
Tel 850 224 7000 Holland & Knight LLP 
850 224 8832 315 South Calhoun Street Suite 600 ’ H o 1 land + Kn i g h t 

~,~.~E.IVEC--FPSC Tallahassee. FL 32301-1872 
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Gigi Rollini 
850 425 5627 
Gigi.rolYniZhklaw.com 

August 25,2008 
VIA HAND DELIVERY 

Ms. AM Cole, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 1 10 
Tallahassee, FL 32399-0850 

Re: In Re: Application for increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco. 
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc., Docket No. 080121-WS 

Dear Ms. Cole: 

Enclosed for filing please find Aqua Utilities Florida, Inc.’s (“AUF”) Late-Filed 
Composite Exhibit No. 13 from the Customer Service Hearing held on July 8, 2008 in Lakeland, 
Florida, which consists of the original Affidavits of Publication of Legal Notice in the 
Highlands Today, DeSoto Sun, and News-Press for the Customer Service Hearing in Sebring, 
Florida on July 7, 2008, and The Ledger and The Zephyrhills News for the Customer Service 
Hearing in Lakeland, Florida on July 8,2008: 

Please acknowledge receipt of these filings by stamping the extra copy of this letter 
“filed” and returning the copy to me. Thank you for your assistance. 

Sincerely, 

HOLLAND & KNIGHT LLP e4 Gigi lini 

GR:kjg 
Encls. 

Atlanta * Bethesda * Boston * Chicago Fort Lauderdale * Jacksonville * Los Angeles 
Miami . New York . Northern Virginia * Orlando . Portland * San Francisco 

Tallahassee * Tampa . Washington. O.C. * West Palm Beach 



._. 
Ann Cole, Director 
August 25,2008 
Page 2 

CC: Ralph Jaeger, Esq. 
Katherine Fleming, Esq. 
Caroline Klancke, Esq. 
Erik Sayler, Esq. 
Charles Beck, Esq. 
Cecilia Bradley, Esq. 
Kimberly A. Joyce, Esq. 

# 5493388Cv2 



THE TAMPA TRIBUNE 
Published Daily 

Tampa, Hillsborough County, Florida 

State of Florida 1 
County of Hillsborough} ss. 

Before the undersigned authority personally appeared Jennifer J. Elghali who on oath 
says that she is the Supervisor in the Credit Department of The Tampa Tribune, a daily 
newspaper published at Tampa in Hillsborough County and Polk County Florida; that 
the attached copy of advertisement being a 

Legal 

Notice of Commission 
Highlands Today 
6/17/2008 

Ad#2489071-01 

In the matter of 
Was published in said newspaper in the issues of 

Affiant further says that the said The Tampa Tribune is a newspaper published at Tampa 
in said Hillsborough County, Florida, and that the said newspaper has heretofore been 
continuously published in said Hillsborough County, Florida, each day and has been 
entered as second class mail matter at the post office in Tampa, in said Hillsborough 
County, Florida for a period of one year next preceding the first publication of the 
attached copy of advertisement; and affiant further says that she has neither paid nor 
promised any person, this advertisement for publication in the said newspaper. 

- /zD/v\ 
Signat@ 4 Affiant 

Sworn to and subscribed by me, this 3rd day of Julv 

Personally Known x or Produced Identification 

Type of Identification Produced 

A.D.: 2008 

L22i 4/&& 
Signature of Notary 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 
Appl.catton for maease in water and waslewater rates in A ach.a. Brevard. DeSoto, HignlanB takc Lee. Marion. 
Orange. Palm Beam, Pasm. hk. P u " .  Semiode. Sumter, Voldsia and Wxhmgton counl:es, Florida bywua 
JII it es Fmoa. lnc. (Jtility) 

