
Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.066: Availability of Service 
PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and clarify the rule. 
Docket No. 080641-TP 
SUMMARY: This rule is amended to clarify that the rule applies to residential service only. This rule is amended to 
streamline installation requirements, including a provision that the rule not apply if an applicant requests broadband 
and/or video service at the same time as residential phone service. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule amendments benefit the 
Commission, companies, and customers by having a more simple, streamlined, and clarified rule, and companies' 
administrative costs would lrkely decrease. However, the amendments could possibly have negative impacts on 
customers due to longer time for installation of new service. 
Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a 
proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice. 
SPECIFIC AUTHORITY: 350.127(2) FS 
LAW IMPLEMENTED: 364.025,364.03,364.14,364.15, 364.183, 364.185 FS 
IF REQUESTED WITHIN 2 1 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED 
AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to 
participate in this workshoplmeeting is asked to advise the agency at least 48 hours before the workshoplmeeting by 
contacting: Office of Commission Clerk, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If 
you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771 
(TDD) or 1(800)955-8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn G.W. Cowdery, Office 
of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6216. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.066 Availability of Residential Service. 
(1) Each telecommunications company shall provide central office equipment and outside plant facilities 

designed and engineered in accordance with realistic anticipated customer demands for residential #mk local 
telecommunications service within its certificated area in accordance with its filed tariffs, ~M&B+WW 

(2) Where central office and outside plant facilities are readily available, at least 90 percent of all requests 
for primary service 
3 within an interval of three working days after receipt of 
application when all tariff requirements relating thereto have been complied with, except those instances where a 
later installation date is requested by the applicant or when broadband or video services are requested in addition to 
the telecommunications s e r v i c e . m  

shall iwma4ly be--'.."iP.' installed 

(3) No change. 



(4) 
3 Failure of the customer to bpew&te 

afford the company representative entry to the premises during the appointment period shall exempt the order for 
measurement purposes. 

. .  

(28) Each company shall report primary residential installation performance pursuant to Rule 25-4.01 85, 
. . .  F.A.C., Periodic R e p o r t s f i  :as 

Specific Authority 350.127(2) FS. Law Implemented 364.025, 364.03, 364.14, 364.15, 364.183,364.185 FS. 
History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96,4-3-05,4-3-05. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of Regulatory Compliance, 2540 
Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 06,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, Number 39, 
September 26,2008 
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Copyiignt and Privacy Policies Access8bil t y  Statement 
Copyright 01999-2007  State of Flor ad. Oeyartinent of State 

https://www. flrules.org/agency/agencyNoticeList.asp?type= 1 1/14/2009 


