
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 


In re: Joint petition to initiate rulemaking to 
adopt new rule in Chapter 25-24, F.A.C., 
amend and repeal rules in Chapter 25-4, 
F.A.C., and amend rules in Chapter 25-9, 
F.A.C., by Verizon Florida LLC, BellSouth 
Telecommunications, Inc. d/b/a AT&T Florida, 
Embarq Florida, Inc., Quincy Telephone 
Company d/b/a TDS Telecom, and 
Windstream Florida, Inc. 

In re: Initiation of rulemaking to amend and 
repeal rules in Chapters 25-4 and 25-9, F.A.C., 
pertaining to telecommunications. 

DOCKET NO. 080159-TP 


DOCKET NO. 080641-TP 
ORDER NO. PSC-09-0054-NOR-TP 
ISSUED: January 23, 2009 

The following Commissioners participated in the disposition of this matter: 

MATTHEW M. CARTER II, Chairman 

LISA POLAK EDGAR 


KATRINA J. McMURRIAN 

NANCY ARGENZIANO 


NATHAN A. SKOP 


NOTICE OF RULEMAKING 


BY THE COMMISSION: 

NOTICE is hereby given that the Florida Public Service Commission, pursuant to Section 
120.54, Florida Statutes, has initiated rulemaking to amend Rules 25-4.002, 25-4.0185, 25-4.023, 
25-4.066, 25-4.070, 25-4.071, 25-4.073, 25-4.074, 25-4.083, 25-4.107, 25-4.109, and 25-4.110 
and repeal Rules 25-4.046, 25-4.067, 25-4.108, Florida Administrative Code, relating to 
telecommunications regulation. 

None of the amendments to Rules 25-4.002, 25-4.0185, 25-4.023, 25-4.071, 25-4.074, 
25-4.083, 25-4.107, 25-4.109, and 25-4.110 or rule repeals are intended to impact wholesale 
service or the SEEM (Self-Effectuating Enforcement Mechanism) plan, or the SEEM metries or 
payments. None of the rule repeals or amendments are intended to impact the type of data that 
must be collected and analyzed for purposes of the SEEM plan. 

The attached Notices of Rulemaking will appear in the January 23, 2009, edition of the 
Florida Administrative Weekly. 

If timely requested, a hearing will be held at a time and place to be announced in a future 
notice. Written requests for hearing and written comments or suggestions on the rules must be 
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received by the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard 
Oak Blvd., Tallahassee, FL 32399-0862, no later than February 13, 2009. Any written requests 
for hearing or written comments should be filed in Docket No. 080641-TP and include specific 
rule language requested in legislative type and strike fonnat. 

For administrative efficiency purposes, Docket No. 080159-TP shall be closed. Docket 
No. 080641-TP shall remain open to receive any requests for hearing or written comments. 

By ORDER of the Florida Public Service Commission this 23rd day ofJanuary, 2009. 

ANN COLE 
Commission Clerk 

(SEAL) 

KC 

DISSENT IN PART BY COMMISSIONER MCMURRIAN: 

Consistent with comments made during the Commission's consideration of this matter on 
January 6,2009, COMMISSIONER KATRINA J. MCMURRIAN agrees in part and dissents in 
part with the majority's decisions regarding the rulemaking proposals addressed in Issues 1 and 2 
of staff's recommendation but agrees with the majority's decision regarding dispensation of the 
dockets and the proper filing of the proposed rules addressed in Issue 3 of staff's 
recommendation. 
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Notice ofProposed Rule 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.002: Application and Scope 

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 

clarify the rule. Docket No. 080641-TP 

SUMMARY: This rule is amended to delete language which states that Parts II and V of Chapter 

25-4 apply to residential service only. This language is outdated and does not correctly reflect 

that only certain rules apply to residential service only. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

Any person who wishes to provide information regarding a statement ofestimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days ofthis notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

LAW IMPLEMENTED: 364.01,364.335,364.337,364.3375,364.3376 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. Ifyou are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1 (800)955-8771 (TDD) or 1 (800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.002 Application and Scope. 


(1) These rules are intended to define reasonable service standards that will promote the 

furnishing of adequate and satisfactory local and long distance service to the public, and to 

establish the rights and responsibilities ofboth the company utility and the customer. The rules 

contained in Parts I-XI of this chapter apply to local exchange companies. Tfi:e rales eoBtaiae6 ia 
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Part II aBe Part V aw1y aBly ta Fesieential serv:ioe. The rules contained in Part X ofChapter 25­

apply to any pay telephone service company. The rules in Part XII of Chapter 25-24, F .A.C., 24, 

F.A.C., apply to any Interexchange Company. The rules in Part XI ofChapter 25-24, F.A.C., 

apply to all Shared Tenant Service Companies. The rules in Part XIII ofChapter 25-24, F.A.C., 

apply to all Operator Service Provider Companies and call aggregators. The rules contained in 

Part XIV of Chapter 25-24, F.A.C., apply to all Alternative Access Vendor Service Providers. 

The rules contained in Part XV ofChapter 25-24, F.A.C., apply to all competitive local exchange 

telecommunications companies. 

(2) No change. 

Specific Authority 350.127(2) FS. Law Implemented 364.01,364.335,364.337,364.3375, 

364.3376 FS. History-Revised 12-1-68, Formerly 25-4.02, Amended 2-23-87, 1-8-95,2-1-99,4­

3-05. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413­

6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26, 2008 

Notice of Proposed Rule 

PUBLIC SERVICE COMMISSION 

RULE NO: RULE TITLE 

25-4.0185: Periodic Reports 

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 

clarify the rules. Form PSCICMP 28 (4/05) is revised consistent with the proposed rule 

amendments. Docket No. 080641-TP 

SUMMARY: This rule is amended to add language to clarify that Schedules 2,3, 11, and 15 of 

Form PSCICMP 28 (4/05) apply only to residential service. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

Any person who wishes to provide information regarding a statement of estimated regulatory 
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costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

LAW IMPLEMENTED: 364.01(4),364.03,364.17,364.183(1) FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FA W. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office ofCommission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office ofGeneral Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.0185 Periodic Reports. 


Each local exchange telecommunications company shall file with the Commission's Division of 


Service, Safety and Consumer AssistanceCe~etiti¥e Markets a.nEl &.fefSemeat the information 

required by Commission Form PSC/SSCGMP 28 (xx1xx~), which is incorporated into this 

rule by reference. Form PSC/SSCGMP 28, entitled "Engineering Data Requirements," may be 

obtained from the Commission's Division of Service, Safety and Consumer 

AssistanceCempetitive Markets aBd: ImfofSemeat. 

(1) The information required by schedules 2,3,8, 11, and 15 a.nEl16 ofForm 

PSC/SSCGMP 28 shall be filed Fe}3ortea on a quarterly basis by the large LECs and 

semiannually by the small LECs and: shall be filed: on or before the end of the month following 

the reporting period. 

(2) Schedules 2, 3. 11. and 15 of Form PSC/SSC 28 shall apply to residential service 

only. The iafof'fB:atiea fOEJ:1iirea by Schedule 19 of Fef'fB: PSClCMP 28 shall be reported: OR a 
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seHliannual basis and saall be filed on or berore the end of the month rollovting the seeond and 


rourtb. ql:larters. 


Specific Authority 350.127(2) FS. 


Law Implemented 364.01(4),364.03,364.17,364.183(1) FS. 


History-New 12-14-86, Amended 7-20-89, 12-27-94,3-10-96,4-3-05. 


NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 


Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6418. 


NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 


Service Commission 


DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 


DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 


Number 39, September 26, 2008 


Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.046: Incremental Cost Data Submitted by Local Exchange Companies 

PURPOSE AND EFFECT: Rule 25-4.046 is repealed as unnecessary or duplicative ofstatute. 

Docket No. 080641-TP. 

SUMMARY: Rule 25-4.046 is repealed because it is unnecessary. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule repeal 

benefits the Commission, companies, and customers by having a more simple, streamlined, and 

clarified rule, and companies' administrative costs would likely decrease. 

Any person who wishes to provide information regarding a statement ofestimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days ofthis notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

LAW IMPLEMENTED: 364.3381 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
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please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak: Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 

THE FULL TEXT OF THE PROPOSED RULE IS: 

25-4.046 Incremental Cost Data Submitted by Local Exchange Companies. 

Specific Authority 350.127(2) FS. Law Implemented 364.3381 FS. History-New 5-24-95". 

