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Re: Docket No. 070348-TX: Petition for designation as eligible telecommunications cama 
(ETC) by Swiftel, LLC. 

Dear Ms. Cole. 

Attached for filing please find Swiftel's response to staffs December 12,2008, data request. 
Pursuant to section 364.183(3), Florida Statutes, and Rule 25-22.006, Florida Administrative Code, 
Swiftel hereby makes a claim of confidentiality as to the contents of Exhibits F, G, and H, to the 
response. The Exhbit contains confidential business information. .A 

BOSTON JACKSONVILLE NEW YORK SAN FRANCISCO 
BRUSSELS LOSANGELES ORLANDO SHANGHAI 
CENTURY CITY MADISON SACRAMENTO SILICON VALLEY 
CHICAGO MIAMI SAN DlEGO TALLAHASSEE 
DETROIT MILWAUKEE SAN DIEGO/OEL MAR TAMPA 

TOKYO 
WASHINGTON. D.C. 

TALL-210443.1 



Swiftel. LLC’s Responses to PSC Staffs December 12.2008. Data Request 

Request Number 1: 
It appears Alabama is the only state where Swiftel is currently receiving Lifeline and Link-Up 
reimbursement from the Universal Service Administrative Company (USAC). 

Lifeline Linkup TLS TOTAL MdYear 
0 AL 143031659 259013 SWIFTELLLC $63,457.00 $98,640.00 $27,310.00 $189,407.00 Nov/ZOOS 
13 AL 143031659 259013 SWIFTEL LLC $54,125.00 $53,820.00 $30,977.00 $138,922.00 OcV2008 
I3 AL 143031659 259013 SWIFTEL LLC $33,133.00 $42,240.00 $10,599.00 $85,972.00 Sepl2008 
[4 AL 143031659 259013 SWIFTEL $24,832.00 $39,600.00 $5,942.00 $70,374.00 Augi2008 
[4 AL 143031659 259013 SWIFTEL $4,845.00 $21,150.00 $71.00 $26,066.00 JuI/2008 
0 AL 143031659 259013 SWIFTEL $253.00 $4,200.00 $0.00 $4,453.00 Juni2008 

State SPIN Study Area Name 

Based on the above Low Income Disbursement Data from USAC, please itemize how each 
Lifeline, Linkup, and Toll Limitation Service (TLS) disbursement was calculated for USAC’s 
Form 497 for each month from June 2008 through November 2008. Please provide copies of 
each form 497 filed with USAC for Alabama. 

Response to Request Number 1: 
Swiftel prepares a file each month that identifies every eligible customer that received a subsidy 
from Swiftel in that calendar month. The file is pulled from Swiftel’s subscriber billing system 
and identifies the customer’s name, phone number, order type, service connection date, service 
termination date as well as other data relative to the customer’s service. The file is shipped to 
CGM, LLC, where CGM personnel employ it to complete the monthly 497 form that is 
submitted to USAC. CGM calculates full month and prorated Lifeline subsidies based on the 
data included in the monthly file, and calculates Link Up subsidies based on the service 
origination date and order type. CGM queries its Wholesale Invoice Navigator (WIN) database 
to identify toll blocking cost assessed by the incumbent local exchange carrier (ILEC), and 
depending on the customer, submits these amounts for recovery on the TLS portion of the Form 
497. Copies of each form 497 filed with USAC for Alabama are attached as Composite Exhibit 
A. 

Request Number 2: 
If equipment cost for TLS is included within the form 497 filed with USAC for Alabama, please 
breakdown the cost by each piece of equipment and advise if that piece of equipment is used, or 
can be used, for other purposes besides TLS. 

Response to Request Number 2: 
Swiftel does not include any equipment cost within the form 497 filed with USAC for Alabama 
The TLS is provided by an outside vendor. 

Request Number 3: 
How many Wholesale Local Platform (formerly UNE) lines has Swiftel purchased from AT&T 
in the state of Alabama each month in 2008? 

9OCIIMEiW NO. DATE 
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Response to Request Number 3: 
Swiftel has not purchased any Wholesale Local Platform lines from AT&T in the state of 
Alabama. 

Request Number 4: 
How many Resale lines has Swiftel purchased from AT&T in the state of Alabama each month 
in 2008? 

Response to Request Number 4: 
See chart attached as Exhibit B. 

Request Number 5: 
Of the Resale lines Swiftel purchased from AT&T (if any), how many of them were Resale 
Lifeline lines for which AT&T credited Swiftel $10.00 per montb? Please list by month. 

Response to Request Number 5: 
A chart detailing Resale Lifeline lines for which AT&T credit Swiftel $10.00 per month in the 
state of Alabama is attached as Exhibit C. Swiftel was not credited $10.00 by AT&T for any 
Resale Lifeline lines in Alabama after May 2008. A chart detailing Resale Lifeline lines for 
which AT&T credit Swiftel $10.00 per month in the state of Florida is attached as Exhibit D. 

Request Number 6: 
Does Swiftel receive an AT&T credit for Link-Up service? If so, please list the amounts 
credited to Swiftel by month. 

Response to Request Number 6: 
Yes. Swiftel receives a credit of 50% of AT&T’s tariff rate for each state. 

Request Number 7: 
Does Swiftel receive toll-blocking for its Lifeline customers provided by AT&T? If so, at what 
cost? 

Response to Request Number 7: 
Swiftel does receive toll-blocking for Lifeline customers in Florida. Although Swiftel should not 
be charged for toll-blocking services because Florida is a non-ETC state, Swiftel is currently 
being charged for such services and intends to dispute these charges. Currently Swiftel is 
charged $7.82 per customer. The $7.82 figure is arrived at by reducing the tariff rate of $10.00 
by Swiftel’s discount of 21.83%. Swiftel is petitioning for ETC status in Florida to protect its 
customer base. 

Alabama is an ETC state, and Swiftel does receive toll-blocking at a rate of $3.07. 

Request Number 8: 
How many Lifeline Customers does Swiftel currently have in Florida? 

2 



Response to Request Number 8: 
Swiftel has had a total of 3,041 customers in Florida since its inception. As of January I ,  2009, 
Swiftel has 1,051 active customers in Florida. 

Request Number 9: 
Paragraph 5 of Swiftel’s Amended Petition states that neither Ms. Watson nor Mr. Solt own or 
participate in the management of any other telecommunications company. The next sentence 
states that Mr. Solt is an officer and part owner of 321 Communication, Inc., an Enhanced 
Service Provider which provides Voice-Over-Internet-Protocol (VOIP) origination and 
termination services. Is 32 1 a telecommunications company? 

Response to Request Number 9: 
321 Communications, Inc. (“321”), has historically been an enhanced service provider. 
However, 321 has recently obtained certification in Kentucky (November, 2008) and shortly 
thereafter in New York. It appears that 321 now meets the definition of a telecommunications 
company provided in section 364.02(14), Florida Statutes. 

Request Number 10: 
Paragraph 9 of Swiftel’s Amended Petition states that Applications for ETC status are currently 
pending in Washington, North Carolina, Tennessee and Kentucky. Please elaborate on the 
current status of each pending application for ETC designation in each of these states. 

Response to Request Number 10: 
Swiftel was granted ETC status in Kentucky on January 6, 2009. The order granting Swiftel 
ETC status is attached as Exhibit E. Swiftel is in the process of responding to a data request in 
the states of North Carolina and Washington. Swiftel’s application in Tennessee remains 
pending. 

Request Number 11: 
Paragraph 19 of Swiftel’s Amended Petition states that Swiftel also seeks designation as an 
eligible telecommunications carrier in tribal lands. Please provide the name of each Florida 
Tribe and the location of each tribal land where Swiftel is requesting ETC designation. 

Response to Request Number 11: 
Swiftel is in the process of compiling this information, but has not yet identified the name of 
each Florida tribe and the location of each tribal land in which it desires to request ETC 
designation. Accordingly, in order prevent delay in the processing of Swiftel’s Amended 
Petition, Swiftel withdraws its request to seek designation as an eligible telecommunications 
carrier in tribal lands. Swiftel will pursue such designation at a later date. 

Request Number 12: 
Has Swiftel submitted a copy of its amended ETC petition to each affected tribal government 
and tribal regulatory authority as required by 47 C.F.R. §54.202(d)? 
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Response to Request Number 12: 
As stated in Response to Request Number 11, Swiftel withdraws its request to seek designation 
as an eligible telecommunications carrier in tribal lands. Swiftel will pursue such designation at 
a later date. At such time Swiftel will ensure a copy of its ETC petition is provided to each 
affected tribal government and tribal regulatory authority. 

Request Number 13: 
Paragraph 9 of Swiftel’s amended Petition states that Swiftel made a business decision to 
voluntarily withdraw its petition for ETC status in Montana. The Montana PSC Order states that 
Swiftel’s application did not comply with Montana laws, and Swiftel did not amend its 
application. The Montana PSC dismissed Swiftel’s application. Please explain the apparent 
contradiction. 

Response to Request Number 13: 
Swiftel’s business dealings with the Montana PUC were previously discussed with Florida PSC 
staff during Swiftel’s September 9,2008, meeting with staff. Swiftel’s petition for ETC status in 
Montana was initially determined by Montana PUC staff to be incomplete, Swiftel subsequently 
made a business decision not to expend the resources necessary to re-file its petition, and 
conveyed this position to Montana PUC staff. Swiftel believed its decision not to re-file its 
petition, and conveyance of this position to Montana PUC staff, constituted a voluntary 
withdrawal of its petition for ETC status in Montana. 

