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Please provide evidence of any monitoring FPL conducted of Green Mountain during the life

of the contract including, but not limited to, any audits performed or reviews of marketing
materials.

A.

FPL monitored the activities of Green Mountain in a varicty of ways. Quarterly meetings
were held to review the progiam performance. Annual reetings were held to analyze the
previous year's performance and to lay out activities for the new year. All marketing
materials were reviewed to ensute consistency with the approved message map. A
message map per the contract is defined as "a document that contains Marketing
communication messages and claims that have been approved by both Parties for use in
any and alt Marketing materials.”

All marketing materials were reviewed again once individual direct mail or press releases
were developed.  Weekly meetings were held to discuss program status and issues.
There wete also frequent calls between FPL and Green Mountain as the need arose.

The review of all marketing material was done in the following manner. Diaft marketing
matetial was sent by Green Mountain to FPL's Matketing and Product Management
Departments for review. FPL reviewed the draft language to ensure that it was consistent
with the message map including disclosure requirements approved by the PSC Staff.
Feedback was provided to Green Mountain by FPL to prepare a final version for FPL's
approval.

As an example, attached are copies of FPL's internal monthly program monitoting reports
that show for 2004, 2005, 2006, 2007 and year-to-date 2008 monitoring. These reports
are done on a monthly basis and updated each month for each year. Attestation
statements, which were previously provided to the FPSC Staff, wete obtained for all
previous year's REC purchases to confirm that REC requirements were satisfied.

Programs of this type need a critical mass of participants in order to generate funds
sufficient to make a difference. The only way to achieve critical mass is to tell people
about the availability of the new program. That's exactly what happened. In fact, the
marketing efforts were tremendously successful. As subscriptions increased, the purchase
of renewable energy credits significantly increased, growing from 51,538 in 2004 to
373,596 in 2007, or more than 952,000 since inception, making this the fourth largest
program in terms of REC purchases in the United States in 2007.
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2006 Sunshine Energy Participants Program-To-Date
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2006 Goals & Channel Breakdown

Sunshine Energy Enrol

Iments - Program to Date / YTD / Channel
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Goal Installs Drops

Jan 380 419 -171
Feb 865 114 -138
Mar 1,181 444 -148
Apr 1,277 1,527 -132
May 1,377 183 -119
Jun 200 911 127
Jul 154 539 -161
Aug 303 560 -152
Sep - 1,191 503 -137
Oct 2,258 1,282 ~141
Nov 3,957 - 932 -111
Dec 1,877 1125 - -104
Total 15,000 8,539 -1,641
Sunshine Energy Participants Pregram-To-Date
Goal Actual

Jan 23,426 23,151

Feb 24,291 23,302

Mar 25472 23,547

Apr 26,749 24,812

May 28,126 24,713

Jun 28,326 25,286

Jul 28,480 25539

Aug 28,783 25778

Sep 29,974 26,022

Oct 32,232 27,017

Nov 36,188 27,742

Dec 38,066 28,742
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Green Power Project - 2006 Program Activity 53

"SUNSHINE ENERGY™
Account Description Ferc Acct TOTAL Jan Feb Mar Apr May Jun dul Aug Sep Oct Nov Dec
Green Power Pricing-O&M Expanses 808.265 | § 2,813,661 $218.001 $215,813 $207,850 $225,549 $225,573 $225,424 $253,380 §$137.818 $325,728 $243,18% $266,108 $288,420
Green Power Pricing-P&W Benefits 926211 | $ 1,832 $384 $389 $303 $404 56808 $2.560 3404 $634 $404 $404 $606 $404
GREEN PRICING PROGRAM $ 2821298 §216,386 $218,.212 $208.043 $225,953 $226,170 $223.014 §253,783 $138.452 $326,132 $243,593 $269,742 $268 824
REVENUE ACCOUNTS: B 4,693
Res. Sales 440,030 (82,829,225} {§221.873) ($226. 23N ($225,476) {3236.437) ($240,285) 1$238,743) {$246,420) {$247122) {$261,280) {$257,492) {$262,438) (5274.693)
Res. Sales - Public Aulhority 440,080 0
[Commercial Sales 442,130 $0
Cemmercial Sales - Public Auterity 442,180 50
Indusirial Sales 442 250 $0
Incustrial Sales-Public Aulhority 442.280 $0
Cther Sakes to Pub Authority 445.030 $0
Public Authonity-Reilway Sales 448,080 $0 ’
REVENUES {$2,628,225) ($221,873) {$226,237) (8225,476) ($236.137) ($240,265) ($238.74%) ($246,420) (§247,122) ($251,280) (S257.482) (§462,488) (274,803}
Program Expenses - (Nt of Revenues) ($106,9372 (55,487) (310,025 (817,432} ($10.184} ($14,088) {£10,730) $7.373 1510B.670) 574,852 {$13,699) $7,224 ($5.869)

Sunshine Energy 2006 YTD Enroliments -Dec.xls




Sunshine Energy 2006 YTD Enroliments -Dec.xs

© Month ‘Enroliments’
Jan $228,740.39 23,460.55 4189.00
Feb $223,578.46 22.931.12 428.00
Mar §223,915.75 22,965.72 444.00
Apr $238,597.18 2447151 444.00
May $238,737.00 24 485.85 183.00
Jun $237.462.79 24,355.16 911.00
Jul $248,785 29 25,516.44 539.00
Aug $242 814.29 24,904.03 560.00
Sep $248,108.85 25,447 06 503.00
Qct $253,804.51 26,031.23 1,282.00
Nov $283,904.94 29,118.38 932.00
Dec $283,773.73 29,105.00 1,125.00

YTD Acluals | $2,952,222.48:]:.:302,792.05 |..7.770.00 |

Program to'date {:$9.753:704:92: 74.738:97 5 {::30/836:00: ¢

2004 $4,611,880.78

2005 $2,189,601.66|

- 47,372:39 "

-.224,674.53

$3,500,000.00
$3,000,000.00
$2,500,060.00
$2,000,000.00
$1,500,000.00
$1,000,000.00
$500,000.00
$0.00

Sunshine Energy - YTD TAGS Sold
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As flled with the 2005 ECCR Projection Filing

Pro}. Pro}. Pm] Prof. Pro). Proj. Proj. Praj. Pra). Pro]. Prol
2005 Revenues January February M May Juns Juty ggtt s_ﬁgnber Qctober November  Decembsr TOTAL
18, BuildSmart Program Q 0 0 ] o 3 [1]
17. Green Powac Pricing {Sunshing) {88,725) 184,575) {100,425) 1106,275) 112,125 {117,875} {123,825} {129,675} {135,525) {141,375} {147,225} {153,075)|$ (1,450,800}
Total Program Reventas 5 (88725 & (24,575) § (100423} § (108275 § (112725 § (V17675 $ (123825 § (1295750 $  (135525) §  (141.375) § (147225  § (1830755 (1,450,800}
DUE DATE: JUNE 22 2005 ﬂ
TO BE FILED WITH THE 2006 ESTIMATED/ACTUAL -
Actuals Actuals Actvals Actuals Actuals
205 Revenuss January Fahruary March April May
18. BuidSmad Program 115,525) (7.450) (23,550 {24,000)

{23,650}

17. Gregn Powar Pricing (Sunshine) 09;962)

Total Frogram Reverwes § {(133612) § (48,403) § (162,988} §

A

(197,783} §

(206,755) §

2005 Revenues
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Goals & Channe} Braakdown
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Onipgiriast Phadkcstion Plst Assump-uom

Participanis

b an “Feb.

New Enrullmenls par Cls

Seles Crannals

Goal | Acon || Goal | At || Goal | Actua ol | actint [
48] © H10861 0 H 1679 | 0 H 7340

Coml ] Adtual
0 H1,398] 0 2| 0 380 | 0

Advartising

Sunshine Energy 2008 YTD Envoliments » June.xis

Qonl | Actual Goal | Actual Goal 1 Actusl Goat Actual Koal

517 [1] 1694 | 0 1,979

Direct Sales - Stors Fronts

Diract Mail Campaigns

Email

Web

Phone -In

|Phone - Out

Gill insar Response

Affinit

Bangtail

Doar io Door

FPL Employes Signup

Transfer of Sarvice

Re-Eneoting

Online MoversMVhite Fneca

Energy Aucit

Refer A Friend

Ordine New Service Connects

TOTALS

Draps

Sourca: Dawawarshouse Monihly Report
Sunshine Energy Enrcliments by Channel

410 23275
May 29713
2007 Sunshine Enargy Enroliments YTD Enrollments T&r:; PROGRAM
Goal ve. Actual LLMENTS
{Not particlpants

April May dune July Aug Sep Oct Nov Dec

= does not count drops)

33066

Goal Actual

5,000 ;
4,000
3,000 -
2,000
1,000

Direct Sales -  Direct Mail Email Web Phone -In
Store Fronts  Campaigns

Advertising

Phone - Out Bill sert Affinity

Response




2008 Sunshine Energy Report
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Goal Installs ~ Drops

Jan 148 0 0
Feb 1,088 0 0
Mar 1,679 0 0
Apr 1,340 0 0
May 1,399 0 0
Jun 603 0 0
Jul 380 0 ]
Aug 517 0 0
Sep 1,694 0 0
QOct 1,978 0 0
Nov 1,048 ] 0
Dec 1,191 0 0 107
Total 13,964 0 0
Sunshine Energy Participants Program-To-Date 36087 3696 Compbined
Goal Enroliment Blocks Monthly Ct Goal Enroliment Blocks Goal
Jan 37,908 36,933 37,003 504 275 487 38,410
Feb 39,450 37416 37,488 483 549 308 594 40,009
Mar 39,757 38,060 38,135 844 614 330 757 40,371
Apr 40,621 38,445 38,527 385 659 341 813 41,280
May 41,847 38,5670 38,662 125 704 359 1,093 42,551
Jun 42,144 38,079 38,164 -491 749 363 1,084 42, 893
Jul 42,981 -38,079 794 43,775
Aug 44 502 0 839 45,341
Sep 45,339 0 884 46,223
Oct 48 524 Q 929 47.453
Nov 46,764 0 974 47,738
Dec 46,987 0 1019 48,006
4155
Dec-08

YE 28742




Enroliment Blocks

37,208
37,724
38,380
38,786
38,929
38,442

j=NeBeBall=lael

37,490
38,082
38,892
39,340
39,755
39,248

COoOOOoOOoCo

Adjusted

919
1654
297
864
1228
297
837
1521
837
1185
240
223

37906
39460
39757
40621
41847
42144
42981
44502
45339
46524
46764
46987



2008 Sunshine Energy Enroliments
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Sunshine Energy 2008 YTD Enroliments - June.xls

~ CMonth

Blocks S.old

By FPL - o 's)
Jan $264 428, 90 27 120.91
Feb $282 470,94 38.971.38
Mar $302,385.71 31,013.92
Apr $310,398.30 31,835.72
May $351,103.52 36,010.62
Jun $288,286.10 28,567.81
Jul $0.00 0.00
Aug $06.00 0.00
Sep $0.00 0.00
Oct $0.00 0.00
Nov $0.00 0.00
Dec $0.00 0.00
YTD Actuals $1,799,073. 47| 184,
Program fo date [$11:552 778.38

2004  $4,611,880.78[ ¢ 47,372:39

2005  $2,189,601.66[ - 224,574.53

2006 $295222248 302792.05

7770
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$1,000,000.00
$800,000.00
$600,000.00
$400,000.00
$200,000.00
$0.00
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Goals & Channel 8reakdown
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Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec
Total

Jan
Feb
Mar
Apr
May
Jun
Jul
Aug
Sep
Oct
Nov
Dec

Dec-06
YE

Goal Installs Drops
148 590 0
1,086 1,167 0
1,679 1,852 0
1,340 1,300 0
1,399 1,762 0
603 301 0
380 110 0
517 0 0
1,694 0 0
1,979 0 0
1,948 0 0
1,191 0 0
13,964 7,082 0
Sunshine Energy Patticipants Program-Te-Date
Goal Actual Monthly Change
28,869 29,072
29,804 30,014 942
31,249 31,880 1,866
32,402 32,613 733
33606 33,975 1,362
34,125 33,917 . -58
34452 33,788 -129
34,806 34,388 600
38,340 35,617 1,229
38,042 35,798 181
39,717 35,608 -192
40,742 36,987 1,381
28742

Adjusted

28742 0860523
148 127
1086 g35
1679 1445
1340 1153
1399 1204
603 519
380 327
517 445
1677 1443
1978 1702
1947 1675
1191 1025

28869
29804
31249
32402
33606
325
34452
34896
36340
38042
39717
40742



2007 Sunshine Energy Enrollments
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Green Power Praject - 2007 Program Activity $§

“SUNSHINE ENERGY"
Account Description Ferc Acct TOTAL Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
Green Power Pricing-O&M Expenses 908265 [ ¢ £0 50 $0 30 0 $0 50 30 $0 $0 30 $0
Green Power Pricing-P3W Benefils 926211 | § $0 50 %0 $0 $0 $0 $0 50 $0 50 80 $404
GREEN PRICING FROGRAM $ 50 $0 $0 $0 30 $0 $0 $0 50 $0 $0 5404
REVENUE ACCQUNTS:
Res. Sales 440.030 $0 0 80 $0 0 0
Res. Sales - Public Authority 440,080 $0
Commercial Sales 442.130 $0
Commercial Sales - Public Autority 442,180 30
industrial Sales 442230 $0
industriat Salas-Public Authority 442,280 $0
Other Salas to Pub Authorily 445.030 $0
Fpumic Authority-Raitway Sales 448.080 s
REVENUES $0 $0 80 50 0 2
Program Expeises - {Net of Revenues) $404. 50 $0 30 $0 $0 $404

Sunshine Energy 2007 YTD Enrollments - Dec.xls




Sunshine Energy 2007 YTD Enroliments - Dec.xis

2007
, , CashReceived -t Blocks Sold ~[ -7 . 7"
~ . Menth By FPL T | (MWR'S) | Enroliments
Jan $264,428.90 27,120.91 580
Feb $282,470.94 28,971.38 1,167
Mar $302,385.71 31,013.92 1,862
Apr $310,398.30 31.835.72 1.300
May $351,103.52 36,010.62 1,762
Jun $288,286.10 29,567.81 301
Jul $0.00 0.00 110
Aug $0.0D 0.00
Sep $0.00 0.00
Oct $0.00 0.00
Nov $0.00 0.00
Dec $0.00 0.00
YTD Actuals $1,799,073.47 | 1-184,520.36
Program to date | $11,5652;778:398:[:7:7597258 33
2004  54,611,880.78| - 47,372.38 .
2005  $2,189,601.66[ . 224,574.53
2006 $2,952,222.48 302792.05 7770

$2,000,000.00
$1,800,000.00
$1,600,000.00
$1,400,000.00
$1,200,000.00
$1,000,000.00
$800,000.00
$600,000.00
$400,000.00
$200,000.00
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Sunshine Energy - YTD TAGS Sold

[C=3Cash Received by FPL =#=Blocks Sold (MWh's)]
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As filed with the 2005 ECCR Projection Filing

Proj. Prof. Pra). Prol. Proj. Proj. Proj. Prq). Proj. Piol. Proj. Prok
2008 Revenues January February March April May June July August September October November  December TOTAL
16. BuilgSmart Program [}] 0 [} [ 0 [ ) [ [ i} ) s} 3 0
17 Green Power Pricing (Sunshine) (88,725) 194,575} {100,425) (108,2755 {112,125) {117,975} (123.825)  (12067%) (138,525) {141,375) 1147,225) (153.076)5  (1,450,800)
Talal Program Revemses S 189725 3 [B457H) 3 (100425) §  (106275) § (1121250 § (117975 § (123826} § (1206760 § (135525 $ (144375 §  (147.228) ¢ !153.0?5){5 {1.450,800)

DUE DATE: JUNE 22, 2005
' 2= --ENTER ESTIMATES FOR JULY.-

TO BE FILED WITH THE 2005 ESTIMATED/ACTUAL -

Actuais Actuzls Actuats Actuals Actuals
2005 Revanues January February March April May
16, BulkiSman Program 125,650) {18°525) 7.450) (23,560} (24.G00)
7. Grean Fower Pricing (Sunshine). - ' (308,862) <1 (120,878) . ¥ 156,638 174243 (182,768

Touaf Program Revenues § (133612) §  (146403) § (162.988) § (197.793) &

Yo'inkreads-
Total-# of Cugloiners:
Net from month'io month -

2005 Revenues



2005 Goals & Channel Braakdown
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As filed with the 2005 ECCR Projection Filing

Pra). Proi. Proj. Pro). Proj. Fro. Pro). Prol. Prop, Pro}. Prot. Prot.
2004 Revenues danuary Fabruary March April May June J ust September October November  December TOTAL
18. BuikdSmart Program 0 0 [+] 0 0 [¥] 0 V] [1] 0 1] 5 ¢]
17. Green Poweancing {Sunshine) {B8.725) (94,575} {100.425) 1108,275) (112,125 {117,975} (123,825} (128.675) 135,526) 141,375 {147,225) {152,075)fs {1,450,800)
Tolal Program Revenues § (88725 § (84,675) $ [100,425) §  (106275) s {112,125} % (197.975) § (1238260 8 (129675) § (135525 § (141.375) § (147,225) § 1153.075)1s (1,450,800}

DUE DATE: JUNE 22, 2005 1
ENT] - ENTER ESTIMATES FO : [

TO BE FILED WITH THE 2005 ESTIMATED/ACTUAL .

Actuals
2005 Ravenues April
1€. BuldSmant Program (23,550
7. Grean Power Pricing {Sunshing

Tolal Program Revenues $ (133612) §  (145405) § {162,868) § (197.793) § 1206,785) § (847 562)

2005 Revenues




Green Power Project - 2005 Program Activity $3

"SUNSHINE ENERGY"
Account Daseription Ferc Acol TOTAL Jan Fab Mar Apr May Jun Jul Aug Sep Oct Now Dec
Green Power Pricing-0&M Expenses 900.285 {§ 2,008,100 $84,768 $117,850 $134,647 $154,311 $175,113 $193,687 $188,6825 $198,028 $203,700 $162,792 $235,910 $216,750
Green Power Pricing-P&W Benelits 026211 1§ 5,346 $368 $40 $414 3415 $428 $633 §889 $422 5403 §269 3485 247
GREEN PRICING PROGRAM $ 2101448 $85,138 $118.271 $134 981 $154,726 $175,642 $104,32Q $189,524 $188,450 $204,103 §193,061 $236,375 $216,976
REVENUE ACCOUNTS: .
Res. Sales 440.030 ($2.254,152)] ($109,862) {$130,878} {5155,538) {8174,243) {$182,785) ($200,033) {$208,92%) ($211.G18) {3217 492) ($218,810) ($225,286) ($223,807)]
Res. Sates - Public Authorily 440,080 $0
Commercial Sales 442130 $0
Commercial Salas - Public Autority 442,180 $0
Industrial Sales 442,230 $0
indusirial Sales-Public Authority 442.280 $0
Ciher Eales to Pub Autherily 445.030] $0
[[Public Authority-Raitway Sales 446.080 $0
REVENUES ($2,258, 76,  (5109,962) ($130,878) {$155,539) $174,243) ($1B2.765) {3200.033) ($208,921) (5211,018)  ($217,452) {$218,610) {$225.288)  (3223.307)
Program Exgs‘ns&s + (Net of Revenuesg !$157!3062 (524.324! !$12.608) {32*0.577) {319.518) ($7.224) ($5.714} (519,297} {312,586) ($13.388) ($25,74%) $11.089 (ss‘aam

2005 YTD Enrollments - Dec.xis



©-n 70 | Cash Received |
Month - by FPL ] | Enrolimants:
Jan $97 626.3 10,012.95 1,435.00
Feb $113,097.26 11,589.72 2,210.00
Mar $140.465.42 14,406.71 1,696.00
Apr $160,762.53 16,488.46 1,628.00
May $184,494.57 18,922.52 1,415.00
Jun $187,624.48 19,243.54 1,445.00
Jui $197,813.30 20,238.54 978.00
Aug $209,250.55 21,461.59 743.00
Sep $215,618.00 22.114.68 826.00
Oct $202,796.00 20,799.59 293.00
Nov $250,990.50 25.742.62 807.00
Dec $228,062.56 23,493.60 19.00
YTD Actuals |$2,189,601.66 |~ 224,574.53.. | 13,495.00..
Program:todate | $2:651:482 44 04692 416900

2005 YTD Enrollments - Dec.xs

$2,500,000.00
$2,000,000.00
$1,500,000.00
$1,000,000.00

$500,000.00

$0.00

Sunshine Energy - YTD TAGS Sold

| CS0Cash Recaived by FPL ==#=Blocks Sold (MWh's) |

r------—- -~ - 77 ]

-1+ 50,000.00

1] 0.00

- 250,000.00

tags

- 100,000.00
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2004 YE SE Monthly Goals'.xls

Cash | T

. - |Receivedby | " ot
Month - FPL--"| - Blocks Soid .-

Jan $0.00 0.00

Feb $367.58 37.70

Mar $6,339.48 650.20

Apr $16,444.60 1,686.63

May | $22,270.26 2,284.13

Jun $31,375.08 3,217.96

Jul $43,793.30 4,491.62

Aug $50,157.53 5,144.36

Sep | $56.484.39 5793.27

Oct $65,758.98 8,744.51

Nov | $76,852.36 7,882.29

Dec | $92,037.22 9,439.71
YTD NN
TOTALS | $461,880.78] ~47,372.38 - |

SE - YTD TAGS Sold

| =2 Cash Received by FFL *#=Blacks Sold

$500,000.00 - ~ - — — — - e e S - 50,000.00
$45000000 + -~ — = — — ~ = — — — - - — — — — — — — _ m—m — = = = £ 45,000.00
$400,000.00 - — — = ~ = — =~ - — - 1 40,000.00
$350,000.00 T — — ~ — — — - — = - - - — — — - — — — o] =+ 35,000.00
$300,00000 + - - - — — — — e i el & - 30,000.00 "
$2560,000.00 - - 25,000.00 g’
$200,000.00 - - 20,000.00
$150,000.00 - - 158,000.00
$100,000.00 4 AT 10,000.00
$50,000.00 -1 T 5,000.00
$0.00 - ~—+ 0.00
F @@ @Y S

9/16/2008
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2004 Graph Data

2004 YE SE Monthly Goals xis

-

2004 SE Graphs

B Goal s [
VoRin Qrigial | 2004 SE Enroliment Goals
Jan. a
[BGoal - Original B Goal - Revised DTG Actual
Feb.
March Jan 512 [i 14
April Feb. 1575 1,047 363
May March 2,266 852 1188
lune Apnil 2,363 841 255
July May ERE 2157 675
Aug ¥ June 3708 | 2006 [ 1831
Sent E Ju 4819 | 4120 | 77
out H [Aug 4,326 3078 393
Nov Sapt 2,939 5574 893
Dec TUeed T ABHT . Od 4848 4265 | 1213
YD Totals 0,088 141 7764 Nav 3,468 7,058 | 1208
i Dee J.6es 3.607 884
35511 | 34,806 | 8,810
Jan. Feb. March Aprt - - Tl oet o T Rev . T Dar
Sales Channels Actial Goal Achual -] Geal Actual | : Goal “Actual | ‘Goal “Agtugl - Actual |--iGoal . | Actual T -Goal . | - Actual : [ - Goal Achual ([ . Goal
[ 46 [ 78 0 22 9 31 5 ) [ [ 2 0 5 T ]
SEGIrect Saies i) 0 77 434 349 452 330 410 262 e [ 1082 [ 250 | 1.000 683 1233 584 1,063
B 0 0 177 447 258 ) 5 [ 258 716 | 2263 | 438 601 318 3,000 45 800
Emai i [ s 0 ; 0 [ 0 0 [T 1 90 1 | ) 0
Web 0 0 10 0 7 0 [ 3 [} 0 0 i il F Q
By i ] [ 173 5 300 271 i [] 200 377 200 9z 200 8 200
PO i [ [} 0 0 58§ 0 260 0 1556 10 1,731 107 _| 2100 198 2,447 218 | 13ed
Bi 0 i 22 431 324 46 ) 43 48 328 10 108 7 0
[Adfini i A [ [ [} [} B) [ [i] 50 [ 50 1) 50
[FrL [F3 [} 28 b [0 B o d ) 0 0 [1] 0 0
Transfer of Sve. [i) ] 18 32 0 7 [1] 23 10 [ 4 0 9 0
Re-Enrsliments [} 2 Q 0 2 Q 2 [] L] [ 1] i £ L] [1]
Tolals £y 0. 568 . 047 - 1,996 1,661 | 465 | 841 ] 675" A8 T2 A1 ] 93" :
TalGlr, Updates 2nd Q. Updales . 41n QU Updatss
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Activity Type

PR
SO

Cancels/Drops/Enroliments
Year Month Load Control Subcode Cancels Drops Enrollments{Grand Total
2004-01 CiM 3 3
DO 5 5
EM 1 1
FB 1 1
P! 1 1
1 1

2004-03

10

348

19
32
5
10
4230 1,20

T 0 200403 Total
2004-04 22
46
35
51

12




2004-04

:2004-04 Fotal

2004-05

DM

235

72

18
68

74

683

49

761

751

49

. 2004-06 Total

B

21,680

LT 2,000

500407

46

15

136

74

136
48
74

16



2004-07 DT
EC 3 3
EF 1 !
M 1 1
FB 34 34
o 1 1
PO 2 281 283

2004-08




2004-10

EC 6

EF A

FB 20

Mv 1

Pl 5 327
PO 107

2004-11

2 2004+11: Total:




Sales Source Description Desciption
AD SALES SRC-ADVERTISING Newspaper Article, brochure, radio tv. other .
Bl SALES SRC-BILL INSERT Bill stuffer Enerygy News, Bill Message, or letter asking the custemer to take action - included in cust Bill

CM DROP RSN-CUST CHGED MIND

DM SALES SRC-DIRECT MAIL Separate Letter mailed to customer with a "tear-away” application. Letter will aiso provide *-888 and web information
DO DROP RSN-OTHER, ENTER RMKS

DT DROP RSN-TRANSFER SERVICE

EC DROF RSN-SIGNED INERR CUST

EF DROP RSN-SIGNED IN ERR FPL

EM SALES SRC-EMAIL Email Campaign requesting customer to call in or go to web via link on email

FB DROP RSN-FINAL BILLED

MV DROP RSN-CUSTOMER MOVING

Customer became aware of the program and s calling into Care Center for additional infermation and elects to

Qutbound GMEC telemarketing campaign

N
PR DROP RSN-PRICE
RE SALES SRC-RE-ESTABLISHPRCG  Customer who was removed from SE progeram and is re-enrolling
Events with a SE booth that enrolls customers on the spot using enrofiment forms Customer may take a brochure

