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To: Office of Governor Charlie Crist = Q\
State of Florida g &= Al
The Capital O% =
400 S. Monroe St. rr';‘ = (“3
Tallahassee, F1. 32399-0001 . . 7;,_2@ = j%
FPSC, CLK - CORRESPONDENCE C;?: o] h
{1 Administrative [ ] Paties X | Consumer @

From: Eva Rush DOCUMENT NO. (0P 7LE- 09
5912 Jessup Dr.

DISTRIZUTION:
Zephyrhills, FI 33540-0001 [ oo THON:

T

Subject: Water/Sewer Rate Case Docket #080249-WS

Governor Crist,

I am writing to you to plead the case of Forest Lake Estates, Zephyrhills Fl., against
Labrador Utilities Inc.

We are retired residents living in a manufactured home park with 894 lots and
about 300 RY lots.

It has been recommended by The Division of Economic Regulation of Tallahassee,
FL., to the PSC Commissioners that our water/sewer rates be increased from $58.05
to $87.67 for 3,000 gallons of water.

Governor, 3,000 gallons of water will not wash our cars, our homes, or allow us to

water our yards. We are people who have worked diligently all our lives, saved and
invested our money. The recession has also affected our pension plans, 401K’s and
other investments.

We realize Labrador Utilities has a right to make a reasonable profit. We were
business people ourselves but a 51% increase is outrageous especially with the poor
quality of water they provide. For years we have had te buy water to drink and
cook with. Further, the rank odor from the sewer plant is something we have to put
up with every day.

Governor Crist, I am pleading with you for this community I live in to look into this
case, The residents have not been treated fairly.

The PSC Commissioners will be making their decision on this rate hearing case on 2
June, 2009

%%M
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Katie Ely | O@OZQ c‘

From: Ruth McHargue

Sent:  Monday, June 08, 2009 10:33 AM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: To CLK FW: Water Increase for Labrador Inc.

Please add to docket file.

From: Consumer Contact
Sent: Friday, June 05, 2009 1:30 PM

To: Ruth McHargue FPSC, C1LK - CORRESPONDENCE

Subject: To CLK FW: Water Increase for Labrador Inc. [J Administrative [ Parties i} Consumer
DOCUMENT NO. 1
DISTRIBUTION: L:gxgc\?gz_(

From: Diane Beauregard [mailto:beauregard.diane@yahoo.com]
Sent: Friday, June 05, 2009 1:21 PM

To: Consumer Contact

Subject: Water Increase for Labrador Inc.

DOCKET # 080249
REGARDING LABRADOR INC.

DIANE AND LOUIS BEAUREGARD
6333 UTOPIA DRIVE
ZEPHYRHILLS FLORIDA

33540

TO WHOM IT MAY CONCERN:

| AM WRITING YOU IN REGARDS TO THE DECISION MADE ON JUNE
2ND./09 REGARDING THE INCREASE ALLOWED FOR LABRADOR INC. |
AM ABSOLUTELY APPAULED WITH THIS DECISION THE
COMMISSIONERS MADE IN FAVOUR OF LABRADORIINC. | FIND THIS
INCREASE IS TOO EXTREME AND IT PUTS A LOT OF PEOPLE IN
FINANCIAL PROBLEMS, AS IF THERE IS NOT ENOUGH GOING ON AT THIS
TIME, WITH THE ECONOMY IN A TERRIBLE STATE. | FEEL THAT THIS
DECISION HAS BEEN WITHOUT REGARD TO THE PEOPLE WHO HAVE TO
PAY THESE RATES. THANK YOU IN ADVANCE FOR YOUR
CONSIDERATION IN THIS MATTER.

DIANE BEAUREGARD

6/8/2009
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From: Ruth McHargue

Sent:  Monday, June 08, 2009 10:31 AM

To: Katie Ely

Ce: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: To CLK FW: Water rates

Please add to docket file.

From: Consumer Contact , - 4*1
Sent: Friday, June 05, 2009 3:40 PM "~ CORRESPONDENCE
To: Ruth McHargue FPSC, CLK ] (] Parties Consumer
Subject: To CLK FW: Water rates []Adminim“"‘m )
MLIMENT * e
D ISTRIBUTION: ECR-GC=

From: Jim and Eva [mailto:jrush33@tampabay.rr.com]
Sent: Friday, June 05, 2009 3:30 PM

To: Consumer Contact

Subject: Water rates

| AM WRITING TO PROTEST THE DECEISION ON DOCKET NUMBER 080249 THAT WAS GIVEN JUNE 2ND
2009. |FEEL LIKE THE PEOPLE OF FOREST LAKE ZEPHYRHILLS, FL HAVE BEEN GIVEN A GREAR
INJUSTICE. THERE WILL BE A PAY DAY SOME DAY,, EVARUSH 5912 JESSUP DR, ZEPHYRHILLS, FL
33540

6/8/2009



mailto:mailto:jrush33@tampabay.rr.com

o867 U

STATE OF FLORIDA
COMMISSIONERS: N TIMOTHY DEVLIN, DIRECTOR
MATTHEW M. CARTER II, CHAIRMAN ' DIVISION OF ECONOMIC REGULATION
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Gene Mercer PONDENCE
LK - CORRES
6114 Spring Lake Circle giﬁ;ﬁi * uive[ ] Peties J 3 Consumer
Zephyrhills, FL. 33540 UMENT NO
Re: Labrador Utilities, Inc. - Docket No. 080249-WS DISTRIBUTION: ____————

Dear Mr. Mercer:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. To ensure that the Commission staff and the Commissioners have
knowledge of your concemns, your letter has been placed on the correspondence side of the
docket file for all to review.

We understand your concerns regarding the Utility's proposed increases. If you have any
additional questions, or require further assistance, please call me at (850) 413-6427 or e-mail me

at cmouring@psc.state.fl.us.

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD QAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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State of Florida

JRublic Sertice Commizsion

n AL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850
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DATE: May 29, 2009
TO: Ax@{;le, Commission Clerk - PSC, Office of Commission Clerk
FROM: Curt Mouring, Regulatory Analyst II, Division of Economic Regulation
RE: Docket No. 080249-WS, Application for water and wastewater rates in Pasco

County by Labrador Utilities, Inc.

Attached is a document for inclusion in the correspondence file for Docket No. 080249~
WS, Application for water and wastewater rates in Pasco County by Labrador Utilities, Inc.

The document is a seven page letter dated May 4, 2009, to the Curt Mouring from Albert
Mercer sent via Eva Rush concerning billing and water quality.
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ALBERT (GENE) MERCER ;
6114 Spring Lake Circle | .4 0 ifl)l sb
Zephyrhills,Florida3354b‘””qurm;jmm

Phone 813-312-3494 B
09 MAY 28 AM 9:50

SRR RN
UTILITIES, INC.OF FLORIDA ECONOMIC REGULATION
AND AFFILIATED COMPANIES
200 Weathersfield avenue
Altamonte Springs,Florida

32714

May 4,2009

To whom it might concern:

This is our twentieth year of residing in this home with the
last five years being fulltime.Prior to retiring fulltime at 84
after a career of designing and teaching industrial hydraulics and
three patents for devices handling human waste I feel qualified to
offer the following system evaluation and history.

Because we appreciate the value and convenience of being able
to have water at our fingertips and waste removal on demand the
following modifications and use changes have been made or practiced.

(1)...Reduced flushing water volume by reducing tank volume,.
(2)...Stopped using automatic lawn sprinkling system 5 years
ago.

{3)...We have created a more efficient and sanitary system of
cleanliness by eliminating the shower.

(4)...0ur vehicle is washed at a car wash.

(5)...We water our plants by carrying 1 gallon containers to
eliminate the waste of a hose or sprinkler.

{(6)...0ur dishwasher uses a thrifty 6 gallons never more than
once aday.

(7)...0ur home is washed never more than once per year,the
last time being 07-27-08 and was included in our billing

of 08-15-08 $56.36 and daily usage of 90 gallons.This

indicates that house washing is not a major consumer.

(8)...We wash clothing once a week with water at medium set-
tings and cold water.Two normal loads and one light.

(9)...Your employee checked our system 04-17-09 and found WO
leaks.

(10)..0ur plumbing system was upgraded a few years ago by a
Federal program to replace faulty material. .
(11)..My wife and I are the only occupants unless we include

our dog.
(12)..We consume bottled water only on an average of 40 gals.
per month which adds a financial burden of $ 31.60

PLEASE GO TO PAGE (2)
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Being people in the later years of life,80 and 90,we have
developed a consistency of behavior that borders on ritual and we
appear to be in conflict with UTILITIES,INC.Enclosed please find
documention to support our findings.

(1)...2 listing of 12 months of UTILITIES,INC.billings 2008.
(2)...A listing of 3 months of UTILITIES,INC. billings 2009.
(3)...5 copy of April 12,2009 UTILITIES,INC. billing.

The following is a copolation of the inconsistencies and the

errors that have occurred during the 12 months of 2008 and the ¢
months of 2009.

(2008 and 2009),

(a)...6 monthly billings that average 31 days,85 gallons per
day,and a charge of $53.39.

(b)...6 monthly billings that average 30 days,122 gallons per
day,and a charge of $80.84.

(c)...2008 must have been LEAP YEAR for it had 366 billing
days.

(d)...During 2008 billing charges increased 34%.
(e)...During 2008 water billing increased 37 gallons per day..

(f)...During this year we switched to bottle water at a rate
of 40 gallons per month because our medication would not

tolerate borderline water as supplied by UTILITIES,INC.
This was an added expense of $31.60 per month.

{g)...At one point we installed a kitchen water filter system

and eventually discontinued using it as bottled water
was more economical.

(h)...Our toilet bowl must be cleaned every 3 or 4 days for .
the water level becomes apparent due to its tan color.

(i)...Individual home owners have had their water tested and

apparently had purity readings lower than UTILITIES, INC.
which seems to indicate that distance from the source
has some bearing.

(3j)...04-12-09 billing is an increase of 230% over the billing
noted on item {(a) as water volume.

(k)...04-12-09 billing is an increase of 269% water charge.
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(1)...We find it necessary to chemicaly clean our dishwasher
once a month because of lime buildup.

(m)...We have had our sewerage lines purged twice at a cost
to us of $215.00.

(n)...0ur proximity to the pumping station apparently has had
some influence on our system.

{0)...This home came equipped with a garbage disposal which
never has been used for that purpose.

(p)...We have replaced a toilet seal twice which seems to
share the timing of pump station activity.

(g)...We add laundry bleach to our toilet tanks periodically
to remove the buildup of sludge and lime.

(r)...If sludge and lime can be bothetrsome to the rest of the
plumbing it certainly must have an impact on the water
meters.I believe that we still have the original meter
so a meter change is perhaps due.

-(s)...72-15-08 billing begins:These are calendar days.

12-15-08 to 01-12-09 = 29 days.
01-13-09 to 02-12-09 = 21 "
02-13-09 to 03-12-09 = 28 "
03-13-09 to 04-12-09 = 31 "
119 days
(t)...01-12-09 billing charged with 32 days at $2.43 per day.
02_12_09 1" " " 30 " " $2‘19 1) " .
03“12_09 "t 11 " 28 1] " $2.31 i ”n .
04_12_09 " (1] " 32 1" " $3.84 11 1"
122 days

(u)...Look back into the billing history of 6114 Spring Lake
Circle and you will find misreading of the water meter,
over charges,and other irritations.The time is overdue
for a new meter and reciprocity of incorrect charges.
Improved water guality would also be appreciated.

Sincerely,

Albert Eugene Mercer CC: Utilities,Inc.
Forest Lake Estates
Florida Public Service
Commission
F.L.E.N,S,



Utilities, Inc:

Labrador Utilities Inc
Phone: (407) 869-1819
Collections: (800) 272-1919
Customer Service: (800) 272-1919
www.uiwater.com

BiirDate ATTOUNtNUMbEr T DuEDaw T PIease Pay
T OATY 2009 | UTO7800000 51472009 $ 12230
Na2me GENE MERCER Primary Telephone # (813} 312-3484

‘Service Address 6174 SPRING LAKE CIR, ZEPHYRHILLS, FL. 33540

Activity Since Last Bill
Previous Balance
Payments received as of 04/12/2009
Balance as of 04/12/2009
Residential Water Service
Water Base Charge

7,330 gallons at $5.16 per 1,000 gallons

Total Residential Water Service
Residential Wastewater Service
Wastewater Base Charge

Maximum Ue2ge Charge on ta 5000 gallong

Total Residential Wastewater Service
Total Amount Due

The payment for this bill is due upon receipt.
Make check payabie to: Labrador Utilities Inc

Messages

364.58
$-64.58
$0.00
$10.32
§37.82
$48.14
$13.26
$61.50
S74.76
$122.90

Suuuuw‘Svlv;\.v
Meter Reading Meter # 41960469

Current 1454020 04/07/2008
Previous 1446680 03/06/2009
Usage 7,330 Gallons

Number of Days: 32
Average Daily Use: 229 Gallons
Average Daily Cost: $ 3.84

Bitling History
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http:www.uiwater.com

UTILITIES,INC.WATER/SEWERAGE INVOICNG LOT 186

2008
DATE BILLING DAYS WATER GALLONS DAILY SEWERAGE GALLONS
01-09 $ 53.89 29 $ 15.31 2,680 92 $38.58 ?
02-10 57.92 33 16.33 2,990 91  41.59 ?
03-11 62.46 29 17.47 3,340 115 44.99 ?
04-09 46.23 31 13.38 2,090 67  32.85. ?
05-11 53.12 30 15.12 2,620 87  38.00 ?
06-09 62.59 30 17.50 3,350 112 45.09 2
07-23 135.83 31 16.92 3,170 102 43.34 3,170
08-15 52.73 30 15.03 2,590 86 37.71 2,590
09-14 56.36 32 15.93 2,870 90 40.43 2,870
10-13 78.30 30 21.46 4,560 152 56.84 4,560
11-12 73.76 30 20.32 4,210 140 53.44 4,210
12-14 72.65 30 24.43 3,440 115 48.22 3,440
804.84 365 209.20 37,910 521.08 37,910
2009
01-12 77.80 32 | 28.35 3,440 108  49.45 3,440
02-12 65.65 30 24.41 2,730 91  41.24 2,730
03-12 64.58 28 24.05 2,660 95  40.53 2,660
04-12 122.90 32 48.14 7,330 229 74.76 7,330
330.93 122 124.95 16,160 205.98 16,160

1 YEAR PROJECTION

982.79 366 374.85 48,480 130 617.94 48,480



Florida Public Service Commission

SPECIAL REPORT March 2009

Question & Answers

Regarding Labrador Utilities,Inc.{ITEM #3
LAST APPROVED RATE INCREASE December 28,2004

2007 increased twice.

