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DIRECT TESTIMONY OF JEFFRY S. GREENWELL
Please state your name and business address.
Jeftry S. Greenwell, Florida Department of Environmental Protection, 13051 North
Telecom Parkway , Tampa, Florida 33637.
Please provide a brief description of your educational background and experience.
I received a B.S. in Geology in 1985 and a B.S. in Civil Engineering in 1989 from
Louisiana State University. I received my Professional Engineering License in the
State of Florida in 1995. From 1989 to 2000, I was a private environmental consultant
working on general civil and waste clean-up sites. I have been employed by the
Florida Department of Environmental Protection (FDEP) since May 18, 2000, as a
Domestic Wastewater Program permitting engineer, Potablg Water Program Manager,
Domestic Wastewater Program Manager, and Water Facilities Administrator
performing permitting, compliance and enforcement activities.
What are your general responsibilities at the FDEP?
I oversee permitting compliance and enforcement activities for Wastewater Treatment
Facilities (WWTFs), Water Treatment Plants (WTPs), and Underground Injection
Control to ensure compliance with FDEP’s rules and the facilities' permits as
appropriate.
Are you familiar with the Aqua Utilities Florida, Inc. (Aqua) water and wastewater
systems in Desoto (Lake Suzy)? Marion (Ridge Mcadows), Pasco (Jasmine Lakes,
Palm Terrace, and Zephyr Shores), Polk (Gibsonia Estates, Lake Gibson Estates,
Orange Hill/Sugar Creek, Rosalie Oaks, and Village Water), and Sumter (The Woods)
Counties?

Yes, I am familiar with all of those systems with the exception of the Polk County
DOCUMENT NUMBER-DATE
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-1- FPSC-COMMISSION CLERK
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water systems which are regulated by the Polk County Department of Health.

Have any of the Aqua water or wastewater systems in the Southwest District been the
subject of FDEP formal enforcement action within the past three years?

Yes. A consent order was executed for The Woods water system in Sumter County on
April 26, 2007, and a consent order was executed for Jasmine Lakes water system in
Pasco County on July 26, 2006; however, those issues have been resolved. A Notice
of Violation was served but never finalized for the Village Water wastewater system;
however, a consent order was executed for the Village Water wastewater system in
Polk County on August 21, 2007, and amended in April 30, 2008; those issues have
not yet been resolved. A consent order was executed for the Zephyr Shores water
system in Pasco County on June 18, 2007.

Please describe the formal enforcement action against The Woods water system in
Sumter County.

A consent order was executed on April 26, 2007, with a compliance schedule to
address the Total Trihalomethanes (TTHMs) and Haloacetic Acid 5 (HAAS)
exceedences. The permit application to address the exceedences was issued on
December 18, 2007. The permit identified the installation of pressure filters and a
static mixer and the work was completed in May 2008. In addition, an adjustment to
operations was implemented reducing the pre-chlorination dosage at the facility. Asa
result of the facility modifications and operational changes, TTHM/HAAS results
appear to be trending down from the initial sampling. FDEP will require a minimum
of four quarters of sampling demonstrating compliance with the maximum
contaminant level (MCL) before closing the consent order; however, results from the

first two sampling events would indicate a return to compliance should be expected by
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the fourth quarter.

Please describe the formal enforcement action against the Jasmine Lakes water system
in Pasco County.

A consent order was executed on July 26, 2006, with a compliance schedule to address
the TTHMs exceedences. Quarterly TTHM results exceeded the 80 ug/l MCL, as of
December 2005. A Warning Notice was issued on March 20, 2006. The utility
continued quarterly monitoring (TTHM & HAAS5) while closely monitoring the
chlorine residual and increased the flushing activities. Currently, the system’s TTHM
most recent quarterly monitoring results are 58.6 ug/l which is below the MCL. Asa
result, their monitoring frequency has been reduced from quarterly to annually. A case
closure letter was sent to Aqua on September 24, 2007.

Please describe the formal enforcement action against the Zephyr Shores water system
in Pasco County.

A long form consent order was executed on June 18, 2007, to address construction
without a permit, verification that auxiliary power requirements were being met, and
the need for a second well based on a population served of approximately 490 people.
All community water systems serving 350 people or more require a second well in
accordance with Rule 62-555.315(2), Florida Administrative Code, and documentation
that auxiliary power meets the requirements of Rule 62-555.320(14), Florida
Administrative Code. Documentation demonstrating the auxiliary power requirements
are being met was provided in a timely manner and the well was completed in April
2008 and placed in service. The consent order remains open as FDEP evaluates the
effectiveness of existing treatment to address Total Sulfide concerns; correspondence

was sent to the facility requesting additional testing on October 9, 2008. The requested
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testing has not been received to date.

Please describe the formal enforcement action against the Village Water wastewater
system in Polk County.

The Village Water system wastewater permit, which was issued January 23, 2001,
expired January 22, 2006. The permit was administratively continued by the timely
submittal of an application to renew the permit; however, the application to renew the
permit was denied on September 15, 2006. Aqua failed to petition the denial;
therefore, the utility has been operating without a permit since October 4, 2006. In
addition, a spray field that was part of the wastewater disposal system was sold to the
Southwest Florida Water Management District (SWFWMD), who will not allow the
disposal of effluent on their property. The effluent disposal ponds for the Village
Water wastewater system are significantly out of comphance due to inadequate
operation and maintenance. Aqua was served with a Notice of Violation for operating
without a permit and problems with its disposal system. The Notice of Violation was
never finalized, but a consent order to address the disposal problem was execuied on
August 21, 2007. The utility submitted a permit application for the Village Water
wastewater facility on December 19, 2007, and the consent order was amended on
April 30, 2008. (EX JG-1) The facility continues to have disposal problems as
evidenced by a discharge to surface water from September 4 through 18, 2008. To
date, reasonable assurance has not been provided regarding the adequacy of the
disposal system, therefore no permit has been issued. Noncomphance at this facility

remains unresolved.

Have any of the Aqua water or wastewater systems in the Southwest District been the

subject of FDEP warning letters within the past three years in which formal
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enforcement has not resulted to date?

