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ACCOUNTANTS
AND CONSULTANTS
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Suite 1800
Honston, Texas 77046-2404
713.850.8787
F 713.850.1673

WWW.WEAVERANDTIDWELL.COM
AN INDEPENGENT MEMBER OF

BAKER TILLY
INTERNATIONAL

Independent Accountant’s Report
on Applying Agreed-Upon Procedures

To the Board of Directors
Green Mountain Energy Company:

We have performed the procedures below on the 2006 Green Book, which were
agreed 1o by management, solely to assist the users in evaluating management's
assertion that the Schedule of Retirements of Green Tags (Wholesale) and Carbon
Offsets Against 2006 Retail Sales of Green Mountain Energy Company (Company)
for the year ended December 31, 2006, attached as Exhibit 1 is presenied in
accordance with the terms of the Company’s sales obligations resulting from the
sale of (1) bundled electricity and (2) other non-electricity based products. This
agreed-upon procedures engagement was performed in accordance with attestation
standards established by the American Institute of Certified Public Accountants,
The sufficiency of these procedures is solely the responsibility of the specified users
of the report. Consequently, we make no representations regarding the sufficiency
of the procedures described below either for the purpose for which this report has
been requested or for any other purpose.

The procedures performed and our findings are as follows:

« We obtained a copy of the 2006 and 2005 Green Book from the
Company.
We agreed Exhibit 1 to the 2006 Green Book.

¢ We recalculated the excess Megawatt hour (MWh) inventory from the
2005 Green Book used to source 2006 sales without exception.

e We recalculated the total purchases and allocations/retirements to
sales by supplier and noted purchases were equal to or greater than
the MWh sourced to sales without exception.

Purchase Testing Procedures:

e« We judgmentally selected a sample of purchases from each region
which approximated 50% of 2006 renewable energy purchases and
performed the following:

o Obtained a copy of the completed and signed Generator
Attestation and/or Wholesale Attestation, as applicable,
without exception.

o Confirmed the Company was named as the purchaser on the
Generator Atiestation or Wholesale Attestation, as applicable,
without exception.

o Agreed the facility name, fuel type, period of generation, and
MWh generated to the Generator Attestation and/or
Wholesale Attestation, as applicable, without exception.

OFFICES IN
DALLAS FORT WORTH HOUSTON



sales obligations resulting from the sale of (1) bundled electricity and (2) other non-
electricity based products.

We were not engaged to, and did not perform an examination, the objective of which
would be the expression of an opinion on management's assertion. Accordingly, we
do not express such an opinion. Had we performed additional procedures, other
matters might have come to our attention that would have been reported to you.

This report is intended solely for the information and use of management and should
not be used by those who have not agreed to the procedures and taken

responsibility for the sufficiency of the procedures for their purposes and is not
intended to be and should not be used by anyone other than these specified parties.

Lawen and Lidectl KL L.
WEAVER AND TIDWELL, L.L.P.

Houston, Texas
January 7, 2008
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Standards of Conduct

The following is a list of behaviors that are in conflict with Green Mountain Energy Company’s values and beliefs. To
ensure orderly operations and provide the best possible work environment, GMEC expects employee’s to follow these
standards of conduct that will protect the interests and safety of all employees’ and the organization. Participating in any
of the activities listed below may result in disciplinary action, up to and including termination of employment. This list is
illustrative and is not intended to be exhaustive. Other types of conduct that are injurious to staff, vendors or customers,
that endanger ones own personal safety or the safety of others, or are considered illegal, may also result in disciplinary
action, up to and including termination.

1.

2

10.

11,
12.
13.
14.

15.

16.

17.

Use, possession, saie, purchase, or being under the influence of illegal or illicit drugs.
Inebriation and/or intoxication at work or at work related functions.

Theft, careless damage/destruction, or inappropriate removal or possession of company property or the property
of any employee.

Falsification of employment records, employment information, company information, customer information, or
timekeeping records,

Fighting, any act of violence, or threatening violence in the workplace.

Insubordination or other disrespectful conduct.

Violation of safety or health rules.

Sexual or other untawful or unwelcome harassment, this includes staff, vendors, or customers.

Possession of dangerous or unauthorized materials, such as explosives, firearms, or any other weapon

in the workplace, at a worksite, at a company event, at an event location, or in a vehicle in the parking lot of

these locations. :

llegal use of customer information, employee information or other private information gained through the course
of your work.

Unauthorized disclosure of business “secrets” or confidential information.

Committing a fraudulent act or breach of trust under any circumstances.

Violation of personnel policies.

Unsatisfactory performance or conduct.

Failure to adhere to previously defined work schedules. This includes absenteeism, tardiness, and
no-show, no-call. This also includes excessive absenteeism that has a negative impact on the
organization, other employees, or your ability to meet the requirements of your job.

Engaging in criminal conduct.

Performance that does not meet the requirements of the position.

This statement of prohibited conduct does not alter Green Mountain Energy Company's policy of at-will
— employment. An employee or the company is free to terminate the employment relationship at any time, with
or without cause or advance notification.

| understand these policies and agree to adhere to each one and all other policies of GMEC.

Signature Date Name (please print)






We obtained the signed Carbon Dioxide Offset Purchase Agreement
for all carbon offset purchases between The Climate Trust and the
City of Portland and the signed Carbon Dioxide Offsets Purchase,
Sale and Transfer Agreement between The Climate Trust and the
Company without exception.

We selected all purchases of carbon dioxide offsets through forest
sequestration and agreed the quantity of trees planted fo the
Attestation Form without exception.

We judgmentally selected a sample of Texas tag purchases and
agreed the vintage year, quarter, and MWh io the ERCOT REC
tracking system without exception.

Sales Testing Procedures:

We obtained electricity usage reports from the Company for the
ufilities in Oregon, Florida, and New York for the year ended
December 31, 2006 and agreed to the sales by region in Exhibit §
without exception. The Company stated the usage reports were
received directly from the respective utilities.

We obtalned electricity usage reports from the Company for the State
of New Jersey and agreed to the New Jersey sales in Exhibit |
without exception. The Company stated the usage reports were
received directly from the State of New Jersey.

We obtained internal usage reports for Texas - residential and Texas
— commercial and institutional and performed the following:

o Agreed the total MWh per the intemal usage report to the
2006 Green Book for Texas - residential and Texas -
commercial and institutional without exception.

o Randomly selected sales from the Texas - commercial and
institutional sales invoices using a 90% confidence level,
tolerable deviation of 10%, and expected deviation rate of
equal to or less than 3%. -

o Compared the kilowatt hour (kWh) usage per the invoices to
the market transaction for the service period and to the
infernal sales report, without exception.

o Selected sales for March and July 2006 from the Texas -
residential sales and performed the following:

= Agreed the monthly usage detail to the internal sales
reports.

= Randomly selected invoices from March and July
2006 using a 90% confidence level, tolerable deviation
of 10%, and expected deviation rate of equal to or less
than 3%.



»  Agreed the total kWh per invoice fo the monthly usage
detail.

e We obtained internal usage reports for Emissions Solutions REC
sales, Texas tag sales/iransfers, Be-green Carbon offsets, Carbon
offsets, and Forest sequestration.

+ We selected Emissions Solutions REC sales and performed the
following:

o We noted approximately 17% of the Emissions Solutions REC
sales were tested through the Creen-e Agreed Upon
Procedures for the year ended December 31, 2006.

o We obtained the Nature's Energy monthly usage information
from the Company and agreed to the sales without exception.
The Company stated the usage reports were directly from the
utility.

o We selected all sales and agreed the total MWh sold to the
renewable purchase contracts.

» We obtained internal Company reports for the Be-green carbon offset
sales and agreed to the 2006 Green Book, without exception.

o We judgmentally selected a sample of 2006 Texas wind tag sales
and agreed the total sales quantity to contracts, without exception.
We also agreed the transfer to the ERCOT REC tracking system,
without exception.

¢ We selected all Carbon offset sales and agreed the total tons of
carbon dioxide sold to the Carbon offset agreement.

* We selected Forest sequestration carbon offset sales and agreed the
total of frees planied to the Forest sequestration carbon offset
agreement.

Product Content Label Procedures:

s We obtained product content labels or contracts for each product with
sales greater than 1,500 MWh.

s We agreed the product definitions per the 2006 Green Book o the
product content label or contracts without exception.

s We recalculated the tag requirements for each product definition
without exception.

¢ We recalculated the net open positions for each region and noted no
short positions.

We noted no exceptions in performing the above procedures that were agreed to by
management to assist the users in evaluating management's assertion that the
Schedule of Retirements of Green Tags (Wholesale) and Carbon Offsets against
2006 Retail Sales of Green Mountain Energy Company for the year ended
December 31, 2006 is presented in accordance with the terms of the Company’s
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Question 10:
Direct Marketing Letters

All Documents Listed Below
Are Confidential

DMl - 6 Pages
DM2 - 3 Pages
DM3 - 5 Pages
DM4 - 2 Pages
DM5 - 2 Pages
DM6 - 2 Pages
DM7 - 3 Pages
DM8 - 2 Pages

DM9 - 1 Page
DM10 - 3 Pages
DM1l1l - 2 Pages
DM12 - 1 Page
DM13 - 3 Pages

CONFIDENTIAL













This Statement of Work is made and entered into this 12% day of January, 2004 by and betwesn
Corporation, a Texas corporation with offices locaied at 3815 Capital of Texas Highway 3, Buite 1

BILL STATEMENT ADVERTISING STATEMENT OF WORK

(" Advertiser") and Florida Power & Light Company, a Florida corporation having its officas ar D250 Wesr Flagler 5t Miami
F133174 ("FPL"¥sach a "Party" and collectively the "Parfiss").

,_-
W

1.9

Qutbound envelope Retnrn envelepe Stuffer Bifold stuffer for Sunshine Ensrgy

Prini House {envelope) address/contaci:

Monthlv Mailing Date: Feb Cycle day 11-21 Start Feb 17 - End March 2
Print Date: N/A

Advertisement proof date - Sample: Paper samples must FPL have approval before printing

Advertisement proof date - Final:  Must have total shipment by Feb 10.

Run Count - estimate; 1,760,000

Unit Price: 316/ 1000;

Total Estimate: $28,160
Will vary depending on actual insert/envelope count. Note that Advertiser is responsible for all relatsg
envelope/stuffer production costs.

IN WITNESS WHEREOF, the duly authorized representatives of the Parties have executed this Statement of Work ag of toe

date first above written.

FLORIDA POWER & LIGHT COMPANY GREEN MOUNTATN ENERGY COMPANY
B}". By

Title Title:

Date Date:




proablem_solukion  1/27/04  11:50 AM Page 1€F

FPL

Choose

the environment

and help preserve

i

Yesl [ want fe make the choics for cleaner electricity. <13 l::hf: nonerey

FPL Account Number

Customer Name:

Address (not a PO Box}: Apartment No..
City: State: Zip:
Home Phone: Work Phone:

Email Address:

By signing below, | agree to enroll for the Sunshine Energy program from Florida Power & Light. | am 18 vears or
older and am authorized toc make 2 change to this FPL account. | understand | will pay & monthiy surcharge of
$%.75 for the environmental credits associated with cleaner generation sources of electricity including bioenergy,
wind anc solar.

Signaturs: Date:

FLOO7 &
Simphy include this form with vour monthly FPL payment, or mail separately to: FPL, PO. Box 3070, Tequests, FL 334¢%
Eor more information about Sunshine Energy, call 1-888-FPL-GREEN (1-888-375-4733) or visit www.FPL com/sunshine.
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. Now, you can make the choice

. for cleaner eleciricity
Many of our customers have told us they
wanted to support cleaner energy in Florida.
And when our
customers speak
to us, we listen.
Now, we're proud
to introduce the 5
Sunshing Energysm i.:,ﬁ :

program, a new

option for FPL customars.

Sunshine Energy uses cleaner energy
' sources that are less polluting than the fossil
. fuel sources most widely used across the
| United States.

The choice is simple
Purchasing Sunshine Energy is simple. Just

E take a few minutes to enroll, and then for
¢ only $9.75 extra per month, you'll be

. helping to preserve the environment for
' future generations.

sunshincnergy

Help preserve the environment
for future generations

in only one year as a Sunshine Energy
customer, you can avoid over 10,000 pounds
of carbon dioxide (CO,) emissions® — as much
as a car would produce in aver 11,000 miles

of driving.

