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4.110, and proposed repeal of Rules 25-4.046, 25-4.067 and 25-4.108, pertaining to
telecommunications

Dear Mr. Boyd:

Enclosed are the following materials concerning the above referenced proposed rules:

l. A copy of the rules.

2.

A copy of Form PSC/SSC 28 (X/XX) which is incorporated by reference into
Rule No. 25-4.0185.

A copy of Title 47, C.F.R., Part 64, Sec. 64.1190, rev. as of October 1, 2007,
which is incorporated by reference into Rule 25-4.083.

A copy of Title 47, C.F.R., Part 64, Sec. 64.2400 and 64.2401, rev. as of October
1, 2007, which is incorporated by reference into Rule 25-4.110.

A copy of the F.AW. notices.
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6. A statement of facts and circumstances justifying the proposed rules. = ig
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If there are any questions with respect to these rules, please do not hesitate to call me at
413-6216.
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25-4.002 Application and Scope.

(1) These rules are intended to define reasonable service standards that will promote
the furnishing of adequate and satisfactory local and long distance service to the public, and to
establish the rights and responsibilities of both the-atHitycompany and the customer. The rules
contained in Parts I-XI of this chapter apply to local exchange companies. The-rilescontained
inPart Hand Part-Vapply-onby-to-residential-service: The rules contained in Part X of Chapter
25-24, F.A.C., apply to any Interexchange Company. The rules in Part XI of Chapter 25-24,
F.A.C., apply to any pay telephone service company. The rules in Part XII of Chapter 25-24,
F.A.C,, apply to all Shared Tenant Service Companies. The rules in Part XIII of Chapter 25-
24, F.A.C., apply to all Operator Service Provider Companies and call aggregators. The rules
contained in Part XIV of Chapter 25-24, F. A.C, apply to all Alternative Access Vendor

Service Providers. The rules contained in Part XV of Chapter 25-24, F.A.C., apply to all

competitive local exchange telecommunications companies.

(2) In addition to the rules contained in this part, any local exchange company that
provides operator services in a call aggregator context shall also comply with the rules
contained in Part XIII of Chapter 25-24, F.A.C.

Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.335, 364.337, 364.3375,
364.3376 FS. History-Revised 12-1-68, Formerly 25-4.02, Amended 2-23-87, 1-8-95, 2-1-99,
4-3-05.
25-4.0185 Periodic Reports. N

[ 11

. . TP
Each local exchange telecommunications company shall file with the Commission’s Divisiono
[ o

of Service, Safety and Consumer AssistanceCompetitive-Markets-and-Enforeement the

information required by Commission Form PSC/SSCEMP 28 (xx/xx4/65), which is

incorporated into this rule by reference. Form PSC/SSCEMP 28, entitled “Engincering Fata

[

o
Requirements,” may be obtained from the Commission’s Division of Service, Safety and™

ERT NOMEL

00437 JAN
FPSC-COMMISSION CLERK
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Consumer AssistanceCempetitive-Markets-and Enforeement.

(1) The information required by schedules 2, 3, 8, 11, and 15 and-+6 of Form

PSC/SSCEMP 28 shall be filed reported on a quarterly basis by the large LECs and
semiannually by the small LECs and-shall-be-filed on or before the end of the month following

the reporting period.

(2) Schedules 2, 3, 11. and 15 of Form PSC/SSC 28 shall apply to residential service

Specific Authonty 350.127(2) FS.
Law Implemented 364.01(4), 364.03, 364.17, 364.183(1) FS.
History—New 12-14-86, Amended 7-20-89, 12-27-94, 3-10-96, 4-3-05.
25-4.023 Report of Interruptions.
5 The Commission shall be informed of any majer interruptions to service which are

the result of a tropical system named by the National Hurricane Center that-affect 100001

atility. On a daily basis, Fthe Ccompany shall provide-the-time; the location, the number of

subscribers affected, and the expeeted estimated duration of the outage-and-when-the

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. History—
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Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96, 4-3-05.
25-4.066 Availability of Residential Service.

(1) Each telecommunications company shall provide central office equipment and
outside plant facilities designed and engineered in accordance with realistic anticipated

customer demands for basie residential local telecommunications service within its certificated

area in accordance with its filed tariffs. erorders-ofthe-Commission;subjectto-its-ability to

(2) Where central office and outside plant facilities are readily available, at least 90

percent of all requests for primary service i-any—catendar month shall nermally be-satisfied

installed
50,000 nes within an interval of three working days after receipt of application when all tariff
requirements relating thereto have been complied with, except those instances where a later

installation date is requested by the applicant or when broadband or video services are

requested in addition to the telecommunications service. where-special-eqiipment-orservices
areinvelved:

(3) If the applicant requests an installation date beyond three working days, the

requested date shall be counted as day three for measurement purposes.

purpeses: Failure of the customer to be-presestte afford the company representative entry to

the premises during the appointment period shall exempt the order for measurement purposes.
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(85) Each company shall report primary residential installation performance pursuant
to Rule 25-4.0185, F.A.C., Periodic Reports;-the-performance-of the-company-withrespeetio

Specific Authority 350.127(2) FS. Law Implemented 364.025, 364.03, 364.14, 364.15,

364.183, 364.185 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66,
CODING: Words underlined are additions; words in struek-through type are deletions

from existing law.
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Amended 3-10-96, 4-3-05, 4-3-05.

25-4.070 Customer Trouble Reports_for Residential Service.

(1) Each telecommunications company shall make all reasonable efforts to minimize
the extent and duration of trouble conditions that disrupt or affect residential customer
telephone service. Trouble reports will be classified as to their severity on a service
interruption (synonymous with out-of-service or OOS) or service affecting (synonymous with
non-out-of-service or non-O0S) basis. Service interruption reports shall not be downgraded to
a service affecting report; however, a service affecting report shall be upgraded to a service
interruption if changing trouble conditions so indicate.

(a) Companies shall make every reasonable attempt to restore service on the same day
that the interruption is reported to the serving repair center.

(b) In the event a subscriber’s service is interrupted other than by a negligent or willful
act of the subscriber and it remains out of service in excess of 24 hours after being reported to
the company, an appropriate adjustment ot refund shall be made to the subscriber
automatically, pursuant to Rule 25-4.110, F.A.C. (Customer Billing). Service interruption time
will be computed on a continuous basis, Sundays and holidays included. Also, if the company

finds that it is the customer’s responsibility to correct the trouble, it must notify or attempt to

notify the customer within 24 hours after the trouble was reported.

(2) Sundays and Holidays:
(a) Except for emergency service providers, such as the military, medical, police, and
fire, companies are not required to provide normal repair service on Sundays. Where any

repair action involves a Sunday or holiday, that period shall be excepted when computing

CODING: Words underlined are additions;, words in struck-threusgh type are deletions
from existing law.
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service standardsebjeetives, but not refunds for OOS-conditions: service interruptions.

(b) Service interruptions occurring on a holiday not contiguous to Sunday will be
treated as in paragraph (2)(a) of this rule. For holidays contiguous to a Sunday or another
holiday, sufficient repair forces shall be scheduled so that repairs can be made if requested by
a subscriber.

(3) Service Objeetives Standards:

(a) Service Interruption: Restoration of interrupted service shall be scheduled to ensure

fasure at least 9095 percent shall be cleared within 24 hours of the report. +n-each-exchange

(b) Service Affecting: Clearing of service affecting trouble reports shall be scheduled

to ensure insure at least 9095 percent of such reports are cleared within 72 hours of the report.

(e4) If the customer requests that the service be restored on a particular day beyond the

ebjeetives-ountlined service standards in paragraphs-{a)-and-(b) subsection (3) above, the

trouble report shall be counted as having met the service standards ebjeetive if the requested

date is met.
(45) Priority shall be given to service interruptions that affect public health and safety
that are reported to and verified by the company and such service interruptions shall be

corrected as promptly as possible on an emergency basis.

CODING: Words underlined are additions; words in straelk-threngh type are deletions
from existing law.
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(6) The service standards ebjeetives of this rule shall not apply to subsequent customer

reports; or {rette-be-confused-withrepeat-treublereports); emergency situations, such as

unavoidable casualties where at least 10 percent of an exchange is out of service.

{7) Reperting Criteria-Fach company shall report pursuant to pertodically-reportthe

data-speeifiedin Rule 25-4.0185, F.A.C., Periodic Reports, the performance of the company

with respect to customer trouble reports.on-FormPSC/CMP 28 (4/05incorporated-into-Rule

(8) This rule shall apply to residential service only.

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17,
364.18, 364.183, 364.386 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70,
Amended 6-24-90, 3-10-96, 4-3-05.

25-4.071 Adequacy of Service.

(12) Telephone calls to valid numbers shall sheuld encounter a ring-back tone, line

busy signal, or non-working number intercept facility (eperator-or-recording) after completion

CODING: Words underlined are additions; words in struck-threugh type are deletions
from existing law.
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of dialing.

(25) A line busy signal (60 impulse per minute tone) shall not be used for any

signaling purpose except to denote that a subscriber’s line, other valid terminal, centrex or
PBX trunks, or equipment where the quantity is controlied by the customer is in use.

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17,
364.18, 364.183, 364.19, 364.386 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly
25-4.71, Amended 6-24-90, 3-10-96.

25-4.073 Answering Time_for Residential Service.

(1) Each telephone utility company shall provide equipment designed and engineered
on the basis of realistic forecasts of growth, and shall make all reasonable efforts to provide
adequate personnel so as to meet the following service standards eriteria under normal
operating conditions:

(a) At least 90 percent of all calls directed to-repairservices-and-80-pereent-ofall-ealls

to business and repair offices for residential service shalil be answered within 38 90 seconds

after the last digit is dialed when no menu driven system is ufilized.

(b) When a company utilizes a menu driven, automated, interactive answering system

CODING: Words underlined are additions; words in struck-threugh type are deletions
from existing law.
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(referred to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent
of the calls offered shall be answered within 1530 seconds after the last digilt is dialed. The
initial recorded message presented by the system to the customer shall include the option of
transferring to a live attendant within the first 360 seconds of the message.

(c) For subscribers who either select the option of transferring to a live assistant,-or-de
notinteract-with-the-system-for twentyseeonds;-the call shall be transferred by the system to a
live attendant. At least 90 percent of the calls shall be answered by the live attendant prepared
to give immediate assistance within 5590 seconds of being transferred to the attendant.

(d) The terms “answered” as used in paragraphs (a) and (c) above, shall be construed

to mean more than an acknowledgment that the customer is waiting on the line. It shall mean

that the service representative is ready to render assistance.

(23) All telecommunications companies are expected to answer their main published
telephone number on a 24 hour a day basis. Such answering may be handled by a special
operator at the toll center or directory assistance facility when the company offices are closed.
Where after hours calls are not handled as described above, at least the first published business
office number will be equipped with a telephone answering device which will notify callers
after the normal working hours of the hours of operation for that business office. Where
recording devices are used, the message shall include the telephone number assigned to handle
urgent or emergency calls when the business office is closed.

