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MMISSION Gigi Rollini
co CLERV\ , 850 425 5427
. Gigi.rellini@hklaw.com
August 25, 2008
VIA HAND DELIVERY

Ms. Ann Cote, Director
Commission Clerk and Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard
Betty Easley Conference Center, Room 110

Tallahassee, F1. 32399-0850

Re: In Re: Application for increase in water and wastewater rates in Alachua,
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua

Utilities Florida, Inc., Docket No. 080121-WS

Dear Ms. Cole:

Enclosed for filing please find Aqua Utilities Florida, Inc.’s (“AUF”) Late-Filed
Composite Exhibit No. 13 from the Customer Service Hearing held on July 8, 2008 in lLakeland,
Florida, which consists of the original Affidavits of Publication of Legal Notice in the
Highlands Today, DeSoto Sun, and News-Press for the Customer Service Hearing in Sebring,
Florida on July 7, 2008, and The Ledger and The Zephyrhills News for the Customer Service

Hearing in Lakeland, Florida on July 8, 2008.

Please acknowledge receipt of these filings by stamping the extra copy of this letter
“filed” and returning the copy to me. Thank you for your assistance.

Sincerely,

HOLLAND & KNIGHT LLP
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" Ann Cole, Director
August 25, 2008
Page 2

ce: Ralph Jaeger, Esq.
Katherine Fleming, Esq.
Caroline Klancke, Esq.
Erik Sayler, Esq.
Charles Beck, Esq.
Cecilia Bradley, Esq.
Kimberly A. Joyce, Esq.
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THE TAMPA TRIBUNE
Published Daily
Tampa, Hillsborough County, Florida

State of Florida }
County of Hillsborough} ss.

Before the undersigned authority personally appeared Jennifer J. Elghali who on oath
says that she is the Supervisor in the Credit Department of The Tampa Tribune, a daily
newspaper published at Tampa in Hillsborough County and Polk County Florida; that
the attached copy of advertisement being a

Legal
In the matter of

Notice of Commission
Was published in said newspaper in the issues of

Highlands Today
6/17/2008

Ad#2489071-01

Affiant further says that the said The Tampa Tribune is a newspaper published at Tampa
in said Hillsborough County, Florida, and that the said newspaper has heretofore been
continuously published in said Hillsborough County, Florida, each day and has been
entered as second class mail matter at the post office in Tampa, in said Hillsborough
County, Florida for a period of one year next preceding the first publication of the
attached copy of advertisement; and affiant further says that she has neither paid nor
promised any person, this advertisement for publication in the said newspaper.

QX/IA@I/\__

Signatlﬁ c@ Affiant

Sworn to and subscribed by me, this 3rd day of _July A.D.; 2008

Personally Known ___ x or Produced Identification

Type of Identification Produced

Signature of Notary
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Olympic Torch's Arrival
In Tibet Postponed

Possible Protests Force Change

Amucinitd Pres

BE)ING — Organizers of the Olympic
torch relay said Monday the flame's arrival
in Tibet would be postponed, but declined
10 give an exact date for the torch’s joumey
through 1the region, which has been
shrouded in sectecy.

The torch was originally supposed to
travel through Tibet on Jupe 1B or 19 before
heading 10 China's largely Muslim region of
Xinjiang and Qinghai province.

Instead, it will travel through Xinjiang this
week and then head to Tibet, said Li Lizhi of
the Beijing Otympic tarch relay center of the
organizing cammnittee for the ganes.

Li refused to give an exact date for the tar-
ch’a arrival in Tibet.

It was rot clear why the change was made,
but the route through Tibet has been kept
secret.

Foreign joumnalists are still forbidden
from entering Tibet, where a viclent upris-
ing in cthnic Tibetan arcas throughom
China in March led to a security clampdown
in the reglon.

The route has been criticized by Tibet
activist groups who see it as an attempt by
Beijing to symbolize its control over Tibet.

China says it haa ruled Tibet for centuries,
although many Tibetans say their homeland
was essentially independent for much of
that time.

The torch’s stop in Tibet — originaily set
far three days — was cut to one last month
to make way for a switch in the visit 1o
Sichuan province, the site of the May 12
earthquake.

The tetch relay wes also stepped for three
days after the carthquake to mark an official
mourning period.

So far the torch has had a smooth retay in
mainland China, uninterrupted by the pro-
tests over Tibet and human rights that
dogged parts of its internadanal tour.

lLast month, Chinese mountaineers raised
the Clympic torch at the summit of Mount
Everest, the world’s highest peak, producing
the trivmphant image that Chinz has longed
for in the run-up to the Beijing Olympics.

The Everest torch was separate fram the
main Olympic flame, which is on a three-
month tour of China after a one-month trip
around the world.

Acdvists upset with Chinese government
palicies, especlatly pro-Tibet independ
groups, used the trip around the world ta
stage protests to highlight their causes.
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Highiansts Today photo by MARK PINSON

Lake Placid's Sam Waeber-Callahan steals sacond base during Sunday's Dixie AAA District 8 game
i karwc!

against O

hobws Amurican st Max Long Conplan.

