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Florida Power 8 Light Company 
Docket No 070626-El 
Staff's Data Requ6st 9-5-08 
interrogatory No 1 
Page 1 of 1 

Q. 
Please provide evidence of any monitoring FPL conducted of Cheen Mountain during the life 
of the conbact including, but not limited to, any audits performed or reviews of marketing 
materials 

A. 
FPL monitored the activities of Green Mountain in a variety of ways Quarterly meetings 
were held to review the program performance Annual meetings were held to analyze the 
previous year's perfonnance and to lay out activities for the new year All marketing 
materials were reviewed to enswe consistency with the approved message map A 
message map per the conbact is defined as "a document that contains Marketing 
communication messages and claims that have been appIoved by both Parties for use in 
any and all Marketing materials " 

All marketing materials were reviewed again once individual direct mail or press releases 
were developed. Weekly meetings wme held to discuss program status and issues. 
TheIe weIe also frequent calls between FPL and Green Mountain as the need arose. 

The review of all mmketing mateiial was done in the following manna. Draft marketing 
material was sent by Green Mountain to FPL's Marketing and Product Management 
Departments fot review, FPL reviewed the draft language to ensure that it was consistent 
with the message map including disclosure requirements approved by the PSC St&: 
Feedback was provided to Green Mountain by FPL to prepare a fmal version for FPL's 
approval 

As an example, attached are copies of FPL's internal monthly progam monitoring reports 
that show for 2004, 2005, 2006, 2007 and year-to-date 2008 monitoring, These reports 
are done on a monthly basis and updated each month for each year:. Attestation 
statements, which were previously provided to the FPSC Staff, were obtained for all 
previous year's REC purchases to confirm that REC requirements were satisfied. 

Program ofthis type need a critical mass ofparticipants in order to generate funds 
sufficient to make a difference. The only way to achieve critical mass is to tell people 
about the availability ofthe new program That's exactly what happened. In fact, the 
marketing efforts were t~emendously successful. As subscriptions increased, the purchase 
of renewable energy credits significantly increased, growing ftom 51,538 in 2004 to 
373,596 in 2007, or more than 952,000 since inception, making this the fowth largest 
prog~am in terms ofREC purchases in the United States in 2007. 
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2006 Sunshine Energy Participants Program-To-Date 
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A w  
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Nov 
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Total 

Jun 
Jul 

Goal Installs Drops 
360 41 9 -1 71 
865 114 -138 

1,181 444 -148 
1,277 1,527 -132 
1,377 183 -119 

200 91 1 -127 
154 539 -161 
303 560 -152 

1,191 503 -137 
2,258 1,282 -141 
3,957 932 -1 11 
1,877 1,125 -104 

15,000 8,539 -1,641 

Sunshine Energy Participants Program-To-Date 

Jan 23,426 23,151 
Feb 24,291 23,302 
Mar 25,472 23,547 
APr 26,749 24,012 
May 28.126 24,713 
Jun 20,326 25,286 
Jul 28,480 25,539 
Aug 20,703 25,776 
SeP 29,974 26,022 
Oct 32,232 27,017 
Nov 36,189 27,742 
Dec 38,066 28,742 

Goal Actual 

! 



0
 

0
 

0
 

0
 

0
 

0
 

0
 

0
 

0
 

0
 

a
 

a
 

0
 

a
 

0
 

Y 
a
 

a
 

a
 

0
 

0
 

0
 

-r 
-s 

m
 

m
 

N
 

N
 

?
 

7
 

v? 
9

 
LD 

0. 
Y

) 
a. 

v? 
9
 

m
 



J"" JUI w sep oc1 NO" DW 

52,580 $4Qk $634 $404 $4c4 SWB 1401 
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S228.014 1253,783 $138.452 828.132 $243.563 $269,712 $288.824 
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Sunshine Energy 2006 YTD Enrollments -Dec.xls 

2004 $4,611,880 78 
2005 $2,189.601.66 

Sunshine Energy - M D  TAGS Sold 

I n c a s h  Received by FPL-Blocks Sold (MWhs) I 

50,000.00 

0 00 

9/16/2008 
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Jan 
Feb 
Mar 
APr 
May 
Jun 
Jul 
Aug 
SeP 
OCt 
Nov 
Dec 
Total 

Goal Ins t a I Is 
148 0 

1,086 0 
1,679 0 
1,340 0 
1,399 0 
603 0 
380 0 
517 0 

1,694 0 
1,979 0 
1,948 0 
1,191 0 
13,964 0 

Drops 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

107 

Jan 
Feb 
Mar 
Apr 
May 
Jun 
Jul 
Aug 
Sep 
Oct 
NOV 
Dec 

Dec-06 
YE 

37,906 
39,460 
39,757 
40,621 
41,847 
42,144 
42.981 
44,502 

46,524 
46,764 
46,987 

45,339 

28742 

Sunshine Energy Participants Program-To-Date 36987 3696 Combined 

36,933 37,003 504 275 487 38.410 
Goal Enrollment Blocks Monthly CP Goal Enrollment Blocks Goal 

37,416 37.488 483 
38,060 38,135 644 
38,445 30,527 385 
38,570 38,662 125 
38,079 38.164 -491 

-38,079 
0 
0 
0 
0 
0 

549 
614 
659 
704 
749 
794 
839 
884 
929 
974 
1019 

- .  - 
308 594 40,009 
330 757 40,371 
34 1 813 41,280 
359 1,093 42,551 
363 1,084 42,893 

43,775 
45,341 
46,223 
47,453 

48,006 
47,738 

4155 



Enrollment Blocks 
37,208 37,490 
37,724 38,082 
38,390 38,892 
38,786 39,340 
38,929 39,755 
38,442 39,248 

0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

Adjusted 

919 37906 
1554 39460 
297 39757 
864 40621 
1226 41847 
297 42144 
837 42981 
1521 44502 
837 45339 
1185 46524 
240 46764 
223 46987 
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Sunshine Energy 2008 YTD Enrollments - June.xls 

2004 14,611,880.78)l 
2005 $2.189.601.66 224,574.53 
2006 S2,952.222.4 302792.05 7770 

Sunshine Energy - YTD TAGS Sold 
- -- - 

I O C a s h  Recewed by FP--CBlocks Sold (MWhs), --- 
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2007 Sunshine Energy Participants Program-To-Date 
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Jan 
Feb 
Mar 
Apr 
May 

Aug 
Sep 
Oct 
Nov 
Dec 
Total 

Jun 
Jul 

Goal Installs Drops 
148 590 0 

1,086 1,167 0 
1,679 1,852 0 
1,340 1,300 0 
1,399 1,762 0 
603 301 0 
380 110 0 
517 0 0 

1,694 0 0 
1,979 0 0 
1,948 0 0 
1,191 0 0 
13,964 7,082 0 

Sunshine Energy Participants Program-To-Date Adjusted 
Goal Actual Monthly Change 28742 0 860523 
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Aug 
Sep 
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YE 

-06 

28,869 
29,804 
31,249 
32,402 
33,606 
34,125 
34,452 
34,896 
36,340 
38,042 
39,717 
40,742 

28742 

29,072 
30,014 
31,880 
32,613 
33,975 
33,917 
33,788 
34,388 
35,617 
35,798 
35,606 
36,987 

148 127 
942 1086 935 

1,866 1679 1445 
733 1340 1153 

1,362 1399 1204 
-58 
-129 
600 

1,229 
181 
-192 
1.381 

603 519 
380 327 
517 445 
1677 1443 
1978 1702 
1947 1675 
1191 1025 

28869 
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31249 
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34125 
34452 
34896 
36340 
38042 
39717 
40742 



I- 
O

 
0

 
F( 

0
 
0
 

N
 

L". 

0
 
0
 

L". 
r
 

0
 

0
 
9
 

r
 

0
 

0
 

L
" 

0
 



AcED""l De%riptim FUCAc.3 TONU. 

Green Power PI2cinY-OhM &pxpenrar 908.265 I 
Green P-r P,iciny-?&w Beneflls 926.211 I 404 

GRE€N PRICING PROGRAM I 404 

Res. Sale3 440" so 
Res. Sales- PubWAmotily UO.oB0 W 
commercia saer U2.130 W 
Cmmersid SrUer. Public Auiorlly 442.180 W 
IMYItriai sales 442.230 lo 
indurl6al Sa!e*.Puble wlhwiiy 442.280 W 
Other Sale8 la Pub Aulhoiity 445.030 $0 
Public WlMtpRarhvay Sales 446.080 SO 

RNENUES W 

REVENUE ACCOUNTS: 

Jm Feb Mar n p r  MaY J"" Jd AW Sep Od NOV 

Io SO so lo 50 so $0 50 Io $0 $0 
$0 Io so lo 50 so $0 $0 M so $0 
SO 50 $0 $0 so lo $0 so so $0 so 

SO 50 50 so so 50 ao $9 50 so 50 

Io Io UI 50 50 M $0 $9 M) $0 $0 



Sunshine Energy 2007 YTD Enrollments - Dec.xls 

2004 $ 4 6 1 1 . 8 8 0 . 7 8 ~ ~ ~  
2005 $2.189.601.66 224 574.53 

Sunshine Energy - M D  TAGS Sold 

[ 0 Cash Recewed by FPL -CBlocks Sold (MWh's) I 
200,000.00 
180,000.00 
160,000.00 
140,000.00 
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2006 $2,952.222.48' 302792.05 ' 7770 
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As filed with the 2005 ECCR Projection Flllng 
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2005 YTD Enrollments - Dec.xls 

Sunshine Energy - YTD TAGS Sold 
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2004 YE SE Monthly Goals'.xls 
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SE 2004 Target Sales by Month 
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2004 SE Graphs 7 
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Activity Type 

Load Control Subcode Cancels Drops Enrollme 
CM 3 
DO 
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Sales Source Descriplion Desciption 
AD SALES SRGADVERTiSlNG Newspaper Arlicle, brochure, radio tv. other 
El SALES SRC-BILL INSERT 
CM DROP RSN-CUST CHGED MIND 

DM SALES SRC-DIRECT MAIL 
no DROP RSN~OTHER, ENTER RMKS 
OT DROP RSN-TRANSFER SERVICE 
EC DROP RSN-SIGNED IN ERR GUST 
EF DROP RSNSiGNED IN ERR FPL 

Bill stuffer Enerygy News, Bill Message. or letter asking the customer to take action - included in cust Bill 

Separate Letter mailed to customer with a "tsar-away" application. Letter will also provide 1-888 and web information 

EM SALES SRC-EMAIL 
FB DROP RSNCINAL BiLLED 
MV DROP RSN-CUSTOMER MOVING 

Email Campaign requesting customer to call in or go to web via link on emaii 

Customer became aware of the program and is calling into Care Center for additio 
signup 
Outbound GMEC telemarketing campaign 

Customer who was removed from SE progeram and Is reenrolling 
Events with a SE booth that enrolls customers on the spot using enrollment forms 

PR DROP RSN-PRICE 
RE SALES SRC-RE-ESTABLISH PROG 

SF SALES SRC-STOREFRONT and enroll at a later date ~~ ~ ~~ 

SO SALES SRC-OTHER,ENTER RMKS Unknowns 
SP SALES SRGSPEClAL EVENT 
ST SALES SRC-TRANSFER SERVICE 

Community Events ( Sunkst, Earthday ) 
Program stays with Acwunl if address changes in terrilory 
w . b i  wmlsunshine 

w ~ ~ ~ ' S A ~ ~ S i S R - ~ ~ ~ s S i  

'rial information and elects to 

Customer may take a brochure 

FPL Employee Signup Initiatives 



Exhibit 6 
Sunshine Energy YTD Revenues and Expenses 

R Green PWeiPdclWOBM E x p n W l  908.265 3.576.61 2.911.23 8,629.68 18,452.83 23.463.12 33.020.99 49.068.74 50,427.12 54734.77 63.621.70 74,734.00 89,368.53 

GREENPRICING PROGRAM U,576.64 $3,570.11 $9.069.49 $18.908.03 E23.918.32 $32,882.68 $ 49.398.74 5 51,500.50 $ 55,105.77 $ 63,791.73 $ 74,989.00 5 89,876.62 
Green Power Pndng-PhW Bsndls 926.211 658.88 439.81 455.20 455.20 (138.33) 340.00 1.073.38 371.00 170.03 255.00 510.W I 

I~REVENUE ACCOUNTS I I II 

2004 YE SE MwVllv GoalsW RWB""eS 911M008 



Sales Channels - Detail Information 2004 YE SE Monthlv Goals'.xls 

Believe this "actual" IS incorrect 

Starting slow, but picking up steam. 
MlnNfnq on revisions io smpt 

IBill insert to FPL customers I1 8 million I 11 5251 91 I Februaw 17-March 3 IAwaiting reports 

9/16/2008 



Florida Power 8 Light Company 
Docket No. 070626-El 
Staff’s Data Request 9 6 0 8  
lnterrogatoty No. 2 
Page 1 of 1 

Q., 
To the best of FPL’s knowledge, has Green Mountain ever sought certification with Green-e 
Energy or any other standards organization? 

A. 
No Green tag generators can seek green certifications such as “Green-e” for their 
products, FOI Sunshine Energy, Green Mountain was a green tag broker, not a 
generator Green tag brokers do not seek certification of Ienewable products. Based 
on this information, we would not expect Green Mountain to seek Green-e ox other 
similar certification fiom standads organization as it relates to Sunshine Energy 

FPL regularly received from Green Mountain “attestation statements” from the 
renewable energy producers that sold their RECs to Green Mountain,. Each attestation 
statement provides details associated with the purchase, such as the fuel used to 
produce the renewable energy and the period oftime during which the renewable 
energy was generated.. In addition the attestation statements fiom the renewable 
energy ptoducers included that undm penalty of perjury, each producer attests therein 
that the energy attributes are sold once and only once.. 



Florida Power 8 Light Company 
Docket No. 070626-El 
Staff's Data Request 4-5-08 
Interrogatory No. 3 
Page 1 of 1 

Q. 
.-lowledge, has Green Mountain eve1 been denied ceit_._ation PI 

standards organization? 

A. 
We are not aware ofCTIeen Mountain eve1 being denied certification by any standards 
organization For the purposes of the Sunshine Energy Program, we would not expect 
Green Mountain to seek Green-e cmtification 



Florida Power 8 Light Company 
Docket No 070626-El 
Staffs Data Request 95-08 
intermgatmy No 4 
Page 1 of 1 

Q 
Did FPL require Green Mountain to operate pulsuant to a Code of Conduct? Please ptovide a 
copy of any code of conduct FPL may have required of the Green Mountain contIact 

A. 
Green Mountain was expected to abide by the provisions of the contract with FPL 
Included within the contract is section 13 5 requiring Green Mountain to "Mafket the 
Branded Product in compliance with applicable federal, state and local laws, including 
any FPSC regulations iequiring adveitising mateiials to disclose product content 
information " 



Florida Power B Light Company 
Docket No.. 070626-El 
Staffs Data Request 9-5-08 
Interrogatory No. 5 
Page 1 of I 

Q. 
Did FPL require Green Mountain to abide by any customer disclosure requirements? Please 
provide a copy of any customer marketing disclosure requirements that wefe applied to the 
Green Mountain contract.. 

k 
Yes. Additionally, all customer disclosure language was jointly developed by Gteen 
Mountain and FPL. This language was reviewed and approved by the PSC staff on 
January 20,2004 as evidenced in the attached e-mail as follows: 

"Judy Harlow" 
<JHarlow@PSC.STATE 
.FL..US> <LHolley@PSC.STATE.FL, US> 

01/2012004 02% PM 

To: "'Millie_Gonzalez@~l mm"' <Miliie-Gonzalez@fpl wm> 
cc: "Tom Ballinger" cTBalling@PSC STATE FL US>. "Lorena Holley" 

Subject: FW: FPL Green Power Pricing Project ~ Docket 030752 

Staff has reviewed the attached marketing materials as revised based on our 
Friday, January 16, 2004 conversation.. We believe that, as required by 
Order No. PSC-03-1442-TRE-E1, the materials adequately indicate that the 
program is based piimarily on renewable energy credits and these credits may 
be obtained from out-of-state generators. Therefore, the attached versions 
of the marketing materials for EPL's Sunshine Energy program (with the 
minimal revisions to the Spanish versions discussed today) are 
administratively approved. 