Repealed 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak: Blvd., Tallahassee, FL 32399-0850 (850) 413-6418 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26,2008 

Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.066: Availability of Service 

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 

clarify the rule. Docket No. 080641-TP 

SUMMARY: This rule is amended to clarify that the rule applies to residential service only. This 

rule is amended to streamline installation requirements, including a provision that the rule not 

apply if an applicant requests broadband and/or video service at the same time as residential 

phone service. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

However, the amendments could possibly have negative impacts on customers due to longer time 

for installation ofnew service. 

Any person who wishes to provide information regarding a statement of estimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 
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LAW IMPLEMENTED: 364.025, 364.03, 364.14, 364.15, 364.183, 364.185 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FA W. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office ofCommission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office ofGeneral Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.066 Availability of Residential Service. 


(l) Each telecommunications company shall provide central office equipment and outside 

plant facilities designed and engineered in accordance with realistic anticipated customer 

demands for residential 9asie local telecommunications service within its certificated area in 

accordance with its filed tariffs.:. ar arElers aftlie CammiBBiaa, Baajeet ta its aBility to Besare 8llEl 

l*'O'liEle, far raasaaaBle eKpeaBe, suitable fasilities aB:Ei rights far saastnistiaa anEl mamteaanse af 

seeh faeilities. 

(2) Where central office and outside plant facilities are readily available, at least 90 

percent ofall requests for primary service ia &By saleaElar maath shall oormally be satisfieEl 

installed in eaeh eKeh.ange afat least 50,00 lifles anEl EfI:larterly ia eKshBBgeS afless than 50,000 

liBes within an interval of three working days after receipt of application when all tariff 

requirements relating thereto have been complied with, except those instances where a later 

installation date is requested by the applicant or when broadband or video services are reguested 

in addition to the telecommunications service.'nftere SJ:lesial 8EfI:lipmeat ar ser¥ises are ia...'{)lveEl. 

(3) No change. 

(4) WBea an aPfJaiBtffleat is maEle ia arEler far the samp&BY ta gRiR assess ta the 

sastomer's premises, tlie mamally agreeEl apaa Elate vlill Be Elay three far me&S1:1f9fBeat pw-pases. 

Failure of the customer to Be praseat to afford the company representative entry to the premises 

during the appointment period shall exempt the order for measurement purposes. \Vheae¥er a 

sampany represeatati¥e is \iBable ta gRia aElmittaaee ta a G1:lStamer's premises Elwiag ilia 

seh.eElaleEl appaiBtmeat penoEl, the samp&BY represeatath'e shalllea'la a aetise, statiflg ilia Rame 
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of tae so1Bf)aay represeRtatiYe and the date aad time tfte o01Bf)aBY represeRtati'/e was at the 

premises. 

(5) :Baen teleoommUDioatioHs oompaBY shall estaelish as its oBjeetiY*,e tae satisfaotioH of 

at least 95 POFOeRt ofallawlisatioBS for HEW" servise m eaeb eKenaage witbiB a 30 day mft*iHl1::11B 

iHter¥al aad, fi:H-t"..her, shall have as its oBjeeti1/e tfte oapaeility of furnisbiag servise 'IllithiB eaeb of 

its eKsftan.ges to awlioaHts J.vitbiH 60 days after date ofawlisatioH; e*:oept those iHsamses 1lfrfi.ere 

a later iBstallatioB date is reEfUested by the applioaHt or v.rftere speeial eqQipmeHt or servises are 

iw*,ollfed. 

(6) 'HheReY*,er, for aay reasoH, the seFlfise iHstallatioH O8B:B:ot ee made at the time 

reqQested by the awlisant or l.vithiB the preserieed mterva1, the applieaHt shall ee Hotified 

promptly of the delay aad the reasoH therefor. 

(7) \Vftere faeility additioBs are reqtlired to malie servise 8lfailaele, the awlisaHt shall ee 

ft:u1:l::t,er adlfised as to tfte eireHHlstaases 8Hd sofiditiOHS HHder whish seFlfise 'lIiU ee provided 8Hd 

as SOOB as praetieable an estimated date 'llrfteR servise 'Nill ee ilmtished. \Vith respeot to 

awlisatioBS aged oyer Sf*: mOBths all servise dates that resalt iB a fiH1ber delay due to the 

so1Bf)aay's iBaeility to meet the origiaal estimated date ofservise shall he ideRtified iB the 

awropriate seotioB ofthe report ofaeld awlisatfOHS filed ·.vita tfte Gom.miSSiOH and shall iftehtde 

aa eKf)lan.atioB of the reasoHS therefor. 

~g.) Each company shall report primary residential installation performance pursuant to 

Rule 25-4.0185, F.A.C., Periodic Reports, tfte performaase of the sompaay vlith respest to the 

a¥ailaeility of seFlfise reEfUiremeHts.:. as oQtliBed iH Form PSG/GMP 28 (4/05), iBSOflJOrated mto 

Rale 25 4.0185, F.A.G., hy refereRse 8Hd a'lailable from tfte DilfisioH ofG01Bf)etiti'le Markets 

aad :BHforeemeHt. :Bash sOHlpaay shall eKf)lain the reasons for all servioe orders that are HOt 

sompleted 'witbiH 30 oaleHdar days. 

Specific Authority 350.127(2) FS. Law Implemented 364.025,364.03,364.14,364.15,364.183, 

364.185 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.66, Amended 3-10-96, 

4-3-05, 4-3-05. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413­

6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26,2008 
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Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.070: Customer Trouble Reports 

PURPOSE AND EFFECT: The proposed amendments are intended to simplify, streamline, and 

clarify the rule. Docket No. 080641-TP 

SUMMARY: This rule is amended to apply to residential telephone service only, delete 

unnecessary provisions, define service standards to require at least 90 percent of reports be 

cleared within required time periods, and delete the repeat trouble report requirement. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

However, the amendments could possibly have negative impacts on customers due to potentially 

longer time for repairs to be made. 

Any person who wishes to provide information regarding a statement ofestimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

LAW IMPLEMENTED: 364.01(4),364.03,364.15,364.17.364.18,364.183,364.386 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office ofCommission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS:Kathryn 

G.W. Cowdery, Office ofGeneral Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.070 Customer Trouble Reports for Residential Service. 


(1) Each telecommunications company shall make all reasonable efforts to minimize the 

extent and duration of trouble conditions that disrupt or affect residential customer telephone 

service. Trouble reports will be classified as to their severity on a service interruption 
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(synonymous with out-of-service or OOS) or service affecting (synonymous with non-out-of­

service or non-OOS) basis. Service interruption reports shall not be downgraded to a service 

affecting report; however, a service affecting report shall be upgraded to a service interruption if 

changing trouble conditions so indicate. 

(a) - (b) No change. 

(e) If serviee is diseefttiaued m errer by the telephoae eempaay, the serviee shall be 

festered witheut U:JlEIue delay, and elarifieatiea made v:ith the subseriber to verify that serviee is 

restered and iB satisfaetery • ....erkiag eeamtiea. 

(2) Sundays and Holidays: 

(a) Except for emergency service providers, such as the military, medical, police, and 

fire, companies are not required to provide nonnal repair service on Sundays. Where any repair 

action involves a Sunday or holiday, that period shall be excepted when computing service 

standardsebjeetives, but not refunds for service interruptions.OOg eeaditieBB. 

(b) No change. 

(3) Service Standards Objeetives: 

(a) Service Interruption: Restoration of interrupted service shall be scheduled to ensure 

iHsure at least 9~ percent shall be cleared within 24 hours of the report!. ia eaeli eKeftaB:ge that 

eefttaiflS at least 50,000 Haes and will be measured ea a meHthly basis. Fer eKeBaHges that 

eefttaialess than 50,000 liHes, the fesalts eaa be aggregated ea a Efti&I1:er1y basis. Fer aay 

eKehange failiHg te meet this ebjeeti"lEl, the eetllf'any shall pre¥ide an eKplanatiea with its 

perieme repert ie the CeH'lfBissiea. 

(b) Service Affecting: Clearing of service affecting trouble reports shall be scheduled to 

ensure iHsure at least 9~ percent of such reports are cleared within 72 hours ofthe report!.-is 

eaeft eKehange whieh eeatams at least 50,000 Imes aad will be measured ea a meHthly basis. Fer 

eKehanges vlhieh eeataialess than 50,000 liBes, the results ean be aggregated en a ttuarterly 

basitr. 

(1:e) If the customer requests that the service be restored on a particular day beyond the 

service standards ebjeetiTf8s eutliaed in subsection (3) paragmphs (a) and (b) above, the trouble 

report shall be counted as having met the service standards ebjeetiT/e if the requested date is met. 

(14) (4) renumbered to (5) No change. 

