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Ann Cole A 95 OBLL ({

From: Ann Cole

Sent:  Monday, September 28, 2009 4:21 PM

To: Office of Commissioner Skop

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: Florida Public Utilities

Thank you for this information, which will be placed in Docket Correspondence - Consumers and their
Representatives, in Docket No. 080366-GU.

From: Office of Commissioner Skop

Sent: Monday, September 28, 2009 4:12 PM TTTL TR - CORRESPONDENCE

2:: SinllnM(E:?\llﬁlty _Makisivative_Parties) Consumer

Subject: FW: Florida Public Utilities T?C‘l}%{bm NO. _gl9qal-0 9
DISTRIBUTION:

Hello Ann, -

Please place the e-mail below in the correspondence folder for docket no. 080366-GU.

Thanks,
Cristina

From: Jean Haines [mailto:hainesjean@bellsouth.net]

Sent: Saturday, September 26, 2009 4:55 PM

To: Chairman.Carter@psc.state.fl.us; Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office
of Commissioner McMurrian; Office of Commissioner Skop

Cc: Charlle.Crist@MyFlorida.com; kmole@dos.state.fl.us

Subject: Re: Florida Public Utilities

This e-mail is to inform you, the Commissioners, that | am shocked that you have once again given the go ahead
with another rate increase to Florida Public Utilities. You have allowed 6 or more increases in the past year and
now you are giving them another increase of 1.4% and that does not include the taxes or franchise fees.

When you all came to Nassau County for a hearing, there were quite a few of us who voiced our complaints, yet
once again our complaints went unheeded and you allowed them their increase. | often wonder why any of us
even attend these meeting as it seems our voices are not heard. When one of these companies mention a rate
increase you can be sure they will get one whether we complain or not. | do not understand how you all can aliow
them any of these increases especially since the price of natural gas has decreased. Other utility companies
have lowered their rates, but not FPU. If they find that their present provider is not lowering but raising their rates,
they why in the world do they not find another company to go with. | cannot understand how FPU can have the
audacity to keep asking for increases. | am forwarding our Governor and Inspector General a copy of this e-mail
in hopes that they will investigate all of you. | think that you do not involve yourselves with the people

but rather involve yourselves with the utility companies. | am disgusted with our Public Service Commissioners
and hope that our Governor, upon investigation, replaces each and every one of you. If the Commissioners

were elected by the people, believe me none of you would be re-elected.

9/28/2009


mailto:kmole@dos.state.f1.us
mailto:Charlie.Crist@MyFlorida.com
mailto:Chairman.carter@psc.state.f1.us
mailto:mailto:hainesjean@bellsouth.net

Katie Ely Q&QZ! . Cz

From: Cheryl Bulecza-Banks

Sent: Tuesday, May 05, 2009 7:38 AM ] ' ,
To: ‘tgkeup@aol.com’ FPSC, CLK - CORRESPONDENCE
Cc: Ruth McHargue; Katie Ely; Marshall Willis Adminisirative Parties)&_(l‘onsnmer
Subject: To CLK -Docket 080366 Iy oy

DOCUMENT NO. (¢ 2.4-09
DHSTRIBUTION:

Dear Mr. Keup

Thank you for your correspondence regarding Florida Public's proposed rate increase. We
understand your concerns and would like to take this opportunity to provide some
information that we hope will be helpful. Customers' gas bills are made up for three
items. The first item is the customer charge. This is a flat fee and remains constant
each and every month. This charge is designed to recover fixed cost items such as your
meter, regulator, service line, billing, and meter reading. The second component is the
non-gas energy charge. This rate is a per therm rate and is designed to recover costs that
change based on the amount of gas consumed. Items included in the non-gas energy charge
are the main lines and distribution lines which are used to bring gas to your house.
These two items, the customer charge and non-gas energy charge, make up "base rates.®
When a utility files for a base rate increase, these are the rates they are requesting to
change.

The third component of the bill is the cost of the gas consumed. The cost of gas that the
consumer pays is the exact amount that Florida Public pays. The utility is not allowed to
earn a profit on the gas costs. The gas costs are not considered in a rate case; the
costs are set in an annual hearing that usually occurs in November. At that hearing, the
Commission reviews the cost of the gas purchased and looks at what the gas is projected to
cost in the upcoming year. A per therm rate is approved and that is the maximum charge
the utility is allowed to charge. The new rates take affect in January following the
November hearing. If gas prices go down in a month, the utility adjusts the rate
downward. If the utility collects more money than it paid for the gas, it must calculate
interest (based on the commercial paper rate) on the over collection and deduct the over
charge plus interest from future charges to the customer. The Commission reviews the
invoices and calculations to ensure that the customer pays exactly what the utility was
charged. The cost of gas is not being considered in Florida Public's pending rate case.

Since the time of Florida Public's rate case filing, the Commission has conducted a
financial audit of the utility's books and records, issued data requests to the utility.
These actiong are taken in order to thoroughly analyze the utility's request.

The Commission is scheduled to vote on Florida Public's requested increase today, May 5,
2009. The staff recommendation can be found at the following site:

http://www.psc.state.fl.us/library/£filings/09/03786-09/03786-09.pdf

If you have any questions, you can e-mail me at cbulecza@psc.state.fl.us, or you can call
me at (850) 413-6642.

Sincerely,

Cheryl Bulecza-Banks

Chief, Bureau of Rate Filings, Surveillance, Finance & Tax 2540 Shumard Oak Blvd.
Tallahagsee, Florida 32399-0850

(850) 413-6642

————— Original Message-----

From: Ruth McHargue

Sent: Monday, May 04, 2009 4:37 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: To CLK -Docket 080366


mailto:meatcbulecza@psc.state.fl.us
http://www.psc.state.fl.us/library/filings/09/03786-09/03786-09.pdf
mailto:tgkeup@aol.com

Please add to docket file.

————— Original Message-----

From: Consumer Contact

Sent: Monday, May 04, 2009 1:47 PM
To: Ruth McHargue

Subject: To CLK -Docket 080366

————— Original Message-----

From: Webmaster

Sent: Monday, May 04, 2009 12:05 PM
To: Consumer Contact

Subject: FW: My contact

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, May 04, 2009 10:17 AM

To: Webmaster

Cc: tgkeup®@aol.com

Subject: My contact

Contact from a Web user

Contact Information:

Name: Thomas Keup

Company :

Primary Phone: 3868732037
Secondary Phone: 3867484323
Email: tgkeup@aol.com

Response requested? Yes
CC Sent? Yes

Comments:

The following comments are in reference to the Petition of Florida Public Utilities
Company for a reate increase. DOCKET NO. 080366-GU. It is my opinion and the opinion of
other users in our community that the increase is not warranteed and in fact there should
be a decrease on Natural Gas rates in leu of the state of the economy and the fact that
the commodity price of Nature Gas has gone down at least 4 fold in the last 18 months. I
can only assume that the commissioners are cognisant of the reduction of Natural Gas and
the fact that the gas companies are in a position to increase profits with out any
increase. The commissioners should ask for and support decreases in all utilities to
include the continued petitions by the power companies in Florida. No consumer is
expecting increases in profits and annual bonuses such as those expected by the Exectives
of the Utility Companies. Please consider reduction rather than increases.



mailto:tgkeup@aol.com
mailto:tgkeup@aol.com
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mailto:contact@psc.state.fl.us

Katie Ely §)8£ )S(eg 2

From: Ruth McHargue

Sent: Monday, May 04, 2009 4:37 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: To CLK -Docket 080366

Please add to docket file.