DIXIE

Pough ta plate Peck for a 2-0 [ead.

Cook pitched the first two innings and the
right-hander eamed the win by limiting
Avon Park to one hit.

Sebring. which has scored 49 runs in four
games, erupted in the bottom of the secend
inning.

Nick Staffieri singled, stele second and
scored on fordan Austin's single to center
field.

Gerig Blackman reached on a fielder's
choice and a walk to Jordan Acevedo loaded
the bases.

Rowdy Sehring hlooped an REI single
dawn the right-fleld line and Coak follnwed
with a two-run deuble.

Matthew Portis came on in relief of Pough,
but the Avon Park right-hander plunked
three consecutive batters.

Anthony Torres came on in relicf and
fason Cannon grected him: with a two-run
double down the lefi-fieid line.

Cannon stole third and scored on a wild
pitch to give Sebring a 13-0 lead.

"We started the tournament a little siow
with the bars,” said coach Cannon. "Bur
we've gotien better with cach game we've

played.
“We're taking good swings and being ap-

gressive at the plate and we need 10 keep
doing that.”

Sebring tacked on four mare runs in the
third Inning capped by Cannady's RBI single
for a 17-0 advantage.

Alex Gomez came on in relicf for Sebring
and gave up three runs, but retired the last
Avon Park batter on a ground out for the win
because of the 10-run mercy rule.

Now, only Okeechobee American stands
in the way of a District 8 title.

"We've clinched 2 trip to state, but we
want to go as district champions,” sald
coach Cannon. “Even though we heat
Okeechobee American once, we respect
them and know we're going 1o have to come
ready to ptay ball. “We have all our pitchers
ready 1o go and we don’t want ta have 1o
come back for a game en Tuesday night.

“Tf we hit the ball, throw strikes and play
defense, we should win.”

Okeechobee American 11,
Lake Placid 0

Okeechobee American broke open a close
game with a big third inning en route to an
11-0 win over Lake Placid on Sunday in a
game shoriened to four innings because of
the i0-run mercy rule,

The lass eliminated Lake Placid from the
dauhle-elimination  tournament, while
Ckeechabee American faced Scbring on
Monday night.
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Highlands Today photo by Courteey phate

The Corvetta Na, 63 tawm of jan Muruunn.juluny O'Connall and Ron Fallows finished sacond in

sha GT1 clas at tha 14 Hours of Le
AuDI pair of Cervette Racing Corvette C6.Rs from
the American Le Mans Series. It was
bham's second ive win at La
CONTIMUED FROM PAGE B Sarthe.
The Corvette No. 63 team of Jan

Ullrich, Head of Audi M t. “But we

Johnny O'Connell - the Series

praved that we are a really strong team and
have the technology. That's what we are
hete for.”

McNish agreed. “This was probably one of
the hardest races I've ever been Inveived in.
‘Fhe Peugeot guys put us under a lot of pres-
sure. We put them under a lot of pressure.
But finally we got it.”

Defending Series GTZ champions Mika
Salo and Jamie Melo have had a disastrous
start ta their scason in the American Le
Mans Series, but came to Le Mans along
with tcammate Gianmaria Bruni dedlcated
to redeeming themselves and the Risi
squad.

“This was an excellent job by everyone.”
said Melo. "The Michelin tires wete vel
cansistent. It wasn't easy especially throu;
the night with the weather. A great job by my
teammates. It was a fantastic Ferrari per-
formance.”

Ferraris heid the top four positions and
won for the first time a1 Le Mans sitice a 2003
GTS victary.

In GT David Brabham, wha drives during
the regnlar season for Patrén lighcroft
Racing's Acura LMPZ team, guided his Aston
Martin DBRS along with teammates Darren
Turner and Antonio Garcia to victory aver a

GT1 championship leaders - and Hon
Fellows finished second. Oliver Gavin,
Qiivier Beretta and Max Papis finished third
inthe No. 64 Corvette.

“We have nothing to be ashanted of,” said
O'Connell. "Corvette Racing did a great job.
Losing two years in a row but being on same
lap is tough 1o take. We're going to came
back and fight.”

“Thls was a lot harder than Jast year,” said
Brabham's teammate Turner. “Weather was
such a factor throughout the night. It's
always a great battle with the Corvettes.”

in LMP2, Penske Racing driver Sascha
Maassen, driving for Team Essex in a
Porsche RS Spyder with teammates Tohn
Nielsen and Casper Elgaard, finished second
in class.

The next round of the American Le Mans
Series is the American Le Mans Northeast
Grand Prix. The race is scheduled for 2 p.m.
ET on Saturday. July 12 at Lime Rock Park.
SPEED will televise the race from noon o 3
pm. ET on Sunday, July 13. XM Satellite
Radic will air the event live on XM Sperts
Nation Channel 144. Additional live cover-
age from American Le Mans Radio and
TMSA's Live Timing & Scoring also will be
available at americanlemans.com,

Tellus whatyvou think, Seod winemail o
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Docket No. 080121-Ws

Utilities Florida, Ine. {Lhility)

IF HOWATKESSES ARE PRESENT 10 TESTIFY. All witnesses
of ther testimony.

prioe to the hearing. Any person who is hearing of speech

Agua Utilities Flosda, Inc.

