






































































































































































































































































































































































BEFORE THE FLORIDA PUBLlC SERVICE COMMISSION 

In Re: Application for increase in water and 

Highlands, Lake, Lee, Marion, Orange, 
Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington 
Counties by Aqua Utilities Florida, Inc. 

1 

) 
) 
) 
1 
1 

wastewater rates in Alachua, Brevard, DeSoto, ) DOCKET NO. 080121-WS 

AQUA UTILITIES FLORIDA, INC.'S PROOF OF PUBLICATION OF 
NOTICE OF CUSTOMER SERVICE HEARING 

EXHIBIT NO. 51 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 
Application for increase in water and wastewater rates in Alachua, Brevard. DeSoto, Highlands, Lake, Lee, Marion. 
Orange, Palm Beach, Parco, Polk. Putnam, Seminole, Sumter, Volusia and Washinaton counties, Florida bv Aaua Utilities 
Florida, Inc. (Utility) 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the 
above-referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua. 
Brevard. DeSoto. Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam. Seminole. Sumter, Volusia and 
Washington counties, Florida. The purpose of the customer service hearings is to allow customers the opportunity to 
comment on the Utility's proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED 
TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSETHE SERVICE MEARING MAY BE ADJOURNED 
EARLY IF NO WITNESSES ARE PRESENTTOTESTIFY. The nearest customer service hearing to you will be conducted at 
the following times and places, and will continue until all witnesses have been heard. 

Date and Time: September 26,2008 at 4:OO p.m. 
! Place: West Pasco County Government Center 
I County Cornmission Board Room 

7530 Little Road 
New Port Richey, FL 

t PURPOSE AND PROCEDURE 
~ At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the Utilihr's 1 proposed rates, quality of service. and any and all issues in the case relating to the proposed changes in rates and 

charges. AGAIN. CUSTOMERS WHO WISH TQ PRESENT TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH 
SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE ' PRESENTTO TESTIFY. All witnesses shall be subject to cross-examination a t  the conclusion of their testimony. 

On May 22.2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission is 
reviewing the application to determine if the minimum filing requirements have been met. Thus an official date of filing 
has not been established. Once the official date of filing is  established, an Initial Customer Notice will be sent pursuant 
to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation a t  this hearing because of a phjsical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at  1-800-342-3552 at least 48 hours prior 
to the hearing. Any person who is hearing or speech impaired, piease contact the Florida Public Service Commission 
using the Florida Relay Service, WhKh can be reached at 1-800-955-8771 (TDD). 

! Copies of the petition and minimum filing requirements are available for inspection during normal office hours at the , Utility's office and the Parco and Sumter County libraries asfallows: 

~ Aqua Utilities Florida, Inc. Parco County Libraty-Regency Park Branch 

, 

1100 Thomas Avenue 
Leesburg. Florida 34748 

Phone: 352.435.4027 

Clark Maxwell Library 
1405 CR 526-A 
Sumterville. FL 33585 

', Phone: 352.568.3074 

t In addition. customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and after 
the Commission's service hearing to assist any customer with their concerns. 

I EMERGENCY CANCELLATION OF HEARINGS 
L If settlement of the case or a named storm or other disaster requires cancellationls) of the hearing(s). Commission staff 

Will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing($) will also be provided 
on the Cornmission's website (hnp://www.psc.state.fl.us/) under the Hot Topics link found on the home page. 
Cancellationls) can also be confirmed by calling the Mice of the General Counsel at 850-413-6199. 

JURISDICTION 
The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 367. 
Florida Statutes. Sections 367.081. 367.0816, 367.101. and 367.171. Florida Statutes, and any other relevant sections 
of Chapter 367, Florida Statutes, are applicable to this proceeding, as well a5 Chapter 120, Florida Stafutes, and Rules 

9701 Linle Road 
New Port Richey, FL 34654 

I Business Hours: 8:00 a.m.-5:00 p.m. Monday-Friday 727.861.3049 

":A 25-9, 25-22, 25-30. and 28-106, Florida Administrative Code. 
D 

September4 2008 

Order # 



The Tampa Tribune 
Published Daily 

Tampa, Hillsborough County, Florida 

State of Florida ) 
County of Hillsborough ) SS. 

Before the undersigned authority personally appeared C. Pugh , who on oath says that 
she is the Advertising Billing Supervisor of The Tampa Tribune, a daily newspaper 
published at Tampa in Hillsborough County, Florida; that the attached copy of the 

ROP General TT IN THE TT Pasco 

In the matter of Legal Notices 

was published in said newspaper in the issues of 

09/04/2008 

Affiant further says that the said The Tampa Tribune is a newspaper published at Tampa 19 

said Hillsborough County, Florida, and that the said newspaper has heretofore been 
continuously published in said Hillsborough County, Florida, each day and has been entered 
as second class mail matter at the post office in Tampa, in said Hillsborough County, Florida 
for a period of one year next preceding the first publication of the attached copy of 
advertisement; and affiant further says that she has neither paid nor promised any person, 
this advertisement for publication in the said newspaper. 

Sworn to and subscribed by me, this 4 day 
of September, A.D. 2008 Ana Maria Hodel 

Commission #DD551367 
Personally Known or Produced Identification - .?Ex$ires: MAY 11,2010 

W.AARONNOTARY.CO~ 
k' 

Type of Identification Produced 

I270847 --AQUAAMERICA 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 
Application for increase in water and wastewater rates in Alachua. Brevard. DeSoto, Highlands, Lake, Lee, Marion, 
Orange, Palm Beach, Pasco, Polk. Putnam, Seminole. Sumter, Volusia and Washington counties, Florida by Aqua Utilities 
Florida, inc. (Utility) 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the 
above-referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua. 
Brevard. DeSoto. Highlands, Lake, Lee, Marion, Orange, Palm Beach. Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 
Washington counties. Florida. The purpose of the customer service hearings is to allow customers the opportunity to 
comment on the Utility's proposed finai rates or service. CUSTOMERS WHO WISH TO PRESENTTESTIMONY ARE URGED 
TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED 
EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. The nearest customer service hearing to you will be conducted at  
the following times and places, and will continue until all witnesses have been heard 

Date and Time: 
Place: 

September 26. 2008 at 400 p.m. 
West Pasco County Government Centei 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 
At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the Utility's 
proposed rates, quality of service. and any and ail issues in the case relating to the proposed changes in rates and 
charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTlMONY,ARE URGED TO APPEAR PROMPTLY AT EACH 
SCHEDULED HEARING TiME BECAUSE THE SERVICE HEARiNG MAY BE ADJOURNED EARLY IF NO WITNESSES ARE 
PRESENT TO TESTIFY. All witnesses shall be subject to cross-examination at the conclusion of their testimony. 

On May 22, 2008. the Utility filed its petition for a rate increase with the Commission. Currently, the Commission is 
reviewing the application to determine if the minimum filing requirements have been met. Thus an official date of filing' 
has not been established. Once the official date of filing is established, an Initial Customer Notice will be sent Dursuant 
to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at  least 48 hours prior 
to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service Commission 
using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at the 
Utility's office and the Pasco and Sumter County libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 

I Leesburg. Florida 34748 New Port Richey, FL 34654 
Business Hours: 8:OO a.m.-500 p,m, Monday-Friday 

' Phone: 352.435.4027 

Clark Maxwell Library 
~ 1405 CR 526-A 

Sumtervilie. FL 33585 i Phone: 352.568.3074 

In addition, customer service representatives from Aqua Utilities Florida, inc. will be available one hour before and after 
the Commission's service hearing to assist any customer with their concerns. 

EMERGENCY CANCELLATION OF HEARINGS 
If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearingk). Commission staff 
will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be provided 
on the Commission's website (http:ilwwwpsc.state.fl.usi) under the Hot Topics link found on the home page. 
Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 
The Commission is vested with jurihiction over the subject matter of this proceeding by the provisions of Chapter 367. 
Florida Statutes. Sections 367.081. 367.0816. 367.101. and 367.171. Florida Statutes, and any other relevant sections 
of Chapter 367, Fiorida Statutes, are applicable tp this proceeding, as well as Chapter 120, Florida Statutes, and Rules 
25-9. 25-22. 25-30. and 28-106. Florida Administrative Code. 

, 
i 

Pasco County LibrawRegency Park Branch 
9701 Linle Road 

727.861.3049 

I 

' 

i 

September 4.2008 

01 



The Tampa Tribune 
Published Daily 

Tampa, Hillsborough County, Florida 

State of Florida 1 
County of Hillsborough ) SS 

Before the undersigned authority personally appeared C. Pugh , who on oath says that 
she is the Advertising Billing Supervisor of The Tampa Tribune, a daily newspaper 
published at Tampa in Hillsborough County, Florida; that the attached copy of the 

~ 

i : 
! ROP General TT IN THE TT Pasco 

In the matter of 

was published in said newspaper in the issues of 

Legal Notices 

09/04/2008 

Affiant further says that the said The Tampa Tribune is a newspaper published at Tampa in 
said Hillsborough County, Florida, and that the said newspaper has heretofore been 
continuously published in said Hillsborough County, Florida, each day and has been entered 
as second class mail matter at the post office in Tampa, in said Hillsborough County, Florida 
for a period of one year next preceding the first publication of the attached copy of 
advertisement; and affiant fulther says that she has neither oaid nor oromised anv oerson 
this advertisement for publication in the said newspaper 

1 

i Sworn to and subscribed by me, this 4 day 
of September, A.D. 2008 Ana !&ria Hodel 

Commission # ~ ~ 5 5 1 3 6 7  
Expires: MAY 11,2010 Identification -’ 

””’” ‘ ~ . h Q N N O T A R y . . a m  
Type of Identification Produced 

1270847 --AQUA AMERICA 



Proof of Publication 
@om the 

SUMTER COUNTY TIMES 
Bushnell, Sumter County, Florida 

PUBLISHED DAILY 

STATE OF FLORIDA 
COUNTY OF CITRUS 
Before the undersigned authority personally appeared 

Terri Norton 

Of the Sumter County Times, a newspaper published 
weekly at Bushnell, in Sumter County, Florida, that the 
attached copy of advertisement being a public notice in the 
matter of the 

Insertion Order: 763805 
Leaal number: 
DescriDtion: Before the Florida Public 
Service Commission Notice of Commission 
Customer Service Hearina 

Disulav Advertisement: to run 1 time 

Court, was published in said newspaper in the issue of 
Date of publication: September 4,2008 

Affiant further says that the Sumter County Times is a 
Newspaper published at Bushnell in said Sumter County, 
Florida, and that the said newspaper has heretofore been 
continuously published in Sumter County, Florida, each 
week and has been entered as second class mail matter at 
the post oflice in Bushnell in said Sumter County, Florida, 
for a period of one year next preceding the first publication 
of the attached copy of advertisement; and affiant further 
says that helshe has neither paid nor promised any person, 
firm or corporation any discount, rebate, commission or 
refund for the purpose of securing this advertisement for 
publication in the said newspaper. 

%a 
The forgoing instrument was acknowledged before me 

By: -Terri Norton- 

who is personally known to me and who did take an oath. 



Before the Florida Public Service Commission 
Notice of Commlssion Customer Service Hearings 

Docket No. 080121-WS 
Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, Lake, Lee,'Marion, 
Orange, Palm Beach, Pasco, Polk, Putnam. Seminole, Sumter, Volusia and Washington counties. Florida by Aqua Utilities 
Florida, Inc. (Utility) 

Notice is hereby given that the Florida Public Sewice Commission will hold customer sewice hearings in the 
above-referenced docket to consider the Utility3 application for an increase in water and wastewater rates in Alachua, 
Brevard. DeSoto. Highlands, Lake, Lee. Marion, Orange, Palm Beach, Pasco, Polk, Putnam. Seminole. Sumter, Volusia and 
Washington counties, Florida. The purpose of the customer service hearings is to allow customers the opportunity to 
comment on the Utility5 proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED 
TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED 
EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY The nearest customer service hearing to you will be conducted at 
the following times and places, and will continue until all witnesses have been heard 

Date and Time: 
Place: 

September 26.2008 at 4:OO p.m. 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 
At the hearina, customers will be aiven an oowrtunib to oresent testimdnv and other evidence concerninrt the utilitv5 
proposed rat& c-a ty of service and any ana a SSL'CS n me case reatiiig to me proposea cnanqes in raies ann 
cnaroes AGA h. CJSTOMERS W O  W SH TO PRESEhT TFST MONf ARE LRGED IO APPEAR PROMPTLY AT EACH 

' 

SCniDd.tD nEARihG IMC BECAJSE T r i E  SERVICE rlEAR FIG MAY 8EAD.O-RP.tD EARLY IF NO NThFSSFSARE 
PKtSEhT TO TEST F Y  A ni!nesses sna be s-o-ect IO cross-exam nation at tne cc?c*Lsion of Im r lestimon, 

On M2) 22. 2008 [re JIO I, f eo ts pets on for a rate ncrease wtn me Conim.ss.on C ~ i z n l l )  Ine Comrniss on 8 
re, C N  ng me apr cat on to oeteim ne ,f tne miiimcrr fi inq requirements nave DePn met. Tnus an off,c a1 oare of 1 ng 
nas r u t  Deen establisned Once me offc a aate 111 fil ng 5 estab (mea. an Init a Catomer Notice wi be sen1 ~ r s ~ a n r  
10 RLC 25-22 940/. F ortca A m  r i  r:rar ,e Cooe. 0x1 ninq tne JII t y k  rcq.es1 

An, per,on :eq.' ng sume ac:ommnoar on a: tn 5 near nq occa.se of a pnys.ca impd rment snoL u ca I :n: 
C3mm 8s on 8 D 8 on of Reg" aioiy Comp ante and Consumer ASS stance at 1-800-342-3552 at east 48 nods prhr 
to m e  near ng Ar) p e r m  HW s neartng or speecn mpa red pease contatt the Florida PJD c Service Comm ssion 
.s ng i r e  F or oa Re a) Sen ce hr cn can De reacneo at 1 -8OlJY55.8771 (TDDJ 

Cop es of me pet,: on m o  rr r i  mn,m t, ng req~iremenrs are a l a  lab,? for nspcct on (1.1 nq norma off& ncJr ar [ne 
&I t)3 oMde and rhe Pasto ana SLniter CoLnt, I 0:ar es as lo O h 8  

Aq.a Lt t e8 t or oa iu 
11011 lhornar Aven-e 9701 -tt,e Roao 
teeso,rg. F orida 34748 
E ~ s n e ~ H o ~ r s  8 '30am . 5COpm Nmua,.Fraa) 
Pnone 352 435 4027 

C aid Maine .fora? 
1405 CR 526-A 
<men e I_ 33583 
Pnone 352 568 3074 

In aoo t on c.s:omei ,ence rcp!esetitat ves f r m  AqJa L1, t t s  Ftorioa nc N be avd ao e one noLr oefore ana after 
I re  Comm sslon i sen CP near r g  IO ass st any c.stomer h tn tne I concerns 

EMERGENCY CANCELLATION OF HEARINGS 
f sen emenr c' t7e tare 0' a name0 storm nr orrer disasrer rzqures cancel at,on(s of tne near nq,s Comm 5s on staff 
r"i, attempt t o g  ve I me, 0 rect riot ce to me pan.es hot ce of cancellat on(s) of :he hearlr.g(s. .I a 50 3e pr31 de0 
on me Comm sr,on's fieus re ,nttp i .w pw gale P LslJ maer tne Hor lop  cs n6 lomo on m e  nome page 
Cance at 0'1,s can a 50 ne con' mea 0, ca ling me DYce of me General Codre,  at 850-413-6199 

JURISDICTION 
R e  Commisj':n 5 \es.eo A tn.u XILI on o ~ e r  tne s-qecr matter of tn 5 procew ng cy me Forisions 3f Chapter 367 
F or oa S t a t ~ e s  Sscr ons 367 961 367 0816 367 10' and 367 171 F 31 oa Srarses ?no any otnef rt'e\anr se(t.ons 
(I' Cnaprer 367 F j. ?ar.rcs %e ano (caD e to t'm procet,o no as N C I  a> Ctiaotzr 12'1. r oi (la S ' m  .[as ana R. L, 

25-9 25 2; 25 30 a i o  28 '06 f owJa Aon n,s:rar .e Coue 

Pasco Co-nry Li3raq- Regencl Parr. Brancn 

FIe\h PoR Rlcne,. F. 34654 
727861 3049 

b 



Affidavit for Proof of Publication 

Published Weekly 
Zephyrhills, Pasco County, Florida 

THE ZEPHYRHILLS NEWS 

STATE OF FLORIDA, 
COUNTY OF PASCO: 

Before the undersigned authority personally appeared 
Erica Simons who on oath says he is Associate EditorlStaff 
Reporter of The Zephyrhills News, a newspaper published 
in Zephyrhills in Pasco County, Florida; that the attached 
copy of advertisement, being a Before the Florida Public 
Service Commission Notice of Commission Customer 
Service Hearings in the matter of Docket No. 080121-WS in 
the Court, was published in said newspaper in the issues of 
September 4,2008 

Affiant further says that said Zephyrhills News is a 
newspaper published at Zephyrhills, in said Pasco County, 
Florida, and that the said newspaper has heretofore been 
continuously published in said Pasco County, Florida, each 
week and has been entered as second class mail matter at 
the post office in Zephyrhills, in said Pasco County, Florida 
for a period of the attached copy of advertisement; and 
affiant further says that he has neither paid not promised 
any person, firm or corporation any discount, rebate 
commission or refund for the purpose of securing this 
advertisement for publication in the said newspaper. 

, 

~ ~ J r n h U  
#ss&kde Edit&&r Staff Reporter 

Sworn to and subscribed before me 
This &day of September 2008 

&b 
Notary Public 

(Seal) 

My commission expires 



t 

Before the Florida Public Service Commission 
Notice of Commission Customer Senrice Hearings 

Docket No. 080121-WS 
Application for increase in water and wastewater rates in Alachua. Brevard, DeSoto, Highlands Lake, Lee, 
Marion, Orange, Palm Beach. Pasco, Polk, Putnam. Seminole, Sumter, Voiusia and Washington counties, Florida 
by Aqua Utilities Florida, Inc. (Utility) 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the 
above-referenced docket to consider the Utility's application for an increase in water and wastewater rates in 
Alachua. Brevard, DeSpto, Highlands, Lake, tee, Marion, Orange, Palm Beach, Pam, Mk, Putnam, Seminole, 
Sumter, Volusia and Washington counties Florida. The purpose of the customer service hearings is to allow 
customersthe opportunity to comment on the Utility's proposed final rates or sewice. CUSTOMERS WHO WISH 
TO PRESENTTESTIMONY ARE URGED f0 APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENTTO TESTIFY. The nearest 
customer service hearing to you will be conducted at the following times and places and will continue until all 
witnesses have been heard: 

Date andlime: 
Place: 

September 26,2008 at 400 p.m. 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 
At the hearing, customers will be given an oppmynity to present testimony and other evidence concerning the 
Utility's proposed rates, quality of sewice. and any and all issues in the case relating to the proposed changes 
in rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENTTESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSETHE SERVICE HEARING MAY BE ADJOURNED 
EARLY IF NO WITNESSES ARE PRESENT TOTESTIFY. Ail witnesses shall be subject to cross-examination at the 
conclusion of their testimony. 

On May 22, 2008, the Utility fiied its petition for a rate increase with the Commission. Currently, the 
Commission is reviewinq the apdication to determine fi the minimum fiiina reauirements have been met. 
Thus an official date of filing has not been established. Once the official date of filing is established, an 
initial Customer Notice wiii be sent pursuant to Rule 25-22.0407, Florida Administrative Code. outlining 
the Utility's request. 

Any person reqdiring some accommodation at this nearing because of a physical impairment sno.ld call the 
Commiss on's Division of Regulatory Compliance and Consumer Ass;stance at 1-800-342-3552 at least 48 hours 
prior to the near'ng. Any person wtm is hearing or speech impaired, please contact the Florida Public Service 
Commiss'on Lring the Fmida Relay Service, h ; c h  can be reached ai 1.800-955,8771 ODD). 

Copies of the pebt.on and minimum filing reqirements are available for inspenion during normal office hours 
at the Utility's office and tne Pasco and Sumter CoLnty libraries as follows: 

AqJa Lr:liries Florlda, Inc 
1 l00ThomasAbent.e 9701 Llttie Road 
.eesbJrg. Floroa 34748 
Bdsiness  ours: 8:OO a m  -5:OO p.m. Monday-Friday 
Pnone: 352.435.4027 

Ctarn Maxwell Library 
1405 CR 526-A 
5umterville. FL 33585 
Phone: 352.568.3074 

In adddion. cistomer service representat.ves from Aqua Utilities Florida. Inc. will be available one nodr belore 
and aher tne Comm ssdon's service hearing 10 assist any customer with tneir concerns. 

EMERGENCY CANCELLATION OF HEARINGS 
I1 settlement of the case or a named storm or other disaster requires cancellation(s) of tne hearing(s), 
Commissm stafl WIII attempt to give timely d,rect notice to the panier. Notice of cancellatian(s) of the 
hearing(s) will also ne provided on the Commission's website (hnpJ/w.psc.state.fl.u/) undo the H o t l o p ~ s  
oink fo.nd on rhe home page. Cancellationb) can a m  be confirmed by calling the Oflice of the General Counsel 
a1 850-413.6199. 

JURISDICTION 
The Commission is vested wim jLrisdiction over the subject matter of this proceeding by the provisions of 
Chapter 367, fior:oa StatLtes Ienions 367.081. 367.0816, 367.101. and 367.1 71, Fioriaa Statutes and any 
sther relevant sections of Chapter 367, Florida Statutes. are applicable to this proeeding. as well as Chapter 
120, Florida Statdtes. and Rules 25.9. 25.22. 25-30. and 28.106. Florida Administrative Code. 

PaKO County Library-Ftegency Par< Branch 

New Port Ricney, FL 34654 
727.861.3049 



Affidavit for Proof of Publication 

Published Weekly 
Zephyrhills, Pasco County, Florida 

THE ZEPHYRHILLS NEWS 

STATE OF FLORIDA, 
COUNTY OF PASCO: 

Before the undersigned authority personally appeared 
Erica Simons who on oath says he is Associate EditodStaff 
Reporter of The Zephyrhills News, a newspaper published 
in Zephyrhills in Pasco County, Florida; that the attached 
copy of advertisement, being a Before the Florida Public 
Service Commission Notice of Commission Customer 
Service Hearings in the matter of Docket No. 080121-WS in 
the Court, was published in said newspaper in the issues of 
September 4,2008 

Affiant further says that said Zephyrhills News is a 
newspaper published at Zephyrhills, in said Pasco County, 
Florida, and that the said newspaper has heretofore been 
continuously published in said Pasco County, Florida, each 
week and has been entered as second class mail matter at 
the post office in Zephyrhills, in said Pasco County, Florida 
for a period of the attached copy of advertisement; and 
affiant further says that he has neither paid not promised 
any person, firm or corporation any discount, rebate 
commission or refund for the purpose of securing this 
advertisement for publication in the said newspaper. . 
Assyciate E W r / o r  Staff Reporter 

Sworn to and subscribed before me 
This &day of September 2008 

L d  
Notary Public 

(Seal) 

My commission expires 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket N O . W O ~ Z ~ - W S  
Application for inuease in water and wastewater rates in Alachua, Brevard. DeSoto. Highlands, Lake. Lee. Marion, 
Orange, Palm Beach, Pasco. Polk, Putnam, Seminole, Sumter, Voiusia and Washington counties, Florida by Aqua Utilitie! 
Florida, inc. (Utility) 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the 
above-referenced docket to consider the Utility5 application for an increase in water and wastewater rates in Alachua. 
Brevard. DeSoto, Highlands, Lake, tee, Marion, Orange, Palm Beach, Pasco, Polk. Putnam, Seminole. Sumter, Voiusia anr 
Washington counties, Florida. The purpose of the customer Service hearings is to allow customers the opportunity to 
comment on the Utility's proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGE[ 
TO APPEAR PROMPTLY AT EACH SCHEDULED HEARiNG TiME BECAUSE THE SERVICE HEARING MAY BE ADJOURNED 
EARLY IF NO WITNESSES ARE PRESENTTO TESTIFY. The nearest customer service hearing to you will be conducted at 
the following times and places, and will continue until all witnesses have been heard: 

Date and Time: 
Place: 

September 26, 2W8 at 4:OO p.m. 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 
At the hearinq. customers will be qiven an opportunity to present testimdny and other evidence concerning the Utility! 
proposea rates qLa ry of serv.ce i r o  any ana a ~SSWS In rne case relat n9 to tne propose0 cnanges n raiec ana 
charues AGA N CUSTOMERS WdO IN Sn TO PRESENT 1EST.MONV ARE URGED IO APPtAR PR0MPT.Y AI  EACd 
SCHbJLED HEARINGTIME BECAUSETHE SERVICE HEARiNG MAY BE ADJOURNED EARLY IF NO WITNESSESARE 
PRESENT TO TESTiFY. Ali witnesses shall be subject to cross-examination at the conclusion of their testimony. 

On May 22, 2008. the Utility filed its petition for a rate increase with the Commission. Currently, the Commission is 
reviewing the application to determine if the minimum filing requirements have been met. Thus an official date of fiiin, 
has not been established. Once the official date of filing is established an Initial Customer Notice wiii be Sent pursuar 
to Rule 25-22.0407. Florida Administrative Code, outlining the Utiiityk request. 

Any person requiring some accommodation a t  this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance a t  1-800-342-3552 at least 48 hours prior 
to the hearing. Any person who is hearing 0.r speech impaired, please contact the Florida Public Service Commission 
using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal ofiice hours at the 
Utility5 office and the Pasco and Sumter County libraries as follows: 

Aqua Utilities Florida, inc. 
1 lo0 Thomas Avenue 
Leesburg. Florida 34748 
Business Hours: R O O  a.m.- 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Clark Maxwell Library 
1405 CR 526-A 
Sumterviiie, FL 33585 
Phone: 352.568.3074 

In addition, customer service representatives from Aqua Utiiities Florida, Inc. will be available one hour before and after 
the Commission's service hearing to assist any customer with their concerns. 

EMERGENCY CANCELLATION OF HEARINGS 
If settlement of the case or a named storm or other disaster requires canceliation(s) of the hearing($ Commission staff 
wiii attempt to give timely direct notice to the panies. Notice of cancellation(s) of the hearing($ will also be provided 
on the Commission5 website (http://www.psc.state.fl.usn under the Hot Topics link found on the home page. 
Canceiiation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 
The Commission is vested withjurisdiction over the subject matter of this proceeding by the provisions of Chapter 367, 
Fiorida Statutes. Sections 367.081, 367.0816, 367,101. and 367.171, Florida Statutes. and any other relevant sections 
of Chapter 367, Florida Statutes. are appiicable to this proceeding, as weii as Chapter 120, Flwida Statutes, and Rules 
25-9, 25-22. 25-30, and 28-106, Florida Administrative Code. 

Pasco County Library- Regency Park Branch 
9701 Linle Road 
New Port Richey, FL 34654 
727.861.3049 



.H o 11 and Tel 850 224 7000 
Fax 850 22L 8832 

Holland & Knight LLP p /%. 0mgY-i 
315 South Calhoun Street Suite 600 
Tallahassee FL 32301-1872 
www hklawcom 

Gigi Rollini 
050 425 5627 
gigi.rollin@hklaw.com 

October 17,2008 

VIA HAND DELIVERY 

Ms. Ann Cole, Director 
Commission Clerk and Administrative Services 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Betty Easley Conference Center, Room 110 
Tallahassee, FL 32399-0850 

Re: In Re: Application for increase in water and wastewater rates in Alachua, 
Brevard, DeSoto. Highlands, Lake, Lee, Marion. Orange, Palm Beach, Pasco, 
Polk, Putnam. Seminole, Sumter, Volusia, and Washington Counties by Aqua 
Utilities Florida, Inc., Docket No. 080121-WS 

Dear Ms. Cole: 

On behalf of Aqua Utilities Florida, Inc. ("AUF"), enclosed for tiling is Aqua's Amended 
Affidavit of Mailing Notices of Customer Service Hearings for Gainesville, Palatka, Sebring, 
Lakeland, Mount Dora, Oviedo, Chipley, Greenacres and New Port Richey Service Hearings. 

Please acknowledge receipt of this filing and this letter by stamping the extra copy of this 
letter "filed" and returning the copy to me. Thank you for your assistance. 

Sincerely, 

HOLLAND & KNIGHT LLP 

Atlanta * Belhesda * Boston 
Miami * New York 

ChKago Fort Lauderdale * Jacksonville * Los Angeles 
Portland * San Francisco 
West Palm Beach 

Northern Virginia * Orlando 
Tallahassee * Tampa * Washington, O.C. 



. 
Ann Cole, Director 
October 17, 2008 
Page 2 

GWcb 
Enclosures 
cc: Ralph Jaeger, Esq. 

Katherine Fleming, Esq. 
Caroline Klancke, Esq. 
Erik Sayler, Esq. 
Charles Beck, Esq. 
Cecilia Bradley, Esq. 
Kimberly A. Joyce, Esq. 



,- 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Application for increase in water and 
wastewater rates in Alachua, Brevard, DeSoto, 
Highlands, Lake, Lee, Marion, Orange, 
Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington 
Counties by Aqua Utilities Florida, Inc. 

1 
) DOCKET NO. 080121-WS 
) 
1 DATE: October 17,2008 
) 
1 

AQUA UTILITIES FLORIDA, INC.'S 
NOTICE OF FILING AMENDED AFFIDAVIT OF MAILING NOTICES OF 

CUSTOMER SERVICE HEARINGS FOR GAINESVILLE, PALATKA, 
SEBRING, LAKELAND, MOUNT DORA, OVIEDO, CHIPLEY, 

GREENACRES AND NEW PORT RICHEY SERVICE HEARINGS 

Aqua Utilities Florida, Inc. ("AUF"), by and through its undersigned counsel, hereby files 

and serves Notice of Filing the attached Amended Affidavit of Mailing Notices of Customer 

Service Hearings for the Gainesville, Palatka, Sebring, Lakeland, Mount Dora, Oviedo, Chipley, 

Greenacres, and New Port Richey customer service hearings. 

DATED this 17th day of October, 2008. 

HOLLAND & K5 G IT LLP 

Florida Bar No. 354473 
Gigi Rollini 
Florida Bar No. 684491 
Holland & Knight, LLP 
Post Office Drawer 8 10 
Tallahassee, Florida 32302-0810 
(850) 224-7000 (Telephone) 
(850) 224-8832 (Facsimile) 

-and- 



Kimberly A. Joyce, Esquire 
Aqua America, Inc. 
762 West Lancaster Avenue 
Bryn M a w ,  PA 19010 
(610) 645-1077 (Telephone) 
(610) 519-0989 (Facsimile) 

Attorneys for Aqua Utilities Florida, Inc. 

CERTIFICATE OF SERVICE 

I hereby certify that a true and correct copy of the foregoing was furnished by hand 

delivery to Charles Beck, Esq., Office of Public Counsel, 11 1 West Madison Street, Room 

8 12, Tallahassee, Florida 32399-1400; Ralph Jaeger, Esq., Katherine Fleming, Esq., Caroline 

Klancke, Esq., and Erik Sayler, Esq., Office of General Counsel, Florida Public Service 

Commission, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850; and Cecilia 

Bradley, Esq., Office of the Attorney General, The Capitol-PL01, Tallahassee, FL 32399- 

1050, this 17th day of October, 2008. 

# 5553339_vl 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Application for increase in water and 
wastewater rates in Alachua, Brevard, DeSoto, ) DOCKET NO. 080121-WS 
Highlands, Lake, Lee, Marion, Orange, 
Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington 
Counties by Aqua Utilities Florida, Inc. 

1 
) 
1 

AMENDED AFFIDAVIT OF MAILING NOTICES OF 
CUSTOMER SERVICE HEARINGS FOR GAINESVILLE, 

PALATKA, SEBRING, LAKELAND, MOUNT DORA, OVIEDO, 
CHIPLEY, GREENACRES AND NEW PORT RICHEY SERVICE HEARINGS 

STATE OF FLORIDA 

COUNTY OF LAKE 

BEFORE ME, the undersigned authority, authorized to administer oaths and take 

acknowledgments, personally appeared JOHN M. LIHVARCIK, who after being duly sworn on 

oath, deposes and states as follows: 

1. That I am employed by Aqua Utilities Florida, Inc. ("AUF") as its Vice-president 

and Chief Operating Officer. As part of my duties and responsibilities, and under my direction 

and supervision, AUF, pursuant to Rule 25-22.0407(6), Florida Administrative Code, provided 

Notices of the following Customer Service Hearings to the customers of the following systems: 



Location 

GainesvillePalatka 

Sebring 

Lakeland 

Mount Dora 

Oviedo 

Svstems 

Arredondo Estates, Arredondo Farms, 
Interlachen Lake/Park Manor, Palm Port, 
River Grove, Silver Lake Oaks, Hermits 
Cove, St. Johns Highland, WelakdSaratoga 
Harbour, Pomona Park, Beecher’s Point, 
Wootens, Holiday Haven, Jungle Den, Ocala 
Oaks, TomokdTwin Rivers 

Lake Josephine, Lake Suzy, Sebring Lakes, 
Leisure Lakes, South Seas 

Lake Gibson Estates, Gibsonia Estates, 
Village Water, Orange HilVSugar Creek, 
Rosalie Oaks, Zephyr Shores 

Carlton Village, Hobby Hills, Skycrest, 
Piney Woods, Kings Cove, Valencia 
Terrace, Picciola Island, Fern Terrace, 
Momingview, Ravenswood, Stone 
Mountain, Palms Mobile Home Park, 
Friendly Center, East Lake Harris Estates, 
Venetian Village, Tangerine, Summit Chase, 
Imperial Mobile Terrace, Silver Lake 
EstatedWestem Shores, 48 Estates, Haines 
Creek, Grand Terrace, Quail Ridge, The 
Woods 

Florida Central Commerce Park, Harmony 
Homes, Chuluota, Oakwood, Kingswood 

Chipley Sunny Hills 

Greenacres South Seas, Lake Osborne 

New Port Richey The Woods, Palm Terrace, Jasmine Lakes, 
Zephyr Shores 

2. Copies of such Notices of Customer Service Hearings, in the forms submitted to 

the Commission at the September 26, 2008 New Port Richey Customer Service Hearing as 

Composite Exhibit “A” of Exhibit No. 52, were provided by regular United States Mail to all 

above-listed locations and their systems on the following dates: 

2 



Location 

GainesvilleiPalatka 

Date of Mailing 

June 13, 2008 

Sebring June 19,2008 

Lakeland June 20,2008 

Mount Dora June 25. 2008 

Oviedo June 26,2008 

Chipley July 8,2008 

Greenacres July 16,2008 

New Port Richey (canceled hearing) July 28,2008 

New Port Richey (rescheduled hearing) September 9,2008 

A copy of the documentation verifying the mailing of said Notices was submitted to the 

Commission at the September 26, 2008 New Port Richey Customer Service Hearing as 

Composite Exhibit “B” of Exhibit No. 52. 

State of Florida 
County of Lake 

Sworn to and subscribed before me this U q a y  of October, 2008, by JOHN M. 

LIHVARCIK, who is personally known to me. 

My Commission Expires: 

My Commission 00785022 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Application for increase in water and 

Highlands, Lake, Lee, Marion, Orange, 
Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington 
Counties by Aqua Utilities Florida, Inc. 

1 

1 
1 
1 
1 
1 

wastewater rates in Alachua, Brevard, DeSoto, ) DOCKET NO. 080121-WS 

AQUA UTILITIES FLORIDA, INC.'S AFFIDAVIT OF MAILING NOTICES 
OF CUSTOMER SERVICE HEARINGS FOR GAINESVILLE, PALATKA, SEBRING, 

LAKELAND, MOUNT DORA, OVIEDO, CHIPLEY, 
GREENACRES AND NEW PORT RICHEY SERVICE HEARINGS 

EXHIBIT NO. 52 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Application for increase in water and ) 
wastewater rates in Alachua, Brevard, DeSoto, ) DOCKET NO. 080121-WS 
Highlands, Lake, Lee, Marion, Orange, 
Palm Beach, Pasco, Polk, Putnam, 
Seminole, Sumter, Volusia, and Washington 
Counties by Aqua Utilities Florida, Inc. 

) 
1 
1 

AFFIDAVIT OF MAILING NOTICES OF 
CUSTOMER SERVICE HEARINGS FOR GALNESVILLE, 

PALATKA, SEBRING, LAKELAND, MOUNT DORA, OVIEDO, 
CHIPLEY. GREENACRES AND NEW PORT RICHEY SERVICE HEARINGS 

STATE OF FLORIDA 

COUNTY OF LAKE 

BEFORE ME, the undersigned authority, authorized to administer oaths and take 

acknowledgments, personally appeared JOHN M. LIHVARCIK, who after being duly sworn on 

oath, deposes and states as follows: 

1. That I am employed by Aqua Utilities Florida, Inc. (“AUF”) as its Vice-president 

and Chief Operating Oficer. As part of my duties and responsibilities, and under my direction 

and supervision, AUF, pursuant to Rule 25-22.0407(6)(a), Florida Administrative Code, 

provided Notices of the following Customer Service Hearings to the customers of the following 

systems: 



Location 

GainesvilleiPalatka 

Sebring 

Lakeland 

Mount Dora 

Oviedo 

Chipley 

Greenacres 

New Port Richey 

Svstems 

Arredondo Estates, Arredondo Farms, 
Interlachen LakeRark Manor, Palm Port, 
River Grove, Silver Lake Oaks, Hennits 
Cove, St. Johns Highland, WelakdSaratoga 
Harbour, Pomona Park, Beecher’s Point, 
Wootens, Holiday Haven, Jungle Den, Ocala 
Oaks, TomokdTwin Rivers 

Lake Josephine, Lake Suzy, Sebring Lakes, 
Leisure Lakes, South Seas 

Lake Gibson Estates, Gibsonia Estates, 
Village Water, Orange HilVSugar Creek, 
Rosalie Oaks, Zephyr Shores 

Carlton Village, Hobby Hills, Skycrest, 
Piney Woods, Kings Cove, Valencia 
Terrace, Picciola Island, Fern Terrace, 
Morningview, Ravenswood, Stone 
Mountain, Palms Mobile Home Park, 
Friendly Center, East Lake Harris Estates, 
Venetian Village, Tangerine, Summit Chase, 
Imperial Mobile Terrace, Silver Lake 
EstatesiWestern Shores, 48 Estates, Haines 
Creek, Grand Terrace, Quail Ridge, The 
Woods 

Florida Central Commerce Park, Harmony 
Homes, Chuluota, Oakwood, Kingswood 

Sunny Hills 

South Seas, Lake Osborne 

The Woods, Palm Terrace, Jasmine Lakes, 
Zephyr Shores 

2. Copies of such Notices of Customer Service Hearings, in the forms attached 

hereto as Composite Exhibit “A,” were provided by regular United States Mai1,Grthe following 

dates: 
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Location 

GainesvillePalatka 

Date of Mailing 

June 13,2008 

Sebring June 19,2008 

Lakeland June 20,2008 

Mount Dora June 25,2008 

Oviedo June 26,2008 

Chipley July 8, 2008 

Greenacres July 16, 2008 

New Port Richey July 28,2008 & September 26,2008 

A copy of the documentation verifying the mailing of said Notices is attached hereto as Exhibit 

“B.” 

3. Further Afliant sayeth not. 

J 

State of Florida 
County of Lake 

Sworn to and subscribed before me this *day ~ of September, 2008, by JOHN M 

LIHVARCIK, who is personally known to me. 

NOTAR‘~/PUBLIC 
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COMPOSITE EXHIBIT A 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Snmter, Volnsia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the custnmer service hearings is to allow customers the 
opporhmity to comment on the Utility's proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 2,2008 at 1O:OO a.m. 
Place: Alachua County Board of Commissioners 

Board Room, Second Floor 
12 SE I" Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of tiling has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility's office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below). 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and final 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column 
C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of the full 
rate so that its customers do not experience higher rate increases. 

St. Johns Highlands - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
I" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block I ,  0-5,000 
Block 2,5,000-10,000 
Block 3, >IO,OOO 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$9.05 
$13.58 
$22.64 
$45.24 

$72.39 
$144.79 
$226.23 
$452.43 
$723.91 

$1,040.62 

$4.76 
$4.76 
$4.76 
$4.76 

$32.85 

C 
Proposed 
Unlimited 

Interim Rates 
$13.56 
$20.35 
$33.93 
$67.81 

$108.50 
$217.02 
$339.09 
$678.14 

$1,085.06 
$1,559.77 

$7.13 
$7.13 
$7.13 
$7.13 

$49.24 

D E 
Proposed 
Limited Proposed Final 

Interim Rates Uniform Rates 
$11.27 $21.92 
$16.92 $32.89 
$28.20 $54.81 
$56.35 $109.62 

$90.17 $175.39 
$180.36 $350.79 
$281.81 $548.10 
$563.57 $1,096.2 1 
$901.75 $1,753.93 

$1,296.26 $2,521.28 

$5.93 $3.80 
$5.93 $4.76 
$5.93 $4.76 
$5.93 $3.80 

$40.92 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires canceIIation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~://u?vw.vsc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Ofice of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Aqua Utilities Florida, Inc 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putuam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service bearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been beard 

Date and Time: July 2,2008 at 1O:OO a.m. 
Place: Alachua County Board of Commissioners 

Board Room, Second Floor 
12 SE 1” Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the bearing, customers will he given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the bearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies ofthe petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a final rate increase and fmal 
rates are implemented, While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Interlachen Lake I Park Manor - Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314l 
1" 
1- 112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 

Block 1,O-5,000 
Block 2, 5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$10.25 
$15.39 
$25.64 
$51.29 

$82.07 
$164.14 
$256.46 
$512.93 
$820.69 

$1,179.75 

$3.89 
$3.89 
$3.89 
$3.89 

$29.70 

C 
Proposed 
Unlimited 

Interim Rates 
$15.36 
$23.07 
$38.43 
$76.88 

$123.01 
$246.03 
$384.40 
$768.82 

$1,230.12 
$1,768.3 1 

$5.83 
$5.83 
$5.83 
$5.83 

$44.52 

D 
Proposed 
Limited 

Interim Rates 
$14.12 
$21.20 
$35.33 
$70.67 

$113.07 
$226.15 
$353.34 
$706.70 

$1,130.73 
$1,625.43 

$5.36 
$5.36 
$5.36 
$5.36 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Interlachen Lake I Park Manor - Wastewater 

A B 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
I"  
1 - 112" 
2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

Rates Prior 
to Filing 

$29.80 

$5.95 

$29.80 
$44.68 
$74.49 

$148.97 
$238.36 
$476.72 
$744.88 

$1,489.73 
$2,383.58 
$3,426.40 

$7.13 

$59.55 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$60.81 $44.49 

$12.14 $8.88 

$60.81 $44.49 
$91.18 $66.71 

$152.01 $1 11.22 
$304.00 $222.42 
$486.42 $3 5 5.8 8 
$972.84 $711.76 

$1,520.07 $1,112.13 
$3,040.07 $2,224.21 
$4,864.14 $3,558.76 
$6,992.20 $5,115.72 

$14.55 $10.65 

$121.52 $88.91 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

$1,13 1.44 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website ~~:l/uww.vsc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Ofice of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.08l6,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the ahove- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s prnposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 2,2008 at 1O:OO a.m. 
Place: Alachua County Board of Commissioners 

Board Room, Second Floor 
12 SE I” Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to relimd with interest until the FPSC rules on a fmal rate increase and fmal 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column 
C -"Proposed Unlimited Interim Rates", under Am's proposal, for some systems it will defer recovery of the full 
rate so that its customers do not experience higher rate increases. 

Silver Lake Oaks - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1.112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$15.79 
$23.70 
$39.49 
$78.97 

$126.36 
$252.72 
$394.87 
$789.76 

$1,263.61 
$1,816.44 

$4.11 
$4.11 
$4.11 
$4.11 

$36.34 

C 
Proposed 
Unlimited 

Interim Rates 
$23.67 
$35.52 
$59.19 

$118.37 

$189.40 
$378.80 
$591.86 

$1,183.76 
$1,894.01 
$2,722.63 

$6.16 
$6.16 
$6.16 
$6.16 

$54.47 

D 
Proposed 
Limited 

Interim Rates 
$17.78 
$26.69 
$44.47 
$88.92 

$142.29 
$284.57 
$444.64 
$889.29 

$1,422.87 
$2,045.37 

$4.63 
$4.63 
$4.63 
$4.63 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Silver Lake Oaks - Wastewater 

A B 

Residential 
All Meter Sues 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
Io" 
Gallonage Charge 

Rates Prior 
to Filing 

$20.08 

$8.29 

$20.08 
$30.13 
$50.22 

$100.43 
$160.69 
$321.39 
$502.16 

$1,004.33 
$1,606.92 
$2,309.94 

$9.98 

Wastewater Bill at 5,000 gal. $61.53 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$40.98 $29.02 

$16.92 $11.98 

$40.98 $29.02 
$61.49 $43.54 

$102.48 $72.57 
$204.95 $145.12 
$327.92 $232.19 
$655.86 $464.40 

$1,024.75 $725.61 
$2,049.52 $1,451.24 
$3,279.22 $2,321.98 
$4,713.86 $3,337.83 

$20.37 $14.42 

$125.56 $88.91 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 
Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confiied by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for  increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility's proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

July 2,2008 at 1O:OO a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE l Y  Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the m i n i u m  filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal ofice hours at 
the Utility's office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives kom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC mles on a fmal rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Tomoka I Twin Rivers -Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314" 

1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
I O  
Gallonage - Residential 

Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$4.78 
$11.96 

$23.94 
$38.28 

$38.28 
$38.28 
$38.28 
$38.28 
$38.28 
$38.28 

$1.40 
$1.40 
$1.40 
$1.40 

$11.78 

C 
Proposed 
Unlimited 

Interim Rates 
$7.16 

$17.93 

$35.88 
$57.38 

$57.38 
$57.38 
$57.38 
$57.38 
$57.38 
$57.38 

$2.10 
$2.10 
$2.10 
$2.10 

$17.66 

D 
Proposed 
Limited 

Interim Rates 
$7.16 

$17.93 

$35.88 
$57.38 

$57.38 
$57.38 
$57.38 
$57.38 
$57.38 
$57.38 

$2.10 
$2.10 
$2.10 
$2.10 

$17.66 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 

$54.81 
$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may he higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (bm:/lwww.psc.state.fl.usi) under the Hot Topics Sink found on the home 
page. Cancellation(s) can also be confmed by calling the Ofice ofthe General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816, 367.101, and 367.171, Florida Statutes, andany otherrelevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will bold customer service hearings in the above- 
referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility's proposed fml rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 2,2008 at 1O:OO a.m. 
Place: Alachua County Board of Commissioners 

Board Room, Second Floor 
12 SE I"  Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WlSH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the bearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility's office, the Alacbua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:00 p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and final 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Palm Port -Water 
A 

Residential & 
Commercial 
518" x 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$12.57 
$18.84 
$31.39 
$62.82 

$100.51 
$201.00 
$314.06 
$628.13 

$1,444.70 

$4.43 
$4.43 
$4.43 
$4.43 

$34.72 

$1,005.00 

C 
Proposed 
Unlimited 

Interim Rates 
$18.84 
$28.24 
$47.05 
$94.16 

$150.65 
$301.28 
$470.74 
$941.49 

$1,506.38 
$2,165.44 

$6.64 
$6.64 
$6.64 
$6.64 

$52.04 

D 
Proposed 
Limited 

Interim Rates 
$14.81 
$22.20 
$37.00 
$74.04 

$118.46 
$236.89 
$370.14 
$740.30 

$1,184.46 
$1,702.68 

$5.22 
$5.22 
$5.22 
$5.22 

$40.92 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Palm Port - Wastewater 

A 

Residential 
All Meter Sues 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
8" 
Io" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$20.28 

$8.26 

$20.28 
$30.45 
$50.76 

$101.50 
$162.39 
$324.79 
$507.47 

$1,014.96 
$1,623.94 
$2,334.41 

$9.94 

$61.58 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$41.39 $29.28 

$16.86 $11.93 

$41.39 $29.28 
$62.14 $43.96 

$103.59 $73.29 
$207.13 $146.55 
$331.39 $234.46 
$662.79 $468.94 

$1,035.59 $732.69 
$2,071.21 $1,465.41 
$3,313.95 $2,344.67 
$4,763.80 $3,370.45 

$20.28 $14.35 

$125.67 $88.91 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1 ,I 3 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate smcture approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm OJ other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.l01, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28.106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnsm, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility's proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 2,2008 at 1O:OO a.m. 
Place: Alachua County Board of Commissioners 

Board Room, Second Floor 
12 SE 1" Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an oppo&ty to present testimony and other evidence concerning the 
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008 the Utility filed its petition for a rate increase with the Commission. Currently, the Commission is 
reviewing the application to determine if the minimum filing requirements have been met. Thus an official date of 
filing has not been established. Once the official date of filing is estahlished, an Initial Customer Notice will he sent 
pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility's office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Iuc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:00 p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives kom Aqua Utilities Florida, Inc. will be available one hour 
before and after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and fmal 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Wootens - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 1/21' 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 

Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$9.32 
$13.98 
$23.31 
$46.58 

$74.55 
$149.10 
$232.98 
$465.95 
$745.52 

$1,071.70 

$4.76 
$4.76 
$4.76 
$4.76 

$33.12 

C 
Proposed 
Unlimited 

Interim Rates 
$13.97 
$20.95 
$34.94 
$69.82 

$1 11.74 
$223.48 
$349.21 
$698.41 

$1,117.45 
$1,606.35 

$7.13 
$7.13 
$7.13 
$7.13 

$49.64 

D 
Proposed 

Limited Interim 
Rates 

$11.51 
$17.27 
$28.80 
$57.55 

$92.11 
$184.2 1 
$287.85 
$575.68 
$921.10 

$1,324.09 

$5.88 
$5.88 
$5.88 
$5.88 

$40.92 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$3 5 0.7 9 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be bigber or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~:l/www.psc.state.fl.us0 under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
andRules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility's proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 2, 2008 at 1O:OO a.m. 
Place: Alachua County Board of Commissioners 

Board Room, Second Floor 
12 SE 1"Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established. an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility's office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5100 p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Libra9 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a final rate increase and final 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovely of the full rate 
so that its customers do not experience higher rate increases. 

Ocala Oaks - Water 
A 

Residential & 
Commercial 
5/8" X 3/4" 
3/4" 

1" 
1-1/2" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 

Block 1,O-5,000 
Block 2, 5,000-10,000 
Block 3, >IO,OOO 

Gallonage - Commercial 

B C D E 
Rates Proposed Proposed 

Prior to Unlimited Limited Proposed Final 
Filing Interim Rates Interim Rates Uniform Rates 

$14.68 $23.02 $23.02 $21.92 
$32.89 

$36.63 $57.45 $57.45 $54.81 
$73.19 $114.78 $1  14.78 $109.62 

$117.11 $183.66 $183.66 $175.39 
$234.18 $367.26 $367.26 $350.79 
$365.89 $573.82 $573.82 $548.10 
$73 1.34 $1,146.94 $1,146.94 $1,096.21 

$1,753.93 
$2,521.28 

$1.25 $1.96 $1.96 $3.80 
$1.25 $1.96 $1.96 $4.76 
$1.25 $1.96 $1.96 $4.76 
$1.25 $1.96 $1.96 $3.80 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website -4 under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199, 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816.367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9, 25-22, 25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will he conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

July 2,2008 at 1O:OO a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE 1” Street 
Gainesville, FL 32601 

PURPOSE AND PROCEDURE 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the bearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can he reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives ffom Aqua Utilities Florida, Inc. will be available one hour 
before and after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and final 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Holiday Haven - Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
1 0  
Gallonage - Residential 

Block 1,O-5,000 
Block 2, 5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$10.38 
$15.56 
$25.94 
$51.89 

$83.04 
$166.05 
$259.46 
$518.93 
$830.30 

$1,193.54 

$4.62 
$4.62 
$4.62 
$4.62 

$33.48 

C 
Proposed 
Unlimited 

Interim Rates 
$15.56 
$23.32 
$38.88 
$77.78 

$124.47 
$248.89 
$388.90 
$777.82 

$1,244.52 
$1,788.98 

$6.92 
$6.92 
$6.92 
$6.92 

$50.18 

D 
Proposed 

Limited Interim 
Rates 

$12.69 
$19.02 
$31.70 
$63.42 

$101.49 
$202.95 
$317.12 
$634.25 

$1,014.81 
$1,458.77 

$5.65 
$5.65 
$5.65 
$5.65 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Holiday Haven - Wastewater 
A 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 x 314 
3i4" 
1" 
1 - 112" 

- 2" 

3" 
4" 
6" 
8" 
lo" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$16.43 

$8.79 

$16.43 
$24.61 
$41.05 
$82.09 

$131.34 
$262.69 
$410.45 
$820.89 

$1,313.44 
$1,888.07 

$10.53 

$60.38 

C 
Proposed 
Unlimited 
Interim 
Rates 

$33.53 

$17.94 

$33.53 
$50.22 
$83.77 

$167.52 
$268.02 
$536.07 
$837.60 

$1,675.18 
$2,680.32 
$3,852.96 

$21.49 

$123.22 

D 

Proposed 
Limited 

Interim Rates 
$24.19 

$12.94 

$24.19 
$36.24 
$60.45 

$120.88 
$193.40 
$386.81 
$604.39 

$1,208.77 
$1,934.05 
$2,780.20 

$15.51 

$88.91 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1, I3 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppomnity to comment on the Utility’s proposed tinal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all wimesses have been heard 

Date and Time: 
Place: 

July 2,2008 at 1O:OO a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE 1‘ Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the bearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filmg has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoty Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Alachua and Pumam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p,m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour 
before and after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a final rate increase and fmal 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Untimited Interim Rates", under Am's proposal, for some systems il will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Beecher's Point - Water 
A 

Residential & 
Commercial 
518" X 3i4" 
3/49, 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$16.38 
$24.58 
$40.95 
$81.90 

$13 1.03 
$262.06 
$409.48 
$818.93 

$1,310.31 
$1,883.58 

$4.07 
$4.07 
$4.07 
$4.07 

$36.73 

C 
Proposed 
Unlimited 

Interim Rates 
$24.55 
$36.84 
$61.38 

$122.76 
$196.40 
$392.80 
$613.76 

$1,227.48 
$1,964.00 
$2,823.27 

$6.10 
$6.10 
$6.10 
$6.10 

$55.05 

D 
Proposed 
Limited 

Interim Rates 
$18.25 
$27.38 
$45.62 
$91.24 

$145.98 
$291.95 
$456.19 
$912.35 

$1,459.78 
$2,098.45 

$4.53 
$4.53 
$4.53 
$4.53 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 
$175.39 
$350.79 
$548.10 

$1,096.21 

$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$1,753.93 

$40.92 



Beecher's Point - Wastewater 
A 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$21.43 

$7.04 

$21.43 
$32.16 
$53.60 

$107.17 
$171.50 
$342.98 
$535.93 

$1,071.86 
$1,714.95 
$2,465.24 

$7.04 

$56.63 

C D 
Proposed 
Unlimited Proposed 

Interim Limited 
Rates Interim Rates 

$43.73 $33.65 

$14.37 $11.05 

$43.73 $33.65 
$65.63 $50.49 

$109.38 $84.15 
$218.70 $168.26 
$349.98 $269.26 
$699.91 $538.48 

$1,093.66 $841.42 
$2,187.33 $1,682.84 
$3,499.67 $2,692.50 
$5,030.78 $3,870.47 

$14.37 $11.05 

$115.56 $88.91 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (httu:i/www.usc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 

JCRISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
andRules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 14, 2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility's proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

July 2,2008 at 1000 a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE 1" Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTlMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an oficial date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatov Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimnm filing requirements are available for inspection during normal office hours at 
the Utility's office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO pm. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32 177 
Phone: 386.329.0126 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a montbly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Arredondo Estates I Farms - Water 
A 

Residential & 
Commercial 
5/8" x 314" 
314" 
1" 
1 - 1/21' 

2" 
3" 
4' 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$13.85 
$20.77 
$34.64 
$69.26 

$110.82 
$222.00 
$346.3 1 
$692.64 

$2.35 
$2.35 
$2.35 
$2.35 

$25.60 

C 
Proposed 
Unlimited 

Interim Rates 
$21.86 
$32.79 
$54.68 

$109.33 

$174.94 
$350.44 
$546.67 

$1,093.38 

$3.71 
$3.71 
$3.71 
$3.71 

$40.41 

D 
Proposed 
Limited 

Interim Rates 
$21.86 
$32.79 
$54.68 

$109.3 3 

$174.94 
$350.44 
$546.67 

$1,093.38 

$3.71 
$3.71 
$3.71 
$3.71 

$40.41 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Arredondo Farms - Wastewater 
A 

Residential 
518 x 314 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
I O  
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$15.30 
$22.94 
$38.22 
$76.44 

$122.31 
$244.63 
$382.23 
$753.13 

7,000 
$3.56 

$15.30 
$22.94 
$38.22 
$76.44 

$122.31 
$244.63 
$382.23 
$753.13 

$4.25 

$33.10 

C 
Proposed 
Unlimited 
Interim 
Rates 

$28.68 
$43.01 
$71.65 

$143.30 
$229.30 
$458.61 
$716.57 

$1,411.90 

7,000 
$6.67 

$28.68 
$43.01 
$71.65 

$143.30 
$229.30 
$458.61 
$716.57 

$1,411.90 

$7.97 

$62.05 

D 

Proposed 
Limited 

Interim Rates 
$28.68 
$43.01 
$71.65 

$143.30 
$229.30 
$458.61 
$716.57 

$1,411.90 

7,000 
$6.67 

$28.68 
$43.01 
$71.65 

$143.30 
$229.30 
$458.61 
$716.57 

$1,411.90 

$7.97 

$62.05 

E 
Proposed 

Final Uniform 
Rates 

$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
6,000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing($, Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's wehsite (h~://www.usc.state.fl,us0 under the Hot Topics link found on the home 
page. Cancellation(s) can also he confmed by calling the Office of the General Counsel at 850-413-6199, 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volnsia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

July 2, 2008 at 1O:OO a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE 1”Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO pm. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal ofice hours at 
the Utility’s office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Pumam County Library 
601 College Road 
Palatka, Florida 32 177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below). 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and fmal 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Pomona Park - Water 
A 

Residential & 
Commercial 
5i8" x 3i4" 
314" 
1" 
1- 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >IO,OOO 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$16.33 
$24.48 
$40.81 
$81.58 

$130.54 
$261.08 
$407.95 
$815.90 

$1,305.42 
$1,876.57 

$2.72 
$2.72 
$2.72 
$2.72 

$29.93 

C 
Proposed 
Unlimited 

Interim Rates 
$24.48 
$36.69 
$61.17 

$122.28 

$195.66 
$391.33 
$61 1.47 

$1,222.94 
$1,956.67 
$2,812.76 

$4.08 
$4.08 
$4.08 
$4.08 

$44.86 

D 
Proposed 
Limited 

Interim Rates 
$22.33 
$33.47 
$55.80 

$111.54 

$178.47 
$356.95 
$557.75 

$1,115.49 
$1,784.76 
$2,565.63 

$3.72 
$3.72 
$3.72 
$3.72 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(& Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (-under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEAFSNG TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 2, 2008 at 1O:OO a.m. 
Place: Alachua County Board of Commissioners 

Board Room, Second Floor 
12 SE Is‘ Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO pm.  
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is bearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives 601x1 Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below). 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission go into effect subject to refund with interest until the FPSC rules on a final rate increase and final 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under Am's proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

River Grove - Water 
A 

Residential & 
Commercial 
5i8" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block I ,  0-5,000 
Block 2,5,000-10,000 
Block 3, >IO,OOO 
Gallonage - Commercial 

Water Bi!l at 5,000 gal. 

B 

Rates Prior 
to Filing 

$10.25 
$15.39 
$25.64 
$51.29 

$82.07 
$164.14 
$256.46 
$512.93 
$820.69 

$1,179.75 

$3.89 
$3.89 
$3.89 
$3.89 

$29.70 

C 
Proposed 
Unlimited 

Interim Rates 
$15.36 
$23.07 
$38.43 
$76.88 

$123.01 
$246.03 
$384.40 
$768.82 

$1,230.12 
$1,768.3 1 

$5.83 
$5.83 
$5.83 
$5.83 

$44.52 

D E 
Proposed 
Limited Proposed Final 

Interim Rates Uniform Rates 
$14.12 $2 1.92 
$21.20 $32.89 
$35.33 $54.81 
$70.67 $109.62 

$113.07 
$226.15 
$353.34 
$706.70 

$1,130.73 
$1,625.43 

$5.36 
$5.36 
$5.36 
$5.36 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 $40.92 

Based upon the revenue requirement and rate strnctnre approved by the Commission, the final rates for each 
individual system may be bigber or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (-under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, h e .  (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppomnity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

July 2,2008 at 1O:OO a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE 1’‘ Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the bearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is estahlished, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32 177 
Phone: 386.329.0126 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a final rate increase and fmal 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Jungle Den -Water 
A 

Residential Kt 
Commercial 
518" X 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 

Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$6.51 
$9.77 

$16.31 
$32.59 

$52.16 
$104.29 
$162.97 
$325.97 
$521.52 
$749.69 

$5.02 
$5.02 
$5.02 
$5.02 

$31.61 

C 
Proposed 
Unlimited 

Interim Rates 
$9.76 

$14.64 
$24.45 
$48.85 

$78.18 
$156.32 
$244.27 
$488.59 
$781.70 

$1,123.70 

$7.52 
$7.52 
$7.52 
$7.52 

$47.38 

D 
Proposed 
Limited 

Interim Rates 
$8.43 

$12.65 
$21.11 
$42.19 

$67.52 
$135.01 
$210.97 
$421.98 
$675.12 
$970.49 

$6.50 
$6.50 
$6.50 
$6.50 

$40.92 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548. IO 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Jungle Den - Wastewater 

A 

Residential 
All Meter Sues 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
I "  
1 - 112" 
2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$12.35 

$9.57 

$12.35 
$18.51 
$30.83 
$61.67 
$98.68 

$197.36 
$308.35 
$616.74 
$986.79 

$1,418.50 
$11.49 

$60.20 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$25.20 $18.24 

$19.53 $14.13 

$25.20 $18.24 
$37.77 $27.34 
$62.91 $45.53 

$125.85 $91.08 
$201.37 $145.74 
$402.75 $291.48 
$629.25 $455.41 

$1,258.57 $910.87 
$2,013.73 $1,457.40 
$2,894.71 $2,095.00 

$23.45 $16.97 

$122.85 $88.91 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's wehsite under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, JXigblands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volnsia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

July 2,2008 at 1O:OO a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE 1’‘ Street 
Gainesville, FL 32601 

July 2,2008 at 6:OO p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alacbua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below). 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a final rate increase and final 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Welaka I Saratoga Harbour - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1-1/2" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$10.25 
$15.39 
$25.65 
$51.32 

$82.08 
$164.15 
$256.48 
$512.99 
$820.78 

$1,179.86 

$4.65 
$4.65 
$4.65 
$4.65 

$33.50 

C 
Proposed 
Unlimited 

Interim Rates 
$15.36 
$23.07 
$38.45 
$76.92 

$123.03 
$246.04 
$384.43 
$768.91 

$1,230.25 
$1,768.47 

D 
Proposed 
Limited 

Interim Rates 
$12.52 
$18.80 
$31.33 
$62.69 

$100.26 
$200.51 
$3 13.29 
$626.61 

$1,002.58 
$1,441. I9 

$6.97 $5.68 
$6.97 $5.68 
$6.97 $5.68 
$6.97 $5.68 

$50.21 $40.92 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the bearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (-under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, andany other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Iuc. (Utility) 

Date Issued June 14,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility's application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opporhmity to comment on the Utility's proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: 

July 2, 2008 at 1000 a.m. 
Alachua County Board of Commissioners 
Board Room, Second Floor 
12 SE IS' Street 
Gainesville, FL 32601 

July 2,2008 at 600  p.m. 
St. Johns River Water Management District 
Governing Board Room 
4049 Reid Street 
Palatka, FL 32177 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility's proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility's request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission's Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can he reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility's office, the Alachua and Putnam County Libraries as follows: 

Aqua Utilities Florida, lnc. 
1100 Thomas Avenue 
Leeshurg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Alachua County Headquarters Library 
401 E. University Avenue 
Gainesville, Florida 32601 
Phone: 352.334.3900 



Putnam County Library 
601 College Road 
Palatka, Florida 32177 
Phone: 386.329.0126 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below). 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which would, if approved by 
the Commission, go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and final 
rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in column C 
-"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of the full rate 
so that its customers do not experience higher rate increases. 

Hermits Cove - Water 

A 

Residential & 
Commercial 
518" x 314" 
314" 
I "  
1 - 112" 

2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$9.52 
$14.26 
$23.78 
$47.57 

$76.12 
$152.22 
$237.84 
$475.69 
$761.10 

$1,094.09 

$4.73 
$4.73 
$4.73 
$4.73 

$33.17 

C 
Proposed 
Unlimited 

Interim Rates 
$14.27 
$21.37 
$35.64 
$71.30 

$114.10 
$228.16 
$356.49 
$713.00 

$1,140.80 
$1,639.91 

$7.09 
$7.09 
$7.09 
$7.09 

$49.72 

D 
Proposed 
Limited 

Interim Rates 
$11.74 
$17.59 
$29.34 
$58.68 

$93.91 
$187.79 
$293.41 
$586.83 
$938.93 

$1,349.72 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$5.84 $3.80 
$5.84 $4.76 
$5.84 $4.76 
$5.84 $3.80 

$40.92 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (httD://www.usc.state.fl.us0 under the Hot Topics link found on the home 
page. Cancellation(s) can also he confmed by calling the Office of the General Counsel at 850-413-6199. 