Water and sewerage utilities are permitted to adjust
{raise) rates twice a year without the expense to the
customer of a public hearing.

(ITEM #4

AVERAGE MONTHLY WATER AND WASTEWATER BILL March 2009 FOR RESI-
DENTIAL CUSTOMERS:

The average monthly water and wastewater bill for resi-
customer is $12.40 and $29.19 respectively.

AVERAGE FOR LOT 186 OVER LAST !f MONTHS:

water $20.88 wastewater $48.47



,( Utilities, Inc.

-

] BillDate | |AccountNumber | [  DueDate |
12/14/2008 1/5/20098

Name Primary Telephone # (813,

Service Address SPRING LAKE CIR, ZEPHYRHILLS, FL, 33540

Residential Water Service
Water Base Charge $9.03
12,620 gatlons at $0.00327 per gallon $41.27
12,620 gallons at $0.00534 per galion $67.39
6,310 gallons at $0.00516 per gallon $32.56
Total Residential Water Service

Residential Wastewater Service
Wastewater Base Charge $13.17
Maximum Usage Charge up to 6,000 gallons $61.14

Total Residential V/astewater Service

205! G ALS. PER DAY

Meter Reading Meter # 33256640

Current 48570  12/06/2008
Previous 17020 11/06/2008 E
Usage 31550 Gallons

Number of Days: 30

.
Consumption History
RER RS

$150.25

IEBE

$74.31

PP
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Application for increase in water and wastewater rates in Pasco County by

Labrador Utilities, Inc.

DOCKET NO. 080249 -WS
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket
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Labrador Utilities Rate Increase Customer Meeting Mar 5 2009 6pm W
My name is Bob Humphrey and I would like to talk to you about four items I have concerns with,
635 Jessyp DR z2-Hills 3323

1 Initial Customer notice dated Jan 23 2009 states the income as reported to FPSC for

Water revenue as being $172,175.00 and expense of $224,715.00 for a loss of $52,540.

Wastewater revenue was reported as $338,315.00 and expense of $273,917.00 and as reported this was a
net operating income of $114,397.00. These figures do not add up , out by some $50,000.

.My concern here is what has been filed in the Minimum Filing Requirements (MFR”s) by Labrador to the
FPSC & how accurate are they .

2 1 have received at least three customer notices from Labrador, they being dated Nov 14 2008, Jan 23
2009, and Feb 16 2009 all reporting current and proposed charges for Water and Wastewater but could not
be tracked on our bills each month . In December 2008 there where three water rate changes for that month
alone. My suggestion would be to include dates in these columns for Utility requested Rate and for
Commission Approved Rates 50 we can apply this to our water bills. There is a lot of confusion build into
all these notices and I wonder if that’s the purpose, as most people cannot relate to this information.

3 Labrador’s 2009 rate as it exists today is a 25.09 % increase from the bills we received in 2007, If
Labrador gets it’s final requested increase as stated in our customer notice letters this would represent an
overall increase of 69.13% from our 2007 rates .This is a total that we can not bear .

I would like to present to you charts that show our rise in both water and wastewater from 2007 to 2009
.,and a dollar breakout using an average 3000 gallons per month , in 2007 this total monthly bill was
$55.81, in 2008 this total monthly bill was $58.05 and 2009 current this total monthly bill is $69.81 and if
allowed the Utilities Final Rate request the total monthly bill would jump to $94..39. My comment ,
Unbearable and Unbelievable.

4 The community of Forest Lake Estates is an over 55 years old senior community with most of it’s
resident’s retired and living on fixed incomes such as Social Security and investments which we know
have been hard hit this past year. 1 believe the cost of living increase for Social Security last year was
around 5% .Having lived in this community since 1991 I have experienced many problems with our water
before Labrador Utilities took over and since then with various odor causing problems , this winter has
been one of the best as far as odor is concerned.

I realize that this company has made improvements to this facility and should expect to recover their costs
but a 69% increase is way out of line. Having said that, a fair rate of return this day and age would be in
the 5% area which is much larger than any investments are now returning. These costs also apply to our
Co-op owned facilities such as our recreation hall ,pool water ,showers , washrooms, and kitchen areas and
these costs are applied by the Co-op in the form of rent increases and maintenance fees back to the
residents. In summary your commission is called the Florida Public Service Commission and we, your

public would hope that you are working towards our best interests.
9&‘{;/&}2 3354

Thank You.......... Bob Humphrey...... 6351 JESSUP Drive 813-780-7647 Lotdl13 CEPH'Y
. ™y »
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Water
2007 Rate
2008 Rate Nov 12
2009 Rate Feb 12
Utility Req Final

Waste
2007 Rate
2008 Rate Nov 12
2009 Rate Feb 12
Utility Req Final

661000

Meter reading prior mth.
Meter reading current mth. 664000
Gallons of usage 3000
% of increase

from 2007

Water Price /1000 gallons
$6.28 }~ 3\ $3.14  Bill for Water 2007 -+ 0.00%
$6.55 + 3 $3.27  Bill for Water 2008 + ; 4.20%
$1032 ¥ <3 X $5.16  Bill for Water 2009 -} | $25.80 64.33%
$1275 —+ 3 X $6.36  Utility Requested Final + | $31.83 102.74%
Waste Price /1000 gallons -
$12.09 ™~ SX $9.34  Bill for Waste 2007 $40.11 | 0.00%
$1256 - X' $9.71  Bill for Water 2008 $41.69 | 3.94%
$1326 + 3IX$10.25 Bill for Water 2009 $4401 | 9.72%
$18.85 F* I X$1457  Utility Requested Final _.$62.56 |
Total Bill 2007 $5581 |\  0.00%
Total Bill 2008 $58.05 4.01%
Total Bill 2009 $69.81 | 25.09%
Utility Requested Final @1.39 | 69.13%
Rate Increases
2.74%
-]
@
o
Qo
£ 69.13%
=
8
& %
i
p Ry  js9T% |
25.09%
géﬂ% 9.72%
2007 2008 2009 Utilty
—&—Water 0.00% 420% | 64.33% | 102.74%
Total Bill | 0.00% 401% | 2509% | 69.13%
| Waste 0.00% 3.94% 9.72% | 55.97%
Year
| % Waste Total Bill —¢— Water

Water
0.00%
4.20%

64.33%
102.74%

Wastewater
0.00%
3.94%
9.72%

55.97%

Total Bill
0.00%
4.01%

25.09%
69.13%

2007
2008
2009

Utitty

2007
2008
2009
Uttty

2007
2008
2009
Utilty
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Dorothy Menasco HBOZY CI

From: Dorothy Menasco

Sent:  Wednesday, May 27, 2008 1:09 PM
To: ‘diane beauregard'

Subject: RE: docet # 080248-WS

FPSC, CLK - CORRESPONDENCE
___Administrative___Pariles )ﬁConaumer
pocUMENT No._RO% N4 .-Da
DISTRIBUTION:

You are very welcome! Have a great day!

Dorothy Menasco

Chief Deputy Commission Clerk
Florida Public Service Commission
Office of Conmission Clerk
850-413-6770

From: diane beauregard [mailto:dianebeau@wotl.ca]
Sent: Wednesday, May 27, 2009 1:04 PM

To: Dorothy Menasco

Subject: Re: docet # 080249-WS

| thank you very much for your time to check on this. | have looked on the site and | have just thrown out the
postcard. The title "Water Update” made me think that it had to do with the ongoing situation with Labrador
Inc. Thank you once again.

Best Regards
Diane & Louis Beauregard

----- Original Message -~

From: Dorothy Menasco

To: dianebeau@woll.ca

Cc: Katie Ely ; Ann Cole ; Ralph Jaeger ; Curt Mouring ; Ruth McHargue ; Cheryl Bulecza-Banks ; Carol Purvis
Sent: Wednesday, May 27, 2009 12:54 PM

Subject: FW: docet # 080249-WS

Mr. and Ms. Beauregard:

We are in receipt of your e-mail below requesting information on receipt of a postcard titled "Water Update." After
speaking with members of our office, staff, and legal department, we have determined that the postcard is not
from the Florida Public Service Commission. However, I searched google.com for the telephone number you

provided below and found that it may be a sales solicitation of some kind. This is one of the many websites that came
up regarding same:

http://phoneowner.info/Number.aspx/8662040720

This correspondence will be placed in the consumer correspondence section of the Docket 080249. Please feel free to
call our office if you have any questions.

Dorothy Menasco

Chicf Deputy Commission Clerk
Florida Public Service Commission
Office of Conmmission Clerk
850-413-6770

5/27/2009
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From: Ruth McHargue

Sent: Tuesday, May 26, 2009 1:47 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: docet # 080249-WS

It appears the customer is requesting information regarding the above docket.
Ruth

From: Consumer Contact

Sent: Tuesday, May 26, 2009 8:43 AM
To: Ruth McHargue

Subject: FW: docet # 080249-WS

To CLK

From: diane beauregard [mailto:dianebeau@wotl.ca)
Sent: Monday, May 25, 2009 9:40 AM

To: Consumer Contact

Subject: docet # 080249-WS

I'm not sure if | am reaching the right place. We live for the winter months in Zephyrhills Florida, 6333
Utopia Dr., 33540. |did attend the meeting in March 2009 regarding the increase that Labrador Inc. is
requesting and at that time | did fill in a comment sheet about this situation. | am back in Canada and | got
a post card titled Water Update which asks me to contact within 72 hrs. | did try the 1-866-204-0720 but it
does not work from Canada & | don't have another # to call. | am not sure if it comes from your department
or not but it was apparently sent on April 27th. 2009 and | just received it on May 22, 2009. Could you
please confirm whether your office sent this and what exactly it is all about. Thank you very much in
advance for your prompt reply in this matter.

Diane & Louis Beauregard

5/27/2009


mailto:mailto:dianebeau@wotl.ca

Page 1 0of2

Dorothy Menasco

:’0”:‘ :/alzh JadegerM 27,2009 12:39 PM FPSC, GLK - CORRESPORIENLE
ent: ednesday, May 27, : ___Administrative___Parties_y’ Consumer

To: - Dor.othy Menasco SOCUMENT NG, 0 Q%N\%\—QC\
Subject: RE: docet # 080249-WS DISTRIBUTION:

| do not know where this comes from.

From: Dorothy Menasco

Sent: Wednesday, May 27, 2009 12:29 PM
Toa: Ralph Jaeger; Curt Mouring

Subject: FW: docet # 080249-WS

Ralph and Curtis,

We aren't aware of any postcards being sent from our office on April 27th. Do you know if anything was sent from
either of your offices? We need to respond to the consumer's message below. Thank you for your help.

Dorothy

From: Carol Purvis On Behalf Of Ann Cole
Sent: Wednesday, May 27, 2009 12:13 PM
To: Dorothy Menasco

Subject: FW: docet # 080249-WS

Did someone take care of the customers request?

From: Ruth McHargue

Sent: Tuesday, May 26, 2009 1:47 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: docet # 080249-WS

It appears the customer is requesting information regarding the above docket.
Ruth

From: Consumer Contact

Sent: Tuesday, May 26, 2009 8:43 AM
To: Ruth McHargue

Subject: FW: docet # 080249-WS

To CLK

From: diane beauregard [mailto:dianebeau@wotl.ca]
Sent: Monday, May 25, 2009 9:40 AM

To: Consumer Contact

Subject: docet # 080249-WS

I'm not sure if | am reaching the right place. We live for the winter months in Zephyrhills Florida, 6333

5/27/2009
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Utopia Dr., 33540. | did attend the meeting in March 2009 regarding the increase that Labrador Inc. is
requesting and at that time | did fill in a comment sheet about this situation. | am back in Canada and | got a
post card titled Water Update which asks me to contact within 72 hrs. | did try the 1-866-204-0720 but it
does not work from Canada & | don't have another # to call. | am not sure if it comes from your department
or not but it was apparently sent on April 27th. 2009 and | just received it on May 22, 2009. Could you
please confirm whether your office sent this and what exactly it is all about. Thank you very much in
advance for your prompt reply in this matter.

Diane & Louis Beauregard

5/27/2009
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Dorothy Menasco

From: Curt Mouring

Sent:  Wednesday, May 27, 2009 12:33 PM FPSC, CLK - CORRESPOMDENCE

To: Dorothy Menasco __AdmlnhmavemParﬁesxéconwmr

Subject: RE: docet # 080249-WS DOCUMENT NC.QOX 1\~ ©q
DISTRIBUTION:

1 am not aware of anything sent out by the Commission but | am going to look into it.

Curt

From: Dorothy Menasco

Sent: Wednesday, May 27, 2009 12:29 PM
To: Ralph Jaeger; Curt Mouring

Subject: FW: docet # 080249-WS

Ralph and Curtis,

We aren't aware of any postcards being sent from our office on April 27th. Do you know if anything was sent from
either of your offices? We need to respond to the consumer's message below. Thank you for your help.

Dorothy

From: Carol Purvis On Behalf Of Ann Cole
Sent: Wednesday, May 27, 2009 12:13 PM
To: Dorothy Menasco

Subject: FW: docet # 080249-WS

Did someone take care of the customers request?

From: Ruth McHargue

Sent: Tuesday, May 26, 2009 1:47 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: docet # 080249-WS

It appears the customer is requesting information regarding the above docket.
Ruth

From: Consumer Contact

Sent: Tuesday, May 26, 2009 8:43 AM
To: Ruth McHargue

Subject: FW: docet # 080249-WS

To CLK

From: diane beauregard [mailto:dianebeau@wotl.ca]
Sent: Monday, May 25, 2009 9:40 AM

To: Consumer Contact

Subject: docet # 080249-WS

5/27/2009
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I'm not sure if | am reaching the right place. We live for the winter months in Zephyrhills Florida, 6333
Utopia Dr., 33540. | did attend the meeting in March 2009 regarding the increase that Labrador Inc. is
requesting and at that time | did fill in a comment sheet about this situation. | am back in Canada and | got a
post card titled Water Update which asks me to contact within 72 hrs. 1did try the 1-866-204-0720 but it
does not work from Canada & | don't have another # to call. | am not sure if it comes from your department
or not but it was apparently sent on April 27th. 2009 and | just received it on May 22, 2009. Could you
please confirm whether your office sent this and what exactly it is all about. Thank you very much in
advance for your prompt reply in this matter.