Request Number 14: 
Paragraph 12 of the Amended Petition states that Swiftel is “Reviewing its business operations in 
Oregon to determine whether it will renew its certification.” According to the Oregon PUC 
Order, the PUC found that Swiftel “Failed to comply with Commission rules and terms of the 
certificate.” Please explain the apparent 
contradiction. 

The Oregon PUC cancelled Swiftel’s certificate. 

Response to Request Number 14: 
Swiftel’s business dealings with the Oregon PUC were previously discussed with Florida PSC 
staff during Swiftel’s September 9, 2008, meeting with staff. Swiftel’s Oregon certificate was 
cancelled due to confusion between Swiftel and Solix Technologies, a third party vendor, 
regarding responsibility for payment of quarterly and yearly fees. Swiftel has since been 
working with Solix personnel to ensure no future confusion occurs. 

Swiftel is currently reviewing its operations in Oregon to determine whether it makes business 
sense for Swiftel to renewkinstate its certification. Swiftel has not yet confirmed whether 
renewal, reinstatement, or recertification is the appropriate process. Swiftel is in the process of 
completing contract negotiations with a firm to handle all of Swiftel’s regulatory and tax 
compliance and filings for all of the states Swiftel currently maintains certification, regardless of 
whether Swiftel is actively doing business in the state. 
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Request Number 15: 
Swiftel’s on-line certification form does not include the National School Lunch (NSL) Program’s 
Free Lunch Program or Bureau of Indian Affairs programs as eligible programs to qualify 
Lifeline applicants. Will Swiftel add these qualifying programs if granted ETC status in Florida? 

Response to Request Number 15: 
Swiftel has amended its current mailings to customers to correct this oversight, and will have its 
on-line certification form amended within three days. Swiftel will continue to provide these 
qualikng programs if granted ETC status in Florida. 

Request Number 16: 
Swiftel’s on-line certification form allows self-certification of income to qualify for Lifeline. Is 
Swiftel aware that the FCC prohibits self-certification of income for Lifeline? 

Response to Request Number 16: 
Although Swiftel permits candidates to apply online, Swiftel does not allow self-certification of 
income. Swiftel does not certify applicants for the Lifeline discount until appropriate 
documentation (W-2s, tax retums, etc.) is received and reviewed. To date none of Swiftel’s 
Lifeline customers have qualified for Lifeline status solely based on their income. Qualification 
has been based on other factors, such as the customer’s qualification for other govemmental 
assistance. 

Request Number 17: 
Does Swiftel offer prepaid long distance cards to its Lifeline customers? If so, please provide 
the costs and amount of minutes on the cards. 

Response to Request Number 17: 
No. Swiftel does not offer prepaid long distance cards to its Lifeline customers 

Request Number 18: 
Please provide Swiftel’s most current financial statements including Balance Sheet and Profit 
and Loss Statements. Please indicate who prepared the statements. 

Response to Request Number 18: 
Swiftel’s most current Profit and Loss statement is attached as Exhibit F, and its most current 
Balance Sheet is attached as Exhibit G. These statements were prepared by Swiftel co-owner 
Lenny Solt. 

Request Number 19: 
Please provide copies of all Federal and State of Florida income tax and/or corporate filings 
made on behalf of Swiftel for the last three years. 

Response to Request Number 19: 
Swiftel’s income tax return for tax year 2007 is attached as Exhibit H. Swiftel’s income tax 
retum for 2008 has not yet been filed. 
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Request Number 20: 
Have any owners, officers, or managers of Swiftel been involved in any bankruptcy 
proceedings? If so, please provide details as to whom, when, and where the bankruptcy 
occurred. 

Response to Request Number 20: 
No. 

Request Number 21: 
Have any owners, officers, or managers of Swiftel been charged or convicted of a criminal 
offense? If so, please provide details as to whom, when, and where the charges or convictions 
occurred. 

Response to Request Number 21: 
No. 

Request Number 22: 
Please identify all civil litigation in which a Swiftel owner, officer, or manager has been deposed 
or has been a plaintiff, a defendant, or a witness. 

Response to Request Number 22: 
No Swiftel owner, officer, or manager has been deposed or has been a plaintiff, a defendant, or a 
witness in any civil litigation relevant to either this proceeding or Swiftel’s business operations. 
Angie Watson was involved in litigation in an unrelated matter in Angie Frunco vs. Adums 
Homes, and was deposed in the case of Colleen Hunter vs. Adums Homes. These cases were 
state court actions originating in Brevard County. 

Request Number 23: 
In paragraphs 29, 30, 32, 33, 35, 45, 52, and 54 of the Amended Petition, Swiftel refers only to 
BellSouth. Why is Verizon not included since Swiftel is also requesting ETC status in Verizon’s 
territory? 

Response to Request Number 23: 
Paragraphs 29, 30, 32, 33, 35,45, 52, and 54 should refer to both Bellsouth and Verizon. Swiftel 
apologizes for this oversight. 

Request Number 24: 
In paragraph 41 of the Amended Petition, Swiftel states that “Customers who reconnect service 
with the company are required to pay the past due bill and a $30.00 reconnection fee.” Are 
Lifeline customers allowed to pay past due amounts over time? Are Lifeline customers charged 
a $30.00 reconnection fee? 

Response to Request Number 24: 

6 



Yes, payment terms are available to Lifeline customers. While Swiftel attempts to bring all of its 
Lifeline customers current on their bills, Swiftel works with its customers to keep their telephone 
active. Swiftel charges a reconnection fee to cover the cost that is passed through to Swiftel from 
the carrier. This reconnection fee is charged only when a customer’s account is suspended. 

Request Number 25: 
Do any of Swiftel responses to staffs previous data requests in this docket need to be updated or 
changed? 

Response to Request Number 25: 
Except as clarified or amended herein, Swiftel has not identified any responses to staffs 
previous data requests in this docket that need to be updated or changed. 
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FCC 497 
October 2000 

r 
Company Name: SwlWeI 

Mailing Address: 811 Garden st. a) Submission Dote DecemberZl, 2008 
Psnsacola. FL 32501 

b) Data Month November '08 
Contact Name: Chmk Campbell 
Telephone Number: 678.389-6023 c) Type of filing (Check one): Original X Revision 0 
Fax Number: 770.594-3878 

E-mail Address: cmampti?cw".com d) Slate Reponing Alabama 

LIFELINE AND LINK UP WORKSHEET Approved by OMB 
3060-0819 

Avg. Burden Est. per Respondent: 3.0 nn. 

ifeline # Lifeline Lifeline SupporV Total Lifeline 

er 1 Low-Income Subscribers (a) (by (C) 
Subscribers Subscriber 

receiving federal Lifeline Support (5) 7,901 
er 2 Low-Income Subscribers 

x $ 6.50 
. .  - 5 51,356.50 

- receiving federal Lifeline Support (6) 7,901 x $ 1.75 - $ 13,826.75 
er 3 Low-Income Subscribers 

er 4 Lowincome Subscribers 

- receiving federal Lifeline Support (7) 7,901 x 5 1.75 $ 13,826.75 

- receiving federal Lifeline Support (8) 0 x $ 0.00 $ 0.00 

ieck box to the right if partials or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. 
JTE: (Do not include patinis or pro rata amounts on lines 5 . 8 above) 

2464 $ 13.897.01 (91 

Total federal Lifeline support claimed $ 92.907.01 ( I O  - 
or multwle rates, use a" average amO""1 

ink Up Non-Tribal m Total Link Ug 
(Sum of lines 5c. 6c, 7c, 8c 8 9) 

(a) (b) (C) 
Number of Connections waived (11) 1.455 0 

Charges waived per Connection (12) * $30.00 ($30 max) $0.00 ($100 max) 

Total Connection charges waived (13) $43.650.00 w.00 

Deferred Interest (14) $0.00 $0.00 

Total Link Up dollars waived (15) $43,650.00 + $0.00 I $ $43,650.00 (151 

:or m"ll@le rates, use a0 average amoum 
011-Limitation Services (TLS) 

Incremental cost of providing TLS (16) $8.98000000 
Number of subscribers for whom (17) 10,366 Total TLS dollars claimed $ $93.08668 (18 
TLS initiated 

'resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/9/2W) 
Monthly charge per line (19) $0.00 
Number of Subscribers per month (20) 0 Total PiCC doliars waived $ $0.00 (21 

:TC Payment (22) 
Total Lifeline $ 92,907.01 Tolal TLS $ $93,086.68 

Total Link Up $ $43,650.00 TotalPlCC $ 

Total Dollars I $229,643.69 

If you have any questions, please call USAC at (866) 873(USF)4727 Toll Free 

Approved by OMB 
3060-0819 

Avg. Burden Est. p~lr Respondent: 3.0 Hm. 

FCC 497 
October 2000 

CERTIFICATIONS AND SIGNATURES (23) 

LIFELINE AND LINK UP WORKSHEET 

I certity that my company Mil publicize the availability of Lifeline and Linkup services In a manner reasonably designed to reach those likely to quality 
for those services. mm 



I certify that my company hll pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline suppart for which my company 
seeks reimbursement, as well a5 all applicable intrastate Lifeline support, to all qualifying low-income subscribers by an equivalent reduction in the 
subscriber's monthly bill for local telephone service. 