11040 Thomas Avenue

Leesburg, Horida 34748

Husiness Hours: 8:00 a.m. - 500 p.m. Monday-Friday
Phone: 352 4354027

DeSolo Counly Libeary
125 N, Hillsborough Ave.
Arcadia, FL 36266

EMERGENLCY CANCELLATION OF HEARINGS
staff will anempt 1o give timely diredi notica 1o the parties

page. Cancellationts) can aisg be canfirmed by caling the
JURISCACTION

"M

ehighlandstoday.

LEGAL ADVEFTRENENT

Before the Florida Public Service Commission
Notlce of Commission Customer Service Hearings

Application for inreace in water and wastewater rates in Alachua, Brevard, DeSoto, Highiands, Lake, Lee, Marian,
Orange, Paim Beath, Pasco, Polk. Putnam, Semincle, Sumter, Yolusia and Washington counties, Flerida by Aqua

Notice is heteby givan that the Florida Public Service Commission will hoid cusiomer service hearings in the
abowe-referenced docket to consider the Ltility's application for an increase in water and wastewater rates in
Alachua, Brevard, DaSole, Highlands, Lake, Lee, Marian, Orange. Paim Beach, Pasco, Polk, Putnam, Seminols,
Sumier, Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow
clstamers the apportunity te comment o6 the Utility's proposed final rates ar servica, CUSTORMERS WHO WISH

TO PRESENT TESTIMONY ARE URGED 7O APPEAR PROMETLY AT EACH SCHEDULED HEARING TIME BECAUSE THE
SERVICE HEARING MAY BE ADKURNED EARLY IF HOWITNESSES ARE PRESENT TO TESTIFY. The nearast customer
setwice hearng to you will be conducted at the following times and places, and will continue until alk witnasses

have been heard:
Date and Time: July 7, 2008 a1 6:08 p m.
Place: Hrghtands County Administration Bullding
Board Chambers fReom B104)
600 South Commerce Street
Sebring, FL 33821
PURPOSE AND PROCECURE

Al the hearing, customers will be given an opportunity ta present testimonRy and other ewdence tonceming tha
Utility's propased rates, quality of service, and any and all issues in the £ase relating Lo the proposed changes.

in tates and charges. AGAIN, CUSTOMERS WHO WiISH TO PRESENT TESTIMONY ARE URGED TCr APPEAR
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING Mit BE ADICURNED EARLY

On May 22, 2008, the Unility filed its petition for a rate inciaase with the Commission, Currently, the Commission
is reviewing the application to determing if the minimizm filing reguirements have been met. Thus an offical date
of Bling has not been established. Once the official date of filing is established, an Initial Customer Motice will be
sent pursuant to Rute 25-22.0407, Florida Administratve Code, cuthning the Utility's request.

Any person requiring some accommodation at this hearing bacause of a physical impairment should call the
Commissions Divislon of Regutatory Compliance and Consumer Assistanca 3t 1:800-342-3552 at least 48 hours

Commission using the Forida Relay Service, whidh can be reached 21 1-880-955-8771 (TDOL

Caples of the petition and minimum filing requiremants are availzble for inspection during narmal office hours at
Ihe Utility's oFfice and the DeSoto, Highlands, and Lee County Libraries as Tollows:

In addition, customer service representatives fram Aqua Utilities Flarida, inc will he available one hour belore and
alter the Commission’s service hearing to assist any customer with their concems.

If settlement ol the case of 2 named starm of other disastet requires cancellation(s) of the heatingls), Commissicn

provided on the Commission's websits (htp::Awww psc state f.us/} under the Hot Topics Knk found an the home

The Cammission is vested with jurisdiction aver the subject matter of this proceeding by the provisions of

Chapler 367, Florida Stawtes. Setions 367 081, 3670816, 367.101, and 367 121, Florida Stanutes, and any
other relevant sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120,
Flarida Statutes, and Rules 75-9, 25-22, 25-30, and 28 106, Florida Administrative Code.

Hn

shall be subjeqt to ross-examination at the canclusion

impawed, please contact the Florida Public Senwce

Highlands County Library
319 W, Canler Avenue
Sabiring, Florida 33870
Phone: B63.402 6716

Ft. Myers — Lee County Library
2050 Central Avenue
Fort Meyers, FL 33901

Notica of tancellation(s) ol the hearing{s} will also be

Gffice of the Genaral Counsel at 350-413-6199.