Pasco County Libraly 
Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
Phone: 727-861-3049 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Zephyr Shores - Water 
A 

Residential & 
Commercial 
518" x 314" 
314" 
1" 
1-1 12" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

B 

Rates Prior 
to Filing 

$6.30 
$9.47 

$15.76 
$31.51 

$50.43 
$100.84 
$157.58 
$315.14 
$504.23 
$724.83 

$5.03 
$5.03 
$5.03 
$5.03 

C 
Proposed 
Unlimited 

Interim Rates 
$9.44 

$14.19 
$23.62 
$47.23 

$75.59 
$151.15 
$236.19 
$472.36 
$755.78 

$1,086.44 

$7.54 
$7.54 
$7.54 
$7.54 

Water Bill at 5,000 gal. $3 1.45 $47.14 

D 
Proposed 
Limited 

Interim Rates 
$8.20 

$12.32 
$20.51 
$41.00 

$65.62 
$131.20 
$205.03 
$410.03 
$656.06 
$943.09 

$6.54 
$6.54 
$6.54 
$6.54 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 $40.92 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 20,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pumam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
untd all witnesses have been heard 

Date and Time: 
Place: Lakeland City Hall 

July 8, 2008 at 1O:OO a.m. 

City Commission Chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established. an Initial Customer Notice will he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Polk County L i b r q  as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 
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Leisure Lakes - Wastewater 
A 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage Charge 

Wastewater Bill at 5,000 gal 

B 

Rates Prior 
to Filing 

$16.30 

$3.30 

$16.30 
$24.41 
$40.72 
$8 1.40 

$130.23 
$260.46 
$406.96 
$813.92 

$1,302.27 
$1,872.01 

$3.96 

$32.80 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$33.26 $33.26 

$6.73 $6.73 

$33.26 $33.26 
$49.81 $49.81 
$83.10 $83.10 

$166.11 $166.11 
$265.76 $265.76 
$531.52 $531.52 
$830.48 $830.48 

$1,660.95 $1,660.95 
$2,657.52 $2,657.52 
$3,820.18 $3,820.18 

$8.08 $8.08 

$66.93 $66.93 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office ofthe General Counsel at 850-413-6199. 

JUURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



DeSoto County Library 
125 N. Hillsborough Ave. 
Arcadia, FL 34266 

Ft. Myers - Lee County Library 
2050 Central Avenue 
Fort Meyers, FL 33901 

In addition, customer service representatives 6om Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the tidl rate so that its customers do not experience higher rate increases. 

Leisure Lakes - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >IO,OOO 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$8.08 
$12.12 
$20.20 
$40.37 

$64.62 
$129.21 
$201.89 
$403.80 
$646.09 
$928.73 

$4.89 
$4.89 
$4.89 
$4.89 

$32.53 

C 
Proposed 
Unlimited 

Interim Rates 
$12.11 
$18.17 
$30.28 
$60.51 

$96.86 
$193.67 
$302.61 
$605.25 
$968.41 

$1,392.06 

$7.33 
$7.33 
$7.33 
$7.33 

$48.76 

D 
Proposed 
Limited 

Interim Rates 
$10.16 
$15.25 
$25.41 
$50.78 

$81.29 
$162.54 
$253.96 
$507.95 
$812.73 

$1,168.26 

$6.15 
$6.15 
$6.15 
$6.15 

$40.92 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.16 
$4.76 
$3.80 

$40.92 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 18,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppomnity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 7,2008 at 6:OO p.m. 
Place: Highlands County Administration Building 

Board Chambers (Room B104) 
600 South Commerce Street 
Sebring, FL 33871 

PURPOSE AND PROCEDURE 

At the hearing, customem will be given an oppomity  to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of tiling is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s ofice and the DeSoto, Highlands, and Lee County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leeshurg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
319 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.6716 
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Lake Suzy - Wastewater 

A 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 3/4 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

B 

Rakes Prior 
to Filing 

$29.68 

$8.78 

$29.68 
$44.51 
$74.19 

$148.36 
$237.38 
$474.74 
$741.79 

$1,483.59 

$10.55 

$73.58 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$24.51 $29.68 

$7.25 $8.78 

$24.51 $29.68 
$36.76 $44.51 
$61.27 $74.19 

$122.51 $148.36 
$196.03 $237.38 
$392.04 $474.74 
$612.56 $741.79 

$1,225.14 $1,483.59 

$8.71 $10.55 

$60.76 $73.58 

E 
Proposed 

Final 
U n i I or m 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate stmcture approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearin&), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearin&) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



DeSoto County Library 
125 N. Hillsborough Ave. 
Arcadia, FL 34266 

Ft. Myers - Lee County Library 
2050 Central Avenue 
Fort Meyers, FL 33901 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission’s service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -“Proposed Limited Interim Rates” which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -“Proposed Unlimited Interim Rates”, under AUF’s proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Lake Suzy - Water 

A 

Residential & 
Commercial 
518” X 314” 
3i4” 
1” 
1 - 112” 

2” 
3” 
4” 
6” 
8” 
10” 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$10.01 
$15.04 
$25.05 
$50.12 

$80.17 
$160.35 
$250.56 
$501.12 

$6.42 
$6.42 
$6.42 
$6.42 

$42.11 

C 
Proposed 
Unlimited 

Interim Rates 
$14.42 
$21.66 
$36.08 
$72.19 

$115.48 
$230.97 
$360.91 
$721.81 

$9.25 
$9.25 
$9.25 
$9.25 

$60.66 

D 
Proposed 
Limited 

Interim Rates 
$10.01 
$15.04 
$25.05 
$50.12 

$80.17 
$160.35 
$250.56 
$501 .I2 

$6.42 
$6.42 
$6.42 
$6.42 

$42.11 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Before the Florida Public Service Commission 
Notice of Commission Customer Senice Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 18,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIlwoNy ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been beard 

Date and Time: July 7,2008 at 6:OO p.m. 
Place: Highlands County Administration Building 

Board Chambers (Room B104) 
600 South Commerce Street 
Sebring, FL 33871 

PURPOSE AM) PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the oficial date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the bearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the DeSoto, Highlands, and Lee County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
319 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.67 16 
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SURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



DeSoto County Library 
125 N. Hillsborough Ave 
Arcadia, FL 34266 

Ft. Myers - Lee County Library 
2050 Central Avenue 
Fort Meyers, FL 33901 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF bas proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some system it will defer recovety of 
the full rate so that its customers do not experience higher rate increases. 

Lake Josephine -Water 

A 

Residential 8 
Commercial 
518 X 314" 
314" 
1" 
1-1 / 2  

2" 
3" 
4" 
6 
8 
1 0  
Gallonage - 
Residential 
Block 1,O-5,000 
Block 2, 5,000-10,000 
Block 3, >10,000 

Gallonage - 
Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$9.11 
$13.68 
$22.76 
$45.55 

$72.89 
$145.78 
$227.76 
$455.53 

C 
Proposed 
Unlimited 

Interim Rates 
$1 7.62 
$26.45 
$44.01 
$88.08 

$140.95 
$281.89 
$440.42 
$880.86 

D 
Proposed 
Limited 

Interim Rates 
$17.62 
$26.45 
$44.01 
$88.08 

$140.95 
$281.89 
$440.42 
$880.86 

E 
Proposed 

Final Uniform 
Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$1 75.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$1.74 $3.36 $3.36 $3.80 
$1.74 $3.36 $3.36 $4.76 
$1.74 $3.36 $3.36 $4.76 

$1.74 $3.36 $3.36 $3.80 

$17.81 $34.44 $34.44 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARTNGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website -) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 18,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 7,2008 at 6:OO p.m. 
Place: Highlands County Administration Building 

Board Chambers (Room B104) 
600 South Commerce Street 
Sebring, FL 33871 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the m i n i u m  filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the DeSoto, Highlands, and Lee County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5 0 0  p.m. Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
319 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.67 16 



AOUA. - 
~ 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 

PRE-SORTED 
FIRST CLASS 

U.S. POSTAGE 

AQUA UTILITIES 
FLORIDA, INC. 

19399 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,ZS-30, and 28-106, Florida Administrative Code. 



DeSoto County Library 
125 N. Hillsborough Ave. 
Arcadia, FL 34266 

Ft. Myers - Lee County Library 
2050 Central Avenue 
Fort Meyers, FL 33901 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC d e s  on a fmal rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Sebring Lakes - Water 
A 

Residential & 
Commercial 
518" X 3/4" 
314" 
1" 
1 - 1/2" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$9.68 
$14.51 
$24.17 
$48.34 

$77.36 
$154.72 
$241.75 
$483.50 

$2.19 
$2.19 
$2.19 
$2.19 

$20.63 

C 
Proposed 
Unlimited 

Interim Rates 
$51.54 
$77.26 

$128.69 
$257.39 

$411.90 
$823.80 

$1,287.19 
$2,574.38 

$11.66 
$11.66 
$11.66 
$11.66 

$109.84 

D 
Proposed 
Limited 

Interim Rates 
$19.20 
$28.78 
$47.94 
$95.88 

$153.45 
$306.89 
$479.52 
$959.03 

$4.34 
$4.34 
$4.34 
$4.34 

$40.92 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the bearing(s) will also be 
provided on the Commission's website (hm,:l/www.usc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Snmter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 18,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 7,2008 at 6:OO p.m. 
Place: Highlands County Administration Building 

Board Chambers (Room B104) 
600 South Commerce Street 
Sebring, FL 33871 

PURPOSE AND PROCEDURE 

At the bearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of tiling has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the DeSoto, Highlands, and Lee County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
319 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.6716 
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EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the bearing@) will also be 
provided on the Commission's website (httD:ll~.usc.state.fl.us0 under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility's office and the DeSoto, Highlands, and Lee County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
319 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.6716 

DeSoto County Library 
125 N. Hillsborough Ave. 
Arcadia, FL 34266 

Ft. Myers - Lee County Library 
2050 Central Avenue 
Fort Meyers, FL 33901 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service bearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5.000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

South Seas - Wastewater 
A 

Residential 
518 X 314 
314" 
I "  
1 - 112" 
2" 
3" 
4" 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gal 

Water Bill at gallonage cap 
518" X 314" 
314" 
1" 
1-1/29' 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

B 

Rates Prior to 
Filing 

$28.61 
$71.54 

$143.07 
$228.89 
$500.77 
$858.45 

$1,789.03 
IO, 000 
$3.94 

$48.31 
$28.61 

$71.54 
$143.07 
$228.89 
$500.77 
$858.45 

$1,789.03 

$4.71 

C D 
Proposed 
Unlimited 

Interim Rates 
$48.38 

$120.98 
$241.95 
$387.08 
$846.87 

$1,451.75 
$3,025.47 

10,000 
$6.66 

Proposed Limited 
Interim Rates 

$48.38 
$120.98 
$241.95 
$387.08 
$846.87 

$1,451.75 
$3,025.47 

IO, 000 
$6.66 

$81.70 $81.70 
$48.38 $48.38 

$120.98 $120.98 
$241.95 $241.95 
$387.08 $387.08 
$846.87 $846.87 

$1,45 1 .75 $1,451.75 
$3,025.47 $3,025.47 

$7.97 $7.97 

E 

Proposed Final 
Uniform Rates 

$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
6,000 
$8.73 

$88.91 
$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$124.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 18,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARJNG MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 7,2008 at 6:OO p.m. 
Place: Highlands County Administration Building 

Board Chambers (Room B104) 
600 South Commerce Street 
Sebring, FL 33871 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 
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JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



Zephyr Shores - Wastewater 
A 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 x 314 
314" 
1" 
1 - 112" 
2'; 
3" 
4" 
6" 
8" 
lo" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$11.39 

$9.54 

$11.39 
$17.08 
$28.48 
$56.93 
$91.11 

$182.22 
$284.72 
$569.41 
$911.08 

$1,309.66 
$11.46 

$59.09 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$23.24 $17.14 

$19.47 $14.35 

$23.24 $17.14 
$34.85 $25.70 
$58.12 $42.85 

$116.18 $85.66 
$185.93 $137.09 
$371.85 $274.18 
$581.02 $428.41 

$1,161.99 $856.76 
$1,859.23 $1,370.86 
$2,672.60 $1,970.59 

$23.39 $17.24 

$120.58 $88.91 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearin&) will also be 
provided on the Commission's website -) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. OS0121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 20,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service bearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service bearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Lakeland City Hall 

July 8,2008 at 1O:OO a.m. 

City Commission Chambers (3d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 

PURPOSE AND PROCEDURE 

At the hearing, customers will he given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Cumently, the Commission 
is reviewing the application to determine if the m i n i u m  filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoty Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OOp.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Libraty 
City Hall - 228 S .  Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 



In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service bearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF bas proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Lake Gibson Estates - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1-1/2" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >IO,OOO 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B C D E 
Proposed Proposed 

Rates Prior Unlimited Limited Proposed Final 
to Filing Interim Rates Interim Rates Uniform Rates 

$7.05 $10.57 $10.57 $2 1.92 
$32.89 

$7.05 $10.57 $10.57 $54.81 
$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$1.02 
$1.02 
$1.02 
$1.02 

$12.15 

$1.53 
$1.53 
$1.53 
$1.53 

$18.21 

$1.53 $3.80 
$1.53 $4.76 
$1.53 $4.76 
$1.53 $3.80 

$18.21 $40.92 



Lake Gibson Estates - Wastewater 
A B 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage Charge 

Rates Prior 
to Filing 

$26.81 

$26.81 
$26.81 
$26.81 
$26.81 
$26.81 
$26.81 
$26.81 
$26.81 
$26.81 
$26.81 

Wastewater Bill at 5,000 gal. $26.81 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$54.71 $54.71 

$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 
$54.71 $54.71 

$54.71 $54.71 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.4 
$2,262.89 
$3,620.62 
$5,204.65 

$45.26 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARTNGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~:/lRww.psc.state.fl.us0 under the Hot Topics link found on the home 
page. Cancellation(s) can also he confirmed by calling the Ofice ofthe General Counsel at 850-413-6199. 

JURISDICTION 

"be Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utili@) 

Date Issued: June 20,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Po& Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opporhmity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Lakeland City Hall 

July 8,2008 at 1O:OO a.m. 

City Commission Chambers (3” Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is bearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall ~ 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Rosalie Oaks -Water 

A 

Residential & 
Commercial 
518 X 314" 
314" 
1 I' 
1-112" 

2 
3" 
4" 
6 
8 
10" 
Gallonage - 
Residential 
Block 1, 0-5,000 
Block 2, 5,000-10,000 
Block 3, >10,000 

Gallonage - 
Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 
$1 1.38 

$24.51 

$78.63 

$0.95 
$1.20 
$1.46 

$0.95 

$16.13 

C 
Proposed 
Unlimited 

Interim Rates 
$33.09 

$71.26 

$228.62 

$2.76 
$3.49 
$4.24 

$2.76 

$46.90 

D E 
Proposed Proposed 
Limited Final Uniform 

$28.87 $21.92 
$32.89 

$62.18 $54.81 
$109.62 

$199.48 $1 75.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

Interim Rates Rates 

$2.41 $3.80 
$3.04 $4.76 
$3.70 $4.76 

$2.41 $3.80 

$40.92 $40.92 



Rosalie Oaks -Wastewater 
A 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 
gal 
(proposed 6,000 cap) 
Commercial 
5/8 X 3/4 
314" 
1 'I 
1-1 12" 
2" 
3 
4" 
6 
8" 
1 0  
Gallonage Charge 

Bill at 5,000 gal. 

B C D E 
Proposed Proposed Proposed 

Rates Unlimited Limited Final 
Prior to Interim Interim Uniform 
Fillng Rates Rates Rates 
$15.51 $53.54 $28.22 $45.26 

$6.67 $23.02 $12.14 $8.73 

$45.26 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$48.86 $168.65 $88.91 $88.91 

$67.89 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearin&), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website -I under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.10l, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 20,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The putpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed iinal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: Lakeland City Hall 

July 8,2008 at 1000 a.m. 

City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Tbus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing OJ speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hour?.: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 



In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovev of 
the full rate so that its customers do not experience higher rate increases. 

Village Water - Water 

A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$12.98 
$12.98 
$32.44 
$64.87 

$103.80 
$207.61 
$324.41 

$1,038.02 

$2.51 
$2.51 
$2.51 
$2.51 

$25.53 

C 
Proposed 
Unlimited 

Interim Rates 
$25.72 
$25.72 
$64.29 

$128.56 

$205.71 
$41 1.43 
$642.90 

$2,057.11 

$4.97 
$4.97 
$4.97 
$4.97 

$50.59 

D E 
Proposed 
Limited Proposed Final 

Interim Rates Uniform Rates 
$20.80 $21.92 
$20.80 $32.89 
$52.00 $54.81 

$103.97 $109.62 

$166.37 $175.39 
$332.76 $350.79 
$519.97 $548.10 

$1,663.76 $1,096.2 1 
$1,753.93 
$2,521.28 

$4.02 
$4.02 
$4.02 
$4.02 

$40.92 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Village Water - Wastewater 

A 

Residential 
All Meter Sizes 
Gallonage Charge per 1,000 gal 
(proposed 6,000 cap) 
Commercial 
518 X 314 
314" 
I "  
1 - 112" 
2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage Charge 

Wastewater Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$42.73 
$42.73 

$1 06.8 1 
$213.61 
$341.77 
$683.53 

$1,068.03 
$3,417.63 

$3.89 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$115.93 $67.11 
$115.93 $67.11 
$289.78 $167.76 
$579.53 $335.50 
$927.23 $536.78 

$1,854.43 $1,073.55 
$2,897.58 $1,677.45 
$9,272.09 $5,367.73 

$10.55 $6.11 

E 
Proposed 

Final 
Uniform 

Rates 
$45.26 

$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1, I3 1.44 

$3,620.62 
$5,204.65 

$10.48 

$88.91 

$2,262.89 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may he higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also he 
provided on the Commission's website (ht~://www.usc.st.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.08l6,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9, 25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 20,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all wimesses have been heard 

Date and Time: 
Place: Lakeland City Hall 

July 8,2008 at 1O:OO a.m. 

City Commission Chambers (31d Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Cnce the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUT has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovely of 
the full rate so that its customers do not experience higher rate increases. 

Orange Hill I Sugar Creek - Water 

A 

Residential & 
Commercial 
5/8" X 3/4" 
314" 
I "  
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Rates Prior 
to Filing 

$9.49 
$9.49 

$24.05 
$48.10 

$76.93 

$1.39 
$1.39 
$1.39 
$1.39 

$16.44 

C 
Proposed 
Unlimited 

Interim Rates 
$14.22 
$14.22 
$36.05 
$72.10 

$115.31 

$2.08 
$2.08 
$2.08 
$2.08 

$24.64 

D 
Proposed 
Limited 

Interim Rates 
$14.22 
$14.22 
$36.05 
$72.10 

$115.31 

$2.08 
$2.08 
$2.08 
$2.08 

E 
Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$24.64 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staffwill attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office ofthe General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816,367.101, and 367.171, Florida Statutes, andany other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 





AOUA. - 
Aqua Utilities Florida, Inc 
1100 Thomas Avenue 
Leesburg, Florida 34748 

PRE-SORTED 
FIRST CLASS 
U.S. POSTAGE 

AOUA UTILITIES 
FLORIDA, INC. 

19399 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 20,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppomnity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Lakeland City Hall 

July 8,2008 at 1O:OO a.m. 

City Commission Chambers (34 Floor) 
228 S. Massachusetts Avenue 
Lakeland, FL 33801 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Polk County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Polk County Library 
City Hall - 228 S. Massachusetts Avenue 
Lakeland, Florida 33801 
Phone: 863.834.6000 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Gibsonia Estates - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B C D E 
Proposed Proposed 

Rates Prior Unlimited Limited Proposed Final 
to Filing Interim Rates Interim Rates Uniform Rates 

$5.65 $8.47 $8.47 $21.92 
$32.89 

$5.65 $8.47 $8.47 $54.81 
$109.62 

$5.65 

$0.67 
$0.67 
$0.67 
$0.67 

$8.47 

$1.00 
$1.00 
$1.00 
$1 .oo 

$8.47 

$1  .oo 
$1  .oo 
$1.00 
$1 .oo 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$9.00 $13.49 $13.49 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (bttp:/lwwwosc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Oflice of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 





AOUA. - 
Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
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U.S. POSTAGE 

AQUA UTILITIES 
FLORIDA, INC. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (utility) 

Date Issued .June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to cnmment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 16,2008 at 6:OO p.m. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSEANDPROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility‘s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: (352) 253-6180 



Orange County Libraly System 
101 E. Centxal Boulevard 
Orlando, FL 32801 
Phone: (407) 835-7323 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will he available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refond with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While ALJF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Skyerest - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 1/2" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$14.45 
$21.69 
$36.13 
$72.27 

$115.64 
$231.28 
$361.36 
$722.72 

$1,156.36 
$1,662.26 

$4.23 
$4.23 
$4.23 
$4.23 

$35.60 

C 
Proposed 
Unlimited 

Interim Rates 
$21.66 
$32.51 
$54.15 

$108.32 

$173.33 
$346.66 
$541.64 

$1,083.27 
$1,733.25 
$2,491.54 

$6.34 
$6.34 
$6.34 
$6.34 

$53.36 

D 
Proposed 
Limited 

Interim Rates 
$16.61 
$24.93 
$41.53 
$83.07 

$132.92 
$265.84 
$415.36 
$830.72 

$1,329.16 
$1,910.67 

$4.86 
$4.86 
$4.86 
$4.86 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate stmcture approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARTNGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (http://www.psc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9, 25-22, 25-30, and 28-106, Florida Administrative Code. 
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1100 Thomas Avenue 
Leesburg, Florida 34748 

PRE-SORTED 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pntnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25, 2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rztes or service. CUSTOMERS WHO WISII TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5 0 0  pm. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives fkom Aqua Utilities Florida, Inc. will be available one how before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Kings Cove - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$8.12 
$12.20 
$20.32 
$40.65 

$65.05 
$130.11 
$203.27 
$406.54 

$1.31 
$1.31 
$1.31 
$1.22 

$14.67 

C 
Proposed 
Unlimited 

Interim Rates 
$9.25 

$13.89 
$23.14 
$46.30 

$74.09 
$148.18 
$231.50 
$463.01 

$1.49 
$1.49 
$1.49 
$1.39 

$16.71 

D 
Proposed 
Limited 

Interim Rates 
$9.25 

$13.89 
$23.14 
$46.30 

$74.09 
$148.18 
$231.50 
$463.01 

$1.49 
$1.49 
$1.49 
$1.39 

$16.71 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$232 1.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Kings Cove - Wastewater 
A 

Residential 
518 X 314 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" x 314" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Wastewater hill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$9.24 
$13.84 
$23.07 
$46.17 
$73.84 

$147.73 
$230.77 
$461.59 

IO, 000 
$3.24 

$9.24 
$13.84 
$23.07 
$46.17 
$73.84 

$147.73 
$230.77 
$461.59 

$3.24 

$25.44 

C 
Proposed 
Unlimited 
Interim 
Rates 

$10.93 
$16.37 
$27.28 
$54.60 
$87.32 

$174.70 
$272.91 
$545.87 

IO, 000 
$3.83 

$10.93 
$16.37 
$27.28 
$54.60 
$87.32 

$174.70 
$272.91 
$545.87 

$3.83 

$30.09 

D E 

Proposed Proposed 
Limited Final Uniform 

Interim Rates 
$10.93 
$16.37 
$27.28 
$54.60 
$87.32 

$174.70 
$272.91 
$545.87 

10, 000 
$3.83 

$10.93 
$16.37 
$27.28 
$54.60 
$87.32 

$174.70 
$272.91 
$545.87 

$3.83 

$30.09 

Rates 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
6,000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1 ,I3 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate s t~c ture  approved by the Commission, the final rates for each 
individual system may be higher or lower than theutility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will anempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (httu:/lwww.psc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JLTRISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumkr, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppolblnity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all wihesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will he given an opporhmity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Senice 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County L i b r q  
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives kom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rnles on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customen do not experience higher rate increases. 

Grand Terrace - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1 11 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block3, >10,000 
Gallonage - Commercial 

B 
Rates 

Prior to 
Filing 

$9.90 
$14.86 
$24.76 
$49.49 

$79.20 
$158.39 
$247.48 
$494.98 
$791.96 

$1,138.43 

C 
Proposed 
Unlimited 

Interim Rates 
$14.84 
$22.27 
$37.1 1 
$74.18 

$118.71 
$237.41 
$370.94 
$741.92 

$1,187.06 
$1,706.37 

D 
Proposed 
Limited 

Interim Rates 
$14.84 
$22.27 
$37.1 1 
$74.18 

$118.71 
$237.41 
$370.94 
$741.92 

$1,187.06 
$1,706.37 

$2.14 $3.21 $3.21 
$2.14 $3.21 $3.21 
$2.14 $3.21 $3.21 
$2.14 $3.21 $3.21 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 $20.60 $30.88 $30.88 Water Bill at 5,000 gal. 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing($, Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (bt~://www.usc.state,fl.usn under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volnsia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 16,2008 at 6:OO p.m. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the bearing, customers will he given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns, 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the tahle below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the tahle below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC tules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Palms Mobile Home Park - Water 
A B 

Rates 
Residential & Prior to 
Commercial Filing 
518" X 314" $7.56 
314" $11.36 
1 " $18.91 
1-1/2" $37.85 

2" $60.54 
3" $121.08 
4" $189.20 
6" $378.39 
8" $605.43 
IO" $8 7 0.2 9 
Gallonage - Residential 
Block 1,O-5,000 $4.96 
Block 2,5,000-10,000 $4.96 
Block 3, >10,000 $4.96 
Gallonage - Commercial $4.96 

C 
Proposed 
Unlimited 

Interim Rates 
$11.33 
$17.03 
$28.34 
$56.73 

$90.74 
$181.48 
$283.59 
$567.16 
$907.47 

$1,304.46 

$7.43 
$7.43 
$7.43 
$7.43 

D 
Proposed 
Limited 

Interim Rates 
$9.56 

$14.36 
$23.91 
$47.86 

$76.55 
$153.11 
$239.25 
$478.48 
$765.58 

$1,100.50 

$6.27 
$6.27 
$6.27 
$6.27 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

Water Bill at 5,000 gal. $32.36 $48.50 $40.92 340.92 

Based upon the revenue requirement and rate smcture approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the bearing(s) will also he 
provided on the Commission's wehsite (h~://www.usc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be contimed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachna, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington couniies, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO pm. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an oppomnity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistake at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal oflice hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

4+ a. _, 

- .  

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will he available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Silver Lake Estates I Western Shores - Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
r 
I O  
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

B 
Rates 

Prior to 
Filing 

$7.64 
$11.48 
$19.12 
$38.24 

C 
Proposed 
Unlimited 

Interim Rates 
$11.45 
$17.21 
$28.66 
$57.32 

D E 
Proposed 
Limited Proposed Final 

Interim Rates Uniform Rates 
$11.45 $2 1.92 
$17.21 $32.89 
$28.66 $54.81 
$57.32 $109.62 

$61.18 $91.70 $91.70 $175.39 
$122.36 $183.40 $183.40 $3 5 0.7 9 
$191.19 $286.57 $286.57 $548.10 
$382.36 $573.11 $573.11 $1,096.2 1 
$611.78 $916.99 $916.99 $1,753.93 
$879.44 $l,3 18.1 8 $1,318.18 $2,521.28 

$1.31 $1.96 $1.96 $3.80 
$1.31 $1.96 $1.96 $4.76 
$1.31 $1.96 $1.96 $4.76 
$1.31 $1.96 $1.96 $3.80 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (http://www.psc.state.fl.usO under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25, 2008 

Notice is hereby given that the Florida Public Service Commission will bold customer service bearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 16,2008 at 6:OO p.m. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.61 80 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
f m l  rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

48 Estates -Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B C 
Rates Proposed 

Prior to Unlimited 
Filing Interim Rates 

$14.82 $23.60 
$22.20 $35.35 
$37.04 $58.98 
$74.08 $117.97 

$118.54 $188.77 
$237.07 $317.52 
$370.42 $589.88 
$740.85 $1,179.77 

$2.02 $3.22 
$2.02 $3.22 
$2.02 $3.22 
$2.02 $3.22 

$24.92 $39.68 

D 
Proposed 
Limited 

Interim Rates 
$23.60 
$35.35 
$58.98 

$117.97 

$188.77 
$377.52 
$589.88 

$1,179.77 

$3.22 
$3.22 
$3.22 
$3.22 

$39.68 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.16 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate shucture approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (hm:llwww.Dsc.state.fl.us~ under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, h e .  (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppomity to comment on the Utility’s proposed h a 1  rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSEANDPROCEDURE 

At the hearing, custamers will he given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OOp.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives &om Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a f m l  rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Carlton Village - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
Io" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

B 
Rates 

Prior to 
Filing 

$18.73 
$28.1 1 
$46.84 
$93.68 

$149.90 
$299.77 
$468.40 
$936.79 

$1,498.84 
$2,154.61 

$3.84 
$3.84 
$3.84 
$3.84 

C 
Proposed 
Unlimited 

Interim Rates 
$28.07 
$42.13 
$70.21 

$140.42 

$224.68 
$449.32 
$702.08 

$1,404.14 
$2,246.59 
$3,229.51 

$5.76 
$5.76 
$5.76 
$5.76 

D 
Proposed 
Limited 

Interim Rates 
$20.21 
$30.33 
$50.53 

$101.06 

$161.72 
$323.40 
$505.32 

$1 ,O 10.64 
$1,616.99 
$2,324.46 

$4.14 
$4.14 
$4.14 
$4.14 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

Water Bill at 5,000 gal. $37.93 $56.85 $40.92 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
tndividual system may be lugher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

lf settlement of the case or a named storm or other disaster requires cancelIation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (h~:llwww.usc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed h a 1  rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will he given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which canbe reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5 0 0  p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



. 

Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407335.7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Intaim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would he allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Haines Creek - Water 
A 

Residential & 
Commercial 
5/8" X 314'' 
314" 
1" 
I-1/2" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 
$9.54 
$14.30 
$23.85 
$47.70 
$76.32 
$152.65 
$238.52 
$457.13 

$1.53 
$1.53 
$1.53 
$1.53 

$17.19 

C 
Proposed 
Unlimited 

Interim Rates 
$16.26 
$24.37 
$40.65 
$81.30 
$130.09 
$260.19 
$406.55 
$779.17 

$2.61 
$2.61 
$2.61 
$2.61 

$29.30 

D 
Proposed 
Limited 

Interim Rates 
$16.26 
$24.37 
$40.65 
$81.30 
$130.09 
$260.19 
$406.55 
$779.17 

$2.61 
$2.61 
$2.61 
$2.61 

$29.30 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 
$109.62 
$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website -0 under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard,  DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and  

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pumam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMFRS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will he conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this bearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 b o w  
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives 6om Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Ravenswood -Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$13.30 
$19.95 
$33.21 
$64.8 1 

$103.67 
$207.34 
$323.95 
$647.92 

C 
Proposed 
Unlimited 

Interim Rates 
$20.74 
$31.12 
$51.80 

$101.08 

$161.69 
$323.38 
$505.26 

$1,010.54 

D 
Proposed 
Limited 

Interim Rates 
$20.74 
$31.12 
$51.80 

$101.08 

$16 1.69 
$323.38 
$505.26 

$1,010.54 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.8 1 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$1.88 $2.93 $2 93 $3 80 
$1 88 $2.93 $2 93 $4 76 
$1.88 $2.93 $2.93 $4 76 
$1.88 $2.93 $2.93 $3.80 

$22.70 $35.40 $35.40 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (http://www.psc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



IURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



AOUA. - 
~ 

Aqua Utilities Florida, Inc 
1100 Thomas Avenue 
Leesburg, Florida 34748 

PRE-SORTED 
FIRST CLASS 

U.S. POSTAGE 

AQUA UTILITIES 
FLORIDA, INC. 

19399 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been beard: 

Date and Time: 
Place: Mount Dora Community Center 

July 16, 2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NOWITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Cnde, outlining the Utility’s reqsest. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assisiance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
I100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County L i b r q  
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer senrice hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed h a 1  rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 16,2008 at 6:OO p.m. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will he given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum tiling requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, o u t l i g  the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leeshurg, Florida 34748 
Business Hours: 8:00 a.m. - 5:00 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.61 80 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customem do not experience higher rate increases. 

Quail Ridge -Water 
A 

Residential & 
Commercial 
518'' X 314" 
314" 
1" 
1-1/2" 

2" 
3" 
4" 
6" 
8" 
Io" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$21.86 
$32.81 
$54.68 

$109.35 

$174.98 
$349.93 
$546.77 

$1,093.55 
$1,749.66 
$2,515.16 

$3.52 
$3.52 
$3.52 
$3.52 

$39.46 

C 
Proposed 
Unlimited 

Interim Rates 
$32.77 
$49.18 
$81.96 

$163.90 

$262.27 
$524.50 
$819.54 

$1,639.10 
$2,622.54 
$3,769.93 

$5.28 
$5.28 
$5.28 
$5.28 

$59.15 

D 
Proposed 
Limited 

Interim Rates 
$22.67 
$34.02 
$56.70 

$113.40 

$181.45 
$362.88 
$567.00 

$1,134.01 
$1,8 14.40 
$2,608.22 

$3.65 
$3.65 
$3.65 
$3.65 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office ofthe General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.10l, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the TJtility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been beard 

Date and Time: 
Place: Mount Dora Community Center 

July 16, 2008 at 6:00 p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the bearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal ofice hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Libmy 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will he available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited lnterim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would he allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Tangerine - Water 
A 

Residential & 
Commercial 
518" X 3/4' 
314" 
I" 
1-112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

B 
Rates 

Prior to 
Filing 

$8.92 
$13.38 
$22.28 
$44.58 

$71.33 
$142.65 
$222.89 
$445.79 
$713.62 

$1,025.82 

$1.53 
$1.53 
$1.53 
$1.53 

C D E 
Proposed Proposed 
Unlimited Limited Proposed Final 

Interim Rates Interim Rates Uniform Rates 
$13.37 $13.37 $21.92 
$20.06 $20.06 $32.89 
$33.40 $33.40 $54.81 
$66.82 $66.82 $109.62 

$106.92 $106.92 
$213.82 $213.82 
$334.09 $334.09 
$668.19 $668.19 

$1,069.63 $1,069.63 
$1,537.59 $1,537.59 

$2.29 $2.29 
$2.29 $2.29 
$2.29 $2.29 
$2.29 $2.29 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

Based upon the revenue requirement and rate struchue approved by the Commission, the final rates for each 
individual system may he higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also he 
provided on the Commission's website (htb://www.nsc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also he confirmed by calling the Office ofthe General Counsel at 850413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant 
sections ofchapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,ZS-22,2530, and 28-106, Florida Administrative Code. 



AQUA. 
Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 

PRE-SORTED 
FIRST CLASS 
U.S. POSTAGE 

AQUA UTILITIES 
FLORIDA, INC. 

19399 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utitity) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, SUmter, 
Volusia and Washington counties, Florida. The purpose ofthe customer service bearings is to allow customers the 
opportunity to comment on the Utility’s proposed fd rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all wimesses have been heard: 

Date and Time: 
Place: Mount Dora Community Center West Pasco County Government Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora, FL 

August 22,2008 at 4:OO p.m. 

County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All wimesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum tiling requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an hitial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal ofice hours at 
the Utility’s ofice, the Lake, Orange, and Sumter County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OOp.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

Clark Maxwell Library 
1405 CR 526-A 
Sumterville, FL 33585 
Phone: 352.568.3074 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to r e h d  with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

The Woods - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
I"  
1 - 112" 

2" 
3" 
4" 
6" 
8" 
1 0  
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$16.40 
$24.62 
$41.02 
$82.03 

$13 1.24 
$262.47 
$410.10 
$820.25 

$1,312.36 

$3.09 
$3.09 
$3.09 
$3.09 

$31.85 

C 
Proposed 
Unlimited 

Interim Rates 
$45.92 
$68.93 

$114.85 
$229.67 

$367.46 
$734.89 

$1,148.23 
$2,296.61 
$3.674.46 

$8.65 
$8.65 
$8.65 
$8.65 

$89.18 

D 
Proposed 
Limited 

Interim Rates 
$21.07 
$3 1.63 
$52.70 

$105.39 

$168.6 1 
$337.21 
$526.89 

$1,053.83 
$1,686.08 

$3.97 
$3.97 
$3.97 
$3.97 

$40.92 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.16 
$3.80 

$40.92 



The Woods - Wastewater 
A 

Residential 
AU meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" x 314" 
314" 
I "  
1-112" 
2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$15.74 
6,000 
$4.10 

C D E 
Proposed 
Unlimited Proposed Proposed 

Rates Interim Rates Rates 
Interim Limited Final Uniform 

$49.49 $38.62 $45.26 
6,000 6,000 6,000 

$12.89 $10.06 $8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$36.24 $113.95 $88.91 $88.91 

Based upon the revenue requirement and rate structure approved by the Commissiou, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (bttD://~.psc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199, 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putuam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Ioc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, htnam, Seminole, Sumter, 
Volusia and Washmgton counties, Florida. The purpose of the customer service hearings is to allow customers the 
opporhmity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All wihlesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1 1  00 Thomas Avenue 
Leeshurg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives from Aqua Utilities Florida, h c .  will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Picciola Island - Water 
A 

Residential & 
Commercial 
518" X 314" 
314' 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

B 
Rates 

Prior to 
Filing 

$10.63 
$15.94 
$26.60 
$53.17 

$85.08 
$170.15 
$265.87 
$531.75 
$850.79 

$1,223.02 

$2.95 
$2.95 
$2.95 
$2.95 

C 
Proposed 
Unlimited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

D 
Proposed 
Limited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$3 5 0.7 9 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

Water Bill at 5,000 gal. $25.38 $38.04 $38.04 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearin&), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (ht~://www.usc.state.fl.us0 under the Hot Topics link found on the home 
page. Cancellation(s) can also be continned by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTlMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 16, 2008 at 6:OO pm. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
h a 1  rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -''Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Morningview - Water 
A 

Residential & 
Commercial 
5i8" X 3i4" 
314" 
1" 
1 - 1i2" 

2" 
3" 
4" 
6" 
8" 
Io" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$18.31 
$27.46 
$45.79 
$91.57 

$146.51 
$293.03 
$457.84 
$915.71 

$1,465.13 
$2,106.12 

$3.88 
$3.88 
$3.88 
$3.88 

$37.71 

C 
Proposed 
Unlimited 

Interim Rates 
$27.44 
$41.16 
$68.63 

$137.25 

$219.60 
$439.22 
$686.25 

$1,372.54 
$2,196.06 
$3,156.83 

$5.82 
$5.82 
$5.82 
$5.82 

$56.52 

D 
Proposed 
Limited 

Interim Rates 
$19.87 
$29.80 
$49.69 
$99.36 

$158.98 
$317.97 
$496.8 1 
$993.66 

$1,589.85 
$2,285.40 

$4.21 
$4.21 
$4.21 
$4.21 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.8 1 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Morningview - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
I" 
1-112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$24.40 
6,000 
$7.57 

$24.40 
$36.62 
$61.02 

$122.02 
$195.22 
$390.46 
$610.08 

$1,220.18 
$1,952.30 
$2,806.43 

$9.11 

$62.25 

C 
Proposed 
Unlimited 
Interim 
Rates 

$49.79 
6,000 

$15.45 

$49.79 
$74.73 

$124.52 
$249.00 
$398.38 
$796.81 

$1,244.98 
$2,490.00 
$3,984.03 
$5,727.04 

$18.59 

$127.03 

D E 
Proposed Proposed 
Limited Final Uniform 

$34.85 $45.26 
6,000 6,000 

$10.81 $8.73 

$34.85 $45.26 
$52.30 $67.89 
$87.15 $113.14 

$174.28 $226.29 
$278.83 $362.06 
$557.68 $724.12 
$871.36 $l,13 1.44 

$1,742.75 $2,262.89 
$2,788.42 $3,620.62 
$4,008.35 $5,204.65 

$13.01 $10.48 

$88.91 $88.91 

Interim Rates Rates 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearin&), Commission 
staffwill attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (h~:llwww.usc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confiied by calling the Ofice of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or senice. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shalt be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is bearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: Si00 a.m. - 5:OO pm. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives kom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC d e s  on a final rate increase and 
f m l  rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

East Lake Harris Estates - Water 
A B 

Rates 
Residential & Prior to 
Commercial Filing 
518" X 314" $8.53 
314" $12.81 
1" $21.36 
1 - 1/2" $42.69 

2" $68.31 
3" $136.65 
4" $213.51 
6" $427.03 
8" $683.25 
10" $982.19 
Gallonage - Residential 
Block 1,O-5,000 $4.86 
Block 2,5,000-10,000 $4.86 
Block 3, >10,000 $4.86 
Gallonage - Commercial $4.86 

C 
Proposed 
Unlimited 

Interim Rates 
$12.79 
$19.20 
$32.02 
$63.99 

$102.39 
$204.82 
$320.03 
$640.07 

$1,024.1 1 
$1,472.19 

$7.28 
$7.28 
$7.28 
$7.28 

Water Bill at 5,000 gal. $32.83 $49.21 

D 
Proposed 
Limited 

Interim Rates 
$10.63 
$15.97 
$26.62 
$53.21 

$85.14 
$170.32 
$266.12 
$532.26 
$851.62 

$1,224.22 

$6.06 
$6.06 
$6.06 
$6.06 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commissiou's website (h~:/lwww.usc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



AOUA. - 
Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 

PRE-SORTED 
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U.S. POSTAGE 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Iuc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, F’utnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opporhlnity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6 0 0  p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opporhmity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will he available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water hill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC d e s  on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Imperial Mobile Terrace - Water 
A 

Residential & 
Commercial 
518" x 314" 
314" 
I" 
1.112" 

2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >IO,OOO 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$10.63 
$15.94 
$26.60 
$53.17 

$85.08 
$170.15 
$265.87 
$531.75 
$850.79 

$1,223.02 

$2.95 
$2.95 
$2.95 
$2.95 

$25.38 

C D 
Proposed Proposed 
Unlimited Limited 

Interim Rates Interim Rates 
$15.93 $15.93 
$23.89 $23.89 
$39.87 $39.87 
$79.70 $79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$38.04 $38.04 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may he higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also he 
provided on the Commission's wehsite (h~://www.psc.state.fl.usn under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



