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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee,, FI 32399-0850 

(JBWIl\9 lM 

ClJMMISS\OH 
November 7,2008 CLERK ' 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Pub\ic Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg rto $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national ampany that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastrudum. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Senrice Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fEed incomes. Many of us have lost substantial amounts of savings due the 
upheavat in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and sewices have shot through the 
roof. 

The worry of ''which shall I buy this month - foad or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in atpplications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of Me to satisfy the 
greed of this company. 

, 
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fl8w1 19 Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee,, FI 323996850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their " e m  about the iincrease in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate incirease for usage (0-54) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72!.4%. The average cost per 
household will increase from $48.18 to $1 11.04 per month - a 140% increase 
representing an"& per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national ooinpany that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a clich6. It 

We are entehng the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

- -  c- ._ -_ - - has become mote stressfulclacb montuor atl-of_us, - _I-.__ 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of l i i  to satisfy the 

- _. 
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RECEh/ED--Fp: 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 3239910850 

OBNl9v 19 A8 8s 26 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $48.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their invesfment of Qi430,000 ~1 improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Senrice Commission understand the impact of these 
increases to the nearly 500 residents of our Parlr. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas,, food, fuel, medical expenses and services have shot through the 
roof. 

The wony of "which shall I buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all 01 us. 

We are entering the hotiday season and we haw3 already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

D b R o  TN')/ f l / 3 P / y i  e M  
6 F T&xR/?c&+ D R i y  E." 



At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the iiwrease in water rates proposed 

_ -  . to the _- Public Service Commission by Aqua UtitQ~-Flori&~nc. - - __ -- 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 f 1.04 per month - 8 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of !6430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be mare than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a oneyear-only surcharge - we wilf bo required to pay this rate year- 
afte r-y ear. 

It is vitat that the Public Service Commission uniderstand the impact of these 
increases to the nearty 500 residents of our Parlk. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas', food, fuel, medical expenses and services have shot through the 
roof. 

The wow of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday Season and we hawe already heard disturbing news 
from the Social Agencies of huge increases in alpplications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure! that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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08wOV 191 AH 82 25 
Florida Pubfic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121 -WS 

Dear Sirs, Madames: 

coMri tssiuN 
CLERK 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua UtilWSes Florida, Inc. 

The application (Docket # 080121-WS) demandls a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1-04 per month - a 140% increase 
representing an additional cost per year of $7781.56 per family. 

Aqua Utilities Florida, Inc. is part of a national ampany that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that thiese recovery costs would be 
limited to a one-year-onty surcharge - we wit1 be required to pay this rate year- 
after-year. 

. 

It is vital that the Public Service Commission uniderstand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no ideal of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressfut each month for all of us. 

We are entering the holiday Season and we hawe already heard disturbing news 
from the Social Agencies of huge increases in alpplications for rescue and huge 
decreases in )donations. 

This huge national firm is greedy! Please ensure! that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the! necessities of life to satisfy the 
greed ofthis company. n 
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I 
Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their wncem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilitiles Florida, Inc. 

The application- @ot%6f #: 0 8 0 t Z l - ~ s - a ~  imeasBimhe-mst 
of the basic residential rate and per kg. rate incnease for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

~ 

Aqua Utilities Florida, Inc. is part of a national company that spans this countty. 
They just@ this demand by their investment of $430,000 on impmvements to the 
wastewater treatment facility and infrastructure. lAocording to reseanh done by a 
number of residents, the $430,000 would be moire than recovered at these rates 
within the first year. There is no evidence that these recovery C Q S ~  would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
afler-year. 

It is vital that the Public Senrice Commission understand the impact of these 
increases to the nearly 500 residents of our Park;. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas,, food, fuel, medical expenses and services have shot through the 

The worry of “which shall I buy this month - food or medicine” is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard distuhing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge nationaf firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the f i  
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 323994850 

November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madame: 

co iMM\SSIOH I 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utiliiies Florida, Inc. 

The applidon (Docket # 080121-WS) demand's a 1 f7.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.18 to $1 f 1.04 per month - a 140% increase 
representing an additional cost per year of $7781.56 per family. 

Aqua UtilKes Florida, Jnc. is part of a national umpany that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a I 

number of residents, the $430,000 would be malm than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a oneyear-only surcharge - we will be required to pay this rate year- 
after-year . 

I 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have fost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

the wony of "which shall I buy this month - fowl or medicine" is not a cliche. It 
has become imore stressful each month for all oi us. 

We are entering the holiday season and we have already head disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national fim is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this "ny. 
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Florida Public Setvice Commission 
2540 Shumard Oak BoUfeVanl 
Tatlahassee, FI 323994850 

November 7,2008 

Re Docket # 080121-Ws 

Dear Sirs, Madam-: 

~~~~~~ 13 Altf 9: 3Q 
i: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their conam about the irtcrease in water rates proposed 
to the Public :Service Commission by Aqua Utilitiies Florida, Inc. 

The application (Docket # 080121-WS) demands a 7 17.2% increase in the cost 
of the basic residential rate and per kg. rate incnease for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.96 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per famify. 

Aqua Utilities Florida, tnc. is part of a national cclmpany 6at  spans this country. 
They justify *is demand by their investment of $430,OQU on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 muid be more fhan recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a omyear6nly surcharge -we will be required to pay this rate year- 
after-year . 
It is vital that the Public Service Commission undlerstand the impact of these 
increases to the neady 500 residents of our Park. Most of us are retirees living an 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and sentices have shot through the 
roof. 

The worry of "hi shall t buy this month -food or medicine" is not a clich6. It 
has become m stressful each month for all of us. 

We are entering the h d i a y  season and we have already heard disturbing news 
from the Social Agencies of huge incresses in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rats? increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 309 of 562 

RECE tV /7 c f-  -i;iJ& 
Florida Public: Service Commission - 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakesicle Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate incnsase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will 
representing a 

Aqua Utilities Florida, lnc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be mom than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

$46.16 to $1 1 1.04 ]per month - a 140% increase 
st per year of $77856 per family. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park:. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a ctiche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we haw already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You Eannot deprive the residents of our park the necessities of life to  satis@ the 
greed of this company. 
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40 Jasmine ST 

863-464-0952 
pbolack@htn.net 

Lake Placid, FL 33852 "v 

Office of Comrriission Clerk 
Florida Public /Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, FL 32399-0850 

Re: Aqua Utilities, Florida, Inc. 
Account Number 000899532 0642269 

Gentlemen: 

I am appalled that my water bill has more than doubled within 10 months. How can 
Aqua do this? I live on a fixed income and paying this' extra amount means something 
will have to go .... including food and medicine, 

This is especidly upsetting since Aqua's ineficient seirvice last month ruined several of 
my towels and at pair of new dress pants. This has also happened to several ofmy 
neighbws in Covcrcd Bridgc. The water coming from <the faucet at my neighbor's home 
across the street was pure black. She lost several white towels. 

The water is udit to drink (I can't even give it to my dog) .and at times the odor of 
chlorine &om &.e shower is overwhelming. 

Please, please lciok into this unfair practice. 

Sincere1 y , 

Lfl-@&&< 
Elsie H. Bolack 

Enc. Copy of January & November bills. 
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A e U A  40 lASMINE ST 
i A K E  PLACID, FL 33852-9388 
Lot: MK)9600 Bluck: 

LEISURE LAKES 

Aqua UtlWes  Florida* Inc 

762 W. Lancaster Avenue Fax: 866.780.8829.2 81!1 Date Total Amount Due Due mte 
Tel: 877987.2781 Questions about your water/sewer m i c e ?  ... Contact us before the due Uat 

M W ,  PA 19010-3489 t: Mail: wstserv@aqusamerica.Fcm January 21,2008 $ 38.30 February 12,2008 

Average My Usage = 56 Gallons; / 

Totat Payments Received.. ....... ................... 
Balance ........................... 
Water 3ase Facility Charge ................ 

1,700 gallons @ $0.00489 ................... 

Sewer Base Facility Chargge .................................. 
Current Water Charges ....... ........................ 

1,700 gallons @ $0.0033 per galion .................. 
G u m t  Sewer Charges ....................................... 
Amount Due 02112108 ................................................... 

Water Usage History u 
$ 32.18 

32.1% 
0.00 

8.08 
8 31 

16 30 
5.61 

16.39 

21.91 Rtadfypes: -1 0 Esttmated customer 
$ 38.30 

Message Center 
= Please note ym accwnt number is a 1Wgit iwrnbtw. The full 16-dtgits must be provlded Io ensure comI posting ~f YGLU Aqua paynwnt 

1336403 IMPORTANT NOTICE: SEE REVERSE SIOE FOR OTHER INFORMAITON FL6.6280064 

Aqua UtilMes Fkrrida, Inc. 
762 W. tancaster Avenue o Bryn Mawr, PA 19010-3489 &Count Number 

0008995320642269 
Amount Wtthdrawn 

$ 38.30 
Do Not Pay 
Your bill will be paad through ZlpCMk 
Automatic Payment Program 

W I V ~ ~ ~ W J ~  on or Aft@ 

February 12,2008 



0008995320642269 
LEISURE LAKES 

II 

Aque tltil!Ger F!r?ri&, %E. Quskions abalit y*!- \v&e!/5e*er ERiCP7... Conbct L!s kfn* the due date. 

Bryn Mawr, PA 19010-3489 e Mad: custserv@aquaamerica.com November 06, 2008 $ 59.02 December 01,2008 

Meter Data 

?e!: 8??.987.2782 
762 W. Lancaster Avenue FM: 866.780.8292 Bill Date Total Amount Due Due Date 

size Blhng Per& Gays Read Type hkkr Rea&@ [TF- I_- 

___- .^_.__ - __I"" --- 
11103108 33 Actual 22200 alms 

TotalDays: 33 Total Usage '+\::;, Gallons 

Water Usage History 

Actual ,?~-.-"'.-- 1 - "  

e4 
70 

Total Payments Received . . . . . . . .  61 52 
Balance ......................................................................... 0.00 8 ;  3 40 

I= 20 

V 

10 

Y 1,400 gallons @ $O.aOSlS per gallon 
Current Water Charges. 

1,400 gallons @ $0.00635 per gallon .................. 8.89 
Current Sewer Charges. .................... ......... ReadQpes: Actual 0 EsUmted 
Amount Due 12101108 ..................................................... 

Message Center 
Please note your account number IS a 16iiigit number The full 1Bdigits mus! be provided to ensure correct posting of your Aqua payment. 
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Application fora rate increase in Alachua, Brevard, DeSofo, hfighlands, Lake, 
Im Beach, Pasco, Polk, Putnam, Semfnole, Sumter, Voliisia, and Washington Counties by 

f) 
03 
2 

Aqua Utilities Flotiida, Inc. 
- 

D O C K E T  NO. O B O I Z l - V I S  - 
c 

43 

P 
ZL 

9 
N 
4 

If you wantto let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the fille of this docket. 

C O N S U M E R  C O M M E N T S  L 

I---- 

P 

- - -  

Fold and tape - see back for address 
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Florida Public Service Comimission 

Office of Commission Clerk 
2540 Shumard Oak Boulev<ard 

Tallahassee, Florida 323994850 
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Florida Public Service Commiss‘ ~ ~ U V  18 AH 5: 26 2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

C OHM I S S I ON 
CLERK 

At the November 4, 2008 meeting of the takeside Tenace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg lo $3.80 per kg - an increase of 72.4%. The average cost per 
household wifl increase from $46.16 to $1 I I .04 per month - a 140% increase 
representing an additional cost per year of $778.56 per famify. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of 9;430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-onfy surcharge -we will be! required to pay this rate year- 
after-year. 

It is vital that lthe Pubfic Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park;. Most of us are retirees living on 
fixed incomes’. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 

. Costs for gas,, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

3q73/ 
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Florida PuMc Service Commission 
2540 Shumard Oak Boulevard 08 NOV f 8 A 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

MEC " '  i i 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of #e Park expressed their mncem about the incfease in water rates proposed 
to the Public Senrice Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 147.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost p e r  
household will increase from $46.16 to $1 11.04 pr month - a 140% increase 
representing :an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. Acconding to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the firsi. year. There is no evidence that these recovery costs would be 
limited to a orre-year-onfy surcharge -we wifl be required to pay this rate year- 
after-y ear. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes, Many of us have lost substantial amounts of savings due the 
upheaval in ttke economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and sentices have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a clichh. It 
has become mort? stressful each month far all of us, 

We are entering the holiday season a d  we have already heard disturbing news 
from the Socislf Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is g d y !  Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
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PLEASE ADD YOUR NAME 
AND ADDRESS TO THE 
BOTfOM OF THE LETTER 

SIGN AND MAIL TO THE 

FLORIDA P UBtlC SERVICE 
COMNISSIQN 

. ...... ~ _-,- ," " .... "- " ,,...... , ... _-__ -... 



Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

Docket No. 080121-WS 
Late Filed Exhibit 193 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72,4%. The average cost per 
household w,ill increase from $46.16 to $1 I 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of ''which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday Season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in (donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this cmpany. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 08 1 8 hB 9: 23 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket #: 080121-WS 

Dear Sirs, Madames: 
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Late Filed Exhibit 193 
Page 321 of 562 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park eKpressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua UtilWes Florida, Inc. 

The application (Docket # 080123 -WS) demands a 117.2% increase in the cost 
of the basic nesidential rate and per kg. rate increase for usage (0-5kg) of 
$2.18~~ kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that ithe Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we stil have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of '"which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in idonations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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-v 
RECEt @:& Florida Public Service Commission 

2540 Shumard Oak Boulevard 
Tallahassee!, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Nladames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public: Service Commission by Aqua Utilities Florida, lnc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-Skg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%- The average cost per 
household will increase from $46.46 to $1 1 1-04 per month - a ?40% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
afte r- year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas;, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a cliche. It 
has become imore stressful each month for all OF us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
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Florida Public Senrlce Commission 
2540 Shumrd Oak Boulevatd 
Tallahasseta, FI 32399-0850 

"!ember 7,2008 CLERK 
@OM PI IS s 10 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water mtes proposed 
to the Pubfic Serv'ice Commission by Aqua UtiRies Florida, Inc. 

The application (Dodcet # 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (Wkg) of 
$2.18per kg ka $3.80 per  kg - an increase of 72.4%. The average cost per 
hwsehdd will increase from W.16 to $1 1 1.04 per mmth - a 140% increase 
representing an additional cost per year of $?78.56 pf3r family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their inwsstment of $430,000 on improvements to the 
wastewater treatment fkcilil and infrastructure, According to research done by a 
number of residents, the $430,000 would be more than recavered at these rates 
within the first year. There is no evidence that these fecovery cosfs would be 
limited to a one-year-onfy surcharge - we will be required to pay this rate year- 
aftef-year, 

It is vital that the Public Senrice Commission understand the impad of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes;. Many of us have lost substantial mounts of savings due the 
upheaval in the economy - we stifl have no idea of the effed on our pensions. 
Costs for gas, food, fuel, medjcal expenses and senricEls have shot thmugh the 
roof. 

The wony of 'bhich shall 1 buy this month - food or medicine" is not a clich6. It 
has become rnore stmssful each month for all of us. 

We are entering the holiday season and we have atready heard disturbing news 
from the Sacial Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought ta any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the 
greed of this company. 

*-e 2-3 (3 *-2 *;re..i 
A 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 326 of 562 



Re Docket # 080121-VUS 

Dear Sirs, Nladames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem abut the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, ?nc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage f@5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost p e r  
household will increase from $46.18 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua U t i W i  Florida, lnc. is part of a national company that spans this country. 
ney just@ this demand by tbeir investment of $430,000 on improvements to the 
wastewater treatment fadrii and inhstructum. Aaxlrding tu research done by a 
number of midents, the $430,000 would be more than recavered at these rates 
within the first year. There is no evidence that these recovery costs woukl be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Senrice Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us am retirees living on 
fixed incames. Many of us have lost substantial amounts of savings due the 
upheaval in ttie economy - we still have no idea of the effect on wr pensiens, 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a clichb. It 
has become more stressful each month for all of us. 

We are entering the hdiday Season and we have already heard distufbing news 
from the Social Agencies orf huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy1 Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of Me to satisfv the 
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November 13,2008 RECij!;:--[;--FPSC 

Director 
Public Service Commission 
Capital Circle Office Center 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399-0850 

CLERK 

Dear PSC Director: 
Please God I seriously pray that your PSC organization goes under. Why? Because 
you are injurious to people, your commissioners have no common sense, and no 
financial sense as well, they are hiding over there in caves and haven't heard that the 
economy is in the tank, and when I call their errors to their attention they just simply 
don't respond, they never correct their errors. 

Here you are, you approved a 12 percent increase for TECO (and one other electric 
company) recently. How stupid can you be? If ever there is a cost of living increase 
it's only been up to 7 percent a year. And seniors hope to get an increase in January 
from SS and I think it's only 7 percent, 4 percent in past years. YOU friend PSC are 
bilking the government so you should be closed down. Any percent we receive in SS 
or in our paychecks (are to be used for how d and electricity but when you 
t a k ~  advantage and take all our money the need to suffer. 

Just in case your finzmcial analysts haven't poked their head out of their cave recently, 
let me inform you that we are in a recession. And in this recession the cost of food has 
doubled or gone 2 % times the cost. Right now and for a few months at least the COST 
OF GAS AND OIL has come down to HALF what it used to be (or more than half). So 
instead of cutting the: cost or sing the cost of electricity YOU have increased it by 
12 percent. WHERIS IS YOUR HEAD???????? WHERE ARE YOUR STUPID 
COMMISSIONERS COMING FROM TO INCREASE THE COST OF ELECTRIC IN 
THESE TOUGH ECONOMIC TlMES WHEREIN THE ELECTRIC COMPANIES 
THEN TURN OFF 'IRE ELECTRIC FOR POOR PEOPLE, THOSE ON LOW 
INCOME, AND THE WORKING POOR. FLORIDA IS A LOW INCOME STAn 
WITH A HIGH PERCENTAGE OF UNEMPLOYEDS. IS YOUR HEAD UP YOUR 
AZ OR W-MT? IN WHCH CE"?XY IS PSC LIVING IN? 
Again, I pray God takes you and closes you down since you are so injurious. 
In addition, TECO sc:rewed me $2 01 and still continues to add interest to their error. I 
stand on the bible and swear that TECO needs to suffer a little as well for their injuring 
people, them calling people liars, etc. 
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It’s said that the true recession figure is 12%. So if you figure 12% recession plus the 
12% increase you allowed to TECO (and another electric company) that means you are 
hitting people with a 24% increase. People who get hit with 24% like the IRS hits them 
well they want to do away with the IRS, just like we want to do away with the PSC. 

People can’t afford a 24% increase in rates, and TECO and your staghas already been 
shown to be irresponsible fiscally. Did you also note that TVA (another electric 
company) has DECREASED their rates???? That means TECO is spending their 
money somewhere where they shouldn’t. TECO needs to be brought in fkont of a 
review board to explain about their company’s raises, salaries, golden parachutes, and 
executives’ increases, not raising our electric rates and making us lose our apartments 
and homes and causing the Federal Government more grief. 

Cordially, 
Christie J. Fox, 1783;!-G Jamestown Way, Lutz, FL 33558-7702 
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DOCUMENT.. . * * 
Kimberley Pena OSL3; la r  
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Monday, November 17,2008 359 PM 
Ruth Nettles 
Kimberley Pena; Cheryl Bulecza-Banks 
FW: Aqua Utilities Rate Increase Protest 

Attachments: FAX.TIF 

Please add to docket file. 
From: Consumer Contad 
Sent: 
To: Ruth Mdiargue 
Sub- 

Monday, November 17,2008 9:02 AM 

Aqua Utilities Ra1:e Increase Protest 

To CLK 

From: NFT SatisFAXtiori 
Sent: None 
To: Consumer Contact 
Subject: 3863291223, 1 page(s) 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your falx. 

Received Fax Details 
_________________l___________I__________-_ 

Received On: 11/17/2008 8:27 AM 
Number of Pages: 1 
From (CSID): 3 8 6 32 9 122 3 
From (ANI) : 
Sent to DID: 

Duration of Fax: 0:30:42 
Transfer Speed: 3,4400 

Received Status: Success 
Number of Errors: 0 
Port Received On: RockPorceOCTOc Port 6 

1 



11/17/2888 FB: 26 3863291223 

Wovm ber 17,2008 
I... 
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Fmm the houwhoki of Roberr P. Harrisp Sr. and L p  L, Hmj~,  

We hve lived her fur two years, Our water and sewer bill has i n c h  this year, while 
every manth we use less water. T have k e n  over charged water and sewqe of 3000 
galions two yeurs in a row. TIM Amt time X called abwt it, the Aqua Utixitia 
represmtative 
house that year. The second h e ,  I was charged for 3 100 gallons whkh wm an estimate 
when Aqua chmged the water m-s. When E called Aqua, to learn how to read the 
meter, Aqua's (~wn meter readtrs did not know how to read the new meters. 

that the year befim J used 3000 gallons, I did not wen live in the 

We moved here to retire. Between the waterhewer charges ad the pn>pcrty taxes tbhat ' 

d n u e  to spiral upwsrd, we Will eventually have to sell ~ u r  home and move! to mother , 

focatian. 

Aqua UtiIities is forcing tfie people in this nefghlxlrhood to pay fbr their investment in a 
' 

water c~~11p~ny, Thew increases am not right and in the c"nt  economy it is domight ' 

criminal, 

The Commission needs to stop Aqua Utilities mce and fbr all. 
/3 
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DOCUMENT.. .* * 
Kimberley Pena (: ((0 1 2. 

From: 
sent: 
To: 
cc: 
Subject: 

Kuth McHargue 
Monday, November 17,2008 357 PM 
Ruth Nettles 
Kimberley Pena; Cheryl Bulecza-Banks 
FW: Aqua Utilties Rate Increase Protest 

Attachments: FAX.TIF 

Please add to docket file 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
Subject: 

Monday, November 17,2008 9:03 AM 

Aqua Utilties Rate Increase Protest 

To CLK 
From: NE3 SatisFAXtioin 
Sent: NOne 
To: Consumer Contad 
Subject! 12317880802,l page(s) 

You have received a new fax, This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - - - - - - - - _ - - - - - - - - - - -  
Received On: 11/15/2003 3:5G PM 
Number of Pages: I 
From (CSID): 12317880802 
From (ANI) : 
Sent to DID: 

Duration of Fax: O:C)1:33 
Transfer Speed: 21600 

Received S t a t u s :  S~iccess 
Number of E r r o r s :  0 
Port Received On: RozxForccOCTG+ Port 6 _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ - - _ - _ - - - - - - - - - - - - - - - - -  

FAX.TIF (37 KB; 

1 
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123 1788 Nav 15 08 03:55p Chuck bBev Curtis 

Application for a Rate Increase in 
Alachua. Brevard, Highlands, Lake, Lee, Marion, Orange, Patm Seam, P=W, 

Polk, Putnam, Seminole, Sumter. Volusia, and Washington Counties by 

Aqua Utititles Florida, Inc. 
D D C K E T  NO. 06936Zp.WS 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Conespmdence will be placed in ole file of this docket. 
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* *CLK OFFICIAL DOCUMENT...* * 
Kimberley Pena C.Yt:rz 

From: Ruth McHargue 
Sent: 
To: Ruth Nettles 
cc: Kimberley Pena; Cheryl Bulecza-Banks 
Subject: 

Monday, November 17,2008 356 PM 

FW: Aqua Utilities Rate Increase Protest 

Attachments: FAX.TIF 

Please add to docket file. 

From: Consumer Contact 
Sent: 
To: Ruth McHargue 
subject: 

Monday, November 17,2008 1:49 PM 

Aqua Ubfities Rate Increase Protest 

From: NEF SatisFAXtion 
sent: None 
To: Consumer Contalct 
subject: I 1 page(s1 

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details 
_ _ _ _ I _ _ " _ _ _ _ _ - _ _ _ _ _ _ - - - - - - - - - - - - - - - - - - - - _ -  

Received On: 11/1'7/2008 1:03 PM 
Number of Pages: I 
From (CSID): 
Prom (ANI) : 
Sent to DID: 

Duration of Fax: 0 : 0 0 : 2 8  
Transfer Speed: 24000  

Received Status: Succsss 
Number  of E r r o r s :  0 
Port Received On: RockF'orceOCTO+ Fort 6 

=AX.TXF (24 KB: 

1 
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Application for a Rate Increase in 
Alachua, Brevarci, Highlands, Lake, Lee, Marion, Orange, Palm Beach, Pasco, 

Polk, Pham, Seminole, Sumkr, Volusia, and Washingtan Counties by 

Aqua Utilliities Florida, I ~ c .  
DOCKET NO. 0 6 0 3 6 p W f  

* C 3 ~ ~ 3 L Q - 0 8 " ~ S  

C O N S U M E R  COMMENTS I 
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n AlaChUa, Brevard, DeSoto, Highlands, Lakt 
tnam, Seminole, Sumter, Voiusia, and Washlngron Counfies byc3 

Utilities Florida, Inc. 
D O C K E T  u a .  o ~ o i z i - w s  

0 ; . a %  
~ ~ + $ e c p z c .  b m  s a  J f  

SJJ8 m& o?&a ?i$,p s r  es &Td& 

If you warit to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

C O N S U M E R  C O M M E N T S  I 
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Florida Public Service Commission 
Office of Commission Clerk 

Xf.. ,s 3 2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 

k 

L 
8 
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~8~~ 17 AH 9:43 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fl32399-0850 

November 7,2008 CLERK 
Re Docket #: 080121-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, resid 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Fforida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (O-5kg) of 
$2,18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household wilf increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

ft is vital that the Public Senrice Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medica! expenses and services have shot through the 
roof, 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for ail of us. 

We are entering the holiday season and we have already heard disturbing new 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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you may fill out this comment form and return it by mail, or send a fax to 1- 11 -0809. 
Correspondence wil be placed in the file of this docket 
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Aqua Utilities Florida, Inc. 
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let the Public Service 

Correspondence will be placed in the file of this docket. 

you %el about thizase, 
mail, or send a fax to 1-800-511-0809. 
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Application fora rate increase in Alachua, Brevard, DeSota, Highlanos, -=,E-, "m, orange, 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, fnc. 
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you may fill out this comment form and 
Correspondence will be placed in the file of this docket. 
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Fold and tape -see back for address 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399-0850 
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for a rate increase in Alacbua, Brevard, DeSoto, Highlands, Lake, L 
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Aqua Utilities Florida, Inc. 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

Fold and tape -see back f o r  address 
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Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 3239970850 
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Florida Pubfils Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Fiorida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic rasidential rate and per kg. rate increase for usage (0-5kg) of 
$2,18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1-04 per month -a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They just@ this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $130,000 would be more than recovered at these rates 
within the firs1 year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year . 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have fost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, f o a l ,  fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine“ is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 



/’. Docket No. 0801 2 1 - WS 
Late Filed Exhibit 193 
Page 350 of 562 

~ ~ ~ ~ ~ ~ ~ ~ ~ - - ~ ~ ~ C  