Notice is hereoy gken that the Florida Puolic Service Commission will hold customer service hearings m the 
abovereference0 docket 10 cosioer the Utiity's appliwoon for an increase in water and wastewater rates In 
Alachua. Brevard, DeSoto, HIghlandr. Lah. tee, Marion. Orange, Palm Beach, Pasco. Polr. Putnam. Seminole. 
S.mter. Volusia an0 Washinaton co~nties Flonda. The ournose 01 the CJfOmer Y N : ~  nea6nas is to ahow 
customers he oppornnity io comment on the Ublws proposed final rater of serv ce CUSTObERS WHO WISH 
TO PRESENT TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACrl SCHEDULED HEARING TIME BECAJSE THE 
SERV CE hEARlhG MAY BE ADiOURhED URLY IF NO WIMESSESARE PRESENTTO TESIlFY The nearencustomer 
service hearing to you will be conducted at the following times and places and will continue umii all viitnesses 
have been heard: 

Date andnme: July 7,2008 at 600 p.m. 
Place: Highlands County Administration Building 

Board Chamben(Rmm 8104) 
600 Sod Commerce Street 
Sebring, FL 33871 

PURPOSE AND PROCEOURE 
At the hearino. customers will be oiven an oooortuniwto oresent testlmonv and other evidence concemino the > .  ~ I ~ ~~ ~~~~~~~ 

~~ . 
Uil.ty's prop& rates quality oikrvice aidany and all k~es :n the wse relating to the proposed changes 
'n rates and charger AGAIN. CUSTOMERSWHOWISh TO PRESEMT TESnMOhV ARE URGE0 TO APPEAR 
PROMPnY AT EACH SCHEDULED HEARING TIME EEGWSE THE SERVICE rlEARlNG MAY BE ADJOURNED EARLY 
IF NO WlTNESSES ARE PRESENTTO TESTIFY. All witnesses shall be subject to ow-examination at the condusion 
of t k i  t m n y .  

On May 22.2008, the Utility filed h petition for a rate increase with the Commission. Currently;the Commission 
is reviewing the application m determine if the minimum filing requirements have been met lhus an offiaal date 
of filing has not been emblished. Once the ofliciai date of filing is established, an Initial Customer Notice will be 
sent pursuant toflule 25-22.0407, Florida Adminimatiw Cod0 odining the Utilivs request 

Any person requiring some accommodation at this hearing because ol  a physical impairment should call the 
Commission3 Division of Regulatory Compliince and Consumerks'mnce at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who Is hearing or speech impaired, please mntaa the Florida Public Service 

Copies of the petition and minimum filing requirements are available for inspection during normal 
the Utility's office and the DeSoto, Highlands and Lee County Libraries as follow: 

..- Commission using the Horida Relay SeNic9 which can be reached at 1-800-955-8771 (TLJD). ' i. .. 
I. 80 L 

h 8  at ; 
CX L3 ;p 

Aqua Utilities Florida, Inc. Highlands County Libraly g 3 5 
U 

s Leesburg. Florida 34748 

Phone: 352.435.4027 

DeSoto County Library F t  Myers-Lee Countytibrary P= 2 

llOOThomasAvenue 319W.CenterAvenue r. 
Business Hours: 8:W a.m. - 500 p.m. Monday-Friday 

G j %  
z 

w -  c 

Arwdia. FL 34266 FoRMeyers, FL 33901 D b 

5ebring. Florida 33870 
Phone: 863.402.6716 t - Q \  

z 

125 N. Hillsborough Ave 2050 Central Avenue 2 0  u C 

In addition, customer service representatiws from Aqua Utilities Florida, Inc. will be available one hour before and 
alter the Commision's %?Nice heaiing to assist any customer with their concerns. 
EMERGE" CANCELMION OF H M I N G S  
If settlement of the wse or a named storm or other disaster requires cancellationW of the hearing($, Commission 
stafl will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commirsion'rwebsite (htqE//www.pxJtare.fl.usO under the HMTopio link found on the home 
page. Cancellation(s) can also be confined by wlling the Mfice of the General Counsel at 8504136199. 

