BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Joint petition to initiate rulemaking to § DOCKET NO. 080159-TP
adopt new rule in Chapter 25-24, F.A.C.,
amend and repeal rules in Chapter 25-4,
F.AC., and amend rules in Chapter 25-9,
F.A.C., by Verizon Florida LLC, BellSouth
Telecommunications, Inc. d/b/a AT&T Florida,
Embarq Florida, Inc., Quincy Telephone
Company d/b/a TDS Telecom, and
Windstream Florida, Inc.

In re: Initiation of rulemaking to amend and | DOCKET NO. 080641-TP
repeal rules in Chapters 25-4 and 25-9, F.A.C., { ORDER NO. PSC-09-0054-NOR-TP
pertaining to telecommunications. ISSUED: January 23, 2009

The following Commissioners participated in the disposition of this matter:

MATTHEW M. CARTER II, Chairman
LISA POLAK EDGAR
KATRINA J. McMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

NOTICE OF RULEMAKING

BY THE COMMISSION:

NOTICE is hereby given that the Florida Public Service Commission, pursuant to Section
120.54, Florida Statutes, has initiated rulemaking to amend Rules 25-4.002, 25-4.0185, 25-4.023,
25-4.066, 25-4.070, 25-4.071, 25-4.073, 25-4.074, 25-4.083, 25-4.107, 25-4.109, and 25-4.110
and repeal Rules 25-4.046, 25-4.067, 25-4.108, Florida Administrative Code, relating to
telecommunications regulation.

None of the amendments to Rules 25-4.002, 25-4.0185, 25-4.023, 25-4.071, 25-4.074,
25-4.083, 25-4.107, 25-4.109, and 25-4.110 or rule repeals are intended to impact wholesale
service or the SEEM (Self-Effectuating Enforcement Mechanism) plan, or the SEEM metrics or
payments. None of the rule repeals or amendments are intended to impact the type of data that
must be collected and analyzed for purposes of the SEEM plan.

The attached Notices of Rulemaking will appear in the January 23, 2009, edition of the
Florida Administrative Weekly.

If timely requested, a hearing will be held at a time and place to be announced in a future
notice. Written requests for hearing and written comments or suggestions on the rules must be
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received by the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0862, no later than February 13, 2009. Any written requests
for hearing or written comments should be filed in Docket No. 080641-TP and include specific
rule language requested in legislative type and strike format.

For administrative efficiency purposes, Docket No. 080159-TP shall be closed. Docket
No. 080641-TP shall remain open to receive any requests for hearing or written comments.

By ORDER of the Florida Public Service Commission this 23rd day of January, 2009.

Lo (7

ANN COLE
Commission Clerk

(SEAL)

KC

DISSENT IN PART BY COMMISSIONER MCMURRIAN:

Consistent with comments made during the Commission’s consideration of this matter on
January 6, 2009, COMMISSIONER KATRINA J. MCMURRIAN agrees in part and dissents in
part with the majority’s decisions regarding the rulemaking proposals addressed in Issues 1 and 2
of staff’s recommendation but agrees with the majority’s decision regarding dispensation of the
dockets and the proper filing of the proposed rules addressed in Issue 3 of staff’s
recommendation.
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Notice of Proposed Rule

PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.002: Application and Scope

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and
clarify the rule. Docket No. 080641-TP

SUMMARY: This rule is amended to delete language which states that Parts IT and V of Chapter
25-4 apply to residential service only. This language is outdated and does not correctly reflect
that only certain rules apply to residential service only.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease,

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.01, 364.335, 364.337, 364.3375, 364.3376 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
QOak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.002 Application and Scope.

