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I do hereby certify: " 5  
/x/ 

complied with; and 

/x/ 

(1) That all statutory rulemaking requirements of Chapter 120, F.S., have been 

(2) There is no administrative determination under subsection 120.56(2), F.S., 

pending on any rule covered by this certification; and 

!x/ (3) All rules covered by this certification are filed within the prescribed time 

limitations of paragraph 120.54(3)(e), F.S. They are filed not less than 28 days after the notice 

required by paragraph 120.54(3)(a), F.S., an& 

!x/ (a) 

(b) 

Are filed not more than 90 days after the notice; or 

Are filed not more than 90 days after the notice not including days an 

administrative determination was pending; or 

- / / (c) Are filed more than 90 days after the notice, but not less than 21 days nor 

more than 45 days from the date of publication of the notice of change; or 

- / / (d) Are filed more than 90 days after the notice, but not less than 14 nor more 

-. , than 45 days after the adjoumment of the final public hearing on the rule; or _. 
I - .  .^-I 

Are filed more than 90 days after the notice, but within 21 days:ifter$ >,. - I 
-.. 

(e) 
, -  ... i cz. ,,.. . Y 0 2  

., .I-"* 
,~ . .  

-I 
;.;:;~ --- date of receipt of all material authorized to be submitted at the hearing; or 
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il (0 Are filed more than 90 days after the notice, but within 21 days after the 

date the transcript was received by this agency; or 

(8) Are filed not more than 90 days after the notice, not including days the 

adoption of the rule was postponed following notification from the Joint Administrative 

Procedures Committee that an objection to the rule was being considered; or 

!L (h) Are filed more than 90 days after the notice, but within 21 days after a 

good faith written proposal for a lower cost regulatory altemative to a proposed rule is submitted 

which substantially accomplishes the objectives of the law being implemented; or 

(i) Are filed more than 90 days after the notice, but within 21 days after a 

regulatory altemative is offered by the small business ombudsman. 

Attached are the origmal and two copies of each rule covered by this certification. The 

rules are hereby adopted by the undersigned agency by and upon their filing with the Department 

of State. 

Rule Nos. 

25-4.003 

25-4.006 

25-4.007 

25-4.021 

25-4.024 



25-4.039 

25-4.040 

25-4.077 

25-4.079 

25-4.116 

25-4.215 

Under the provision of subparagraph 120.54(3)(e)6., F.S., the rules take effect 20 days 

from the date filed with the Department of State or a later date as set out below: 

Number of Pages Certified 

CM 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

!5-4.003 Definitions. 

?or the purpose of Chapter 25-4, F.A.C., the definitions of the following terms apply: 

(1) - (43) No change. 

(44) “ Price regulated local exchange telecommunications company.” Anv local 

:xchanpe telecommunications company certificated bv the Commission prior to July I, 1995 

that has elected to become subiect to price regulation pursuant to Section 364.051. F.S. 

(454) (44) renumbered to (45) No change. 

(46) “Rate-of-return regulated local exchange telecommunications company.” Any 

local exchange telecommunications companv certificated bv the Commission prior to Julv 1. 

1995 that has not elected to become subject to price regulation pursuant to Section 364.051, 

F.S. 

(425) (45) - (58) renumbered to (47) - (60) No change. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01, 364.02, 364.32, 364.335, 364.337, 364,3375,364,3376,364,602, 

364.603, 364.604 FS. 

History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.03, Amended 2-23-87,3-4-92, 

12-21-93,3-10-96, 12-28-98,7-5-00,4-3-05, Repromulgated 5-8-05, Amended 

25-4.006 Issuance of Certificate in the Event of Failure to Furnish Adequate Service. 

Specific Authority 350.127(2) FS. _. ,, . ,  - ,. ,.’ -- r-.;. , , ,:y 
..:,: c-2 
. .- 2 -b 

Law Implemented 364.01(4), 364,025,364.335 FS. 

History-Revised 12-1 -68, Formerly 25-4.06, Repealed ,Ti-. , - id- 

- . * . -  
I I.. Y 
I,,;’, 

r P’> .~ *’ P ‘a (I*... 

25-4.007 Reference to Commission. 

Specific Authority 364.20 FS. 
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,aw Implemented 364.28 FS 

listory-New 12-1-68, Formerly 25-4.07. Repealed 

!5-4.017 Uniform System of Accounts for Rate-of-Retum Regulated Local Exchange 

:omuanies. 

(1) - (4) No change. 

specific Authority 350.127(2) FS. 

,aw Implemented 350,115,364.17 FS. 

3story-Revised 12-1-68, Amended 3-31-76,8-21-79, 1-2-80, 12-13-82, 12-13-83,9-30-85, 

Tormerly 25-4.17, Amended 11-30-86, 4-25-88,2-10-92, 8-1 1-92,3-10-96,9-15-03, . 

25-4.0174 Depreciation Accounts for Rate- 

3f-Retum Redated  Local Exchange Companies. 

(1) - (6) No change. 

Specific Authority 350.127(2) FS. 

Law Implemented 350.115,364.17 FS. 

History-New 4-25-88, Amended 9-1 1-96, . 

25-4.0175 Depreciation for Rate-of-Return Redated  Local Exchange Companies. 

(1) - (16) No change. 

Specific Authority 350.127(2) FS. 

Law Implemented 350.1 15,364.03 FS. 

History-New 9-8-81, Amended 4-28-83, 1-6-85, Formerly 25-4.175, Amended 4-27-88, 12- 

12-91,9-11-96, . 
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.5-4,0178 Retirement Units for Rate-of-Retum Redated  Local Exchange Companies. 

(1) - (7) No change. 

ipecific Authority 350.127(2) FS. 

.aw Implemented 350,115,364.17 FS. 