Support cleaner
sources of energy
For every 10,000 customers
who sign up for Sunshine

Energy, we'll build a j
150 kilowatt solar facility right here in Florida.
One of these facilities represents twice the
electricity generation capacity of one of
Florida's largest solar faalities.

Three easy ways to enroll
Comp{é_t‘é the farm attached and mail it in
with your FPL electric payment,
Sign up online at www.FPL.com/sunshine
or call 1-888-FPL-GREEN (1 888.375-4733)

*Regardless of your actual electriciny usage aach month, your
Sinshine Epergy purchase represents the nvironmental creding
Asseciated with 1,000 kWb of slectriciy praducns By clesner slecmic
generators. ingluding bioenergy, wind, and sular serving Floida
states nationwide, Your purchase o5 the envirshmantsl
srafits to fagids whers Gy i
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Choose

sunshingne:

and help preserve
the environment

fast | wani fo make the choice for deanar eleciricity. &y} n_shjnvne]_'gv ﬂ'

FPL Account Numbar fincated in iha fop sight o of yeur bl

Customer Nama:

Address (not a PO Box): Apartment Mo.:
City: State: Zip:
Home Phone: Work Phone:

Ernait Address:

By signing below, | agree to enroll for the Sunshine Energy progiam from Florida Power & Light. | am 18 years or
older and am authorized to make a change to this FPL account. | understand | will pay a monthly surcharge of $9.75
far the environmental credits associated with cleaner generation sources of electricity including bicenergy, wind
and solar.

Signature: ) Date:
& FLO18B

Simply include this form with your monthly FPL payrnent, or mail separately to: FPIL, PO. Box 3070, Tequesta, FL 33469.
For more information about Sunshine Energy, call 1-888-FPI-GREEN (1-888-375-4733) or visit www.FPL.com/sunshine
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The choice is simple
Of all things you can do to help preserve

the environment, choosing Sunshine Energy : Choose

is one of the easiest. Just sign up for the

A . e
PR B 1 S T T
Sunshine Energy program and each month it ki bl]ﬂ&h]]lun(’l g}
will be included on your electricity bill. And : and l‘l&'P pl'eserve
it costs less than you might think: only $9.75 i ‘-he environmen'-

more per month — about the cost of a pizza.

Sign up today
~~Enrolling for Sunshine Energy is

simple and takes just L)

a few minutes. Just

choose from three

easy ways to sign up

and make the choice

for cleaner electricity

today.

Three easy ways to enroll:
@ By phone: 877-529-2610

@ On the web:

www.fplsunshineenergy.com

@ In person: Look for a FPL
Sunshine Energy sales representative

at an event or storefront near you

sunshinenergy®
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Choose cleaner electricity
with the future in mind
Choosing Sunshine Energy® from Florida Power
& Light is an easy way to preserve the environ-
ment for future generations. Sunshine Energy
features cleaner elec-
tricity generation that is
less polluting than the
fossil fuel sources most

widely used across the

By buying Sunshine Energy, you can:

® Reduce your household's share of air
pollution caused by generating electricity.

* Support cleaner sources of energy
generation.

* Make the development of new solar

energy facilities in Florida a reality.

All for only $9.75 more per month — about the

cost of a pizza!

To enroll, just call 877-529-2610 or visit
www.fplsunshineenergy.com.

—

sunshinenergy®

Support cleaner ways

of making electricity

The Sunshine Energy program features cleaner
generation sources like bioenergy and wind, plus
small amounts of solar. Buying Sunshine Energy
ensures that 1,000 kWh of electricity is produced
by cleaner generators serving Florida and other
states nationwide. Supporting new renewable

generation sources helps to reduce the demand

 for electricity generated from fossil fuels.

Help preserve the
environment in two ways
Today — One of the most important things

you can do to reduce air pollution is to choose

Sunshine Energy from FPL. In just one year as a

Sunshine Energy customer, you can prevent over

8,000 pounds of carbon dioxide (CO,) emissions
nationwide — as much as your car would produce

in almost 9,000 miles of driving.

Tomorrow — When you choose FPL's Sunshine
Energy, you are helping to make the construc-
tion of new solar projects in Florida a reality. In
fact, because of Sunshine Energy customers like
you, 2 new solar arrays will be built in 2005, both

of which will be among the largest solar energy

7

producers in Florida.







The choice is simple

Of all things you can do to help preserve
the environment, choosing Sunshine Energy
is one of the easiest. Just sign up for the
Sunshine Energy pregram and each month
it will be included on your electricity bill.
And it costs less than you might think: only
$9.75 more per month — about the cost of

a pizza.

Sign up today
Enrolling for Sunshine Energy is
simple and takes just a
few minutes. Just
choose from three easy
ways to sign up and
make the choice for

cleaner electricity today.

Three easy ways to enroll:
(@) By phone: 1-883-FPL-GREEN
(1-888-375.4733)

@.On the web: www.FPL.com/sunshine

In person: Look for a FPL
Sunshine Energy sales representative

at an event or storefront near you

| BN
et B & = Tl R R e B AT ES L't T

Frequently asked
questions

How does it work? Regardless of your
actual electricity usage each month, your
Sunshine Energy purchase represents the
environmental credits associated with 1000
kWh of electricity produced by cleaner
electric generators serving Florida and other
states nationwide. Your purchase supports
the environmental benefits to the regions

where the cleaner generators are located.

Will choosing Sunshine Energy affect the
reliability of my electricity service?

No. Your service reliability is not affected by
the particular generation resources you are
supporting. Your electricity service will

not change.

What is bioenergy? Bioenergy is cleaner
energy than many typical forms of
generation and includes energy from
organic resources and energy crops or the
natural decomposition of organic materials.
Bioenergy is one of the most promising
forms of renewable energy for Florida and
the Southeast, where wind, hydro, and
geothermal energy potential is limited

by geography.

f’?@ 5
% r302.0311 A

Choose
sunshincnergy
and help preserve
the environment
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sunshine i]t‘i'gyﬂ

Choosing Sunshine Energy®, a renewable energy
program from Florida Power & Light Company is an easy
way to preserve the environment and have a positive
impact on our energy future. Sunshine Energy features
cleaner electricity generation — American-made from
wind, bioenergy and the sun. These fuels are abundant,
sustainable and less polluting than the typical fossil
fuel sources most widely used nationwide.

By enrolling in Sunshine Energy, you can:

* Reduce your household's share of air pollution
caused by generating electricity,

= Support cleaner sources of energy generation,

* Promote the development of new solar energy
facilities in Florida.

So, for only $9.75 more per month, you can help reduce
carbon dioxide emissions and support a more secure
energy future.

To enroll, simply mail in the attached postage-paid
form, visit www.FPLsunshineenergy.com, or
call 877-529-2610.

Purchasing renewable electricity through Sunshine
Energy helps clean the air and promotes a bright energy
future for America.

Preserves The Environment

Sunshine Energy features cleaner generation sources
like bioenergy, wind and solar. For each month that you
participate, FPL ensures that 1,000 kWh of electricity is
generated from these clean sources in Florida and other
states. Your participation creates important environmental
benefits in the areas where this cleaner, sustainable
electricity is generated.

In just one year as a Sunshine Energy customer, you can
prevent over 10,800 pounds of carbon dioxide (CO,)
emissions nationwide. That's as much as your car would
produce in over 12,000 miles of driving - or the same as
planting 650 trees.

Encourages Cleaner Energy - Made In America

When you choose FPL's Sunshine Energy, you are helping
to build new solar electric projects right here in Florida.
And by supporting new renewable generation sources,
you help reduce the demand for electricity generated
from fossil fuels. According to the U.S. Environmental
Protection Agency, renewable energy is one way to
improve the reliability and security of our energy system
inthe U.S.

Thanks fo Sunshine Energy customers, the largest solar
electric facility in Florida was built at Rothenbach Park
in Sarasota. Plus, more solar projects across the state are

also in the works.
9? y,
# f//>

FPL.

POWERING TODAY.
EMPOWERING TOMORROW

W nagaes®

Last Name:

Service Address (not a PO Box):

Zip:

State:

Work Phane:

Date:

®

sunshinenere
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sunshincnergy

Look for the Sunshine Energy tables
this Thursday and Friday,
February 5 and 6:

e lobby 7:00 - 9:00 am
* Cafeteria 11 a.m. - 1:30 p.m.

Or learn more and sign up for
Sunshine Energy on
www.FPL.com/sunshine or call
1-888-FPL-GREEN.

7

FPL







FPL introduces an easy way for you to
help preserve the environment for future generations

Sunshine Energys™, a new option for FPL residential electric customers, uses
renewable generation sources that include bioenergy and wind which are less polluting than the fossil fuel sources most

widely used across the United States. It offers you an easy way to help preserve the environment.

@
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Now, you can choose cleaner electricity* S]]“Sh]n{“‘jne]‘gy v

with the future in mind

By choosing Sunshine Energy, you can:
¢ Help reduce your share of air pollution from electricity -
you can prevent as much CO,in a year as a car would produce in over
11,000 miles of driving.
& Support cleaner sources of energy in Florida and nationwide.

* Make the development of new solar energy facilities in Florida a reality.
Learn more, sign up

® FPL representatives will be at the GO, JB, LFO and CSE on
Thursday and Friday, February 5 - 6, in the lobbies from 7 - 9 AM and
cafeterias from 11 AM - 1:30 PM to answer questions and take
enrollments for Sunshine Energy.

¢ You can also learn more or sign up for Sunshine Energy by visiting

www.FPL.com/sunshine or calling 1-888-FPL-GREEN (1-888-375-4733).

* Regardless of your actual electricity usage each month, your Sunshine Energy purchase represents the

environmental credits associated with 1000 kWh of electricity produced by cleaner electric generators serving
Florida and other states nationwide. Your purchase supports the environmental benefits to the regions where
the cleaner generators are located. FPL

Y
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Brauner, Helen

From: Aboussie, Karen
at: Tuesday, February 26, 2008 2:56 PM
To: Brauner, Helen

N

Subject: FW: Help make an impact for today and tomorrow (EMW4082 Test 2)

Karen Aboussie
Green Mountain Energy Company

512.691.6193 work
912.691.6151 fax

512.750.8934 mobile

From: FPL Account Management [mailto:FPL_Account_Management@reply fplemail.com]

Sent: Thursday, February 21, 2008 2:07 PM
To: Aboussie, Karen

Subject: Help make an impact for today and tomorrow (EMW4082 Test 2)

9/15/2008

To view this email as a web page, click here.

EPL

Now you can help promote energy independence

while preserving our environment

By choosing Sunshine Energy®, a renewable energy program offered
by Florida Power & Light Company, you can have a positive impact
on our energy future. That's because Sunshine Energy is American-
made and generated from renewable sources like wind, bioenergy
and the sun.

For each month you're enrolled in the Sunshine Energy program,
FPL ensures that 1,000 kWh of electricity from cleaner sources is
produced by generators in Florida and other states. Your
participation in the program creates important environmental benefits
in the areas where this cleaner, renewable electricity is generated.

A simple, affordable way ic do your part

Sunshine Energy is surprisingly affordable: for only $9.75 more a
month, added to your FPL bill, you can help reduce your household’s
share of carbon dioxide (C02) emissions and promote a more secure
energy future. Nothing with your FPL service changes and no
installation is required.

Help Secure Our Energy Independence
Choose sunshincnergy® Today

Page 1 o
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Brauner, Helen

F-m:
<.alk:

“To:

Aboussie, Karen
Tuesday, February 26, 2008 2:58 PM
Brauner, Helen

Subject: FW: Join our brightest customers - TEST 2

Karen Aboussie

Green Mountain Energy Company

512.691.6193 work
512.691.6151 fax

512.750.8934 mobile

From: FPL Account Management [mailto:FPL_Account_Management@reply.fplemail.com]
Sent: Friday, February 22, 2008 12:35 PM
Ta: Aboussie, Karen

Subject: Join our brightest customers - TEST

9/15/2008

To view this email as a web page, click here.

Join Our "Brightest” Customers!

FPL Sunshine Energy customers made the new 250 kilowatt Solar
Array at Sarasota’s Rothenbach Park a reality! This solar facility will
prevent approximately 327 tons of carbon dioxide (COz ) emissions
each year — as much as a car would produce in over 726,000 miles
of driving.