(1) These rules are intended to define reasonable service standards that will promote the
furnishing of adequate and satisfactory local and long distance service to the public, and to
establish the rights and responsibilities of both the company -stility and the customer. The rules
contained in Parts I-XI of this chapter apply to local exchange companies. Fae-rales-contained-in
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art-1-a1 ai apply-e dential Hee- The rules contained in Part X of Chapter 25-
apply to any pay telephone service company. The rules in Part XII of Chapter 25-24, F.A.C., 24,
F.A.C., apply to any Interexchange Company. The rules in Part XI of Chapter 25-24, F.A.C.,
apply to all Shared Tenant Service Companies. The rules in Part XIII of Chapter 25-24, F.A.C.,
apply to all Operator Service Provider Companies and call aggregators. The rules contained in
Part XIV of Chapter 25-24, F.A.C., apply to all Alternative Access Vendor Service Providers.
The rules contained in Part XV of Chapter 25-24, F.A.C., apply to all competitive local exchange

telecommunications companies.

(2) No change.
Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.335, 364.337, 364.3375,
364.3376 FS. History—Revised 12-1-68, Formerly 25-4.02, Amended 2-23-87, 1-8-95, 2-1-99, 4-
3-05.
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule

PUBLIC SERVICE COMMISSION

RULE NO: RULE TITLE

25-4.018S5: Periodic Reports

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and
clarify the rules. Form PSC/CMP 28 (4/05) is revised consistent with the proposed rule
amendments. Docket No. 080641-TP

SUMMARY:: This rule is amended to add language to clarify that Schedules 2, 3, 11, and 15 of
Form PSC/CMP 28 (4/05) apply only to residential service.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory



ORDER NO. PSC-09-0054-NOR-TP

DOCKET NOS. 080159-TP, 080641-TP

PAGE 5

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.01(4), 364.03, 364.17, 364.183(1) FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.0185 Periodic Reports.

Each local exchange telecommunications company shall file with the Commission’s Division of
Service, Safety and Consumer AssistanceCempetitive-Markets-and-Enforcement the information
required by Commission Form PSC/SSCEMRP 28 (xx/xx4405), which is incorporated into this
rule by reference. Form PSC/SSCEMP 28, entitled “Engineering Data Requirements,” may be

obtained from the Commission’s Division of Service, Safety and Consumer

AssistanceGem

(1) The information required by schedules 2, 3, 8, 11, and 15 and-16 of Form
PSC/SSCEM™P 28 shall be filed reperted on a quarterly basis by the large LECs and
semiannually by the small LECs and-shall-be-filed on or before the end of the month following
the reporting period.

(2) Schedules 2, 3. 11, and 15 of Form PSC/SSC 28 shall apply to residential service

ad-H lr e » (ot Eorma-B MNP R-sha ha-ranoarted-on-o
o Sxx s iremm’ 3 B
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Specific Authority 350.127(2) FS.

Law Implemented 364.01(4), 364.03, 364.17, 364.183(1) FS.

History-—New 12-14-86, Amended 7-20-89, 12-27-94, 3-10-96, 4-3-05.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public

Service Commmission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.046: Incremental Cost Data Submitted by Local Exchange Companies

PURPOSE AND EFFECT: Rule 25-4.046 is repealed as unnecessary or duplicative of statute.
Docket No. 080641-TP.

SUMMARY: Rule 25-4.046 is repealed because it is unnecessary.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule repeal
benefits the Commission, companies, and customers by having a more simple, streamlined, and
clarified rule, and companies’ administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.3381 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
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please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.046 Incremental Cost Data Submitted by Local Exchange Companies.

Specific Authority 350.127(2) FS. Law Implemented 364.3381 FS. History-New 5-24-95,
Repealed

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL. 32399-0850 (850) 413-6418
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.066: Availability of Service

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and
clarify the rule. Docket No. 080641-TP

SUMMARY: This rule is amended to clarify that the rule applies to residential service only. This
rule is amended to streamline installation requirements, including a provision that the rule not
apply if an applicant requests broadband and/or video service at the same time as residential
phone service.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
However, the amendments could possibly have negative impacts on customers due to longer time
for installation of new service.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS
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LAW IMPLEMENTED: 364.025. 364.03, 364.14, 364.15, 364.183, 364.185 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.
THE FULL TEXT OF THE PROPOSED RULE IS:
25-4.066 Availability of Residential Service.