Judy Harlow 
Economic Analyst 
Division of Economic Resulation 
Florida Public Service i'omission 
(850 )  413-6842 

Please see the attachments 
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From: Millie-Gonzalez@fpl com [mailto:Millie-Gonzalez@fpl.coml 
Sent: Friday, January 16, 2004 4 : 4 2  PM 
To: JHARLOW@PSC..STATE,,EL .US 
Cc: Dennis-Brandt@fpl,com; charles.guyton@steelhector~com; 
Joshua-Basstfpl com; tballing@PSC.,STATE,.FL.,US 
Subject: EPL Green Power Pricing Project - Docket 030752 

Attached are the revised marketing materials based on our conversation 
today Please confirm your approval of these documents by responding to 
this e-mail We thank you once again for your feedback in this matter 

(see attached file: EPL-bro-eng-ll6.pdf) (See attached file: 
EPL-bro-espll6 pdfl (See attached file: fpl signup_spanish_116,pdf)(See 
attached file: fpl-signup-english-116 pdf)- 

Thanks, 
Millie Gonzalez 
Regulatory Affairs Coordinator 

FPL-bro-eng-li6.pd FPL-bro-espl16 pd fpl-signup-Spanish-I 16 pd fpl-signup-english-I16 pd 
.-- 
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Frequently asked 
questions 
How doer it  work? Regardless of your 

actual electricltV usage each month, your 

Sunshine Energy purchase represents the 

environmental credits associated with 1000 

kWh of electricq produced by cleaner 

electric generators serving Florida and other 

states nationwide. Your purchase supports 

the environmental benefits to the regions 

where the cleaner generators are located. 

Will choosing Sunshine Energy affect the  

reliability of my electricity sewice? 
No. Your service reliability IS not affected by 

the particular generation resources you are 

supporting. Your eiectncity service will 

not change. 

What is bloenergy? Bioenergy is cleaner 

energy than many typical forms of 

generation and includes energy trom 

organic resources and energy crops or the 

natural decomposition of organic matenals. 

Bioenergy IS one of the most promising 

forms of renewable energy tor Florida and 

the Southeast. where wind, hydro. and 

geothermal energy potential is limited 

by geography. 
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Pregunius frecuentes 
iC6mo funaona? Sin importar cual es su 

consumo actual de electricidad mensual, su 

compra de Sunshine Energy representa 10s 

credit- medioambiental awciado con 1.000 

kWh de electricidad producida por gener- 

adores de energia mas limpia sirviendo a la 

Florida y otros estados nacionalmente. Su 

compra apoya beneficlos al medio ambiente 

en las regiones donde 10s generadores estan 

iocalirados. 

Si escojo Sunshine Energy. &se afectaria 

la confiabaiiad de mt setvmo de 
electricidad? No, La confiahilidad de su 

seniuo no sena atectada por la tuente de 

generacion en particular que usted eaa 

apoyando. Su sewicio de electricidad no 

cambiaria. 

iQue es bio-energia? Bio-energia es una 

energia mas limpia que la5 otras maneras 

tipicas para generar 8 incluye energia de 

fuentes organicas y energia cosechada. o de 

la descomposicion natural de materlaies 

organicos. Bio-energia es una de las formas 

mas prometedoras de energia renovable 

para la Florida y el Suroeste, donde la 

posibilidad de energias de viento. hidro y 

geotermales son geograficamente limitadas. 
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fpl_signu~-spanish_l203 1/16/04 3:28 Page 1 + 
FPL 

sunshinenergy SM 

0 Si, exojo Sunshine E n e r g p  de Florida Power & Lighr. 
Quiero ayudar a preservar el medio ambiente para generaciones futuras y se que 
5er un cliente de Sunshine Energy por un aRo, yo puedo evitar m6s de 10,000 
libras de emisiones de COz nacionalmente, las que produciria un autom6vil al 
conducirlo m6s de 11,000 millas. 

Por favor praporciane Is informaci6n que sigue tal como aparece en su cuenta de FPL 

Primer0 Nombre 

Apellido 

1 1 1 1 1 1 1 1 1 1 1 1 1  
Direcci6n donde re recibe el Servicio 

(la direcci6n actual donde se recibe el sewicio de FPL) 

Nljmero de apanamento 

r l l l l l l r l l r l r r l l l l l  I I I I I I ]  
Cuidad Estado C6digo Postal 

1 I 1 I l I I I 1 I I I I I I I I . l l l l I I l  
Telefono de la Cas , T e l ; " y d ~ o l  I I I , - 
Correo electr6nico 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  
Al firmar abajo, -toy de acuerdo en inscribirme en Sunshine Energyde Florida Power & 
Light Tengo 18 aRos o mas y estoy autorizado (a) a hacer cambos a esta cuenta de FPL 
Entiendo que pagaie un cargo de 89 75 al mer por 10s creditos medioambiental arociado 
con la generaci6n de electricidad m6s iimpias induyendo bia energia, viento y solar. 
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fpl-signup-1203 1/16/04 2:33 PM :age + 
sunshimnergysM @ 

FPL 

0 Yes, I choose the Sunshine Energysm program 
from Florida Power & Light. 
I want to help preselve the environment for future generations and realize that in 
just one year as a Sunshine Energy customer, I can avoid over 10.000 pounds of 
CO, emissions nationwide - as much as a car would produce in over 11,000 miles 
of driving. 

Please provide all the following information as it appears an your FPL bill 

First Name 

1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1  

1 I I I I I I 1 I I I I I I I I I 1 1 1 1  
Last Name 

Service Address (not a P.O. Box) 

(the actual address that receives sewice from FPL) 

City State Zip 

Apartment No 

l 1 1 1 l 1 1 1 1 l 1 l  

I l l  I I I I I I I I I I I I I I I I I I I I I I I I  I 
Home Phone Work Phone 

Email Address 

I l l 1  I I I l l l l l l l l l l l l l l l  
By signing below, i agree to enroll for Sunshme Energy from Florida Power & Light 
I am 18 years or older and am authorired to make a change to this FPL account 
I undentand I will pay a monthly surcharge of %'? 75 for the environmental credik associated 
with cleaner generation sources of electricity including biaenergy, wind and solar 

Signature Date 

-+ 



Florida Power (L Light Company 
Docket No,. 070626Il 
Staff's Data Request 9-5-08 
lnterrogatoly No. 6 
Page I of 1 

Q. 
During the life ofthe conttact, what steps did FPL take to ensure that Green Mountain was 
making factually accwate and appropriate statements about theix product? 

A. 
A message map was developed, including language that was approved by the PSC staff; 
to provide consistent communications to customers., FPL conducted reviews of all 
proposed changes to marketing material and approved final versions.. FPL's review of 
marketing material was conducted to ensure that Green Mountain was making factually 
accurate and appxopiiate statements about the product. 

Sunshine Energy kept every commitment to program patticipants.. For a voluntary 
contribution of $9.75 a month -- a highly competitive rate when compared with similar 
programs -- Sunshine Energy promised to purchase enough renewable energy credits to 
offset the carbon emissions genelated by 1,000 kilowatt hours of elechicity consumption.. 
That promise was kept. For every 10,000 residential customers who signed up for the 
program, Sunshine Energy pledged that 150 kilowatts of sol= power would be built 
within FPL's service texxitory, That commitment has also been kept.. 

Sunshine Energy was a successful progam that prevented the release of 500,000 tons of 
carbon dioxide into the atmosphere, which is the equivalent of removing 83,000 cats 
from the road 



Florida Power& Light Company 
Docket No. 070626-El 
Staffs Data Request 94-08 
Interrogatory No 7 
Page 1 of 1 

Q 
During the life of the contract what steps did FPL take to ensure that environmental 
marketing claims were factually based and could be verified to the extent feasible? 

A. 
Environmental marketing claims were reviewed periodically by the FPL Environmental 
Department for the purpose of ensuing that the claims were accurate Green Mountain 
used data fIom the US Department of Energy to develop envkonmental marketing claims 
The Sunshine Energy advisory board, which included various environmental goups, such 
as the Audubon Society, the Sierxa Club, and the American Lung Association, also gave 
input for the progtam 



Florida Power B Light Company 
Docket No. 070626-El 
Staffs Data Request 95-08 
Interrogatory No. 8 
Page 1 of I 

Q. 
Duing the life of the contract, did FPL conduct any type of annual verification of product 
sales and purchases? Please provide a copy of the result of any annual verification performed 

Yes In addition to our response to data xequest 1, monthly participation reports were 
generated by FPL and used to provide payment to Green Mountain Attestations were 
provided by Geen Mountain which vaified that the required RECs were purchased to 
satisfy the customer commitment 

Attached are the year-end Ieports that are updated on a monthly basis, foI 2004, 2005, 
2006,2007 and year-to-date 2008 

A. 
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FPL 
Green Power Program - Residential 

ZOO4 

mat appears on the On Demand Report CIS281124501 

C\Temp\C Program Files notes dais\Qreen Power 2004 & 2005 Analysis XIS 
9115/2008 

5.35 PM 



FPL 
Green Power Program -Residential 

2005 

Green Power 

What appears on the On Demand Repon CIs2Bli2450~ 

C:\TempiC Program Files notes dalalGreen Power 2004 8 2005 nnalysis xls 9/15/2008 
5136 PM 
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Green Power Program. Residential 
2008 

9115l2008 
536 PM 



FPL 
Green Power Pr~gram - Residential 

2007 



FPL 
Gren P-c Program 

2006 

911512008 
5:36 PM 



Florida Power & Light Company 
Docket No 070626-El 
Stafps Data Request 9-5-b8 
Interrogatory No. 9 
Page 1 of 1 

a. 
During the life of the contract, did FPL conduct a review of the marketing matexials used by 
Green Mountain? Please explain or provide a copy of the iesults of any marketing review 
FPL may have conducted on Green Mountain 

P, 
Yes FPL reviewed all marketing material provided by Green Mountain A message map 
was developed, including language that was approved by the PSC staff, to provide 
consistent communications to customers FPL provided the marketing materials to the 
PSC Staff as requested Please review our response to data request 5 The review of all 
marketing material was done in the following manner Draft marketing material was sent 
by Green Mountain to FPL’s Marketing and Product Management Departments foi 
review FPL reviewed the draft language to ensure that it was consistent with the 
message map including disclosure requirements apptoved by the PSC Staff Feedback 
was provided to Gieen Mountain by FPL to prepare a final version for FPL’s approval 



Florida Powera Llght Company 
Docket No 070626-El 
Staffs Data Request 95-08 
Interrogatory No. I O  
Page 1 of 1 

a. 
Please provide any written criteria used by FPL to evaluate the marketing material of Cneen 
Mountain 

A. 
FPL used the message map that was developed foI the program to evaluate all the maketing 
materials submitted by Green Mountain The message map included the PSC staff approved 
disclosure language is attached In addition, FPL used the contract and program taiff to 
perform these evaluations 
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Introduction 

What is a Message Map? 
A message map is a document that delineates a set of positioning statements associated with a brand, 
program, partnership, or product. Copywriters, sales managers, and marketing professionals of 
consumer brands commonly use message maps as tools to help build and maintain cohesive advertising, 
promotion, and selling 

Why Do We Need One? 
Using a Message Map facilitates the following: . Consistency: Message maps, while flexible, are also limiting. They set forth a core set of 

messaaes which should be used at evew turn. . Efficierky: Recorded, agreed upon, and iegally reviewed messaging makes copy review 
procedures much faster. 

9 Strenath: Message maps are based on research and in-market experience so that they 
contain the most compelling and effective selling and retention propositions. 

What is Not Included in a Message Map? 
Message maps primarily contain marketing messaging. While there is certainly overlap between 
marketing, public relations, and sales messaging, there is additional messaging for individual channels 
that exists outside of this document. 

How to Use this Message Map 
This map contains messages specifically for FPL's 'green pricing" program. It should be used in conjunction with the 
FPL Collateral Guidelines for Cusfomer Communications, which provide details on how to crafl effective finished 
messages and materials that foliw FPL brand standards. However, neither this message map nor the milateral 
guidelines replace existing copy review processes or supercede any applicable legal or environmental requirements. 

This message map is separated into messages for prospective customers and messages for existing 
customers. Certain claims, marked with a (I) ,  require additional explanation to complete the claim if they 
are to be used. The accompanying required concepts must appear immediately or in proximity in the copy 
any time these claims are made. It is impoftant to strictly adhere to these requirements in order to comply 
with legal and environmental regulations. Throughout the message map, footnotes specify where 
qualification and clarification language is needed. 

Messages for prospective and existing customers contain Limited Use Messaging, Primary Messaging, 
Secondary Messaging and Reasons to Believe. 

Limited Use Messages: These messages have been identified as compelling marketing 
propositions, but may contain significant risk if not used correctly. These claims must be limited to 
headlines and calls to action, and should be followed or preceded by the required disclosure 
language. 

Primary Messages: what to say to introduce the offeringls - "the view from 30,000 feet". This is 
the single most important message to communicate. 

Secondary Messages: Ancillary messages with specific purposes. The benefits of the offerings are 
presented in order to answer the consumer's question - "Why should I care?" Think of each 
secondary message beginning with "You sho'uld care because ..." 
Reasons to Believe While the benefits outlined in a secondary message may be compelling, these 
points support and validate them. Think of each reason to believe beginning with 'It's true - - 
because.. . " 

3 



Limited Use Messages 

Note: In accordance with legal and environmental guidelines, these messages should be used only in 
headlines or calls to action that are followed or preceded by the required disclosure language. 

Make the choice for cleaner eptrlcity. (l',) 
Choose cleaner electricity. (I  ) J 

For each month that you participate in the Sunshine Energy program, FPL ensuresthat ~- 
1,000 kWh of  cleaner electricity f rom sources l ike wind, bio-energy and solar is produced 
by generators in Florida and other states nationwide. Your participation in the program 
creates important environmental benefits in the areas where this cleaner, renewable 
electricity is generated. (1'. l e ,  1') 

!l. When comparative terms like 'cleanef are used, the comparison must be completed in the copy. Comparative 
claim can be written as: 'Sunshine Energy features generation sources that are cleaner than most energy resources 
used in the US." 

Primary Messages 

I Choose Sunshine Energy' and help preserve the environment for future generations. (I3,!') 

1': When the claim "help preserve the environment' is used. the following language is required in proximity to qualify 
the claim: In just one year as a Sunshine Energy customer, you can avold over 10,800 Pounds of C02 
emissions -as much as a car would produce in over 12,000 miles of drlving." 

Secondaiy Message 
As an FPL customer, you can help 
preserve the environment by 
Sunshine Energy and supporting 
cleaner electricity(!'). 

14: In the first instance. and all bold instances of "Sunshine Energya', the writer should use 'The Sunshine Energy' 
program" 

Reason to Believe 
One of the most important things you can do io reduce air 
pollution is to choose Sunshine Energyfrom FPL. In just one 
year as a Sunshine Energycustomer, you can avoid over 
10,800 pounds of CO2 emissions - as much as a car would 
produce in over 12,000 miles of driving. 

Required Message (how if works) 

Secondary MessagedReasons to Believe 
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You can help preserve natural 
resources by choosing Sunshine 
Energy. 
Sunshlne Energy promotes cleaner 
generation sources like bioenergy , 
wind, and solar. 
Sunshlne Energy customers are 
making a positive impact on the 
environment. 

Supporting new renewable generation sources helps to reduce 
the demand for electricity generated from limited fossil fuels. 

These energy sources are less polluting than fossil fuel sources 
most widely used across the US. 

Since the program’s inception In 2004, FPL customers choosing 
the Sunshine Energy program have helped avoid over 756 
million pounds of carbon dioxide, the primary greenhouse gas 
that contributes to global warming. To put this in perspective, 
that has the equivalent environmental impact of taking over 
67,OY cars off the road for one year or planting over 45 miiiion 
trees. 

‘This refen to the number of trees H would take t o  sequester that much 
carbon in one; lhis language MUST accompany this message In ail 
co”unka1lons. 

Personal lmoact 

Secondary Message 
FPL is proud to be one of the nation’s 
premier utilities committed to energy 
efficiency and cleaner energy 
iechnologles. 

FPL’s interest in cleaner power 
extends beyond just this program. 

FPL Group is a proud member of the 
U.S. Climate Action Partnership 

Secondary Message I Reason to Believe 

Reason to Believe 
FPL believes that greater conservation and use of cost- 
effective renewable resources is g o d  for our nation. and 
that the ongoing development of cleaner energy 
technologies is a worthy pursuit. 

FPL supports indtvidual customer lifestyle choices 
such as this cleaner eleclricity choice program. 

FPL also actively pursues research and 
development programs that build new cleaner 
energy technologies and facilities designed to 
reduce our nation’s reliance on fossil fuels. 

FPL Energy, a subsidiary of FPL Group, is the largest owner 
and operator of wind power in the world and of the nation’s 
largest solar facility (in California). FPL Group also uses 
Smaller amounts of solar, geothermal, hydro and bioenergy 
to produce electricity. 

In January of ‘07. FPL Group joined with other major US. 
businesses and leading environmental organizations in 
calling on the federal government to enect strong national 
legislation to signricantly reduce greenhouse gas emissions. 
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3uilding Soiar/New Renewables 

Nhen you choose FPCs Sunshine 
Energy, you are helping to make the 
:onstruction of new solar projects in 
'lorida a reality. 

irousehold Pollofion 

Dne of the most impactful and easy 
thlngs you can do to cut your 
household's share of greenhouse gas 
tmisslons bi choosing Sunshine Energy 
from FPL. 
Climate Change 

4s a Sunshine Energy customer, you can 
$0 your part to help flght cllmate change. 