Iistory-New 4-25-88. Amended 

!5-4.021 System Maps and Records. 

jpecific Authority 350.127(2), 364.17 FS. 

,aw Implemented 364.17,364.183 FS. 

listory-Revised 12-1-68, Formerly 25-4.21. Repealed FS. 

l5-4.024 Held Applications for Service. 

Specific Authority 350.127(2), 364.17 FS. 

,aw Implemented 364.025,364.163,364.17 FS. 

Zistory-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.24,3-10-96, Repealed . 

25-4.039 Traffic. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01(4), 364.03 FS. 

History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.39, Amen..-d 

3-10-96, Repealed 

25-4.040 Telephone Directories; Directory Assistance. 

(1) No change. 

(2) Each subscriber served by a directory shall be finished one copy of that directory 

CODING: Words underlined are additions; words in s&4&ww& type are deletions 
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’or each access line. Subject to availability, additional directories shall be provided by the 

oca1 exchange telecommunications company, which may charge a reasonable fee therefor. 

f i E a c h  exchange company shall file with the 

:ommission a tariff setting forth the fee, if any, and the conditions under which it will apply. 

“pies of each directory shall be furnished to the Bureau of Service Quality. When expanded 

:alling scopes are involved, as with Extended Area Service, each subscriber shall be provided 

with directory listings for all published telephone numbers within the local service area. 

. .  . 

(3)(a) No change. 

. .  . .  , txhe following (b) >J‘ ”” 

information shall be listed on the inside of the front cover of the directory: 

“91 1” instructions shall 

be at the top of the inside front cover and shall be outlined in order to be separate from other 

information on the inside front cover. “91 1” shall be the only listed emergency number; all 

other numbers on the inside front cover shall be listed as “nonemergency” or “other important 

numbers.” 

, “ 7 ,  1 . 9  

- 23. The information required by Section 395.1027, F.S. 

(c) - (4)d. No change. 

(e) Identification of customer payment locations and an explanation of discontinuance 

of service procedures for local service. Identification of customer pavment locations may be 

CODING Words underlined are additions; words in &mA&we& type are deletions 
from existing law. 
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accomplished bv listing a website and toll-free number. 

(f) - (9) No change. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01(4), 364.02(2), 364.025, 364.0251, 364.03,364.385,365.171, 

5 

6 

7 

395.1027 FS. 

History- New 12-1-68, Amended 3-31-76, 1-4-78, 12-10-84, Formerly 25-4.40, Amended 11- 

28-89,3-31-91,2-11-92, 12-16-94. . 

9 25-4.077 Metering and Recording Equipment. 

15 

16 

10 

11 

12 

25-4.079 HearinglSpeech Impaired Persons. 

(1) - (4) No change. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01(4), 364.03,364.051,364.19 FS. 

History-New 12-1-68, Amended 3-31-76, Formerly 25-4.77, Amended 6-24-90,3-10-96, 

13 Repealed 

l4 I 

17 

18 

19 

20 

21 

22 

( 5 )  Each LEC shall inform persons inquiring about suecialized customer premises 

equipment for hearindspeech impaired persons of Florida Telecommunications Relay, Inc., 

which provides such equipment at no c o s t . 1  
. .  

. .  
23 

24 

25 
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jpecific Authority 350.127(2) FS. 

,aw Implemented 364.01(4), 364.02,364.025, 364.03, 364.04 FS. 

listory-New 4-5-88, Amended 6-3-90, 5-8-05. 

5-4.1 16 Telephone Number Assignment Procedure 

jpecific Authority 350.127(2) FS. 

,aw Implemented 364.03,364.14,364.16, FS. 

‘Iistory-New 2-9-87, Repealed 

25-4.215 Limited Scope Proceedings. 

A rate-of-return regulated small local exchange company may seek to change its 

:xisting overall rate relationships without affecting its total revenues by filing a petition for a 

Limited scope proceeding pursuant to Sections 364.05 and 364.058, F.S., and submitting 

Schedule E-2 (the priceout schedule) in Form PSCECR 20-T (3/96), entitled “Minimum 

Filing Requirements,” which is incorporated herein by reference in Rule 25-4.141, F.A.C., and 

may be obtained from the Commission’s Division of Economic Regulation. The required 

MFR Schedule E-2 must show that the revenues generated under the proposed rate 

relationships shall not exceed the revenues generated under the small local exchange 

company’s existing rate relationships, based on data for units and revenues for the last full 

calendar year available. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.05, 364.052, 364.058 FS. 

History-New 3-10-96, Amended 
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(R 1/95) 
25-4.001 v. 12, p. 112 PUBLIC SERVICE COMMISSION 

from roiring forruai nwrrcrr it failed to raise before (c) By written notice subject to Commission 
Consui.srion. lnrrmsional Tdephonr and T d e g w h  approval, issued to each subscriber i n  the area to bc 
Corporoiion Y. United Telephone Company of F h i d a  transferred concurr~nt with the filing of the 
550 F. 2d 287 lSrh Cir. 19771. aflg433 F. SUPP. 3S2 fM. petition. A complete lists, by telephone number 
D. Fh .  l975J. (numerical sequence). name, address. and class of 

25-4.0041 Pmvision of Shared Servlce for service of all subscribers sent a written notice shpll 
HIE. be furnished the Commission i m m d i t e l v  

( I )  The provision for hire of shared telephone following distribution 
service within a local calling area by other than the (2) Upon approving a transfer of certificate, or 
certificated local exchange company is prohibited portion thereof, the Commission will cancel same 
except in those cases in which the Commission and reissue in the name of the transferee or amend 
dete&nes that no duplicative or competitive local 
exchange service is being provided. 

(2) The provision for hire of shared WATS 
Service shall be permitted only when the provider 
has been granted a certificate of public convenience 
and necessity by this Commission to do so. 