You Can Make A Difference, Too

By choosing Sunshine Energy, a renewable energy program from
FPL, you can help reduce your households share of carbon dioxide
emissicns and support the development of more solar facilities in
Florida.

How Does It Work?

For sach month that you participate in the program, FPL ensures that
1,000 kWh of cleaner electricity from sources like wind, bioenergy
and solar is generated and delivered to power systems serving
Florida and other states nationwide. Your participation also creates
important environmental benefits in the areas where this cleaner,
renewable electricity is generated. Nothing with your FPL service
changes and no installation is required.

Thanks To FPL Sunshine Energy® Customers
Florida’s Largest Solar Energy Project Is Up and Sunning!

Rothenbach Solar Array
Sarasota, Florida
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Brauner, Helen

— am; Aboussie, Karen
Friday, January 16, 2004 2:57 PM
fo: 'Kristee Humphrey'; Andrew Humphrey
Cc: Aboussie, Karen; Hammer, Mark; 'Karen_McFarlane@fpl.com’; 'David_Bates@fpl.com’
Subject: FINAL REVISED Postcard changes
Attachments: FPL_postcard116.pdf

FPL_postcard116.p

df (71 KB)
This one is approved and ready to go to print.

Karen Aboussie

Marketing Communications Manager
Office - 512.691.6193

Mobile - 512.750.8934

karen. aboussie@greenmountain.com

Cleaner Electricity Today. Bluer Skies Tomorrow.

————— Original Message-—---
From: Joshua Bass@fpl.com [mailto:Joshua Bass@fpl.com]
Sent: Friday, January 16, 2004 2:39 PM
To: Aboussie, Karen
~~.: Hammer, Mark; David_ Bates@fpl.com
ect: Re: FW:REVISED Postcard changes

Looks good.
Josh

"Aboussie, Karen”

<Karen.Aboussie@GreenMo Tay Joshua Bass@fpl.com,
"Hammer, Mark" <Mark.Hammer@GreenMountain.com>

untain.com> oo

Subject: FW:REVISED Postcard changes
01/16/04 03:22 PM

Here is the first piece. The English Brochure and Sign Up form will be out in Jjust a few

minutes. Please approve.