Warning letters have been issued for the Palm Terrace and Jasmine Lakes wastewater
systems in Pasco County in 2007. In addition, the Jasmine Lakes water system
received a warning letter in 2006 which has been resolved.

Please describe the issues that resulted in a warning letter to Aqua for the Palm Terrace
wastewater system in Pasco County.

The Palm Terrace wastewater treatment facility has a failing effluent disposal system
and has exceeded the ground water standards for nitrate, total dissolved solids, and
fecal coliform. Pursuant to FDEP rules, the utility was required to establish a
percolation and evaporation resting and rotating schedule by June 1, 2004. To date,
the resting and rotation schedule has not been established. The February 2006
Discharge Monitoring Report’s (DMR) fecal coliform of 1,300 colony forming units
(CFUY100mL exceeded the single monthly maximum permit limit value of 800
CFU/100 mL. The December 2006 DMR’s total suspended solids (TSS) maximum
monthly average of 41.5 mg/L exceeded the monthly average maximum permit limit
value of 30 mg/L. Ground water monitoring for the first two quarters of 2008 has
demonstrated exceedences for several secondary drinking water standards. The
Department issued a Warning Letter on March 9, 2007 (EX JG-2) for improper
operation of the two percolation ponds, slow-rate restricted public access sprayfield
systems, effluent quality, and impacting ground water; however, the utility has
exceeded a final compliance date by 90 days or more. The utility will need to either
expand the effluent disposal system or interconnect with the Pasco County Regional
Collection System. The issues of concern at the disposal facility remain unresolved.

Please describe the issues that resulted in a warning letter to Aqua for the Jasmine
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Lakes wastewater system in Pasco County.

The Jasmine Lakes wastewater treatment facility has exceeded the ground water
standards for sodium, chloride, and total dissolved solids. FDEP issued a Warning
Letter on March 8, 2007 (EX JG-3) for improper operation of the four percolation
ponds and impacting ground water. The effluent disposal system is failing and the
utility will need to either modify the effluent disposal system or interconnect with the
Pasco County Regional Collection System. A formal agreement has not yet been
executed and the issues associated with the disposal system remain unresolved.

Has Aqua had major operational or maintenance issues for its water or wastewater
systems in the past three years?

To the best of my knowledge only the Jasmine Lakes water system, Rosalie Oaks
wastewater system, and The Woods wastewater system had significant non-
compliance issucs. The odor MCL was exceeded at the Jasmine Lakes water facility
on May 22, 2006; however, no wamning letter was issued. Additional odor samples
were taken on August 22, 2006, and November 29, 2006, and satisfactory results of
zero were obtained. The Rosalie Oaks wastewater system in Polk County had inflow
and infiltration in the collection system. The utility has repaired the collection system
in 2005 and 2006 and recent monitoring data shows the effluent flows are below the
permitted limit. The bottoms of both of the effluent disposal ponds at The Woods
wastewater system in Sumter County were graded at a slope that caused cffluent to
pond in the western portions of the ponds. In its June 15, 2005 letter, Aqua indicated
that the grading and leveling of the pond bottoms was to be completed by September
30, 2005. During the Department’s inspection on June 14, 2007, this work had not

been performed. At the time of the Department’s most recent inspection on July 29,
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2008, this 1ssue could not be evaluated as the ponds were not being rotated properly
and were overgrowr.

Does Aqua have any current construction permits from the FDEP?

Yes. Jasmine Lakes has an outstanding chloramination conversion permit issued on
June 3, 2004 with an expiration date of October 10, 2009. The utility procured the
permit to build this project to address compatibility with Pasco County Utilities and
potentially address TTHM and HHAS concerns; however, Aqua has subsequently
disconnected the Jasmine Lakes interconnection to Pasco County Utilities, whose
water is chloraminated. Jasmine Lakes water system addressed TTHM and HAAS
MCLs through operational changes described above. The Lake Suzy wastewater
operating permit was issued on February 9, 2006, and expires on February 8, 2011.

Are Aqua’s water and wastewater systems in DeSoto, Marion, Pasco, Polk, and Sumter
County otherwise in compliance with all FDEP requirements?

To the best of my knowledge, yes.

Do you have any further comments.

No.
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Florida Department of . Gl
Environmental Protection Jeff Koktkamp
o Lt. Governor

Southwest District Office
13051 North Telecom Parkway Milchael W. Sole
Temple Terrace, Florida 33637-0926 Secretary

June 27, 2008

* CERTIFIED MAIL NO: 7007 2680 0000 5033 0580
RETURN RECEIPT REQUESTED

John M, Livarcik

Adqua Utilities, Inc.
Post Office Box 490310
Leesburg, FL 34749

Re: Am&nemmConsmOrdarOGCFﬂeNo 06-2358

Famhstyl]) N PLAOT3087

Polk County
Dear Mr. Lihvarcik:
EmlMplmﬂndampyofthewunﬁﬂmgnedAmmﬂmaanomodammdmgthc
above-referenced facility. I]neﬁecuvedateofﬁwConmt&dumybcfomdmﬁehstm
the day it was filed by the clerk,

Should you have amy questions, please direct ihem to Nick Noreika at (813) 632-7600. extension
313.

