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TAVARES RIDGE HOMEOWnERS ASSOCIATlrnv 
PO BOX 1145 

TAVARES, FL 32778 

http: /www.tavaresridgec ha. em barqspace. com 
352-2 17-5469 

Dear Sirs: 

Enclosed is a petition signed by over 100 of the residents of Tavares Ridge 
Condominiums, Tavares, Florida. The residents of Tavares Ridge wish to voice their 
objection to the proposed increase of Aqua Utilities water rates. Aqua Utilities has 
increased their rates several times over the last few years. Every time they changed 
their name -Aqua, Inc, Aqua Source, and Aqua Utilities -the rates have been increased, 
but the service has not. We have had complaints of high chorine smell in the water, 
sand in the pipes, and some backups. 

Tavares Ridge owners are mostly retired people living on fixed incomes; and with 
the change in the economy the last few years, the residents are now suffering greatly. 
Our foreclosure percentage has increased greatly, as have the delinquency of 
maintenance fees. Now Aqua Utilities wants to increase our water rates again. We 
have residents whose water bills are over $100 a month for just the basic use of a 
normal family. Some of our residents have lived here for 20 years and have watched 
these rates increased drastically over the years. Please help us! All these cost of living 
increases are jeopardizing our home ownership. 

Tavares Ridge owners would greatly appreciate your consideration of our 
financial struggles white debating the proposed water rate increase by Aqua Utilities. 

Thank You 
I. 

President of 

Tavares Ridge Homeowners Association 
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office of co"ission Clerk 
'Florida Public Service Commission 
2540 Shumard Oak Blvd 
Trillahassee, Florida 32399-0850 

Dockett No. 080121-WS 

As residents of Tavartx Edge Condominiums we oppose the increase in rates requested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news tells us to tighten OUT belts during this economical disaster but the water and sewer 
companies d v e  raised rates and now again for the second time. 

The current "interim" nites have us in a strangle hoId. Many of us are on fixed incomes 
and don't h o w  fbm whem the money is to come. Seniors are going to be forced to use 
lam- and save bath and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to our lives. 

Their requested increases of over 100 % on the water and 400% QU waste water is 
intolerable at this time. 

Thank you for your time and consideration, 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Dock& NO. 080121-WS 

As residents of Tavares Ridge Condo”s we oppose the hcrease in ram requested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news teIIs us p tighten our belts during this economical disaster but the water and sewer 
companies have raised rates and now again for the second time. 

The current ‘‘interim” rates have us in a strangle hold. Many of us are on fixed iucomes 
and don’t know from where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to our lives. 

Their requested increases of over 100 % on the water and 400% on waste water is 
intolerable at this time. 

Thank you for your time and considdon. 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Dockett No. 080 12 1 -WS 

As residents of Tavares Ridge Condominiums we oppose the increase in rates quested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news tells us to tighten our belts during this economical disaster but the water and sewer 
companies have raised rates and now again for the second time. 

The current "interim" rates have us in a strangle hold. Many of us are on fixed incomes 
and don't know fiom where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- lime and your decision in this matter is critical to our lives. 

Their requested increases of over 100 % on the water and 400% on waste water is 
intolerable at this time. 

Thank you for your time and consideration. 
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office of Commission Clerk 
Florida Public Service Commission 
2540 Shmard Oak Blvd 
Tall&-, Florida 32399-0850 

Dwkett NO. 080121-WS 

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news tells us to tighten our belts during this economical disaster but the water and sewer 
companies have raised rates and now again for the second time. 

The current “interj”: rates have us in a strangle hold. Many of us are on fixed incomes 
and don’t know from where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to our lives. 

Thek requested increases of over 100 % on the water and 40P! on waste water is 
intolerable at this time. 

Thank you for your time and consideration. 
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OEce of Commission Clerk 
l%rkia Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 323W-0850 

DWkett NO. 080121-WS 

As residents of Tavmes Ridge C o n d o ~ u r n s  we oppose the increase in rates requested 
by Aqua Utilities Florida We also object to the interim rates the board approved. The 
news tells us to tighten our belts during this economical disaster but the water and sewer 
companies &e raised mks and now again for the second time. 

The current “interim” rates have us in a strangle hold. Many of us are on fixed incomes 
and don’t know from where the money to come. Seniors m going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to our lives. 

Their requested increases of over 100 % on the water and 4oW! on waste water is 
intolerable at this time. 

Thank you for your time and consideration, 



-- 

Docket No. 080 12 1 - WS 
Late Filed Exhibit 193 
Page 7 of 562 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Jhkett NO. 080121-WS 

As residents of Tavares Ridge C0ndo”s we oppose the increase in rates requested 
by Aqua Utilities Florida. We also object to the interim rates the bo& approved. The 
news tells us $0 tighten our belts during this economical disaster but the water and sewer 
companies have raised rates and now again for the second time. 

The current ‘‘interim” rates have us in a strangle hold. Many of us are on f ied incomes 
and don’t know from where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to our lives. 

Their requested increases of over I00 % on the water and 400% on waste water is 
intolerable at this time. 

Thank you for your time a d  consideration. 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Dockett No. 080121-WS 

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news tells us to tighten our belts during this economical disaster but the water and sewer 
companies have raised rates and now again for the secund time. 

The current "interim" rates have us in a strangle hold. Many of us are on fixed incomes 
and don't know h m  where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a Vital 
life- line and your decision in this matter is critical to our lives. 

Their requested increases of over 100 % on the water and 400% on waste water is 
intolerable at this time. 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tdl-see, Florida 32399-0850 

Dockett No. 080125-WS‘ 

As residents of Tavares Ridge Condominiums we oppose the increase in rata quested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news tells us,” tighten our belts during this economical disaster but the water and Sewer 
companies have raised rates and now again for the second the .  

The current ‘‘intd”’ rates have us in a sttangle hold. Many of us are on fixed incomes 
and don’t know from where the money is to come. Seniors are going to be forced to use 
Laundromats and save betth and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to o w  lives. 

Their requested increases of over 100 % on the h t e r  and 400% on waste water is 
intolerable at this time. 

Thank you for your time and consideration. 



- 
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Ofice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, F10riQ 32399-0850 

- . 

Dockett No. 080121-WS 

As residents of Tavares Ridge Condominiums we oppose the increase in rates quested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news tells us ,to tighten our belts during this economical disaster but the water and sew= 
companies have raised rates and now again for the second time. 

'Rte current "interim" rates have us in a strangle hold Many of us are on fixed incomes 
and h ' t  know Erom where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to our lives. 

Their requested increases of over 100 % on the water and 400% on waste water is 
intollerable at this time. 
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Ofice of Commission Clerk 
FIori& Public Senrice Commission 
2540 Shumard Oak Blvd 
Tallahassee, Fl~rida 32399-0850 

Dockett No. 080121-WS 

As residents of Tavares Ridge Condo"s we oppose the increase in rates requested 
by Aqua Utilities Florida. We also object to the interim rates the board approved. The 
news tells wjo tighten our belts during this economical disaster but the water and sewer 
companies have raised rates and now again for the second time. 

The current "interim" rates have us in a strangle hold Many of us m on h e d  incomes 
and don't know fbm where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- lie and your decision in this matter is critical to our lives. 

Their requested increases of over 100 % on the water and 400% on waste water is 
intolerable at this time. 

Thank you for your time and consideration. 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, Florida 32399-0850 

Dockett NO. 080121-WS 

As residents of Tavares Ridge Condominiums we oppose the increase in rates requested 
by Aqua Utilities Florida. We also object to the interim rates the board approved, The 
news tells us to tighten our belts during this economical disaster but the water and sewer 
companies ha*be raised rates mci now again for the second time. 

The current ‘‘interi”’ rates have us in a strangle hold. Many of us are on k e d  incomes 
and don’t know from where the money is to come. Seniors are going to be forced to use 
laundromats and save bath and shower water to flush the commodes. Water is a vital 
life- line and your decision in this matter is critical to OUT lives. 

: 

Their requested increases of over 100 % on the Wter and 
intolerable at this time. 

Thank you for your time and consideration. 
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These are Aqua Utilities Florida, Inc. responses to customer’s who 
received a “B” letter. 
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August 8,2008 

Mr. Charles M. Davis, Sr. 
8 103 Plank Road 
Dillwyn, VA 23936 

RE: Docket Number 080 121 -WS 

Dear Mr. Davis: 

I am writing in response to your June 24* letter to the Florida Public Service Commission, in which you 
said that many residents of the Zephyr Shores Estates have complained of errors in their meter readings. 
Customer service is a top priority at Aqua, and I personally attended a homeowners association meeting 
on April I8* in your community to address residents’ concems. 

We have reviewed your account, which you closed on April 14,2008, but our records don’t show any 
calls about your meter readings. Jermaine Whitaker, an Aqua customer service representative, has calIed 
and left a voice mail message for you so that we can resolve any outstanding issues. 

One of our major efforts in the past year has involved the installation of radio frequency (RF) meters at 
our customers’ homes. This means Aqua fiefd representatives no longer will have to enter your property 
to read the water meter, and the new meter will provide greater accuracy in reading. Zephyr Shores is 
scheduled for new meter installation toward the end of this month. 

I hope this information addresses your concems to your satisfaction. If you have additional questions or 
comments, please call me or Stacey Barnes at 352.435.4043. Thank you for the opportunity to respond; I 
look forward to continuing to serve you. 

Sincerely, 

Jack Lihvarcik 
Chief Operating Officer 

c Christopher H. Franklin, Aqua America 
Bev DeMello, Florida Public Service Commission 
Janet Brunson, Florida Public Service Commission 
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August 8,2008 

Mr. Joseph Stakun 
3 5 1 13 Danny Drive 
Zephyrhills, FL 33541 

RE: Docket Number 08012I-WS 

Dear Mr. Stakun: 

I m writing in response to your emails to the Florida Public Service Commission and to Representative 
Weatherford, in which you described your concerns about Aqua Utilities Florida. Please know that we 
take customer service very seriously - you may recall that I personally attended a homeowners 
association meeting on April 18’ in your community to address residents’ issues. 

In your email, you referred to monthly basic charges even when residents are absent. I understand your 
concern, and your question is not an uncommon one. I would like to take this opportunity to explain why 
you are assessed charges even when you are away. 

The water and lines that bring water to your home must be continually maintained to ensure they function 
properly every day. The same is true concerning the wastewater lines that carry sewage from your home. 
All utilities face fKed costs to maintain water and wastewater treatment plants, as well as these lines, to 
ensure service is available whenever you turn on a faucet or flush a toilet. While you may not require 
service every day of the year, service must be available at your demand. Most utilities - whether water, 
electric, or natural gas - operate the same .way: A bill will be issued to the customer for a base charge 
that represents the costs necessary to maintain the system and meet its obligation to provide service 
whenever the customer requires it. 

Currently, there is one predominate type of rate structure the Public Service Commission approves for 
water and wastewater utilities. Pursuant to the Rule 25-30.437(6), Florida Administrative Code, utilities 
are required to use the base facility and usage charge rate structure, unless an alternative rate structure is 
adequately supported. The base facility charge incorporates fixed expenses of the utility and is a flat 
monthly charge. This charge is applicable as long as a person is a customer of the utility, regardless of 
whether there is any usage. The usage charge incorporates variable expenses and is billed on a per 1,000 
gallon or 1 OO-cubic-feet basis in addition to the base facility charge. 

This rate structure is the preferred structure for a number of reasons. The base facility charge is based 
upon the concept of readiness to serve all customers connected to the system. This type of structure 
allows each customer to pay his or her fair share of the costs, regardless of whether the customer receives 
residential, commercial, or other type of service. Also, customers that have high consumption levels have 
higher bills than those with low consumption levels. By using the base facility charge rate structure, a 
utility recovers its fixed costs through the base charge and its variable costs through the gallonage charge. 
The base facility charge is applicable to all customers each month, the gallonage charge is based on each 
customer’s actual consumption during the month. 

Also, pursuant to Rule 25-30.335(9) of the Florida Administrative Code, if a utility utilizes the base 
facility and usage charge rate structure and does not have a Commission-authorized vacation rate, the 
utility WZ bill the customer the base facility charge regardless of whether there is any usage. This allows 
the utility to recover its fixed expenses. Further, Aqua currently has a Commission-approved tariff on file. 
According to Rule 30.0, of its Commission approved tariR 

- 
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If service is terminated and resumed at the same address to the same Customer within 
twelve (12) months or less from the date of termination, a monthty standby charge 
equivalent to the Base Facility Charge, will be collected by the Company as a condition 
precedent to restoration of service to that Customer, If the Base Facility rate structure is 
not in effect, one half of the approved minimum bill will be charged for each billing 
period. The standby charge will be collected for each month, not to exceed twelve (1 2) 
months. 

In your email, you also questioned Aqua’s need for a rate increase. The reason Aqua has requested a rate 
increase is to help recover the capital we’ve spent to make capital improvements to our water and 
wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water systems in 
2003 and 2004, we have spent about $30 million for water and sewer infrastructure improvements 
statewide. Rate increases provide a way for utilities to recover capital dollars so we can continue to 
maintain and improve the systems, but most of Aqua’s water and wastewater customers in Florida have 
not received a rate increase in about 10 years. 

Your email also notes that some of your neighbors are experiencing problems. I would appreciate your 
forwarding their names to me so that I can address their concerns. If you have additional questions, please 
contact me or Stacey Barnes, Customer Field Service Supervisor, at 352.435.4043. Thank you for the 
opportunity to respond. 

S incerelv. 

Jack Lihvarcik 
Chief Operating Officer 

c Christopher H. Franklin, Aqua America 
Bev DeMello, Florida Public Service Commission 
Janet Brunson, Florida Public Service Commission 
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August 1 1,2008 

Mr. Carl L. Gibson 
1008 Coleman Street 
Charlottesville. VA 2290 I 

RE: Docket Number 080121-WS 

Dear Mr. Gibson: 

I am writing in response to your recent letter to the Florida Public Service Commission, in which you 
described your conrxms about whether Aqua Utilities Florida is accurately reading your water meter. 
Aqua values our customers very much; please allow me to respond to your questions. 

Our customer service center reviewed your account and confirmed that you received an invoice for 4,200 
gallons in January 2007. According to our records, this bill included actual usage from the preceding two 
months. We had previously billed you for the usage in those two months based on estimated reads, which 
were lower than the actual meter read. 

In your letter, you also expressed concem about your past several bills; your water bills have been based 
on actual meter reads at your property from October 2007 through April 2008. We turned your water off 
in April at your request. 

Aqua has requested a rate increase to help recover capital we have spent to make improvements to our 
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water 
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure 
improvements statewide. Rate increases provide a way for utilities to recover their investments so we can 
continue to maintain and improve the systems, but most of Aqua’s water and wastewater customers in 
Florida have not received a rate increase in about 10 years. 

I hope this information addresses your concerns to your satisfaction. If you have additional questions, 
please contact me or Stacey Barnes, Customer Field Service Supervisor, at 352.435.4043, Thank you for 
the opportunity to respond. 

Sincerely, - -  

Jack Lihvarcik 
Chief Operating Officer 

c Christopher H. Franklin, Aqua America 
Bev DeMello, Florida Public Service Commission 
Janet Brunson, Florida Public Service Commission 
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August 8,2008 

Ms. Rebecca 3. Rouse 
41 1 East Fourth Street 
Chuluota, FL 32766 

RE: Docket Number 080121-WS 

Dear Ms. Rouse: 

I am writing in response to your July 1‘ letter to the Florida Public Service Commission, in which you 
described your customer service and water quality concerns. Please allow me to respond to the issues you 
raised -and to explain why Aqua Utilities Florida is requesting a rate increase. 

First, please accept my apologies that you received a letter in May about billing for sewer service. Aqua 
has confimed that you use a septic tank. When your development was built, some customers were 
connected to the public sewer system within the same neighborhood as those on septic systems. Our letter 
was an effort to update our records and activate billing for all of our sewer customers. 

You also referenced Aqua’s efforts to improve the quality of your water. Chuluota’s water supply has 
been challenging to treat for decades. When Aqua acquired the system in 2004, this water system - and 
others we acquired throughout Florida - had been poorly maintained for years. Our new treatment 
process in Chuluota has produced one sample meeting the federal MCL (maximum contaminant level) of 
less than 80 parts per million for total trihalomethanes (TTHMs). We must produce an average of four 
consecutive quarters of samples under the MCL in order to regain environmental compliance with EPA 
standards, and we believe we’re on our way. In addition, we are actively working with the City of Oviedo 
to interconnect its water supply. It’s our hope to reach a resolution in the near hhlre. 

Aqua has requested a rate increase to help recover the capital we have spent to make improvements to ow 
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water 
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure 
improvements statewide. Rate increases provide a way for utilities to recover their investments so we can 
continue to maintain and improve the systems, but most of Aqua’s water and wastewater customers in 
Florida have not received a rate increase in about 10 years. 

I hope this information addresses your questions and concerns to your satisfaction. If you have additional 
questions or comments, please call me or Stacey Barnes at 352.435.4043. Thank you for this opportunity 
to respond. 

Sincerely, 
Jack Lihvarcik 
Chief Operating Officer 

c Christopher H. Franklin, Aqua America 
Bev DeMello, Florida Public Service Commission 
Janet Brunson, Florida Public Service Commission 
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August 5,2008 

Ms. Lucy Matos 
1 13 Rosemary Avenue 
Sebring, FL 33870 

RE: Docket Number 080121-WS 

Dear Ms. Matos: 

I am writing in response to your recent comment form to the Florida Public Service Commission, in 
which you described your concerns about whether Aqua Utilities Florida is accurately reading your water 
meter. Please know that we take customer concerns very seriously, and we want to provide the best 
possible service to you. 

Our customer service center reviewed your account and confirmed that you’ve received invoices based on 
actual readings for the past five months, from March through July. Your February 2008 bill was 
estimated. Your estimate was high because we base estimates on past billings, and you had one large bill 
that increased your average. The following month (March), we canceled your February 2008 bill and 
recalculated it based on the actual meter read (March), which resulted in your $80 credit. In November 
2007, you also received a $69 credit as a rehnd of Aqua’s interim rates. 

Our records show that you received a new radio-frequency meter in January 2008. I am sony for any 
confusion, but we did not replace your meter in August as your letter indicated. One of our major efforts 
in the past year has involved the installation of RF meters at our customers’ homes; this means Aqua field 
representatives no longer must enter your property to read the water meter, and the new meter provides 
greater accuracy in meter reading. 

Aqua has requested a rate increase to help recover capital we have spent to make improvements to our 
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water 
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure 
improvements statewide. Rate increases provide a way for utilities to recover capital dollars so we can 
continue to maintain and improve the systems, but many of Aqua’s water and wastewater customers in 
Florida have not received a rate increase in about 10 years. 

1 hope this information addresses your concerns to your satisfaction. If you have additional questions, 
please contact me or Stacey Barnes, Customer Field Service Supervisor, at 352.435.4043. 



Ms. Lucy Matos 
Page 2 

Thank you for the opportunity to respond. 

Sincerely, 

Jack Lihvarcik 
Chief Operating Officer 

c Christopher H. Franklin, Aqua America 
Bev DeMello, Florida Public Service Commission 
Janet Brunson, Florida Public Service Commission 
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August 8,2008 

Mr. John H. Delisa 
13500 Tangelo Street 
Sebring, FL 33875-9738 

RE: Docket Number 080121-WS 

Dear Mr. Delisa: 

I am writing in response to your recent comment form to the Florida Public Service Commission, in 
which you noted that your account has a credit of more than $200 and expressed your disagreement with 
Aqua Utilities Florida’s rate request. Aqua values our customers very much; please allow me to address 
your concerns. 

Your account contained a credit of $194.21, which represented the remainder of your refund for interim 
rates put in place during Aqua’s rate request of last year, which we later withdrew. A member of our 
customer service team has been in touch with you by phone, and Aqua has cut a check to you for the full 
amount. You should receive this check by the end of August. As indicated on the notice we mailed to 
customers 1st  year, Aqua’s policy is to credit customers’ accounts for the refund of interim rates unless a 
customer contacts us to request a check. 

Aqua has requested a rate increase to help recover capital we have spent to make improvements to our 
water and wastewater systems and to recapture operating costs. Since Aqua acquired our Florida water 
systems in 2003 and 2004, we have spent about $30 million for water and sewer infrastructure 
improvements statewide. Rate increases provide a way for utilities to recover capital dollars so we can 
continue to maintain and improve the systems, but most of Aqua’s water and wastewater customers in 
Florida have not received a rate increase in about 10 years. A cost comparison between services provided 
by local governments and private utilities doesn’t necessarily compare apples to apples, for example, 
counties and cities don’t pay taxes, and local governments can sometimes spread operating costs over 
different services and departments within the city. 

I hope this information addresses your questions and concems to your satisfaction. If you have additional 
questions or comments, please call me or Stacey Barnes at 352.435.4043. Thank you for the opportunity 
to respond; I look forward to continuing to serve you. 

Sincerely, - -  

Jack Lihvarcik 
Chief Operating Officer 

Attachment 

c Christopher H. Franklin, Aqua America 
Bev DeMello, Florida Public Service Commission 

. 
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Janet Brunson, Florida Public Service Commission 
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August 5,2008 

Mr. Norman C. Negus 
Ms. Patricia J. Negus 
P.O. Box 202 
Cora, WY 82925 

RE: Docket Number 080121-WS 

Dear Mr. and Mrs. Negus: 

I am writing in response to your July 9’ letter to the Florida Public Service Commission, in which you 
described your dispute of your June 10’ water and sewer bills. Aqua Utilities Florida values our 
customers very much; please accept my apologies that this matter has not yet been resolved to your 
satisfaction. 

Upon your request, an Aqua service technician visited your home on July 2”d and turned off your water 
until you return to Florida. Before he turned off the water, he observed the dial moving as he stood over 
it. Understanding that the house was vacant, he immediately recognized it as an internal leak. We would 
suggest that, when you return, you oheck your home for a leak. 

I hope I’ve addressed your questions and concerns, but please call me or Stacey Barnes, Customer Field 
Service Supervisor, at 352,435.4043 if you would like to discuss this situation fwther. Thank you for the 
opportunity to respond. 

Sincerely, - -  

Jack Lihvarcik 
Chief Operating Offrcer 

c Christopher Franklin 
Bev DeMello 
Janet B m o n  
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August 29 2008

Mr. Robert Murray

504 Yellow Tail Place

Chulucta, FL 32766

Dear Mr. Murray:

Thank you fir attending your community's customer service hearing before the Florida Public

Service Commission regarding the Aqua Utilities Florida Aqua pending rate request. We

appreciate the time you took to share your views about Aqua. Please be assured that we have

careMly considered the comments of all who testified and, as a resulç have made several

operational changes to improve our customer service.

At the hearing, you expressed concern about your bill being too higiL Aqua has detnined that

your service had been set up incorrectly fir a two-inch meter instead of a 518-inch meter. We
corrected this error, cancelled your previous bills and re-billed your account based on the correct

meter size. [apologize fbr this error. I n also sony that you did not receive a retwn call from a

supervisor as you requested.

The reason that Aqua has requested a rate increase is to recover the capital we've spent to

improve our water and wastewater systems and to recover operating costs. Since Aqua acquired

our Florida water systems in 2003 and 2004, we have spent about $30 million for water and

sewer infrasfructore improvements statewide. Additionally, operating costs such as gasoline and

chemicals have continued to climb. Rate increases provide a way for utilities to recover capital

and operating dollars so we can continue to msrhibin and improve our systems. However, none

otthe systems Aqua has purchased have had base rate increases in about IC years.

Again, thank you for attending the Oviedo customer service hearing last month. If you have

additional questions or comments, please callrne or Stacey Barnes at 352.435.4043.

Sincerely,

,JackLihvarcik

ChiefOperating Officer

cc: Christopher!!. Franklin, Aqua America

An Aqia A.iSe Company
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P.O. Box 490313 F: 352.7871333
I.sethurg, FL 34749 w.aquauduit1esflorida.wm

October 15, 2008

Mr. and Mrs. George Storms

903 Lake Josephine Drive
Sebring, FL 33875

RE: Docket Number 080121-WS

Dear Mr. and Mrs. Storms:

I am writing in response to your letter to the Florida Public Service Commission regarding the
Aqua Utilities Florida Aqua pending rate request We appreciate the time you took to share
your views about Aqua. I would like to take this opportunity to address your concerns.

In July - after we received your letter - Aqua's customer service department determined that

your neighbor bad a service line break and dispatched a crew to fix the problem. 1 understand

that youw satisfied with our response. Please call Stacey Barnes at 352.435.4043 ifyou have

additional concerns or problems.

In your letter, you asked about the quality ofyour water. At times, we hear concerns about

hardness, calcification a white residue, manganese which could leave a purple or black ring in

your toilet, and a chlorine taste or smell. Please be assured that water quality is of critical

concern to us. Aqua has one of the nation's top water quality laboratories, and we have spent a
great deal oftime, effort and money to meet state and federal health and environmental

standards. In fact we meet all state and federal standards in your water system. Every year, Aqua
tests more than 6,300 water samples throughout Florida. If you have further questions about the

water quality in the system where you live, you can visit vw.iquaanierjq.corn and view your
annual water quality report, which we publish and distribute before July 1 of every year.

We do realize, however, that meeting health and safety standards does not always provide you

with the aesthetic qualities you'd like fium your water. Qualities such as taste and smell hive a
tendency to change based on many different factors, and, as you might imagine, it would be
extremely costly for us - and you - to Stall water filtration at every community well site. But
you can rest assured that we test your water to make sure it is safe, and any calls regarding water
quality will receive top priority when dispatched.

An- Ains,ka Company
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The reason that Aqua has requested a rate increase is to recover the capital we've spent to
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired
our Florida water systems in 2003 and 2004, we have spent about S30 million for water and

sewer infrastructure improvements statewide. Additionally, operating costs such as gasoline and
chemicals have continued to climb. Rate increases provide a way for utilities to recover capital
and operating dollars so we can continue to maintain and improve our systems. However, none
ofthe systems Aqua hal purchased has hada base rate increase in about 10 years.

Please call me or Stacey Barnes at 352.435.4043 ifyou have additional questions or would like
more information. Thank you for this opportunity to respond to your concerns.

Sincerely,

Jack Lihvarcik

Chief Operating Officer

cc:. Christopher H. Franklin, Aqua America

Bay DeMello, Florida Public Service Commission

Janet Brunson, Florida Public Service Commission
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4 u a  utilfu*l Rorkh, k 

Leesburg FL 34749 
RO. BOX 490310 

August 27,2008 

Ms. Melanie Day 
5120 Southwest 69' Street 
GainesvSle, FL 32608 

Dear Ms. Day: 

Thank you for attending your community's customer s d c e  hearing before the Florida Public 
Sexvice Commission regarding the Aqua UtiIities Florida (Aqua) pending rate request. We 
appmiate the time you took to shan your views about Aqw~ Please bc 8s6urcld that we have 
cimfblly c o n s i d d  the Camments of all who testified md, as a result, have made several 
operationai changes to improve our custcJmer service. 

At the hearing, you asked the location of our w a t "  &w&qent pIant for Amdondo Estates, 
which we p v i d a d  to you immediately; this plmt is on Archer Road. 

You expressed concern at the hearing about whether your meter was working properly. Your 
Bccount show that Aqua inslaud a ncw meter at your home in Novanber 2007, but did not 
update the new m&"unberin our data base. AIthoughwc &&the problem inFcbmuy, I 
a p a l o ~  far the length of time it took to resolve -and that a supervisor did not retmn your call 
as rsquestsd. ont of our major initiativts this year has been the installation of radio frequency 
(RF) devices and ncw meters at ow customers' hc". The RP device allows all new meters to 
be accmtcly rcad without entering a customer's property. While any mass instabtion of meters 
wi l l  producc some wcors, Aqua has recently installed an audit process to increase accuracy and 
reduce errors before they trigger billing probIcma. 

You also asked about the quality of your watw. At times, we hear concems about hardness, 
calcification (a white residue), manganese (which Eould lave a purple or black ring in your 
toilet), and a chlorine taste or smell. Please be assured that water quaIity is of critical concern to 
us. Aqua has me of the nation's top water quality I a b o ~ n t s ,  and we have spent a pat deal of 
time, effort and money to meet state and federal health and mvi"antal standards. ki fact, we 
meet all state and federal standards in your water system. Every year, Aqua tests more than 6,300 
water samples throughout Florida. If you have Wer questions about the water quality in the 
systrm whm you live, you can visit www,acpaam- and view your annual water quality 
report, which we publish and distn'bute W r e  July 1 of evary year. 
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We do rtalizt, however, that meeting health and safety standards does not always provide you 
with the aesthetic qualities you'd like fiom your water. Qualities such as taste and smell have a 
tendency to change based on many d.if"nt factors, and, as you might imagine, it would bc 
extremely costly for us - and you - to h t a l l  water atration at every camm~ty well site. But 
you can rest assured that we test your water to make sure it is safe, and any calls regarding water 
quality will receiva top priority when dispatched, 

The mason that Aqua has reqoested B rate h a w e  is to recover the capital we've spent to 
improve ow water and wastewater systems and to m v e r  operatkg costs. Since Aqua acquired 
our Florida water systems in 2003 iind 2004, we have spent about $30 million for water and 
s a w e r i n f h "  improvcmrmts statewide. Addionally, operating costs such as p h e  and 
. chemicals have continued to c b b .  Rate inoresses provide a way fbr utilities to m y m  capital 
and operating dollars so we can continue to maintain and improve OUT systems. However, none 
of the systems Aqua has purchased-has had a base rate increase in about 10 years. 

I hope this information addresses your concerns to your aatisfhctk If you have additional 
qutstionS or cam", pleasc call mc dr Stacey Barnes at 352.435.4043. Thank you fix this 
oppommity to respond, 

. .  
Jack Lihvarcik 
chief operating officer 

cc: Christopher H. FrankIin, Aqua Amedica 
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October 15,2008 

Mr. and Mrs. Ray Fontaine 
35116 Zephyr Shores Drive 
Zephyrhills, FL 33541 

RE: Docktt Number 080121-WS 

Dear Mr. and Mrs. Fontaine: 

I am writing in response to your letter to the Florida Public Service Commission regarding the 
Aqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share 
your views about Aqua. 

I undemtmd that our customer service department contacted you to &scuss your water quality 
concerns. At times, customers ask about hardness, calcification (a white residue), manganese 
(which could leave a purple or black ring in your toilet), and a chlorine taste or smeII. Please be 
assured that water @ty is of critical concern to us. Aqua has one of the nation's top water 
quality laboratories. and we have spent a great deal of time, effbrt and money to meet state and 
federal health and environmen~ standards. In fact, we meet all state and fderal standards in 
your water systcm. Every year, Aqua tests more than 6,300 water samples throughout Florida If 
you have M e r  questions about the water quality in the system where you live, you can visit 
www.acruaamerica.com and view your annual water quality report, which we publish and 
distrihte before July 1 of every year. 

We do realize, however, that mesting health and safety standards does not always provide you 
with the aesthetic qualities you'd like h m  your water. Qualities such as taste and smell have a 
tendeucy to change based on many dii5erent factors, and, as you might imagine, it would be 
extremely costly for us - and you -to install water filtration at every community well site, But 
you can rest assured that we test your water to make sure it is safk, and any calls regarding water 
quality will receive top priority when dispatched, 

The resson that Aqua has requested a rate increase is to recover the capital we've spent to 
impmvc our water and wastewater systems md to recover operating costs. Since Aqua acquired 
OUT J?loi& water systems in 2003 and 2004, we have spent about $30 million for water and 
sewer infrastructure improvements statewide. Additionally, operatiug costs such BS gasoline and 
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chemicals have continued to cfimb. Rate increases pmvide a way for utilities to recover capital 
and operating dollars so we can continue to maintain and improve OUT systcms. However, none 
of the systems Aqua has purchased has had a base rate increase in . h u t  10 years, 

Please call me or Stacey Barnes at 352.435.4043 if you have additional questions or would like 
more idomation. you for this opportunity to respond to your concerns. 

Jack Lihvarcik 
chief operating officer 

c Christopher B. Franklin, Aqua America 
Bev DeMello, Florida Public Service Commission 
Janet Brmson, Florida Public Service Commission 

, 
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October 15,2008 

Belva and Benton Stith 
1779 July Court 
ChipIey, FL 32428 

klruUtiStkrFl0ridc)nC T: 352.787.0980 

Leuburg, FL 34749 Hmm.8qWutitithrfkridaran 
RO. BOX 490310 F 352.787.6333 

RE: Docket Number 0801 2 1 -WS 

Dear Mr. and Mrs. Stith: 

I am writing in response to your letter to the Florida Public Service Commission regarding the 
Aqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share 
your views about Aqua. 

In your letter, you asked about thc quality of your water, I understand that Aqua's director of 
quality assurance and training, Sue Gildea, called you early last month and created a service 
order to flush your lines. Please let Sue (610.645.4279) or me h o w  if you have any additional 
concerns. 

At times, we hear concum about hardness, calcification (a white residue), manganese (which 
could leave a purple or black ring in your toilet), and a chlorine taste or smell. Please be assured 
that water quality is of critical concern to us. Aqua has one of the nation's top water quality 
1-ratories, and we have spent a great deal of time, effort and money to meet state and federal 
health and envi"ental stan-. In fact, we meet all state and federal standards in your water 
system, Every year, Aqua tests more than 6,300 water samples throughout Florida. 'If you have 
further questions about the water quality in the system where you live, you can visit 
w w w . a a ~ ~ c a . c o m  and view your annual water quality report, which we publish and 
distribute before July 1 of every year. 

We do realize, however, that meting health and safety standards does not always provide you 
with the aesthetic qualities you'd like h m  pus water. Qualities such as taste and smell bave a 
tendency to change based on many different factors, and, as you might imagine, it would be 
extremely costly for us - and you - to install water filtration at every Community well site. But 
you can rest assured that we test your water to make sure it is safe, and any calls regarding water 
quality receive top priority when aispatcned 

The reason that Aqua has requested a rate increase is to recover the capital we've spent to 
improve our water and wastewater systems and to recover operaling costs. Since Aqua acquired 



Docket No. 080121-WS 
Late Filed Exhibit 193 

* Page 32 of 562 

Bclva and Baton Stith 
October 15,2008 
Page 2 

our Florida water systems in 2003 and 2004, we have spent about $30 milfion for water and 
sewer infiastructurc improvcmCnta statewide. Additionally, operating costs such as gasoline and 
chunids have continued to climb. Rate increases provide a way for utilities to recover capital 
and opaating dollars so we can continue to maintain and improve our systems. However, none 
of the systems A p  has purched have had base rate increases in about 10 years. 

Please call me or Stacey Barnes at 352.435.4043 if you have additional questions or would like 
mom information. Thank you €or this opporhmity to respond to your co11c.~1ps. 

Sincerely, 

Jack Lihvarcik 
chief operating officer 

c Christopher H. Frankk, Aqua America 
Bev DeMeUo, Florida Public Service Commission 
Jane4 Bn”, Florida Public Service CommisSion 
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October 15,2008 

Mr. Toby Linn 
339 Water Oak Lane 
Ormond Beach, FL 32 174 

RE: Docket Number 0801 21-WS 

Dear Mr. Linn: 

I am writing in response to your letter to the Florida Public Service Commission regardmg the 
Aqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share 
your views about Aqua I would like to take this opportunity to address your concerns. 

In your letter, you rcported a strong SulfiU smell in your water. I understand that you spoke with 
a customer service representative early last month and that a service crew investigated your 
conccms, Aqua found that water &om a neighbor's well on Water Oak Lane was feeding into our 
system, and we notified the resident that he must install a backnow device. Sue Gildea, our 
Director of Quality Assurance and Training, left you a phone message with this update. 

At times, we hear concerns about hardness, calcification (a white residue), manganese (which 
could leave a purple or black ring in your toilet), and a chlorine taste or smell. Please be assured 
that water quality is of critical concern to us. Aqua bas one of the nation's top water quality 
laboratories, and we have spent a great deal of time, effort and money to meet state and federal 
health and enviromnentat standards. In fact, we meet all state and federal standards in your water 
system. Every yuar, Aqua tests more than 6,300 water samples throughout Florida If you have 
further questions about the water quality in the system where you live, you can visit 
w w w . ~ c a c o r q  and View your muat water quality report, which we publish and 
distribute before July I of every year. 