8F SALES SRC-STOREFRONT and enroll at a later date.
S0 SALES SRC-OTHERENTER RMKS  Unknowns
SP SALES SRC-SPECIAL EVENT Community Events { Sunfest , Earthday )

ST SALES SRC-TRANSFER SERVICE  Program stays with Account if address changes in temitory
www.fpl comfsunshine
PL Employee Signup Initiatives




Exhibit B
Sunshine Energy YTD Revenues and Expenses

Green Power Project - 2004 Program Activity §§
“SUNSHINE ENERGY"”
Accaunt Deseription Ferc Acct TOTAL Jan Fab Mar Apr Mav dun Jul Aug Sen ot Nov Cec
{reen Power Pricing-O&M Expenses  908.265 | $471,999.35 | 357664 2,611.2) 862068 1845283 2346312 33,020,939 49,058.74 50,427.12 54,734.77 63,621.70 74,734.00 B9,368.53
Green Power Pricing-P&W Benefils ~ 926.211 {$  4,590.26 658.88 439,81 455,20 455.20 (138,23) 340.00 1.073.38 371.00 170,03 265.00 51008
GREEN PRICING PROGRAM $47¢,589.81 | $3,57664 $3.570.11 $9,069.49 $1B908.03 32301832 $32,88266 § 4935874 § 5150050 $ 5510577 $ 6379173 $ 74,980.00 $ BO,878.62
REVENUE ACCOUNTS:
Res, Sales 440.0301($514,624.39))  {117.90} (1,501.50) {13,962.60) {20,777.25) (25184.25) (39,780.00) {50,885.25) (54,608.89) {60,354,00} (7C,175.18) (BA758.60)  {93,520.47)
Res, Sales - Public Authority 440,080 $0.00 0.0¢ 0.00 0.c0 0.00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 C.0¢
[Commercial Sales 442130 $0.00 0.00 0.00 Q.00 0.00 0.00 Q.00 0.00 0.0 a.00 0.00 0.00 .00
Commercial Sales - Public Autarity 442 180 $0.09 000 b.ao .00 0.00 G.00 0.60 0.00 0.00 Q.00 0.00 0.00 0.00
industnal Sales 442,230 $0.00 G.00 0.00 0.00 0.00 .00 0.06 0,00 0.00 0.00 0.00 0.00 0.00
Iindustrial Sates-Public Authority 442,280 $0.00 0.06 0.00 0.00 0.00 0.00 0.0 0.00 .00 000 Q.00 0.00 0.00
Other Sales to Pub Autharity 445.030 $0.00 0.00 0.00 0.00 0.00 0.00 Q.00 0.00 0.00 0.00 0.00 Q.00 0.00
Public Authority-Railway Sales 446,080 $0.00 0.00 0.00 .00 0.00 0.00 0.00 0,00 0.00 0.00 0.00 0.00 0.00
REVENUES {$614,624.39) (117.00)  (1,501.50) (13.962.00) [20.777.25) (25.184.25) {39,780.00) 150,885.25) {54,608.89) {60,354.00) (FRATE.18) (83,758.80) (93,520 47
e
(Program Expenses - (Mot of Ravenies) 3803478} $3,459.64 $2068.61 (& L

2004 YE SE Monthly Geals' xls Revenues S/16/2008



Sales Channels - Detail Information

2004 YE SE Monthly Goals'.xls

Sign'UpTargst:

- eI A i of Custamers- ] LT St I el I
Initiative Descripfion =7 e |AreasAffected - lirvalvad - 5o ActuaiTD [Daté of it CiEL JComments
Direct Sales Edisen Festival of Light West January 31-February 22
Direct Sales Coilier County Fair West January 31-February 8
Direct Sales Collier-Semincle Pioneer Festival West February 21-22
Direct Sales Naples Home and Design Expo Waest February 24-26
Direct Sgles Southwest Florida and Lee County Farr  [West February 27-March 7
Direct Sales Artfest Ft Meyers Wast February 28-2¢
Direct Sales Sarafolk Concert West February 28
Direct Sales Martin County Far Martin Feb 13-22
Direct Sales Palm Beach Flower Show Palm Beach Feb 19-22
Direct Sales Street Painting Fest Jupiter March 28-29
Direct Sales Hatsuima Delray Feb 28-29
Direct Sales Tropical Marathon Miarm
Direct Sales FL Renaigsance Fest Miami All month
Direct Sales Coconut Grove Fest Coconut Grove Feb 14-17

Believe this "actual" is incorrect.
Bill Inserts Bill insert 1o FPL customers ALL 1.8 million 5256 91| February 17-March 3  JAwaiting reporis.
Slarting slow, but picking up steam.
Working on revisions to script
Qutbound Telemarketing to FPL ALL March S5+ {awaiting changes).
Direct Sales Jupiter Green Market Jupiter 8-Mar
Direct Sales River Fest Jupiter 7-Mar
Direct Sales Paim Beach Green Market Palm Beach 7-Mar
Direct Sales Stuait Green Market Stuart T-Mar
Direct Sales irisn Fest \West Palm Beach March 12-14
Direct Sales Stuart Green Mariet Stuart 14-Mar
Direct Sales Paim Beach Green Market Paim Beach 14-Mar
Direct Sales Palm Beach Seafood Fest West Palm Beach March 18-21
Direct Sales Medeivele Fare Boynton Beach March 20-21
Direct Sales Stuart Green Market Stuart 21-Mar
Direct Sales Marlins Spring Traming Jupiter All month
Direct Sales Pride Fest Lake \Worth March 27-28
Direct Sales WPB Home Show \West Palm Beach March 25-28
Direct Sales Las Qlas Art Farr Ft. Lauderdale March8 &7
Direct Sales Dania Tomato Fest Dania Beach March 13 & 14
Direct Sales Coconut Grove Grn Mark Coconut Grove 13-Mar
Direct Sales Lauderdale Craft Show Lauderdale March 20 & 21
Direct Sales Coconut Grove Grn Mark Coconut Grove 20-Mar
Direct Sales The Falls Mall Kendail 20-Mar
Direct Sales The Falls Mail Kendall 21-Mar
Direct Sales Coconut Grove Gm Mark Coconut Grove "27-Mar
Direct Sales The Falls Mall Kendall 27-Mar
Direct Sales Fiesta Ft. Lauderdale Ft. Lauderdale 268-Mar
Direct Sales Miami Fitness Festival Miamy March 25-28

9/16/2008




Q

Florida Power & Light Company
Docket No. 070626-El

Staff's Data Request 9-5-08
Interrogatory No. 2

Page 1 of 1

To the best of FPL's knowledge, has Green Mountain ever sought certification with Green-e

Energy o1 any other standards organization?

A.

No. Green tag generators can seek green certifications such as "Green-e¢" for their
products.  For Sunshine Energy, Green Mountain was a green tag broker, not a
generator. Green tag brokers do not seek certification of renewable products. Based
on this information, we would not expect Green Mountain to seck Green-¢ or other
similar certification from standards otganization as it relates to Sunshine Energy.

FPL regularly received from Green Mountain “attestation statements™ from the
renewable energy producers that sold their RECs to Green Mountain. Each attestation
statement provides details associated with the purchase, such as the fuel used to
produce the renewable eneigy and the period of time during which the renewable
energy was generated. In addition the attestation statements from the renewable
energy producers included that under penalty of perjury, each producer attests therein
that the energy attributes are sold once and only once.



Florida Power & Light Company
Docket No. 070626-El

Staff's Data Request 9-5-08
interrogatory No. 3

Page 1 of 1

Q.
To the best of FPL's knowledge, has Green Mountain ever been denied certification by any

standards organization?

A
We are not aware of Green Mountain ever being denied certification by any standards

organization. For the purposes of the Sunshine Energy Program, we would not expect .

Green Mountain to seek Green-e certification.



Q.
Did FPL require Green Mountain to opetate pursuant to a Code of Conduct? Please provide a

Florida Power & Light Company
Docket No. 070626-El

Staff's Data Request 9-5-08
interrogatory No. 4

Page 1 of 1

copy of any code of conduct FPL may have required of the Green Mountain contract.

Al

Green Mountain was expected to abide by the provisions of the contract with FPL.
Included within the contract is section 13.5 requiring Green Mountain to "Market the
Branded Product in compliance with applicable federal, state and local laws, including
any FPSC regulations requiring advertising materials to disclose product content
information."



Florida Power & Light Company
Docket No. 070626-E!

Staff's Data Request 9-5-08
Interrogatory No. 5

Page 1 of 1

Q

Did FPL require Green Mountain to abide by any customer disclosure requirements? Please
provide a copy of any customer marketing disclosure requirements that were applied to the
Green Mountain contract.

A
Yes. Additionally, all customer disclosure language was jointly developed by Gieen
Mountain and FPL. This language was reviewed and approved by the PSC staff on
January 20, 2004 as evidenced in the attached e-mail as follows:

*Judy Harlow" To: "Millie_Gonzalez@fpl.com™ <Millle_Gonzaiez@fpl com>
<JHarlow@PSC.STATE cc. “Tom Ballinger” <TBalling@PSC STATE FL US>, "Lorena Holiey"
FLUS> <LHolley@PSC.STATE.FL US>

01/20/2004 02:54 PM Subject: FW: FPL Green Power Pricing Project - Docket 030752

Staff has reviewed the attached marketing materials as revised based on our
Friday, January 16, 2004 conversation. We believe that, as required by
Order No, PSC-03-1442-TRF-EI, the materlials adequately indicate that the
program is based primarily on renewable enerqgy credits and these credits may
be chtained from out-of-state generators. Therefcre, the attached versions
of the marketing materials for EPL's Sunshine Energy program {(with the
minimal revisions to the Spanish versions discussed today) are
administratively approved.

Judy Harlow

Economic Analyst

Division of Economic Regulation
Florida Public Service Commission
{850)413-6842

Please see the attachments




FPSC
DATA

REQUEST

NO. 5

5 ATTACHMENTS




From: Millie Gonzalez@fpl.com [mailto:Miilie Gonzalez&fpl.com]
Sent: EFriday, January 16, 2004 4:42 PM

To: JHARLOWEPSC.STATE.EL.US

Cc: Dennis Brandt@fpl.com; charles.guyton@steelhector.com;
Joshua Bass@fpl.com; tballing@PSC.STATE.EL.US

Subject: FFL Green Power Pricing Project - Docket 030752

Judy,

Attached are the revised marketing materials based on our conversation
today. Please confirm your approval of these documents by responding to
this e-mail. We thank you once again for your feedback in this matter.

(See attached file: FPL_brec_eng 116.pdf) (See attached file:
FPL _bro espil6 pdf} (See attached file: fpl signup spanish 116.pdf) (See
attached file: fpl_signup english 116.pdf)

Thanks,
Millie Gonzalez
Regulatory Affairs Coordinator

. .

FPL_bro_eng_116 pd FPL_bro_esp116 pd fpl_signup_spanish_116 pd fpl_signup_english_116 pd

—

PlePse < o @ AAACHED
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FPL bro_eng_l16 1/16/04 3:17 PM Page 1 $ 1

Frequently asked
questions

How does it work? Regardless of your

actual electricity usage each month, your

Sunshine Energy purchase represents the
environmental credits associated with 1000
kWh of electneity produced by cleaner
electric generators serving Florida and other
states nationwide. Your purchase supports
the environmental benefits to the regions

where the cleaner generators are located.

Will choosing Sunshine Energy affect the
refiability of my electricity service?

No. Your service reliability is not affected by
tnhe particular generation resourcas you are
supporting. Your electncrty service will

not change.

What is bloenergy? Bicenergy is cleaner
energy than many typical forms of
generation and includes energy trom
organic resources and energy crops or the
natural decomposition of organic matenals.
Bioenergy s one of the most promising
forms ot renewable energy tor Florida and

the Southeast, where wind, hydro, and

geothermal energy potential is limited

by geography.

T Suiinme Banegy b regaterad
s el om FPL E Az a, in




FPL_bro_eng 116 1/16/04 3:17 PM Page 2

Choose cleaner electricity
~with the future in mind
. Choosing the Sunshine Energys program from
 Flarida Power & Light is an easy way to help
preserve the environment for future
generations. Sunshing
Energy promotes cleaner
electricity generation
that is less polluting
than the fossil fuel
sources most

widely used across the United States.

By choosing Sunshine Energy, you can:

* Reduce air pollution caused by generating
electricrty in Florida and nationwide.

* Support cleaner sources of energy
generation.

* Make the development ot new solar
energy facilities in Florida a reality.

To enroll, just call

1-888-FPL-GREEN {1-888-375-4733) or
visit www.FPL.com/sunshine.

sunshinenergy-

including bicen-

all amournts of

emand for

Spurring the dev mant of new

renewable facilities in the state is crne

rnission of v, How willwe do
For every 0 stomers wha

wp for Sunshine Energy, we will build 150 kw

ately twice
ty of the solor faciiey
at EPCOT -

ona of Flavida’s

tionally, es

demand for ¢

Lo mect the dor

Help preserve

the environment

Orie of the most important things you can do
to reduce ar pollution is to choose Sunshine
Energy from FPL. In just one year as a Sunshine
Energy customer, you can prevent

over 10,000 pounds of

carbon dioxide (CO2)

ermissions nationwide —

as much as your car

would produce in over

11,000 miles of driving.

Why does choosing
Sunshine Energy help?

Nationally, fossil fuels are used in generating
elecinicity to meet the energy demands of
Amencan businesses and residents, which
causes billions of tons of carbon dioxide
emissions. FPL. has been a leader in developing
pragrams and renewable sources of electrery
to help reduce our nation's reliance on tossil
tuels. The Sunshine Energy program enables
FPL customers ta |otn the effort by exeraising

their power as consumers.
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FPL_bro_espe

1/16/04 3:26 PM Paga L

Preguntas frecuentes

£Coéma funciona? Sin importar cual es su
consumo actual de electricidad mensual, su
compra de Sunshine Energy representa los

creditos medicambiental asociado can 1,000

kWh de electncidad producida por gener-

adores de energia mas limpia sirviende a la
Flenda y otros estados nacionalmente. Su
compra apoya beneficios al medio ambiente
en las regiones donde los generadores estan
localizados.

5i escojo Sunshine Energy, ;se afectaria
{a confiabiidad de ma servicio de
electricidad? No, La confiabilidad de su
servicio no seria atectada por la tuente de
generacion en particular que usted esta
apoyando. Su servico de electricidad no

cambiana.

:Que es bio-energia? Bio-energia es una
energia mas limpia que las otras maneras
tipicas para generar @ iIncluye energia de
fuentes organicas y energia cosechada, o de
la descompasicién natural de matenales
organicos. Bio-energia es una de las formas
mas prometedoras de energia renovable
para la Florida y el Surceste, donde la
posibilidad de energias de viento, hidro y
geotermales son geagraficamente limitadas.




FPL_bro _espa 1/16/04 3126 PN Page 2

Seleccione la electricidad
‘mas limpia con el futuro
en mente

Escoger el programa Sunshing Energys»

de Florida Power & Light es

una manera facil de ayudar a

conservar ¢l medio

ambiento para las

generaciones futuras.

Sunshine Energy

promueva una forma mas limpia de generar
electncidad, contaminando menos que las
tuentes fésiles que normalmente se usan a
través de los Estados Unidos.

Al escoger Sunshine Energy, usted puede:

* Disminuir la contaminacion del aire
ocasionada al generar electricidad en la
Florida y toda la nacién.

+ Apoyar fuentes para generar electricidad
méds limpia.

* Hacer que el desarrollo de instalaciones
nuevas para energia solar sean una
realidad en la Florida.

Para inscribirse, llame al
1-888-FPL-GREEN (1-888-375-4733)
o visitenos en www.FPL.comy/sunshine

sunshinenergy

-

AROYE NIONSras Wl

EREEFCH §3

ademas de pequ
Apoyar fue
Q'?.r!el’-:)r

demands de

L construiremos 15

2 enlaFlo

Ayude a conservar el
medio ambiente

Una de las cosas mas importante que puede
hacer para reducir la contaminacién del aire
es escoger el programa

Sushine Energy de FPL.

En tan solo un aho

como cliente de

Sunshine Energy , usted

puede prevenir jas emisiones

en todo el pais de 10,000 libras

de didxido de carbono {CO,) - tantas coma

las que su automévil produciria al conducirlo
11,000 millas.

¢Como puede usted
ayudar seleccionando
Sunshine Energy?
Nacionalmenite, los combustibles de fésiles
son usados para generar electricidad y
satisfacer las demandas de energia de los
comerciantes y residentes def pais. Esto
ccasiona billones de taneladas de emisiones
en dioxide de carbono, FPL ha sido un lider
en desarrollar programas y fuentes de
electricidad renovables para reducir nuestra
dependencia nacional en combustibles de
fasiles. Sunshine Energy ofrece la
opertunidad a los clientes de FPL de unirse

a este esfuerzo al ejercitar su poder Oag :

como consumidares.
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sunshinenergy*

[ ] 5i, escojo Sunshine Energys™ de Florida Power & Light.
Quiero ayudar a preservar el medio ambiente para generaciones futuras y sé que
ser un cliente de Sunshine Energy por un afio, yo puedo evitar mas de 10,000
libras de emisiones de CO, nacionalmente, las que produciria un automévit al
conducirlo mas de 11,000 millas.

7

FPL

Por favor proporcione la informacidn que sigue tal como aparece en su cuenta de FPL

Primero Nombre

HEENEEEENEEEREREEERNEEN
Apellido
HNNEEEEEEERREEENEENREEE

Direccién donde se recibe 2l Servicio Numero de apartamente

LI LI LT T T T PI T IIITTITT ]

(la direccidn actual donde se recibe el servicio de FPL)

Cuidad Estado  Cdédigo Postal
HENEEEEENERNEENEEE BN EBEEREN
Teldfono de la Casa Teléfono del Trabajo

ANE NEE BRENE HEE EEE EEER
Otro Teléfono

([T TTTTT]

Correo electrénico

HENNEEEEEEEREENEEEEREEREEER

Al firmar abajo, estoy de acuerdo en inscribirme en Sunshine Energy de Florida Power &
Light Tengo 18 afics o més y estoy autorizado {a) a hacer cambios a esta cuenta de FPL
Entiendo que pagaré un cargo de $9 75 al mes por los creditos medicambiental asociado
can la generacién de electricidad més limpias incluyendo bio energfa, viento y solar.*

{Firma} (Fecha)

*$in importar cual sea su consumo de electricidad caca mes, Sunshine Energy asegura que 1,000 kWh de
electricidad as producida por fuentes de generacion més limpias sirviendo a la Florida y otros estados en
la nacién. Su compra representa beneficios al medic ambiente en las regiones donde estan localizados los
generadores mis limpics

.....................................................................

For FPL use only:

Source Code LOC
Sales Rep TL
2003 Surshine Eoergy 28 wna marc repistrids de sorvicio de FPL Ensrgy Surdises. Inz

MSC-120s-0312

| =
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FPL

] Yes, | choose the Sunshine Energys» program

from Florida Power & Light.

I want to help preserve the environment for future generations and realize that in
Just one year as a Sunshine Energy customer, 1 can avoid over 10,000 pounds of
CO; emissions nationwide — as much as a car would produce in over 11,000 miles
of driving. :

Please provide all the following information as it appears on your FPL bill.

(TT I T T T I IIIITII I
AENEERERRENENEEEEEENEEE

Service Address (not a P.O. Box) Apartment No

HEEEEENEEREEENNANEERERREEEN

{the actual address that receives service from FPL}

City State

l II[IIIIIIIIIILIIJIﬁIII]

Home Phone Work Phone

HEE NEE EEREREREEE EEE BEEE

Other Phone

HEN EEE NERE

Email Address

NN EEENEEAEEEERREEEEEEE

By signing below, | agree to enrall for Sunshine Energy from Florida Power & Light

| am 18 years or older and am authorized to make a change 1o this FPL account

{ understand I will pay a monthly surcharge of $9 75 for the environmental credits associated
with cleaner generation sources of electricity including bicenergy, wind and solar

Signature Date

..............................................................................

For FPL use only:

Source Code LOC

Sales Rep TL

@ 2803 Sunshing Energy is o registared senvize mark af FPL Enzrary Services Ing.

MSC-120-0312



Florida Power & Light Company
Docket No. 070626-El

Staff's Data Request 9-5-08
Interrogatory No. 6

Page 1 of 1

Q.
During the life of the contract, what steps did FPL take to ensure that Green Mountain was

making factually accurate and appropriate statements about their product?

A

A message map was developed, including language that was approved by the PSC staff,
to provide consistent communications to customers. FPL conducted reviews of all
proposed changes to marketing material and approved final versions. FPL's teview of
marketing material was conducted to ensure that Green Mountain was making factually

accurate and appropriate statements about the product.

Sunshine Energy kept every commitment to program participants. For a voluntary
contribution of $9.75 a month -- a highly competitive tate when compared with simila
programs -- Sunshine Energy promised to purchase enough renewable energy credits to
offset the carbon emissions generated by 1,000 kilowatt hours of electricity consumption.
That promise was kept. For every 10,000 residential customers who signed up for the
program, Sunshine Eneigy pledged that 150 kilowatts of solar power would be built

within FPL's service tetritory That commitment has also been kept.

Sunshine Energy was a successful ptogram that prevented the release of 500,000 tons of
catbon dioxide into the atmosphere, which is the equivalent of removing 83,000 cars

from the road.




Q

Florida Power & Light Company
Docket No. 070626-El

Staff's Data Request 9-5-08
Interrogatory No. 7

Page 1 of 1

During the life of the contract what steps did FPL take to ensure that environmental

marketing claims were factually based and could be vetified to the extent feasible?

A,

Environmental marketing claims were reviewed periodically by the FPL Environmental
Department for the purpose of ensuring that the claims were accurate. Green Mountain
used data from the US Department of Enetgy to develop environmental marketing claims.
The Sunshine Energy advisory board, which included various environmental groups, such
as the Audubon Society, the Sierta Club, and the American Lung Association, also gave
input for the program.



Florida Power & Light Company
Docket No. 070628-El

Staff's Data Request 9-5-08
Interragatory No. 8

Page 1 of 1

Q.
During the life of the contract, did FPL conduct any type of annual verification of product

sales and purchases? Please provide a copy of the result of any annual verification performed.

A
Yes. In addition to our response to data request 1, monthly participation repotts were

generated by FPL and used to provide payment to Green Mountain. Attestations were
provided by Green Mountain which verified that the required RECs were purchased to
satisfy the customer commitment.

Attached are the year-end reports that are updated on a monthly basis, for 2004, 2005,
2006, 2007 and year-to-date 2008.
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FPL

Green Power Program - Residential

2004
Total Totat Total Total
Accounts Blocks KWH Green Power
Month Billad Bllled Billed Paid
Jan-04
Feb-04
Mar-04
Apr-04
May-04
Jun-04
Jul-04 5,281.00 5,281.00 5.281,000.00 47,793.30
Aug-04 5,735.00 5.735.00 5,735,000.00 50,157.53
Sep-04 5,171.00 8,171.00 6,171,000.00 56,484.39
Qct-04 7,146.00 7,146.00 7,146,000.00 65,758.98
Nov-04 8,629.00 8,629.00 8,629,600.00 76,852.36
Dec-04 9,665.00 9,665.00 9,665,000.00 92,037.22
Total 42 627.00 42,627.00 42,627,000.00 | § 389,083.78

What appears on the On Demand Report CIS281124501

C:ATemp\C Proygram Files notes data\Green Paower 2004 & 2005 Analysis xls

9/15/2008
535 PM



FPL
Green Power Program - Residential

2005
Total Total Totai Total
Accounts Blocks KWH Green Power

Month Billed Billed Bilted Pald
Jan-08 10,743.00 10,743.00 10,743,000.00 97,626.31
Feb-05 13,485.00 13,485.00 13,485,000.00 113,097.26
Mar-05 15,965.00 15,995.00 15,995,000.00 140,465.42
Apr-05 17,905.00 17,905.00 17,905,000.00 160,762.53
May-05 18,825.00 18,825.00 18.825.000.00 184,494.57
Jun-05 20,555.00 20,565.00 20,555,000.00 187.624.48
Jul-05 21,485.00 21,495.00 21,495,000.00 197,813.30
Aug-05 21,724.00 21,724.00 21,724 000.00 209,250.55
Sep-05 22,371.00 22,371.00 22,371,000.00 215,618.09 |
0ct-05 22 567.00 22,567.00 22,567,000.00 202.796.00
Nov-05 23,184.00 23.184.00 23,184,000.00 250,990.59
Dec-05

Total 208,849.00 208.8459.00 208,849.000.00 [ § 1,960,538.10

What appears on the On Demand Report CIS2B1 24501

C:ATemp\C Program Files.notes dala\Green Power 2004 & 2005 Analysis xis

91512008

536 PM
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FPL

Grean Power Program - Residential

C:ATemp\C Program Files notes data\~3296439 s

2008
Month Cash Receipts Blocks YTD Blocks Vendor Payment
ST
Jan 297,827,38 30.557.00 30,557.00 278,068.70
Feb 321,874.32 33,0623.00 63,580.00 300,508.30
Mar 318,418.74 32,658 00 96,238.00 297,187.80
Apr 329,520.00 33,797.00 130.035.00 307.662.70
May 342,351.04 35,413,00 165,148.00 319,528.30
June 377.874.63 38,756.00 203,904.00 352,679.60
July - DO NOT MAKE PAYMENT 359,522.08 36,874.00 240,778.00 335553.40
August
September
October
November
December
Tetal $ 2,347 588.08 $ 240,778.00 [ § 930,240.00 | & 2,191,079.80
FPL
Green Power Program - Business
2008
Month Cash Receipts Blocks YTD Blocks Vendor Payment
Jan 4,784.57 489.00 489.00 1,487 00
Fab 4,936.39 506.00 895.00 1.518.00
Mar 4.9683.50 509.00 1.504.00 1,527.00
Apr 6,224 81 538.00 2,142.00 4,914.00
May 8.173.18 838.00 2,980.00 2,514.00
June 11,191.86 1,148.00 4,128.00 3.444.00
July - DO NOT MAKE PAYMENT 10,552.64 1.082.00 5.210.60 3,246.00
August
| Septembar
October
November
December
Total [ 50,806.95 | $ 521000 [ 3 174480013 15,630.00
9715/2008
5:36 PM



FPL

Green Power Program - Residential

2007
Month Cash Receipts Blocks YTD Blocks Vendor Paymant
Jan 264,428.90 27,121.00 27,121.00 246,801.10
Feb 282470.94 28,871.00 56,092.00 263,636.10
Mar 302,285,71 31,014 00 87,108.00 282,227 40
Apt 310.358.30 31,835.00 118,942.00 289,707,680
May 351,163.52 36,011.00 154,953.00 327,700.10
June 288,286.10 25,588.00 184.521.00 269,068.80
July 296.268.98 30,387.00 214,908.00 276.521.70
August 292.514.64 30,012.00 244,920.00 273,109.20
September 202,097.24 30,051.00 274,971.00 273,484.10
Qctober 306,756.22 31,462.00 306,433,00 286,304.20
November 315,333.04 32,342.00 338,775.00 294,312.20
December 324,557 .48 33,288.00 372,063.00 302,920.80
Total $ 368276014718 37206830018 2,380,805.001 § 3.385.773.30
FPL
Green Power Program - Business
2007
Month Cash Recaipts Blocks YTD Blocks Vendor Payment
Jan - - - -
Feb - - - -
Mar - - - -
Apr 5§71.08 59.00 59.00 177.00
May 654.41 67.00 126.00 201.00
June 1.634.41 183.00 314.00 564.00
July 1,680.34 194.00 508.00 582.00
August 2,730.63 281,00 789.00 843.00
September 2,925.78 300.00 1,089.00 900.00
Qctober 3,186.78 327.00 1,416.00 981.00
November 3,423.34 51.00 767.00 1,053.00
Decamber 3,798.37 380.00 2,157.00 1,170.00
Total 3 21,023.11 | § 21570018 8225001 % 6.471.00
9715/2008
C:ATemp\C Program Files notes.dala\-3298439 xis 5:36 PM




FPL
Green Power Program

2006
Month Cash Recelpis Blocks ¥TD Blocks Vendor Payment
T ——
Jan 228,740.38 23,461.00 23,461.00 213.485.10
Fab 223,578.46 22,931.00 46,392.00 208,872.10
Mar 223.915.75 22 966.00 £9,358.00 208,920,580
Apr 238,567.18 2447200 93,830.00 222.685.20
May 238,737.00 24,485.00 118,315.00 222,813.50
Jun 237.462.79 24 356,00 142,671.00 221,639.50
Jul 248,785.29 25,516.00 168,187.00 232,195.60
ALl 242,814,290 24,5904.00 193,081.00 226,626 40
Sep 248,108 85 25,447.00 218,538.00 231,587.70
Qct 283,804,517 26,031.00 244,568.00 236,882 10
Nov 282,904.24 28,016.00 273,585.00 26404560
Dec 28377373 29,105.00 302,690.00 264,855.50
Total $ 2095122248 | 5 302,690.00 | § 108046387.00 1 % 2,754.479.00
bt
9/15/2008
5:36 PM

GC:ATempiC Program Files.notes data\-3296439 xis




Q

Florida Power & Light Company
Dacket No. 070626-El

Staff's Data Request 9-5-08
Interrogatory No. 8

Page 1 of 1

During the life of the contract, did FPL conduct a review of the marketing materials used by

Green Mountain? Please explain or provide a copy of the results of any marketing review
FPL may have conducted on Green Mountain.