AOUA. 'L 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 

PRESORTED 
FIRST CLASS 
U.S. POSTAGE 

AQUA UTILITIES 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, h e .  (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will he given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME RECATJSE THE SERVICE HEARING MAY R E  

~~~ ~~~ ~ ~~~~~~. ~ _ _ _  _ _  
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one bow before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Friendly Center- Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >IO,OOO 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$15.84 
$23.77 
$39.62 
$79.25 

$126.79 
$253.59 
$396.23 
$792.45 

$1,267.93 
$1,822.65 

$4.09 
$4.09 
$4.09 
$4.09 

C 
Proposed 
Unlimited 

Interim Rates 
$23.74 
$35.63 
$59.39 

$118.79 

$190.04 
$380.10 
$593.90 

$1,187.79 
$1,900.48 
$2,731.94 

$6.13 
$6.13 
$6.13 
$6.13 

D E 
Proposed 
Limited Proposed Final 

Interim Rates Uniform Rates 
$17.86 $21.92 
$26.80 $32.89 
$44.67 $54.81 
$89.36 $109.62 

$142.97 
$285.94 
$446.78 
$893.55 

$1,429.70 
$2,055.19 

$4.61 
$4.61 
$4.61 
$4.61 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$36.29 $54.39 $40.92 $40.92 

Based upon the revenue requirement and rate shucture approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARlNGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearin&), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (htto://www.Dsc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be continned by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.08l,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 



AOUA. - 
Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 

FIRST CLASS 
U.S. POSTAGE 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pntnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will bold customer service hearings in the ahove- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pumam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will he conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 16,2008 at 6:OO p.m. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, FL 32778 
Phone: (352) 253-6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: (407) 835-7323 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF bas proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC tules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Hobby Hills -Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
Io" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$9.90 
$14.86 
$24.76 
$49.49 

$79.20 
$158.39 
$247.48 
$494.98 
$791.96 

$1,138.43 

$2.14 
$2.14 
$2.14 
$2.14 

$20.60 

C 
Proposed 
Unlimited 

Interim Rates 
$14.84 
$22.27 
$37.1 1 
$74.18 

$118.71 
$237.41 
$370.94 
$741.92 

$1,187.06 
$1,706.37 

$3.21 
$3.21 
$3.21 
$3.21 

$30.88 

D E 
Proposed 
Limited Proposed Final 

Interim Rates Uniform Rates 
$14.84 $21.92 
$22.27 $32.89 
$37.1 1 $54.81 
$74.18 $109.62 

$118.71 
$237.41 
$370.94 
$741.92 

$1,187.06 
$1,706.37 

$3.21 
$3.21 
$3.21 
$3.21 

$175.39 
$3 5 0.7 9 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$30.88 $40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~://www.osc.state.fl.us~ under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the ahove- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity tn comment on the IJtility’s proposed fmal rates or service CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: Mount Dora Community Center 

July 16, 2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water hill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Piney Woods - Water 
A 

Residential & 
Commercial 
5/8'< x 3/4" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6 
8" 
10" 
Gallonage - Residential 
Block 1,0-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$16.33 
$24.48 
$40.81 
$81.58 

$130.54 
$261.08 
$407.95 
$815.90 

$1,305.42 
$1,876.57 

$2.72 
$2.72 
$2.72 
$2.72 

$29.93 

C 
Proposed 
Unlimited 

Interim Rates 
$24.48 
$36.69 
$61.17 

$122.28 

$195.66 
$391.33 
$611.47 

$1,222.94 
$1,956.67 
$2,812.76 

$4.08 
$4.08 
$4.08 
$4.08 

$44.86 

D 
Proposed 
Limited 

Interim Rates 
$22.33 
$33.47 
$55.80 

$111.54 

$178.47 
$356.95 
$557.75 

$1,115.49 
$1,784.76 
$2,565.63 

$3.72 
$3.72 
$3.72 
$3.72 

$40.92 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~:llwww.psc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also he confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevacd, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or sevice. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 600 p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
3 12 W. Main Street 
Tavares, FL 32778 
Phone: (352) 253-6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: (407) 835-7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
atlet the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Skycrest - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block I ,  0-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$14.45 
$2 1.69 
$36.13 
$72.27 

$115.64 
$231.28 
$361.36 
$722.72 

$1,156.36 
$1,662.26 

$4.23 
$4.23 
$4.23 
$4.23 

$35.60 

C 
Proposed 
Unlimited 

Interim Rates 
$21.66 
$32.51 
$54.15 

$108.32 

$173.33 
$346.66 
$541.64 

$1,083.27 
$1,733.25 
$2,491.54 

$6.34 
$6.34 
$6.34 
$6.34 

$53.36 

D 
Proposed 
Limited 

Interim Rates 
$16.61 
$24.93 
$41.53 
$83.07 

$132.92 
$265.84 
$415.36 
$830.72 

$1,329.16 
$1,910.67 

$4.86 
$4.86 
$4.86 
$4.86 

$40.92 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$3 5 0.7 9 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (bttp:llwww.psc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



SURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Iuc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard. DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will he conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 16,2008 at 6:OO pm. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARlNG TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing bas not been established. Once the official date of filing is estahlished, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Library System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before ,and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC d e s  on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Venetian Village - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1 
1 - 112" 

2 I' 
3" 
4" 
6" 
8" 

Gallonage - Residential 
Block I ,  0-5,000 

Block 2,5,000-10,000 
Block3, >10,000 
Gallonage. Commercial 

Water Bill at 5,000 gal. 

10" 

B 
Rates 

Prior to 
Filing 

$10.28 
$15.44 
$25.71 
$51.43 

$82.28 
$164.57 
$257.13 
$514.27 
$822.82 

$1,182.82 

$3.89 
$3.89 
$3.89 
$3.89 

$29.73 

C 
Proposed 
Unlimited 

Interim Rates 
$15.41 
$23.14 
$38.54 
$77.09 

$123.33 
$246.67 
$385.41 
$770.83 

$1,233.3 1 
$1,772.91 

$5.83 
$5.83 
$5.83 
$5.83 

$44.56 

D 
Proposed 
Limited 

Interim Rates 
$14.15 
$21.25 
$35.39 

$113.25 
$226.51 
$353.91 
$707.83 

$1,132.52 
$1,628.02 

$5.35 
$5.35 
$5.35 
$5.35 

$40.92 

$70.79 

E 
Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Venetian Village - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
3/41 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$20.45 
6,000 
$5.97 

$20.45 
$30.67 
$51.12 

$102.24 
$163.55 
$327.15 
$511.16 

$1,022.32 
$1,635.69 
$2,35 1.3 1 

$7.16 

$50.30 

C D E 
Proposed 
Unlimited Proposed Proposed 
Interim Limited Final Uniform 
Rates Interim Rates Rates 

$41.73 $36.15 $45.26 
6,000 6,000 6,000 

$12.18 $10.55 $8.73 

$41.73 
$62.59 

$104.32 
$208.64 
$333.75 
$667.61 

$1,043.12 
$2,086.23 
$3,337.93 
$4,798.28 

$14.61 

$102.65 

$36.15 
$54.21 
$90.36 

$180.72 
$289.09 
$578.27 
$903.52 

$1,807.05 
$2,891.24 
$4,156.16 

$12.66 

$88.91 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties, Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~://www.Dsc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pntnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opporhmity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TulE BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the bearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this bearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing OJ speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, P o 4  Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customem the 
opportunity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to yon will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: July 16,2008 at 6:OO p.m. 
Place: Mount Dora Community Center 

520 Baker Street 
Mount Dora 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opporhmity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is bearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (T’DD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility‘s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 200 p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: June 25,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The putpose of the customer service hearings is to allow customers the 
oppomnity to comment on the Utility’s proposed final rates or service. CUSTOWXRS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: Mount Dora Community Center 

July 16,2008 at 6:OO p.m. 

520 Baker Street 
Mount Dora, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case da t ing  to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of fding has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Lake and Orange County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5 0 0  p.m. Monday-Friday 
Phone: 352.435.4027 

Lake County Library 
312 W. Main Street 
Tavares, FL 32778 
Phone: 352.253.6180 



Orange County Libraw System 
101 E. Central Boulevard 
Orlando, FL 32801 
Phone: 407.835.7323 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Stone Mountain - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >IO,OOO 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$27.59 
$41.37 
$68.97 

$137.98 

$220.70 
$441.45 
$689.75 

$2,207.20 
$3,172.84 

$2.97 
$2.97 
$2.97 
$2.97 

$42.44 

$1,379.49 

C 
Proposed 
Unlimited 

Interim Rates 
$41.35 
$62.01 

$103.38 
$206.82 

$330.80 
$661.68 

$1,033.86 
$2,067.70 
$3,308.34 
$4,755.72 

$4.45 
$4.45 
$4.45 
$4.45 

$63.61 

D 
Proposed 
Limited 

Interim Rates 
$27.59 
$41.37 
$68.97 

$137.98 

$2 2 0.7 0 
$441.45 
$689.75 

$2,207.20 
$3,172.84 

$1,379.49 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$2.97 $3.80 
$2.97 $4.76 
$2.97 $4.76 
$2.97 $3.80 

$42.44 $40.92 

Based upon the revenue requirement and rate stmcture approved by the Commission, the h a 1  rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the heahg(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the bearing(s) will also be 
provided on the Commission's website (bttD:/lwww.~sc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be con t i i ed  by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections ofchapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 28, 2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opporm~ity to comnent an the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

July 17,2008 at 1000 a.m. and 6:OO p.m. 
Canterbury Retreat & Conference Center 
1601 Alafaya Trail 
Oviedo, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407: Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this bearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Brevard and Seminole County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:00 pm. Monday-Friday 
Phone: 352.435.4027 

Central Brevard Library and Reference Center 
308 Forrest Avenue 
Cocoa, FL 32922 



Seminole County Library 
1101 East First Street 
Sanford, FL 32771 
Phone: 407.665.031 1 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will he available one hour before and 
after the Commission’s service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -“Proposed Limited Interim Rates” which, if approved by the 
Commission, would go into effect subject to r e h d  with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -“Proposed Unlimited Interim Rates”, under A m ’ s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Kingswood -Water 
A 

Residential & 
Commercial 
518” X 314” 
314” 
1” 
1-112“ 

2” 
3” 
4” 
6“ 
8” 
I O  
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block3,>10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$10.63 
$15.94 
$26.60 
$53.17 

$85.08 
$170.15 
$265.87 
$531.75 
$8 5 0.7 9 

$1,223.02 

$2.95 
$2.95 
$2.95 
$2.95 

$25.38 

C 
Proposed 
Unlimited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$38.04 

D 
Proposed 
Limited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$38.04 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility’s proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties, Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission’s website (bttD:llwww.psc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, h e .  (Utility) 

Date Issued: June 28,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The pupose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed faal  rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 17,2008 at 1O:OO a.m. and 6:OO p.m. 
Place: Canterbury Retreat & Conference Center 

1601 Alafaya Trail 
Oviedo, FL 

PURPOSE AND PROCEDURE 

At the bearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Brevard and Seminole County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Central Brevard Library and Reference Center 
308 Forrest Avenue 
Cocoa, FL 32922 



Seminole County Library 
1101 East First Street 
Sanford, FL 32771 
Phone: 407.665.031 1 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC mles on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customem do not experience higher rate increases. 

Chuluota - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
I-1/2" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block3, >10,000 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B C D E 
Rates Proposed Proposed 

Prior to Unlimited Limited Proposed Final 
Filing Interim Rates Interim Rates Uniform Rates 

$10.25 
$15.39 
$25.64 
$51.29 

$82.07 
$164.14 
$256.46 
$512.93 
$820.69 

$1,179.75 

$3.89 
$3.89 
$3.89 
$3.89 

$29.70 

$15.36 
$23.07 
$38.43 
$76.88 

$123.01 
$246.03 
$384.40 
$768.82 

$1,230.12 
$1,768.3 1 

$5.83 
$5.83 
$5.83 
$5.83 

$44.52 

$14.12 
$2 1.20 
$35.33 
$70.67 

$113.07 
$226.15 
$353.34 
$706.70 

$1,130.73 
$1,625.43 

$5.36 
$5.36 
$5.36 
$5.36 

$40.92 

$2 1.92 
$32.89 
$54.8 1 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 

$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

$1,753.93 



Chuluota - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$22.01 
6,000 
$8.01 

$22.01 
$33.03 
$55.03 

$110.05 
$176.09 
$352.17 
$550.28 

$1,100.56 
$1,760.89 
$2,531.29 

$9.60 

$62.06 

C D E 
Proposed 
Unlimited Proposed Proposed 

Rates Interim Rates Rates 
Interim Limited Final Uniform 

$44.92 
6,000 

$16.35 

$44.92 
$67.40 

$112.30 
$224.58 
$359.34 
$718.67 

$1,122.95 
$2,245.90 
$3,593.42 
$5,165.57 

$19.59 

$126.64 

$31.53 $45.26 
6,000 6,000 

$11.48 $8.73 

$31.53 
$47.32 
$78.84 

$157.66 
$252.27 
$504.53 
$788.36 

$1,576.7 1 
$2,522.73 
$3,626.44 

$13.75 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$413 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 $88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website -4 under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putuam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 28,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOVSRS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARTNG TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: 

July 17,2008 at 1O:OO a.m. and 6:OO p.m 
Canterbury Retreat & Conference Center 
160 1 Alafaya Trail 
Oviedo, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportmity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 bows 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Brevard and Seminole County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 500 p.m. Monday-Friday 
Phone: 352,435,4027 

Central Brevard Library and Reference Center 
308 Forrest Avenue 
Cocoa, FL 32922 



Seminole County Library 
1101 East First Street 
Sanford, FL 32771 
Phone: 407.665.031 1 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Oakwood - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2, 5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$10.63 
$16.14 
$26.60 
$53.17 

$85.08 
$170.15 
$265.87 
$531.75 
$850.79 

$1,223.02 

$2.95 
$2.95 
$2.95 
$2.95 

$25.38 

C 
Proposed 
Unlimited 

Interim Rates 
$15.93 
$24.19 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$38.04 

D 
Proposed 
Limited 

Interim Rates 
$15.93 
$24.19 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$38 04 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnarn, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 28,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the ahove- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pntnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or scrviccc. CUSTCMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: July 17,2008 at 1O:OO a.m. and 6:OO p.m. 
Place: Canterbuty Retreat & Conference Center 

1601 Alafaya Trail 
Oviedo, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407. Florida Administrative Code, outlining the Utility’s request 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Brevard and Seminole County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:00 p.m. Monday-Friday 
Phone: 352.435.4027 

Central Brevard Library and Reference Center 
308 Forrest Avenue 
Cocoa, FL 32922 



Seminole County Library 
1101 East First Street 
Sanford, FL 32771 
Phone: 407.665.031 1 

In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will he available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Harmony Homes - Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 1i2" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$21.02 
$31.54 
$52.58 

$105.13 

$168.23 
$336.44 
$525.69 

$1,05 1.38 
$1,682.2 1 
$2,418.77 

$3.58 
$3.58 
$3.58 
$3.58 

$38.92 

C 
Proposed 
Unlimited 

Interim Rates 
$31.51 
$47.27 
$78.81 

$157.58 

$252.16 
$504.28 
$787.95 

$1,575.90 

$3,625.46 

$5.37 
$5.37 
$5.37 
$5.37 

$58.34 

$2,521 44 

D 
Proposed 
Limited 

Interim Rates 
$22.10 
$33.16 
$55.28 

$110.53 

$176.87 
$353.73 
$552.70 

$1,105.41 
$1,768.65 
$2,543.06 

$3.76 
$3.76 
$3.76 
$3.76 

$40.92 

E 
Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

Based upon the revenue requirement and rate structure approved by the Commission, the h a 1  rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (httu:i/www.vsc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JUlUSDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.08l,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pntnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued June 28,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fnal :z-tes or servicc. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service bearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: 

July 17, 2008 at 1O:OO a.m. and 6:OO p.m. 
Canterbury Retreat & Conference Center 
1601 Alafaya Trail 
Oviedo, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Brevard and Seminole County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Central Brevard Library and Reference Center 
308 Forrest Avenue 
Cocoa, FL 32922 



Seminole County Library 
1101 East First Street 
Sanford, FL 32771 
Phone: 407.665.031 1 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

For the wastewater systems, AUF is proposing uniform wastewater rates which result in a monthly bill of $88.9 1 
based on 5,000 gallons of usage per month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Florida Central Commerce Park - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Wastewater hill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$38.72 
$58.08 
$96.79 

$193.58 
$309.73 
$619.44 
$967.90 

$1,935.82 
$3,097.29 
$4,452.36 

$5.22 

$22.95 

C D E 
Proposed 
Unlimited Proposed Proposed 

Rates Interim Rates Rates 
Interim Limited Final Uniform 

$45.26 
6,000 
$8.73 

$79.02 
$118.52 
$197.52 
$395.04 
$632.06 

$1,264.08 
$1,975.18 
$3,950.40 
$6,320.59 
$9,085.86 

$10.65 

$58.34 
$87.51 

$145.83 
$291.65 
$466.65 
$933.27 

$1,458.27 
$2,916.57 
$4,666.48 
$6,708.08 

$7.86 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$31.62 $3 1.62 $88.91 

Based upon the revenue requirement and rate strclcture approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (httD:/lwww.psc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued: July 2,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: 

July 30,2008 at 1O:OO a.m. (CDT) 
Washington County Commission Board Room 
1331 South Blvd. 
Chipley, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of tiling is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Zhility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum tiling requirements are available for inspection during normal office hours at 
the Utility’s office and the Washington County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Washington County Library 
1444 Jackson Avenue 
Chipley, FL 32428 

i 



In addition, customer service representatives from Aqua Ut 
after the Commission's service heanng to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers (See Column E on the table below) For the wastewater systems, AUF IS 

proposing uniform wastewater rates which result In a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed intenm rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect SubJect to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the intenm rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

es Flonda, Inc. will be available one hour before and 

Sunny Hills - Water 
A B C D E 

Rates Proposed Proposed 
Residential & Prior to Unlimited Limited Proposed Final 
Commercial Filing Interim Rates Interim Rates Uniform Rates 
518" X 314" $11.70 $17 54 $13.98 $21.92 
314" $17 57 $26.34 $20.99 $32 89 
1" $29.27 $43.87 $34.97 $54.81 
1-112'' $58 54 $87 74 $69.94 $109.62 

2" $93.67 $140.40 $111.91 $175 39 
3" $187.34 $280.80 $223.82 $350 79 
4" $292.72 $438 75 $349.73 $548 10 
6 $585.42 $877 48 $699.43 $1,096 21 

10" $1,346.47 $2,018.20 $1,608.69 $2,521 2 8  
Gallonage - Residential 
Block 1,0-5,000 $4.51 $6.76 $5.39 $3.80 
Block 2,5,000-10,000 $4.51 $6 76 $5.39 $4.76 
Block 3, >10,0oO $4.5 1 $6.76 $5.39 $4.76 
Gallonage - Commercial $4.5 1 $6 16 $5.39 $3.80 

8" $936.68 $1,403.97 $1,119.09 $1,753.93 



Sunny Hills - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1.000 gallons 
Commercial 
518" X 314" 
314" 
1 " 
1.112 
2" 
3" 
4" 
6 
8" 
1 0  
Gallonage charge 

B 

Rates Prior 
to Filing 

$19.74 
6,000 
$8.31 

$19.74 
$29.60 
$49.33 
$98.68 

$157.88 
$3 15.78 
$493.38 
$986.79 

$1,578.85 
$2,269.59 

$10.01 

C 
Proposed 
Unlimited 

Interim 
Rates 

$40.28 
6,000 

$16.96 

$40.28 
$60.40 

$100.67 
$201.37 
$322.18 
$644.41 

$1,006.83 
$2,013.73 
$3,221.94 
$4,631.52 

$20.43 

D 

Proposed 
Limited 

Interim Rates 
$28.64 
6,000 

$12.05 

$28.64 
$42.94 
$71.56 

$143.15 
$229.03 
$458.08 
$715.72 

$1,431.48 
$2,290.35 
$3,292.37 

$14.52 

E 
Proposed 

Final Uniform 
Rates 

$45.26 
6,000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellationfs) of the hearingb), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website (httu://www.Dsc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any otherrelevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22.25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued July 8,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the ahove- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppurtunity to comment on the Utility’sproposed fmal rates or service. CUSTOMEXS WHO UiISEf TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WIRJESSES ARE PRESENT TO TESTIFY. 

If you were unable to attend the service hearing on July 7,2008 in Sebring, FL, another customer service hearing 
will be conducted at the following times and places, and will continue until all witnesses have been heard 

Date and Time: August 7,2008 at 6:OO p.m. 
Place: Greenacres City Hall 

City Commission Chambers 
5800 Melaleuca Lane 
Greenacres, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the appkation to determLie if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice will he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Lee County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Ft. Myers - Lee County Library 
2050 Central Avenue 
Fort Myers, FL 33901 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below.) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below.) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

South Seas - Wastewater 
A B 

Residential 
518 X 314 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gal 

Rates Prior to 
Filing 

$28.61 
$71.54 

$143.07 
$228.89 
$500.77 
$858.45 

$1,789.03 
10,000 
$3.94 

Wastewater Bill at 5,000 gallons $48.31 

Commercial 
518" X 314" 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage charge 

$28.61 

$71.54 
$143.07 
$228.89 
$500.77 
$858.45 

$1,789.03 

$4.71 

C D E 
Proposed 
Unlimited Proposed Limited Proposed Final 

Interim Rates Interim Rates Uniform Rates 
$48.38 

$120.98 
$241.95 
$387.08 
$846.87 

$1,451.75 
$3,025.47 

10,000 
$6.66 

$81.68 

$48.38 

$120.98 
$241.95 
$387.08 
$846.87 

$1,45 1.75 
$3,025.47 

$7.97 

$48.38 
$120.98 
$24 1.95 
$387.08 
$846.87 

$1,45 1.75 
$3,025.47 

I0,OOO 
$6.66 

$81.68 

$48.38 

$120.98 
$241.95 
$387.08 
$846.87 

$1,451.75 
$3,025.47 

$7.97 

$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
$45.26 
6,000 
$8.73 

$88.91 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (httD:Nwww.usc.state.fl.usO under the Hot Topics l i  found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 



JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.08l,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
andRules 25-9,25-22,2530, and 28-106, Florida Administrative Code. 



AOUA. \ 

Aqua Utilities Florida, Inc 
11 DO Thomas Avenue 
Leesburg, Florida 34748 

AQUA UTILITIES 

19399 



Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued July 8,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment oii the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: August 7, 2008 at 6:OO p.m. 
Place: Greenacres City Hall 

City Commission Chambers 
5800 Melaleuca Lane 
Greenacres, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of fh hes not beeu established Once the officia! dzte of filing is estsblishd, Iiiitial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s ofice and the Palm Beach County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Palm Beach County Library 
3650 Summit Boulevard 
West Palm Beach, FL 33406 
Phone: (561) 233-2600 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after tbe Commission's service bearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below.) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below.) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Lake Osborne - Water 
A B C 

Rates Proposed 
Residential & Prior to Unlimited 
Commercial Filing Interim Rates 
518" X 3/4" $4.23 $11.54 
314" $6.33 $17.27 
1" $10.58 $28.86 
1 - 112" $21.14 $57.67 

2" $33.83 $92.28 
3" $67.66 $184.57 
4" $105.71 $288.36 
6" $211.42 $576.73 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 $2.03 $5.54 

Block2,5,000-10,000 $2.03 $5.54 
Block 3, >10,000 $2.03 $5.54 
Gallonage - Commercial $2.03 $5.54 

Water Bill at 5,000 gal. $14.38 $39.23 

EMERGENCY CANCELLATION OF HEARINGS 

D 
Proposed 
Limited 

Interim Rates 
$11.54 
$17.27 
$28.86 
$57.67 

$92.28 
$184.57 
$288.36 
$576.73 

$5.54 
$5.54 
$5.54 
$5.54 

$39.23 

E 

Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's wehsite (h~:/lwww.vsc.st,fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the OEce of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceediig by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Pntnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued July 24,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opprhmity to comment on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISE TO PKESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

August 22,2008 at 400 p.m. 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an o p p o ~ i t y  to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not hem estahlished Once the official date of filing i n  established, an hitial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can he reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Pasco and Sumter County Libraries as follows: 

Aqua Utilities Florida, Iuc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library -Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
727.861.3049 



Clark Maxwell Libraq 
1405 CR 526-A 
Sumterville, FL 33585 
Phone: 352.568.3074 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

The Woods - Water 
A 

Residential & 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 

Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 

Gallonage - Commercial 

B 
Rates 

Prior to 
Filing 

$16.40 
$24.62 
$41.02 
$82.03 

$13 1.24 
$262.47 
$410.10 
$820.25 

$1,312.36 

$3.09 
$3.09 
$3.09 
$3.09 

C 
Proposed 
Unlimited 

Interim Rates 
$45.92 
$68.93 

$114.85 
$229.67 

$367.46 
$734.89 

$1,148.23 
$2,296.61 
$3.674.46 

$8.65 
$8.65 
$8.65 
$8.65 

D 
Proposed 
Limited 

Interim Rates 
$21.07 
$3 1.63 
$52.70 

$105.39 

$168.6 1 
$337.21 
$526.89 

$1,053.83 
$1,686.08 

$3.97 
$3.97 
$3.97 
$3.97 

E 
Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

Water Bill at 5,000 gal. $31.85 $89.18 $40.92 $40.92 



The Woods - Wastewater 
A 

Residential 
All meter sues 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
I" 
1 - li2" 
2 I' 
3" 
4" 
6" 
8" 
IO" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B C D E 
Proposed 
Unlimited Proposed Proposed 

Rates Prior Interim Limited Final Uniform 

$15 74 $49.49 $38.62 $45.26 
6,000 6,000 6,000 6,000 
$4.10 $12.89 $10.06 $8.73 

$45.26 
$67.89 
$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262 89 
$3,620.62 
$5,204 65 

$10.48 

$36.24 $113.95 $88.91 $88.91 

to Filing Rates Interim Rates Rates 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~://www.Dsc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes. 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued July 24,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed fmal rates or scrvice. CUSTOMERS WHO WISH TO PRESEh’I 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

August 22, 2008 at 4:OO p.m. 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commissiou 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is estabgsshed, an Icitial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Pasco and Sumter County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
727.861.3049 



Clark Maxwell Librruy 
1405 CR 526-A 
Sumterville, FL 33585 
Phone: 352.568.3074 

In addition, customer service representatives kom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concern. 

AUF is proposing a uniform water rate that will result in a monthly water hill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

The Woods - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B C D E 
Rates Proposed Proposed 

Prior to Unlimited Limited Proposed Final 
Filing Interim Rates Interim Rates Uniform Rates 

$16.40 
$24.62 
$41.02 
$82.03 

$131.24 
$262.41 
$410.10 
$820.25 

$1,312.36 

$3.09 
$3.09 
$3.09 
$3.09 

$31.85 

$45.92 
$68.93 

$114.85 
$229.67 

$367.46 
$734.89 

$1,148.23 
$2,296.61 
$3,674.46 

$8.65 
$8.65 
$8.65 
$8.65 

$89.18 

$2 1.07 $2 1.92 
$31.63 $32.89 
$52.70 $54.81 

$105.39 $109.62 

$168.61 $175.39 
$337.21 $350.79 
$526.89 $548.10 

$1,053.83 $1,096.2 1 
$1,686.08 $1,753.93 

$2,521.28 

$3.97 $3.80 
$3.97 $4.16 
$3.97 $4.76 
$3.97 $3.80 

$40.92 $40.92 



The Woods - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 3/4" 
3/49, 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B C D E 
Proposed 
Unlimited Proposed Proposed 

Rates Prior Interim Limited Final Uniform 

$15.74 $49.49 $38.62 $45.26 
6,000 6,000 6,000 6,000 
$4.10 $12.89 $10.06 $8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$36.24 $113.95 $88.91 $88.91 

to Filing Rates Interim Rates Rates 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requues cancellation(s) of the hearin&), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's wehsite (httD:l/www.psc.state.fl.usl) under the Hot Topics link found on the home 
page. Cancellation(s) can also be coofmed by calling the Offce of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued July 24,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on thc Utility’s proposed h a 1  rates or service. CUSTOMERS WE0 WISE TO PR!ZSENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: August 22,2008 at 4:OO p.m. 
Place: West Pasco County Government Center 

County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been estab!.ished. Once the &cia1 date of filing is entah!ished, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is bearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Pasco County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library -Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
(727) 861-3049 



In addition, customer service representatives fiom Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customen do not experience higher rate increases. 

Jasmine Lakes - Water 
A B C D E 

Rates Proposed Proposed 
Residential 2% Prior to Unlimited Limited Proposed Final 
Commercial Filing Interim Rates Interim Rates Uniform Rates 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

$9.30 

$23.29 
$46.54 

$74.47 
$148.93 
$232.74 
$465.46 
$744.73 

$3.18 
$3.18 
$3.18 
$3.18 

$25.20 

$8.80 

$22.04 
$44.04 

$70.47 
$140.93 
$220.24 
$440.46 
$704.73 

$3.01 
$3.01 
$3.01 
$3.01 

$23.85 

$9.30 

$23.29 
$46.54 

$74.47 
$148.93 
$232.74 
$465.46 
$744.73 

$3.18 
$3.18 
$3.18 
$3.18 

$25.20 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



. 

Jasmine Lakes - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
Io" 
Gallonage charge 

Wastewater hill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$10.91 
6,000 
$2.74 

$10.91 

$27.22 
$54.46 
$87.15 

$174.27 
$272.29 
$544.63 
$871.37 

$3.31 

$24.61 

C D E 
Proposed 
Unlimited Proposed Proposed 
Interim Limited Final Uniform 
Rates 

$24.39 
6,000 
$6.13 

$24.39 

$60.85 
$12 1.75 
$194.83 
$389.59 
$608.72 

$1,217.55 
$1,947.99 

$7.40 

$55.04 

Interim Rates 
$24.39 
6,000 
$6.13 

$24.39 

$60.85 
$121.75 
$194.83 
$389.59 
$608.72 

$1,217.55 
$1,947.99 

$7.40 

$55.04 

Rates 
$45.26 
6,000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.4 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's wehsite ( h h  under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office ofthe General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
andRules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued July 24,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service bearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to commcnt on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the followiug times and places, and will continue 
until all witnesses have been heard 

Date and Time: August 22,2008 at 4:OO p.m. 
Place: West Pasco County Government Center 

County Commission Board Room 
7530 Little Road 
New Port Ricbey, FL 

PURPOSE AND PROCEDURE 

At the bearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing bas not been established. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is bearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Pasco County Library as follows: 

Aqua Utilities Florida, Iuc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Ricbey, FL 34654 
727.861.3049 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under A m ' s  proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Palm Terrace - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage - Residentlal 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

B 
Rates 

Prior to 
Filing 

$10.63 
$15.94 
$26.60 
$53.17 

$85.08 
$1 70.15 
$265.87 
$531.75 
$850.79 

$1,223.02 

$2.95 
$2.95 
$2.95 
$2.95 

C 
Proposed 
Unlimited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

D 
Proposed 
Limited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

E 
Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

Water Bill at 5,000 gal. $25.38 $38.04 $38.04 $40.92 



Palm Terrace - Wastewater 

A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
1 0  
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$19.05 
6,000 
$4.18 

$19.05 
$28.58 
$47.62 
$95.24 

$152.38 
$304.74 
$476.17 
$952.33 

$1,523.73 
$2,190.34 

$4.99 

$39.95 

C D E 
Proposed 
Unlimited Proposed Proposed 
Interim Limited Final Uniform 
Rates Interim Rates Rates 

$38.88 $38.88 $45.26 
6,000 6,000 6,000 
$8.53 $8.53 $8.73 

$38.88 
$58.32 
$97.18 

$194.35 
$310.96 
$62 1.88 
$97 1.71 

$1,943.41 
$3,109.45 
$4,469.79 

$10.18 

$38.88 
$58.32 
$97.18 

$194.35 
$3 10.96 
$621.88 
$97 1.7 1 

$1,943.41 
$3,109.45 
$4,469.79 

$10.18 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.4 
$2,26239 
$3,620.62 
$5,204.65 

$10.48 

$81.53 $81.53 $88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~:liwww.vsc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JUIUSDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued July 24,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed f i a l  rates or sencice. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: 

August 22,2008 at 4:OO p.m. 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been estahlished. Once the official date of filing is established, an Initial Customer Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is bearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Pasco County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5 0 0  p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
(727) 861-3049 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to r e h d  with interest until the FPSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customem do not experience higher rate increases. 

Zephyr Shores - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
I "  
1-1/2" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$6.30 
$9.47 

$15.76 
$31.51 
$50.43 

$100.84 
$157.58 
$3 15.14 
$504.23 
$724.83 

$5.03 
$5.03 
$5.03 
$5.03 

C 
Proposed 
Unlimited 

Interim Rates 
$9.44 

$14.19 
$23.62 
$47.23 
$75.59 

$151.15 
$236.19 
$472.36 
$755.78 

$1,086.44 

$7.54 
$7.54 
$7.54 
$7.54 

D 
Proposed 
Limited 

Interim Rates 
$8.20 

$12.32 
$20.51 
$41.00 
$65.62 

$131.20 
$205.03 
$410.03 
$656.06 
$943.09 

$6.54 
$6.54 
$6.54 
$6.54 

$31.45 $47.14 $40.90 

E 

Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 
$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Zephyr Shores - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
5/8" x 314" 
314" 
1" 
1 - 112" 
2" 
3" 
4" 
6" 
8" 
1 0  
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$11.39 
6,000 
$9.54 

$11.39 
$17.08 
$28.48 
$56.93 
$91.11 

$182.22 
$284.72 
$569.41 
$91 1.08 

$1,309.66 
$11.46 

$59.09 

C D E 
Proposed 
Unlimited Proposed Proposed 
Interim Limited Final Uniform 
Rates Interim Rates 

$23.24 $17.14 
6,000 6,000 

$19.47 $14.35 

$23.24 
$34.85 
$58.12 

$116.18 
$185.93 
$371.85 
$581.02 

$1,161.99 
$1,859.23 
$2,672.60 

$23.39 

$17.14 
$25.70 
$42.85 
$85.66 

$137.09 
$274.18 
$428.41 
$856.76 

$1,370.86 
$1,970.59 

$17.24 

$120.59 $88.89 

Rates 
$45.26 
6,000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the bearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the bearing(s) will also be 
provided on the Commission's website (- under the Hot Topics link found on the home 
page. Cancellation(s) can also be confi ied by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Paseo, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Iuc. (Utility) 

Date Issued: August 29,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to comment on the Utility’s proposed final rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: 

September 26,2008 at 4:OO pm. (RESCHEDULED FROM AUGUST 2008) 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an kitial Custotncr Notice will be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Pasco County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p,m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library -Regency Park Branch 
970 1 Little Road 
New Port Richey, FL 34654 
(727) 861-3049 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,OOO gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the F'PSC rules on a fmal rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Palm Terrace - Water 
A 

Residential & 
Commercial 
5/8" x 314" 
314" 
I "  
1-112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3,210,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$10.63 
$15.94 
$26.60 
$53.17 

$85.08 
$170.15 
$265.87 
$531.75 
$850.79 

$1,223.02 

$2.95 
$2.95 
$2.95 
$2.95 

$25.38 

C 
Proposed 
Unlimited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$1,275.24 

$38.04 

D 
Proposed 
Limited 

Interim Rates 
$15.93 
$23.89 
$39.87 
$79.70 

$127.53 
$255.04 
$398.51 
$797.03 

$1,275.24 
$1,833.17 

$4.42 
$4.42 
$4.42 
$4.42 

$38.04 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Palm Terrace - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 1/2" 
2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$19.05 
6,000 
$4.18 

$19.05 
$28.58 
$47.62 
$95.24 

$152.38 
$304.74 
$476.17 
$952.33 

$1,523.73 
$2,190.34 

$4.99 

$39.95 

C D 
Proposed 
Unlimited Proposed 
Interim Limited 
Rates Interim Rates 

$38.88 $38.88 
6,000 6,000 
$8.53 $8.53 

$38.88 
$58.32 
$97.18 

$194.35 
$310.96 
$621.88 
$971.71 

$1,943.41 
$3,109.45 
$4,469.19 

$10.18 

$81.53 

$38.88 
$58.32 
$97.18 

$194.35 
$310.96 
$621.88 
$971.71 

$1,943.41 
$3,109.45 
$4,469.79 

$10.18 

$81.53 

E 

Proposed 
Final Uniform 

Rates 
$45.26 
6,000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,13 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website ( h m  under the Hot Topics link found on the home 
page. Cancellahon(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081, 367.0816, 367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued August 29,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
opportunity to commcnt on the Utility’s proposed fmal rates or service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard: 

Date and Time: 
Place: 

September 26,2008 at 4:OO p.m. (RESCHEDULED FROM AUGUST 2008) 
West Pasco County Government Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall be subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
of filing has not been established. Once the official date of filing is established, an Initial Customer Notice wi!l be 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outhning the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatory Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Pasco County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
(727) 861-3049 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a fmal rate increase and 
final rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovely of 
the full rate so that its customem do not experience higher rate increases. 

Zephyr Shores - Water 
A 

Residential & 
Commercial 
518" X 314" 
314" 
1" 
1 - 1 i2" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >lO,OOO 

Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$6.30 
$9.47 

$15.76 
$31.51 
$50.43 

$100.84 
$157.58 
$3 15.14 
$504.23 
$724.83 

$5.03 
$5.03 
$5.03 
$5.03 

$31.45 

- 

C 
Proposed 
Unlimited 

Interim Rates 
$9.44 

$14.19 
$23.62 
$47.23 
$75.59 

$151.15 
$236.19 
$472.36 
$755.78 

$1,086.44 

$7.54 
$7.54 
$7.54 
$7.54 

$47.14 

D 
Proposed 
Limited 

Interim Rates 
$8.20 

$12.32 
$20.51 
$41.00 
$65.62 

$131.20 
$205.03 
$410.03 
$656.06 
$943.09 

$6.54 
$6.54 
$6.54 
$6.54 

$40.90 

E 
Proposed Final 
Uniform Rates 

$2 1.92 
$32.89 
$54.81 

$109.62 
$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Zephyr Shores - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$11.39 
6,000 
$9.54 

$11.39 
$17.08 
$28.48 
$56.93 
$91.11 

$182.22 
$284.72 
$569.41 
$911.08 

$1,309.66 
$11.46 

$59.09 

C D E 
Proposed 
Unlimited Proposed Proposed 

Rates Interim Rates Rates 
Interim Limited Final Uniform 

$23.24 $17.14 $45.26 
6,000 6,000 6,000 

$19.47 $14.35 $8.73 

$23.24 
$34.85 
$58.12 

$116.18 
$185.93 
$371.85 
$581.02 

$1,161.99 
$1,859.23 
$2,672.60 

$23.39 

$17.14 
$25.70 
$42.85 
$85.66 

$137.09 
$274.18 
$428.41 
$856.76 

$1,370.86 
$1,970.59 

$17.24 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$120.59 $88.89 $88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the fmal rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (hm:i/www.mc.state.fl.usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION - 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367,Florida Statutes. Sections 367.081,367.0816,367.101, and367.171, Florida Statutes, andany other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachna, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued August 29,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service bearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
oppoituniFj to comment on the Utility’s proposed fmal rates 01 service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service bearing to you will he conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: 
Place: 

September 26,2008 at 400 p.m. (RESCHEDULED FROM AUGUST 2008) 
West Pasco County Govemment Center 
County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence conceming the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22, 2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filing requirements have been met. Thus an official date 
cf f i l ig  has not been estahlished. Once the oficial date of filing is established, an Initial Customer Notice will he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office and the Pasco County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 5:OO p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
(727) 861-3049 



In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per mouth) for all water customers. (See Column E on the table below) For the wastewater systems, AUF is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons of usage per 
mouth. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to refund with interest until the FPSC rules on a final rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under Am's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

Jasmine Lakes - Water 

A 

Residential & 
Commercial 
518" x 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 

Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 
Rates 

Prior to 
Filing 

$9.30 

$23.29 
$46.54 

$74.47 
$148.93 
$232.74 
$465.46 
$744.73 

$3.18 
$3.18 
$3.18 
$3.18 

C 
Proposed 
Unlimited 

Interim Rates 
$8.80 

$22.04 
$44.04 

$70.47 
$140.93 
$220.24 
$440.46 
$704.73 

$3.01 
$3.01 
$3.01 
$3.01 

D 
Proposed 
Limited 

Interim Rates 
$9.30 

$23.29 
$46.54 

$74.47 
$148.93 
$232.74 
$465.46 
$744.73 

$3.18 
$3.18 
$3.18 
$3.18 

$25.20 $23.85 $25.20 

E 
Proposed Final 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$40.92 



Jasmine Lakes - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
I "  
1 - 112" 
2" 
3" 
4" 
6" 
8" 
lo" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B 

Rates Prior 
to Filing 

$10.91 
6,000 
$2.74 

$10.91 

$27.22 
$54.46 
$87.15 

$174.27 
$272.29 
$544.63 
$871.37 

$3.31 

$24.61 

C D 
Proposed 
Unlimited Proposed 

Interim Limited 
Rates Interim Rates 

$24.39 $24.39 
6,000 6,000 
$6.13 $6.13 

$24.39 $24.39 

$60.85 $60.85 
$121.75 $121.75 
$194.83 $194 83 
$389.59 $389.59 
$608.72 $608.72 

$1,217.55 $1,217.55 
$1,947.99 $1,947.99 

$7.40 $7.40 

$55.04 $55.04 

E 
Proposed 

Final Uniform 
Rates 

$45.26 
6,000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1 ,I3 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing@) will also be 
provided on the Commission's website Ol~:llwww.usc.state.fl.us/) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Docket No. 080121-WS 

Application for increase in water and wastewater rates in Alachua, Brevard, DeSoto, Highlands, 
Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia and 

Washington counties, Florida by Aqua Utilities Florida, Inc. (Utility) 

Date Issued August 29,2008 

Notice is hereby given that the Florida Public Service Commission will hold customer service hearings in the above- 
referenced docket to consider the Utility’s application for an increase in water and wastewater rates in Alachua, 
Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, 
Volusia and Washington counties, Florida. The purpose of the customer service hearings is to allow customers the 
upportunity to comment on the Utility’s propcsed fmal rates ‘3r service. CUSTOMERS WHO WISH TO PRESENT 
TESTIMONY ARE URGED TO APPEAR PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The nearest customer service hearing to you will be conducted at the following times and places, and will continue 
until all witnesses have been heard 

Date and Time: September 26,2008 at 4:OO p.m. (RESCHEDULED FROM AUGUST 2008) 
Place: West Pasco County Govemmeut Center 

County Commission Board Room 
7530 Little Road 
New Port Richey, FL 

PURPOSE AND PROCEDURE 

At the hearing, customers will be given an opportunity to present testimony and other evidence concerning the 
Utility’s proposed rates, quality of service, and any and all issues in the case relating to the proposed changes in 
rates and charges. AGAIN, CUSTOMERS WHO WISH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HEARING TIME BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNED EARLY IF NO WITNESSES ARE PRESENT TO TESTIFY. All witnesses shall he subject to 
cross-examination at the conclusion of their testimony. 

On May 22,2008, the Utility filed its petition for a rate increase with the Commission. Currently, the Commission 
is reviewing the application to determine if the minimum filingrequirements have been met. Thus an official date 
of filing has not been established. Once the official date of f i h g  is established, an Initial Customer Notice wi!! he 
sent pursuant to Rule 25-22.0407, Florida Administrative Code, outlining the Utility’s request. 

Any person requiring some accommodation at this hearing because of a physical impairment should call the 
Commission’s Division of Regulatoly Compliance and Consumer Assistance at 1-800-342-3552 at least 48 hours 
prior to the hearing. Any person who is hearing or speech impaired, please contact the Florida Public Service 
Commission using the Florida Relay Service, which can be reached at 1-800-955-8771 (TDD). 

Copies of the petition and minimum filing requirements are available for inspection during normal office hours at 
the Utility’s office, the Pasco and Sumter County Libraries as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:00 a.m. - 500 p.m. Monday-Friday 
Phone: 352.435.4027 

Pasco County Library - Regency Park Branch 
9701 Little Road 
New Port Richey, FL 34654 
727.861.3049 



Clark Maxwell Library 
1405 CR 5 2 6 4  
Sumterville, FL 33585 
Phone: 352.568.3074 

In addition, customer service representatives from Aqua Utilities Florida, Inc. will be available one hour before and 
after the Commission's service hearing to assist any customer with their concerns. 

AUF is proposing a uniform water rate that will result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers. (See Column E on the table below) For the wastewater systems, ALE is 
proposing uniform wastewater rates which result in a monthly bill of $88.91 based on 5,000 gallons ofusage per 
month. (See Column E on the table below) 

AUF has proposed interim rates listed in column D -"Proposed Limited Interim Rates" which, if approved by the 
Commission, would go into effect subject to rehnd with interest until the FPSC rules on a fml rate increase and 
fmal rates are implemented. While AUF calculates that it would be allowed to collect the interim rates listed in 
column C -"Proposed Unlimited Interim Rates", under AUF's proposal, for some systems it will defer recovery of 
the full rate so that its customers do not experience higher rate increases. 

The Woods - Water 
A 

Residential & 
Commercial 
5i8" x 3/4" 
314" 
1" 
1-112" 

2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - Residential 
Block 1,O-5,000 
Block 2,5,000-10,000 
Block 3, >10,000 
Gallonage - Commercia: 

B 
Rates 

Prior to 
Filing 

$16.40 
$24.62 
$41.02 
$82.03 

$131.24 
$262.47 
$410.10 
$820.25 

$1,312.36 

$3.09 
$3.09 
$3.09 
$3.09 

Water Bill at 5,000 gal. $3 1.85 

C 
Proposed 
Unlimited 

Interim Rates 
$45.92 
$68.93 

$114.85 
$229.67 

$367.46 
$734.89 

$1,148.23 
$2,296.61 
$3,674.46 

$8.65 
$8.65 
$8.65 
$8.65 

$89.18 

D 
Proposed 
Limited 

Interim Rates 
$21.07 
$31.63 
$52.70 

$105.39 

$168.61 
$337.21 
$526.89 

$1,053.83 
$1,686.08 

$3.97 
$3.91 
$3.91 
$3.91 

$40.92 

E 

Proposed Winal 
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.21 
$1,753.93 
$2,521.28 

$3.80 
$4.16 
$4.16 
$3.80 

$40.92 



The Woods - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,000 gallons 
Commercial 
518" X 314" 
314" 
I "  
1-112" 
2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage charge 

Wastewater bill at 5,000 gallons 

B C D E 
Proposed 
Unlimited Proposed Proposed 

Rates Prior Interim Limited Final Uniform 

$15.74 $49.49 $38.62 $45.26 
6,000 6,000 6,000 6,000 
$4.10 $12.89 $10.06 $8.73 

to Filing Rates Interim Rates Rates 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$ I , ]  3 1.44 
$2,262.89 
$3,620.62 
$5,204.65 

$10.48 

$36.24 $113.95 $88.91 $88.91 

Based upon the revenue requirement and rate structure approved by the Commission, the final rates for each 
individual system may be higher or lower than the utility's proposed rates above. 

EMERGENCY CANCELLATION OF HEARTNGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing(s), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website (h~:llwww.usc.state.fl,usi) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by calling the Office of the General Counsel at 850-413-6199. 

JURISDICTION 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, and 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,2530, and 28-106, Florida Administrative Code. 



AQUA- 
~ 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 

FIRST CLASS 
U.S. POSTAGE 

19399 



COMPOSITE EXHIBIT B 



,' United States Postal Service 

AQUA UTILITIES FL 

CAPS Curt Ref. No. 

0 N C O A ~  0 ACS 0 Alternative method 0 Multiple 

PS Form 3 6 0 0 - u a y  2 b b  F- 

-~ 



FA'&-Class Mail 
Part A 
Automation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Categoty Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5-Digit 0.3240 X 1,492 = $ 483.4080 0.1250 X = $  483.4080 
A8 MixedA4DC 0.3690 X 141 = $  52.0290 0.1250 X = 5  52.0290 

________________________________________.-----------------.-----------------.--------.------------- 

Part A Total I $ 535.4370 I 
Part B 
Nonautomation Rates 
Leffers 

Piece No. of Pieces Pound Pound 
Entw Rate Cateaow Rate X Pieces = Subtotal PLUS Rale X Pounds = Subtotal TOTAL 

- PS Form 3600-R. May 2008. Facsimile b-1221 20060612 13:ZB:Oi 



' -  

r 
L- .- 
5 

a, 

AQUA UTILITIES FL 

LEISURE LKS, SEBRING LKS, 

CAPS Cusl. Ref, No. 

Customer No. Customer No. Customer NO. 
Post Offce of Mairmg 
SOUTHEASTERN PA pJLdI.. 06/18/2008 

2;; Bk%%k,,ps f l P C d l  Ummam 

Permit# 

Processing Category Mailing Date Federal Agency Cost W e  Slatemenl Seq. No. No. h type of Containers 

Total pieces 

Fw Mail Endosed Wthln Another Class p&<dl. Total Weight 

Weight of a Single Piece 0-6 
0.0250 pounds 

1221 OS-M~~I O B ~ ~ ~ ~ P N ~ M W  O W M ~  ~ M e a ~ a ~ ~ p n s e l ~ o r t  3 2 
Matching and coding memad: 0 Andliar/ sewice endorsement 0 FASTfoward 
Fw&omtion Price pieces. Enter Date of Address Move 

06iiz12008 0 N C O A ~  0 ACS 0 Allernative method 0 Multiple 

PartsComleted (Seledall!hafapply) O A  8 O C  O D  OS (PartC only) Retail 0 Commeraal 

Price at Phi& Postage Affixed (Check one) 
Total Postage (Add parts totakj 5'3;. 5r- 

Obmd OLowert U N e a e r  OpCs.x$ . SO = Postage Affixed 50.0000 

subject to appeal. I f  an agent signs this form, the agent certiaei that he or she is akhorized to sign on behalf of the mailer and thst 
the mailer is bound by the certification and agrees to pay any deficiencies. In addition, agents may be liable for any deficiencies 

n their responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on 
I, and complete; that the mail and the supporting documentation comply with all postal standards and 
rices and fees claimed; and that the mailing does not contain any matter prohibited by law or postal 
anyone who furnishes false or misleading information on this form or who omits information 
e subject to criminal andlor civil penalties, including fines and imprisonment. 

/ 
Privacy Notice: For information regarding our Privacy Policy vis# w.usps.oom. 

Prinled Name of Maileror Agent Signing Form Telephone 

l b W W ? - ' f - W  



f%st-Class Mail 
(XIPart B 

Nonautornation Rates 

PS Form 3600-R. May 2008, Facsimile 

- 

batch2-b 20080618 10:58:53 



AQUA UTILITIES FL 

CAPS Cust Ref. NO. 

SOUTHEASTERN PA 

subjectto appeal. If an agent signs this form, the agent certiie; that he or ;heis authorized to sign on behalf of the mailer and t&t 
,=. the mailer is bound by the certification and agrees to pay any defiaencies. In addition, agents may be liable for any deficiencies .- 0 resulting from matters within their responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on 

I ,  and complete; that the mail and the supporting documentation comply with all postal standards and 
rices and fees daimed; and that the mailing does not contain any matter prohibited by law or postal 
anyone who furnishes false or misleading information on this form or who omits information 

Privacy Nolice: For information regarding our Privacy Policy vis11 www.usps.com. 
Printed Name of Mallei or Agent Signing Form Telephone 

y be subject to uiminal andlor civil penalties, including fines and imprisonment. 



[KJPartA 
Automation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds :: Subtotal TOTAL 

A5 5-Dlgit 0.3240 X 811 =$ 262.7640 0.1250 X =$ 262.7640 


AS MixedAADC 0.3690 X 39 =$ 14.3910 0.1250 X =$ 14.3910 


Part A Total 

1$ 277.1550 

lXJPart 8 
Nonautomation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry . Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds :: Subtotal TOTAL 

B4 Single-Piece 0.4200 X 110 =$ 0.1700 X =$ 

Part B Total 

PS Form 3600-R, May 2008, FaCSimile data 2006061914:47:59 



United States Postal Service 

~g13 Statement - First-Class Mail 
and Priority Mail 

or 
Agent (If other IOrol:.nI7"llnn for Vvhich Mailing Is Prepared 

than permit holder) '----------1 (If other /han permit holder) 

AQUA UTIUTIES FL 
~ 1100 THOMAS AVE 
'cu LEESBURG. FL 34748 

J:;nnQ yttt)V('" AQUA FLORIDA-BATCH 1221 

1qq Pi~vSfrirff:rJ. ~e~~y~~;:~e3s3. 
~ 

CAPS Cust Ref. No. ________ 
'1hofA1ixv)/JtJ Iii )q~o 

3 ·1'MM Trays 
0.0313 pounds 739 1 • 2'MM Trays 

0611912008 

o Periodicals 

o Lbrary Mail 0 Media Ma~ [J Parcel Post 
23,1307 

Move Update method: 0 AncIllary servt~ endorsement 0 FASTfotwarrJ 

o NCOAU1k 0 ACS 0 Altemativemethod 0 Multiple 

Parts Completed (Se/ect a/l that apply) ~A ~ B DC DOD S (part Conly) 0 Retail 0 Commercial 

Total Postage (Add parts totals) 

o pes. x $ __ . __$_0 = Postage Affixed 

$250.3900 

$0.0000 

$250.39 

The mailer's signature certifies acceptance of liability for and agreement to pay any revenue deficiencies assessed on this mailing, 
subject to appeal. If an agent signs this form, the agent certifies that he or she is authorized to sign on behalf of ~he mailer and that 
the mailer is bound by the certification and agrees to pay any deficiencies. In addition, agents may be liable for any deficiencies 
resulting from matters within their responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on· 
this form is accurate, truthful, and complete; that the mail and the supporting documentation comply with all postal standards and 
the mailing for the prices claimed; and that the mailing does not contain any matter prohibited by law or postal 
reguration. that furnishes false or misleading information on this form or who omits information 

;:'UIIJIC.." to criminal and/or civil penalties, including fines and imprisonment. 
Privacy Notice: For information our Policy visit www.usps.com. 



- -- - - - -- - - - - - - - -- - - - -- - -

.. ~t-Class Mail 

[X]PartA 

Automation Rates 
Letters 

Piece No. of Pieces Pound Pound 
::;Entry Rate Category Rate X Pieces Subtotal PLUS Rate X Pounds ::; Subtotal TOTAL 

A5 5-Digit 0.3240 X 526 =$ 170.4240 0.1250 X =$ 170.4240 

A8 MixedAADC 0.3690 X 186 =$ 68.6340 0.1250 X =$ 68.6340 

Part A Total 

1$ 239.0580 

[X] Part B 
Nonautomation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

64 Single-Piece 0.4200 X 27 =$ 11.3400 0.1700 X =$ 11.3400 

Part B Total 

1$ 11.3400 

PS Form 36oo-R, May 2008, Facsimile data 2008061914:50:54 



F irs t-C lass Mai I 
B P a r t  B 

Nonautomation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

I33 Presorted 0.3940 X 502 = $  197.7880 0.1250 X = $  197.7860 
____.____.______________________________------------.--.-----.------..---------.--.-----.--.-.----- 

D L/ J:.(k.I)L $ L  -$ I s 3 Y  : /?$4,7J-- Part B Total 

PS Form 3600-R. May 2008. Facsimile toner, gretchen - 06132008 20080623 11:29:33 



United States Postal Service 
Postage Statement - First-class Mail 

Email Address, I1 Any 

AQUA UTILITIES FL 
fhw(han pernil holder) 

IPG PO # 56033- 
SILVER LAKE ESTATES 

CAPS CusL Ref. No. 

0.0188 Pounds 

Aiiemative method Multiple 

The mailer's signature certifies acceptance of liability for and agreement to pay any revenue deficiencies assessed on this mailing, 
subject to appeal. If an. ageqt signs this form, the agent certifies that he or she is authorized to sign on behalf of the mailer and that 
the mailer is bound by the certification and agrees to pay any deficiencies. In addition, agents, may be liable for any deficiencies 
resulting from matters within the i  responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on 
this form is accurate, truthful, and complete; that the mail and the supporting documentation comply with all postal standards and 

the prices and fees claimed: and that the mailing does not contain any matter prohibited by law or postal 
that anyone who furnishes false or misleading information on this form or who omits information 

be subject to criminal and/or civil penalties, including fines and imprisonment. 
Privacy Notia?: For inforkallon regarding our Privacy Policy visit HWV usps mm. 
Printed Name 01 Ma ler OT Agent Signing Form Te.ephone 



·First-Class Mail 


Automation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5·Digit 0.3240 X 1,592 =$ 515.8080 0.1250 X =$ 515.8080 

A7 AAOC 0.3510 X 1 =$ 0.3510 0.1250 X =$ 0.3510 

A8 MixedAADC 0.3690 X 156 =$ 57.5640 0.1250 X =$ 57.5640 

Part A Total 

$ 573.7230 

[KJPart B 
Nonautomation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

84 Single-Piece 0.4200 X 110 =$ 46.2000 0.1700 X =$ 46.2000 

Part B Total 

1$ 46.2000 

PS Form 36OQ.R, May 2008, Facsimile toner, gretchen - 06132008 20080623 11:23:01 



Postal Service 

C .- .- 
2 

AQUA FLORIDABATCH 1221 
IPG PO # 56033-batch 4 
excluding silver lake estates 

rnnov,chvc- 'Priht 

Customer No. Customer No. Customer No. 
Post Ofice of Mailing Processing Categov Mailing Date Federal Agency Cost COde Statement Seq. No. NO. .S type Of Containers 
SOUTHEASTERN PA ~ L S ' I B ( S  06/23/2008 

Type o, (XlPenllmptir* UFhl. Weight of a Single Piece Total Pieces 1 - 1'MM Trays 
precancaled OAulomaWn Flab I &d pounds 1 1 .ZMM Trays 

Permit# 
i221 

postage ELeiered OParCelS 
For Mall Enclosed Within Another Class 0 pdolo Total Weight 

~ S l a d W d M M a l '  ~eandPrkdedMsl ler  OLbaryHaJI ~ M e d l a M a U ~ P p r C s l P M  IO/> <3 
For Automation P h e  P i e s ,  Enter Date of Address 
Matching and C d n g  Move update method: 0 Andiary senb endowment 0 FASTbward 

06/23/2008 0 NC0AL.W 0 ACS 0 Alternative method 0 Multiple 

Postal Service 

I CAPS CUSL Ref. NO. 

Parts Completed (Seled allthar app/y) O A  B OC O D  0 S (Part C only) 0 Retail 0 Commerdal 

Total Postage (Add parts totals) 
O P C S . X $ -  . - $0.: PostageAffixed 

t / 1 . " j 2 7  
Price at which Portage Amed (Check one) 

10.0000 

h ail postal standards and 
rohibited by law or postal 
omits information 

~ 





F i rs t -C lass Ma i I 
Ix( Part A 

Automation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5-Digit 
A8 MixedA4DC 

0.3240 X 1,397 = $ 452.6280 0.1250 X 
0.3690 X 72 = $  26.5680 0.1250 X 

= $  
= $  

452.6280 
26.5680 

(XIPart B 
Nonautomation Rates 
Letters 

Entry Rate Category 
Piece No. of pieces Pound 
Rate X Pieces = Subtotal PLUS Rate X Pounds = 

Pound 
Subtotal TOTAL 

84 Single-Piece 0.4200 67 = $ 2fy,. ji, 0.1700 x = $  

Part B Total 

PS Form 3600-R, May 2008. Facsimile toner. gretchen -routes 8451,8452.8453.8410.8411 06172008 

~- 



CAPS Cut .  Ret No. 

0.0250 pounds 



First-class Mail 
Jx( Part A 

Automation Rates 
Letters 

Piece No. of Pieces Pound Pound 
EntN Rate CategON Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5-Digit 
A8 MixedMDC 

0.3240 X 550 = $  178.2000 0.1250 X 
0.3690 X 58 = $  21.4020 0.1250 X 

= $  
= $  

178.2000 
21.4020 

................................................................................................... 

Part A Total 1 $ 199.6020 I 
Part B 
Nonautomation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

e4 Single-Piece 0.4200 X 113 
._._._________........~....~~~.... 

1 $ 47.4600 I 

PS Form 3600-R. May 2008. Facsimile toner, gretchen - route 8456 06302008 20080708 09:34:58 



.. . 



. .  

1 CAPS Cust Ref NO I I 

W L R k  0 ACS 0 Allernatlvernethod 0 MuNpls 

$0.0000 



E 

.&-Class Mail 
Ix] Part A 

Automation Rates 
Letters 

Piece No. of Pieces Pound Pound 
EntN Rate Cateaow Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5-Digit 0.3240 X 1.211 = $  392.3640 0.1250 X = $  
A8 Mixed AADC 0.3690 X 123 = $  45.3870 0.1250 X = $  

3 9 2.3 6 4 0 
45.3870 

_____________._____-____________________--.------------------------------------.------------------- 

Part A Total -1 
Part B 
Nonautomation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

84 Single-Piece 0.4200 X L/? I = $  ' I& 1 0.1700 X = $  '1 ol.  2.r  
__-__---------------------------.--.---.--~--------------~--~~--~-------------------~~---~~--~~~--~ 

Part B Total 

PS Form 3600-R, May 2008, Facsimile toner, gretchen ~ route 8360,8433,8365,6434 07142008 20080725 

- 



1 CAPS CWt  Ref NO I I 

af endlor civil penalties. including fines and imprisonment. 
Prlvacy Notice: For Information regarding our Pr'vacy Policy visit www.usps.com. 
I Pnnled N a m  of Maile! or Agent Signing Farm 



ttsf-Class Mail 

Letters 
Piece No. of Pieces Pound Pound 

Entry Rate Category Rate X Pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5-Digit 0.3240 X 526 = $  170.4240 0.1250 X = $  170.4240 
A8 MixedMDC 0.3690 X 188 = $  69.3720 0.1250 X = 5  69.3720 

................................................................................................... 

Part A Total I $ 239.7960 

]xl Part B 
Nonautomation Rates 

Entry Rate Category 
Piece No. of Pieces Pound 
Rate X Pieces = Subtotal PLUS Rate X Pounds = 

Pound 
Subtotal TOTAL 

PS Form 3600-R. May 2008, Facsimile toner, gretchen - route 8360,8433,8365,8434 07142008 20080725 
- -~ 



& 
AQUA FLORIDABATCH 1221 
IPG PO # 56906 

AQUA UTILITIES FL :n n 0 vlthve. Prid  1100 THOMAS A M  
LEESBURG, FL 34748 zk. JASMINELAKES~THEWOODS 

Customer No. Cu~tomer No. 
Post Offa of Mailing 

: 
CAPS Curt. Ref. No. 

Customer No. 
Processing Category Mailing Date 

OFlatr 

Federal Agency Cost Code Statement Seq. No. No. 8 type of Containers 
SOUTHEASTERN PA a- 09/08/2008 

O h a w w  
O P d S  

v 
\ / /  / Pn&y Notice For infohation regarding our Privacy Policy visit w . u s p s . c o m  

Sagnature of MaIlqsAgenJ/ / I Printed Name of Mailer or Agent Sbnino Fom ITekPhone 

Weight of a Single Piece 3 - I'MM Trays 
4 ~ Z'MM Trays 0.0250 F n d s  

.- .- Pennii# For Mail Endcred Mthin Andher Ctaw 0 p m r a b  

O b m W a i l  OBMdPrmadMabf ~ l i w w M s i l  OMBaaMai lOPsdP~anl  
F a  A u t o m a h  Plsce pi-. Mter Date of Address 

Total Weight 

0910812008 0 NCOAL" 0 ACS 0 Aiiemabvernefhod 0 Mulbple 

Parts Completed (select all that awlyj @A 

PrreatWnich PostageARued(Chechom} 

B n C  0 D 0 S (Part C only) 0 Retail 0 Commeraal 

Total Postage (Add parts totak) 

neared  lowe eat DNedher OPCs.X$ , so = Postage Affixed 
a, 

612 TT- 
$0.0000 

.- 0 
% 
2 
r 
,? 
.- 

The mailer's signature certifies acceptance of liability for and agreement to pay any revenue deficiencies assessed on this mailing, 
subject to appeal. If an agent signs this form, the agent certifies that he or she is authorized to sign on behalf of the mailer and that 
the mailer is bound by the certification and agrees to pay any deficiencies. In addition, agents may be liable for any deficiencies 
resulting from matters within their responsibility. knowledge. or control. The mailer hereby certifies that all information furnished on 
this form is accurate, tfuthful, and complete; that the mail and the supporting documentation comply with all postal standards and 
the mailing qualifies for the prices and fees claimed; and that the mailing does not contain any matter prohibited by law or postal 
regulation. I understand that anyone who furnishes false or misleading information on this form or who omits information 
requested on this f m a y  be subject to criminal and/or civil penalties, including fines and imprisonment. 



F i rst-CCass Mai I 
a Part A 

Automation Rates 
Letters 

Piece No. of piices Pound Pound 
Entry Ratecategory Rate X pieces = Subtotal PLUS RateX Pounds = Subtotal TOTAL 

A5 5Digit 0.3240 X 1.589 = $  514.8360 0.1250 x =$ 514.8360 
A7 AADC 0.3510 X 1 = a  0.3510 0.1250 X = $  0.3510 
A8 MiedAADC 0.3690 x 188 = S  69.3720 0.1250 X = $  69.3720 

- - - - - - - - - _ - - _ - _ _ - _ - _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - ~ - - - - - - - - _ - - - - - - - - - - - - - - - - - -  
Part A Total 

I $ 584.5590 I 
B P a r t  B 

Nonautomation Rates 
Letters 

piece No. of pieces Pound pound 
Entry f7ateCategcq RateX Pieces = Subtdal PLUS RateX Pounds = SUbtdal TOTAL 

84 Singlepiice 

Part B Total 

: 

I 

PS Form 3600-R. May 2M)8, Facsimile notice H8jasmine lakes 20080908 12:1237 

~~ 



United States Postal Service 
Postage Statement - First-class Mail 

AQUA UTILITIES FL 

CAPS Cust Ref. NO. 

~. 
subject to appeal. If an agent signs h i s  form, the agent certifies that he or she is authorized to sign on behalf of the mailer and that 
the mailer is bound by the certification and agrees to pay any deficiencies. In addition, agents may be liable for any deficiencies 

.- 0 resulting from fiatten within their responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on 
thful, and complete; that the mail and the supporting documentation comply with all postal standards and 

and fees claimed; and that the mailing does not contain any matter prohibited by law or postal 
anyone who furshes false or misleading information on this form or who omits information 

subjecjAm5minal andlor civil penalties, including fines and imprisonment. 
\X/ Privacy Notim: For information regarding our PrNacy Policy visit www usps.mrn. 

Signalum o m w n g e n t  / IPdnled Name 01 Maikr or Agent Sipnhg Form (Telephone ~ , 



First-class Mail 
Part A 
Automation Rates 
Leffers 

piece No. of Pieces Pound Pound 
Entry Rate Category RateX pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5-Digit 0.3240 X 1,210 = $  392.0400 0.1250 X = S  392.0400 
A8 MixedAADC 0.3690 x 122 = $  45.0180 0.1250 X = $  45.0180 

________________________________________--------------------------------------.-------------------- 

Part A Total 

x 1 $ 437.0580 1 
(XIPart B 

Nonautomation Rates 
Letters 

Piece No. of Pieces Pound Pound 
Entry Rate Category RateX pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

PS Form 3 W R ,  May 2008. Facsimile 

I $ 11.7600 I 

notice #32palm terrace 20080908 12:47:14 



Email Address. l f h y  (her than p n n d  holder) 

QUA UTILITIES FL 
100 THOMAS AVE 
EESBURG, FL 34748 

APS Cust Ref No 
CustomrNo. Customer No. ustamer No. 

x t  mce of Mailing Processing Category MailirQ Date Federal Agency Cost Cade Statement Seq. No. No. a vpe of Containers 
osrnw2008 

Total Pieces 3 - 1'MM Trays 
1 - TMM Trays 

OUTHEASTERN PA la- 
WghtofaSinglePeca OF& 

0.0250 pounds O.UmAion FWI 
~ P n n i t l r n F m  

Ipe Of 

emit# FM Mail Endosed Whin Anomer Class pr*adidr Total Weight 

I221 OSwdwjMsil ~ m P v i n e 3 W A t w  OLbsyMal O W a M a i l O P e K 4 P o S t  

or/\utomatim Prke Pieces. Enter Date 0fAddreSr Move update 
latching and Coding 

Wtage [ET"'- OPd. 

18.7600 

Ancillary Service endorsement 0 FASTfonWrd 

09/08/2008 0 NCOALM 0 ACS Aiiemative method 0 Multiple 

'altsCompleted (Se/ecte/I!hafspprVl @A B U C  O D  OS (PattC only) 0 Retail 0 COmmerual 
a Total Postage (Add parts totals) $254.3700 

so = Postage Affixed so.oO0o I J C d  flLowesl pcs. x $ __ . - rlw at which Poatage AJlixed (W onel 
0 

Net Postage Due (Subtract postage affixed from total postage) $254.37 

The mailer's signature certifies acceptance of liability for and agreement to pay any revenue deficiencies assessed on this mailing, 
subject to appeal. If an agent signs this form, the agent certifies that he or she is authorized to sign on behalf of the mailer and that 
the mailer is bound by the certification and agrees to pay any deficiencies. In addition, agents may be liable for any deficiencies 
resulting from matters within their responsibility, knowledge, or control. The mailer hereby certifies that all information furnished on 

hful. and complete; that the mail and the supporting documentation comply with all postal standards and 
e prices and fees claimed; and that the mailing does not contain any matter prohibited by law or postal 
hat anyone who furnishes false or misleading information on this form or who omits information 
y be subject to fflminal andlor dvil penalties, including fines and imprisonment. 

Privacy Notice: For information regarding our Privacy Policy visit wWw.usps.com. 
Printed Nam of Mailer or Agent Signing Form Telephone I blD-!/?@&R 

PS Form 3600-R1, M& 2008 FxSlMlLE ACCUZIPG 5.03.00.2.0.3133.131 31 



First-class Mail 
a p a r t  A '  

Automation Rates 
Letters 

piece No. of Pieces Pound Pound 
Entry Rate Category RateX pieces = Subtotal PLUS Rate X Pounds = Subtotal TOTAL 

A5 5Digit 0.3240 X 529 = $  171.3960 0.1250 X = s  171.3960 
A8 Mixed AADC 0.3690 X 193 = $  71.2170 0.1250 X = $  71.2170 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Part A Total 1 $ 242.6130 I 
mPar t  B 

Nonautomation Rates 
Letters I 

piece No. of pieces pound Pound 
Entw Rate Catwow RateX pieces = Subtotal PLUS RateX Pounds = Subtotal TOTAL 

84 Single-piece 0.4200 X 28 = $  11.7600 0.1700 X = $  11.7600 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Part B Total 

1 $ 11.7600 1 

t 

PS Form 3600-R. May 2W8. Facsimile notice #58-zephyr shores 20080908 12:57:08 



The Woods -Water 
A 

Residential & 
Commercial 
518” X 314” 
314“ 
1“ 
1-1/2“ 

2“ 
3“ 
4’ 
6“ 
8” 
lo” 
Gallonage - Residential 
Block 1,0-5,000 

Block 2,5,ooCrl0,000 
Block 3, >lO,oOO 
Gallonage - Commercial 

Water Bill at 5,000 gal. 

B 

Filing 

Rates 
Prior to 

$16.40 
$24.62 
$41.02 
$82.03 

$131.24 
$262.47 
$410.10 
$820.25 

$1,3 12.36 

$3.09 
$3.09 
$3.09 
$3.09 

m .as 

C 
Proposed 
Unlimited 

InterimRatea 
$45.92 
$68.93 

$114.85 
$229.61 

$367.46 
$734.89 

$1,148.23 
$2296.61 
$3,674.46 

$8.65 
$8.65 
$8.65 
$8.65 

$89.18 

D 
Proposed 
Limited 

Interim Rates 
$21.07 
$3 1.63 
$52.70 

$105.39 

$168.61 
$3372 1 
$526.89 

$1,053.83 
$1.686.08 

$3.97 
$3.97 
$3.97 
$3.97 

$40.92 

E 
Proposed F d  
Uniform Rates 

$21.92 
$32.89 
$54.81 

$109.62 

$175.39 
$350.79 
$548.10 

$1,096.2 1 
$1,75393 
$2521.28 

$3.80 
S4.76 
$4.76 
$3.80 

,- 



The Woods - Wastewater 
A 

Residential 
All meter sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,ooO gallons 
Commercial 
518" X 314" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

B C D 
Proposed 
unlimited Proposed 

Rates Prior Interim LMted 
to Filing Rates Interim Rates 

$1.5.74 $49.49 $38.62 
6,000 6,000 6,000 
$4.10 $12.89 $10.06 

.. .~ .. . . . 

Wastewater bill at 5,oOO gallons $36.24 $113.95 $88.91 

E 
Proposed 

Final Uniform 
Rates 

$45.26 
6.000 
$8.73 

$45.26 
$67.89 

$113.14 
$226.29 
$362.06 
$724.12 

$1,131.44 
$2262.89 
$3,620.62 
$5,204.65 

$10.48 

S88.91 

Based q x x ~ & ~ ~ c m e  repuircleeat aadratesmcane. .ppumcd by the commission, the finsl rates for each 
mdividual system may be higher or lower thao the utility's proposed latea above. 

EMERGENCY CANCELLATION OF HEARINGS 

If settlement of the case or a named storm or other disaster requires cancellation(s) of the hearing@), Commission 
staff will attempt to give timely direct notice to the parties. Notice of cancellation(s) of the hearing(s) will also be 
provided on the Commission's website @tto://www.osc.state.fl.w) under the Hot Topics link found on the home 
page. Cancellation(s) can also be confirmed by caliing the Office of the General Counsel at 850-413-6199. 

NNSDICTIO N 

The Commission is vested with jurisdiction over the subject matter of this proceeding by the provisions of Chapter 
367, Florida Statutes. Sections 367.081,367.0816,367.101, aod 367.171, Florida Statutes, and any other relevant 
sections of Chapter 367, Florida Statutes, are applicable to this proceeding, as well as Chapter 120, Florida Statutes, 
and Rules 25-9,25-22,25-30, and 28-106, Florida Administrative Code. 

. I  . *  . ,  . 



Pursuant to section 367.081 (4) (a), Florida Statutes, water and wastewater utilities are permitted to 
adjust the rates and charges to its custwners without t l w m  custMners bearing the additional expense of 
a public hearing. These adjustments in rates would depend on increases or deweases in 
noncontrollable expenses subject to Mationaty pressures such as chemicals, and other ganeral 
operation and maintenance ccsts. 

On February 15, 2007, Aqua Utilities Florida, Inc., filed its Notice of Intention with the Flwida Public 
Service Commission to increase water and wastewatar rates pursuant to this Statute. The filing is 
subject to review by the Commission Staff for accuracy and completeness. Water rates fw The Woods 
system will increase by approximate119;009tand wastewater rates will increase by-.BJEIsI These rates 
should be reflected on your bill for service rendered on and after April 15,2008. 

If you should have any questions, you may call the utili at 1-80&250-7532. Be sure to have your 
accwnt number handy for quick relerence. 

AQUA UTILITIES FLORIDA, INC. 



TO: FLORIDA PUBLIC SERVICE COMMISION 

FROM: JOSEPH CABANA 

DATE: 9/26/08 

SUBJECT: INTERIM RATES 

I WOULD LIKE TO KNOW IF IT IS POSSIBLE TO DO AWAY WITH THE INTERIM RATE 
SYSTEM THAT IS ALLOWING UNSCRUPULOUS COMPANIES SUCH AS AQUA UTILITIES 
FLORIDA TO CONTINUOUSLY USE WHEN APPLYING FOR AN RATE INCREASE. IT IS NOT 
FAIR FOR CONSUMERS TO FILL THIER COFFERS WITH OPERATING EXPENSES AND 
INTEREST GAINED ON OUR MONEY. THIS IS THE ONLY THING THAT AN INTERIM RATE 
DOES. IT DOES NOT BENEFIT THE CONSUMER IN ANY WAY, WE HAVE TO COME UP 
WITH THESE EXTRA MONIES TO SUPPORT THESE COMPANIES.THE FACT THAT THE 
CONSUMER GETS THESE MONIES BACK IF SAID INCREASE IS NOT APPROVED, WE 
STILL HAVE TO COME UP WITH THIS MONEY WHICH IS A HARDSHIP THAT WE CAN DO 
WITHOUT KNOWING IT IS USED TO SUPPORT COMPANIES SUCH AS AQUA UTILITIES 
FLORIDA. IF IT WOULD TAKE A GRASS ROOTS EFFORT TO DO THIS I WOULD GLADLY 
HEAD IT UP. 

U 
JOSEPH CABANA 
3257 CR 676 
WEBSTER FL. 33597 

SUMTER COUNTY FL. 
(WOODS SUB-DIVISION) 

E-MAIL JOECABANA@EMBARQMAIL.COM 



TO: FLORIDA PUBLIC SERVICE COMMISION 

SUBJECT: AQUA UTILITIES FLORIDA RATE INCREASE 

DATE: 9/26/08 

THE FOLLOWING IS MY STATEMENT TO URGE THE COMMISION TO DENY THE RATE 
INCREASE TO AQUA UTILITIES. 

THEY HAVE NOT IMRPOVED THEIR CUSTOMER SERVICE ONE IOTA. 

THEY SHOW COMPLETE DISREGARD FOR THEIR CUSTOMERS. 

WE THE CUSTOMERS ARE JUST A SOURCE OF INCOME WITHOUT PROVIDING SERVICE. 

THEY USE THE MOST BASIC HUMAN NEED OF WATER AS A MEANS TO GOUGE THEIR 
CUSTOMERS. 

THEY HAVE NOT IMPROVED THE QUALITY OF WATER SINCE THEY TOOK OVER THE 
WATER SYSTEM. 

THEY COTINUOUSLY TURN OFF THE WATER FOR HOURS AT A TIME WITH NO 
WARNING. 

I FOR ONE WOULD LIKE TO KNOW HOW THESE METERS THEY INSTALLED 
WORK.THERE IS NO ELECTRICITY WHERE THE METERS ARE. 

IF THEY MAKE IMPROVMENTS IN ALL OF THESE AREA’S THEN I WOULD CONSIDER 
GOING ALONG WITH A RATE INCREASE. BUT AT THIS TIME THEY DEFINETLY DO NOT 
“RATE” A RATE INCREASE. 

A 
THANK YOU n 

3257CR 676 
WEBSTER, FL. 33597 

SUMTER COUNTY FL. 
(WOODS SUB-DIVISION) 

E-MAIL JOECABANA@EMBARQMAIL.COM 
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~ P H I A S C A M N A  
3- Coum ROAD 676 
wE€slER, Fl. 33597-7357 
Lot: 11903603 Fslodc 

AQUA 0008957500638668 
$53 M E  woo05 

Aqua u t i l i  ~lorids. IK T~I: a77.9a7.27a2 Questions about your water/sewer service?... Contact us before the due date. 
762 w.  ane ester ~ v e n ~ e  Fax: a66.7aO.ar)z Bill Date TotalAmntDW WDate 
Bryn PA 190103489 e M ~ I :  c u r t r a g p q u a ~ . a w n  September 15,2008 $ 109.56 October 07,2008 

Meter Data Melet S lE EukgPemd Days ReadType MelerRdrgs  usase Units 

56614052 5ia o9109/08 32 Achl 22700 6.m G a b s  

Average Dady Usage = 203 Galom TotdoayS 3” Total Gallons 
08/08/08 Actual 16200 

Billing Detail 

Amount owed from Last Bill ....._..,...,..._.... .._.._...,...,....._. 
Total Payments Received .__..._.._. 
Balance .......................................................................... 
Water Base Facility Charge Water at Old Rate ...... 
3,656 gallons @ $0.00328 per gallon 

C m t  Water C h a w  At Old Rate ................................ 
Water Base Fadlily Charge Water at Current Rate 
Next 2,844 gallons @ $0.00397 

Current Water Chraaes at C u m  
Current Water ...._...._..__........ 
Sewer Base Fadlity Charge Sewer at Old Rate ...... 
3,375 gallons @ $0.00433 per gallon 
Next 281 gallons @ $0.00 per gallon 

C m t  Sewer Charges At Old Rate ......_.._.__.._,_. 

Sewer Base Facility Charge Sewer at Current Rate 16.90 
Next2,625gallons@ $O.O1006pergallon ........... 26.41 

$ 75.88 Next 219 gallons @ $0.00 per gallon.................... 0.00 
75.88 Current Sewer Charges at Current Rate .......................... 43.31 
0.00 Current Swar Charges .................................................. 67.20 

9.78 Amount Due 10107108 ................................................... $ 109.56 
11.99 

9.22 
11.29 

21.77 

20.51 
42.28 

9.36 
14.61 
0.00 

23.97 

Message Center 
Please note ywr accwnt number is a 164git nwnber. The full 16dgits must be provided to ensure co(rBct posting of ywr Aqua payment 

1336564 FL66w347 



Aqua America. Inc. 
762 w. Lancastw Avenue www.aquaamerica.com 
Eryn Mawr. PA 19010 

L I T E R  TO SHAREHOLDERS 

June XI08 

Dear Shareholder: 

Aqua America’s operating results for the quarter wcn adversely affected by regulatory la& while we wait for pending rate CBSe 
awards, and a slowing sonomy. For the quarter ending March 31,2008 Aqua VOeed increased revenues to $139.3 million UP 
from $137.3 million in the first quarter of2007. Net income in the first quarter 2008 was $14.3 million versus $16.9 million in 
the first quarter of 2007. Diluted earnings per share in the first quarter were 60.11 versus 60.13 in the same period of 2007 on 
approximately 1 percml more shares outstanding. 

On May 1,2008, our Board of D i m s  declared a quarterly cash dividend of $0.125 per share payable on June 1,2008: to all 
shareholdm of record on May 16.2008. 

Revavlcs in thc quarter mn pffeded by the national canwnnie SloWQwDas seen in the decline in usage by our industrial 
and commercial customers. Also the current slowdown in mw housing adversely affeaed oganic customer gmwth. Like 
consumers and other businesses, Aqua has also been impacted by the 50 percent inrrease in fuel p r b  because our 1200 
vehicles travel approximately 23 million miles annually. 

Management is addresing the current earnings mlts by foousing on limiting lk gmWm in eonhollaMe wcpnses and @&n# 
a high priority on suceessfulty completing the 17 pmding rate reqwts, totaling appmxim.tely $65 million in nnnudized 
rcvenuq which will adchrss mud,  of the current regulatory lag. When these rate swards arc they shatld MW 
affect m u e  compnrisons OVQ the ensuing 12 months We anticipate filing h w ~  additional signif& CBSCS during the saoml. 
q u a m  to rcawc~ majM capital investments made in Florida and North Camlina ovu the last few Years. 

Expenses rose to $643 million from 560.3 million in the first quarter of 2007. About half of this increase was due to new 
expenses associated with last year’s acquisitions and certain non-cash adjustments related to regulatory proceedings. Operating 
expenses from ongoing operations were up 3 percent and were impacted by increases in fuel costs and wr m e  for bad 
debts. Now that our new customer information system is up and running. collection activities have been accelerated. 

Managing expenses remains a top priority, and w r  cash generation will continue to grow in 2008 with the help of additional 
