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Swiftel, LL.C’s Responses to PSC Staff’s December 12, 2008, Data Request

Request Number 1:
It appears Alabama is the only state where Swiftel is currently receiving Lifeline and Link-Up
reimbursement from the Universal Service Administrative Company (USAC).

Study Ares

" Lifeline. .~ Linkap
AL 143031659 259013 SWIFTEL LLC $63,457.00 $98,640.00 §

TAL  Mo/Year

[E 310, 0 $189 407. 00 Nov/2008
@ AL 143031659 259013  SWIFTELLLC $54,125.00 $53,820.00 $30,977.00 $138,922.00 Oct/2008
m AL 143031659 259013  SWIFTELLLC $33,133.00 $42,240.00 $10,599.00 $85,972.00 Sep/2008
m AL 143031639 259013 SWIFTEL $24,832.00 $39,600.00 $5942.00 $70,374.00 Aug/2008
m AL 143031659 259013 SWIFTEL $4,845.00 $21,150.00 $71.00 $26,066.00 Jul/2008
B AL 143031659 259013 SWIFTEL $253.00  $4,200.00 $0.00  $4,453.00 Jun/2008

Based on the above Low Income Disbursement Data from USAC, please itemize how each
Lifeline, Linkup, and Toll Limitation Service (TLS) disbursement was calculated for USAC’s
Form 497 for each month from June 2008 through November 2008. Please provide copies of
each form 497 filed with USAC for Alabama.

Response to Request Number 1:

Swiftel prepares a file each month that identifies every eligible customer that received a subsidy
from Swilftel in that calendar month. The file is pulled from Swiftel’s subscriber billing system
and identifies the customer’s name, phone number, order type, service connection date, service
termination date as well as other data relative to the customer’s service. The file is shipped to
CGM, LLC, where CGM personnel employ it to complete the monthly 497 form that is
submitted to USAC. CGM calculates full month and prorated Lifeline subsidies based on the
data included in the monthly file, and calculates Link Up subsidies based on the service
origination date and order type. CGM queries its Wholesale Invoice Navigator (WIN) database
to identify toll blocking cost assessed by the incumbent local exchange carrier (ILEC), and
depending on the customer, submits these amounts for recovery on the TLS portion of the Form
497. Copies of each form 497 filed with USAC for Alabama are attached as Composite Exhibit
A,

Request Number 2:

If equipment cost for TLS is included within the form 497 filed with USAC for Alabama, please
breakdown the cost by each piece of equipment and advise if that piece of equipment is used, or
can be used, for other purposes besides TLS.

Response to Request Number 2:
Swiftel does not include any equipment cost within the form 497 filed with USAC for Alabama.
The TLS is provided by an outside vendor.

Request Number 3:
How many Wholesale Local Platform (formerly UNE) lines has Swiftel purchased from AT&T
in the state of Alabama each month in 20087
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Response to Request Number 3:

Swiftel has not purchased any Wholesale Local Platform lines from AT&T in the state of
Alabama.

Request Number 4:

How many Resale lines has Swiftel purchased from AT&T in the state of Alabama each month
in 2008?

Response to Request Number 4:
See chart attached as Exhibit B.

Request Number 5:
Of the Resale lines Swiftel purchased from AT&T (if any), how many of them were Resale
Lifeline lines for which AT&T credited Swiftel $10.00 per month? Please list by month.

Response to Request Number 5:

A chart detailing Resale Lifeline lines for which AT&T credit Swiftel $10.00 per month in the
state of Alabama is attached as Exhibit C. Swiftel was not credited $10.00 by AT&T for any
Resale Lifeline lines in Alabama after May 2008. A chart detailing Resale Lifeline lines for
which AT&T credit Swiftel $10.00 per month in the state of Florida is attached as Exhibit D,

Request Number 6:
Does Swiftel receive an AT&T credit for Link-Up service? If so, please list the amounts
credited to Swiftel by month.

Response to Request Number 6:
Yes. Swiftel receives a credit of 50% of AT&T’s tariff rate for each state.

Request Number 7:
Does Swiftel receive toll-blocking for its Lifeline customers provided by AT&T? If so, at what

cost?

Response to Request Number 7:

Swiftel does receive toll-blocking for Lifeline customers in Florida. Although Swiftel should not
be charged for toll-blocking services because Florida is a non-ETC state, Swiftel is currently
being charged for such services and intends to dispute these charges. Currently Swiftel is
charged $7.82 per customer. The $7.82 figure is arrived at by reducing the tariff rate of $10.00
by Swiftel’s discount of 21.83%. Swiftel is petitioning for ETC status in Florida to protect its
customer base.

Alabama is an ETC state, and Swiftel does receive toll-blocking at a rate of $3.07.

Request Number 8:
How many Lifeline Customers does Swiftel currently have in Florida?



Response to Request Number 8:

Swiftel has had a total of 3,041 customers in Florida since its inception. As of January 1, 2009,
Swiftel has 1,051 active customers in Florida.

Request Number 9:

Paragraph 5 of Swiftel’s Amended Petition states that neither Ms. Watson nor Mr. Solt own or
participate in the management of any other telecommunications company. The next sentence
states that Mr. Solt is an officer and part owner of 321 Communication, Inc., an Enhanced
Service Provider which provides Voice-Over-Internet-Protocol (VOIP) origination and
termination services. Is 321 a telecommunications company?

Response to Request Number 9:

321 Communications, Inc. (*3217), has historically been an enhanced service provider.
However, 321 has recently obtained certification in Kentucky (November, 2008) and shortly
thereafter in New York. It appears that 321 now meets the definition of a telecommunications
company provided in section 364.02(14), Florida Statutes.

Request Number 10:

Paragraph 9 of Swiftel’s Amended Petition states that Applications for ETC status are currently
pending in Washington, North Carolina, Tennessece and Kentucky. Please elaborate on the
current status of each pending application for ETC designation in each of these states.

Response to Request Number 10:

Swiftel was granted ETC status in Kentucky on January 6, 2009. The order granting Swiftel
ETC status is attached as Exhibit E. Swiftel is in the process of responding to a data request in
the states of North Carolina and Washington. Swiftel’s application in Tennessee remains
pending,

Request Number 11:

Paragraph 19 of Swiftel’s Amended Petition states that Swiftel also seeks designation as an
eligible telecommunications carrier in tribal lands. Please provide the name of each Florida
Tribe and the location of each tribal land where Swiftel is requesting ETC designation.

Response to Request Number 11;

Swiftel is in the process of compiling this information, but has not yet identified the name of
each Florida tribe and the location of each tribal land in which it desires to request ETC
designation. Accordingly, in order prevent delay in the processing of Swiftel’s Amended
Petition, Swiftel withdraws its request to seek designation as an eligible telecommunications
carrier in tribal lands. Swiftel will pursue such designation at a later date.

Request Number 12:
Has Swiftel submitted a copy of its amended ETC petition to each affected tribal government
and tribal regulatory authority as required by 47 C.F.R. §54.202(d)?



Response to Request Number 12:

As stated in Response to Request Number 11, Swiftel withdraws its request to seek designation
as an eligible telecommunications carrier in tribal lands. Swiftel will pursue such designation at
a later date. At such time Swiftel will ensure a copy of its ETC petition is provided to each
affected tribal government and tribal regulatory authority.

Request Number 13:

Paragraph 9 of Swiftel’s amended Petition states that Swiftel made a business decision to
voluntarily withdraw its petition for ETC status in Montana. The Montana PSC Order states that
Swiftel’s application did not comply with Montana laws, and Swiftel did not amend its
application. The Montana PSC dismissed Swiftel’s application. Please explain the apparent
contradiction.