Diane & Louis Beauregard

5/27/2009



State of Florida
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DATE: May 26, 2009
TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM: Curt Mouring, Regulatory Analyst II, Division of Economic Regulation
RE: Docket No. 080249-WS, Application for water and wastewater rates in Pasco
Ceuntz bz Labrador Ultilities, Inc._ — — -

Attached is a document for inclusion in the correspondence file for Docket No. 080249~
WS, Application for water and wastewater rates in Pasco County by Labrador Utilities, Inc.

The document is a one page letter dated May 22, 2009, to the Division of Economic
Regulation, Office of Commission Clerk and Office of General Counsel from Eva Rush
concerning the rate case for Labrador Utilities, Inc.

cc: Division of Economic Regulation (Bulecza-Banks, Daniel, Fletcher, Lingo, Rieger)
Office of General Counsel (Jaeger)

FPSC. CLK - CORRESPOND, CE
__Adminlstraﬂve___?aﬁhs___%mumer

DOCUMENT NO.___ 008 34~09]
DISTRIBUTION:




MEMORANDUM

May 22, 2009

To: Office of Commission Clerk (Cole)

Division of Economic Regulation

(Mouring, Bulecza, Banks, Daniel, Fletcher, Lingo, Rieger)
Office of The General Counsel (Jaeger)

Florida Public Service Commission

2540 Shumard Oak Blivd

Tallahassee, F1, 32399-0850

AR

NOILY IND3Y 3i4OK003
8E:6 HY 9¢ AVH 60

From: Eva Rush
5912 Jessup Dr.
Zephyrhills, F1 33540-0819

Docket No. 080249-WS

First of all let me begin by thanking you for the telephone call Thursday, May 21,
2009, and for e-mailing the rate case report.

Needless to say I was stunned by your decision. With an economy in shambles and
our people living on a fixed income in addition to the prospects of a minus CPI for
the coming year I find the proposed increase in water/sewer rates outrageous. This
increase is going to cause an additional hardship on the residents of this park.
After going over this report I can see that you did not believe the residents of the
park at the PSC meeting, but you did believe Labrador Utilities Inc. This proves
the power of big business and the influence they have in rate cases. You are doing
an injustice to the residents of this park. You have given Labrador Utilities Inc. an
open book to charge whatever increase they want and you rubberstamp it.

I have asked the residents why they did not complain more and they said we are
tired of complaining as it does no good. Our complaints have fallen on deaf ears.
The proposed increase supports their comments.

I ask where are all of you are at 6 AM in the morning when the rank odor starts and
at 7 PM at night when the calls start complaining of the stated condition.

We expected a raise but a raise of this magnitude disappoints me. Our only
salvation is the PSC Commissioners who will make the final decision. An increase
of 65% in our water/sewer rates is unthinkable. Do the PSC Commissioners have
our best interests at heart? Only time will tell.

Sincerely,
Eva Rush

/ > xzt,f% L{Lﬁ%
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Katie Ely | | | OWO\

From: Ruth McHargue

Sent: Tuesday, May 26, 2009 1:50 PM

To: Katie Ely

Ce: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: Docket # 080249-WS

Attachments: scan0001.jpg; scan0002.jpg

Please add to docket file.

From: Consumer Contact

-ﬁ?ﬁu{ﬁﬁgﬁgﬂ? 26, 2009 8:43 AM FPSC, CLK - CORRESPONDENCE

Subject: FW: Docket # 080249-WS [ Administrative [] Parties Y] Consumer
DOCUMENT NO. 00¢14- 09

To CLK DISTRIBUTION: €7 ¢ G (L

From: RobHmpr@aol.com [mailto:RobHmpr@aol.com]
Sent: Sunday, May 24, 2009 1:03 PM

To: Consumer Contact

Subject: Docket # 080249-WS

Office of Commision Clerk,

I am writing concerning this water and sewer rate increase docket. On March 5, 2009, | made a presentation at
this customer hearing and provided a copy of this presentation o your PSC staff.

| now would like to provide you copies of this presentation so it will get into the Commissioners hands for their
June 2, 2009, Agenda meeting. | have noticed in your Details of Docket Number 080249 in the Parties of
Record and interested Parties you show the "Labrador Utilities & Rose Law Firm " but no interested
Persons.Since we had our March 5 2009 customer hearing | do know that their where about seven
presentations and | would believe that would indicate to me that these are very interested persons from the
Forest Lake Estates community.

In summary | will show the rates of water and sewer increases for 3000 gallons for the years of
2007,2008.2009 and the percent increase that is currently esablished.

2007 Total bill $55.81

2008 Total bill $58.05 4% increase

2009 Total bill $69.81 25% increase

2009 Utility requested increase $94.39 69.13% increase . In these economic times it seems a 25% or even
an unbearable 69% increase is way out of line. Realizing the utility has made upgrades to this Plant | still feel
our Public Service Commision should be more aware of these hard times and put these increases in line with
this economy by protecting your PUBLIC.

Thank you ........ RJ (bob) Humphrey robhmpr@aol.com

5/26/2009
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CMARCH 5 [2009 Cusrom Henine Saesesiue face 1 oF 2.

Labrador Utilities Rate Increase Customer Meeting Mar 5 2009 6pm | Docket
My name is Bob Humphrey and I would like to talk to you about four items I have concerns with.

¢35 Tessgyp DR 2= Hil{s 3324

1 Initial Customer notice dated Jau 23 2009 states the income as reported to FPSC for

Water revenue as being $172,175.00 and expense of $224,715.00 for a loss of $52,540.

Wastewater revenue was reported as $338,315.00 and expense of $273,917.00 and as reported this was a
net operating income of $114,397.00. These figures do not add up , out by some $50,000.

.My concern here is what has been filed in the Minimum Filing Requirements (MFR"s) by Labrador to the

FPSC & how accurate are they .

2 I have received at least three customer notices from Labrador, they being dated Nov 14 2008, Jan 23
2009, and Feb 16 2009 all reporting current and proposed charges for Water and Wastewater but could not
be tracked on our bills each month . In December 2008 there where three water rate changes for that month
alone. My suggestion would be to include dates in these columns for Utility requested Rate and for
Commission Approved Rates so we can apply this to our water bills. There is a lot of confusion build into
all these notices and I wonder if that’s the purpose, a2s most people cannot relate to this information.

3 Labrador’s 2009 rate as it exists today is a 25.09 % increase from the bills we received in 2007. If
Labrador gets it’s final requested increase as stated in our customer notice letters this would represent an
overall increase of 69.13% from our 2007 rates .This is a total that we can not bear .

T would like to present to you charts that show our rise in both water and wastewater from 2007 to 2009
.,and a dollar breakout using an average 3000 gallons per month , in 2007 this total monthly biil was
$55.81, in 2008 this total monthly bill was $58.05 and 2009 current this total monthly bill is $69.81 and if
allowed the Utilities Final Rate request the total monthly bill would jump to $94..39. My comment ,
Unbearable and Unbelievable.

4 The community of Forest Lake Estates is an over 55 years old senior community with most of it’s
resident’s retired and living on fixed incomes such as Social Security and investments which we know
have been hard hit this past year. I believe the cost of living increase for Social Security last year was
around 5% .Having lived in this community since 1991 I have experienced many problems with our water
before Labrador Utilities took over and since then with various odor causing problems , this winter has
been one of the best as far as odor is concerned.

I realize that this company has made improvements to this facility and should expect to recover their costs
but a 69% increase is way out of line. Having said that, a fair rate of return this day and age would be in
the 5% area which is much larger than any investments are now returning. These costs also apply to our
Co-op owned facilities such as our recreation hall ,pool water ,showers , washrooms, and kitchen areas and
these costs are applied by the Co-op in the form of rent increases and maintenance fees back to the
residents. In summary your commission is called the Florida Public Service Commission and we, your

public would hope that you are working towards our best interests.

™ ~

Thaok You.......... Bob Humphrey....... 6351 JESSUP Drive 813-780-7647 Lot 413
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Woater and Sewer Rates
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Due 3/11/07

facc

Meter reading prior mth.
Meter reading current mth.
Gallons of usage

% of increase

Water Water Price /1000 gallons from 2007
2007 Rate $6.28 1 3 $3.14 Bill for Water 2007 *r > ‘) 0.00%
2008 Rate Nov 12 $6.55 4 5 $327 Bill for Water 2008 + | 4.20%
2009 Rate Feb 12 $1032 + <3 X $5.16  Bill for Water 2009 f»i_ $25.80 | 64.33%
Utility Req Final $12.75 —~+ 3 X $6.36  Utility Requested Final 1. $31.83 ) 102.74%

Waste Waste Price /1000 gallons —~
2007 Rate $1209 T Ix $9.34 Bill for Waste 2007 0.00%
2008 Rate Nov 12 $1256 - 2x' $9.71 Bill for Water 2008 3.94%
2009 Rate Feb 12 $13.26 7~ 3% $10.25 Bill for Water 2009 \f ‘ d 9.72%
Utility Req Final $1885 F# 3 X $1457 Utility Requested Final l . $62.56 J »

Total Bill 2007 - ‘ 0.00%
Total Bill 2008 4.01%
Total Bill 2009 25.09%
Utility Requested Final 69.13%
Rate Increases
dm’ e
3
)
=
€
8
o
a
-00%
2007 2008 2009 Utllty
—e—Water  000% | 420% = 64.33%  102.74% |
Total Bill | 0.0Q% 4 01% 25 09% B 69.13%
#—Waste 090% 324% | 5172% 55 97%
Year

—— Waste ATot>aI Bill >—A0;'Wiait'ér7

2 efF 2
Water
0.00% 2007
4.20% 2008
64.33% 2009
102.74% Utilty
Wastewater
0.00% 2007
3.94% 2008
9.72% 2009
55.97% Utilty
Total Bill
0.00% 2007
4.01% 2008
25.09% 2009
69.13% Utilty
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DATE: May 22, 2009
TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk pa
FROM: Stephen B. Fletcher, Public Utilities Supervisor, Division of Economic Regulation ?

RE: Docket No. 080249-WS, Application for water and wastewater rates in Pasco
Countz bz Labrador Utilities, Inc.

Attached is a document for inclusion in the correspondence file for Docket No. 080249-
WS, Application for water and wastewater rates in Pasco County by Labrador Utilities, Inc.

The document is a five page fax dated May 16, 2009, to Curt Mouring from Eva Rush
concerning the sewer and water plants for Labrador Utilities, Inc.

FPSC, CLK - CORRESPONDENCE
i[] Administrative [ ] Parties [} Consumer
DOCUMENT NO.A@ 7Y - 04
DISTRIBUTION:
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Jim and Eva
P ]

From: "Jim and Eva" <jrush mpabay.r.come
To: "CURT MOURING" <CMOURING@PSC.STATE.FL.US>

Sent: Saturday, May 16, 2009 9:02 PM
Subject: no subject

DOCKET NO. 080249-WS

RECEIVED YOUR LETTER DATED MAY 14TH.
| AM SENDING YOU COPIES OF A LOG THAT | KEEP DAILY ON SEWER AND WATER PLANTS.

FROM 5 TILL LATE AT NIGHT AND EARLY IN THE MORNING SMELL IS TERRIBLE.
MIKE WILSON AND LEE FROM LABRADOR OR [UTILITIES INC.] HAVE TRIED TO SOLVE BUT SO FAR
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FOE S TIMOTHY DEVLIN, DIRECTOR
= DIVISION OF ECONOMIC REGULATION
S\ (850) 413-6900

STATE OF FLORIDA
COMMISSIONERS: .
MATTHEW M. CARTER II, CHAIRMAN g
LISA POLAK EDGAR
KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

A
- -~ - -~ O ?“.
JHublic Serpice Commizzsion 2 O,
o = ‘2
May 14, 2009 Og/ 7z S
Lot ~ B
Eva Rush o0 = R
. -~ — N
5912 Jessup Drive e 2 L()
Zephyrhills, FL 33540 = g -

Re: Labrador Utilities, Inc. - Docket No. 080249-WS

Dear Ms. Rush:

Thank you for your letter dated May 6, 2009, in which you express your concern over the
sewage spills and general quality of service being provided by Labrador Ultilities, Inc. (Labrador or
Utility). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your letter will be placed on the correspondence side of the docket file for all to
review. The concerns raised in your letter will be addressed in the quality of service issue in the
staff’s recommendation to the Commission.

We understand your concerns regarding the Utility's quality of service and the proposed
increases. If you have any additional questions, or require further assistance, please call me at
(850) 413-6427 or e-mail me at cmouring@psc.state.fl.us

— v (COR s AP YET. | Singkrely
[FpSC. CLK - CORRESPONDENCE ,
O Administrative [_] Parties | Consumer

! C
| DOCUMENT NO._C0se1U -0 Curt Mourin
| DISTRIBUTION: ___——— Regulato stIl

R ———————

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Office of Public Counsel

CAPITAL CIRCLE OFFICE CENTER ® 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://mwww.floridapsc.com Internet E-mail: contact@psc.state.fl.us


mailto:contact@psc.state.ll.us
http:http://www.lloridapsc.com
mailto:meatcmouring@psc.state.f1

State of lorida ,L;FC R

ic Serfrice Commimgion g,

\ @akPuL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOURPA

TALLAHASSEE, FLORIDA 32399-0850 0 » P 2y
- -M-E-M-O-R-A-N-D-U-M- (Y gg/f/‘a”
DATE: May 13, 2009
TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk % “ ;

FROM: Stephen B. Fletcher, Public Utilities Supervisor, Division of Economic Regulation

RE: Docket No. 080249-WS, Application for water and wastewater rates in Pasco
County by Labrador Utilities, Inc.

Attached is a document for inclusion in the correspondence file for Docket No. 080249-
WS, Application for water and wastewater rates in Pasco County by Labrador Utilities, Inc.

The document is a letter dated May 6, 2009, to Curt Mouring from Eva Rush concerning
the rate hearing case.

