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NOTICE OF ADOPTION OF RULES 


BY THE COMMISSION: 

NOTICE is hereby given that the Florida Public Service Commission, pursuant to Section 
120.54, Florida Statutes, has adopted amendments to amend Rules 25-4.020,25-4.022,25-4.034, 
25-4.115, 25-4.117, 25-9.001, 25-9.002, 25-9.005, 25-9.009, 25-9.022, 25-9.027, and 25-9.029, 
and repealed Rules 25-4.019, 25-4.069, 25-4.112, 25-4.200, 25-9.008 and 25-9.032, Florida 
Administrative Code, relating to telecommunications regulation without changes. 

The rules were filed with the Department of State on January 5, 2009 and will be 
effective on January 25, 2009. A copy of the rules as filed with the Department is attached to 
this Notice. 

This docket shall remain open. 

By ORDER of the Florida Public Service Commission this 6th day of January, 2009. 

ANN COLE 
Commission Clerk 

(SEAL) 

KC 
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25-4.019 Records and Reports in General. 

(1) Each utility shall furnish to the Commission at such times ans in such fonn as the 

Commission may require, the results of any requires tests and S\:Hllffiaries ofany required 

reoords. The utility shall also furnish the Commission '.vith any inFOnnation concerning the 

utility's facilities or operations vlflieh the Commission may reasonably request and require. All 

sueh sata, unless othervrise specifies, shall be oonsistent with and reoonoilable with the utility'S 

annual report to the Commission. 

(2) 'Where a telephone company is operated with another eaterprise, records must be separatea in 

such manner that the results of the telephone operation may be detennines at any time. 

(3) Upon notification to the utility, members may, at reasonable times, make personal visits to 

the company offices or other places ofbusiness '.'lithin or vlithout the State and may inspect any 

accounts, books, records, and papers of the company which may be necessary in the discharge of 

Commission duties. Commission staff members will present Commission ideatification cards as 

the ymtten authority to inspect recorss. During such visits the company shall provide the staff 

member(s) with adequate and oomFOrtable Ylorking and filing space, oonsisteat '.vith the 

pre>/ailing conditions and climate, and comparable ""lith the accommodations pro'lisea the 

company's outside auditors. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.18,364.183,364.386 FS. 

History-Revised 12-1-68, Amended 5-4-81, Formerly 25-4.19, Repealed 

25-4.020 Location and Preservation of Records. 

(1) All records that a company is required to keep, by reason of these or other rules prescribed by 

the Commission, shall be kept at the office or offices of the company within the State unless 
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otherwise authorized by the Commission. 

(2) Any company that keeps its records outside the State shall reimburse the Commission for the 

reasonable travel expense incurred by each Commission representative during any review of the 

out-of-state records ofthe company or its affiliates. Reasonable travel expenses are those travel 

expenses that are equivalent to travel expenses paid by the Commission in the ordinary course of 

its business. 

(a) The company shall remit reimbursement for out-of-state travel expenses within 30 days from 

the date the Commission mails the invoice. 

(b) The reimbursement requirement in subsection (2) shall be waived: 

1. For any company that makes its out-of-state records available at the company's office located 

in Florida or at another mutually agreed upon location in Florida within 10 working days from 

the Commission's initial request. If 10 working days is not reasonable because of the complexity 

and nature of the issues involved or the volume and type of material requested, the Commission 

may establish a different time frame for the company to bring records into the state. For 

individual data requests made during an audit, the response time frame established in Rule 25

4.0201, F.A.C., shall control; or 

2. For a company whose records are located within 50 miles ofthe Florida state line. 

(3) All records shall be preserved for the period of time specified in Form PSC/ECRf17-T (5193), 

entitled "Schedule ofRecords and Periods ofRetention" which is incorporated by reference into 

this rule, and may be obtained from the Director, Division ofEconomic Regulation, Florida 

Public Service Commission. 