Response to Request Number 13:

Swiftel’s business dealings with the Montana PUC were previously discussed with Florida PSC
staff during Swiftel’s September 9, 2008, meeting with staff. Swiftel’s petition for ETC status in
Montana was initially determined by Montana PUC staff to be incomplete. Swiftel subsequently
made a business decision not to expend the resources necessary to re-file its petition, and
conveyed this position to Montana PUC staff. Swiftel believed its decision not to re-file its
petition, and conveyance of this position to Montana PUC staff, constituted a voluntary
withdrawal of its petition for ETC status in Montana.

Request Number 14:

Paragraph 12 of the Amended Petition states that Swiftel is “Reviewing its business operations in
Oregon to determine whether it will renew its certification.” According to the Oregon PUC
Order, the PUC found that Swiftel “Failed to comply with Commission rules and terms of the
certificate.” The Oregon PUC cancelled Swiftel’s certificate. Please explain the apparent
contradiction.

Response to Request Number 14:

Swiftel’s business dealings with the Oregon PUC were previously discussed with Florida PSC
staff during Swiftel’s September 9, 2008, meeting with staff. Swiftel’s Oregon certificate was
cancelled due to confusion between Swiftel and Solix Technologies, a third party vendor,
regarding responsibility for payment of quarterly and yearly fees. Swiftel has since been
working with Solix personnel to ensure no future confusion occurs.

Swiftel is currently reviewing its operations in Oregon to determine whether it makes business
sense for Swiftel to renew/reinstate its certification. Swiftel has not yet confirmed whether
renewal, reinstatement, or recertification is the appropriate process. Swiftel is in the process of
completing contract negotiations with a firm to handle all of Swiftel’s regulatory and tax
compliance and filings for all of the states Swiftel currently maintains certification, regardless of
whether Swiftel is actively doing business in the state.



Request Number 15:

Swiftel’s on-line certification form does not include the National School Lunch (NSL) Program’s
Free Lunch Program or Bureau of Indian Affairs programs as eligible programs to qualify
Lifeline applicants. Will Swiftel add these qualifying programs if granted ETC status in Florida?

Response to Reguest Number 15:

Swiftel has amended its current mailings to customers to correct this oversight, and will have its
on-line certification form amended within three days. Swiftel will continue to provide these
qualifying programs if granted ETC status in Florida.

Request Number 16:
Swiftel’s on-line certification form allows self-certification of income to qualify for Lifeline. Is
Swiftel aware that the FCC prohibits self-certification of income for Lifeline?

Response to Request Number 16:

Although Swiftel permits candidates to apply online, Swiftel does not allow self-certification of
income. Swiftel does not certify applicants for the Lifeline discount until appropriate
documentation (W-2s, tax returns, etc.) is received and reviewed. To date none of Swiftel’s
Lifeline customers have qualified for Lifeline status solely based on their income. Qualification
has been based on other factors, such as the customer’s qualification for other governmental
assistance.

Request Number 17:
Does Swiftel offer prepaid long distance cards to its Lifeline customers? If so, please provide
the costs and amount of minutes on the cards.

Response to Request Number 17:
No. Swiftel does not offer prepaid long distance cards to its Lifeline customers.

Request Number 18:
Please provide Swiftel’s most current financial statements including Balance Sheet and Profit
and Loss Statements. Please indicate who prepared the statements.

Response to Request Number 18:

Swiftel’s most current Profit and Loss statement is attached as Exhibit F, and its most current
Balance Sheet is attached as Exhibit G. These statements were prepared by Swiftel co-owner
Lenny Solt.

Request Number 19:
Please provide copies of all Federal and State of Florida income tax and/or corporate filings
made on behalf of Swiftel for the last three years.

Response to Request Number 19:
Swiftel’s income tax return for tax year 2007 is attached as Exhibit H. Swiftel’s income tax

return for 2008 has not yet been filed.



Request Number 20:

Have any owners, officers, or managers of Swiftel been involved in any bankruptcy

proceedings? If so, please provide details as to whom, when, and where the bankruptcy
occurred.

Response to Request Number 20:
No.

Request Number 21:
Have any owners, officers, or managers of Swiftel been charged or convicted of a criminal

offense? If so, please provide details as to whom, when, and where the charges or convictions
occurred.

Response to Request Number 21:
No.

Request Number 22:
Please identify all civil litigation in which a Swiftel owner, officer, or manager has been deposed
or has been a plaintiff, a defendant, or a witness.

Response to Request Number 22:

No Swiftel owner, officer, or manager has been deposed or has been a plaintiff, a defendant, or a
witness in any civil litigation relevant to either this proceeding or Swiftel’s business operations.
Angie Watson was involved in litigation in an unrelated matter in Angie Franco vs. Adams
Homes, and was deposed in the case of Colleen Hunter vs. Adams Homes. These cases were
state court actions originating in Brevard County.

Request Number 23:

In paragraphs 29, 30, 32, 33, 35, 45, 52, and 54 of the Amended Petition, Swiftel refers only to
BellSouth. Why is Verizon not included since Swiftel is also requesting ETC status in Verizon’s
territory?

Response to Request Number 23:
Paragraphs 29, 30, 32, 33, 35, 45, 52, and 54 should refer to both Bellsouth and Verizon. Swiftel
apologizes for this oversight.

Request Number 24:

In paragraph 41 of the Amended Petition, Swiftel states that “Customers who reconnect service
with the company are required to pay the past due bill and a $30.00 reconnection fee.” Are
Lifeline customers allowed to pay past due amounts over time? Are Lifeline customers charged
a $30.00 reconnection fee?

Response to Request Number 24:



Yes, payment terms are available to Lifeline customers. While Swiftel attempts to bring all of its
Lifeline customers current on their bills, Swiftel works with its customers to keep their telephone
active. Swiftel charges a reconnection fee to cover the cost that is passed through to Swiftel from
the carrier. This reconnection fee is charged only when a customer’s account is suspended.

Request Number 25:

Do any of Swiftel responses to staff’s previous data requests in this docket need to be updated or
changed?

Response to Request Number 25:
Except as clarified or amended herein, Swiftel has not identified any responses to staff’s
previous data requests in this docket that need to be updated or changed.



FCC 497
October 2000

LIFELINE AND LINK UP WORKSHEET

Approved by OMB
3060-0819
Avg. Burden Est. per Respondent: 3.0 Hrs,

USAC Service Provider Identification Number (1) 143031659 Serving Area (2} 259013
3) (4)
Company Name: SwifTel

Mailing Address: 811 Garden St.

a) Submission Date December 21, 2008

Pensacola, FL 32501

b) Data Manth November '08

Contact Name: Chuck Camphell

* For multipie rates, use an average amount

Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9.
|NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)

Telephone Number: 678.389-6023 c) Type of filing (Check one): Criginal X Revision O
Fax Number: 770.594-3878
E-mail Address: greamp@cgming.com d} State Reporting Alabama
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribars Subscriber Support

Tier 1 Low-Income Subscribers {a) (b)* (c}

receiving federal Lifeline Support (5) 7,801 x $ 6.50 = $ 51,356.50
Tier 2 Low-Income Subscribers

receiving federal Lifeline Support {6 7,901 x $1.75 = $ 13,826.75
Tier 3 Low-Income Subscribers

receiving federal Lifeline Support {7) 7.901 X $ 175 = $ 13,826.75
Tier 4 Low-income Subscribers

receiving federal Lifeline Support (8) o x $ 0.00 = $ 0.00

64 §__ 1389701 (9)