A

Yes. FPL reviewed all marketing material provided by Green Mountain. A message map
was developed, including language that was approved by the PSC staff, to provide
consistent communications to customers. FPL provided the marketing materials to the
PSC Staff as requested. Please review our response to data request 5. The review of all
marketing material was done in the following manner Draft marketing material was sent
by Green Mountain to FPL's Marketing and Product Management Departments for
review. FPL reviewed the diaft language to ensure that it was consistent with the
message map including disclosure requirements approved by the PSC Staff. Feedback
was provided to Green Mountain by FPL to prepare a final version for FPL's approval.



Florida Power & Light Company
Docket No, 0T0626-EI

Staff's Data Request 9-5-08
Interrogatory No. 10

Page 1 of 1

Q.
Please provide any written criteria used by FPL to evaluate the marketing material of Green

Mountain.

A
FPL used the message map that was developed for the program to evaluate all the marketing

materials submitted by Green Mountain. The message map included the PSC staff approved
disclosure language is attached. In addition, FPL used the contract and program tariff to
perform these evaluations.
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Message Map
Florida Power & Light Sunshine Energy® Program
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Introduction

What is a Message Map?

- A message map is a document that delineates a set of positioning statements associated with a brand,
program, parinership, or product. Copywriters, sales managers, and marketing professionals of
consumer brands commonly use message maps as tools to help build and maintain cohesive advertising,
promotion, and selling.

Why Do We Need One?
Using a Message Map facilitates the following:

«  Consistency: Message maps, while flexible, are also limiting. They set forth a core set of
messages which should be used at every turn.

» Efficiency: Recorded, agreed upon, and legally reviewed messaging makes copy review
procedures much faster.

»  Strength: Message maps are based on research and in-market experience so that they
contain the most compeiling and effective selling and retention propositions.

What is Not Included in a Message Map?

Message maps primarily contain markeling messaging. While there is certainly overlap between
marketing, public relations, and sales messaging, there is additional messaging for individual channels
that exists outside of this document.

How to Use this Message Map

This map conlains messages specifically for FPL's “green pricing” program, It should be used in conjunction with the
FPL Collateral Guidelines for Customer Communications, which provide details on how to craft effective finished
messages and materials that follow FPL brand standards. However, neither this message map nor the coliateral
guidelines replace existing copy review processes or supercede any applicable legal or environmental requirements.

This message map is ¢eparated into messages for prospective customers and messages for existing
customers. Certain claims, marked with a (1), require additional explanation to complete the claim if they
are to be used. The accompanying required concepts must appear immediately or in proximity in the copy
any time these claims are made. !t is important to stricily adhere o these requiremerits in order to comply
with legal and environmental regulations. Throughout the message map, footnotes specify where
qualification and clarification Janguage is needed.

Messages for prospective and existing customers contain Limited Use Messaging, Primary Messaging,
Secondary Messaging and Reasons to Believe.

Limited Use Messages: These messages have been identified as compelling marketing
propositions, but may contain significant risk if not used correctly. These claims must be limited to
headlines and cails to action, and should be followed or preceded by the required disclosure
language.

Primary Messages. What 1o say to introduce the offering/s — "the view from 30,000 feet”. Thisis
the single most important message to communicate.

Saccndary Messages. Ancillary messages with specific purposes. The benefits of the offerings are
presented in order to answer the consumer’s question ~ "Why should | care?” Think of each
secondary message beginning with "You should care because...”

Reasons to Believe. While the benefits outlined in a secondary message may be compeliing, these
points support and validate them. Think of each reason to believe beginning with "It's true
because...”



Limited Use Messages

Note: In accordance with legal and environmental guidelines, these messages should be used only in
headlines or calls to action that are followed or preceded by the required disclosure language.

Make the choice for cleaner eiectrlcity (')
Choose cleaner electricity. (l )

11: When comparative terms like "cleaner” are used, the comparison must be compieted in the copy. Comparative
claim can be writien as: “Sunshine Energy features generation sources that are cleaner than most energy resources
used in the U.8."

Primary Messages

| Choose Sunshine Energy” and help preserve the environment for future generations. (I°,1'}

1*: When the claim “help preserve the environment” is used, the following language is required in proximity to qualify
the claim: In just one year as a Sunshine Energy customer, you can avold over 10,800 pounds of CO,
emisgsions — as much as a car would produce in over 12,000 miles of driving,”

1*: In the first instance, and all bold instances of “Sunshine Energy®". the writer should use ‘The Sunshine Energy"’
program”

Required Meésage (how if works)

For each month that you participate in the Sunshine Energy program, FPL ensures that
1,000 KWh of cleaner electricity from sources like wind, bio-energy and solar is produced
by generators in Florida and other states nationwide. Your participation in the program
creates important environmental benefits in the areas where this cleaner, renewable
electricity is generated. (1%, 1%, 1") ‘

!5 This text is required in all printed and online marketmg materials, including storefront and sign-up materials.!
& This is not to be used in small type at the boliom of pieces, but rather in main copy.

1 When possible, use words like “participate in" and “choose” Sunshine Energy as opposed o “purchase”

Secondary Messages/Reasons fo Believe

Cleaner/Environmental impact Messaging

Secondary Message Reason to Believe
As an FPL customer, you can help One of the most important things you can do to reduce air
preserve the environment by pollution is to choose Sunshine Energy from FPL. In just one
Sunshine Energy and supporting year as a Sunshine Energy customer, you can avoid over
cleaner electricity(!®). 10,800 pounds of CO. emissions - as much as a car would
produce in over 12,000 miles of driving.




You can help preserve natural Supporting new renewable generation sources helps to reduce
resources by choosing Sunshine the demand for electricity generated from limited fossil fuels.
Energy.

Sunshine Energy promotes cleaner | These energy sources are less polluting than fossil fuel sources
generation sources like bioenergy , | most-widely used across the U.S.
wind, and solar.

Sunshine Energy customers are Since the program’s inception in 2004, FPL customers choosing
making a positive impact on the the Sunshine Energy program have helped avoid over 756
environment. million pounds of carbon dioxide, the primary greenhouse gas

that contributes to global wanming. To put this in perspective,
that has the equivalent environmental impact of taking over
6?,0(30 cars off the road for one year or planting over 45 million
trees’.

*This refers to the number of trees it would take to sequester that much
carbon in one; this language MUST accompany this message In all
communications,

* Bioenergy definition, if needed: Bloenergy Is renewable energy generated from organis matter and the natural decomposition of
organic matter, and includes enargy generated from pulp and paper waste, landfllf gas and energy crops.

¥ This message reguires the bold text under Reason to Believe.

Leadership Messading :

Secondary Message Reason to Believe

FPL is proud to be one of the nation's | FPL believes that greater conservation and use of cost-

premier utilities committed to energy effective renewable resources is good for our nation, and

efficiency and cleaner energy that the ongoing development of ¢leaner energy

technologles. technologies is a worthy pursuit.

¢ FPL supports individual customer Hastyle choices
such as this cleaner slectricity choice program.

o FPL also actively pursues research and
development programs that build new cleaner
energy technologies and facilities designed to
reduce our nation’s reliance on fossil fuels,

FPL's interest in cleaner power FPL Energy, a subsidiary of FPL Group, is the largest owner
extends heyond just this program. and operator of wind power in the world and of the nation’s
largest solar facllity (in California). FPL Group also uses
smalier emounts of solar, gecthermal, hydro and bioenergy
to produce electricity.

FPL Group is a proud member of the In January of '07, FPL Group joined with other major U.S,
U.S. Climate Action Partnership businesses and leading environmental organizations in
calling on the federal government to enact strong national
legislation to significantly reduce greenhouse gas emissions.

Personal Impact

[ Secondary Message ] Reason to Believe




Building Solar/New Renewables

When you choose FPL's Sunshine
Energy, you are helping to make the
construction of new solar projects in
Florida a reality.

Because Florida's renewable resources are limited, some
of the ¢leaner generation facilities Sunshine Energy
supports are located in other states.-Currently, more than
half of the renewable energy is generated in Florida.

Supporting the development of new renewable facilities in
Florida Is one of the missions of the program. As part of
the Sunshine Energy program, FPL is committed to
building solar projects right here in Floridal

In fact, because of Sunshine Energy customers, Florida's
largest solar facitity (250 kW) was built at Rothenbach
Park in Sarasota County. And there are an additional 200
kW in various stages of development. Sunshine Enetgy
solar electric projects include 40 kW of rooftop solar being
installed on new homes in Naples, financial incentives for
up to 150 kW of new residential and commercial p.v.
systems, a 2 kW system at the Miami Science Museum,
two Publix Greenwise Supermarkets in West Palm Beach
and Boca Raton and solar arrays at the following four
SunSmart schools:

MAST Academy, 7393 Rickenbacker Causeway, Miami,
Fl 33149

South Miami Senior High, 6856 SW 53" St., Miami, FL
331656

Palm City Elementary Schoo!, 195 SW 34" St., Palm
City, FL 34990

Edgewood JrJSr, High School, 180 E. Merritt Ave.,
Merritt Istand, FL 32952

Househald Pollution

One of the most impactful and easy
things you can do to cut your
household’s share of greenhouse gas
emissions is choosing Sunshine Energy
from FPL.

According to the EPA, few people realize that the average
home is responsible for more CO, emissions than the
average car.

Climate Change

As a Sunshine Epergy customer, you can
do your part to help fight climate change.

Traditional fossil-fuel electricity production is one of the
largest sources of excess carbon dioxide (CO,) emissions.
CO; is a greenhouse gas that contributes to climate
change. In just one year as a Sunshine Energy customer,
you can avoid over 10,800 pounds of CO, emissions. This
is a significant reduction in the average American
household's share of CO, emissions.

EasyiConvenieni/Sign-Up Messaging

Secondary Message

Reason to Believe




Choosing Sunshine Energy is one of the
easiest things you can do to help
preserve the environment for future
generations.

In just one year as a Sunshine Energy customer, your
household can prevent as much carbon dioxide (CO,)
from entering the air as a car makes in over 12,000 miles
of driving. And all you have to do is sign up for the
Sunshine Energy program and pay your FPL. electric bill -
like you aiready do each month.

Choosing Sunshine Energy is easy. It
takes less than 10 minutes to enroll. (!*)

You can sign up for FPL’s Sunshine Energy program by
phone, by mall, or onling. (1-888-FPLGREEN,;
www fplsunshineenergy.com)

-OR-

Look for a Florida Power & Light {FPL.) Sunshine Energy
representative near you,

°: The formal language around sign up must follow the following example: By signing below, } agree to enroli for
Sunshine Energy from Florida Power & Light. ) am 18 years or older and am authorized to make a
change to this FPL account. | understand | wili pay an additional amount of $9.75 for the renewable
energy associated with cleaner generafion sources of slectricity like bicenergy, wind and solar.

Pricing Messaging

Secondary Message

Reason fp Believe

Choosing Sunshine Energy is less
expensive than you might think.

it costs less than $10 more per month for the Sunshine
Energy program.

The monthly cost of participating in the
Sunshine Energy program is less
expensive than buying a pizza.

For only $9.75 more per menth te you can support cleaner
electricity generation, reduce your CO, emissions and help
build new renewable sources of electricity.

America's Reliance on Imported Energy Sources

Secondary Message

Reason to Believe

Choosing renewable Sunshine Eneryy is
one way you can have a positive impact
on America’s energy future.

According to the EPA, renewable energy is one way to
improve the reliability and security of our energy system in
the U.8."

) Joleanenergyfindex.htm

Environmental Impact Referepce Table

The following summarizes the environmental impact that Sunshine Ensrgy customers have had in each of

yéars that the program has been in existence:

42,444,937 |




158,192,232 175,769,147 14,062 9,501,035

47,016

194,608

223,770,080 248,633,434 19,880.67 13,439,845 | 275,409

007 e 3666007 T3SSIO07|  2000808| 20208163 | 414,112
[Tom "~ | yesemers| . maosemses| . erass| assdsies|sinzs

Questions and Answers
Why shoukld i care about choosing a cleaner electricity option?

Nationally, generating electricity to meet the energy demands of American businesses and residents uses
limited fossil fuels and causes billions of tons of carbon dioxide emissions each year.

e FPL has voluntarily initiated this cleaner electricity choice program to help consumers do their
part for a cleaner energy future.
o FPL also supports individual customer lifestyle choices such as energy conservation programs

Will choosing Sunshine Energy affect the rellability of my electricity service?

No. Your service reliability is not affected by the particular generation resources you are supporting. Your
glectricity service at your home will not change.

So, if cleaner electricity doesn’t come directly to my home, what am | buying?

Regardless of your actual electricity usage each month, Sunshine Energy ensures that 1,000 kWh of
cleaner electricity from sources such as bicenergy, wind and solar is produced by generators in Florida
and other states nationwide. Your participation in the program creates important environmental benefits
in the areas where this cleaner, renewable electricity is generated, including avoiding over 10,800 pounds
of carbon dioxide emissions each year. Your purchase also helps keep cleaner generators operating and
creates demand for new clean generation facilities to be built in the future.

What is bioenergy?

In addition the sun and wind, scientists and engineers have found ways to make electricity from a number
of other renewable resources. Bioenergy, for example, is cleaner energy generated from

organic resources and energy crops or the natural decomposition of organic materials. These resources
are renewable since thay are virtually infinite and/or replenish themselves in short periods of time.
Bioenergy is one of the most promising forms of renewable energy for Florida and the Southeast, where
wind, hydro, and geothermal energy potential is limited by geography.
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Did FPL have any documented expectation or requirements regarding the expenditure
allocation of the Sunshine Energy dollais provided to Green Mountain? For example, did
EPL bave any expectation as to the level of administrative and marketing expenses? If so,
please provide.

A,

FPL did not provide Green Mountain with any documented expectations or requirements
regarding the expenditure allocation of Sunshine Energy dollars, Based on FPL's internal
analysis of the proposed progiam, FPL's initial estimates were that Green Mountain's
marketing and administiation would average approximately $4.00 per participant per
month over the life of the confract. ,

When FPL launched Sunshine Fnergy, the public awareness of 'green’ was just beginning.
This lack of awareness created marketing challenges During the first two years of the
program, Green Mountain invested over $3.5 million in matketing activities made
without any guarantee of future revenues ot participation in the program. The marketing
approaches used to educate FPL customers about the Sunshine Eneigy progiam and the
benefits of being environmentally responsible included: direct mail, telemarketing, bill

inseits, events, and web.

It is not unexpected to have high marketing costs in the beginning of a program with very
few participants and a small 1evenue stteamn As participation in Sunshine Energy grew,
marketing costs declined. Green Mountain's expetience was consistent with this concept

as evidenced by the graphs below:
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Based on information provided by Green Mountain, 52% of the revenue provided to them by
FPL for Sunshine Energy was spent on sales and marketing. This translates to $4.73 per

customer per month. In addition, this estimate includes the marketing expense funded by
- Green Mountain in order to launch the program. Sunshine Energy has been able to grow



program participants at an average rate of 51% per year since 2004 while still offering one of
the largest block sizes (1,000 kwh per month) of all green pricing programs.
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Q.
What controls did FPL employ to ensure that these expenditure expectations ot requitements
wete met?
A,

Please see our response to data request 11. As discussed in response to data request 11,
there were no patticular expenditure expectations. As a result of responses to the initial
RFP, FPL elected fo enter into a tuwrn-key contract with Green Mountain, such that for
$9.10, Green Mountain was responsible for REC purchases, administration, marketing,
solar construction and continued growth of the program. This was a comprehensive
contract for all the required services. Dwiing the initial audit by the FPSC staff, it was
found that FPL's bid process was sound, and that we seclected the correct bidder.

Based on the response to the RFP and the subsequent program that was developed, FPL
believes that it had a progiam that offered participants the lowest possible cost per kWh.
Based on tecent data from the National Renewable Energy Laboratory of the US
Department of Energy, the price per kWh for Sunshine Eneigy at 0 975 cents per kWh is
less than half the national average of 2.12 cents petr kWh for other utility green pricing
programs.
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Q
What benchmarks did FPL use to ensute an appropriate portion of the voluntary contributions

went for either TRECs or solar projects?

A _
FPL developed the program based on the total cost to the customer, not the individual
components. Undet the contract, Gieen Mountain was required to ensure the purchase of
RECs and the construction of solar projects. FPL monitored participation levels, the
purchase of RECs and the status of the sola: projects. See also the responses to data requests
11,12 and 15. '
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What benchmarks did FPL use to determine the appiopriate portion of the voluntary
Contribution to be used for administrative expense?

A.

Please see FPL's 1esponse to data requests 11, 12 and 15. FPL developed the program
based on the total cost to the customer, not the individual components. As a result of
responses to the initial RFP, FPL elected to enter into a tuin-key contract with Green
Mountain, such that for $9 10, per customer per month, Green Mountain was responsible
for REC purchases, administration, marketing, solar construction, and continued gtowth
of the program. This was a comprehensive contract for all the required services. At the
time FPL awarded the contract, Green Mountain was recognized as one of the industry
leadets in the operation and marketing of green pricing programs.

Based on the tesponse to the RFP and the subsequent program that was developed, FPL
believes that it had a program that offered participants the lowest possible cost per kWh
Based on recent data fiom the National Renewable Energy Laboratory of the US
Department of Energy, the price per kWh for Sunshine Energy at 0.975 cents per kWh is
less than half the national average of 2.12 cents per kWh for other utility green pricing
programs.
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Q.
What benchmarks did FPL use to determine the appropriate portion of the voluntary
contribution to be used for maiketing expenses?

A.

Based on Sunshine Energy's martketing costs in 2007, the program's marketing costs
were favorable when benchmarked to other leading programs.

#1 Austin Energy Not Available
#2 | Portland General Electric 0.408
PacifiCorp Blue Sky :
#3 Program 117w
#4 FPL’s Sunshine Energy 0.306 ¢
Northern States Power

1) 2007 US Department of Energy National Renewable Energy Laboratory ranking of Green
Pricing

programs based on renewable energy sales

2) Marketing costs are based on a review of publicly available data and represent the
latest

informaticon found for each utility.

3} 2004 through 2006 average for Portland General Electric

4) 2003 actual data foxr Pacificerp. 2003 was the 3rd year of their preogram. EPLs 3rd
year cost

was 0.399 cents/kwh

5} 2007 actual for FPL

6} Budget for Xcel

FPL developed the program based on the fotal cost to the customer, not the individual



components, Green Mountain's requirement included marketing, signing up new
program participants and retaining existing participants. FPL monitored all these
activities. ‘

It is not unexpected to have high marketing costs in the beginning of a program with
very few participants and a small revenue stream. As participation in Sunshine Energy
grew, marketing costs have declined. Green Mountain's experience was consistent
with this concept as evidenced by the giaphs below:
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Based on information provided by Green Mountain, 52% of the revenue provided to them by
FPL for Sunshine Energy was spent on sales and marketing. This translates to $4.73 per
customer per month. In addition, this estimate includes the marketing expense funded by
Green Mountain in order to launch the program.  Sunshine Energy has been able to grow.
program participants at an average rate of 51% per year since 2004 while still offering one of
the largest block sizes (1,000 kwh per month) of all green pricing progiams.
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Q.
Please provide a copy of each script used by FPL employees for telematketing regarding the
Sunshine Eneigy Program. Please describe the promotional objective(s) associated with each

script

A.
TPL employees did not do telemarketing for the Sunshine Energy Program. Green Mountain

was responsible for telemarketing. All scripts were reviewed and approved by FPL. The
objective of telemarketing was to promote awareness of the Sunshine Energy program and
the many benefits of the program, and to increase participation over time to maximize
enrollment, resulting in the purchase of more RECs Attached is an example of one of the
telematketing scripts.
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Green Mountain Energy® Company
FPL Outbound Script

INTRODUCTION Hello, This is (Agent first and last name) with Florida Power and Light calling to speak with
{customers first and last name).

OPENING OPTION 4

Hello, this is {Sales reps first and last name) with FPL, How are you doing today? | am following up on some
recent information you have been sent regarding our new Sunshine Energy Plan and would like to take some time
to review this option with you.

(OPENING OPTION 2

MriMS (Customers first and last name), as you are aware, Florida Power and Light now offers you a cleaner electricity
opflion. FPL is proud to be cne of the nation’s premier utilities and is commiited to energy efficiency and renewable
energy technologies. We've created the Sunshine Energy option as a result of requests from customers like you

Sunshine Energy

When you sign up for FPL's Sunshine Energy, each month you support cleaner, renewable energy sources at the
cost of less than 33 cents per day over 30 days.

Current rate + $9.75 additional per month

» In signing up for Sunshine Energy 1,000 kwh of electricity is produced by cleaner generation facilities, such as
bicenergy and wind, serving Florida and other states nationwide.

= Sunshine Energy is an easy way to help preserve the environment for future generations. In just one yearas a
Sunshine Energy customer, a Florida household could avoid over 10,000 pounds of carbon dioxide emissions
nationwide — as much as your car would produce in over 11,000 miles of driving.

» Spurring the development of new solar facilities in the state Is one of our missions for this program. For
every 10,000 customers we sign up for Sunshine Energy we will build 150 kw of solar right here in Fiorida.

»  Sunshine Energy costs only $9.75 more per month to'support cleaner electricity generation, reduce CO; emissions
and heip build new renewable sources of electricity. Buying Sunshine Energy each month is less expensive than
buying a pizza.

= This is a set cost that does not automatically change with usage or season, so you will know how much the
additional cost is.

= Choosing Sunshine Energy is easy. )t takes less than 10 minutes to enroll,

Did you know that when you choose FPL's Sunshine Energy, your demand for cleaner electricity generation
encourages the construction of new renewable power generation here in Florida and beyond. Because Florida's
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renewable energy resources are fimited, most of the cleaner generation facilities Sunshine Energy supports are
located in other states. But part of your dollars also goes directly toward building solar facilities right here in the
Sunshine State. And as customer demand continues fo increase, it also encourages the development of other types of
new renewable generation facilities here in Florida.

Customers are located in the following area codes and cities :

Area Code City

386 Lake City, Daytona
904 St Augustine

407 ‘ Deland, Sanford
321 Melbourne, Cocoa
883 Ok&chobee

772 Vero Beach, St Lucie, Stuart
561 West Palm

064 Ft Lauderdale

754 Ft Lauderdale

305 Miami

786 Miami

941 Sarasolia

239 Naples. Ft Myers

Choosing Sunshine Energy is easy; in fact if you change your mind, you can cancel without a penalty

Getting YOU signed up today is easyllll The additional cost wilt appear oh your electric bill following your next meter
reading. :

Why are you calling me?
We are calling to speak with you regarding cur new Sunshine Energy Program and would like to speak with you about
that program if you have a little time?

Why are you calling me, | am on the State /National DNC list?

We apologize for any inconvenience; we understand that you have subscribed to the State/National DNC list. As an
FPL customer we need to be able to contact you regarding billing, line issues etc. , if you prefer not to called about
new marketing programs | would be happy to place you on our internal DNC fist

If Yes-Dispo as DNC/State and National Subscription

My kWh rate changes seasonally.

| understand that your existing kWh rate may change with seasonality. The additional monthly cost of the Sunshine

energy Program is a set additional cost of $8.75 that will be applied to your bill for as long as you are in the program,
If you have any questions about your electricity kWh rate please contact FPL Customer Care at (please provide #).

Page 2 of 7



m Green
Mountain
il cEnerzy-

Will | get a tax break if | sign up for this program?
No. The program is not tax deductibie.

The $9.75 monthly charge goes towards the purchase of new renewable resources for the programs and
administrative costs to operate the program.

Can you help me with my bill or another issue (topic outside of Sunshine Energy Program, i.e billing)

guestion? :
| am unable to assist with those questions as | calling regarding the Sunshine Energy Program and have information

on only that program. You can contact our specialized Customer Care Department at {please supply number)

Why shouid | care about choosing a cleaner electricity option?

Naticnally, generating electricity to meet the energy demands of American businesses and residents uses limited fossil
fuels and causes billions of tons of carbon dioxide emissions. That's why FPL has been on the leading edge of
developing innovative programs and new renewable sources of electricity to help reduce our nation’s reliance on fossil
fuels.

e FPL also suppotts individual customer lifestyle choices such as energy conservation programs and home-
based so!ar installations.

operates at our Martln p!ant site.