~~~~~~~~~~ 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 )3oY I1 AH 92 43 

November 7,2008 CLERK 
Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, resi 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first, year. There is no evidence that these recovery costs would be 
limited to a ore-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of ”which shall I buy this month - food or medicine” is not a cliche. It 
has become more stressful each month for at1 of us. 

We are entering the holiday Season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

116 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their cOncern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application [Docket # 080127-WS) demands a 3 17.2% increase in the cost 
of the basic residential rate and per kg- rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 f 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes, Many of us have lost substantiai amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of ”which shall I buy this month - food or medicine” is not a dich6. It 
has become more stressful each month for afi of us. 

We are entering the holiday season and vue have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of fife to satisfy the 
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2540 Shumard Oak Boulevard 
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November 7,2008 

Re Docket ## 080121-WS 

Dear Sirs, Madames: 
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At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Wilitie 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 

household will increase from $46.16 to $1 1 1-04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure, According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-unly surcharge -we will be required to pay this rate year- 
after-yea r. 

$3.80 per kg - an increase of 72.4%. The average cost per 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of %which shall 1 buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

L W E N G O U D  
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 
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November 4,2008 meeting of the Lakeside Terrace Social Club, res 
Park expressed their concern about the increase in water rates proposed 
Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (Odkg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities) Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees fiving on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee ,, FI 32399-0850 

November f , ,  2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their " e r n  
to the Public Service Commission b 

ut the increase in water rates proposed 
ua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1 .W per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justrfL this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year, There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas,, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of '"which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for ail of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their “ e r n  about the incxease in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, lnc. 

The application (Docket # 080123-WS) demands a 1172% increase in the cost 
of the basic residential rate and per kg. rate increase for usage: (0-5kg) of 
$2,‘l8per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
househokl will increase from $46.16 to $1 11.014 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

~ ~ ~ ~ U ~ f ~  &9;Qf 
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CLERK 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment tacitity and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-yearionly surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have tost substantial amaunts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a clichk It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 356 of 562 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ " - ~  

Tallahassee, FI 32399-0850 

November 7,, 2008 

Re Docket W 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household wit1 increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justiw this demand by their investment of $430,000 on improvements tu the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

ft is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to amy increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 1 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard u~~~ 17 AH 
Tallahassee, FI 32399-0850 

November 7,2008 CLERK 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

~~~~~~S~~~ 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their mncem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They jusUQ this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infras re. According to research done by a 
number of residents, the $430,000 wo more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts cf savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shal I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F132399-0850 

November 7, 2008 

Re Docket W 080121-WS 

Dear Sirs, Madames: 
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At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their " e r n  about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase far usage (0-5kg) of 
$2.18per kg lo $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 I 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a oneyear-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of '*which shall I buy this month - food or medicine" is not a clichb. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public: Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

- 

At the November 4,2008 meeting of the Lakeside Tenace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They just@ this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot dspFive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 CLERK 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, re 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

2540 Shumard Oak Boulevard ~~~V~~ fiW3-G 

~ ~ ~ ~ I ~ S l ~ ~  

The application (Docket i# 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.f8per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a Rational company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes'. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we stili have no idea of the effect on our pensions. 
Costs for gas,, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "'which shall I buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday Season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you gtve very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket ## 080121-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, lnc. 

The application (Docket ## 080121-WS) demands a 1 i72% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.48per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household wil increase from $46.16 to $1 d 1 .# per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, lnc. is part of a national campany that spans this country. 
They justii this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions, 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

(?{=7/f-> r;' L i,.+r"T-x': / I /  5-,2cF W<S &- 
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November 7,2008 CLERK 
Re Docket # 0801 21-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, res 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 4 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 I 1  -04 per month - a 140% increase 
representing an additional cost per year of $778.56 per famify. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justiw this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuei, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. it 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our pa$ the necessities of life to satisfy the 
greed of this company. 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 363 of562 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, F132399-0850 

~~~~~~~~~~~ 

November 7,2008 CLERK 

Re Docket ## 080121 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 9 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$Z.l8per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justif'y this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services haw; shot through the 
roof. 

The worry of ''which shall 1 buy this month - food or medicine" is not a clich6. It 
has become imore stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fi 32399-0850 

November 7,2008 CLERK 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club 
of the Park expressed their concern ab 
to the Public Service C m i s s i o n  by A Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will; increase from !$46- 16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $770.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shafl I buy this month - food or medicine” is not a cliche. tt 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

FL 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, fl 32399-0850 

November 7,2008 

Re Docket ## 080121-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their conce ut the increase in water rates proposed 

I to ihe Public SeariceCanmksion a UtWd&f i& ,  IN. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46. I 6  to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
Jimited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees iiving on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shat through the 
roof. 

The worry of "which shall I buy this month - food or medicinen is not a cliche. It 
has become more stressful each month for ail of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 

a 
$42 \?&732/ 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 CLERB( 
Re Docket # 080121-WS 

Dear Sirs, Madames: 

~~~~~~~~~~ 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 I .04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of Ynrhich shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life tu satisfy the 
greed of this company. 

#zvif.b 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard * 

Tallahassee, Fi 32399-0850 

November 7,2008 CLERK 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, fnc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

~ ~ ~ ~ ~ ~ S j ~ ~  

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
afte r-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of 'Which shall I buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in (donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this campany. 
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Florida Public Service Commission 
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November 7,2008 CLERK 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Tenace Social Ciub, 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Fiorida, Inc. 

The application (Docket # 08012?-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cast per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, 'inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas,, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall i buy this month - food or medicine" is not a clichb. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket # 080121 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the takeside Terrace Social Club, 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, tnc. 

The application (Docket ## 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.l8per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 I .04 per month - a 140% increase 
representing an additionat cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-Skg) of 
$Z.lEtper kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 I .04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-yea r . 
It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of Which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Ptease ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fi 32399-0850 

November 7, 2008 CLERK 
Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The appli&on (Docket# 080121 -WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg tu $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase fram $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They just@ this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof" 

The wony of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are enteririg the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket ## 0801 21 -WS 

Dear Sirs, Madames: 
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At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
househoid wit1 increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year, There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

- 

it is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medial expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a ciiche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the ne 
greed of this company. 

&j-- &N 
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November 7,2008 

Re Docket # 080121 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (O-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will1 increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a oneyear-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees riving on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a clich8. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot depiie the residents of our park the necessities of life to satisfy the 
greed of this company. 

. .- . _. .. . __ -. . . . .. . . . . . - - 
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November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11 .W per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They just@ this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the neariy 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs far gas, food, fuel, medicai expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greem! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 375 of 562 

RECE\\&- 

~~~~ 17 AM 923 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their co 
to the Public Service Commis 

rn about the increase in water rates proposed 
by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.96 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vita! that the Public Senrim Commission understand the impad of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of ‘‘which shall I buy this month - food or medicine” is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The applicatbn (Docket ## 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will1 increase from $46.16 to $1 11.04 per month - a g40% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall 1 buy this month - food or medicine” is not a clich4. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Sociat Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfv the 
greed of this cbmpany. 

- 



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 377 of 562 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Fi 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 117.2% increase in the cost 
of the basic residential ra and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $7 I I .04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first ‘year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medicai expenses and sewices have shot through the 
roof. 

The worry of ”which shall I buy this month - food or medicine” is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this campany. 
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November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public 'Service Commission by Aqua Utilities Ftorida, Inc. 

The application (Docket # 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (O-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recoverad at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of '"which shall I buy this month - food or medicine" is not a clich4. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this campany. 

L o x  * 
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Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to, $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11 -04 per month - a 440% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-yea r . 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees fiving on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the e f k t  on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shut through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household Will increase from $46.16 to $1 I 1-04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430.000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, fad ,  fuel, medical expenses and services have shot through the 
roof. 

The worry of '"which shatl I buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
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Re Docket f# 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an in 
household will increase from $46.1 
representing an additional cost per year of $778.56 per family. 

ase of 72.4%. The average cost per 
$1 I 1.04 per month - a 140% increase 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a ctiche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national fim is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this; company. 
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Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, resi 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, lnc. is part of a national company that spans this country. 
They justify this demand by thek investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. Accoding to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases tu the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and setvices have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for at1 of us. 

We are entering the holiday season and we have already heard dishirbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Ptease ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public: Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from !M6.16 to $1 I 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
afte r-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about €he increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, lnc: 

The application (Docket # 080121-WS) demands a I 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4Oh. The average cost per 
household will increase km $46.16 to $11 1.04 per month - a 140% increase 
representing an additional cosf per year of $7'78.56 per family. 

Aqua Utilitis Florida, Inc. is part of a national company that spans this country. 
Tbey just@ this demand by aeir investment of $430,000 on improvements to the 
wastewater treatment Facilcty and infrastructure. According to research done by a 
number of residents, the $430,000 would be! more than recovered at these rates 
within the firsf. year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effed on our pensions. 
Costs for gas, food, fuef, medical expenses and sentices have shot through the 
roof. 

The wony of "which shall 1 buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday Season and we have already heard disturbing news 
From the Sock1 Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above €he interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisQ the 
greed of &is company. 
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Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 
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At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their cOncem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc: 

The application (Docket # 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per  kg - an increase of 72.4%. The average cost per 
household wili increase from $46.16 to $1 11 -04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a nationat company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infklstructure. According to research done by a 
number of residents, the $430,000 wouM be more #an recoved at these rates 
within the first year. There is no evidence that these recovery costs wouM be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Mast of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services haw shot @"gh the 
roof. 

The worry of "which shall I buy this month -food or medicine" is not a clich6. It 
has become more s t w f b l  each month for all of us. 

We are entering the holiday season and we have already h e a d  disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge nationat firm is greedy! Please ensum that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessitie 
greed of this company. 
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Re Docket ## 0801 21 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1-04 per month - a 140% increase 
representing1 an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, lnc. is part of a national company that spans this country. 
They just@ this demand by their investment of $430,000 on improvements to the 
wastewater treatment and infrastructure. According to done by a 
number of residents, t ese rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-onty surcharge - we will be required to pay this rate year- 
after-year. 

0,000 would be more than recov 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we stilt have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry 01 "which shall i buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Dear Sirs, Madames: 

Docket No. 080121-WS 
Late Filed Exhibit 193 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their cOncem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
househoid will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of M i c h  shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressWI each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in appfications for rescue and huge 
decreases in donations, 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Re Docket # 080121-WS 

Dear Sirs, Madames: 
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At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public. Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket i# 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Fforida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment faciitty and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
afte r-yea r . 
It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, foal, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. i 
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At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
househoid will increase from $46.16 to $1 1 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment faciltty and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
afte r-year . 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no Mea of the effect on our pensions. 
Costs for gas,, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a clichh. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national fim is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Dear Sirs, Madames: 

Y the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
3f the Park expressed their wncem about the increase in water rates proposed 
:o the Public Service Commission by Aqua Utilities Florida, Inc. 

The application {Docket # 080121-WS) demands a 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatmen structure. According to research done by a 
number of residents, uld be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot depriie the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Re Docket # 080121-WS 

Dear Sirs, Nladames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from 96-16 to $1 1 I .04 per month - a 140% increase 
representing an additional cost per year of $7783 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
afte r-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs far gas, food, fuel, medicat expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a clichb. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madam-: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080 -WS) demands a 117.2% increase in the cost 
of the basic residential rate an r kg. rate increase for usage (0-5kg) of 
$2.18ger kg to $3.80 per kg - an increase of 72.4%. The average cost per 
househoM wiXl increase from $46.16 to $4 I I .04 per month - a 140% increase 
representing an additional cost per year of $778.56 per famify. 

Aqua Utilities Florida, Inc. is part of a nationat company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facilii and infrastructure. According to research done by a 
number of residents, the $430,000 would be mom than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
afler-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the neady 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantia! amounts of savings due the 
upheaval in the economy -we stiil have no idea of the effect on our pensions, 
Costs for gas,, food, fuel, medical expenses and sewices have h a t  through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is nut a cliche. It 
has b e m e  more stressful each month for aU of us. 

We are entering the hdliay season and we have already heard disturbing news 
from the Soda1 Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and abovs the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of lii to satisfy the 
greed of this company. 
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November 7,, 2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their con about the increase in water rates proposed 
to the Public Service Commissi Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 ts of our Park. Most of us are retirees living on 
fixed incomes. Many of us t substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The wony of "which shall 1 buy this month - food or medicine" is not a cliche, It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You &annot deprive the residents of our park the 
greed of this company. 
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At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public: Service Commission by Aqua Utilities Ftorida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.f8per kg to $3.80 per  kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 I 1-04 per month - a 140% increase 
representing an additional cost per year of $77'8.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They j u s t i  this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
afte r-yea r . 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of' "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

Tallahassee, FI 32399-0850 d!f 9: 
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The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.48per kg to $3.80 per kg - an increase of 72.4%. The average cast per 
household will increase from $46.16 to $1 1 1-04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national campany that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions, 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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At the November 4, 2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080125-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$ 2 . 1 8 ~ ~  kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 p e r  month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, lnc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already head disturbing news 
from the Social Agencies of huge increases in applications fur rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. -7' 
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Florida PubYic Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November ?, 2008 CLERK 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

CQFf MI s s l OH 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public: Service Commission by Aqua Utiliiies Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11-04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc, is part of a national company that spans this country. 
They justify this demand by their investment uf $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes, Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we stil have no idea of the effe 
Costs for gas, food, fuel, medical expenses and services have shot through the 

-" 

roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: ;Cr !T 

At the November 4, 2008 meeting of the Lakeside Terrace Social C l u b s d e s  
of the Park expressed their concern about the increase in water rates px@bseri, 
to the Public: Service Commission by Aqua Utilities Florida, Inc. 

83.3 
09 z 0 

9 ,  1 3  

m 
==‘ 
;-;”; 
-,’ .=let i- 

The application (Docket # 080121-WS) demands a 117.2% increase in the c a  
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we wifl be required to pay this rate year- 
after-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of ”which shall I buy this month - food or medicine” is not a clich4. It 
has become more stressful each month for all of us. 

e 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases inl donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Setvice Commission vv 

2540 Shumard Oak Boulevard 
Tallahassee, FI 323994850 

November 7,2008 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

~~~~~ 7 44 9: o8 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Senrice Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $7'78.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure, According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year, There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy -we still have no idea of the effect on our pensions. 
Cos& for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us, 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee,, FI 323994850 

November 7,, 2008 1X. 
2’34731 

Re Docket # 080121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Sociaf Club, res 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Fforida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household wit1 increase from $46.16 to $1 1 1.04 per  month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $43U,ooO wouM be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of “which shall I buy this month - food or medicine” is not a cliche. tt 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-W 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Pubtic Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country, 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-onty surcharge - we will be required to pay this rate year- 
after-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, med id  expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
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November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

0 -G 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their mncem about the increase in water rates proposed 
to the Public: Service Commissim by Aqua Utilities Florida, lnc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall 1 buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 0801 21 -WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket ## 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.i8per kg io $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this cauntry. 
They jus* this demand by their investment of $430,000 OR improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-yea r. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we SM have no idea of the effect on our pensions. 
Costs for gas, food, fuet, medical expenses and services have shot through the 
roof. 

The worry of ''which shall I buy this month - food or medicine" is not a clich(r. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

~~~S~~~ 
LERK November 7,2008 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concem about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 1 17.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justiify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, food, fuel, medical expenses and services have shot through the 
roof. 