Total federal Lifeline support claimed
~ (Sum of lines 5¢, B¢, 7c, 8c & 9)

$§_92907.01 (10}

TLS iniliated

Link Up Non-Tribal Tribal Total Link Up
(a) (b} {c)
Number of Connections waived (1) 1,455 0
Charges waived per Connection (12} *  $30.00 {$30 max) $0.00 {$100 max}
Total Connection charges waived (13) $43,650.00 $C.00
Deferred Interest (14) $0.00 $0.00
Total Link Up dollars waived (15) $43,650.00 + $0.00 = $_ $43,650.00 (15c)
* For multiple rates, use an average amount
Toll-Limitation Services (TL.S)
Incremental cost of providing TLS (16) $8.98000000
Mumber of subscribers for whom (7 10,366 Total TLS dollars claimed $ $93,086.68 (18}

Monthly charge per line
Numnber of Subscribers per month

Presubscribed Interexchange Carrier Charge (PICC)

{19)
(20}

(For Price-cap companies only; prior to 7/1/2000)
$0.00

0 Total PICC dollars waived $ $0.00 21

ETC Payment (22)

Total Lifeline $ 92,907.01 Total TLS $ $93,086.68
Total Link Up $ $43,650.00 Total PICC $
Total Dollars $ $220,843.69

FCC 497
October 2000

If you have any questions, please call USAC at (866) 873(USF)-4727 Toli Free

LIFELINE AND LINK UP WORKSHEET

Approved by OMB
3060-0819

Avg. Burden Est. per Respondent: 3,0 Hrs,

CERTIFICATIONS AND SIGNATURES (23)

| cartify that my company will publicize the availability of Lifeline and Linkup services in a manner reasonably designed to reach those likely to qualify

for those services.

1

e
..




| certify that my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company
seeks rambursemem, as well as all applicable intrastate Lifeline support, to ail qualifying low-income subscribers by an equivalent reduction in the
subscriber's monthly bill for local telephone service.

| certify that my company has received any non-federal reguiatory approvals necessary lo implement the required rale reduction(s).

| certify that my company is is not subject to state regulation. (Please check one.)

Based on the information knewn to me or provided to me by employees responsible for the preparation of the data being submitted, | certify that the
data contained in this form has been examined and reviewed and is true, accurate, and complete.

| acknowledge the Fund Adminisirator's autherity to request additional supporting information as may be necessary.

DATE QFFICER/EMPLOYEE SIGNATURE

OFFICER/EMPLOYEE TITLE OFFICER/EMPLOYEE NAME

NOTICE: To implement Section 254 of the Communications Act of 1834, as amended, the Federal Communications Commission has adoptecd changes ta the federal low-income programs.
The Commission has expanded the availabitity of these programs and the igvel of funding for discounts to low-income custamers,

The following workshee! provides the means by which eligible telecommunicaticns carriers will be reimbursed by the Universal Sevvice Administrative Company {USAC) for theit panizipaticn
in these programs. Failing to collect the information, or collecting it less frequently, would prevent the Commission from implementing sections 214 and 254 of the Act, would thwart Congress’
goals of providing affordable service and access to advanced services throughout the nation, and would result in etigible telecommunications carriers not receiving universal service support
reimbursements in a timely fashian.

We have estimated that each response to this collection of Information will take, on average, three hours for each respondent. Our estimate includes the time fo read this data request,
revigw existing recorgds, gather and maintain required data. and complate and review the response. ¥ you have any comments on this estimate, or on now we can improve the

collection ang reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM, Washingtor, D.C. 20554, Paperwork Reduction Project {3060-0819).
Wo will also accept your comments on the burden estimate via the internat if you send them to jboley@fcc.gov. Please DO NOT SEND the data requested to this e-mail address.

An agency may not concuct or spenser, and a person is not required te respond to, a collection of information uniess it displays a currently valid OMB control number,

The FCC is authorized under the Communicalions Act of 1934, as amended, 10 colect the information we request in this form. If we believe there may be a violation or a potential violation of

a FCC slatute, regulation, rule or order, your worksheet may be referred 1o the Federal, state or local agency responsible for investigating, presecuting, enforcing, or implementing the statute,
rule, regulation or order. In certain cases, the infarmation in your worksheats may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC, or (b) any empicyee
of the FCC; or {c} the United States Government is a parly of a proceeding before the body or has an interest in the proceeding.

If you do net provide the information we request on the form, the FCC may delay processing of your worksheet or may ratum your worksheet without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, § U.5.C. Section 552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,
44 U.5.C. Section 3501, et seq.




FCC 497

LIFELINE AND LINK UP WORKSHEET
October 2000

Approved by OMB
3060-0819

Avg. Burdan Est. par Respondent: 3.0 Hrs.

USAC Service Provider Identification Number (1)

143031659 Serving Area (2) 259013
{3) 4)
Company Name: SwifTel
Mailing Address: 811 Garden St. a) Subraission Data November 21, 2008
Pensatola, FL 32501
b) Data Month October '08
Contact Name: Chuck Camphelt
Telaphone Number: 678.389-5023 ¢) Type of filing (Check one): Original X Revision (1
Fax Number: 770.594-3878
E-mail Address: creamp@cgminc.com d} State Reporting Alabama
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) by (c)
receiving federal Lifeline Support {5) 6,131 X $ 6.50 $ 39,851.50
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (6} 6,131 X $1.75 $ 10,729.25
Tier 3 Low-income Subscribers
receiving federal Lifeline Support (7 6,131 X $ 175 $ 10,729.25
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8} o X $ 0.00 $ 0.00

Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9.
|[NOTE: (Do not include partials or pro rata amounts on lines 5 - B above}

Total federal Lifeline support claimed

2648

§__12.378.07 (9)

$_73,688.07 (10)

=
* For muitiole rates, use an average amount {Sum of lines 5¢, 6¢c, 7c, 8c & 9)
Link Up Non-Tribal Tribal Total Link Up
(2) {b) (c)
Number of Connections waived (11} 2,451 0
Charges waived per Connection (12) *  $30.00 ($30 max) $0.00 ($100 max)
Total Conneclion charges waived (13}  $73,530.00 $0.00
Deferred Interest (14) $0.00 $0.00
Total Link Up dollars waived {15) $73,530.00 + $0.00 $ $73,530.00 (15¢
* For multiple rates, use an average amount
Toli-Limitation Services (TLS}
Incremental cost of providing TLS (18) $7.05533318
Number of subscribers for whom 7 8,779 Total TLS dolars claimed $ $61,938.77 {18)
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC)  (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per fine {19) $0.00
Number of Subscribers per month (20) 0 Total PICC dollars waived $ $0.00 (21)
ETC Payment (22)
Total Lifeline $ 73,688.07 Total TLS $ $61,938.77
Total Link Up § _$73,530.00 Total PICC $
Total Dollars  § $209,156.84
If you have any questions, please call USAC af (B66) 873(USF)-4727 Toll Free
FCC 497 LIFELINE AND LINK UP WORKSHEET Approved by OMB
October 2000 3060-0819

Avg, Burden Est. per Respondent: 3.0 Hrs.

CERTIFICATIONS AND SIGNATURES (23)

| certify that my company will publicize the availability of Lifeline and Linkup services in a manner reasonably designed lo reach those likely to qualify

for those services.
1




| certify !hat my company wilt pass through the full amount of all Tier Two, Tier Three, and Trer Four federal Lifeline support for which my company
seeks _relmbursement, as well as all applicabie intrastate Lifeline support, to alt qualifying low-income subscribers by an equivalent reduction in the
subscriber's monthly bill for local telephone service.