(34) Each company shall report; pursuant to Rule 25-4.0185, F.A.C., Periodic Reports,

the performance of the company with respect to answer time. as-eutlined-m-Forn PSG/CMP

CODING: Words underlined are additions; words in struck—through type are deletions
from existing law.
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(4) This rule shall apply to residential service only.

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.386, 365.171 FS.

History--New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92, 4-3-05.

25-4.074 Intercept Service.

(14 With-the-exeeptior-ofaNumbers that are changed coincident with the issuance

of a new directory; are not subject to the requirements of this rule. intereept-service-shall-be

(2a) Intercept service shall be provided for non-working, non assigned, and changed

numbers until assigned, re-assigned, or no longer listed in the directory.

(3) Subscriber lines which are temporarily disconnected for nonpayment of bills shall

be placed on intercept,

(4) Intercept service shall be provided for calls to invalid numbers,

CODING: Words underlined are additions; words in streek-threngh type are deletions
from existing law.
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lintercept

service or altemative routing to a defaulf number shall be provided for the universal

emergency telephone number “911” shal-be-previded in central offices where the number is
inoperable. The intercept service may be automated with a message indicating the “911”
emergency number is inoperable in that area and to consult the directory for the appropriate
emergency number or if a directory is not available to dial operator for assistance.
Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.03, 364.051 FS. History—
New 12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96.
25-4.083 Preferred Carrier Freeze.

(1) A local provider shall make available a PC-Freeze upon a subscriber’s request.

(2) €9 A PC-Freeze shall not be impesed-erremeved-en-a-sabseriber’s-account
withoutthe-subseriber’s-authorizationand-shall-not-be required as a condition for obtaining

Service.

(3) €2) A PC-Freeze shall be implemented or removed at no charge to the subscriber.

CODING: Words underlined are additions; words in struclkthrough type are deletions
from existing law.
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{(4) In addition to the requirements listed in subsections (1) through (3) above, a local

provider shall meet the requirements as prescribed by the Federal Communications

Commission in Title 47, Code of Federal Regulations, Part 64, Section 64.1190, Preferred

Carrier Freeze. revised as of October 1, 2007, which is incorporated into this rule by

reference.
Specific Authority 350.127, 364.01, 364.603 FS. Law Implemented 364.01, 364.603 FS.
History—New 9-9-04.

25-4.107 Information to Residential Customers; Installment Plan.

initial contact, eBach company shall inform all persons applying for residential service of the

availability of the company’s installment plan for the payment of service connection charges.

company shall permit residential customers to pay service connection charges in equal

monthly installments over a period of at least 3 months. A company may charge a monthly

service fee of $1.00 to applicants who elect to pay the service connection charge in

CODING: Words underlined are additions; words in straek-through type are deletions
from existing law.
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installments.

(2) Upon customer request, the person shall also be given an 800 number to call to
receive information on the “No Sales Solicitation™ list offered through the Department of
Agriculture and Consumer Services, Division of Consumer Services.

(3) In any discussion of enhanced or optional services, each service shall be identified

specifically, and the price of each service shall be given. Sueh-personshal-also-be-informed-of

(4) This rule shall apply to residential service only.

Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.0252, 364.03,
364.04, 364.051, 364.15, 350.127 FS. History-New 7-5-79, Amended 11-30-86, 11-28-89, 3-
31-91, 10-30-91.

25-4.109 Residential Customer Deposits.

(1) Depostt required; establishment of credit. Each local exchange company’s (LEC)
tariff shall contain their specific criteria for determining the amount of initial deposit. Each
LEC may require an applicant for service to satisfactorily establish credit, but such
establishment of credit shall not relieve the customer from complying with the company’s
rules for prompt payment of bills. Credit will be deemed so established if:

(a) The applicant for service has been a customer of any LEC within the last two years
and during the last twelve (12) consecutive months of service did not have more than one

occasion in which a bill was paid after becoming delinquent and has never had service

CODING: Words underiined are additions; words in straek—through type are deletions
from existing law.
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disconnected for non-payment.

{b) The applicant for service furnishes a satisfactory guarantor to secure payment of
bills for the service requested. A satisfactory guarantor shall, at the minimum, be a customer
of the company with a satisfactory payment record. A guarantor’s liability shall be terminated
when a residential customer whose payment of bills 1s secured by the guarantor meets the
requirements of subsection (4) of this rule. Guarantors providing security for payment of
residential customers’ bills shall only be liable for bills contracted at the service address
contained in the contract of guaranty.

(¢) The applicant pays a cash deposit.

(d) The applicant for service furnishes an irrevocable letter of credit from a bank or a
surety bond.

(2) Amount of deposit. The amount of the imtial required deposit shall not exceed an
amount equal to the charges for one month’s local exchange service plus two months
estimated toll service provided by or bilied by the LEC. If, after ninety (90) days service, the
actual deposit is found to be greater than an amount equal to one month’s local service plus
two months actual average toll service provided by or billed by the LEC, the company shall,
upon demand of the subscriber to the Company, promptly refund the difference. These deposit
rules apply to local exchange service and toll service provided by or billed by the LEC only
and do not apply to special arrangement agreements covering termination equipment
installations for which the telephone company may require a reasonable deposit.

(3) New or additional deposits. A company may require upon reasonable written notice
of not less than 15 days, a new deposit, where previously waived or returned, or an additional
deposit, in order to secure payment of current bills. Provided, however, that the total amount
of required deposit should not exceed twice the actual average monthly toll provided by or

billed by the LEC plus one month’s local service charge, for the 90-day period immediately

CODING: Words underlined are additions; words in strack—throunsh type are deletions
from existing law.
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prior to the date of notice. In the event the customer has had service less than 90 days, then the

company shall base its new or additional deposit upon the actual average monthly billing

(4) Refund of deposit. After a customer has established a satisfactory payment record

and has had continuous service for a period of 23 months, the company shall refund the

residential customer’s deposits-and-shall;-at-its-eption-either refund-er-pay-the-higherrate-of
interest-speetiied-below-for-nenresidential-depesits, providing the customer has not, in the

preceding 12 months:

(a) Made more than one late payment of a bill (after the expiration of 15 days from the
date of mailing or delivery by the company});

(b) Paid with a check refused by a bank;

(c) Been disconnected for nonpayment, or at any time; and

{(d) Used service in a fraudulent or unauthorized manner.

(5) Interest on deposit.

(a) Each telephone company which requires deposits to be made by its customers shall

pay a minimum interest on such deposits of 6 percent per annum. The-eempanyshatl-pay-an

(b) The deposit interest shall be simple interest in all cases and settlement shall be
made annually, either in cash or by credit on the current bill. This does not prohibit any
company paying a higher rate of interest than required by this rule. No customer depositor

shall be entitled to receive interest on their deposit until and unless a customer relationship and

CODING: Words underlined are additions; words in straek—through type are deletions
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the deposit have been in existence for a continuous period of six months. Then he or she shall
be entitled to receive interest from the day of the commencement of the customer relationship
and the placement of deposit. Nothing in this rule shall prohibit a company from refunding at
any time a deposit with an accrued interest.

(6) Record of deposits. Each company having on hand deposits from customers or
hereafter receiving deposits from them shall keep records to show:

(a) The name of each customer making the deposit;

(b) The premises occupied by the customer when the deposit was made;

(c) The date and amount of deposit; and

(d) Each transaction concerning the deposit such as interest payment, interest credited
or similar transactions.

(7) Receipt for deposit. A non-transferable certificate of deposit shall be issued to each
customer and means provided so that the customer may claim the deposit if the certificate is
lost. The deposit receipt shall contain notice that after ninety (90) days service, the subscriber
is entitled to refunds of any deposit over and above an amount equal to one month’s local
service plus two months’ average toll service provided by or billed by the LEC.

(8) Refund of deposit when service is discontinued. Upon termination of service, the
deposit and accrued interest may be credited against the final account of the LEC and the
balance, if any, shall be returned promptly to the customer but in no event later than forty-five
(45) days after service is discontinued.

(9) This rule shall apply to residential service only.

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History—
New 12-1-68, Amended 4-1-69, 7-20-73, 3-31-76, 6-10-80, 9-16-80, 1-31-84, 10-13-88, 8-29-
89, 4-25-94.

25-4.110 Customer Billing for Local Exchange Telecommunications Companies.

CODING: Words underlined are additions; words in straek-through type are deletions
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(2e) If each recurring charge due and payable is not itemized, each bill shall contain

the following statement: “Further written itemization of local billing available upon request.”

In addition, the billing party will provide a plain language explanation to any customer who

contacts the billing party.

(3) Each LEC shall provide an itemized bill for local service:

{a) With the first bill rendered after local exchange service to a customer is initiated or
changed; and

(b) To every customer at least once each twelve months.

(4) The annual itemized bill shall be accompanied by a bill insert or bill message

stuffer-which explains the itemization and advises the customer to venfy the items and charges

on the itemized bill. This bill insert or bill message staffershall be submitted to the
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Commission’s Division of Regulatory Compliance Cempetitive-Markets-and Enforeement-for

prior approval.

include, but not be limited to the following information, separately stated:

(a) Number and types of access lines;

(b) Charges for access to the system, by type of line;

(cd) Charges for each custom calling features;-separated by feature or package;

(de) Unlisted number charges;

{ef) Local directory assistance charges;

(fg) Other tariff charges; and

(gh) Other nontariffed, regulated charges contained in the bill.

(5) All bills rendered by a local exchange company shall clearly state the following
iterns:

(a) Any discount or penalty. The originating party is responsible for informing the
billing party of all such penalties or discounts to appear on the bill, in a form usabie by the

billing party;

(b) Past due balance;

(c) Amounts or iltems for which nonpayment will result in disconnection of the
customer’s basic local service, including a statement of the consequences of nonpayment,

(d) Long-distance monthly or minimum charges, if included in the bill;

(¢) Long-distance usage charges, if included in the bill;
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(f) Usage-based local charges, if included in the bill;

(g) Telecommunications Access System Surcharge, per subsection 25-4.160(3),
F.A.C;

(h) “911” fee per Section 365.171(13), F.S.; and

(1) Delinquent date.

(6) Each company shall make appropriate adjustments or refunds where the
subscriber’s service is interrupted by other than the subscriber’s negligent or willful act, and
remains out of order in excess of 24 hours after the subscriber notifies the company of the
interruption. The refund to the subscriber shall be the pro rata part of the month’s charge for
the period of days and that portion of the service and facilities rendered useless or inoperative;
except that the refund shall not be applicable for the time that the company stands ready to
repair the service and the subscriber does not provide access to the company for such
restoration work. The refund may be accomplished by a credit on a subsequent bill for
telephone service.