. Sincerely yours,
Thomas Gucciardo
Environimental Manager .
Domestic Wastewater Section .
Enclosure
cc:  Joe Squitieri, DEP w/enclosure
Nick Ncmih, DEP w/enclosure
Tricia Williams, Aqua Utili Florida w/enclosure

ChmFrmklm.AquaUt:hxﬁes. otida w/enclosure

“More Prolection, Less Process™
www.dep.state.fl.us



" BEFORE THE STATE OF FLORIDA
DEPARTMENT OF ENVIRONMENTAL PROTECTION

STATE OF FLORIDA DEPARTMENT
OF ENVIRONMENTAL PROTECTION,

Complainant,

IN THE OFFICE OF THE
SOUTHWEST DISTRICT

OGC FILE NO. 062358

AQUA UTILITIES, INC,, formerly known
85 AQUASGURCE UTILITY, INC,, and
AQUA UTILITIES FLORIDA, INC.,

Nt Nkt e ! St Yt S o Vel St

F

AMENDMENT TO CONSFENT ORDER

On August 21, 2007, Aqua Utilities, Inc., formerly known a3 Aquasource Utility, Inc., and Aqua

Utilities Florida, Inc. (“Respondents™) entered into a Consent Ordéer, OGC File No. 06-2358, with the
State of Florida Department of Eavironmental Protection (*Department”) concemiing the Village Water
Wastewater Treatment Facility. On February 11, 2608, the Department issued a Demand for Stipulated

sent Order, the Department finds that the request is made in good faith and is reasonable. Specifically,
paragraph 9(b) of the Consent Order required Respondents to conduct a hydro-geological study of the

_percelation ponds to determine the long-term effiuent disposal capacity of the percolation ponds. The

Department has agreed to extend the timeframie to conduct the study, which affects other compliance
dates in the Consent Order. In addition, Respondents have agreed to pay stipulated penalties for missing

the schedule dates of the Consent Order.

IT IS THEREFORE ORDERED that the following paragraphs of Consent Order 06-2358 origi-
nally entered into this matter on August 21, 2007, are changed to read as follows:

9, By Juse 15, 2008, Respondents shall submit to the Department a hydro-geological study
of the percolation ponds that determines the long-term effluent digposal capacity of the percolation ponds.

12. By October 30, 2008, Respondents shall obtain a domestic wastewater permit to author-
ize aperation of the Facility by the Department. If a permit is not acquired, Respondents shall immediate-
ly cease all dischurges from the Facility to ground and/or surface waters of the State.

15. By July 30, 2008, Respendents shall construct a fence around the percolation ponds.

17. Within 30 days of the effective date of this Amendment to Consent Order, Respondents
ihall pay the Department $22,000.00 in stipulated penalties covering 55 days based on the $200.00 per
day penalty assessment in Paragraph 18 of the Consent Order. The late period was assessed from De-

EX JG-1
Page 2 of 5

" Penalties to Respondents for not adhering to the schedule in the Consent Order. Pursuant to 8 request by
‘Respondents to amend the Consent Order to provide additional time to complete ¢ertain tasks in the Con-
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Page 3 of 5

cember 21, 2007 through February 14, 2008, for failing to timely submit the pond report and hydro-
geological study, which were both due December 21, 2007, Payment shall be made by cashier’s check or
money order. The instrument shall be made payable to the “Department of Environmental Protection™
and shail include the OGC number essigned to this Amendment to Consent Order and the notation “Eco-
system Management and Restoration Trust Fund”. Payment shall be sent to the Department of Environ-
mentel Protection, atm: Tom Gucciardo, 13051 North Telecom Parcway, Temple Terraco, Florida,
33637-0926. o . ) ) o
Persons who are not parties to this Amendment to Consent Order, but whose substantial interests
are affected by this Amendment to Consent Order, have a right, pursuant to Sections 120.569 and 120.57,
Florida Statutes, to petition for an administrative hearing on it. The Petition zmst contain fhe information
st forth below and must be filed (received) at the Department's Office of General Counsel, 3900 Com-
monwealth Bonlevard, MS# 35, Tallahassee, Florida 32399-3000 within 21 days of reccipt of this notice.
Aoop'yofﬂmPcﬁﬁmnmduobemﬂedatﬂwﬁnpofﬁiingtothemsﬁotoﬁmmdaboventthe
sddress indicsted. Failure to file a petition within the 21 days constitutes & waiver of any right such per-
son has to an administrative hearing pursuant to Sections 120.569 and 120.57, Florida Statutes.
" The petition shall contain the following information:
(8) The Depertment’s identification number for the Amendment to Consent Order and the
county in which the subject matter or activity is located;
®) Thcnamc,ad&ess,andlnlzphnnenumb&ofmhpcﬁﬁm. The name, address, and
telephone nundber of the petitioner’s representative, if any, which. shall be the address for
scTvice purposes; ‘
(c) A staterent of how and when each petitioner received notice of the Amendment to Consent
Order; ' )
()] Ammnmtofhowmhpcﬁﬁm'uwbmﬁﬂinm“enﬂ‘ecwdbyhAmmﬂmmtm
Consent Order;
() A statement of the matcrial facts disputed by petitioncr, if any;
(D A statement of which rules or statutes petitioner contends require reversal or modification of

the Amendment to Consent Order;

OGC File No. 06-2358
Page 2 of 5

-10-
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d) The agreement of the parties on the confidentiality of discussions and documents introduced during
¢} The date, time, end place of the first mediation scssion, or & deadline for holding the first session, if
1o mediator has yet been chosen;
f) The name of each party’s representative who shall have authority to settle or recommend settlement;
g} Either an explanation of how the substantis] inferests of cach mediating purty will be affected by the
action or proposed action addressed in this potice of intent or & statement clearly identifying the peti-
tion for hearing that cach party has already filed, and incorporating it by reference; and
k) The signatures of all parties or their authorized représentatives.
) As provided in Section 120.573, Florida Statutes, the timely agreement of all parties to mediate
will toli the ime Jimitations imposed by Sections 120.569 and 120.57, Florida Statutes, for requesting and
holding an administrative hearing. Unless otherwise agreed by the parties, the mediation must be con-
cluded within sixty days of the execution of the agreement, Tf mediation result in settlement of the ad-
ministrative dispute, the Department must exter a final order incorporating the agreement of the parties.
Persons whose substantis! interests will be affected by such a modified fina} decision of the Deparitent
ha'veariﬂ:ltope&ﬁonfuahewingonly.inmordamcwiﬂlﬂwroquixmtsﬁm'mhpeﬁﬁmsetfo:ﬂi
above, and rust therefore file their petitions within 21 days of reccipt of this notice. If mediation termi-
" nates without sctflemaent of the dispute, the Department shal notify all parties in writing that the adminis-
trative hearing processes under Sections 120.569 and 120.57, Florida Statutes, remain available for dispo-
sition of the dispute, and the notice will specify the deadlines that then will apply for challenging the
agency action and clecting remedics under those two statutcs.

