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FLORIDA CITY GAS 
A Division of Pivot Utility Holdings, Inc. (Pivotal Utility) 

NARRATIVE OF SERVICE ENVIRONMENT AND FACTORS LEADING TO 
PROPOSED DEPRECIATION RATES, AND EXPLANATION FOR 
CATEGORIES OF DEPRECIABLE PLANT 

Pursuant to Rule 25-7.045, Florida Administrative Code, Florida City Gas is filing 
this depreciation study for approval of a change in its depreciation rates to be 
implemented as of January 1,2009, which is a proposed change in our 
implementation date from fiscal year to calendar year. The Company last filed a 
depreciation study in March 2003. 

Florida City Gas, a wholly-owned subsidiary of NU1 Corporation, which is a 
wholly owned subsidiary of AGL Resources Inc. (AGL Resources), is a natural 
gas distribution company engaged in distributing and transporting natural gas to 
approximately 104,000 consumers in Dade, Broward, Martin, St. Lucie, Indian 
River, Palm Beach and Brevard counties within the State of Florida. 

On November 30,2004, AGL Resources completed the acquisition of NU1 
Corporation (NUI), parent company of NU1 Utilities, Inc., for approximately $825 
million, including the assumption of $709 million in debt. As a result, AGL 
Resources acquired the operations of NU1 Utilities, Inc., which became a wholly- 
owned subsidiary and was subsequently renamed Pivotal Utility. Additionally, 
effective December 1, 2004, Pivotal Utility's fiscal year end was changed from 
September 30 to December 31. 

The Company provides the following narrative explanation for each category of 
depreciable plant: 

Account 375 - Structures and lmorovements -There have been no major 
changes that will impact this account. 

Account 376 - Mains - Other Than Plastic - The Company's galvanized 
replacement program resulted in the replacement of galvanized iron with plastic 
pipe and the retirement of the galvanized iron on the Company's books. 

Account 376 - Mains - Plastic - The majority of the pipe being installed in the 
Company's system is plastic. There has also been significant expansion in Vero 
Beach, Port St. Lucie, and Brevard County. 3.5 miles of 6" PE was installed in 
Indian River County to serve a housing development and a large commercial gas 
user. 3.5 miles of 6" PE was installed in PSL to serve a commercial laundry 
facility. Over 4 miles of 6 PE was installed in Viera West, Brevard to serve 
residential subdivisions and commercial sites. 



Account 379 - Measurinq and Requlatinq Station Equipment - A Gate Station 
was constructed in Viera, Brevard County for pressure improvement to Support 
the system during heavy demand. 

Account 380 - Services - Other Than Plastic - Galvanized iron replacement will 
impact this account, as will retirements resulting from cut and caps. In 2006 and 
2007 the retirement of galvanize iron pipe was reduced due to limited resources 
allowed to perform meter changes. Under the previous union contract, 
contractually only union workers could perform meter changes. This delayed the 
transfer of service over to the new plastic line installed. In February 2008, the 
unionized workers voted to decertify from the union and this will allow additional 
resources to be used to transfer meters to the new services and retire the 
galvanized iron pipe. 

Account 380 - Services - Plastic - The majority of new services being installed 
are plastic. High levels of attrition in our residential customer class, has resulted 
in increased retirements of plastic services. 

Account 381 - Meters - In 2005 the capitalization of meters changed and instead 
of cradle-to-grave treatment, meters were placed in inventory and capitalized 
when installed. This change caused a significant reduction in additions to this 
account in 2005 and 2006. 

Account 382 - Meter Installations -There have been no major changes that 
have impacted this account. 

Account 382.1 - ERT Installations - Florida City Gas started ERT (Encoder 
Receiver Transmitter) installations project in January 2006. ERT meters allow 
meter readers to electronically record customer usage form their vehicle rather 
than having to walk the route and read the meters manually. The project is a four 
year, $8.4 million dollar investment to improve meter reading and provide timely, 
accurate monthly bills to our customers. 

In accordance with current guidelines, the cost of installing all ERT meters has 
been expensed. The company is requesting that a new sub-account of meter 
installation be created to capture these expenses as capitalizedcosts. The 
expected life of the ERT device is 15 years. 

The ERT devices being added to our operating system represent new technology 
that will improve the billing process, increase operating efficiency and customer 
service. The installation of the ERT devices will also improve safety by reducing 
the number of meter readers personal injuries and dog bites. The biggest 
challenge with manual reads is limited access to meters due to high fences and 
bad dogs. The installation of ERT devices will allow meter readers to read 10,000 
meters per day with 100 percent accuracy compared to manual reads of 300 per 
day with 15 percent of total meters not read due to high fences and bad dogs. 