(a) However, all source documents retained as required by subsection 25-4.020(3), F.A.C., shall 

be maintained in their original form for a minimum of three years, or for any lesser period of 
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time specified for that type of record in Form PSC/ECRlI7-T, after the date the document was 

created or received by the company. This paragraph does not require the company to create paper 

copies ofdocuments where the company would not otherwise do so in the ordinary course of its 

business. The Commission may waive the requirement that documents be retained in their 

original form upon a showing by a company that it employs a storage and retrieval system that 

consistently produces clear, readable copies that are substantially equivalent to the originals, and 

clearly reproduces handwritten notations on documents. 

(b) The company shall maintain written procedures governing the conversion of source 


documents to a storage and retrieval system, which procedures ensure the authenticity of 


documents and the completeness of records. Records maintained in the storage and retrieval 


system must be easy to search and easy to read. 


(4) During any audit or review of records, the company shall provide Commission staff with 


adequate and comfortable working and filing space, consistent with the prevailing conditions and 


climate, and comparable with the accommodations provided the company's outside auditors. 


Specific Authority 350.127(2),364.016,364.17,364.18,364.183,364.185 FS. 


Law Implemented 364.016,364.17,364.18,364.183,364.185 FS. 


History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.20, Amended 6-23-93, 


11-13-95,,-, _-----' 

25-4.022 Complaint! Tremble Reports, Ete. 

fB Each telephone company shall maintain for at least six (6) months a record of all signed 

written complaints made by its subscribers regarding service or errors in billin&., as vlell as a 

record of each case of trouble or sen'ice interruption that is reported to reJ3air sen'ice. This 

record shall include the name and/or address of the subscriber or complainant, the date (and for 
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reported trouale, the time) received, the nature of the complaint ... or trouble reported, the result of 

any investigation, the disposition of the complaint or service problem, and the date (and fur 

reported trouale, the time) of such disposition. 

(2) Each signed letter of eomplaillt shall be aeknowledged ill v/ritillg or by eOlltaet by a 


represelltatiYe of the eompany. 


Specific Authority 350.127(2),364.17 FS. 


Law Implemented 364.051,364.17,364.183, FS. 


History-Revised 12-1-68, Formerly 25-4.22, Amended 


25-4.034 Tariffs. 

(1) Except to the extent otherwise permitted by Section 364.051(5)(a), F.S., E~ach 

telecommunications company shall maintain on file with the Commission tariffs which set forth 

all rates and charges for customer services, the classes and grades of service available to 

subscribers, the conditions and circumstances under which service will be furnished, and all 

general rules and regulations governing the relation of customer and utilitycompany. The rates 

and charges for contract service arrangements for an individual customer need not be filed where 

the company's tariff provides a description ofthe circumstances under which such arrangements 

are offered for specified tariffed services. Tariff filillgS shall be ill eomplianee with the 

requiremellts of Chapter 25 9, F.A.C., of the Commissioll rules eatitled "Collstruetioll and Filillg 

ofTariffs by Pualie Utilities." 

(2) Filing shall mean received by the office ofthe Division of Regulatory Compliance during 

normal business hours. Any tariff received by the Division ofRegulatory Compliance after 5:00 

p.m. shall be considered filed on the next regular business day. All proposed changes to an 

existing tariff that are submitted by hard copy shall be directed to the Director ofthe Division of 

http:350.127(2),364.17
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Regulatory Compliance, Florida Public Service Commission, 2540 Shumard Oak Boulevard, 

Tallahassee, FL 32399-0850 and shall include an original and two (2) copies of each revised 

tariff sheet. A letter of transmittal shall accompany each tariff filing, which lists the included 

sheets, by sheet number and revision level as specified in subsections (6)(c) - (e), and gives a 

briefdescription ofall changes. If acknowledgment of a hard copy filing is desired, the letter of 

transmittal shall be sent in duplicate with a request that the duplicate be returned. 

~ Each company shall file, as an integral part of its tariff, maps defining the exchange 

service areas. These maps shall delineate the boundaries in sufficient detail that they may be 

located in the field and shall embrace all territory included in the certificate ofconvenience and 

necessity. 