(1) Each telecommunications company shall provide central office equipment and outside

plant facilities designed and engineered in accordance with realistic anticipated customer
demands for residential basis local telecommunications service within its certificated area in

(2) Where central office and outside plant facilities are readily available, at least 90
percent of all requests for primary service m&ay—ealend&emeﬁeh shall ﬁOﬁﬂ&H{f be-satisfied

lmes within an interval of three working days after receipt of application when all tariff

requirements relating thereto have been complied with, except those instances where a later
installation date is requested by the applicant or when broadband or video services are requested

in addition to the telecommunications service.wh
(3) No change.
(4) When-am-appoi

Failure of the customer to be-present-te afford the company representative entry to the premises
during the appomtment penod shall exempt the order for measurement purposee %eﬁever—a
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Specific Authority 350.127(2) FS. Law Implemented 364.025, 364.03, 364.14, 364.15, 364.183,
364.185 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96,
4-3-05, 4-3-05.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL. 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public

Service Commission
DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009
DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,

Number 39, September 26, 2008
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Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.070: Customer Trouble Reports
PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and
clarify the rule. Docket No. 080641-TP
SUMMARY:: This rule is amended to apply to residential telephone service only, delete
unnecessary provisions, define service standards to require at least 90 percent of reports be
cleared within required time periods, and delete the repeat trouble report requirement.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
However, the amendments could possibly have negative impacts on customers due to potentially
longer time for repairs to be made.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.
SPECIFIC AUTHORITY: 350.127(2) FS
LAW IMPLEMENTED: 364.01(4), 364.03, 364.15, 364.17, 364.18, 364.183, 364.386 FS
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW,
Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.
THE FULL TEXT OF THE PROPOSED RULE IS:
25-4.070 Customer Trouble Reports for Residential Service.

(1) Each telecommunications company shall make all reasonable efforts to minimize the
extent and duration of trouble conditions that disrupt or affect residential customer telephone

service. Trouble reports will be classified as to their severity on a service interruption
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(synonymous with out-of-service or OOS) or service affecting (synonymous with non-out-of-
service or non-OO0S) basis. Service interruption reports shall not be downgraded to a service
affecting report; however, a service affecting report shall be upgraded to a service interruption if
changing trouble conditions so indicate.

(a) — (b) No change.

B PaTe ] ata

(2) Sundays and Holidays:

(a) Except for emergency service providers, such as the military, medical, police, and
fire, companies are not required to provide normal repair service on Sundays. Where any repair
action involves a Sunday or holiday, that period shall be excepted when computing service
standardsebjeetives, but not refunds for service interruptions. 80S-conditions:

(b) No change.

(3) Service Standards Objeetives:

(a) Service Interruption: Restoration of interrupted service shall be scheduled to ensure

(b) Service Affecting: Clearing of service affecting trouble reports shall be scheduled to

ensure insure at least 2095 percent of such reports are cleared within 72 hours of the report. -in

.
ax-chance | 2 ontains-a Ao D000 nea-and ha-1menn ad-on-g-month
Sy H 3 A a vryvavas e B EESHH ° H

(4e) If the customer requests that the service be restored on a particular day beyond the

service standards ebjeetives-outlined in subsection (3) paragraphs(a)-and-(b) above, the trouble
report shall be counted as having met the service standards ebjeetive if the requested date is met.

(54) (4) renumbered to (5) No change.

......
.

VAL - Il Haoh
»
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(6) The service standards ebjeeaves of this rule shall not apply to subsequent customer
reports; or (net-to-be-confused-with-repeat-troublerep
unavoidable casualties where at least 10 percent of an exchange is out of service.

(7) Reperting-Criteria--Each company shall report pursuant to periodieally-report-the-data
speeified-in Rule 25-4.0185, F.A.C., Periodic Reports, the performance of the comgany with

emergency situations, such as

respect to customer trouble reports.en-F

(8) This rule shall apply to residential service only.
Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17, 364.18,

364.183, 364.386 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.70, Amended
6-24-90, 3-10-96, 4-3-05.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.071: Adequacy of Service

PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its
provisions. Docket No. 080641-TP

SUMMARY: This rule is amended to delete obsolete provisions concerning trunking, and to
delete unnecessary and duplicative intercept service requirements.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS
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LAW IMPLEMENTED: 364.01(4), 364.03., 364.15, 364.17, 364.18, 364.183, 364.19, 364.386
FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW,

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770 If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.071 Adequacy of Service.

k. 3.08

(12) Telephone calls to valid numbers shall sheuld encounter a ring-back tone, line busy
signal, or non-working number intercept facility (eperater-orrecording) after completion of

' ey CEERERS D » £
= L ! -

(25) (5) renumbered to (2) No change.

Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.15, 364.17, 364.18,
364.183, 364.19, 364.386 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.71,
Amended 6-24-90, 3-10-96.
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NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.073: Answering Time

PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its
provisions. Docket No. 080641-TP

SUMMARY:: The rule is amended to make it clear that the rule applies to residential service
only, to change company answering time service standards, and to delete as unnecessary the

provision concerning answering time studies.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.
However, the amendments could possibly have negative impacts on customers due to longer
answering times with the ILEC resulting in more abandoned calls.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.01(4), 364.03. 364.386, 365.171 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).
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THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.
THE FULL TEXT OF THE PROPOSED RULE IS:
25-4.073 Answering Time for Residential Service.

(1) Each telephone company utility shall provide equipment designed and engineered on
the basis of realistic forecasts of growth, and shall make all reasonable efforts to provide

adequate personnel so as to meet the following service standards eriteria under normal operating
conditions:

(a) At least 90 percent of all calls directed to-repai and-80- all-calls
business and repair offices for residential service shall be answered within 9030 seconds after the

last digit is dialed when no menu driven system is utilized.

(b) When a company utilizes a menu driven, automated, interactive answering system
(referred to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent
of the calls offered shall be answered within 3045 seconds after the last digit is dialed. The initial
recorded message presented by the system to the customer shall include the option of transferring
to a live attendant within the first 630 seconds of the message.

(c) For subscribers who either select the option of transferring to a live assistant,-or-de
not-interact-with-the system-for-twenty-secondss-the call shall be transferred by the system to a
live attendant. At least 90 percent of the calls shall be answered by the live attendant prepared to
give immediate assistance within 9055 seconds of being transferred to the attendant.

(d) No change.

(_3) (3) renumbered to (2) No change
(34) Each company shall report; pursuant to Rule 25-4.0185, F.A.C., Periodic Reports,
the performance of the company with respect to answer time. as—euﬂmeé-ﬁi—Feﬂﬁ—PSG#GM?—%S

(4) This rule shall apply to residential service only.
Specific Authority 350.127(2) FS. Law Implemented 364.01(4), 364.03, 364.386, 365.171 FS.

History-New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92, 4-3-05.
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.
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NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 06, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.083: Preferred Carrier Freeze

PURPOSE AND EFFECT: Rule 25-4.083 is amended to clarify, simplify, and streamline the
rule. Docket No. 080641-TP

SUMMARY:: Rule 25-4.083 is amended to require local providers to meet the requirements of
the Federal Preferred Carrier Freeze rule, and duplicative provisions of the rule are deleted.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127. 364.01, 364.603 FS

LAW IMPLEMENTED: 364.01, 364.603 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:

25-4.083 Preferred Carrier Freeze.

(1) A local provider shall make available a PC-Freeze upon a subscriber’s request.
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Specific Authority 350.127, 364.01, 364.603 FS. Law Implemented 364.01, 364.603 FS.
History—New 9-9-04, Amended

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.109: Customer Deposits

PURPOSE AND EFFECT: This rule is amended in order to streamline, clarify and simplify the
rule. Docket No. 080641-TP

SUMMARY: The amendments streamline and modify provisions relating to customer deposits,
including amending the rule so that it is applicable to residential customers only.

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2) FS

LAW IMPLEMENTED: 364.03, 364.07, 364.19 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1{800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
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0850, (850) 413-6216.
THE FULL TEXT OF THE PROPOSED RULE IS:
25-4.109 Residential Customer Deposits.

(1) = (2) No change.