(3) The foregoing notwithstanding, until July I ,  
1987, any person who is providing shared telephone 
service. is sharing telephone service or who has 
placcd orders for shared telephone service on or 
before November 4, 1985 may continue to receive 
that service. Persons affected by this rule shall be 
notified by the local exchange companies of the 
content of the rule within 30 days from the effective 
date of this rule. 
SprIJie Authorily 350.12712j, 364.19 FS. l a w  
Impicmcntcd 364.02, 364.33. 364.335. 364.337. 364.348 
FS. Hirrary-Ncw 12-22-85. F o r m d y  25-4.04i. 
Amendrd i 1-2-86. 

ANNOTATIONS 
Shared Tenmi Senices 
Rule 28-4.041 lnsw Rule 28-4.0041/ require3 

partitioning on bolh rider o/ PBX. lndividudr "behind" 
PBX had 10 how reporale trunks coming inlo PBX. 
prohibiting una,9ilioliof.d individualr from shoring L E C  
r~nrrol05ce rrunkr. 'Slotion" ride of PBX murl olm be 
porritionrd under ruk.  prohibiting Imars  behind w i t c h  
fmm ini~rmmmunicmlinz with each olhw withour 
accessing L E C  crnrroi ofice. In IC lnuessrigootion inlo 
Approprior< Rorrs ond Conditions o/Servircfor Shared 
Lord Exchange Telephone Swvice, 87 FPSC 1:18i 
li987J. 

25-4.005 Trmsfer of Certificate of Public 
Convenience a d  Necessity As to AU or Portion of 
Service Area 

( I )  Request for approval by the Commission of 
transfer of any ccrtificate of public convenience and 
necessity (or portion thereon shall be made by joint 
petition of thc certificate holder and transferee 
after reasonable notice has been given to all 
subscribers affected by the proposed transfer. 
Requests for approval shall bc accompanied by an 
affidavit that notice of intention to file the petition 
has been given: 

(a) By mail or psnonal delivery to the governing 
bodies of the counties and municipalities affected. 
to the public counsel, and to the Commission, 

(b) By a legal advertisement in a newspaper of 
general circulation in the area affected and 
published on two (2) separate occasions at  least two 
(2) weeks prior to the filing of the joint petition on 
the proposed transfer. and 

the description of the service area or both. 
(3) Such joint petitions shall include detailed 

descriptions of the affected boundaries; the number 
of subscribers, if any, in each petitioned area; 
changes in rates; service being provided by either 
petitioner in areas to be transferred; pending 
applications for service held by either petitioner; 
changes in calling scope; customers to be 
transferred; deposits and deposit interest; any 
financial exchange or consideration for the 
proposed change, and a list by name and telephone 
number of all customers who will be exempt from 
the proposed change. 

(4) Any subscriber or group of subscribers of a 
telephone company may petition the Commission 
for transfer from the SCNice area of such telephone 
company to that of another telephone company 
serving contiguous territory. After public hearing, 
if one is requested, the Commission may, on a 
finding of just cause, require such transfer and 
amend the existing certificates of the telephone 
companies involved or change the exchange gcrvice 
area maps to rcflcct any changes found justified. 