Karen PRboussie

“~rketing Communications Manager
.ce - 512.691.6193

Muoile - 512.750.8934

karen.aboussie@greenmountain.com




Cleaner Electricity Today. Bluer Skies Tomorrow.

~~~~~ Original Message-----

From: Kristee Humphrey [mailto:kristee@bga.com] '

Sent: Friday, Januvary 16, 2004 2:18 PM {
To: Aboussie, Karen

Subject: Re: Postcard changes

With the change...

From: "Aboussie, Karen" <Karen.AboussielGreenMountain.com>
Date: Fri, 16 Jan 2004 13:46:10 -0600

To: "Kristee Humphrey" <kristee@bga.com>

Subject: Postcard changes

The only change to the postcard is at the bottom in the mice type, where it starts out
"Regardless?". That is the exact language that Is the first 2 sentences in the NEW copy
of How does it work?, in the brochure. Please make these same corrections to this bullet

on the postcard.

Karen Aboussie

Marketing Communicaticns Manager

Office - H12.691.6193

Mobile - 512.750.8934

karen.aboussie@greenmountain.com <mailto:karen.aboussielgreenmountain.com>

Cleaner Electricity Today. Bluer Skies Tomorrow.
(Sese attached file: FPL postcardlle.pdf)
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FPL_ zard 1/16/04 2:16 PM Page 2 g ;

Now, you can choose cleaner eleciricity* Sul’lshln%nergy sM

with the future in mind

By choosing Sunshine Energy, you can:
* Help reduce your share of air pollution from electricity —
you can prevent as much CO,in a year as a car would produce in over
11,000 miles of driving.
* Support cleaner sources of energy in Florida and nationwide.

8 Make the development of new solar energy facilities in Florida a reality.
Learn more, sign up

8 FPL representatives will be at the GO, JB, LFO and CSE on
Thursday and Friday, February 5 - 6, in the lobbies from 7 - 9 AM and
cafeterias from 11 AM - 1:30 PM to answer questions and take
enrollfnents for Sunshine Energy.

* You can also learn more or sign up for Sunshine Energy by visiting

www.FPL.com/sunshine or calling 1-888-FPL-GREEN (1-888-375-4733).
* Regardless of your actual electricity usage each month, your Sunshine Energy purchase represents the
environmental credits associated with 1000 kWh of electricity nraduced by cleaner electric generators serving

Florida and other states nationwide. Your purchase supports the environmental benefits to the regions where
the cleaner generators are located. '~ =] I
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srauner, Helen

 om: Karen_McFarlane@fpl.com
: Tuesday, April 27, 2004 1:28 PM
o, Aboussie, Karen
Cc: Jose A_Suarez@fpl.com
Subject: Re: June Bill Insert & Upcoming programs
Attachments: FPL_dm_solar_012604.pdf; FPL_dm_choice_012604.pdf; FPL_dm_prob_sol_012604.pdf

FPL_dm_solar_0126FPL_dm_choice_01FPL_dm_prob _sol (
D4.pdf (136 K...  2604.pdf (136 ... 12604.pdf (13...

I don't have any reasons to change them unless you do. Since they were already approved
before, we do not have to send them back for review.

km

"Aboussie, Karen"
<Karen.Aboussiel@GreenMo To: Karen McFarlane@fpl.com
untain.com> ces

Subject: Upcoming programs
04/26/2004 06:27 PM

Just wanted to give you a heads up that there are two additional programs coming up for
June = 1} bill stuffers that will go to the entire base and

2) the next Direct Mail campaign. I will provide you with schedules for both programs b
have a few gquestions.

<<FPL dm solar 012604.pdf>> <<FPL dm_choice_012604.pdf>> <<FPL_dm prob sol 01Z604.pdf>>
Regarding the Bill Stuffers, last time we ran them to part of your base, we had 3
different versions that were inserted randomly. We would like to run the same three
versions for this next round - with NO CHANGES. 1If that is the case, do we still have t
go through the same process to get copy approved? I am attaching the ones that were
inserted in February.

Also, for the June Direct Mail program, we want to basically use the same 7 letters that
were just approved and now test different creative packages, using these same letters.
may want to talk briefly on this one. What is your schedule looking like in the next
couple of days? I'm open Tuesday from 10:30-11:30 am (CDT} or from 1:30-3 pm OR
Wednesday morning anytime before 1 pm.

Karen BAboussie

Marketing Communications Manager

Office - 512.691.6193

Foile - 512.750.8934
n.aboussiefgreenmountain.com

Cleaner Electricity Today. Bluer Skies Tomorrow. (See attached file:
FPL_dm _solar 012604.pdf) (See attached file: FPL dm choice_012604.pdf) (See attached file:

1

ut

Q

We




FPL_dm prob_scl 012604.pdf)
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Infreducing a new way to help
harness the power of the sun
Many of us already put the Florida sunshine
to good use heating our pools or helping to
power our homes.

Now, you can help

build solar energy

on a larger scale

in Florida by

signing up for the

Sunshine Energysv

program from FPL.

Sunshine Energy uses cleaner energy sources
that are less polluting than the fossil fuel
sources most widely used to generate
electricity across the United States.

The choice is simple

Purchasing Sunshine Energy is simple. Just
take a few minutes to enroll, and then for
only $9.75 extra per month, you'll be helping
to preserve the environment.

sunshinenergy*

‘gl




:51 AM  Page 1

11

1/27/04

choices

m Yes! | want to make the choice for cleaner electricity.

FPL Account Number (located i the ton vight cormer of your bill):

Customer Name:

Address (not a PO Box): Apartment No.:

City: State: Zip:

Home Phone: Work Phone:

Email Address:

By signing below, | agree to enroll for the Sunshine Energy program from Florida Power & Light. | am 18 years or
older and am authorized to make a change to this FPL account. | understand | will pay a monthly surcharge of $9.75
for the environmental credits associated with cleaner generation sources of electricity including bicenergy, wind
and solar.

Signature: Date:

FLOO7B

Simply include this form with your monthly FPL payment, or mail separately to: FPL, PO. Box 3070, Tequesta, FL 33469.
For more information about Sunshine Energy, call 1-888-FPL-GREEN (1 -888—3754733) or visit www.FPL.com/sunshine.
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Now, you can make the choice
for cleaner electricity
Many of our customers have told us they

wanted to support cleaner energy in Florida.

And when our
customers soeak
to us, we listen.

!

Now, we're proud
to introduce the
Sunshine Energysw
program, a new

option for FPL customers.

Sunshine Energy uses cleaner energy
sources that are less polluting than the fossil
fuel sources most widely used across the
United States.

The choice is simple

Purchasing Sunshine Energy is simple. Just
take a few minutes to enroll, and then for
only $9.75 extra per month, you'll be
helping to preserve the environment for

future generations.

sunshinenergy
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Introducing an easy way to
help preserve the environment
for future generations

Generating electricity to meet the energy
demands of American

businesses and

residents uses

fossil fuels. To

help reduce our

nation’s reliance on

fossil fuels, FPL is

developing innovative programs and
renewable sources of electricity. Now, we're
proud to introduce the Sunshine Energysv
program, a new option from FPL.

Sunshine Energy uses cleaner energy
sources that are less polluting than the fossil
fuel sources most widely used across the
United States.

The choice is simple
Purchasing Sunshine Energy is simple. Just

take a few minutes to enroll, and then for
only $9.75 extra per month, you'll be
helping to preserve the environment for

future generations.

-




Brauner, Helen

mm Kathleen_Mcnamara@fpl.com
N Tuesday, March 07, 2006 9:17 AM
. Aboussie, Karen
Cc: Humphrey, Andrew; Hammer, Mark; Stephanie_| Eberline@fpl.com; David_Bates@fpl.com
Subject: Re: FINAL REVISED DM COPY
Attachments: Wave VI-CONTROL LETTER_3-6-06_FINAL.doc; Wave VI-Positive Energy indy ltr_3-6-06
FINAL.doc

Wave VI-CONTROL Wave VI-Positive

LETTER_3-6-06_... Energy indy ...
Karen,

The copy below (originally approved) has been approved again. Please let me know if we
are still able to meet the deadline fro Friday distribution.

Thanks
Kathleen

"Aboussie,. Karen"

<Karen.BboussielGreenMo T "Humphrey, Andrew”
<ahumphrey@SicolaMartin.com>, Kathleen Mcnamara@fpl.com

untain.com> B cc: "Hammer, Mark"

<Mark.Hammer@GreenMcountain.com>
Subject: FINAL REVISED DM COPY

03/06/2006 12:26 PM

FOR YOUR RECORDS, ATTACHED IS THE FINAL DM COPY.

<<Wave VI-CONTROL LETTER 3-6-06 FINAL.doc>> <<Wave VI-Positive Energy indy ltr 3-6-06
__FINAL.doc>> —

Karen Aboussie

Green Mountain Energy Company
New Address:

P. O. Box 689008

Rustin, TX 78768

512.691,6193 = office
512.750.8934 - mobile

(See attached file: Wave VI-CONTROL LETTER 3-6-06 FINAL. doc) (See attached
file: Wave VI-Positive Energy indy ltr 3- 6- 06 FINAL.doc)

—







Wave VI — 01.06 from Kathleen McNamara

“Control” Letter version FINAL

Dear XXXXX:

It’s sometimes difficult to find an easy way to do your part for the environment. With
FPL’s Sunshine Energy® program, the solution is easier than you might think.

Sunshine Energy uses cleaner energy sources' that are less polluting than the traditional
fuel sources most widely used to generate electricity across the United States. For each
month that you participate in the Sunshine Energy program, FPL ensures that 1,000 kWh
of cleaner electricity from sources like wind, bioenergy and solar is produced by
generators in Florida and other states nationwide.

By purchasing Sunshine Energy from FPL, your participation helps avoid more than
8,000 pounds of carbon dioxide (CO,) emissions — as much as a car would produce in
almost 9,000 miles of driving. Your participation in the program creates important
environmental benefits in the areas where the cleaner, renewable electricity is generated.

Less expensive than you might think
Doing your part costs just a small amount - only $9.75 more per month. And you're
helping to preserve the environment for future generations.

Sign up today

Choose Sunshine Energy today and help clean the air we breathe. To enroll, simply
complete and return the enrollment form below, or sign up online at
www.fplsunshineenergy.com, or give us a call today at 1-877-529-2610.

Thanks for helping preserve the environment by purchasing Sunshine Energy!
Sincerely,

David Bates
Sunshine Energy Program Manager

P. S. Choose an easy way to do your part for the environment. Just sign up today for
Sunshine Energy by returning the form below or online at www.fplsunshineenergy.com
or call 1-877-529-2610.

I' Cleaner generation sources include wind power, bioenergy produced from organic materials, as well as modest
amounts of solar power.




Form at the bottom of the letter:

___Yes, I choose to participate in the Sunshine Energy program from Florida Power & Light

By signing below, I agree to enroll in Sunshine Energy from Florida Power & Light. I am 18 years or older
and am aothorized to make a change to this FPL account. [ understand [ will pay a monthly surcharge of
$9.75 for the environmental credits associated with cleaner generation sources of electricity including
bioenergy, wind and solar.

Tracking Code FPL D Number

First Name:

Last Name:

Address (not a PO Box):

Apartment No.:

City: State: Zip:

Home Phone: Work Phone:

Email Address:

Signature: Dale:

FPL logo Sunshine Energy logo



From Kathleen on 3.2.06

Green Mountain Energy

FPL Positive energy independence Ittr v6.
3.2.06

FINAL 3.6.06

[TOP PULLOUT]
Now there’s an easy way to help brighten America’s energy future.

[DATE]

[INAME]
[ADDRESS 1]
[ADDRESS 2]
[CITY] NY [ZIP]

Dear [NAME],

As Americans, we have always supported freedom and independence. And, today, perhaps more than ever, we
want to secure energy independence by utilizing innovative energy sources.

By choosing Sunshine Energy®, a renewable energy program offered by Florida Power & Light Company, you can
have a positive impact on our energy future.

Purchasing renewable electricity not only promotes a brighter energy future, it also helps clean the air we breathe.
Sunshine Energy is American-made and generated from wind, bicenergy and the sun. Your participation in the
program helps avoid more than 8,000 pounds of carbon dioxide (COz) emissions from entering the air every year —
as much as a car would produce in almost 9,000 miles of driving. Since the program began in 2004, more than
23,000 customers have enrolled - avoiding over 82,000 tons of CO2, which is the equivalent of removing over

14,500 cars from the road in one year.

For each month you're enrolled in the Sunshine Energy program, FPL ensures that 1,000 kWh of electricity from
cleaner sources is produced by generators in Florida and other states nationwide. Your participation in the
program creates important environmental benefits in the areas where this cleaner, renewable electricity is

generated.

Less expensive than you might think.

Sunshine Energy is surprisingly inexpensive: for only $9.75 more a month, you can help reduce CO2 emissions and
promote a more secure energy future.

Sign up foday.

Choosing Sunshine Energy electricity is a simple, affordable way to do your part for America's energy and
environmental future. Simply complete and return the form below, sign up at www.FPLSunshineEnergy.com, or

give us a call at 1.877.529.2610.

Da your part today by choosing Sunshine Energy!

David Bates
Sunshine Energy Program Manager

P.S. Remember, choosing Sunshine Energy helps two ways: it helps promote energy independence and helps
preserve the environment. Sign up today with the enrollment form below, through
www.FPLSunshineEnergy.com, or with a quick, toll-free call to 1.877.529.2610.



Form at the bottom of the letter:

 VYes, I choose to participate in the Sunshine Energy program from Florida Power & Light

By signing below, 1 agree to enroll in Sunshine Energy from Florida Power & Light. I am 18 years or older and am
authorized to make a change to this FPL account. I understand I will pay a monthly surcharge of $9.75 for the
environmental credits associated with cleaner generation sources of electricity including bioenergy, wind and solar.

Tracking Code FPL 1D Nuwmnber
First Name:

Last Name:

Address (not a PO Box):

Apartment No.:

City: State: Zip:

Home Phone: Work Phone:
Email Address:

Signature:

