 
28~5.207 of the Florida Administrative Code. 

.~\ perition must contain the fnllowng infnrmntirm: 

(a) The name, address. and telephone number of each petitioner: the Department's permit identification number 
and the county in >bhich the subject matter or activity is located: 

th) a mtsment <if how and uhen cach prtitioner rsceivrd notice of the Dcpartment's action: 

r- 



Utili:ies. Inc. of Eagle Ridge 
PA File Number: FL,\014498~004-DWZP 

,- 

(c 1 a statement of how each petitloneis substantial interests is affected by the department's action; 

(d) a statement of the material facts disputed by the petitioner, if any; 

(e) a statement of facts that the petitioner contends warrant reversal or modification of the Department's action; 

(0 a statement of which rules or statutes the petitioner contends require reversal or modification of  the 
Department's action; and 

(g) and a statement of the relief sought by the petitioner, stating precisely the action that the petitioner wants the 
Department to take. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a petition 
means that the Department's final action may be different from the position taken by it in this notice of intent. 
Persons whose substantial interests will be affected by any such final decision of the Department on the application 
have the right to petition to become a party to the proceeding, in accordance with the requirements set forth above. 

Any person may elect to pursue mediation by reaching a mediation agreement with all parties to the proceeding 
(which includes the Department and any person who has filed a timely and sufticient petition for a hearing) and by 
showing how the substantial interests of each mediating party are affected by the Department's action or proposed 
action. The ageement must be filed in (received by) the Office of General Counsel of the Department at 3900 
Commonwealth Boulevard, Mail Station 35, Tallahassee, Florida 32399-3000, by the same deadline as set forth 
above for the filing of a petition. 

The agreement to mediate must include the following: 

a. the names, addresses, and telephone numbers of any persons who may attend the mediation; 

b. he name, address, and telephone number of the mediator selected by the parties, or a provision for selecting 

*c- 

a mediator within a specified time; 

c. the agreed allocation of the costs and fees associated with the mediation; 

d. the agreement of the parties on the confidentiality of discussions and documents introduced dunng 
mediation; 

e. the date, time, and place of the first mediation session, o r  a deadline for holding the first session, if no 
mediator has yet been chosen; the name of each party's representative who shall have authority to  settle or 
recommend settlement; 

f .  either an explanation of how the substantial interests of each mediating party will be affected by the action 
or proposed action addressed in this action or a statement clearly identifying the petition for hearing that each party 
has already filed, and incorporating i t  by reference; and 

g. the sign;itures of d l  parties or their authorized representatives 

As provided in section 120.573 of the Florida Statutes, the timely agreement of all parties to mediate will toll the 
time limitations imposed by section 120.569 and 120.57 for requesting and holding an administrative hearing. 
Unless otherwise agreed by the parties, the mediation must be concluded within sixty days of the execution of the 
agreement. If mediation results in settlement of the administrat~ve dispute, the Department must enter a final order 
incorporating the agreement of the parties. Persons whose substantial interests will b e  affected by such a modified 
final decision of the Department have a right to petition for a hearing only in accordance with the requirements for 
such petitions set forth above, and must therefore file their petitions within fourteen days of receipt of this notice. If 
mediation terminales without settlement of the dispute, the Depmment shall notify a11 parties in writing that the 
administr:itivt. hearing processes under seitiim 120.569 and 120.57 remain available for disposition of thc dispute, 

P 
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Utiliiies, Inc. of Eagle Ridge 
PA File Nurcber: FLA014498-004-DW2P 

Ih 

and the notice will specify the deadlines that then will apply for challenging the agency action and electing remedies 
under those two statutes. 

This action is final 3nd effective on the date filed with the Clerk of the Department unless a petition (or request for 
mediation) is filed in accordance with the above. Upon the timely filing of a petition (or request for mediation) this 
order will not be effective until further order of the Department. 

Any party to the order has the right to seek judicial review of the order under section 120.68 of the Florida Statutes, 
by the filing of a notice of appeal under rule 9.1 10 of the Florida Rules of Appellate Procedure with the Clerk of the 
Department in the Office of General Counsel, 3900 Commonwealth Boulevard, Mail Station 35, Tallahassee. 
Florida, 32399.30003 and by filing a copy of the notice of appeal accompanied by the applicable tiling fees with the 
appropriate district coufl of appeal. The notice of appeal must be filed within 30 days from the date when the final 
order is filed with the Clerk of the Department. 

Executed in Fort Myers, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF E N F O N M E N T A L  PROTECTION 

Dirkctor 'of 
District Management 

/h CERTIFICATE OF SERVICE 

The undersigned duly designated deputy agency clerk hereby certifies that this NOTICE OF P F I T  
ISSUANCE and all copies were mailed by certified mail before the close of business on October A, 2003 to 
the listed persons. 

Clerk Stamp. 

F L I N G  AND ACKNOWLEDGMENT 

FILED, on this date, under section 120.52. Florida Statutes, with the designated Department Clerk, receipt of which 
is hereby acknowledged. . ?  

1 0  -(.;--a3 
(Date) 

RWC/MHR/cap/jli 

Copies furnished to: 

Keith Kleinmann, FDEP 
David Weber, P.E. 
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/h Department of 

Environmental Protection 
Jeb Bush 
Governor 

South District 
P.O. Box 2549 

Fort Myers, Florida 33902-2549 
David E. Svuhr 

Secretary 

STATE OF FLORIDA 
DOMESTIC WASTEWATER FACILITY PERMIT 

PERMITTEE: 

Utilities. Inc. of Eagle Ridge 

RESPONSIBLE AUTHORITY: 

M r  Patrick C. Flynn 
Regional Director 
200 Weathersfield Ave. 
Altamonte Springs, FL 32714 

(407) 869-1919 

Ih 
;AGILITY: 

Eagle Ridge WWTP 
Aeries Way 
Fort Myers. FL 33912 

PERMIT NUMBER: E A 0 1 4 4 9 8  
PA FILE NUMBER. FLAO 14498-004-DWZP 
ISSUANCE DATE: October 15,2003 
EXPIRATION D A T E  October 14.2008 

Lee County 
Latitude: 26" 29' 34'" Longitude: 81" 50' 45" W 

This permit is issued under the provisions of Chapter 403, Florida Statutes, and applicable rules of the Florida Administrative Code. 
The above named permittee is hereby authorized to operate the facilities shown on the application and olher documents attached hereto 
or on file with the Department and made a part hereof and specifically described as follows: 

TREATMENT FACILITIES 

Operate an existing 0.443 mgd three month average daily flow, TMADF. contact stabilization process and/or 0.318 mgd TMADF 
extended aeration process domestic wastewater treatment plant consisting of two manual bar screens, 92,700 gallons of flow 
equalization, grit removal chamber, 255,180 gallons aeration volume, dual clarifiers, one automatic backwash filter (180 sq. ft. surface 
area) and one manual filter (180 sq. ft. surface area), one rectangular and two circular chlorine contact chambers uith 3 total volume of 
20,760 gallons and two aerobic digesters with a total volume of 112,200 gallons with: 

REUSE: 
Land Application: An existing 0.J43 M F D  three month average daily flow (TMADF) permitted capacity blow-rate public access 
spray irrigation sybtem (R-001). This system consists of90 acres of golf course (Eagle Ridge Golf and Country Club). R-001 1s located 
at Latitude: 26' 29' 14' N, Longitude: 81" 5 0  45" W. 

13 ACCORDANCE WITH: The limitations, monitoring requirements and other conditions set forth in Pages 1 through 20 of this 
permit. 

,- 



i i 
FAC. .: Eagle Ridgc WWTP 
PERbi. .Et;: Utilities. Inc. of Eagle Ridge 

200 Weatiiersfield Ave. 
Altainonte Springs, FL 32714 

F '1T NUMBER: FLAOl4498 
P A .  .LE NUMBER: FLA014498-004-DW2P 

1. I<ECLAIMED WATER AND EFFLUENT LIMITATIONS AND MONITORING REQUIREMENTS 

A .  Reuse nnd Land Application S y s t e m  

1. During the period beginning on the issuance date and lasting through the expiration date of this permit. the permittee is authorized to direct reclaimed Water 
to Reuse System K-001. Such reclaimed water shall be limited and monitored by the permittee as specified below: 

Reclaimed Water Limitltians Madtoring Requirements I 

Tot31 I lcr idual  Ciilonnc (For MGIL Minimum I .o Continuous Meter EFA-I See 
ihillrccilo,lj Cond.l.A.5 
Turbidily NTU Maximum Sce Permit Coodttioo I.A.6, CO"ti""0"S Meter EFB.1 
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FACILITY: Eagle R i d y  WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

2W Weathersfield A x  
/" Altamonte Springs. FL 32714 

EFH- 1 

PERMIT NUMBER: FLA014498 
PA FILE NUMBER: FLAOlJJ98-00J-DW2P 

and prior to discharge to the o n  4tc ptihlic acccss spray irrigation 
s)item percolation \toragc pond (At C'CC V notch \\eir to 
ztfluent sump and pumps J 
-21 [he discharge of thc filtrra (Filter eifluent stilling \%ell- >ample 
pumped from \tilling uell tu sample puini in cipcixt.Br's .Iffire, 
and prior to chlorination 

2. Rcclsimed wnter samples ,hall bc t:ihen at the moniloriiig site locations listed in Permit Condition 1. A. I .  and as 
describcd below: 

Site N i m b e r  I 
EFA- 1 I In the mixing basin for the two chlorine contact chambers, CCC. 

3. Grab samples shall he collected during periods of minimal treatment plant pollutant removal efficiencies or maximum 
hydraulic andlor organic loading. [Rule 62-600.740 (1 )  (a) 2.1 

Over a 30-day period, at least 7 5  percent of the fecal coliform values shall be below the detection limits. No sample shall 
exceed 25 fecal coliforms per 100 mL. N o  sample shall exceed 5.0 m g L  of total suspended solids (TSS) at a point 
before the application of the disinfectant. Note: To report the "% less than detection," count the number of fecal 
coliform observations that were less than detection, divide by the total number of fecal coliform observations in the 
month, and multiply by 100% (round to the nearest integer). [62-600.440(5)(fl] 

The minimum total chlorine residual shall be limited as described in the approved operating protocol, such that the permit 
limitation for fecal coliform bacteria will be achieved. In no case shall the total chlorine residual be less than I .O m&. 

4. 

5. 

,- [62-600.440(5)(b); 62-610.460(2); and 62-610.463(2)/ 

6. The maximum turbidity shall be limited as described in the approved operating protocol, such that the permit limitations 
for total suspended solids and fecal coliforms will be achieved. (62-610.463(2)] 

Sampling for pathogens shall be conducted at one time during each five-year period. Intervals between sampling shall not 
be greater than five years. [FAC rule 62-610.463 (4)(a)I. 8-8-99.] 

DEP Form 62-610.300(4)(a)4 is to be utilized and submitted to  the Department as instructed for pathogen monitoring 
Part I of the form provides the instructions required to accomplish sampling and information to  be documented for 
submitting to the Department. A copy of DEP Form 62-610.300(4)(a) 4. Is attached to this permit. [FAC rule 62- 
610.463 (4)fa)land 62-610.300(4)(a)4, 8-8-99. I 

7 .  

8. 

,- 
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Limitation3 

FA(: ' :  Eagle Ridge WWTP 
PEKbi. .EL: Utilities, Inc. of Eagle Ridge 

700 Weathersfield Ave. 
Altamonte Springs. FL 32714 

Modtaring Requirements 

I. TT NUMBER: FLA014498 
PA. &E NUMBER: FLA014498-004-DW2P 

B. Other Limitations and Monitoring and Reporting Requirements 

1 .  During the period beginning on the issuance date and lasting through the expiration date of this permit. the treatment facility shall be limited and the influent 
iiionitorcd by the permittee as specified below: 

totalizer (estimated 
from duration of 
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FACILITY: Eagle Ridge WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

200 Weathcrsfield Ave. 
Altamonte Springs, F'L 32714 

PERMIT NUMBER: FLA014498 
PA FILE NUMBER: FLAOllJ98-004-DW2P 

2. Samples shall be taken at the monitoring site locations listed in Permit Condition I .  B. 1 and tis descrtbed below: 

Monitoring Location 
Site Number 

FLW-I 

FLW-2 

FLW-3 

FLW-4 

OTH-I 
om-2 
I N F  1 

Description of Monitoring Location 

Influent flow meter with totalizer and chart recorder located after 
the iii:rstcr 1111 s13tion 3nd before the cqu~l17.3t1on b;ism 
Fliiu meter and totalizer reuse water Ime to reuse o r  reject 

storage pond per d q )  
Staff Gauge located in  reject itorage pond 
Staff Gauge located in  reuse stor3ge pond 
Influent sample point located in the influent fced line (m3in) 
going to the equalization basin. I 

3. Influent samples shall be collected so that they do not contain digester supernatant or return activated sludge, or any other 
plant process recycled waters. [62-601.500(4)1 

4.  Recording flow meters and totalizers shall be utilized lo measure flow and calibrated at least annually. [62-601.200(17) 
and .500(6)] P 

/- 

5 .  The treatment facilities shall be operated in accordance with all approved operating protocols. Only reclaimed water that 
meets the criteria established in the approved operating protocol(s) may be released to system storage or to the reuse 
system. Reclaimed water that fails to meet the criteria in the approved operating protocol(s) shall be directed to the reject 
pond. The operating protocol(s) shall be reviewed and updated periodically to ensure continuous compliance with the 
minimum treatment and disinfection requirements. Updated operating protocols shall be submitted to the Department for 
review and approval upon revision of the operating protocol(s) and with each permit application. [62-610.320(6) and 
62-610463(2)] 

Instruments for continuous on-line monitoring of total residual chlorine and turbidity shall be equipped with an 
automated data logging or recording device. 162-610.463(2) & .865(8)(d)J 

Parameters which must be monitored as a result of a surface water discharge shall be analyzed using a sufficiently 
sensitive method in accordance with 40 CFR Part 136. Parameters which must be monitored as a result of a ground water 
discharge (i.e., underground injection or land application system) shall be analyzed in accordance with Chapter 62-60]. 
F.A.C. [62-620.610(18)] 

The permittee shall provide safe access points for obtaining representative influent, reclaimed water, and effluent samples 
which are required by this permit. /62-601.500(5)/ 

Monitoring requirements under this permit are effective on the first day of the second month following permit issuance. 
Until such time, the permittee shall continue to monitor and report in accordance with previously effective permit 
requirements, if any. During the period of operation authorized by this permit, the permittee shall complete and submit to 
the Department's South District Office Discharge Monitoring Reports (DMRs) in accordance with the frequencies 
specified by the REPORT type (i.e.. monthly, toxicity. quarterly, semiannual, annual, etc.) indicated on the DMR forms 
attached to this permit. Monitoring results for each monitoring period shall be submitted in accordance with the 
associ;ited DMR due dates below 

6 .  

7. 

8. 

9, 
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FACILITY: Eagle Ridge WWTP 
PERMITTEE: Utilities, Inc. ofE3gle Ridge 

2M) Wenthersfield Ave. 
Altnmonte Springs, FL 32714 

REPORT Type 
Monthly or  
Toxicity 
Quarterly 

PERMIT NUMBER: RAOlJJ98 
PA FILE NUMBER: FLA014498-004-DW2P 

Monitoring Period Due Date 
first day of month - last day of 
month 
January 1 -March 31 
April 1 -June 30 
July 1 -September 30 

28Ih day of following month 

April 28 
July 28 
October 28 

October I -December 31 
Semiannual January 1 -June 30 July 28 

July 1 -December 31 

January 28 

January 28 
- Annual January 1 -December 31 January 28 

DMRs shall be submitted for each required monitoring period including months of no discharge. The permittee shall 
make copies of the attached DMR form(s) and shall submit the completed DMR form(s) to the Department's South 
District Office at the address specified in Permit Condition I.B. 13 by the twenty-eighth (28th) of the month following the 
month of operation. 

/62-620.610(18)1/62-60/.3W(I). (2). and (3)l  

IO. During the period of operation authorized by this permit, reclaimed water or effluent shall be monitored annually for the 
primary and secondary drinking water standards contained in Chapter 62-550, F.A.C., (except for turbidity, total 
coliforms, color. and corrosivity). Twenty-four hour composite samples shall he used to analyze reclaimed water or 
effluent for the primary and secondary drinking water standards. These monitoring results shall be reported to the 
Department annually on the Reclaimed Water or Effluent Analysis Report, Form 62-620.910(15), or  in another format if 
requested by the permittee and if approved by the Department as being compatible with data entry into the Department's 
computer system. During years when a permit is not renewed, a certification stating that no new non-domestic 
wastewater dischargers have been added 10 the collection system since the last reclaimed water or effluent analysis was 
conducted may be submitted in lieu of the report. The annual reclaimed water or  effluent analysis report or the 
certification shall be completed and submitted in a timely manner so as to be received by annually. [62-601.300(4)](62- 
601.500(3)1 

11. The permittee shall submit an Annual Reuse Report using DEP Form 62-610.300(4)(a)2. on or before January 1 of each 
year. [62-610.870(3)] 

12. The permittee shall maintain an inventory of storage systems. The inventory shall be submitted to the Department at least 
30 days before reclaimed water will be introduced into any new storage system. The inventory of storage systems shall 
be attached to the annual submittal of the Annual Reuse Report. [62-610.464(5)1 

13. Unless specified otherwise i n  this permit, all reports and other information required by this permit, including 24-hour 
notifications, shall be submitted to or reported to, as appropriate. the Department's South District Office at the address 
specified below: 

South District Office 
Post Office Box 2549 
Fort Myers, Florida 33902-2549 

Phone Number - (239) 332-6975 
FAX Number - (239) 332-6969 
)\I1 FAX copies shall be followed by original copies. All reports and other information shall be signed in accordance 
with the requirements of Rule 62-620.305, F.A.C. /62-620.305] 

XI. RESIDUALS MAXAGEMENT REQUIREXIEXTS 

I-' 1. The method ofrciiduols use or disposal by this txil i ty is land application sndlor transport to Appalachian Material 
Services or disposal in a Class I or I1 solid waste landfill. 



FACILITY: Eagle Ridge WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

200 Weathersfield Ave. 
Altamonte Springs. FL 32714 P 

PERMIT NUMBER: FLA011498 
PA FILE NUMBER: FLAOIJ198-0011-DW2P 

/-, 

/-, 

?. The permittee shall be responsible for proper treatment. management, use. 2nd land application or disposal of its 
residuals. /62-6J0.3'00(51/ 

Note: If this facility wishes to land apply residuals in the future the permittee shall make application to the 
Department for a minor revision to permit conditions in accordance with F.A.C. Rule 62-620.330(3)(b) 3, prior to 
any land application. 

The permittee shall not be held responsible for treatment, management, use, or land application violations that occur after 
its residuals have been accepted by a permitted residuals management facility with which the source facility has an 
agreement in accordance with Rule 62-640.880( I)(c). F.A.C.. for further lreatment, management. use or land application. 
[62-640.300(5)1. 

The permittee will not be held responsible for violations resulting from land application of residuals if the permittee can 
demonstrate that it has delivered residuals that meet the parameter concentrations and appropriate treatment requirements 
of this rule and the applier (e.g. hauler, contractor. site manager. or site owner) has legally agreed in writing to accept 
responsibility for proper land application of the residuals. Such an agreement shall state that the applier agrees, upon 
delivery of residuals that have been treated as required by Chapter 62-640, F.A.C., that he  will accept responsibility for 
proper land application of the residuals as required by Chapter 62-640, F.A.C., and that the applier agrees that he is 
aware of and will comply with requirements for proper land application as described in the facility's permit. 162- 
640.300(5). 3-30-981 

Should the residuals management facility (RMF) require sludge analysis of residuals or the hauling of residuals 10 the 
residuals management facility (RMF) for treatment discontinue, the permittee shall sample and analyze (he residuals a1 
least once every 12 months. All samples shall be representative and shall be taken after final treatment of the residuals 
but before use or disposal. Sampling and analysis shall be in accordance with the U.S. Environmental Protection Agency 
publication - POTW Sludee Sampline and Analysis Guidance Document, 1989. The following parameters shall be 
sampled and analyzed: 

3. 

4. 

5. 

2500 poundshcre 
I I 

Page 7 of 20 



PH (Report only) standard units Not applicable 

Total Solids (Report only) % No1 applicable 

. 

I- 

Eagle Ridge WWTP 

I .  Date and Time Shipped 1.  Date and Time Received 
2. Amount of Residuals Shipped 2. Amount of Residuals Received 
3. Degree of Treatment (if applicable) 3. Name and ID Number of Source Facility 
4. Name and ID Number of Residuals 4. Signature of Hauler 

Appalachian Material Service. Inc. Residuals 
Management Facility or Treatment Facility 

Management Facility or Treatment 
Facility 
Signature of Responsible Party at 
Source Facility 
Signature of Hauler and Name of 
Hauling Firm 

5.  Signature of Responsible Party at Residuals 
Management Facility or Treatment Facility 

5.  