————— Original Message-----
From: Consumer Contact
Sent: Monday, May 04, 2009 1:47 PM

To: Ruth McHargue FPSC, CLK - FO;{REBPONDENCE
Subject: To CLK -Docket 080366 gumey
Admmnstratwc Parties\(oms

TOCUMENT No. 0\ zL-04

————— Original Message----- DISTRIBUTION: Wﬁfﬁgﬁé;gi_“—
From: Webmaster

Sent: Monday, May 04, 2009 12:05 PM

To: Consumer Contact

Subject: FW: My contact

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, May 04, 2009 10:17 AM

To: Webmaster

Cc: tgkeup®aol.com

Subject: My contact

Contact from a Web user

Contact Information:

Name: Thomas Keup

Company:

Primary Phone: 3868732037
Secondary Phone: 3867484323
Email: tgkeup@aol.com

Response requested? Yes
CC Sent? Yes

Comments :

The following comments are in reference to the Petition of Florida Public Utilities
Company for a reate increase. DOCKET NO. 080366-GU. It is my opinion and the opinion of
other users in our community that the increase is not warranteed and in fact there should
be a decrease on Natural Gas rates in leu of the state of the economy and the fact that
the commodity price of Nature Gas has gone down at least 4 fold in the last 18 months. I
can only assume that the commissioners are cognisant of the reduction of Natural Gas and
the fact that the gas companies are in a position to increase profits with out any
increase. The commissioners should ask for and support decreases in all utilities to
include the continued petitions by the power companies in Florida. No consumer is
expecting increases in profits and annual bonuses such as those expected by the Exectives
of the Utility Companies. Please consider reduction rather than increases.


mailto:tgkeup@aol.com
mailto:tgkeup@aol.com
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us

Lawrence M. Adams
2814 Banyan Bivd Cir NW
Boca Raton, Fl 33431-6313

April 16, 2009

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission
2540 Shumard QOak Boulevard
Tallahassee, Florida 32383-0850

© BORely

RECE’IVEMPSC
054PR 2 py ,. 55

COMMISS
cL ERKIOH

| am a residential customer of Florida Public Utilities. | am dismayed by the FPSC approval of a 7.4 percent
increase in the energy charge (cost of using natural gas). Currently inflation Is low and unemployment is

high. In light of this | don't understand how increasing FPUC's profit is wise.

L ce M. Adams

FPSC, CLK - CORRESPONDENCE
_Administvative__Parties XConsumer
BOCUMENT No. D(471-69

DISTRIBUTION: —EQ&Q( {




Katie Ely 026(p4 2

From: Ruth McHargue

Sent: Wednesday, April 22, 2009 12:18 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: Lake Utility Services

Attachments: FAX.TIF

Please add to docket file.

From: Consumer Contact

Sent: Wednesday, April 22, 2009 11:19 AM
To: Ruth McHargue

Subject:

From: NET SatisFAXtion

Sent: Wednesday, April 22, 2009 8:40 AM
To: Consumer Contact

Subject: 3522431590, 2 page(s)

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax,

Received Fax Details

Received On: 4/22/2009 8:38 AM
Number of Pages: 2

From (CSID): 3522431590

From (ANI):

Sent to DID:

FPSC, CLK - CORRESPONDENCE

D ti of Fax: 0:00:52 ) F s .
lel‘;?ls%:;} Speeca;:{ 14400 ___Admmxs&ratxye__yam Consumer

. ] DOCUMENT NO. (214 ([ -0g
R i Status: . ye ot
Number of Errors: 0 DISTRIBUTION: €@ G (

Port Received On: RockForceOCTO+ Port 6

.";’_qé%
FAX.TIF (26 KB}




4/22/09

TO: FLORIDA PUBLIC SERVICE COMMISSION
SUBJECT: RESIDENTIAL WATER RATES

LAKE UTILITY SERVICES

ANY UTILITY OR BUSINESS THAT REQUESTS A
95.39% RATE INCREASE FOR WATER SERVICE &
A 212.01 % INCREASE FOR WASTE WATER
SERVICE HAS CLEARLY STATED THAT THIS
UTILITY IS POORLY MANAGED, THE
SHAREHOLDERS SHOULD REPLACE THE B.O.D,
ANY ALL C.E.O’S FOR NEGLIGENCE OF THE
HIGHEST DEGREE. ‘

THIS INCREASE COMES AT THE POOREST TIME
IN OUR COUNTRY’S HISTORY. TIME TO OPEN
YOUR EYES & SEE WHAT’S HAPPENING IN THE
REAL WORLD AT THE PRESENT TIME.

YOUR AGENCY APPROVED A WATER RATE
INCREASE OF 84.64% & A WASTE WATER
INCREASE OF 164.61%.

WHAT BUSINESS THAT HAS HONEST
COMPETITION COULD RAISE THEIR PRICES
84.64% & SURVIVE IN A FREE MARKET ANSWER
“ NONE”

ONLY A COMPANY THAT HAS A UNILATERAL
VOICE THAT YOUR COMMISSION CONTROLS,
COULD ASK & RECEIVE SUCH AN OUTRAGEOUS
THEFT FROM THE CONSUMER.

OGS TE+SEISE JUO3Lg SITNOT déE:ED 20 BT 994




“ TIME TO REPLACE YOUR COMMISSION OR
MABE JUST THE PEOPLE ON YOUR

COMMISSION WHO ALLOW THIS THIEVERY.”

I'WOULD APPRECIATE A RESPONSE TO THIS
FAX.

MY E-MAIL - scorel234@embargmail.com

THANKYOU, LOUIS STONE

_E

7l

DEGIEFZZLE auoag sIneT depE g0 20 81 d=d
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April 20, 2009

Commission Clerk, Office of Commission Clerk CGMM\SS\ON g
Florida Public Service Commission GLERK '

2540 Shumard Oak Boulevard

Tallahassee FL 32399-0850

Re: Docket No. 080366-GU
Dear Commission Clerk;

I am writing to express my concern of the current pending increase by the Florida Public
Utilities. After reading the enclosed news paper article (copy enclosed dated 4-11-09) I find it
hard to believe that the FPL should get any kind of rate increase. Let my reply to Residential
Service standard only as I am a residential user. Current flat monthly rate is $8.00 going to
$12.00. That is a 50% increase before I use any gas. Second the per therm charge is .48340
going to .52786. That is a $ .04 therm increase. Or, about a 18 % increase. I believe that this is
uncalled for given todays current economy.

In addition they are increasing the establishment fee from $42. to $52. (Three or four
years ago it was $20) I shut my gas service off in the warm weather as (Hurricane season as a
precautionary safety measure).

I realize that the company has other operating costs involved such as transportation ( most
of which is thru already paid for pipe lines ). Besides this will increase other cost such as electric
it time to stop the inflation.

Smce’e FPSC, CLK - CORRESPONDENCE
/& __Administrative__Partiesd Corsumer
,~-ngng DOCUMENT No. _0l4¢!- 09
160 El Padre DISTRIBUTION: & (4 (L

Edgewater, FL 32141




!NSIDER

Wm&wmm i

rs contractor

n Port Qrange
‘Windows and Walls,
uldmg contractor that
ings, has added a new

‘he greater Daytona’

finalizing a lease for
feet of ‘industrial flex

'ort Orange Industrial |

1s Avenue and Spruce
Port Orange,
has locations in North

and Buford, Ga. The

litated by Scott Harter

max‘k as the sole bro--

tal- park is owned by
1dustr1a1 LLC of North

o 'I‘he Bay'tana Beach
. The next market holi-
or Memorial Day,

o= StqffReport

auw R TIP
THE DAY

wottle to aid

| War I, that has sapped demand. -

By MARK WILLIAMS
A530C|ATED PRESS
COLUMBUS, Ohlo — The 60 million Amer-

* ican homes that rely on natural gasfor
" heat can expect substantially lower-

bills next winter thanks toa glutin sup»
ply and the weak economy.