N 17, 7008




Before the Florida Public Service Commission

Notice of Commission Customer Service Hearings

£ Docket No. 080121-WS

By Application for increase in water and wastewater rates in Alachua Brevard, DeSoto, Hnghlands, L.ake, Lea, Marion,
] Orange, Palm Beach, Pasca, Palk, Putnam, Seminole, Sumter, Volusia and Washington counties, Flerida by Aqua
i Utilities Florida, Inc. (Utility)

é Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the
above-referenced docket to consider the Utility's application for an increase in water and wastewater rates in

'- Alachua, Brevard, DeSoto, Highlands, Lake, Les, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole,

Sumter, Vofusia and Washington counties, Florida. The purpese of the customer service hearings is to allow
customers the opportunity to comment on the Utility's proposed final rates or service. CUSTOMERS WHO WISH

TC PRESENT TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE
SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. The nearest customer
service hearing to you will be conducted at the folluwsng times and places, and will continue until alf witnesses

have been heard:
Date and Tire: July 7, 2008 at 6:00 p.m. -
Place: Highlands County Administration Building
Board Chambers {Room B104}
600 South Commerce Street
Sebring, FL 33871
PURPOSE AND PROCEDURE

At the hearing, customers will be given an opportunity to present testimony and other evidence conceming the
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes

in cates and charges. AGAIN, CISTOMERS WHOWISH T0 PRESENT TESTIMONY ARE URGED TO APPEAR
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED EARLY

ne IF NO WITNESSES ARE PRESENT TO TESTIFY. A witnesses shall be subject to cross-examination at the condlusion
of their testimony.

- On May 22, 2008, the Utility filed its petition for 2 rate increase with the Commission. Cumently, the Commission

:p -is reviewing the application to deterrine if the minimum filing requirements have been met. Thus an official date

of filing has not been established. Once the official date of filing is established, an nitial Customer Notice will be
1e sent pursuant to Rule 25-22.0407, Florida Administrative Code, outfining the Utility's request.

le Any person requiring some accommodation at this hearing because of a physical impairment should call the
Comimission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours
1g prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service

st Commission using the Horida Relay Service, which ¢an be reached at 1-800-955-8771 (TDD).  ~ s

in

Capies of the petition and minimum filing requirements are available for inspection during normal @ce h%‘f‘; at =

ds the Utility's office and the DeSoto, Highlands, and Lee County Libraries as follows: L C’

" Agua Utilities Florida, inc. Highlands County Library b ﬁ "__é )
ve 1100 Thomas Avenue 319'W. Center Avenue X b
id- Leeshurg, Florida 34748 Sebring, Florida 33876 z = "f
at | Business Hours: 8:00 a.m. - 5:00 p.m. Monday«Frrday Phone: B63.402.6716 — N X
ot Phone: 352.435.4027 . : W5
1e DeSote County Library ‘ Ft Myers—Lee County Library &5 ™~ )
s 125 N. Hillsborough Ave. ' 2050 Central Avenue L O %
W | Arcadia FL 34266 ‘ ' Fort Meyers, FL. 33901 =4 &
ay In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and

after the Commission’s service hearing to assist any customer with their concerms.

EMERGENCY CANCELLATION OF HEARINGS
if settlement of the case or a named storm or other disaster requires cancellatlon(s) of the hearing(s), Commission
staff will attempt to give timely direct notice to the parties. Notice of cancelfation(s) of the hearing(s) will alse be

se provided on the Commission's website {http://www.psc.state.fl.us/) under the Hot Topics link found on the home
an page. Cancellationis) can also be confirmed by calling the Office of the General Counsel at 850-413-6199.
af JURISDICTION '
o The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of
he Chapter 367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Horida Statutes, and any

! other relevant sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120,
ile Florida Statutes, and Rules 25-9, 25-22, 25-30, and 28-106, Florida Administrative Code. -
mn 8574 . June 17, 2008
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NEWS-PRESS
Pyblished every morning — Daily and
Sunday
Fort Myers, Florida
Affidavit of Publication

STATE OF FLORIDA
COUNTY OF LEE

Before the undersigned authority, personally appeared

Kathy Allebach

who on oath says that he/she is the

Legal Asgjstant of the News-Press, a

daily newspaper, published at Fort Myers, in Lee County,
Florida; that the attached copy of advertisement, being a
Display

In the matter of

Notice of Commmission Customer Service Hearings
In the court was published in said newspaper in the
issues of

June 17, 2008

Affiant further says that the said News-FPress is a paper of
general circutation daily in Lee, Charlotte, Collier, Glades

and Hendry Counties and published at Fort Myers, in said Lee
County, Florida and that said newspaper has heretofore been
continucusly published in said Lee County; Florida, each day,
and has been entered as a seccond class mail matter at the post
office in Fort Myers in said Lee County, Florida, for a period of
one year next preceding the first publication of the attached copy
of the advertisement; eand affiant forther says that he/she has
neither paid nor promised any person, firm or corporation any
discount, rebate, commission or refund for the purpose of
securing this advertisement for publication in the said

newspaper.