(5) Repeat Treuhle: Bash telepBoae eetllf'any shall estahlisll pFeeEldures te iasure the 

prampt iwiestigatiea and eerreetien efrepeat trouble reperts suell that tlle pereeatage efrepeat 

troubles 'Nill aet eKeEled 20 pereeB:t efthe teW initial eustemer reperts ia eaell eKehange when 

measured en a menthly basis. 1AL repeat trouble repert is anetller repert in¥elv4Bg the same it8Hl 

efplaB:t 'Nithin 30 days efthe iHitial repert. 



ORDER NO. PSC-09-0054-NOR-TP 
DOCKET NOS. 0801 59-TP, 080641-TP 
PAGE 12 

(6) The service standards objeGtives of this rule shall not apply to subsequent customer 

reports, or (Bot to be eeBfused with repeat tf'allble reports), emergency situations, such as 

unavoidable casualties where at least 10 percent ofan exchange is out of service. 

(7) R:eportiag Criteria: Each company shall report pursuant to periodieally report the data 

speeified ia Rule 25-4.0185, F .A.C., Periodic Reports, the performance ofthe company with 

respect to customer trouble reports.oa Form P8C/CMP 28 (4/05), iaeoFporated into R:l:lle 25 

4.0185. F.l\...C., by refereaee and 8'l'ailaele from the DilAsioa ofCompetiti11'O Markets and 

Eaforeemeat. 

(8) This rule shall apply to residential service only. 

Specific Authority 350.127(2) FS. Law Implemented 364.01(4),364.03,364.15,364.17,364.18, 

364.183,364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25~4.70, Amended 

6~24-90, 3-10-96,4-3-05. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399~0850, (850) 413~ 

6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26, 2008 

Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.071: Adequacy of Service 

PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its 

provisions. Docket No. 080641-TP 

SUMMARY: This rule is amended to delete obsolete provisions concerning trunking, and to 

delete unnecessary and duplicative intercept service requirements. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

Any person who wishes to provide information regarding a statement ofestimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

http:364.01(4),364.03,364.15,364.17,364.18
http:reports.oa
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LAW IMPLEMENTED: 364.01(4), 364.03, 364.15, 364.17, 364.18, 364.183, 364.19. 364.386 

FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office ofCommission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770 If you are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.071 Adequacy of Service. 


(1) Baeh teleeemm.1:Hlieatiens eempany shall pro'lide switehing equipment, tnmking, and 

asseeiated faeilities \vithln its eperating territery for the :hanElling efleeal and tell traffie, 

designed and engineered en the "Basis efrealistie feFee8sts efgro·.lItk se that dwing the average 

"Bl:15Y seasen bl:15y hew at least 97 pereent efall ealls effered te any tnmk groap (tell eenneeting, 

inter effiee, e7ttended area servies) shall net eneeanter an all trunk basy eonditien. 

U;!.) Telephone calls to valid numbers shall sheald encounter a ring-back tone, line busy 

signal, or non-working number intercept facility (eperater er reeerQing) after completion of 

dialing. The eell eempletien standams established for sash ealls by eatogory of eall is as folle¥ls: 

(a) Intra effiee Calls 95 pereent, 

(b) Inter effiee Calls 95 pereent, 

(e) &tended Area Calls 95 pereent, and 

(d) Intra LAb'\: DDD Calls 95 pereent. 

(3) All telephone ealls te invalid telephene numbers shall eneeanter an eperator er 

saitable reeorded intereept faeility, preferably a reeerding ether than the non working number 

reeerding used fer valid number eells. 

(4) Intereept serviee shall be as eutlined in Rate 25 4.074, F.A •.C. 

a~) (5) renumbered to (2) No change. 

Specific Authority 350.127(2) FS. Law Implemented 364.01(4),364.03,364.15,364.17,364.18, 

364.183,364.19,364.386 FS. History-Revised 12-1-68, Amended 3-31-76, Fonner1y 25-4.71, 

Amended 6-24-90,3-10-96. 

http:364.01(4),364.03,364.15,364.17,364.18
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NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413­

6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPO~ED RULE APPROVED BY AGENCY HEAD: January 6,2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26, 2008 

Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.073: Answering Time 

PURPOSE AND EFFECT: This rule is amended to simplify, streamline, and clarify its 

provisions. Docket No. 080641-TP 

SUMMARY: The rule is amended to make it clear that the rule applies to residential service 

only, to change company answering time service standards, and to delete as unnecessary the 

provision concerning answering time studies. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

However, the amendments could possibly have negative impacts on customers due to longer 

answering times with the ILEC resulting in more abandoned calls. 

Any person who wishes to provide information regarding a statement ofestimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

LAW IMPLEMENTED: 364.01(4),364.03,364.386,365.171 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. Ifyou are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 
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THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.073 Answering Time for Residential Service. 


(1) Each telephone company ~ shall provide equipment designed and engineered on 

the basis ofrealistic forecasts ofgrowth, and shall make all reasonable efforts to provide 

adequate personnel so as to meet the following service standards eriteria under normal operating 

conditions: 

(a) At least 90 percent of all calls directed to f8j3aH seF¥ises and 80 fleFseHt ofall salls to 

business and repair offices for residential service shall be answered within 900-0 seconds after the 

last digit is dialed when no menu driven system is utilized. 

(b) When a company utilizes a menu driven, automated, interactive answering system 

(referred to as the system or as an Integrated Voice Response Unit (IVRU)), at least 95 percent 

of the calls offered shall be answered within 3~ seconds after the last digit is dialed. The initial 

recorded message presented by the system to the customer shall include the option of transferring 

to a live attendant within the first ~ seconds ofthe message. 

(c) For subscribers who either select the option of transferring to a live assistant,-erde 

flot mteF8st '{nth the systeIfl fof tWeB:ty sesoflds, the call shall be transferred by the system to a 

live attendant. At least 90 percent ofthe calls shall be answered by the live attendant prepared to 

give immediate assistance within 9()s's' seconds ofbeing transferred to the attendant. 

(d) No change. 

(2) ABSWeriflg time stHdies lisiflg aetual data Of any statistieally "falid slibstitute fof aetlial 

data shall be made to the OKteB:t and freEtlieB:sy fl8eessary to determine eOffi}'llianee "'lith this mle. 

a~) (3) renumbered to (2) No change. 

(4) Each company shall report, pursuant to Rule 25-4.0185, F .A.C.l. Periodic Reports, 

the performance of the company with respect to answer time.:. as olitlifled ifl Form PSC/CMP 28 

(4/05), iflsorpomted iato Rule 25 4.0185, F.A.C., by fefereB:Se and a:\ttHlable froB:i tho Divisiofl of 

Comflotitiw M8fkets and EflfofeeIfleHt. 

(4) This rule shall apply to residential service only. 

Specific Authority 350.127(2) FS. Law Implemented 364.01(4),364.03,364.386,365.171 FS. 

History-New 12-1-68, Amended 3-31-76, Formerly 25-4.73, Amended 11-24-92,4-3-05. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413­

6418. 
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NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 06,2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26, 2008 

Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.083: Preferred Carrier Freeze 

PURPOSE AND EFFECT: Rule 25-4.083 is amended to clarify, simplify, and streamline the 

rule. Docket No. 080641-TP 

SUMMARY: Rule 25-4.083 is amended to require local providers to meet the requirements of 

the Federal Preferred Carrier Freeze rule, and duplicative provisions ofthe rule are deleted. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

Any person who wishes to provide infonnation regarding a statement of estimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127. 364.01, 364.603 FS 

LAW IMPLEMENTED: 364.01, 364.603 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office ofCommission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1 (800)955-8771 (TDD) or 1 (800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.083 Preferred Carrier Freeze. 


(1) A local provider shall make available a PC-Freeze upon a subscriber's request. 
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illfl1 A PC:.Freeze shall not be impesed er reme'l:ed en a subseriber's aeeeant witheat 

the subserlber's aathorizatien and shall net be required as a condition for obtaining service. 

~ A PC:.Freeze shall be implemented or removed at no charge to the subscriber. 

(3) 'The saaseriber's aatherizatien shall be ebtained fer eaeh serviee fer whieh a PC 

Freeze is reE):aested. Preeed1:lfes implemented by leeal S*ehange pre¥iders HUlst elearly 

aisting1:lish ameeg teleeemBHlnieatiens serviees (e.g., leeal, leeal tell, and tell) sabjeet te a PC 

Freeze. 