6. 

These records shall he kept for five years and shall be made available for inspection upon request by the Department. A 
copy of the hauling records information maintained by the source facility shall he provided upon delivery of the residuals 
to the residuals management facility or treatment facility. The permittee shall report to the Department within 24 hours 
of discovery any discrepancy in the quantity of residuals leaving the source facility and arriving at the residuals 
management facility or treatment facility. [62-640.880(4)1 

Storage of residuals or other solids at the permitted facility shall require prior written notification to the Department. 
[62-640.300(4)1 

I .  

111. GROUND WATER REQUIREMENTS 

Construction Requirements 

I .  The permitlee shall give at least 72-hours notice to the Department's South District Office. prior to the installation of any 
monitoring wells detailed in this permit. /62-4.0701 

Prior to construction of new ground water monitoring wells, a soil boring shall he made at each new monitoring well 
location in order to establish the well depth and screen interval. [62-522.900(3)] 

Within 30 days after installation of a new monitoring mell, the permittee shall submit to the Department's South District 
Office detailed information on the well's location and construction on the attached DEP Form(s) 62-522.900(3), Monitor 
Well Completion Report. [62-522.600/ 

2. 

3. 



FACILITY: Eagle Ridge WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

200 Weathersfield Ave. 
.- Alramonte Springs. FL 32714 

PERMIT NUMBER: FLA014498 
PA FILE NUMBER: I;LA014498-004-DW?P 

4. The ground water monitoring wells for this facilily shall he located ns depicted on the site map hrlow 

I-. 

/- 

Operalional Requirements 

5 For the Part III Public Access system, all ground water quality criteria specified in Chapter 62-520, F.A.C., shall be met 
at the edge of the zone of discharge. For major users of reclaimed water (].e.. using 0.1 MGD or more), the zone of 
discharge shall extend horizontally 100 feet from the application site or to user’s site property line. whichever is less. and 
vertically to the base of the shallow water table aquifer. For other users, the zone of discharge shall extend horizontally 
to the boundary of the general service area identified in the attached map and venically to the base of the surficial 
aquifer. /62-520.200(23)] 162-522.400 and 62-522.4101 

The ground water minimum criteria specified in Rule 62-520.400 F.A.C.. shall be met within the zone of discharge. (62- 
520.400 nnd 62-520.420(4)] 

During the period of operation authorized by this permit, the permittee shall sample ground water in accordance with this 
permit and the approved ground water monitoring plan prepared in accordance with Rule 62-522.600, F.A.C. (62- 
522.6001/62-610.463, I 

The following monitoring wells shall be sampled in accordance with the monitoring frequencies specified in Permit 
Condition 111.8. for Reuse System R-001. Quarterly sampling musl he reasonably spaced to be representative of 
potentially changing conditions. 

6 

7 

8 

Description of Monitoring 
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I-\ 
9. 

IO. 

11. 

12. 

13. 

14. 

(62-522.600(II)(b)] /62-601.300(3), 62-601.700, and Figure 3 of 62-601][62-601.300(6)] /62-601.300(7)]/62- 
520.300(9)] 

If the concentration for any constituent listed in Permit Condition 111. 8. in the natural background quality of the ground 
water is greater than the stated maximum, or in the case of pH is also less than the minimum, the representative natural 
background quality shall be the prevailing standard. /62-520.420(2)1 

In accordance with Part D of Form 62-620.910(10), water levels shall be recorded before evacuating wells for sample 
collection. Elevation references shall include the top of the well casing and land surface at each well site (NGVD 
allowable) at a precision of plus or minus 0.1 f w t .  /62-610.463(3)(a), I 

Ground water monitoring wells shall be purged prior lo sampling to obtain representative samples. [62-601.700(5)] 

Analyses shall be conducted on unfiltered samples, unless filtered samples have been approved by the Department's 
South District Office as being more representative of ground water conditions. [62-520.300(9)1 

Ground water monitoring parameters shall be analyzed in accordance with Chapter 62-601, F.A.C. /62-620.610(18)1 

Ground water monitoring test results shall be submitted on Part D of Form 62-620.910(10). For reuse or land application 
projects, results shall be submitted with the DMR for each month listed in the following schedule. The submitted results 
shall be for each year during the period of operation allowed by this permit in accordance with Permit Condition 1.B.9. 
162-522.600(10) mtd ( l l ) (b ) l  f62-601.300(3). 62.601.700, nnd Figure 3 of62-601]/62-620.610(18)1 

I f  m y  monitoring well becomes damaged or cnnn@t be sampled for some reason, the permittee shall nc,tifq the 
Dspartment's South District Office immediately and a written report shall follow within seven days detailing the 
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FACILITY: Eagle Ridge WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

200 Weathersfield Ave. 
Altomonte Springs, FL 32714 

PERMIT NUMBER: FLLA014498 
PA FILE NUMBER: FLA014498-004-DW2P 

circumstances and remedid meiisiires taken or proposed. Repair or replacement of monitoring wells shall be approved 
in advance by the Department's South District Office. /62-522.600//62-4.070(3)1 

16. The Permittee shall provide verbal notice to the Department's South District Oftice as swn as practical after discovery of 
a sinkhole within an area for the management or application of wastewater or reclaimed water. The Permittee shall 
immediately implement measures appropriate to control the entry of contaminants, and shall detail these measures to the 
Department's South District Office in a written report within 7 days of the sinkhole discovery. [62-4.070(3)] 

IV. ADDITIONAL REUSE AND LAND APPLICATION REQUIREMENTS 

Part 111 Public Access Systemfs) (R-001) 

1. 

2. 

Cross-connections to the potable water system are prohibited. [62-610.469(7)] 

A cross-connection control program shall be implemented andlor remain in effect within the areas where reclaimed water 
will be provided for use. 162-610.469(7)1 

If a cross-connection between the potable and reclaimed water systems is discovered, the permittee shall: 

a. 

h. 

c. Eliminate the cross-connection 

d. 

3. 

Immediately discontinue potable water andlor reclaimed water service to the affected area 

If the potable water system is contaminated, clear the potable water lines. 

Test the affected area for other possible cross-connections. 

Within 24 hours, notify the South District Office's domestic wastewater and drinking water programs, and 
the Lee County Health Department's drinking water program. 

Within 5 days of discovery of a cross-connection. submit a written report to the Department detailing: a 
description of the cross-connection. how the cross-connection was discovered, the exact date and time of 
discovery, approximate time that the cross-connection existed, the location. the cause, steps taken to 
eliminate the cross-connection, whether reclaimed water was consumed, and reports of possible illness, 
whether the drinking water system was contaminated and the steps taken to clear the drinking water system, 
when the cross-connection was eliminated, plan of action for testing for other possible cross-connections in 
the area, and an evaluation of the cross-connection convol and inspection program to ensure that future 
cross-connections do not occur. /62-555.350(3) ond 62-5SS.360][62-620.610(20)j 

e. 

f. 

4. Maximum obtainable separation of reclaimed water lines and potable water lines shall be provided and the minimum 
separation distances specified in Rule 62-610.469(7), F.A.C.. shall he provided. Reuse facilities shall be color coded or 
marked. Underground piping which is not manufactured of metal or concrete shall be color coded using Pantone Purple 
522C using light stable colorants. Underground metal and concrete pipe shall be color coded or marked using purple as 
the predominant color. [62-610.46917)1 

In constructing reclaimed water distribution piping, the permittee shall maintain a 75-foot setback distance from a 
reclaimed water transmission facility to public water supply wells. No setback distances are required to other potable 
water supply wells or to any nonporable water supply wells. [62-610.47/13)1 

A setback distance of 75 feet shall be mainrained between the edge of the wetted area and potable water supply wells, 
unless the uti l i ty adopts and enforces an ordinance prohibiting potable water supply wells within rhe reuse service area. 
Yo setback distances are required ID any nonpotable water supply well, to any surface water, to any developed areas, o r  
to any private swimming pools, hot tubs, spas, saunas, picnic tables, barbecue pits, or barbecue grills. /62-6/0.471(1), 
(2), is), m d ( 7 ) I  

5 .  

6. 
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FACILITY: Eagle Ridge WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

200 Weathersfield Ave. 
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/h 

PERMIT NUMBER: FLAOlJJ98 
PA FILE NUMBER: FLA01J498-004-DW2P 

I .  

8. 

Reclnimrd water shall not be used 10 till swimming pools. hot tubs. or wading pools. 162-610.469(4)/ 

Low trajectory noz~les .  or other means to minimize serosol formation shall be used uithin 1M) feet from outdoor public 
eating. drinking, or bathing facilities. (62-610.471(6)1 

A setback distance of 100 feet shall be maintained from indoor aesthetic features using reclaimed water to adjacent 
indoor public eating and drinking facilities. /62-61O.471(8) f 

9. 

10. The public shall be notified of the use of reclaimed water. This shall be accomplished by posting of advisory signs in 
areas where reuse is practiced, notes on scorecards, or other methods. [62-6/0.468(2)1 

1 1 .  AI1 new advisory signs and labels on vaults. service boxes. or compartments that house hose bibbs along with all labels 
on hose bibbs, valves, and outlets shall bear the words “do not drink” and ”no beber” along with the equivalent standard 
international symbol. In addition to the words “ d o  not drink” and “no beber,” advisory signs posted at storage ponds and 
decorative water features shall also bear the words “do not swim” and “no nadar” along with the equivalent standard 
international symbols. Existing advisory signs and labels shall be retrofitted, modified, or replaced in order to comply 
with the revised wording requirements. For existing advisory signs and labels this retrofit. modification, or replacement 
shall uccur within 365 days after the date of this permit. For labels on existing vaults, service boxes, or compartments 
housing hose bibbs this retrofit, modification, or replacement shall occur within 730 days after the date of this permit. 
[62-610.468 & 62-610.4691 

12. The permittee shall ensure that users of reclaimed water are informed about the origin. nature, and characteristics of 
reclaimed water; the manner in which reclaimed water can be safely used; and limitations on the use of reclaimed water. 
Notification is required at the time of initial connection to the reclaimed water distribution system and annually after the 
reuse system is placed into operation. A description of on-going public notification activities shall be included in the 

IC- Annual Reuse Report. [62-610.468(6jl 

13. Routine aquatic weed control and regular maintenance of storage pond embankments and access areas are required. [&- 
610.414 & 62-610.4641 

14. Overflows from emergency discharge facilities on storage ponds shall be reported as an abnormal event to the 
Department’s South District Office within 24 hours of an occurreuce. The provisions of Rule 62-610.800(9), F.A.C.. 
shall be met. [62-610.800(9)l 

V. OPER4TlON AND hlAlNTENANCE REQUlREMENTS 

I .  During the period of operation authorized by this permit, the wastewater facilities shall be operated under the supervision 
ofa(n)  operator(s) certified in accordance with Chapter 62-602, F.A.C. In accordance with Chapter 62-699. F.A.C., this 
facility is a Category 11, Class C facility and, at a minimum, operators with appropriate certification must be on the site as 
follows: 

A Class C or higher operator 6 hourslday for 1 daydweek. The lead operator must be a C, or higher 

/62-620.630(3)1[62-699.330/ 162-610.4621 

A certificd operator shall be on call during periods the plant is unattended. [62-699.311(1), 5-20-921 

The application to renew this permit shall include an updated capacity awuiysis report prepared in accordance with Rule 
62-600.405, F.A.C. /62-600.405(5)1 

The application to renew this permit shall include a detailed operation and maintenance performance report prepared in 
accordance wi th  Rule 62-600.735, F.A.C. /62-600.735(1)1 

2. 

3. 

4. 
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/-- 

5 .  The pcrmittee shall maintain the following records and make them available fur inspection on the site nf the permitted 
facility: 

a. Records of 311 compliance monitoring information, including a l l  calibration and maintenance records and all original 
strip chart recordings for continuous monitoring instrumentation and a copy of the laboratory certification showing 
the Certification number of the laboratory, for at least three years from the date the sample or measurement was 
taken; 

b. Copies of all reports required by the permit for at least three years from the date the repon was prepared; 

c. Records of all data, including reports and documents, used to complete the application for the permit for at least 
three years from the dale the application was filed; 

Monitoring information. including a copy of the laboratory certification showing the laboratory certification number. 
related to the residuals use and disposal activities for the time period set forth in Chapter 62-640, F.A.C., for at least 
three years from the date of sampling or measurement; 

A copy of the current permit; 

A copy of the current operation and maintenance manual as required by Chapter 62-600,. F.A.C.; 

A copy of the facility record drawings: 

Copies of the licenses of the current certified operators; and 

Copies of the logs and schedules showing plant operations and equipment maintenance for three years from the date 
of the logs or schedules. The logs shall, at a minimum, include identification of the plant; the signature and 
certification number of the operator(s) and the signature of the person(s) making any entries; date and time in and 
out; specific operation and maintenance activities; tests performed and samples taken; and major repairs made. The 
logs shall be maintained on-site in a location accessible to 24-hour inspection, protected from weather damage, and 
current to the last operation and maintenance performed. 

d. 

e. 

f. 

g. 

h. 

I 

162-620.3501 

VI. SCHEDULES 

Corrective Action Completion Date 

The submitted protocol for this permit application needs I 
to be revised. The revised operational protocol is to be 
submitted to comolinncelenforcement for review. I - . . 1 90 Days after issuance date 

I 
~~ or permit. 

exercise of and inn1 approval. During the interim, the set I 
point for the turbiditymeter is 2.5 NTUs at uhich point 
reuse water is to be diverted to reject storage. Set point 
for chlorine residual is 1.5 m@. 

90 Days after issuance date 
of permit Repair leaks chlorine contact chambers. CCCs. 

Develop and organize odor detection program with local I 

1. As indicated in the correspondence and subsequent discussions during the permitting process, the following scheduled 
actions shall be completed according to the following schedule: 

. . .  
home-owners association to determine and identify the 
source and cause of odors that arc creating nuisance 
complaints from the surrounding neighborhood. 

90 Days after issuance date 
of permit. 
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162-600.733 I ) ]  

VII. INDUSTRIAL PRETREATMENT PROGRAM REQUIREMENTS 

This facility is not required to have a pretreatment program at this time. [62-625.500] 

VIII. OTHER SPECIFIC CONDITIONS 

1. Prior to placing the modified portions of the existing facilities into operation or any individual unit processes into 
operation, for any purpose other than testing for leaks and equipment operation, the permittee shall complete and submit 
to the Department DEP Form 62-620.910( 12). Notification of Completion of Construction for Domestic Wastewater 
Facilities. 162-620.630(2), 12-24-96] 

Within six months after a facility is placed in operation. the permittee shall provide written certification to the 
Department on Form 62-620.910(13) that record drawings pursuant to Chapter 62-600, F.A.C., and that an operation and 
maintenance manual pursuant to Chapters 62-600 and 62-610, F.A.C., as applicable, are available at the location 
specified on the form. (62-620.6387). 12-24-96] 

If the permittee wishes to continue operation of this Wastewater facility after the expiration date of this permit, the 
permittee shall submit an application for renewal, using Department Forms 62-620.910(1) and (2). no later than one- 
hundred and eighty days (180) prior to the expiration date of this permit. /62-620.410(5)] 

Florida water quality criteria and standards shall not be violated as a result of any discharge or land application of 
reclaimed water or residuals from this facility. [62-610.850(1)(a) and (2)(41162-640.700(2)(b)j 

In the event that the treatment facilities or equipment no longer function as  intended, are no longer safe in t e r m  of public 
health and safety, or odor, noise, aerosol drift, or lighting adversely affects neighboring developed areas at the levels 
prohibited by Rule 62-600.400(2)(a), F.A.C.. corrective action (which may include additional maintenance or 
modifications of the permitted facilities) shall be taken by the permittee. Other corrective action may be required to 
ensure compliance with rules of the Department. Additionally, the treatment, management, use or land application of 
residuals shall not cause a violation of the odor prohibition in Rule 62-296.320(2). F.A.C. /62-600.410(8) ond 62- 
640.400(6)] 

The deliberate introduction of stormwater in any amount into collectionJtransmission systems designed solely for the 
introduction (and conveyance) of domesticlindustrial wastewater; or the deliberate introduction of stormwater into 
collectionJtransmission systems designed for the introduction or conveyance of combinations of storm and 
domesticlindustrial wastewater in amounts which may reduce the efficiency of pollutant removal by the treatment plant is 
prohibited, except as provided by Rule 62-610.472, F.A.C. /62-604.130(3)] 

CollectionJtransmission system oiertlows shall be reported to the Department in accordance with Permit Condition IX 
20. /62-604.550/ /62-620.610(20)1 

2. 

3. 

4. 

5 .  

G .  

7. 
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r' 

4. This permit conveys no title 10 land or water. does no1 conbtitute state recoyition o r  acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title o r  leasehold 
interests have been obtained from the State. Only the Trustees of the Internal Improvement Trust Fund may express State 
opinion as to title. /62-620.610(4)1 

This permit does not relieve the permittee from liability and penalties for harm or injury to human health or welfare, 
animal or plant life, or property caused by the construction or operation of this permitted source; nor does i t  allow the 
permittee to cause pollution in contravention of Florida Statutes and Department rules, unless specifically authorized by 
an order from the Department. The permittee shall take all reasonable steps to minimize or prevent any discharge, reuse 
of reclaimed water. or residuals use or disposal in violation of this permit which has a reasonable likelihood of adversely 
affecting human health or the environment. It shall not be a defense for a permittee in an enforcement action that it 
would have been necessary to halt or reduce the permitted activity in order to maintain compliance with the conditions of 
this permit. [62-620.610(5)1 

If the permittee wishes lo continue an activity regulated by this permit after its expiration date, the permittee shall apply 
for and obtain a new permit. /62-620.610(6)] 

The permittee shall at all times properly operate and maintain the facility and systems of treatment and control, and 
related appurtenances, that are installed and used by the permittee to achieve compliance with the conditions of this 
permit. This provision includes the operation of backup o r  auxiliary facilities or similar systems when necessary to 
maintain or achieve compliance with the conditions of the permit. [62-620.610(7)1 

This permit may be modified. revoked and reissued, or termhated for cause. The filing of a request by the permittee for 
a permit revision, revocation and reissuance. or termination, or a notification of planned changes or anticipated 
noncompliance does not stay any permit condition. [62-620.610(8)] 

The permittee, by accepting this permit, specifically agrees to allow authorized Department personnel, including an 
authorized representative of the Department and authorized EPA personnel, when applicable, upon presentation of 
credentials or other documents as may be required by law, and at reasonable times, depending upon the nature of the 
concern being investigated, to: 

a. 

5. 

6. 

7. 

8. 

9. 

Enter upon the permittee's premises where a regulated facility, system, or activity is located or conducted, or where 
records shall be kept under the conditions of this permit; 

Have access to and copy any records that shall be kept under the conditions of this permit; 

Inspect the facilities, equipment, practices, or operations regulated or required under this permit; and 

Sample or monitor any substances or parameters at any location necessary to  assure compliance with this permit or 
Department rules. 

b. 

c. 

d. 

152-620.61WP)I 

IO. In accepting this permit, the permittee understands and agrees that all records, notes, monitoring data, and other 
informstion relating to the construction or operation of this permitted source which are submitted to the Department may 
be used by the Department as evidence in any enforcement case involving the permitted source arising under the Florida 
Statutes or Department rules, except as such use is proscribed by Section 403. I I I .  Florida Statutes, or Rule 62-620.302, 
Florida Administrative Code. Such evidence shall only be used to the extent that i t  is consistent with the Florida Rules of 
Civil Procedure and applicable evidentiary rules. /62~620.610(10)1 

11. When requested by the Department, the permittee shall within B reasonable time provide m y  information required by law 
which is needed to determine whether there is cause for revising. revoking and reissuing. or terminating this permit. or to 
determine compliance with the permit. The permittee shall also provide 10 the Department upon request copies of 
records rcquired by this permit to be kept. 11-the permitwe becomes aware of relevant facts that were no1 hubmitrcd or 
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were incorrect in the permit application or in any report lo the Department. such facts or  information shall be promptly 
submitted or  corrections promptly reported to the Department. /62-620.610(11)1 

12. Unless specifically stated otherwise in Department rules. the permittee, in accepting this permit. agrees IO comply with 
changes in Department rules and Florida Statutes after a reasonable time for compliance; provided, however. the 
permittee does not waive any other rights granted by Florida Statutes or Department rules. A reasonable time for 
compliance with a new or  amended surface water quality standard. other than those standards addressed in Rule 62- 
3132.500, F.A.C., shall include a reasonable time to obtain or be denied a mixing zone for the new or amended standard. 
[62-620.610(12)1 

13. The permittee. in accepting this permit, agrees to pay the applicable regulatory program and surveillance fee in 
accordance with Rule 62-4.052. F.A.C. [62-620.610(13)] 

14. This permit is transferable only upon Department approval in accordance with Rule 62-620.340, F.A.C. The permittee 
shall be liable for any noncompliance of the permitted activity until the transfer is approved by the Department. 162- 
620.610(14)] 

15. The permittee shall give the Department written notice at least 60 days before inactivation or  abandonment of a 
wastewater facility and shall specify what steps will be taken to safeguard public health and safety during and following 
inactivation or abandonment. [62-620.610(15)1 

16. The permittee shall apply for a revision to the Department permit in accordance with Rules 62-620.300,62-620.420 or 
62-620.450, F.A.C.. as applicable, at least 90 days before construction of any planned substantial modifications to the 
permitted facility is to commence or with Rule 62-620.300 for minor modifications to the permitted facility. A revised 
permit shall be obtained before construction begins except as provided in Rule 62-620.300, F.A.C. [62-620.610(16)1 

17. The permittee shall give advance notice to the Department of any planned changes in the permitted facility or activity 
which may result in noncompliance with permit requirements. The permittee shall be responsible for any and all damages 
which may result from the changes and may be subject to enforcement action by the Department for penalties or 
revocation of this permit. The notice shall include the following information: 

a. 

b. 