(7)a) Bills shall not be considered delinquent prior to the expiration of 15 days from

the date of mailing or delivery by the company.-Hewever; the-company-may-demand
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(8) Each telephone company shall include a bill insert or bill message advising each

subscriber of the directory closing date and the subscriber’s opportunity to correct any error or
make changes as the subscriber deems necessary in advance of the closing date. It shall also
state that at no additional charge and upon the request of any residential subscriber, the
exchange company shall list an additional first name or initial under the same address,
telephone number, and surname of the subscriber. The notice shall be included in the billing

cycle closest to 60 days preceding the directory closing date.

(9) Annually, each telephone company shall include a bill insert or bill message
advising each residential subscriber of the option to have the subscriber’s name placed on the
“No Sales Solicitation” list maintained by the Department of Agriculture and Consumer
Services, Division of Consumer Services, and the 800 number to contact to receive more
information.

(10) Where any undercharge in billing of a customer is the result of a company

mistake, the company may not backbill in excess of 12 months. Nermay-the-company recover
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(113) Each LEC shall apply partial payment of an end user/customer bill first towards
satisfying any unpaid regulated charges. The remaining portion of the payment, if any, shall be

applied to nonregulated charges.
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system-to-aid-ts-effortsinadiusting and sustaining Pay Per-Call-charges: The LEC or IXC will

adjust the first bill containing Pay Per Call charges upon the end user’s/customer’s stated lack
of knowledge that Pay Per Call service (900 and 976) has a charge. A second adjustment will

be made if necessary to reflect calls billed in the following month which were placed prior to

the Pay Per Call service inquiry. At the time the charge 1s removed, the end user/customer

shall be notified of the availability of may-asreete free blocking of Pay Per Call service (900

and 976).
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(136) Companies that bill for local service must provide notification with the
customer’s first bill or via letter, and annually thereafter that a PC-Freeze 1s available at no

charge. Existing customers must be notified annually that a PC-Freeze is availabie_ at no

charge. Notification shall conform to the requirements of Rule 25-4.083.

(148) If a customer notifies a billing party that they did not order an item appearing on
their bill or that they were not provided a service appearing on their bill, the billing party shall
promptly provide the customer a credit for the item and remove the item from the customer’s
bill, with the exception of the following:

(a) Charges that originate from:

1. Billing party or its affiliates;
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2. A governmental agency;

3. A customer’s presubscribed intralLATA or interLATA interexchange carner; and

(b) Charges associated with the following types of calls:

1. Collect calls;

2. Third party calls;

3. Customer dialed calls for; and

4. Calls using a 10-10-xxx calling pattern.

(159)(a) Upon request from any customer, a billing party must restrict charges in its
biils to only:

1. Those charges that originate from the following:

a. Billing party or its affiliates;

b. A governmental agency;

c. A customer’s presubscribed intralLATA or interLATA interexchange carrier; and

2. Those charges associated with the following types of calls:

a. Collect calls;

b. Third party calls;

¢. Customer dialed calls; and

d. Calls using a 10-10-xxx calling pattern.

(b) Customers must be notified of this right by billing parties annually and at each time
a customer notifies a billing party that the customer’s bill contained charges for products or
services that the customer did not order or that were not provided to the customer.

(c) Small local exchange telecommunications companies as defined in Section

364.052(1), F.S., are exempted from this subsection.
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(16) In addition to the requirements listed in subsections (1) through (15) above, a

local provider shall meet the requirements as prescribed by the Federal Communications

Commission in Title 47, Code of Federal Regulations, Part 64, Sections 64.2400 and 64.2401,

Truth-in-Billing Requirements for Common Carriers, revised as of October 1, 2007, which

are incorporated into this rule by reference.

Specific Authority 350.127, 364.604(5) ES. Law Implemented 350.113, 364.03, 364.04,
364.05, 364.052, 364.17, 364.19, 364.602, 364.604 FS. History—New 12-1-68, Amended 3-31-
76, 12-31-78, 1-17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82, 4-13-86, 10-30-86, 11-28-89, 3-31-

91, 11-11-91, 3-10-96, 12-28-98, 7-5-00, 11-16-03.

25-4.046 Incremental Cost Data Submitted by Local Exchange Companies.
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Specific Authority 350.127(2) FS.

Law Implemented 364.3381 FS.

History—New 5-24-95, Repealed

25-4.067 Extension of Facilities - Contributions in Aid of Construction.
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Specific Authority 350.127(2), 364.10 FS. Law Implemented 364.025, 364.03, 364.07,
364.08, 364.15 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.67, Amended

3-10-96, Repealed

25-4.108 Initiation of Service.
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Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.03, 364.04,

364.051, 364.08, 364.15 FS. History-New 12-1-68, Amended 10-30-91, Repealed

Rules for 1-16 JAPC Ltr.kc.doc
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FORM-PSC/CMP 28-(4/053 RULE 25-4.0185, F.A.C.

PERIODIC REPORTS

ENGINEERING DATA REQUIREMENTS

SCHEDULE TITLE SUBMISSION
Large LECs/Small LECs
2 Summary-of Completed New Primary Service Orders Quarterly/Semiannually
3 Summary of Held Applications Quarterly/Semiannually
8 Access Line Data Quarterly/Semiannually
11 Repair Service-Trouble Reports Quarterly/Semiannually
15 Answer Time-—Repair-Service Quarterly/Semiannually

P Timo Business.Off : i ]
: " o L vwith Monthlv Lnd

FORM PSC/SSC 28 (X/XX)




NAME OF COMPANY (a) RULE 25-4.066, F-A-C.
SCHEDULE 2 COMPLETED NEW PRIMARY SERVICE ORDERS
QUARTER ENDING-MONTH (b) QUARTERENDING{(e)————
Exchange Total Delayed Total Percent Standard Fotal Percent Fotal Percent
Size Orders | for Const. | Complete | Complete Met Complete | Complete Complete Complete
<=3Days | <=3 Days | Yes or No ==30 <=30 <=6{ =<=60-Days
Bays Bays Days
1) (2) 3) 4) (5) (6) 32 ] 8) 10} &b
Enter the name of the company in line a.
G-8X%6 ge35£re 3 0-000-acee e er-the-montanayearo ported-d g€ _ e f 0:000
& nter-the-quarter-and-yearfor-exchan h-less-than-50.000-a e 2 niralated-overthe
e&%&e—q&aﬁerv Enter the endmg perlod of the report (such as March 31, 2004) ﬂ-ﬁmaﬁeh—ehfee—wasM&Peh—EQ% mn hne b

1)  Under column 1, group exchanges together for those having access lines of 50,000 or more and separately group together exchanges having

fewer than 50,000 access lines Enter-the-name-of-the-exchangencolumnt

2)  Enter the total number of primary service order requests received during the quarter.
3)  Enter the number of orders being held for new construction.

4)  Enter the total number of orders completed within 3 days including appointments, and-customerrequests-met:
5)  Enter the percentage of service orders completed within 3 days (column 4 divided by column 2 minus column 3).

6) Enter Y if at least 90% were completed or N if the rule was not met.

FORM PSC/SSC 28 (X/XX)




NAME OF COMPANY (a)

SCHEDULE 3 SUMMARY OF HELD APPLICATIONS
MONTH (b)
Right-of- Company Company
way or Construction | Required Company | Subscriber Over 60
Exchange Permits OSP COE Other Action 31-60 Days Days
(D (2) 3 (4) (3) (6) (7) (8)

RULE 25-4.066, F.-A.-C.

Enter the name of the company line a.
Enter the month and year of the reported data in line b.

1)
2)
3)
4)
5)
6)
7)
8)

Enter the name of the exchange.

Enter the total number of orders waiting on right-of-way or permits.
Enter the total number of orders held for OSP construction.

Enter the total number of orders held for central office equipment.

Enter the total number of orders held due to other company circumstances and explain the reason for the delay.

Enter the total number of orders held due to action on the part of the subscniber.
Enter the total number of orders aged 31-60 days.
Enter the total orders aged over 60 days.

FORM PSC/SSC 28 (X/XX)



NAME OF COMPANY (a) RULE 25-4.0185, F-A.-C.

SCHEDULE 8 ACCESS LINE DATA

QUARTER AND YEARMONTH (b)

Pay Total
Retail Lines Resale Lines UNE-P Phones Lines

Exchange | Total | Res Bus Totatl Res Bus Total Res Bus
(D @ | O (4) (5) (6) (7) (8) (9) (10) (11) (12)

Enter the name of the company in line a.
Enter the quarter and year mesth of the reported data in line b.

1) Enter the name of the exchange in column 1.

2) Enter the total retail lines in column 2.

3) Enter the number of residential retail lines in column 3.

4) Enter the number of business retail lines in column 4.

5) Enter the total number of resale lines in column 5.

6) Enter the number of residential resale lines in column 6.

7)  Enter the number of business resale lines in column 7.

8) Enter the total number of unbundled network element-platforms (UNE-P) in column 8.
N Enter the number of residential UNE-P in column 9.

10)  Enter the number of business UNE-P in column 10.
11)  Enter the total number of pay phone access lines in column 11.
12) Enter the total number of access lines in column 12 by adding columns 2, 5, 8, and 11.

FORM PSC/SSC 28 (X/XX)




NAME OF COMPANY (a)

SCHEDULE 11

REPAIR SERVICE-TROUBLE REPORTS

RULE 25-4.070, F.-A.-C.

QUARTER ENDING-MONTH (b) QUARTERENDING{6)}————————
Cleared | % Cleared Rule Cleared % Cleared Rule
Total Total Qut of Within 24 | Within 24 | Satisfied Service Within 72 | Within 72 | Satisfied
Exchange Reports Exempt Service Hours Hours (YorN) | Affecting Hours Hours (Y or N)
(1) (2) 3) (4) (5) (6) (7) (8) (9 (10) (11}

Enter the name of the company in line a.

IIII_ llll‘ a ha d

t&—te—be—&eeum&l—&%ed—ever—the—eimre—qﬂaﬁeﬁ Enter the endmg perlod of the report (such as March 31 2004) ff—m@ﬁth—t—hf&&%ﬁ—M&P&h—Z@% in

line b.
1)  Under column 1, group exchanges together for those having access lines of 50.000 or more and separately group together exchanges having

fewer than 50,000 access lines.Enter-the-name-of the-exchangenecolumnt
2)  Enter the total of all trouble reports received during the quarter. in-each-exehange in column 2.
Note: If it is determined that a trouble involves inside wire or CPE, the trouble report should be closed at that time and recorded as cleared

if the company has notified or attempted to notify the customer of the cause within the required time frame. If the required time frame is
not met, the trouble shall be counted as not cleared.

3)  Enter the total number of exemnpted reports for-eash-exehange in column 3.
Note: Exempt reports are those due to emergency situations such as unavoidable casualties where at least 10% of an exchange is out-of-

service.