The worry of "which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing n e w  
from the Social Agencies of huge increases in appiications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfL the 
greed d this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 3239910850 

November 7,2008 

Re Docket # 030121-WS 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $48.16 to $1 11.04 per munth -a  140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery Eosts would be 
limited to a one-year-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees i i ing on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we stili have no idea of the effect on our pensions. 
Costs for gas,, food, fuel, medicai expenses and services have shot through the 
roof. 

The wony of "'which shall I buy this month - food or medicine" is not a cliche. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 
November 7,2008 
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I - ri c Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, resideng 0 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, lnc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cast 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $46.16 to $1 11.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per famiiy. 

Aqua Utilities Florida, Inc. is part of a national company that spans this country. 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facility and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a one-year-oniy surcharge - we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the residents of our Park. Most of us are retirees living on fixed 
incomes. Many of us have lost substantial amounts of savings due the upheaval 
in the economy - we stitl have no idea of the effect on our pensions. Costs for 
gas, food, fuel, medical expenses and services have shot through the roof. 

The worry of "which shall I buy this month - food or medicine" is not a clich6. It 
has become more stressful each month for all of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge natianal firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Offrce of Commission Clerk 
Florida Public Services Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket NO. 080 12 I -WS 

To Whom It May Concern: 

08 HOY I 7 

COMMISS i ON 
CLERK 

The application for an increase in water rates by Aqua Utilities Florida, Inc. is totally 
unreasonable arid not in keeping with the deteriorating economy in our Country, State 
and local area. Aqua Utilities have been very unresponsive to  water main probfems in 
our community They do not respond to telephone calls in a timely or responsible 
manner. 

Utilities in the State ai' Florida tend to overstate their needs in an GIfort tu satisfy their 
stockholders or corporate profit needs. To increase the Aqua Utilities rates to the extent 
of their fiIings would be a hardship to the constituency of their service area. 

The utility cites, the past expenses of $ 5 8 ~ , # ~ ~ ~ ~  in improvement of the mains and 
water treatment plant. I do not find any mention of the term of amortization of these 
expenses. Do they wish to re-coupe their investment over a one-year or ten-year period? 
What is the life expectancy of the new water mains? It seems reasonable that 
amortization of the expense should be b a d  on a realistic time constraint 

Our prevent wtter charge includes a Water Base Facility Charge of $7.79 plus a 
gallonage: fee of' .Of3134 per gallon. Aqua's filing would increase that charge to $21.92 
plus .00380, a 283% fee increase. 

My latest current billing was for $7.79 Water Base Facility Charge plus 10,500 gallons of 
water at $.OO 134 per gallon or $12.61, for a total of $21.86, Under the Aqua request my 
bill would have increased to $21.92 WBFC plus $39 90 gallonage for a total of $61.82 
for the month, a tatal increase of 282.7 per cent. 

For the Commission to grant a 283% increase in our basic water rates would be total 
insanity It shows a total disregard of empathy for Aqua's clients and would create a 
devastating financial problem for many households. T do not hiow how many customers 
this would affect, however, it would undoubtedly bring in vast amounts of money to 
Aqua. 

ould suggest a more reasonable increase of 5%. 

1 7 13 Orkney Drive 
Leesburg, F1 34788 

Rharperl? I 3@embarqmaii.com 
3 52-742-3 100 
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November 12.2008 

Dear Governor Crist, PSC Codssioners, and Putam Co. Commissioners, 
As owners of 110 &I 12 Tempest St. Interlachen, F1.32148, mother rate increase for Aqua Utilities and 

identifled by docket # 080121-WS is very upsettkkg to my Wife d I. 
The base rate already ccmmission approved puts undue hardship on non residents like us that have 

enjoyed your Winter suns& for two or three months a year. Aqua Utilities dready receives a unfair base 
rate fiom seasonal, low usage users. We are forced to pay high monthfy rates for non use months because B 

disconnect while gone means a connect fee of in excess of %100.00 now which woslfd more than double with 
the new rate. This unreasonable fee wouM be less than $15.00 to a new arstomet that connected the s ~ m e  
address 1 to 12 months Iater. Also, Aqua Utilities does not h i &  their customers with a int& or cut of€ 
at the water meter so their custom ean have water Erie work done or protect themselves fkom leaks. After 
being bined two dif%rent times for water leak usage we bough our own cutoff that WBS places by the water 
company but they m o v e d  their cutoff when they placed ours. One leak was at the first joint from the water 
meter and was probably caused by work at the meter. 

high rate of theft that we endure, so it looks like our property will join those for d e  next month. 

owner&$? What happens to the "Golden Egg'. 

Florida is gouging us on utilities, taxes and insurance, not to mention the lack of SecUIjty resulting in a 

What happens when all of your low valued homes are housing people that Garmot pay the high cost of 

Sincerely, 
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Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FI 32399-0850 

November 7,2008 

Re Docket # 080121-WS ‘ 

Dear Sirs, Madames: 

At the November 4,2008 meeting of the Lakeside Terrace Social Club, residents 
of the Park expressed their concern about the increase in water rates proposed 
to the Public Service Commission by Aqua Utilities Florida, Inc. 

The application (Docket # 080121-WS) demands a 117.2% increase in the cost 
of the basic residential rate and per kg. rate increase for usage (0-5kg) of 
$2.18per kg to $3.80 per kg - an increase of 72.4%. The average cost per 
household will increase from $48.16 to $1 4 1.04 per month - a 140% increase 
representing an additional cost per year of $778.56 per family. 

Aqua Utilities Fiorida, Inc. is part of a national company that spans this country, 
They justify this demand by their investment of $430,000 on improvements to the 
wastewater treatment facihty and infrastructure. According to research done by a 
number of residents, the $430,000 would be more than recovered at these rates 
within the first year. There is no evidence that these recovery costs would be 
limited to a oneyear-only surcharge -we will be required to pay this rate year- 
after-year. 

It is vital that the Public Service Commission understand the impact of these 
increases to the nearly 500 residents of our Park. Most of us are retirees living on 
fixed incomes. Many of us have lost substantial amounts of savings due the 
upheaval in the economy - we still have no idea of the effect on our pensions. 
Costs for gas, fad, fuel, medical expenses and services have shot through the 
roof. 

The worry of ”which shall I buy this month - food or medicine” is not a clichb. It 
has become more stressful each month for ail of us. 

We are entering the holiday season and we have already heard disturbing news 
from the Social Agencies of huge increases in applications for rescue and huge 
decreases in donations. 

This huge national firm is greedy! Please ensure that you give very serious 
thought to any increases over and above the interim rate increases you imposed. 
You cannot deprive the residents of our park the necessities of life to satisfy the 
greed of this company. 
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Richard Nord 
:35 Pinecrest Street, Lake Placid, FL 33852 

402-290-9210 

c 3 
003 x n 7  

Tuesday, November 11, 2008 m D r )  
0 c= fr? 

i= Office of Commission Clerk - L3: Lj m; 
Florida Public Service Commissi w w  r, q2 xz? Tz -b 2540 Shumard Oak Blvd cz, 

z 9 - u  
a m  - 0  

r)%I - 

Tallahassee, FL 32399-0805 

Re: Docket #080121-WS 
Aqua Utilities Florida, Inc 

To whom it may concern: 
It is very hard for us to understand how Aqua Utilities can be allowed to raise 
their rates. We live in Covered Bridge, Lake Placid, FL and our water is 
terrible. It smells, tastes terrible and is always cloudy. Recently it had so 
much chlorine in it, that it ruined clothes and burned your eyes while 
showering. Personally, we had to empty and refill our hot tub several times 
(that's 180 gallons each time), because we could not get the chemicals 
adjusted correctly. That's a lot of wasted water and money. Who is going to 
reimburse us for that? We did call Aqua and they were going to send 
someone out for an adjustment, but we never saw nor heard from anyone. 
At one point we had asked one of Aqua's Representatives to join us at  a 
Homeowners meeting so that he might explain the problems, but he refused 
saying 'why should I listen to the complaints of a lot of people'. Not good for 
customer relations. 
We sure hope that the Commission will take our complaints into consideration 
when debating whether or not Aqua should be altowed to raise their rates. 
Thank you very much. 

RN/an 
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November 8, 2008 

o f f i c e  o f  commissions .Clerk 
o f f i c e  o f  Public service Commsssion 
2540 shumard oak Blvd 
Tallahassee, F lo r i da  32399-0850 

RE: Docket # 080121-WS 
Aqua U t i l i t i e s  Florida, InC. 

TO WHOM IT MAY CONCERN: 

Back i n  August o f  2007 the people o f  t h i s  community sent 
you a l e t t e r  regarding the ra te  increase by Aqua U t i l i t i e s  
tha t  i s  handi l ing our water here. 

The water was bad back then, we have 
had eople lose clothing, curt ians,  and other itemsI i t  made several 

t o  cover t h e  f a c t  t h a t  i t  
water system i n  some way, and everyone i s  purchasing a outside f i l t e r  
system so t h a t  a t  l e a s t  we can have water t o  d n n k  t h a t  w i l l  not  
make us sick. 

HOW can a company t h a t  can do t h i s  t o  residence o f  a community j u s t i f y  
the f a c t  t h a t  they need a r a t e  raise. 

I can only hope t h a t  you see fit t o  refuse t h i s  company's request again. 

but  now i t  i s  worse than ever, 

peop 7 e s i ck  from the excessive co lor ine t h a t  they have added t o  our w a t e r  
i s  not good.. Every one here has a f i l t e r  on the 

Thank you, 

Henry Tard-iff 
52 Jasmine Street 
Lake Placid, F lo r i da  33852 
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TO THE CUSTOMERS OF AQUA UTILITlps FLORIDA, INC. AND ALL OTHER INTERESTED PERSONS 
DOCKET NO, 0801Zl-WS 

APPLICATION FOR INCREASE ZN WATER RATES IN HIGHLANDS COUNTY, FLORIDA 
BY AQUA UTILITIES FLORIDA, UYC. 

Dste Issued: October 14,2008 

Notice is bereby given, pursuant to Rule 25-22.0407, Florida Administrative Code, that Aqua Utilities Florida, Inc. (Utility) bas filed e 
petition for a rate increase with the Florida Public Service Commission. The last water and wastewater base rate increase occurred ir 
October 1996, and this is the Utility's first rate request since acquiring these systems in July 2009. Since then, the Utility has investec 
nearly $170,000 in your community's infirastrueture to improve the quality and reliability of water and wastewater services 
Specificatiy, the Utility is upgrading lift stations that pump waste from collection points in the system to the wastewater treatment 
plant, as well as repiacing and rehabilitating deteriorated equipment at wastewa ility. For your water system, the Utility is 
repiacing vafvea and addmg k&tmenf prm- to improve water quality, A rate is ncce86~fy for the Utility to be given ar 
opportunity to m v e r  those additional expenses. 



- 
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Copies of the petition, minimum filing requirements, and rare case synopsis are available for inspection during normal office h o w  at 
the Utility's office and the Highlands County Library as follows: 

Aqua Utilities Florida, Inc. 
1100 Thomas Avenue 
Leesburg, Florida 34748 
Business Hours: 8:OO am. - 200 p.m Monday-Friday 
Phone: 352.435.4027 

Highlands County Library 
3 I9 W. Center Avenue 
Sebring, Florida 33870 
Phone: 863.402.67 16 

The remaining tentative schedule established for the case, including dates, times and locations of hearings, is as follows: 

Final hearings - December 8 -1 I 2008, at the Florida Public Service Commission, 25-40 S h " d  Oak Boulevard, 
Tallahassee, Florida 323994850, 

1, Prehearing Conference 

3. BriefsDue 
4. Staff RecommmdationlRevenue Requirements 
5. Special AgeMevenue Requirements 
6. Staff Recomendi i t io~tes  
7. AgendalRates 
8. FinalOrder 

2. Hearing 
Rec. 1,2008 (Taltahassee) 
Dec. 8-1 1,2008 (Tallahassee) 
Drx. 30,2008 
Jan. 30,2009 
Feb. 11,2009 
Feb. 19,2009 
Mar. 3,2009 
Mar. 23,2009 

Listed below are thautility's present and interim rates and proposed final water and wastewater rates, based on monthly 
billing. Pursuant to Order No. PSG08-0534-FOF-WS. issued August 18,2008, the Public Service Commission approved the 
interim rates reflected in the rates schedule below. The approved interim rates were effective on August 27,2008. 

Leisure Lakes - Water 

Residential & 
Commercial 
5/8" x 314'' 
3f4" 
1" 
1-1/2'f 

2" 
3" 
4" 
6" 
8" 
IO" 
Gallonage .- Residential 
Block l,O-S,OOO 
Block 2,5,001-10,000 
Block 3, >lO,OOO 
Galionage .- Commercial 
Fire Protection 
2" 
3" 
4" 
6" 
s,, 
I 0" 

Leisure Lakes .- Wastewater 

Current 
Rates 

$8.24 
$12.36 
$20.60 
$41.16 

$65.89 
$13 1.74 
$205.84 
$41 1.71 
$658.74 
$946.92 

$4.99 
$4.99 
$4.99 
$4.99 

55.49 
$10.97 
$17.15 
$34.32 
$54.89 
$78.92 

Commission 
Approved 

interim Rates 
$10.16 
$15.25 
$25.41 
$50.78 
$8 1.29 

$162.54 
$253.96 
$507.95 
$812.73 

$1,168.26 

$6.15 
$6.15 
$6.15 
$6.15 

$6.77 
$13.54 
$21.16 
$42.34 
$67 -73 
$97.36 

Utility 
Proposed 

Final Rates 
$2 1.92 
$32.89 
$54.8 I 

$109.62 

$175.39 
$350.79 
$s48.1 a 

$1,096.2 1 
$1,753.93 
$2,521.28 

$3.80 
$4.76 
$4.76 
$3.80 

$14.62 
$29.23 
$45.68 
$91.35 

$146.60 
$210.11 



Residential 
All meter sizes 
Gallonage cap (gallons) 
Galionage Charge per 1,000 gallons 
Residential Flat Rate 
General Service Flat Rpte 
Commercial 
518" x 314" 
314" 
1" 
1-112" 
2" 
3" 
4" 
6" 
8" 
10" 
Gallonage charge 

Current 
Rates 

$16.64 
6,UUQ 
$3.37 

$23.93 
$23.93 

$16.64 
$24.92 
$41.57 
$83.10 

$152.95 
$265.90 
$415.46 
$830.92 

$1,329.47 
$1,911.11 

$4.04 

Commission 
Approved 
Interim 
Rates 

$3 1 .36 
6,000 
$6.35 

$45.09 
$45.09 

$3 1.36 
$46.96 
$78.34 

$156.60 
$250.54 
$501.08 
$782.92 

$1,565.84 
$2,505.33 
$3,601.41 

$7.62 
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Proposed 

Final Rates 
$45.26 
6, UOU 
$8.73 

$1 12.65 
$701.21 

$45.26 
$67.89 

$I 13.14 
$226.29 
$362.06 
$724.12 

$1,13 1.40 
$2,262.89 
$3,620.62 
$5,204.65 

$1 0.48 

The Utility has requested ix change ia its Service Availability Charges (to include a change in its Ailowance for Funds Pruden 
Invested charges for certain systems) as part of its rate request. The Commission will be reviewing the Utility's Service Availabil 
Charges in the pending case under Docket No. 080121-WS, and the Commission may adjust those charges if the Commission deei 
that appropriate. 

The Utility has requested ii change in its Allowance for Funds PrUdentIy Invested (AFPI) Charges as part of its rate request. 'I 
Commission will be reviewing the Utility's AFPl Charges in the pending case under Docket No. 08012I-WS, and the Commissi 
may adjust those charge if the Commission deems that approPriate. 

Any written comments regarding the Utility's service or the proposed mtes and charges should be addressed to: Office of Commissi 
Clerk, Florida Public Service Commission, 2540 Shumard Oak Boulevard, Tailahassee, Florida 32399-0850 and should identify 1 
Docket Number &signed bo the proeeediisg @. No. 080121-WS). Complaints regarding service m y  be made to the Conmkio 
Division of Regulatory Compliance and Cons." Assistance at the following toil-free numbec 800.342.3552. 

AQUA UTILITIES FLORIDA 
6960 PROFESSIONAL PARKWAY E 

SARASOTA FL 34240 

PRESORTED 

US POSTAGE 
PAID 

WlANASOTA FL 
PERMIT # 9 

FIRST-CLASS 
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RE 

November 6,2008 

To whom it may concern: 

I am writing to  protest the proposed water rate increases in our community. We 
live in Highlands County and have a Lake Placid mailing address. Aqua Utilities 
has proposed unconscionable increases for water and sewer rates that will nearly 

triple the rates for those essential services. 

As a taxpayer and resident of Highlands County, I feel that this increase is far 
beyond what one would realistically expect. In fact the proposed rate increases 

are so serious that I am prepared to accuse them of malfeasance. As a public 
utility they are not supposed to operate a scam, which in my opinion their 
proposed increases are. 

I would hope that the Florida Public Service Commission would give due and 

careful consideration to this proposal and reject it out of hand. 

Thank you, 

128 Parkview Circle 

Lake Placid, FL 

217-774-3949 
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185 Woodside Drive 
Lake Placid, Florida 33852 
November 9, :2008 

Florida Public: Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, Florida 32399-0850 

Re: D. No. 080121-WS 
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RECEI 

We are writing to express our objection to the proposed rate increase in our 
watedwastewater charges fkom Aqua Utilities Florida, Inc. 

They are requesting extremely high rates from our small retirement community to 
recover their r e p a i r  expenses. Once recovered, then what? Continued high rates. 

If indeed tbey have invested $170,000 in repairs or upgrades, it was money ill-spent. 
We have lived in Florida over 50 years and have never had such poor quality water. 
There is an odor at times, black scum that farms around faucets, showerheads and 
toilets to say nothing of the surprise of super-strength chlorine. Just hope you are 
doing white lamdry that day. 

We do not feel safe consuming this water and so purify it by the gallon or buy bottled 
water and have installed a house filter to help with odor and remove some of the 
contaminants. More expense! 

In closing, let us say that naturally rates and costs do go up. This increase, however, 
seems outrageous. 

COPY: Representative Denice Grimsley 



To whom it m y  concern: 
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I am complakhg about the recent increase in water and sewer usage by the Aqua 

We are paying $4 1.52 before we ever use a drop of water. We are paying $10.16 base 
Utilities Florida, Inc. company. 

charge for water, up %om $8.24 and the sewer base c h g e  is $3 1.36, up from $16.64, 
double h m  what it was. The rate for gallons has gone &om .0049 per gallon for water 
to .00615 per gallon. The sewer went f k m  .00337 per gallon to .00635 per gallon. Our 
total bill for 2900 gallons for one month is $77.78. 

in the water that it takes your breath away when you turn on the faucet. other times it 
smells like a sewer. There have been times I thought I was drinking poison. M e r  you 
wash and dry a load of towels and you take a bath, as you dry your face, it stinks - it 
should smell nice and fresh. 

Incidentally, I live in Covered Bridge in Lake Placid, Florida. I am not done in the 
way I feel - everybody is complaining. We talk with other people from Lake Placid, who 
have other water companies and they can't believe what we are paying. 

The water is absolutely horrible at certain times. Sometimes &ere is so much chlorine 

I think they should be investigated. 

Thank YOU, 
Patricia Spender 
65 Pinecrest St. 
cake Placid, FI. 33852 
863-699-6 168 



November 10,2008 

Office of Commission Clerk 
Florida Public Service Co”issioh 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

RE: Docket Number 080121-WS 

To Whom It Mqy C o n ”  
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RECBVEC 
NQV I2 AM 8: 23 

We would like to register a complaint against Aqua Utilities FLA, inc., regarding the 
current rate inc” and the proposed increase. 

We are residents of Covered Bridge in Lake Placid, Florida, and our water system service 
i s  Aqua Utilities. Covered Bridge is a 55+ community in which most all residents are on 
a fixed income. Everyone was shocked when our October water bills arrived as mast 
bills had doubled or even tripled. In a few days afier rt.ceiving our bills, we received the 
notice of rate increase. (Enclosed with this letter is a copy of the notice of Application 
for Increase in Water Rates in Highlands County, Florida, by Aqua Utilities Florida, 
rnc.). 