A description of the anlicipaled noncompliance; 

The period of the anticipated noncompliance, including dates and times; and 

Steps being taken to prevent future occurrence of the noncompliance c. 

/62-620.610( 1711 

18. Sampling and monitoring data shall be collected and analyzed in accordance with Rule 62-4.246, Chapters 62-160 and 
62-601. F.A.C., and 40 CFR 136, as appropriate. 

a. Monitoring results shall be reported at the intervals specified elsewhere in this permit and shall be reported on a 
Discharge Monitoring Report (DMR), DEP Form 62-620.910( IO).  

b. If the permittee monitors any contaminant more frequently than required by the permit, using Deparhnent approved 
test procedures, the results of this monitoring shall be included in the calculation and reporting of the data submitted 
in the DMR. 

c. Calculations for a11 limitations which require averaging of measurements shall use an arithmetic mean unless 
otherwise specified in this permit. 

Any laboratory test requircd by this permit shall be performed by a laboratory that has been certified by the 
Department of Health (DOH) under Chapter 64E-I. F.A.C., where such certification 1s required by Rule 62-160.300, 
F.A.C. The laboratory must be I-ertitied for any specific methai and :mnlytc combination that I? med to comply 

d. 
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with this permit. For domestic wastewilter facilities. the on-site test procedures specified in Rule h ? ~  160.300(J), 
F.A.C.. shall be performed by a laboratory certified test for those parameters or under the d k c t i o n  ofan operator 
certified under Chapter 62-602, F.A.C. 

Field activities including on-site tests and sample collection. whether performed by a laboratory or a certified 
operator, must follow the applicable procedures described in DEP-SOP-M)1/01 (January 2002). Alternate field 
procedures and laboratory methods may he used where they have been approved according to the requirements of 
Rules 62-160.220. and 62- 160.330, F.A.C. 

e. 

/62-620.610(18)1 

19. Reports of compliance or noncompliance with. or any progress reports on, interim and final requirements contained in 
any compliance schedule detailed elsewhere in this permit shall be submitted no later than 14 days following each 
schedule date. /62-620.610(19)1 

20. The permittee shall report to the Department any noncompliance which may endanger health or the environment. Any 
information shall be provided orally within 24 hours from the time the permittee becomes aware of the circumstances. A 
written submission shall also be provided within five days of the time the permittee becomes aware of the circumstances. 
The written submission shall contain: a description of the noncompliance and its cause; the period of noncompliance 
including exact dates and time, and if the noncompliance has not been corrected, the anticipated time it is expected to 
continue; and steps taken or planned to reduce, eliminate, and prevent recurrence of the noncompliance. 

a. The following shall he included as information which must be reported within 24 hours under this condition: 

1. Any unanticipated bypass which causes any reclaimed water or effluent lo exceed any permit limitation ox 
results in an unpermitted discharge, 

Any upset which causes any reclaimed water or the effluent to exceed any limitation in the permit, 

Violation of a maximum daily discharge limitation for any of the pollutants specifically listed in the permit for 
such notice, and 

Any Unauthorized discharge to surface or ground waters 

2. 

3. 

4. 

Oral reports as required by this subsection shall be provided as follows: 

I .  

b. 

For unauthorized releases or spills of treated or untreated wastewater reported pursuant to subparagraph a.4 thdl 
are in excess of 1,000 gallons per incident, or where information indicates that public health or the environment 
will be endangered, oral reports shall be provided to the STATE WARNING POINT TOLL FREE NUMBER 
(800) 320-0519, as soon as practical, but no later than 24 hours from the time the permittee becomes aware of 
the discharge. The permittee, to the extent known, shall provide the following information to the State Warning 
Point: 

a) 

b) 

c) 

d) 

Name. address, and telephone number of person reporting; 

Name. address, and telephone number of permittee or responsible person for the discharge; 

Date and time of the discharge and status of discharge fongoing or ceased); 

Characteristics of the wastewater spilled or released (untreated or treated, industrial or domestic 
wastewater); 

Estimated amount of the discharge; 

Location o r  address of the discharge; 

Source m d  cause ukthe discharge; 

e) 

1)  

s) 
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h) 

i) 

j) 

Oral reports, not otherwise required to be provided pursuant to subparagraph b.1 above, shall be provided to the 
Department within 24 hours from the time the permittee becomes aware of the circumstances. 

Whether the discharge was contained on-site, and cleanup actions taken to date; 

Description of nrea affected by the discharge, including name of water body affected, if any; and 

Other persons or agencies contacted. 

2. 

c. If the oral report has been received within 24 hours, the noncompliance has been corrected, and the noncompliance 
did not endanger health or the environment, the Department shall waive the written report. 

[62-620.61W20)1 

21. The permittee shall report all instances of noncompliance not reported under Permit Conditions IX. 18. and 19. of this 
permit at the time monitoring reports me submitted. This report shall contain the same information required by Permit 
Condition IX. 20 of this permit. /62-620.610(21)1 

22. Bypass Provisions. 

a. Bypass is prohibited, and the Department may take enforcement action against a permittee for bypass. unless the 
permittee affirmatively demonstrates that: 

1. 

2. 

Bypass was unavoidable to prevent loss of life, personal injury, or severe property damage; and 

There were no feasible alternatives to the bypass, such as the use of auxiliary treatment facilities, retention of 
untreated wastes, or maintenance during normal periods of equipment downtime. This condition is not satisfied 
if adequate back-up equipment should have been installed in the exercise of reasonable engineering judgment to 
prevent a bypass which occurred during normal periods of equipment downtime or preventive maintenance: and 

The permittee submitted notices as required under Permit Condition 1X. 22. b. of this permit 3. 

If the permittee knows in advance of the need for a bypass, it shall submit prior notice to the Department, if possible 
at least 10 days before the date of the bypass. The permittee shall submit notice of an unanticipated bypass within 24 
hours of learning about the bypass as required in Permit Condition IX. 20. of this permit. A notice shall include a 
description of the bypass and its cause: the period of the bypass, including exact dates and times; if the bypass has 
not been corrected, the anticipated lime it is expected to continue; and the steps taken or planned lo reduce. 
eliminate, and prevent recurrence of the bypass. 

The Department shall approve an anticipated bypass, after considering its adverse effect, if the permittee 
demonstrates that it will meet the three conditions listed in Permit Condition IX. 22. a. 1. through 3. of this permit 

A permittee may allow any bypass to occur which does not cause reclaimed water or effluent limitations to be 
exceeded if i t  is for essential maintenance to assure efficient operation. These bypasses are not subJect to the 
provisions of Permit Condition 1X. 22. a. through c. of this permit. 

b. 

c. 

d. 

[62~620.610l22)1 

23. Upset Provisions 

a. A permittee who wishes to establish the affirmative defense of upset shall demonstrate, through properly signed 
contcmporaneous operating logs. or other relevant evidence thJt: 

1. 

2 .  

'In upset occurred and that the permittee can identlfy the couse(r) ofthe upset; 

The permitted facility was at the time being properly operated; 
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3. 

4. 

In any enforcement proceeding, the burden of proof for establishing the occurrence of an upset rests with the 
permittee. 

Before an enforcement proceeding is instituted, no representation made during the Department review of a claim that 
noncompliance was caused by an upser is final agency action subject to judicial review. 

The permittee submitted notice of the upset as required in Permit Condition 1X. 20. of this permit; and 

The permitree complied with any remedial measures required under Permit Condition IX. 5.  of this permit. 

b. 

c. 

162-620.6IW23)J 

Note: In the event of an emergency the permittee shall contact the Department by calling (850) 413-9911. During normal 
business hours, the permittee shall call (239) 332-6975 

Executed in Forl Myers, Florida 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

I- 

RWC/MHR/cap/jli 

Director of 
District Management 
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DEPARTMENT OF ENVIRONMENTAL P- 'TECTION DISCHARGE MONITORING REPORT - PART A 

/ I , .  I .  I Y  L 

I'AItM Cod< 00530 I 
Mun.Siic N o  EFB-i 
I,H 

\ V h m  Cuaiplct.. . d l  tliis report to: Dcpzrtmesi of Environmcnlal Piotec~mn. South DIPUIC:. Post Office Bo,. .>49, Fon Myers. FL, 33902-2549 

amp e 
Mcrrurcmcnt 
l'crmil 5.0 MGfL Daily Grab 
mwulrcmncnt (Max.) 
Sninnlc 

PERMITTEE N A M E  
MAlLlNti  A1)I)KESS 

Iluliucr. hic. of Edglc Kidgu 

XU1 Wcathcrslicld Aue. 
Allaaontc Springs. FL 32714 

FAt ' ILITY'  Eagle Ridgc WWTP 
U K A T l O h  Aerica Wdy 

FonMyus. FL33912 

PhKM Cadi' llo400 1 
MmSitc Nu EFA-I 
rc,iLi,>rln, F ~ ~ ~ I  

I'AKM C d c  74055 Y 
Moii.Silr Nu EFA-I 

PERMITNUMBER FLAOI4498 

Mcai",e,"C,,t 
Pcl" 6.0 8.5 su Cotuiouour Meter 

Simple 
Mcirurcmcst 
I'ermit 14 #II(xIML Daily Grab 
Hrquinmsnl (AmAvg.) 

Kcquircment (Min.) (Max.) 

LIMIT 
CLASS SUE 

Final 
NIA 

MONKORlNG GROUP NUMBER: R-001 
MONITORING GROUP DESC , includmg Influent 

REPORT 
CROUP 

I ccrtily uodcr pcnrll) o i  Id* that (hi, documcot and a11 attachments were prcparcd unda my direclion or supervision in accordance with a system designed to assure that qualified personnel properly gather and cvalwilte the 
miormatton *uhiwtli.d. l lascd on amy inquiry of thc perron or perrons who manage the system, or those perrons direclly responsible for gathering the information. the inlormalion submitted is, lo  the bcrt of my knowledge and 
bcliel. Irw. IICCUI.IIC. and crimplctc. I d m  ilwaie that there are significant pcnalties far submitling false inlomation. including the possibility of fine and imprisonment for knowing violationr. 

NAMFflIT1.E OF I'KINCIPAI. EXECIITIVE OFFICER OR AUTHORIZED AGENT I SIGNATURE OF PRINCIPAL EXECUTNE OFFICER OR AUTHORIZED AGENT I TELEPHONE NO I IDATE (YYIMMIUD) 

(.OMMEW ANI) EXPLANATION O F  ANY VIOLATIONS (Rclcrcnc-c a l l  altachmcnu herel. 



I
 



1
 





DAILY SAMPLE RESULTS. PART B 
P e w 1  Number FIAOliC198 Faullly Eagle Ridge WWTP 

TO - Moniiormg P e n d  Fmm - 



GROUND WATER MONITf iG WELL REPORT. PART D 
LICC Monilohg Well I D  MWB-21349 
E.aglc Ridge W W P  Well Type: Background 
mAn1449a Description: ER-I Background Well. 

Dale Sample Obtained. __ 
Time Sample Ohtaincd: __ 

kI,,OLt,>,U,$ I'C, Ild From: - TO 

W J ~  Ihc u,d pui~c 'd  Wire w q l ~ n g ' '  __ Yes - No 

I cci l i ly  u11dr.r pr.li.tlly 01 iilw I l ia1 lhii ~LX'UIDLIIII and all uuachmcnts were prepared under my direction or supervision in accordance with a system designed to assure thal qualified personnel properly galhrr and waluate the 
iillorolrlioo ~ubil l i l lod Uarcd 00 tmy mqu8ry of thc person or person6 who manage the system. or those persons directly responsible for gathering the information, Ihe information submitted is, to thc bcst of my knowlcdgc and 
bcllcf. I lUIl .  .~CIUI.IIS .  rild COmplcIc. I am a w m  lhr t  lhcre are sienificant pcnalrier for suhmitting false information. including Ihe posribilily of fioe and imprisonment for knowing violalions. 

NAMFfrlTLE OF PRINCIPAL EXETUTIVE OFFICER OR AUTHORIZED AGENT I SIGNATURE OF PRMCWAL E X E C L T N E  OFRCER OR AUTHORIZED AGENT I TELEPHONE NO I DATE (yylmdddi 

I'VMMENI'S .ANI) EXPLANATION ( H C ~ C ~ F ~ C C  dl aL1achmmls hcrc): 





.. 
GROUND WATER MONIT( 

('O"!,Ly, L*c Moniloring Well ID M WC-2 I347 
F ~ c i l i i y  N m w  Eagle Ridge WWTP Well Type: Compliance 
I 'cimil N u m b u  FLAO 14498 

iG WELL REPORT - PART D 

Descnp1ion: ER-3 Compliance Well 

Dale Sample Obtained: ~ 

war l h U  U C I I  P"'"d IhCl<,,C ""'pll'g" - Ycr __ No Time Sample Obtained: __ 
hloniloiwg l'crwd From ~ T" 

('OMMENTS ANI) EXPLANATION IRclercnce all altachmenls here): 



GROUND WATER MONIT( VG WELL REPORT - PART D 
I Z C  Monilanng Well ID MWC-46691 
Euglc Kidgc WWTP Well Type: Compliance 
FLA014498 Dere~plian: 

Frum TO: Date Sample Obrained ~ 

ER-4 Site Baundry Well 

I I I I I I I I I I II II 
COMMENTS ANI) EXI'LANATION (Kelcrcncc a l l  alwchmcnts hcrc): 



('ODE I~ESCRIIIIONIINSTRLI~IONS 
hNC ,4""y,Lr no, <O,ld"Clid 
D R Y  I h y  WCII  
F1.D Fl<K)d d,ra,tm, 21 IFS i l l r u f i r cm 111111 rampic inow br ~ n p i m g .  

MNK MUI111111111'. 11111 ,<c ",ii.d Ibi. ,cr,od 

10 

DESCRI~IONIINSTRU~IONS 
No discharge fromilo site. 
Operalions were shutdown so no sample could he taken. 
Other. Please enter an explanation of why moni1n"ng data were not available g Sampling equipment failure. 
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Jeb Bush 
Governor 
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P.O. Box 2549 David E. Srruhr 
Fort Myers. Florida 33902-2549 Secr- 

STATE OF FLORIDA 
NOTICE OF PERMIT ISSUANCE 

CERTIFIED MAIL NO: 7003 1010 ooo4 1396 9574 
RETURN RECEIPT REQUESTED 

In the Matter of an Application 
for Permit by: 

Utilities, Inc. of Eagle Ridge 
Mr. Patrick C. Flynn. Regional Director 
200 Weathersfield Avenue 
Altamonte Springs. FL 32714 

Lee Countv - DW 
Cross Creek WWTP 
Permit No: FLA014505 
DEPFile No: FLA014505-003-DW2P 
Caloosahalchee to Lee Coast EMA 

I 

Enclosed is Permit Number FLAO14505 to operate the referenced wastewater treatment plant and reclaimed water 
syctem issued pursuant to Section 403 087, Florida Statutes. 

A person whose substantial interests are affected by the Department's proposed permitting decision may petition for 
an administrative hearing in accordance with sections 120.569 and 120.57 of the Florida Statutes, or all parties ma.y 
reach a written agreement on mediation as an alternative remedy under section 120.573 before the deadline for filing 
a petition. Choosing mediation will not adversely affect the right to a hearing if mediation does not result in a 
settlement. The procedures for petitioning fora  hearing are set forth below, followed by the procedures for pursuing 
mediation. 

The petition must contain the information set forth below and must be filed (received) in the Department's Office of 
General Counsel, 3900 Commonwealth Boulevard, Mail Station 35, Tallahassee. Florida, 32399-3000. Petitions 
filed by the permit applicant or any of the parties listed below must be filed within fourteen days of receipt of this 
notice of intent. Petitions filed by any other person must be filed within fourteen days of publication of the public 
notice or within fourteen days of receipt of this notice of intent. whichever occurs first. A petitioner must mail a 
copy of the petition to the applicant at the address indicated above, at the time of filing. The failure of any person to 
tile a petition (or a request for mediation, as discussed below) within the appropriate time period shall constitute a 
waiver of that person's right to request an administrative determination (hearing) under sections 120.569 and 120.57 
of the Florida Statutes, or to intervene in this proceeding and participate 1 s  il party to it .  Any subsequent 
intervention will he only at the discretlon of the presiding officer upon the filing of a motion in compliance with rule 
25-5.207 of the Florida Administrative Code. 

A petition must conrain [he firllnuinp Information: 

P 

ia)  The name. address. and telsphone number of each petitioner; the Department's permit identliicat'on number 
and the county in which the subject matter or activity is located; 

(b) a statcmcnt o i  how :md tbhcn each petitmner received notice O S  the Dcpsrtmcnt's dct~on.  
r. 
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Cross Creek WWTP 
PA File Number: F!A014505-003-DW2P P 

( c  a statement of how each petitioner's substantial interests is affected by the deportment's ILt lO";  1. ' 

(d) a statement of the material facts disputed by the petitioner, i f  any; 

(e) 3 si3tement of facts that the petitioner contends warrant reversal or modification of the Department's action; 

(f) a statement of which rules or statutes the petitioner contends require reversal or modification of the 
Department's action; and 

(g) and a statement of  the relief sought by the petitioner. stating precisely the action that the petitioner wants the 
Department to take. 

Because the administrative hearing process is designed to formulate final agency action, the filing of a petition 
means that the Department's final action may be different from the position taken by it in this notice of intent. 
Persons whose substantial interests will be affected by any such final decision of the Department on the application 
have the right to petition 10 become a party to the proceeding, in accordance with the requirements set forth above. 

Any person may elect to pursue mediation by reaching a mediation agreement with all parties to the proceeding 
(which includes the Department and any person who has filed a timely and sufficient petition for a hearing) and by 
showing how the substantial interests of each mediating party are affected by the Department's action or proposed 
action. The agreement must be filed in (received by) the Office of General Counsel of the Department at 3900 
Commonwealth Boulevard, Mail Station 35, Tallahassee, Florida 32399-3000, by the same deadline as set forth 
above for the filing of a petition. 

The agreement to mediare must include the following: 

a. the names, addresses, and telephone numbers of any persons who may attend the mediation; 

b. the name, address. and telephone number of the mediator selected by the parties, or a provision for selecting a 
mediator within a specified time; 

c. the agreed allocation of the costs and fees associaied with the mediation; 

d .  the agreement of the parties on the confidentiality of discussions and documents introduced during mediation; 

e. the date, time, and place of the first mediation session, or a deadline for holding the first session, if no mediator 
has yet been chosen; 
the name of each party's representative who shall have authority to settle or recommend settlement; 

f. either an explanation of how the substantial interests of each mediating party will be affected by the action or 
proposed action addressed in this action or a statement clearly identifying the petition for hearing that each party has 
already filed, and incorporating it by reference; and 

g. the signatures of all parties or their authorized representatives. 

As provided in section 120.573 of the Florida Statutes, the timely agreement of all parties to mediate will toll the 
time limitations imposed by section 120.569 and 120.57 for requesting and holding an administrative hearing. 
Unless otherwise agreed by the parties, the mediation must be concluded within sixty days of the execution of the 
agreement. If  mediation results in settlement of the administrative dispute, the Department must enter a final order 
incorporating the agreement of the parties. Persons whose substantial interests will  be affected by such a modified 
final decision of the Department have a right to petition for a hearing only in accordance with the requirements for 
such petitions set forth above, and must therefore file their petitions within fourteen days of receipt of this notice. If 
mediation terminates without settlement of the dispute, the Department shall notify all parties in uriting ihat the 
administrative hearing processes under section 120.569 and 120.57 remain available for disposition of the dispute, 
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CrossCreek WWTP 
PA File Number FLA014505-003-DW2P 

f l  

2nd the notice w i l l  specify the deadlines that then will apply for challenging the agency action and electing remedies 
under those two statutes. 

This action is final and effective on the date filed with the Clerk of the Department unless a petition (or request for 
mediation) is filed in accordance with the above. Upon the timely tiling of a petition (or request for mediation) this 
order will not be effective until further order of the Department. 