This area intentionally left blank.

OGC File No. 06-2358
Page 4 of 5
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08-13-08;08: 40AM;

Jun-32-0F  TE:33 From-piC 7 o5y CI0~-E45=1041 ' T=165 P.008/992 F'i;i o

This Amendiment to Consent Order iy final agency action of the Deparument pursuant to Section
120,69, Florida Sttutes, and it is final and effective on the dase flled with the Clerk of the Deparment
unless a Petition for Adminisrative Hearing iy Sled in aoeordanes with Chapter 120, Florida Statuces,
Upon the timely filing of 2 petition this Amendment to Conaent Onder will not be effective unil fixther
order of the Department.

cul it
Date

_Q¢/13/03_
Dare © T -

Date

{led, on this date, pursuant to Seetion 120.52, Florida Statutes, with the designated Departmeax Clerk,
receipt of which is heréhy acknowiedged. ! ‘

_u/s7/08

DAGkR

ec: Lax Crandall, DEP
David O’Brien, DEP
JMLMCFO-WU%M;B& .
mmim,UﬁwW-mmmmd&M

OGC File No. 06-2338
PageSof5
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Florida Department of Chate Cris
Environmental Protection - et Kotanp
Southwest District Offtce o Lt. Governor
13051 North Telecom Parkway Michaet W, Sole
Temple Terrace, Florkda 33637-0926 Secresry
" March 9, 2007 A

Mr. John Lihvarcik, President/COO’
Aqua Utilities Florida, Inc.

P. O. Box 490310

Leesburg, FI. 34749-0310

Re:  Waming Letier No. WLO7-0006DWS15SWD
Palm Terrace Gardens WWIF
Facility ID No. FLA012773
Pasco County

Dear Mr, Libvarcik:

The purpose of this letter is to advise you of possible violations of law for which you may be
responsible and to seek your cooperation in resolving the matter. A field inspection conducted
on February 22, 2007 and a subsequent file review of the Palm Temrace: Gardens Wastewater
Treatment Facility (“Facility”) indicate that a violation of Florida Statutes and Rules may exist at
the above-referenced fasility. Department of Environmental Protection personnel chserved the
following:

1. ‘The Part IV rapid-rate percolation pond system was not being operated properly. The -

. two percolation ponds were hydraulically loaded to the point that the ponds could not
function as intended. Rule 62-600.410(6), Florida Administrative Code (F.A.C),
provides that all facilities and equipment necessary for the treatment, reuse and disposal
ofdomeshcmstewatcrmddomeshcwastcwahamduahsbaﬂbemmneiata
minimum, 50 as to function as intendad.

.2 The slow-rate restricted public access sprayfield system was not being operated properly.

The hydraulic loading rabe was producing surface rnoff and ponding. Rule 62-610.423
(3), F.A.C., provides that hydraulic loading rate shall not produce surface runoff or
: pondmgofthe applied reclaimed wateér.

3 A review of the monthly DMRs received by the Depmtment for the repoﬂing period of
January 2006 through December 2006 revealed the permit monthly maximum limit for
fecal coliform was exceeded in February 2006. Rule 62-600 440(4X(c)4., F.A.C,
provides that any one sample sha.ll not exceed 800 CFU/100 m1. :

“More Profection, Less Process”
www.dep. state.flus

-13-
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Mr. John Lihvarcik, President/COO
Warning Letter No. WL07-0006DWS51 SWD
Jasmine Lakes WWTF :
Facility ID No. FLAD12768

Pasco County

Page 2 of 3

4, A review of the monthly DMRs received by the Department for the reporting period of
Japuary 2006 through Decernber 2006 revealed the permit moathly average limit for total
suspended solids was exceeded in December 2006, Rule 62-600.740(1)(b)1.b., F.A.C.,
provides that monthly arithmetic mean shall not exceed 30 mg/L.

5. Ground water monitoring date submitted from the first quarter 2005 through the fourth '

quarter 2006 indicated that compliance well limit values were exceeded for nitrate, in
MWB-01, in. the first, third and fourth quarters 2005 and the first and fourth quarters
2006. I addition, MWB-01 exceeded the total dissolved solids value from the first

" quatter 2005 through the fourth quarter 2006, Rule 62-520.400, F.A.C,, provides that
gronnd vater minhmum criteria shall be met within the zone of discharge. .

6. Groundwatumomtmmgdamznbnnmdﬁomtheﬁmtqumm%ﬂmughdmfomﬂx
quartér 2006 indicated that compliance well limit values were exceeded for nitrate, in
MWB-02, in the third and fourth quarters 2005 and the third quarter 2006. In addition,
MWB-02 exceeded the total dissolved solids value from the first quarter 2005 through
the fourth quarter 2006. Rule 62-520.400, F.A.C., provides that ground water minimum
criteria shall be met within the zone of discharge.

7. Ground water monitoring data submitted from the first quarter 2005 through the fourth ‘

quarter 2006 indicated- that compliance well limit valres were excesded for nitrate, in
MWC-01, in the first and fourth quariers 2005 and the second and third quarters 2006. In
addition, MWC-01 excecded the total dissolved solids value in the first, third and fourth
quarters 2005 and from the first through the fourth quarter 2006. Rule 62-520.400,
F.A.C., provides that ground water minimum eritezia shall be met within the zone of

8. Ground water monitoring date submitted from the first quarter 2005 through the fourth
quarter 2006 indicated that compliance well limit values were exceeded for nitrate, in
MWC-02, in the first quarter 2005, - In eddition, MWC-02 exceeded the total dissolved
solids value from the first through the fourth quarters 2005 and the third and the fourth
quarters 2005. Rule 62-520.400, F.A.C., provides that ground water minimum critezia
shall be met within the zone of discharge.