Aqua Utilities claims to have invested nearly $170,000 in the comunity’s inf?astructure 
to improvehpgmde service and water quality. Over the last several months, we have 
been without water service completely on different days for severai hours. Also, on at 
least two occasions, some residents have ruined clothes in their washers since the water 
contained too much chlorine-so much chlorine the water bleached the color from their 
items washed. Phis, based on the smell and the taste of the water during those periods, it 
seemed obvious the water would be unsafe to drink or use for cooking. Could this 
“nearly $170,0OC~” expense for upgrades be due to the new meters that were installed by 
the utility service’s choice? This was not the residents’ choice; we had M) choice in rhis 
matter. We fkel these charges are outrageous. 

We appreciate ycmr consideration of this matter and sincerely hope you can be of help 
regarding our coiicems. 

Sincerely, 

Betty ;:& Park J d i  Clymer 
I 15 Oak clove Street 
Lake Placid, FL 33852 

13 1 Parkview Circle 
Lake Placid, FL 33852 

I 14 Edgewater Dr. S.  
Lake Placid, FL 33852 



4% 
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Page 429 of 562 P P H Y R H I U ,  FL 33541-2125 
Lot: 00000032 Block: 

Aqua Utifitkar fiorida, Inc Tel: 877.987.2782 Q u e s t i s  about your water/= 
762 W. meastef Avenue Far:: 866.780.8292 Ekll Date . ~ ~~~ --_F 

5ryn Mawr, PA 19010-3489 e MI: -aquaamorica.com October 27,2008 $ 128.30 November 19,2008 

Mete Size BitlingPewd Days ReadType MeeterRe&ings usage UnllS -- - Meter Data 
New Meter 56620647 5/8 10122108 7 Actual 1300 1,200 Gallons 

10115108 Actual 100 
445706 4,100 Galloi?~ 
441600 

Avefage Daily Usage = 176 Gallons TotaiDays: 30 Total Usage: 5.300 G a b s  

Billing Detail Water Usage History 

Amount owad from Last Bill .......................................... 
Total Payments Received .............................................. 
Balance .......................................................................... 
Water Base Facility Chaige ................................... 
5,300 gairons @ go.00537 per gallon ................... 

C m t  water charges ................................................... 
Sewer l3ase Facility Charge ................................... 
5,300 gallons Q $O.014% per gallon ................... 

Clmnt sewer charges .................................................. 
Amount Due llll i#o8 ................................................... 

$ 140.02 
140.02 

0.00 
6.64 

28.46 
35.10 

17.14 
76.06 

93.20 
$128.30 

f 
R 

< tS 

Read 

Message Center 
= piease note your account number is a 16-t number. The fult %digits must be pmwded to ensure correct posting of your Aqua payment. 

1336431 XMPORTANT NOTlCl2 SEE REMRSE SERE FOR OTHER INFORNA710N FL651M18 
Retun this poition iwittl ywr payment. serVife-l-0: 

Keeptop patian foryourrecords. Gus ALuW(0s 
4625 WINDY W 

loL: 00000032 B b r k  
AQUA Water/Sewer Bill XEPHYRHELLS, R 33541-2125 

762 W. 
Aqua utilities *Ma, Inc 

tkyn Mawr, PA 19010-3489 
Account Number 

T o t a f A m n t D u e  DwDate 
0009013360643998 

!) 128.30 November 19,2008 
Amount Enclosed 

PieWe make ledc payable to Aqua Utii. FL 
Print yaw account number on your check, 
then mail to address on back. 
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Kimberley Pena 

From: Ruth McHargue 

Sent: 
To: Ruth Nettles; 

c c: 

Subject: 

tr ci r;z- \ 
----. ., . . . ., _-- "\...* -- 

Wednesday, November 05,2008 10:49 AM 

Kimberley Pena; Cheryl Bulecza-Banks 
FW: Aqua Utilities Rate Increase 

Attachments: E-Form Other Complaint TRACKING NUMBER: 15900; E-Fonn Other Complaint TRACKING 
NUMBER: 15916 