Any party to the order has the right to seek judicial review of the order under section 120.68 of the Florida Statutes, 
by the filing of a notice of appeal under rule 9.1 10 of the Florida Rules of Appellate Procedure with the Clerk of the 
Department in the Office of General Counsel, 3900 Commonwealth Boulevard, Mail Station 35, Tallahassee, 
Florida. 32399-3000; and by filing a copy of the notice of appeal accompanied by the applicable filing fees with the 
appropriate district court of appeal. The notice of appeal must he filed within 30 days from the date when the final 
order is filed with the Clerk of the Department. 

Executed in Fort Myers, Florida. 

STATE O F  FLORIDA DEPARTMENT 
OF ENVPtQNMENTAL PROTECTION 

Director of 
District Management 

CERTIFICATE OF SERVICE 

The undersigned duly designated deputy agency clerk hereby certifies that this 
ISSUANCE and all copies were mailed by certified mail before the close of business on 
to the listed persons. 

Clerk Stamp 

FILING AND ACKNOWLEDGMENT 

FILED. on this date, under section 120.52. Florida Statutes, ulth the deslgnated Department Clerk, receipt of whlch 
IS hereby acknowledged. 

RWC/MHR/cap 

Copies furnished 10: 

Keith Klrinmann, FDEP 
David Weber, P.E. 
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r'- Department of 
Environmental Protection 

South District 
Jeb Bush P .0  Box 2549 
Governor FOR Myers. Florida 33902-2549 

r' 

PERMITTEE 

Utilities. Inc. of Eagle Ridge 

RESPONSIBLE AUTHORITY: 

Mr. Patrick C. Flynn 
Regional Director 
200 Weathersfield Ave. 
Altamonte Springs, FL 32714 

(404) 869-1919 

STATE OF FLORIDA 
DOMESTIC WASTEWATER FACILITY PERMIT 

FACILITY: 

Cross Creek WWTP 
13050 Cross Creek Blvd 
Fort Myers, FL 33912 

David 8. Swuhr 
S e c r e fa ty 

PERMIT NUMBER: FLA014505 
PA FILE NUMBER FLA014505-003-DW2P 
ISSUANCE D A T E  October 15,2003 
EXPIRATION DATE: October 14,2008 

Lee County 
Latitude: 26" 33' I T ' N  Longitude: 81" 49' 46" W 

This permit is issued under the provisions of Chapter 403, Florida Statutes, and applicable rules of the Florida Administrative 
Code. The above named permittee is hereby authorized Io operate the facilities shown on the application and other documents 
attached hereto or on file with the Department and made a part hereof and specifically described as follows: 

TREATMENT FACILITIES: 

Operate an existing 0.249 MGD maximum monthly average daily flow (MMADF) extended aeration process domestic 
wastewater treatment facility consisting of dual surge tanks, four aeration basins with a combined aeration volume o f 0 2 4 9  
MG, a single clarifier tank. dual tertiary filtration. dual chlorine contact chambers, two digester tanks, two reclaimed water 
storage tanks [one 690,000gaIlons and one 200,000 gallons (total 890,000 gallons)] and one 375.000 gallons reject water 
storage tank with 

REUSE: 
Land Application: This is an  existing 0.239 hlGD maximum monthly average daily flow (MMADF) permitted capacity slow- 
rate public access (R-001j reuse site. The reclaimed water is used to irrigate a public access Boll course. Land spplicalion 
system ROO1 is located approximately at Latitude: 26" 33' 12" X Longitude: 81" 49' 46" W. 

IN ACCORDAXCE WITH: The limitatiims, monitoring requirements and other conditions set forth in Pages I through 20 of 
this permit. 

Pige I of 20 
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FACI' ': Cross C h e k  WWTP 
PER).. El':: Utilities. Inc. of Eagle Ridge 

200 Weathersfield Ave. 
Altainonte Springs. FL 327 14 

P UT NUMBER: =A014505 
P. iLE NUMBER: FLA014505-003-DW2P 

1. I<ISCI.AIMED WATER AND EFFLUENT LIMITATIONS AND MONITORING REQUIREMENTS 

A.  Reuse and Land Application System 

1. During the period beginning on the issuance date and lasting through the expiration date of this permit, the permittee i s  authorized to direct reclaimed water 
lo Reuse System R-001. Such reclaimed water shall be limited and monitored by the permittee as specified below: - 

eclaimed Waler Llmitllions Monitoring Requiremenls 
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?;ACILIl'Y: Cross Creek WWTP 
PERMITTEE: Utilities. Inc. of Eagle Ridge 

200 Weathersfield Ave. 
:\Itamonre Spring,  FL .?27 I4 

P 

Monitoring Location 
Site Number 

EFA-I 

PERMIT NUMBER: FLA014505 
PA FILE NUMBER: FLAOIJ505-003-DW2P 

Description of Monitoring Location 

Sample tap in the interconnect between the two transfer wet 
wells. Sample is pumped to chlorine analyzer located in the plant 

I d i c e .  h n a l  an tp le  taken at tap Iocatcd In thc of t i ie  
I AI the discharge of the filters (Filter cfflucnt stdling wel l .  sample E m  I 

pumped from stilling well to sample point in control panel) and 
prior to chlorination. 

3. Grab samples shall be collected during periods of minimal treatment plant pollutant removal efficiencies or maximum 
hydraulic andor  organic loading. [Rule 62-600.740 ( I )  (a)  2.1 

Over a 30-day period, at least 75 percent of the fecal coliform values shall be below the detection limits. No sample shall 
exceed 25 fecal coliforms per 100 mL. No sample shall exceed 5.0 m a  of total suspended solids (TSS) at a point 
before the application of the disinfectant. Note: To report the "% less than detection." count the number of fecal 
coliform observations that were less than detection, divide by the total number of  fecal coliform observations in the 
month, and multiply by 100% (round to  the nearest integer). [62-6W.44@'5)(f)l 

The minimum total chlorine residual shall be limited as described in the approved operating protocol. such that the permit 
limitation for fecal coliform bacteria will be achieved. In no case shall the total chlorine residual be less than 1.0 m p n .  
[62-600.440(5/(b): 62-610.46W2); and 62-610.463(2/1 

The maximum turbidity shall be limited as described in the approved operating protocol, such that the permit limitations 
for total suspended solids and fecal coliforms will be achieved. [62-610.463(2)1 

Sampling for pathogens shall be conducted at one time during each five year period. Intervals between sampling shall not 
be greater than five years. [FAC rule 62-610.463 (4) fa) l .  8-8-99.1 

DEP Form 62-610.300(4)(a)4 is to be utilized and submitted to  the Department as instructed for pathogen monitoring 
Part I of the form provides the instructions required to accomplish sampling and information to be documented for 
submitting to the Department. A copy of DEP Form 62-610.300(4)(a) 4. Is attached to this permit. [FAC rule 62- 
610.463 (4)fa)land 62-610.300(4)fa)4. 8-8-99.1 

4. 

5. 

6. 

7. 

8. 
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FACILITY: Cross Crcek WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

2CQ Weathersfield Ave. 
Alramonte Springs, FL 32714 

PERMIT NUMBER: %A014505 
PA FILE NUMBER: FLAO14505-003-DW2P 

2. Samples sh:tll be taken at the monitoring site locations listed in Permit Condition 1. B. 1 and as described helow: 

Description of Monitoring Location 

Flow meter with recorder and totalizer located in vertical influent 
force main ( feed line) to the treatment plant. 
Flow meter and totalizer located in plant reuse main prior to the 
Bermad valve and prior to supplemental water introduction to the 
irrigation distribution system of the golf course. 
Reclaimed water to the reuse storage tank at the plant. Flow 
meters and totalizers located at the discharge of the chlorine 
contact chambers (Estimated from the number of hours reuse 
water sent to reuse storage tank per day.). 
Effluent to reject storage tank at the plant. Flow meters and 
totalizers at the discharge of the chlorine contact chambers 
(Estimated from the number of hours effluent water sent to reiect 
storage tank per day.). 
Flow meter and totalizer that measures total flows of reuse and 
supplcmental wdtcrs tu the golf course fur inigation. 
Influent k i n g  pumped from l i f t  station to bar screen at the heid 
works prior to any side stream mixing (Sample tap in influent 
main.). 

3. Influent samples shall be collected so that they d o  not contain digester supernatant or return activated sludge, or any other 
plant process recycled waters. /62-601.500(4)1 

Recording flow meters and totalizers shall be utilized to measure flow and calibrated at least annually. /62-601.200(17) 
and .S00(6)] 

The treatment facilities shall be operated in accordance with all approved operating protocols. Only reclaimed water that 
meets the criteria established in the approved operating protocol(s) may be released to system storage or to the reuse 
system. Reclaimed water that fails to meet the criteria in the approved operating protocol(s) shall be directed to reject 
storage for subsequent additional treatment or disinfection. The operating protocol(s) shall be reviewed and updated 
periodically to ensure continuous compliance with the minimum treatment and disinfection requirements. Updated 
operating protocols shall be submitted to the Department for review and approval upon revision of the operating 
protocol(s) and with each permit application. 162-610.320(6) and 62-610.463(2)1 

lnsmments for continuous on-line monitoring of total residual chlorine and turbidity shall be equipped with an 
automated data logging or recording device. /62-610.463(2) & .865/S)(d)l 

Parameters which must be monitored as a result of a surface water discharge shall be analyzed using a sufficiently 
sensitive method in accordance with 40 CFR Part 136. Parameters which must be monitored as a result of a ground water 
discharge (i.e., underground injection or land application system) shall be analyzed in accordance with Chapter 62-601, 
F.A.C. /62-620.630(1S// 

The permittee shall provide safe access points for obtaining representative influent, reclaimed water, and effluent samples 
which are required by this permit. /62-601.500(5)1 

Monitoring requirements under this permit are effective on the first day of the second month following permit issuitnce. 
Until such time. the permittee shall continue to monitor and report in accordance with previously effective permit 
requirements, if any. During the period of operation authorized by this permit, the permittee shall complete and submit to 
the Departmznt's South District Office Discharge Monitoring Reports (DMRs) in accordance with the frequencies 
specified by the REPORT type (,.e., monthly, toxicity. quarterly, semiannual. annual. etc.) indicated on the D,MR forms 

4. 

5. 

6. 

7. 

8. 

9. 

Page 5 of 20 



.?ACILIlY: Cross Creek WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

2M) Weathersfield Ave. 
,\ltamonte Springs. FZ 32714 f l  

Semiannual 

Annual 

PERMIT NUMBER: FLAOI4505 
PA FILE NUMBER: FLA014505-003-DW2P 

April 1 -June 30 

October 1 - December 31 

July 1 -December 31 
January I -December 31 

July 28 
October 28 
January 28 

January 28 
January 28 

July I -September 30 

January I -June 30 July 28 

attached to this permit. Monitoring results for edch monitoring period shall be submitted in accordance with the 
associated DMR due dates below. 

REPORTType I Monitoring Period I Due Dale 
Monthly or I first day of month - last day of I 28Ih day of following month 
Toxicity I month 
Quarterly I January 1 - March 31 I April28 

P 
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FACILITY: Cross Creek WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

200 Wearhersfield Ave. 
i\lt:imonte Springs, FL 327 I4 /h 

PERMIT NUMBER: Fl.AO14505 
PA FILE NUMBER: FLAOI4505-003-DW2P 

1. RESIDUALS MANAGEMENT REQUIREMENTS 

1. The method of residuals use or disposal by this facility is transport to Appalachian Material Services RMF or disposal in 
a Class 1 or II solid waste landfill. 

The permittee shall be responsible for proper treatment, management, use, and land application or disposal of its 
residuals. [62-640.300(5)1 

Note: If this facility wishes to land apply residuals in the future the permittee shall make application to the 
Department for a minor revision to permit conditions in accordance with F.A.C. Rule 62-620.330(3)(b) 3, prior to 
any land application. 

The permittee shall not be held responsible for treatment. management, use. or land application violations that occur after 
its residuals have been accepted by a permitted residuals management facility with which the source facility has an 
agreement in accordance with Rule 62-640.880( I)(c). F.A.C.. for further treatment. management. use or land application. 
[62-640.30M5)1/. 

The permittee will not be held responsible for violations resulting from land application of residuals if the permittee can 
demonstrate that it has delivered residuals that meet the parameter concenlrations and appropriate treatment requirements 
of this rule and the applier (e.& hauler, contractor, site manager, or site owner) has legally agreed in writing to accept 
responsibility for proper land application of the residuals. Such an agreement shall state that the applier agrees, upon 
delivery of residuals that have been treated as required by Chapter 62-640, F.A.C., that he will accept responsibility for 
proper land application of the residuals as required by Chapter 62-640, F.A.C.. and that the applier agrees that he is 
aware of and will comply with requirements for proper land application as described in the facility's permit. [62- 
640.300(8), 3-30-981 

Should the residuals management facility (F3vlF) require sludge analysis of residuals or the hauling of residuals to the 
residuals management facility (RMF) for treatment discontinue, the permittee shall sample and analyze the residuals at 
least once every 12 months. All samples shall be representative and shall be taken after final treatment of the residuals 
but before use or disposal. Sampling and analysis shall be in accordance with the US. Environmental Protection Agency 
publication - P O W  Sludge Samoline and Analvsis Guidance Document. 1989. The following parameters shall be 
sampled and analyzed: 

2. 

3. 

4. 

5. r' 

(Parameter Ceiling Concentrations I CumuJative Application Limits 1 
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:;AGILITY: Cross Creek WWTP PERMIT NUMBER: FLA014505 
PERMITTEE: Utilities, Inc. of Eagle Ridge PA FILE NUMBER: RA014505-003-DW7P 

200 Weathersfield Ave. 
Altxmmte Springs. FL 32714 

P 

(62-640.650(1), 62-640.7W(I), 62-640.700(3)(b), nnd 62-640.850(3), 3-30-98) 

The permittee shall keep hauling records to track the transport of residuals between facilities. The hauling records shall 
contain the following information: 

6. 

CrossCreek WWTP 

I .  Date and Time Shipped 
2. Amount of Residuals Shipped 
3. 
4. 

Degree of Treatment (if applicable) 
Name and ID Number of Residuals 
Management Facility or Treatment 
Facility 
Signature of Responsible Party at 
Source Facility 
Signature of Hauler and Name of 
Hauling Firm 

5. 

6. 

Appalachian Material Service, Inc. Residuals 
Management Facility or Treatment Facility 
1 .  Date and Time Received 
2. Amount of Residuals Received 
3. 
4. Signature of Hauler 
5.  

Name and ID Number of Source Facility 

Signature of Responsible Party at Residuals 
Management Facility or Treatment Facility 

These records shall he kept for five years and shall he made available for inspection upon request by the Depament .  A 
copy of the hauling records information maintained by the source facility shall be provided upon delivery of the residuals 
to the residuals management facility or treatment facility. The permittee shall report to the Department within 24 hours 
of discovery any discrepancy in the quantity of residuals leaving the source facility and arriving at the residuals 
management facility or treatment facility. /62-640.880(4)] 

7. Storage of residuals or other solids at the permitted facility shall require prior written notification to the Department. 
162-640.300(4)1 

111. GROUND WATER REQUIREMENTS 

Construction Requirements 

1. The permittee shall give at least 72-hours notice to the Department's South District Office, prior to the installation of the 
monitoring well detailed in this permit. (62-4.0701 

Prior toconstruction of the new ground water monitoring well, a soil boring shall he made at the new monitoring well 
location in order to establish the well depth and screen interval. [62-S22.90@3)] 

Within 60 days after installation of a the new monitoring well, the permittee shall submit to the Department's South 
District Office detailed information on the well's location and construction on DEP Form(s) 62-522.9oOf3). Monitor 
Well Completion Report. 162-522.000.1. Initial characterization of the newly installed background monitoring well CC- 
I (21361) shall consist of the Primary and Secondary drinking water standards identified in 62-550.310 and 62-550.320 
and submitted to Department with the Well Completion Report. 

2. 

3. 
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FACILITY: Cross Creek WWTP 
PERMITTEE: Utilities, Inc. of Eagle Ridge 

200 Wealhersfield Ave. 
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,- 

PERMIT NUMBER: FLA014505 
PA FILE NUMBER: FLA014505-003-DW2P 

4. The ground water monitoring W I I S  for this facility shall be located as depicted on the site map below. 

/-- 

Operational Requirements 

5. For the Part 111 Public Access system, all ground water quality criteria specified in Chapter 62-520, F.A.C., shall be met 
at the edge of the zone of discharge. For major users of reclaimed water (1.e.. using 0.1 MGD or more), the zone of 
discharge shall extend horizontally 100 feet from the application site or to user’s site property line, whichever is less, and 
vertically to the base of the shallow water table aquifer /62-520.200(23)1 162-522.400 and 62-522.4101 

The ground water minimum criteria specified in Rule 62-520.400 F.A.C., shall be met within the zone of discharge. 162- 
520.400 and 62-520.420(4)1 

During the period of operation authorized by this permit, the permittee shall sample ground water in accordance with this 
permit and the approved ground water monitoring plan prepared in accordance with Rule 62-522.600. F.A.C. 162- 
522.600/[62-610.463. I 

The following monitoring wells shall be sampled in accordance with the monitoring frequencies specified in Permit 
Condition 111.8. for Reuse System R-001. Quarterly sampling must be reasonably spaced to be representative of 
potentially changing conditions. 

6. 

I. 

8. 

vlWB = Rxkground: MWI i Inlcrmtdiaa: &tWC = Complianie 

/62-522.6001162-610.~631 
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r- 

SAMPLE PERIOD 
January - March 
April - lune 
July - September 
October - December 

r- 

REPORT DUE DATE 
April 28 
July 28 
October 28 
January 28 

FACILITY: Cross Creek WWTP 
PERMITTEE: Utilities, lnc. of Eagle Ridge 

200 Weathersfield Ave. 
Altamonte Springs. b l  12711 

PERMIT NIJMBER: FLAOI4505 
PA FILE NUMBER: FLA014505-003-DW2P 

9. The following parameters shall be analyzed for each of the monitoring well(s) identified in Permit Condition(s) 111. 7: 

Parameter Compliance Units Sample Type Monitoring 

[62-522.600(1 I)(b)l[62-601.300(3), 62-601.700, and Figure 3 of 62-6011[62-601.300(6)] [62-520.300(9)] 

10. If the concentration for any constituent listed in Permit Condition Ill.  8. in the natural background quality of the ground 
water is greater than the stated maximum, or in the case of pH is also less than the minimum, the representative natural 
background quality shall be the prevailing standard. [62-520.420(2)1 

11. In accordance with Part D of Form 62-620.910( 10). water levels shall be recorded before evacuating wells for sample 
collection. Elevation references shall include the top of the well casing and land surface at each well site (NGVD 
allowable) at a precision ofplus or minus 0.1 foot. [62-610.463(3)(a), I 

12. Ground water monitoring wells shall be purged prior to sampling to obtain representative samples. 162-601.700(5)] 

13. Analyses shall be conducted on unfiltered samples, unless filtered samples have been approved by the Department's 
South District Office as being more representative of ground water conditions. [6?-520.300(9)] 

14. Ground water monitoring parameters shall be analyzed in accordance with Chapter 62-601, F.A.C. 162-620.6/W18)] 

15. Ground water monitoring test results shall be submitted on Part D of Form 62-620.910(10). For reuse or land application 
projects. results shall be submitted with the DMR for each month listed in the following schedule. The submitted results 
shall be for each year during the period of operation allowed by this permit in accordance with Permit Condition 1.B.9. 
[62-522.600(10) and Ill)(b)l 162-601.300(3), 62.601.700. and Figure 3 of 62-6011 [6?-620.610(18)1 

16. If any monitoring well becomes damaged or cannot be sampled for some reason, the permittee shall notify the 
Department's South District Office immediately and a written report shall follow within seven days detailing the 
circumstances and remedial measures taken or proposed. Repair or replacement of monitoring wells shall be approved 
in advance by the Department's South District Office. [62-522.6001[62-4.070(3)1 

17. The Permittee shall provide verbal notice to the Department's South District Office as soon as practical after discovery of 
a sinkhole within an area for the management or application of wastewater. wastewater residuals (sludges). or reclaimed 
water. The Permittee shall immediately implement measures apprupriate to control the entry of contaminants, and shall 
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FACILITY: Cross Creek WWTP 
PERMITTEE: Utilities. Inc. of Eagle Ridge 

200 Weathersfield Ave. 
Altamonte Springs. FL 32714 

Cross Creek Country I Golf Course 

PERMIT NUMBER: FLA014505 
PA FILE NUMBER: FLA014505-003-DW2P 

0.249 I Macres 

detail these measures to the Department's South District Office in a written report within 7 days of the sinkhole discovery. 
/62-4.070(3/] 

IV. ADDITIONAL REUSE AND LAND APPLICATION REQUIREMENTS 

Part I l l  Public Access System(s) (R-001) 

I .  This reuse system includes the following major users ( i e . ,  using 0.1 MGD or more of reclaimed water): 

1 UserName I User Type I Capacity I Acreage I 

A Club Golf Course I I I I 
/62-610.800(5)]162-620.63~10)(b)] 

Cross-connections to the potable water system are prohibited. /62-610.469(7)] 

A cross-connection control program shall be implemented and/or remain in effect within the areas where reclaimed water 
will be provided for use. /62-610.469(7)1 

If a cross-connection between the potable and reclaimed water systems is discovered. the permittee shall: 

a. 

b. 

c. Eliminate the cross-connection. 

d. 

e. 

