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2009 Competitive Local Exchange Carrier (CLEC) Questionnaire
(Due by April 15, 2009)
Legal Company Name: XO Communications Services, Inc.
D/B/A:
FPSC Company Code (e.g., TX000)
TX205

Contact name & title: Sharon Adams — Senior Regulatory Analyst
Telephone number:  703-547-2615

E-mail address:  sharon.e.adams{@xo.com

Stock Symbol (if company is publicly traded): XOHO.OB

Services Provided in Florida

1. Do you provide local telephone service in Florida? Please check yes or no.
X Yes
No
2. Please complete the data tables.
3. How is your local service provisioned? Please mark the appropriate response(s).

Resold lines from [LEC
X Wholesale platform (formerly known as UNE-P)
X UNESs (other than wholesale platform) from ILEC
Elements (e.g., loops, switching) from other than ILEC (e.g., other CLECs)
Completely self-provisioned
Other (please describe)
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4, What services, other than local service, does your company currently provide in Florida?
Please check all that apply.

_X___ Private line/special access ____Wholesale loops

X VoIP ___ Fiberorcopper based video service

_X__ Wholesale transport __ Cable television

_X__ Interexchange service ___ Satellite television

__ Cellular/wireless service __ X Broadband Internet access
5. This question concerns prepaid local telephone service in Florida. Please place a check by

the response that most accurately reflects whether or not you offer prepaid local telephone

service.

Company offers ONLY prepaid local telephone service in Florida
Company offers prepaid AND non-prepaid local telephone service in Florida
X Company does NOT offer prepaid local telephone service in Florida

Bundled Services

6. What percentage of your Florida residential and business customers purchase bundled (i.e.
voice service packaged with additional services such as internet or video service) offerings?
Please provide the percentage below. Do not include bundles of telecom-only services. If
you do not offer bundled services, indicate “not applicable.”

REDACTED Residential
REDACTED Business
Not applicable

VolP

7. Indicate below whether you are offering VolP service to end users in Florida. VolIP service
is defined as IP-based voice service provided over a digital connection. Please check any

that apply.

Not offering VoIP service to end users
X Offering VoIP services to business end users
Offering VolIP services to residential end users




8.

If you are offering VoIP service in Florida, please check all that apply:

X ___Peer-to-Peer only (no interconnection with PSTN)
X __ Use of public Internet
X  Use of private IP network

Broadband
9, Do you offer broadband to residential customers in Florida? Please check the applicable
answer.
Yes
X No
10. If you do offer broadband to residential customers in Florida, please provide your best
estimate of the percentage of residential end user premises in your Florida service area for
which your broadband services are available.
N/A
11.  How many residential broadband subscribers do you have in Florida?
N/A
12. Please list the method(s) of broadband provisioning utilized in Florida by your company (i.e.
DSL, cable modem, fiber, etc.). XO uses DSL and fiber methods to provision broadband.
13.  What are the typical downstream and upstream speeds for your most popular broadband
service? The typical downstream and upstream speeds for XO’s most popular broadband
service is greater than or equal to 1.5mbps and less than 3 mbps.
14.  What is the monthly price for your most popular residential broadband service? N/A
Fiber Deployment
15. Did you deploy fiber to homes or businesses in Florida between December 31, 2007 and
December 31, 20087
Yes
X No
16. Please provide the number of new residential and business subscribers served by Fiber to the

Home, Fiber to the Premises, and\or Fiber to the Curb technology since the last reporting
period.
3




17.

Residential Subscribers
0 Business Subscribers
Total

Please provide your company’s total number of residential and business subscribers currently
served by Fiber to the Home, Fiber to the Premises, and\or Fiber to the Curb technology.

Residential Subscribers
0 Business Subscribers
Total

Miscellaneous

18.

19.

20.

In calendar year 2007, how much money did you inves in your network directly serving
Florida's local service customers? Please check the applicable answer.

REDACTED $1 - $249,999
REDACTED $250,000 - $999,999
REDACTED $1,000,000 - $9,999,999
REDACTED $10,000,000 or more

Are you currently operating under Chapter 7 or Chapter 11 protection? Please check yes or

no.
Yes
X No

Please provide a copy of the Form 477 you filed with the FCC with data as of December 31,
2008

Comments

21.

Have you experienced any significant barriers in entering Florida’s local exchange markets?
Please list and describe any major obstacles or barriers encountered that you believe may be
impeding the growth of local competition in the state, along with any suggestions as to how
to remove such obstacles. Any additional general comments or information you believe will
assist staff in evaluating and reporting on the development of local exchange competition in
Florida are welcome.




