Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.110: Customer Billing for Local Exchange Telecommunications Companies
PURPOSE AND EFFECT: Customer Billing for Local Exchange Telecommunications Companies
PURPOSE AND EFFECT: The amendments streamline, clarify, and simplify the rule requirements. Docket No.

080641-TP
SUMMARY: The rule is amended such that local providers would be required to meet the requirements of the FCC

‘ Truth-in-Billing Requirements for Common Carriers, and rule provisions substantially duplicative of these
requirements would be deleted. The rule is amended to specify that customers must be notified that a PC-Freeze is
available “at no charge.”

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule amendments benefit the
Commission, companies, and customers by having a more simple, streamlined, and clarified rule, and companies’
administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory costs, or provide a
proposal for a lower cost regulatory alternative must do so in writing within 21 days of this notice.

SPECIFIC AUTHORITY: 350.127, 364.604(5) FS

LAW IMPLEMENTED: 350.113, 364.03, 364.04, 364.05, 364.052, 364.17, 364.19, 364.602, 364.604 S

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL BE SCHEDULED
AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special accommodations to

participate in this workshop/meeting is asked to advise the agency at least 48 hours before the workshop/meeting by
contacting: Office of Commission Clerk, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If
you are hearing or speech impaired, please contact the agency using the Florida Relay Service, 1(800)955-8771
(TDD) or 1(800)955-8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn G.W. Cowdery, Office
of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL. 32399-0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.110 Customer Billing for Local Exchange Telecommunications Companies.
(1) No change.
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(2e) If each recurring charge due and payable is not itemized, each bill shall contain the following
statement: “Further written itemization of local billing available upon request.”_In addition, the billing party will
provide a plain language explanation to any customer who contacts the billing party.

(3) — (b) No change.

(4) The annual itemized bill shall be accompanied by a bill insert or bill message stuffer-which explains the

itemization and advises the customer to verify the items and charges on the itemized bill. This bill insert or bill
message stuffer-shall be submitted to the Commission’s Division of Regulatory Compliance Gempe&twe—Mafkets
aﬂd—Enfefeement—for pnor approval he-itemized-bill provide esiden :: i busine

wﬁheut—ehafge—An itemized bill shall include, but not be limited to the followmg information, separately stated:
(a) — (b) No change.
{e)Touch-tone-service-charges;
(cd) Charges for each custom calling features;separated-by-feature or package;
(de) (e) — (h) renumbered to (d) — (g) No change.
(5) — (b) No change.
(c) Amounts or iltems for which nonpayment will result in disconnection of the customer’s basic local

service, including a statement of the consequences of nonpayment;

(d) — (1) No change.

(6) Each company shall make appropriate adjustments or refunds where the subscriber’s service is
interrupted by other than the subscriber’s negligent or willful act, and remains out of order in excess of 24 hours
after the subscriber notifies the company of the interruption. The refund to the subscriber shall be the pro rata part of
the month’s charge for the period of days and that portion of the service and facilities rendered useless or



inoperative; except that the refund shall not be applicable for the time that the company stands ready to repair the
service and the subscriber does not provide access to the company for such restoration work. The refund may be

accomplished by a credit on a subsequent bill for telephone service.
(7)¢a) Bills shall not be considered delinquent prior to the expiration of 15 days from the date of mailing or

(8) Each telephone company shall include a bill insert or bill message advising each subscriber of the
directory closing date and the subscriber’s opportunity to correct any error or make changes as the subscriber deems
necessary in advance of the closing date. It shall also state that at no additional charge and upon the request of any
residential subscriber, the exchange company shall list an additional first name or initial under the same address,
telephone number, and surname of the subscriber. The notice shall be included in the billing cycle closest to 60 days
preceding the directory closing date.

(9) Annually, each telephone company shall include a bill insert or bill message advising each residential
subscriber of the option to have the subscriber’s name placed on the “No Sales Solicitation” list maintained by the
Department of Agriculture and Consumer Services, Division of Consumer Services, and the 800 number to contact
to receive more information.

(10) Where any undercharge in billing of a customer is the result of a company mistake, the company may

not backbill in excess of 12 months. Nera he-compan ecoverinaratema dRg-proceedingsan 0 evenue




(113) (13) renumbered to (11) No change.