2. 

3. 

4. 

Immediately discontinue potable water andor  reclaimed water service to the affected area. 

If the potable water system is contaminated, clear the potable water lines 

Test the affected area for other possible cross-connections. 

Within 24 hours, notify the South District Office's domestic wastewater and drinking water programs, and 
the Lee County Health Department's drinking water program. 

Within 5 days of discovery of a cross-connection, submit a written report to the Department detailing: a 
description of the cross-connection, how the cross-connection was discovered, the exact date and time of 
discovery, approximate time that the cross-connection existed. the location, ihe cause, steps taken to 
eliminate the cross-connection, whether reclaimed water was consumed, and reports of possible illness. 
whether the drinking water system was contaminated and the steps taken to clear the drinking water system, 
when the cross-connection was eliminated, plan of action for testing for other possible cross-connections in 
the area. and an evaluation of the cross-connection conmol and inspection program to ensure that future 
cross-connections do not occur. 162-555.350(3) and 62-555.360]/62-620.610(20)/ 

f. 

5 .  Maximum obtainable separation of reclaimed water lines and potable water lines shall be provided and the minimum 
separation distances specified in Rule 62-610.469(7), F.A.C.. shall be provided. Reuse facilities shall be color coded or 
marked. Underground piping which is not manufactured of metal or concrete shall be color coded using Pantone Purple 
522C using light stable colorants. Underground metal and concrete pipe shall be color coded or marked using purple as 
the predominant color. /62-6/0.469(7)1 

In constructing reclaimed water distribution piping. the permittee shall maintain a 75-foot setback distance from n 
reclaimcd water transmission facility to public water supply wells. No setback diswnces are required to other potable 
water supply wells o r  to any nonpotable water supply wells. /62-610.471i3)1 

6. 
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FACILITY: Cross Creek WWTP 
PERMITTEE: Utilities. Inc. of Eagle Ridge 

200 Weathersfield Ave. 
Altamonte Springs. FL 32714 P 

PERMlT NUMBER: FLA014505 
PA FILE NUMBER: F L A ~ I J ~ ~ ~ - O ~ ~ - D W ~ P  

7. A sethack distance of 75 feet shall be maintained between the edge of the wetted area and potable water supply wells, 
unless the utility adopts and enforces an ordinance prohibiting potable water supply wells within the reuse service area. 
No setback distances are required to any nonpotable water supply well, to any surface water, to any developed areas, or 
to any private swimming pools, hot tubs. spas, saunas. picnic tables. barbecue pits, or barbecue grills. [62~6/047/(1) ,  
(2). (5). niid f7)l 

Reclaimed water shall not be used to fill swimming pools, hot tubs, or wading pools. /62-610.469(4)] 

Low trajectory nozzles, or  other means to minimize aerosol formation shall be used within 100 feet from outdoor public 
eating, drinking, or bathing facilities. [62-610.471(6)/ 

8. 

9. 

IO. A setback distance of 100 feet shall be maintained from indoor aesthetic features using reclaimed water to adjacent 
indoor public eating and drinking facilities. [62-610.471(8)] 

11. The public shall be notitied of the use of reclaimed water. This shall be accomplished by posting of advisory signs in 
areas where reuse is practiced, notes on scorecards, or other methods. [62-610.468(2)/ 

12. All new advisory signs and labels on vaults, service boxes, or compartments that house hose bibbs along with all labels 
on hose bibbs, valves, and outlets shall bear the words “do not drink” and “no beber” along with the equivalent standard 
international symbol. In addition to the words “do not drink” and “no beber,” advisory signs posted at storage ponds and 
decorative water features shall also bear the words “do not swim” and ’‘no nadar” along with the equivalent standard 
international symbols. Existing advisory signs and labels shall be retrofitted, modified, or replaced in order to comply 
with the revised wording requirements. For existing advisory signs and labels this retrofit, modification, or replacement 
shall occur within 365 days after the date of this permit. For labels on existing vaults, service boxes, or compartments 
housing hose bibbs this retrofit, modification, or replacement shall occur within 730 days after the date of this permit. 
162-610.468 & 62-610.4691 P 

13. The permittee shall ensure that users ofreclaimed water are informed about the origin, nature, and characteristics of 
reclaimed water; the manner in which reclaimed water can be safely used; and limitations on the use of reclaimed water. 
Notification is required at the time of initial connection to the reclaimed water distribution system and annually after the 
reuse system is placed into operation. A description of on-going public notification activities shall be included in the 
Annual Reuse Report. [62-610.468(6)] 

14. Routine aquatic weed control and regular maintenance of storage pond embankments and access areas are required. 162- 
610.414 & 62.610.4641 

15. Overflows from emergency discharge facilities on storage ponds shall be reported as an abnormal event to the 
Department’s South District Office within 24 hours of an occurrence. The provisions of Rule 62-610.800(9), F.A.C.. 
shall be met. [62-610.800(9)1 

V. OPERATION AND MAINTENANCE REQUIREMENTS 

1. During the period of operation authorized by this permit. the wastewater facilities shall be operated under the supervision 
of a(“) operator(s) certified in accordance with Chapter 62-602, F.A.C. In accordance with Chapter 62-699. F.A.C., this 
facility is a Category Ill, Class C facility and, at a minimum. operators with appropriate certification must be on the site 
as follows: 

4 Class C or higher operator 6 hourstday for 7 dayslweek. The lead operator must be a C, or higher. 

[62~620.630(3)) [62-699.3101[62-610.462/ 

A certified operator shall be on call during periods the plant is unattended. [62-699.3llll), 5-20-92) 2. 

3. ‘The application to renew this permit shall include an updated capacity andysis report prepared In accordance Nith Rule 
6?-600.405. F.A.C. [6~~mo.~osii)i 
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4. The application lo rrnew this permit shall include a detailed operation and maintenance performance report prepared tn 
accordance with Rule 62-600.735. F.AC. /62-600735(1)] 

The permittee shall maintain the following records and make them available for inspection on the site of the permitted 
facility: 

a. 

5.  

Records of all compliance monitoring information. including all calibration and maintenance records and all original 
strip chart recordings for continuous monitoring instrumentation and a copy of the laboratory certification showing 
the certification number of the laboratory. for at least three years from the date the sample or measurement was 
taken; 

Copies of all reports required by the permit for at least three years from the date the report was prepared; 

Records of all data, including reports and documents. used to complete the application for the permit for at least 
three years from the date the application was filed; 

Monitoring information. including a copy of the laboratory certification showing the laboratory certification number, 
related to the residuals use and disposal activities for the time period set forth in Chapter 62-640. F.A.C.. for at least 
three years from the date of sampling or measurement; 

A copy of the current permit; 

A copy of the current operation and maintenance manual as required by Chapter 62-64U3.. F.A.C.; 

A copy of the facility record drawings; 

Copies of the licenses of the current certified operators; and 

Copies of the logs and schedules showing plant operations and equipment maintenance for three years from the date 
of the logs or schedules. The logs shall, at a minimum, include identification of the plant; the signature and 
certification number of the operator(s) and the signature of the person(s) making any entries: date and time in and 
out; specific operation and maintenance activities; tests performed and samples taken; and major repairs made. The 
logs shall he maintained on-site in a location accessible to 24-hour inspection, protected from weather damage, and 
current to the last operation and maintenance performed. 

b. 

c. 

d. 

e. 

f. 

g. 

h. 

i .  

/62-620.3501 

VI. SCHEDULES 

1. As indicated in the correspondence and subsequent discussions during the permitting process, the following scheduled 
actions shall he completed according to the following schedule: 

90 Days after issuance 
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VIJ. JNDUSTRIAL PRETREATMENT PROGRAM REQUJREMENTS 

This facility is not required to have a pretreatment program at this time. (62-625.500/ 

VI11. OTHER SPECJFJC CONDITIONS 

I .  Prior to placing the modified portions of the existing facilities into operation or any individual unit processes into 
operation, for any purpose other than testing for leaks and equipment operation, the permittee shall complete 2nd submit 
to the Department DEP Form 62-620.910( 12). Notification of Completion of Construction for Domestic Wastewater 
Facilities. 162-620.630(2). 12-24-96] 

Within six months after a facility is placed in operation, the permittee shall provide written certification to the 
Department on Form 62-620.910(13) that record drawings pursuant to Chapter 62-600. F.A.C., and that an operation and 
maintenance manual pursuant to Chapters 62-600 and 62-610, F.A.C.. as applicable, are available at the location 
specified on the form. [62-620.630(7), 12-24-961 

If the permittee wishes to continue operation of this wastewater facility after the expiration date of this permit, the 
permittee shall submit an application for renewal, using Department Forms 62-620.910(1) and (2). no later than one. 
hundred and eighty days (180) prior to the expiration date of this permit. [62-620.410(5)] 

Florida water quality criteria and standards shall not be violated as a result of any discharge or land application of 
reclaimed water or  residuals from this facility. [62-610.850(I)(n) and (2Nn)]/62-640.700(2)(b)] 

In the event that the treatment facilities or equipment no longer function as intended, are no longer safe in terms of public 
health and safety, or odor, noise, aerosol drift. or  lighting adversely affects neighboring developed areas at the levels 
prohibited by Rule 62-600.400(2)(a), F.A.C., corrective action (which may include additional maintenance or 
modifications of the permitted facilities) shall be taken by the permittee. Other corrective action may be required to 
ensure compliance with rules of the Department. Additionally, the treatment, management, use or land application of 
residuals shall not cause a violation of the odor prohibition in Rule 62-296.32012). F.A.C. [62-600.410(8) and 62- 
610.400(6)1 

The deliberate introduction of stormwater in any amount into collectiodtransmission systems designed solely for the 
introduction (and conveyance) of domesticlindustrial wastewater; or the deliberate introduction of stormwater into 
collectionltransmission systems designed for the introduction or conveyance of combinations of storm and 
domesticlindustrial wastewater in amounts which may reduce the efficiency of pollutant removal by the treatment plant is 
prohibited. except as provided by Rule 62-610.472, F.A.C. 162-604.130(3)] 

Collectiodtransmission system overflows shall be reported to the Department in accordance with Permit Condition IX. 
20. /62-604.550/ [62-620.610(20)1 

The operating authority of a collectionltransmission system and the permittee of a treatment plant are prohibited from 
accepting connections of wastewater discharges which have not received necessary pretreatment or which contain 
materials or pollutants (other than normal domestic wastewater constituents): 

a .  

b. 

2. 

3. 

4. 

5.  

6 .  

7. 

8. 

Which may cause fire or explosion hazards; or 

Which may cause excessive corrosion or other deterioration of wastewater facilities due to chemical action or pH 
levels; or 

Which are solid or viscous and obstruct !low or otherwise interfere with wastewater facility operations or treatment; 
or 

Which r c d t  in treatment plant discharges having tempersturcs above 40°C. 

c. 

d. 

[62~60-1.13owil 
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9. The treatment facility, storage ponds. rapid infiltration basins. and/or infiltration trenches shall be enclosed with a fence 
or otherwise provided with fentures to discourage the entry of animals and unauthorized persons. /62-600.400(2)(6)1 

IO.  Screenings and grit removed from the wastewilter facilities shall be collected in suitable containers and hauled to a 
Department approved Class 1 landfill or to 3 landfill approved by the Department for receiptldisposal of screenings and 
grit. [62-701.300(1)(n)l 

11. The permittee shall provide adequate notice to the Department of the following: 

a. Any new introduction of pollutants into the facility from an industrial discharger which would be subject to Chapter 
403, F.S.. and the requirements of Chapter 62-620, F.A.C. if it were directly discharging those pollutants; and 

Any substantial change in the volume or character of pollutants being introduced into that facility by a source which 
was identified in the permit application and known to be discharging at the time the permit was issued. 

Adequate notice shall include information on the quality and quantity of effluent introduced into the facility and any 
anticipated impact of the change on the quantity or  quality of effluent or reclaimed water to be discharged from the 
facility. 

[62-620.625(2)1 

b. 

1X. GENERAL CONDlTlONS 

I .  The terms, conditions, requirements, limitations and restrictions set forth in this permit are binding and enforceable 
pursuant to Chapter 403, Florida Statutes. Any permit noncompliance constitutes a violation of Chapter 403, Florida 
Statutes. and is grounds for enforcement action, permit termination, permit revocation and reissuance. or permit revision. 
[62-620.610(1)1 

This permit is valid only for the specific processes and operations applied for and indicated in the approved drawings or 
exhibits. Any unauthorized deviations from the approved drawings, exhibits, specifications or conditions of this permit 
constitutes grounds for revocation and enforcement action by the Department /62-620.610(2)1 

As provided in Subsection 403.087(6), F.S., the issuance of this permit does not convey any vested rights 01.311~ 

exclusive pfivileges. Neither does it authorize any injury to public or private property or any invasion of personal rights, 
nor authorize any infringement of federal, state, or local laws or regulations. This permit is not a waiver of or approval of 
any other Department permit or authorization that may be required for other aspects of the total project which are not 
addressed in this permit. [62-620.6101311 

This permit conveys no title to land or  water, does not constitute state recognition or acknowledgment of title, and does 
not constitute authority for the use of submerged lands unless herein provided and the necessary title or leasehold 
interests have been obtained from the State. Only the Trustees of the Internal Improvement Trust Fund may express State 
opinion as to title. 162-620.610(4)1 

This permit does not relieve the permittee from liability and penalties for harm or injury to human health or welfare, 
itnimal or plant life. or property caused by the construction or operation of this permitted source; nor does i t  allow the 
permittee to cause pollution in contravention of Florida Statutes and Department rules, unless speciticnlly authorized by 
an  order from the Department. The permittee shall take all reasonable steps to minimize or prevent any discharge, reuse 
of reclaimed water, or residuals use or disposal in violation of this permit which has a reasonable likelihood of adversely 
affecting human health or the environment. It shall not be a defense for a permittee in an enforcement action that it 
would have been necessary to halt or reduce the permitted activity in order to maintain compliance with the conditions of 
this permit. [62-620.6/0(5)] 

If the permittee wishes to continue an activity regulated by this permit nfter its expiration date. the permittee shall apply 
for and obtnin a new permit. /62-620.610[6)1 

2. 

3. 

4. 

S. 

6 
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7. The permittee shall at all times properly operate and maintain the facility and systems of treatment and control. and 
related appurtenances, that are installed and used by the permittee to achieve compliance with the conditions of this 
permit. This provision includes the operation of backup or auxiliary facilities or similar systems when necessary to 
maintain or achieve compliance with the conditions of the permit. /62-620.61O( 7)] 

This permit may be modified. revoked 2nd reissued, or terminated for cause. The filing of a request by the permittee for 
a permit revision, revocation and reissuance, or termination, or a notification of planned changes or anticipated 
noncompliance does not stay any permit condition. /62-620.610(8)] 

The permittee. by accepting this permit, specifically agrees to allow authorized Department personnel, including an 
authorized representative of the Department and authorized EPA personnel, when applicable, upon presentation of 
credentials or other documents as may be required by law. and at reasonable times, depending upon the nature of the 
concern being investigated, to: 

a. 

8 .  

9. 

Enter upon the permittee’s premises where a regulated facility, system, or activity is located or conducted. or where 
records shall be kept under the conditions of this permit; 

Have access to and copy any records that shall be kept under the conditions of this permit; 

Inspect the facilities, equipment, practices, or operations regulated or  required under this permit; and 

Sample or  monitor any substances or parameters at any location necessary to assure compliance with this permit or 
Department rules. 

b. 

c. 

d. 

/62-620.61 O(9)) 

P 
10. In accepting this permit, the permittee understands and agrees that all records, notes, monitoring data, and other 

information relating to the construction or operation of this permitted source which are submitted to the Department may 
be used by the Department as evidence in any enforcement case involving the permitted source arising under the Florida 
Statutes or DepartmeRt rules. except as such use is proscribed by Section 403.1 11, Florida Statutes, or Rule 62-620.302, 
Florida Administrative Code. Such evidence shall only be used to the extent that it is consistent with the Florida Rules of 
Civil Procedure and applicable evidentiary rules. 162-620.610(10)1 

11. When requested by the Department. the permittee shall within a reasonable time provide any information required by law 
which is needed IO determine whether there is cause for revising, revoking and reissuing, or terminaling this permit. or to 
determine compliance with the permit. The permittee shall also provide to the Department upon request copies of 
records required by this permit to be kept. If the permittee becomes aware of relevant facts that were not submitted or 
were incorrect in the permit application or in any report to the Department, such facts or information shall be promptly 
submitted or corrections promptly reported to the Department. /62-620.610(11)1 

12. Unless specifically stated otherwise in Department rules, the permittee, in accepting this permit, agrees to comply with 
changes in Department rules and Florida Statutes after a reasonable time for compliance; provided, however, the 
permittee does not waive any other rights granted by Florida Statutes or Department rules. A reasonable time for 
compliance with a new or amended surface water quality standard, other than those standards addressed i n  Rule 62- 
302.500, F.A.C.. shall include a reasonable time to obtain or be denied a mixing zone for the new or amended standard. 
(62-620.610( 1 2) l  

13. The permittee, in accepting this permit, agrees to pay the applicable regulatory program and surveillance iee in 

accordance with Rule 62-4.052. F.A.C. /62-620.610( 1311 

/c- 

14. This permit is transferable only upon Department approral in accordance with Rule 62-620.340, F.A.C. The permittee 
shall be liable for any noncompliance of the permitted activity until the transfcr is approved by the Department, 162- 
hZ0.610(IJl] 
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15. The permittee shall give the Department written notice at least 60 days before inactivation or abandonment o f a  
wastewater facility and shall specify what steps will be taken to safeguard public health and safety during and following 
inactivation or abandonment. /62-620.610(15)] 

16. The permittee shall apply for a revision to the Department permit in accordance with Rules 62-620.300, 62-620.420 or 
62-620.450. F.A.C., as applicable, at least 90 days before construction of any planned substantial modifications to the 
permitted facility is to commence or with Rule 62-620.300 for minor modifications to the permitted facility. A revised 
permit shall be obtained before construction begins except as provided in Rule 62-620.300. F.A.C. /62-620.610(16)] 

17. The permittee shall give advance notice to the Department of any planned changes in the permitted facility o r  activity 
which may result in noncompliance with permit requirements. The permittee shall be responsible for any and all damages 
which may result from the changes and may be subject to enforcement action by the Department for penalties or 
revocation of this permit. The notice shall include the following information: 

a. 

b. 

c. 

/62-620.610(3 711 

A description of the anticipated noncompliance; 

The period of the anticipated noncompliance, including dates and times; and 

Steps being taken to  prevent future occurrence of the noncompliance. 

18. Sampling and monitoring data shall be collected and analyzed in accordance with Rule 62-4.246, Chapters 62-160 and 
62.601, F.A.C., and 40 CFR 136, as appropriate. 

a. Monitoring results shall be reported at the intervals specified elsewhere in this permit and shall be reported on a 
Discharge Monitoring Report (DMR), DEP Form 62-620.910(10). 

If the permittee monitors any contaminant more frequently than required by the permit, using Department approved 
test procedures, the results of this monitoring shall be included in the calculation and reporting of the data submitted 
in the DMR. 

Calculations for all limitations which require averaging of measurements shall use an arithmetic mean unless 
otherwise specified in this permit. 

Any laboratory test required by this permit shall be performed by a laboratory that has been certified by the 
Department of Health (DOH) under Chapter 64E-I. F.A.C., where such certification is required by Rule 62-160.300, 
F.A.C. The laboratory must be certified for any specific method and analyte combination that is used to comply 
with this permit. For domestic wastewater facilities, the on-site test procedures specified in Rule 62-160.300(4), 
F.A.C.. shall be performed by a laboratory certified test for those parameters or under the direction of an operator 
certified under Chapter 62-602, F.A.C. 

Field activities including on-site tests and sample collection, whether performed by a laboratory or a certified 
operator. must follow the applicable procedures described in DEP-SOP-001101 (January 2002). Alternate field 
procedures and laboratory methods may be used where they have been approved according to the requirements of 
Rules 62-160.220. and 62-160.330, F.A.C. 

b. 

c. 

d.  

e. 