Please add to docket file. 

- ~~~ 4 m. - - 
From: Angie Cafhoun 
Sent: Wednesday, November 05,2008 9:29 AM 
To: Ruth McHargue 
Subject: Aqua Utilities Rate 1:ncrease 

11/10/2008 
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Kimberley Pena 

From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Monday, November 03,2008 1:48 PM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 15900 

Complaint filed with PSC 

Select County: POLK 
CUSTOMER INFORMATKIN 

Name: Janet McLaurin 
Telephone: 407-396-01 01 
Email: gonfish9@juno.com 
Address: 8200 Shelley Trail Kissimmee 34747 

BUSINESS INFORMATION 

Business Account Name: Michael McLaunn 
Account Number: 000899521 0642258 
Address: 4 Rosalie Oaks Blvd. Lake Wales FL 33898 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
Received a utility bill with the interim increase of water for 9-09 thru 10-07. I now am billed in excess of $56. 
plus taxes before I use one drop of water. What other utility company does this? I have used many water and 
electric companies all of my life but never have I seen this unjust billing before. In addition the water quality 
remains so poor I will not drink it but buy botteled water. Why do I not sell out of the community - there are 
already ten "For Sale" signs on the street and none seem to be moving, very possibly the retired folks who would 
normally purchase there can't afford $150. - $250. water bills, I know I cannot. PLEASE stop this unfair and 
injust utility company! 

PSC was contacted previously 

1 
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~ _ _ _ _ _ _  
Kimberley Pena 

From: Consumer Contact 
Sent: 
To: Consumer Contact 
Subject: 

Tuesday, November 04,2008 851 AM 

E-Form Other Complaint TRACKING NUMBER: 15916 

Complaint filed with PSC 

Select County: LAKE 
CUSTOMER INFORMATION 

Name: John mcdonald 
Telephone: 352-787-1880 
Email: k4mad@embarqmail.com 
Address: 34265 Black Bass cir Fruitland Park 3473 1 

BUSINESS INFORMATIOIN 

Business Account Name: John mcdonald 
Account Number: 
Address: 34265 Black Bass cir Fruitland Park Florida 3473 1 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details: 
I'm not happy with Aqua Utilities!Another door tag hung on my door last night at 5:19pm telling me they have a 
problem and to boil my water!This is the 3rd boil water notice I've gotten since I moved here in 2002!The water 
in the moming often has a very strong smell and taste of Chlorine. You guys have let them increase the rates so 
that a person like myself on a fixed income can't affford them.They are ripping us off here in Valencia terrance 
and the PSC stands by and lets them have they're way!!! I also plan to let the attomey General have this 
information. 

1 
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t 

“;lt-;“ v Ament Number 
W n U A M  W. NOVAK 
103 OAK GROVE ST 
LAKE PIACID, R 33852-9338 io’ LEISURE LAKES 

0008826140626279 A a U A  - 
Lot: 00000994 Block: 

Aqua Utilities Florlda, Inc 

W p  Maw, PA 13010-3489 e Mail: wt$etv@aquaa&t.m OCbbet 03,2008 $ 41.52 October 27,2008 

Tel: 877.987.2782 
F a :  866.780.8291 Bili Dak Tolai Amount Dw h e  Date 

Questions about your water/sewer service? ... Contact us before the due date. 
7 7  Vi’. iami R i i w  

Meter Sue Blnit-gPeriod Days ReadType MetwReadings usage units 

56586974 518 1010?/08 33 Aclua) 16OOo 0 Gallons 

Total Days; 33 Total Usage: 0 Gallons 

: 

I 

Meter Data 

08/29/08 Actual 16OOO 

i 

Billing Detail 

Amount Owed from Last Bill ........................................... 
Total Payments Received. .............................................. 
Balance ....,.............................. ...................................... 
Waier Base Facility Charge .................................... 

Sewer Base Facility Charge ................................... 

Amount Due 10127108 .................................... .............. 

C well t Water Charges ................................................... 

Current Sewer Charges .................................................. 

I 

$ 26.67 
26.67 
0.00 

10.16 

31.36 
$ 41.52 

10.16 

31.36 

Message Center 
Please note your account number is a 1 Wigit number. The full IBdigits must be provided to ensure correct posting of your Aqua payment. 

1336403 
-. .. PAP51 .%A-3 ..__^_. 



I 

QUESTIONS ABOUT YOUR BILL ? 

Fax: 866-780-8292 www,aquautilitiesflorida.com 
If you have a billing question or complaint, call or write to us before the due date on your bill. You can mntact us for a rate schedule which is an 

explanation of how lo v e q  !hat your bill is correct or for an explanation of our charges. Our customerisenrice address is listed on the front of the 
bill. You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing, please use a sepgate piece of paper and include your name, address, and account number. Notes written on the bill may delay processing 
cf )'cur paymen!. 

Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtahed from Dur customer. 
Employee Identification: All company employees carry an identification card showing their picture a(d employee number. 
Estimated (E) Bill: When we are unable to read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period. We either have our meter reader visit your property or oblain the reading 
through one of our automatic meter reading systems. 
Method of Payment: You can pay your bill by any of the following methods: 

Customer Senice: 877.WTR.AQlJA or 877.987.2782 e-mait: custsew@aquaamen'ca.com 

EXPLANATION OF TERM3 

By mail: Place your check or money order in the endosed pre-addressed envelope. Put a sta p on the envelope and mall it to us. 
Aqua Utilities Florida: P.O. Box 1229, Newark, NJ 07101-2229. DO NOT SEND CArH. 

By phone: Customers with bank acMu& or credit cards may pay their bills over the phone for 8 fee by calling this toll free number. 

using bank checks. 

a 6 6 . z " .  
ZipCheckO: A program in which 

applications are available from the company. Plea call our Customer Service Department. 
Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a s ice charge to your account. 

Utility Tax: A county service tax. i automatically deducted from your bank accwn You save the Cost of postage and 

Sewer Base Facility Charge: A charge to cover the fixed costs of utility service regardless of usa e. 

Water Base Facility Charge: A charge to the fixed costs of utility service regardless of usa e. 
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1 18 Hillcrest St. 
Lake Placid, F1.33852 

November 5,2008 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard OAk Bhd 
T a l l h ~ t ~ ,  Fl. 32399-0850 

A ~ w  Utility (D. NO. 080121-WS) 

To Whom It May Concem: 

We in the Covered Bridge Community are very concerned about the water rate hike Aqua 
is requesting. They raised our rata last year arid have a raised the sewer rate this year 
$20.00 to $50.00 a month. The sewer rate was a shock to d l  of us, and now they want to 
double the rate for water usage. 

We are retired and most of us Eve on social security, with no other income. We bought 
here when the housing and utilities wax low. These raises every year are a shock to our 
budget. The emnomy is in such bad shape and getting worse we must choose between 
meds, food, and utilities. We cannot afford these increases. 

Your help in this mdfter is greatly appreciated. 

Thank you for your cooperation. 

Yours Truly, 

fi;(;.-/ L2 L&rcJ b 
Ellen A. Wefz 
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REGEIUEG 
October 3 1, 2OOB1 

08 NOV -7 AH 9: 30 

Office of Commission Clerk 
Florida Public Senice Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: Docket Number D. No. 080121-WS 

To Whom It May Concern: 

We received a notice of a petition for a rate increase filed by Aqua Utilities. While we 
are sure the utility company does need an increase fiom the rate listed as the current rate. 
we feel their proposed final rates are exorbitant. k7e would see no problem with the 
approved interim rate being approved as the final rate based on our current bills but hope 
that you do nat approve the increase the utility company has requested. 

Sincerely, 
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Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Blvd 
Tallahassee, E Z  32399-0850 

RE: Docket Number 080121-WS 

Dear PSC: 

We are residents of the Leisure Lakes Water District. The recent proposed 
increase in Residential rates by Aqua Utilities is outrageous! These 
increases are TRIPLE what we have been paying. 

We undmtmd that improvements have been made, but what percentage is 
Aqua Utilities absorbing? Presumably they do make a profit on the utility 
service and should pay for some of the expenses. 

Our area in Covered Bridge is almost all retired people living on a fixed 
income. This increase will be a big financial burden on us. We are 
appealing to you to make a conservative decision so we can still afford 
quality water. 

Sincerely, 

Lois and Frank Vara 



__ 
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November 3,2008 

4 

RE; Docket # (0801 2 1 -ws) 

To Whom It May Concern, 

"his is in regard to the rate increase that Aqua Utilities has taken. 

This increase is totally unacceptable it is costing the same price to open your tap 

as it is to flush the toilet. The water coming out of my kitchen tap smells 

like rotten eggs, so I am forced to purchase bottle water. The toilet must be scrubbed 

on a daily basis because of the rust deposits. In these tough economic times this increase 

is totally unfounded and unreasonable. 

Diane Grasso 
7827 Kelpie Drive 
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Don and Jan Thomas 
7827 Tropicana Drive 
Port Richey, FL 34668 

ianice thomas9807@yahoo.com 

October 3 1,2008 

Office of Commission Clerk 
Florida Public Service Co”ission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 1ms”Wf3lJT10Nr _. wg ,& 

- .- 

Gentlemen: 

Subject: Rate Increase-Docket No. 080121-WS 

This letter is regarding the measonable rate increase requested by Aqua Utilities 
Florida, Inc. I would like to have my monthly pay to be increased by the amount of 
increase this company wants. 

I also have other concerns. They have changed our meters; now our meter 
readings per month are more than in the past readings. How can this be? If you rinse a 
cup out and turn it upside down on the sink it leaves a brown ring. 

I understand that a company can’t stay in business if they never get an increase, 
BUT this increase is over the top!! 

I thank you in advance for being diligent in how much of an increase you allow 
them to receive. 

Very truly yours, 
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October 31,2008 

CLK - COW” 
ga~id3p.by 
M)cm N O . J Q ?  

Florida Public Servlce Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Docket Number: 080121-ws 

To Whom it May Concern: 

This letter is sent in protest to a water and sewer rate increase being requested by Aqua Utilities of 
Florida. The requested increase would put a tremendous financial burden on all Jasmine Lake 
homeowners and it Is not warranted. 

Since Aqua Utilities took over the management of the water service we have hod rust stains In our toilet 
bowls which were not seen previously. The water sometimes has a foul smell and a‘stimeqfeel. The 
water faucets in the kitchen and bathroom are deteriorating (only several years old). 

We are residents of Jasmine Lakes for 26 years and feel a nominal increase would be acceptable but the 
outrageous increase being requested is not acceptable. Please deny this increase by Aqua Utilities. 

Sincerely, 

Gennaro G .  Conte fGaz 

Oarteen Con& 
10329 Grapefruit Orive 
Port Richey, FI. 34668 



~ 
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Application for a rate increase in Aiachua, Brevard, DeSoto, Highlands, Lake, Lee, Marion, Orange, 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 2% ?3s 0, 

?!&% 
"?o b"2,  
p% -23 

J %$ b$ f 5  +g$ r, 

Aqua Utilities Florida, inc. - 
D O C K E T  N O .  0 8 0 1 2 t - W S  - 

5 

"e f l a b  I -  &&z&M .-gfi&;se., 

z~.+?L;cls l=J 33x27 

CP 

Address c7j/9a j+d/tn~v.e 

if you want to let %e Public Service Commission knm how you feel about thls case, 
you may fill exit this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

I C O N S U M E R  C O M M E N T S  I 

1 I 

_ _  - 

Fold and tape - see back for address 



Docket No. 080121-WS 

Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

___.------_I------- ---^ IvILu-----.---.-- ---- I-^-- 

Fold Here 

. 

n 
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COMMISSIONERS: 

LISA P O M  EDGAR 
UTRMA J. MCMURRIAN 
NANCY ARGENZIANO 

MATTHEW M. CARTER 11, CHAIRMAN 

NATHAN A. SKOP 

OFFICE ( 
CYNTHU 

(850) 4 13-6482 
DIRECTO~ 

0 November 3,2008 0 

Ms. Diane F. Vitale 
1685 Ross Court 
Chipley, Florida 32428-2809 

Dear Ms. Vide: 

Thank you for sending the additional residents’ signatures against Aqua Utilities’ petition for ti 
rate increase. To give the Commissioners and M a n  opportunity to review your original petition 
and list of additional signatures, I am placing your letter on the correspondence side of the docket file. 

Thank you again for taking the time to send us your original petition and subsequent 
signatures. If you have additional questions or need further assistance, please call our toll-free 
number, 1-800-342-3552. 

Sincerely, 

& K A l u  4 .a-m 
Beverlee S. DeMello 

. Assistant Director 

BSD/jb 
cc: olecice of C o d s s o n  Clerk 

Cheryl Bulecza-Banks, Division of Ekonomic Regulation 

. 
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Application fora rate increase in Aiachua, Brevard, beboto, Highlands, Lab..- ~ 

Palm Beach, Pasco, Poih, Putnam, Seminole, Sumter, Volusia, and Washington Counties by 

Aqua Utilities Florida, Inc. 

tf yw want to let the Publii Service Commission know how you feel about this case, 

Correspondence will be placed in the file of this docket 

may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. . -  



Florida Public SeM'ce Commission 
Office of Commission Clerk 

- - 2540 Shumard-OakBoulevard-- - 
Tallahassee, Florida 32399-0850 
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. ,  
November 2,2008 

'L -, i ;?.. . 
'. ./ . 

c .  *. 7 
. .. 2 -  92 

Office of Commission Clerk 
Florida Public Service Commissioner 
2540 Shumard Qak Blvd 
Tallahas~ee, F132399-0850 

Re: Aqua Utility @. No. 080121-WS) 

To Whom it may Concern, 

As a member ofthe Covered Bridge Community in Lake Placid, I am very concerned 
about the water rate hike Aqua is asking for. They raised the water rates last year and 
have already raised our sewer rates this year between $20.00 and $50.00 a month. The 
sewer raise was a shock to all o f  us, and now they watlf to double the rate in our water 
usage. 

This is a community of retired people who have to live on social security done. These 
members of the community bought here when the prices of homes and utilities were iow. 
These raises are a shock to their income. 

The homes listed for sale in our community are not selling.. .as everywhere else.. .but the 
cost of water and sewer is one item the potential buyers always look for before going 
fiwher. 

Our residents cannot afford the raise in utilities and cannot afford to move. What a 
dilemma. 

Your help in t h i s  matter would be greatly appreciated, 

Emily (and Richard) Myers 
112 Hillcrest St 
Lake Placid, F133852 
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Kimberley Pena 080 I a.1 
From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
Friday, October 31.2008 508 PM 
Ruth Nettles 
Kimberley Pena; Cheryl Bulecza-Banks 
FW: Aqua Rate protest 

Attachments: FAX.TI F 

Please add to docket file 

horn: ConsuTlerContact 
sent: 
To: Ruth McHargue 
Subject: AquaRakprotest 

Mday, octobw 31,2008 9:00 AM 

To CLK 

From: NET SatisFhXUon 
sent: None 
TO: ConsWnerContact 
suajea: 3866771453, 1 w ( S )  

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open 
the attachment to view your fax. 

Received Fax Details -___________----___-____________________-- 
Received On: 10/3'1/2008 12:58 AM 
Number of Pages: 1 
From (CSID): 3 8 6 6'7 7 1 4  5 3 
From (ANI): 
Sent to DID: 

Duration of F a x :  0:00:42 
Transfer Speed: 144011 

Received S t a t u s  : Succsss 
Number of Errors: 0 
Port Received On: RockForceOCrO+ Port 6 

FAX.TIF (22 KB: 

1 
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125 Seminole Drive 
Urmond Beach, m. 321 74 
OGtOber 30,2008 (1 1 ;45pm) 

Ref. Docket Jf U80121-WS 
.Aqua Utilities request fir rate increase. 

PSC, 

Today I am writing to explain another event that took place with service fiom Aqua 
Utilities. 

The morning of 10/27/08 at abut 10: 15- the water pressure dropped to just a Erickle. I 
p fa~td  a call to Aqua Utilities tall Bee numb@ at about 10:ZO am to report the water 
outage. The d l  taktrtook my hfhmtition and report ofwatcr outage at my residence. 
The call ended and I expected a repair pmon t6 arrive and address the problem. 

ARer two and a haif hours and stin no improvement to water suppfy, I d k c d  to the 
pump station to see if anyoxre was addrcssiag the problem. I came upon twcl Aqua 
workas (Dave and Paul) 1 cxpbed that T &led in at 10:20m to repart thp: problem, 
they both told I ~ C  that they did not receive any %?pair request” fibm this subdivision 3t 
all, They explained to me that they found a broken water main ;11s they were doing daily 
checks of  the pump station! 

The next day (UO/Zs/OB), Dave came to my door at mund 10:3Oam and explained that he 
JUST ItE-CEW a message of the water problem that I reported on the 2 p .  

This event displays the firct that Aqua Utilities ia not impraving customer m i c e  as the 
have reported to the Cummission. My assertion is based on the hct that Aqua worker 
Dave redved the repair order 24 hours after the call was placed. 

Mydf as well as my neighbor ~ 0 5 6  the street never recehe 8 boil water notice, which it 
is my undentding that a notice should have be issued! 

T’haxlk YO% 

... . 



.... . . . .  

.. " . ." . , "  .... ".." . , . . .  
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Florida Public Service Commission 
Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

.. 
. , :-I, October Z9,ZM)S 

RE: Docket #080121-WS. 

Dear Sir, 

I am taking this opportunity to protest the proposed rate increases that Aqua Utilities of 
Florida has filed for. The proposal and interim rates they are using are not f'air to the 
consumer. 

Our bill has averaged from $90 to $100 a month during the last year. Our bill received for 
October of this year M $145.52 with the rates they are now allowed to use until this is 
settled. Please make sure that they cannot give us this increase in these trying times. 

They may be entitled to a raise witb the current costs tbat are making us all suffer. But, I 
plead with you to allow only a small Increase, if say at all. We went through this last year 
and their increase was denied, please don't make us have to leave this area because of the 
outlandish rates they charge. 

Sincerely Yours, 

Kenneth L. Shafar 
28012 Tammi Drive 
Tavares, Florida 32778 

!3 s 4 
cr) 
rr 

L 

0- 

P m 
0 
fl- z m 
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Appricatian far a rate increase in Afachua, Brevard, DeSoto, Highlands, iakc 
Palm Beach, Pasco, Polk, Pufnam, Seminole, Sumter, Volusia, and Washi-. ---- ~, 

Aqua Utilities Florida, Inem,,,' 
D O C K E T  NO. O B O Z Z I - W S  

Tp 
c3 

0% 

;dm s2 
25 "E! ;dL? / P;L C.&- tt- nr, c c  Mf &"C4 L f / 4  

Address +& 1'L OLL i r -  p- AcfP I z 

2' iykw p J/.q , I f?z -3*7&<-Lj / 

0 

a / 

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

/ Fold and tape - see back for address 

x 



MR. HORACE D ATWOOD 
4616 CLARICE AVE 

ZEPHYRHILLS FL 33541-2105 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard - Late Filed Exhibit 193 
Tallahassee, Florida 323994850 
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. ~ ~ E l v E v + ~ c  
october28,2008 

2540 Shumard Oak Bhrd 
Tallahassee, FL 32399-0850 

Aqua Utillty (D. No. 080121-WS) 

To Mum It May Concem: 

We in the Cowred Bridge Community am m y  concerned about the water rate hike Aqua is 
asking for. They raised the water rates last year and have already raised our sewer mtm thii 
year betwen $20.00 & SO.00 a month. The sewer raise was a shock to aH of us, and now they 
want to doubte the rate in our water usage. 

We are e retired mmunityand most of the peaple in hem live on socialsecurityalone, with no 
other inme. They bought In here when cost of houseing was low and utilities were low. These 
raises every year are a shock to their income. Wtah the economy in such bad shape and getting 
"e the retired person has b choose between meds, food and utilities, they cannot afford all of 
the cast that are going up. 

We have several homes in Covered BMge for sale and they are not selling, and will not sell if the 
buyer looks at the cost of water and sewer alone. These tw MnswouM take a big part of their 
income to live in here. Most ofthe residents living in here kwghtwhen cost of houseing was tow 
and ut i l i  were reagonable. These folk cannot afford a raise in utilities and cannot afford to 
mow, so what are they to do? 

Your help in this matter would be greatly appreciated. 

Thank you for your time. 

Jrrcpuely F. Cook 
176 Hillcrest St. 
Lake Ptacid, FL 33852 
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DATE: October 30,2008 

TO: 

FROM: 
Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

Stephen C. Limon, Executive Secretary to Commissioner Argenziano 

RE: Docket # 080121-WS 

Commissioner Argcnziano's office has received the attached letter in the above noted docket. 
Commissioner Argenziano has not seen this document. Please file this in the appropriate docket 
and disseminate copies to all interested parties. 
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I .  [ILT;; E G E - .  A<. , , 4  

To Whomever Can Read: I QQ 3 c  

THE MOST UNFAIR WAY OF DOING THINGS. Has anyone An any panel or 

commission ever looked at "percentages", & realized that it punishes those persons 

who are least likely to benefit from it? tf Ws an increase in pay, the ones making the 

most get the largest raise, while the ones making the least get the smallest 

increase. In this case, those of us paying the largest bills for the stuff called water 

are told they get the largest increase, while those people in Citrus Springs, 

Sugarmill Woods, & Pine Ridge get by with nickels & dimes increases. Is there no 

one in the counv or state government familiar with the concept of fairness, & 

honesty? What is so difficult about a blanket raise, so that those of us in the smaller 

communities get an honest deal for a change? If this concept is too hard to 

understand, 1 would be happy to explain it to you. All you do is divide the amount of 

money you need by the number of homes in the system., & that is the answer. Here 

is another idea you can have, free!!! Just start charging Sugarmill Woods & Pine 

Ridge the same rates that we are paying, & you will be ASTOUNDED by the drop in 

water usage, I guarantee it!!! 8ut then again, that might be taking fairness too far, 

right? 

Here we go again. Another rate i on-PER ENTAGE, WHICH IS 
?OMMISSlOfiER 'a- '- - 

This has been going on for 14 years, & 1 would hope that someday those of us in 

Lakeside community as well as other small communities will be heard. 

Gustav Vossberg 

121 5 N. Foxrun Terrace 

Invemess. Florida 34453 
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COMMISSIONERS: 

LISA P O M  EDGAR 
KATRMA J. MCMURRMN 
NANCY ARW"lAN0 
NATHAN A. SKOP 

MATTHEW M, CARTER 11, CHAIRMAN 

STATE OF FLORIDA Page 473 
TIMC 
Dims 
(850) 4==,-,, 

October 29,2008 

of '562 

Blanca Martinez 

Re: Your Complaint Regarding Aqua Utilities Florida, Inc. 

7540 Tyson Drive 
Port fichey, FL 34668 

Dear Ms. Martinez: 

Thank you for your recent correspondence to the Florida Public Service Commission 
(PSC) in which you expressed concerns about the rate increase petition filed by Aqua Utilities 
Florida (Aqua). To give the Commissioners and staff an opportunity to review and understand 
your concems, I have placed your letter on the correspondence side of the docket file. 

In your letter, you ask why you are paying higher rates than customers of other water and 
wastewater companies. With respect to the rates of surrounding entities providing water and 
wastewater service, there are many factors that affect the cost of providing service and hence, the 
rates charged to customers. Some factors affecting the cost of providing service include: the 
size and age of the utility system, the quality of the water at its source, the number of customers, 
and, the geographic spread of the service area. In addition, government-run water and 
wastewater utilities are not required to pay federal income taxes which can also impact the level 
of rates charged. 

Florida Statutes require the Commission to set rates that are just, reasonable, 
compensatory, and not unfairly discriminatory. To determine the appropriate rates for service, 
the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes 
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on 
its prudently invested property that is used and useful in serving the public, less accrued 