(~ Each telecommunications company shall maintain on file in eaek of its business offiees, 

make available for public inspection upon request, either a printed copy or an electronic copy of 

its retail tariffs. ilie loeal eKehange tariff for eKehanges under the administration of that offiee, its 

general eKehange tariff, and its sshedule of intrastate toll rates. Bash business offiea shall 

like'Nise make a"lailable a eopy of Chap tar 25 4, F.A.C., ofilia Florida Publie Serviee 

Commission Rules and Regulations for publie inspeetion upon request. 

(5) Companies shall charge only the rates and credits contained in their tariff. If a company 

desires to deviate temporarily from its normal tariffed rates and credits, the company shall file a 

single tariff change reflecting the conditions of the temporary tariff change. Such tariff provision 

shall include the heading "Promotion," and shall state the name ofthe promotion, a specific 

description of the tariffed service(s) involved, including all applicable rates, benefits, terms, and 

conditions, and the beginning and ending dates of the promotion. 

(6) Tariffs shall comply with the following conventions: 
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(a) Each sheet shall have a left-hand margin of at least 3/4". All sheets and copies must be clear 

and legible. Tariffs submitted in hard copy form shall be in loose leaf form on 8 112" x 11 II 

sheets, typewritten on white paper, using one side of the paper only. 

(b) Each sheet shall bear the name of the company, as certificated with the Commission, the 

name and title of the issuing officer, and the effective date of the sheet. 

(c) Every sheet in the tariff shall be numbered. 

(d) Each initially approved sheet in the tariff shall be marked "Original Sheet" in the upper right-

hand comer of the sheet. As an example: Original Sheet No.4, or Original Sheet No. 5.2. 

(e) Revised sheets in the tariff shall be marked with the number of the revision in the upper right-

hand comer and the number of the sheet it replaces. As an example: 

First Revised Sheet No.4 

Cancels Original Sheet No.4 

(f) The tariffs shall contain at a minimum the following: 

1. Table ofContents and Index. All tariffs shall have a table of contents identifying the page 

location of each section in the tariff. Each section shall also be individually indexed by subject. 

2. Symbols Used in Tariff Filings. Symbols used in any proposed change to the existing tariff 

shall appear on the right hand side of each sheet on the same line(s) in which any change has 
\ 

been made. If three or more consecutive lines are affected, one symbol shall be placed on the 

first and last lines with a verticalline connecting the two symbols. Two or more symbols shall 

be placed next to each other on any line with multiple types of changes. The symbol page shall 

identify all symbols used in the tariff. 

3. Technical Terms and Abbreviations. This section shall contain all technical and special terms 

and abbreviations used in the tariff. 
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(7) With each filing, the company shall provide a coded copy of each tariff sheet filed showing 

changes to the existing tariff sheet. Changes shall be indicated by inserting and underlining new 

words; words to be deleted shall be lined through with hyphens. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.04,364.163 FS. 

History-New 3-31-76, Amended 11-29-82, Formerly 25-4.34, Amended 9-13-88, 4-16-90,3-10

96.1..'___ 

25-4.069 Maintenance of Plant and Equipment. 

Each teleoofflfl'N:lsieatioss company shall adopt ana ptifs1:le a mainteaance pFOgram aimed at 

aehie:rlisg efficieat operatioB ofits system so as to permit the resderisg of safe, adOEt1:late, aBEl 

eoBtisuous serviee at all times. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.03, 364.15 FS. 

History-Revised 12-1-68, Amended 12-13-82,9-30-85, Formerly 25-4.69, Amended 4-16-90,3

10-96.2,..'___ 

25-4.112 Termination of Service by Customer. 

Any customer may ee reEJ1:lirea to give reasosable sotiee ofhis iBteatioB to aiSeOBtiB1:le serviee. 

Dstil the telophoBe utility shall be sotified, the customer may ee hela respossiele for charges for 

telophose serviee. 