Table 1: Traditional Retail Switched Access Lines on a Voice-Grade Equivalent (VGE) Basis

X mmunicati i .
Company Name: I G Col cations Services, Inc. ’

Company Code*: l el ]

* Your Company code is shown o the label affixad 10 the anveiope in which this was mailad and on the cover letter.

]_ THIS TABLE IS TO ONLY CAPTURE TRADITIONAL RETAIL SWITCHED ACCESS LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 5.

Complete Tabie 1 if you provided waice felophone servicelo Florda end users via one Of maore vpice-grade equivalent (VGE) lines or fixed wireless VGEchannels. See FCC Form 477 definitions and instructions for Ling A thnd complete this table accondingly.
Each Exchange name and corresponding data must be anteced in 8 SERATEE TOW.

De notf report special access lines or any high-capacity ions between dwo focations of the samend user, ISP, or telecommunications camier.

Please include a grand total row in 1he last row of dala. Each cell in the table must be populated. If you have no lines for an exchange in any of the various line types, you must enter a zern. Numbers should be formatted as percentages.

Please provide data as of December 31, 2008.
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LA Voice telepfione service provided to end users: o -] oz o [ oS [
hmal lines and channels you provided to end users; Res Bus Res Bus Res Bus Res Bus Res Bus Res Bus
Aachua REQACTED Q o 9 0 ] o o o 100, 0 0 0 (]
|Bay REDACTED 4] 0 0 0 Q 0 0 [1] 100 0 0 1] 0
Brevard REDACTED G 0 0 0 1] 0 0 0 100 0 0 0 0
Broward REGACTED 0 0 9 4] 13 0 0 0 78 +] 4] 1] i}
Duvall REDACTED 0 1] ] g 1] 4] 4] 0 100 0 0 Q 0
Hemando REDACTED 0 4 Q 0 0 Q G 0 100 4] 0 o 0
Hillsborough REDACTED Y 0 4 0 6 0 0 0 90 0 O 4] 1]
Indian River REDACTED a Q g 9 v o 0 0 100 1] 0 0 0
Leon REDACTED 0 4] 0 g 0 1] 0 0 106 Q 0 4] 0
Manatee REDACTED o o 0 0 4] 0 1 0 100 1] 0 0 0
Martin REDACTED 4] a 0 4] 4] 0 0 0 100 0 0 0 0
Miami-Dade REDACTED 0 0 ] 0 2 0 4] 0 98 4] 4] i) 4]
Monroe REDACTED Q 0 g [t} 0 0 1] 1] 100 s 9 0 o
Orange REDACTED 0 4] 4] 0 1 0 0 0 29 0 0 0 a
Osceola REDACTED Q 4] Q Q Q. s} [+) 0 100 o i) [1] 0
Palm Beach REDACTED 0 0 0 1] 1 1] 0 0 99 0 0 0 Q
Pasco REDACTED o Q 0 0 Q 0 0 0 100 0 0 0 0
Pineflas REDACTED 0 4 2 0 3 0 0 0 95 0 0 Q 0
Polk REDACTED 0 0 [1] [1] 1 a 1] [i] 100 0 0 [7] [1]
Sarasola REDACTED 0 0 0 [1] [1] 0 0 0 100 [1] 4] i) 1]
Seminole REDACTED 0 ] 0 0 4] 0 0 0 100 [+] [ Q [}
R REDACTED 0 0 [1] 0 1] 0 0 0 100 0 0 0 0
Volusia REDACTED 0 1] ] [1] 0 0 [1] 0 100 Q 0 0 [
* “We are not asking for information contained in columns (c) and (d) of the FCC Form 477.



Table 2: Resold Lines Provided to Unaffiliated Telecommunications Carriers on a Voice-Grade Equivalent (VGE) Basis

Company Name: X0 Communications Services, Inc.

TX205

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

l THIS TABLE IS TO ONLY CAPTURE RESOLD LINES PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS.

Complete Table 2 if you provided one or more voice-grade equivalent (VGE) lines or fixed wireless VGE channels fo unaffifiated telecommunications carriers, including those under commercial  agreements, to enable the
unaffiiated carriers o provide voice tefephone service o Florida end users. See FCC Form 477 definitions and instructions for Line B.#-2  and Line B.1-3 and complete this table accordingly, except that you should nof  report
any UNE-Ps in this table.

Each Exchange name and corresponding data must be entered in a separate row.

Report all lines and channels under resale  arrangements with unaffiiated carriers, including other resafe arrangements under commercial agreements that replace, of substitute for, UNE arrangements or line-sharing.
However, do nof feport any Local Pratiorm {formerty known as UNE-P) 1o0ps in this table, as those should be reported in Table 4. Examples of otherresale  arrangements also include Centrex/Centron  or Special Access
service to enabie the unaffiliated carriers to provide jocal telephone service to their end users. However, do nof  report special access fines or any high-capacity connections between two locations of the same  end user, ISP
or telecommunications carrier.