FPSC, CLK - CORRESPONDENCE
) Administrative [] Parties L} Consumer
DOCUMENT NO. 008 14-09
DISTRIBUTION: £ C\Che
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May 6, 2009

033

To: Mr. Curt Mouring

Regulatory Analyst Il
Florida Public Service Commission

2540 Shumard Oak Bivd
Tallahassee, Fl, 32399-0850

From: Eva Rush

5912 Jessup Dr.
Zephyrhills, F1 33540-0819

Subject: PSC Docket NO. 080249-WS
(PASS THIS INFORMATION TO ALL PSC COMMISSIONERS)

I am writing this letter because I am concerned for the residents of Forest Lake Estates.
I woke up Tuesday morning thinking that 5 May, 2009, was going to be a beautiful day but “all

34 Dok

NOI1Y Ing

hell broke loose”.

I received a call from a resident who lives on Utopia Drive across from the water/sewer plant.
They have lived there for 4 years and have to deal with the rank odor constantly being emitted
from the water/sewer plant. They are contemplating on selling their home and leaving the park as

they can no longer live under the present conditions.
This is a continuing problem that still needs to be addressed by the PSC. In fact, I am now asking

the PSC to delay this rate hearing case for one year until Labrador Utilities proves they are

capable of providing the service the residents of this park are paying for.
. Is the PSC aware of the fact that we have had three sewage spills lately? The residents called

Labrador Utilities who came and cleaned up the spill(s). The workers deny that there was a spill
(s), however the residents saw the spill(s) on the ground. The residents of this park are 55 and

older, but we still have our facalities are far from being senile,
The time to resolve this problem is now before any decision is reached on the rate hearing case.

I want to thank you for all your help in the past.

S %M
A
va Rush

- 5/6/2009
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Name Z » -
6114 SPRING LAKE CIRCTLH
Address

ZEPHYRHITULS , PLORTDA

I3540-7535

it you want to let the Pu

~

klic Service Commission know how vou feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.

Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS

TOMMENTS ENCTL.OSED

Fold and tape -- see back for address




ALBERT (GENE) MERCER
6114 Spring Lake Circle
Zephyrhills,Florida33540 ”
Phone 813-312-3494 e
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UTILITIES, INC.OF FLORIDA o
AND AFFILIATED COMPANIES
200 Weathersfield Avenue
Altamonte Springs,Florida
32714

May 4,2009

To whom it might concern:

This is our twentieth year of residing in this home with the
last five years being fulltime.Prior to retiring fulltime at 84
after a career of designing and teaching industrial hydraulics and
threé patents for devices handling human waste I feel qualified to
offer the following system evaluation and history.

Because we appreciate the value and convenience of being able
to have water at our fingertips and waste removal on demand the
following modifications and use changes have been made or practiced.

(1)...Reduced flushing water volume by reducing tank volume.

(2)...Stopped using automatic lawn sprinkling system 5 years
ago.

{(3)...We have created a more efficient and sanitary system of
cleanliness by eliminating the shower.

(4)...0ur vehicle is washed at a car wash.

(5)...We water our plants by carrying 1 gallon containerg to
eliminate the waste of a hose or sprinkler.

(6)...0ur dishwasher uses a thrifty & gallons never more than
once axday.

(7)...0ur home is washed never more than once per year,the
last time being 07-27-08 and was included in our billing
of 08-15-08 $56.36 and daily usage of 90 gallons.This
indicates that house washing is not a major consumer.

(8)...We wash clothing once a week with water at medium set-
tings and cold water.Two normal loads and one light.

(9)...Your employee checked our system 04-17-09 and found NO
leaks.

(10)..0ur plumbing system was upgraded a few years ago by a
Federal program to replace faulty material. .
(11)..My wife and I are the only occupants unless we include

our dogy.

(12)..We consume bottled water only on an average of 40 gals.

per month which adds a financial burden of $ 31.60

PLEASE GO TO PAGE (2)


http:UTILITIES,INC.OF

page (2)

Being people in the later years of 1life,80 and 90,we have
developed a consistency of behavior that borders on ritual and we
appear to be in conflict with UTILITIES,INC.Enclosed please find
documention to support our findings.

(1)...A listing of 12 months of UTILITIES,INC.billings 2008.
(2)...A listing of 3 months of UTILITIES,INC. billings 2009.
(3)...A copy of April 12,2009 UTILITIES,INC. billing.

The following is a copolation of the inconsistencies and the
errors that have occurred during the 12 months of 2008 and the 4
months of 2009.

(2008 and 2009)

(a)..,6 monthly billings that average 31 days,85 gallons per
day,and a charge of $53.39.

(b)...6 monthly billings that averaée 30 days,122 gallons per
day,and a charge of $80.84.

(¢)...2008 must have been LEAP YEAR for it had 366 billing
days.

(d)...During 2008 billing charges increased 34%.
(e)...During 2008 water billing increased 37 gallons .per day..

(f)...During this year we switched to bottle water at a rate
of 40 gallons per month because our medication would not
tolerate borderline water as supplied by UTILITIES,INC.
This was an added expense of $31.60 per month.

(g)...At one point we installed a kitchen water filter system
and eventually discontinued using it as bottled water -
was more economical,

(h)...Our toilet bowl must be c¢leaned every 3 or 4 days for -—
the water level becomes apparent due to its tan color.

(i)...Individual home owners have had their water tested and
apparently had purity readings lower than UTILITIES, INC.
which seems to indicate that distance from the source
has some bearing.

{3)...04-12-09 billing is an increase of 230% over the billing
noted on item (a) as water volume.

(k)...04-12-09 billing is an increase of 269% water charge.



page (3)

(1)...We find it necessary to chemicaly clean our dishwasher
once a month because of lime buildup.

(m)...We have had our sewerage lines purged twice at a cost
to us of $215.00.

(n)...0ur proximity to the pumping station apparently has had
some influence on our system.

{o)...This home came equipped with a garbage disposal which
never has been used for that purpose.

(p)...We have replaced a toilet seal twice which seems to
share the timing of pump station activity.

(q)...We add laundry bleach to our toilet tanks periodically
to remove the buildup of sludge and lime.

(r)...If sludge and lime can be bothetsome to the rest of the
plumbing it certainly must have an impact on the water
meters.I believe that we still have the original meter
so a meter change is perhaps due.

f(s)..,T2—15—08 billing begins:These are calendar days.

12-15-08 to 01-12-09 = 29 days.
01-13-09 to 02-12-09 = 31 "
02-13-09 to 03-12-09 = 28 "
03-13-09 to 04-12-09 = 31 "
119 days
(t)...01-12-09 billing charged with 32 days at $2.43 per day.
02_12_09 L1 " " 30 " n $2.19 " " .
03_12_09 " "w 11 28 L] 1" $2.31 " " .
04_12_09 " 1" " 32 n " $3.84 13 " .
’ 122 days

{(u)...Look back into the billing history of 6114 Spring Lake
Circle and you will find misreading of the water meter,
over charges,and other irritations.The time 1is overdue
for a new meter and reciprocity of incorrect charges.
Improved water quality would also be appreciated.

Sincerely,

Albert Eugene Mercer CC: Utilities,Inc.
Forest Lake Estates

Florida Public Service
Commission

F.L.E.N.S.




UTILITIES, INC.WATER/SEWERAGE INVOICNG LOT 186

2008
DATE BILLING DAYS WATER GALLONS DAILY SEWERAGE GALLONS
01-09 $ 53.89 29 % 15.31 2,680 92 $38.58 ?
'02-10 57.92 33 16.33 2,990 91 41.59 ?
03-11 62.46 29 17.47 3,340 115  44.99 2
04-09 46.23 31 13.38 2,090 67  32.85. ?
05-11 53.12 30 15.12 2,620 87  38.00 ?
06-09 62.59 30 17.50 3,350 112 45.09 ?
07-23 135.83 31 16.92 3,170 102 43.34 3,170
08-15 52.73 30 15.03 2,590 86  37.71 2,590
09-14 56.36 32 15.93 2,870 90  40.43 2,870
10-13 78.30 30 21.46 4,560 152 56.84 4,560
11-12 73.76 30 20.32 4,210 140 53.44 4,210
12-14 72.65 30 24.43 3,440 115  48.22 3,440
804.84 365 209.20 37,910 521.08 37,910
2009
01-12 77.80 32 28.35 3,440 108  49.45 3,440
02-12 65.65 30 - 24,41 2,730 91 41.24 2,730
03-12 64.58 28 24.05 2,660 95  40.53 2,660
04-12 122.90 32 48.14 7,330 229 74.76 7,330
330.93 122 124.95 16,160 205.98 16,160

1 YEAR PROJECTION

992.79 366 374.85 48,480 130 617.94 48,480
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Kirby G. Elliot z 5, B
5941 Utopia Drive e (OB o
Zephyrhills, FL. 33540 ° FPSC, CLK - CORRESPONDENCE

Administrative__Parties X Consuimner
Re: Labrador Ultilities, Inc. - Docket No. 080249-WS’5 OCUMENT NO. : :j iQ_O_L

Dear Mr. Elliot: DISTRIBUTION: oo omm

Thank you for your letter in which you expressed your concemns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

In your letter, you indicated that you are paying more for water and wastewater service
when compared to the rates charged by other utilities in the surrounding area. Rates do vary
between utilities for a variety of reasons. As utility rates are designed to cover the cost to run the
utility and provide a reasonable return on the utility’s investment, a multitude of factors will
determine the level of rates to be charged. Such factors include: the type of water treatment
method used, the level of debt and equity, the number of customers and the amount of plant that
is being used to serve the customers. Some utilities may have older infrastructure that is almost
fully depreciated, where some may have new expensive equipment that has not been depreciated
much. Also, by statute we do not regulate any municipal or county owned utilities, therefore, we do
not have information on their rates. However, there are also many differences between Commission-
regulated water and wastewater utilities and municipally-owned utilities that affect rates. For
example, municipally-owned systems do not have any income or property taxes and have access to
low interest construction loans. Further a city or county may issue bonds to finance capital
improvements. Municipally-owned systems often serve a varied customer base and may structure
rates which result in general service customers paying more than their fair share of costs than

residential customers. Also, cities and counties may subsidize their water and wastewater operations
through electric rates or other sources.

It should also be noted that the Utility’s rate structure is comprised of a Base Facility Charge
(BFC) and a gallonage charge based on usage. The BFCs are designed to generate the required
revenue to cover the Ultility’s fixed operating costs. These fixed costs incurred by the Ultility
regardless of whether seasonal customers are present or not. Examples of fixed costs include: routine
maintenance expenses for the water and wastewater treatment plants, the water distribution facilities,
as well as the wastewater collection facilities. This is why seasonal residents are charged the BFC
through the summer months. If seasonal residents were not charged the BFC while they are gone, the
fixed costs of maintaining the utility system would be unfairly allocated to the year round residents.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD & TALLAHASSEE, FL 32399-0850

An Affirmative Action/ Equal Opportunity Employer

PSC Website: http://www.floridapsc.com Internet E-mail: contact@pse.state.fl.us


mailto:contact@psc.state.D.us
http:hUp:/Iwww.noridapsc.com

Kirby G. Elliot
Page 2
April 30, 2009

*

We understand your concerns regarding the Utility's proposed increases. I hope the
above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us.

&L Mo
Regula%

cC: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Office of Public Counsel
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MEMORANDUM

April 10,2009

To: Department of Environmental Protection
13051 North Telecom Parkway

o
Temple Terrace, Fl, 33637-33637 S
Attn: Mr. Frank Fulghum S 3 K
oX — =

Office of Commission Clerk ;-;é% = g
Florida Public Service Commission = T 7
2540 Shumard Oak Bivd S e -
Tallahassee, Fl, 32399-0850 £ gg

From: Eva Rush
5912 Jessup Dr.
Zephyrhills, Fl 33540-0819

Subject: Sewer Plant Odor

Dear Sir,

I am notifying you today about the rank odor being emitted from the sewer
treatment plant located at Forest Lake Estates, Zephyrhills, Florida, 33540. This has

been a continuing problem for the past several years. I would appreciate youn
investigate this problem as soon as possible.

Sincerely,

fova Rush FPSC, CLK - CORRESRG DENCE
Administrative_Partiesy Consumer

TOCUMENT NO. 00§74-0%

DISTRIBUTION: €0 (5




MEMORANDUM

April 10, 2009

To: Utilities, Inc. of Florida
200 Wethersfield Avenue

Altamonte Springs, Florida 32714

Office of Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Blvd

Tallahassee, Fl, 32399-0850
From: Eva Rush
5912 Jessup Dr.
Zephyrhills, F1 33540-0819

L.

NRERY
OSd:l"G?l;’\\':BO’?X‘.\

NOIGSIHHOI

Subject: Restricted Water Pressure

o]

=)

=

=

=

b

=
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=

™~
Dear Sir,

I am notifying you today about the restricted water pressure being experienced by

residents of Forest Lake Estates, Zephyrhills Florida, 33540. Specifically, residents
are limited to operating one appliance at a time that utilizes water due to the low

water pressure in certain areas of our park. Additionally, we continuously receive
complaints about the rank odor being emitted from the water/sewer treatment
plant. Any assistance in these matters will be greatly appreciated.
Sincerely,

Eva Rush
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April 6, 2009

Florida Public Service Commission

= I

2540 Shumard Oak Blvd ;‘: rC%
Tallahassee, F1, 32399-0850 2 2 M
FPSC, CLK - CORRESPONDENCE X A rz;

From: Eva Rush Administrative__Parties \Consiumer Q% o ®,

5912 Jessup Dr. -y ‘ U -4 2 i
; DOCUMENT NO. 002140 22 = 4
Zephyrhills, F1 33540-0815 DISTRIBUTION: _&(L.GULs 2 2
Subject: Docket #080249-WS s ©

Encl: (1) St Petersburg Times Newspaper Article
Encl: (2) PSC Handout at our Park Meeting

This article appeared in enclosure (1) on April 3, 2009. I am sure the PSC is well
aware of the recession we are in and the effect it having on the residents of Pasco
County and our country in general,

Presently, the PSC is considering Labrador Utilities request for a water/sewer rate
increase. This is in addition to the CPI increase they get each year.

There is something else that I have found to be erroneous. Specifically, enclosure (2),
the PSC Special Report, Titled Labrador Utilities, Inc, dated March 2009, Article 4,
states “The average monthly water and wastewater bill residential customers are
$12.40 and $29.19, respectively”. The correct figures are $58.05 for 3000 gallons of
water, not $41.59 plus $25.00 for drinking water. I sincerely hope the PSC considers
this higher cost in the final analysis and how it is going to affect the residents in this
park. Do we pay our electric bill, our water bill or buy our medicines for the month.