Sworn to and subscribed before me this

17th day of June 2008 by

Kathy Allebach
personally known to me or who has produced

as identification, and who did or did not take an
oath, (

Notary Public

EXPIrssNuvember 19 2008

. Bondec Ton, Troy Fa eranch 800-66-7019

l'ulg_g;- ‘DAT
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VIRSSIGN oL ER s

BEFORE THE FLORIDA PUBLIC S RVICE COMMISSION
NOTICE OF COMMISSION CUSTOMER SERVICE HEARINGS

Dotket No.0B0O121-W5

Application for increase in water ond wostewater rates in Afachua, Brevard, DeSoto Highlonds, Loke, Lee,
Marion, Orange, Palm Beach, Pasce, Polk, Pisnam, Seminole, Sumter, Volusio and Washingion counties,
Florido by Aqua Utilities Florida, Inc. (Uhisfy)

Nofice is hereby giver: that the Floride Public Service Commissian will hald customer sarvice hearings inthe
above-referenced docket to consider the Uiility’s application for an incraase in woter and wostewoler rofes
in Alachua, Brevard, DeSolo, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam,
Seminole, Sumter, Volusio and Washington counties, Florida. The purpose of the custorner service hearings
is to allow customers the opportunity 1o comment on the Utifity's propased final rates or service. CUSTOM-
ERS WHO WISH TO PRESENT TESTIMONY ARE URGED TC APPEAR PROMPTLY AT EACH SCHEDULED
HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE
PRESENT TO TESTIFY. The neavest customer service hearing fo you will be condutted of the following fimes
ond ploces, and will confinue until oll withesses have baen heard:

Date and Time: July 7, 2008 ot 6:00 p.m.
Place: Highlonds County Adminisiration Building
Board Chambers (Roorm 8104}
600 South Commerce Street
Sebring, FL 33871
PURPOSE AND PROCEDURE

At the hearing, customiers will be given an opportunity fo present festimony and other evidence concering
the Utiity's proposed rates, quality of service, and any and all issues in the case ralating io the proposed
changes in rafes and charges, AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED
TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. Alt witnesses shall be subject o cross-
exomination o the contlusion of their testimony.

On May 22 2008,ihe Utility filed its pefifion for o rate increase with.the Commission. Currently, the Com-
mission is reviewing the application to determina if the minimum filing requirements have heen met, Thus
an official date of filing hos not been established. Once the official date of filing is established, an Initial
Customar Notice will be sent pursuant fo Rule 25.22.0407 Florida Administrative Code, outlining the Usil-
ity's request,

Any person requiring some accommodation af this hearing because of a physical impairment should call
the Commission's Division of Regulatory Complisnce and Consumer Assisionce of 1-800-342-3552 af
least 48 hours prior 1o the hearing. Any persan who is hearing or speech impaired, please contact tha
Fio;if?TlI;ug,lic Service Commission using the Florida Reloy Service, which can be reached ot 1-800-955-
B7 X

Copias of the petifion and minimum filing requiremants are available for inspaction during normal office
haours at the Utility's office ond the DeSoto, Highlands, and Lee County Libraries os follows:

Aquo Utilities Florida, Inc.
1100 Thomas Avenue 319 W. Center Avenue

Leasburg, Florida 34748 Sebring, Florida 33870
Business Hours: 8:00 0.m.-5:00 p.m. Monday-Fridoy ~ Phone: 863.402.6716

Phona: 352.435.4027

Highlands County Library

DeSote County Library
125 N, Hillsborough Ave.
Arcadia, FL 34264

Ft. Myers — Lee County Library
2050 Centra! Avenue
Fort Myers, FL 33901

In addition, customer service representatives from Aqua Utilities Florida, nc, will be ovaifable one hour
before and after tha Commission's service heonng fo assist ony customer with their concerns.

EMERGENCY CANCELLATION QF HEARINGS

If saftlement of the case or o nomed starm or other disaster requires concellation(s) of the heunng{s] Com-
rission staff will atlempd fo give fimaly direct notice fo the parties. Notice of cancellation{s) of the hearing|s)
will also be pravided on the Commission’s website (hitp://www.psc.stofe.fl.us/] under the Hot Topics link
found on the home poge. Cancellation(s) can clse be confirmed by colling the Office of the General Coun-
sel at B50-413-6199.

JURISDICTION

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of
Chopter 367 Florida Stotutes. Sections 367.081,367.0816,367.101 ,and 367.171,Florido Statutes, and
any other refevant sections of Chapter 367 Florida Statutes, are appficable to this proceeding, as well as
Chuopter 120, Florida Statutes, and Rules 25-9,25-22,25-30,and 28-106,Florida Administrative Code,




Affidavit for Proof of Publication

THE ZEPHYRHILLS NEWS
Published Weekly
Zephyrhills, Pasco County, Florida

STATE OF FLORIDA,
COUNTY OF PASCO:

Before the undersigned authority personally appeared
Erica Simons who on oath says he is Associate Editor/Staff
Reporter of The Zephyrhills News, a newspaper published
in Zephyrhills in Pasco County, Florida; that the attached
copy of advertisement, being a Notice of Commission
Customer Service Hearing in the matter of Docket No.
080121-WS in the Court, was published in said newspaper
in the issues of June 19, 2008

Affiant further says that said Zephyrhills News is a
newspaper published at Zephyrhills, in said Pasco County,
Florida, and that the said newspaper has heretofore been
continuously published in said Pasco County, Florida, each
week and has been entered as second class mail matter at
the post office in Zephyrhills, in said Pasce County, Florida
for a period of the attached copy of advertisement; and
affiant further says that he has neither paid not promised
any persen, firm or corporation any discount, rebate
commission or refund for the purpose of securing this
advertisement for publication in the said newspaper.