Wil choosing Sunshine Enerqy affect the reliability of my electricity service?

No. Your service reliability is not affected by the particular generation resources you are supporting. Your electricity
service at your home will hot change.

So, if cleaner efectricity doesn't come directly to my home, what am | buying?

Regardiess of your actual electricity usage each month, Sunshine Energy ensures that 1,000 kwh of electricity is
produced by cleaner generation facilities, such as bioenergy and wind, and solar serving Florida and other states
nationwide. Your purchase represents the environmental benefits to the regions where the cleaner generation
resources are located, including avoiding over 10,000 pounds of carbon dloxide emissions each year on averags. Your
purchase also helps keep cleaner generators operating and creates demand for new clean generation facilities to be
built in the future.

What is bigenergy?

in addition to the sun and wind, scientists and engineers have found ways to make electricity from a number of other
renewable resources. Bioenergy, for example, is cleaner energy generated from organic resources and energy crops
or the natural decomposition of organic materials. These resources are renewable because they are virtuatly infinite
and/or replenish themselves in short periods of time. Biosnergy is one of the most promising forms of renewable

energy for Florida and the Southeast, where wind, hydro, and geothermal energy potential is limited by geography.

Do | have to sign up? No. Making this choice ig sirictly vofuntary, taking advantage of customers demand for
cleaner electricity is your choice.
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I'm not interested / ) don’t think so/Not at this Time: Thank you so much for your time, we apologize for any
inconvenience. If you change your mind at any time please call our inbound center at 1-888-FPL-GREENor visit our
website at www.FP[_.com/sunshine.

The price is higher than what 'm paying now: Yes itis, as | mentioned it is a fixed $9.75 additional per month and
for the cost of a pizza you can support cleaner electricity generation, reduce CO, emissions and help build new
renewable sources of electricity.

I'm just not sure: | understand, you probably would like to do some more research. You can look at the website at
www.FPL.com/sunshine and } can call you back {ask for preferred date and time from customer) to answer any
additional questions you might have after you read the website.

If | sign up, will | really be helping the environment? Yes, One of the most important things you can do to reduce
air pollution is to choose Sunshine Energy from FPL. In just one year as @ Sunshine Eneryy customer, a Florida
household could avoid over 10,000 pounds of CO, emissions nationwide —as much as your car would produce in over
11,000 miles of driving.

And did you know that when you choose Sunshine Energy, your demand for cleaner electricity generation encourages
the construction of new renewable power generation here in Florida and beyond. Because Florida’s renewable energy
resources are limited, most of the cleaner generation facilities Sunshine Energy supports are located in other states,
But part of your dollars also go directly toward building solar facilities right here in the Sunshine State. And as
customer demand continues to increase, it also encourages the development of other types of new renewable
generation facilities here in Florida.

Customer states that they need to speak with their husband, wife or partner first

Reply: Ma'am or Sir, | completely understand. Whenever a key decision needs to be made for my family, 1 feel it is
important to discuss with other members, to get their input. Let me give you a few key points to discuss with your
(husbhand or wife or partner) ...... (Go to Product/Benefits)

Customer states that they already signed up for Sunshine Energy
Reply: Thank you so much for choosing Sunshine Energy | We apologize for any inconvenience and will make sure
that we update our files. Have a wonderful day.

Customer states that they would prefer to sign-up online as it is more secure.

Reply: Thank you so much for choosing FPL's Sunshine Energy. Our Website iswww.FPL.com/sunshine. Have a
sunhy day!

The electrici eneration you purchase with FPL's Sunshine Ene mostly comes from wind power and

bivenergy. As more FPL customers sign up for Sunshine Energy, it causes the construction of more solar
facilities. So Sunshine Energy will even contain small amounts of solar power in the future.

What is bicenergy?

In addition the sun and wind, sclentists and engineers have found ways fo make electricity from a number of other
renewable resources. Bioenergy, for example, is cleaner energy generated from organic resources and energy crops
or the natural decomposition of organic materials. These resources are reanewable since they are virtually infinite
and/or replenish themselves in short periods of time. Bioenergy is one of the most promising forms of renewable

energy for Florida and the Southeast, where wind, hydro, and geothermal energy potentiai is limited by geography.
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When you choose FPL's Sunshine Energy, you are helping to make the construction of new solar facilities in
Florida a reality. Because Florida’s renewable energy resources are limited, most of the cleaner generation facilities
Sunshine Energy supports are located in other states. But part of your dollars also go directly toward building solar
facilities right here in the Sunshine State. In fact, for every 10,000 customers who sign up for Sunshine Energy, we'll
devejop 150 kKW of solar capacity in Florida.

When you choose FPL's Sunshine Energy, your demand for cleaner electricity generation encourages the
construction of new renewable power generation here in Florida and beyond.

Since Florida’s ranewable energy resources are limited, most of the cleaner generation facilities Sunshine Energy
supports are located in other states. But part of your dofiars also go directly toward building solar facilities right here in
the Sunshine State. And as customer demand continues to increase, it also encourages the development of other
types of new renewable generation facilities here in Florida,

FPL is proud to be one of the nation’s premier utilities and is committed to energy efficiency and cleaner
energy technologies. FPL beiieves that greater conservation and use of cost-effective renewable resources is good
for our nation and that the ongaing development of cleaner energy technologies is a worthy pursuit.

« FPL supports ndividual customer lifestyle choices such as This clearner elecHicity choice program and home-
based solar installations.

FPL also actively pursues research and development prog'fams that build new cleaner energy technologies and
facilities designed to reduce our nation's reliance on fossil fuels.

As an FPL customer, you can help preserve the environment by buying Sunshine Energy and supporting
cleaner electricity. One of the most important things you can do to reduce air pollution is to choose Sunshine Energy
from FPL. In just one year as a Sunshine Energy customer, a Florida household could avoid over 10,000 pounds of
CO, emissions nationwide - as much as your car would produce in over 11,000 miles of driving.

Thank you for making the decision to sign up for Sunshine Energy ...... ! just need to verify a few pieces of information
with you

- LAST NAME ON BILL

- FIRST NAME ON BILL

—  ACCOUNT NUMBER ON BILL
- BILLING PHONE NUMBER

-  ADDRESS,CITY, STATE, ZIP
— Emall address
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Prepare Customer for TPV (REQUIRED)

At this time we will need to complete the third party verification process FOR YOUR PROTECTION. This process
takes only a few minutes, Thank you so much for your patience! | will be transferring you to an independent third-
party verifier who will verify your choice to sign up for FPL's Sunshine Energy and will confirm your:

Billing Address

First, Last Name

You are an FPL customer and the resident of the service address

That you understand the additional block rate per month

And that you are giving permission to be signed up for Sunshine Energy

Please note that you will need to answer a few questions by answering yes or no to the questions (If you answer with
ok or alright these responses are not acceptable)

{Continue with TPV procedures)

RECAP WHAT CUSTOMER CAN EXPECT (REQUIREDY:

¢ You will see the charge appear on your next bill following your next meter read
¢ Rate information —-An additional $9.75 per month added to their monthly bill
s Additional $9.75 will appear on monthly bill in the next 80-90 days

NO SALE CLOSING (REQUIRED):

I'm sorry we couldn’t get you staried today, if you would like to sign up for Sunshine Energy in the future please visit
the website www.FPL.com/sunshine at or call us at 1-888-FPL-GREEN. Thank you so much for your time, have a
wonderful day.

DO NOT CALL OR DMA INFORMATION
{REQUIRED IF CUSTOMER ASKS TO BE PLACED ON DNC LIST)

Florida maintains a “Do Not Call” list. If customer requests that we do noft call them, please place In the
calling list as DNC (dispo} and then offer the following information:

Florida State DNC Information

Florida Department of Agriculture and Consumer Services

No Sales Solicitation

P. O. Box 6700

Taltahassee, FL 32314-6700

1-800-HELP-FLA
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National DNC Information
1-888-382-1222 or via email at register@donotcall.gov or online at www.ftc.gov

National DMA Information

The DMA (Direct Marketing Assoc.) recantly made some changes to how this process works, but here are the
links you can refer callers to (below). Caller can pay $5 and register online at the links below or they can mail
in their request {no charge) at the address listed (one for mail list and one for phone lisf). Note: it takes
several months after the customer sends his/her request to see a reduction in phone or mail solicitations.

http:/Avww. the-dma.org/cgiiofimatlinglistdave

MAIL PREFERENCE SERVICE

ATTN: PREFERENCE SERVICE MANAGER
DIRECT MARKETING ASSOCIATION

PO BOX 3079 )

GRAND CENTRAL STATICN, NY 10163
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Please provide a copy of each direct mail piece sent by FPL regarding the Sunshine Energy
Program. Please describe the promotional objective(s) associated with each direct mail piece

provided

A

FPL did not send out any direct mail pieces fo1 the Sunshine Energy Program. All direct
mail was the responsibility of Green Mountain. All direct mail pieces were reviewed and
approved by FPL prior to mailing The objective of the direct mail was to promote
awareness of the Sunshine Energy program and the many benefits of the progrtam, and to
increase participation over time to maximize enrollment, resulting in the purchase of
more RECs.
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As Arvaricans, we have always supported freedom and indapendence. And, today perbaps more than ever, we
want to secure energy independence by utilizing innovative energy sources

By choosing Sunshine Energy®, a renewable energy program offered by Florida Power & Light Company, you cen
have a parsonal, positive impact on our energy future

Purchasing renewable efectricity not only promotes a brighter anergy future, it also helps clean the air we breathe
Sunshine Energyis American-made and ganerated from wind. bicenergy and the sun.. Your participation in the
program helps avoid more than 10,000 pounds of cathon dioxide {CO2) emissions from entering the air every year —
as much as a car would produce in over 11 000 miles of driving  Since the program began, aimoest 30 000 customers

have enrollad ~ and through 2005 have helped avoid aver 98,000 tuns of COz, which is the equivalent of removing
over 17,000 cars from the road in one year.

For each month you're enrolied in the Sunshine Engrgy program FPL ensures that 1 000 kWh of electricity from
. cleaner sources is produced by generators in Flerida and other states nationwide Your participation in the program
creates important environmental benefits in the areas whera this dleaner, renewable electricity is generated.

Less expensive than you might think

Sunshine Energyis surprisingly inexpensive: for only £9 75 more a month. you can help reduce COz emissions and
promate a more sacure energy future

Sign up loday
Choosing Sunshine Enargy s a simple, affordable way to do your part for America's energy and eavironments!

future. Simply complete and return the form below, sign up at www FPLSunshineEnergy com, or give us 2 call at
1877 529 2610

Da your part today by choosing Sunshine Energyl
<
Dﬁ/ﬂhe,% b= ®

PR
David Bates
Sunshine Energy Pragram Manager

P S Remember, choosing Sunshine Energy helps in two ways: by promoting energy independence and
by preserving the environment  Sign up tocay with the envollment form below, through
wiw FPLSunshineEnergy com, or with a quick, toll-free call 1o 1 877.529.2610

@ Printact oo recyclod paper (30% post-ronsemer fiber. clemental 2hforing froa) with soy-besed inks Plonse recycle.

'fs, ) chosse to participate in the Sunshine fnorgy
M program from Florida Powar & Light Company

sunshinener:
By sigring below. | agies to envollin Sunshine Energy Ttom Floids Power &

Light Company. lam 18 yests or alder and! am authorized to maka a change to “ FPL 1D Number
his FPL account. lunderstand | will pay o monthly surcharge of $9.75 for the

enviranmental credits arsociated with clesnar geraration sowrcas of elaciricity First Narme;

inclucling bicanargy wind and solos
Acgklrass [not a PO Bor):

Apanment No.:

llemo Phene:

Emal Acdckaaz:

=2 = T —— . §_ignatursi_2( Date:

s




As Americans. we have always supportsd freedom and independence And today, perhaps more than ever we
want to secure energy independence by utilizing innovative energy sources

By choasing Sunshine Energy®. a renewabla energy program offerad by F!o'rida Power & Light Company you cen
have a personal, positive impact on cur enargy future

Purchasing renewable electricity not only promotes a brighter energy futurs, it also helps clean the air we breathe
Sunshing Energyis American-made and generated from wind, bicenergy and the sun  Your participation i the
program helps avaid more than 10,000 pounds of carbon dioxide {CO2) emissions from entering the gir every year —
as much as a car would produce in over 17 000 miles of driving  Since the program began, almast 30.000 customers
have enrolled - and through 2005 have helped avoid over 98,000 tons of CO2, which is the equivalent af rermoving
over 17,000 cars from the read in one year

For each monith you're enrolled in the Sunshine Energy program, FPL ensuras that 1,000 kWh of electricity from
cleanar sources is produced by generators in Florida and other states nationwide. Yout participation in the program
creates important environmental benefits in the areas where this cleaner, renewable electricity is generated

Less expensive than you might think
Sunshine Enargyis surprisingly inexpansive: for only $2 75 more a2 month, you can help reduce COz smissions and
promote a more sacura energy future.

Sign up toduy
Choosing Sunshine Energyis a simple affordable way to do your part for America’s energy and environmental

futare  Simply complete and return the farm belew. sign up at www FPLSunshineEnergy com, or give us a call at
1877 529 2610.

Do your part today by choosing Sunshine Energyl
<
Dl T R
[
David Batas
Sunshine Enetgy Program Manager

P S Remember, choosing Sunshine Energy helps in two ways: by promoting energy independence and
by preserving the esvironment  Sign up today with the anrofiment form below, through
www FPLSunshingEnergy com, or with 2 quick, toll-free call to 1 877 .529.2610.

@ Prmred on racysled paper {I0% post-consumer filaer, olgmental chlodime-hoe) with suy Lased inks Pleais recycle’

3 M Yes, ) choose to participate in the Sunshine Energy
Y pregram from Florida Powar & Light Company

° .
sunshinenergy*

By signing below. | agres ta envoll in Sunshine Erergy from Flarida Power &

Light Company, Lam (8 years or okder and am authorized 1o mske a change to [N . FPLID Number

this FFL account. 1undarsiand ! will pay a monthly surcharge: of 59 75 {ur the Sl

erwir I crackts 1with cleoner g Jon sources of electicty Flrst Name:
including hivenergy . wind and solar

bast Noine:

AL ot

Aptrtmant No-:
C'Lg. — seote: P, 15'-
s thone: QN oo rhoc

sl Address:

Signature: X




As Americans, we have always supported freedom and independence And today perhaps mere than ever, we
want to secure energy independence by utilizing Innovative anergy sources

By choosing Sunshine Energy® a renewable energy program offered by Florida Power & Light Company, you can
have a persanal. positive impact on our energy future.

Purchasing renewable electricity not only promotas a brighter energy future, it also helps clean the air we breathe
Sunshine Energyis American-made and generated from wind, bicenergy and the sun. Your pacticipation in the
program helps avoid more than 10 000 pounds of carbon dioxide {CO2) emissions from antering the air every year —
as much as a car would produce in over 11 000 miles of driving. Since the program began, slmost 30,000 customers
have enrolled - and through 2005 have helped avoid over 98,000 tons of COz, which is the equivalent of removing
over 17,000 cars from the road in one year

For sach month you're enrolled In the Sunshine Enargy program FPL ensuves that 1 000 Wh of electricity from
cleanar sources is produced by generators in Florida and other states nationwide. Your participation in the program
creates important environmental benefits in the zreas whera this cleaner renewable electricity is generated

Loss expensive thon you might think
Sunshine Energy is surprisingly inexpensive: for only $9 75 more a month, you can help reduce COz emissions and
ptomote a more secure energy future -

Sign up today

Chaosing Sunshine Energyis a simple. affordable way to do your part for America's energy and anvironmental
future. Simply complete and return the form below, sign up at www FPLSunshineEnergy com, or give us 2 call at
1 877 529 2610

Do your part today by choosing Sunshine Energyt

D

g

By tigning befow 1 agres to snrok in Sunshine Enevgy from Forida Power &

David Bates
Sunshine Energy Program Manager

P S. Remember, choosing Sunshine Energy helps in rwo ways: by promoting energy independance and
by preserving the environment Sign up today with the anrallment form below, through
www FPLSunshineEnergy com or with a quick, toll-free call to 1 877 529 2610.

B Printed on rocyclad peper (30% post-consumer fiber alementsl ehloring. free) with soy-based inks Flease recyclo

Yus, | chooss o participate in the Sunshine Energy

program from Floxida Power & Light Company SUﬂShiﬂi“)neI'gy &

Light Company. | am 18 yeam or oldar and am authorized 1o make a change to

this FPL account. | urderstand | will pay a monthly surcharge of $9.75 lar the

 ¢recits inted with cloaner g ion sources of elecirkity Fitst Name:
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Dear

As Americans, we have always supportsd freedom and Independence. And, taday. perhaps mare than ever, we
want to secura anergy indapendsnce by utilizing innovative energy sources.

By chousing Sunshine Energy®, a renewable energy program offered by Florida Powsr & Light Campany, you can )
have a personal, positive impact on our energy future

furchasing renewable electricity not only promotes a brighter ensrgy futurs it akso helps clean-the air we breathe

Sunshine Energy is American-made end generated from wind bioenergy and the sun. Your participation in the )
progtam helps avoid more than 10.009 pounds of carbon dioxide (CO2) emissions from entering the air every year —

a5 rnuch as a car would produce in over 11 000 miles of driving. Sinte the program began. atmost 30,000 customers |

have enrolled - and through 2005 have helped avoid over 98,000 tons of COz, which is the equivalent of removing .
over 17,000 cars from the road in one year

For each month you re errolled in the Sunshine Energy program, FPL ensures that 1,000 kWh of electricity fom 1
cleaner sources is produced by generators in Florida and other states nationwide. Your participation in the program :
creates important environmental benefits in the areas where this cleaner, renawable electricity is generated.

Less expensive thon you might think

Sunshine Enargyis surprisingly inexpensive: for only $9 75 mare a month, you can help reduce CO2 emissions and
promote a more secure energy future

Sign vp today
Choosing Sunshine Epergyis asimpla affordable way to do your part for America’s energy and environmental

future. Simply complate and return the form below, sign up at www FPLSunshineEnergy.com, of give us a call at
1877 529.2610

Do your part taday by choosing Sunshine Energyt

_ Dl P

David Bates )
Sunshine Eneargy Program Manager

P 5. Remember, choosing Sunshine Fnergy helps in bwo ways: by promoting energy indepandence and '
by preserving the environment  Sign up today with the anroliment form below, through .
www.FPLSunshineEnergy com, or with a quick. toll-free call to 1 877 529.2610. H -

@ Printed on recycled paper §30% post-consumer Sbar alemental chloring-free) with woy-bazod inks. Please recycle

M Yes, | choose to participate in the Sunshine Erg .

pragram from Floridu Power & Light Company SHnShiﬂ@neI'gy @

By signing bolew | agree to enroll in Sunshine Energy from Florida Power &

: '
Light Gompany. [ am 38 years o older and am aythovived 1o make a chango 1o “ EPL 1D Number -
this FPL account, § undertand | will pay 3 monthly surcharge of 976 for the i -

envirormental crecits associated with cleaner ganeration sowces of dectricity Firsl Namar ; )
including biceniergy wind and solar :

ApattmentMNo: ——
9-,—‘__‘7 e Sisty: i |

Yanall Acklress:

Fp'-s POWERING TO0AT. EMPOWERING TOMONRO'W » Signature: X




As Arnericans we have always supported freedom and independence  And, today, perhaps more than ever, we
wart o secure ehergy independence by utilizing innovative energy sources

By choosing Sunshine Energy®. a renewnbla energy program offered by Florida Power & Light Company you can
have a personal, positive impact on our enargy future

Purchasing renewsble electricity not only promotes a brighter energy future it alse helps clean the air we breathe
Sunshing Enargy Is American-mada and generated from wind bicenergy and the sun. Your participation in the
program helps avoid more than 10,000 pounds of carbon dioxida (CO2) emissions from entering the air every year —
as much as a car would produce in over 11 000 miles of driving. Since the program bagan. almost 30,000 customers
have enrslled - and through 2005 have helped avoid over 98,000 tns of CO2, which is the equivalent of removing
over 17 000 cars from the road in one year

For each month you're enrolled in the Sunshine Energy program, FPL ensures that 1 000 kWh of electricity from
cleaner sources is produced by generators in Florida and other states nationwide  Your participation in the program
creates impartant anvironmental benefits in the arars where this cleaner, renewable glectiicity is generated.

Less expensive than you might think

Sunshine Energyis surprisingly inexpensive: for only $9 75 more a month you can help reduce COz emissions and
promote a mere sacure anergy future

Sign up today
Choosing Sunshine Enargy is a simple, affordable way to do your part for America's energy and environmental

future. Simply complate and réturt the form below. sign up at www FPLSunshineEnergy com. or give us a call at
1.877.529 2610.

Do your part today by ch)oosing Sunshine EnargA

David Bates
Sunshing Energy Pragram Manager

P 5. Remember, choosing Sunshine Energy helps in Ywo ways: by promoting energy independence and
by preserving the environrent, Sign up today with the enroltment form below. through
www EPLSunshineEnergy com, or with a quick. toll-free call to 1 877 529 2610.

@ Printed on rocycled paper (30% post-consumer fibar sementst cidorine-free} vith soy-basad Inks. Phease rocycle.
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M Yo3, | thoose to porticipate in the Sunshine Energy a
progrem from Florida Power & Light Company Suns-l'llnﬁner
By signing below, | agree 10 arroll in Sunchine Enetgy from Flarids Powsr &
Light Company. | am 18 yoars or clder and am authorized to make a change to FPL ID Number
this FPLaccount 1 understand | will poy o munthly sutcharge of $9.75 for the _
2l crecits clated with deanar geraration sources of electricity First Namae:

inchuding bioenargy wind and solar.

Addrezs [not a PO Box): "

Apartmont No.;

City: State; U5

rigma Fhone: Work Phana:

Email Addrass:

Signature: X
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How much of a difference con one person really make?
Just ask-one of the 30,000 customers who participate in the Sunshing Energy® prageam fram Florida Power & Light
Company. Thanks to.thers. now solar projects are happening throughout the state; Incuding;

+ The largest solar array in Florida - and one of the fargest in the southeast —indet devalopraerit at
Rothenbach Park in Sarasota

* A niew solar afray exhibit at the Miarni Scignce Museum
* Solar photovoltaic systems for four Florida schools under the SunSmart Schoals Program’

These new solar facilities are becoming a reality as a direct result of Stnshine Enargy customers who chaose to make
& difference.

Choose Sunshine Energy now and help support cleaner electricity.

For each month that you participate in the Sunshine Energy pragram, FPL ensures that 1 000 kWh of electricity from
cleaner sources like bioenergy . wind and solar is produced by generators in Florida dnd other states nationwide.
Your participation credtes important environmental benefits in tha areas where this cleanir, rengwable électricity is
generated and - as you can'sea- supports the development of new solar erergy sources in Florda.

Less expensive thon you might think.
Chaosing Sunshine Energyis an easy way to 6o your part for the environment. For only $2.75 more a month - less

than the cost of a pizza ~ you can help support cleaner efactricity now and in the future

Sign up today aisd help moke a difference.
Chousing Sunshine Energyis easy Simply complete and return the enroliment form below, sign Up at
www FPLSunshineEnergy com, or give us a call at 1.877 529 2610

Thanik you for chaosing Sunshine Erergy and heiping Support solar energy in Florida.

Dyl o=

G-.-»—-""-'—’
David Bates
Fraogram Manager

P.5 So help make a difference and choose Sunshine Energy by supporting cleaner sources of electricity and the
development of new solar energy sources Just return the enroliment form below, visit
voww FPLsunshineenergy com, or with a quick, toll-free call to 1 877 529 2610

s mis Meaner

Yas, tch o purtidpols in the Simshine Energy . al’i s - o
progrom from Horddo Pawer & Light Company Sﬂﬁs Vﬂei gy
By signing balove 1 agrer to encoll in Sinshine Enargy-frorm Florida Powar &
Light Company. | am 18 yeoars or older srd am authorizad to meke o change to _ FEL ID Nurmber
this FPL aéeount. § understand | will pay 3 hiy surcharge of §9.75 for the

envitanmanial eradits associated with eleanar generation sourcas of slgetricity First Name:
including bicenergly. wind and solar.

Aparireent Koo

Harta Phone

Emani Addrods:

F':pgdu POWERING 200A¢ EMPCVWERING 1OMORRONM Signature: X
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Now There’s Saimething You CAN do about Global Climdre Change

With more anid more news abiout dimate change, we wonder what we gan do individually to have a pasitive impact
Choosing the Sunshine. Energy® program from Florida Power & Light Company is ona.of the easfest ways to help
presefve the énvironment.

In just one year as a Sunshine Energy customer, you can avoid over 10,000 pounds of COz emissions - 8 significant
reduction in-the average household's anoual share of CO2 ermissions, That's avoiding as much GOz as a cor would:
produce in gvver 11,000 miles of diiving

S0 how does it work?
For-each month that you participate in the Sunshine Energy program. FPL ensures that 1,000 kWh of electricity from
cleaner sources fike bioehergy, wind and salar is produced by genrerators.in Florida and other stiates Your

participation creates impartant envircnmental benefits in the areas where this cleaner, ranewable slectricity is
generated, and supports the development of rew solar energy sources in Florida,

Lass expensive than you wight think.
Choosing Sunstiine Enargy is an gasy way to do your part to reduce your household’s share of COz emissions and

have # positive impact on glohal climate change  For anly $9.75 mera a month - less than the cost of a plzza - you
can support cleaner electricity now and in the future

Sign vp today and help moke a difference.
Chouosing Sunshine Energyis easy Sirnply complate and return the enrollmant form below, sign up at
www FPLSunshineEnergy com, or give us a call at 1 877 529 2510

Thank-you for choosing Sunshine Energy and helping to do your part to stop global warming.

.
David] Bates
Program Manager

£.5 Remember, choosing Sunshine Energy helps two ways: by reducing your household s share of COz emissions
and supporting the development of new solar energy sources Sign up today with the enroliment form below.-
through www FPLsunshineenergy com or with a quick, toll-free call to 1 877 529 25610

o s (35 b at-aa g

Yes, 1 choose Yo porticipate in the Sunshine Energy
program from Harida Power & Light Company
By signing below fagroe 1o enralfin Sunshfro Enpegy trom Florids Pawe:
Light Company. | ain 38 yeda o oider and o suthorized by maske 4 thange to
this FPL account. | und 1 will pay @ meonthly harge of §9.75 for the
environmantal cradils 3ssoclatad with eleanar ganaration toureas af slectricty
inciuding bioenergy . wind and solar,

sunshinenerg:
FPL ID Number —

Address (ot 4 PO Boa! _

Anasisant No.:

Hama Pharg: Werk Phena:

Emoit Address:

Fpl—c POWERING TODAY DMPOWERIMD TOMORROW ™

Signature: X
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Mow Thete's Semething You CAN do ahout Glabol Climate Change

With more and more news about cEmata change. we wonder what we can do individually to have a positive impact
Choosing the Sunshina Enargy® program from Florida Power & Light Company is one of the easiest ways to help

preserve the envisonment

In jtss5t one yaar as a Sunshine Energy customer you can avoid over 10,800 pounds of COy ermissions - a significent
reduction in the average household's annual share of (O emissions  That's avoiding as much CO, as a car woutd

produce in over 12 900 miles of driving

8o how does it work?