- Just as distributors start to lock in

 prices. ;
Natural- gas futures ended this week

at'$3.61 per 1,000 cubic feet, down from a

ccnt:cacts for the coming winter, naty-

" ral.gas prices have fallen almost 75 per-
_cent. Not all of that will show up as
" savingson the heating bill, but it should, ;

still mean noticeable savings.

Dechne should
cut electric rates,

heating bills

July peak of $13 69. That’s a declineof 74

“percent, compared with a decline of 64
Utilities also generate about a fifth of,

percent in ofl pnces over the same pen-

the nation’s electricity with gas, and ' od,

' many of their customers should notwe’ :
- drops reflected in their bills because the
Electric utilities burn natural gas at ‘
- ural gas in bulk are still passing oh the
tric heat could see big price breaks, t0o. .

| And barring a s : -4
“brutal hurricane season,

price breaks as well,
power turbines, so homes that use elee:

prices coule fall even furthef
_The reason: Ne c,tmology tlns

" cade’ Tocked mia
natural gas in Norﬂz Amenca, and the

sudden jump in supply has collided
with a recession, the worst since World

The result has beena collapse even

- more dramaﬁc thanf«:the drop in il gas Fopia

Households have yetto see those huge
companies that buy and distribute nat-

Hremium prices they paid last summer.

- But Jower rates are almost certainly
coming. Distributors are already sign-
ing contracts for next winter that lock find.

intoday'slowrates. . . -
- In addition to the 60 mﬂlwn homes

that use natiiral ‘gas for heat, about 82

million use electric heat, according to
Y T}xat’s more than

ueﬁed petroleum

two-thirds ill with transporta- | -
~ tion, taxes and other expenses covering |
~ the remaining costs, Americans spent |

- they want to charge\ re, theyneed;.’ii}—

ago,

’I‘he last supply glut in natural gas
‘came to an end in2002. Prices climbed,
-and producers began drilling more,

PAGE 8A

SATURDAY -~
APRIL 11, 2009

THE NEWS-JOURNAL

A 75 percent deeline in the priee of .
natural gas dees“ 10t mean the heaﬁng:

as makes up ab&uf

about $60 billion on natural gas for heat

proval of state regulaie

In some places, natural -gas bills are
already way down, The average bill this s
month for customers of Columbia Gas
of Ohio will be $101.54, the lowest in five
years and down 26 pexcent from a year

ing new ways to pull natural gas
from. places prevmusly considered un-
reachable.

Five straight years of record activity
turned into 148,000 new wells, according
to the American Gas Agsociation. Then
came the recession, and the drilling
rush came to a halt. i{igs are still being
pulled fromthe ground atarecord rate

A dnfimg rig for a natural-gas well
into the Marcellus Shale is seen be-
hind-a foundation for equipment . -
that remains on-site after the well is
tapped in Houston, Pa, »
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4/15/09 Sn
To: Florida Public Service Commission

o
Attn: Director, Director of Commission Clerk and Administrative Services
RE: Docket No. 080366-GU

To Whom It May Concern:

Please consider this letter as my objection to FPU’s
request for a rate increase. My objection is based on the simple fact that FPU’s cost for
natural gas is now less than 2 of what it was several months ago. A simple review of the
stock market crawl on the TV shows us all that natural gas is now selling for less than
$4.00 as compared to the $8.00 to $9.00 that is was selling for just as few months ago.

How can FPU justify a rate increase when the cost for their major product has dropped by
over 50%?. Seems to me we are due a rate reduction, not an increase. I posed this same
question to FPU in writing last month and have yet to receive an answer.

Please do not simply rubber stamp this increase, which
seems to be the case most of the time, without obtaining an answer to the drop in cost
question. As FPU customers I think we are all entitled to an explanation.

3

=

Thank You, g 3

’ : ~N

4 2% =

xL =

oS

Howard Lubell = =

209 Coleton Lane —
Deland F1, 32724

386-228-4064 FPSC, CLK - CORRESPONDENCE

__Administrative__Parties \ Consumer
DOCUMENT NO. Ola2l- (7

DISTRIBUTION: (M (L.

18d4-Q3NE03H
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April 15, 2009 ""ECE’IVED‘-FPSA

Director, Division of Commission Clerk & Administrative ServweAs RI 7 PM 2: 2 ’-r 5
Florida Public Service Commission

2540 Shumard Oak Blvd ng{q SSloy
Tallahassee, Florida 32399-0850 ERK
Re: Florida Public Utilities Rate Increase «.1 w
Dear Sir, oD

I am writing this letter to protest the Petition of Florida Public Utilities Company for a
rate increase.

It is hard for me to fathom how FPU can justify a rate increase when natural gas prices
are significantly less than they were 9 months ago. If the cost of goods (natural gas) is
about half of what it was when the initial rate increase was requested, it can only be
assumed that FPU’s operating costs have skyrocketed over the past 9 months. That has
not happened, so what is the justification? All the Commission has to do is look at the
stock prices of the natural gas companies to see the effects of low natural gas prices on
the earnings of companies such as Conoco Phillips (the largest producer of natural gas in
the country).

As we have all learned from the financial crisis that has lead us to the current recession,
you can do anything with numbers. Just as at fault are the regulators who did not
question the fictitious assumptions made by these companies and failed the public by not
performing the due diligence required of them.

As a Florida resident, I know we are already paying one of the highest utility rates in the
country. At what point does the Commission finally put a stop to unsubstantiated
requests for rate increases by the utility companies?

Very truly yours,
/WC% FPSC, CLK - CORRESPONDENCE
Michael Costin ____Admmxsa*ameﬂFarhesggcmamex

DOCUMENT NO. Q|42 |-
DISTRIBUTION: Chl |/
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803 Kanuga Drive

W.Palm Beach,FL.,33401
April 10, 2009

Re: Docket No.080366-GU

5
o o
Director, Division of e = 4
Commission & Admn.Services S v ™
Florida Public Service Commission %'0'5 - &
2540 Shumard Oak Blvd. -
Tallahassee,FL., 32399-0850 S ™ a%
™~
Dear Sirs: w O

We wish to comment on the interim increase in
natural gas rates for Florida Public Utilities.

While the increase seems trivial, we have
encountered repeated false meter readings by FPUC, even

after their installing a new meter..Actually the readings
still seem inflated, even two or three times our typical
useage.

The Commission should investigate this
before granting the increase,

%iily’e Ly
'Michg anes

¥h,(561)835-8725

FPSC, CLK - CORRESP 'N“DEN(‘J‘%?
Adminisirative_ Parties Coasuine!

COCUMENT NO. slazl- Q?;
STRIBUVION: gl G =
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Katle Ely _
From: Cheryl Bulecza-Banks

Sent: Tuesday, April 14, 2009 12:30 PM

To: ‘chrismssr@yahoo.com’

Cc: Katie Ely; Marshall Willis; Ruth McHargue

Subject: Your complaint regarding FPUC's proposed rate increase

Dear Mr. Messier

Thank you for your correspondence regarding Florida Public's proposed rate increase. We
understand your concerns and would like to take this opportunity to provide some
information that we hope will be helpful. Customers' gas bills are made up for three
items. The first item is the customer charge. This is a flat fee and remains constant
each and every month. This charge is designed to recover fixed cost items such as your
meter, regulator, service line, billing, and meter reading. The second component is the
non-gas energy charge. This rate is a per therm rate and is designed to recover costs that
change based on the amount of gas consumed. Items included in the non-gas energy charge
are the main lines and distribution lines which are used to bring gas to your house.
These two items, the customer charge and non-gas energy charge, make up "base rates."
when a utility files for a base rate increase, these are the rates they are requesting to
change.