( 5 )  If a customer survey is conducted by a 
telephone company among customers affected by 
the proposed transfer. return p t a g e  shall be paid 
by the company serving the affected customer and 
SUNCY ballots shall be returnable to the Public 
Service Commission, Attention: Communications 
Department. for tabulation. 
Sprcijic Authority 380.l2712) FS. l a w  i m p i m " r d  
364.335 FS. Hinoru-New 12-1-68. Ammded 5-4-81. 

~~~~~~ , ...~... ~~ 

Fwmedy 25-4.05. 

15-4.006 Issuance of CerHfiute in the Event of 

Specific Authority 364.20 FS. l a w  Implrmmrrd 364.39 
FS. Hisrory-Revired 12--1-68, Formerly 28-4.06 

25-4.007 Reference to Co In the 
went of any question invo e interpretation of 
any / l i o n  of these ru regulations, any party for in 

SpreIJic Avlhority 364.20 FS. Law Implw"ed 364.28 
FS. History-New i2-1-68, Formrrly 25-4.%(, 

retation. 

-.... 



(R. 1/95) 
25-4.026 PUBLIC SERVICE COMMISSION v. 12, p. 120 

procedures ensure the authenticity of documents 
and the completeness of records. Records 
maintained i n  the storage and retrieval system 
must be easy to search and easy to read. 
Spwlfk  Au,horiry 364.17. 364.20 FS. Low Iniplnnmred 
364.17. 364.20 FS. Hinory-Revised 12-1-68, Amended 
3-31-76, Formwiy 25-4.20, Anirndrd 6-23-93. 

ANNOTATIONS 

Validity 
Pur.wnnr lo Rule IS-I. F.A.C.. rl docummr rho1 Ir 

inmrpunrrrd by rrfcrmre murr brfilsdolong wirh rhe ndr 
whlch hmrporarm the document. Allhough no copy of 
Porr 42 of rhc Federal Communicorions Commixrim 
lFCC1 Rulm (whirh Rule 25-4.020(3J, F.A.C., 
mrorporotrr b, w / e r m r r  ! I  on file OI  ,he Secrerory of 
Stolr r "fir?. ,( con ne rro6,noblJ prerumrd tho,. N h m  
wbpct F A  C r u l t  k m  arrqmd arfiltd on0 pubBshrd. 
Frr pan 4 2  -01 film In r o n p r r r a n  ~ ~ r h  o. o m r x , r r .  
Sirrrrory of Siair x d d  ho,r rqrrird II or mproprr ly 
/ l ied Arrordrngii Pcliiionrr T rharlmgr ir dhr sobdit, u/ 
Rulr 25-4 0201J L O S  rr,rrrrd OJ P w b r  Sprurr 
Comniircion I n  re G T E  Fmrido In: .  V I  FPT( 4 6  
I iVPI  

H'OiW, 

A ka i . r r  &/ Rule 2J-4020 J I $  gronird IO L n . ! m  
lr lrphone Company of Florid0 Lndrd r i l l  be orlo-rd 10 

rrrom  sour;^ dorummn u i q  o rompurrr orrirrrd 
rrir ir ial  q u e m  In  re Pe#rimn /or W m r r  o/ R t h  
?Jd  020 3 0 F A  C , R i p u i r q  R~l rnr ion of So'rrr 
Doranwmr ~n Their Origin01 Form by Lnrird Telephone 
Compo") o/Florrdl? 94 FPSC2 >I  ,IV94 

Sprrihr Auihonly 364 17 364 20 FS Lor lmplrmrnrrd 
J64 i' 364 20 I.S Hmor~- -Re t#wd  12-i-58, FormerlJ 
25-4 21 

25-4.022 CompI.int - Trouble Reports, Elc. 
(I) Each telephone company shall maintain for 

a t  least six (6) months a record uf all signed writtcn 
:omplaints made b) its subscribers regarding 
service or errors in billing. as well as a record of 
each care aC trouble or iervv~cc interruption that i s  
reported to repair service. This record shall iocludc 
the name and/or addres, 01 thc subscriber or 
complainant. the date (and for reporicd trouble, the 
time) received. thc naturc 01 the complaint or 
trouble reported, the result ofan) investigation, the 
disposition of the complaint or iervice problem. and 
the date (and for reported troublc, the time) ofsuch 
disposition. 

(2 ,  Each signed letter of complaint shall be 
dcknouledged 10 uriting or b! conlact b) a 
representative of thc campan) 
Sprr.fir A.ihorlij 364 I7 364 20 f.7 Lor Implrmmlrd 
364 r7. 364 20 f.7 Hirrorj-RII red i 1 , - 6 6 .  Formrrl, 
25.4 22 

25-4.0222 Customer Premises Equipment and 
Station Connections. 
Spriifir Abihorii, 350 127 2 FS l .ax lmplrnwnrro 
J64 I7  FS H i s m r , - , % ~  3-23-92. Repuled I Z - I J - d > .  
Fo imwI )  2S.4 223 

25-4.023 Rcporr of Interruptions. Thc 
Commission shall be informcd of any major 

interruptions to service affecting an entire 
c rm"n i ty  or a substantial portion of a community 
as soon as they come to the attention of the utility 
and a report made after restoration of service. 
Specific Aurhorlry 364.20 FS. l a w  Implcmmnd 364.03. 
364.17. 364.20 FS. Hirrory-Rwisrd 1 2 4 6 8 ,  Amended 
3-31-76. Formerly 2s-4.U. 

25-4.024 Held Applications for Service. 

r i d s  when a telephone company is 
telephone service to applicants or 

subscribers within thirty (30) 
applicant desires servics, the 

the applicant. 

exchanges, of such held applications. 
Spec@ Aulhorily 364.17 FS. Low Implrmenrrd 361.17 
FS, Hlsor)-Rwixd 12-1-68. Amended 3-31-76. 
Formcrly 244.24. 

Specific Aurhority 35O.l27(ZI FS. Low Implemcntcd 
364.03(IJ. 350.117I1J FS. Hirrory-New 11-18-82. 
Formerly 254.245, Amended 8-21-90. Rcpcole-d 6-9-94. 

ANNOTATIONS 

Z U . O t 1 S  Rate of Return Rqort .  

Monthly re+" 
Small rrlrphonr componia rxpresrrd rhm hoving Io 

f i l e  monrhly rurvri l lmcr rrporrr rnusrd r h m  undue 
hardship in rrrmi of prrsonnrl mm-howr Io prepare 
dolo. Componicr requcrrrd permission Io file quarterly 
survrillonce rcporrs in piore of monthly rrporls. 
euarrerly rurveillmec reppons could be bcnrfieid because 
companies will haw mom rcvicw-time Io crc~1te more 
occurare and more Conslsmr mpwrs. Howevrr. if such 
quonerly reppans are notfi lrd rimrly or arc inamwale or 
incomplete. w ~ l i w r  wil l  be revoked ond monrhly 
survcillr?nci rrpon r ~ q u l r ~ m e n l  wi l l  be rdnsrofed. I n  re: 
Peririon by Vista-United Tdephom Company. 87 FPSC 
6:106 (1987J. 

Subpart B Toll Settlement Agreements 

25-4.026 Application and Scope. 
SpretJic Auihoriiy 3SO.l27(21 FS. Low I m p l m " e d  
364.07(2) FS. Himy-New 5-4-81, Formerly 25-4.26, 
Repcolrd l i - l -9J.  
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15-4.040 PUBLIC SERVIC 

opinion, rendered by an independent certified 
public accountant or auditor, on the reasonableness 
and accuracy of the allocation procedures 
employed. The expense of this audit shall be 
separately identified and shall not be chargeable to 
expense for ratemaking purposes. The Commission 
may, upon sufficient showing by a telephone 
company, modify or waive these requirements. 

