
DATE: Novembler 14,2008 

TO: Ann Cobe, Commission Clerk - PSC, Office of Commission Clerk 

FROM: 

RE: 
Timothy J. Devlin, Director, Division of Economic Regulation fp 
Docket No. 070626-EI, FPL Sunshine Energy Program (Program): Disposition of 
monies collected after July 29,2008. 

Pursuant to Order No. PSC-08-0600-PAA-E1, issued September 16, 2008, in this docket, 
Florida Power & Light Company was ordered to escrow all voluntary contributions collected 
after July 29, 2008. FPL was also required to provide a report indicating the monthly and total 
amount of money subject to refund as of the preceding month and the status of the escrow 
account. On October 3 1,2008, FPL provided staff its report. 

Staff has reviewed FPL’s process for handling monies collected after July 29, 2008 (date 
of the termination of the Program) from Program participants (see attachment). All monies 
collected after July 29, 2008 but billed before that date would be subject to the FPL/Green 
Mountain Energy contract. All monies billed and collected after July 29, 2008, should be 
refunded or credited to Program participants. 

According to FPL, all credits due participants have been settled. As of November 12, 
2008, the Commission has not received any complaints relating to the disposition of these 
credits. Therefore, staff believes that FPL’s process for crediting or re-billing Program 
participants is reasonable and should be considered complete. 

C: Katherine Fleming 
Rhonda Hicks 
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Customers Billed After July 29th 
e Since billing for the Sunshine Energy charge could not immediately stop on 

July 2gth, bills went out to 20,406 customers containing the Sunshine 
Energy charge from July 3Ofh to August 14th. 
FPL had to cancel customer’s bills and rebill customers without the 
Sunshine Energy charge. This is know as the CanceVReplace process. 
The CanceVReplace process is used to cancel previous billing(s) and 
replace with a new corrected bill. The “mass“ CanceVReplace allows us to 
CanceVReplace a large number of accounts by programmatically using an 
account input file. 
A “mass” cancellation and rebilling took place on Aug 16th for all customer 
billed from July 3Ofh to Aug 14th- 
The Cancel/Replace bill (which shows on the statement as “Corrected Bill”) 
show the following detail: 
- The cancellation of the total amount of your electric bill for the month. 
- The corrected re-bill amount excluding the Sunshine Energy charge. 
- If the customer made a payment prior to the CanceVReplace bill, the payment 

will be reflected in the CanceVReplace Bill (or the “corrected bill”). 
All payments or credits due to customers have been settled. No payments 
are currently pending. 
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I 
FPL. 

Florida Pow81 8. Light Company 
PO Box 025576 
Miami, FL 33102 1 

3 500'117 
I 27 

Ple8se request changes on the back. 
Notes WI the fmnt will not be d@cted. 

The amount enclosed includes the Ulowina clonation: 
FPL Care To Share 8 

-I 

-I 

A U 8  7107 5 

b Make check payable to PPL in US. funds 
and mall along with thls coupon to: 

Your electric statement 
customarm 
Senrlce address: 2732 NE SSTH DR 

Account number- 

Statement data: Jul I O N 0 6  
N e  meter reading: Aug gS 2008 

Amount of you last bill 
Paymsnts ncelved - Thank you 

459.31 
456.31 CR 

Batance befoream charges $000 
New charges (Rate: RS-I RESIDENTIAL SERVICE) 
Electric service amount 364 IP 
Sunshine energy amount 9 75 
Storm charge 3 70 
Grow re&pra tax 86% 
FrancMse charge 23.20 
Utllity t a x  1335 
Total new charges s433.86 

Totar amount you owe $433.86 

- A  late pay"! charge of 150% will apply If not pard by July 31. M O O ,  a d  your 
account may bo subJ& to belng bllled an addltlonal deposit 



Fforida Power & UghtCOmpany I PO Box 025576 
Miami, FL 33102 

1 22 .2=pL 2 500721 

Please request changes on the back 
Notes on the front will not be detected. 

  he amount enclosed includes the rollowing dOMliOfE 

FPL care To Share s 

A W 8  7107 8 

IF 2732 NE 35TH OR 
Make check payable to FPL in US. funcls 
and mail along wlth this coupon to: 