I certify that my company has received any non-federal regulatory approvals necessary lo implement the required rate reduction(s). 

I certify that my company is ~ is not - subject lo state regulation. (Please check one.) 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, I cettify that the 
data contained in this form has been examined and reviewed and is true, accurale, and complete. 

I acknowledge the Fund Administrator's authority lo request additional supporting information as may be necessary. 

DATE OFFICERIEMPLOYEE SIGNATURE 

OFFICERIEMPLOYEE TITLE OFFICEWEMPLOYEE NAME 

NOTICE. TO implement SBCtion 254 Of the COmmUnlCaUOnB A d  d 1934. as amended. the Federal hmunicat lons Commission has adopted changer to the federal lowincome programs 
The Cmmirsion has expanded the availability d these programs and the level of funding for dismYnB to Immcome customers. 

The follwng &sheet provides the means by which eligible telecommunlwtionr Wmer3 wlll be reimbursed by the Universal Service AdmlniOtrstive Company (USAC) for their paniopation 
/n these prqrams. Failing 10 coiled the Information. or collecting /I less frequently, would prevent the Commlslmn from implementing sections 214 and 254 d the Act. would thwan Congress' 
goals of prov8ding offordable SBMCe and access lo advanced Sewices throughout the natlon. and would result In eligible teleSOmmUniCatlons CaRieR not receiving universal 9eMse wppo(1 
reimbursements in a timely farhlon. 

We have ertimaled 1ha1 each response to lhis coiiedion of informatim Will tale. on avwage, three hours for each respondent. Our estimate includes thetime to read this data request. 
rev~ew existing mwrds, gather and maintain regutred data. and complete and review the response. If you have any sommentr On this estimate. Or On how we Can improve the 
~oile~tion and reduce the burden 11 CBYIBI you. please wile the Federal Cm"niCB1iDnO Commission. AMD-PERM, Warhinglon. D.C. 20554 Paperwork Reduction Project (3060-0819) 
We wlll also accept your comments on the burden estimate vis the Internet 1 you send them to jboiey@fcc.gov. Please DO NOT SEND the data requested Io this e-mall addrena. 

p.n agency may not wnduct or sponsw. and a perron 4s no( required to respond to, a coiledion dmfwmation unless $1 displays a currently valid OMB WnlrOl number 

The FCC IS authollzBd under tne Communicationr A d  of 1934. 8s amended. to colied Vle information we requart io this loon. If we he&evB there may be a UlolStlOn DT jl potmtlal violation d 
B FCC IIaiyte, regulabon, rule or order, yo~rworkIheet may be referred to the Federal, slate Or local agency responsible for inVBJt!gatmg, Pmrecuting, BnfOrCln9. Or implementing the IlSlYte. 

rule. regulation or order. In certain cases, the information in y~rworkrhee l r  may be disclosed to the Depanment d Jwlise or a court or adjudicative bWy when (a) the FCC Or (b) any employee 
of Ihe FCC or (c) the United States Government is a pany of B proceeding before the body or h8h an mlere61 In the pr0ceeding. 

t i  you do not prowde lheinforma1lon we r a q ~ e ~ t  on the form. the FCC may delay processing of p u r  work%heel Or may return your worksheet WlthOYt adlo" 

The toregoing NDtiCB is required by the Pnvacy Act of 1974, Pub L. NO. 93.579, December 31. 1974.5 U.S C. SedlDn 552, and the PapeMlOrX Reduction A d  Of 1995, Pub. L. No 104-13, 
44 U.S.C. Sedian 3501, el req. 
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Approved by OMB 
3060-0819 

FCC 497 
October 2000 

LIFELINE AND LINK UP WORKSHEET 

Avg. Burden Est. per Respondent: 3.0 Hrs. 

Serving Area (2) 259013 USAC &Nice Provider ldentlfiatlon Number (I) 143031659 

13) 14) 
Company Name: SwifTei 
Mailing Address: 811 oarden st. a) Submission Date November 21.2008 

PenSacola, FL 32501 

Contact Name: 
Telephone Number: 
Fax Number: 
E-mail Address: 

b) Data Month 

c) Type of filing (Check one): 

d) State Reponing 

OCtobei '08 

originsi x Revision 0 

Alabama 

# Lifeline Lifeline SupporV Total Lifeline .ifelhe 

ler 1 Low-Income Subscribers 

ier 2 Low-Income Subscribers 

ier 3 Low-Income Subscribers 

#w 4 Low-Income Subscribers 

Subscribers Subscriber agpm 
(a) (by (C) - receiving federal Laeline Suppon (5) 6,131 x $ 6.50 16 39,851.50 

receiving federal Lifeline Support (6) 6,131 x $ 1.75 $ 10,729.25 

receiving federal Lifeline Support (7) 6,131 x 6 1.75 $ 10,729.25 

- 
- - 
- - receiving federal Lifeline Support ( 8 )  0 x $ 0.00 5 0.00 

heck box to the right if partials or pro rata amounts are used. indicate dollar amount, if applicable, on line 9. 
DTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

:or m"I@e rams, "SB an avwage am"", 

.ink Up Non-Tribal Tribal Total Link Up 

2648 $ 12.378.07 

Total federal Lifeline suppon claimed 
(Sum of lines 5c. 6c, 7c. & B 9) 

(a) (b) (C) 
Number of Connections waived (11) 2,451 0 

Charges waived per Connection (12) * 530.00 ($30 max) 50.00 ($100 max) 

Total Connection charges waived (13) 573,530.00 $0.00 

Deferred interest (14) $0.00 50.00 

- - Totat Link Up doliars waived (15) 513.530W + $0.00 $ $73,530.00 
~o~m"l,,pierms, YSB an avwege a m w t  

011-Limitation Services (TLS) 
incremental cost of providing TLS (16) $7.05533318 

TLS initiated 
Number of subscribers for whom (17) 8.779 Total TLS dollars claimed $ ,561.938.77 

'resubscribed lnterexchange Canier Charge (PICC) (For Price-cap companies only; prior to 7/1/ZOOO) 
Monthly charge per line (19) $0.00 
Number of Subscribers per month (20) 0 Total PiCC dollars waived $ $0.0 

ETC Payment (22) 
Total Lifeline 5 73,688.07 Tolal TLS 5 561,938.77 
Total Link Up$ $73,530.00 Total PiCC 5 

Total Dollars I $209,156.84 

lf you have any questions, please call USAC at (866) 873(USF)4727 Toll Free 

Approved by OMB 
3060-0819 

Avg. Burden Est. per Respondent: 3.0 HR. 

FCC 497 LIFELINE AND LINK UP WORKSHEET 
October 2000 

CERTIFICATIONS AND SIGNATURES (23) 

I certify that my company will publicize the availability of Lifeline and Linkup services in a manner reasonably designed to reach those likely to qualify 
for those services. 
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i certify lnat  my company ffl I Pass through the fJ I amount  of all Tjer T w  Trier Tnree and Tter Four feaera l  Lffel ne suppon for mncn my c o m p a n y  
seeks  re mb- rsement  as well as 81 appi came ~ntrastale L f e  Ine s.pporf 10 a1 gda l ty ng ow-Income SubScrnberS oy an equ valent reodct80n n the 
SrosCreber s month  y o d  for loca telephone service 

cendy that my Mmpany h a s  rece ived any no" feaera regdlalory aoprovais necessary to mplement t h e  r e q w r e d  rate rea lc t ,on(s)  

I centfy lhai  my company IS - s not - SJOlecI to state r e g ~ l a f l o n  (Please check one ) 

Basea O n  Ihe lnforma110n known 10 me or prOV ded to me D y  employees responsloie for the preparat lon of the aala Demg sbbmmea I Certlfy inat Ihe  
aala containea n th s lorm has oeen exam nea ana revlewd ana IS true actwale a n d  a m p  e l e  

I acmow.edge me Fund A d m  nosirator s authorl ly to request a o d i t m a s  Sdppomng ~nlormafaon as may be necessary 

DATE OFFICEFUEMPLOYEE SIGNATURE 

OFFICEFUEMPLOYEE TITLE OFFICEWEMPLOYEE NAME 

NOTICE: To m w " n t  Section 254 of the CDmmYnicellOnJ A d  of 1934, 
The CDmmiSllOn has expanded the availability Of these pmgramo and the ievei of funding fordiscounb Io I[~w-income  customer^. 

The fDllDWlng Workaheel provides the means by Which eligible telecMmUniSatiOos Carriers Unll be reimbuned by the Universal SBNice Admini3trBtive Company (USAC) for their psrticipsti~n 
In there PwramL. Faltlng to Collect the information, or mllecting 11 iers frequently, would prcvenl the Comm4ssion lmm implementing sscttons 214 and 254 of the Act. would thwsrt Congrass' 
goals d pmviding affordable %Nice and access to advanced S ~ M C ~ S  thraughwt the naQon, and would result io eligible t e l ~ ~ o " ~ M ~ ~ I l m s  cwn- nol receiving ~ n i w s a l  iervl~e suppon 
reimbursements in a tlmeiy fashion. 