/62-620.610(18)] 

19. Reports of compliance or noncompliance with, or m y  progress reports on. interim and final requirements contained in 
any compliance schedule detailed elsewhere in this permit shall be submitted no later than 1 1  days following each 
schedule date. /62-620.610(19)1 

20. The permittee shall report to the Department any noncompliance which may endanger health or the environment. Any 
information shall be provided orally within 24 hours from the time the permitter becomes aware of the circumstances. A 
written submission shall also be provided within five days of the time the permittee becomes aware of the circumstances. 
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The written submission shlt l l  contain: 3 description of the noncompliance and its cause; the period of noncompliance 
including exact dates and time. and if the noncompliance has not been corrected. the anticipated time it is expected to 
continue: and steps taken or planned to reduce. eliminate, and prevent recurrence of the noncompliance. 

3. The following shall be included as information which must be reported within 24 hours under this condition: 

1. Any unanticipated bypass which causes any reclaimed water or effluent to exceed any permit limitation or 
results in an unpermitted discharge, 

Any upset which causes any reclaimed water or the effluent to exceed any limitation in the permit, 

Violation of a maximum daily discharge limitation for any of the pollutants specifically listed in the permit for 
such notice. and 

Any unauthorized discharge to surface or ground waters. 

2. 

3. 

4. 

Oral reports as required by this subsection shall be provided as follows: 

1. 

b. 

For unauthorized releases or spills of treated or untreated wastewater reported pursuant to subparagraph a.4 that 
are in excess of 1,003 gallons per incident, or where information indicates that public health or the environment 
will be endangered, oral repons shall be provided to the STATE WARNING POINT TOLL FREE NUMBER 
(800)  320-0519, as soon as practical, but no later than 24 hours from the time the permittee becomes aware of 
the discharge. The permittee, to the extent known, shall provide the following information to the State Warning 
Point: 

a) Name, address, and telephone number of person reporting; 

b) Name, address, and telephone number of permittee or responsible person for the discharge; 

c) Date and time of the discharge and status of discharge (ongoing or ceased); 

d )  Characteristics of the wastewater spilled or released (untreated or treated. industrial o r  domestic 
wastewater); 

e)  Estimated amount of the discharge; 

0 Location or address of the discharge: 

g) Source and cause of the discharge; 

h) Whether the discharge was contained on-site. and cleanup actions taken to date; 

i) Description of area affected by the discharge, including name of water body affected, if any; and 

j) Other persons or agencies contacted 

Oral reports, not otherwise required to be provided pursuant to subparagraph b.1 above, shall be provided to the 
Department within 24 hours from the time the permittee becomes aware of the circumstances. 

2. 

c. If the oral report has been received within 24 hours, the noncompliance has been corrected, and the noncompliance 
did not endanger health or the environment, the Department shall wai\,e the written report. 

[62-620.610(2011 

21. The permittee shall report all instances of noncompliance not reported under Permit Conditions IX. 18. and 19. ofthis 
permit at the time monitoring reports are mbmitted. This report shall contain the same information required by Permit 
Condition IX. 20 ofthis permit. [62-620.6111(21)1 

22. Bypdss Provisions 
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a. Bypass is prohibited, and the Department may take enforcement action against a permittee for bypass. unless the 
permittee affirmatively demonstrates that: 

1.  

2. 

Bypass was unavoidable IO prevent loss of life, personal injury. or severe property damage; and 

There were no  feasible alternatives to the bypass, such as the use of auxiliary treatment facilities, retention of 
untreated wastes, or maintenance during normal periods of equipment downtime. This condition is not satisfied 
if adequate back-up equipment should have been installed in the exercise of reasonable engineering judgment to 
prevent a bypass which occurred during normal periods of equipment downtime or  preventive maintenance; and 

The permittee submitted notices as required under Permit Condition IX. 22. b. of this permit. 3. 

If the permittee knows in advance of the need for a bypass, it shall submit prior notice to the Department, if possible 
at least 10 days before the date of the bypass. The permittee shall submit notice of an unanticipated bypass within 24 
hours of learning about the bypass as required in Permit Condition IX. 20. of this permit. A notice shall include a 
description of the bypass and its cause: the period of the bypass, including exact dates and times; if the bypass has 
not been corrected, the anticipated time it is expected 10 continue; and the steps taken or planned to reduce, 
eliminate, and prevent recurrence of the bypass. 

The Department shall approve an anticipated bypass, after considering its adverse effect, if the permittee 
demonstrates that it will meet the three conditions listed in Permit Condition IX. 22. a. 1. through 3. of this permit. 

A permittee may allow any bypass 10 occur which does not cause reclaimed water or effluent limitations to be 
exceeded if it is for essential maintenance to assure efficient operation. These bypasses are not subject to the 
provisions of Permit Condition IX. 22. a. thruugh c. of this permit. 

b. 

c. 

d. 

/62-620.610(22)1 

23. Upset Provisions 

a. A permittee who wishes to establish the affirmative defense of upset shall demonstrate, through properly signed 
contemporaneous operating logs, or other relevant evidence that: 

1.  

2. 

3. 

4. 

In  any enforcement proceeding, the burden of proof for establishing the occurrence of an upset res6 with the 
permittee. 

An upset occurred and that the permittee can identify the cause(s) of the upset; 

The permitted facility was at the time being properly operated: 

The permittee submitted notice of the upset as required in Permit Condition IX. 20. of this permit; and 

The permittee complied with any remedial measures required under Permit Condition IX. 5.  of this permit. 

b. 
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c. Before an enforcement proceeding is instituted, no representation made during the Department review of a claim that 
noncompliance was caused by an upset is I i n d  agency action subject to judicial review. 

[62-620.610(23)1 

Note: In  the event of an emergency the permittee shall contact the Department by calling (850) 413-9911. During normal 
business hours, the pennittee shall call (239) 332-6975 

Executed in Fort Myers, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF ENVIRONMENTAL PROTECTION 

/’ 

District Management 
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DAILY SAMPLE RESULTS - PART B DRAFT 
Pern+c Number: FLAOI-150S Facility: Cross Creek WWTP 

Mnnmring Penmi From: TO: 



GROUND WATER MONITC-TG WELL REPORT. PART D 

Monitoiing Well ID. MWB-21361 
Well Type: Background 
Dercnption: CC-I B a c k p u t i d  Wcll Lo~ i l ion  10 be dcleiniincd. 

Date Sample Obtained: ~ 

Time Sample Obtained: 
~ 

Moiiiloimg I'cctod [il",,,. ~ TO: 

w a s  l h C  \\<I1 I'L"gYd 1hCI"ZC S~~l,~,It,l~'' .- Yc\ Nu 

Snlidr. To~i l  D 

I ccliily i t t i t l c ~  p c ~ u l ~ y  coi law I h d   LIS dwu~nciit  aixl all atiachmena were prepared under my direction or supervision in accordance with a system designed to assure lhal qualified personnel properly grlhcr and cv~lluutc the 
, c t < , t t w w c >  iubmiilcd. Ihd on my iiiquiry of IhC person or persons who manage the ryrlem, or those persons direclly responsible for gathering the information, the information submitted is .  to the hc'l of my knowledge and 
Ikliii. O L ~ C .  .ISCIW.IIY. a i d  coo~pIct(: I d m  i i w ~ r e  lhal thcrc are significant penaltics for submiltine false information, including the possibility of  fine and imprisonment for knowing violations. 

NAME!TITLE OF I'KINCII'AL EXEWTIVE OFFICER OR AUTHORIZED AGENT I SIGNATURE OF PRINCIPAL EXECUTIVE OFFICER OR AUTHORIZED AGENT I TELEPHONE NO I DATE (yyinuddd) 

('OMMENTS ,\ND EXI'LANATION iKciciciicc a l l  attachments hcre) 



GROUND WATER MONITC'--UG WELL REPORT ~ PART D 
c u u t q  Lec Monitoring Well ID: MWI-21360 
Faciliiy Namt  ( h w  Cicek WWTP Well Type: Intermediate 

Description: CC-2 lnlemediute Well. Located ~n the Tennis Cour Pcriiiil Numlici m n  I 4505 

M~r i i l o i i n~  I'criiiil F,,7,,,: TO: Date Sample Obtained: ~ 

War LIW wcil ~ p u i p l  b c l i x ~  ~ ~ m p l n ~ ~ ' !  - Ycr - No Time Sample Obtaincd: ~ 

COMMENl'S ANI) EXI'LANATION ~Kckmiicc all altachnienlr hers): 





L 

i 





674 - Cross Creek 
DMR Permit Due Dates 

Permit Number: FLA014505 
issuance Date: 10/15/03 

Expiration Date: 10/14/08 
Renewal Date: 4/17/08 

Correspond to: 
FL Dept. of Environmental Protection 

South District Office 
2295 Victoria Ave. Suite 364 
Ft. Myers, FL 33901-3884 

Phone: 941-332-6975 Fax: 941-332-6969 
Me1 Reinharl Permit Writer 
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UTILITIES, INC. OF EAGLE RIDGE 
\N ,\FFILIATEOF UTILITIES INC 

r- 

200 WEAl.lIERSFIELD AVENUE 
,\LT.\MONTE SPRINGS. FLORIDA 32714 

CORPORATE OFFICES: 
2335 Sanders Road 
Northbrook, Illinois 60062 
Telephone: 847-498-6440 

August 2, 2006 

Ms. Laura M. Comer 
Pollution Prevention Coordinator 
FDEP - South District 
2295 Victoria Ave. 
Ft. Myers, FL 33902-2549 

RE: Eagle Ridge WWTF 
P2 Plan for OGC File # 05-2747-36-DW 

Dear Ms. Comer: 

Telephone: 401-569- 19 I9 
Florida: 800-272-1919 

Fax: 407-869-6961 
florid~utilitiesinc-usa.com 

Enclosed please find copies of the invoice and check for the above referenced Pollution 
Prevention Project as settlement for the above referenced Consent Order. 

As stated in the plan, the Sandalhaven WWTF EQ pumps, piping and Variable Frequency 
Drive Units were installed and placed in operation on July 12, 2006. 

We hope this satisfies the conditions of the Eagle Ridge WWTF Consent Order, and 
respectfully request that the Consent Order be terminated. 

I f  you should have any questions or require further information, please do not hesitate to  
call me at (407) 869-8588, ext. 234. 

Sincerely, 

UTILITIES, INC. OF EAGLE RIDGE -+- / 
Scotty L. Haws 
Regional Compliance Manager 

EC: Patrick C. Flynn, Regional Director 
Scott Stewart, Area Manager 
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Florida Department of 
. ' ,. . .  Environmental Protection . .  

P 

South District 
P.O. Box 25.19 

Fort Myers, FL 33902-2549 , ~. 

. .  . 

, I . . ~  f . ~ . ,  {-- j !, :$" + '? CERTIFIED MAIL NO.: 7005 3110 0002 9314 3249 
RETURN RECEIPT REQUESTED ..-.:d . .  i...~ E . i'Rr .~; '' ., 

, f 3.* .. .'a 

November 15,2007 

Mr. Patrick Flynn 
Vice President 
Utilities Inc. of Eagle Ridge 
200 Weathersfield Ave. 
Altamont Springs, Florida 32714 

Lee County DW 
Eagle Ridge WWTF 
OGC Case No.: 05-2747-36-DW 

r' Dear Mr. Flynn: 

The Department has reviewed the above referenced OGC case and has determined that all 
conditions of the Consent Order have been satisfactorily completed. 

We will close this case and put it in our inactive file 

Your cooperation in resolving the matters of this case is appreciated. If you have any 
questions, please contact Keith Kleinmann of this office at (239) 332-6975, ext. 182. 

Sincerely, 

Jon &I. Iglehdrt 
Director of 
District Management 

JhII/DWF/jI 

Cc: Enforcement File 
' , I a n  !Yi!son, OGC 



3GC CASE NUMBER 05-2747-36-DW 

BEFORE THE STATE OF FLORIDA 
DEPARTMENT OF ENVIRONMENTAL PROTECTION 

IN THE OFFICE OF THE 
SOUTH DISTRICT 

STATE OF FLORIDA DEPARTMENT ) 
OF ENVIRONMENTAL PROTECTION, ) 

Complainant, 

vs. 
OGC FILE NO. 05-2747-36-DW 

i 
) 
) 
1 
j 
) 

Respondent. ) 
Utilities Inc. of Eagle Ridge 

This Consent Order is entered into between the State of Florida Department of 

Environmental Protection ('Department') and Utilities Inc. of Eagle Ridge ('Respondent') to 

reach settlement of certain matters at issue between the Department and Respondent. 

The Department finds and the Respondent admits the following: 

1. The Department is the administrative agency of the State of Florida having the power 

and duty to protect Florida's air and water resources and to administer and enforce the 

provisions of Chapter 403. Florida Statutes, and the rules promulgated thereunder, Title 62, 

Florida Administrative Code. The Department has jurisdiction over the matters addressed in 

this Consent Order. 

2. Respondent is a person within the meaning of Section 403.031 (5). Florida Statutes. 

3. Respondent is the owner and is responsible for the operation of the Eagle Ridge WWTP. 

a 0.31 8 MGD extended aeration wastewater treatment facility ("Facility") with chlorinated 

eft luent to a slow-rate public access spray irrigation system. The Facility is located at latitude 

26O 29' 34" N and longitude 81Q 50' 45" W. Aeries Way, Fort Myers, FL. 

4. The Department finds that the Respondent operates the Facility under Department 
: \  

: . i  i 
. .  

" -. , .  permit number FLA014498 which expires on October 14. 2008. . "  .~ 
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OGC CASE NUMBER: 05-2747-36-DW 

T- 

5. The Department finds that the facility has an on-going problem with odor control at the 

facillity resulting in complaints from the homeowners. Department personnel detected a strong 

odor at the surge tank during the May 25, 2005 inspection. F.A.C. Rule 62-600.410(8) states 

that in the event that the treatment facilities or equipment no longer function as intended, are no 

longer safe in terms of public health and safety, or odor, noise, aerosol drift, or lighting 

adversely affect the neighboring developed areas at the levels prohibited by Rule 

62-600.400(2)(a), F.A.C., corrective action (which may include additional maintenance or 

modification of the treatment plant) shall be taken by the permittee. Other corrective action may 

be required to ensure compliance with the rules of the Department. 

6. 

agree and it is 

Having reached a resolution of the matter the Department and the Respondent mutually 

ORDERED 

Respondent shall comply with the following corrective actions within the stated time 7. 

periods: 

8. 

retain the services of a Florida professional engineer for the purpose of: 

Within thlrty (30) days after the effective date of this Consent Order, Respondent shall 

(a) Studying, recommending, and implementing corrections to the odor control 

system at the facility. Collection and treatment of gases may be necessary prior to the release 

of the gases to the environment. 

(b) Submit to the Department a schedule of corrections to be made at the facility and 

a time frame for completions of corrections. 

9. In the event of a sale or conveyance of the facility or of the properly upon which the 

facility is located. if all of the requirements of this Consent Order have not been fully satisfied, 

Respondent shall, at least 30 days prior to the sale or conveyance of the property or facility, (1) 

notify the Department of such sale or conveyance, (2) provide the name and address of the 

purchaser, or operator, or person(s) in wntrol of the facility, and (3) provide a copy of this 

- 2  



OGC CASE NUMBER: 05-2747-36-DW 

Consent Order with all attachments to the new owner. The sale or conveyance of the facility, or 

the property upon which the facility is located shall not relieve the Respondent of the obligations 

imposed in this Consent Order. 

10. Within thirty (30) days of the effective date of this Consent Order, Respondent shall 

pay the Department $2500 in settlement of the matters addressed in this Consent Order. This 

amount includes $500 for costs and expenses incurred by the Department during the 

investigation of this matter and the preparation and tracking of this Consent Order. The civil 

penalty is apportioned as follows: $2000 for the violation of Florida Administrative Code Rule 

62-600.410(8). Payment shall be made by cashier's check or money order. The instrument 

shall be made payable to the "Department of Environmental Protection" P 0 Box 2549, Fort 

Myers, FI. 33902-2459 and shall include thereon the OGC number assigned to this Consent 

Order and the notation "Ecosystem Management and Restoration Trust Fund". 

11. In lieu of making cash payment of $2000 in civil penalties as set forth in paragraph IO, 

above, Respondent may elect to off-set this amount by implementing a pollution prevention 

project, which must be approved by the Department. A pollution prevention project must be 

either a source reduction, waste minimization, or on-site recycling project. If Respondent 

chooses to implement a pollution prevention project, Respondent shall notify the Department of 

its election by certified mail within 15 days of the effective date of this Consent Order. 

Notwithstanding, payment of the remaining $500 in costs must be paid within 30 days of the 

effective date of the Consent Order. If Respondent elects to implement a pollution prevention 

project, then Respondent shall comply with all of the requirements and time frames in Exhibit I. 

12. Respondent agrees to pay the Department stipulated penalties in the amount of $100 

per day for each and every day Respondent fails to timely comply with any of the requirements 

of Paragraphs 7 and 10 of this Consent Order. A separate stipulated penalty shall be assessed 

for each violation of this Consent Order. Within 30 days of written demand from the 

Department, Respondent shall make payment of the appropriate stipulated penalties to "The 

3 -  



DGC CASE NUMBER: 05-2747-36-DW 

Department of Environmental Protection' by cashier's check or money order and shall include 

thereon the OGC number assigned to this Consent Order and the notation "Ecosystem 

Management and Restoration Trust Fund." Payment shall be sent to the Department of 

Environmental Protection, P.O. Box 2549, Fort Myers, FL 33902-2549. The Department may 

make demands for payment at any time after violations occur. Nothing in this Paragraph shall 

prevent the Department from filing suit to specifically enforce any terms of this Consent Order. 

Any penalties assessed under this Paragraph shall be in addition to the settlement sum agreed 

to in Paragraph 10 of this Consent Order. If the Department is required to file a lawsuit to 

recover stipulated penalties under this Paragraph, the Department will not be foreclosed from 

seeking civil penahes for violations of this Consent Order in an amount greater than the 

stipulated penalties due under this Paragraph. 

13. If any event, including administrative or judicial challenges by third parties unrelated to 

the Respondent, occurs which causes delay or the reasonable likelihood of delay, in complying 

with the requirements of this Consent Order, Respondent shall have the burden of proving the 

delay was or will be caused by circumstances beyond the reasonable control of the Respondent 

and could not have been or cannot be overcome by Respondent's due diligence. Economic 

circumstances shall not be considered circumstances beyond the control of Respondent, nor 

shall the failure of a contractor, subcontractor, materialman or other agent (collectively referred 

to as 'contractor') to whom responsibility for performance is delegated to meet contractually 

imposed deadlines be a cause beyond the control of Respondent, unless the cause of the 

contractor's late performance was also beyond the contractor's control. Upon Occurrence of an 

event causing delay, or upon becoming aware of a potential for delay, Respondent shall notify 

the Department orally within 24 hours or by the next working day and shall, within seven 

calendar days of oral notification to the Department. notify the Department in writing of the 

anticipated length and cause of the delay, the measures taken or to be taken to prevent or 

minimize the delay and the timetable by which Respondent intends to implement these 
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OGC CASE NUMBER: 05-2747-36-DW 

measures. If the parties can agree that the delay or anticipated delay has been or will be 

caused by circumstances beyond the reasonable control of Respondent, the time for 

performance hereunder shall be extended for a period equal to the agreed delay resulting from 

such circumstances. Such agreement shall adopt all reasonable measures necessaty to avoid 

or minimize delay. Failure of Respondent to comply with the notice requirements of this 

Paragraph in a timely manner shall constitute a waiver of Respondent's right to request an 

extension of time for compliance with the requirements of this Consent Order. 

14. Persons who are not parties to this Consent Order, but whose substantial interests are 

affected by this Consent Order, have a right, pursuant to Sections 120.569 and 120.57, Florida 

Statutes, to petition for an administrative hearing on it. The Petition must contain the 

information set forth below and must be filed (received) at the Department's Office of General 

Counsel, 3900 Commonwealth Boulevard, MS# 35, Tallahassee, Florida 32399-3000 within 21 

days of receipt of this notice. A copy of the Petition must also be mailed at the time of filing to 

the District Office named above at the address indicated. Failure to file a petition within the 21 

days constitutes a waiver of any right such person has to an administrative hearing pursuant to 

Sections 120.569 and 120.57, Florida Statutes. 

The petition shall contain the following information: 

(a) The name, address, and telephone number of each petitioner; the Department's 

Consent Order identification number and the county in which the subject matter or activity is 

located; 

(b) A statement of how and when each petitioner received notice of the Consent 

Order; 

(c) A statement of how each petitioner's substantial interests are affected by the 

Consent Order: 

(d) A statement of the material facts disputed by petitioner, if any; 

- 5  
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(e) 

the Consent Order; 

A statement of facts which petitioner contends warrant reversal or modification of 

(f) A statement of which rules or statutes petitioner contends require reversal or 

modification of the Consent Order; 

(9) A statement of the relief sought by petitioner, stating precisely the action 

petitioner wants the Department to take with respect to the Consent Order. 

