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Committee m o  * 

January 16,2009 0,s QI 
m- 

0 - 3  z -- 69 Joint Administrative Procedures 

Room 120 Holland Building 
Tallahassee, FL 32399-1300 

RE: Docket No. 080641-TP ~ proposed amendment of Rules 25-4.002,24-4.0185, 25- 
4.023, 25-4.066, 25-4.070, 25-4.071, 25-4.073, 25-4.074, 25-4.083, 25-4.107, 25-4.109, and 25- 
4.110, and proposed repeal of Rules 25-4.046, 25-4.067 and 25-4.108, pertaining to 
telecommunications 

Dear Mr. Boyd: 

Enclosed are the following materials conceming the above referenced proposed rules: 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

A copy of the rules. 

A copy of Form PSC/SSC 28 (X/XX) which is incorporated by reference into 
Rule No. 25-4.0185. 

A copy of Title 47, C.F.R., Part 64, Sec. 64.1190, rev. as of October 1, 2007, 
which is incorporated by reference into Rule 25-4.083. 

A copy of Title 47, C.F.R., Part 64, Sec. 64.2400 and 64.2401, rev. as of October 
1,2007, which is incorporated by reference into Rule 25-4.1 10. 

A copy of the F.A.W. notices. 

A statement of facts and circumstances justifying the proposed rules. 

A federal standards statement. 

A statement of estimated regulatory costs. 
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If there are any questions with respect to these rules, please do not hesitate to call me at 
41 3-62 16. 

Sincerely, 

Enclosures 
cc: Office of Commission Clerk 
JAPC lh2.kc.doc 
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information required by Commission Form P S C i x W  28 (xx/XxW), which is ,..~ ~3 = 
incorporated into this rule by reference. Form PSCisSCWP 28, entitled “Engineering @ t a O  (1, 
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25-4.002 Application and Scope. 

(1) These rules are intended to define reasonable service standards that will promote 

the furnishing of adequate and satisfactory local and long distance service to the public, and to 

establish the rights and responsibilities of both the+&€i&company and the customer. The rules 

contained in Parts I-XI of this chapter apply to local exchange companies. 

7 The rules contained in Part X of Chapter 

25-24, F.A.C., apply to any Interexchange Company. The rules in Part XI of Chapter 25-24, 

F.A.C., apply to any pay telephone service company. The rules in Part XI1 of Chapter 25-24, 

F.A.C., apply to all Shared Tenant Service Companies. The rules in Part XI11 of Chapter 25- 

24, F.A.C., apply to all Operator Service Provider Companies and call aggregators. The rules 

contained in Part X N  of Chapter 25-24, F.A.C., apply to all Altemative Access Vendor 

Service Providers. The rules contained in Part XV of Chapter 25-24. F.A.C., apply to all 

competitive local exchange telecommunications companies. 

(2) In addition to the rules contained in this part, any local exchange company that 

provides operator services in a call aggregator context shall also comply with the rules 

contained in Part XIII of Chapter 25-24, F.A.C. 

Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.335, 364.337,364.3375, 

364.3376 FS. History-Revised 12-1-68, Formerly 25-4.02, Amended 2-23-87, 1-8-95,2-1-99, 

4-3-05. 

L1 L 
b- 60 5 

25-4.0185 Periodic Reports. 

Each local exchange telecommunications company shall file with the Commission’s Di&io1?P_ 

a 
LL 

- 
0 

25 I Requirements,” may be obtained from the Commission’s Division of Service. Safetv a n P  
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. .  Consumer Assistance-. 

(1) The information required by schedules 2, 3, 8, 11, 15 a&-% of Form 

P S C / m € M P  28 shall be filed reeerte$ on a quarterly basis by the large LECs and 

semiannually by the small LECs tm&M&&M on or before the end of the month following 

the reporting period. 

(2) Schedules 2. 3, 11, and 15 of Form PSCiSSC 28 shall apply to residential service 

&& 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01(4), 364.03, 364.17, 364.183(1) FS. 

History-New 12-14-86, Amended 7-20-89, 12-27-94, 3-10-96, 4-3-05. 

25-4.023 Report of Interruptions. 

The Commission shall be informed of any Ktajef interruptions to service which are 

the result of a tropical system named by the National Humcane Center 

&My. On a daily basis. Tthe Qompany shall p r o v i d e 4 ” e  , the location, the number of 

subscribers affected, and the e%pe&ed estimated duration of the outage- 

Specific Authority 350.127(2) FS. Law Implemented 364.03,364.17,364.183 FS. History- 
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Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96,4-3-05. 

25-4.066 Availability of Residential Service. 

(1) Each telecommunications company shall provide central office equipment and 

outside plant facilities designed and engineered in accordance with realistic anticipated 

customer demands for 

area in accordance with its filed tariffs, 

residential local telecommunications service within its certificated 

. .  . .  

(2) Where central office and outside plant facilities are readily available, at least 90 

percent of all requests for primary service 

installed 2 
5€+MWmw within an interval of three working days after receipt of application when all tariff 

requirements relating thereto have been complied with, except those instances where a later 

installation date is requested by the applicant or when broadband or video services are 

requested in addition to the telecommunications service.- 

shall ftem&y- be+&&etl 

(3) If the applicant requests an installation date beyond three working days, the 

requested date shall be counted as day three for measurement purposes. 

(4) 1 

pwpwes Failure of the customer to bqyswHe afford the company representative entry to 

the premises during the appointment period shall exempt the order for measurement purposes. 
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(82) Each company shall report primary residential installation Derfonnance pursuant 

to Rule 25-4.0185, F.A.C., Periodic R e p o r t s d  

C E A ~  
* > x  .‘I..,., 

Specific Authority 350.127(2) FS. Law Implemented 364.025, 364.03,364.14,364.15, 

364.183, 364.185 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, 

CODING: Words underlined are additions; words in sW&&et& type are deletions 
from existing law. 

.A. 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Amended 3-10-96,4-3-05,4-3-05, 

25-4.070 Customer Trouble Reports for Residential Service. 

(1) Each telecommunications company shall make all reasonable efforts to minimize 

the extent and duration of trouble conditions that disrupt or affect residential customer 

telephone service. Trouble reports will be classified as to their severity on a service 

intemption (synonymous with out-of-service or 00s)  or service affecting (synonymous with 

non-out-of-service or non-OOS) basis. Service interruption reports shall not be downgraded to 

a service affecting report; however, a service affecting report shall be upgraded to a service 

interruption if changing trouble conditions so indicate. 

(a) Companies shall make every reasonable attempt to restore service on the same day 

that the interruption is reported to the serving repair center. 

(b) In the event a subscriber’s service is interrupted other than by a negligent or willful 

act of the subscriber and it remains out of service in excess of 24 hours after being reported to 

the company, an appropriate adjustment or refund shall be made to the subscriber 

automatically, pursuant to Rule 25-4.110, F.A.C. (Customer Billing). Service interruption time 

will be computed on a continuous basis, Sundays and holidays included. Also, if the company 

finds that it is the customer’s responsibility to correct the trouble, it must notify or attempt to 

notify the customer within 24 hours after the trouble was reported. 

(2) Sundays and Holidays: 

(a) Except for emergency service providers, such as the military, medical, police, and 

fire, companies are not required to provide normal repair service on Sundays. Where any 

repair action involves a Sunday or holiday, that period shall be excepted when computing 
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. .  service standards&ye&wss, hut not refunds for . service interruptions. 

(h) Service interruptions occurring on a holiday not contiguous to Sunday will he 

treated as in paragraph (2)(a) of this rule. For holidays contiguous to a Sunday or another 

holiday, sufficient repair forces shall be scheduled so that repairs can he made if requested by 

a subscriber. 

(3) Service €%je&ws Standards: 

(a) Service Interruption: Restoration of interrupted service shall be scheduled to en~ure 

iftstm at least B95 percent shall he cleared within 24 hours of the report. 

(h) Service Affecting: Clearing of service affecting trouble reports shall be scheduled 

to en~ure iftstm at least 90% percent of such reports are cleared within 72 hours of the report, 

(e44 If the customer requests that the service he restored on a particular day beyond the 

service standards in subsection (3) above, the . .  

trouble report shall he counted as having met the service standards ebje&ve if the requested 

date is met. 

(45) Priority shall be given to service interruptions that affect public health and safety 

that are reported to and verified by the company and such service interruptions shall he 

corrected as promptly as possible on an emergency basis. 
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(6) The service standards &ye&wes of this rule shall not apply to subsequent customer 

reports, or 

unavoidable casualties where at least 10 percent of an exchange is out of service. 

, emergency situations, such as 

. .  . .  (7) v : Each company shall report pursuant to 

&wp" Rule 25-4.0185, F.A.C., Periodic Reports, k e r f o r m a n c e  of the company 

with respect to customer trouble r e u o r t s . 2  

f8) This rule shall apply to residential service only. 

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17, 

364.18, 364.183, 364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70, 

Amended 6-24-90,3-10-96,4-3-05. 

25-4.071 Adequacy of Service. 

(-l?) Telephone calls to valid numbers &&!! skettl$ encounter a ring-back tone, line 

busy signal, or non-working number intercept facility after completion 
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n< -- 

? < n n y l  E A ~  
-2 ,." . ) I _ / l . U .  

(25) A line busy signal (60 impulse per minute tone) shall not be used for any 

signaling purpose except to denote that a subscriber's line, other valid terminal, centrex or 

PBX trunks, or equipment where the quantity is controlled by the customer is in use. 

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15,364.17, 

364.18, 364.183, 364.19,364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 

25-4.71, Amended 6-24-90,3-10-96. 

25-4.073 Answering Time for Residential Service. 

(1)  Each telephone company shall provide equipment designed and engineered 

on the basis of realistic forecasts of growth, and shall make all reasonable efforts to provide 

adequate personnel so as to meet the following service standards e d w k  under normal 

operating conditions: 

(a) At least 90 percent of all calls directed 

to business and repair offices for residential service shall be answered within 38 90 seconds 

after the last digit is dialed when no menu driven system is utilized. 

(b) When a company utilizes a menu driven, automated, interactive answering system 
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(referred to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent 

of the calls offered shall be answered within 45530 seconds after the last digit is dialed. The 

initial recorded message presented by the system to the customer shall include the option of 

transferring to a live attendant within the first 360 seconds of the message. 