For suach month that yo participate in the Sunshine Energy program FPL ensures that 1 000 KWk of electricity fram
cleaner sources like bicenergy. wind and selar is produced by generators in Flerida and other states. Your participation

craates imporiant environmental benefits in the areas where this cleaner renewable slectricity is generated and supports
the develooment of new solar energy sources in Florida

Less axpensive than you might think.
Choosing Sunshine Energy is an easy way 1o do your part te raduce your househald's shere of CO; emissions and have a
pasitive impact on glebal climate change For only $9 75 maora a month - less than the cost of a pizza — you can support

cleaner electricity now and in the future

Sign up teday and help moke a difference.

Choosing Sunshine Energy is easy. Simply complete and retum the entciment form below or sign up online at
www. fplsunshineenergy com or give us 2 call today at 877 529 2510

Thank you for choosing Sunshing Energly and halping to do your part to stop global warming!

Dl Fret=

David Bates
Program Manager

3

P § Remember, choosing Sunshing Energy helps in two ways: by reducing your household's share of CO; emissions and
supparting the development of new solar energy sources Sign up today with the enroliment form belovs through
www FPLsunshineenergy com or with a quick. toll-free call to 1 877 529 2610.

M Yes, | choose ta porticipate in the Sunshine Energy
program from Florida Power & tight

By sipriizig blew, | sgeaw 1o anvclt in Sonshine Enomy Fom Florida Powar
& Light Company {.4m 18 yeurs or clder and am guthorized 1o make a
change to this FPL account. | understand § will pay an additienat smeunt
of $9.75 per month for renavisble enargy from cleaner generation sources
of slacinary live bcanargy. wind and salar

Last Naina.

Suddiess {not & PO Boxl:

e Shamy

Bl Adidrocy:

Signatre: X
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Now There's Something You CAN do ahout Global tlimate Change

With more and mare news about ciimate change, wa wonder what we ¢an do individually to have a positive impact
Choosing the Sunshine Energy® pragram from Florida Power & Light Company is ane of the gasiest ways 1o help

preserve the environiment

In just one year as a Sunshine Energy custorrer, you can avoid over 10,800 potnds of COy emissions — a significart
reduction in the average household s annual share of CO; emissions. That's aveiding as much CO; as a car would

produce in over 12,000 mites of driving.

So how does it work?

For each month that you participate in the Sunshine Energy program FPL ensures that 1,000 kWh of electricity from
cleaner sources like bicenergy. wind and solar is produced by generators in Floricla and other states. Your participation
creates important envitonmental benefits in the areas where this tleaner renewable electricity is generated ond supports
the development of new selar enargy sourcas in Florida.

Less expensive Hhan you might think.

Choosing Sunshing Energy is an easy way to do your part 1o rechce your household's share of CO, emissions and have a
pasitive impact on global climate changs For only $9 75 more 2 month — Jess than the cost of a pizza - you can suppart

cleaner alectricity now and in the Asture

Sign op today and help muke a difference.

Choosing Sunshine Energy is sasy Simply complete and retum the enrullment form below. or sign up online at
www.fplsunshineenergy.com ar give us a calt roday at 877 529 2610

Thank you for chaosing Sunshine Enargy and helping 1o do your part ta stop global warming!

R o2
[ iy 207
ke
David Bates
Pragram Manager

P S.Remember, choosing Sunshing Energy helos in two ways: by reducing your household s share of CO, emissians and
supporting the development of new solar energy sources. Sign up today with the enrollment form below. through
www FPLsunshineenargy com or with 2 quick. toll-free call to 1 877 529 2610

M Yes, | choose ta participate in the Sunshine Energy
program from Florida Power & Light

By sioning below, | ageae 1o ardedl i Sutisbine Enargy from Flotida Power
& Light Compery | am 18 years or sidar and am authotized to muke a
clange to this FPL account. | understand § wilf pay un ackiitional amownt
of $3.75 per mentk: fae waewalle encrgy ftom sieanar ganeration sosses
of elacsrzay iive bioenegy, wirdd ard sciar

S rey-ban ] ke Plee vl

sunshinenergye {

Forst Namae:|

Last Name:

Adgrets inel a PO Bowr

EravE Acldriing

Signawara; X




Now There's Something You CAN do about Global Climate Chonge g

With more and maore news about dimate change. we wonder what we can do individually to have a positive impact
Choasing the Sunshine Energy® progrom from Florida Power & Light Company is one of the easiest ways to help d -
preserve the environment

in just one year as a Sunshine Energy customer. you can avoid aver 10,800 pounds of CO, emissions - a significant
raduction in the average hotsehold's annual share of CO; emissions  Thav's avoiding as much CO), as a car would -
produce in over 12 00D miles of driving

S0 how does it werk?

For each month that you participate in the Sunshine Energy program FPL ensures that T 000 kWh of electricity from
cleaner sources like bicenergy wind and solar is produced by generators in Florida and other states. Your participation : :
creates important environmenta! benefits in the areas where this cleaner renewasble electricity is generated and supports :
the development of new solar energy sources in Florida } -

Less axpensive than you might think.
Choesing Sunshine Energy is an easy way ¥ do your part to raduice your household’s share of CO; emissions and have a ¢
positive impact on global climate change For anly 39.75 more a month - less than the cost of a pizza — you can support

cleaner electricity now and in the future.

Sign up roday and help make a difference. -
Choosing Sunshine Energy is easy Simply complete and retumn the srroliment form befow. or sign up online at :
www.fplsunshineenergy.com. or giva us a call today at 877 529 2610 ‘ -

Thank you for choosing Sunshine Energy and helping to do your part to stop ghobal warmingt

David Bates
Program Manager

&

P § Remember, choosing Sunshine Energy helps in two ways: by reducing your househald's share of 0O, emissions and
supporting the development of new solar energy saurces. Sign up today with the enroliment form below. through
www FPLsunshineenargy com or with a quick. oli-free call to 1 877 529 2610

M Yes, | choase to partidpate in the Sunshing Enorgy
pregram from Florida Power & Light

8By signing below, Fagrae @ avallin Sinshine Energy from Fodida Fower ; :
& Lighe Comiparyy b am 1§ yeors er oldar and am aulborized 10 make 4 R
ctiamnge (2 s FPL accourt. Lunderstand vt pay an additiona! amaurs
of 39.75 per menth for yorawable energy fram cleangr gonaration sourses
of glecerizity fika biceneray. wind and solar

Work Flizag:

Snwl feleirpsd

Stgnatura! X
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Now Yhere’s Something You CAN do about Blobal Climate Change

With raore and more news about elimate change. wa wonder what we can de individually to have a positive impact

Cheosing the Sunshine Enargy® program from Florida Power & Light Comparny s one of the easiest ways to help
preserve the environment

In just one year as a Sunshine Energy customer you can avold over 10,800 pounds of CO, emissions - a significant
reduction in the average housshold's annual share of CO, emissions  That's avoiding as much CO, as a car would
produce in over 12,000 miles of driving.

So how does it work?
For each month that you participate in the Sunshine Energy program FPL ensures that 1 000 XWh of electricity from
cleaner sources like bioenergy wind and solar is produced by generators in Florida and other states Your participation

treates importent envirenmental benelits in the areas where this cieaner. renewable electricity is gensrated and supports
the development of new solar energy sourcas in Florida

Less expensive than you might think.

Cheosing Sunshine Energy is an easy way to do your part to reduce your household's share of CO; ermissions and have a
positive impact on global ciimate change For caly 39 75 more a manth — less than the cast of a pizza - you gan support
cleaner electricity now and in the future

Sign up todoy and help make o difference.
Choosing Sunshine Energy is easy Simiply complete and return the ervolimant form below, or sign up online at
www.fplsunshineenergy com. or give us » call today at 877 529 2610

Thank you for choosing Sunshine Energy and helping to do your part 1a stap global warming!
. i~
™~ ff" “pbe

{ A 1

David Bates
Program Manager

P S Remember, choosing Sunshina Energy helps in two ways: by reducing your household s share of CO;, emissions and
supporting the development of new solar energy sources. Sign up today with the enroliment form befow through
v FPLsunshineenergy com. or with a quick. iok-free call o 1 872 529 2610

"
i i} *, " g
M Yes, | choose to participate in the Sunshine Energy CI b iﬂ@nbrgy
program from Florida Powar & Light

~ P10 thbe'_
By signing below, | agran 10 sncll in Sunshing Enargy irom Florida Power *

& Light Conpany  |am 18 years or olfer and om sutharized 1o make a Firgt Nama:
change 1o this FPL dtealnt, | understand | will pay an additional ameunmt

of S%.75 prs aronth for renewable vnengy from zitanor genoration souites M_
of vlactriziy ke boenery wind wwi solar
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Now There’s Something You CAN do abeut Glohkal Climate Change : :

With more and more news about climate change. we wonder what we can do individually to have a positive impacz
Cheasing the Sunshine Energy® pragram from Florida Power & Light Company is one of the easiest ways to help i
preserye the envirormant

In just one year as a Sunshine Energy customer . you can avoid over 10,800 pounds of CC; emissions — a significant .
rechiction in the average household's annual share of €O, emissions  That's avoiding as much CO; as 2 car would : :
produce in over 12 000 mifes of driving.

So how does it work?

For sach menth that you participate in the Sunshine Energy program FPL ensures that 1.000 kwh of electricity from
cleaner sources ike bioenergy wird and selar is produced by generators in Florida and other states Your participation :
treates important envirohnmental benefits in the areas where this cleaner ranewable electricity is generated. and supporis H
the development of new solar energy sourees in Florida ] '

less expensive thun you might think.

Choasing Sunshing Energy is an easy way 1o do your part to reduce your household's share of CO; emissions and have a
positive impact on ghksbal climate change For only $9 75 more a month - less than the cost of a pizza - you can support
cleaner glectricity now and in the future

Sign up toduy and help malke a difference. .
Choosing Sunshine Energy is easy Simply complate and retum the enrollment form below or sign up online at 5
wiww . fplsunshineenergy.com. or give us a call today at 877 529 2610 :

Thank you for choosing Sunshine Energy and helping 1o do your part to stop global warming!
e pER
{ /ga,u;;j;tﬁ:—‘-'

David Bates
Pragram Manager : :

P $.Remember, choosing Sunshine Energy helps in two ways: by reducing your household s share of CO; emissions and
supporting the development of new solar energy sources. Sign up today with the enrollment form balow. through
www FPLsunshineenergy com or with a quick. toll-free call to 1 877 525 25610

M Yes, | choase to porticipate in the Svnshine Energy i
program from Flerida Power & Light -

By signing keicw, | agren ta snsclt in Sunshine Srargy from Flarils Posvar .
& 13gut Compony | am 18 years or oidee and am sutharized to enake a Faret Namib: -
chamge: (o this FPL account. | understand } wifl pay #a additenal ameunt .
of $9.75 por monih {07 rencwablo anergy fram sivanar genneaticn sources 1 a1 Narw;
of afecuizity live bisenargy wind and solar

Eiddreds taoz a PO Bowl '




As Americans we have always supported freedam and independence. And, today perhaps mare than ever. we want to ;
secure energy independence by utilizing innovative energy sources .

By choosing Sunshine Energy®, a ranewable energy program offered by Florida Power & Light Company. you can hkave a
positive impact on our energy future

Purchasing renewable electricity not only promotes a brighter energy future it also helps clean the air  Sunshine Energy
is American-made and generated from renewable sources fike wind, bioenergy and the sun Your participation in the

program halps avoid more than 10,800 pownds of carbon dioxids (CO,) emissions from entering the air every year ~ as H
much as a car would produce in over 12,000 miles of driving Since the program began, more than 35 00D customers :
have enrolied - and have together avoided over 249 030 tons of CIO; which is the equivaient of removing aver 44 300 i
cars from the road for cne year

For each enonth you're enrolled in the Sunshine Energy program FPL ensures that 1,000 kWh of electricity from cleaner N
sources is produced by generators In Floridla and other states Your participation in the program creates imporani
anvirorenantal benefits in the areas where this cleaner, renewable elactricity is generated :

Less expensive than you might think
Sunshinz Energy is surprisingly inexpensive: for anly §% 75 more 2 month, you can help reduce CC; emissions and :
promote a more secure snergy Ruwre

Sign wp today .
Choosing Sunshine Energy is s simple. affordable way to do your part for America’s enargy and environmantal fuiure
Simply complete and retum the form balow sign up at waww FPLsunshinsenergy com. of give us a call at 1.877 529 2610

Do your part taday by choosing Sunshine Energyl -

David Bates
Surshine Energy Program Manager

P S Ramember, choasing Sunshine Energy helps In two ways: by promoting energy independence and by preserving : f
the envirenment Sign up today with the enroliment form below through weay FPLsunshineenergy com or with a quick ] :
toll-free call to 1 877 529 2410 '

™ E
: ; ‘g ’

o e . . sunshinenergye
Yas, | e purticipate in the Sunshine Energy ; ?
program from Floride Power & Light .
gy - S |

By signing below, 1 agres 1o antoli in Sunshing Eanrgy from Flands Pavwer -
& Lignt Carnpany | am 18 yeans o7 o'der and arm authorired to meke a M ;
change 1o 78 FPL ag¢mvnt. T undorstand ! wili pay an odditionaf amount

of 39.75 per nwanth for wabie eneray fam ciraror generanon souves m_-_
of glecttnity e Woorarmy wined snd salar

Acoross ot & PO Boxk

rs Ehang

Bzl Adkdratss
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As Americans, we have ahways supported freedom and independence  And. today. perhaps mare than ever. we want to
secure enargy independence by utlizing innovative enargy sources

By choosing Sunshing Energy®, a renewable energy program offered by Flerida Powar & Light Company. you can have a
positive impact on our energy future

Purchasing renewatste electricity not only promates a brighter energy future. it also helps clean the air  Sunshine Energy
is American-made and generated from renewabie sources like wind, bicenergy ane] the sun Your participation in the
program helps avoid more than 10 800 pounds of carbon dioxide {CO;) emissions fram entering the air every year — as
much as a car would produce in aver 12.000 miles of driving Since the program began, mere than 35,000 eustomers
have enrolled — and have togather avoided over 247 000 tons of COy which is the equivalent of removing over 44 300
cars from tha road fer ane year )

For each menth you re enrolled in the Sunshine Energy program FPL ensures that 1,000 kWh of slectricity frem cleanar
sources is produced by generaters in Florkda and other states Your participation in tha pregram: creates imporiant
environmental benefits in the areas where this cleaner renewable electricity Is generated

Less expensive than you mighs think
Sunshine Energy is surprisingly inexpensive: for only $9 75 mare a month. you can help reduce CO; amissions and
promate a more secure energy future

Sigm up today
Choosing Sunshine Energy is a simple affordable way to do your part for America’s enargy and environmental future

Simply complete and retrn the form below. sign up at www FPLsunshineenergy com. or give us a call at 1 877 329 2610

Do your part today by choosing Sunshine Energyl
Ah‘h\‘\ -j'?ﬁﬁé—a
( (/[{6&( ;- Z_ ———
(I

David Bates
Sunshine Energy Program Manager

P S Remember, chaosing Sunshine Energy helps in two ways: by promoting energy independeace and by preserving
the environment Sign up taday with the enroliment form below. through www FPLsunshineenergy com or with a quick
woli-free cali 10 1 877 529 2610

@”. reatd 0o Loyt ST E el Lo gieend T Suybawe ks

sunshinenergye
- FPLID Numbo—

M Yes, 1 choose to participute in the Sunshine Energy
program from Flarida Power & Light

By signing below, | agres to entol in Surshine Energy from Flonda Power
& Light Company. §am 18 years ¢ older and am aythorized 1o make a

chznge 1o thin FPL stcount. § undtrstand | will pay s pdditional amoum
of §9.75 pav mmpnth for renawable snerdy fom ciegser ganersrion soures

of alactricity fic: biognargy wind and solar

5?(!5:.‘"

Word Fhoag:
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As Americans we have always supported freedom and indepandence. And, today perhags more than ever, we want to
secure energy independence by utilizing innovative etergy sourcas

By choasing Sunshine Energy®, 2 renawabfe anergy program affered by Florida Power & Light Company, you can have a
positive impact on our energy future

Furchasing renewable electricity not only promotes a brighter energy future, it also halps clean the air  Strshine Energy
is American-mads and generated from renewsbls sources like wind, bigenergy and the sun Your participatian in the
program helps avoid more than 10,800 pounds of carban dioxide {COy) emissions from antering the air every year— as
much as a car would produce in aver 12,000 miles of driving Since the program began more than 35.000 customers

have enrofled ~ and have together avoided aver 249 000 tans of 0O, which is the equivalent of remaving over 44 300
cars from the read for one year

For each manth you re enrolled in the Sunshine Energy pragram. EPL ensurss that 1,000 kWh of electricity rom cleaner
sourees Is produced by generators in Florida and other szates. Your participation in the program creates important
environmental benafits in the arsas whera this dieaner renewable elactricity is generated

Lass expensive than you might think

Sunshing Energy is surprisingly inexpensive: for only 59 75 more a manth you can help reduce CO, emissicns and
promote a more securs energy future

Sign up today
Choosing Sunshine Energy is a simple affordable way to do your part for America’s energy and environmental future
Simply complete and return the form below. sign up at vaww FPLsunshineenergy com or give us a call at 1 877 529 2610

Do your part teday by choosing Sunsking Energyl
— I
Ovud Tt
Lo N
— \

David Bates
Sunshine Engrgy Prograrn Manager

L—

P 5 Remember, choosing Sunshine Energy helps in twe ways: by promoting energy independence and by preserving

the environment Sign up today with the enrollment famm below. through www FPLsunishineenergy com or with 2 quick
toil-free call to 1 877 529 2510

W] -3 £ T
M Yes, | choose o participate in the Sunshina Energy Sunb%am{filﬁim

program from Florida Power & Light

o
By signing beltwr, 1 agres 1o srrall in Sunshime Erangy fram Florda Power

A LUight Company | am 18 years or clder and arn guthorired 1o sake 3
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As Americans, we bave always supported freedfom and independance. And today perhaps more than eves, we want to
secura energy indepandence by utilizing innovative energy sources

By chaosing Sunshing Energy®, a renewable energy program offered by Florida Power & Light Company you can have a

positive impact on our energy future

Purchasing renewable slectricity not only promotes a brighter snergy future it aiso helps clean the air. Sunshine Energy
is American-made and generated from renawable sources fke wind, bioenergy and the sun Your patticipation in the
program helps avoid more than 10 800 pounds of carbon dioxida {CO,) emissions from entering the air every year- as
mich as a car would produce in sver 12,000 miles of driving Sincs the pragram began, mote than 35,000 customars
have enrolled — and have together avaided over 249.000 tons of CO, which is the equivalent of removing aver 44 200

cars from the road for one year.

For each manth you re ensollad in the Sunshine Energy prdgram. FPL ensures that 1,000 kwh of electricity from cleaner
sources is produced by generators in Florida and other states Your participation in the program creates important
environmental benefits in the areas where this cleaner renewable slectricity is generated

Less expensive than you might think

Sunshine Energy is surprisingly inexpensive: for only 39 75 more 2 month you ¢an help reduce CO, emissions and

promote a more secure energy fubre

Sign up todoy

Choosing Sunshine Energy is 3 simple. affordable way to do your part for America’s enargy and envirenmental future
Simply complete and return the form below. sign up at vy FPLsunshineenergy com or give us a calf at 1 877 529 2610

Do your part today by choosing Sunshine Energyl

[/ﬁu . e

G s

Pavid Bates
Sunshine Enargy Program Manager

P $ Remember, choosing Sunshine Energy helps in twe ways: by promoting energy independence and by praserving
the environment Sign up today with the enroliment form below. through www FPLsunshineenergy com, or with a quick

toli-free call to 1 877 529 2610

MYo.l,l h e participabe in the Sunshi
program from Flovida Power & Light

Energy

By signing beiow, ¢ agree tn enoll in Surshine Engrgy from Flarida Pawer
& Light Company | am 18 years or glder and am sutherired 1o aake a
change to this FPL s¢count. | undarsiand i will pay an sdditional amaunt
of §2.75 per month for temewinble snaagy Irm clennar generazion sourres
of sleciacity ke Bivenargy. wind and solar.

sunshin nemergy°

QR oL (0 e (RS

Last Mo, ‘

Laddtege (et a PO B’

Fracil Ak

Signature: X
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Now There’s Something You CAN do ubout Globel Climate Change

With mare and more news about climate change. we wonder what we zan do individually to have a positive impact

Choosing the Sunshine Energy® program from Florida fower & Light Company is ona of the easiest ways to help
preserve the environment

in just one year as & Sunshine Energy customser you can avoid over 10,800 pounds of CO; emissions —a significant
reduction in the average househwid’s annual share of CO; emissions  That's avaiding as much CO; as a car would
produce in over 12,000 miles of driving.

So hew does it work?
For each month that you participate in the Sunshine Energy program FPL ensures that 1.000 KWh of electricity from
cleaner sources like bioenergy. wind and solar is produced by generatars in Florida and other states Your participation

craatas important environmerttal benefits in the areas where this cleanar renewahle elactricity is generated and supports
the developrment of naw solar ensrgy sourtes in Florida

Less expensive than you might think.
Cheosing Sunshine Energy is an easy way to do your part to rechice your househaid's share of CO, ernissions and have a

pasitive impact on global climate change For anly $9 75 more a month — less than the cost of a pizza — you can support
daaner electricity now and in the future

Sign wp teday and help make a difference.

Choasing Sunshine Enesgy is easy Simply complete and returs the enroliment form below. oF sign up online ot
www.iplsunshineenargy.com. or give us a call today a1 877 529 2610,

Thank you for choosing Surshine Energy and helping to do your part to stop global warming!

Dl T

[avid Bates
Program Manager

P S Rermember, choosing Sunshine Energy helps in two ways: by reducing your household s share of CO, emissions and
suppaorting the development of nev solar energy sourcas. Sign up today with the enroliment form below through
wwrw FPLsunshinesnergy com. or with a quick. toll-free call 1o 1 877 529 2610

@ asd il wopdted paps

M Yes, 1 choass to participate in the Sunshine Enargy Sﬂns}lm@nei‘é’ry@

pragram from Floride Power & Light
W 7. 0 oo AR
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ot §9.73 per month for tangwabie anenyy fom clainer qeneration sourcas

of glacenicity like bicanetgy veind and solar
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Now There's Something You CAN do about Global Climare Change

With more and more news about climate change, wa wonder what we can do individually 1o have 2 positive impact

Choasing the Sunshine Energy® program fram Flotida Power & Light Company is ona of the easiest ways to heip
preserve the environment

In just one year as a Sunshine Enargy customer you can avoid over 10,800 pounds of CO, emissiuns — a significant
reduction in the averags housahold’s annual share of CO; emissions  That's aveiding as much €O, as a car would B
praduce in aver 12,000 rmiles of driving :

So how does i work?
For each month that you participate in the Sunshine Fnergy program FPL ensures that 1,000 kWh of electricity from
cleaner sources like bioenergy wind and solar Is produced by generators in Florda and gther states. Your participation

ereates important environmental benefits in the areas where this cleaner renewable electricity is generated . aud supports
the developmeant of new solar energy sources in Florida.

r
Less expensive than you might think.
Choosing Sunshine Fremgy is an gasy way to do your part to reduice your househald's share of CO, emissions and have a

positive impact on glebal climate ¢hange For only $9 75 more a month « less than the cost of a pizza — you can support
cleaner sleciricity now and in the hurure

Sign up tedoy and help make o difference. $ ;
Choosing Sunshine Energy is easy Simply complete and return the enrcliment form below. or sign up onlfine at
www fpisunshineensrgy.com. or give us o call tnday at 877 529 2610

Thank you for chogsing Sunshine Enargy and halping to do your part to stop global warming! ’
Dol Bt | |
A | "
Dravidd Bates ' . B

Program Manager

P S Rermember, choosing Sunshine Energy halps in two ways: by reducing your household s share of CO, emissions and
supporling the development of new salar energy scurces Sign up taday with the enroliment form below . through
www FPLsunshineenergy com or with a quick. tol-free call to 1 877 522 2610.

@ Prioned oxn ey iend

. a
M Yes, | choose to participate in the Sunshine Energy Sﬁng iﬁﬁﬁrg}
program fram Flerida Power & tight :

—) - 0 - A
8y sigming below, I agree to onrall in Sunshine Eneray from Foticia Power

& Light Comgigrry  (nm 18 yeara of ohler and #m suthorized o make a Eirtt Namwr
change to this FPL accaynt. | undinstand § wA4 pey an acditsonal smount
of 3373 por menth for ronawabio enorgy L:om 2isenee generation sourias
of alagirnicity ke biownsegy wing and solar
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Dear

A3 Americang, vk have always suppoited reedom shd indepontincg. And, today’ piehisss rore than sver, We want t
‘secuib enetgy intlepentience byu&ihzing innsirative driergy souices.