JURISDICTION 
The Commission is vested with iurisdicfion wer the subiect matter of this oroceedino bv the orovisionr of 
Chapter 367. Flomia Stalutes i e m n s  367.081.367.kl6. 367.101. a n i  367.17<FkndaSta&&, and any 
other relevant sections of Chapter 367, Florida SlaMes, are app iwole to this proceeding. as well as Chapter 120, 
Florida Smnes.  and R J ~  25-9.25-22.25.30, and 28-106. Flonda Adminislrative Cme. 
si:, ,-,7,aae 



NEWS-PRESS 
PLcblished every moming -Daily and 

Sunday 
Fort Myers, Florida 

Affidavit of Riblication 

STATE OF FLORIDA 
COUNTY OF LEE 

Before the undersigned authority, personally appeared 
Kathv AUebach 
who on oath says that h e l s h e  LS the 
L e d  Asdstmt o f t h e  News-Press, a 
daily newspaper. published at Fort Myers, in k e  County, 
Florida; that the attached copy of advertisement, being a 

In the matter  OS 
notice of Commission Customer Serdics Eelrings 
In the court was mblished in said nemyra~er in the 

l&&y 

, addition. customer rewire reprerentotivr from Aquo Utilities Florida, IX  will bs ovoiloble one hour I b&re and aHar lho Commission's rewire heoring to astist any msI"r with their ~oncerns. 

