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FLORIDA PUBLIC SERVICE COMMISSION 

COMMISSION CONFERENCE AGENDA 
CONFERENCE DATE AND TIME: Tuesday, Apnl21,2049,9 30 a m 

LOCATION Betty Easley Conference Center, Joseph P Cresse Heanng Room 148 

DATE ISSUED Apnl IO, 2009 

NOTICE 
Persons affected by Commission anion on certain items on this agenda may be allowed to 
address the Commission, either informally or by oral argument, when those items arc taken up 
f a  W s i o n  at this wnfmnce. These items are designated by double astnisks (") next ta the 
agenda item number. 

To participate informally, affemd persons need only appear at the agenda conference and 
requcst the oppammity to addrsJ the Commission on an item listed on agenda. l n f d  
panicipation is not pcmittcd (I) on dispositive motions md motions for reeonsideration; (2) 
when a recommended order is taken up by the Commission; (3) in a ralcmaking proceding afler 
the record has been dosed, m (4) when the Commission conridm a post-hearing 
m m m d a t i o n  on the merits of a case &r the close of the record. The Commission allows 
informal participation i t  its disostion in certain types of cases (such as declaratory swemnts 
and interim rate ordm) in which an order is issued based on a given sn of facts without hearing. 

See Rule 25-22.0021, F.A.C., concerning Agenda Conference patkipation and Rule 25-22.0022, 
F.A.C., cnnceming oral argument 

To obtain a copy of staffs recommendation far any item an this agenda, contact the Office of 
Commission Clerk at (850)413-6770. There m y  be a charge for the wpy. The agenda and 
rcwmmendations are also accessible on the PSC Webrite, at hnp:llwww.floridapsc.com, at ne 
charge. 

Any person requiring %me mmmodation at this conference because of a physical impairment 
should call the Office of Commission Clerk at (850)413-6770 at least 48 hours before the 
wnference. Any person who is he+ or speech impaired should wntact the Commission by 
using the Florida Relay smice, which can be reached at 1-804-955-8771 P o ) .  assistive 
Lislening Devices arc available in the Office of Commission Clerk, Betty Easley Conferen- 
Center, Room I IO. 

Video and audio versions of the cnnfmnce are available and can be accessed live on the PSC 
Website on the day of the Conference. The audio version is available lhrough archive storage for 
UP to three months after the conference. 

Age& for 
Commission Conference 
April 2 I, 2009 

ITEM NO. CASE 

IO"PA4 Docket No. 000121A-TP - Investigation into thc establishment of operations suppon 
systems permanent performance measures for incumbent local exchange 
Ielewmmunications companies. (ATaT FLORIDA TRACK) 

Critical Date@): None 

Commissioners Asriped: All Commissionen 
Prehnring Olilccr: Cater 

Slaff: RCP: Harvey, Hallenstein 
GCL TeitrmaR Brook 

Should AT&T be rrquird to pay SEEM iemcdiss for a St. Louis Data Center 
outage that occumd on December 6,20087 
Recornmeadstion: No. The St. huis Data C w e r  outage WBS B Force &jam event in 
accordance with the definition in Section 4.5.2 ofthe SEEM AdminiStrative Plan. 
IssueZ: Should this docket k closed? 
Rceommend*tion: No. If the Commission approves staffs recommendation in h u e  1 
the rwulling Order will be issued as a Proposed Agency Action. The %der will become 
final upon issuance of a C o m t i n g  Order, if no person whose subslantid interests 
are affeckd timely files a protest  within 21 days of the issuance of the Order. This docket 
should m- open pending the implementation of the Commission's decision and for 
p u p s e n  of Itwe performance measure monitoring. 
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