I certify that my company has received any non-federal regulatory approvals necessary to implement the required rate reduction(s).

I certify that my company is is not subject to state regulation. {Please check one.)

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, | certify that the
data contained in this form has been examined and reviewed and is true, accurate, and complete.

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary.

DATE OFFICER/EMPLOYEE SIGNATURE

CFFICER/EMPLOYEE TITLE OFFICER/EMPLOYEE NAME

NOTICE: Taimplement Section 254 of the Communications Act of 1934, as amended, the Faderal Communications Commigsion has adopted changes to the federal low-income programs.
The Commission has expanded the availatility of these programs and the level of funding for discounts to low-income customers.

The following worksheet provides the means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative Company {USAC) for their participation
in these programs. Failing te collect the information, or collecting it less fraquently, would prevent the Commission fram implementing sections 214 and 254 of the Act, woutd thwart Congress'
goals of providing affordable service and access to advanced services throughout the nation, and would rgsull in eligible telecorrwrunications carmers not receiving universal service support
reimbuyrsements in a timely fashion,

We have eslimated that each response 1o this collection of informaticn will take, on average, three hours for each respondent. Our estimate includes the time to read this data request,
review existing records, gather and maintain required data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the

cohection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project {3060-0819).
We will also accept your comments on the burden estimate via the Internet if you send them to jboley@ice.gov. Please DO NOT SEND the data requested to this e-mail address.

An agancy may not canduct of sponscr, and a person is net reguired 1o respord to, a coltection of information unless it displays a currently valid OMB control number,

The FCC is authorized under the Communications Act of 1834, as amended, to collect the information we request in this form. If we believe there may be a violation or a potential violation of

a FCC statute, requlation, rule or order, your workshaet may ba raferred to the Federal, state or loca) agency responsible for investigating, prosecuting, enforcing, or implementing the statute,
rule, regulation or order. In certain cases, the information in your worksheets may be disclosed 1o the Department of Justice or a court or adjudicative body when (a) the FCC; or {b) any employee
of the FCC; or (c) the United States Government is a parly of a proceeding before the body or has an interest in the proceeding.

I you do not provide the information wa reguest on the form, the FCC may delay processing of your workshaat or may retum your workshest without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1874, 5 U.8.C. Sectien 552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,
44 U.§.C, Section 3501, et seq.




FCC 497
October 2000

LIFELINE AND LINK UP WORKSHEET

Approved by OMB
3060-0819
Avg. Burden Est. per Respondent: 3.0 Hrs.

USAC Service Provider Identification Number (1)

143031659 Serving Area (2} 259013
(3 )
Company Name: SwifTel
Mailing Address: 811 Garden St. a) Submission Date Novernber 20, 2008
Pensacola, FL 32501
b} Data Month September '08
Contact Name: Ghuck Campbell
Telephone Number: 678.389-6023 ¢) Type of filing {Check one}: Original Revision X
Fax Number: 770.594-3878
E-mail Address: greamp@cgminc.com d) State Reporting Alabama
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) oy (c)
raceiving federal Lifeline Support (5) 3,914 x $ 6.50 = $ 25,441.00
Tler 2 Low-Income Subscribers
receiving federal Lifeline Support {(6) 3,914 x $1.75 = $ 6,849.50
Tier 3 Low-income Subscribers
receiving lederal Lifeline Support (7} 3,914 x $1.75 = $ 6,849.50
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8) 0 x $ 0.00 = $ 0.00
Check box te the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. 2488.00 § 11,577.18 (9)
NOTE: (Do not include partials or pro rata amounts on lines 5 - B above)
Total federal Lifeline support claimed $_50717.18 (10
* For multiple rates, use an average amount {Sum of lines 5¢, 6¢, 7¢, 8c & 9)
Link Up Non-Tribal Tribal Total Link Up
(a} (b} (c)
Number of Connections waived (11} 2,351 0
Charges waived per Connection (12) *  $30.00 ($30 max) $0.00 ($100 max)
Total Connection charges waived {13) $70,530.00 $0.00
Deferved interest (14) $0.00 $0.00
Total Link Up dollars waived (15)  $70,530.00 + $0.00 = $_8$70,530.00 (15c)
* For multiple rates, use an average amount
Tol-Limitation Services (TLS}
Incremental cost of providing TLS (18) $4.86264429
Number of subscribers for whom {17) 6265 Total TLS doellars claimed $ m {18}
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC)  (For Price-cap companies only; prior to 7/1/2000}
Monthly charge per line {19) $0.00
Numbaer of Subscribers per month (20) 0 Total PICC dollars waived $ $0.00 (21}
ETC Payment (22)
Total Lifeline $ _50,717.18 Total TLS $ $30,463.84
Total Link Up $ _$70,530.00 Total PICC ]
Total Dollars $ $151,711.02
If you have any questions, please call USAGC at (866) 873(USF)-4727 Toll Free
FCC 497 LIFELINE AND LINK UP WORKSHEET Approved by OMB
October 2000 3060-0819

CERTIFICATIONS AND SIGNATURES (23)

Avg. Burden Est, per Respondent: 3.0 Hrs.

I certify that my company will publicize the availability of Lifeline and Linkup services in a manner reasonably designed to reach those tikely to qualify

for those services.
1




| certify that my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an equivalent reduction in the
subscriber's monthly bill for local telephone service,

I certify that my company has received any non-federal regulatory approvals necessary to implement the required rate reduction(s).

I certify that my company is is not subject to state regulation. {Please check one.)

Based on the information known to me or provided 1o me by employees responsible for the preparation of the data being submitted, | certify that the
data contained in this form has been examined and reviewed and is true, accurate, and complete.

| acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary.

DATE OFFICER/EMPLOYEE SIGNATURE

OFFICER/EMPLOYEE TITLE OFFICER/EMPLOYEE NAME

NOTICE: To implement Section 254 of the Communications Act of 1934, as amended, the Federal Communications Commission has adopted changes to the federa) low-income programs.
The Commissicn has expanded the availability of these programs and the levei of funding for discounts 1o low-income customers.

The following worksheet provides ihe means by which eligible telecommunications carriers will be reimbursed by the Universal Service Administrative Company (USAC} for their participation
in these programs. Failing to collect the information, or collecting it less frequently, would prevent the Commission from implementing sections 214 and 254 of the Act, would thwart Congress'
goals of providing affordable service and access to advanced services throughout the nation, and would result in eligible telecommunications carriers not receiving universal service support
reimbursements in a timely fashion.

We have estimated that each response to this collection of information will take, on average, three hours for each respondent. Qur estimate includes the time to read this data request,
review existing records, gather and maintain required data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the

collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Redugtion Project {3060-0819).
We will also accept your comments on the burden estimate via the Intemet if you send them to jooley@fce.gov. Flease DO NOT SEND the data requested 1o this e-mail address.

An agency may nct corduct or spongor, and a persen is not required to respond 1o, a collection of information unless il displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information we requast in this form, If we believe there may ba a violation or a petential violation of

a FCC statule, regulation, rule or order, your worksheet may be referred to the Federar, state or local agency responsible for investigating, prosecuting, enforcing, or implementing the statute,
rule, regulation or orger. In certain cases, the information in your worksheets may be disclosed {o the Department of Juslice or a court or acjudicative body when (a) the FCC; or (b) any employee
of the FCC; or ¢} the United States (Government is a party of a proceeding before the body or has an interest in the proceading.

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without action.