(c) For subscribers who e&kw select the option of transferring to a live a s s i s t a n t , d  

>the call shall be transferred by the system to a 

live attendant. At least 90 percent of the calls shall he answered by the live attendant prepared 

to give immediate assistance within 55% seconds of being transferred to the attendant. 

(d) The terms “answered” as used in paragraphs (a) and (c) above, shall be construed 

to mean more than an acknowledgment that the customer is waiting on the line. It shall mean 

that the service representative is ready to render assistance. 

&+Ftlk+ 

(2%) All telecommunications companies are expected to answer their main published 

telephone number on a 24 hour a day basis. Such answering may be handled by a special 

operator at the toll center or directory assistance facility when the company offices are closed. 

Where after hours calls are not handled as described above, at least the first published business 

office number will be equipped with a telephone answering device which will notify callers 

after the normal working hours of the hours of operation for that business office. Where 

recording devices are used, the message shall include the telephone number assigned to handle 

urgent or emergency calls when the business office is closed. 

(34) Each company shall report, pursuant to Rule 25-4.0185, F.A.C., Periodic Reports, 

the performance of the company with respect to answer time, P 

< C A P  
a, 1 .‘..U., 
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[4) This rule shall apply to residential service only. 

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.386, 365.171 FS. 

History-New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92,4-3-05, 

25-4.074 Intercept Service. 

(( 

mw - Numbers that are changed coincident with the issuance 

of a new directory; are not subiect to the requirements of this rule. 

(2s) Intercept service shall he provided for non-working, non assinned. and changed 

numbers until assigned, re-assigned, or no longer listed in the directory. 

[3) Subscriber lines which are temporarilv disconnected for nonpayment of bills shall 

be placed on interceut. 

(4) Intercept service shall be provided for calls to invalid numbers. 

. .  (se) > 
“01 1 >, 

, I I  
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1 Iintercept 

service or altemative routing to a default number shall be provided for the universal 

emergency telephone number “91 1” 

inoperable. The intercept service may be automated with a message indicating the “91 1” 

emergency number is inoperable in that area and to consult the directory for the appropriate 

emergency number or if a directory is not available to dial operator for assistance. 

Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.03,364.051 FS. History- 

New 12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96. 

25-4.083 Preferred Carrier Freeze. 

in central offices where the number is 

(1) A local provider shall make available a PC-Freeze upon a subscriber’s request. 

(2J (lj A PC,Freeze shall not be 2 ’ ,  

. .  
$ required as a condition for obtaining 

service. 

. 1  

(3J (2) A PC:Freeze shall be implemented or removed at no charge to the subscriber. 

h n D P  

I;Feeze; 

I;Feeze; 
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(4) In addition to the requirements listed in subsections ( I )  throuph (3) above, a local 

provider shall meet the requirements as prescribed by the Federal Communications 

Commission in Title 47. Code of Federal Renulations, Part 64, Section 64.1190. Preferred 

Carrier Freeze, revised as of October 1, 2007, which is incorporated into this rule by 

reference. 

Specific Authority 350,127, 364.01, 364.603 FS. Law Implemented 364.01, 364.603 FS. 

History-New 9-9-04. 

25-4.107 Information to Residential Customers; Installment Plan. 

(1) 1 

3 At the time of 

initial contact, e a c h  company shall inform all persons applying for residential service of the 

availability of the company’s installment plan for the payment of service connection charges. 

Each . .  .- 

company shall permit residential customers to pay service connection charges in equal 

monthly installments over a period of at least 3 months. A companv may charge a monthly 

service fee of $1.00 to applicants who elect to pay the service connection charge in 
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. .  x c  
9 3  

. . .  . .  . .  

p 

. .  

(4) This rule shall auply to residential service onlv. 

Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364,0252,364.03, 

364.04, 364.051, 364.15, 350.127 FS. History-New 7-5-79, Amended 11-30-86, 11-28-89, 3- 

31-91, 10-30-91. 

25-4.109 Residential Customer Deposits. 

(1) Deposit required; establishment of credit. Each local exchange company’s (LEC) 

tariff shall contain their specific criteria for determining the amount of initial deposit. Each 

LEC may require an applicant for service to satisfactorily establish credit, but such 

establishment of credit shall not relieve the customer from complying with the company’s 

rules for prompt payment of bills. Credit will be deemed so established if: 

(a) The applicant for service has been a customer of any LEC within the last two years 

and during the last twelve (12) consecutive months of service did not have more than one 

occasion in which a bill was paid after becoming delinquent and has never had service 
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disconnected for non-payment. 

(b) The applicant for service fumishes a satisfactory guarantor to secure payment of 

bills for the service requested. A satisfactory guarantor shall, at the minimum, be a customer 

of the company with a satisfactory payment record. A guarantor’s liability shall be terminated 

when a residential customer whose payment of bills is secured by the guarantor meets the 

requirements of subsection (4) of this rule. Guarantors providing security for payment of 

residential customers’ bills shall only be liable for bills contracted at the service address 

contained in the contract of guaranty. 

(c) The applicant pays a cash deposit. 

(d) The applicant for service furnishes an irrevocable letter of credit from a hank or a 

surety bond. 

(2) Amount of deposit. The amount of the initial required deposit shall not exceed an 

amount equal to the charges for one month’s local exchange service plus two months 

estimated toll service provided by or billed by the LEC. If, after ninety (90) days service, the 

actual deposit is found to be greater than an amount equal to one month’s local service plus 

two months actual average toll service provided by or billed by the LEC, the company shall, 

upon demand of the subscriber to the Company, promptly refund the difference. These deposit 

rules apply to local exchange service and toll service provided by or billed by the LEC only 

and do not apply to special arrangement agreements covering termination equipment 

installations for which the telephone company may require a reasonable deposit. 

(3) New or additional deposits. A company may require upon reasonable written notice 

of not less than 15 days, a new deposit, where previously waived or retumed, or an additional 

deposit, in order to secure payment of current bills. Provided, however, that the total amount 

of required deposit should not exceed twice the actual average monthly toll provided by or 

billed by the LEC plus one month’s local service charge, for the 90-day period immediately 
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prior to the date of notice. In the event the customer has had service less than 90 days, then the 

:ompany shall base its new or additional deposit upon the actual average monthly billing 

available. > 

(4) Refund of deposit. After a customer has established a satisfactory payment record 

and has had continuous service for a period of 23 months, the company shall refund the 

residential customer’s d e p o s i t s d  

f ,  providing the customer has not, in the 

preceding 12 months: 

(a) Made more than one late payment of a bill (after the expiration of 15 days from the 

3ate of mailing or delivery by the company); 

(b) Paid with a check refused by a bank; 

(c) Been disconnected for nonpayment, or at any time; and 

(d) Used service in a fraudulent or unauthorized manner. 

(5) Interest on deposit. 

(a) Each telephone company which requires deposits to be made by its customers shall 

pay a minimum interest on such deposits of 6 percent per annum. 

(b) The deposit interest shall be simple interest in all cases and settlement shall be 

made annually, either in cash or by credit on the current bill. This does not prohibit any 

company paying a higher rate of interest than required by this rule. No customer depositor 

shall be entitled to receive interest on their deposit until and unless a customer relationship and 
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the deposit have heen in existence for a continuous period of six months. Then he or she shall 

be entitled to receive interest from the day ofthe commencement ofthe customer relationship 

and the placement of deposit. Nothing in this rule shall prohibit a company from refunding at 

any time a deposit with an accrued interest. 

(6) Record ofdeposits. Each company having on hand deposits from customers or 

hereafter receiving deposits from them shall keep records to show: 

(a) The name of each customer making the deposit; 

(b) The premises occupied by the customer when the deposit was made; 

(c) The date and amount of deposit; and 

(d) Each transaction concerning the deposit such as interest payment, interest credited 

or similar transactions. 

(7) Receipt for deposit. A non-transferable certificate ofdeposit shall be issued to each 

customer and means provided so that the customer may claim the deposit if the certificate is 

lost, The deposit receipt shall contain notice that after ninety (90) days service, the subscriber 

is entitled to refunds of any deposit over and above an amount equal to one month’s local 

service plus two months’ average toll service provided by or billed by the LEC. 

(8) Refund of deposit when service is discontinued. Upon termination of service, the 

deposit and accrued interest may be credited against the final account of the LEC and the 

balance, if any, shall be retumed promptly to the customer but in no event later than forty-five 

(45) days after service is discontinued. 

(9) This rule shall apply to residential service onlv. 

Specific Authority 350.127(2) FS. Law Implemented 364.03,364.07, 364.19 FS. History- 

New 12-1-68, Amended 4-1-69, 7-20-73,3-31-76,6-10-80,9-16-80, 1-31-84, 10-13-88, 8-29- 

89,4-25-94. 

25-4.110 Customer Billing for Local Exchange Telecommunications Companies. 

CODING: Words underlined are additions; words in sW&-&%& type are deletions 
from existing law. 

-18- 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

(1) Each company shall issue bills monthly or may offer customers a choice of billing 

intervals that includes a monthly billing interval. 
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(&) If each recurring charge due and payable is not itemized, each bill shall contain 

the following statement: “Further written itemization of local billing available upon request.” 

In addition, the billing uartv will provide a plain language explanation to any customer who 

contacts the billing party. 

( 3 )  Each LEC shall provide an itemized bill for local service: 

(a) With the first bill rendered after local exchange service to a customer is initiated or 

changed; and 

(b) To every customer at least once each twelve months. 

(4) The annual itemized bill shall be accompanied by a bill insert or bill message 

-which explains the itemization and advises the customer to verify the items and charges 

on the itemized bill. This bill insert or bill message st+&&shall be submitted to the 
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. .  :ommission’s Division of Regulatory Compliance 

)nor approval. 

for 

;An itemized bill shall 

nclude, but not be limited to the following information, separately stated: 

. .  

(a) Number and types of access lines; 

(b) Charges for access to the system, by type of line; 

(gd) Charges for &custom calling feature- or package; 

(de) Unlisted number charges; 

(gf) Local directory assistance charges; 

(fg) Other tariff charges; and 

(gk) Other nontariffed, regulated charges contained in the bill. 