(3) Network facilities up to and including the 
demarcation point are part of the telephone 
network, provided and maintained by the telephone 
company under tariff. 

(4) CPE Network Responsibility. No CPE may 
harm the network by introducing signals that 
interfere or affect other subscribers or network 
operations. 
SpwI/i? Aurhorily 350.127121 FS. Low Implrmmwd 
364.03 FS. Hirroq-New i2-i3-82. Amended 9-3045. 
Formcrly 254.345. Ammdrd 4-16-90. 

ANNOTATIONS 
Annual m d i r  
Teirphone company oliowed to woivr opplitorion 10 

I h m  of Rule 2S4.0345(4)(4, which repirer onnuoi 
oudiir and indqmdcnl cenifiicorion o/rrosonahlmers 4/ 
docorion procedures. whrm no-regulorrd inromp b&r 
IaxeI/or ycor was 1127.i95.00 comporrd 10 regulated 
income o/ S1.556,299.W. ond where indcpendeni audit 
w o d d  haw COTI SI5.wO.W. 1" r c  Quincy Telephone Co.. 
88 FPSC4:i61 (198RJ. 

25-4.035 Rate Area Boundaries. 
( I )  The boundaries of base rate and zone rate 

arcas in each exchange service area which have 
been established in accordance with an order or 
tariff authorization by the Commission are 
approved and no change shall be made in any such 
boundaries except under authority granted by the 
Commission. 

(2) At periadic intervals not to exceed three (3) 
years. each telephone utility shall undertake an 
examination of the existing base rate area 
boundary locations in each of its exchanges to 
evaluate compliancc with Commission Rule 
25-4.003(2). Upon completion of such surveys each 
company shall file with the Commission a report 
setting forth the results of its review. 
Spec?tir Authority 364.20 FS. Low 1mplm"ed 364.04, 
164.05. 364.17 FS. Hislory-Rwirrd 12-1-68, F o r m d y  
65-4.35. 

25-4.036 Design and Construction of Plant. 
( I  The plant and facilities of the utility shall be 

designed. constructcd. installed, maintained and 
operated in accordance with provisions of the 1993 
Edition of the National Electrical Safety Code 
(ANSI C2-1993). exccpt that Rule 350G of the 
safety d c  shall be effective for cable installed on 
or aiter January 1. 1996. and thc National 
Electrical Code (NFPA 70-1993). pertaining to the 
construction of telecw"nications facilities. 

(2)  Compliance with these codes and acccpted 
good practice is necessary to insure as far as 
rcasonably possible continuity of service, 
uniformity i n  the quality of service furnished and 
the safety of persons and property. 

E COMMISSION v. 12, p. 122 

Specpifir Aurhority 350.127(2) FS. Low impiw"rd  
364.03 FS. History-Revired 12-148. Amended 4-19-77, 
Formlrly 25-4.36, Amended 2-5-86.3-26-Pi. 5-3-94. 

15-4.031 Telephone Lines Craaing Railroads. 
Sptcijr Aurhoniy 364.20 FS. Low Implemented 364.03 
FS. History-Rrvlred 12-148. R e p d e d  5-9-76. 
Formerly 25-4.37. 

Each utility shall at all time8 
use reasonable efforts to properly warn and protect 
the public from danger, and shall exercise due care 
to reduce the hazards to which employees, 
customers, and the public may be subjected by 
reason of its equipment and facilities. 
Spreifie Authority 164.20 FS. Law Implrmmud 364.03 
FS. H i s t o r p N e w  i2-1-86, Formcrly 25438 .  

25-4.038 Safety. 

25-4.039 Tramc. 
Suitable practices shall be adopted by each 

r a m s  and service ahsewing 

the time is correct. 
Spcifle Authority 364.20 FS. Low 1 

ANNOTATIONS 
D . M p  
Physicion who was omitted /room dc/endonr'r yellow 

pager lating of "Physicin&' ond subheading of 
"Gywcoiogy ond obrrrrrirr" /or two surcessivc y m r ~ ,  
dcipirc his requcrr/or such iisring. was mil l ed  io haw 
his case ubmilted to jvry  for r<eovrry of both nOmimI 
ondpunirivc domoger:qgirmotivc dejenrr of tompromire 
and rrrrlrmenr./or two yrorr ' / r e  telephone scrvicc, did 
nor hor his eioim. but rhouid have been rent IO jury lor 
resolution aim. H m f i  v. Southern Bell Tdrphonc & 
Telegraph Compony. App.. f3rdI402So. 2d453 119811. 

15-4.040 Telephone Directories; Directory 
ArsIsUnce. 

( I )  Each local exchange telemmmunications 
company shall normally publish updated telephone 
directories once every 12 months and shall publish 
updated directories a t  least once every I5 months. 
The directories shall normally alphabctically list 
the name, address, and telephone number of all 
subscribers located in thc exchange@) containedin 
the directory except the telephone numbers lor 
public telephones or a name. address. 
numbcr/address unlisted or unpublished a t  the 
subscriber's request. Also listed alphabetically 
shall he a listing designated "Poison Information 
Cen1er"and the local telephone number, where the 
exchange served by the directory has local calling 
to a Poison Information Center. If no local 
telephone number exists. thcn the toll-free 
telephone number of a Poison Information Center 



(R 1/95)  
25-4.0770 PUBLIC SERVI( 

(12) Toll Fraud Liability. 
(a) A company providing interexchange 

telecommunications Services or local exchange 
services shall not collect from a pay telephone 
provider for charges billed to a line for calls which 
originated from that line through the use 

1-800 access code, or when the call Originating 
from that line otherwise reached an operator 
position. if the originating line is subscribed to 
outgoing call screening and the call was placed 
after the effective date of the outgoing call 
screening order. 

(b) A company providing interexchange 
tClecommunicationS services or lwal exchange 
services shall not collect from a pay telephone 
provider for charges for collect or third number 
billed calls. i f  the line to which the call was billed 
was subscribed to incoming call screening and the 
call was placed after the effective date of the 
incoming call screening order. 

(c )  Any calls billed through the local exchange 
company or directly by an interexchange company, 
or through a billing agent. which have heen 
identified as not collectible as describcd in 
paragraphs (a) and (b) above, must be removed 
from any pay telephone provider’s bill after the pay 