Specific Authority 350.127(2) FS. 

Law Implemented 364.03, 364.19 FS. 

History-N ew 12-1-68, Repealed 

25-4.115 Directory Assistance. 
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(l) Directory assistance seryice provided by any telephone company shall be s'l:!bject to the 


following: 


(a) Charges for directory assistance shall be reflected in tariffs filed with the Commission and 


shall apply to the end user. 


(b) The tariff shall state the number of telephene numbers that may be requested by a customer 


per directory assistance call. 


(2) Charges for calls 'llithin a local calling area or within a customer's Home JIolumbering Plan 


Area (HNPA) shall be at rates prescribed in the general service tariff of the local O*change 


company originating the call and shall be s'l:!bject to the following: 


(at-There shall be no charge for directory assistance calls from lines or trunks serving individuals 


with disabilities. As used in this rule, "disability" means, with respect to an individual - A 


physical or mental impairment that prohibits a customer from using the telephone directory. 


(b) The same charge shall apply for calls within a local calling area and calls within an HNPA. 


(c) The tariff shall state the number of calls per billing month per indhridualline or trunk to the 


number designated for local directory assistance (i.e., 411, 311 or 611) for which no charges viill 


apply. The local exchange company shall charge for each local directory assistance call in excess 


of this allowance. The charge shall not apply for calls from pay stations. 


(d) The local O*change company shall apply the charge for each call to the number designated 


fur long distance directory assistanoe ' ....ithin the customer's HNPA (i.e., 1 ... (&50) 555 1212). 


Specific Authority 350.127 FS. 


Law Implemented 364.02,364.025,364.03,364.04,364.07,364.08 FS. 


History-New 6-12-86, Amended 6-3-90,5-31-93,11-21-95,5-8-05 ...., __ 


25-4.117 800 Toll Free Service. 


http:364.02,364.025,364.03,364.04,364.07,364.08
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Telephone companies are prohibited from billing to or collecting from the originating caller any 


charges for intrastate calls to toll free numbers (e.g., 800, 866, 877, and 888) an gOO serviee 


sooseriber. 


Specific Authority 350.127(2) FS. 


Law Implemented 364.03, 364.04, 364.051 FS. 


History-New 3-5-90, Repealed 


25-4.200 Application and Scope. 


The p\:ll'f3ose of this part is to adopt streamliBed proeedares for regulatiBg sHlallloeal eKehange 


oOHlpanies as required by geetioB 394.052, F.g. This part shall apply to all sHlallloeal eKehange 


eOHlpanies, eKeept as otherwise Boted. 


Specific Authority 350.127(2) FS. 


Law Implemented 364.052 FS. 


History-New 3-10-96, Repealed 


25-9.001 Application and Scope. 


(I) The provisions of Parts I, II and III of these rules shall only apply to public utilities as defined 

in subsection 25-9.002(2), F.A.C., and Parts IV and V of these rules shall only apply to 

municipalities and cooperatives as defined in subsection 25-9.051(2), F.A.C. EKOept as provided 

by Parts X through XIV, Chapter 25 24, F.A.C., tThe provisions of this Chapter shall not apply 

to Interexchange Companies, Pay Telephone Service Companies, Shared Tenant Service 

Companies, Operator Service Provider Companies,. er Alternative Access Vendor Service 

Providers.,., Competitive Local Exchange Companies or Local Exchange Companies. 

(2) The following shall prescribe the procedures to be used by public utilities in filing: 

(a) Rules and Regulations. 
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(b) Rate Schedules. 

(c) Standard Fonns and Riders. 

(d) Contracts and Agreements. 

(e) Tariffs. 

(3) No rules and regulations, or schedules of rates and charges, or modifications or revisions of 


the same, shall be effective until filed with and approved by the Commission as provided by law. 


(4) Upon acceptable showing by any utility, the Commission may waive or modify, as to that 


utility, the provisions of any rule herein contained, except when such provisions are fixed by 


statute. 


