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Dear Sirs:
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Enclosed is a petition signed by over 100 of the residents of Tavares Ridge
Condominiums, Tavares, Florida. The residents of Tavares Ridge wish to voice their
objection to the proposed increase of Aqua Utilities water rates. Aqua Utilities has
increased their rates several times over the last few years. Every time they changed
their name — Aqua, Inc, Aqua Source, and Aqua Utilities — the rates have been increased,
but the service has not. We have had complaints of high chorine smell in the water,

sand in the pipes, and some backups.

Tavares Ridge owners are mostly retired people living on fixed incomes; and with
the change in the economy the last few years, the residents are now suffering greatly.
Our foreclosure percentage has increased greatly, as have the delinquency of
maintenance fees. Now Agua Utilities wants to increase our water rates again. We
have residents whose water bills are over $100 a month for just the basic use of a
normal family. Some of our residents have lived here for 20 years and have watched
these rates increased drastically over the years. Please help us! All these cost of living

increases are jeopardizing our home ownership.

Tavares Ridge owners would greatly appreciate your consideration of our
financial struggles while debating the proposed water rate increase by Aqua Utilities.

.
BN :gg e
/ June Senger

President of

Tavares Ridge Homeowners Association
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Office of Commission Clerk

Florida Public Service Commission

2540 Shumard Qak Bivd

Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Ultilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time. '

Thank you for your time and consideration.
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Office of Commission Clerk

Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
‘laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital

life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk

‘Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our beits during this economical disaster but the water and sewer
companies have raised rates and now agam for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim™ rates have usin a stra.ngle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital

life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use

laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is

intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk

Florida Public Service Commission

2540 Shumard Oak Blvd

Tallahassee, Florida 32399-0850

Dockett No. 080121-WS~

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk
‘Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commiission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dockett No. 080121-WS

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% on waste water is
intolerable at this time.

Thank you for your time and consideration.
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Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd
Tallahassee, Florida 32399-0850

Dockett No. 080121-WS§S

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested
by Aqua Utilities Florida. We also object to the interim rates the board approved. The
news tells us to tighten our belts during this economical disaster but the water and sewer
companies have raised rates and now again for the second time.

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes
and don’t know from where the money is to come. Seniors are going to be forced to use
laundromats and save bath and shower water to flush the commodes. Water is a vital
life- line and your decision in this matter is critical to our lives.

Their requested increases of over 100 % on the water and 400% water is
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These are Aqua Utilities» Florida, Inc. responses to customer’s who
received a “B” letter.
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August 8, 2008

Mr. Charles M. Davis, Sr.
8103 Plank Road
Dillwyn, VA 23936

RE: Docket Number 080121-WS
Dear Mr. Davis:

I am writing in response to your June 24™ letter to the Florida Public Service Commission, in which you
said that many residents of the Zephyr Shores Estates have complained of errors in their meter readings.
Customer service is a top priority at Aqua, and I personally attended a homeowners association meeting
on April 18" in your community to address residents’ concerns.

We have reviewed your account, which you closed on April 14, 2008, but our records don’t show any
calls about your meter readings. Jermaine Whitaker, an Aqua customer service representative, has called
and left a voice mail message for you so that we can resolve any outstanding issues.

One of our major efforts in the past year has involved the installation of radio frequency (RF) meters at
our customers’ homes. This means Aqua field representatives no longer will have to enter your property
to read the water meter, and the new meter will provide greater accuracy in reading. Zephyr Shores is
scheduled for new meter installation toward the end of this month.

I hope this information addresses your concerns to your satisfaction. If you have additional questions or
comments, please call me or Stacey Barnes at 352.435.4043. Thank you for the opportunity to respond; |
look forward to continuing to serve you.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Florida Public Service Commission
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August 8, 2008

Mr. Joseph Stakun
35113 Danny Drive
Zephyrhills, FL 33541

RE: Docket Number 080121-WS
Dear Mr. Stakun:

1 am writing in response to your emails to the Florida Public Service Commission and to Representative
Weatherford, in which you described your concerns about Aqua Utilities Florida. Please know that we
take customer service very seriously — you may recall that I personally attended a homeowners
association meeting on April 18" in your community to address residents’ issues.

In your email, you referred to monthly basic charges even when residents are absent. I understand your
concern, and your question is not an uncommon one. I would like to take this opportunity to explain why
you are assessed charges even when you are away.

The water and lines that bring water to your home must be continually maintained to ensure they function
properly every day. The same is true concerning the wastewater lines that carry sewage from your home.
All utilities face fixed costs to maintain water and wastewater treatment plants, as well as these lines, to
ensure service is available whenever you turn on a faucet or flush a toilet. While you may not require
service every day of the year, service must be available at your demand. Most utilities — whether water,
electric, or natural gas — operate the same way: A bill will be issued to the customer for a base charge
that represents the costs necessary to maintain the system and meet its obligation to provide service
whenever the customer requires it.

Currently, there is one predominate type of rate structure the Public Service Commission approves for
'water and wastewater utilities. Pursuant to the Rule 25-30.437(6), Florida Administrative Code, utilities
are required to use the base facility and usage charge rate structure, unless an alternative rate structure is
adequately supported. The base facility charge incorporates fixed expenses of the utility and is a flat
monthly charge. This charge is applicable as long as a person is a customer of the utility, regardless of
whether there is any usage. The usage charge incorporates variable expenses and is billed on a per 1,000
gallon or 100-cubic-feet basis in addition to the base facility charge.

This rate structure is the preferred structure for a number of reasons. The base facility charge is based
upon the concept of readiness to serve all customers connected to the system. This type of structure
allows each customer to pay his or her fair share of the costs, regardless of whether the customer receives
residential, commercial, or other type of service. Also, customers that have high consumption levels have
higher bills than those with low consumption levels. By using the base facility charge rate structure, a
utility recovers its fixed costs through the base charge and its variable costs through the gallonage charge.
The base facility charge is applicable to all customers each month, the gallonage charge is based on each
customer’s actual consumption during the month.

Also, pursuant to Rule 25-30.335(9) of the Florida Administrative Code, if a utility utilizes the base
facility and usage charge rate structure and does not have a Commission-authorized vacation rate, the
utility shall bil] the customer the base facility charge regardless of whether there is any usage. This allows
the utility to recover its fixed expenses. Further, Aqua currently has a Commission-approved tariff on file.
According to Rule 30.0, of its Commission approved tariff;
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If service is terminated and resumed at the same address to the same Customer within
twelve (12) months or less from the date of termination, a monthly standby charge
equivalent to the Base Facility Charge, will be collected by the Company as a condition
precedent to restoration of service to that Customer. If the Base Facility rate structure is
not in effect, one half of the approved minimum bill will be charged for each billing
period. The standby charge will be collected for each month, not to exceed twelve (12)
months.

In your email, you also questioned Aqua’s need for a rate increase. The reason Aqua has requested a rate
increase is to help recover the capital we’ve spent to make capital improvements to our water and
wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water systems in
2003 and 2004, we have spent about $30 million for water and sewer infrastructure improvements
statewide. Rate increases provide a way for utilities to recover capital dollars so we can continue to
maintain and improve the systems, but most of Aqua’s water and wastewater customers in Florida have
not received a rate increase in about 10 years.

Your email also notes that some of your neighbors are experiencing problems. I would appreciate your
forwarding their names to me so that I can address their concerns. If you have additional questions, please
contact me or Stacey Barnes, Customer Field Service Supervisor, at 352.435.4043. Thank you for the
opportunity to respond.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Florida Public Service Commission
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August 11, 2008

Mr. Carl L. Gibson
1008 Coleman Street
Charlottesville, VA 22901

RE: Docket Number 080121-WS
Dear Mr. Gibson:

I am writing in response to your recent letter to the Florida Public Service Commission, in which you
described your concerns about whether Aqua Utilities Florida is accurately reading your water meter.
Aqua values our customers very much; please allow me to respond to your questions.

Our customer service center reviewed your account and confirmed that you received an invoice for 4,200
gallons in January 2007. According to our records, this bill included actual usage from the preceding two
months, We had previously billed you for the usage in those two months based on estimated reads, which
were lower than the actual meter read.

In your letter, you also expressed concern about your past several bills; your water bills have been based
on actual meter reads at your property from October 2007 through April 2008. We turned your water off
in April at your request,

Aqua has requested a rate increase to help recover capital we have spent to make improvements to our
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure
improvements statewide. Rate increases provide a way for utilities to recover their investments so we can
continue to maintain and improve the systems, but most of Aqua’s water and wastewater customers in
Florida have not received a rate increase in about 10 years.

I hope this information addresses your concerns to your satisfaction. If you have additional questions,
please contact me or Stacey Barnes, Customer Field Service Supervisor, at 352.435.4043. Thank you for

the opportunity to respond.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Flerida Public Service Commission
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August 8, 2008

Ms. Rebecca J. Rouse
411 East Fourth Street
Chuluota, FL 32766

RE: Docket Number 080121-WS
Dear Ms. Rouse:

I am writing in response to your July 1* letter to the Florida Public Service Commission, in which you
described your customer service and water quality concerns. Please allow me to respond to the issues you
raised — and to explain why Aqua Utilities Florida is requesting a rate increase.

First, please accept my apologies that you received a letter in May about billing for sewer service. Aqua
has confirmed that you use a septic tank. When your development was built, some customers were
connected to the public sewer system within the same neighborhood as those on septic systems. Our letter
was an effort to update our records and activate billing for all of our sewer customers,

You also referenced Aqua’s efforts to improve the quality of your water. Chuluota’s water supply has
been challenging to treat for decades. When Aqua acquired the system in 2004, this water system — and
others we acquired throughout Florida — had been poorly maintained for years. Our new treatment
process in Chuluota has produced one sample meeting the federal MCL (maximum contaminant level) of
less than 80 paris per million for total trihalomethanes (TTHMs). We must produce an average of four
consecutive quarters of samples under the MCL in order to regain environmental compliance with EPA
standards, and we believe we’re on our way. In addition, we are actively working with the City of Oviedo
to interconnect its water supply. It’s our hope to reach a resolution in the near future.

Aqua has requested a rate increase to help recover the capital we have spent to make improvements to our
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure
improvements statewide. Rate increases provide a way for utilities to recover their investments so we can
continue to maintain and improve the systems, but most of Aqua’s water and wastewater customers in
Florida have not received a rate increase in about 10 years.

I hope this information addresses your questions and concerns to your satisfaction. If you have additional
questions or comments, please call me or Stacey Barnes at 352.435.4043. Thank you for this opportunity

to respond.

Sincerely,
Jack Lihvarcik
Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Florida Public Service Commission
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August 5, 2008

Ms. Lucy Matos
113 Rosemary Avenue
Sebring, FL 33870

RE: Docket Number 080121-WS
Dear Ms. Matos:

[ am writing in response to your recent comment form to the Florida Public Service Commission, in
which you described your concerns about whether Aqua Utilities Florida is accurately reading your water
meter. Please know that we take customer concerns very seriously, and we want to provide the best
possible service to you.

Our customer service center reviewed your account and confirmed that you’ve received invoices based on
actual readings for the past five months, from March through July. Your February 2008 bill was
estimated. Your estimate was high because we base estimates on past billings, and you had one large bill
that increased your average. The following month (March), we canceled your February 2008 bill and
recalculated it based on the actual meter read (March), which resulted in your $80 credit. In November
2007, you also received a $69 credit as a refund of Aqua’s interim rates.

Our records show that you received a new radio-frequency meter in January 2008. I am sorry for any
confusion, but we did not replace your meter in August as your letter indicated. One of our major efforts
in the past year has involved the installation of RF meters at our customers’ homes; this means Aqua field
representatives no longer must enter your property to read the water meter, and the new meter provides
greater accuracy in meter reading.

Aqua has requested a rate increase to help recover capital we have spent to make improvements to our
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure
improvements statewide. Rate increases provide a way for utilities to recover capital dollars so we can
continue to maintain and improve the systems, but many of Aqua’s water and wastewater customers in
Florida have not received a rate increase in about 10 years.

1 hope this information addresses your concerns to your satisfaction. If you have additional questions,
please contact me or Stacey Barnes, Customer Field Service Supervisor, at 352.435.4043.
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Thank you for the opportunity to respond.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Florida Public Service Commission
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August 8, 2008

Mr, John H. Delisa
13500 Tangelo Street
Sebring, FL 33875-9738

RE: Docket Number 080121-WS
Dear Mr. Delisa:

I am writing in response to your recent comment form to the Florida Public Service Commission, in
which you noted that your account has a credit of more than $200 and expressed your disagreement with
Aqua Utilities Florida’s rate request. Aqua values our customers very much; please allow me to address
your concerns.

Your account contained a credit of $194.21, which represented the remainder of your refund for interim
rates put in place during Aqua’s rate request of last year, which we later withdrew. A member of our
customer service team has been in touch with you by phone, and Aqua has cut a check to you for the full
amount. You should receive this check by the end of August. As indicated on the notice we mailed to
customers last year, Aqua’s policy is to credit customers’ accounts for the refund of interim rates unless a
customer contacts us to request a check.

Aqua has requested a rate increase to help recover capital we have spent to make improvements to our
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure
improvements statewide. Rate increases provide a way for utilities to recover capital dollars so we can
continue to maintain and improve the systems, but most of Aqua’s water and wastewater customers in
Florida have not received a rate increase in about 10 years. A cost comparison between services provided
by local governments and private utilities doesn’t necessarily compare apples to apples, for example,
counties and cities don’t pay taxes, and local governments can sometimes spread operating costs over
different services and departments within the city.

I hope this information addresses your questions and concemns to your satisfaction. If you have additional
questions or comments, please call me or Stacey Barnes at 352.435.4043. Thank you for the opportunity
to respond; I look forward to continuing to serve you.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

Attachment

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
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August 5, 2008

Mr. Norman C. Negus
Ms. Patricia J. Negus
P.O. Box 202

Cora, WY 82925

RE: Docket Number 080121-WS
Dear Mr. and Mrs. Negus:

1 am writing in response to your July 9™ letter to the Florida Public Service Commission, in which you
described your dispute of your June 10® water and sewer bills. Aqua Utilities Florida values our
customers very much; please accept my apologies that this matter has not yet been resolved to your
satisfaction.

Upon your request, an Aqua service technician visited your home on July 2™ and turned off your water
until you return to Florida. Before he turned off the water, he observed the dial moving as he stood over
it. Understanding that the house was vacant, he immediately recognized it as an internal leak. We would
suggest that, when you return, you check your home for a leak.

I hope I've addressed your questions and concemns, but please call me or Stacey Barnes, Customer Field
Service Supervisor, at 352.435.4043 if you would like to discuss this situation further. Thank you for the
opportunity to respond.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

c Christopher Franklin
Bev DeMello
Janet Brunson
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Aqus Utliitles Florida, Inc. T 352.?\87.0900
P.C. Box 490310 F:352.787,6333
Leesburg, FL 34789 waw.aquautitittesfiorida.com
August 29, 2008
Mr. Robert Murray
504 Yellow Tail Place
Chulucta, FL 32766
Dear Mr. Murray:

Thank you for attending your community’s customer service hearing before the Florida Public
Service Commission regarding the Aqua Utiiities Florida (Aqua) pending rate request. We
appreciate the time you took to share your views about Aqua. Please be assured that we have
carefully considered the comments of all who testified and, as a result, have made several
operational changes to improve our customer service.

At the hearing, you expressed concern about your bill being too high. Aqua has detepmined that -
your service bad been set up incomrectly for a two~inch meter instead of a 5/8-inch meter. We
carrected this etror, cancelled your previous bills and re-billed your account based on the correct
meter size. I apologize for this error. I am also sorry that you did not receive a retum call from a
Supervisor as you requested. . '

The reason that Aqua has requested a rate increase is to recover the capital we’ve spent to
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired
our Flerida water systems in 2003 and 2004, we have spent ebout $30 million for water and
sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and
chemicals have contimued to climb. Rate increases provide a way for utilities to recover capital
and operating dollars so we can continue to maintain and improve our systems. However, hone
of the systems Aqua has purchased have had base rate increases in sbout 10 years,

Again, thank you for attending the Oviedo customer service hearing last month. If you have
additional questions or comments, please call me or Stacey Bamnes at 352.435.4043.

Sincerely,

Jack Lihvareik
Chief Operating Officer

¢c:  Christopher H. Franklin, Aqua America

An Aqua America Company
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Aqua Utikties Florida, Inc. T: 352.767.0980
P.O. Box 490310 F. 352.787.6333
Leesburg, FL 34749 www.aguautiitiesfiorida.com

October 15, 2008

Mr. and Mrs. George Storms
903 Lake Josephine Drive
Sebring, FL 33875

RE: Docket Number 08G121-WS
Dear Mr. and Mrs, Storms:

1 am writing in response to your letter to the Florida Public Service Commission regarding the
Aqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share
your views about Aqua. I would like to take this opportunity to address your concerns.

In July — after we received your letter — Aqua’s customer service department determined that
your neighbor had a service line break and dispatched a crew to fix the problem. I understand
that you were satisfied with our response, Pleasc call Stacey Bamnes at 352.435.4043 if you have
additional concerns or problems.

In your letter, you asked about the quality of your water. At times, we hear concemns about
hardness, calcification (a white residue), manganese (which could leave a purple or bleck ring in
your toilet), and a chlorine taste or smell, Please be assured that water quality is of critical
concern to us. Aqua has one of the nation's top water quality laboratories, and we have spent a
great deal of time, effort and moncy to meet state and federal health and environmental
standards. In fact, we meet all state and federal standards in your water system. Every year, Aqua
tests more than 6,300 water samples throughout Florida. If you have further questions about the
water quality in the system where you live, you can visit www.aquaamerica.com and view your
annual water quality report, which we publish and distribute before July 1 of every year.

We do realize, however, that meeting health and safety standards does not always provide you
with the aesthetic qualities you'd like from your water. Qualities such as taste and smell have a
tendency to change based on many different factors, and, as you might imagine, it would be
extremely costly for us — and you - to install water filtration at every community well site. But
you can rest assured that we test your water to make sure it is safe, and any calls regarding water
quality will receive top priority when dispatched.

An nast
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The reason that Aqua has requested a rate increase is to recover the capital we've spent to
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired
our Florida water systems in 2003 and 2004, we have spent about $30 million for water and
sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and
chemicals have continued to climb. Rate increases provide a way for utilities to recover capital
and operating dollars so we can continue to maintain and improve our systems. However, none
of the systems Aqua has purchased has had a base raie increase in about 10 years,

Please call me or Stacey Barnes at 352.435.4043 if you have additional questions or would like
more information. Thank you for this opportunity to respond to your concerns.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

cc: . Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission :
Janet Brunson, Florida Peblic Service Commission :
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AQUA.
Aqua Utilities Forida, lac. T: 352.787.03%0
P.. Box 490310 F:352.787.6333 °

Leesburg, FL 34749 www.aquautilitiesflorida.com

August 27, 2008

Ms. Melanie Day
5120 Southwest 69" Street
Gainesville, FL 32608

Dear Ms, Day:

Thank you for attending your community’s customer service hearing before the Florida Public
Service Commission reganding the Aqua Utilities Florida (Aqua) pending rate request. We
appreciate the time you took to share your views about Aqua. Please be assured that we have
carefully considered the comments of all who testified and, as a result, have made several
operational changes to improve our customer service.

At the hearing, you asked the location of our wastewater treatment plant for Arredondo Estates,
which we provided to you immediately; this plant is on Archer Road.

‘You expressed concern at the hearing about whether your meter was working properly. Your
account shows that Aqua installed a new meter at your home in November 2007, but did not
update the new meter number in our data base. Although we fixed the problem in February, 1
apologize for the length of time it took to resolve ~ and that a supervisor did not retum your call
as requested. One of our major initiatives this year has been the installation of radio frequency
(RF) devices and new meters at our customers’ homes. The RF device allows all new meters to
be accurately read without entering a customer’s property. While any mass installation of meters
will produce somie errors, Aqua has recently installed an audit procms to increase accuracy and

reduce errors before they trigger billing problems.

You also asked about the quality of your water. At tim&s, we hear concems about hardness,
calcification (a white residue), manganese (which could leave a purple or black ring in your
toilet), and a chlorine teste or smell. Please be assured that water quality is of critical concem to
us. Aqua hds onc of the nation’s top water quality faboratories, and we have spent a great deal of
tirne, effort and money to meet state and federal health and environmental standards. In fact, we
meet all state and federal standards in your water system. Every year, Aqua tests more than 6,300
water samples throughout Florida. If you have further questions about the water quality in the
system where you live, you can visit www.aquaamerica com and view your annual water quality
report, which we publish and distribute before July 1 of every year.

An Aqua America Company
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We do realize, however, that meeting health and safety standards does not always provide you
with the aesthetic qualities you'd like from your water. Qualities such as taste and smell have a
tendency to change based on many different factors, and, as you might imagine, it would be
extremely costly for us — and you — to install water filtration at every community well site. But
you can rest assured that we test your water to make sure it is safe, and any calls regarding water
quality will receive top priority when dispatched.

The reason that Aqua has requested a rate increase is to recover the capital we've spent to
improve our water and wastewater systems and to recover operating costs, Since Aqua acquired
our Florida water systems in 2003 dnd 2004, we have spent about $30 million for water and

" sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and
- chemicals have continued to climb. Rate increases provide a way for utilities to recover capital
- and operating dollars so we can continue to maintain and improve our systems. However, none

of the systems Aqua has purchased has had a base rate increase in about 10 years.

I bope this information addresses your concerns to your satisfaction. If you have additional
questions or comments, please call me or Stacey Barnes at 352.435.4043. Thank you for this

‘opportunity to respond.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

cc:  Christopher H. Franklin, Aqua America
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AQUA.

Aqua Utilities Florida, inc. T: 352.787.0980
P.O. Box 490310 F:352.787.6333
Leesburg, Fl. 34749 www.aquautifitiesfiorida.com

October 15, 2008

Mr. and Mrs. Ray Fontaine
35116 Zephyr Shores Drive
Zephyrhills, FL 33541

RE: Docket Number 080121-WS
Dear Mr. and Mrs. Fontaine:

I am writing in response to your letter to the Florida Public Service Commission regarding the
Agqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share
your views about Aqua.

I understand that our customer service department contacted you to discuss your water quality
concerns. At times, customers ask about hardness, calcification (a white residue), manganese
(which could leave a purple or black ring in your toilet), and a chlorine taste or smell. Please be
assured that water quality is of critical concem to us. Aqua has one of the nation’s top water
quality laboratories, and we have spent a great deal of time, effort and money to meet state and
federal health and environmental standards. In fact, we meet all state and federal standards in
your water system. Every year, Aqua tests more than 6,300 water samples throughout Florida. If
you have further questions about the water quality in the system where you live, you can visit

www.aquaamerica.com and view your annual water quality report, which we publish and
distribute before July 1 of every year.

We do realize, however, that meeting health and safety standards does not always provide you
with the aesthetic qualities you’d like from your water. Qualities such as taste and smell have a
tendency to change based on many different factors, and, as you might imagine, it would be
extremely costly for us — and you — to install water fiitration at every community well site, But
you can rest assured that we test your water to make sure it is safe, and any calls regarding water
quality will receive top priority when dispatched.

The reason that Aqua has requested a rate increase is to recover the capital we’ve spent to
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired
our Florida water systems in 2003 and 2004, we have spent about $30 million for water and
sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and

An Aqua America Company
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chemicals .have continued to climb. Rate increases provide a way for utilities to recover capital
and operating dollars so we can continue to maintain and improve our systems. However, none
of the systems Aqua has purchased has had a base rate increase in about 10 years.

Please call me or Stacey Barnes at 352.435.4043 if you have additional questions or would like
more information. Thank you for this opportunity to respond to your concerns.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Florida Public Service Commission



Docket No. 080121-WS
Late Filed Exhibit 193
: Page 31 of 562

AQUA.

Aqua Utilities Florida, Inc. T: 352.787.0980
PO, Box 490310 F:352.787.6333
Leeshurg, FL 34749 www.aquautilitiesflorida.com

October 15, 2008

Belva and Benton Stith
1779 July Court
Chipley, FL 32428

RE: Docket Number 080121-WS
Dear Mr. and Mrs. Stith:

I am writing in rcsponsé to your letter to the Florida Public Service Commission regarding the
Aqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share
your views about Aqua.

In your letter, you asked about the quality of your water. I understand that Aqua’s director of
quality assurance and training, Sue Gildea, called you early last month and created a service
order to flush your lines. Please let Sue (610.645.4279) or me know if you have any additional
concerns. g _

At times, we hear concerns about hardness, calcification (a white residue), manganese (which
could leave a purple or black ring in your toilet), and a chlorine taste or smell. Please be assured
that water quality is of critical concern to us. Aqua has one of the nation’s top water quality

_laboratories, and we have spent a great deal of time, effort and money to meet state and federal
health and environmental standards. In fact, we meet all state and federal standards in your water
system. Every year, Aqua tests more than 6,300 water samples throughout Florida. If you have
further questions about the water quality in the system where you live, you can visit
www.aquaamerica.com and view your annual water quality report, which we publish and
distribute before July 1 of every year.

We do realize, however, that meeting health and safety standards does not always provide you
with the aesthetic qualities you’d like from your water. Qualities such as taste and smell have a
tendency to change based on many different factors, and, as you might imagine, it would be
extremely costly for us — and you — to install water filtration at every community well site. But
you can rest assured that we test your water to make sure it is safe, and any calls regarding water

quality receive top priority when dispatched.

The reason that Aqua has requested a rate increase is to recover the capital we’ve spent to
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired

An Aqua America Company
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our Florida water systems in 2003 and 2004, we have spent about $30 million for water and
sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and
chemicals have continued to climb. Rate increases provide a way for utilities to recover capital
and operating dollars so we can confinue to maintain and improve our systems. However, none
of the systems Aqua has purchased have had base rate increases in about 10 years.

Please call me or Stacey Bames at 352.435.4043 if you have additional questions or would like
more information. Thank you for this opportunity to respond to your concerns,

Sincerely,

Jack Lihvarcik
" Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Florida Public Service Commission
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Aqus Utilities Forida, Inc. T: 352.787.0980
PO. Box 490310 F:352.787.6333
Leesburyg, FL 34749 www.aquautilitiesflorida.com

October 15, 2008

Mr. Toby Linn
339 Water Oak Lane
Ormond Beach, FL 32174

RE: Docket Number 080121-WS

Dear Mr. Linn:

I am writing in response to your letter to the Florida Public Service Commission regarding the
Agqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share
your views about Aqua. I would like to take this opportunity to address your concerns.

In your letter, you reported a strong sulfur smell in your water. I understand that you spoke with
a customer service representative early last month and that a service crew investigated your
concerns. Aqua found that water from a neighbor’s well on Water Oak Lane was feeding into our
system, and we notified the resident that he must install a backflow device. Sue Gildea, our
Director of Quality Assurance and Training, left you a phone message with this update.

At times, we hear concerns about hardness, calcification (a white residue), manganese (which
could leave a purple or black ring in your toilet), and a chlorine taste or smell. Please be assured
that water quality is of critical concern to us. Aqua has one of the nation’s top water quality
laboratories, and we have spent a great deal of time, effort and money to meet state and federal
health and environmental standards. In fact, we meet all state and federal standards in your water
system. Every year, Aqua tests more than 6,300 water samples throughout Florida. If you have
further quesuons about the water quality in the system where you live, you can visit
www.aquaamerjca.com and view your annual water quahty report, which we publish and
distribute before July 1 of every year

We do realize, however, that meeting health and safety standards does not always provide you
with the aesthetic qualities you’d like from your water. Qualities such as taste and smell have a
tendency to change based on many different factors, and, as you might imagine, it would be

" extremely costly for us — and you — to install water filtration at every community well site. But

you can rest assured that we test your water to make sure it is safe, and any calls regarding water
quality will receive top priority when dispatched.

An Aqua America Company
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The reason that Aqua has requested a rate increase is to recover the capital we've spent to
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired
our Florida water systems in 2003 and 2004, we have spent about $30 million for water and
sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and
chemicals have continued to climb. Rate increases provide a way for utilities to recover capital
and operating dollars so we can continue to maintain and improve our systems. However, none
of the systiems Aqua has purchased has had a base rate increase in about 10 years.

Please call me or Stacey Barﬁes at 352.435.4043 if you have additional questions or would like
more information. Thank you for this opportunity to respond to your concerns.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

¢ Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Florida Public Service Commission
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AQUA.
Aqua Utiiities Forida, inc, T 352.787.0980
PO, Box 490310 F:352.787.6333
Leesburg, FL 34749 www.aquautilitiesflorida.com

October 15, 2008

Ms. Lalene B. Jacelon
225 Lake Josephine Shores Road
Sebring, FL 33875-9702

RE: Docket Number 080121-WS
Dear Ms. Jacelon: : !

1 am writing in response to your Jetter to the Florida Public Service Commission regarding the
Aqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share
your views about Aqua.

In your lefter, you mention that when Aqua flushes your water system, the runoff has created a
deep trench. Sue Gildea, Aqua’s director of quality assurance and training, has submitted a
service request to address this issue. _

You also asked about the quality of your water. At times, we hear concerns about hardness,
calcification (a white residue), manganese (which could leave a purple or black ring in your
toilet), and a chlorine taste or smell. Please be assured that water quality is of critical concern to
us. Aqua has one of the nation’s top water quality laboratories, and we have spent a great deal of
time, effort and money to meet state and federal health and environmental standards, In fact, we
meet all state and federal standards in your water system. Every year, Aqua tests more than 6,300
water samples throughout Florida. If you have further questions about the water quality in the
system where you live, you can visit www.aquaamerica.com and view your annual water quality
report, which we publish and distribute before July 1 of every year.

We do realize, however, that meeting health and safety standards does not always provide you

with the acsthetic qualities you’d like from your water. Qualities such as taste and smell have a

tendency to chamge based on many different factors, and, as you might imagine, it would be _
extremely costly for us — and you — to install water filtration at every community well site. But i
you can rest assured that we test your water to make sure it is safe, and any calls regarding water [
quality receive top priority when dispatched. l

An Agqua Amarica Company
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The reason that Aqua has requested a rate increase is to recover the capital we’ve spent to
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired
our Florida water systems in 2003 and 2004, we have spent about $30 million for water and
sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and
chemicals have continued to climb. Rate increases provide a way for utilities to recover capital
and operating dollars so we can continue to maintain and improve our systems. However, none
of the systems Aqua has purchased have had base rate increases in about 10 years.

Please call me or Stacey Barnes at 352.435.4043 if you have additional questions or would like
more information. Thank you for this opportunity to respond to your concerns.

Sincerely,

Jack Lihvarcik
Chief Operating Officer

cc:  Christopher H. Franklin, Aqua America
Bev DeMello, Florida Public Service Commission
Janet Brunson, Flortda Public Service Commission
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This is the standard “A” response letter sent to the Aqua customers on the attached list. S 9
oX 1

«AddressBlock» -

oL 2

Re: Docket No. 080121-WS — Aqua Utilities, Inc. -

. x Y

«Greeting» =

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you
expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the
Commissioners and staff an opportunity to review and understand your concerns, I have placed your letter on
the comrespondence side of the docket file.

As you may know, the PSC has held nine service hearings throughout Aqua’s service territory, with
one remaining in New Port Richey. The purpose of these hearings is for Commissioners to hear from customers
about the proposed rate increase and service provided by Aqua. Customers will have an opportunity to provide
comments and swom testimony.” Others may prefer to submit written comments, which will be included in the
docket file. All customer comments will be reviewed when staff prepares its recommendation to the
Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined before
the Commissioners. During the hearing, testimony and exhibits will also be introduced into the record, thus
establishing the official “record.” Commissioners will review the utility’s need for a rate increase, the utility’s
existing and proposed rate structure, and the utility’s ability to provide safe and reliable service to Aqua’s
customers.

You are entitled to receive safe, reliable utility service at reasonable rates, and the Commissioners are
charged with making sure that companies in Florida, including Aqua, fulfill their service obligation. Thank you
again for your letter, and if you have additional questions or need further assistance, please call our toll-free
number, 1-800-342-3552.

Sincerely,

Bev DeMello
Assistant Director

BSD/jmb

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.flus

0Sd4-QaNFO3k




Ms. Nancy Evans
319 Velveteen Place
Chuluota, Florida 32766

Mr. David Diamond
222 Osprey Lakes Circle
Chuluota, Florida 32766

Mr. Jim Ostrum .
4972 Britni-way #94
Zephyrhills, Florida 33541

Mr. William W. Davis
35158 Danny Drive, Lot 157
Zephyrhills, Florida 33541

Mr, & Mrs. Breton
35154 Danny Drive
Zephyrhills, Florida 33541

Mr. & Mrs. Frank Hillbourn
109 Baron Avenue
Interlachen, Florida 32148

Ms. Billie Jo Créamer
517 Sparrow Hawk Cove
Chuluota, Florida 32766
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Ms. Mary Bradley
783 Grey Heron Place
Chuluota, Florida 32766

Mr. Lee Kline
33 Aberdeen Circle
Leesburg, Florida 34788-8518

Mr. Richard L. Hill
38 Jasmine Street
Lake Placid, Florida 33852

Mrs. Marilyn J. Davis
35158 Danny Drive, Lot 156
Zephyrhills, Florida 33541

Ms. Wednesday Hugus
396 Osprey Lakes Circle
Chuluota, Flordia 32766

Mz, John Portland
355 Velveteen Place
Chuluota, Florida 32766

Ms. Charlotte Lee
5513 Prince Avenue
Sebring, Florida 33875



Mr. Neil MacMillan
300 Osprey Lakes Circle
Chuluota, Florida 32766

Mr. John Fiske
205 Osprey Lakes Circle
Chuluota, Florida 32766

Mr. Manny Cabrera
258 Osprey Lakes Circle
Chuluota, Florida 32766

Mr. Daniel J. LeBlanc, Jr.
4901 Baker Avenue, Lot 186
Zephyrhills, Florida 33541

Mr. Gerald M. Novak
4913 Bobby Avenue, Lot 138
Zephyrhills, Florida_ 33541

Mr. David Meixner
33900 Linda Lane
Leesburg, Florida 34788-4578

Ms. Marie Watts
518 Sparrow Hawk Cove
Chuluota, Florida 32766
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Ms. Jemma Till
148 East 10th Street
Chuluota, Florida 32766

Ms. Diana Berkey
288 Osprey Lakes Circle
Chuluota, Florida 32766

Ms. Melissa Davis
286 Velveteen Place
Chuluota, Florida 32766

Mr. Bernard Lahickey
35051 Danny Drive
Zephyrhills, Florida 35341

Mr. Gary Boudreau
4903 Baker Avenue
Zephyrhills, Florida 33541

Ms. Pauline Amrbrust
321 Lake Josephine Shores Road
Sebring, Florida 33875

Ms. Janet McLaurin
4 Rosalie Oaks Blvd.
Lake Wales, Florida 33890



Mr. Jack Tinsley
111 St. Johns Court
Satsuma, Florida 32189

Mr. & Mrs. Frank Pieroni
35103 Danny Drive, Lot 126
Zephyrhills, Florida 33541

Mr. & Mrs. William Renner
35108 Condominium Blvd., Lot 58
Zephyrhills, Florida 33541-7332

Ms. June Hellmich
265 Cherokee Road
Ormond Beach, Florida 32174

Mr. John Mazzerle
7117 SW Archer Road, Lot 2802
Gainesville, Florida 32608

Mr. Hal Wright
4939 Bobby Avenue
Zephyrhills, Florida 33541

Mr. Richard J. Vaughn
35156 Zephyr Shores Drive
Zephyrhills, Florida 33541
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Ms. Claudia M. Wall
328 Apache Trail
Ormond Beach, Florida 32174-5802

Ms. Donna J. Siminiak
5502 Prince Avenue
Sebring, Florida 33875

Ms. Nancy Crooks
4662 Sebring Lakes Blvd.
Sebring, Florida 33872

Ms. Kelly Filasky
308 Seminole Drive
Ormond Beach, Florida 32174

Mr. David Rizzo
233 Seminole Drive
Ormond Beach, Florida 32174

Mr. J.R. Trinley
35147 Dale Avenue
Zephyrhills, Florida 33541

Mr. Alan D. Gilbert
109 Seminole Drive
Ormond Beach, Florida 32174



Mz. Charles Cook
5420 Knight Avenue
Sebring, Florida 33875

Mr. Gary W. Rumer
30700 PGA Drive
Sorrento, Florida 32776

Ms. Susan John
220 West 3rd Street
Chuluota, Florida 32766

Mr. & Mrs. E. Charles Jacklitch, IIT
13630 Tangelo Street
Sebring, Florida 33875

Mr. & Mrs. Jerry S. Harris
946 Agnes Scott Circle
Panama City, Florida 32405

Mr. Rob Nicola
168 Osprey Lakes Circle
Chuluota, Florida 32766

Mr. Fantetti
13706 Tangelo Street
Sebring, Florida 33875
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Mr. Richard Justice
5418 Knight Avenue-Sebring Lakes
Sebring, Florida 33875

Mr. & Mrs. Warren Longenecker
5050 Dewey Avenue-Sebring Lakes
Sebring, Florida 33875

Ms. Christine Mucha
425 Osprey Lakes Circle
Chuluota, Florida 32766

Mr. John Larmour
1348 Jack Oak Road
Cassville, Wisconsin 53806

Mr. Greg Rowland
495 Center Street
Chuluota, Florida 32766

Mr. Paul Wilmoth
57 Rosalie Oaks Blvd.
Lake Wales, Florida 33898

Mr, & Mrs, Bill Chiles
203 Velveteen Place
Chuluota, Florida 32766



Mr. & Mrs. Alberto Alfonso
467 Osprey Lakes Circle
Chuluota, Florida 32766

Mr. Donald Block
33 Rosalie Oaks Blvd.
Lake Wales, Florida 33898

Ms. Barbara Stebbins
P. O. Box 620563
Oviedo, Florida 32762

Ms. Clema E. Vandgrift
261 Organza Place
Chuluota, Florida 32766

Ms. Tareesa Coletti
123 Hamlin Street
Winter Haven, Florida 33880

Mr. Earle Rossiter
421 Hopkins Street
Lakeland, Florida 33809

Ms. Cynthia Hubbard
318 Velveteen Place
Chuluota, Florida 32766
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Mr. & Mrs. Ray Huckle, Jr.
5727 Gibson Shores Drive
Lakeland, Florida 33809

Mr. Sean Reark Ms. Victoria Watkins
13705 Ruby Terrace
Sebring, Florida 33875

Ms. Jean Hageity
31650 Imperial Drive
Tavares, Florida 32778

Mr. Jack Pieper
260 W. 3rd Street
Chuluota, Florida 32766

Ms. Carolyn Brown
5339 Riverway Drive
Sebring, Florida 33875

Mr. & Mrs. Carl Thome
23 Rosalie Oaks Blvd.
Lake Wales, Florida 33898

Mr. Bob Harford :
501 Lake Josephine Shores Road
Sebring, Florida 33875



Mr. Richard Roddy
125 Seminole Drive
Ormond Beach, Florida 32174

Mr, Harlan A. Paulsen
20 Rosalie QOak Blvd.
Lake Wales, Florida 33898

Ms. Charlotte R. Holmes
1767 Quintara Court

Chipley, Florida 32428-3146

Ms. June Heimbach
35145 Ada Avenue
Zephyrhills, Florida 33541

Mr. John J. Conn
34811 Barger Court
Leesburg, Florida 34788

Mr. & Mrs. Bob Halstead

10930 Isaacs Court
Leesburg, Florida 34788

Mr. & Mrs. John Healy
35036 Carl Avenue
Zephyrhills, Florida 33541
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Mr. Kenneth W. Heckle, Jr.
371 Velveteen Place
Chuluota, Florida 32766