(3) New or additional deposits. A company may require upon reasonable written notice of
not less than 15 days, a new deposit, where previously waived or returned, or an additional
deposit, in order to secure payment of current bills. Provided, however, that the total amount of
required deposit should not exceed twice the actual average monthly toll provided by or billed by
the LEC plus one month’s local service charge, for the 90-day period immediately prior to the
date of notice. In the event the customer has had service less than 90 days, then the company
shall base its new or additional deposit upon the actual average monthly billing available. When

-0 - 4 < R0 & oA

X
LTEO

4) Refund of deposit. After a customer has established a satisfactory payment record and
has had continuous service for a period of 23 months, the company shall refund the residential

customer’s deposits-and-shall;-at-its

months:
(a) — (d) No change.
(5) Interest on deposit.
(a) Each telephone company which requires deposits to be made by its customers shall

pay a minimum interest on such deposits of 6 percent per annum. Fhe-eompeany-shall-pay-en

- LS AL LRy BEeE-ORH Y £35S X0 ) Qo cLeat? s < C) “¥a
- - O -

...........

(b) — (8) No change.
(9) This rule shall apply to residential service only.
Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History%New
12-1-68, Amended 4-1-69, 7-20-73, 3-31-76, 6-10-80, 9-16-80, 1-31-84, 10-13-88, 8-29-89, 4-
25-94,
NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.
NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public




ORDER NO. PSC-09-0054-NOR-TP
DOCKET NOS. 080159-TP, 080641-TP
PAGE 21

Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.110: Customer Billing for Local Exchange Telecommunications Companies

PURPOSE AND EFFECT: The amendments streamline, clarify, and simplify the rule
requirements. Docket No. 080641-TP

SUMMARY: The rule is amended such that local providers would be required to meet the
requirements of the FCC Truth-in-Billing Requirements for Common Carriers, and rule
provisions substantially duplicative of these requirements would be deleted. The rule is amended
to specify that customers must be notified that a PC-Freeze is available “at no charge.”
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having a more simple,
streamlined, and clarified rule, and companies’ administrative costs would likely decrease.

Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127, 364.604(5) FS

LAW IMPLEMENTED: 350.113, 364.03, 364.04, 364.05. 364.052. 364.17, 364.19. 364.602,
364.604 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special
accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.

THE FULL TEXT OF THE PROPOSED RULE IS:
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(2e) If each recurring charge due and payable is not itemized, each bill shall contain the
following statement: “Further written itemization of local billing available upon request.” In

addition, the billing party will provide a plain language explanation to any customer who
contacts the billing party.

(3) — (b) No change.

(4) The annual itemized bill shall be accompanied by a bill insert or bill message stuffer
which explains the itemization and advises the customer to verify the items and charges on the
itemized bill. This bill insert or bill message staffer-shall be submitted to the Commission’s

Division of Regulatory Compliance Competitive-Markets-and-Enforcement-for prior approval.

) 'a VA Va M NI G O
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ge—An itemized bill shall include,

but not be limited to the following information, separately stated:
(a) — (b) No change.
{e)Fouch-tone-service-charges;
(cd) Charges for each custom calling features;-separated-by-feature or package;
(de) (e) — (h) renumbered to (d) — (g) No change.
(5) — (b) No change.
(c) Amounts or iltems for which nonpayment will result in disconnection of the

customer’s basic local service, including a statement of the consequences of nonpayment;

(d) — (i) No change.

(6) Each company shall make appropriate adjustments or refunds where the subscriber’s
service is interrupted by other than the subscriber’s negligent or willful act, and remains out of
order in excess of 24 hours after the subscriber notifies the company of the interruption. The
refund to the subscriber shall be the pro rata part of the month’s charge for the period of days and
that portion of the service and facilities rendered useless or inoperative; except that the refund
shall not be applicable for the time that the company stands ready to repair the service and the
subscriber does not provide access to the company for such restoration work. The refund may be
accomplished by a credit on a subsequent bill for telephone service.
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(7)¢a) Bills shall not be considered delinquent prior to the expiration of 15 days from the

date of mailing or dehvery by the company.