The third component of the bill is the cost of the gas consumed. The cost of gas that the
consumer pays is the exact amount that Florida Public pays. The utility is not allowed to
earn a profit on the gas costs. The gas costs are not considered in a rate case; the
costs are set in an annual hearing that usually occurs in November. At that hearing, the
Commission reviews the cost of the gas purchased and looks at what the gas is projected to
cost in the upcoming year. A per therm rate is approved and that is the maximum charge
the utility is allowed to charge. The new rates take affect in January following the
November hearing. If gas prices go down in a month, the utility adjusts the rate
downward. If the utility collects more money than it paid for the gas, it must calculate
interest (based on the commercial paper rate} on the over collection and deduct the over
charge plus interest from future charges to the customer. The Commission reviews the
invoices and calculations to ensure that the customer pays exactly what the utility was
charged. The cost of gas is not being considered in Florida Public's pending rate case.

Since the time of Florida Public's rate case filing, the Commission has conducted a
financial audit of the utility's books and records, issued data requests to the utility.
Thegse actionsg are taken in order to thoroughly analyze the utility's request.

The Commission is scheduled to vote on Florida Public's requested increase on May 5, 2009.
If you have any questions, you can e-mail me at cbulecza@psc.state.fl.us, or you can call
me at {850) 413-6642.

Sincerely,

Cheryl Bulecza-Banks

Chief, Bureau of Rate Filings, Surveillance, Finance & Tax 2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850

{850) 413-6642

----- Original Message-----
From: Ruth McHargue

Sent: Tuesday, April 14, 2009 11:54 AM FPSC, CLK - CO ENCE
To: Katie Ely A s

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks —y dmlm:nﬁve_p.m onsumer
Subject: FPU rate case DOCUMENT NO. OlaZ - g

S . e ettty .
Please add to docket file. Dx UTION:



http:meatcbulecza�psc.state.fl.us
mailto:chrlsmssr@yahoo.com

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]

Sent: Wednesday, April 08, 2009 2:05 PM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 19289

Complaint filed with pSC

CUSTOMER INFORMATION

Name: charles messier

Telephone: 386-753-0858

Email: chrlsmssr@yahoo.com

Address: 112 hallstrom ct debary 32713
BUSINESS INFORMATION

Business Account Name: charles messier
Account Number:

Address: 112 hallstrom ct debary Florida 32713

COMPLAINT INFORMATION

Complaint: Other Complaint against Florida Public Utilities Company

Details:

I am protesting a rate increase. Natural gas has declined in price almost 60%. Why would

you grant a rate increase.


mailto:chrlsmssr@yahoo.com
mailto:mailto:contact@psc.state.fl.us
mailto:contact@psc.state.fl.us

~eNEDTTO
R IVED W GEORGE LAWTEY oe L S
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16510
CO"%‘CER“ Telephone: 561 622 8089

E-mail: g.lawtey@comcast.net

April 9, 2009

Director, Division of Commission Clerk
And Administrative Services

Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL. 32399-0850

Dear Sir or Madam:
Re. Docket No. 080366-GU

One year ago, the Natural Gas Continuous Contract was in an uptrend, trading at
approximately $10.00 U.S/MMBtu. The uptrend in the price of natural gas reversed in
early July 2008 at over $13.00 and has since been in a downtrend closing on the NYMEX
today at $3.65 US/MMBtu.

Florida Public Utilities petition for a rate increase at this time, in this economic
environment, and given the backdrop of a decreasing price of natural gas is an outrage.
How does FPU rationalize charging their customers more for a commodity that is
trading at less than half the price of one year ago?

I'hope and trust that the Florida Public Service Commission will perform its’ regulatory
function relating to this matter in a more reasoned and responsible manner than our
Federal banking regulators performed their regulatory functions in recent years.

Your Z\
George Lawtey

c.c. Governor Charlie Christ
Rep. Carl J. Domino
Sen. Ken Pruitt o
FPSC, CLK - CORRESPONDENCE
Administrative__Parties | Consumer

BOCUMENT NO. (Y 42(- 0
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09 APR 13

PETITION OF FLORIDA PUBLIC UTILITIES COMPANY FOR A RATE INCREASE/ BT

COMMISSION _ o R o R
February 10, 2009, the Florida Public Service Commission (“FPSC”) approved an interim increase in

nag}aggas rates for Florida Public Utilities Company (“FPU”). The increase will produce additional annual

revenues of $984,054. The FPSC has authorized FPU to increase its rates as shown below. For comparison, a

residential customer using 20 therms will see an increase from $33.67 to $34.39 including the current purchased gas

cost of 80 cents per therm. These rates are effective for meter readings on and after March 12, 2009, and are
reflected in the bill that accompanies this notice.

FPU has requested a permanent increase in its rates and charges and the interim rates will be charged until
the FPSC completes its review of the request, which is now scheduled for May 5, 2009, in Tallahassee. The
permanent rates may differ from the interim rates and the interim rates are collected subject to refund.

Written comments regarding the utility’s service or the requested final rate increase may be sent to the
FPSC at the following address:

Director, Division of Commission Clerk and Administrative Services
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

" All comments should refer to Docket No. 080366-GU, which is the docket number that has been assigned to this
case. Also you may contact the FPSC by calling 1-800-342-3552.

ECRGlt

DISTRIBUTION

DOC

} The present rates, the interim increases and the interim rates are shown on the rate schedules below:

RATE SCHEDULES Present Interim nterim

Rates Increases
Residential Service
Customer Charge $8.00 N/A $8.00
Energy Charge (cents per therm)** 48.340 3.598 51.938
General Service
Customer Charge $15.00 $15.00
Energy Charge (cents per therm)** 32.107 33.668
General Service Transportation Service
Customer Charge* $15.00 N/A $15.00
Energy Charge (cents per therm)** 32.107 1.482 33.589
Large Volume Service
Customer Charge $45.00 N/A $45.00 &
Energy Charge (cents per therm)** 23.809, 1.112 24.921 E
&
Large Volume Transportation Service 5
Customer Charge* N/A $45.00 o
Energy Charge (cents per therm)** 23.809 1.074 24.883 E'
=)
Interruptible Service E
Customer Charge* $240.00 N/A $240.00 a
Energy Charge (cents 10.039 .507 10.546
ervice
$240.00 /A $240.00
arge (cents per therm)** 10.039 454 10.493
Customer Charge *** $0.00 N/A $0.00
Energy Charge (cents per therm)** 17.689 140 18.429

Excludes Transportation Administration Charge and/or Telemetry Maintenance Fee
Excludes Energy Conservation Cost Recovery Adjustment Clause

For customers not receiving service under another rate schedule, the equivalent substitute rate will be applicable.

1D# 30110-1-0050 03/09
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From: Cheryl Bulecza-Banks

Sent: Thursday, April 09, 2009 8:52 AM

To: ‘'uhuru98@bellsouth.net'

Ce: Marshall Willis; Clarence Prestwood; Ruth McHargue; Katie Ely
Subject: FW: Your Complaint Against FPUC

Good Morning Ms. Dunbar,

I understand that Ms. Lori Rippey, a customer service representative with FPUC, called you
to discuss your account. I also understand that an FPUC technician came out to your
house, checked for leaks, took a meter reading, and replaced your meter. No leaks were
found. Also, Ms. Rippey reviewed your account and did see where your usage had indeed
increased. The company believes that this increase resulted from running your spa heater
as spa heaters do consume quite a bit of gas. The company indicated that you were
satisfied with the actions they took to address your concerns. If this is not correct, or
if I can be of further assistance, please feel free to contact me at
chbuleczae@psc.state.fl.us, or at (850) 413-6642.