Because Florida's renewable resources are limited, some 
of the cleaner generation facilities Sunshine Energy 
supports are located in other states.-Currently, more than 
half of the renewable energy is generated in Florida. 

Supporting the development of new renewable facilities in 
Florida is one of the missions of the program. As part of 
the Sunshine Energy program, FPL is committed to 
building solar projects right here in Florida1 

In fact, because of Sunshine Energy customers, Florida's 
largest solar facility (250 kW) was built at Rothenbach 
Park in Sarasota County. And there are an additional 200 
kW in various stages of development. Sunshine Energy 
solar electric projects include 40 kW of rooftop solar being 
installed on new homes in Naples, financial incentives for 
up to 150 kW of new residential and commercial p.v. 
systems, a 2 kW system at the Miami Science Museum, 
two Publix Greenwise Supermarkets in West Palm Beach 
and Boca Raton and solar arrays at the following four 
SunSmart schools: 

MAST Academy, 7393 Rickenbacker Causeway, Miami, 
FI 33149 

South Miami Senior High, 6856 SW 53d St., Miami, FL 
33155 

Palm City Elementary School, 195 SW 34'h St., Palm 
City, FL 34990 

Edgewood JrJSr, High School, 180 E. Merritt Ave., 
Merritt Island, FL 32952 

According to the EPA, few people realize that the average 
home is responsible for more COz emissions than the 
average car. 

Traditional fossil-fuel electricity production is one of the 
largest sources of excess carbon dioxide (COz) emissions. 
COz is a greenhouse gas that contributes to climate 
change. In just one year as a Sunshine Energy customer, 
you can avoid over 10,800 pounds of COz emissions. This 
is a significant reduction in the average American 
households share of C02 emissions. 

SecondaIy Message I Reason to Believe J 
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Choosing Sunshine Energy is one of the 
easiest things you can do to help 
preserve the environment for future 
generations. 

_._____- 
Choosing Sunshine Energy is easy. It 
takes less than 10 minutes to enroll. II') 

~ _ _ _ _  

In just one year as a Sunshine Energy customer, your 
household can prevent as much carbon dioxide (C02) 

1 from entering the air as a car makes in over 12,000 miles 
of driving. And all you have to do is sign up for the 
Sunshine Energy program and pay your FPL electric bill - 
like you already do each month. 

You can sign up for FPL's Sunshine Energy program by 
phone, by mail, or online (1-888-FPLGREEN 
www fplsunshineenergy com) 

-0R- 

Look for a Flonda Power & Light (FPL) Sunshine Energy 
representative near you 

Secondary Message 
Choosing Sunshlne Energy is less 
expensive than you might think. 

16: The formal language around sign up must follow the following example: By signing below, I agree to enroll for 
Sunshine Energy from Florida Power 8, Llght I am 18 years or older and am authorized to make a 
change to lhis FPL account. I understand I wII1 pay an additional amount of $9.75 for the renewable 
energy associated with cleaner generation sources of electricity like bioenergy, wind and solar 

Reason to Believe 
It costs less than 810 more per month for the Sunshine 
Energy program. 

Pricina Messaqing 

The monthly cost of participating in the 
Sunshine Energy program Is less 
expensive than buying a pizza. 

J 
For only $9.75 more per month te you can support cleaner 
electricity generation, reduce your C02 emissions and help 
build new renewable sources of electriicity. 

America's Reliance on Imported Enerav Sources 

Secondary Message 
Choosing renewable Sunshine Energy is 
one way you can have a positive impact 
on America's energy future. 

Reason to Believe 
According to the EPA. renewable energy is one way to 
improve the reliability and security of our energy system in 
the U.S.' 

The following summarizes the environmental Impact that Sunshine Energy customers have had in each of 
years that the program has been in existence: 



47,015 

9,501,035 194,698 158,192,232 175,769,147 14,062 

223,770,090 248,633,434 19,890.67 13,439,645 275,409 

Questions and Answers 

Why should I care about choosing a cleaner electricity option? 

Nationally, generating electricity to meet the energy demands of American businesses and residents USBS 
limited fossil fuels and causes billions of tons of carbon dioxide emissions each year. 

FPL has voluntarily initiated this cleaner electricity choice program to help consumers do their 
part for a cleaner energy future. 
FPL also suppotts individual customer lifestyle choices such as energy conservatlon programs 

will choosing Sunshine Energy affect the rellability of my electricity service? 

No. Your service reliability is not affected by the particular generation resources you are supporting. Your 
electricity service at your home will not change. 

So, if cleaner electricity doesn’t come directly to my home, what am I buying? 

Regardless of your actual electricity usage each month, Sunshine €nergyensures that 1,000 kWh of 
cleaner electricity from sources such as bioenergy, wind and solar is produced by generators in Florida 
and other states nationwide. Your participation in the program creates important environmental benefits 
in the areas where this cleaner, renewable electriciiy is generated, induding avoiding over 10,800 pounds 
of carbon dioxide emissions each year. Your purchase also helps keep cleaner generators operating and 
creates demand for new clean generation facilities to be built in the future. 

What Is bioenergy? 

In addition the sun and wind, scientists and engineers have found ways to make electricity from a number 
of other renewable resources. Bioenergy, for example. is cleaner energy generated from 
organic resources and energy crops or the natural decomposition of organic materials. These resources 
are renewable since they are virtually infinite andtor replenish themselves in short periods of time. 
Bioenergy is one of the most promising forms of renewable energy for Florida and the Southeast, where 
wind, hydro, and geothermal energy potential is limited by geography. 
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Florida Power B Llght Company 
Docket No. 070626-El 
Staff's Data Request 94-08 
interrogatory No. 11 
Page I of 1 

Q. 
Did FPL w e  any documented expectation or requirements regarding the expenditure 
allocation of the Sunshiie Energy dollars provided to Green Mountain? For example, did 
FPL have any expectation as to the level of administrative and marketing expenses? If so, 
please provide 

A. 
FPL did not provide Green Mountain mth any documented expectations or requirements 
regarding the expenditure allocation of Sunshine Energy dollars Based on FPL's internal 
analysis of the proposed program, FPL's initial estimates were that Green Mountain's 
marketing and administration would average appioximately $4 00 per participant per 
month over the life of the contract 

When FPL launched Sunshine Energy, the public awareness of 'green' was just beginning 
This lack of awareness created marketing challenges DuIing the first two years of the 
program, Green Mountain invested over $3 5 million in marketing activities made 
without any guarantee of future revenues or participation in the program The marketing 
approaches used to educate FPL customers about the Sunshine Energy progam and the 
benefits of being environmentally responsible included: direct mail, telemarketing, bill 
inserts, events, and web 

It is not unexpected to have high marketing costs in the beginning of a program with very 
few participants and a small revenue stteam As participation in Sunshine Energy pew, 
marketing costs declined Green Mountain's experience was consistent with this concept 
as evidenced by the graphs below: 



Marketing Costs 
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Based on information provided by Green Mountain, 52% of the revenue provided to them by 
FPL for Sunshine Energy was spent on sales and marketing., This translates to $4..73 per 
customer per month. In addition, this estimate includes the marketing expense funded by 
Green Mountain in order to launch the program, Sunshine Energy has been able to grow 



program participants at an average mte of 51% per yea~ since 2004 while still offering one of 
the largest block sizes (1,000 kwh per month) o f d  green pIicing programs 



Florida Power & tight Company 
Docket No. 070626-El 
Staffs Data Request 9-5-08 
Intenogatory No. 12 
Page 1 of 1 

Q,, 
What controls did FPL employ to ensure that these expenditure expectations 01 requkements 
were met? 

A., 
Please see our response to data request 1 1 . As discussed in response to data request 11, 
thae were no patticulm expenditure expectations As a result of responses to the initial 
RFP, FPL elected to enter into a turn-key contract with Green Mountain, such that for 
$9.10, Green Mountain was responsible for REC purchases, administration, marketing, 
solar construction and continued growth of the program, This was a comprehensive 
contract for all the required services. During the initial audit by the FPSC staff; it was 
found that FPL's bid process was sound, and that we selected the coxrect bidder 

Based on the xesponse to the RFP and the subsequent program that was developed, FPL 
believes that it had a program that offered pmticipants the lowest possible cost pel kwh. 
Based on recent data from the National Renewable Energy Laboratory of the US 
Department of EneIgy, the price per kWh for Sunshine Energy at 0 9 7 5  cents per kwh is 
less than half the national average of 2 12 cents per kWh for other utility green pricing 
programs 
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a. 
What benchmarks did FPL use to ensme an appropriate portion of the voluntary contributions 
went for eithn TRECs or solar projects? 

A 
FPL developed the program based on the total cost to the customer, not the individual 
components Under the contract, GIeen Mountain was required to ensure the purchase of 
RECs and the construction of solar projects FPL monitored patkipation levels, the 
purchase of RECs and the status of the solar projects See also the responses to data requests 
1 1,12 and 15 
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Q. 

What benchmarks did FPL use to determine the appropriate portion ofthe voluntaty 
Contribution to be used for administrative expense? 

A. 
Please see FPL’s response to data requests 11, 12 and 15 FPL developed the plogram 
based on the total cost to the customez, not the individual components As a result of 
responses to the initial RFP, FPL elected to enter into a turn-key contract with Green 
Mountain, such that for $9 10, p” customer p e ~  month, Green Mountain was responsible 
for REC purchases, administration, marketing, solat construction, and continued growth 
of the program This was a comprehensive contract for all the required services At the 
time FPL awarded the contract, Green Mountain was recognized as one of the industry 
leaders in the operation and marketing of green piicing piograms 

Based on the response to the l7FP and the subsequent program that was developed, FPL 
believes that it had a program that offered patticipants the lowest possible cost per kWh 
Based on recent data fiom the National Renewable Energy Laboratory of the US 
Depattment of Energy, the price per kWh for Sunshine Energy at 0 975 cents per kWh is 
less than half the national avexage of 2 12 cents per kWh for other utility seen pricing 
programs 
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Q 
What benchmarks did FPL use to determine the appropriate poition of the voluntary 
contribution to be used for matketing expenses? 

A. 
Based on Sunshine Energy's marketing costs in 2007, the program's marketing costs 
were favorable when benchmarked to other leading programs 

l m  

Austin Energy 

Portland General Electric 

PacifiCorp Blue Sky 
Program 

FPL's Sunshine Energy 

Northern States Power 
Company (Xcel) 

Not Available 

0.408 (3) 

1.17 (4) 

0.308 (6) 

0.400 1s) 

1)2007 US Department of Energy National Renewable Energy Laboratory ranking of Green 

programs based on renewable energy sales 
2)Marketing costs are based on a review o f  publ i c ly  a v a i l a b l e  data and represent  the 

information found for each u t i l i t y .  
3) 2004 through 2006 average f o r  Portland General E l e c t r i c  
41  2003 actual  data for Pacif icorp 2003 was the  3rd year of t h e i r  program. EPLS 3rd 

was 0.399 cents/kwh 
5)2001 a c t u a l  for FPL 
6) Budget for Xcel 

Pricing 

l a t e s t  

year COSt 

FPL developed the prog~am based on the total cost to the customer, not the individual 



components Gwen Mountain’s requirement included marketing, signing up new 
prog”  participants and retaining existing participants FPL monitored all these 
activities 

It is not unexpected to have high marketing costs in the beginning of a program with 
very few participants and a small revenue sbeam As paticipation in Sunshine Energy 
grew, marketing costs have declined Green Mountain’s experience was consistent 
with this concept as evidenced by the gIaphs below: 

Marketing Costs 

$2,000,000 1 I 
$1,800,000 

$1,600,000 

$1,400,000 

$1,200,000 

$1,000,000 

$800,000 

$600,000 

$400,000 

$200,000 

$0 
2003 2004 2005 2006 2007 

. 



Marketing Cost 

5.0 I I 

0.0 ~ 

2004 2005 2006 2007 

/-Average (Per PSC Audit) +Annual[ 

Based on information provided by Green Mountain, 52% of the revenue provided to them by 
FPL for Sunshine Energy was spent on sales and marketing This translates to $4 73 per 
customer pex month In addition, this estimate includes the marketing expense h d e d  by 
Green Mountain in o~der to launch the program Sunshine Energy has been able to grow 
p r o p m  participants at an average rate of 51% per year since 2004 while still offering one of 
the largest block sizes (1,000 kwh per month) of all green pricing programs 
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Q. 
Please provide a copy of each script used by FPL employees for telemarketing regarding the 
Sunshine Energy P ~ o g a m  Please describe the promotional objective(s) associated with each 
script 

A. 
FPL employees did not do telemarketing for the Sunshine Energy Program Green Mountain 
was responsible for telemarketing All scripts were reviewed and approved by FPL The 
objective of telemarketing was to promote awareness of the Sunshine Energy p ~ o g t m  and 
the many benefits of the program, and to increase participation ova time to maximize 
enrollment, Iesulting in the purchase of more RECs Attached is an example of one of the 
telemarketing scripts 
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Green 
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Energy- 

Green Mountain Energye Company 
FPL Outbound Script 

INTRODUCTION Hello, This is (Aaent first and last name) with Florida Power and Light calling to speak with 
(customers first and last name). 

IOPENING OPTION 1L 
Hello, this is (Sales reps first and last name) with FPL. How are you doing today? I am following up on some 
recent information you have been sent regarding our new Sunshine Energy Plan and would like to take some time 
to review this option with you. 

lOPENlNG OPTION 2 
Mr/MS (Customers first and last name), as you are aware, Florida Power and Light now offers you a cleaner electriclty 
ootion. FPL is omud to be one of the nation's Dremier utilities and is commltted to enemy efficiency and renewable 
energy technoiogies. We've created the Sunshine Energy option as a result of requestsirom customers like you 

Sunshine Enerqy 

When you sign up for FPL's Sunshine Energy, each month you support cleaner, renewable energy sources at the 
cost of less than 33 cents per day over 30 days. 

Current rate + $9.75 addltlonal Der month 

In signing up for Sunshine Energy 1,000 kwh of electricity is produced by cleaner generation facilities, such as 
bioenergy and wind, serving Florida and other states nationwide. 

Sunshine Energy is an easy way to help presewe the environment for future generations. In just one year as a 
Sunshine Energy customer, a Florida household could avoid over 10,000 pounds of carbon dioxide emissions 
nationwide - as much as your car would produce in over 11,000 miles of driving. 

Spurrlng the development of new solar facilities in the state is one of our missions for thls program. For 
every 10,000 customers we sign up for Sunshine Energy we will build 150 kw of solar right here in Florida. 

Sunshine Energy costs only $9.75 more per month to support cleaner electricity generation, reduce C02 emissions 
and help build new renewable sources of electricity. Buying Sunshine Energy each month is less expensive than 
buying a pizza. 

This is a set cost that does not automatically change with usage or season, so you will know how much the 
additional cost is. 

Choosing Sunshine Energy is easy. It takes less than 10 minutes to enroll. 

Did you know that when you choose FPCs Sunshine Energy, your demand for cleaner electricity generation 
encourages the construction of new renewable power generation here in Florida and beyond. Because Florida's 
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Mountain 
Energy- 

renewable energy resources are limited, most of the cleaner generation facilities Sunshine Energy supports are 
located in other states. But part of your dollars also goes directly toward building solar facilaies right here in the 
Sunshine State. And as customer demand continues to increase, it also encourages the development of other types of 
new renewable generation facilities here in Florida. 

Customers are located in the foilowing area codes and cities : 

Area Code City 

386 
904 
407 
32 1 
863 
172 
561 
954 
754 
305 
786 

Lake City, Daytona 
St Augustine 
Deland, Sanford 
Melbourne, Cocoa 
Okechobee 
Vero Beach, St Lucie. Stuart 
West Palm 
Ft Lauderdale 
Ft Lauderdale 
Miami 
Miami 

Choosing Sunshine Energy is easy; in fact if you change your mind, you can cancel without a penalty 

Getting YOU signed up today is easyllll The additional cost will appear on your electric bill following your next meter 
reading. 

Whv are YOU callina me? 
We are calling to speak with you regarding our new Sunshine Energy Program and would like to speak with you about 
that program if you have a little time? 

Whv are YOU callina me. I am on the State /National DNC llst? 
We apologize for any inconvenience; we understand that you have subscribed to the StatelNational DNC list. As an 
FPL customer we need to be able to contact you regarding billing, line issues etc. , if you prefer not to called about 
new marketing programs I would be happy to place you on our internal DNC list 
If Yes-Dispo as DNClState and National Subscription 

M y  kWh rate chanaes seasonallv. 
I understand that your existing kWh rate may change with seasonality. The additional monthly cost of the Sunshine 
energy Program is a set additional cost of $9.75 that will be applied to your bill for as long as you are in the program. 
If you have any questions about your electricity kWh rate please contact FPL Customer Care at (please provide #). 