(4) All netifieatien material regarding PC Freezes fft1:I:st inelade: 

(a) An S*~lanation ofwaat a PC Freeze is and waat serviees are sabjeet te a freeze; 

(b) A des~tion ofthe s~eeifie ~reeed1:lres neeessary to lift a PC Freeze and an 

explanatien that tae sahseriber will he \:Ulahle te make a ehaege in previder seleetien 1:1BIess the 

sabseriher aatherizes liftiBg ofthe PC Freeze; and 

(6) fiJi explanation thet there are ne eaarges fer im~lementing &r remeving a PC Freeze. 

(5) /'... loeal ~revider shall net selieit, market, &r intiuee stlbserlbers te reEJ:l;lest a PC_ 

Freeze. A leeal pFOJ;iaer is net prollihited, ao'.VIW«, frem inferming an S*istiBg er ~otential fle7.V 

saaseriber woo expresses eeneerns aheat slarmBing abeut the a¥ailability ef a PC_Freeze. 

(9) A 10eal S*ehange ~reviaer shall net implement a PC Freeze linless the subserlber's 

reEJ:l;lest to impose a freeze has first been eenfirmed in aeeerdanee 'with one efthe felle'l;ieg 

~reeed1ires: 

(a) The leeal S*ehange ~re7Aaer has obtained tae sabseriher's y;ritten er eleetrenieally 

signed aatherizatien in a ferm taat meets tae rOEJ:l;lirements efsubseetion (7); 

(b) The leeal S*ehange ~ro";ider has obtained the sabseriber's eleotrenie authorizatien, 

~Iaeed frem the tel~aone n1:HBber(s) on whieh the PC Freeze is te be impesed. The eleetronie 

autherizatien shelild eenfirm appropriate verifieation data (e.g., the subserlber's date ofbirth: or 

the last felir aigits of the sahseriber's seeial seelirity nl:11liber) ana the infermatien reE):aired in 

~aragr~hs (7)(a) through (d). Teleeoftlfft1:l:nieatiens ~reyiders eleeting to eonfirm PC Freeze 

erders eleetrenieally shall estahlish ene er mere tell free tel~ene numbers exelliSiyely fer that 

~arpese. Calls te tae number(s) will eenneet a saaserlber te a yeiee res~ense unit, er similar 

meehanism that reeords the reqaired infermatien regarding tRe PC Freeze reE):liOst, inellidieg 

aatematieally reeerdieg the origiBating alitematie nl:HHberieg identifieatien; er 

(6) fiJi intl~enaent thir8 party has obtained tae sabseriber's eral alitherizatien te sabmit 

the PC Freeze and eeHfirmed the awre~riate •..erifieatien data (e.g., the saaseriber's date efhirth 

er the last fear digits efthe subseriher's seeial seemly nl:HHber) and the infermatien rOEj:liired in 

paragFa"ns (7)(&) tbreligh (a). The inti~endent third party must net be ell/flea, managea, er 

aireetly eentrelled hy the pF07;iaer er the ~re·;ider' s marketieg agent; fft1:I:st net aa'.co any fia&H:eial 
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iasemi';e te seafirm PC mege reEJ:"l:lests ror the pro¥ider er the pre¥ider's marketing ageDt; and 

must operate in a lesatiea pftysieally separate from the pro¥ider er the previder's marketiag 

ageRt. The semem ef the y;erifieatiea must iaclude slear aBd oonspicuous seBfirmatiea that the 

subseri9er lias 81:ltHoriged 8 PC mege. 

(7) A Ie sal eKeft8Bge pro'Ader shall accept a subscriber's 'writtea and sigBed autHerizatiea 

to impose a PC Freeze oa a preferred pro¥ider seleetiea. A • ..vritteD 8:1:ltHorizatioa shall be priated 

ia a readable type of s:afficieat size te be clearly legible and m:ast somaia clear and 1:lllambigoo1:ls 

laBg\i8:ge that seBfinns: 

(a) The s1:lbseri9er's billiag Hame aBd address and the telephoae B1:lfBber(s) to be sovered 

by the PC P£eege; 

(9) The speeifis servise, (e.g., local, local toll, and toll), separately stated, oa whish a PC 

Freege will be impesed.; 

(e) That the subscriber 1:lllderstaBds tHat te make a eft8Bge ia provider selectiea, the 

s1:lbscriber mast lift tHe PC Freege; and 

(d) That there 'llill be Be eftarge te the subseri9er ror a PC Freeze. 

(8) AU lecal eKefiange proTAders shall, at a miBimWB, offer subseri9ers tHe rollewiag 

proced:ares ror lifting a PC P£eeiie: 

(8) AceeptaBse ofa subscriber's >:fritteD or elestreHieally sigHed autHerigatioa; and 

(9) a'\sseptanoo ofa subscriber's eral a:athorizatiea aloag with a meefianism that alle"tys 

the s1:lbmittiBg pro¥ider to soBduet a three way soafereBce eaIl betweeD the proTAder 

admiHisteriBg the PC P£eege and the S1:lbseri9er. The pro·.tider admiftisteriHg the PC Freege shall 

ooBfinn appropriate l;erificatioa data (e.g., the S1:lbseri9er's date ofbirth or the last ro1:lf digits ef 

the s1:lbscriber's social se01:lfity aumber) and the S1:lbscriber's iIlteDt te lift a spesifie PC mege. 

(9) mronnatioa obtaiaed 1:lBder subseetioa (9) and paragraph (8)(a) shall be retaiaed by 

the pro¥ider ror a period of OBe year. 

(10) A PC Freeze shall BOt prohibit a loeal provider from eftangiag y,rholesale servises 

·NfteD serviag the same ead 1:lSer' 

(11) Losal pro¥iders shall make a'/ailable aB iBdisaier oa tee sustomer servise reserd that 

identifies lNhether the S1:lbseri9er currently lias a PC Freege in plase. 

(12) Losal pm'Aders shall make aT/aUable the ability ror the subscriber's a&vllosal 

pro¥ider to iftitiate a lecal PC mege usiag the losal service FeEJ:"l:lest. 

(4) In addition to the requirements listed in subsections (1) through (3) above, a local 

provider shall meet the requirements as prescribed by the Federal Communications Commission 

in Title 47, Code ofFederal Regulations, Part 64, Section 64.1190, Preferred Carrier Freeze, 

revised as ofOctober 1, 2007, which is incorporated into this rule by reference. 
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Specific Authority 350.127,364.01,364.603 FS. Law Implemented 364.01, 364.603 FS. 

History-New 9-9-04, Amended 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak: Blvd., Tallahassee, FL 32399-0850 (850) 413-6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26, 2008 

Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.109: Customer Deposits 

PURPOSE AND EFFECT: This rule is amended in order to streamline, clarifY and simplifY the 

rule. Docket No. 080641-TP 

SUMMARY: The amendments streamline and modifY provisions relating to customer deposits, 

including amending the rule so that it is applicable to residential customers only. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

Any person who wishes to provide information regarding a statement of estimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127(2) FS 

LAW IMPLEMENTED: 364.03,364.07,364.19 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FA W. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office ofCommission Clerk, 2540 Shumard 

Oak: Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 

please contact the agency using the Florida Relay Service, 1(800)955-8771 (TOD) or 1(800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office ofGeneral Counsel, 2540 Shumard Oak: Blvd., Tallahassee, FL 32399­

http:364.03,364.07,364.19
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0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.109 Residential Customer Deposits. 


(1) - (2) No change. 

(3) New or additional deposits. A company may require upon reasonable written notice of 

not less than 15 days, a new deposit, where previously waived or returned, or an additional 

deposit, in order to secure payment ofcurrent bills. Provided, however, that the total amount of 

required deposit should not exceed twice the actual average monthly toll provided by or billed by 

the LEC plus one month's local service charge, for the 90-day period immediately prior to the 

date of notice. In the event the customer has had service less than 90 days, then the company 

shall base its new or additional deposit upon the actual average monthly billing available. :wheB 

the Gompan;' has a good reasos to &eliEWe paymeat &y a sonresidestial Gl!Stomer is isjeoparoy 

and toll1:lsage provided &y or &iUed &y the LEG is signifiGaatly a&ove BOl'.ftlal fOr thate1:lstomer, 

the sampaay may refJ:l:lest a sew or additioBal deposit. Ifthe deposit FOEf1:lested is sot paid ",,"'lithis 

4 g h01:lfS, the eomp8flY may diseostin1:le serviee. 

(4) Refund of deposit. After a customer has established a satisfactory payment record and 

has had continuous service for a period of23 months, the company shall refund the residential 

customer's deposits and shall, at its OfItios, either refimd or pay the higher rate of iBterest 

SJ3eeified &elO'N fur aonresidOBtial deposits, providing the customer has not, in the preceding 12 

months: 

(a) (d) No change. 