- 
Jnne 17.2008 

~~~ 

Amnt further gays that the m d  Nms-hss  is a paper of 
general ckculadan daily In kc, Charlotte, Colller, Glades 
and Hendry Counties and published sf Fort Myers. in said k c  
County, Florida and that ssld mewspapcr has heretofore been 
contllluoudy published in said k c  County: Florida, each day. 
and has be;n~cnfered a s s  second class m>l matter at the p&t 
O M u  in Fort Myers In said Lee County, Florida, for a period of 
one year next preceding the fyst publication ofthe aftached copy 
of the advertiscmenf: and 5 a n t  further says that hejshe has 
neither paid nor promised any ~ r w n .  hrm or corporation any 
dkcounf, rcbetc, commission or refund for the purpose of 
s c c m e  this advertisement for oublication in the w d  

' w .  
Sworn to and subscribed before me this 

17th day ofJune 2008 by 

Kathv Webach 
personallv known to me or who has produced 

as identification, and who did or did not take an 
J 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 
NOTICE OF COMMISSION CUSTOMER SERVICE HEARINGS 

wk.1 No.OB0121-W5 
pplicotion fm inmeaw in wDhr m d  wdewolsr d e s  in Umhuo. Brewrd, Ddob ,  Highlondi. bkc .  Lee, 
,orion. Oronga, lblm Beach, b o .  Polk. Pufnam. Seminole, Sumfer, Volurio and Washington countis, 
orido by Aqua ufiliiw Florida. Inc. [ulility) 

oticeir h e r e b y ~ i n n l h ~ t t h e F l o t d ~  PubliESenicsCommiuionxillholdm~mar-icahaoringrinthe 
bow-nferenced docket fo mnridsrthr ufi l i ir  ~pplicdion for an incceose in wter  ond wom*otsr cotes 
Norhua, Brovord. Dabla, Highlands, Lots, tee. Marion. Omnge, mlm Bmch, P a m .  Polk. Pufnom. 

;the hearing. m&en will be given an opporun$b present iertimony ond dher evidence concsming 
#e Utili's pmpored rder. q u o l i  d sewice, and any and dl iiusr in the coio relating io the pmpared 
i m g r  in rds and charger. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED 
3 APPEAR PROMPTLY AT EACH SCHEDULED HWl lNG TIME BECAUSE THE SERVlCE HEARING MAY BE 
DJOURNED EARLY IF NO WTNESSES ARE PRESENT TO TESTIM All \*;tneraer shall be rubiedto crorr- 

ln May 22,2008.the LHilifiled ih pdaion for a mte incrmse with the Commission. Currently. the Com- 
&ision i Rvitming the applicdion b deemins I the minimum filing requirements hove been met. Thus 
n &cia1 dote of filing has ml hen  atoblirhed. Once the oificial dote of filing is emblirhd, on Initio1 
udomsr Notice will be sent pumwntio Ruls 25-22.0407,Florido Adminirfrhe Code. ouflining the Util- 
,'S requast. 

ny penon requiring some ~ ~ o m m d d i a n  01 this hmring bemuse af (I phpiml impairment should call 
#e Commission's Division of Regvlafory Compliance ond Consumer Arrinonce 01 1.800-342-3552 01 
nrt 48 houn prior lo  the hearing. b y  psmn uho is hewing 01 rpech impoired. pleore contad the 
lorido Public Service Commission using the Florida Relay Sewire. which can be reached 01 1-800.955- 
771 WID). 

,opiw of h c  patition and minimum filing requiremanti ore milable for inrpsdon during norm01 office 
OUR otihe Uti l i r  &ice ond the DesOlo, Highlands, ond Lse County Libmricr 01 follows: 

Highlondr County Libmry 
319 W. Center Avenue 
%bring. Florida 33870 
Phone: 863.402.6716 

lomi* 01 ths mclluriml of thtir ~ m m o n y  

Aquo Utilities Florida. Inc. 
1100 Thomm Awnus 
begburg, Florid0 34748 
Business Houn: 8:00 a.m.-5:00 p.m. Mondoy-hidoy 
Phone: 352.435.4021 

D e b b  County Library 
125 N. Hillsborough Avs. 
Arcodb, FL 34266 

H. Mycn - Lee County Library 
2050 Centml Avenue 
Fort Mycrr. FL 33901 

EMERGENWCANCIUPTION OF HEARINOS 
Ifrdement dthe miem o n o m d  storm ordhsrdiromrrequirer cmcelldanlr) oilhe hearing[$, Com- 
miition ~fof f l l~mpi togivet ime$dlr~dnot icsto ihs parties. Ndcs  of mncelldion(i1 ofthe hsoringlrj 
will o t o  be provided on the Commirrion'r w h i t e  (hnp://*m.psc.Me.R.w4 under the Hol bpi- link 