The activities observed during the Department's field inspection and indicated by the file review,
along with any other activitics at your facility that may be contributing to viclations of the
aforementioned Florids Statutes or Rules, should be ceased. The operation of a facility in
violation of statc statutes or rules may result in Habitity for damages and restoration, and the
administrative imposition of penalties up to $10,000.00 pursuant'to Section 403.121, Florida

-14 -
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EX JG-2
Page 3 of 10

Mr, Jotm Lihvarcik, President/COO
Waming Letter No. WLO’I-OODGDWSISWD
Jasmine Lakes WWTF -

Facility ID No. FLA012768

Pasco County

Page3 of 3

Staﬁ:tﬁ, or the judicial mpomuoh of civil penafties up to $10,000.00 per violation per day

pursuant to Sections 403.141 nud403 161 Florida Statutes.

You are requested to contact Mr. Jery E. Nichols, Environmental Specialist II, at (813)
632-7600, extension 411, within 15 days of receipt of this Warning Letter to arrange a meeting to
discuss this matter. ThnDepment;smtaestedmmwengmyfamsyonmyhavelhlth
assist in determining whether any violations have occurred. You maybnngmyone with you to
th:mqetlngthatyoufecloouldhclpresoivcthlsmatter ‘

Pleage be ad\nsedthatth:anng Letter 1spattofan~age.iwy investigation, preliminary to
agency action, in accordance with Section 120.57(4), Florida Statutes. We Jook forward to your

" cooperation in completing the investigation and resolution of this matter.

DAG/n

-15 -
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312007 13:30:43 AM

FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION

! FACILITY AND INSPECTION IN!ORMATION @ = Optional

Nicme szl Fhysical Lecadlon of Faclily WARRID: Connty Eniry Dube/Thiss
Pilin Terrace Gardens FLAD12773 - Pasco 27212007
116 Arbordele Drive ‘ home @ Bt Datw/Thina
Port Richey, FL. - (941) 907-7400 21222007
'} Toman(s) of Wiahis Roprassatativaslsy i Piome
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INSPECTION FINDINGS

Facility Name: Palni Terrace Gardens WWTF
Facility ID: FLAD12773

Inspection Type: Comphance-Evaluatton Inspectlon
Date: 2/22/2007

Facility Background:

Address: 116 Arbordale Drive, Port Richey, FL, Pasco County

Permit Information: Wastewater Permit issued: 3/19/2004, and expires: 3/18/2009
Treatment Summary; Extended Aeration

Penmitted Capacity: 0.13 MGD

1. Permii: In Compliance
1.1 Observation: General - A. copy of the permit was on gite and availsbls to plant personmel.
2. Compliance Schedules: Significantly Out-of-Compliance
2.1 *Observation: General - “The Permittee exceeded & final compliance date by 90 days or
more, Section V1. Schedules, required the opersior to establisha pemo]ahon!evapoxatxon
resting and rotating schedule by June 1, 2004. To date, the resting and rotation schedule
has not been established. - A
3. Laboratory: In Compliance
3.1 Observation: General - The laboratory is certified by the Deparlmmt of Health.
'4. Sampling: In Complisnce _
4.1 Observation: Gezieral - No problems or deficiencies were identified.
5. Records and Reports: In Compliance
5.1 *Obscrvation: General ~ A review of the Discherge Monitoring Reports (DMRs) from
Jarmary 2006 through December 2006 revealed o deficiencies.
6. Facility Site Review: In Compliance
6.1 Observation: General - The facility was staffed at the time of the inspection.
6.2 Observation: General - The facility grounds were clean and well maintained.

6.3 Ghservmon-hﬂsmwns Thebackﬂowpmmtetswmpmperlywstedon!mmry 11,
2007.
7. Flow Measurement: In Complisnce .
7.1 Observation: General - The copy of the flow calibration report was current and -
satisfactory.
8. Operation and Meiotenance: Qut-of-Compliance
8.1 *CObeervation: Clarifiers - The clarifier weirs were covered with algae, restricting flow
from the unit.
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Palm Temace Gardens WWTF
Facilify ID: FLA012773
Pasco County

Page2of 3

8.2 Observation: Blowers/Motors - The blower was operational at the time of the inspection:

8.3 *Observation: Acration Basin/Activated Studge — The aeration tanks were covered with

a dark thick foam, as depicted in photograph #10.

84 *Observation: Aeration Basin/Activated Siudge — The diffuscr down pipes should be
cleared of excessive rags, as depicted in photograph #9,

9. Effluent Quality: Out of Complianr.e .

9.1 *Observation: GcneraI The final effluent was excessively turbid, with a total chlorine
résidual of greater than 2.2 mg/L.

92 *Observation: General - A roview of the DMRs ﬁ-om]a:matry 2006 ﬂmmghbeoember
2006 revealed the following effluent exceedances:

9.2.a The February 2006 DMR's fecal coliform of 1300 CFU/100mL exceeded the
single monthly maximum permit limit value of 800 CFU/100 mL..

92.b The December 2006 DMR’s totsl suspended solids (TSS) maxlmummomhly
average of 41.5 mg/l. excesded the monthly aversge maximum petmn l.umt
- value of 30 mg/L.

y 10. Effluent Disposal: Slgmﬁmnﬁy Out-of-Compliance

10.1 *Observation: General - Several sprinklers on the reclaimed water dwposal slta were not
finctioning properly.

10.2 *Observation: General - 'I‘he rapid infiltration basin was full of e&lucnt and was not
functioning as intended. The south percolation pond was full andthcnorthpondcmﬂd
not be dried qut by the operator.

10.3 *Observation: General — Department pmonncl observed eccumnlated sludge in the
north percolation ponds.

1L Risiduals/Shndge: In Compliance .
11.1 Observation: General - ‘The operator was documenting the residual hauling information
inthe operator’s Jogbook. Please remember that the retention period for residuals is five
12 Grolmdwater Quality: Out of Compliance
12.1 Obsexvation: *Observation: A review of the grotmd water monitoting reports from the
first quarter 2005 through the forth quarter 2006 revealed the following exceedances:

12.1.2 Well number MWB-01 exceeded the ground standard for nitrate in the first, third
and fourth quarters 2005 and the first and third quarters 2006. In addition, the
tou}dxsaolvedsnhdswmexwededﬁomtheﬁmtqnmzoosmmthe
fourth quarter 2006, ‘

T
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Palm Terrace Gardens WWTF -

_ Facility ID: FLA012773

Pasco County
Page 3 of 3

12.1.b Well munber MWB-02 exceeded the ground stendard for nitrate in the third and
fourth quarters 2005 and the third quarter 2006. In addition, the total dissolved
solids were exceeded from the first quarter 2005 through the fourth quarter 2006.