We began the installation of ERT devices in our Port Saint Lucie (PSL) service 
area in January 2006. Since that time, we have installed 7,811 ERT devices in 
the PSL service area. In 2007, ERT installations began in the Miami area with 
39,699 ERT devices installed as of February 2008. Additionally, all new meters 
installed are f~ ted  with an ERT device before installation. The goal of the 
company is to fully install ERT devices on all Florida City Gas meters by the end 
of 2009. As of February 29, 2008 there are 23,211 meters in Miami and 42,902 
meters in Brevard that still require an ERT device. 

The total installation cost to date is approximately $600,000, which consists of 
contractor expenses, company labor and material costs. We estimate the total 
cost of adding an ERT device to all capable meters and replacing all non 
compatible meters in our service areas will be $2.3 million. 

Account 383 - House Requlator - Same as Account 381 - Meters 

Account 384 - Reaulator Installation -Same as Account 382 - Meter 
Installations. 

Account 385 - Industrial M&R Station Equipment - A  regulator station was 
installed to serve the WASA Blackpoint water treatment plant. Two meter and 
regulator stations were installed to serve South Florida Water Management 
District pumping stations off the East West Transmission line in West Palm 
Beach. 

Account 387 - Other Equipment - There have been no major changes that have 
impacted this account. 

Account 390 - Structures and Improvements -There have been no major 
changes that have impacted this account. 

Account 391 .I - Office Furniture -There have been no major changes that have 
impacted this account. 

Account 391.2 - Office Eauioment - There have been no major changes that 
have impacted this account. 

Account 391.3 - Computers - CMA (Customer Management Application) -This 
system allowed call service representatives (CSRs) to handle all customer 
requests through one user interface. This system moved business logic from the 
mainframe CIS system to new modular, service-oriented architectures. 

CIS Consolidation - This system allowed centralization of two CIS application 
and CSS application to convert CIS support to a multi-company operating model. 



This system allowed the organization to standardize its businesses processes 
and offer consistent customer services from company to company. 

NU1 express - This project allowed implementation of SMS, migration of legacy 
desktop operating systems to Window XP, implementation of Citriflerminal 
Servers along with migration network data onto standard AGL Resources 
infrastructure This allowed increase availability of computing environment by 
replacing declining technology. 

Mobility - This system allowed standardization of three automated dispatch 
systems into one. This system allowed the organization to standardize its 
businesses processes, improved functionality and properly position for future 
integration with distribution work management. 

EMC Storage Replacement - This storage allowed for continuous operation of 
business applications/systems (such as Peoplesoft, Automated Dispatch, Energy 
Trading Risk Management and MIA) to handle increasing demands and existing 
storage becoming out dated. 

Account 392 -Transportation Eauipment - In 2004, AGL Resources acquired 
NU1 companies which included Florida City Gas. Their transpodation equipment 
was financed under capital leases. Since joining AGLR organizational structure, 
Florida City Gas had no material purchases during the 4 year timeframe after 
being purchased. In the near future (2009), FCG will execute operating leases 
for light weight transportation equipment and plan to purchase heavy duty 
distribution transportation equipment. Even with plans to purchase some heavy 
duty equipment, the transportation asset class is expected to decline. 

Account 393 - Stores Equipment - There have been no major changes that have 
impacted this account. 

Account 394 -Tools. Shop. and Garaae Eauipment - There have been no major 
changes that have impacted this account. 

Account 395 - Laboratorv Eauipment -There have been no major changes that 
have impacted this account. 

Account 397 - Communication Equipment - There have been no major changes 
that have impacted this account. 

Account 398 - Miscellaneous Eauipment -There have been no major changes 
that have impacted this account. 
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City Gas Company of Florida 
Structures & Improvements 
Account 375 

2004 
2005 
2006 
2007 
2008 
Total 

Salvage From Percent cost Of Percent Net Percent 
Retirements Retirements Removal - COR Salvaae Net Salvaae 

40,730 0.00% - 0.00% - 0.00% 
- 0.00% 0.00% - 0.00% 

0.00% 0.00% - 0.00% 
0.00% - 0.00% - 0.00% 

- 0.00% - 0.00% - 0.00% 
- 0.00% - 0.00% 0.00% 

$40,730 $0 0.00% $0 0.00% $0 0.00% 



City Gas Company of Florida 
Mains - Other than Plastic 
Account 376.1 

- Year 
2003 
2004 

2005 
2006 
2007 
2008 
Total 

Salvaae From Percent cost of Percent 
Retirements Retirements Salvaae Removal - COR 