Mr. Jeff Scott
1424 Shirley Court
Lake Worth, Florida 33401

Mr, Robert F. Cook
3897 Country Club Blvd.
Chipley, Florida 32428

Ms. Marjorie Opdyke
43 Brigadoon Circle
Leesburg, Florida 34788

Mr. Danny & Mrs. Linda Boop
4236 Yorkshire Drive
Chipley, Florida 32428

Ms. Sheila Adams

628 Red Pepper Loop
Chuluota, Florida 32766

Mr. & Mirs. Frank Sparapani
4602 Madison Avenue
Zephyrhills, Florida 33541



Ms. Margaret Wight
3505 Dale Avenue
Zephyrhills, Florida 33541

Ms. Elizabeth Hochlander
35210 Ada Avenue
Zephyrhills, Florida 33541

Mr. Harold S. Storms
1780 July Court
Chipley, Florida 32428

Mr. & Mrs. Gabriel Lluch
1412 Lake Victoria Drive
Lake Worth, Florida 33461

Mr. & Mrs. Harold Tessier
1415 Michigan Drive
Lake Worth, Florida 33461

Mr. Wayne R. Bigelow
1409 Shirley Court
Lake Worth, Florida 33461

Mr. & Mirs. Robert S. Bacon

1408 Lake Geneva Drive
Lake Worth, Florida 33461
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Ms. Lottie Burgett

35200 Ada Avenue
Zephyrhills, Florida 33541-2180

Ms. Edith Litsheim
35127 Ada Avenue
Zephyrhills, Florida 33541

Ms. Sandra Link
41 Rosalie Oaks Boulevard
Lake Wales, Florida 33898

Ms. Jean Hagerty
31650 Imperial Drive
Tavares, Florida 32778-4709

Mr. Michael Coleman
1407 Michigan Drive
Lake Worth, Florida 33461

Ms. Jane Alvey
35032 Carl Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. John Williams
1416 Lake Bass Drive
Lake Worth, Florida 33461



Mr. & Mrs. Daniel Ray
4303 Madison Avenue
Zephyrhills, Florida 33541

Mrs. Charlotte Provost
1413 Ontario Drive
Lake Worth, Florida 33461

Mr. Robert Bialecki
4618 Newcomb Avenue
Zephyrhills, Florida 33541

Mr. Milton Paduk
35121 Dale Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Benton Stith
1779 July Court
Chipley, Florida 32428

Mr. & Mrs. John Schleicher
34924 Adam Avenue
Zephyrhills, Florida 33541

Ms. Janis Dunn
391 Velveteen Place
Chuluota, Florida 32766
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Mr. & Mrs. James Fleming
4607 6 Mile Pond Road
Zephyrhills, Florida 33541

Mr. John McMahan
1707 High Ridge Road
Lake Worth, Florida 33461-6155

Mr. & Mrs. Robert Roscoe
4621 Newcomb Avenue
Zephyrhills , Florida 33541

Mr, & Mrs, Thomas O'Brien
34930 Carl Avenue
Zephyrhills, Florida 33541

Mr. Maurice Bilodeau
4612 Newcomb Avenue
Zephyrhills, Florida 33541-2119

Mr. & Mrs. William Haynes
4546 Windy Lane
Zephyrhills, Florida 33542

Mr. Charles Seale
2121 Lake Bass Circle
Lake Worth, Florida 33461



Mr. & Mrs. Jim Menor
5196 Lake Osborne Drive
Lake Worth, Florida 33461

Mr. & Mrs. Juan Pretel
1414 Shirley Court
Lake Worth, Florida 33461

Ms. Jannelle Urrutia Mr. Ben Tarble
1420 Crest Drive
Lake Worth, Florida 33461

Mr. & Mrs. George Agle
4613 Six Mile Pond Road
Zephyrhills, Florida 33541

Mr. & Mrs. Alfred Denis
35149 Ada Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Harry D. Easton
35142 Zephyr Shores Drive
Zephyrhills, Florida 33541

Mr. Richard H. Hartley
307 Water Oak Lane
Ormond Beach, Florida 32174
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Mr. Ken Berg
1515 Shirley Court
Lake Worth, Florida 33461

Mr. Dennis Mhyre
1810 Crest Drive
Lake Worth, Florida 33461

Mr. George Schipper
4961 Britni Way
Zephyrhills, Florida 33541

Mr. Gerald Lindsey
1401 Lake Bass Drive
Lake Worth, Florida 33461

Mr. Kirk Hoosac
5228 Lake Osbome Drive
Lake Worth, Florida 33461-6023

Mr. Brett Lyons
1813 High Ridge Road
Lake Worth, Florida 33461

Mr. Woody Brewster
308 Navajo Avenue
Ormond Beach, Florida 32174



Mr. & Mrs. Anthony Morack
35033 Dale Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Arnold Rice
35135 Ada Avenue
Zephyrhills, Florida 33541

Ms. Doris Owens
P. 0. Box 213
Wausau, Florida 32463-0213

Mr. & Mrs. Donald W. Morrison
33738 Tarlton Drive
Leesburg, Florida 34788

Mr. David A. Ridgway
P. O. Box 446
Belleview, Florida 34421-0446

Mr. Richard J. Schmedes
802 Dundee Circle
Leesburg, Florida 34788

Mr. & Mrs. Norman G. Brown
18482 N. Fruitport Road
Spring Lake, Michigan 49456-1152
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Mr. & Mrs. Jerry Sadler
34920 Adam Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Jim Eskins
636 Arcola Drive
Sebring, Florida 33875

Ms. Jaunell Owens
P. O. Box 213
Wausau, Florida 32463-0213

Mr. & Mrs. Al Ensell
320 Tulip Tree Lane
Ormond Beach, Florida 32174

Mr. Ralph Azuz
4940 Picciola Road
Fruitland Park, Florida 34731

Mr. Gary A. Lombardi
140 Quailwood Drive
Winter Haven, Florida 33880

7

Ms. Mary S. Valentine
159 Pridgeon Street
Interlachen, Florida 32148-3647



Mr. Edwin R. Hooten
117 Magnolia Drive
East Palatka, Florida 32131

Mr. Louis Tracy
3889 Belmar Place
Chipley, Florida 32428

Mr. Thomas Moore
1734 Owen Drive
Sunny Hills, Florida 32428

Ms. Martha Vroma
1745 Salem Drive
Sunny Hills, Florida 32428

Ms. Cecilia Harrison
3945 Gables Boulevard
Sunny Hills, Florida 32428

Mr. Roger T. Bond
2505 Lock Ness Court
Leesburg, Florida 34788

Mr. Gerald Hunt
11729 Magnolia Avenue
Tavares, Florida 32778-4705
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Mr. Wayne Lagasse
114 Poinsettia Drive
Satsuma, Florida 32189

Ms. Marjorie Moore
1734 Owen Drive
Sunny Hills, Florida 32428

Mr. Alexander Harrison
3945 Gables Boulevard
Sunny Hills, Florida 32428

Mr. Harry Irish
3696 Owen Court
Sunny Hills, Florida 32428

Ms. Nora Kamphaus
2220 Orkney Drive
Leesburg, Florida 34788

Mr. & Mrs. Robert Giannetti
20 Alderbrook Court
Wrentham, MA 02093

Mr. Ernest Parbhoo
1206 Lake Geneva Drive
Lake Worth, Florida 33461



Ms. Carol Justice
35039 Dale Avenue
Zephyrhills, Florida 33541

Ms. Lydia R. Parks
501 Brigadoon Circle
Leesburg, Floridav34788

Mr. Jacob Pfau
2503 Lochness Court
Leesburg, Florida 34788

Ms. Elizabeth A. Benware
4620 Windy Avenue
Zephyrhills, Florida 33541

Ms. Anna Masi
7429 Executive Woods Court
Port Richey, Florida 34668

Mr. Robert & Jane Thorn
§$303 S.E. Miles Grant Road, L-102
Stuart, Florida 34997

Mr. & Mrs. Lawrence DeBlasi
7620 Tyson Drive
Port Richey, Florida 34668
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Mr. Dennis DeBlaere
5710 Lake Geneva Drive
Lake Worth, Florida 33461

Mr. Kenneth L. Shafar
28012 Tammi Drive
Tavares, Florida 32778

Mr. & Mrs. Ronald Kubina
4606 Clarice Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Donald F. Dimmer
4807 Bobby Avenue, Lot 255
Zephyrhills, Florida 33541

Ms. Catherine Reagan
35042 Carl Avenue
Zephyrhills, Florida 33541

Ms. Mary E. Hardin
35053 Cynthia Avenue Lot 193
Zephyrhills, Florida 33541

Mr. & Mrs. Walter Fike
10220 Oak Hill Drive
Port Richey, Florida 34668



Ms. Jayne Edwards
7600 Rosewood Drive
Port Richey, Florida 34668

Ms. Doris Cooper
35209 Ada Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Ronald F. Guse
35155 Ada Avenue
Zephyrhills, Florida 33541

Mir. Howard C. Wofford
35128 Ada Avenue
Zephyrhills, Florida 33541

Mr. Jack Tinsley
111 St, Johns Court
Satsuma, Florida 32189

Mr. Robert P. Bissett
34413 Black Bass Circle
Fruitland Park, Florida 34731

Mr. Charles W. Debord
12794 State
Somerville, Ohio 45064
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Ms. Jeanie Girdner
7524 Redcoat Avenue
Port Richey, Florida 34668

Mr. Thomas E. Alvey
34921 Carl Avenue
Zephyrhills, Florida 33541

Ms. Mala Dasi
10615 Azalea Drive
Port Richey, Florida 34668

Mr. Edward Vickers
603 Lake Josephine Shores Road
Sebring, Florida 33875

Ms. Delores Ryan
62 Terrace Drive
Fruitland Park, Florida 34731

Mr, John Mazzerle
7117 SW Archer Road, Lot 2802
Gainesville, Florida 32608

Ms. Sheila Adams
628 Red Pepper Loop
Chuluota, Florida 32766



I

Ms. Patricia Strickland Smith
111 Orange Drive
East Palatka, Florida 32131

Mr. & Mrs. Buford Dykes
4450 Hancock Court
Chipley, Florida 32428

Ms. Francis G. Seabrook
100 Lantana Court
Ponte Vedra Beach, Florida 32082

Mr. Brian Walsh
7635 Briarwood Drive
Port Richey, Florida 34668

Mr. David Duvall
10326 Viridian Drive
Port Richey, Florida 34668

Ms. Jacquely F. Cook
116 Hillcrest Street
Lake Placid, Florida 33852

Mr. Kenneth L. Shafar
28012 Tammi Drive
Tavares, Florida 32778
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Mr. Joseph Tata
7107 Bougenville
Port Richey, Florida 34668

Mr. Jerald G. Hieronymus
26 Pinecrest Street
Lake Placid, Florida 33852-8118

Mr. Joseph C. Gibbons
182 Velveteen Place
Chuluota, Florida 32766-6022

Mr. Gustav Vossberg
1215 North Foxrun Terrace
Inverness, Florida 34453

Mr. Leon D. Odom
1640 Juno Trail, #204D
Astor, Florida 32102

Mr. & Mrs. Jasquale Colasurdo

10015 Salix Lane
Port Richey, Florida 34668

Mr. L. F. Hines
#2 Rosalie Oaks Boulevard
Lake Wales, Florida 33898
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Mrs. Emily Myers Ms. Rose Scriven
112 Hillcrest Street 7839 Pineapple Lane
Lake Placid, Florida 33852 Port Richey, Florida 34668

Mr. Robert Damboise
34926 Adam Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Frank Vara
48 Venetian Parkway
Lake Placid, Florida 33852

Ms. Ellen A. Welz
118 Hillcrest Street
Lake Placid, Florida 33852

Ms. Dolores Walker
28 Lakewood Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Charles A. Curtis

135 Palm Terrace
East Palatka, Florida 32131

Mr. & Mrs. Richard Vangunten
119 Cypress Drive
East Palatka, Florida 32131

Mr. & Mrs. Elliott Miller
179 Woodside Drive
Lake Placid, Florida 33852

Ms. Ursula Colla
50 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Neil Dawson
11935 SE 92nd Terrace
Belleview, Florida 34420

Mr. & Mrs. Trent Higginbotham
117 Cypress Drive
East Palatka, Florida 32131

Mr. & Mrs. Robert Harris, Sr.
126 Magnolia Drive
East Palatka, Florida 32131

Ms. Elsie E. Dingman
34925 Zephyr Shores Drive
Zephyrhills, Florida 33541



Mr. William Robinson
34920 Carl Avenue
Zephyrhills, Florida 33541

Mr. Wayne Bechtel
131 Cypress Drive
East Palatka, Florida 32131

Mr. & Mrs. Alfred Villet
139 Cypress Drive
East Palatka, Florida 32131

Mr. & Mrs. Ronald R. Hayden
62 Eden Drive-Lakeside Terrace
Fruitland Park, Florida 34731

Mr. James Miller
53 Eden Drive
Fruitland Park, Florida 34731

Ms. Ruth C. Hipp
14 Lakewood Lane
Fruitland Park, Florida 34731

Ms. Dorothy Marcotte
27 Drifiwood Lane
Fruitland Park, Florida 34731
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Mr. & Mrs. Rodney Choffel
4626 Windy Lane
Zephyrhills, Florida 33541

Mr. & Mrs. Tom Dillon
131 Palm Trail
East Palatka, Florida 32131

Mr. & Mrs. Viv Vigo
15 Sunrise Lane
Fruitland Park, Florida 34721

Ms. Dorothy Radnich
64 Terrace Drive
Fruitland Park, Florida 34731

Ms. Elizabeth A, Arnold
61 Eden Drive
Fruitland Park, Florida 34731

Mr. Albert H. Wenzel
2 Clubhouse Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Wayne Bedsole
111 Magnolia Drive
East Palatka, Florida 32131



Mr. & Mrs. Curtis Buyea
35218 Ada Avenue (Zephyr Shores)
Zephyrhills, Florida 33541

Mr. Charles M. LeCrbne
128 Parkview Circle
Lake Placid, Florida 33852

Mr. & Mrs. Scott Conaty
7731 Lotus Drive - Jasmine Lakes
Port Richey, Florida 34668

Ms. Ruby Korth
4637 Six Mile Pond Road
Zephyrhills, Florida 33541

Ms. Jack Stark
21 Pinecrest Street
Lake Placid, Florida 33852

Mr. Brian Sprenger
105 Palm Trail
East Palatka, Florida 32131

Mr. & Mrs. Bronson E. Phillips
47 Terrace Drive
Fruitland Park, Florida 34731
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Mr. August R. Wolf
4637 6 Mile Pond Road
Zephyrhills, Florida 33541

Mr. & Mrs. William C. Rurey
7815 Mimosa Drive
Port Richey, Florida 34668

Mr. Robert B. Spencer
4548 Madison Avenue
Zephyrhills, Florida 33541

Mr. Johnny R. Greer
520 Howards Creek Church Road
Boone, North Carolina 28607

Ms. Rachel Miller
26 Driftwood Lane
Fruitland Park, Florida 34731

Mr. H. J. Hughes
132 Palm Trail
East Palatka, Florida 32131

Mr. & Mrs. Hubert Porterficld
14 Island View S.
Fruitland Park, Florida 34731
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Mr. & Mrs. Richard Aniol
55 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Albert Baker
13 Driftwood Lane
Fruitland Park, Florida 34731

Mr. James Coming
49 Lake Griffin Drive

Fruitland Park, Florida 34731

Mr. & Mrs. Jim Hester
13 Lakewood Lane
Fruitland Park, Florida 34731

Mr, & Mrs. Sam Serdar
12 Clubhouse Drive
Fruitland Park, Florida 34731

Mr. & Mrs. E. R. Huber

43 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. William C. Roberts
17 Sunrise Lane
Fruitland Park, Florida 34731

Ms. Dorothy Bowling
60 Eden Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Robert Rayunas
63 Lake Griffin Drive
Fruitland Park, Florida 34731

Ms. Karen Keenan
65 Terrace Drive
Fruitland Park, Florida 34731

~ Mr. & Mrs. Phillippe Brunet

63 Eden Drive
Fruitland Park, Florida 34731

Mr.Creed Stephens
7 Lakeview Drive
Fruitland Park, Florida 34731

Mr. & Mirs. Royce Patterson

67 Terrace Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Robert P. Wehling
31 Sunrise Lane
Fruitland Park, Florida 34731
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Ms. Phyllis Cobbett
15 Driftwood Lane
Fruitland Park, Florida 34731

Ms. Norma Collins
52 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Marvin Adams
62 Wintergreen Drive
Fruitland Park, Florida 34731

Ms. Nancy Smith
48 Eden Drive
Fruitland Park, Florida 34721

Ms. Dorothy Doerr
36 Lake Griffin Drive

Fruitland Park, Florida 34731-6342

Ms. Donna Sanders
33 Lake Griffin Drive
Fruitland Park, Florida 34731

Ms. Dorothy Thompson
64 Eden Drive
Fruitland Park, Florida 34731

Ms. Marion L. Franke
11 Sunrise Lane
Fruitland Park, Florida 34731

Jeanne & Meredith Lahr
13 island View South
Fruitland Park, Florida 34731

Mr. & Mrs. George Douglas
49 Terrace Drive
Fruitland Park, Florida 34731

Mr. & Mrs. William E. Griffin
61 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. Anthony E. Labiak
48 Lake Griffin Drive
Fruitland Park, Florida 34731

Mr. Franklin Hamilton
8 Clubhouse Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Wesley C. Freeburg
39 Lake Griffin Drive
Fruitland Park, Florida 34731
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Mr. & Mrs. James Gehl
50 Eden Drive
Fruitland Park, Florida 34731

Ms. Mary C. McMonigle
75 Lake Griffin Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Jerry F. Walden
19 Sunrise Lane
Fruitland Park, Florida 34731

Mr. & Mirs. Robert J. Levengood
34 Sunrise Lane A
Fruitland Park, Florida 34731

Mr. Robert G. Hall
54 Eden Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Russell Abbott
10 Clubhouse Drive
Fruitland Park, Florida 34731

Mr. & Mrs. William O'Brien
67 Lake Griffin Drive
Fruitland Park, Florida 34731

Ms. Lois Buscher
64 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. & Mrs. John Reeves
29 Sunrise Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Tommy Boyd
O Sunrise Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Charles Kenny
41 Lake Griffin Drive
Fruitland Park, Florida 34731

Mr. Robert Boom
9 Lakeview Drive
Fruitland Park, Florida 34731

Ms. Juanita Taylor
30 Lakeside Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Harold Spence
52 Lake Griffin Drive
Fruitland Park, Florida 34731



Mr. & Mrs. Edward Ignatowski
19 Driftwood Lane
Fruitland Park, Florida 34731

Ms. Lorrain Bryner
16 Driftwood Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Roy Davidson
23 Lakeview Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Jim Burdin
33 Lakewood Lane
Fruitland Park, Florida 34731

Ms. Dorothy Burton
14 Driftwood Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Charles E. Barcus

95 Lake Griffin Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Andrew Harash
39 Lakeview Drive
Fruitland Park, Florida 34731
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Mr. Carl Jackson
31 Driftwood Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Eugene T. Sullivan
8 Lakeview Drive
Fruitland Park, Florida 34731

Mr. Kenneth Stevenson
89 Lake Griffin Drive
Fruitland Park, Florida 32731

Ms. Ann Reeves
P. O. Box 605
Fruitland Park, Florida 34731-0605

Mr. William R. Harrison
26 Lakewood Lane
Fruitland Park, Florida 34731

Ms. Audrey Van Beynen
55 Eden Drive
Fruitland Park, Florida 34731

Mrs. Kristine Mason
56 Eden Drive
Fruitland Park, Florida 34731
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Ms. Angelica Beetz
43 Terrace Drive
Fruitland Park, Florida 34731

Mr & Mrs. Grant Hurrell
14 Lakeview Drive
Fruitland Park, Florida 34731

Mr. Richard R. Cox
66 Eden Drive
Fruitland Park, Florida 34731

Mr, & Mrs, Rick Ingles
18 Sunrise Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Fred Mitsch
10 Lakewood Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Harry W. Salmon
3 Sunrise Lane
Fruitiand Park, Florida 34731

Mr. & Mrs. William Smith
3 Clubhouse Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Carl E. Brewer
20 Driftwood Lane
Fruitland Park, Florida 34731

Ms. Mary Harris
47 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. Richard Abernethy
33 Driftwood Lane
Fruitland Park, Florida 34731

Mr. Dennis Hahn
12 Driftwood Lane
Fruitland Park, Florida 34731

Mr. Phillip Smith
61 Lake Griffin Drive
Fruitland Park, Florida 34731

Mr. Harold Davis
44 1ake Griffin Drive
Fruitland Park, Florida 34731

Ms. Sally Cannon
15 Lakeview Drive
Fruitland Park, Florida 34731
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Mr. Thomas C. Boyle
23 Lake Griffin Drive
Fruitland park, Florida 34731

Mr. & Mrs. Donald K. Schalk
11 Clubhouse Drive
Fruitland Park, Florida 34731

Mr. & Mrs. David Booch
4 Sunrise Lane
Fruitland Park, Florida 34731

Ms. Linda Holub
45 Terrace Drive
Fruitland Park, Florida 34731

Ms. Mary Daebler
2 Sunrise Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Andy Allgood
63 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. John B. Waite
93 Lake Griffin Drive
Fruitland Park, Florida 34731

Ms. Arlene Wiesenhutter
47 Lake Griffin Drive
Fruitland Park, Florida 34731

Ms. Edna Shaw Visconti
33 Lakeview Drive
Fruitland Park, Florida 34731

Ms. Eunice Carey
46 Lake Griffin Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Edward Green
49 Wintergreen Drive
Fruitland Park, Florida 34731

Ms. Cosetta Stephens
7 Lakeview Drive
Fruitland Park, Florida 34731

Mr. Wilbur M. Cutler
68 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. Robert E. Thomas
44 Wintergreen Drive
Fruitland Park, Florida 34731
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Ms. Catherine Bilodeau
12 Lakewood Lane
Fruitland Park, Florida 34731

Mr. Terrance L. Evans
25 Lake Griffin Drive
Fruitland Park, Florida 34731

Mr. Clayton Meade
10 Lakeview Drive
Fruitland Park, Florida 34731

Ms. Betty Shaffer
21 Driftwood Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Richard Bird
19 Lakewood Lane
Fruitland Park, Florida 34731

Ms. Sophie Kahle
31 Lakeview Drive
Fruitland Park, Florida 34731

Mr. Thomas E. Kedrowski
21 Lakewood Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Doug Rice
S3 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Raymond Vigue
53 Terrace Drive
Fruitland Park, Florida 34731

Mr. Carl Wood
27 Lakeview Drive
Fruitland Park, Florida 34731

Ms. Helene Wilson
2 Lakeview Drive
Fruitland Park, Florida 34731

Ms. Barbara A. Forman
53 Lake Griffin Drive
Fruitland Park, Florida 34731

Ms. Ursula Colla
50 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Raymond Peasley
87 Griffen Drive
Fruitland Park, Florida 34731



Mr. Ronald M. Knightly, Sr.
27 Lakewood Lane
Fruitland Park, Florida 34731

Ms. Carolyn Elliott
6 Clubhouse Drive
Fruitland Park, Florida 34731

Mr. Walter Karwasinski
54 Wintergreen Drive
Fruitland Park, Florida 34731

Ms. Nancy M. Wood
27 Lakeview Drive
Fruitland Park, Florida 34731

Mr. Ronald L. Cunningham, Jr.
6 Sunrise Lane
Fruitland Park, Florida 34731

Mr. & Mrs, James McFerrin
31 Lakewood Lane
Fruitland Park, Florida 34731

Ms. Sandra O'Neal Mr. Eugene Phelps
10 Driftwood Lane
Fruitland Park, Florida 34731
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Mr. Bryan Elliott
6 Clubhouse Drive
Fruitland Park, Florida 34731

Ms. Mary Ann Cervenka
43 Lake Griffin Drive
Fruitland Park, Florida 34731

Ms. Ruth Pauline Anastasoff
48 Wintergreen Drive
Fruitland Park, Florida 34731

Mr. Bill Cannon
15 Lakeview Drive
Fruitland Park, Florida 34731

Mr. Norman Wilson
2 Lakeview Drive
Fruitland Park, Florida 34731

Mr. & Mrs. Felix Esary
51 Terrace Drive-
Fruitland Park, Florida 34731

Mr. & Mrs. Edward C. Kolbe, Jr.
20 Lakeview Drive
Fruitland Park, Florida 34731



Mr. D. R. Walker
28 Lakewood Lane
Fruitland Park, Florida 34731

Ms. Becky Langley
6169 SE 140th Place
Summerfield, Florida 34491

- Mr. & Mrs. John Gill
74 Jasmine Street
Lake Placid, Florida 33852

Mr. Richard E. Schauland
109 Orange Drive .
East Palatka, Florida 32131

Ms. Shirley Risteen
107 Hillcrest Street
Lake Placid, Florida 33852

Mr. Charles Matthews
79 Lake Griffin Road
Fruitland Park, Florida 34731

Mr. & Mrs. James Rose
35007 Zephyr Shores Drive
Zephyrhills, Florida 33541
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Mr. & Mrs. George Koerner
4619 Windy Lane
Zephyrhills, Florida 33541

Mr. F. Wayne Hart
139 Palm Trail
East Palatka, Florida 32131

Ms. Darlene J. Anderson Callison
110 Palm Trail
East Palatka, Florida 32131

Ms. Wanda Ramm
10612 Raffia Drive
Port Richey, Florida 34668

Ms. Doris M. Emerson
81 Jasmine Street
Lake Placid, Florida 33852

Mr. & Mrs. Everett Back
116 Palm Trail
East Palatka, Florida 32131

Ms. Alta B. Adams
37 Griffin Drive
Fruitland Park, Florida 34731

L
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Mr. Chester O. Brown Ms. Kate Bolle

13 Sunrise Lane ' 60 Lakeside Terrace
Fruitland Park, Florida 34731 Fruitland Park, Florida 34731
Mr. H. J. Hughes

132 Palm Trail

East Palatka, Florida 32131
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STATE OF FLORIDA

COMMISSIONERS: OFFICE OF PUBLIC INFORMATION

MATTHEW M. CARTER II, CHAIRMAN CYNTHIA L. MUIR

LisA POLAK EDGAR

KATRINA J. MCMURRIAN

NANCY ARGENZIANO
NATHAN A. SKOP

DIRECTOR
(850)413-6482

JBublic Serpice Commission

¥ad
NQ?\SS\NHOQ

{DATE}, 2008
T

122 Wd n-23080
OSd:\-OE\NHC)'at\

his is the standard “B” response letter sent to the Aqua customers on the attached list.
«AddressBlock»

Re: Docket No. 080121-WS — Aqua Ultilities, Inc.
«Greeting» »

FPSC, CLK - CORRESPONDENCE
L] Administeative { ] Pastios {SHConsumer
DOCUMENT No. 024 (G ~0F
DISTRIBUTION: T
Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed a complaint about Aqua Utilities Florida, Inc. (Aqua). To quickly resolve your

complaint, I am forwarding it to Aqua’s senjor management for an expedited review and resolution.
Within 48 hours, you should hear from an Aqua representative who will be assigned to your case.
Aqua will investigate your complaint and will provide a written report to PSC staff on how your
complaint was handled and the timeframe in which it was resolved.

As you may know, the PSC has held nine service hearings throughout Aqua’s service
territory, with one remaining in New Port Richey.

The purpose of these hearings is for
Commissioners to hear fiom customers about the proposed rate increase and service provided by
Aqua. Customers will have an opportunity to comment and provide sworn testimony. Others may
prefer to submit written comments, which will be included in the docket file.

The PSC staff will review all Aqua complaints and customer comments and will use its
findings when preparing a recommendation to the Commissioners on Aqua’s proposed final rates. I

hope you are satisfied once a resolution is reached, but if not please call Cheryl Bulecza-Banks (850)
413-6642, who is managing the Aqua case, and she will further investigate your concerns.

Sincerely,
Bev DeMello
Assistant Director
BSD/jmb
CAPITAL CIRCLE OFFICE CENTER © 2540 SHUMARD OAK BOULEVARD » TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Empleyer
PSC Webslte: hupdm.ﬂoﬂdapm '

Internet E-mail: contact@psc.state.flus



Mr. Joseph P. Stakun
35113 Danny Drive
Zephyrhills, Florida 33541

Ms. Rebecca J. Rouse
411 East 4th'Street
Chuluota, Florida 32766

Ms. Lucy Matos
113 Rosemary Avenue
Sebring, Florida 33870

Mr. & Mrs. Norman C. Negus
P. O. Box 202
Cora, Wyoming 82925

Ms. Sharon Smith
570 East 4th
Chuluota, Florida 32766

Mr. & Mrs. George Storms
903 Lake Josephine Drive
Sebring, Florida 33875

Mr. & Mrs. John Viskup
28128 Tammi Drive - Venetian Village
Tavares, Florida 32778
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Mr. Carl L. Gibson
1008 Coleman Street
Charlottesville, Virginia 22901

Mr. Richard Roddy
125 Seminole Drive
Ormond Beach, Florida 32174

Mr. John H. Delisa
13500 Tangelo Street
Sebring, Florida 33875-9738

Mr. Robert Murray
504 Yellow Tail Place
Chuluota, Florida 32766

Ms. Shelley Park
564 Yellow Tail Place
Chuluota, Florida 32766

Mr. & Mrs. Doug Brumbaugh
231 Langford Drive
Chuluota, Florida 32766

Mr. & Mrs. Patrick J. Day
5120 SW 69th Street
Gainesville, Florida 32608



Ms. Barbara Forsythe
1417 High Ridge Road
Lake Worth, Florida 33461

Mr. Car] Bock
2091 Morven Street
Chipley, Florida 32428-2915

Mr. & Mrs. Benton Stilh
1779 July Court
Chipley, Florida 32428

Mr. & Mrs. Roger Norris
2102 Preston Circle
Sunny Hills, Florida 32428

Ms. Betty Joyner
124 Cherokee Road

Ormond Beach, Florida 32174

Ms. Lenore Krueger
10318 Choice Drive
Port Richey, Florida 34668

Mr. & Mrs. Richard Groth
10824 Premier Avenue ]
Port Richey, Florida 34668
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Ms. Phyllis Moore
73 Rosalie Oak Boulevard
Lake Wales, Florida 33898

Mr. & Mrs. Ray Fontaine
35116 Zephyr Shores Drive
Zephyrhills, Florida 33541

Mr. Toby Linn
339 Water Oak Lane
Ormond Beach, Florida 32174

Mr. Richard J. Vaughn
35156 Zephyr Shores Drive
Zephyrhills, Florida 33541

Ms. Lalene B. Jacelon
225 Lake Josephine Shores Road
Sebring, Florida 33875-9702

Ms. Janet Owens
7500 Greybirch Terrace
Port Richey, Florida 34668

Mr. James Knauff
10404 U.S. Highway 27 South
Sebring, Florida 33876



M. Richard H. Hall, D.V.M.
12288 S.W. Country Road 769
Lake Suzy, Florida 34269

Ms. Nancy R. Shockey
11231 Glover Road
Port Richey, Florida 34668

Mr. David Murdock, Sr.
11428 Yellowwood Lane
Port Richey, Florida 34668

Mir. Arthur L. Crook
4648 Madison Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Horace Atwood
4618 Clarice Avenue
Zephyrhills, Florida 33541

Mr. James N. McFerren, Sr.
31 Lakewood Lane
Fruitland Park, Florida 34731

Mr. & Mrs. Carl Mueller
7520 Bougenville Drive
Port Richey, Florida 34668
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Mr. Robert J. LeFiles
2241 Clifton Street
Sebring, Florida 33875

Ms. Zelma Juanita Hanson
35216 Ada Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. Merle Woodward
35033 Garber Lane
Zephyrhills, Florida 33541

Mr. Richard Roddy
125 Seminole Drive
Ormond Beach, Florida 32174

Mr. John McDonald
34265 Black Bass Circle
Fruitland Park, Florida 34731

Mr. & Mrs. Gennaro Conte
10329 Grapefruit Drive
Port Richey, Florida 34668

Mr. & Mrs. Don Thomas
7827 Tropicana Drive
Port Richey, Florida 34668



Ms. Patricia Barager
135 Parkview Circle
Lake Placid, Florida 33852

Mr. Hartley C. Turner
35040 Raintree Drive
Fruitland Park, Florida 34731

Ms. Diane Grasso
7827 Kelpie Drive
Port Richey, Florida 34668
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Ms. JoAnna M. Taylor
156 Parkview Circle
Lake Placid, Florida 33852

Mr. David Watkins
35116 Ada Avenue
Zephyrhills, Florida 33541

Mr. & Mrs. John Mann
109 Edgewater Drive

- Lake Placid, Florida 33852-5233
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Each of these customer letters were the standard lette

additional language added.

FPSC, CLK - CORRESPONDENCE
[ Administrative [ Pactig Bchcmm
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COMMISSIONERS: OFFIC

MATTHEW M. CARTER II, CHAIRMAN CYNTHIA L. MUk
LisAa POLAK EDGAR DIRECTOR
KATRINA J. MCMURRIAN (850)413-6482
NANCY ARGENZIANO

NATHAN A, SKoP

FHublic Serpice Qonmizsion

November 5, 2008 .

Mr. Richard Roddy
125 Seminole Drive
Ormond Beach, Florida 32174

Re: Docket No. 080121-WS - Aqua Utilities, Inc.

Dear Mr. Roddy:

- Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed a complaint about Aqua Utilities Florida, Inc. (Aqua). To quickly resolve your
complaint, I am forwarding it to Aqua’s senior management for an expedited review and resolution.
Within 48 hours, you should hear from an Aqua representative who will be assigned to your case.
Aqua will investigate your complaint and will provide a written report to PSC staff on how your
complaint was handled and the timeframe in which it was resolved.

As you may know, the PSC held ten service hearings throughout Aqua’s service territory. The
purpose of the hearings was for Commissioners to hear from customers about the proposed rate
increase and service provided by Aqua. Customers will have an opportunity to comment and provide
swomn testimony. Others preferred to submit written comments, which will be included in the docket

file.

The PSC staff will review all Aqua complaints and customer comments and will use its
findings when preparing a recommendation to the Commissioners on Aqua’s proposed final rates. |
hope you are satisfied once a resolution is reached, but if not please call Cheryl Bulecza-Banks (850)
413-6642, who is managing the Aqua case, and she will further investigate your concems.

Sincerely,

FBew Detlallly

Bev DeMello
Assistant Director

BSD/jmb

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

. An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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125 Seminole Drive v

Ormond Beach, Fl. 32174 Docket No. 080121-WS

October 30, 2008 (11:45pm) Late Filed Exhibit 193
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Ref. Docket # 080121-W$
Aqua Utilities request for rate increase.

PSC,

Today I am writing to explain another event thatmokpiace with service from Aqua
Utilities,

The moming of 10/27/08 at about 10:15am, the water pressure dropped 1o just a trickle. I
placed a call to Aqua Utilities toll ﬁ'eenumberatabouUOJOamtoreponthewater
outage. The call taker took my information and report of water outage at my residence.

- The call ended and I expected a repair person to arrive and address the problem.

After two and a half hours and still no improvement to water supply, I walked to the
pump station to see if anyope was addressing the problem. I came upon two Aqua
wortkers (Dave and Paul) 1 explained that I called in at 10:20am to report the problem,
they both told me that they did not receive any “repair request” from this subdivision at
all. They explained to me that they found a broken water main as they were doing daily
checks of the pump station!

The next day (10/28/08), Dave came to my door at around 10:30am and explained that he
JUST RECEIVED a message of the water problem that [ reported on the 27%.

This event displays the fact that Aqua Utilities i3 not improving customer service as the
have reported to the Commission. My assertion is based on the fact that Aqua worker
Dave received the repair arder 24 hours after the call was placed.

Myself as well as my neighbor across the street never receive a boil water notice, which it
is my understanding that a notice shouid have be issued!

Thank you,
Richard Roddy

s
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Janat Brunson

To: Bev DeMelio
Subject: RE: Aqua Complaints - Docket No. 080121.WS

From: Bev DeMello

Sent: Monday, September 15, 2008 9:42 AM

To: 'Gildea, Suzanne L."; Cheryt Bulecza-Banks; Janet Brunson
Cc: Joyce, Kimberly A.; Toner, Gretchen M.

Subjact: RE: Aqua Complaints - Docket No. 080121-WS

Thank you for the update. (Janet, please note for the file.}

Bev

From: Gildea, Suzanne L. [mailto:SLGildea@aquaamerica.com]
Sent: Wednesday, September 10, 2008 4:23 PM

To: Cheryl Bulecza-Banks

Cc: Bev DeMallo; Joyce, Kimberdy A.; Tonear, Gretchen M.
Subject: RE; Aqua Complaints - Docket No. 080121-WS

Good afternoon,
1just got off the phone with Mr. Roddy. He is pleased with the conversation thal we had discussing his concems and he thanked me for again reaching out to him.

Thank you!
Sue Gildea
Director - Quality Assurance & Training
Aqua America, Inc.
762 W. Lencasier Ave.
Bryn Mawr. PA 19010

phone 610.645.4279
fax  866.780.8293

“You see things and you say "Why?' But | dream things that never wese and say ‘Why not?” * - George Bernard Shaw

ﬁﬂbﬂucmﬂaammmbﬁw«mmmkc-mﬂ

From: Cheryl Bulecza-Banks [ malito:CBuleza@PSC.STATE.FLUS]
Sent: Wednesday, September 10, 2008 8:14 AM

To: Gidea, Suzanne L.

Ccz Bev DeMello; Joyee, Kimberly A.

Sabject: FW: Aqua Complaints - Docket No. 080121-WS

Good Morning Suzanne,

Can I please get a copy aof the letter that was sent to Mr. Roddy? Do you know if this customer is a full-time resident? 1 would appreciate it if you could
attempt to call Mr. Roddy again.

Thanks,

Cheryl Bulecza-Banks
Chief, Bureau of Rate Filings

From: Bev DeMelio

, Seaf: Thursday, September 04, 2008 1:19 PM

To:z Jonet Brunson

Cez Cheryt Bulecza-Banks

. Subject: FW: Aqua Compiainks - Docket No. DBD12)-WS

From Glidea, Suzanne L. [maiito: SLGidea@aquasmerica.com]

Sent: Thursday, September 04, 2008 1:15 PM

To: ALPSOssues; Bev DeMello

Subject: RE: Aqua Complaints - Docket No. 080121-WS

Aqua attempted to contact Mr. Roddy on 08/13/08 leaving a message for a retumn call. Asofogi(woa Mr. Roddy has not returned our call. A letter was sent to his property
addressing his concerns,

O7M708 620964 Roddy Richard 2% Tomoka 1. Water quality “tastes weird
and

Saminola
Orive, .
m""’”"" smells'
Rl 2.
174 Water outages
reported
Slow response time t0
rapairs
Opposed to uniform rates

9/15/2008
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Thank you!

Sue Gildea

Director - Quality Assurance & Training
Aqua America, tnc.

762 W. Lancaster Ave.

Bryn Mawr, PA 19010

phane 610.645.4279
fax  866.760.8293

“You see things and you say Why? But | dream things thal never were and say ‘Why nol? * - George Bemard Shaw

éMcmwmmummmNtml

From: Bev DeMelio [malito:BDeMelio@PSC.STATE.FL.US)
Sent: Tuesday, Septamber 02, 2008 3:26 PM

To: ALPSCissues

Ces Cheiyl Bulecza-Banks; Janet Brunson

Subject: RE: Aqua Complalnts - Docket No. 080121-WS

Good aflernoon-—-| am trying ta determine if Aqua has respended to Mr. Roddy. We have received other letiers from him, and | don't see 2 fesponse from the company, yet.

Tranks.

Bev DeMelio
Fhorida PSC
850/413-6107

From: Martha Goiden

Sent: Friday, July 18, 2008 11:05 AM

To! €3 Oy Muls; Bev DeMedio; Janet Brunson; Dick Durbin; Cheryl Bulecza-Banks

Subject: Aqua Complaints - Docket No. 060121-WS

m:&mmdm&mm.mmm. Roddy. These are the Sth and 64h cusiomer letters we sre Torwarding o you for Docket No. 080121-WS. Let me know if you have any questions.

9/15/2008
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F-20-08@)  CECENEDFPSC .
Director . Oo .. AR
Office of Commission Clerk O8AUG 25 AM 9:49 Cls e 7
2540 Shumard Oak Blvd. AP
Tallahassee, Florida 32399-0850 COMMISSION . PR X
CLERK FPSC, CLK - CORRESPONI.
Re: Application of extension of service area DAdmnumIiqug Pam':o Con CE
By Aqua Utilities. DOCUMENT NO. 419 im;f'
- DISTRIBUTION: g7l L& |

To whom it may concern,
I request that you deny the application for Aqua Utilities to extend
Tanglewood Forest — Tomoka View System.