12.1.c Well number MWC-01 excesded the ground stendard for nitrate in the first and
fourth quarters 2005 and the second and third quarters 2006. In addition, the
total dissolved solids were exceeded in the first, third andfourthqummos
- and from the first through the fourth quarters 2006.

12.1.d Well mumber MWC-03 excesded the ground standard for nitrate in the first

quarter 2005. In addition, the total dissolved solids were exceeded from the fixst
guarter through the fourth quatter 2005 and the third and fourth quarters 2006,
this well also had fecal coliform exceedances in the third and fourth quarters
2005 and first and third quarters 2006.

EXJG-2
Page 7 of 10
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Photographer: Jerry Nichols
+ . Facility Name: _ Palm Terrace Gardens WWTF
. Facility ID No.: - FLA012773
Phdotographed on: February 22, 2007
. Type of Camera: Sony Cyber-Shot A530
. Recording Media: - Sony MemoryStick (E:)
. Digital photos copled by: Jerry Nichols )
. Digital photos copled to: _mydocs/Pesco /Paim Terracati2-26-07 insp. photo
. Original coples stored: *Photo Archives” CD

Ty,

' l:l-\'lwol'oouﬂ:poreollﬂmpond I |"4-vrowofv-n6mchmwuhwm|demum ' I
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. Photographer: Jerry Nichols
. Facility Name: Palm Terrace Gardens WWTF
. Faciliity ID No.: FLAO12773
Phdotographed on: February 22, 2007
. Type of Camera: Sony Cybsr-Shot A530
. Recording Media: Sony MsmoryStick (E:)
. Digital photos copled by: Jerry Nichols
’ Digital photos copled to: mydocs/Pasco /Paim Tetrace/)2-28-07 Insp. photo
- ' “Photo Archives™ CD

Original copies stored:

4

6 — View of run-off from sprayfield.

7 8 ~View of dry zone down center
1ine of sprayfield.
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Photographer: Jerry Nichols -
. Facllity Name: Palm Terrace Gardens WWTF
. Facility ID No.; FLAO12773
Phdotographed on: February 22, 2007
. Type of Camera: Sony Cyber-Shot A530
. Recording Media: Sony MemoryStick (E:)
. Digital photos copied by: Jerry Nichols
. Digital photos copied to: mydoca/Pasco /Pelm Temrace/02-28-07 lnq) phoh :

-Original coples stored:~ -~ 'Pholn Archives” CD -

B Viowo!rags around drl'fusardown [ 10- Viowdarkfoumln aoratlon
plpe. -'_basln :

_22 -



EX 1G-3

Page 1 of 10
Florida Department of Charle Crist
Environmental Protection -
Southwest District Office Lt. Governor
13051 North Telecom Parkway Michael W. Sole
Tempie Terrace, Florida 33637-0926 s
March 8, 2007

. Mr. John Lihvarcik, President/COO
Aqua Utilitics Florida, Inc.
P. G. Box 490310
Leeaburg, FL 34749-0310

Re: Wammg Letter No. WL07-0002DWSISWD
Jasmine Lakes WWTF
.- Faetlity I) No, FLA012768
Pasco County

Do M Liwaric

The purpose of this letter is to advise you of possible violations of law for which you may be reeponsible

and to seek your cooperation in resolving the matter, A field inspection conducted on February 22, 2007

and a subsequent file teview of the Jasmine Lakas Wastewater Treatment Facility (“Facility”) indicates

that & ‘iolation of Flerida Statutes and Rules may exist at the above-referenced facility. Department of
K Envirorinental Protection personnel observed the following: :

1. The Part TV rapid-raic percolation pond system was not being operated properdy. The four
percolation ponds were hydraulically loaded to the point that prevents the ponds from finctioning
ag intended. Rule 62-600.410(6), Florida Adminigtrative Code (F.A.C.), provides that all
‘facilities and equipment necegsary for the treatment, reuse and disposal of domestic wastewater

: mddnmucwastewat«remduahahallbemammmed,atnmmmmsuutoﬁmcuonu
-intended.

2. The aperator’s log indicated that two of the four percolation ponds had not received any effluent
" over the past 12 monihs, yet both ponds remained wet. Rule 52-610.523 (4), F.A.C., provides
that hydrsulic loading periods of one to seven days, with resting periods of five to 14dzyatndry

the ponds are required.

3. 'Gromdwatermmitmingduusubmit!edﬁomﬂuﬁrstqua:tuzoosﬂrnughﬂaefomthqum
2006 indicated that compliance well limit values were exceeded for sodivm, in MWC-02, from
the third quarter 2005 through the fourth quarter 2006 and for chloride in the fourth quarter 2005
and third quartér 2006, In addition, MWC-02 excceded the ammonia value in the fourth quarter
2006. Rule 62-520.400, F.A.C., provides that ground water minimum criteria shall be met within
the zone of discharge. ‘

4, Ground water monitoring data submitted from the first quarter 2005 through the fourth quarter

2006 indicated that compliance well imit values were exceeded for sodium, in MWC-03, in the

second and fourth quarters 2005, and the first, second and thind quarters 2006 and for chleridé in

) thé second end fourth quarters 2005 and third quarter 2006. In addition, MWC-03 excocded the

“More Protection. Less Process”
W dep.state. flus
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Mr. John Lihvarcik, President/COQ
Warning Letter No, WL07-0002DW515WD
Jasmine Lakes WWTF

Facility ID No. FLAOI2768

Pasco County
Page 2 of 2

" amronia yalue in the second, third and fourth quarters 2005, and second quarter 2006, Rule 62-
520,400, F.A.C., provides that ground water minimum criteria shall be met within the zone of

discharge.