We do realize, however, that meeting health and safety standards does not always provide you 
with the aesthetic qualities you'd like from your water. Qualities such as taste and smeU have a 
tendency to change based on many different Edctors, and, as you might imagine, it would be 
extremely costly for us - and you - to.instaU water filtration at every community well site. But 
you can rest assafed that we test your water to make sure it is safe, and any calls reganiing water 
quality will receive top priority when dispatched 

i 
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The reason that Aqua has requested a rate increase is to recover the capital we've spent to 
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired 
our Florida water systems in 2003 and 2004, we have spent about $30 million for water and 
smainfrastructure improvemeats statewide. Additionally, operating costs such as gasoline and 
chemicals have conhued to climb. Rate increases provide a way for utilities to recover capital 
and operating dollars so we can continue to maintain and improve OUT systems. However, none 
of the systems Aqua has purchased has had a base rate increase in about 10 years. 

Please call me or Stacey Bama at 352.435.4043 if you have additional questions orwould l i e  
more infinmation. Thank you for this avportunity to respond to pur concerns. 

Sincerely, 

Jack Lihvarcilr 
Chief Operating Officer 

c Christopher H. Frankh, Aqua America 
Bov DeMello, Florida Public Service Commission 
Janet Brunsoq Florida Public Scrvice Commission 

! 
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Ms. Lalene B. Jacelon 
225 Lake Josephine Shores Road 
Sebring, FX 33875-9702 

RE: Docket Number 080121-WS 

Dear Ms. Jacelon: 

AqurwHkrRarM.,hK. T! 352.787.0980 
P.O. %a 490310 F: 352.787.6333 
Lcsrburg, n 34749 WWW.Oqurutilibbmorlb.COlll 

I am writing in rwponsc to your lettar to the Florida Public Service Commission regarding the 
Aqua Utilities Florida (Aqua) pending rate request. We appreciate the time you took to share 
your views about Aqua. 

In your letter, you mention that when Aqua flushes your water system, the runoff has created a 
deep trench. Sue Gildea, Aqua's director of quality assurance and training, has submitted a 
service request to address this issue. 

You also askad about the quality of your water. At times, we hear concerns about hardness, 
calcification (a white residue), manganme (which could leave a purple or black ring in your 
toilet), and a chlorine taste or smell. Please be a s s d  that water quality is of critical concem to 
us. Aqua has one of the nation's top water quality laboratories, and we have spent a great deal of 
time, effort and money to meet state and federal health and environmental standards. In fact, we 
meet all state and federal standards in your water system. Every year, Aqua tests more than 6,300 
water samples throughout Florida. If you have further questions about the water quality in the 
system where you live, you can visit W W W . ~ "  erica.com and view your annual water quality 
report, which we publish and distribute before July 1 of every year. 

We do realize, however, that meeting health and safety standards does not always provide you 
with the aesthetic qualities you'd like fivnn your water. Qualities such as taste and QneIl have a 
tendency to change basad on many different factors, and, as you might imagine, it would be 
extremely costly fbr us - and you - to install water filtration at every c o ~ ~ ~ ~ ~ u n i t y  well site. But 
you can rest assured that we test your water to make sure it is safe, and any callsregardingwater 
quality receive top priority when dispatched. 

I 

I 
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The reason that Aqua has requested a rate hcrease is to recover the capital we’ve spent to 
improve our water and wastewater systems and to recover operating costs. Since Aqua acquired 
OUT Florida water systems in 2003 and 2004, we have spent about $30 million for water and 
sewer infiagtructurc improvements statewide. Additionally, operating casts such as gasoline and 
chemicals have continued to climb. Rate hcremes provide a way for utilities to recover capital 
and operating d o h  80 we can continue to maintain and improve our systems. However, none 
of the systems Aqua has purchased have had base rate increases in about 10 years. 

Please call me or Stacey Barnes at 352.435.4043 if you have additional questions or would like 
more information. Thank you for this opportunity to respond to your concerns. 

Sincerely, 

Jack Libvarc3c 
Chief Operating Officer 

I 

cc: Chistopha H. Frankh, Aqua America 
Bev DeMello, Florida Public Service Commission 
Janet B;runson, Florida Public Service Commission 

, 
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{DATE}, 2008 

This is the standard "A" resmnse letter sent to the Aaua customers on the attached l i s t  
c) 

0 Re: Docket No. 080121-WS -Aqua Utilities, Inc. 

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you 
expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and staff an -ty to review and understand your cuncerns, I have placed your letter on 
the correspondence side of the docket file. 

As you may know, the PSC has held nine service hearings throughout Aqua's service territory, with 
one remaining in New Port Richey. The purpose of these hearings is for Commissioners to hear from customers 
about the proposed rate mcrease and service provided by Aqua. Customers will have an opportunity to provide 
comments and swom testimony. others may prefer to submit written comments, which will be included in the 
docket file. All customer comments wi11 be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua's proposed final rates. 

Aqua's rate case hearing before the PSC Will be m Tallahassee. Witnesses &om the utility, the 
c0"iSsion W and the Office of the Public Chmsel, will present testimony and be crossexamined before 
the Commission&. During the hearing, testimony and exhiits will also be introduced into the record, thus 
establishing the official "record" Commissioners will review the utility's need for a rate increase, the utility's 
existing and pmposed rate structure, and the utility's ability to provide safe and relnble service to Aqua's 
Customers. 

You axe entitled to receive safe, reliable utility service at reasonable rates, and the commissioners are 
charged with makjng sure that companies in Florida, including Aqua, Nfill their service obligation. Thank you 
again for your letter, and if you have additional questions or need fintfier assistance, please call our toll-& 
number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

. . . 
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Ms. Nancy Evans 
3 19 Velveteen Place 
Chuluota, Florida 32766 

Mr. David Diamond 
222 Osprey Lakes Circle 
Chuluota, Florida 32766 

Mr. Jim Ostrum . 
4972 Britni-way #94 
Zephyrhills, Florida 33541 

Mr. William W. Davis 
35158 Danny Drive, Lot 157 
Zephyrhills, Florida 33 54 I 

Mr. & h4rs. Breton 
35 154 Danny Drive 
Zephyrhills, Florida 33541 

Mr. & Mrs. Frank Hillbourn 
109 Baron Avenue 
Interlachen, Florida 32 148 

Ms. Billie Jo Creamer 
5 17 Sparrow Hawk Cove 
Chuluota, Florida 32766 

~ 

Ms. Mary Bradley 
783 Grey Heron Place 
Chuluota, Florida 32766 

Mr. Lee Kline 
33 Aberdeen Circle 
Leesburg, Florida 34788-8518 

Mr. Richard L. Hill 
38 Jasmine Street 
Lake Placid, Florida 33852 

Mrs. Marilyn J. Davis 
35158 Danny Drive, Lot 156 
Zephyrhills, Florida 33541 

Ms. Wednesday Hugus 
396 Osprey Lakes Circle 
Chuluota, Flordia 32766 

Mr. John Portland 
355 Velveteen Place 
Chuluota, Florida 32766 

Ms. CharIotte Lee 
55 13 Prince Avenue 
Sebring, Florida 33875 

... 
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Mr. Neil MacMillan 
300 Osprey Lakes Circle 
Chuluota, Florida 32766 

Mr. John Fiske 
205 Osprey Lakes Circle 
Chuluota, Florida 32766 

Mr. Manny Cabrera 
258 Osprey Lakes Circle 
Chuluota, Florida 32766 

Mr. Daniel J. LeBlanc, Jr. 
490 1 Baker Avenue, Lot 186 
Zephyrhills, Florida 33541 

Mr. Gerald M. Novak 
4913 Bobby Avenue, Lot 138 
Zephyrhills, Florida 33541 

Mr. David Meixner 
33900 Linda Lane 
Leesburg, FIorida 34788-4578 

Ms. Marie Watts 
5 18 Sparrow Hawk Cove 
Chuluota, Florida 32766 

Ms. Jemma Till 
148 East 10th Street 
Chuluota, Florida 32766 

Ms. Diana Berkey 
288 Osprey Lakes Circle 
Chuluota, Florida 32766 

Ms. Melissa Davis 
286 Velveteen Place 
Chuluota, Florida 32766 

Mr. Bernard Lahickey 
35051 Danny Drive 
Zephyrhills, Florida 3534 1 

Mr. Gary Boudreau 
4903 Baker Avenue 
Zephyrhills, Florida 33541 

Ms. Pauline Amrbrust 
321 Lake Josephine Shores Road 
Sebring, Florida 33875 

Ms. Janet McLaurin 
4 Rosalie Oaks Blvd. 
Lake Wales, Florida 33890 
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Mr. Jack Tinsley 
11 1 St. Johns Court 
Satsuma, Florida 321 89 

Mr. & Mrs. Frank Pieroni 
35 103 Danny Drive, Lot 126 
Zephyrhills, Florida 33541 

Mr. & Mrs. WilIiam Renner 
35 108 Condominium Blvd., Lot 58 
Zephyrhills, Fforida 33541-7332 

Ms. June Hellmich 
265 Cherokee Road 
Ormond Beach, Florida 32174 

Mr. John Mazzerle 
71 17 SW Archer Road, Lot 2802 
Gainesville, Florida 32608 

Mr. Hal Wright 
4939 Bobby Avenue 
Zephyrhills, Florida 33541 

Mr. Richard J. Vaughn 
35 1 56 Zephyr Shores Drive 
Zephyrhills, Florida 33541 

'--____ 

Ms. Claudia M. Walt 
328 Apache Trail 
Ormond Beach, Florida 32 174-5802 

Ms. Donna J. Siminiak 
5502 Prince Avenue 
Sebring, Florida 33875 

Ms. Nancy Crooks 
4662 Sebring Lakes Blvd. 
Sebring, Florida 33872 

Ms. Kelly Filasky 
308 Seminole Drive 
Ormond Beach, Florida 32 1 74 

Mr. David Rim 
233 Seminole Drive 
Ormond Beach, Florida 321 74 

Mr. J.R. Trinley 
35 147 DaIe Avenue 
Zephyrhills, Florida 33541 

Mr. Nan D. Gilbert 
109 Seminole Drive 
Omzond Beach, Florida 32 1 74 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 41 of 562 

- 

Mr. Charles Cook 
5420 Knight Avenue 
Sebring, Florida 33875 

Mr. Gary W. Rumer 
30700 PGA Drive 
Sorrento, Florida 32776 

Ms. Susan John 
220 West 3rd Stred 
Chuluota, Florida 32766 

Mr. & Mrs. E. Charles Jacklitch, I11 
13630 Tangelo Street 
Sebring, Florida 33875 

Mr. & Mrs. Jerry S. Harris 
946 Agnes Scott Circle 
Panama City, FIorida 32405 

Mr. Rob Nicola 
168 Osprey Lakes Circle 
Chduota, Florida 32766 

Mr. Fantetti 
13706 Tangelo Street 
Sebring, Florida 33875 

Mr. Richard Justice 
541 8 Knight Avenue-Sebring Lakes 
Sebring, Florida 33875 

Mr. & Mrs. Warren Longenecker 
5050 Dewey Avenue-Sebring Lakes 
Sebring, Florida 33875 

Ms. Christine Mucha 
425 Osprey Lakes Circle 
Chuluota, Florida 32766 

Mr. John Larmour 
1348 Jack Oak Road 
Cassville, Wisconsin 53806 

Mr. Greg Rowland 
495 Center Street 
Chuluota, Florida 32766 

Mr. Paul Wilmoth 
57 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

Mr. & Mrs, Bill Chiles 
203 Velveteen Place 
Chuluota, Florida 32766 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 42 of 562 

Mr. & Mrs. Alberto Alfonso 
467 Osprey Lakes Circle 
Chuluota, Florida 32766 

Mr. DonaId Block 
33 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

Ms. Barbara Stebbins 
P. 0. Box 620563 
Oviedo, Florida 32762 

Ms. Clema E. Vandgrifi 
261 OrganzaPlace 
Chuluota, Florida 32766 

Ms. Tareesa Coletti 
123 Hamlin Street 
Winter Haven, Florida 33880 

Mr. Earle Rossiter 
421 Hopkins Street 
Lakeland, Florida 33809 

Ms. Cynthia Hubbard . 
3 18 Velveteen Place 
Chuluota, Florida 32766 

Mr. & Mrs. Ray Huckle, Jr. 
5727 Gibson Shores Drive 
Lakeland, Florida 33809 

Mr. Sean Reark Ms. Victoria Watkins 
13705 Ruby Terrace 
Sebring, Florida 33875 

Ms. Jean Hagefty 
3 1650 Imperial Drive 
Tavares, Florida 32778 

Mr. Jack Pieper 
260 W. 3rd Street 
Chuluota, Florida 32766 

Ms. Carolyn Brown 
5339 Riverway Drive 
Sebring, Florida 33875 

Mr. & Mrs. Carl Thome 
23 Rosalie Oaks Blvd. 
Lake Wales, Florida 33898 

Mr. Bob Harford 
501 Lake Josephine Shores Road 
Sebring, Florida 33875 
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Mr. Richard Roddy 
125 Seminole Drive 
Omond Beach, Florida 32 174 

Mr. Harlan A. Paulsen 
20 Rosalie Oak Blvd. 
Lake Wales, Florida 33898 

Ms. Charlotte R. Holmes 
I767 Quintara Court 
Chipley, Florida 32428-3 146 

Ms. June Heimbach 
35 145 Ada Avenue 
Zephyrhills, Florida 33541 

Mr. John J. Conn 
3481 1 Barger Court 
Leesburg, Florida 34788 

Mr. & Mrs. Bob Halstead 
10930 Isaacs Court 
Leesburg, Florida 34788 

Mr. & ME. fohn Healy . 
35036 Carl Avenue 
Zephyrhills, Florida 33541 

h4r. Kenneth W. Heckle, Jr, 
371 Velveteen Place 
Chuluota, Florida 32766 

Mr. Jeff Scott 
1424 Shirley Court 
Lake Worth, Florida 33401 

Mr. Robert F. Cook 
3897 Country Club Blvd. 
Chipley, Florida 32428 

Ms. Marjorie Opdyke 
43 Brigadoon Circle 
Leesburg, Florida 34788 

Mr. Danny & Mrs. Linda Boop 
4236 Yorkshire Drive 
Chipley, Florida 32428 

Ms. Sheila Adams 
628 Red Pepper Loop 
Chuluota, Florida 32766 

h4r. & Mrs. Frank Sparapmi 
4602 Madison Avenue 
Zephyrhills, Florida 33541 
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Ms. Margaret Wight 
3505 Dale Avenue 
Zephyrhills, Florida 33541 

Ms. Elizabeth Hochlander 
35210 Ada Avenue 
Zephyrhills, Florida 33541 

Mr. Harold S. Storms 
1780 July Court 
Chipley, Florida 32428 

Mr. & Mrs. Gabriel Lluch 
1412 Lake Victoria Drive 
Lake Worth, Florida 33461 

Mr. 8z Mrs. Harold Tessier 
14 1 5 Michigan Drive 
Lake Worth, Florida 33461 

Mr. Wayne R. Bigelow 
1409 Shirley Court 
Lake Worth, Florida 33461 

Mr. C% Mrs. Robert S. Bacon 
1408 Lake Geneva Drive 
Lake Worth, Florida 33461 

Ms. Lottie Burgett 
35200 Ada Avenue 
Zephyrhills, Florida 3354 1-2 1 80 

Ms. Edith Litsheim 
35 127 A& Avenue 
Zephyrhills, Florida 33541 

Ms. Sandra Link 
41 Rosalie Oaks Boulevard 
Lake Wales, Florida 33 898 

Ms. Jean Hagerty 
3 1650 Imperial Drive 
Tavares, Florida 32778-4709 

Mr. Michael Coleman 
1407 Michigan Drive 
Lake Worth, Florida 33461 

Ms. Jane Alvey 
35032 Carl Avenue 
Zephyrhills, Florida 3 3 54 1 

Mr. & Mrs. John Williams 
14 16 Lake Bass Drive 
Lake Worth, Florida 33461 
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Mr. & a s .  Daniel Ray 
4303 Madison Avenue 
Zephyrhills, Florida 33541 

Mrs. Charlotte Provost 
14 13 Ontario Drive 
Lake Worth, Florida 3346 1 

Mr. Robert Bialecki 
461 8 Newcomb Avenue 
Zephyrhills, Florida 33541 

Mr. Milton Paduk 
3 5 12 1 Dale Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Benton Stith 
1779 July Court 
Chipley, Florida 32428 

Mr. & Mrs. John Schleicher 
34924 Adam Avenue 
Zephyrhills, Florida 33 54 1 

Ms. Janis Dunn 
39 1 Velveteen Place 
Chuluota, Florida 32766 

Mr. & Mrs. James Fleming 
4607 6 Mile Pond Road 
Zephyrhills, Florida 33541 

Mr. John McMahan 
I707 High Ridge Road 
Lake Worth, Florida 3346 1-6 155 

Mr. & ME. Robert Roscoe 
462 1 Newcomb Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Thomas O'Brien 
34930 Carl Avenue 
Zephyrhills, Florida 33541 

Mr. Maurice Bilodeau 
46 12 Newcomb Avenue 
Zephyrhills, Florida 33541-21 19 

Mr. & Mrs. William Haynes 
4546 Windy Lane 
Zephyrhills, Florida 33542 

Mr. Charles Seale 
2 12 1 Lake Bass Circle 
Lake Worth, Florida 3346 1 
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Mr. & Mrs. Jim Menor 
5 196 Lake Osborne Drive 
Lake Worth, Florida 33461 

Mr. & Mrs. Juan Pretel 
14 14 Shirley Court 
Lake Worth, Florida 33461 

Ms. Jannelle Urmtia Mr. Ben Tarble 
1420 Crest Drive 
Lake Worth, Florida 33461 

Mr. & Mrs. George Agle 
46 13 Six MiIe Pond Road 
Zephyrhills, Florida 33541 

Mr. & Mrs. Alfred Denis 
35 149 Ada Avenue 
Zephyrhills, FIorida 33541 

Mr. & Mrs. Harry D. Easton 
35142 Zephyr Shores Drive 
Zephyrhills, Florida 33541 

h4r. Richard H. Hartley 
307 Water Oak Lane 
Ormond Beach, Florida 321 74 

Mr. Ken Berg 
1 5 15 Shirley Court 
Lake Worth, Florida 3346 1 

Mr. Dennis Mhyre 
18 I O  Crest Drive 
Lake Worth, Florida 3346 1 

Mr. George Schipper 
4961 Britni Way 
Zephyrhills, Florida 33541 

Mr. Gerald Lindsey 
1401 Lake Bass Drive 
Lake Worth, Florida 33461 

Mr. Kirk Hoosac 
5228 Lake Osborne Drive 
Lake Worth, Florida 3 346 1 -6023 

Mr. Brett Lyons 
18 13 High Ridge Road 
Lake Worth, Florida 33461 

Mr. Woody Brewster 
308 Navajo Avenue 
Ormond Beach, Florida 32 174 
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Mr. & Mrs. Anthony Morack 
35033 Dale Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Arnold Rice 
35 135 Ada Avenue 
Zephyrhills, Florida 33541 

Ms. Dons Owens 
P. 0. Box 213 
Wausau, Florida 32463-02 13 

Mr. & Mrs. Donald W. Morrison 
33738 Tarlton Drive 
Leesburg, Florida 34788 

Mr. David A. Ridgway 
P. 0. Box 446 
Belleview, Florida 34421 -0446 

Mr. Richard J. Schmedes 
802 Dundee Circle 
Leesburg, Florida 34788 

Mr. & Mrs. Norman G. Brown 
18482 N. Fruitport Road 
Spring Lake, Michigan 49456-1 152 

Mr. & Mrs. Jerry Sadler 
34920 Adam Avenue 
Zephyrhills, Florida 33541 

Mr. & ME. Jim Eskins 
636 Arcola Drive 
Sebring, Florida 33875 

Ms. Jaunell Owens 
P. 0. Box 213 
Wausau, Florida 32463-02 13 

Mr. & Mrs. A1 Ensell 
320 Tulip Tree Lane 
Onnond Beach, Florida 32 1 74 

Mr. Ralph Azuz 
4940 Picciola Road 
Fruitland Park, Florida 3473 1 

Mr. Gary A. Lombardi 
140 Quailwood Drive 
Winter Haven, Florida 33880 

Ms. Mary S. Valentine 
159 Pridgeon Street 
Interlachen, Florida 32148-3647 
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Mr. Edwin R. Hooten 
1 17 Magnolia Drive 
East Palatka, Florida 32 13 1 

Mr. Louis Tracy 
3889 Belmar Place 
Chipley, Florida 32428 

Mi. Thomas Moore 
I734 Owen Drive 
Sunny Hills, Florida 32428 

Ms. Martha Vroma 
1745 Salem Drive 
Sunny Hills, Florida 32428 

Ms. Cecilia Harrison 
3945 Gables Boulevard 
Sunny Hills, Florida 32428 

Mr. Roger T. Bond 
2505 Lock Ness Court 
Leesburg, Florida 34788 

h4r. Gerald Hunt 
1 1729 Magnolia Avenue 
Tavares, Florida 32778-4705 

Mr. Wayne Lagasse 
1 14 Poinsettia Drive 
Satsuma, Florida 32 189 

Ms. Marjorie Moore 
1734 Owen Drive 
Sunny Hills, Florida 32428 

Mr. Alexander Harrison 
3945 Gables Boulevard 
Sunny Hills, Florida 32428 

Mr. Harry Irish 
3696 Owen Court 
Sunny Hills, Florida 32428 

Ms. Nora Kamphaus 
2220 Orkney Drive 
Leesburg, Florida 34788 

Mr. & Mrs. Robert Giannetti 
20 Alderbrook Court 
Wrentham, MA 02093 

Mr. Ernest Parbhoo 
1206 Lake Geneva Drive 
Lake Worth, Florida 33461 
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Ms. Carol Justice 
35039 Dale Avenue 
Zephyrhills, Florida 33541 

Ms. Lydia R. Parks 
501 Brigadoon Circle 
Leesburg, Florida 34788 

Mr. Jacob Pfau 
2503 Lochness Court 
Leesburg, Florida 34788 

Ms. Elizabeth A. Benware 
4620 Windy Avenue 
ZephyrhilIs, Florida 33541 

Ms. Anna Masi 
7429 Executive Woods Court 
Port Richey, Florida 34668 

Mr. Robert & Jane Thorn 
5303 S.E. Miles Grant Road, L-102 
Stuart, Florida 34997 

Mr. & Mrs. Lawrence DeBlasi 
7620 Tyson Drive 
Port Richey, Florida 34668 

Mr. Dennis DeBlaere 
5710 Lake Geneva Drive 
Lake Worth, Florida 3346 1 

Mr. Kenneth L. Shafar 
280 12 Tammi Drive 
Tavares, Florida 32778 

Mr. & Mrs. Ronald Kubina 
4606 Clarice Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Donald F. Dimmer 
4807 Bobby Avenue, Lot 255 
Zephyrhills, Florida 33541 

Ms. Catherine Reagan 
35042 Carl Avenue 
Zephyrhills, Florida 33541 

Ms. Mary E. Hardin 
35053 Cynthia Avenue Lot 193 
Zephyrhills, Florida 33541 

h4r. & Mrs. Walter Fike 
10220 Oak Hill Drive 
Port Richey, Florida 34668 
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Ms. J a p e  Edwards 
7600 Rosewood Drive 
Port Richey, Florida 34668 

Ms. Doris Cooper 
3 5209 Ada Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Ronald F. Guse 
3 5 1 55 Ada Avenue 
Zephyrhills, Florida 33541 

Mr. Howard C. Wofford 
35 128 Ada Avenue 
Zephyrhitls, Florida 33541 . 

Mr. Jack Tinsley 
11 1 St. Johns Court 
Satsuma, Florida 32 189 

Mr. Robert P. Bissett 
3 44 I 3 Black Bass Circle 
Fruitland Park, Florida 3473 1 

Mr. Charles W. Debord 
12794 State 
Somerville, Ohio 45064 

Ms. Jeanie Girdner 
7524 Redcoat Avenue 
Port Richey, Florida 34668 

Mr. Thomas E. Alvey 
34921 Carl Avenue 
Zephyrhills, Florida 33541 

Ms. Mala Dasi 
1 06 15 Azalea Drive 
Port Richey, Florida 34668 

Mr. Edward Vickers 
603 Lake Josephine Shores Road 
Sebring, Florida 33875 

Ms. Delores Ryan 
62 Terrace Drive 
Fruitland Park, Florida 3473 1 

Mr. John Mazzerle 
7 1 17 S W Archer Road, Lot 2802 
Gainesville, Florida 32608 

Ms. Sheila Adams 
628 Red Pepper Loop 
Chuhota, Florida 32766 
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Ms. Patricia Strickland Smith 
11 1 Orange Drive 
East Palatka, Florida 32 13 1 

Mr. & Mrs. Buford Dykes 
4450 Hancock Court 
Chipley, Florida 32428 

Ms. Francis G. Seabrook 
100 Lantana Court 
Ponte Vedra Beach, Florida 32082 

h4r. Brian Walsh 
7635 Brimood Drive 
Port Richey, Florida 34668 

Mr. David Duvall 
10326 Viridian Drive 
Port Richey, Florida 34668 

Ms. Jacquely F. Cook 
1 16 Hillcrest Street 
Lake Placid, Florida 33852 

Mr. Kenneth L. Shafar 
28012 Tammi Drive 
Tavares, Florida 32778 

Mr. Joseph Tata 
7 107 Bougenville 
Port Richey, Florida 34668 

h4r. Jerald G. Hieronymus 
26 Pinecrest Street 
Lake Placid, Florida 33852-81 18 

Mr. Joseph C. Gibbons 
182 Velveteen Place 
Chuluota, Florida 32766-6022 

Mr. Gustav Vossberg 
12 1 5 North Foxrun Terrace 
Invemess, Florida 34453 

Mr. Leon D. Odom 
1640 Juno Trail, #204D 
Astor, Florida 32 102 

Mr. & Mrs. Jasquale Colasurdo 
100 15 Salix Lane 
Port Richey, Florida 34668 

Mr. L. F. Hines 
#2 Rosalie Oaks Boulevard 
Lake Wales, Florida 33898 
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ME. Emily Myers 
1 12 Hillcrest Street 
Lake Placid, Florida 33852 

Mr. Robert Damboise 
34926 Adam Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Frank Vara 
48 Venetian Parkway 
Lake Placid, Florida 33852 

Ms. Ellen A. Welz 
1 18 Hillcrest Street 
Lake Placid, Florida 33852 

Ms. Dolores Walker 
28 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Charles A. Curtis 
135 Palm Terrace 
East Palatka, Florida 32 13 1 

Mr. & Mrs. Richard Vangunten 
119 Cypress Drive 
East Palatka, Florida 32 13 1 

Ms. Rose Scriven 
7839 Pineapple Lane 
Port Richey, Florida 34668 

Mr. & Mrs. Elliott Miller 
179 Woodside Drive 
Lake Placid, Florida 33852 

Ms. Ursula Colla 
50 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Neil Dawson 
11935 SE 92nd Terrace 
Belleview, Florida 34420 

Mr. & Mrs. Trent Higginbotham 
117 Cypress Drive 
East Palatka, Florida 32 1 3 1 

Mr. & Mrs. Robert Harris, Sr. 
126 Magnolia Drive 
East Palatka, Florida 32 13 1 

Ms. Elsie E. Dingman 
34925 Zephyr Shores Drive 
Zephyrhills, Florida 33541 
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MI-. William Robinson 
34920 Carl Avenue 
Zephyrhills, Florida 33541 

Mr. Wayne Bechtel 
13 I Cypress Drive 
East Paiatka, Florida 32 13 I 

Mr. & Mrs. Alfied Villet 
139 Cypress Drive 
East Palatka, Florida 32 13 1 

Mr. & Mrs. Ronald R. Hayden 
62 Eden Drive-Lakeside Terrace 
Fruitland Park, Florida 3473 1 

Mr. James Miller 
53 Eden Drive 
Fruitland Park, Florida 3473 1 

Ms. Ruth C. Hipp 
14 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Ms. Dorothy Marcotte 
27 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Rodney Choffel 
4626 Windy Lane 
Zephyrhills, Florida 3354 1 

Mr. & Mrs. Tom Dillon 
131 Palm Trail 
East Palatka, Florida 32131 

Mr. & Mrs. Viv Vigo 
15 Sunrise Lane 
Fruitland Park, Florida 3472 1 

Ms. Dorothy Radnich 
64 Terrace Drive 
Fruitland Park, Florida 3473 1 

Ms. Elizabeth A. Arnold 
61 Eden Drive 
Fruitland Park, Florida 3473 1 

Mr. Albert H. Wenzel 
2 Clubhouse Drive 
Fruitland Park, Florida 3473 1 

h4r. & Mrs. Wayne Bedsole 
1 11  Magnolia Drive 
East P&tka, Florida 321 3 1 



Mr. & Mrs. Curtis Buyea 
35218 Ada Avenue (Zephyr Shores) 
Zephyrhills, Florida 33541 

Mr. Charles M. LeCrone 
128 Parkview Circle 
Lake Placid, Florida 33852 

Mr. & Mrs. Scott Conaty 
773 1 Lotus Drive - Jasmine Lakes 
Port Richey, Florida 34668 

Ms. Ruby Korth 
4637 Six Mile Pond Road 
Zephyrhills, Florida 33541 

Ms. Jack Stark 
21 Pinecrest Street 
Lake Placid, Florida 33852 

Mr. Brian Sprenger 
105 Palm Trail 
East Palatka, Florida 32 13 1 

Mr. & Mrs. Bronson E. Phillips 
47 Terrace Drive 
Fruitland Park, Florida 3473 1 
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Mr. August R. Wolf 
4637 6 Mile Pond Road 
Zephyrhills, Florida 33 54 1 

Mr. & Mrs. William C. Rurey 
78 15 Mimosa Drive 
Port Richey, Florida 34668 

Mr. Robert B. Spencer 
4548 Madison Avenue 
Zephyrhills, Florida 33541 

Mr. Johnny R. Greer 
520 Howards Creek Church Road 
Boone, North Carolina 28607 

Ms. Rachel Miller 
26 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. H. J. Hughes 
132 Palm Trail 
East Palatka, Florida 32 13 1 

Mr. & Mrs. Hubert Porterfield 
14 Island View S. 
Fruitland Park, Florida 3473 1 
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Mr. & ME. Richard Ani01 
55 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Albert Baker 
13 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. James Coming 
49 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Jim Hester 
13 Lakewood Lane 
Fruithnd Park, Florida 3473 1 

Mr. & Mrs. Sam Serdar 
I2 Clubhouse Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. E. R. Huber 
43 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. William C. Roberts 
17 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Ms. Dorothy Bowling 
60 Eden Drive 
Fwitland Park, Florida 3473 1 

Mr. & Mrs. Robert Rayunas 
63 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Ms. Karen Keenan 
65 Terrace Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Phillippe Brunet 
63 Eden Drive 
Fruitland Park, Florida 3473 I 

Mr.Creed Stephens 
7 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Royce Patterson 
67 Terrace Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Robert P. Wehling 
31 Sunrise Lane 
Fruitland Park, Florida 3473 1 
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Ms. Phyllis Cobbett 
15 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Ms. Norma Collins 
52 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Marvin Adams 
62 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Ms. Nancy Smith 
48 Eden Drive 
Fruitland Park, Florida 3472 1 

Ms. Dorothy Doerr 
36 Lake Griffin Drive 
Fruitland Park, Florida 3473 1-6342 

Ms. Donna Sanders 
33 Lake GriMin Drive 
Fruitland Park, Florida 3473 1 

Ms. Dorothy Thompson 
64 Eden Drive 
FruitIand Park, Florida 3473 1 

Ms. Marion L. Franke 
11 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Jeanne & Meredith Lahr 
13 island View South 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. George Douglas 
49 Terrace Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. William E. Griffin 
61 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. Anthony E. Labiak 
48 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Mr. Franklin Hamilton 
8 Clubhouse Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Wesley C. Freeburg 
39 Lake Griffin Dtive 
Fruitland Park, Florida 3473 1 
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Mr. & Mrs. James Gehl 
50 Eden Drive 
Fruitland Park, Florida 3473 1 

Ms. Mary C. McMonigle 
75 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Mr. & MS. Jerry F. Walden 
19 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Robert J. Levengood 
34 Sunrise Lane 
FruitIand Park, Florida 3473 1 

Mr. Robert G. Hall 
54 Eden Drive 
FruitIand Park, Florida 3473 1 

Mr. & Mrs. Russell Abbott 
10 Clubhouse Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. William O'Brien 
67 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Ms. Lois Buscher 
64 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. John Reeves 
29 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Tommy Boyd 
9 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Charles Kenny 
41 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Mr. Robert Boom 
9 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Ms. Juanita Taylor 
30 Lakeside Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Harold Spence 
52 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 
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Mr. & Mrs. Edward Ignatowski 
19 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Ms. Lorrain Bryner 
16 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. & ME. Roy Davidson 
23 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Mi. & Mrs. Jim Burdin 
33 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Ms. Dorothy Burton 
14 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Charles E. Barcus 
95 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Andrew Harash 
3 9  Lakeview Drive 
Fruitland Park, Florida 3473 1 

Mr. Carl Jackson 
3 1 Driftwood Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Eugene T. Sullivan 
8 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Mr. Kenneth Stevenson 
89 Lake Griffin Drive 
Fruitland Park, Florida 3273 1 

Ms. Ann Reeves 
P. 0. Box 605 
Fruitland Park, Florida 3473 1-0605 

Mr. William R. Harrison 
26 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Ms. Audrey Van Beynen 
55 Eden Drive 
Fruitland Park, Florida 3473 1 

Mrs. Kristine Mason 
56 Eden Drive 
Fruitland Park, Florida 3473 1 
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Ms. Angelica Beetz 
43 Terrace Drive 
Fruitland Park, Florida 3473 1 

Mr & Mrs. Grant Hurrell 
I4 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Mr. Richard R. Cox 
66 Eden Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Rick Ingles 
18 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Fred Mitsch 
10 Lakewood Lane 
Fruitland Park, Florida 3473 1 

~ r .  & Mrs. Harry W. Salmon 
3 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. William Smith 
3 Clubhouse Drive 
FruitIand Park, Florida 3473 1 

Mr. & Mrs. Carl E. Brewer 
20 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Ms. Mary Hams 
47 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. Richard Abernethy 
33 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. Dennis Hahn 
12 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. Phillip Smith 
61 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Mr. Harold Davis 
44 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Ms. Sally Cannon 
15 Lakeview Drive 
Fruitland Park, Florida 3473 1 



Docket No. 080 12 1 - WS 
- 

Late Filed Exhibit 193 
Page 60 of 562 

Mr. Thomas C. Boyle 
23 Lake Griffin Drive 
Fruitland park, Florida 3473 1 

Mr. & Mrs. Donald K. Schalk 
1 I Clubhouse Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. David Booch 
4 Sunrise Lane 
Fruitlhd Park, Florida 3473 1 

Ms. Linda Holub 
45 Terrace Drive 
Fruitland Park, Florida 3473 1 

Ms. Mary Daebler 
2 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Andy Allgood 
63 Wintergreen Drive 
Fruitland Park, FIofida 3473 1 

Mr. JohnB. Waite 
93 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Ms. Arlene W iesenhutter 
47 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Ms. Edna Shaw Visconti 
33 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Ms. Eunice Carey 
46 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Mr. & ME. Edward Green 
49 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Ms. Cosetta Stephens 
7 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Mr. Wilbur M. Cutler 
68 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. Robert E. Thomas 
44 Wintergreen Drive 
Fruitland Park, Florida 3473 1 
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Ms. Catherine Bilodeau 
12 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Mr. Terrance L. Evans 
25 Lake Grifin Drive 
Fruitland Park, Florida 3473 1 

Mr. Clayton Meade 
10 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Ms. Betty Shaffer 
21 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Richard Bird 
19 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Ms. Sophie Kahle 
3 1 Lakeview Drive 
Fruitland Park, Florida 3473 1 

h4r. Thomas E. Kedrowski 
21 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Doug Rice 
53 Wintergreen Drive 
Fruitland Park, Florida 3473 I 

Mr. & Mrs. Raymond Vigue 
53 Terrace Drive 
Fruitland Park, Florida 3473 1 

Mr. Carl wood 
27 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Ms. Helene Wilson 
2 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Ms. Barbara A. Forman 
53 Lake Griffin Drive 
Fruitland Park, Florida 34731 

Ms. Ursula Colla 
50 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Raymond Peasley 
87 Griffen Drive 
Fruitland Park, Florida 3473 1 
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Mr, Ronald M. Knightly, Sr. 
27 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Ms. Carolyn Elliott 
6 Clubhouse Drive 
Fruitland Park, Florida 3473 1 

Mr. Walter Karwasinski 
54 Wintergreen Drive 
Fruitland Park, Florida 3473 I 

Ms. Nancy M. Wood 
27 Lakeview Drive 
Fruitland Park, Florida 3473 I 

Mr. Ronald L. Cunningham, Jr. 
6 Sunrise Lane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. James McFerrin 
3 1 Lakewood Lane 
Fruitland Park, Florida 3473 1 

Ms. Sandra Owed Mr. Eugene Phelps 
10 Driftwood Lane 
Fruitland Park, Florida 3473 1 

Mr. Bryan Elliott 
6 Clubhouse Drive 
Fruitland Park, Florida 3473 1 

Ms. Mary Ann Cervenka 
43 Lake Griffin Drive 
Fruitland Park, Florida 3473 1 

Ms. Ruth Pauline Anastasoff 
48 Wintergreen Drive 
Fruitland Park, Florida 3473 1 

Mr. Bill Cannon 
I5 Lakeview Drive 
Fruitland Park, Florida 3473 1 

Mr. Norman Wilson 
2 Mev iew Drive 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Felix Esary 
5 1 Terrace Drive- 
Fruitland Park, Florida 3473 l 

Mr. & h4rs. Edward C. Kolbe, Jr. 
20 Lakeview Drive 
Fruitland Park, Florida 3473 1 
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Mr. D. R. Walker 
28 Lakewood Lane 
Fruitland Park, Florida 3473 I 

Ms. Becky Langley 
6169 SE 140th Place 
Summerfield, FIorida 34491 

h4r. & Mrs. John Gill 
74 famine Street 
Lake Placid, Florida 33852 

Mr. Richard E. Schauland 
109 Orange Drive 
East Palatka, Florida 321 3 1 

Ms. Shirley Risteen 
107 Hillcrest Street 
Lake Placid, Florida 33852 

Mr. Charles Matthews 
79 Lake Griffin Road 
Fruitland Park, Florida 3473 1 

h4r. & Mrs. James Rose 
35007 Zephyr Shores Drive 
Zephyrhills, Florida 33541 

Mr. & Mrs. George Koerner 
46 1 9 Windy Lane 
Zephyrhills, Florida 33541 

Mr. F. Wayne Hart 
139 Palm Trail 
East Palatka, Florida 32 13 1 

Ms. Dariene J. Anderson Callison 
1 10 Palm Trail 
East Palatka, Florida 32 13 1 

Ms. Wanda Ramm 
106 12 Raffia Drive 
Port Richey, Florida 34668 

Ms. Doris M. Emerson 
81 Jasmine Street 
Lake Placid, Florida 33852 

Mr. & Mrs. Everett Back 
1 16 Palm Trail 
East Palatka, Florida 32 13 1 

Ms. Alta B. Adams 
37 Griffin Drive 
Fruitland Park, Florida 3473 1 



- 
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Mr. Chester 0. Brown 
13 Sunrise Lane 
Fruitland Park, Florida 3473 I 

Ms. Kate Bolle 
60 Lakeside Terrace 
Fruitland Park, Florida 3473 1 

Mr. H. J. Hughes 
132 Palm Trail 
East Palatka, Florida 32 13 1 
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COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 

KATRMA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

LISA POLAK EDGAR 

STATE OF FLORIDA 
OFFICE OF PURI.IC 

DIRECTOR 
CYNTHIA L. MUlR 

(850) 4 13-6482 

1 :NFORMA'I 

Q 
3c 

# 

(DATE}, 2008 

This is the standard '3'' restlome letter sent to the Aqua customers on the attached list. 

cAddressBlock>> 

Re: Docket No. 080121-WS - Aqua Utilities, Inc. 