We haw estimated that each rerPon$B to this colledion Of information MI1 take, On average, thme hwR for each respondent Our ertlmate includes the time to read this data request. 
revlew existing records. gather and maintam required dale, and Complete and review !he rerponae. Hyou have any c0mmenb on mi% estimate, or on h m  we can improve the 
Colisdim and reduce the burden it cawel you. please wnte the Federal Communications Commission, AMD-PERM, Wsshinglon, D.C. 20554, Papwworh Reduction PrOW (30600819). 
We will ~ 1 5 0  accept ywr Comments on the burden erlimilte vie the Internet if you send them lojboley@fcc.gov. Fieaae DO NOT SEND the data requasled 10 this e-mail address. 

/\n agency may not conduct or sponsor. and B person is not required to rerpond lo. a colledion of information unless it displays a currently valid OMB contrd number 

The FCC is s u t h o n d  under Ihe Cwnmunicetionr A d  of 1934, as amended, Io collect the information we request in this form. If We believe mare may be a Y101a11On Or PDtentisl YIOIDtiOn Of 

a FCC statute. regulation. wle or order. your worksheet may be referred lo the Federal. state 01 1-1 agency rerponrlbie for investigating, pmecuting. enfoning, or implementing the rtatule. 
wie, regulation o( order. In certain S~JBI, the information in y ~ u r ~ r t s h e e t s  may be disclosed to the Department of JuotKe or a court or ad)vdicative body when (e) the FCC: or (bl any employee 
of the FCC or (c) the United States Government is a party of a proceeding before the body or has an interest In the proceeding. 

If you do not provide the lnformailon we requerl on the form. the FCC may deisy pmcelsing Of your worksheet or may return your WOrk6hed WlthoYl adion 

The foregoing Notice is required by the Privacy Ad of 1974. Pub. L. NO. 93.578, December 31, 1974, 5 U.S.C. S ~ l l o n  552, and the PapeIwork Redudlon Act of 1995. Pub. L. NO. 104-13. 

44 U.S c. Senion 3501, etseq. 

amended. the Federal Communscations Commission has adopted changer to the federal iowncome programs 

2 



FCC 497 
October 2000 

Company Name: swinei 
Mailing Address: 811 Garden st. 

PBIIsacoia, FL 32501 

Contact Name: Chuck C m p b i l  
Telephone Number: 678.389-6023 
Fax Number: 770.5913878 
E-mail Address: crcamohcaminc.com 

LIFELINE AND LINK UP WORKSHEET Approved by OM6 
3060.0819 

Avg. Burden Est. psr Respondent: 3.0 Hrs. 

a) Submission Dale NOVember20, 2008 

b) Data Month September '08 

c) Type of riling (Check one): Original Revision X 

d) Slate Reporting Alabama 

143031 659 Serving Area (2) 259013 
WAC Service Provider Identification Number (1) 

Lifeline #Lifeline Lifeline Suppoffl Total Lifeline 
Subscribers Subscriber S i 2  

Tier 1 Low-Income Subscribers (a1 (by (C) . .  - receiving federal Lifeline Support (5) 3,914 x $ 6.50 $ 25,441.00 

receiving federal Lifeline Supporf (6) 3,914 x $ 1.75 $ 6,849.50 

receiving federal Lifeline Support (7) 3,914 x $ 1.75 $ 6,849.50 

Tier 2 Low-Income Subscribers 

Tier 3 Lowlncome Subscribers 

Tier 4 Low-income Subscribers 

- - 
- 
- receiving federal Lifeline Support ( 8 )  0 x $ 0.00 $ 0.00 

Check box to the right if partials or pro rata amounts are used. Indicate dollar amount, B applicable, on line 9. 
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

-For mullipfe rates. "98 an avwiage amount 

Link Up Non-Tribal Tribal Total Link Up 

2488.00 $ 11,577.18 (9 

Total federal Lifeline support claimed $- (11 
(Sum of line5 5c. 6c. 7c, 8c 8 9) 

(31 (b) (C) 

Number of Connections waived (11) 2,351 0 

Charges waived per Connection (12)' $30.00 ($30 max) $0.00 ($100 max) 

Total Connection charges waived (13) 570,530.00 $0.00 

Deferred Interest (14) $0.00 so.00 

- + $0.00 - $-(I5 Total Link Up dollars waived (15) $70.530.00 
'Fwm"fl@le,sles, use B" avwege amount 

Toll-Limitation Services (TLS) 
Incremental cast of providing TLS (16) $4.86254429 
Number of Subscribers for whom (17) 6265 Total TLS dollars claimed $ $30,463.84 (1 t  
TLS initiated 

Presubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies Only; prior to ?/?/ZOOO) 
Monthly charge per line (19) $0.00 
Number of Subscribers per month (20) 0 Total PlCC doliars waived $ 10.00 (2' 

ETC Payment (22) 
Total Lifeline $ 50,717.18 Total TLS 5 $30,463.84 

Total Link Up 5 $70,530.00 Total PlCC $ 

I 

Total Dollars $ 5151,711 .a2 

lf you have any quesuons, please call USAC a1 (866) 873pS0-4727 Toll Free 

Approved by OMB 
3060-0819 

Avg. Burden Est. per Respondent: 3.0 Hn.  

FCC 497 LIFELINE AND LINK UP WORKSHEET 
October zoo0 

CERTIFICATIONS AND SIGNATURES (23) 

I certify that my company will publicize the availability of Lifeline and Linkup sewices in a manner reasonably designed to reach those likely lo qualify 
for those sewices. 

1 



I certify that my company will pass through the fuii amount of ail Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company 
seeks reimbursement, as well as all applicable intrastate Lifeline support, to ail qualifying iwv-income subscribers by an equivalent reduction in the 
subscribeh monthly bill for local telephone sewice. 

I certify that my company has received any non-federal regulatory approvals necessary to implement the required rate reduction(s). 

I certify that my company is - is not - subject to state regulation. (Piease check one.) 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, i certify that the 
data contained in this form has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

DATE OFFICEWEMPLOYEE SIGNATURE 

OFFICEWEMPLOYEE TITLE OFFICEWEMPLOYEE NAME 

NOTICE TO implement Sealon 254 d the Communications A d  of 1934. BI amended, the Federal Communicstions Commtasian has adopted changes to +he federal low-income programs. 
The Co"t%saioo her wpBMled the availablllty d these programs and me level of funding tor dl6counts lo lowmcome ~ u s t o m e r ~  

The fol iaing woksheet provides the means by which ellgible IelecommUniCstionS carders will be reimbuned by the U n i ~ e ~ a l  Service Admmislrstive Company (USAC) for their psfiisipstion 
io these proprams. Failing to C d l M  the IMOrm&on. or solledhg it leas frequently. would prevent the Commlrrlon t o m  implementing secfions 214 and 254 of (he An, would thwan Congress' 
goal5 of providing affordable SeMCB and access 10 advanced 6ewiceI throvghOut the nation. and would result in eligible telecommUniCStlons carders no1 rwe~ving Universal service Iuppofi 
reimbursements in a timely fashion. 

We have estimated that esch response to this coi~eclion of information will lake. On everage. three hour6 for eam respondent. Our estimate includes the time to read this data request. 
review exwtiog recwdo. gather and maintain requlred date. and complete and redew me response. If y ~ u  ha"@ any comments 00 thts estimate, or on how WB can Improve Ihe 
cdlecllon and rsdmelhe burden 1 CaYsOJ you, please wlle the Federal COmmUniCstlonS CommirLlon, AMD-PERM. Warhlngton. D C. 20554. Paperwok Redudton Profed l3060-3819) 
We wII also accept your comments on the burden estimate vis the Internet I you Send them tojboiey@fcc.gov. Please DO NOT SEND the data requested to th$O e-mail address. 

An agency may not c o n d ~ ~ l  or spon~or. and a person IS not required to respond to. a soilenion of informat#on unless 1 dlrplsyr 0 cunently valid OM6 MntrOl number 

The FCC IS authorized under Ihe Commvnicslionr Act of 1934 as amended. 10 collect the informat~on m request 8n this form. If we belleve there may be a VlOlallOn Or B polenllal VlolaliOn Of 

a FCC statute, regulalon. rule or order. your wwkrheet may be ieferred to the Federal, slate or local agency responsible for inverligating. prorecutlng, enforung, Or implementing the 5tBIUle, 

mle, regulation or Order. In certain cases. the information in y ~ ~ r w o r k s h e e t ~  may be disclosed lo the Department of Justice or a court or sdPdicative body when (81 the FCC Or (b) any employee 
of the FCC: or (c) the United Stales Government Is a party of e proceeding b e f m  the body or has BO interest in the pmceedlng. 

If you do not provide the Informatton we request on Iheform. the FCC may delay procerrlng of your Worksheet or may return your worksheet without adion 

The foregoing Nolce is required by the Pfivacy A n  of 1974. Pub. L. No. 93~579, D~cemDet 31. 1914.5 U.S.C. Section 552. and Ihe Paperwork Rsdunion Act of 1995. Pub. L. NO. 104~13, 
44 U.S.C Senion 3501, etieq. 

2 



FCC 497 
October 2000 

Company Name: SwlfTsl 
Mailing Address: 811 Garden SI. 