4)  Enter the total number of Out-Of-Service (OOS) reports in column 4. Include Customer Requests beyond 24 hours and Appointments made
when a premises visit is made in order to obtain access.

5)  Enter the total number of OOS troubles cleared within 24 hours in column 5. Customer Requests and Appointments are counted as being
cleared within 24 hours if the trouble has been cleared within the agreed date.

6)  Enter the percent of QOS troubles cleared within 24 hours in column 6 (column 5 divided by column 2.

7)  Enter a “Y” if at least 9095% were completed or an “N” if not in column 7.

FORM PSC/SSC 28 (X/XX)
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NAME OF COMPANY (a) RULE 25-4.073, F-A.-C.

SCHEDULE 15 ANSWER TIME-RERAIR SERVICE

QUARTER ENDING (b) Period Ending (b)

Month{e) Month{d) Month {e)

Answered | Percent Std. Met Anstd Perecent Std--Met Ans'd
Categories | Attempts Ans'd Answered | Yes or No | Attempts | winStd- Ansd ¥esorNo | Attempts | winStd:
wlin Std. Ans’d whin-Stds

) w/in Std. (4) ) €6) 57/ & & 9
@) ()

Automated
Answer
w/in 3015
Sec (IVRU)

Answered
Ans’d by
Attendant
w/in 9030
Sec (No
IVRU)

Answered
Ans'd by
Attendant
wiin 3055
Sec (IVRL)

Enter the name of the company in line a.

Enter the ending period of the report (such as March 31, 2004) Hmonth-three-wasMarch;-20043 in line b.
FirstMeonth’s Data

1} Enter the total number of calls to the business and repair offices in columns by category during the quarter,

2) Enter the total number of calls that were answered within standard in column 2.

3} Enter the percentage of calls that were answered within the standard (column 2 divided by column 1) in column 3.
4) Enter whether the standard was met. Enter "Y" for Yes or "N" for No in column 4.
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§64.1190

authorized carrier must, within 45 days
of receiving an order as described in
paragraph (b) of this section, inform
the subscriber and the relevant govern-
mental agency that issued the order if
the unauthorized carrier has failed to
forward to it the appropriate charges,
and also inform the subscriber of his or
her right to pursue a claim against the
unauthorized carrier for a refund of all
charges paid to the unauthorized car-
rier.

(f) Where possible. the properly au-
thorized carrier must reinstate the
suhbscriber in any premium program in
which that subscriber was enrolled
prior to the unauthorized change, if the
subscriber’s participation in that pro-
gram was terminated because of the
unauthorized change, If the subscriber
has paid charges tc the unauthorized
carrier, the properly authorized carrier
shall alsg provide or restore to the sub-
scriber any premiums to which the sub-
scriber would have been entitled had
the unauthorized change not occurred.
The aunthorized carrier must comply
with the reguirements of this section
regardless of whether it is able to re-
cover from the unauthorized carrvier
any charges that were paid by the sub-
scriber,

(g) When a LEC has assigned a sub-
scriber to a non-affiliated carrier with-
out authorization. and when a sub-
scriber has paid the non-affiliated car-
rier the charges for the billed service,
the LEC shall reimburse the subscriber
for all charges paid by the subscriber
to the unauthorized carrier and shall
switch the subscriber to the desired
carrier at ne cost to the subscriber.
When a LEC makes an unauthorized
carrier change to an affiliated carrier,
and when the customer has paid the
charges, the LEC must pay to the au-
thorized carrier 150% of the amounts
collected from the subscriber in ac-
cordance with paragraphs (a} through
() of this section.

(65 FR 47693, Aug. 3, 2000, as amended at 68
FR 15159, Apr. 18, 2003]

$64.1190 Preferred carrier freezes.

(a} A preferred carrier freeze (or
freeze) prevents a change in a sub-
scriber’s preferred carrier selection un-
less the subscriber gives the carrier
from whom the freeze was recguested

47 CFR Ch_ i (10-1-07 Edition)

hig or her express consent. All local ex-
change carrviers who offer preferred car-
rier freezes must comply with the pro-
visions of this section.

(b)y All local exchange carriers who
offer preferred carrier freezes shall
offer freezes on a nondiscriminatory
basis to all subscribers, regardless of
the subscriber's carrier selections.

{c} Preferred carrier freese proce-
dures, including any solicitation, must
clearly distingunish among tele-
communications services (e.g., local
exchange, intraLATA/intrastate toll,
interLATA/interstate toll., and inter-
national toll) subject to a preferred
carrier freeze. The carrier offering the
freeze must obtain separate authoriza-
ticn for each service for which a pre-
ferred carrier {reeze is requested.

{d) Solicitation and imposition of pre-
ferred carrier freezes. (1) All carrieripro-
vided solicitation and other materials
regarding preferred carrier freezes
must include:

(i) An explanation. in clear and neu-
tral language. of what a preferred car-
rier freeze is and what services may be
subject to a freeze:

(iiy A description of the specific pro-
cedures necessary to lift a preferred
carrier freeze; an explanation that
these steps are in addition to the Com-
mission’s verification rules in §§64,1120
and 64.1130 for chahging a subscriber’s
preferred carrier selections; and an ex-
planation that the subscriber will be
unable to make a change in carrier se-
lection unless he or she lifts the freeze.

(iii) An explanation of any charges
associated with the preferred carrier
freeze.

(2) No local exchange carrier shall
implement a preferred carrier freeze
unless the subscriber’s request to im-
pose a freeze has first been confirmed
in accordance with c¢ne of the following
procedures:

(i) The local exchange carrier has ob-
tained the subscriber’s written or elec-
tronically signed authorization in a
form that meets the requirements of
§64.1190¢d)(3); or

(ii) The local exchange carrier has
obtained the subscriber's electronic au-
thorization. placed {rom the telephone
number(s) on which the preferred car-
rier freeze is to be imposed, to impose
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a preferred carrier freege. The elec-
tronic authorization should confirm
appropriate verification data {e.g.. the
subscriber's date of birth ar social se-
curity number) and the information re-
quired in $§64.1190(d)(3}ii)(A) through
. Telecommunications carriers
electing to confirm preferred carrier
freeze orders electrontcally shall estab-
lish one or more toll-free telephone
numbers exclusively for that purpose.
Calls to the number(s) will connect a
subscriber to a voice response unit, or
similar mechanism that records the re-
quired information regarding the pre-
ferred carrier freewe request, including
automatically recording the origi-
nating automatic numbering identi-
fication; or

(iii) An appropriately gualified inde-
pendent third party has obtained the
subscriber’s oral authorization to sub-
mit the preferred carrier freeze and
confirmed the appropriate verification
data. (e.g., the subscriber’'s date of birth
or social security number) and the in-
formation required in
§64.1180(d) 311 A) through (D). The
independent third party must not be
owned, managed, or directly controlled
by the carrier or the carrier’'s mar-
keting agent; must not have any finan-
cial incentive to confirm preferred car-
rier freeze requests for the carvier ov
the <carrier’s marketing agent; and
must operate in a location physically
separate from the carrier or the car-
rier’s marketing agent. The content of
the verification must include clear and
conspicuous confirmation that the sub-
scriber has anthorized a preferred car-
rier freeze.

(3) Written authorization to impose «
preferred carrier freeze. A local exchange
carrier may accept a subscriber’'s writ-
ten and sigred authorization to impose
a freeze on his or her preferred carrier
selection. Written authorization that
does not conform with this section is
invalid and may not be used to impose
a preferred carrier freeze.

(1) The written authorization shall
comply with §§64.1130(h), {c), and (h) of
the Commission’s rules concerning the
form and content for letters of agency.

(ii) A% a minimum, the written au-
thorization must be printed with a
readable type of sufficient size to be
clearly legible and must contain clear

§64.1190

and unambiguous language that con-
firms:

{A) The subscriber’s billing name and
address and the telephone number(s) to
be covered by the preferred carrier
freeze;

(B) The decision to place a preferred
carrier freeze on the telephone num-
ber(s) and particular service(s). To the
extent that a jurisdiction allows the
imposition of preferred carrier freezes
on additional preferred carrier selec-
tions (e.g.. for local exchange,
intralLATA/intrastate toll, interL.ATA/
interstate toll service, and inter-
national toll), the authorization must
contain separate statements regarding
the particular selections to be frozen;

() That the subscriber nnderstands
that she or he will be unable to make

a change in carrier selection unless she -

or he 1ifts the preferred carrier freeze;
and

(I1) That the subscriber understands
that any preferred carrier freeze may
involve a charge to the subscriber.

(e) Procedures for lifting preferred car-
rier freezes. All local exchange carriers
who offerr preferred carrier freezesg
must, at a2 minimum, offer subscribers
the following procedures for lifting a
preferred carrier freeze:

1y A loeal exchange carrier admin-
istering a preferred carrier freeze must
accept a subscriber’s written or elec-
tronically signed authorization stating
his or her intent to lift a preferred car-
rier freege; and

(2) A local exchange carrier admin-
istering a preferred carrier freeze must
accept a subscriber's oral anthorization
stating her or his intent to lift a pre-
ferred carrier freeze and must offer a
mechanism that allows a submitting
carrier to conduct a three-way con-
ference call with the carrier admin-
istering the freeze and the subscriber
in order to lift a freeze. When engaged
in oral anthorization to lift a preferred
carrier freeze, the carrier admin-
istering the freeze shall confivm appro-
priate verification data (e.g., the sub-
scriber’s date of birth or social security
number) and the subscriber’s intent to
lift. the particular freeze.

{64 FR 7762, Feb. 16, 1999, as amended at 66
FR 12883, Mar. 1, 20013
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affilicte, or an entity that publishes di-
rectories on the carrvier’s hehalf

ibi A telecommunications  carrier
st maintain, for ab least one year
after the carvier provides subscriher
list information  for  directory  pub-
lishing purposes to 1lself, an affiliate.
oroan entity thal publishes directories
on the carrier's behalf. records of any
of its rates, terms. and conditions for
providing that subscriber list informa-
tion which are not get forth in a writ-
ten contract.

{cy Except Lo the extent specified in
paragraph (d). a carrier shall make the
contracts and records described in
paragraphs ta) and by available, upon
request, Lo the Commission and to any
directory publisher that requests those
contracts and records for the purpose
of publishing a directory.

tdt A carrier need not disclose Lo a di-
rectory publisher pursaant to para-
sraplh vy portions of requested con-
tracts that are wholly unrelated to the
rates. terms, or conditions ander which
the carrier provides sahscriber list in-
formation to itself. an affiliate, or an
antilby that publishes directories on the
carrier’s behall

(el A carrler may subject its disclo-
sure of subscriber list information con-
tracts or records to a directory pub-
lisher pursuant to paragraph (¢) to a
confidentiality agreement that limits
access to and use of the information to
th‘e purpnss of determining the rates,
terms, and conditions under which the
carrier provides subscriber list infor-
mation to itself, an affiliate, or an en-
tity that publishes directories on the
carrier's behalf.