1 contend that the water system is unreliable, undrinkable and
major up grades to make it safe and reliable. There is no

a major problem with the main pumping well and station/But yet, the City of Ormond
Beach water mains are within 50’ of Aqua mains!

no intention of making
up water supply in case of
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125 Seminole Drive
Ormond Beach, Fl. 32174
August 21, 2008 (11:45pm)

Ref. Docket # 080121-WS
Aqua Utilitics request for rate increase.

PSC,

I am writing about the request from Aqua Utilities for a rate increase. Once again on the
night of August 21, 2008 at about 11:40pm, I found that we once again were without
water at our home.

Iealled Aqua Utilities (1-877-987-2782) emergency number to roport water outage. I
was told by an operator that “they were aware of the problem and it would take about 1
hour for a repair person to arrive, so they could not give an estimate as to when the

problem would be repaired”

Please see that Aqua Utilities is not capable of delivering a safe and gggmg water
supply to our subdivision (Tomoka View).

Thank you,

Richs

Richard Roddy
386-677-1453
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(850)413-6482

COMMISSIONERS:

MATTHEW M. CARTER II, CHAIRMAN
Lisa POLAK EDGAR

KATRINA J. MCMURRIAN

NANCY ARGENZIANO

NATHAN A. SKOP

Public Serbice Qommission

August 4, 2008

'Mr. Richard Roddy
125 Seminole Drive
Ormond Beach, Florida 32174

Re: Docket No. 080121-WS - Aqua Utilities, Inc.

Dear Mr. Roddy:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you
expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the
Commissioners and staff an opportunity to review and understand your concems, I have placed your letter on
the correspondence side of the docket file.

As you may know, the PSC is holding ten service hearings throughout Aqua’s service territory, and |
have included a copy of that schedule. The purpose of these hearings is for Commissioners to hear from
customers about the proposed rate increase and service provided by Aqua. Customers will have an opportunity
to provide comments and sworn testimony. Others may prefer to submit written comments, which will be
included in the docket file. All customer comments will be reviewed when staff prepares its recommendation to
the Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Cornmission staff, and the Office of the Public Counsel, will present testimony and be cross-examined before
the Commissioners. During the hearing, testimony and exhibits will also be introduced into the record, thus
- establishing the official “record.” Comrmissioners will review the utility’s need for a rate increase, the utility’s
existing and proposed rate structure, and the utility’s ability to provide safe and reliable service to Aqua’s
customers.

You are entitled to receive safe, reliable utility service at reasonable rates, and the Commissioners are
charged with making sure that companies in Florida, including Aqua, fulfill their service obligation. Thank you
again for your letter, and if you have additional questions or need further assistance, please call our toll-free
number, 1-800-342-3552.

Sincerely,

B Detello

Rev DeMello
Assistant Director

BSD/jmb

CAPITAL CIRCLE OFFICE CENTER ®2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
) An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp:/fwww.floridapsc.com : Internet E-mail: contact@psc.state.flus
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125 Seminole Drive
Ormond Beach, Fl. 32174
July 29, 2008 (11:00pm)

Ref. Docket # 080121-WS
Aqua Utilities request for rate increase.

Public Service Commission, |

I am writing another letter for your review about Aqua Utilities. Tonight is yet another
example of poor and unreliable water service that is the only water source that our
subdivision has access to.

The power was knocked out by a lightning storm at around 3pm this day. The power was
restored at around 5pm. While the power was off, I still had water supply to my home.
However, at about 10pm this night, water stopped flowing in our sinks and toilets. 1
called the emergency number to notify Aqua Ultilities of the water outage, and after about
an 8§ minute call to an automated system I was able to talk to a person about the outage. I
was told that there was a water main break and that they were on the way to fix it and
could not give an estimate as to when the water would be back on!

Inclosing, please do not allow Aqua Utilities to receive requested rate increase until they
can provide us with a safe and reliable water supply.

Thank you,

Richard Roddy
386-677-1453
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MATTHEW M. CARTER I, CHAIRMAN 4»‘?1317‘ CYNT!

LisAa POLAK EDGAR DIRECTOR |

KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

(850)413-6482

Hublic Berprice Qommission

July 21, 2008

Mr. Richard Roddy
125 Seminole Drive
Ormond Beach, Florida 32174

Re: Docket No. 080121-WS — Aqua Utilities, Inc.

Dear Mr. Roddy:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed a complaint about Aqua Utilities Florida, Inc. (Aqua). To quickly resolve your
complaint, I am forwarding it to Aqua’s senior management for an expedited review and resolution.
Within 48 hours, you should hear from an Aqua representative who will be assigned to your case.
Aqua will investigate your complaint and will provide a written report to PSC staff on how your
complaint was handled and the timeframe in which it was resolved.

: As you may know, the PSC is holding ten service hearings throughout Aqua’s service

territory, and I have included a copy of that schedule. The purpose of these hearings is for
Commissioners to hear from customers about the proposed rate increase and service provided by
Aqua. Customers will have an opportunity to comment and provide sworn testimony. Others may
prefer to submit written comments, which will be included in the docket file.

The PSC staff will review all Aqua complaints and customer comments and will use its
findings when preparing a recommendation to the Commissioners on Aqua’s proposed final rates. I
hope you are satisfied once a resolution is reached, but if not please call Cheryl Bulecza-Banks (850)
- 413-6642, who is managing the Aqua case, and she will further investigate your concems.

Sincerely,

Bev DeMelio
Assistant Director

BSD/jmb

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD QOAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Webhsite: http:/fwww floridapsc.com Internet E-mail: contact@pscstateflus
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125 Seminole Drive
Ormond Beach, F1. 32174
July 15, 2008

In regards to: Docket #080121-WS

Subject: Request for rate increase

PSC Commissioners,

[ would like to add my Families input to the hearing on the rate increase request made by
Aqua Utilities.

We are unable to drink the water due to the taste, color and odor of the water. We must
purchase bottled water to consume. The water is very hard and makes it not pleasant to
shower, wash cloths or do dishes. The pressure is what I consider low along with many

other quality problems.

The frequent water outages and the slow response to making repairs is of great concern to
me. One of the problems is that the system is more then 40 years old and has never been
upgraded to meet the demand of our current times. This includes the fact that we do not
have any fire hydrants that can be supported by the output of the water plant. [am a
retired Firefighter and a major one of my professional duties was the hydrant system in
the City of Ormond Beach. The water mains in our subdivision are 4 inch mains, 40 year
old PVC that has become very fragile. I know for a fact that there is not enough vales to
isolate broken main lines by area or street, which is obvious when a meter change causes
the entire system to be shut down. We live in a two story home and I can not count the
number of times in the last two years, when we would open a faucet and it would suck air

in instead of releasing water.
I can not accept the logic of “Uniform Rates” when our system is substandard at best.

Questions & Concerns;
Can a resident opt out and have the meter turned off and not be responsible to pay the
base rate?

What would happen if a storm knocked out our only water»plant’? The system has no
back-up connections to the City of Ormond Beach, which is less than a 50ft.distance

away. .

Who is responsible to over see the public health and safety of the residence of our

subdivision?

What is described in the franchise agreement for scheduled system improvements?
My list of questions could continue but I feel that the PSC gets the point that this family

is opposed to approving of a rate increase! I would not be so opposed if we could see
large scale improvements to water quality and health/safety concems. :

Richard Roddy
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From: Cheryl Bulecza-Banks

Sent: Thursday, July 17, 2008 12:17 PM

To: Dick Durbin; Martha Golden

Cc: Bev DeMello; Cindy Muir; Marshall Willis; Bart Fletcher
. Subject: _ FW: Docket #080121-WS

Attachments: Aqua utilities.doc

Aqua
ilities.doc (27 Ki
I would suggest letter' B. The company can respond to these questions.

Thanks, Cheryl

-----Original Message-----

From: Rick Roddy [mailto:rrddy@earthlink.net]
Sent: Thursday, July 17, 2008 12:48 AM

To: Consumer Contact

Subject: Docket #080121-WS

Docket # 080121-WS
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August 14, 2008

Mr. William R. Liebke

Dr. Evelyn Hope Harwood Liebke
35107 Danny Drive

Zephyrhills, Florida 33541

Re: Docket No. 080121-WS- Aqua Utilities Florida, Inc.

Dear Mr. Liebke and Dr. Liebke:

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which
you expressed your concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To
give the Commissioners and staff an opportunity to review and understand your concerns, I have placed your
letter on the correspondence side of the docket file.

As you know, the PSC is holding 10 service hearings throughout Aqua’s service territory. The purpose
of these service hearings is for Commissioners to hear from Aqua customers about the proposed rate increase
and service provided by Aqua. During these hearings, customers have an opportunity to provide verbal
comments, as swom testimony. Others may prefer to submit written comments, which will be included in the
docket file. = All customer comments will be reviewed when staff prepares its recommendation to the

Commissioners on Aqua’s proposed final rates.

When a water or wastewater company files a petition for a rate increase, it may also request interim or
temporary rates to be applied while the rate case is being considered by the Commission. Interim rates are
granted if the utility demonstrates that it cannot eam its approved rate of return during the eight months a rate
case typically takes to resolve,

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Cormmission is to
determine interim rates. The statute also provides that, if the final rates approved by the Commission are lower
than the interim rates, the utility will be required to refund the excess revenue, plus interest, at a rate established
by the Commission. '

The Commission is aware of recent customer concerns about Aqua’s quality of service. The PSC staff
is currently working closely with the Florida Department of Environmental Protection on the water quality
issues identified in the Aqua case and will address these issues in its proposed recommendation to the

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 323990850
; An Affirmative Action ! Equal Opportxnity Employer
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Mr. William R. Liebke
Dr. Evelyn Hope Harwood Liebke
August 14, 2008

Page 2

Commissioners. The Commissioners will then consider all quality of service issues when nmking their fimal
decision. According to PSC Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of service
provided by the utility. This shall be derived from an evaluation of three separate components
of water and wastewater utility operation: quality of utility’s product (water and wastewater);
operational conditions of utility’s plant and facilities; and the utility’s atiempt to address
customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on
file with the Department of Environmental Protection (DEP) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and county health
department officials’ testimony conceming quality of service as well as the testimony of
utility’s customers shall be considered.

Currently, the Commission’s accountants, engineers and economists are ¢xamining, the financial and
engincering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and wiill
publish the results of their findings in an audit report. Ultimately, all costs found to be imprudent or
unreasonable will be disallowed for recovery in the rates paid by customers.

Agqua’s full rate case hearing before the PSC will be December 8-11, 2008 in Tallahassce. At this
hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a rate
increase, determination of the rate structure, and the utility’s ability to provide safe and rcliable service to its
customers. Witnesses from the utility, the Commission staff, the Office of the Public Counsel, and the Attomey
General’s Office may present testimony and be cross-examined before the Commissioners. The lestimony and
exhibits presented at the hearing will become part of the official record of the case, and will be used by the PSC
staff to develop a final recommendation for the Commissioness. Letters such as yours that have been placed in
the correspondence side of the docket file will also be considered in development of the final recommendation.
The PSC staff will present its recommendation on Aqua’s final proposed rates to the Commissioners next year.

The Commission has scheduled two separate Agenda Conferences for final review of this case due to
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to
vote on the revenue requirement at the February 11, 2009, Special Agenda Conference, and vote on the
appropriate rates at the March 3, 2009 Special Agenda Conference in Tallahassee. If you are interested in
reading more information about the rate case and hearing process, please refer to the enclosed publication,
“Utility Ratemaking in Florida.”

You mentioned a former PSC employee now working for Aqua. A former PSC Supervisor in the
Division of Economic Regulation started employment with Aqua in January of 2008. The PSC reviewed the
circumstances involving contact by Aqua while he was employed with the PSC and verificd that the PSC’s
notification procedures, as set forth in the Commission’s Administrative Procedures Manual (APM), were met.
APM Section 5.02C(1)(a) requires notification within 5 working days by the staff employee of any contact
about employment by a regulated entity. In the instant case, this notification procedure was satisfied. In
addition, the PSC’s Director of the Division of Economic Regulation removed the individual from working on
any Aqua matters immediately after the notification was received. The determination of a former employee’s
obligations after leaving the PSC, however, is within the jurisdiction of the Florida Commission on Ethics
(COE). In order to resolve this issue, Aqua has filed a request for an advisory opinion with the COE. Aqua has
removed the employee as a witness in the case, and it is our understanding that the employee will not interact
with the Commission on this matter.
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Again, thank you for taking the time to share your concems with us. The PSC is committed to niakinyg
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part
of the Commission’s review of this case. 1 hope the information | provided has been responsive W your
concems. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (35()

413-6642 in the Division of Economic Regulation.

Sincerely,

Beverlee S. DeMelio
Assistant Director

BD/jb
Enclosures (2)
cc: The Honorable Ronda Storms
Office of Public Counsel (Reilly)
Office of General Coumsel (Fleming, Jaeger)
Division of Economic Regulation (Devlin, Willis, Bulecm—Banks)

Commisston Clerk
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August 14, 2008

. The Honorable Ronda Storms
Florida State Senator

District 10
313 East Robertson Street
Brandon, Florida 33511

Dear Senator Storms:

In response to your letter to Dr. Mary Bane, we appreciate you providing us an opportunity to
address your constituents’ concerns. Your legislative aide, Ms. Beth Sutkowy, was contacted, and she
has been given my contact information. I have attached a copy of the letter, in which you were copied
as requested, that we mailed to Mr. William R. Liebke and Dr. Evelyn Hope Harwood Liebke. I have
also attached a copy of the letter we had sent to Mr. Benard Lahickey and Ms. Lee Backman prior to
receiving your letter. Since we had already sent our letter, I will personally follow up with Mr.

Lahickey and Ms. Backman to determine if I can be of further assistance.

1 hope we have been responsive to you, and please feel free to call me at 850/413-6107 if
you need any additional information. : ‘

Sincerely,

Bur DeMelle-

Bev DeMello
Assistant Director

BSD/jmb :
cc: Cindy Muir, Director, Office of Public Information

Cheryl Bulecza-Banks, Division of Economic Regulation




Docket No. 080121 -WS
Late Filed Exhibit 193
Page 86 of 562

Rlld/?OﬂR



I
Docket No. 080121-WS

Late Filed Exhibit 193

. Page 87 of 562

Hi Tim and Marshall

f”ere is the Ietter that has been prepared in response to a complaint filed with Senator's
Storms office. Wou!d you please review and let Bev know if it's okay to send?

f' t: Wednesday, August 13, 20883 45 PM
6: Cheryl Bilecza-Banks '
2 Janet: Brunson

@re s the lel:ter There S one more grammar change (employees to employee's in the Legal paragraph). Woulgd you review
rmore hme” ..

' Carolme Klancke -
‘ Wednesday, August 13, 2!'8 3

;e_'s into 'tf;e ‘attachéd document for your review. Let's discuss when
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ing as how Mtke ' 'hand wrmng |s mde__ t:lerable to everyone but Terriand i, | went ahead and made Mike' s changesto
tterand } will Girculate the rewsed fottér to Mike and Mary Anne now.

_,re;Mike's changes to the letter. | have a brief

RNANNDOR
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_glad that we were able to answer your question. The PSC had to cancel the
It Storm Fay; it will be rescheduled. - I'm glad that you received no damage from
lodayin Tallahassee. '

s and 'pleas_e feel free to call me at 850/413-6107 if you have further qquestions. My

haps you would be busy: in NewPortRlchey today for the final- Hearing.
cal StormT Fay - we are getting our worst of Fay today but, thankfully, no
is stilf coming down. - .

2little’ foolish -

v situation is. I only feel:
& matter-of pennies,
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cy of the Special Report seriously and were careful in correcting the error you

_tbe time to bring that error to our attention. If you have any other
07. Thank you.

e ydd.-'Find new ways to share. Get Ideas Here!

R/22/2008
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-of the Imperial Mobile Terrace rates shown in

al information with you regarding your rates. The rates shown
tes at thattime. However, effective April 17, 2008, those rates

v diustment. The-rates shown in the updated Special Report are the
bills should reflect the same rates shown in the Special Report. If you

i s thro ate adjustments, please refer to our brochure entitled *Price
jusiments:for Walter and Wastewater Utilities™ available on our Web site at:

e icelndexBrochure.pdf, or | can mail it .

he Special Report seriously and were careful in correcting the error you

-&img bring that error to our attention. If you have any other
Thank you.

8/22/2008
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m-sorry to have to info '-you that the figures. on p. 5 for Impenal Mobile Terrace are STILL
mbers but they-are: Sti“ mcorrect

RA1NOOR




" Bryn A, P 190103489

31680 TMPERIAL DR 0895348 0638281
TAVARES, FL. 32778-4709 IMPERIAL .
Lot: 00000094 Block:

Qusﬁans about your water service?... Contact us before the due date.
Bt ate

: : Total AmountDue  Due Date ,
e Mail cnstsm@aquaamenca com April 09, 2008 $ 19.78 May 01, 2008
Meter Data Meter Size Billing Period Days Reaa Type Meter Readings Usage Units
| T 0512842 68 040708 30  Actual 639600 3100 Gallons
y _ - 03/08/08 Actual 636500
Puesage Daily Usage = 103 Gallons ' Total Days: 30 Total Usage: 3100  Gallons
. Bilting Detail Water Usage History
Amotnt Owed from Last Bill ......covevooercerssscsrresvernenen $ 18.89 o B
TotaquﬂhmlaReawed ............................................... 18.89 ot BB
Blanee.. e 0.00 § ot l-Q g
S BER EBGIY CPAIGD ... 10.83 13 g ¥ e ' |
3, 100 gaonY @ S0 0095 per galion ... 9.15 g °
Total Watlit CHEIGES ........cccovsovnsseisemmeasecsicnsnssssssnisane 19.;8 Y B
m“ntuueam.'m ................................................... s 19’ 8 0 Ap( Ma‘[ Jun Jul .AUQ ep Oct Mov Dec Janm Feb Mar Aﬁ-
Read Types: BN Actual (O estimated Customer
Message Center

® Plaase note your account number is a 16-digit number. The full 16-digits must be provided to ensure correct posting of your Aqua payment.

796 30 €6 33ed

€61 NAIXH Partd 1]
SA-1T1080 “ON 1000
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- Janet Brunson

From: Madha:ﬁbldgi?'

: GLF s:aeeralrepoﬂ are correct. Th rrent rates were the result of an index/pass-through increase and
ame effactive on Agril-17, 2008. The rates the customer gave us are the rates prior to the index/pass-through increase.

have ary qyéﬁéﬁoﬂ&b‘éa_se let me know. . :

OMER SERVICE HEARINGS - MT, DORA, FL

8/22/2008
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. Subject: FW: AQUA UTILITIES FLORIDA, INC. - DOCKET NO..080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL

inted out the imperial Mobnle Terrace rate error in the Special Report noticed that the
she.told us. | seem to regall-that you said there was a price index or pass through that

/ she gave us, but you felt.it was. better not to go into that ievel of deta il with her. So
; bcted. I'm sorry | don't remember exactly what you told
that information again so we can assure her that
«r,ate than what she told us? The bill she is showing us is from

o e pnce mae)dpass"through ) happeried 'after I:hat Thanks!

Mu:r, Bev DeMello; Bhdget Hoyle; Dick Durbin
-INC. - DOCKETN “980121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL

m: d there was an mput,_n"or “We can use the remaining bulletins on
f the Sunny Hills and Greenacres customer hearings as the errors
lay Haven and Imperial-Meébile Terrance. Dick suggested we make
ted rates to be used m respondmg to correspondence from

tWO systems

STOMER SERVICE HEARINGS - MT. DORA, FL

8/22/2008
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report (page 5). Thereport shows a bfc of $10.09, she says it is $10.63, and the report shows a gallonage cha rge of $2.18,
she says it'§_ $29& The special report rates are the safme on the current version and the oid incorrect version that | have, so {
don't know if that system was skipped in the correction or if there's another explanation, possibly she or the per son giving her
the rates have alarger meter size. Can someone take a quick look at the rates for this system to verify if the special repart
rates for that syster are correct and if we can explain-the discrepancy? 1 initially thought she just got an old sp eciat reporl

nd | could_.s_‘qq‘qs};a_ I'a new one, but since we know shie got the new one I think it wouldn't hurt to double check and address

: Jean Hagerty [mailto:craneaperator@iive.com}
Thursdiay, July“17, 2008 3:08 PM |

OREDA, INC. - DOCKET NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL

FPSC staff for thejr efforts involving the July 16th hearing in MEt. Dora,
meeting got qfftb a VERY slow beginnlng because of an elderly
ot praise the commissioners eniough for the excellent way that all of
' ¥, Wwn the aisle and grab him by the shoulders and shake
down. 1 thought that I was going to spend eternity at a FPSC hearing.
-you arfe-and-yqu certainly earned your salary that evening. The main
and that he was cdritributing and that is the important part. But, thank you
sionalism. :

3 i_i.l'-thetlaw turnout of Aqua Utilities customers. in fact, I was
‘¢a-be out oy the highway - but I did make it home safely. [ do want to take
3t that there are ,ciEéUMStances that contributed to the small turnout:

ng y‘o’uhg adults. As I stated.in my presentation that evening, many of
it-one of their 2 to 3 Jobs and could not afford to take the time off and
a sitter fo

ing out because they are reluctant to
s that evening and that may have
.these meetings should NOT be held

RIM1700R
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épting - it was a pleasure seeing you again. You are all pros. |
""faﬁo : she -was brand new to the Commission last year and |

872272008
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STATE OF FLLORIDA
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COMMISSIONERS:
MATTHEW M. CARTER 11, CHAIRMAN
LISA POLAK EDGAR

KATRINA J. MCMURRIAN

NANCY ARGENZIANO

NATHAN A. SkoP

aﬁubﬁccﬁerhiw ommission

August 15, 2008

Ms. Jean Hagerty
31650 Imperial Drive
Tavares, Florida 32778-4709

Re: Docket No. 080121-WS - Agua Ulilitics. Inc.

Dear Ms. Hagerty:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you
expressed concerns about the rate increase petition filed by Aqua Utilitics Florida, Inc. (Aqua). To give tie
Commussioners and staff an opportunity to review and understand your concems, 1 have placed your letter on
the correspondence side of the docket file.

As you may know, the PSC is holding ten service hearings throughout Aqua’s service territory. and |
have included a copy of that schedule. The purpose of these hearings is for Commissioners to hear from
customers about the proposed rate increase and service provided by Aqua. Customers will have an opportun ity
to provide comments and sworn testimony. Others may prefer to submit written comments, which will he
included in the docket file. All customer comments will be reviewed when staft prepares its recommendation to

the Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined before
the Commissioners. During the hearing, testimony and exhibits will also be introduced into the record, thus
establishing the official “record.” Commissioners will review the utility’s need for a rate increase, the utility's
existing and proposed rate structure, and the utility’s ability to provide safe and reliable service to Aqua’s

customers.

You are entitled to receive safe, reliable utility service at reasonable rates, and the Commissioners are
charged with making sure that companies in Florida, including Aqua, fulfill their service obligation. Thank you
again for your letter, and if you have additional questions or need further assistance, please call our toll-free

number, 1-800-342-3552.

Sincerely,

TPy DeMstin
Bev DeMello
Assistant Director

BSD/jmb

- CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http//www.floridapsc.com Internet E-mail: contact@psc.stateflus
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Application for a rate increase in Alachua, Brevard, DeSoto, Highlands, Lake,' Lee, Marion; Orange,

Palm Beach, Pasco, Palk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 080121-WS

(]
[aned
N : m—
Paa m(_fhl
§ Bl adgess 3LLH0 [{MPERIAL DR =2
bd = g
-t om .
gggg TAARES L 321784701
& , v
&: § 2 If you want to let the Public Service Commission know how you feel about this case,
LINp-g-f

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

816 Ky 9-9NV0

CONSUMER COMMENTS
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COMMISSIONERS: OFFICE O
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LiSA POLAK EDGAR . DIRECTOR I

KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. Skop

(850)413-6482

Pauhlic Seroice Commizsion

July 29, 2008

Ms. Jean Hagerty
31650 Imperial Drive
Tavares, Florida 32778

Re: Docket No. 080121-WS — Aqua Utilities, Inc.

Dear Ms. Hagerty:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you
expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the
Commissioners and staff an opportunity to review and understand your concerns, 1 have placed your letter on
the correspondence side of the docket file.

As you may know, the PSC is holding ten service hearings throughout Aqua’s service temitory, and 1
have included a copy of that schedule. The purpose of these hearings is for Commissioners to hear from
customers about the proposed rate increase and service provided by Aqua. Customers will have an opportunity
to provide comments and sworn testimony. Others may prefer to submit written comments, which will be
included in the docket file. All customer comments will be reviewed when staff prepares its recommendation to

the Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassece. Witnesses from the utility, the
Commission staff, and the Office of the Public' Counsel, will present testimony and be cross-examined before
the Commissioners. During the hearing, testimony and exhibits will also be introduced into the record, thus
establishing the official “record.” Commissioners will review the utility’s need for a rate increase, the utility’s
existing and proposed rate structure, and the utility’s ability to provide safe and reliable service to Aqua’s

customers.

You are entitled to receive safe, reliable utility service at reasonable rates, and the Comrmissioners are
charged with making sure that companies in Florida, including Aqua, fulfill their service obligation. Thank you
again for your letter, and if you have additional questions or need further assistance, please calt our toli-free
number, 1-800-342-3552.

Sincerely,

Bv Dello

Bev DeMello
Assistant Director

BSD/jmb

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer

~ PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fus
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From: Jean Hagerty [craneoperator@live.com]

Sent: Wednesday, July 23, 2008 11:49 PM

To: Consumer Contact

Subject: DOCKET NO. 080121-WS Aqua Utilities Florida, Inc.

Aqua Utilities Florida, Inc. (AUF) water rates are already too high. They thought they were purchasing a Cash Cow (sock it to
those retired wealthy senior citizens) but instead, they got a Pig In A Poke. If AUF is having such a terrible time making ends
meet, why don't they have any of these systems up for sale? Listed below are some comparative water rates for surrounding

areas.

Eustis, FL 3,000 gal. per Mo. Base Rate $ 8.21 1,000 gal. Rate $1.71 1st 8K

gal. Total $13.34

Orfando, FL 3,000 gal. per Mo. Base Rate $ 6.50 1,000 gal Rate  $¢ .63 1st3K gal.
Total $8.39

Proposed AUF Rate 3,000 gal per Mo, Base Rate $21.92 1,000 gal. Rate  $3.80 1st 5K gal.

Total $33.32 wow!!!
I used the 3,000 gallons per month rate because that is what I average a month over a 12-month period. |

1 am completely aware that the dtizens of Eustis and Orlando pay city taxes, BUT those tax payments cover many items besides
the water works.

How can AUF justify the doubling of our Base Rate? AUF is quick to mention the costs of their improvements; laying new
pipelines, installing radio-active water meters, etc. but isn't all that the cost of doing business? Any improvements should lower
their cost of doing business and instead of raising their rates, shouldn't they be lowering them?

In Florida we have been urged for many years now to conserve our water usage. AUF should follow this long established
program by offering their customers the first 5,000 galtons of water included in their preposterous Base Rate. It would soften the
blow a littie bit and reward the people of Florida who are taking the water shortage seriously.

Sincerely submitted,

Jean Hagerty
31650 Imperiaf Dr.
Tavares, FL 32778

IMPERIAL MOBILE TERRACE WATER SYSTEM

Use video conversation to talk face-to-face with WindoWs Live Messenger. Get started.

7/28/2008
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Janet Brunson

From: Jean Hagerty [craneoperator@live.com]

Sent:  Tuesday, July 22, 2008 6:57 PM

To: Janet Brunson

Subject: RE: Docket No. 080121-WS - Aqua Utilities Florida, Inc.

Thank you for your thank-you e-mail. It is always a good feeling when one learns that the ir thoughts
did not fall on deaf ears.

Sincerely, Jean Hagerty

Subject: Docket No. 080121-WS - Aqua Utilities Florida, Inc.
Date: Tue, 22 Jul 2008 16:07:31 -0400
From: JBrunson@PSC.STATE.FL.US

To: craneoperator@live.com
CC: BDeMello@PSC.STATE.FL.US; MGolden@PSC.STATE.FL.US

Dear Ms. Hagerty:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you expressed concerns about the
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff an opportunity to
review and understand your concerns, I have placed your letter on the correspondence side of the docket file. Also, thank
you for attending and speaking at the customer meeting in Mt. Dora on July 16, 2008. All customer comments will be
reviewed when staff prepares its recommendation to the Commissioners on Aqua's proposed final rates.

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, and the
Office of the Public Counsel, will present testimony and be cross-examined before the Commissioners. During the hearing,
testimony and exhibits will also be introduced into the record, thus establishing the official "record.” Commissioners will
review the utility's need for a rate increase, the utility's existing and proposed rate structure, and the utility's ability to provide
safe and reliable service to Aqua's customers. You are entitled to receive safe, reliable utility service at reasonable rates, and
the Commissioners are charged with making sure that companies in Florida, induding Aqua, fulfill their service obligation.

Regarding the error you mentioned, we have reviewed Page 5 of the Special Report and verified that there is an error in the
current rates shown for the Imperial Mobile Terrace and Holiday Haven water systems, Thank you for taking the time to
bring this to our attention. We are correcting those rates for future printings of the Special Report. Thank you again for your
fetter, and if you have additional questions or need further assistance, please call our toll-free number, 1-800-342-3552.

Sincerely,

Bev DeMello

Assistant Director

Office of Public Information
(850) 413-6482

Stay in touch when you're away with Windows Live Messenger. IM anytime you're online.

7/23/2008
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To: craneoperator@live.com
Cc: Bev DeMello; Martha Golden
Subject: Docket No. 080121-WS - Aqua Wtilities Florida, Inc.

Dear Ms. Hagerty:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you expres sed concerns
about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff an
opportunity to review and understand your concerns, I have placed your letter on the correspondence side of the
docket file. Also, thank you for attending and speaking at the customer meeting in Mt. Dora on July 1 6, 2008. All
customer comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua's

proposed final rates.

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commuission staff,
and the Office of the Public Counsel, will present testimony and be cross-examined before the Commissioners.
During the hearing, testimony and exhibits will also be introduced into the record, thus establishing the official
"record.” Commissioners will review the utility's need for a rate increase, the utility's existing and proposcd ratc
structure, and the utility's ability to provide safe and reliable service to Aqua's customers. You are entitled to
receive safe, reliable utility service at reasonable rates, and the Commissioners are charged with making sure that
companies in Florida, including Aqua, fulfill their service obligation.

Regarding the error you mentioned, we have reviewed Page 5 of the Special Report and verified that therc is an
error in the current rates shown for the Imperial Mobile Terrace and Holiday Haven water systems. Thank you for
taking the time to bring this to our attention. We are correcting those rates for future printings of the Special
Report. Thank you again for your letter, and if you have additional questions or need further assistance, please call

our toll-free number, 1-800-342-3552.

Sincerely,

Bev DeMello

Assistant Director

Office of Public Information
(850) 413-6482

7/22/2008
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From: Cheryl Bulecza-Banks
Sent:  Monday, July 21, 2008 10:53 AM
To: Martha Golden
Cc: Marshall Willis; Bev DeMello; Cindy Muir; Bev DeMello; Bridget Hoyle; Dick Durbin
Subject: RS:RAAQUA UTILITIES FLORIDA, INC. - DOCKET NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT.
D , FL
Hi Martha,

We checked this out and there was an input error. We can use the remaining bulletins on
hand (approx. 300) for the Sunny Hills and Greenacres customer hearings as the errors only
pertained to Holiday Haven and Imperial Mobile Terrance. Dick suggested we make 100
copies with the corrected rates to be used in responding to correspondence from customer

served by these two systems.

Bridget, Jared will be giving you a copy of the corrected two schedules.
Thanks everyone,

Cheryl

From: Cheryl Bulecza-Banks
Sent: Monday, July 21, 2008 7:33 AM
To: Jared Deason

Cc: Bart Fletcher; Martha Golden
Subject: FW: AQUA UTILITIES FLORIDA, INC. - DOCKET NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL

Hey Jared,
Can you check this out? Thanks much, Cheryl

From: Martha Golden
Sent: Friday, July 18, 2008 7:18 PM
To: Cheryl Bulecza-Banks; Bart Fletcher

Cc: Cindy Muir; Bev DeMello; Janet Brunson; Dick Durbin
Subject: FW: AQUA UTILITIES FLORIDA, INC. - DOCKET NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL

Hi, Cheryl.

| have a question about this letter that you e-mailed to us today. This customer attended the Mt. Dora meeting on Wednesday,

so she received the most recent corrected version of the special report. However, in the next to the last paragraph she says the
rates for imperial Mobile Terrace are wrong and gives higher rates than those shown in the special report (page 5). The report
shows a bfc of $10.09, she says it is $10.63, and the report shows a gallonage charge of $2.18, she says it's $2.95. The special
report rates are the same on the current version and the old incorrect version that | have, so | don't know if that system was
skipped in the correction or if there's another explanation, possibly she or the person giving her the rates have a larger meter
size. Can someone take a quick look at the rates for this system to verify if the special report rates for that system are correct and
if we can explain the discrepancy? | initially thought she just got an old special report and | could send her a new one, but since
we know she got the new one | think it wouldn't hurt to double check and address her point. Thanks!

7/21/2008
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Martha Golden

From: Jean Hagerty [craneoperator@live.com]
Sent:  Thursday, July 17, 2008 3:08 PM

To: Consumer Contact
Subject: AQUA UTILITIES FLORIDA, INC. - DOCKET NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL

1 want to thank the entire FPSC staff for their efforts involving the July 16th hearing in Mt. Dora, Florida on
July 16, 2008. The meeting got off to a VERY slow beginning because of an elderly gentleman’s ramblings. |
cannot praise the commissioners enocugh for the excellent way that all of you handled the situation. | wanted
to run down the aisle and grab him by the shoulders and shake him and tell him to quit and sit down. 1
thought that | was going to spend eternity at a FPSC hearing. All of you showed us what pros you are and you
certainly earned your salary that evening. The main thing is that he was there and that he was

contributing and that is the important part. But, thank you very much for your professionalism.

1 was extremely disappointed in the low turnout of Aqua Utilities customers. In fact, | was absolutely livid -
too livid to be out on the highway - but 1 did make it home safely. | do want to take this opportunity to tell

you that there are circumstances that contributed to the small tumout:

There is the matter of the working young adults. As | stated in my presentation that evening, many of them
were most likely working at one of their 2 to 3 jobs and could not afford to take the time off and also thereis

the expense of hiring a sitter for their children.

And then there is the problem of some senior citizens not coming out because they are reluctant to drive
after dark. Also, there was the ill-timing of a storm early that evening and that may have caused some folks
to stay at home. Then there is the fact that these meetings shouid NOT be held in the months when so very
many of the people are out of state. Utility companies can easily plan their filing dates with the FPSC so that
the hearings will most certainly be held during the summer months when the attendarnce is certain to be
sparse. Not only are the Snow Birds ahsent in the summer months but also absent are the permanent
residents who visit up North in the summer - graduations, weddings and family reunions etc.

Also, many of my nelghbors remember how unsuccessful we were in the mid 90's when we were hattling
(unsuccessfully) with the FPSC in regard to Southern States Utilities extremely high water rates. | have tried
to tell them that this is not the same Commission, but ! have not been very successful. They have been
‘snake-bit* and are bitter. However, they were amazed when this Commission turned down AUF earfier this

year.

1 should have mentioned this at the Hearing but public speaking is intimidating enough and I didn’t want to
confuse myself with tacked on items at the last minute. On Page 5 of your blue SPECIAL REPORT there are
errors in the Base Facility column & the Gallonage column for the Imperial Moblle Terrace water system. The
Base Facility figure should read $10.63 and the Gallonage should read $2.95. | have statements confirming

this.

Again, thank you all for a wonderful meeting - it was a pleasure seeing you again. You are all pros. |
especially enjoyed seeing Nancy Argenziano - she was brand new to the Commission last year and 1 found her

many questions to the Commission far better than any from the audience.

with Windows Live for mobile, your contacts travel with you. Connect on the go.

7/18/2008
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DIRECTOR
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COMMISSIONERS: STATE OF FLORIDA

MATTHEW M. CARIER [1, CHAIRMAN
LiISA POLAK EDGAR

KATRINA J. MCMURRIAN

NANCY ARGENZIANG

NATHAN A. Skop

Public Berpice Uommission

August 22, 2008

Mr. John McDonald
34265 Black Bass Circle
Fruitland Park, Florida 34731

Re: Docket No. 080121-WS — Aqua Utilities, Inc.

Dear Mr. McDonald:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua).
To give the Commissioners and staff an opportunity to review and understand your concems, I have
placed your letter on the correspondence side of the docket file.

We contacted Aqua about the boil water notice you mentioned. The notice was issued due to
a malfunction with the chlorine system at the Valencia Terrace water treatment facility. The
malfunction caused the level of chlorine in the water distribution lines to fall below safe levels. The
boil water notice was rescinded on Friday, August 15, 2008, after the malfunction was corrected.

As you may know, the PSC has held nine service hearings throughout Aqua’s service
territory, with one remaining in New Port Richey. The purpose of these hearings is for
Commissioners to hear from customers about the proposed rate increase and service provided by
Aqua. Customers will have an opportunity to provide comments and sworn testimony. Others may
prefer to submit written comments, which will be included in the docket file. All customer comments
will be reviewed when staff prepares its recommendation to the Commissioners on Aqua’s proposed

final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined
before the Commissioners. During the hearing, testimony and exhibits will also be introduced into the
record, thus establishing the official “record.” Commissioners will review the utility’s need for a rate
increase, the utility’s existing and proposed rate structure, and the utility’s ability to provide safe and
reliable service to Aqua’s customers.

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
) An Affirmative Action / Equal Opportunity Employer
PSC Website: http:/www floridapsc.com Internet E-mall: contact@psc.state.flus
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John McDonald
August 22, 2008
Page 2

You are entitled to receive safe, reliable utility service at reasonable rates, and the
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill their
service obligation. Thank you again for your letter, and if you have additional questions or need
further assistance, please call our toll-free number, 1-800-342-3552.

Sincerely,

130 e e “O

Bev DeMello
Assistant Director

BSD/jmb
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From: Cheryl Bulecza-Banks
Sent:  Monday, August 18, 2008 1:36 PM
To: Dick Durbin; Martha Golden
Ce: Bev DeMello; Marshall Willis
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 14656

Good afternoon,

| believe an "A" letter is appropriate. 1 did check on this and the boil water notice was rescinded
on Friday. You may want fo include a sentence explaining that the chlorine system
malfunctioned.

Thanks, Cheryl

Below are the responses provided by Aqua:

From: thvarcxk, John M. [mailto: JMLxhvarc:k@aquaamerlca com]
Sent: Monday, August 18, 2008 10:40 AM

To: Rendell, William T.; Cheryl Bulecza-Banks; Marshall Willis
Cc: Joyce, Kimberly A.

Subject: RE: Valencia Terrace

The system is located in Fruitland .Park, Lake County. The boil notice was rescinded last Friday. -

From: Fontaine, Will M.

Sent: Tuesday, August 12, 2008 10:02 AM

To: Rendell, William T.

Cec: Lihvarcik, John M.; Pellenz, Edward J.; Heath, Brian E.; Farris, Patrick A.
Subject:

Troy a boil water notice was issued to the entire service area for Valencia Terrace located in lake county.
The notice was issued due to a malfunction with the chlorine system at the water treatment facility.

The chlorine in the distribution system fell to Omg/1.-

Please notify the PSC at your convenience.