D[Zc:m/ Yo os,

Associate Editorfor Staff Reporter

Sworn to and subscribed before me
This 19th day of June 2008

[ '.Jjﬁzu) %,LL—zLJ

Notary Public

(Seal)

My commission expires

Betfore the Florida Public Service Commliesion
Notice of Commission Customer Service Hearings

Docket No. 080121-WS

Application for Increase in water and wastewater rates in Alachua. Brevard, DeSoto, Highlands, Lake, Lee, Marian,
Orange, Paim Beach. Pasco, Polk, Putnam, Seminole, Sumter, Volusia and Washingten counties, Florida by Aqua Utilities
Fiorida, Inc. (Utitity)

Notice is hereby given that the Florida Public Service Commission will hoid customer service hearings in the above-
referenced docket to consider the Utility $ application for an increase in water and wastewater rates in Alachua,
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Puinam, Seminole, Sumter, Volusia

and Washington counties, Florida. The purpose of the customer Service hearings is to allow customers the opportunity to
comment gn the Utility § proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE.URGED
TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED
EARLY if NOWITNESSES ARE PRESENT TO TESTIFY, The nearest customer seevice hearing to you will be conducted at
the following times and places, and will continue untif all witnesses have been heard:

Date and Time: July 8, 2008 at 10:00 a.m.

Place: Lakeland City Halt
City Commission Chambers (3rd Floor)
228 5. Massachusetts Avenue
Lakeland, FL 33801

PURPOSE AND PROCEDURE

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the Utility §
proposed rates, quality of service, and any and ail issues in the case relating to the proposed changes in rates and
charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH
SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADIOURNED EARLY IF NO WITNESSES ARE
PRESENT TO TESTIFY. All winesses shall be subject to cross-examination at the conclusion of thelr testimony.

On May 22, 2008, the Utitity filed its petition for a rate increase with the Commission. Currently, the Commission is

Jreviewing the application to determine if the minimum filing requirements have been met. Thus an official date of fi img

has not been established. Once the official date of filing is established, an Initial Customer Notice will be sent pursuant !
to Rule 25-22.0407, Florida Administrative Code, outiining the Utility § request, i

Any person requiring some accommodation at this hearing because of a physical impairment should call the !
Commissicn § Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours prigr

to the hearing. Any person who is hearing or speech impaired, please comact the Florida Public Service Commission
using the Florida Retay Service, which can be reached at 1-800-955-8771 (TCD).

Capies of the petition and minimum filing requirements are available for inspection during normal office hours at the
Utility § office and the Pasca and Potk County Libraries as follows:

Aqua Utilites Florida, Inc.

1100 Thewnas Avenve

Leasbwg, Florida 34748

Business Hours: 8:00 a.m. - 5:00 p.m. Monday-Friday
Phone; 352.435.4027

Pasco County Library
Regency Park Branch

9701 Little Road

New Port Richey, FL 34654
Phone: 727-861-3049

In addition, customer sefvice refresentatives from Aqua Utiities Fiorida, Inc. will be available one hour before and after
the Commission § sesvice hearing to assist any customer with their concems.

EMERGENCY CANCELLATION OF HEARINGS
If settament of the case or a named storm or other disaster requires cancellation(s) of the hearingfs), Comission staff
will attempt to give timely direct riotice to the parties. Notice of cancellation(s) of the hearing(s) wit also be provided -
on the Comemission § website (http:/fwww. psc.state fl.us/) under the Hat Topics link found on the home pageé.
Cancellationis) can also be confirmed by calling the Office of the General Counsel at 850-413-6199.

JURISDICTION .

The Commissian is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 367,
Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes. and any other raievant sections
of Chapter 367, florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, and Ruies-
25-9, 25-22, 25-30. and 28-106, Florida Administrative Code.

Polk County Library

City Halt — 228 S. Massachusetts Avenue
Lakeland, Florida 33801

Phone: 863.634.6000




AFFIDAVIT OF PUBLICATION

THE LEDGER

Lakeland, Polk County, Florida

Case No’s:

STATE OF FLORIDA)
COUNTY OF POLK)

Before the undersigned authority persomally appeared Paula
Freeman, who on oath says that she is Inside Classified Sales
Manager , a daily newspaper published at Lakeland in Polk County,
Florida; that the attached copy of advertisement, being
A

Public Notice

In the matter of Commission Customer Service Hearings

concerning Docket NO. 080121-WS Agua America
was published in said newspaper in the issues of _6-17; 2008

Affiant further says that said The Ledger is a newspaper published at Lakeland,

Is said Polk County, Florida, and that the said newspaper has heretofore been
continuously published in said Polk County, Florida, daily, and has been entered

as second class matter at the post office in Lakeland, in said Polk County, Florida,

for a period of one year next preceding the first publication of the attached copy of
advertisement; and affiant further gag that he has neither paid nor promised any persou,
firm or corporation any discount, febatg, conunission or refund for the purpose of

' Notan.r Px;bli;
(Seal)

PATAICIA ANN ROUSE
14 COMMISBION 5 DD 330018
EXPIRES: October 17, 2008
fnnded Trhu Rotary Pubic Undersiiters

My Commission Expires. ...