Sincerely,

Cheryl Bulecza-Banks
Chief, Bureau of Rate Filings
Florida Public Service Commission

2540 Shumard Oak Blvd. FPSC, CLK - CORRESPONDENCE

Tallahassee, Florida 32399-0850 . . . .
(850) 413-6642 __Administrative__Parties X Consumer

cbulecza@psc.state.fl.us DOCUMENT NO. D‘, ?/t-' 04
DISTRIBUTION:

————— Original Message-----

From: Cheryl Bulecza-Banks

Sent: Thursday, March 26, 2009 12:31 PM
To: fuhurusSg8@bellsouth.net’

Cc: Marshall Willis; Clarence Prestwood
Subject: Your Complaint Against FPUC

Dear Ms. Dunbar,

Thank you for your correspondence to the Commission regarding FPUC. I am currently
researching your complaint and will respond back to you when I have completed my analysis.

Sincerely,

Cheryl Bulecza-Banks

Chief, Bureau of Rate Filings, Surveillance, Finance & Tax Florida Public Service
Commission 2540 Shumard Oak Blvd.

Tallahassee, Florida 32399-0850

(850) 413-6642

cbulecza@psc.state.fl.us

----- Original Message-----

From: Ruth McHargue

Sent: Thursday, March 19, 2009 11:53 AM

To: Katie Ely

Cc: Ann Cole; Dorothy Menasco; Cheryl Bulecza-Banks
Subject: FPU

Please add to docket file.


mailto:cbulecza@psc.state.fl.us
mailto:uhuru98@bellsouth.net
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mailto:cbulecza@psc.state.fl.us
mailto:uhuru98@bellsouth.net

From: Webmaster

Sent: Monday, March 16, 2008 7:51 AM
To: Consumer Contact

Subject: RE: My contact

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Sunday, March 15, 2008 1:57 PM

To: Webmaster

Cc: uhuru%8@bellsouth.net

Subject: My contact

Contact from a Web user

Contact Information:

Name: PATTI DUNBAR

Company: RESIDENT

Primary Phone: 561-845-7718
Secondary Phone:

Email: uhuru%98ebellsouth.net

Response requested? Yes
CC Sent? Yes

Comments :

Docket No 0B0366-GU/FLORIDA PUBLIC UTILITIES. Due to health reasons I am unable to attend
the public meeting 3/26/2009 gso I wish to submit my comments via email. FPUC has
repeatedly inflated my bill per month by 2 or 4 therms each month which I have brought to
the attention of Mr. Kennedy with no response. I was away 16 days from 20 Nov thru 6 Dec
2008 with a read date the 20th each month. The bill for that billing cycle was 30 therms
which was impossible as the house was vacant. FPUC costs are comparable to FPL even though
I only use gas for my water heater and Jacuzzi which I have had for 12 years with a
household of one individual. Even with rising costs of everything my FPL bill has not
inexplicably increased vs. the gas bill. FPSC granted an interim increase and the
customer should not be asked to absorb an unreasonable rate increase to enable FPUC to
increase its profit margin. A current $80 monthly bill effectively reduces the medical use
of the Jacuzzi thus increases outgoing medical dollars in my personal situation. Perhaps
it would be better for everyone if there was competition. When you are unable to
adequately service your customers the alternative is not a remedy provided by the customer
as in higher cost.
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March 25, 2009

Director, Division of Commission Cletk and Administrative Services
Florida Public Service Commission

2540 Shumard Quak Boulevard

Tallahassee, Florida 32399-0850

Docket No.: 080366-G

Dear Director, Division of Commission Cletk and Administrative Services,

In response to the mass email I received regarding the interim increased rates for residents, I would like to
know where our monies will be designated for in your increased annual revenues. Specifics would be welcomed.
The term annual revenues are vague to me and I feel customers like myself have the right to understand your
rate hike. Like everyone else in these economic times, why is it that the public is captive for all business’s that
need a boost financially, instead of creating revenues within their own structure?

1 would appreciate a response and not a generic pre-written email. Thank you for your time.

Respectfully,

s @n(é/ RN,

Ms Connie Jansen

<

. CORRESPONDENCE
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Katie Ely o o3 Y

From: Cheryl Bulecza-Banks

Sent:  Thursday, March 26, 2009 12:05 PM

To: ‘mrhodus@cfl.rr.com’

Cc: Marshall Willis; Clarence Prestwood; Katie Ely
Subject: FW: Docket No. 080366-GU

Dear Mr. Rhodus:

Thank you for your recent e-mail to the Florida Public Service Commission (PSC) in which you
expressed concerns about the rate increase petition filed by Florida Public Utilities Company (FPUC).
To give the Commissioners and staff an opportunity to review and understand your concerns, I have
placed your e-mail on the correspondence side of the docket file.

As you probably know, the PSC will hold a customer meeting in Deltona, Florida on April 2, 2009, at
6:00 p.m. Customers will have an opportunity to provide comments and concerns directly to the
Commission staff. Representatives of FPUC will also be present. If you are unable to attend, you are
welcome to submit additional written comments, which will be included in the docket file. All customer
comments will be reviewed when staff prepares its recommendation to the Commissioners on FPUC’s
proposed final rates.

The staff is scheduled to file its recommendation on April 23, 2009, to be heard by the Commission at
the May 5, 2009 agenda. The Commission can approve, deny, or modify staff's recommendation. The
Commission has an audio link to its agenda conference. If you would like to listen to the agenda
conference, please e-mail at cbulecza@psc.state.fl.us and [ will provide instructions to guide you
through the web page.

You are entitled to receive safe, reliable utility service at reasonable rates, and the Commissioners are
charged with making sure that companies in Florida, including FPUC, fulfill their service

obligation. The PSC will ensure that final customer rates reflect only those costs that are prudent and
necessary for FPUC to deliver quality natural gas service to your home.

Thank you again for your e-mail, and if you have additional questions feel free to call me at (865) 413-
6642.

Sincerely,

Cheryl Bulecza-Banks
Chief, Bureau of Rate Filings, Surveillance, Finance & Tax
Florida Public Service Commission

2540 Shumard Oak Blvd. FPSC, CLK - CORRESPONDENCE
Tallahassee, Florida 32399-0850 —Administra mﬁmParﬁesﬁcmme
(850) 413-6642 BOCUMENT No. O\ 7 |- Oél
cbulecza@psc.state.fl.us DISTRIBUITON: '

R o . S 1 401 M,

3/26/2009
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From: Ruth McHargue

Sent: Tuesday, March 17, 2009 4:51 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks
Subject: FW: Docket No. 080366-GU

Please add to docket file.

From: Consumer Contact

Sent: Thursday, March 12, 2009 4:38 PM
To: Ruth McHargue

Subject: FW: Docket No. 080366-GU

To CLK

From: Michael [mailto:mrhodus@cfl.rr.com]
Sent: Thursday, March 12, 2009 4:34 PM
To: Consumer Contact

Cc: mrhodus@cfl.rr.com

Subject: Docket No. 080366-GU

Public Service Commission

My wife and | are outraged at the commission’s approval of an increase in gas rates, when we have been hit in so
many ways by government’s lack of governing from the federal, to the state, to the local segments. My wife must
forgo a significant wage increase impacting current wage and retirement benefits. In addition her current employer
the county school system will shift additional burden for benefits to us. Perhaps you are unaware we are in a
recession and government’s view is to tax us at a time when we are trying to manage serious day to day issues. |
have a small start up business and with the current economy; | have suffered financial losses. We have suffered
significant retirement devaluation in our plans and wonder who is representing the public.