Thanks Will Fontaine 1-352-266-2953

—--Original Message—--

From: Ruth McHargue

Sent: Monday, August 18, 2008 10:14 AM
To: Ruth Nettles

Cc: Kimberley Pena; Cheryl Bulecza-Banks

8/18/2008
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a_dd to docket file

-a Mesge_.i. SRR

rom: contact@psc.state.fl.us [majlto:contact@psc.state.fl.us]
nt: Thursday, August 14, 2008 3:10 PM

©: Consumer Contact
ubject E-Form Other Complaint TRACKING NUMBER: 14656

TR

omplamt filed with PSC

lect County: LAKE
E‘CUSTOMER INFORMATION
P

EName: john medonald
i Telephone: 352-787-1880

4 'Business Account Name: john mcdonald
# Account Number:

% Address: 34265 Black Bass cir Fruitland Park Florida 34731
§ COMPLAINT INFORMATION

Complamt Other Complaint against Aqua Utilities Flonda, Inc.
¥ Details:

E Aqua is asking for a rate increase.At this very moment I'm under a boil my water warning from Aqua utilities! They say due to a low chlorine
& level! Which I believe isa problcm on their part. The water tastes bad,I have to use a special filter on the tap to make coffee.l also have to buy
 bottle water to drink!My wife's is very upset with the quality of water in trying to wash clothes!!I do not want Aqua to raise my rates for the
Rpoor quality of water coming in to my house!They drilled a new well last year and have not hooked it up! Just sitting there with a temporary

8/18/2008
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MATTHEW M. CARTER [I, CHAIRMAN RN CYNTt
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KATRINA J. MCMURRIAN (850) 413-6482

NANCY ARGENZIANO
NATHAN A. SKOP

Public Bertrice Qommission

July 31, 2008

Ms. Elaine Panozzo
13305 Byrd Street
Sebring, Florida 33875

Re: Docket No. 080121-WS — Aqua Utilities Florida, Inc.

Dear Ms. Panozzo:

Thank you so much for taking the time to send in your petition. I appreciate the number of
signatures you were able to obtain. Having served as an officer in two homeowners associations, I
have had to enlist my neighbors’ help in similar issues, so I also empathize with your hard work. I am
placing your letter and your petition (with all of the signatures) in the correspondence side of Docket
No. 080121-WS, Aqua Utilities Florida, Inc., so the Commissioners and staff of the Florida Public

Service Commission will have an opportunity to review.

I appreciate your time and hope you will call me at 850/413-6107 if I can be of any further
assistance.

Sincerely,
Bev DeMello
Assistant Director

BSD/jmb

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer )

PSC Website: http://www.floridapsc.com. Internet E-mail: contact@psc.state.flus




. , Late Filed Exhibit 193
: Page 111 of 562

U . Docket No. 080121-WS

Application for a rate increase in Alachua, Brevard, DeSoto, Highlands, Lak
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter Volusifa, and Wasmngwn veamren wy e

Aqua Utilities Florida, Inc.” . ,

DOCKET NO. 080121-Ws " g44m

o & T3

e & O

m

> °f 5 2

Neme LLBIME  JBupz 70 o= ® oM
]

22 oz 9

Address ,Z_iﬁmm&) 2 0 :B
s &

A\

SfﬁexA/g £ 33875 - enicons (oo

if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and retumn it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

DOCUMENT NO,_ 0 2 (9 ~C]
DISTRIBUTION: _7C&) Gi(L~

FPSC, CLK - CORRESPONDENCE
[ Administrative [] Pasties [CHConsumer

CONSUMER COMMENTS

T 7o i////’/( ﬂ// (OR7LT, ZAHLS A5 Tk TPt ! /
T oA TS ﬁﬁ/z‘/&// PRI LIS Yk
7Y E gé_n/_.éz/z_///g‘  BE@pusE flus Cusirmaes

BED \So muat Tz Sy sF0ouT JHE SELUICE
SRAD T A 654//9«4/ 7Y o~ THE 22T EL
Z (ZovE 4/,0 éé'/‘///z/é L2 LE S/ GNP THEES
BEISUE T RS w7 o L5 —irenTisy,
VoL DRAIID ol it

g T AT ERC /it CRTES FELE o) D10u LS Z

e Lz P s ATLLE Mon/Ey T2 Loy
o SO0 o =2 2T 72‘5/ LT Ty

@ &7 2 ﬁ/m/z(/ L 0/?/1/ Don 7 e B0 8800005
/
Wﬁﬁ
- Eline 2. fd@%’
/ ﬂ%

JUL 30 208 . £43 - Goes - s

Fold and tape — see back for address

|

PUBLIC SERVICE COM

FLORIDA MISSION
OF PUBLIC INFORMATION __}




Docket No. 080121-WS

O PeT1IT)ON ~ /76428025  C Late Filed Exhibit 193

Page 112 of 562
Ls THE WPERSIGNED TROTEST THE o207 xm e cos .

LWUMTED , Lyt 17D 1 TERIN 92D s, rIE=s

&a/&ﬁfaﬁ%_@ﬁwgﬁ%ﬂ@ .

Ao S2IDRES S opd=

g%_[)ﬂ[ﬂm T[4 |5t Fog

, elo— (349 FTer e sF-
3, Devones 2. BALER LG FerieiTy AVE. L
4, Hlula MoaShex” \ &S Téﬂmu SE . (eSS
1 C’)arzd Wgasne 1 2S00 T&mfm &t (056 U&GK
L, 77%&00\)@/16 532% Pr_m(;g Ave 351 -Klof
Zwas_c@g_agns 3% _ince Ave.  3€[-§18

6535 647

o g&m //mf,u Ll é&s 5 ff 29
szzfj?g@%&/&f (s /e

___*L-jsgef@%ﬁ e ‘éé’é/ /7% Séi_

g2 B aeme— v SR TSS
| S5 [Y Lpight flva 231 -229] __

551% Mnaw A 2071055

514 Kindaht Ave $73~17))
6§bb%@w /0{?/3«//




Docket No. 080121-WS
JELSZLON = [RpTESTING /NELLSZse /47 Late Filed Exhibit 193

/ Page 113 of 562
NomE  RAPRESS Piepias

%ﬂ/ﬂ»;{ . SYHD KNIGHT M (863)055-1510
2 ‘to__sz&rLin Ave (3636 (90

Amg-;:s %\NUOS 52312 K“‘S‘t AWe  2o3-(55 362
24 fugie elovale 5302 Kaight Ave _F65- 6553624
25 /%/M%\ DeMIAID €2 Sepn sl oo, €ssmarzy
Do TRAC (AL floNardls Svor Scards (UCS £lup. ¢ s5=020

Mﬁm‘ Sl M3 L35 408

X hA. |, ‘_L@ 1543 lﬂkr/)ncwhm{ﬁ*; _Li 214 - 7]7/-
&%, Bpmevg el Ge e L_QHAa%2
7#% Al e Bt it gt
5/ o T T 23 ¥ Serdimal Fril L esCSga3
320 Neen @ e o, (432 AE S, @é l@/g 1,55 0003

34, Teonne Combs /822 Sertine/ PEAD 655 0098
A N L 52D Sedtiver LTR0 LS55 009
EP LT % A /f/f/Ser///fg b5 /]S

FZe fakty éfu A

‘35 - A -u__ki,cgo_k,\‘ Q-\rwnb Qm\(.omrS& 253- 70%&: |
. _T40Y C’NGMD__Q{)J\QQQLX BSI-BH1IT
Q@ Alen Wovensd 13904 (gwwssod st (@) 251-5 3¢

Y ot . TDCL&Q_Q _Ji")éf_f_. nacaed Sk @Q}L;&L/ﬂi
?&M@S%wtmf\a\n&m 134 <0 _L,%,\,&Mo( (863N SS (75
43, “Thomas. okas g‘f‘/ ’(‘V@r ey dr . .

%i/ wﬂ?@@;ww/ /37! Crbw S‘b ?éﬁ 45:9 7%

33. WLy . Aaedl




‘3/ L Docket No. 080121-WS
Late Filed Exhibit 193
Page 114 of 562

Qe A RS F oot

MWJ/

_M S5p2 / .
L enao. 520/ %Mf:du %3 1S 5]

. 2 N use N atdl Fé/fﬂ#z Ave. (ss-szs
4, [ Siphin Loppeniobe  Fo50 Lumes ave. b 5 FT—1733

4. C\MMS Egﬁggf(\«MMW So SO__% Hoe 5509 33

/3704 WC/ £55 3
597 iuf*\ W 3705 A= 2022507

e, 5337 Eivebuy Y Gh2- 55400
54 (h Pty I512 R yesad Y QL3 Lsp- 45t
43 . 424); __L5PZF 4’/,/50,0,15__ e SO b
bt -_..—42@_%_%_% T
77, @3 pe Sie- esgv%/cza
5 Qo Lok D BLI—4ST{1?
D03 Qmé/fww DS Bd bt foga.
4 NQuouo (03 fooencr fWoee . S6ZL5T 23¢2
4/ Toht TAyUAMD. o> L3653y
4. Locg  Mhrrs 3 S M B3 s 25

f;? , ’{J/k/z/ % s, M3 ﬁé’//{//y S 2.3~ ¥55, - APFYy
Mﬁﬁw&&[}_ 11 Rase Bracy.  Hire KL 3=/~ IF393
2_/{_ {((‘7)’1{&‘%’:{ YO Fio 805 —AAH-5305

j{q W ) bss5-3579]




Docket No. 080121-WS
' /7l Late Filed Exhibit 193
£, /

Page 115 of 562
~ _

E  RDIEESS  pmoue

ufeel 125 Q:faemara Bue. Do O 3’5"‘5 (32) 33\-3170
MMQM 158 K@m&r%gmgﬂgms@@ 55 S

s 27 o e 0l 85D 7
20 [l A nwrd J3] ReaoMons e, 237

QL2 .

_ o ADE BTHIAS ~
%Wmla}_—wﬁ cLAS’e.ab.a gf izgmtgﬁigg

WMLM@WJ) iy

v = //F lpene _ D ""“r e <
4. oo Wdhre 1202 R Teur: &D«mﬁl 33575

‘“693 5B - 732
7. oo ey L_,,.B%’l\m\jfm,‘%gm%ﬁéﬁ o
%X et 4. ToffeSav 13709 Rusy TarR, j,wmwi
77 Elniras 727&%@ /3305@&@., %3 <s5-9/0




Docket No. 080121 -WS
Late Filed Exhibit 193

Page 1
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COMMISSIONERS: T e OFFICE

MATTHEW M. CARTER I, CHAIRMAN S A CYNTHIA . rvenen-

LisA POLAK EDGAR DIRECTOR

KATRINA J. MCMURRIAN (850)413-6482

NANCY ARGENZIANO
NATHAN A. SKOP

JHublic Serpice anmmizzinn

November 24, 2008

Mr. Roger L. Harper
1713 Orkney Drive

Leesburg, Florida 34788

Re: Docket No. 080121-WS — Aqua Utilities Florida, Inc.

Dear Mr. Harper:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua).
To give the Commissioners and staff an opportunity to review and understand your concerns, I have
placed your letter on the correspondence side of the docket file.

As you may know, the PSC has held ten service hearings throughout Aqua’s service territory.
The purpose of these hearings was for Commissioners to hear from customers about the proposed rate
increase and service provided by Aqua. Customers had an opportunity to provide comments and
sworn testimony. Others preferred to submit written comments, which will be included in the docket
file. All customer comments will be reviewed when staff prepares its recommendation to the
Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined .
before the Commissioners. During the hearing, testimony and exhibits will also be introduced into the
record, thus establishing the official “record.” Commissioners will review the utility’s need for a rate
increase, the utility’s existing and proposed rate structure, and the utility’s ability to provide safe and
reliable service to Aqua’s customers.

With respect to your questions on depreciation, Commission Rule 25-30.140, Florida
Administrative Code (FAC), sets forth the average service lives for mains and other water facilities.
During the rate case, the staff of the Commission analyzes the utility’s depreciation calculations and
ensures that the proper depreciation rates have been applied. In accordance with Ruel 25-30.140,
FAC, supply mains have an average service life of 35 years. I have attached a copy of the rule for

your convenience.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL, 32399-0850
An Affirmative Action / Equal Opportunity Employer . .
PSC Website: http://www floridapsc.com Tnternet E-mail; contact@gec.stateflus
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You are entitled to receive safe, reliable utility service at reasonable rates, and the
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill thcir
service obligation. Thank you again for your letter, and if you have additional questions or necd
further assistance, please call our toll-free number, 1-800-342-3552.

Sincerely,

Bev DeMello
Assistant Director

BSD/jmb



IE
onsumer

ISTRIBUTION: _£ (R ‘ 0 V4

FPSC, CLK - CORRESPOND:

[ Administrative [} Parties
DOCUMENT NO. 2414 o7

Docket No. 080121-WS
Late Filed Exhibit 193

Office of Commission Clerk -« Page 118 of 562

Florida Public Services Commission S
2540 Shumard Oak Boulevard RIZCC”.,VL;U 1w - R
Tallahassee, FL. 32399-0850 .
> PM 3:30
08NOV 17 AM 9.-033"0“ 7 |

Re: Docket NO. 080121-WS [—
COMM]SS|oNECONOHIC REGULATION
CLERK

To Whom It May Concern:

The application for an increase in water rates by Aqua Utilities Florida, Inc. is totally
unreasonable and not in keeping with the deteriorating economy in our Country, State
and local area. Aqua Utilities have been very unresponsive to water main problems in
our community. They do not respond to telephone calls in a timely or responsible
manner.

Utilities in the State of Florida tend to overstate their needs in an effort to satisfy their
stockholders or corporate profit needs. To increase the Aqua Utilities rates to the extent
of their filings would be a hardship to the constituency of their service area.

The utility cites the past expenses of $580,000.00 in improvement of the mains and
water treatment plant. I do not find any mention of the term of amortization of these
expenses. Do they wish to re-coupe their investment over a one-year or ten-year period?
What is the life expectancy of the new water mains? It seems reasonable that
amortization of the expense should be based on a realistic time constraint.

Our present water charge includes a Water Base Facility Charge of $7.79 plus a
gallonage fee of 00134 per gallon. Aqua’s filing would increase that charge to $21.92
plus .00380, a 283% fee increase.

My latest current billing was for $7.79 Water Base Facility Charge plus 10,500 gallons of
water at $.00134 per gallon or $12.61, for a total of $21.86. Under the Aqua request my
bill would have increased to $21.92 WBFC plus $39.90 gallonage for a total of $61.82
for the month, a total increase of 282.7 per cent.

For the Commission to grant a 283% increase in our basic water rates would be total
insanity. It shows a total disregard of empathy for Aqua’s clients and would create a
devastating financial problem for many households. I do not know how many customers
this would affect, however, it would undoubtedly bring in vast amounts of money to
Aqua.

I definitely oppose this request and would suggest a more reasonable increase of 5%.
Plea flise Aqua’s request.

/

Roger L. Harper

1713 Orkney Drive

Leesburg, FI 34788
352-742-3100
Rharper1713@embargmail.com
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With respect to your questions on depreciation, Commission Rule, 25-30.140, Florida
Administrative Code (F.A.C.), sets forth the average service lives for mains and other water
facilities. During the rate case, the staff of the Commission analyzes the utility’s depreciation
calculations and ensures that the proper depreciation rates have been applied. In accordance with
Rule 25-30.140, F.A.C., supply mains have an average service life of 35 years. Ihave attached a
copy of the rule for your convenience.
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STATE OF FLORIDA
COMMISSIONERS: AE S OFFK
MATTHEW M. CARTER I, CHAIRMAN CYNIL.
Lisa POLAK EDGAR DIRECTOR
KATRINA J. MCMURRIAN (850)413-6482
NANCY ARGENZIANO

NATHAN A, SKOP

Public SBertice Qommission

November 24, 2008

Mr. & Mrs. Uyles W. Keen
116 Orange Drive
East Palatka, Florida 32131

Re: Docket No. 080121-WS — Aqua Utilities Florida, Inc.

Dear Mr. & Mrs. Keen;

‘Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua).
To give the Commissioners and staff an opportunity to review and understand your concemns, I have
placed your letter on the correspondence side of the docket file.

As you may know, the PSC has held ten service hearings throughout Aqua’s service territory.
The purpose of these hearings was for Commissioners to hear from customers about the proposed rate
increase and service provided by Aqua. Customers had an opportunity to provide comments and
swom testimony. Others preferred to submit written comments, which will be included in the docket
file. All customer comments will be reviewed when staff prepares its recommendation to the
Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined
before the Commissioners. During the hearing, testimony and exhibits will also be introduced into the
record, thus establishing the official “record.” Commissioners will review the utility’s need for a rate
increase, the utility’s existing and proposed rate structure, and the utility’s ability to provide safe and
reliable service to Aqua’s customers.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes. Under the rate of return methodology, a utility is allowed to earn a reasonable return on its
prudently invested property that is used and useful in service the public, less accrued depreciation plus
an allowance for operating capital. This ratemaking process is used for all water and wastewater
companies and is also used in the electric and gas industry. It is the same approach used throughout
the country by various state and federal utility regulatory bodies.

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD @ TALLAHASSFE, FL 32399-0850

. ] Ab Affirmative Action / Equal Opportunity Employer
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There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system, the quality of the water at its source, the number of customers, and, the geographic spread of
the service area. In addition, government-run water and wastewater utilities are not required to pay
federal incormne taxes which can also impact the leve of rate charged.

During a rate case, the Commission’s accountants, engineers and economists examine the
financial and engineering information filed by the company as part of its rate increase application.
The Commission’s auditors also examine this information and publish the results of their findings in
an audit report. All costs found to be imprudent or unreasonable are disallowed for recovery from the

ratepayers.

You are entitled to receive safe, reliable utility service at reasonable rates, and the
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill their
service obligation. Thank you again for your letter, and if you have additional questions or need
further assistance, please call our toll-free number, 1-800-342-3552.

Sincerely,

TroDettlla

Bev DeMello
Assistant Director

BSD/jmb



Docket No. 080121-WS
Late Filed Exhibit 193

STATE OF FLORIDA Page 122 of 562
COMMISSIONERS: P OFFICI
MATTHEW M. CARTER II, CHAIRMAN 4 CYNTH
LisA POLAK EDGAR DIREC.

KATRINA J. MCMURRIAN (850) 413-6482
NANCY ARGENZIANO

NATHAN A, SKOP °

JHublic Serfrice A ommission

December 2, 2008

Mr. Robert A. Mattson
121 Palm Trail
East Palatka, Florida 32131

Re: Docket No. 080121-WS — Aqua Utilities Florida, Inc.

Dear Mr. Mattson:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua).
To give the Commissioners and staff an opportunity to review and understand your concerns, I have
placed your letter on the correspondence side of the docket file.

As you may know, the PSC has held ten service hearings throughout Aqua’s service territory.
The purpose of these hearings was for Commissioners to hear from customers about the proposed rate
increase and service provided by Aqua. Customers had an opportunity to provide comments and
sworn testimony. Others preferred to submit written comments, which will be included in the docket
file. All customer comments will be reviewed when staff prepares its recommendation to the
Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined
before the Commissioners. During the hearing, testimony and exhibits will also be infroduced into the
record, thus establishing the official “record.” Commissioners will review the utility’s need for a rate
increas, the utility’s existing and proposed rate structure, and the utility’s ability to provide safe and
reliable service to Aqua’s customers. _

In your letter, you ask why you are paying higher rates than customers of other water and
wastewater companies. With respect to the rates of surrounding entities providing water and
wastewater service, there are many factors that affect the cost of providing service and hence, the rates
charged to customers. Some factors affecting the cost of providing service include: the size and age
of the wtility system, the quality of the water at its source, the number of customers, and, the
geographic spread of the service area. In addition, government-run water and wastewater utilities are
not required to pay federal income taxes which can also impact the level of rates charged.

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32199-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp:/www.fioridapsc.com Internet E-mail: contact@psc.stateflus
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You are entitled to receive safe, reliable utility service at reasonable rates, and the
Commissioners are charged with makmg sure that companies in Florida, including Aqua, fulfill their
service obligation. Thank you again for your letter, and if you have additional quwhons or need
further assistance, please call our toll-free number, 1-800-342-3552.

Sincerely,

’{3(}." iif} I

Bev DeMello
Assistant Director

BSD/jmb
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STATE OF FLORIDA
COMMISSIONERS: : OFFICE
MATTHEW M. CARTER II, CHAIRMAN CYNTHI
LisA POLAK EDGAR DIRECTOR
KATRINA J. MCMURRIAN (850)413-6482
NANCY ARGENZIANO

NATHAN A. SKOP

Public Bertice Qommizssion

November 24, 2008

Mr & Mrs. William Novak
103 Oak Grove Strect’
Lake Placid, Florida 33852

Re: Docket No, 080121-WS — Aqua Utilities Florida, Inc.

Dear Mr. & Mrs. Novak:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed concemns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua).
To give the Commissioners and staff an opportunity to review and understand your concemns, I have
placed your letter on the correspondence side of the docket file.

As you may know, the PSC has held ten service hearings throughout Aqua’s service territory.
The purpose of these hearings was for Commissioners to hear from customers about the proposed rate
increase and service provided by Aqua. Customers had an opportunity to provide comments and
sworn testimony. Others preferred to submit written comments, which will be included in the docket
file. All customer comments will be reviewed when staff prepares its recommendation to the
Commissioners on Aqua’s proposed final rates.

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined
before the Commissioners. During the hearing, testimony and exhibits will also be introduced into the
record, thus establishing the official “record.” Commissioners will review the utility’s need for a rate
increase, the utility’s existing and proposed rate structure, and the utility’s ability to provide safe and
reliable service to Aqua’s customers.

1 understand your concern regarding the payment of service when you are not in residence and
this question is quite common. I would like to take this opportunity to explain why you are assessed
charges even when you are away. The water lines that bring water to your home must be continually
maintained to ensure they function properly every day. The utility faces costs to maintain the system
and to ensure service is available whenever you turn on a faucet. While you may not require service
every day of the year, service must be available at your demand. Most utilities, whether water,
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base charge

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportuaity Employer
PSC Website; http/www.floridapsc.com Internct E-mail: contact@psc.stateflns
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that represents the costs necessary to maintian the system and meet its obligation to provide service
whenever the customer requires it.

You are entitled to receive safe, reliable utility service at reasonable rates, and the
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill their
service obligation. Thank you again for your letter, and if you have additional questions or need
further assistance, please call our toll-free number, 1-800-342-3552.

Sincerely,

T5wDeMdte

Bev DeMello
Assistant Director

BSD/jmb
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Navember 24, 2008 !

Ms. Thelma Williams
35160 Ada Avenue
Zephyrhills, Florida 33541

Re: Docket No., 080121-WS — Aqua Utilities Florida, Inc.

Dear Ms. Williams:

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua).
To give the Commissioners and staff an opportunity to review and understand your concemns, I have
placed your letter on the correspondence side of the docket file.

As you may know, the PSC has held ten service hearings throughout Aqua’s service territory.
The purpose of these hearings was for Commissioners to hear from customers about the proposed rate
increase and service provided by Aqua. Customers had an opportunity to provide comments and
sworn testimony. Others preferred to submit written comments, which will be included in the docket
file. All customer comments will be reviewed when staff prepares its recommendation to the
Commissioners on Aqua’s proposed final rates.

Agua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined
before the Commissioners. During the hearing, testimony and exhibits will also be introduced into the
record, thus establishing the official “record.” Commissioners will review the utility’s need for a rate
increase, the utility’s existing and proposed rate structure, and the utility’s ability to provide safe and
reliable service to Aqua’s customers.

T understand your concern regarding the payment of service when you are not in residence and
this question is quite common. I would like to take this opportunity to explain why you are assessed
charges even when you are away. The water lines that bring water to your home must be continually
maintained to ensure they function properly every day. The utility faces costs to maintain the system
and to ensure service is available whenever you turn on a faucet. While you may not require service
every day of the year, service must be available at your demand. Most utilities, whether water,
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base charge

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD QAKX BOULEVARD ® TALLAHASSEE, FL 32399-0850
’ An Affirmative Action / Equal Opportualty Employer
PSC Website: hitp://www floridapsc.com Internet E-mail: contact@psc.stateflus
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that represents the costs necessary to maintian the system and meet its obligation to provide service
whenever the customer requires it.

You are entitled to receive safe, reliable utility service at reasonable rates, and the
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill their
service obligation. Thank you again for your letter, and if you have additional questions or need
further assistance, please call our toll-free number, 1-800-342-3552.

Sincerely,

T DeMello

Bev-DeMello
Assistant Director

BSD/jmb
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August 15, 2008

Mr. Roland Rioux
1328 Lake Victoria Drive
Lake Worth, Florida 33461

Dear Mr. Rioux:

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which
you expressed your concerns about the rate increase petition filed by Aqua Utilitics Florida, Inc. (Aqua). To
give the Commissioners and staff an opportunity to review and understand your concems. [ have placed your
letter on the correspondence side of the docket file.

As you know, the PSC is holding 10 service hearings throughout Aqua’s service territory. The purpose
of these service hearings is for Commissioners to hear from Aqua customers about the proposed rate increase
and service provided by Aqua. During these hearings, customers have an opportunity to provide verbal
comments, as sworn testimony. Others may prefer to submit written comments, which will be included in the
docket file. All customer comments will be reviewed when staff prepares its recommendation to the

Commissioners on Aqua’s proposed final rates.

When a water or wastewater company files a petition for a rate increase, it may also request interim or
temporary rates to be applied while the rate case is being considered by the Commission. Interim rates are
granted if the utility demonstrates that it cannot eam its approved rate of return during the eight months a rate
case typically takes to resolve. The PSC has approved Aqua’s request for interim rates; however, these rates are
based on your actual consumption. For example, you will not be billed a gallonage charge for 5,000 galions

unless you use 5,000 gallons.

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Commussion is to
determine interim rates. The statute also provides that, if the final rates approved by the Commission are lower
than the interim rates, the utility will be required to refund the excess revenue, plus interest, at a rate established
by the Commission.

The Commission is aware of recent customer concemns about Aqua’s quality of service, which you also
mentioned. The PSC staff is currently working closely with the Florida Department of Environmental
Protection on the water quality issues identified in the Aqua case and will address these issues in its proposed
recommendation to the Commissioners. The Commissioners will then consider all quality of service issues
when making their final decision. According to PSC Rule 25-30.433(1), Florida Administrative Code:

The Commission in every rate case shall make a determination of the quality of service
provided by the utility. This shall be derived from an evaluation of three separate components
of water and wastewater utility operation: quality of utility’s product (water and wastewater);

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD © TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Oppottuaity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fius
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operational conditions of utility’s plant and facilitics; and the ublity’s atiempt 1o address
customer satisfaction. Sanitary surveys, outstanding citations. violations and consent orders on
file with the Department of Environmental Protection (DE’) and county health departments or
lack thereof over the preceding 3-year period shall also be considered. DEP and county health
department officials’ testimony conceming quality of service as well as the testimony of
utility’s customers shall be considered.

Currently, the Commission’s accountants, engineers and cconomists are examining the financial and
engineering information filed by Aqua. The PSC’s auditors have also examined the utility’s records and wiill
publish the results of their findings in an audit report. Ultimaicly. afl costs found to be imprudent or
unreasonable will be disallowed for recovery in the rates paid by customers.

Aqua’s full rate case hearing before the PSC will be December 8-11, 2008 in Tallahassce. At this
hearing, the Commissioners will be presented with evidence on issues such as the utility’s need for a raic
increase, determination of the rate structure, and the utility’s ability to provide safe and reliable service to ats
customers. Witnesses from the utility, the Commission stafT, the Office of the Public Counsel, and the Attomey
General’s Office may present testimony and be cross-examined before the Commissioners. The testimony and
exhibits presented at the hearing will become part of the official record of the casc, and will be used by the PS(
staff to develop a final recommendation for the Commissioners. Letlers such as yours that have been placed in
the correspondence side of the docket file will also be considered in development of the final recommendation,
The PSC staff will present its recommendation on Aqua’s final proposed rates to the Commissioners next year,

The Commission has scheduled two separate Agenda Conferences for final review of this case due to
the large number of utility systems and complexity of the issues involved. The Commissioners are expected (o
vote on the revenue requirement at the February 11, 2009, Special Agenda Conference, and vote on the
appropriate rates at the March 3, 2009 Special Agenda Conference in Tallahassee. If you are interested in
reading more information about the rate case and hearing process, please refer to the enclosed publication,

“Utility Ratemaking in Florida.”

Again, thank you for taking the time to share your concems with us. The PSC is committed to making
sure that Florida's consumers receive their electric, natural gas, telephone, water, and wastewater services in a
safe, affordable, and reliable manner. Information provided by customers such as yourself is an important part

of the Commission’s review of this case. I hope the information I provided has been responsive to your
concemns. If you have additional questions, or need further assistance, please call Cheryl Bulecza-Banks (850)

413-6642 in the Division of Economic Regulation.
Sincerely,
Beverlee S. DeMello
Assistant Director

BD/jb
Enclosures (2)
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DATE:  December 4, 2008

R SN

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM: Lorena A. Holley, Chief Advisor to Commissioner McMurrian
RE: Communication Received in Docket No. 080121-WS

This office has received the attached e-mail and report from Mr. Jorge Aguilar, on behalf of the
non-profit organization Food and Water Watch, regarding the above-noted docket.

The correspondence has not been viewed or considered in any way by Commissioner
McMurrian. Under the terms of the advisory opinion from the Commission on Ethics (issued
July 24, 1991 as CEO 91-31-July 19, 1991), the following letter does not constitute an ex parte
communication by virtue of the fact that it was not shown to the Commissioner. Because it is
not deemed to be an ex parte communication, it does not require dissemination to parties
pursuant to the provisions of section 350.042, Florida Statutes. However, in such cases
Commissioner McMurrian has requested that a copy of the correspondence, report, and this
memo be placed in the correspondence side of the docket file.

cc: Advisors to Commissioners
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From: Jorge Aguilar [jaguilar@fwwatch.org]

Sent: Wednesday, December 03, 2008 3:48 PM

To: Office of Commissioner McMurrian

Subject: * Nationat Report on Aqua America Utilities (Food and Water Watch - Jorge Aguilar)

Attachments: AquaAmerica.pdf, ATT1045521 him

Dear Commissioner Katrina J. McMurrian,

Hello! My name is Jorge Aguilar and I work for a non-profit called Food and Water Watch (FWW) that is based out
of Washington, D.C. FWW is a consumer advocacy group that works to ensure clean water and safe food through
lobbying, media, and community outreach.

Part of our work on water issues is to track trends in the water utility industry, including the operations and
management of private utility systems like American Water, United Water, and CHZMHILL, to name a few. As
FWW was finalizing its latest report on Aqua America, one of the largest and fastest growing utility in the States,
it came to our attention that Aqua Utilities has also been expanding across the state of Florida.

The reason I am writing to you is because we were disheartened to find that Aqua Utilities has been petitioning to
consolidate its water rate structure in Florida, much like it has across the country, to the detriment of citizens already
facing tight personal budgets in a declining economy. I want to highlight the fact that in 2007 Aqua America brought
in $602.5 million in revenue and $95 million in profit through their aggressive rate increases.

While the fact that the company has been accumulating such a high rate of return, particularly in these hard times, is
appalling, Aqua is also failing to meet service and quality standards for the customers who depend on the company for
their water. Sadly, Florida residents like the ones in smaller, rural towns Chuluota are suffering the same fate that
other Aqua customers have met: egregious water rates, quality of water so terrible that it has led to health concerns,
and no one to stand up for them.

I am providing a copy of our Aqua America report with the hopes that you will learn more about Aqua's modus
operandi. One of the things that Aqua America counts on in other states is little competition and weak public
oversight. I'know that the Public Service Commission is taking these issues seriously and is deliberating on how to
best regulate Aqua's water systems. I hope you will consider the information gathered in this report as well as public
testimony in judging Aqua prudently and ethically. .

Beforehand, I want to thank you for your attention to this important issue. Feel free to call me at 202 683 2529 if you
have any questions or comments.

In Regards,

Jorge Aguilar

12/4/2008
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About Food & Water Watch

Food & Water Watch is a nonprofit consumer organization that works to ensure clean water and safe food. We challengz?
the corporate control and abuse of our food and water resources by empowering people to take action and by transforming
the public consciousness about what we eat and drink. Food & Water Watch works with grassroots organizations around
the world to create an economically and environmentally viable future. Through research, public and policymaker educa-
tion, media, and lobbying, we advocate policies that guarantee safe, wholesome food produced in a humane and sustain-
able manner, and public, rather than private, control of water resources including oceans, rivers, and groundwater.

Food & Water Watch
1616 P St. NW, Suite 300

Washi .
Washington, DC 20036 foodawaterwatch

fax: (202) 683-2501
info@fwwatch.org
www.foodandwaterwatch.org

Photo p. 9 courtesy of Holly Wren Spaulding, Sweetwater Alliance.

Copyright © September 2008 by Food & Water Watch. All rights reserved. This report can be viewed or downloaded at
www.foodandwaterwatch.org.
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Aqua America is the second largest publicly traded water and wastewater corporation based in the Ux_uted States, It has
pushed its way to the top through a strategy of aggressive acquisitions and drastic rate increases.

Aiming to make several dozen acquisitions a year, the company targets smaller systems to avoid a citizenry armed with re-
sources to fight the takeover. And it pursues systems in states that have fast growing populations, corporate friendly regu-
latory environments and considerable investment needs. Of course, all of this is done with an eye toward its bottom line.

Not long after taking over a system, the company begins its almost continual process of increasing rates. In just the first
nine months of 2007, the company increased rates in nine locations. It has nine additional rate increases pending and
plans even more over the course of 2008.

While families see skyracketing water bills, the company sees boorming revenue growth: 13 percent in 2007 alone. But
rather than reinvesting all the money from community bills into improving their water and sewer systems, as a public util-
ity would do, the company is “delivering solid returns to its shareholders.”

Discontent is growing among its customers, and many communities are beginning to speak up. In some cases, they even
are kicking out Aqua America and reclaiming public control over their vital water and sewer infrastructure.

Aqua America is failing to protect the public interest. Instead of private control of their water systems, communities need
— and overwhelmingly support — a national trust fand for clean and safe water. Federal support for public utilities will do
what Aqua America has not dene: A trust fund will help ensure families across the country have access to clean, safe and
affordable water.

Key Findings

» Agua America is hiking up water bills through rapid-fire rate increases and infrastructure surcharges.

» Aqua America is aggressively acquiring new systems, especially places with high population growth, little competi-
tion and weak regulation.

+ Agua America is cutting and running on communities with the greatest needs and least profitability.
»  Aqua America is expanding into unregulated industries to aveid public oversight of pricing.

+ Communities are fighting to kick out Aqua America and reclaim public control over their vital drinking water and
clean water infrastructure,
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n the United States, 86 percent of people on community water systems
Ireceive their drinking water from a public utility, and these public operators
have kept drinking water safe and affordable for most households. Public
utilities provide nearly 250 million people with high quality water that costs

less than a penny per gallon.

But even the best management can'’t stop the effects of time.
Across the nation, water and wastewater systems are aging,
pipes are crumbling and growing populations are straining
already overburdened water supplies. The mounting repair
and replacement costs are taxing many municipalities, es-
pecially small towns that have limited financial resources.

The federal govermment has traditionally provided assis-
tance to these struggling utilities, but that funding is going
dry. In the face of seemingly insurmountable improvement
costs, as a last resort, cash-strapped municipalities are sell-
ing their water and sewer systems to corporations that are
aggressively marketing themselves to local officials.

Aqua America, Inc., is one company trying to cash in on the
infrastructure crisis. It is voraciously eating up small sys-
tems. With nearly 200 acquisitions over the last 10 years,*
Aqua America has grown into the second largest publicly
traded U.S. based water and wastewater company, serving 3
million people in 13 states.

Up until the late 1980s, however, it was a different story.
For more than 100 years, Aqua America operated almost
exclusively in the suburbs of Philadelphia, where it was
founded in 1868. But in the early 1990s, it began its aggres-
sive growth-by-acquisition strategy, and in 2004, the cor-
poration, still based in Bryn Mawr, Pa., changed its name
from Philadelphia Suburban Water Co. to Aqua America to
announce its arrival on the national stage.5

As Aqua America expands, its customers shoulder rapidly
increasing water rates, which bring in heaps of money for
the company: $602.5 million in revenue and $95 million
in pure profit in 2007.¢ Meanwhile, many households are
seeing their water bills grow out of their budget, placing
extra hardship on families already toiling to keep up with
skyrocketing housing costs.

Aqua America believes it is the savior of small struggling
water systems, but its customers are quickly learning that
privatization brings higher rates and no public accountabil-
ity. Corporations answer to the will of their shareholders —
not the residents they serve.
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Instead of corporate control, citizens need — and over-
whelmingly support by a 6-to-1 margin? — a national trust
fund for clean and safe water. Federal support for public

utilities will help keep prices affordable and ensure high
quality water for families across the country.

How Water Companies Make Money

Because all water utilities are monopolies, most states over-
see the prices that water companies charge to avert exploit-
ative rates. Water corporations, however, have found a way
10 use this regulation to inflate water prices and grow their
earnings — at the expense of the households footing the bill.

Usually when a corporation wants to increase rates, it files
for a rate case, and state regulators hold public hearings and
conduct investigations to evaluate the proposal. This typi-
cally lasts nine to 12 months — a period Aqua America calls
regulatory lag. At the end of the process, state regulators set
rates that allow the corporation to run its systems, maintain
equipment and bring in a certain amount of profit.t

These profits are a portion, usuvally around 10 percent,

of the amonnt that a company spends on infrastructure;
regulators call this the rate of return on investment. The
more money a corporation invests in a system, the more it
can charge for water service and the more it can rake in for
stockholders. The idea is that a private utility must spend
money to make money.

And Aqua America knows this very well. “Aqua shrewdly
exploits the systern to its advantage,” according to Boenning
& Scattergood, Inc., an investment research company that
does business with Aqua America.?

Indeed, a rate of return system can be dangerous, some
economists warn, because “managers have an incentive to
inflate costs and raise price.®

Aqua America’s Growth Strategy

Nicholas DeBenedicits, CEO of Aqua America, has very
particular plans for his company’s development in the regu-
lated return system. He focuses on both new acquisitions
and organic customer growth, and he is eager to drop less
profitable systems. His underlying goal is always to expand
the company’s earnings.

Grow the Rate Base

The crux of Aqua’s growth strategy is to grow the rate base,
which is the value of its property that regulators use to
determine its allowable return. Aqua adds to its rate base by
making capital investments, such as building new treatment
plants, purchasing expensive system technology, replac-

ing pipelines and extending service lines. On these types of
projects, Aqua plans to spend more than $1 billion over the
next five years.’
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After augmenting the rate base, Aqua seeks regulator ap-
proval to hike customer rates to both recover costs and
boost profits. Accordingly, the company has proposed 32
rate increases in 2006 and 23 in 2007, and it plans many
more in 2008.77

With its eyes on the bottom line, the company overlooks
families sinking in water debt. It is not surprising then that
the most common complaint about Aqua America is fre-
quent rate increases and high water bills. While individual
increases are not usually colossal, they compound, and
communities begin to notice their monthly bills are often
two or three times that of neighbors with municipal water.

This is part of the company’s strategy. “Our theory has
always been to go in for smaller rate cases,” DeBenedictis
said, “but to go in more often.”®

Aqua knows that regulators typically approve only a portion
of its proposed rate increase, so the company initially makes
an exorbitant, fanciful request. “Typically they'll ask for an
excessive level of profit,” Sonny Popowski, a Pennsylvania
consumer advocate, said about Aqua America. “They never
get what they ask for.™®

This hasn't stopped Aqua America. It just incorporates the
reduction into its scheme, Aqua asks for excessive rate in-
creases, settles for less and quickly seeks another hike. Do-
ing so, the company appears to yield to regulator concerns
while actually yielding higher returns.

Surcharges

For Aqua, the traditional rate hike is not enough. The

corporation vigorously pursues new ways to charge people
MOFe money.

One technique that Aqua pioneered is the infrastructure
improvement surcharge. The surcharges are temporary fees
added to water bills that allow companies to receive a return
on capital investment without any public cornment or trial
period. As of June 2008, only eight states allow surcharges,
these including six states where Aqua operates: Pennsylva-
nia, Illinois, Ohio, New York, Indiana and Missouri. Outside
of Aqua’s territory, two states allow them: Connecticut and
Delaware.

Aqua has had considerable influence on getting these fees
approved, and its home state of Pennsylvania was the first
to allow them. David Schanzer, a utility analyst at Janney
Montgomery Scott, hails Nicholas DeBenedictis, Aqua CEQ,
as the apostle of the surcharge mechanism. “He’s the guy
who got that,” Schanzer said. “It was the holy grail for utili-
ties for years.”®

Indeed, the company has a strong incentive to get the
surcharges approved; they bring in a substantial amount of
revenue: $7.9 million in 2006 and $10.2 million in 2005.2
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While Aqua surely benefits, the same cannot be said for its
customers, who have to pay higher rates with limited public
input.