(5) All bills rendered by a local exchange company shall clearly state the following 

tems: 

(a) Any discount or penalty. The originating party is responsible for informing the 

Jilling party of all such penalties or discounts to appear on the bill, in a form usable by the 

billing party; 

(b) Past due balance; 

(c) Amounts or Stems for which nonpayment will result in disconnection of the 

:ustamer’s basic local service, including a statement of the consequences of nonpayment; 

(d) Long-distance monthly or minimum charges, if included in the bill; 

(e) Long-distance usage charges, if included in the bill; 
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(f) Usage-based local charges, if included in the bill; 

(g) Telecommunications Access System Surcharge, per subsection 25-4.160(3), 

F.A.C.; 

(h) “91 1” fee per Section 365.171(13), F.S.; and 

(i) Delinquent date. 

(6) Each company shall make appropriate adjustments or refunds where the 

subscriber’s scrvice is interrupted by other than the subscriber’s negligent or willful act, and 

remains out of order in excess of 24 hours after the subscriber notifies the company of the 

interruption. The refund to the subscriber shall be the pro rata part of the month’s charge for 

the period of days and that portion of the service and facilities rendered useless or inoperative; 

except that the refund shall not be applicable for the time that the company stands ready to 

repair the service and the subscriber does not provide access to the company for such 

restoration work. The refund may be accomplished by a credit on a subsequent bill for 

telephone service 

( 7 ) o  Bills shall not be considered delinquent prior to the expiration of 15 days from 

the date of mailing or delivery by the company.- 

{ 

7 , 1  

1 
! 

. .  

. .  2 
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(8) Each telephone company shall include a bill insert or bill message advising each 

subscriber of the directory closing date and the subscriber’s opportunity to correct any error or 

make changes as the subscriber deems necessary in advance of the closing date. It shall also 

state that at no additional charge and upon the request of any residential subscriber, the 

exchange company shall list an additional first name or initial under the same address, 

telephone number, and sumame of the subscriber. The notice shall be included in the billing 

cycle closest to 60 days preceding the directory closing date. 

(9) Annually, each telephone company shall include a bill insert or bill message 

advising each residential subscriber of the option to have the subscriber’s name placed on the 

“No Sales Solicitation” list maintained by the Department of Agriculture and Consumer 

Services, Division of Consumer Services, and the 800 number to contact to receive more 

information. 

(10) Where any undercharge in billing of a customer is the result of a company 

mistake, the company may not backbill in excess of 12 months.- 
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1 c c  
-,>A ."., 

(113) Each LEC shall apply partial payment of an end user/customer bill first towards 

satisfying any unpaid regulated charges. The remaining portion of the payment, if any, shall be 

applied to nonregulated charges. 
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occ: P-Y c c  

The LEC or IXC will 

adjust the first bill containing Pay Per Call charges upon the end user’s/customer’s stated lack 

of knowledge that Pay Per Call service (900 and 976) has a charge. A second adjustment will 

be made if necessary to reflect calls billed in the following month which were placed prior to 

the Pay Per Call service inquiry. At the time the charge is removed, the end user/customer 

shall be notified of the availability of mapgeeb free blocking of Pay Per Call service (900 

and 976). 

pz4$, 
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(136) Companies that bill for local service must provide notification with the 

xstomer’s first bill or via letter, and annually thereafter that a PC,Freeze is available- 

-. Existing customers must be notified annually that a PC:Freeze is available- 

-. Notification shall conform to the requirements of Rule 25-4.083. 

(148) If a customer notifies a billing party that they did not order an item appearing on 

.heir bill or that they were not provided a service appearing on their bill, the billing party shall 

iromptly provide the customer a credit for the item and remove the item from the customer’s 

iill, with the exception of the following: 

(a) Charges that originate from: 

1. Billing party or its affiliates; 
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2. A govemmental agency; 

3.  A customer’s presubscribed intraLATA or interLATA interexchange camer; and 

(h) Charges associated with the following types of calls: 

1. Collect calls; 

2. Third party calls; 

3. Customer dialed calls for; and 

4. Calls using a 10-1 0-xxx calling pattem. 

(159)(a) Upon request from any customer, a billing party must restrict charges in its 

iills to only: 

1. Those charges that originate from the following: 

a. Billing party or its affiliates; 

b. A govemmental agency; 

c. A customer’s presubscribed intraLATA or interLATA interexchange carrier; and 

2. Those charges associated with the following types of calls: 

a. Collect calls; 

b. Third party calls; 

c. Customer dialed calls; and 

d. Calls using a 10-10-xxx calling pattern. 

@) Customers must be notified of this right by billing parties annually and at each time 

I customer notifies a billing party that the customer’s bill contained charges for products or 

services that the customer did not order or that were not provided to the customer. 

(c) Small local exchange telecommunications companies as defined in Section 

364.052(1), F.S., are exempted from this subsection. 
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(16) In addition to the requirements listed in subsections (1) through (15) above, a 

local provider shall meet the requirements as prescribed by the Federal Communications 

Commission in Title 47, Code ofFederal Regulations, Part 64, Sections 64.2400 and 64.2401, 

Truth-in-Billing Requirements for Common Carriers. revised as of October 1,2007, which 

are incorporated into this rule bv reference. 

Specific Authority 350.127, 364.604(5) FS. Law Implemented 350.1 13, 364.03,364.04, 

364.05, 364.052, 364.17, 364.19, 364.602, 364.604 FS. History-New 12-1-68, Amended 3-31- 

76, 12-31-78, 1-17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82, 4-13-86, 10-30-86, 11-28-89, 3-31- 

91, 11-11-91, 3-10-96, 12-28-98, 7-5-00, 11-16-03, 

25-4.046 Incremental Cost Data Submitted by Local Exchange Companies. 

IT  E r r \  . .  

T O P ”  
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sewtce; 

Specific Authority 350.127(2) FS. 

Law Implemented 364.3381 FS. 

History-New 5-24-95, Repealed 

25-4.067 Extension of Facilities - Contributions in Aid of Construction. 

CODING: Words underlined are additions; words in sQw&ke@ type are deletions 
from existing law. 

-31- 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

CODING: Words underlined are additions; words in s&wH&w@ type are deletions 
from existing law. 

-32- 



1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

1 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

Specific Authority 350.127(2), 364.10 FS. Law Implemented 364.025,364.03,364.07, 

364.08, 364.15 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.67, Amended 

3- 10-96, Repealed 

25-4.108 Initiation of Service. 
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Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.03, 364.04, 

364.051,364.08,364.15 FS. History-New 12-1-68, Amended 10-30-91, Repealed . 

Rules for 1-16 JAPC Ltr.kc.doc 
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RULE 25-4.0185, F.A.C. w 
PERIODIC REPORTS 

ENGINEERING DATA REQUIREMENTS 

SCHEDULE SUBMISSION 
Large LECs/Small LECs 

2 &"iF&Completed New Primary Service Orders Quarterly/Semiannually 

3 Summary of Held Applications QuarterlyiSemiannually 

8 Access Line Data QuarterlyiSemiannually 

11 Repair Service-Trouble Reports QuarterlyiSemiannuall y 

15 Answer Time- QuarterlyiSemiannually 

46 

10 r-+" u u 

FORM PSC/SSC 28 (XIXX) 

1 



NAME OF COMPANY (a) 

SCHEDULE 2 COMPLETED NEW PRIMARY SERVICE ORDERS 

OUARTER ENDING4W3WRI (b) 

Size Orders 
Delayed 

for Const. 

(3) 

Total 
Complete 
<= 3 Days 

(4) 

T' Percent Standard 

<= 3 Days Yes or No 

RULE 25-4.066, F.-A.-C. 

Enter the name of the company in line a. 

Enter the ending period of the report (such as March 3 1,20041 in line b. 

1) 

2) 
3) 
4) 
5) 
6) 

Under column 1, group exchanges together for those having access lines of 50.000 or more and separately group together exchanges having 
fewer than 50.000 access lines.- 
Enter the total number of primary service order requests received during the quarter. 
Enter the number of orders being held for new construction. 
Enter the total number of orders completed within 3 days including appointments, 
Enter the percentage of service orders completed within 3 days (column 4 divided by column 2 minus column 3). 
Enter Y if at least 90% were completed or N if the rule was not met. 

FORM PSC/SSC 28 CWXX) 

2 



RULE 25-4.066, F.-A:C, 

Right-of- Company Company 
way or Construction Required Company Subscriber 

Exchange Permits OSP COE Other Action 3 1-60 Days 

(1) (2) (3) (4) (5) (6) (7) 

NAME OF COMPANY (a) 

Over 60 
Days 

(8) 

FORM PSC/SSC 28 (WXX) 

3 



NAME OF COMPANY (a) 

Exchange 

SCHEDULE 8 ACCESS LINE DATA 

Pay Total 
Retail Lines Resale Lines UNE-P Phones Lines 

Total I Res I Bus Total I Res I Bus Total I Res I Bus 

OUARTER AND YEARMQNTH (b) 

RULE 25-4.0185, F.-A:C, 

Enter the name of the company in line a. 
Enter the quarter and year me& of the reported data in line b. 

Enter the name of the exchange incolumn 1. 
Enter the total retail lines in column 2. 
Enter the number of residential retail lines in column 3. 
Enter the number of business retail lines in column 4. 
Enter the total number of resale lines in column 5. 
Enter the number of residential resale lines in column 6. 
Enter the number of business resale lines in column 7. 
Enter the total number of unbundled network element-platforms (UNE-P) in column 8. 
Enter the number of residential UNE-P in column 9. 
Enter the number ofbusiness UNE-P in column 10. 
Enter the total number of pay phone access lines in column 1 1. 
Enter the total number of access lines in column 12 by adding columns 2,5, 8, and 11. 

FORM PSCiSSC 28 W X X )  
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NAME OF COMPANY (a) RULE 25-4.070, F.-A.-C. 

Total Total Out of 
Exchange Reports Exempt Service 

(1) (2) (3)  (4) 

SCHEDULE 11 REPAIR SERVICE-TROUBLE REPORTS 

Cleared % Cleared Rule Cleared % Cleared Rule 
Within 24 Within 24 Satisfied Service Within 72 Within 72 Satisfied 

Hours Hours (Y or N) Affecting Hours Hours (Y or N) 

( 5 )  ( 6 )  (7) (8) (9) (10) (11) 

OUARTER ENDING""""TTU (b) (-1 

Under column 1, group exchanges together for those having access lines of 50,000 or more and separately group together exchanges having 
fewer than 50,000 access lines.- 
Enter the total of all trouble reports received during the quarter. 
Note: If it is determined that a trouble involves inside wire or CPE, the trouble report should be closed at that time and recorded as cleared 
if the company has notified or attempted to notify the customer of the cause within the required time frame. If the required time frame is 
not met, the trouble shall be counted as not cleared. 
Enter the total number of exempted reports in column 3. 
Note: Exempt reports are those due to emergency situations such as unavoidable casualties where at least 10% of an exchange is out-of- 
service. 
Enter the total number of Out-Of-Service (00s) reports in column 4. Include Customer Requests beyond 24 hours and Appointments made 
when a premises visit is made in order to obtain access. 
Enter the total number of 00s troubles cleared within 24 hours in column 5. Customer Requests and Appointments are counted as being 
cleared within 24 hours if the trouble has been cleared within the agreed date. 
Enter the percent of 00s troubles cleared within 24 hours in column 6 (column 5 divided by column 2. 
Enter a "Y" if at least 9095% were completed or an 'W' if not in column 7. 

in column 2. 