deferred taxes associated with the Economic Stimulus Act of 2008. The increase in internally generated cash supports our 
capital program. shareholder dividends and reduces the need for new equity and stodc dilution. 

In May, Aqua acquired a system in Lee County, Florida which provides wastewater service to approximately 3.000 residents 
and irrigation service to nearly 1,000 residents. We remain committed to our growth-through-acquisition strategy and have 
acquisition prospects in the pipeline. 

out company is financially sound, as evidenced by the continuation of the A+ SBP 
rating for our primary subsidiary, Aqua Pennsylvania, and our gmwth-through-acquisition strategy is intact. The company 
SWsfoeUsedon makingprudent capital investmentstoensurequali@ waterand wastewater servicetocustomers, which allows 
us to increase revenues by filing timely rate cases to reduce regulatory lag. Management remains committed to controlling 
costs wherever possible, and to our long-term goals of simultaneously enhancing and protecting the environment and operating 
our business with the interest ofour shareholders and customers in mind. 

Aqua America offers a commission-free dividend reinvestment and dinct stock purchase plan (DRP) that allows shareholden 
to reinvest their dividends at a 5 percent diswunt to the market price. If you would like a prospectus and application for the 
DRP Please visit ww.aquaamerica.com or call 800.205.8314. Please read the prospectus carefully before you make a decision 
to invest. 

uncertain amKnnk 

lhank you. 

Nicholas DeBenedictis 
Chairman and President WTR-Q2-08 



AQUA AMERICA, INC. AND SUBSIDIARIES 

CONDENSED CONSOLIDATED STATEMENTS OF INCOME AND 
COMPREHENSIVE INCOME (Unaudited) 

(In thousands, except per share amounts) 

Quarter Ended 

Operating revenues 
Costs and expenses: 

Operations and maintenance 
Depreciation and amortization 

Taxes other than income taxes 

Operating income 
lnterest expense and other 
Gain on sale of other assets 
Income before income taxes 
Provision for income taxes 
Net income 
Comprehensive income 
Net income per common share: 

Basic method 
Diluted method 

Basic method 
Diluted method 

Average common shares outstanding: 

64,304 60,295 
22,654 21,345 
12.109 11.916 
99,067 93,556 
40,216 43,745 
16,174 15,828 

u L  0.13 s 0.11 $ 0.13 

133.415 132.353 
133.970 133.243 

CONDENSED CONSOLIDATED BALANCE SHEETS 
(Unaudited) 

(In thousands ofdollars) 

March 31, December 31, 
2008 2007 

Net property, plant and equipment $ 2,802,123 $ 2,792,194 
Current assets 110,119 115,511 
Regulatory assets and other assets 313.641 318,607 

$ 3,225,883 $ 3,226,912 
$ 980,115 $ 976,298 

1,213,640 1,215,053 Long-team debt, excluding currnd portiall 
Current liabilitiis 174,461 183,212 
Deferred credits and other liabilities 851,067 852,349 

3,225,883 $ 3,226,912 

abnclzmonrrs*alnity 

This release coobins forward W i n g  datmmHs within the meaning ofthc Private Securities Litigation Reform Act of 1995, including, 
among others OUI plans for acquisitions to continue to be a key component of our long-term sbategy: the impact of acquisitions, including 
the opportunities forermomia ofscale; poss i  sales ofmstrstegic orunder-performing assets and the projected impact ofsuch sales; the 
timing of and antiupad revenue f m  rate case~r d M n g  to earn a fair return on our capital expenditures. There are important faaors 
that m l d  cause Wal rssuhs to differ maletially fmm tlmse explesscd or implied by s u d ~  fowrd-lmldng statements induding: general 
economic tminess conditions. unfavorable wher  amditions, the SUCC~SS of -in cast mtninmeot initiatives, changes in regulations or 
regulatory heatment, availability and the mst of capital, the succes of growth initiatives, and other faaors d i d  in our Annual Report 
or Form 10-K *ich is on tik with the SEC. We undertake no obligstion IO publicly update or revise any fomsrd-lmking S t ~ t e W m L  



American Condominimum Parks 
A Condominium Association, Inc. 

35136 Condominimum Blvd. 
Zephyrhills, FL 33541 

8 13-783-7398 

Month Gallons 

April 2007 thru August 2007 
Estimated Gallons 57900 
Actual Gallons 10500 
Over billed Gallons 47400 

Sept 2007 thru Dec 2007 
Didn't have to pay any charges during these 
months due to previous months over billing. 

January 2008 
Estimated Gallons 12300 
Actual Gallons 7600 
Over billed Gallons 4700 

February 2008 
Estimated Gallons 12200 
Actual Gallons I2000 
Over billed Gallons 200 

April 2008 
Estimated Gallons 9100 
Actual Gallons 51 00 
Over billed Gallons 4000 

May 2008 
Estimated Gallons 8700 
Actual Gallons 4000 
Over billed Gallons 4700 

June & July 2008 
Estimated 2 Month Total Gallons 17600 
Actual 2 Month Total Gallons 5000 
Over billed Gallons 12600 

August 2008 
Estimated Gallons 9300 
Actual Gallons 3000 
Over billed Gallons 6300 

April 2007 Thru August 2008 
(I7 Month Period) 

Estimated Gallons 
Actual Gallons 
Over billed Gallons 

127100 
47200 
79900 



American Condominimum Parks 
A Condominium Association, Inc. 

35136 Condominimum Blvd. 
Zephyrhills, FL 33541 

8 13-783-7398 

The problem first started when I received the Aqua water bill for August 2007 and 
noticed that they were estimating the bill, so I checked our back records and discovered 
that they were estimating our water bill since April 2007. I took the meter reading and 
called Aqua to correct the mistake. Aqua Water estimated that we used 57,900 gallons of 
water from April 2007 thru August 2007. After recalculating the correct water usage from 
the meter reading that I had to take, it turned out we only used 10,500, a staggering 
difference of 47,400 gallons during that five month period. We didn’t have to pay 
another water bill until January 2008 because of the amount Aqua overcharged us. But 
the next bill we received, Aqua was estimating the meter reading again. This has been 
going on for well over a year now. Every month when I receive the water bill I have to 
get the correct meter reading and call Aqua so they can send us a revised bill. I try to get 
help from Aqua when I call in the meter readings and every time they tell me they are 
going to take care of it but they never do. I have even talked to the meter reader and told 
him about the problems I’ve been having and he assured me that he would get the correct 
reading, but he never did. It is very frustrating to go through this every month for over a 
year and never have the problem resolved 

John Walck 
Accounts Payable 
American Condominium Parks 



Month Gallons 

August 2008 

Estimated Gallons 
Actual Gallons 
Overbilled Gallons 

9300 
3000 
6300 



AQUA 0008974840640324 AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 
ZEPHYRHIUS, FL 33541-7332 
Lot: o0ooooll Block SEP io gEW" 

Aqua Utilities Florida, I n c  Questions about your waterlsewer m i c e ?  ... Contact us before the due date. 
762 W. Lamster Avenue Fax: 866.700.8292 Bill Date TOW Amount Due Due Date 
Brqn Mawr, PA 19010-3439 e Mail: suskenr@equaameric.wm August 22,2008 $ 279.24 September 15,2008 

Tel: 077.907.2702 

Meter Data Meter Size B11m$1 Perlod Days Read Type Meler Readings Usage Units 

18585325 11R" imW8 21 Eshated 3583300 9,300 Gallons 

Average Daily Usage = 442 Gallans Tota Days 21 Total Usage 9,300 Gallom 
07/30/08 Actual 35&Iwo 

Billing Detail 

Amount Owed from Last Bill .................... 
Total Payments Received ............................ 
Balance ......................................................................... 
Water Base Facility Charge ................................... 
9,300 gallons @ $0.00513 per gallon. 

Current Water Charges ......... 
Sewer Base Facility Charge .................. 
9,300 gallons @ $0,01194 .................. 

Current Sewer Charges ................................. 
Utility Tax ................................................. 
Amount Due 09H5108 ................................................... 

$ 55.92 
0.00 

55.92 
22.49 
47.71 

40.68 
111.04 

70.20 

151.72 
1.40 

s 2r9.24 

Message Center . Please note your account number is a 16-digit number. The full 16dgits must be provided to ensure correct posting of your Aqua paymenl. 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL6512018 - 1336431 

Return th15 p m t m  with your payment. 
Keep top w o n  for your records. 

*Nice To: 
AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 
ZEPHYRHIUS, FL 33541-7332 
lot: WOOOOll Block 

AQUA Water/Sewer Bill 
Aqua U t i l i  Florida, Inc. 
762 W. tancaster Avenue. Bryn Mawr, PA 1901O-yK19 Account Number 

Seg=3547d Cw=33PJ 1 ~ ~ 6 3 4 9 7 6  0640324 

X**xXxAUTO*rS-DIGIT 335L!L C 98 P LLO 
AMERICAN CONDOMINIUM PARKS INC 
35136 CONDOMINIUM BLVD 

0008974840640324 

$ 279.24 September 15,2008 
Total Amount Due Due Date 

Amount Enclosed 

Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



SEP 15 200% ~ ~ ~ ~ ~ ~ , ? . ~ ~ ~ ~ - %  ZEPHYR SHORES 
Lot: OOOOOO11 Block 

Aqua Utilities Florida, Inc Questions about your water/sewer service7... Contact us before the due date. 
762 w. tancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Cue Date 
Bwn Maw, ?A 19010-3499 e Mail: custserv@aquaamrica.com !hpteNlber 05,2008 $ 172.95 September 29,2008 

Tel: 877.987.2782 

Meter Data Meter Size €!hg Period Days Read Type Meter Readings Usage Units 

18585325 1 In’ 09/04/08 36 Actual 3587000 3.w Gallons 

Average Daily Usage = 83 Gallons TotalDays 36 Total Usage 3.000 Gallons 
0 7 w a  Actual 3584(loo 

Billing Detail 

Amount Owed from Last Bill $ 279.24 Current Sewer Charges at Current Rate 38.63 

Sewer Base Facility Charge Sewer at Current Rale 25.70 
12.93 Next 750 gallons @ $0.01724 per gallon. 

Total Payments Received ............................................... 55.92 Current Sewer Charges .................................................. 117.81 
Balance ......................................................................... 223.32 Utility Tax ....................................................................... 1.08 
Adjustments ....... 223.32 Credit Amount Due 09/29/08 ................................................... S 172.95 

Current Water Charges At Old Rate .......................... 
Water Base Facility Charge Water at Current Rate 

Next 750 gallons @ $4.00537 per gallon .............. 

Current Water Charges .......................................... 54.06 

Water Base 28.92 
11.55 

9.56 
4.03 

2,250 gallons @ $0.00513 per gallon ................... 
40.47 

f l  
Current Water Charges at Current Rate .......................... 

Sewer Basa Facility Charge S e w  at Old Rate 

Current Sewer Charges At Old Rate 

13.59 

52.31 
2,250gallons @$0.01194pergallon ................... 26.87 

............................... /. 79.18 

Message Center 
9 please note your account number is a 16digit number. The full 16-digits must be of your Aqua payment 

1336431 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION 

D ~ ~ , ~ ~  +hki2 *,,,..A~- ... i t h  s,A1,l ..a\,...a.,+ Sewice To: 
FL6512018 

.I 



f 

Month Gallons 

June L? July 2008 

Estimated 2 Month Total Gallons 17600 
Actual 2 Month Total Gallons 5000 
Overbilled Gallons 12600 



0008974840640324 AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS, FL 33541-7332 ZEPHYR SHORE5 
Lot: o0oooo11 Block 

I 

AQUA- - 
Aqua Utilities Florida, Inc. 
762 W. LancaSter Avenue Fax: 866.780.8292 Blll Date Total Amount Due Due Date 

Tel: 877.987.2782 Questions about your water/sewer sewice? ... Contact us before the due date 

Blyn Maw, PA 19010-3489 e Mail: custsen@aquaamerica.com June 25,2008 $ 199.61 July 17, 2008 

Meter Data Meter Size Billing Period Days Read Type . Meler Readings Usage U"lk 
'JUL 0 12008 

18585325 11R" 06i20fi8 16 Estimated ,$., 3587800 8,800 Gallons 

Average Daily Usage = 560 Gallons TotalDays: 16 1: '.. Total Usage: 8,800 Gallons 

O W 8  ' Actual ' 3579000. 
1 .~ ..I 

.. 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Receiv ed... ............................................ 
Balance ......................................................................... 
Water Base Facility Charge 

Cumnt Water Charges.. ................................................. 
Sewer Base Facility Charge 

Current Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due 07ll7108 ................................................... 

8,800 gallons @ $0.00513 per ga on ................... 

8,800 gallons @ $0.01194 per gallon ................... 

$ 0.00 
0.00 
0.00 

17.14 
45.15 

31.00 
105.07 

62.29 

136.07 
1.25 

$ 199.61 

Message Center 
* Please note your account number is a 16-digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

-.+inn ,..irh ,hll.n>,.mant ServiceTo: 
FL6512018 



AQUA 0008974840640324 AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 
ZEPHYRHIUS, FL 33541-7332 ZEPHYR SWXES 
Lot: WOOOOll Blodr: 

*qw Utilitiiar Florida, Inc. 
762 w. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due cue Date 
Bryn Maw, PA 19010-3459 e Mail: cusiserv@aquaadca.comm JUiy 23,2008 $ 242.01 August 14,2008 

Tel: 877.987.2782 Questions about your water/sewer service7 ... Contact us before the due date. 

Units 

Gallons 
JUL 2 9  2008 &age Meter Data Meter Size Blling Period Days Read Type Meter Readngs 

18585325 11R’ 07nim8 31 Estunated 3596400 8,MO 
oBRM)8 Estnnated 3587800 

Avenge Daily Usage = 283 Gallons TotalDays 31 Total Usage 8,800 Gallons 

Billing Detail 7/29 A C . T ~ ~  z  READ/."/^- 
Amount Owed from Last Bill ........... $ 199.61 3 5  t i .YOO*  
Total Payments Received ............................................... 199.61 
Balance ......................................................................... 0.00 
Water Base Facility Charge 32.13 
8,800 gallons @ $0.00513 45.14 

Current Water Charges ................................................... 77.27 
Sewer Base Facility Charge ................. 58.12 

105.07 
Current Sewer Charges .................................................. 163.19 
Utility Tax .......................... 1.55 

8,800 gallons @ $0.01 194 per gallon 

Amount Due 08/14/08 ................................................... $, 242.01 -. 

Message Center . Please note your account number is a 16digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOROTHER INFORMATION FL6512018 

Return thls portion with your payment. 
Keep top phon  fw your recwds. 

*Ice To: 
AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 

Lot: WOOOO11 Blo&: 
AQUA Water/Sewer Bill ZEPHYRHIUS, FL 33541-7332 

Aqua Utilities Florida, Inc. 
762 W. LancaSter Avenue - Bryn Maw, PA 19010-3489 

Account Number 

Total Amount Due Due Date 

Amount Enclosed 

0008974840640324 

$ 242.01 August 14,2008 

~nno.nn 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to addms on back. 

* * * * * Y A U T O * Y 5 - D I G I T  33543 C 87 P LO5 
AMERICAN CONDOMiNlUM PARKS, INC 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS FL 33541-7332 



0008974840640324 
AMERICAN CONDOMINIUM P U W ,  
35136 CONDOMINIUM BLVD 
ZEPHYRHIUS, FL 33541-7332 ZEPHYR SHORES 
Lot: Doow011 Block 

Aqua Utilities Florida, Inc. 

762 w. tancaster Avenue F a r  866.700.8292 BiIhDate Total Amount Due Due Date 
B y  Mawr, PA 19010-3489 e Mail: custserr@aquaamencs.com August 06,2008 $ 55.92 August 28,2008 

Tel: 877.987.2?82 Questions about your water/sewer service7... Contact us before the due date. 

Meter Data Meter Size Billing Perwd Days Read Type Meter Readings Usage UOltS 

18585325 1 IP 07/30/08 $9 Acbral 3584ooo 5,000 Gallons 

Average Daily Usage = 89 Gallons TotalDays 56 Total Usage 5,000 Gallons 
06/04/08 Actual 3579000 

Billing Detail 

Amount Owed from Last Bill ............................... 
Total Payments Received ............................................... 
Balance ......................................................................... 
A4ustments ............................................................ 
Water @am Facility Charge ................................... 
5,000 gallons @ $0.00513 per gallon 

Current Water Charges ............... 
Sewer Base Facility Charge ................................... 
5,000 gallons @ $0.01194 per gallon ................... 

Current Sewer Charges 
Utility Tax ..................................................... 
Amount Due 08/28/06 ................ : .................................. 

MUG 1 4  2008 
$ 242.01 

0.00 
242.01 
441.62 Credt 

59.98 
25.65 

108.49 
59.70 

85.63 

168.19 
1.71 

f 55.92 

Message Center 
Fkase note your account number is a 16-digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION 

ont,,mthlc rvvtiM .",, s,n,,rn2>,men+ ServiceTo: 
FL651M18 



Month Gallons 

May 2008 

Estimated Gallons 
Actual Gallons 
Overbilled Gallons 

8700 
4000 
4700 



0008974840640324 AMERICAN CONWMINIUM PARKS, 
35136 CONDOMINIUM BLVD 
ZEPHYRHIUS, FL 33541-7332 
Lot: OOOOOO11 Block: JUN 03 m"- 

Aqua Utilitka Florida, Inc. 

Sryn Maw, PA 19010-3489 e WII: custKn@aquaamsrica.com May 28,2008 $ 216.05 June 19,2008 

Tel: 877.987.2782 QuestionS about your water/sewer service?... Contact us before the due date. 
762 W.  anc caster Avenue Fax: 866.780.8292 &I( Date Total Amount Due Due Dah 

Meter Data MelW Size Billing Peflod Days Read Type Meter Readings Usage Unlln 

18585325 1 lL? 05/2ME 22 Estimated 3583700 8,700 Gallons 

Average Daiiy Usage = 395 Gallons TohlDays: 22 Total Usage: 8,700 Gallons 
06/01/08 Actual 3575000 

617 A n u d  

Billing Detail 3 5 7  
Amount Owedfrom Last Bill ........................................... $ 453.21 
Total Payments Received ................................. 453.21 
Balance ......................................................................... 0.00 
Water Base Facility Charge ................................... 
8,700 gallons @ $0.00513 per gallon ................... 

Current Water Charges 68.19 

8,700gallons@$O.O1194pergallon ............ 103.88 
Current Sewer Charges 146.50 
Utility Tax ............................................. 1.36 

23.56 
44.63 

42.62 Sewer Base Facility Charge ................................... 

Amount Due OW1 9/08 ................................................... S 216.05 

Message Center 
Please note your a m n t  number is a 16dgit number. The full %-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Flocida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free ccpy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesfioti&.com to SBB your report. 

1336431 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION FL651M18., 
. Return ttns patlon with your payment *mTo: 

AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM ELVD 

Keep top porbon for your records. 

AQUA Water/Sewer Bill ZEPHYRHIUS, FL 33541-7332 - 
Aqua Utilities Florida, Inc. 
762 W. Idncaster Avenue 6iyn Maw, PA 1901O-y189 

* * * * * t A U T O * * 5 - D I G I T  33541 C 41 P 53 
AMERICAN CONDOMINIUM PARKS, INC 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS FL 33541-7332 

~ o t :  ooooooii E I ~ :  

Account Number 

0008974840640324 

$ 216.05 June 19,2008 
Total Amount Due Due Date 

Amount Enclosed 

$0 il n . U r_l 
Please make check payable to Aqua Util. FL. 
Print your account number on your check. 
then mail to address on back. 



Aqua Utilities Florida, Inc. 

~ r y n  Maw, PA 19010-3489 e Mail: cust.ew@aquaamarica.com . Juhe 06,2008 $ 159.58 June 30,2008 

Meter Data 

Tel: 877.987.2782 
Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Questions about your water/sewer service? ... Contact us before the due date. 
762 w. Lancaster Avenue 

Meter Size Billing Period D i p  Read Type Meter Readings Usage Units 

18585325 11n' 06/04/08 34 Actual 3579000 4.000 Gallons 

Average Daily Usage = 117 Gallons TotalDays: 34 Total Usage: 4,000 Gallons 
OYO1x)8 Actual 3575000 

Billing Detail 

Amount Owed from Last Bill ................................. $ 216.05 

Balance ......................................................................... 216.05 
Adjustments ... .................................... 216.05 Credit 
Water Base Facility Charge ................................... 

Total Payments Received ....................... 0.00 

32.13 
20.52 

58.12 
47.76 

4,000 gallons @ $0.00513 per gallon 
....................................... 52.65 

4,000 gallons @ $0.01 194 per gallon 
Current Sewer Charges ........................... 105.88 

................................................ 1.05 ,$.<lc 
Amount Due 06130108 .................................................. S 159.58 

Message Center 
9 Please note your account number is a 164git number. The full 16dgits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL6512018 

Return this pottion with your payment. service To: ........... ...-................. 



Month Gallons 

April 2008 

Estimated Gallons 
Actual Gallons 
Overbilled Gallons 

9100 
51 00 
4000 



AQJUA AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS, FL 33541-7332 
Lot: OOOOOO11 Block: 

000897484 0640324 
ZEPHYR SHORES 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Silt Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3439 e Mail: custserv@aquaamerica.com April 23,2008 $ 480.12 May 15,2008 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Data Mete, Sue Billing Perid Days Read Type Meter Readngs Usage umts 

18585325 lln' 04/21/08 33 Estimated 3579000 9,100 Gallons 
o3/tgm Eslmated 3569900 

Average Daily Usage = 275 Gallons TotalOays: 33 9,100 Gallons 

Billing Detail 

Amount Owedfmm Last Bill ........................................... $ 238.99 Current Sewer Charges at Current Rate .......................... 25.27 
Total Payments Received ................................. 0.00 Current Sewer Charges ......... 162.06 

Water Base Facility Charge Waterat Old Rate ...... 26.74 Amount Due 05115108 ................................................... S 480.12 
7,721 gallons @ $0.0W3per gallon ................... 

Current Water Charges At Old Rate 
Water Base Facility Charge Water at C 4.07 .~ 

Next 1,379 gallons @ $0.00513 per gallon ........... 
Current Water Charges at Current Rate .......................... 

Sewer Base Facility Charge S e w  at Old Rate ...... 
7,721 gallons@$O.O1146prgallon ................... 88.49 

Current Sewer Charges At Old Rate ............................... 

Sewer Base Facility Charge Sewer at Current Rate 8.81 
Next 1,379gallons@$O.O1194pergallon ........... 16.46 

Balance ............................... ..................................... 238.99 Utility Tax 1.55 

38.84 
...... 

,- 
yrW.-~ 

65.58 

7.07 
11.94 

Current Water Charges ................ 77.52 
4830 

136.79 

Message Center 
9 Please note your account number is a 16-digit number. The full 16digits must be pmvi of your Aqua payment. 

1336431 IMPORTANT NOTICE: SEE MVERSE SIDE FOR OTHER INFORMATION FL6512018 ' 

Return this pomon with your payment. SeN1ce To: 
Keep top pottion fw your records. AMERICAN CONDOMINIUM PARW, 

35136 CONDOMINIUM BLVD 

Lot: woo0011 Block 
AQUA Water/Sewer Bill ZEPHYRHILLS, FL 33541-7332 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Maw, PA 19010-3489 

Account Number 

X*AUTO**SCH 5-DIGIT 33540 C If P 7 
AMERICAN CONDOMINIUM PARKS, INC 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS FL 33541-7332 

0008974840640324 

$ 480.12 May 15,2008 
Total Amount Due Due Date 

Amount Enclosed 

$i?LIu.On 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



0008974840640324 AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD .~~~ 
ZEPHYRHIUS, FL 33541-7332 ZEPHYR SHORES 
Lot: ooo0Wll 8l& hAb a ..'fir J 

Aqw Utilitii Florida, Inc. Tel: 877.987.2782 Questions about your wate/se&* ... Contact us before the due date. 
762 w. Lancaster Avenue Fax: 866.780.8292 Bill pate Total Amount Due Due Date 
Bfyn Mawr, PA 19010-3489 e Mail: custsuveaguaamerica.com May 05, 2008 $ 453.21 May 28,2008 

Meter Data Meler Size Billing Period Days Read Type Meter Readngs Usage Units 

18585325 1 1 i T  omm a MU~I 3575000 5,100 Gallons 

Average Daily Usage = 118 Gallons TotalDays 43 Total Usage 5,100 Gallons 
OY19/08 Eshmated 3569900 

Billing Detail 

Amount Owed from Last Bill 
Total Payments Received ............................. 
Balance ......................................................................... 
Adjustments ....................................... 
Water Base 
3,321 gallons @ $0.00503 per gallon ................... 

Current Water Charges At Old Rate 
Water Base Facility Charge Water at Current Rate 

Next 1,779 gallons @ $0.00513 per gallon ........... 
Current Water Charges at Current Rate ............ 
Current Water Charges 
Sewer Base Facility Ch 

Current Sewer Charges At Old Rate. 

............... 

aterat Old Rate ...... 

3,321 gallons @ $0.01146 per gallon ................... 

Sewer Base Facility Charge Sewet at Current Rate 29.06 
21.24 Next 1,779 gallons @ $0.01 194 per gallon ........... 

$ 480.12 Current Sewer Charges at Current Rate .......................... 50.30 
0.00 Current Sewer Charges ................................... 141.49 

480.12 Utility Tax ...................................... 1.42 
241.13 Credit Amount Due 05/28/08 ................................................... $ 453.21 

29.41 
16.71 

16.06 
9.13 

@ < I  
46.12 

25.19 
71.31 

53.13 
38.06 

91.19 

Message Center 
9 Please note your account number is a 164git number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 
9 Aqua Utilities Florida is pleased to provide you with your annual Water Quality Reporl. If you do not receive a copy of the report by early July and 

would like to receive a free mpy, please call 1.877.WTR.AQUA during business hours Or visit us at w.aquau6Iitiesfloricb.com to see your report. 

1336431 IMPORTANT NOTICE SEE REVERSE SIM FOR OTHER INFORMATION 

ueturn this mtm wlth vnur oavrnent. Sewice To: 
FL6512018 



Month Gallons 

Sept 2007 thru Dec 2007 

Did not have to pay anything during these months due to previous months overbilling 



0008974840640324 
ZEPHYR SHORES 

Aqua Util i t ies  Flmida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Blll Date Credit Balance 
Biyr Maw, PA 19010-3489 e Mail: curtKwgaquaameric4.com November 01,2007 ($360.77) 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Units 
NOV 12  200t 

Meter 82e Billing P e d  Days Read Type Meter Readngs Usage 

18585325 1112" 1oRYO7 48 Eshated 3535100 15,100 Gallons 

TotalDays 48 Total Usage 15,100 Gallons 
m y 0 7  Actual 3520000 ~ 

Average Daily Usage = 314 Gallons 

Billing Detail 

Amount Owed from Last Bill ................ 
Total Payments Received 
Balance ......................................................................... 
Water Base Facility Cham ................................... 

15,100 gallons @ $0.00503 per gallon ............. . Currant Water Charges ................................................... ' Sewer Base Facility Charge ................................... 

Culrent Sewer Charges .................................................. 
Utility Tax ....................................................................... 
Amount Due 11/26/07 .............. *.. ................................. 

15,100 gallons @ $0.01146 pergallon 

$ 753.80 credit 

753.80 Credit 
0.00 

50.42 
75.95 

91.09 
173.04 

126.37 

264.13 
2.53 

$360.77 Credit 

Message Center 
= Rease note your account number is a 16digit number. The full 164gits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL6512018n~sis~-o 
REV 01/07 Servce To: 

AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 

Lot: OOMMol Bl& 
AQUA Water/Sewer Bill ZEPHYRHIUS, FL 33541-7332 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. awn Maw, PA 19010-3489 

Account Number 

0008974840640324 

($360.77) 
Credit Balance 

:=AUTO:*SCH 5-DIGIT 33540 C L P 3 
AMERICAN CONDOMiNlUM PARKS, INC 
35136 CONDOMlhlUM BLVD 

Do Not Pay 
You have a credit balance on your account. 

ZEPHYRHILLS FL 33541-7332 

1,,11,,,11,11,1,,1,,l,l,lll,,,l,lllllllllill~lllllllll,,llliil 



......... 
35136 CONWMlNlUM BLVD 00 
ZEPHYRHILLS, FL 33541-7332 ZEPHYR SHORES 
Lot: OOOaOOl Block 

AQUA 
Questions about your watw/sewer service? ... Contact us kfwe the due date Aqua Utllitier Florida, Inc. 

762 w. Lancaster Avenue 
Bryn Mawr, PA 19010-3489 e Mall: custseweaquollmerica.com December 07,2007 ($440.48) 

Meter Data Meter 

Tel: 877.9672782 
Fax: 866.780.8292 EIII Date Credit Balance 

ilnlls 
DEc 1 7 2007 

Size B~ll~ng Period Days Read Type Meter Readlngs Wag€ 

18585325 11R" 11/16/07 72 Actual 3526000 6,000 Gallons 

Average Uaily Usage = 83 G a b s  TotalDays 72 Total Usage 6,000 Gallons 
09fiYO7 Actual 3520000 

Billing Detail 

Amount Owed from Last Bill ........................................... $ 46.49 Credit 

Balance ......................................................................... 46.49 Credit 
707.31 Credit 

Total Payments Received ............................ 0.00 

......................................................... 
Charge ..................... 75.62 

6,OOOgallons @$0.00503pergallon ................... 30.19 
Current Water Charges ........ 105.81 
Sewer Base Facility Charge 136.63 
6,000 gallons @ $0.01 146 ................... 68.76 

Current Sewer Charges ................................................... 205.39 

Amount Due 12131107 ........................................ f 440.48 Credit 
Utility Tax ............................. ..... 2.12 

Message Center 
Please note your account number IS a I6-cbgtt number The full 16-dig1ts must be provided to ensure correct posting of your Aqua payment 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL651201 BaP-515-A-0 
REV 03 io7 

Sewice T?: 

AQgA WaterlSewer Bill 
Aqua Utilities Florida, Im. 
762 W. Lancaster Avenue. Bryn Mawr, PA 19010-3489 

r * r x * A d T O i * t l I X E D  A A D C  189 C L 2 b  P LLtS 
AMERICAN CONDOMlNlJM PARKS, ikC 
35136 CONDOMINUM BLVD 

AMERICAN CONWMlNlUM PARKS, 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS, FL 33541-7332 
Lot: 0000001 Blodc: 

Account Ndrnber 

Credft Balance 
QQQ897484Q64Q324 

($440.48) 

Do Not Fay 
You have a credit balance on your account. 



Aqua Utilities Florida, Im Tel: 877.987.2782 Questions about your waterbewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue Fan: 866,780.8292 8111 Date Credit Balance 

Bryn Mawr, PA 19010-3489 e Mall: custsew@aquaamerica.com November 30,2007 ($46.49) 

Bll~ng P e d  Days Read Type Meler Readngs Usage Unils Meter Data Meler Sire . 
18585325 11R" 11128107 36 'Eshmated 3547600 12.500 Gallons 

TotalDays 36 Total Usage 12,500 Gallons 
10/23/07 Esbmated 3535100 

Average Daily Usage = 247 Gallons 

Billing Detail 

Amount Owed from Last Bill ......... .......................... $ 360.77 Credit 

Balance ......................................................................... 360.77 Credit 
Total Payments Received ............................................... 0.00 

37.81 
62.88 

68.32 
143.26 

Current Water Charge ............... 100.69 

Current Sewer Cha rges.... 211.58 
........................ 2.01 

Amount Due 12/24/07 ........................................ $46.49 Credit 

Message Center 
9 Please note your account number is a 16-digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. . This bill incldes refunds in the form of multiple credits listed as "Adjustments" on this bill. The credits, which are itemized, include the cost paid for 

water and, or wastewaler, plus inlerest, and the county surcharge (if applicable). The refunds are due to you for the higher interim rates aFproved by 
the Florida Public Service Commission and charged to you belween Ppril 12 and August 30,2007. 

1336431 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION FL651201€&~-5l5-n~o 
REY01I07 Service To: 

AMERICAN CONDOMINIUM PARKS, 

AQUA Water/Sewer Bill 
Aqua utilities Florida, Inc. 
762 W. Lancaster Avenue. 8ryn Mawr, PA 19010-3485 

* *AUTO**SCH 5-DIGIT 335'40 C 1 P 3 
AMERICAN CONDOMINIUM PARKS, INC 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS FL 33541-7332 

35136 CONDOMINIUM BLVD 
ZEPHYRHILLS, FL 33541-7332 
Lot: OOOOOO1 BIWk 

Account Number 

0008974840640324 

($46.49) 
Credit Balance 

Do Not Pay 
You have a credit balance on your account. 



Aqua Utilities Florida, Inc. Tel: 877.987.2782 
Fax: 866.780.8292 Bill Date Credit Balance 

Questions about your water/sewer service? ... Contact us before the due date. 
762 W. Lancaster Avenue 
Brfn Mawr, PA 19010-3489 e Mail: custsew@aquaamerica.am December 31,2007 ($113.03) 

MelW Size EMng Pwod Days Read Type Meter Readlngs Usage units 
__-~ Meter Data 

18585325 11/2” 12/27/07 41 Estimated 3538400 12.400 Gallons 

Average Daily Usage = 302 Gallons TotalDays: 41 Total Usage: 12,400 Gallons 
11/16/07 , Actual 3526000 

Billing Detail 

Amount Owedfrom Last Bill ........................................... $ 440.48 Credit 
Total Payments Receiv ec... ........................ 
Balance ......................................................................... 440.48 Credit 
Water Base Facility Charge ...... .............. 43.06 

0.00 

12,400 gallons @ $0.00503 per ga on .................. 62.37 

77.80 
12,400 gallons @ $0,01146 142.11 

Current Water Charges ................................................... 105.43 
Sewer Base Facility Charge ........ 

Current Sewer Charges ......................... 219.91 

Amount Due 01122106 ...............>........................ S 113.03 Credit 
Utility Tax ....... ..... .......................... 2.11 

Message Center 
9 Please note your account number is a 16-dgit number The full 16digits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION FL6512018 
Sewice To: 

AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 

Lot: wow01 Block 
ACUA Water/Sewer Bill ZEPHYRHILLS, FL 33541-7332 

Aqua Utilities Florida, Inc. 
762 W. Lantaster Avenue. Brfn Mawr, PA 19010-3489 

Account Number 

Credit Balance 
0008974840640324 

($113.03) 

* * A U T O * * S C H  5-DIGIT 33540 C 2 P Ll 
AMERICAN CONDOMINIUM PARKS, INC 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS FL 33541-7332 

Do Not Pay 
You have a credit balance on your account. 



Month Gallons 

April 2007 thru August 2007 

Estimated Gallons 
Actual Gallons 
Overbilled Gallons 

57900 
10500 
47400 



35136 CONDOMINIUM BLVD 0008974840640324 
ZEPHYRHIUS, FL 33541-7332 ZEPHYR SHORES 
IOI: oOOOOO1 Block 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 
Fax: 866.780.8292 

Questions about ywr water/sewer service? ... Contact us before the due date. 
Bill Date Credit Balance 762 w. kincaster Avenue 

Bryn Maw, PA 19010-3489 e mil: cwtren@rquaameriu.com October 01,2007 ($753.80) oc 7 
@ 4  Usage 2001 Units Meter Data MetH Sze Blling Period Days Read Type Meler Readings 

18585325 IIP 09/06/07 160 Aclual 3520000 10.500 G a l k  

Average Daily Usage = 65 Gallons Total Days: 160 Total Usage: 1o.m Gallons 
om9107 Eslimated 3509500 

Billing Detail 

Total Payments Received ................. 

Water ease Faciliy Charge Water at Old Rate ...... 
853 gallons @ $0.00503 per gallon ...................... 

Current Water Charges At Old Rate ................................ 

Next 9,647 gallons @ $0.00503 per gallon ........... 
Current Water Charges at Current Rate .......................... 
Current Water Charges .................................................. - 
Sewer Base Facility Charge Sewer at Old Rate ...... 

Amount Owed from Last Bill ..................................... 

Balance ........................................................................ , 
Adjustments ................................................ 

Water Base Facility Charge Water at Current Rate 

853gallons@$O.O1146pergaIl on.... 
Current Sewer Charges At Old Rate ............................... 

. .  
Message 

Pleasenot 
9 This bill is f f  s .f g / L  1 

$ 369.02 
0.00 

369.02 
1,772.04 Credit 

13.65 
4.29 

154.40 
48.51 

1794 

202.91 
2.2Q.tL 

24.67 
9.78 

3445 

Sewer Base Facility Charge Sewer at Current Rate 
Next 9,647 gallons @ $L0.01146 per gallon ........... 

Current Sewer Charges at Current Rate .......................... 
Current Sewer Charges ................................................. 
Utility Tax ....................................................................... 
Amount Due 10125107 ........................................ f 

278.96 
110.54 

389.50 
&s!i 
4.42 

753.80 Credit 

133643 

Aqua 
762 W 

**AUTO**SCH 5-DIGIT 335‘iL C L P 3 
AMERICAN CONDOMINIUM PARKS, INC 
35136 CONDOMINIUM BLVD 
ZEPHYRHILLS FL 33541-7332 

)its must be provided to ensure correct posting of ywr  Aqua payment. 
2007, when the Florida Public Sewice Commission approved an interim rate 
you will receive a refund in the form of a cradit on your bill for the interim rates 

REVERSE SIDE FOR OTHER INFORMATION F L 6 5 1 2 0 1 $ A ” S l S A O  
REV 01157 S.r,ice To: 

AMERICAN CONDOMINIUM PARKS, 
35136 CONWMINIUM BLVD 
ZEPHYRHIUS, FL 33541-7332 
Lot: oO00001 Block 

Account Number 

Credit Balance 
0008974840640324 

($753.80) 

Do Not Pay 
You have a credit balance on your account. 



Lot: OOOOOO1 Block 

Aaua Utilities Florida, lnc. Td: 877.987.2782 Questions about your waw/sewer service? ... Conat  us More the due date. - 
Total Amount Due Due Date 762 W. Lancdster Avenue Fax: 866.780.8292 Bll Date 

e Mad: custcervQaquaamerica.com May 01,2007 $ 332.63 May 23,2007 Blyn Mawr, PA 19010-3489 

b z e  Billing Period Days Read Type Meler Readngs Usage Unils MAY 0 8  2007 
Meler 

18585325 lli? 04RWo7 28 Estvnated 3521500 12.m Galbms 

Aveage Daily Usage = 420 Gallons TohlDays 28 Total Usage 12,oM) Gallons 

Meter Data 

o m m 7  Estmated 350950(1 

Billing Detail 

Amount O w e d f m  Last Bill ........................................... $ 298.12 
Total Payments Received ...................................... 298.12 
Balance ......................................................................... 0.00 
Current Water Char ................................ 93.33 

................................ 237.44 
Utility Tax ............................................... 1.86 

f 332.63 Amount Due 05/23/07 ................................................... 

Message Center 
1 Please note yoiir account nuinber is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment 

1336431 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION 
r - __I_ 

FL651M1 WAP-515-A-0 
REV 01107 



A PK INC 0008974840640324 
HYR SHORES 

35136 CONDOMINIUM BLVD AQUA ZEPHYRHILLS. FL 33541-7332 

Aqua U t i l i a  Florido, Inc. 
762 W. LancaUer AVWW Fax: 866.780.8292 Bill Date TOtalAWntW DueDate 

b n  Maw, PA 19010-3489 e Mail: custserv~aquaamcrica.wm June 06, 2007 

Tel: 877.987.2782 Q~~esbons about your water/sewer servm? ... Contad us before the due date. 

$ 3 w . m  June 28,2007 
, 

Meler Size Billing Period Days Read Tvpe Meler Aeadngs usage Units 

18585325 1 li2" 05i31107 35 Eshnated 3533400 tl.900 Gallolls 

Average Daily Usage = 340 Gallons TotalDays 35 Total usage 11,900 Gallons 

' Meter Data 

09/26/07 Eshmated 3521500 

Billing Detail 

Amount Owed from Last 
I Total Payments Received 
! Balance .......................................................................... ' Water Base Facility Charge .................................... 

11,900 gallons @ $O.O0528per gallon _........... ..... 
Current Water Charges ..... . . . .. . .. . , . ...... . ... ....................... .. 
Sewer Base Facility Charge .................. 
11,900 gallons @! $0.01619 per gallon 

Current Sewer Charges .................................................. 
~ Utility Tax ....................................................................... 
~ Amount Due 06128107 ................................................... 
I 

$ 332.63 
332.63 

0.00 
31.24 
62.83 

80.41 
192.66 

94.07 

273.07 
1.88 

S 369.02 

Message Center 
Please note your account number is a 16dgit number. The full 16-digits must be provided to ensure wrrect posting of your Aqua pyment. 

1336431 IMPORTANT NOTICE: SEE REMRSE SIDE FOR OTHER INFORMATION 
- 5 



Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about pur water/sewer sewice? ... Contact us before the due date 
762 W. Lancaster Avenue Fax: 866,780.8292 Bill Date Total Amount O W  O W  Date ' 8vn Mawr, PA 19010-3489 e Mall: custserv@aquaamerica.com July 02,2007 $ 330.19 July 25,2007 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received ........................... 
Balance ......................................................................... 
Water Base Facility Charge ................................... 

Sewer Base Facility Charge .................................. 

io, 100 gallons @ $O.OC528 per gallon. 
Current Water Charges. ............................................. 

....... 
............................................. 

Amount Due 07125107 ................................................... 

Billing Period Days Read Type Meter Readings Usage Units Meter Data Mete! sue 
18585325 1112' 06127107 27 Esbmated 3543500 10,100 Gallons 

TotalDays 27 Total Usage 10,100 Gallons 
05131l07 Estmated 3533400 

Average Daily Usage = 374 Gallons 

* 51s 
dul 102007 

5 369.02 
369.02 

0.00 
31.24 
53.33 

80.41 
163.52 

84.57 

243.93 
1.69 

$ 330.19 

Message Center 
Please note your account number is a 16-digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
r .-. 

FL651201(pAP-515-A-O 
REV 01/07 



35136 CONDOMINIUM BLVD 
LEPHVRHILLS, FL 33541-7332 ZEPHYR SkORES 

I 
Y Lot: 0000001 Block ' Aqua Utilitied Florida, Inc. Tel: 877.987.2782 @rst@~ns about your water/seww service? ... Contact us before the due date. 

~ 762 w. Lamaster 4venw Fax; 8667aa.8261 Blll Date Total AmWnt Due Dw Date 
ruyn Maw, PA 19010-3489 e Mall: custsenQaquaMmrica.com Augurt 01,2007 $ 371.18 August 24,2007 

Meter Data Meter Size allling Period Days Read Type Meter Readings Usage Unite 

18585325 1 1 P  07/27/07 30 Esbmated 3 5 h  12,000 Gallons 

Average Daily Usage = 400 Gallons TotalDays 30 Total Usage 12,000 Gallons 
06/27/07 Estvnated 3543500 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received .... 
Balance ......................................................................... 
Water Ease Facility Charge ................................... 
12,000 gallons @ $0.00528 per gallon .................. 

Current Water Charges. 
Sewer Ease Facility Charge ..... 
12,000 gallons @ $0.01619 pe 

Utility Tax ...... 

................. 
Current Sewer Charges .................................................. 

Amount Due 06/24/07 ................................................... 

. p . 4  / AUG 0 7  2007 
$ 330.19 

330.19 
0.00 

31.24 
63.36 

80.41 
194.28 

94.60 

274.69 
1 .89 

s 371.1.3 

Message Center 
Please note your account number is a 1Bdigit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 
r ___-. -.. 

FL651201ffAP 515 A 0 
REV 01107 



Lot: OOOOOOi El& 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 
fota~ Amount Due Due Date 762 W. Lancaster Avenue Fax: 866.780.8292 Blll Date 

e Mall: custnrv@aquaamerica.com August 30, 2007 $ 369.02 September 21,2007 Cryn Mawr, PA 19010-34% 

Melet Size Billing Period Days Read Type Meler Readlnge Usage Units 

18585325 11R" 08/27/07 31 Esbmated 3567400 11.9w Gallons 

Average Daily Usage = 383 Gallons TotalDays 31 Total Usage 11,900 Gallons 

Meter Data __ 
07mm Esbmated 3555500 

Billing Detail 

Amount Owed from Last Bill ............ 
Total Payments Received.. ............................. 
Balance ......................................................................... 
Water Base Facility Charge ................................... 

Current Water Charges ............... 
Sewer Base Facility Charge ....... 
11,900 gallons @ $0.01619 per 

Current Sewer Charges ............................................ 
Utility Tax .................. 
Amount Due 09/21/07 ................................................... 

..... 

11,900 gallons @ $0.00528 per gallon ........... 

$ 371.18 
371.18 

0.00 
31.24 
62.83 

80.41 
192.66 

94.07 

273.07 
1.88 

I 369.02 

"SP 0 5  2007 

Message Center 
Please note your account number is a I6digit number. The full 16-digits must be provided to ensure cored posting of your Aqua paymenl. 

I. 

1336431 IMPORTANT NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION 

Return this pomon with y w r  payment. 
Keep top pntion for your records. 

FL651M1 F A P - 5 :  5-A @ 
Ut' ,  0, ?- 

Service TO: 
AMERICAN CONDOMINIUM PARKS, 
35136 CONDOMINIUM BLVD 

Lot: OOOOOOI Block 
AQUA Water/Sewer Bill ZEPHYRHILLS, FL 33541-7332 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue. Bryn Maw, PA 19010-3489 

Account Number 

Total Amount Due Due Date 

Amount Enclosed 

oooa974a40640324 

$ 369.02 September 21,2007 
. .'8eq=174 Cyc=33PJ lup=3€6775 

**AUTO**SCH 5-DIGIT 335rll C I, P 3 
AMERICAN CONDOMINIUM PARKS, INC 
35136 CONDOMINIUM BLVD Please make check payable to Aqua Util. FL. 

Print vour account number on vour check. 



American Condomimum Park - Zephyrhills 
35136 Condominimum Blvd. 

Zephyrhills. FI 33541 
81 3-783-7398 

RE: Florida Public Service Commission - Customer Service Hearing 
July 8.2008 Lakeland, Florida 
Docket # 080121-WS 

The following represents many of the concerns of the 307 owners of the 
American Condominium Park - Zephyrhills regarding the proposed rate increase. 
The American Condo Park is an Owner occupied Recreational Vehicle Park with 
approximately 80% modest park models and the remainders, are lots suitable for 
trailers or motor homes, with individual meters. Approximately 2/3 of residents 
are "snowbirds" that typically stay 3 to 8 months. 

Our intent today is to plead that the need for a rate increase be proven, and that 
if proven, that it be reasonable and fair. 

Our understanding of the proposed increase, based upon the Notice dated June 
20, 2008 and telephone discussions with Aqua Florida Personnel, is as follows: 

Present Basic Rate 
(Not based upon usage) 

$6.30 water 
$1 1.39 wastewater 

Proposed Basic Rate 
(Based upon 5000 gallonslmo. usage) 

$21.92 (an 248% Increase) 
$45.26 (an 297% increase) 

These Basic Rates are proposed be effective March 2009 are intended to be 
effective whether there is a water and wastewater usage or not. 

We understand that the proposed increase would be offset by a modest 
decrease in the price per 1000 gallons of water. While this is appreciated, it's 
effect is minimal when combined with the enormous Basic Rate Increase and 
Will do nothing to promote the conservation of water. 

We do not understand the reason for basing the Proposed Basic Rate increases 
on 5000 gallondmonth usage. These are modest homes, which typically use 
between 1000 to 2000 gallons per month. A neighboring u t i l i  (Pasco County) 
has Base rates of $7.90 for water and $6.92 for wastewater treatment, which is 
22% of the proposed increased Base Rates for Aqua Utilities. 



Our concern is that the proposed Basic Rate increases are excessive. Increases 
of this amount are practically unheard of, in any venue, and we ask that the 
Public Service Commission not approve them. 

Secondly, the idea of charging customers the Basic Rate for water and 
wastewater when no water or wastewater is being used defies logic and borders 
on the unconscionable, and is grossly unfair to our seasonal residents, all of 
whom are on fixed incomes. 

We understand that this hearing is limited to the Proposed Rate Increase, but we 
feel that it is appropriate to note that while the chemical analysis of the water 
always meets state guidelines, it doesn't meet the "taste test" of most residents. 
Many residents purchase boffle water for drinking and cooking. Some residents 
also complain of fixture damage, such as nozzle clogging, pitting and erosion. 

Billing by Aqua Utilities Florida is usually uncertain. Meters are unread for months 
and bills are estimated. People with small fixed incomes do better with 
predictable u t i l i  bills. 

In our judgment, a fairer and more understandable approach would be to keep 
the Basic Rates for water and wastewater treatment lower and increase the per 
gallon cost of water. This would promote conservation of this vital resource and 
charge the people who are actually using the water. If this rate increase is 
granted our water bills will be equally to our Electric bills. 

Our hope is that the Public Service Commission will study the matter thoroughly 
and if a rate increase is actually justified by actual facts provided by Aqua 
Utilities, that it be more understandable, reasonable and fair. 

Thank you for your consideration in this important matter. 

Sincerely, 

For The Board of Directors and their Residents 

American Condo Park 



FLORIDA PUBLIC SERVICE COMMISSION - CUSTOMER SERVICE HEARING 

JULY 8,2008 LAKELAND, FLORIDA 

DOCKET No.080121- WS 

The following represents many of the concerns of the 307 owners of the American 
Condominimum Park - Zephyrhills regarding the proposed rate increase. The 
American Condo Park is an owner occupied Recreational Vehicle Park with 
approximately 80% modest park models and the remainder, lots suitable for trailers 
or motor homes. The overwhelming majority of residents are “snowbirds” who 
typically stay 3 to 6 months. 

Our intent today is to plead that the need for a rate increase should be proven, and 
that if proven, that it be reasonable and fair. 

Our understanding of the proposed increase, based upon the Notice dated June 20, 
2008 and telephone discussions with Aqua Florida personnel, is as follows: 

Present Basic Rate 
(not based upon usage) 

S 6.30 water 
$11.39 waste treatment 

Proposed Basic Rate 
(based upon 5000 gallonsho. Usage) 

$21.92 ( a  248% increase) 
S 45.26 ( a 297% increase) 

These Basic Rates are proposed to be effective in March 2009 are intended to be 
effective whether there is water usage or  not. 

We understand that the proposed increase would be offset by a modest decrease in 
the price per 1000 gallons of water. While this is appreciated, it’s effect is minimal 
when combined with the enormous Basic Rate increase and will do nothing to 
promote the conservation of water. 

We do not understand the reason for basing the Proposed Basic Rate increases on 
5000 gallonshonth usage. These are modest homes which typically use between 

ring utility (Pasco County) 
has much lower Base Rates for water and 

r .  

waste water treatment. 

Our concern is that the proposed Basic Rate increases are excessive. Increases of 
248% and 297% are practically unheard of, in any venue, and we ask that the 
Public Service Commission not approve them. 

Secondly, the idea of charging customers the Basic Rate for water and waste 
treatment when no water is being used and no waste is being treated defies logic and 
borders on the unconscionable. This appears to be an outrageous “money grab” 
with no thought of our residents ability to pay. 



We understand that this hearing is limited to the Proposed Rate Increase, but we 
feel that it is appropriate to note that while the chemical analysis of the water 
always meets state guidelines, it doesn’t meet the “taste test” of most residents. 
Many residents purchase bottled water for drinking and cooking. Some residents 
also complain of fixture damage. 

Billing by Aqua Utilities Florida is usually uncertain. Meters are unread for months 
and bills are estimated. People with small fixed incomes do better with predictable 
utility hills. 

In our judgment, a fairer and more understandable approach would he to keep the 
Basic Rates for water and wastewater treatment lower and increase the per gallon 
cost of water. This would promote conservation of this vital resource and charge 
the people who are actually using the water. 

asic Rates for water and wastewater treatment, 
-$d, is grossly unfair to our when no waybeiG- 

s e a s p d  residents, all of whom are on fixed incomes. 

Also, we feel that charg4 / 

Our hope is that the Public Service Commission will study the matter thoroughly 
and if a rate increase is actually justified, that it be more understandable, 
reasonable, and fair. 

Thank you for your consideration in this important matter. 

Sincerely, 

Board of Directors & Residents 
American Condo Park 

Ea t/07/05/08 



ORLANDO SENTINTEL.COM 

JULY 16,2008 

Hearina focuses on water rates 

July 16,2008 

MOUNT DORA - Aqua Utilities Florida representatives will take part in a Public 
Service Commission hearing today in Mount Dora about a proposed increase in 
water and sewer rates. 

The utitity company, which serves nearly 4.700 customers in Lake County and 
north Orange County. is asking the state commission for permission to raise its 
rates statewide. 

Under the current rate, a family using 5,000 galtons of water a month pays 
$16.44, company officials said. Under the proposed rate, the same family would 
pay $40.92 -- more than triple the cost today. 

Today's public hearing is one of I O  required before the Public Service 
Commission can make a decision. 

A similar hearing kr Potk County last week drew about 30 angry residents. 

Aqua has 47,000 customers statewide, i n c b d ~  6,000 in Lake, Orange, Polk, 
Seminole and Volusia counties. 

Today's hearing starts at 6 p.m. at the Mount Dora Community Center. 520 
Baker St. 

Martin E. Comas, Katie Gatlagher and Helen Eckinger of the Sentinel 



JULY 17,2008 

Regional Report Central Florida in 60 seconds 

DoukJlethewEabr bias? Re9iden& bdh 
Martin E. Comas I Sentinel Staff Writer 

MOUNT DORA - Angry residents - many of them elderly and living in mobile 
home parks in Lake County - attended a state Public Service Commission 
hearing Wednesday to speak out against a proposal by Aqua Utilities Florida to 
raise water rates. One by one, they said they could not afford the new rate, 
which could more than double the price they pay for drinking water. Aqua, 
which provides water and sewer services to 47,000 customers statwide, 
including more than 3,500 in Lake and Orange counties, is asking the 
commission to d e  its rates to a uniform level m 16 counties. Under the current 
rate in some neighborhoods, a family using 5,000 gallons of water month pays 
about $20 a month, company dficials said. Under the proposed rate, the same 
family would pay $40.92 - more than double the cost. Two other hearings are 
scheduled for today at 10 a.m. and 6 p.m. at the Canterbuw Retreat and 
Conference Center, 1601 Alafaya Trail, Oviedo. 

July 17,2008 



ORLAMQO SEQLTINTEL.COM 

JULY 22,2008 

BnnaBleabautA<ata cltilities' WorroSedaBe- 

Martin E. Comas I Sentinel Staff Writer 

TAVARES - With the rising costs of gas and food, Madalyn Martin finds it hard 
to understand how Aqua Utilities Floiia can propose raising its water rates. 

"At a time when everything else is going up, some people are not going to be 
able to make it," said Martin, whose son lives in her home in Skycrest mobile- 
home park, which gets its water from Aqua Utilities. "This could be the straw 
that breaks the camel's back." 

The higher costs for potable water would mean residents may "just have to go 
dirty," Martin said. 

Aqua, which provides water and sewer services to 47,000 customers statewide, 
including more than 3,500 in Lake, Orange and Sumter counties, is asking the 
state's Public Service Commission to raise its rates to a uniform level. 

July 22, 2008 

The new uniform rate - $40.92 for the first 5,000 gallons of water used each 
month -- would almost triple what residents are now charged in some Lake 
neighborhoods. 

It would raise $8.3 million from Aqua's water and wastewater systems. 

The PSC hopes to decide on the rate increase by early next year. 

Gretchen Tower, an Aqua spokeswoman, said the rate increase is necessary to 
pay for $30 million in improvements - including adding new water mains, pipes 
and water-treatment facikties -- that the Pennsylvaniabased company has 
made in Florida since 2004. 

"This is the situation that we're in: We understand that no one wants higher 
bills. But this is a necessity for us," she said. "We're paying higher bills for 
evewhing, too." 

During a PSC hearing in Mount Dora last week, Aqua regional president 
Christopher Franklin said many of the current rates are "10 and 15 years old" 
and a rate increase is "overdue." 

But Martin says the jump is too high and too sudden. 



The Skycrest development in Fruitland Park, according to Martin, is filled with 
elderly residents, many of whom are disabled. 

"Financially, it would be devastating to these people," she said. Her son would 
see his monthly bill jump by more than $24. 

Last year, Aqua withdrew a request for a nearly $7 million rate increase. Strong 
opposition from residents, combined with questionable data to support the rate 
hike, doomed the request before the PSC's final hearing in January. 

Regarding the current proposal, John Barzyk. who lives in the Scottish 
Highlands neighborhood in Leesburq, would see his bill jump by 182 percent. 

"I'm not opposed ta a company trying to make money for itself and its 
stockholders, but I find this to be ridiculous and an embarrassment," he said. "I 
can't help but wonder what kind of mind-set they have." 

Martin E. Comas can be reached at mcomas@o&indosentineI.com of 352-742- 
5927. 



ORLANDO SENTINTELGOAA 

JULY 28,2008 

Sandra Pedicini I Sentinel Staff Writer 

Attamey General BiM McCollum moved Friday to intervene in the request of 
Aqua Utilities Florida for a rate increase, in hopes the Public Service 
Commission will reject it. 

McCollum's intervention means that officials from his office can cross-examine 
witnesses and otherwise participate in the case, PSC officials said. The 
Attorney General's Office often intervenes in major rate cases. 

July 26,2008 

"Aqua is obviously a big case because of the sheer volume of the systems that 
they have," PSC spokeswoman Bev OeMello said. 

Aqua has 47,000 customers statewide, including more than 6,000 in Lake, 
Orange, Polk, Seminole and Volusia counties. 

The company is asking for substantial increases - as high as 355 percent for 
water and 320 percent for wastewater service, depending on the system. 

The PSC is set to consider an interim rate increase Tuesday. A decision on a 
more permanent rate is expected next year. 

Aqua filed the request in May - less than a year after withdrawing a similar: 
request and agreeing to improve cblstomer service and water quality. Last year 
the Attorney General's Office also argued that the request should be rejected. 

A statement by McCollurn's office Friday said, "Customer service is 
substandard and the water quality remains poor." It noted testimony regarding 
health problems that for some people seemed to improve when they quit 
drinking tap water and began using bottled. Most of those complaints stemmed 
from the Chuluota area in Seminole County, officials with McCollum's office 
said. 

"There is something seriously wrong with the water being supplied," Chuluota 
resident Kelly Sullivan said. 

Aqua has talked with the city of Oviedo about the possibility of having the city 



... 

3ake over its Chuluota water system. On Friday, Christopher Franklin, Aqua 
America Inc. regional president, sent a letter to Oviedo Mayor Mary Lou 
Andrews suggesting an alternative: piping city water to Chuluota. 

Tests of Chuluota water also have shown high levels of trihalomethanes, a 
class of chemicals linked, in some studies, to lower birth weights, stillbirths and 
some forms of cancer. They are a byproduct of chlorine used to treat the water. 

Franklin said there is no proven link between water quality and health problems 
in Chuluota. He described the Chuluota waterquality issue as an isolated one 
that existed before his company took over that system in 2004. OfFicials 
shouldn't let it overshadow Aqua's need for a rate increase at its systems 
across the state, he said, which is necessary to keep up with escalating costs. 

Aqua has been trying a new disinfecting system to deal with the trihalomethane 
problem. Department of Environmental Protection offfcials say that system 
malfunctioned but is expected to be running again by September. 

Sandra Pedicini can be reached at 386-851-7974 or 
spedicini@orlandosentinel. corn. 



August 8,2008 

TO: ACPZ Board of Directors 

Subject: Open Letter re: water rates 

Gentleman, we have all received a notice from Aqua Utilities in 
regards to their request for an increase in our rates for water and 
wastewater service in our Park. This will have a great financial 
impact on our Park as well as the residents of the Park. It is my 
hope that you will meet and take a stand against this rate increase. 
I’m sure that you realize that this must be done before 4pm on 
Friday August 22,2008. 

If we do not act now to assist in controlling our costs for high 
ticket items such as this, the impact on our Park budget for years to 
come will definitely be more costly for every resident. 

Please meet the deadline for all of us. 

Cc: Finance Committee/ACPZ 



Page 1 of 1 

From: "George Southworth <qwsir@earthlink.net> 
To: <AMCONDOPK@,JUNO.COM> 
Date: Mon. 7 Jul2008 14:56:33 -0400 
Subject: Aqua Water Increase 

I would like to register my protest in this matter. The water we now get from Aqua is full of clay, has a bad taste, and leaves water 
spots on everything you wash. I was forced to have a Culligan Water Softening and Drinking Water system installed,at my cost, to 
make it drinkable. I can understand the need for a small increase to offset fuel cost but this request is beyond reasonable. 

George Southworth 
35152 Diode Drive, Lot 18 
Zephyrhills FI. 33541 

junomsg://O 1 C7BFD81 7/16/2008 



Aqua UtiliUar Florid., Inc Tel: 877.907.2702 
Far: 866.780.8292 credit Balance 

e Mail: custseN@aquaamerica.cMn 5,20 ($133.94) 

Maer Data Met* Size BllingPerod Days ReadType MeteReadngs Usage Units 

Q u e s ~  about y w r  water/sewer service? ... Contact us before the dw date. 

98529758 WE OWOKl8 28 Actual 0 Gallom 

Total'Days: 28- 0 Gallom 
05/23/08 Aclual 

.I 

Billing Detail 

Total Payments Received. 
Balance .......................................................................... 

Sewer Base Facility Charge ._. 

U t i l i  Tax .................................. 
Amount Due Q7117mS ................................................... 

$ 47.88 

11.63: ' : 
11.63 

. . ,  
< 

. 

Message Center ~ ., 

Please note your account n u d w  is a 16dgit number. The full 1 6 - d i ~ ~ I s ~ u s t  be pmvided to ensure wrrect posting o i  your Aqua payment. 

!L AQUA UTILITIES FLORIDA. IN1 

IMWRTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION Fi6j12018., i 

. ., . 

I 

$145.18 I I $145.18 
~ FormslyAOUASOUACEUTILITY,INC. 762LANCASTERAVE.f%?YNMAWR, PA 19010 Page I d 1 





From: "Crowell" <ecroweIl@.auracom.com> 
To: <AMCONDOPK@JUNO.COM> 
Date: Mon, 7 Jul2008 14:48:50 -0400 (Eastern Daylight Time) 
Subject: Aqua Utilities Florida-Hearing on Jury 8,2008 

Jim and Eleanor Crowell 
American Condo Park 
35128 Garber Lane 
Zephyrhills FI 33541-7324 

Re: Docket No. 080121-WS 
Application for increased in water and wastewater rates 

0 
We feel the increase should be tied to  the increased cost of the wholesale costs t o  resell the water. 
Example: if the provider of water has a 2% increase to  Aqua then this 2% should be passed onto the Aqua customers. 

Furthermore, Aqua get paid f o r  every gallon of usage when in fact the water for washing cars and watering lawns etc 
does not go down their sewer lines- Yet Aqua get paid sewer rate fa r  every gallon. 

Aqua's service is very poor with numerous billing inaccuracies and generally poor response t o  inquiries. 

Our park of 307 residenies have expressed interest in changing water utilities companies - However, Aqua owns the 
@water lines under our streets. So we are captive customers. So we are not in favor of any increases that Aqua can not 

prove necessary and in fact we would like t o  see a decrease in sewer rates being charged. 

Sincerely. 

Jim and Eleanor Crowell 

Jim and Ellie 

1 Add FUN to your email -CLICK HERE! 1 

7/16/2008 
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From: DanNFlo59@aol.com <DanNFlo59@aol.com> 
Subject: HI from Maine ref. Aqua Rate lncreasses 
To: sixacross@yahoo.com 
Date: Thursday, September 25,2008, 8:38 PM 

Hi Wanda, 

Hope your having a good summer as I have. this is Flo by the 
way. I am writing to let you know that my bill for August 22,2008 I 
was charge 1500 Gallons of water and sewer use and I am not 
there and it was an estimated reading. Well I went through this 
with them last year and here I go again. I called them and they 
said they would send a man out to read my meter well I received 
a credit for the wrong charge but they also on that bill increase my 
rate on both water and sewer I have been paying $18.18 per 
month since I left Zephyrhills. Now on my September 11, 2008 bill 
I am payinga$21.85 per month and that is an increase of $3.67 per 
month just for base charges. Now what is going on you say the 
increase has not gone through but they are charging for it any 
way ??? What should I do. Please get back to me on this ok if 
you can help me. 

Flo Le Blanc Lot # 186. 

about:blank 



From: Mary & Fuzzy b <man/nfuzzv@msn.com> 
To: <amcondoDk@iuno.com> 
Date: Tue. 8 Jul 2008 10:34:55 -0400 
Subject: Aqua water sewer ,/’ 

Page 1 of 1 

we sent an email complaint regarding Aqua water sewer requested rate increye to the florida public service commission. 

Richard and Mary Boucher, lot 170,35133 Garber lane. 
, 

this message is being sent pursuant to your request received 
board of directors, (do not know who this is, but they claim 

F/on.daaprinCesSpita? who sent us an email on behalf of the 
the Board of Directors ernail address for american condo). 

,- 

junomsg://O 1 C7C0901 7/16/2008 



Date: 

From: "Pat Dmmer" <pcdimmer@sbcglobal.net> 

Subject: water rates 

TO: amcondopk@juno.com 

Wed, 2 lul  2008 10:35:09 -0700 (PDT) 

To: FLORIDA PUBLIC SERVICE COMMlSlON 
Subject: Hearing on water rates, Docket No. 080121-WS 

Dear FPSC Members, 

rage I 01 I 

0 2008 Print - Close Wndow JUL 1 

We the undersigned, Donald F. Dimmer and Patricia C. Dimmer, residential customers, do not believe an 
increase in water and sewer rates as requested by Aqua Utilities Florida, Inc. are warranted or fair. 

I. The base water charge of $21.92 from $6.30 is obscene, an increase of over 300%. 
The base wastewater charge of $45.26 from $11.39, almost 400% is also unfair. 
As 6 month residence customers, we are obligated to pay these rates even without any water or sewerage 

usage. 

2. The setup, as proposed, will penalize the people who are trying to conserve water and favor those who don't 
and use or waste our precious water reserves. W!th the proposed rates, the actual total cost per 1000 gallons 
actually decreases the more that is consumed. At a time when we should conserve water, we will reward those 
who use the most. 
I f  any increase is necessary. the base charges and increase the rate per 1000 gallon usage and people 
will conserve more. 

Thank you, and he@ us conserve our water. 

Donald F. Dimmer & Patricia C. Dimmer 
4807 Bobby Ave. 
Zephiyhills, FL 33541 

hap:l/us .f824.mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=109~7709861~2535~595... 7/2/2008 
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AUF proposed rate increase effect on residential (5/8"X3/4") usage per 1000 Gallons 

Current Rates: water base $ per 1000 waste base $ per 1000 
6.30 5.05 11.39 11.46 

No usage 1000 gal 2000 gal. 3000 gal. 4000 gal. 5000 gal 
Total Cost (prior rates) 17.69 34.20 50.71 67.22 83.73 100.24 
Total cost per 1000 gallon usage 34.20 25.36 22.41 20.93 20.05 

Proposed Final Rates: water base $ per 1000 waste base $ per 1000 
21.92 3 80 45.26 8.73 

No usage 1000 gal 2000 gal. 3000 gal. 4000 gal. 5000 gal 
Total Cost (proposed final rate) 67.18 79.71 92.24 104.77 117.30 129.83 
Total cost per 1000 gallon usage 79.71 46.12 34.92 29.33 25.97 

% increase over prior rl le  280% 133% 82% 56% 40% 30% 

D. Dimmer, 4807 Bobby Ave, Zephyrhills. FL 33541 
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Aqua Utilities Florida, Ine. 
762 W. bmstsr Avenue Fax: 866.780.8292 8tll Date Credit Balance 
Bryn Maw, PA 19010.3489 e Mail: custrew@aquaamerica.com June 25,2008 ($133.94) 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Unils 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date 

98529758 38 06/20/08 28 Actual 0 Gallons 
OW3108 Aclual 

TotalDays 28- w Totalusage 0 Gallons 

Billing Detail 

Total Payments Received ............................................... 
Amount Owed from Last Bill ........................................... 

Balance ......................................................................... 

$ 47.88 

Current Sewer Charges .... 

Amount Due (I1117108 ................................................... 

Message Center 

. 

Please note your account number is a 164git number. The full 16digits must be provided to ensure correct posting of your Aqua payment 

F~65l2GlS IMPORTANT NOlTCE SEE REVERSE SIDE FOR OTHER INFORWATIOPI 

i99061104 PETER HOUME 

\ 
I 
I 
I 

I 
AQUA UTILITIES FLORIDA, INC $145.18 1 I $145.18 

Page 1 of 1 

'I 
~ 

Fomplly AQUASOURCE UTILITY, INC. 762 LANCASTER AVE , ERYN MAWR. PA 19010 
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Jcr-  / 
From: Richard Faretta <ricfar38@sbcalobaI.net> 
To: arncondoDk@iuno.com 
Date: Tue. 1 Jul2008 16:17:06 -0700 (PDT) 
Subject: increases water and sewer rates 

---_- 
Florida public service commission 

This letter is in protest of the size of the rate hike that Aqua Utilities Florida Inc. is 

asking for, from the letter I received Docket No. 080121-ws the increase is very 

substantial. I am a snowbird if you will and when I am not there I pay the base 

price for sewer and water which is $6.30 and $1 1.39 respectivily with this increase 

they are asking for1 will be paying $21.92 for water.which is approximately 125% 

more and the sewer will be $45.26 which is approximately 200% more. 

According to my records they asked for a modest increase and granted in Feb. 

2008 water at 1.96% and waste water 2.09% and it took effect on or after April 

15 2008. I ask the commision to be diligent in their ruling as half the population 

that reside in there jurisdiction are not in Florida 

I hope this letter confirms my feeling toward this large increase. 

July hence the meeting so 

Respectfully 

Richard&Sylvia Faretta 
353 10 Condominium Blvd. 
Lot #1 
Zephyrhills FI. 33541 

momsg://Ol C7F650/ 71212 008 



NAME: - 
ADDRESS: 35.3 0 Y &-& - 
zephyrhills, F1 33541 

Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go fiom $1 7.69 to 
$67.1 8 per month before any usage k added is unreasonable. 

Requesting this hearing when most of oufresidents are not in the state of Florida is 
unfair. 

ADDITIONAL COMMENTS: 



Juno e-mail for AMCONDOPK@juno.com printed on Thursday, July 03,2008, 8:48 AM 

From: Jean Erion <dandeeclvde@hotmaiI.com> 
TO: <amcondoDk@iuno.com> 
Date: Wed, 2 JUl2008 20:44:09 -0400 
Subject: Aqua Water Initiative 

To Whom it may concern; My wife and I have lived in American Condo park for a bit over 2 yeas. I n  that time we have personally 
experienced some real problems with this water supplier..Billing;.incorrect meter readings more than once..Now for them to have 
the gull to even suggest any rate increase is borderline insane..They are simply trying to capitalize on the fact that we, at American 
Condo, are captive audiences. Your comission's discussion ought to center on the lack of consistant service from AQUA and denie 
their petition based on "How can you even entertain raising anything until you get your own house in Order..Please take the time to 
see the numerous faults with this "company" before saying yes or no to their request ... Thank you for your attention Respectfully, 
J.E. Brion, 35254 Dodie Dr., Zephyhills, F1.33541 

Watch "Cause Effect," a show about real people making a real difference. Learn_mAce, 



Nancy Hammond 
35250 Dodie Dr. 
Lot #6 
Zephyrhills, F1 33541 

We oppose the rate increase due to fact that Aqua, water no longer give the snowbirds no 
charges during the off season. 

There is no basis for the rate increases. 

Asking for an increase when residents are not in the area in unfair and unacceptable. 

Increasing the rate that is already double compared to other utility companies is the area 
is unacceptable. 

, 

Nancy Hammond 

NH: jk 



Kay & Larry Black 
35246 Dodie Dr. 
Zephyrhills, FI 33541 
Lot# 007 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not. 

We are opposing this rate increase. 

If they get their new rate our water bill could be equally to electric bills which is unheard 
Of.  

Thank you, 

Kay Black 

KB:jk 



Zephyrhills, F1 33541 
Lot# 8 

After receiving my notice. that Aqua Water is requesting rate increases on base charges of 
water and sewer h m  the current charges of $17.69 to the proposed rate of $67.1 8 befov 
any usage of water and sewer is added is unfair. 

Most of us e o n  fixed incomes and this'will cause us hardship. QW' 



Juno e-mail for AMCONDOPK@jjuno.com printed on Saturday, July 05,2008, 9:04 PM cD-r;tL 9 

From: Stuart Stone <skstonel944@vahoo corn> 
To: AMCONDO <amcondook@iuno corn> 
Date: Sat, 5 Jul2008 07.59 22 -0700 (PDT) 
Subject: Water rates 

I 

July 5,2008 

To Aqua Utilities 

From: Stuart & Kay Stone 

35238 Dodie Dr. Lot # 9 

Zephyrhills, FL 33541 

. 

To whom it may concern < 

In regards to your unreasonable request for a rate increase. First of all to have a hearing when well over 
half of the customers are out of the state only serve your company and is anything but fair. Further more if 
there was to be a increase in anything it should be in the amount of water used not the base rate. It is 
obvious that you want to collect more money from the customers that only live in the area only part of the 
year. 

With rate increases as large as you are asking for you will be driving people out of the state and then you 
will not be collecting anything from them. Many people in our area live on vary fixed income. Rate 
increases of this magnitude will lower the value of property in an area the house market is already very 
depressed. Your rate are already much higher than other water companies in Pasco County. 

1 o f 1  



Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go from 5 17.69 to 
$67.1 8 per month before any usage is add& is unreasonable. 

Requesting this hearing when most of our residents are not in the state of Florida is 
unfair. 

ADDITIONAL COMMENTS: 



'. Lf a=,b 

Pat McDonald 
35206 Dodie Dr. 
Zephyrhills, F1 33541 

Lot# 16 

Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go from $17.69 to 
$67.18 per month before any usage is added is unreasonable. 

, 

Requesting this hearing when most of out residents are not in the state of Florida is 
unfair. 

Water rates should be regulated equally among all our state residents and not let 
companies choose their own rate. 

Thank Y 0% 

Patricia 0. MacDonafd 

PDjk 
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Subj: 
Date: 
Fmm: m d ~ ~ h 2 m e J 4 ~ c ~ x ~ n a  
To: AMCQNDOPK@JUNO.COM 
cc: FLPrincessPita@aol.com 

Fw: My June 25 letter to PSC 
7/4/2008 10:39:24 P.M. Eastern Daylight Time 

FYI 

Bernie and Lee - Original Message - 
From: Ursula pearson 
To: Paul Stakun 
Cc: Bernie Lahickey 
Sent: Wednesday, July 02,2008 516 PM 
Subject My June 25 letter to PSC 

Paul, below for your record is a copy of the letter I sent 6-25-08 to PSC 
and I'm sending cc to Bernie Lahickey. Ursula 

Dear Public Service Commission 

I have just received my copy of Aqua Utilities quite confusing request 
for rate increases. 

From the statement "AUF is proposing a uniform water rate that will 
result in a monthly water bill of $40.92 (based on 5,000 gallons of 
usage per month) for all water customers" and "For the wastewater 
systems, AUF is proposing uniform wastewater rates which result in a 
monthly bill of $88.91 based on 5,000 gallons of usage per month." 

This entire paragraph sounds as though Aqua Utilities would just love 
to bill every household for a flat monthly usage of 5,000 gallons - 
saving that pesky task, which they seldom actually, physically perform - 
of reading the meters. Usually, even when meters ARE read, the 
billing is inflated and shows "estimated usage way above the actual 
usage. 

In the just over two years I have lived at the below listed residence, I 
have encountered TWO major problems with Aqua Utilities - one 
incident of repeated grossly over-stating and over-charging monthly 
usage - the second incident of charging base fees for several months 
when my meter had actually been turned off by Aqua Utilities. I 

Saturday, July 05,2008 America Online: FLPrincessPita 
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received no satisfaction until I submitted official complaints on both 
issues to your agency, after which the matters were resolved 
satisfactorily. 

Since living here, in addition to over-inflating bills, billing for usage that 
never occurred as snowbirds were gone and their meters had been 
turned off by Aqua Utilities, Aqua Utilities has also repeatedly and 
frequently petitioned your organization for rate increases - which, 
ironically, is done at a time when the majority of snowbird residents 
“served by Aqua Utulities is not in Florida - i.e. does not have the 
opportunity to attend hearings and voice problems and oppositions. 

The current petition by Aqua Utilities requests increases for water and 
sewage in excess of 300 percent!! Base rates - i.e.fees in order for a 
customer to “be on the books” as an Aqua Utilities customer - would, 
as requested by Aqua Utilities, go from $6.42 per month for water to 
$21.92 per month and from $1 1.63 per month for sewage to $45.26 per 
month! THIS IS AN OUTRAGE- SIMPLY TO BE A CUSTOMER - and 
does NOT include any usage whatsoever! 

Most people in the areas “served by Aqua Utilities are senior citizens 
living on a very finite, minimal income and cannot afford such increases 
sinply because we have the mis-fortune of Aqua Utulities having 
bought in to owning the pipes in our park. 

We are approximately 2 to 3 miles removed from, for instance, a friend 
whose water and sewage service is provided by the City of Zephyrhills 
- who charge a monthly base water fee of $2.98 and monthly base 
sewage fee of $1 0.31. Monthly bills for usage of 1 1 15 to 1 157 
gallons for a single-person household run an average of $16.80 
INCLUDING the base fees of $13.29! So WHY, with Aqua Utilities 
being an out-of-state organization, who buy the water they sell us from 
the City of Zephyrhills, should WE - who have the mis-fortune of not 
being directly served by the City of Zephyrhills - be charged horrendous 
fees just to be on thei books of Aqua Utilities as customers? 

I request that all petitions for rate increases by Aqua Utilities are 
summarily dismissed. I also request that Aqua Utilities be held to 
tighter standards as far as over-billing is concerned as well as receiving 

Saturday, July 05,2008 America Online: FLPrincessPita 
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penalties for billing snowbirds for fictious amounts of consumption - 
when their meters have actually been turned OFF by Aqua Utilities 
(which happens very frequently). 

I also have one further issue I would appreciate being investigated by 
your Commission: Aqua Utilities - as I was personally told by one of 
their top employees - is enforcing a rule they seem to have on their 
books which allows them to charge their monthly base fees to 
customers for a TWELVE months period even though the service to the 
residence has been disconnected. It is a puzzle to me, as well as 
every other resident, how such a practice of gouging could legally be 
allowed when there is absolutely NO SERVICE going to the residence - 
it has been shut off at the main by Aqua Utilities - yet, we are told we 
MUST pay their monthly base fees! 

Thank you for your attention to these matters - and, again, I am totally 
opposed to ANY rate increases by Aqua Utulities and, like every other 
resident in this park, would appreciate receiving service from the City of 
Zephyrhills rather than from a foreign-owned company whose only 
interest is greed. 

Sincerely, 

Ursula G. Pearson 

... 35200 Condominium Blvd. 

.................................... Zephyrhills, FI. 33541 

-- On Wed, 7/2/08, Paul Stakun <jpsfakun@iuno.corn> wrote: 

From: Paul Stakun <jpstakun@juno.com> 
Subject: Your letter 
To: ugpearson@yahoo.com 
Date: Wednesday, July 2, 2008, 3:35 PM 

Saturday, July 05,2008 America Online: FLPrincessPita 
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Ursula, 

I thought I saved a copy of your letter to the PSC, but I guess I've 
misplaced it. I spoke to Bernie Lahickey about the subject and I 
told him that your letter was a good one that covered all aspects. 
If it's not too much trouble, could you forward a copy to him? His 
address is: motorhomel 4@cox.net 

Thanks, 
Paul 

BeaMkPr_O&Cf_ReV!eWS 
Read Unbiased ~ Beau&.Product ~ _ _  Reviews,and Join-Bur Product Review 
Team! 

No virus found in thii incoming message. 
Checked by AVG. 
Version: 8.0.134 /Virus Database: 270.4.3/1529 - Release Date: 7/1/2008 723 PM 

Saturday, July 05,2008 America Online: FLPrincessPita 



Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go h m  S 1 7.69 to 
$67.18 per month before any usage is add'ed is unreasonable. 

Requesting this hearing when most of ourmxidents are not in the state of Florida is 
unfair. 

ADDITIONAL COMMENTS: 



Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02, 2008, 9:32 AM 

From: eel ler7Bverizon.net 
To: arncondook@iuno.com 
Date: Tue, 01 Jul2008 17:50:46 -0500 (CDT) 
Subject: Aqua rate increase 

ATTENTION FLORIDA PUBLIC SERVICE COMMISSION 
RE: AQUA UTILITIES PROPOSED RATE INCREASE ' . 

1'0 WHOM ITMAY CONCERN: 

I would like IO voice my opposition to the proposed rate increase 
rcquested by AQUA UTILITIES for my home located at lot 28 in AMENCAN 
CONDO PARK IN ZEPHYRHILLS, FL. 

Our conununity is made up of retired people living on a fixed income and 
in most cases we are individuals living on SS benefits alone. We 
already find it  difficult to pay the utilities and fear that w e s e  
going to be priced out of our homes. People who live nearby and have 
city water currently have water bills running around FIVE DOLLARS my 
last one from Aqua was over FORTY DOLLARS and I am afraid I cannot 
afford a rate increase at this time. 

Thank you vely much 
Edward J Eller 

I o f l  



July 1,2008 

To Whom It May Concern: 

My name is Joann Ciraulo I am a part time resident at 35235 Dodie Dr. Lot # 03 1 in 
Zephyrhills, F1. 

I am on a fixed income and only come down a few months out of the year. I can not 
afford the increase Aqua Water is asking. 

Increasing the base charge by 38Wh is highway robbery. 



L r  a032 
I 



Frank Ferguson 
32525 Dodie Dr. 
Zephyrhills, FL 33541 
Lot #33 Lot #34 

We oppose the rate increase due to fact that Aqua water no longer give the snowbirds no 
charges during the off season. Increasing the rate that is already double compared to other 
utility companies is the area is unacceptable. 

John Ferguson 

JF:jk 



Dear Commissioners: 

I strongly urge the board to reconsider a rate hike of the proposed amount at this time due 
to economical times we presently face. - 

We are all senior citizens living on fixed homes  trying to make ends meet. A rate hike 
of this proportion will surely pl- a burden on many of us to the extent of default and 
possibly relocation. 

I would also like to address the quality of our water. It is unfit to drink, bathe in or 
shower and brush our teeth because of the heavy odor of sulfa and other chemicals. , 

Our wastewater tanks and toilets are stained brown and very hard to keep clean. As a 
long time owner, I have always had to by’ bottled water, which is also a great expense of 
top of a water and sewage bill. 

Respecthlly, 

Peter Davis 
Lot #38 



Public Service Commission 

We live in the American Condominium Park in Zephyrhills Fl, which 307 residents reside. We 
m upset that Aqua Water has filed its petition for a rate increase with the Commission. 

For one Florida is known for most of its residents who m snowbirds, asking for an increase 
when they are not in residence is unfair. 

Aqua water owns the pipes in our park but they derive their water from Zephyrhills water 
district, and then resell it to us. The average water bill for residents is approximately $50 and up 
to $75.00 or higher per month now. other residents in the area who get their water from Pasco 
utilities, their average bill is $28.00 and up per month which means we are paying as much as 
50?? percent higher per month now. 

Aqua water is petitioning the FPSC for an increase on Water Base Facility Charges in our 
development from $6.42 to approximately $21.92 and an increase of Sewer Base Facility 
Charges h m  $1 1.63 to approximately $45.26 that is a total increase of $49.13 per month before 
any water or sewage usage per gallon is added. That is approximately a 280% increase on base 
charges alone. Even though they will lower the water and sewer usage rate by a few cents it will 
increase a water bill that is currently now a total of S 45.48 per month based on 1800 gallons of 
usage to approximately $86.73 per month befort the utility tax is added. 

. 

Before they offered the snowbirds to turn their water off during the off season for no charge, now 
they do not offer that, they have to pay for water & sewer base charges whether they are in 
residence or not. Before we use a drop of each month we will be charged $67.1 7 per month 
compared to the current base charges of $17.69 ifthey get their rate in-. Ifthe commission 
allows this increase we are driving people out of the state of Florida, most of our residents are 
retirees. How can they continue to live in our beautiful state? 

Ow residents have had nothing but trouble with their bills be& estimated per month then 
getting hit with the actual bill because Aqua could not get enough help to read their meters. Also, 