FPL logo Sunshine Energy logo

Date:



Brauner, Helen

—m: Kathleen_Mcnamara@fpl.com
i Tuesday, April 04, 2006 4:05 PM
lu. Aboussie, Karen
Cc: Hammer, Mark; David_Bates@fpl.com
Subject: RE: FW: Pdf of FL brochure
Attachments: Sunshine brochure copy 4-4-06.doc; Sunshine brochure copy 3.30.06.doc

Sunshine brochure Sunshine brochure

copy 4-4-06.... copy 3.30.06...
Karen,

Attached is the updated and approved copy for the brochure. We had agreed a few weeks ago
in our weekly PR calls that we would update the pdf and provide print-outs for the press
kits, since there was a limited time to

print the brochures. Once we have the new brochures, we can begin to

include them in the Energy Surveys.

Please let me know if you have any questions.
Thanks
Kathleen

(See attached file: Sunshine brochure copy 4-4-06.doc)

"Aboussie, Karen"
<Karen.Aboussie@GreenMo To 3 Kathleen Mcnamara@fpl.com
untain.com> cEs "Hammer, Mark"

<Mark.Hammer@GreenMountain.com>
Subject: RE: FW: Pdf of FL brochure

03/30/2006 05:29 PM

Unfortunately, I was getting a fax of a fax and had a very hard time seeing all the
changes you wanted. I am enclosing a Word doc of the copy from the brochure and need to
ask you to please mark your changes on that, again using track changes.

One thing to note, based on the message map, since all of the Sunshine Energy mix is not
100% pollution free, we cannot use "clean"

electricity, and have to say "cleaner".

Also, since these changes are not a major redesign to the brochure, and in the interest of
time, I would prefer to get ALL the final copy changes from within your organization,
before turning it over to the designer to redo the art. If you want a new brochure by the
event on 4.11, I would need your all FINAL copy changes by this Friday. Then she will
make the changes by Tuesday, 4.4 and off to the printer by 4.5. (I am still awaitfing
confirmation from the printer that he can still make this schedule and deliver these by

45 11+)

/~now you are at meetings for the next few days, but this is the only way you can have sz
' brochure by 4.11. O0f course, if this schedule is too tight, then you could use the
ex.sting brochures for the 4.11 event and we could get these reprinted as soon as you can

get final copy to me. Just let me know...



Karen Aboussie

Green Mountain Energy Company ) (
New Address:

F. O. Box 689008 -
BRustin, TX 78768

512.681.6193 ~ offiee
512.750.8934 - mobile

————— Original Message-————

From: Kathleen Mcnamara@fpl.com [mailto:Kathleen_Mcnamara@fpl.com]
Sent: Thursday, March 30, 2006 10:34 AM

To: Hammer, Mark

Cc: Bboussie, Karen

Subject: RE: FW: Pdf of FL brochure

Tf I could get the changes completed and a new pdf, I can route electronically for the

final approvals. If this is not possible it will be sometime next week and this is needed
for the press kits, so a quick turn-around is needed.

Thanks

Kathleen

"Hammer, Mark"

<Mark.Hammer@GreenMo Tz
Kathleen Mcnamara@fpl.com

untain.com> G G "Aboussie,
Karen" <Karen.Aboussie@GreenMountain.com>
Subject: RE: FW: Pdf of FL brochure
03/30/2006 11:13 AM

Kathleen and Karen,

I have faxed these to Karen. Karen, if you could please review and get back with Kathleen
on any issues and a timeline. I doubt you know the timeline until you have all of the
suggested changes, correct?

Please let us know.
Thanks.
Mark

————— Original Message—-----

From: Kathleen Mcnamara@fpl.com [mailto:Kathleen Mcnamara@fpl.com]

Sent: Wednesday, March 29, 2006 6:26 PM - Q
To: Hammer, Mark

Subject: Re: FW: Pdf of FL brochure

Mark,
I just faxed you the changes we have to date on the brochure. Please send a revised pdf
2



30 I can route for final approval. Also, Pat will need the final pdf for the press kits -
I am hoping to have final approval early next week, please confirm this is enough time to
make the final updates in time to be printed for the press kits.

— ks
deen

"Hammer, Mark"

<Mark.Hammer@GreenMo T
Kathleen Mcnamara@fpl.com

untain.com> (el
David Bates@fpl.com
Subject: FW: Pdf of FL brochure
03/07/2006 03:27 PM

Kathleen,

Attached is the brochure pdf. Please review and let me know what you all suggest we

change.
ks.

Mark
(See attached file: SE bro 305 FINAL.pdf)

(See attached file: Sunshine brochure copy 3.30.06.doc)






FPL SALES BROCHURE
COVER
Choose (insert logo) and help preserve the environment
(FPL illustration)
(at bottom — FPL logo) Confirm Logo is FPL logo and nol FPL ES
INSIDE LEFT PANEL (white background)

[fp! teal ink] Choose cleanelectricity with the future in mind

[fpl biue ink] Choosing Sunshine Energy® from Florida Power & Light Company is an easy way to
preserve the environment for future generations. Sunshine Energy features clean, electricity

generation ,and, your participation creates important environmental benefits in the areas where =

this clean, renewable electricity is generated,

[fpl teal ink] By gnrolling in Sunshine Energy, you can:
= Reduce your household's share of air pollution caused by generating electricity.
= Support clean sources of energy generation.
» Make the development of new solar energy facilities in Florida a reality.

[fpl teal ink] All for only $9.75 more per month — about the cost of a pizza!
[fpl blue] Te enroll, simnly call 877-529-2610 or visit www.fplsunshineenergy.com

(Sunshinenergy logo at bottom)

INSIDE RIGHT PANEL (teal background)

[vellow ink] Support clean, ways of making electricity

[white ink]The Sunshine Energy program features clean, generation sources like bioenergy, wind.
and solar. For each month that you paticipate, FPL ensures that 1,000 kwh of electricity is
generated from these clean somces in Florida and other stales nationwide Supporting new
renewable generation sources helps to reduce the demand for electricity generated from fossil -
fuels,

[yellow ink] Help preserve the environment jr-twe-ways now and in the fulure

[white ink] Today - One of the most important things you can do to reduce air pollution is to
choose Sunshine Energy from FPL. In just one year as a Sunshine Energy customer, you can
prevent over 8,000 pounds of carbon dioxide (CO,) emissions nationwide — as much as your car
would produce in over 9,000 miles of driving.
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[white ink] Tomorrow - When you choose FPL's Sunshine Energy, you are helping to ¢
solar projects in Florida, In fact, because of Sunshine Energy customers like you, 1¢ lariest
solar artay in Florida ig already becoming a raali

(eliminate illustration if there’s no room)

(FPL logo)

BACK PANEL (white background)

The choice is simple

Of all the things you can do fo help preserve the environment, choosing Sunshine Energy is one
of the easiest. And it costs less than you might think: only $9.75 more per month, whicitis -~
ded to your FPUL BIL,

convenighitly ac

Sign up today

| Enrolling jn Sunshine Energy is simple and takes just a few minutes. 2imply chegsgoneoithe.
and make the choice for clean electricity today. .. _. ‘

| b eusy ways b »

1 am
| iwoeasywaystoenroll:

1) By Phone: 877-529-2610
2) On the web: www.fplsunshineenergy.com

I ¥
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FPL SALES BROCHURE

COVER

Choose (insert logo) and help preserve the environment
(FPL illustration)

(at bottom — FPL logo)

INSIDE LEFT PANEL (white background)

[fpl teal ink] Choose cleaner electricity with the future in mind

[fpl blue ink] Choosing Sunshine Energy® from Florida Power & Light is an easy way to preserve
the environment for future generations. Sunshine Energy features cleaner electricity generation
that is less polluting than the fossil fuel sources most widely used across the United States.

[fpl teal ink] By buying Sunshine Energy, you can:
= Reduce your household’s share of air pollution caused by generating electricity.
= Support cleaner sources of energy generation.
= Make the development of new solar energy facilities in Florida a reality.

[fpl teal ink] All for only $9.75 more per month — about the cost of a pizza!
[fpl blue] To enroli, just call 877-529-2610 or visit www.fplsunshineenergy.com

(Sunshinenergy logo at bottom)

INSIDE RIGHT PANEL (teal background)

[yellow ink] Support cleaner ways of making electricity

[white ink]The Sunshine Energy program features cleaner generation sources like bioenergy and
wind, plus small amounts of solar. Buying Sunshine Energy ensures that 1,000 kWh of electricity
is produced by cleaner generators serving Florida and other states nationwide. Supporting new
renewable generation sources helps to reduce the demand for electricity generated from fossil

fuels.
[yellow ink] Help preserve the environment in two ways

[white ink] Today - One of the most important things you can do to reduce air poliution is to
choose Sunshine Energy from FPL. In just one year as a Sunshine Energy customer, you can
prevent aver 8,000 pounds of carbon dioxide (CO,) emissions nationwide — as much as your car
would produce in over 9,000 miles of driving.



[white ink] Tomorrow - When you choose FPL's Sunshine Energy, you are helping to make the
construction of new solar projects in Florida a reality. In fact, because of Sunshine Energy
customers like you, 2 new solar arrays will be built in 2005, both of which will be among the
largest solar energy producers in Florida.

(eliminate illustration if there’s no room)

(FPL logo)
BACK PANEL (white background)

The choice is simple

| Of all the things you can do to help preserve the environment, choosing Sunshine Energy is one
of the easiest. Just sign up for the Sunshine Energy program and each month it will be included
on your electricity bill. And it costs less than you might think: only $9.75 more per month -- about
the cost of a pizza.

Sign up today
Enrolling for Sunshine Energy is simple and takes just a few minutes. Just choose from three
easy ways to sign up and make the choice for cleaner electricity today.

Three easy ways to enroll:

13 By Phone: 877-529-2610

2) On the web: www.fplsunshineenergy.com

3) In person: Look for a FPL sales representative at an event or
storefront near you

{Sunshine Energy logo)

(recycle symbol) R302-1103
©2005 Sunshine Energy is a registered service mark of FPL Energy Services, Inc.



Brauner, Helen

m: Kathleen_Mcnamara@fpl.com
- Thursday, April 06, 2006 8:29 AM
e Aboussie, Karen
Cc: Hammer, Mark
Subject: Re: FW: fpl se 2 versions
Attachments: FPL_SE_SV.pdf; FPL_SE_LV.pdf
FPL_SE_SV.pdf (2 FPL_SE_LV.pdf (2
MB) MB)

Karen,
Both versions are approved. Please confirm once they are distributed.
Thanks
Kathleen

"Aboussie, Karen"
<Karen.Aboussie@GreenMo Tox Kathleen Mcnamara@fpl.com
untain.com> erel "Hammer, Mark"

<Mark.Hammer@GreenMountain.com>
Subject: FW: fpl se 2 versiocns

04/05/2006 06:43 PM

As per our discussions yesterday, here are the final versions. I think the shortened
versions wroked really well. Thoughts? 1If I get your green light tomorrow, We can
probably send it out by COB tomorrow!

Karen Aboussie

Green Mountain Energy Company
New Address:

P. O. Box 689008

Austin, TX 78768

512.691.6193 - office
512.750.8934 - mobile

————— Original Message-————

From: Symon, Bill

Sent: Wednesday, April 05, 2006 5:40 PM
To: Aboussie, Karen

Subject: fpl se 2 versions

Here you go.

ks,

__e attached file: FPL _SE SV.pdf) (See attached file: FPL_SE_LV.pdf)






v In This lssue

[ SafeUnsubscribe
This amall va3 sant to Eill.svmong g
Instent remcesl vith Egigtinsubpeine

FBL Sunghine Enarpy | F.C. Box 225375 | tismi | Fu

« Environmental Spotfight
= Campart Fluorescent Light Bulbs
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Thanle= ke o, the '-unshme State is brlghtqr than ewverl Ber'ause of your partlclpauon
and continued support, you have made the Sunshine Energy program the largest and
fastest growing green power program in the southeast, according to the U, 5.
Department of Energy’s Mational Renewable Energy Laboratory {MREL}. The Sunshine
Energi program just eamed twoe top 10 spots in the MREL rankings, based on customer
information through 2005,

In less than 2 years, FPL's green power program is now the nation’s fourth largest in
terms of sales and the sixth largest in total customer participation, surpassing
hundrede of utilities throughout the country. We are proud of the commitment and
dedication customers, like you, continue to demonstrate in supporting renawable
epergy and the environment

Your participation continues to create impartant environmental banefits. Over 22,000
participants have enrolled in the program aveiding over B2,000 tons of carbon dioyi
that's equivalent to removing 14,000 cars from the read for one yearl We appreciate
your loyalty and continued support of the program.

“ou help ensure 2 brightar energy future for America. Here's to another areat year!

lwir{;rmwm af ‘;pm R]ht

Save thﬂ Manatee C1|.JL1 was establlshad in 1931 by farm-r
Florida Governor Bob Graham and singer/songwriter Jimmy
Buffett, Leam about the conservation efforts to save
endangered manatees from exbinction.

Conserve Fru-r ay wnh ('mnpa-t Fluarescent |

De yeou know how much enargy can be conserved simpl Iv hv
replacing your light bulbe? Cempact Fluorescant Light Bulbs {CFLs)
use about one-third the electricity of conventional incandescent

bulbs ta produce the same amount of fight, and they last much

Learmn more 3bout energy conservation with CFLs and other
preducts by clicking the link below. Plus, use the coupon below
and save 20% when ordering CFLs or other energy saving
products onfine from EFL.

Want annther way (o help the epvirenment?
FPLE-Mail 8illF may be for yrzlz‘

Did vou Pnu-v. il we all r-arawad and paid all of our bills elactronically, we'd save more
thar 18 million tress every vear?

mail with the FPL E-Mail Bil program.
Your monthly account detail and account history will still be available to you at

Receiva your bills via e-|

Wwe'll evan e-mail you friendly due date remindars bacause we know you'va got
more impartant things to think about.

As 2 valuved customer of Fiorids Power & Light Company. vou have received this smai
erest you. If vou do not viish to receive FPL

to inform you of information that may int
2oy Pokici or chick the fink belnw.

emails in the fture, please visit our

iy DRI
Saving Prodo
0 ll.' rrduhe your impact nn the epvirerment '
cen | h!lp Enegy Federaticr stocks bund-2ds of quality