found on tha home rime. Conrelldonlrl con also be confirmed bvcollina the Office of the &nerol Coun- 

EMERGENWCANCIUPTION OF HEARINOS 
Ifrdement dthe miem o n o m d  storm ordhsrdiromrrequirer cmcelldanlr) oilhe hearing[$, Com- 
miition ~fof f l l~mpi togivet ime$dlr~dnot icsto ihs parties. Ndcs  of mncelldion(i1 ofthe hsoringlrj 
will o t o  be provided on the Commirrion'r w h i t e  (hnp://*m.psc.Me.R.w4 under the Hol bpi- link 
found on tha home rime. Conrelldonlrl con also be confirmed bvcollina the Office of the &nerol Coun- 

JURISDICTION 
The Cammirrion is wted with jvrirdidion over the subject moiler of lhir pmceeding by the provisions of 
Chapter 367,Florido Stofutr. %dons 367.081.367.0816.367.101 .and 367.171.Flon'do Stmhhr, ond 
m y  other relewnf sections of Chapter 367,Florida S m e s  me opplimblo to this proceeding. os well os 
Chapter 120. Fbrido Stotuter, and Ruls 25-9,25-22,25-30,0nd 28.106.Fbrido Adminishotin Code. 



Affidavit for Proof of Publication 

Published Weekly 
Zephyrhills, Pasco County, Florida 

THE ZEPHYRHILLS NEWS 

STATE OF FLORIDA, 
COUNTY OF PASCO: 

Before the undersigned authority personally appeared 
Erica Simons who on oath says he is Associate EditorlStaff 
Reporter of The Zephyrhills News, a newspaper published 
in Zephyrhills in Pasco County, Florida; that the attached 
copy of advertisement, being a Notice of Commission 
Customer Service Hearing in the matter of Docket No. 
080121-WS in the Court, was published in said newspaper 
in the issues of June 19.2008 

Affiant further says that said Zephyrhills News is a 
newspaper published at Zephyrhills, in said Pasco County, 
Florida, and that the said newspaper has heretofore been 
continuously published in said Pasco County, Florida, each 
week and has been entered as second class mail matter at 
the post office in Zephyrhills, in said Pasco County, Florida 
for a period of the attached copy of advertisement; and 
affiant further says that he has neither paid not promised 
any person, firm or corporation any discount, rebate 
commission or refund for the purpose of securing this 
advertisement for publication in the said newspaper. 

&/m&d 

f h d , )  VLLCA 

p - 

Sworn to and subscribed before me 
This =day of Juna 2008 

Notad Public 

(Seal) 

My commission expires 

Wore the Florlda Public Selvice Commlulon 
Notice of Commlulon Cuitomer S e ~ l ~ a  Hearings 

Docb(Nc.ow121-ws 
4wlicalion fM i m  In vat€! and wdstewBte( rates in Alarhua. k m d .  Oesato, Highlands L a k  Lee Manon. 
)range, Palm Beach, Rrro. palh hi". Seminole Sum, Voiusia andWashirqt.x c w k  ilmida by Aqua Utilities 
:iotida, ini. (uailq) 

:Ommentanthe Utiliry5popmedRnalrMs.%ke CUSTQMLRSWHOWSHIO PRESENTIESIIMONYAF5URGED 
10 APPEAR PROMPKY AT EACH SCHEDULED HiARING TIME BECAUSE THE KMCE HEARiNG MAY BE ADJOURNED 
M Y  IFNOWlNESSES~IREPRDENTIOIESIiFY henearea~tomwrecviceheatingtopuwillbemndlxtedal 
he follavlng times and p l m  and wiii m t i n w  untii 8li 

Isle a n d m e  luIy8.X&?at 1OW a.m. 
'I=: Lakland Cq Hall 

bva been heard: 

Cq CMlmisim ChMlberr (3rd Fim) 
228 5. MaIYXhlDetll Awue 
Laland. FL 33801 

YRwsE3ND PROCEDURE 

hpies of the pmn and minimum fliing requirements are available fw impgtiM during normal office h o m  8t the 
Jtility5 o f k e  and the fayo m a  Polk Cwnty Libraries as follows: 

+a Ulililies Flaida. IIX. 
11W Thomas Avenue 
leaburg. flotida 34748 
Burinerr HWR: 8:W a.m. - 5W pm. Monday-Friday 
phone: 352.435.4027 

Pax0 h n t y  Lihry 
Re@?nry Park &arch 
9701 Liule Road 
New pat Richpl. FL 34654 
PMne: 727861-3M9 

Polk County Library 
City Hall - 228 5. M a I I M h u m  Avenw 
Lakeland. Flmida 33801 
phone: 863.834.6000 

n addition. Wmer smite reprerentatim tom Aqua WIitPi Fimida. Inr. will be awilable me hour befare end afier 
he Commission 5 &re hearbq to me a? ~"e( with their cmm. 