[28 FIT 13235, Dec. 5. 1863, as amended at 68
FR 62816, Oct. 28, 2004]

§64.2345 Primary advertising classi-
fication.

A primary advertising classification
is assigned at the time of the establish-
ment of telephone exchange service if
the carrier that provides telephone ex-
change service assigns the classifica-
tion or if a tariff or State requirement
ohligates the carrier to provide vellow
pages listings as part of telephone ex-
change service to bhusinesses.

§64.2401

Subpart  Y—Truth-in-8illing Re-
quirements for Common Car-
riers

Sourci: 64 FR 34497, June 25, 1939, unless
otherwize noted

§64.2400 Purpose and scope.

ia1 The purpose of these rules is to
reduce  slamming  and  other tele-
communications fraud by  setting
standards for bills for telecommuni-
cations service. These rules are also in-
tended to aid customers in under-
standing  their telecommunications
bills., and to provide therm with the
Lools they need to make informed
choices in  the market for tele-
communications service.

(h) These rules shall apply to all tele-
communications common carriers, ex-
cept. Lhat §64 24000a2 and 64 240100
shall not apply to providers of Com
mercial Mobile Radio Service as de-
fined in §20.9 of this chapter. or tg
other providers of mobile service as de-
fined in §207 of this chapter, unless the
Commission determines otherwise in a
further rulemaking.

ey Preemptive effect of rules. The re-

gquirements contained in this subpart
are not intended to preempt the adop-
tion or enforcement of consistent
truth-in-billing requirements by the
states.
[$4 FR 34497, June 25, 1889; 64 FR L6177, Oct.
18, 1999; 65 FR 36637, June 9, 2000, as amendead
at 65 FR 13258, July 13, 2000; 69 F'R, 34950, June
23, 2004: 70 FR 29983, May 25, 2005)

$64.2401 Truth-in-Billing
ments,

Require-

(ay Bill organization. Telephone hills
shall be clearly organized., and must
comply with the following require-
ments:

(1) The name of the service provider
associated with each charge must be
clearly and conspicuously identified on
the telephone bill.

(Z2) Where charges for two or more
carriers appear on the same telephone
bill, the charges must be separated by
service provider.

3y The telephone hill must cleariy
and conspicuously identify any change
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§64.2500

in service provider, including identi-
flcation of charges from any new serv-
ice provider. For purpose of Lhis sub-
paravraph  “new  service  provider?”
means o service provider that did not
bill the subscriber for service duting
Ehe sevvice pravider’s last billing cyele,
This definition shall include only pro-
viders that have continuing relation-
ships with the subscriber that will re-
suwit in periodic charges an the sulb-
scriber’s bill, unless the service 1s sub-
sequently canceled.

() Desenptions  of  billed  charges.
Charges contained on telephone bills
must be accompanied by a brief. ¢lear.
non-misleading, plain language de-
acription of the service o services ven-
dered. The description must be suffi-
ciently clear in presentation and spe-
cific encugh in content so that cus-
tomers can accurately assess that the
sevrvices for which they are billed cor-
respond to those that thev have re-
quested and received. and that the
costs assessed for those ssrvices con-
form to their understanding of the
price charged.

ey “Peniable’ and  CNon-Deniable”
(Charges. Where a hill contains charges
for bLasic local service, in addition to
other charges, the bill must distinguish
between charges for which non-payv-
ment will resuit in disconnection of
basic, local service, and charges for
which non-payment will not result in
such disconnection. The carrier must
explain this distinction to the cus-
tomer, and must cleariy and conspicu-
ously identify on the bill those charges
for which non-payment will not resualt
in disconnection ot basic. local service.
Carriers may also elect to devise other
methods of informing consumers on the
bill that they may contest charges
prior to payment.

() Clear and conspicuous disclosure of

inquiry contacts. Telephone bills rmust
contain clear and conspicuous disclo-
sure of any information that the sub-
scriber may need to make inquiries
about, or contest, charges on the bill,
Common  carriers must prominently
display on each bill a toll-free number
or numhbers by which suabscribers may
inquire or dispute any charges on the
hifl, & carrier wnay list a toll-free num-
ber for a billing agent. clearinghouses,
or other third party. provided such

47 CFR Ch. | (10-1-07 Edition)

party possesses sulficient information
Lo atswer questicns concerning  the
subsceriber’s account and 12 fully au-
thorized to resoive the consumer's
complaints  on the carrier's  behalt
Where the subscriber does not yeceive a
paper copy of his vr her telephone 1,
but instead accesses that bili only by e
mail or internet, the carrier may com-
ply with this reguirement by providing
on the bill ah e-mail or web site ad
dress. Each carrier must make o busi
ness address available upon reguest
from a consumer.

(e) Defindtion of clewry and conspicunns
For purposes of this section, “clear and
conspicuous’ means notice that would
he apparent to the reasonable con-
sumer.

NOTE Tor §64,24010 The following provisions
[or which complinnee would have heen re-
quired as of April 1, 2000, have been staved
antil such time as the amendments o
§64.2401¢a). 1dy, and (&) hecome effective ({ol-
lowing their approval Ly the Office of Man
agement and Budget and the publication hye
the Commission of a document in the Fen-
BRAL REGISTBR announcing the sffective date
of  these amended pyulesd  amd o will e
saperceded by the awmended vales 10 That
portion of §612401m20 rhat regquires that
each carrier’s “telephone B must provide
clear and conspicuous notification of any
change in service provider, including notifi-
cation to the customaer thed a new provider
has begun providing RETUie (Y]
§EL 20 Wit and (30§31 20000
[64 FR 34497, June 25, 1999, o= omnended at 63
FR 43258, Jutv 13 2000)

Subpant Z—Prohibition on Exclu-
sive Telecommunications
Contracts

3334, Jan 11 unless

SOURCE: 66 'R 2001,

otherwise noted

§64.2500 Prohibited agrecments.

No common carrier shall enter into
any contract, written or oral, that
would in any way restrict the right of
any commercial multiunit premises
owner, or any agent or representative
thereof, to permit any other common
carrier to access and serve commercial
tenants on that premises

§64,2501 Scope of limitation.

For the purposes of this subpart, o
multiunift. premises is anyv contiguous
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Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.002: Application and Scope

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and
clarify the rule. Docket No. 080641-TP

SUMMARY: This rule is amended to delete language which states that Parts IT and V of Chapter

25-4 apply to residential service only. This language is outdated and does not correctly reflect

that only certain rules apply to residential service only.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2} kS

LAW IMPLEMENTED: 304.01, 364.335, 364.337, 364.3375, 3643376 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL. 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.002 Application and Scope.

(1) These rules are intended to define reasonable service standards that will promote the
furnishing of adequate and satisfactory local and long distance service to the public, and to
establish the rights and responsibilities of both the company -utility and the customer. The rules
contained in Parts I-XI of this chapter apply to local exchange companies. Therles-contained in

PartHand Part-\Vapply-enly-to-residential service: The rules contained in Part X of Chapter 25-



apply to any pay telephone service company. The rules in Part XII of Chapter 25-24, F.A.C., 24,
F.A.C., apply to any Interexchange Company. The rules in Part X1 of Chapter 25-24, F. A.C,,
apply to all Shared Tenant Service Companies. The rules in Part XIII of Chapter 25-24, F.A.C.,
apply to all Operator Service Provider Companies and call aggregators. The rules contained in
Part XIV of Chapter 25-24, F.A.C., apply to all Alternative Access Vendor Service Providers.
The rules contained in Part XV of Chapter 25-24, F.A.C., apply to all competitive local exchange

telecommunications companies.

(2) No change.
Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.335, 364.337, 364.3375,
364.3376 FS. History-Revised 12-1-68, Formerly 25-4.02, Amended 2-23-87, 1-8-95, 2-1-99, 4-
3-05.
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008



Notice of Proposed Rule

PUBLIC SERVICE COMMISSION

RULE NO: RULE TITLE

25-4.0185: Periodic Reports

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and

clarify the rules. Form PSC/CMP 28 (4/05) is revised consistent with the proposed rule
amendments. Docket No. 080641-TP

SUMMARY:: This rule is amended to add language to clarify that Schedules 2, 3, 11, and 15 of
Form PSC/CMP 28 (4/05) apply only to residential service.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clanfied rule, and companies’ administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.01(4), 364.03, 364,17, 364.183(1) FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilitics Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1{800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.0185 Periodic Reports.



Each local exchange telecommunications company shall file with the Commission’s Division of

Service, Safety and Consumer AssistanceCempetitive-Markets-and-Enforeement the information
required by Commission Form PSC/SSCEMP 28 (xx/xx4/05), which is incorporated into this

rule by reference. Form PSC/SSCEMP 28, entitled “Engineering Data Requirements,” may be
obtained from the Commission’s Division of Service, Safety and Consumer
AssistanceCompetitive Markets-and-Enforcement.

(1) The information required by schedules 2, 3, 8, 11, and 15 and-16 of Form
PSC/SSCEMRP 28 shall be filed reperted on a quarterly basis by the large LECs and
semiannually by the small LECs and-shall-be filed on or before the end of the month following
the reporting period.

(2) Schedules 2, 3, 11, and 15 of Form PSC/SSC 28 shall apply to residential service

Erm i At e rad. b hadula 10 af Earng P MNP 2R ahinll ha rosaartad on
3 H gy 0 a1

Specific Authority 350.127(2) FS.

Law Implemented 364.01(4), 364.03, 364.17, 364.183(1) FS.

History—New 12-14-86, Amended 7-20-89, 12-27-94, 3-10-96, 4-3-05.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public

Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008



Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.046: Incremental Cost Data Submitted by Local Exchange Companies

PURPOSE AND EFFECT: Rule 25-4.046 1s repealed as unnecessary or duplicative of statute.
Docket No. 080641-TP.

SUMMARY: Rule 25-4.046 is repealed because it is unnecessary.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule repeal
benefits the Commission, companies, and customers by having a more simple, streamlined, and

clarified rule, and companies’ administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) S

LAW IMPLEMENTED: 364.3381 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW. -

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at feast 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1{800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.046 Incremental Cost Data Submitted by Local Exchange Companies.