even though we get reports from our water being tested it is not fit to drink and the odor that 
comes h m  turning on your water smells like sewage and they want an increase. 

Sincerely, 
A 

35303 Condo&um Blvd. 
Zephyrhills, F1 33541 



June 24,2008 

TO WHOM THIS CONCERNS: 

We are writing to show our disapproval of Docket No. 080121-WS. 

This is a VERY LARGE increase Of 300% for us and we think this is way too much. 
I know almost everything is going up, but NOT 300%. This company is just a go 
between, they actually don’t do anything for us. They get our water from a 
ZephyrhW water district and don’t have any facilities in Florida. They just re-sell 
water to us. 

Their service is not very accwate. Always bill problems and to grant a raise of this 
kind to a company that bas such a poor se&a neord and doesn’t even have any 
facilities in Florida is just not right. 

Florida is driving their retiree community out of state more and more, as we retired 
on fixed incomes and each raise in these things really cuts into our income. 

Thank you for taking this into eensideration, we appreciate anything you can do to 
help with this matter. 

Respectfully, 
Peggy and Thomas Welch 
35301 Condominium Bkd. Lot 42 
Zephyrhills, FL 33541 
PHONE: 813-782-3044 
CELL: 813 469-3150 



ADDRESS: 
Zephyrhills, F1 33541 

Lot# Y r 
Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go h m  $17.69 to 
S7.18 per month before any usage is addixl is unreasonable. 

Requesting this hearing when most of our residents am not in the state of Florida is 
lmiiir. 

ADDITIONAL COMMENTS: 

Thank You, 



&-J - 5  ADDRESS: 33-2- 
Zephyrhills, F1 33541 

Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go h m  $17.69 to 
$67.18 per month before any usage is addid is unreasonable. 

Requesting this hearing when most of our residents are not in the state of Florida is 
unfair. 

Thank Yoq 



60 Island Bay Dr., 
Bobcaygeon ON 

Canada 
KOMlAO 

July 3,2008 

Aqua Water Services 

To Whom it May Concern: 
I am writing this letter to oppose the rate increase that your company has proposed. 

We as owners in American Condominium Park in Zephyrhills FL cannot understand why 
an increase of 308% is justified. Last year you kept the base charge on all summer when 
we as seasonal residents are not there. That was a charge that you didn’t have before and 
therefore you received extra revenue from that. Is there some kind of mismanagement 
with your company that you need to raise the rates that much? What overhead do you 
have? From what I understand, you purchase the water from Zephyrhills. Other people in 
other parks do not pay that kind of money for water. Even in the past the rates have been 
more than in our neighbouring parks. Just because you have the monopoly on the water 
lines in American Condo Park is no reason for you to gouge the residents. 
I know for a fact that there are many people who live in there who cannot afford those 
kinds of rate increases and I am not talking about Canadians either..they are your own 
citizens! 
Your Truly 
Myra and George Coene 
3521 1 Condominium Blvd., 
American Condominium Park, 
Zephyrhills FL 
33521 



Martha Lunsford 
35183Danny Dr. 
Zephyrhills, FI 33541 
Lot 053 

increasing the base rate from $18 per rn-onth to almost $50 per month before any 
actual water and sewer charges are added is not fair. 

Most residents in Florida are retirees and are on a fixed income 
Asking for an increase when residents are not in the area in unfair and 
unacceptable. 

Thank you 

Martha Lunsford 

ML;jk 



From: "Gail & Danny" <bridqett@coaeco.ca> 
To: <AMCONDOPK@IJUNO.COM> 
Date: Wed, 2 Jul2008 17:16:27 -0400 
Subject: re Water Rates Increase -Aqua Utilities 

To Whom It May Concern" 

With regard to the rate increased proposed by our water supplier, Aqua Utilities , this is ABSOLUTELY INSANE and should not be 
allowed or tolerated by ANY of the owners and residents of our Park. 

Collectively , as a group of of 307 owners, we should find a way to "boycott" this outrageous proposal and demonstrate to Aqua 
Utilities that this will not be allowed! 

Please add our names to the list of residents who are opposing this obscene increase!!!! 

Daniel or Gail Delaney 
35175 Danny Drive 
Zephyrhills. FI 
33541 
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Gloria Gustafson 
Deborah Moore 
35240 Tiffani Ct. 
Zephyrhills, F1 33541 
Lot# 060 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water fiom $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not. 

We are opposing this rate increase. 

Thank you, 
Gloria Gustafson 

GG:jk 



Carol & Jim Sharples 
35242 Tiffani Ct. 
Zephyrhills, F1 33541 
Lot 61 

We oppose the rate increase due to fact that Aqua water no longer let the residents turn 
their water off while they are not residing. Now they charge base charges of approx. $18 
per month even when you are not in residence, and want to increase that to approx. $50 
per month before you even use a drop of water. 

Asking for an increase when residents are not in the area in unfair and unacceptable. 

CS; jk 
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From: "ANDREA SPARKS" <sewandsow@ropers corn> 
To: <AMCONDOPK@JUNO.COM> 
Date: Tue, 1 Jul2008 19 3434 -0400 
Subject: water proposted increases 

We register our disapproval via a phone call. Water is a necessity, nota luxury and as such should not be subject to outrageous 
price increases. We were very upset to find out, thru Condo members, not thru Aqua Utilities who have not had the decency to 
notify us of any meeting . I mentioned the fact that this water increase in priie would be unreasonable for parks that are 
Condominiums as the monthly fee would have to reflex the changes. It certainly will discourage visitors or home ownership in the 
area. Andrea Sparks lot 61 

unomsg://061 SAB20/ 7/2/2008 
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Jim & Jackie Wilson 
4850 Bntni Way 
Zephyrhills, F1 33541 
Lot #69 

f i r  receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer b m  the current charges of $1 7.69 to the proposed rate of $67.18 befoR 
any usage of water and sewer is added is unfair. 

Most of us our on fixed incomes and this &ill Cause us hardship. 

Thank Yoq 
Jim & Jackie Wilson 

JWjk 





Ron Trumbull 
4900 Britni Way 
Zephyrhills, FI 33541 
Lot# 70 

AAer receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every mpnth regardless if you are in residence or not. 

. 
We are opposing this rate increase. 

Thank you, 
Ron Trumbull 



Ronald & Janet Vanhaver 
4920 Britni Way. 
Zephyrhills, F1 33541 
Lot# 074 

ARer receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 A d  if Aqua gets their rate increase the new 
base charges would be $67.18 for every rqonth regardless if you are in residence or not. 

L 

We are opposing this rate increase. 

Thank you, 
Ronald & Janet Vanhaver 

JV:jk 



Juno e-rnail for AMCONDOPK@juno.com printed on Saturday, July 05,2008,9:08 PM 

From: "Leon Chambers" <leshi@dacor.net> 
To: "Julie Knox" <AMCONDOPK@,JUNO.com> 
Date: Sat, 5 Jul2008 18:13:19 -0400 
Subject: Fw: Water Rate Increase 

92 

----- Original Message ----- 
From: L.eo.!Chambers 
To: Julie Knox 
Sent: Thursday, July 03,2008 10:12 AM 
Subject: Fw: Water Rate Increase 

Original Message 
From: Leon Chambers 
To: .4_??C~ON.D-O.PK~NOOM 
Sent: Wednesday, July 02,2008 1:12 PM 
Subject: Water Rate Increase 

From - Leon & Shirley Chambers 
4968 Britni Way 
Zephyrhills, FI. 

We are definitely opposed to any rate increase to our present water and sewer rates 
at American Condo Park in Zephyrhills, FI. 

Ohio. In June, we used 1443 gal. of water. 
We just received our bill for water and sewer service in our home town of Bowling Green, 

The water bill was $3.42 
The sewer bill was $4.59 

With our 10% Senior citizens discount, our total bill comes to $7.21. 
I do not understand why the service in Florida is 10 times what we pay in Ohio. 
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Keith & Janet Vardman 
4924 Britni Way. 
Zephyrhills, F1 33541 
Lot# 075 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.1 8 for every month regardless if you are in residence or not. 

We are opposing this rate increase. 

Thank you, 
Keith &Janet Vardman 

JV:jk 



Dorothy Irovando 
4942 Bntni Way. 
Zephyrhills, F1 33541 
Lot# 079 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer fiom $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not. 

We are opposing this rate increase, I am a: senior citizen on a fixed income 

Thank you, 
Dorothy Irovando 

/ 

DI:jk 



AAer receiving my notice that Aqu Water is requesting a rate increase on base uarges 
on water from $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not. 

We are opposing this rate increase. 
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@ W  
From: Sue Qucora-33@earthlink.net> 
To: arncofldoDk@iuno.com 
Date: Wed, 2 Jul2006 10:04:38 -0500 (GMT-05:00) 
Subject: aqua utilities 

We are very unhappy with the water quality and do not want any rate increases. We have to buy bottled water to drink 
and make coffee as the taste is so bad. Our rates are higherthan other parks. We also pay eighteen dollars a month when 
not in residence NO RATE INCREASE PLEASE. Sincerely. Sue Ann and Elwood Dickinson Lot 84 American condo 
Park. 

7/2/2008 



Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go from S 1 7.69 to 
$67.1 8 per month before any usage is added is unreasonable. 

Requesting this hearing when most of o& residents are not in the state of Florida is 
unfair. 

Thank Yoy 
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From: "Bob Snyder" <snvderr~eswoees.com> 
To: ~AMCONDOPK@Juno.comz 
Date: Thu, 3 Jul 2008 19:08:44 -0400 
Subject: Aqua Utilities Rate Increase 

From: Robert G. Snyder 

4956 Britni Way 

Zephyrhills, FL 33541 

To: John Fonk 

HOA President 

American Condo Park 

Subject: Aqua Utilities Proposed Rate Increase 

Hi John, 

It has been brought to our attention through e-mail contact with other residents of American Condo's that Aqua Utilities is proposing 
a 300 plus % increase in the water and sewer Base Facility Charge for residents of our park. We have not received any notification 
from Aqua Utilities about this pending increase. I don't know when.these notices were mailed, but we have not received one. Like 
the majority of our neighbors, we are not there in the summer. Our mail is forwarded. and by the time we receive notices like this it 
is usually too late to voice our opinion to the agency responsible for approving or rejecting this absurd increase. 

I hope the agency is aware that the water and sewer base facility charge is billed to us even when we are not there and have shut 
off our water at the meter. This means that from our park alone, Aqua Utilities would collect $20,624.26 monthly or $247,491.12 
annually before one drop of water is used. I cannot believe they need that kind of money to maintain the pipes. In addition, they 
make a profit on the water and sewer actually used. 

One of the items they listed in last years proposed rate increase was the need to recoup the cost of a new well. The well does not 
benefit the residents as they pay the same rate for water the utility purchases from Zephyrhills as they do for water from the well. 
Aqua Utilities benefits from the well in that they can pump water for less than they would otherwise pay. They will recoup the cost of 
the well by having to pay less for the water they resell to us. We should not have to pay increased rates so the utility can recoup 
costs of something that only benefits them. 

If someone from American Condo's attends the FL PSC meeting, I hope they can speak for those of us who cannot attend. If Aqua 
Utilities cannot operate our water and sewer system for a fair price, the FL PSC should mandate that they sell back the 
nfrastructure for a fair price and let the park look for alternatives. 

3obert G. Snyder 

-ot 06 

7/4/2008 
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Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02,2008,9:34 AM 

From: indvbasham@aol.com 
To: AMCONDOPK@JUNO.COM 
Date: Tue. 01 Jul2008 20:24:03 -0400 
Subject: AQUA UTILITIES 

_I 

ATTENTION; PUBLIC SERVICE COMMISSION 

M y  name is Angela Baker and 1 have lived in American Condo Park since 1990. I have paid for the use of the water 
even when I am not there and it has been turned off. The sewer bill being so high does not help either. 

I am eighty-five years old and on a very limited budget, which would make it hard for me to pay a higher watedsewer 
bill. I have worked hard all my life to be able to pay all my bills but the raise in the watedsewer bill would be very 
difficult for me 

If the new rates are approved it will make it very difficult for me and many others to maintain our homes in Florida and 
may force us to move back up North. The prices have increased more than our income has anyway. 

We appreciate any assistance that you can give us in this matter. 

Respectfully, 

Angela Baker 

i - - 
=the Moviefone Toolbar. Showtimes, theaters, movie news,.& more! 







Juno e-mail for AMCONDOPK@juno.com printed on Thursday, July 03,2008, 10:35 AM 

From: Homer Fontaine <hornfontai@vahoo.corn> 
To: amcondoDk@iuno.com 
Date: Tho, 3 Jul2008 07:22:07 -0700 (POT) 
Subject: Aqua water rate increase 

c 

I am writing in reference to Aqua Utilities Florida, lnc. @anting to raise the water rates. 

I am very much against the rate increase as proposed, also; having to pay the requested base rates when the 
setvice can be turned off when we are not there for an extended amount of time. 

It is very unprofessional to plan these meetings when they know very well that a large number of people are 
away for months, and canOt be properly represented. 

Homer Fontaine 

4970 Britni Way 

Zephyrhills, FL 33541 

Lot # 93 
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NAME: U& 
J - 

ADDRESS: $Q 7 g  ffi&, / I 1  C L L /  

Zephyrhills, FI 33541 

Dear Commissioners: 

Aqua water asking for current basechaTgeS on water and sewer to go from $17.69 to 
$67.18 per month before any usage i s  add& i s  unreasonable. 

Requesting this hearing when most of our residents am not in the state of Florida is 
unfair. 



-. . ADD f2 SS: L / Y 3 y A L  \ r c ) & A n  
Zephyrhills, F1 33541 

Dear Commissioners: 

Aqua water asking for current base.charges on water and sewer to go h m  $17.69 to 
$67.18 per month before any usage is addixi is unreasonable. 

Requesting this hearing when most of our residents are not in the state of Florida is 
d k i r .  
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From: Linda Sterling <Irsterlina71@vahoo.com> 
To: AMCONDOPK@JUNO.COM 
Date: Sat, 5 JuI2008 06:24:54 -0700 (PDT) 
Subject: aqua utility rate increase 

Please be advised that we, like other homeowners of our park, are strongly against such an outrageous increase in OUT 
water and sewer fees. 
Aqua Utilities should be embarrassed about such a request The idea of current utilitiy fees of $18 per month rising to 
$67 a month is unbelievable. 

We are unable to attend this meeting in Lakeland, but hope you can convey to the regulatory commission that this is a 
ridicuilous request for an 
increase of monthly fees. We fmd it interesting that this meeting is being held during the summer. This,is another ploy 
to exclude the winter 
residents from attending this meeting. We are residents of Michigan,and with the price of gas and travel expenses find 
ourselves unable to attend. 

In closing, shame on Aqua Utilities for their irresponsible request of monthly fees and the stress and anxiety they are 
creating for their loyal 
customers. 

respectfully yours, 

Ron & Linda Sterling 





Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02,2008,7:11 PM 

From: "RUTHANN CANTELMO <rcantelrno@v erizon.net> 
To: <AMCONDO PK@JU NO.COM > 
Date: Wed, 02 Jul2008 17:55:11 -0400 
Subject: aqua water rate increase 

- ,-. 

Please accept this emall as our formal AGREEMENT to stand with American Condominium Park to VOICE OUR 
DISAPPROVAL for this HUGE increase in our water rates. ~. 

ANTHONY R. & RUTH ANN CANTELMO 
4969 BRlTNl WAY (LOT 1 IO) 
ZEPHYRHILLS, FL 

81 3-973-1001 

If you want to contact us, I'm sure I can go to this meeting with you. 
Ruth Ann Cantelmo 
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Janet & Robert Curtin 
35121 Cynthia Ave. 
Zephyrhills F1 33541 
LOT #111 

I think Aqua Water is overcharging now, when we call to have it shut off we still have to 
pay. They estimate bills often and then back bill for the actual reading. We are on a fixed 
income. Aqua is forcing the snowbirds out of Florida. To ask the commission for a rate 
increase while more than half of the residents are gone is unfair. 

Sincerely, 
Janet Curtain 

JC:jk 



Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02,2008, 9:38 AM 

From: "Robert Burnett" crobert burnett@SvmDatlco ca> 
To: "American Condos" camcondoDk@iuno corn> 
Date: Tue, 1 Jul2008 21 27 46 -0400 
Subject: Aqua Water I Robert & Karen Burnett 

- 

American Condominium Park 
Zephyrhills Florida. 33541 

Attention: Public Service Commission 

Dear Sir I Madame 

I am writing this letter to voice our concern about the proposed price increase for services by AQUA WATER. 

We are absolutely opposed to any cost increase to this service; as many of us who live on a fixed income are presently finding it 
difficult to get by. 

Sincerely, Robert 8 Karen Burnett 
35143 Danny Drive 
Zephyrhills FI. 33541 
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Zephyrhills, F1 33541 
Lot # 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not, 

We are opposing this rate increase. 
I 

Q E  ~ I P Z  OF' F1'$ F - J C O M Z  

Thank you, 
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Sub) Re: Aqua Utilities 
Date: 
From: sixacmss@yah.mco.m 
To: bstaku!@uno.com 
cc: !aromn@k!ahoo~c.om# merl.94lmahoo.com. sUn!3aY2002.@~!.com. Pbpaiae~@htwc..L?kI 

6/24/2008 648:41 AM. Eastem Daylight Time 

ibno.nnta,mQ.a&ay,rm, charlesburton~~uuno,com. b!zhi@yah~o..cam, D e B ~ ~ ~ o l . c o m ,  
maa~.n~s?.z~uno~c.om, S.MPKEv5L~w~onnnect.com, mQb@ma4~Qx. net, 
W a ~ e ~ l ~ e ~ e a ~ ~ h l i n k . . ~ ~ ,  ralca!@~!~no.com, irsc.u!pl@!motmai!.com, dnew!!49@awracom,com. 
gn.ovakl@stoy~.rr.com. jobenour@pdigy..net. ~&~~&Nm@yah~o~com, mp.esci@Lm_s_n.Com, 
si~xaGs&3yahm!?&o.m, sondra~1BQ@yiahoo~o-m, tcs_eerv.eld@yah~wxO~m, r@yer@roge~sco.m, 
!rs&flifl171~~aho&O~. sksw@ncatsln.el. k ~ s ~ a y k a ~ ~ h o o . c o m ,  
aLanddeMhotmai~lcom, welchet!@a2l;c_om. ~e~~e!6Xx8~ao!.com 

I got a call from Janet Curtin yesterday, and she had called the 800 number on the letter to complain to them that 
it was ridiculous for them to do this in July when the snowbirds all were gone, and were unable to attend this 
meeting. I would suggest that you all do the same. Give them yourcomplaint in your own words. 

Paul Stakun =jipstakun@uno.comr wrote: 

~ Dear PSC, 

1-800-342-3552 

I Just received my notice from Aqua Utilities regarding their petition for a rate increase. For residential 
meters, their proposal for an increase is from $6.30 to $21.92 for water and from $1 1.39 to $45.26 for 
waste water. Thars a 300 pemnt increase!!!!!. Is it the policy of the FL PSC to allow such a 
preposterous increase such as this? 
How can a water company such as Aqua ask for such an increase when they are a water company in 
absentia. Aqua Utilitiis is a cwporation located in Pennsylvania. They have no substantial facilities in 
Florida. They derive their water from the Zephyryhills water district, then re-sell it to us. They don't do 
anything except be a middleman because they "own" the water pipes in our park that serves 307 units. 
Their senrice is terrible. their billing is always in error. They don't do anything except re-sell water to us 
at highly inflated rates. 
I urge the FL PSC to reject Aqua Utilities' petition for a rate increase. 
Respectfully, 
Joseph P. Stakun 
351 13 Danny Drive " 
Zephyrhills, FC 33541 

God Bless, Wanda 

Tuesday, June 24,2008 AOL: Welchptl 
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To: arncondorJk@juno.com 
Dlate: rue, 1 Jul2008 21:52:01 GMT 
Subject: Aqua Utilities Rate Increase 

-I 
-- 

This is my letter to the FL PSC regarding Aqua Utilities request for a rate increse. 

Paul Stakun 

Dear PSC, 

I just received my notice from Aqua Utilities regarding their petition for a rate increase. For residential meters, their 
proposal for an increase is from $6.30 to $21.92 for water and from $1 1.39 to $45.26 for waste water. That's a 300 
percent increase!!!!!. Is it the policy of the FL PSC to allow such a preposterous increase such as this? 

How can a water company such as Aqua ask for such an increase when they are a water company in absentia. Aqua 
Utilities is a corporation located in Pennsylvania. They have no substantial facilities in Florida. They derive their water 
from the Zephylyhills water district, then re-sell it to us. They don't do anything except be a middle-man because they 
"own" the water pipes in our park that serves 307 units. Their service is terrible, their billing is always in error. They 
don't do anything except re-sell water to us at highly inflated rates. 

I urge the FL PSC to reject Aqua Utilities' petition for a rate increase. 

Respectfully, 
Joseph P. Stakun 
35 1 13 Danny Drive " 
Zephyrhills, FL 33541 

Flv in style. Click here for information on private iets. 
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3 July 2008 

35107 Danny Drive 
Zephyrhills, FL. 33541 

Dear Commissioners 

I am writing to oppose the requested 2008 rate increase by Aqua Utilities. 

In 2007 they also asked for a rate increase and it was denied due to numerous complaints such as: 
smelly, poor service, faulty meter reading and tasted bad thereby requiring post processing at home to 
render it useable. I am in Florida now and it still loosely meets the criteria as water. 

Their newest rate increase request would result in cost increase of about 3X relative to the current levels. 
The actual cost of the water would remain the same, however, the rates charged for use of the pipes, 
meters and sewage results in the 3X increase and this is charge would be levied whether we used any 
water or not. Since many of us only spend about 3-6 months here in the winter, raising the minimum fee 
for being connected to there system is onerous, especially for those of us on fixed incomes. Electrical 
service, phone service, cable/satellite TV service charges mostly for what we actually use not for merely 
being connected. 

Aqua utilities now has several former PSC regulators on its payroll, this gives even Federal Washington 
lobbyists a bad name. I t  would seem that they have asked for such a ludicrous amount in 2008 so they 
can get a compromise granted for the 2007 proposed rate increase that was denied. 

I would request that this rate increase be denied and if possible, dismiss Aqua Utilities as our water 
supplier and allow the city of Zephyrhills to be our supplier as Aqua has been shown to be incompetent 
and willing to try anything to gouge its customers. 

Respectfully, 

William R. Liebke 

Email: Waterglide@earthlink.net 



Mr. & Mrs. Frank Pieroni 
35103 Danny Dr. (lot 126) 
Zephyrhills, FL 33541 
813 779-9331 

# I2L 

COPY 

July 5, 2008 

Aqua Utilities Florida. Inc. 
ii00 Thomas Ave 
Leesburg, Florida 34748 

Dear Sirs, 

After reviewing your company’s Increased prlclng proposals, I can only conclude 
that your firm must have ilttle or no Idea how unfair, & unreasonable your proposale 
really are! You make the big oil company executhes look like Mother Theresa, in 
comparison to your proposed exorbitant rate hiked 

After revlewing my water bills for 2007, my average monthly water consumption for 
that i2-month perlod amounted to 2,760 gallons (water in & wastewater out). My 
annual cost f o r  that Smonth parlod amounted to $725.43. My average monthly 
charge was $60.45. 

By comparison. If I understand your letter correctly (dated June 20,2008h your 
propored monthly fees of $2192 81 $88.91 would amount to $110.83 for a total 
annual cost of $1329.96. That just about an 83% cost increase to me & many 
other customers. Even the 011 companies would not thlnk of making that kind of 
increase! Now I reailze that your costs for 2008 have Increased somewhat. ..but not 
83%1 

In my opinion, your OnMz%fitsAII ...‘Flat-Rate* proposal of so00 gallonspar- 
month minimum gallon charges to all residential customers is really dumb. Don’t 
you reallze that if your customers were being charged for twice as much water as 
they would normally need. they would soon feel entitled to utilize a lot more water? 
Many people would put in backyard pools, or gardens when they wouldn’t thlnk of it 
when watef consmation would have saved them money ... or vmtef their grrw 
more abundantly, etc In other words you will destroy ones hcentke to 
conserve ...because nobody likes paying for water they do not use. And that Is only 
one blg dtsadvantage with the ‘Flat-Rate- Idea. 

Ail I can say Is, paylng for water that is over my monthly need, is wrong & it should 
not be allowed by the Florida Public S e ~ t e e  Commission. 

Sincerely, 

Subject Water Rate Increase Pro~pod ... Docket No.080121-WS 

Frank Pieroni 





July 3,2008 

35051 Danny Drive 
Zephyrhills, FL 35341 
Motorhome l4@cox.net 

Dear Commissioners, 

I am writing to oppose the requested 2008 rate increase of Aqua Utilities. 

In December of 2006 Aqua requested $7M “to recover operation expenses on a going-forward basis and to 
generate a fair rate of return on its investment” 

In August 2007 the Attorney General’s Office, the Office of Public Counsel and the PSC dismissed the 
requested increase. In an August 28,2007 press release regarding the dismissal, Attorney General Bill 
McCollum stated, “numerous complaints surfaced about inappropriate billing, water quality and associated 
health concerns’’. He went on to say that “consumers came forward to voice their concerns about the company’s 
service, casting doubt on the propriety of such exorbitant rate increases. Consumers stated they were afraid to 
drink the water, that it smelled bad and that they couldn‘t use it to wash laundry because it only further soiled 
the clothes.” 

After the 2007 defeat, Aqua apparently felt the need to have a stronger team in place to fight the PSC. In 
January 2008 Aqua Utilities hired yet another former PSC regulator bringing the total of former PSC regulators 
now on the Aqua payroll to three 

In February 2008 Aqua filed a new rate increase request with details becoming available to the public in June 
2008. Now with a strong team in place, Aqua arrogantly asks for a 1OX increase upping their previous request 
of $7M to $70M per year. Is the game plan here to have the massive $70M rate increase make the %7M look 
like a bargain? (I.E. $3/gal of gasoline is better than $4/gal). Is Aqua trying to bully the PSC? 

Meanwhile, all the previous consumer complaints remain. Nothing has changed except the legal 
maneuvering that Aqua is employing They continue to display total disregard for the consumer. 

Aqua’s rates are already a financial burden for the many consumers on fixed incomes. My water and sewer bill 
in Connecticut for 5000 gal would only be $57.13 (including the upcoming 12% increase). Aqua would charge 
$129.83! That’s 227% more! The city of Zephyrhills would charge a fraction of either. 

This utility company is incompetent, greedy and arrogant. Why does the PSC allow them to remain in business? 

I petition the PSC to deny the rate increase and to dismiss Aqua as a service provider. 

Respectfully, 

Mi-. Bernard LahickeyMs Lee Backman 
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Zephyrhills, F1 33541' 
Lot# /3/ 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not. 

We are opposing this rate increase. 



July 4,2008 

Florida Public Services Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399 

Dear Commissioners: 

This letter is in reference to Aqua Utilities application for large increases in 
water and wastewater rates, which would apply to Zephyr Shores in Pasco 
County, and several other Florida Counties. As a fulltime resident of American 
Condo Parks - Zephyrhills, we are  connected to Zephyr Shores for these utility 
services. 

While I recognize that costs for water services are  most likely increasing at this 
time, I strongly object to Aqua’s request for jacking up monthly costs for resident 
water and wastewater to an excess. I guegstimate that the proposal would add 
excessive increases of over 27% for water, and over 47% for wastewater. Aqua’s 
billing formulas are confusing (always have been), and those proposed increases 
may be greater than I gumtimate. 

As retirees living on fixed income, we cannot afford the balloon rates Aqua is 
seeking. Kindly consider the overwhelming burden such an increase would place 
on the residents of our community. 

A 

Lot # 132 ACPZ 
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Jean F. VandeVord 
4831 Bobby Avenue 
EephyhUIs, Florida 33541 

Lot #I34 

r Commissioners: 

is letter is in regards to Aqua Water's request for a large 
increase In our water and sewer rates. Their request Is 
unreasonable - at the ptesent tlme we pay mo 
-.in our area. 

uesting this raise in the su 
idents are taking trips and a 

I live on a fixed income and this would be just another added 
expense to the many we are already fating. 



Robert Quilliam 
4923 Bobby Ave. 
Zsphyrhills, F1 33541 
Lot # 136 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before 
any usage of water and sews is added is unfair. 

Most of us our on fixed incomes and this will cause us hardship. 

Thank YO& 
Robert Quilliam 

RQ:jk 



Geny &Bonnie Novak 
Phone(813) 779-7176 Zephyrhills, FI 33541 

4913 Bobby Ave. Lot 138 

Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Fl. 32399 

Subject: AQUA Utilities Rate Increase 

Dear PSC Members, 

We have just received a notice from AQUA Utilities regarding a proposed rate change 
that equates to an approximate 300% increase. We pray you will not allow them to do 
this to the residents of American Condominimum Parks of Zephyrhilis F1. or our 
neighbors at Zephyr Shores. The majority of these residents are retired and many are 
part-  time residents only. 

Their billing practices are already unfair as they continue to charge us for 6 to 8 months 
usage when we are not even there. They are known for billing for more than we use, with 
estimated readings, and when we try to recoup our money it becomes a long process 
requiring many repeated phone calls. This is not an easy thing for elderly people to 
accomplish. 

Their customer call center gives different answers to the same question. As a residential 
community we are able to share our bad experiences with AQUA Utilities. For an 
absentee water company that only buys water and re-sells it no increase is justified let 
alone one of this magnitude. 

We hope you will live up to your name as a “Public Service Commission” and not vote in 
favor of their request. Your consideration of this matter would be greatly appreciated. 

Sincerely yours, 

Gerald M. Novak 

07/02/08 
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Joseph & Pauline 
35 154 Danny DR. 
Zephyrhills FL 
33541 
pboainter@htwc.biz 

To Whom It May Concern, 

I have never been a person to complain or take a stand on any issue but this 
outrageous increase in our water and sewer is got me seeing red. 

Also it's to bad that Aqua Utilities is deciding to do this while most of our 
residents are up north for the summer. 

I'm a person who loves flowers and I have two water barrels on each side of 
the house. In the summer months the barrels provide enough but in the dry 
season I have to water with metered water plus pay twice for the water 
going out which did not go out. RIDICULOUS!!!! 

Very dissatisfied customers. 



Aqua water asking for current base charges on water and sewer to go h m  $1 7.69 to 
$67. I8 per month before any usage is added is unreasonable. 

Requesting this hearing when most of our residents are not in the state of Florida is 
unfair. 

ADDITIONAL COMMENTS: 

Thank You, 



From: <kkilsore2@tamDabav.rr,corn> 
To: AMCONDOPK@iuno.com 
Date: Wed, 2 JUl2008 8:02:03 -0400 
Subject: Aqua 

Aqua Utilities 
Dear sirs this to inform you that I am admantley opposed to your drastic rate hike. I am a senior citizen living on a fixed 
income, this might make me forego living in Florida. 
Yours 
L. Kent Kilgore 

inomsg://Oh 15AB20/ 
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RE: Aqua Water Rate Inc rease  

apply f o r  a wa te r  r a t e  i n c r e a s e .  How can t h e s e  peop le  g e t  a r a t e  
increase e v e r y  t i m e  They ask f o r  one ? Does anyone w i t h  t h e  a u t h o r i t y  
t o  g r a n t  t hese  r a i s e s  ever  go o u t  t o  check t h e  r a t e s  o f  a l l  t h e  
surronding R, V ,  Parks? I f  t h e y  do t h e y  s h o u l d  n o t i c e  a l a r g e  v a r i a n c e  
i n  t h e  r a t e  p e r  g a l l o n .  Another t h i n g  t h a t  upse ts  me i s  t h e  base r a t e  
charge o f  17.00 d o l l a r s  pe r  month even i f  y o u  had been o u t  o f  t h e  p a r k  
and n o t  used a d rop  o f  wa te r  f o r  a month. Now I unders tand t h a t  t h e y  
a r e  p l a n n i n g  t o  a p p l y  f o r  ano the r  base r a t e  i n c r e a s e ,  There  a r e  a l a r g e  
number o f  homeoners t h a t  a r e  on a f i x e d  income. My anua l  income i s  f rom 
Social s e c u r i t y  and a smal l  a n n u i t y  check w h i c h  t o t a l s  t o  25,000 
d o l l a r s  a n n u a l l y . 1  am su re  t h e  ceo o f  Aqua wa te r  i s  b e i n g  p a i d  w e l l  
over t h i s  amount. The t i m e  i s  g o i n g  t o  come when t h e  r e t i r e e ’ s  c a n ’ t  
a f f o r d  t h e  h i g h  c o s t  o f  l i v i n g  i n  F l o r i d a  and go back Nor th .  

I r e c i e v e d  a l e t t e r  from Aqua Water r e g a r d i n g  t h e i r  i n t e n t  t o  

Thank You 

. @ I -  
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July 3, 2008 

Aqua Utilities Florida 
C/O American Condominium Parks 
Zephyrhills, Florida 

Dear To Whom it May Concern 

It was brought to my attention in a recent mailing that the base water charge at my 
Florida home, 35138 Danny drive, Lot 151, Zephyrhills, Florida 33541. This increase is 
EXCESSIVE and UNACCEPTABLE! It is out ragious that an increase of this magnitude 
would be allowed. Thank you for your consideration. 



AMCONDOPK.JUNO.COM 

July 5,2008 

RE: AQUAWATER 

I am a resident of American Condo park but I have been away since May with mail 
forwarding have not received any notice of a rate increase by Aqua. All mail is being 
forward to me in Ct. 

Why wasn’t I notified of a meeting that is scheduled for July 8th? 
A rate increase of 300% is ridicules. 

I am a widow, retired, living on a fixed income and cannot afford an increase of this 
amount. 

We pay for water that we do not use for the months that we are up North. 

I have already sent in a letter but I doubt if you will even look at it. 

Please consider all the retired residents that use your water. 

REGINA REEVES 
3 5 142 DANNY DRIVE 
ZEPHYRHILLS, FL. 33541 

AMERICAN CONDO PARK 
813-956-3595 
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Joseph & Pauline 
35154 Danny DR. 
Zephyrhills FL 
33541 
pbDainter@htwc. biz 

To Whom It May Concern, 

I have never been a person to complain or take a stand on any issue but this 
outrageous increase in our water and sewer is got me seeing red. 

Also it's to bad that Aqua Utilities is deciding to do this while most of our 
residents are up north for the summer. 

I'm a person who loves flowers and I have two water barrels on each side of 
the house. In the summer months the barrels provide enough but in the dry 
season I have to water with metered water plus pay twice for the water 
going out which did not go out. RIDICULOUS! ! ! ! 

Very dissatisfied customers. 









f t)tJ/Y'J fr ~Itj 

y~ Jr; J9~' 

/. c>-zf /51 
JJltfl l:JcJ""/)'1 Drfy"­

2tf~vAl//5 Pl J3.:J-ljJ 



Lot# /s-8 

Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go from $17.69 to 
$67.18 per month before any usage is added is unreasonable. 

Requesting this hearing when most of our residents are not in the state of Florida is 
unfair. 

ADDITIONAL COMMENTS: 

Thank You, 



Juno e-mail for AMCONDOPK@juno.com printed on Thursday, July 03,2008,6:13 PM 

From: 'LeRoy Burkin" <&oyburkgvj3qmail.com> 
To: <AMCONOOPK@JUNO COM> 
Date: Thu. 3 JUl2008 14:49:58 -0400 
Subject: Aqua Utilities Florida hearing 

This e-mail is about the customer service hearing for an increase in water 
and wastewater rates in Pasco Co. We do not agree that this much of a rate 
increase is necessary, for the amount of water we use and feel this is an 
unfair and excessive amount especially for people with fixed incomes. Why 
do they feel this amount of an increase is necessary? They don't say what 
they are going to do with the extra money they will be getting. Why can't 
they have their meetings when everyone can attend? 

LeRoy and Shirley Burkin 
35 174 Danny Drive Lot #160 
Zephyrhills, F1. 33541 
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Lewis & Faye Cornell 
35178 DannyDr. 
Zephyrhills, F1 33541 
Lot # 161 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer from the current charges of $17.69 to the proposed rate of $67.1 8 before 
any usage of water and sewer is added is unfair. 

Most of us our on fmed incomes and this will cause us hardship. 

Thank Yoy 

Lewis & Faye Cornell 

FC: jk 



ILL 

Joyce Rachuk 
35182 Danny Dr. 
Zephyrhills, F1 33541 
Lot 162 

Asking for an increase when residents are not in the area in unfair and unacceptable. 

Increasing the base rate from $18 per month to almost $50 per month before any actual 
water and sewer charges are added is not fair. 

Most residents in Florida are retirees and are on a fixed income they are forcing people to 
leave the state. 

Thank you 

Joyce Rachuk 

JR; jk 



From: steve xyz <sk@hotrnaii.com> 
To: camcondook@iuno.com> 
Date: Thu. 3 JU12008 19:18:18 +OOOO 
Subject: brinking Water 

Sir, 

When we have company we are embarrassed and must warn them not to drink the water with out first filtering it, their remarks 
is Zephyrhills is noted for it's good water why not at American Condo. 

At this time we would like to voice our concern on the drinking water that we have at American Condo. 
I am sorry to say that the smell of the water is very bad and we must filter the water in order to drink it. 

Thank you 
Steve & Evonne Zombek 

35125 Garber Lane 
Zephyrhills, FI. 

Enter the Zune-A-Day Giveaway for your chance to win - day after day aRer day Enter Now! 

7/3/2008 
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From: "Jennifer Wood" cdndentermfrontiernet. net> 
To: <amcondook@iuno.com> 
Date: Sun, 6 Jul2008 10:43:31 -0400 
Subject: Aqua utilities Florida Inc. 

We strongly disagree with your reasons to increase our water and sewer bill with the state of the economy in decline. We ask that 
you keep the rates as they were. 

Donald 8 Debra Schell 
American Condos 
Lot 173 

nomsg://0673E71 O/ 7/6/2008 



James Davison 
35117 Garber Ave. 
Zephyrhills, FI 33541 
Lot 174 

Increasing the base rate from $18 per month to almost $50 per month before any 
actual water and sewer charges are added is not fair. 

It is not fair to ask for an increase when we are not here to protest. I only 
received my letter yesterday. 

Thank you 

James Davison 

JD;jk 



Sandra K. M o m  
35109 Garber Lane 
Zephyrhills, Florida 33541 
July 4,2008 

Dear Commissioner: 

This letter is in regard to Aqua Utilities request for rate increases for American 
Condominimum Park customers. It is apparent that they are targeting a majority group of 
seniors on fixed incomes. They are a fme example of price gouging leaving the 
consumer with few alternatives. 

Aqua Utilities rates at present are ludicrous. I have been charged an average of $5 1.94 
per month in 2007, despite all new plumbing, conserving water and frequent trips away 
from home. 

We have been saddled with a business that estimates charges, incremental usage instead 
of actual and an extremely varied fluctuation in monthly charges. 

I request that you deny Aqua Utilities any increases. Instead they should be more 
competitive with other utilities by lowering their rates with more equitable charges. 

Thanking you in advance for your support in this matter. 

Sincerely, 

Sandra K. Moran 





From: charlie lynch <Cvlvnch9@hotmaiI.com> 
To: <amcondook@iuno.corn> 
Date: Thu. 3 JUl2008 12:45:56 +OOOO 
Subject: Aqua Water Increase 

Board of Directors 

In  reply to you e-mail on July 2 2008. I called Florida Public Service Commission regarding the rate increase about 10 days 
register a complaint. They told me a lot of others have also made phone calls to them from the park. I do not think that they 
should be able to raise it that much. I hope all goes well at meeting. 

to 

Yours truly. 

Charlie &lean Lynch Lot # 179 
35051 Garber Lane, 
Zephyrhills Florida. 

33541 

- 
Get news, entertainment and everything you care about at Live.com. Check it out! 
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Martin J. Stellar 
35037 Garber Lane 
Zephyrhills, F1 33541 
Lot#l82 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer from the current charges of $17.69 to the proposed rate of $67.18 before 
any usage of water and sewer is added is unfair. 

Most of us our on fixed incomes and this will cause us hardship. 

Thank You, 
Martin J. Stellar 

MS:jk 



Sandra & Merle Woodward 
35033 Garber 
Zephyrhills, F1 33541 
Lot #183 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer h m  the current charges of $17.69 to the proposed rate of $67.18 before 
any usage of water and sewer is added is unfair. 

Most of us our on fixed incomes and this will cause us hardship. 

Thank You, 
Sandra & Merle Woodward 

SW:jk 



$uno e-ngil for AMCONDOPK@juno.com printed on Thursday, July 03,2008, 6:16 PM . : ~. 
From: DanNFlo59@aol.com 
To: amcondopk@iuno.com 
Date: Thu, 3 JUl2008 17:46:45 EDT 
Subject: Fern from Flo Le Blanc 

Fern this is not on the letter but we are being charge $18.18 per ;month and we are not there. We could not put it on Vacation as 
its not aloud we have to pay no matter what. Not fair at all., Florence Le Blanc 

Please open the file listed on the bottom of the e mail. Thank you and have a great summer. We have to win this miss For sure. 

Gas prices getting you down? Search AOL Autos for fuel-efficient used cars. 

1of1  
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To: Florida PUC 6/25/08 

Subject : 
Aqua proposed Rate Hike - Document 080121-WS 

Sirs: 
This letter is in Direct Protest to the recent application filed by 

Aqua Water for still another Rate Increase to our water rates at American 
Condo Parks [Zephyr shores] As it stands, these rates I my opinion are 
already inflated and cannot be justified to the service provided. 

the best time for Aqua and at the worst possible time for the winter 
residents of American Condo Parks as we all know the majority of 
residents will be at their summer homes to the North and cannot be 
present at this hearing to speak for themselves. Sounds like bad Business 
or Politics to me. In a Democratic Hearing, the people get a voice. To 
hold this Hearing otherwise, amounts to a Kangeroo Court. The 
appropriate Date therefore should be the later part of Nov. or Dec 2008 

Having the above said, lets get to the real problem and that’s 
Aqua Water. When I first bought into American Condo back in the mid 
80’s the park owned it’s own well until Danny Wade made some deal 
with a water co. and we lost the well. Now I has been sold and re-sold 
and finally Aqua gets into the picture. This is a bad company at best. 
They are an outside Co. from Pa. and certainly do not have our interests 
in mind. They appear to be aquiring everything they can get their hands 
on. Not good for us at American Condo. Their billing is horrible. You 
cannot get anything straight over the phone as mainly you don’t talk to 
the same person twice, and whomever you do talk to doesn’t have the 
authority to help you. My wife Florence spent an entire winter of 06 to 
get a billing error corrected over a lousy $17.00 credit due us for over 
reading the meter. They just are never wrong? When they do read the 
meter, it seldom is correct. Where do they come up with some of their 
figures? I cannot see paying a water bill 12 mos of the year when we are 
only using 6-7 mos service. Then the sewer is based on gallons used? No 
way! Any water used to wash cars and water lawns ect does not go down 
the drain, but we are charged? I have a problem with that! As for the 
water Quality, in my opinion is poor. We get an Annual report from the 
County and Aqua, but to me they are just fancy numbers on a worthless 

First off, before we go any further, This Hearing is being held at 



piece of paper. Cannot wash car as it spots terrible. Outside Car Washes 
are $5.00-$9.00 and it adds up to more expense as it needs to be done 
often due to the heavy Air Pollution we experience in Pasco County. 
Clothes are yellowing, especially the whites as you cannot mix bleach in 
with the wash water due to the heavy concentrates of clorine that Aqua 
adds to the water. Smells like it is pumped out from our swimming pool. 

The water is not drinkable in my opinion. Why does everone in 
the park either haul in drinking water, or own a water purifier? More 
expense! Further, My Cats Won’t Drink It. 

with Aqua, it is just a matter of time somebody will circulate a petition to 
address these problems and I would not hesitate to climb aboard. I further 
believe, we need to dissolve Aqua Water and seek an alternative source 
of water. Zephyrhills is World Renowed for it’s water and we are stuck 
with the likes of Aqua? No Way, there has to be a better way. 

I further my opinion, being as many park residents dissatisfied 

Respectually 
Daniel J. Le Blanc, Jr. 
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From: sun french ~loveiesus0625@vahoo.com~ 
To: AMCONDOPK@JUNO.COM 
Date: Thu. 3 Jul2008 16:03:13 -0700 fPDTI 
Subject: Fw: Proposed Aqua Utilities Rate increase 

--- On Mon, 6B0/08, gary boudreau -=sungary2002@uhoo.cornz wrote: 

From: gary boudreau ~sungary2002@yahoo.com> 
Subject: Proposed Aqua Utilities Rate Increase 
To: contact@psc.state.fl.us 
Cc: "paulhe harvey breton" <pbpainter@htwc.bip, dannflo59@aol.com, "jackie dum" 
<crackerjackdunn@aol.com>, "Charles G. Lentz" <charlielentz@earthlink.ne~, "sondra & Glenn" 
~sondraarl96O@yahoo.com>, "Paul Stakun" <jpstakun@juno.com>, "sun" ~lovejesus0625@yahoo.com~ 
Date: Monday, June 30,2008, 8:55 AM 

(To WHom It May Concern, 

I am writing about a deplorable situation that the residents of American 
Condominium Parks find themselves in. Aqua Utilities that services the water 
and sewer needs of our community are attempting to push through a 300% increase 
in our water and sewer rates. Our community have 307 owners most all of which 
are at their summer homes in various states around the country. The Aqua 
Utilities has to their advantage scheduled hearings on the increases while the 
vast majority of residents are not available to voice their opinions. A 300% 
increase to a community on fixed incomes is 
shameless. The service and water quality are less than the average citizen 
comes to expect from a "utilty" company. This community can well 
document the deplorable service that one has to endure with the "service 
and billing departments of this company. There is no reason for this increase 
other then to raise profits for investors. Like communities located adjacent to 
this one and served by Zephryhills Water pay less then one half for comparable 
services and product. I for one have had my "water" tested and having 
seen the results with my own eyes (a mustard colored sludge forms on the bottom 
of a 12 o z .  glass of water) find the water unfit for human consumption. I end 
up buying cases of drinking water each month as well as filtering all water f o r  
consumption. Many of our community residents are on many medications for 
several different disease entities. What damage is being done to them by 
drinking this water ? ?  We are charged twice the amount of water usage for 
sewer usage. If someone washes their car, pressure washes their 

usage". Absolutely ridiculous. Let me get this straight. I pay for the 1.6 
gallons to fill the toliet and I pay 3.2 gallons to flush for a total 4 . 8  
gallons everytime I use the toilet. At these rates it won't be long before 
the old "outhouse" makes a return. Let's pay a reasonable rate 
for the use, not be held captive by the proposed rates. 

Gary Boudreau 

house, waters their flowers and gardens we are charged for "sewer 

813-782-0982 

7/4/2008 



Richard Fitch 
4855 Baker 
Zephyrhills, F1 33541 
Lot # 188 

After receiving my notice that Aqua Water is questing rate increases on base charges of 
water and sewer from the current charges of $1 7.69 to the proposed rate of $67.18 before 
any usage of water and sewer is added is d&. 

Most of us OUT on fixed incomes and this will cause us hardship. 

Thank You, 

Richard Fitch 

RF: jk 



Juno e-mad forAMCONDOPK@juno.com printed on Thursday, July 03,2008,6:12 PM 

From: Don Rem CkevonerndtOvahoo corn> 
To: arncondook@luno corn 
Cc: Helga Remington <ornaone@vahoo corn> 
Date: Thu. 3 JUl2008 11 30.43 -0700 (PDT) 
Subject: Aqua proposed rate increase 

*__ 

To Whom it may concern at Aqua 

We have a lot in the American Condominium park. We only are in Florida for three or four months each year but leave 
the utilities connected because of the rate is only $17.00 per month when we don't use the watedsewer utility. The 
increase is well over 300% which is unexecptable. Many people are on a fixed income and could not aford that amount 
of an increase. A one dollar increase is exceptable but not a $50.00. The board should consider this an equatable increas 
and tie any further increases to the cost of living index or the state of the ecomony. 

Donald S. Remington and Helga S. Remington 

Easton, MD 

e-mail kevonemd@,yahoo.com 
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Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02,2008,7:08 PM 

From: Svinsrs@Cs.com 
To: AMCONDOPK@?JUNO.COM 
Date: Wed, 2 Jul2008 16:59:44 EDT 
Subject: AQUA UTILTY BILL 

I am a home owner in America Condo Park in Zephyrhills, Florida. I would like to voice my option in the rate 
hick proposal by Aqua Utilities to raise their water and sewer rates. Most of the people in the park are on a 
fixed income and there rates are high enough for the service we get the water quality is poor I have filters 
threw out the house just so I can use the water for cooking and cleaning I buy bottle water to drink. They 
charges for when you not using there service is outrageous I under stand a rate to have a meter but that 
should be all we are charged. 
Please take my request into consideration. 
Thank you for considering my request. 

Richard D. Speziale Lot 194 

1 of1  



Juno e-rnail for AMCONDOPK@juno.com printed on Wednesday, July 02,2008, 9:30 AM 

From: indvbasharn@aol.com 
To: AMCONDOPK@JUNO.COM 
Date: Tue, 01 JuI 2008 17:27:40 -0400 
Subject: AQUA UTILITY BILL 

Attention: Public Service Commission 

I am a home owner in American Condo Park in Zephyrhills, Florida. I would appreciate it 
if you wouldn't let Aqua Utilities raise their water and sewer bill as it is high enough and I can barely pay it as it is. I 
in the park approximately six to seven months a year and the other half I am at my home in Indiana. 

I am on a limited income and it makes it very difficult to pay all the utilities and water bills as it is. Even in the summer 
when I am not there I get billed even though my water is turned off. The water quality isn't the greatest either and I have 
to buy bottled drinking water when I am there. 

Please take my request into consideration, as not only I but many of us seniors are on a limited income. 

Thank you for considering my request. 

Sincerely, 

Alice Basham 

Set the Maviefone Toolbar. Showtimes, theaters, movie news, & more! 
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Juno e-mail for AMCONDOPK@juno.com printed on Friday, July 04,2008,5:26 PM 

From: "Donald Lare" <donel@localnet.com> 
To: <amcondoDk@iuno.corn> 
Date: Fri. 4 Jul2008 10:06:53 -0400 
Subject:' Aqua Utilities Increase 

Reference: Docket No.080121-WS 

To Whom it May Concern: 

In reference to the above docket, we are greatly concerned over the propose increases for both water and sewer in our district. 
Wlth the rising cost of fuel, and large increases in food prices, amongst other cost increases, we highly recommend that there be no 
increase in our water and sewer rates. 
This is an outrageous proposal and we are strongly against 
any increase. 

Eleanor and Dona1 Lare 
American Condo Resort Park 

I o f l  





RE: Aqua Water Increase 

The ACP-Z Board is sending a representative on behalf of our residents to 
protest the increase Aqua water is requesting. 

The meeting is Scheduled for July 8,2008 we are asking residents to write a 
!etter or give us a copy if you already sent one. 

op it in the drop box at the office or email it to 
AMCONDOPKO;JUNO.COM 
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From: <rnallclarkl @?charter.net> 
To: <amcondoDk@iuno.com> 
Date: Tue, 1 Jul2008 17:12:52 -0500 
Subject: Concering Acqua Water increase 

---- --- 
American Condo: Sectary Treasure: 

We are opposed to the excessive rate increase by Aqua Water. We live at Lot 204, 35044 Garber Lane, Zephyrhill, Florida 33541. 

Larry Clark 

inomsg://O 1 C7F6501 7/2/2008 





Dear Commissioners: 

Aqua water asking for current base charga on water and sewer to go h m  $17.69 to 
$67.18 per month before any usage is added is unreasonable. 

Requesting this hearing when most of our residents are not in the state of Florida is 
unfair. 

ADDITIONAL COMMENTS: 

Thank You, 



Juno e-rnail for AMCONDOPK@juno.com printed on Saturday, July 05,2008, 9:07 PM 

From: "lvey" <mivev@,cfl.rr.com> 
To: <amcondopk(iduno.com> 
Date: Sat, 5 Jul2008 16:27:46 -0400 
Subject: DissaSsfaction of Latest Rate Increases 

Aqua Utilities Florida , Inc. 

RE: Latest Water Increase 

This email serves as our family's protest to the latest water increase. This raise in rates is unjust and unfair as this 
increase is in extreme excess. The community citizens are acting out against this measure and are notifying you of our 
dissatisfaction and we are also notifying our local and state governing authorities. 

We are unable to attend the Lakeland meeting that will address this increase and would like to voice our concerns in 
writing and be represented by our community leaders. 

Julie Woodall 
Account: 000897381 0640226 
35104 Cynthia Avenue 
Zephyrhills, FL 33541 
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From: "raweanzhills~iuno.com" <TavieanzhillsEiiuno.comz 
To: amcondopkEiiuno.com 
Date: Wed, 2 Jul2008 22:16:44 GMT 
Subject: high water rates 

From: "raweanzhills~iuno.com" <TavieanzhillsEiiuno.comz 
To: amcondopkEiiuno.com 
Date: Wed, 2 Jul2008 22:16:44 GMT 
Subject: high water rates 

TO WHOM THIS MAY CONCERN, WE ARE RITIRED SENIOR CITIZENS LIVING IN AMERICAN CONDO 
PARK PAYING TOP DOLLARNOW FOR YOUR MOST UNPLEASANT WATERSPOTS THE CAR AND RUINS 
OUR SINK FIXTURES,PLUS THE WONDERFULL STUFF WE HAVE IN THE BOTTOM OF OUR WATER 

JEAN KIRWIN AMERICAN CONDO PARK ZEPHYRHILLS FLORIDA 33541 
TANK .... HOW CAN YOU RAISE OUR PRICES??? PLEASHWNSIDER YOUR REQUEST. RAYMOND + 

Disease Information Online - Click here! 

7/2/2008 



Jewell Fitch 
4837 Bobby 
zephyrhills, F1 33541 
Lot # 249 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer b m  the current charges of $17.69 to the proposed rate of $67.18 before 
any usage of water and sewer is added is unf&. 

Most of us our on fixed incomes and this will cause us hardship. 

Thank You, 

Jewell Fitch 

JF: jk 



Ivo Myers 
4827 Bobby Ave. 
Zephyrhills, FI 33541 Lot 251 

We protest the water rate increase the water is not good. Quality & a rate 
increase will not improve the quality of water. 

Thank you 

Ivo Myers 

IM;jk 



Dab: 

prom: 

Subject: water w e $  

Td: a m c e r d l n k ~ ~ u n & . ; r ~  

To FLORIDA WELIC SERVICE COMMlSlON 
Subled: Hearing or watar nisi. Doeka! No 080121-W 

Dear FPSC Mcmban 

wed, I JUI 2238 1c:As or -0lf0 (PDT: 

'"Pa: i: mmw" scsd mmerQsbi.~i;lbai.netz 

We the undwsigvcd. Donrld F Dimmer end Patricia C.  Dimmer, re8idQntlRl cuatoma:a. do not beiimre an 
increara Ir water and iswar raws aa requested by Aqua Utllltiea Florida Inc. are wailanted 01 @ir. 

1 The oa8e water charge Ff $11.92 from $6~30 io OCOcBne. an increase of wer 800% 
Tee haw wastewater darge of $45.28 ''On: $1 1 39, Elmotit 430% is also unfair. 
As 8 montCl resideice customs% we e:# otligatod Lo pay thaw rales WMI wlthout any 'mnrrr or sewrags 

usage 

2 'ne setup, as propmod will penalize tha peoptc who are Wing :o wfiame water and favor :hoM who don't 
and use cr waste our preciobs w o w  rewwea. Wth !he PraPce44 rata* !ha sctml to!.% me! par 1000 gaiiona 
actually dacraases ;ne more tns110 COnSUmad. At a tima W m  we ahoufd M n a m e  watar wa will reward thm 
who use the most. 
!:any Imreaae io ceceuoaiy, MUG* the baas cherps en0 Increase m e  rat0 per '900 gal!an Jasge and popte 
WI~I c o w w e  PO=. 

Tank  yos, and help ils comswe our water 

Dora18 F Dimmer 8 Patricia C Dimmar 
4807 B031y A m  
Zephryhills. F' i  33541 

10 ' .J 



AUF proposed rate incroore effaot on raaidrntial (SW'X34'') usoge per 1 DO0 Gallons 

current Ratrm: m t e r  bass S p r  1006 .wate base S per 1000 
8.30 5.05 11.39 11 48 

No ueage 1000 gal 2000 gal, WOO gal. 4000 gel. 6000 gal 
Total Cost [prior r&-r) 1769 34 20 50 73 87 22 8373 10024 

20 05 Total W S ~  per 1000 gaiion Llsgo 34 20 25 36 22 A' 20 53 

Pmpwd Final ~ a t r r :  water base S p e r  1000 waste base S por 1000 
21 92 3.80 45 28 8 73 

NO USage 1000 gal 2000 011. 3000 gal. 4900 011. 6000 g.1 
Tcbi Cost (proposed flnsl ate) 87.1 e 79.71 0228 104.77 '1730 12583 
Tota cmt per 1000 gallon usage 79.71 44 12 34.52 29.33 23.97 

% increase over prior r e  280% ?33% 82% 86% 40% 30% 

D. Dimmer, 4807 Bobby Avo. Zephyrhills. FL 33681 

L n . .i 



Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02,2008, 3:18 PM 

From: Pat Dimmer <pcdirnmer@sbcqlobal.net> 
~ 

To: amcondopkk3iuno.com 
Date: Wed, 2 JUl2008 10:35:09 -0700 (PDT) 
Subject: water rates 

-- 
To: FLORIDA PUBLIC SERVICE COMMISION 
Subject: Hearing on water rates, Docket No. 080121-WS 

Dear FPSC Members, 

We the undersigned, Donald F. Dimmer and Patricia C. Dimmer, residential customers, do not believe an increase in 
water and sewer rates as requested by Aqua Utilities Florida, Inc. are warranted or fair. 

1. The base water charge of $21.92 from $6.30 is obscene, an increase of over 300%. 
The base wastewater charge of $45.26 from $1 1.39, almost 400% is also unfair. 
As 6 month residence customers, we are obligated to pay these rates even without any water or sewerage usage. 

2. The setup, as proposed, will penalize the people who are trying to conserve water and favor those who don’t and use or 
waste ow precious water reserves. With the proposed rates, the actual total cost per 1000 gallons actually decreases the 
more that i s  consumed. At a time when we should conserve water, we will reward those who use the most. 
If any increase is necessary, reduee the base charges and increase the rate per 1000 gallon usage and people will 
:onserve more. 

rhank you, and 

lonald F. Dimmer & Patricia C. Dimmer 
+SO7 Bobby Ave. 
<ephryhills, FL 33541 

us conserve our water. 
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Tom & Judy Butzin 
4803 Bobby Ave. 
Zephyrhills, F1 33541 
Lot #256 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer h m  the current charges of $ 17.69 to the proposed mte of $67.18 beforg 
any usage of water and sewer is added,is unfair. 

commissioners please reconsider their miuest. 

Thank Yoy 
Tom & Judy Butzin 

TJE3:jk 



From: "Carol Salino" <crsalino@hh/a.net> 
To: <amcondoDk@iuno.com> 
Date: ThU, 3 JUl2008 14:39:13 -0400 
Subject: Aqua WatedSewer Bill 

Our thoughts on Aqua's wanting to increase the base rate is simply Outrageous Highway Robbery Sincerly Robert 8. 
Carolyn Salino 

7/3/2008 



Page 1 of 1 

LOT a b 2  

From: &awbaltic@aol corn 
To: AMCONDOPK63JUNO com 
Date: Thu, 3 JUl2008 15'05 00 EDT 
Subject: Water rate increase 

-- 
To Whom It May Concern, 

I was not informed by Aqua Water about the increase in water rates. I was informed by American Condominimum 
Park that Aqua Water was tlying to raise the base rate for water from $17.69 to $67.+ just for base water rate weather we use water 
or not, I think this is bull. I can't think of any reason why we should have to pay for water that we d0n.t use. That kind of a raise is 
just out of the question. 

Charlene & Sam Shaw 
7/3/2008 

-- 
Gas prices getting you down? Search AOL Autos for fuelefficient used cars, 

nomsg://O 1C2B368/ 7/3/2008 



Dear Commissioners: 

Aqua water asking for current base charges on wate.r and sewer to go from $17.69 to 
$67.18 per month before any usage is added is unreasonable. 



Zephyrhills, F1 33541 
Lot #/ 2bS 

#t lob 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water from $6.30 to $21.92 and sewer from $ 1  1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not. 



Carol S. Kehrley 
4849 Elwana Way 

Zephyrhills, FI 33541 
Lot #27 1 

After receiving my notice that Aqua Water is requesting rate. increases on base charges of 
water and sewer h m  the current charges of $1 7.69 to the proposed rate of $67.1 8 before 
any usage of water and sewer is added is unfair. 

Most of us our on fixed incomes and this will cause us hardship. 

Thank You, 
Carol S .  Kehrley 



Juno e-mail for AMCONDOPK@juno.com printed on Friday, July 04,2008,5:24 PM 

From: Dick and Barbara ~CarolinakoeDDS@vaho0.com> 
To: AMCONDOPK@JUNO.COM 
Date: Thu, 3 JUl2008 151337 -0700 (PDT) 
Subject: Petition filed by Aqua Utilities, Florida, Inc. 

-- 
July 3,2008 

TO: American Condominimum Board of Directors 

FROM: Barbara Koepp 

I request that you represent me at the hearing for the increase in utility rates as filed by Aqua Utilities Florida, Inc. 

Since I own two lots I am doubly opposed to this preposterous petition. I have seen rate increase before but nothing that 
compares with this. I am in residence in the park about 6 1/2 months; however, I must pay for twelve months. This rate 
increase would be very unfair. During the time I am in residence I must buy all my drinking water and water that I use 
for tea, coffee and lemonade because of the poor quality of the water. The taste of the tap water is most unpleasant to 
me. 

Please express my vehement opposition to the petition of Aqua Utilities Florida, Inc., at the Customer Service Hearing 
before the Florida Public Service Commission. 

Thank you. 

Barbara Koepp 

lots 273 and 210 
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Eileen Shields 
483 1 E l m  Way 
Zephyrhills, Fl 33541 
Lot # 275 

Until I was notified by our development I was unaware of the proposed increase. I did 
not even receive a notice. 

After receiving my notice that Aqua Water is questing rate increases on base charges of 
water and sewer from the current charges of $1 7.69 to the proposed rate of $67.18 before 
any usage of water and sewer is added is unfair. 

Most of us our on fixed incomes and this will cause us hardship. 

Thank Yoq 



Bill Harker 
4807 Elwana Way 
Zephyrhills, F1 33541 
Lot # 280 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer from the current charges of $1 7.69 to the proposed rate of $67.18 before 
any usage of water and sewer is added is unfair. 

Most of us are on fixed incomes and this will cause us hardship. 

Thank You, 

Bill Harker 

BH:jk 



Helen & Chet Okalski 
4743 E l w  Way 
Zephyrhills, FI 33541 
Lot # 284 

After receiving my notice that Aqua Water is requesting rate increases on base charges of 
water and sewer h m  the current charges of $1 7.69 to the p m p d  rate of $67.18 before 
any usage of water and sewer is added is unfair. 

Most of us our on fixed incomes and this will caw us hardship. 

Thank Yoy 

Helen & Chet Okalski 

HOjk 



Dear Commissioners: 

Aqua water asking for current base charges on water and sewer to go h m  $17.69 to 
$67.18 per month before any usage is added is unreasonable. 

Requesting this hearing when most of our residents are not in the state of Florida is 
unfair. 



I Georgina Carrill own five lots in the American Condo Park. We are on a fixed income 
and have large medical bills coming in each month. We can’t afford the increases you are 
asking for. 

Thank you, 
Georgina Carrill 
4745 Stuey Dr.. 
Zephyrhills, F1 33541 

GC: jk 



Juno e-mail for AMCONDOPK@juno.com printed on Wednesday, July 02,2008,9:37 AM 

From: 
To: ipstakun@juno.comm, -ah oo.com 
Cc: @ronson@ahoo.com. b a x t e t ,  w. pbpainter@htwc.biz, 
jbrion@tamp_ahQJLG!2Dm, &@rrl?urton2@juno~mJ !x&z!!l@yah~mm, D&!rgt!!l!!X2nm, 
maa- , SMOKEY5@ mconnect.com.-.w-, 
m j u n o . c o m ,  jrsculpWBhotma il.com, -co d m, -. jobenourGiIDrod iw, 
patost-m, mDesci@rnsn.com. sondraarlS60~ahoo.com. tcseeweld@ya~o!uxm, rcflye@mge=.com, -. skstone@mcats.net, k-, alanddeb74~hotmall.com, WelchptlQaol.com 
Date: Wed, 25 Jun 2008 1616:25 EDT 
Subject: Re: Aqua Utilities 

Hello Paul, Carolyn, Gene 8 Wanda -Just a note to let you know we (Reta and I both on a speaker 
phone) called the 1-800 number of the FL PSC today tp register our opposition to the Aqua Water 
Utility proposed rate increase. Some of the points we mentioned to a "Deandra" who took notes re 
our phone conversation were: 

1). We hoped that the FL PSC does a comparadve rate analysis of comparable waterkewer utilities 
in the same area that Aqua Utilities also serves? Deandra said the the commission does this. 

2). If so, then PSC and the general public need to know why Aqua Utilities are already are 
almost double the rates charged by Zephyr Water Utilities and others that may serve the Zephyrhills 
area. 

3). We also mentioned about the big snafu ottheir billing practices which occurred last year. That 
the billings were very confusing to the point where their own billing office personnel not only can 
understand what is going on, but cannot answer inquiries from customers. I stated pretty much 
what Paul said, their personnel are incornpet&. 

4). We stated that if there is any way we can get divested from the Aqua Water Utilities am sure 
most of the residents in the park would approve of this if the cost wasn't prohibitive. 

Deandra said the commission members do read through the complaints and takes them into 
consideration prior to granting any type of rate increase. So hope she is right on all of this. 

So do hope a big share of the ACP-2 residents will take the time to call the FL PSC. See that Aqua 
Water Utilities is asking for the increase for several counties. 

Take care and hope you all are having a good summer. 

Hugs from Terry & Reta 

Gas prices getting you down? Search AOL Autos for fuel-efficient usedcais 
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Shirley Williams 
35102 Condo Blvd. 
Zephyrhills, F1 33541 
Lot #295 

After receiving my notice that Aqua Water is requesting a rate increase on base charges 
on water h r n  $6.30 to $21.92 and sewer from $1 1.39 to $45.26 

The current base charges are now $17.69 and if Aqua gets their rate increase the new 
base charges would be $67.18 for every month regardless if you are in residence or not. 

We are opposing this rate increase. 

Shirley Williams 



35108 Condominium Blvd. 
Zephyrhills, FL 33541-7332 
Lot 00000058 Block 
Account # 000897395 0640238 

zephyr Shores 

June 30,2008 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 080121-WS 
for Aqua Utilities Florida, Inc. 
Hearing to be held July 8,2008 
Lakeland City Hall, Lakeland, FL 

To Whom It May Concern: 

Thank you for giving us an opportunity to express our 
concerns regarding Aqua Utilities Florida, Inc. request for these 
outrageously large increases in our water and wastewater usage. 

We realize this company, as well as all businesses, needs to 
make a profit that enables them to continue their services, etc. Our 
displeasure is in the UNNECESSARlLY large increase request. 
The figures sent to us with the referenced notice are certainly self- 
explanatory and totally out of line. 

Please exercise your caution during this hearing and take into 
consideration that many citizens are on very limited incomes and 
will be unable to pay this tremendous increase. Thank you. 

Sincerely yours, 

William and S 
PC: ACP-Z, I ~ c .  



Page 1 of 1 

I c T -  e 
From: TheMacs345@aol.com 
To: AMCONDOPK@.JUNO.COM, FLPrincessPita@aol.com 
Date: Thu, 3 Jul2008 13:25:41 EDT 
Subject: Aqua water rate increase 

As snowbird renters at American Condominimum RV Park, we wish to join the residents in protesting the 
proposed water base and sewer base increase. The increase appears to be way out of line, and we feel 
that this can and perhaps will reflect on our ability to continue enjoying our winter months at the park. 

Sincerely, 

Richard L. and Nancy J. McLaughlin 
120 Ridgewood Drive 
Marquette, Michigan 49855 

906-249-3347 

Gas prices getting you down? Search AOL Autos for fuelefficient used cars. 

7/3/2008 
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WAL*MART' 
Save money. Live better.- 

S U P E R C E N T E R  
WE SELL FOR LESS 

MRNRGER JHOMAS SCHOENDORF 

ZEPHYRHILLS, FL 
ST# 0706 OP# 00003640 TE# 21 TR# 046jl 
ZEPHYRHILLS 007343000801 F ' 2 .64  N 
ZEPHYRHILLS 007343000801 F 2.64 N 
ZEPHYRHILLS 007343000801 F 2 .64  N 
ZEPHYRHILLS 007343000801 F 2 .54  N 
BOUNCE SHEET 003700080070 3.84 x ** VOIDED ENTRY ** 
BOUNCE SHEET 003700080070 SUBTOTRL 

10.16 3 I 81-X 

813 1 782 - 1967 

- .  . _  
TOTRL 10.16 

CRSH TEND 20.00 
CHANGE DUE 9.84 

# ITEMS SOLD 4 
TC# 4141 6926 2126 7664 4669 

lll!lliilllllHlUlnllllillllll~lllllillslllll~lll~llllllHAllllllllllllllllll 
R11 uou need f o r  back to school. 

At  our best -in-clses prices: 
08/11/08 11:60:32 



Service To: Account Number 
GUS ALEXAKOS 
4625 WINDY LN 
ZEPHYRHILLS, FL 33541-2125 
Lot: o(HH)o32 Block: 

000901336064399~ 
ZEPHYR SHORES 

Aqua Utifities Florida, I n c  Questions about your water/sewer service? ... Contact us before the due d< 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due DUP ht~ 

Bryn Maw, PA 19010-3489 e Mail: custsen@aquaamer-ica.com August 22,2008 $ 109.73 September 15,2(1 

Tel: 877.987.2782 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usaoe lhik 
- 

76734205 9 8  W0108 30 
07RlKl8 - - __ . _ - ~ 

Averaqe Daily Usage = 203 Gallons TotalDays 30 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received.. ..... ............ 
Balance ............................ .............................................. 
Water Base Facility Charge ................................... 
6,100 gallons @ $0.00513 per gallon ................... 

C u m t  Water Charges ............. ... 
Sewer Base Facility Charge ................................... 
6,000 gallons @ $0.00994 per gallon ................... 
Next 100 gallons @ $0.00 per gallon .................... 

Current sewer charges ................... 
........................................................... 
5108 ......................... ....... 

$ 100.11 
100.11 

0.00 
6.42 

31.29 

11.63 
59.64 
0.00 

37.71 

71.27 
0.75 

$ 109.73 

435000 
428900 

6,100 Gall 

Total Usage: 6,100 Gall 

Water Usage History  

r l  m 
2w 
175 
150 
125 
100 
I5 
5Q 
25 

Aiig Sep Ocl Ilov DeE Jail FA t& Apr May Jun Jul Aug 

Messagecenter . Please note your account number is a 16digit number. The full 164gits must he provided to ensure correct posting of your Aqua payment 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL6512018 

Return this pomon with your payment. 
Keep top poltion for your recoids. 

Servfce To: 
GUS REXAKOS 
4625 WINDY LN 

Lot: 00000032 Blodr: 
AQUA Water/Sewer Bill ZEPHYRHIUS, FL 33541-2125 

Aqua Utilities Rarida, Inc. 
762 W. Lamaster Avenue Account Number 

Mawr, PA 19010-3489 

OQ8909 336 0643998 

$ 109.73 September 15,2008 
Total Amount Due Due Date 

54=35386 Cvc=33PJ lup=634876 o(i41QOQ 

******AUTO**5-DIGIT 335h1 C 98 P LOB 
GUS ALEXAKOS 
4625 WINDY LN 
ZEPHYRHILLS FL 33541-2125 

1llllllllll,l,lllllllllllill~ll,lllll,lll,~,lll,lll,ll~llll~ll 

Amount Enclosed 

s i  i I  I /  1 . 1  1 1  I 
Please make check payable to Aqua Util. FL. 
Print your account number on your check, 
then mail to address on back. 



’ ‘AQUA 
Service To: 

GUS ALEXAKOS 
4625 WINDY LN 
ZEPHYRHILLS, FL 33541-2125 
Lot: 00000032 Block: 

Account Number 

0009013360643998 
ZEPHYR SHORES 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custsetv@aquaamerica.com July 23, 2008 $ 100.11 August 14,2008 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

Meter Size Billing Period Days Read Type Meter Readings Usage [Jnils 

76734205 W8 07/21/08 31 Actual 428900 5,400 Gallons 

Average Daily Usage = 174 Gallons Total Days: 31 Total Usage: 5,400 Gallons 

~- 
Meter Data 

06/20/08 Actual 423500 

Billing Detail Water Usage History 

Amount Owed from Last Bill ......... 
Total Payments Receiv ed... ............................................ 
Balance. ........................................................................ 
Water Base Facility Charge ................................... 
5,400 gallons @ $0.00513 per gallon ................... 

Current Water Charges ................. 
Sewer Base Facility Charge ................................... 
5,400 gallons @ $0.00994 per gallon ................... 

......... $ 80.38 
80.38 
0.00 

6.42 
27.70 

1 1.63 
53.68 

34.12 

P 
3i 
t= 

250 r 

_n t n ON 
175 
150 
125 
1W 
75 
50 
25 

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr t&y Jun Jul 

Current Sewer Charges .................................................. 65.31 ReadTypes: Actual 0 Estlmated 8%1 Customer 

Utility Tax ....................................................................... 0.68 
Amount Due 08/14/08 ................................................... $ 100.11 

Message Center 
II Please note your account number is a 16-digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment 

1336431 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL6512018 

Return this portion with your payment. 
Keep top pomon for your records. 

To: 
GUS ALEXAKOS 
4625 WINDY LN 

Lot: 00000032 Block: 
AQUA Water/Sewer Bill ZEPHYRHILLS, FL 33541-2125 

Aqua Utilities Florida, Inc. 
762 W. Lancaster A M w  &vn M M ,  PA 19010-3489 

Account Number 

0009013360643998 
Total Amount Due Due Date 
$ 100.11 August 14,2008 
Amount Enclosed 

Seq=30408 Cyc=33PJ lup=624988 0&13998 

GUS ******AUTO**5-DIGIT ALEXAKOS 33543 C 87 P 304 $L~iio11O1.i~ 1 1 ’ 1  
4625 W I N D Y  L N  Please make check payable to Aqua Utrl. FL. 

Print your account number on your check, 
then mail to address on back. 

ZEPHYRHILLS FL 33541-2125 

1111lllllllllll,lllllllllllllll,lllllllllllllllll11111IIII1,II 



Docket No. 080121-WS 

Aqua Utilities Florida Inc. September 26,2008 

Comments regarding the recent rate filing by Aqua Utilities of Florida 
Inc. Serving the communities of Zephyrshores and American Condo. 

The residents of this community are all retired and most on fixed 
incomes. 

The date of this filing May 22,2008 seems to have been calculated to 
coincide with the annual migration north of many of the residents of 
both communities. 

The requested service and water quality seems to reflect perfect service! 
However the water is cloudy and discolored and most residents refuse to 
drink the water, and purchase bottled water from the local grocery 
stores in the area. Here are my bills for bottled drinking water. 

We assume that Aqua tests for water are taken and measured from the 
well head and not from the distribution system within the community. 

On numerous occasions we have requested that the waste water lines be 
inspected with a video camera. This request has been made at the past 
two Florida Public service commission meetings. The 2007 request was 
made at the Lakeland public hearing, as well as the July 8,2008 second 
request, and we have yet to see any action by Aqua Utilities. 

We certainly take issue with the existing rates, and the filing for 
uniform rates for waste water services. As Aqua simply collects and 
hands over to Pasco County the responsibility for transporting and 
treating the waste water. 

Further, Pasco Counties rates for these services amount to a charge of 
$3.44 per 1000 gallons of waste water. My August billing from Aqua for 



waste water was $71.27 dollars; Aqua's cost for this service from Pasco 
County would have been $20.64. 

We understand the all costs have been increasing and realize that some 
increase may be necessary. But no where near the magnitude that is 
being requested. 

We respectfully request that the Florida Public Commission give serious 
consideration that we the residents of Zephyrshores are allon Social 
Security and really being severely impacted by the increased costs for 
gasoline, food, electricity (fuel cost adjustment factor) just went up by 
27% for electricity this past July. The most recent government numbers 
indicate that the rate of inflation to date is 5.6% and we got less than 
half that amount in our  last Social Security increase this past January. 

We further request that the Commission consider requesting that Pasco 
County become the provider of our  Water and Waste Water. 

Attach men ts 

No,comparative rates Pasco County 

No 2 Page 6 of 2OO4 Aqua Utilities annual report 

Respectfully submitted 

Gus Alexakos 



Docket No. 080121 WS 
Water rates Adjacent to Zephyrshores by Pasco Countv 

___________ ~ - _ _ _ -  _ _ ~  .- -~ _- _________ 

Aqua Utilities Jun-08 1 Jun-08 Pasco County 

Current water charge I Sewer base charae 

__ $6.42 
___- $21.03 
____ $27.45 

, $1 1.63 
4100 gals(iiJ0.00694 $40.75 
Current sewer chgs $52.38 
Utilitv Tax $0.55 

$6.75 Monthly connection 
-_ $8.96 2.24 per 1000-6000 
- $15.71 Current Water chg. 

$12.50 Sewer base charge 
$14.00 3.50 per 1000 gals 
$26.50 Current Sewer Chgs 
$o.oo---- __ .-- - ---L--- _. 

Amount due $80.3< $42.211Amount due 
Aqua Utilities Jul-08 711 Pasco County 
Water base Facility $6.42 $6.75 Monthly connection 
5400 a0.00513 ~ _ _ -  __ $27.70 $1 1.20 224 per 1 0 0 0 4 0 ~  _____ 
Current water charge $3472 --$17.95 Current Water _____ chg. 
Sewer base charge $11.63 $12.50 Sewer base charge 
5400 gals@0.00994 $53.68 $17.50 3.50 per 10-s- 
Current sewer _____ chgs $65.31 $30.00 Current Sewer Chg. ___ 

Amount due $1 00.1 1 $47.95 Amount due 
Aqua Utilities 818 Pasco County 

Utility Tax $0.68 $0.00 

6000 gals@0.00&4 ' $59.64- $21.00'3.50 pkrwfiag- 
Current sewer chugs $71 .z $33.50 ,Current Sewer Chus 

Amount due $1 09.73 $53.69 Amountdue 
U-ty Tax $075 - $0.00 
I 

I I _ ________ 
3 month knning total $290.22 $143.85 
Average Month bill $96.74 $47.95 

~ t 

104.40, 

$146.37 101.80, 
101.83 

I strongly ~_ disagree ___ with uniform rate structure as proposed _________ by .._ Aqua U 
Aaua DumDS the wastewater from ZeDhvrshores to Pasco Countv for transDort and 

I 
ties of Florida 

Jtreatment at the 
I- 

Pasco County 
-7- 

treatment plant. 
77---- _ _  - I ~ _ _ _ i L _ _ _ - 1 - ~ - _ L  - - L _ _ _  

to $71.27. Pasco County charges ~ _ _ _ _ _ _ _ _ _ _ _ _  _ 

gallons of waste water. Therefore the real cost ~ ~ - _ _ _  
-__-_________ _. _ _  ___ -- __ 

- - _ -  

The purchase price of $14,747,000.00 (Dated July 1, 2004) for 63 small water ~ and waste water 
companies with 40,000 customers represents an average investment ____ per customer ~- of roughly 
$370.00 per customer (Information taken from 2004 annual report) Page 6 of the 2004 annual 
is attached to this document. 

The amount of investment per customer ______ if the Annual report ____ is correct seems rather small in 
comparison to the requested rate increase. _____-. In addition, this investment has accrued 3 yea&-- ~~~~ 

~.~ t -T -T_ : r IF  ~ 

. ____~ - _____ . 

~- 

lof depreciation, if there has been no capital improvements since this purchase. 

Gus Alexakos 



* . * *  

AQUA AMERICA, INC. AND SUBSIDIARIES 

MANAGEMENTS DISCUSSION AND ANALYSIS OF 
FINANCIAL CONDITION AND RESULTS OF OPERATIONS (continued) 

(In thousands of dollars, except per share amounts) 

and other infrastruaure. This factor is important in our continued profitability and in pro- a fait return to our 
shareholders, and thus p " g  access to capital m a h s  to hdp fund these investments. Often these utility 
investments are r@ by a changed federal or state environmental standard, to improve our abiliy to deliver 
quality customer service, or to assist m our ability to supply water in suflkknt quantities for hture demand or when 
expenenang drought conditions. A strategy to meet the above challeoges is to actively explore opportunities to 
expand our utility operations through aquisitkms of water and wastewater utilities either in m adjacent to our 
existing servicc areas or in new senrice arcas. This gowth-hwgh-acquisitim strategy dows us to operate more 
efficiently and provides an important source for possible future growth. The abilitg to successfdy execute this 
strategy and meet theindustrychaIlengesis largely due to our quahticdand trainedwodrforce,whichwe strme to 
retain by treating employees f i d y  and providiag our employees with development and growth opportunities. 

We believe that acquisitions wiIl continue to be an important source of growth for us. With more than 
50,000 community water systems in the U.S., 84Yo of which ~ e m e  less than 33M customers, the water industry is 
the most fragmented of the major utilnp indusixics (telephone, natural gas, eJectric, water and wastewater). In the 
states where we operate, we believe there are over 22,OOO public water systems of widely varying size, with the 
majority of the population bemg served by government-aamed water systems. 

Although not as fiagmentcd as the water industry, the wastewater industry in the U.S. also presents 
opportunities for amsolidation. According to &e U.S. E"en tal Protection Agency's (EPA) most recent 
survey of publlcly-owned wastewater treatment fadlities in 2000, there are appx"tely 16,000 such facilities in the 
nation serving approximately 72% of the U.S. population. The remainingpopulPtion represents individd 
homaownas with their own treatment facilities; for example, community on-lot disposal systems and septic tank 
systsms. The vast majority of wastewae faci lh  are gapemmeat-owned rather than privately+" The EPA 
survey also indkated that there are approximately 6,600 wastewater fadties in operation or planned in the 13 states 
whereweoperate. 

Because of the fragmented nature of the water and wastewater utihty industries, we believe that there are 
many potentia water and wastewater system acquisition candidates throughout the United States. We believe the 
laaors drrmng the co11solidaticm of these systems anz 

0 the benefits of economies of scale; 

the need for capid investment; and 
the need for technolopal and managmal experrise. 

~ s t r i n g c a t ~ m n e n t a l t e g u l a t i o n s ,  
0 

0 

On June 1,2004, we ac@ the capital stock of Heater Utilities, hc. for $48,ooO in cash and the 
assumption of long-term debt of $19,2219 and short-trrm debt of $8,5W. The, acquLtad operation provides water 
andwastewataservicetoover50,OOOwabtrandwastewatercustomers prhadyinthe areas of suburbanRal+ 
Charlotte, Gastonia and Fayettdle, N o d  Carolina. OnJune 30, 2004, we acquired certain utility assets of Florida 
Water services Corporation, comprised of 63 wabtr and wastewater systtms located in central Florida for $14,747 in 
cash. In accordance with Florida p " e s ,  the acquisition remains subject to regulatory a p p d  by the Florida 
Public Service comolission. l%s process is not expecbtd to be completed prior to Sepotmber 2005. The operating 
results of these acquisitions have been indudedin our consolidabxl tinaacial stat~ments beghungon the respective 
acquisition dates. Under the terms of the purchase agreemat, the Commission's rrvkw process m a y  result in an 
adjustment of the final purchase price based on the c O I n u I k k " s  deta"a . rion of p h t  investment for the 
systems. The &I purchase price is not expected to result in the recognition of goodwilL 

On July 31,2003, we completed the acquisitim of four operating water and wastewater subsidiaries of 
AquaSolace, Inc, a subsidiary of DQE, Inc, including seleasd, intqpted operating and " m n c e  contracts and 
related assets, for $178,428 in cash, as adjj tcd for a purchase price duction recdved in August 2004 of $12,289 
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\s\ 
is\ Pasco County Utilities 

14626 Sixth Street 
Dade City, FL 33523 
(352) 521-4285 

Pasco County Utilities 
RATES AND CHARGES 

EFFECTIVE OCTOBER 1,2007 

Pasco County Utilities 
7508 Little Road - P.O. Box 2139 
New Port Richey, FL 34656-21 39 
New Port Richey (727) 847-8131 

Land 0' Lakes (813) 996-7341 Ext. 8131 
e-mail: utilcustserv@pascocountyfl.net 

Meter Size Installation Relocation Calibration Water Wet Tap' 
%" to X' 

1 " 
1 %" 
2" 
3" 
4" 
6" 
8" 
1 0" 
12" 

$241 .OO 
$277.00 
$51 0.00 
$540.0 0 

NIA 
NIA 
NIA 
NIA 
NIA 
NIA 

Water Char es: 
-gallons 
6,001 to 9,000 gallons 
9,001 to 15,000 gallons 
15,001 and over 

$208.00 
Actual Costb- 
Actual Cost' 
Actual Cost 
Actual Cost 
Actual Cost 
Actual Cost 
Actual Cost 

$ 85.00 
$ 85.00 
$1 10.00 
$1 10.00 

Actual Cost 
Actual Cost 
Actual Cost 
Actual Cost 

Actual Cost Actual Cost 
Actual Cost Actual Cost 

$2.24 per 1,000 gallons 
$3.02 per 1,000 gallons 