telephone provider gives noticc of the frauduknt 
charges to the billing party. Such notice shall be 
provided to the LEC and IXC in writing no later 
than the due date of the bill, 

(d) The LEC is responsible for charges 
described in paragraph (c) that are associated with 
the failure of the LEC‘s screening services. 

(e) The IXC is responsible for charges described 
in paragraph (c) that are associated with its failure 
to properly validate calls via the appropriate local 
exchange company data base. 

(0 Definitions: For purposcs of this rule the 
term “Effective Date” shall mean the date after the 
call screening order was placed and associated 
charges apply. 

(g) Any charges accrued to a subscribcr’s linc 
when the subscriber has paid the local exchange 
company to screen calls described in paragraphs 
(a) and (b) above shall not be the basis for 
discontinuance of local or intrastate service. 

(13) Providers serving confinement facilities 
shall provide for completion of all inmate calls 
allowed by the confinement facility. 
SprciJic Aulhoriiy 3SO.i27(2) FS. Low Implmmrrd 
364.03 FS. Hirlary-New 12-168. Amended 3-31-76, 
34-78. Formerly 2s-4.76. Amended 1-5-87. 4-i4-92. 
12-21-92. 2-3-93, io-IO-94. i2-27-94. 

ANNOTATIONS 

of Ioxxx+o. Ioxxx+oI. 95o- l /oxxx+o .  0, 

Elcmp,ion 
Under Rule 25-4.076161. pay reiephanes muri receive 

incoming colls. GTEfi1.d ~1 r q u p s l  for exemption from 
rhii rule for rhrw of if$ phoncr. Jhe cause for the 
exemplion ir !he belief by rhs  lororion owner m d  poiicr 
(hat rhr phones arc being urrd for illcgoi orrivir),. I n  re: 
Pe~il ion for exemption from Rule 2S4.076(6). F.A.C.. 
r?.!prering ccrfoin pay telephone Iorolionr. b), GTE 
Fiorida Inmrporold  94 FPSC3:706 liV941. 

:E COMMISSION v .  I f  p. 134 

Waiver 
Permission is gronrrd ro ollow on cxcmprion from Rub 

25-4.07616) Io b b r k  incoming rd l r  on pay phones which 
are believed la be urrd for iilrgoi orlivily. GTEFL must 
providcprominmr nolice rhar incoming eolis are blocked, 
In re: Pclilion for Waiver from Rult 2s-1.07616). 
Respecting Cmoin Pay Telephone Locationr, by GJE 
Norid. ineorpormed. 94 FPSC 2 3 6  119941. 

25-4.077 Metering and Reeording Eguipment. 

once each twenty-four (24) 
clocks are synchronized kn 

( 5 )  Metering and timing equipmc 
maintained so that the accuracy of a m p  
opcrations enjoys a high confidence level 

91 percent. 
Specilic Aurhorily 3S0.127f2) FS. Low lmplcminrcd 
364.03 FS. Hiilory-New 12-148, Amended 3-3i-76. 
Formerly 254.77. Amended 6-24-90. 

25-4.0770 Customer Appointments. 
( I )  When the company determines that it is 

likely that a premises visit and entry to the 
custnmcr’s premises (for installation. moves, 
changes or repairs) will be necessary, the company 
shall, with customer approval. advise the customer 
of the time that its representative will be at the 
premises. Appointments will be set within the time 
frames of A.M.. EM.. or 5-9 P.M. or. upon 
customer and company agreement, appointments 
may be set for a specific hour or day. Appearance of 
the company representative to render the scrvice 
during the set period shall constitute B kept 
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amount than the bill, the remainder of the credit 
shall be carried forward until the refund is 
completed. If t h t  customer so requests. a check for 
any negative balance must bc sent to the customer 
within ten (IO) days ofthe request. 

For customers entitled to a refund but no longer 
on the system, the company shall mail a refund 
check to the last known billing address except that 
no refund for less that $1.00 will be madc to these 
customers. 

(6 )  Security for Money Collected Subject to 
Refund. In the case of money being collectcd 
subject to refund, the money shall be secured by a 
bond unless the Commission specifically authorizes 
some other type of security such as placing the 
money in escrow, approving a corporate 
undertaking. or providing a letter of credit. The 
Commission may require the company to provide a 
rcport by the 10th of each month indicating the 
monthly and total amount of money subject to 
refund as of the end of the preceding month. The 
report shall also indicate the status of whatever 
security is being used to guarantee repayment of 
the money. 

(7) Refund Reports. During the processing of 
the refund, monthly reports on the status of the 
refund shall bc made by t h t  loth of the following 
month. In addition, a preliminary r e p r t  shall be 
made within thirty (30) days after the date the 
refund is completcd and again 90 days thercafter. 
A final rcport shall be made after all administrative 
aspects of the refund arc  completed. The abovc 
reports shall spccify the following: 

(a) The amount of money to be refunded and 
how that &mount was computed 

(b) The amount of money actually refunded; 
(c) The amount of any unclaimed refunds; and 
(d) The status ofany unclaimed amounts. 
(8) With the last report under subsection (7) of 

this Rule, the company shall suggest a method for 
d i s p i n g  of any unclaimed amounts. The 
Commission shall then order a method of disposing 
of the unclaimed funds. 
Sperifir Amhoriry 350.l27fZJ FS. Law Imp1cmmr.d 
364.05(41,364.055(2j FS. Hismy-New 8-18-83. 

254.115 Direetory Assistance. 
( I )  Directory assistance service provided by any 

tclephonc company shall bc subject to the 
following: 

(a) Charges for directory assistance shall be 
reflected in tariffs filed with the Commission and 
shall apply to the end-user. 

(b) The tariff shall state the numbcr of 
telephone numbers that may be requested by a 
customer per directory assistance call. 

(2) Charges for calls within a local calling area 
or within a customer‘s Home Numbering Plan 
Area (HNPA) shall be at ratcs prescribed in the 
general service tarin of the local exchange 
company originating thecall andahall be subject to 
the following: 

(a) There shall be no charge lor up to fifty calls 