Specific Authority 350.127(2) FS. Law Implemented 364.3381 FS. History—New 5-24-95,
Repealed

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Qak Blvd., Tallahassee, FL. 32399-0850 (850) 413-6418
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009




DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008



Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.000: Availability of Service

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and
clarify the rule. Docket No. 080641-TP

SUMMARY:: This rule is amended to clarify that the rule applies to residential service only. This

rule 1s amended to streamline instaliation requirements, including a provision that the rule not
apply if an applicant requests broadband and/or video service at the same time as residential
phone service.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
However, the amendments could possibly have negative impacts on customers due to longer time
for installation of new service.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2} FS

LAW IMPLEMENTED: 364.025, 364.03, 364.14, 364.15, 364.183, 364.185 FS

I[F REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.066 Availability of Residential Service.
(1) Each telecommunications company shall provide central office equipment and outside

plant facilities designed and engineered in accordance with realistic anticipated customer



demands for residential baste local telecommunications service within its certificated area in

accordance with its filed tariffs, or-orders-of the-Commission;-subjeet-to-its-ability to-secure-and

(2) Where central office and outside plant facilities are readily available, at least 90

primary service i-any—catendarmonth shall normally be-satisfied

percent of all requests for

@ 0}

installed i

hnes within an interval of three working days after receipt of application when all tariff
requirements relating thereto have been complied with, except those instances where a later

installation date is requested by the applicant or when broadband or video services are requested

in addition to the telecommunications service. where-spectal-equipment-or-servicesarenvolved:

(3) No change.

Failure of the customer to be-presentto afford the company representative entry to the premises
during the appointment period shall exempt the order for measurement purposes. Whenever-a

3




(58) Each company shall report primary residential installation performance pursuant to

Rule 25-4.0185, F.A.C., Periodic Reportss-the-performance-of the-company-withrespeet-te-the
avmlabﬂ%&ﬂsewee—mqaﬂemeﬂ%s as—e&ﬂmeé&ﬁem—?&?#@kl—%&%é}—me&mef&eeé—m{e

Specific Authority 350.127(2) FS. Law Implemented 364.025, 364.03, 364.14, 364.15, 364.183,
364.185 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96,
4-3-05, 4-3-05.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Maiihot, Division of
Regulatory Compliance, 2540 Shumard Qak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Flonda Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008



Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.070: Customer Trouble Reports

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and
clarify the rule. Docket No. 080641-TP |

SUMMARY: This rule is amended to apply to residential telephone service only, delete

unnecessary provisions, define service standards to require at least 90 percent of reports be
cleared within required time periods, and delete the repeat trouble report requirement.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
However, the amendments could possibly have negative impacts on customers due to potentially
longer time for repairs to be made.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) ES

LAW IMPLEMENTED: 364.01(4), 364.03, 364.15, 364.17, 304.18, 364.183. 364.386 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd,, Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.070 Customer Trouble Reports for Residential Service.
(1) Each telecommunications company shall make all reasonable efforts to minimize the

extent and duration of trouble conditions that disrupt or affect residential customer telephone

service. Trouble reports will be classified as to their severity on a service interruption



(synonymous with out-of-service or OOS) or service affecting (synonymous with non-out-of-
service or non-O0S) basis. Service interruption reports shall not be downgraded to a service
affecting report; however, a service affecting report shall be upgraded to a service interruption if
changing trouble conditions so indicate.

{a) — (b) No change.

(2) Sundays and Holidays:

(a) Except for emergency service providers, such as the military, medical, police, and
fire, companies are not required to provide normal repair service on Sundays. Where any repair
action involves a Sunday or holiday, that period shall be excepted when computing service
standardsebjectives, but not refunds for service interruptions OO98-cenditions:

(b) No change.

(3) Service Standards Objectives:

(a) Service Interruption: Restoration of interrupted service shall be scheduled to ensure

(4e) If the customer requests that the service be restored on a particular day beyond the

service standards ebjectives-outlined in subsection (3) paragraphs-(a)-and-{b) above, the trouble
report shall be counted as having met the service standards ebjeetive if the requested date is met.

(54) (4) renumbered to (5) No change.




{(6) The service standards ebjeetives of this rule shall not apply to subsequent customer
reports; or (netto-be-confused-with-repeat-troublereports); emergency situations, such as

unavoidable casualties where at least 10 percent of an exchange 1s out of service.

(7) Reporting-Criteria-FEach company shall report pursuant to peredicallyreport-the data
speetfiedin Rule 25-4.0185, F.A.C., Penodic Reports, the performance of the company with

respect to customer trouble reports.enEorm PSC/CMP 28 (4/05)-ineorporated-mto Rule-25-

(8) This rule shall apply to residential service only.

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17, 364.18,
364.183, 364.386 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70, Amended
6-24-90, 3-10-96, 4-3-05.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418. '

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 20609

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008



Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.071: Adequacy of Service

PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its
provisions. Docket No. 080641-TP

SUMMARY: This rule is amended to delete obsolete provisions concerning trunking, and o

delete unnecessary and duplicative intercept service requirements.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so 1n writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.01(4), 304.03, 364.15, 364.17, 364.18, 364.183, 364.19, 304.380
ES

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW,

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commussion Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770 If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.071 Adequacy of Service.




(12) Telephone calls to valid numbers shall sheuld encounter a ring-back tone, line busy
signal, or non-working number intercept facility (eperater-orrecerding) after completion of
dialing. Fhe mpleti tshe g ' :

(25) (5) renumbered to (2) No change.
Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17, 364.18,
364.183, 364.19, 364.386 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.71,

Amended 6-24-90, 3-10-96.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, F1. 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008



Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.073: Answering Time

PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its
provisions. Docket No. 080641-TP

SUMMARY: The rule is amended to make it clear that the rule applies to residential service

only, to change company answering time service standards, and to delete as unnecessary the
provision concerning answering time studies.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
However, the amendments could possibly have negative impacts on customers due to longer
answering times with the ILEC resulting in more abandoned calls.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.01(4), 364.03, 364.386. 365.171 IS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Qak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Qak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.073 Answering Time_for Residenttal Service.
(1) Each telephone company u#ikity shall provide equipment designed and engineered on
the basis of realistic forecasts of growth, and shall make all reasonable efforts to provide




adequate personnel so as to meet the following service standards eriteria under normal operating

conditions:

(a) At least 90 percent of all calls directed to-repatrservices-and-80-percent-of-all-calls to

business and repair offices for residential service shall be answered within 9036 seconds after the

last digit 1s dialed when no menu driven system is utilized.

(b) When a company utilizes a menu driven, automated, interactive answering system
(referred to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent
of the calls offered shall be answered within 3045 seconds after the last digit is dialed. The initial
recorded message presented by the system to the customer shall include the option of transferring
to a live attendant within the first 630 seconds of the message.

(c) For subscribers who either select the option of transferring to a live assistant,-er-de
notinteract-with-the systemfor twenty-seconds;-the call shall be transferred by the system to a
live attendant. At least 90 percent of the calls shall be answered by the live attendant prepared to
give immediate assistance within 9055 seconds of being transferred to the attendant.

{d) No change.

(23} (3) renumbered to (2) No change.
(34) Each company shall report; pursuant to Rule 25-4.0185, F.A.C., Periodic Reports,
the performance of the company with respect to answer time, as-eutlinedin EormRSC/CMP 28

4/05% mnearaao ard 1mtn E (31 & LA 2 eteranca and o om—the-i) an
T y 7 SHvy-aHd

(4) This rule shall apply to residential service only.
Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.386, 365.171 FS.
History-New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92, 4-3-05.
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 06, 2009
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008




Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.083: Preferred Carrier Freeze

PURPOSE AND EFFECT: Rule 25-4.083 is amended to clanfy, simplify, and streamline the
rule. Docket No. 080641-TP

SUMMARY:: Rule 25-4.083 is amended to require local providers to meet the requirements of

the Federal Preferred Carrier Freeze rule, and duplicative provisions of the rule are deleted.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, compantes, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127, 364.01, 364.603 ES

LAW IMPLEMENTED: 364.01, 364.603 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
QOak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399~
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4 083 Preferred Carner Freeze.
{1) A local provider shall make available a PC-Freeze upon a subscriber’s request.

(2} A PC-Freeze shall not be impesed-orremoved-on-a-subseriber’s-aecount-without
the subseriber’s-authorization-and-shall-net-be required as a condition for obtaining service.
(3)2) A PC-Freeze shall be implemented or removed at no charge to the subscriber.







(4) In addition to the requirements listed in subsections (1) through (3) above, a local

provider shall meet the requirements as prescribed by the Federal Communications Commission
in Title 47, Code of Federal Regulations, Part 64, Section 64.1190, Preferred Carrier Freeze,
revised as of October 1, 2007, which is incorporated into this rule by reference.

Specific Authority 350.127, 364.01, 364.603 FS. Law Implemented 364.01, 364.603 FS.
History—New 9-9-04, Amended

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Maiihot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Flonda Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009




DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008



Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.109: Customer Deposits
PURPOSE AND EFFECT: This rule is amended in order to streamline, clarify and simplify the
rule. Docket No. 080641-TP

SUMMARY': The amendments streamline and modify provisions relating to customer deposits,

including amending the rule so that it is applicable to residential customers only.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 304.03, 364.07, 364.19 FS

[F REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Amencans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Qak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.109 Residential Customer Deposits.

(1) — (2) No change.

(3) New or additional deposits. A company may require upon reasonable written notice of
not less than 15 days, a new deposit, where previously waived or returned, or an additional
deposit, in order to secure payment of current bills. Provided, however, that the total amount of
required deposit should not exceed twice the actual average monthly toll provided by or billed by
the LEC plus one month’s local service charge, for the 90-day period immediately prior to the



date of notice. In the event the customer has had service less than 90 days, then the company

shall base its new or additional deposit upon the actual average monthly billing available. When

(4) Refund of deposit. After a customer has established a satisfactory payment record and
has had continuous service for a period of 23 months, the company shali refund the residential

customer’s deposits-and-shallatits optionetther refund-or pay-the - higher rate-of tnterest
specified-belowfornonresidential-deposits, providing the customer has not, in the preceding 12

months:
(a) — (d) No change.
(5) Interest on deposit.

(a) Each telephone company which requires deposits to be made by its customers shall
pay a minimum interest on such deposits of 6 percent per annum. llhe—eempaﬁy—shal-l—pa%aﬁ

(b) — (8) No change.

(9) This rule shall apply to residential service only.
Specific Authonty 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History—-New
12-1-68, Amended 4-1-69, 7-20-73, 3-31-76, 6-10-80, 9-16-80, 1-31-84, 10-13-88, 8-29-89, 4-
25-94.
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008




Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.110: Customer Billing for Local Exchange Telecommunications Companies
PURPOSE AND EFFECT: The amendments streamline, clarify, and simplify the rule
requirements. Docket No. 080641-TP

SUMMARY:: The rule is amended such that local providers would be required to meet the
requirements of the FCC Truth-in-Billing Requirements for Common Carriers, and rule

provisions substantially duplicative of these requirements would be deleted. The rule is amended
to specify that customers must be notified that a PC-Freeze 1s available “at no charge.”
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.

Any persont who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127, 364.604(5) FS

LAW IMPLEMENTED: 350.113, 364.03, 364.04, 364.05, 364.052, 364.17, 304.19, 364.602,
364.604 S

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Qak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Qak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.110 Customer Billing for Local Exchange Telecommunications Companies.
(1) No change.