23,780 0.00% 52.374 220.24% 
26,454 
40,928 
5,247 

623 

0.00% 

0.00% 

0.00% 
0.00% 

76,167 287.93% 
94,500 230.89% 
1,299 24.75% 

13 2.07% 

Net Percent 
Salvaqe Net Salvaqe 

(52,374) -220.24% 
(76,167) -287.93% 
(94,500) -230.89% 

-24.75% 
-2.07% 

2,494 - 0.00% 154 6.16% (154) -6.26% 
99,526 $0 0.00% $224,506 225.58% ($224,506) -225.58% 



CiQ Gas Company of Florida 
Mains - Plastic 
Account 376.2 

Salvaae From Percent cost of Percent Net Percent 
Retirements Retirements Salvacle Removal - COR Salvaae Net Salvaae 

273 - 0.00% 1,730 633.26% (1,730) -633.26% 
2004 5,306 - 0.00% 6,158 116.06% (6,158) -1 16.06% 
2005 4,549 - 0.00% 22,401.08 492.44% (22,401) -492.44% 
2006 569 - 0.00% 0 0.00% 0 0.00% 
2007 18,000 - 0'00% 3,163 17.57% (3,163) -17.57% 
2008 15,393 - 0.00% 846 5.50% (846) 4.50% 
Total $44,091 $0 0.00% $34,298 77.79% ($34,298) -77.79% 



City Gas Company of Florida 
Meas. & Reg. Sta. Equip 
Account 379 

2004 
2005 
2006 
2007 
2008 
Total 

Percent Net Salvage From Percent cost of Percent 
Retirements Retirements Salvaae Removal - COR Salvaqe Net Salvage 

- - 0.00% - 0.00% - 0.00% 
- 0.00% - 0.00% - 0.00% 

- - 0.00% 0.00% - 0.00% 
- - 0.00% 0.00% - 0.00% 
- - 0.00% 0.00% - 0.00% 

- 
- 
- 
- 

- - 0.00% - 0.00% 0.00% 
$0 $0 0.00% $0 0.00% $0 0.00% 



City Gas Company of Florida 
Services - Other than Plastic 
Account 380.1 

- Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvage From 
Retirements Retirements 

118,925 0 
123,390 0 
76,240 0 
73,204 0 

120.203 0 
150,609 0 

$662,570 $0 

Percent 
Salvaae 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

cost of Percent Net 
COR Salvaqe Removal - 

52,710 44.32% (52,710) 
121,357 98.35% (121,357) 
322,165 422.57% (322,165) 
92,233 125.99% (92,233) 
34,164 28.42% (%I 64) 
32,190 21.37% (32,190) 

$654,819 98.83% ($654,819) 

Percent 
Net Salvaae 

-44.32% 
-98.35% 

-422.57% 
-125.99% 

-28.42% 
-21.37% 
-98.83% 



City Gas Company of Florida 
Services - Plastic 
Account 380.2 

Salvage From 
- Year Retirements Retirements 
2003 46,683 - 

2005 110,883 - 

2007 173,541 - 
2008 92,757 - 

2004 83,845 - 

2006 105,893 - 

Total $61 3,602 $0 

Percent 
Salvaae 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

cost of 
Removal 

15,302 
43,902 
52,306 
23,645 
25,776 
6,886 

$167,818 

Percent 

32.78% 
52.36% 
47.17% 
22.33% 
14.85% 
7.42% 

27.35% 

Net Percent 
Salvaqe Net Salvaue 

(15,302) -32.78% 
(43,902) - 5 2.3 6 % 

(23,645) -22.33% 
(25,776) -14.85% 
(6,886) -7.42% 

($1 67,818) -27.35% 

(52,306) -47.47% 



City Gas Company of Florida 
Meters 
Account 381 

Salvage From Percent cost of Percent Net Percent 
- Year Retirements Retirements Saivaqe Removal - COR Salvage Net Salvacle 
2003 246,440 12,478 5.06% 0.00% 12,478 5.06% 
2004 1,169,680 173 0.01% 0.00% 173 0.01% 
2005 214,359 0.00% 0.00% 0.00% 
2006 707,940 0.00% 0.00% 0.00% 
2007 21 8,445 0.00% 7,155 3.28% (7,155) 3.28% 
2008 732,668 0.00% 0.00% 0.00% 
Total $3,289,531 $12,651 0.38% $7,155 0.22% $5,496 0.17% 

- 
- - 
- - - 
- 
- - - 



City Gas Company of Florida 
Meter Installation 
Account 382 

2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvaae From Percent Cost of 
Retirements Retirements Salvaqe Removal 