(5) No deviation from these rules shall be pennitted unless authorized in writing by the 


Commission. 


Specific Authority 350.127(2),366.05(1),367.121 FS. 


Law Implemented 3M.03, 364.04, 364.05, 364.m~, 364.337, 366.04(2)(b), 366.05(1), 367.041(2), 


367.091,367.101 FS. 


History-Repromulgated 1-8-75, 10-22-75, Amended 8-9-79, Fonnerly 25-9.01, Amended 2-23

86, 1-8-95 ......____
, 

25-9.002 Definitions. 

For the purposes of these regulations the following definitions shall apply: 

(1) The word "Commission" refers to the Florida Public Service Commission. 

(2) Except where a different meaning clearly appears from the context, the word or words 

"utility" or "public utility" as used in these rules shall mean and include all electric and gas 

utilities, water systems, and wastewater systems, telel1ftoBe 60ml1aBies aBd telegratJft 60ffitJaBies 

which are, or may hereafter be, subject to the jurisdiction of this Commission. 
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(3) The term "rules" and/or "regulations" refers to the general practices followed by the utility in 


carrying on its business with its customers and includes the rules, practices, classifications, 


exceptions and conditions observed by the utility in supplying service. 


(4) The term "rate" refers to the price or charge for utility service. 


(5) The term "rate schedule" refers to the rate or charge for the particular classification of service 


plus the several provisions necessary for billing, including all special terms and conditions under 


which service shall be furnished at such rate or charge. 


(6) The term "standard forms" means and includes all standard contract or agreement forms for 


execution between the utility and its customers. 


(7) "Contracts and agreements" shall refer to special contracts entered into by the utility for the 


sale of commodity or services in a manner or subject to provisions not specifically covered by its 


filed standard rate schedules. 


(8) The term "tariff' shall refer to the assembled volume containing the "rules," "regulations," 


"rate schedules," "standard forms," "contracts," and other material required by these regulations 


as filed with the Commission. 


Specific Authority 350.127(2),366.05(1),367.121 FS. 


Law Implemented 3M.04, 366.05(1), 367.021 FS. 


History-Repromulgated 1-8-75, 10-22-75, Formerly 25-9.02, Amended 


25-9.005 Information to Accompany Filings. 


(1) Except in the case of schedules published under authority ofan order bfthe Commission that 


sets rates, charges or conditions of service, each letter of transmittal shall be accompanied by the 


following items in connection with each service classification in which any change is proposed: 


(a) As applicable, a tabulation in typical bill form setting forth, at representative consumption 
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levels, the charges applicable under the present and proposed rates, together with the differences 

expressed in dollars and in percent; 

(b) The estimated gross increase or decrease in annual revenues resulting therefrom, if 

ascertainable. 

(2) In addition to the foregoing, Telephone GOB'lf)anies, Eelectric utilities and gas utilities shall 

provide the following: 

(a) A description of the service or equipment and its functions; 

(b) A statement of the justification for the change and documentation supporting that 

justification; 

(c) If a service or type of equipment is proposed to be limited or discontinued, a description of 

other service or equipment options available to customers. 

(d) A company may request a waiver of any of the requirements of this subsection upon a written 

application showing that the requirement is inordinately burdensome or unnecessary for analysis 

of its filing. The directors ofthe Divisions of Economic Regulation and GOB'lf)etitiYe Markets 

and Enforeement, respectiYeIy, will dispose of any such request. A company may request 

Commission review of a denial of a waiver. 