5. Ground water monitoring data submitted from the first quarter 2005 through the fourth quarter
2006 indicated that campliance well limit values were exceeded for sodium, in MWC-04, in the
third quarter 2005, and the first and second guarters 2006. In addition, MWC-04 exceeded the
ammenia value from the first quaricr 2005 through the fourth quarter 2006, Rule 62-520.400,
FAC, prowdcsthatgmmdmtﬁnmumnmtmashaﬂbcmmthmthemofduchngc

The activities observed during the Department's field inspection and indicated by the file revnew, along

EXJG-3
Page 2 of 10

with any other activitics at your facility that mey be contributing 0. violations of the aforementioned

Florida Statutes or Rules, should be ceased. The operation of a facility in violation of state statutes or

tules may result in liability for damages and restoration, and the administrative impogition of penaltics up

to $10,000.00 puruant to Section 403,121, Florida Statutes, or' the judicial imposgition of civil penalties
up to $10,000.00 per violation per day pursuant to Sections 403.141 and 403.161, Florida Statutes.

You are requested to contact Mr. Jemry E. Nichols, Environmental Specialist II, at (813) 632-7600,
extension 411, within 15 days of receipt of this Warning Letier to arrange a meeting to discuss this matter.
The Depariment is interested in reviewing any facts you may have that will assist in determining whether
any violations have occinred. You mey bring anyone with you to the meeting that you feel could help
resolve this matter.

Please be advised that this Wamning Letter is part of an agency investigation, preliminary to agency
action, in ascordance with Section 120.57(4), Florida Statutes. ‘We look forwatd to your cooperation in
completing the investigation. and resolution of thm matter. i

DAG/n
ce: Jerry Nichols, FDEP
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INSPECTION FINDINGS

Facility Name: Jagmine Lakes WWTF

Facility ID: FLA012768 :

Inspection Type: Compliance Evaluation Inspection
Date: 2/22/2007 at 2:06:00 PM

Fagility Background:

Address: 1000 Holly Drive, Port Richey, FL, Pasco County

Permit Information: Wastewater Permit issued: 8/30/2006, and expires: 8/29/2011
Treatment Stmmary: Type 11 Extended Aeration

Permitted Capacity: 0.3685 MGD

1. Pemmit: In Compliance
1.1 Observation: A copy of the permit was on site and available to plant personnel.
2. Compliance Schedules: Not Applicable '
3. Laboratory: In Compliance
3.1 Observation: The lsboratory is certified by the Department of Health,
4, Sampling: Jn Compliance .
4.1 Observation: No problems or deficiencies were identified.
5. Records and Reports: Qut of Compliance
5.1 Observetion: General - Records were well organized.

5.2 “Observation: General - A review of the Discharge Monitoring Reports (DMRs) from
December 2005 through December 2006 revealed that the percent capacity was
miscalculated for Novernber and December 2006.

6. Facility Site Review: In Compliance
6.1 Observation: General - The facility was staffed at the time of the inspection.
6.2 Obeervation: General - The facility grounds were clean and well maintained.

6.3 Observation: Lift Stations - The backflow preventers were properly tesied on January 11,
2007.

7. Flow Measuremént: In Compliance

7.1 Observation: The flow meter was calibrated in accordance with Rule 62-601 200 an.
‘Florida Administrative Code, on January 31, 2007.

8. Opcmnun and Maimtenance: Out of Compliance

8.1 Observation; General - The facility was not operated am:l maintained in accordance with
the description in the permit. [Also see 10.2}

8.2 Observation: Headworks - The operator was replacing the inflvent screen at the time of
the inspection.
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Jasmine Lakes WWTF
Facility ID: FLAG12768
Pasco County . -

Page 2 of 3

8.3 Obscrvation: Aeration Basins/Activated Sludge The contents in the aeration chambers
appeared fo be adequately mixed.

8.4 *Observation: Clarifiers - The clarifier weirs were covered with algae, restricting flow
from the unit.

8.5 Observation: Disinfection - The chlorine contact chamber was clean and the effluent
lcaving the plant was clear.

" 9. Effluent Quality: In Compliance

9.1 Observation: A review of DMRs fiom December 2005 through December 2006 revealed
no effluent exceedances.

92 Observation: The effluent appeared clear with an acceptable total chlonne residnal of
greater than 2.2 mg/L.

10, Effluent Disposal: Significantly Out-of- Complzance

10.1 *Observation: The number four percolation pond was in service from January 1, 2005
to Februaty 10, 2006mdMarchl 2006 through January 26, 2007,

10.2 *Qbservation: The operator has been unable to dry the four percolation ponds, as
depicted in photographs #1, #2, #7, #8 and #9.

11. Residuals/Sludge: In Compliance
11.1 Observation: General - No problems or deficiercies were observed.
12. Groundwater Quality: Significantly Out-of-Complimnce

12.1 *Observation: A review of the ground water moﬁitﬁﬂng reports from the first quarter
2005 through the forth quarter 2006 revealsd the following exceedances:

12.1.2 Well number MWC-2 exceeded the ground standard for sodium from the sccond
quarter 2005 through the forth quarter 2006.

12.1.b Well number MWGC-2 exceeded the ground standard for chloride in the forth
uarter 2005 and third quarter 2005,

121.c Well pumber MWC-2 exceeded the ground standard for total dissolved solids
from the second quarter 2005 through the forth quarter 2006,

12.1.4 'Well number MWC-2 ¢xceeded the ground standard for ammonia in the forth
quirter 2006.

12.2 *Observation: A review of the ground water monitoring reports. from the first quarter
2005 through the forth quarter 2006 revealed the following exceedances:

12.2.a Well number MWC-3 excseded the ground standard for sodium in the second
quarter 2005 and forth quarter 2005 through the third quarter 2006.
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Jasmine Lakes WWTF
- Facility I): FLA012768

Pasco County
Page3of 3

122b Well mumber MWE-3 exceeded the ground standard for chloride in the second
quarter and forth quarter 2005 and thie third quarter 2006.

1220 Well number MWC-3 exceeded the ground standard for ammonia from the
‘ second quarter through the forth quarter 2005 and the second quarter 2006.