MERQENCVCUIQUITK)N OF HWINDS 
1 Wement of the cas a a named Iunn M &e( d m w  requires ramllalionlr) of the hearingls), Cmmision staff 
inli anempt to gw timely dm nmke to the panis Natice of cancellation(s) of the hearinglr) will aim be povided 
m the Cammirrion S WWte lht@:lM.p.mle.n,u$ um the HM T q b  link found on the home page 
:anieliation(r) can also be mnflrmed t+j calling the 0th of th? Gemi Counsel a1 850-413-6199 
URlSDlCTlON 
he Cmmision is wrtpd withjmisdinion o w  the rubpa mamr of this p d i q  by the pmvirionr of Chapler 367. 
imida Staatuts %OW 387.081.367.0816.361.101, and 367.111. Florida Statute3 and my alhw alevan1 %,ions 
81 Chapter 367, flaida S t a W  are appiirabk 10 this w i n g .  as well as Chapter 120. Florida SlaNter and mi- 
'5-9.25-22, 25.30. and 28-106. Flmidal\dminimative Code 



AFFIDAVIT OF PUBLICATION 
THE LEDGER 

Lakeland, Polk County, Florida 

Case No's: 

STATE OF FLORIDA) 
COUNTY OF POLK) 

Before the undersigned authority personally appeared Paula 
meeman, who on oatb says b t  she is  Inside Classified Sales 
Maoager , a daily newspaper published at Lakeland in Polk County, 
Florida; that the attached copy of advertisement, being 
A 

Public Notice 

lm the mader of Commission Customer Service Hearing 

ronceming Ooekct NO. OMIIZI-WS Aaus America 

was published in said newspaper in the issues of 

A f f i t  huther says that said The Ledger i s  a newspaper published 
Is said Pdk County, Florida, and that the said newspaper has heretofore been 
contiauously published in said Polk County, Florida, daily, and has been entered 
as w a d  class matter at the pst office in LaLeland, in said Pak County, Florida 
for a period of one year next preceding the first publication ofthe aaacbed copy of 

617; 2008 

Lakeland, 

er paid nor pmmised any person, 

ews-. 
refund for the purpose of 

Notary Public 

- 

1 Belora the norida Public Sewice Commission 
Notke of Commission Customer Senrice Hearings 

Wet No. 080121-WS 
@plication for increase in water and waswater rates in Ahchua. Bremrd. DeSoto. Highlands Lake. lee, 
Marion. Orange, Palm Beach, Fax+ Polk Pumam. Seminole, Sumac VOlUsia and Washington counties 
Florida &Aqua U t i l i i  Awl&, Inr. ( U t i l i i )  
Notice is hereby g"en mat the FioMa Public Service Cmmision will hold wtomer service hearing 
in the ahre ferenred dnxa m mrider the U t i l i ' s  appliition for an i n m a y  in water and 

wewater rater in Alxhua. Bmard. Desoto, Highlands lake Lee. Marion. Orange. Palm Beach, P-, 
Polk Pumam. Seminole, Sumfw. Voluria and W i n g t o n  counties, fbrida. The purpore of the astmr 
rer& hearings Is to allow N m "  the opponunw m wmmenf On the Utility's pmpMed final rater 
or Service. CUSTOMERS WHO WlSHlO PRBENTNTIMONY ARE URGEDTDAPPEAR PROMPTLY AT 
EACH SCHEDULED HEARINGTIME B E W S E  THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO 
WllNESSES ARE PRESENi TDTEm.  l h e  nearest astamer service hearing to you will be mndutfed at 
the following timr and plxer, and will continue until all witnesses have bsen heard 

Date and Time: 
Place: Lakeland t i  Hall 

July 8. 2W8 at 1000 a.m. 

C i i  Commisrion Chamber3 (3rd Flood 
228 I. Massachurem Avenue 
Lakeland. FL 33801 

PURPOSE AND PRDCfDURE 
At the hearing. customers will be given an opecnunh to eresent testimony and other evidence 
mnwnmg the Urlq's p w ~ e d  i l e s  q.alG o i  w+e an0 an, an0 d #ires .n t h e m  rear n9 to 
the piop~sed manger n rater an0 m#g& AGA k C.STOMiRS W O  W.Sd IO PRESENI TESTIMONY 
ARE URGE0 TOAPPEAR PROMPlLYAl EACd SCrtEDIIiD HEARlhGliME BECAJSE THE S E R N E  
HEARmhG MAY BE ADIOJRhED EARL( F hOWilNESSESARE PRESEhT TOTES1 FY. All nnuteseiina 
oe SLtIFt to (IoII.P'am" at IM "I&m 01 timr tpnnnony 
On May 22.2008. the Utility filed i8 petition for a rate increase d h  the Commirrion. Cumntb, the 