" Before the Florida Public Service Commission
Notice of Commission Customer Service Hearings

Docket No. 080121-W$

Application for increase in water and wastewater rates in Alachua, Brevard, DeSato, Highlands, Lake, tee,
Marion, Orange, Palm Beach, Pasco, folk, Puinam, Seminole, Sumter, Volusia and Washington counties,
Florida by Aqua Utilities Florida, Inc. (Utility)

Notice Is hereby given that the Florida Public Service Commission will hold customer service hearings
in the above-referenced docket to consider the Utifity's application for an increase in water and
wastewater rates in Alachua, Brevard, DeScto, Highfands, Lake, Les, Marian, Orange, Palm Beach, Pasca,

. Palk, Putnam, Seminole, Sumter, Volusia and Washington counties, Florida. The purpase of the customer

service hearings is to aliow customers the opportunity to comment on the Utility's p finat rates
orservice. CUSTOMERS WO WISH TO PRESENT TESTIMONY ARE URGED TQ APPEAR PROMPTLY AT
EACH SCHEDULED HEARING TEME BECAL'SE THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO
WITNESSES ARE PRESENT TO TESTIFY. The nearest custamer service hearing to you will be conducted at
the following times and places, and will continue until afl witnesses have been heard:

Date and Time: July 8, 2008 at 10:00 a.m.

Place: Lakefand City Hall
City Commission Chambers (3rd Floor)
228 5. Massachusetts Avenue
Lakeland, FL 33801

PURPOSE AND PROCEDURE

At the hearing, customers will be given an apportunity to present testimony and other evidence
concerning the Utility's proposed rates, quality of service, and any and all issues in the case relating to
the proposed changes in rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY
ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE
HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall
be subject to cross-examination 3t the canchision of their testimony.

On May 22, 2008, the Utility filed its petition for a sate increase with the Commission, Currently, the
Comnission is reviewing the application to determine if the minimum filing requirements have been met.
Thus an official date of filing has not been established. Once the officiat date of filing is established, an
Initial Customer Notice will be sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining
the Utility's request.

Any person tequirting some accommadation at this hearing because of a physical impaiment should
call tHe Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552
at least 48 hours prior to the hearing. Any person who is hearing or speech impaired, please contact
the Florida Public Service Commission using the Florida Relay Service, which can be reached at
1-800-955-8771 (TDD).

Copies of the petiﬁun and minimum filing requirements are available for inspection during normal office
hours at the Utility's office and the Polk County Library as follows:

Aqua Utilities Florida, Inc. Polk County Library
1100 Thomas Avenue City Hall ~ 228 §. Massachusetts Avenue
Leesburg, Florida 34748 . Lakeland, Florida 33801

Business Hours: 8:00 a.m, - 5:00 p.m. Monday-friday Phone: 863.834.6000

Phone: 352.435.4027

In addition, customer service representatives from Aqua Utilities Fforida, Inc. will be available one hour
befare and after the Commission's senvice hearing to assist any customer with their concerms.

EMERGENCY CANCELLATION OF HEARINGS

If settlement of the case or a named storm or ether disaster requires cancellation(s} of the hearingls),
Commission staff will attempt to give timely direct-natice to the pariies. Notice of cancefiationfs) of the
hearingfs) will also be provided on the Commission’s website (http://www.psc.state.fl.us/} under the Hot
Tapics link found on the home page, Cancellation(s) can also be confirmed by calling the Office of the
General Counsel at 850-413-6199.

JURISDICTION

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of
Chapter 367, Florida Statutes. Sections 367.08%, 367.0816, 367.101, and 367.171, Florida Statutes, and
any other refevant sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as
Chapter120, Horida Statutes, and Rules 259, 25-22, 25-30, and 28-106, Florida Administrative Code.
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Before the Florida Public Service Commission
Notice of Commission Customer Service Hearings

Docket No. 080121-WS- ' o

Appllcatnon for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands,
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Surmter, Volusta and :
Washingfon counties, Florida by Aqua Utlimas Florida, Inc. {Utility}

o e

June 17, 2008

Notice is hereby given that the Florida Pubhc Service Commission will hold customer service
hearings in the above-referenced docket to consider the Utility's application for an increass in water
and wastewater rates in ‘Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Crange, Palm
Beach, Pasco, Polk, Putnam, Seminole, Sumiter, Volusia and Washington counties, Florida, The-
purpose of the customer service hearings is to allow customers the opportunity to comment on the
Utility’s proposed final rates or service. CUSTOMERS WHO WiSH TO PRESENT TESTIMONY ARE -
URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE
SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO
TESTIFY. The nearest customer service hearing to-you will be conducted at the following times and
places, and will continue until all witnesses have been heard:

Date and Time: July 7, 2008 at 6:00 p.m.. .