depreciation plus an allowance for operating capital. This ratemaking process is used for all 
water and wastewater companies and is also used in the electric and gas industry. It is the same 
approach used throughout the country by various state and federal utility regulatory bodies. 

I understand that you have concerns with the water quality being provided by Aqua 
Utilities Florida, [nc. As you may be aware, the Florida Department of Environmental 
Protection (DEP) is the primacy agency for water quality. The DEP Southwest District office, 
located in Temple Terrance, Florida, has been actively involved with monitoring the water 
quality of Aqua's systems that are located in Pasco County. If you would like to contact DEP's 
Southwest District Ofice to voice your concems, their telephone number is (813) 632p7600. 
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Blanca Martinez 
Page 2 
October 29,2008 

Aqua's rate case hearing before the PSC will be held December 8-11, 2008, in 
Tallahassee. Witnesses from the utility, the Commission staff, and the Office of the Public 
Counsel, will present testimony and be cross-examined before the Commissioners. During the 
hearing, testimony and exhibits will atso be introduced into the record, thus establishing the 
official "record." Commissioners will review the utility's need for a rate increase, the utility's 
existing and proposed rate structure, and the utility's ability to provide safe and reliable service 
to it customers. 

. ' '. .,:... ,-IA%&.:&p;tntitled @t:E&iW .,safe, reliable utility service at reasonable rates, and the 
C"issionersp? .. .!, 1 ..I I..,: 3 .chag&vyit.b Ifiaking sure that companies in Florida, including Aqua, fulfill 
their semce obligati+. :.$ha&pu> a . 1 .  igain for your e-mail, and if you have additional questions 
ork~ed further assistapc%:$qiypyp)l me at (850) 413-6642 or our toll-free number, 1-800-342- 

I , .. ,;,., I .  .. 
3552. .,. /. . .. . . ,; . . . -,., >. -.a_. I .' 

. Siiicerely, 
/ ,? 

w f ,  Bureau of Rate Filings, 
Surveillance, Finance & Tax 

cc: Division of Economic Regulation (Willis, Fletcher) 
Office of General Counsel (Jaeger, Sayler, Fleming, Brubaker) 
Office of Commission Clerk (Docket No. 080 12 1 -WS) 
Kimberly A. Joyce, Aqua America, Inc. 
Office of Public Counsel 

... ~. . - ... 
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Kimberley Pena 0%: 0 1 2 - 

From: 
Sent: 
To: 
cc: 
Subject: 

Ruth McHargue 
VVednesday, October 29,2008 4:08 PM 
Ruth Nettles 
K.imberley Pena; Cheryl Bulecza-Banks 
Aqua utilities 

Please add to docket file. 

-----Original Message----- 
From: contact@psc.state.fl .us [mailto:contact@psc.state.fl.us] 
Sent: Sunday, October 26, :2008 5: 12 PM 
To: Consumer Contact 
Subject: E-Form Other Cornplaint TRACKING NUMBER: 15777 

Complaint filed with PSC 

Select County: PASCO 
CUSTOMER INFORMATION 

Name: Brian Walsh 
Telephone: 7278 1 98264 
Email : bwbdatampabay .rr. com 
Address: 7635 Brianvood Drive Port Richey 34668 

BUSINESS MFORMATION 

Business Account Name: Brian Walsh 
Account Number: 
Address: 7635 Briarwood Drive Port Richey Florida 34668 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Jasmine Lakes Utilities Corporation d/b/a Aqua Utilities F 
Details: 
Aqua Utilities art asking for a large increase in service fees. Hopefully the commission will not pass the 
increase Aqua wants. Water bills would be twice the amount they are now. Their request is for to much. In 10 
years f have lived here I have seen them maybe twice. The most resent time, they changed the meter and didn't 
notify me. Dirt came out when I turned the water on. The meter was change right before I recieved the letter 
about their increase. Coincidence??? 
Thank You for your time. 

1 

._ . - . . . . 
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October 27,2008 

~ A d m i n i a m h ~ ~ ~  
D o c U r " N 0 .  42ul4-6 

Mr. Gus Alexakos 
4625 Windy Lane 
Zephyrhills, Florida 33541 

Re: Docket No, 080121-WS- Aqua Utilities Florida, Inc. 

Dear Mr. Alexakos: 

Thank you for your letter to the Florida Public Service Commission (PSC or Commission) in which 
you expressed your c o n m  about the rak increase petition filed by Aqua Utilities Florida, Jnc. (Aqua). To 
give the Commissioners and staff an opportunity to review and understand your concems, 1 have placed your 
letter on the comndence side of the docket file. 

As you know, the PSC has held 10 service hearing throughout Aqua's service territory. The purpose 
of these service hearings was for Commissioners to hear from Aqua customers about the proposed rate increase 
and service pvided by Aqua. During those hearings, customers had an opportunity to provide verbal 
comments, as s w m  tt.;Stimony. Others preferred to submit Written comments, which will be included in the 
docket file. All customer comments will be reviewed when staff prepares its recommendation to the 
Commissioners on Aqua's proposed final riites. 

When a water or wastewater company files a petition for a rate increase, it may also request interim or 
temporary rates to be applied while the rak case is being considered by the Commission. Interim rats im 
granted if the utility demonstrates that it cannot earn its approved rate of retum during the eight months a rate 
case typically takes to resolve. 

I have enclosed a copy of Chapter 367.082, Florida Statutes, which defines how the Commission is to 
detennine interim rates. The statute also provides that, if the final rates approved by the Commission are lower 
than the ht" rates, the utility will be requ id  to refund the excess revenue, plus interest, at a rate established 
by the Commission. 

The Commission is aware of recent customer concems about Aqua's quality of service, which you also 
mentioned. The PSC staff is m n t l y  working closely with the Florida Department of Environmental 
Protection on the water' quality issues identified in the Aqua case and will address these issues in its proposed 
recommendation to the: Commissioners. The Commissioners will then consider all quality of swvice issues 
when making their fhaY decision. Accoding to PSC Rule 25-30.433( I), Florida Administrative Code: 

'Ibe Commission in every rate case shall make a determination of the quality of service 
provided by the utility. This shall be derived fiom an evaluation of three separate components 
of water and wastewater utility operation: quaiity of utility's product (water and wastewater> 
operational conditions of utility's plant and facilities; and the utility's attempt to address 
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customer satisfaction. Sanitary surveys, outstanding citations, violations and consent orders on 
file with the loeparbnent of Environmental Protection (DEP) and county health departments or 
lack thereof over the preceding 3-year period shall also be considered. DEP and county health 
department officials’ testimony concerning quality of service as well as the testimony of 
utility’s customers shall be considered. 

Currently, the Commission’s accountants, engineers and economists are examining the financial and 
engineering information filed by Aqua. The Psc‘s auditors have also examined the utility’s recmls and will 
publish the results of‘their findings in an audit report. Ultimately, all costs found to be imprudent or 
unreasonable will be disallowed for recovery in the rates paid by customers. 

Aqua’s full rate case hearing before the PSC will be December 8-1 1, 2008 in Tallahassee. At this 
hearing, the Commissioners will be presented with evidenoe on issues such as the utility’s need for a rate 
increase, determination of the rate structure, and the utility’s ability to p v i d e  safe and reliable service to i t s  
customers. Witnesses tiom the utility, the Commission staff, the Of€ice of the Public Counsel, and the Attorney 
General‘s Oflke may present testimony and be cross-examined before the Commissioners. The testimony and 
exhibits presented at the hearing will become part of the official recod of the case, and will be used by the PSC 
staff to develop a final recommendation for the Commissioners. Letters such as yours that have been ptaced in 
the correspondence side of the docket file will also be considered in development of the final recommendation. 
The PSC staff will present its recommendation on Aqua’s final proposed rates to the Commissioners next year. 

The Co”ission has scheduled two separate Agenda Conferences for final review of this case due to 
the large number of utility systems and complexity of the issues involved. The Commissioners are expected to 
vote on the revenue reguirement at the February I 1, 2009, Special Agenda Conference, and vote on the 
appropriate nrtes at the March 3,2009 Special Agenda Conference m Tallahassee. If you are interested in 
d i n g  more information about the rate case and hearing process, please refer to the enclosed publication, 
“Utility Ratemaking in Florida.” 

Again, thank you for taking the time to share your concans with us. The PSC is committed to making 
sure that Florida’s consumers receive their electric, natural gas, telephone, water, and wastewater services in a 
safe, affordable, and =liable manner. Information provided by customers such as yourself is an important part 
of the Commission’s review of this case. 1 hope the information I provided has been responsive to your 
concerns. If you have additional questions, or need m e r  assistance, please call Cheryl Bulecm-Bank~ (850) 
413-6642 in the Divishm of Economic Regulation. 

Sincerely, 

Beverlee S. DeMello 
Assistant Director: 

BD/jb 
Enclosures (2) 
cc: Frances Baker, Office of Citizen Services 

Cheryl Bulecza-Banks, Division of Economic Regulation 
Commission Clerk 
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100 Lantana court 
Ponte Vedra Beach, FL 32082 
October 23,2008 

Re: Docket Number 080 12 1-Ws 
Aqua Utilities Florida, Inc. 

-u 
* c P  
- 0  z Office of Commission Clerk 

Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tall-, FL 32399-0850 

Ladies and Gentlemen: 

I am a customer of Aqua Utilities Florida, Inc. at 1640 Juno Trail, Unit 204E, Astor, 
Volusia County, Florida. I AM WIUTTNG TO STRONGLY PROTEST THE 
PROPOSED RATE INCREASES THE UTILITY HAS FILED WITH THE 
COMMISSION. The requested increase is so exorbitant that it borders on absurdity. In 
my situation, the quested rate increase for Water is 160% over the Commission 
Approved Interim Rates that took effect in mid-Augwt, and 230% over the so called 
Current Rates. For our Wastewater rates, the requested increase represents an increase of 
148% over the Clommission approved Interim Rates, and a 259% increase over the so 
calied Current Rates. The commission stpproved Interim Rates that we currently pay 
represent a 27% and 45% increase respectively for water and wastewater over the rates 
that we were paying until August 2008. Those increases are more than significant in 
themselves, and should certainly suffice as they represent an average annual increase in 
rates of 7% and 11% respectively since 2004, which is when Aqua acquired the utility. 

Apparently, Aqua Utilities is attempting to make their rate increase case based on an 
investment of $100,000 in our community’s utilities infrastructure. They are also 
apparently attempting to recapture their investment in short order based on the size of 
their requested rate increases. 

C d y  the Commission recognizes the enormity of these requested rate increases as 
being unconscionably excessive, and you will deny the request for the increase. 

Sincerely, h 

RECEIVED 
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I am writing to express my disgust regarding the proposed price increases set forth by 
Aqua Utilities Florida, Inc. Based on an average consumption of l0,UOO gabns - this 
utility is asking for a proposedfinal ratk increase of 135% on the monthly water rate 
and 137% rate increase on monthly sewer rates. These increase places an undue 
financial burden on this Seminole County taxpayer and other taxpayers in the Chuluota 
community. 

- - - -  _- -_ - - - - - - _  

Typically - our month& water bill averages $132 and the proposedfinal rate pushes 
our monthly water bill in excess of $167 (3.27%). Simply put - is rate gouging and Aqua 
Utilities is taking advantage of the fact that there are no other service providers in the 
Chuluota area. I know this excessive since I have paid an Orange County Utilities water 
bill for fifteen years that averaged $68 and with the implementation of the proposed final 
rates - we would be paying almost triple the amount that the average Orange County 
citizen pays for water and waste. 

One point worth noting - Aqua Utilities is owned by an out of state company - located in 
Bryn Maw, PA. This company skirts the ownership issue by establishing an “Aqua 
Utilities of Florida” division, howeva - this is still a privately owned company with a 
history of maximizing profits and minimizing service. Aqua customer service is terrible 
and water quality is still sub-standard, as evidenced by Aqua published report regarding 
THM’s out of compliance test results. 

Please DO NOT ALLOW the proposed final rates to become effective. The water rates 
in this community are already excessive and are limiting my rights a homeowner to sell 
my property. I hereby give notice that I am contacting an attorney to further investigate 

atfomey to -mimit diiS3ctiSitigation --Aqw-iSforcing homeow&% into b c i a l  
distress and prohibiting fire enterprise as to the re-sell capability of real estate. Rate 
incremes in the 135% range are simply bad for “forced” consumers, bad for the residents 
of Chuluota and bad for Floridians.A 

-_ repeated and m u e n t  request from Aqua Utilities for rate increases. I intend to ~- direct my - _. _ _  - 

Florida New 13 
1’s;blleIveteen place 
Chuluota, FL 32766-6022 

20 North Orange Ave, Suite 13 
Orlando, FL 32801 

Aqua Utilities Account # 000889929 0633 17 1 
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If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-51 1-0809. 

Correspondence will be placed in the file of this docket 

Fdd and taps -we back for address 
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Dei- J. Ryan 
62TerraCeDrive 
Fruitland Park, FI 34731 
352-360-1 205 

FI. Public Sewice Commission 
0ffice.of Commission Clerk 
2540 Shumatd Oaks Blvd. 
Tallahassee, FI 32399-0850 

RE; Docket#080121-WS 

O d  18.2008 

This leWr is R imkst of i iease for Mua utilities of FI p- rate increase. 
I don't men use a thousand gallons ofwatefa month, but I am charged fwa thousand gallons. 1 
havervstched my MI imwsefrom 3!?-$33.00 to my latest M of$53.84rrhkh issaid to be only a 
portion of the propsed request for increase. 

I l i e  atone, am on afixed income, and thewater quality is so pow, thatf have to buy bottlewater 
fordrinking. I am only home about 15 days out of any given month and can'tafford any mom 
increases on anything. 

At this W e  rlf fitiahdal WclSMps, Iike We &Ne &Vet seen ih My 89 years, 1 fee\ it is outrageous 

Please, take into consideration all the elderly people who have no way of increasing their income, 
and also all the famlies out of work and struggling to just put food on the table, when making your 
detemination for this rate hmase. 

for you to even consider such an inflaw rate iflC"0bAgua uti-. 



-- - 

Docket NO.‘ 6862 i-WS . 
Late Filed Exhibit 193 
Page 482 of 562 

CITY OF ORMOND 
PO. Box 277 22 South Beach Street Ormond BL - __ . 

(386) 676-3204 Fax (386) 676-3330 costello@ormondbeach.org 
Fred Costello 

Mayor 

Florida Public Service Commission 
c/o Ann Cole, Commission Clerk 
Office of Commission Clerk 
2540 Shumard Oak Blvd. 
Tallahassee, FL. 323940850 

RE: Aqua Utilities - Application for an Extension of Service Area 

Dear Mr. Carter: 

On September 3, 2008, the City Commission considered the application of Aqua Utilities for 
an extension OX service area, which is before the Public Service Commission for approval. 
The City Commission authorized a Letter of Objection to granting Aqua Utilities approval to 
provide this service. The Tomoka View and Tanglewood Subdivisions are unincorporated 
Volusia County enclaves within the city’s service area for sewer and water. This area in 
particular has been identifid 8s a potential service area. There are no other public utility 
systems in the area other than Ormond Beach. Just recently, Volusia County representatives 
during a review of the city’s 10-year Water Plan recognized the city’s primacy in providing 
water to this enclave. 

We have indicated to the homeowners’ association president, who is authorized to speak for 
the subdivisions involved, that the City of Ormond Beach will favorably consider annexation 
of these areas into the incorporated boundaries of the city. Service provision is contingent 
upon the resident of the subdivisions involved paying the cost of providing service to include 
infrastructure upgrades that meet adopted city standards. The city has also indicated to the 
subdivision officials that payment terms could be extended over a period of 20 years with an 
assessment pard each year during the period that tax payments are due. 

Should you have questions regarding this letter, please do not hesitate to 
contact Mr. Ted MacLeod, Acting City Manager. at 386-676-3200 or via e-mail at 
macleod@ormondbeach.orq. 

, 

Mayor 

cc: Michael B. Towmey. Esquire 
P. 0. Box 5256 
Tallahassee, FL 32314-5256 

Visit our website: www.ormondbeach.org 
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Application fora rate increase in Alachua, Brewrd, DeSoto, Highlands, 1 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and W b ~ , - - . - . - ,  -~ 

Aqua Utilities Florida, fnc. 
D O C K E T  NO. O B D I Z I - W S  

l f  you want to let the Publi know how you feel about this case, 
you may f i l l  out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  I 

I- - .  



Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 484 of 562 

Florida Public Service Commission 
Office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

-5 
-* 

a 
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From 'Write Your Representative' Websitel0/22/200810:11:34 AM2age 1 of 2 

Ruth Nettles 

From: Bart Fletcher 

Sent: 
TO: Ruth Nettles 

cc: Klmberley Pena; Cheryl Bulecza-Banks 
Subject: Customer Correspondence for Docket No. 080121-WS - Aqua Utilities Florida, Inc. 

Wednesday, October 22,2008 10% AM 

Good moming, Ruth. Please add the following e-mails to the correspondence side of the docket file for the above-referenced 
docket. Thanks, Bart. 

From: Grimsley, Denise [mailto:Denise.Grimsley@myfloridahouse.gov] 
Sent. Friday, October 17,2008 3:12 PM 
To: jj-gopanth @comcast.net 
cc: Cheryl Buleaa-Banks 
Subject: RE: From 'Wrlte Your mresentathre' Websii 

Ms. Rogers, 

Thank you for your email concerning Aqua Utilities rate increase pending with before the Public Service Commission 
(PSC). The Florida Legislature has no authority over rate increases, however, I have taken the liberty of forwarding 
your message to the PSC so that your comments will be shared with the Commission. My staff has spoken to PSC staff 
member, Cheryl Bulecza-Banks and according to her the hearing for this case has been set for early December with a 
final vote firom the Commission in February. 

Sincerely 

Denise Grimsley 

From: jj-gopanth@wmcast.net [maib:ij-gopanth@comcast.net] 
Sent: Fri 10/17/2008 9:33 AM 
To: Grimsley, Denise 
CC: ijqopanth@comcast.net 
Subject: From Write Your Representative' Website 

Judy L. Rogers 
47 Pinecrest Sb.eet 
Lake Placid,FL 33852- 
(8 63)243 -9592 

10/17/08 9:33 AM 

To the Honorable Denise Grimsley; 

Good morning, 

I am writing to you in sheer desperation. 

I am a 6O-year old retiree, living in a mobile home, driving an 1 1 -year old car, with NO health insurance, and NO credit card debt. However7 

Over the past three (3) months, their per gallon rate has risen FORTY-FIVE PERCENT. Will this be allowed? Not even the oil companies 

I asn watching my small savings being snatched from me, unfairly I believe, by Aqua Utilities Florida, Inc. 

are recipients of such a bonanza; as you've surely noticed, gas prices fluctuate and are (mercifidly) down for the moment However, Aqua 
utilities rates will stay up. 

any good I hope to be proven wrong now. 
Although I voted for you in the past, 1 have never written to an elected representative in the past because, hnkly7 I never thought it would do 

10/22/2008 
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your constituents cannot afford to make that trip; we rely upon you to help us. 

Thank you, Judy 

I see that final hearings on the rate i n m e  will be held December 8-1 1 at the Florida F'ubli Late Filed Exhibit 193 
Page 488 of 562 

Below is a copy of my letter to Aqua Utilities. Don't let them hold us hostage. 

Dear Sir/Mackm 

In reviewing my water bills over the past three months, this is what I see: 

August: 
Usage: 41.379 gallday 
Rate: $ 1.2031day 

September: 
Usage: 57.142 gaVday 
Rate: $1.455/day 

octobcr: 
Usage: 39,39 &day 
Rate: $1.75/day 

The above represents a 45% INCREASE in a 3-month billing period. Not even gasoline prices have enjoyed such a perpetual bonus. 

I have contacted my representative, and will also be contacting the Florida Public Service Commission. 

Thank you, Judy 

10/22/2008 
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October 18,2008: /" -,f ~ 

I .  , 
Florida Pubtic Senrice Commission, 
Re: DocketNumber: 080121-WS 

',, 
' 2  

We own a Ental ptopedy in A" Condo park zephyrhills. The recent infarmation 
from Aqua Utilities about m i s i i  the rates for water & sewer service bas put into question 
whether we want to own poperty in Florida Bt what entity wiH be next ifthe Ftorida Public 
service Cormnission does not stepin to bring this under controf. These rate i"mes (proposed) 
from Aqua Utiiities in our opinion are extremely unreasonable. We know that companies need to 
chargc to cover their cost & make a profit. But, Aqua Utilities in our opinion in this case is price 
gouging. Residents of zephyrhills (excluding ACPZ) do not pay mywhere near the proposed 
rate of Aqua Utilities. Aqua Utilities proposed rate increases will nearly triple the cost to the 
customer in mostcases. Many midents within our  pad^ are on a fixed i"e &may have to 
chose h e m  water & food or water & medication ifthe rate increases go through. We oppose 
the ~uautilitiespoposed mte incnases & askthe Cammission to coasidera "e " a b l e  
& affordabIe rate increase. 

The fouow'mg was copied dimsly tbm The Florida public c0" isSMn's  web site. 
The Florida Public Service COnnnision is conuniM to making sure that Florida's 

co~lsumers receive some of their most essential services - electric, natural gas, 
telephone, water, and wasfewater - in a safe, af€ardable, and reliable "mer. In doing 
so, the PSC exercises regulatory authority over utilities in one or more of three key ateas: 
rate basekcow~c regulation; competitive market oversight; and monitoring of d t y ,  
reliability, and service. 

We regret, we areMableto attend the hearings regding ibis matter, but this does 
not lessen the importance of the mstter or the we haw. 

John & Leslie vogler 
123 Clovedak Drive 
Mendon, Mi. 49072 

Rentalproperty: 
35167 Dsnny Drive: 
ACPZ 
Zephyrhills, FI 33452 

f 

Q 
0 
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-v~c-mluRm..uuL 

Odober 17,2008 

Dear Sirs, 

communtty of ’I Covered Bridge ” 
at Lake Placid, FI. My water and sewer charges are going out of sight. I have enclosed Sept 08 
and Oct 08 bilk from 
Aqua utilities of Florida for to know what is going on and what they are not telling us is that these 
charges are a year around monthly charge whether you are 6 month residents or full time.1 believe 
that if this trend is allowed to continue it will hinder the growth of this community. as well as the 
states ability to attract new retirees to settle in Florida. This company of “Aqua Water“ 
has a very poor rating with our residents as to water quality and water pressure this past 
summer!!!At one time the chlorine was 
so strong that people ruined clothes washing them, and from what t hear the water company is 
buying new clothes for these people. 

PI- do the math for a community of thii size (at present 282 homes) Q basic charges this 
utility company is recieving or wanting to recieve831.36 basic sewer year around and $10.16 basic 
water year around, about %%of bur residents are 8 month residents=$498.24 per year per 
resident times 282 homes =$140,503.68 for the new proposal rate. m e  old rate basic water $7.36 
per month and 814.86basic water per month = $88.32 per year.Basic Sewer $178.32 per year = 
$266.04 per year. These people want us to pay an increase of $231 -56 from the old sewer cost of 
$266.64. We would be paying $498.20 for basic -.These figures don’t reflect the increase in 
c u m t  water and sewer charges, they went from 
$7.36 to $10.16. These increases are unacceptable for retired people, as myself, on a fixed 
income. We need help-any 
considemtion you can give will be greatly appreciated. 

The u t i l i  company says these rates are nessary to recover same $170,000.00 it incured 