LEC or IXC will adjust the first bill containing Pay Per Call charges upon the end user’s/customer’s stated lack of

knowledge that Pay Per Call service (900 and 976) has a charge. A second adjustment will be made if necessary to
reflect calls billed in the following month which were placed prior to the Pay Per Call service inquiry. At the time

the charge is removed, the end user/customer shall be notified of the availability of may-agree-te free blocking of
Pay Per Call service (900 and 976).
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(136) Companies that bill for local service must provide notification with the customer’s first bill or via
letter, and annually thereafter that a PC-Freeze is available at no charge. Existing customers must be notified
annually that a PC-Freeze is available at no charge. Notification shall conform to the requirements of Rule 25-
4.083.

(148) (18) renumbered to (14) No change.
(a) — 4. No change.

(159)(a) (19) renumbered to (15) No change.
1. — (¢) No change.

0) Neothineprohibi

S

ed in subsections (1) through (15) above, a local provider shall meet
the requirements as prescribed by the Federal Communications Commission in Title 47, Code of Federal

Regulations, Part 64, Sections 64.2400 and 64.2401, Truth-in-Billing Requirements for Common Carriers, revised
as of October 1, 2007, which are incorporated into this rule by reference.

Specific Authority 350.127, 364.604(5) FS. Law Implemented 350.113, 364.03, 364.04, 364.05, 364.052, 364.17,
364.19, 364.602, 364.604 FS. History—New 12-1-68, Amended 3-31-76, 12-31-78, 1-17-79, 7-28-81, 9-8-81, 5-3-
82,11-21-82, 4-13-86, 10-30-86, 11-28-89, 3-31-91, 11-11-91, 3-10-96, 12-28-98, 7-5-00, 11-16-03.

(16) In addition to the requirements list

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of Regulatory Compliance, 2540
Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public Service Commission
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 06, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, Number 39,
September 26, 2008
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Notices Submitted to ACW or Confirmed by ACW

Notices Submitted to ACW

1D 2 Section
6650434 ;| 1/3/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting 1/23/2009 Vol. 35/03 | 1/14/2009
6650337 | 1/9/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting | 1/23/2009 Vel. 35/03 | 1/14/2009
B66494 | 25-4.023,... | L o ation to Customers, Tniiation of Service. " Proposed | 1/23/2009 Vol, 35/03 | 1/14/2009
. J,ﬁﬁﬁﬂzo_ﬁ 25-4.110 Customer Billing for Local Exchange Telecommunications Companies Proposed | 1/23/2009 Vol. 35/03 | 1/14/2009
6663529 | 25-4.109 Customer Deposits Proposed | 1/23/2009 vol. 35/03 | 1/14/2009
6663335 { 1/13/2009 | FLORIDA PUBLIC SERVICE COMMISSION Meeting | 1/23/2009 Vol. 35/03 | 1/14/2009
6662753 | 25-4.083 Preferred Carrier Freeze Proposed | 1/23/2009 Vol. 35/03 | 1/14/2009
6662656 | 1/13/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting | 1/23/2009 Vol. 35/03 { 1/14/2009
6662171 | 1/13/2009 FLORIDA PUBLIC SERVICE COMMISSION Meeting 1/23/2009 Vol. 35/03 | 1/14/2009
6661880 | 25-4.073 Answering Time Proposed | 1/23/2009 Vol. 35/03 { 1/14/2009
6661395 | 25-4.071 Adequacy of Service Proposed | 1/23/2009 Vol. 35/03 | 1/14/2009
6660813 | 25-4.070 Customer Trouble Reports Proposed | 1/23/2009 Vol. 35/03 | 1/14/2009
6660037 | 25-4.066 Availability of Service Proposed { 1/23/2009 Veol. 35/03 | 1/14/2009
6659261 | 25-4.046 Incremental Cost Data Submitted by Local Exchange Companies Proposed | 1/23/2009 Vol. 35/03 }:1/14/2009
6658582 | 25-4.0185 Periodic Reports Proposed | 1/23/2009 Vol. 35/03 | 1/14/2009
6657612 | 25-4,002 Appiication and Scope Proposed | 1/23/2009 Vol. 35/03 { 1/14/2009
6637533 | 1/7/2009 psc Meeting 1/16/2009 vol. 35/02 | 1/7/2009

Notices Confirmed by ACW

None.
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