Please provide data as of December 31, 2008.

(1) 2 @
Exchange Res or Bus Total VGE lines
and VGE
I1.B. Voice telephone service that you provided to wireless channels
unaffiliated telecommunications carriers, in setvice
categorized by:
{Lines and channels under Resale arrangements
Broward Bus REDACTED
Duvall Bus REDACTED
Hillsborough Bus REDACTED
Leon Bus REDACTED
Manatee Bus REDACTED
Miami-Dade Bus REDACTED
Orange Bus REDACTED
Palm Beach Bus REDACTED
Pasco Bus REDACTED
Pinellas Bus REDACTED
Sarasota Bus REDACTED
Semincle Bus REDACTED




Table 3: UNE Loops Without Switching Provided to Unaffiliated Telecommunications Carriers - Not on VGE Basis

X0 municati ices, Inc.
Company Name: Communications Services, Inc

X205

Company Code*:

* Your Company code is shown on the label affixed to the envelope in which this was mailed and on the cover letter.

THIS TABLE i$ TO ONLY CAPTURE UNE LLOOPS WITHOUT SWITCHING PROVIDED TO UNAFFILIATED TELECOMMUNICATIONS CARRIERS. j

Complete Table 3 if you provided circuits to unaffiiated  telecommunications carriers under an unbundied network element (UNE) loop  arrangement, including those under commercial  agreements, to enable the unaffiliated
carrier to provide voice tefephone service to Florida end users. See FCC Form 477 definitions and instructions for Line C./-4  and complete this table accordingly.

Each Exchange name and corresponding data must be entered in a separate row.

Please provide data as of December 31, 2008.

N @ (a)
Exchange Res or Bus Total lines and
wireless channels
I1.C. UNE Loops that you provided to unaffiliated (do not convert to
telecommunications carriers, categorized by: VGEs)
Lines and channe!s under a UNE loop arrangement,
where you did not provide switchingfor the fine.
Broward Bus REDACTED
Hilisborough Bus REDACTED
Miami-Dade Bus REDACTED
Orange Bus REDACTED
Palm Beach Bus REDACTED
Seminole Bus REDACTED




Table 5: VoIP Access Lines on a Voice-Grade Equivalent (VGE) Basis

Company Name: XQ Communications Services, Inc.

TX205

Company Code*:

* Your Company code is shown on the label affixad 1o the envelopa in which this was mailed and ¢n the cover lettar.

‘ THIS TABLE IS TO ONLY CAPTURE VolIP LINES. DO NOT INCLUDE LINES REPORTED IN TABLE 1. ]

Complete Table 5 if you provided VoIP service to Florida end usersia one or more voice-grade equivalent (VGESines or wireless VGE channels.

An access fine connects he end user's tustomer premises aguipment (CPE) to the serving switch and allows the end user to originate and/or terminate locai telephone calls on the
public switched telaphone netwark (PSTN). The access line counts in Table 5 below must be based an all of your different types of access lines (including ficed wirgless) that are usad
1o provide VolP service,

Each field must be populated. All entries must be made witheut quetation marks.

TABLE COLUMN INSTRUCTIONS:

Column (a). List Exchanges in alp ical order corresponding to the primary location where service is provided. Reported exchange data should not be based on secondary
service locations (i.e., where service has been movad temporarily to 2 secondary location such as a vacation hanve).

Column (b}). Enter the abbreviation Res for Residential lines or Bus for Business lines. Residential lines and business lines must be entered in separate raws.

Column {c). Enter line count as voice-grade equivalents (VGES) Repart VGEs based on hew the customer is billed. If the customer is billed for a dynamic bandwidth VolP product, the
tine count would be the maximum number of Vo!P lines availabla_ 1f the customer is biled for a specific number of VolP lines. or a range of lines, the VolIP line count wouid be the
number of VolP lines or the highest number of the range, respectively. Each line count must be entered in saparate rows.

Please provide data as of December 21, 2008._.

(a) {b) ©
Total VGE

Exchange| Res or Bus Lines
Brevard Bus REDACTED
Broward Bus REDACTED
Duvall Bus REDACTED
Hillshorough Bus REDACTED
Indian River Bus REGACTED
Manatee Bus REDACTED
Miami-Dade Bus REDACTED
Orange Bus REDACTED
Qsceola Bus REDACTED
Palm Beach Bus REDACTED
Pasco Bus REDACTED
Pinellas Bus REDACTED
Poltk. Bus REDACTED
Sarasota Bus REDACTED
Seminole Bus REDACTED

Grand Total