$3.81 per 1,000 gallons 
$4.59 per 1,000 gallons 

$293.00 
$324.00 
$480.00 
$980.00 
$319.00 
$319.00 
$319.00 
$319.00 
$319.00 
$31 9.00 

Other Service Fees and Charaes: 
Turn onlturn off service (scheduled 24 hours in advance) $ 39.00 
Turn onlturn off service (emergency) 
Emergenc service call (after hours) 
Meter readlng request (special) 
Reconnection after turn off for nonpayment 

$ 50.00 
$122.00 
$ 39.004 
$ 49.00 

Sludae Processinq: 

Septaqe: 

Sewer Char es: 
-3.50 per each 1,000 gallons of metered water. 
Maximum monthly residential sewer $47.50 
Sewer only customers with no water meter $47.50 
There is no maximum sewer charge on commercial accounts. 

$99.40 per 1,000 gallons 

$55.49 per each 1,000 gallons 

Sewer Wet TapiA 
NIA 
NIA 
NIA 

$797.00 
$31 9.00 
$31 9.00 
$319.00 
$319.00 
$319.00 
$319.00 

Owner Deposit 
$120.00 
$125.00 
$140.00 
$165.00 
$205.00 
$270.00 
$370.00 
$500.00 
$621 .OO 
$771 .OO 

Tenant Deposit 
$149.00 
$155.00 
$174.00 
$205.00 
$255.00 
$33500 
$459.00 
$621 .OO 
$771 .OO 
$957.00 

WatejL 
$ 6.75 
$ 16.88 
$ 33.75 
$ 54.00 
$ 101.25 
$ 168.75 
$ 337.50 
$ 540.00 
$ 776.25 
$1,451.25 

sewer3 
$ 12.50 
$ 31.25 
$ 62.50 
$ 100.00 
$ 187.50 
$ 312.50 
$ 625.00 
$~1,000.00 
$1,437.50 
$2,687.50 

Bulk Wastewater: $3.44 per 1,000 gallons (water or sonic sewer meter). 
$4.44 per 1,000 gallons (includes a $1 .OO Capital Recoverv Surcharae) 

-'Bulk Water: 
- 

$3.68 per 1,000 gallons (without storage) 
$3.43 per 1,000 gallons (with storage) 

Residential Reuse Irriaation: 
$14.82 Monthly without meter (includes $6.92 backflow charge) 
$ 7.14 Monthly with meter plus $0.32 per 1,000 gallons 

Residential Reuse System Connection: 
$260.00 Service charge (includes installation of reuse box and backflow-prevention device) 

Bulk Reuse Irriaation: $0.71 per 1,000 gallons 

Commercial Backflow Inspection: $83.04 per year ($6.92 monthly) 

Fire Hvdrant Installation: $4,175.00 

Fire Hydrant Service: $1 1.33 per hydrant per month 

Fire Line Service (no meter): Flat fee based on size of service (monthly): 
2" and under $2.83 6" $17.68 
3" 
4" 

$5.30 
$8.84 

8" $28.27 
I O "  $40.64 

County provides labor and materials up to a 2" tap. 
Minimum monthly water bill. 
Minimum monthly sewer bill. 
When original meter reading was correct. 

Over a 2" tap, the customer provides labor and materials; the County performs the tap. 1 
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mayor w. clln McOuffle 

Home 

About Zephyrhllls 

I departments 

I depot museum 

t Hlstofy of Zephyrhllls 

Oakslde Cemetery 

blds 

press releases 

search / slte map 

contact us 

I FAQs 

city Manager 
5335 8th street 

Zephyrhllls, FL 33542 
813-780-0000 

Fax 813-780-0005 

depattments 

WATER: 

20.000 

LJsage 

0- IO.000 

utilitie~ Residential Rates 

trry OF ZEPHYRHILLS WATER &SEWER RATES 

IN CITY OUT OF CITY 

0- 10,000 $ I  .34 0-10,000 
$2.0 1 
10,001-15,000 $1.68 10,001-15,000 

$2.52 
I5,OO I-20,000 $2.0 1 15,oo l-20,000 

$3.02 
Above 20,000 $2.68 Above 

$4.02 

Commercial Master Metered 
All Usage $1.34 All 

Irrigation Metered Irrigation Metered 
0- 10,000 $1.68 

10,oo 1 - I5,OOO $1.68 

Commercial Master Metered 

$2.0 I 

$2.52 

I0,OO 1 - 15,000 $2.52 
I5 ,OO 1-20,000 $2.0 I 

15,OO I-20,000 $3.02 

20,000 $4.02 
Above 20,000 $2.68 Above 

SEWER; IN CITY - $2.56 per 1,000 gallons of water used 
OYT OF CITY - $3.85 per 1 .OOO gallons of water used 

GARBAGE: 
pick-up is twice each week and recyclable materials picked up once each alternate week. Garbage 
is  charged anytime water is on. All yard trash will need to be containerized. It can be placed in 
garbage cans, plastic bags or bundled. Bundled limbs must be no more than 6 6  in diameter, 4F) 
in length. and weigh no more than 60 Ibs. Call 780-0022 for more information. 

$10.30 * For all residential units with individual water meters. Garbage 

BASE RATE: IN CITY WB WATER - $2.98 per month, per lot (or unit) 

SB SEWER - $10.3 I per month, per lot (or unit) 

OUT OF CITY WB 
SB 

WATER - $3.80 per month, per lot (or unit) 
SEWER - $14.35 per month, per lot (or unit) 

TURN ON: $40.00 In City $25.00 Out of City (Signature Required) 
8:30 am 

5c 

m 
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and 

3:30 pm 
TURN OFF: $25.00 InCity $10.00 Out of City (Signature Required) 

mLINQUENT : $45.00 fee to all accounts not paid in full within 30 days of the mailing of billing 
statement. 

OVERTIME 
TURN ON: 
service. No services can not be turned on after 5:OO pm. 

$40.00 anytime between 3:30 and 5:OO pm normal workday. 
$55.00 anytime between 3:30 and 5:OO pm for a cut off for non-payment of 

LATE FEES; 
days after the billing date will be charged with a $4.00 late fee. 

In addition to any monies due, any bill which remains unpaid twenty-one (21) 

BAD CHECK 
returned checks, the customer will be required to pay all bills by cash or money 
CHARGES: order. 

A charge of $25.00 will be assessed for any checks returned. After two (2) 

LOCK FEE: 
C U R B  STOP: 

$25.00 will be billed to the name on the account for cutting a lock. 
$50.00 will be billed to the name on the account for cutting a curb stop. 

DEPOSIT: Where & water service is available - $60.00 
All others, except commercial - $120.00 

Seasonal customers may leave their deposit on file (DOF) when they leave. 
The deposit is applied against the final bill when service is terminated. 

NOTE: 
previously had service terminated for non-payment or had a history 
of delinquencies, the City may require that user to conform to the deposit rates established when 
reconnecting, transferring service or applying for new service. 

The deposit rates charged shall apply to any new user. However, if a user 

-mm 
account. 
- PAYMENTS: 

The City does allow customers to make advance payments to cover their 

Payments can be made by cash., check or money orders only. 

FREQUENTLY ASKED QUESTIONS: 

Q: Can I get my water disconnected for non-payment? 
A: Yes. ifthe bill is not paid in f i i l l  within thirtyone days, you will he disconnected for non-payment. To 
reinstate you must pay the past due bill in full and a delinquent fee by 3:30 Monday thru Friday or an 
overtime fee will be charged from 3:30 to 4:30pm. 

Q: Can 1 leave my deposit on file? 
A: Yes, either by written request, in person, Fax 813-780-0017 or E-Mail biliing@ci.zephyrhllIs.fl.us 

The information we need is: 

Name on account 
Account number 
Forwarding address 
Date oftum off 
Tell us to leave deposit on file 

2 o f 3  

Q: How do I get my deposit hark? 
A: When you discontinue service, we take the final bill out of the deposit and send the refund to you. 
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Q: How do I turn water ofl? 
A: Service can be discontinued either by written request, in person, Fax 813-780-0017 or E-Mail 
bIllinq6ci.zephv~ills.fl.us 

The information wc necd is: 

Namc on account 
Account nrimbcr 
Forwarding address 
Date of turn off 

Q: What can I do ifmy customer hand valve in the meter box will not tum or leaks? 
A: The customer hand valve in the meter box is the customer% responsibility and may need to he replaced. 
You will need to come to Customer Service and sign a work order for a new installation. There is a fee of 
520.00 which will be added to your next water bill. 

Q: Where can I pay my bill? 
A: At the counter in customer service, in the drop box at the 8 Street entrance or you may use the drive thru 
window. which is located between the City Hall and the I h r a r y  buildings. YOU must have your payment card 
with you to use the drive thru window. 

Ih 

Q: What happens if 1 do not pay my final utility hill whcn I turn my water off) 
A: You have 30 days to pay the final hill, if it is not paid, the city will send your final bill to a collection 
agency. A fee will be added on to cover the expenses of the collection agency. 

Q: What will happen if 1 gct my water locked off and 1 cut the lock? 
A: You will be charged $25.00. Also if the City deems it necessary to take more stringent action it may take 
24 working 

Hours to get the water reinytated 

Under Florida law, e-mail add- are public records. I f  you do not want your e-mail 
address released In response to a public-records request, do not send electronic mall to 

this entity. Instead contact this omce by phone or in writing. 
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Residents n Business n Govemment n Vlsltors n News n Calendar n Contactn A t o Z n  

Constniction Projfct!; 

Planned Water Outnqe 
Nolifiralinn 

Reclalmed Water 

Rrsfrictioiis & Conservation 

TrrPni-.?l ",lim:-! 

WRS Technical Specifications 

'Naste Water 

IYatcr ' l ~ ! i ! ~ t ~ ~  

Bill charge 
Base faalny charge 
Reclaim S~IVIW 

Monthiy cost per 1 OOO gallons 

Tarnpa Bay Water Charge 

05.000 

5,001-15000 

15.00130.000 

30,001 ar m e  

Water Wastewater 

3.80' 3.80' 
7.90 12.75 

9.00 

2 25 

065 4 10- 

1 80 4 10- 

300 

450 

* Per bill, nd fw each servico .. Wastewater charges are capped at 8,ooO gallons per  month for residential customers 

Far Spanish speakers, please review the Spanish Translalion Disclaliner before using the translation Service 
Far ell other language speakers. please review the Standard Translation Disclainier. whlch wll translate to the language the user selects 
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DOMESTIC WATER 

TEMPLE PARK 

RESIDENT NON-RES 

RATE COfVlPONENT INSIDE CITY 

RESIDENT NON-KES 

OUTSIDE CITY 

RESIDENT NON-RES 

DOMESTIC WATER 

Riiling Charge (Per Bill). 

Minimum Charge 
,VL, ;,.,--, 
( 6  .*L,'2#,. 

518" C 314" Meter 
1 Meter 

1.5" Meter 

2" Meter 

3" Meter 

4" Meter 
(i" Meter 

8" Meter 

$2 50 $2 50 $ 3  13 53 13 $2.75 

$3.00 

$3.00 

$3.00 

$3.00 
$3.00 
$3.00 

$3.00 
$3.00 

$0.10 

$1.68 

$2.81 

$2 75 

$3 00 

$7 50 
$15 00 

$24 00 

$45 00 

$90 00 

$187 50 
$240 00 

$0 10 

$1 68 

$2 81 

9 3  00 53 00 

$3 00 $7 50 

$3 00 915 00 

$3 00 524 00 
53 00 935 00 

$3 00 $90 00 

33 00 $181 50 

$3 00 3240 00 

53 7 5  $3 7 5  
$3 75 $9 38 

53 75 918 75 

$ 3  75 530 30 

53 75 $56 25 

53 75 $1 12 50 
$3 i 5  S L  4.1 38 

9 3  75 SYlO 00 

Payment in Lieu of Taxes 
(per 1 000 gal) 

$0 10 so IO $0.10 $0 10 

Noii-Discretionary Water Use 
(per 1 000 gal) 
up to 8 000 gal consumption 

(per 1,000 gal) 
Over 8 000 gal consumption 

D , s c , c ? I x ~ ~ /  W Z t - i  U S C  

51 53 91 53 111 91 $1 91 

$3 18 53 18 $2 55 $2 55 

IRRIGATION WATER 

RATE COMPONENT INSIDE CITY 

RESIDENT NON-RES 

OUTSIDE CITY 
RESIDENT NON-RES 

TEMPLE PARK 

RESIDENT NON-RES 

IRRIGATION WATER 

Billing Charge (Per Bill) 

frliniviim Ch-?rnp 
(Per Meter) 

518" 8 3/4' Meter 

1" Meter 
i 5 i*LLL, 

2" hletpr 

3" i k t e r  

4' Mater 

6' Mcter 

8" Meter 

$1 56 91 56 $1.38 $1.38 $1 25 91 25 

NIA $2 83 

NIA $7 08 
NIA $14 15 
NIA 522 64 
NIA $42 45 
NIA $84 90 

NIA $176 86 

NIA $226 40 

NIA $2 83 

NIA $7 08 

>:;,fix i l  , 5  
NIA 522 64 

NIA 542 45 

NIA 884 90 

NIA $176 88 

NIA 5226 40 

C', . 
NIA 5 3  54 

NIA $8 85 

r':n "1 60 

NIA $28 30 

N /A 553 06 

NIA 9106 13 

NIA 9221 10 

NIA '$783 00 

e 7  

Payment in Lieu of Taxes 
( p e r  1,000 aal) 

$0 io $0 10 $0.10 $0.10 $0 ; o  $0 i o  

Non-Discretionary Water Use 
(per 1 000 gal for the follo\:/ing 
monthly allowances) 

518" 8 d 4 "  MPter (12 000 gal) 

I 5" Meter (60 000 gal) 

51 53 41 53 s1 91 s t  91 $1.68 $1.68 

$1 53 91  3.3 

NIA 51 53 

cz 1 LJ 1 s1 91 

N / A  111.91 

$1.68 $1.68 

NIA $1.68 
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2" Meter (100.000 gal) 

3" MPfPr (200.000 gal) 

4' Meter (400,000 gal) 

6'' lileter (1,000,000 gal) 

3" rikirr (1 .GnO.@On nal) 
n~e,,.~,-~,~2;,2p,r *jC. 

( r p r  1 ,on0 gal over allowance) 

SANITARY SEWER 

RATE COMPONENT 

C \ R I I T A P ' I  qFlAfFR 

Billing Charge (Per Sill) 

!nJaste\'tater Volunie Charge 
(ppr 1 000 gal) 
(no cap applied) 

N /A $ 1  53 NIA $1 91 

NlA 51 53 N /A $1 9 i  

NIA 91 53 N 1.4 SI  91 

FI/A $1 53 M A  $1.91 

NiA 91 53 iUA $1 91 

$2 55 $2  55 5 3  i a  $3 10 

INSIDE C l P i  OUTSIDE CITY 

RESIDENT NON-RES RESIDENT NON-RES 

$3 00 $3  00 $3  7 5  $3  7 5  

$0 10 $0 10 so 10 $0 i n  

$6 10 $6 10 $7 6 3  Si 6 3  

NIA 
NIA 
NIA 
NIA 
NIA 

$2.81 

$1 68 

$1 68 

$1.68 

$1 68 

$1 68 

$2 81 

TEMPLE PARK 

RESIDENT NON-RES 

$3.00 $3.00 

$0 10 $0 10 

$6.10 $6.10 

1 A ten percent (10%) utilily tax will be added to all water charges within the corporate limits of the City. 
2. Any charge levied on the volume of water consumption will be based on one thousand (1,000) gallons or fraction thereof. of water 

use. 
3 .  Single family residences where publlc potable water IS not supplied will be charged a flat rate of SGG.25 for i'rastevtater sevdei 

=Pr/ice 
4 Wastev/ater charoes t4I  not applv to consumption on an Irrigation meti-)r at a smqle-famil)fl resirlow'? 

2 o f 2  8/22/2008 7:39 A M  



water Kates http://www.tampagov.net/dept-water/information_resources/rates . a.. 

Alioul Tampa Contact City of Tampa Emergency lnio en Espaiol FAOs hdyTampaGov Site it:l/iap Tz::t Only 

Find It Fast! 
Search 

Go 
Select a Department Go 

Information Resources 
Aquifer Storage Recoven; 
ConsLimer Alert 
F C I !  , p ~ ~ r q  

Efficiency Checklisis 
Florida Yard 
Kids 
ivlicrn lrrimtinn 
Rates and Fees 

Average Monthly Usage 
Table 

Fireline Fees 
Minimirm Charge 
Service Fees and 

Tampa Bay Water Pass 
Through Charge 

E.:7rT?.r\ln % ' I  

D2pXitS 

Restrictions 
Saving Watei 
Sprinkler Checkup 
Treating Tampas Water 
Utility News 
Water Quality 
Water Retated Codes and 
Ordinances 
Water Supply and Demand 
Siaills - -  Watersense 

Quick Links 

Customer Service Center 

\&te; Surrh?rg? 
Obtaining Water Service 
Educators 
Water Use Restrictions 
T?C!l h!? 2 l n L I 2 l  
Water Supply and Demand 
Status 
2008 Water Conservation 
c ;; Ii. i >c;a ; 

Water Rates 

Potable Water Rates 

Tampa's commitment to maintaining and upgrading its water system and infrastructure is 
important. The 5-year potable water rate schedule approved in 2007 will help ensure Tampa 
Water Department customers continue to receive the highest quality services. Revenue from 
these rate increases will allow the Tampa Water Department to accomplish several significant 
objectives over the next few years: 

0 Replace aging pipes; 
0 Expand the reclaimed water system in order to offset potable water use; 
0 Improve and protect the health of the lower Hillsborough River, and 
0 Pay for increased operation and maintenance costs. 

Schedule of Rates (Effective October 1,2007) 

Each billing unit is 100 cubic feet (748 gallons) of water. The price per unit is tied to set 
amounts of water in usage blocks, or tiers. The size of the usage blocks is based on the 
customer classification. Residential customers have five tiers of increasing price for water 
used. Water used by non-residential customers is priced on four tiers. Tampa has a tiered rate 
system to encourage water conservation. 

Residential Customer Class: Single family 

Tier 0 

Tier 1 

Tier 2 

Tier 3 

Tier 4 

0 to 5 ccr  per month 

6 to 13 ccP per month 

14 to 26 cc f  per month 

27 to 45 ccf* per month 

Over 46 ccf' per month 

* ccf = I00 cubic feet or 748 gallons. 

Apartment Customer Class: Multi-family (a) 

Tier 0 

Tier 1 

Tier 2 

Tier 3 

Tier 4 

0 to 2 CCP per month 

3 to 6 ccf' per month 

7 to 12 ccf' per month 

13 to 21 ccr  per month 

Over 21 cc f  per month 

* ccf = 100 cubic feet or 748 gallons. 

Inside 
City 

$1.19 

$1.38 

$2.31 

$3.09 

$3.56 

Inside 
City 

$1.19 

$1.38 

$2.31 

$3.09 

$3.56 

Outside 
City 

$1.49 

$1.72 

$2.90 

$3.86 

$4.46 

Outside 
city 

$1.49 

$1.72 

$2.90 

$3.86 

$4.46 

(a) Calculation is based on the number of dwelling units Xthe tier range 
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All Other Inside Outside 

Charga per ccf 
up to the 

threshold* 
amount 

Charge per ccf 
for monthly 
consumption 

Customer Classes City City 

T7r monthly $1.38 $1.72 

$2.31 $2.90 Tier from the 
2 threshold UP to 

twice the 
threshold 
amount 

Charge per ccf 
for monthly 
consumption 
from twice the 

three and one 
half times the 
threshold 
amount 

Charge per ccf 
for monthly 

Tier consumption 
over three and $3.56 $4.46 
one half times 
the threshold 
amount 

TFr threshold up to $3.09 $3.86 

Please note customer class 
thresholds provided to the right are 
bimonthly. 

Customer 
Class 

Commercial 
Small 

Commercial 
Medium 

Commercial 
Large 

Commercial 
Office 

Hospitals 

Inn, Motel 
and Hotel 

Industrial 
Small 

Industrial 
Medium 

Industrial 
Large 

Bi-monthly 
Threshold 

(ccf') 

50 

280 

2,500 

6(') 

20(2) 

1 2(3) 

26 

300 

6.040 

(1) per 1000 sq. ft. 
(2) per bed 
(3) per rental room 

* ccf = I00 cubic feet or 
748 gallons. 
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Application fora rate increase in Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, , 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counti&sby , 

P 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  0 8 0 1 2 1 - W S  

- (  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 



STAMP 

Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

____________________-- -_- - -__-- - - - - - - - - - - - - - - -  
Fold Here 
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TO OUR SHAREHOLDERS 


March 10, 2008 

I am pleased (0 announce that Aqua America continued its leadersh ip role in 2007 as demonstrated by the 
fo llowing performance: customers grew 3 percent to 950,000, revenues grew 13 percent to $602 million, net 
income grew 3 percent to $95 mil lio , and we raised the annualized cash dividend rate by 9 percent. Additionally. in 
2007Aqua invested $2 38 mil lion on capita l improvements to r habili tate and expand our ut ility syste s, acquired 26 
water and wastewater systems establishing a malar presence in New York, filed more than $ 70 mill ion in rate increase 
request applications and received national media coverage (features in Kipl inger's, USA Today, U.s News &World 
Report and CFO Magazine) recogn izing Aqua as a leader in the water industry. 

Revenues in 2007 rose 13 perc nt to $602.5 mill io from $533. 5 mill ion in 2006. Net income in 2007 grew 
3 percent to $95 million versus $92 mi llion in 2006. Basic and diluted earn ings per share were $0 .72 and 50 .7 1, 
respedively, compared to $0 ,70 and $0, 70 in 2006 onl, 5 percent more shares outstanding , Revenues were up 
significantly due to acquisitions and increased customer rate , Earnings per share in 2006 benefited rom 
approximately 5001from a p nding rare case adjustment and another $0,01 from an insurance adjustment, while 
earningsper share in 2007 included a $0,01 gain from the sale of a securities investment Resu lts in 2007 versus 
2006 showed a steady improvement when considering the housing slowdown, the one-time benefits in 2006, a $0,02 
earnings per share write -off from our withdrawal of the Florida rate (as , higher i terest expense fronl ris ing interest 
rates, higher depreciation due to the major capital invested and increased chemical and power costs. 

Last August. Aqu America's Board of Directors authorized an increase of 9 percent from $0. 115 per share to $0. 125 
per share to the quarterly dividend. On an annualized basis the dividend has been increased to $0.50 per shal e, The 
increase marked the ninth consecutive year in which the dividend was increased greater than 5 percent and wasour 
17th dividend increase in tl e last 16 years, I am proud of our dividend track record and optimistic about our abi lity to 
continue th is trend. 

Despite the 2007 slowdown in the housing market. wh ich reduced our overal l organic growtl , we were able to 
maintain a reasonable growth rate with our acquisition program resulting in combined annual customer growth of 
3 percent for the year,We were also very encouraged by our two municipal acqUisitions in Illinois (Vill age of Manteno 
and Village of Sun Terrace), As in the late 19905, the acquisition of municipal systems may continue to show more 
potentia l due ro changing macroeconomic cond itions. 

Integrating companies we have acquired into the Aqua systems was also a main theme in 2007, In he past four years, 
we experienced rapid growth with the acqUisitions of AquaSource, Heater, Florida Water and New York Water. Many 
of our southern properties have required more management attention and resources than our original business plans 
amici ated. Fortunately, we are now at a point where we have assessed our numerous systems, spent significant 
capita l to addresscompl iance needs and implemented procedures to improve operating efficiency. We are now well 
positioned to process the necessary rate increase applications required to earn a fair return on our investments, 

In 2007, we dded a component to our business strategy that we ca ll "pruning," With thIS strategy we regularly 
review assets and portions of systemswe have acquired over the years that do not fit with our business plan goal s 
and growth strategy, When feasible, we sell these systems to neighboring municipalities or uti li ties so that the 
proceeds can be invested in more profitab le ventures with more significant growth prospects,This is one of the 
advantages associated with being a diversified water and wastewater utility with operations in 13 states. 

As we maintain a leadership role in the industry and reflect on the signifIcant growth the company has experienced 
since 1992, I am reminded of the need to rema in diligent and focused on the basic strategies and practices that 
are the foundation for future success.As such, we intend to continue to inves in our nation 's water and wastewater 
utility Infrastruc ure, operate as efficiently as possib le, grow through acquisit io s, and sea rch for synergies through 
systems integration.These strategiesand practices help us achieve our ultimate goals of providing quality water and 
reliable serviceat a reasonable price to our customers as we grow the bottom line and the dividend for the benefit of 
our shareholders, 

Thank you for your continued support. 

?li 14~ 
NICholas DeBenedidis 
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2007 Dividend Highlights 

• Increased cash dividend by 9 percent to $0.50 on an annualized basis as of September 1, 2007 

• Achieved 17 cash dividend increases in the last 16 years 

• Paid dividends for more than 60 consecutive years 
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Comparison of Five-Year Cumulative Total Shareholder Return" 

Among Aqua America, Inc., the S&P 500 Index and the S&P MidCap 400 Utilities Index 


The graph below compares the cumulative 5-year total return of holders of Aqua America, Inc.'s Common Stock 
with the cumulative total returns of the S&P 500 index and the S&P MidCap 400 Util ities index .The graph tracks the 
performance of a $100 investment in our Common Stock and in each of the indices (with the re investment of all 
dividends) from 12/31/2002 to 12/31/2007. 

The S&P MidCap 400 Utilities Index consists of the following companies: AGL Resources, Alliant Energy, Aqua America, Inc., 
Aquila, Inc., Black Hills, DPL Incorporated, Energy East, Equitable Resources, Great Plains Energy Inc., Hawaiian Electric 
Industries, IDACORP, Inc. Hldg. Co., MDU Resources, National Fuel Gas, Northeast Utilities, NSTAR, OGE Energy Corp. , 
ONEOK, Inc., Pepco Holdings, Inc., PNM Resources, Inc., Puget Energy, Inc. (Hldg. Co.), SCANA Corp., Sierra Pacific (New), 
Vectren Corporation, Westar Energy, Inc., WGL Holdings, Inc. and Wisconsin Energy. 
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• Aqua America, Inc. -& S&P 500 Index S&P MidCap 400 Utilities Index 

~ $100 invested on 12/31 /02 in stock or index-including reinvestment of dividends. Fiscal year ending December 31 . 

Copyright '" 2007, Standard & Poor's, a division of The McGraw·Hi ll Companies, Inc. All rights reserved wwwresearchda tagroup.com/S&P.htm 


2002 

Years as of December 31, 

2003 2004 2005 2006 2007 

Aqua America, Inc. $100.00 

S&P 500 Index 100.00 

$137.52 

128.68 

$156.63 

142.69 

$236.13 

149.70 

$200.70 

173.34 

$190.76 

182 .87 

S&P MidCap 400 Utilities Index 100.00 127.07 149.42 161.09 197.76 212 .11 

The stock price performance included in this graph is not necessarily indicative of future stock price performance. 



2007 Financial Hi9 h I i9 hts (in thousands. e){cept per share amounts) 

2007 2006 Vo Change 

Operating revenues $602,499 $533,491 12.9% 

Net income 95,014 92,004 3.3% 

Basic net income per common share 0.72 0.70 2.9% 

Diluted net income per common share 0.71 0.70 1.4% 

Annual dividend rate per common share 0.50 0.46 8.7% 

Common stockholders' equity per share 7.32 6.96 5.2% 

Common stockholders' equity 976,298 921,630 5.9% 

Tota l assets 3,226,912 2,877,903 12.1% 

Net cash flows from operating activities 194,168 170,726 13.7% 

Capital additions (a) 238,140 271,706 (12.4%) 

Number of utility customers served (b) 950,732 925,519 2.7% 

(a) Excl udes net payments for acquisitions of utility systems and other: $51,126 in 2007 and $11 ,848 in 2006 . 

(b) 2006 includes 44,792 customers associated with the New York Water Service Corporation acquisition that was completed 
on January 1,2007 and excludes 1,304 customers associated with a water utility system sold in December 2007 . 

Nationa I Footpri nt 

Aqua America, Inc. is a 

U.S.-based publicly traded 

water and wastewater 

utility holding company 

serving approximately 

three million residents in 
Pennsylvania, Ohio, North 

Carolina, Illinois, Te xas, New 

Jersey, New York, Ind iana, 

Florida, Virginia, Maine, 

Missouri and South Carolina. 

Aqua America is listed on the 

~Jew York Stock Exchange and 

Philadelphia Stock Exchange 

under the ticker symbol WTR. 
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Board of Directors 

Nicholas DeBenedictis, 62 
Chairman, President and CEO 
Aqua America, Inc. 
Director since 1992 

Mary C. Carroll, 67 
Consultant and 
Community Volunteer 
Director since 1981 

Richard Glanton, 61 
Chairman 
Philadelphia Television Network 
Director since 1995 

Lon R. Greenberg, 57 
Chairman and CEO 
UGI Corporation 
Director since 2005 

William P. Hankowsky, 56 
Chairman, President and CEO 
Liberty Property Trust 
Director since 2004 

Officers 

Nicholas DeBenedictis, 62 
Chairman, President and CEO 

Christopher H. Franklin, 43 
Regional President 
Aqua America - Southern Operations 

Mark J Kropilak, 51 
Senior Vice President 
Corporate Development and Corporate Counsel 

Karl M. Kyriss, 57 
Regional President 
Aqua America - Mid-Atlantic Operations 

Dr. Constantine Papadakis, 62 
President 
Drexel University 
Director since 2005 

Ellen T. Ruff, 59 
President 
Duke Energy Carolinas 
Director since 2006 

Richard L. Smoot, 67 
Retired, Regional Chairman 
Advisory Board Philadelphia and Southern New Jersey 
PNC Financial Services Group 
Director since 1997 

Andrew J. Sordoni, III, 64 
Chairman 
Sordoni Construction Services, Inc. 
Director since 2006 

Robert G. Liptak, 59 
Regional President 
Aqua America - Northern Operations 

Richard R. Riegler, 61 
Vice President 
Engineering and Environmental Affairs 

Robert A. Rubin, 45 
Vice President 
Chief Accounting Officer and Controller 

David P Smeltzer, 49 
Chief Financial Officer 

Roy H. Stahl, 55 
Chief Administrative Officer, 
General Counsel and Secretary 
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Analyst Coverage Dividends 
Annual Reports 

Declared Record Payable Amount Type 

Calendar 
 05/01/08 05/16/08 06/01/08 $0 ,125 U,S, Currency 
Contact IR 02/07/08 02/15/08 03/01/08 $0 ,125 U, S, Currency 

10/05/07 11/16/07 12/01/ 07 SO ,125 U.S , CurrencyCorporate 

Governance 
 08/07/07 08/17/07 09/01/07 $0 ,125 U,S, Currency 

05/03/07 05/18/07 06/01/07 $0 ,115 u.s. Currency
Dividend 

02/01/07 02/15/07 03/01/07 $0 ,115 U,S. CurrencyReinvestment 
& DSPP 	 09/20/06 11/17/06 12/01/06 SO ,115 u.S, Currency 


08/01/06 08/18/06 09/01/06 $0 ,115 U,S. Currency 

Dividends 

05/01/06 05/18/06 06/01/06 $0 ,107 U,S, Currency 
E- mail Alerts 02/07/06 02/15/06 03/01/06 $0 ,107 Cash dividend on increased shares 


Fundamentals 08/02/05 08/18/05 09/01/05 SO .098 U,S, Currency 


08/02/05 il/17/05 12/01/05 4 for 3 Stock Spilt
Investment 

Calculator 08/01/05 11/17/ 05 12/01/05 $0 .107 U,S, Currency 


05/04/05 05/18/05 06/01/05 SO ,098 u.S, Currency
I nvestor 

01/28/05 02/ 14/05 03/01/05 $0 ,098 u.S , CurrencyPresentation 
08/03/04 08/16/04 09/01/04 $0 ,090 U,S, Curren y

News Releases 
08/03/04 11/15/04 12/01/04 $0 ,09B u .S, Currency 


Prospectus 04/ 27/04 05/14/04 06/01/04 $0 ,090 U,S. Currency 


Proxy Statement 
 02/03/04 02/ 16/ 04 03/01 /04 $0 ,090 U.S , Currency 

08/05/03 08/15/03 09/01/03 $0 ,084 U. S, Currency 
Request for 

08/05/03 11/14/03 12/01/03 $0 ,090 C<lsh dividend on Increased shares I nformation 
08/05/03 11/14/03 12/01/03 	 5 for 4 Stock Split

SEC Documents 
05/06/03 05/15/03 06/01/ 03 $0 ,084 u.S, Currency 


Shareholder Letter 02/04/03 02/ 14/03 03/01/03 $0 ,084 U.S, Currency 


Stock Quote & Chart 08/ 06/02 08/16/02 09/01/02 $0 ,080 U,S, Currency 


08/06/02 11/15/02 12/01/02 $0 .084 U.S, Currency 
Stock Split History 

05/03/02 05/14/02 06/01/02 $0 ,080 U.S, Currency 
Webcasts & 02/05/02 02/12/02 03/01/02 $0 .080 U,S. Currency 
Conference Calls 

08/07/01 08/17/ 01 09/0 1/01 $0 ,074 U, S Currency 

08/07/01 11/15/01 12/01/01 $0 .080 U,S. Currency 

08/07/ 01 11/16/01 11/30/01 5 for 4 Stock Split 

05/0 1/01 05/15/0 1 06/0 I/O 1 $0 ,074 U.S, Currency 

01/31/01 02 /14/01 03/01/01 $0 ,074 C<lsh dIvidend on Increased shtlres 

08/01/00 08/15/00 09/01/00 $0 ,069 U.S Currency 

08/01/00 11/15/00 12/01/00 $0 .074 U.S , Cu rrency 

08/01/00 11/15/00 12/01/00 5 for 4 Stock Spli t 

05/01/00 05/ 15/00 06/01/00 $0 ,069 U,S . Currency 

02/01/00 02/15/00 03/01/00 $0 .069 U,S. Currency 

10/05/99 11/12/99 12/01/99 $0 .069 u.s , Currency 

08/03/99 08/17/99 09/01/99 $0.069 U,S, Currency 

04/ 28/99 05/12/ 99 06/01/99 $0.065 U,S, Currency 
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Aqua Utilities Florida 

Leesburg, FL 34749 
: P.O. Box 490310 

2007,Annual Drinking Water Quality Report 
American Condominiums PWSlWf FL6515213, Zephyr Shores PWSlW FL6512018 

Este infone contiene infwmxi6n importanfe sobre la calidad de su agua de beber. Hable con alguien que lo enfienda o /lame a/ 877. WR.AQUA 
(877.987.2 782). 
We're pleased to present to you this yeak Annual Water Quality Report. This report is designed to inform you about the quality water and services 
we deliver to you every day. If you have any questions about this report or concerns about your water Utility, please contact us at 
877,WR.AQUA (877.987.2782) or visit us at w.aquautiliesRorida.com. 

American Condos is interconnected with our Zephr Shores water system, and obtains its water from groundwater sources, which come from the 
Floridian Aquifer. The water is chlorinated for disinfection purposes. The Florida Department of Environmental Protection (DEP) performed a Source 
Water Assessment on our system. Information provided by this assessment indicated no potential sources of contamination near our wells. The 
assessment results are available on the DEP Source Water Assessment and Protection Program website at ww.dep.state.fl.udswapp. 

The sources of drinking water (both tap water and bottled water) indude river?., lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land M through the ground, it dissdves naturally occurring minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or from human activity. 

Contaminants that may be present in source water indude: 
A) Microbial contaminants, such as v i r ~ s e ~  and bacteria, which may come from sewage treatment plants, septic systems, agricultural livest@& 

B) Inorganic contaminants, such as salts and metals, which can be naturally-occuning M result from urban storm water runoff, industrial or 

C) Pestlcides and herbicides, which may m e  from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
D) Organic chemical contaminants, induding synthetic and volatile organic chemicals, which are by-products of induslnal processes and 

E) Radloactlve contaminants. which can be naturally occurring or result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water provided by 
public water system. The Food and Dnig Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide the 
same protection for public health. 

Drinking water, induding bottled water, may reasonably be expected to contain at least small amounts of some contaminants. The presence of 
contaminants does not necessariiy indicate that the water poses a health risk. More information about contaminants and potential health effects can 
be obtained by calling the Environmental Protection Agency's Safe Drinking Water Hotline at 1.800.426.4791. 

Terms and Abbreviations 

Action Level (AL): The concentration of a contaminant that, if exceeded. triggers treatment or other requirements. 
Initial Distribution System Evaluation (IDSE): An important part of the Stage 2 Disinfection Byproducts Rule (DBPR). The IDSE is a onetime 
study conducted by water systems to idenbfy disbibution system locations with hgh concentrations of bihdwnethanes (THMs) and haloacetic adds 
(HAAs). Water systems Will use results from the IDSE, in conjunction with their S m e  1 DBPR compliance mitwing data, to select compliance 
monitoring locations for the Stage 2 DBPR. 
Maximum contaminant Level or MCL The highest level of a contaminant that is allowed in drinking water. MCLs are set as close to the MCLGs as 
feasible using the best available treatment technology. MCLs are set at very stringent levels. To understand the possible health effects described for 
many regulated constituents, a person would have to drink 2 liters of water every day at the MCL level for 70 years to have a onein-&million chance 
of having the described health effect. 
Maxlmum Contaminant Level Goal or PCLG: The level of a contaminant in drinking water Mow which there is no know or expected risk to 
health. MCLGs allow for a margin of safety. 
Maximum residual disinfectant level or MRDLThe highest level of a disinfectant allowed in drinking water. There is m i n c i n g  evidence that 
addition of a disinfectant is necessary for control of microbial contaminants. 
Maximum residual disinfectant level goal or MRDLG: The level of drinking water disjnfectant below which there is no known or expected risk to 
health. MRDLGs do not reflect the benefits of the use of disinfectants to control microbial contaminants. 
NIA: Not applicable. 
Parts per million (ppm) or Milllgrams per liter (man): one part by weight of analyte to 1 million parts by weight of the water sample. 
Parts per billion (ppb) or Micrograms per liter (pgll): one part by weight of analyte to 1 billion park by weight of the water sample. 
Picocurie per liter (pCIIL): measure of the radioactivity in water. 

Some people may be more vulnerable to contaminants in drinking water than the general population. lmmunocompromised persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNlAlDS or other 
immune system disorders, some dderfy, and infants can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPNCDC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporidlum and other microbiological contaminants are available from the SAFE DRINKING WATER HOTLINE (1.800.426.4791). 

cperations, and wildlife. 

domestic wastewater discharges, oil and gas production, mining, or farming. 

petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems. 

ND: means not detected and indicates that the substance was not found by laboratory a n a m .  



2007 ANNUAL DRINKING WATER QUALITY TEST RESULTS 
Aqua Utilities Florida routinely monitors for contaminants in your drinking water according to Federal and State laws, rules, and regulations. Except 
where indicated otherwise, this report is based on the results of our monitoring for the period of January 1 to December 31, 2007 for American 
Condos PWSlwI FL6515213 and ZeDhvr Shores PWSIW FL6512018. The Environmental Protection Aaencv (EPA) rewires monitorina of over 

sampling point, depending on sampling 
Contaminantand Datesof 

Unit of Sampling 
Measurement (mo./yr.) 

Radiological Contaminants- Zephyr 

02/03 Alpha emitters 
(pCi/L) 
Radium 226 or 
combined radium 02/03 

frequency. 

MCL Level McLG MCL Vlolation D e t ~ ~  Results Likely Source of Contamination 
YIN 

Shores 

N 1 .I N/A 0 15 

N 0.8 N/A 0 5 
Erosion of natural deposits 

Inorganic Contaminants 
Barium (ppm) I 07/06 I N I 0.0098 I N/A I 2 I 2 I Erosionofnaturaldeposits 

Fluoride (ppm) 

Lead- point of enby 

Sodium (ppm) 
(ppb) 

Erasion of natural deposits; water additive 

optimum levels between 0.7 and 1.3 ppm 

casing, and solder 

07/06 N 0.55 N/A 4 4 which promotes strong teeth when at 

3,8 N/A 15 Erosion of natural deposits; lead pipe, 07106, 
08/06 
07/06 N 21 NIA N/A 160 Salt water inbusion, leaching from soil 

N 3.8 

Contaminant and Unit of 
Measurement 

Sampling Violation MCL Level Rangeof MCLGI MCU Likely Source of 
Resub MRDLG MRDL Contamination (mo./yr.) YIN 

Chlorine (ppm) 2007 o,77 o,65 o,9 MRDLG= MRDL= Water additive used to 
4 4 controlmicrobes N 

Total Haloacetic Acids (ppb) 
TTHMs rota1 
Trihalomethanes] (ppb) 

6o Byproduct of drinking water 09/07 N 19.8 NIA NIA 

09/07 N 44.3 N/A N/A 80 disinfection 

Chlorine (ppm) 

Total Haloacetic Acids (ppb) 
mHMs rota1 
rrihalomethanes] (ppb) 

MRDLG= MRDL= Water additive used to 
4 controlmicrobes 

N'A 60 Byproduct of drinking water 

2007 N 0.75 0.55 0.95 

09107 N 23.2 NIA 

09/07 N 40.8 NIA N/A 80 disinfechon 

Contaminant 
and Unit of 

Measurement 

Datesof AL 9on No.ofsites AL 
Sampling Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(mo./yr.) YIN Result the AL Level) 

07/06 Copper (ppm) N 0.31 0 1.3 1.3 

Copper ("0 

Lead (ppb) 

07/06 N 0.7 1 1.3 1.3 

07/06 N 6.4 2 (a) 0 15 
Corrosion of household plumbing 

Contaminant Dates of 
and Unit of Sampling 

Measurement (mo.fyr.) 
07/06,08/06 Iron (ppm) 

MCL Range of MCLG 

YIN 
Violation Result MCL Likely Source of Contamination 

Y 14  0 6 9  1 4  N/A 0 3 Natural occurrence from soil leaching 



(a) 

hccounts 

3ross Revenue: 
Unmetered Water Revenues (460) 

Total Metered Sales (461.1 - 461.5) 

(b) (c) (dl 

Sch. W-9 RAF Retum (b) - (c) 

Gross Water Gross Water 
Revenues Per Revenues Per Difference 

$0 $0 $0 

85,370 85,370 0 

Interdepartmental Sales (467) I 01 01 0 

Total Fire Protection Revenue (462.1 - 462.2) 

Other Sales to Public Authorities (464) 

Sales to Irrigation Customers (465) 

Sales for Resale (466) 

Total Other Water Revenues (469 - 474) 

0 0 0 

0 0 0 

0 0 0 

0 0 0 

otal Water Operating Revenue 

ESS: Expense for Purchased Water 
from FPSC-Regulated Utility 

s t  Water Operating Revenues 

700 I 700 I 0 

t $86.070 I $86.070 I $0 
I I 

O I  O I  
0 

I $86,070 I $86,070 I $0 
1 I 

:planations: 

This annual report is based on the Respondent's corporate reoganization as approved by 
Order No. PSC-06-0973-FOF-WS issued November 22,2006. However, the Respondent's 
Regulatory Assessment Fee retums for 2006 were based on the the corporate structure 
prior to the reorgization. If the certificate for this water system differs on the RAF retum. 
that previous certificate number is indicated below. 

I 
Instructions: 

For the current year, reconcile the gross water revenues reported on Schedule W-9 with the gross 
water revenues reported on the company's regulatory assessment fee retum. Explain any differences 
reported in column (d). 

GROUP 9-3 



Reconciliation of Revenue to 
Regulatory Assessment Fee Revenue 

Water Operations 
Class A 8 B 

Company: AQUA UTILITIES FLORIDA, INC. County: Pasco 
For the Year Ended December 31,2006 Certificate No.: 209- W 

Gross Water Gross Water 
Revenues Per Revenues Per Difference 

kcounts Sch. W-9 RAF Return (b) - (c) 

3ross Revenue: 
Unmetered Water Revenues (460) $0 $0 $0 

Total Metered Sales (461 .I - 461.5) 532,502 532,503 (1 1 

Total Fire Protection Revenue (462.1 - 462.2) 554 554 C 

Other Sales to Public Authorities (464) 0 0 a 

Sales to Irrigation Customers (465) 0 0 a 

Sales for Resale (466) 0 0 0 

Interdepartmental Sales (467) 0 0 0 

Total Other Water Revenues (469 - 474) 5,175 5,175 0 

otal Water Operating Revenue $538,231 $538,232 ($1 

from FPSC-Regulated Utility 0 0 0 

3 t  Wafer Operating Revenues $538,231 $538,232 ($1 

3 s :  Expense for Purchased Water 

:planations: 

This annual report is based on the Respondent's corporate reoganization as approved by 
Order No. PSC-06-0973-FOF-WS issued November 22.2006. However, the Respondent's 
Regulatory Assessment Fee retums for 2006 were based on the the corporate structure 
prior to the reorgization. If the certificate for this water system differs on the RAF retum, 
that previous certificate number is indicated below. 

Certificate number per RAF retum: 110-w 

Difference is due to rounding. 

Instructions: 
For the current year, reconcile the gross water revenues reported on Schedule W-9 with the gross 

water revenues reported on the company's regulatory assessment fee retum. Explain any differences 
reported in column (d). 

GROUP 9-1 



NO. 
(a) 

101-106 

ACCOUNT NAME PAGl 
0) (c) 

UTILITY PLANT 
Utility Plant F-7 

121 
122 

123 
124 
125 

126-127 

Nonutility Property I F-9 
Less: Accumulated Depreciation and Amortization I 

Net Nonutility Property 
Investment in Associated Companies F-10 
Utility Investments F-10 
Other Investments F-IO 
Special Funds F-10 

CURRENT AND ACCRUED ASSETS 
131 Cash 
132 Special Deposits 
133 Other Special Deposits 
134 Workinn Funds 

F-9 
F-9 

135 
141-144 

145 
146 

151-153 
161 

Temporary Cash Investments 
Accounts and Notes Receivable, Less Accumulated 

Provision for Uncollectible Accounts F-11 
F-12 
F-12 

Accounts Receivable from Associated Companies 
Notes Receivable from Associated Companies 
Material and Supplies 
Stores Exuense 

172 * 
173 * 
174 

Rents Receivable 
Accrued Utility Revenues 
Miscellaneous Current and Accrued Assets F-12 

UTILITY NAME: AOUA UTILITES FLORIDA, INC. 

COMPARATIVE BALANCE SHEET 
ASSETS AND OTHER DEBITS 

CURRENT 
YEAR 

(e) 

PREVIOUS 
YEAR 

(d) 

s 99,009,670 
30,194.077 

$ 84,545,448 
27.1 17.048 108- I I O  Less: Accumulated Depreciation and Amortization 

Net Plant 

114-1 15 Utili Plant Ac uisition ad'ustment (Net) 
116* Other Utilitv Plant Adiustments 

$ 68.8 15.593 .$ 57.428.400 

(1 -056.9 14) (2.3 17.164) 

$ 5 6,3 7 1,48 6 

f 2,000,000 

$ 66,498,429 Total Net Utility Plant 

I OTHER PROPERTY AND INVESTMENTS I 
$ 2,000,000 

$ 2,000,000 
n 

$ 2,000,000 
0 
0 0 

0 0 
0 0 

f 2,000,000 $ 2,000,000 

s 0 9 208.1 17 
0 0 
0 0 

7,554 

1,190,796 
0 
0 

1,790,555 
(2,294,839) 

0 

~ ~~ 

162 I Prepayments I 
171 1 Accrued Interest and Dividends Receivable 134,962 

596,599 
n 

153,113 

659,907 
n 

Total Current and Accrued Assets 1,929,9 1 1 $ 516,853 

* Not Applicable for Class B Utilities 

F- 1 (a) 



UTILITY NAME: 

181 
182 
183 

AOUA UTILITES FLORIDA, INC. 

Unamortized Debt Discount & Expense F-13 
Extraordinary Property Losses F-13 
Preliminary Survey & Investigation Charges 

COMPARATIVE BALANCE S 
ASSETS AND OTHER DEB 

ACCOUNT NAME 

Facilities 
Miscellaneous Deferred Debits 

Accumulated Deferred Income Taxes 
187 * 

1 I 

Total Deferred Debits 

TOTAL ASSETS A N D  OTHER DEBITS 

* Not Applicable for Class B Utilities 

BEET 
TS 

PREVIOUS 
YEAR 
(a 

$ 0 
0 

18,595 
(8,430) 

2,392,793 

s 2,402,958 

$ 62,704,355 

CURRENT 
YEAR 
(el 

$ 0 
0 

2,695 
122.164 

3,864,408 

$ 3,989,267 

$ 73,004,549 

NOTES TO THE BALANCE SHEET 
The space below is provided for important notes regarding the balance sheet 

This balance sheet is at the company level for Aqua Utilities Florida, Inc. 
Data specific to Commission Regulated Counties is presented on the reference pages (column c) where applicable. 



YEAR OF REPORT U December 3 1,2006 

20 1 
204 

202,205 * 
203.206 * 

UTILITY NAME: AQUA UTILITES FLORIDA, INC. 

Common Stock Issued F-15 
Preferred Stock Issued F-15 
Capital Stock Subscribed 
CaDital Stock Liabilitv for Conversion 

COMPARATIVE BALANCE SHEET 
EOUITY CAPITAL AND LIABILITIES 

23 1 
232 
233 
234 
235 
236 
237 
238 
239 

L 

I ACCT. REF. 
NO. ACCOUNT NAME PAC1 

CURRENT AND ACCRUED LIABILITIES 
Accounts Payable 
Notes Payable F-18 
Accounts Payable to Associated Companies F-18 
Notes Payable to Associated Companies F-18 
Customer Deposits 
Accrued Taxes WIS-3 
Accrued Interest F-19 
Accrued Dividends 
Matured Long Term Debt 

PREVIOUS 
YEAR 

(dl 

z 0 

CURRENT 

(e )  

YEAR 

6 0 
0 0 

52.724.742 52.724.742 

6,927,552 (4,180,144) 

(14.6 14.036) (14.202.351) 

$ 45.038.258 b 34.342.247 

20.501 .OOO 

0 0 
0 0 

20.501 -000 $ 0 

1.469.524 2,281,411 
0 0 
0 

0 
625,567 

(324,416) 

0 
582,055 

(601,457) 
4,214 17.385 

I 240 1 MaturedIntemt I 
24 1 I Miscellaneous Current & Accrued Liabilities I F-20 4 14.459 410,242 

Total Current & Accrued Liabilities I ) 2.198,302 2,680,682 

Not Applicable for Class B Utilities 

F-2(a) 



UTILITY NAME: AOUA UTILITES FLORIDA, INC. 

27 1 
272 

COMPARATIVE BALANCE SHEET 

I ACCT. I 

CONTRIBUTIONS IN AID OF CONSTRUCTION 
Contributions in Aid of Construction F-22 
Accumulated Amortization of Contributions 
in Aid of Construction F-22 

I NO. I ACCOUNT NAME 

I (a) I @) 
I DEFERRED CREDITS 

I 25 I I Unamortized Premium On Deht 
1 252 I Advances For Construction 

253 I Other Deferred Credits 
255 I Accumulated Deferred Investment Tax Credits 

Total Deferred Credits I 

I I Accelerated Depreciation I 
282 I Accumulated Deferred Income Taxes - 

I Liberalized Depreciation 
283 I Accumulated Deferred Income Taxes - Other 

Total Accumulated Deferred Income Tax I 
TOTAL EQUITY CAPITAL AND LIABILITIES 1 

PREVIOUS 
YEAR 

(d) 

LYzY December 3 1,2006 

$ 0 
0 
n 

R n 

F 67,436 

4 1,900 

6 109.336 

26.035.036 

(10,525,056) 

15,509,980 

(1 51,521) 

(151,521) 

62,704,355 

CURRENT 
YEAR 
(4 

$ 0 
0 
0 

$ 0 

$ n 

49,446 

IE 49,446 

E 26,756,947 

(1 1.493.433) 

6 15,263,514 

167.660 

167.660 

73,004,549 

F-2(b) 



UTILITY NAME: AQUA UTILITES FLORIDA. INC. 

NO. 
(a) 

400 
469,530 

COMPARATIVE OPERATING STATEMENT 

ACCOUNT NAME 
(b) 

UTILITY OPERATING INCOME 
Operating Revenues 
Less: Guaranteed Revenue and AFPI 

I ACCT. I 

40 1 

403 

Operating Expenses F-3(b) 

Depreciation Expense: F-3(b) 
Less: Amortization of CIAC F-22 

REF. 
PAGE 

(c) - 
F-3(b: 
F-3(b: 
- - 

406 
407 
408 

Amortization of Utility Plant Acquisition Adjustment F-3(b) 
F-3(b) 

Taxes Other Than Income w/s-3 
Amortization Expense (Other than CIAC) 

Net Depreciation Expense 

c _ _  
409 Current Income Taxes WIS-3 

410.10 Deferred Federal Income Taxes WIS-3 
410.1 1 Deferred State Income Taxes WIS-3 
411.10 Provision for Deferred Income Taxes - Credit WIS-3 
412.10 Investment Tax Credits Deferred to Future Periods WIS-3 
412.1 I Investment Tax Credits Restored to Operating Income WIS-3 

469,530 
413 
414 
420 

Add Back: Guaranteed Revenue and AFPI 
Income From Utility Plant Leased to Others 
Gains (losses) From Disposition of Utility Property 
Allowance for Funds Used During Construction 

F-3@) 

Utility Operating Expenses I 
I 

Total Utility Operating Income [Enter here and on Page F-3(c)] 

PREVIOUS 
YEAR 

(d) 

s 15,059,545 
86,569 

s 14,972,976 

s 1 1,664,399 

$ 2,72 1,374 
1.045.432 

F 1,675,942 

(85,145) 
435,724 

1,291,753 

(141,923) 
77,107 

0 
n 
0 

1 14,782,834 

190,142 

86,569 
0 
0 

164,086 

440,797 

CURRENT 
YEAR 

(e) 

s 16,529,109 
28,809 

s 16,500,300 

s 12,258,916 

s 3,127,811 
968,377 

s 2,159,434 

f 396.592) \ , ,  

650,772 
1,509,478 

30,675 
302,516 

16,634 
0 
0 
0 

E 16.53 1,833 

E (31,533) 

28,809 
n 

8,884 
765.803 

t 77 1,963 

* For each account, 
Column e should 
agree with Columns 
f ,gandh 
on F-3(b) 

F-3(a) 



UTILITY NAME: AQUA UTILITES FLORIDA. INC. 

COMPARATIVE OPERATING STATEMENT (Cont'd) 

WATER 
SCHEDULE W-3 * 

5,774,607 
28,181 

5,746,426 

4,672,9 13 F 
695,536 

335,817 

1- 
654,199 

(1 74,128) 
56,190 

803 
0 

I 
0 I 0 

5,545,632 I s  
200,794 

8,884 

304.02 1 II 

WASTEWATER 
SCHEDULE S-3 

@) 

s 2,977,35 1 
54 1 

$ 2,976,8 10 

e 2.5 13.462 

556.353 -,--- .~ 

320.006 

6 236,347 

(281) 
0 

183,575 
1,316 

0 
0 
0 
0 
0 

2,934,419 

42,391 

54 1 
0 
0 

139,044 

18 1,976 

OTHER THAN 
REPORTING 

SYSTEMS 
(h) 

$ 7.777.15 1 
R7 

F 7,777,064 

f 5.072.541 

1,875,922 
288.652 

1,587,270 

(396,149) 
650,772 
671.704 - . ~  - ~ 
.. 

203.487 
246,326 

15,83 1 
0 
0 
0 

8,05 1,782 

(274,7 18) 

87 
0 
0 

560,597 

285,966 

* Total of Schedules W-3 / S-3 for all rate groups. 

F-3(b) 



UTILITY NAME: AQUA UTILITES FLORIDA, INC. 

INTEREST EXPENSE 
427 Interest Expense F-19 
428 Amortization of Debt Discount & Expense F-13 
429 Amortization of Premium on Debt F-13 

, 
Total Interest Expense 

EXTRAORDINARY ITEMS 
433 Extraordinary Income 
434 Extraordinary Deductions 

409.30 Income Taxes, Extraordinary Items 

Total Extraordinary Items 

COMPARATIVE OPERATING STATEMENT (Cont'd) 

415 

416 

419 
42 1 
426 

OTHER INCOME AND DEDUCTIONS 
Revenues-Merchandising, Jobbing, and 

Costs & Expenses of Merchandising 

Interest and Dividend Income 
Nonutility Income 
Miscellaneous Nonutility Exwnses 

Contract Deductions 

Jobbing, and Contract Work 

r 

I I TAXES APPLICABLE TO OTHER INCOME I 

Total Other Income and Deductions 

1 412.20 I Investment Tax Credits - Net I 

408.20 
409.20 
4 10.20 
41 1.20 

Taxes Other Than Income 
Income Taxes 
Provision for Deferred Income Taxes 
Provision for Deferred Income Taxes - Credit 

412.30 I Investment Tax Credits Restored to Operatina Income I 

Total Taxes Applicable To Other Income 

NET INCOME 

Explain Extraordinary Income: 

PREVIOUS 
YEAR 

(d) 

$ 440,797 

4.71 1 
226,294 

(308,968) 

$ (77,963) 

F 0 

6 175,247 
0 
0 

6 175,247 

> 

1 0 

187,587 

CURRENT 
YEAR 
(4 

$ 771,963 

10,723 
228,449 

(357,817) 

$ (1 18,645) 

s 

F 24 1,633 
n 
0 

6 24 1,633 

6 

; 0 

> 41 1,685 

F-~(c)  



Reconciliation of Revenue to 
Regulatory Assessment Fee Revenue 

Water Operations 
Class A & B 

Company: AQUA UTILITIES FLORIDA, INC. County: Polk 
For the Year Ended December 31.2006 Certificate No.: 587-W 

Sales to lnigation Customers (465) 

Sales for Resale (466) 

Interdepartmental Sales (467) 

Total Other Water Revenues (469 - 474) 

264 264 0 

0 0 0 

0 0 0 

6.164 6,164 0 

This annual report is based on the Respondent's corporate reoganization as approved by 
Order No. PSC-06-0973-FOF-WS issued November 22,2006. However, the Respondent's 
Regulatory Assessment Fee returns for 2006 were based on the the corporate structure 
prior to the reorgization. If the certificate for these water systems differ on the RAF return, 
that previous certificate number is indicated on the individual system pages. 

Differences are explained on the individual system pages. 

Instructions: 
For the current year, reconcile the gross water revenues reported on Schedule W-9 with the gross 

water revenues reported on the company's regulatory assessment fee return. Explain any differences 
reported in column (d). 

GROUP 10-0 



Reconciliation of Revenue to 
Regulatory Assessment Fee Revenue 

Water Operations 
Class A 8, B 

Company: AQUA UTILITIES FLORIDA, INC. County: 

4ccounts 

3ros.s Revenue: 
Unmetered Water Revenues (460) 

Pasco 

Gross Water Gross Water 
Revenues Per Revenues Per Difference 

RAF Return (b) - (c) 

$0 $0 $0 

SCh. W-9 

that previous Certificate number is indicated below. 

Instructions: 
For the current year, reconcile the gross water revenues reported on Schedule W-9 with the gross 

water revenues reported on the company's regulatory assessment fee retum. Explain any differences 
reported in column (d). 

Total Metered Sales (461.1 - 461.5) 359,682 359.682 

Total Fire Protection Revenue (462.1 - 462.2) 

Other Sales to Public Authorities (464) 

Sales to Irrigation Customers (465) 0 

Sales for Resale (466) 

Interdepartmental Sales (467) 

Total Other Water Revenues (469 - 474) 4.310 4,310 

?tal Water Operating Revenue 

fSS: Expense for Purchased Water 
from FPSC-Regulated Utility 

3 t  Water Operating Revenues 
O I  O I  

0 

I $364.360 I $364,360 I $0 
I I 

:planations: 

This annual report is based on the Respondent's corporate reoganization as approved by 
Order No. PSC-06-0973-FOF-WS issued November 22,2006. However, the Respondent's 
Regulatory Assessment Fee returns for 2006 were based on the the corporate structure 
prior to the reorgization. If the certificate for this water system differs on the RAF retum. 



UTILITY NAME: AOUA UTILITES FLORIDA. INC. 

SCHEDULE OF YEAR END RATE BASE 

ACCT. 
NO. 
(a) 

101 

108 

REF 
ACCOUNT NAME PAC1 

@) (c) 

Utility Plant In Service F-7 
Less: 
Nonused and Useful Plant (1) 
Accumulated Dmreciation F-8 

110 
27 1 
252 

Accumulated Amortization of 

Subtotal 

Accumulated Amortization F-8 
Contributions in Aid of Construction F-22 
Advances for Construction F-20 

I Acquisition Adjustments (2) I F-7 
115 I Accumulated Amortization of I 

Acquisition Adjustments (2) 
Working Capital Allowance (3) 
Other (Specify): 

F-7 

RATE BASE I 
NET UTILITY OPERATING INCOME 1 

ACHIEVED R A E  OF RETURN (Operating Income / Rate Base) 1 

WATER 
UTILITY 

(4 

s 25,553,758 

8.220.43 1 
0 

6,201,050 
0 

s 11,132,277 

2,454,660 

$ 13,586,937 

(623,8 12) 

109,066 
584,114 

6 13.656.305 

b 200,794 

NOTES : The data presented on this page is for Commission regulated systems only. 

( I )  Estimate based on the methodology used in the last rate proceeding. 

(2) Include only those Acquisition Adjustments that have been approved by the Commission. 

WASTEWATER 
UTILITY 

(e) 

$ 19,158,345 

8,008,981 
0 

4,556,840 
n 

s 6,592,524 

2,337.855 

$ 8,930,379 

(1,370,820) 

239,014 
314,183 

E 8,112,756 

E 42,391 

(3) Calculation consistent with last rate proceeding. 
In absence of a rate proceeding, Class A utilities will use the Balance Sheet Method and 
Class B Utilities will use the One-eighth Operating and Maintenance Expense Method. 
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CURRENT COMPENSATION 

SUMMARY COMPENSATION TABLE , 
The following Summary Compensation Table shows compensation paid or earned by the Company’s Principal 

Executive Officer, Principal Financial (Ifficer and the next three most highly compensated executive officers of the 
Company during the fiscal year ended December 31,2007. 

Change in 
Pension 

Value and 
Non-Equity Non-qualified 

Incentive Deferred 
Stock Option Plan Compensation A l l  Other Total 

Name and Salary Bonus Awards Awards Compensation Earnings Compensation Compensation 

Principal Position ~~~ Year (W) (W) (%)(2)(4)(5) ($)(3)(6M7) ($)(8) (W9) ($)( 10) ( W O )  
Nicholas DeBenedictis . . . . . . . . 2007 453,847 - 352,594 391,586 355,446 453,520 82,980 2,089,973 

Chief Executive Officer 2006 417,120 - 272,610 424,748 346,909 333,285 189,688 1,984,360 
(Principal Executive 

Oficer) 

David P. Smeltzer.. . . . . . . . . . . 2007 236,249 - 114,763 97,348 83,054 64,636 25,156 62 1,206 
2006 217,810 - 102,090 98,386 76,077 54,092 47,549 596,004 Chief Financial Officer 

(Principal Financial 
Oficer) 

Roy H. Stahl . . . . . . . . . . . . . . . . 2007 259,068 ~ 123,061 117.987 87,556 140,967 33,019 76 1,658 
2006 247,167 - 120,880 130,266 96,398 114,803 66,833 776,347 Chief Administrative 

Officer. General 
Counsel and Secretary 

Karl M. Kyriss . . . . . . . . . . . . . . 2007 205,196 - 32,465 70,106 66,503 118,100 17,823 5 10,193 
2006 189,215 - - 66,505 58,033 83.568 28,273 425,594 Regional President - 

Mid-Atlantic 
Operations 

Mark J. Kropilak.. . . . . . . . . . . . 2007 194,582 - 32,465 64,897 5 1,368 44,644 10,274 398,230 
Senior V.P. Corporate 

Development and 
Corporate Counsel 

Notes: 

( 1 )  

(2) 

Salary and Non-equity Incentive Plan Compensation amounts include amounts deferred by the individual. 

Amounts for stock awards rcpresent the dollar amount recognized for financial statement reporting purposes 
for the fair value of stock awards granted in 2007 and 2006 in accordance with SFAS 123R. These amounts 
reflect the Company’s accounting expense for these awards, and do not correspond to the actual value that 
will bc recognized by the named executives. The assumptions used in calculating the fair market value under 
SFAS 123R are set forth in the Employee Stock and Incentive Plan footnote to the Company’s audited financial 
statements in the Company’s Annual Report on Form 10-K. 
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NONQUA LIFIED DEFERRED COMPENSATION 

The following table sets forth information regarding contributions to, earnings on, withdrawals from and 
balances as of the end of 2007 for our nonqualified Executive Deferral Plan. 

Nonqualified Deferred Compensation 

Executive Registrant Aggregate Aggregate Aggregate 
Contributions Contributions Earnings in Withdrawals/ Balance at 

in Last FY in Last FY Last FY Distributions Last FYE 
Name 6) ($)(2)(3) (W4) (9 

- - 1,494,662 N. DeBenedictis . . . . . . . . . . . . . . . . . .  1,200 158,039 
D. Smeltzer.. .................... 16,537 1,200 3,277 46,354 
R.Stahl ......................... 4,500 1,200 11,225 - 59,382 
K.Kyriss ........................ 

- 

~ - ~ ~ - 

M. Kropilak ..................... - ~ - - - 

Notes: 

Amounts contributed by the Company to the Executive Deferral Plan representing the amount of the Company’s 
Matching Contribution under the Company’s 401(k) Plan that could not be contributed to the 401(k) Plan as a 
result of the Internal Revenue Code restrictions on the amount a participant can contribute as a salary deferral 
to the plan. 

Amounts deferred accumulate interest at the rate ofthe prime interest rate plus 1% or may be paid into a flexible 
premium universal life insurance policy. Any cash value in the life insurance policies may be invested in one or 
more investment funds offered by the insurance company. Earnings shown in this column include the increase 
in the cash value of the insurance policy during the year. 

The portion of earnings shown in this column that are included in the Changes in Pension Value and Non- 
Qualified Deferred compensation Earnings for the named executive officers in the Summary compensation 
Table are: $78,942 for Mr. DeBenedictis; $1,182 for Mr. Smeltzer; and $8,646 for Mr. Stahl. 

Amounts paid from a participant’s account to pay the premiums on the participant’s life insurance policy 
under the plan are not considered a withdrawal or distribution. In 2007, these amounts were $25,000 for Mr. 
DeBenedictis, and $4,500 for Mr. Stahl. 

Employees with total projected W-2 compensation for 2007 in excess of $115,000 are eligible to participate 
i n  the Company’s Executive Deferral Plan for 2008. Participants may defer up to 100% of their salary and 100% 
of their non-equity incentive compensation under the Company’s Annual Cash Incentive Compensation Plan. The 
participant’s account balance is payable at the participant’s option either promptly after the participant termination 
of service with the Company or, if the participant’s account balance exceeds $25,000, in 12 annual installments. The 
executive officers, including the named executive officers, may not commence the receipt of their account balances 
Ihr amounts deferred in 2005 or thereafter and the earnings on these deferrals sooner than the first day of the seventh 
month following the date of the executive’s separation from employment. For amounts contributed to the Plan in 2005 
and thereafter. the participant must elect the timing for the payment of the account balance for the amounts deferred 
at the time the deferral election is made. 

POTENTIAL PAYMENTS UPON TERMINATION OR CHANGE-IN-CONTROL 

SEVERANCE AND EMPLOYMENT AGREEMENTS 

All salaried employees, including the named executive officers, are covered by our severance policy. The 
policy provides eligible employees, subject to the terms of the policy, with a severance benefit of two weeks of the 
employee’s weekly base salary per credited year of service if the employee’s employment is terminated because the 
employee’s position is discontinued due to business conditions or a reorganization and no comparable employment 
is available and offered to the employee. The policy provides a minimum severance benefit of four weeks and a 
maximum benefit of 26 weeks of the employee’s base weekly salary at the time of termination and a minimum of 
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OPTION EXERCISES AND STOCK VESTED 

The following table sets forth (1) the number of shares of Aqua America’s Common Stock acquired by the 
named executive officers in 2007 from the exercise of stock options, (2) the value realized by those officers upon the 
exercise of those stock options based on the difference between the market price for our Common Stock on the date 
of exercise and the exercise price for the options, (3) the number of shares of restricted stock previously granted to 
the named executive officers that vested in 2007, and (4) the value realized by those officers upon the vesting of such 
shares based on the closing market price for our shares of Common Stock on the vesting date. 

Option Exercises and Stock Vested 

Option Awards 
Number of 

Shares 
Acquired Value Realized 

on Exercise on Exercise 
Name (#) ($) 

N. DeBenedictis ..................... 6,192 58,716 
D. Smcltzer.. ....................... 
R. Stahl. ........................... 55,455 806,688 

- ~ 

Stock Awards 
Number of 

Shares 
Acquired on Value Realized 

Vesting on Vesting 

13,444 305,065 
(#) 

5,222 118,914 
6,334 144,773 

K.Kyriss ........................... - - - - 

M.Kropilak ........................ 10,000 169,575 __ - 

RETIREMENT PLANS AND OTHER POST-EMPLOYMENT BENEFITS 

PENSION BENEFITS 

The following table shows the number of years of credited service for the named executive officers under our 
various retirement plans and the actuarial present value of accumulated benefits under those plans as of December 
31,2007 and any payments made to the named executive officers in 2007 under those plans. 

Name 
N. DeRenedictis . . . . . .  

D. Smeltzer.. . . . . . . . .  

R. Stahl . .  . . . . . . . . . . .  

K. Kyriss.. . . . . . . . . .  

M. Kropilak . . . . . . .  

Pension Benefits 

Plan Name 

Retirement Income Plan for Aqua America, Inc. 
and Subsidiaries 
ERISA Excess Benefits Plan 
Supplemental Executive Retirement Plan 

Retirement Income Plan for Aqua America, Inc. 
and Subsidiaries 
ERISA Excess Benefits Plan 

Rctirement Income Plan for Aqua America, Inc. 
and Subsidiaries 
ERISA Excess Benefits Plan 

Retirement Income Plan for Aqua America, Inc. 
and Subsidiaries 
ERISA Excess Benefits Plan 

Retirement Income Plan for Aqua America, Inc. 
and Subsidiaries 
ERISA Excess Benefits Plan 

Number of Present 
Years of Value of Payments 
Credited Accumulated During Last 
Service Benefit Fiscal Year 

(#) ($) 6) 
16 5 1 1,409 - 

16 1,636,340 - 

23 939,640 ~ 

22 40 1,790 - 

22 195,499 - 

25 793.3 13 - 

25 403.385 - 

13 327.647 - 

13 61.717 

23 469.434 - 

23 65.285 - 
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OUTSTANDING EQUITY AWARDS AT FISCAL YEAR-END 

The following table sets forth information on outstanding stock option and restricted stock awards held by the 
named executive officers at the end of 2007. 

Outstanding Equity Awards At Fiscal Year-End 

Option Awards Stock Awards 

Equity 
Incentive 

Plan 
Awards: 

Number of Number of Number of 
Securities Securities Securities 

Underlying Underlying Underlying 
Unexercised Unexercised Unexercised Option 

Options Options Unearned 
(#) (#) Options 

Name Exercisable Unexercisable (#) 

N.DeBenedictis. . . 
23,286 
56,03 1 
62,222 
18,333 

D.Smeltzer . . . . . . 
4,483 

12,121 
20,83 I 
20,83 1 
20,000 
13,333 
4,999 

R.Stahl . . . . . . . . . 
13,180 
29,998 
29,998 
30,000 
17,777 
5,666 

KKyriss . . . . . . . . 
13,333 
13,332 
8,888 
3,999 

31,111 (6) 
36,667 (7) 
55,000 (8) 

6,666 (6) 

15,000 (8) 
10,001 (7) 

8,889 (6) 
I 1,334 (7) 
17.000 (8) 

4,444 (6) 
8,001 (7) 

10,000 (8) 

Equity 
Incentive 

Plan 
Number Market Awards: 

of Valueof Numberof  
Shares Shares Unearned 

o r  Units o r  Units Shares, 
of Stock of Stock Units o r  

That That  Other  
Have Have Rights Tha t  

Equity 
Incentive 

Plan 
Awards: 
Market 

o r  Payout 
Value of 

Unearned 
Shares, 
Units or 
Othe r  
Rights 
Tha t  

Exercise Option Not Not HaveNot HaveNot 
Price Expiration Vested Vested Vested Vested 
($) Date (#) 6) (W 6) 

30,778 (1) $652,494 
$13.7550 5/5/2013 
$16.1475 3/1/2014 
$1 8.33 3 8 2/28/20 1 5 
$29.4600 3/7/2016 
$23.2600 2/22/20 17 

10,113 (2) $214,396 
$ 7.0425 3/6/2010 
$ 1  1.4600 3161201 1 
$1 2.4875 611 7/20 12 
$13.7550 5/15/20 13 
$16.1475 3/1/2014 
$18.3338 2/28/20 15 
$29.4600 3/7/20 16 
$23.2600 2/22/20 17 

10.556 (3) $223,787 
$ 1  1.4600 3/6/2011 
$1 2.4875 611 7/20 1 2 
$ 1  3.7550 511 512013 
$16.1475 3/1/2014 
$18.3338 2/28/2015 
$29.4600 3/7/20 16 
$23.2600 2/22/20 17 

5,000 (4) $106,000 
$12.4830 3/3/2013 
$16.1475 3/1/2014 
$18.333 8 2/28/20 I 5 
$29.4600 3/7/20 16 
$23.2600 2/22/20 17 
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For 2006, the amount includes: (1)  dividends on restricted stock grants pending their vesting or forfeiture of 
$12,268 Cor Mr. DeRenedictis, $5,241 for Mr. Stahl, $4,431 for Mr. Smeltzer, and $0 for Mr. Kyriss; (2) amounts 
contributed by the Company to the Executive Deferral Plan representing the amount ofthe Company’s Matching 
Contribution under the Company’s 401(k) Plan that could not be contributed to the 401(k) Pian as a result of the 
Internal Revenue Code restrictions on the amount an participant can contribute as a salary deferral to the plan; 
(3) dividend equivalents paid to the named executives during the year of $164,876 to Mr. DeBenedictis, $53,348 
to Mr. Stahl, $26,113 to Mr. Smeltzer, and $20,860 to Mr. Kyriss; and (4) Company Matching contributions to 
the Company’s 401(k) plan. 

Dividends on shares of restricted stock pending the release of the stock from restrictions are paid to the 
grantee and these amounts are included in the All Other Compensation column set forth above. Amounts deferred 
by participants in the Company’s Executive Deferral Plan earn interest at the rate of the prime rate plus 1% or may 
be used to purchase life insurance under a flexible premium universal life insurance policy, with any cash value 
under such policies being invested in a variety of investment funds offered by the insurance carrier under the policy. 
The above-market earnings on deferred compensation included in the Change in Pension Value and Non-Qualified 
Deferred Compensation Earning column are computed based on the basis of increases in the cash value of the 
insurance policies held under the Plan and the interest earned in any month during which the average interest rate at 
the prime interest rate plus 1% exceeded 120% of the average of the federal long-term rate for that month. 

GRANTS OF PLAN-BASED AWARDS 

The following table sets forth information regarding equity and non-equity awards granted to the named 
executive officers in 2007. 

Grants of Plan-Based Awards 

AI1 
Other A l l  Other 
Stock Option 

Awards: Awards: Grant Date 
Estimated Future Payouts Under Number Number of Exercise or Fair Value of  

Nan-Equity Incentive Plan Estimated Future Payouts Under of Shares Securities Base Price Stock and 
Awards ( I )  Equity Incentive Plan Awards (5)  of Stock Underlying of Option Option 

Grant Threshold Target Maximum Threshold Target Maximum or Units Options Awards Awards 
m e  (W2) (W3) (W4) (#) (#) (#) (#) (#)(6) (%/Sh)(7) (W8) “ n e  ___ ~ ~ ~ 

N. DeHenedictis. . 2/22/2007 113,925 325,500 610.313 n/a 15,000 n/a - 55,000 23.26 654,225 
D. Smeltzer.. . . . . 2/22/2007 33,880 96,800 181,500 n/a 5,000 n/a - 15,000 23.26 199,675 
R. Stahl . .  . . . . . . . 2/22/2007 36,718 104,908 196,702 n/a 5,000 n/a - 17,000 23.26 210,715 
K .  Kyriss. . . . . . . , 2/22/2007 22,050 63,000 118,125 n/a 5,000 n/a - 10,000 23.26 172,075 
M.  Kropilak . . . . . 2/22/2007 20,580 58,800 110,250 n/a 5,000 n/a - 10,000 23.26 172,075 

Notes: 

The executive’s Non-Equity Incentive Plan Awards are calculated based on the executive’s current annual 
salary multiplied by the executive’s target incentive compensation percentage times an Individual Factor times 
a Company Factor. 

The Threshold Non-Equity Incentive Plan Award is based on the minimum Individual Factor of 70% and the 
minimum Company Factor of50%. 

The Target Non-Equity Incentive Plan Award is based on an Individual Factor of 100% and a Company Factor 
of 100%. 

The Maximum Non-Equity Incentive Plan Award is based on the maximum Individual Factor of 150% and the 
maximum Company Factor of 125%. 

Equity Incentive Plan Awards are shares of restricted stock. There are no threshold or maximum amounts 
related to the restricted stock. 
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AQUA AMERICA, INC. AND SUBSIDIARIES 
Management’s Discussion and Analysis of Financial Condition and Results of Operations (continued) 

(m thousands of dollars, exceptper share umounts) 

parties). The acquisition provides an expanded platform from which to extend our growth-through-acquisition strategy of 
acquiring water and wastewater systems that are near or adjacent to our existing service territories. The Aquasource operations 
are comprised of approximately 600 small systems, which are generally clustered in regions to acheve some level of operating 
efficiency. 

We continue to hold acquisition discussions with several water and wastewater systems. Generally acquisitions are expected to 
be financed through the issuance of equity (for the acquisition of some investor-owned systems) or funded initially with short- 
term debt with subsequent repayment from the proceeds of long-term debt or proceeds from equity offerings. 

Dispositions 

We routinely review and evaluate areas of our business and operating divisions and over time may sell certain utility systems or 
portions of systems. In December 2007, we sold a water utility system for net proceeds of $1,498, which was in excess of the 
book value for these assets. The proceeds were used to pay-down short-term debt and the sale resulted in the recognition in 
2007 of a gain on the sale of these assets, net of expenses, of $1,095. The gain is reported in the 2007 consolidated statement 
of income as a reduction to operations and maintenance expense. This water system represented less than 0.1% o f  Aqua 
America’s total assets. 

The City of Fort Wayne, lndiana has authorized the acquisition by eminent domain of the northern portion of the utility 
system of one of the operating subsidiaries that we acquired in connection with the AquaSource acquisition. We had 
challenged whether the City was following the correct legal procedures in connection with the City’s attempted condemnation, 
but the State Supreme Court, in an opinion issued in June 2007, supported the City’s position. In October 2007, the City’s 
Board of Public Works approved proceeding with its process to condemn the northern portion of our utility system at a 
preliminary pricc based on the City’s valuation. We tiled an appeal with the M e n  County Circuit Court challengng the Board 
of l-’ublic Works’ valuation on several bases. In November 2007, the City Council authorized the tahng of the northern 
portion o f  our system and the payment of $16,911 based on the City’s valuation of this portion of our system. In January 2008, 
we reached a settlement agreement with the City to transition the northern portion of the system in February 2008 upon 
receipt of the City’s initial valuation payment of $16,911. The settlement agreement specifically stated that the final valuation of 
the portion of our system will be determined through a continuation of the legal proceedings that were filed challenging the 
City’s valuation. O n  February 12,2008, we turned over the system to the City upon receipt of the initial valuation proceeds. 
The proceeds received arc in excess of the book value of the assets relinquished, and the proceeds were used to pay-down 
short-term debt. We continue to operate this system for the City under an operating contract for 90 days, with a possible 90 
day extension. The northern portion of the system relinquished represents approximately 1% of our total utility customer base. 

A sanitary district and a city in two of our operating divisions have also indicated interest in acquisition, by eminent domain or  
otherwise, of all or a portion of the utility assets of two of our operations. The systems represent approximately 3,000 
customers or  less than 0.5% of our total utility customer base. We believe that we will be entitled to fair market value for our 
assets if they are condemned, and that the fair market value will be in excess of  the book value for such assets. 

In 2004, as a result of the settlement of a condemnation action, one of our operating subsidiaries sold its water utility assets 
within the municipal boundaries of a city in one of our service territories for net proceeds of approximately $4,716, which was 
in excess of the book value for these assets. The proceeds were used to pay-down short-term debt and the sale resulted in the 
recognition in 2004 of a p i n  on  the sale of these assets, net o f  expenses, of $2,342. The gain is reported in the 2004 
consolidated statement of income as a reduction to operations and maintenance expense. We continue to operate this water 
system for the city under a multi-year operating contract that expires in December 2008. These water utility assets represented 
less than 1% of Aqua America’s total assets, and the total number of customers included in thc water system sold represented 
less than 1% of our total utility customer base. 

Dcspite these transactions, our primary strategy continues to bc to  acquire additional water and wastewater systems, to  
maintain our existing systems where there is a business or a strategic benefit, and to actively oppose unilateral efforts by 
municipal governments to acquire any of our operations. 
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Main Identity 

From: "Frank Reams" <freams@tampabay TT cc" 
To: "Frank Reams" <freams@tampabay rr can> 
Sent: Monday July 28,2008 7 46 AM 
Attach: ~ ~ P = ~ K ~ ~ N E S O ~ F ~ ~ E % H B ~ R ~ ~ ~ ~ A B S S L ~ U A O I N ~ Q I A ~ J ~ S ~ T = ~  dX617n1%2fX%3dl217245442%2R%3d9594145%2fR%Mn%2tK%W%2W%3d2 1 %MN%3dH%ZW%3dY 

~ ~ Y ~ F J ~ G V O ~ W ~ O P S ~ ~ N T ~ O M T C ! ~  O C I ~ ~ G ~ J ~ ~ V ~ P S J X V F I I I G N ~ ~ ~ R ~ ~ ~ Q ~ I ~ N V ~ X E V ~ ~ V ~ ~ E R E Q T ~ J ~ ~ ~  wb25lbnREVkcN29tcG9uZW50TUIE02NvbXBvbmVudE5ZQTt~b21 wt 
2fQ%3c-1%2fS%3dl%2fJ%3d8B6CBFDl8U=13falga7s%2fN%3dQVoZDNG~fyY-%2fC%3d67546O 12855556 13122730 14351 55%2fD%3dLREC%2fE%3d5411 731%2Noh3d 

Subject: VVTR 

Major Holders 

BREAKDOWN 

% of Shares Held by All Insider 1% 
and 5% Owners: 
% of Shares Held by Institutional 48% 
& Mutual Fund Owners: 
% of Float Held by Institutional & 49% 
Mutual Fund Owners: 
Number of Institutions Holding 271 
Shares: 

MAJOR DIRECT HOLDERS (FORMS 3 (L 4) 

Holder Shares Reported 

DEBENEDCTIS 52,778 26-Feb-08 NICHOLAS 
RIEGLER 27,646 1-Feb-08 

RUBlN ROBERT A 24,026 1-Dm-06 

STAHL ROY 15,000 26-Feb-08 

15,000 26-Feb-08 DAVID 

TOP INSTITUTIONAL HOLDERS 

Holder 

Pictet Asset Management Ltd 
Barclays Global Investors UK 
Holdings Ltd 

VANGUARD GROUP, INC. 
(THE) 
DEUTSCHE BANK 
AKTIENGESELLSCHAFT 

KBC Group NV 

STATE STREET 
CORPORATION 

DEPRINCE, RACE & ZOLLO. 
INC. 
BANK OF AMERICA 
CORPORATION 

TIM-CREF INVESTMENT 
MANAGEMENT, LLC 
Summit Global Management, 
Inc. 

TOP MUTUAL FUND HOLDERS 

Holder 

VANGUARD SMALL-CAP 
INDEX FUND 

Powershares Exhg Traded Fd- 
Powershares Water Resources 

MIDCAP SPDR TRUST 
SERIES I 
VANGUARD TOTAL STOCK 
MARKET INDEX FUND 

JANUS GROWTH AND 
INCOME FUND 
ROYCE TOTAL RETURN 
FUND 

VANGUARD SMALL CAP 
VALUE INDEX FUND 

VICTORY PORTFOLIOS- 

Get Major Holders for 1 GO j 
ADVERTISEMENT 

Shares %Out 

4,653,508 3.48 

4,611,147 3.45 

4,227,295 3.16 

3,159,223 2.36 

2,454,329 1.84 

2,452,502 1.84 

2,314,300 1.73 

2,036,968 1.52 

2,021,017 1.51 

1,699,456 1.27 

Value' Reported 

$87,392,880 31 -Mar-08 

$86,597,340 31 -Mar-08 

$79,388,600 31-Mar-08 

$59,330,207 31 -Mar-08 

$46,092,298 31-Mar-08 

$46,057,967 31-Mar-08 

$43,462,554 31-Mar-08 

$36,254,259 31-Mar-08 

$37,954,699 31 -Mar-08 

$27,140,312 30-Jun-08 

Shares %Out Value' Reported 

1,176,546 .88 $22,095,571 31-Mar-08 

1,144,962 .86 $21,101,649 30-Apr-08 

1,109,396 .83 $25,161,101 30-Sep-07 

947,363 .71 $17,791,477 31-Mar-08 

943,275 .71 $17,714,704 31-Mar-08 

794,766 .59 $14,925,705 31-Mar-08 

769,333 .58 $14,448,073 31-Mar-08 

7/28/2008 



VICToRY VALUE 742,300 .56 $13,680,589 30-Apr-08 FUND 

700,000 .52 $13,146,000 31-Mar-08 Columbia Fds Ser Tr I- 
Columbia Select Small Cap Fd 

JE"lSoN SMALL 'OMPAN' 667,500 .50 $12,535,650 31-Mar-08 
FUND 

7/28/2008 



Upon termination for any reason, the participants in our Executive Deferral Plan, including the named executive 
officers, would be entitled to a distribution of their account balances as set forth in the Nonqualified Deferred 
Compensation Table on page 28, subject to the restrictions under the Plan described on page 28. The values of these 
account balances are not included in the tables below. The named executive officers are also eligible for the same 
death and disability benefits of other eligible salaried employees. These common benefits are not included in the 
tables below. 

Under the terms of our Equity Compensation Plan, upon termination of a grantee’s employment as a result of 
retirement, disability or death, the period during which stock options may be exercised shall not exceed: (i) one year 
from the date of such termination of employment in the case ofdeath; (ii) two years from the date of such termination 
in the case of permanent and total disability (within the meaning of Section 22(e)(3) of the Code) or retirement; 
and (iii) three months from the date of such termination of employment in the case of other disability; provided, 
however, that in no event shall the period extend beyond the expiration of the option term. To the extent that any 
option is not otherwise exercisable as of the date on which the grantee ceases to be employed by the Company or any 
subsidiary, the unexercisable portion of the option shall terminate as of such date. The Compensation Committee, 
in its sole discretion, may determine that any portion of an option that has not become exercisable as of the date of 
the grantee’s death, termination of employment on account of permanent and total disability or other termination of 
employment may be exercised by a grantee, or in the case of death, a grantee’s legal representative or beneficiary. 
If a grantee’s regular full-time employment terminates prior to the vesting of a restricted stock grant, the restricted 
stock grant terminates as to all unvested shares. The Compensation Committee may, however, provide for complete 
or partial exceptions to this requirement as it deems equitable. Except as otherwise determined by the Compensation 
Committee, in the event o f a  grantee’s termination from regular full-time employment prior to the end of the applicable 
performance period for a dividend equivalent grant, no payment of any accrued dividend equivalent amount shall 
be made until the end of the applicable performance period and no payments shall be made to any grantee whose 
regular full-time employment terminates prior to the end of the applicable performance period for any reason other 
than retirement, death or total disability. 

The total estimated value of the payments that would be triggered by a termination following a change-in- 
control, a termination other than for cause without a change-in-control, retirement, death or disability for the named 
executive officers calculated assuming that the triggering event for the payments occurred on December 31,2007 and 
assuming a value for our Common Stock as of December 31,2007 for purposes of valuing the vesting of the equity 
incentives are as follows: 

Nicholas DeBenedictis 

Payments and Benefits Upon Separation 

Triggered Payments and Benefits 
Severance Payment . . . . . . . . . . . . . . . . . . . . . . . .  
Acceleration of option vesting . . . . . . . . . . . . . . . .  
Payment of accrued dividend equivalents . . . . . . .  
Vesting of restricted stock . . . . . . . . . . . . . . . . . . .  
Continuation of welfarc benefits . . . . . . . . . . . . . .  
Use ofcompany car . . . . . . . . . . . . . . . . . . . . . . . .  
Outplaccment services ...................... 
Officesupport . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Transfer of life insurance policy . . . . . . . . . . . . . .  

Vested Retirement Benefits 
Incremental pension value above that included in 

Present value of retiree medical benefits 

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

the Pension Benefits Table . . . . . . . . . . . . . . . .  
. . . . . . .  

Change-in- 
Control 

$ 

4,766,372 
89,170 

285,977 
652,494 
47,845 
29,325 
30,000 
7 1.029 

300,000 

487,462 
72.869 

6,832,543 

Termination 
s 

465,000 
- 

__ 
- 

47,845 
- 

- 

- 

- 

487,462 
72,869 

1,073,176 

Retirement Death 
$ s 

~ - 

154,711 154,744 
- - 

487,462 - 

72,869 - 

71 5,042 154,744 

Disability 
s 

- 

- 

154,711 
- 

- 

- 

- 

- 

- 

467.230 
72.869 

694,810 
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Roy H. Stab1 

Change-in- 
Control 

s 
Retirement 

s 
Death 
s 

Disabilitv 
c 

Termination 
$ Payments and Benefits Upon Separation 

Triggered Payments and Benefits 
Severance Payment ........................ 
Acceleration of option vesting . . . . . . . . . . . . . . . .  
Payment of accrued dividend equivalents . . . . . . .  
Vesting of restricted stock . . . . . . . . . . . . . . . . . . .  
Continuation of welfare benefits . . . . . . . . . . . . . .  
Useofcompany car . . . . . . . . . . . . . . . . . . . . . . . .  
Outplacement services ...................... 
Vested Retirement Benefits 
Incremental pension value above that included in 

Present value of retiree medical benefits 

Total .................................... 

the Pension Benefits Table . . . . . . . . . . . . . . . .  
. . . . . . .  

1,208,394 
25,440 
84,930 

223,787 
35,544 

15,000 
- 

131,135 
- - 

47,379 
- 

- 

47,379 
- 

- 

47,379 
- - 

17,772 
- 

- 

234,746 
97.949 

234,746 
97.949 

234,746 
97.949 

11,943 
97.949 

1.925,790 481,602 380,074 47,379 157,271 

David P. Smeltzer 

Change-in- 
Control 

$ 
Termination 

$ 

Retirement 
$ 

Death 
$ 

Disability 
$ Pavments and Benefits Unon Seoaration 

Triggered Pavments and Benefits 
1,020,266 

19,078 
68,294 

2 14,396 
34,s 12 

15,000 
~ 

12 1,000 
- 

Severance Payment ........................ 
Acceleration of option vesting . . . . . . . . . . . . . . . .  
Payment of accrued dividend equivalents . . . . . . .  
Vesting of restricted stock . . . . . . . . . . . . . . . . . . .  
Continuation of welfare benefits . . . . . . . . . . . . . .  
Use of company car ........................ 
Outplacement services ...................... 
Vested Retirement Benefits 

- 

35,727 
- 

- 

35,727 
- - 

17,406 
~ 

Incremental pension value above that included in 

Present value ofretiree medical benefits 

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

the Pension Benefits Table . . . . . . . . . . . . . . . .  
. . . . . . .  

121,853 
- 

12 1,853 
- 

28,77 1 
~ 

1,5 14,712 260,259 35,727 35,727 64,498 
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Karl M. Kyriss 

Change-in- 
Control Termination Retirement Death Disability 

Payments and Benefits Upon Separation s s s $ s -~ 
Triggered Payments and Benefits 
Severance Payment ............................ 666,377 105,000 
Acceleration of option vesting .................... 
Payment of accrued dividend equivalents . . . . . . . . . . .  48,163 - 24,460 24,460 24.460 
Vesting of restricted stock ....................... 

13,656 - - Continuation of welfare benefits . . . . . . . . . . . . . . . . . .  27,3 I 1 - 

Useofcompany car ............................ 29,325 - 

Outplacement services .......................... 15,000 

- - - 

12,719 

106,000 

- - - - 

- - - - 

- - - 

- - - - 

Vested Retirement Benefits 
Incremental pension value above that included in 

Present value of retiree medical benefits 

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  957,675 171,436 77,240 24,460 245,094 

the Pension Benefits Table .................... 52,780 52,780 52,780 - 220,634 
- - - - - .. . . . . . . . . .  _ _ _ ~ _ _ _  

Mark J. Kropilak 

Payments and Benefits Upon Separation 

Triggered Payments and Benefits 
Severance Payment ............................ 
Acceleration of option vesting .................... 
Payment of accrued dividend equivalents . . . . . . . . . . .  
Vesting of restricted stock . . . . . . . . . . . . . . . . . . . . . . .  
Continuation of welfare benefits . . . . . . . . . . . . . . . . . .  
Useofcompany car . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Outplacement services .......................... 

Vested Retirement Benefits 

Change-in- 
Control 

s 
Termination 

s 
Retirement 

s 

647,800 
12,719 
45,529 

106,000 
34,105 
29,325 
15,000 

98,000 
- 

- 

17,053 
- 

- 

24,942 
- 

Death 
s 

- 

24,942 
- 

Disability 
s 

- 

24,942 
- 

Incremental pension value above that included in 

Present value of retiree medical benefits 

Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  901,868 226,443 24,942 24,942 33,076 

- - the Pension Benefits Table .................... 111,390 111,390 8,134 
- - - - - .. . . . . . . . . .  