The foregoing Notice is reguired by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, § L.5.C. Section 552, and the Paperwork Reduction Act of 1995, Pub. 1. No. 104-13,
44 U 5.C. Section 3501, et seq.



FCC 497
October 2000

LIFELINE AND LINK UP WORKSHEET

Approved by OMB
3060-0819

Avg. Burden Est. per Respondent: 3.0 Hrs.

USAC Service Provider Identification Number (1) 143031859 Serving Area (2) 259013
3 {4)
Company Name: SwifTel
Mailing Address: 811 Garden St. a) Submission Date September 20, 2008
Pensacola, FL 32501
b} Data Month August '08
Contact Name: Chuck GCampbell
Telephone Number: 678.389-6023 ¢) Type of filing (Check one): Orlginal X Revision Q3
Fax Number: 770.594-3878
E-malil Address: creamp@cgmine.com d) State Reporting Alabama
Lifeline # Lifeline Lifeline Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers {a) (b)* (c}
receiving federal Lifeline Support (5} 2,524 X $ 6.50 = $ 16,406.00
Tier 2 L.ow-Income Subscribers
receiving federal Lifeline Support {6) 2,524 X $1.75 = $ 4,417.00
Tier 3 Low-income Subscribers
receiving federal Lifeline Support (7 2,524 x $1.75 = $ 4,417.00
Tier 4 Low-Income Subscribers
receiving federal Lifeline Support (8} 0 X $ 0.00 = $ 0.00
Check box to the right if partials or pro rata amounts are used. indicale dollar amount, if applicable, on line 9. X (1439) $ 6,983.99 (9
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claimed 54& (10
* For muitiple rates, use an avarage amount {Sum of lines 5S¢, 6¢, 7c, 8¢ & 9)
Link Up Non-Tribal Tribal Total Link U
(a) {b) (c)
Number of Connections waived (11) 1,414 0
Charges waived per Conneclion (12)*  $30.00 ($30 max) $0.00 ($100 max)
Total Connection charges waived (13)  $42,420.00 $0.00
Deferred Interest (14) $0.00 $6.00
Total Link Up dollars waived (15) $42,420.00 + $0.00 = $ M(ﬁc
* For multiple rates, use an average amount
Toll-Limitation Services (TLS)
Incremental cost of providing TLS (16) $4.79463687

3938

Total TLS dollars claimed

$ $18,881.28 (18)

Number of subscribers for whom {17) )
TLS initiated
Presubscribed Interaxchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) $0.00
Number of Subscribers per month (20) 0 Total PICC dollars waived $ $0.00 (21)

ETC Payment (22}
Total Lifeline § _32,223.99

Total TLS

Total Link Up $ $42,420.00

Total PICC

Total Dollars

$ $18,881.28
$
$ $93,525.27

If you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free

LIFELINE AND LINK UP WORKSHEET

FCC 497
October 2000

CERTIFICATIONS AND SIGNATURES (23)

Approved by OMB
3060-0819

Avg. Burden Est. per Respondent: 3.0 Hrs.

1 certify that my company will publicize the availability of Lifeline and Linkup services in a manner reasonably designed to reach those likely to qualify

for those services.

1



| centify that my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an equivalent reduction in the
subscriber's monthly bill for local telephone service.

| certify that my company has received any non-federal regulatory approvals necessary to implement the required rate reductior(s).

| certify that my company is is not subject to state regulation. (Please check one.)

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, | certify that the
data contained in this form has been examined and reviewed and is true, accurate, and complete.

| acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary.

DATE OFFICER/EMPLOYEE SIGNATURE

OFFICER/EMPLOYEE TITLE OFFICER/EMPLOYEE NAME

NQTICE: Toimplement Section 254 of the Communications Ast of 1934, as amended, the Federal Communications Commission has adopled changes to the federal low-income programs.
The Commission has expanded the availability of these programs and the tevel of funding for discounts to low-income customers.

The following warksheet provides the means by which eligible telecommunications carriers will be seimbursed by the Universal Service Administrative Comparty (USAC) for their participation
in these programs. Failing to collect the information, or collecting it less frequently, would prevent the Cemmission from implementing sections 214 and 254 of the Act, would thwart Congress’
goals of providing afforgable service and access to advanced services throughout the nation, and would resull in eligible telecommunications carriers net raceiving universal service support
reimbursements in a timely fashicn.

Wa have estimated that @ach response to this coliection of information wilt take, on average, three hours for each respendent. Qur estimate inciudes the time to read this data request,
review existing records, gather and maintain recuired data, and complete and review the respense. Hf you have any comments on this estimate, or on how we can improve the

collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project {3060-0819).
We will also accept your commments on the burden estimate via the Internet if you send them 1o jboley@fcc.gov. Please DO NOT SEND the data requested to this e-mail address.

An agency may nol conduct or sponsor, and a person is not required to respond to, a collection of information unless il displays a currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, 1o collect the information we request in this form. If we believe there may be a violation or a potential violation of

a FCC statute, regulation, rule or order, your worksheel may be referred to the Federal, state or local agency responsible for investigating, proseculing, enforcing, or implementing the statule,
rule, regulation or order. (n cerain cases, the information in your worksheets may be disclosed te the Depariment of Justice or a court or adjudicative body when (a) the FCC; or {b) any employee
of the FCC; or (c) Ine United States Government is a party of a proceeding betore the body or has an interest in the proceeding.

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your workshest without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, § L1.5.C. Section 552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,
44 U.S.C. Sectien 3501, et seq.



FCC 497 LIFELINE AND LINK UP WORKSHEET
October 2000

Approved by OMB
3060-0819

Avg. Burden Est. per Respondent: 3.0 Hrs.

USAC Service Provider Identification Number (1) 143031658 Serving Area (2) 258013
(3 (4}
Company Name: SwifTel
Malling Address: 811 Garden $1. a) Submission Date August 10, 2008
Pansacola, FL 32501
b) Data Month July 08
Contact Name: Chuck Campbali
Telephone Number: 678.389-6023 c} Type of filing (Check one): Original X Revision O
Fax Number: 770.594-3878
E-mall Address: grcamp@eqminc.com d) State Reporting Alabama
Lifeline # Lifeline Lifetine Support/ Total Lifeline
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (by* (c}
receiving federal Lifeline Support {5) 1,490 x $ 6.50 = $ 9.685.00
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (&) 1,490 x $1.75 = $ 2,607.50
Tier 3 Low-income Subscribers
receiving federal Lifeline Support 7} 1,490 X $1.75 = $ 2,607.50
Tier 4 Low-Income Subscribers
receiving federal Lileline Support 8) 0 X $ 0.00 = $ 0.60
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. X (o3 $459477 (8)

NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above)
Total federal Lifeline support claimed

$_1940477_ (10

* For multipte rates, use an avarage amount {Sum of lines 5¢, 6¢c, 7¢, B¢ & 9)
Link Up Non-Tribal Tribal Total Link Up
(a) (b} (c)
Number of Connections waived (1 1,034 0
Charges waived per Connection (12) *  $30.00 {$30 max) $0.00 {$100 max)
Total Connection charges waived (13) $31,020.00 $0.00
Deferred Interest (14} $0.00 $0.00
Total Link Up dollars waived (15} $31,020.00 + $0.00 ® $ $31,020.00 (15c)

* For multiple rates, use an average amount

Tol-Limitation Services (TLS)

Incremental cost of providing TLS (16} $2.88115924
Number of subscribers for whom (17) 2355 Total TLS dollars claimed $ $6,785.13 (18)
TLS initiated )
Presubscribed Interexchange Carrier Charge (PICC)  (For Price-cap companies only; prior ta 7/1/2000)
Monthly charge per line {19) $0.00
Number of Subscribers per month (20) 0 Total PICC dollars waived $ $0.00 21
ETC Payment (22)
Total Lifeline $ 19,494.77 Total TLS 3 $6,785.13
Total Link Up $ $31,020.00 Total PICC §
Total Dollars H $57,209,90
If you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free
FCC 497 LIFELINE AND LINK UP WORKSHEET Approved by OMB
October 2000 3060-0819

Avyg. Burden Est. per Respondent: 3.0 Hrs.