In several states without specific surcharge policies, Aqua
employs another tactic: interim rate increases. Aqua prob-
ably favors surcharges because interim rates, while boosting
corporate profit, come with greater public oversight. For
example, in Florida, an Aqua subsidiary charged an interim
rate while waiting for a rate case that was eventually denied.
Because regulators rejected the increase, the company had
to refund all the fees, with interest, to its customers.>?

The surcharges go by many different names; the most popu-
lar is Distribution System Improvement Charge. Custom-
ers should be aware that Aqua is actively trying to get more
surcharge laws passed.

Acquisitions
Aqua seems to have an unquenchable thirst for new sys-

tems. Over the last decade, it has been gulping them down
as part of its strategy to grow the rate base.

Until 1999, Aqua America operated in only Pennsylvania,
but in less than 10 years, Aqua has expanded into more than
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a dozen states.® Aiming to make 25 to 35 acquisitions a
year,* the company employs several tactics to takeover new
systems:

e Aqua targets small to mid-sized water sys-
tems. Smaller systems generally have greater per
capita needs. As federal funding dries up, these
cash-strapped systems are becoming increasingly
vulnerable to private takeover. What's more, small,
rural and lower income towns have less political
voice to protest and fewer financial means to legally
contest the sale of their water systems to a corpo-
ration. Aqua can negotiate favorable transactions
with these mid-size systems and avoid what equity
research firm Boenning & Scattergood calls “the
politicat difficulties typically associated with large
urban systems.”?

¢ Agqua targets systems in disrepair. A system
in need of repair is a system that brings in profit.
Aqua’s profits are a percentage of the amount it
spends, so when it invests extra money to improve
dilapidated infrastructure, the company augments
its total profits. Its customers, of course, pay for
all costs and corporate income through their water
bills. Under the regulated return system, this is
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the main way Agua America gets more money for
stockholders.®

¢ Aqua targets regions with fast growing
populations. Moving away from the slower-
growing Northeast, Aqua has beefed up its presence
in the southern states of Florida, Texas and North
Carolina® — three of the 10 fastest growing states.?
In many southern states, Aqua can cut deals with
developers to build, own and operate water systems
for new subdivisions springing up to provide hous-
ing for expanding populations.

Pruning Policy
Snatching with one hand, ditching with the other. Aqua is
trying to unload several systems.

Through its pruning policy, Aqua America weeds out and
disposes of less profitable systems. Aiming to sell $50 to
$100 million worth of these systems in 2008, DeBenedictis
asked his regional heads to identify places with negative
growth potential or return rates less than 10 percent —
Aqua’s goal.

The company has already pinpointed around a dozen loca-
tions. By dropping these places and keeping only lucrative
ones, Aqua will grow its profit margin.

Indeed, Aqua intends to turn even the practice of ditching a
system into a rewarding enterprise. “We’re not going to do
it unless we can make money on them,” DeBenedictis said.
“We’ll probably be able to book gains on most of them.”®

Aqua is always thinking about the payoffs — not its custom-
ers or the provision of safe, affordable water.

Quack Analysis
A quack analysis governs Aqua’s decisions to grab or drop a
system.

To beef up returns, Aqua has begun shifting money to
corporate friendly states, which grant high rates and allow
surcharges. This program is called Quack Analysis: Can we
afford the capital. Addressing stockholders during Aqua
America’s 2007 earnings conference call, DeBenedictis said
when the company invests money it considers “when will
you get the money back and what kind of rate case will it
need and if it doesn’t seem realistic we cut back spending.”

Indeed, state regulators have tremendous influence on
Aqua’s earnings, and Aqua considers each state’s distinct
regulatory environment before it purchases a system.

Overall, Aqua has been fairly successful at building up posi-
tive relations with state reguiators. And at least one ana-
lyst glorifies DeBenedictis’s ability to chum it up: “There’s
nobody better in the United States at regulatory interface
than the CEO of Philadelphia Suburban [now called Aqua
America],” said David Schanzer, a utility analyst at Janney
Montgomery Scott.s?

Nevertheless, several states offer more lucrative returns.
Boenning & Scattergood, an equity research firm, ranked
the regulatory environments in the six states containing the
majority of publicly traded water utilities. It should come
as no surprise that Pennsylvania — Aqua’s home state and
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largest market — sits on top of the list as the most attractive
“from the perspective of regulated utilities attempting to
generate earning growth and maximize shareholder values.”

Investing money only in places with looser regulation
doesn’t seem like the actions of a company that is concerned
about customers or quality service; rather, it seems like one
concerned about shareholders and profits.

Invest in New Industries

From weak regulation to deregulation, Aqua America also is
moving into new industries with less public oversight.

In 2003, Aqua expanded into the wastewater service indus-
try, which now represents 10 percent of its revenue. Part
of the allure of wastewater is that fewer states regulate its
pricing as compared to that of drinking water. Indeed, the
regulatory cornmissions of two states where Aqua oper-
ates — New York and Maine — do not oversee the rates that
sewer utilities charge.3s Although Aqua owns mostly water
systems in these states, it is in a good position to expand
into the wastewater market.

Another attractive feature of the wastewater industry is
actually its lack of “populist appeal,” according to one equity
research firm.? Wastewater privatization provokes less
political resistance because it does bave an ingested end
product.3”

Aqua America also has moved into the unregulated septage
tank pumping and sludge hauling businesses.?

Oppose Federal Funding

For all of Aqua’s strategies to play out, it must be able to
invest in infrastructure and acquire new systems — two
actions that government funding could severely restrict.
Federal assistance reduces the amount a company needs to
invest, cutting away corporate returns, and it helps cash-
strapped utilities stay afloat and fend off takeover. It is not
surprising then that water corporations oppose a federal
trust fund for clean and safe water.

“Congress is also becoming aware of the challenge [of

the infrastructure crisis],” said Peter Cook, the executive
director of the National Association of Water Companies;
“however Congress responds to the challenge could be key
to our long-term success and the long-term health of the
water industry.”

Corporations, however, have little to worry about; federal
funding is at an all time low. Meanwhile, the cost of repair-
ing and updating the nation’s aging systems is forcing many
municipalities to hand over control to water companies

hustling private sector finance. The void of federal funding 7
allows corporations to squeeze into the space the govern-
ment once filled.

Aqua America Communities

Aqua America designed all of its strategies to augment
profits and please stockholders, but the same cannot be said
for the communities that it serves. Aqua sticks its customers
with high rates and poor service, and some communities are
so fed up with these practices that they oust Aqua in favor of
local, public control.

High Rates and Poor Service
Pennsylvania: No End in Sight

Few understand the price of Aqua’s strategies better than
the 400,000 customers in its home state of Pennsylvania.

Aqua Pennsylvania, a subsidiary of Aqua America, has
sought rate increases at least every two years since 1993.4°
Since 2001, Aqua has filed for four rate hikes:

» In November 2001, Aqua Pennsylvania (then called
Philadelphia Suburban Water Co.) sought a 14.7
percent rate increase that would have upped its
revenue by $28 million.# The Pennsylvania Public
Utilities Commission granted most of it: a 10 per-
cent rate hike worth $21.2 million.#

» Two years later, in November 2003, Aqua Pennsyl-
vania sought a 10.2 percent rate increase amount-
ing to $25.3 million in revenue. By this time,
Aqua’s customers around Philadelphia already
were paying more than $400 — twice the typical
annual bill of their neighbors with city water.4
After public hearings, regulators granted Aqua
Pennsylvania only a 5.9 percent increase, bringing
in $14.4 million in revenue.

« Two years later, in November 2005, Aqua Pennsyl-
vania sought a 14.4 percent rate increase amount-
ing to $38.8 million. Again, PUC and consumer
advocates were able to lower this amount to 9.2
percent, which brought in $24.9 million additional
revenue. In this agreement, Aqua Pennsylvania
promised not to seek another rate increase until
November 200744

+ Assoon as November 2007 rolled around, Aqua
made its request — this time for 13.6 percent, or
$41.7 million.4 The PUC decision is pending, but
the regulators typically apprave two-thirds of the
company’s requested increase and likely will grant

6
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Aqua a $27.4 million revenue boost.

Over that six-year period from 2001 to 2007, Aqua Penn-
sylvania has sought to snap up $134 million in additional
revenue by hiking household bills more than 60 percent and
adding $228 to the typical annual residential bill. Although
PUC has cut these requests by about a third, the approved
increases are still considerable.

Pending the decision on the 2008 rate case, and projecting
the approval of two-thirds of the company’s request, Aqua
Pennsylvania’s six-year revenue growth could top $88 mil-
lion. Meanwhile, the typical household would pay an annual
water bill that is $180, or $110 when adjusted for inflation,
more than what it paid in 2001.4¢

Florida: Water, Water Everywhere, but the Price
Is Too High to Drink

Aqua is learning that rate hikes aren't that easy in Florida.

Communities across the state sprang into action in May
2007, when Aqua Utilities Florida, a subsidiary of Aqua
America, proposed a $7.3 million rate increase that would
have nearly doubled water and sewer rates for more than
110,000 custorners across 15 Florida counties.s” One wor-
ried resident protested, “That kind of rate hike would be

devastating to the elderly poor and working po;r in West
Putnam County.”#®

Aqua Utilities Florida began charging the higher rates in
mid-April before state regulators approved the increase,*
outraging the community. About 150 Aqua customers,
frustrated with paying exorbitant prices for poor quality
water, packed a Florida Pubic Service Commission hearing
to speak out against the rates that were more than 3 times
that of their neighbors with public water.s°

“We have a legalized monopoly holding us hostage,” Heidi
Van Wagnen, a senior citizen and widow on a fixed income,
told the commissioners. “Now they want a rate increase
where it’s going to cost us $95 before we use the first drop
of contaminated water, It’s unfair, discriminatory and
downright unconstitutional.”s

For Aqua, the rate hike opened the floodgates of criticism
from its customers. One resident described the water as
“bleachy,” and another called it “undrinkable.” Several cus-
tomers questioned Aqua’s billing practices. They brought
the commissioners documents showing irregular billing
periods, ranging from 19 to 45 days. Other residents said
they had never seen a meter reader.5*

Even Steve Riley, a consumer advocate with the Public
Service Comrmission, was critical of the request. “We do feel
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like the rate increase is both unjustified and very excessive,”
Riley said. “It's staggering and it’s 2 matter of great concern
to our office.” Indeed, it was so bad that the state attorney

general’s office filed a motion to intervene.

Because of the community opposition, Aqua Utilities
Florida backed away and withdrew its request in August
2007. In a settlement with the Public Service Commission,
the corporation agreed to refund the interim rates, which
amounted to about $1 million 5455

The decision, however, was not the end of the road. Aqua
Utilities Florida plans to file again in 2008.55 Perhaps to
prep for this next attempt, and as part of the settlement, the
corporation held an inclusive workshop with the state regua-
lators and their staff to promote rate consolidation.s

In January 2008, Aqua hired Troy Rendell — a former
supervisor at the Florida Public Service Commission — to
serve as Aqua’s chief liaison to the commission.*® If Aqua
can’t build relationships with regulators to ease the ap-
proval of rate increases, they can always hire someone who
already has that “in.”

Virginia: Flushing Money Down the Toilet

Many Virginians are paying high rates for second-rate
service.

Members of the Lake Monticello community in Virginia
became distraught at the high prices charged by Aqua Vir-
ginia, a subsidiary of Aqua America. When Aqua increased
rates, the 4,000 households saw their water bills jump by
53 percent and their sewer bills soar, quadrupling to $78
every other month,59-604:

While the rate hike bodes well for the company’s bottom
line — it will generate $2.5 million in annual revenue — as
resident Char Wickman has noted, it could price families on
fixed incomes right out of the area.® '

If they have to pay such high prices, the residents expected
at the least good service. But a year after the hike, Aqua’s
customers were wondering where this money was going.
Thousands of residents lost service when an aging water
main broke.

While the water was out, local restaurants lost business.
Mike Hartling, an Aqua customer and owner of a café, said
he received no offer of reimbursement for lost revenue.

“We pay for it,” he said, estimating his losses were around
$2,000 to $2,500. “We expect to get the service, as all of the
residents do.”%s

Apparently, high prices don’t mean high quality service.
Aqua’s customers are paying too much for what they’re get-
ting.

Texas: Picking on the Little Guys

Skyrocketing water prices have rattled the small senior
citizen golfing community of Woodcreek, Texas.

“I'm on a fixed income, and this is hard for us,” explained
81-year-old Francis Archer, who sprang into action after
receiving a $140 water and sewer bill. She joined hundreds
of her fellow retirees from the 1,400-person community to
protest at a city council meeting.*

Woodcreek was just one of many places in Texas that ex-
perienced sharp rate hikes in 2005. Aqua Texas proposed
increases in all of its 50 locations that year. Sadly, this small
city did not have the money to fight Aqua and had to settle
and allow the jacked up rates.® Residents remain upset that
their bills are more than twice what neighbors in Austin

pay.
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North Carolina: Left Out in the Woods

Aqua did a great disservice to the residents of Neuse River
Village, N.C., when it took over their water and wastewa-
ter systems in 2004. Within a year, Aqua had cut off water
service to more than half of the 130 households in this
small manufactured home park, just a few miles outside of
Raleigh.5%

Dozens of families had 1o fill jugs of water at their neigh-
bors’ faucets for daily cleaning and cooking, and many
resorted to using the nearby woods as a bathroom. Parents
and children faced possible eviction because a county health
ordinance required homes to have running water. Residents
worried about the health of their children and loved ones.
“The children are going to get sick,” said resident Juan
Rivera. He pointed to his neighbor, and with anger and
frustration in his voice, he said, “She’s pregnant, and she
has to go to the woods to use the bathroom.”s?

“You're talking about families with children and no water to
take baths or cook,” said resident Barbara Wright %

It all started when Aqua bought the water system, instailed
meters and began charging residents water bills to cover
not only water service but also the cost of the meters and
corporate profits.® Before, water and wastewater service
was included as part of their monthly Jot rents. This rental
fee did not decrease.”™

For many customers, the change was confusing, If Aqua
gave any notification of the new charges, it sent letters in
English to this predominately Spanish-speaking commu-
nity.”

High rates exacerbated by leaking pipes made the transition
all the more difficult. Several households received bills that
topped $200 a month, and others accrued debts upwards
of $1,000.7 Many families were paying more for water than
for rent.

Perhaps because of their water woes, many residents left
the community. The remaining households continue to face
high bills and disconnections. Out of desperation, some
families have resorted to bypassing the water meter with
homemade piping. Although the company agreed to repair
some of the piping and to establish a payment program,
several residents still are knee deep in water debt.

Families are much worse off now than before Aqua North
Carolina entered their lives.

Illinois: What Will You Be Charged?

When Aqua America buys a new system, the transition
period can be especially rocky.

An hour south of Chicago, in Kankakee County, Ill., Aqua’s
45,000 customers have endured rough tides. After Aqua
took over their water system, the community did not receive
any water bills throughout the summer of 2007.7

The honeymoon didn’t last long, though. The other shoe
soon fell, and in the village of Manteno, households began
receiving huge bills and even notices that Aqua would shut
off their water.%7 Aqua Illinois overcharged more than 100
customers, some by as much as nine times.”

Everyone has similar stories. Aqua charged one customer
for supposedly using 270,000 gallons of water on a vacant
lot. Roy Hodges, another consumer, found Aqua’s bill prac-
tices suspicious. He usually uses 4,500 gallons per month,
yet in December 2007 Aqua charged him for 27,500 gallons,
an unreasonably high amount. He also said his water bill
varies the size of his waterline pipe from month to month —
something he was positive had not changed.”

Hodges believed these are tactics of Aqua Illinois to squeeze
even more money out of communities that do not always
have the resources to protest irregular and questionable
bills. “We have a lot of senior citizens in town who don’t
know what their water charges are,” he said. “{Aqua is]
scalping people by overcharging them.””8

Village officials agreed that billing has been very erratic
since Aqua took over in June. “Most bills are exceedingly
high, several hundred dollars more than they should be,”
said Janice Schulteis, the village’s resource manager.”
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Aqua is offering to re-read meters,? but it remains to be
seen if this provides a solution.

Meanwhile, as residents struggle for fair service, a former
village official is riding high. Aqua Illinois hired Craig
Blanchette — the village administrator who pushed through
the sale of Manteno’s water systemn — to serve as its vice
president and regional manager.®

Missouri: Act Now

Aqua Missouri has proposed a 50 percent rate increase for
water and 35 percent for sewer services on December 7,
2007. Residents of local communities, such as Maplewood,
are signing petitions to stop the increase 8

Surcharges
New Jersey: Finding New Ways to Make Money

Dave Fried, the mayor of Robbinsville, N.J., is very upset
about Aqua New Jersey’s “latest outrageous request.” The
company, a subsidiary of Aqua America, is seeking a 28 per-
cent rate increase for its 45,000 customers in Robbinsville
and surrounding areas, and at the same time, it hopes to tag
on a new type of fee: the Distribution System Improvement
Charge.%

As of May 2008, New Jersey does not permit such im-
provement charges, but Aqua hopes to pilot the new fees.
Because they would allow Aqua to increase rates without
approval from the state, Mayor Fried fears they could result
in “quiet rate increase each year with limited scrutiny from
regulators.”%

New York: Laying the Groundwork

Aqua America built up its Aqua New York subsidiary with
the purchase of New York Water Service in Nassau County,
Long Island, at the end of 2006. In the acquisition, Aqua
New York agreed not to increase rates until December 31,
2009.

At the same time, however, Aqua New York proposed a
Distribution Improvement System Charge, which allows
the company to increase prices. A clever way to avoid the
rate freeze dictated in the sale, the surcharge allows the
company fo increase the typical customer’s bills by nearly
2 percent each year and will allow Aqua to bring in another
$275,000 in annual revenue.%

But hikes will not stop there. Even higher bills are on the
horizon. Aqua promised to keep the previous rate plan only
through the end of 2009, after which it likely will propose a
substantial increase.
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Poor Quality Water and Environmental
Standards

Pennsylvania: Oops!

In May 2007, the Pennsylvania Department of Environ-
mental Protection found Aqua Pennsylvania workers re-
sponsible for dumping chlorinated water into a stream and
killing hundreds of fish.%”

North Carolina: No Rush to Reach EPA Standards

Aqua’s poor quality water can be hazardous not just to fish.

In the wealthy northern areas of Wake County, N.C., resi-
dents began to worry about their children’s health when
their household water filters turned brown and red after
only one month of use.® In the poorer southern areas, fami-
lies began to worry when the water from an outdoor faucet
resembled chocolate milk.%

Although the communities differ in wealth, they share in the
bad service of the same corporation: Aqua North Carolina, a
subsidiary of Aqua America and the largest private utility in
North Carolina, operating in half of the state’s 100 eounties.

Across Wake County, Aqua’s customers received low-quality
and potentially dangerous water. The carcinogens radium
and uranium contaminated the drinking water of one of its
northern Wake County communities. In this community,
uranium levels were five times higher than EPA’s allowable
conceniration.®® Aqua’s customers in southern Wake Coun-
ty regularly received notices about high levels of radium.»
To minimize health risks, drinking water ideally should
contain no uranium or radium, according to EPA.%

Tom Roberts, Aqua North Carolina’s president, must
disagree with EPA scientists, because he has responded
to community complaints by saying that radium is “a very
minimal health risk.” While admitting the company must
reduce the contamination, Roberts rationalizes delayed
action, saying, “Not only do we have to do something, but
we have to do it in an economic way, and that’s why we’re
taking our time.”s?

Many residents are appalled that the company would take its
time to remove carcinogens from their drinking water, and
they are demanding safe water that meets EPA standards.

Pruning Policy
Virginia: The Easy Way Out

In 2007, Aqua America began its Pruning Policy by selling
its water system in Henrico County, Va., for $1.5 million.

Aqua dropped the water system because it “needed major
capital expenditures to meet continuing environmental
compliance standards.”* Apparently, it was easier to dis-
pose of the system — without regard to the residents or the
environment — than to make necessary investments.

Mobilizing to Remove Aqua America

Indiana: Goodbye, Aqua America

Ed Steger knows what Aqua America’s services look like.

In his Fort Wayne, Ind., home, yellow water pours from his
kitchen faucet, bright orange stains the inside of his toilet
and grey water reddens his silver chest hair when he show-
ers. Steger has tried, unsuccessfully, to mitigate the damage
of his water’s high iron content by purchasing a $500 water
softener and paying $18 a month for chemical treatment —
all in addition to his monthly water bills.%

Steger is hopeful, though. He anticipates great improve-
ments are on the horizon.* After residents signed petitions
to get rid of the company,¥ the City of Fort Wayne used emi-
nent domain to take over the water and sewer system on the
city’s north side from Aqua Indiana, a subsidiary of Aqua
America.?® The mayor will seek to buy the southwest utility
from Aqua after completing the north side purchase.”

The acquisition has received huge support across northern Ft.
‘Wayne, where poor service had plagued Aqua’s 9,200 water
customers and 1,700 sewer customners. The water and sewer
systems needed thousands of dollars in repairs, but Aqua
Indiana was investing very little of what it budgeted for infra-
structure, despite seeking to hike rates by 75 percent.'o%102

The city plans to provide better water, improve service and
rejuvenate the systems — all at a lower price. With the water
and sewer systems in public hands, the average family of
four will save $90 a month, and small businesses will save
around 40 percent on their bills. What’s more, the city will
implement long-term and locally accountable rate control to
help ensure that prices are affordable for its residents. Al-
though it sounds like a great feat, the city can accomplish its
goals because it does not have to turn profit, whereas Aqua
Indiana sent stockholders $3.6 million in 2006.'°2

Florida: Sticking It to Aqua America

Aqua America is in hot water in Florida.

in November 2007, after almost four years of high rates
and poor quality water, the town of Chuluota in Seminole
County, Fla., began preliminary discussions to oust Aqua
Utilities Florida, a subsidiary of Aqua America.

11
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Chuluota residents were paying water and sewer bills of $95
a month — three times the $32 households pay in nearby
Oviedo.*s And that’s a bargain compared to the $186 Aqua
had originally charged.’*s Aqua had to refund these exces-
sively high rates after residents came together and defeated
the company’s rate increase request. This marked a major
victory for the communities, and it inspired civic engage-
ment in the fight for clean, safe and affordable water.

“This is definitely a victory for the consumer,” said Kelly
Sullivan, an Aqua customer and organizer with Chuluota
Friends of Locally Owned Water, which wants public con-
trol of the water system. “This was the result of citizens get-
ting involved in government. The outcome would not have
been the same without it.”e¢

“This is an example of a community stepping up and taking
control,” said Ron McKay, another leader of community
efforts to stop the hike. “We were not going to let corporate
greed prevail and let them get away with what they were do-
ing. We put our foot down.™7

Water rates are not the only issue important to residents.
Aqua Utilities Florida has repeatedly failed to comply with
basic drinking water standards. In January 2007, Florida’s
Division of Environmental Protection ordered Aqua to
reduce the high levels of trihalomethane, a water quality
violation ongoing since October 2005.:%

Trihalomethane, a byproduct of drinking water disinfection,
increases the risk of cancer and problems with the liver,
kidney and central nervous system,'*® and it is associated

with miscarriage and stillbirth.® Yet, in a recent noticeto’
the public, Aqua Utilities Florida stated, *... this is not an
immediate risk. If it had been, you would have been notified
immediately.”

Perhaps Aqua is not taking this problem seriously. The
company failed to meet the deadline to reduce the contami-
nation, and the Division of Environmental Protection is
fining Aqua $9,000 plus $100 per day until it is resclved.™2
Although the penalties are accruing, Chuluota FLOW says
the amount is “pocket change to Aqua.™=?

Chuluota FLOW is working with Seminole County officials
who are trying to buy the system from Aqua Utilities Flor-
ida. During preliminary discussions, the county valued the
water and wastewater system at $2 million. Aqua disagreed,
saying it is worth four times more, around $8 million.
Seminole County and Aqua Utilities Florida are continuing
conversations about the purchase price.

But if Aqua can have its way, the sale will bleed the com-
munity dry. As DeBenedictis has said, Aqua sells a system
only if it can turn a profit. But Chuluota FLOW won't stand
passively by while this happens.

“Water is becoming a scarce resource in Florida,” Sullivan
said. “Why should a company from Pennsylvania control
this resource and pay big dividends to its investors while
sticking it to us?”4

Ohio: Case Dismissed

Northeast Ohio, just outside of Cleveland, is a battleground
between private water and public water. Residents and Ma-
honing Valley Sanitary District, a public utility, are fighting
for public water. They are collecting petitions, voting and
kicking out water companies.

Meanwhile, Aqua Ohio, a subsidiary of Aqua America, is
trying to expand its hold of water and sewer systems. The
company has offered to buy water systems that are not for
sale and has sued counties that want out of their contracts.

In Trumbull County, Agua Ohio waged a legal battle against
a public takeover. In 2005, the communities of Brookfield,
Vienna, Liberty and Hubbard decided against renewing
their contract with Aqua, which had operated their water
systems since 1955. The county wanted public control, but
Aqua refused to relinquish control.

The corporation sued the county, claiming that it received
insufficient notice of contract termination, so the deal
should be effective until 2015. The county, however, insisted
that it did give adequate notice.s A judge sided with the
county and dismissed Aqua’s case in February 2008.
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Mahoning Valley Sanitary District took over the water sys-
tem and began providing water service to the 2,800 former
Aqua Ohio customers." It has already begun working on
pipe extensions and a booster station that will allow resi-
dents to get water at a lower cost.”

Aqua was never allowed into Campbell, Chio.

Facing fiscal trouble, John Dill, the mayor of Campbell,
wanted to sell its water system to Aqua Chio in 2005.

The city residents sprang into action to prevent corporate
control of their water system. Through a November 2006
referendurm, the citizens rejected the $10.2 million deal.”®

‘The mayor, however, refused to give up the privatization
push, and in 2007, the residents had to petition to get anoth-
er referendum passed in the November 2007 elections, This
latest measure voided legislation that authorized the mayor
to negotiate the sale or lease of the town’s water system.”®

Even after all of this, the mayor is not giving up. He plans to
create an organization to advocate for private control of the
water system. Despite his constituents’ multiple rejections
of privatization, Dill believes they simply do not understand
the situation.*® Perhaps, thongh, Dill simply does not un-
derstand his role as a publicly elected official — to represent
the will of the people.

In contrast, the residents of Youngstown have never had
to worry about their mayor selling them out to corporate
interests.

Although Aqua Ohio is pressuring the city to privatize its
water system, Youngstown officials have told Aqua very
clearly that the town has absolutely no interest in selling or
leasing its system.™ Instead of letting corporations profit
from the provision of water, the city is unveiling a study to
show how it can use the water system as an economic devel-
opment tool.'2

New Hampshire: No Way to Aqua America

Aqua America does not operate in New Hampshire, al-
though it almost did.

1n 2002, Aqua America planned to acquire Pennichuck
Corp., a water company based in Merrimack, N.H. Resi-
dents became outraged at the possibility of an out-of-state
corporation owning their water, and they began the process
of using eminent domain to purchase the water system.'=
Aqua quickly ran away from the deal.**

The Future of America’s Water

Aqua America is disappointing communities in every state
where it operates. As it aggressively devours new systems
to fill stockholder pockets, the company sticks households
with high rates, bad water and poor service. As many Aqua
America customers will attest, private operation of the na-
tion’s water and sewer systems is not working. It is leaving
residents high and dry.

Indeed, privatization is no solution to the infrastructure
crisis besieging the nation’s drinking water and clean water
systems. As aging pipelines crumble and federal funding
washes away, U.S. water utilities are left with huge funding
gaps. Water corporations are trying to squeeze into this gap
to turn profit from crisis. If this happens, water rates will
skyrocket and environmental and human health concerns
will fall by the wayside as quality decreases from lack of
public accountability.

Communities must take action to stop this destructive
process. They can begin by rejecting the notion that priva-
tization is a viable option. The experiences of many cities
— from questionable billing practices in Kankakee, 111, to
expensive, unsafe water in Chuluota, Fla. — have shown its
failure. Already, people across the nation are fighting for
better water quality and affordable prices through public
ownership and operation of their water and sewer systems.

The next step for communities is to contact their members
of Congress. Although public utilities have made consider-
able strides to address the infrastructure crisis, they still
need help. Congress must take action and create a federal
trust fund for public drinking water and clean water utili-
ties. Citizens need — and overwhelmingly support by a
6-to-1 margin'™s — a national trust fund for clean and safe
water. Federal assistance will help ensure that safe, clean
and affordable water is available for generations to come.
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3 ,.ESC Application for a Rate Increase in
RFCEN%'D’ UAlachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
o %_‘PL(@(, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

wect 7 Aqua Utilities Florida, In
Cg%gé}é?&gﬁ DOCKET NO. 060369 W8

Name —ao_ﬂ;l'ﬂf 3 /‘V}C‘Jii(j{,"c;),{ MM%%

Address /5 j”Lf!'j; Nel, 4 DA, (Premt Pori)

EAs] JarSTHA L 32/ 3

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

o

b Feee i r}iﬁf/ 2’1‘& WMM___

 Lxcessive gD ﬂeiza«gj}"ﬂ HaAd tencnid _de THARKe "

AT jthe iAoPoSmtS Lo pens  Barsd) = (e se 8 Mo

Cowmllomse [ Her icdoed 1/2*8}611’9/”_ THAT FHe

— ’
PlRreoPosSAL Be Deiichd, THawK- 1}’0545

. —
e 5;&.:4 Futl o St s38, L ED

Dyl B Pt il

Fokt and tape - see back for address
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RECEIVE.

Office of Commission Clerk o e O Ta)/\
Florida Public Service Commission D8DEC -4 AM 8: 26 ; jg
2540 Shumard Qak Boulevard '
Tallahassee, Florida 32399-0850 PN
Docket # 080121-WS COMMISSION
CLERK

Bradley and Ann Fox - -
5712 Lake Breeze Ave | FPSC, CLK - CORRESPONDENGCE
Lakeland, Florida 33809 L T adminisieaive L] parties [C0nsumer

DOCUMENT NO. 11-0%
November 8, 2008 ISR IBUTION ”Q’E’%“Z%q"gf

A L Mo -—-—-mm....w(.... .

Dear Sir or Madam,

1 am writing to oppose the unjustified rate increase on the utilities provided by Aqua Utilities to
our area in Lakeland, Florida. They have attempted to triple our rates in a previous application
and hearing. They were denied and were required to reimburse the interim rate to their customer.

Our neighborhood has limited service to the residents. Some have well water and septic tanks.
Some have one and not the other. We have water service, but cannot receive wastewater service
due to the lines not being near enough-{one house away) to our house. Our next door neighbor has
neither water (one house away) nor wastewater service due to the neamess of the current lines of
service.

This utility has been sold to various companies since we have lived here the past 27 years. None
have extended the service lines to provide full service to our area. These companies have
maintained only. This company probably assumed they made a great-deal on the purchase,
because they planned to increase the rates to increase their profits.

‘We own other property where we are served by Polk County water system. I will enclose a copy
of the statement from this property which serves 2 dwellings. As you can see, a % inch base line
charge is $6.89 with rates of $3.90 for 0-3 thousand gallons and $6.92 for 4-10 thousand gallons.
I do not believe the increased rates from Aqua Utilities are justified especially if you compare to
other utilities in our area. I am enclosing rate information from Lakeland Electric (which is rated
one of top 10 most expensive utility companies in Florida) for their water and wastewater
charges. They do not serve our area outside the city. They charge from $1.49 to $2.02 per
thousand gallons (rate depends on inside or outside the city limits) for 0-7 thousand gallons of
water. They do not charge additionally for a line charge. The installation of a new tap to
property is $352.82 to $441.03 depending again on inside or outside the city limits. Just with
common sense, how do you justify tripling the line charge fee from $7.19 to $21.92. The $7.19 is
more than either of these other two companies charge for 5/8” —~ %™ water line. The gallon usage
charge increase is within reason at $3.80 for (per 1,000 gallons) 0-5,000 gallons and $4.76 (per
1000 gallons) 5,001-10,000.

Surely, Aqua Utilities did their homework when they purchased this utility, knowing the
maintenance required to maintain the plant and lines. They should have planned for the current
rates to afford them the maintenance required to keep the utility’s service up to date or it would
have not been a profitable purchase. They have continually requested to double and triple the cost
for their services to increase their profits, They cannot compare their rates to other areas other
than competitors in the same area.
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Should any increase be considered, please also consider the impact of how these increases could
affect the families and seniors due to the economic situation. Many do not have any more money

to squeeze out of their income.
gly Yours, /

Pl w"’ XQ///
Brad and Ann Fox




R A A
DUE DATE

ACCOUNT NUMBER CYCLE ____BILLDATE
52085~96630 05~62 10/08/08 10/28/08
Same Month/Last Year Consumption
Last payment amount/date: 55,64 8/17/08 DATE: $/07 USAGE: 20
Sexvice Period Days Meter Number Units Current Previous Usage
W 8/26/08 9/24/08 29 5127038 TGAL 470 455 15
Service Consumption Charge [7 Total
W  3/4 INCH BASE 6,889 E;
W 0-3 UNITS 3.00 3.90 9{7 s
W 4~10 UNITS 7.00 12.11
W  11~20 UNITS 5.00 17.30
TOTAL WATER 40.20
SERVICE TAX 4.02 4.02
Total Current Charges 44.22
Balance Forward .00
44.22

Total Amount Due

The Board of County Commissioners adopted a 5% annual indexing for residential and
cornmercial water, wastewaler and reuse rates on 11/26/07. The raies will be effedtive 15/1/08.
For additional information on the rate changes, piease contact Customer Service at (863) 298-4100
or toll free at (800) 301-6039. You can also visit our website at www.polk-county.net,

Only the current charges are due by the due date. The balance forward is already delinguent and subject to immediats shut off,
Payments that are received after 4:30 p.m. will be processed the noxt business day. If you have questions regarding this bill, please call (863} 298-4100.

1011 Jim Keene Blvd. » Winter Haven, FL 33880 POLK COUNTY UTILITIES DEPARTMENT  Emergency Number after 5:00 P.M.

MAILING ADDRESS: (863) 533-2220
P.O. Box 2019 * Bartow, FL 33831-2019

KEEP THIS PORTION FOR.YOUR RECORDS,
Visit Our Website: www.polk-county.net

{863) 298-4100 or 1-800-301-6039

95 30 651 o8eq

€61 11qyxy poyrg ajey
SM-1Z1080 "ON 19300(]
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RATE

INFORMATION

RESIDENTIAL & C {)MMERC?AL

Rates

~ for
Eléc‘fric,
| Water,

Wastewater

and

Solid Waste.
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WATER

RESIDENTIAL & ALL IRRIGATION
ACCOUNTS

{(Including Commercial Irrigation)

$6.04 $8.15

$11048

2723-4310
Over 4,310
0-7401 .
 7,402- 12688
1268920089

i 4.02 ‘“:

COMMERCIAL & FRANCHISED UTILITIES

Meter Charge - Yolurne Charge Per 1.00C
inside Outside inside

Same as Residential $1.49
{See Above)

If water service to vour property requires installation of a new
tap, the following new service connection fees apply:

For information on water services shown here,
please call (863) 834-8316.
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WASTEWATER

RESIDENTIAL CUSTOMERS

Fixed "olume
Charge Charge

Single Family Dwelling $11.96

Muliple Dwelling per unit 890

COMMERCIAL CUSTOMERS

Fixed Volume
Charge Charge

SINGLE RS $11.96 $2.56
MULTIPLE RS 890 . 25
5/8"or3/4" 1196 2.56

11/2" 59.80 2.56

2 143.67 2.56
3" 359.92 2.56
oA 53616 256

6" 715.31 2 56

rétesfaxmsmrs,. utsaéeﬂm. hxmts
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November zo, cuvo
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

Y31
ISSINKOD

Ref: Public Hearing -
Betty Easley Conf. Ctr, Room 148 } FPSC, CLK - CORRESPOND

6Z:8 WY %-33080
0Sd4-G3N303Y

Tallahassee, Florida §DM7"i"is&ratz‘veD Pasties B&N CE
Docket No.: 080121-WS IDOCUMENT NO. Sumer
December 8, 2008 { DISTRIBUTION.

——

To Whom It May Concern: : T

T am writing in regard to the request by Aqua Utilities to raise water and sewer rates in Leisure
Lakes, Lake Placid, Florida.

Our monthly rate in Covered Bridge had been approximately $25.00 for the combination of
water/sewer basic since purchasing our property in 2003. This was without using a drop of
water. In the last few months the rate has jumped to over $42.00 basic. Now, I understand
Aqua Utilities is applying for another rate increase that will bring the basic charge to $60.00
plus. Part time residents like ourselves used to be able to cut the service for the months we were
not in the home. It made it a little easier for us to justify the high cost if we weren’t billed when
we weren’t using water. This has also been eliminated, meaning we will be sending Aqua
Utilities at least $480.00 ($60x8 months) annually for absolutely nothing!

My wife and I were drawn to Lake Placid as a place to retire specifically because it was
financially easier to afford living in the central part of Florida rather than in the coastal area.

We are finding in many ways this has not been true. In the case of water/sewer rates, if Aqua
Utilities has their way, the cost will have jumped over 100% in less than five years. How can
this be possible? Not only is the cost prohibitive, the water quality has been deteriorating by
leaps and bounds. Doing laundry is a very uncertain procedure these days. The sinks and toilets
are in need of cleaning much more often, and we have to use a filter to feel it is safe to drink
from the faucet.

I think it would be a real mistake to allow them to raise the water rate yet again period, let alone
raise it while providing inferior quality water.

ichard L, thll

P.O. Box 474
Leo, IN 46765

Cc: Aqua Utilities
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RECEN _
Fiorida Public Service Commission '
2540 Shumard Oak Boulevard 08 -
Tallahassee, F1 32399-0850 DEC 4 AM 8: 24
‘ FPSC, CLK - CORRESPO

November 7, 2008 [ Administrative [] Parties
DOCUMENT NO._p 2\ (9E

Re Docket # 080121-WS DISTHIBUTION: .

ISSION
ERK

Dear Sirs, Madames:

- At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concemn about the increase in water rates proposed
to the Public Service Commission.hy Aqua Utilities Florida, Inc..

The appllcatlon__ (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and perkg rate increase forusage (0-5kg)of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family. '

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-

after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on_
fixed incomes. Many of us have lost substantial amounts of savings due the ;-
upheaval in the economy — we still have no idea of the effect on our pensions. -
‘Costs-for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. it .~
has become more stressful each month for all of us. e

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company.

MR, & MRS IOATLL/WK_ |
LS LWHNTERCREEY Mg + g,udﬂ W

FRUTTAN .
D PAKL, Hgy_:m o
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November 28, 2008
Florida Public Service Commission

2540 Shumard Oak Boulevard
Tallahassee, FL. 32399-0850

X430
[SSIWKOD

Ref: Public Hearing
Betty Easley Conf. Ctr, Room 148 1 FPSC, CLK - CORRESPQ
Tallahassee, Florida } Admrmsrraave[] Parties
Docket No.: 080121-WS | DOCUMENT No,
December 8, 2008 | DISTRIBUTION:

GZ2:8 WY Y-03080
0Sd4-03A304

Do

To Whom It May Concern:

I am writing in regard to the request by Aqua Utilities to raise water and sewer rates in Leisure
Lakes, Lake Placid, Florida.

Our monthly rate in Covered Bridge had been approximately $25.00 for the combination of
water/sewer basic since purchasing our property in 2003. This was without using a drop of
water. In the last few months the rate has jumped to over $42.00 basic. Now, I understand
Aqua Utilities is applying for another rate increase that will bring the basic charge to $60.00
plus. Part time residents like ourselves used to be able to cut the service for the months we were
not in the home. It made it a little easier for us to justify the high cost if we weren’t billed when
we weren’t using water. This has also been eliminated, meaning we will be sending Aqua
Utilities at least $480.00 ($60x8 months) annually for absolutely nothing!

My wife and I were drawn to Lake Placid as a place to retire specifically because it was
financially easier to afford living in the central part of Florida rather than in the coastal area.

We are finding in many ways this has not been true. In the case of water/sewer rates, if Aqua
Utilities has their way, the cost will have jumped over 100% in less than five years. How can
this be possible? Not only is the cost prohibitive, the water quality has been deteriorating by
leaps and bounds. Doing laundry is a very uncertain procedure these days. The sinks and toilets
are in need of cleaning much more often, and we have to use a filter to feel it is safe to drink
from the faucet.