<<Greeting)> 

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which 
you expressed a complaint about Aqua Utilities Florida, Inc. (Aqua). To quickly resolve your 
complaint, I am forwarding it to Aqua's senior management for an e x w t e d  review and resolution. 
Within 48 hours, you should hear h m  an Aqua representative who will be assigned to your case. 
Aqua will investigate your complaint and Will provide a Written report to PSC s m o n  how your 
complaint was handed and the t i m e b e  in which it was resolved. 

As you may know, the PSC has held nine service hearings throughout Aqua's service 
temtory, with one The purpose of these hearings is for 
Commissioners to hear fhn  customers about the proposed rate increase and service provided by 
Aqua. Customers will have an opportunity to comment and provide swom testimony. Others may 
prefer to submit written comments, which will be included in the docket file. 

in New Port Richey. 

The PSC staff will review al l  Aqua coxnpk&s and customer comments and will use its 
findings when preparing a remn"mdation to the Commissioners on Aqua's proposed final rates. I 
hope you are satisfied once a resolution is reached, but if not please call Cheryl Bulecza-Banks (850) 
413-6642, who is managing the Aqua case, and she will further hvdgate your cuncems. 

Sincerely, 

Bev DeMello 
Assistant Director 
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Mr. Joseph P. Stakun 
351 13 Danny Drive 
Zephyrhills, Florida 33541 

Ms. Rebecca J. Rouse 
41 1 East 4th Street 
Chuluota, Florida 32766 

Ms. Lucy Matos 
113 Rosemary Avenue 
Sebring, Florida 33870 

Mr. & Mrs. Norman C. Negus 
P. 0. Box 202 
Cora, Wyoming 82925 

Ms. Sharon Smith 
570 East 4th 
Chduota, Florida 32766 

h4r. & Mrs. George Storms 
903 Lake Josephine Drive 
Sebring, Florida 33875 

Mr. & Mrs. John Viskup 
28 128 Tammi Drive - Venetian Village 
Tavares, Florida 32778 

Mr. Carl L. Gibson 
1008 Coleman Street 
Charlottesville, Virginia 2290 1 

Mr. Richard Roddy 
125 Seminole Drive 
Onnond Beach, Florida 32 174 

Mr. John H. Delisa 
13500 Tangelo Street 
Sebring, Florida 33875-9738 

h4r. Robert Murray 
504 Yellow Tail Place 
Chuluota, Florida 32766 

Ms. Shelley Park 
564 Yellow Tail Place 
Chuluota, Florida 32766 

Mr. & Mrs. Doug Bnunbaugh 
23 1 Langford Drive 
Chuluota, Florida 32766 

Mr. & Mrs. Patrick J. Day 
5 120 S W 69th Street 
Gainesville, Flonda 32608 



Ms. Barbara Forsythe 
I41 7 High Ridge Road 
Lake Worth, Florida 33461 

Mr. Carl Bock 
2091 Morven Street 
Chipley, Florida 32428-29 15 

Mr. & Mrs. Benton StiIh 
1779 July Court 
Chipley, FIorida 32428 

Mr. & Mrs. Roger Norris 
2 102 Preston Circle 
Sunny Hills, Florida 32428 

Ms. Betty Joyner 
I24 Cherokee Road 
Ormond Beach, Florida 32 174 

Ms. Lenore Krueger 
103 18 Choice Drive 
Pod Richey, Florida 34668 

Mr. & Mrs. Richard Groth 
10824 Premier Avenue . 
Port Richey, Florida 34668 
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Ms. Phyllis Moore 
73 Rosalie Oak Boulevard 
Lake Wales, Florida 33898 

Mr. & Mrs. Ray Fontaine 
35 1 16 Zephyr Shores Drive 
Zephyrhills, Florida 33541 

Mr. Toby Linn 
339 Water Oak Lane 
Ormond Beach, Florida 32 174 

Mr. Richard J. Vaughn 
35 156 Zephyr Shores Drive 
Zephyrhills, Florida 33541 

Ms. Lalene B. Jacelon 
225 Lake Josephine Shores Road 
Sebring, Florida 33875-9702 

Ms. Janet Owens 
7500 Greybirch Terrace 
Port Richey, Florida 34668 

Mr. James Knauff 
10404 U.S. Highway 27 South 
Sebring, Florida 33876 
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Mr. Richard H. Hall, D.V.M. 
12288 S.W. Country Road 769 
Lake Suzy, Florida 34269 

Ms. Nancy R. Shockey 
1 123 1 Glover Road 
Port Richey, Florida 34668 

Mr. David Murdock, Sr. 
1 1428 Yellowivood Lane 
Port Richey, Florida 34668 

Mr. Arthur L. Crook 
4648 Madison Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Horace Atwood 
46 1 8 Clarice Avenue 
Zephyrhills, Florida 33541 

Mr. James N. McFerren, Sr. 
31 LakewoodLane 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Carl Mueller 
7520 Bougenville Drive 
Port Richey, Florida 34668 

Mr. Robert J. LeFiles 
2241 Clifton Street 
Sebring, Florida 33875 

Ms. Zelma Juanita Hanson 
3 52 1 6 Ada Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. Merle Woodward 
35033 Garber Lane 
Zephyrhills, Florida 33541 

Mr. Richard Roddy 
125 Seminole Drive 
Ormond Beach, Florida 32 174 

Mr. John McDonald 
34265 Black Bass Circle 
Fruitland Park, Florida 3473 1 

Mr. & Mrs. Gennaro Conte 
10329 Grapehit Drive 
Port Richey, Florida 34668 

Mr. & Mrs. Don Thomas 
7827 Tropicana Drive 
Port Richey, Florida 34668 
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Ms. Patricia Barager 
135 Parkview Circle 
Lake Placid, Florida 33852 

h4r. Hartley C. Tumer 
35040 Raintree Drive 
Fruitland Park, Florida 3473 1 

Ms. Diane Grass0 
7827 Kelpie Drive 
Port Richey, Florida 34668 

Ms. JoAnna M. Taylor 
156 Parkview Circle 
Lake Placid, Florida 33852 

Mr. David Watkins 
3 5 1 16 Ada Avenue 
Zephyrhills, Florida 33541 

Mr. & Mrs. John Mann 
I09 Edgewater Drive 
Lake Placid, Florida 33852-5233 
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Each of these customer letters were the standard le&FiK@i-- 
additional language added. 
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COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 

KATRMA J. MCMURRIAN 
LISA POLAK EDGAR 

NANCY ARGENZIANO 
NATHAN A. SKOP 

STATE OF FLORIDA 

November 5,2008 

Mr. Richard Roddy 
125 Seminole Drive 
Ormond Beach, Florida 32 174 

Re: Docket No. 0801 2 1 -WS - Aqua Utilities, Inc. 

Dear h4r. Roddy: 

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which 
you expressed a CompIaht about Aqua Utilities Florida, Inc, (Aqua). To quickly resolve your 
complaint, I am forwarding it to Aqua's senior management for an expedited review and resolution. 
Within 48 hours, you should hear from an Aqua representative who will be assigned to your case. 
Aqua Will investigate your complaint and will provide a written report to PSC staf€ on how your 
complaint was handled and the t i m e h e  in which it was resolved. 

As you may know, the PSC held ten service hearings throughout Aqua's seMce territory. The 
purpose of the hearings was for Commissioners to hear h m  customers about the proposed rate 
increase and seMce prrovided by Aqua. Customers will have an opportunity to wmmenf and provide 
swom testimony. Others preferred to submit Written comments, which will be included in the docket 
file. 

The PSC staff will review all Aqua complaints and customer comments and will use its 
Sndings when preparing a recommendation to the Commissioners on Aqua's proposed final rates. I 
hope YOU are satisfied once a resolution is reached, but if not please call Cheryl Bulecza-Banks (850) 
413-6642, who is managing the Aqua case, and she will fidher investigate your concerns. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 



' 10/30/2888 23: 58 3866771453 RM)DY PACE 01/01 

125 SeminOre Drive 
Ormond M. 321 74 
October 30,2008 ( I  1 :45pm) 

v 
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ARer two snd a half hours and still no improwma tn piyaw supply, I d k c d  tn thc 
pump statian to see if anyone was addressing the probfem J came upon two Aqua 
workers (Dave sad Pad) 1 atplained that 1 Wed in at 10:20am to repart tha problm, 
they both told m that t h y  did not receive any %pair request" &om this subdivision at 
all. Tbey expfained ta me that they f o u d  a bmkm water main (LS they were d o h  d a y  
ch& of the pump station! 

Myself as woil as my neighbor amass the stre never receive a boil water mice, which it 
Ts my understanding that a notice s b d d  have be issued! 



Janet Brunwn 
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From: Bev DeMdlo 
Sent Monday. septsmber 15.2008 942 Ah4 
To: 'Gildea, Suzanne L.'; Cheryt Buleaa-Banks: Janet Bfunson 
CC: Joyce, Kimberly A.: Toner, Gretchen M. 
Sub)eC(: RE: Aqua Compbints - Dodcet No. 080121-ws 

Thank y w  for the update. (Janet. please note for the file.) 

Bev 

From: Gildea. Suranne L [mail(o:SLGildea@aquaamerica.ooml 
Sank Wednesday, September 10.2008 423 PM 
lo: Charyr BuleczaBanks 
Cc: Bev DeMello: Joyce, Klmbeciy A; Toner, Gretchen M. 
SubJ- RE: Aqua Complaints - Docket No. 080121-WS 

Goad aflemoon, 

mnh you1 
sur Giidea 
Dicador - Qwrdy Assviuranca 8 Trahing 
Aqua America. cr. 
182 w. ~H Ave. 

Mewr. PA IW10 

@ m e  610.845.4279 
(ax 866.780.8293 

yousee l~nps and you s a y v  BUI I dream thw hat neverme and say Whynol?"-Gaw Bernard Shaw 

I just got off the phone with Mr. Roddy. He is pleased wilh the mnversatbn that we had discussing his ccftcem and he lhanked me for again reaching wt to him. 

kMu Qlsll BukczagMb [maulaCOUkaa@PSC.STATESLIJSJ 
Sa&~,Sept rmkr10 ,2#188:14AM 
T~cHdsa,f)JranwL 
CuaeVDeMeb;bya,"batyA 
sbict: Fw: Aqua compew- Dodo( Ho. oBo121-ws 

Good Moming Suzanne, 

Can I please get a copy of the letter that was sent to Mr. Roddy? Do you know if this customer is a ful!-time resident? I would appreciate it ii you could 
attempt to call Mr. Roddy again. 

Thanks, 

Cheryl Bulecza-Bank 
Chiif, Bureau of Rate Rlings 

Hor*:8avDcMdo 

T O r B r r t W  
CPQavl- 

Fw: 

mvnlllr. sephmbs 04.2008 1:19 PM 

comaws - Dodret Ilo. MOl2f-ws 

korn a, supm L [NlaJ:audMO.quswnas.ml 
SacIlhrsuay, Sepraaaw zma 1 3 5  PM 
T o : ~ W D e M I ! a a  

Aqua alternpted to contact Mr. RoWy on 08113108 leaving a message for a "I call. As of OgRWoa, Mr. R d y  has not retumed wr call. A kmr was sent to his property 

RE: canrelnb ~ O a k t  No. 080u1-ws 

a d d m n g  hk m m s .  

07/17/08 629964 Roddy Richard 2- Tomdca 
sin. 
onmd 
M 
R 
32174 

2. 

3. 

9/15/2008 
.. __ 
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mank yar! 
SUeGMea 
Ihrsdor - QuaYv Assurance a Tratning 
Aqua Americe. k. 
762 W mwsiu Ave. 
Bryn Maw, PA 19010 

&ne 610.645.4279 
ram 888.780.8293 

'Ycu seethgs andpu s a y M y 7  But I dream things I h a l m  wereand say w h y  no(?''- &age Bemard slgw 

9/ 1 5/2 008 
__ - 
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D h r  . .  

2540 Shumard Oak Blvd. 
4?+ '.I 

Office of Commission Clerk Q8W25 An949 ., \' 3' -  y < - - e :  

Tallahas~ee, Florida 32399-0850 $3 
'/ v I_' 

4. 

Re: Application of extension of seMce area 
By Aqua Utilities. 

To whom it may concern, 

I request that you deny the application for Aqua Utilities to 
TangImood Forest - Tomoka View System. 

I contend that the water system is unreliable, 
major up grades to make it safe and reliable. There is 
a major problem with the main pumping well and stati 
Beach water mains are within 50' of Aqua mains! 

no intention of making 
up water supply in case of 
yet, the City of Ormond 

I have a 

R i C M  
125 Ser 
Onnonc 
386-67; 

cc: Mic 
P.O. 
Tall. 
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' 88/21/2888 23: 25 3866771453 RODDY 
4 

125 Seminole Drive 
U m d  Beach, Fl. 32174 
August 21,2008 (11:45pn) 

Ricbardwy 
306-677-1453 
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August 4,2008 

Mr. Richard Roddy 
125 Seminole Drive 
Ormond Beach, Florida 32 174 

Re: Docket No. 080 12 1 -WS - Aqua Utilities, Inc. 

Dear Mr. Roddy: 

Thank you for your recent letter to the Florida Public Service Coinmission (PSC) in which you 
expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the 
Commissioners and staff an opportunity to review and understand your concerns, I have placed your letter on 
the correspondence side of the docket file. 

As you may know, the PSC IS holding ten service heanngs throughout Aqua’s service terntory, and I 
have included a copy of that schedule. The purpose of these heanngs IS for Comssionas to hear from 
customers about the proposed rate increase and service provided by Aqua. Customers will have an opporhrntty 
to provide comments and swom teshmony. Others may prefer to submt wntten comments, which will be 
included in the docket file. All customer comments wll be reviewed when staff prepares its recommendation to 
the Commissioners on Aqua’s proposed fmal rates. 

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined before 
the Commissioners. Dumg the heanng, testimony and exhibits will also be introduced into the record, thus 
establishing the official ‘“d.” Commissioners will review the utility’s need for a rate increase, the utility’s 
existing and proposed rate structure, and the utility’s ability to provide safe and reliable service to Aqua’s 
customers. 

You are entitled to receive safe, reliable utility service at reasonable rates, and the Commissioners are 
charged with making sure that companies in Florida, including Aqua, hlfill their service obligation. Thank you 
again for your letter, and if you have additional questions or need further assistance, please call our toll-free 
number, 1 -800-342-3 552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 

~ 

CAPITAL CIRCLE OPFlCE CE?+TER e2540 SHUMARD OAK BOULEVARD m TALLAHASSEE, fi 32399-0850 
An Afl imtive Action / Equd Opportunity Employer 

PSC Website: http:Nmnv.fbrichpsccom Internet E-mail: conud@pscst.te.lLus 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 78 of 562 

125 Seminole Drive 
Omond Beach, FI. 32174 
July 29,2008 ( I  1 :OOpm) 

Ref. Docket # 080121-WS 
Aqua Utilities request for rate increase. 

Public Service Commission, 

I am writing another letter for your review about Aqua Utilities. Tonight is yet another 
example of poor and unreliable water service that is the only water soume that our 
subdivision has access to. 

The power was knocked out by a lightning storm at around 3pm this day. The power was 
restored at around Spm. While the power was of€, I still had water supply to my home. 
Homer, at about lOpm this Nght, water stopped flowing in our sinks and toilets. I 
called the emergency number to notify Aqua Utilities ofthe water outage, and &r about 
an 8 minute caIl to an automated system I was able to talk to a person about the outage. I 
was told that there was a water main break and that they were on the way to fix it and 
could not give an estimate as to when the water would be back on! 

tnclosing, please do’not allow Aqua Utilities to receive requested rate increase until they 
can provide us with a safe and reliable water supply. 

Richard Roddy 
386-677-1453 
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(850) 413-6482 KATRINA J. MCMURRIAN 
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July 2 1,2008 

Mr. Richard Roddy 
125 Seminole Drive 
Ormond Beach, Florida 32 174 

Re: Docket No. 080121-WS - Aqua Utilities, Inc. 

Dear Mr. Roddy: 

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which 
you expressed a complaint about Aqua Utilities Florida, Inc. (Aqua). To quickly resolve your 
complaint, I am forwarding it to Aqua's senior management for an expedited review and resolution. 
Within 48 hours, you should hear from an Aqua representative who will be assigned to your case. 
Aqua will investigate your complaint and will provide a written report to PSC staff on how your 
complaint was handled and the timefiame in which it was resolved. 

As you may know, the PSC is holding ten service hearings throughout Aqua's service 
temtory, and J have included a copy of that schedule. The purpose of these h h g s  is for 
Commissioners to hear firom customers about the proposed rate increase and service provided by 
Aqua Customers will have an opportunity to comment and provide swom testimony. Others may 
prefer to submit written comments, which will be included in the docket file. 

The PSC staff will review all Aqua complaints and customer comments and will use its 
findings when preparing a recommendation to the Commissioners on Aqua's proposed final rates. I 
hope you are satisfied once a resolution is reached, but if not please call Cheryl Bulecza-Banks (850) 
413-6642, who is managing the Aqua case, and she will M e r  investigate your conceflls. 

Sincerely, 

BSD/jmb 

Bev DeMeIlo 
Assistant Director 

CAPITAL CIRCLE OFPICE CENTER 2540 $HUMARD OAK BoULEVARD TALLAHASSEE, 32399-0850 
An Affirmative Adioal Eqml Opportunity Employer 

PSC Webrite: h~:/~wwflorkiapgcoln Internet E-mail: mnuct@psrstatpnus 
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125 Seminole Drive 
Onnond Beach, FI. 32 174 
July 15,2008 

In regards to: Docket #080121-WS 
Subject: Request for rate increase 

PSC Commissioners, 
I would like to add my Families input to the hearing on the rate increase request made by 
Aqua Utilities. 

We are unable to drink the water due to the taste, color and odor of the water. We must 
purchase bottled water to consume. The water is very hard and makes it not pleasant to 
shower, wash cloths or do dishes. The pressure is what 1 consider low along with many 
other quality problems. 

The frequent water outages and the slow response to making repairs is of great concern to 
me. One of the problems is that the system is more then 40 years old and has never been 
upgraded to meet the demand of our current times. This includes the fact that we do not 
have any fire hydrants that can be supported by the output of the water plant. I am a 
retired Firefighter and a major one of my professional duties was the hydrant system in 
the City of Ormond Beach. The water maim in our subdivision are 4 inch mains, 40 year 
old PVC that has become very fragile. I know for a fact that there is not enough vales to 
isolate broken main lines by area o r  street, which is obvious when a meter change causes 
the entire system to be shut down. We live in a two story home and I can not count the 
number of times in the last two years, when we would open a faucet and it would suck air 
in instead of releasing water. 

I can not accept the logic of “Uniform Rates” when our system is substandard at best. 

Questions & Concerns; 
Can a resident opt out and have the meter turned off and not be responsible to pay the 
base rate? 
What would happen if a storm hocked out our only water plant? The system has no 
back-up connections to the City of Ormond Beach, which is less than a 5Oft.distance 
away. 
Who is responsible to over see the public health and safety of the residence of our 
subdivision? 

What is described in the fianchise agreement for scheduled system improvements? 
My iist of questions could continue but I feel that the PSC gets the point that this family 
is opposed to approving of a rate increase! I would not be so opposed if we could see 
large scale improvements to water quality and health/safety concerns. 

Richard Roddy 
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From: 
Sent: 
-10: 
cc: 
Subject: 

Cheryl Bulecza-Banks 
Thursday, July 17,2008 12: 1 7 PM 
Dick Durbin; Martha Golden 
Bev DeMello; Cindy Muir; Marshall Willis; Bart Fletcher 
FW: Docket #080121 -WS 

Attachments: Aqua utilities.doc 

Aqw 
ilities.doc (27 K1 

I would suggest 1etterIB. The company can respond to these questions. 

Thanks, Cheryl 

_ - _ _ _  'Original Message----- 
From: Rick Roddy [mailto:rrddy@earthlink.netl 
Sent: Thursday, July 17, 2008 12:48 AM 
To: Consumer Contact 
Subject :  Docket #OSOlZl-WS 

Docket # 080121-WS 

1 

-. - 



~~ 
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August 14.2008 

Mr. William R. Liebke 
Dr. EveIyn Hope Harwood Liebke 
35 107 Danny Drive 
Zephyrhills, Florida 33541 

Re: Docket No. OSQ12I-WS- Aqua Utilities Flwida, Inc. 

Dear Mi. Liebke and Dr. Liebke: 

Thank you for your letter to the Florida Public S m c e  Commission (PSC or Commission) in which 
you expressed your concans about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). ‘1‘0 
give the co” isS ione~~ and staff an o w t y  to review and understand your concerns, I have placed your 
letter on the correspondence si& of the docket file. 

As you know, the PSC is holding 10 service hearings throughout Aqua’s smce temtov. The PrnpoSe 
of d.test d c e  hearings is for Commissioners to hear from Aqua customers about the proposed rate increase 
and service provided by Aqua. During these hearings, customers have an opportunity to provide verbal 
comments, as swom testimony. others m y  prefer to submit written comments, which will be included in the 
docket file. All customes comments will be reviewed when staff p” its recommendation to the 
cormzlissioners on Aqua’s  proposed final rates. 

When a water or wastewater company f%s a petition for a rate increase, it may also request interim or 
temporary rates to be applied while the rate case is being Considered by the c0”iSsion. Interim rates are 
granted if the utility demonstrates that it cannot eam its approved rate of retum during the eight months a rate 
case typically takes to rcsolve. 

. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Commission is to 
determinehtez” rstes. The statute also provides that, ifthe final rates apgroved by the c0”Ss * ion are lower 
than the mterimrates, theutilityd bequiredtodund the excess revenue, plus interest, atarate established 
by the Co”issi0n. 

?he Conmdssion is a m  of recent cW”r collccms about Aqua’s quality of service. The PSC Staff 
is a m m y  working closely with the Floda Dep”ent of Environmental protectian on the water quality 
issues identifiedinthe Aquacase andwill addxessthe-se issues in i t spqmsedreco~dath to the 
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Mr. William R. Liebke 
Dr. Evelyn Hope Harwood Liebke 
August 14,2008 
Page 2 

commissioners. The Commissioners will then considcr ail quality of scniicc. issiic?; tvlicn IltlklIig ~lwcir final 
decision. According to PSC Rule 25-30.433( I ) .  I;loti& Administrative Cdc: 

The Co"ission in evety rate case dull mke a dttLmniinaatio\> of thc qtuli\y $4' SCIYWC 

proVidea by the utility- This shall be d i v e d  fiom an evaluation of tIir'T scpatiltr con~ppc,ncn~s 
of water and wastewater utility operation: quality of utility's product (tvalm atxi w:istc\t-a~c~): 
operational conditions of utility's plant and facilities; and the utiliiy's aitcnlpt to :wkfress 
customer satisfaction. Sanitary surveys, outstanding citations, violatir~s and consrnl orders on 
fde with the Depart"t of EnVironmental Protection (DEP) and county ka l lh  dcparlmcnrs or 
lack thereof over the preceding 3-year period shall also b considered. 1>1<1' and county hciilth 
department officials' testimony concerning quality of service as well as tlx. lrstiimny of 
utility's customers shall be considered. 

C m t l y ,  the Commission's accountants, engineers and economists arc: cxamriiing tlx liiwnciaf and 
engineering irrformatian filed by Aqua. 'The PSC's auditors have also examined thc utility's wcords and will 
publish the results of their findings in an audit repoh Ultimately, all costs found to Ix imprudent or 
u n " b l e  will be disallowed for recovery in the rates paid by customers. 

Aqua's 1 1 1  rate case hearing before the PSC will be. December 8-1 1. 2008 111 I'allahasscc. At this 
hearing, the co"isSi0ners wiU be presented with evidence on issues such as the utilrty's need for a mte 
inmas, determination of the rate strucaae, and the utility's ability to provide safe and  liable =mice to its 
customers. Witnesses firm the utility, the Commission staff, the Ofice of the Public Counsel. and the Attomey 
c k n e d ' s  OBCe may present testimony and be crossgxarmned ' before the Commissioners. ' f i e  testimony and 
exhibits presented at the heanng will become part of the official record of the case, and will bc used by the PSC 
staff to develop a final recommendation for the ~mmissionas. Letters such as yours that have been placed in 
the ccxrespondence side of the docket file will also be considered in development of the final recommendation. 
The PSC &&will present its rccomfnendation on Aqua's fkd proposed rates to the comnUssioners next year. 

'Ihec0"Ssl * 'on has scheddcd two separate Agenda Conferences for fmal review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue requirement at the February 11,2009, Special Agenda Conference, and vote on the 
approPriate rates at the March 3,2009 Special Agenda Confaence in Tallahassee. If you are interested in 
readmg mre information about the rate case and hearing process, please refer to the enclosed publication, 
'WtilityRate?llaking in Florida." 

You mentioned a former PSC employee now working fix Aqua. A former PSC Supeavisor in the 
Division of Economic Regulation started employment with Aqua in January of 2008. The PSC reviewed the 
C- involving contact by Aqua while he was employed with the PSC and verified that the PSC's 
notificrttion procedures, as set forth in the c0" iSs ic"s  Administrative Procedm Man& (APM), were met. 
APM Saction 5,02C(l)(a) requirts not&atitm within 5 working days by the staf€ employee of any conlact 
about employment by a regulated entity. h the instaut case!, this notification p" was satisfied In 
addition, the PSC's Director of the Division of EconoIllic Regulation removeti the individuai h m  worlang on 
any Aqua mattes immcdiate1y afta the notification was received. The determination of a farmer employee's 
obligations after leaving the PSC, however, is within the jurisdiction of the Florida c0"iSsion on whics 
(coe). In &to resolve this issuc, Aqua has filed a mpst for an advisody opinion with the COE. Aquabas 
removed the. employee as a witness in the case, and it is our u"&dq * that the empIoyee will not inte€act 
with lhe conrmission on this matter. 
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Mt. William R. Liebke 
Dr. Evelyn Hope Harwood Liebke 
Augrrst 14,2008 
Page 3 

Sincerely. 

&vcrlcc s. DcMcl\o 
Assistant Director 

BWjb 
Enclosures (2) 
cc: The Honorable Ronda Storms 

Omce of Public Counsel (Redly) 
Office of General Counsel (Fleming, Jaeger) 
Division of Economic Rcgulation @evlin, Willis, Bulecza-Banks) 
Commission Clerk 
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COMMISSIONERS: 
MAITHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATR.INA J. MCMURRIAN 
NANCY ARGENZIANO 
NATHAN A. SKOP 

August 14,2008 

The Honorable Ronda Stonns 
Florida State Senator 
District 10 
313 East Robertson Street 
Brandon, Florida 335 I 1 

Dear Senator Stom: 

In response to your letter to Dr. Mary Bane, we appreciate you providing us an opportunity to 
address your ~onstituents’ concerns. Your legislative aide, Ms. Beth Sutkowy, was contacted, and she 
has been given my contact informatiOa. I have attached a copy of the letter, in which you were copied 
as requested, that we d e d  to Mr. William R. Liebke and Dr. Evelyn Hope Harwood Liebke. I have 
also attached a copy of the letter we had sent to Mr. Benard Lahickey and Ms. Lee Back” pnor to 
receiving pur letter. Since we had already sent our letter, I will personally follow up with Mr. 
Lahickey and Ms. Backman to determine if I can be of fiuther assistance. 

I hope we have been responsive to you, and please feel fi-ee to call me at 8501413-6107 if 
you need any additional information. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
cc: Cindy Muir, Director, Office of Public Mormation 

Cheryl Bulecza-Banks, Division of Economic Regulation 



*. 

Janet Brtrnson 
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Hi Tim and Marshalf, 
4. 

Mere is the letter that has been prepared in response to a complaint filed with Senator's 
Storms office. Would y w  please review and let Bev know if it's okay to send? 

's the letter. There's one mqe grammar change (employees' to employee's in the Legal paragraph). Would you revew 

I. &." 

V 

--- -. _ _  -- -- . 

es into the attached document for your review. Let's discuss when 
ve a "lent to wme 
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- - -  . 

st 13,2008 2235 PN 

nd writing is bde&efable tq eydryone but Terri and I ,  I went ahead and made Mike's charlgcs to 
I will circulate the revised letter b Mikeand Mary Anne now. 

--- -~ 

, too. Janet Brunson will try to meet with Terri abw t the changes, 
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d that we were able to answer your question. The PSC had to cancel the 
rm Fay; it will be rescbeduled. I'm glad that you received n o  damage from 

. -  

rt Richey today for the final Hearing. 
r worst of Fay today but, thankfully, no 

s&uation is. I only feel a,:'little' foolish - 
.a matter of pennies. 

8/22/2008 
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te adjustments, please refer to o u r m u r e e n t i  tIed"Pri& 
tewater Utilities" available on our Web site at: 
erPricelndexBrochure.pdf, or 1 can mail i t .  

of the Special Report seriously and were careful in correcting the error you 
that emr to our attention. If you have any other 

. .  

. .  
- .. . 

. .  
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Utilities” available on our Web site at: 
ndexI3rochure.pdf. or I can mail it . 

8/22/2008 



Docket No. 080 12 1 - WS 
Late Filed Exhibit 193 
Page 92 of 562 

- -- .. .. . . .. _ _  

. . .  

h an e m  on page 5 of the blue FPSC SPECIAL 
of Aug. 15,2008 (nvd. today) YOU endosed a new 

gures on p. 5 for Imperial Mobile Terrace are ~ L L  

figures under the Rates Prior to Filing column. It 
me wonder how many errors I" not 

--- _- 

- Aqua Utilities, Inc. 

Bev - always good ear from you. Is there an email address for the Public Counal . . /. 



r@wtwk@ Meter sl;te Bllmg P e r d  Days Read Type Meter Readings usase units 

93512M2 5/8 04/07/08 30 M a l  639800 3, I00 Qallans 
O”8 Achral 6!35!QO 

Aw3gu Uaily Usage = 103 Wens TotalDays: 30 Total Usage: 3,100 Gallons 

Bm8il 
Amtwnt &wn last Bill ........................................... 

,- ............................................... 
....................................... ;................*............... 

il#Ghg&p ...... * ...... .. ..................... 
q,lg(f-f@t$&@$.pr g&al ................... + . -  

T M  Wkcherges ........ ;..., ......................................... 
~ : # ~ ~ ~  ................................................... 

Water Usage Histary 
.............................................................. 160 

140 ................................................................. $ 18.89 
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  18.89 120 
....... ...................... 0.00 f ml $1 80 

% a  
60 f.; ,. - . . 10.63 

9 35 
?o 

19.78 
$ 19.78 0 

ReadTypcs: Actual 0 Estimated @ Customer 

Message Center 
m please note your account number is a 16-digit number. The full 16digits must be provided to ensure correct posting of your Aqua payment 
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Janet Brunson 
- _  *---- 

m: MarthaGQI 

CUSTOMER SERVICE HEARINGS - MT. 

NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DOW, FL 

nt rates were the result of an indexlpass-through increase and 
gave us are the rates prior to the tndex/pass-through increase. 
0 

. . . .  ... . .. . -  . 
. ,  

. .  . .  
. .  

..% . .. .. . '. . . .  . -  . 
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~ 

0121-WS CUSTOMER SERVICE HEARINGS - m. DORA, FL 

out the Imperial Mobile Terrace fate error in the Special Report noticed tlmt the 
d us. I seem to r e d l  that you said there was a price index or pass through that 

e-cted. I" sorry I don't remember exactly what you told 
that information again so we can assure her that 

at. Thanks! 

k i t  it was better not to go into that level of deta il with tier. So 

tirate than what she toM us? The bill shs is showing us IS from 

. .. . .. I".. J . .  ;y.; 

, . . . . . . . . .  . .  : . : -  
. . I _  . .. 

. . .  , 
a. , ; ' .  . . .  2,.:-:, 

1. ,. . . < i . , .  i,: c..: 

t Hoyle; Dick Durbin 
0121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL 

. We can use the remaining bulletins on 
acres customer hearings as t h e  errors 

responding to correspondence from 
&iCe Terrance. Dick suggested w e  make 

I rrected two schedules. 

r n l r r  

. F_____-. 
812212 008 
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~ 

~ 

rt (page 5). The report shows a bfc of $1 0.09. she says it is $10.63, and the report shows a gallonage c h a  rgc or $2 6; 
ays it's $2.95. The special report rates are the same on the current version and the old incorrect version that I have SO I 

don't know if that qsm was sktpped in the correction or if there's another explanation, possibly she or the person glvslfl tlc?r 
tbi? rates have a larger meter size. Can someone take a quick look at the rates for this system to veri* if the spnctaf t cport 
fates for that sydtfxn are correct and if we can explain the discrepancy7 i initially thought she just got an old specraf reput 
and I could sen$ hWa new one. but since we know she got the new one I think it wouldn't hurt to double check a r ~ i  crlcldrt!ss 

-I_--- 

RHIA, mc. - DOCKET NO. 080121-ws CUSTOMER SERVICE HEARINGS - MT. DORA, FL 

issioners enough for the excellent way that all o f  
the #de and grab him by the shoulders and shake 

sit down. I thought that I was going to spend eternity at a FPSC hearing. 
s you are and ~ o w  certainly eamed your salary that evening- The main 
fhat he was ctjritributing and that is the important part. Sut, thank you 

the low turnout of Aqua UtiIities customers. In fact, I was 

g out because they are reluctant to 

meetings should NOT be held 
ty companies can easily plan 

be held during the summer 
Snow Sinis absent in the 
up North in the summer - 

e mid 90's when we were 
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~ - it was a pleasure seeing you again. You a r e  all pros. ~ I 

far better than any from the audience. 