Page 2 of 7 



Will I aet a tax break if I sian UD for this Droaram? 
No. The program is not tax deductible. 
The 59.75 monthly charge goes towards the purchase of new renewable resources for the programs and 
administrative costs to operate the program. 

Can vou help me with mv bill or another issue ftodc outside of Sunshine Enemv Pronram. i.e billin& 
guestion? 
I am unable to assist with those questions as I calling regarding the Sunshine Energy Program and have information 
on only that program. You can contact our specialized Customer Care Department at (please supply number) 

Why should I care about choosina a cleaner electricitv oDtion? 

Nationally, generating electricity to meet the energy demands of American businesses and residents uses limited fossil 
fuels and causes billions of tons of carbon dioxide emissions. That's why FPL has been on the leading edge of 
developing innovative programs and new renewable sources of electricity to help reduce our nation's reliance on fossil 
fuels. 

FPL also supports individual customer lifestyle choices such as energy conservation programs and home- 
based solar installations. 
FPL actively pursues research and development that build new cleaner energy technologies and 
f a d l i t i e s ; - s u e h - a s r e e ~ - e R e r ~ ~ ~ ~ ~ a ~ ~ ~ ~ ~ 9 ~ ~ h a t ~ e s ~ t e d i ~ - ~ e v e l o ~ m e ~ t ~ ~ a - ~ . Q . ~ W ~ l a r ~ ~ i l ~ ~ h a t - - -  
operates at our Martin plant site. 

Wlll choosina Sunshlne Eneruv affect the reliabilitv of mv electrlcltv service? 

No. Your service reliability is not affected by the particular generation resources you are supporting. Your electricity 
service at your home will not change. 

So. i f  cleaner electricity doesn't come directlv to mv home, what am I buvina? 

Regardless of your actual electricity usage each month, Sunshine Energy ensures that 1,000 kwh of electricity is 
produced by cleaner generation facilities, such as bioenergy and wind, and solar serving Florida and other states 
nationwide. Your purchase represents the environmental benefits to the regions where the cleaner generation 
resources are located, including avoiding over 10,000 pounds of carbon dloxide emissions each year on average. Your 
purchase also helps keep cleaner generators operating and creates demand for new clean generation facilities to be 
built in the future. 

What is bioenemv? 

In addRion to the sun and wind, scientists and engineers have found ways to make electricity from a number of other 
renewable resources. Bioenergy, for example, is cleaner energy generated from organic resources and energy crops 
or the natural decomposition of organic materials. These resources are renewable because they are virtually infinite 
andlor replenish themselves in short periods of time. Bioenergy is one of the most promising forms of renewable 
energy for Florida and the Southeast, where wind, hydro, and geothermal energy potential is limited by geography. 

Do I have tosicln UD? No. Making this choice is strictly voluntary, taking advantage of customers demand for 
cleaner electricity is your choice. 

i 

i 
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I'm not Interested I I don't think solNot at thls Tlme: Thank you so much for your time, we apologize for any 
inconvenience If you change your mind at any time please call our inbound center at 1-888-FPL-GREENor visit our 
website at www FPL com/sunshine 

The Drice is hiaher than what I'm Raving now: Yes it is, as I mentioned it is a fixed $9.75 additional per month and 
for the cost of a pizza you can support cleaner electricity generation, reduce C02 emissions and help build new 
renewable sources of electricity. 

I'm just not sure: I understand, you probably would like to do some more research. You can look at the website at 
w.FPL.com/sunshine and 1 can call you back (ask for preferred date and time from customer) to answer any 
additional questions you might have after you read the website. 

If I sign UD. will I reallv be helDina the environment? Yes, One of the most important things you can do to reduce 
air pollution is to choose Sunshine Energy from FPL. In just one year as a Sunshine Energy customer, a Florida 
household could avoid over 10,000 pounds of COlemissions nationwide - as much as your car would produce in over 
11,000 miles of drlvlng. 
And did you know that when you choose Sunshine Energy, your demand for cleaner electricity generation encourages 
the construction of new renewable power generation here in Florida and beyond. Because FlorMa's renewable energy 
resources are limited, most of the cleaner generation facilities Sunshine Energysupports are located in other states. 
But part of your dollars also go directly toward building solar facilities right here in the Sunshine State. And as 
customer demand continues to increase, it also encourages the development of other types of new renewable 
generation facilities here in Florida. 

Customer states that they need to speak with their husband, wife or partner first 
Reply: Ma'am or Sir, I completely understand. Whenever a key decision needs to be made for my family, I feel it Is 
important to discuss with other members, to get their input. Let me give you a few key points to discuss with your 
(husband or wife or partner) ......( Go to ProducVBenefits) 

---- ~ 

i 

Customer states that they already signed up for Sunshine Energy 
Reply: Thank you so much for choosing Sunshine Energy ! We apologize for any inconvenience and will make sure 
that we update our files. Have a wonderful day. 

s 

Customer states that they would prefer to sign-up online as it is more secure. 
Reply: Thank y w  so much for choosing FPL's Sunshine Energy. Our Website isw.FPL.comJsunshine. Have a 
sunny day1 

The electricitv generation vou DUrChaSe with FPL's Sunshine Enemv mOStW comes from wind Dower and 
bioenerav. As more FPL customers sian UD for Sunshine Enemv. It causes the construction of more solar 
facilities. So Sunshine Enemv will even contain small amounts of solar Dower In the future. 

What Is bioenerav? 

In addition the sun and wind, scientists and engineers have found ways to make electricity from a number of other 
renewable resources. Bioenergy, for example, Is cleaner energy generated from organic resources and energy crops 
or the natural decomposition of organic materials. These resources are renewable since they are virtually infinite 
andlor replenish themselves in short periods of time. Bioenergy is one of the most promising forms of renewable 
energy for Florida and the Southeast, where wind, hydro, and geothermal energy potential is limited by geography. 
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When you choose FPL's Sunshlne Energy, you are helping to make the construction o f  new solar faclllties In 
Florida a realify. Because Florida's renewable energy resources are limited, most of the cleaner generation facilities 
Sunshine Energy supports are located in other states. But part of your dollars also go directly toward building solar 
facilities right here in the Sunshine State. In fact, for every 10,000 customers who sign up for Sunshine Energy, we'll 
develop 150 kW of solar capacity in Florida. 

When you choose FPL's Sunshine Energy, your demand for cleaner electflcfty generation encourages the 
construction of new renewable power generation here in Florida and beyond. 
Since Florida's renewable energy resources are limited, most of the cleaner generation faclllties Sunshine Energy 
supports are located in other states. But part of your dollars also go directly toward building solar facilities right here in 
the Sunshine State. And as customer demand continues to increase, it also encourages the development of other 
types of new renewable generation facilities here in Florida. 

FPL Is proud to be one of the nation's premier utilities and is committed to energy efficiency and cleaner 
energy technologies. FPL believes that greater conservation and use of cost-effective renewable resources is good 
for our nation and that the ongoing development of cleaner energy technologies is a worthy punuit. 

. . F P C ~ ~ i i i - d i v ~ ~ l ~ ~ ~ ~ ~ i c e s  such as t R T c ~ 2 f ~ E h o t c e  program a T d - h m F - - ' - - - -  
based solar installations. 

FPL also actively pursues research and development programs that build new cleaner energy technologies and 
facilities designed to reduce our nation's reliance on fossil fuels. 

! 

1 

As an FPL customer, you can help preserve the environment by buylng Sunshine Energy and supporting I 
cleaner electricity. One of the most important things you can do to reduce air pollution is to chwse Sunshine Energy 
from FPL. In just one year as a Sunshine Energycustomer, a Florida household could avoid over 10,000 pounds of 
C02 emissions nationwide -as much as your car would produce in over 11,000 miles of driving. 

Thank you for making the decision to sign up for Sunshine Energy ... ... I just need to verify a few pieces of information 
with you 

- LAST NAME ON BILL 
- FIRST NAME ON BILL 
- ACCOUNT NUMBER ON BILL 
- BILLING PHONE NUMBER 
- ADDRESS,CITY, STATE, ZIP 
- Email address 
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Prepare Customer for TPV (REQUIRED) 

At this time we will need to complete the third party verification process FOR YOUR PROTECTION. This process 
takes only a few minutes. Thank you so much for your patience! I will be transferring you to an independent third- 
party verifier who will verify your choice to sign up for FPL's Sunshine Energy and will confirm your: 

Billing Address 
First, Last Name 
You are an FPL customer and the resident of the service address 
That you understand the additional block rate per month 
And that you are giving permission to be signed up for Sunshine Energy 

Please note that you will need to answer a few questions by answering yes or no to the questions (If you answer with 
ok or alright these responses are not acceptable) 

(Contlnue wlth TPV procedures) 

RECAP WHAT CUSTOMER CAN EXPECT (REQUIRED): 

You will see the charge appear on your next bill following your next meter read 
Rate information -An addlional$9.75 per month added to their monthly bill 
Additional $9.75 will appear on monthly bill in the next 60-90 days 

NO SALE CLOSING (REQUIREDk 

I" sorry we couldn't get you started today, if you would like to sign up for Sunshine Energy in the future please visit 
the website www.FPL.com/sunshine at or call us at 1-888-FPL-GREEN. Thank you so much for your time, have a 
wonderful day. 

DO NOT CALL OR DMA INFORMATION 
lREPUlRED IF CUSTOMER ASKS TO BE PLACED ON DNC LIST) 

Florida maintains a "Do Not Call" list. Ef customer requests that we do nof call them, please place In the 
calling llst as DNC (dlspo) and then offer the following lnformatlon: 
Florida State DNC Information 
Florida Department of Agriculture and Consumer Services 
No Sales Solicitation 
P. 0. Box 6700 
Tallahassee, FL 32314-6700 
1-BOO-HELP-FLA 
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National DNC Information 
1-888-382-1222 or via email at reoister@donotcall.aov or online at www flc gov 

National DMA Information 
The DMA (Direct Marketing Assoc.) recently made some changes to how this process works, but here are the 

in their request (no charge) at the address listed (one for mail list and one for phone list). Note: It takes 
several months afler the customer sends hidher request to see a reduction in phone or mail solicitations. 

links you can refer callers to (below). Caller can pay $5 and register online at the links below or they can mail t 

MAIL PREFERENCE SERVICE 
ATTN: PREFERENCE SERVlCE MANAGER 
DIRECT MARKETINQ ASSOCIATION 
on nnx 11170 ."- -I . - - . -  
GRAND CENTRAL STATiON, NY 10163 
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Q 
Please provide a copy of each direct mail piece sent by FPL regarding the Sunshine EneIgy 
Program Please describe the promotional objective(s) associated with each direct mail piece 
provided 

A. 
FPL did not send out any direct mail pieces for the Sunshine Energy Program All direct 
mail was the responsibility of Green Mountain All direct mail pieces were reviewed and 
approved by FPL prior to mailing The objective of the direct mail was to promote 
awareness of the Sunshine Energy program and the many benefits of the program, and to 
increase participation ova  time to maximize enrollment, resulting in the purchase of 
more RECs 
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I 

SDL 

As Americans, we have always supported freedm and independence A d .  today perhaps more then ever, we 
want to mcwe energy independence by utilizing innovative energy sources 

By &aosing Sunshine E n e r d ,  a renewable energy program offered by Florida Power & Light Company, you can 
have a perrood. possitie impact on our energy future 

Purch?sing renewable electricity not only promoter a brighter energy future, it also helps clean the air we breathe 
Somhhine Energyir American-made and generated from wind biosnergy and h e  sun Your participation in the 
program helps avoid more than 10,CUO pounds of carbon dioxide (Cod emissions from entering the air every year - 
es much as a car would produce in oyer 11 000 miles of driving Since the progam began, d m a t  30 000 amtomen 
have enrolled - and through 2005 have helped avoid over 98,000 tons of COP. which is  the equivalent of removing 
over 17.0W CB- from the road in one year 

Far each month yw're enrolled in the 5unrhine Ensrgyprogiam FPL ensures that 1 OOO kWh of electricity from 

mater  important envicmmental benefits in the areas where this cleaner, renewable electricity is generated 
I cleaner sources is woduced by generator$ in Florid8 and other states nationwide Your participation in the program 

Less expensive than you might think 
Sunshine Energyis swpriringly inexpensiw: for only $9 75 mwe B month you can help reduce Co2 cmilsions and 
promote B more secure energy future 

Sign up today 
Chwring Sunrhine Emmyis a simple, affordable way to do your P ~ R  for America s e n e w  and enui,onmental _. 
fume Simply complete and return the form below. ~ i g n  up at w w  FPLSunrhme~nergyneEnergy com, or gws us a call e( 
18775292610 

/- '&q/B+- 
David Bates 
Sintrhme Energy Program Manager 

8 

P S Remember, choosing Sunshine Energy helps in two ways by promoting energy independencs and 
by prerewing the mvimnment Sign up today with the enroilment form below, &rough 
www FPLSwshineEnwgy <om, or with a quick, tolLfree call to i 677 529.2610 



FPL. 

As Americenr. we have always rupported freedom and independence And today, perhap9 more th~,, ever WB 

want m secure energy independence by utilizing innovative energy xrurcer 

By choosing Sunshine Energye a renewable ensrgy program offered by Florida ~ 0 - r  t, light Company you 
have a p,mnal.  pmitive impact on our energy future 

Purchasing renewable electricity not only promoter a brighter energy future, it sko heipr dean the air we breathe 
Sunshine Energyis American-made and generated from vi'nd, bioenergy and the sun Your participation in the 
program helps avoid more then 10,wO poundi of carbon dioxide ICOz) emissions from entering the air every year - 
ar much as a car would produce in over 11 OOO miles of diiiing Since the program began. alm-t 30 000 customerr 
have enrolled - and through 2005 have helped avoid over 98.000 tons of COz which is the equivalent of 'amoving 
w e r  17.OM car3 from the road in one year 

Fn each month you're enroiled in the Sunshine Ensrgyprogrsm. FPL ensures that 1,wO kWh of elecbicity from 

UBBD~S important environmental beneiits i n  the areas where this cleaner, renswabie electricity ir generated 

l e rs  upenrive than you might think 
Sumhlrine Energyh iurpriringly inexpensive: for only $9 75 more a month. you can help educe CO2 emissions and 
promote a more IBCure energy future 

sisn YP dv 

, ciame+ rourcer is produced by generators in Florida and other states nationwide,, Ywr participation in the program 

Chmsing sunshine Energyir a simple aifordabie way to do your pan for America's energy and environmental 
future $,imply complete and reiurn the form below sign up a t  WLVW FPLSuruhineEnergy com. or give us a call at 
1877 529 2610. 

Do your part today by choosing 5unrhine Energy 

7hd?@+- 
David Bates 
5unrhine Energy Program Manager 

P 5 Remember, choosing Sunshine Energyhelps in two ways: by promoting energy independence and 
by praseruing the enuiroomsnt Sign up today with the enrollment form below, through 
wwwFPlSunrhineEnergymm,or with a quick, toll-hee call to 1 877 529.2610 

r m 

I 

I 



FPL. 

AI Americans, we have always supported freedom and independence And foday perhaps more than ever. we 
want to secure energy independence by utilizing innovative energy ~ourses 

By choosing Sunshine Energy@ a renewable energy program offered by Florida Power &Light Company, you can 
have a personal pmitive impact on our energy future 

Purchming renewable eisctridy not only promoter a brighter energy future, it a l ~ )  helps clean the air we breathe 
Sunshine Energyir Americanmsde and generated from wind. bioenergy and the sun Your participation in the 
program helps avoid mwe than 10 000 pounds of carbon dioxide IC021 emissions from entering the air every year - 
as much 8s a car would produce in over 11 WDmiier of driving. Since th. program began. elmost 30,000 customerr 
have enrolled - and through 2005 have helped avoid over 98.000 mnr of COz, uhich is the equivalent of removing 
over 17,wO cars from the road in one year 

For each month you're enrolled in the Sumhme Energyprogram FPLenwresthat 1 030 kWh of electricity from 

treater important environmental benefit. In the areas where this cleaner renewable elearicily is generated 
* cleaner rourcer i s  produced by generators in Florida and other stater nationwide Your participation in the prcgram 

Less expensive thon you might think 
Sunshine Eneqyir surprisingly inexpenrive: for only $9 75 more a month, you can help reduce COz emirrionr and 
promote a more secure energy future 

Sign up today 
Choosing Sunshine Eneroyii a simple affordable m y  to do your part for America's energy and environments .. .. 
future Simply complete and return the form below. ~ g n  up at- FPLSunrhineEnergy com, or give uz a cell at 
1877 5242610 

Do your part today by choosing Sunshine Em@ 

-3- 6)  

David Bates 
Sunshine Energy Program Manager 

P S Remember, choosing Sunsltine Ensrgy helps In w o  ways: by promoting energy independence and .. . 
by preserving the environment Sign up today with the enrollment form below, through 
www FPLSunrhineEnergycom or witha quick. tail-free call to 1 877 529 2610 



FPL. 
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As Americans, we have aimys supported freedom and independence And. today perhaps more than ever, wo 
wntm w u r e  energy independence by utilizing innovative energy sources 

BY choosing Sunshine Energy., a renewable energy program offered by Florida Power & Liiht Company. p u  can 
have a perronai. positive impact on our energy future 

Purchasing renewable electriciq not only promoter a brighter energy future it alto helps clean the air we breathe 
Sumhine Energyis Amsrican-made and generated from wind bioenergy and the sun Your participation in the 
program helps avoid more than 1O.wO pounds of carbon dimide IC021 emirrions from entering the air every year ~ 

as much as a car would produce in over 11 OOO miles of driving. Siwm the program began aimat 30.000 customers 
have enrolled -and through 2005 have helped avoid over 98,000 tons of COz, which is the equivalent of removing 
over 17.000 qrr ,  from the rmd in one year 

For each month you're enrolled in the Svnshme Energyprogram. FPL ensuresthat 1,000 kWh af aiectdcity 6om 

creates i m p m t  environmental benefin in the areas where his cleaner, renewable eiectricify is generated. 

