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NOTICE 
Pmons affencd by Cumminslan mian an cemu items on thm agenda may be a l b w d  u) 
address the Commissiun, either tnfomally or by oral arbmcnr, whcn those itnns are ~&un up 
<or discussion a~ this conference Thcse items arc d e s i w e d  by double asmi4.s (", next to the 
agenda turn number. 

l o  pmicipate informally, affected pwons need only appear a( the agenda confmnce and 
nquesr the uppormnity LO ad- the Commission on an item listed on azcnda Lnfomal 
participation IS not permind ( I )  on dirporitivr motions and mouom for mnsidaauon;  (2) 
whim a rssummcnded d e r  IS u*cn up by the Commlrsloo; (I) in a rulum&ing p m c d n g  &a 
the rp;ord has ken c l m d  or (4) when the Commission considen a post-hearing 
recommendation on the men- a1 a case aHer Ihc c l o y  of the m,rd The Cornmisston allows 
infomal parucipstion a~ it ,  discrmon m d n  Opcs of CBOCI (such as declaratory rmmmts 
and interim rate o k )  in which an order is issued b a d  tin a ~ v e n  set of facls without hearing. 

Scc Rulc 25.22.0021, F A.C , comcemng Agenda Cunfcrcow panlciparion and Rulc 25-22.0022. 
F.A.C.. concr-g oral argumml. 

l o  obtain a copy of sran'* rcwmmcndauon for u y  rtem on hrs COIIWI &e Office d l  

Comms.sion Clerk a (850)413-6770. There may bc a charge for the copy. The ageends and 
rgommmdationr a x  dso accessible on the PSC Wcbsilr. dt http. w_v flondapw.com. 81 no 
charge 

Any perion rquinng wme accummudauon at this canfcrcnce beiausc 01 a physical impamcni 
should call the Omcc of Comrmrsioa C l d  at (850)411-677r! at lcasi 48 howl bcfoce the 
wnfermce. Any person who IS hcarmg or rpeah imparred should con~i(ui thc Comm~rs~m b) 
using the Florida Relay Scrvlcc, which can k m c h d  dl 1-800-955-8771 (IUD) Arsistivc 
Lisming Dewccs an aviulablc LD the Oficc of Commi inm ( h k ,  Reti) l . i ~ l c )  Conlerncc 
Centcr. Ruom I 10. 

Vidm and audio VC~SIUN of thc wnt'mcc are availdble uld can be accessed h e  on the I'X 
W~bSite on the day of the Conference. The a u d ~  vmion IE available hruugh archive storage for 
up to thra months aRcr the ronfcrcnrc 

Agenda for 
Commission Confmnoe 
uvch 3,2009 

ITEM NO. CASE 

10"PAA Docket No. WOlZlA-TP - Investigation into the establishment of operations support 
systans permanent performance meaSUreS for innunbent local exchange 
telecomUnications companies. (AT&T FLONDA TRACK) 

Critical Date(s): None 

Commissioners Assigned: All Cammissioners 
Preheariog Mker: Carter 

Staff: RCP Harvey, Hallensteih Rich 
GCL Teieihman,Brwks 

-1: Should AT&T be allowed to move forward with the next 22-state OSS release? 
Recommendation: Yes. Staffmcommends hat AT&T be allowed to move forward with 
the next =-state OSS ~ lcase  on the condition that selected Tier 1 and Tier 2 Self- 
Effectuating Enforeemen1 Mechanism (SEEM) remedics are doubled for each data month 
kginning with implanentation of the next Z-state OSS release, for a period of six 
monfhs. The performance measurement categories that should be included are O S  (Pre- 
ordering). Ordering, Provisioning, and C h a p  Monogement. A h  the implementation 
of the next ZZ-stlte OSS mleasc, staff will recommend if the Commission should take 
any further action on this matter. 
-2: Should this docket be closed? 
Rmmmendation: No. If the Commission approves staffs recommendation in Issue 1 
the resulting order will be issued as a Proposed Agency Action. The Order will become 
h a l  upon issuance of a Consummating Order, if no person whose substantial interests 
are affected timely files a protea within 21 days of the issuance of the Order. Staff will 
bring a recommendation back to the Commission addcessiq the petitioners' requen for 
the Commission to initiate a show cause proceeding at B later date. This docket should 
remain opcn pending the implemmhtioo of the Commission's decision and for purposes 
of future performance measure monitoring. 
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