I would urge you to forgo the increase and let them manage like the rest of us are doing for the time being.

The Plan goes as follows with clear choices in a plan to the commission:

A) reduction in capital expenses

B) suspend capital projects at this time for 12 months

C) cost containment programs defined by objectives, by dept. Get creative use technology and redistribute
personnel to job functions

D) productivity improvement defined by actual savings from all public agencies. | can not tell you how many
times | see utility manpower standing around

Manage for the future and stop going to the well (us) as the only way to earn a profit or secure revenue. If you
can not do that, then hire someone who can. Take accountability for your actions and support us by making the
right choice for the people. | request you use this document in a vote disapproving the pending rate increase.
Thank you.

Michael P. Rhodus
3237 Regal Crest Drive
L.ongwood, FL. 32779

3/26/2009


mailto:mrhodu5@cfI.rr.com
mailto:mailto:mrhodus@cfI.rr.com

Ll S Lommmnr 0803, (,
— /W 23- 2007
VED-FrsC Mt Mo o8p 366~ G

Corrmmcssepme Clonk 03MAR25 ay & ",,@
a&zZaw,baiiﬁpg%%&M%mM7~&7

I"QW?( &%@ wdd  be ATt T ohe
%Aﬂnﬁx_ %WW%Z’W{"& W

%f“’wwmmwmm
Ao W%&MWM;ZL tdeld. g mire. Ter
L wae, /40%\1/”“//&—/”“”“'] e

Qv oo e Joocbitic el G

il ) s Rt okl il
Plo prrall fscsiniacss g tonie? oo To 5 e
ooy ol of gept b ppet
b Tl L T Ut LTlti, pTe

e

B o o

MAJ/L,«OW @l WW ' Thor: W Eg;ﬁ?%
U Sa By

Ml A . = 2 H oK
gmg&%ﬁa, Sz ¥4

= N~

o oo

co: nyf frbt. Coumed

a
7%?7
Eg 3;§

AN

V. Roxton

8% 318 N. Palnway f :

P Lake Worth, FL 33460 Iy~ & 5
I

f\ LQ &~

(\ Lo



Katie Ely Q&Q&S 2 S {

From: Ruth McHargue

Sent: Thursday, March 19, 2009 11:53 AM

To: Katie Ely

Cc: Ann Cole; Dorothy Menasco; Cheryl Bulecza-Banks
Subject: FPU

Please add to docket file.

————— Original Message-----

From: Webmaster

Sent: Monday, March 16, 2009 7:51 AM
To: Consumer Contact

Subject: RE: My contact

----- Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Sunday, March 15, 2009 1:57 PM

To: Webmaster

Cc: uhuru$8@bellsouth.net

Subject: My contact

Contact from a Web user

Contact Information: FPSC, CLK - CORRESP NDENCE
Name: PATTI DUNBAR _Administrative__ Parties onmmel
Company: RESIDENT -
Primary Phone: 561-845-7719 DOCUMEN'l NO. QL \ 3
Secondary Phone: T)iﬂTRIB{?nON E _Q.’th

Email: uhurussge@bellsouth.net

Response requested? Yes
CC Sent? Yes

Comments:

Docket No 080366-GU/FLORIDA PUBLIC UTILITIES. Due to health reasons I am unable to attend
the public meeting 3/26/2009 so I wish to submit my comments via email. FPUC has
repeatedly inflated my bill per month by 2 or 4 therms each month which I have brought to
the attention of Mr. Kennedy with no response. I was away 16 days from 20 Nov thru 6 Dec
2008 with a read date the 20th each month. The bill for that billing cycle was 30 therms
which was impossible as the house was vacant. FPUC costs are comparable to FPL even though
I only use gas for my water heater and Jacuzzi which I have had for 12 years with a
household of one individual. Even with rising costs of everything my FPL bill has not
inexplicably increased vs. the gas bill. FPSC granted an interim increase and the
customer should not be asked to absorb an unreasonable rate increase to enable FPUC to
increase its profit margin. A current $80 monthly bill effectively reduces the medical use
of the Jacuzzi thus increases outgoing medical dollars in my personal situation. Perhaps
it would be better for everyone 1f there was competition. When you are unable to
adequately service your customers the altermative 1s not a remedy provided by the customer
as in higher cost.
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FPSC, CLK - CORRESP NDENCE March 14, 2009
Administrative__Parties) Consumer

DOCUMENT NO. %%?’—\5% Docket # 080366-GU
nysTRIBUTION: _ECE (A€

Gentlemen,

I am in receipt of a mailing prepared by Florida Public Utilities in regard to the raising of
utility rates for those of us serviced by that utility.l would not be writing if I were not in
disagreement with proposed changes. The extremely generous increase granted to the
utility has already increased my monthly payment fifty nine (59) percent. In 2008 my
average utility bill was $31.98, for the first three months of 2009, my bill is averaging
$77.37 per month. I can’t think of a more inappropriate time to raise rates. I cannot
believe you individuals, on the commission, are not feeling the difficulties we all face
today.

The utility says it *“ wants an opportunity to earn a fair rate of return. That is an obvious
goal for all of us. We’re not getting it though. They go on to say that they have a problem
with “pension costs, medical insurance etc. I may be mistaken but isn’t this the same
problem facing the automobile industry? In the event this is true, shouldn’t these be
resolved by the company and its employees(unions) and not by subscribers?

Yesterday the press reported that personal worth was down forty three (43) percent over
the last two years. I don’t know how ,with a clear conscious, you can approve rate
increases from thirty two to over fifty (50) percent. Providing that the commission is not a
rubber stamp for the utilities in Florida ,these rates of increase should not be approved at
this time.

In the future when our government stops it’s financal hemorrhaging and things turn, it
certainly would then be appropriate to revisit rate increases. The time has come to afford
some protection for the users and not be party to an action which would be an extreme
hard ship for senior citizens, those on fixed income and certainly those facing very difficult
decisions about their homes.
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Katie Ely OB0X0(,

From: Ruth McHargue

Sent:  Tuesday, March 17, 2009 4:51 PM ‘. CORRESP ONDENCE

To: Katie Ely FPSC, CL -

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks __Admmlsm’t;\'g_c_)?%)m X "

Subject: FW: Docket No. 080366-GU DOCUMEN "
DISTRIBUTION" Q.S:l—(.(.‘—

Please add to docket file.

From: Consumer Contact

Sent: Thursday, March 12, 2009 4:38 PM
To: Ruth McHargue

Subject: FW: Docket No. 080366-GU

To CLK

From: Michael [mailto:mrhodus@cfl.rr.com]
Sent: Thursday, March 12, 2009 4:34 PM
To: Consumer Contact

Cc: mrhodus@cfl.rr.com

Subject: Docket No. 080366-GU

Public Service Commission

My wife and | are outraged at the commission’s approval of an increase in gas rates, when we have been hit in so
many ways by government’s lack of governing from the federal, to the state, to the local segments. My wife must forgo
a significant wage increase impacting current wage and retirement benefits. In addition her current employer the
county school system will shift additional burden for benefits to us. Perhaps you are unaware we are in a recession
and government’s view is to tax us at a time when we are trying to manage serious day to day issues. | have a small
start up business and with the current economy; | have suffered financial losses. We have suffered significant
retirement devaluation in our plans and wonder who is representing the public.

I would urge you to forgo the increase and let them manage like the rest of us are doing for the time being.