~~~ 

The amounts shown in the tables above reflect the excess of the value of pension benefits under each of the 
triggering events over the value included in the Pension Benefits Table on page 25. The total values calculated, prior 
to the offset for the amount shown in the Pension Benefits Table are calculated as set forth below. 

Termination 

Once vested, participants are eligible to receive qualified benefits under the Retirement Plan and nonqualified 
benefits from ERISA Excess Plan and SERP. Benefits vest upon attaining five years of service. Nonqualified plan 
benefits for Messrs. DeRenedictis, Kropilak, Kyriss, Smeltzer and Stahl are vested and payable from the Retirement 
Plan as  well as the ERISA Excess Plan. Additionally, Mr. DeBenedictis is eligible and vested in his benefit payable 
from the SERP. 

The full value of the benefits payable due to termination is determined based on the assumed timing and 
form OF the benctits payable as follows: the benefits for Messrs. DeBenedictis, Kyriss and Stahl are payable as  an 
immediate life annuity; and the benefits for Mr. Kropilak and Mr. Smeltzer are payable as a life annuity beginning at 
age 55. Benefits have been reduced for early commencement by 3% per year of commencement prior to age 65. 
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Gus ALEXAKOS 
4625 WINDY LN 
ZEPHYRHILLS, FL 33541-2125 

2007 Annual Drinking Water Qualiiy Report 
American Condominiums PWSIW FL6515213, Zephyr Shores PWSlW FL6512018 

Esfe inbm CMtiSne in- imporlanle sobre la calidad de su agua de beber. Hable con alguien que lo enlienda o lknm a1 877.WTR.AQUA 
(877.987.2782). 
We’re pleased to present to you this y&s Annual Water Quality Repod. This reporl is designed to inform you about the quality water and services 
we deliver to pu every day. If yw have any questions about this report or m r n s  about your water utility, please contact us at 
877. WTRAQUA (877.987.2782) or visit us at www.aquautilitiesfiorida.m. 

American Condos is interconnected with our Zephyr shores waler syskm. and obtains its water from groundwater sources, which come f” the 
FMdian Aquifer. The water is chlorinated for disinfection purposes. The Florida Depa&nent of Environmental Pmteclion (DEP) performed a Source 
Water Assessmen( on our system. Informalion provided by this assessment indicated no potential soums of confamination near our wells. The 
assessment results are available on the DEP Source Water Assessment and Protection Program webdle at ww&.state.fl.us/swapp. 

The SOUICBS of drinking water (both tap water and botUed water) indude rivers, lakes, streams, ponds, resxdrs, springs, and wells. As water 
travels over the surface of the land or thmugh the grwnd, it dissdves naturally occurring minerals and, in s ~ n e  cases, radioactive material, and can 
pidc up substances resulting hum the presence of animals or from human activity. 

Contaminants that may be presenl in source water include: 
A) MlcroMal contaminants, such BS viruses and bacteria, which may m e  from sewage treatment plants, septic systems. agricultural livestock 

B) Inorganic contaminants, such as salts and metals, which w. ;m:iziuidi,uuxlrring or result f” urban storm water runoff, industrial or 

C) Pe~d~ ldeS and herbicides, which may c ~ n e  from a variety of sources such bs agriculture, urban storm water runoff, and residential uses 
D) Organk chemical contaminants, induding synthetic and volatile organic chemica)s, which are by-products of Industrial processes and 

E) Radioactive contamlnants, which can be naturally occurring or result from oil and gas production and mining wlMies. 

ki order to mure thet tap water is safe to drink, the EPA pwaibes regulations, which limit the amount of carbin contaminants in waler provided by 
plblic wabr systems. The Food and Drug Administ” (FDA) regulaliw establish lknits for contaminants in bottled water. w h i  must provide h e  
same protection for puMk health. 