(2e) If each recurring charge due and payable is not itemized, each bill shall contain the

following statement: “Further written itemization of local billing available upon request.” In



addition, the billing party will provide a plain language explanation to any customer who
contacts the billing party.

(3) - (b} No change.
(4) The annual itemized bill shall be accompanied by a bill insert or bill message stuffer

which explains the itemization and advises the customer to verify the items and charges on the
itemized bill. This bill insert or bill message stuffer-shall be submitted to the Commission’s
Di

vision of Regulatory Compliance for prior approval.

but not be limited to the following information, separately stated:

(a) — {b) No change.

{e)Touchtoneservicecharges;

(cd) Charges for each custom calling features;separated-by-feature or package;

(de) (e) — (h) renumbered to (d) - (g) No change.

(5) — (b} No change.

(¢) Amounts or iftems for which nonpayment will result in disconnection of the
customer’s basic local service, including a statement of the consequences of nonpayment;

(d) — (i) No change.

(6) Each company shall make appropriate adjustments or refunds where the subscriber’s
service is interrupted by other than the subscriber’s negligent or willful act, and remains out of
order in excess of 24 hours after the subscriber notifies the company of the interruption. The
refund to the subscriber shall be the pro rata part of the month’s charge for the period of days and
that portion of the service and facilities rendered useless or inoperative; except that the refund
shall not be applicable for the time that the company stands ready to repair the service and the
subscriber does not provide access to the company for such restoration work. The refund may be
accomplished by a credit on a subsequent bill for telephone service.

(7)éa) Bills shall not be considered delinquent prior to the expiration of 15 days from the
date of mailing or delivery by the company.-Hewever-the-company-may demand-immediate
ter thefollowingci :




(8) Each telephone company shall include a bill insert or bill message advising each
subscriber of the directory closing date and the subscriber’s opportunity to correct any error or
make changes as the subscriber deems necessary in advance of the closing date. It shall also state
that at no additional charge and upon the request of any residential subscriber, the exchange
company shall list an additional first name or initial under the same address, telephone number,
and surname of the subscriber. The notice shall be included in the billing cycle closest to 60 days
preceding the directory closing date.

(9) Annually, each telephone company shall include a bill insert or bill message advising

each residential subscriber of the option to have the subscriber’s name placed on the “No Sales
Solicitation” list maintained by the Department of Agriculture and Consumer Services, Division
of Consumer Services, and the 800 number to contact to receive more information.

(10) Where any undercharge in billing of a customer is the result of a company mistake,
the company may not backbill in excess of 12 months. Nermay-the-companyrecoverina

bl




(113) (13) renumbered to (11) No change.




efforts-inadjusting and sustaining Pay Per-Call-charges: The LEC or IXC will adjust the first biil
containing Pay Per Call charges upon the end user’s/customer’s stated lack of knowledge that
Pay Per Call service (900 and 976) has a charge. A second adjustment will be made if necessary



to reflect calls billed in the following month which were placed prior to the Pay Per Call service
inquiry. At the time the charge is removed, the end user/customer shall be notified of the
availability of may-agree-te free blocking of Pay Per Call service (900 and 976).

(136) Companies that bill for focal service must provide notification with the customer’s
first bill or via letter, and annually thereafter that a PC-Freeze is available at no charge. Existing
customers must be notified annually that a PC-Freeze is available at no charge. Notification

shall conform to the requirements of Rule 25-4.083.




(148) (18) renumbered to (14) No change.
{a) — 4. No change.

(159)(a) (19) renumbered to (15) No change.
1. — (c) No change. '

(W MNathiin

{16) In addition to the requirements listed in subsections (1) through (15} above, a local

provider shall meet the requirements as prescribed by the Federal Communications Commission
in Title 47, Code of Federal Regulations, Part 64, Sections 64.2400 and 64.2401, Truth-in-

Billing Requirements for Common Carriers, revised as of October 1, 2007, which are

incorporated into this rule by reference.

Specific Authority 350.127, 364.604(5) FS. Law Implemented 350.113, 364.03, 364.04, 364.05,
364.052,364.17, 364.19, 364.602, 364.604 FS. History—New 12-1-68, Amended 3-31-76, 12-31-
78, 1-17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82, 4-13-86, 10-30-86, 11-28-89, 3-31-91, 11-11-91,
3-10-96, 12-28-98, 7-5-00, 11-16-03.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FI. 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Comimission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008




Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.023: Report of Interruptions

25-4.067: Extension of Facilities - Contributions in Aid of Construction

25-4.074: Intercept Service

25-4.107: Information to Customers

25-4.108: Initiation of Service

PURPOSE AND EFFECT: Rules 25-4.023, 25-4.074, and 25-4.107 are amended to clarify,
simplify, and streamline the rules. Rules 25-4.067, and 25-4.108 are repealed as unnecessary or
duplicative of statute. Docket No. 080641-TP.

SUMMARY: Rule 25-4.023 1s amended to require that the Commission be informed daily

during times of named tropical storm systems, including the number of subscribers affected.

Rule 25-4.074 is amended to streamline and clarify intercept service requirements. Rule 25-
4.107 is amended to apply to residential service only, and to delete provisions which are
unnecessary or duplicative of statute. Rule 25-4.067 is repealed as unnecessary. Rule 25-4.108 1s
repealed because a portion of the rule is unnecessary and duplicative of statute, and because the
service connection charge installment plan requirements are being moved to Rule 25-4.107.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having more simple,
streamlined, and clarified rules, and companies’ administrative costs would likely decrease.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127, 364.01, 364.10, 364.14(2) IS

LAW IMPLEMENTED: 350.127, 364.01, 364.025, 364.0252, 364.03, 364.04, 364.051, 364.07,
364.08, 364.15, 364.17, 364.183 F'S

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, F1. 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn



G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, F1. 32399-
0850, (850) 413-6216.
THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.023 Report of Interruptions.
B The Commission shall be informed of any sajer interruptions to service which are the
result of a tropical svstem named by the National Hurricane Center that affect 1,000 or more
":‘ o -='=== !""‘-' eFmored OO } e O—+tHed "3‘3 H‘t‘l‘l‘l‘t'y
On a daily basis, tFhe c€ompany shall provide-the-time; the location, the number of subscribers
affected. and the estimated expeeted duration of the outage

3 ats ata 0 La ] o~ s Q1Y
2 - 3 v

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. History—
Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96, 4-3-05
25-4.067 Extension of Facilities - Contributions in Aid of Construction.

Specific Authority 350.127(2), 364.10 FS. Law Implemented 364.025, 364.03, 364.07, 364.08,
364.15 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.67, Amended 3-10-96,
Repealed

25-4.074 Intercept Service.

( ptercept-sery ha engineered-to-provides 55 mpletion e

(1)) With-the-exeeption-ofaNumbers that
new directory; are not subject to the requirements of this rule. intereept-serviceshall be-provided

are changed coincident with the issuance of a

(2a) Intercept service shall be provided for non-working, non assigned, and changed

numbers until assigned, re-assigned, or no longer listed in the directory.



(3) Subscriber lines which are temporarily disconnected for nonpayment of bills shall be

placed on intercept.

(4) Intercept service shall be provided for calls to invalid numbers.
(3b) Hoi '

alternative routing to a default number shall be provided for the universal emergency telephone

number “911" shal-be-previded in central offices where the number is tnoperable. The intercept
service may be automated with a message indicating the “911” emergency number is inoperable
in that area and to consult the directory for the appropriate emergency number or if a directory is
not avatlable to dial operator for assistance.

Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.03, 364.051 FS. History—New
12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96, .

25-4.107 Information to Residential Customers; Installment Plan.

(1) At the time of initial contact, BEach company-shall-provide-such-information-and

company shall inform all persons applying for residential service of the availability of the

company’s installment plan for the payment of service connection charges. Each company shall

permit residential customers to pay service connection charges in equal monthly installments
over a period of at least 3 months. A company may charge a monthly service fee of $1.00 to

applicants who elect to pay the service connection charge in installments. Theinformationwill

(2) Upon customer request, the person shall also be given an 800 number to call to
receive information on the “No Sales Solicitation” list offered through the Department of
Agriculture and Consumer Services, Division of Consumer Services.

(3) In any discussion of enhanced or optional services, each service shall be identified
1l be given. Sueh-person-shall-alse-be-informed-of

specifically, and the price of each service sha




(4) This rule shall apply to residential service only.

Specific Authonity 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.0252, 364.03,
364.04, 364.051, 364.15, 350.127 FS. History—New 7-5-79, Amended 11-30-86, 11-28-89, 3-31-
91, 10-30-91, i

25-4.108 Initiation of Service.

Specific Authonity 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.03, 364.04,
364.051, 364.08, 364.15 FS. History—New 12-1-68, Amended 10-30-91, Repealed

NAME OF PERSON ORIGINATING PROPOSED RULE: Daile Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850} 413-
0418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008




Rules 25-4.002, 25-4.023, 24-.0185,
25-4.066, 25-4.070, 25-4.071, 25-4.073,
25-4.074, 25-4.083, 25-4.107, 25-4.109, 25-
4110, 25-4.046, 25-4.067 and 25-4.108,
Docket No. 080641-TP

STATEMENT OF FACTS AND CIRCUMSTANCES
JUSTIFYING RULE

Rule 25-4.002, Application and Scope, is amended in order to simplify, streamline, and
clarify the rule. This rule is amended to delete language which states that Parts II and V of
Chapter 25-4 apply to residential service only. This language is obsolete and does not correctly
reflect that only certain rules apply to residential service only.

Rule 25-4.023, Report of Interruptions, is amended in order to simplify, streamline, and
clarify the rule. The rule is amended to require that the Commission be informed daily during
times of named tropical storm systems, including the number of subscribers affected.

Rule 25-4.0185, Periodic Reports, is amended in order to simplify, streamline, and clanfy
the rule. This rule is amended to add language to clarify that Schedules 2, 3, 11, and 15 of Form
PSC/CMP 28 (4/05) apply only to residential service. Form PSC/CMP 28 (4/05) is revised
consistent with the proposed rule amendments.

Rule 25-4.046, Incremental Cost Data Submitted by Local Exchange Companies, 1s
repealed as unnecessary.

Rule 25-4.066, Availability of Residential Service, is amended in order to simplify,
streamline, and clarify installation requirements of the rule, including a provision that the rule
not apply if an applicant requests broadband and/or video service at the same time as residential
phone service. This rule is amended to clarify that it applies to residential service only.

Rule 25-4.067, Extension of Facilities — Contributions in Aid of Construction is repealed
because its provisions are unnecessary or obsolete.

Rule 25-4.070, Customer Trouble Reports for Residential Service, 1s amended in order to
simplify, streamline, and clarify the rule. This rule is amended to apply to residential telephone
service only, delete unnecessary provisions, define service standards to require at least 90
percent of reports to be cleared within required time periods, and delete the repeat trouble report
requirement.