I think it would be a real mistake to allow them to raise the water rate yet again period, let alone
raise it while providing inferior quality water.

WM
ic] L. Hill

P.O. Box 474
Leo, IN 46765

Cc: Aqua Utilities
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISS!
TO

AQUA UTILITIES FLORIDA, INC.
OFFICE OF ATTORNEY GENERAL
OFFICE OF PUBLIC COUNSEL

AND
ALL OTHER INTERESTED PERSONS
DOCKET NO. 080121-WS

APPLICATION FOR INCREASE IN WATER AND WASTEWATER RATES IN ALACHUA, BREVARD,
DESOTO, HIGHLANDS, LAKE, LEE, MARION, ORANGE, PALM BEACH, PASCO, POLK, PUTNAM,
SEIWNOLE, SUMTER. VOLUSIA, AND WASHINGTON COUNTIES BY AQUA UTILITIES FLORIDA, INC.

lSSUEDNovemberll 2008 T s

NOTICE IS HEREBY GIVEN that a hearing will be held before the Florids Public Service Commission in
the above-referenced docket, at the following time and place:

Monday, December 8, 2008, 9:30 a.m.
Betty Easley Conference Center, Room 148
4075 Esplenade Way

- Tallahassee, Florida

December 9 - 11, 2008, hnveakobemmvedﬁreuﬁmnﬂonofﬂnhmmgiﬁudéd. The starting time of the
nextday'ssessionmllbemmmeedattheoonclmmofﬂnmdsy 'I‘heheamgnnybeadjonmdeu'lyxfall

testimony is concluded. -
PURPOSE AND PROCEDURE

The purpose of this hearing is to consider the application of Aqua Utilities Florida, Inc., for increased water
and wastewater rates, and any motions or other matters that may be pending at the time of the hearing. The
Commission may rule on any such motions from the bench or may take the matters under advisement.

At the hearing, all perties shall be given the opportunity to present testimony and other evidence on the
issues identified by the parties at the prehearing conference held on December 1, 2008. All witnesses shall be
subject to cross-examination at the conclusion of their testimony. -
JURISDICTION

This Commission is vested with jurisdiction over the subject matter by the provisions of Chapter 367,

Florids Statutes. This hearing will be governed by said Chapter as well as Chapter 120, Florids Statutes, and
Chapters 25-9, 25-22, 25-30, and 28-106, Florida Administrative Code.

APPLICABLE STATUTES AND RULES

Sections 367.081, 367.0816, 367.082, 367.091 and 367.101, Florida Statutes, and any other relevant

sections of Chapter 367, Floridasuhmes,areapphcublemﬂnsproceedmg,aswenlsChwrlm Florida Statutes,
and Rules 25-9, 25-22, 25-30, and 28-106, Florids Administrative Code

Any person requiring some accommodation at this hearing because of a physical impairment should call the
Office of Commission Clerk at (850) 413-6770, at least 48 hours prior to the hearing, Any person who is hearing or
speech impaired should contact the Florida Public Service Commission by using the Florida Relay Service, which
can be reached at 1-800-955-8771 (TDD).
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BECE.
Florida Public Service Commission
2540 Shumard Oak Boulevard 08 DEC -1 AM 8: 24
Tallahassee, F1 32399-0850
: FPSC, CLK - CORRESPOND! ISSION
November 7, 2008 [ Administrative [] Pasties ERK

DOCUMENT NO M

Re Docket # 080121-WS DISTHIBUTION:

Dear Sirs, Madames:

. At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commisaion by Aqua Utilities Florida, inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost

of the basic residential rate and perkg. rate increase forusage (0-5kg) of — -
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per

household will increase from $46.16 to $111.04 per month — a 140% increase

representing an additiona! cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these .
increases to the nearly 500 residents of our Park. Most of us are retirees livingon_ . *;
fixed incomes. Many of us have lost substantial amounts of savings duethe ;-
upheaval in the economy — we still have no idea of the effect on our pensions.

- Costsfor-gas, food, fuel, medical expenses and services have shot through the k¥
roof.

The worry of “which shall | buy this month — food or medicine” is not a chché 1’
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge
decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company.

MR, & MRS PAT CLARK. 1
‘ogulwreﬂcmeeu - W@éﬂt/g

FRUITUAW L :
O PAKK, F 377/ .
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Florida Public Service Commission

At the November 4, 2008 meeting of the Lakeside Terrace Social Clubsfesdents
of the Park expressed their concern about the increase in water rates préposed
o the!__Publlc Service Commission by Aqua Utilities Florida, Inc.

g ;. aplication (Docket # 080121-WS) demands a 117.2% lngteage inghe sost

pipSasic residential rate and per kg. rate increass TSPURESING Sy

¥3bcko to $3.80 per kg — an increase of 72.4%. The Qiiage copte
household will increase from $46.16 to $111.04 per mohth = a'1 408§ increase
represenﬂng an additional cost per year of $778.56 per family. rg

o xS

Aqua Utilities Florida, Inc. is part of a national company that spans!ttilly
They justify this demand by their investment of $430,000 on impro
wastewatsr treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be rmore than recovered at these rates
within the first year. There is no evidence that these recovery costs wouid be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot thraugh the
roof.

~ The worry of “which shall | buy this month food or medicine” is not acliché. it
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge
decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessmes of life to satisfy the
greed of this company. i

/7/
MR Y MRS PAT CLALL /. é/ /

FﬂUITU’«A,D PARKC, FL,
& 34131~ 6351 Foi v

TT LAk GRIFFIN DE. 9L M
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23 November, 2008 Michael A. & Carol T. Swiger
Page 1 of2 132 Cypress Drive
East Palatka, Florida 32131
Ph: 386.325.0438
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AunﬁﬁﬁuMImkﬁepmﬂaofwmermforﬁePﬂ—Poﬂ
Subdivision located in East Palatica, Putaam County, Florida. This company hkas applied to
the PSC for approval of a 74% increase in charges for water and sewer services to this

small community. They are also requesting interim relief in the form of an immediate 48%
charpe increase.

As s long term resideat of this small community, we are constantly bombarded with
continual requests to the PSC for surcharges and increased fees for our water and sewer.
Agua Utllities is 2 multi-state Corporation, and kas no real stake in our community other
than to sell these essentinl services to the residents of Paim Port, and to make a substantisl
profit while doing so. The purpose of this profit is to allow them to grow even biggeron a
nationwide scale, and expand their business.

Putnam County is soon 10 have a new operational water and sewer system in East Palatka.
Palm Port will not be able to tie into the new Putmam County system since Aqus Utilities
has territorial dominion over ms. We will not benefit from the decreased rates, or the
important safety issue of a central fire system which the Putnam County System will
provide. And, if this proposal to increase rates is granted by the PSC, The residents of
Palm Port will be paying more than donble the average charges of the new Putuam County
System, which ends across the road from us.

Aqua Utilities has also applied to Putaam County and the State of Florida for additional
territory in anticipation of future growth in this area, even though there will be 2 new
public water system adjacent to it. Any new residents moving into these homes will soon
find out that their water and sewer bill are two to three times higher than the homes across
the road. And, as mentioned, there will be no fire protoction available oa this system. In
short, anyone on the Agua system will get much lesa, at far more cost.

Another item of particular concern is the Wastewater Treatment Plant. The outfall for
Aqua’s basic wasiewater treatment plant is Cow Creek. This small stream flows through
enviroumentally scasitive wetiands directly to the St Johns River, (a National Heritage

River) Nutrient loading into the river is a major source of poliution and special concern
for our area. This existing Aqua plant should not be allowed to ealarge or expand. Now
that this area kas 2 new municipal system availabie, Palm Port should be brought into it,
and stop this point of pollntion from discharging to the river.
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Municipal Water and Fire Protection System.

hﬁdrseeﬁngofpmﬁ&ﬁeﬁomnﬁonpmﬂunhhﬂmhﬁri}aoﬁpﬁen
hwukmh:uﬂmmnwhruﬂmmbﬁngAqummmu
mmwﬁhummﬂkrmmnupmmammndpmbhmkm .
ﬁmghﬂdroﬁeesh?uuyhnhaﬂNnJm.Momtopmﬂmnndmwu
Mdmdmmmm“‘sdmmmndm,aﬂuhﬂwﬁhbﬂy. Safep?table
water, and correctly treated effinent can only be considered byproducts to this engine of
profic.

Aqu‘uutemtoﬁ-mtmi-pmeo-raﬁngsyuen,ndofﬂenedforthemcrs
mpnyforthopropuedi-pmmhdnmisqusﬁulbhatbut
HMmmMoImmwwmmmw
operaﬁn-oﬂhhsym-hupmﬂuﬂe&anﬁchohanaw,AunﬁﬁﬁuwﬂMn
mmwmpuunmammwmm.mumuh
Wﬁﬂm“hmmwﬁhhﬂe&mmm
and the State will be forced to bail out the system in an effort to protect hbuman health,
and the environment. So why not solve the problem sow?

The State of Florida bears the responsibility and expense of monitoring these systems in an
effort to protect their citizens and the cuvironment. The diligence and professionalism of
the DEP, and the PSC whe stand guard for us is challeaged when profit is the motive for a
Corporation in providing an cssential element of life to the residents of this State. The DEP
knows this company well, and is aware of their poor performance record. It would be
better for all concerned if the DEP was dealing with 2 new Municipal system instead.

When considering the proposal, piease remember luwl-.mwnto-lyl’d-l‘on

residents, but all Florida customers of this global and watiouwigie company. Deny the
Itis fa

Agua Utilities should be phased out of Florida and allowed to find their opportunities to
sell life-giving water at a Iarge profit to someonc clse, somewhere else.

1 |
%/ “r
Mickael A. Swiger ’
Carol T. Swiger

See attached: Eavironmental News Service article on Florida

Global Policy Forum - United Nations, “The New Corporate Threat to Our Water Supplies
Global Policy Forum - “Water Privatizration”

Various News Service releases on Aqua America

Copy of Aqua’s charges for 1 month of service to a low-volume household.
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Top Dollar for Dirty Water?
Florida Atforney General Says
No

TALLAHASSEE, Florida, July 25,
2008 (ENS) - Cailing reports of
diseases caused by drinking water
containing bacteria and disinfection
byproducts "deeply troubling,” Florida
Attorney General Bill McCollum today
said he will ask the Public Service
Commission to deny a steep revenue
increase requested by the company
Aqua Florida.

The increase could be as high as 355
percent for water and 320 percent for
wastewater service, depending on the
system, said McCollum's office in a
statement Friday

Aqua Utilities Florida, Inc. is a
subsidiary of Aqua America, Inc., the
largest publicly-traded water utility
based in the United States.

Aqua Utilities Florida, Inc. serves
about 110,000 residents throughout
parts of the following counties:
Alachua, Brevard, Citrus, Highlands,
Lake, Lee, Marion, Orange, Palm
Beach, Pasco, Polk, Putnam, Seminole,
Sumter, Volusia, and Washington.

Testimony taken by the commission in
response to Aqua's recent rate increase
request has revealed allegations that
numerous customers are being
overcharged, customer service is
substandard and the water quality is
poor.

"Companies should spend more time

1ttp://www.ens-newswire.com/ens/jul2008/2008-07-25-096.asp
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undeserved profit," said McCollum. Thesewm o
aredeeplyttonbhngandlwoxﬂdwanttosee voatE or B

quahtyaddressedbeforeanymcteasels

McCollum is concerned about testimony ﬁoﬁﬂm o
community members with health problems figiaike P

miscarriages to birth defects, thyroid malfundtidmjekito Provide Efficient,
diseases, and gastrointestinal ailments. Green Eledic Transportation

Several residents testified their medical condhage
seemedtonmprovewhentheyquitdrinking B/ INpitEntal P

aelg) 1o s> e
&)1 'Jll[ DALY

drink or even bathe in the water,” the attornepganer
said.

pediatricianshadwamedﬂ:emnottoletthe dvies

People testified about losing family pets to ¢
liver toxins and cancer.

Aiarofwaterallegedlycollectedby
resident in Aqua's service area and brought advers‘é'ms stories with the world

to the Florida Attorney General's office,
which supplicd this photo to media. ﬁtzﬂ;f 53] dﬂ Syl ting

The Attorney General and the Office of Public Counsel
will oppose Aqua’s request for a interim rate increase at
tzh; commission's agenda conference on Tuesday, July

Back in June 2007, Aqua Florida petitioned for an 80
percent mcrease in water revenues and a 105 percent
increase in wastewater revenues. The company
subsequently agreed to withdraw its petition, make
refunds to customers and improve customer service and
water quality.

Docket No. 080121-WS .
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"I have been fighting for quality water B page 176 of 562
at reasonable rates for the people of my
community, and I appreciate the
intervention of Attorney General
McCollum on their behalf," said state
Representative Sandy Adams, a
Republican whose Orlando district
encompasses the area serviced by Aqua
Florida.

With her background in the U.S.
Marine Corps and law enforcement,
Adams emphasized the public health
and safety part of the picture, saying,
"This situation illustrates how
important it is to protect our citizens.”

Copyright Environment News Service (ENS)
2008. All rights reserved.

d;tp://www.ens—newswire.comlensljlﬂZOOS/ZOO&O?-ZS-O%.asp

11/26/2008
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Drinking at the Public Fountain:
The New Corporate Threat to Our Water Supplies

By Alan Snitow and Deborah Kaufman*

TomDispatch
September 29, 2008

In the battle for a sustainable water future, a far-reacking revoit is needed to reclaim citizenship and
redefine how we interact with our environment - otherwise, these twenty-first century water wars could be

merely a last stand against an inevitable corporatized future.

In the last few years, the world's largest financial institutions and pension funds, from Goldman Sachs to
Australia's Macquarie Bank, have figured out that old, trustworthy utilities and infrastructure could become
reliable cash cows — supporting the financial system's speculative junk derivatives with the real concrete of
highways, water utilities, airports, harbors, and transit systems.

The spiraling collapse of the financial system may only intensify the quest for private investments in what is
now the public sector. This flipping of public assets could be the next big phase of privatization, and it could
pappenevmdermObmaadminishaﬁomaslocﬂmds&egovemmmﬂ,shrveddmthush’smomms
in office, look to bail out on public assets, employees, and responsibilities. The Republican record of neglect
ofbasiginﬁasiruchnereadslikeapoliceblotter: levees in New Orleans, a major bridge in Minneapolis, a
collapsing power grid, bursting water mains, and outdated sewage treatment plants.

Bﬂigmhmivﬁeasw&mmwp&kedm“mﬁamucmmnds"wdﬁngfmmccﬁsbmmmmmcﬁgm
public assets to buy on the cheap. The first harbingers of a potential firc sale are already on the hotizon. The
CltyofChifzagohasleasedilsmqiorhighmyandIndianailstollmad. Private companies are managing major
ports and bidding for control of local water systems across the country. Government jobs are also up for sale.
For the first time in American history, the federal government employs more contract workers than regular
employeps.'lhisradicnlshiﬁtomepﬁvamsectorcmﬂdbeeome one of history’s largest transfers of
owmmhp,oonnoLmdwealﬂ:ﬁomthemhﬁcu:mtmmepﬁvateﬁlLBmmisasmke.'Ihcconceptof

democracy itself is being challenged by " 3 jons that scec Americans not as citizens, but as
cuﬁgtm&mmmtasmmgoﬁby,aMﬁtmcmk,hnmamawbmdfor
pro

How the Water Revolt Began

And a huge market it is. About 85% of Americans receive their water from public utility departments, making
water infrastructure, worth trillions of dollars, a prime target for privatization. To drive their agenda, water

http://www.globalpolicy.org/socecon/gpg/2008/0929privatizationwater htm 11/26/2008




mmammmmeNmmmmmmwmsw-mmm
" indusiry lobbyists have consistently opposed federal aid for public water agencics, hoping that federal
ammmyz;mm&m,mmmmmmm&mufmmw
starvaﬁondiethegan,fedetalﬂmdingcovered78%of1hemfornewwater'mﬁastrucune.3y2007,n
covewdjustB%.Asamﬂtlmalandsﬂtcgovmmm.mdequmtclyuymgwﬁgmeomhowmmkeup
meﬁﬁﬁmcewiﬂmleﬁwﬂympopﬂmmmsw.AmwmgmbuofmgympmdgoYm
Republicans and Democrats, are tuming to the industry's designated sollmon:.pnvanmnon. Provldl_ng clean,
accessible, aﬁoﬂabhwﬁerisnotonly&emostbaﬁcofaﬂgwemmemsqwmwmrmghmnhm,
oonttolofwatuhasdeﬁnedthcpowusmmofsocidies.lfweloseemlofmn'water,whatdowe,as

citizens, really control?

Thedmgahﬁﬂmoﬁciﬁmsdon%wmhmwﬁae’sawbkm.WmasysMnsmgmm!bmdagrmmd
andomOfsightMostofmdon'ttlﬁnkMourwmnmﬁlthetapmnsdlyorweﬂ'u.shandltdom'tgo
away. That indifference could cost us dearly, but privatization is not yet destiny. A citizens' water revolt has
been slowly spreading across the United States. The revolt is not made up of "the usual suspects,” has no
focused ideology, and isn't the stuff of headlines. It oﬁmsmrtsasa'l'x-in-my-beckyard;emov?itenthn
quickly expands to encompass issucs of global cconomic justice. In Lee, Massachusetts, the rov began
against potential water-plant layoffs. In Felton, California, it was initially about rate increases and local
wmkhmmmmammﬁm&hpﬂmmmuﬂﬁa,itfoamdonwmmﬁmwvam
and complicity between politicians and giant corporations.

One of the epicenters of this nascent movement has been Stockton, Califomnia, in the heart of the state's
agricultural San Joaquin Valley. A citizens' group there took on not only the mayor and city council, but also
some of the world's largest private water corporations in a preview of the corporate water wars to come.
When private water companics case a city as a potential privatization target, they look for a "champion” in
city government, someone who will take the lead in selling off the city’s water services. In Stockton, they
found their champion in Mayor Gary Podesto, a former "big box" grocery store owner. In his view, it was
"time that Stockton city government treat its citizens as customers.” But Mayor Podesto had other reasons to
privatize. Stockton was already under pressure from state and federal environmental agencies to modernize
its sewage plant to reduce San Joaquin River pollution. This was an expensive project, and the mayor thought
that a private company could do it cheaper, if not better.

In 2002, Podesto sought bids from private water companies to take over the city’s water department. The
winner of the bidding war was a consortium of two multinational giants: OMI, the water division of
Colorado-based CH2M-Hill, one of the largest engineering firms in the United States, and London's water
company, Thames Water, which was itself a subsidiary of German energy powerhouse RWE. For OMI and
wammsmnmmmmmmwmmmm,mapﬁmmma
do.ItmddbemclmgwmpﬁvaﬁmimdedmﬁchnibedSm-amqw,mmﬂﬁm
contract. But Mayor Podesto and the water giants were in for a surprise. _

€96 J0 8/ a3eyq
QX pajrg e
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Water's Dirty History

Alﬂloughhiddenﬁomsigln(andscmn),evenpipwhaveahistory.lnthenineteenﬂlcenmry,waterownership
andmmgunemh&eUni&dSWmslmgdympﬁvamhnd&Bmmpowhﬁmgmw,mimwmr
wmp@sdidmthvememomesmexpaﬁsemmeaﬂwneed.ﬁﬁmsdemmdeimdwmnym
modmwbﬁcwﬁersymﬁmncd&rmxghbmd&opaﬁedhymﬁaﬁemgimemandmm
accountablctolocalgwanmns.mnaﬁonbtﬁhadanﬁngsystcmofwmmmﬂywmmthatmﬁded
clmmmmb}xpﬁcedwataandsewersystunstbatsﬁnmnkmnongtbcb&inthcworld.Bminteeent
ymmwmmmmmmwammofpﬁwﬁmﬁmmwnmmpomy
pmmmmmwmm.mmmm&mmm
wmpmmhaveqmddymmdtheAmaicmmaﬂ:etSmdewﬁaﬁommeeandGemany's
RV{EﬂhmaFewAmeﬂvaehemdofthcm,huchigm&hmcdominmdmgghbdwm
busm?smdmammgmwoddslmmmrpmﬁmTogemmcymMdeimiesmmmmmlm
countries. -~ NCIUDING AGUA

Rclyingmﬁeemmketideobgymﬂnthanmmch,mithagommmoﬂicidsmrme media have
attp://www.globalpolicy.org/socecon/gpg/2008/0929privatizationwater htm 11/26/2008
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) genel‘allybothcmdtocheckﬂ:eslmkyrecordofﬂwscmlﬂﬁnaﬁonalsinciﬁumtm_ﬂmw,,,,_,,,,f ]
VeoﬁahavehadarepumﬁonforinﬂmepeddlinginFmethathasreachedﬁgmmtothepmdmml _
pﬂaoe.Sucz‘sﬁrstforayinﬂ:eUnitedStaMwasinAﬂanta,whichﬂnewﬂ:ecompanymuaﬁqfourymso
btownwatet,lowwutamm,andgmﬂhwompﬂem&MmmpmﬁmdimcﬂyhvohedmtheSMkhn
deal have also had their share of controversy. OMI was charged with falsifying water quality reports in
several small American cities. RWE/Thames had been named "worst polluter” in Britain several years
running. How to Privatize an American City

If Stockton Mayor Podesto had doubts about OMI and RWE/Thames, he didn't let on, saying only that Suez's
failures in Atlanta would come back to haunt them in the American market. In his view, privatization
promised efficiencies of scale, as well as competitive cost cuiting, lower water rates, and a business culture
that would favor real-estate development. The argument for marketplace competition should lose all traction
with a monopoly service like water, but water companies still contend that the profit motive gives them an
incentive to cut costs. However, such efficiencies usually tumn out to come from somewhere else — usually
from service cutbacks, staff layoffs, and failures to invest in preventive maintenance. As for rates, stadies
from across the country reveal that private water systems chasge moce. — often-muohanore ~ than. public
systems right next door.

BmmvnewuuopammsmkemurhggmpmﬁmbyemnmgMWmasmmm
Mswmmﬂhmmakmﬁawmﬂﬂhdmmmdmoppmofdﬁm'wmm
hmxgngfh,mvggﬁaﬂhnﬂlm@m&abﬁsbmbel&mmmmﬁﬁmmm
conssdetgtsonsgmkene?sytofotgetﬂmtevenwhmwmispubﬁc,itismtmﬂymwmatmItisthe
phmfsmylﬁmmdhﬁfmu.CﬁmﬂcchngemM&mghmmﬁelmkofﬂ.mngs
m;asmmdmg@lqmmsﬁnUnﬂedSMmkhgmﬁmofWaMghpﬂmﬂy.Hom,
mmmmwmmmmmm,mmmmmmmﬁtfmm

It's not always casy to define the spark that ignites local rebeilion. In Stockton, it was a ing distrust of
lmmmwmmﬁmmmﬂmmMIw
mommmdchaﬂmgewhatmmembers called they mayor’s "political-control machine.” For the next six
years, fighting water privatization would become its defining cause. The coalition was unified by the
conviction that Mayor Podesto was out to railroad the water privatization plan through the city council
mWaWnﬂkhmhgmdamyﬁ&mCmﬁﬁmmbasmﬁy confronted the mayor
apdhmdhmwaywofﬂwway.Whmﬁnppmthesﬁnwouldmﬁmmeygathaed 18,000
sigratures to put an initiative on the ballot to require a citywide vote before privatization could take place.

Increasingly embattied, Podesto recognized that the coslition's initiative was a poison pi for privstization.
Hem%mmhmmwmemym,hsﬁmMMbefmﬂwbﬁglﬁwmmmwh
wmhemmepomwdﬁomnmmmmﬂwdywmﬂ.Ambyﬂnm-memberwmcﬂ
could preempt the 18,000 signers. Hundreds of peopie came out to protest. The details of the privatization
d@mﬁmmmm.mhymwmmmm&&debm“m&ﬁﬂmﬁ
m&mﬁkmhmofwm,whhmﬁghmm.h
ﬁxeuﬂ,?odmhmdfmﬂgedwﬂmgmma4m3dedaimhmmemmyslm,
Smekknnuxdod_wuwha@hmwhwﬂﬁﬁshﬁﬁaﬁmm&drmhdbmm&m
bgﬂwwmdsacgmmcqahumfouguwmmmmﬂsmmmwﬁwnivaﬁnﬁommecﬁyhm
fhﬂedﬁodoan_envnomnmmlnnpactsmdy.mcoaﬁtion'slawyusclaimodﬂutwumegﬂmdﬁledmto

stop privatization.
PodestoandOMIfIhamesmovcdqlﬂcldymimplememthcconuact.Onluly31,2003,vm=rdepamnmt

mbmmmmmbmm“mmommm.mmemﬁﬁm'
chaumgembeﬁmmmngekomecmmmmdimthmﬂdbe;ﬁ

htqﬂfwww.globdpoﬁcy.org/somon/gpgﬂooslmm“ﬁzaﬁmwater.hm 11/26/2008
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' Coalition didn't leave the battle solely up to its lawyers as appeals continued. Each:™ =" " o
ggmupimmddamningmpoﬁcmdsonObemnw‘puﬁgnm&MaymPodwm haﬂ,fo_r.mﬁmé, _ —
claimedﬂ:atwmmwouldﬁseonly7%overﬂxe20-yearhfeofmecomract,bmﬂ-1eooahuonamlysxs
showedans.s%increaseinjustﬂleﬁrstﬂneeyears.Inaddiﬁon,lcakagedoubledtmmntcpancebaddoga
skymkﬂe@mdmﬁumwmemm&mer&ddeomecmmnmcedadﬁa?mwhmmey
sniﬂ'edtheair.Workasatﬂlephntsaidthatomflhamwhadcmbackonodmmmddmmkmsa?e
appmximatelyW,OOOamouﬂx.Asifﬂmtwuen’temugh,ontheFridaybefqreahotsunnnel-\yeelc.endm
2006, the wastewater-treatment plant spilled eight million gallons of sewage into the San Joaquin River,
contaminating a mile-long stretch where people normally went swimming. It took 10 hours for managers to
notice the problem and another three days to notify the public about the health danger.

Inlatze2006,themm&ﬁmﬂymaﬂirmedﬂnecoﬂiﬁm’sposiﬁmﬂ:atthcdtyhadﬁolﬁed@ifonﬁg _
environmental law and, in the spring of 2007, after Mayor Podesto had left office, Stockton's new city council
- dissatisfied with OMI/Thames' performance — voted not to appeal and set March 1, 2008, for Stockton to
mmﬁﬂmtdofmwmsymea&cmmecﬂyﬁcedaﬂhmsofmblms}ahngmwm
system back from the private consortium. The water department remained understaffed with a huge backiog
of maintenance, and it was estimated that it would now take millions of dollars to fix the system.

Reverberations

Thewemsmsmchonmfouowedbyacﬁﬁssmmdmewmuymdmubamd&mughﬂwpﬁm
water industry as well. In September 2005, RWE/Thames cited growing "public resistance to privatization
whunw"mimdedmwgaomﬁmewwbudmmlmkedmimﬁmmexewﬁvebomﬂmeﬁng
MEsmey,ﬂmCEOHemyRodswmplﬁmdﬂmmembudnwsmqtﬁmdmomhhng-m

mmhhkwmmmmmMamsmmm&e
”waterbushwswouldbeoometheoﬁbusimssofﬂwdecadcﬁomzozow2030.'Andsoancwstagcinme
mpivaﬁnﬁmmbeckmsuGoanth&MwmmiebanhMgepmsionﬁmdamdbﬂﬁonﬁre
investors hop on the infrastructure bandwagon.

WillﬂmeDmom—-ifebcwd-r&ﬁstthehend?PasthistoumggmﬂmthePanyisdeeplyspﬁtmme
issue of privatizati mdﬂmwlypublicmsismoehmslowedﬂ:eﬁmsalaNommrwhoisp&ﬁdengﬂw
ﬁatcofpublicsaﬁexmdmish}dymbehﬁmhcdciﬁmsgmupsﬂmthwemthdﬂeahmwm

wmm?mdyahﬂmdagainamhwvmbbmpmaﬁMMmﬂwbegimhgofa&ﬂucﬁngmoh
mmhmciﬁmship,mmtdmocmﬁcvﬂmmdmdeﬁnehowwehmmwhhommvkummt

AMmﬂeMm:AhnSnMwmdDeborathﬁlmweawwd-Mm:gﬁbmkerswhasePRS
do?mnm"nbst”mﬂwﬁmﬁhtohingmmtheglobdmmmagamnmer
Dprivatization. Mboolcbythesamenmnea@osedhmvthecorporatedrivetocomlwaterhasbecomea
carab»stforcomwzioare:ivtmwetaglobalizdion Their PBS films include "Secrets of Silicon Valley™ and
"Blachmdlm”&:itowixontheboardowalmleerWMKatg'inanivonthebowdafthe
Progressive Jewisk Alliance. meyarecwnmlywormgonaﬁlmaboutjewishpowerandidenﬂtyin
America. This essay was adapted from a longer version in the new book “Water Conscionsness: How We All
Hmmﬂm&hmwymwm””mby Tara Lohan (AlterNet Books, 2008).

More Information on Secial and Economic Policy
More Information_on Global Public Goods
More Information_on The Dark Side of Natural Resources
More Information_ on Water in Conflict

rmmnmmnmwmuudmuummw the copyright owner. Global Policy Forum distributes
:hummammnmmmw.mﬁhmum&mhmﬁaummmhum
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Water Privatization:
The World Bank's Latest Market Fantasy

By Maude Barlow and Tony Clarke

Polaris Institute
January 2004

The impacts of World Bank and IMF structural adjustment programs on countries in the Global South have
been well-documented in the areas of health and education, food security and jobs. However, less is known
about the impacts of the World Bank’s latest obsession — the privatization of water services. In country after
country in recent years, the World Bank has been quietly imposing a for-profit system of water delivery,
leaving millions of people without access to water.

The Bank is taking advantage of the "Washington Consensus™ model of development now adopted by its
donor countries and promoting the interests of a handful of transnational water coxporations. Instead of using
its massive funds to promote expertise in the public sector, thereby acknowledging that water is a human right
and an essential public service, the Bank is forcing many countries to commodify their water resources and
put them on sale to the highest bidder. -

There are ten major corporate players now delivering fresh water services for profit. Between them, the three
biggest — Suez and Vivendi [recently renamed Veolia Environment] of France and RWE-AG of Germany —
deliver water and wastewater services to almost 300 million customers in over 100 countries, and are in a
race, along with the others such as Bouygues SAUR, Thames Water (owned by RWE) and Bechtel-United
Utilities, to expand to every comer of the globe. Their growth is exponential; a decade ago, they serviced
around 51 million people in just 12 countrics. And, although less than 10 percent of the world's water systems
are currently under private control, at the rate they are expanding, the top three alone will control over 70
percent of the water systems in Europe and North America in a decade.

The revenue growth of the big three has kept apace. Vivendi earned $5 billion a decade ago in its water-

re!ate.drevmpcis;byZNLitmmamedmmuSIZbilﬁmRWF,whichmovedhmthewoﬂdmatkct

with its acquisition of Britain's Thames Water, increased its water revenue a whopping 9,786 percent in 10

ymmmgmymlmmhﬂnmm;mmﬂwkmdmmmolm

mwmmmWQMMag-&mweeononﬂosofmnyofﬂleeounn'iwin
operate. employ more most governments: Vi i

worldwide; Suez employs 173,000. 8 veul mploys 295.000
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- - . . - - m
governments, which often come with conditions that explicitly require the privatization of water provision,

hupdlwww.globalpoﬁcy.org/soceconlbwi-wm/wbmmmmwaterpdv.hun 11/26/2008
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"and through its private sector arm, the International Finance Corporation, vt'hichinthxinprivaﬁzgtwn o
projects and makes loans to-campaaies carrying them out. Lending about $20 billion to water supply projects & 2
over the last decade, the World Bank has been the principle financer of privatization. A year-long smdy_b_y N
the International Consortium of Investigative Journalists, a project of the Washington-based Center for Public o =
Integrity, released in February, 2003, found that the majority of World Bank loans for water in the.iast five ) ;
years-have required the conversion of public systems to private as a condition for the transaction. The &S-
performance of these companies in Europe and the developing world has been well documented: huge profits, & 5
bigher prices for water, cut-offs to customers who cannot pay, littic transparency in their dealings, reducec i
water quality, bribery, and corruption. S

'SM-1Z1080 "ON 19%00(]

There are many examples. Bolivia's famed "water war" of 2001 was a direct result of a World Bank initiative
involving a Bechtel subsidiary. When the price of water tripled afier privatization was introduced, thousands
took to the streets until the government backed down and told the company to leave. Now, Bechtel is suing
the government of Bolivia for millions of dollars under a bilateral investment treaty for losses in future profits
(see World Bank's ICSID to Hear Case_on Bolivia Water_Privatization, Economic Justice News, October
2002).

In July 2002, Suez terminated its World Bank-backed 30-year contract to provide water and sewerage
serviwstothccﬂyofBumosAﬁes,whenﬁeﬁnamialnwltdownofArgenﬁm’swommymeamﬂmtﬂm
companywouldnotbeablcmmainminitsproﬁtmatgins.Tomakematwfsworse,thecompanydsoleﬁa
messbelﬁnditDmhgtheﬁmdgMywsofmeconwkregﬂmmmﬁmandmmmm
negoﬁaﬁomweﬁmimdempmmﬁskembldﬁeSmmbdﬁmy,AyqugmﬁmsSA,mma19
pacemWoﬁtmemimwemgemwmm.wwma,wﬁchthewmpmysﬁdwoddbemducedbyﬂ
mMmmmmepamofﬂwmploymwmhidoﬁ;MAgmArgwﬁmmged
oni&omtwﬂﬂ&ﬁMwbﬁldamwsewagequMAsamgom%mofﬂwths
sewerage is now dumped directly into the Rio del Plata River.

SAURdisuiblm:thcwateronafor-pmﬁtbasisforauomeal.lnl996,ﬂ1ecompanywasawa:ﬂedthc
mnMwithaS%miﬁmbmﬁomtheWoﬂdBmkﬂwdealexpﬁdﬂysmsﬂ:uimdmis“mst
momy"~mmmgmmmrigvm-mmmﬂwngedmcw&rﬂmcqaofm,emm

erﬁmtdedgmdmameoﬂdBankﬁmds,MdmthmmFoxowadmmmbﬁsheda
nauomlprogmncalled PROMAQUA. Now operating in 27 of the country’s 30 states, PROMAGUA actively
promotes the privatisation of water services in cities of over 100,000 people. Largely financed by a World
Bankgmntof?ZSOmil!ioq, PROMA(.}UAmoomagwciﬁ&cmopm@ﬂleirpubﬁcwatetsys&ansmpﬁvate

Swﬁ&glikemesehavcmoducedahugebwumhagdnstmmewmmesmmmmymmm& are
memmYathmﬁmmWMMjmmmmm
increased its ﬁMngfmwammm projects from US$1.3 billion in 2003 to US$4 billion in 2004.
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Aqua America Pennsylvania subsidiary acquires water system in Honesdale, Wayne Countyse "=~~~ L
'Agua_m" , Inc. announced today that its Pennsylvania subsidiary has completed its merger of the Honesdale Consalidated
Water Company which serves approximately 6,000 peoplewiminporﬁonsofHonesdaleBamghandTe:gasTomsup.Wayne
County in a transaction valued at $6.7 m.wbawmmmmmmwmmmm
operating subsidiaries serving approximately theae.million.pacple in Pennsyivania, New York, Chio, North Carofina, [ilinois, Texas,
Florida, New Jersey, Indiana, Virginia, Maine, Missouri and South Carolina. News Release/MarketWatch_ 9/30/08

international investors wamm to water as shortages mount

As liquidity is drained from credit and money markets and pours into ofl and gold, another asset class that could offer long-term
retums to the disceming investor is waier. Water shortages are on the rise — stemming from soaring demand, growing populations,
rising living standards and changing diets. A lack of supply is compounded by polfution and climate change.

investors are mobilising funds to buy the assets that control water and improve supplies, especially in developing countries such
as China where urban populations are booming, further tightening supply. FourWWinds Capital Management will this year start
raising global funds iniially of up to 3 billion euros {$4.68 billion) fo invest in water, said Kimberly Tara, FourWinds' chief executive.
Water shortage is alveady a serious problem in many regions of the world, as underfined in a December report from Zurich-based
Sustainable Asset Management (SAM), which manages about 8.5 bilion Swiss francs in assets. These include southem Spain,
the Maghreb, the Middie East, Cenfral Asia, Pakistan, southern india and northem China. In the Americas, the U.S. mid-west,
Mexico and the Andes are the worst-hit areas. Eastern Austraka is aiso badly affected. China is a particuiarly strong exxample. It
has a fifth of the world’s population but just 7 percent of the water. Reufers/Guardian_ 3/19/08

Blue is the new green: How water is becoming the next coveted commodity

Traditionally, water bills have been ridiculously low in Canada, representing a fraction of a family's monthly expenses. But as
municipalities struggle o fix crumbiing pipes and waste-water faciities, cheap water is becoming a thing of the past. For
m,ummmmmm For engineering firms and investors, ir's a brave new world of
opportunities, with projacts ranging from reconstructing okd treatment systams 10 the construction of new residentiel subdivisions
and desalination plants. So i's not surprising thet when it comes to investment trends, bine is-lasaswguese. But just how far will
countries go In privatizing — and commoditizing — water assets and how will it affect both investors and consumers? Craig
Donohue, chief exscutive of the Chicago Mercantiie Exchange, hinted back in October that water ray become commoditized and
waammmmmmgmmmm.mumacmmm
the private sector will play an increesingly larger role in waler delivery. Europe has been a leader in the development and
ummmmmmmmm:nmmpmmmwmmmmm
in privatized utiiities such as U.IC-based Anglian Waler Services Ltd. in the Unitad States, water markets are also emerging. In

some westem states, water rights have been traded transactions and small X
s Yyt through private water uliiities are up for sale

Wednesday, November 26, 2008 America Online: Ciswiger
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Florida Public Service Commission
Tallahassee, Florida

RE: DOCKET NO. 080121- WS

} oppose any increase in our water rates for the following reasons:

OBSOLETE WATER MAINS

Page 187 of 567

November 29,2008
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8C:8 WY £-33080

OS8d+-03aN303H

| live in the Country Club View Subdivision within the Silver Lake Water System. We
are the oldest subdivision and we have old four (4) inch water mains except Fairway Dr.
which has only a two (2) inch main. | have contacted Aqua Utifiiliiiities Florida about
the situation and they were well aware of that fact. However they have nothing on the
books now nor in the future to replace these old mains with eight {8) inch lines so we
couid have fire hydrants and good pressure during high usage periods.

NO FIRE HYDRANTS vs OLD SMALL MAINS

Fire hydrants require a minimum of eight (8) inch mains, but as stated above Aqua
Utilities has no plans to replace our inadequate mains. The nearest fire station is only
two miles away at the Leesburg City Airport. The big truck must be kept within the
airport at ali times due to FAA regulations. The second truck is a ladder truck and the
third and last is a very small tanker truck that coukd do little to put out a three bedroom
house fire. There is no pumper fruck within the nearby area. Therefore our fire insurance
rates are not only high but we could lose everything we have worked all our lives to have.

DIRT IN THE WATER

Occasionally | notice a fine black dirt settled in the toilsts. The dirt is so fine one doesn't
notice it when pouring a glass of water from the faucet, Lately the condition seems to have
improved and doesn't occur as often. Possibly this could be due to fewer homes being built

and fewer taps into the mains.
STRONG CHLORINE TASTE

21-ws

Late Filed Exhibit 193

| think Aqua Utilities may be following its predecessors footsteps of putting the chiorine in
the lines sometime during the weekends. | still turn off the ice maker in the refrigerator
on Fridays and don't turn it back on unti the following Monday. Otherwise | often geta
strong chiorine taste in the ice cubes which spoils a glass of water and causes waste.

SUMMARY

in view of all of the above, especially the oid mains and not able to have fire hydrants
and apparently no improvements scheduled now or in the future within the Country Club
View Subdivision Aqua Utiliies should not be granted any increase. | have a simple three
bedroom house with a one (1) inch line so | am currently paying $19.49 monthly. To
eventually raise the rate to $54,81 monthly is absolutely outrageous under the circum -

stances and would cause an extreme hardship especially in these times. NO INCREASE !