The Plan goes as follows with clear choices in a plan to the commission:

A) reduction in capital expenses

B) suspend capital projects at this time for 12 months

C) cost containment programs defined by objectives, by dept. Get creative use technology and redistribute
personnel to job functions

D) productivity improvement defined by actual savings from all public agencies. | can not tell you how many
times | see utility manpower standing around

Manage for the future and stop going to the well (us) as the only way to earn a profit or secure revenue. If you can not
do that, then hire someone who can. Take accountability for your actions and support us by making the right choice for
the people. | request you use this document in a vote disapproving the pending rate increase. Thank you.

Michael P. Rhodus
3237 Regal Crest Drive
Longwood, FL 32779

3/18/2009
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Commission Clerk, Office of Commission Clerk Te

Florida Public Service Commission 0 . -

2540 Shumard Oak Bivd IMAR 16 A 9: 26 -
Tallahassee, FL 32399-0850 COMMISSION C
Commissioners voting Docket No 080366-GU | CLERK

My wife and | are outraged at the commission’s pending approval of an increase in gas
rates, when we have been hit in so many ways by government’s lack of governing from
the federal, to the state, to the local segments. My wife must forgo a wage increase
impacting current wage and retirement benefits. In addition her current employer the
county school system will shift additional burden for benefits to us. Last month’s bill
nearly doubled with no additional usage and we were unaware of a pending increase
until a letter was received.

Perhaps you are unaware we are in a recession and government’s view is to tax us at a
time when we are trying to manage serious day to day issues. | have a small start up
business and with the current economy; | have suffered financial losses. Like many
Americans we have suffered significant retirement devaluation in our plans and wonder
who is representing the public. These statements are magnified by millions of Americans
who are extremely upset.

I would urge you to forgo the increase and let them manage like the rest of us are doing
for the time being. We are reaching a tipping point with no end in sight.

The Plan goes as follows with clear choices in a plan to the commission:

A) Reduction in capital expenses

B) Suspend capital projects at this time for 12 months

C) Cost containment programs defined by objectives, by dept. by dollars savings.

D) Productivity improvement projects defined by dollar savings for all agencies

E) Best in class technology use with a redistribution personnel to necessary job
functions

Manage for the future and stop going to the well (us) as the only way to earn a profit or
secure revenue. Take accountability for your actions, use critical thinking methods and
make the good choices for the people. We request you use this document in a vote
disapproving the pending rate increase.

Thank you,

/”(/ FPSC, CLK - CORRESP%NDENCE
Katherine and Michael Rhodus __Administrative__Parties AConsumer
3237 Regal Crest Drive DOCUMENT NO. ({92~ 4
Longwood, FL 32779 DISTRIBUTION: €CR G

Office Public Counsel c/o FL Legislature
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PRESENT AND PROPOSED RATES

The utility’s present and proposed rates are set out on the attached Appendix A. These rates are preliminary and subject to
change based on information gathered at the customer meeting, further staff review, and the final decision by the
Commissioners. As a compatison, a residential customer using 20 therms would currently pay $33.67 including a
purchased gas adjustment (“PGA”) of $.80 per therm. If the proposed charges in this docket are approved, a residential
customer using 20 therms will pay $38.56 including a PGA. The PGA varies from month to month depending on the cost of
fuel and the specific impact of the proposed revisions will vary between customers depending on usage.

SCHEDULE OF THE CASE

The Commission granted the Company’s request for interim rate relief on February 10, 2009, and is scheduled to consider
its request for permanent rate relief on May 5, 2009, in Room 148, Betty Easley Conference Center, 4075 Esplanade Way,
Tallahassee, Florida, beginning at 9:30 a.m.

The following is the current rate case schedule established by the Commission that contains all the critical events and dates.
This schedule is subject to change by the Commission.

Customer meeting, West Palm Beach March 26, 2009

Customer meeting, Ocala April 2,2009° T T
Customer meeting, Deltona April 2, 2009

Staff Recommendation on Final Rates April 23, 2009

Agenda Conference on Final Rates May 5, 2009

Proposed Agency Action Order on Final Rates May 26, 2009

Any customer comments regarding the Company’s service or the proposed rate increase should be addressed to:

Commission Clerk, Office of Commission Clerk
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, Florida 32399-0850

Such comments should refer to Docket No. 080366-GU, which is the docket number that has been assigned to this
proceeding.

If you wish to contact the Commission regarding complaints about service, you may call (toll free) or write the Florida
Public Service Commission’s Division of Service, Safety and Consumer Assistance:

Division of Service, Safety and Consumer Assistance
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
- ~1-800-342-3552 (Toll Free Number)

Company personnel may be contacted to answer questions concemning the rate request at the address shown on your gas
service bill, or by calling the phone numbers listed above for the various locations.

This notice was prepared by the utility with the assistance of the Commission staff for distribution by the utility to its
customers,




APPENDIX A
FLORIDA PUBLIC UTILITIES COMPANY
COMPARISON OF PRESENT AND PROPOSED RATES

Present Proposed

Residential Service: Standard (RS) 4 96%
Customer Charge per month $8.00 $12.00 €&
Energy Charge per therm $ .48340 $ .52786
Residential Standby Generator Service (RS-GS)
Customer Charge per month $18.72 $22.45
Energy Charge per therm $ 48340 - over 22.17 therms/mth  $ .52786 - over 19.80 therms/mth
General Service 1: under 600 therms per month (GS-1) %
Customer Charge per month $ 15.00 $20.00 -!’33
Energy Charge per therm $.32107 $ 41265
General Service Transportation Service 1: under 600 therms per month (GSTS-1)
Customer Charge per month $15.00 $20.00
Energy Charge per therm $.32107 $.41265
Transportation Administration

Charge per month $4.50 $4.50
General Service 2: equal to or over 600 therms per month (GS-2) b
Customer Charge per month $15.00 $33.00 4 197
Energy Charge per therm $.32107 $ .41265
General Service Transpertation Service 2: equal to or ever 600 therms per month (GSTS-2)
Customer Charge per month $15.00 $33.00 4/¢g0 %D
Energy Charge per therm $.32107 $.41265
Transportation Administration

Charge per month $4.50 $4.50
Commercial Standby Generator Service (CS-GS)
Customer Charge per month NA $ 36.31
Energy Charge per therm NA $ 41265 - over 39.52 therms/mth
Large Volume Service (LVS)
Customer Charge per month $ 45.00 $90.00 ¢407 %
Energy Charge per therm $ .23809 $.37897
Large Volume Transpertation Service: less than 50,000 therms (LVTS)
Customer Charge per month $ 45.00 $90.00
Energy Charge per therm $ .23809 $.37897
Transportation Administration

Charge per month $4.50 $4.50
Large Volume Transportation Service: equal to or greater than 50,000 therms (LVTS)
Customer Charge per month $45.00 $ 90.00
Energy Charge per therm $.23809 $.37897
Transportation Administration

Charge per month $ 2050 $ 20.50
Telemetry Maintenance

Charge per month $ 30.00 $ 30.00
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SUZETTE GREEN
P. ©. BOX 1161

PALM BEACH, FL 33480
561-833-1320 mixtgreen@yahoo.com

Commission Clerk, Office of the Commssion Clerk 2 .y

Florida Public Service Commission x 5

2540 Shumard Oak Blvd. 2 ® m

Tallahassee, FL 32399-0850 ) g% = r“{ﬁ
FPSC, CLK - CORRESPONDENCE f;;“(,‘, - 9
mAdinistrative__l’artiesi(lonsumer <L = Ay

March 12, 2009 DOCUMENT No. _ 01921-09 2 ¢ 3
DISTRIBUTION: ECE (L~ = O

To Whom it may concern,

I believe the rate hikes being considered by the Florida Public Utilities Company are
extortionary.