FPL 
GENERAL MAL FACIUN 
MIAMI FL 33188-0DOl 

-,. c - - - - - - 
Your efectric staf ement Acmunt numb- 

Statement date: Aug 25 2008 
Next meter reading: Ssp OS 2CQ8 SEVviCe address: 2732 NE 3!jlU DR 

c 
Mater reading - 
Cirrrent reading 6132 
Previous readlig - 2s51 
iiiyh used aim 
Ricrg~ usage 

laat thls 

'CORRECTED BILL' 
442 07 
44207CR 

credit 442.07 CR 
W2.01CR 

Amount at your iast MI1 
Payments received - Thank yau 
Additions1 acUVny: 

Balance befora nwt charges 

Electric service amount 372.69" 
Storm charge 353 
Gross rsceipls tax S65 
Franchhe charge Bll 
UtINty tax 21 "43 
Total new c h a r m  $430.41 

Total amount you owe $11.66CR 

Credit amount - DO NOT FAY 

N H  oharget (Rate: RS-I RESIDENTIAL SERVICE) 

- 

- As a resun of the. dlscantlnuatfon of Me Sunshtna Energy program, your 
prevlaus btll has been reased. Thls statwnent reflects the corrected billing 
amount excluding ths Sunshlne Energy program charge. 



Florida Power & Li@t Page 1 of2 

R APT 201 

tatement Date: 07/11 6/2008 
rxt Scheduled Read Date: 08114/2008 

I-- I 

Amount of your last b i l l  
Payment received - Thank you 
Balance before new charges 

83.73 
83 - 73CR 
$ 0 . 0 0  

New charges (Rate: RS-1 RESIDENTIAL SERVICE ) 
46 - 24**  

I Electric service amount 
l Sunshine energy amount 9.75 

Franchise charge 1.77 

Storm charge 0 48 
1 45 I Gross receipts tax 

Total new charges $59.69 

Total amount you owe $59..69 

FPL Automatic Bill Pay - DO NOT PAY 
-A late payment charge of 1.50% will apply if not paia by August 

-The amount due on your account will be drafted automatically on 

0 6 ,  2008, and your account may be subject to being billed an 
additional deposit. 

or aftex August 01, 2008, If a partial payment is received 
before this date, only the remaining balance due on your 
account will be drafted automatically. 

.. 
https d/app&I. com/Accou.ntInfo/Accountfnfo 10/31/2008 



Florida Power & Light Page 1 of2 

Bill Statement 

APT 201 

ext Scheduled Read Date: 0911 5M008 

~ 2 % W w e n g t h f t r m ? ? , -  < 
e-mail address we have for this account iW-b - - 

to make changes. 
itional actiiitvlBalance befordNew charges) lNew chargd 

new charges b o  not pa$ 
due by - (=I (4 

0.00 55.47 $55.47 SeP 15 2008 
last bill 

*CORRECTED BILL* 
Amount of your last bill 
Additional activity: 

Balance before! new charges 

65 .77  

Credit 65 - 7 7CR 
$0 - 00 

New charges (Rate: RS-1 RBSIDENTTAL SERVICB ) 
Electric servi.ce amount 51-96** 
Storm charge 0.51 
Gross receipts1 tax 1.35 
Franchise charge 1.65 
Total new charges $5 5 .. 4 7 

Total amount you owe $55.47 

FPL Automatic Bill Pay - DO NOT PAY 

-As a result of the discontinuation of the Sunshine Energy 
program, your previous bill has been revised. This statement 
reflects the corrected billing amount excluding the Sunshine 
Energy progrant charge. 

September 15, 2008, and your account may be subject to being 
billed an addftional deposit. 
-The amount due on your account will be drafted automatically on 
or after September 10, 2008. ff a partial payment is received 
before this date, only the remaining balance due on your 
account w i l l  be drafted automatically- 

-A late payment; charge of 1.50% will apply if nat paid by 

\.. . 



Customer Collections 
Billed up to July 2gfh & Collected After July 29, 2008 

All collections will be used for the purpose of fulfilling program and tariff obligations. 

Residential Customer pmts* Commercial Customer pmts* 

Cash Collections 7/30/2008 

Cash Collections 8/1/2008 - 8/28/08 

Cash Collections 8/29/2008 - 9/29/08 

Total Cash Collections 

$14,009.75 1,503 $473.80 12 

$181,839.22 20,554 $3,858 7 7  1 62 

$1 9,024.1 5 2,684 $175.50 15 

$21 4,873.1 2 24,741 $ 4,508.07 189 

* Customer payments reflect number of payments received from customers during this time period. 

A customer could make more than one payment during this time or one payment covering multiple months billed. 

Notes: 
- Commercial collections for the period 8/29/2008 to 9/29/2008 were updated from $147.00. 
- Average collection per customer does not equal $9.75 due to partial payments. 
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