43,567 - 0.00% 7,142 
31,994 
66,997 
9,632 

346 

0.00% 
0.00% 
0.00% 
0.00% 

10,857 
22,457 

54 
- 

Percent Net Percent 
Salvaqe Net Salvaqe COR - 

16.39% (7,142) -16.39% 
33.93% 
33.52% 
0.00% 

15.60% 

(1 0,857) 33.93% 
(22,457) -33.52% 

0.00% 
(54) -15.60% . .  - - 0.00% 0.00% - 0.00% - 

$152,535 $0 0.00% $40,510 26.56% ($40,510) -26.56% 



City Gas Company of Florida 
ERT Installation 
Account 382.1 

Salvage From Percent cost of 
Retirements Retirements Salvaqe Removal 

2003 - 0.00% 
2004 - 0.00% 
2005 - 0.00% 
2006 - 0.00% 
2007 - 0.00% 
2008 - 0.00% - 
Total $0 $0 0.00% $0 

Percent 
- COR 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Percent 
Net Salvaqe 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 



City Gas Company of Florida 
House Regulators 
Account 383 

- Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

' Salvage From Percent cost of 

101,220 0.00% - 
83,570 - 0.00% - 
249,39 1 - 0.00% 

- 0.00% 
- - 0.00% 

- 0.00% 
$434,~ai  $0 0.00% 

Retirements Retirements Salvaae Removal 

- 

Percent Net 
COR Salvaqe 

0.00% - 
0.00% - 
0.00% - 
0.00% - 

- 
Percent 

Net Salvage 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% - 0.00% 
0.00% 0.00% 



City Gas Company of Florida 
Regulator Installations 
Account 384 

- Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvage From Percent cost of Percent 
Retirements Retirements Salvaqe Removal 

17,525 - 0.00% - 
16,871 - 0.00% (240) 
16,148 - 0.00% - 

- - 0.00% - 
- 0.00% - - 

Net Percent 
- COR Salvane Net Salvaae 

0.00% - 0.00% 
-1.42% 240 I .42% 
0.00% - 0.00% 
0.00% - 0.00% 
0.00% - 0.00% 

- - 0.00% - 0.00% - 0.00% 
$50,543 $0 0.00% ($240) 4.47% $240 0.47% 



City Gas Company of Florida 
Ind Meas & Reg Station Equipment 
Account 385 

Salvage From Percent cost of Percent Net Percent 
COR Salvaqe Net Salvaqe Year Retirements Retirements Salvaqe Removal - 

2003 - - 0.00% 0.00% - 0.00% 
2004 - 0.00% - 0.00% - 0.00% 
2005 - - 0.00% 0.00% - 0.00% 
2006 0.00% 0.00% - 0.00% 
2007 0.00% - 0.00% 0.00% 
2008 0.00% 0.00% - 0.00% 
Total $0 $0 0.00% $0 0.00% $0 0.00% 

- 
- - - 
- - 
- - - 



City Gas Company of Florida 
Other Equipment 
Account 387 

2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvage From Percent cost of 
Retirements Retirements Salvacle Removal 

- - 0.00% - 
0.00% 
0.00% 
0.00% 
0.00% 

Percent Net 
- COR Salvage 
0.00% - 
0.00% 
0.00% 
0.00% 
0.00% 

Percent 
Net Salvaqe 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

- - 0.00% - 0.00% - 0.00% 
$0 $0 0.00% $0 0.00% $0 0.00% 



City Gas Company of Florida 
Structures B Improvements 
Account 390 

- Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvage From Percent 
Retirements Retirements Salvaae 

- 192,263 0.00% 
- 0.00% 

0.00% 
- 0.00% 

362,550 - 0.00% 

- 
- - 

0.00% 
$554,812 $0 0.00% 

cost of 
Removal - 

- - 
- 
- 

$0 

Percent 
- COR 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Net Percent 
Salvaqe Net Salvaqe 

0.00% 
- 0.00% 

0.00% 
- 0.00% 

0.00% 
0.00% 
0.00% 



City Gas Company of Florida 
Office Furniture 
Account 391.1 

Salvage From Percent cost of Percent Net Percent 
Year 
2003 

- 
Retirements Retirements Salvaqe Removal - COR Salvaqe Net Salvaqe 

- - - - 0.00% 0.00% 0.00% 
- - - 2004 31 0.00% 0.00% 0.00% 

2005 - 0.00% - 0.00% - 0.00% 
2006 - - 0.00% - 0.00% - 0.00% 
2007 35,538 - 0.00% - 0.00% - 0.00% 