Lesa expensive then y w  migY think 
sumhim Emmyis swpriringly inexpensive: for only $9 75 more a month, you can help reduce CO2 emissions and 
promote a more secure energy future 

Sign up today 
Choosing Svmhine Energyis a 4mpB &ordabla way to do your part for America I energy and environmental 
future. simdy complete and return the form below, ign up st w w  FPLSunrhineEnergy corn. or give us a call a t  
1017 529.2610 

3 deaner IOUR;OI i s  produced by generston in Florida and other states nationwide. Your participation in the program 

Do your part today by choosing Sunshine Energ$ 

qhd* e 

P 5 Remember, choosing Sunshine Energy helps in w o  ways: by promoting energy independence and 
by preserving the environment Sip up today with the enrollment form below, through 
www.FPLSunrhineEnergy com. arvith a quick. tollLfree call to 1877 529.2610. 



As Amsicam we have aiwayo supported freedom and independence And. tohy, perhaps more than ever, we 
w n t  to secure energy independence by rrtilizing innovative eneigyswrcer 

By choosing Sunshine Energy'. a renewable energy program offered by Florida Power & tight Company you can 
have a persond, positive impact on our energy future 

Purchasing renewable elenridty not only promotes a brighter energy future it alx, helps clean the air we breathe 
Sumhim Energyii American-made and generated from wind bioensrgy aid  the sun Your participation in the 
program helps amid more than 10,000 pounds of carbon dioxide (Cod emissions from entering the air every year - 
ar much as a car would produce in over 11 000 miles of driving Since the program began dmost 30,000 customers 
have enmlld- a d  through 2005 hwe helped avoid oven 9S,W0&3 of CO2. which is  *e equivalent of removing 
over 17 000 cars from the road in one year 

For each month you're enrolled in the Sunrhim Energyprogm, FPL ensures that I OW kWh of sisnricity from 
cleaner I O U ~ E ~ I  i s  produced by Qenerstora in Florida and other states natianr*ide Your pivlicipation in the program 
creates important emironmental benefits in the ames where this ciemet. renewable sledridq is generated 

Less expensive thmn you might think 
Sonshine Energyir rurprisingly inexpensive: for only 99 15 more a month you can help reduce COz emissions and 
promote a more secwe energy future 

Sign up today 
Choosing Sunshine Ensrgyis D simple, affordable way to do your part for Americas energy and envimnmentel 
hrture Simply complete and return the form below sign up at www FPLSunrhineEnergy corn or give us a call at 
1,877,529 2610. 

I 

Do your part today by chiooring Sunshine €ne& 

>/WEB+. 

P 5 Remember, choosing Sunshine Energy helps in two w q s  by promoting energy independence and 
by preserving the environment Sign up today wth the enroilment form below through 
www FPLSunrhineEnergy mm. or with B quick toll-free call to 1 077 529 2610 
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Haw much of a diffarence mn one persen really make? 
Just e& One d the 30,W airtomerr who participate in the Sunshine Energp program from Florida P w e r  & Ught 
bmpany .  Thanks to them new rolar projects are happening throughwt the state, including: 

* The Iargasttder a m y  in Florida - and one of the largest in the southeast -under development a t  

* A new sdar amy exhibit at the Miami Science Mweum 
Rothenbech Park in Satasate 

Solar photovoltaicsystemi for bur Florida schools under the SunSmart Schools Program 

There naw xrlai facilities are becoming a reality as a dir-t r e d t  of Sunshim Energy mst-6 who choose to make 

Chaosa Sunshlne thrgynw and help suppori cleaner eleshicly. 
For each month that you patticipafe in the Sunshine Ensrgyprqram. FPL emuref that 1 IMO kWh of eleecoicity hom 
cleaner sources like bioenergy wind and ~ l a r  is produced by generatom in Florida and other states natiwlwide. 
Your participation creates important wlvironmenta benefits in the areas where this cleaner, renewable alectricity is 
generated and - as you can see- 3u-b the deuebp-t of n m  LOISI energy sources in Flwida 

Less erpensivvo Aan you might think. 
Chwdng Smshine Energyir an easy way m do your part for the envirmment For only SQ 75 more a month .. 18s 

than the C D I ~  of B pizza - you can help support &mer electricity n w  and in the fvutura 

Sign up today and help make a difference. 
Chwring Sunshine Ennsfgyis easy Simply complete and m u m  the enmliment form below, srgn UP a t  
www FPLSunshineEnergy com, or give UI a cell at 1 877 529 2610 

Program Manager 

P S So help make a difference and choose Sunshins Energyby supporting deaner  source^ of electricity and the 
development of new solar energy ~ouicw Just return tho enrollment form below, visit 
www FPLIunfhineenergy com, or with a quick, tollbfree call to 1 077 529 2610 

.n""UIU(16" l W . , t d  nit* de>.*. p"enrion -CAS d.lS*id" 
inr!u(ngbi-,gy "dand3aol.r 
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NOH) thsn'r Soonwming Y w  CAN do m b o u t  W&l Cham Change 
With more and more new about dimate change. we wonder what we can do individually to have a positive impact 
Choosing the Sunshine Energf program from Florida Power & ti& Company is one of the easi& ways to help 
perervc the envimnmnt 

In just ons year a5 a Sunshine Eoeqycunomer you con evoid over 1O;ooL) pounds of C02 emisions - II significant 
reduction in the awrags hourahol8s m-1 share of CQz em-. k t  z avoiding as mwh to1 a$ a car would 
produce in mer 11,OW miles of driving 

b how does-irwork? 
F a  each month that y w  participate in the Sunshine Emrgyprogram FPL ensures that 1,000 kWh of electricity from 
cleaner mu)~fces like bioenergy, wind and solar i s  produced by generetors in Florida and other %ares Your 
participetion creatw impartantsnviranmentai benefits in the 
generated, and $upporu the development of new solar energy rourcer in Flon'da. 

Less expensive &an. you +ht i h h k  
Choosing Sunshine Energyis an easy way to do your port to reduce your household's share of W z  emissions and 
have a positive impact gn global climate change For only $9 75 more a month - less than the cost of a --you 
can L Y P P O ~ ~  cleaner elecuiciry nowandin the future 

Sign up "dey m d  help m k o  0 difference.. 
Choosing Sun*uine Emrgyh easy Simply complete and return the enrollment form below, sign up at 
(vww FPLSunrhineEnergy com. orgive us a call at 1 877 529 2610 

Thank yoofor choosing Sonrhhe Energy and helping to do your part to stop global warming. 

where this cleaner, renewable stectridty is 

L___-' 'a+ 
David Bates 
Program Manager 

P 5 Remember, choosing Sunshine Energy helps two ways: by reducing your households share of COz emissions 
and supporting the development of new solar energy ~)urces  Sign up today with the enrollment form below 
throughwww FPLpunshineensrgy.mm or with a qui& toll-free Cali to 1 871 529 2610 
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Now There's !iomelhiig You CAN do rrbout Gbbol Climak Change 

With more a d  more n w d  about climate change. we vnnder what iue can do individuallyto have a positive impar? 
Chwsing the Sunshine En*& pmgram (rom Flwida Power & fight Company is one of the earieelvayr 10 help 
preserve Lhe en"iru"ment 

in just one year BS a sunhme ~i ;ergy w5tomer you ED" avoid over 10.800 pounds of C02 emksisns - a rignilicent 
reductiori in the average household's annual rhae of C% emissions Tnat'r avoiding as much Cot as a car would 
pmduce in over 12 G3C miles of dMng 

Sa how doer it work? 
Forwach month that y w  participate in the Sunshrne Energy p q r a m  FPL erirurerthat 1 WO k4% ofeleciricily from 
cleaner 90urce1 like bioenergy wind and solaris produced by generatori in Florida and other eater Your panicbpafion 
cmates irrponant envimnmentd bnefm in the areas h e r e  ?hi$ deanei renewable elem,b.dty is generexed and wppoffi 
the devel-ent of new solar energy sources in Flwida 

Lars expensive than you might think,. 
Choosing Sunshine Energy is an easy wayto do y w r  pan to reduce your household's cham of CO, emissrons and have a 
pozitive impacton glcbsl ciimae change Foronly SP 75 l ~ m a  month-les than the cost of a pi- -you can ruppon 
dsaner electcdty now and in the Future 

Sign up t d o y  m d  help m k e  a diffmmnce. 
Choosing Svnrhme Energy is easy Simply complete and rehim the enrollmmtform below m sign up online a t  
m*w..fpplrunshlnsenergygy.mn or give us a call today at 877 529 2610 

Thank y w  fnr choormg Sun*nm Energy and helping to do your pan IO stop global wamingl 

David Eatss 
Program Manager 

P 5 Hemember, chmaing Smshmc Energyhelps in NXI ways: by reducing your household's share of CO, emis$onr and 
supporting the development ofnew d a r  energy ~ources Sign up today whh the enrdlmentfom below through - FPLsunshineenergycom or with a Tick toll-free dl to  1877 5292610 
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Now Them's Someihing Yea CAN do o h  Cplobal Climate Change 

Mth mme and more news about climate change we ,wonder what we can do individiteliy to have a positive impae 
Chwsiing the Sunshine E ! w @  prqram from Florida Power K tight Company is OW of the eaziest wap to he$ 
preserve the mYimnment 

In just one year as P Sunshme Energy cuitomei, you can avoid over 10.800 pounds cf CO2 emlw'mt- 0 significant 
reduction in fhe aveage burenold I anriual share of C q  emisisionr lhat's =miding as much CO, as a car vmald 
pmduce in over 12 .W miles of ciri>lng 

So how d a r  if wotk? 
For each month hat you participate in the Sunshine Ene,?gyprogrem FPL ensure5 that 1 .gW kWh of elenridy from 
cleaner Y)YROJ like bioenergy. wind and mler is produced by generaton in florid. and other ofstep Your participdilon 
creates important environmemal benefih in the areashere thil cleaner renewable decvlcity is generated md supvm 
h e  developmein of new wlar nnsrgy SDU~CBI in Florida 

Leu expensive *on you might mink. 
Choosing Svnrhine Energy is im easy way to do yow pan to &,re your bousehold'r shara of C 0 2  emis$ions and have if 
positive impact on global climate change For oniy 59 75 more a month - lesi fhan the cort of a pizza - you can support 
cleaner elsctnciry now and in he Future 

Swn up today and help make a d i i m r e .  
Choosing Smlshine Energy is easy Simply complete and rewm the enoJlirnentform below. (Y sign up mline at 
wwwfplrunrhineenergym or give us a call d a y  at 877 529 2610 

Thank yar  f o r b r i n g  Sunshe Energy and helping to do ywr  pan to stop global warming3 

David Bates 
?rogram Manager 

P S Remember. choosing %&;ne Energy help in two 'ways: by reducing youi heuxhold 5 share of C02 Nnissims and 
supporting the development of new solar energy iwr:ef 5gn up t&y with the e n d m e n t h  b l o w  thmyh 
www FPkusunrhineenergy com or with a quick. tailfree call to 5 877 529 2610 

!, '.. 
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Now Them's Something You CAN do abwt Glabpl Climate Chmga 

With more and more news about dimate rhange we rronder vhat *?re :an do individually to have a positive imp& 
ChOoJing theSunhine EnergyQ'pmgmmhom Florida Power& tigntCompsnyiiMleofroeeariestway.tohelp 
preserve the environment 

In jus one year as a Sunhme Energy customer you can avoia over 10.8M) pounds of C02 emissions - a SignRicant 
mdu~tion in the zverage hcurdiold's annual share of CO, emissions Thai's avoiding as much C02 as a car would 
produce in mer 12 Ow mles of driving 

SO haw dDau i )  +? 
Far each m t h  that you partkipate in the Smhme E n q y  omgram FPL ensures lh3t 1 WO kwh of electricity from 
deaner sources like bioeneigy wind and solar is produced by generators in Florida and other stBfe5, Ywr paxticipation 
creates impomnt environmental benefi- in the areaswhere this cleaner renewable elecvioty is genemtrd and wppom 
the de\;elopment of new solar energy LOY~CBS tn Florida 

bsa sxpensiva than you might think. 
Chwsing Sunshine Energy is an easy way D do p u r  pwt io redtie your household's hare of CO, emissions and have a 
poYfiie impact on global climate change For only 59 75 more a month - l e u  than the cost of a pbw - you can suppom 
deanerelecaicity now and in the future 

Thank yoti for chooring Sunshms Energy and helping to do your psrtto stop global warmin+ 

Dava Bales 
Program Manager 

P S Remember. choosing Sumhice Energyhelps in w o  ways: by reducing your household s share of CO2 emissions and 
supporting the deveiopmenr of new solareoergy SOUICBI Sign up today wlth the enrollment fom belov, through 
~FPLsunrhineenergycom wlrith a quick toll-hecall to 1877 5292610 



Now Them's Something You CAN do abwt Globpi Climate Chlurge 

With more and more new about climate change ws wmderwhat >ye can do individualiy to have a positive impact 
Chwsing the Sunshine En*& program from Fbrida Pave: & Light Campay 1s m e  of the easiewayr  to help 
prerewe the enviimmrnt 

In just one year as a Sunshine Energy customer you can avoid over 10,8W pounds of CO, emiaions - a Signihont 
reduction in the swage househdd's annual share of COz emissions That's #,"#ding a5 much CO, ar a car wwld 
prcdoduce in over 12,000 mile6 of driving 

So how d-6 it work? 
For each month that you p.'"cipae in the Sunshim Enwgy pvogram FPL emws that 1 OW kVh of elsaricitj from 
Cleaner sources like &noenergy wind and solar is pmduced by gensratorr in Florda and other stater Your participation 
cieates important environmemel benefib in the ==ea$ where this deaner renewable eiectriory is generated and wpponr 
the dedopment of n 8 w  solar energy ~ources in FlwMa 

Less expenriva than you might think,. 
Choning Sunrhine Energy is an easy way to do your pen to &me yoor household r h a r e  of CO, emirrjons and have a 
porithre impact M global dimate change For only 59 75 m ~ r e  a month - less tha- ihe cost of a p"a - y" can support 
deaner dendcity now and in U?e h r e  

S i  up today md halp moke a d h n r a .  
Chanting S U N ~ ~ ~ R  Energy is easy Simply mmplete and return the enrollment form b d w  orsign up online at 
www.fplunrhinsensgl.cm argiwturacall todayat677 5292610 

Thaniyw for chowng Sunshine E n e r g y i ~ d  heiping to do yourpn to stop global warming! 

David Bates 
Program Manage, 

? S Remember. choosing Sunshim Energy heips In two vmys: by reducing your household P &are of C q  emirtimr and 
supporting the developent of new solarenergy murcei. Sign up today with the enrdlment fmn h l o w  through 
vm.w FPLwnihineenergy c a n  wwith a quick, ioli-free call to 1 877 529 2610 
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Wch more and more news about climate change. we wander what we can do individually to have a positive impac? 
Choosing the Sunshine En-& p q m m  f" Florida Power SI Light Comrany is ow of the easiest .ways to help 
preserve the ewiranment 

so how doas it W d ?  

For sach mcrdh that you participate in the Sunshine Eneqyprogram FPL enaaer that 1 WO kWh of elearldry from 
cleaner I O U ~ R I  like bioeneigy wind and rdar is praducad by generators in Florida and other -fez Your panicipation 
creates important eiwiranmentd benefia in the areaswbere WE ckaner renewable elecbicity is gerwated and rupporW 
the development of new iolarenergy sources in Florida 

l ess  expcnrh thsn you might think. 
Choosing Sunshim Energy is an eary way to do your pan :o r e d i m  yoour household's share of CO, emissions and have a 
positive my" on glcbal climate change For wly  $9 75 more a month - less than the :oft of a piue -you can suppoe 
deaner eiectricity now and in the fut~re 

Sian up M d ~ y  owl help w k e  a &%"e. 
Choosing Smrhim Energy is easy Simpb complete and feniin the enrollment form below or sign up online at 
wwwfplrvruhkreenetgymn"rg~ve us a call t day  at 877 5292610 

Thank you for chmring Swuhine Energy and helping to do your pan to stop global warming! 