FORM PSCISSC 28 W X X l  
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NAME OF COMPANY (a) 

SCHEDULE 1 S ANSWER TIME- 

OUARTER ENDING (b) 

RULE 25-4.073, F.-A:C. 

Categories 

Automated 

* 
Al&l ?ere& AB&l Fer€e& 
- 

. A B & l  

m 
Answered Percent Std. Met 

w/in Std. AB&l 
Attempts ARsle Answered YesorNo AS~+R@S dit+&& . A B & l y e s e r w e ~ w + t t + % &  

(1) w/in Std. (4) cst fet czt fst w w t-w 
(2) (3) 

Answer I I I I I I I I 
Answered 

by 
Attendant 1 1  I /  

IVRU) 
Answered 
ARfitl by 
Attendant 
w/in 

See (IVRU) 

Enter the name of the company in line a. 
Enter the ending period of the report (such as March 3 1,2004) in line b. 

1) 
2) 
3) 
4) 

Enter the total number of calls to the business and repair offices in columns by category during the quarter. 
Enter the total number of calls that were answered within standard in column 2. 
Enter the percentage of calls that were answered within the standard (column 2 divided by column 1) in column 3 
Enter whether the standard was met. Enter "Y" for Yes or "N" for No in column 4. 

FORM PSC/SSC 28 ( W X X )  
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5 64.1 I90 

authorized carrier mus t .  within 45 days 
of receiving a n  order as described in 
paragraph (b) of t h i s  s ec t ion  inform 
the  subscriber and t h e  relevant g o v c r n ~  
menta l  agency t h a t  issued the  order if  
the  unauthorized carrier has failed to  
forward t o  i t  the  appropriate charges, 
and also inform t h e  subscriber uf his 01 
her  right t o  pursue a clainr against  the  
unauthorized carrier for a refund of all  
charges paid t a  t h e  una,ut.hori?ed  car^ 
rier. 

(f)  Where possible. t h e  properly a u ~  
thorized car r ie r  m u s t  re ins ta t?  the 
subscriber in  any  prenrium program i n  
which t h a t  subscriber was enrolled 
prior t o  the  unauthorized change. if the  
subscriber's participation in t h a t   pro^ 
gram was te rmina ted  liecause of the  
unauthorized change. If the  subscribel 
has  paid charges t o  t h e  unaui.hosized 
carrier,  t h e  properly authorized carrier 
shall also provide or restore t o  1.he sub- 
scriber a n y  premiums Lo which tile  sub^ 
scriber would have been enti t led had 
the  unauthorized change l io t  occurred. 
The authorized carrier m u s t  comply 
with t h e  requirements of th i s  sect,ion 
repardless of whether i t  1s ahlr  1,n I'? 
cover from t h e  unauthorizod carr ier  
any  charges t h a t  were paid h y  t.hr SUI , -  
scrihrr ...... ~. 

(9) When a LEC has  ass i~ni? i l  ri sub- 
scriber to  a non-affiliated car r ie r  with- 
ou t  authorization. and when a sub- 
scriber has  paid t h e  non-affiliatcd car- 
rier the  charges for the  hilled scrvice. 
the  LEG shall  reimburse t h e  subscriber 
for all  charges paid by the  subscriber 
to  t h e  unauthorized carrier and shall 
switch t h e  subscriber to  t h e  desired 
carrier at no cost  t a  the  subscriber. 
When a LEC makes a n  unauthorized 
carrier change to  a n  affilia,Led carrjes,  
and when t h e  customer has  paid t h e  
charges, t h e  LEG m u s t  pay t o  t h e  au-  
thorized carrier 150% of t h e  amoun t s  
collected from t h e  subscriber in  ac- 
cordance with paragraphs (a) through 
(f)  of t h i s  section. 
[65 FR 47693, Aug. 3. 2000, as amended at 68 
FR 19159, Apr. 18, 20031 

3 64.1190 Preferred carrier freezes. 
(a) A preferred carrier freeze (01. 

freeze) prevents a change in  a sub- 
scriber's preferred car r ie r  selection un- 
less t h e  subscriber gives the  car r ie r  
from whom t h e  freeze was requested 

47 CFR Ch. I (10-1-07 Edition) 

his or he r  express consent.  All local ex- 
change car r ie rs  who offer preferred car- 
rier freezes mus t  comply with the  pro- 
visions of t h i s  section 

(b)  All local exchange carriers who 
offer preferred carrier freezes shall 
offer freezes on a nondiscriminatorv 

( c )  Preferred carrier freeze proce- 
dures, including any  solicitation, mus t  
clearlv d i s t inmish  amonp tele- 

int.erLAT.4'interstntc toll.  and inter-  
national toll)  subject t o  a preferred 
carrier freeze. The  carries offering t h e  
freeze m u s t  obLain separate authoriaa- 
t ion  for each service for which a pre- 
ferred car r ie r  freeze 1s requested. 

( d )  Solicitation and imposition of pre- 
ferred con-fer freezes 11) All carrierlpro- 
vidrd solicitation and o ther  mater ia l s  
regarding preferred carrier freezes 
mus t  include: 

( i )  An explanation. in  clear and neu- 
t ra l  language. of what  a preferred car- 
rier freeze i s  and  what  services m a y  be 
subject t o  a freeze: 

iii) A description of the  specific pro- 
r rdures  nocessarv t o  l if t  a Dreferred ~~ ~ 

cl. I 1 1 ~ 1 '  .' freeze: an explanation t h a t  
these s teps  a re  i n  addition t o  the  Com- 
mission's vcrification rules in  ggfi4.1120 
and 64.1130 far changing a subscriber's 
preferred carrier selections: and a n  ex- 
planation t h a t  the subscriber will be 
unable t o  make  %* change in  carrier se- 
lection unless he or she  lifts t h e  freeze. 

iiii) An explanation of any  charges 
associated with the  preferred carrier 
freeze. 

12) N a  local exchanre  car r ie r  shall I 

implement a preferred car r ie r  freeze 
unless t h e  subscriber's request t o  im- 
pose a freeze has f i r s t  been confirmed 
in  accordance with one of t h e  following 
procedures: 

( i)  The  local exchange car r ie r  has  ob- 
tained t h e  subscriber's writ ten or elec- 
ti onicaily signed authorization In a 
form t h a t  meets  t h e  requirements of 
564  1190(d)(3), o r  

(ii) The  local exchange car r ie r  has 
obtained t h e  subscriber's electronic au-  
thorization. placed from the  telephone 
numberls) a n  which t h e  preferred car- 
r ier  freeae i s  t o  be imposed. t o  impose 



Federal Communications Commission 

a preferred carr ier  freeze. The elec- 
t ronic  authorization should confirlr  
appropriate verification da ta  ( e . g . .  the 
subscriber's date  of birth o r  social se- 
curi ty  number) and the information re- 
quired in ~§64.1190(dl(3)(iil(Al through 
(Dj. Telecommunications carriers 
electing to  confirm preferred carrier 
freeze orders electronically shall  est ab^ 
lish one or  more toll-free telephone 
numbers exclusively for t h a t  purpose. 
Calls t o  the  number(s) will connect a 
subscriber t o  a voice response un i t ,  or 
similar mechanism t h a t  records the  re^ 
quired information regarding the  pre- 
ferred carr ier  freeze request,  including 
automatical ly  recording the origi- 
nat ing au tomat i c  numbering identi-  
fication; or  

(iiil An appropriately qualified inde- 
pendent third par ty  has obtained the 
subscriber's oral  authorization t a  sub- 
m i t  the preferred carr ier  freeze and 
confirmed the  appropriate verification 
d a t a  ( e . g . ~  t he  subscriber's da t e  of b i r th  
or  social securi ty  number) and the  in- 
formation required in  
§64.1190(d)(3lfii)(Al through (D). The 
independent third ga r ty  mus t  not, be 
owned. m a n a g e 6  or directly controlled 
by the carrier or the  carrier 's  mar- 
keting agent:  must  n o t  have any  finan- 
cial incentive t o  confirm preferred car- 
rier freeze requests for  t he  carr ier  o r  
the carr ier ' s  market ing agent ;  and 
must  m e r a t e  in a locatinn nhvsicallv _ ~ ~ "  ~ ~ ~ ~ ~ . . "  ~~ 

separate f rom t h e  carrier or  the car-  
rier's market ing agent.  The content  of 
the verification must  include clear and 
conspicuous confirmation t h a t  t he  s u b -  
scriber h a s  authorized a preferred car- 
rier freeze. 

(3) Written autkorizaiion to impose a 
preferred carrier freeze. A local exchange 
carrier m a y  accept a subscriber's writ-  
t en  and signed authorizat ion t o  imgose 
a freeze on h i s  or her  preferred carr ier  
Selection. Wri t ten authorization that 
does no t  conform with th i s  section is 
invalid and may  no t  be used t o  impose 
a preferred carr ier  freeze. 

f i j  The wri t ten authorization shall  
comply with §§64.1130(b), (c). and (h) of 
t he  Commission's rules concerning the  
form and content  for l e t t e r s  of agency. 