Iy’ /
(Miss) y ko Filli
PO 95042

, FL 34789-5042
(352) 787-1459
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TOO WHOM IT MAY CONCERN !11 COA""/SS 2

I'M WRITING WITH GREAT CONCERN FOR DOCKET # é@&@f—ws.
DECEMBER MEETING 8th -11th

WE THE PEOPLE IN COVERED BRIDGE COMMUNITY ARE PROTESTING THIS WATER
INCREASE. IT WAS ALREADY

INCREASED IN RECENT PAST.WE ARE A FIXED INCOME COMMUNITY OF RETIRED
PEOPLE,FOR THE MOST PART

ALREADY STRUGGLING WITH THE INSURANCE INCREASES,AND TAX INCREASES
DUE TO PAST HURRICANES.

SEVERAL HAVE HAD TO LET THERE INS. LAPS,JUST TO HAVE GROCERY MONEY &
WITH FUEL COST , FOOD

PRICES GOING UP & UP. WE ARE CONTINUALLY SCRAPING FOR BARGAINS.THESE
INCREASES HAVE ALREADY

FORCED SEVERAL ELDERLY FOLKS TO SELL OUT & STAY NORTH . NOT ONLY TO
BEAR THE ELEMENTS OF

OLD MAN WINTER. BUT TO ALSO TAKE A HIT ON PROPERTY DEPRECIATION.
THIS MUST STOP SOMEWHERE!

WATER WAS PUT ON THIS EARTH BY GOD OUR FATHER,FOR ALL TO USE & TO
HAVE TO SUSTAIN LIFE.

NOT FOR YOU TO CONTROL AND PROSPER AS YOU WISH. THEN TO CHARGE A
BASE RATE WHEN WE SO CALLED

( SNOW BIRDS ) ARE GONE FOR THE SUMMER, SHOULD BE UNLAWFUL.

YOU WILL FORCE US TO PUT DOWN WELLS ON OUR OWN & SET UP OUTHOUSES,AS
MOST OF US HAVE DONE

IN THE DAY. PLEASE REFUSE THIS mcmsgse. [FPSC, CLK - CORRESPONDENCE
THANK YOU FOR YOUR TIME 3 Admissirative ] Prtos PBConsuer
DOCUMENT NO. 0414~ 02

pistaBUTION: ZCA, ()4

THE BENNETTS
8075 w. S.R.120
SHIPSHEWANA, IN. 46565

Page 1
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November 28, 2008 08 oE \

L C- -
Office of Commission Clerk - C : 2 Ay 10: 1o '
Florida Public Service Corqmssxon o i MHIS Si
2540 Shumard Oak Blvd R CLER) oN
Tallahassee, Florida 32339-0850 o FPSC, CLK - comspo‘_g%

' dministrative [ ] P
RE: Docket # 060368-WS E(;CU;:;ENT ;\0 P9 [-of
{pistriBuTION: __ECKy 84

To Whom It May Concern:

Please reference the above proceeding final hearing dates December 8-11, 2008 to
be held at the Florida Public Service offices in Tallahassee, Florida.

Aqua Utilities Florida Inc. is my provider of water and sewage services for the
Palm Port subdivision in East Palatka where [ own a house. Aqua has advised me that
they have applied to the FPC for a rate increase for the services they provide for our
subdivision. The previous owner of this utility service, Florida Water Services had also
made the same request a number of times in the past few years. These increases were
small and faced very little opposition as they were in line with the cost of living increases
at the time. This increase I am told will be an increase of 74% for a family that uses an
average of 2000 gallons per month. This is a huge increase in any terms. The interim rate
increase amounts to a 48% increase over our existing rate which I also feel is way out of
line and I would ask’ your agency to not allow these requested increases by Aqua.

: This company is very profitable and reported net income for the quarter ended
9/30/08 at a rate that was 20% higher than the same quarter 2007. The companies
earnings per share has increased .04 from the previous year. This is a profitable company
right now.

As you know our nation is facing a financial crisis not seen since the “Great
Depression” One of the reasons we are in this mess is corporate greed at the expense of
the taxpayers of this country. Corporate greed has ruined the housing industry, the
financial markets and pushed unemployment to new highs. I live on a fixed income as
well as many of my neighbors and no one is going to bail me out. My 401K has
decreased drastically over the past year. Please show some guts and deny Aqua this rate
increase as unjustified in this economic environment we all face. -

I thank you in advance for your consideration in this matter and making the right
decision that will protect the residents of our subdivision.

Yours truly,

105 Orange Drive
East Palatka, FL 32131
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Re Docket # 080121-WS | DOCUMENT NO. h@ 521
DISTRIBUTION: __E(K

Dear Sirs, Madames:

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year. -

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. it
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge
decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. | » é/ﬁ\
”“‘ £ éﬂ’” 28T~/
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ON November 24, 2008
corm\SS\ .
LERK ECEIVE
Florida Public Servme Commission
Chairman Carter 1
2540 Shumard Oaks Bivd. DEC
Tallahassee, FL. 32399-0850 I
CHAIRMAN CARTER

RE: Docket NO. 080121-WS
Dear Chairman Carter,

I am writing the commission regarciing the extremely high rate increase request of Aqua
Utilities Florida. My bill has increased by one third with the Interim Rate increase. To
grant the Final Proposed rate would be a hardship for my family and many other families.

Although they have made some improvements to the system here in Covered Bridge, they
continue to have problems with their system. During the summer they worked on the
water storage tank. When the work was completed they had a problem with the
chiorinator causing many families to have damage to their laundry. At my home we had
green towels that came out of the wash bleached yellow. Their technician, Eddie, came
and took pictures of the damage, but I have heard nothing since,

I have two (2) filters on the water coming into my home to improve the water so it is
drinkable. Everyone of my friends filter the water as well.

They also have problems with their billing. Our Association has six (6) meters throughout
the development. The meter in our storage area has been billing on estimated readings
since the spring. Several attempts have been made to try and get the problem resolved to
no avail. The meter reeds 4000 and the estimated reading is 31,900 for the month of
November.

Attached is an article from the Philadelphia Inquirer that shows the company is not in any
financial trouble and is in fact very sound.

In these very tough times for everyone, especially seniors living on fixed incomes, I hope
the commission will not grant the increase that Aqua is requesting.

Sincerely, FPSC, CLK - CORRESPONDENCE
] Administrative [} Parties B&q
DOCUMENT NO.__ 0 5414 &
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Posted on Wed, Nov. 5, 2008

Aqua America increases income and
dividend

INQUIRER STAFF

Aqua America Inc. reported a 20 percent increase in third-quarter income and increased its
next dividend.

The Bryn Mawr-based company said that, for the quarter ended Sept. 30, income was $35.4
million, compared with $29.5 million in the third quarter of 2007.

Earnings per share were $0.26, compared with $0.22 in the same quarter of 2007.
Third-quarter revenue was $177.1 million, a 7 percent increase over last year's $165.5 million.

The company will increase its dividend 8 percent, to $0.135 a share, payable Dec. 1 to
shareholders on record Nov. 17.

Aqua American said that this is the 10th consecutive year of increasing its dividend, and the
18th dividend increase in 17 years.

"The majority of this quarter's revenue growth was due to rate awards granted for previous
capital investments and for increased operating expenses, therefore, directly impacting net
income,” chairman and CEO Nicholas DeBenedictis said in a release. "Management expects
to see the positive impact on revenue of our rate relief effort continue into 2009."

The company said it expects to file rate requests seeking more then $70 million in 2009,
including in Pennsylvania, New Jersey, New York and Ohio.

Find this article at:
htip:/fwww philly.comfinquirec/breaking/business_breaking/20081105_Aqua_America_increases_income_and_dividend htmi?
adString=ing.business/business_breaking; lcategory=business_breaking; &randomOrd=112408061357

[] Check the box to include the list of links referenced in the article.

http://www.printthis.clickability .com/pt/cpt?action=cpt&title=Aqua+America+increases+... 11/24/2008
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Kimberiey Pena_ 080/ 2 |
From: Ruth McHargue
Sent: Monday, December 01, 2008 4:01 PM
To: Ruth Nettles
Cc: Kimberley Pena_a .
Subject: FW: Aqua Ulilities Rate Increase Protest FPSC, CLK - CORRESPO CE
Attachments: FAX.TIF [T Administretive ] Partiss
' DOCUMENT NO. 244 0%
DISTRIBUTION:
Please add to docket file.
From: Consumer Contact
Sent: Monday, December 01, 2008 3:57 PM
To: Ruth McHargue
Subject: Aqua Utllities Rate Increase Protest
To CLK
From: NET SatisFAXtion
Sent: None
To: Consumer Contact
Subject: » 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On: 12/01/2008 3:36 PM
Number of Pages: 1

From (CSID):

From (ANI):

Sent to DID:

Duration of Fax: (:01:27
Transfer Speed: 24000

Received Status: Success
Number of Errors: 0
Port Received On: RockForceQOCTO+ Port 6

__________________________________________

FAX.TIF (37 KB}
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Dec 01 08 04:17p

November 29,2008

Florida Public Service Commission
Tallahassee, Florida

RE: DOCKET NO. 080121~ WS
| oppose any increase in our water rates for the following reasons:
OBSOLETE WATER MAINS

| live in the Country Club View Subdivision within the Silver Lake Water System. We
are the oldest subdivision and we have old four (4) inch water mains except Fairway Dr.
which has only a two (2) inch main. | have contacted Aqua Utliifiiities Florida about
the situation and they were well aware of that fact However they have nothing on the
books now nor in the future to replace these old mains with eight (8) inch Enes so we
could have fire hydrants and good pressure during high usage periods.

NO FIRE HYDRANTS vs OLD SMALL MAINS

Fire hydrants require a minimum of eight (8) inch mains, bhut as stated above Aqua
Utitities has no plans 1o replace our inadequate mains. The nearest fire station is only
two miles away at the Leesburg City Airport  The big truck must be kept within the
airport at all times due to FAA regulations. The second fruck is a ladder truck and the
third and last is a very small tanker truck that could do little to put out a three bedroom
house fire. There is no pumper truck within the nearby area. Therefore our fire insurance
rates are not only high but we could lose everything we have worked all our ¥ves to have.

DIRT IN THE WATER

Occasionally | notice a fine black dirt setlied in the tollets. The dirt is so fine one doesn’t
notice it when pouring a glass of water from the faucet, Lately the condition seems to have
improved and doesn't occur as often. Possibly this coukd be due to fewer homes being built

and fewer taps into the mains.
STRONG CHLORINE TASTE

1 think Aqua Utiliies may be following its predecessors footsteps of pulting the c¢hiorine in
the linas sometime during the weekends. | still tum off the ice maker in the refrigerator
on Fridays and don't tum it back on until the following Monday. Otherwise | often get a
strong chlorine taste in the ice cubes which spoils a glass of water and causes waste.

SUMMARY

In view of all of the above, especially the old mains and not able to have fire hydrants

and apparently no improvements scheduled now or in the future within the Country Club

View Subdivision Agua Utilities shouki not be granted any increase. | have a simple three
bedroom house with a one (1) inch line so | am currently paying $19.49 monthly. To
eventually raise the rate to $54,81 monthly is absolutely outrageous under the circum -
stances and would cause an extreme hardship especially in these times. NO INCREASE | ,.-

W e

Leesbu:g FL 34759-5042
(352) 787-1459
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WED-FPS
28911 Tammi Drive RECEVEL
Tavares, FL 32778-9414 18 NOV 26 M 8 17

November 23, 2008
COMMISSION O gO {9,\

CLEQ%‘(
Office of the Commission Clerk ! “PSC. CLK - CORRESPONDENCE |
Florida Public Service Commission * Administrative [ ] Parties [EHConsumer
2540 Shumard Qak Boulevard [ DOCUMENT NO. oM 1g- @g’

Tallahassee, Florida 32399-0870 i L SETRIBLTION:

Dear Sir or Madam:

We are writing in regard to the application for the large rate increases by Aqua
Utilities, Docket #080121-WS. We understand the need for companies to
increase their charges at a reasonable rate. However, more than doubling rates
for each item seems extremely excessive and, perhaps, greedy. We are among
the many senior citizens who must live on a fixed income and do not approve of
this high rate increase.

If work has been done on the system as stated in the Initial Customer Notice, our
water pressure shows no improvement. In addition, the water is cloudy and does
not taste good unless it has been run through our refrigerator filter. The filter must
be replaced much more often than it formerly did. The water dispenser drip tray
has a white mineral deposit on it that cannot be removed. Our glass coffee pot is
always coated with a mineral substance after coffee has been dripped. White
laundry no comes out sparkling white but rather a grey/tan color and our newly
installed bathroom faucets have become coated with a mineral-type deposit.

Thank you in advance for your kind attention to this matter.

\{g\zt:uly youa

&wﬂ&

Rlchard and Suzanne Martinéz
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November 22, 2008
Florida Service Commission COMMISS i0
2540 Shumard Oakes Blvd. CLERR M

Tallahassee, FL. 32399
RE: PROPOSED WATER AND WASTEWATER RATE INCREASE

To Whom It May Concern:

ZBE
TRET™

NOLLY
ON IN3|
S ["Yaninns

-b
Rumsuoy

g

L0

gho

dSTNUOO - 3

4ON3

I am writing this as a concerned citizen and consumer of Aqua Utilities Florida, Inc.

Qur rates for water/wastewater have nearly doubled since our 2006 purchase of our
seasonal home in Covered Bridge 55+ community. Not only have they risen, but the
billing inaccuracies’ have been frequent. Many other homeowners within our community

have voiced the same concerns regarding rates and billing.

During the past two years | have been in contact with Aqua Utilities Florida, Inc. on
several occasions. On May 20, 2008 my husband and [ attended a meeting with Aqua
Utilities in Sebring, FL with concerns with rates and incorrect billings. It was there that 1

met Mrs. Harris of Aqua who has been my main contact since that time.

My question to you, The Florida Service Commission, is:

How can you justify a company raising rates twice in such a short period of time
when they can’t seem to get their present rates charged out to the customer

correctly?

Attached is a listing of the past years’ billings and contacts with Aqua Utilities Flonda,

"Inc.

Sincerely,

Vo (ot prin—

Mrs. Arlene Harman Michigan Address:
103 Edgewater Drive S. 21880 Bonz Beach Hwy.

Lake Placid, FL 33852 Onaway, M1 49765
Cell: 616-822-2469 989-733-4738

ML/U iz Ly T fwu(,

%uew Jaee *ﬁ;bé’-,ﬂ;@ 2sZo by
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BILLINGS AND CONTACTS FOR 2008

Jan. 21, 2008--Billed 73.71--1 didn’t pay as I was waiting for credits for charges I paid
over the last 6 months. Scveral in our community, including myself, were told by Aqua
personnel there would not be charges while we were on seasonal except for the $15.00
reconnect charge; this was for 2007.

Feb. 13, 2008--Billed $113.80--1 paid, assuming it was correct since a credit did appear
on that billing.

May 20, 2008--Attended a meeting in Sebring, FL to try and get my billings correct.
There my husband and I met with a Mrs. Harris. She stated she would work on our
account when she got back to her office, going back to when our new meter was installed.
She also stated the monthly base rate for scasonal (or move out as she called it) was
$24.38.

July 18, 2008--Called Mrs. Harris regarding estimated billing again.

July 22, 2008--Mrs. Harris returned my call and said the July 21, 2008 billing reflects
credits back to May 21, 2007 when our new meter was installed!

July 29, 2008--Billed $101.52--1 paid.

August 7, 2008--Billed $48.23--Again estimated not seasonal with 1900 gallons usage.
Called Mrs. Harris again.

Sept. 3, 2008-- Billed $103.07--Again estimated not seasonal with 3200 gallons usage.

Sept. 15, 2008--Called Mrs. Harris stating | would not be paying the past bills until it read
seasonal. She stated I would be getting a revised billing.

Oct. 1, 2008--Mrs. Harris left a message that a corrected bill should be coming and to
disregard the $143.53 1 was billed on the Oct. 15. She stated she would bill it out herself
as actual, with 0 gallons used. She also said she was going to her supervisor with her
concerns regarding my account.

Oct. 15, 2008--Corrected bill of $102.90--1 paid--which read actual with 0 gallons used.

NOW: Dec. 1, 2008--Billed $81.52 AGAIN ESTIMATED 3200 gallons. We should still
be on seasonal or actual reading (after all of Mrs. Harris’” work) and we had yet to arrive
in Florida to our winter home. We have checked our meter reading since arriving and no
gallons have been used.
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ph|uy:00m Gy PRINTTHIS

anything & everything philly

Posted on Wed, Nov. 5, 2008

Aqua America increases income and
dividend

INQUIRER STAFF

Aqua America Inc. reported a 20 percent increase in third-quarter income and increased its
next dividend.

The Bryn Mawr-based company said that, for the quarter ended Sept. 30, income was $35.4
million, compared with $29.5 million in the third quarter of 2007.

Earmnings per share were $0.26, compared with $0.22 in the same quarter of 2007.
Third-quarter revenue was $177.1 million, a 7 percent increase over last year's $165.5 million.

The company will increase its dividend 8 percent, to $0.135 a share, payable Dec. 1 to
shareholders on record Nov. 17.

Aqua American said that this is the 10th consecutive year of increasing its dividend, and the
18th dividend increase in 17 years.

“The majority of this quarter's revenue growth was due to rate awards granted for previous
capital investments and for increased operating expenses, therefore, directly impacting net
income,” chairman and CEO Nicholas DeBenedictis said in a release. "Management expects
to see the positive impact on revenue of our rate relief effort continue into 2009."

The company said it expects to file rate requests seeking more then $70 million in 2009,
including in Pennsylvania, New Jersey, New York and Chio.

Find this article at;
hitp:/iwww.philly comfinquirer/bresking/business_breaking/20081105_Aqua_America_increases_income_and_dividend bimi?
adString=inq.business/business_breaking;!category=business_breaking;&randomOrd=112408062757

™ Check the box to include the list of links referenced in the article.

http://www.printthis.clickability. com/pt/cpt?action=cpt&title=Aqua+Americatincreases+... 11/24/2008
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RECE /g
Florida Public Service Commission 08 N N
2540 Shumard Oak Boulevard V26 g (g
Tallahassee, F 32399-0850

“Okriission

November 7, 2008 CLERK FPSC, CLK - CORRESPONDENCE
1] Adminiswative [ Parties [[}esmsumer
Dear Sirs, Madames: DISTRIBUTION: __ & Chpls |-

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entéring the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in donations.
This huge national firm is greedy! Please ensure that you give very serious

thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company.

Bonita & Doyle Schwab NS A ’ ,{C{ S ’
xtocr;:.ll::b'u)usoey Dr e @W{&/ ‘f )A({ : dad
/- 33-08

Fruitland Park, FL 34731
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Application for a Rate Increase in

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 060368-WS ‘ ga
oo
V?m CLE - CORRESPONDENCE Name _Wavyne and Jenny Kemp .=
171 Administrative [} parties onsuner ] [
) OCUMENT NO. Address 117 Orange Drive ‘A'Cf,j
aon e NG Iy -

_ DISTRIBUTION LS East Palatka. Florida 32131

Palm Port Subdivision Putnam County

NON 11,200

Dear Sir or Madam:

This is in reference to the request for an increase in rates for Aqua Utilities of Florida
Inc. Once again they are requesting an outrageous increase for their services. We just
don’'t understand what they are thinking. All of us here in the Palm Port subdivision
realize that prices are increasing and that a reasonable increase is expected. However a
74% increase is totally ridiculous.

We understand that we have to pay for their services, but surely it should be at a fair
amount. In this time of economic instability everyone is hurting, yet we expect to see a

small increase. However we don’t want to be taken to the slaughter house.
Unfortunately, we have no choice but to use their services being they are the only system
out here.

Also, sometimes their way of doing business seems a little underhanded. For
example, the October bill was received on October 30" by everyone out here. However,
the due date was October 29™. Upon inquiring about this, we were told it was the Post
Office fault, but the Post Office said that wasn’t true. They process the mail as it comes

through. Aqua Utilities informed us there would be a late penalty charged if not paid on
time. Now I ask you, how can you pay something on time when you don’t even receive it

till its already past due. It seems to me its just another way of raising their profits by
ripping us off.

Most of us in this subdivision are middle class, so most of our children are grown and
gone. There are only two people living in most of these homes. The water bills for two
people are ridiculous. They range anywhere from $100.00 to $200.00 a month. This is
totally crazy. Personally our last water bill was $188.00. There is no way two people
used that much water and sewer. And we don’t have any broken pipes or anything like
that either. We are going to report them to the better business bureau for their business

6|8 Wy 9¢ AON 80
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practices. I just can’t believe they are actually reading the meters. If they are, then they
must have them rigged. We don’t mind paying for what we use, but we hate being taken
advantage of and not being able to do anything about it.

In closing, we sincerely seek your help in this matter and ask that you deny Aqua
Utilities such a ridiculous increase. A fair increase we can understand and expect. We
look to you for help. Please don’t let these people gouge everyone’s water bill. Thank
you for hearing our request. Again, please take our plea for fair treatment into immediate

consideration,

Thank you,
Wayne Kemp

(,\\)@&,\m,e. o V)
Jengy Kemp //;
Yo 1vs J ) ESTH
/«’(' ;;/d 4 . 4’«’ >
<Palm Port’Subdivision
Putnam County




Docket No. 080121-WS
Late Filed Exhibit 193
Page207 of 562

Aqua America Reports 20 Percent Increase in Net Income for Third Quar

AQUA

November 05, 2008 07.30 AM Eastern Time @

Agqua America Reports 20 Percent Increase in Net Income for Third Quarter

Dividend to increase by 8 percent

BRYN MAWR, Pa.—-(BUSINESS WIRE)--Aqua America, Inc. (NYSE. WTR) today reported net income for the
quarter ended September 30, 2008 of $35.4 million compared to $29.5 million in the third quarter of 2007, an
increase of 20 percent, Garresponding diluted earnings per share for the quarter were $0.26, compared to $0.22
in the same quarter of 2007 aon 1 percent more shares outstanding. Revenue for the quarter was $177.1 miflion
compared to $165.5 million in the same period of 2007, an increase of 7 percent.

The company’s Board of Directors has voted to increase the quarterly common stock cash dividend payable
December 1, 2008 to shareholders of record on ﬁﬁiem&r 1 E; 2008 éi 8 Eercen§ fo §§1§§ per sﬁare an
annualized rate of $0.54 per share. This is the tenth consecutive year in which Aqua America has Increased it
dividend above its stated 5 percent target and the eighfeenthi dividend increase in 17 years. Agua nas pad a
consecutive dividend for more than 60 years. " '

Agua America Chairman and CEO Nicholas DeBenedictis said, “This quarter’s financial performance is a
reflection of the great deal of time and effort that management has spent focused on investing in water quality
infrastructure and key rate case awards over the past year. | am pieased that our hard work and dedication to
alleviating prior regulatory lag is starting to show in our financial resuits. The majority of this quarter's revenue
growth was due to rate awards granted for previous capital investments and for increased operating expenses,
therefore, directly impacting net income. Management expects to see the positive impact on revenue of our rate

relief effort continue into 2009.”

Investment recovery through rate relief continues to be a major focus of management for 2008 under the
company's program to address the previous lack of timely returns on invested capital (regulatory lag), which has
affected previous financial results. To date in 2008, the company has received rate awards that are designed &
provide $60 million in additional annualized revenue, the majority of which was awarded in recent Pennsylvania
and New Jersey rate cases that granted the company nearly $39 million in annualized rate awards beginning in
the third quarter. Included in the 2008 rate relief are recent awards in several lilinois divisions, Indiana, and
Sarasota, Florida totaling approximately $9 miillion in annualized revenue. The company currently has pending
rate requests seeking approximately $20 miillion in annualized revenue, predominantly in Fiorida and North

Carolina, that are expected to positively impact 2009,

The company expects to file rate requests seeking more then $70 million in 2009, including cases in
Pennsylvania, New Jersey, New York, and Ohio. The timing and extent to which rate increases might be
granted by the applicable regulatory agencies will vary by state. Included in these projections are the company's
DSIC filings, which allow the company to collect revenue on certain capital investments without having to file full
rate cases, helping to limit regulatory lag. Most cases that will be filed in 2008 will not impact revenues until
2010, given that a typical case takes @ to 12 months to complete. “Looking at the filings that we are projecting in
2009, we anticipate revenue growth through 2010 as we continue investing in necessary capital projects to
improve service and reliability for our customers,” said DeBenedictis.

During the quarter, operations and maintenance expenses were flat while depreciation and amortization
increased 10.8 percent compared to the same period in 2007. Net income for the quarter was positively affected
by a gain of $4.1 million for the sale of the company's Woodhaven system, which was offset by $2.5 million of
one-time non-cash charges related to the processing of initial rate requests. DeBenedictis added, “Expenses
continue to be influenced by year-over-year increases in production costs primarily due to fuel and power price
increases, bad debt expense and needed operating expense to support growth.”

http://www.businesswire.com/portal/site/home/template. NDM/news/more/7javax.portlet.t... 11/14/2008
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The foliowing table shows selected operating data for the quarter and nine months ended September 30, 2008
and 2007 (in thausands, except per share data) for Aqua America, Inc. and subsidiaries.

(Unaudited) {Unaudited)
Quarter Ended  Nine Months Ended
September 30, September 30,
-~ 2008 =™ 2007 2008 2007
Operating revenues $177.,098 $165,491 $467,132 $453,416
Net income $ 35380 % 29,518 72,253 70,103

Basic net income per common share $\i 0.26 3\0.22 $ 054% 0583
Diluted netincome per commonshare $  026% 022% 0548 053

Average common shares outstanding:

Basic 134,932 133,003 134,013 132,675
4
Diluted 135,279 133,834 134,423 133,527

Aqua America, Inc. and Subsidiaries
Consolidated Statements of income and Comprehensive Income
{In thousands, except per share amounts)

(Unaudited)
Quarter Ended Nine Months Ended
September 30, September 30,
2008 2007 2008 2007

QOperating revenues $177,098 $165.491 $467,132 $453,416
Cost & expenses:

Operations and maintenance 66,743 67,069 196,193 190,698

Depreciation 22,809 21,065 64,909 61,657

Amortization 1.815 1,161 4,000 3,603

Taxes other than income taxes 11,157 10,849 34,111 33,596
Total 102,524 100,144 298,213 289,554
Operating income 74,574 65347 167,919 163,862
Other expense (income):

Interest expense, net 17,014 17,103 51,207 50,083

Allowance for funds used during construction (976) (655) (3,032) (2,118)

Gain on sale of other assets (532) (260)  (1,085) (648)
income before income taxes 59,068 49,159 120,828 116,535
Provision for income taxes 23,688 19,641 48,576 46,432
Net income $ 35380 $ 29518 § 72,253 § 70,103
Net income § 35,380 $ 29,518 $ 72253 $ 70,103

Other comprehensive income, net of tax:

http://www.businesswire.com/portal/site/home/template. NDM/news/more/?javax.portlet.t... 11/14/2008
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Florida Public Service Commission
2540 Shumard Oak Boulevard OBNOV26 &M 8: 12
Tallahassee, Fl 32399-0850
LOMMISSION
November 7, 2008 FPSC, CLK - CORRESPONDENCE | CLERK

D Administrative D Purties onsutner
Re Docket # 080121-WS| DOCUMENT No.__ o 3Y [9-0
DISTRIBUTION: __ B (L, H¢

Dear Sirs, Madames:

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service-Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food;-fuel,-medical-expenses and services have shot through the
roof.

The worry of “which shall | buy this month ~ food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge
decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

reed of this company.
g pany TRermp s A, RN/ L

6 Laxg CRIFE N D,
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AQUA oL Secerm oW
FRUTTLAND PARK, FL 34731-6345 ——
T Lot 0000X00E Black:
Aqua Utitities Florida, [nc. Tel; 877.982.2782 Questions about your water/sewer service?... Contact us before the due date.
762 W, Langastar Aveniie Fax: 866.780.8292 8ill Date: Totat Amount Due Due Date
Bryn Maww, PA 19610-3489 e Mail: custzervBaquasmerics.com October 06, 2008 & 44.62 October 28, 2008
Meter Data Meier Siee BlingPerivd Dmys.  ReagType  Meter Roodings Unoge Unis
56610556 98 100108 20 Achal 4100 0 Galloas
19208 Ackml 4100
Tolal Usys: 20 : Total Usags: ] Caflons
Billing Detail
Balance 6.00
Water Base Fadility Charga ....ccooieimaniisivionivessaa - 13.26
Gurrent Sowet CRAMGOS ....ovcvvscecerernsrcossessmmssrissssassmnesrons 31.38
Amount Due 10/2808 § 4482
Message Center

* Plaasa nols your account nurmber is a 16-cigit numbes. The full 16-digits must be provided to ensure comact pasting of your Aqua paymert.

15945 -~ THPORTANT NUTICE SEE REVERSE 510E FOR OTHER INeoRMATION
- - mmmmmmm SSeoeTor L
QUA Waterl Sewer Blll . FRUTILAND PARK, FL 347316345
Az Utilitias Florids, the. ~ Lot: 00001008 Blodc
762 W. Larcaster Avenue « Bryn Mawr, PA 15010-348% .
001442318. 0646719
me%q»ﬂm Wﬂﬁ
:axxxaUTa-anxE» AABC 389 C 92 P 133
ggz? N DE}:{MEL RD
. Please maiae check payable Lmil. AL
SAGINAW M 436!31—9453 Print your account mnmm on :g:dled:,
Libselbas Lot lsatbonanns Ml sscdisbibe Basd Bl e fhoaonn b B then mall o address on back.

0014423180b4L71900000000Y4625
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COMMISSION, v
November 7, 2008 CLERK | FPSC,CLK - CORRE?’?ON”W
[} Administretive ] Purtes ﬂ@yﬂf
Re Docket # 080121-WS DOCUMENT NO._ Q&9
DISTRIBUTION: _ 84 60—

Dear Sirs, Madames:

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. it
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. A
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Re Docket # 080121-WS DOCUMENT ‘N% QY505
DISTRIBUTION: .2C&,00)

Dear Sirs, Madames:

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-

after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of *which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. _ _
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Florida Public Service Commissi o -, -
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November 7, 2008 CLERK 6/\0

Re Docket # 080121-WS

Dear Sirs, Madames: .

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the
roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge
decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. ' ; RS
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Application for a rate increase in Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange,
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utilities Florida, Inc.

DOCKET NO. 080121-WS
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If you want to let the Public Service Commissicn know how you feel about this case, = é E ;;3
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809 g 9 @ =
Correspondence will be placed in the file of this docket. g ’% %
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
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November 23, 2008

Floris P Soaon Gk ssion COMHISRO"
2540 Shumard Oak Blvd. FPSC, CLK - CORRESPONDENCE

D Administrative [ Parties [UYConsumer

DOCUMENT NO._ 2 407

RE: Docket Number proceeding 080121-WS DISTRIBUTION: W

Tallahassee, FL. 32399-0850

Covered Bridge in Lake Placid (Highlands County) FL has been having many problems with
Aqua Utilities. There have been times when you did not have any water and if it was not turned
on soon, we had to boil it for several days. Recently there was an excessive amount of chlorine in
the water which could be smelled in the house and several people were washing clothes at the
time and the clothes were ruined.

In September, 2007, the meters were changed so they could be read while driving by. The new
meter numbers were never entered into the computer system for some customers until April,
2008. During this time, we received estimated bills. I had to have my water pipes replaced in
January, 2008, due to a broken water pipe. It cost $4,000.00 and the estimated bills were based
on the time when the pipe was broken. I did received a bill showing a credit of $400.00 but on
the same bill it stated that 1 owed them $59.00. I could not get any satisfaction from Aqua.

I understand from a source that sometimes will do some service for Aqua Utilities, that Aqua will
not upgrade our system because it is too old and will require extensive repairs which will cost
them a lot of money.

The notice of hearing we received indicated they spent $170,000.00 to improve quality and
reliability. I certainly don’t know where. Theyalso claim this is the first rate increase request
since July, 2004, however, there was a request for an increase in either 2006 or 2007.

The people living in Covered Bridge are retired and cannot afford the rate they are requesting for
the service we are receiving. This is not right for the past performance of Aqua Utilities.

Any assistance that can be given to us will be greatly appreciated.

cerely
{ A/MW

ncy Topk am
134 Parkview Cm,]e
Lake Placid, FL 33852
Phone - (863) 699-6202
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COMMISSION
Office of Commission Clerk CLERK

Florida Public Service Commission
2540 Shumard Oak Boulevard

October 31, 2008

Tallahassee, FL. 32399-0850 FPSC, CLK - CORRESPONDENCE

Re: Docket Number D. No. 080121-WS (U Administeative (] Putios {TeGasumer
DCCUMENT NO.__ i (6-0

To Whom It May Concern: DISIRIBUTION: __ ZiCR [

We received a notice of a petition for a rate increase filed by Aqua Utilities. While we
are sure the utility company does need an increase from the rate listed as the current rate,
we feel their proposed final rates are exorbitant. We would see no problem with the
approved interim rate being approved as the final rate based on our current bills but hope
that you do not approve the increase the utility company has requested.

Sincerely,
. /
Fdye Clifton// Dgvid Clifton

garet Varnes
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Dear Sirs, Madames:

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, Inc. -

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Ultilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-

after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. it
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessmes of life to satisfy the

greed of this company. yy -, K.v /
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if you want to let the Public Service Commission know how you feel about this case
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket.
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Aqua America Reports 20 Percent Increase in Net Income for Third Quarter

Dividend to increase by B percent

BRYN MAWR, Pa.—-(BUSINESS WIRE)-Aqua America, Inc. (NYSE: WTR) today reported net income for the

uarter ended September 30, 2008 of $35.4 million compared to $29.5 million in the third quarter of 2007, an
increase of 20 percent, Corresponding diluted garnings per share for the quarter were 30. %6; compared 16 $0.22
in the same gquarter of 2007 on 1 percent more shares outstanding. Revenue for the quarter was $177.1 mitlion
compared to $165.5 million in the same period of 2007, an increase of 7 percent.

The company’s Board of Directors has voted to increase the quarterly common stock cash dividend payable
December 1, 2008 to shareho ders of record on !Ngvember 17,2008 %! 8 percent to 30.135 per share,_an
annualized rate of $0.54 share. This is the tenth consecutive year in which Aqua America has increased i
dividend above its stated 5 @rcent target and the eighteenth dividend Increase in 17 years Aqua nas pad a

consecutive dividend for more than 60 years.

Agqua America Chairman and CEO Nicholas DeBenedictis said, “This quarter’s financial performance is a
reflection of the great deal of time and effort that management has spent focused on investing in water quality
infrastructure and key rate case awards over the past year. | am pleased that our hard work and dedication to
alleviating prior regulatory lag is starting to show in-our financial results. The majority of this quarter’s revenue
growth was due to rate awards granted for previous capital investments and for increased operating expenses,
therefore, directly impacting net income. Management expects to see the positive impact on revenue of our rate

relief effort continue into 2009.”

Investment recovery through rate relief continues to be a major focus of management for 2008 under the
company's program to address the previous lack of timely returns on invested capital (regulatory lag), which has
affected previous financial results. To date in 2008, the company has received rate awards that are designed t¢
provide $60 million in additional annualized revenue, the majority of which was awarded in recent Pennsylvania
and New Jersey rate cases that granted the company nearly $39 miilion in annualized rate awards beginning in
the third quarter. Included in the 2008 rate relief are recent awards in several lllinois divisions, indiana, and
Sarasota, Florida totaling approximately $9 million in annualized revenue. The company currently has pending
rate requests seeking approximately $20 million in annualized revenue, predominantly in Florida and North
Carolina, that are expected to positively impact 2008.

The company expects to file rate requests seeking more then $70 million in 2009, including cases in
Pennsylvania, New Jersey, New York, and Ohio. The timing and extent to which rate increases might be
granted by the applicable regulatory agencies will vary by state. Included in these projections are the company’s
DSIC filings, which aillow the company to collect revenue on certain capital investments without having to file full
rate cases, helping to limit regulatory lag. Most cases that will be filed in 2009 will not impact revenues until
2010, given that a typical case takes 9 to 12 months to complete. “Looking at the filings that we are projecting in
2009, we anticipate revenue growth through 2010 as we continue investing in necessary capital projects to
improve service and reliability forour customers,” said DeBenedictis.

During the gquarter, operations and maintenance expenses were flat while depreciation and amortization
increased 10.8 percent compared to the same period in 2007. Net income for the quarter was positively affected
by a gain of $4.1 miition for the sale of the company’s Woodhaven system, which was offset by $2.5 million of
one-time non-cash charges related to the processing of initial rate requests. DeBenedictis added, “Expenses
continue to be influenced by year-over-year increases in production costs primarily due to fuel and power price
increases, bad debt expense and needed operating expense to support growth.”

http://www.businesswire.com/portal/site/home/template. NDM/news/more/?javax.portlet.t... 11/14/2008
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Aqua America Reports 20 Percent Increase in Net Income for Third Quar

The following table shows selected operating data for the quarter and nine months ended September 30, 2008
and 2007 (in thousands, except per share data) for Aqua America, Inc. and subsidiaries.

{(Unaudited) {Unaudited)
Quarter Ended  Nine Months Ended
September 30, September 30,
-~ 2008 2007 2008 2007
Operating revenues $177.098 $165,491 $467,132 $453,416
Net income $ 35,380 $ 29518 72,253 70,103

Basic net income per common share '$\* 0.26 S*"‘O.ZZ $ 0545 053
Diluted net income percommonshare $ 026% 0229% 054§ 053

Average common shares outstanding:
Basic 134,932 133,003 134,013 132675

Diluted 135,279 133.834 134,423 133,527

Aqua America, Inc. and Subsidiaries
Consolidated Statements of Income and Comprehensive income
{In thousands, except per share amounts)

{Unaudited)
Quarter Ended Nine Months Ended
September 30, September 30,
2008 2007 2008 2007

Operating revenues $177,098 $165491 $467,132 $453,416
Cost & expenses:

Operations and maintenance 66,743 67,069 196,193 190,698

Depreciation 22.809 21,065 64,908 61,657

Amortization 1,815 1,161 4,000 3,603

Taxes other than income taxes 11,157 10,849 34,111 33,596
Total 102,524 100,144 299,213 289,554
Operating income 74,574 65,347 167.919 163,862
Other expense (income):

Interest expense, net 17,014 17,103 51,207 50,093

Allowance for funds used during construction {978) (655} (3,032) (2,118}

Gain on sale of other assets {5632} {260) (1.085) {648)
Income before income taxes 59.068 49,159 120,828 116,535
Provision for income taxes 23.688 19,641 48,576 46,432
Net income $ 35380 $ 29,518 $ 72,253 $ 70,103
Net incorne $ 35380 $ 295318 § 72253 § 70,103

Other comprehensive income. net of tax

http://www.businesswire.com/portal/site/home/template. NDM/news/more/?javax.portlet.t... 11/14/2008
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Application for a Rate Increase in
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809,
Correspondence will be placed in the file of this docket.
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Florida Department of

Environmental Protection
Southwest District
13051 North Telecom Parkway
Temple Terrace, Florida 33637-0926

April 16, 2008

Jack M. Lihvarcik, President .

Aqua Utilities Florida, Inc. DOC’KET’ N OBoI2l -WS
1100 Thomas Avenue s T —
Leesburg, FL. 34748

Re: Final Clearance ~
Project: Zephyr Shores Water System — New Well
FDEP Permit No.:  0282237-001-WC/20
PWS ID No.: 651-2018
County: Pasco

Dear Mr. Lihvarcik:

The Department has received your Certification of Construction Completion and Request for Clearance
to Place Permitted PWS Components into Operation [FDEP Form 62-555.900(9)] and supporting
documents for the above-referenced project. This project was approved for construction under the FDEP
permit number identified above and completed with deviations, as noted in FDEP Form 62-555.900(9).

The submitted documents indicate compliance with the clearance procedures identified in Rule 62-
555.345, Florida Administrative Code. Therefore, the Department is issuing this letter of release to place
the above-referenced water treatment plant into service.

Please note that public water supply systems must comply with any changes and/or revisions to applicable
laws and regulations, which affect operating procedures and/or quality standards.