(5) Interest on deposit. 

(a) Each telephone company which requires deposits to be made by its customers shall 

pay a minimum interest on such deposits of 6 percent per annum. The sampan;' shall pay 8:fl 

isterest rate of? POFeest per 8:flB1:lffi os dOJJosits ofsoBFOsidOBtial G1:lstomers Et1:lalifyiBg 1:lBder 

s1:l&seetios (4) whes the 1:ltility eleets sot to Fefimd S1:leR deposit after 23 mosths. 

(b) - (8) No change. 

(9) This rule shall apply to residential service only. 

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.07, 364.19 FS. History-New 

12-1-68, Amended 4-1-69,7-20-73,3-31-76,6-10-80,9-16-80, 1-31-84, 10-13-88,8-29-89,4­

25-94. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413­

6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 
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Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FA W: Volume 34, 

Number 39, September 26, 2008 

Notice ofProposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.110: Customer Billing for Local Exchange Telecommunications Companies 

PURPOSE AND EFFECT: The amendments streamline, clarify, and simplify the rule 

requirements. Docket No. 080641-TP 

SUMMARY: The rule is amended such that local providers would be required to meet the 

requirements of the FCC Truth-in-Billing Requirements for Common Carriers, and rule 

provisions substantially duplicative of these requirements would be deleted. The rule is amended 

to specify that customers must be notified that a PC-Freeze is available "at no charge." 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having a more simple, 

streamlined, and clarified rule, and companies' administrative costs would likely decrease. 

Any person who wishes to provide information regarding a statement of estimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127. 364.604(5) FS 

LAW IMPLEMENTED: 350.113, 364.03. 364.04, 364.05, 364.052, 364.17, 364.19, 364.602, 

364.604 FS 


IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 


BE SCHEDULED AND ANNOUNCED IN FA W. 


Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 


accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 


hours before the workshop/meeting by contacting: Office ofCommission Clerk, 2540 Shumard 


Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 


please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 


THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 


G.W. Cowdery, Office of General Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 




ORDER NO. PSC-09-0054-NOR-TP 
DOCKET NOS. 080159-TP, 080641-TP 
PAGE 22 

25-4.110 Customer Billing for Local Exchange Telecommunications Companies. 

(1) No change. 

(2) .gash billing party skall set farth on the bill all eharges, faes, and tMtes '.vftieb are due 

and payable. 

(8) There shall be a heading far eaeb origffiating party wihich is billing to that custemer 

aecol:Hlt far that billing period. The heading shall elearly and oonspieuously indioate the 

originating party's name. If the originatmg party is a oertifioateEl teleoommunioations eOfFJ:f)any, 

the oertifioateEl nam:e must be ske'Nn. If the originating party has more than one oertifieateEl 

name, the name appearing in the heatling must be the name useEl to market the servioe. 

(0) The toll free customer servioe number far the service pFOvider or its customer servioe 

agent must be conspicuously displayeEl in the Heaaing, immeEliately belO'll the Heading, or 

immeEliately fallowing the list of charges far the service provider. Por purposes of this 

subparagraph, the servioe pFOvidOf is defineEl as the oompany whieb pro'tided the servioe to the 

end user. If the servioe provider has a customer servioe agent, the toll free number must be tHat 

of tHe customer servioe agent and must be displayeEl with the service pFO'tider's Heading or with 

the customer servioe agent's heading, ifany. Por p~oses ofthis suepar-agrapB, a customer 

service agent is a person or entity that aets fer my originating party pui'SUBllt to the teens ofa 

written agreement. The scope of sueb agency shall be limited to the teens of SUCH ...-lritten 

agreement. 

(c) Eaeb oHarge SHall be deseriged under the applicable originating party heaEling. 

(d) 1. Tmtos, fees, and sureharges relateEl to an originating party heaEling skall be sBoWfl 

itmneEliately below the eliargos deseri9eEl under that Heading. The teeninelogy far Pederal 

RegulateEl Servioe Taxes, Pees, and Surcharges must be consistent ...-tith all PCC reEfuireEl 

teeninology. 

2. The eilling party skaU either: 

a. Identify Plorida taxes and fees applicable to ebarges on tHe oustomer's eill and identify 

tHe assessment ease and rate far eaeb percentage baseEl tax, fee, and surCHarge, or 

e.6) Provide a plain laagaage O*plBllf.ttion of any line item and applicaBle tMt, fee, and 

surebarge to my customer 'liRe contacts the billing party or customer servioe agent with a billing 

tluestion and expresses diffieulty in understanEling the bill after discussion 'Ilith a servioe 

representati¥e. 

(ii) If the customer retJUests or continues to express difficulty in understanding the 

OKplanation of the authority, assessment base or rate ofmy tax, fee or surcharge, the billing party 

sHall provide an O*planation of tHe state, federal, or local authority far eaeb tax, fee, and 

surebarge; the line items whieB comprise the assessment base far eaeb percentage based tax, fee, 
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BflEl sereB.arge; or the rate of eaeh state, feaeral, or losal t8*, fee, aatI sm:eh.arge soasisteBt 'l.rith 

the EiQstomer's oonseI'll. The eilling party or EiQstomer servise ageBt shall previae this 

infOrmation to the stistomer in writing 1:lpon the Ei1:lStomer's req1:lest. 

ae) If each recurring charge due and payable is not itemized, each bill shall contain the 

following statement: "Further written itemization of local billing available upon request." In 

addition, the billing party will provide a plain language explanation to any customer who 

contacts the billing party. 

(3) - (b) No change. 

(4) The annual itemized bill shall be accompanied by a bill insert or bill message stl:tffer 

which explains the itemization and advises the customer to verify the items and charges on the 

itemized bill. This bill insert or bill message sruffer shall be submitted to the Commission's 

Division ofRegulatory Compliance Competith'e Markets ana Enfareemeat for prior approval. 

The itemizeS eill proviaea to resiaeBtial S1:lstomers ana to e1:lSin8SS Ei1:lstemers 'Nith less thaa tea 

assess lines per servise loeation shall ee in easily ooaersteoalang1:lage. The itemizeaeill 

proviEIeEI te 131:lsmess Ei1:lstemers with tea or mere assess lines per servise losation may 13e stateS 

iB servise orEler ooae, pro'Aaea that it SOBtains a statemeat that:, 1:lpOB £eq1:lest, an easily 

1:lBEIerstooa translatioB is a'Jailaele iB 'lJrittea farm Jll'ithe1:lt sharge. An itemized bill shall include, 

but not be limited to the following information, separately stated: 

(a) - (b) No change. 

(e) T01:leh tOBe service eharges; 


(£&) Charges for each custom calling features, separateS ey feat\ire or package; 


(4e) (e) - (h) renumbered to (d) - (g) No change. 


(5) - (b) No change. 

(c) Amounts or iltems for which nonpayment will result in disconnection ofthe 

customer's basic local service, including a statement of the consequences ofnonpayment; 

(d) - (i) No change. 

(6) Each company shall make appropriate adjustments or refunds where the subscriber's 

service is interrupted by other than the subscriber's negligent or willful act, and remains out of 

order in excess of24 hours after the subscriber notifies the company of the interruption. The 

refund to the subscriber shall be the pro rata part of the month's charge for the period ofdays and 

that portion of the service and facilities rendered useless or inoperative; except that the refund 

shall not be applicable for the time that the company stands ready to repair the service and the 

subscriber does not provide access to the company for such restoration work. The refund may be 

accomplished by a credit on a subsequent bill for telephone service. 
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(7)fat Bills shall not be considered delinquent prior to the expiration of 15 days from the 

date ofmailing or delivery by the company. Ha'.ve'le£, the eompaay may aemand immeaiate 

paytBeat 1:U1Ele£ the fuUaYARg eirewBstaaees: 

1. Wllere serviee is te£fBiRatea or ahaaaoaea; 

2. Where toll serviee is PlI'O times greate£ tHaa the s1:1bseribe£'s 8:'Ie£age 1:1sage as refieetea 

OR the moflth:ly bills for the three moRtlis priOf to the Gl:lITeat bill, Of, iR the ease of a RefH 

oustome£ who has beea reeei'liRg serviee for less than fOl:lf maRths, whe£e the toll serviee is 

tvAee the estimatea mORthly toll serviee; Of 

3. '}/here the eompaay has reasoR to belier/e that a b1:1siaess s1:1bseribe£ is abo1:1t to go 01:1t 

ofbasiRess or that bankmptey is iBlIllifleat for that Sl:lbseribe£. 