Pmsacola, FL 32501 

Contact Name: Chuck Campbell 

Telephone Number: 678.389.6023 

Fax Number: 770.584-3878 

E-mail Address: crcamD@cqminc.com 

LIFELINE AND LINK UP WORKSHEET Approved by OMB 
30604819 

Avg. Burden Est. per Respondent: 3.0 Hrs. 

a) Submission Date September 20.2008 

b) Data Month August ‘08 

5)  Type of flllng (Check one): Orlginal X Reridon U 

d) State Reporting Alabama 

USAC Service Provider Identification Number (t) 143031659 Serving Area (2) 259013 

receiving federal Lifeline Support (5) 2,524 I Tier 2 Low-Income Subscribers 
x $ 6.50 

I receiving federal Llfeline Support (6) 2,524 x 5 1.75 
Tier 3 Low-Income Subscribers 

receiving federal Lifeline Support (7) 2,524 I Tier 4 Lowincome Subscribers 
x 5 1.75 

. ~ I  - - $ 16.406.00 

- - 5 4,417.00 

5 4,417.00 - - 
- receiving federal Lifeline Support (8) 0 x 5 0.00 5 0.00 

Check box to the right if partials or pro rata amounts are usad. Indicate dollar amount, if applicable, on line 9. 
NOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

‘For mult@le rates, use an average m ” l  

Link Up Non-Tnbal Tribal Total Link UD 

x (1434) $ 6,983.99 (9) 

Total federal Lifeline support claimed $ 32.223.99- (IO) 
(Sum of lines 5% 6c. 7c. 8c 8 9) 

(a) (b) (C) 

Number of Connections waived (11) 1.414 0 

Charges waived per Connection (12)‘ $30.00 ($30 max) $0.00 (5100 max) 

Total Connection charges waived (13) $42,420.00 $0.00 

Deferred Interest (14) $0.00 $0.00 

Total Link UP dollars waived (15) $42.420.00 + $0.00 S 342.420.00 

Number of subscribers for whom (17) 3938 Total TLS dollars claimed 5 $18.881.28 (18) 

Munthly charge par line (19) 50.00 
Number of Subscribers per month (20) 0 Total PlCC dollars waived 5 $0.00 (21) 

TLS initiated 
Presubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companie5 on/y; prior to 7/1/2000) 

Total Lifeline $ 32,223.99 Total TLS $ $18,881.28 

Total Link Up $ 542,420.00 Total PlCC $ 

I Total Dollars I a93~2s.27 

If you have any quesfions, please call USAC af (866) 873(USF)4727 Toll Free 

Approved by OMB 
3060d8lS 

Awg. Burden Est. wr Rerpondent: 3.0 Hm. 

FCC 497 
OctoberZoOO 

CERTIFICATIONS AND SIGNATURES (23) 

LIFELINE AND LINK UP WORKSHEET 

I cetily that my company will publicize the availability of Lifeline and Linkup sewices in a manner reasonably designed to reach those likely to quality 
for those services. 

1 



I certify that my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company 
seeks reimbursement, as Mil as ail applicable intrastate Lifeline support. to all qualifying low-income subscribers by an equbatent reduction in the 
subscribets monthly bill for local telephone sewice. 

I certify that my Company has received any non-federal regulatory approvals necessary to implement the required rate reduclion(s). 

I certify that my company is - is not - subject to state regulation. (Please check one.) 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, I certify that the 
data contained in this form has been examined and reviewed and is tNe, accurate, and complete. 

I acknowledge the Fund Administratoh authority to request additional supporting information as may be necessary 

DATE OFFiCEWEMPLOYEE SIGNATURE 

OFFiCEWEMPLOYEE TITLE OFFICEWEMPLOYEE NAME 

NOTICE: To implement Section 254 Offhe COmmunfCStionr Act of 1934. BI amended, the Federal COmmUn,CstionS Commission has adopted changes to the federal tow-income programs. 
The Commission has expanded the Bvaiisbillty of there program and the l e d  of fumng fw Mscwnts to t w i n m e  ~ ~ t o m e r i ,  

The foilowing worksheet provider the means by which eltgibie teiemmmunlcationr carlien will be reimbumed by the Univensi Service Administrative Company (USAC) for their participation 
In these programs Failing lo collect the inform8tion. or ulllectlng it less fragwntly, *wid preventtne Commlrooofrom implementing Secflms 214 and 254 of the Act. would thwart Congress' 
goall of providing affwdabie service and access io advanced service3 throughout the nation. and would result in eligible teiemmmunicalions carflsrr not receiving Universal sewice support 
reimQYrSementZ In a timeiy fashion 

We have estimated t h l  each response to this Collection of information will take, on average. lhree hours for each respondent Our estimate InciYde$ the time Io read th$s data request, 
review existing records. gather and maintain required data. and compiete and review the response. If yw have any Comments on mil estlmste. or on how we can impmve the 
coiiection and redwe the burden It causer you, ptearewnte the Federal Cwnmun~cat~ons C m s ~ l o n .  Am-PERM. WBlhingtOn. D.C 20554, Papewoh Reduction Pmiect 130600819) 
We will also accept ywr mmmentr on the burden estimate YIa the intemet if you rend mem tojboiey@fcc.gov. Please DO NOT SEND the dab lequested to lhi6 e-mail address. 

An agency may not conduct w sponsor, and a perran is nM required ID reOpOnd to. a mlle~ion of ir#ormalion unless it dlrplays a Currently valid OMB mntroi number. 

The FCC is authorized under the Comm~nication6 Act of 1934. as amended. to milect the Information WB reqvesl u this form If we believe there may be a VloietiOn or a potentla voiatim of 
B FCC statute, regulatton. Nleoi order, ywi WMCiheet may be referred tothe Federal, Male m local agency reJpOnslble lor Invesflgating. ptOJBwtmg. enforcing. Or lmpiemmting the Itatute. 
rule, regulation or Order. in certain caseo. h e  informalion in your wonsheets may be di3ciored to the Depanment of JuStiCe or a court or adjudicative body when (8) the FCC or (bl any employee 
of the FCC or (c) the United States Government IS a party of a prmseding before the body or has an Interest in the praeeding. 

If you do not provide the informallon M request on the form. the FCC may delay proceralng of your wohsheet Or may rNWn your Worksheet W8lhOYl action. 

The foregmng Notice 1s required by 108 Prtvacy Act of 1974, Pub. L. No 93.579, Decembw 31, 1974, 5 U.S.C Sectlon 552. and the Paperwork Reduction A d  Of 1995. PUQ. L No. 104-13, 
44 U.S C. Seclion 3501, et Jeq 

2 



FCC 497 
October 2000 

Company Name: SwlfTel 
Mailing Address: 811 Garden st. 

Penfacola. FL 32501 

Contact Name: Chuck Campbell 
Telephone Number: 678.389.6023 
Fax Number: 770.5949878 
E-mall Address: crcamD@cqminc.com 

LIFELINE AND LINK UP WORKSHEET Approved by OMB 
3060-0819 

Avs. Burden Eat. p e r  Respondem: 3.0 Hn. 

a) Submirslon Date August 10.2008 

b) Data Month July '08 

c) Type of filing (Check one): Original x Revision 0 

d) State Repgning Alabama 

143031 658 Serving Area (2) 259013 USAC Service Provider Identification Number (1) 

lifeline 8 Lifeline Lifeline Suppod Total Lifeline 

ier 1 Low-Income Subscribers (a) (bl' (cl 
Subscribers Subscriber &,.peQQ 

receiving federal Lifeline Support 
ier 2 Low-Income Subscribers 

(5) 1,490 

rec4ving federal Lifeline Support (6) 1,490 

receiving federal Lifeline Support (7) 1,490 
ier 3 Lowlncome Subscribers 

ier 4 Low-income Subscribers 

x $ 6.50 

x $ 1.75 

x $ 1.75 

, ,  - - 16 9,685.00 

$ 2,607.50 

- $ 2,607.50 

- 
- 
- - receiving federal Lifeline Support (8) 0 x $ 0.00 5 0.00 

heck box to the fight 1 partlals or pro rata amounts are used. Indicate dollar amount, if applicable, on line 9. X (1039) $ 4,594.77 (9) 
OTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

=w muiilpie rales, use a0 average BmOOnl 

.ink Up Non;Tribal Tribal Total Link UQ 

Total federal Lifeline support claimed $ 19,494.77 (10 
(Sum of lines 5c, 6c, 7c. 8c 8 9) 

(a) (b) (C) 
Number of Connections waived (11) 1,034 0 

Charges waived per Connection (12) * $30.00 ($30 max) $0.00 ($100 max) 

Total Connection charges waived (13) $3 i ,wo .~ )  $0.00 

Deferred Interest (14) $0.00 $0.00 

Total Link Up dollars waived (15) $31,020.00 + $0.00 - 16 531.020.00 (1% - 

=~mu!r@ierates, an avwage a m o m  

roll-Limitation Services (TLS) 
Incremental cost of providing TLS (16) $2.88115924 
Number of subscribers for whom (17) 2355 Total TLS dollars claimed 16 $6,785.13 (18: 
TLS initiated 

'resubscribed lnterexchange Carrier Charge (PICC) (For Price-cap companies only; prior to 7/f/2000) 
Monthly charge per line (19) $0.00 
Number of Subscribers per month (20) 0 Total PlCC dollars waived $ 50.00 (21: 

~~ 

TTC Payment (22) 
Total Lifeline $ 19,494 77 TotalTLS $ 56,785 13 

Total Link Up 5 $31.020 00 Total PlCC $ 

Total Dollars I $57.299 90 

~ ~ ~~ ~ 

If you have any quesWons, please call USAC a1 (866) 873(USF)-4727 Toll Free 

Appmvsd by DM6 
3060-0819 

Avg Burden Est per Respondent 3 0 HTS 

FCC 497 
October zoo0 

CERTIFICATIONS AND SIGNATURES (23) 

LIFELINE AND LINK UP WORKSHEET 

I certify that my company Will publicize the availability of Lifeline and Linkup services in a manner reasonably designed to reach those likely to qualify 
far those services. 1 



I certify that my company will pass through the full amount of all Tier Two, Tier Three, and Tier Four federal Lifeline support for which my company 
seeks reimbursement, as well as all applicable intrastate Lifeline support, to all qualifying lowincome subscribers by an equivalent reduction in the 
subscribeh monthly bill lor local telephone Sewice. 