1f you have any questions or comments, please contact me at (813) 632-7600, extension 316.

Sincerely,

Naxfgellie San Ind&encio
Engineering Specialist 1
Water Facilities

cc: Dale D. Emsberger, P.E., Civil Engineering Associates, Inc.

“More Profection, Less Process ™
witw.dep.stare flus
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ZEPHYRHILLS, FL 33541-2125

Lot: 00000032 Block:
Aqua Utilities Florida, Inc. Tel: 877.982.2782 Questions about your water/sewer
762 W. Lancaster Avenue Fax: 866.780.8292 Bill Date Total Amount Due Due Date T
Bryn Mawr, PA 19010-3489 e Mail: custsesv@aquaamerica.com November 21, 2008 $ 130.27 December 15, 2008
Meter Data Metet Size Biling Period Days  Read Type Metes Readings Usage Units
56620647 58 111908 28 Actual 6700 5400 Gallons
10/22/08 Actual 1300
Average Daily Usage = 192 Gallons TotalDays: 28 Total Usage: 5,400 Gallons
Billing Detail Water Usage History
Amount Owed from Last Bill........c..oo.c.ceeverereeriermareee $ 12830 ood H
Total Payments Received........cooniiincinineinsinsiionn, 128.30 m
Balance 0.00 £ 5 g N
Water Base Facility Charge ...............coovorvceneenes 6.64 £3 =
5,400 gallons @ $0.00537 per galion ................... 29.00 - B
CUTEN WALET CHBIGES.......oc v rocoerecsrrrs e 3564 2 ol B
Sewer Base Facility Charge ..............c.ooococvecrvveneene 17.14 B
5,400 gallons @ $0.01435 per gallon .................. 77.49 Nov Dec Jon Feb bar Apr Moy dn &l Aug Sep Oct Now
Curent Sewer CRargeSs ........c.occormeervrrresssrerssserearssesennes 9463 Read Types: B Actual O estimated B customer
Amount Due 12/15/08 $ 130.27
Docketr Nov. 080121-WS
Message Center

= Please note your account number is a 16-digit number. The full 16-digits must be provided to ensure comrect posting of your Aqua payment.

IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FLE512018

1336431
Return this portion with your payment. Service To:
. Keep top portion for your records. Egzssﬁﬁgzo‘-s“
AQUA Water/Sewer Bill ZEPHYRMILLS, FL 33541-2125
Aqua Utilities Florida, Inc. Lot: 00000032 Block:
762 W. Lancaster Avenue  Bryn Mawr, PA 19010-3489 N
000901336 0643998
Total Amount Due Due Date
$ 130.27 December 15, 2008
=28444 Cyc=33PJ 1up=665029 0643998 Amount Enclosed .-._.g
xxxxxeAUTOXx25-DIGIT 33541 C 80 P 105 sf } ]g-} { “ f
GUS ALEXAKOS e b b L
4625 WINDY LN Please make check payable to Aqua Util. FL.
ZEPHYRHILLS FL 33541-2125 Print your account number on your check,
Latleadlahbalidissthal by dlabsbibibosbo bbbl then mail to address on back.

ppoa0133L06439940000DD0D13027]

L
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November 21, 2008 i”iéygégug
Florida Public Service Commission Administrative [] Partin é
2540 Shumard Oak Boulevard SOCUMENTNQ 024
Tallahassee, FL 32399-0850 DISTRIBUTION: mﬂ ]
To The Commission:

The cover letter and flow chart accompanying these petitions,
was drawn up by Lorne Foote, a resident of Lakeside Terrace
Mobile Home Park.

I am Barbara Spencer, President of the HOA in this park and
am stating my own views concerning the granting of this rate
hike.

We have an environmentally friendly yard, no grass, and drought
tolerant plants. We ‘have no sprinkler system and no auto-
matic dishwasher. Our bill in August was $75.05 for 8700
gallons of water and in September was $103.38 for 7200 gallons
of water. An increase of $28.33 for 1500 gallons less of water.

Aqua Florida Utilities should not be allowed to charge dif-
ferent rates for each area it services. We have friends
who live less than three miles away from us and have Aqua
Florida Utilities and their bills for the past two months
were$33.00 and $42.00. How can you justify the rates that
they charge us.

They should be made to charge a flat rate for each area they
service. I am sick and tired of their greed and your kindness
in granting them a raise whenever they ask for it. Try to
consider the fact that this is a senior community living on
fixed incomes that do not change and also consider the eco-
nomic times.

Please look into the history and ownership of this company
before you finalize this latest request of theirs.

Hoping to receive a response from you.

Sincerely,

Barbara Spencer-President HOA
ﬁm&m gAY

81 Lake Griffin Drove
Fruitiand Park, FL 34731
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WATER - WASTE WATER TOTAL Difference
Interim- Fixed Chg. =$13.26 $31.36 $44.62
Old Rate- =$10.09 $16.64 $26.73 $17.89
Interim Gal. Chg. =$2.87kg $6.35kg W.W. $2.98
Old Rate =$2.18kg $3.37kg W, $0.69
For 6kg@Interim =$17.22 $38.10 $99.94
For 6kg@OldRate  =$13.08 $20.22 $60.03 $39.91(66.48%)
For 3kg@Interim =$8.61 $19.05 $72.28
For 3kg@OIldRate =$6.54 $10.11 $43.38 $28.90(66.62%)
For 6kg User =$39.91*12=$478.92*717= $343,385.64 Recovered in a year.
For 3kg User =$28.90*12=$346.80*717= $248,655.60 Recovered in a year.

We the customers of Aqua Utilities Florida (Valencia Terrace Unit) want to inform the members of the
Public Service Commission of our reaction to the rate increases proposed by them. One big concern that
many of us have is for our lawns (about 1200 sq. f.) which the park owner wants us to keep looking decent,
which is also our desire. The typical cost of installing the lawn and watering equipment is $1,000 to $1,200.
With minimum watering during the dry periods about 5,000 to 6,000 gallons are used per month. At 6,000
gallons the bill will go from $60.03 to $143.32(139.1%) per month. We can not keep a lawn at these rates.

Even at the Interim rates we are on now this means a raise from $60.03 to $99.94(66.48%). The fixed
monthly bill has gone up $17.89(60%) even if no water is used. The water gallon rate rise is 31.5% and the
waste water rise 88.5%. This means an increase of $40.00 per month so the lawn can not be kept. Ina
particular case the people are in Canada from 1 May >1 Oct. so the house water is off (no waste water) and
their bill will be at least $100.00 per month because of the lawn.

It would be better to recover State mandated improvements, maintenance costs or disaster repair funds for
the system through a surcharge as it would be a definite amount for a defined period. It would be a more fair
way as all customers would pay the same and the progress made (Total paid in-Total Needed) toward the
amount needed could show on our biil.

Operating costs then would be covered by rate changes which should not go unchanged for four years
then suddenly jump 60% or 100% because they say they have been operating at a loss.

It is also hard to believe with Aqua America’s financial record that they would allow one of its subsidiary
company to operate four years with no profit. Aqua America made a fair profit during 2007, Operating
Revenues $602.5 miltion; Net income $95 million. Dividend Record 1998 ($0.25) rising every year 2007
($0.48) 2008 ($0.51). Using these Interim Rates they will have recovered almost all of the $430,000 in one
year and we will have to go on paying these rates forever. It appears that their objective is to buy all of these
small water facilities and with the controlling company being out of state it is hard to find true profits.

1t is also hard to understand how the city of Leesburg could sell 15,710 gallons of water and waste water
service for $82.39 per month and this is at out of city limit rates. Fruitland Park does not have waste water
treatment facilities yet but 14,000 gallons per month would only cost $25.07. 1t is hard to understand why
Aqua Utilities Florida has to have such high rates for its services

We are only 241 of 717 customers but we would like receive a letter explaining why you have taken what
ever action that to take on this matter. I understand that you have probably received individual letters on this
matter that may imply that people can live with the Interim Rates which from this information you can see
that it is not possible to maintain our present state of lawn or general use with these rates.

The letter should be sent to the President of The Home Owners Association of Lakeside Terrace MHP at
the following address.

Mrs. Barbara Spencer Phone No. 352-787-1509
81 Lake Griffin Drive
Fruitland Park, Florida 34731
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All values referring to gallons are in 1000gallon units marked (kg)

| to $21.92 UP-$11.83
| to $3.80/kg UP-$1.62
B0 $4.76/kg UP-$2.58
to $45.26 UP-$28.62
to $8.73 UP-$5.36

Present Water Service Charge =$10.09
Water Gallon Rate (0-Skg) =$2.18/kg
(5-10kg) =$2.18/kg
Waste Water Service Charge =$16.94
Waste Water Gallon Rate  =$3.37kg ]
W.W. Gallon Max. Charge ~ =$3.37*6kg=$20.22
W.W. Gallon Max. Charge  =88.73*6kg=$52.38 (159%) UP-$32,

By the letter $430,000 spent on improvements ($600/customer) Approx.717 customers
Assume $500,000/800=$625.00 per customer

$500,000/700=8714.29 per customer
Amm Average User uses 3, -590 Hlons per month

162 51750

$64 §8)140%  $111.04

Base rates and gallon rates HAVE changed slowly from 2001 through 2008 about 1% at a time.
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Florida Public Service Commission :w
2540 Shumard Oak Boulevard 8 NOY 2k At o=
Tallahassee, Fl 32399-0850

COMHISION ——
November 7, 2008 CLERD  FFPSC, CLK - Coui- ™ nim - NGE
BMW* - ST
Re Docket # 080121-WS DOCUMm* _
DISTR::

i

Dear Sirs, Madames:

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
i to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the
roof. S I : Co

The worry of “which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge
decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. e
(,/My\/% oy,
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Application for a Rate Increase ifDISTR!
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, Yo
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 054, ‘»f%&
Aqua Utilities Florida, Inc. %e,
DOCKET NO. 080369 WS Con 5, /4 .
o 5‘& 4

Address //ﬁ — ID@&’K’. M—
Saff - PubitboFL. 52 15/-4/8 5

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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» . A & U
Aqua Utilities Florida Inc. o/ ESsioy
Docket No. 060368-WS ERK
. FPSC, CLK - CORRES
Name: Richard Schauland ] Administrative [J Paries [516
. DOCUMENT NO. -
Address: 109 Orange Drive (Palm Port) ,
East Palatka, FL 32131 DISTRIBUTION: __ Z(X Can <

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it be mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

Consumer Comments

Aqua Utilities Florida, Inc. is the provider of water and sewage services for the Palm Port subdivision
located in East Palatka, Florida. This company has advised our residents that they have applied to
the FPC for a rate increase for the services they provide for our subdivision. The previous owners
of this utility service, Florida Water Services, had also made this request a number of times in the
past. These increase requests had very little opposition as they were small increases, and were
expected as a cost of living increase. This increase, as verified by Aqua’s representative, amounts to
a 74% increase for the family that uses an average of 2000 gallons per month, which is totally beyond
our expectations. The interim rate increase amounts to a 48% increase over our existing rate which
is unreasonable. I would request that your agency not approve these increases as requested by Aqua
Utilities Florida.

According to Business Wire dated 11/05/2008, Aqua America, Inc. reported net income for the
quarter ending September 30, 2008, increased 20% over the same quarter in 2007. Thisis $0.26 per
share earnings compared to $0.22 in the same quarter of 2007. Also, the board voted to increase
quarterly dividends by 8% to share holders payable December 1, 2008.

Aqua America is truly a well managed company increasing earnings year after year, even in this
present economic downturn. This company’s request to increase this small subdivision’s rate by 74%

to produce and treat water appears to be inflationary, and motivated by greed.

I respectfully request that you deny this increase as requested by Aqua Utilities Florida.

Richard E. Schauland”
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The following residents of Sunny Hills who are in the franchised area of Aqua Utilities
are opposed to the purposed current rate increase being implemented by Aqua Utilities.

1. Even after surrounding areas have increased their water and sewer rates they are

still less than our current rates.
2. The quality of product is not as good as it should be often leaving discoloration in

plumbing fixtures and washed clothes.

3. The rates that are purposed are for 5,000 gallons of usage which could adequately
serve a conservative retired couple. A young family of 4 would easily double this
usage. Neither demographic group could easily afford these drastic increases.

4. A water well in this area costs about $3,000. About 25% of the current residents
draw their potable water from this source rather than from the system. This
means as prices continue to climb more customers will look to getting off the

system which forces fewer people to pay the cost. Until everyone is in
compliance with deed restrictions increased prices will not even accomplish much

if more people get off the system.

M% firocrg ///{?-—-//

Ms. Diane F. Vitale '
16§5 Ross Ct
Chipley, FL 32428-2809
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Docket Number Assigned: D. No. 080121-WS
Office of Commission Clerk
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DISTRIBUTION: ___Z

Tallahassee, Florida 32399-0850

To Whom It May Concern:

I am a resident of Jasmine Lakes in Port Richey Florida. We have Aqua Utilities Florida,
Inc. supplying water and wastewater facilities. I understand they are looking to increase
their rates in Pasco County. The increases that they are requesting seem to be rather large
considering the economy and the effect this increase will have on senior citizens, like
myself, who are on fixed incomes.

The proposed water increase from $9.42 to $21.92 is over double what we are now
paying. The wastewater increase from $11.17 to $45.26 is even greater, over four times
the current rate. That seems excessive.

Please consider what a hardship this will have on many people at a time when our
country is heading into a depression and many people are losing their jobs. It is a time
when we all have to tighten our belts and maybe Aqua should look at ways to conserve
and lower expenses.

I realize that the utility would like to recover costs that they spent, but they should do it
gradually, not all at once. Once they get an increase, I doubt the rates will ever go down.
They will just be getting higher and higher. When will it all end.

Thank you for your consideration.
Yours truly,

Morda) ferem)
Wanda Ramm

10612 Raffia Dr.
Port Richey, Florida 34668
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if you want to let the Public Service Commission know how you feel about this case,
you may fili out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by /524
Aqua Utilities Florida, Inc. By, iz
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15 November 2008
Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd FPSC, CLK - CORRESPONDENCE
Tallahassee, Florida 32339-0850 [} Administrative ] Parties er

< BOCUMENT NO,_ (1Y (G ’937
Ref Dockett No 060368-W. DISTRIBUTION:

Dear Sir or Madam:
Reference to above proceeding final hearing dates December 8 — 11, 2008 to be

held at the Florida Public Service Commission in Tallahassee, Fl.

Aqua Utilities Florida, Inc is the provider of water and sewage services for the
Palm Port subdivision located in East Palatka, F1. This company has advised our residents
that they have applied to the FPC for a rate increase for the services they provide for our
subdivision. The previous owners of this utility service Florida Water Services had also
made this request a number of times in the past. These increase requests had very little
opposition as they were small increases and were expected as a cost of living increase.
This increase, as verified by Aquas representative via telephone 11/13/2008, amounts to
a 74% increase for the family that uses an average of 2000 gallons per month which is
totally beyond our expectations. The interim rate increase amounts to a 48% increase
over our existing rate which is unreasonable and I would recommend your agency not
approve these increases as requested by Aqua Utilities Florida.

According to Business Wire date 11/05/2008 copies attached, Aqua America, Inc.
(NYSE):WTR today reported net income for the quarter ended Sept 30, 2008 an increase
of 20% over same quarter in 2007or $0.26 per share earnings compared to $0.22 in the
same quarter of 2007. Also the board voted to increase quarterly dividends by 8% to
share holders payable December 1, 2008.

Aqua America is truly a well managed company increasing earnings year after
year, even in the worst economy this country has seen in over 50 years.

This company request this small subdivision pay an increase for the production
and treatment of water of 74% and I see this as an inflationary totally motivated by
unwarranted greed.

Please review the attached company performance records and deny this increase
as requested by Aqua Utilities Florida.

Thank you for your immediate attention to this matter. I remain

East Palatka, Fl
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If you want to let the Public Service Commission know how vou fee! about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Florida Public Service Commission
Office of Commission Clerk

2540 Shumard Oak Boulevard :
Tallahassee, Florida 32399-0850 g
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Dear Public Representatlve T e
i : 40

lllll

"i

“The People” that you represent need your attentlétf 1
and help desperately!

Please review Aqua Utilities Inc..

The bottom line is that water is a necessity, profit must
be minimal.

FACT: Nothing on this planet can live without water.

Water must be affordable to ALL.

Our “Public Representative” must not lose touch with
the foundation “We the People”.

WATER IS A NECESSITY NOT A COMMODITY.

FPSC, CLK - CORRESPONDENCE
1 Administrative ] Parties

DOCUMENT NO. (A¢ 9——-0?’

DISTRIBUTION: _ LK, (|




Commission \N Q@\NM 03?\!’

Approved Utility

Current Interim Proposed

Residential Rates Rates Final Rates D GU\\\) \Q® \
All meter sizes $2247 $2247 $45.26 N
Gallonage cap (gatlons) 6,000 6,000 6,000

Gallonage Charge per 1,000 gallons $8.18 $8.18 $8.73

Residential Wastewater Only - Flat $56.16 $56.16 $112.65

Commercial

S/8" X 34 $22.47 $22.47 $45.26

3/4" $33.72 $33.72 $67.89

1" $56.18 $56.18 $113.14

1-1/2" $112.35 $112.35 $226.29

2" $180.59 $180.59 $362.06

3" $359.52 $359.52 $724.12

4" $561.77 $561.77 $1,131.44

6" $1,123.54 $1,123.54 $2262.89

8" $1,797.67 $1,797.67 $3,620.62

10" $2,584.15 $2,584.15 $5,204.65

Gallonage charge $9.80 $9.80 $10.48

The Utility has requested a change in its Service Avdilability Charges (to include a change in its Allowance for Funds Prudently
Invested charges for certain systems) as part of its rate request. The Commission will be reviewing the Utility’s Service Availability
Charges in the pending case under Docket No. 080121-WS, and the Commission may adjust those charges if the Commission deems

that appropriate.

The Utility has requested a change in its Allowance for Funds Prudently Invested (AFPI) Charges as part of its rate request. The
Commission will be reviewing the Utility's AFPI Charges in the pending case under Docket No. 080121-WS, and the Commission
may adjust those charges if the Commission deems that appropriate.

Any written comments regarding the Utility's service or the proposed rates and charges should be addressed to: Office of Commission
Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 and should identify the
Docket Number assigned to the proceeding (D. No. 080121-WS). Complaints regarding setvice may be made to the Commission's
Divigion of Regulatory Compliance and Consumer Assistance at the following toll-free number; 800.342.3552.

79§ JO 56z 98eyg
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........ vasun nnigurements  Jan. 30, 2009
5. Special Agenda/Revenue Requirements

6. Staff Recommendation/Rates
7. Agenda/Rates
8. Final Order

Feb, 11,2009
Feb, 19, 2009
Mar. 3, 2009

Mar. 23, 2009

Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based on monthly
billing. Pursuant to Order No. PSC-08-0534-FOF-WS, issued August 18, 2008, the Public Service Commission approved the
interim rates reflected in the rates schedule below. The approved interim rates were effective on August 27, 2008.

Chulnota - Water

Residential &
Commercial
5/8" X 3/4"
3/4"

, n

112

2"

3 "

4"

6!'

8”

10"

Gallonage - Residential

Block 1, 0-5,000

Block 2, 5,001-10,000
Block 3, >10,000

Gallonage - Commercial
Fire Protection

2”

3”

4”

6"

8”

10"

Chuluota ~ Wastewater

Current
Rates
$1045
$15.69
$26.14
$52.29
$83.68

$167.35
$261.48
$522.97
$336.75
$1,202.84

$3.97
$3.97
$3.97
$3.97

$6.98
$13.95
$21.719
$43.58
$69.72
$100.23

Commission
Approved

Interim Rates
$10.45
$15.69
$26.14
$52.29
$83.68

$162.35
$261.48
$522.97
$836.75
$1,202.84

$3.97
$3.97
$3.97
$3.97

$6.98
$13.95
52179
$43.58
$69.72
$100.23

Utility
Proposed
Final Rates
$21.92
$32.89
$54.81
$109.62

$175.39
$350.79
$548.10
§1,09.21
$1,753.93
$2,521.28

$3.80
$4.76
$4.76
$3.80

$14.62
$29.23
$45.68
$91.35
$146.16
$210.11

W
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Petition to stop proposed water increase by Aqua Utilities Florida Inc.

To: Office of Commission Clerk. Florida Public Service Commission. 2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850 Docket No. 080121-WS

“We the people” cannot and absolutely should not, pay higher water prices. The increase is

outrageous, and hugely gross. The Florida “PUBLIC SERVICE” Commission assignees must
protect “the people™.

WATER IS A NECESSITY, NOT A COMMODITY.

No life form can live, survive without water.

Name Address
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Petition te stop proposed water increase by Aqua | ‘Utilities Florida Inc.
To: Office of Commission Clerk. Florida Public Service Commxssmn. 2540 Shumard Oak Blvd.
_ Tallahassee. FL 32399-0850 Docket No. 080121-WS

“We-the people” cannot and absolutely should not, pay higher water prices. The increase is

outrageous, and hugely gross. The Florida “PUBLIC SERVICE” Commission assignees must
protect “the people™.

WATER IS A NECESSITY, NOT A COMMODITY.

No life form can live, survive without water.
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21 November 2008

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32339-0850

Ref Dockett No 060368-WS
Dear Sir of Madam:
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Late Filed Exhibit 193
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RECENVED-FF
DBNOV 24 AM 8:32

COMMISSIOH
CLERK

FPSC, CLK - CORRESPONDENCE
[ Administrative [} Putties
DOCUMENT NO.JAY/4-O
DISTRIBUTION: _ (4 1OCL L

For the past forty-five years I have lived and owned homes in Jackson, MS.,
Birmingham, AL., Jacksonville, FL., and Los Angeles, CA.. In that period of time I have
never had water/sewer charges that compared with Aqua Ultilities Florida rates in Palm
Port Subdivision in East Palatka. [ make this claim based on the total water/sewer costs
as a percent of total houschold operation cost. It appears Aqua Utilities is continuing to
make substantial profits by securing rate increases from their customers. An analysis of
my own water/sewer costs shows the following:

Nov. 2007 Bill Nov, 2008 Bill % Chapge

Water Base Facility charge $12.57 Water Base Facility $14.81 17.8%
Costs per gallon @0.00443 Costs per gal. @ 0.00522  17.8%

Sewer Base Facility charge $20.28 Sewer Base Facility $29.28 44.3%
Costs per gallon @ 0.00826 Costs per gal. @ 0.01193 44.4%

1 have been told that Aqua Utilities is seeking another rate increase to the Palm
Port Subdivision of 74% at a hearing before the Florida Public Service Commission on
December 8, 2008. I can tell you that the people of this community are counting on the
commission to pot allow this greed to continue with Aqua Utilities. If Aqua Utilities is
talking about recovering investments, we see no investments in Palm Port or anything
different from the way it has always been (unjustified high rates).

Please do the right thing during this very difficult time.
Sincerely,

2

F. Wayne Hart
139 Palm Trail
East Palatka, FL 32131
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November 21, 200
Office of Commission Clerk 83
Florida Public Service Commission CObiHIS S
2540 Shumard Oak Blvd. CLERK UM
Tallahassee, FL 32399-0850
FPSC, CLK - CORRESPONDENCE
RE: Docket # 080121-WS [ Administrative ] Perties o
Aqua Utilities Florida, Inc. | hoCUMENT NO.

Dear Sirs, DISTRIBUTION: -

I am writing expressing concern for the unusually large increase in rates requested by Aqua
Utilities in the Lake Placid area.

We live in a senior community (over 55 yrs) with an average of 2 persons per household.

I feel each business should be profitable, but not to the degree of increase requested especially
in these economic times.

Thank you for your consideratio e VA
yo yo n, j? % (/ , pj"' o
~ John & Nancy Gill
74 Jasmine Street
Lake Placid, FL 33852
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November 20, 2008 com A1SS510K

CLERK |
Office of the Commission Clerk g SC, CLK - CORRESPONDENCE
Florida Public Service Commission Adminisiative [ ] Parties YC*“‘“"?
2540 Shumard Oak Boulevard DOCUMENT NO.__ AAY(G -0
Tallahassee, FL 32399-0850 | pistRiBuTION: — BT TL

Docket No. 080121-WS (also No. 060368-WS). Application for increase in water
and wastewater rates in Alachua, Brevard, Desoto, Highiands, Lake, Lee,
Marion, Orange, Paim Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia
and Washington Counties by Aqua Utilities Florida, Inc.

Aqua Utilities Florida is the provider of water and wastewater services to the
Palm Port subdivision, located in eastern Putnam County, Florida. The company
has applied to the Public Service Commission (PSC) for a rate increase in both
water and wastewater utility services. | own a home in the Paim Port subdivision.

Currently, | pay about $150 per month for about 6,000 gallons of water use.
From what | can determine (based on informal polling of persons | know living in
surrounding jurisdictions), this rate is double that charged by adjacent utilities in
the City of Palatka, St. Johns County, and Alachua County (including the City of
Gainesville). While it may be necessary for this company to increase rates on
some of the utilities it operates, | believe the rates being charged for the utility
services to this subdivision are already a “premium” rate, much higher than
surrounding utilities. The proposed increase in the rates to serve this subdivision
(up to 74%) seems way too excessive and burdensome, especially given that
they seem to be charging a lot more than surrounding utilities to begin with.

I would respectfully request that the company’s rate increase be denied.

Sincerely,

Tkt A NG

Robert A. Mattson
121 Palm Trail
East Palatka, FL. 32131
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Office of C issi TN
ommission Clerk COHMISSION

Florida Public Service Commission ESLERK
2540 Shumard Oak Blvd. E
Tallahassee, FL 32399 {FPSC, CLK - coaaﬁsvowzc
[ Adminiswative L Purtes 25 it
—OCUMENT NO.__ 099 |
Re: Docket No: 080121-WS DISTRIBUTION:

This letter comes to you as a formal complaint about the petition for a rate increase filed
by Aqua Utilities Florida, Inc.

My name is Becky Langley and I live in the Belleview Hills Estates subdivision located
in Marion County, Florida. Ihave lived there since 2005. This subdivision is a large one and
includes a variety of senior citizens and young families who are on a fixed income. Since I have
lived at this location, Aqua Utilities has raised the rate of the water one time. In September,
2007, Aqua Utilities withdrew it’s petition (docket number 060368-WS) for a rate increase and
had to refund our money. Aqua Utilities has since then petitioned for an increase in 2005, 2006,
2007 and now in 2008. In June 2008 (docket number 08121-WS) Aqua Utilities petitioned for
an increase in water and waste water rates in Alachua, Brevard, Desoto, Highlands, Lake, Lee,
Marion, Orange Park, Pasco, Polk, Putnam, Seminele, Sumter, Volusia and Washington
Counties. In that letter, Aqua Utilities wanted to increase the monthly bill from $14.68 to $40.92
(based on 5,000 gallons of usage per month) for all customers. How is that possibly fair to
retirees on a fixed income, or single person? In this time of economic disaster, especially now
with the State of Florida having to cut another billion dollars from it’s budget, which will result
in more jobs being lost, retirement and or saving accounts drained. People are struggling to put
food on their table, and put gas in their cars and yet Aqua Utilities want to increase our rates at
this time. They should take a lesson from some of the Electric Companies in Florida who are
giving rebates and lowering their rates, and yet Aqua Utilities want to increase our rates at
this time. Surely, with the acquisition of a new service area, i.e, Sky Ranch and Belleview Hills
Estates, Aqua Utilities are making their money.

Becky Langley
6169 SE 140" Place
Summerfield, FL 34491
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November 20, 2008

Florida Public service Commission
2540 Shumard Blvd.
Tallahassee, FL. 32399-0850

Dear Sirs:

Please be advised that I am in receipt of a notice from Aqua Utilities regarding their
application for a rate increase. I understand that everyone needs more money to operate
when times are good and prices are high but we have reached a point of economic
slowdown or recession, if you will. For some of us this is bordering on a depression.

Two months ago, we just got a rate increase from Aqua that doubled our water bill! How
much more can we take and still be able to afford water. This is a company that doesn’t
really care about the consumer they service, when we call with a complaint several of us
have been hung up on. We spent this last summer dealing with abnormally large amount
of chlorine in the water. It was so bad that some of our residents had clothes ruined.
There could be others who suffered physically since chlorine is poison and can cause
many health problems.

Please remember the public you serve and deny any more increases.

Very truly yours,

é%fw W QM/K

Joan D. Terrell
139 Parkview Circle
Lake Placid, FL. 33852
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November 7, 2008 5 s - CLKNCORRESPONDENCE

iy ol 3 Admintstrative [*] Partios ECousumer
Re Docket # 080121-WS f« ¢ Leztac,,  |DOCUMENT NO, 027/ 9-08

7 s /4 i .

Dear Sirs, Madames: LM’;’/}D K 13923/ o fRIBUTION: M
At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents

of the Park expressed their concern about the increase in water rates proposed

to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month - a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-

after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
‘thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the—«necessmes of life to satisfy the

greed of this company.

.ﬁ’@é/ fafé_,
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DISRIBUTION, |
(863) 465 0748 —
Nov 22, 2008 ~

Public Service Commission
Central Circle Office Center
2540 Shumard Oak Blvd
Tallahassee, FI 32399-0850

RE: Rate Increase for Aqua Utilities Fl.
Aqua Utilities received a rate increase sometime ago. My water & sewer bill went up by $20.00
Per month which is now around $50.00 to $55.00 per month.

We are an over 55 Community and most of us are on a limited income. I feel that in the present
economy, this is certainly not the time for this increase.

Also, Progress Energy is asking for an increase for our electricity and again, this is not the time
for increases.

Thank you,

b M Fpyecaan

Doris M. Emerson
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Kimberley Pena O%e )2
From: Ruth McHargue
Sent: Friday, November 21, 2008 2:26 PM
To: Ruth Nettles
, i FPSC, CLK - CORRESPONDENCE
Cc: Kimberley Pena; Cheryl Bulecza-Banks O ' inistretive [} Part o
Subject: FW: Aqua utilties Rate Increase A&&KENT NO. 02 sof
Attachments: E-Form Other Complaint TRACKING NUMBER: 16263 DISTRIBUTION:

Please add to docket file.
A complaint has been filed regarding the customer's billing issues.

Ruth McHargue

From: Angie Calhoun

Sent: Friday, November 21, 2008 2:13 PM
To: Ruth McHargue

Subject: Aqua utilties Rate Increase

To CLK

Ruth, I will have a complaint filed for the customer regarding her billing issue.
Angie

11/24/2008
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Kimberley Pena

From: Consumer Contact )

Sent: Friday, November 21, 2008 10:57 AM

To: Consumer Contact

Subject: E-Form Other Comptaint TRACKING NUMBER: 16263

Complaint filed with PSC

Select County: LAKE
CUSTOMER INFORMATION

Name: Lucy Wambsgan

Telephone: 352-326-8613

Email: billnluci@embargmail.com

Address: 1222 La Saldia Way Leesburg 34748

BUSINESS INFORMATION

Business Account Name: Lucy Wambsgan
Account Number:
Address: 1222 La Saldia Way Leesburg Florida 34748

COMPLAINT INFORMATION

Complaint: Other Complaint against Aqua Utilities Florida, Inc.

Details:

On November 03, 2008 I received the October bill from Aqua Utilities. It's due date was October October 29,
2008. Many of my neighbors got their bills late also. I contacted Aqua Utilites, and they stated it was the Post
Offices fault, and that those bills were prepared and mailed out on October 03, 2008. I asked to speak with a
supervisor, and she (the Aqua representative)said no supervisor was available and would return my call. Two
days later, I did receive a call from a supervisor and she said that the mail was contracted out to a vendor. [ went
to the Post Office, and they said, there was no way the mail could have been delayed that long, (four (4) days
short of a month). I paid my bill immediately, and received a 10 day shut off notice. That was mailed on
November 05, 2008, and I received it on November 09, 2008. That somehow, was received very timely. Ninety
percent of my nighbors also got the shut off notice, they were furious! I emailed them, and complained, and
told them that their business practices were shoddy, and unethical! I was waiting to hear what excuse would be
used this time with this company, as to whom, or what excuse they would have. They did email me back, but it
was just a one liner, and said they would make sure the bills were sent in a more timely manner. The darn price
of this water (sewer especially) is outragious. In these times of economic stuggles for some folks, this is
horrible, and the rates, just don't seem to be in line with other utilites. Has the PSC, lost touch with reality???
This company has made blunder after bluder.They have not had a rate increase in years, but most of us haven't
got a payraise either.

They have to make sure they pay a dividen to their shareholders (but make sure they take a big chunk for
themselves). Isuggest they do a better job with their own internal audit, no, they need independent review, and
better Quality Assurance. Unbiased!! It is hard to comprehend that all the other states they serve, would indeed
hold them in high regard! WE don't here in Central Florida. It is bad enough with the high prices of everything
( don't worry gas will go up again), the stock market, bailing out huge companies, money, money everywhere,
but we are facing a water bill that will soon reach or equal the electric bill! Unbeliveable. Housing bad

1
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enough, but just wait until and Aqual Utility customer tries to sell a home. The buyer is sure to ask what the
utility payments are on that home. It will certinly be a determining factor of the sale of that home. This is
Florida's water, and they are making top dollar for it, and providing losy rotten service! I say get rid of them,
turn the water services over to the cities and towns, and villages, and keep the money from our own water in our
OWN state. We keep digging a hole we cannot get out of! Spend, spend spend. When is government going to
wake up. Their won't be any more moeny for consumers to put back into the sagging economy, we will be too
busy trying to survive, and pay the ungodly taxes, that are sure to come. Examine this company closely. If we
can see it, why can't you? The PSC has much more information and legally can gain access to a lot more
information that the residents of this state. Work hard, work better. Think before granting such increases to the
"suits".




Florida Public Service Commission
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Tallahassee, Fl 32399-0850
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Re Docket # 080121-WS

Dear Sirs, Madames:
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FPSC, CLK - CORRESPONDENCE
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DOCUMENT NO._ Y [90f&
DISTRIBUTION: _ ECA 1 00
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At the November 4, 2008 meeting of the Lakeside Temace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is ho evidence that these recovery costs would be
limited to a one-year-only surcharge we will be required to pay this rate year-

after-year.

it is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in dqnations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. I
ﬂ%f&“lé/t @. 6’1«9 wIr——
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RECEp
Florida Public Service Commission
2540 Shumard Oak Boulevard 08NOV2) Ay g
Tallahassee, Fl 32399-0850 - *31

Co |
November 7, 2008 gﬁéﬁf{’ FPSC, CLK - conmrgyéu
Re Docket # 080121-WS E&‘mm“'ﬂoj Py
Dear Sirs, Madames: | | DISTRIBUTION: _2CAIG0

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public ServioevCommission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, Inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs wouid be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year. '

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy - we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge

decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious

- thought to any increases over and above the interim rate increases you imposed.

You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. do rofP noaige. WLo@ o Ph ) _
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Jlication for a rate increase in Alachua, Bre 'id,.D_QSoto, Highlands, Lak.
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Aqua Utllities Florida, Inc. 3 X
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¥ you want to et the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0808.
Correspondence will be placed in the file of this docket.
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Fold and tape — see back for address
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange,
Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

Aqua Utllitles Florida, Inc.

DOCKET NO. 080358 WS

Lo y Jid, o
Lops7T [2&/‘&;&7 Vi O - V5 7 4

If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

COMMys
SCL Emsfmn

CONSUMER COMMENTS
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Kimberley Pena OYo | 2-f

From: Ruth McHargue

Sent: Wednesday, November 19, 2008 1:54 PM

To: Ruth Netiles

Cc: Kimberley Pena; Pete Lester FPSC, CLK - CORRESPONDENCE

Subiject: FW: Aqua Utilities Rate Increase Protes ] Administrative [ ] Part m,a

Attachments: FAX.TIF DOCUMENT NO.__ 02 414-0Y
' DISTRIBUTION:

Add docket file

From: Consumer Contact

Sent: Wednesday, November 19, 2008 10:24 AM

To: Ruth McHargue

Subject: Aqua Utilities Rate Increase Protes

To CLK

From: NET SatisFAXtion

Sent: Wednesday, November 19, 2008 10:05 AM

To: Consumer Contact

Subject: . 1 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

o e e s e o b - -~

Received On: 11/19/2008 10:04 AM
Number of Pages: 1

From (CSID):

From (ANI):

Sent to DID:

Duration of Fax: 0:00:28
Transfer Speed: 24000

Received Status: Success
Number of Errors: 0
Port Received On: RockForceOCTO+ Port 6

FAX.TIF (24 KB}
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Application for a Rate Increase in
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Paim Beach, Pasco,
Polk, Putnam, Semincle, Sumter, Volusia, and Washington Counties by

Aqua Utilitles Florida, Inc.

DOCKET HO. 080l wWe
# DO BB -UdS
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If you want to let the Public Sérvice Caimiiilision knéw how you fesl about this case,
you may fill out this commant form and retum It by mali, or send a fax to 1-800-611-0809.
Correspondence will be placad In the file of this docket.

CONSUMER COMMENTS
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plicaaon for a rate Increase In Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Omnge,
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Im Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by

OOCKET NO. 080%121-WS

Address ibg_@__ﬂmm%__éi&é______

_Ze ﬁu/Q//ALC FL- 225/

if you want to let the Public Service Commlsslon know how you feel about this case,
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
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Florida Public Service Commission

Office of Commission Clerk .
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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If you want to let the'Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, of send a fax to 1-800-517-0809.
Comespondence will be placed in the file of this docket.
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November 8, 2008

office of Commissions Clerk

Office of Public Service Commsssion
2540 shumard Oak Blvd

Tallahassee, Florida 32399-0850

RE: pocket # 080121-ws
Aqua Utilities Florida, Inc.

TO WHOM IT MAY CONCERN:

On August 23, 2007 I sent you a letter regarding the rate increase
by Aqua uUtilities that is handiling our water here.

The water was bad back then, but now it is worse than ever, we have

had ?eop1e lose clothing, curtians, and other items, it made several
people sick from the excessive colorine that they have added to our water
to cover the fact that is not good. I had water tested by an outside
gerson .and the facts that I received were shocking. Every one here

as a filter on the water in some way, and we are purchasing a filter
to gu; gn the outside of the house so that we can at least have water

to drink.

How can a company that can do this to residence of a comunity justify
the fact that they need a rate raise.

T can only hope that you see fit to refuse this company's request again.

Thank you,

Ms. Barry seffey S7ZFFE ¥
112 edgewater Drive South
Lake Placid, Florida 33852
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RECE'IV
Florida Public Service Commission VED-
2540 Shumard Oak Boulevard 08Noy 1 q
Tallahassee, FI 32399-0850 AM g

November 7, 2008 CL ER K
Re Docket # 080121-WS

Dear Sirs, Madames:

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents
of the Park expressed their concern about the increase in water rates proposed
to the Public Service Commission by Aqua Utilities Florida, Inc.

The application (Docket # 080121-WS) demands a 117.2% increase in the cost
of the basic residential rate and per kg. rate increase for usage (0-5kg) of
$2.18per kg to $3.80 per kg — an increase of 72.4%. The average cost per
household will increase from $46.16 to $111.04 per month — a 140% increase
representing an additional cost per year of $778.56 per family.

Aqua Utilities Florida, inc. is part of a national company that spans this country.
They justify this demand by their investment of $430,000 on improvements to the
wastewater treatment facility and infrastructure. According to research done by a
number of residents, the $430,000 would be more than recovered at these rates
within the first year. There is no evidence that these recovery costs would be
limited to a one-year-only surcharge — we will be required to pay this rate year-
after-year.

It is vital that the Public Service Commission understand the impact of these
increases to the nearly 500 residents of our Park. Most of us are retirees living on
fixed incomes. Many of us have lost substantial amounts of savings due the
upheaval in the economy — we still have no idea of the effect on our pensions.
Costs for gas, food, fuel, medical expenses and services have shot through the

roof.

The worry of “which shall | buy this month — food or medicine” is not a cliché. It
has become more stressful each month for all of us.

We are entering the holiday season and we have already heard disturbing news
from the Social Agencies of huge increases in applications for rescue and huge
decreases in donations.

This huge national firm is greedy! Please ensure that you give very serious
thought to any increases over and above the interim rate increases you imposed.
You cannot deprive the residents of our park the necessities of life to satisfy the

greed of this company. &7/&*0 2 ' . 7 U 3
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