--- 
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Ms. Jean Hagerty 
3 1650 Imperial Drive 
'Tavares, Florida 32778-4709 

Re: Docket No. 08012 I-WS .- Aqua Iltilitics. Inc. 

Dear Ms. Hagerty: 

Thank you for your recent leltcr lo the Flonda Public Scrvicc C'oniiiiission ( I S ( ' )  in \rliich YOII 
eKpressed concerns about the rate increa.~ pelition filed by Aqua Ihilitics I:londx IN. (Aqua). To give 1 1 1 ~  
Commissioners and staff an opportunity to review and understand your coiicc". I haw piacd your ICI~LT cni 
the cotrespondence side of the docket file. 

As you may know, the PSC is holding ten service hearings throughout Aqua's servicc tcnitory. and I 
have mcIuded a copy of that schedule. The purpose of these hearing is  for Cmmissionirs to hear frrm 
customers about the proposed rate increase and service provided by Aqua. C'us1oum-s will have an oppNunity 
to provide comments and sworn testimony. Others may prefer to submit written comments. which will bc 
included in the docket file. All customer comments will be reviewed when stact'pnq~~~s its recommendation to 
the Commissioners on Aqua's proposed final rates. 

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, tlw 
Commission sta& and the Office of the Public counsel, wilt present testimony and be crossexamined before 
the Commissioners. During the hearing, teslk"oy and exhibits will also be introduced into the record. thus 
estabtishig the official 'kcard" cammissioners will review the utdity's need for a rate increase, the utili's 
existing and proposed rate structure, and the utility's ability to provide safe and reliable Service to Aqua's 
customers. 

You are entitled to receive safe, reliable utility service at reasonable rates, and the Commissioners are 
charged with making sure that companies in Florida, including Aqua, firlfill their service obligation. Thank you 
a m  for your letter, and if you have additional questions or need fiuther assistance, please call OUT toll-fi-ee 
number, 1-800-342-3552. 

sm&re1y, 

Bev DeMello 
Assistant Director 
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Application fora rate increase in Alachua, Brevard. DeSoto, Highlands, Lake, Lee, Marion, Orange, 
Palm Beach, Pasco, Polk, Putnam. Seminole, Sumfer, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 080121-WS 

If you want to let the Public Senrice Commission know how you feel about this case, 
or send a fax to 1800-51 1-0809. 

Correspondence will be placed in the file of this docket. 

- 
3 
W 
r, 
t 
0 
I- 
o- 
x- 
2E 
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STATE OF FLORIDA COMMISSIONERS: 

LISA POLAK EDGAR 
KATRINA J. MCMURRIAN 

OFFIC‘EOr, 
CYNTHIA L. MIJIK 

MATTHEW M. CARTER 11, CHAIRMAN 

DIRE’(”~OK 
(850 )  4 13-4482 NANCY ARGENZIANO 

NATHAN A. SKOP 

July 29,2008 

Ms. Jean Hagerty 
3 3 650 Imperial Drive 
Tavares, Florida 32778 

Re: Docket No. 080 12 I -WS - Aqua Utilities, Inc. 

Dear Ms. Hagerty: 

Thank you for your ment letter to the Florida Public Service Commission (PSC) in which you 
expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give ilx 
Commissioners and staff an opportunity to review and understand your con&, I have placed your letter on 
the correspofldence side of the docket file. 

As you may know, the PSC is holding ten service hearings throughout Aqua’s service temtory, and 1 
have included a copy of that schedule. The purpose of these hearings is for Commissioners to hear ftom 
customers about the proposed rate increase and Service provided by Aqua. Customers will have an opportunity 
to provide comments and sworn testimony. Others may prefer to submit written comments, which will be 
included in the docket file. AI1 customer comments will be reviewed when staffprepares its recommendation to 
the Commissioners on Aqua’s proposed final rates. 

Aqua’s rate case hearing before the PSC will be m Tallahassee. Witnesses fiom thc utility, thc 
Commission staff, and the Ofice of the Public Counsel, will present testimony and be cross-examined b e h c  
the Commissioners. During the hearing, testimony and exhibits will also be introduced into the record, thus 
establishing the official “record.” Commissioners will review the utility’s need for a rate increase, the utility’s 
existing and proposed rate structure, and the utility’s ability to provide safe and reliable service to Aqua’s 
customers. 

You are entitled to receive safe, reliable utility service at reasonable rates, and the Commissioners are 
charged with making sure that companies in Florida, including Aqua, fblfill their service obligation. Thank you 
again for your letter, and if you have additional questions or need furthw assistance, please call our toli-free 
number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

CAPffAL CntCLE OFFICE CENTER 0 2 9 0  SHUMARD OAK 80ULEYARD (.TALLAHASSEE, n 323994850 
An Affirmative Action I Equal Opporbrnity Employer 

PSC Website: http9/-.llorids~recom Internet E-mnil: contac@pscstnteRus 
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From: Jean Hagerty [craneoperator@live.comJ 

Sent: 
To: Consumer Contact 
Subject: DOCKET NO. 080121-WS Aqua Utilities Florida, Inc. 

Wednesday, July 23,2008 1 1 :49 PM 

Aqua Utilltles Florida, Inc. (AUF) water rates are already too high. They thought they were punhasing a Cash Cow (sock it to 
those retired wealthy senior citizens) but instgad, they got a Pig In A Poke. If AUF is having such a terrible time making ends 
meet, why don't they have any of these systems up for sale? Listed below are some comparative water rates for surrounding 
areas: 

Eustis, FL 3,000 gal. per Mo. BaseRate $8.21 1,000 gal. Rate $1.71 lst8K 
gal. Total $13.34 

Orlando, FL 3,000 gal. per Mo. BaseRate $6.50 1,000 gal Rate $ .63 1st 3K gal. 
Total $8.39 

ProposedAUFRate 3,000 gal perMo. Basellate $21.92 1,OOO gat. Rate $3.80 1st 5 K  gal. 
Total $33.32 WOW!!! 

I used the 3,000 gallons per month rate because that is what I average a month over a 12-month period. 

I am completely aware that the dtizens of EustiS and Orlando pay uty taxes, BUT those tax payments mver many items b e d s  
the water works. 

How a n  AUF justify the doubling of wr Base Rate? AUF is quick to mention the costs of their improvements; laying new 
pipelines, installing radio-active water meters, etc. but isn't all that the cost of doing business? Any improvements should lower 
their cost of doing business and instead of raising their rates, shouldn't tbey be lowering them? 

In  Florida we have been urged for many years now to consewe our water usage. AUF shwkl follow this long established 
program by offering their arstMners the first 5,000 gallons of water induded in their preposterous Base Rate. It would soften the 
blow a little bit and reward the people of Rorida who are taking the water shortage seriously. 

Sincerely submitted, 
Jean Hagerty 
31650 Imperial Dr. 
Tavares,FL 32778 

IMPERIAL MOBILE TERRACE WATER SYSTEM 

Use video conversation to talk face-to-face with Windows Live Messenger. Get started. 

7/28/2008 
__.. . . 
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From: Jean Hagerty [craneoperator@live.com] 

Sent: 
To: Janet Brunson 
Subject: RE: Docket No. 080121-WS - Aqua Utilities Florida, Inc. 

Tuesday, July 22,2008 6 5 7  PM 

Thank you for your thank-you e-mail. It is always a good feeling when one learns that their thoughts 
did not fall on deaf ears. 

Sincerely, Jean Hagerty 

Subject: Docket No. 080121-WS - Aqua Utilities Florida, Inc. 
Date: Tue, 22 Jul2006 16:07:31-0400 
From: JBrunson@PSC.STATE.FL.US 
To: craneoperator@live.com 
CC: BDeMello@PSC.STATE.FL.US; MGolden@PSC.STATE.FL.US 

Dear Ms. Hagerty: 

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you expressed concerns about the 
rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff an opportunity to 
review and understand your concerns, I have placed your letter on the correspondence side of the docket file. Also, thank 
you for attending and speaking at the customer meeting in Mt. Dora on July 16,2006. All customer comments will be 
reviewed when staff prepares its recommendation to the Commissioners on Aqua's proposed final rates. 

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Commission staff, and the 
Office of the Public Counsel, will present testimony and be cross-examined before the Commissioners. During the hearing, 
testimony and exhibits will also be introduced into the record, thus establishing the official "record." Commissioners will 
review the utility's need for a rate increase, the utility's existing and proposed rate structure, and the utility's ability to provide 
safe and reliable service to Aqua's customers. You are entitled to receive safe, reliable utility service at reasonable rates, and 
the Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill their service obligation. 

Regarding the error you mentioned, we have reviewed Page 5 of the Special Report and verified that there is an error in the 
current rates shown for the Imperial Mobile Terrace and Holiday Haven water systems. Thank you for taking the time to 
bring this to our attention. We are correcting those rates for future printings of the Special Report. Thank you again for your 
letter, and if you have additional questions or need further assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

Bey DeMello 
Assistant Director 
opfice of Public Information 
(850) 413-6482 

c ._I 

Stay in touch when you're away with Windows Live Messenger. 1M-.a!r~~Ume. ~rr'reoniine. 

7/23/2008 
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lo: craneoperator@live.com 
cc: 8ev DeMello; Martha Golden 

Subject: Docket No. 080121-WS - Aqua Utilities Florida, Inc. 

--------- - -___II_c. 

Dear Ms. Hagerty: 

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which you expressctf coiiccnis 
about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). To give the Commissioners and staff  an 
opportunity to review and understand your concerns, I have placed your letter on thc correspondence side o f  thc 
docket file. Also, thank you for attending and speaking at the customer meeting in Mt. Dora on July 1 0,2008. All 
customer comments will be reviewed when staff prepares its recommendation to the Commissioners on Aqua's 
proposed final rates. 

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the Conimissioll staff, 
and the Office of the Public Counsel, will present testimony and'be cross-examined before the Commissioners. 
During the hearing, testimony and exhibits will also be introduced into the record, thus establishing the official 
"record." Commissioners will review the utility's need for a rate increase, the utility's existing and proposcci rate 
structure, and the utility's ability to provide safe and reliable service to Aquak customers. You are entitted to 
receive safe, reliable utility service at reasonable rates, and the Commissioners are charged with making sure that 
companies in Florida, including Aqua, fulfill their service obligation. 

' 

Regarding the error you mentioned, we have reviewed Page 5 of the Special Report and verified that therc is an 
error in the current rates shown for the Imperial Mobile Terrace and Holiday Haven water systems. Thank you for 
taking the time to bring this to our attention. We are correcting those rates for future printings of the Spccial 
Report. Thank you again for your letter, and if you have additional questions or need further assistance, please call 
ow toll-free number, 1-800-342-3552. 

Sincerely, 

Bev DeMeIlo 
Assistant Director 
Office of Public Information 
(850) 413-6482 

7/22/2008 
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Martha Golden 

From: Cheryl Bulecza-Banks 

Sent: 
To: Martha Golden 

Monday, July 21, 2008 1053 AM 

Cc: 
Subject: RE: AQUA UTILITIES FLORIDA, INC. - DOCKET NO. 080121 -WS CUSTOMER SERVICE HEARINGS - MT. 

Marshall Willis; Bev DeMello; Cindy Muir; Bev DeMello; Bridget Hoyle; Dick Durbin 

DORA. FL 

Hi Martha, 

We checked this out and there was an input error. We can use t h e  rernaining bulletins on 
hand (approx. 300) for the Sunny Hills and Greenacres customer hearings as the errors only 
pertained to Holiday Haven and Imperial Mobile Terrance. Dick suggested we make 100 
copies with the corrected rates to be used in responding to correspondence from customer 
served by these two systems. 

Bridget, Jared will be giving you a copy of the corrected two schedules. 

Thanks everyone, 

Cheryl 

.- 

From: Cheryl Bulecza-Banks 
Sent: Monday, July 21, 2008 7:33 AM 
To: Jared Deason 
Cc: Bart Fletdw; Martha Golden 
Subject: FW: AQUA U n l T n E S  FLORIDA, INC. - DOCKET NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL 

Hey Jared, 

Can you check this out? Thanks much, Cheryl 

From: Martha Golden 
Sent: Friday, July 18, 2008 7:18 PM 
To: Cheryl Bulecra-Banks; Bart Fletcher 
Cc: Cindy Muir; Bev DeMello; Janet Brunson; Dlck Durbin 
Subject: M: AQUA UTIlITIEs FLORIDA, INC. - DOCKEr NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA, FL 

Hi, Cheryl. 

I have a question about this letter that you e-mailed to us today. This customer attended the Mt. Dora meeting on Wednesday, 
so she received the most recent corrected version of the special report. However, in the next to the last paragraph she says the 
rates for fmperial Mobile Terrace are wrong and-gives higher rates than those shown in the special report (page 5). The report 
shows a bfc of $10.09, she says it is $10.63, and the report shows a gallonage charge of $2.18, she says it's $2.95. The special 
report rates are the same on the current version and the old incorrect version that I have, so I don't know if that system was 
skipped in the correction or if there's another explanation. possibly she or the person giving her the rates have a larger meter 
size. Can someone take a quick look at the rates for this system to verify if the special report rates for that system are correct and 
if  we can explain the discrepancy? I initially thought she just got an old special report and I could send her a new one, but since 
we know she got the new one I think it wouldn't hurt to double check and address her point. Thanks! 

7/2 1 /2008 
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Martha Golden 

From: Jean Hagerty (craneoperator@live.com] 

Sent: 

To: Consumer Contact 
Subject: AQUA UTILITIES FLORIDA, INC. - DOCKET NO. 080121-WS CUSTOMER SERVICE HEARINGS - MT. DORA. FL 

---_I. -- _-I_._ .- ---_- ., 

Thursday, July 17, 2008 3:08 PM 

I want to thank the entire FPSC staff for their efforts involving the July 16th hearing in Mt. Dora, Florida on 
July 16,2008. The meeting got off to a VERY slow beginning because of an elderly gentleman's ramblings. I 
cannot praise the commissioners enough for the excellent way that all of you handfed the situation. I wanted 
to run down the alslb and grab him by the shoulders and shake him and tell him to quit and sit down. I 
thought that I was golng to spend eternity at a FPSC hearing. Afi of you showed us what pros you are and you 
certainly earned your salary that evening. The main thing is that he was there and that he was 
contributing and that is the important part. But, thank you very much for your professionalism. 

I was extremely disappointed in the low turnout of Aqua Utilities customers. In fact, I was absolutely livid - 
too livid to be out on the highway - but I dld make it home safely. I do want to take this opportunity to tell 
you that there are circumstances that contributed to the small turnout: 

There Is the matter of the working young adults. As 1 stated in my presentation that evening, many of them 
were most llkely working at one of their 2 to 3 jobs and could not afford to take the time off and also there is 
the expense of hlrlng a sitter for their children. 

And then there Is the problem of some senior citizens not coming out because they are reluctant to drive 
after dark. Also, there was the ill-timing of a storm early that evening and that may have caused some folks 
to stay at home. Then there is the fact that these meetings should NOT be held in the months when so very 
many of the peopte are out of state. Utllity companies can easlly plan their filing dates with the FPSC so that 
the hearings will most certainly be held during the summer months when the attendance is certain to be 
sparse. Not only are the Snow Birds absent in the summer months but also absent are the permanent 
residents who visit up North in the summer - graduations, weddings and family reunions etc. 

Also, many of my nelghbors remember how unsuccessful we were in the mid 90's when we were battling 
(unsuccessfully) with the FPSC In regard to Southern States Utilities extremely high water rates. I have tried 
to tell them that this Is not the same Commission, but I have not been very successful. They have been 
'snake-blt' and are bitter. However, they were amazed when this Commission turned down AUF earlier this 
year. 

1 should have mentioned this at the Hearing but public speaking is intimidating enough and I didn't want to 
confuse myself with tacked on items at the last minute. On Page 5 of your blue SPECIAL REPORT there are 
errors in the Base Facilfty column & the Gallonage column for the Imperial Moblle Terrace water system. The 
Base Facility figure should read $10.63 and the Gallonage should read $2.95. I have statements confirming 
this. 

Again, thank you all for a wonderful meeting - it was a pleasure seelng you again. You are all pros. 1 
es-ially enjoyed seeing Nancy Argonziano - she was brand new to the Commission 8ast year and I found her 
many questions to the Commission far better than any from the audlence. 

- - ~ 

With Windows Live for mobile, your contacts travel with you. (bnnxt-on the=. 

7/18/2008 
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August 22,200s 

Mr. John McDonald 
34265 Black Bass Circle 
Fruitland Park, Florida 3473 1 

Re: Docket No. 080121-WS - Aqua Utilities, Inc. 

Dear Mr. McDonald: 

Thank you for your recent letter to the Florida Public Smice Commission (PSC) in which 
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). 
To give the Commissioners and staff an opportunity to review and understand your concerns, I have 
placed your letter on the correspondence side of the docket file. 

We contacted Aqua about the boil water notice you mentioned. The notice was issued due to 
a malfimction with the chlorine system at the Valencia Terrace water treatment facility. The 
malfunction caused the level of chlorine in the water distribution lines to fall below safe levels. The 
boil water notice was rescinded on Friday, August 15,2008, after the malfunction was corrected. 

As you may how, the PSC has held nine service hearings throughout Aqua's service 
territory, with one remaining in New Port Richey. The purpose of these hearings is for 
Commissioners to hear from customers about the proposed rate increase and setvice provided by 
Aqua. Customers will have an opportuuity to provide comments and sworn tedmony. Others may 
prefer to submit written comments, which will be included in the docket file. All customer comments 
will be reviewed when staffprepares its recommendation to the Commissioners on Aqua's proposed 
finalrates. 

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses h m  the utility, the 
Commission sta@ and the Oflice of the Public Counsel, will present testimony and be crossextrmined 
before the Commissioners. During the hearing, testimony and exhibits will also be introduced into the 
record, thus establishing the official 'Yecord." Commissioners will review the utility's need fbr a rate 
increase, the utility's existing and proposed rate shructure, and the utility's ability to provide safe and 
reliable service to Aqua's customers. 
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John McDonald 
August 22,2008 
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You are entitled to receive safe, reliable utility savice at reasonable rats. and tlic 
Commissioners are charged with making s w  that companies in Florida, including Aqua, fulfitl their 
service obligation. Thank you again for your letter, and if you have additional qucs~ions or need 
Mer assistance, please call our toll-free number, 1-800-342-3552. 

Sincerely, 

!% M* I10 
Bev DeMello 
Assistant Director 

BSDijmb 
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From: Cheryl Bulecza-Banks 
Sent: 
To: Dick Durbin; Martha Golden 
Cc: Bev DeMello; Marshall willis 

Subject: FW: E-Form Other Complaint TRACKING NUMBER: 14656 

.I . . ..---_ . -- -- - - . _ _  ..”_ . ___ ._  . ~ 

Monday, August 18,2008 1% PM 

Good afternoon, 

I believe an “ A  letter is appropriate. I did check on this and the boil water notice was rescinded 
on Friday. You may want to include a sentence explaining that the chlorine system 
maRu nc tioned. 

Thanks, Cheryl 

Below are the responses provided by Aqua: 

. . .  . . - .-..__._.__.,,l.............._.. - - . .. . . 

From: Lihvarcik, John M. [mailto:JMLihvarcik~aquaamerica.com] 
Sent: Monday, August 18,2008 10:40 AM 
To: Rendell, William T.; Cheryl Bulecza-Banks; Marshall Willis 
Cc: Joyce, Kimberly A. 
Subject: RE: Valencia T m c e  

The system is located in Fruitland Park, Lake County. The boil notice was rescinded last Friday. 

From: Fontaine, Will M. 
Sent: Tuesday, August 12,2008 10:02 AM 
To: Rendell, William T. 
Cc: Lihvarcik, John M.; Pellenz, Edward J.; Heath, Brian E.; Farris, Patrick A. 
Subjwt: 

Troy a boil water notice was issued to the entire service area for Valencia Terrace located h lake county. 
The notice was issued due to a malfimction with the chlorine system at the water treatment facility. 
‘Ihe chlorine in the distribution system fell to Omg/l. 
Please noti6 the PSC at your convenience. 
Thanks Will Fontaine 1-352-266-2953 

---Original Message-- 
From: Ruth McHargue 
Sent: Monday, August 18,2008 10:14 AM 
To: Ruth Nettles 
Cc: Kmberley Pen% Cheryl Bulecza-Ehnks 

8/18/2008 
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Subject: FW: E-Form Other Complaint TRACKING NUMBER 14656 

add to docket file 

3From: Gntact@psclstate.fi.us [mailto:contact~pc.sbte.fl.us] 
fSent: Thursday, August 14,2008 3:lO PM 
$To: Consumer Conbct 
#Subject: E-Form Other Complaint TRACKING NUMBER 14656 
k. 
@omplaint filed with PSC 
+ 
$$elect County: LAKE 
FUSTOMER INFORMATION 

m e :  john mcdonald 

i... 

one: 352-787- 1880 
k4mad@embarqmail.com 

ss: 34265 Black Bass cir Fruitland park 3473 1 

SINESS INFORMATION 

Business Account Name: john mcdonald 
Account Number: 
Address: 34265 Black Bass cir Fruitland park Florida 3473 1 

COMPLAINT INFORMATION 

st Aqua Utilities Florida, Inc. 

this very moment I‘m under a boil my water warning fiom Aqua utilities!They say due to a low chlorine 
their part. The water tastes bad,I have to use a special filter on the tap to make coffee.1 also have to buy 

s very upset with the quality of water in trying to wash clothes! !I do not want Aqua to raise my rates for the 
house!”hq drilled a new well last year and have not hooked it up! Just sitting there with a temporary 

811 8/2008 
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July 3 1 , 2008 

Ms. Elaine Panozzo 
13305 Byrd Street 
Sebring, Florida 33875 

Re: Docket No. 080121-WS - Aqua Utilities Florida, Inc. 

Dear Ms. Panozzo: 

Thank you so much for taking the time to send in your petition. I appreciate the number of 
signatures you were able to obtain. Having served as an officer in two homeowners associations, I 
have had to enlist my neighbors' help in similar issues, so I also empathize with your hard work. I am 
placing p u r  letter and your petition (with all of the signatures) in the correspondence side of Docket 
No. 080121-WS, Aqua Utilities Florida, Inc., so the Commissioners and staff of the Ftonda Public 
Senrice Commission will have an opportunity to review. 

I appreciate your time and hope you will call me at 850/413-6107 if I can be of any further 
assistance. 

Sincerely, 

' Bev DeMello 
Assistant Director 

CAPITAL CIRCLE OFFlCE CENTER 0 2540 SHUMARD OAK BOULEVARD 0 TALLAHASSEE, 32399-0850 
An Altlrmathre A& I Equal opportunity Employer 

PSC WebsitC: httpJhww.nbcidapstn Internet E-mail: mnbrtOprest.kRus 

- .  ____ 
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November 24,2008 

Mr. Roger L. Harper 
I713 Orkney Drive 
Leesburg, Florida 34788 

Re: Docket No. 080121-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Harper: 

Thank you for your m n t  letter to the Florida Public Service Commission (PSC) in which 
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). 
To give the Commissioners and staffan opportunity to review and understand your concerns, I have 
placed your letter on the correspondence side of the docket file. 

As you may know, the PSC has held ten service hearings throughout Aqua's service territory. 
The purpose of these hearings wsls for Commissioners to hear b m  customers about the proposed rate 
in" and service provided by Aqua. Customezs had an opporhlnity to provide comments and 
wom testimony. Others preferred to submit written comments, which will be included in the docket 
file. All customer comments will be reviewed when staff prepares its recommendation to the 
CommiSSioners on Aqua's proposed final rates. 

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses fbm the utility, the 
Commission si&, and the Office of the Public Counsel, will present testimony and be cross-examined 
before the commissioners. During the hearing, testimony and exhibits will also be introduced into the 
record, thus establishing the official "record." Commissioners will review the utility's need for a rate 
increase, the utility's existing and proposed rate structure, and the utility's abiiity to provide safe and 
reliable Service to Aqua's customers. 

With respect to your questions on depreciation, Commission Rule 25-30.140, Florida 
A- 've Code (FAC), sets forth the average Service lives for mains and other water facilities. 
During the rate case, the staffof the Commission analyzes the utility's depreciation calculations and 
ensures that the proper depreciation rates bave been applied. In accordance with Rue1 25-30.140, 
FAC, supply mains have an average seMce life of 35 years. I have attached a copy of the rule for 
your convenience. 
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Mr. Roger L. Harper 
November 24,2008 
Page 2 

You are entitled to receive safe, reliable utility service at reasonable rates, and the 
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill thc ir  
service obligation. Thank you again for your letter, and if you have additional questions or ne& 
further assistance, please call our toll-fiee number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

SSDrJmb 
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Office of Commission Clerk 
Florida Public Services Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket NO. 080121-WS 

To Whom It M a y  Concern: 

- 
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The application for an increase in water rates by Aqua Utilities Florida, Inc. is totally 
unreasonable and not in keeping with the deteriorating economy in our Country, State 
and !oca1 area, Aqua Utilities have been very unresponsive to water main problems in 
our community. They do not respond to telephone calls in a timely or responsible 
manner. 

Utilities in the State of Florida tend to overstate their needs in an effort to satisfy their 
stockholders or corporate profit aeeds. To increase the Aqua Utilities rates to the extent 
of their filings would be a hardship to the constituency of their service area. 

The utility cites the past expenses of $580,000.00 in improvement of the mains and 
water treatment plant. I do not find any mention of the term of amortizition of these 
expenses. Do they wish to re-mupe their investment over a one-year or ten-year period? 
What is the life expectancy of the new water mains? It seems reasonable that 
amortization of the expense should be based on a realistic time constraint. 

Our present water charge includes a Water Base Facility Charge of $7.79 plus a 
gallonage fee of -00134 per gallon. Aqua's filing would increase that charge to $21.92 
plus .00380, a 283% fee increase. 

My latest current billing was for $7.79 Water Base Facility Charge plus 10,500 gallons of 
water at $.00134 per gallon or $12.61, for a total of $21.86. Under the Aqua request my 
bill would have increased to $21.92 WBFC plus $39.90 gallonage for a total of $61.82 
for the month, a total increase of 282.7 per cent. 

For the Commission to grant a 283% increase in'our basic water rates would be total 
insanity. It shows a total disregard of empathy for Aqua 's  clients and would create a 
devastating financial problem for many households. I do not know how many customers 
this would a fk t ,  however, it would undoubtedly bring in vast amounts of money to 
Aqua. 

suggest a more reasonable increase of 5%. 

17 13 Orkney Drive 
Leesburg, F1 34788 

RharperI7 13@embarqmail.com 
3 52-742-3 100 
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With respect to your questions on depreciation, Commission Rule, 25-30.140, Florida 
Administrative Code (F.A.C.), sets forth the average service lives for mains and other water 
facilities. During the rate case, tbe staff of the Commission analyzes the utility’s depreciation 
calculations and ensures that the proper depreciation rates have been applied. In accordance with 
Rule 25-30.140, F.A.C., supply mains have an average service life of 35 years. I have attached a 
copy of the rule for your convenience. 

- __c U V I d  
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November 24,2008 

Mr. & Mrs. Uyles W. Keen 
116 Orange Drive 
East Palatka, Florida 321 3 1 

Re: Docket No. 080121-WS -Aqua Utilities Florida, Inc. 

Dear Mr. & h4rs. Keen: 

Thank you for your fecent tetter to the Florida Public Service Commission (PSC) in which 
you expressed c”s about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). 
To give the Commissioners and staff an opportunity to review and understand your concerns, I have 
placed your letter on the correspondem side of the docket file. 

As you may know, the PSC has held ten service hearings throughout Aqua’s service territory. 
The purpose of these hearings was for Commissioners to hear h m  customers about the proposed rate 
increase and seMce provided by Aqua, Customers had an opportunity to provide comments and 
sworn testimony. Others p r e f e r r e d  to submit written comments, which will be included in the docket 
file. All customer.comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua’s proposed final rates. 

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses fiom the utility, the 
Commission staff, and the Oace of the Public Counsel, will present testimony and be cross-eXamined 
before the c0”isSioners. During the hearing, testimony and exhibits will also be introduced into the 
record, thus establishing the official “record.” Commissioners will review the utility’s need for a rate 
increase, the utility’s existing and proposed rate structure, and the utility’s ability to provide d e  and 
reliable service to Aqua’s customers. 

With respect to the development of rates, the Commission is required to set rates that are just, 
reasonable, compensatory, and not unfiiirly discriminatory. To determine the appropriate rates for 
service, the Commission uses a rate of retun methodology as set forth in Chapter 367, Florida 
Statutes. Under the rate of return methodology, a utility is allowed io earn a reasonable return on its 
prudently invested property that is used and useful in service the public, less accrued depreciation plus 
an allowance for ope- capital. This ratemaking process is used for all water and wastewater 
companies and is also used in the electric and gas industry. It is the same approach used throughout 
the counby by various state and federal utility regulatory bodies. 

. - . . . . . . 
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There are many factors that affect the cost of providing service and hence, the rates charged t o  
customers. Some factors affkcting the cost of providing service include: the size and age of the utility 
system, the quality of the water at its source, the number of customers, and, the geographic spread of 
the service area. In addition, government-run water and wastewater utilities are not required to p a y  
federal income taxes which can also impact the leve of rate chged. 

During a rate case, the Commission’s accountants, engineers and economists examine the 
financial and engineering information filed by the company as part of its rate increase application. 
The Commission’s auditors dso examine this information and publish the results of their findings in 
an audit report. All costs found to be impdent or unreasonable are disallowed for recovery from t h e  
ratepayers. 

You are entitled to receive safe, reliable utility service at reasonable rates, and the 
COmmiSsionem are charged with making sure that wmpanies in Florida, including Aqua, fulfill their 
service obligation. Thank you again for your letter, and if you have additional questions or need 
further assistance, pleast: call our toll-fke number, 1-800-342-3552. 

Sincerely, 

& D e w  
Bev DeMello 
Assistant Director 

BSD/jmb 
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December 2,2008 

Mr. Robert A. Mattson 
121 Palm Trail 
East Palatka, Florida 32 13 1 

Re: Docket No. OSO121-WS -Aqua Utilities Florida, Inc. 

Dear Mr. Mattson: 

Thank you for your recent letter to the Florida Pubiic Service Commission (PSC) in which 
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Incl (Aqua). 
To give the Commissioners and staffan opportunity to m i e w  and understand your concerns, I have 
placed your letter on the coespondence side of the docket file. 

As you may know, the PSC has held ten service hearings throughout Aqua's service territory. 
The purpose of these hearings was for Co"issioners to hear fiom cusfomers about tbe proposed rate 
increase and service provided by Aqua Customers had an opportunity to pmvide commenb and 
sworn testimony. Others p r e f d  to submit written comments, which will be included in the docket 
file. All customer comments will be reviewed when staff prepares its recomeradation to the 
Commissioners on Aqua's proposed final rates. 

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses from the utility, the 
Commission staff, and the Office of the Public Counsel, will present testimony and be cross-examined 
befm the Co~ssimers. During the hearhg, testimony and exhibits will also be introduced into the 
mrd, thus establishing the official ''read'' commissioners will review the utility's need for a rate 
imxease, the utility's existing and proposed rate structure, and the utdity's ability to provide safe and 
reliable service to Aqua's customers. 

In your letter, you ask why you are paying higher rates than customers of other water and 
w&ewakr companies. With respect to the rates of surrounding entities providing water and 
wastewater service, there are many ktors rhat affect the cost of providing service and hence, the rates 
charged to customers. Some factors affecting the cost of providing senioe incfude: tbe size and age 
of the utility system, the quality of the water at its s o w ,  the number of customers, and, the 
geographic spmd of the service area In addition, government-run water and wwkwakr utilities are 
not required to pay federal income taxes which can also impact the level of rates charged. 
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You are entitled to receive d e ,  reliable utility service at reasonable rates, and the 
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill their 
service obligation. Thank you again for your letter, and if you have additional questions or need 
M e r  assistance, please call our toll-& number, 1-800-342-3552. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSDOmb 
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OFFICE 1 
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DIRECTOR 
(850) 41 3-6482 

November 24,2008 

Mr & Mrs. William Novak 
103 Oak Grove Street' 
Lake Placid, Florida 33852 

Re: Docket No. 080121-WS - Aquautilities Florida, Inc. 

Dear Mr. & Mrs. No* 

T h k  you for your recent letter to the Florida Public Service Commission (PSC) in which 
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). 
To give the Commissioners and staff an opportunity to review and understand your concerns, I have 
placed your letter on the correspondence side ofthe docket file. 

As you may know, the PSC has held ten service hearings throughout Aqua's service kktory. 
The purpose of these hearhgs was for Cornmissioners to hear fkm customers about the proposed rate 
increase and service provided by Aqua. Customers had an opportunity to provide comments and 
m m  testimony. Othm preferred to submit written comments, which will be included in the docket 
file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua's proposed final rates. 

Aqua's rate case hearing before the PSC will be in Tallahassee. Witnesses h m  the utility, the 
Co"ission staff, and the Office of the Public Counsel, will present teStimony and be crossexamined 
before the c0"issioners. During the hearing, testimony and exhibits Will also be introduced into the 
record, thus establishing the official ''record." ~mmissioners will review the utility's need for a rate 
increase, the utility's existing and proposed rate strucw, and the utility's ability to provide safe and 
reliable Service to Aqua's customers. 

I understand your " e m  mg"g the payment of service when you are not in residence and 
this question is quite common. I would like to take this opportunity to explain why you are Bsses98d 
charges even whem you are away. The water lines that bring water to your home must be wnlinually 
maintained to ensm they hction properly every day. The utility faces costs to maintain the system 
and to ensure service is available whenever you tum on a h c e t  While you may not require service 
every day of the year, service must be available at your demand Most utilities, whether water, 
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base charge 
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that repments the costs neceSSary to maintian the system and meet its obligation to provide servicc 
whenever the customer requires it. 

You are entitled to receive d e ,  reliable utility service at reasonable rates, and the 
Commissioners are charged with making sure that companies in Florida, including Aqua, fulfill their 
servjce obligation. Thank you again for your letter, and if you have additional questions or need 
Mer assistance, please call ow toll-& number, 1-800-342-3952. 

Sincerely, 

Bev DeMello 
Assistant Director 

BSD/jmb 
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November 24,2008 f 

Ms. Thelma Williams 
3 5 1 60 Ada Avenue 
Zephyrhills, Florida 33541 

Re: Docket No. 080121-WS -AquaUtilities Florida, Inc. 

Dear Ms. Williams: 

Thank you for your recent letter to the Florida Public Service Commission (PSC) in which 
you expressed concerns about the rate increase petition filed by Aqua Utilities Florida, Inc. (Aqua). 
To give the Commissioners and staff an opportunity to review and understand your concerns, I have 
placed yourletter on the correspondence side of the docket file. 

As you may know, the PSC has held ten service hearings throughout Aqua’s service territory. 
The purpose ofthese hearings was for Commissioners to hear fiom customers about the proposed rate 
incmse and service provided by Aqua Customers had an opportunity to provide comments md 
mom testimony. Others p r e f d  to submit written comments, which will be included in the docket 
file. All customer coments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua’s pmposed final rates. 

Aqua’s rate case hearing before the PSC will be in Tallahassee. Witnesses fiom the utility, the 
c0“iSsiun &, and the Office of the Public Counsel, will present testimony and be cross-examhed 
before the Commissioners. During the hearin& testimony and exhibits will also be introduced into the 
record, thus establishing the official ‘k.ecord.” Commissioners will review the utility’s need for a rate 
increase, the utility’s existing and proposed rate structure, and the utility’s ability to provide safe and 
reliable service to Aqua’s customers. 

I understand your “ e r n  regardiig the payment of service when you are not in residence and 
this question is quite common. I would like to take this opportunity to exp1a.h why you are assessed 
charges even when you are away. The water lines that bring water to your home must be continually 
maintained to ensure they function properly every day. The utility faces costs to maintain the system 
and to ensure Service is available whenever you tum on a faucet. White you m y  not require service 
every day of the year, service must be available at your demand. Most utilities, whethex water, 
electric, or natural gas, operate the same way. A bill will be issued to the customer for a base charge 
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that represents the costs necessary to maintian the system and meet its obligation to provide service 
whenever the customer requires it. 

You are entitled to receive safe, reliable utility service at reasonable rates, and the 
Commissioners are charged with making sure that cumpies  in Florida, including Aqua. fulfill their 
Service obligation Thank you again for your letter, and if you have additional questions or need 
further assistance, please call our tol1-f~~ number, 1-800-342-3552!. 