(i i)  A t  a minimum, the  wri t ten au- 
thorization mus t  be printed with a 
readable type of sufficient size t o  he 
clearly legible and mus t  contain clear 

5 64.1 190 

and unambiguous language t h a t  con- 
firms: 

(AI The subscriber's billing name and 
address and the telephonr number(s)  t o  
be Covered by ttie preferred carrier 
freeze; 

(R)  The decision t o  place a preferred 
carr ier  freeze on the  telrghone num- 
bcrisl and particular service(s1. T o  the 
extent  t h a t  a jurisdiction allows the 
imuositlon of nrrferred carrier freezes 
on-addi t ional  -preferred carrier selec- 
t ions 1o.p.. for local exchange, 
intraLATMintrastate  toll .  interLATA1 
intel'sthLe toil service. and inter-  
national toll). the  authorization must  
contain separate s t a t emen t s  regarding 
t,he particular selections to  he frozen; 

(C) That, the sullscriber understands 
t h a t  she or he will  be unable to  make  
a cliange in carrier selection unless she 
o r  he  l if ts  the preferred carrier ft'eem; 
and 

(D) That.  t he  subscriber understands 
Lhal. any  preferred carr ieI  freeze may 
involvp :t charge to  the subscriber. 

(el Fiiici.diires / o r  1iJtin.q prefmred  car- 
i i e i  1 ~ ~ ~ s  A l l  local exchange carriers 
who of f r r  preferred carr ier  freezes 
mus t ,  at a minimum. offer subscribers 
t.he folloiviny p roccdu~ .es  for l i f t ing a 
preferred <':?rr,er f reeze 

(11 A lo<:i,l exchange carr ier  admin- 
is teni ig  R pwferred cafrier freeze must  
x c e p t  a subscriber's written or elec- 
trnnicallv ~ i r n ~ i l  m t l i o r i z a t i m  s t a t i n e  . .  I 

his or  her  int ,cnt t o  l i f t  a. preferred car- 
r ier freeze; and 

(2) A local exchange carrier admin- 
istering a ureferred carrier freeze must  
accept a suhsCriber'S oral  authorization 
stal , iug her  or h i s  i n t en t  t,o l if t  a pre- 
ferrcd carr ier  freeze and must  offer a 
mechanism t h a t  allows a submit t ing 
carrier t o  conducl a three-way con- 
ference call with t,he carrier admin- 
istering the  freeze and the subscriber 
in order t o  l if t ,  a freeze. When engaged 
in  oral  authorization t o  l i f t  a preferred 
carrier freeze. the carrier admin-  
istering t.he freeze shall  confirm appro- 
pr ia te  verification da ta  (e.g. ,  the  sub- 
scriber's da t e  of bir th  or social security 
number1 and Lhe subscriber's intent  t o  
lift, t he  particular freeze. 

L64 FR 7762. Feb 16, 1999. as ameoded at 66 
FR 12893. Mar 1, 20011 
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47 
Parts 40 to 69 
Revised as of Ocrober 1, 2007 

Telecommunication 



333 

a t  65 FR I U S R ,  J u l y  13. 2000, 6Y P'R 34950, .June 
23. 2004 i o  FR 299113. Mils 25. 2005l 

5 64.2401 Truth-in-Billing Require- 

(a i  H i l l  o iganial ion Teleplriine liilla 
shall be c l e ~ r l y  organized and must  
c o m p l y  w i t h  t,hc following rcquire- 
mPntS: 

( l i  The  name of the service provider 
assoc.iated w i t h  each charge most be 
c l r : ~ ~ I y  and consincuously identified u n  
t,he te lephone lhill 

121 Wliere charges for two or more 
c % r n ~ r s  appear on the same telephoiir 
h i l l .  Lhr charges must  be separated lis 
s ~ r v ~ c e  grnvider.  
(:i) T h e  trlaphiinr bill m u s t  clearly 

and conspicuously identify any cliarige 

ments. 
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Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.002: Application and Scope 
PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 
clarify the rule. Docket No. 080641-TP 
SUMMARY: This rule is amended to delete language which states that Parts I1 and V of Chapter 
25-4 apply to residential service only. This language is outdated and does not correctly reflect 
that only c.ertain rules apply to residential service only. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127(_21 FS 
LAW IMPLEMENTED: 364.01, 364.335, 364337,364,3375,364,3376 FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.002 Application and Scope 

furnishing of adequate and satisfactory local and long distance service to the public, and to 

establish the rights and responsibilities of both the company 
contained in Parts I-XI of this chapter apply to local exchange companies. 
3 The rules contained in Part X of Chapter 25- 

(1) These rules are intended to define reasonable service standards that will promote the 

and the customer. The rules 



apply to any pay telephone service company. The rules in Part XI1 of Chapter 25-24, F.A.C., 24, 
F.A.C., apply to any Interexchange Company. The rules in Part XI of Chapter 25-24, F.A.C., 
apply to all Shared Tenant Service Companies. The rules in Part XIII of Chapter 25-24, F.A.C., 
apply to all Operator Service Provider Companies and call aggregators. The rules contained in 
Part XIV of Chapter 25-24, F.A.C., apply to all Alternative Access Vendor Service Providers. 
The rules contained in Part XV of Chapter 25-24, F.A.C., apply to all competitive local exchange 
telecommunications companies. 

(2) No change. 
Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.335, 364.337, 364.3375, 
364.3376 FS. History-Revised 12-1-68, Formerly 25-4.02, Amended 2-23-87, 1-8-95, 2-1-99, 4- 
3-05. 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMI\fISSION 

RULE NO: RULE TITLE 

25-4.0185: Periodic Reports 

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 

clarify the rules. Form PSC1CMP 28 (4105) is revised consistent with the proposed rule 

amendments. Docket No. 080641 -TP 

SUMMARY: This rule is amended to add language to clarify that Schedules 2,3,  11, and 15 of 

Form PSCKMP 28 (4105) apply only to residential service. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies’ administrative costs would likely decrease 

Any person who wishes to provide information regarding a statement of estimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

LAW IMPLEMENTED: 364.01(4), 364.03, 364.1 7, 364.183(1) FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop1meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 

0850, (850) 413-6216. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.01 85 Periodic Reports. 



Each local exchange telecommunications company shall file with the Commission’s Division of 

Service, Safety and Consumer Assistance- the information 

required by Commission Form P S C / = W  28 (-4ie5), whlch is incorporated into this 

rule by reference. Form P S C / s € M l ?  28, entitled “Engineering Data Requirements,” may be 

obtained from the Commission’s Division of Service, Safety and Consumer 

Assistance-. 

. .  

. .  

(1) The information required by schedules 2 ,3 ,8 ,  11, 15 &ix&% of Form 

PSC/=GMP 28 shall be filed wpwted on a quarterly basis by the large LECs and 

semiannually by the small LECs 7 on or before the end of the month following 

the reporting period. 

(2) Schedules 2, 3. 11, and 15 ofForm PSCiSSC 28 shall apply to residential service 

&& 

Specific Authority 350.127(2) FS. 

Law Implemented 364.01(4), 364.03,364.17, 364.183(1) FS. 

History-New 12-14-86, Amended 7-20-89, 12-27-94, 3-10-96,4-3-05. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.046: Incremental Cost Data Submitted by Local Exchange Companies 
PURPOSE AND EFFECT: Rule 25-4.046 is repealed as unnecessary or duplicative of statute. 
Docket No. 080641-TP. 
SUMMARY: Rule 25-4.046 is repealed because it is unnecessary. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule repeal 
benefits the Commission, companies, and customers by having a more simple, streamlined, and 
clarified rule, and companies’ administrative costs would likely decrease. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127Q) FS 
LAW IMPLEMENTED: 364.3381 FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 
hours before the workshopimeeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.046 Incremental Cost Data Submitted by Local Exchange Companies. 
Specific Authority 350.127(2) FS. Law Implemented 364.3381 FS. History-New 5-24-95, 
ReDealed 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 



DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-1.066: Availability of Service 
PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 
clarify the rule. Docket No. 080641-TP 
SUMMARY: This rule is amended to clarify that the rule applies to residential service only. This 
rule is amended to streamline installation requirements, including a provision that the rule not 
apply if an applicant requests broadband andor video service at the same time as residential 
phone service. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
However, the amendments could possibly have negative impacts on customers due to longer time 
for installation of new service 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127(21 FS 
LAW IMPLEMENTED: 364.025, 364.03, 364.14, 364.15. 364.133, 364.185 FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGPLRDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.066 Availability of Residential Service. 
(1) Each telecommunications company shall provide central office equipment and outside 

plant facilities designed and engineered in accordance with realistic anticipated customer 



demands for residential kxwe local telecommunications service within its certificated area in 
accordance with its filed tariffs, . .  . .  

(2) Where central office and outside plant facilities are readily available, at least 90 
percent of all requests for primary service - shall “&y be- 
installed 1 
liffes within an interval of three working days after receipt of application when all tariff 
requirements relating thereto have been complied with, except those instances where a later 
installation date is requested by the applicant or when broadband or video services are requested 
in addition to the telecommunications s e r v i c c k  

(3) No change. 

(4) 1 

Failure of the customer to bqxwe&b afford the company representative entry to the premises 
during the appointment period shall exempt the order for measurement purposes. Wbwve=a 

. .  
€ t l & e m  



(58) Each company shall report primarv residential installation performance pursuant to 
Rule 25-4.0185, F.A.C., Periodic R e p o r t s f i  

Specific Authority 350.127(2) FS. Law Implemented 364.025,364.03,364.14, 364.15,364.183, 
364.185 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96, 
4-3-05,4-3-05, 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 41 3- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.070: Customer Trouble Reports 
PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 
clarify the rule. Docket No. 08064 1 -TP 
SUMMARY: This rule is amended to apply to residential telephone service only, delete 
unnecessary provisions, define service standards to require at least 90 percent of reports be 
cleared within required time periods, and delete the repeat trouble report requirement. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
However, the amendments could possibly have negative impacts on customers due to potentially 
longer time for repairs to be made. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 35<5,1.27(1) FS 
LAW IMPLEMENTED: 364.01/4). 364.03, 364.15, 364.17, 364.18. 364.183, 363.386 FS 
IF REQUESTED WITHIN 2 1 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshapimeeting is asked to advise the agency at least 48 
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 

8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Ofice of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.070 Customer Trouble Reports for Residential Service. 

extent and duration of trouble conditions that disrupt or affect residential customer telephone 
service. Trouble reports will be classified as to their severity on a service interruption 

(1) Each telecommunications company shall make all reasonable efforts to minimize the 



(synonymous with out-of-service or 00s) or service affecting (synonymous with non-out-of- 
service or non-OOS) basis. Service interruption reports shall not be downgraded to a service 
affecting report; however, a service affecting report shall be upgaded to a service interruption if 
changing trouble conditions so indicate. 

(a) - (b) No change. 