Commission is reviewing the application to determine if the minimum filing requirements have been met 
Thus an ofkial date of filing has not been established. Once the offinal date offiling b established, an 
Initial Customer Notice will be sent pursuant to Rule 25-22.0407. Florida Adminimati- Code. d i n i n g  
the Utilii'S requpt 
Any W n  r+y %me  no at this heariog baure of a physid b p a i m t  rhwld 
cali the Commission's Division of Regulatory Compliance and ConrumerArrirtano at 1-800-342-3552 
at least 48 houa prior to the hearing. Any peaon who is hearing or speech impaid, please conmi 
the Florida Pubk Sewice Commirrion uing the Florida Relay Service. which can be reached at 
1-800-955-8771 (IDD). 

CDpier of the petition and minimum filing requirements are amilable for inspectton during normal office 
hour3 at the UtilWs oftire and the Polk County Library ar followr: 

Aqua Utilities Florida. IK 
IlWlhomar Avenue 
Leerbum. floiia 34748 

Polk County Library 
C I  Hail- 2285. Marrachvrem Avenue 
Lakeland. Florida 33801 ~ ~~ ~ ~ . .  

8uriner;Hourr: 8:OO a.m. - SO0 p.m. Monday-Friday 
Phone: 352.435.4027 

Qh& 863.834.6000 

in addnion, anomer service representalb f" Aqua Utilities Florida. Inc. will b amilable one hour 
before and afar 6% Cmmirrbn'r re- hearing 10 assist any curtom wah theii mncemr 
fMfRGfNCY CANCELUTION OF HfARlNGS 
If senlemem of the me o( a named storm or other disaster requirs caantellationlr) of the hearing($). 
Commission RaH will attempt to give timely diied notice to the panier. Notice of mancellatnn(r) of the 
hearing($ will also b p m M  on the Commission's webrite (htip:l~.pw.rtate.fI.wl) under the Hot 
Topi0 link fwnd on the home page. Cancellation(s) can also be mnfirmed by calling the Ofice of the 
General Counsel at 850-413-6199, 
JURISDICTION 
The Commission is vested wilh jurirdiaion over the subject matter of this p-ding by the povirionr of 
Chapter 367, Florida Statutes. Sections 367.081. 367.0816. 367.101. and 367.171. Florida Statutes, and 
any other relevant sections of Chapter 367. Florida Statutes are applicable to this proceeding. a i  well as 
Chapter.120. Florida Statutes. and Rules 25.9.25-22.25.30. and 28-106. FloMa Administrative Code. 



~~ - . .  
Before the Florida Public Service Commission 

Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Voiusia and 
Washington counties, Florida by Aqua Utilitie$ Florida, Inc. (Utility) 

Notice is hereby given that the Florida Public Service Commission will hold customer sewice 
hearings in the above-referenceddocket to consider the Utility's application ior an increase in water 
and wastewater rates in Alachua, Brevard, DeSoto. Highlands, Lake, Lee, Marion, Orange, Palm 
Beach, Pasco, Polk. Putnam. Seminole.,Sumter, Vdusia and Washington counties, Florida. The 
purpose of the customer service hearings is to allow customers the opportunity to comment on the 
Utility's prowsed final rates or service. CUSTOMERS WHO WISH TO PRESENTTESTIMONY ARE 
URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE 
SERVICE HEARING MAY BE ADJOURNEO EARLY IF NO WITNESSES ARE PRESENTTO 
TESTIFY. The nearest customer service hearing to.you will be conducted at the followingtimes and 
places, and will continue until all witnesses have been heard: 

Date and lime: 
Place: Highlands County Administration Building 

July 7,2008 at 6:OO p.m. 

Board Chambers (Room 8104) 
600 South Commerce Street 
Sebring, FL33871 , 

PURPOSE AND PROCEDURE 
At the hearing, customers will be given an opportunity to present testimony and other evidence 
m w r n i n g  the Utility's proposed rates, quality of service, and any and all issues in the case relating 
to the proposed changes in rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME 
BECAUSE THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE 