Sincerely, 

% i . ) Q U  ’ 
J3ev DeMello 
Assistant Director 

BSD/mb 
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Mr. Roland Rioux 
1328 Lake Victoria Drive 
Lake Worth, Florida 33461 

Dear Mr. Rioux: 

Thank you for your letter to the Florida Public Servicc (’onimissicm (PSC or Commission) in which 
you expressed your concerns about the rate increase petition i i ld  by Aqua Ihililics Florida, Inc. (Aqua). ’1.0 
give the Commissionen and staff an opportunity to mviw and urnlosland your concems. I have placd your 
letter on the correspondence side of the docket file. 

As you know, the PSC is holding 10 Seryice hearings throughout Aqua’s serviw territory. The purpost: 
of these service hearings is for Commissioners to hear from Aqua custonxrs about the proposed rate increase 
and service provided by Aqua. During these hearings, customers have an opportunity to provide vwbal 
comments, as swom testimony. Others may prefer to submit Wntten comments, which will be included in tlK: 
docket file. All customer comments will be reviewed when staff prepares its recomnxndation to the 
Commissionas on Aqua’s proposed final rates. 

When a water or wastewater company files a petition for a rate increase, it may also request interim or 
temporary rates to be applied while the rate case is being considered by the Commission. Interim rates are 
granted if the utility d e “ t e s  that it cannot eam its approved rate of return during the eight months a rate 
case typically takes to raolve. The PSC has approved Aqua’s request for interim rates; however, these rates are 
based on your actual consumption. For example, you will not be billed a gallonage charge for 5,000 gallons 
unless you use 5,000 gallons. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Commission is to 
determine interim rates. The statute also provides that, if the final rates approved by the Conrmission atc lower 
than the interim rates, the utility will be required to r e h d  the excess revenue, plus interest, at a rate established 
by the Commission. 

The Commission is aware of recent customer concems about Aqua’s quality of service, which YOU also 
mentioned. The PSC staff is currently working closely with the Florida Department of ~ ~ ~ ~ O I U W X & I I  
Pmtection on the water quality issues identified in the Aqua case! and will address these issues in its proposed 
”mendation to the Camrmssl ’ ‘onas. Thec0”rSsl . ‘am will then consider all quality of service issues 
when malang their final decision. According to PSC Rule 25-30.433( l), Florida Administrative Code: 

The co“iSsi0n in every rate case shall make a &te”tion of the quality of service 
provided by the utility. This shall be derived hm an evaluation of thrrx separate components 
of water and wastewater utility operatiom quality of utility’s product (water and wastewater); 
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operational conditions of utility’s plant and Ibcilitics; and thc uiili+*h attcnipt to address 
customer satisfaction. Sanitary surveys, outsianding citations. violairoils and coiiwnt orcicrs o ~ i  
file with the Deparlinent of Environmental Protection ( I X I ’ )  ;md c‘olmiy hcalih dcpamwiis (H’ 
lack thereof over the preceding 3-year period shall also IK‘ coiisidmtl. I )til’ and county hcallh 
department officials’ testimony concerning quality of scn’icc* ;IS \\di ;IS thr tcstimony of‘ 
utility’s customers shall be considered. 

Currently, the Comniission’s accountants, enginem and economists arc c~iniiniiig [kc liixiiicid a tltj 

engineering information filed by Aqua. The PSC’s auditors have also csiiii1il1tA the utility’s rcvortk ;nd n ill 
publish the results of their findings in an audit report. Ultinmcly. all costs found to bc inipnidcni or 
llIlreaSOnable will be disallowed for recovery in the rates paid by custoiiw-rs. 

Aqua’s fidl rate case hearing before the PSC wrll be kcenihcr X - l  I, 2008 in ‘Ihllahrlsscc. Ai 1111s 
hearing, the Commissioners will be presented with evidcnce on issues such as tlic utiiity’s nwd for ;I raic 
increase, determination of the rate structure, and the utility’s ability to ~xovidc safc and reliable xrvisc to 11s 
customers. Witnesses h m  the utility, the Commission staff, the OfIicc of the Public Counsel, and thc Attwncy 
General’s Office may present testimony and be cross-examined before thc C’oniniissioncrs. 3hc lcstinlony and 
exhibits presented at the hearing will become part of the offtcial nxord of the casc. and will hc uwd by the PS(* 
staffto develop a final recommendation for the Commissioners. Letters such as yours that haw ken placd in 
the cmespondence side of the docket file will also be considered in dcvelopmcnt of the final neomnlmdation. 
The PSC staff will present its recommendation on Aqua’s final proposcd rates to thc Commissioners next ywi-. 

The Comtnission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are cxpectrd to 
vote OR the revenue requirement at the February 11, 2009, Special Agenda Conference, and vote on the 
approPriate rates at the March 3,2009 Special Agenda Conference in Tallahassee. If you arc interested in 
reading more information about the rate case and hearing process, please refw to the enclosed publication. 
‘Vtility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concerns with us. The PSC is committed to making 
sure that FIorida’s consuma &ye their electric, natural gas, telephone, water, and wastewater services in a 
safe, aabrdable, and =liable manner. Informaton provided by customers such as yourself is an important part 
of the Commission’s review of this case. I hope the information I provided has been responsive to your 
umcems. If you have additional questions, or need finther assistance, please call Cheryl Bulecza-Banks (850) 
4 13-6642 in the Division of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
AssistantDirector 

BD/jb 
Encl- (2) 
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DATE: December 4,2008 

TO: 
FROM: 

RE: 

Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 
Lorena A. Holley, Chief Advisor to Commissioner McMurrian 

Communication Received in Docket No. 080121-WS 

This office has received the attached e-md and report fkom Mr. Jorge Aguila, on behalf ofthe 
non-profit organization Food and Water Watch, regarding the above-noted docket. 

The correspondence has not been viewed or considered in any way by Commissioner 
McMurrian. Under the terms of the advisory opinion from the Commission on Ethics (issued 
July 24,199 1 as CEO 9 1-3 1 -July 19,199 l), the following letter does not constitute an ex uarte 
communication by virtue of the fact that it was not shown to the Commissioner. Because it is 
not deemed to be an ex parte communication, it does not require dissemination to parties 
pursuant to the provisions of section 350.042, Florida Statutes. However, in such cases 
Commissioner McMurrian has requested that a copy of the correspondence, report, and this 
memo be placed in the correspondence side of the docket file. 

cc: Advisors to Commissioners 

Attachment 
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From: Jorge Aguilar [jaguilar@FNwatch.org] 

Sent: 
To: Office of Commissioner McMurrian 

Subject: 
Attachments: AquaAmerica.pdf; ATT1045521 .htm 

Wednesday, December 03.2008 3:48 PM 

National Report on Aqua America Utilities (Food and Water Watch - Jorge Aguilar) 

Dear Commissioner Katrina J. McMurrh, 

Hello! My name is Jorge Aguilar and I work for a non-profit called Food and Water Watch (FWW) that is based out 
of Washington, D.C. FWW is a consumer advocacy group that works to ensure clean water and safe food through 
lobbying, media, and community outreach. 

Part of our work on water issues is to track trends in the water utility industIy, including the operations and 
management of private utility systems like American Water, United Water, and CH2MHILL, to name a few. As 
FWW was finalizing its latest report on Aqua America, one of the largest and fastest growing utility in the States, 
it came to our attention that Aqua Utilities has also been expanding across the state of Florida. 

The reason I am Writing to you is because we were disheartened to find that Aqua Utilities has been petitioning to 
consolidate its water rate structure in Florida, much like it has across the country, to the detriment of citizens already 
facing tight personal budgets in a declining economy. I want to highlight the fact that in 2007 Aqua America brought 
in $602.5 million in revenue and $95 million in profit through their aggressive rate increases. 

While the fact that the company has been accumulating such a high rate of return, particularly in these hard times, is 
appalling, Aqua is also failing to meet service and quality standards for the customers who depend on the company for 
their water. Sadly, Florida residents like the ones in smaller, rurai towns Chduota are suffering the same fate that 
other Aqua customers have met: egregious water rates, quality of water so terrible that it has led to health concerns, 
and no one to stand up for them. 

I am providing a copy of our Aqua America report with the hopes that you will learn more about Aqua's modus 
operandi. One of the things that Aqua America counts on in other states is little competition and weak public 
oversight. I know that the Public Service Commission is taking these issues seriously and is deliberating on how to 
best regulate Aqua's water systems. I hope you will consider the information gathered in this report as well as public 
testimony in judging Aqua prudently and ethically. 

Beforehand, I want to thank you for your attention to this important issue. Feel free to call me at 202 683 2529 if you 
have any questions or comments. 

In Regards, 

Jorge AgUilar 

12/4/2008 
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About Food 85 Water Watch 
F O ~  & Water Watch is a nonprofit consumer organization that works to ensure clean water and safe food. We challenge 
the corporate control and abuse of our €4 and water resources by empowering people to take action and by transfoming 
the public consciousness about what we eat and drink. Food 8r Water Watch works with grassroots organizations around 
the world to create an economically and environmentally viable future. Through research, public and policymaker educa- 
tion, media, and lobbying, we advocate policies that guarantee safe, wholesome food produced in a humane and sustain- 
abIe manner, and public, rather than private, controI of water resources including oceans, rivers, and groundwater. 

Food &Water Watch 
1616 P St. NW, Suite 300 
Washington, DC 20036 
tek (202) 683-2500 

info@fwwatch.org 
www.foodandwaterwatch.org 

fa: (202) 683-2501 

Photo p. 9 courtesy of Holly Wren Spaulding, Sweetwater f iance.  

Copyright 0 September 2008 by Food & Water Watch. AU rights reserved. This report can be viewed or downloaded at 
www.foodandwaterwatch.org. 



Docket No. 080121-WS

Late Filed Exhibit 193
Page 134 of 562

AQUA AMERICA
Strategies of a Water Profiteer

Table of Contents
iv Executive Sumrnaiy and Key Findings

1 Introduction

2 How Water Companies Make Money

2 Aqua America's Growth Strategy

2 is History Repeating Itself?

A look at water privatization in New Voric City

6 Aqua America Communities

Problems with Aqua America from communities around the countiy

6 Pennsylvania: No End in Sight

7 Florida: Wateiç Water Everywhere but the Price Is Too High to Drink

8 Virginia: Flushing Money Down the Toilet

8 Texas: Picking on the Utile Guys

9 NoW Carolina: Left Out in the Woods

9 Illinois: What MI! You Be Charged?

10 Missourt Act Now

10 New Jcrseg Finding New Ways to Make Money

10 New York: Laying the Groundwork

11 Pennsylvania: Oops!

11 Nofth Carolina: No Rush to Reach EPA Standards

11 Virginia: The Easy Way Out

ii Mobilizing to Remove Aqua America

Success stories opposing Aqua America

11 Indiana: Goodbye. Aqua America

11 Florida: SUcking It to Aqua America

12 Ohio: Case Dismissed

13 New Hampshire: No Way to Aqua America

13 The Future of America's Water



Docket No. 080121-Ws -

Late Filed Exhibit 193

Executive Summary Page 135 of 562

Aqua America is the second largest publicly traded water and wastewater corporation based in the United States. It has
pushed its way to the top through a strategy of aggressive acquisitions and drastic rate increases.

Aiming to make several dozen acquisitions a year, the company targets smaller systems to avoid a citizenry armed with re

sources to fight the takeover. And it pursues systems in states that have fast growing populations, corporate friendly regu

latory environments and considerable investment needs. Of course, all of this is done with an eye toward its bottom line.

Not long after taking over a system, the company begins its almost continual process of increasing rates. In just the first

nine months of 2007, the company increased rates in nine locations. It has nine additional rate increases pending and

plans even more over the course of2008.'

While families see skyrocketing water bills, the company sees booming revenue growth: i. percent in 2007 alone2 But

rather than reinvesting all the money from community bills into improving their water and sewer systems, as a public util

ity would do, the company is tmdelivering solid returns to its shareholders."

Discontent is growing among its customers, and many communities are beginning to speak up. In some cases, they even

are kicking out Aqua America and reclaiming public control over their vital water and sewer infrastructure.

Aqua America is failing to protect the public interest. Instead of private control of their water systems, communities need

- and overwhelmingly support - a national trust fimd for clean and safe water. Federal support for public utilities will do

what Aqua America has not done: A trust fund will help ensure families across the country have access to clean, safe and

affordable water.

Key Findings

* Aqua America is hiking up water bills through rapid-fire rate increases and infrastructure surcharges.

* Aqua America is aggressively acquiring new systems, especially places with high population growth, little competi

tion and weak regulation.

* Aqua America is cutting and running on communities with the greatest needs and least profitability.

* Aqua America is expanding into unregulated industries to avoid public oversight of pricing.

* Communities are fighting to kick out Aqua America and reclaim public control over their vital drinldng water and

clean water infrastructure.



Introduction 

n the United States, 86 percent of people on community water systems I receive their drinking water from a public utility, and these public operators 
have kept drinking water safe and affordable for most households. Public 
utilities provide nearly 250 miIlion people with high quality water that costs 
less than a penny per gallon. 

But even the b t  management can't stop the effects of time. 
Across d e  nation, water and wastewater systems are aging, 
pipes are crumbling and growing populations are straining 
already overburdened water supplies. The mounting repair 
and replacement costs are taxing many municipalities, es- 
pecially smdl towns that have limited financial resources. 

The federal government has traditionally provided assis- 
tance to these struggling utilities, but that funding is going 
dry. In the face of seemingly insurmountable improvement 
costs, as a Iast resort, cash-strapped municipalities are sell- 
ing their water and sewer systems to corporations that are 
aggressively marketing themselves to local officials. 

Aqua America, Inc., is one company trying to cash in on the 
infrastructure crisis. It is voraciously eating up small sys- 
tems. With neariy 200 acquisitions over the last IO years,4 
Aqua America has grown into the second largest publicly 
traded U.S. based water and wastewater company, serving 3 
million people in 13 states. 

Up until the late iggos, however, it was a different story. 
For more than loo years, Aqua America operated almost 
exclusively in &e suburbs of Philadelphia, where it was 
founded in 1868. But in the early iggos, it began its aggres- 
sive growth-by-acquisition strategy, and in 2004, the cor- 
poration, still based in Bryn Maw, Pa., changed its name 
from Philadelphia Suburban Water Co. to Aqua America to 
announce its arrival on the national stage.5 

As Aqua America expands, its customers shoulder rapidly 
increasing water rates, which bring in heaps of money for 
the company $602.5 million in revenue and $95 million 
in pure profit in 2007.~ Meanwhile, many households are 
seeing their water bills grow out of their budget, placing 
extra hardship on families already toiling to keep up with 
skyrocketing housing costs. 

Aqua America believes it is the savior of small struggling 
water systems, but its customers are quickly learning that 
privatization brings higher rates and no public accountabil- 
ity. Corporations answer to the will of their sharehoiders - 
not the residents they serve. 



Docket No. 080121-WS 
Late Filed Exhibit 193 

-- Page 137 of 562 . .  
fBOll&WS%* Aqua America / ‘*. - .‘ 

Instead of corporate control, citizens need - and over- 
whelmugly support by a 640-1 margin7 - a national t rust  
fund for dean and safe water. Federal support for public 
utilities will help keep prices affordable and ensure high 
quality water for families across the country. 

How Water Companies Make Money 

Because all water utilities are monopolies, most states over- 
see the prices that water companies charge to avert exploit- 
ative rates. Water corporations, however, have found a way 
to use this regulation to inflate water prices and grow their 
earnings - at the expense of the households footing the bilI. 

Usually wben a corporation wants to increase rates, it files 
for a rate case, and state regulators hoid public hearings and 
conduct investigations to evaluate the proposal. This typi- 
c d y  lasts nine to 12 months - a period Aqua America calls 
regulatory lag. At the end of the process, state regulators set 
rates that allow the corporation to run its systems, maintain 
equipment and bring in a certain amount of profiL8 

Tbese profits are a portion, usually around IO percent, 
of the amount that a company spends on infrastructure; 
regulators Cau this the rate of return on investment. The 
more money a corporation invests in a system, the more it 
can charge for water service and the more it can rake in for 
stockholders. The idea is that a private utility must spend 
money to make money. 

And Aqua America knows this very well. yAqua shrewdly 
exploits the system to its advantage,” according to Boenning 
& Scattergood, Inc., an investment research company that 
does business with Aqua America.’ 

Indeed, a rate of return system can be dangerous, some 
economists warn, because “managers have an incentive to 
inflate costs and raise price.”’” 

Aqua America’s Growth Strategy 

Nicholas LkBenedicits, CEO of Aqua America, has very 
particdar plans for his company’s development in the regu- 
lated return system. He focuses on both new acquisitions 
and organic customer growth, and he is eager to drop iess 
profitable systems. His underlying goal is always to expand 
the company’s earnings. 

Grow the Rate Base 
The crux of Aqua’s growth strategy is to grow the rate base, 
which is the value of its property that regulators use to 
determine its allowable retum. Aqua adds to its rate base by 
making capital investments, such as building new treatment 
plants, purchasing expensive system technology, replac- 
ing pipelines and extending service lines. On these types of 
projects, Aqua plans to spend more than $1 billion over the 
next five years.’6 

2 
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Surcharges 
For Aqua, the traditional rate hike is not enough. The 
corporation vigorously pursues new ways to charge people 
more money. 

One technique that Aqua pioneered is the infrastructure 
improvement surcharge. The surcharges are temporary fees 
added to water bills that allow companies to receive a return 
on capital investment without any public comment or trial 
period. As of June 2008, only eight states allow surcharges, 
these including six states where Aqua operates: Pennsylva- 
nia, Illinois, Ohio, New York, Indiana and Missouri. Outside 
of Aqua's t e n b y ,  two states allow them: Connecticut and 
Delaware. 

Aqua has had considerable influence on getting these fees 
approved, and its home state of Pennsylvania was the first 
to allow them. David Schanzer, a utility analyst at Janney 
Montgomery Scott, hails Nicholas DeBenedictis, Aqua CEO, 
as the apostle of the surcharge mechanism. "He's the guy 
who got that," Schanzer said. "It was the holy grail for utili- 
ties for years."*" 

After augmenting the rate base, Aqua seeks regulator ap- 
p r o d  to hike customer rates to both recover costs and 
boost profits. Accordingly, the company has proposed 32 
rate increases in 2006 and 23 in 2007, and it plans many 
more in 2008.17 

Indeed, the company has a strong incentive to get the 
surcharges approved; they bring in a substantial amount of 
revenue: $7.9 million in 2006 and $10.2 million in 2005.~~ 

With its eyes on the bottom line, the company overlooks 
families sinking in water debt. It is not surprising then that 
the most common complaint about Aqua America is fre- 
quent rate increases and high water bills. While individual 
increases are not usually colossal, they compound, and 
communities begin to notice their monthly bills are often 
two or three times that of neighbors with municipal water. 

This is part of the company's strategy. "Our theory has 
always been to go in for smaller rate cases," DeBenedictis 
said, "but to go in more often."18 

Aqua knows that regulators typically approve only a portion 
of its proposed rate increase, so the company initially makes 
an exorbitant, fanciful request Typically they'll ask for an 
excessive level of profit," Sonny Popowski, a Pennsyhmia 
consumer advocate, said about Aqua America. "They never 
get what they ask for."'9 

This hasn't stopped Aqua America It just incorporates the 
reduction into its scheme. Aqua asks for excessive rate in- 
creases, settles for less and quickly seeks another hike. Do- 
ing so, the company appears to yield to regulator concerns 
while actually yielding higher returns. 
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While Aqua surely benefits, the same cannot be said for its 
customers, who have to pay higher rates with limited public 
input. systems: 

a dozen states.= Aiming to make 25 to 35 ac@sition~ a 
year,- the company employs several tactics to takeover new 

In several states without specific surcharge policies, Aqua 
employs another tactic: interim rate increases. Aqua prob- 
ably favors surcharges because interim rates, while boosting 
corporate profit, come with greater public oversight. For 
example, in Florida, an Aqua subsidiary charged an interim 
rate while waiting for a rate case that was eventually denied. 
Because regulators rejected the increase, the company had 
to refund aU the fees, with interest, to its customers.zz 

The surcharges go by many Merent names; the most popu- 
lar is Distribution System Improvement Charge. Custom- 
ers should be aware that Aqua is actively trying to get more 
surcharge laws passed. 

e 
Acquisitions 
Aqua seems to have an unquenchable thirst for new sys- 
tems. Over the last decade, it has been gulping them down 
as part of its strategy to grow the rate base. 

Until 1999, Aqua America operated in only Pennsylvania, 
but in less than io years, Aqua has expanded into more than 

Aqua targets small to mid-sized water sys- 
tems. Smaller systems generally have greater per 
capita needs. As federal funding dries up, these 
cash-strapped systems are becoming increasingly 
vulnerable to private takeover. What's more, small, 
rural and lower income towns have less political 
voice to protest and fewer financial means to legally 
contest the sale of their water systems to a corpo- 
ration. Aqua can negotiate favorable transactions 
with these mid-size systems and avoid what equity 
research firm Boenning & Scattergood calls "the 
political difficulties typically associated with large 
urban systems."- 

Aqua targets systems in disrepair. A system 
in need of repair is a system that brings in profit. 
Aqua's profits are a percentage of the amount it 
spends, so when it invests extra money to improve 
dilapidated infrastructure, the company augments 
its total profits. Its customers, of course, pay for 
all costs and corporate income through their water 
bills. Under the regulated return system, this is 
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the main way Aqua America gets more money for 
stockholders.* 

Aqua targets regions with fast growing 
populations. Moving away from the slower- 
growing Northeast, Aqua has beefed up its presence 
in the southern states of Florida, Texas and North 
Carolina= - three of the io fastest growing states.“ 
In many southem states, Aqua can cut deals with 
developers to build, own and operate water systems 
for new subdivisions springing up to provide hous- 
ing for expanding populations. 

Pruning Policy 
Snatching with one hand, ditching with the other. Aqua is 
trying to d o a d  several systems. 

Through its pruning policy, Aqua America weeds out and 
disposes of less profitable systems. Aiming to sell $50 to 
$100 million worth of these systems in 2008, DeBenedictis 
asked his regional heads to identify places with negative 
growth potentid or return rates less than IO percent - 
Aqua’s goal. 

The company has already pinpointed around a dozen loca- 
tions. By dropping these places and keeping only lucrative 
ones, Aqua will grow its profit margin. 

Indeed, Aqua intends to turn even the practice of ditching a 
system into a rewarding enterprise. ‘We’re not going to do 
it unless we can make money on them,” DeBenedictis said. 
Well  probably be able to book gains on most of them.”w 

Aqua is always thinking about the payoffs - not its custom- 
ers or the provision of safe, affordable water. 

Quackhalysis 
A quack analysis governs Aqua’s decisions to grab or drop a 
system. 

To beef up returns, Aqua has begun shifting money to 
corporate friendly states, which grant high rates and allow 
surcharges. This program is called Quack Analysis: Can we 
afford the capital. Addressing stockholders during Aqua 
America’s 2007 earnings conference call, DeBenedictis said 
when the company invests money it considers “when will 
you get the money back and what kind of rate w e  will it 
need and if it doesn’t seem realistic we cut back ~pending.”3~ 

Indeed, state regulators have tremendous influence on 
Aqua’s earnings, and Aqua considers each state’s distinct 
re&atory environment before it purchases a system. 

Overall, Aqua has been fairly successful at building up posi- 
tive relations with state regulators. And at least one ana- 
lyst glorifies DeBenedictis’s ability to churn it up: “There’s 
nobody better in the United States at regulatory interface 
than the CEO of Philadelphia Suburban [now called Aqua 
America],” said David Schanzer, a utility analyst at Janney 
Montgomery Scott.= 

Nevertheless, several states offer more lucrative returns. 
Boenning & Scattergood, an equity research firm, ranked 
the regulatozy environments in the six states containing the 
majority of publicly traded water utilities. It should come 
as no surprise that Pennsylvania - Aqua’s home slate and 
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largest market - sits on top of the list as the most attractive 
''from the perspective of regulated utilities attempting to 
generate earning growth and maximize shareholdervalues." 

Investing money only in places with looser regulation 
doesn't seem like the actions of a company that is concerned 
about customers or quality service; rather, it seems like one 
concerned about shareholders and profits. 

Invest in New Industries 
From weak regulation to deregulation, Aqua America also is 
moving into new industries with less public oversight. 

In 2003, Aqua expanded into the wastewater service indus- 
try, which now represents io percent of its revenue.w Part 
of the allure of wastewater is that fewer states regulate its 
pricing as compared to that of drinking water. Indeed, the 
regulatory commissions of two states where Aqua oper- 
ates - New York and Maine - do not oversee the rates that 
sewer utilities charge.% Although Aqua owns mostly water 
systems in these states, it is in a good position to expand 
into the wastewater market. 

Another attractive feature of the wastewater industry is 
actually its lack of c'populist appeal,* according to one equity 
research b.* Wastewater privatization provokes less 
political resistance because it does have an ingested end 
product37 

Aqua America also has moved into the unregulated septage 
tank pumping and sludge hauling businesses.3* 

Oppose Federal Funding 
For all of Aqua's strategies to play out, it must be abte to 
invest in infrastructure and acquire new systems - two 
actions that government funding could severely restrict. 
Federal assistance reduces the amount a company needs to 
invest, cutting away corporate returns, and it helps cash- 
strapped utilities stay afloat and fend off takeover. It is not 
surprising then that water corporations oppose a federal 
trust fund for clean and safe water. 

"Congress is also becoming aware of the challenge [of 
the infrastructure crisis]," said Peter Cook, the executive 
director of the National Association of Water Companies; 
'however Congress responds to the challenge could be key 
to our long-term success and the long-term health of the 
water industry."= 

Corporations, however, have little to worry about; federal 
funding is at an all time low. Meanwhile, the cost of repair- 
ing and updating the nation's aging systems is forcing many 
municipalities to hand over control to water companies 

hustling private sector finance. The void of federal funding 
allows corporations to squeeze into the space the govern- 
ment once filled. 

Aqua America Communities 

Aqua America designed all of its strategies to augment 
profits and please stockholders, but the same cannot be said 
for the communities that it serves. Aqua sticks its customers 
with high rates and poor service, and some communities are 
so fed up with these practices that they oust Aqua in favor of 
local, public control. 

High Rates and Poor Service 

Pennsylvania: No End in Sght  
Few understand the price of Aqua's strategies better than 
the 400,000 customers in its home state of Pennsylvania. 
Aqua Pennsylvania, a subsidiary of Aqua America, has 
sought rate increases at least every two years since 1993.4" 
Since 2001, Aqua has fiied for four rate hikes: 

In November 2001, Aqua Pennsylvania (then called 
Philadelphia Suburban Water Co.) sought a 14.7 
percent rate increase that would have upped its 
revenue by $28 milli0n.4~ The Pennsylvania Public 
Utilities Commission granted most of it: a 10 per- 
cent rate hike worth $21.2 million." 

"bo years later, in November 2003, Aqua Pennsyl- 
vania sought a 10.2 pera+nt rate increase amount- 
ing to $25.3 million in revenue. By this time, 
Aqua's customers around Philadelphia already 
were paying more than $400 - twice the typical 
annual bill of their neighbors with city water.43 
After public hearings, regdators granted Aqua 
Pennsylvania only a 5.9 percent increase, bringing 
in $14.4 million in revenue. 

Two years later, in November 2005, Aqua Pennsyl- 
vania sought a 14.4 percent rate increase amount- 
ing to $38.8 million. Again, PUC and consumer 
advocates were able to lower this amount to 9.2 
percent, which brought in $24.9 million additional 
revenue. In this agreement, Aqua Pennsylvania 
promised not to seek another rate increase until 
November 2007.44 

As soon as November 2007 rolled around, Aqua 
made its request - this time for 13.6 percent, or 
$41.7 million.45 The PUC decision is pending, but 
the regulators typically approve two-thirds of the 
company's requested increase and likely will grant 
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Aqua a $27.4 million revenue boost. 

Over that six-year period Eiom 2001 to 2007, Aqua Penn- 
sylvania has sought to snap up $134 million in additiod 
revenue by hiking household bills more than 60 percent and 
adding $228 to the typical annual residential bill. Although 
PUC has cut these requests by about a third, the approved 
increases are still considerable. 

Pending the decision on the 2008 rate case, and projecting 
the approval of two-thirds of the company's request, Aqua 
Pennsylvania's six-year revenue growth could top $88 mil- 
lion. Meanwhile, the typical household would pay an annual 
water bill that is $180, or $110 when adjusted for inflation, 
more than what it paid in 2001.* 

Florida: Water, Water Everywhere, but the Price 
Is Too High to Drink 
Aqua is Iearning that rate hikw aren't that easy in Florida. 

Communities across the state sprang into action in May 
2007, when Aqua Utilities Florida, a subsidiary of Aqua 
America, proposed a $7.3 million rate increase that would 
have nearly doubled water and sewer rates for more than 
i io,o~o customers across 15 Florida countie~~7One wor- 
ried resident protested, That kind of rate hike would be 

devastating to the elderly poor and working &r in West 
Putnam Couniy."@ 

Aqua Utilities FIorida began charging the higher rates in 
mid-April before state regulators approved the increase,@ 
outraging the community. About 150 Aqua customers, 
frustrated with paying exorbitant prices for poor quality 
water, packed a Florida Pubic Service Commission hearing 
to speak out against the rates that were more than 3 times 
that of their neighbors with pubIic ~a te r .5~  

"We have a legalized monopoly hoIding us hostage," Heidi 
Van Wagnen, a senior citizen and widow on a fixed income, 
told the commissioners. "Now they want a rate increase 
where it's going to cost us $95 before we use the first drop 
of contaminated water. It's unfair, discriminatory and 
downright unconstitutional."sl 

For Aqua, d e  rate hike opened the floodgates of criticism 
from its customers. One resident described the water as 
Weachy," and another called it "undrinkable." Several cus- 
tomers questioned Aqua's billing practices. They brought 
the commissioners documents showing irregular billing 
periods, ranging from 19 to 45 days. Other residents said 
they had never seen a meter reader.= 

Even Steve Riley, a comumer advocate with the Public 
Service Commission, was critical of the request. "We do feel 
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like the rate increase is both unjustified and very excessive,” 
Riley said. “It’s staggering and it’s a matter of great concern 
to our office.” Indeed, it was so bad that the state attorney 
general‘s office filed a motion to intervene. 

\ ‘  - 

Because of the community opposition, Aqua Utilities 
Florida backed away and withdrew its request in August 
2007. In a settlement with the Public Service Commission, 
the corporation agreed to refund the interim rates, which 
amounted to about $1 million.- 

The decision, however, was not the end of the road. Aqua 
Utilities Horida plans to file again in 2008.s Perhaps to 
prep for this next attempt, and as part of the settlement, the 
corporation held an inclusive workshop with the state regu- 
lators and their staff to promote rate conso1idation.Q 

In January 2008, Aqua hired Troy Rendell - a former 
supervisor at the Florida Public Service Commission - to 
serve as Aqua’s chief lidson to the commission.* If Aqua 
can’t build relationships with regulators to ease the ap- 
proval of rate increases, they can always hire someone who 
already has that %.- 

Virginia: Flushing Money Down the Toilet 
Many Virginians are paying high rates for second-rate 
service. 
Members of the Lake Monticello community in Virginia 
became distraught at the high prices charged by Aqua Vir- 
ginia, a subsidiary of Aqua America. When Aqua increased 
rates, the 4,000 households saw their water biuS jump by 
53 percent and their sewer bills soar, quadrupling to $78 
every other m0mh.59.69,c 

While the rate hike bodes well for the company’s bottom 
line - it will gaerate $2.5 million in annual revenue - as 
resident Char Wickman has noted, it could price families on 
fixed incomes right out of the area.b2 

If they have to pay such high prices, the residents expected 
at the least good service. But a year after the hike, Aqua’s 
customers were wondering where this money was going. 
Thousands of residents lost service when an aging water 
main broke. 

While the water was out, local restaurants lost business. 
Mike Hartling, an Aqua customer and owner of a caf6, said 
he received no offer of reimbursement for lost revenue. 
W e  pay for it,” he said, estimating his losses were around 
$2,000 to $2,500. ’we expect to get the service, as all of the 
residents do.”“ 

Apparently, high prices don’t mean high quality service. 
Aqua’s customers are paying too much for what they‘re get- 
ting. 

Texas: Picking on the Little Gws 

Skyrocketing water prices have rattled the small senior 
citizen golfing community of Woodcreek, Texas. 
“I” on a fixed income, and this is hard for us,” explained 
81-year-old Francis Axher, who sprang into action after 
receiving a $140 water and sewer bin. She joined hundreds 
of her fellow retirees from the 1,400-person community to 
protest at a city council meeting.& 

Woodcreek was just one of many places in Texas that ex- 
perienced sharp rate hikes in 2005. Aqua Texas proposed 
increases in all of its 50 locations that year. Sadly, this small 
city did not have the money to fight Aqua and had to settle 
and allow the jacked up rates.“ Residents remain upset that 
their bills are more than twice what neighbors in Austin 
Pay. 
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North Carolina: L e ,  Out in the Woods 

Aqua did a great disservice to the residents of N e w  River 
Village, N.C., when it took over their water and wastewa- 
ter systems in 2004. Within a year, Aqua had cut off water 
service to more than half of the 130 households in this 
small manufactured home park, just a few miles outside of 
Raleigh.ffi 

Dozens of families had to fill jugs of water a t  their neigh- 
bors' faucets for daily cleaning and cooking, and many 
resorted to using the nearby woods as a bathroom. Parents 
and children faced possible evictian because a county health 
ordinance required homes to have running water. Residents 
worried about the health of their children and loved ones. 
T h e  children are going to get sick," said resident Juan 
Rivera. He pointed to his neighbor, and with anger and 
frustration in his voice, he said, %he's pregnant, and she 
has to go to the woods to use the bathro0m."~7 

"You're talking about families with children and no water to 
take baths or c o o r  said resident Barbara Wright.m 

It all started when Aqua bought the water system, installed 
meters and began charging residents water bills to cover 
not only water service but also the cost of the meters and 
corporate profits.* Before, water and wastewater service 
was included as parr of their monthly lot rents. This rental 
fee did not decrease-7O 

High rates exacerbated by leaking pipes made the transiton 
aU the more difficult. Several households received bills that 
topped $zoo a month, and others accrued debts upwards 
of $i,ooo.R Many famiiies were paying more for water than 
for rent. 

Perhaps because of their water woes, many residents left 
the community. The remaining households continue to face 
high bills and disconnections. Out of desperation, some 
families have resorted to bypassing the water meter with 
homemade piping. luthough the company agreed to repair 
some of the piping and to establish a payment program, 
several residents still are knee deep in water debt 

Families are much worse off now than before Aqua North 
Carolina entered their lives. 

IUinoiS: What W i l l  You Be Charged? 
When Aqua America buys a new system, the transition 
period can be especially rocky. 
An hour south of Chicago, in Kankakee County, Ill., Aqua's 
45,000 customers have endured rough tides. After Aqua 
took wer their water system, the community did not m i v e  
any water bills throughout the summer of 2007.73 

The honeymoon didn't last long, though. The other shoe 
soon fell, and in the village of Manteno, households began 
receiving huge bills and even notices that Aqua would shut 
off their water.74.75 Aqua IUinois overcharged more than 100 
customers, some by as much as nine times.* 

For many customers, the change was confusing. If Aqua 
gave any notification of the new charges, it sent letters in 
English to this predominately Spanish-speaking commu- 
nity.* 

Everyone has similar stories. Aqua charged one customer 
for supposedly using 270,000 gallons of water on a vacant 
lot. Roy Hodges, another consumer, found Aqua's bill prac- 
tices suspicious. He usually uses 4,500 gallons per month, 
yet in December 2007 Aqua charged him for 27,500 gdons, 
an unreasonably high amount. He also said his water bill 
varies the size of his waterline pipe h m  month to month - 
something he was positive had not changed.77 

Hodges believed these are tactics of Aqua Illinois to squeeze 
even more money out of communities that do not always 
have the resources to protest irregular and questionable 
bills. "We have a lot of senior citizens in town who don't 
know what their water charges are," he said. "[Aqua is] 
scalping people by overcharging them.- 

Village officials agreed that billing has been very erratic 
since Aqua took over in June. 'Mast bills are exceedingly 
high, several hundred dollars more than they should be." 
said Janice Schulteis, the village's resouroe manager.79 
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Aqua is offering to re-read meters,m but it remains to be 
seen if this provides a solution. 