Oavid Bates 
Piagram Manager 

P S Hemember, choosing %,&me Energy help in hvc ways: by redudng your household 5 share of CCb emissions and 
s.!ppnrtmg the development of new sderenergy Y I U ~ C ~ S  Sigr up today with the enrollment iom bsbw through 
w v  FPLsunrhineenergy CQm or with a quick tollfree call t o  1 877 529 2610 



As Amc"canr we ha- alweys syyloned heedam end independence And. t l a y  perhaps more than mer we w n t  m 
secure energy independence by ritiliiing innomfive energy SOUKES 

By homing Sunshine EnergF, a renewable energy png:am offwed by Fhnda Power & Lght Company you can have a 
positive impact 0" 9s; ene:gy iuture 

Purchasing renewable eleaticlc, roton5 promotes a bnghter energy hmre it aim helpsciean he air Sunhne Energy 
is Antedcan-made and generated frwn renewab!e y~urcm like find. bioenergy and the a n  Your participation in the 
pragnm helps avhd more then 10 8W p o d  of carbon diode KO2] emisions f r m  entering the air eve? year - as 
r n u h  as a car wwlcf produce bn over 12,000 md85 of dtiving Since the p g m m  began, more than 35 030 wnomsri 
have ennlied -and have mgeher amid& over 249 0.X tons of CU, which is t k  equmlent of removing over (4 300 
Cars from the road 'or One year 

LMS expensive lhan you mighlthink 
Sunshine Energy is surprisingly inexponrive: for only $9 75 more a month, you can help reduce CO, emirrionr and 
p m m e  a more secure energy hitwe 

S i n  up today 
Choosing Sunsbe Energyir n simple affordable way to do your pan for Amends energy and ennronmental iutwe 
Stmply complete and reiiim the form below rsgn up atvwd FPLw~oh~neeneigy corn or give us a call at 1 877 529 2610 

Do ywr pan today by choosing Sunshine Energfl 

David Bates 
Svrshine Energy Program Manager 

P 5 Remember, choosing Sunshine Energy helps In two ways: by promoting energy independence end by pierelvlng 
the envirmment Sign up today with the enrollment form below thmuyh wuw FPLwnrhineenergy com orwih  B quick 
toii-ke ~ a i i  to 1 a71 529 2610 

! 



By chooring Sunshme Energp, a renewrUe energy program offsred by Florida Power & Light Cmpany you can have a 
poriiiw impact on our m e q y  hture 

Purdiasvlg renewable elecrsiiciry not miy  promotes a briyhter energy h r e  it a110 helpr der70 the air S~imhhe Energy 
is American .mads and generated from renewable source5 like wind. bloenergy and the wn Your paddpm'on in the 
program helpsrwidmaret!!an 10800paundso!carbondiexide!C02)emid~nsfranenteringtheaireveryyear- as 
muchaasa carwwIdpr~u~*iInoverlZ.M10mi!~.ufd~ving Since thepogrambegan, morethan 35,WDcurtomen 
have enrolled -and have together amided over 249 clcn) tons of C o t  which is the equivalent of m"<ny OMI 44 300 
cam from the road for one year 

For each mc& you re anrol!ed in the Sumhne Energyprogrvm FPL eny~ws that 1,Om Wh of slccVicky &om demer 
POUF~Z is pmdmed by generato- in FIOnda and other st& Ycupaflicipation in the p q m m  creates impwant 
envilonmenfal benefits in the areas where this cieanei renewable electricity is generated 

Lesa expensive than you might think 
SunJline Energy is wrpriringb inexpensive: for w;ly $9 75  OR a mmth you can help reduce CO, eminions and 
promote B more ~ w u r e  anergy future 

Do ywr  pri inday by choosing Sunshine Enwgyi 

David Bates 
sunshine hergyProgram Manager 

2 S Remember. &o&g Sumshine Energy helps in two ways: by promoting energy independence and by preserving 
the envirniment Sign up todqvrah the enrollment form below through WIW FPLrunJlineenergy com or with a q m d  
roll-free call to 1 877 529 2610 



By chwsing Sunshine Eneryy, 0 renmble wergy pogram ofbred by Florida P a v e r  & Ught Company, you can have a 

positive impact on ourene:gyiuture 

Purchasing renewabls elecbitity not only promotes 3 btighter energy fuiuw, ir also help  clean he air Sunshine En-? 
i s  A m e r k a m d e  and generated f" renewable ~)urces lib wind, biaenergy and me sun your pamophln in the 
pmgnm helps ovoid more Clan 10,800 Funds of c a b *  dioxide (CQ) smiW0n.i from entering the alt every year- as 
much as a car wwld produce in over 12.ooO miles of driving Since the p g m m  byan more than 3 5 . W  cunomers 
have enrolled - and have tagether avoided over 249 XO tans of CO, which is the equivalent of removing over 44 300 
cars h m  he road for m e  year 

David Bates 
Sunshine Ensmy Program Manager 

P S Remember. chwing Sunshins Energy help in twoways: by promoting energy independence and by preseMlg 
the Pnvimnment Sign up today with the enmllment iarm b e b w  thmugh ww FPLsunrhinmergy com orwirh a quick 
toii-free -11 to i a77 5s zbla 



As Amencars, we have simp suppaned freedan: and independence And today perhaps more t h n  ever. we want io 
sewre energy Mqandence by vliliting innovatke energy rourer 

By choosing Sunshine EnergF, a renewable energy pqgnm offered by Florida Power & Light Canpany you can haw a 
F0S"iWe knpact M OUT energy fuhve 

Purchasing renwabk elcc.ncity not only promoter a bdgker energyfmre it ab0 helps dean :he a i .  Sunshine Energy 
is Amerimnmade and generated from rensobie S O U ~ E ~ ~ .  like wind. bioenwgy and the sun Ywrparticipaian ic the 
program helps amid more than 10 8M) pounds of carbon dioxlJe (Cod emisions frMn entering the air we'y year - as 
much as a wr wwld produce in over 12.cM) miles ofdtidng Since the pogram began, more h n  35,000 cu~jpn%pj 
have enrolled - and have togethe1 swirled wer 249 WO iOns of CO, which is the equivalent of m o v i n g  over 44 300 
cars from the road for one year 

F w e x h m m t h y w r e ~ ~  Mthe SwrrhmeEnergypr&ram FPLenruresthat l.WO4Whoieleancayfromcleaner 
m a c e s  is poduced by genentotr in Florida and other states Your paiilaptlm in the program creates important 
mvimnmentai benefih in the areas v h r e  this deana; reneivakde elecOieity is generated 

Less expensive than p u  might I h i k  
Sunshine Energy is wrptiringiy inexpnsivs: io: mly 89 75 more a month you can kip reduce C 0 2  emisbnr and 
promote a more secure m e w  fubilie 

Sign up today 
&oping Sunshioe Energy is a simple affordable way to do p u r  parrfw Amenca'senergy and enviicnmenral f m m  
Simply complete and reilim the fwm below. sign up at v m w  FPLjunshincenergy a m  or give us a call ar 1 877 529 2610 

Doyowpln today by chnoang SuiwhineEwgfl 

David Bates 
Sunshine Olergy Program Mznnger 

P 5 Remember. hooring Sumshine Energy h e l p  in twc ways: hy promoting energy ihdepndeme end by preedng 
the environment Sign up today with the enrolimert form beiw. through w w  FPLsunrhinmergy a m .  or with a quick 
toll-free call to 1 877 527 2630 
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O e a r o  
Now There's Something You CAN do ahow Global Climab Chmge 

Wth more and more news aboutclimate &awe *;e wonder what we ian do rndwidtraliy to have a positive impact 
Choosing the Sunshine Em+' proymm f" Fbrida Power ?, Lght Company is one of the ea$& ways to help 
preserve the envirmment 

In just on8 year as a Smshine Energy customer y m  can avoid over 1C.eoO pounds cf CO, emisdons - Q significant 
rPduction in the awaye houuselrdd's annual &are of C02 rmirrhs Tnai'r moiding as much CO, as a car would 
produce iki over 12,WO mile. of drking 

So how doss R work? 
Foreach mwth that you participate in the Sunshine Eneigyprogram FPL enwe4  that 1 WO k\Vn ofelemidq from 
cleaner sources like &energy. wind and solar is p d w e d  by generators in Flonda and other stater Your participation 
creates implrtant environmenfii benefiir in he areas where this cleaner renewable elechicity is generated and suppoflr 
the development of new solar energy MUK~I in mnda 

less expenrivs thnn you might think. 
ChwJing Sunshine Energy iL an easy way to do ywr part io reduce your household E share of COz emissions and have a 
p i l i v s  impact cn global climate change For only $9 75 mwe a month - leis than the cost of a prJa - you can suppart 
cleaner elechiciiy ~ ( Y N  and in :he future 

S i  up today Md help make a di irenra.  
h d n g  Sundins Energy iseasj Snnply complete and rebn the enrollmerit form bdow w sign up Online a t  
www.fplsunshinsewgy.argy.rom a give us a call t d a y  at 877 529 2610 

David Bates 
Proyram Managar 

L 6 
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4W1h more and more ne*.% abovt cllmate hange we vlanderwhat vie can ds individually to have D positive impan 
Chmting the Sunshine E n e r e  program f" Florida Power 8 Light Company is one ofthe easiest ways to help 
preswe me en"ir0nme"t 

in just one year as a Sunshme €nergy cusiomur you ca9 avoid over 10,800 .mod$ c i  CO, emirsiom - a significant 
reduction in the average hocsehdd's annual rhare of C q  emisions That's a,voiding as much C q  as a car v w l d  
prod%= in over 12.W milei of <living 

50 how does it work? 
For each month that you padripate in the Sunrh:ne Eoergyprogram FPLenrures that 1 .OM kFh of elec"ityfrom 
deaner IOWCCCI like biosw;gy wind and Pdar is praluced by generators in Florida end other stater Your participation 
creates imporhnt environmental benefits in the areas where this cleaner renewable el&idty is generoted a d  wpp% 
;he devel0,ment of new solar energy SOUNBS in Florida 

Sign up teihy and help nmke D dai-~e. 
Choaring Sunshine Energy is easy Simply mmpleta and return the enrillnwnt form below orrign up online at 
www fpbunrhinwnsrgyrom orgive us a call trxlayat 877 5292610 

Thank you for choo3ing Sumhioe Energy and helping to do yarr pan to stop gl&a warming! 

P 5 Remember, choosing Sunshine Energy help in two ways: by reducing your hourehaes share of C& emissians and 
rupportiog the development of new sdareneqly - r e s  Sim up b d a y  Wth the enrollment form b e l m  throqh 
WAV FPLsunshineenergy com orwith a quick toll-free d l  to 1 877 529 2610 
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Florida Power 8 Light Company 

StaWs Data Request 9-5-08 
Interrogatory No. I 8  
Page 1 of 1 

Docket NO. 070626-El 

Q 
Please provide a copy of each bangtail sent regarding the Sunshine Energy Progtam Please 
describe the promotional objective(s) associated with each bangtail provided 

A 
Attached a e  copies of bangtails for the following year: 2006, 2007, and 2008 The 
objective of the bangtails was to pIomote awareness of the Sunshine Enexgy p rog”  and 
the many benefits of the progtam, and to increase participation ova  time to maximize 
emollment, Iesulting in the putchase of more RECs 



FPSC 

DATA 

REQUEST 

NO. 18 
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/- \ 
@Vd like to sign up for cleaner electricity! F P L A ~ ~ ~ ” ~  Number 

Customer Name 

Addreu (not a PO. Box) Agt. NO. 

By signing below, I agree to enroll for  the Sunshine Energy program from Florida Power & Light. I am 18 
yean or older and am authorized to make a change to this FPL account. I understand I will pay a monthly 
surcharge of $9 75 for the ellviionmental credits associated with deaner generation wurces of electricity 
like biaenergy, wind and solar, 

siqnsture x Date 

simply include hi3 farm with yan manhb FPL payment. - mail x p r a t d y  to: FPL. PO Box 3070, Tequerta FL 3346P 
For more informah about Sunshine Energy all 1-877-529-2610 or vrjtwww FPLwnhineenergygycan 



I 

Choose sumshinenergy" Today And Help 
Preserve Our Environment For The Future. 
Because it's sometimes difficult t o  find an easy way t o  d o  your part for the environment, FPL 
is pleased to offer you the Sunshine Energy0 program Sunshine Energy uses cleaner sources 
of energy that are less polluting than the traditional fuel sources most widely used to make 

electricity in the U S  

For each month thar you participate in the program, FPL ensuies that 1,000 kWh of cleaner 
electricity from SOLITC~S like wind bioenergy and solar is generated and delivered to poww 
systems serving Florida and other states nationwide Your paiticipation also creates important 
environmental benefits in !he areas where this cleaner, renewable elearicity is generated 
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g I r d  like to sign up for cleaner electricity! FPLAcct i 
Customer Name 

Addrerr (not a PO. Box) 

CitV state ni? 
Home Phone Work Phone 

Aot. NO. 

By signing below. I agree to enroll for the Sunshine Energy program from Florida Power & tight Company 
I am 18 years or older and am authorized to make a change to this FPL account I understand I will pay a 
monthly surcharge of $9 75 for the environmental credits associated with deaner generation sources of elec- 
tricity like bioenergy, wind and ~01.r. 

siqnature x Date 

Simpk includc thii form with your manmly FPL payment. or mail separately lo; FPL EO Box M7Q Tfquea Fl33469 
For more infanation about Sunshine Energy call 1-877-529-2610 or v i l  ~ F P L s u n s h i n e o n e r g y c o m  Fa06  FPL 

By choosing Sunshine Enersy, you can: 
* Support cleaner, American-made energy sources like bioenergy, wind and solar 

Help reduce the demand for electricity generated from traditional fuel sources 
Take a positive step toward a more secure energy future for America 

Less expensive than you might think 
For only 69 75 more per month, you'll support cleaner electricity generation now as well as 
development of new renewable sources 

Signing up is easy 
Help brighten America's energy future by choosing Sunshine Energy Simply return the form 
above with your payment, call 1-877-529-2610 or visit w w  FPLsunshineenergycom 



f 
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@I'd like YO sign up for cleaner electricity! FPL ~ ~ c t  i 
Customer Name 

Address (not a PO. Box1 Apl. No. 

Gt" State zp 
Home Phone Work Phone 

By signing bplow, I agree to e n d  for the Sunshine h w g p  program from Florida Power & Ught Company. I am 
18 years or oldw and am authorized to make a change to thk FPL ac-nt I undemind I will pay a monthly 
surcharge of $9 75 far the environmental credit3 asiociiated with deaner generaion soourc~s of s i e ~ j t y  like 
bioenergy. wind and solar 

.--- 
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@ITd like w sign up for cleaner electricity1 FPL t 
Cvrtomer Name 

Address (not a PO. 80x1 Ant. No. 

City state zip 

Hame Phone Woi* Phone 

Email Address 

By signing below, I agree to enroll for  the Sunshine EnergyQ program from Florida Power 8 Light Company I 
am ( 8  years or older and am authorized to make a change to this FPL account I understand I will p y  a monthly 
surcharge of $9.75 for the environmental credits associated with <leaner generetion sources of elanricity like 
bioenergy. wind and solar 

si.ana,ur* Y DIle 

Simply include this form with vourmomhk FPL payment. or mail rcpaoleiy to: FPL, PO Bcx 3070 Tequesta FL 33469 
For more infamatian sboul Sunshine Enemy call 1-877-579-2610 or "bit ivnrxFWunrhmemwgy~lm FOX% 

rspl 

Choose Sunshine Energy and help support 

Fw each month you participate in the progr 
electricity - from sources like bloenergy, WI 

Less expensive than you might 



I 

\ 

Just ask one of the more than 
25,000 sunshinwwrgy" program participants. 

1 Thanks to them, a new solar tasility is being built at Rothenbsch Park in Sarasota This 250 
kilowatt solar array will be the largest in Florlda. and is expected to prevent more than 
680,000 pounds of carbon dioxide (C02)  emissions every year - that's the same as not driving 

760,000 miles every year! 

An estimated 96,0@@ tons of C 0 2  em:ssions--enoqh to take over 17.000 cars off the road 
for one year - have aiready been avoided as a result of thslr partkipation! 