I certify that my company has received any non-federal regulatory approvals necessary to implement the required rate reduction(s) 

I certify that my company is - is not - subject to state regulation. (Please check one,) 

Based on the information known to me or provided to me by employees responsible lor the preparation 01 the data being submitted, I certify that the 
data contained in this form has been examined and reviewed and is true, accurate, and complete. 

I acknowledge the Fund Administrator's authority to request additional supporting information as may be necessary. 

DATE OFFICEWEMPLOYEE SIGNATURE 

OFFICEWEMPLOYEE TITLE OFFICEWEMPLOYEE NAME 

NOTICE: To implement Ssnion 254 of the CommunicBtlom Act of 197% as amended. the Federal C~mmu~t~a t lons  Comm8srian has adopted changes to the federal low-income pr0grams 
The CommiJSion has expanded the avalb i l ly  of these Pl0grams and the level of funding for dlscounll to lau<ncome customer~. 

The foliowing worksheet provlder the means by whch eiigible leleCommUniCat~0ns camiers will be reimbmed by h e  UmvenaI Servlce Adminiswatiue Company (USAC)fOT the! panhlpatm 
In these programs Failing to Colied the information, or colteding it 1-6 frequently. would preveot the Camm,rnon from implementing l e d "  214 and 254 of the Act, would thwan Congress' 
gOala of provldlng aHordsble IeNiCB and access to advanced SerwCeI throughout the nation. and would result in eligible IeiecommYniCatlmS Cantem not iBCeIvlng ~nlvemal sewice suppon 
reimbunementr In a timely fashion 

We have eslmated that each ,espOnEe lo this COlleCtiM of information MI1 take. on average. three hours for each respondent. Our estimate includes the time to read this data request. 
review existing records. gather and maintain required data. and complete and review the response. If you have any comments on this estimate. or on how we can improve the 
colieclton and reduce the burden tt causes you, please wnte the Federal COmmuniCiltionl COmmisSlOn. AMD-PERM. WaEhingtOn. D C. 20554, Papemork Redudion Project (30604819) 
We will ais0 #csept your comments on the burden BIttmste via the Internet f you send hem to~boley@fcc.g~v. Pieare DO NOT SEND the data requested ID this emait address. 

An agency may not conduct or I P O ~ J O ~ .  and a person 15 not required to respond to. B c~11ection of informalon unle15 it display3 a currently valid OM0 control number. 

The FCC 1% aYthollzed under fhe CDmmYnicallons Act of 1934, as amended. lo collect the mformatlon we requst In thls form Hwe be(ieve there may be a vlOlatlon or a potent~ai v10Iallon 01 
a FCC stat~te. regulation. wle or order. your worksheet may be retened to the Federa. slate OT 1-1 agency responsbb fw mnveSigalng. pimSBcLnmg. enforcing. ~r implemenllng ths alatule, 
rule. regulation or Order. In sarialn cases, the information in your WohSheetS may be discloled to the Department of Justice 01 B COun or adiudicstive body when (a) the FCC; or (b) m y  employee 
of the FCC: or ( 5 )  the United States Gwemment is B paty of B proceeding before the body or ha3 an lnlerest in the prxeeding. 

Hy~~donotpmvldethetnformation werequestan Iheform,theFCC maydelaypmcerPingofyovrworksheetormayreturn y~~rw0hlhe0tw1Lhouta~tion 

The foregoing Notice is reqvmd by the Prlvacy Act of 1974, Pub. L. No. 93-579. December 31,1974. 5 U.S.C. section 552, and h e  Papewoh Reduction Act 01 1995. Pub. L NO 104-13. 
M U  S.C Section 3501. et 9eq. 

2 



FCC 497 
October 2000 

Contact Name: Chuck Campbell 
Telephone Number: 678.3894023 
Fax Number: 770.594-3878 
E-mail Address: crcamrr@cQminc.com 

LIFELINE AND LINK UP WORKSHEET 

b) Data Month June 1.2008 

c) Type of filing (Check one): Original X Revision 0 

d) Stale Reponing Alabama 

APPmVed by OMB 
30R04R19 . . _ _  . - 

Avg. Burden Est. wr Respondent: 3.0 Hn. 

143031859 Serving Area (2) 259013 USAC Servlce Provider Identification Number (1) 

(3) (4) 
Company Name: SwifTel I I 

I a) Submission Date July 1.2008 Mailing Address: 811 Garden SL 
P~nsacoIa, FL 32501 I 

receiving federal Lifeline Support 
ler 3 Lowlncome Subscribers 

(6) 835 

receiving federal Lifeline Support (7) 835 

receiving federal Lifeline Support ( 8 )  0 
'ler 4 Low-lncome Subscflbers 

x $ 1.75 

x $ 1.75 

a $ 0.00 

- $ 1,461.25 

- - $ 1,461.25 

- - rg 0.00 

:heck box to the right if partials or pro r a b  amountf are used. Indicate dollar amount, if applicable, on line 9. 
IOTE: (Do not include partials or pro rata amounts on lines 5 - 8 above) 

Fa multple rafes, use an average amount 

Link Up Non-Tribal Tribal Total Link UD 

X (660) $ 3,478.00 (9) 

Total federal Lifeline support claimed $~11,828.00 (10 
(Sum of lines 5c, 6c. 7c. 8c a 9) 

(a) (b) (C) 
Number of Connections waived (11) 660 0 

Charges waived per Connection (12)' $30.00 ($30 max) $0.00 ($100 max) 

Total Connection charges waived (13) $19.800.00 $0.00 

Deferred Interest (14) $0.00 $0.00 

- - Total Link Up dollars waived (15) $19.800.00 + $0.00 $ 119.800.00 (151 
Fa multiple m e s ,  os# an average amouol 
roll-Limitation Services ITLS) . .  

Incremental cost of providing TL5 (16) $3.58336550 
Number of subscribers for whom (17) 829 Total TLS dollars claimed $ $2.970.61 (18 
TLS initiated 

Monthly charge per line (19) $0.00 
'resubscribed lnterexchange Carrier Charge (PICC) (For Pricecap companies only; prior to 7/VZOOO) 

Number of Subscribers per month (20) 0 Total PlCC dollars waived S$O.OO (21 

Total Lifeline $ 11.828.00 TotalTLS $ 

Total Link Up $ $19,800.00 Total PiCC $ $2,970.61 

Total Dollars I - $34.598.61 

lf you have any questions, please call USAC a: (866) 873(USF)4727 Toll Free 

1 



LIFELINE AND LINK UP WORKSHEET Approved by OMB 
3060-0819 

Avu. Burden Es1. par Respondent: 3.0 ti=. 

FCC 497 
October 2000 

CERTIFICATIONS AND SIGNATURES (23) 

I certify that my company will publicize the availabdity of Lifeline and Linkup Services in a manner reasonably designed to reach those likely to qualify 
for those services. 

I certify that my company will pass through the full amount of all Tier TW, Tier Three. and Tier Four federal Lifeline support for which my company 
seeks reimbursement. as well as all applicable intrastate Lifeline support, to ail qualifying lowincome subscribers by an equivalent reduction in the 
subscriber's monthly bill for local telephone service. 

I ceti i  that my company has received any non-federal regulatory approvals necessary to implement the required rate reduction(s). 

I certify that my company is - is not ~ subject to state regulation. (Please check one.) 

Based on the information known to me or provided to me by employees responsible for the preparation of the data being submitted, I certify that the 
data contained in this form has been examined and reviewed and is tNe, accurate, and complete. 

I acknowledge the Fund Administratofs authority to request additional supporting information as may be necessaly. 

DATE OFFICEWEMPLOYEE SIGNATURE 

OFFICEWEMPLOYEE TITLE OFFICERIEMPLOYEE NAME 

NOTICE: TO implement SedlOn 254 of the Communicalions Act of 1934.89 amended. the Federal Comm~nisat~ons Commission has adopted changes to the federal low-income programs 
The Commission has expanded the wllability ofthere Pmgramr and the level of funding for discouno IC law-income  stom om err. 