Meanwhile, as residents struggle for fair service, a former 
village official is riding high. Aqua Illinois hired Craig 
Blanchette - the village administrator who pushed through 
the sale of Manteno's water system - to serve as its vice 
president and regional manager.B1 

As of May 2008, New Jersey does not permit such im- 
provement charges, but Aqua hopes to pilot the new fees. 
Because they would allow Aqua to increase rates without 
approval from the state, Mayor Fried fears they could result 
in "quiet rate increase each year with limited scrutiny from 
regulators ."a5 

New Yorle: Layins the Groundwork 

Missouri: Act Now 
Aqua Missouri has proposed a 50 percent rate increase for 
water and 35 percent €or sewer services on December 7, 
2007. Residents of local communities, such as Maplewood, 
are signing petitions to stop the increase.& 

Surcharges 
Nau Jemeg: Finding New Wags to Make Money 
Dave Fried, the mayor of Robbinsville, N.J., is very upset 
about Aqua New Jersey's latest outrageous r e q ~ 1 e s t ~ 3  The 
company, a subsidiary of Aqua America, is seeking a 28 per- 
cent rate increase for its 45,000 customers in Robbinsville 
and surrounding areas, and at the same time, it hopes to tag 
on a new type of fee: the Distribution System Improvement 
(3arge.a 

Aqua America built up its Aqua New York subsidiary with 
the purchase of New York Water Service in Nassau County, 
Long Island, at the end of 2006. In the acquisition, Aqua 
New York agreed not to increase rates until December 31, 
2009. 

At the Same time, however, Aqua New York proposed a 
Distribution Improvement System Charge, which allows 
the company to increase prices. A clever way to avoid the 
rate freeze dictated in the sale, the surcharge allows the 
company to increase the typical customer's bills by nearly 
2 percent each year and will allow Aqua to bring in another 
$275,000 in annual revenue.B6 

But hikes will not stop there. Even higher bills are on the 
horizon. Aqua promised to keep the previous rate plan only 
through the end of 2009, after which it likely will propose a 
substantial increase. 
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Poor Quality Water and Environmental 
Standards 
Pennsylvania: Oops! 

In May 2007, the Pennsylvania Department of Environ- 
mental Protection found Aqua Pennsylvania workers re- 
sponsible for dumping chlorinated water into a stream and 
killing hundreds of fish.& 

North Carolina: No Rush to Reach EFA Standards 

Aqua’s poor quality water can be hazardous not just to fish. 

In the wealthy northern areas of Wake County, N.C., resi- 
dents began to worry about their children’s health when 
their household water filters turned brown and red after 
only one month of use.88 In the poorer southem areas, fami- 
lies began to worry when the water fhm an outdoor faucet 
resembled chocolate milk.@ 

Although the communities differ in wedth, they share in the 
bad service of the same corporation: Aqua North Carolina, a 
subsidiary of Aqua America and the largest private utility in 
North Carolina, operating in half of the state’s 100 counties. 

Across Wake County, Aqua’s customers received lowquality 
and potentially dangerous water. The carcinogens radium 
and uranium contaminated the drinking water of one of its 
northern Wake County communities. In this communi@, 
uranium levels were five times higher than EPA’s allowable 
concentration.* Aqua’s customers in southern Wake Coun- 
ty regularly received notices about high levels of radi~m.9~ 
To minimize health risks, drinking water ideally should 
contain no uranium or radium, according to EPA.9 

Tom Roberts, Aqua North Carolina’s president, must 
disagree with EPA scientists, because he has responded 
to commuzlity complaints by saying that radium is ua very 
minimal health risk.” While admitting the company must 
reduce the contamination, Roberts rationalizes delayed 
action, saying, “Not only do we have to do something, but 
we have to do it in an economic way, and that’s why we’re 
taking our time.”= 

Many residents are appalled that the company would take its 
time to remove carcinogens from their drinking water, and 
they are demanding safe water that meets EPA standards. 

Pruning Policy 
XrgWu: The E a s y  Way Out 

In 2007, Aqua America began its Pruning Policy by selling 
its water system in Henrico County, Va., for $1.5 million. 

Aqua dropped the water system because it “needed major 
capital expenditures to meet continuing environmental 
compliance standards.”% Apparently, it was easier to dis- 
pose of the system - without regard to the residents or the 
environment - than to make necessary investments. 

Mobilizing to Remove Aqua America 
Indiana: Goodbye, Aqua America 
Ed Steger knows what Aqua America’s services look like. 
In his Fort Wayne, Ind., home, y$low water pours from his 
kitchen faucet, bright orange smns the inside of his toilet 
and grey water reddens his silver chest hair when he show- 
ers. Steger has tried, unsuccessfully, to mitigate the damage 
of his water’s high iron content by purchasing a $500 water 
softener and paying $18 a month for chemical treatment - 
all in addition to his monthly water bills.% 

Steger is hopeful, though. He anticipates great improve- 
ments are on the horizon.* After residents signed petitions 
to get rid of the company,W the City of Fort Wayne used emi- 
nent domain to take over the water and sewer system on the 
city‘s north side from Aqua Indiana, a subsidiary of Aqua 
America.* The mayor will seek to buy the southwest utility 
from Aqua after completing the north side purchase.* 

The acquisition has received huge support across northern Ft. 
Wayne, where poor service had plagued Aqua’s 9,200 water 
customers and 1,700 sewer customers. The water and sewer 
systems needed thousands of d o h  in repairs, but Aqua 
Indiana was investing very little of what it budgeted for infra- 
structure, despite seeking to hike rates by 75 percenL’u~loz 

The city plans to provide better water, improve service and 
rejuvenate the systems - all at a lower price. With the water 
and sewer systems in public hands, the average family of 
four will save $90 a month, and small businesses will save 
around 40 percent on their bills. What’s more, the city will 
implement long-term and locally accountable rate control to 
help ensure that prices are affordable for its residents. Al- 
though it sounds like a great feat, the city can accomplish its 
goals because it does not have to turn profit, whereas Aqua 
Indiana sent stockholders $3.6 inillion in 2006.~~3 

Florida: Sticking I t  to Aqua America 

Aqua America is in hot water in Florida. 

In November 2007, after almost four years of high rates 
and poor quality water, the town of Chuluota in Seminole 
County, art, began preliminary discussions to oust Aqua 
Utilities Florida, a subsidiary of Aqua America. 
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Chuluota residents were paying water and sewer bills of $95 
a month - three times the $32 households pay in nearby 
Oviedo.’w And that’s a bargain compared to the $186 Aqua 
had originally charged.’sAqua had to refund these exces- 
sively high rates after residents Came together and defeated 
the company’s rate increase request. This marked a major 
victory for the communities, and it inspired civic engage- 
ment in the fight for clean, safe and affordable water. 

This is definitely a victory for the consumer,” said Kelly 
Sullivan, an Aqua customer and organizer with Chuluota 
Friends of Locally Owned Water, which wants public con- 
trol of the water system. This was the result of citizens get- 
ting involved in government. The outcome would not have 
been the same without it.”’& 

‘This is an example of a community stepping up and taking 
contro1,”said Ron McKay, another leader of community 
efforts to stop the hike. ‘We were! not going to let corporate 
greed prevail and let them get away with what they were do- 
ing.Weput 0urfootdovm.”~~7 

Water rates are not the only issue important to residents. 
Aqua Utilities Florida has repeatedly failed to comply with 
basic drinking water standards. In January 2007, Florida’s 
Division of Environmental Protection ordered Aqua to 
reduce the high levels of trihalomethane, a water quality 
violation ongoing since October 2005.’08 

Trihalomethane, a byproduct of drinking water disinfection, 
increases the risk of cancer and problems with the liver, 
kidney and central nervous system,’“ and it is associated 

with miscarriage and stillbirth.*lD Yet, in a recent notice to 
the public, Aqua Utilities Florida stated, ’... this is not an 
immediate risk. If it had been, you would have been notified 
immediately.”111 

Perhaps Aqua is not taking this problem seriously. The 
company failed to meet the deadline to reduce the contami- 
nation, and the Division of Environmental Protection is 
k i n g  Aqua $9,000 plus $100 per day until it is 
Although the penalties are accruing, Chuluota FLOW says 
the amount is =pocket change to Aqua.””J 

Chuluota FLOW is working with Seminole County officials 
who are trying to buy the system from Aqua Utilities Flor- 
ida. During preliminary discussions, the county valued the 
water and wastewater system at $2 million. Aqua disagreed, 
saying it is worth four times more, around $8 million. 
Seminole County and Aqua Utilities Florida are continuing 
conversations about the purchase price. 

But if Aqua can have its way, the sale will bleed the com- 
munity &y. As DeBenedictis has said, Aqua sells a system 
only if it can turn a profit But Chuluota FLOW won‘t stand 
passively by while this happens. 

“Water is becoming a scarce resource in Florida,” Sullivan 
said. “Why should a company from Pennsylvania control 
this resource and pay big dividends to its investors while 
sticking it to us?”’- 

Ohio: Case Dismissed 
Northeast Ohio, just outside of Cleveland, is a battleground 
between private water and public water. Residents and Ma- 
honing Valley Sanitary District, a public utility, are fighting 
for public water. They a collecting petitions, voting and 
kicking out water companies. 

Meanwhile, Aqua Ohio, a subsidiary of Aqua America, is 
trying to expand its hold of water and sewer systems. The 
company has offered to buy water systems that are not for 
sale and has sued counties that want out of their contracts. 

In T u b d l  County, Aqua Ohio waged a legd battle against 
a public takeover. In 2005, the communities of Brooffield, 
Vienna, Liberty and Hubbard decided against renewing 
their contract with Aqua, which had operated their water 
systems since 1955. The county wanted public control, but 
Aqua refused to relinquish control. 

The corporation sued the county, claiming that it received 
insufficient notice of contract termination, so the deal 
should be effective until 2015. The county, however, insisted 
that it did give adequate notice.l= Ajudge sided with the 
county and dismissed Aqua’s case in February 2008. 

12 
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Mahoning Valley Sanitary Distrkt took over the water sys- 
tem and began providing water service to the 2,800 former 
Aqua Ohio customers."6 It has already begun mrking on 
pipe extensions and a booster station that will allow resi- 
dents to get water at a lower  COS^.^^ 

Aqua was never allowed into Campbell, Ohio. 

Facing fiscal trouble, John Diu, the mayor of Campbell, 
wanted to sell its water system to Aqua Ohio in 2005. 
The city residents sprang into action to prevent corporate 
control of their water system. Through a November 2006 
referendum, the citizens rejected the $10.2 million deal.11s 

The mayor, however, refused to give up the privatization 
push, and in 2007, the residents had to petition to get anoth- 
er referendum passed in the November 2007 elections. This 
latest measure voided legislation that authorized the mayor 
to negotiate the sale or lease ofthe town's water sy~tem.~*g 

Even after all of this, the mayor is not giving up. He plans to 
create an organization to advocate for private control of the 
water system. Despite his constituents' multiple rejections 
of privatization, Dill believes they simply do not understand 
the situation." Perhaps, though, Dill simply does not un- 
derstand his role as a publicly elected official - to represent 
the will of the people. 

In contrast, the residents of Youngstown have never had 
to worry about their mayor selling them out to corporate 
interests. 

Although Aqua Ohio is pressuring the city to privatize its 
water system, Youngstown officials have told Aquavery 
clearly that the town has abdutely no interest in selling or 
leasing its system." Instead of letting corporations profit 
from the provision of water, the city is unveiling a study to 
show how it can use the water system as an economic devel- 
opment tool.= 

New Hampshire: No Way to Aqua America 
Aqua America does not operate in New Hampshire, al- 
though it almost did. 

In 2002, Aqua America planned to acquire Pennichuck 
Corp., a water company based in Merrimack, N.H. Resi- 
dents became outraged at the possibility of an out-of-state 
corporation owning their water, and they began the process 
of using eminent domain to purchase the water .qstem.'*3 
Aqua quickly ran away from the deaL'W 

I I 

The Future of America's Water 
Aqua America is disappointing communities in every state 
where it operates. As it aggressively devours new systems 
to fill stockholder pockets, the company sticks households 
with high rates, bad water and poor service. As many Aqua 
America customers will attest, private operation of the na- 
tion's water and sewer systems is not working. It is leaving 
residents high and dry. 

Indeed, p$vatization is no solution to the infrastructure 
crisis besieging the nation's drinking water and clean water 
systems. As aging pipelines crumble and federal funding 
washes away, U.S- water utilities are lefi with huge funding 
gaps. Water corporations are trying to squeeze into this gap 
to turn profit from crisis. If this happens, water rates will 
skyrocket and environmental and human health concerns 
will fall by the wayside as quality decreases from lack of 
public accountability. 

Communities must take action to stop this destructive 
process. They can begin by rejecting the notion that priva- 
tization is a viable option. The experiences of many cities 
- from questionable billing practices in Kankakee, Ill., to 
expensive, unsafe water in Chuluota, Fla. - have shown its 
failure. Already, people across the nation are fighting for 
better water quality and affordable prices through public 
ownership and operation of their water and sewer systems. 

The next step for communities is to contact their members 
of Congress. Although pubIic utiIities have made consider- 
able strides to address the infrastructure crisis, they still 
need help. Congress must take action and create a federal 
trust fund for public drinking water and dean water utili- 
ties. Citizens need - and overwhelmingly support by a 
6-to-1 marginX25 - a national trust fund for clean and safe 
water. Federal assistance will help ensure that safe, clean 
and affordable water is available for generations to come. 

13 
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Appiicadlon fora rate incrwse in Alacbua, Brevard, DeSoto, Highlands, Lake 
Palm Besch, Pasco, Polk, Putnam, Seminole, Sum*, Vdusia, and wanhihBcprruy 

DOCKET NO.  0 8 0 1 2 1 - W S  

ua Utllltles Florida, Inc. 
a DOCKET NO.  0 8 0 1 2 1 - W S  

ODm 

Address 

U i 
If you want ta let the Public Service C0"ission know how you feel about this case, 

you may fill out this comment form and retum it by mail. or send a fax to 1-800-5110809. 
Correspondence win be placed m the file of this dod<et 

C O N S U M E R  C O M M E N T S  



Florida Public Senrice Commission 
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2540 Shumard Oak Bwlevard 
Tallahassee, F brida 323QWX50 
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Name 

Application for a Rate lncrease in 
, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Efeach, Pasco, 
Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Fforlda, In 
1-- 

a L 3- - 4 

Address e> 
i=L- 3 2 / ? !  

if you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, M send a fax to 1-800-511-080#. 

Correspondence will be placed in the file of this docket. 

F ald and taps -see bsclc for address 
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RECEIVE, 
Of?ice of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
Docket # 080121-WS 

Bradley and Ann Fox 
57 I2 Lake Breeze Ave 
Lakeland, Florida 33809 

November 8,2008 

Dear Sir or Madam, 

I am writing to oppose the unjustified rate increase on the utilities provided by Aqua Utilities to 
our area in Lakeland, Florida. They have attempted to triple our rates in a previous application 
and hearing. They were denied and were required to reimburse the interim rate to their customer. 

Our neighborhood has limited service to the residents. Some have well water and septic tanks. 
Some have one and not the other. We have water service, but cannot receive wastewater service 
due to the lines not being near enou 
neither water (one house away) nor 
service. 

se away) to our house. Our next door neighbor has 
service due tu the nearness of the current lines of 

This utility has been sold to various companies since we have lived here the past 27 years. None 
have extended the service lines to provide full service to our af.ea. These companies have 
maintained only. This company probably assumed they made a great deal on the purchase, 
because they planned to increase the rates to increase their profits. 

We own other property where we are served by Polk County water system. I will enclose a copy 
of the statement From this property which s w e s  2 dwellings. As you can see, a % inch base line 
charge is $6.89 with rates of $3.90 for 0-3 thousand gallons and $6.92 for 4-10 thousand gallons. 
I do not believe the increased rates from Aqua UtiEties am justified especially if you compare to 
other utilities in our area. I am enclosing rate information f" Lakeland Electric (which is rated 
one of top IO most expensive utility companies in Florida) for their water and wastewater 
charges. They do not serve our area outside the city. They charge from $1.49 to $2.02 per 
thousand gallons (rate depends on inside or outside the city limits) for 0-7 thousand gallons of 
water. They do not charge additiosally for a line charga The installation of a new tap to 
property is $352.82 to $441.03 depending again on inside or outside the city limits. Just with 
common sense, how do you justify tripling the line charge fee from $7.19 to $21 -92. The $7.19 is 
more than either of these other two companies charge for 5/8" - %" water line. The gallon usage 
charge increase i s  within reason at $3.80 fot (per 1,000 gallons) 0-5,OOO gallons and $4.76 (per 
1 000 gallons) 5,oo I - 1 0,m. 

Surely, Aqua Utilities did their homework when they purchased ihis utility, knowing the 
maintenance required to maintain the plant and lines. They should have planned for the current 
rates to afford them the mainterrance required to keep the utility's sewice up to date! or it would 
have not been a profitabie purchase. They have continually requested to double and triple the cost 
for their services to increase their profits. They cannot compare their rates to other areas other 
than competitors in the same area. 
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Should any increase be considered, please also consider the impact of how these increases could 
affect the families and seniors due to the economic situation. Many do not have any more money 
to squeeze out of their income. 

Brad and Ann Fox 
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Florida Public Service Commission 
2540 Shumatd Oak Boulevard 
Tallahassee,& 32399-0850 

Ref Public Hearing 
Betty Easley Cod. Ctr, Room 148 
Tall-, Florida 

December 8,2008 
Docket NO.: 080121-WS 

To Whom It May Concem 

I am writing in regardto &erequest by Aquautilities to raise water and sewer rates in Leisure 
Lakes, Lake Placid, Florida 

Our monthly rate in Covered Bridge had been approximately $25.00 for the combination of 
water/sewerMc Since purchasiag ourpmperty in 2003. This was witholltusing adrop of 
water. In the last few months the rate basjumped to over $42.00 basic. Now, I understand 
Aquautilities is applyingforanotherrate increase that will bring the basic charge to $60.00 
plus. Part time residents like owelves used to be able to cut the Service for the months we were 
not in tk home. It made it a little easier for us to justifjr the high cost ifwe weren't billed *en 
weweten't usbgwater. This has alsobeeneliminated, mean@ we will be sending Aqua 
Utilities at least $480.00 ($60~8 months) annually for absolutefy nothing! 

My wife and I were drawn to Lake Placid as aplace to retiFe specifically because it was 
financially easier to afford living inthe oentral part of Florida rathertban in the coastal area 
We are finding in many waysthis has not been true. In the case of weter/sewer rates, ifAqua 
Utilities has their way, the cost will have jumped over 1W? in less than five years. How can 
this be possible? Not only is the cost prohibitive, the wprter quality has been deterioreting by 

are inneed of cleamingmuchmoreoften, end we haore to wea filterto fie1 it is si& to drink 
h m  the fiwcet. 

leapsandbods. Doinglauudryisavetyuncertaur ' plucdlmthesedays. Thesinlcsandtoil~ 

I think it wodd be a red mistake to allow them to raise the water rate yet again period, let alone 
raise it while providing inferior quality water. 

P.O. Box 474 
Le0,IN 46765 

Cc: Aquautilities 
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Florida Public Service Commission 
2540 ShumaN Oak Boulevard 
Tallahassee, R 3239S0850 

November 7,2008 

o m c - 4  11)1&24 

OH 

Dear Sirs, Madames: 

- At the Navember'4,2008 meding Of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service C-nwQu~ Ufilitidw-Wa, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential fate and per-. rate-increasefarasage @=5kg)-uf- --- -- -- 

$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.64 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utitiities Florida, lnc. is part of a national company that spans this country. 
They justtfy fhis demand by their investment of $430,~00 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-onty surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees liiing on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 

- Casta for-gas, bad, fuel, medical expenses and serviceshave shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It ' 
has become more stressful each month for all of us. 

We are entering the hdiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

: 

This huge national fim is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

t 
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November 28,200g 

Florida Public Service Commission 
2540 S h d  Oak Boulevard 
Tallahas=, FL 32399-0850 

Public Hearing 
Betty E d e y  Cod. Ctr, Room 148 
Tallahassee, Florida 

December 8,2008 
Docket NO.: 080121-WS 

To Whom It May CO- 

f3 

I am writing in regard to therequest by Aqua Utilities to raise water and sewer rates in Leisure 
Lakes, Lake Placid, Florida. 

Our monthly rate in Covered Bridge had been approXimately $25.00 for the combination of 
water/sewerbasic Sirace purchasing our p r o p e r t y  h 2003. This waswithwt using adrop of 
water. In the last few months the rate bas jumped to over $42.00 basic. Now, I "d 
Aqua Utilities is applying for another rate incmse that will bring the basic charge to $60.00 
plus. Part time residents like outselves used to be able to cut the service for the months we were 
not in the home. It made it a little easier for us to justifj. the high cost ifwe weren't billed when 
we v w " t  usingwater. This has also beeneliminated, meaningwe will be sending Aqua 
Utilities at least $480.00 ($60~8 months) BIlllually for absolutely nothing! 

My wife and I were drawn to Lake Placid as aplace to retire specifically because it was 
fhmcially easier to affiord living in the central part of Morida rather than in the coastal area 
We are W n g  in many ways this has not been true. In the case of water/sewer rates, ifAqua 
Utilities has their way, the cost will have jumped over lW! less than five years, How can 
thisbepossible? Not only is the costprohWve, the waterqualityhas beendeterorathgby 

am inneed of cleaningmuchmore often, and we have to use afilterto &el it is &to drink 
fkomthefkucet. 

leapsaudbounds. Doioglamdryisavety- - ~ t b e s e c l a v s ,  Thesinlcsandtoilets 

I think it would be areal mistake to allow them to raise the water rate yet again period, I& alone 
raise it while providing inferior quality water. 

P.O. Box 474 
Le0,IN 46765 

cc: Aquautilities 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISsl - 
To 

AQUA UTILlTlES FLORIDA, INC. 
OFFICE OF A " E Y  GENERAL 

OFFICE OF PUBLIC COUNSEL 
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RECE.. 
Florida Public Service Commission 
2540 Shumard, Oak Boulevard 
Tallahassee, R 32399-0850 

November 7,&8 

08 DEC-4 Aw 8s 24 

Dear Sirs, Madames: 

At the flovembeT4,2008 meeting Qf the Lakeside Temm Social Club, residents 
of the Park expressed their cuncem about the increase in water rates proposed 
to the Public Service Co"bJxgAquaU@hfWda ,-fnc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and p e w .  fatemcreasefenasage (o=skg) of- - - -- - - 
$2.?8per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $48.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Sewice Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retires living on 
fixed incomes. Many of us have lost substantial amounts of savings due the ,,- 

upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, foed, fuel, medical expenses and services have shot through the 
roof. 

The worry of %hi& shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the Miday season and we have aheady heard disturbing news 
from the Social Agencies of huge increases in applications for mscw and huge 
decreases in donations. 

.. . .-- * 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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s =  Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F132399-0850 

ox I 7: 
&Z = m 

Q 
November 7,2008 

XE s Re Docket # 080121-WS 0 

Dear Sirs, Madames: F 

n a R  
a" 

Z V J  

1 'b f '  :.* 
At the November 4,2008 meethg of ttte Lakeside Terrace Social Club,s~Wdemts 
of the Pak expressed their concem about the increase in wabf rates &posed 
to the, Public Senrice Commission by Aqua Utilities Florida, Inc. * JR 

n (Docket # 080121-WS) demands 
resMential rate and per  kg. rate hc 
to $3.80 per kg - an increase of 72.4% 
II increase from $46.16 to $11 1.04 per 

$- reptesefig an additional cost per year of $778.56 per fmjly. 

Aqua Utilities Florida, Inc. is part of a national company that 
fhey justify this demand by their investment of $430,000 on 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year . 
It is vita! #at the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are etirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

r: 
# ' 2  

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the hofiday Season and we have already heard dsturbing news 
from the Social Agencies of huge increases in applications for. rescue and huge 
decreases in donations. 

This huge national fin is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necess'rties of life to satisfy the 
greed of this company. 
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Top Dollar for Dirty Water? Fld& Attorney Gemad WSNO 
._ 

f ---! FBIR TRaOE COFFEE IS 

B 
Top Dollar for Dirty Water? 
FlorEIh Affomey Geneml Says 
NO 

"- 

!r--------- ' 

TALLAHASEE, Florida, July 25, 
2008 (ENS) - Calling reports O f  
diseasescausedbyQinkingwater . -  
containtog*and- 'on 
byproducts "deeply troubling," Florida 
AttameyGeneralBBillMCCOflumtoday 
said he will ask the Pubk Service 
c0"iSsion to deny a steep reveme 

Aqua Florida. 
-=#-bYth=OW=Y 

The increase could be as highas 355 
percent forwrrrter and 320 percent for 
wash" service, deperadins on ttae 
system, said McC0UU"s office in a 
statement Friday 

Aqua Utilities Florida, k. is a 
subsidiary of Aqua America, Inc., the 
largest publicly-traded wata utility 
basedintheunitedstates 

Aqua Utilities FIOrida, Inc. serves 

Alachua,Brevard,CiHighlands, 
Lake, Lee, Marion, Orange, Palm 
Beach, Pasco, Polk, Putnam, Saninole, 
Sumter, Volusia, and Washington. 

about 1 l0,OOo residene throughout 
parts of the following colmti€s: 

11/26/2008 
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~- 
serving theiicustomtrs and less time 

qualityaddressed before my increase isglal@;a,zaaustrv~I ntQ 

- -~ deserved profil;" said McCollum. " 
are deeply troubling and I would 

fi 
McCoUum is concerned about testimOny fi-0- 

miscarriages to b i i  Wects, thyroid 
diseases,andgastro~ailments- 

Severalresideatste 
seemedtoimprove 
and started using bottled water, the AG's 

"Some pareslts atso testified that their chil 
pediatricians had warned them not to 
drink or even bathe in the water," the 
said. 

People t d e d  about losing family pets to 
liver toxins and cancer. 

C0"unity members witb health problems w k e  7 
6 RovlpeElTid~ 

PFFP-ING tbp 

m d l t  tnrnch- Bitter Sweet 

lGvGls  UI L U I z l l  

trihalomethane." 

The Atbmey General andthe office ofPublic Counsel 
will oppose Aqua'smpestfor aintcrirnratc incrcsstat 
the c0" iss ic"s  agenda txi- on Tuesday, July 
29. 

11/26/2008 



with her bebckground in the U.S. 
Marim corps and law do- 
Adamsemphaslzed - the public health 
and safety part of the picture, saying, 
This situasion illush.ates how 
importans it is to protect our citizens." 

Docket No. 080121-WS 

11/26/2008 
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Water Privatization: 
The World Bank's Latest Market Fantasy 

By Maude Barlow and Tony Clarke 



and through its private stcto~ arm, tk International F W  Corporation, wfiich imrests in privatizatiorr 
projects d m e ~ w h m i ~  carrying them out, Lending about $20 biuion to water supply projects 
over the last decade, the World Bank has bum the principle fhancer of privatization. A year-long study-by % ' ?? ' 
thejntemational Comortiu~ ofjnvestigative Journalists, a project of the Washington-based Center for public 
Integrity, released in February, 2003, fouud that the majority of World Bank loans for water in the last five 0 

p a t i " c e  ofthese COmpBnies in Europe and developiagwa~ tmzn weu profits, 8 
higher pkes fbr water, cut-oB to CuStDmers who cannot pay, littie transpaDency in their dealin%s, ducec 

There are many examples. Bolivia's famed "water war" of 2001 was a direct result of a World Bank initiative 
involving a FkchteI subsidiary. When the price of water tripled after privatization was intmdud, tho-& 
took to the streets until the gove"nt backed down and told the company to leave. Now, Bechtel is suing 
the gov- of Bolivia for millions of dollars under a bilateral investment treaty for losses in fawe pofib 
(see World-Bank's JCXED to Hear-Case-on Bolivia Water-Privatization, Economic Justice News, October 
2002). 

cd tr o 

2 a 
W $ Z  

0 
y e a a s - b  reqlpiredtberrrzryp.Eioaof~ systeuu+to pdvate as a condifion for the 'OaThe 2% 

-qua l i ty ,~w,~~~  % +  
=;' I - -  IQ 

CA 

11/26/2008 
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* F o ~  mbre i n f o d o n ,  see the authors' bdmark  study, Blue-Gold. -The fighi Page 84 of 562 
World's Water . 
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November 29,2008 

Florida Public Service Commission 
Tallahassee. Florida 

RE: DOCKETNO. 080121-WS 

I oppose any increase in wr water rabs for the following reasons: 

OBSOLETE WATER MAINS 0 
X 

I live in the Country Club V I  Subdivision within the Silver Lake Water System. We 
are the oldest subdivision and we have OM four (4) inch water mains except Fairway Dr. 
whicb has only a two (2) inch main. 1 have contacted Aqua Utiliiiiiitks Ftwida about 
the situation and theywere W aware of that fact l+”erthey have nothing on the 
books now nor in the! future to replace these old mains with eight (8) inch tines so we 
could have fire hydrants and goad pmsure during high usage periods. 

NO FfRE HYDRANTS vs OLD SMALL MAINS 

Fire hydrants require a minimum of eight (8) inch mains, but as stated above Aqua 
Utitidiss has no plans to replace our inadequate mains. The nearest fire station is only 
hnro miles away at the Leesburg C i i  Airport The big tfuck must be keptwithin the 
airpart at all times due to FAA mguktkms. The secand truck is a lacwertruck and the 
third and last is a very small tanker trudc that could do IitUe to put outa three bedroom 
house fire. There is no pwnpwbuckwihin tbe nearbyarea Thsnfors our fire insuranccl 
rates are not only high but we could lose everything we havewwked all our lives to have. 

DIRT IN THE WATER 

occasionally I notiaa fine blackdirt settled in the toilets. The dirt is 80 fine one downy 
notice it when pouring a glass of water from the faucet, Lately the condition seems to have 
impwand doesn’tocwras often. PossihtythicwM beduebfewerhomeg being built 
and fewer taps into the mains. 

STRONG CHLORINE TASTE 

I think Aqua Utilities may be fdbwing its pndecessors ftmtsteps of putting the chlorine4 m 
the lines sometime during the weekends. I still tum off the ice maker in the nfrigerator 
on Fridays and don’t tum it backon until the fdkwing Monday. 0th- I otten geta 
strong chlorinetaste in the icecubeswhich spoils a gtassofwaterendcaubeswaste. 

SUMMARY 

In view of all ofthe above, especiailythe dd mains and notable to have fire hydrants 
and apparently no bnp”enQ scheduled naw or in the Mure within the Countfy Club 
V i  S u b d i m  Aqua Utitities should not be granted any increase. I have a s h p b  three 
bedraomhoosewithaone(1)inchlinesoI amcumtlypayingS19.49monthly. To 
eventually raise the rate to $5481 monthly is absolutely outrageous under the circum - 
stances and would cause an extreme hardship especially in these times. NO INCREASE ! / 

iaesbWg,FL 34789-5042 
(352) 787-1 459 



Docket No. 080 12 1 -ws 
Late Filed Exhibit 193 
Page 188 of 562 

untitled 

TOO WHOM IT MAY CONCERN l l !  

I'M WRITING WITH GREAT CONCERN FOU DOCKET 
DECEMBER MEETING 8th -11th 
WE THE PEOPLE IN COVERED BRIDGE COHMUNITY ARE PROTESTING THIS WATER 
INCREASE. IT W A S  ALREADY 

INCREASED IN RECENT PAST.WE ARE A FIXED INCOME COPMUNITY OF RETIRED 
P€OPLE,fOR THE MOST PART 

ALREADY STRUGGLING WITH THE INSURANCE INCREASES,AND TAX INCREASES 
DUE TO PAST HURRICANES. 

SEVERAL HAVE HAD To LET THERE INS. LAPS,JUST TO HAVE GROCERY MONEY 6 

PRICES GOING UP & UP. WE ARE CONTINUALLY SCRAPING FOR BARGAINS.THESE 
INCREASES HAVE ALREADY 

FORCED SEVERAL ELDERLY WLKS To SELL OUT & STAY NORTH . NOT ONLY 7y) 
BEAR THE ELEMENTS OF 

WITH FUEL COST FOOD 

OLD MAN WINTER. BUT TO ALSO TAKE A HST ON PROPERTY DEPRECIATION. 
T H I S  MUST STOP SOMEWFIERE! 

WATER WAS PUT ON THIS EARTH BY COD OUR FATHER,FOR ALL TO USE & TO 
HAVE fo SUSTAIN LIFE. 

NOT FOR YOU TO CONTROL AND PROSPER AS YOU WISH. 'THEN TO CHARGE A 
BASE RATE WEN WE SO CALLED 

( SNOW BIRDS ) ARE GONE FOR M E  SUmER, SHOULD BE UNLAWFUL. 

YOU WILL FORCE US TO WT OOWN WELLS ON OUR OWN & SET UP OUTHOUSES,AS 
MOST OF US HAVE DONE 

IN THE DAY. PLEASE REFUSE lWXS INCREASE. 

THANK YOU FOR YOUR TIME 

THE BENNEtTS 
8075 W. S . R . U o  
SHIPSHEWANA, IN. 46565 

page 1 
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Please reference the above proceeding final hearing dates December 8-1 ly 2008 to 
be held at the Florida Public Service offices in Tabhasee, Florida 

Aqua Utilities Florida Inc. is my provider of water and sewage services for the 
Palm Port subdivision in East Palatka where I own a house. Aqua has advised me that 
they have applied to the FPC for a rate increase for the services they p v i d e  for our 
subdivision. The previous owner of this utility servicey Florida Water Services had also 
made the same request a n u m k  of times in the past few years. These increases were 
small and faced very little opposition as they were in line with the cost of living increases 
at the time. This increase I am told will be an increase of 74% for a M y  that uses an 
average of 2000 gallons per month. This is a huge increase in any terms. The interim rate 
increase amounts to a 48% increase over our existing rate which I dso feel is way out of 
line and I would ask your agency to not allow these requested increases by Aqua. 

9/30/08 at a rate that was 20% higher than the same quarter 2007. The companies 
earnings per sham has increased -04 fiom the previous year. This is a profitable company 
right now. 

As you know our nation is facing a financial crisis not seen since the "Great 
Depression" One of the reasons we are in this mess is corporate greed at the expense of 
the taxpayers of this country. Corporate greed has ruined the housing industry, the 
financial markets and pushed unemployment to new highs. I live on a f i x4  income as 
well as many of my neighbors and no one is going to bail me out. My 401K has 
&meased drastically over the past year. Please show some guts and deny Aqua this rate 
increase as unjustified in this economic environment we all face. 

I thank you in advance for your consideration in this matter and making the right 
decision that will protect the residents of our subdivision. 

This company is very profitable and reported net income for the quarter ended 

Yours truly, 

105 Orange Drive 
East Palatka, FL 32131 
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RECEiI 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 67  

November 7,2008 

Re Docket # 080121 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Soda1 Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 0801211WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The avena&? cost per 
household will increase from $46.16 to $1 11.04 per month - 8 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs woutd be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Senrice Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this mmtb - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday Season and we have already heard disturbing new 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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50 Venetian Pkwy 
Lake Placid, FL 33852 

863-464- 1 26 1 

.. 
‘ *FcE\vED-Fpsc c 

OOEcez 
COHM\SS\OH CLERK 

Florida Public Service Commission 
c-carter 
2540 Shumard Oaks Blvd. 
Tdlahas~ee, FL 32399-0850 

RE: I h k d  NO. 080121-WS 

November 24.2008 

Dear Chairman Carter, 

I am writing the commission regarding the extremely high rate increase request of Nua 
Utilities Florida. My biil has increased by one third with the Interim Rate increase. To 
grant the Final Proposed rate would be a hardship for my fiunily and many other families. 

Although they have d e  some improvements to the system here in Covered Bridge, they 
continue to have problems with their system. Jhiq the “ n e t  they worked on the 
water storage tanfG When the work was completed they had B problem with the 
chlorinator causing many families to have damage to their laundry. At my home we had 
green towels that came out of the wash bleached yellow. Their technician, Eddie, came 
and took pictures ofthe damage, but I bave heard nothing since. 

I have two (2) Etlters on ttbe water coming into my home to improve the water so it is 
Etrinkable. Everyone of my IErieads filter the water as mil. 

They also have problems with their billing. Our Association has six (6) meters throughout 
the Welopent. The meter in ow storage tuea has been b i b g  on estimated readiigs 
shethe spring. Several attempts have been made to try and get the problem resolved to 
no a d  The meter reeds 4000 ami the estimated reading is 31,900 fbr the month of 
November. 

Attached is an article &om the Philadelphia Inquirer that shows the company is not in any 
financial trouble aad is in fhct very sound. 

In these very tough times for everyone, especially seniors living on fixed incomes, I hope 
the Commission will not grant the increase that Aqua is requesting. 