12.3 *Qbservation: A review of the ground water monitoring reports from the first quarter
2005 through the forth quarter 2006 revealed the following exceedances:
12.3.8 Well number MWC-4 exceeded the ground standard for sodium in the third
quarter 2005 and first quarter and second quarter 2006.
1235 Well number MWC-4 exceeded the ground standard for amimonia from the ﬁ:st
quarter 2005 and through the forth quarter 2006

13. Other: NotEvalua:ad
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Photograptier: Jerry Nichols
. Facility Name: Jasmine Lakes WWTF
. Facility 1D No.: FLAO127968
Phdotographed on: February 22, 2007
. Type of Camera: Sony Cyber-Shot A530
. Recording Media: . _ Sony MemoryStick (E:)
. DigHal photos copied by: Jerry Nichols
. Digital photos copied to; mydocs/Pasco /lasming /02.:26-07 inspec. photos
. Original copies stored: “Photo Archives” CD

2- CIose-up view ofpond 4 atll
being loaded.

4 - View of canal to the north of
P/E pond #4.

3 —View of possible latera)
ssepage on the north side of P/E
pond #4.
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. Facility Name:
. Facllity ID No,:
Phdotographed on;
. Type of Camera:
. Recording Media:
. - Digital photos copled by:
. Digital photos copied to:
. Original copies stored:
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Jerry Nichols

Jasmine Lakes WWTF

FLAO127968

February 22, 2007

Sony Cyber-Shot A530

Sony MemoryStick (E:)

Jerry Nichols

mydocs/Pasco lJasmine /02-28-07 inspec. photos
*Photo Archives” CD

5 — Close-up view of algae along

bank of canal.

8 - View of monitoring well without
well ID. ' ’

7 = View of P/E pond #1.

——

8 - View of P/E pond #2.

-29.



~

Photographer
Facllity Name:

. Facliity iD No.:

Phdotographed on:
" Type of Camera;
Recording Media:

Digital phetos copied to:
Original coples stored:

~ Digital photos copled by:
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. Jerry Nichols
Jasmine Lakes WWTF
FLAQ127968
February 22, 2007
Sony Cyber-Shot A530
Sony MemoryStick (E:)
Jerry Nichols
mydoca/Pasco Jssmine /02-28-07 inspec. photos
“Photo Archives” CD

9 — View of P/E pond #4.

10 — View of algae restricting ﬂow
over welr,
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Angust 6, 2008

Mr. Jack Lihvarcik, Vice President
Agqua Utilities Florida, Inc.

P.O. Box 4900310

Leesburg, FL 347490310

Re: Compliance Evaluation [nspection
The Woods WWTF
Facility ID No. FLA013500
Sumter County

Dear Mr. Lihvarcik:

The Woods Subdivision Wastewater Treatment Facility was inspected on July 29, 2008. Based on this
inspection and a review of the information on file with the Department, the following items are being
brought to your attention:

PERMIT
Domestic Wastewater Permit No. FLLA0135000 was isgued Tune 19, 2006. This permit expires June 18,
2011.

COMELIANCE SCHEDULE
1. The 18-inch open pipe in the lift station wet well was capped as gpecified under Section VI of the

permit,

2. *Section VI of the permit also requires the installation of lighting and either guardrails or grating over
tank openings to be installed by December 16, 2006. A chain was in place around the tanks; please
indicate if guardrails or grating will be installed. Also, please indicate if lighting has been installed at
the facility.

LABORATORY

*Analyses are performed by Plant Technicians, Inc., FDOH Certification 83141. The laboratory was tiot
evaluated. The laboratory certification was not found onsite. Please place a copy of the recent
certification in the onsite records.

SAMPLING
Sampling procedures were not evaluated.

RECORDS AND RFPORTS

1. Records and reporis ou site included the operator’s logbook, the permit, the operator’s license, a
pond rotation log, a lift station log, and an operation and maintenance manual.
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Mr. Jack Libvareik

The Woods WWTF

Facility ID No. FLA013500 - Sumter County
Page 2 of 3

2. *The Reduced Pressure Zone (RPZ) backflow prevention device located at the facility site requires .

an annual inspection. According to facility records, the last inspection was performed on March 24,
2007. Please submit a current RPZ device inspection record, and maintain a copy onsite.

3. A review of the Discharge Monitoring Reports (DMRs) received by the Department for May 2007
through May 2008 revealed no errors or omissions,

FAC SITE REVIE
The facility site appeared 10 be well maintained.

FLOW MEASUREMENT

*Elapsed time meters on the lift station pumps measure flow. The elapsed time mefers and the lift station
pumps must be calibrated at least annually. On-site records indicated the last pump calibration was
perforrtied on January 7, 2008. Please note that a check of the elapsed time meters was not performed
with this calibration as required.

OPERATION AND MAINTENANCE

1. The lift station was not inspected. Please note that audible and visual alarms are reqlmed The visual
alarm must be wired to require a manual reset following an alarin condition, in order to make the
operator aware that an alarm event occurred.

2. *The filters for both blowers appeared to need replacing due to their condition.

EFFL] TY

1. The cffluent appeared very clear. The total chlotine residual (TCR) was greater than 2.20 mg/L. at
1000 hours, as measured by Department personnel. A TCR of 0.5 mg/L must be maintained at ali
times,

2. *A review of DMRs received by the Department for May 2007 through May 2008 revealed that the
tnaximum nitrate result limit of 12 mg/L. was cxceeded in November 2007. The maximum nitrate
result was 15 mg/L.

EFFLUENT DISPOSAL

1. *The interiors of both percolation/evaparation ponds were overgrown with vegetation. After clearing
the vegetation, routine maintenance cycles should be established to prevent the ponds from becoming
OVergrown.

2. *Effluent was being delivered to both ponds at the time of inspection. It appeared that the valve to
alternate flow between the ponds was leaking. Please repair the valve system so that the ponds can be
properly rotated and cleaned on a 7-14 day cycle.

RESIDUALS
Onsite records indicated that residuals have not been hauled recently.

GROUND WATER
There is no ground water monitoring program for this facility.
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