The following worksheet Pmvides the means by which eIWble teWmmunkstlon8 Canlerr wilt be reimbYlSsd by the Univerral Service Adminlstrdve Company W A C )  tor lheir pani~ipsllon 
10 there programs. Failing to sollect the Informatron, or collecting $1 less hequently. would prevent the Commirrion from implementing sections 214 end 254 of (he Act, would thwart Congress 
goals of providing affordsble lewice and access ID advanced serv1seD thmugROUf the natson, and wwld result in eligible teiecomm~nlcatlons CarnerS not receiving Ynlverral Sewice support 
rsimburrements in a timely fashion 

We have estimated that each response to this ~01teCtion of information will take. on average, three hourr for each respondent. Our estimate includes the time to read this dsla rquerl. 
review existing records. gather and maintain required data. and complete and loview the respmss. Uyou have any Comments on thls esumate. or on how we Can impmve the 
coiteclion and reduce the burden 11 causes you, please write the Federal CommUniCation3 Commlsslon. AMD-PERM. Wash\ngton. D.C. 20554, Paperwork Reduction Projecl(3060-0819). 
We w~tl aim accept your Comments on the burden e5t1mele vla the intemet if you send them to)baiey@fcc.gov. Please DO NOT SEND the data reguerled to this Bmaii address 

An agency may not Conduct or sponsor. and a perron is not required to respond lo. a coilestion of information unless it displays a c~menlly Yaiid OM0 Control number 

The FCC is authorized underthe Communications A d  of 1934. as amended. to co11ect the information we request m th19 form. I w e  belleve mere may be B YiolatlDn Or a potsntlal Violation Of 
a FCC s t ~ t y t e .  regulat8on. rUie or order. your worksheet may be referred Io the Federal, state 01 local agency responsible for inve$Ugaling. prosecuting. enforcing, 01 imPkmenUW the OlalUte, 
rule. ieg~lation or order. In certain cases. the information in your worksheets may be di$cIosBd to the Department of Justice or a court or adludicalive body when la) the FCC: Or (bl  any employee 
ot the FCC. or (c )  the United States Govemment is il Party of a prweedmg before the body or has an interesl in the prseeding. 

K you do not provide the tnformatlon we request on the form. the FCC may delay pro~e6ring of you? worksheet or may retUm your worksheet WlthoUt BCUon 

The foregoing Notice is rsqulrBd by the Prlvacy Act of 1974. Pub. L. NO. 93.578, December 31. 1974, 5 U.S.C. Sxtion 552, and the PapSWOrk RsdYClon Act of 1995. Pub. L. NO. 104-13 
44 U S  C. SeCtlOn 3501. et JBQ. 
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COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter of: 

PETITION OF SWIFTEL, LLC FOR ) 

COMMONWEALTH OF KENTUCKY ) 

DESIGNATION AS AN ELIGIBLE ) CASENO. 
TELECOMMUNICATIONS CARRIER IN THE ) 2008-00356 

O R D E R  

On August 28, 2008, Swiftel, LLC (“Swiftel”), a competitive local exchange 

carrier, filed a petition under 47 U.S.C. § 214(e)(2) seeking designation as an Eligible 

Telecommunications Carrier (“ETC”) to receive federal universal service support for 

service offered throughout its service area in the state of Kentucky.’ Swiftel is seeking 

only low-income support and is not seeking high-cost s ~ p p o r t . ~  

The petition states that: (1) Swiftel meets all the requirements for designation as 

an ETC to serve the designated areas in the state of Kent~cky ;~  (2 )  Swiftel requests 

designation throughout each of the designated areas within its service ~overage;~ (3) in 

accordance with 47 U.S.C. § 214(e)(2), Swiftel is entitled to be designated as an ETC in 

‘ Swiftel requests ETC designation in the service territory of BellSouth 
Telecommunications, Inc. d/b/a AT&T Kentucky. Petition at 1 and Exhibit 1. 

B a t l .  

U a t 3 .  

&at 1. 



non-rural wirecenter$ and (4)designation of Swiftel as an ETC for the designated 

areas served in Kentucky will serve the public interest6 

On September 15, 2008, the Commission set forth a procedural schedule that 

included opportunity for public comment, discovery, and opportunity to request a 

hearing. The procedural schedule is now complete. No request for a public hearing in 

this matter has been received by the Commission. For these reasons, the Commission 

finds that this matter is now ripe for a decision. 

DISCUSSION 

47 U.S.C. § 254(e) provides that “only an eligible telecommunications carrier 

designated under 47 U.S.C. 3 214(e) shall be eligible to receive specific Federal 

universal service support.” Pursuant to 47 U.S.C. 5 214(e)(l), a common carrier 

designated as an ETC must offer and advertise the services supported by the federal 

universal service mechanisms throughout the designated service area. 

47 U.S.C. 5 214(e)(2) provides state commissions with the primary responsibility 

for performing ETC designations. Pursuant to 47 U.S.C. 5 214(e)(2), the Commission 

may, with respect to an area served by a rural telephone company, and shall, in all 

other cases, designate more than one common carrier as an ETC for a designated 

service area, consistent with the public interest, convenience, and necessity, so long as 

the requesting carrier meets the requirements of 47 U.S.C. § 214(e)(l). Also, before 

designating an additional ETC for an area served by a rural telephone company, the 

Commission must determine that the designation is in the public interest. 

Id. at 8. 

- Id. 

- 
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As outlined under 47 C.F.R. 3 54.201(d), an ETC petition must contain the 

following: (1) a certification that the petitioner offers or intends to offer all services 

designated for support by the Commission pursuant to 47 U.S.C. 3 254(c); (2) a 

certification that the petitioner offers or intends to offer the supported services “either 

using its own facilities or a combination of its own facilities and resale of another 

carrier’s services”; (3) a description of how the petitioner “advertise[s] the availability of 

[supported] services and the charges therefore using media of general distribution”; and 

(4) if the petitioner meets the definition of a “rural telephone company” pursuant to 47 

U.S.C. § 153(37), the petitioner must identify its study area, or, if the petitioner is not a 

rural telephone company, it must include a detailed description of the geographic 

service area for which it requests an ETC designation from the Commission. 

OFFERING THE SERVICES DESIGNATED FOR SUPPORT 

Swiftel has demonstrated through the required certifications and related filings 

that it now offers, or will offer upon designation as an ETC, the services supported by 

the federal universal service mechanism, Swiftel certifies that it now provides or will 

provide throughout its designated service area the services and functionalities 

enumerated in 47 C.F.R. Ej 54.101(a). Swiftel has also certified that, in compliance with 

47 C.F.R 3 54.405, it will make available and advertise Lifeline service to qualifying low- 

income consumers. 

ADVERTISING SUPPORTED SERVICES 

Swiftel has demonstrated that it satisfies the requirement of 47 U.S.C. 

Ej 214(e)(l)(B) to advertise the availability of the supported services and the charges 

therefor using media of general distribution. In its petition, Swiftel states that it currently 
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advertises the availability of its services, and will do so for each of the supported 

services on a regular basis in newspapers, magazines, television, and radio, in 

accordance with 47 C.F.R. § 54.201(d)(2). 

NON-RURAL STUDY AREAS 

The Federal Communications Commission (”FCC) has previously found 

designation of additional ETCs in areas served by non-rural telephone companies to be 

per se in the public interest based upon a demonstration that the requesting carrier 

complies with the statutory eligibility obligations of 47 U.S.C. § 214(e)(1).’ 

OFFERING THE SUPPORTED SERVICES 
USING A CARRIERS OWN FACILITIES 

Swiflel’s petition contains a unique request in that this carrier states that it is only 

seeking support for the provision of Lifeline and Link-Up services and, specifically, is not 

requesting high-cost support. Typically, ETC petitions before this Commission state 

that a carrier is seeking an ETC designation so it may receive federal universal service 

support for a combination of both low-income and high-cost support. Swiftel states that 

its target market is Lifeline and Link-up customers and it will offer all of the services 

outlined under 47 U.S.C. § 254(c) through facilities obtained as unbundled network 

elements (“UNEs”), or the equivalents thereof. Swiftel does not have its own network 

infrastructure within the state of Kentucky. It provides services to its customers by 

reselling service purchased from other carriers and through UNEs, which allow for the 

end-to-end switching and delivery of telephone calls. Swiftel contends that its use of 

’ See, e a ,  Cellco Partnership d/b/a Bell Atlantic Mobile Petition for Designation 
as an Eligible Telecommunications Carrier, Memorandum Opinion and Order, CC 
Docket No. 96-45, 16 FCC Rcd 39 (2000). 
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UNEs, including loops, as defined in 47 U.S.C § 251, or the equivalents, commingled 

with 47 U.S.C. § 271 elements,’ meets the federal regulation definition of ”facilitie~”.~ 

As discussed previously in this Order, 47 C.F.R. § 54.201(d) defines the 

requirements that a carrier must fulfill in order to be granted ETC status. Under section 

(d), the carrier must provide the supported services by “either using its own facilities or a 

combination of its own facilities and resale of another carrier‘s services (including the 

services offered by another eligible telecommunications carrier).” The next section, 47 

C.F.R. § 54.201(e), defines the term “facilities” to mean “any physical components of 

the telecommunications network that are used in the transmission or routing of the 

service that are designated for support pursuant to subpart B of this part.” 47 C.F.R. § 

54.201 (f) provides that “the term ‘own facilities’ includes, but is not limited to, facilities 

obtained as unbundled network elements pursuant to part 51 of this chapter, provided 

that such facilities meet the definition of the term ‘facilities’ under this subpart.”” 