Sincetely, 

W. E. Womcr 

Attachment 
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Aqua America increases income and dividend 

phillyfcom Gal  PRlNTTHIS 
anything & everything Phil& 

Posted on Wed, Nov. 5,2008 

Aqua America increases income and 
dividend 
INQUIRER STAFF 

Aqua America Inc. reported a 20 percent increase in third-quarter income and increased its 
next dividend. 

The Bryn Maw-based company said that, for the quarter ended Sept. 30, income was $35.4 
miflion, compared with $29.5 million in the third quarter of 2007. 

Earnings per share were $0.26, compared with $0.22 in the same quarter of 2007. 

Third-quarter revenue was $177.1 million, a 7 percent increase over last year's $165.5 million. 

The company will increase its dividend 8 percent, to $0.135 a share, payable Dec. 1 to 
shareholders on record Nov. t 7. 

Aqua American said that this is the 10th consecutive year of increasing its dividend, and the 
18th dividend increase in 17 years. 

"The majonty of thk quarter's revenue gfowth WBS due to rate awards granted fur previous 
capital investments and for increased operating expenses, therefore, direcify impacting net 
income," chairman and CEO Nicholas DeBenedictis said in a release. "Management expects 
to see the positive impact on revenue of our rate relief effort continue into 2009." 

The company said it expects to file rate requests seeking more then $70 million in 2009, 
including in Pennsylvania, New Jersey, New Yo& and Ohio. 

0 Chedc the box to indude the lid of links ref" In the attide. 
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Kimberley Pena OVUI6rI  
From: Ruth McHargue 
Sent: 
To: Ruth Nettles 
cc: Kimberley Pena 
Subject: 

Attachments: FAX.TIF 

Monday, December 01,2008 4:Ol PM 

FW: Aqua Utilities Rate Increase Protest 

DOCUMENT NO 

Please add to docket file. 

h m :  cansumercontact 
Sank 
To: Ruth McHargue 
subiea: 

Monday, Dewnber 01,2006 357 PM 

Aqua utllies Rate Increase Rotest 

TO CLK 

hom: NET SatisFAXtlon 
sent: None 
To: consumercontact 
hbjcct: .IPage(s) . 

You have received a new fax.  This fax was received by N t 3  SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details - - - - - -__ - - - - -_______- - - - - - - - - - - - - - - - - - - - - -  
Received On: 12/01/2008 3 : 3 6  PM 
Number of Pages: 1 
From (CSID) : 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:01:27 
Transfer Speed: 24000 

Received S t a t u s :  Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

FAX.7IF (37 K3: 

1 
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Dec 01 08 w:17P 

November 29,2008 

Florida Public Senrice Commission 
Taltahassee, Florida 

RE: DOCKETNO. oBo121-Ws 

I oppose any herease in owvvaber rates fortha iblkwing reasons: 

OBSOLETE WATER W N S  

I live in the Country Club Mew Subdivision within the Silver Lake Water System. W e  
are the oldest subdhrision and we have OM foor (4) inch water mains except Fairway Dr. 
which has only a lwo (2) inch main. f have contacted Aqua udilKI#ties Fkrridda atpaut 
the situation and they were well aware dthat fact Huweverthey have nothing on the 
books now nor in the future to replace these o# mains wyh eight (8) inch lines 30 we 
CMdd have fire hydrents and good p s s u m  during high usage psriods. 

NO FIRE HYDRANTS vs OLD SMALL MAlNS 

Fire hydranls requin? a rminimum 0t eight (8) inch mains, but as stated above Aqua 
UtiMtIes has no plans to rcpbce our inadequate mains. The neatest fire station is only 
two miles away at the Leesburg C i  Abport The big truck must be keptwilhin the 
ai+ at all times due to FAA regulations. The second h c k  is a ladder buck and the 
third and last is a very small tankertruck that could do littk to putout a three bedroom 
house fire. Them Is no pumper buck within the nearby area. Thsrsf.om w r  fim insurance 
rates am notontyhigh b u t w  could lose everything we haveworked all wrlksto have. 

DIRT IN THE W A E R  

Uccaaionally I n o t b  a fins black dirt jettld in the toikb. The dkt & so fine OM dotJnY 
notscrt itwhen pwring aglaes ofwater from thefaucet, Laaelythecondition seems b have 
imprwed and doesn't occur as &en. Pogsmly thiscwkl be due tafevrret homesbeing built 
and fewer bps into h e  mains. 

STRONG CHLORINE TASTE 

I think Aqua Utdities may be fomDwing its p " m I b o Q B e p s  dputtkrg the chlorine in 
the lines somelime during the weekends. I still tum off the ice mdter In the "tor 
M Fridays and don7 turn it back an una the (bllwving Monday. Otherwise I often get a 
slrong chlorine taste in the ice cubes which spoils a glass of water and c a m s  waste. 

SUMMARY 

In view of all ofthe abave, especia#y the old mains and notable tuhave fire hydrants 
and a p p n t l y  no impfwements schedukd n w  or h the Mure within the Country Club 
vlsw SuMwlsion Asua Utilities should not begranted any hcreasa 1 have asimplethe 
bedroom house  a one (1) inch line so I am currently paying $19.49 monthly. To 
eventually raise the rat% to $54.81 monthly is absolutely outrageous under the cbcum - 
stances and wuld cause an e m  herdshlp especially br these times. NO INCREASE I .CY 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 200 of 562 

2891 I Tammi Drive 
Tavares, FL 32778-9414 
November 23,2008 

Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0870 

Dear Sir or Madam: 

We are writing in regard to the application for the large rate increases by Aqua 
Utiiities, Docket wO80121-WS. We understand the need for companies to 
increase their charges at a reasonable rate. However, more than doubling rates 
for ea& item seems extremely excessive and, perhaps, greedy. We are among 
the many senior citizens who must live on a fixed income and do not approve of 
this high rate increase. 

If work has been done on the system as stated in the Initial Customer Notice, our 
water pressure shows no improvement. In addition, the water is cloudy and does 
not taste good uniess it has been run through our refrigerator fiiter. The filter must 
be replaced much more often than it fomtly did. The wter  dispenser drip tray 
has a white mineral deposit on it that cannot be removed. Our glass coffee pot is 
always coated with a mineral substance after coffee has been dripped. White 
laundry no comes out sparkling white but rather a greyltan color and our newly 
installed bathroom faucets have become coated with a mineral-type deposit. 

Thank you in advance for your kind attention to this matter, 

Ve truly you 
A&JkejbPe+, i&-%y Richard and Suzanne Martin z 



November 22,2008 

Florida Service Commission 
2510 Shumaid O&es B1i.d. 
Tallahassee, FL 32399 

RE: PROPOSED WATER AND 

To Whom It May Concern: 

Docket No. 080 12 1 - WS 
Late Filed Exhibit 193 0 20 Page 201 of 562 

RECE/y:y; -.& 

I am writing this as a concerned citizen and consumer of Aqua Utilities Florida, Inc. 

Ow rates for w 

billing inaccuracies* have been frequent. Many other homeowners within our community 
have voiced the same concerns regarding rates and bitling. 

ater have nearly do 
Bridge 55+ comm 

since our 2006 purchase of our 
Not only have they risen, but the 

During the past two years 1 have been in contact with Aqua Utilities Florida, hc.  on 
several occasions. On May 20,2008 my husband and I attended a meeting with Aqua 
Utilities in Sebring, FL with concerns with rates and incorrect billings. It was there that 1 
met hlrs. Harris of Aqua who has been my main contact since t h t  time. 

My question to you, The Florida Service Commission, is: 
Wow can you justi@ a company raising rates twice in such a short period o f  timc 
when they can't seem to get their present rates charged out to the customer 
correctly? 

Attached is a listing of the past years' billings and contacts with Aqua Utilities Florida, 
' Inc. 

Sincerely, 

Michigan Address: 
21 880 B o x  Bcach Hwy. 
Onaway, MI 49765 

7%- 
Mrs. Arlene Harman 
I03 Edgewatcr Drive S. 
Lake Placid, FL 33852 
Cell: 6 16-822-t469 989-7-33 -473 a 
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BILLINGS AND CONTACTS FOR 20013 

Jan. 21t2008--BiIled 73.71-4 d i W t  pay as I was waiting for credits for charges I paid 
over the last 6 months. Scvcraf in our com”ity,  including mysclf, wcrc told by Aqua 
personnel there would not be charges while we were on seasonal except for the $ I  5.00 
reconnect charge; tics was for 2007, 

Feb. 13,2008--Bilied,$l13.80--i paid, assuming it was comct since a credit did appear 
on that biIling. 

May 20,2008-Attended a meeting in Sebring, FL to try and get my billings correct. 
Tficrc my husband and 1 met with a Mis. Harris. She stated shc would work on our 
account when she got back to her office, going back to when our new meter was installed. 
Silt. ais0 stated the motitlily base rate for seasonal (or move out as she cailcd it) was 
$24.38. 

July 18,2008--Called Mrs. Harris regarding estimated billing again. 

July 22,2008-Mrs. Harris returned my call and said the July 21,2008 billing reflects 
credits back ta May 31,2U07 whcn our ncw mctcr was installed! 

August 7,2008--Billed $48.23--Again estimated not seasonal with 1900 gallons usage. 
Called Mrs. Harris again. 

Sept. 3,2008-- Bilted $103.07-Again estimated not seasonal with 3200 gallons usage. 

Sept. 15,2008--Called Mrs. Harris stating I would not be paying the past bifls until it read 
seasonal. She stated I would be getting a revised billing. 

act. I ,  2008--Mrs. Harris left a message that a corrected bill shouId be coming and to 
disregard the $143.53 I was billed on the Oct. 15. She stated she wouid bill it out herself 
as actual, with 0 gallons used. She also said she was going to her supervisor with her 
concerns regarding my account. 

Oct. 15,20OS--Corrected bill of $102.90-4 paid--which read actual with 0 gallons used. 

NOW Dtx. 1,2 gallons. We should still 
be on seasonal or actual reading (after all of h;lrs. I Iarris’ work) and 1%-e had yet to arrive 
in Florida to our winter home. We hime cheeked ow meter reading since arriving and no 
gallons have been wed. 

1.52 AGAIN ESTIMATED 32 



Aqua America increases income and dividend Docket No. 0801 2 1 - WS 
Late Filed Exhibit 193 
Page 203 of 562 

Posted on Wed, Nov. 5,2008 

Aqua America increases income and 
dividend 
INQUIRER STAFF 

Aqua America Inc. reported a 20 percent increase in third-quarter income and increased its 
next dividend. 

The Bryn Mawr-based company said that, for the quarter ended Sept. 30, income was $35.4 
million, compared with $29.5 million in the third quarter of 2007. 

Earnings per share were $0.26, compared with $0.22 in the same quarter of 2007. 

Thirdquarter revenue was $177.1 million, a 7 percent increase over fast year's $165.5 million. 

The company will increase its dividend 8 percent, to $0.435 a share, payable Dec. 1 to 
shareholders on record Nov. 17. 

Aqua American said that this is the 10th consecutive year of increasing its dividend, and the 
18th dividend increase in 17 years. 

'The majority of this quarter's revenue growth was due to rate awards granted for previous 
capital investments and for increased operating expenses, therefore, directly impacting net 
income," chairman and CEO Nicholas DeBenedictis said in a release. "Management expects 
to see the positive impact on revenue of our rate relief effort continue into 2009." 

The company said it expects to file rate requests seeking more then $70 million in 2009, 
including in Pennsylvania, New Jersey, New York and Ohio. 

I- 7 Check the box to indude the list of links referenced in the a m .  
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Florida Public Service Commission 0 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, tnc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justw this demand by their investment of $430,000 on improvements to the 
wastewater treatment faciiii and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year . 

It is vibl that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs far gas, food, fuel, medical expenses and services have shot through the 
roof. 

The wony of "which shall I buy this month - food or medicine" is not a clichdi. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Application for a Rate Increase in 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Pumam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 

DOCKET NO. 060368-WS 

Name Wayne and Jenny Kemp 

Address 117 Oransx Drive 

East Palatka, Florida 321 3 1 

a co 

Palm Port Subdivision Putnam County 

Dear Sir or Madam: 

This is in reference to the request for an increase in rates for Aqua Utilities of Florida, 
Inc. Once again they are requesting an outrageous increase for their services. We just 
don’t understand what they are thinking. All of us here in the Palm Port subdivision 
realize that prices are increasing and that a reasonable increase is expected. However a 
73% increase is totally ridiculo 

We understand that we have to pay for their services, but surely it should be at a fair 
amount. In this time of economic instability everyone is hurting, yet we expect to see a 
small increase. However we don’t want to be taken to the slaughter house. 
Unfortunately, we have no choice but to use their services being rhey are the only system 
out hcre. 

Also, sometimes their way of doing business seems a little underhanded. For 
example, the October bill was received on October 30th by everyone out here. However, 
the due date was October 2gth. Upon inquiring about this, we were told it was the Post 
Office fault, but the Post Office said that n’t true. They process the mail as it comes 
through. Aqua Utililics informed us there would he a late penaity charged if not paid on 
time. Now I ask you, how can you pay something on time when you don’t even receive it 
till its already past due. It seems to me its just another way of raising their profits by 
ripping us off. 

Most of us in this subdivision are middle class, so most of our children are grown and 
gone. There are only two people living in most of these homes. The water bills for two 
people are ridiculous. They range anywhere from $100.00 to $200.00 a month. This is 
totally crazy. Personally our last water bill was $188.00. There is no way two people 
used that much water and sewer. And we don’t have any broken pipes or anything like 
that either. We are going to report them to the better business bureau for their business 

c 
cn 



Docket No. 080 12 1 - WS 
Late Filed Exhibit 193 
Page 206 of 562 

practices. I Just can’t believe they are actually reading the meters. If they are, then they 
must have them rigged. We don’t mind paying for what we use, but we hate being taken 
advantage of and not being able co do anything about it. 

In dosing, we sincerely seek your help in this matter and ask that you deny Aqua 
Utilities such a ridiculous increase. A fair increase we can understand and expcct. We 
look to you for help. Please don’t let these people gouge everyone’s water bill. Thank 
you for hearing our request. Again, please take our plea for fair treatment into immediate 
consideration. 

Thank you, 

Putnam County 
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AQUA. 
f\lcvember 05,2008 07 39 AM Eastern ??me a 

Aqua America Reports 20 Per#& Increase in Net Income for Third Quarter 

Dividend to increase by 8 percent 

BRYN M A W ,  Pa.-(BUSINESS-WIRE)ua America. Inc. (NYSE: WTR) tadav reported net income for the 
-~.uarter ended September 30, 2008 of $35.4 million compared to $29.5 million in the third quarter of 2007, an 
>crease of 20 DercenL Corresponding diluted earnings per share for the quarter were $0.26, compared to $0.22 
in the same quarter of 2007 on 1 percent more shares outstanding. Revenue for the quarter was $177.1 million 
compared to $165.5 million in the same period of 2007, an increase of 7 percent. 

consecutive dividend for more than 60 years. 
~ 

Aqua America Chairman and CEO Nicholas DeBenedictis said, "This quarter's financial performance IS a 
reflection of the great deal of time and effort that management has spent focused on investing in water quality 
infrastructure and key rate case awards over the past year. I am pleased that our hard wok and dedication to 
alleviating prior regulatory lag is starting to show in our financial results. The majority of this quarter's revenue 
growth was due to rate awards granted fix previous capital investments and for i ased operating expenses, 
therefore, directly impacting net income. Management expects to see the positive impact on revenue of our rate 
relief effort continue into 2009." 

Investment recovery through rate relief continues to be a major focus gement for 2008 under the 
company's program to address the previous lack of timely retums on capital (regulatory lag), which has 
affected previous financial results. To date in 2008, the company has received rate awards that are designed tif 
provide $60 million in additional annualized revenue, the majority of which was awarded in recent Pennsylvania 
and New Jersey rate cases that granted the company nearly $39 annualized rate awards beginning in 
the third quarter. Included in the 2008 rate relief afe recent awards era1 Illinois divisions, Indiana, and 
Sarasota, Florida totaling approximately $9 million in annualized re The company currently has pending 
rate requests seeking approximately $20 million in annualized revenue, predominantly in Florida and North 
Carofina, that are expected to positively impact 2009. 

The company expects to file rate requests seeking more then $70 million in 2009. including cases in 
Pennsylvania, New Jersey, New York, and Ohio. The timing and extent to which rate increases might &e 
granted by the applicable regulatory agencies will vary by state. lnduded in these projections are the company's 
DSlC filings, which allow the company to collect revenue on certain capital inVeStnWntS Without having to file full 
rate cases. helping to iimi gulatory lag. Most cases that will be filed in 2009 will not impact revenues until 
2010, given that a typical takes 9 to 12 months to complete. "Looking at the filings that we are projecting in 
2009, we anticipate revenue growth through 201 0 as we continue investing in necessary capital projects to 
improve service and reliability for our customers," said DeBenedictis. 

During the quarter, operations and maintenance expenses were flat while depreciation and amortization 
increased 10.8 percent compared to the same period in 2007. Net income for the quarter was positively affected 
by a gain of $4.1 million for the sale of the company's Woodhaven system, which was offset by $2.5 million of 
onetime noncash charges related to the processing of initial rate requests. DeBenedictis added, "Expenses 
continue to be influenced by year-over-year increases in production costs primarily due to fuel and power price 
increases, bad debt expense and needed operating expense to support growth." 



The folDowing table shows selected operating data for the quarter and nine months ended September 30, 2008 
and 2007 (in thousands, except per share data) for Aqua America, lnc. and subsidiaries. 

{Unaudited 1 (Unaudited) 
Quarter Ended Nine Months Ended 
September 30, September 30, 

3 2008 &ZOO7 2008 2007 

Operating revenues 

Net income 

$177,098 $165,491 $467,132 $453,476 

$ 35,380 $ 29,518 72,253 70,103 

___.-_E- 

---- 
Basic net income per common share & 0.52 
Diluted net income per common share S 0.5: $ 0.53 

Averaae common shares outstandinq: 

- 
I 

5asic 
Diluted 

- 
134,932 133.003 134,013 132,675 
135,279 133,834 134,423 133,527 
---__ 
--1__- 

Aqua America, Inc. and Subsidiaries 
Consolidated Statements of Income and Comprehensive Income 

(In thousands, except per share amounts) 
(Unaudited) 

Quarter Ended Nine Months Ended 
September 30, September 30, 
2Q08 2007 2008 2007 

Operating revenues $177,098 $165,491 $467,132 $453,416 

Cost & expenses. 
Operations and maintenance 
Depreciation 
Amortization 
Taxes other than income taxes 

Total 

66,743 67,069 196,193 190,698 
22,809 21.065 64,909 61,657 
1.815 1,161 4,000 3,603 
11,157 10,849 34.111 33,596 
102,524 100,144 299,213 289,554 
c.-. 

74,574 65,347 167,919 163,862 Operating income 

Other expense {income): 
Interest expense, net 
Allowance for funds used during construction 
Gain on sale of other assets 

income before income taxes 
Provision for income taxes 
N e t  income 

Net income 
Other comprehensive income, net of tax. 

17.014 17,103 51,207 50,093 
(976) (655) (3.032) (2,118) 
(532) (260) (1,085) (6481 

59.068 49,159 120,829 116,535 
23.688 19,641 48,576 46,432 

9 35,380 $ 29,518 $ 72.253 3 70,103 

5; 35,380 $ 29,518 $ 72.253 $ 70,103 
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RE.C 
Florida Public Setvice Commission 
2540 Shumard Oak Bod 
Tallahassee, FI 32399-085 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their " e r n  about the increase in water rates proposed 
to the Public Service Comniksion by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 I I .04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country, 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs wouM be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
costs #OF gas, fodi  
roof. 

1sxpsn;sas; and scarvices have shot through the 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumad Oak Boulevard 
Tallahassee, Florida 323994850 
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Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 2 13 of 562 

RE*CEIV, 0 
Florida Public Service Commission 

Tallehassee, FI 32399-0850 
2540 Shumard Oak Boulevard Q 

November 7,2008 

Re Docket # 080521-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their conwrn about the increase in water rates propased 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, lnc. is part of a nat 
They justify this demand by their investment of !§430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

al company that spans this country. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have n 
Costs for gas, food, fuel, medical expens 
roof. 

ea of the effect on our pensions. 
d services have shot through the 

The wony of "which shall 1 buy this month - food or medicine* is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the resid 
greed of this company. 
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08 
Florida Public Service Commission bC-4 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 08012f-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.1 8per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They just@ this demand by their investment of $430,000 on improvements to the 
wastewater treatme cility and infrastructure. According to reseamh done by a 
number of residen $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine’ is not a cliche. It 
has become more stressful each month for all of us, 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
*?&+LD & G # , ~ ~ %  3 2  LHJfkdi%D h T & ” i ” q  /24 ,tr’PJi -6 3bg 

I .--I PXJ 
1% ~~. 

b.”‘ 
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Florida Public Sewice Com 
2540 Shumard Oak Bouleva 
Tallahassee, Fi 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: - -  

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080123-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2,18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household wilt increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
stfi this demand by their investment of $430,000 on improvements to the 
ter treatment facility and infrastructure. According to research done by a 

number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a oneyear-only surcharge -we will be required to pay this rate year- 
afte r-y ea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions, 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche!. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy1 Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the resicfnpnts of our park the necessities of fife to satisfy the 
greed of this company. 
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ApplSC8?iOn for a rate increase in Alachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, wiimge, 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, fnc. 
D O C K E T  N O .  0 8 0 1 2 1 - W S  

r* c 
m 0% r-x - 

=Kc 3 -h 
r_ n- -JJm p li 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be pfaced in the file of this docket 

Fold and tape -see back for address 



Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 
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November 25,2008 

ORce of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Rlvd. 
Tallahassee, FL 32399-0850 

RE: Docket Number proceeding 08012 I -WS 

Covered Bridge in Lake Placid (Highlands County) FL has been having many problems with 
Aqua Utilities. There have been times when you did not have any water and if it was not turned 
on soon, we had to boil it for several days. Recently there %.as an excessive amount of chlorine in 
the water which could be smelled in the house and several people were washing clothes at the 
time and the clothes were ruined. 
In September, 2007, the meters were changed so they could be read while driving by. The new 
meter numbers were never entered into the computer system for some customers until April, 
3008. During this time, we received estimated bills. I had to have my water pipes replaced in 
January, 2008, due to a broken water pipe. It cost $4,000.00 and the estimated bills were based 
on the time when the pipe was broken. I did received a bill showing a credit of $400.00 but on 
thc same bill it stated that 1 owed them $59.00. 1 could not get any satisfaction from Aqua. 
I understand from a source that sometimes u4ll do some service for Aqua Utilities, that Aqua will 
not upgrade our system because it is too old and wilI require extensive repairs which will cost 
them a lot ofmoncy. 
‘The notice of heruing we received indicated they spent $ i 70,000.00 to improve quality md 
reliability. I certainly don’t know where. Theil,ialso claim this is the first rate increase request 
since July. 2004, however, there was a request far an increase in either 2006 or 2007. 
The people living in Covered Bridge are retired and cannot afford the rate they are requesting for 
the service we are receiving. This is not right for the past performance of Aqua Utilities. 
Any assistance that can be given to us will be greatly appreciated. 

134 Parkview Circle 
Lake Placid, FL 33852 
Phnnc - (863) 699-6202 



October 31, 2008 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket Number D. No. 080121-WS 

To Whom It May Concern: 

Docket No. 080 12 1 - WS 
Late Filed Exhibit 193 
Page 2 19 of 562 

o 8 ~ ~ ~ 3 . c  m Y r~ 

We received a notice ofa  petition for a rate increase filed by Aqua Utilities. While we 
are sure the utility company does need an increase from the rate listed as the current rate, 
we feel their proposed final rates are exorbitant. We would see no problem with the 
approved interim rate being approved as the final rate based on our current bills but hope 
that you do not approve the increase the utility company has requested, 

Sincerely, 

‘L 3- uc./ 
Fd$e Cliftor$ 
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Bemf iH 9-- Florida Public Senrice Commission 
2540 Shumard Oak Boulevard 08 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. . 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-Skg) of 
$2,18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justiq this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impad of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of ”which shall I buy this month - food or medicine’’ is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Application for a Rate Increase in 
Afachua, Brevard, Highlands, Lake, Lee, Marion, Orange, Pah. __-- - -~ 

Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 6 0 3 6 9 - W C  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment farm and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I I 
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Fdc :ember 05 7oce e7 30 P,fA E ~ s t c r n  Tine a 

Aqua America Reports 20 Percent lncrearse in Net Income for Third Qwarter 

Dividend to increase by 8 percent 

BRYN MAWR, Pa.-(BUSINESS W R  )-Aqua America, lnc. (NYSE: W R )  todav rewrted net income for the 
_quarter ended September 30, 2008 of $35.4 million compared to $29.5 million m the third quarter of 2007. an 
&crease of 20 oercent, Corresponding diluted earnings per share for the quarter were $0.26, compared to $0.22 
in the same quarter of 2007 on 1 percent more shares outstanding. Revenue for the quarter was $177.1 million 
compared to $165.5 million in the same period of 2007, an increase of 7 percent. 

The comoanv’s Board of Directors has voted to increase the auarterlv commn stack cash dividend oavnhfn 

annualized rate of $0.54 oer share. This is the dnth consecutive vear in which Aa 

ConseE itive dividend for more than 60 years. 
- 

Aqua America Chairman and CEO Nicholas DeBenedictis said, “This quarter’s financial performance IS a 
reflection of the great deal of time and effort that management has spent focused on investing in water quality 

ure and key rate case awards over the past year. I am pleased that our hard work and dedication to 
prior regutatory lag is starting to show in our financial results. The majority of this quarter’s revenue 

growth was due to rate awards granted for previous capital investments and for increased operating expenses, 
therefore, directly impacting net income. Management expects to see the positive impact on revenue of our rate 
relief effort continue into 2009,” 

Investment recovery through rate relief continues to be a major focus of management for 2008 under the 
company’s program to address the previous lack of timely retums on invested capital (regulatory tag), which has 
affected previous financial results. To date in 2008, the company has received rate awards that are designed td 
provide $60 million in additional annualized revenue, the majority of which was awarded in recent Pennsylvania 
and New Jersey rate cases that granted the company nearly $39 million in annualized rate awards beginning in 
the third quarter. Included in the 2008 rate relief are recent awards in several Illinois divisions, Indiana. and 
Sarasota, Florida totaling approximately $9 million in annualized revenue. The company currently has pending 
rate requests seeking approximately $20 million in annualized revenue, predominantly in Florida and North 
Carolina, that are expected to positively impact 2009. 

The company expects to file rate requests seeking more then $70 million in 2009. including cases in 
Pennsylvania, New Jersey. New York, and Ohio. The timing and extent to which rate increases might be 
granted by the applicable regulatory agencies will vary by state. Included in these projections are the company’s 
DSlC filings, which allow the company to collect revenue on certain capital investments without having to file full 
rate cases. helping to limit regulatory lag. Most cases that wit1 be filed in 2009 will not impact revenues until 
2010, given that a typical rxse takes 9 to 12 months to complete. “Looking at the filings that we are projecting in 
2009, we anticipate revenue growth through 2010 as we continue investing in necessary capital projects to 
improve service and reliability for our customers.” said Deeenedictis. 

During the quarter, operations and maintenance expenses were fiat while depreciation and amortization 
increased 10 8 percent compared to the same period in 2007. Net income for the quarter was positively affected 
by a gain of $4. I million for the sale of the company’s Woodhaven system, which was offset by $2.5 million of 
one-time noncash charges related to the processrng of initial rate requests. DeBenedictis added, *Expenses 
continue to be influenced by year-over-year increases in production costs primarily due to fuel and power price 
increases, bad debt expense and needed operating expense to support growth 
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The fottowrng table shows selected operating data for the quarter and nine months ended September 30, 2008 
and 2007 {in thousands, except per share data) for Aqua America, Inc. and subsidiaries. 

(Unaudited) (Unaudited) 
Quarter Ended Nine Months Ended 
September 30. September 30, 

* 2008 62007 2008 2007 

Operating revenues $177.098 $165,491 $467,132 $453,416 _________--- 
$ 35.380 $ 29,518 72.253 70,103 ---- Net income 

"ui Basic net income per common share $ 0.26 $-0.22 $ 0.54 $ 0 53 
Diluted net income per common share e __-II- 

Average common shares outstanding: 
134,932 133.003 134,013 132.675 -_-- Basic 

Diluted 135,279 133.834 134,423 133 527 ---- 
Aqua America, lnc. and Subsidiaries 

Consolidated Statements of Income and Comprehensive Income 
(In thousands. except per share amounts) 

(Unaudited) 

Quarter Ended Nine Months Ended 
September 30, September 30, 

zoo8 2007 2008 2007 

Operating revenues 

Cost & expenses: 
Operations and maintenance 
Depreciation 
Amortization 
Taxes other than income taxes 

Total 

Operating income 

Other expense (income). 
Interest expense, net 
Allowance for funds used during construction 
Gain on sale of other assets 

Income before income taxes 
Provision for income taxes 
Net income 

Net income 
Other comprehensive income. net of tax 

$177,098 $165,491 $467,132 $453,416 

66,743 67,069 196,193 190,698 
22,809 21 ,O65 64,909 61,557 
1,815 1,161 4,000 3,603 
11,157 10,849 34.111 33,596 
102,524 100,144 299,213 289,554 

74.574 65,347 167.919 163.862 

17.014 17,103 51,207 50,093 
19761 (655) (3.032) (2.118) 
(532) (260) (1.085) (648) 

59.068 49.1 59 120 829 116.535 
23688 i9,641 48.576 46,432 

$; 35,380 $ 29,518 $ 72,253 $ 70.103 

$ 35380 $ 29,518 S 72253 $ 70,103 

http://www,businesswire.comlportavsite/h.NDM/ne~~ore/?javax.portlet.t. .. 1 1/14/2008 



Docket No. 080 12 1 -ws 
Late Filed Exhibit 193 
Page 227 of 562 

Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, e -.7--- ____ 
Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utllitles Florida, Inc. 
D O C K E T  N O .  0 6 0 3 6 $ W S  

b LO 3 4 B- d 5  

Name 

Address / 3 y  y@!&J /k 
--- C? 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I 1 
FoM and tape -see back far addms 

' _ _ I  

- -  -I 
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Florida Department of 
Environmental Protection 

Southwest Distnct 
1305 J North Telecom Parlcway 

Temple Terrace, Florida 33637-0926 

ApriI 16,2008 

Jack M. Lihvarcik, President 
Aqua Utilities Florida, Inc. 
1 100 Thomas Avenue 
Leesburg, FL 34748 

Re: Final Clearance 
Project: 
FDEP Permit No.: 0282237-001-WC/20 

County: Pasco 

Zephyr Shores Water System - New Well 

PWS ID No.: 65 1-201 8 

Dear Mr. Lihvarcik: 

The Department has received your Ceritficafion of Consfrucfion Conpietion and Request for Clearance 
FO Place Permitzed PWS Chq”enzs into Operation [FDEP Form 62-555.900(9)] and supporting 
documents for the above-referenced project. T h i s  project was approved for construction under the FDEP 
permit number identified above and completed with deviations, as noted in FDEP Form 62-555.900(9). 

The submitted documents indicate compliance with the clearance procedures identified in Rule 62- 
555.345, Florida Administrative Code. Therefore, the Dep‘artment is issuing this Ietter of release to ptace 
the above-referenced water breatment plant into service. 

Please note that public water supply systems must comply with any changes andlor revisions to applicable 
laws and regulations, which affect operat+g procedures andfor quality standards. 

If you have any questions or comments, please contact me at (813) 632-7600, extension 3 16. 