(2) Sundays and Holidays: 
(a) Except for emergency service providers, such as the military, medical, police, and 

fire, companies are not required to provide normal repair service on Sundays. Where any repair 
action involves a Sunday or holiday, that period shall be excepted when computing service 
standards-, but not refunds for service interruptions.- 

. .  

(b) No change. 
(3) Service Standards €%je&ws: 

(a) Service Interruption: Restoration of interrupted service shall be scheduled to en~ure 
tffsttFe at least B% percent shall be cleared within 24 hours of& report: 

(h) Service Affecting: Clearing of service affecting trouble reports shall be scheduled to 
iRsttre at least B% percent of such reports are cleared within 72 hours of the report, ift 

k&s 
(C) If the customer requests that the service be restored on a particular day beyond the 

in subsection (3) above, the trouble . .  
service standards 
report shall be counted as having met the service standards ebjetwe if the requested date is met. 

Q4) (4) renumbered to (5) No change. 



( 6 )  The service standards ebjatwe of this rule shall not apply to subsequent customer 
reports; or 2 , emergency situations, such as 
unavoidable casualties where at least 10 percent of an exchange is out of service. 

. .  . .  (7) v : Each company shall report pursuant to 
s p e d k b  Rule 25-4.0185, F.A.C., Periodic Reports, the performance of the company with 
respect to customer trouble r e p 0 r t s . w  

c  EA^ 
‘ I  .,., .,. . . 

(8) This rule shall apply to residential service only. 
Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17, 364.18, 
364.183,364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70, Amended 
6-24-90, 3-10-96,4-3-05. 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.071: Adequacy of Service 
PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its 
provisions. Docket No. 080641-TP 
SUMMARY: This rule is amended to delete obsolete provisions conceming trunking, and to 
delete unnecessary and duplicative intercept service requirements. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory altemative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127(2) FS 
LAW IMPLEMENTED: 304.01(4), 364.03, 364.15, 364.17. 364.18. 364.183, 364.1Y, 364.386 
- FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshopimeeting is asked to advise the agency at least 48 
hours before the workshopimeeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770 If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 voice).  
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 

THE FULL TEXT OF THE PROPOSED RULE IS: 
0850, (850) 413-6216. 

25-4.071 Adequacy of Service 



(L2) Telephone calls to valid numbers shall &e&I encounter a ring-back tone, line busy 
signal, or non-working number intercept facility 
dialing. 5 

after completion of 

(2%) (5) renumbered to (2) No change. 
Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03,364.15, 364.17, 364.18, 
364.183, 364.19, 364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.71, 
Amended 6-24-90, 3-10-96. 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 41 3- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.073: Answering Time 
PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its 
provisions. Docket No. 080641-TP 
SUMMARY: The rule is amended to make it clear that the rule applies to residential service 
only, to change company answering time service standards, and to delete as unnecessary the 
provision concerning answering time studies. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
However, the amendments could possibly have negative impacts on customers due to longer 
answering times with the ILEC resulting in more abandoned calls. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory altemative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350. I27(2) FS 
LAW IMPLEMENTED: 364.01(4), 364.03, 364.336. -365.1 71 FS 
IF REQUESTED WITHJN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshopimeeting is asked to advise the agency at least 48 
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.073 Answering Time for Residential Service. 
(1) Each telephone company +&&y shall provide equipment designed and engineered on 

the basis of realistic forecasts of growth, and shall make all reasonable efforts to provide 



adequate personnel so as to meet the following service standards eke& under normal operating 
conditions: 

(a) At least 90 percent of all calls directed to 
business and repair offices for residential service shall be answered within B3'3 seconds after the 
last digit is dialed when no menu driven system is utilized. 

(b) When a company utilizes a menu dnven, automated, interactive answering system 
(referred to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent 
of the calls offered shall be answered within 3% seconds after the last digit is dialed. The initial 
recorded message presented by the system to the customer shall include the option of transferring 
to a live attendant within the first 630 seconds of the message. 

(c) For subscribers who either- select the option of transferring to a live assistant,& 
>the call shall be transferred by the system to a 
live attendant. At least 90 percent of the calls shall be answered by the live attendant prepared to 
give immediate assistance within 9055 seconds of being transferred to the attendant. 

(d) No change. 

(23) (3) renumbered to (2) No change. 
(34) Each company shall report: pursuant to Rule 25-4.0185, F.A.C., Periodic Reports, 

the performance of the company with respect to answer time, P 
?C A W C  2, 1: - .zr.-.> A r 

(4) This rule shall apply to residential service only. 
Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.386, 365.171 FS. 
History-New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92,4-3-05, 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 06,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.083: Preferred Carrier Freeze 
PURPOSE AND EFFECT: Rule 25-4.083 is amended to clarify, simplify, and streamline the 
rule. Docket No. 080641-TP 
SUMMARY: Rule 25-4.083 is amended to require local providers to meet the requirements of 
the Federal Preferred Carrier Freeze rule, and duplicative provisions of the rule are deleted. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127,364.01.364.603 FS 
LAW IMPLEMENTED: 364.01.364.603 FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshopimeeting is asked to advise the agency at least 48 
hours before the workshopimeeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.083 Preferred Carrier Freeze. 
(1) A local provider shall make available a PC-Freeze upon a subscriber’s request. 

. ,  A PCIFreeze shall not be 
t required as a condition for obtaining service 

A PC-Freeze shall be implemented or removed at no charge to the subscriber. 

. .  . 1  





(4) In addition to the requirements listed in subsections (1) throurh (3) above. a local 
provider shall meet the requirements as prescribed by the Federal Communications Commission 
in Title 47. Code of Federal Regulations, Part 64, Section 64.1190, Preferred Canier Freeze, 
revised as of October 1.2007. which is incorporated into this rule by reference. 
Specific Authority 350.127, 364.01, 364.603 FS. Law Implemented 364.01, 364.603 FS. 
Histoy-New 9-9-04, Amended 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 



DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.109: Customer Deposits 
PURPOSE AND EFFECT: This rule is amended in order to streamline, clarify and simplify the 
rule. Docket No. 080641-TP 
SUMMARY: The amendments streamline and modify provisions relating to customer deposits, 
including amending the rule so that it is applicable to residential customers only. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127(2) FS 
LAW IMPLEMENTED: 364.03.364.07. 364.19 FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARrNG WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshopimeeting is asked to advise the agency at least 48 
hours before the workshopimeeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.109 Residential Customer Deposits 
(1) - (2) No change. 
(3) New or additional deposits. A company may require upon reasonable written notice of 

not less than 15 days, a new deposit, where previously waived or retumed, or an additional 
deposit, in order to secure payment of current bills. Provided, however, that the total amount of 
required deposit should not exceed twice the actual average monthly toll provided by or billed by 
the LEC plus one month’s local service charge, for the 90-day period immediately prior to the 



date of notice. In the event the customer has had service less than 90 days, then the company 
shall base its new or additional deposit upon the actual average monthly billing available. When 

(4) Refund ofdeposit. After a customer has established a satisfactory payment record and 
has had continuous service for a period of23  months, the company shall refund the residential 
customer's deposits- 
-, providing the customer has not, in the preceding 12 
months: 

(a) ~ (d) No change. 
(5) Interest on deposit. 
(a) Each telephone company which requires deposits to be made by its customers shall 

pay a minimum interest on such deposits of 6 percent per annum. 

(b) - (8) No change. 
(9) This rule shall applv to residential service onlv. 

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History-New 
12-1-68, Amended 4-1-69, 7-20-73, 3-31-76, 6-10-80, 9-16-80, 1-31-84, 10-13-88, 8-29-89, 4- 
25-94. 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVlCE COMRlISSION 
RULE NO: RULE TITLE 
25-4.1 10: Customer Billing for Local Exchange Telecommunications Companies 
PURPOSE AND EFFECT: The amendments streamline, clarify, and simplify the rule 
requirements. Docket No. 080641-TP 
SUMMARY: The rule is amended such that local providers would be required to meet the 
requirements of the FCC Truth-in-Billing Requirements for Common Carriers, and rule 
provisions substantially duplicative of these requirements would be deleted. The rule is amended 
to specify that customers must be notified that a PC-Freeze is available “at no charge.” 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having a more simple, 
streamlined, and clarified rule, and companies’ administrative costs would likely decrease. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory altemative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127,364.604(5) FS 
LAW IMPLEMENTED: L S U ,  364.03, 364.04, 364.05, 364.052, 364.17, 364.19. 364.602, 
364.603 FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshopimeeting is asked to advise the agency at least 48 
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 
0850, (850) 413-6216. 
THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.1 10 Customer Billing for Local Exchange Telecommunications Companies. 
(1) No change. 



@e) If each recurring charge due and payable is not itemized, each bill shall contain the 
following statement: “Further written itemization of local billing available upon request.”& 



addition, the billing party will provide a plain language explanation to any customer who 
contacts the billing party. 

(3) - (b) No change. 
(4) The annual itemized bill shall be accompanied by a bill insert or bill message fcttffer 

which explains the itemization and advises the customer to verify the items and charges on the 
itemized bill. This bill insert or bill message sktKeFshal1 be submitted to the Commission’s 
Division of Regulatory Compliance 

. .  for prior approval. 

&An itemized bill shall include, 
but not be limited to the following information, separately stated: 

. .  

(a) ~ (b) No change. 

(sd) Charges for & custom calling feature- or package; 
(de) (e) - (h) renumbered to (d) - (g) No change. 
(5) - (b) No change. 
(c) Amounts or il-tems for which nonpayment will result in disconnection of the 

customer’s basic local service, including a statement of the consequences of nonpayment; 
(d) ~ (i) No change. 
(6) Each company shall make appropriate adjustments or refunds where the subscriber’s 

service is interrupted by other than the subscriber’s negligent or willful act, and remains out of 
order in excess of 24 hours after the subscriber notifies the company of the interruption. The 
refund to the subscriber shall be the pro rata part of the month’s charge for the period of days and 
that portion of the service and facilities rendered useless or inoperative; except that the refund 
shall not be applicable for the time that the company stands ready to repair the service and the 
subscriber does not provide access to the company for such restoration work. The refund may be 
accomplished by a credit on a subsequent bill for telephone service. 

date of mailing or delivery by the c 0 m p a n y . w  
(7)@ Bills shall not be considered delinquent prior to the expiration of 15 days from the 



(8) Each telephone company shall include a bill insert or bill message advising each 
subscriber of the directory closing date and the subscriber’s opportunity to correct any error or 
make changes as the subscriber deems necessary in advance of the closing date. It shall also state 
that at no additional charge and upon the request of any residential subscriber, the exchange 
company shall list an additional first name or initial under the same address, telephone number, 
and sumame of the subscriber. The notice shall be included in the billing cycle closest to 60 days 
preceding the directory closing date. 