ulbs, light fectures, shexerhands,
ve pricing and fast shippinp threngh |

more efficiently, and Ene-gy Feder:
rasidertial ena-gy ;mmn-, r:\a!-d

Order on-line, enter the pramotion code v cifes” during checkout, and your order

will automatically be discovnted by 20%.
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Another Milestone for the Sunshine Energy?® Program

The Sunshine Energy program just earned two top 10 spots in the L. S. Dapartment of
Energy's National Renewable Energy Laboratory (NREL) rankings, based on customer
information through 2005.

+ Learn More...

Envirommental Spotlight

Save the Manatea Club was established in 1981 by former
Florida Governor Bob Graham and singer/sengwriter Jimmy
Buffatt.

* Learn More...

Conserve Energy with Compact Fluorescent Light Bulbs

Do you know how much energy can be conserved simply by replacing
your light bulbs? Laarn more about energy conservation with CFLs and
other products by clicking the link below. Plus, use the coupon
helow and save 2D% when ordering CFLs or other energy saving
products online from EFL

s Learn More...

Want another way to help the environment?
FPL E-Mail Bill* may be for you!

Did you know if we all received and paid all of our bills elactrenically, we'd save mare
than 1B million trees every year?

+ Learn More...

As a valued customer of Florida Power & Light Company, you have received this email
to inform you of information that may interest vou. If you do not wish fo receive FPL
emails in the future, please visit our £ - or click the fink befow.

to vnsubsiorid

& B T

AHERGY PEDLRAYION
IKEOREARRTED

Save 20% on
Friergy Saving Praducts

The guickest and easiest way to reduce your impact on the envircnment is to use electricity
maore efficiantly, and Energy Federation can help, Ensrgy Federation stocks hundreds of quality
residential energy efficiency-related products, including light bulbs, light fixtures, showerheads,
bathraom fans. and more. Energy Federation offers competitive pricing and fast shipping through
their website, www.energyfederatizn.org.

Order on-line, enter the promotion code “zunzhins™ during checkout, and your order
will automatically be discounted by 20%.
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Brauner, Helen

— Stephanie_Eberline@fpl.com
k: Tuesday, October 03, 2006 12:33 PM
175 Aboussie, Karen
Subject: Newsletter--approved
Attachments: fpl_nl_home.pdf; refer.pdf; efficient_1.pdf; efficient_3.pdf; efficient_2.pdf; spotlight.pdf;

spec_offer.pdf

mOm R W

fpl_nl_home.pdf refer.pdf (419 KB) =fficient_1. pdf (853 =fficient_3.pdf (998 =fficient_2.pdf (620 spotlight.pdf (988  spec_offer.pdf
(821 KB) KB) KB) KB) KB) (365 KB)

P &

See my final comments below. If you have made these changes, then let's send it out.
Stephanie

————— Forwarded by Stephanie Eberline/IM/FPL on 10/03/2006 01:31 PM —=-—-

Stephanie

Eberline Tai "Aboussie, Karen"
<Karen.BboussielGreenMountain.com>

ol

10/02/2006 05:32 Subject: Re: FW: FPL Newsletter update
s (Document link: Stephanie Eberline)

PM
Karen,

Looks good. Only 2 comments:
Does Sunshine Energy have a service mark or a registered mark? On the

Refer A Friend promo, it is a registered mark, but on the rest of the
newsletter, it's a service mark.
On the FPL program page, can we make the last line (about visiting FPL
for more information} stand out more (bold or bigger font)? Right now
it looks like it's just part of the Budget Billing info.

Please call if there are questions. Thanks.

Stephanie

"Aboussie, Karen"
<Karen.Aboussie@GreenMo To: Stephanie Eberline@fpl.com

untain. com> eEs
Subject: FW: FPL Newsletter update s

10/02/2006 04:23 PM

Here are the changes as requested. If you are OK with these we will get this email sent

I—~> (hopefully today).

Karen RAboussie
Green Mountain Energy Company
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Energy Efficiency Week

October 5 to October 11 is Energy Efficiency Week!
Learn how you can benefit from a sales tax holiday on energy efficient appliances and products. ac well as
tax incentives and rebates for home solar.

Learmn moere

In celebration of Energy Efficiency Week, Florida Power & Light Company will host several
events.

You could win an Energy Efficiency Basket or a SunPass!

Glick here for more details

FPL offers several programs to help you better manage your energy usage and make your home
or business more energy efficient.
Gheck out 1hese opportunilies!

Refer-A-Friend Program

Tell your friends about Sunshine Energy® — when they enroll, you both could earn $26 from
Amazon.com!

Coming soon — our new Refer-A-Friend program. Tell your family and friends what you fike about the
pragram, and when they enroll, you'll each receive a $20 gift certificate from Amazon.com!

Environmental Spotlight
Two Black Bear Cubs to Spend the Year at the Palm Beach Zoo.

Two seven month old black bear cubs {Ursus americanus floridanus} have arrived at the Palm Beach Zoo
at Dreher Park. where they will be on exhibit for the next year. The cubs were wild-bom near Ocals. Florida
and relocated by the Florida Fish and Wildlife Conservation Commission. The cubs. which were
malnourished and under weight, are being nursed back to health by animal care experts at the Palm
Beach Zoo.

Read more about the bear cubs.

paLm beadtl SPECIAL OFFER :

. for Sunshine Energy customers! §

i Buy one paid adult admission and :
receive a child admission for FREE. ;

- m *OFFER VALID THROUGH APRIL 30, 2007. COUPON IS REQUIRED §

G E““Y',_m_m_w TO RECEIVE THIS OFFER. g

{

The Palm Beach Zoo st Dreher Park is locafed af 1301 Summit Bhd i

} . BeachCounty Flor | Visit www.patmbeachzoo.orq or cofl(S61)547-WILD for more information.
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Energy Efficiency Week

o State of Florida Energy Eficiency YWeek
o FPL Energy Efficiency YWeek Events
o FPL Conservalion Programs

Participate in Florida's Energy Efficiency Week!

The State of Florida has enacted a comprehensive energy bill that provides matching grants to stimulate
economic development. designates Energy Efficiency Week (October & — 11, 2006) as a sales tax holiday
on energy-efficient appliances and other products. and establishes the Renewable Energy Technologies
Grants program to encourage the purchase of photovoltaic and solar thermal systems.

Sales Tax Holiday

During Energy Efficiency Week, sales tax will not be collected on the purchase of
new energy efficient appliances or other energy efficient products priced at $1.500 or
less. The term "energy efficient product” means a dishwasher, clothes washer, air
conditioner, ceiling fan, incandescent or fluorescent light bulb., dehumidifier,
programmable thermostat. or refrigerator that meets or exceeds the requirements of
the EPA's Energy Star Program.

State Solar Incentives
Rebates and tax incentives are available to those who are thinking about becoming renewable energy

Consumers.

Floridians who have been considering the instailation of a solar water heating system for their home can
now receive a rebate of up to $500 after purchase and installation of the system (100 rebates are also
available for solar pool heating systems).

Rebates are also available for purchase and installation of photovolizic systems for solar-generated
electricity {calculated at $4.00 per rated Watt). The maximum rebate for residential installations is
$20.000, while systems on commercial property may qualify for rebates up to $100,000.

For more information about solar energy. please visit the Flonda Solar Energy Cenier. To apply for solar
incentives click hare.

Some tax incentives include:

s Tax credits for residential solar photovoltaic and water heating sysiems

Tax credits for highly-efficient new homes

e Tax credits for improvements to existing homes including high-efficiency air conditioners and
equipment

Tax credits for residential fuel cell systems

For more information on these state tax incentives clicl here.
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Energy Efficiency Week

o State of Florida Energy Efficiency Week
e FPL Eneroy Efficiency Week Events
e FPL Conservation Frograrns

FPL Has Programs To Help You Save Energy i

FPL offers a variety of programs to help you better manage your energy usage and make your hama or
business more energy efficient and to help you manage vour electric hill.

Dnline Home Energy Survey

Managing your electric bill is easy when you know how much energy you are using and where you can
reduce usage and trim costs. FPL's Online Home Energy Survey provides you with a personalized.
energy-saving analysis of your home's energy use. as well as specific ways to save money on your
electric bill.

To learn more visit wyos. fol.comiohes. i

On Cali®

One of the easiest ways to save on your electric bill is through FPL's On Call® program_ By enrolling you
will receive monthly credits on your FPL bill when you select appliances. such as central air conditioners.
central heaters. water heaters and pool pumps. to be cycled off during times of high electricity demand.
You can teceive over $100 a year in bill credits.

Sign-up today at v fpl comioncall.

Duct System Test & Repair

Leaky ducts not only affect the comfort and air quality inside your home. they can also increase your
energy bill. The good news is repairing leaky ducts is faifly easy and inexpensive, especially with FPL's
help.

Ceiling Insulation

Adding insulation to your home can reduce your heating and cooling costs and make your home more
comfortable, espacially for homes built before 1982. FPL will determine whether your home qualifies for an
incentive to reduce the cost of installing insulation.

HVAC

If your air conditioning system is 10 years old or older. chances are it is inefficient and near the end of its
useful life. FPL's A/C Buying Guide and list of participating independent contractors can help you shop
wisely. And better yet. FPL may even help pay for your new unit!

Build Smart®
A BuildSmart® home can save you up to 30% or more on your monthly energy bills. BuildSmart
homebuyers receive lower energy bills. experience greater comfort and cleaner indoor air. and have peace

of mind knowing FPL has inspected and certified their new home.

FPL Budget Billing® Program

The FPL Budgst Billing® program takes the guesswork out of your electric bill. While it's not a savings ;
program, Budget Billing evens out your monthly energy costs over the course of a year. prevents major i
fluctuations in your bills and helps you know what to expect to pay each month i

Find out mare at v fel comireskb.

Please visit v fol com to learn more about all of the products and semvices currently available.
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Energy Efficiency Week

e Siate of Flonda Energy Efficiency Week
» FPL Enengy Efficiency Week Events
¢ FPL Conservation Programs

8

In celebration of Energy Efficiency Week, Florida Power & Light Company will be hosting
__averal events.

|
2
i
1

wuck here for details about these and other events!

Some of the events include:

e FPL & the Florida's Turnpike Enterprise: FPL representatives will be at the following Turnpike
Service Plazas to answer questions about energy efficiency as well as programs and services
currently available for customers. Be sure to stop by one of the following locations: Pompane
Beach {10/6), West Palm Beach (10/3) and Ft. Pierce {10/10}). Hours: 10am to 1pm.

Sign up for one or more of our products or sernvices and get a chance fo win an Energy Efficiency ;
Basket or a2 SunPass, Florda's pre-paid foll device! ok

o BuildSmart for Humanity: Groundbreaking Ceremony in Ft. Pierce 10/7 b
FPL has partnered with Habitat for Humanity to sponsor Habitat homes within FPL's senvice b
territory. Through this partnership, FPL has incorporated the BuildSmart® energy efficiency features |
into more than 300 Habitat for Humanity homes. BuildSmart homes are up to 30 percent more
energy efficient than homes not built to the program’s standards. The added energy efficiency can

help save hundreds of dollars on energy bills annually.
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Environmental Spotlight
Two Black Bear Cubs fo Spend the Year at the Palm Beach Zoc

Visif the Zoo This Falll

Two seven month old black bear cubs {Ursus
americanus floridanus) have arrived at the Paim
Beach Zoo at Dreher Park, where they will be on
exhibit for the next year. The cubs were wild-bom
near Ocala, Flonda and relocated by the Florida
Fish and Wildlife Conservation Commission. The
cubs. which were malnourished and under weight.
are being nursed back to health by animal cars
experts at the Palm Beach Zoo.

The Wildlife Commission originally placed the
orphaned cubs with the Busch Wildlife Sanctuary in
Jupiter. However_ the Sanctuary is currently
planning to bufld a new bear facility and is not yet
ready to accommodate these animals. Enter the ek
Palm Beach Zoo at Dreher Park, where the playful pair will be |ntrn{lucs=d to visitors in October

The bears don't have names yet. but they do have a great hame for the next year until the new facilities at
the Sanctuary are completed. White at the Palm Beach Zoo. the cubs will have lots of neighbars — mara
than 1,000 other animals can be seen and heard at the Zoo. Don't miss this great opportunity tn see and

learn about black bear cubs right in West Palm Beach.

A Zoo visit is a great way to spend a day with family and friends -that’s why FPL has teamed up with the
Palm Beach Zoo at Dreher Park for 3 special offer valid for the next six months: Buy one adult admission
and receive a free child admission. This exclusive offer is only available for Sunshine Energy Frogram
customers! Use the coupon below and enjoy your day at the Palm Beach Zoal

The Palm Beach Zoo af Dreher Park is focafed at 1301 Summit Bivd, Wes! Paim Beach. Florida For
more mformation visid the Zoo's websife af vy paimbeachzon ony or call 561-547-WILD.

pALM beacH SPECIAL OFFER

? ' for Sunshine Energy customers!

] . ..

% Buy one paid adult admission and
receive a child admission for FREE. i
*OFFER VALID THROUGH APRIL 30, 2067, COUPON IS REQUIRED
TO RECEIVE THIS OFFER.
The Palm Besch Zoo af Dreher Park s Jocafed at 1301 Summit Bhd ,

mggﬂﬁf}’, Visil www.palmbeachzoo.org or call {(561)547-WILD for more information. ¢