Swiftel has requested to become an ETC but is only seeking authorization to 

receive low-income support and is not requesting high-cost support. The Commission 

has not found any evidence that the FCC, either by statute or regulation, restricts the 

certification and designation of ETC status to carriers who agree to multiple areas of 

support. Although Swiftel’s petition is unique, there is no basis for denying the request 

for ETC designation simply on the basis that it seeks only one form of support. For the 

This combination of UNEs and loops would be provided pursuant to an 
agreement between Swiftel and another carrier. See 47 U.S.C. 3 271. 

See footnote 9 of the petition at 4. 

lo  See, e.a.,47 C.F.R. § 51.307, 47 C.F.R. through 47 C.F.R. § 51.318, which 
outline the requirements for carrier access to and use of unbundled network elements. 
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purposes of being designated with ETC status, the FCC explicitly prohibits a carrier 

from being designated as eligible to receive federal universal service funding if that 

carrier offers the supported Services solely through resale." Swiftel has stated that it 

provides service to Kentucky telephone customers through resale and through the 

purchase or lease of UNEs owned by other carriers." As the FCC defines a carrier's 

purchase or lease of UNEs as a satisfactory method of having its "own facilities" under 

47 C.F.R. § 54.201(f), and having considered all other requirements for the petition, the 

Commission finds that Swiftel's request for an ETC designation should be granted. 

However, as Swiftel has certified the use of universal service funding to one specific 

area, the Commission will only grant an ETC designation limited to low-income support. 

Should Swiftel seek to receive high-cost funds, it will be required to file certification with 

this Commission under 47 U.S.C. 254(e) in order to be granted extension of its ETC 

designation. 

The Commission, having reviewed the evidence of record and being otherwise 

sufficiently advised, HEREBY ORDERS that: 

1. Swiftel is designated as an ETC for the entire service area of AT&T 

Kentucky, a non-rural incumbent local exchange carrier. 

2. During the current certification period, Swiftel shall be eligible to receive 

federal Universal Service Fund support only for low-income support, as provided herein. 

Swiftel shall offer low-income universal support services to consumers in 3. 

its service area. 

47 C.F.R. 54.201(i). 

Petition at 2, 3, 4. 
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4. Swiftel shall offer these services using its own facilities or a combination of 

its own facilities and resale of another carrier's services, including the services offered 

by another ETC. 

5. Pursuant to 47 C.F.R. § 54.201(i), Swiftel shall be precluded from offering 

universal service support exclusively through the resale of another carrier's services, 

6. Swiftel shall advertise the availability of and charges for these services 

using media of general distribution. 

7. As provided herein, Swiftel shall file a separate petition for the extension 

of its ETC designation for other areas of universal service support if it desires such 

additional support in the future. 

8. By September 1, 2009, and by each September 1 thereafter, Swiftel shall 

make its annual certification filing in Administrative Case No. 381 .I3 

9. A copy of this Order shall be served upon the FCC and the Universal 

Service Administrative Company. 

Doneat Frankfort, Kentucky, this 6th day of J a n u a r y ,  2009. 

By the Commission 

ATTEST: 

l 3  Administrative Case No. 381, A Certification of the Carriers Receiving Federal 
Universal Service High-Cost Support. 

Case NO. 2008-00356 
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Accrual Basis 

Swiftel 
Profit 8, Loss 

January through November 2008 

Jan. NOV 08 

Ordinary IncomelExpense 

Income 
Reimbursed Expenaes ~ 

Total Income 

Cost of Goods Sold 
Cost of Goods 

Total COGS 

Income 

- 
- 

Gross Prom 

Expense 
321 Communications 
Advertislng -Employees 
Agent Commiaions 
Automobile Expense 
Bank Service Charges 
Bell South 
Bonus 
Bullding (L Grounds Maintenance 
Certifkate of State 
Equipment 
Insurance 
Interest Expense 
Licenses and P e r "  
Local I Long Distance Carrier 
Marketing 
Miscellaneous 
Offlce Expenses 
Paymnet P r o c e s ~ r  
Payroll Expenses 
Professional Fees 
Reconclliatlon Discrepancies 
Rent 
Repairs 
Taxes 
Telephones 
Travel (L Ent 
True Wireless Investment 
Utilities 

Total Expense 

Net Ordinary Income 

Net Income 
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01107109 
Accrual Basis 

Swiftel 
Balance Sheet 

As of November 30.2008 

ASSETS 
Cumnt Assets 

CheckinglSavings 
Bank of America M059 
Bank of America M694 

Total CheckinglSavings 

Accounts Receivable 
Aczounts Receivable 

Total Accounts Receivable 

Other Current Assets 
Employee Advances 
Undeposited Funds 

- 

- 
Total Other Current Assets ~ 

Total Current Assets 

Fixed Assets 

Total Fixed Assets 

Other Assets 

Total Other Assets 

Furniture (L Fixtures 
~ 

Telecom deposits 
~ 

- 

- TOTAL ASSETS 

Liabilities 
LIABILITIES a EQUITY 

Current Liabilities 
Accounts Payable 

Accounts Payable 

Total Accounts Payable 

Credit Cards 
Dell Flnancial 

Total Credit Cards 

Other Current Liabilities 
Payroll Liabilities 

Total Other Current Liabilities 

~ 

- 

~ 

~ 

Total Cumnt Llabilitiis 

Long Term Liabillties 

Total Long Term Liabilities 

Notes Payable ~ 

~ 

Total Liabilities 

Equity 
Capnal 
Opening BaI Equity 
Retained Earnings 
Net Income 

Total Equity 

I 
TOTAL LIABILITIES a EQUITY 

Page 1 
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............................ 
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4 Addllneslthrough3 . . . . . . . . . . . .  
6 

inoluded on Schudule K, lines 1 through 
10 (ilemize): 

B Tax-Qmmpt interesl 5 

6 Deductions included on Schedule K. i inw 
1 through 12 and 141 , not charged against 
book in." this year (itemlze): 

a Depreciation E 

7 Addlines5andD . ............ 
0 lnmme (Iossl (Schedule K. line le). - . .  

L n e 4 l e s r h e 7  . . . . . . . . . . . . .  
cnb Acmunt, Other Adiustmenb AOCOUnI, and Shareholders' 

Page 4 
-c 

i 

m s  

J 
ANly6is of Accumulated A 

1 Balance at beginning of tar year ....... 
2 Ordinayincomefrompage 1,lineZl ..... 
3 Otheradditions ............... 
4 Loss fmm page 1, line 21 ........... 
5 Otherreductions . . + I STATEMENTYBO. 
6 Combi i t inesl thrwgh5 .......... 
7 Dktributions other than dividend distrlbutioma . 



1223333333 T-034 P086/009 F-893 81-87-' 09 09 ~ 54 FROM- 

ana ending ,20- 

Shareholder's Share of Income, Deductions, 
Credits etc. 

A. 
e C w w u n ' r  name. addlm. a ~ ,  m e ,  a~ ZIP as 

SWIFTEL INC 

3313  RUSSETT PL 

LAND 0 LAKES FL 34638  
C I R S C n l w ~ b r s  m w r i  fiwrehm 

Information About the Shareholder 
D GhamMera l w m g  l x l m w ~  

I - 
5 ShWrhPWah Mme, 8odress d+!, SmW, a M  ZIP mde 

ANGIE WATSON 

FL 

S h a " m g c a f s l o r *  
ownenhipfwh*y.sr . . . . . . . . . . . 50.00000 % 

EEA 

*See altached slatemenl for adPltional Information. 

-lii Famlfms)Uxr; 



01-07-' 69 09: 55 FROM- 12 2 3 3 3 3 3 3 3 T-834 P607/009 F-093 

" See anached Statement for additional information. - Ici (~mn I 1205)1007 



01-07-'09 89:55 FROM- 1223333333 T-034 P008/009 F-093 
* I '  

I Federal Supporting Statements 
Narm(r) as s b m  4 iHwn 

SWIFTEL INC 
2007 Pa01 

FElN 

I 
Form 11205 Line 5 STATEMENT f 1 

DESCRIPTION 
REIMBURSEMENTS 

Total 

Form 11205 Line 19 STATE1 

DESCRIPTION 
Automobile nd Tru 
Bank Charges 

k Expense 

Dues and Subscsiptions 
Education and Training 
Legal and Professional 
Marketing 
50% Meals and Entertainment 
Miscellaneous 
Office Expense 
Payroll Processing Expense 
.Permits and Fees 
Postage/Shipping 
Supplies 
Telephone 
Travel 
Utilities 
BOND 
PUBLIC UTIL COMM 
TELECOM CODES 

Total 

Awou" 



01-07-'89 09:56 FROM- 12 2 3 3 3 3 3 3 3 T-834 P889/009 F-093 

' I '  I 

1 Federal Supporting Statements 12007 PGOl 
1 FElN Nams(slrrMmw\rem 

SWTFTEL INC 

Schedule M-2 Line 5 STATEMENT # 30 

DESCRIPTION 
Nondeductible Expenses 

Total 

AMOUNT 