And by choosing Sunshine Energy you can make this impact even larger Just one customer 
can support the dwelopinent of iiew solar in F!oilda plus prevent over 8 000 pounds of CO, 

I 
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@I'd like to sign up for cleaner electricity! F P L A ~ ~  ii 

Customer Name 

Address (not a PO. Box: 

City State Z:a 

Hone P k n c  Work Phone 

Emoil Addicrs 

By 9igning below, I agree to enroll for the Sunshine Energy@ progcem from Florida Power & Light Company I 
am 18 years or older and am authorized to make a change to this FPL account I understand I will pay a monthly 
surcharge of $9.75 for the environmental credits e-aociatsd with cleaner generatian ZOUICBS of electricity like 
bioenergy wind and solar 

Apt. No. 

S%et"r* x Date 

Smply include the form >with yaw monthly FPL paymenq or maii %prate4 to: Wl., PO Box 3070 Teqcesh FL 3369 
For -re inlomatan a b *  Sunshine E n q y  c d  1-877~529.2610 or vbitvm~FP~unrhincenergycom FUM6 

FPL 

For each month you participate in the program, FPL ensures that 1,000 kWh of cleaner I electnciw - from sources like bioenerov wind and solar - is aenerated and delivered to 
" 

! is aenerated 

Sign up today and help make a dfierence 
It's easy Simply return the form above with your payment, call 1-877-529-2610 or visit 
www FPLsunshineenergy com 

Choose Sunshine Energy and help support renewable electricity 

power systems serving Florida and other states nationwide Your participation also creates 
important environmental benefits in the areas where this cleaner, renewable eiectriciw 

Less expensive than you might think 
Sunshine Energy is only 89 75 more per month, less than the cost of a pizza 

... 

. . . .  

. .  . .  

. 
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Just ask one of the more than 
25,000 sunshiiienergy" program participants. 
Thanks t o  them, a new solar facility is being built at  Rothenbach Park in Sararota This 250 
kilowatt solar array will be the largest in Florida, and is expected to prevent more than 
680,000 pounds of carbon dioxide KO2) emissions every year - that's the same as not driving 
760.000 miles! 

An estimated 96.003 tons of CO; emissions-enough to take over 17 000 cars off the road 
far o w  year - have already been avoided as a resuit oi their participaiion! 

And by choosing Sunshine Energy you can make this impact even larger Just one customer 
can support the development of ne" solar in Florida plus prevent over 8 000 powds of COz 
in one v e x  
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@I'd like to sign up for cleaner electricity! F P L A ~ ~ ~ ~ ~ ~  Number 
1 

C u t o m a N a m c  

Addreo (not a P.O. Bar) A L .  No. 

CiW 5t.ts zi. 
name Phone WorX Phone 

Email Addrerr 

By signing below, I agree to enroll for the Sunshine Energy program from Florida Power & Light I am 18 
~ years or older and am authorized to make o change to this FPL account I undsmand I will pay a monthly 
I surcharge of 5975 for the environmental credits euodated wkh deaner generaion sources of elearieity 
! like bioenegy, wind and solar 
I 

.. . 
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Choose suilshinenergy" Today And Help 
Preserve Our Environment For The Future. 
Because it's sometimes difficult to find an easy way to do your part for the environment, FPL 
offers you the Sunshine Energy" program Sunshine Energy uses cleaner sources of energy 

that are le65 polluting than the vaditional fuel sources most widely used to make electricity in 
the U 5 

For each month that you participate in the program. FPL enwres ?hat 1 000 kWh of cleaner 
elecaicily - from  source^ like bioenergy wind. and solar - is gensratad and delivered to powe: 

systems sewing Florida and ct ler  state5 na:anrvide Y3ix paflicipa:ian also creates impoflant 
eririionmental Ls::efi;s in :he a:ezi <where :isis c!ean+r renewable e!sc:*i::> i s  generated 
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/ d l ' d  like to sign up for cleaner electricity! F P L P ~ ~ ~ ~ ~ N ~ ~ ~ ,  
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/' . . . . . . . . . . . . .. . . . . . .  . .  ',.. , , 
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Supponadditi~nalaolarpmjcn,-llih IhenswZSn kWSalarAnayatSararmt.S 
Rothenbach Pah 

* Help diminish dsmnd for fossil fuel-generated energy 

A Small Amount Help Make A DHerersnce. 
Choosing Sunshine Energy IS le= explvlve han you might sxp- - far only $9 75 nore ~. 
pr month you can Suppom renewable energy help w f  COz smisslons and snwurrgr, marg9y 
idepndence 

You Want lo Bc In This Number. 
Over 35 OM Sunshine Eoergy customerr are makjng a difference ~ IO join hem lodayl Just 
mmplete and rerum the farm abow wih  p u r  peymsnf orsl l  1-877-529-2610 
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f 
@I'd like to sign up for cleaner electrieityl FPLA~CI R 

~ 

Address hot a P.O. Box) 

CiW state Zip 

Home Phone Watk Phone 

Email M&es 

By signing below, I agree to enroll in the Sunrhine Energye program from Florida Power & Light Company. I am 18 
yeam or older and am authorized to mate a change to this FPL account I undemand I will pay a momhly fee of 
89 75 for the environmental credits associated with cleaner generation s~urces of electricity like bioenwgy wind 
and solar 

signature Y Date 

h t .  No. 

Simptyindudethaformw~& ~ u r m o n t h l y F P L p ~ e n 1 ,  ormailsepratetyto: 
FPL Sunshine Energy k o m  d o  Mailhause 2201 SMiq Rd, Ft Lauderdale, Ft 332-9984 
Formare information about Sunshine Energy visit w FPLwiunhineenagycom FF'03D7 WL 

Doing Your Part for the Environment 
Now Easier than Ever! 

^._._..IT ..I. .c .#a~: , . .wc 
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Florida Power 8 Light Company 
Docket No 070626-El 
Staffs Data Request 9-548 
Interrogatory No. 19 
Page I of 1 

Q. 
Please provide a copy of each bill inseIt sent iegarding the Sunshine Enetgy plogram Please 
describe the promotional objective(s) associated with each bill insert provided 

Attached ate articles liom the bill insert Energy Notes mentioning Sunshine Enetgy in the 
following months: Aptil2006, June, September and November 2007 and February 2008 
The objective of the bill inserts was to promote awareness of the Sunshine EneIgy program 
and the many benefits of the piogmm, and to inctease participation over time to maximize 
enrollment, resulting in the purchase of more RECs 

A. 



FPSC 

DATA 

REQUEST 

NO. 

5 ATTACHMENTS 



Focusing On Reliability Every Day 
Your business values and counts on reliable 
and affordable electric re 
are working hard every day to provide it FPL is 
using cuttingedge technology to wwk smarter 

iity customers need Here 

improve service for you 

Applying Thermovision technology- We have 
invested in infrared inspection devices to detect 
potentialiy fauky power lines and other elechical 
equipment, so that we can repair or replace it 
before problems occui Thermovision technology 
operates like an X-ray, uncovering issues that 
may not be visible to the eye We inspect 
approximately 25% -or about 4,400 miles - 
of our main lines each year, preventing paver 
interruptions on them 

Uslngautomated feeder switches -This tech- 
nology senses when a line goes dead, isolates 
the problem and then reroutes power to keep 
aiectricity flowing toyour business Before these 
switches were available, an FPL line specialist 
lad to go to the problem location and manually 
eroute the power, which meant customers were 
&out pawer until the specialist arrived This 
iewertechnologyminimizes the numberof 
:ustomers who experience the extended outage 

Preventathre maintenance - FPL aim continues 
to focus on an aggressive preventative 
maintenance plan that includes: 

Hardening out system around hospitals, pods 
and major highways to make it better able to 
withstand high winds caused by major storms. 
Trimming trees on more than 6,000 miles of 
power lines each year, ensuring they won't 
fall on lines and cause outages 
Inspecling poles and,making any necessary 
repairs to 500 poles every day 

If you're interested in learning about reliability 
improvements being made in your area, please 
sign up for our e-newsletter On wviw FPL com, 
simply log in to your account, click on Change 
My Email Preferences, and select News Updates 
and Storm Safety If you're not registered for 
online senices, click on Emaii Preferences 
CreateRlpdate from the homepage Or, if you're 
enrolled in FPL E-Mail Bill@ updates will be 
shown on your bill 

We know your business counts on FPL to provide 
reliable eleclric service We're committed to 
taking actions every day to ensure that you 
receive the electric service you depend on To 
learn more about our focus on reliability, visit 
www.FPLcom/reliabIlity 



an 

Budget B i l l ing and FPL Automatio 

A Case Study Of Success 
Here’s an example of how one FPL customer 
took advantage of a free way to control 
energyuse and offset a portion of its 
catbon footprint 

Business: Ihe Benjamin School 

The trade-off: Through the Business On 
Calle program, theschool receives monthly 
credits (April through October) for allowing 
FPL to cyEle its A/C service for brief periods 
during peak demand on FPCs system The 
school applies the credits to purchase biocks 
of Sunshine Energy? which suppcfts 
cleaner electric generation nationwide 



Avoid majci fluctuations in your bills due 
tu weather, seasonal peaks and valleys, or 
changesto technology andequipment 

.I Avoid late or missed payments 
date the payment will be 

withdrawn from your bankaccuunt 
Know what to expect to pay each month, 
which makes it easier to manage your 
company’s expenses 

With FPL Automatic Bill Pay, you’ll spend less 
time thinking aboqt your bill and more fime 
Ioeusing on your customers That‘s because 
your electric bill is paid aUtomaticallyon time, 
every month All you do is pre-authorize 
automatic transfer of payment from your bank 

*YOU m t ~ ~ l b a m i w i t  WiUidra 

Still receive a monthly statement for review 

And when you enroll in both programs, you 
enjoy the added feature of knowing i n  
advancethe approximate amount t o  be 
withdrawn from your bankaccount on the 
date you select* Both programs are free, 
so why not enroll your business today a t  
www FPL cam/busmes&ill 

and record keeping 

~IdaIelabLbetwan 1 1 - 2 0 d ~ s ~ i ~ ~ u r ~ ~ I c b i l I ~ l ~ u l e b  

annual savings from On Call: $6,244 

Blocks of Sunshine Energy purchased 
annually: 53 blocks each month at a charge 
of $9 75 per block One block equals 1,000 
Itilowatt-hours of 100% Green-e*certified 

Wih FPCs help, it‘s easy for your company to 
participate in clean and green initiatives 
To learn more, call 1-888-FPL-GREEN 
(1-888-375-4733) 
www FpL colnlnunshlnebuflness 

n renewable energy 

Carbon reduction: 450 tons of carbon 
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We know that FPL customers value reliable and 
affordable power and that you also want us to 
manage our operations wilh sensitivity to 
Florida's precious environment 

FK has implemented clean energy programs 
for manyyears.. Our rates of key pow plant 
emissions are among the lowest in our isdustly, 
and that means cleaner air for Floiidians 

Planning more solar power and making 
it easier to saw energy 
In September, we announced a major invest- 
ment program that will provide important 
customer benefits and reduce carbon dioxide 
emissions that contribute to global warming 
Our plan for the future includes 

Building 300 megawatts of solar generating 
capacity in Florida using solar thenal  
technology This new facility will supply 
enough renewable energy to power around 
100,000 Florida homes while avoiding nearly 
I1  million tonsof C02 emissionsaver a 
20-year period 

* Illstalling a "smart" network over six yean 
wil l  allow FPL residential customers to view 
their energy consumption online whenever 

they want Real-time understanding of energy 
use means real-time opportunities lo conserve 
"Smart" meters can offer customers the 
chance to cut power bills and lower electricity 
demand . and do a little mare to help the 
environment. 

A t  the same lime we at FPL are addressing 
climate change and clean energy in these and 
other ways, many customers are also asking: 
"Wlral can WE do?" 
Connecting our customers to mote 
energy efliciancy options 
\Ne want to help you take an active role in 
energy elficiency by connecting you to a wide 
range of energy-saving options Our business 
programsinclude air conditioning and lighting 
rebates and more Start today by asking for a 
free Business Energy Evaluation that will 
give you a customized, convenient and expert 
analysis of your business' energy use and 
ways you can sa% Simply visit www FPLcom 
far more information 

dt  FPL, we believe that all of us can 
contribute to maintaining and improving 
OUI environment Let's work together! 



@ 

Offset All Or Part Of Your Carbon Footprint 
Your business can makea personal and positive 
impact on our energyfuture by purchasing 
1,oW kilowatbhours (kWh) ~3100% Green.e* 
certified renewable energy In fact. you can buy 
enough block of Sunshine €ne& to oftset 
some or all of your carbon fwtprint Once you 
enroll, the monthly charge of $9 75 per block 
is conveniently added to your company’s 
electric bill 

FPl4 Business Sunshine Energy program aflers 
you the opportunity to demonstrate your wgani. 
zation’s commitment and support of energy 
diversib, independence and sustainability, as 
Neil asenvironmental stewardship by suppwt- 
ing clean, renewable electric generatioit. 

4nd you can combine lhe benefits from other 
PL programs to offset the cost of purchasing 
nultiple blocks of Sunshine Energy The 
3enjamin School in Palm Beach Gardens is 
he first FPL customer to reinvest savings on 
1s energy bills this way 

‘he Benjamin School is using its savings 
ram participating i n  FPLk Business On Call’ 
imgram to purchase enough block of 
;unsbine Energy to offset a portion of its 
arbon footprint. Through On Call, The 
lenjamin School will save $6,244 annually, 
fhich i t  has dedicated to Sunshine Energy 
articipation 

“The Benjamin School is proud to bethe first 
Florida business to  participate in both the FPL 
On Call and Sunshine Energy progranis. The 
gains we realized through the On Call program 
enable us to invest in the Sunshine Energy 
program and provide a valuable lesson i n  stew. 
ardship tor our students. We are committed to 
envimnmental policies that promote renewable 
sources atenergyand programs that promote 
sustainability throughout tlie state.” said Jim 
Young, interim head, The Benjamin School 

Each block of 1,000 kWh of 100% Grewe 
certified renewableenergyyou purchase though 
Sunshine €nergy plays an important role i n  
* Preventing COz emissions nationwide. 

(Purchasing one block every month eachyear 
prevents 17,000 pounds of C02 emissions 
nationwide) 

*Supporting renewable sources of energy. such 
as bioenergy and wind, across the country 

Conserving non-renewable fossil fuels, such 
as oil. coal and natural gas 



CFLs Save Energy And Help The Environment 

m . e a r t h a l I . ~ g  w cat\ i ~ o o - c ~ n u p  
(1~.8~253-2867) to use your zip code to learn 

ling options in your aha 
far additional tips or to purchase CFLsand 
other energy efficient products, visit OLU Online 
Energy Sfore at www.FPl..conlstore. All sales 
I ~ l p  fund programs for your neighbors in ioeed. 
PipducraMm ,k8MR'YS,M armnpas r",dsnemslwp"w 
p!"r $4 9 4 Iba U.S. Emb"lel Rotutbr \ iw"d  
lhcU S oCp81lh?~t 01 l l u ~  

.. .. ~ ~ ~ ~. . 



Help for Food Stores 
To Take Control Over 
Energy Gusts 
Rdrigeratim. air mnditbning and lighting 
typically account for about 85% of electriclty 
usage in a small food stoie Here are tips that 
will help pu manage these costs: 

Turn things off or down 
Turn off computers, cash registers. deli 
Kales and cooking equipment when not 
in use Smart power strips with built-in 
mupancy sensors are available to shut off 
these dewices when no users are present 

Occupancy sensors can help, but training 
staff to flip the switch when l ighk aren’t 
needed is  less expensive 
#aka sure that cooling and heating settings 
in warehouses. stockrooms. offices and other 
specialme rooms are at minimum settings 

Lights should be off when not in use 

AIC cleaning and maintenance 
Have a licensed techniciancalibrate the 
controls, check, clean and lubricate the 
oiitsideairdamperlinkageonce a year 

Change filters at least once a month, and 
clean condenser coils quarterly 

Checkcabinet panels quartwlylo make sum 
panels are fully attached, with a l l  screws in 
place, and that gaskets are intact 

longer-term solutions 
Install anti-sweat heatet controls, hat gas 
reclaim or special glass doors on refrigerator 
cases to reduce condensation and save 
energy FPL offers incentives to help you pay 
for these technologies 

With the help of an fPL rebate, replace J 12 
fluorescent lamp fixtures withl-8s and 
electronic ballasts I f  you have high ceilings, 
T-5s offer even better light quality 

When pur roof needs recoating or painting, 
consider a reflective roof measure - which 
an FPL incentive may help you pay to imtall 

for additional energy-saving tips, visit 
wwwFPLcam/business 
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Large h e r  Large 
Palm. I - I maximum I 

. 30 minimum setback 

Trees shown a t  mature height 

Planting The Right Tree In The Right Place 
Helps Prevent Power Outages 

Trees and power lines don't mix If not 
planted in the right place, today's tree 
could be tomorrow's backyard problem 
They may seem small now, but when 
immature trees grow t o  mature heights, 
they can interfere with power lines, which 
can disrupt electric sewice t o  you and 
your neighbors 

4 Taking the time to choose the right 
tree and planting it in the right place 
will help improve the reliability of 
your electric service 

Know the "/pe of tree and where it will 
be located in relation to  overhead and 
underground utility lines The mature 
tree must have an appropriate setback 
away from power lines and an area 
large enough to accommodate the root 
system, canopy and m n k  diameter 

* 

Call before you dig t o  avoid buried 
wires To locate underground wires, 
contact Sunshine State One Call 
(1-800432-4770) a t  least two 
business days prior to work 
beginning The service is free 

FPL has identified trees you can safely 
plant in your area of  the state For a list of 
suggested trees suitable for planting acja- 
cent t o  overhead power lines and those to 
avoid, visit www.FPLcom. You'll also find 
wnvactors in your area trained to  safely 
trim trees around power lines. Or, call our 
customer care center at the phone number 
on your electric bill and ask for our Right 
Tree, Right Place flyer 

Planting the right tree in the right place 
will help keep you safe and help us 
improve the reliability of your sewice 

Join Us This Earth Day In Our 
Commitment To The Environment 
In January 2006. FPL was notified that once again 
we were ranked first out o f  23 major electric utilities 

/'B 
EARTH?: 

surveyed in the environmental and social responsibility 

recognized independent advisory group. This is the fourth 
time in a row that InnoveSt has ranked FPLfirst for 
environmental performance 

This Earth Day (April 22). please join us in our commitment t o  the environment 
by conserving energy. Energy conservation is earth-friendiy and is a great way to  
manage your electric bills For tips and advice to help you control your energy 
usaae, visit the residential section of www,FPL.com. 