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BT BEACH SPECIAL OFFER

for Sunshine Energy customers!

g 2O o

TR R L T

Buy one paid aduit admission and :
receive a child admission for FREE.

TR *OFFER VALID THROUGH APRIL 30, 2007. COUPON IS REQUIRED
SR SRR TO REGEIVE THIS OFFER.

'C,ri}m% 3 Eatiermt Cavnedt

TR AR R TR )

The Palm Beach Zoo st Drefrer Park is located af 1307 Summit Bivd. £

wmrn B L.-n'fm A Vizit www. peimbeachzoo.org or caflf {5611547-WILD for more information.
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Jn 1/21/08 11:45 AM, "Aboussie, Karen" <Karen.Aboussie@GreenMountain.com> wrote:

Just a few minor changes. See highlighted areas on the attached copy for some changes you missed. Also,
et_— duce the space between “Thanks To FPL Eunshine Energy Customers” and “Florida’s Largest

5E "

and likewise, move up the three easy ways in the gold band a bit as well...

fhanks.

Karen Aboussie

Sreen Mountain Energy Company
512.691.6193 work
312.691.6151 fax

312.750.8934 mobile

‘rom: Kristee Humphrey [mailto:kristee@bga.com]
er _ Monday, January 21, 2008 9:47 AM

‘e oussie, Karen

swubject: USE THIS PDF FOR PROOFING

ient an old shell with the letter...this pdf contains the blank shell and revised letter.
‘hanks and sorry for the confusion.

ristee

)n 1/17/08 4:55 PM, "Aboussie, Karen" <Karen.Aboussie@GreenMountain.com> wrote:

\so on the FPL piece, we are going to laser the copy in the orange space, so please do not reverse it out.
sracias.

See attached file: fpl_solar 12108.pdf)

)/15/2008




Brauner, Helen

From: Julie_Kreafle@fpl.com

Sent: Friday, January 25, 2008 3:07 PM
To: Aboussie, Karen
Ce: David_Bates@fpl.com

Subiject: Re: FW: USE THIS PDF FOR PROOFING
Attachments: fpl_solar_12108.pdf

Hi Karen:
The attached letter is approved.

Have a marvelous weekend!

Julie A. Kreafle

Marketing Manager

Products & Services

Florida Power & Light Company
700 Universe Boulevard MC/JB
Juno Beach, FL. 33408

Tei: 561 694 4936

Mobile: 561 602 2097

Fax: 561 694 6322

Email: julie kreafle@FPL.com

" "Aboussie, Karen" <Karen.Aboussie@GreenMountain.com=>

" Aboussie, Karen"

01/21/2008 01:10 PM

To: "Julie_Kreafle@fpl.com"

<Karen. Aboussie@GreenMountain.com><Julie_Kreafle@fpl.com> '
cc: "Holtz, John" <john.holtz@greenmountain.com>

Subject: FW: USE THIS PDF FOR PROOFING

Page 1 .0f

Here is the latest version of the copy on the latest version of the form. Please let me know about copy

approvals by the end of the week, if possible. Thanks.

Karen Aboussie

Green Mountain Energy Company
512.691.6193 work

512.691.6151 fax

512.750.8934 mobile

From: Kristee Humphrey [ maiito:kristee@bga.com]

Sent: Monday, January 21, 2008 12:02 PM
To: Aboussie, Karen
Subject: Re: USE THIS PDF FOR PROOFING

Sorry about that....lets try again!

9/15/2008



_ Join Our
FRL. "Brightest" Customers!

Date

Name
Address
City, State, Zip

Rothenbiach Park Solar Array
You Can Make A Difference, Too Sarasofa; FL

FPL Sunshine Energy customers made the new 250 kilowatt Solar Array at Sarasota's
Rothenbach Park a reality! This solar facility will prevent approximately 327 tons of
carbon dioxide (CO3) emissions each year - as much as a car would produce in over
726,000 miles of driving.

Thariks To FPL
You can make a difference too! Just enrall in FPLs Sunshine Energy program and help . rEe o e
support renewable energy today. _SUHShIﬁe Energy®
Customers,

How Does It Work?

For each month that you participate in the program, FPL ensures that 1,000 kWh of : Flﬁi‘ldﬂ s
cleaner electricity from sources like wind, bioenergy and solar is generated and R e e
delivered to power systems serving Florida and other states nationwide. Your o I.al‘ges solﬁf -

participation also creates important environmental benefits in the areas where this

cleaner, renewable electricity is generated. ; Prole;cln l [ Up 4
The Low Cost Is llluminating! Gnd Sun"ing! :

Choosing Sunshine Energy is less expensive than you might expect — for only $9.75 ¥ - :'_ Ao : e
more per month, you can support renewable energy, help reduce CO; emissions and - Three édsy \‘V"ﬂys to
encourage energy independence. let the sunshine in

So, sign up today and join over 37,000 enlightened FPL customers who have already ] Retu e
chosen Sunshine Energy. Just return the form below, visit www.FPLsunshineenergy.com form below
or call toll-free to 1-877-529-2610. f R,

* Visit
Be one of our "brightest” customers taday! FPL,suhshinéenergy.cﬁfh
. e Call 1-877-529-2610
Dl
e 4

David Bates
Sunshine Energy Program Manager

P. S. Remember, choosing Sunshine Energy helps in two ways: by supporting new
solar fadilities and by promoting energy independence. Sign up today with the enroll-
ment form below, through www.FPLsunshineenergy.com, or with a quick, toll-free call
to 1.877.529.2610.

B Printed on eyl

MYes, I choose to participate in the Sunshine Energy
program from Florida Power & Light

By signing below, | agree 1o enroll in Sunshine Energy from Florida Power
& Light Company. | am 18 years or older and am authorized 1o make a

change to this FPL account. | undeistand | will pay an additional amount Name: finsent lirst naine] fingert iast name} — R . —
of $9.75 per month for renewable energy from cleaner generation sources
of electricity like bioenergy, wind and solar. Address [not a PO Box):

City: — Stale o Zp

Home Phone: Woik Fhone:

Email Address:

Fp L. POWERING TODAY, EMPOWERING TOMORROW.™ Signature: X B
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Braaner, Helen

Fr_

Julie_Kreafle@fpl.com

S Thursday, January 31, 2008 2:12 PM
To: Aboussie, Karen
Subject: Re: FW: Revisions

Attachments: fpl_solar_control.pdf

ike the first one too --- what do you think about reducing the type size of "Florida's Largest Solar Project Is Up And
mning" -- not too much -- but I think it is fighting with the "Join Our Brightest Customers" a bit.

lie A. Kreafle

arketing Manager

oducts & Services

orida Power & Light Company
10 Universe Boulevard MC/IB
no Beach, FL 33408

1: 561 694 4936

obile: 561 602 2097

X: 561 694 6322

nail: julie kreafle@FPL.com

"Aboussie, Karen" <Karen.Aboussie@GreenMountain.com>

—

"Aboussie, Karen" To: "Julie Kreafle@fpl.com"

<Karen.Aboussie@GreenMountain.com><J‘1]ie_K‘”caﬂe@fpl-Com>
oe:

ject: FW: isions
01/31/2008 02:55 PM Syl Blarai

M QUITE HAPPY WITH THE FIRST ONE - YOU?

ren Aboussie

een Mountain Energy Company
2.691.6193 work

2.691.6151 fax

2.750.8934 mobile

-——Ptiginal Message-—~——-

om: Kristee Humphrey [mailto:kristee@bga.com]
nt: Thursday, January 31, 2008 1:32 PM

: Aboussie, Karen

biject: Revisions

re ,ou go!

e attached file: fpl_solar_control pdf)

5/2008







Join Our
"Brightest" Customers!

Name
Address
City, State, Zip

Thanks Te FPL Sunshine Energy® Customers,
Florida’s Largest Solar Project Is Up and Sunning!

You Can Make A Difference, Too

FPL Sunshine Energy customers made the new 250 kilowatt Solar Array at Sarasota’s Rothenbach Park a reality! This solar
facility will prevent approximately 327 tons of carbon dioxide (CO3) emissions each year — as much as a car would produce
in over 726,000 miles of driving.

You can make a difference too! Just enrall in FPLs Sunshine Energy program and help support renewable energy today.

How Does It Work?

For each month that you participate in the program, FPL ensures that 1,000 kWh of cleaner electricity from sources like -
wind, bicenergy and solar is generated and delivered to power systems serving Florida and other states nationwide,
Your participation also creates important environmental benefits in the areas where this cleaner, renewable electricity

is generated.

The Low Cost Is llluminating!

Choosing Sunshine Energy is less expensive than you might expect — for only $9.75 more per month, you can support
renewable energy, help reduce CO; emissions and encourage energy independence.

So, sign up today and join over 37,000 enlightened FPL customers who have already chosen Sunshine Energy. Just return
the form below, visit www.FPLsunshineenergy.com or call toll-free to 1-877-529-2610.

Be one of our “brightest” customers today!

David Bates
Sunshine Energy Program Manager

P. S. Remember, choosing Sunshine Energy helps in two ways: by supporting new solar facilities and by promoting
energy independence. Sign up today with the enroliment form below, through www.FPLsunshineenergy.com, or with a
quick, toll-free call to 1.877.529.2610.

sunshinenergys

= FEL D Mermber

MYes, I choose to participate in the Sunshine Energy
program from Florida Power & Light

By signing below, | agree to enroll in Sunshine Energy from Florida Power
& Light Company. | am 18 years or older and am authorized to make a

change to this FPL account. | understand | will pay an additional amount Name. lirseit hist name] firsent last name] R
of $9.75 per month for renewable energy from cleaner generation sources
of electricity like bioenergy, wind and salar Address (not 2 PO Box):

City: State: LA 1

Home Phone: o Work Phone:

Email Address:

Signature: X

oy



Thanks To FPL
Sunshine Energy® Customers,

Name
Address

- ¥/ .
ity St 295 Florida’s Largest Solar Project

is Up and Sunning!

You Can Make A Difference, Too

FPL Sunshine Energy customers made the new 250 kilowatt Solar Array at Sarasota’s Rothenbach Park a reality! This solar
facility will prevent approximately 327 tons of carEron dioxide (COz) emissions each year - as much as a car would produce
in over 726,000 miles of driving.

‘You can make a difference tool Just enroll in FPL's Sunshine Energy program and help support renewabie energy today.
How Does It Work?

For each month that you participate in the program, FPL ensures that 1,000 kWh of cleaner electricity from sources like
wind, bicenergy and solar is generated and delivered to power systems serving Florida and other states nationwide.

Your participation also creates important environimental benefits in the areas where this cleaner, renewable electricity
is generated.

The Low Cost s liluminating!

Choosing Sunshine Energy is less expensive than you might expect — for only $9.75 more per month, you can support
renewable energy, help reduce CO; emissions and encourage energy independence.

So, sign up today and join over 37,000 enlightened FPL customers who have already chosen Sunshine Energy. Just return
the form below, visit www.FPLsunshineenergy.com or call toll-free to 1-877-529-2610.

Be one of our "brightest” customers today!

[ Yol Toowb=

David Bates
Sunshine Energy Program Manager

F. S. Remember, choosing Sunshine Energy helps in two ways: by supporting new solar facilities and by promoting
energy independence. Sign up today with the enrollment form below, through www.FPLsunshineenergy.com, or with a
quick, toll-free call to 1.877.529.2610.

S U360 pest cowisdinna fien ol

M'l'ss, I choose e parlicipate in the Sunshine Energy Sllllblll[l%ll‘:}l.gym

program from Flarida Power & Light

By signing below, | agiee 1o @nroll in Sunshine Energy from Florida Power REPL [CehNdr sl
& Light Company. | am 18 years i older and am authorized to make a

change 1o this FPL account. | understand | will pay an additional amount Name. fraat it sarne] Jirsent oy nave]
of $9.75 per month for renewable energy from cleaner generation sources
of electicity like bioenergy, wind and solar.

Address (not a PO Box).

City: State:

Home Phone: | Work Phone:

Email Address.

POWERING TODAY. EMPOWERING TOMORROW. Signaﬂll’e: X
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Brauner, Helen

Frem: Julie_Kreafle@fpl.com

S Friday, February 01, 2008 10:41 AM
To: Aboussie, Karen

Subject: Re: FW: FPL Wave 13 Solar pdf files
Attachments: fpl_wave13_solar.pdf; fpl_solar_control.pdf; fpl_wave13_control.pdf

re-checked the approval emails from Robin, Dennis and Leo. I think we are good to go.

hanks Karen.

TW, I am working till noon today and then leaving for Boston -- please call me on my cell if needed -- 561 602 2097.

ave a great weekend!

ilie A. Kreafle

larketing Manager

roducts & Services

lorida Power & Light Company
)0 Universe Boulevard MC/JB
mno Beach, FL 33408

zl: 561 694 4936

lobZ2: 561 602 2097

X 694 6322

mail: julie_kreafle@FPL.com

"Aboussie, Karen" <Karen.Aboussie@GreenMountain.com>

"Aboussie, Karen" To: "Julie_Kreafle@fpl.com"

(K:«u'en.Aboussie@GreenMountain_com‘><J“1ifLKreaﬂﬂ@ffﬂl-G‘«?ﬂl1>
e

02/0]/2008 1124 AM SU]J_]Scl: FW' FPL Wﬂ'\’e ]3 S'Diaf pdfﬁ]es

are are all 3. Sorry, but I have already released them to the printer, since
1r deadline was yesterday. If they still have changes, we could do it at print
roof stage, but it might jeopardize our mail date. Please let me know as soon
s possible, since we are still on track to mail 3/9.

yain, I apologize for the rush and hate to add any more pressure to your
late. Frankly, I did not realize that we would still need to get approval
arough the ranks on this one, since the elements had already been approved.

3ren Aboussie

re~— Mountain Energy Company
1% 1.6193 work

12.691.6151 fax

12.750.8934 mobile

'15/2008




Page 201

(See atltached file: fpl_wavel3_solar.pdf)(See attached file: fpl solar_control pdf)(See attached file: 7
ol wavel3 control pdf) : .

9/15/2008



Join Qur
"Brightest"” Customers!

FPL..

Name
Address
City, State, Zip

You Can Make A Difference, Too

FPL Sunshine Energy customers made the new 250 kilowatt Solar Array at Sarasota’s
Rothenbach Park a reality! This solar facility will prevent approximately 327 tons of
carbon dioxide (CO3) emissions each year — as much as a car would produce in over
726,000 miles of driving.

You can make a difference too! Just enroll in FPUs Sunshine Energy program and help
support renewable energy today.

How Does It Work?

For each month that you participate in the program, FPL ensures that 1,000 kWh of
cleaner electricity from sources like wind, bioenergy and solar is generated and
delivered to power systems serving Florida and other states nationwide. Your
participation also creates important environmental benefits in the areas where this
cleaner, renewable electricity is generated.

The Low Cost Is llluminating!

Choosing Sunshine Energy is less expensive than you might expect — for only $9.75
more per month, you can support renewable energy, help reduce CO2 emissions and

Rorhenbdch Park Solc:r Army
Scmsola, FL

Thanks To FPL
Sunshine Energy®

Customers,

: ii.a'rgési' Solar
Project Is Up