updating the water g c ~  (affomentioned) and equipment. At the rate the requsted, in one year 
the wouM recieve $140,500.00 and every year therafter. 
A nice profit, I’de say, and where did all the money go in past years paid by residents to repair 
equipment and update the 
system3 We have many residents who are getting bills near and over $100.00 per month. 

I would like you at the Florida Public Service Commission that I l i e  in the retirement 

Sincerley Yours, 

Jerald G. Hieronymus 
26 Pinecrest St 
Lake Placid, FI. 33852-81 18 
Ph.# (863)4656965 

Docket Number :assigned to the proceding (D. NO. 080121-ws) 

Y? 
r u  aa 
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JERALD HIERONYMUS 
26 PINECREST ST 

Lot: 00090007 Block: 
LAKE PLAUD, FL 33852-8118 AOUA - 

Aqua Utilities Rorida, Inc. Tel: 877.987.2782 Questions about your waterhew 
762 W. Lancxter Avenue Fax: 866.780.8292 Bill Date TotaT AmWn€ Due Due Date 
€byn Mwr, PA 19010-3489 e mil: custserv@aquaarneric.com September 03,2008 $ 36.36 September 25,2008 

Meter Data Meter Size Billing Period Days Read Type Meter Readings Usage Units 
II_ 

56582442 518 08/23/08 28 Actual 18200 1,100 Gallons 

Average Daily Usage = 39 Gallons Total Days: 28 Total Usage: 1,100 Gatlons 
08101108 Actual 17100 

Billing Detail 

Amount Owed from Last Bill ... 
To:al Payments Remived ............................. 
Balance ......................................................................... 
Water Base Facility Charge Water at Old Rate 
982 gaIlons @ $0,00499 per gallon ...................... 

Current Water Charges At Old Rate ............................... 
Water Base Facility Charge Water at Current Rate 
Next 118 gallons @ 80.00615 per gallon .............. 

Current Water Charges at Current Rate .......................... 

Sewer Base Facility Charge Se 

Current Sewer Charges At Old 

Current Water Charges ............ 

982 gallons @ $0,00337 per gallon ................. 

Sewer Base Facility Charge Sewer at Current Rate 
Next 118 gallons @ $0 00635 per gallon ........... 

$ 37.43 Current Sewer Charges at Current Rate. 4.11 
37.43 Current Sewer Charges .,.. 22 28 
0.00 Amount Due 09125108 ................................................... $ 36.36 

3.36 
0.75 

7 36 
4 90 

1 09 
0 73 

12 26 

182  
14 08 

14.86 
3 31 

18 17 

Message Center 
* Please note your account number is a 16-digit number The full 18digits must be provided to ensure correct posting of your Aqua payment. 

1336403 IMPORTAM NOTICE SEE REVERSE SIDE FOR OTHER INFORMATION FL628006 

Return this portion with your payment. 
Keep top portion for your records. 

Service To: 
JERALD HIERONYMUS 
26 PINECREST ST 

Lot: 00090007 Block: 
AQUA Water/Sewer Bill LAKE PLAUD, FL 33852-8118 
Aqua Utilities Florida, Inc 
762 W. Lantaaer Avenue Bryn f’lawr, PA 19010-3489 

Account Nui-nber 
0008933070636323 
Amount Withdrawn 
$ 36.36 September 25,2008 

Your bilt will be paid through ZipCheck 
Automatic Payment Program. 

Withdrawn On or After 

srt1-47i rrG-sttn ?up ~3-975 PC-DIFL E3632.5 BLFC , Do Not Pay 

JERALD HIERONYMUS 
26 PINECREST ST 
LAKE PLACID F t  33852-81 18 

lllillllll,ll,fl,l,l,l,llll~l~l~lllllll~llllfllllll,ll,,~llll~ 
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If you have a billing question 01' complaint, call or write to us before the due date on your bill. Yoi, _ _  _ _  - ____ ____, -- 
explanation of how to verify that your bill is correct or for an explanation of our charges. Our customer service address is listed on the front of the 
bill. You may also call, fax 01 e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing, please use a separate piece of paper and include your name, address, and account number Notes written on the bill may delay processing 
of your payment. 

EXPLANATION OF TERMS 
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All company employees carry an identification card showing their picture and employee number. 
Estimated (E) Bill: When we are unable lo read your meter, we base the bill on your past water use. If you receive an estimated bill, you may have a 
new bill by reading the meter and calling the company with that reading Note, revised bills wilt no1 be issued after the due date of the estimated bill. 
Late Charge: A penalty on past due balances. 
Meter Reading: We attempt to read the water meter every billing period We either have our meter reader visit your property or obtain the reading 
throucjfi me of mi aufomatic metc:feading sysfems. 
Method of Payment: You can pay your bill by any of the following methods. 

By mail: Place your check or money order in the enclosed pre-addressed envelope. Put a stamp on the envelope and mail it to us. 
Aqua Utilities Florida: P 0. Box 1229, Newark, NJ 07101-1229. DO NOT SEND CASH. 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number' 
866.269 2906. 

ZipCheckR A program in which your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks Details and applications are available from the company. Please call our Customer Service Department 

Payment Terms: You should pay ;your bill on or before the due date. 
Retum Check Charge: If for any reason your check is ietumed to us from the bank. we wtll add a service charge to your accaunt 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county service tax. 
Water Base Facility Charge: A charge to recover the fxed costs of utility service regardless of usage. 

Please tear along the fdd and return this porsion with your payment. 

PLACE THE STUB SO THAT THE 
NAME "Aqua Utilities Florida" 
SHOWS THROUGH THE WINDOW 

Aqua Utilities Florida 
P.O. Box 1229 
Newark, NJ 07 101 -1 229 

lll,lllllllllllllllllllllllll1l,l1,1111,lollllllllllll1~illII 
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JERALD HIERONYMUS 
26 PINECREST ST 
LAKE PLACID, FL 33852-8118 
Lot: 00090007 Block 

AOUA - 
Aqua Utilities florida, Inc. Tei: 877.987.2782 Questions about your water/se\ 

Bryn Mawr, PA 19010-3489 e Mail: arstsew@aquaamerica.com October 03, 2008 $ 52.78 October 27,2008 
762 W. tancaster Avenue Fax: 866.780.8292 Bill Date T ~ ~ ~ r m r ~ n r o r ~ v u c  m- 

Meter Data Meter Sue Billing Perad Days Read Type Meter Readings Usage Units 

56582442 518 10f01108 33 Aclual 19100 900 Gallons 

Average Daily Usav = 27 Gallons TotalDays 33 Total Usage 900 Gallons 

08129108 Actual 18200 

Billing Detail Water Usage History 

Amount Owed from Last Bill ... . . . . . .  $ 36.36 
Total Payments Received 36 36 al cd 

Balance Q.00 50 

Current Water Charges . . . . . . . .  ...... 15 70 

BG 
i C  

. . . . . . . . .  
a ............................................... 

40 .................... 
Water 900 gallons Base Facility @ $0 00615 Charge per gallon. . . .  ';*;4" 7;$: 31) w 

13 

0 . . . . . .  Sewer Base Facility Charge. . 31.36 
900 gallons @ $0 00635 per gallon . 5.72 

Current Sewer Charges . . . . . . . . . . . .  37.08 RcadTypcs. Actual gJt? Estimated Customer 
Amount Due 10127108 ................................................... $ 52.78 

Please note your account number is a 16-digit number. The full 16-digits must be of your Aqua payment 

Message Center 

1336453 IMPORTANT NOTICE: SEE REVERSE SIDE FOR OTHER INFORMATION FL628006 

Return this portion with your payment. 
Keep top portion for your records. 

To: 
3ERALD HIERONYMUS 
26 PINECREST Sl 

Lot: 00090007 Block: 
AQUA Water/Sewer Bill LAKE PLACID, FL 33852-8118 

Aqua Utilities Florida, In& 
/62 V i .  Lancaster Avenue Bryn Mitwr, PA lCN1O-3489 

Account Number 

Amount Withdrawn 
0008933070636323 

!& 52.78 October 27,2008 
Withdrawn On or After 

JERALD HIEHONYMUS 
26 PINECREST ST 
LAKE PLACID FL 33852-8118 

Ill tllllilllllilllllI~lllll~lll~lIlllllllllll,,lllllllll,l~lli 

Do N o t  Pay 
Your bill wrli be paid through ZipCheck 
Automatic Payment Program 
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e-maik Page 494 of 562 Customer Service: 877.WTR.AQUA or 877.987.2782 
Fax: 866-780-8292 W W  

If you have a billing question or complaint, call or write to us before the due date on your bill Yoi 
explanation of how to verify that your bill is correct or for an explanation of our charges. Our cusfoma -. __ 
bilt You may also call, fax or e-mail your comments to one of the customer service telephone numbers or at the e-mail address listed above. When 
writing. please use a separate piece of paper and include your name, address, and account number Notes written on the bill may delay processing 
of your payment 

EXPLANATION OF TERMS 
Actual (A) Read: Meter reading obtained by a company employee or one of our automatic meter reading systems. 
Customer Read: Meter reading obtained from our customer. 
Employee Identification: All cornpany employees carry an identification card showing their picture and employee number. 
Estimated (E) Bill: When we are unable to read your meter. we base the bill on your past water use If you receive an estimated bifl. you may have a 
new bill by reading the meter and calling the company with that reading. Note, revised bills will not be issued after the due date of the estimated blll. 
Late Charge: A penalty on past due balances 
Meter Reading: We attempt to read the water meter every bitling period. We either have our meter reader visit your property or obtain the reading 
through one of our automatic meler reading systems. 
Method of Payment: You can pay your bill by any of the following methods. 

_ _  -- 

By mail: Place your check or money order n the enclosed pre-addressed envelope Put a stamp on the envelope and mail it to us. 
Aqua Uhtities Flixiia: P,Q. Box 1?79# Newark. NJ 07101-1229 DO MOT SEND CASH 

By phone: Customers with bank accounts or credit cards may pay their bills over the phone for a fee by calling this toll free number 
866 269.2906. 

Zipcheck@: A program in wh,ich your payment is automatically deducted from your bank account. You save the cost of postage and 
using bank checks. Details and applications are available from the company. Please call our Customer Service Department. 

Payment Terms: You should pay your bill on or before the due date. 
Return Check Charge: If for any reason your check is returned to us from the bank, we will add a service charge to your account. 
Sewer Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 
Utility Tax: A county service tax 
Water Base Facility Charge: A charge to recover the fixed costs of utility service regardless of usage. 

Please tear along the fold and return this portion with your payment. 

PLACE THIS STUB SO THAT THE 
NAME “Aqua Utilities Florida” 
SHOWS THROUGH THE WINDOW 

Aqua Utilities Florida 
P.O. Box 1229 
Newark, NJ 07101-1229 
i,fllllllllll ,illll,l,l,ltll,,llilllllllliliill~liilllli,ll‘ll 



APPLICATION FOR INCREASE M WATER RATES IN HICKLANDS COUNTY, FLORIDA 
BY AQUA UTlLlTIES FLORIDA, INC. 

Date Issped: October 14,2008 

Notice h d y  given, pursuant to Rule 25-22.0407, Florida Administrative code. that Aqua Utilities Florida, Inc. (Utility) has filed a 
petition for a rate inc- with the Florida Public Service Commissa  The last water and wastewater base rntc inmsc occumd in 
October 1996, and this is thc Utility's first ratc q u e s t  since acquiring thee ~ y g t a n s  in July 2004. Sincc then, the Utility has invested 
natty $17O.OOO in your community's hhstructllre to improve tba quality and reliability of water and wnstcwatex services. 
Specifically, the Utility is upgrading lift station3 that pump wasto from callaction points in the system to the wastewater brcatment 
plant, as well BS replacing and rehabiliulting d&orated equipment at wastewater fecility. For your water system, the Utility is 
replacing valves and adding treatment proccssas to improvs water qudity. A rate increase is necessary for the Utility to be given an 
opportunity to rccover those ndditional expense. 

Copies of the petition, minimum fding rupircmcnts. and rate case synopsis v e  available for inspection during normal ofice hours at 
the Utilitfs office and the Highlands County Libmry an follows: 

Aqua Utilities Florida. Inc. 
1 ID0 Thomas Avenue 

Busincss Hours: 8:OO am. - 5:OO pm. Monday-Friday 
Phone: 352.435.4027 

Leesburg, Florida 34748 

Highlands county Library 
3 l? W. Centex Avenuc 
Scbring, Florida33870 
Phane: 863.402.6716 

The rrmaining tentative schedule established for the caw, including dates, times and locations of hearings, is as follows: 

Find hearings - December 8 -1 1.2008, at the Florida public Scrvicc Commission, 2540 Shumard Oak Boulevard, 
TSHabaasLpc, Florida 32399-0850. 

1. Prchcariug Conference 
2. Hearing 
3. BriefSDuc 
4. Staff Rcum"mtion/Revenue Requirements 
5. Special AgcnddRwcnuc Requirements 
6. Staff Rmmmendatiou'Rates 
7. AgendalRatcs 
8. FiaalOrdcr 

Dec. I, 2008 (Tallahassee) 
Dtc. 8-11,2008 flallahsssct) 
Dec. 30,2008 
Jan. 30,2009 
Fcb. 11,2009 
Feb. 19,2009 

Mar. 23,2009 
Mar. 3,2009 

Listed below am the Utility's presmt and interim rates and propossd final water and wastewater rates, based on monthly 
billing. Pursuant to Or& No. PSC-08-0534-FOF-WS, is& Augus 18,2008, the Public Service Commission appmved the 
in" rates reflected in tfie rates schedule below. The approvui u&n rates werc effective on August 27,2008. 

L&rure Lakes - Water 

Residential 4r 
Commercial 
5/8" X 314" 
314" 
1" 
1 - 112" 

2" 
3" 
4" 
6" 

10" 
GalloMge - Residential 
Block 1,0-5,000 
Bl~k2,5,001-10,000 
Block 3, r10,000 
Gallonage - Commercial 
Fire P ro tee th  
2" 
3" 
4" 
6' 
8" 
Lo" 

a* 

Proposed 

$8.24 $10.16 $21.92 
$12.36 $15.25 $32.89 
$20.60 $25.41 $54.8 1 
$441.16 $50.78 $109.62 

365.89 $81.29 $ 175.39 
$131.74 $162.54 $350.79 
$205.84 5253.96 $548.10 
S411.71 $501.95 $1,096.21 
S658.74 $812.73 $1,753.93 
$946.92 $1.168.26 $2,521.28 

$4.99 56.15 $3.80 
$4.99 $6.15 $4.76 
$4.99 $6.15 $4.76 
$4.99 $6.15 $3.80 

$5.49 $6.77 $14.62 
$10.97 $13.54 $2933 
$17.15 $21.16 $45.68 
$34.32 $42.34 $91.35 
$54.89 $67.73 $146.60 
$78.92 S97.36 $210.11 

Leisure Lakes - Wutewater 
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Residential 
All metcr sizes 
Gallonage cap (gallons) 
Gallonage Charge per 1,OOO gallons 
Residential Flat Rate 
General Service Flat Rste 
Commercial 
518" X 3/4* 
3t4" 
1" 

2" 
3w 
4" 
6" 
8" 
10" 
Gallonage charge 

1- in" 

current 
R8kS 

$16.64 
4 000 
$337 

$2393 
$23.93 

$16.64 
$24.92 
$41.57 
$83.10 

5132.95 
$265.90 
$415.46 
$830.92 

$1,329.47 
SI ,911 I 1 1 

$4.04 

Commission 
Approved 
Interim 
Utes 

S31.36 
6,000 
$6.35 

$45.09 
S45.09 

$3 1.36 
$46.96 
$18.34 

$156.60 
$250.54 
3501.08 
$78292 

$1,565.84 
$2.505.33 
$3,601.41 

$7.62 

Late Filed Exhibit 193 
Page 496 of 562 

-~ P 
mii Rate3 

$45.26 
6,000 
$8.73 

$112.65 
$701.21 

$45.26 
567.89 

$113.14 
$226.29 
$362.06 
5724.12 

$1.1 3 1.40 
$2,262.89 
$3,620.62 
$5.204.65 

$10.48 

The Utility has nqucstcd a change in its Service Availability Charges (to includo a change in ib Allowance for Funds Prudcntl: 
Invested charges for certain systems) as part of its rate request. The CommisPion will be reviewing the Utilily's Service Avsilabilit 
Charges in the pending case under Docket No. 080121-WS, and the Commission may adjust those charges if the Commission d c m  
that appropriate. 

'Ihe Utility has requested a change in its Allowance for Funds pludcntly Invested (AFPI) Charges as part of its rate request. Thn 
Commission will be reviewing the Utility's AFPl Charges in the pending case under Docket No. 080121-WS, and the Commissiol 
may adjust those charges if tho Commission denrw that appropriate. 

Any written comments rtgardiqg the Utility's service or the proposed rates and charges should be sddrtssbd to: Office of Commissior 
Clerk, Florida Public Service Commission, 2540 Shumard Oac Boulevard, TaUahasste, Florida 323994850 and should identify &I 

Complaints regarding service may be made to the commission' 
foliowing toll-Enc n m k  800.342.3552. 

AQUA UTILITIES f LORIDA 
6960 PROFESSIONAL PARKWAY E 

SARASOTA Ft 34240 

PRESORtED 
FIRST-CLASS 
US POSTAGE 

P A D  
MANASOTA R 

PERMIT # 9 
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Robert J. LeFiles 

2241 Clifton St 
Sebring, FI 33875 
863-655-950 I 

863-655-9502 [FAX) 
pb120008comcast.nei 

October 17, xxJ8 

Office of Commission Clerk 
Rotida Public Service Commission 
2540 Shumard Oak Blvd 
M d a  32399-0850 

Dear Friend, 

Re:Docket No. 080121-WS 

This water company should NOT be granted a rate increase. The quarrty of my 
water and others in the area has steadly gone down. t get brown stuins and 
"blobs' on my dinnerware coming out of the dishwasher. I have changed cydes 
and detergent, which has made no difference. My neighbor's water is much 
worse-brown foul smelling. Repeated calls to Aqua Utilities has brought no 
action. I ask that you do not grunt a rate increase to this company. 
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7117 SW ARCHER RO UNIT 2802 QQ09069910649303 
GAIIYESVIUE, R 32608-4664 ARREWNDOFARMS 
Lat: 13251459 Blodr: 

A Q U ~  utiliie+ FIOW, I ~ C .  
762 w. m ~ s t e r  Avenue Fax: 866.780.8292 Bill Date TotalAmountDue OueDate 
Sryn Nawr, PA 19010-3489 eMaii: -aquaamr.com October 03,2008 $ 68.39 October 27,2008 

 el: a77.987.z7~2 Questicms about your waterfseww service? ... Contact us before the due date. 

Average Daily Usage = 100 G a l h  TotalDays: 29 TOM Usage 2.900 GaUons 

Billing Detail Water Usage History 

#mount Owed from Last Bill ......................................... 

%a#amer.XzG"z.;;.:: ...... z .......................................... 
Total Payments Received ...... ....... 

Cwent Water Charges ................................................... 

C m t  sewer charges. ................................................ 
,. Ubhty Tax.. ................................................................... 

Amount Due i O " 8  ................................................... 

$ 71.89 
71.89 
0.00 

18.70 
9.49 

22.51 
15.20 

27.89 

37.71 
2.79 

$ 68-39 

Message Center 
Please note your account number is a 16-digit number. The fulf Iti-digtts must be provided to ensure mect posting of your Aqua payment 
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000906991t?649303 JOHN MAZUERLE 
7117 SW ARC)BR RD UNIT 2802 

Lot: 13251459 BIock 
GAINEsvIuE, FL 32608-4664 ARREooNDoFaRMs 

AQJUA 
hqua UtiIiSes Florida, Inc. 
762 W. LancasEer A m  6%: 866.780.8292 €311 Date TotalAmoMitDue DwOate 
&vn Maw, PA 19010-3489 e wit: C U S ~ S Q W @ ~ U ~ W ~ ~ ~ ~ C ~ - C O I B I  March 10,2008 $ 47.74 April 01,2008 

Tel: 877.987.2782 Questions about your water/sewer service?... Contact us before the due date. 

Metw Data Meter Stze &IlingPenod Days ReadType MetefRcad~ngs Usage IJnils 

Average Daily Usage = 100 Gallons 47?'? TotalDays: 28 Total Usage: 2,800 G a h  

-* J, 

Billing Detail v [ l > w  Water Usage History 

A"t Owed from Last Bill. 
Total P-ts Recerved ............................................ 
Balance ......................................................................... 
Water Base Facility Charge ................................. 
2,800 gallcxls @ $0.00235 per gallon 

Current Water Charges ................................ .... 

2,800 gdhs @ $0.00 
Current Sewer Charges ............... 

Amount Due 0401M8 ................................................... 

......... 

........................................... ... 

$ 47.13 
47.13 
0.00 

13 85 
6.58 

15.30 
9.97 

20.43 

25 27 
2.04 

f 47.74 

U t' 

Message Center 
Please note your account " b e r  11s a IWgit number. The full Is-digjts must be provided lo ensure correct posting of your Aqua payment. 
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10/2012008 2:12 PM 
Ofice of Commission Clerk Official Filing 

Ruth Nettles 

From: 
Sent: 

cc: 
Subject: 

ro: 
Ruth McHargue 
Monday, October 20,2008 157 PM 
Ruth Nettles 
Kimbsrley Pena; Cheryl Bulecza-Banks 
Aqua Utilities rate increase 

Please add to docket .file 

- - - - -  Original Message----- 
From: contact@psc.state.fl.us [mailto:contactQpsc.state.fl,usI 
Sent: Sunday, October 19, 2 0 0 8  1:48 PM 
To: Consumer Contact 
Subject: E-Form Other c:omplaint TRACKING NUMBER: 15663 

Complaint filed with PIX 

Select County: PUTNAM 
CUSTOMER INFORMATION 

Name: Jack Tinsley 
Telephone: 386-649-6928 
Email: jacktinsley@bellsouth .net 
Address: 111 Saint Johns Ct Satsuma 32189 

BUSINESS INFORMATION 

Business Account Name: Jack Tinsley 
Account Number: 
Address: 111 Saint Johns Ct Satsuma Florida 32189 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Details : 
Reference Docket No. Otf0121-WS 

I addressed the 2007 P8C meeting in Palatka regarding Aqua's proposed rate and I have 
submitted a letter regarding their latest rate increase letter. This compliant is to let 
the PSC know that there still has NOT been any improvement in the quality of the water, 
we're still buying bottled water to drink. There is still no evidence of the supposed 
$900,000 capital investment in Putnam County. 

I hope the PSC closly rnvestigates Aqua's claims of capital expenditures. From my 
perspective the requested rate increase is not justified. 

PSC was contacted previously 

1 
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10120/2008 2 3 2  PM 
Office of Commission Clerk Official Filing 

Ruth Nettles 

From: Ruth McHargue 
Sent: 
To: Ruth Nettles 
cc: Kimberley Pena; Cheryl Sulecza-Banks 
Subject : Aqua rate increase 

Monday, October 20,2008 1 :55 PM 

Please add to docket file 

_ _ - - -  Original Message----- 
From: contactQpsc.state.fl.us [mailto:contact@psc.state.fl.usf 
Sent: Sunday, October 19, 2008 8:41 AM 
To: Consumer Contact 
Subject: E-Form Other (Complaint TRACKING NUMBER: 15659 

Complaint filed with PSC 

Select county: LAKE 
CUSTOMER INFORMATION 

Name: Delores Ryan 
Telephone: 352-360-1205 
Email: deebot-lQyahoo.com 
Address: 62 Texxace Drive Fruitland Park 34731 

BUSINESS INFORMATION 

Business Account Name: Delores Ryan 
Account Number: 001389340 0648256 
Address: 62 Terrace Drive Fruitland Park Florida 34731 

COMPLAINT INFORMATION 

Complaint: Other Complaint. against Rqua Utilities Florida, Inc. 
Details : 
I protest the the proposed rate increase of AQqua Utilities of FI D #08012lWS on the 
grounds it is inflated and would cause a severe hardship for the consumer. As a customer 
of Aqua Utilities of F1 f have seen my rate rise already and even though I only use about 
3 to 400 gallons of water in any given month, I am forced to pay what I believe is their 
minimum charge of 1000 gallon rate. Therefore, I feel I am already paying more then my 
fair share. 
with the economy like it is today and price increases for everything out of control this 
proposed rate increase is going to be a sever hardship on everyone, but especially on the 
elderly, who have no way of increasing their income. 
Please take these matters under consideration when making your decision to pass or reject 
this proposed rate increase. 

1 
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Application fora fate increase in Alachua, Brevard, DeSoto. Highlands, Lal 
palm Beach, PaSCo, Polk, Putnam, Seminole, Sumter, Volusia, and Was 

Aqua Utilities Florida, fnc. 
0 
Q 

DOCKET NO. 080121-WS 

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

Fold and tape -see back fur address 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 . I  

-4 
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rd 
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Docket No. 080121-WS 
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Sheila Adams 
628 Red Pepper Loop 
Chuluota, FL 32766 

October 17,2008 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shurmard Oak Blvd. 
Tallahassee, FL 32399 

D. NO. 080121-WS 

Dear Commissioner, 

Once again the citizens of Chuluota are being target for unwarranted rate hikes in water and 
sewage service From Aqua Utilities. Yet, none of the issues of safety for our water supply have 
been addressed and met to the satisfaction of any reasonabl rson. We are still receiving 
regular notifications as to the danger of drinking and sho 
toxins in our water are still at a hazardous levef and cause cancer when being absorbed through 
the skin and consumed on a daily basis. 

in this water. The amount of 

On top of this, our water bills are already unreasonably high. Citizens of Oviedo with 3 people in 
their family who water their yard regularly are paying a mere $28 to $35 a month for water and 
sewage service. Similar homes in Chuluota are already paying bills in the $185 plus range for the 
same service. It would seem that at these rates Aqua should easily be able to recoup their 
expenditures on the infrastructure. 

We are already paying well over imes the charges of nearby Oviedo whose citizens are 
actually able to consume and sho their water without fear of death and illness. Chuluota 
residents asked Aqua at their last g to turn over the water supply system to the city of 
Oviedo. The city of Oviedo already cfaimed that they could have our water system safe and 
operating within weeks of a change over. 

I am writing to ask the Commission to deny the water rate increase for Aqua and instead request 
that Aqua sell the utility to Oviedo in the interests of safety and financial responsibility. We 
have argued with Aqua long enough and have yet to see any real results other than constant 
requests for more and more money without any safer water. It seems in this instance that the 