- 

2008 - 0.00% - 0.00% - 0.00% 
Total $35,570 $0 0.00% $0 0.00% $0 0.00% 

- 



City Gas Company of Florida 
Office Machine 
Account 391.2 

Salvage From Percent cost of Percent Net Percent 
Net Salvacre - Year Retirements Retirements Salvaae Removal COR Salvage 

2003 - - 0.00% 0.00% - 0.00% 
2004 330,231 0.00% - 0.00% 0.00% 

- 
- 

2005 
2006 
2007 

0.00% 0.00% - 0.00% 
0.00% 0.00% - 0.00% 
0.00% 0.00% - 0.00% 

- 

- 
2008 0.00% 0.00% - 0.00% 
Total $330,231 $0 0.00% $0 0.00% $0 0.00% 

- - 



City Gas Company of Florida 
Computers 
Account 391.3 

- Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvage From Percent cost of 
Retirements Retirements Salvaae Removal 

- - 0.00% - 
- 
- 
- 

4,185 

0.00% 
0.00% 
0.00% 
0.00% 

Percent Net Percent 
- COR Salvaqe Net Salvaae 

0.00% 0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

0.00% 
0.00% 
0.00% 
0.00% 

- - 0.00% - 0.00% - 0.00% 
$4,185 $0 0.00% $0 0.00% $0 0.00% 



City Gas Company of Florida 
Transportation 
Account 392 

Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Percent 
Net Salvacle 

Salvage From Percent cost of Percent Net 
COR Salvaae Retirements Retirements Salvaae Removal - 

29,116 0.00% 0.00% - 0.00% 
165,270 24,854 15.04% - 0.00% 24,854 15.04% 
551,951 0.00% 0.00% - 0.00% 
293,733 30,084 10.24% - 0.00% 30,084 10.24% 

- 68,784 0.00% - 0.00% 68,784 0.00% 

- - 

- - 

- 21 38% 
1,058,778 $127,722 12.06% $0 0.00% $127,722 12.06% 

18,708 4,000 21.38% 0.00% 4,000 



City Gas Company of Florida 
Stores Equipment 
Account 393 

2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvage From 
Retirements Retirements 

856 - 
- 

6,100 

~ 

$6,956 $0 

Percent 
Salvaqe 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

cost of 
Removal 

- 
- 

- 
$0 

Percent 
- COR 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Net Percent 
Salvaqe Net Salvaqe 

- 0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

- 

- 0.00% 
$0 0.00% 



City Gas Company of Florida 
Small Tools 
Account 394 

- Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Retirements 
37,355 
6,465 

- 
- 
- 

$43,820 

Salvage From 
Retirements 

- 

Percent 
Salvaae 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

cost of 
Removal 

- 
Percent 
- COR 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Net 
Salvaae 

- 
Percent 

Net Salvaae 
0.00% 

- 0.00% 
- 0.00% 
- 0.00% 
- 0.00% 

0.00% 
$0 0.00% 



City Gas Company of Florida 
Laboratory Equipment 
Account 395 

Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Retirements 
- 

18,983 
- 
- 

Salvage From 
Retirements 

- 
- 
- 

$48,983 $0 

Percent 
Salvaqe 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

cost of 
Removal 

- 
Percent 
- COR 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Net 
Salvage 

- 

Percent 
Net Salvaqe 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 



City Gas Company of Florida 
Communication Equipment 
Account 397 

Salvaae From Percent cost of Percent Net Percent ., 
Retirements Retirements Salvaae Removal - COR Salvaae Net Salvaqe 

- - - - 0.00% 0.00% 0.00% 
- Year 
2003 

- - - 0.00% 2004 0.00% 0.00% 
2005 - - 0.00% - 0.00% 0.00% 

- - - 0.00% 2006 0.00% 0.00% 
2007 214,947 - 0.00% - 0.00% 0.00% 

- 
- 
- 
- 
- 2008 21,349 - 0.00% - 0.00% 0.00% 

Total $236,295 $0 0.00% $0 0.00% $0 0.00% 



City Gas Company of Florida 
Miscellaneous Equipment 
Account 398 

- Year 
2003 
2004 
2005 
2006 
2007 
2008 
Total 

Salvage From 
Retirements Retirements 

- - 

Percent 
Salvaae 

0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

cost of 
Removal 

$0 

Percent - COR 
0.00% 

' 0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 

Net Percent 
Salvase Net Salvaae 

- 0.00% 
- 0.000/6 
- 0.00% 
- a.oo% 
- 0.00% 
- 0.00% 
$0 0.00% 