per billing cycle from lines or trunks serving 
individuals with disabilities. As used in this rulc 

subpart and subpart ())(a) thereof. “disability” 
means, with respect to an individual - A  physical 
or mental impairment that prohibits a customer 
from using the telephone directory. T h e  local 
exchange carrim shall charge its prevailing tariff 
rates for every call in excess of 50 within a billing 
cycle. 

(b) The same charge siiall apply for calls within 
a local calling area and calls within an H N P A .  

(c) The tariff shall state the number of c a l l s  pcr 
billing month per individual line or trunk to the 
number designated for local directory assistance 
(is., 411. 311 or 611) for which no charges will 
apply. The lacal exchange company shall charge  
for each local directory aui%tastance call in excess of 
this allowance. Thc charge shall no1 apply for a l l s  
from pay stations. 

(d) The local exchange company shall app ly  the 
charge for each call to the numbcr designated for 
long distance directory assistance within the 
customer’s HNPA (i.c.. 1 + (904) 555-1212). 

(3) Charges for intrastate calls to directory 
assistance outside of the c~llcr’s HNPA shall be a t  
rates prcscribcd in the general sctviccs tariff of the 
interexchange companies and shall bc subject to  
the following: 

(a) There shall be no charge for up to fifty calls 
pcr billing cycle from lines or trunks serving 
individuals with disabllitics. See subpart (2)(a) of 
this rule for the definition of “disability”. The 
interexchange carrier shall charge its prevailing 
tarin rates for every call in CXCCM of 50 within a 
billing cycle. 
Specifir Authority 3SO.iZ7 fS. t o w  Impls-mmred 364.03. 
364.04 fS. Hislory-New 6-11-86, Amended 6-3-90. 
5-31-93, 

ANNOTATIONS 
W a i m  

P S C g r o n r r d l o ~ I l c ~ r ,  LECsmdlXCs, nwdvrrof 
Ruie Zf4 ,I i5(3) (0)  ond o p v o w d  rrvision of 1Td‘f ‘r  
G L w d  Servim T m i f l p k l n g  a monihly limit o/ 50 
hmdimpped-inirialcd directory mrimmcr coils. 
Commislion / o u d  rhar certain bus(ncsses had violarsd 
i n i m  ofthe rule byconlrmringwilh hondlcappdperronr 
10 make ions dirtonce d l w c r q  assisted edls from their 
homes. In IC: Pnopmrd torin ro mahe rcn changes and 
plme I? limit on txcmptionr /or hmdicopprd Initiated 
directory nwilonec inqulricr by AT4  T C~mnrunlcations 
o/rhc Sourhem Srnres, 92 FPSC 5.423 11994. 

25-4.116 Telephone Number Assignment 

Spec@< Authority 3SO.lZ7f2J fS. Law lmplcmcnrrd 
364D3. 364.14 FS. Hislory-Nnu 2-%87. 

S4.117 800 Service. Telephone companies 
arc prohibited from billing to or collecting from the 
originating caller any charges for calls to an 800 
scrvice subscriber. 
Spciife Aurhoriry 350.i2712J FS. Law Implemented 
364.03 FS. Hismry-New 3-5-90. 
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SUMMARY OF RULE 

In Rule 25-4.003 on Definitions, language is added to the rule to define “price regulated 
local exchange telecommunications company” and “rate of retum regulated local exchange 
telecommunications company.” This is intended to reflect the statute and clarify which rules 
only apply to rate-of-return regulated companies; Rule 25-4.006, Issuance of Certificate in the 
Event of Failure to Fumish Adequate Service is deleted because it is obsolete; Rule 25-4.007, 
Reference to Commission is deleted because a declaratory statement already fulfills this purpose 
of applying for Commission interpretation; Rule 25-4.017 on Uniform System of Accounts - the 
title of the rule should be amended to refer to “Uniform Systems of Accounts for Rate-of-Return 
Regulated Local Exchange Companies”; Rule 25-4.01 74, Uniform System and Classification of 
Accounts -the title of the rule is amended to refer to “Depreciation Accounts for Rate-of-Return 
Regulated Local Exchange Companies”; Rule 25-4.0175, Depreciation - the title of the rule is 
amended to refer to “Depreciation for Rate-of-Return Regulated Local Exchange Companies”; 
Rule 25-4.0178, Retirement Units - the title of the rule is amended to refer to “Retirement Units 
for Rate-of-Return Regulated Local Exchange Companies”; Rule 25-4.021, System Maps and 
Records is repealed because another rule requires similar information; Rule 25-4.024, Held 
Applications for Service is repealed because another rule requires similar information; Rule 25- 
4.039, Traffic, is repealed. It is redundant of Sec. 364.24, Florida Statutes; Rule 25-4.040, 
Telephone Directories; Directory Assistance is revised. Dates are removed that are no longer 
relevant. Also, obsolete provisions relating to 91 1 service are removed. A sentence is added 
allowing companies to identify customer payment locations by listing a website and toll-free 
number; Rule 25-4.077, Metering and Recording Equipment, is repealed because it is outdated 
and refers to mechanical and electronic equipment which is not used by the companies; Rule 25- 
4.079, Hearingspeech Impaired Persons is revised to reflect the current practice of the Florida 
Telecommunications Relay, Inc., providing equipment for hearingspeech impaired persons; 
Rule 25-4.1 16, Telephone Number Assignment Procedure is repealed because it adds little to the 
requirements of the North American Numbering Plan Administrator; Rule 25-4.215, Limited 
Scope Proceedings - language is added to the rule to clarify that it only applies to rate-of-return 
regulated companies None of the rule amendments or repeals are intended to impact in any way 
wholesale service or the SEEM (Self-Effectuating Enforcement Mechanism) plan, the SEEM 
metrics or payments, or the type of data that must be collected and analyzed for purposes of the 
SEEM plan. 

:. SUMMARY OF HEARTNGS ON THE RULE 



FACTS AND CIRCUMSTANCES JUSTIFYING THE RULE 

There are provisions that are obsolete and there are rules that need clarification as to 
when the rules only apply to rate-of-return regulated local exchange telecommunications 
companies. In addition, some of the rules are redundant of other rules. 