(9) Annually, each telephone company shall include a bill insert or bill message advising 
each residential subscriber of the option to have the subscriber’s name placed on the “No Sales 
Solicitation” list maintained by the Department of Agriculture and Consumer Services, Division 
of Consumer Services, and the 800 number to contact to receive more information. 

(10) Where any undercharge in billing of a customer is the result of a company mistake, 
the company may not backbill in excess of 12 months.- 

i n i  E C  
‘,A .”.> 



(1L3) (13) renumbered to (11) No change. 

T Tjr” 



(12)- ?- c,-h L X  w 

e The LEC or IXC will adjust the first bill 
containing Pay Per Call charges upon the end user’dcustomer’s stated lack of knowledge that 
Pay Per Call service (900 and 976) has a charge. A second adjustment will be made if necessary 

. .  . .  



to reflect calls billed in the following month which were placed prior to the Pay Per Call service 
inquiry. At the time the charge is removed, the end userhstomer shall be notified of the 
availability of free blocking of Pay Per Call service (900 and 976). 

(136) Companies that bill for local service must provide notification with the customer’s 
first bill or via letter, and annually thereafter that a PCrFreeze is available at no charge. Existing 
customers must be notified annually that a PC:Freeze is available at no charge. Notification 
shall conform to the requirements of Rule 25-4.083. 



( 1 g )  (18) renumbered to (14) No change. 
(a) - 4. No change. 
(159)(a) (1 9) renumbered to (1 5) No change. 
1. - (c) No change. 

(16) In addition to the requirements listed in subsections (1) through (15) above, a local 
provider shall meet the requirements as prescribed bv the Federal Communications Commission 
in Title 47. Code ofFederal Regulations, Part 64, Sections 64.2400 and 64.2401, Truth-in- 
Billing Requirements for Common Carriers, revised as of October 1,2007, which are 
incorporated into this rule bv reference. 
Specific Authority 350.127, 364.604(5) FS. Law Implemented 350.1 13, 364.03, 364.04, 364.05, 
364.052, 364.17, 364.19, 364.602, 364.604 FS. History-New 12-1-68, Amended 3-31-76, 12-31- 
78, 1-17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82,4-13-86, 10-30-86, 11-28-89, 3-31-91, 11-11-91, 
3-10-96, 12-28-98, 7-5-00, 11-16-03, 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 41 3- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 



Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 
25-4.023: Report of Interruptions 
25-4.067: Extension of Facilities - Contributions in Aid of Construction 
25-4.074: Intercept Service 
25-4.107: Information to Customers 
25-4.108: Initiation of Service 
PURPOSE AND EFFECT: Rules 25-4.023, 25-4.074, and 25-4.107 are amended to clarify, 
simplify, and streamline the rules. Rules 25-4.067, and 25-4.108 are repealed as unnecessary or 
duplicative of statute. Docket No. 080641-TP. 
SUMMARY: Rule 25-4.023 is amended to require that the Commission be informed daily 
during times of named tropical storm systems, including the number of subscribers affected. 
Rule 25-4.074 is amended to streamline and clarify intercept service requirements. Rule 25- 
4.107 is amended to apply to residential service only, and to delete provisions which are 
unnecessary or duplicative of statute. Rule 25-4.067 is repealed as unnecessary. Rule 25-4.108 is 
repealed because a portion of the rule is unnecessary and duplicative of statute, and because the 
service connection charge installment plan requirements are being moved to Rule 25-4.107. 
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 
amendments benefit the Commission, companies, and customers by having more simple, 
streamlined, and clarified rules, and companies’ administrative costs would likely decrease. 
Any person who wishes to provide information regarding a statement of estimated regulatory 
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 
21 days of this notice. 
SPECIFIC AUTHORITY: 350.127,364.01,364.10.364.14(2) FS 
LAW IMPLEMENTED: 350.127,364.01,364.025, 364.0252.364.03. 364.04.364.051. 364.07, 
364.08, 364.15.364.17.364.183 FS 
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 
BE SCHEDULED AND ANNOUNCED IN FAW. 
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 
accommodations to participate in this workshopimeeting is asked to advise the agency at least 48 
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955- 
8770 (Voice). 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 



G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399- 

THE FULL TEXT OF THE PROPOSED RULE IS: 
0850, (850) 413-6216. 

25-4.023 Report of Interruptions. 

result of a tropical system named by the National Humcane Center 
0 )  The Commission shall be informed of any EH&F interruptions to service which are the 

2*. 
On a daily basis, LThe SGompany shall provide- , the location, the number of subscribers 
affected, and the estimated expe&ed duration of the outage-. 

. .  

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. History- 
Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96,4-3-05, . 

25-4.067 Extension of Facilities - Contributions in Aid of Construction. 
Specific Authority 350.127(2), 364.10 FS. Law Implemented 364.025,364.03, 364.07,364.08, 
364.15 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.67, Amended 3-10-96, 
Repealed 
25-4.074 Intercept Service. 

(( 

m w v  - umbers that are changed coincident with the issuance of a 
new directory: are not subiect to the requirements of this rule. 

(&) Intercept service shall be provided for non-working. non assigned, and changed 
numbers until assigned, re-assigned, or no longer listed in the directory. 



(3) Subscriber lines which are temporarily disconnected for nonpayment of bills shall be 
placed on intercept. 

(4) Intercept service shall be provided for calls to invalid numbers. 
. .  (se) 3 

lintercept service 

altemative routing to a default number shall be provided for the universal emergency telephone 
number “91 1” in central offices where the number is inoperable. The intercept 
service may be automated with a message indicating the “91 1” emergency number is inoperable 
in that area and to consult the directory for the appropriate emergency number or if a directory is 
not available to dial operator for assistance. 
Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.03, 364.051 FS. History-New 
12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96, . 
25-4.107 Information to Residential Customers; Installment Plan. 

(1) At the time of initial contact. 

1 - eEach 
company shall inform all persons applying for residential service of the availability of the 
company’s installment plan for the payment of service connection charges. Each company shall 
permit residential customers to pay service connection charges in equal monthly installments 
over a period of at least 3 months. A company may charge a monthly service fee of $1.00 to 
applicants who elect to pav the service connection charge in installments. 

.. . 

(2J Upon customer request, the person shall also be given an 800 number to call to 
receive information on the “No Sales Solicitation” list offered through the Department of 
Agriculture and Consumer Services, Division of Consumer Services. 

121 In any discussion of enhanced or optional services, each service shall be identified 
specifically, and the price of each service shall be given. 



(4) This rule shall apply to residential service only. 
Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364,0252,364.03, 
364.04, 364.051, 364.15, 350.127 FS. History-New 7-5-79, Amended 11-30-86, 11-28-89, 3-31- 
91, 10-30-91, . 

25-4.108 Initiation of Service. 
Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.03, 364.04, 
364.051, 364.08,364.15 FS. History-New 12-1-68, Amended 10-30-91. Repealed 
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413- 
6418. 
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
Service Commission 
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 
Number 39, September 26,2008 

. 



Rules 25-4.002,25-4.023,24-,0185, 
25-4.066,25-4.070,25-4.071,25-4.073, 
25-4.074,25-4.083,25-4.107,25-4.109,25- 
4.1 10, 25-4.046,25-4.067 and 25-4.108, 
Docket No. 080641-TP 

STATEMENT OF FACTS AND CIRCUMSTANCES 
JUSTIFYING RULE 

Rule 25-4.002, Application and Scope, is amended in order to simplify, streamline, and 
clarify the rule. This rule is amended to delete language which states that Parts I1 and V of 
Chapter 25-4 apply to residential service only. This language is obsolete and does not correctly 
reflect that only certain rules apply to residential service only. 

Rule 25-4.023, Report of Interruptions, is amended in order to simplify, streamline, and 
clarify the rule. The rule is amended to require that the Commission be informed daily during 
times of named tropical storm systems, including the number of subscribers affected. 

Rule 25-4.0185, Periodic Reports, is amended in order to simplify, streamline, and clarify 
the rule. This rule is amended to add language to clarify that Schedules 2, 3, 11, and 15 of Form 
PSC/CMP 28 (4/05) apply only to residential service. Form PSCICMP 28 (4105) is revised 
consistent with the proposed rule amendments. 

Rule 25-4.046, Incremental Cost Data Submitted by Local Exchange Companies, is 
repealed as unnecessary. 

Rule 25-4.066, Availability of Residential Service, is amended in order to simplify, 
streamline, and clarify installation requirements of the rule, including a provision that the rule 
not apply if an applicant requests broadband and/or video service at the same time as residential 
phone service. This rule is amended to clarify that it applies to residential service only. 

Rule 25-4.067, Extension of Facilities ~ Contributions in Aid of Construction is repealed 
because its provisions are unnecessary or obsolete. 

Rule 25-4.070, Customer Trouble Reports for Residential Service, is amended in order to 
simplify, streamline, and clarify the rule. This rule is amended to apply to residential telephone 
service only, delete unnecessary provisions, define service standards to require at least 90 
percent of reports to he cleared within required time periods, and delete the repeat trouble report 
requirement. 

Rule 25-4.071, Adequacy of Service, is amended to simplify, streamline, and clarify its 
provisions. This rule is amended to delete obsolete provisions conceming trunking, and to delete 
unnecessary and duplicative intercept service requirements. 

Rule 25-4.073, Answering Time for Residential Service, is amended to simplify, 
streamline, and clarify its provisions. The rule is amended to make it clear that the rule applies 
to residential service only, to change company answering time service standards, and to delete as 
unnecessary the provision conceming answering time studies. 



Rule 25-4.074, lntercept Service, is amended to streamline and clarify intercept service 
requirements. 

Rule 25-4.083, PreferTed Carrier Freeze (PC-Freeze), is amended in order to simplify, 
streamline, and clarify the rule. The rule is amended to require local providers to meet the 
requirements of the Federal PC-Freeze rule, and duplicative provisions of the rule are deleted. 

Rule 25-4.107, Information to Customers, is amended in order to simplify, streamline, 
and clarify the rule. The rule is amended to apply to residential service only, and to delete 
provisions which are unnecessary or duplicative of statute. 