If a petition is filed, the administrative hearing process is designed to formulate agency 

action. Accordingly, the Department's final action may be different from the position taken by it 

in this Notice. Persons whose substantial interests will be affected by any decision of the 

Department with regard to the subject Consent Order have the right to petition to become a 

party to the proceeding. The petition must conform to the requirements specified above and be 

filed (received) within 21 days of receipt of this notice in the Office of General Counsel at the 

above address of the Department. Failure to petition within the allowed time frame constitutes a 

waiver of any right such person has to request a hearing under Sections 120.569 and 120.57. 

Florida Statutes, and to participate as a party to this proceeding. Any subsequent intervention 

will only be at the approval of the presiding officer upon motion filed pursuant to Rule 28- 

106.205, Florida Administrative Code. 

A person whose substantial interests are affected by the Consent Order may file a timely 

petition for an administrative hearing under Sections 120.569 and 120.57. Florida Statutes, or 

may choose to pursue mediation as an alternative remedy under Section 120.573, Florida 

Statutes, before the deadline for filing a petition. Choosing mediation will not adversely affect 

the right to a hearing if mediation does not result in a settlement. The procedures for pursuing 

mediation are set forth below. 

Mediation may only take place if the Department and all the parties to the proceeding 

agree that mediation is appropriate. A person may pursue mediation by reaching a mediation 

agreement with all parties to the proceeding (which include the Respondent, the Department. 
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and any person who has filed a timely and sufficient petition for a hearing) and by showing how 

the substantial interests of each mediating party are affected by the Consent Order. The 

agreement must be filed in (received by) the Office of General Counsel of the Department at 

3900 Commonwealth Boulevard. MS #35. Tallahassee, Florida 32399-3000, within 10 days 

after the deadline as set forth above for the filing of a petition. 

The agreement to mediate must include the following: 

(a) The names, addresses, and telephone numbers of any persons who may attend the 

mediation; 

(b) The name, address, and telephone number of the mediator selected by the parties, 

or a provision for selecting a mediator within a specified time; 

(c) The agreed allocation of the costs and fees associated with the mediation; 

(d) The agreement of the parties on the confidentiality of discussions and documents 

introduced during mediation; 

(e) The date, time, and place of the first mediation session, or a deadline for holding the 

first session, if no mediator has yet been chosen; 

(1) The name of each party's representative who shall have authority to settle or 

recommend settlement; and 

(9) Either an explanation of how the substantial interests of each mediating party will be 

affected by the action or proposed action addressed in this notice of intent or a statement clearly 

identifying the petition for hearing that each party has already filed, and incorporating it by 

reference. 

(h) The signatures of all parties or their authorized representatives. 

As provided in Section 120.573, Florida Statutes, the timely agreement of all parties to 

mediate will toll the time limitations imposed by Sections 120.569 and 120.57, Florida Statutes, 

for requesting and holding an administrative hearing. Unless otherwise agreed by the parties, 

the mediation must be concluded within sixty days of the execution of the agreement. If 

- 7 -  
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mediation results in settlement of the administrative dispute, the Department must enter a final 

order incorporating the agreement of the parties. Persons whose substantial interests will be 

affected by such a modified final decision of the Department have a right to petition for a hearing 

only in accordance with the requirements for such petitions set forth above, and must therefore 

file their petitions within 21 days of receipt of this notice. If mediation terminates without 

settlement of the dispute, the Department shall notify all parties in writing that the administrative 

hearing processes under Sections 120.569 and 120.57, Florida Statutes, remain available for 

disposition of the dispute, and the notice will specify the deadlines that then will apply for 

challenging the agency action and electing remedies under those two statutes. 

15. 

property and facility at reasonable times for the purpose of determining compliance with the 

terms of this Consent Order and the rules and statutes of the Department. 

16. 

Department shall be sent to the Florida Department of Environmental Protection, 2295 Victoria 

Ave, P.O. Box 2549. Fort Myers, FL 33902-2549. 

17. 

arising under Florida law to resolve the matters addressed herein. This Consent Order is not a 

settlement of any criminal liabilities which may arise under Florida law, nor is it a settlement of 

any violation which may be prosecuted criminally or civilly under federal law. 

18 The Department hereby expressly reserves the right to initiate appropriate legal action to 

prevent or prohibit any violations of applicable statutes, or the rules promulgated thereunder that 

are not specifically addressed by the terms of this Consent Order, including but not limited to 

undisclosed releases, contamination or polluting conditions. 

19. 

competent jurisdiction pursuant to Sections 120.69 and 403.121, Florida Statutes. Failure to 

Respondent shall allow all authorized representatives of the Department access to the 

All submittals and payments required by this Consent Order to be submitted to the 

This Consent Order is a settlement of the Department's civil and administrative authority 

The terms and conditions set forth in this Consent Order may be enforced in a court of 
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comply with the terms of this Consent Order shall constitute a violation of Section 403.161(1)(b), 

Florida Statutes. 

20. 

Respondent to judicial imposition of damages, civil penalties up to $10,000.00 per day per 

violation, and criminal penalties. 

21. 

applicable federal, state or local laws, regulations or ordinances. 

22. 

writing and executed by both Respondent and the Department. 

23. 

Sections 120.569 and 120.57, Florida Statutes, on the terms of this Consent Order. 

Respondent acknowledges its right to appeal the terms of this Consent Order pursuant to 

Section 120.68. Florida Statutes, and waives that right upon signing this Consent Order. 

Respondent is fully aware that a violation of the terms of this Consent Order may subject 

Entry of this Consent Order does not relieve Respondent of the need to comply with 

No modifications of the terms of this Consent Order shall be effective until reduced to 

Respondent acknowledges and waives its right to an administrative hearing pursuant to 

THIS SPACE LEFT BLANK INTENTIONALLY. 
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24. 

Florida Statutes, and it is final and effective on the date filed with the Clerk of the Department 

unless a Petition for Administrative Hearing is filed in accordance with Chapter 120, Florida 

Statutes. Upon the timely filing of a petition this Consent Order will not be effective until further 

order of the Department. 

This Consent Order is a final order of the Departrnent pursuant to Section 120.52(7), 

FOR THE RESPONDENT 

DONE AND ORDERED this .& day of U&O( ,200$ 

In Lee County, Florida. 

STATE OF FLORIDA DEPARTMENT 
OF QVIRONMENTAL PROTECTION 

Jon M. lglehah 
Director of 
District Management 

FILING AND ACKNOWLEDGEMENT FILED, on this date, pursuant to 5120.52 Florida 
Statutes, with the designated Department Clerk, receipt of which is hereby 
acknowledged. 

2 - 3 - 0 L  
Date 
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Exhibit I 
Pollution Prevention Projects 
I. Introduction 
1. 
pollution that enters the environment by consewing resource (including water, raw materials, 
chemicals, and energy) use, or by reducing waste (including domestic and industrial 
wastewater, solid and hazardous waste, and air emissions). A P2 project must reduce pollution 
or waste within the process beyond what is required by federal, state, or local law, in order to be 
eligible for civil penalty offset under this Consent Order. For every creditable $1 .OO spent on the 
Department approved P2 project, the Respondent shall receive a credii of $1.00 against the 
portion of the civil penalty that can be offset. Whereas P2 projects are evaluated on the basis of 
the amount of pollution they eliminate, P2 projects usually have the added benefit of reducing 
production and disposal costs and regulatory oversight. 

2. A P2 project can be classified as source reduction, waste minimization, and on-site 
recycling. Source reduction provides the greatest P2 benefit, while on-site recycling provides 
the least. These categories are defined further below. 

3. 
not include projects that involve off-site recycling. In addition. P2 projects do not involve 
treatment prior to discharge, or disposal by landfilling or incineration. 

A. Source Reduction 
1. A source reduction project replaces materials or processes that produce pollution with 

materials or processes that cause less pollution. The ideal situation is to produce goods or 

services with no pollution. Source reduction has the most benefit for the environment among 

the P2 project options and usually requires the greatest change in the production process. 

B. Waste Minimization 
1. A waste minimization project reduces the generation of unusable by-products (air 

emissions, wastewater, or solid or liquid wastes). Waste minimization strategies involve 

reducing resource use and minimizing waste generation on site that result in a net decrease in 

the release of chemicals to the environment. 

C. On-Site Recycling 
1. Process 

materials are reused directly or indirectly in the original or some other process within the facility. 

II. The P2 Project Approval Process 

1. In order to adequately evaluate the P2 project options, the Department must 

understand the facility processes, material use, waste streams, options available, projects 

proposed, and estimated waste and cost savings 

Pollution Prevention (P2) is a process improvement that reduces the amount of 

Because P2 projects must be designed to reduce waste at the facility, P2 projects do 

On-site recycling projects reuse materials that are the source of pollution. 

-1- 
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2. The P2 project is typically implemented in a five-step process. First, the Respondent 

must prepare and obtain the approval of a P2 Opportunity Assessment (Assessment). Second, 

the Respondent must prepare and obtain the approval of a P2 Project Plan (Project Plan) based 

upon the findings in the Assessment. Third, the Respondent must construct or implement the 

approved Project Plan. Fourth, the Respondent must submit a P2 Final Report (Final Report) to 

the Department that summarizes the P2 modifications or improvements, benefits, and allowable 

costs. Finally, the Department approves or disapproves the offset of the penalty. All of these 

steps and the timeframes are discussed in detail below. 

A. The P2 Opportunity Assessment 
1. Within 30 days of the effective date of this Consent Order, the Respondent shall 

submit an Assessment to the Department for review and approval. The Assessment provides 

the basis for identifying, comparing, and evaluating P2 opportunities at the facility. The 

Assessment should be divided into hvo sections: 

a. An audit of current facility practices and their associated waste streams, that 

shall identify where improvements can be made and provide a baseline for measuring changes, 

and 

b. A complete evaluation of all available options for improvement regardless of their 

feasibility, a feasibility determination and an environmental determination of acceptable options. 

These options are then evaluated for economic and technical practicality, and environmental 

benefit. 

2. The Assessment shall include a table by which all the processes can be compared. 

The table shall include brief descriptions of the processes, P2 options, resources consumed, 

waste streams, and P2 benefits. The table shall be supplemented by more in-depth 

descriptions that will allow the Department to evaluate the P2 options for each process. 

Because the P2 project will be evaluated by the amount of pollutants removed from the 

environment, the comparative units shall be in weight per unit time or volume per unit time. 

2 
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Concentrations are not appropriate units. The time unit used to calculate the amount of 

pollutants removed should be sufficiently large to average out abnormalities. All waste should 

be considered, including solid and hazardous wastes, wastewater, and air emissions. Raw 

materials, water, chemicals, and energy use should be similarly examined. 

3. The Current Facility Practices section of the Assessment shall include: 

a. 

b. Contact information for personnel who provided information, analysis, 

Location and name of the facility and a brief description of what is done there; 

background data, or expertise for the Assessment; 

c. 

streams; 

d. 

Identification and description of processes or operations producing waste 

Mass balances that identify and quantify input materials for each process. 

materials consumed during each process, and waste streams produced from each process; 

e. 

1. 

Simple flow charts or diagrams for each process; and 

Supporting documentation such as waste profile sheets. 

4. The lmprovement Options Evaluation section of the Assessment shall include a 

comprehensive list of the following P2 options and their corresponding considerations for each 

process that produces a waste stream: 

a. 

process? 

b. 

process? 

c. 

in the process? 

d. 

e. 

Process Elimination - Can an acceptable product be achieved without this 

Process Substitution - Can an acceptable product be achieved with a cleaner 

Input Material Substitution - Can a less polluting chemical or substance be used 

Waste Reduction - Can the process be run with less waste? 

In-process RecyclinglReuse - Can used process materials be used instead of 

virgin materials in the same process? 

3 
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f. Out-process Recycling/Reuse - Can used process materials, instead of virgin 

materials, be reused in another process within the facility? 

g. 

products? 

h. 

Waste Segregation - Will the segregation of wastes result in any usable waste 

Improved Maintenance - Can facility operations be run more efficiently with 

improved equipment maintenance? 

1. Improved Operational Procedures andlor Scheduling - Will improving facility 

operational procedures andor scheduling reduce the generation of waste? 

i. Improved Equipment Layout, Piping and or Automation - Will upgrading facility 

process equipment reduce the generation of waste? 

5. 

also consider and record all P2 options. This consideration shall include: 

The Po//uZion Prevention Opportonity Assessment section of the Assessment shall 

a. 

b. 

c. 

d. 

e. 

1. 

g. 

h. 

A description of each process; 

A description of any P2 option considered for each process; 

The technical feasibility of each P2 option; 

The approximate cost of implementing process modifications or changes; 

A quantitative description of the materials and wastes to be reduced; 

A quantitative description of any waste streams that will increase; 

Other benefits such as economic return; and 

Supporting documentation such as Material Safety data Sheets (MSDSs). 

material purchasing and use records, waste stream analytical test results, recycling, treatment 

or disposal records, or vendor information on proposed new equipment. 

6. The Department will review the Assessment and either approve or disapprove with 

comments. If the Department disapproves the Assessment, the Respondent shall resubmit the 

Assessment that is responsive to the comments. If after one re-submittal the Assessment is not 
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OGC CASE NUMBER: 05-2747-36-OW 

approved or if the Respondent does not resubmit, the Respondent shall pay the balance of the 

allowable amount of the civil penalty in accordance with the Consent Order. 

6. P2 Project Plan 
1. Within 60 days of approval of the Assessment, the Respondent shall submit a 

detailed P2 Project Plan based on the approved Assessment, particularly section II, Pollution 

Prevention Opportunity Assessment. The Project Plan shall describe in detail the current 

operation of the particular process that will be part of the P2 Project. The process description 

will aid in the P2 Project's design and provide a benchmark for measuring the P2 Project's 

success. background information, project 

description, environmental and economic benefits, and a schedule for implementation. 

2. 

The Project Plan shall include four sections: 

The hckgruund section of the Project Plan shall include the following: 

a. 

b. 

c. 

Flow diagram of the process; 

Mass balance of the process; and 

Current operating costs including material procurement. maintenance, operation, 

utilities, and waste disposal, costs. 

3. The Pmject Description section of the Project Plan shall include the following: 

a. Description of process modification; 

b. 

c. 

d. Itemized costs of implementing the project including the design, capital 

Any modifications to the flow diagram; 

Mass balance for the new process; 

equipment, installation, testing, training, and total project cost; 

e. 

f. 

Costs of operating and maintaining the project once it is complete; and 

Documentation that supports the costs such as vendor literature and price 

quotes, research, endorsements: 

5 
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r' 

4. The Environmental and Economic Benefits section of the Project Plan shall describe 

in detail for each material use and waste stream eliminated or reduced, and for each material 

use and waste stream created or increased: 

a. 

b. 

time; 

C. 

production; 

d. 

e. 

f. 

Type of material or waste; 

Mass (weight or volume) reductionhncrease in materials and wastes per unit 

Mass (weight or volume) reductiodincrease in materials and wastes per unit of 

Method of material re-usdwaste management; 

Expected financial incentives and monetary gains; 

Supporting documentation. 

5. The schedule for lmplementation section of the Project Plan shall contain a brief 

discussion of the steps necessary to implement the project and expected dates of completion. 

The schedule shall include milestones, anticipated problems and options, and the project 

completion date. The implementation should take no longer than six months from approval of 

the Project Plan. 

6. The Department will review the Project Plan and either approve or disapprove with 

comments. If the Department disapproves the Project Plan, the Respondent shall resubmit a 

Project Plan that is responsive to the comments. If after one re-submittal the Project Plan is not 

approved or if the Respondent does not resubmit, the Respondent shall pay the balance of the 

allowable amount of the civil penalty in accordance with the Consent Order. 

C. 

1. 

implementation of the P2 Project in accordance with the approved schedule. 

Implementation of the P2 Project Plan 

Within 30 days of approval of the P2 Project Plan, the Respondent shall begin 

6 



OGC CASE NUMBER: 05-2747-36-DW 

D. Progress and Final Reports 

1. Within 90 days of approval of the Project Plan, the Respondent shall submit a 

progress report to the Department that describes the Respondent's progress in implementing 

the P2 Project and meeting the requirements in the Project Plan and includes a list of equipment 

ordered, purchased, andor installed. 

2. 

Department a Final Report that includes the following: 

Within 180 days of approval of the Project Plan, the Respondent shall submit to the 

a. An update on the information required in the Environmental and Economic 

Benefits section of Project Plan: 

b. 

c. 

A description of the methods used to quantify wastes: 

An expense report, receipts, and other documents itemizing costs expended on 

preparing and implementing the project, which are described in section E below. 

3. The Department shall review the Final Report and determine: 

a. 

Project Plan: and 

b. 

Whether the project has been implemented in accordance with the approved P2 

Which expenses apply toward pollution prevention credits. 

4. If the P2 Project Plan is approved by the Department and properly implemented, a 

$1 .OO pollution prevention credit for each $1 .OO spent on applicable costs will be applied against 

the portion of the civil penalty that can be offset. 

E. Final Accounting and Civil Penalty Offset 

1. The following costs are allowable to offset the allowable amount of the civil penalty: 

a. 

b. 

c. 

d. 

e. 

Preparation of the P2 Project: 

Design of the P2 Project: 

Installation of equipment for the p2 Project: 

Construction of the P2 Project; 

Testing of the P2 Project; 
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1. 

g. 

Training of staff concerning the implementation of the P2 Project; and 

Capital equipment needed for the P2 Project. 

The following costs shall not apply toward P2 credit: 

Costs incurred in conducting a waste audit; 

Maintenance and operation costs involved in implementing the P2 Project; 

2. 

a. 

b. 

c. Monitoring and reporting costs; 

d. 

e. 

Salaries of employees who perform their job duties; 

Costs expended to bring the facility into compliance with current law, rules and 

regulations; 

1. 

g. 

Department; and 

Costs associated with a P2 Project that is not implemented; 

Costs associated with a P2 Project that has not been approved by the 

h. Legal costs. 

3. If any balance remains after the entire P2 credit is applied to the allowable portion of 

the civil penalty, Respondent shall pay the difference within 30 days of written notification by the 

Department to the Respondent that the balance is due. 

4. The Department may terminate the P2 Project at any time during the development or 

implementation of it, if the Respondent tails to comply with the requirements in this document, 

act in good faith in preparing and implementing the project, or develop and implement the P2 

Project in a timely manner. The Respondent may terminate the P2 Project at any time during its 

development or implementation. 

5. If the P2 Project is terminated for any reason, Respondent shall pay the full balance 

of the allowable portion of the civil penalty within 30 days of written demand by the Department. 

6. Any public statement, oral or written, in print, film, or other media. made by 

Respondent making reference to the P2 Project Plan shall include the following language, “This 

8 
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project was undertaken in connection with the Florida Department of Environmental Protection 

for violations of Florida’s environmental laws.” 

9 





EMPLOYEES INVOLVED IN UTILITIES INC. OF EAGLE RIDGE 
AND CROSS CREEK OPERATIONS 

TEST YEAR 2 W  (January thru December) 

Patrick Flynn, Regional Director: Oversees all operations and employees in Florida. 

Mike Wilson. Regional Manager: Manages operations and employees for all West Coast, 
North and South Florida operations. Mike Wilson oversees the day-to-day operations 
within the West Coast. North and South Florida areas. 

Tony Wierzbicki, Project Manager: Manages all capital projects, inspects and monitors 
any developer activities or line extensions within the system. 

Scott Stewart, Area Manager: Supervises the day-to-day operations of the facilities in 
South Florida. 

Current Plunt Operation’s Emplovees 
Joe Devers. Lead Onerator: Joe holds Class A drinkinR water treafment plant operator - 
and Class A wastewafer treutmenf plant operator license(s) and is responsible for 
overseeing the day-to-day operations of the Eagle Ridge wastewater treatment plant. 

lsmael Garcia, Lead Operator: lsmael holds a Class C wasfewater treatmenf plant 
operator license and is responsible for overseeing the day-to-day operations of the Cross 
Creek wastewater treatment plant. 

David Boersma, Operator: David holds a Class C wastewafer freatment plant operator 
license. David joined Utilities Inc. of Eagle Ridge in mid August 2008. David is 
responsible for overseeing the day-to-day operations of the Eagle Ridge and Cross Creek 
wastewater treatment plants. 

Facilities 
The minimum staffing requirement at the wastewater plant is 6 hours per day, 7 days pel 
week. by a minimum Class C wastewater operator. 