Engineering Specialist 11 
Water Facilities 

.- cc: Dale D. Emsberger, P.E., Civil Engineering Associates, Inc. 
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GUS ALEXAKOS 

tfpxYRHIUS, FL 33541-2125 
4625 WINDY W 

tot: 00000032 BkK(r: 

~~~ -/ 
~~ ~ 

Aqua Utilities UoiMa, Inc Td: 8779873782 Questions about your wa&/sewer 
762 W. Lancaster A m  Fax: 866c780.8292 Eli Date TotalAnlGaDw DoeDate 
E!qn Mawr, PA 19010-3489 December 15,2008 e mi: ars~aquaamerica,cMn November 21,2008 $ 130.27 

Meter Data Meter Size EMmgPenod Days RaadType hketerRea$ngs usage unts 

56620647 ys 11/19/08 28 Actual 6700 5.400 Gavxlm 

Average Daily Usage = 192 Gallons TotaiDays: 28 Total Usage: 5.400 Gallons 

10122X1B ACtUal f300 

Billing Detail 

Amount Owed from Last Biil ........................ 
Total Payments Received ............................................... 
wance.. ....................................................................... 
Water Base F a d i i i  Chwge ......... 
5,400 gallons @ $0.00537 per ga 

C m t  water charges.... 
Sww Base F&Q Charge ................................... 
5,400 gallons @ $0.01435 per gallon ................... 

Current sewer charges .................................................. 
Amount Due 12115109.. ................................................. 

$ 123.30 
128.30 

0.00 
6.64 

29.00 

17.14 
77.49 

3.64 

94.63 
$ 130.27 

Water U s a g e  History 

ReadTypes: Actual a Estimated cl&omez 

Message ~ e n t j e r  

9 piease note yow account number is a 1-t number. The full 16-digits mtfst be prowded to enswe correct posting of your Aqua paym#-it. 

1336431 IMPORTANT NQTXU? SEE ftEVERSE SIDE FOR OTHER IlyMRMAnoN FL6512010 
~etum this pottion with your payment. 

Kaep top pOrticm for you' records. 
TO: 

GUS AUEXAKOS 
4625 WINOY w 
ZEPHYRHIUS, FL 33541-2125 
be -32 BtocL: 

AQJUA WaterfSewer Bill 
Aqua ulrli Fforkfia, I= 

Acramt M u m  762 W. l a n c & w A m  0 Ikyn MaM. PA 19010-3489 

000901336 0643998 
TotalAmowttDue DueDate 

Amount Endosed 
$ 130.27 m b r 1 % 2 m  

**%***AUTOt*S-DIGIT 335'4% C B O  P bQS 
GUS MEXAKOS 
4625 WINDY LN 
ZEPHYRHILLS FL 33541-2125 

lllll,,,lllllllllllllllliiI,IlII,'S1,ll,ltlitlIllii~llltlllllf 

Please make check payable to Aqua Util, FL. 
Print your acmunt number on your check, 
then mail to addres3 OR back. 
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November 21, 2008 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

To The Commission: 

The cover letter and flow chart accompanying these petitions, 
was drawn up by Lorne Foote, a resident of Lakeside Terrace 
Mobile Home Park. 

I am Barbara Spencer, President of the HOA in this park and 
am stating my own views concerning the granting of this rate 
hike. 

We have an environmentally friendly yard, no grass, and drought 
tolerant plants. We have no sprinkler system and no auto- 
matic dishwasher. Our bill in August was $75.05 for 8700 
gallons of water and in September was $103.38 for 7200 gallons 
of water. An increase of $28.33 for 1500 gallons less of water. 

Aqua Florida Utilities should not be allowed to charge dif- 
ferent rates for each area it services. We have friends 
who live less than three miles away from us and have Aqua 
Florida Utilities and their b i l l s  f o r  the past t w o  months 
were933.00 and $42.00. How can you justify the rates that 
they charge us. 

They should be made to charge a flat rate for each area they 
service. I am sick and tired of their greed and your kindness 
in granting them a raise whenever they ask for it, Try to 
consider the fact that t h i s  is a senior community living on 
fixed incomes that do not change and also consider the eco- 
nomic times. 

Please look into the history and ownership of this company 
before you finalize this latest request of theirs. 

Hoping to receive a response from you. 

Sincerely, 

81 Lake Griffin Drove 
Fruitland Park, FL 34731 

resident HOA 



WATER 
Interim- Fixed Chg. =$13.26 
Old Rate- =$10.09 
Interim Gai, Chg. =$2.87kg 
Old Rate =$2.18kg 
For 6kganterim =$17.22 
For 6kg@ldRate =$13.08 
For 3kg@lnterh =$8.61 
For 3kgWldRate =$6.54 

WASTE WATER 
$3 1.36 
$16.64 
$6.3 5kg 
$3.37kg 
$38.10 
$20.22 
$19.05 
$10.1 1 
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TOTAL Differenw 
$44.62 
$26.73 $17.89 

W.W. $2.98 
W. $0.69 

$99.94 
$60.03 $39.91 (66.48%) 
$72.28 
$43.38 $28.90(66.62%) 

For 6kg &er =$39.91*12=$478.92*717= $343,385.64 Recovered in a ye&. 
For 3kg User =$28.90* 12=$346.80*717= $248,655.60 Recovered in a year. 

We the customers of Aqua Utilities Florida (Valencia Terrace Unit) want to inform the membas of the 
Public Service Commission of our reaction to the rate increases proposed by them One big concern that 
many of us have is for our lawns (about 1200 sq- ft.) which the park owner wants us to keep looking decent, 
which is also our desire. The typical cost of instauing the lawn and watering equipment is $1,000 to $1,200. 
With mini” watering during the dry periods about 5,000 to 6,000 gallons are used per month, At 6,000 
gallons the bill will go fiom $60.03 to $143.32(139.1%) pa m o a  We can not keep a lawn at these rates. 

Even at the Interim rates we are on now this means a raise fivm $60.03 to $99.94(66.48%). The fixed 
monthly bill has gone up $17.89(60%) even if no water is used. The water gallon rate rise is 3 1.5% and the 
waste water rise 88.5%. This means an increase of $40.00 per month so the lawn can not be kept. In a 
particular case the: people are in Canada from 1 May >I Oct. so the house water is off (no waste water) and 
thp;ir bill will be at h t  $lOO.OO per month because afthe lawn. 

It would be better to recover Stat 
the system through a surcharge as it 
way as all customers would pay the same and the progress made (Total paid in-Total Needed) toward the 
amount d e d  could show on our bill. 

Operating costs then would be covered by rate changes which should not go unchanged for four years 
then suddenly jump 60% or 100% because they say they have been operating at a loss. 

It is also hanl to believe with Aqua America’s financial record that they would allow one of its subsidiary 
company to operate four years with no profit. Aqua America made a fkir profit during 2007, Operating 
Revenues $602.5 miltion; Net income $95 million. Dividend Record 1998 ($0.25) rising every year 2007 
($0.48) 2008 ($0.5 1). Using these Inteiim Rates they will have recovered h s t  all of the $430,000 in one 
year and we WiII have to go on paying these rates forever. It appears that Wit objective is to buy all of these 
small water ihcilities and with the controlling company being out of state it is hard to find true profits. 

It is also hard to understand how the city of Leesburg could sell 15,7 I O  gallons of water and waste water 
service for $82.39 per month an& this is at out of city limit rates. Fruitland Park does not have waste water 
treatment fkilities yet but 14,000 gallons per month would only cost $25.07. It is hard to understand why 
Aqua Utilities Florida has to have such high rates for its services 

We we only 241 of 717 customers but we would like receive a letter explaining why you have taken what 
ever action that to take on this matter. I understand that you have probably received individual letters on this 
matter that may imply that people can live with the Interim Rates which fkom this infbrmation you can see 
that it is not possible to maintain our present state of lawn or g d  use with these rates. 

the filllowing address. 

d improvements, maintenance costs or disaster repait W s  for 
a definite arnaunt for a defined period. It would be a more fair 

The letter should be sent to the President of The Home Owners Association of Lakeside Terrace M H P  at 

Mrs. B a r h  Spencer. Phone NO. 352-787-1509 
81 Lake criffin Drive 
Fruitkind Park, Florida 3473 1 
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Present Water SerVice Charge =$10.09 UP-$11.83 
Water Gallon Rate (0-Skg) =$2.18/kg 

(5- 1 Okg) =$2.18&g 
Waste Water Service Charge =$16.94 UP-$28.62 
Waste Water Gallon Rate =$3.37kg UP-$5.36 
W.W. Gallon Max Charge =%3.37*6 

By the letter $430,000 spent on improvements (%tiO/customer) Appro%717 c u s t o m  
Assume $500,000/800=$625.00 per customer 

$500,000/700=$7 14.29 Der customer 
Assume Average User uses 3,506 gallons per month 
Water Service Charge now and with raise--$10.09 $21.92 
Water Gallon Charge now and with raise---$7.63 $13.30 
Old hte=U. 18*3.5=$7.63 $17.62 ($17.50) $35.22 
New Rate=$3.80*3.5=$13.30 
W.W. Service Charge DOW a i d  with mke---%16.64 
W.W. Gallon Charge now and witb raise---% 11.80 

$45.26 
$30.56 

Old Rate=43.37*3.5=$11.80 $28.44 ($47.38) $75.82 
New Rate=$8.73*3.5=$30.56 

sp of state “dated imprsvenreortstbart stops 

Base rates and gallon rates HAVE changed slowly fiom 2001 through 2008 about 1% at a time. 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 236 of 562 



* Docket No. 080121-WS 

x Page237 of 562 
* e  Late Filed Exhibit 193 

. 4  * 



I 



Docket No. 080 12 1 - WS 
Late Filed Exhibit 193 
Page 239 of 562 

PLACE A N  X 1NlT-E 
BOX IF A RESIDENT 0 
LAKESIDE TERRACE 

OTEST THE RATE INCREASES BEING ASK 
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PLACE AN X IN THE 
BOX IF A RESIDENT 0 

'38 I 
39 
40 I 
41 I 

I 

I I f 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

.. - 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per k increase of 72.4%. The average cost per 
household will increase fro . I6 to $1 1 I .04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justifjt this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 wouid be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. " _  

The worry of Which shall 1 buy this month - food or medicine" is not a cliche. 'It 
has become more stressful each month for all of us. 

r 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

/" L, 
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Polk, Putnam, Seminole, Sumter, Votusia, and 

Aqua Utilities Florida, fnc, 
D O C K E T  NO. 1?603&9-WS 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence wilt be placed in the file of this docket. . 

Fold and tape - 586 back for address 
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Application for a Rate Increase in 
Machua, Brevard, Highlands, Lake, Lee, Marion, Orange, Palm Beach, P a m  

Polk, Putnam, Seminole, Sumter, VoIusia, and Washingtun Counties by 

Aqua Utilities Flo 
130cketN0 060368-W 

Name. Richard Schauland 

Address: 109 Orange Drive (Palm Port) 
East Palatka, FL 32 I3 1 

If you want to let the Public Service Commission know how you feet about this case, 
you may fill out this comment form and return it be mail, or send a fax to 1-800-51 1-0809 

Correspondence will be placed in the file of this docket. 

Consumer Comments 

Aqua Utilities Florida, Inc. is the provider ofwater and sewage services for the Palm Port subdivision 
located in East Palatka, Florida This company has advised our residents that they have applied to 
the FPC for a rate increase for the services they provide for our subdivision. The previous owners 
of this utility service, Florida Water Services, had also made this request a number of times in the 
past. These increase requests had very little opposition as they were small increases, and were 
expected as a cost of living increase. This increase, as verified by Aqua’s representative, amounts to 
a 74% increase for the family that uses an average of 2000 gallons per month, which is totally beyond 
our expectations. The interim rate increase amounts to a 48% increase over our existing rate which 
is unreasonable. I would request that your agency not approve these increases as requested by Aqua 
Utilities Florida. 

According to Business Wire dated 11/05/2008, Aqua America, Inc. reported net income for the 
quarter ending September 30,2008, increased 20% over the same quarter in 2007. This is $0.26 per 
share earnings compared to $0.22 in the same quarter of 2007. Also, the board voted to increase 
quarterly dividends by 8% to share holders payable December 1,2008. 

Aqua America is truly a weil managed company increasing earnings year d e r  year, even in this 
present economic downturn. This company’s request to increase this small subdivision’s rate by 74% 
to produce and treat water appears to be inflationary, and motivated by greed. 

I respectfblly request that you deny this increase as requested by Aqua Utilities Florida. 
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The following residents of Sunny Hills who are in the franchised area of Aqua Utilities 
are opposed to the purposed current rate i n t ” e  being implemented by Aqua Utilities. 

1. Even after surrounding areas have i n c d  their water and sewer rates they are 
still less than our current ram. 

2. The quality of product is nut as good as it should be often leaving discoloration in 
plumbing fixtures and washed clothes. 

3. The rates that are purposed are for 5,OOO gallons of usage w&ch could adequately 
serve a cunSerVative retired couple. A young family of 4 would easily double this 
usage. Neither demographic group could easily afford &ese drastic increases. 

4. A water well in this area costs abut $3,000. About 25% of the cumnt residents 
draw their potable water from tbis source ratber tRan from the system. This 
means as prices continue to climb moTp: customers wili look to getting off the 
system which forces fewer people to pay the cost. Until everyone is in 
compliance with deed restrictions increased prices will not even accomplish much 
if more people get of€ the system. 
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November 21,2008 

Docket Number Assigned: D. No. 080121-WS 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahas~ee, Florida 32399-0850 

To WhomIt May Corn: 
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HE 
\I$ ~~~ 24 8: 43 

I am a resident of Jasmine Lakes in Port Richey Florida We bave Aqua Utilities Florida, 

that they are requesting ~ e e m  to be rather large 
s increase will have on senior citizens, &e 

hilities. I der -  zhey am looking to increase 

myseuF: who are on fked incomes. 

The proposed water increw fiom $9.42 to $21.92 is over double what we are now 
paying. The wastewater increase fkom $1 1.17 to $45.26 is even greater, over fbu times 
the current rate. That seems excessive. 

Please consider what a hardship this will have on m a y  people at a time when our 
courttry is heading into a depression and many people are losing their jobs. It is a time 
when we all have to tighten our belts and maybe Aqua should look at ways to conserve 
and lower expenses. 

I reaLize that tbe utility would like to recover costs that they spent, but they should do it 
gradually, not all at once. Onee they get an inicreaSe, I doubt the rates will ever go down. 
They will just be getting higher and higher. When will it ai1 end. 

Thank you for your consideration. 

Yours truly, 

10612 Raffia Dr. 
Port Whey, Florida 34668 
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Application for a Rate Increase in 

Polk, Putnam, Seminole. Sumter, Volusia, and Washington Counties by 
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, i 

Aqua UtIICties Fiorida, Inc.. 
D O C U E T  NO. 0 6 0 3 6 @ W E  

, , *  

/ C / 7 f  
"e -- - 

If you want to let the Public Service Commission know how you feel about this case. 
you may fill out this comment form and retum it by mail, or send a fax to 1-300-511-0809. 

Correspondence will b e  placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  
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15 November 2008 

Office of Commission Clerk 
Florida PubIic Service Codssion 
2540 Shumard Oak Blvd 
T d l a h a s ~ ~ ,  Florida 32339-0850 

Ref Dockett No 060368-WS 

Dear Sir or Madam: 
Reference to above proceeding final hearing dates 

held at the Florida Public Service Commission in Tallahassee, F1. 

Aqua Utilities Florida, Inc is the provider of water and sewage services for the 
Palm Port subdivision located in East Palatka, F1. This company has advised our residents 
that they have applied to the FPC for a rate increase for the services they provide for our 
subdivision. The previous owners of this utility service Florida Water Services bad also 
made this request a number of times in the past. These increase requests had vefy little 
opposition as they were small i n " e s  and were expected as a cost of living increase. 
This increase, as verified by Aquas representative via telephone 11/13/2008, mounts to 
a 74% increase for the family that uses an average of 2000 gallons per month which is 
totally beyond our expectations. The interim rate increase mounts to a 48% increase 
over our existing rate which is unreasonable and I would recommend your agency not 
approve these incmes  as requested by Aqua Utilities Florida. 

According to Business Wire date 1 1/05/2008 copies attached, Aqua America, Inc. 
(NYSE):WTR today reported net income for the quarter ended Sept 30,2008 an increase 
of 20% over same quarter in 2007or $0.26 per share earnings compared to $0.22 in the 
m e  quarter of 2007. Also the board voted to i n c m  quarterly dividends by 8% to 
share holders payable December 1,2008. 

Aqua America is truly a well managed company increasing earnings year after 
year, even in the worst economy this country has seen in over 50 years. 

This c o m p y  request this small subdivision pay an increase for the production 
and treatment of water of 74% and I see this as an inflationary totally motivated by 
unwarranted greed. 

Please review the attached company performance records and deny this increase 
as requested by Aqua Utilities Florida. 

Thank you for your immediate attention to this matter. I remain 

East Palatka, F1 
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Application fora rate increase in Alachua, Brevard, DeSoto, Highlands, Lake, 1 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Voiusia, and Washink 

-- ~ ~-% Aqua Utilities Florida, Inc. 
D O C K E T  NO. 0 8 0 1 2 1 - W S  

If you want to let the Public Service Commission know how you fee! about this case, 
you may fifl out this comment form and return it by mail, or send a fax to 1-80P511-0809. 

Correspondence will be pfaced in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape - see back for address 
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Florida Public Service Commission 

Office of Commission Clerk 
2540 Shumard Oak Boulevard $ 

1 .  
Tallahassee, Florida 323994850 

. -  

I 
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Dear Public Represe 

‘‘The People” that you represent need your attent 
and help desperately! 

Please review Aqua Utilities Inc.. 

The bottom line is that water is a necessity, profit must 
be minimal. 

FACT: Nothing on this planet cm live without water. 

Water must be affordable to ALL. 

Our “Public Representative” must not lose touch with 
the foundation “We the People”. 

WATER rs A NE~CESSITY NOT A COIVUMODITY. 



i 
Residential 
All meter sizes 
GalJonago cap (gallons) 
Gallonage Charge per 1,000 gallons 
Residential Wastewater Oiily - I W  
Commcreisl 
518" X 314" 
3/41 
1" 
1-1/2" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonaj~e charge 

Current 
Rata 

$22.47 
6.000 
$8.18 

$56.16 

$22.47 
$33.72 
$56.1 8 

$ 1  12.35 
$It10,59 
$359.52 
$56 I .77 

$1 123.54 
$1,797.67 
$2,584.15 

$9.80 

Commission 
Approved 
luterim 
Rates 
$22.47 
6, ooo 
$8.18 

$5G.l(i 

$22.47 
$33.72 
$56.18 

$1 12.35 
$1 80.59 
$359.52 
$561.77 

$1,123.54 
$1,797.67 
$2,584.15 

$9.80 

utility 
P" 

Final Rates 
$45.26 
6, a00 

$1 12.65 

$45.26 
si667.89 

$1 13.14 
$226.29 
$362.06 
$724.12 

$l,13 1.44 

$3,620.62 
$5,2Q4.65 

$10,48 

$8.73 

. ~2,262.89 

The Utility has requested a change in its Service Availability Charges (to include a change in its Allowanca for Funds Prudentiy 
invested charges for cexkila systems) 85 part of its raSe nquest, The Commission will  be reviewing the Utility's Service Availability 
Charges in the pending case under Docket No. OSOl21-WS, and the Commission may adjust those charges if the Commission deems 
that approptiate, 

The Utility has requested a chmgc in its Allowance for Funds Prudently Invested (AFPi) Charges as part of its rate quest. n e  
Commission will be reviewing rho Utility's AFPI Charges in the pending cas@ under Docket No. 080121-WS, and the Commission 
may adjust those charges if the Commission deems that appropriate. 

Any written comments regarding the Utility's setvice or the proposed rates and charges should be sddrcssed to: Office of Commission 
Clark, FIorida Public Service Commission, 2540 Shmanf Oak Boulevard, T8hhassee, Florida 323994850 and should identify the 

Division of Reeguhtay Compliance and Consumer Assistance at the following toll-free number: 800342.3552. 

' . a r t ; r  D f S  

g2?3 
3 3  
i3sg c 

Z G  

Docket "&er assigned fa the proceeding (A No. OSOl2bWS), Complaints regding service may be made to the Commission's r m  u x  0 

= i t 4  
C I -  

m 



.-"- . . r . y I t ~ ~  myumments Jan. 30,2009 
5. Spwial AgenddRfxenue Requirements Feb, 1 I, 2009 
6. Staff Recommenc&tion/htes Feb. 19,2009 

8, FinalOrdez Mar. 23,2009 
7, Agende/Rates Mar. 3,2009 

Listed below are the Utility's present and interim rates and proposed final water and wastewater rates, based MI monthly 
billing. Pimuant to order No. PSC-OS-O534-FOF-WS, issued August 18.2008, the Public Service Commission a p v e d  the 
interim mtes reflected in the rates schedufe below. The approved interim rates wen effective on August 27,2008. 

Chutuata -Water 

RcsWentisl& 
Commcrclal 
5tS" X 314" 
3/4" 
I" 
I-1R" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage - ResidentiaI 
Blook 1, o-s,ow) 
BImk 2, $00 1-1 0,000 
Block 3, >lO,oOO 

Gallonage - Commercial 
Fire Proteetian 
2" 
3" 
4" 
6" 
8" 
I on 

Current 
Rates 

$10.45 
$15.69 
$26.14 
SS2.29 
$83.68 

$167.35 
$26 I A8 
5522.97 
$836.75 

$t2202.84 

$3.97 
$3.97 
$3.97 
$3.97 

$6.98 
$13.95 
$21.79 
$43.58 
s69.72 

$1 OD23 

Commission 
Approved 

Interim Rnte?, 
$1 0.45 
515.69 
$26. I4 
$5229 
$83.68 

$167.35 
$261.48 
$522.97 
$836.75 

$4202.84 

$3.97 
$3.97 
$3*97 
$3.97 

$6.98 
S 13.95 
$21.79 
$43.58 
$69.72 

$10023 

Chuiuota - Wastewater 

UtiMty 
P" 

$548.10 
$1,@%.2f 
$1,753.93 
$2,521 38 

$3.80 
$4.76 
$4.76 
$3.80 

514.62 
$29.23 
$45.68 
$91.35 

$146.16 
%UlO.tl 
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Petition to stop proposed water increase by Aqua Utilities Florida lac. 
To: OEce of Commission Clerk. Florida Mi ic  Service Commission. 2540 Shumard Oak B 1 ~ d  
Tallahassee, FL 32399-0850 M k e t  No. OSO12I-WS 
"We the people" cannot and absolutely should not, pay higher water prices. The increase is 
outrageous, and hugely gross. The Florida "PUBLIC SERVICE?' Gommission assignees must 
protect '%e people". 
WATlGR IS A NECESSITY, NOT A COMMODITY. 
No life form can live, survive without water. 
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NAME 
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ADDRESS 
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NAME 
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Petition to stop proposed water increase by Aqua‘zUtiiities Fiorida lnc. 
To: Offke of Commission Clerk. Florida Public Service Commission. 2540 Shumard Oak Blvd- 
Tallahassee, FL 3239948% Docket No. 080121-WS 
“We.the people” cannot and absolutely should not, pay higher water prices. The increase is 
outragwus, and hugely gross. The Florida “PUBLIC SERVICE” Commission assignees must 
protect “the people”. 
WATER IS A NECESSITY, NOT A COpIIMODITY. 
No life form can live, survive wjthout water. 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumd Oak Blvd. 
m-, F I O ~ ~ A  32339-0850 

Ref Dockett No 060368-WS 
Dear Sir of Ma& 

lived and owned hornes in Jacbson, MS 
s Angeles, CA.. In that @ai ofthe 

with Aqua Utilities Florida rates in Palm 
Fort Subdivision in East Palah. I &e this claim based on the total watdsewer costs 
as 8 p e m t  of total household openition cost. It ;ylpears Aqua Utilities is continuing to 
make substantial profits by secufing rate increases from their customexs. An analysis of 
my own waterfsewer casts shows the following: 

Water Base Facility cloarge $12.57 Water Base Facility $14.81 17.8% 
Costs per gallon @0.00443 Costs per gal. @ 0.00522 17.8% 

Sewer Base Facility charge $20.28 Sewer Base Facility $29.28 44.3% 
Costs per @€on @ 0.00826 Costs per @. @ 0.01 193 44.4% 

I have been told that Aqua Utilities is seeking another rate increase to the PaIm 
on of 74% at a hearing before the Florida Public Service Commission on 

,2008. I can tell you tbat the people of this comunity are counting on the 
ua Utilities. If Aqua Utilities is commission to not 

a h  Port or anything 

Please do the right thing during this very difficult time. 

F. WayneHatt 
139 Palm Trail 
East Pal- FL 32131 
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November 2 1,2O 

T d l a h a ~ ~ ,  FL 32399-0850 

RE: Docket ## 080121-WS 
Aqua Utilities Florida, Inc. 

Dear Sirs, 

I am writing expressing Foncem for the unusually large increase in rates requested by Aqua 
Utilities in the Lake Placid area. 

We live in a senior community (over 55 yts) with an average of 2 persons per househdd. 

I feel each business should be profitable, but not to the degree of increase requested especially 
in these economic times. 

Thank you for your consideration, P L 
P ~~~~~~ SLAt.” 
’ John & Nancy Gill 

74 Jasmine Street 
Lake Placid, FL 33852 



November 20,2008 

Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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Docket No. 080121-WS (also No. oSO3sS-WS). Appiication for increase in water 
and wastewater rates in Alachua, Brevard, Desuto, Highlands, Lake, tee, 
Marion, Orange, PaJm Beach, Pam,  Polk, Putnam, Seminole, Sumter, Volusia 
and Washington Counties by Aqua Utilities Florida, hc. 

Aqua Utilities Florida is the provider of water and wastewater services to the 
Palm Port subdivision, located in eastern Putnam County, Florida. The company 
has applied to the Public Service Commission (PSC) for a rate increase in both 
water and wastewater utility services. I ~ w n  a home in the Palm Port subdivision. 

Currently, I pay about $150 p e r  month for about 6,000 gallons of water use. 
From what I can determine (based on informal polling of persons I know living in 
surrounding jurisdictions), this rate is double that charged by adjacent utilities in 
the City of Palatka, St. Johns County, and Alachua County (including the City of 
Gainesvilfe). While it may be necessary fur this company to increase rates on 
some of the utilities it operates, I believe the rates being charged for the utiIity 
services to this subdivision are already a "premium" rate, much higher than 
surrounding utilities. The proposed increase in the rates to serve this subdivision 
(up to 74%) seems way too excessive and burdensome, especially given that 
they seem to be charging a lot more than surrounding utilities to begin with. 

I would respectfully request that the company's rate increase be denied. 

Sincerely, 

121 Palm Trail 
East Palatka, FL 32531 
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November 2 1,2008 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No: 030121-WS 

This letter comes to you as a formal complaint about the petition for a rate increase filed 
by Aqua Utilities Florida, Inc. 

My name is Becky Langley and I live in the Belleview Hills Estates subdivision located 
in Marion County, Florida. I have lived there since 2005. This subdivision is a large one and 
includes a variety of senior citizens and young families who are on a fixed income. Since I have 
lived at this location, Aqua Utilities has raised the rate of the water one time. In September, 
2007, Aqua Utilities withdrew it's petition (docket number 060368-WS) for a rate increase and 
had to refund our money. Aqua Utilities has since then petitioned for an increase in 2005,2006, 
2007 and now in 2008. In June 2008 (docket number 08 12 1 - ) Aqua Utilities petitioned for 
an increase in water and waste water rates in Alachua, Brevard, Desoto, Highlands, Lake, Lee, 
Marion, Orange Park, Pasco, Polk, Putnam, S 
Counties. In that letter, Aqua Utilities wanted to increase the monthly bill fi-om $14.68 to $40.92 
(based on 5,000 gallons of usage per month) for all customers. How is that possibly fair to 
retirees on a fixed income, or single person? In this time of economic disaster, especially now 
with the State of Florida having to cut another billion dollars from it's budget, which will result 
in more jobs being lost, retirement and or saving accounts drained. People are struggling to put 
food on their table, and put gas in their cars and yet Aqua Utilities want to increase our rates at 
this time. They should take a lesson fiom some of the Electric Companies in Florida who are 
giving rebates and lowering their rates, and yet Aqua Utilities want to increase our rates at 
this time. Surely, with the acquisition of a new service area, i.e, Sky Ranch and Belleview Hills 
Estates, Aqua Utilities are making their money. 

le, Sumter, Volusia and Washington 

Becky Langley 
6169 SE 140'Place 
Summerfield, FL 34491 
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November 20.2008 

Florida Public service Commission 
2540 Shumard Blvd. 
Tallahassee, FL 323994850 

Dear Sirs: 

Please be advised that I am in receipt of a notice from Aqua Utilities regarding their 
application for a rate increase. I understand that everyone needs more money to operate 
when times are good and prices are high but we have reached a point of economic 
slowdown or recession, if you will. For some of us this is bordering on a depression. 

Two months ago, we just got a rate increase from Aqua that doubled our water bill! How 
much more can we take and still be able to afford water. This is a company that doesn't 
really care about the consumer they service, when we call with a complaint several of us 
have been hung up on. We spent this last summer dealing with abnormally large amount 
of chlorine in the water. It was so bad that some of our residents had clothes ruined. 
There could be others who suffered physicaliy since chlorine is poison and can cause 
many heakh problems. 

Please remember the public you serve and deny any more increases. 

Very truly yours, 

Lfoan D. TerrelX 
139 Packview Circie 
Lake Placid, FL 33852 
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Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121 *WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by the tment of M30,OOO on improvements to the 
wastewater treatment facility a ructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs woutd be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of tbe effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national fim is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the resident 
greed of this company. 
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Dons M. Emerson 
81 Jasmine St. 
Lake Placid F133852 

(863) 465  0748 
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Nov 22,2008 

Public Service Commission 
Central Circle Oflice Center 
2540 Shumard Oak Blvd 
Tallahassee, FI 32399-0850 

RE: Rate Increase for Aqua Utilities Fl. 

Aqua Utities received a rate increase sometime ago. My water & sewer bill went up by $20.00 
Per month which is now around $50.00 to $55.00 per month. 

We are an over 55 Community and most of us are on a Iimited income. I feet that in the present 
economy, this is certainly not the time for this increase. 

Also, Progress Energy is asking for an increase for our eISctnc5ty and agah this is not the time 
for h ~ ~ .  
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From: Ruth McHargue 
Sent: 

gc I - --- 
Friday, November 21,2008 226 PM 

To: Ruth Nettles 
CC: Kimberley Pena; Cheryl Bulecza-Banks 
Subject: 
Attachments: E-Form Other Complaint TRACKING NUMBER: 16263 

W: Aqua utilties Rate fncrease 

Please add to docket file. 

A complaint has been filed regarding the customer’s biliing issues. 

Ruth McHargue 

- -., 

From: Angie Calhoun 
Sent: Friday, November 21,2008 2:13 PM 
To: Ruth McHargue 
Subject: Aqua utilties Rate Increase 

To CLK 

Ruth, I will have a complaint filed for the customer regarding her billing issue. 
Angie 

1 1 /24/2OO8 
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Kimberley Pena 
From: 
Sent: 
To: 
Subject: 

i 

Consumer Contact 
Friday, November 21,2008 1057 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 16263 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: Lucy Wambsgan 
Telephone: 352-326-861 3 
Email: billnluci@embarqmail.com 
Address: 1222 La Saldia Way Leesburg 34748 

BUSINESS INFORMATION 

Business Account Name: Lucy Wambsgan 
Account Number: 
Address: 1222 La Saldia Way Leesburg Florida 34748 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
On November 03,2008 I received the October bill f?om Aqua Utilities. It's due date was October October 29, 
2008. Many of my neighbors got their bills late also. I contacted Aqua Utilites, and they stated it was the Post 
Ofices fault, and that those bills were prepared and mailed out on October 03,2008. I asked to speak with a 
supervisor, and she (the Aqua representative)said no supervisor was available and would return my call, Two 
days later, I did receive a call fiom a supervisor and she said that the mail was contracted out to a vendor. I went 
to the Post Office, and they said, there was no way the mail could have been delayed that Iong, (four (4) days 
short of a month). I paid my bill immediately, and received a 10 day shut of f  notice. That was mailed on 
November 05,2008, and I received it on November 09,2008. That somehow, was received very timely. Ninety 
percent of my nighbors also got the shut off notice, they were fiuious! I emailed them, and complained, and 
told them that their business practices were shoddy, and unethical! I was waiting to hear what excuse would be 
used this time with this company, as to whom, or what excuse they would have. They did email me back, but it 
was just a one h e r ,  and said they would make sure the bifls were sent in a more timely manner. The clam price 
of this water (sewer especially) is outragious. In these times of economic stuggles for some folks, this is 
horrible, and the rates, just don't seem to be in line with other utilites. Has the PSC, lost touch with reality??? 
This company has made blunder after bluder.They have not had a rate increase in years, but most of us haven't 
got a payraise either. 
They have to make sure they pay a dividen to their shareholders (but make sure they take a big chunk for 
themselves). I suggest they do a better job with their own internal audit, no, they need independent review, and 
better Quality Assurance. Unbiased!! It is hard to comprehend that all the other states they serve, would indeed 
hold them in high regard! WE don't here in Central Florida. It is bad enough with the high prices of everything 
( don't worry gas will go up again), the stock market, bailing out huge companies, money, money everywhere, 
but we are facing a water bill that will soon reach or equal the electric bill! Unbeliveable. Housing bad 

1 
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enough, but just wait until and Aqua1 Utility customer tries to sell a home. The buyer is sure to ask what the 
utiJity payments are on that home. It will cednly be a determining factor of the sale of that home. This is 
Florida's water, and they are making top dollar for it, and providing losy rotten service! I say get rid of them, 
turn the water services over to the cities and towns, and villages, and keep the money from our own water in our 
OWN state. We keep digging a hole we cannot get out of! Spend, spend spend. When is government going to 
wake up. Their won't be any more moeny for consumers to put back into the sagging economy, we will be too 
busy trying to survive, and pay the ungodly taxes, that are sure to come. Examine this company closely, If we 
can see it, why can't you? The PSC has much more information and legally can gain access to a lot more 
information that the residents of this state. Work hard, work better. Think before granting such increases to the 
"suits" . 



- 
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RECEIVE D--FPSI 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F132399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

08 NOV 2 1 AH 8: 32 

COMMJSSiON 
"-coRREsm 
OAdmidStdVOUPrdor 

DIS"'RBUTI0N: 1 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, fnc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and p e r  kg. rate increase for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household wifl increase from $46.16 to $1 11.04 per month - a 140% inwease 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 wouM be more than movered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

ft is vital that the Public Service Commission understand the impad of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costk for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 



November 7,2008 

Re Docket # 080121-WS 

Dear Sin, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Soda1 Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a I 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72.4%. The average co8t per 
househoJd will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utiliiies Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-y ear. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearty 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medicat expenses and services have shot through the 
roof. 

The worry of "which shalt I buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
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Aqua Utlflties Florida, Inc. 
D O C K E T  NO.  0 0 0 1 2 1 - W S  

- if you want Wet the Public Service Commission knM how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket 

C O N S U M E R  C O M M E N T S  

7.- 

I 

Fold and tape - see back for address 



t. 

I 

i' 
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Application for a Rate Increase in 

Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties b y  
Alachua, Brevard, Highlands, Lake, Lee, Marion, Orange, 

ff you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mal, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

~~~ 

C O N S U M E R  C O M M E N T S  I 

I 1 
I 1 

Fold and tape -see back for 
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Kimberley Pena 0 8 0  I 2 1  
From: Ruth McHargue 
Sent: 
To: Ruth Nettles 
cc: Kimberley Pena; Pete Lester 
Subject 

Attachments: FAX.TIF 

Wednesday, November 19,2008 1 5 4  PM 

FW: Aqua Utilities Rate Increase Protes cl*mVeaw 

Add docket file 
- ~~ 

mm: cwrsumercontact 
sent: 
To: Ruth McHargw 
subject: 

To CLK 

Wednesday, "bW 19,2008 1D:29 AM 

Aqua Utilities Rate Increase Pmtes 

F": N€l SatisFAXti~ 
sent: 
To: consumercontact 
sublea: I 1  Page(s) 

You have received a new fax. This fax was received by NET SatlsFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 

Wednesday, November 19,2OD8 1O:OS AM 

_ _ - _ _ - _ _ - _ _ _ _ _ _ L - _ - _ - - - - - - - - - - - - _ - - - - - - - - -  

Received On: 11/19/2008 10:04 AM 
Number of Pages: 1 
From (CSID): 
From (ANI) : 
Sent to DID:  

Duration of Fax: 0:00:28 
Transfer Speed: 24000 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockForceOCTO+ Port 6 

FAXSTIF (24 I(B> 
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Applleation for a Rate Increase in 
Alschua, Brevard, H$hfands, Lake, Lee, Marian, Orange, Pahi BS&,Pwco, 

Polk, Putnam, Geminole, Sumter, Volmsia, and Mshiigton Comtiea by 

Aqua Ufflltles Flarlda, Inc. 
DOCKET NO. b B 6 ~ ~ W 1  

* QU3 3 ~ p 8 - u S  

c ~~ 

C O N S U M E R  C O M M E N T S  I 
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if you want to let the Public Service Commission know how you %et about this case, 
you may fill out this comment form and return it by mail, or send a fax to I -8OO-511-O8O9. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

t 

I I 
Fold and tepe -see b a d  for address 
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, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washln 

Aqua Utilities Florida, Inc. e =  " 8  

& * GJ q 5 -b 

% 

D O C K E T  NO. 0 8 0 9 2 l - W S  z 
0 s r\? "L 

f l s  
0 4  

"e -0 f i J L L k f A  W I L L I A H S  

351 6 0  P G!!? A VE. w 

Z K P l I  J R H i L f 5 ,  k'L 33x9) 

If you want to let aha Public Senrice Commission know how you feel about this case, 
you may fill out this comment form and retum i! by mail, or send a fax tu 1400-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

Fold and tape - see back for addrats 
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08 ;::;.; 19 d u l ' l  

Florida Public Senrice Commission 
Office of Commission Clerk 

Tallahassee, Florida 3239943850 
--2540Shuma~OakBwteva~--- - - ~ -- 

b 
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F@ 
6. 
'2 

pllcaffon fora rste increase In Alachua, Bremrd, DeSoto, Highlands, Lake, Leo, Marion, 
Palm Beach, Pasm, Polk, Putnam, Seminole, Sumiw, Volusia, and Wahlngtdn 

Aqua Utilities Florida, Inc. 
D O C K E T  NO.  0 8 0 1 2 1 - W S  

"e 

Address 3472  o a  R L A V E  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1800-511-0809. 

Correspondence will be placed in the file of this docket 

C O N S U M E R  C O M M E N T S  

Fold and tape - see bad for address 
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Florida Public Selvice Commission 
Office of Commission Clerk 
2540ShumaretOakBoulevard --- - . 
Tallahassee, Florida 323994850 
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.- 

Aqua UtSlitles Florida, Inc. 
- 

D O C K E T  N O .  O U O I Z I - W S  - 

ublii Service Commission know how you feel about this case, 
you may fill out this comment form and retum it by mail, or send a fax to 1-8005114809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  

- .  

I I 

D 

Fokl and tape -see back for addm 
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Florida Public Service Commission 
mce of Commission Clerk 
2540 Shumard Oak Boulevard 

Talhhassee, Florida 32399-0850 
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2, e + p / i c a f i o n  for a rate increase in Alachua, Brevard, DeSoto, Highlands, Lak.. ~~1 --w, 
Palm Beach, PJSCO, Polk, Putnam, Seminole, SumteG Volusie, and Washington Counffes by @ 66 * 6. Aqua Utilities Florida, Inc. 0 s '2 

0 Address 

d V  = I  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and rettkTa by me#, or send a fax to 1-800-51~~8QQ. 

Correspondence will be placed in the file of this docket. 

--_I_ 
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. ~ ..... , ..  .... 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323940850 
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08MV 1:, 

COMMISSION 
CLERK 

November 8, 2008 

o f f i c e  o f  commissions c le rk  
o f f i c e  o f  publ ic service commsssion 
2540 Shunard oak Blvd 
Tallahassee, Flor ida 32399-0850 

RE : Docket # 080121-WS 
Aqua U t i l i t i e s  Florida, Inc. 

TO w" IT MAY CONCERN: 

on August 23, 
by Aqua u t i l i t i e s  that  i s  handil ing our water here. 

The water was bad back then, ne have 
had eople lose clothing, cyrtians, *nd other items, i t  made several 

t o  cover the fac t  that i s  nat good. 
erson and the facts tha t  I received were s ocking. Every one here 

i a s  a f i l t e r  on the water i n  some way, 
t o  put on the outside o f  the house so that we can a t  leas t  have water 
t o  drink. 

2007 I sent you a l e t t e r  regarding the rate increase 

but now i t  i s  worse than ever, 

water tested by an outside 
peop Y e s i c k  from the excessive colorine tha t  they have added t o  our water 

had K 
and we are purchasing a f i l t e r  

HOW can a company tha t  can do t h i s  t o  residence of a community j u s t i f y  
the fac t  that  they need a rate raise. 

I can only hope tha t  you see fit t o  refuse t h i s  company's request again. 

Thank you, 

MS. 
112 Ed wa te r  Drive South 
Lake Pyacid, Flor ida 33852 

Barry e y   ST^ C ~ K Y  



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 300 of 562 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madams: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rale and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fKed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of grvhich shall 1 buy this month - food or medicine" is not a clichd. it 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. A 