Rule 25-4.108, Initiation of Service, is repealed because a portion of the rule is 
unnecessary and duplicative of statute, and because the service connection charge installment 
plan requirements are being moved to Rule 25-4.107. 

Rule 25-4.109, Residential Customer Deposits, is amended in order to streamline, clarify 
and simplify provisions relating to customer deposits, including amending the rule so that it is 
applicable to residential customers only. 

Rule 25-4.1 10, Customer Billing for Local Exchange Telecommunications Companies, 
is amended in order to streamline, clarify, and simplify the rule requirements. The rule is 
amended such that local providers would be required to meet the requirements of the FCC Truth- 
in-Billing Requirements for Common Carriers, and rule provisions substantially duplicative of 
these requirements would be deleted. The rule is amended to specify that customers must be 
notified that a PC-Freeze is available “at no charge.” 

STATEMENT ON FEDERAL STANDARDS 

Rule 25-4.083, Preferred Carrier Freeze, is amended to require compliance with certain 
state standards and to meet the requirements as prescribed the Federal Communications 
Commission in Title 47, Code of Federal Regulations, Part 64, Section 64.1190, Preferred 
Camer Freeze, revised as of October 1, 2007, which is incorporated into Rule 25-4.083 by 
reference. A copy of that federal rule is attached hereto. The federal standards and this rule are 
not in conflict. 

Rule 25-4.1 10, Customer Billing for Local Exchange Telecommunications Companies, is 
amended to require compliance with certain state standards and to meet the requirements as 
prescribed in the Federal Communications Commission in Title 47, Code of Federal Regulations, 
Part 64, Sections 64.2400 and 64.2401, Truth-in-Billing Requirements for Common Carriers, 
revised as of October 1, 2007, which are incorporated into this rule by reference. A copy of that 
federal rule is attached hereto. The federal standard and this rule is not in conflict. 

As for the remaining rules, while the Federal Communications Commission may have 
standards on some similar interstate subjects, there are no conflicting standards for these 
intrastate rules. 
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Proposed Amendment of: Rule 25-4.002, F.A.C., Application and Scope; Rule 25- 
4.0185, F.A.C., Periodic Reports; Rule 25-4.023, F.A.C., Report of Interruptions; 
Rule 25-4.066, F.A.C, Availability of Service, Rule 25-4.067, F.A.C., Extension of 
Facilities - Contributions in Aid of Construction; Rule 25-4.070, F.A.C. Customer 
Trouble Reports, Rule 25-4.071, F.A.C., Adequacy of Service; Rule 25-4.073, 
F.A.C., Answering Time, Rule 25-4.074, F.A.C., Intercept Service; Rule 25-4.083, 
F.A.C., Preferred Carrier Freeze; Rule 25-4.107, F.A.C., Information to Customers; 
Rule 25-4.109, F.A.C., Customer Deposits; and Rule 25-4.1 10, F.A.C.,Customer 
Billing of Local Exchange Telecommunications Companies; Proposed Repeal of: 
Rule 25-4.046, Incremental Cost Data Submitted by Local Exchange Companies; 
Rule 25-4.108. Initiation of Service. 
Docket Nos. 080159-TP and 080641-TP 

DETAILED DESCRIPTION OF THE PROPOSED RULE 

1. Why are the rule amendments beingproposed? 

The ILECs jointly petitioned for a revision or repeal of the service quality rules in light of 
the competitive environment. The amendments and appeals are intended to allow the companies 
more flexibility in managing their workforce and to simplify, streamline, and clarify the rules. 

2. What do the rules do and how do they accomplish the goal? 

These rules are among those that regulate Incumbent Local Exchange Companies 
(ILECs) service. The rules require periodic reports, report of interruptions, intercept service, and 
information to customers. Staff uses the periodic reports and interruptions information to ensure 
customer quality of service and to have the information available for customers. 

Rule 25-4.002, Application and Scope; defines reasonable service standards. Would 
delete the residential only reference to Part XI and Part V rules. 

Rule 25-4.0185, Periodic Reports; requires informational reports on form PSCiCMF’ 28. 
Would change CMP to SSC. The rule would be amended to add language to clarify that 
Schedules 2, 3, 11, and 15 of Form PSCKMP 28 shall apply to residential service only since the 
rules upon which the reports are based apply to residential service only. 



Rule 25-4.023, Rep,,/ of Interruptions; requires reports of n1,br interruptions. Would be 
amended to require that the Commission be informed daily during times of named tropical storm 
systems; and in addition, the number of subscribers affected. 

Rule 25-4.066, Availability of Service; requires equipment and plant to meet demand. 
Service would have to be installed Would be amended to apply to residential service only. 

within five days instead of three. 

Rule 25-4.067, Extension of Facilities - Contributions in Aid of Construction; provides 
for construction cost responsibility. Subscribers would have to pay their portion of construction 
costs over three years instead of five. Would be made explicitly for residential services only. 

Rule 25-4.070, Customer Trouble Reports; requires companies to minimize the extent 
and duration of trouble conditions and reports thereof. Amendment would be for residential 
application only. Trouble reports for out of service conditions would have to be corrected in 48 
hours instead of 24 hours. Trouble reports for service affecting condition would have to be 
corrected in 48 hours instead of 72 hours. Distinction between trouble reports for out of service 
condition and service affecting condition would be deleted, and corrections for all trouble reports 
would be required within 48 hours. 

Rule 25-4.071, Adequacy of Service; requires adequate service. The call completion 
standard of 95 percent would be eliminated. 

Rule 25-4.073, Answering Time; requires timely answering. Amendments would be for 
residential service only and to increase company answering time from 30 seconds to 90 seconds. 
If an automated system is used, 95 percent of the calls would have to be answered within 30 
seconds instead of 15 seconds; an option to transfer to a live attendant within the first 30 
seconds would be extended to 60 seconds. If transferred, a call would have to be answered be a 
live attendant within 90 seconds instead of 55 seconds. 

Rule 25-4.074, Intercept Service; concemed with application of intercept service for 
changed numbers, vacant or non-working numbers. Amendment would clarify requirements. 

Rule 25-4.083, Preferred Carrier Freeze; regulates PC freezes. Local providers would 
have to meet the requirements of the Federal Preferred Carrier Freeze rule. 

Rule 25-4.107, Information to Customers; would add “Residential” to title and 
‘‘lnstallment Plan” to clarify to whom and what it applies. Service connection charges would be 
payable over at least 3 months. 

Rule 25-4.109, Customer Deposits; regulates customer deposits. Amendment would be 
for residential application only. Would eliminate references to nonresidential customers. 

Rule 25-4.1 10, Customer Billing for Local Exchange Telecommunications Companies; 
regulates customer bills. Amendments would streamline the requirements but require a plain 
language explanation to a contacting customer. A company would have to make an adjustment 
or r e h d  for interruptions of 48 hours instead of 24 hours. Customer dialed calls to Pay Per Call 
(900 and /or 976) services charges would be credited or removed from a customer’s bill when a 
customer notifies a billing party that they did not order an item appearing on their bill. 
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Rule 25-4.046, IncrL..Liental Cost Data Submitted by Local kA,hange Companies; 
proposed repeal. Sets forth requirements for incremental cost data submitted by ILECs. Rule 
unneeded. Staff may request data as needed. 

Rule 25-4.108, Initiation of Service; proposed repeal. A portion of the rule is 
unnecessary and duplicative of statute. The service connection charge installment plan 
requirements from Rule 25-4.108 would be moved to Rule 25-4.107. 

IMPACT ON THE PSC 

Incremental costs 

There should be minimal costs to implement the proposed rule amendments and repeals. 
There should be no incremental cost to the Commission. 

Incremental benefits 

The rule amendments and repeals would benefit the Commission by having more simple, 
streamlined, and clarified rules. Staff would have less paperwork to handle with the proposed 
changes. 

WHO BESIDES THE PSC WILL BE AFFECTED BY ADOPTION OF THE PROPOSAL 

Utilities 

The proposed rule amendments and repeals would affect 10 ILECs. 

Customers 

Customers applying for service and reading the rules would be affected by the simplified, 
streamlined, and clarified rules. 

Outside business and local governments 

There should he no negative impacts on small businesses, small cities, or small counties 
resulting from an adoption of the above rule changes. 

HOW ARE THE PARTIES ABOVE AFFECTED BY THE ADOPTION OF THE PROPOSAL 

Estimated transactional costs to individuals and entities 

Utilities 

The proposed rule amendments and rule repeals would likely decrease ILEC 
administrative costs overall. There may be some additional one-time, nonrecurring costs to 
comply with some specific changes in reporting activities and servicing customers. ILECs 
should benefit ffom less stringent time requirements for answering, correcting trouble reports, 
and service installations. They may need less personnel and fewer vehicles for servicing 
customers. The net impact should be positive for the ILECs. 



Customers 

Customers would be able to understand the clarified and streamlined rules better. 
However, with regard to the amendments, customers would possibly have increased aggravation 
costs from longer answering times with the ILEC, more dropped calls, longer time for repairs to 
be made, and longer time for installation of new service. These costs do not have a price to the 
residential customer but would be real and would vary from customer to customer. The ILECs 
submitted a report that showed there are alternative telecommunication providers in most of the 
state which give dissatisfied customers a competitive choice if they are not satisfied with their 
carrier’s service. Joint Petitioners maintain that in a competitive environment, companies must 
provide an acceptable level of service; otherwide, customers can and will switch to competitors. 

Subscribers would have to pay their portion of construction costs over three years instead 
o f  five which would cause a higher monthly payment. 

Outside business including speczjkally small businesses 

Small businesses have different service plans and would not likely experience the same 
benefits or costs as residential customers. Small businesses depending on calling or receiving 
calls from residential customers would benefit from knowing the number of outages when a 
tropical storm hits. Small businesses depending on calling or receiving calls from residential 
customers could lose some revenues when residential customers have their troubles fixed 
possibly an additional 24 hours later or their new service installed an additional 2 days later. The 
amount of  lost revenue would be difficult to estimate. 

Local governments 

Local govemments should have no transactional costs from the rule amendments or 
repeals. 

ANY OTHER PERTINENT COMMENTS REGARDING THE APPLICATION OF THE 
PROPOSAL 

No other pertinent comments are germane to the proposed rule changes. 

CH: kb 
cc: Mary Andrews Bane 

Chuck Hill 
Dale Mailhot 