The decision the PSC makes on the proposed increase will go a long way in
determining our standard of living in the future.

Sincerely,

-

iy
va Rush Chairwaman of the Protest against
Labrador Utilities Water/Sewer Rates

Encl: (1) St Petersburg Times Newspaper Article
Encl: (2) PSC Handout at our Park Meeting

APR 0 6 7008
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Retiree raises may go away

The recession threatens the annual cost-of-living increases in Social Security checks.

BY JEFF HARRINGTON
Times Staff Writer

Balancing retirement finances
is getting tougher for the 50 mil-
lion Social Security beneficiaries,
including 600,000 in the bay
area.

The recession is projected
to wipe out annual cost-of-liv-
ing increases on Social Security

benefits for the next three years,
something that hasn’t happened
since automatic adjustments
pegged to inflation were adopted
in 1975.

The Congressional Bud-
get Office, which forecast the
squeeze, also estimates in an
admittedly sketchier projec-
tion that annual Social Security

increases could average a mea-
ger 2 percent after that, extend-
ing through 2019.

It’s a frightening forecast for
59-year-old Christine Adkins, a
social worker who lives in Weeki
Wachee. She’s not worried about
herself, but for her 91-year-old
mother, who increasingly relies
on Social Security to pay for stay-

ing in a private home after her
investments were decimated last
fall.

And Adkins fears for the senior
citizens she helps at Hernando-
Pasco Hospice. Already, many
are struggling after the value
of their homes and savings fell
sharply. Some, she said, have the
added financial burden of aiding

relatives who have lost their jobs.
Hernando County’s unemploy-
ment rate of 12.7 percent is the
highest among bay area counties
and one of the highest statewide
“A lot of my elderly people are
really on fixed income,” Adkins
said. “When everything else goes
up, if Social Security doesn’t go

» See SOCIAL SECURITY, 7A

CNCLOSURE C1)
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Retirees
face Social
Security
slowdown

up a little they're reallyMg
Wing

problems.”

The Social Seciirity Adminis-
tration is due to make the final
fiecision on the 2010 cost-of-liv-
ng adjustment in October based
on inflation over the previous
year. It wouid take effect three
months later.

Just three months ago, Social
Security beneficiaries enjoyed
the biggest annual boost to their
checks in more than a quar-
ter century. With spiraling gas
prices driving up the cost of lv-
ing, Social Security checks were
boosted 5.8 percent for 2009.
That translated to another $63 a
month for the typical retiree.

Another economic reprieve is
coming soon. As part of the stim-
ulus program, the federal gov-
ernment in early May begins
dispatching $250 payments to
people who receive Social Secu-
rity and Supplemental Security
Income benefits.

Dave Bruns, a spokesman for
Florida AARP, said that one-time
payment will go a long way, but
he’s troubled by the prospect of a
multi-year freeze on cost-of-liv-
ing increases.

“The most important number
is that one-fifth of Floridians age
65 and older — one out of five
— rely on Social Security alone.
It's their only source of income,”
Bruns said. “So g touch-
ing Social Secumvis 4 very, very
serious issue for more than ammil-
lion older Floridians”

In particular, Bruns said, rising
Social Security benefits are cru-
cial to help offset rising and sud-
den health care costs, “By far, the
biggest contributor to the devas-
tation of older Floridians finan-

oL
v

%01

cially is not the stock market; it'’s |
unexpected health care costs)” he
said. *That'’s the most common
cause of bankruptcy.”

The prospect of a payout freeze
was included in Congressiorn !
Budget Office projections issucd
last week. That same report drew
attention for predicting that the
Social Security trust funds will
collect just $3 billion more in
cash receipts than they will pay
out in benefits in the fiscal year
that begins next October. A year
ago, before the recession struck,
the office predicted an $86 bil-
lion cash surplus.

With a $2.4 trillion balance
in the trust funds, there is little
immediate impact on payouts
caused by having a smaller sur-
plus. But it cuts into the federal
government’s flexibility to tap
into the funds to pay for other
programes.

The long-term solvency of the
Social Security system is linked to
the depth and length of the cur-
rent recession. But even an eco-
nomic bounceback won't elimi-
nate the severe strains caused by
the looming retirement of 78 mil-
lion baby boomers. Short of any
major congressional overhaul or

* new taxes, Social Security is pro-
Jected to deplete its reserves by
2041.

More immediate, though, is

the budget crunch facing retirees
" if Social Security benefits remain
flat in coming years.

Raisa Ferro, a retired regis-
tered nurse living in St. Peters-
burg, worries about those with
health problems who face rising
deductibles for their coverage.
Exasperated, she’s looking for
some answers.

“What’ll happen? We're not
going to go out and rob a bank,”
she laughs. “We have to adjust to
whatever happens. The cost of
living has gone up tremendously,
so what can you do? What can a
senior citizen do? I don’t know.”

(o]

~: Times wires contributed to this
% L repqueﬂ'Hmmnnmybe
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Sptimes.com
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Florida Public Service Commission

SPECIAL
REPORT

MARCH 20089

Application for increase in water and wastewater rates in Pasco County by

APR 0 6 7334

Labrador Utilities, Inc.

DOCKET NO. 080249 -WS

On August 28, 2008, Labrador Utilities Inc. (Labrador or Utility) filed an application for
increase in water and wastewater rates with the Florida Public Service Commission (PSC
or Commission). Labrador is a Class B utility providing water and wastewater service 1o
approximately 897 water and 892 wastewater customers in Pasco County.

QUESTIONS & ANSWERS

Is there an opportunity for public

input on this rate case?
Yes. As part of the evaluation process for
Labrador’s rate request, the Commission
will conduct a customer meeting to allow
customer feedback about the Utility and the
rate setting process. The Commissioners
take customer comments, written and oral,
into consideration in reaching a decision.

2 Why is Labrador requesting a rate
increase?

Labrador is requesting a rate increase to

eam a fair rate of return on its investment

and to cover increasing operating costs.

3 ‘When was Labrador’s last approved
rate increase?

The Utility’s last approved rate increase
was granted by Order No. PSC-04-1281-
PAA-WS, issued on December 28, 2004,

in docket number 030443-WS. e
//—"“w/"n__.\/"’/ﬁ\ ——
‘ Presently, how much is the average

- ; monthly waterand wastewater bill ,
Wk ‘

for residential customers?

~
Customer Hearing
Thursday, March 5, 2009, 6:00 p.m.
Forest Lake Estates
Community Clubhouse
6429 Forest Lake Drive
Zephyrhills, FL 33540
& J
G
A

To check if a meeting has been canceled, look on the Commission’s Web site

(www.floridapsc.com) under the Hot Topics link on the home page. Cancellation can
also be confirmed by calling the Office of the General Counsel at (850) 413-6199.

ENCLOSUPE )
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LaVern Johnson r;) % g ;\f\
$300 Utopia Drive FPSC, CLK - CORRESPONDENEE 3
Zephyrhills, FL 33540 __Adminigteative_Pariies N o 2 Q)

et AT 4 -09
' o SOCUMENT NO. 0014 Y
Re: Labrador Utilities, Inc. - Docket No. 080249-WS THETRIBUTION: ,

Dear Mr. Johnson:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the
above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us

CAPITAL CIRCLE OFFICE CENTER 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.state.fLus
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LaVern Johnson
Page 2
March 24, 2009

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Office of Public Counsel
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Andrea Martlock P
Andra Mook ¥PSC, CLK - CORRESPONDENCE
917 UopiaDrive __ﬁdminismtifw_”l’mﬁw Cuﬂ;@m’ez}
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Dear Ms. Martlock:

Thank you for your email in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Ultility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. 1 hope the
above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us.

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the

Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

In response to your concerns regarding the quality of the water provided by the Utility,
according to the Department of Environmental Protection (DEP), Labrador is in compliance with
the water quality standards. As DEP is the primary agency with respect to water quality, you
may want to contact the agency with your concerns. DEP’s Southwest District office is
responsible for the oversight of Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
- the service area. During a rate case, the Commission's accountants, engineers and economists

examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the
above information has been helpful. If you have any additional questions, or require further

assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us

CAPITAL CIRCLE OFFICE CENTER & 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, F1. 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: http://www.floridapsc.com Internet E-mail: contact@psc.stateflus


mailto:eonlad@psc.s1ate.o.US
http:http://www.Ooridapsc.wm
mailto:meatcmouring@psc.state.fl.us

Barbara Chatterson
Page 2
March 24, 2009

Regulatory Analyst II

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Office of Public Counsel



Op0 741

STATE OF FLORIDA
COMMISSIONERS: TS TIMOTHY DEVLIN, DIRECTOR
MATTHEW M, CARTER II, CHAIRMAN &7 DIVISION OF ECONOMIC REGULATION
LiSA POLAK EDGAR (850) 413-6900
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

NATHAN A. SKOP

o X
ﬁnh[ﬁ:a%m*hﬁ:z Tommission 2 T

(o]
March 24, 2009 oz & [
—
% = A
Eldon Durkee ZL * 3
5807 Naples Drive < ‘:’ Cg)
Zephyrhills, FL 33540 FPSC, C1K .- CORRESY: NDENCE fy
A inis i 4 4 ;”jt) \ '\"J PN
Re: Labrador Utilities, Inc. - Docket No. 080249-W, dministcative_Perties K Cogsusner
DOCUMENT NO, O 4-09
Dear Mr. Durkee: DISTRIsUTION:.

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

In response to your concerns regarding the quality of the water provided by the Utility,
according to the Department of Environmental Protection (DEP), Labrador is in compliance with
the water quality standards. As DEP is the primary agency with respect to water quality, you
may want to contact the agency with your concerns. DEP’s Southwest District office is
responsible for the oversight of Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission’s accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the
above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us
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An Affirmative Action / Equal Opportunity Emplayer

PSC Website: htip:/www.floridapsc.com Internet E-mail: contact@psc.state.flus


mailto:oonlllct@psc.slllte.o.us
http:hUp:/Iwww.lJoridapsc.com
mailto:meatcmouring@psc.state.f1.us

Eldon Durkee
Page 2
March 24, 2009
Si

Regulatory Analyst I

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Office of Public Counsel



oBo2LUY

STATE OF FLORIDA
COMMISSIONERS: 3 TIMOTHY DEVLIN, DIRECTOR
MATTHEW M, CARTER 1, CHAIRMAN DIVISION OF ECONOMIC REGULATION
LisA POLAK EDGAR {850)413-6900
KATRINA J. MCMURRIAN
NANCY ARGENZIANO

NATHAN A. SKOP

Pblic Serfice Qommission

3
March 24, 2009 =
gy} 3:’0
[
Peter and Barbara Norkus oZ -
6114 Twilight Drive N N
Zephyrhills, FL 33540 ¥PSC, CLK - CORRES N‘gﬁﬁi g
Adminisirative__Partes C xge o
Re: Labrador Utilities, Inc. - Docket No. 080249-WS OCUMENT NO. 0B M-A= R

DISTRIDBUTION: o eer
Dear Mr. & Mrs. Norkus:

Thank you for your letter in which you expressed your concemns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the

Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

In response to your concerns regarding the quality of the water provided by the Utility,
according to the Department of Environmental Protection (DEP), Labrador is in compliance with
the water quality standards. As DEP is the primary agency with respect to water quality, you
may want to contact the agency with your concerns. DEP’s Southwest District office is
responsible for the oversight of Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area, During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the
above information has been helpful. If you have any additional questions, or require further

assistance, please call me at (850) 413-6427 or e-mail me at cmouring(@psc.state.fl.us

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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Dear Mr. Cooper: DISTRIBUTION:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

In response to your concerns regarding the quality of the water provided by the Utility,
according to the Department of Environmental Protection (DEP), Labrador is in compliance with
the water quality standards. As DEP is the primary agency with respect to water quality, you
may want to contact the agency with your concerns. DEP’s Southwest District office is
responsible for the oversight of Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the
above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us

CAPITAL CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
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DISTRIGUYION:
Dear Mr. Strong:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

In response to your concerns regarding the quality of the water provided by the Utility,
according to the Department of Environmental Protection (DEP), Labrador is in compliance with
the water quality standards. As DEP is the primary agency with respect to water quality, you
may want to contact the agency with your concerns. DEP’s Southwest District office is
responsible for the oversight of Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable retum
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the
above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ® TALLAHASSEE, FL. 32399-0850
An Affirmative Action / Equal Opportunity Employer
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Dear Mr. & Mrs. Beekman: HSTRIBUVION'

Thank you for your email in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the
correspondence side of the docket file for all to review.

In response to your concerns regarding the quality of the water provided by the Utility,
according to the Department of Environmental Protection (DEP), Labrador is in compliance with
the water quality standards. As DEP is the primary agency with respect to water quality, you
may want to contact the agency with your concemns. DEP’s Southwest District office is
responsible for the oversight of Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

It should also be noted that the Utility’s rate structure is comprised of a Base Facility Charge
(BFC) and a gallonage charge based on usage. The BFCs are designed to generate the required
revenue to cover the Utility’s fixed operating costs. These fixed costs incurred by the Utility
regardless of whether seasonal customers are present or not. Examples of fixed costs include: routine

CAPITAL CIRCLE OFFICE CENTER @ 2540 SHUMARD OAK BOULEVARD ¢ TALLAHASSEE, FL 32399-0850
An Affirmative Action / Equal Opportunity Employer
PSC Website: hitp://www.floridapsc.com Internet E-mail: contact@psc.state.flus
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maintenance expenses for the water and wastewater treatment plants, the water distribution facilities,
as well as the wastewater collection facilities. This is why winter residents are charged the BFC
through the summer months.

We understand your concerns regarding the Utility's proposed increases. 1 hope the
above information has been helpful. If you have any additional questions, or require further
assistance, please call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us.

S ccrevl_y(,,f —
urt Mouri
Regulatory Analyst

cc: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Office of Public Counsel
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DISTRIBUTION:

Dear Mr. Hannon:

Thank you for your letter in which you expressed your concerns about a rate increase petition
filed by Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence
side of the docket file for all to review.