PRESENT TO TESTIFY, Ail witnesses shall be subject to cross-examination at the conclusion of 
their testimony. 

On May 22, 2008, the Utility files its petition for a rate increase with the Commission. Currently; the 
Commission is reviewing the application to determine if the minimum filing requirements have been 
met. Thus an official date of filing has not been established. Once the official date of filing is 
established, an Initial CustomerNotice will be sent pursuant to Rule 25-22.0407. Florida 
Administrative Code, outlining the Utility's request. 

Any person requiring some accnmmodation at this hearing because of a physical impairment should 
call the Commission's Division of Regu'iatory Compliance and Consumer Assistance at 1-860-342- 
3552 at least 48 hours prior to the nearing. Any person who is hearing or speech impaired, please 
contact the Florida Public Service Commission using the Florida Relay Service, which can be 
reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal 
office hours at the Utility's office and the DeSoto, Highlands, and Lee County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00am-5:00pm Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
319 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.6716 

Desoto County Library 
125 N. Hlllsborough Ave 
Arcadia, FL 34266 

Ft Myers - Lee County Library 
2050 Central Avenue 
FOR Myers. FL 33901 

In adoJ~on. ct.stomer Sewice represenlatives from AqJa btllh es Florioa, Inc w'II be availaole one 
how oefore and alter the Commlsslon's sewice near ng 10 assw any cuslonier wiln lneir concerns 

EMERGENCY CANCELLATION OF HEARINGS 
If Senlement of me case or a name0 storm or otner aisaster reqL res cancellat on($ 01 the 
hearingw. Commission stall will attempt to g,ve timely direcl notice lo the pan.es hoilce 01 
CancellaliOn(s) 01 the hearing@) will aso be provioea on Ine Comm~ss'on's weosile (nrtp.11 
ww.psc.slate.ll.~sl) Jnder the dol Topm link loma on ihe nome page Cancellat on($) can a so be 
conllrmeo oy caldng tne Once of the General Comsel at 850.413.6199 

JURISDICTION 
The Commission IS vesteo aith ,briso,ct.on over tne suqen matter 01 th6 proceeding by the 
PlOViSiOnS of Cnapter 367, Florida Statufes. Sections 367.081. 367 0816. 367 101, and 367.171, 
Flor da Stat lies ana any otner reteuanl sections 01 Chapter 367, Fiorfaa SlatJtes are appbcable 10 
In 5 proceeding as we, as Cnapter 120, Fiortda Slalbtes. and RLles 25.9. 25-22. 25-30, an0 28- 
106 F orha Aamin strat ve Cooe 



Charlotte DeSoto Englewood North Port Venice 

PUBLISHER'S AFFIDAVIT OF PUBLICATION 
STATE OF FL,ORUIA 
COUNTY OF DESOTO: 
Before the undersigned authority personally appeared Miranda Fields, 
who on oath says that he is employee of the DeSoto Sun. a newspaper 
published at Charlotte Harbor in Charlotte County, Florida; that the 
attached copy of advertisement, being a legal notice, that was published 
in said newspaper in the issues o f :  

June 17,2008 

Affiant further says that the said newspaper is a newspaper published at 
Charlotte Harbor, in said Charlotte County, Florida, and that the said 
newspaper has heretofore been continuously published in said Charlotte 
County, Florida, Sarasota County, Florida and DeSoto County, Florida, each 
day and has been entered as periodicals matter at the post office in Punta Gorda, 
in said Charlotte County, Florida, for a period of I year next preceding the first 
publication of the attached copy of advertisement; and affiant further says that he 
or she has neither paid nor promised any person, firm or corporation any discount. 
rebate, commission or refund for the purpose of securing this advertisement for 
publication in the said newspaper. 

"""j7.1.-;8- ?A 
(Signat re of Affiant) 

Sworn and subscribed before me this 17" of June, 2008 

d x b v n i w  
(Signature of Notary Public) 
Tami Jewel1 