demand for money is more urgent to Aqua than the life and well being of its consumers who have 
no other alternative: but to pay already exorbitant prices for the water that is literally killing us. 

Please deny this request and urge Aqua to do the right thing by selling the utility to Oviedo and 
allowing us to finally be able to drink and shower without constant fear for our health and lives. 
As it is, the Aqua rate increase will mean that citizens who do not use any water at all (Le. retirees 
who are on fixed incomes and/or leave the state for months at a time) will be required to pay a 
minimum of $67/monthly plus taxes for unused services. Please do the right thing by the citizens 
of Chuluota and deny this rate increase. 

Sincerely, 
Sheila Adams 
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1.?288 S. W. C'ountry Road 76Yr Lake S q ,  FL 34269 
Telephone (941) 625-6610 

October 15,2008 

Office of Commission Clerk 
Florida Public Service Commission 
2540 Shumard Boulevard 
Tallahassee, Florida 32399-0850 

Reference: Docket No. 080 12 1 -WS 
Aqua Utilities Florida, Inc. 

To Whom It May Concern: 

This letter is being writien in response to the notification received by Southwest 
Florida Veterinary Services advising of the proposed rate change requested by Aqua 
Utilities Florida, Inc. 

As a small business owner whom has felt the aftermath of hurricane Charley and 
is struggling to survive in this hard economic time, the proposed rate increase poses as 
another hardship facing the residents and small business owners of DeSoto County. 

Although it may be necessary for rate increases periodically, Aqua Utilities 
Florida, Inc. has recommended an increase, which is unreasonable. The proposed 
increase reflects doubling the water bill and increasing the fee for wastewater by 33% or 
greater based on the size of the water meter. 

As a veterinarian, it is imperative that we have usage of water during surgical 
procedures, dental procedures and for processing of radiographs. Although situations can 
arise that are unforeseen, Aqua Utilities Florida, Inc. has made it a habit of either giving 
very little or no advance notification that they will be turning off the water. 

Therefore, due to the facts stated above and the services that Aqua Utilities 
Florida, Inc. has provided in the past, 1 strongly urge you to consider carefully their 
request. 

Respectfully submitted, 

Ri 

RHWdcf 
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county, Florida by Aqua Utilities Florida fnc. 
Docket No. 080121-WS 

~ 

Dear Sirs, 
I find it necessary to petition against the rate increases proposed by Aqua 
Utilities of Florida Fowl smelling water and low or no pressure is this 
companies motto. Theydo not have a office in Highlands county so 
complaints are forwarded from out of state and never acted upon. This is a 
absentee utility company with no service and poor water quality. If you 
were to consider a rate increase you should first ask the consumers (most of 
which are out of state right now), how they feel about their water service 
and quality. Also check the complaints to the Utilities Commission, which 
with out, nothing having to do with this company would be resolved. 
If investigated I think you would find that the $630,000. Aqua spent last 
year is off set by new business and the 40,000 Gal storage tanks are 
necessary for that increased business. 
I'm sorry for them that they bought a sulfiu well and they subcontract out all 
repairs, that must be very expensive. I'm sure I would not be alone in saying 
that we would all be better off if they sold aut to a local company. 

James Knauff 
10404 U.S. Hwy 27 S. 
Sebring Florida 33876 
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Ruth Nettles 
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From: Ruth McHargue 
Sent: 
To: Ruth Nettles 

cc: Kimberley Pena; Cheryl Bulecza-Banks 
Subject: 

Friday, October 17, 2008 254 PM 

FW: Aqua Utilities Rate Increase 
Attachments: E-Form Other Complaint TRACKING NUMBER: 1561 1; E-Form Other Complaint TRACKING NUMBER: 

15641 

Please add to docket file 

From: Angie Calhoun 
Sent: Friday, October 17,2008 8:25 AM 
To: Ruth McHargue 
Subject: Aqua Utilities Rate Increase 

10/20/2008 
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Ruth Nettles 

from: 
Sent: 
To: 
Subject: 

Consumer Contact 
Wednesday, October 15,2008 11 :21 ANI 
Consumer Contact 
E-Form Other Comptaint TRACKING NUMSER: 15811 

Complaint filed w i t h  PSC 

Select County: HIGHLANDS 
CUSTOMER INFORMATION 

Name: EDWARD VICKERS 
Telephone: 8636556322 
Email: VICKERSCHIROGi?HOTMAIL.COM 
Address: 603 LAKE JOSEPHINE SHORES ROAD SEBRING 33875 

BUSINESS INFORMATION 

Business Account Name: EDWARD VICKERS 
Account Number: 
Address: 603 LAKE JOSEPBTNE SHORES ROAD SEBRING Florida 33875 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Aqua Utilities Florida, Inc. 
Deta i l s :  
IT IS OUTRAGEOUS TO EXPECT A RATE INCREASE WHEN THE WATER QUALITY IS SO TERRIBLE. WATER 
LEAVES BLACK DISCOLORATION IN THE TOILETS AND OTHER SURFACES. OUR BILL INCREASED FROM 

TO 32.44. THERE HAS BEEN NO F!ATE INCREASE APPROVED BY THE PSC AND AQUA UTILITIES 
AGAIN HAS TAKEN UPON THEMSELVES TO INCREASE THE RATE WITHOUT APPROVAL. THIS COMPANY NEEDS 
TO HAVE OVERSITE BY THE PSC, NOW!!!! 

PSC was contacted previously 
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From: 
Sent: 
To: 
Subject: 

Consumer Contact 
Friday, October 17,2008 8:02 AM 
Consumer Contact 
E-Form Other Complaint TRACKING NUMBER: 15641 

Complaint filed with PSC 

Select County: SEMINOLE 
CUSTOMER INFORMATION 

Name: Laura Carlisle 
Telephone: 4073660829 
Email: carlisle5@cfl.rr.com 
Address: 370 Velveteen Place, Chuluota 32766 

BUSINESS INFORMATION 

Business Account Name: Laura Carlisle 
Account Number : 
Address: 370 Velveteen Place, Chuluota Florida 32766 

COMPLAINT INFORMATION 

Complaint: Other Complaint against Alafaya Utilities, Inc. 
Details : 
Dear Commissioner: 

I am wondering why AGAIN WE ARE FIGHTING the rate increase against Aqua Utilities!! It is 
so obvious to me that what they are asking is outrageous, but for them to continually ask 
it twice a year for the last 3 years is ridiculous! All they have to do is look around and 
see that neighborhoods around us are paying a third of the price we are and now they want 
to DOUBLE their rates?? Why can't we get rid of them and bring in the city to take over 
our water??? I am sick and tired of their arrogance thinking that they are so much better 
than other water and that they deserve to be able to raise their rates WHEN IN FACT THEIR 
WATER STINKS (and I mean literally) ! !  They are wasting your time and our tax dollars 
fighting this and for some reason you allow them to go through with it. Which in turn 
makes us have to fight and use our time (which many of us don't have) to try and stop all 
this nonsense. Isn't there an end to this constant harassment? Because that's what it 
feels like when I feel that we should be getting the same rates that people in our 
surrounding neighborhoods are getting, yet Aqua Utilities STILL isn't happy with the 
exuberant amount they are already getting! They CONSTANTLY want MORE!! 

I would greatly appreci-ate it if you could put an end to their requesting more money when 
in fact they are getting WAY more than they deserve in the first place!! 

PSC was contacted previously 

1 
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J 

Office of Citizen Services 
The Capitol 
Tallahassee, Florida 32399-1050 

Telephone (850) 414-3990, SunCom 994-3990 
Fnx (850) 410-1630, SunCom 210-1630 

October 10,2008 

Mr. Gus Alexalcos 
4625 Windy Lane 
Zephyrhills, Florida 3 3 5 

Dear Mr. Alexakos: 

Attorney General Bill McCollum received your correspondence regarding Aqua Florida. Attorney 
General McCollum asked that I respond on his behalf.. 

We appreciate the opportunity to hear fiom you, and have taken your comments under 
advisement. Attomey General McCollum has intervened in this case and our office wiIl be 
participating in the hearing before the Public Service Commission (PSC). Rest assured that our 
office will vigorously pursue protection of Floridians' best interests in this matter. 

In the meantime, I am also forwarding your correspondence to the PSC for review. The telephone 
number is (850) 41.3-6100, or toll-free (800) 342-3552 fiom within Florida. 

In addition, I am also forwarding your correspondence to the Office of the Public Counsel for 
review. That office was created by the Florida Legislature in 1974 to provide legal representation 
for the people of the state in utility related matters in proceedings before the PSC. The telephone 
number is (850) 488-9330, or toll-free (800) 342-0222 from within Flarida. 

Thank you for contacting the Florida Atturney General's Office. I hope this proves helpful. 

Sincerely, 

& & A a Q i 3 &  
Frances Baker 
Office of Citizen Services 

cc: Public Service Commission 
Consumer Services 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Office of the Public Counsel 
1 1 1 West Madison Street, Room 812 
Tallahassee, Florida 32399-1400 
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Before the Florida Public Service Commission 
Notice of Commission Customer Service Hearings 

Doeket NO. 080121-WS 

Application for increase in water and wastewakr rates in Alachua, B r m d ,  DesOto, Highlands, 
Lake, Lee, Marion, Oraage, Palm Beach, Pascq Polk, Pntnam, Seminole, Sumter, VoIusSa and 

W4mhfngton colillitjes, Fiorida by Aqua Utilities Florida, Inc. (Utility) 

Date I@ August 29,2008 

Notice is hereby g h n  that the Fhida Public Service CommiS~ion will hold customer service hearings in dte a b v e  
nferenced docket to consider the Utility's ~q.lplication for an increae m water aad wastawater rates in 
Brevard DeSota, Highllaq&s, Lake, Lee$ Marian, Orange, Palm Beach, P a w ,  Polk, Put", Seminole, Sumter, 
Vobia and Washington counties, Florida. ?Ae purpose of the customer setvict hearings is to allow customers the 
opportunity to comment on the Utility'spmposcd Einat rates or SefYicE, CUSTOMERS WHO WISH TO PRESENT 
TESl7MOW ARE URGED TO A P P W  PROMPTLY AT EACH SCHEDULED I-IWWIING TIME BECAUSE 
THE SERVICE HEARING MAY BE ADJOURMED EAXLY IF NO WITNESSES ARE PRESENT TO TESTIFY. 
The neawtcustomersenrice hearing to yo~~willbe conducted at the following times a a d p b ,  and will continue 
until all witnesses have bees heard: 

Date and Time: September 26,2008 at 400 p a  (RESCHEDULED FROM AUGUST 2008) 
Place: west Pasco county GovelMlent ceater 

County Commission %ard Ro<mn 
7530 Little Road 
New Port Richey, FL 

PURPO SE AND PROCZDW 

At the hearing, customns will be given an opportunity to present testimony and o+cr evidence 
Utility's proposbd 
rates and charges. AGAIN, CUsIy3MERs WHO WlSH TO PRESENT TESTIMONY ARE URGED TO APPEAR 
PROMPTLY AT EACH SCHEDULED HFARBJG TIEvlE BECAUSE THE SERVICE HEARING MAY BE 
ADJOURNEDEARLY lFNOWlTNESSESAFtEPIcEsENTT0'IESTDFy. AIIwitu~sballbesubjcctto 
 examination at &e c o n c h  of their many. 

On May 22, 2008, the Utility filed its petition fbr a rate iacctaSe with the Co"iSSi0a CunentIy, ths Commission 
is nviewingtbc itpplication to 
of filing has not beeuestabw hling is csrabWcd, an Initial Customer Notice d bc 
sentpursuant toRule25-22.W07, ode, outbiq  the Utility's request 

Any penon requiring some accommodation at this hearing because of a physical impairment should call the 
Cwunission's Division of  Regulatory compliance and corlsumer Assistance at 1-800-342-3552 at teast 48 hwrs 
prior to thehearing. Anypsnonwbo is hearing or speech impaired,plcase contact the Ftorida Public Service 
Commission using the Florida Relay Sesvice, Which can be reached at 1-800-955-8771 (TDD). 

Copies of thc petition and miai" filing raquirtments arc available for inspection during normal office hours at 

quality of service, and any and all issues in &e case relating to the proposed change in 

nquiremients have been met Thus an official date 

the Utility's oace and the Pesco county Libra!y as fbnows: 

Aqua Utilitiw Flbda, hc. P a s c ~  Liiw- Regenc~ Park Bnrnch 
I100 Thomas Avcrme 
Lecsbur& Florida 34748 

Phone: 352.435.4027 

9701 Little Road 
New Port Richey, FL 34654 

B&IESS  hour^: 890 8131. - 5:W P.IZL MooBay-Friday (727) 861 -3049 
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Amoia\t owadswn last Bip..... ...................................... 
TOW pavmsnts Rec&3d... ............................................ 
Ewpnce,." ........- ..._. ....... ...I". ......-....................- 
Water f38m Facility Charge ............................. .... 
cuirent wetsr charges ................................................... 
SanvlerBaSeFadlilycharge ................................... 
6,000 @ions @$0.00994per@on ................... 
Next  roo^ @J $0.00 pwgE4ion........ ............ 

cumfserverchergea .................................................. 
utility Tax ....................................................................... 
A"t Dus 09ntsIPs ......-.......... .............. .." ..... ...*.... 

6,100 

0 500.41 
100.-11 

0.00 
6.42 
31.29 

11.63 
59.64 
0.00 

37.71 

71.27 
0.75 
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Save money. Live better, 

# ITERS SOLD 4 







34413ELACKBASSCIR 0008969270639786 
FRUITLAND PARK, FL 34731-6306 VALENClA "IERRACE 

A 
Lot: 00000035 Block: 

Aqua Utilities Florida, inc. 
762 W. Lancaster Avetiiie 
&yii Mawi, PA 19010-348(3 e Mail: custservf~ac~ueacn~ric~.co:nr October 06, 2008 $ 94.41 

lel: 87f.987.2782 
Fax: 866.780.8292 

Qucslioiis abotfl your water/sewcr scwice7. .. Coiltact us before the due dale. 
Bill D*ILt: Total Amount [)tie Due Date 

October 28,2008 

Billing Detail 

Amount Owed from Last Bill 
Tola1 Payinorits Received 

Amount Due 10128WJ ...................................... . . .... . 

S 6051 
60 51 
0.00 

13 ?G 
15 31 

31.36 
31 29 

28.76 

ti5 65 
$ 94.42 

Water Usage History 

Read Iylics Actual 0 Estiriiated kg Custonier 

Message Center 
Please note your accouiil number is a %-digit number The full 16-diyits tnur;I be provided to ensure corlect posting of your Aqua payment 

1336423 

-.1 

s 

FL3351421 

I 



c1*" 

34413 BIACK BASS CXR 0008969270639786 
FRUITIAND PARK, FL 34731-8306 
Lot: 00000035 Block: 

VALENCIA TEIIWCE 

m 
Aqua Ulilitier Fiorida, Inc. 
762 W. Laricaster Avenue Fax: 866.780.8292 Bill Date Total Animint Due Due Date 
Bryn Mawr, PA 19010-3489 e Mail: custsilnreaquaamerica.cum August a?, 2008 $ 48.37 August 29,2008 

id: 877.987.2782 Queskioris dboiit your waler/sewer service?. .. Contact LIS before the due date. 

56610807 5fU 08/01/(18 31 Actual 17200 3.900 Gallons 
......... _ _  ~ I- - _"" -- - _-_ 133UO ~- 07/01/08 -. - ficiual " _ _  

Avetap Daily Usage = 125 Gallotts Total Days 31 rota1 Usage 3,900 &llQ!ls 

Billing Detail Water Usage History 

Aiiiount Owed from Last Bill 
Tolal Payrnetits Received 
Balance .................................................................. 
Water Base Facility Chaige 
3,900 gallons @ $0.00218 per gallon . . 

t Water Chaigos 
Base Facility Charge 

Cuneiil Sewer Charges . . . .  
3,900 galloris @ $0.00337 per gallon ... 

$ 5337 
53.37 
0.00 

10.09 
8 %  

16.64 
13.14 

18.59 

29 78 
re Amount Due 08/29/08 ................................................... $ 48.37 

Message Center 
Please noto your account number IS a 16dgit tiurnber The full 16-digits must be provided to ensure correct posting of your Aqua payrnetit. 

1336423 IMPORTANT NOTICE: SEE REVERSE SlDE FOR OTHER INFORMATION 

t)n+,Irn s . , a l h  .lnt.. n-.rn,.,ot Servtce To: 
1x3351 421 

f 
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FLORIDA PUBLIC SERVICE COMMISSION 

SUBJECT AQUA UTlLxTIES 

A RATE INCREASE IS D AT SOME TIME. 

ME PARTICULARLY THE 
SEWER BASE AMOUNT PER GALLON. 

I WOULD LIKE: THIS CALLED TO THE ATENTION OF OUR PUBLIC SERVICE 

YO 

ROBERT P. BISSE'IT 
344 13 BLACK BASS CIRCLE 
FRUITLAND P 3473 



















I0/9/2OO8 1 :23: I3 PM2age 1 of 2 

cc: Carol Purvis 1 
Subject: RE: Chuluota System Aqua water test results 

Thank you for this information. 

I will append this docket correspondence to consumem & theirrepresentatives under DN 0241968. 

~- 
From: Carol Pun& On Eehalf Of Ann Cole 
Sent: Thursday, October 09,2008 1:18 PM 
To: Ruth Nettles 
Subject: FW: Chuluota System Aqua water test results 

Please handle 

From: Bill McNulty 
Sent: Wednesday, October 08, 2008 5:11 PM 
To: Ann Cole 
Cc: Mary Macko; Lany Harris; Lorena Holley; Roberta Bass; William C. Gamer 
Subject: MI: Chuluota System Aqua water test results 

Commissioner Skop has received the e-mail correspondence appearing below but has not reviewed or considered it in any 
way. Please place this e-mail correspondence in the correspondence side of the file in Docket No. 0801 21 -WS. 

Thanks, 
Bill 

Bill McNulty, Chief Advisor to Commissioner Skop 
(850) 413-6028 (office) 
(850) 413-6029 (fax) 
bmcnulty@psc.state.fl.us 

From: Nathan A. Skop 
Sent: Tuesday, October 07,2008 2:45 PM 
To: Bill McNulty 
Subject: RN: Chuluota System Aqua water test results 

Please handle. 

- ___ -___ 

From: Kelly Sullivan [maib: kellyFsulliianQgmail.m] 
Sent: Tuesday, October 07, 2008 10:39 AM 
To: Cecilia Bradley; Charles Bedc 
CC: Deborah Schafer; bdallari@seminolecountyfl.gov; sandy.adams@myfloridahouse.gov; Chris Franklin; Ron McKay; Nathan A. 
Skop; RULLY. m B l e g  .state.fl. us 
Subject: U~uluota System Aqua water test results 

Hello Cecilia and Charlie: 

10/9/2008 



10/9/20081:23:13 Ph42age 2 of2  
Do you guys have any information regarding test results for Aqua as a result of our PSC Customer Service hearing? 

Thanks, Docket No. 080121-WS 
Kelly Sullivan 

From: Deborah Schafer <*orah1 1 13@2cfl.rr.com> 
Date: Oct 3,2008 7:42 AM 

To: Kelly Sullivan <kellYrsullivan@,mail .coin>. b d a l l ~ ~ , § e ~ i n o l e c o ~ ~ f l ~ o ~  

Late Filed Exhibit 193 
Page 538 of 562 Forwarded message -.------- e a - - - - - 

Subject: Aqua __ 

As we know for the cost of not planning, water is going to cost everyone allot more money in the 
future, but at least most people have quality water. This water is awful and unhealthily in 
Chuluota. Kelly have you ever heard about any of the water that was taken for testing by PSC what 
the outcome was ? I have a 93 year old neighbor I care for and her water has been so stinky ,worse 
than it normal is and almost cloudy and grainy I wonder what Aqua is doing ? She is on a limit 
income so I buy her bottle water for drinking. Can you imagine how many folk in Chuluota proper 
have to drink that water because they can't afford to buy bottled water. 
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Ruth Nettles 

From: Ruth Nettles 
Sent: 
To: Ann Cole 
cc: Carol PuMs 

Subject: RE: HOA Electric Bill 

Thursday, October 09,2008 1 :22 PM 

Thank you for this information. 

I will append this docket correspondence to consumers 8, theirrepresentatives under DN 02419-08. 

From: Carol Purvis On Behalf Of Ann Cole 
Sent: Thursday, October 09,2008 1:18 PM 
To: Ruth N W s  
Subject: FW: HOA Electric Bill 

Please handle 

From: Bill McNulty 
Sent: Wednesday, October 08,2008 5:12 PM 
To: Ann Cole 
CC: Mary Mack; Larry Harris; Lorena Holley; Roberta Bass; William C. Gamer 
Subject: MI: HOA Electric Bill 

Ann. 

Commissioner Skop has received the e-mail correspondence appearing below but has not reviewed or considered it in any 
way. Please place this e-mail correspondence in the correspondence side of the file in Docket No. 0801 21 -WS. 

Thanks, 
Bill 

Bill McNulty. Chief Advisor to Commissioner Skop 
(850) 413-6028 (office) 
(850) 413-6029 (fax) 
bmcnulty@psc.state.fl.us 

From: Nathan A. Skop 
Sent: Tuesday, October 07,2008 2:45 PM 
To: Blll Mdlutty 
Subject: FW: HOA Electric Bill 

Please handle. 

~ 

From: Kelly Sullivan [mallto: kellyrsullivan@gmail.wm] 
Sent: Tuesday, October 07,2008 10:51 AM 
To: Cecilia Bradley; Charles Beck; I3EIUY.STEVEQleg.state.fl.u~; bdaIlari@seminolecountyfl.gov; 
sandy.adams@myfbridahse.gov; Nathan A. Skop; Deborah Schafer 
Subjecit: Fwd: HOA Electric Bill 

FYI 

I0/9/2008 
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-------I- Forwarded message --.-------- 
From: KeUy Sullivan ~kell-vrsullivan@,p~nail.com> 
Date: Oct 7,2008 10:49 AM 
Subject: Re: HOA Electric Bill 
To: Chris Franklin <chfianklin@aauerica.com> 
Cc: Rod Santomauro <rsantomauro@,bellsuth.net> 

Docket No. 080 12 1 - WS 
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Dear Mr. Franklin. 

I am on the Board of the Osprey Lakes Homeowners Association. The message below is from OUT HOA President. 
Rod's investigation as to why our HOA power bill dramatically increased last month uncovered a much larger issue 
than one month's dramatic increase in power usage. Please advise at your earliest convenience how you wish to 
proceed to rectify this situation in a cooperative manner. 

Thank YOU, 
Kelly Sullivan 
321.287.5062 

On 9/30/08, Rod Santomauro <rsantomauro@,bellsouth.net> wrote: 

Hello Kelly, 

We've been able to determine that the increase in our HOA electric bill (triple increase last month and double increase this 
month) is due to the lift station (Aqua Utilities) on White Crane Court. The increased bill is most likely related to sewer blockage 
in their lines that caused the pump to run continuosly. 

Now for the good part.. .. . . . . . .. . .... why are we paying the electric bill for THEIR LIFT STATION? We have been paying this bill 
since the takeover from Horton. 

Carol has contacted Aqua, but is getting the usual runaround as to why we're paying the bill. FPL cannot tell us anything. Is 
there anyone that you can contact to help us out andor shed some light on this. We are talking thousands of dollars here and 
could certainly use this to help our budget. 

Rod 

10/9/2008 



i 

Docket No. 080121-WS 
Late Filed Exhibit 193 
Page 541 of 562 

Application fora  rate increase in Alachua, Brevard, DeSoto, Highlands, L 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumtec Volusia, and Wa-, vmn.unm ", 

5 3 3  
* o  Aqua Utilities Florida, Inc. 00 r. 

&Z SCf, p G 

D O C K E T  NO. 0 8 0 1 2 1 - W S  g 5: n-! 
03- ' zz 

;x? = 'n 

a Y r t  

< 7 ~ G $ L t . ~  

If you want to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence wit1 be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  L 
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.3G 6 y 
Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 323994650 

, -...* -, 
. .  

... . . 
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8 
rate increase in Atachuai Brevard, DeSoto, Highlands, Lal 
'asco, Polk, Putnam, Shinole,  Sumter, Volusia, and Wash" &--,- 

ua Utilities Florida, Inc. 
D O C K E T  NO. 0 8 0 1 2 1 - W S  

0' 
you nleY fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket 

C O N S U M E R  C O M M E N T S  

, 
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Application fora rate increase in Alachua, Brevard, DeSoto, Highlands, La 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter. Volusia, and Wasmngrrrrrx”t7tu UJ? 

Aqua Utilities FlorTda, Inc. 
D O C K E T  N O .  080121-WS 

If you want to let the Public Service Commission know how you feel about this case? 
you may fill out this comment form and retum it by mail, or send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 
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Florida Public Service Commission 

office of Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 
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Application for a rate increase in Alachua, Brevard, DeSoto, Highlands, La. 
lm Beach, Pasco, Polk, Putnam. Seminole, Sumter, Volusia, and Washington Counties by 

s 
D O C K E T  N O .  o a o i z i - w s  co 

0 

Aqua Utilitles Florida, Inc. 

0 5  
O I  e G 

gzh v 
r - s  

z= 
Name I '  &.J/ e/ I = m R D  

5% * 
e 

cLL,&* 
tn 

A d d r e s J  5-I  ' 
2_EPfLyR/+LJ ?A* 23s-iL( 
If you want to let the Public Service Commission know how you feel about this case, 

you may fill out this comment form and return it by mait, or send a fax to 1-800-511-0809. 
Correspondence will be placed in the file of this docket. 

C O N S U M E R  C O M M E N T S  

t--- 

Fold and tape - see back for address 
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Florida Public Service Commission 

Office of Commission Clerk 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 323994850 
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Application for a rate increase in Atachua, Brevard, DeSoto. Highlands, Li 
Palm Beach, Pasco, Polk, Putnam, Seminole, Sumter, Volusia, and Wa 

Aqua Utilities Florida, Inca 

If you want to let the Public Senrice Commission know how you feel about this case, 
you may fill out #is comment form and retum it by mail, OF send a fax to 1-800-511-0809. 

Correspondence will be placed in the file of this docket. 

i. 

I C O N S U M E R  C O M M E N T S  

Fold and tape - see back for addressy 
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Appiicatfw fora ?ate increasein Alachua, Brevard, DeSoto, Highlands, k- 
Bwch, Pasco, Polk, Putt", Seminole, St",  Volusia, and Was. - 

Aqua Utilities Florida, Inc. 
D O C K E T  N O .  080121-WS 

ant form and retum it by mail, or send a fax to 1-800-5 
en- will be placed in the file of this docket 
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Dear FPSC Members, 