Service fees, which are basically for nothing other than a connection for which the

customer has already paid, are going up by 50%. Who can even afford to beging paying for
therms, which are increasing by over 20%?

I do not believe any such raises should be considered until after executive officers salaries,
dividends, and other gross (sic.) expenses are examined. Sure there is an expensive lobbyist

-in Tallohasseée for the gas, electric, and other service companies. But who is representing
the customers?

Reconsider such a hike, some is understandable, but consumers are being hit from every
direction, and so many other necessitiess are having to go from budgets.

Thank you,

Suzette Green
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Katie Ely (RO3lelo

From: Ruth McHargue

Sent: Thursday, March 12, 2008 12:06 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryl Bulecza-Banks

Attachments: FAX.TIF

From: Consumer Contact

Sent: Wednesday, March 11, 2009 2:19 PM FPSC, CiK - CORRESPONDENCE

Sobject: ?;’vtf"qc';:g‘gg —Administrative_ Parties X Consumes
DOCUMENT No. D7 [ -09

To CLK

Protest to Docket 080366

From: NET SatisFAXtion
Sent: None

To: Consumer Contact
Subject: , 1 page(s)

DISTRIBUTION: _EC[2. §

You have received a new fax. This fax was received by NET SatisFAXtion. The fax is attached to the message. Open
the attachment to view your fax.

Received Fax Details

Received On:
Number of Pages:
From (CSID):
From (ANI):
Sent to DID:

Duration of Fax:
Transfer Speed:

Received Status:

Number of Errors:
Port Received On:

FAX.TIF (16 KB;

3/11/2009 2:16 PM
1

0:00:30
19200

Success
4]

RockForceOCTO+ Port 6
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March 11, 2009

Commission Clerk, Office of Commission Clerk,
Florida Public Service Commission

2450 Shumard Oak Blvd

Tallahassee, FL 32399-0850

Docket No: 080366-GU
To Whom It May Concern:

I believe it is too late to do anything about the increase, but I need
to be heard as well as so many others. Our family is the victim of the
recession. My husband is laid off, with no unemployment. My mere
$13.00 /hr job cannot pay the bills.

I do not foresee any raises, in fact, just holding on to the job I have.
How should I feel regarding and increase in any utility???22? There
is no way people can budget when going to work_costs us as it

llllll

So you can see, what ain’t broke doesn’t need to be fixed. Our costs
Just keep going up and what are we to do.

There, I've said what I need. I surely wish there isn’t any increase,
but what can I do.

Sincerely and God Bless
Patricia Norns

2051 Florida Mango R
Whg 1, 35406
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Barbara Vachnla .
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Mrs.
437 N Virginia Ave
Deland, g’f 1)7N4-3740
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Commission Clerk, Office of Commission Clerk 289 Dublin Drive i
Florida Public Service Commission Lake Mary B
2540 Shymard Oak Boulevard FL 32746 )
Tallahassee, Florida 32399-0850 -
FPSC, CLK - CORRESPONDENCE =]
9" March 2009 __Administrative_ Parties X Consumer =
DOCUMENT NoO. O[92(-09 o %
DISTRIBUTION: _(ECR &G o ©
Dear Commission, %% -]
S ¥
Present and Proposed Rates — Docket No. 080366-GU z o
-

1 am in receipt of your schedule for the case for proposed increase of energy charge per therm.

In the spirit of the Change in Presidency and because of the current financial status of the country |
would like to propose that there be no increases for the next five years.

The savings, alone, by not sending 3 page notifications of proposed changes to rates, could be
considerable, not to mention the ‘green’ savings, which alone are priceless.

Our new President has asked that we all practice savings and it would be a newsworthy gesture to
comply by taking the lead amongst all other energy suppliers by either freezing current rates for 5 years
or offering to drop prices to the consumer.

I would urge all consumers to applaud you in taking the lead in keeping rates current or reducing rates.

If everyone in the country adopts this thought process then we may be able to shorten the length of the
impending depression. Many companies have been stimulating their sales by reducing the price of their
goods. Surely service providers should join them.

i trust this will provide for a hearty debate and that you will do the right thing for everyone, in this
country, who is struggling to survive. We cannot keep increasing rates, ad infinitum, perhaps this year is
the time to take a long hard look and keep rates current for another year.

May this plea be discussed with the seriousness that it merits.

Yours truly,

Alicia Steiner

Copy sent to Office of Public Counsel
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RECEIVED-FPSC
OSMAR 12 AM 9: 4,
CGMHISSI ON
Margaret Mauldin CLERK
432 East Rich Avenue
Del.and, Florida 32724

March 9, 2009

Commission Clerk, Office of Commission Clerk o -
Florida Public Service Commission FPSC, CLK - CORRESRONDENCE

2540 Shumard Oak Boulevard __Administraﬁve__?&rti{es %oﬁi*é’?
Tallahassee, FL 32399-0850 DOCUMENT NO. ()
DISTRIBUTION: _ £ G

RE: Docket No. 080366-GU
Dear Commission Clerk,

Today we received the notice concerning the application for a rate increase by Florida Public Utilities. I
am writing in strong opposition to the rate increase proposed for May 2009. In my opinion, enough is
enough! Our electric rate has increased by 25%, and now gas by 50%! I’'m sure every company would
like a $10,000,000 increase, but in these economic times that is out of the question.

Our government is giving billions away to stop this recession/depression, and this increase adds to the
problem. Many people are out of work and many like us are on social security and pensions... to increase
our costs at this time is totally out of line. Personally we have watched our investments shrink one third to
one half of their value, and your approval of this increase just adds insult to injury. Due to the current
economic crisis our ‘comfortable, planned-for retirement’ has become a nightmare. Please vote ‘NO’ on
this proposal.

Very truly yours,

™ ACRA M WCSLA/\.,

Margaret Mauldin

Cc: Office of Public Counsel
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From: Ruth McHargue

Sent: Monday, March 09, 2009 2:24 PM

To: Katie Ely

Cc: Dorothy Menasco; Ann Cole; Cheryt Bulecza-Banks
Subject: FW: My contact

- CONS'"MER
Please add to docket file ’ON 3R |

————— Original Message-----

From: Consumer Contact

Sent: Monday, March 09, 2009 11:33 AM
To: Ruth McHargue

Subject: FW: My contact

To CLK

Protest for docket 0B0366

————— Original Message-----

From: Webmaster

Sent: Monday, March 09, 200% 11:2% AM
To: Consumer Contact

Subject: RE: My contact

————— Original Message-----

From: contact@psc.state.fl.us [mailto:contact@psc.state.fl.us]
Sent: Monday, March 09, 2009 10:54 AM

To: Webmaster

Cc: elmaily@yahoo.com

Subject: My contact

Contact from a Web user

Contact Information:

Name: ellen lorber

Company: fpu

Primary Phone: 561 627 3180
Secondary Phone:

Email: elmaily@yahoo.com

Regponse regquested? No
CC Sent? Yes

Comments:

re rate increase docket 080366 gu

Rate increase is extremely regressive for small homeowners. Should be made more
progressive or provide exemption bracket for those with low use. I am retired in small
townhouse, keep my use to $30.00 or less per month, which just heats my water. I have no
other choice of gas companies. The interest rate on my savings is practically zero. This
is a huge increase for me but not for someone in a Mc mansion.

DOCUMENT NUMBER-QATE
' 0192 MAR-98
FPSC~COMMISSION CLERK