CERTIFICATIONS AND SIGNATURES (23)

| certify that my company will publicize the availability of Lifeline and Linkup services in a manner reasonably designed to reach those likely to qualify

for those services. 1



! certify that my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company

seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an equivalent reduction in the
subscriber's monthly bill for lecal telephone service.

I certify that my company has received any non-federal regulatory approvals necessary to implement the required rate reduction{s).
| certify thal my company is _ is not subject to state regulation. (Please check one.)

Based on the infarmation known to me or pravided to me by employees responsible for the preparation of the data being submitted, | certify that the
data contained in this form has been examined and reviewed and is frue, acturate, and complete.

| acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary.

DATE OFFICER/EMPLOYEE SIGNATURE

OFFICER/EMPLOYEE TITLE CFFICER/EMPLOYEE NAME

NOTICE: To implement Section 254 of the Communications Act of 1834, as amended, the Federal Communications Commission has adopted changes Lo the federal low-income pragrams.
The Commission has expanded the availability of these programs and the level of funding for discounts to low-income customers.

The following worksheet provides the means by which eligible telecommunications ¢asriers will be reimbursed by the Universal Service Administrative Company (USAC) for their participation
in these programs. Failing to collect the information, or collecting it less frequentiy, would prevent the Comemission from implementing sections 214 and 254 of the Act, would thwar Congress”
goals of providing affordable service and access to advanced services throughout the aation, and would result in eligible telscommunications carriers not recejving universal service support
reimbursements in a timely fashion.

We have estimaled that each response 1o this collection of information will take, on average, three hours for each respondent. QOur estimate includes the fime to read this data request,
review existing records, gather and maintain required data, and complete and review the response. i you have any comments on this estimate, or on how we can improve the

collection and reduce the burden il causes you, please write the Federal Communications Commission, AMD-PERM, Washington, D.C. 20554, Paperwork Reduction Project (3060-0819).
Wae will also accept your comments on the burden estimate via the Internet if you send them to jboley@fec.gov. Please DO NOT SEND the data requested to this e-mail address.

An agency may not conduct or sponsor, and a parsen is not required to respond 1o, a collection of information unless it displays a currently vakd OMB control number.

The FCC is 2uthorized under the Communications Act of 1834, as amended, 1o coliect the information we requaest in this form.  we believe there may be a violation or a potential vioiation of

a FCC statute, regulation, rule or order, your workshest may be referred to the Federal, State or local agency responsible for investigating, prosecuting. enforcing, or implementing the statute,
rule, reguiation or order. In certain cases, the information in your worksheets may be disclosed to the Depariment of Justice or a court or adjudicative body when (a} the FCC; or (b} any employee
of the FCC; or (c) the United States Government is a party of a proceeding before the body or has an interest in the proceeding.

If you do not provide the information we request on the form, the FCC may delay processing of your worksheet or may return your worksheet without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 83-578, December 31, 1974, 5 U.5.C. Section 552, and the Paperwork Reduction Act of 1995, Pub. L. No. 104-13,
44 U.5.C. Section 3501, et seq.



FCC 497

LIFELINE AND LINK UP WORKSHEET
October 2000

Approved by OMB
3060-0819
Avg. Burden Est. per Raspondent: 3.0 Hrs.

USAC Service Provider Identification Number (1) 143031659 Serving Area (2) 259013
3} 4)
Company Name: SwifTel
Mailing Address: 811 Garden St. a} Submission Date July 1, 2008
Pensacola, FL 32501
b) Data Month June 1, 2008
Contact Name: Chuck Campbell
Telephone Number: 678.389-6023 c) Type of filing (Check one): Original X Revision O
Fax Number: 770.594-3878
E-mail Address: Sreamp@egmine. corm dj State Reporting Alabama
Lifeline # Lifeline Lifeline Support/ Total Lifefine
Subscribers Subscriber Support
Tier 1 Low-Income Subscribers (a) (b)* {c}
receiving federal Lifeline Support (5} 835 X $ 6.50 = $ 5,427.50
Tier 2 Low-Income Subscribers
receiving federal Lifeline Support (&) 835 X $ 175 = $ 1,461.25
Tler 3 Low-Income Subscribers
receiving federal Lifeline Support {7} 835 x $1.75 = $ 1,461.25
Tier 4 Low-Income Subscribers
receiving fedecal Lifeline Support (83 Q % $ 0.00 = $ 0.00
Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line S. X (660) $ 3,478.00 9)
NOTE: {Do not include partials or pro rata amounts on lines 5 - 8 abave}
Total federal Lifeline support claimed $ 11,828.00 (10}
* For muitiple rates, use an average amount (Sum of lines 5¢, 6¢, 7c, 8c & 9)
Link Up Non-Tribal Tribal Total Link Up
(a) (b) {c)
Number of Connactions waived {(11) 660 0
Charges waived per Connection (12) *  $30.00 ($30 max} $0.00 ($100 max)
Total Connection charges waived {13} $19,800.00 $0.00
Deferred Interest (14} $0.00 $0.00
Total Link Up dollars waived {15)  $19,800.00 + £0.00 = $ _$19,800.00 (15c)
* For multipls rates, use an average amount
Toll-Limitation Services (TLS}
incremental cost of providing TLS {18} $3.58336550
Number of subscribers for whom (17} 829 Total TLS dollars claimed $ =$=2£;/g=6=1“ (18)
TLS initiated
Presubscribed Interexchange Carrier Charge (PICC)  (For Price-cap companies only; prior to 7/1/2000)
Monthly charge per line (19) $0.00
Number of Subscribers per month (20) 0 Total PICC dollars waived $ $0.00 (21}
ETC Payment (22)
Total Lifetine $  11,828.00 Total TLS $
Total Link Up $_$19,800.00 Total PICC $ $2,970.61
Total Dollars  § $34,598.61

If you have any questions, please call USAC at (866) 873(USF)-4727 Toll Free




FCC
Fec b:?;’wo LIFELINE AND LINK UP WORKSHEET Approve;lol;g oma

Avg, Burden Est. per Respondent: 3.0 Hrs.
CERTIFICATIONS AND SIGNATURES (23)

| certify that my company wilt publicize the availability of Lifeline and Linkup services in a manner reasonably designed o reach those likely to qualify
for those services.

f certify t!'iat my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an equivalent reduction in the
subscriber's monthly bill for local telephane service.

I certify thal my company has received any non-federal regulatory approvals necessary to implement the required rate reduction(s}.

I certify that my company is __ is not subject to state regulation. {Please check one.)

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, | certify that the
data contained in this form has been examined and reviewed and is true, accurate, and complete.

| acknowledge the Fund Administrator's authority 1o request additional supporting information as may be necessary.

DATE OFFICER/EMPLOYEE SIGNATURE

OFFICER/EMPLOYEE TITLE OFFICER/EMPLOYEE NAME

NOTICE: Toimplement Section 254 of the Communications Act of 1934, as amended, the Faderal Communications Commission has adopted changes te the federal low-inceme programs,
The Commission has expanded the availability of these programs and the level of funding for discounts to low-income customers.