In response to your concerns regarding the quality of the service provided by the Utility,
according to the Department of Environmental Protection (DEP), Labrador is in compliance with the
water quality standards. As DEP is the primary agency with respect to water quality, you may want to
contact the agency with your concerns. DEP’s Southwest District office is responsible for the oversight
of Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on its
prudently invested property that is used and useful in serving the public, less accrued depreciation plus
an allowance for operating capital. This ratemaking process is used for all water and wastewater
companies and is also used in the electric and gas industry. It is the same approach used throughout the
country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of the
service area. During a rate case, the Commission's accountants, engineers and economists examine the
financial and engineering information filed by the Ultility as part of its rate increase application. The
Commission's auditors also examine this information and publish the results of their findings in an audit
report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. Labrador filed for
interim relief. In accordance with Section 367.082, F.S., the Commission is required to process Interim
Rate Requests within 60 days of the filing. The Commission is required to allow the collection of rates
sufficient for the Utility to earn the minimum of its approved range. As the time frame to process the
interim request is 60 days, the statute dictates that the company need only make a prima facie showing
that it is earning outside the range of reasonableness as established in the company's previous rate case.
The interim increase is, however, subject to refund with interest based on the commercial paper rate.
The interim increase will be refunded to the extent that the Commission finds that it was not warranted.

We understand your concerns regarding the Utility's proposed increases. I hope the above
information has been helpful. If you have any additional questions, or require further assistance, please
call me at (850) 413-6427 or e-mail me at cmouring@psc.state.fl.us

3/24/2009
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From: Ruth McHargue

Sent:  Monday, March 23, 2009 3:40 PM

To: Katie Ely EPSC, CLK - CORRESPONDENC
Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks SRRy Ao ARESPONDENCE

Administrative  PartiesY. Consasmer
Subject: FW: Docket #080249-WS Labrador Uiilities, Inc. g RPN ¢
ubjec DOCUMENT No.  O087U-09

Please add to docket file. DISTRIBUTION: € L

Sent: Monday, March 23, 2009 1:37 PM
To: Ruth McHargue
Subject: FW: Docket #080249-WS Labrador Utilities, Inc.

To CLK for docket 080249

From: Paul Hannon [mailto:pfhannon@yahoo.com]
Sent: Monday, March 23, 2009 10:44 AM

To: Consumer Contact

Subject: Docket #080249-WS Labrador Utilities, Inc.

To: Florida Public Services Commision

The request from Labrador Utilities, Inc. to increase both water and wastewater rates to its customers at
Forest Lake Estates in Pasco County is without merit.

Having attended the Customer Hearing in March 5, 2009 and as a customer with standing, it is apparent
to me and, hopefully, to the Commision that the petitioner's request for an increase to the extent
requested, is unwarranted. I join the other customers who attended the meeting in expressing our
complete dissatisfaction over the quality of the water provided and the delivery of service especially to
the wastewater processing by Labrador.

The odor and taste of the water provided is unsatisfactory. The vast majority of customers in attendance
at the public meeting shared in their dissatisfaction of the water quality. Most expressed that they are not
using the water for drinking and cooking. As a utility, Labrador has a public obligation to provide
adequate service at a reasonable cost. The proposed rates, if unchallanged, will provide sub par water
and wastewater service at extraordinary cost.

In discussions with some neighbors, I find that most would agree to a modest increase if the water
quality were improved to the point where the customer would feel comfortable with the provided water
by using it for drinking and cooking purposes. It is hard to imagine that this situation exists less than 3
miles from Zephyrhills, the city that prides itself on its water.

The wastewater service also needs to be improved by eliminating the odors coming from the processing

facility adjacent to the affected Forest Lake Estates community. Again, I believe the community would
find more acceptable a modest increase to wastewater service if this were accomplished.
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As the public guardian of these basic human services, I join my neighbors ain asking that you apply an
even hand as you deliberate the application for the rate increase.

Paul F. Hannon

5248 Naples Drive
Forest Lake Estates
Zephyrhills, FL 33540
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From: Curt Mouring

Sent:  Monday, March 16, 2009 11:38 AM

To: 'ggallantd@tampabay.rr.com’

Ce: Ruth McHargue; Katie Ely; Cheryl Bulecza-Banks; Bart Fletcher
Subject: Re: Labrador Utilities, Inc. - Docket No. 080249-WS

Dear Mr. Gallant:

Thank you for your email in which you expressed your concerns about a rate increase petition filed by
Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence
side of the docket file for all to review.

In response to your concerns regarding the quality of the water provided by the Utility, according to the
Department of Environmental Protection (DEP), Labrador is in compliance with the water quality
standards. As DEP is the primary agency with respect to water quality, you may want to contact the
agency with your concerns. DEP’s Southwest District office is responsible for the oversight of
Labrador. Their telephone number is (813) 632-7600.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on its
prudently invested property that is used and useful in serving the public, less accrued depreciation plus
an allowance for operating capital. This ratemaking process is used for all water and wastewater
companies and is also used in the electric and gas industry. It is the same approach used throughout the
country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of the
service area. During a rate case, the Commission's accountants, engineers and economists examine the
financial and engineering information filed by the Utility as part of its rate increase application. The
Commission's auditors also examine this information and publish the results of their findings in an audit
report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the above information
has been helpful. If you have any additional questions, or require further assistance, please call me at
(850) 413-6427 or e-mail me at cmouring(@psc.state.fl.us.

Curt Mouring
Florida Public Service Commission

Regulatory Analyst

Phgne: (8%0)41??»642? FPSC, CLK -.CORRE§P INDENCE
Fax: (850)413-6428 Administrative__Parties Consumer
cmouring@psc.state.fl.us “I-)-OCUMENT No. O0 ’MrOCL

DISTRIBUTION:
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From: Curt Mouring

Sent:  Monday, March 16, 2009 11:35 AM

To: ‘carlyle420@gmail.com’

Cc: Ruth McHargue; Katie Ely; Cheryl Bulecza-Banks; Bart Fletcher
Subject: Re: Labrador Utilities, Inc. - Docket No. 080249-WS

Dear Mr. Hirschinger:

Thank you for your email in which you expressed your concerns about a rate increase petition filed by
Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence
side of the docket file for all to review.

In response to your concerns regarding the Utility’s claim of average monthly bills being $12.40 and
$29.19 for water and wastewater respectively, these figures are based on average consumption for all of
the Utility’s customers and the rates in effect during the Utility’s test year of 2007.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on its
prudently invested property that is used and useful in serving the public, less accrued depreciation plus
an allowance for operating capital. This ratemaking process is used for all water and wastewater
companies and is also used in the electric and gas industry. It is the same approach used throughout the
country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of the
service area. During a rate case, the Commission's accountants, engineers and economists examine the
financial and engineering information filed by the Utility as part of its rate increase application. The
Commission's auditors also examine this information and publish the results of their findings in an audit
report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. I hope the above information
has been helpful. If you have any additional questions, or require further assistance, please call me at
(850) 413-6427 or e-mail me at cmouring@psc.state.fl.us.

Curt Mouring
Florida Public Service Commission

Regulatory Analyst NCE
Phone: (850)413-6427 ¥PSC, CLK - CORRESP I::?f;nmel
Fax: (850)413-6428 Administrative__Parties

cmouring@psc.state.fl.us — UMENT N—a 'O

DISTRIBUTION: ___————
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From: Curt Mouring DOCUMENT NO. _0\O8 8 -09

Sent:  Monday, March 16, 2009 11:32 AM  DISTRIBUTION:
To: ‘cherylm827@aol.com’

Ce: Ruth McHargue; Katie Ely; Kimberley Pena; Cheryl Bulecza-Banks; Bart Fleicher
Subject: Re: Labrador Utilities, Inc. - Docket No. 080243-WS

Dear Ms.Martel:

Thank you for your email in which you expressed your concerns about a rate increase petition filed by
Labrador Utilities, Inc. (Labrador or Utility). To ensure that the Commission staff and the
Commissioners have knowledge of your concerns, your letter has been placed on the correspondence
side of the docket file for all to review.

In response to your concerns regarding why there was no formal head count taken at the customer
meeting, staff determines a general rough count of customers in attendance. Based on estimates taken
by multiple staff members as well as maximum occupancy rating of the Forest Lake Estates Community
Clubhouse, we have estimated that at least 450 people were in attendance. Though this is not an exact
figure, it does provide the commission with a good sense of the scale of customer concern, and this
estimate will be reflected in the staff’s recommendation to the Commission.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida Statutes
(F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return on its
prudently invested property that is used and useful in serving the public, less accrued depreciation plus
an allowance for operating capital. This ratemaking process is used for all water and wastewater
companies and is also used in the electric and gas industry. It is the same approach used throughout the
country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system; the quality of the water at its source; the number of customers; and the geographic spread of the
service area. During a rate case, the Commission's accountants, engineers and economists examine the
financial and engineering information filed by the Utility as part of its rate increase application. The
Commission's auditors also examine this information and publish the results of their findings in an audit
report. All costs found to be imprudent or unreasonable are disallowed.

In your letter, you indicated that you are paying more for water and wastewater service when
compared to the rates charged by other utilities in Pasco County. Rates do vary between utilities for a
variety of reasons. As utility rates are designed to cover the cost to run the utility and provide a
reasonable return on the utility’s investment, a multitude of factors will determine the level of rates to be
charged. Such factors include: the type of water treatment method used, the level of debt and equity, the
number of customers and the amount of plant that is being used to serve the customers. Some utilities
may have older infrastructure that is almost fully depreciated, where some may have new expensive
equipment that has not been depreciated much. Also, by statute we do not regulate any municipal or
county owned utilities, therefore, we do not have information on their rates. However, there are also
many differences between Commission-regulated water and wastewater utilities and municipally-owned
utilities that affect rates. For example, municipally-owned systems do not have any income or property
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taxes and have access to low interest construction loans. Further a city or county may issue
bonds to finance capital improvements. Also, cities and counties may subsidize their water and
wastewater operations through electric rates or other sources.

It should also be noted that the Utility’s rate structure is comprised of a Base Facility Charge
(BFC) and a gallonage charge based on usage. The BFCs are designed to generate the required revenue
to cover the Utility’s fixed operating costs. These fixed costs incurred by the Utility regardless of
whether seasonal customers are present or not. Examples of fixed costs include: routine maintenance
expenses for the water and wastewater treatment plants, the water distribution facilities, as well as the

wastewater collection facilities. This is why winter residents are charged the BFC through the summer
months.

We understand your concerns regarding the Utility's proposed increases. I hope the above information
has been helpful. If you have any additional questions, or require further assistance, please call me at
(850) 413-6427 or e-mail me at cmouring@psc.state.fl.us.

Curt Mouring

Florida Public Service Commission
Regulatory Analyst

Phone: (850)413-6427

Fax: (850)413-6428
cmouring@psc.state.fl.us

3/16/2009


mailto:Qm()Yring@p�Q.sta!~~fI.us
mailto:meatcmouring@psc.state.fl.us

&

{/k‘”
I eX

Application for increase in water and wastewater rates in Pasco County by b 97
L :; l g g W % %{"\
> E gj Labrador Utilities, Inc. % T 9
g | ot ,.(\_1
% S :}"I ‘l DOCKET NO. 080249 -WS (‘;\,ﬁr —;,3 0
28 baly e
HE O
GRS
E:‘ _‘l 1";/ .o : o
D ez Name ﬁrj‘ Lo WeesS (oo ?Q F
LB EE = | qa _ k(
"_41’35:“ Address ‘;)&;5 [ /}/}OVQJZ.L, DR, Li» Lo
0= ; g ,
C 1 ‘E ;:) __‘ A ,_ - > S R
D3I ff_" Wﬁo P 225 7/()

,.
1

lf yoii want to let the Pubhc Service Commission know how you feel about this case,
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if you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809
Correspondence will be placed in the file of this docket
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Docket No. 090240 WS

have plants to water, and do not water the grass. I wash 3
loads of laundry every week- 2 are small loads and 1 is a
large load. I run the dishwasher 1 time a week. I shower 4
days a week. I have a very good bladder therefore, do not
have the need to flush the toilet ofter. They are saying I use
about 3800 gallons a month. This is not right. I am
expecting and even bigger bill next month because 1
washed a case of strawberries this month. I will have to
move, with the water bills like this! I cannot understand
how someone living in the Keys that has water piped down
to them, can get a bill for $10.00 a month and I am paying
this outrageous amount.

Quite a while back there was a big leak at the meter. It was
on a weekend and I called and they came out to fix it on
Monday. I do not see why they should be guaranteed a
specific rate of return for mismanagement of their business.
I know everyone is being bailed out by the government for
bad management, but it is time we stopped this and made
people and businesses pay the consequences.

Declat 620240WS 50

Sincerely distressed Lesitt exich Plaa e ez
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Labrador Utilities Rate Increase Customer Meeting Mar 5 2009 6pm Docket # 080249-W3S

My name is Bob Humphrey and I would like to talk to you about four items I have concerns with. ?p fg
.2 2

1 Initial Customer notice dated Jan 23 2009 states the income as reported to FPSC for % ":, %

Water revenue as being $172,175.00 and expense of $224,715.00 for a loss of $52,540. g =z 9

Wastewater revenue was reported as $338,315.00 and expense of $273,917.00 and as reported this @aﬁs ";, ’,%

net operating income of $114,397.00. These figures do not add up , out by some $50,000. g (1) 0 8]

.My concern here is what has been filed in the Minimum Filing Requirements (MFR”s) by Labrador t?;h% 'é, O
(-3

FPSC & how accurate are they .

2 1 have received at least three customer notices from Labrador, they being dated Nov 14 2008, Jan 23 ‘
2009, and Feb 16 2009 all reporting current and proposed charges for Water and Wastewater but could not
be tracked on our bills each month . In December 2008 there where three water rate changes for that month
alone. My suggestion would be to include dates in these columns for Utility requested Rate and for
Commission Approved Rates so we can apply this to our water bills. There is a lot of confusion build into
all these notices and I wonder if that’s the purpose, as most people cannot relate to this information.

3 Labrador’s 2009 rate as it exists today is a 25.09 % increase from the bills we received in 2007. If
Labrador gets it’s final requested increase as stated in our customer notice letters this would represent an
overall increase of 69.13% from our 2007 rates .This is a total that we can not bear .

I would like to present to you charts that show our rise in both water and wastewater from 2007 to 2009
.,and a dollar breakout using an average 3000 gallons per month , in 2007 this total monthly bill was
$55.81, in 2008 this total monthly bill was $58.05 and 2009 current this total monthly bill is $69.81 and if
allowed the Utilities Final Rate request the total monthly bill would jump to $94..39. My comment ,
Unbearable and Unbelievable.