April 22,:20@;@3 
:../, 

assessment conducted by Innovest, an internationally i ?  



If You Or Someone You Know 
Need Special Assistance... 

Medical Essential Service -This FPL 
program is specifically for you if you or 
another permanent resident of your 
home is dependent upon electric-pow- 
ered equipment that must be  operated 
continuously or as circumstances require 
as specified by your physician, to avoid 
the loss o f  life or immediate hmpitaliza- 
tion Certification for this program 
requires a form, available from FPL 
upon request, to be completed by 
the customer and hisher physician 
Annual re-certification by your physician 
is also necessary 

lf you qualify, the Medical Essential 
Service program offers referrals to 
social service agencies that may provide 

financial assistance, a limited extension of 
time to pay your bills and special notifica- 
tion prior to disconnection of service for 
non-payment, so you can secure funds or 
make necessary arrangements 

Evacuation Assistance - If you have 
special needs in case of an evacuation, 
call your local emergency management 
ofiice Your county government has a 
voluntary registration program for this 
purpose Look under "county govern- 
ment" in your phone directory or call 
directory assistance We encourage you 
to develop an emergency plan and call 
now before extreme weather or some 
other emergency threatens! 



Buildsmart@ And Save Money Year Affer Year 
A new home is a big investment The 
choices you make will affect your family - 
and your budget - for  years to  come FPL‘s 
BuildSmafl program is one way t o  ensure 
value and comfort for as long as you own 
your n e w  home 

A home with BuiidSmart ceMcat ion 
indudes proven energy-saving upgrades 
above the standard Florida building code 
minimum requirements - upgrades that 
can save you hundreds of dollars a year in 
energy costs BuildSmart benefits include: 

Energy Savings - A BuildSmart home can 
reduce your family’s energy usage by up 
to 30% 

Comfort - BuildSmart energy-saving fea- 
tures - such as energy-efficient cooling and 
heating, upgraded insulation and sealed air 
conditioning ducts - help make your home 
more comfortable 

Peace of Mind - Participating builders 
must comply with FPL‘s exacting inspec- 
tions, so you can be sure your BuildSmart 
home meets a higher standard 

Satisfaction -As a BuiidSmart homeowner, 
you’ll know you’re doing your part to  help 
reduce energy consumption and conserve 
our natural resources for the future 

Added Value -After you move into your 
new Build%” home, you will receive a 
certification kit with valuable energy-saving 
tips - to save you even more money in the 
future 

If you’re thinking about new construction, 
be sure t o  ask your builder about 
BuiidSmart certification to  ensure your new 
home is  comfortable and energy-efficient! 
For more information about the FPL 
BuildSmart program, visit www.FPL.com.. 



DIVIDER 

BLANK 

PAGE 



What You Can Do This Summer To Help Manage 
Your Electricity Use 

Have your A/C system checked if you feel it's not 
71 offers practical tips and pmgrams that can help 
uu get more control over your electricity usage 

cwling as as has in the pa* 

hey're hassle-free ways to save energy and money 
viihoutsacrificing yourmmforl lndividualb, these month 

Clean or replace pur  MC system filler every 

teps may not W d  big saWs.  but they will make 
our home more efficient and keep summer electric 
ills more manageable. 

. Turn off the ceiling fan when you leaw the room 
A Ian that runs constantly can cost up to $7 a 
month dependingon size and age 

Conlinued on m e  2 . .  



FPCs Assist Program Helps Those In Need 

Hardships such as loss of a job, illness or an 
accident can strike at anytime and make it difficult 
or impossible to pay bills Thmugh FPL's ASSIST 
PrOEflm, we partner with a vast network of social 
SeNice Organizations located thmughout our service 
territory to help in these situations. 

In 2006, FPL partnered with more than 700 low- 
incometelderly service organizations to help more 
than 60,000 eligible customers receiwe more than 
$18 3 million in funding to help pay their electric bills, 

If you feel you qualify for energy assistance, call the 
customer service number located on the bottom of 
your FPL bill or visit w.FPL.conJassist We'll 
provide you with the information and referral phone 
number to the appropriate local szial  service 
organization 

Such organizations could require you to undergo a 
qualification review to be considered lor assistance 
funds Typically,you must havean income that falls 
at or below 150% of federal poverty guidelines, but 
requirements may nary based on the locale and the 
lunding source. 

For more information, please visit 
w.FPL.com/asslst 



New Charge Part Of Ongoing Storm Planning 
Replaces Surcharge, Reduces Your Bill 
You may have noticed a new line item on your electric 
bill. The Storm Charge became effective on May 23, 
2007 It replaces the Storm Restoration Surcharge, 
which was previously included in the Non-fuel Energy 
Charge section of your bill 

The new Storm Charge means a $0 08 cents per month 
reduction on a 1,000 kilowatt-hour (kWh) residential 
bill This new charge originated in the Florida 
Legislature, which established a new financing 
methcd bvwhich electric utilities can recover dorm 
restoration costs and replenish storm-recoveiy 
resems. This pmcedure, known as “securitization,” 
allows electric utilities to access lowast funds 
thmugh ‘“storm-recoveiy bonds” issued with oversight 
from the florida Public Service Commission. In FPL’s 
case, praceeds from the storm-recovey bonds will pay 
for the remaining 2004 and 2005 storm costs and 

establish a reserve for future storms. A note with 
additional details is included on your electric bill Like 
other matters impacting your bill, we want you to be 
fully informed of this change, which has reduced 
residential bills and is a part of our ongoing hurricane 
preparedness activities on behalf of our 4 4 million 
Florida customers 



FPL Helping Outlet 
'"Today, perhaps more than ever, America is lwking 
for ways to help secure its energy independence. 
When you enroll in FPCs Sunshine Energy. program. 
you can have a personal and positive impact on our 
energy future For each month you're enrolled in the 
program, FPL ensures that 1,000 kilowatt-hours of 
electricity from cleaner Sources is produced by 
generators in Florida and other states. Thanks to 
more than 30,000 customers already enrolled in 
Sunshine Energy, solar arrays at the Miami Science 
Museum and four Sunsmarl schools have been 
developed These solar facilities are becoming a 
reality because of Sunshine Energycustumers who 
chow to make a difference. Since the start of the 
w", Sunshine Energycustomers have prevented 
more lhan 420 million pounds of carbon dioxide (GO2) 
emissions from entering the air annually, That's the 
Same as removing more than 47,000 cars off the 
mad or planting more than 25 million trees! If you, 
loa. would like to join this worthwhile effort, vwt  
wnv FPLcoMsunshine or call 1-888-375-4733 'I 

Stan Thornton 
FPL Customer Manager 
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00 FPL Budget Billing@ 
re Predictable Bills 

There's an easy way to manageyouretecbic bill 11 "Actual Bill" amount. 
wdhoul Sachcing tlte mwnlenCes of wryday 
lite Siinoly ion the more lhao 300,wO customers 2) "Budgel Billing" amount - whKh IS Ihe aniounl 

wiv~ alreadybenefit year-mund hom the FPL Budget 
Billing pogram while Budgel Billing does not save 
money, it giws pu thecomfort of hoawing what to 
expect to pay each inonth 

When you enroll, yoo: amount 
Paya stabilized bin amount each month 
and year-muiid, . h i d  m a l a f l u ~ ~ n s  ,nwr b)lh, erpecialb 
during peakenergyusage during the summer 
months, and 

, Km&attompeet@p@,yeach month, M~~ 

ywwIllpaya and 

amount IS the difference khveen youractual 
mw coslf and your monthly Budget Billing 

3) *hfem4 balance" alnarlfi defd balalm 

lhe defwred balance is what stabihs the a imn t  
pou pay year round and makewreleetn: bills 
more prediktabable kcause the deferred balance 
adiUas every man& lhe paymenl due nwer gets 
tmlar~e. and makbudgetingeasier 

To bin more abut the pmgram and hw a Budget 
Bill i s  calculated, visit wmy FPLconhesbb and 
enroll today! 

expenses 



Common Causes Of Bigher Bals 
WeatBer-WestherisffieIHim~Eauseaf high bi lk 
In Iialler weather, d i g  can mud for more than 
half of wr bill Thal's bocause your air conditiwer 
hastoworklongertokeepywr h0me'stemperatureat 
the tkmmtat setting 
Fuel c&- FPL needs natural gas and oil Io 
generateeleetrici Thecnstolthisfuelmaketup 
morethanhalfoflbepriceyoupayforelectricity To 
better understand the mpact. click on our Fwl 
Gompamon Calculalaatww FPL mmffudcal 
Uactmnios - Did you know larger Ws, like plasma 
and HD Ns, u5e more eleciricily than your 
refrigerator? nnd, they pmduce heal, which makes 
your air conditioner run longer If you have a 
digital video recorder (DVR) crmnected to your 
W, it's wnning 24 harn a day Mafly electronics 
usealmostasmuch~trieitywhen they areofl 
as when they are on 

HousehoM -The number of house gusts and 
family members in your home impactsyour 
electricity consumption 
langth @l billing cy& - A billing cycle istlle 
number ot dags tn each bill Some months are 
longer than others, which could lead lo  a higher bill 
because of ener8y use on addilioiial days 

Hassle-Free Ways To Help Manage Your Usage - And Your Bill 
For the most savings, implement our top IO 
tips at wmv.FPL cen/anergyetliciency 

Plug electronics inID a d e v h  wIh an on/oll 
switch w tum them off when not in use 
Electmnlcs that are lurned off but nlupepd 

~ ~ ~ ~~ ~ .. ~~. .. . .. ...~....o_. 

in still consume eledricily 

Use our Appliance Calculator at 
WWYI FPl.com/a~pfIances to leam haw adding a 
new appliance will aflect pur bill M how turning 
cectain appliances olf can contrd energy usage 

To leam more about the cause of higher bills and 
hassle-lree steps you can take without sacrificing 
comfwt, visit wFPL conJswingsloalkit. 
Becoming more energy elliiient is something we 
can all share 



Be Aware Of Power Lines Before Trimming Trees 
YoubokbeioreaossingLhestceet YOUlm6kfme tvw 01 cutting For a sample Iist.ng 01 the% 
pulGng iota tr&. Tor wsafa be ane to I d  UP fa quairiml tree trimmers in Fur  area. visit 
FOWlimanddeerc~vih?n~'etnmmingW wrmFflcoWbees H p u  lhaveaddilional 
rrpicallx ,,,wonyamcoming i,,,o questiins or wncerns, call the customer sewice 

CMM with m iine-s since the@ mwnled M pdes 
alsfedatancesawayfmmnumalact~esorare m alsourgesywlobecarefulwhen rlc~nesio 
biMuMWmd m s i f W M b t " m w  ukierground powerlines Eeforepudoanywork 
m,nPLWm. bewe a'ssafe beh%'J begin that i n m l w  digging. mlrlact Sunshine State One 

aU owlhead wire and cables ale energired Call to determine 11 any Ulil l ly lines are bbried on 
and polenlialiy dmgerous I1 you're setting up your pioperry This free service w.II help ensure wur 
ladders or xalfotds. be sure you'ce lar enDugh away path is clear Belae YOU dig, call 811.1.4W~432- 
so that p~ dm't wme near p-r lines, evefi with 4170 or visit wwn cailsunrhlne com florida l a r  
the h i s   you'^ using requires that you call an0 wail Ihe required time 

Ilw full business days1 for bur& utilities Io be 
NEVER attempt lo trim any vegetation gmhg near 

twuted ana marked belore you start digging oron overhead pmrer .ines yourself Onlyspecialiy 
trained lree lnmming prolessionals slmLld do vlis rollowing these saiety rules cwla save ywi life! 

number on the bottom of your bill 

4 

Need Help With A Power Problem? Get It Fast 2417 
Whenyou'rebusyandit'shardtolindlimetonllus,yau 
canstiRgetthehelpyouneed.Nowi15easierloryouto 
repal and gel a m r s  about your power-related ancms 
at a ~ ~ i ~ ~ ~ . ~ ~ w w w ~ ~ L ~ ~ ~  
Onceonline,ywcans~the~oitroubleaidkgM1 
ta iepal it These are the optiom yw can rep& 

Poweroutage. 

%eel liiht adage, 

Power pale, that appears deteriorated or is leaning, 

Pawpr quality lnue, such ar lights flicketig 

Ehlr iwl  interference with your W, phone 

or sudden& dimniin& 

or Urn1pder. 

PmMem with your electric meter, - Need lorhbrisremovalasa resriltofourwrk.or 

Desiretoconverl yourresidential service lmm overhead 

If we have any new i n h a t i o n  warding pui inquiry 
we'll alsocommunicate wilh you via mnvFPLcam, kt 
come Lwckto'mxFPLcornand logontocheckpur 
message inbox lor updates o n  

If we've h i  unable to rcach you regaiding your 

Wlw, pur service request was m p W  or 

where we're doing prwentalive maintenance wk in 
your area to help mure reliable electtic sewice. 

to underground SeniKe 

sewice inquiry. 

En&amsibiliWoywramKInt inlmnatim 26n. If "re 
alreadyregistd fawFPl.com online services, simpty 
log on with yaur uw ID and paaurwd. Nyou haven't 
regisfered as a www.!Xcam user, simpty cli& on New 
Usrv to register. You /I need to have your FFt amunt 
oiinikand M a l  Sauri ip~ tavlD niin!ter lhandy 



one year as a Sunshine Energy 
n aMd more than 10,800 

or recycling 26,625 aluminum cans 

Join the thousands of Sunshine Energy customers 
who have helpcd amid more thLn 226,000 metric 

or call 1-877.529.261 0 

FPL Helping Outlet 

Mayling Bravo 
Field Operations Sup'sor  

"You can saw me than $100 a year at no ml to pu! 
The FPF On CalP pmgram is  the easiest way to lower 
$air electk bill I1 pu agree to p8lcipate. we will 
masionally cycle otf select n t a j ~  appliance$ fM short 
periids of lime, only wheii absoiulely necessaly during 
perm& of peak energydemand In mhange, yw will 
receive a uedit m pur mrmthly bill fa wnseiving 
energy, mn if we never inlerrupt your appliances Most 
like$ywwon'tevenRoticewhentheOnCall pmgram 
is activated. hut you'll definitely notice Ihe savings 
Only the appiiaiices yw chouse wili be enmiled in the 
program 

As the demand for energy increases, so does the need 
lor aclditional pmwr plants Thanks to more lhan 
730,0(10 On CallJ partidpants and our cuslomen' 
inwlw" in otherenergyefliciemand maiiagement 
programs, FF'L has saved enough energy to avoid 
building 11 powerplaitts. To learn more. visit 
wmv,FpL ."loocall." 
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Florida Power & Light Company 
Docket NO. 070826-El 
Staffs Data Request 9-5-08 
Interrogatory No 10 
Page 1 of 1 

a. 
Previously, FPL had on its website "Sunshine Eneigy FAQs " One of the questions was about 
costs and FPL stated that, "the chatge goes toward the purchase of renewable iesoutces fox 
the program and nominal administrative costs to operate the program " Please explain the 
basis for describing administrative costs as nominal 

A. 
The costs of the Sunshine Energy program are principally comprised of costs to procute 
RECs, costs of constructing solar facilities and costs to market the program 
Administrative costs Iepiesent only a minor portion of the overall costs In particular, 
FPL's administrative Costs for the residential program weie slightly less than $0 65 pel 
customer contribution 