The following worksheet provides the means by which sligible telecommunications carriers will ba reimbursed by the Universal Service Administrative Company (USAC) for their participation
in these programs. Falling to collect the information, or collecting it less frequently, would pravent the Commission frem implementing sections 214 and 254 of the Act, would thwart Congress'
goals of providing affordable service and access to advanced services throughout the nation, and would result in efigible telecommunications carriers net receiving universal service support
reimbursaments in a timely fashien,

We have estimated that each response to this collection of infarmation will take, on average, three hours for each respondent. Qur estimate includes the time to read this data request,
review existing records, gather and maintain required data, and complete and review the response. If you have any comments on this estimate, or on how we can improve the

collection and reduce the burden it causes you, please write the Federal Communications Commission, AMD-PERM, Washington, D .C. 20554, Paperwork Reduction Project (3060-0819).
Wa will also accept your commants on the burden estimate via the Internst # you send them to jboley@fcc.gov. Plsase DO NOT SEND the data requested to this e-mail address.

An agency may not cenduct or sponsor, and a persen is not required te respond to, a collection of information unless it displays a currently valid OMB contrel number.

The FCC is authorized under the Communications Act of 1634, as amended, to collec! the information we request in this form. If we believe there may be a violation or a potential violation of

a FCC statute, regulation, rule or order, your worksheet may be referred to the Federal, state or local agency responsible for investigating, prosecuting, enforcing, or implementing the statute,

rule, regulation or order. In certain cases, the information in your worksheets may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any employee
of the FCC; or () the United States Government is a party of a proceeding before the body or has an intérest in \ne proceeding.

¥ you ¢o not provide the information we request on the form, the FCC may deilay processing of your worksheet or may return your worksheet without action.

The foregoing Notice is required by the Privacy Act of 1974, Pub. L. No. 93-579, December 31, 1974, 5 U.8.C. Section 552, and the Paperwork Reduction Act of 1895, Pub. L. No. 104-13,
44 U.5.C. Section 3501, et seq.
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FOO 497 LIFELINE AND LINK UP WORKSHEET Approved by OMB
October 2000 3080-0819
Avg, Durden Es), por Respondant: 5.0 Mrs.

USAC Service Provider identfication liumbar (1)___( {303 /6577 Borving Area (R oS U ( =

13) @
Company Name: ‘E&J{P:{EE: p
Malling Addross: St ST ™ ») Gukminaion Daly M
' L) ‘
_ N _ Aoty 20
Contact Name: AL I - ol ‘.’__‘,,
Telaphone Number: c) Typa of flling (Chegk ome):  Original Ravision U
Fan Numbor:
E-mall Aduress: v) tate Reparting M&_—
Lifeling # Lifoling Lifeline Support/ Total Lifeline
Subsaiborg Subrsed Support
Tior 1 Low Incoma Subsoribars ) {n)* {s)
.o
receiving lederal Lifelne Suppon {s) _[_i&_ X 3 _Li.; = ] N
Tior 2 Lowsincome Subgdtiters - o
recelving foderal Lifoline Suppon {8 / 32\ . x § 2. L = 1 _.82’1»_..
Tier 3 Low-Income Subseribérs '
recawing federal Lifeline Support {n FA 2 Z x $ f* i - ¢ _,a\?’ ‘ _QE
Tier 4 L aw-Insoma Sunscrnars ‘
raceiving fodorgl Lifeline Suppart @ ,f} X & 0 = § a
. . Lo
Chisck hox to the Eghtif panlals or pro raia amounte are ysed. Indicale dulier amaunt, if applicadle, on line @, a’gﬂa 52‘.’3& {9)
NOTE: (Os notinclude partipls or pro rata amoynte on lines § - 8 above) &
( par Total fedurel Lifling auppart claimed ’M %o}
| For multipls ralée, use an average aount {Sum of lines 8t fic, 7¢, Ho & )
Link Up Nons=Tritbal Tribal Totat Liok Un
' ) ) {©)
Numbor of Conneclions walved o) —rs £. —_—
Charges waived pet Connaction N s_B0.% (30mw 8 ($100 mow)
Totel Connection charges waived (1) s 2, 150 5
Defarred Intargst (t4) s S
Total Link Up doliars waived 8 s_£(, /50 * s ... . s
" FGr it rales, vio an gyernge amount
Toil-Limitation Services (TL A o
incremental cout of providing TLS (16) $ g ‘
Number of subseribars for u?rmm Hn Tola) TLE dollars claimey 5 - 2/ 'YI (18)
TLS initiated
[Presubsotibed Interexchenge Carler Charge (PIC0)  (For Price-cap companios only; prier to 7/1/2000)
menthty charge per ling (19} L a0
Numhar of Qubserihars par Manth =0 Total PIGS dallars waived 5 ) (21)
ETC Paymant {22) A
Tona e o 4P, g5 _ TomtTLS % 7Y
Totul Link Up $__24 r50. @ Total PIGC ~ $ Q. oo
Tots1 Dollare I% J inlDb, ’]q‘i..

It you have any quostions, plogse call USAC at (066) 873(USE)-47e7 Toll Froo
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COMMONWEALTH OF KENTUCKY
BEFORE THE PUBLIC SERVICE COMMISSION

in the Matter of:

PETITION OF SWIFTEL, LLC FOR
DESIGNATION AS AN ELIGIBLE
TELECOMMUNICATIONS CARRIER IN THE
COMMONWEALTH OF KENTUCKY

CASE NO.
2008-00356

ORDER

On August 28, 2008, Swiftel, LLC (“Swiftel"), a competitive local exchange
carrier, filed a petition under 47 U.S.C. § 214(e)(2) seeking designation as an Eligible
Telecommunications Carrier ("ETC") to receive federal universal service support for
service offered throughout its service area in the state of Kentucky.! Swiftsl is seeking
only low-income support and is not seeking high-cost support.?

The petition states that: (1) Swiftel meets all the requirements for designation as
an ETC to serve thé designated areas in the state of Kentucky;® (2) Swiftel requests
designation throughout each of the designated areas within its service coverage;? (3) in

accordance with 47 U.S.C. § 214(e)(2), Swiftel is entitled o be designated as an ETC in

' Swiftel requests ETC designation in the service territory of BeliSouth
Telecommunications, Inc. d/b/a AT&T Kentucky. Petition at 1 and Exhibit 1.

2 1d. at 1.
* Id. at 3.

4 1d. at 1.



non-rural wirecenters;® and (4) designation of Swiftel as an ETC for the designated
areas served in Kentucky will serve the public interest.’

On September 15, 2008, the Commission set forth a procedural schedule that
included opportunity for public comment, discovery, and opportunity to request a
hearing. The procedural schedule is now complete. No request for a public hearing in
this matter has been received by the Commission. For these reasons, the Commission
finds that this matter is now ripe for a decision.

DISCUSSION

47 U.S.C. § 254(e) provides that “only an eligible telecommunications carrier
designated under 47 U.S.C. § 214(e) shall be eligible to receive specific Federal
universal service support.” Pursuant to 47 U.S.C. § 214(e)(1), a common carrier
designated as an ETC must offer and advertise the services supported by the federal
universal service mechanisms throughout the designated service area.

A7 U.S.C. § 214(e)(2) provides state commissions with the primary responsibility
for performing ETC designations. Pursuant to 47 U.S.C. § 214(e)(2), the Commission
may, with respect to an area served by a rural telephone company, and shall, in all
other cases, designate more than one common carrier as an ETC for a designated
service area, consistent with the public interest, convenience, and necessity, so long as
the requesting carrier meets the requirements of 47 U.S.C. § 214(e)(1). Also, before
designating an additional ETC for an area served by a rural telephone company, the

Commission must determine that the designation is in the public interest.