Duties and Responsibilities 
a) Responsible for performing treatment plant, collection system and transmission 

system operation and maintenance. Duties are to be completed in a reasonable and 
professional manner consistent with standard operating practices in order to comply 
with state and local regulatory rules and requirements. Must perform duties 
consistent with the protection of the public health and the environment. 

b) Perform responsible; efficient. and effective on-site management and supervision of 
all system functions. 

c) Submit complete, accurate and timely periodic plant operating reports. 
d) Report to the Permittee and the Department of Environmental Protection any serious 

plant or system breakdown or condition causing or likely to cause serious. inefficient 

Desk Topmate Case 200aiKac Case Eagle Ridge and Cross Creek Employees 
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or unsafe treatment or discharge of water or wastewater in a manner not authorized by 
the current permit. 

e) Submit accurate repons relative to treatment plant, collection system, and 
transmission system operation, including sampling and laboratory analysis. 

f) Maintain an operation and maintenance log for each plant, current to the last 
operation and maintenance task performed. 

g) Perform required preventative maintenance in conformance with equipment 
manufacturer recommendations. Repair or replace equipment or distribution and 
collection system components as needed to keep the facilities operating as permitted. 

h) Perform various service order functions including but not limited to the following: 
customer complaints; reading and checking meters; cross-connection inspections; 
installing or repairing the distribution, collection and disposal systems; installation of 
water meters. 

i) Maintain the visual aesthetics of the facilities in compliance with company standards, 
including grounds maintenance, fence repairs, site security, lighting fixtures, and 
general building upkeep. 

.- 
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State of $loriba r' 

Beyartment of QEnbironmentaI #rotertion 

ISSUED: 02/08/2007 LICENSE NO : 000743 I 

THE CLASS A WASTEWATER TREATMENT PLANT OPERATOR N M D  BELOW IS LICENSED U N D E  
THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES. 

VALIDUNTIL: 04/30/2009 

JOE E. DEVERS 

DISPLAY IS REQUIRED BY LAW MICHAEL w. SOLI 
SECRETARV 

r' 

-- 
@ate of jfloriba 

Department of QEnbironmentaI #rotection 

ISSUED OZl3/2007 LICENSE NO.: 000593 1 

THE CLASS A DRINKING WATER TREATMENT PLANT OPERATOR NAMED BELOW IS LICENSED 
UNDER THE PROVISIONS OF CHAPTER 403, FLORIDA STATUTES. 

VALID UNTIL: 04/30/2009 

JOE E. DEVERS 

MICHAEL W. SOLE DISPLAY IS REQUIRED BY LAW SECRETARY 
CHARLIE CRIST 

GOVERNOR 



ISMAEL GARCIA 

13235 WHITEHAVEN LANE # 1007 
FORT MYERS. FL 33912 



I-- 

ISSIIED: 10/26/2007 LICENSE NO.: 0014992 

I "E CLASS C WASTEWATER TREATMENT PLANT OPERATOR NAMED BELOW IS 

,- 

Sta te  of gtoritril 
Dcpnrtnutit of CZitbirontncntnI @)rotccticn 

VALID IlNl'IL: 4/30/2009 

DAVID ALDEN BOEHSMA 

CK4RLlE CAST h 
i 

MICYIAEL W. SOLE 



Vehicle Schedule 

Company: 
Docket No.: 080247-SU 
Test Year Ended: December 31,2007 

Utilities, Inc. of Eagle Rdge 

Vehicle # 

03 10 
0423 
0454 
0609 
0803 
0512 
0729 
728 
0701 
0651 
0688 

Year Model 
2003 Chevy C- 15 
2004 Chevy C- 15 
2004 Chevy '2-15 
2006 Chevy C-15 
2008 Chevy Colorado 

2005 Chevy Tahoe 
2007 Chevy Trailblazer 
2007 Chevy Trailblazer 
2007 Chevy Tahoe 
2006 Chevy Tahoe 
2006 Toyota Highlander 

Serial Number Driver 
lGCEC14X63Z114613 Devers, Joe 
1GCEC14V64Z27 1266 Garcia Jr, lsmael 
lGCEC14X94Z335737 Boersma, David 
2GCEC19VX6 11 15736 Stewart, Malcolm 
lGCCS19E888113719 Chard, Ronald 
lGNEC1358R199267 Flynn, Patrick 
lGNDS13S572108957 Haws, Scotty 
lGNDS13S672194103 Wilson. Michael 
lGNFK13007J125498 Yount, Darrin 
lGNEK13Z06R130226 Durham, Rick J 
JTEEW2 lA060032524 Schiopu, Mircea 

Position 
Lead Operator, Eagle Ridge 
Lead Operator, Cross Creek 
Operator 
Area Manager 
Field SupervisorfCross Connection Control 
Regional Director 
Regional Compliance & Saftey Manager 
Reaonal Manager 
Operations Director 
Regional Vice President 
Mailroom Clerk 

Orignal Allocation 
cost Method 

18,519.00 ERCs 
17,229.75 ERCs 
16,758.63 ERCs 
20,893.71 ERCs 
17,962.31 ERCs 
37,478.51 ERCs 
29,355.64 ERCs 
28,711.49 ERCs 
39,156.49 ERCs 
41,395.09 ERCs 
35,567.16 ERCs 







UTILITIES INC. OF EAGLE RIDGE - 2007 SERVICE ORDERS 

Subdivision: 0 0 6 7 3  Route: 6 7 3  Service Order # :  1 8 1 5 9 5  
Account # : 0 0 6 7 3 4 0 4 6 5 0 2  Customer Name: FREEBORN, AMY B 
Address : 7 2 6 1  TWIN EAGLE LN Phone#: ( 2 3 9 )  2 2 3 - 3 1 2 4  
Entry Date : 0 6 / 1 1 / 0 7  Service Order Type: 3 6  Operator: 
Comments : CUST COMPLAINING ABOUT CLOGGED SEWER LINE.PLEASE CHK OUT AND 

SPEAK WITH CUSTOMER. 

Due Date : 0 6 / 1 2 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 6 / 1 2 / 0 7  
Resolution : CHECKED LIFT STATION AND MANHOLE - OK. SPOKE WITH CUSTOMER 

AND ADVISED HER TO CALL PLUMBER. ALL OK ON OUR END. CALLED 
6 / 1 2  & LEFT CUSTOMER A MESSAGE TO CONTACT US IF SHE STILL HAS 
TROUBLE. 
MD/LYN 

r' 

Subdivision : 0 0 6 7 3  Route: 6 7 3  Service Order # :  1 9 7 3 8 1  
Account # : 0 0 6 7 3 3 6 0 6 0 8 1  Customer Name: MACPEEK. CHARLES 
Address : 7 5 1 3  CAMERON CIR Phone#: ( 9 4 1 )  5 6 1 - 7 8 9 4  
Entry Date : 0 7 / 2 3 / 0 7  Service Order Type: 3 6  Operator: 
Comments ! MR. CALLED DUE TO CLOGGED SEWER. PLEASE CHECK OUR LINE TO INSURE 

IT IS CLEAR AND ADVISE CUSTOMER. 

Due Date : 0 7 / 2 3 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 7 / 2 3 / 0 7  
Resolution : ADVISED CUSTOMER TO CALL A PLUMBER & TO MAKE SURE TO CONTACT 

US WHEN HE ARRIVES AT SITE SO AS THOUGH WE CAN VERIFY WHERE 
THE PROBLEM LIES. CUSTOMER SAYS THAT IF HE CLEANS HIS LINE 
HIS NEIGHBOR GETS FLOODED & VICE VERSA. 
EG/LYN 

Subdivision : 0 0 6 7 3  Route:. 6 7 3  Service Order # :  1 9 8 8 3 6  
Account # : 0 0 6 7 3 3 6 0 8 3 6 2  Customer Name: HETCHLER, TRACI L 
Address : 7 7 0 6  CAMERON CIR Phone#: ( 2 3 9 1  5 6 1 - 9 8 6 9  
Entry Date : 0 7 / 2 6 / 0 7  Service Order Type: 3 6  operator: 
Comments : CLOGGED SEWER -IN TWO AREAS IN HOME, SHOWER AND TOILET OF 

DIFFERENT BATHROOM. **TAG WITH FINDINGS***ED WAS INFORMED** 
PAGE TO ED G; 9 : O S A M  

Due Date : 0 7 / 2 6 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 7 / 2 6 / 0 7  
Resolution : CHECKED OUT N.P.F. 

CUSTOMER WAS HOME RUNNING OK 
EG/LYN 

Subdivision : 0 0 6 7 3  Route: 6 7 3  Service Order # :  2 0 3 5 9 4  
Account # : 0 0 6 7 3 4 0 2 4 5 4 2  Customer Name: HARRIS. SIDNEY 
Address : 7 5 3 3  WOODLAND BEND CIR Phone#: ( 2 3 9 )  5 6 1 - 3 3 5 1  
Entry Date : 0 8 / 0 8 / 0 7  Service Order Type: 3 7  Operator: 
Comments : CUSTOMER SAYS THAT THERE IS A FOUL SMELLING (SEWER1 ODOR AT THE 

ENTRACE OF WOODLAND ESTATES, HER COMMUNITY. 
DISPATCHED CALL TO ED G. 
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UTILITIES INC. OF EAGLE RIDGE - 2007 SERVICE ORDERS 

Due Date : 0 8 / 0 8 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 8 / 0 8 / 0 7  
Resolution : RESPONDED TO RESIDENCE, FOUND NOTHING UNUSUAL, RESIDENT WAS 

TOLD PERHAPS SMELL IS A DEAD ANIMAL IN VICINITY. X/S CHECKED 
N.P.F. 
BG/LYN 

Subdivision : 0 0 6 7 3  Route: 673  Service Order # :  2 0 3 6 1 6  
Account # : 0 0 6 7 3 3 6 0 6 0 8 1  Customer Name: MACPEEK, CHARLES 
Address : 7 5 1 3  CAMERON CIR Phone#: ( 9 4 1 )  5 6 1 - 7 8 9 4  
Entry Date : 0 8 / 0 8 / 0 7  Service Order Type: 4 0  Operator: 
Comments : CUSTOMER HAD BOTH CABLE AND PHONE LINES SEVERED (THEN TAPED 

TOGETHER FOR A TEMP FIX) BY OUR CONTRACTORS. THERE IS ALSO A LOT 
OF CLEAN UP STILL LEFT TO BE DONE, OUR CONTRACTORS LEFT A LOT 
UNDONE. DISPATCHED TO ED AND SCOTT S. WILL BE OUT IN AM. 

Due Date : 0 8 / 0 9 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 8 / 0 9 / 0 7  
Resolution : CONTRACTOR CALLED FOR REPAIRS TO CABLE AND PHONE LINES 

(WILL FOLLOW UP) CONTRACTOR TO CUT CLEAN OUT DOWN TO 
GRADE.SOD NO VISABLE DEBRIS ON SITE. 
SCOTT/LYN 

Subdivision : 0 0 6 7 3  Route: 673  Service Order # :  2 1 8 8 5 5  
Account # : 0 0 6 7 3 4 0 7 4 4 0 1  Customer Name: KLEIN, STEVEN 
Address : 7 6 6 4  EAGLES FLIGHT LN Phone#: ( 2 3 9 )  7 6 8 - 9 3 6 9  
Entry Date : 0 9 / 1 9 / 0 7  Service Order Type: 3 6  Operator: 
Comments : CLlSTOMER SAYS SEWER IS BACKING UP INTO SHOWER. PLEASE CHECK 

PAGED IZZY. 

Due Date : 0 9 / 1 9 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 9 / 1 9 / 0 7  
Resolution : MET WITH CUSTOMER AND PLUMBER. DETERMINED BACK-UP IS ON 

CUSTOMER SIDE OF LINE. 
IZZY/LYN 

Subdivision : 0 0 6 7 3  Route: 673  Service Order # :  233231 
Account # : 0 0 6 7 3 3 6 0 3 5 8 1  Customer Name: GARBE, GERNULF 
Address : 7 8 5 1  CAMERON CIR Phone#: ( 9 4 1 )  5 6 1 - 3 8 4 2  
Entry Date : 1 0 / 2 6 / 0 7  Service Order Type: 3 6  Operator: 
Comments : CUST CALLED IN WITH CLOGGED SEWER. PAGE TO NICK P 

Due Date : 1 0 / 2 6 / 0 7  Cust/Comp Resp: CUST 
Resolution Date: 1 0 / 2 6 / 0 7  
Resolution : TALKED WITH TENANT- AND PLUMBER. BACK UP APPEARS TO BE ON 

TENANTS SIDE. 
NP/ JS 
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UTILITIES INC. OF EAGLE RIDGE - 2007 SERVICE ORDERS 

Subdivision : 
Account # : 

Address 
Entry Date : 
Comments 

Due Date 

00673 Route: 673 Service Order # :  235270 
006733301031 Customer Name: ALTERRA HEALTHCARE 
13545 AMERICAN COLONY ELV Phone#: 1239) 261-2463  
1 1 / 0 1 / 0 7  Service Order Type: 3 6  Operator: 
RAW COMING OUT OUTSIDE OF CENTER-AND PLUMBER SAID IS ON OUR 
SIDE. PAGE TO ED; 3:07PM. PER MICHAEL SISSUM HE PHONED THIS IN 
239-261-2463 .  

: 1 1 / 0 1 / 0 7  CUSt/COmD ResD: COMP 
Resolution Date: l l j O l j 0 7  
Resolution : MET WITH MIKE AND INFORMED HIM THAT IT IS NOT OUR PROBLEM PER 

THE COUNTY MAPS. 
BD/LYN 

Account # : 006734027783 Customer Name: BRAY, TRENA C 
Address : 7654 WOODLAND BEND CIR Phone#: ( 8 5 9 )  635-4300 
Entry Date : 1 1 / 1 2 / 0 7  Service Order Type: 36  Operator: 
Comments : MS. CALLED DUE TO CLOGGED TOILET AND THE KITCHEN SINK WILL NOT 

DRAIN. CHECK OUT LINE AND MS. WILL CALL BACK FOR YOUR 
FINDINGS. 

Due Date : 1 1 / 1 2 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 1 1 / 1 2 / 0 7  
Resolution 

. .  
: ALL IS CLEAR ON OUR END. CHECKED MANHOLE, ALL IS OK 

BD/LYN 

Subdivision : 
Account # : 
Address 
Entry Date : 

Comments 

Due Date 

006'73 Route: 673 Service Order # :  127445 
006734029962 Customer Name: HEDGES, E W 
14541  BALD EAGLE DR Phone#: ( 9 4 1 )  466-9319 
0 1 / 0 2 / 0 7  Service Order Type: 3 5  Operator: 
CUSTOMER CALLED DUE TO POSSIBLE BROKEN SEWER LINE DEPRESSION IN 
GROUND AS TO WHERE SEWER LINE IS LOCATED 2 TO 3 FT FROM ROAD 
PAGE TO MAX R 

: 01 /02 /07  Cust/Comp Resp: COMP 
Resolution Date: 01 /02 /07  
Resolution : WENT TO SEE CUSTOMER @ 3PM. HOLE IN GROUND IS ON H20 SIDE 

NOT OURS. 
MAX/LYN 

Subdivision : 00673 Route: 673 Service Order # :  129559 
Account # : 006730239780 Customer Name: EAGLE RIDGE LAKE 
Address : 1 4 0 6 0 - 7 0  EAGLE RIDGE LAKES DR Phone#: ( 1 
Entry Date : 01 /09 /07  Service Order Type: 36 Operator: 
Comments : CONDO ASSOCIATION LADY CALLED AND STATED THEIR SEWERS WERE 

BACKED UP. PLEASE CHECK. PAGED MAX R. 

Due Date : 01 /09 /07  Cust/Comp Resp: COMP 
Resolution Date: 01 /09 /07  
Resolution : SPOKE TO A RESIDENT IN EACH UNIT. NEITHER HAVE PROBLEMS. 

MAx/LYN 
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UTILITIES INC. OF EAGLE RIDGE - 2007 SERVICE ORDERS 
P 

Subdivision : 00673 Route: 673 Service Order # :  129622 
Account # : 006734024100 Customer Name: EAGLE RIDGE LAKES 
Address : 13950-60 EAGLE RIDGE LAKES DR 15/16 Phone#: ( ) 

Comments : MANAGEMENT COMPANY CALLED DUE TO SEWER BACK UP FOR UNITS 101 
Entry Date : 01/09/07 Service Order Type: 36 Operator: 

& 102. PAGED MAX R. PLEASE CHECK OUR SEWER LINE 

Due Date : 01/09/07 Cust/Comp Resp: COMP 
Resolution Date: 01/09/07 
Resolution : PALM CITY PLUMBING WILL CAMERA 1-10-07. WE WILL BE ON SITE - 

AS PER TODAY BLOCKAGE WAS ON CUSTOMERS SIDE. AS TO WHAT JOKN 
SAID. HE SAID AS SOON AS HE REACHED PAST THE "Y" IT OPENED 
UP. HE THINKS IT MAY BE ROOTS GROWNING INTO PIPES. WE WILL 
SEE TOMORROW. 
ED/LYN 

Subdivision : 00673 Route: 673 Service Order # :  138797 
Account # : 006734048101 Customer Name: BANNING, JOHN 
Address : 14670 TRIPLE EAGLE CT Phone#: (302) 542-0524 
Entry Date : 02/05/07 Service Order Type: 36 Operator: 
Comments : CUSTOMER'S SON-IN-LAW, CHRIS B1CKHAP.T CALLED TO REPORT THAT ALL 

OF THE BATHROOMS ETC. BACKED UP THIS WEEKEND AND OVERFLOWED IN 
HOME. THEY CALLED A PLUMBER WHO OPENED THE CLOG. PLEASE CALL 
CHRIS BICKHART IN THE A.M. AFTER 8 AM @ 302-542-0524 TO 
ESTABLISH A TIME TO MEET ABOUT THE POINT OF CLOG AND SEWER CLEAN 
OUT QUESTIONS. ADVISE OFC ABOUT BACKUP TOO. 

r- 

Due Date : 02/06/07 Cust/Comp Resp: COMP 
Resolution Date: 02/06/07 
Resolution : TALKED TO CLIENT, TOLD THEM THEY SHOULD HAVE CONTACTED US, SO 

THAT WE COULD HAVE BEEN THERE WHEN PLUMBER WAS LEANING LINE 
OUT, NO VERIFIABLE EVEDENCE AS TO EXACTLY WHERE AND WHAT WAS 
CAUSING BLOCKAGE. CHRIS BICKHART 239-542-8705 
ED/ LYN 

Subdivision : 00673 Route: 673 Service Order # :  143695 
Account # : 006734027001 Customer Name: SCHLEIDER, MAX 
Address : 14516 AERIES WAY DR Phone#: 1739) 768-0873 
Entry Date : 02/20/07 Service Order Type: 33 Operator: 
CGmment s : MR. CALLED BECAUSE WE ARE PUTTING DEEP HOLES IN HIS LAWN WHEN WE 

ARE WORKING ON OUR PUMP STATION. HE SAID THEY ARE "HEAVY RUTS". 
HE WANTS US TO REPAIR THE LAWN. 

Due Date : 02/20/07 Cust/Comp Resp: COMP 
Resolution Date: 02/20/07 
Resolution : WILL SPEAK TO SCOTT TO SEE HOW HE WISHES TO REMEDY PROBLEM. 

2/26/07 SOD BOUGHT AND APPLIED TO AFFECTED AREAS OF CONCERN. 
ED/LYN 

Subdivision : 00673 Route: 673 Service Order # :  144397 
Account # : 006733608283 Customer Name: BAYLY, KAREN R 
Acidress : 7536 CAMERON CIR Phone#: (239) 209-7258 
Entry Date : 02/21/07 Service Order Type: 36 Operator: 
Comments : 02/21/07 CUSTOMER STATED THAT THE TOILETS IN HER HOME ARE 

OVERFLOWING. SHE WILL HAVE SOMEONE THERE BY 4P. 
PAGED THIS TO ED G 
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UTILITIES INC. OF EAGLE RIDGE - 2007 SERVICE ORDERS 

Due Date : 0 2 / 2 1 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 2 / 2 1 / 0 7  
Resolution : CHECKED MH - CLEAR, MET WITH CLIENT. SHE ADVISED ME HER 

COMODE HAD OVERFLOWED AND NO OTHER PROBLEMS WITH ANY OTHER 
DEVICES. FLOWING FREELY. TOLD HER OF OUR POLICIES AND LEFT 
HER WITH OUR 1 - 8 0 0 # .  ADVISED HER TO CONTACT A PLUMBER. 
BD/LYN 

Subdivision : 0 0 6 7 3  Route: 6 7 3  Service Order # :  1 6 1 9 7 5  
Account # : 0 0 6 7 3 0 3 0 7 5 8 0  Customer Name: DAVIDSON, ROBERT 
Address : 7 8 2 1  TWIN EAGLE LN Phone#: ( 2 3 9 )  9 3 9 - 7 7 0 3  
Entry Date : 0 4 / 1 6 / 0 7  Service Order Type: 3 6  Operator: 
Comments : CUSTOMER CALLED THE ANSWERING SERVICE TO REPORT A SEWER BACK UP 

PLEASES PROVIDE RESOLUTION 

Due Date : 0 4 / 1 3 / 0 7  Cust/Comp Resp: COMP 
Resolution Date: 0 4 / 1 3 / 0 7  
Resolution : FOUND 1 PUMP TRIPPED, RESET OK AND PROBLEM RESOLVED WITH 

CUSTOMER AND AT LIFT STATION. 
MDD/LYN 
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