By chaasing Sinshine Ehergy®, a rerewalila sitdrdy program.pttirid by Florida Powar & Light Coffinany, you can havéa
positve n-npaa 00 o eerty uture:

Purchasing renewable eleciritily not only‘promates a birightor shergy futire, it also Felps choan the air vie breathe
-Sunshine Energyis American-rade and genarated From sonewabla sources ke wind bioenargy andthe sur. Your
participaion in the program hefpsavoid tiare than. 10, 800 pounds of eaiton dieidi {EO0) emissions from entering
thee pirbvéry year - as rch ag - car would pmdw;e inover 12:600 frifles qf dr:wng Smm th pregramibegan. mote
than-45 000 customers have gnrolled - and have tﬁgﬁﬂ'\er avoided gver 341 000 tons of GOy vibich i the eeuivalont of
tenoving oiver 56,000 cars froet the road for ond year

For each manth you'ne envolled in the Sunshine. Erxergy program, FPL ensipras that 1,000 kWh of. aiecznmy tom cleaner
sorces s produced by generators in Flaida and dther states Your participation I the progam creatés implortant
environiriental Benefits in the aneas whisre tis ckwer, renewable aleciiicity i€ gensrated:

Leks expensive than you might hink
Sunshinie Endray is sirprisingly inespeniv: - for only 89 75 mvé a imanth, you éan help réduce GOa emissions and
prompte a mere secure anergy fuure

Signi up today
Choosing Sunshinz Energy ts a simple, alfordable way ta dis your part for Ameica's ensrgy anc envifonmental future.
Sirply camplate dnd retum the form Below, sign v at wwedt FPLsudbhingénsegy com, orgheus a callat 1872 529 2610

Bo your pm‘m&ay by choosing Sunshine Ensrgyl
( pr mé%ﬁ’b
PRI E

Privict Batos
Sunshine Energy Program Manager

£. S, Remembar, choosing Sunshine Enargy helps in two ways by promoting enity Indeperideace and by preserdng
1he environient. Sign up today with the enioliment form below, thraugh swww FPLaunchirieenergy com, or with a.cuick,
talkfree call to 1877 6292610

o0y -

B Yo, 1 cHossa to participote in the Sunshine Energy Sliﬁﬁhjﬂﬁﬁﬂfg e
§  program from Flarido Power & Light -

reL o« R
By sigring below, L agrea toenealim Surshing Energy fiom Fonics fowsr

B Light Codipany. #am !B)‘w&wn&{waﬂdnﬂwfwxmdwmkqi
chigoge o s FPL deeagnt: birdeianc T vl Py S0 addilional amoun of
§9 73 perrmonth Rir redewabla snaigy Siee caner penerafiossurcey of
- Blovtigley Moy e ey, wird and solar.

Weer Pivient
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As Amsricans, we hivie alvays supported frasdonm andindependiinog. And; today, pirhaps morg than avir, v want to
seeLTe enargy ihdepandeng by mxhzmg innevative energy SOUTCES.

By choosing Sinshine Energy™; a tenewalila Biangy program ofiéred by Flonda Powss & Light Company; you déivhave s
posiive. impact vi-our enengy fturs

Purchaging réneviablis dlectieily not only promates a biighter efiergy future, itals belps efsan the sl we breatha:
Sunshine Energy s Amerdcan-rade and ganersted-from renewshle sourcas like wind, bicenergy and the sun Your
participation in the prograra Helpzintoid riiore fhen 10,800, pourds of cafbion. dioxid {0 envissions: fram emering
the air ovaty yBar- a3 uch fis a-car would prgcice in aver Y2000 rriles oF c!rivmg Since the progrartiesan, ot
than 35 D00 customers have enrolled - - and heva together avoided over 311.000 tons of (B vihich is the equivelentof
rerauving ovar 55,00C cars frosh 6 road for oniyedr.

For each month you're enrolied in the Sunshine. Energy. program, FPL ensures.that 1,000 kwWh.of slectricity fom cleaner,
soures s produced by generators Ity Flodida and otiver swates: Your pariidipadon in the progrim creatss impiortant
arwironmental benafits in the arkds whins this deaner: ranswablie alectricity 4 goherated

Less expensiva than you tight think
Surishina Brergyis supdsingly Bexpansive; Tor ortly 39 75 merd a thenth; you can higlp reduce COremissions and
POl 2 MOKR SRCUTE: anergy future.

Sign up.today
Choosing Surshing Energy is 2 simpile; affordible wiiy ta do your partfor America's snargy and switonmental Rutura,
Sitaply complete anid returm thé form below, sign up.at weay FPLsunshinéansrgy com, or give us a<all at 1-877.529:2610.

Do yriur piirt 1602y by choosing Sunshing Ensrgy

Sunshine Enengy Program Manager

P. 5 Remember, choosing Sunshine Energy halps in two ways: by prototing energy independence and by prasening
the ervironmerit Sign up today with the enmliment form below. through www FPLsunthineenergy com. or vith a-quitk,
‘oll dree call 1o 1.877.52% 2510.

[ os, 1 choass 1o porikinte in the Sunshins Sisrgy sunshinenergys

program. from Florida Power & Ught

By wgning dalow, Himee pesitin Sunghime Energy froxmEonich Poaa:
& Light Campsny. lmtsymomk!ﬂandswnmﬂh_ it ¥ mako o
Ehdnge Uy thix B acenunt. |y tatic L will pay 36 sckBrional amount of
$2.25 f st Gar reerkabie 2oargy fiom ciemer quosrdtich soursns of
elvtriciy B biconuegy, wind and sk,
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-
As Arnsficans, we hive Blviys supported fresdon and indépendence. Anid, 1day, parhaps rivcre thafi ever, we wint 10
sagure enargy indepandenca by miﬁzing ihricvative énergy souites.

By choosing Sinshime Edwigy® n turewable eriérgy pragram offerdd by Florida Powar &' Light Corigdahty, you can Raie &
positive impect 60 our ensrgy future,

Purchasing renewabie eleciricity not only' pramictes a brighter wnergy e, Tralso helkes clnan the aid wd breathe .
Sunshine Energy is American-roade and genemted from ronewable sources ke wind. bioenergy and the.sun Your
pam:upa"im in the gragram helps avaid more then 10,800 paiinds of carbion diexide {00 emizsions frarm. eiering
Wig pir every yedr - s riuch a8 & car would produice in over 12,000 mifes of dfving’ Since the Grogram biegan, mové
than 35,000 customers have ensofled-« and have togathor avolded over 311 000 fons SF GO which inthe. equivalent of
removing cver 55 ﬂm“zsﬁ'om therroad forone year.

Fer each morth.you're envolled in the Synshine Energy pragram. FPL ensures that 1,000 kWh. of electiicity from deaner
-sourges is produced. byMcrs tr Ehoricks andd dther suites Yourparticipation if the program cetas Hngoriant
enviranmentat benefits in the areas where this cleaner, renewable elsctiity is gonerated

Lass expansive than you might think
‘Surghing Energy s sirprisingly ihexpensive: - for only $9 75 more a manth, yois oan Halp tedhace €Oz amisiions snid
promot-a o seours enargyy future -

Sign up today
Choosmg Sunshirie. Energyis a siple, aftordable way 1o do your part for America’s enargy and envitonmental fitirs.
Sirnply catplata drid retum the ot bekow, sim up a1 wvin FPLsushineansigy com, of give us a Gall 81877 5292610,

Do yaur part today by choising Sunshine Energyt

! »:.ﬂ«"“-e_

David Bates
Sunshine Enargy Program Manager:

P. 5. Reraember, chbasing Sunshine Energy helps In to ways: by promoting enesy indepentdence and by prasarding
the erivirorrment Sign up today with the eniolirient form beldy, tirough waw FPLrunshineenargy com, arwilh a guick,
woll-free call 10 1 §77 525.2810:

@

I vas, 1 choa 1o pricists i the e Evrsy sunshinenergy>

program fram Florida Powar & Light

By nignieq | berow,  0geee 10 enead i Simabite Energy bein Florida Power
& Ught Eompany. T3m 18 y0ums se oldet and ain autboried o mokg 3
ahisoge tadhin FPL aceauar. | giidforstand |l pay an sddifional amaunt of

FPLIDR

1048 5 pes noath far raomieble thy froma Chianer qunaratite sourcey o
#lecticity i Doniphdgy wind 3od ol




A8 Arheficans, we have ahways supponod freedon and indapeidance. Arid; fodsy, peitips riirs than aeer, wa wantth
: enargy indapentainte by wilizing innovative arergy sourdes.

By chaosing Sinsiue Bigrgy®, a renewably energy progran cffered by Flixida Pavar & Light Coripany; you can hide a
positive impact @0 our anergy hiture.

Purchasing fonawable elactricity not anly promotes & brighter eniiy futurs, it alse hlps claan o o we breathy -
Sunshine Energy is Amarican-made and gengrated from ranewablo sources like wind, blognergy.snd the sun Your
pavticipation in the program hulps aveid mare then 10,800 pounds of carbon divkide (C0) emissiorsfom entering
the air every year — as.much as 2 car would prodsce it ovar T2:000 milEs of diving’ Sidce the fPrograin:Began, mate
than 35000 customess bave anrolled - ond bave together svoided over 341,000 tone. of €0y which s the rquivalent of
rerhoving twer 55,000 cars frorh the road far ang yeur.

Foreach month you're enrolfed in the Sunshine Energy program, FRL ensures that 1,000 KW of leckrisdty from teansr
sousces s produed by enerators in Florida and other states, Your paetidipation in the prograim creatal Imporant
envirnnmmental bénafits ini the areds where this cheacidr, renawasbie dlectiicity & geneiated

Less expensive than you mighs tink

Sunshirie Ensrgy Is surprisingly inexpansive: - far orily 89 75 imoré a rafith, you can higlp rediibe €Oz emistions and
Promolt a more secure energy future

Sin vp tdey , |
Chnosing Simghie Energy is-a simpde, affordable wayto do your part for Amesica’s energy and anvironmental future
Sitmjly covepliste and ritum the form bisfaw, sign up at wivw FPLEReRIneenatgy-Com, or give s Gall 3t 1877:529. 2610,

Do your part today by chaesing Sunshine Energyt
R W B ~*-
[ iy Tt

Davic] Bates _
Sunshing Energy Progeem Manager

P 5. Remembar, choosing Sunshine Enargy helps In two ways: by prathotini enagrgy indapendance and by preserdng
the.envirenmen, Sign up today with the enrolimient form below, thriugh wwi FPLsunshineenergy coin or with a-guitk,
tofl-free call 10 1 877529 2410

@-..

I Yas, 1 chosse to pasticipots In the Suishine Energy ﬁmshin@nﬁrgw

program from Flerida Power & Lght

' . FRLICHH
By digeyi Datew, Fageee townsll s Sunshing Enrgy e Fhaticks Power
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As Artericant, e /e always supported freddam and indeipendisice. And; today, paitiapis more thiss avar, we warnt 1o
secine. aneryy Independence by wilizing Provative energy sources,

By chtsing Sunshis Erisiay®, & tenvwable sineray programy offered by Flarida Poirsr & Light Cévipany, you can Kavo
froitive impat on-our energy future.

Feirchigsing refiowabin Slectricity not only-promotes » Beghter energy fiture, Tt also halps tlean the alr we breathe.
Sunshine Energy s Amedcan-made and generated from renewable sourcesfske wind, bipenergy and thesun Your
participation i the pragrar Helps yvald more thar. 10,800 peunds of carbion dwmchic{)g} wprideizns from emermg
the Eireviiy yoar - as much as 3 oar would préduse in over 12,000 mitss of driving' Since the pmgmmbegan.

than 35,000 cusiomars have-enrolled - and have together avoided over 311 000 tons of GOz whichis the equ:vaient aof
tamiching et 55,000 Ears from thé tobd foi ane vear

For each-momth yau're.enrolied in the Sunshine Energy program, FPL ensures that 1,000 kh.of. eéaaﬁdtgr from cleaner
sourcey s preducid by gendrators in Plidida and othar sbités Your parifcication i the grogran creates important
anvironmantal banafits In ¥ha #reis where this deaner. reneviabl eleitricity is generatid

Lass expensive. rlwm you might think

Sunshina Fnbrop s surpaginglyinexpanstie: for onlyS% 75 more a momby, vou eam help-rediore CO armissions and
prOmote & more setura anetgy hulure.

Sign up today

Chidosing Sinshing Enargyis 2 dimple, affordable way to do your partfor Amsrics’s energy and envirormental futsire.
Sirply comphate did réturn the form belovw, sign up st wwiv FPLemshineensrgy com, orgive us a colt o1 877:529 2610

Da your g t(_wiay by chonsing Sunshing Energyt

D_avid Batgs
Simshing Energy Program Manager

P. 5. Ramembet, cheosing Sunshine Energy hielps I twa ways: by protating eney indepéndaace’and by preserving
the' enviroament. Sign up mdag vith the earofiment form below. through waw FPLurishineemergy com, or with 2 quick,
toltdree call to 1877 528 7410

&

I Yas, 1 chooss o partcgate in the Sundhiod Ensiy sunshinenergys
program fram Floridi Power & Light _ : ' 4
By siggmng brdew, | sgroe o aarllin Surstiine Enesgy Bom Flerida Powar FPLIDH —

& Ughit Compary. !m!Ryea':ofddefmdmmmndmmnha Marris

shiange v FPL eceunt. £ undorstas] P pey an adcitionat sivouft of -

59,24 per s far menawatit sheigy from clasanar ganpration seurcss of
wlocsieitg i hidenangy, vine and ally.

gk ey

Ermab Aedoh s

Signawre: X
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Aa Ampricans, we hiave niways supponed freedoi ang mdapendencﬂ And, today; pethiags mord thark aver, we want
segure energy rnd&peﬂdema by lmhzlng Twative enatyy solrces

Biychiossig Sunshine Bnsigy®; & fenibwalbie sy pctiain sfierd by Florida Power & tight Corpary. you can hise 1
positive mpact oo our energy faturg:

Purehasing renewabis elecirieity not only pramites b bightar angigy fiture. it alsg helps dean the ale wo breathe.
Sunshing Energy is Ameican made and generated from renewable sources ke wind biverergy andthe sun: Your
;mmc:patmn in the progrars helpy avoid more than. 10, 800 ponaneds of earbon diowidie £ emiss:onsfmm entefing
the siravery yesr— as much as.a carwould produce in bver 12000-iles of diving” Since the program Began; rote
than 35 00 customers have enrglled-- and have together avoided over- 311,000 tony of €O which is the equivalent of
permoving over 55000 cars from tha road for one yaar.

For each month you're gnrolled in the Sunshine Energy program, FPLensunes that 1,000 kwh of electriciy from cleaner
sourees Is producad by genarators i Fladda angd cthor statas Your paticipation in the prograny ergates important
erwidnimental bshefits in the areas whens this dearicr; ranewable slecticity i€ generated

isss expensive than you fmghr E!ﬁnlt

Sunshine Energy is surprisingly inaxpensive:  Tor only $9, 75 more a'incath, yeu can Help'féduce COp emissions and
promote & mora secure enagy Riture.

Sign up soduy

Chioosing Sunshine Energy is 2 tiniple, affordable way 1 <o your part for Amarica's energy and amdronmentsl fiture.
Simply eomplete and retan tha fomm Bdlow, sigh up. st wew FRLsunghineanergy cor, orgive vs 3 ail at 1.877 5292510,

Do your part raday b}‘ choosing Sunshing Enargyt

P

David Batés
Sunshing Ensegy Progeam Manager

F: 8 Remember, d,spasi:‘vg Sunshine Energy halpsln fwo waysf by promating energy indeperidence and by presarving
the enviranénent, Sign up today with the erfolimignt form below. theaugh wyn FPLsurishingeneray cons, or with a giick,
toll-free call 10 1877 529 2610,

(& Yo 1 chocsn vo paiticipide in tha-Sinhin Enargy ﬁﬂﬁﬁhiﬂ%ﬁ@l’gﬁw

progrom from Florida Power & Light

By wighing below, 1 ageet: 10 enegifin Sonevime Energy bom Froria Power

‘B Uigkt Conpeny. 1am 18 yera ¢ ik gd am a'uﬂ-rmzed 11 ke s

chungm:ta this, FRL persuat b unds 11wt gy an 3 ab sigai af

28 Iﬁpemu‘th For moneelie aney fren caorer qaneldan soars ot s oy
elsetricity like bioensrgs. wind Mid sdice. Addrest s a PO Bol

FPL, 1D |
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Ais Amgricans, vie have shways supgioted fragdon and indepandence And, today, peitiaps more thar aver, we warrt 1o

sadite energy ndepewmca oy wilizing incvatiye dnergy sourtes

By nhnosn’xg Sunshine Ereray”, 4 renewabls enenmy prograny olfared by Florida Fower & Light Comipany. you gon bive &

posanva Empact on vor energy futuig.

Purchiisinig fenewable elociricity not anly promates » brighter anergy fsture, it also hiélps dewn the air we breathe-
Sunshing Energy is American-made and generated from renawable: sources fke wind, Hoenemy andthe sun: Your
pattizipation in the program hefps avoid more than m,aon paunds i carbon i, JCOn) eriissions from emering
‘the #F overy year~ a5 mudh asa car would pmdﬁ:m ir e 12000 rm’!es ofdmemg &em&mb&ram ot
‘than 35,000 customers have entolled « and have togmher avoided aver 314 000 10ns oF GOz which is the equivalert of

rarmoving ovec 35,000 cars from thé road for oneyear

For eash-month yandre enrolled in the Sunshine Energy. program; FPL ensures that 7,000 kwh,of efoctricity from tleaner
sources Is preduced by generators in FNofida and olber stdtes Your paiticipation in the program ceates Importam
apvifonmental binefis.in the aress whare this deaner rerewable elecuricity is genarated

Loss expansive ihara you riight Hink

Sunshivie Enery s sumpisingly inexgansiie: Tor oily 35 75 more a mdingh, you cah hélp éadivee CO2 emissionsand-

‘promote amere secure anergy funure

Sign up-today

Chicosing Sunshing Energy is  simple, affordabla way 1o do your part fos Amarica's energy and anwvironmental future
Simply completa Ak répuriy thig form below, sign up st v FPLsunéfinéeneriy com, or give ts 2 cill at- 1 877529 2610

Do your part today by choosing Sunshine Enargyl

Diavid Bates
Synshing Erergy Program Manager

P $ Remembar, cheosing Sunshine Energy helps in twa ways: by promating energy independence and by pmsenving
tHe envirsnment . Sigr up today with the anicliment form below, thidugh wew FPLsimishingehsrgy om, arwith a guick,

1ol free call 10 1 877 529 2610
o

(S vis. 1 chooss 1o participits in the Sunshine Ensrgy
program from Florida Power & Light

By sigring bolaw, Legroe fo pethin Sunchine Ehengy bt Fodida Pawer
& Uphe Campang, 2am 13 ;fm or olddar and arn oshoried o make &
c?-mge A this FPL dqcouny u“-"ﬂﬂﬂﬂ(ﬂtﬂ’! P b0 1dcmmml singint of
$EI5 puit ronihs ar oewobly #PRATY LT -:!Fmﬂ ROAErSGn SOt of
- elettdity lia Bidenutyy. wing sl delie
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s Américans, e Supgiored! fracdom and independence. And, today, pliiaps more tharl aver, e want ts
sature ensthyindeépaidence by wlizing novative energy sources,

By chipdsing Stnghivie Erérgy®, a renewable enermy progrsm offered by Forida Power & Uight Corpany; you ¢ois have &
positive impatl o 0ur energy futars.

Purchiasing refewable alagtiicity nit only promiotes & brighter energy fiiture. it alsa helos clean the aif we breathe:

Sunshine. Energylsﬁsmmcan made and gensrated from renewablesources Hhw wind. bivenergy ant the-sun Your
prticipation in the: program helps svaid more than 10,800 potirdd of catbion dioxide | ez emissibrs fiin enering
the Bif euery jaar - s tuch 8k & carwiakldd Braduce In over 12,000 mifés of diving 'S  ihe pitgrain teger, mois
than 35 000 customars have enrclled-- and have together avoidad over 341 D00 tons of CO; whichis the equivalant of
rernoviig ovar 55; B0 cairs Hoi the road for ohe year .

Fot eachmonth you're enrolled in the Sunshing. Enafgy progiam; FFL ensures that 1,000 W o electrimy from cleaner
sourcas Is praduiced bygenerators i Flgiela andd other states. Your purticipation Ih the progiam ¢ovates impenant
awirdnmental benelits In tie arees where this deaner; renswabls aleciricity is generated

inss oxpanmt than you m!ght think
Sunshirie Erargyis surbrisingly iraspansive: for only $9 75 mare a méath, you can halp redios €O emissions and
‘promate s move secure snergy fulure

Sign up today
Chuoosing Sinshine Energy i @ sienple, affordable way to do yout part or América’s anargy and enuirorrnental hutiite.
Simply complete divd retum e form bitlow, Sigh up.at sl FPLsurshinensrgy com, or give us arcall &1-1:877 529 261

Do your ;:»‘art'tqda_y"hy thoosing Sunshing Energyt

| \WQ%&

David Batds
Sunshinie Energy Program Managjor

Ea——

P .5, Remambar; dmo;lng Sumﬁim Energy helps in two ways by pramoting enerly mdepeﬂdﬁnce and by preserding
thie riviranmant. Signi up Ty with the exirolimient formy below, theiugh wiw FPLsunshinéenergy eom, ar with a3 quick,
1olldree coll 1o.1:877.529 2410.

@ P

B Yax, 1 choasa bo participats in the Suinkhing Emergy sunshinenergy

program from Florida Power & Light ‘
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Daar Venkat Puskur,

As Aphericans, we have heitys supponed fresdom ard indepdindence . And; today, pertisps rvine thatt awer, Wl wiing o
secure énergy lndependmae by m:ltzmg innévative anergy soinces,

By choosing Senshing ERergy®; 4 fentwekie energy program offered by Florids Pows? & Light Compary, i G, i &
positive inpact ber Our erergy futurg:

Puechasing renewabln alectiitity ntie obly proimabes 3 rightir energy futurs, it also belps dluan the ai we brimthe:
Sunskine Energy is Ameriean-made and gererated fom remewabla sources ke wind. bmeﬂe-rgy and the.sun  Yeur
participation in the greagram é:elps ioid prore an 10,300 pounds of arbion dioxide (CO) emissioris frary entaring
thie gir gvery yoar— s muidi g carwwld protuze Ik ever 12,000 iites i driving Sitee the progrant Bedan, e
then 35,060 customers have enralled - and have together avoidad.aver 311 008 tons of COy which Is the aquivalent of
Tamoving over 55,000 ears from the road for ane yaat.

For sach manth you're entolied i the Sunshine. Energy program; FPL ensures that 1,000 kWh, of electricity from deanes
sarces inproducad by Genarators In Fladds snd oﬂwr-ﬂ&m Your pgrticipativn in the program creates impaortink
anvitonmmertal Kenafits in e areas whars this déaner; mdwable electriity 's gensrated

Leds expenstva thar you might fhink
S:mshnrw Energy is surpridingly naxpensive: for anly 59 75 moré 3 marh; you canhalp reduce CO2 bnviissions aird
promoke a more secure. enaigy futve

Sign op-today

Choosing Sinshine Enargy # a simple, sHardabile way 10 clo yout pact-for Amdirica’s enargy and environmienta) future.
Sirply complgte dnd rétum the fomm belov, sign vt vy FPLamslingansidy tom, or give us o call 814 BIF 5293610,
Do yoiur part wdlay by chousing Surishine Enprgyt

.

David Bates
Sunshirie Energy Program Manager

P. 5. Remambar, chooting Sunshine Enurgy helps.In two ways: by promoting energy independance and by presgrving
the enviranment. Sign up tcday with the enrofimnt form belaw, through www FPLsunshineenergy com, or wilh a quick,
tolldree call to 1 877 529 2610.

By

. . ' I T
M Va3, § choosa o Pﬁﬂkbm in the Sunshioe Enérgy gligiﬂ%ﬂ}}%ﬁ@rg@’a
progrom fram. Florida Power & Ught - i
By wiggeveeg biglow, [ ngeew vo 4nsell in Gunsine norgy ! F'w Flosidy ?nwaf FRL —
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ehange 16, FRY acoouns. bamdaesuafich Lwifl piy sn sckBioid amount of
£9.75 purronih far rencasble enargy fem cleanar Gonaratian soarces of o . —
ehersicity ik Diosiitegy, wing sad-sabiv Ackdrass divae 4 PO Beiy
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A3 Arisriciins, we- v aluiays supported fresdom andd indepinidedee. Arid, tidsy, pethiss rivsre thisrt gver, Wi want to
sesye em.;gy mdepersdence by wilizing Innovative anergy-sources:

8y choosing Surshine Erieigy™®, a renivablle energy proean offered by Flonds Povwer & Light. Comparty, yau, cim have a
posrﬁve HIRACL or Sur energy futurd.

chhmmg fepewatite ak:rmmy not oniy proingtes a beinfter piardy Tirs e alis hidlps dlewn the 38 we breathe:
Sunshms Enmgys Ameriean-made 2nd gecerated from senewabla sources flec wine, bﬁoengrgy and ihe suri. Ym.r
icipatiosin the progrore Hialps aveid e than 10,800 pounds of carbion digitda {¢
HFveryyhar - As much o8 2 cat would nréticn I ever nﬁﬁﬁmtescf&mng : progmm bagan. rhofe
than 354 000 customars have anrclied ~ andhave logether avolded over 351,000 ons of GO which isthe equivalont of
removing.over55,000 cars from the road fof one year,

For zach month you re enrolled In the Sunshine Energy program, FPL ensures that 1.000KWh of glectricity rom cleaner
souices is Produred by genratars in Flords and Gther stétes Your ‘pucticipation in the programm créatés impodent
snvifsriental bieneTits it the areas whire this deaner; senewakle eleciicy [ genarated

Loss expeinsive rhcm you might Fink
Sunshlne Enrgy is surprignigly Inexpansive: for only 87 75 ore a menth; your can Help'radisce 002 envissions and
promots 2 more-secure enargy future.

Sign up fotlay
Chocs{ng Sunshing Enargy ia & timply; affordsble way to do your partfer Amarica's energy and environmental future
Sitvply conplete and setum e form bakov. Hgtt up Bt wwiv FRLsuishindgnergy £, or give us a call 0t 1:877 529 2610,

Do your part te_:dag by choosing Sunshine Energy!

\w‘\ } .. ..
[ vt
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David Bates
Sunshine Energy Program Manager

B5 qumh«, chodsing Sunshine Energy helps in twa ways: by Pramating enargy independence and by presanving
the envirorsnént, Sign up today with the enrolimant form below. thraogh wiw EPLsunshinaenergy cam, or with 8 quicl,
tolliree calt to 1°877-520-2810 .

M Yas, | chodsn to pasticipate in the Sunshine fnergy ﬁﬁ.ﬂﬁ*ﬁh}ﬂ’? n{t *Z"‘ o
program from Florida Powar & tght

FeL D#:
By sigring bukowe, | agreo o Bnesl i Sumatine Enwegy Burre Florieda Povar )
‘& Light Campany. !m‘!syummc-ldmmdan—aun-ulzm-mmkqa ‘Mariad

Nates o this FPL sevotior Lundestaind Fwill pay o adihis tamaune of
ST et emonths for renievrable srargy fromy'cleamor gonerstind irefs ol
Wheaieity ticn Lioenregy, vend and. ki
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A ek e Biive shways subpoited freedorn and independence And; today plttisns more thar eyer, ve Wani to”
o energy h'!dependence by uiifizing Thnovatise energy soLrces.

ay ciwwng Suishice EReigy®; o ivnewable shergy pragram.ofiéred by Florida Power & Light Company, you canhave &
itive impact 08 dur ensigy future

Fasiig refiewabils dlaciiciiy not only profhotes » BAghter energy Ttk it slso Wil denn e aikvie britathe.
Snménm Energy is Amercan rade and ganerated from renewable sourcas ke wind. bhioenprgy and the sun Your
‘particisation i the program halm avwid more than 10,800 pounds &l cafbion dioxile. €og ernissionis fram entering
e arawy VR - s el e a dar wwld pmdwz s ovar 12000 miles of&rmng Ski w pm-gram badian; mere
than 35,000 customars havo-enrciled - and have together avoided aver-311 000 tons of GOz which Is the equivsient of
femoving. avar 55,000 cars: FroHh thé rod for ons year:

Fér eash manth yau're enrolledin the Sunshine Energy program, FPL ensures that 1,000 kwh. of electriciey fram cleaner
souTes iz pmcﬁ:ch by gendratary in Fladds ang othr states. Your garticinaticn i the prograrn eréatas imporant
Environomeiial beasfits o the aread whare this cloanar, renévrsble elviiicity i penerated:

Lais expansive than you might think
Suttshing Energy Is' surpnsingly inexpansive: for aily $9 75 mave 2 mm yeu can hels faduce- CO2 umissions and
promolte & mpre secure anergy funre.