Drinking water, indudii bottled water, may reas~laMy be expecled to contain at least small amounts of s ~ n e  conlaminants. The presence of 
amtaminants does not neatssar[ly indicate gat the water poses a health dsk. More inbnnatbn aboot amlaminants and potential health effects can 
be obtalned by d i n g  the Envbontnental Protection Agency’s Safe Drinkhg Water Hotline a1 1.800.426.4791. 

- (  

operatiis. and wikllife. 

dwnestic waslewater discharges, oil and gas production. mining, or farming. 

petroleum produdlm, and can also come from gas staUons, urban storm water runoff, and septic systems. 

Terms and Abbreviations 

Actlon Level (AL): The axlcenlrah of a contaminant that. if exceeded, lrigym treatment or other requirements. 
Initial Motrlbutlon System Evaluation (IDSE): An impdant part of the Stage 2 Disinfectan Byproduds Rule (OBPR). The IDS€ is a one-time 

(HAAs). Water systems will use resub from the IDSE, in conjunction with thek Stage 1 DBPR compliance monitoring data, to se(edcomplmce 
monitoring locations for the Stage 2 DBPR 
Maximum Contaminant Level or MCL The highest level of a contaminant that is allowed in drinking water. MCLs am set as dose to the MCLGs as 
feasible using the bed aveilaMe frealment technobgy. MCLs are set a1 very stringent levds. To understand the posdble health effects described for 
many regulated constituents, a person would have lo drink 2 liters of water every day at the MCL level for 70 years to have a one-hmllion chance 
of having the described health effed 
Maxlmum Contaminant Level Goal or MCLG: The level of a conlaminant in drinking water below w h i  here is no known or expected risk to 
health. MCLGs diow for a margin of safety. 
Maximum residual disinfectant level or MRDLThe highest led of a disinfectant allowed in drinking water. There is convincing evidence that 
a d d i h  of a disinfectant is necessary for conbol of miaobial contaminants. 
Maxlmum resldud dlslnfectant level goal or MRDLG: The level of drinking water dinfedant tielow whW there is no known or expected risk to 
health. MRDLGs do not refled the benefits of the use of disinfectants to umtrol mluublal contaminants. 
W A  Notapplicable. 
Patts per million (ppm) or Mllllgrams per Mer (mgil): one part by weight of analyte to 1 rnlllion perts by weight of the water sample. 
Parts per billion @pb) or Mlcrogramcr per llter (pgll): one part by weight of analyte to 1 biulon parts by weight of the water sample. 
Picocurie per liter (pCUL): measure of the radbclivity In water. 

Some people may be more vulnerable to contaminants In drinking water than the general populetlon. Immunocompromlsed persons such 
as persons with cancer undergoing chemotherapy, persons who have undergone organ transplants, people with HNlAlDS or other 
immune system dlsonlers, come elderly, and infants can be particularly at risk from Infections. These people should seek advice about 

’ 
conduded by waler systems to idenWy distribution system locations with high concentrabns of bihihalwnehanes (-rHHMs) and haloacetic acjds 

N D  means not detected and indicates that the subslance was not found by labwetory analysis. 



sampling point, depending on samp 
Contaminant and Dates of 

Unit of Sampling 
Measurement (moJyr.) 

Radlologlcal Contaminants- Zephyr 

02/03 Alpha emitters 
IpCi/L) 
Radium 226 or 
cwnbinedradium 02103 

Inorganic Contaminants 
Barium (ppm) 07/06 

Fluoride (ppm) 07/06 

Lead- point of enby 07106, 
08/06 

Sodium (ppm) 07/06 

Ipclk) 

________- 

Ippb) 

ing frequency. 

MCL Level Range of MCLG MCL 

YIN 
Shores 

Likely Source of Contamination Results Violation Detected, 

N 1.1 NIA 0 15 

N 0.8 NIA 0 5 
Erosion of natural deposits 

N 0.0098 NIA 2 2 Erosion of nalural deposils 

N 0.55 NIA 4 4 which promoles strong leelh when at 

l.l- 3,8 NIA 15 Erosion of natural deposits; lead pipe, N 3.8 

N 21 NIA NIA 160 Salt waler intrusion, leaching b m  soil 

Erosion of natural deposits; water additive 

optimum levels between 0.7 and 1.3 ppm 

caslng, and solder 

results as well as slage 1 compliance results. 
Contamlnant and Unk of MCL Level Rangeof MCLGl MCU 

Sampling Detected’ Results MRDLG MRDL 
(moJyr.) 

MRDLG. MRDL- 

Measurement 

American Condos 

0.77 0.650.9 4 Chlol-ine ( P P I  2007 N 

Total Haloacetic Adds (ppb) 09/07 N 19.8 NIA NJA 6o . 
N 44.3 .. N/A N/A 80 09107 TTHMs [Total 

Trihalomethanes] (ppb) 
Zephyr Shores 

o,75 o,55 o,95 MRDLG= MRDL= 4 4 
Total Haloacetic Adds (ppb) 09/07 N 23.2 NIA 

TMMs [Total 09107 N 40.8 N/A NIA 80 
Trihalwnethanas] (ppb) 

Chlorine (ppm) 2007 N 

NIA 60 - 

-~ I Zephyr Shores 

Ukely Source of 
Contamination 

Water additive used to 
controlmicrobes 

Byproduct of drinking water 
disinfedion 

Water additive used to 
conlrolmicrobes 

Byproduct of drinking water 
disinfection 

Contamlnant Datesof AL ’ 9W No.ofskes AL 
and Unit of Sampling Violation Percentile exceeding MCLG (Action 

If presant, elevated levels of lead can cause serious health pmblems, especially for pregnant women and young children. Lead in drinking water is 
primarily f” materials and components assodated with service lines and home plumbing. Aqua is responsible for providing high quality drinking 
water, but cannot mbd the variety of materials used in plumbing mponenls. When p u r  waler has been sHting for several hours, you can 
minimize the potenSal for lead axposure by flushing your tap for 30 m d s  to 2 minutes before uging water for drinking o( cooking. If you are 
concerned about lead in your water, you may wish to have p u r  wabr tested. Infomation on lead in drinking water, testing methods, and steps p 
can lake to minlmize exposure is available fmm the Safe Drinking Water Hotline or at httpJhww.epa.govlsafewater/lead. 

Ukely Source of Contamination 
Measurement (moJyr.) YM Result the AL Level) 

copper (PPm) 07/06 N 0.31 0 1.3 1.3 

07/06 N 6.9 0 0 15 . Lead (ppb) 
Corrosion of househdd plumbing 

copperbm) 07106 N 0.7 I 1 I 1.3 I 1.3 

Lead (wb) I 07/06 I N I  6.4 I 2(a) I 0 15 

and Unk of Sampling Dates Of Violation MCL Resun Range Results Of MCLG MCL 
Measurement (moJyr.) YIN 

Iron (wm) 07106,08x)6 Y 1.4 0 64 1 4 N/A 0.3 

Likely Source of Contamhation 

Natural occumnce from soil leaching 
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Aqua Utilities Florida 
P.O. Box 490310 
Leesburg, FL 34749 

2006 Annual Drinking Water Quality Report 
American Condominiums PWSID # 6515213, Zephyr Shores PWSID # FL6512018 

Esle infwme conliene inheci6n impwfante sobre la cahdad de su agua de beeber. Hale con alguien que lo enlienda o Uame a/ 
877. W R .  AQUA (877.987.2782). 

We’re pleased to present lo you this yes’s Annual Water Ouality Repd This report is designed to inform you about the quality water and 
services we deliver to you every day. If you have MY queslions about this report or mcems about your water uti l i , please contact us a( 
877.WTRAQUA (877.987.2782) or visit us at www.aquautaiiesfMdasRorida.com. 

American Condm is intarconneded with our Zephyr Shores water system, and obtains its water from groundwater SMIZS. w h i  come frm the 
Roridan Aqurfer. The waler is CMainated for disinfection pipases. The Rorida Department of Environments) Proledion (DEP) perfmned a 
Scvrce Water Assessment on our system. Information provided by this assessment indicated no potential sources of mleminalion near our 
we&. The assassmen1 resuls are available on the DEP Source Water Assessment and Proledion Program website at w.dep.state.R.us/swapp. 

American condos and Zephyr Shwes ako purchase water from P a m  County Southeast # I  System. mich comes from the Floridian Aquifer as 
weU. This water Supprv is &sifectwl nith diluine end cwsk soda is added fw corrosion mtd. 

The mrc~s of drinking water (both tap water and M e d  waler) indude rivers, lakes. streams. ponds. reservoirs. springs. and wells. As water 
travels over the sutface of the land or h x g h  the ground, it dssdves nabrally occurring minerals and, in some cases, radioactive material, and 
can pldc up s th laws  resubg hum the presence of animals or from human activity. 

c O n ~ h u l c l t m S y b e ~ f f l s o u r C e r m t e r i n d u d e :  
A) Microbial contaminants, & as viruses and bacbia. w f i i  may come from sewage treabnent plants. sepSc systams. agricUltural 

E) Inorganic contaminants, soch as sal$ and mewS. which can be nahaally-oazlmng or resuH from urban slam water MI&, industrial or 

C) Pesticides and W i d a s ,  which may cune Ira a variety ofsouraff such as agriwlhtre. urban stwm water runoff. and residen~al uses. 
0) Organic chamlcal contaminants, indudng synthetic and volatile “ic chemicals, which are by-produds of industrial processes and 

E) Radioactive contaminants. vhkh can be ~ t U r a U y  omrning or result from oil and gas production and mining activities. 

In wder to e” lhat tap water is sab to &ink, the EPA presaibas regubtions. which limit the amount of certain untaminanh h waler 
provided by pubsc water systems. The Food end Dng m!” (FDA) regulations establish limits fa axltaminants in homed water. which 
mstpmvidethesemeprotectim kfpubkhea)th. 

Dmking water, induc6ng bottled water, may ressonaMy be ex@ to mnMn at leas! small amounts of some mtaminanh. The presence of 
conlf”b does no( r“fQ Mcab that the weter poses a health risk. More information about contaminants and @entia1 health effects 
am be obtakwd by ca(ing the E m i ” t e l  Prctedim Agency3 Safe Drinking Water Hdlme at 1.800.426.4791. 

Some people my be more vulnerable to contsmlnants In drlnklng weter than the general population. Immunctcompromised persons 
such as persons wrth cancer undergdng &“py, persons who have undergone organ transplants, people with HNlAlDS or 
other immune system dfsorderp, “e eldec(y, and infants can be prticuiarfy at risk f” in fd ins .  These people should seek advice 
abwt drlnking water from W r  health cur pmvlden. EpAlCOC guidelines on appropriate means to lessen the risk of infection by 
Cryptosporklium and other mkroblologlcal contaminants are available fmm the SAFE DRINKING WATER HOTLINE (1.800.426.4791). 

T m  and Abbreviations 
Action Level (AL): The concentration of a amtaminant that if exceeded. bgers beahnent or dher requirements. 
Maximum Contaminant Level or MCL: The highesl level of a mtaminanl that is allowed in drinking water. MCLs are set as dose lo fie 
MCLGs 89 feasiMe usirtg the ba?it avsileMe trwbnenl techndogy. MUS are set at very stringent levels. To undarstand the possible health 
efieds described for many reguhted constituents. a pecson would have to drink 2 liters of water every day at the MCL level for 70 years lo have 
aoneinamillbnchrwwr,ofhaMngthedesamedhaefiecl 
Maximum Contaminant LaVal Goal or MCLG The level of a contaminant m driniong water below which there is no known OT expeded risk to 
heawI. MCLGsallowforamarginofsafety. 
Maximum rerklual disinfectant level or MWK:The Mest l e d  of a disinfectant allowed m drinking water. There is mvinang evidence that 
addim of a &infedant is necessary for mtrd of miaobial mlmmants. 
Maximum mldual dhlnfectant level goal or MRDLG: The levd ofdrinkmg water disinfectant below which there is no known or expected risk 
to health. MROLGs do not reRed the bene& of the use of disiifedmts to mbd microbial amtaminants. 
WANo(apphCawe 
NO means not de(eded and in- thal the substsnce was not found by laboratory analy;is. 
Parts per mllllon (ppm) or ldilligrams per liter (m9n): one part by weight of analyte to 1 million parts by weight of the walw sample. 
Parts per MHbn (ppb) or Micrograms per liter (119n): one part by welght of analyte to 1 billion parts by weghf of the water sample. 
Picocurie per liter (pCIIL): measure of the radioactivity in water. 

liveslodl gwretions, and wadtife. 

domestic WeStewaIer cbc fqpx  oil and gas produdion. mining, or famung. 

peboleum producbwt, and CBn dS0 Come f” Sb-, Urban !5blm Water NnOff, and Septic SySblLS. 



2006 ANNUAL DRINKING WATER QUALITY TEST RESULTS 

Contominant 
and Unil of 

~~ea~~remen t  
American Condo8 

W @ P n )  

(PPb) 

Aqua vbcties Florida mufinely monitors for contaminants in your drinkiog water "cording to Federal and Stale lam. rules. and regulations. 
Except where indicated othewise. this repoct b based on the results of our monitofi'ng for h e  period of January 1 Io December 31, 2006 for 
American Condos PWSID # 6515213 and Zephyr Shores PWSlD #6512018. The Environmental Protection Agency (EPA) requires monitoring 
of oyer 80 drinking water contaminants. Those contaminants hted in !he taMe below are the only contaminants detected in your drinking water. 

Dateaof AL 9P No.of sites AL 
S " n g  Violation Percentile exceeding MCLG (Action Likely Source of Contamination 
(m0h.1 ym R W ~ I I  the AL Level) 

07/06 N 0.31 0 1.3 1.3 Corrosion of household plumbing 

07/06 N 6.9 0 0 15 Corrosion of haisehdd plumbing 
Zephyr Shores 

copper(m) 07/06 N 0.7 

Lead (PPb) 071D6 N 6.4 

(a) Infants and yollng ChJdren m Iptrdymore wlnerable tolead in dnnkmg water than the gerwral populabon HIS pmsiblethat kmd levels 
at yowhome may be higher than atalherhanes n the "nunityas a result of matends used n your hane's pkmang lfp me 
a"ed abcut elevated lead levels in y w r h o " s  water, you maymsh to have yourwater tested and flush your lap lor 3Oseconds to 
2 mules bebe using lap water AdtWDnal donnabon IS avelaMe from the Safe Dnnktnq Water Hotkne at 800 426 4791 

1 1.3 1.3 Corrosirm of household plumbing 

2 (a) 0 15 Cwosion of hoosehdd plumbing 
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Account Number J Service To. 
MARC G. ROUHANA 

PORT RICHEY, FL 34668-3261 
7602 SCOTTIE DR 0009079320650173 

JASMINE LAKES 

Aqua Utilities Florida, Inc. 

762 W. I < i i r (  , i ~ . I ( ' r  Avtwtie Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mciwi, / 'A  10010-3189 e Mail: custserv@aquaamerica.com September 17, 2008 $ 410.25 October 09, 2008 

Tel: 877.987.2782 Questions about  your water/sewer service? ... Contact  us before  t h e  due  date.  

Meter Size Billing Period Days Read Type Meter Readings Usage Units 
__ 

New Meter 56621023 518 09/08/08 3 Actual - ~ 7 ) ~ I Q t  3,000 Gallons 

Old Meler (33710342 518 09/05/08 21 Actual 805900 8,600 G a I I o n s 

Average Daily Usage = 483 Galloris Total Days 24 Total Usage 11.600 Gallons 

~~~~~~~ . ~ ~~~~ 

Meter Data 
~ ~- - ~~~ . 

09/05/08 Act II ai 

... 
~~ ~ 

'We have exchanged your meter during this hh!g _period. ~~ 0811 5/08 Actual 797300 
~ 

Billing Detail 

Amount Owed from Last Bill . . . . . .  . . . . . . . . . .  

Total  Payments Received. . . . . . . . . .  . . . . . .  

Balance ......................................................................... 
Water Base Facility Charge . . . . . . . . . . . . . . . . . . . . . . . .  

Current Water Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

1 1,600 gallons @ $0.00322 per gallon.. . . . . . . . . . . .  

. .  

. . . . . . . . . .  

Sewer Base Facility Charge Sewer at Old Rate 
2,200 gallons @ $0.0028 per gallon 
Next 3.11 7 gallons @ $0 00 per gallon 

Current Sewer Charges At Old Rate . . . . . . . . . . . . . . . . . . . . . .  

$ 32281 
0 00 

322.81 
7 54 

37 35 

4 10 
6 16 
0 00 

44 89 

10 26 

Sewer Base Facility Charge Sewer at Current Rate 
Next 2,600 gallons @ $0.005 per gallon . . . . . . . . . .  

Next 3,683 gallons @ $0.00 per gallon . . . . . . . . . . .  

Current Sewer Charges at Current Rate . . . . . . . . . . . . . . . . . . . . . .  

Current Sewer Charges . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Garbage.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Street Lighting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Amount Due 10109108 .............. ................... 

8 63 
13 00 
0 00 

21 63 
31 89 

8 74 
1 9 2  

$ 410.25 

Message Center 
Please note your account number is a 16-digit number The full 16-digits must be provided to ensure correct posting of your Aqua payment 

FL6512070 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 1336574 

RPti i r i i  this Iportion with yoiir p,iyrripiit 

Kcep top portion for your record5 

To 
MARC G. ROUHANA 
7602  SCOTTIE DR 

AQUA Water/Sewer Bill PORT RICHEY, FL 34668-3261 

Aqua Utilities Florida, Inc. 
762 W Lancaster Aveirue Bryn Mdwr, PA 19010 3489 

Acioi i i i t  Nuiriher 

0009079320650173 

$ 410.25 October 09, 2008 
Totd AITiotJilt D i i ~  Due Date 

Airioiiiil t r i i  l o w l  

MARC G. ROUHANA 
588 HOLLOWTREE PL 
TARPON SPRINGS FL 34688-7260 

lllllllllllllllllillllllllllllllllillllllll~llll~lililllllllll 

Please make check payable to Aqua Uti1 F I  
Pr int  your account r>tirntwt on your check, 
then mai l  t o  addicss 011 back 

I II Ill I [I 111 II 1 I, II I Ill I1 ' I !I 111 II 0 ll Ill I I I I l l  



7602 SCOlTIE DR 
PORT RICHEY, FL 34668-3261 

m 

2500 

2000 3 2  2 s  2 1500 

166 96 
0.00 

, c  
9 42 

m 272 09 1000 
4‘ 281 51 500 

11 17 

Aqua Utilities Florida, Inc. Questions about your water/sewer service? ... Contact us before the due date. 
762 W. l h i c x t e r  Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

B V I ~  MCIWI, I’A 19010-3489 e Mail: custserv@aquaamerica.com August 20,2008 $ 322.81 September 12,2008 

Tel: 877.987.2782 

- 

-.--e 

IJsage Units Meter Sire Billin!] Period Days Read Type Meter Readings 

93719342 5/8 

Average Daily Usage = 2,816 Gallons Total Days 30 

~ _ . _ _  . .____ . ~ _ _ ~ _ _ _ _ _ _ _ _ _ _ _ ~ . ~ _ _ _  ~~~ . .~____ 
Meter Data 

~ . . .  ~~ ... -. .-_____. . - ~ _ _ _ _ _ ~ _ _ _  0711 6/08 Actual 7 12800 

-_ ~~ . 

08/15/08 30 Actual 797300 84,500 Gallons 

Total Usage. 84,500 Gallons 

.... - -____ 

Billing Detail Water Usage History 

Amount Owed from Last Bill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
Total Payments Received.. ............................................ 
Balance ......................................................................... 
Water Base Facility Charge ................................... 

84,500 gallons 0 $0.00322 per gallon . . . . . . . . . . . . . . . . . .  
Current Water Charges. ........................................... 

Sewer Base Facility Cha ................................... 

6,000 gallons @ $0.0028 per gallon ..................... 
Next 78,500 gallons @ $0.00 per gallon . . . . . . . . . . . . . . .  

Current Sewer Charges .................................................. 

Street Lighting ................................................................ 
Amount Due 09/12/08 ................................................... 

.................................................... 

Message Center . Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

FL65 120 /O 1336574 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

t<,!tgip t+is pc-tigr vi i t ‘ i  p:ir p q  p o r t  
Keep top poition for your recoids 

Service TO 
MARC G. ROUHANA 
7602 SCOTTIE DR 

AQVA Water/Sewer Bill PORT RICHEY, FL 34668-3261 

Account Number 

0009079320650173 

$ 322.81 September 12,2008 
Total Amount Due Due Date 

Aqua Utilities Florida, Inc. 
762 W Lancaster Avenue Bryn Mawr, PA 19010-3489 

Amount Enclosed 
0 6 5 0 1  7 3 5rq 340/4  L j c  33Pk t u p  b34250 

588 HOLLOWTREE PL 
TARPON SPRINGS FL 34688-7260 

liillllllllllllllllllllillliilllilillllilllilillllilllllllilll 

Please make check payable to Aqua Util. FL 
Print your account number on your check, 
then mail to address on back. 

I Ill1 I 1111 1 Ill I1 Ill ll Ill I1 Ill ll Ill I( Ill ll Ill II Ill /I Ill I Ill1 



AQUA 
............ 

4 G!? 000907932 0650173 MARC G. ROUHANA 
7602 SCOlTIE DR 
PORT RICHEY, FL 34668-3261 JASMINE LAKES 

Aqua Utilities Florida, Inc. 

762 W. Laricdster Avenue Fax: 866.780.8292 Bill Date Total Aniount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 24, 2008 $ 33.35 June 16,2008 

Tel: 877.987.2782 Questions about your waterlsewer service?. .. Contact us before the due date 

Meter Si ie Billing Period Days Read Type Meter Readings Usaye Units 

9 3 7 1 9 ~ 2  518 05120108 34 Actual 670500 7,300 Gallons 
~ -. ~ ______ 

Meter Data 
_ _ _ _  

____ -~ 04/16/08 Actual 663200 
~ _ _ ~  ________ 

Average Daily Usage 214 Gallons 

Billing Detail 

Amount Owed from Last Bill ........................................... 

Balance ............................................. .................... 
Water Base Facility Charge ................................... 

Current Water Charges ................................................... 

. . . . . . . . . . . . . . . .  

7,300 gallons @ $0.00322 per gallon . . . . . . . . . . . . . . . . . . .  

Sewer Base Facility Charge ................................... 

Next 1,300 gallons @ $0.00 per gallon . . . . . . . . . . . . . . . . .  
6,000 gallons @ $0.0028 per gallon ..................... 

Current Sewer Charges .................................................. 
Garbage.. ..................................................................... 
Street Lighting. ............................................................... 
Amount Due 06/16/08 ................................................... 

Total Days 34 Total Usage 7,300 Gallons 

Water Usage History 
125 
200 
1-5 

$ 40 88 Credit 

cn 
0 90 

40.88 Credit J z I 5 O  

$ 3  ' 2 5  
~ c 100 

9 42 
23 51 P 75 

32 93 2 50 

25 
0 

0 00 Read Types 

11 17 
16 80 

27 97 
10 93 
2 40 

$ 33.35 

May Jun Jul Aug Sep Ocl Nov Dec Jati Feb Mar Apr May 

Actual 0 Estimated Customer 

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

FL6512070 1336574 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Return this portion with your payment. 
Keep top portion for your records. 

Seriilce 

MARC G. ROUHANA 
7602 SCOTTIE DR 

A K U A  Water/Sewer Bill PORT RICHEY, FL 34668-3261 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 

0009079320650173 
Total Amount Due Due Date 

June 66,2008 
Amomt  Enclosed 

Please make check payable to Aqua Uti1 FL 
Print your account nuniber on your check, 
then mail to address on back 

Seq 24912 L ~ L  33P 

******AUTO**S-DIGIT 
MARC G ROUHANA 
7602 SCOTTIE DR 
PORT RICHEY FL 34668-3261 

0 00 90 7 7 3 2  0 b 5 0 1 7  30 0 0 00 0 0 0 33 3 5 1 
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Petition 

Against Proposed Rate Increase 

To: Public Service Commission 
Re: Aqua Utilities ofFla , Inc 

From: Residents 

OfJasmine Lakes Subdivision 



. ,  

Petition 
From Residents of Jasmine Lakes Subdivision 
Subject: Utifity Rate Increase 

Re: Aqua Utilities Fla, Inc. 

The people whom have signed the following pages of  this petition 
are opposed to the request forAqua Utilities lnc., ta increase the 
rate on our monthly utilitiy bifls. We CANNOT afford an increase 
and we feel we are already paying too much. We have had to 
pay high bills every month and then go -- B&!Y drinking water .!!!I 

Some of have had to spend $40.00 or more for drinking water 
per month baause our water quality is NOTgood for consumtion. 
Some families with children have had to SCHEDULE 'Shower nites ". 
We cannot do the laundry as needed any more, we can't bathe 
as often as needed and we are paying so much for water that we 
can't or don't even use. Example: One family doesn't even bathe 
at home, or cook to do dishes, goes to the laundramat for the 
laundy, doesn't water the lawn. Basically just uses the water as 
bare necessity for the toilet .... AND still pays a monthly bill of 
$40.00 per month .!!!!!I This family also has to buy drinking water 
at a store every day ! We all oppose the increase ! We beg the 
Pubfic Service Commission NOT to approve an increase. 

c-- 

?€=e 



Petition Re: Aqua Utifities of  Fla /ne 
Address 
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’ Petition Re: Aqua Utifities of  Fa lnc 



Petition Re: Aqua Utiiities of  Fa /nc 
Name Address 



Name 
v 

Address 
---- . - - _.*_ 

Phone# 
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Petition Re: Aqua Utifities of Fa fnc 
Name Address 
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'Petifion Re: A 9 a  Uti'iities of  Fla lnc 
Name Address Phone# 

-_ . 



Name Address Phone# 
.................... . , ...... * . , . . .  I.*.-. ..... ....... ..... 





Name Address Phone# 
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Address 
. . .. . . ....._ ._ . . ___ 

Name 



Name 
I ." . 

Address Phone# 
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Petition Re: A 9 a  Utiiities of Fia lnc 
Name 





Petition Re: Aqua Utilities of  Fa lnc 
Name Address 
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Petitiun Re: Aqua Utilities of  Ffa lnc 
Name Address Phone# 
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Lisa Polak Edgar, Chairman 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Sept. 10,2007 

Dear Chairman Edgar: 

The following Petitions have been signed by long standing members of Pasco 
County. We are protesting the planned, water and wastewater increase proposed by, 
AQUA UTILITIES FLORIDA, INC. We ask the PSC Commissioners to take into 
consideration the hardship these increases put on the middle class retirees, as well as 
the low wage earners, living in Pasco County, and, other Counties in Florida. 
We ask our Commissioners to please help us, before more of our homes, have to be 
put up for sale. Thank you. 

Respectfully, 

N a n 4  Hetherington ,/ 
7909 Judith Crescent 
Port Richey, Florida. 34668 



.- 

STATE OF FLORIDA 
COMMISSIONERS: 
LISA POLAK EDGAR, CHAIRMAN 
MATTHEW M. CARTER 11 
KATRINA J .  MCMURRIAN 

NATHAN A. SKOP 
NANCY ARGENZIANO 

TIMOTHY DEVLM, DIRECTOR 

(850) 413-6900 
DIVISION OF ECONOMIC REGULATION 

September 18,2007 

Ms. Nancy Hetherington 
7909 Judith Crescent 
Port Richey, Florida 34668 

Dear Ms. Hetherington: 

Thank you for your recent correspondence about Aqua Utilities Florida (Aqua). Chairman 
Edgar asked that I respond on her behaE The Commission values customer input. To ensure your 
letter and signed petition are documented, we have placed both the letter and signed petition on the 
correspondence side of the docket file. 

As you may have heard fi-om your local media, the Florida Public Service Commission (I‘SC 
or Commission) recently acknowledged Aqua’s Notice of Voluntary Dismissal of its application for 
an increase in water and wastewater rates. As a result, Aqua must r e h d  all revenues collected under 
the interim rate increase, with interest. While the total amount of the refimd cannot be determined at 
this time, the potential refund of revenues and interest is approximately $1,054,4 12. This amount is 
based on an estimated seven months of revenues being collected fbm the approved interim rates. 

In its decision, the Commission also adopted an agreement filed by Aqua, the Office of Public 
Counsel, and the Attomey General of the State of Florida whereby the company will voluntarily 
reduce its rate base by $50,000 for the Commission regulated utility systems. In the agreement, Aqua 
committed to adhere to Commission rules regarding billing, meter reading intervals, and timely 
responses to customer complaints. The company will also hold Town Hall meetings in all of its 
service areas. The Commission believes that Aqua’s customers are better served through the adoption 
of the agreement. 

The PSC appreciates the many Aqua customers who provided written comments and testified 
during the 12 customer service hearings held in 10 counties in Florida during May and June. We are 
committed to making sure that you receive your water and wastewater services in a safe, affordable, 
and reliable manner and will be overseeing Aqua’s action plan as the company moves forward with its 
proposed improvements in water quality and customer and billing services. 

CAPITAL CIRCLE OFFICE CENTER 0 2540 SHIJMARD OAK BOULEVARD 0 TALLAHAXSEE, FL 32399-0850 
An Affirmative Action / Equal Opportunity Employer 

PSC Website: httpi/www.lIwidapsc.com Internet E-mail: mntac@pscstatefl.ms 



Ms. Nancy Hetherington 
Page 2 
September 18,2007 

If you have any questions or other concerns about Aqua, please call me at (850) 413- 
6642. Thank you again for your correspondence. 

Sincerely 

Surveillance, Finance-& TaK 

CRE3B:slc 
cc: Chairman Lisa Pol& Edgar 

Marshall Willis, Assistant Director, Division of Economic Regulation 
Troy Rendell, Supervisor, Division of Economic Regulation 
Office of Commission Clerk (Docket No. 060368-WS) 
Steve Redly, Office of Public Counsel 
Kenneth Hoffman, Attorney, Rutledge, Ecenia, Punell& Hoffman 
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Petition summary and 
background 

This petition is to request the commission to deny the rate increase proposed by Aqua Utilities because of the poor water 
quality ,serious lack of costumer service , improper estimated and actual readings and the high rates that we are already 
being charged. 

To the Chairman of Florida Public Service Commission .We, the undersigned, are concerned citizens who urge our leaders 
to act now to stop the rate increase proposed bv Aqua Utilities 

Printed Name I Sianature Address I Comment I Date I 
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0008837110627285 
PALMTERRACE , 

10835 REXDALE AVE 
PORT RICHEY, FL 34668-2550 
Lot: 00000053 Block: 

Aqua Utilities Florida, Inc. Tel: 877.987.2782 ... 
I 76? W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

Btyn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com September 16,2008 $ 36.44 October 08, 2008 

tvleter Slre Rilling Period Days Read Type Meter Readings Usage U l l l lS  

56584769 518 09/10/08 33 Actual 14600 300 Gallons 

Average Daily Usage = 9 Gallons Total Days: 33 Total Usage: 300 Gallons 

....... . ..... 
~ ~ _ _  

Meter Data 
.~ 

___ ~~ 

~~~ 08/08/08 Actual 14300 
. ~~~~ ~~~ ~- ........ .. 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Pavtrtenls Received ............................................... 
Balance ..................................................... 
Water Base Facility Charge Water at Old Rate . . . . . .  

Current Water Charges At Old Rate ................................ 
Water Base Facility Charge Water at Current Rate 

Next ,136 gallons @ $0.00395 per gallon . . . . . . . . . . . . . .  
Current Water Charges at Current Rate. 
Current Water Charges.. ................................................. 
Sewer Base Facility Charge ................................... 
300 gallons @ $0.00427 per gallon ...................... 

Current Sewer Charges .................................................. 

164 gallons @ $0.00307 per gallon ........ 

........................................................... 

Amount Due 10108108 ................................................... 

$ 34 78 Water Usage History 
34 78 I ,  r - 
0.00 

5 91 
-'" 3 c  0 50 ,-P 

6 41 a c  

0 54 10 

30 

20 
6 47 

1_ 
Aug Sep Nov Dec Jan-Feb Mar Apt May Juri Jul Aug Sep 7 01 

13 42 ~~ 

ReadTypes: Actual u Estimated Customer 19.45 
1.28 

20.73 
2.29 

Message Center 
Please note your- account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment 

1336429 IMPORTANT NOTICE: SEE UVERSE SIDE FCR 0 1  !+ER 1NFORFIA'ClON FL6511331 

Return this portion with your payment. 
Keep top portion for youi records. 

service To: 
CLEDES SMITH 
10835 REXDALE AVE 

Lot: 00000053 Block: 
AQUA Water/Sewer Bill PORT RICHEY, FL 34668-2550 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 

0008837110627285 

$ 36.44 October 08,2008 
Amount Withdrawn Withdrawn On or After 

bcq=LWSj ( y~=33PY lup-642160 0627285 

* * * * * * A U T O * * S - - D I G I T  34bbB C ab P L O 9  
CLEDES SMITH 
10835 REXDALE AVE 
PORT RICHEY FL 34668-2550 

1,,11,,1,,1,11,,,11,,II,I,,,I,1,1,I,,1~1,111,,,,I1,,1,11111III 

Do Not Pay 
Your bill will be paid through ZipCheck 
Automatic Payment Program. 

1 ill1 1 1111 I1 III I1 11111 (11 11 Ill I1 II II III 111 11 Ill I1 Ill 1 ll! 



QUESTIONS A B O U T  YOUR BILL ? 

Fax: 866-780-8292 www.aquautilitiesflorida.com 

explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the tront ot the 
bill. You may also call, fax or e-mail your comments to one of the customer service telephone niumbers or at the e-mail address listed abcve. When 
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing . 
of your payment. 

Actual (A) Read: Meter reading obtained by a company employee or one of OUI autoriiaiic met.er readkg systenis. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All company employees carry an identification card showing their picture and employes number. 
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have oui' meter reader visit your property (;r obtain the reading 
through one of our automatic meter reading systems. 
iiieinoa oi Payment: Yuu can pay your- t;iii OY any o i  in6 roilowing memous: 

Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com . U '  . 
If you have a billing question or complaint, call or write to us before the due date on your bill. YOLI can contact us for a rate schedule which is an - 

~ ~ _ _ _ _ _ _ - -  EXPLANATION OF TERMS 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the erivelope and mail it to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 
866.269.2906. 

ZipCheckB: A program in which your payment is automatically deducted from your bank account. You save the cost of postage ar;d 
using bank checks. Details and applications are available from the company. Please call our Customer Service Depaitment. 

Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a seriice charge to your account 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service rcga;iiless of usage. 

Please tear along the fold and return this portion with your payment. 

PLACE THIS STUB SO THAT THE 
NAME "Aqua Utilities Florida" 
SI-lC'J'S THRSUGH THE WINDOW 
OF THE PAYMENT ENVELOPE. 

Aqua Utilities Florida 
P.O. Box 1229 
Newark, NJ 07101-1229 
111,,,1,,iI,,,1111,,,,,,II,i,II,,I,I,,I,II,I,,,,1,11,1,1,111,1 



-*-- - . - -  -**IIF- 
-̂  

Service To: -. Accounminber  

0008837110627285 CLEDES SMITH 
10835 REXDALE AVE 
PORT RICHEY, FL 34668-2550 
Lot: 00000053 Block: 

PALM TERRACE 
AQUA 

Aqua Utilities Florida, Inc. 

.762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custrerv@aquaamerica.com July 14, 2008 $ 43.94 August 05,2008 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date. 

1 Ill 1 I I1 I1 I1 111 Ill Illi li 9 I Ill I1 111 Ill1 Ill 1 Ill D ' 2 
A 

Meter Data Meter Size m e a d  Type Meter Readings a Units , I _ _ _  
~ ~ 6 9  518 14000 

- 12400 

Average Daily Usage = 53 Gallons Total Usage 

Billing Detail 
u 

Water Usage History 
140 

120 
Amount Owed from Last Bill ........................................... $ 44.32 
Total Payments Received 44.32 

......................................................................... E', Balance 0.00 
g z  Water Base Facility Charge 10.84 q+ 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
& 100 

......................... 
60 

40 
................... 

................................................... 
20 EoL&dlld.lr m C  

m 

1,600 gallons @ $0.00307 per gallon 4.91 5 Current Water Charges 15.75 -3 

1,600 gallons @ $0.00427 per gallon ................... 
................................... 

Jun Jul Aug Sep Nov Dec Jan-.Feb Mar Apr May Jun Jul 
Sewer Base Facility Charge 19.45 9-? 

Current Sewer Charges .................................................. 26.28 ReadTypes: Actual 0 Estimated a Customer 

6.83 

Street Lighting ................................................................ 1.91 
Amount Due 08105108 ................................................... $ 43.94 

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment 

FL6511331 1336429 IMPORTANT NOTICE: SEE REVERSE SIDC FOR OTHER INFORMATION 

Return this portior, with your payment. 
Keep top portion for your records. 

Service To' 
CLEDES SMITH 
10835 REXDALE AVE 

Lot: 00000053 Block: 
A g U A  WaterlSewer Bill PORT RICHEY, FL 34668-2550 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 

0008837110627285 

$ 43.94 August 05,2008 
Amount Withdrawn Withdrawn On or After 

Seq=42277 Cyc=33P9 lup=621867 06272n5 Do Not Pay 
* * * * * * A U T O * * S - D I G I T  346619 C 117 P 1 3 2  
CLEDES SMITH 
10835 REXDALE AVE 
PORT RICHEY FL 34668-2550 

IIIIIllIll1111IIIIIllIIlIlllIIIIIIIllII1111IIIIIIIIIIlIlllIIlI 

Your bill will be k i d  through ZipCheck 
Automatic Payment Program. 



QUESTIONS ABOUT Y O U R  BILL ? 

Fax: 866-780-8292 www.aquautilitiesflorida.com 
If you have a billing questicn or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an. 

explanatior; ot how to verify that yotir bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the 
bill. You may also call, fax or e-mail ycur comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing, pleese use a separate piscr of paper and include your name, address, and account number. Notes written on the bill iriay delay processing 
of your payrnent. 

EXPLANATION OF T E R M S  
Actual (A) Read: Mete; readir?g cbtaiiied by a conipariy employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from out customer. 
Employee Identification: AI! compai!y employees carry an identification card showing their picture and employee number. 
Estimated (E) Bill: When wz are unable lo read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 

Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com 

. 

f;.Gd ;; Yiiy;riGh;. ‘YG, <Sii-i ,;;i y ~ u ,  bill b j  c;;;i ;f ivll~<;ina ,xc!!~x~: 
By mail: Place your check or rnoriey order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 

Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 
By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 

866.269.2906. 
ZipCheck@: A program in which your paymant is automatically deducted from your bank account. You save the cost of postage and 

using bank checks. Details and applications are available from the company. Please call our Customer Service Department. 
Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: If for ally reason your check is returned to us from the bank, we will add a service charge to your account. 
Sewer Base Facility Charge: A chaige to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county seivice tax. 
Water Base Facility Charge: A charga to recover the fixed costs of utility service regardless of usage. 

Please tear along the fold and return this portion with your payment. 

PLACE THIS STUB SO THAT THE 
NAME “Aqua Utilities Florida” 
SHOWS THROUGH THE WINDOW 
OF THE PAYMENT ENVELOPE. 

Aqua Utilities Florida 
P.O. Box 1229 
Newark, NJ 07101-1229 

111lIIIIlIIIIIIIIIlIllllIIlllIIlIIlIIlIII1l1llllIlIIlIlllIIllI 



* *  AQUA 
Service To: 

CLEDES SMITH 
10835 REXDALE AVE 

Lot: 00000053 Block: 
PORT RICHEY, FL 34668-2550 

aDllllp 
Accounfw$nber 

0008837110627285 
PALM TERRACE 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com June 17, 2008 $ 44.32 July 09, 2008 

Tel: 877.987.2782 Questions about your water/sewer service? ... Contact us before the due date 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Ullll5 

56584769 518 06/09/08 27 Actual 12400 1,600 Gallons 

Average Daily Usage = 59 Gallons Total Days: 27 Total Usage: 1,600 Gallons 
_____. 

05/13/08 Actual 10800 ______~_ ~ ~ _ _ _  - 

Billing Detail Water Usage History 

Amount Owed from Last Bill .................. .................... $ 51.47 

Balance ......................................................................... 0.00 
Total Payments Received .............................................. 51.47 

Water Base Facility Charge ................................... @ 
1,600 gallons @ $0.00307 per gallon .......... 

1,600 gallons @ $0.00427 per gallon ................... 

4.91 

e 
6.83 

Current Water Charges.. ................................................. 15.75 
Sewer Base Facility Charge ................................... 

Current Sewer Charges ................... ........... 26.28 
Street Lighting . . . . . . . . . . .  .............................................. 
Amount Due 07/09/08 ................................................... $ 44.32 

q,cj d? 
i1- ./ 

Message Center / y % o  Y/ 

250 
225 
200 
175 $ 0, ; ; ) , , , , I  

cn - * 100 

YLUlll 
D 

50 
25 

U 

May Jun Jul Aug Sep Nov Dec Jar1 Feb Mal Apr May Jun 

ReadTypes Actual Estimated Customer 

/ /  

f /  

;Y - 

Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment 

1336429 IMPORTANT N3TICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Return this portim with p u r  payment. 
Keep top portion for your records. 

FL651133 I 
Service To: 

CLEDES SMITH 
10835 REXDALE AVE 

Lot: 00000053 Block: 
AQUA Water/Sewer Bill PORT RICHEY, FL 34668-2550 

Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 

0008837110627285 

$ 44.32 July 09, 2008 
Amount Withdrawn Withdrawn On or After 

Seq.26185 Cyc=33P9 lup-614470 

******AUTO**S-DIGIT 346613 c 7 2  P 9 3  
CLEDES SMITH 
10835 REXDALE AVE 
PORT RICHEY FL 34668-2550 

1,,11111l1IIIII,III,,1,11,,IIIII1,1111IIIII,,,,,11,111I,,,IIII 

Do Not Pay 
Your bill will be paid through ZipCheck 
Automatic Payment Program. 

0 0 0 8 8 3 7 1 1 0 6 2 7 2 8 5 0 0 0 0 0 0 0 0 4 4 3 2 0  

1 Ill 1 Ill I ill I/ /I Ill1 / Ill I1 11 u Ill II 111 1 Ill I1 /I I Ill D ’ 2 



QUESTIONS ABOUT YOUR BILL ? 

Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com (. 
Fax: 866-780-8292 www.aquautilitiesflorida.com 

If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which is an 
explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the 
bill. You may also call, fax or e-inail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
of your payment. 

EXPLANATION OF TERMS 
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All con’ipariy employees carry an identification card showing their picture and employee number. 
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic rneter reading systems. 
Metnod or rayrneni. .I’UU L a  I pdy yuui uiii by diiy U: tli; L k ~ i i i g  T~G~!;S&: 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Utilities Florida. P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 
866.269.2906. 

ZipCheckB: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks. Details and applications are available from the company. Please call our Customer Service Department. 

Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: It for any reason your check is returned to us from the bank, we will add a service charge to your account. 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
lltility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 

Please tear along the fold and return this portion with your payment. 

PLACE THIS STUB SO THAT THE 
NAME “Aqua Utilities Florida” 
SHOWS THROUGH THE WINDOW 
OF THE PAYMENT ENVELOPE. 

Aqua Utilities Florida 
P.O. Box 1229 
Newark, NJ 07101-1229 
IIIlll1,lI1III1111lllllIIIlllIIllIlIIlIIIIlIllllIlIIlIlllIIllI 



Service To: 
-ABe- 

Account Number 

0008837110627285 
PALM TERRACE AQUA CLEDES SMITH 

10835 REXDALE AVE 
PORT RICHEY, FL 34668-2550 . 
Lot: 00000053 Block 

Aqua Utilitias Florida, Inc. 
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custserv@aquaamerica.com May 21, 2008 $ 51.47 June 12,2008 

Tel: 877.987.2782 Questions about your water/sewer service?. .. Contact us before the due date. 

Meter Data Meter Size 

56584769 518 

Billing Period Days Read Type Meter Readings Usage ( h t s  
-__ _- ~- ___-__ 

05/13/08 34 Actual 10800 2,500 Gallons 
04/09/08 - Actual 8300 ----- 

Average Daily Usage 73 Gallons 

Billing Detail 

Amount Owed from Last Bill ........................................... 
I orai Paymenis Keceiveu ............................................. 
Balance ......................................................................... 
Water Base Facility Charge Water at Old Rate . . . . . .  
515 gallons @ $0.00295 per gallon ...................... 

Current Water Charges At Old Rate ................................ 
Water Base Facility Charge Water at Current Rate 

Next 1,985 gallons @ $0.00307 per gallon ........... 
Current Water Charges at Current Rate .......................... 
Current Water Charges ................................................... 
Sewer Base Facility Charge Sewer at Old Rate ...... 
515 gallons @ $0.00418 per gallon ...................... 

Current Sewer Charges At Old Rate ............................... 

- 

Total Days: 

$ 42.67 

0.00 

A,-? c7 
- l L . V I  

2.19 
1.52 

8.61 
6.10 

3.71 

14.71 
18.42 

3.92 
2.15 

6.07 

~~ 

2,500 Gallons 

70 
Total Usage: 

Sewer Base Facility Charge Sewer at Current Rate 15.45 
8.48 Next 1,985 gallons @ $0.00427 per gallon ........... 

Current Sewer Charges at Current Rate .......................... 

Street Lighting ................................................................ 
Amount Due 06/12/08 ................................................... 

23.93 
3!? nc I\, .<--..+ PL; : , r r  P L C " " ?  

L . L I I I U , , ,  ".,L"b, ",,u.yY" ................................................. 

Message Center 
Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 
Aqua Utilities Florida is pleased to provide you with your annual Water Quality Report. If you do not receive a copy of the report by early July and 
would like to receive a free copy, please call 1.877.WTR.AQUA during business hours. Or visit us at www.aquautilitiesflorida.com to see your report. 

1336429 IMPORTANI NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL6511331 

Return this portion with your payment. 
Keep top portion for your records. 

To: 
CLEDES SMITH 
10835 REXDALE AVE 
PORT RICHEY, FL 34668-2550 
Lot: 00000053 Block: 

AQUA Water/Sewer Bill 
Aqua Utilities Florida, Inc. 
762 W. Lancaster Avenue Bryn Mawr, PA 19010-3489 

Account Number 

0008837110627285 

$ 51.47 June 12,2008 
Amount Withdrawn Withdrawn On or After 

Seq=19167 Cyc=33P9 lup=606774 

******AUTO**S-DIGIT 3 4 b b 0  C 5 4  P 74 
CLEDES SMITH 
10835 REXDALE AVE 
PORT RICHEY FL 34668-2550 

IIII11111I1lIIIIIII11111l1111IlIIIIIIII11111IIIII111111~IIIIII 

Do Not Pay 
Your bill will be paid through ZipCheck 
Automatic Payment Program. 



QUESTIONS A B O U T  Y O U R  BILL ? 

Fax: 866-780-8292 www.aquautilitiesflorida.com 
If you have a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which IS an 

explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer seivice address is listed on the front of the 
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing, please use a separate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
of your payment. 

E X P L A N A T I O N  OF TERMS 
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All company employees carry an identification card showing their picture and employee number. 
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Heading: We attempt to read the water meter every billing period. We either have our ineter reader visit your property or obtain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

rl 

Customer Service: 877.WTR.AQUA or 877.987.2782 e-mail: custserv@aquaamerica.com x .  

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail i t  to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 
866.269.2906. 

ZipCheck8: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks. Details and applications are available from the company. Please call our Customer Service Department. 

Payment Terms: Ycu should pay your bill on or before the due date. 
Return Check Charge: If for any reason your check is retiimed to us from the bank, we will add a service charge to your account. 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 

Please tear along the fold and return this portion with your payment. 

PLACE THIS STUB SO T H A T  THE 
NAME “Aqua Uti l i t ies Florida” 
SHOWS T H R O U G H  THE WINDOW 
OF THE P A Y M E N T  E N V E L O P E  n 

Aqua Utilities Florida 
P.O. Box 1229 
Newark, NJ 07101-1229 

III,,II,I,11111111,,,,,,II,,,III,I1111I1111III11lI1l1lIIIIIIIl 



- __I -_ - e - v c e - r o :  -__ --- Accoun- - -  v u 
00088374006273P3 SYLVIA S. UVADICH 

10841 REXDALE AVE 
PORT RICHEY, FL 34668-2550 
Lot: 00000034 Block: 

PALM TERRACE 
JA 
orida, Inc. Tel. 877.987.2782 

4venue Fax: 866.780.8292 Bill Date Total Amount Due Dbe Date 
110-3489 e Mail: custserv@aquaamerica.com September 16, 2008 $ 7’8.78 October 08,2008 

Questions about your water/Lewer seivice?.. Contact us before the due date 

Meter Size Billing Period Days Read Type Fvl?ter iieadings Usage Units 
___..__ ~ 

56575476 518 09/10!08 33 Actual 9600 800 Gallons 

Jsage 24 Gallons Total Days: 33 Total Usage: 800 Gallons 

Actual 8800 __---___ __--__~~ ____ 08108108 

I 

n Last Bill .................... 
xeived ............................................... 

y Z h y i ;  iidaiei ai Si3 2 a k  ...... 
1.00307 per gallon ...................... 
jrges At Old Rate ................................ 
y Charge Water at Current Rate 
@ $0.00395 per gallon . . . . . . . . . . . . . .  
irges at Current Rate ... 

ty Charge ................................... 
1.00427 per gallon ...................... 
vges .................................................. 

........................................................... 

Amount Due 10108108 ................................................... $ 78.78 

$ 3846 Water Usage History 
0 00 

38.46 I1 
, i  

r - 4  
.I 31 

1 3 4  

6 47 
1 44 

7 25 

7 91 
15 16 . -  

KeddTypes: Actual n Estimated Customer 19.45 
3.42 

22.87 
2.29 

nter 
i f  account number is a 16-digit number The full 16-digits must be provided to ensure collect I;osiiiig of your Aqua payment 



~ ~ ~ ~~ - ~- ~ ~ 

QUESTIONS ABOUT YOUR BILL ? 
ce: 877.WTR.AQUA or 877.987.2782 
Fax: 866-780-8292 w.aquautilitiesflorida.com 
billing question or complaint, call or wnte to us before the due date on your bill You can contact us for a rate schedule which IS an 

o call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above When 
se a separate piece of paper and include your name, address, and account number Notes written on the bill may delay processing 

e-mail: custserv@aquaamerica com 

)w to verify that your bill is correct or for an explanation of our charges Our customer service address IS listed on the front of the 1 

EXPLANATION OF TERMS 
: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
: Meter reading obtained from our customer. 
:ification: All company employees carry an identification card showing their picture and employee number. 
ill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
ng the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill 
penalty on past due balances. 
We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reading 
ur au!omatic meter reading systems. 
nent: You can pay your bill by any ot me ioiiowing mernoas: 
P!ace yntir check or n?nney oicier in the e n c b ~ s d  ye-addrsssnc! rjn?ie!cp Put 2 $tamp on the ew;l!cpe 2nd ; ~ 2 ! !  i! !e 1's. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NO-T SEND CASH. 
Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 
866.269.2906. 
A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks. Details and applications are available from the company. Please call our Customer Service Department. 

#: You should pay your bill on or before the due date. 
:harge: If for any reason your check is returned to us from the bank, we will add a service charge to your account. 
:ility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
~ n t y  service tax. 
:ility Charge: A charge to recover the fixed costs of utility service regardless of usage. 



--- -_c 

ce  TOT^ -..-.nEy- a e- 

0008837400627313 SYLVIA S. LIVADICH 
10841 REXDALE AVE 
PORT RICHEY, FL 34668-2550 
Lot: 00000034 Block: 

PALM TERRACE 

I 
rida, Inc. Tel: 877.987.2782 

denue Fax. 866.780.8292 Bill Date Total Amount Due Due Date 
LO-3489 e Mail: custserv@aquaamerica.com June 17, 2008 $ 37.72 July 09, 2008 

Questions about your water/sewer service? ... Contact us before the due date. 

Meter Size Billing Period Days Read Type Meter Readings Usage Units 

56575476 518 06/09/08 27 Actual 7300 700 Gallons 

sage = 25 Gallons Total Days: 27 Total Usage: 700 Gallons 

05/13/08 Actual 6600 

Water Usage History 

I Last Bill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
ceived, .............................................. 

r Charge ................................... 

00307 per gallon ...................... 
pges.. ................................................. 
/ Charge ................................... 
,00427 per gallon ...................... 

$ 40.49 
40 49 
0.00 

10.84 
2.15 

19.45 
2.99 

12.99 

350 

3 c  

0, 
L P 100 

50 
U 

May Jun Jul Aug Sep Dec Jan Feb Mar Apr May Jun 

rges .................................................. 22.44 ReadTypes: Actual 0 Estimated Customer 

......................................................... 2.29 
)I08 ................................................... $ 37.72 

iter 
r account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment. 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

Reti Im thlc nnrtinn w t h  vTII lr r,il\irr,pnl- Service TO: 
FL65l1331 



~ ~~ ~~ ~~ 

QUESTIONS ABOUT YOUR BILL ? 
Service: 877.WTR.AQUA or 877.987.2782 

3ve a billing question or complaint, call or write to us before the due date on your bill. You can contact us foi a rate schedule which is an 
I of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the 
3y also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-maii address listed above. When 
ase use a separate piece of paper and include your name, address, and account number. Idcites witten oft tile bill m2y de!ny pi-occssing 
ment. 

Read: Meter reading obtained by a company employee or one of our automatic metar reading systerris. 
Read: Meter reading obtained from our customer. 
Identification: All company employees cany an identification card showing their picture and employee ntirvber. 
(E) Bill: When we are unable to read your meter, we base the bill or\ your past water use. If yoli receive an estimated bill, you may have a 
reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
le: A penalty on past due balances. 
ding: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtair! the redding 
3 of our automatic meter reading systems 
Payment: You can pay your mii ~y any oi <ne iuiiuwiiiy niedt&s. 
I: Place your check or money order in the enclosed pre-addressed envelope. Put 3 stamp on the envelope and mail it to us. 

Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 
ne: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number: 

866.269.2906. 
ck@: A program in which your payment is automatically deducted from your bank account. You saw the cost of postage and 

using bank checks. Details and applications are available from the company. Please call our Customer Service Department. 
'erms: You should pay your bill on or before the due date 
eck Charge: If for any reason your check is returned to us from the bank, we will add a service charcje to you; account. 
;e Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
: A county service tax. 
e Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 

e-mail: custserv@aquaarnerica.com 
Fax: 866-780-8292 www.aquautilitiesftorida.com 

EXPLANATION OF TERMS 



-- - uc- - %Mce TO:-”-. - -- -* - -y--*z- - 
- Acco-j&?- 

0008837400627313 SYLVIA S. LIVADICH JA 10841 REXDALE AVE 
r -  - 

PORT RICHEY, FL 34668-2550 
Lot: 00000034 Block: 

PALM TERRACE 

I 
xida, Inc. Tel: 877.987.2782 

lvenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date 

110-3489 e Mail: custserv@aquaameric.com July 14, 2008 $ 37.72 August 05,2008 

Questions about your water/sewer service?. .. Contact us before the due date. 

Meter Size Billing Period Days Read Type Meler Readings Usage Units 

56575476 518 07/09/08 30 Actual 8000 700 Gallons 

Jsage 23 Gallons Total Days 30 Total Usage 700 Gallons 

06/09/08 Actual 7300 

I Water Usage History 

n Last Bill ........................................... 
:ceivad.. ............................................. 

y Charge ................................... 
1.00307 per gallon ...................... 
irges.. ........................................ 
y Charge ................................... 
1.00427 per gallon ...................... 

$ 37.72 
37.72 

0.00 
10.84 
2.15 

19.45 
2.99 

12.99 

X” r 

100 

50 

Jun Jul Aug Sep Dec Jan Feb 
rl.rl 

Mar A p  May Jun Jul 

3rges .................................................. 22.44 ReadTypes: Actual 0 Estimated Customer 

.......................................................... 2.29 
5108 ................................................... $ 37.72 

iter 
ir account number is a 16-digit number, The full 16-digits must be provided to ensure correct posting of your Aqua payment 

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION 

D ~ + . , - ~  +hoe <.,+h -\-....mc,,~ Sewice To: 

FL6511331 



~ ~~ ~ ~ ~~~ ~~~~~. ~ .~ ~ ~ ~~~ ~ ~~~ ~~~~ ~ .~ ~ ~ ~~~~ ~~~~~ ~ .~ ~ 

QUESTIONS ABOUT YOUR BILL ? 

Fax: 866-780-8292 www.aquautilitiesFlorida.corn 
ervice: 877.WTR.AQUA or 877.987.2782 

/e a billing question or complaint, call or write to us before the due date on your bill. You can contact us for a rate schedule which IS a:) 
)f how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of ihe 
also call, fax or e-mail your comments to one of the customer service telephone numkrs 01 at the e-mail address listed abcve. bVhi;n 

;e use a separate piece of paper and include your name, address, and account numhei-. IWes wriltkn on thc kill may d2Ia.j processing 
lent. 

ead: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
ead: Meter reading obtained from our customer. 
lentification: All company employees cany an identification card showing their picture and emplqee r-lumber 
:) Bill: When we are unable to read your meter, we base the bill on your past water use If you receive an estimated bill, you may have a 
lading the meter and calling the company with that reading, Note, revised bills will not be issued after the due date of the estimated bill 
!: A penalty on past due balances. 
ng: We attempt to read the water meter every billing period. We either have our meter reader visit your property or obtain the reiidiny 
of our automatic meter reading systems. 
'ayment: 'YOU can pay your Dill ~y any OT [ne ioiiowing metnoas: 

e-mail: ciistserv@aquaamerica.com 

EXPLANATION OF TERMS 

Place your check or money order in the enclosed pre-addressed envelope. Put a stanip on the envelope and mail i i  to us 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

e: Customers with bank accounts or credit cards may pay their bills over the phone for a fes by calling tt:is toll irae number: 

(63: A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 

rms: You should pay your bill on or before the due date. 
:k Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account. 
Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
A county service tax. 
Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 

a66.269.2906. 

using bank checks. Details and applications are available from the company. Please call cur Customer Service Department 



Aqua Utilities Florida 
P.O. Box 490310 

' Leesburg, FL 34749 

IllIIIIIllIlIIlllIIll1llIlllIlIlIlIll1l1IIIlllll11ll1lIlllIIlI 
5-DIGIT 34668 0000175 
CLEDES SMITH 
10835 REXDALE AVE 
PORT RICHEY, FL 34668-2550 

2007 Annual Drinking Water Quality Report 
Palm Terrace PWS ID# FL6511331 

Esfe informe confiene informacion importante sobre la calidad de su agua de beber. Hable con alguien que lo enfienda o /lame a/ 
8 77. WTR. A QUA (8 77.98 7.2 782). 

We're pleased to present to you this year's Annual Water Quality Report. This report is designed to inform you about the quality water and services 
we deliver to you every day. If you have any questions about this report or concerns about your water utility, please contact us at 
877. WTRAQUA (877.987.2782) or visit us at www.aquautilitiesflorida.com. 

Palm Terrace purchases its water from Pasco County Utilities West system. The water source is a blend okgroundwater from the Floridian Aquifer 
and surface water from the Tampa Bay Water Authority. The water is chlorinated for disinfection purposes. The Florida Department of Environmental 
Protection (DEP) performed a Source Water Assessment on our system. For additional information abotiLhe Source Water Assessment, please 
contact Pasco County Utilities West and Tampa Bay Water Authority. The assessment results are ahava i lab le  on the DEP Source Water 
Assessment and Protection Program website at www.dep.state.fl.us/swapp. 

The sources of drinking water (both tap water and bottled water) include rivers, lakes, streams, ponds, reservoirs, springs, and wells. As water 
travels over the surface of the land or through the ground, it dissolves naturally occurring minerals and, in some cases, radioactive material, and can 
pick up substances resulting from the presence of animals or from human activity. 

lis r?at may be present in source water include: 

A; Lkmbizd  co?taminants, such as viruses and bacteria, which may come from sewage treatment plants, septic systems, aqric 
operal,ul Is. ,iid wildlife. 

B) Inorganic contaminants, such as salts and metals, which can be naturally-occurring or result from urban storm water runoff, industrial or 
domestic wastewater discharges, oil and gas production, mining, or farming. 

C) Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban storm water runoff, and residential uses. 
D) Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial processes and 

petroleum production, and can also come from gas stations, urban storm water runoff, and septic systems. 
E) Radioactive contaminants, which can be naturally occurring or result from oil and gas production and mining activities. 

In order to ensure that tap water is safe to drink, the EPA prescribes regulations, which limit the amount of certain contaminants in water provided by 
. . . . . . . . - . .. - . .L,:-  I _ .  .. _ L  .... l-,~ ~ r~ ~ I I - . I . , . .. I-- . I  



Measurement 

Chloramines (ppm) 

Total Haloacetic acids (ppb) 
TTHMS [Total 
Trihalomethanes] @pb) 

J ---'-- -' . . . - - -. ... - - -...-. a -  - -  ~ ~.~.. ~~ 

Detected* Results MRDLG MRDL Contamination 
aampiing vioiation 
(molyr.) Y/N 

MRDLG= MRDL= Water additive used to 
4 4 control microbes 

NA 6o Byproduct of drinking 

2007 N 1 .o 0.4- 3.2 

07/07 N 11.95 NA 

07/07 N 12.56 NA NA 80 water disinfection 

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children. Lead in drinking water is 
primarily from materials and components associated with service lines and home plumbing. Aqua is responsible for providing high quality drinking 
water, but cannot control the variety of materials used in plumbing components. When your water has been sitting for several hours, you can 
minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for drinking or cooking. If you are 
concerned about lead in your water, you may wish to have your water tested. Information on lead in drinking water, testing methods, and steps you 
can take to minimize exposure is available from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead. 

Contaminant 
and Unit of 

Measurement 

Copper ( P P 4  

Lead (PPb) 

Our water systems are designed and operated to deliver water to our customers' plumbing systems that complies with state and federal 
drinking water standards. This water is disinfected using chlorine, but it is not necessarily sterile. Customers' plumbing, including 
treatment devices, might remove, introduce or increase contaminants in tap water. All customers, and in particular operators of facilities 
like hotels and institutions serving susceptible populations (like hospitals and nursing homes), should properly operate and maintain the 
plumbing systems in these facilities. You can obtain additional information from the EPA's Safe Drinking Water Hotline at 800.426.4791. 

No. of sites AL Likely Source of 
Dates of AL 90th 
Sampling Violation Percentile exceeding MCLG (Action Level) 
(mo./yr.) YIN Result the AL Contamination 

06107 N 1.2 1 1.3 1.3 Corrosion of household 

06/07 N 2.4 0 0 15 plumbing 

MCLs are set at very stringent levels. To understand the possible health effects described for many regulated constituents, a person would have to 
drink 2 liters of water every day at the MCL level for 70 years to have a one-in-a-million chance of having the described health effect. 

' .  



Contaminant and 
Unit of 

Measurement 

Inorganic Contaminants 

Date of MCL 
Sample Violation Level Range of 
(mo./yr.) Y/N Detected Results MCLG MCL Likely Source of Contamination 

Arsenic (ppb) 1 03/05 I N ~ 3.4 
I 

2007 N 6.6 Gross Alpha 
(pCilL) 

N 1.8 Radium 226+ 228 2o07 
(pCi/L) 
Uranium (ug/L) 2007 N 2.85 

Barium (ppm) I 03105 I N I 0.024 

ND- 6.6 0 15 Erosion of natural deposits 

ND- 1.8 0 5 Erosion of natural deposits 

ND- 2.85 0 30 Erosion of natural deposits 

Chromium (ppb) I 03105 I N I 0.64 

0.012- 0.024 

ND- 0.64 

3.0- 5.0 

2 

100 

200 

I O3Io5 i ~ 0'64 

Fluoride (ppm) 

Cyanide (ppb) 

I I I 

03105 N 5.0 

~ 03105 1 N 1 1.1 Lead (point of 
entry) 

Nickel (ppb) 03105 N 2.8 

2007 Nitrate (as 
Nitrogen) (ppm) 

I 

Selenium (ppb) I 03/05 I N 1 4.4 

N 3.21 

Sodium (ppm) 

Thallium (ppb) I 03105 1 N 1 0.41 

03105 N 55 

1 Erosion of natural deposits; runoff from 

ND- 0.41 
Leaching from ore-processing sites; 

drug factories 
0.5 2 discharge from electronics, glass, and 

I 
~ electronics productioii wastes 
I Discharge of drilling wastes; discharge 

ND-0.64 I 4 

2 

100 

200 

4 

from metal refineries; erosion of natural 
deposits 
Discharge of drilling wastes; discharge 
from metal refineries; erosion of natural 
deoosits 
Discharge from steellmetal factories; 
discharge from plastic and fertilizer 
factories 
Erosion of natural deposits; discharge 
from fertilizer and aluminum factories. 
Water additive which promotes strong 
teeth when at oDtimum levels between 

Residue from man-made pollution such 
as auto emissions and paint; lead pipe, ND- 1 . I  

ND- 2.8 

Fertilizers; leaching from septic tanks, 

Dischaige f i ~ i i i  petioleiim 2nd metal 
refineries; erosion of natural deposits; 

ND- 3.21 

ND- 4.4 

I I I 

Synthetic Organic Contaminants 
I 
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