(9) The aemaaa for immeaiate paytBeat shall be aeoompaniea by a bill yAHoo itemizes 

the eharges for wRieh paytBeat is aemanaea, Of, if the aemana is maae orally, an itemizea aill 

shall be mailea or aeliverea to the oustome£ llAthiH three aays afie£ the aemana is maae. 

(e) If the eompany eanaat pres eat aa itemizea bill, it may preseat a Sl:lIB1Barizea bill 

wRiah inel1:1aes the oustomer's RarF.Ie aaa aaaress ana the total amewt a:ae. However, a eesteme£ 

may refuse to make paytBeat 1:lflti1 an itemizea bill is preseatea. The eompany shall iRform the 

oostome£ that he may refuse paymeat :afltil an itemizea bill is preseatea. 

(8) Each telephone company shall include a bill insert or bill message advising each 

subscriber ofthe directory closing date and the subscriber's opportunity to correct any error or 

make changes as the subscriber deems necessary in advance of the closing date. It shall also state 

that at no additional charge and upon the request ofany residential subscriber, the exchange 

company shalllist an additional first name or initial under the same address, telephone number, 

and surname of the subscriber. The notice shall be included in the billing cycle closest to 60 days 

preceding the directory closing date. 

(9) Annually, each telephone company shall include a bill insert or bill message advising 

each residential subscriber of the option to have the subscriber's name placed on the "No Sales 

Solicitation" list maintained by the Department ofAgriculture and Consumer Services, Division 

ofConsumer Services, and the 800 number to contact to receive more infonnation. 

(10) Where any undercharge in billing of a customer is the result ofa company mistake, 

the company may not backbill in excess of 12 months. l'lor may the eompaay reeove£ iR a 

ratemakiRg proeeeaiRg aay lost rer/eaae 'URiah ifll:lfes to the eompaay's aemmeat OR aeemmt of 

this proYisioR. 

(11) Leeal CatnmtilBieatioRs Serviees TaJf:. 
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(a) The Loeal COmIHl::UlicatioBs Services Tax is oomprisea ofthe ElisOFOtioB8I)' 

coHlftt1:H3:icatioBs services tax lerlieEl by the gO¥emiBg amhority ofeaeh lBUBieipality &Ba eotiBty 

alithorizsea by Chapter 202, P.S. 

(9) '.Vhea a m1:lD:ieipality or OOl::Ulty le'lies the Loeal CommllBieatioBs Services Tax 

atithorizsea by Chapter 202, P.S., the local O*eheBge comp&BY may collect that tax omy ifet::B its 

sabseribers recei:'liBg seP.'ice V/ithin that munieipality or eotlBty. 

(e) A loeal O*chtmge oompany m&)' Bot iaeorporate aay POrtiOB of the Loeal 

COmm1:lD:iea:tiOBS Serviees Tax iBto its other rates fur serviee. 

(12) State COHlfluuHeatioBs Services Tax. 

(a) The State COmmllBiCetiOBS Services Tax is eempriseEl of the Gross Reeeipts T8K 

imposea by Chapter 203, F.S., the comt:RUJ.l:ieatioBs seP.iees sales tax imposeEl by Chapter 202, 

P.S., 8BEl any loeal spriOB sales taK. 

(9) A losal O*sheBge eompany may Bot iBeorporate aBy portioB of the State 

Cammtm:iea:tioBs Serviees Tax iato its other rates for serviee. 

(11~) (13) renumbered to (11) No change. 

(14) ,All bills proElaeea shall elearly 8BEl eonspieeotlSly aisplay the follo"..,.iag iBformatioB 

fof eaeh seP.'loo billeEl is regarEl to eaeh eOfilpaBY elaimiBg to be the OtlStomer's f'FOS'Hbseribea 

proTliaer for loeal, loeal toll, or toll serviee: 

(a) The BaHie of the eertifieatea oompany; 

(9) me ofserviee pro'liaea, i.e., loeal, loeal toll, or toll; 8BEl 

(6) l·..· toll free eestomer serviee B1::l1Bher. 

(15) This seetioB applies to LECs that pro'/iEle traBsmissioB servieo" or bill and eoHeet OB 

beba.!f ofPay Per Call pro·liaers. Pay Per CaH serviees are aefiBeEl as S'liitehea 

teleoomR'R:lflieatioftS serviees betweea 10catioBs witlHB the State ofPloriEle w-lHch PenBit 

eomml:B:liea:tioBS bet\'leea aB eaa lise OtlStomer aBa an isformatioB pro'liaer's program at a per 

eall eharge to the eBEiaserleestemer. Pay Per Call serviees iaelaae 979 serviees pro'liaea by the 

LECs and 900 serviees pro·AaeEl by iBt8fO*ehange earriers. 

(a) Charges for Pay Per Call serviee (900 or 979) shall be segregetea from eharges for 

regalar 10Bg aistanee or loeal eha:rgos by appeariag separately aBEler a heeEliag that reeEls as 

fullo\vs: "Pay Per Call (900 or 976) BOBfOgaiatea eha:rges." The following iBformetioB shall be 

elearly 8BEl eonspieeO\:lsly Eliselosea OB eeeh seotioB ofthe bill eOBtaining Pay Per Call serviee 

(900 or 976) eherges: 

1. }OloBpeymeBt ofPay Per Call service (900 or 979) eharges will Bot res:slt iB 

EliseoIlBeotioB ofloeal serviee; 
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2. BOO esersfetlstofHers ean oetain free eloeking ofPay Per Call serviee (900 or 97~) 

frOfH tae LeC; 

3. The loeal or toll free nwneer tae end eser/etlstofHer san eall to diSf)ete eherges; 

4. The n8fH:e onae !XC f)roviding 900 serviee; and 

5. The Pay Per Call serviee (900 or 97~) f)rogratB name. 

(b) Pay Per Call Serviea (900 and 97~) Billing. LeCs and L'XCs '.vao aa.,.'o a tariff or 

eontfaetl:lal relationsIHf) w4d:l a Pay Per Call (900 or 97~) f)fO:rAder sliall not f)FOvide Pay Per Call 

tr8llSlH:ission serviea or eilling serviees, 1:HHess tao f)rovider does 88M oftee follo'Ning: 

1. PTevides a f)re8fH:ble to the f)fOg£8fH: wmM states tee f)er minl:lte and total minim-um 

eaarges for tee Pay Per Call serviee (900 and 97~); emId's f)arental notifieation reqWom:ent is 

lHHlOl:lfteed on pre8fH:bles for all f)rog£8fH:S waare teare is a potential for fl'linors to ee attraeted to 

tee progmm; ehlld's parental notifieation ~FOfH:ent in aay preamble to a program targeted to 

ehildren fHl:iSt ee in langl:lage easily understandable to ehlldren; and pFOgrtm'lS teat do not eKeeed 

$3.00 in total el:targes may omit tee preamble, eKeept as f)fOvided in Sl:lef)aragraplt (11 )(b)3.; 

2. Provides an 18 seeand eilling graoe period in vlhioa tee end eser/oestomer oan 

diseonneet tee eall yAteol:lt inetHTing a Marge; from tae tifHe tee eall is answ«ed at taa Pay Per 

Call pFO,Ader's pr8fH:ises, tee preamble fHessage ml:lst ee no longer taan 15 seeondB. The f)fOgr8fH: 

fHay allow an end l:l5er/Ol:lstomer to affiFfl'lativelyeYf)ass a preamble; 

3. PTe"Ades on eaea pFOg£8fH: f)fOmotion targeted at eh:ildren (aefined as YOl:lftger than 18 

years of age) alear and eoaspietlOl:ls notifieation, in langt:l8ge l:lnderstEl:nElable to ehildren; of tee 

reE;J:l:liFOfl'lent to oetain parental permission eefore placing or eontinl:ling wita tee oall. The 

parental eonsent notifieation shall 8f)f)ear prominently in all aW/ertising and profHOtiOnal 

fHaterials, and in tee pFOgraIB preamble. Children's f)fOgrams sliall not aalfe rates in Moess of 

$5.00 per eall, and sliall not iaelude tae entie8fH:ent ofa gift or f)reB'litifH:; 

4. ProfHotes its serviees withoQt tae ese ofan aetodialer OF eFoadeastmg of tones taat dial 

a Pay Per Call (900 or 97~) filllB9er; 

5. PFOminently disaloses tae additional oost f)er minl:lte er per oall for any oteer telepoone 

nwnber teat an end eSerfOl:lstofHer is referred to either direotly or indireetly; 