Sign up today
Choesing, Sunshine Energy is-a simple, sffordable Wiyt o your part for Arwifcr’z-enengy and anvitonmantal future.
Simply complete srid retum the form bislive, sign up ot wwew FPLsunshineenerGy-com, o give us a cafl 'at 1:877 529 2610

Do-your part tnday by choosing Sunshing Erergy!

_ Dwfl

Davic Bates
Sunshina Energy Program Manager

F. 5 ftemamber; choosing Sunshine Enprgy helps In tero ways: by promoting energy 1ndependence and by presarving
the enviconment Sign up today with the enrollment fomn befow, tirough www FPLsunishineainirgy com, ar with s quick,
‘toll:free cail to 1:877 529 2470
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Q.
Please provide a copy of each bangtail sent regarding the Sunshine Energy Program. Please

Florida Power & Light Company
Docket No. 070626-El

Staff's Data Request 9-5-08
Interrogatory No. 18

Page 1 of 1

describe the promotional objective(s) associated with each bangtail provided.

A.

Attached are copies of bangtails for the following year: 2006, 2007, and 2008. The
objective of the bangtails was to ptomote awareness of the Sunshine Energy program and
the many benefits of the program, and to increase participation over time to maximize
enroliment, resulting in the purchase of more RECs
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¥d like to sign up for cleaner eleciricity! rrL Account Number

Customer Name

Address {not a PO. Box) Apt. No.
City State Zip
Home Phone Work Phone

Email Address

By signing below, | agree to enrcll for the Sunshine Energy program from Florida Power & Light. | am 18
years or older and am authorized to make a change to this FPL account. ] understand | wili pay a monthly
surcharge of $9 75 for the environmental credits associated with cleaner generation sources of electricity
like bioenergy, wind and solar,

Signature X Date
Simply include this form with your monthly FPL payment, or maif separately ta: FPL, PO, Beox 3070, Tequesta, FL 33449 @
Feor mora information about Sunshine Energy. call 1-877-529-2610 or visit www FPLsunshineenergy com FO1056 FPL

Less Expensive Than You Might Think

Deing your part costs lu_u a small amount. For only $° nore per maenth, you'll
support cleaner cle 1aration, help reduce CO; emissiors and support the

4 rnams it 2a5y 3 VO Qf anvironiment. Just

return the form .fiij:;w@ with your payment o




Choose sunshinenergy® Today And Help
Preserve Qur Environment For The Future.

Because it's sometimes difficult to find an easy way to do your part for the environment, FPL
is pleased to offer you the Sunshine Energy® program Sunshine Energy uses cleaner sources
of energy that are less polluting than the traditional fuel sources most widely used to make

electricity in the U.S

For each manth that you particicats in the program, EPL ensures that 1,000 kWh of cleaner
efectricity from sources lke wing bioenergy and solar is genarated and delivered to power
systems serving Florida and other states nationwide Your participation also creates important
emvironmental benefits in the areas where this cleaner, renewable slectricity is generated
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B1°d like to sign up for cleaner electricity! ruacct +

Custamer Name

Address {not a P.O, Box} Apt. No.
City State Zin
Home Phone Work Phone

Email Address

By signing bielow, | agree to enroll for the Sunshine Energy program from Florida Power & Light Company

| am 18 years or older and am authorized to make a change to this FPL account ! understand | will pay a
monthly suicharge of $9 75 for the environmental credits associated with cleaner generation sources of alec.
tricity like bicenergy, wind and solar.

Signature x Date

Simply include this form with your monthly FPL payment, or mail separately 10: FPL, EQ Box 3070 Tequesta. FL 33469 %
For mera information about Sunshine Energy call 1-877.529-2610 o visit www FPLsunshineenargy com FOICE
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By choosing Sunshine Energy, you can:
* Support cleaner, American-made energy sources like bioenergy, wind and solar
* Help reduce the demand for electiicity generated from traditional fuel sources.
¢ Take a positive step toward a more secure energy future for America.

Less expensive than you might think
For only $9.75 more per month, you'll support cleaner eleciricity generation now as well as
development of new renewable sources

Signing up is easy
Help brighten America's energy future by choasing Sunshine Energy Simply return the form
abaove with your payment, call 1.877-529-2610 or visit www FPLsunshineenergy com




Each month you participate in the program, [PL ensures that 1 000 kWh of dleaner electricity
: : ' d delivered to power systems

‘s.ihip'r_\rtant
CHicity is generated.
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N 1d like to sign up for cleaner electricity! rrLacc ¢

Customer Name

Address (not a RO, Box) Aot No.
City State Zip
FHome Phene Wark Phone

Email Address

By signing below, | agrae to enrolf for the Sunshine Energye program from Florida Power & Light Company. | am
18 years or older and am authorized to make a changa to this FPL account. | understand | will pay 2 monthly
surcharge of $9.75 for the environmental credits associated with cleaner generation sources of electricity like
bioenergy, wind and solar.

Sicnature X Date

Sirnply inckrde this form with your monthly FPL payment, or mail separately to: FPL, PO Box 3070, Tequesta. FL 33449,
For more infermation about Sunshine Energy, call 1-877-529-2610 or visit www FPLsunshinesnargy com

By choosing Sunshine Energy, you can:
* Support cleaner, American-made energy sources like bioenergy, wind and solar.
* Help reduce the demand for electricity generated from traditional fuel sources.
* Take a positive step toward a more secure energy future for America

Less expensive than you might think
For only $9 75 more per month, you'll support cleaner electricity gensration now as well as

development of new renewable sources

Signing up is easy
Help brighten America's energy future by choosing Sunshine Energy. Simply return the form
above with your payment, call 1-877-529-2610 or visit www FPLsunshineenergy com




Choose sunshinenergy” today to support
100% American-made sources of electr:cﬁy

participating in the Sunshing Ene

an have o
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/Qf I’d like fo sign up for cleaner electricity! rracc #

Customer Name

Address {not a PO, Box) Apt. No.
City State Zip
Home Phone Wark Phone

Emaid Address

By signing below, 1 agree to enroll for the Sunshine Energy® program from Florida Power & Light Company |
am 18 years or older and am authorized to make a change to this FPL account { understand 1 will pay a monthly
surcharge of §9.75 for the enviranmental credits asseciated with cleaner generation sources of electricity like
bloenergy, wind and solar

Signatura ¥ Date
Simply include this farm with your menthly FPL payment, or mall aeparately to: FPL, PO Box 3070 Tequesta FiL 33469 %
For more infermation about Sunshine Energy. call 1-877-529-2510 or visit www FPLsunshineenergy com FO305

Choose Sunshine Energy and help support renewable electricity

For each month you participate in the program, FPL qnsb'
electricity — from sources like bicenergy, wind. and sclar

important environmental benefits in the areas
is generated. '

Less expensive than you might thin
Sunshine Energy is only $%.75 more per morith,

Sign up today and help make a differ ,
It's easy. Simply return the form above with yéur payin ent al
www FPLsunshineenergy com o




Just ask one of the more than
25,000 sunshinenergy® program participants.

Thanks to them, a new solar facility is being built at Rothenbach Park in Sarasota. This 250
kilowatt solar array will be the largest in Florida, and is expected to prevent more than
680,000 pounds of carbon dioxide (CO,) emissions every year — that's the same as not driving
760,000 miles every year!

An estimated 96,000 tons of CO, emissiens—encugh to take over 17,000 cars off the road
for one year — have already been avoidad as a result of their participation!

And by choosing Sunshine Energy. you can make this impact even larger. Just one customer
can support the development of new solar in Florida plus prevent over 8 000 pounds of L0,

in one year
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( & 1'd like to sign up for cleaner electricity! reiacc #

Customer Mama

Acdldrass (not a RO. Box) Apt. No,
City State Zo
Home Phene Work Phene

Ermail Address

By signing below, 1 agree to enroll for the Sunshina Energy® program from Florida Power & Light Company |
am 18 years or older and am authorized to make a change to this FPL account. | understand | will pay a monthly
surcharge of $9.75 for the environmental credits associated with cleaner generation sources of alectricity like
bioenargy. wind and solar.

Signature X Date
Simply include this form with your monthly FPL payment, or mail separately to: FPL, PO Box 3070 Taquesta FL 33469 @
Far more information zhout Sunshine Energy. cell 1-877-529.2610 or visit wwew FPLsunshingenergy.com FO306

Choose Sunshine Energy and help support renewable electricity

For each month you participate in the program, FPL ensures that 1,000 kWh of ¢cleaner
electricity — from sources like bicenergy. wind and solar — is generated and delivered to
power systems serving Florida and other states nationwide Your participation also creates
important environmental benefits in the areas where this cleaner, renewable electricity

is generated

Less expensive than you might think
Sunshine Energy is only $9 75 more per month, less than the cost of a pizza

Sign up today and help make a difference
It's easy. Simply return the form above with your payment, call 1-877-529-2610 or visit
www FPLsunshineenergy com




Just ask one of the more than
25,000 sunshinenergy® program participants.

Thanks to them, a new solar facility is being built at Rothenbach Park in Sarasota. This 250
kilowatt solar array will be the largest in Florida, and is expected to prevent more than

680,000 pounds of carbon dioxide (CO,) emissions every year ~ that's the same as not driving
760,000 miles every year!

An estimated 96,000 tons of CO, emissions—encugh to take over 17 000 cars off the road
for one year - have already been avoided as a resuit of their participatianl

And by choosing Sunshine Energy, you can make this impact even larger Just one customer
can support the development of new solar in Florida plus prevent over 8.000 pounds of CO,

in ane yeoar.
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Just ask one of the more than
25,000 sunshinenergy® program participants.

Thanks to them, a mew solar facility is being built at Rothenbach Park in Sarasota This 250
kilowatt solar array will be the fargest in Florida, and is expected to prevent more than

680,000 pounds of carbon dioxide (CO,) emissions every year — that's the same as not driving
760,000 milest

An estimated 95,000 tons of CO, emissions—enough to take over 17.00Q cars off the read
for one year — have already been avoided as a result of thair participation!

And by choosing Sunshine Energy you can make this impact even larger Just one custamer
can suppert the developiment of new solar in Florida plus prevent over 8 000 pounds of CO;,

in one year
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82 1°d like to sign up for cleaner electricity! rriaccount Number

Customer Name

Address {not a PO. Box) Apt. Mo.
City State Zip
Heme Phone Work Phone,

Email Address

By signing below, | agree to enroll for the Sunshine Energy program from Florida Power & Light 1am 18
years or older and am authorized to make a change to this FPE account. | understand | will pay a monthly
surcharge of $9 75 for the environmantal credits associated with cleaner generation sources of electricity
like bicenergy, wind and solar.

Signature X Date
Simply Include this farm with your maonthly FPL payment, or mail separately to: FPL, PO. Box 3070 Tequesta FL 33449 %
For more information about Sunshine Enargy, call 1-877-529-2610 or visit www FPLsunshineenemyy com FO306 FPL

Less Expensive Than You Might Think
“er anly $2.75 more par month, vau'il support

prment of new
Sign Up Today And Help Preserve Our Environment For The Future

Cho i y to <o your part for the environment. Just
vment or call 1-377 -26 10
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Brighten America’s Energy Future. -

Now There’s An Easy Way You Can Help %

FPL
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Choose sunshinenergy’ Today And Help
Preserve Qur Environment For The Future.

Because it's sometimes difficult to find an easy way to da your part for the environment, FPL
offers you the Sunshine Energy® program. Sunshine Energy uses cleaner sources of energy

that are less polluting than the traditional fuel sources most widely used to make electricity in
the US

For each month that you participate in the program, FPL ensuras that 1.000 kWh of cleaner
electricity - from scurces fike bicenergy. wind, and sclar - is generated and delivered to power
systams serving Florida and cther states nationwids  Your participstion zlso crgates important

envirerumantal benafits in the areas where this dleaner renewable electricity is ganerated
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/ M 1rd like to sign up for cleaner electricity! rrL accoun: umber

Customer Name

Address {not 2 PO, Box) Apt, Ne,
City Stata Zip
Homa Phone Wark Phona

Email Address

By signing below. t agres to enroll for the Sunshine Energy program fram Florida Power & Light. | am 18 yaars or older and
am authotizad to make a eharge to this FPL aceeunt | understand Fwil pay a monthly surcharge of §7.75 for the emdron-
thenta cradits associated with cleaner genaration sourcas of slectricity ke bloanargy, wind and sotar. For each month that
you participats in the Sunshine Energy program, FPL ensures that 1,000 ¥Wh of tleaner elactricity fram saurces like wind
bioenargy and sclar is genaratad and delivered to powar systems sarving Flerida and other states nationwide. Your
participation in the program ereatas important environmantal kenefits in the areas whare this cleanar, nanewable alectricity

is generated
Signatura x Data
Simply ineluda this form with your monthly FPL payment, or mail saparately to: FPL, RO, Box 307¢, Tequesta FL 33469 &
For mos infarmation abaut Sunshine Ensngy, call 1-877-529-2610 of visit waiw FPLaunthinorangycam. [, .
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7 ™~
M 1°d like to sign up for deaner efectricity! mruac ¢

Customer MName

Address nat s B.O. Bex) Apk Na
gine_ State Zi
Home Pione Wark Phone

Emal! Acfolrmas

By signing below, 1 sgres to enroll in the Sunshing Energys program frem Florida Powar & Light Compary. 1 am 18
yaars or older and am authorized ta make a change to this FPL account. | undarstand | will pay a ranthly fee of

$9.75 for the anvi | credits iated with daaner gensration scurces of slactricity lie bloenergy wind
and salar
Sigrawre X Date

Simply include this fen vith paur monthly FPL payrient, or mail separataly lo:
FPL Sunshine Energy Program, cfo Mathousa 2201 Stiling R, Fu. Lauderdale, AL 33312.5988

For more information shout Sunshine Ensrgy visit wivwt FRLsunshineanargy. com Frol0ss  FPL

Bda

Your impact As A Sunshine Energy Customer, By The Numbers:

* Prevent ovar 10 300 pounds of CO, emissions a year — as much as your car praduces in
aver 12 000 miles of driving!

* Suppoart additional solar projects — like the new 250 kW Sclar Array at Sarasota's
Rathenbach Park

* Help diminish demand for fossil fuel-genemted energy

A Small Amount Helps Make A Difference.

Chaosing Sunshine Energy is less expensive than you might expect — for anly £9 75 moare
permonth you <an support renewable energy help cut CO; emissions and encourage snergy
independence

You Want To Be In This Number.
Ovar 35 000 Sunshine Energy customers are making a difference — so join them today! Just
complste and ratum the form above with your paymant or call 1-877-529-2610

e ||||l]uIlIu]rlununl”nl"lu 'I"I'I“"I"”““I”“I

AUIAD FHOY T4 MMM i
sunue g aned Aog
dWVLS L¥HL 3AYS

apeq iz ang Ay

s el SSRLAMY (IRN

e

“FAOGT NOA AQ BOUGILLNG UGB WLIORA BBLELT) qum
o4y Ag =t~ Yimitbos

P B a0 swcd 2t aD]0ad BgL Ui PeeoSId 03
TS SACIIAIT IR SH% VLA AGHTRS 480 plcjis)

ANOUNGI DEUPLD

W A peanuddy

T T — omn eaciddy \_.I’S :LUC‘,‘,GQ
Ag paacsddy

e v S O s U 4 S AR 8/l ¥

Aid U LB st Lind NPT 3 el ard T
"ANNGOIOS paoud Spl AvaDs B ol Lpst M 2eTE AN A L
biL T % RS IO

AVAOHADV HIWOALSND




Inside View
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Truth In Numbers — sunshinenergy-
Customers Are Making A Positive Difference For
The Environment.

Since 2004, FPL customens choasing the Sunshine Energy program have helped pravernt over
311 000 tons of carbon dioxide {C0y) emissions. Thatt like ramoving over 55 000 cars from
the road for a year, or a5 much CO;, as over 37 million trees would abserb in one yeard

For gach month that you participate in the praogram  FPL ansures that 1 000 kWh of cleaner
electricity from scurces like wind. bicenergy and solar is generated and deliverec! to power
systems serving Florida and other states nationwide Your participation also creates important
anvironmental banefits in the areas where this cleaner, renewable glactricity is generatad
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lust ask one of the more than 34,000

FPL Sunshine Energye customers.

Thanks to them, sevetal new solar elecric facifilies are being develaped in Flarida, mcluding Rothentiach
Park in Saraseta, which will be the largest areay in tha state, Plus, FPEs Sunshine Energy program provided
suppleental funding for solar arravs at four sthouts {beough the stale's Sua$mant Schadls Pragram

Slrce the program began i 2004, over 249,000 tans of C0» emissions have afready been avgided 15 9
result of customar participation! Thal's equivalent to taking over 44,000 cais off the road for mie year,

By choosing Sunshing Eoergy, your fousthord can prevent over 10,800 pounds of $0, emissions in oe year,
vthile supporting the developrient of aew sotar power in Florida. Jvin the thousands of FPL customers wio
are alteady making a differance every day!
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27,000 sunshinencrgy' program participants.

Thiaeks 10 thoen, 5 nevr 3olar facility ic baing built at Rothenbach Park in Sarasota, This 250
kilowatz sotar array will 9 the largest in Florids, i it sxpected to prevint e than
$80.000 pownis 0F caron démiice [CO) eumissions vory yedr —thatx the same a6 nat driving
40000 nulos avary yearl

Cver 26,000 vons af Tl emnravons — anough 16 Lika et 17,000 cars off the road tor are
Wit~ hive alraady basa aveided through 2005, a3 4 sexult of thekr panidpation.

And by choosing Sunahine Envrgy, you can make tvs inpact ovan ksrges. Just ond customir
< suppart tha devslopmen of new solar in Flonda phes provent owee 8,000 ponds of CO
in o year.
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/Sfl'd like to sign up for cleaner electricity! rrLaca #

Custorner Narne

Address {not a PO. Box) Ant. No.

City State Zip S
Home Phane Work Phone

Email Addiress

By signing below. | agree to enroll in the Sunshine Energy® pragram from Florida Power & Light Company. | am 18
years or oldar and am authorized to make a change to this FPL account | understand | will pay a manthiy fee of
$9 75 for the environmental cradits associated with cleaner generation sources of slectricity like bioenergy. wind
and solar

Signature 3 Date

Simply include this form with your monthly FPL payment, or mail separately to:
FPL Sunshine Energy Program ¢/o Mailhouse 2201 Stiding Rd, Ft Lauderdale, FL 333129788
For more information about Sunshine Energy visit www FPLsunshinesnengy com
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Florida Power & Light Company
Docket No. 070626-El

Staff's Data Request 8-5-08
Interrogatory No. 19

Page 10of 1

Q.
Please provide a copy of each bill insert sent regarding the Sunshine Energy Program. Please

describe the promotional objective(s) associated with each bill insert provided.

A.

Attached are articles from the bill insert Energy Notes mentioning Sunshine Enetrgy in the
following months: Aptil 2006, June, September and November 2007 and February 2008.
The objective of the bill inserts was to promote awareness of the Sunshine Energy program
and the many benefits of the program, and to increase participation over time to maximize
enrollment, resulting in the purchase of more RECs. '
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' Yuurbusiuess yalues and cnunls on. rel:able
“and affordable sléetric servics, and we at FPL
‘_are warkmg hard every dayto provide it FPL is
- using cutting-edge techology to work smarter
and deflver the reliability customers need Here
are ]ust a few of thie actions we're taiung 1o
 improve service for you.

Applying Thermovision technofogy — We have
invested in infrared inspection devices to detact
potentially faulty power lines and other elactrical
squipment, so that we can repair or replace it
hefore problems ocour. Thermavision technology
opesates like an X-tay, uncovering isstes that
may riot be visible to the eve We inspect
approximately 25% — or about 4,400 milas -

of our main fines each year, preventing power
irterruptions on them -

Using automated feeder switches - This tech-
nology senses when a line goes dead, isolates
the probiem and then reroutes power to keep
elctricity flowing to your business Before these
| Sswitches were available, an FPL fine speciallst
had to go to the problen focation and manually
reroute the power, which meant customers were
without power untit the specialist arrived. This
newer technolagy minimizes the number of
customers who experience the extended outage

, Pr_eventative maintenance - FPL also continues

to focus on an agaressive preventative
maintenance plan that includes:

* Hfardening our systom around hospitals, ports
and major highways to make it betler able to
witfistand high winds caused by major storms.

o Trimming fraes on more than 6,000 miles of
power lines each year, ensuring they won't
fall on lines and cause outages.

* Inspacting poles and making any necessary
repairs ta 500 poles every day

If you're interested in Jearning about reliability
improvements being: made in your area, please
sian up for ur e-newsletter. On www FPL som,
simply fog in to your account, click on Change
My Email Preferences, and select News Updates
and Storm Safety. If you're not registered for
online services, click on Email Preferences
Create/Update from the homepage Or, if you're
enrolled in FPL E-Mail Bili® updates will be
shown on your hift

We know your business counts on FPL to provide
relialle elactric service. We're committed to
taking actions every day to ensure that you
receive the electric service you depend on To
fearn more about oir focus on refiability, visit

www.FPL.com/reliahility jsr‘

.,
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- Blll Pay® prograims

W?aﬁagiﬁg Yﬁua’ ﬁgmm;

W&nt an easier anc! more convement wayto

a ,pay your cumpany’s electric bill? That's what

you get when jous eiroll in hoth the FPl
Budget B:limg“ and FPL Automatic

Rusiness Works:
A Case Study Of Success

Here’s an example of how one FPL customer
took advantage of a free way to controf
enargy use and offset a portion of its
catbon footprint

Business: The Benjamin School

The trade-off: Through the Business On
Call® program, the scheol receives monthly
credits (Apri} through Octaber) for allowing
FPL to cycle its A/C service for brief periods
during peak demand on FPLs system The

- school applies the credits to purchase blocks !

of Sunshine Energy“ which supports
cleaner electric generation nationwide.
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5? S Eﬂﬁi’}ii‘iﬁ Es!i Es Easssr Than Ever

Wi’th FPl Budgst Biﬂ[ﬂg, ii L ﬁ.m... .

never have to'worry: ahnut a higher
than expected ﬁ]ectnc bill again.
Plus, Budget Billing wil brmg
stabllttyto your bifl and you.
company’s cash flow. ,Whl[e Budget
Billing is not a saving :
ity Adreat wiyto manz
com panys electricfb'
mcmth to

n you ersmii you

* Pay ] stab zed bm amonnt each mnnth
year-ruund .

o Avoid maior ﬂuctuatmns in your bills. due
ko weather, seasorial peaks and valleys, or
changes to technology and equipment

* Know what to-expect to pay sach month,
which makas it éasier to manage your
company's expenses

With FPL Automatic Bill Pay, you'll spend less
time thinking about your bill and more time
focusing on your customers That's because
your electric bill is paid dutomaticatly on time,
every month All you do is pre-authorize
automatic transfer of payment from your bank

o e

ot B

BAclual 0 wie B0iget B

due 'wfth FPL Autnméﬁc Bill Pay, you:

- A\mm late of missed paymeits.

. Knuw the exact date the. payment wm be
withdrawn from your bank accmmt ‘

» Still receive a monthly statement for review
and record keeping

And when you enrell in both programs, you
enjoy the added feature of knowing in
advance the approximate amount to be.
withdrawn from your bank account on the
date you select*. Both programs are free,
80 why not enrolt your basiness teday st
www FPL com/business/hill

*You set up tha payment witldrawal date t be between 11-20 days after your slectric bilL is Issued.

“When we. cans.rdered aﬂ af cmr students bemg dnven fo schm! We feabzed we calt ‘t ignom o
“our carhon faotprmt Our schoal has accepted the. respons:bmtyaf thakiag oar students . - ',-"

. __?_emffranmentaftv éware because they are’ and will continirg to be cmzens
Wlth FPL s a pariner, we've Ieamed a.fot abcmt energy:conservation an

E 'hm'\'aung Inteﬂm Haad The Benjamm Schnol

ﬁn‘nuéi's_avings fmm in Ball': $ﬁ,24'4

Blocks of Sunshine Ensrgy purchased
annually: 53 blacks each month at a charge
of $9.75 per block. One block equals 1,000
kilowatt-hours of 100% Green-e® certified
rengwable energy.

tarbon reduction: 450 tons of carbon’
dioxide emissions

With FPL's help, it's easy for your company 1o
participate in clean and green initiatives

To learn more, call 1-888-FPL-GREEN
{1-BB8-375-4733) or visit

www . FPL.com/sunshinehusiness

sunshinenergy:




"'IHelp Fer Restaurants

;' * Set thermo it controls-at mimm.um Ieveis

- walk-ln'coglers: and other ‘storage areas to
ﬁutomaticaﬁy turn lights off or dawn;

. Assign respcinsxhihty tetiveen shifts or at day’é

~..gnd for tum:ng off aqmpment and Iights

-'Cha'nge fllfers'manthly, and‘ schedule
mamtenan ecat least twice a yearto chenk
rc_mi_ Bcor m:zer thermostat

and arrﬂow
* Check cnndenser emls quarteriy to ciear trash
" and ottier natyral debris. -
. Balancu znd clean your hood range o keep
the lnput and output air i balance S
. Seal Ieaky ducts that waste energy

i

T,
A

rates,

" Install oegupancy Sensirs andlcr otmtmllers in

- coelers and dsshwashers to save 15- 30% on .
-~ your anfbal energy bills. . -
. 'Although commerclal kitchens with automatic

'_ e ableto.benefit front chemical rinse equip-

C. Red,uce your idle cooking time and save

: effip'ienc'ies ‘and FPL may help pay for it.