Rule 25-4.071, Adequacy of Service, is amended to simplify, streamline, and clarify its
provisions. This rule is amended to delete obsolete provisions concerming trunking, and to delete
unnecessary and duplicative intercept service requirements.

Rule 25-4.073, Answering Time for Residential Service, is amended to simplify,
streamline, and clarify its provisions. The rule is amended to make it clear that the rule applies
to residential service only, to change company answering time service standards, and to delete as
unnecessary the provision concerning answering time studies.



Rule 25-4.074, Intercept Service, is amended to streamline and clarfy intercept service
requirements.

Rule 25-4.083, Preferred Carrier Freeze (PC-Freeze), is amended in order to simplify,
streamline, and clarify the rule. The rule is amended to require local providers to meet the
requirements of the Federal PC-Freeze rule, and duplicative provisions of the rule are deleted.

Rule 25-4.107, Information to Customers, is amended in order to simplify, streamline,
and clarify the rule. The rule is amended to apply to residential service only, and to delete
provisions which are unnecessary or duplicative of statute.

Rule 25-4.108, Initiation of Service, is repealed because a portion of the rule is
unnecessary and duplicative of statute, and because the service connection charge installment
plan requirements are being moved to Rule 25-4.107.

Rule 25-4.109, Residential Customer Deposits, is amended in order to streamline, clarify
and simplify provisions relating to customer deposits, including amending the rule so that it 1s
applicable to residential customers only.

Rule 25-4.110, Customer Billing for Local Exchange Telecommunications Companies,
is amended in order to streamline, clarify, and simplify the rule requirements. The rule is
amended such that local providers would be required to meet the requirements of the FCC Truth-
in-Billing Requirements for Common Carriers, and rule provisions substantially duplicative of
these requirements would be deleted. The rule is amended to specify that customers must be
notified that a PC-Freeze is available “at no charge.”

STATEMENT ON FEDERAL STANDARDS

Rule 25-4.083, Preferred Carrier Freeze, is amended to require compliance with certain
state standards and to meet the requirements as prescribed the Federal Communications
Commission in Title 47, Code of Federal Regulations, Part 64, Section 64.1190, Preferred
Carrier Freeze, revised as of October 1, 2007, which is incorporated into Rule 25-4.083 by
reference. A copy of that federal rule is attached hereto. The federal standards and this rule are
not in conflhict.

Rule 25-4.110, Customer Billing for Local Exchange Telecommunications Compantes, is
amended to require compliance with certain state standards and to meet the requirements as
prescribed in the Federal Communications Commission in Title 47, Code of Federal Regulations,
Part 64, Sections 64.2400 and 64.2401, Truth-in-Billing Requirements for Common Carriers,
revised as of October 1, 2007, which are incorporated into this rule by reference. A copy of that
federal rule is attached hereto. The federal standard and this rule is not in conflict.

As for the remaining rules, while the Federal Communications Commission may have
standards on some similar interstate subjects, there are no conflicting standards for these
intrastate rules.
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RE: Proposed Amendment of: Rule 25-4.002, F.A.C., Application and Scope; Rule 25-

4.0185, F.A.C,, Periodic Reports; Rule 25-4.023, F.A.C., Report of Interruptions;
Rule 25-4.066, F.A.C, Availability of Service, Rule 25-4,067, F.A.C., Extension of
Facilities - Contributions in Aid of Construction; Rule 25-4.070, ¥.A.C. Customer
Trouble Reports, Rule 25-4.071, F.A.C., Adequacy of Service; Rule 25-4.073,
F.A.C., Answering Time, Rule 25-4.074, F.A.C., Intercept Service; Rule 25-4.083,
F.A.C., Preferred Carnier Freeze; Rule 25-4.107, F.A.C., Information to Customers:
Rule 25-4.109, F.A.C,, Customer Deposits; and Rule 25-4.110, F.A.C.,Customer
Billing of Local Exchange Telecommunications Companies; Proposed Repeal of:
Rule 25-4.046, Incremental Cost Data Submitted by Local Exchange Companies;
Ruie 25-4.108, Initiation of Service.

Docket Nos. 080159-TP and 080641-TP

DETAILED DESCRIPTION OF THE PROPOSED RULE

1. Why are the rule amendments being proposed?

The ILECs jointly petitioned for a revision or repeal of the service quality rules in light of
the competitive environment. The amendments and appeals are intended to allow the companies
more flexibility in managing their workforce and to simplify, streamline, and clarify the rules.

2. What do the rules do and how do they accomplish the goal?

These rules are among those that regulate Incumbent Local Exchange Companies
(ILECs) service. The rules require periodic reports, report of interruptions, intercept service, and
information to customers. Staff uses the periodic reports and interruptions information to ensure
customer quality of service and to have the information available for customers.

Rule 25-4.002, Application and Scope; defines reasonable service standards. Would
delete the residential only reference to Part II and Part V rules.

Rule 25-4.0185, Periodic Reports; requires informational reports on form PSC/CMP 28.
Would change CMP to SSC. The rule would be amended to add language to clarify that
Schedules 2, 3, 11, and 15 of Form PSC/CMP 28 shall apply to residential service only since the
rules upon which the reports are based apply to residential service only.



Rule 25-4.023, Repmf of Interruptions; requires reports of me, or interruptions. Would be
amended to require that the Commission be informed daily during times of named tropical storm
systems; and in addition, the number of subscribers affected.

Rule 25-4.066, Availability of Service; requires equipment and plant to meet demand.
Would be amended to apply to residential service only. Service would have to be installed
within five days instead of three.

Rule 25-4.067, Extension of Facilities - Contributions in Aid of Construction; provides
for construction cost responsibility. Subscribers would have to pay their portion of construction
costs over three years instead of five. Would be made explicitly for residential services only.

Rule 25-4.070, Customer Trouble Reports; requires companies to minimize the extent
and duration of trouble conditions and reports thereof. Amendment would be for residential
application only. Trouble reports for out of service conditions would have to be corrected in 48
hours instead of 24 hours. Trouble reports for service affecting condition would have to be
corrected in 48 hours instead of 72 hours. Distinction between trouble reports for out of service
condition and service affecting condition would be deleted, and corrections for all troubie reports
would be required within 48 hours.

Rule 25-4.071, Adequacy of Service; requires adequate service. The call completion
standard of 95 percent would be eliminated.

Rule 25-4.073, Answering Time; requires timely answering. Amendments would be for
residential service only and to increase company answering time from 30 seconds to 90 seconds.
If an automated system is used, 95 percent of the calls would have to be answered within 30
seconds instead of 15 seconds; an option to transfer to a live attendant within the first 30
seconds would be extended to 60 seconds. If transferred, a call would have to be answered be a
live attendant within 90 seconds instead of 55 seconds.

Rule 25-4.074, Intercept Service; concerned with application of intercept service for
changed numbers, vacant or non-working numbers. Amendment would clarify requirements.

Rule 25-4.083, Preferred Carrier Freeze; regulates PC freezes. Local providers would
have to meet the requirements of the Federal Preferred Carrier Freeze rule.

Rule 25-4.107, Information to Customers; would add “Residential” to title and
“Installment Plan™ to clarify to whom and what it applies. Service connection charges would be
payable over at least 3 months.

Rule 25-4.109, Customer Deposits; regulates customer deposits. Amendment would be
for residential application only. Would eliminate references to nonresidential customers.

Rule 25-4.110, Customer Billing for Local Exchange Telecommunications Companies;
regulates customer bills. Amendments would streamline the requirements but require a plain
language explanation to a contacting customer. A company would have to make an adjustment
or refund for interruptions of 48 hours instead of 24 hours. Customer dialed calls to Pay Per Call
(900 and /or 976) services charges would be credited or removed from a customer’s bill when a
customer notifies a billing party that they did not order an item appearing on their bill.
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Rule 25-4.046, Incru.iental Cost Data Submitted by Local EA\}xange Companies;
proposed repeal. Sets forth requirements for incremental cost data submitted by ILECs. Rule
unneeded. Staff may request data as needed.

Rule 25-4.108, Initiation of Service; proposed repeal. A portion of the rule is
unnecessary and duplicative of statute. The service connection charge installment plan

requirements from Rule 25-4.108 would be moved to Rule 25-4.107.

IMPACT ON THE PSC

Incremental costs

There should be minimal costs to implement the proposed rule amendments and repeals.
There should be no incremental cost to the Commission.

Incremental benefits

The rule amendments and repeals would benefit the Commission by having more simple,
streamlined, and clarified rules. Staff would have less paperwork to handle with the proposed
changes.

WHO BESIDES THE PSC WILL BE AFFECTED BY ADQPTION OF THE PROPOSAL

Utilities
The proposed rule amendments and repeals would affect 10 ILECs.
Customers

Customers applying for service and reading the rules would be affected by the simplified,
streamiined, and clarified rules.

Outside business and local governments

There should be no negative impacts on small businesses, small cities, or small counties
resulting from an adoption of the above rule changes.

HOW ARE THE PARTIES ABOVE AFFECTED BY THE ADOPTION OF THE PROPOSAL

Estimated transactional costs to individuals and entities
Utilities

The proposed rule amendments and rule repeals would likely decrease ILEC
administrative costs overall. There may be some additional one-time, nonrecurring costs to
comply with some specific changes in reporting activities and servicing customers. ILECs
should benefit from less stringent time requirements for answering, correcting trouble reports,
and service installations. They may need less personnel and fewer vehicles for servicing
customers. The net impact should be positive for the ILECs.



Customers

Customers would be able to understand the clarified and streamlined rules better.
However, with regard to the amendments, customers would possibly have increased aggravation
costs from longer answering times with the ILEC, more dropped calls, longer time for repairs to
be made, and longer time for installation of new service. These costs do not have a price to the
residential customer but would be real and would vary from customer to customer. The ILECs
submitted a report that showed there are alternative telecommunication providers in most of the
state which give dissatisfied customers a competitive choice if they are not satisfied with their
carrier’s service. Joint Petitioners maintain that in a competitive environment, companies must
provide an acceptable level of service; otherwide, customers can and will switch to competitors.

Subscribers would have to pay their portion of construction costs over three years instead
of five which would cause a higher monthly payment.

Outside business including specifically small businesses

Small businesses have different service plans and would not likely experience the same
benefits or costs as residential customers. Small businesses depending on calling or receiving
calls from residential customers would benefit from knowing the number of outages when a
tropical storm hits. Small businesses depending on calling or receiving calls from residential
customers could lose some revenues when residential customers have their troubles fixed
possibly an additional 24 hours later or their new service installed an additional 2 days later. The
amount of lost revenue would be difficuit to estimate.

Local governments

Local govemments should have no transactional costs from the rule amendments or
repeals.

ANY OTHER PERTINENT COMMENTS REGARDING THE APPLICATION OF THE
PROPOSAL

No other pertinent comments are germane to the proposed rule changes.

CH: kb
cc: Mary Andrews Bane
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