(3)(a) \Vben a 106al e~{Ohange telephone eOB'lf)any vfflose annual re'lenaes from regalated 

teleeoB1fl'1:\ifl:ieations operations are $100,000,000 or more files a tariff to introda6e a neVI se£'liee, 

ineremental 60st data shall he filed suffieient to demonstrate tHat tHe pfoposed Fates fof tHe 

se£'liee &fe not helow ineremental eost. \Vben a loeal e~{Ohange telephone eompany whose annual 

fe1/efl\ieS from regalated teleeommHilieations serviees afe less than $100,000,000 files a tariff for 

a ne'll serviee, it shall pro'lide in6femental 60st data, if a'railable, Of othefwise demonstrate that 

the pfoposed rates for the serviee &fe not aele'\v tHat leeal O*ooange 60mpany's ineremental eost. 
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ill~ Where the change involves a rate or charge and the electric,or gas, Of tel6f>hoBe utility 

elects to make a cost study, the utility shall file a cost infonnation statement containing a 

summary of the cost study perfonned, including: 

1. All underlying assumptions; 

2. The cost study number, if assigned; 

3. The cost of providing the service or equipment; 

4. The proposed contribution above or below direct cost, stated in both dollars and percent; 

5. A statement as to why each above-cost or below-cost contribution rate was chosen; and 

6. The anticipated effect of the change on the company's rate of return. 

(4) Whenever a new or additional service classification or rate schedule is filed with the 


Commission, the infonnation required by subsection (I) above need not be furnished. In lieu 


thereof, a statement shall be filed stating the purpose and reason for the new service 


classification or schedule and, if detenninable, the estimated annual revenue to be derived 


therefrom and the estimated number ofcustomers to be served thereby. 


(5) The company shall provide a coded copy ofeach tariff sheet filed showing changes to the 


existing tariff sheet. Changes shall be indicated by inserting and underlining new words; words 


to be deleted shall be lined through with hyphens. 


(6) The }3fovisioBS of}3!H'8:graph (1)(13) afld s1:1bsectioBs (2) aTld (3) shaH BOt apply to tel6f>hoBe 


interexehaflge earners granted exemptions 13y Order }Olo. 13(;78, iss1:1ed 86f>teH1:ber 13, 1984. 


Specific Authority 350.127(2) FS. 


Law Implemented 364.05, 364.3381, 366.06, 367.081 FS. 


History-Repromulgated 1-8-75,10-22-75, Amended 1-18-82,8-8-85, Fonnerly 25-9.05, 


Amended 5-24-94.1.-'_____ 
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25-9.008 Telephone Utility Tariffs. 

In general, the filed tariffs of telephone and telegraph utilities shall eontain the following: 

(l) Front eover 

(2) Title page 

(3) Table ofeontents 

(4) General deseription of the territory served 

(5) Teeflnieal terms and abar~riations 

(6) Index of general rules and regulations 

(7) General rules and regulations 

(8) Index to loeal exehange sehedules 

(9) boeal exehange sehedules 

(l0) Bask eoyer 

Specific Authority 350.127(2) FS. 

Law Implemented 364.04 FS. 

Ref. Rule l'to. 

25 9.020 

25 9.021 

25 9.022 

25 9.023 

25 9.025 

25 9.026 

25 9.027 

25 9.029 

25 9.030 & 25 9.032 

History-Repromulgated 1-8-75, 10-22-75, Formerly 25-9.08, Repealed 

25-9.009 Numbering and General Data Required for Each Sheet. 

The numbering and general data required by this rule and listed below shall appear on each sheet 

in the rate book excepting the front and back covers and the individual sheets of special 

contracts. 

(1) Every sheet (or page) in the rate book shall be numbered. While any system which provides 

for an orderly arrangement of the tariff is acceptable, it is suggested that, in the interest of 
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uniformity, all utilities give consideration to the following recommended procedures: 

(a) Those utilities subject to Rule 25-9.007, F.A.C., should employ a decimal system of 


numbering, so that any new or additional material may be inserted in the logical place in the 


proper section of the tariff. 


(b) Telephone Me telegraph l:ltilities oo¥eree by Rule 25 9.008, F.A.C., shoulEl oontinue the 


presently effeeti¥e seotion ane sheet numbering system which is uniformly employee by all suoh 


utilities, the si2le Me oonstruotion ofvl'llose tariffs require such eiyision. 