5 ]d. at8.

]
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As outlined under 47 C.F.R. § 54.201(d), an ETC petition must contain the
following: (1) a certification that the petitioner offers or intends to offer all services
designated for support by the Commission pursuant to 47 U.S.C. § 254(c); (2) a
certification that the petitioner offers or intends to offer the supported services “either
using its own facilities or a combination of its own facilities and resale of another
carrier's services”; (3) a description of how the petitioner "advertisefs] the availability of
[supported] services and the charges therefore using media of general distribution”; and
(4) if the petitioner meets the definition of a “rural telephone company” pursuant to 47
U.S.C. § 153(37), the petitioner must identify its study area, or, if the petitioner is not a
rural telephone company, it must include a detailed description of the geographic
service area for which it requests an ETC designation from the Commission.

OFFERING THE SERVICES DESIGNATED FOR SUPPORT

Swiftel has demonstrated through the required certifications and related filings
that it now offers, or will offer upon designation as an ETC, the services supported by
the federal universal service mechanism. Swiftel certifies that it now provides or will
provide throughout its designated service area the services and functionalities
enumerated in 47 C.F.R. § 54.101(a). Swiftel has also certified that, in compliance with
47 C.F.R § 54.405, it will make available and advertise Lifeline service to qualifying low-

income consumers.

ADVERTISING SUPPORTED SERVICES

Swiftel has demonstrated that it satisfies the requirement of 47 U.S.C.
§ 214(e)(1)(B) to advertise the availability of the supported services and the charges

therefor using media of general distribution. In its petition, Swiftel states that it currentiy

-3- Case No. 2008-00356



advertises the availability of its services, and will do so for each of the supported
services on a regular basis in newspapers, magazines, television, and radio, in
accordance with 47 C.F.R. § 54.201(d)2).

NON-RURAL STUDY AREAS

The Federal Communications Commission ("FCC") has previously found
designation of additional ETCs in areas served by non-rural telephone companies to be
per se in the public interest based upon a demonstration that the requesting carrier
complies with the statutory eligibility obligations of 47 U.S.C. § 214(e)(1).”

OFFERING THE SUPPORTED SERVICES
USING A CARRIER'S OWN FACILITIES

Swiftel's petition contains a unique request in that this carrier states that it is oniy
seeking support for the provision of Lifeline and Link-Up services and, specifically, is not
requesting high-cost support. Typically, ETC petitions before this Commission state
that a carrier is seeking an ETC designation so it may receive federal universal service
support for a combination of both Jow-income and high-cost support. Swiftel states that
its target market is Lifeline and Link-up customers and it will offer all of the services
outlined under 47 U.S.C. § 254(c) through facilities obtained as unbundled network
elements ("UNEs”"), or the equivalents thereof. Swiftel does not have its own network
infrastructure within the state of Kentucky. It provides services to its customers by
reselling service purchased from other carriers and through UNEs, which allow for the

end-to-end switching and delivery of telephone calls. Swiftel contends that its use of

7 See, e.g., Celico Partnership d/b/a Bell Atlantic Mobile Petition for Designation
as an Eligible Telecommunications Carrier, Memorandum Opinion and Order, CC
Docket No. 96-45, 16 FCC Red 39 (2000).

4 Case No. 2008-00356



UNEs, including loops, as defined in 47 U.S.C § 251, or the equivalents, commingled
with 47 U.S.C. § 271 elements,® meets the federal regulation definition of “facilities”.?

As discussed previously in this Order, 47 C.F.R. § 54.201(d) defines the
requirements that a carrier must fulfill in order to be granted ETC status. Under section
(d), the carrier must provide the supported services by “either using its own facilities or a
combination of its own facilities and resale of another carrier's services (including the
services offered by another eligible telecommunications carrier).” The next section, 47
C.F.R. § 54.201(e), defines the term “facilities” to mean “any physical components of
the telecommunications network that are used in the transmission or routing of the
service that are designated for support pursuant to subpart B of this part.” 47 CF.R. §
54.201(f) provides that “the term ‘own facilities’ includes, but is not limited to, facilities
obtained as unbundled network elements pursuant to part 51 of this chapter, provided
that such facilities meet the definition of the term ‘facilities’ under this subpart.”'

Swiftel has requested to become an ETC but is only seeking authorization to
receive low-income support and is not requesting high-cost support. The Commission
has not found any evidence that the FCC, either by statute or regulation, restricts the
certification and designation of ETC status fo carriers who agree to multiple areas of
support, Although Swiftel's petition is unigue, there is no basis for denying the request

for ETC designation simply on the basis that it seeks only one form of support. For the

® This combination of UNEs and loops would be provided pursuant to an
agreement between Swiftel and another carrier. See 47 U.S.C. § 271.

¥ See footnote 9 of the petition at 4.

" See, e.0.47 C.F.R. § 51.307, 47 C.F.R. through 47 C.F.R. § 51.318, which
outline the requirements for carrier access to and use of unbundled network elements.
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purposes of being designated with ETC status, the FCC explicitly prohibits a carrier
from being designated as eligible to receive federal universal service funding if that
carrier offers the supported services solely through resale.!" Swiftel has stated that it
provides service to Kentucky telephone customers through resale and through the
purchase or lease of UNEs owned by other carriers.’? As the FCC defines a carrier's
purchase or lease of UNEs as a satisfactory method of having its “own facilities” under
47 C.F.R. § 54.201(f), and having considered all other requirements for the petition, the
Commission finds that Swiftel's request for an ETC designation should be granted.
However, as Swiftel has certified the use of universal service funding to one specific
area, the Commission will only grant an ETC designation limited to low-income support.
Should Swiftel seek to receive high-cost funds, it will be required to file certification with
this Commission under 47 U.S.C. § 254(e) in order to be granted extension of its ETC
designation.

The Commission, having reviewed the evidence of record and being otherwise
sufficiently advised, HEREBY ORDERS that:

1. Swiftel is designated as an ETC for the entire service area of AT&T
Kentucky, a non-rural incumbent local exchange carrier.

2. During the current certification period, Swiftel shall be eligible to receive
federal Universal Service Fund support only for low-income support, as pravided herein.

3. Swiftel shall offer low-income universal support services to consumers in

its service area.

"' 47 C.F.R. § 54.201(i).

'2 patition at 2, 3, 4.
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4. Swiftel shall offer these services using its own facilities or a combination of
its own facilities and resale of another carrier's services, including the services offered
by another ETC.

5. Pursuant to 47 C.F.R. § 54.201(i), Swiftel shall be precluded from offering
universal service support exclusively through the resale of another carrier's services.

6. Swiftel shall advertise the availability of and charges for these services
using media of general distribution.

7. As provided herein, Swiftel shall file a separate petition for the extension
of its ETC designation for other areas of universal service support if it desires such
additional support in the future.

8. By September 1, 2009, and by each September 1 thereafter, Swiftel shall
make its annual certification filing in Administrative Case No. 381."

9. A copy of this Order shall be servéd upon the FCC and the Universal
Service Administrative Company.

Done at Frankfort, Kentucky, this 6th day of January, 2009.

By the Commission

ATTEST:

Dﬂbufg

Executive Dit

T Administrative Case No. 381, A Certification of the Carriers Receiving Federal
Universal Service High-Cost Support.
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070348 or, if filed in an undocketed matter, concerning response to staff's 12/12/08 Data
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