~. In all aW/ertising and pFOmotional fHaterialS, diSf)lays oaarges iffl:Hlediately aboye, 

below, or neKt to tee Pay Per Call number, in tYf)e si23e teat ean ee seen as olearly and 

oonSf)iOl:lol:l5ly at a glanee as tee Pay Per Call 8:l:lfH:ber. Broadeast tele>Asio8: ad¥ertising oaarges, 

in Arabie numerals, fH:l:l5t ee SOO'llft 08: tee SOFOen for tae S8fH:e dl:lfation as tee Pay Per Call 

nwnber is SaO'lIB, 88M tifHe tee Pay Per Call n-umeer is SOOWil. Oral representations seall ee 

Bql:lallyas slear; 
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7. PfOvides on Pay Per Call serviees that i:t¥/()llfe sales afflf06uets ar merehaadise elear 

f!£eama1e BatifisatiaB af the fIrlee taat 'NiH ae in6Qfl"ed if tae ead user/eastamer stays aB the line, 

and a laeal ar tall free nmnaer far eaBSl:lHI:er ooHl:fllaiBts; aDd 

8. Meets iaternal staBdar6s estaalisaed ay tile LeC ar !XC as defiBad iB tae aWHeaale 

tariffs ar ooBtraetual agreemeat aetweea tae LBC and tae !XC; ar aetween tae LBCIIXC aDd tae 

Pay Per Call (900 ar 979) f1fOTtider wBieh waea Ttialatad, 'llfHild result iB tae terminatiaB af a 

traBsmissiaB ar ailliag arr&f.I:geHI:eat. 

lil}{s) Pay Per Call (900 aBd 976) Blaskiag. eaea LeC saall f1fO'lide alaekiag vffiere 

tesbnieally feasible afPay Per Call serviee (900 aDd 976), at the request afthe eBd tiser/eastamer 

at na eharge. eaeh LeC aF IXC HI:tist imfllemeat a aill atljtistmeBt tra6kiA.g system ta aid its 

efforts in atljustiag and sBstaining Pay Per Call eharges. The LEC or IXC will adjust the first bill 

containing Pay Per Call charges upon the end user's/customer's stated lack ofknowledge that 

Pay Per Call service (900 and 976) has a charge. A second adjustment will be made ifnecessary 

to reflect calls billed in the following month which were placed prior to the Pay Per Call service 

inquiry. At the time the charge is removed, the end user/customer shall be notified of the 

availability ofmay agree ta free blocking ofPay Per Call service (900 and 976). 

(d) DiSflute resall:ltian far Pay Per Call servise (900 aDd 976). Charges far Pay Per Call 

servise (900 and 976) sl:!all ae autematieally atljtisted uflon eomfllaiBt that: 

1. The end userletistomer did not reeei...ce a fIrlee adYlertisemeBt; the fIrlee of the eall 'Has 

miSFeflreseated to the sanSl:llBer, or tae fIrlee advertisemeat reeeiTted ay tae OOBSl:lHl:er was false, 

mislea6ing, aF deeefltiye; 

2. The ead user/eBstomer v;as misled, deeeiY/ed, ar sonfused ay the Pay Per Call (900 or 

976) ~fertisemeat; 

3. The Pay Per Call (900 or 976) f1fOgram was ineomfllete, garaled; or ofSlieh quality as 

ta reader it ina1iEHale aF tifliBtelligible, OF the ead tiser/eBstomer \vas disoonneeted aF Sllt aff frem 

tae serviee; 

4. The Pay Per Call (900 aBdIar 979) servise f1f0 1lided am af date infarmatian; ar 

5. The end user/eBstamer terminated the eall during tae preamBle deseribed iB 

Sliaflaragraflh 25 4.110(11)(13)2., P.A.C., aut was eharged far tae Pay Per Call servise (900 ar 

~ 
(e) If the eDd tiser/eastamer rerases ta flay a diSflutad Pay Per Call serviee (900 ar 976) 

eBarge vthiea is sOOseE(tieatly determined ay tae LeC to ae Yfalid, the LEC ar IXC may 

imfllemeat Pay Per Call (900 aDd 976) alaeking an taat line. 

(f) Credit aDd Calleetian. LeCs and IXCs ailliBg Pay Per Call (900 and 976) eaarges ta 

an end tiser/stistamer iB Plarida saall Bet: 
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1. Collest or attem.pt to eollest Pay Per Can serviee (900 or 979) eharges whieh are beiag 

disputeti or whish have bees: rem.o'f'eti from aB: eBd aser'sieastomer's bill; or 

2. Report the eBd aserieastomer to a eredit bareau or eolleetioB ages:ey solely fur BOB 

paymeB:t ofPay Per Can (900 or 979) sharges. 

(g) LEGs ana DOCs billiBg Pay Per Gall serviee (900 ad 979) sharges to eBd 

usersieastomers iB Florida shall implem.ea:t safeguards to pre:.'ea:t the diseoB:B:eetioB ofphoBe 

serviee fur BOB paymeB:t ofPay Per Ga!l (900 or 979) eharges. 

(IJ.&) Companies that bill for local service must provide notification with the customer's 

first bill or via letter, and annually thereafter that a PC:Freeze is available at no charge. Existing 

customers must be notified annually that a PC:Freeze is available at no charge. Notification 

shall conform to the requirements ofRule 25-4.083. 

(17) The eustomer must be givea: BOtiee OB the first or seeoBd page of the eustomer's BeKt 

bill iB eOBspieueus bold fase type .."thea: the eustomer's presubseribeti provider oflosa!, loea! toll, 

or toll sers.rfee has ehanged. 

(1~) (18) renumbered to (14) No change. 

(a) - 4. No change. 


(1,2.9)(a) (19) renumbered to (15) No change. 


1. ( c) No change. 

(20) NothiBg prohibits originatiBg parties from billiBg eastemers direetly, eJfeB: if a 

eharge has beea: bloeked from a billing party's bill at the request ofa eastomer. 

(16) In addition to the requirements listed in subsections (1) through (15) above, a local 

provider shall meet the requirements as prescribed by the Federal Communications Commission 

in Title 47. Code ofFederal Regulations. Part 64, Sections 64.2400 and 64.2401. Truth-in­

Billing Requirements for Common Carriers, revised as ofOctober 1, 2007, which are 

inco1porated into this rule by reference. 

Specific Authority 350.127,364.604(5) FS. Law Implemented 350.113, 364.03, 364.04, 364.05, 

364.052,364.17,364.19,364.602,364.604 FS. History-New 12-1-68, Amended 3-31-76, 12-31­

78, 1-17-79, 7-28-81, 9-8-81, 5-3-82, 11-21-82,4-13-86, 10-30-86, 11-28-89,3-31-91, 11-11-91, 

3-10-96, 12-28-98, 7-5-00, 11-16-03. 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413­

6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6, 2009 

http:attem.pt
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DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26,2008 

Notice of Proposed Rule 
PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

25-4.023: Report of Interruptions 

25-4.067: Extension ofFacilities - Contributions in Aid of Construction 

25-4.074: Intercept Service 

25-4.107: Information to Customers 

25-4.108: Initiation of Service 

PURPOSE AND EFFECT: Rules 25-4.023, 25-4.074, and 25-4.107 are amended to clarify, 

simplify, and streamline the rules. Rules 25-4.067, and 25-4.108 are repealed as unnecessary or 

duplicative of statute. Docket No. 080641-TP. 

SUMMARY: Rule 25-4.023 is amended to require that the Commission be informed daily 

during times ofnamed tropical storm systems, including the number of subscribers affected. 

Rule 25-4.074 is amended to streamline and clarify intercept service requirements. Rule 25­

4.107 is amended to apply to residential service only, and to delete provisions which are 

unnecessary or duplicative of statute. Rule 25-4.067 is repealed as unnecessary. Rule 25-4.108 is 

repealed because a portion of the rule is unnecessary and duplicative of statute, and because the 

service connection charge installment plan requirements are being moved to Rule 25-4.107. 

SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COSTS: The rule 

amendments benefit the Commission, companies, and customers by having more simple, 

streamlined, and clarified rules, and companies' administrative costs would likely decrease. 

Any person who wishes to provide information regarding a statement of estimated regulatory 

costs, or provide a proposal for a lower cost regulatory alternative must do so in writing within 

21 days of this notice. 

SPECIFIC AUTHORITY: 350.127, 364.01, 364.10, 364.14(2) FS 

LAW IMPLEMENTED: 350.127, 364.01, 364.025, 364.0252, 364.03, 364.04,364.051, 364.07, 

364.08,364.15,364.17,364.183 FS 

IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING WILL 

BE SCHEDULED AND ANNOUNCED IN FAW. 