A number of rules have been amended to clarify that the rules only apply to rate-of-return 
regulated companies. Pursuant to law enacted in 1995, local exchange telecommunications 
companies were given the option to elect price cap regulation. Companies that opt for price cap 
regulation are exempt from Commission rules pertaining to rate-of-retum regulation. However, 
a number of Commission rules do not expressly indicate that they apply only to rate-of-return 
regulated companies. To clarify that the rules apply only to rate-of-return regulated companies, a 
number of rules have been amended. 

Rule 25-4.003, Definitions - language is added to the rule to define “price regulated local 
exchange telecommunications company” and “rate-of-return regulated local exchange 
telecommunications company.” The current rules use the term “rate-of-retum” but there is no 
definition. This amendment should help clarify which rules apply only to rate-of-retum 
regulated companies. 

Rule 25-4.006, Issuance of Certificate in the Event of Failure to Fumish Adequate 
Service, is repealed. The rule is no longer needed because it is obsolete as it assumes there is 
only one certificate holder per temtory. 

Rule 25-4.007, Reference to Commission, is not needed. Rule 25-4.007 allows any party 
in interest to apply in writing to the Commission for an interpretation of the Commission’s rules 
and regulations. In effect, this rule allows interested persons to request a declaratory statement 
from the Commission on its rules. Section 120.565, F.S., and Chapter 28-105, F.A.C., already 
address the procedure for requesting a declaratory statement from the Commission. Thus, Rule 
25-4.007 is repealed because it is redundant of the declaratory statement provisions. 

Rule 25-4.017, Uniform System of Accounts -the title of the rule is amended to refer to 
“Rate-of-Return Regulated Local Exchange Companies.” 

Rule 25-4.0174, Uniform System and Classification of Accounts - the title of the rule is 
amended to refer to “Depreciation Accounts for Rate-of-Retum Regulated Local Exchange 
Companies.” 

Rule 25-4.0175, Depreciation - the title of the rule is amended to refer to “Depreciation 
-, for Rate-of-Retum Regulated Local Exchange Companies.” 2- i 

f i r : .  3 ,.-. 
Rule 25-4.0178, Retirement Units - the title of the rule is amende$? r e  to 

3 “Retirement Units for Rate-of-Return Regulated Local Exchange Companies. ;:;.; 2 

to show the location and description of its toll and exchange plant facilities and &%xte% of; 

company to file, as an integral part of its tariff, maps defining the exchange sa.pe &s. 

C,.’ c.,;::, -0 ’ \  
Rule 25-4.021, System Maps and Records, requires a company to keep maps andrecgds 

served by the company. However, Rule 25-4.034, which pertains to tari&+jre&esf& +- :3 -?x 
r3 
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Rule 25-4.021 is repealed because it requires companies to keep information which the 
Commission already has on file. 

Rule 25-4.024, Held Applications for Service, requires companies to maintain a record of 
each application for access lines received during periods when a company is unable to supply 
initial or additional telephone service to applicants within 30 days of the date the applicant wants 
service. This rule requires similar information required by Rule 25-4.066, which pertains to the 
availability of service for a telecommunications company. Thus, Rule 25-4.024 is repealed. 

Rule 25-4.039, Traffic, requires companies to adopt operating methods to provide 
efficient service to customers and instructs telephone operators and service observing personnel 
to comply with applicable statutes in maintaining secrecy of communications. Section 364.24, 
F.S., sets out penalties for disclosing the contents or substance of any message or communication 
by customers and customer account information. Rule 25-4.039 is repealed because it is 
redundant of Section 364.24, F.S. 

Also Rule 25-4.040 - Telephone Directories; Directory Assistance contains language 
about starting dates by which companies must begin complying with the rule. These dates have 
passed and are no longer relevant. Thus, the language is deleted from the rule. 

There is also language in Rule 25-4.040 regarding what a company must do when “91 1” 
service is not provided in an exchange. “911” service is now provided in all exchanges. Thus, 
this provision of the rule is deleted because it is obsolete. 

A sentence is added to Rule 25-4.040 to allow companies to identify customer payment 
locations by listing a website and a toll-free number. If companies choose to list payment 
locations on a website, they also are required to list a toll-free number in their directory for 
customers to call to identify the payment locations. 

Rule 25-4.077, Metering and Recording Equipment, is repealed because it is outdated and 
refers to mechanical and electronic equipment which is not used by the companies. 

Rule 25-4.079 - HearinglSpeech Impaired Persons. The rule currently requires 
companies to provide specialized customer equipment for lease or sale to hearinglspeech 
impaired persons. The Florida Telecommunications Relay, Inc. (FTRI) provides equipment for 
hearinglspeech impaired persons at no cost. The rule is amended to reflect this current practice 
of the FTRI. The rule is also amended to require each LEC to inform persons inquiring about 
hearingkpeech impaired equipment about the FTRI. 

Rule 25-4.1 16, Telephone Number Assignment Procedure, requires each company to 
maintain written standard operating procedures for the assignment of telephone numbers and 
requires that the procedures be applied in a non-discriminatory m 
assignment. Currently, the North American Numbering Plan Administrator 
the procedure the companies must follow when assigning telephone numbers 
repealed because it adds little to NANPA’S requirements. 

Rule 25-4.215, Limited Scope Proceedings - language is added to the 
it only applies to rate-of-return regulated companies. 