(8) Each telephone company shall include a bill insert or bill message advising each
subscriber of the directory closing date and the subscriber’s opportunity to correct any error or
make changes as the subscriber deems necessary in advance of the closing date. It shall also state
that at no additional charge and upon the request of any residential subscriber, the exchange
company shall list an additional first name or initial under the same address, telephone number,
and surname of the subscriber. The notice shall be included in the billing cycle closest to 60 days
preceding the directory closing date.

(9) Annually, each telephone company shall include a bill insert or bill message advising
each residential subscriber of the option to have the subscriber’s name placed on the “No Sales
Solicitation” list maintained by the Department of Agriculture and Consumer Services, Division
of Consumer Services, and the 800 number to contact to receive more information.

(10) Where any undercharge in billing of a customer is the result of a company mistake,

the company may not backbill in excess of 12 months. —Ner—maythe%mpaﬂyfeeewf—m—a
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(113) (13) renumbered to (11) No change.
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The LEC or IXC will adjust the first bill
containing Pay Per Call charges upon the end user’s/customer’s stated lack of knowledge that
Pay Per Call service (900 and 976) has a charge. A second adjustment will be made if necessary
to reflect calls billed in the following month which were placed prior to the Pay Per Call service
inquiry. At the time the charge is removed, the end user/customer shall be notified of the
availability of may-agree-te free blocking of Pay Per Call service (900 and 976).
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(136) Companies that bill for local service must provide notification with the customer’s
first bill or via letter, and annually thereafter that a PC-Freeze is available at no charge. Existing
customers must be notified annually that a PC-Freeze is available at no charge. Notification
shall conform to the requirements of Rule 25-4.083.

(148) (18) renumbered to (14) No change.
(a) — 4. No change.

(159)(a) (19) renumbered to (15) No change.
1. — (c) No change.

M- Nathin
v Bttt

(16) In addition to the requirements listed in subsections (1) through (15) above, a local
provider shall meet the requirements as prescribed by the Federal Communications Commission
in Title 47, Code of Federal Regulations, Part 64, Sections 64.2400 and 64.2401. Truth-in-
Billing Requirements for Common Carriers, revised as of October 1, 2007, which are
incorporated into this rule by reference.

Specific Authority 350.127, 364.604(5) FS. Law Implemented 350.113, 364.03, 364.04, 364.05,
364.052, 364.17, 364.19, 364.602, 364.604 FS. History—New 12-1-68, Amended 3-31-76, 12-31-
78, 1-17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82, 4-13-86, 10-30-86, 11-28-89, 3-31-91, 11-11-91,
3-10-96, 12-28-98, 7-5-00, 11-16-03.

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009
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DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008

Notice of Proposed Rule
PUBLIC SERVICE COMMISSION
RULE NO: RULE TITLE

25-4.023: Report of Interruptions

25-4.067: Extension of Facilities - Contributions in Aid of Construction

25-4.074: Intercept Service

25-4.107: Information to Customers

25-4.108: Initiation of Service

PURPOSE AND EFFECT: Rules 25-4.023, 25-4.074, and 25-4.107 are amended to clarify,
simplify, and streamline the rules. Rules 25-4.067, and 25-4.108 are repealed as unnecessary or
duplicative of statute. Docket No. 080641-TP.

SUMMARY: Rule 25-4.023 is amended to require that the Commission be informed daily
during times of named tropical storm systems, including the number of subscribers affected.
Rule 25-4.074 is amended to streamline and clarify intercept service requirements. Rule 25-
4.107 is amended to apply to residential service only, and to delete provisions which are
unnecessary or duplicative of statute. Rule 25-4.067 is repealed as unnecessary. Rule 25-4.108 is
repealed because a portion of the rule is unnecessary and duplicative of statute, and because the
service connection charge installment plan requirements are being moved to Rule 25-4.107.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule
amendments benefit the Commission, companies, and customers by having more simple,
streamlined, and clarified rules, and companies’ administrative costs would likely decrease.
Any person who wishes to provide information regarding a statement of estimated regulatory
costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within
21 days of this notice.

