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March 20,2009 

VIA HAND DELIVERY 

Ms. Ann Cole 
Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Re: DOCKET NO. 080701-TP: Emergency complaint and petition requesting initiation of 
show cause proceedings against Verizon Florida LLC for alleged violation of Rules 25- 
4.036 and 25-4.038, Florida Administrative Code, by of Bright House Networks 
Information Services (Florida) LLC and Bright House Networks, LLC. 

Dear Ms. Cole: 

Bright House Networks hereby submits one highlighted copy and two redacted copies of 
an attachment to the March 19, 2009, letter to Mr. Dulaney L. O'Roark, which has been 
separately filed in this Docket today. 

-_Î  Certain information set forth in the referenced attachment constitutes customer CO!b 
EXX ---proprietary network information and has not otherwise been publicly disclosed. Thus, Bright 
t'S6:~ . "-"- House respectfully requests that the attachment entitled "Addresses Found Ungrounded During 

Audit 2" be afforded confidential treatment in accordance with the "claim" provisions in Rule 3F4 
:5;vt~i P n. . 1 25 -22.006(5), Florida Administrative Code. Bright House will duly submit a 

I~ ""_,__. 

{TLI 87091;1} 

This claim of confidentiality was filed by or on behalf 
of a "telco" for Confidential DN 
aa  4 3 0  9 .  The document is in locked 
storage pending advise on hendling. To access the 
material, your name must be on the CASR. If 
undocketed, your division director must provide 
written permission before you can access it. 
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formal request for confidential treatment at the appropriate time and should the need arise. 

Sincerely, 

Beth Keating 
AKERMAN SENTERFITT 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32302-1 877 
Phone: (850) 224-9634 
Fax: (850) 222-0103 

Enclosures 

cc: Dulaney L. O'Roark (Verizon) 

{TLI 8709 1 ; 1 } 
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March 19,2009 

Suite 1200 
106 East College Avenue 
Tallahassee, FL 32301 

www.akerman.com 

850 224 9634 fel 850 222 0103fax 

Mr. Dulaney L. O'Roark I11 
Vice President and General Counsel, Southeast Region 
Verizon 
5055 North Point Parkway 
Alpharetta, GA 30022 

Re: Docket No. 080701-TL - Follow Up Audit Information (Confidential Information 
Attached) 

Dear Mr. O'Roark: 

Enclosed with this letter is additional information uncovered in a recent follow-up audit 
conducted by Bright House for grounding related issues. The attached list contains addresses 
where grounding problems, consistent with those set forth in our complaint in this Docket, have 
been discovered in the last 30 days. Bright House respectfully asks that Verizon address these 
safety issues as expeditiously as possible. 

Sincerely, 

Beth Keating 
AKERMAN SENTERFITT 
106 East College Avenue, Suite 1200 
Tallahassee, FL 32302-1 877 
Phone: (850) 224-9634 
Fax: (850) 222-0103 

Enclosure 
cc: Docket File (under confidential claim) 

{ T U  87087;l) 



TO: 

COMMISSIONERS: 
MATTHEW M. CARTER 11, CHAIRMAN 
LISA POLAK EDGAR 
KATRTNA J. MCMURRIAN 

NATHAN A. SKOP 
NANCY ARGENZIANO 

STATE OF FLORIDA 
OFFICE OF COMMISSION CLERK 

ANN COLE 
COMMISSION CLERK 

(850) 413-6770 

ACKNOWLEDGEMENT 

DATE: March 20,2009 

Beth Keatinrr, Esauire/Akerman Senterfitt 

FROM: Marguerite H. McLean, Office of Commission Clerk 

RE: Acknowledgement of Receipt of Confidential Filing 

This will acknowledge receipt of a CONFIDENTIAL DOCUMENT filed in Docket 

Number 080701-TP or, if filed in an undocketed matter, concerning attachment to 

3/19/09 letter to Mr. Dulaney L. O'Roark, and filed on behalf of Briaht House Networks. 

The document will be maintained in locked storage. 

If you have any questions regarding this document, please contact Marguerite 

McLean, Deputy Clerk, at (850) 41 3-6770. 
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