and -Su_hﬂ'r_ng_:!f

Three easy ways fo-

encourage energy independence. i IEf’ the SUI"IS’IHT& ll'l
“» Return i

So, sign up today and join over 37,000 enlightened FPL customers who have already
form below -

chosen Sunshine Energy. Just return the form below, visit www.FPLsunshineenergy.com
or call toll-free to 1-877-529-2610. £
o Visit

Be one of our “brightest” customers today! FPL_sunshineenergy,cbm

D]
David Bates
Sunshine Energy Program Manager

* Call 1-877-529-2610°

P S. Remember, choesing Sunshine Energy helps in two ways: by supporting new
solar facilities and by promoting energy independence. Sign up today with the enroll-
ment form below, through www.FPLsunshineenergy.com, or with a quick, toll-free call
to 1.877.529.2610.

o : nshin. nergy:
Yes, | choose to participate in the Sunshine Energy o
program from Florida Power & Light

Ty
By signing below, | agree to enmll in Sunshine Energy from Florida Power
& Light Company. | am 18 years or older and am authorized 1o make a
change to this FPL account. | understand | will pay an additianal amount
of $9.75 per manth for renewable energy from cleaner generation sources
of electricity like bioenergy, wind and sofar.

Name: jinsait {irst name] finssit iast name}

Address (not a PO Box}):

City: . State: _ Ap

Home Phone: Waork Phone:

Email Address:

Signature: X
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Join Qur
FPL. "Brightest" Customers!

Name
Address
City, State, Zip

Thanks To FPL Sunshine Energy® Customers,
Florida’s Largest Solar Project Is Up and Sunning!

You Can Make A Difference, Too

FPL Sunshine Energy customers made the new 250 kilowatt Solar Array at Sarasota’s Rothanbach Park a reality! This solar
facility will prevent approximately 327 tons of carbon dioxide (COz) emissions each year — as much as a car would produce
in over 726,000 miles of driving.

You can make a difference toa! Just enroll in FPL's Sunshine Energy program and help support renewable energy today.
How Does It Work?

For each month that you participate in the program, FPL ensures that 1,000 kWh of cleaner electricity from sources like
wind, bioenergy and solar is generated and delivered to power systems serving Florida and other states nationwide.
Your participation also creates important environmental benefits in the areas where this cleaner, renewable electricity

is generated.

The Low Cost Is llluminating!

Choosing Sunshine Energy is less expensive than you might expect - for only $9.75 more per month, you can support
renewable energy, help reduce COz emissions and encourage energy independence.

So, sign up today and join over 37,000 enlightened FPL customers who have already chosen Sunshine Energy. Just return
the form below, visit www.FPLsunshineenergy.com or call toll-free to 1-877-529-2610.

Be one of our "brightest” customers today!

D=

David Bates
Sunshine Energy Program Manager

P. 5. Remember, choosing Sunshine Energy helps in two ways: by supporting new solar facilities and by promoting
energy independence. Sign up today with the enroliment form below, through www.FPLsunshineenergy.com, or with a
quick, toll-free call to 1.877.529.2610.

sunshinenergy-

~FPL Dy Franther:

MYes, 1 choose to participate in the Sunshine Energy
program from Florida Power & Light

8y signing helow, | agree td enrall in Sunshine Energy from Florida Power
& Light Company. 1 am 18 years or older and am authorized 10 make 3
change to this FPL account. | understand | will pay an additional amount
of $9.75 per month for renewahle enargy from cleaner generation sources
of electricity like bioenergy, wind and solar. Address (not a PO Box);

Name: finsent list nacme| fingait fast name}

City: State:

Home Phone: Work Phone:

Email Address.

FPL. POWERING TODAY. EMPOWERING TOMORROW.™ Signature: X







Name
Address
City, State, Zip

Dear <Name>,

As Americans, we have always supported freedom and independence. And, today, perhaps mare than ever, we want to
secure energy independence by utilizing innovative energy sources.

By choosing Sunshine Energy®, a renewable energy program offered by Florida Power & Light Cormpany, you can have a
positive impact on our energy future.

Purchasing renewable electricity not only promotes a brighter energy future, it also helps ciean the air we breathe.
Sunshine Energy is American-made and generated from renewable sources like wind, bioenergy and the sun. Your
participation in the program helps avoid more than 10,800 pounds of carbon dioxide (CO2) emissions from entering

the air every year - as much as a car would produce in over 12,000 miles of driving. Since the program began, more
than 37,000 customers have enrolled — and have together avoided over 378,300 tons of COz, which is the equivalent of
removing over 67,000 cars from the road for one year.

For each month you're enrolled in the Sunshine Energy program, FPL ensures that 1,000 kWh of electricity from cleaner
sources is produced by generators in Florida and other states. Your participation in the program creates important
environmental benefits in the areas where this cleaner, renewable electricity is generated.

Less expensive than you might think
Sunshine Energy is surprisingly inexpensive: for only $2.75 more a month, you can help reduce CO; emissions and

promote a more secure energy future.

Sign up today
Choosing Sunshine Energy is a simple, affordable way to do your part for America’s energy and environmental future,
Simply complete and return the form below, sign up at www.FPLsunshineenergy.com, or give us a call at 1.877.529.2610.

Do your part today by choosing Sunshine Energy!

Dl

David Bates
Sunshine Energy Program Manager

P S. Remember, choesing Sunshine Energy helps in two ways: by promoting energy independence and by preserving
the environment. Sign up today with the enroliment form below, through www.FPLsunshineenergy.com, or with a quick,

toll-free call to 1.877.529.2610.

G arrad on s

M‘res, I choose to participate in the Sunshine Energy
program from Florida Power & Light

By signing below, | agree to enroll in Sunshine Energy from Floricla Power
& Light Company. | am 18 years or older and am authorized to make 2
change to this FPL account. | understand | will pay an additional amount
of $9.75 per month for renewahble energy from cleaner generation sources
of electricity like bioenergy, wind and solar. Address not a PO Box):

Narme: finger first naerie| [insent fact name}

City: " o State: Zip:

Home Phone: Work Phone:

Email Address:

Signature: X
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Brauner, Helen
"~ m:  Julie Kreafle@fpl.com
Thursday, February 21, 2008 9:43 AM
To: Aboussie, Karen
Subject: RE: FOR REVIEW: Bill Envelope Backer Message For April

1 agree and like your second recommendation. Thank you for the quick tumaround!

Julie A. Kreafle

Marketing Manager

Products & Services

Florida Power & Light Company
700 Universe Boulevard MC/JIB
Juno Beach, FL 33408

Tel: 561 694 4936

Mobile: 561 602 2097

Fax: 561 694 6322

Email: julie_kreafle@FPL.com

* "Aboussie, Karen" <Karen.Aboussie@GreenMountain.com>

— "Aboussie, Karen" To: "Julie_Kreafle@fpl.com"

<Karen.Abnussie@GreenMountain.com><J“1i‘3,.Kfeaﬂe@fp1-00m>
CccC:

Subject: RE: FOR REVIEW: Bill Envelope Backer

02/21/2008 10:41 AM Message For April

Looks OK to me, however, | think the copy looks a bit too long in the layout. If it is not too late, | would
recommend shortening it to either of the following phrases:

Choose Sunshine Energy and help preserve the environment and our energy future.

OR

Choose Sunshine Energy and help preserve the environment for today and tomorrow.

Thoughts?

Karen Aboussie

Green Mountain Energy Company
512.691.6193 work

512.691.6151 fax

512.750.8934 mobile

wf™ L

Fiv . Julie_Kreafle@fpl.com [mailto:Julie_Kreafle@fpl.com]
Sent: Thursday, February 21, 2008 9:03 AM

To: Aboussie, Karen

Cc: David_Bates@fpl.com; joh.holtz@greenmountain.com

9/15/2008




Prra-ge Z of«
Subject: FOR REVIEW: Bill Envelope Backer Message For April '" _
Hi Karen: {
Please see the attached pdf below and let me know if you have any questions or comments.

Thank you.

Julie A. Kreafle

Marketing Manager

Products & Services

Florida Power & Light Company
700 Universe Boulevard MC/JB
Juno Beach, FL 33408

Tel: 561 694 4936

Mobile: 561 602 2097

Fax: 561 694 6322

Email: julie kreafle@FPL.com

----- Forwarded by Julie Kreafle/CC/FPL on 02/21/2008 10:01 AM -----

To: Julie Kreafle/CC/FPL@FPL
ce: Karen McFarlane/CS/FPL@FPL
Diane Lee Subject: Re: Bill Envelope Backer Mes:
For April - Input Needed(l
02/21/2008
09:54 AM

——

Hi Julie, Please review and let me know if have any revisions. Thank you, Diane
(See attacked file: Sunshine April Bill Envelope.pdf)
Julie Kreafle

To: Diane Lee/CS/FPL@FPL
Vs
Julie Subject: Re: Bill Envelope Backer Message
Kreafle For April - Input Needed]
Sent by:
Julie
Kreafle

02/20/2008
02:22 PM

Hi Diane:
Here you go. Please let me know if you have any comments/questions. Thank you. -
Choose Sunshine Energy(R) and help preserve the environment and our energy future for today

and tomaorrow,
See inside or visit www.FPL.com to learn more

9152008



uw *. Kreafle

via. . .ting Manager

’roducts & Services

‘lorida Power & Light Company
'00 Universe Boulevard MC/JB
uno Beach, FL 33408

el: 561 694 4936

Aobile: 561 602 2097

ax: 561 694 6322

‘mail: julie kreafle@FPL.com
"Diane Lee

To: Julie Kreafle/CC/FPL@FPL
(eles

Diane Lee Subject: Re: Bill Envelope Backer Message
For April - Input Needed(]

02/20/2008

08:59 AM

[i Tlie, Any feedback yet? I need to get the artwork to the vendor early next week. Thank you, Diane

& Lee
To: Julie Kreafle/CC/FPL
Diane Lee cc: Karen McFarlane/CS/FPL@FPL
Subject: Bill Envelope Backer Message For
02/15/2008April - Input Needed
10:59 AM
li Julie,

unshine Energy is the topic for the bill backer message for April. I've attached the March
nvelope so you can see how much copy is needed and to give you an idea of what these
rpically look like. Do you like any of these copy ideas, or do you have something else in mind?
JIso, the envelopes go to ali residential and business

ustomers.

See attached file: March Bill Enveloperev.pdf)

hoose Sunshine Energy and help preserve the environment and our future.
‘isit www.FPL.com to learn more

la. ss the Florida sunshine with Sunshine Energy
Isit www_.FPL.com to learn more

lelp brighten our energy future with Sunshine Energy
/15/2008
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Visit www.FPL.com to learn more

For the graphic, | was thinking about using the Sunshine Energy logo. The art has to be ar !

ilfustration and in a blue or gray color due to the printing process. e
Please call me if you would like to discuss.
Thank you,
Diane
321-631-7692
P.S. | need to get the art to the printer by the end of the month.
{
1

G/15/2008



Brauner, Helen

F o Holtz, John

_ Wednesday, September 17, 2008 9:48 AM
To: Brauner, Helen; Cutrer, Michelle
Subject: FW: FOR YOUR REVIEW: SE Winter eNewsletter

Attachments: Re FOR YOUR REVIEW SE Winter eNewsletter 1.4.08.htm

‘rom: Julie_Kreafle@fpl.com [mailto:Julie_Kreafle@fpl.com]
sent: Friday, January 04, 2008 3:26 PM

fo: Holtz, John

subject: Re: FOR YOUR REVIEW: SE Winter eNewsletter

i John:

’lease see Robin's comments below. After her edits are made, I will forward on to Leo and Dennis and that will
:omplete our approval process.

"hanks so much --

ulie A. Kreafle

Jarketing Manager

'roducts & Services

lo~*4a Power & Light Company
'0-" *verse Boulevard MC/JB
un. —<ach, FL 33408

“el: 561 694 4936
Jdobile: 561 602 2097
fax: 561 694 6322

imail: julie kreafle@FPL.com
---- Forwarded by Julie Kreafle/CC/FPL on 01/04/2008 03:25 PM -----

To: Julie Kreafle/CC/FPL@FPL
cc: Kathleen McNamara/CS/FPL@FPL

Robin . e
bject: Re: FOR YOUR REVIEW: SE Winter eNewsletterJ

Monserrat SU

01/04/2008
03:06 PM

ulie, two things. 1) There's a mistake in the line starting "Visit" that requires a little rewrite.

Make it a New Years’ Resolution to Visit FPL’s Online Energy
Store

You can start the New Year right by going green and saving green. Festured Product
—Visit FPL’s Online Energy Store offers a variety of energy efﬁci_ent. ﬂ 0 En E§ R 1
oducts to help conserve energy and save money on your electric bill. BALLIE AV N i
And of course, conserving energy protects our environment too. M a Me it V&E |

2) T also have a concern about this line:  BEERA

Order this kit Fo - ]
$18.75 and you 4 .
can save up ko PR

/17/2008
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Revenue from your purchases will go directly towards funding low income initiatives designed to help
friends and neighbors in our communities. i

This line suggests that ALL the revenue goes directly towards funding, etc. Shouldn't we say "a portion of
the sales price of your purchases will go directly"?

« Julie Kreafle

Julie To: Robin Monserrat/CS/FPL@FPL
Kreafle  cc: Jim Joseph/CS/FPL@FPL, Kathleen McNamara/CS/FPL@FPL
Sentby:  Subject: FOR YOUR REVIEW: SE Winter eNewsletter

Julie
Kreafle

01/03/2008
04:52 PM

Robin:

We revised the newsletter with a new article on the Online Energy Store -- the article on LED Christmas lighting was
changed out. We decided to send the newsletter in January due to the closeness to the holidays when it was finally
approved. {

J} is aware and Kathleen has approved the new article. All other articles have been previously reviewed and appro?e'fi.
Thank you.

Julie A. Kreafle

Marketing Manager

Products & Services

Florida Power & Light Company
700 Universe Boulevard MC/JB
funo Beach, F1L. 33408

Tel: 561694 4936

Mobile: 561 602 2097

Fax: 561 694 6322

Email: julie kreafle@FPL.com

----- Forwarded by Julie Kreafle/CC/FPL on 01/03/2008 04:48 PM -

"Holtz, John" To: "Julie Kreafle@fpl.com" <Julie Kreafle@fpl.com>

<john.holtz@greenmeountain.com>¢:
Subject: FOR YOUR REVIEW: SE Winter eNewsletter

01/03/2008 03:57 PM {

Hi Julie. The link below will take you to the revised and updated eNewsletter, for FPL review and final
approval.

We are targeting next Friday, Jan. 11 to send the newsletter.

9/17/2008



http.//www.fplsunshineenergy.com/newsletter/winter2007/index.shtml

Tk ks, John

Jonn Holtz

Director of Operations - East Region
Green Mountain Energy Company
FL/NJ/NY: 609-953-1647

Mobile: 609-280-7701
john.holtz@greenmountain.com

2/17/2008