Place: ‘ Highlands County Administration Building
Board Chambers (Room B104)
600 South Commerce Street
Sebring, FL 33871

PURPOSE AND PROCEDURE

At the heating, customers will be given an opportunity to present testlmony and other evidence
concerning the Utility's proposed rates, quality of service, and any and all issues in the case relating
to the proposed changes in rates and charges. AGAIN; CUSTOMERS WHO WISH TO PRESENT
TESTIMONY ARE URGED. TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME - )
BECAUSE THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE
PRESENT TO TESTIFY. All witnesses shall be subject to cross -examination at the conclusion of
their testlmony

On May 22, 2008, the Utlhty files its petition for a rate increase with tha Commissian, Currently, the
Commission is reviewing the application to determine if the minimum filing requirements have been
met. Thus an official date of filing has not been established. Once the official date of filing is
established, an initial Customer-Notice will be sent pursuant to Rule 25-22.0407, Florida
Admmlstrahve Code, outlrnlng the U'uhty s request.

LOCAL/REGIONAL NEWS _the s ussty,

Any person requmng some accommodation af this hearing because of a phystcal tmpa'-rmenl should
cali the Commission’s Division of Regulatory” Compiiance and Consumer Assistance at 1-800-342-
3552 at least 48 hours prior to the hearing. Any person wha is hearing or speech impaired, please
contact the Florida Public Service Commission using the Florida Relay Serwce which can be
reached at 1-800-955-8771 (TDD).

Copies of the petition and minimum filing requiremants are available for inspection during normai -
office hours at the Utility’s office and the DeSoto, Highlands, and L.ee County Librarigs as follows:

Arcadia, FL 34266

Aqua Utilities Florida, tne, Highlands County Library
1100 Thomas Avenue - 319 W. Center Avenue e
-Leesburg, Florida 34748 Sebring, Florida 33870 S
Business Hours: 8:00am-5; OOpm Manday- Frtday Phone: 863.402.6716 _g
FPhone: 352.435.4027 : "
o Ft. Myers - Lee County Library _E
Desoto County Library ' 2050 Central Avenue —
125 N. Hillsborough Ave. . : Fort Myers, FL 33901 a

In addition, customer service representatives from Agua Utifities Flotida, Inc. wilt be available one
hour before and after the Commissiqn’s service heafjng o assist any customer with their concerns.

EMERGENCY CANCELLATION OF HEARINGS

if settlement of the case or a named storm or other disaster reguires cancerlatlon(s) of the
hearing(s), Commission staff will attempt o give timely direct notice 10 the parties. Notice of
cancellation(s) of the hearing(s) will also be provided on the Commission's website {http:/
www.psc.state.fl.us/) under the Hot Topics link found on the home page. Cancellation{s) can also be
canfirmed by calling the Office of the General Counsel at 850-413-6199.

JURISDICTION f ‘ . .

.| The Commission is vested with jurisdiction over the subject matter of this proceeding by the

‘k: provisions of Chapter 367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, . s
Florida Statutes, and any other relevant sections of Chapter 367, Florida Statutes, are applicable to Case
this proceeding, as well as Chapler 120, Florida Statutes, and Rules 25-9, 25-22, 25-30, and 28-

108, Flatida Administrative Code.
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S U NEWSPAPERS

Charlotte ¢ DeSoto ¢ Englewood ® North Port ® Venice

PUBLISHER’S AFFIDAVIT OF PUBLICATION
STATE OF FLORIDA

COUNTY OF DESOTO:

Before the undersigned authority personally appeared Miranda Fields,
who on oath says that he is employee of the DeSoto Sun, a newspaper
published at Charlotte Harbor in Charlotte County, Florida; that the

attached copy of advertisement, being a legal notice, that was published
in said newspaper in the issues of::

June 17, 2008

Affiant further says that the said newspaper is a newspaper published at
Charlotte Harbor, in said Charlotte County, Florida, and that the said
newspaper has heretofore been continuously published in said Charlotte
County, Florida, Sarasota County, Florida and DeSoto County, Florida, each
day and has been entered as periodicals matter at the post office in Punta Gorda,
in said Charlotte County, Florida, for a period of 1 year next preceding the first
publication of the attached copy of advertisement; and affiant further says that he
or she has neither paid nor promised any person, firm or corporation any discount,

rebate, commission or refund for the purpose of securing this advertisement for
publication in the said newspaper.

2 dnande. Lol

(Signatlfre of Affiant)

Sworn and subscribed before me this | 7" of June, 2008
(Signature of Notary Public)
Tami Jewell

SPRLR.  TAMIJEWELL
X “”%* Commission DD 719067
G & Expires October 9, 2011
B T

...... Boned Ty Troy Faun Insurance 800-385-7018
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