SPECIFIC AUTHORITY: 350.127, 364.01, 364.10, 364.14(2) FS

LAW IMPLEMENTED: 350.127, 364.01, 364.025. 364.0252, 364.03, 364.04, 364.051, 364.07,
364.08, 364.15,364.17. 364.183 FS

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL
BE SCHEDULED AND ANNOUNCED IN FAW.

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48
hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard
Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired,
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please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955-
8770 (Voice).
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn
G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-
0850, (850) 413-6216.
THE FULL TEXT OF THE PROPOSED RULE IS:
25-4.023 Report of Interruptions.
€5 The Commission shall be informed of any majer interruptions to service which are the

result of a tropical system named by the National Hurricane Center that-affect1;000-or-meore

ibers-for-a-period-of 30-minutes-or-more-as-soon-as-it-comes-to-the-attention-ofthe utility.
On a daily basis, tFhe cGompany shall provide-the-time; the location, the number of subscribers
affected. and the estimated expeeted duration of the outage-and-when-the-interruption-is-restored.
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Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. History—
Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96, 4-3-05
25-4.067 Extension of Facilities - Contributions in Aid of Construction.

Specific Authority 350.127(2), 364.10 FS. Law Implemented 364.025, 364.03, 364.07, 364.08,
364.15 FS. History—Revised 12-1-68, Amended 3-31-76, Formerly 25-4.67, Amended 3-10-96,
Repealed

25-4.074 Intercept Service.

.
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(1)4) With-the-exeeption-ofaNumbers that are changed coincident with the issuance of a
new dlrectory, are not subject to the requlrements of this rule. m&efeept—seﬁqee-shaﬂ-be?rewded

(28) Intercept service shall be pro\rlded for non-workmg, non assigned, and changed
numbers until assigned, re-assigned, or no longer listed in the directory.

(3) Subscriber lines which are temporarily disconnected for nonpayment of bills shall be

placed on intercept.
(4) Intercept service shall be provided for calls to invalid numbers.

Iintercept service or

alternative routing to a default number shall be provided for the universal emergency telephone

number “911” shell-be-previded in central offices where the number is inoperable. The intercept
service may be automated with a message indicating the “911” emergency number is inoperable
in that area and to consult the directory for the appropriate emergency number or if a directory is

not available to dial operator for assistance.
Specific Authority 350.127(2) FS. Law Implemented 364.01, 364.03, 364.051 FS. History—New
12-1-68, Amended 3-31-76, Formerly 25-4.74, Amended 3-10-96,
25-4.107 Information to Residential Customers; Installment Plan.
(1) At the time of initial contact, i

company shall inform all persons applying for residential service of the availability of the
company’s installment plan for the payment of service connection charges._ Each company shall

permit residential customers to pay service connection charges in equal monthly installments

over a period of at least 3 months. A company may charge a monthly service fee of $1.00 to

pghcants who elect to pay the service connection charge in 1nstallments iPhe-m-bem&Heﬂ—“q-ﬂ



http:eKehaa.ge

ORDER NO. PSC-09-0054-NOR-TP
DOCKET NOS. 080159-TP, 080641-TP
PAGE 32

(2) Upon customer request, the person shall also be given an 800 number to call to
receive information on the “No Sales Solicitation” list offered through the Department of
Agriculture and Consumer Services, Division of Consumer Services.

(3) In any discussion of enhanced or optional services, each service shall be identified
specifically, and the price of each service shall be given. Such-person-shall-alse-be-informed-of

. .
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(4) This rule shall apply to residential service only.
Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.0252, 364.03,
364.04, 364.051, 364.15, 350.127 FS. History—New 7-5-79, Amended 11-30-86, 11-28-89, 3-31-

91, 10-30-91
25-4.108 Initiation of Service.

Specific Authority 350.127(2), 364.14(2) FS. Law Implemented 364.025, 364.03, 364.04,
364.051, 364.08, 364.15 FS. History—New 12-1-68, Amended 10-30-91, Repealed

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of
Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413-
6418.

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public
Service Commission

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34,
Number 39, September 26, 2008
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