4 The community of Forest Lake Estates is an over 55 years old senior community with most of it’s
resident’s retired and living on fixed incomes such as Social Security and investments which we know
have been hard hit this past year. I believe the cost of living increase for Social Security last year was
around 5% .Having lived in this community since 1991 I have experienced many problems with our water
before Labrador Utilities took over and since then with various odor causing problems , this winter has
been one of the best as far as odor is concerned.

1 realize that this company has made improvements to this facility and should expect to recover their costs
but a 69% increase is way out of line. Having said that, a fair rate of return this day and age would be in
the 5% area which is much larger than any investments are now returning. These costs also apply to our
Co-op owned facilities such as our recreation hall ,pool water ,showers , washrooms, and kitchen areas and
these costs are applied by the Co-op in the form of rent increases and maintenance fees back to the
residents. In summary your commission is called the Florida Public Service Commission and we, your
public would hope that you are working towards our best interests.

Thaok You.......... Bob Humphrey....... 6351 JESSUP Drive 813-780-7647 Lot 413
ZErPYRH/IL l—f/ Y
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Water and Sewer Rates

Due 3/11/07
Meter reading prior mth. 661000
Meter reading current mth. 664000
Gallons of usage 3000
% of increase
Water Water Price /1000 gallons from 2007 Water
2007 Rate $6.28 $3.14 Bill for Water 2007 $15.70 0.00% 0.00% 2007
2008 Rate Nov 12 $6.55 $3.27 Bill for Water 2008 $16.36 4.20% 4.20% 2008
2009 Rate Feb 12 $10.32 $5.16 Bill for Water 2009 $25.80 64.33% 64.33% 2009
Utility Req Final $12.75 $6.36 Utility Requested Final $31.83 102.74% 102.74% Utilty
Waste Waste Price /1000 gallons Wastewater
2007 Rate $12.09 $9.34 Bill for Waste 2007 $40.11 0.00% 0.00% 2007
2008 Rate Nov 12 $12.56 $9.71 Bill for Water 2008 $41.69 3.94% 3.94% 2008
2009 Rate Feb 12 $13.26 $10.25 Bill for Water 2009 $44.01 9.72% 9.72% 2009
Utility Req Final $18.85 $14.57 Utility Requested Final $62.56 55.97¢ 55.97% Utilty
Total Bill 2007 $55.81 0.00% Total Bill
Total Bill 2008 $58.05 4.01% 0.00% 2007
Total Bill 2009 $69.81 25.09% 4.01% 2008
Utility Requested Final $94.39 69.13% 25.09% 2009
69.13% Utilty
Rate Increases
2.74%
g ———2 T — —
:
2
= 69.13% |
3
L
& (e = = = B ———
155.97%
|
25.09%
—*480% = 9.72%
2007 | 2008 | 2009 Utilty
—e—Water | 000% | 420% | 64.33% | 102.74% |
Total Bill | 0.00% | 401% | 2509% | 69.13% |
—— Waste 0.00% 3.94% 9.72% 55.97%

Year

3 Waste Total Bill —&— Water
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If you want to let the Public Service Commission know how you feel about this case,

you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Katie Ely OR ondfl

From: Ruth McHargue

Sent: Monday, March 09, 2009 2:23 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: water and wastewater rate increase

Please add to docket file.

----- Original Message-----
From: Consumer Contact
Sent: Monday, March 08, 2005 11:34 AM

To: Ruth McHargue FP - RRE
Subject: FW: water and wastewater rate increase fd%igiiﬁxopammisgg

DOCUMENT NO. (0&7U-00
To CLK DISTRIBUTION: _£CP ¢, (L

For docket 080249

e Original Message-----

From: lyle hirschinger [mailto:carlyled420@gmail.com]
Sent: Monday, March 0%, 2009 10:55 AM

To: Consumer Contact

Subject: water and wastewater rate increase

In regard to Labrador utilities rate increase currently under consideration, I would like
to call to attention to Labrador's claim of average monthly water and wastewater bills of
$12.40 and $29.19 respectively. Something fishy here, for every family of two including
myself, that I talk to, is experiencing combined water and wastewater bills of $61 to $74
a month for 2600 to 3200 gallons of water usage in a month. Could it be that Labrador is
including snowbirds not present but paying minimum monthly rates in the computation of
their monthly average claim? If such, a distortion in the form of an understated average
monthly water and wastewater bill would help make their case for Labrador's outrageous
rate increase request.

Labrador utilities is quite adept at rolling fee increases into monthly minimum bills and
gallonage use penalties. I urge you to once again deny their entire rate and fee increase
request.
Address:
5912 Benz Pl
Forest Lake Estates
Zephyrhills, Fl1 33540

Lyle Hirschinger


mailto:mailto:carlyle420@gmail.com

Katie Ely ' _ 080249

From; Ruth McHargue
Sent: Monday, March 09, 2009 12:22 PM
To: Katie Ely
Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: docket correspondence
add to docket file FPSC, CLK - CORRESPONDENCE
oricinal M Administrative__Parties X Consumer
————— rigina essage----~ oy
From: Consumer Contact DOCUMENT NO. O ’7Q~ﬂ
Sent: Monday, March 09, 2009 9:31 AM DISTRIBUTION: £ECE. G CL_

To: Ruth McHargue
Subject: FW: E-Form Other Complaint TRACKING NUMBER: 18740

To CLK

For docket 080249

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Friday, March 06, 2009 5:16 PM

To: Consumer Contact

Subject: E-Form Other Complaint TRACKING NUMBER: 18740

Complaint filed with PSC

Select County: PASCO
CUSTOMER INFORMATION

Name: George Gallant

Telephone: 813-779-0642

Email: ggallant4@tampabay.rr.com

Address: 6168 Jessup Dr.Box 511 Zephyrhills 03540

BUSINESS INFORMATION

Business Account Name: Labrador Utilities, Inc.
Account Number: 1253800000
Address: Labrador Utilities Inc. P.0O. Box 160609 Altamonte Springs Florida 32716-0609

COMPLAINT INFORMATION

Complaint: Other Complaint against Labrador Utilities, Inc.

Details:

Yesterday the 5th of March ,we had meeting at the Forrest Lakes club house concerning the
application for in wafer and wastewater in Pasco County by Labrador Utilities Inc, At the
meeting, Consumers complaned about the problems we ar having with the tast and oder and a
times the color of our water.There were over 400 people in the hall.There was a call for a
show of hands asking how manny people bought water or filtered their water and over 95%
raised there Hands.

If Labrador is in complience,Why do we have to take these actions so we can drink and cook
with water that we are already paying for.They asking for an increase when they arnt
giving the services we are already paying for.

This morning I drew water the color yellow.I hope that the compants you received will show
you that they dont deserve the increase.

Thank you for your time.

George Gallant
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If you want to let the Public Service Commission know how you feel about this case,
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809.
Correspondence will be placed in the file of this docket.
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Katie Ely (5@ &) _Z_‘uq

From: Ellen Plend! '

Sent: Monday, March 09, 2009 8:55 AM

To: Kimberley Pena

Cc: Katie Ely

Subject: email

Attachments: FW: Labrador Utilities, Docket No. 080249-WS; RE: Labrador Utilities, Docket No. 080249-
WS

FW: Labrador RE: Labrador

Jtilities, Docket. Jtlities, Docket.. FPSC, CLK - CORRES ENCE

Docket 080249-WS _Administrative__ Parties X Consumer
DOCUMENT No. (0, 7U-09
DISTRIBUTION:

Email received and response sent.




Page 1 of 1

Katie Ely

From: Consumer Contact

Sent: Monday, March 09, 2009 8:45 AM

To: Randy Roland; Ellen Plendl

Subject: FW: Labrador Utilities, Docket No. 080249-WS

Attachments: Florida Public Service Commission.docx

Addressed to Commissioner

From: Jack Beresford [mailto:jberesford1@tampabay.rr.com]
Sent: Saturday, March 07, 2009 12:41 PM

To: Consumer Contact

Subject: Labrador Utilities, Docket No. 080249-WS

Att'n Commissioner Nathan A. Skop.

Sincerly; John Beresford.
iberesford1@tampabay.rr.com

3/9/2009


mailto:mailto:jberesford1@tampabay.rr.com

Florida Public Service Commission,
Office of Commission Clerk,

2540 Shumard Oak Bl'vd.,
Tallahassee,

Florida.

32399-0850.

Case Regarding Labrador Utilities, Inc.
Docket No. 080249-WS

Att’'n Commissioner Nathan A. Skop.

During the meeting of March 5, 2009 at Forest lake Estates, many points were brought
up that are really not pertinent to the question at hand. | would like to focus on points
that | think are at the base of the problem.

Quality of service and the product.
Reasons for requesting such an absurd increase in rate.

From the meeting you were subjected to many complaints from improper billing,
accusatory attitudes from their staff and phone personnel. To be told that your water is
going to be disconnected because you have indicated that an error has occurred in your
bill and that you must pay or else. There are countless examples of similar attitudes.

The product we are told is potable. If this is so, | suggest that the water standards set for
Florida are gravely out of line and should be improved on greatly. This has been an on
going problem, far before Labrador Utilities purchased the Water treatment plant and
as such was readily apparent to anyone wishing to purchase this business. Obviously
those in charge of the purchase didn’t consider the ramifications to correct the problem.

The plant had been operating from the beginning of the development and apparently at
a profit. When Labrador took over the plant we were paying $15.00 per month for our
water. After Labrador took over, their bent was to increase revenue any way possible.
They went to great expense to rejuvenate all of the water meters and institute a water
rate to cover their expenses and bottom line and not to improve the quality of the
water or rid us of the stench that comes from the waste water treatment plant.

Why did they have to make exorbitant rate increases? 1- Their Return on Investment
was never considered when they purchased the facility and 2- they were experienced in
the ways to lobby Government and get what they wanted. Had they done their




homework, they never would have paid the price they did for the facility and we would
not be going through the pain we are now.

Are their demands reasonable? Absolutely not. Every resident in our park has had
investments go bad on them and are having to live with them. The majority of the
investments have been greatly reduced through no fault of their own. Not so with
Labrador Utilities. They made this investment with their eyes wide open and now think
that we are the ones to bail them out.

| was disappointed in your engineer’s response to the question, what substantial
improvements did you observe from 2007 to 20097? His answer was typically political
and non-committal. Obviously there wasn’t anything substantial to report. Assumption:
more smoke and mirrors. My biggest disappointment was that you were even down
here to consider giving them an increase. Where is the logic in giving an increase of
102% over a two year period? Or doesn’t logic enter into such decisions? This is not and
should not be treated like a negotiation or bargaining session as it appears to have been
in 2007. They ask for an exorbitant amount knowing full well that you will cut them back
and still give them too much.

Ask them the question. With the present return on your investment, how much would
you expect to receive for the whole installation? The answer you will get is not as much
as they paid for it in the first place. In other words, they have failed to manage their
resource and investment at the expense of Forest Lake estates.

My perspective on this whole matter is total mismanagement from the purchase date to
the present day.

Please don’t make Forest Lake Estates the scape-goats for their bad investment
decisions and bad management. | agree with the state allowing interim increase every 6
months, but when is enough enough?

Sincerely;

John. Beresford,
5833 Naples Drive,
Zephyrhills, Fl.
33540.

E-mail Address. <jberesfordl@tampabay.com>
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Katie Ely

From: Ellen Plendl

Sent: Monday, March 08, 2009 8:54 AM

To: ‘iberesford1@tampabay.rr.com’

Subject: RE: Labrador Utilities, Docket No. 080249-WS

Mr. John Beresford
iberesfordl@tampabay.rr.com

Dear Mr. Beresford:

This is to acknowledge receipt of your email to Florida Public Service Commissioner Nathan
Skop regarding Labrador Utilities, Incorporated (Labrador Utilities). @Given the nature of
your concerns, Commissioner Skop feels it would be appropriate for specialized staff of
the Division of Service, Safety and Consumer Assistance to respond directly to you.

You expressed a concern about Labrador Utilities' application for an increase in water and
wastewater rates in Pasco county. We appreciate your comments regarding the petition and
will add your correspondence to Docket No. 080249-WS.

You also expressed a concern about water quality. You may contact the Florida Department
of Environmental Protection to discuss water quality concerns, by using the following
information:

Florida Department of Environmental Protection Office of Citizen Services 3900
Commonwealth Boulevard M.S. 49 Tallahassee, Florida 32399

Telephone: 850-245-2118
Facgsimile: 850-245-2128

If you have any questions or concerns please call me at 1-800-342-3552 or by fax at
1-800-511-08089.

Sincerely,

Ellen Plendl

Regulatory Specialist

Florida Public Service Commission

Division of Service, Safety, & Consumer Assistance
1-800-342-3552 (phone)

1-800-511-0809 (fax)


mailto:jberesford1@tampabay.rr.com
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Katie Ely " - o0BGZUA

From: Ruth McHargue

Sent: Friday, March 06, 2009 2:01 PM

To: Katie Ely

Cc: Kimberley Pena; Cheryl Bulecza-Banks

FPSC, CLK - CORRESPQNDENCE
_Administrative__Parties X Consumer

Subject: FW: docket number, 080249-WS. DOCUMENT NO m%f7q~ Oq

DISTRIBUTION: EC 7 &, (|

From: Consumer Contact

Sent: Friday, March 06, 2009 1:30 PM

To: Ruth McHargue

Subject: FW: docket number, 080249-WS.,

To CLK

For docket 080249

From: cherylm827@aol.com [mailto:cherylm827@aol.com]
Sent: Friday, March 06, 2009 1:29 PM

To: Consumer Contact

Subject: docket number, 080249-WS.

Last night I attended the customer hearing regarding Labrador Utilities, Inc.'s application for a rate
increase and I wanted to throw out a few things that occurred to me after leaving the meeting.

First, I'm wondering why there was no "head count" taken other than the list of people who signed up to
speak. To me, looking out at the sea of people gathered in that room spoke powerfully of the
seriousness of this issue. One speaker, the woman who circulated the petition, mentioned that we are a
community of retired folks, many of us living on fixed incomes, tenuously at best, and this ongoing
water situation is causing stress, worry, health and money problems for people who came here to retire,
relax and enjoy their senior years. Ever since Labrador purchased the water rights to this park, the price
has increased rapidly while quality and service remain at a stand still.