N For'_a,dditi_hna_l_e_r"tergy_-‘s;éving. tips, visit -+ -
- wiww.FPL com/business. ..

rsbeclal glaés dGOi’S dn refn gerator
 save 50% or. more of ther .

mt:entwewm ﬁelp you pay fur the technoiogy 4
« Install more efficient cooking equipment,

dtshwashers mhist: fciluw the health codes of
‘180°F (verify the code in your atea), yuu may

mentthat pérmits a reduction fo 1259 -
“money. FPL's Kitchen Demarid Control

" Ventifation program helps save energy and
- -maoney by increasing ventilation hood

Time-Gf- Use Peak Hours Change in Aprll

exciudi

cafl aur Busmpsq Lare Lmter at 1- SUB FPL- 5555
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ENERGY

News Focused On Your Business
OWWWEPLDOM S O NDVEMBER 2007

‘A Clean Energy Future: We're All In It Together

We knaw that FPL customers value reliable and they want. Real-time understanding of energy
affordable pawer and that you als0 want ug to use means real-lime opportunities to conserve
_ manage our operations with sensitivity to “Smart” meters can offer customers the
Flerida's precious savironment chance to cut power bilis and fower electricity |
demand . and do a litlle more to help the

FPL has implemented clean energy programs
for many years. Qur rates of key power plant
emissions are among the lowest in our industry, At the same lime we at FPL are addressing

environment.

and that means cleaner zir for Flosidians. climate change and clean energy in these and
Planning mare solar power and making Etlter yays, many Euslomers are also asking:
e : What can WE do?

. it easier to save energy
In September, we announced a major invest- Connecting eur customers o more

. ment program that will providz important energy eiticiency options
customer benefits and reduce carbon dioxide We want to help you take an active role in
emissions that contribute to global warming. energy efficiency by connesting you to a wide
Our plan for the futase includes: range of energy-saving options Qur business

programs include air conditioning and lighting
rebates and more. Start today by asking for a
free Business Energy Fvaloation that will

give you a customized, convenient and expert
analysis of your business’ energy use and
ways you can save. Simply vistt www FPLcom
for more information

e . At FPL, we beligve that 3!l of s ¢can
» Installing a *smart” network over six years cantribute to maintaining and improving

will allow FPL residential custorers to view :
. t) '
;\; their energy corsumption online whenever our eavironment Let's work together! )

* Building 300 megawatts of solar generating
capatily in Flerida using solar thermal
technology This new facility will supply
enough renewable energy to power araund
100,000 Florida homes while avoiding nearly
L1 miltion tons of €O, emissions over a
20-year period.

Happy.Thanksgivfng' rom all of us-at FPL




&

 Your business can make a personal and positive

~ impact on our energy future by purchasing

© 1,000 kilowatt-hours (kW) of 100% Green-¢®
certified renewable energy In fact. you can buy
enough biocks of Sunshine Energy™ to offsel

{ some or all of your carbon footprint Once you
“enroll, the morthly charge of $9 75 per block

is conveniently added o your company's

elactric biit

- FPL's Business Sunshine Energy program offers
you the opportunity to demonstrate your organi-

* zation’s commitment and support of energy
diversity, independence angd sustaimability, as
viell as environmental stewardship by support-
4ing tlean, renewable efectric generation.

And you can combineg the benefits from elher
FPL programs to offset the cost of purchasing
| multiple blocks of Sunshine Energy The

§ Benjamin School in Palm Beach Gardens is
the first FPL customer to reinvest savings on
its energy hills this way.

The Benjamin Schoot is using its savings
from participating in FPUs Business On Cali®
program to purchase enaugh blocks of
Sunshing Energy in efiset a portion of its
carbon foctprint. Through On Call, The
Benjamin School will save $6,244 annually,
which it has dedicated to Sunshine Energy
paricipation.

.

sunshinenergy
Offset All Or Part Of Your Carhon Footprint

“The Benjamin School is proud to be the first
Florida busingss to participate in both the FPL
On Call and Sunshine Energy programs. The
gains we realized through the On Calt program
enable us to invest in the Sunshine Energy
program and provide 2 valuable fesson in stew-
ardship for our students. We are committed to
environmentaf policies that promote renewable
sources aof energy and programs that promote
sustainability throughout the state,” said Jim
Young, interim head, The Benjamin Scheol.

Each block of 1,600 kWh of 100% Green-e
certified renewable energy you purchase thoogh
Sunshine Energy plays an imporiant role in:

» Preventing GO, emissions nationwide.
{Purchasing one block every month each year
prevents 17,000 pounds of CO, emissions
nationwide )

» Supporting renewable sources of energy, such
as bigenergy and wind, across the country.

& Conserving non-renewable fossil fugls, such
as ¢il, coal and patural gas.




(:empastﬂunrescenﬂamps {Cas) are
‘. becaming more popular among constimers -

| mertury is rassmg canceris ahout Jmproper gt
: .:daspusa

" However,there is 3 net enmmnmental beneflt

| 0 75% less energy while providing the same.

: : light ou tput a5 mcandescents and tlray last upi

. t0.10 fimes longer, -

Lske all ﬂuorescent Iamps. CFLs cnntam same _
. {1.800-253-2687) to use your Zip cude tn !eam.
L ahnut recyclmg optruns in.your area ot

- mercury, which is @ hazardous substance. A
. typical CFL tontains only about.5 mllhgrams
i mg) ot memury. in conhast to the 25 mg

‘found m 2 watt;h battery .

| FPLand the US. Enwmmentai meecimn

. Agency (EPA) recommend that you recycle used '

" CFLs o slirminate any risk associated with the o
= smaf! amount af mercury they cuntam Flonda N

f‘-.c"F Ls Save Energy And Help The Enmmnment

- 3 busiriesses, but the fact that iheymntam -

" t9CFLs ENERGY STAR® qualified CFls use up -

 Prodoéis sara the ENERGY STAR by mesting strlct sneegy sificieney
- -, guidelines sel up by e U5, Environmantal ?rntcc{iun Agen:ar:snd E
o :‘thzusmpaamnnl ol znerxy } -E

: !:as hazart{aus waste prugrams that accept

- fluorescesit bu]bs it nearly every county To fmd. :
2 recyclmg or drspesal site nearyou, visit - ‘
W, eatthsﬂ v or call 1-snu CLEAHUP -

3.- o "-For adtiltmnal tlps or to purchase CFLs and:
oo other anergy efficient protfucts visit our Ontine
j'Enefgy Store at www FPL.com/store. All sales

- help fund programs !‘or your neighbiors in nsed.

'Help Save Trees Wl’[h FPL E- Ma:l Bl"

FPL £-Mail Bill offers cther banefits. as welk:

AT5Ess 19 your ComMpany's ag
infarmation 24 /7. )

= Fast access to your payment histary and
fracking. Yau car view and prict up o six
months of electranic hill statemants and up:
to 24 manths of historical biff amounts.

« E-mail nyufication of éhen pay

= Qulion to pay yeur campany's hill onlisz. for
added conveniznce ang securily, combine
the FPL E-Mait BE! program with the FPE )
futomatic Bill Pay yOntine

We ail have a stake in a2 tleaner fomarrow. Your
businass can help do fts part 8y enrolling in the
FEL E-Mait Bift progras. Te participate, ga to
vww. FPLeom/ebilibiz. Remember fo have ycur
FPL account information handy.



 Help For Food Stores

‘To Take Gontrol Over

‘Energy Costs

Refrigeration, air conditioning and lighting

typically aceount for about 85% of electricily

usage jn 4 small food store. Here are tips that
will hedp you manage these costs:

Teern things off or down

® Turn off computers, cash registers, defi.
scales and cooking equipment when not
in use Smart power strips with built-in
geoupancy sensors are available to shut off
these devices when no users ate present.

o Lights should be off when st in use
Occupancy sensors can help, but training
staff to'flip the switch when lights aren’t
naeded is less expensive

* Hake sure that conling and heating settings
i warehouses, stockrooms, offices and other
special-use rooms are at minimum settings.

A/G cleaning and maintenance

® Have 2 licensed technician calibrate the
controls, check, clean and Jubricate the
outside air damper linkage once a year,

« Change fitlers at least once a month, and
k\ clean condenser coils quarterly.

® Check cabinet panels quarterly 1o make sure
pariels are fully attached, with all sciews in
place, and that gaskets are intact.

Longer-term solutions

» [nstall anti-sweat heater controls, hot gas
reclaim or special glass doors on refrigerater
cases to reduce condensation and save
energy. FPL offers incentives to help vou pay
for these technologies

o Yith the help of an £PL rebate, replace 1-12
fiworescent lamp fixtures with 7-85 and
electronic baitasts If you have high ceilings,
T-5s affer even better light Gualily.

o When your roof needs recoating or painting,
consider s reflective voof measure — which
an FPL incentive may help you pay to install.

For additional energy-saving Yips, visit
www FPLcom/bosiness.
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Large Trees
30" minimum setback

Medium
Trees
20 minimum

setback

R LU

Trees shown at mature height

Planting The Right Tree In The Right Place
Helps Prevent Power Outages

Trees and power lines don't mix. If not * Call before you dig to avoid buried
planted in the right place, today's tree wires To locate underground wires,
could be tomorrow's backyard problem contact Sunshine State One Call
They may seem small now, but when (1-800-432-4770) at least two
immature trees grow to mature heights, business days prior to work

they can interfere with power lines, which beginning. The service is free

can disrupt electric service to you and

your neighbors FPL has identified trees you can safely

plant in your area of the state. For a list of

¢ Taking the time to choose the right suggested trees suitable for planting adja-
tree and planting i in the right place cent to overhead power lines and those to
will help improve the reliability of avoid, visit www.FPL.com. You'll also find
your electric service. contractors in your area frained to safely
L trim trees around power lines. Or, call our
* Know the type of tree and where it will ¢\ oy mer care center at the phone number
be lacated in relation to overhead and ¢, your electric bill and ask for our Right
underground utility lines The mature Tree, Right Place fiyer
tree must have an appropriate sethack
away from power lines and an area Planting the right tree in the right place
large enough to accommodate the root  will help keep you safe and help us
system, canopy and trunk diameter. improve the refiability of your service

Join Us This Earth Day In Our
Commitment To The Environment

ef

Y

In January 2006, FPL was notified that once again N
we were ranked first out of 23 major electric utilities ﬁAm "
surveyed in the environmental and social responsibility Apn[ 22 2003
assessment conducted by Innovest, an internationally :

recognized independent advisory group. This is the fourth
time in a row that Innovest has ranked FPL first for
environmental performance.

This Earth Day {April 22), please join us in our commitment to the environment
by conserving energy. Energy conservation is earth-friiendly and is a great way to
manage your electric bills. For tips and advice to help you cantrol your energy
usage visit the resudenhal section ofwww FPL.com.
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If You Or Someone You Know
Need Special Assistance...

Medical Essential Service ~ This FPL
program is specifically for you if you or
another permanent resident of your
home is dependent upon electric-pow-
ered equipment that must be operated
continuously, or as circumstances require
as specified by your physician, to avoid
the loss of life or immediate hospitaliza-
tion Certification for this program
requires a form, available from FPL
upen request, to be completed by

the customer and his/her physician
Annual re-certification by your physician
is also necessary

i you qualify, the Medical Essential
Service pregram offers referrals to
soclal service agencies that may provide

financial assistance, a limited extension of
time to pay your bills and special notifica-
tion prior to disconnection of service for
non-payment, so you can secure funds or
makie necessary arrangements

Evacuation Assistance — If you have
special needs in case of an evacuation,
call your local emergency management
office Your county government has a
voluntary registration program for this
purpose. Look under "county govern-
ment” in your phone directory or call
directory assistance We encourage you
to develop an emergency plan and call
now befare extreme weather or some
cther emergency threatens!




BuildSmart® And Save Money Year After Year

A new home is a big investment. The
choices you make will affect your family -
and your budget ~ for years to coma. FPLs
BuildSmart® program is one way to ensure
value and comfort for as long as you awn
your new home

A home with BuildSmart, certification
includes proven energy-saving upgrades
above the standard Florida building code
minimum requirements — upgrades that
can save you hundreds of dollars a year in
energy costs. BuildSmart benefits include:

Energy Savings — A BuildSmart home can
reduce your family's energy usage by up
to 30%.

Comfort - BuildSmart energy-saving fea-
tures - such as energy-efficient cocling and
heating, upgraded insulation and sealed air
conditioning ducts — help make your home
more comfortable.

Peace of Mind - Participating builders
must comply with FPL's exacting inspec-
tions, so you can be sure your BuildSmart
home meets a higher standard

Satisfaction — As a BuildSmart homeowner,
you'il know you're doing your part to help
reduce energy consumption and conserve
our natural resources for the future.

Added Value - After you move into your
new BuildSmart home, you will recsive a
certification kit with valusble energy-saving
tips - to save you even more money in the
future.

if you're thinking about new construction,
be sure to ask your buitder about
BuildSmart certification to ensure your new
home is comfortable and energy-efficientl
For more information about the FPL
BuildSmart program, visit www.FPL .com.

Rick Powery

FPL Energy Management Consultant

Jupo Bewch, FL TR

0 FPLEnergy News
Frarids Pavews & Light Company
a PO, Box TR0
FP
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Your Electricity Use

s summertime again in Florida, which unfortunately
means you can start to expect higher seasonal
electrie bills. Did you knaw air conditioning accounts
for more than half of most summer bills? As it gets
hotter for fonger periods each day, your air conditioner
runs more and more, consuming more electricity and
increasing your bill Your usage may also increase if
you have house guests or children home for the
summer,

FPL affers practical tips and programs that can help
you get mare cantrol over your electricity usage
They're hassle-free ways to save energy and money
without sacrificing your comfort Individually, these
steps may not yield big savings, but they will make
your home more efficient and keep summer electric
bills more manageable.

JUNE 2007

What You Can Do This Summer To Help Manage

To get started:

« Cool your home at 78° or warmer with the
thermostat fan switch on “aute.” For additional
savings, raise the thermostat to 82° or warmer
when you're away from home

« Even better, install a programmable thermostat
to adjust the temperature automatically

= Have your A/C system cheched if you feel it's not
cooling as well as it has in the past

® Clean or replace your A/C system Filter every
month

* Tuirn off the ceiling fan when you leave the room.
A fan that runs constantly can costupto $7 a
month depending on size and age.

Confinued on page 2 y




FPL's Assist Program Helps Those In Need

Hardships such as loss of a job, illness or an
accident can strike at any fime and make it difficult
or impossible to pay bills. Through FPL's ASSIST
Program, we partner with a vast network of social
service organizations located throughout our service
tezritory to help in these situations.

In 2006, FPL partnered with more than 708 low-
income/elderly service organizations to help more
than 60,000 eligible customers receive more than

$18 3 million in funding to help pay their electric bikls.

[t you feel you quaiify for enerpy assistance, call the
customer service number lacated on the bottom of
vour FPL bill or visit www FPLcom/assist. We'll
provide you with the information and referral phone
number to the appropriate local social service
organization

Such organizations could require you to underga a
qualification review to be considered for assistance
funds Typically, you must have an income that falis
at or below 150% of federal poverty guidelines, but
tequirements may vary based on the locale and the
funding source.

For more infermation, please visit
www FPL com/assist.



New Charge Part 0f Ongoing Storm Planning
Replaces Surcharge, Reduces Yeur Bill

P e RS S e ey

You may have noticed a new line item on your electric R T
bill. The Storm Charge became effective on May 73, i
2007 K replaces the Storm Restoration Surcharge,
which was previously included in the Non-fuel Energy
Charge section of your bill .

The new Storm Charge means a $0 08 cents per month
reduction on a 1,000 kilowatt-hour {k¥h} residentiai
bifl. This new charge originated in the Florida
Legislature, which established a new financing
method by which electric utilities can recover storm ~
restoration costs and replenish storm-recovery establish a reserve for future storms. A note with

reserves. This procedure, known as “secuiitization,” additional details is incleded on your electric bill Like
allows electric utilities to access low-cost funds other matters impacting your bill, we want you to be

through “storm-recovery bonds” issued with oversight  fully informed of this change, which has reduced

from the Florida Public Service Commission. In FPL's residential bills and is a part of our angoing hurricane
case, proceeds from the storm-recovery bonds will pay  praparedness activities on behaif of cur 4 4 million
for the remaining Z004 and 2005 storm costs and Florida customers



FPL Helping Outlet

“Today, perhaps more than ever, America is locking
for ways to help secure its energy independence.
When you eproll in FPL's Sunshine Energy® program,
you £an have a personal and positive impact on our
energy future. For each month you're enrolled in the
program, FPL ensures that 1,000 kilowatt-hours of
electricity from cleaner sources is produced by
generators in Florida and other states. Thanks to
more than 30,000 customers already enrolted in
Sunshine Energy, solar arrays at the Miami Science
Musesm and four SunSmart schools have been
developed These solar facilities are becoming a
reafily because of Sunstine Energy customers who
choose to make a difference. Since the start of the
program, Sunshine Engrgy customers have prevented
more than 420 million pounds of carbon dixide (CO,)
emissions from entering the air annually, That's the
same as removing more than 47,000 cars off the
road or planting more than 25 million trees! If you,
too, would like fo join this worthwhile eHort, visit
www.FPL.com/sunshine or call 1-888-375-4733 "

FPLERergy Kows

Florida Power & Light Campany
PO Box 14000

Tany Baash FL 32468

Stan Thornton
FPL Customer Manager

Recy
wor Gt
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www.FPLcom

‘i ;' Theres an easy wayto manageyunre!et:lnc bili.
‘without sacrsﬁcmg the conveniences of everyday.
Tite Simply join the rirarz than 300, 005 customers -

;mect topaye aach month

Wien ycu enmll, you: :
e Paya stabilized hlﬂ amnum each menth
| andyear round

- Avmd majo ﬂuctuatmns in your bills, &specraily

- months and
> Know what lo expect tn pay each maonth, which

When you enoll in Budget Billing, your monihly
h:il statementmll shw yuu thr&e amounis
.

who aiready beneﬁt yedr-rouid from ihie FPL Budget -
Billing program Whlla Budget Bfllmg dm niot save
money, it gives you the mmfnrt of imowmg what tu :

: makes rt eassertu manage your munth!y expeuses oL

- Billis ca!cufated_ wsnt www FPLcomireshh and
N ‘_ Cenmll todayd .

“Join More Than 300,000 FPL Budget Billing®
Customers Who Enjay More Predictable lels

1] “Actual B;II" amuﬂni

- '2) ‘fi}u_dggt Bl]i;ng’ amount — which js the amouat

 you will pay, and.

, i-sy'f‘nefenea Balance” amotnt. The deferred batance

amount is the difference between your actual
. gmergy oosls and your monthly Budget Billing
amnunt

The deferred balance is what stabilizes the amount
. you pay year-round and makes your electric bilis

. during peakenergy usage dumg the summer - " more predictable. Because the deferred balance

adjusts every month, the paymant due never ggts

too faige, and makes birdgeting easier

To keam mace about the progrem and how a Budget

F Fast + Safe_+ Easy FPL Pay Gnlme




. Gommon Causes Of Higher Bifls
- Weatlter —Weather is the primary cause of high bills.
- In hotler weather, coofing can account for more than
- hatf of your bill. Thal's because your air conditioner
* has to work longer to keep your hosme’s temperatore at
_the thermestat selting.
“Fuel costs ~ FPL needs natural gas and ofl to
: gencrate electricily. The cost of this fuel makes up
- more than half of the price you pay fur eleciricity. To

, Cqmparison Calcutator at www FPL comAuslcal

and HD TVs, isse more electricity than your Houselokt - The number of house guests and
refrigerator? And, they produte heal, which makes  Family members in your home impacts your
your air condilioner run fonger If you have a electricity consumption.
digital video recorder {OVR) connected to your Length of hilling cycie - A billing cycle is the
- TV, it's running 24 -hours a day Many elechronics number of days in each bill Some months are

&5 when they are on because of energy use on addilional days

g pma

better understand the impact, click on our Fuel

Beirlmﬁt‘cs' ~ Did you s larger TVs, ike plasma

use atmost as mych electricity when they are off longer than others, which could tead to a higher bill

Hassie-Free Ways To Help Manage Your Usage — And Your Bill

® For the mes! savings, implement our top 10 & Plug electronics inlo a device with an onfoft

tips at www.FPL com/energystiiciency. switch or tum them off when not in use
Electronics that are lumed off but plugged
in still consurne electriviy,

e Use our Appliance Calculator at
www FPL com/appiiances to learn how adding a
new appliance will affect your Bill or how turaing
cestain appliances off can control energy usage

To Jeam more about the cause of higher bills and
hassfe-free steps you can take withoul sacsificing
comfort, visit www FPE comysavingstooikit.
Becoming more energy elficient is something we
can ali share




 pulfing into h'afﬁch'}'armsafe!y, be: sumtolmk u;i fnr
i pam:imesaad ﬁeerchax wlun souretnmmmg tzees

‘: Tymcaily, fou don'i haue iowmgaboutcmng mlo
 contact with power. !mes since they're mwnlednn pn!es
1 atsafe distances away fram nomal activities or are:

s njoryar, e s fs sl Gy ogn
1 ‘and polentialty dangeraus ¥ sou'te setlng p

| sothat you don't come: near power hnas, even ’mth
‘.thetoolsyuureusmg S

{ oron. nverhead pavier lines yourself Oniy specially -

f‘type nf cuitmg Fnr a sample hstmg of ’!hese

--m i sm!hees #your have addiional
i questlans of cancerns ca}I the: custnmer sewice
. number on ihe bottom of your bilt.

Pl urges you to be careful when it comes fo

. undergeound power fines. Before you do any work

= that involves digeing, contact Sunshine State One

Call to determine if any utility fines are buriedon

 your pmperty This iree service, will help ensnre your
" path is clear. Be!me you dig, call Bit, 1300432
4770 or- visit www calisanshine com Florida faw

. requises thal you call and wajt the required time

¥ bissied ndergroind, However i you teide 1o t7im the

1 nssume al Wemead wiies and cabjes are. energjzed -

 Yadders or'scaffelds; be sure you're far. endisgh away

NEVER attempt to. tnm any vegeiarmn gmwmg mar gy 'luc sted and merked before you itart digging,

i lra_med tiee tAmming professionals should do'this-

qualflled tree mmmers 16 ydur-area, visit

{two full business days) for buried utifities to be

Following these salety rules could save your life! y

Need Help With A Power Problem? Get It Fast 24/7

When you're busy and it’s hard to find time to call s, you
can stilt get the help you need. Now it's easier for you to
repor] and get answers about your power-refated concems
at any time of day. Go lo www FPL convreportirouble
Orce anline, you can sedect the type of trouble and log on
to report it These are the oplicos you can report:

o Fower outage,
® Slreet light cutage,
o Power pale, that appears deleriorated or is leaning,

o Power quality issue, such as fghts fligkering
ar suddenly dimmipg,

o Heitrical interference with your TV, phone
or compater,

e Problem with your eiectric meter,

= Need for debris removal as a resilf of our work. or

e Desire to convert your residential service from overhead
10 underground service.

1f we have any new informalion regarding your ingiry.
wel also communicate with you via www FPL com. just
come back fo www.FPLcom and Jog on to check your
message inbex for updates on:

o if we've bpen unable to reach you regarding your
SeRvice inguiry,

o When your service request was completed o

o Where we're doing preventative maintenance work in
your area o hetp ensure reliable etectsic service.

Enjoy accessibility to your account information 24/7_1f you're
already registered for wwe FPL.com online services, simply
log on with your user ID and password. if you haven't
registered a5 2 www. FPLcom user, simply click on New
User to register. You il need to have your FPL account
rumber and Sacial Security or tax ID nimber handy



- fiof-on FPLS Sunshing Enetgf’ Solar Array at -
,-Rnthenbaeh Park is exgected to wrép up.this. !all

iargest m_f ida.~ il provide enough elegtricity

'1nmard in bnngmg mbre feiewable energy o =

mshin Energy, yau ¢an make a personal
‘,and pasltwe impact o uur energy fuiure For -

: every 16,000 custnme;s who enroll, an: addstmnal
- 150 kw of solar pmjects Wil be built in Plevida .
n addltson foreach mmlh that you camcnpaie
inthe | prograin; 1,000 kilowatt- baurs of clearer
eleclnmty fion somrces like wind, bioenergy and
Sofarare generated and delwemd to ﬂorarla
,and omer states R

jIFlonda s F;rst Large-Scale Solar Array Will Be
-.ﬂampleted And Dperatmnal Soon In Sarasota

‘Cliousmg Sunshme Energy is one of the most
:I!T!ﬂo]'laﬂf things you can dd to. reduce ajr

- pollution fn Just orie year.as a Sunshide Erergy
‘customer, yau can aveid mors tian 10,800
‘;pnumls nf carhen dmtde {C{}zl emissions — the

- equivalent of 2 car. dmrmg -almost 12, {lﬂﬂ mites, ‘
Cogp retycling 25 '

3 Flnrd f .
Lon a_ns e assubla bgsause ? uur Sun.shme.r o Jom the timusands al Sunshme Energy customers

"whﬂ have he!ped ‘avoid mere than 226,000 metric

The iarecasi is “sunmy” m Sarasnta asmstfuc- -

 The:250-kilawatt {hw) soler instaltatidn ~the .~

~* rpmoving more than 44,000 cars from the road,

" Foronly $9 75 a month, you can support the

o ;_develnpment of new renewaisle seurces of enargy
~in Florida: To eqrol, visit www FPL.com/sunshing

o oreall 1-877-529-7510. .

,625 aiummum cans.

- {us of CO- emissions Thais the. same a5

or p!anting more: than 30 muflmu trees!

FPI. Helpmg Outlet

Mayling Bravo
Field Operations Supervisor

FPL Eoergy Hews

Frorida Power & Light Eompany
pir. Bax 14280

fwno Beach Ft 33408

“You can save more than $100 a year at no cost to you!
The FPL Gn Cal progra is the easiest way to lower
your etectric Bill I you agree to particivate, we will
sccasionally cycle off select major appliances for shod
periods of time, only when absotulely necessary during
periods of paak energy demand . In exchange, you will
receive a credit on your monthly bill for conserving
energy, even if we never interrupt your appliances. Most
likely you wor't eves notice when the On Call program
is activated, but you'll definitely notice the savings
{nly the applianices you choose wili be ensolted in the
pFORram.

#s the demand for energy ncreases, so does the need
for additionat power plants Thanks to mere than

_ 750,000 On Cali® participants and our customers’

involvement in other energy afficlency and management
programs, FPL has saved ensugh energy ta aveid
building 11 power plants. To learn more, visit

www FPL com/oncall.”
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Q.
Previously, FPL had on its website "Sunshine Energy FAQs." One of the questions was about

costs and FPL stated that, "the chaige goes toward the purchase of renewable resources for
the program and nominal administiative costs to operate the program " Please explain the
basis for describing administrative costs as nominal.

A
The costs of the Sunshine Energy program are principally comptised of costs to procure

RECs, costs of constiucting solar facilities and costs to market the program.
Administrative costs represent only a minor portion of the overall costs. In particular,
FPL’s administiative costs for the residential program were slightly less than $0 65 per
customer contribution.