Pursuant to the provisions of the Americans with Disabilities Act, any person requiring special 

accommodations to participate in this workshop/meeting is asked to advise the agency at least 48 

hours before the workshop/meeting by contacting: Office of Commission Clerk, 2540 Shumard 

Oak Blvd., Tallahassee, FL 32399-0850 (850) 413-6770. If you are hearing or speech impaired, 
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please contact the agency using the Florida Relay Service, 1(800)955-8771 (TDD) or 1(800)955­

8770 (Voice). 

THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE IS: Kathryn 

G.W. Cowdery, Office ofGeneral Counsel, 2540 Shumard Oak: Blvd., Tallahassee, FL 32399­

0850, (850) 413-6216. 


THE FULL TEXT OF THE PROPOSED RULE IS: 


25-4.023 Report of Interruptions. 


ft1 The Commission shall be informed of any majeF interruptions to service which are the 

result of a tropical system named by the National Hurricane Center that affeet 1,000 ar mare 

subseri9ers fur a periad af30 miRutes af maFe as saaR as it eemes ta the atteH:tiaR afthe utility. 

On a daily basis, !+he £bompany shall provide the time, the location, the number of subscribers 

affected, and the estimated eKfleeted duration of the outage and WaeH: the iRteFfUptiaR is restafed. 

(2) In additiaa, a eapy af all Flarida setVise iflteFl1:lfltiaR reparts made ta tae Federal 

CalBfB.tiH:ieatians Ca1Bl'f1issiaa if1 aeeeFdaase • .vi-th the pra~fisiaflS afPart 93 af CaapteF 1 afTitle 

47; Cade afFedeFal RegulatiaflS; NatifieatiaR afCammaa Carriers afSen'iee DisruptiaflS 

(Bffeetive A:pril12, 1996) saaU be immediately fufVl&fded to the Cammissiaa's DivisiaR af 

Campetitpfe Markets aad "BRfareemeH:t, 'Bureau af Sen'iee Quality. 

Specific Authority 350.127(2) FS. Law Implemented 364.03, 364.17, 364.183 FS. History­

Revised 12-1-68, Amended 3-31-76, Formerly 25-4.23, Amended 10-1-96,4-3-05:>..., __' 

25-4.067 Extension of Facilities - Contributions in Aid ofConstruction. 

Specific Authority 350.127(2),364.10 FS. Law Implemented 364.025,364.03,364.07,364.08, 

364.15 FS. History-Revised 12-1-68, Amended 3-31-76, Formerly 25-4.67, Amended 3-10-96.\ 


Repealed 


25-4.074 Intercept Service. 


(1) Ifltereept sen'iee saall be eH:giReeFed ta provide a 90 pereeH:t eampletiaa fef sh:aaged 

RUff1bers (with the eKeeptiaa af the 30 day periad immediately fella"oviag aa iH:teF affise tFansfer 

with. diFeetaFY) aad fef vaeaat af aaa warkiag aumbeFs. 

(2) SubserlbeF liRes whish: &Fe tempararily diseal'1:f1eeted fer aaapaym:eH:t afbiUs saall be 

plaeed aa iRteFeept (preferably epeFatof ifltereept). 

(3) All private bFaRsh: eJteBangeS aad In Dial Pagiag Systems, '.vaetBeF provided by tae 

eampaay or 6\iStamer aad wmoo &Fe eEtuipped fer diFeet ia dialing aad installed afteF the 

effeeti';e date eftaese Mas, sB:al1 meet the seFViee fequiferneH:ts eutliRed heFeiR prief to tae 

assigameH:t ef a H:UmbeF blaek by the telephaae eampaay. 

http:364.025,364.03,364.07,364.08
http:350.127(2),364.10
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(1}f4j With the El*CeptiOR ofnNumbers that are changed coincident with the issuance ofa 

new directory, are not subject to the requirements of this rule. iRtercept service sltall be pro'liaed 

hy eaeh telephoRe compaBY in aeaoraBfl60 '''lith the folloy,ring: 

aa) Intercept service shall be provided for non-working, non assigned, and changed 

numbers until assigned, re-assigned, or no longer listed in the directory. 

(3) Subscriber lines which are temporarily disconnected for nonpayment ofbiUs shall be 

placed on intercept. 

(4) Intercept service shall be provided for calls to invalid numbers. 

~h) P.diy 7 aigit ffi:lmher (or other Rl:mlher serviRg a flShlic safety or other emergeB:6Y 

ageacy) vAlea replaeed by the 1:HliYfersal eH.lergeRey R1:lfBber "911" shall be iRtereepted by either a 

teleeomm:snicatioRs company assistance or a pyhlic safety ageacy operator or speeial feeoraed 

anB:OQftCeH.leB:t for at least ORe year or 1:UltH tho REl*t airectory issae. Also, Iintercept service or 

alternative routing to a default number shall be provided for the universal emergency telephone 

number "911 " shall be proviaed in central offices where the number is inoperable. The intercept 

service may be automated with a message indicating the "911" emergency number is inoperable 

in that area and to consult the directory for the appropriate emergency number or if a directory is 

not available to dial operator for assistance. 

Specific Authority 350.127(2) FS. Law Implemented 364.01,364.03,364.051 FS. History-New 

12-1-68, Amended 3-31-76, Fonnerly 25-4.74, Amended 3-10-96~,__' 

25-4.107 Infonnation to Residential Customers; Installment Plan. 

(1) At the time of initial contact, EaM aompBfly SHall pf(wiae saM iRformatioR Bfld 

assistance as is reasoRable to assist Bfly easterner or applicant in obtainiag telephoRe serviee 

aaequate to his comm'l:1:BicatioflS Reeds. At the time of iRitial aoRtaCt, eaeh local El*eftaB:ge 

teleaommanieatioRs company shall ilWlise the perSOR applyiag for or inq-l.iiring ahoyt resideB:tial 

or single liRe bYsiRess service of the rate for the least OKpeB:Sive ORe party basic local eKehaa.ge 

telepHoRe service availahle to him lHlless lie reEJ:yests speeific ~eB:t or services. ~ach 

company shall infonn all persons applying for residential service of the availability of the 

company's installment plan for the payment of service connection charges. Each company shall 

permit residential customers to pay service connection charges in egual monthly installments 

over a period ofat least 3 months. A company may charge a monthly service fee of $1.00 to 

applicants who elect to pay the service connection charge in installments. The iRformatioR '."till 

he pro1liaea at tHe time of initial cORtael Bfla SHall iRclYae, hat ROt be limitea to, iB:formatioR OR 

rate amoants ana iRstallmeBt time periods aB:G procedares. 

http:eKehaa.ge
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ill Upon customer request, the person shall also be given an 800 number to call to 

receive information on the "No Sales Solicitation" list offered through the Department of 

Agriculture and Consumer Services, Division ofConsumer Services. 

ill In any discussion ofenhanced or optional services, each service shall be identified 

specifically, and the price ofeach service shall be given. SliGh persea shall also he iflfefffted of 

tae aT;ailability efand mtes fer leeal measured servise, if eff'ered ifllHs eKshaage. Lesal 

eKeftaftge telesemm:enieatiens sempanias shall SHhmit sepias efthe iafeffftatiea preYided te 

eastemer servise represeatativee te tlie Di"risiea efCempetitive Cempetiti'f'e Markets and 

&fereemeat fer prier appre¥al. 

(2) At tlie earliest time praetisahle, tlie sampany emIl pre"riee to tliat saetomer tae hilling 

eyele ane appreKimate date he may expeet to reeei'le his moailily hilling. 

(4) This rule shall apply to residential service only. 

Specific Authority 350.127(2),364.14(2) FS. Law Implemented 364.025, 364.0252, 364.03, 

364.04,364.051,364.15,350.127 FS. History-New 7-5-79, Amended 11-30-86, 11-28-89,3-31­

91, 10-30-91,,--,__ 

25-4.108 Initiation of Service. 

Specific Authority 350.127(2),364.14(2) FS. Law Implemented 364.025, 364.03, 364.04, 

364.051,364.08,364.15 FS. History-New 12-1-68, Amended 10-30-91, Repealed 

NAME OF PERSON ORIGINATING PROPOSED RULE: Dale Mailhot, Division of 

Regulatory Compliance, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850, (850) 413­

6418. 

NAME OF AGENCY HEAD WHO APPROVED THE PROPOSED RULE: Florida Public 

Service Commission 

DATE PROPOSED RULE APPROVED BY AGENCY HEAD: January 6,2009 

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAW: Volume 34, 

Number 39, September 26, 2008 

http:364.051,364.08,364.15