Additionally, there were also several questions asked that received a unanimous response, I hope these
will be apparent in the recording of the meeting.

I spoke to Mr. Rieger regarding the price we pay for our water as compared to the price our fellow
townspeople pay for city water looking for someone to help me understand how it can be so skewed.
He told me it's "apples and oranges" basically and I wonder why that is legal? Seems like something
akin to price gouging...or like we're being held prisoners since we have no other options. My Mom lives
less than two miles down the road and pays less than $30.00 for 3000 gallons of water. This month, 1
paid $33.91 for 670 gallons. The town/county won't bring water to us so we have Labrador or we sell
and move. Now, I'm a year round resident, but I heard someone ask why Labrador charges winter
residents the base rate through the summer months. The answer, I believe, was that the revenues from
the summer customers wasn't enough to cover operating costs. I can't help but wonder how Labrador

3/9/2009
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will handle covering the ir operating costs when Forest Lake Estates becomes a ghost town when so

many residents decide to cut their losses and move on to greener (because we can afford to water our
lawn once a week) pastures!

Thank you for your time,
Cheryl Martel

6233 Utopia Drive
Forest Lake Estates

813-788-2373

A Good Credit Score is 700 or Above. See yours in just 2 easy steps!
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Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850
Dear Sir:

1 refer to Docket No. 080249-WS, Labrador Utilities, Inc. I own a home and a land share
In Forest Lake Estates. Labrador Utilities have in the past years, since taking ownership of
The water and sewer , raised our rates from $15.00 a month to over $66.00. I paid $66.88
Last month. A 400 % increase. Now they wish to almost double that rate. Why; because they
Are a monopoly and we have no recourse. The Public Service Commission is the only entity
That can help us! I believe they, as any business, should receive a fair percentage profit. You
Tell me. What is fair? A eight hundred percent raise over the years is not fair. This new rate
Will have a negative impact on home sales and eventually decrease the value of this community.
These people have no conscience and will continue to bleed us for everything they can possibly

Get out of us. Be their conscience for them or we are at their mercy.

Sincerely,

ﬂR@«bVMW

LaVern Johnson

FPSC, CLK - CORRES ENCE
__Administrative__Parties \Consumer
DOCUMENT No. 00 14- 04
DISTRIBUTION: &C{.. (L
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STATE OF FLORIDA
COMMISSIONERS: TIMOTHY DEVLIN, DIRECTOR
MATTHEW M. CARTER II, CHAIRMAN DIVISION OF ECONOMIC REGULATION
LisA POLAK EDGAR (850) 413-6900

KATRINA J. MCMURRIAN
NANCY ARGENZIANO
NATHAN A. SKOP

PFhublic Serpice Qommizsion

2
February 27, 2009 A Q-\
o =
FPSC, CLK - CORRESPONDENCE < ‘fa év"
Eva Rush __Administrative__Parties/\ Consumer ?"}a = o
5912 Jessup Drive DOCUMENT NO. D08 =% 3
: DISTRIBUTION: X g’
Zephyrhills, FL 33540 : B @ P
= 2 O

Re: Labrador Utilities, Inc. - Docket No. 080249-WS
Dear Ms. Rush:

Thank you for your petition from the homeowners of Forest Lake Estates in which you
expresses your concern over the rate increase petition filed by Labrador Utilities, Inc. (Labrador or
Utility). To ensure that the Commission staff and the Commissioners have knowledge of your
concerns, your petition has been placed on the correspondence side of the docket file for all to
review. Further, with respect to the billing concerns addressed in your letter, we will be
investigating the issue. If we have any questions for the customer, we will contact her directly.

With respect to the development of rates, the Commission is required to set rates that are just,
reasonable, compensatory, and not unfairly discriminatory. To determine the appropriate rates for
service, the Commission uses a rate of return methodology as set forth in Chapter 367, Florida
Statutes (F.S.). Under the rate of return methodology, a utility is allowed to earn a reasonable return
on its prudently invested property that is used and useful in serving the public, less accrued
depreciation plus an allowance for operating capital. This ratemaking process is used for all water
and wastewater companies and is also used in the electric and gas industry. It is the same approach
used throughout the country by various state and federal utility regulatory bodies.

There are many factors that affect the cost of providing service and hence, the rates charged to
customers. Some factors affecting the cost of providing service include: the size and age of the utility
system, the quality of the water at its source; the number of customers; and the geographic spread of
the service area. During a rate case, the Commission's accountants, engineers and economists
examine the financial and engineering information filed by the Utility as part of its rate increase
application. The Commission's auditors also examine this information and publish the results of their
findings in an audit report. All costs found to be imprudent or unreasonable are disallowed.

We understand your concerns regarding the Utility's proposed increases. Labrador filed
for interim relief. In accordance with Section 367.082, F.S., the Commission is required to
process Interim Rate Requests within 60 days of the filing. The Commission is required to allow
the collection of rates sufficient for the Utility to earn the minimum of its approved range. As
the time frame to process the interim request is 60 days, the statute dictates that the company
need only make a prima facie showing that it is earning outside the range of reasonableness as
established in the company's previous rate case. The interim increase is, however, subject to refund

CAPITAL CIRCLE OFFICE CENTER ¢ 2540 SHUMARD OAK BOULEVARD @ TALLAHASSEE, FL 32399-0850

An Affirmative Action/ Equal Opportunity Employer
PSC Website: http:/www.floridapsc.com Internet E-mail: contact@psc.state.fl.us
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Eva Rush
February 27, 2009
Page 2

with interest based on the commercial paper rate. The interim increase will be refunded to the extent
that the Commission finds that it was not warranted.

As you may be aware, the Commission will hold a customer meeting at the Forest Lake
Estates Community Clubhouse on March 5, 2009 from 6:00 p.m. to 10:00 p.m. and customers are
encouraged to attend and offer comments.

We understand your concerns regarding the Utility's proposed increases. 1 hope the
above information has been-helpful. If you have any additional questions, or require further
assistance, please call me.at (850) 413-6427. or e-mail me at cmouring@psc.state.fl.us

Sincerely,

gl

Regulatory Analyst I

ce: Division of Economic Regulation (Bulecza-Banks, Fletcher)
Office of Commission Clerk (Docket No. 080249-WS)
Martin S. Friedman, Rose, Sundstrom & Bentley, LLP
Office of Public Counsel
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RECENVED-FPSC

MEMORANDUM
09FEB 16 AM 9: 16
, 2009 COMMISSION

January 30 CLERK
To: Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd FPSC, CLK - CORRESPONDENCE
Tallahassee, Fl, 32399-0850 __Administrative__Parties A\ Consumer

DOCUMENT NO. A3 714-09
From: Eva Rush . .
5912 Jessup Dr. DISTRIBUTION: C. . QCL
Zephyrhills, F1 33540-0819

Subject: PSC Docket NO. 080249-WS
This Petition from the homeowners of Forest Lake Estates, Zephyrhills, Fl, is being

sent to you to protest the rate increase that Labrador Utilities Inc., has proposed in
Docket NO. 080249, dated November 14, 2008.

When we are granted an all park meeting we will provide the PSC Staff with data
we think will prove Labrador does not deserve this raise in water/sewer rates.

Sincgrely,
Eva Rush
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PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.

are seeking in Docket #080249-WS.
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FOREST LAKES ESTATES WATER

PETITION

We the residents of FLE PROTEST the INCREASE in the

WATER and WASTEWATER rates that Labrador Utilities Inc.

are seeking in Docket #080249-WS.
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FOREST LAKES ESTATES WATER
PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS,

NAME LOT # / DATE

ﬂ;}’é%;?

Ll 82007




FOREST LAKES ESTATES WATER
PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS.
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FOREST LAKES ESTATES WATER
PETITION

We the residents of FLE PROTEST the INCREASE in the

WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS,
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FOREST LAKES ESTATES WATER

PETITION

We the residents of FLE PROTEST the INCREASE in the

WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS,
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FOREST LAKES ESTATES WATER
PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.

are seeking in Docket #080249-WS,

NAME LOT # DATE
D NoRA VA A 713 Lo br L{/OG?
Tt om 7 2/ T

H
sy JAA R Ya




!
.

FOREST LAKES ESTATES WATER

PETITION

We the residents of FLE PROTEST the INCREASE in the

WATER and WASTEWATER rates that Labrador Utilities Inc.

are seeking in Docket #080249-WS.
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FOREST LAKES ESTATES WATER
PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.

are seeking in Docket #080249-WS.
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FOREST LAKES ESTATES WATER
PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS,
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FOREST LAKES ESTATES WATER
PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS,
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FOREST LAKES ESTATES WATER

PETITION

We the residents of FLE PROTEST the INCREASE in the

WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS.
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FOREST LAKES ESTATES WATER

PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.

are seeking in Docket #080249-WS.
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FOREST LAKES ESTATES WATER

PETITION

We the residents of FLE PROTEST the INCREASE in the
WATER and WASTEWATER rates that Labrador Utilities Inc.
are seeking in Docket #080249-WS.
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Kimberley Pena

Page 1 of 1

HRO249

From: Ruth McHargue

Sent:  Thursday, February 12, 2009 3:53 PM
To: Ruth Nettles

Cc: Kimberley Pena; Cheryl Bulecza-Banks
Subject: FW: Labrador Inc. water & waste increase

Please add to docket file.

FPSC, CLK - CORRESPONDENCE
__Administrative__Parties X Consumer
DOCUMENT NO. (067 -69
DISTRIBUTION: (Y. (¢

From: Consumer Contact

Sent: Thursday, February 12, 2009 3:07 PM

To: Ruth McHargue

Subject: FW: Labrador Inc. water & waste increase

Protest to Docket. To CLK

From: Diane Beauregard [mailto:beauregard.diane@yahoo.com]

Sent: Thursday, February 12, 2009 2:57 PM
To: Consumer Contact
Subject: Labrador Inc. water & waste increase

To Whom it May Concern:
Docket number (080249-WS)

As a customer of Labarador Inc. | find that it is quite a lot of an increase for us. | feel that we are
already being charged an enormous amount for the use of the water and waste. Therefore we do not
agree with the request for the funds stipulated in the letter that | received on Saturday, January 30th.
2009, dated January 23, 2009 | thank you in advance for the opportunity to voice our opinion in this

matter.
Thank you
Louis & Diane Beauregard

6333 Utopia Drive
Zephyrhills, Florida 33540

2/12/2009
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RECEIVED-Fpsg
MEMORANDUM o reg -1, gy o bg

January 30, 2009 CO?E‘féSR?{;OH T

// .,
/)

Florida Public Service Commission € A
2540 Shumard Oak Blvd CON S B JE‘ER
Tallahassee, Fl1, 32399-0850

From: Eva Rush
5912 Jessup Dr.
Zephyrhills, F1 33540-0819

Subject: High Water Bills
Enclosure (1) Copy of Water Bill

I am sending the PSC Commission a copy of a recent water bill (enclosure 1) that
was sent by Labrador Utilities, Altamonte Springs, Florida to a widow in Forest
Lake Estates, Zephyrhills, F1,, 33540-0819. Her bill stated that she used 31,000
gallons of water for a 30 day period. That is a daily usage of over 1033 gallons a day.
Labrador maintenance personnel checked for leaks and for a possible flaw in the
water meter. No discrepancies were found. To be charged for this amount of water
is outrageous. It is impossible for one person to use this amount of water for a 30
day period.

A call was placed to the Billing Office at Altamonte Springs, Florida explaining the
circumstances of what occurred and to get relief from an exorbitant bill. They
refused and would not hear of adjusting the bill. This in just one example of a
homeowner receiving a high water bill. We have others who have had the same
problem with excessive water bills,

Homeowners who receive a high usage water bill due to no fault of their own have
no recourse. They have to pay the bill. Talking to the water company is useless, as
they are rude, uncooperative and are not interested with what you have to say.

These are problems we are experiencing with Labrador Utilities and will be
addressed in our park wide meeting with the PSC staff. These will be in addition to
our protests regarding PSC DOCKET NO. 080249-WS dated November 14, 2008.

DOCUME R WMBER-DAT
nQ874 FEB-4S
FPSC-CGMM‘&SS%OH CLERW.



Sincexely, ..~

% Ve
- pTE 7&

Eva Rush

Chairwoman of the Protest against
Labrador Utilities Water/Sewer Rates

Enclosure (1) copy of 31,000 gallon water biil



) ( T Utilities, Inc.

[ Bilpate | [AccountNumber| | _ Due Date |

12/14/2008 0507800000 1/5/2009

Name DONELDA BREIGHT Primary Telephone # (813) 780-6907
Service Address 6126 SPRING LAKE CIR, ZEPHYRHILLS, FL, 33540 Meter Reading Meter # 33256640
Residential Water Service Current 48570  12/06/2008

Water Base Charge $9.03 Previous 17020 11/06/2008E

12,620 gations at $0.00327 per gallon $41.27 Usage 31550 Gallons

12,620 gallons at $0.00534 per gation $67.39 Number of Days: 30

8,310 galions a_t $0.00516 per galion $32.56 ion Hi

Total Residential Water Service $150.25 - =i"@\..,.; Y
Residential Wastewater Service -

Wastewater Base Charge $13.17 e

Maximum Usage Charge up to 6,000 galions $61.14 -

Toial Residentiat Wastewater Service $74.31 -

uc“f«'d’\*#‘v’?a’-ﬂ!#d‘

Current Charges $224.56

_;.»Uilities. Inc:

[ Bimpate | [AccountNumber]| |  DueDate |

12/14/2008 0507800000 1i5/2008

Name DONELDA BREIGHT Primary Telephone # {813) 780-6907
Service Address 6126 SPRING LAKE CIR, ZEPHYRHILLS, FL, 33540 Meter Reading WMeter # 33256640
Residential Water Service Current 48570  12/06/2008

Water Base Charge $9.03 Previous 17020 11/06/2008 E

12,620 gallons at $0.00327 per gafion $41.27 Usage 31550 Gallons

12,620 gallons at $0.00534 per gallon ’ $67.30 Number of Days: 30

6,310 galions at $0.00516 per gaiion $32.56

Total Residential Water Service ‘ $150.25 Consumption Wstory
Residential Wastewater Service ax

Wastewater Base Charge $13.17 e

Maximum Usage Charge up to 6,000 gallons $61.14 :

Total Residential Wastewater Service $74.31 -

N e v v e e

Current Charges $224.56
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