!.hlfej Utilities of any classification, the size ofwhose tariffs are limited to relatively few pages, 


may, at their option, employ a simple consecutive sheet numbering system. 


(2) Each sheet shall bear the name of the utility, which shall appear in the upper left-hand comer 


of the sheet. 


(3) The FIRST issue of each sheet in the rate book shall be marked "Original Sheet" in the upper 


right-hand comer of the sheet. As an example: 


Original Sheet No.1, or Original Sheet No. 5.2. 


(4) Revised sheets in the rate book shall be marked with the serial number of the revision in the 


upper right-hand comer and the number of the sheet it replaces. As an example: 


First Revised Sheet No. 1 


Cancels Original Sheet No.1 


or 


Fourth Revised Sheet No. 5.2 


Cancels Third Revised Sheet No. 5.2 


(5) At the bottom of each sheet shall appear the name and title of the issuing officer of the utility. 


Specific Authority 350.127(2),367.121 FS. 
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Law Implemented 3(34.04, 366.05, 367.041 FS. 


History-Repromulgated 1-8-75, 10-22-75, Formerly 25-9.09, Amended 


25-9.022 Table of Contents. 


(I) In rate books of less than thirty (30) sheets, the table of contents may serve as a detailed 


subject index for the entire volume or for all sections the size ofwhich does not require an 


individual index. 


(2) In the larger rate books the major sections will be individually indexed in accordance with 


Rules 25-9.007 and 25 9.008, F.A.C. In these larger rate books the table of contents will serve as 


an index or guide to the separate sections as set out in said two rulosRule 25-9.007, F.A.C. 


Specific Authority 350.127(2),366.05(1),367.121 FS. 


Law Implemented 3(34.04,366.05(1),367.041(2) FS. 


History-Repromulgated 1-8-75, Formerly 25-9.22, Amended 


25-9.027 Rules and Regulations. 


(I) This section shall include all rules, regulations, practices, services, classifications, exceptions 


and conditions made or observed relative to the utility service furnished which are general and 


apply to all or many of the rate schedules or eKcaaHge aroas sOPled. 


(2) The regulations shall be lettered or numbered and titled so that convenient reference can be 


made to them. 


(3) If a general regulation does not apply to a particular schedule, or classification or oxchaHgo, 


that fact should be clearly stated. 


Specific Authority 350.127(2), 366.05( I) FS. 


Law Implemented 3(34.04, 366.05(1), 367.041(2) FS. 


History-Repromulgated 1-8-75, Formerly 25-9.27, Amended 
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25-9.029 Index of Rate Of' ExelutBge Schedules. 

(1) This section shall provide an index to facilitate prompt reference to any particular rate 


schedule or to aay giY8Fl exchange. 


(2) In cases where the rate sections for which this index is provided contain less than twelve (12) 


sheets, this section may be omitted. 


Specific Authority 350.127(2),366.05(1),367.121 FS. 


Law Implemented 364.04,366.05(1),367.041(2) FS. 


History-Repromulgated 1-8-75, Formerly 25-9.29, Amended 


25-9.032 Telephone Utility Exchange Schedules. 


(1) Looal rates for ao more than oae exchange area shall appear oa a siegle sheet. 


(2) Looal exohange schedules shall be arranged alphabetioally and the seqa8Floe of arrangemeat 


ofiaformatioa for each schedule shall be as follows: 


(a) L\pplieatioa of and exeeptioas to g8Fleral regulatioBs and rates shall be clearly stated. 


(b) Rates and services withia the base rate area. 


(c) Rates and services oatside the base rate area bat withia the exchange service area. 


(d) Misoellaneoas local rates anEl services ifROt showa ia or if they differ from the geaeral rates 


and services othOPllise applioable. 


(e) Map and/or writt8Fl deseriptioa ofbase rate area. 


(f) Map and/or written description of exchange service area. 


Specific Authority 350.127(2), FS. 


Law Implemented 364.04 FS. 


History-Repromulgated 1-8-75, Formerly 25-9.32, Repealed 



