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DATE: May 27,2009 

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk 

FROM: 

RE: 

Nancy E. Pruitt, Regulatory Analyst 111, Division of Regulatory Compliance 

Docket No. 090082-TL - Petition of BellSouth Telecommunications, Inc. d/b/a 
AT&T Florida d/b/a AT&T Southeast for waiver of Rule 25-4.040(2), Florida 
Administrative Code. 

Please place in the above referenced docket file this memorandum and the attached 17 
pages of e-mails between Commission staff and AT&T that request clarifying information 
concerning the requested rule waiver. 
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Nancy Pruitt 

From: Greer, Stan L [sg7766@!att.com] 

Sent: Monday, April 13, 2009 1 :59 PM 

To: Nancy Pruitt 

Subject: Re: White Page Petition 

Thanks 

Sent from my BlackBerry Wireless Handheld (www. BlackBerry.net) 
.......................... 

From: Nancy Pruitt 
To: Greer, Stan L 
Sent: Mon Apr 13 13:57:49 2009 
Subject: RE: White Page Petition 

Stan, the rec will be filed 5/7 with agenda 5/19. 

From: Greer, Stan L [mailto:sg7766(@att.com] 
Sent: Monday, April 13, 2009 12:42 PM 
To: Nancy Pruitt 
Subject: White Page Petition 

Hey Nancy, 

When did you all decide to try and take a recommendation on this? Just trying to 
determine what to do with some of the directories that are coming up - whether to 
send CDs or not consistent with our letter. Thanks 

Stan L. Greer 
AT&T Florida 
Area Manager - Regulatory Relations 
Phone - (850) 577-5552 

"This e-mail and any files transmitted' with it are A T& T properfy, are confidential, 
and are intended solely for the use of the individual or entity to whom this e-mail 
is addressed. If you are not one of the named recipient(s) - < -  I $ *  or T 1 y I X 1 r  otheqyiq q -  &ve 
reason to believe that you have received this message-it? e rbc  p'l68se h'otify the 

1. 

5 12 712 009 I 
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sender and delete this message immediately from your computer. Any other 
use, retention, disseminafion, forwarding, printing, or copying of this e-mail is 
strictly prohibited. I' 

***** 

The information transmitted is intended only for the person or entity to which it 
is addressed and may contain confidential, proprietary, and/or privileged 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon this information by persons or entities other than the 
intended recipient is prohibited. I f  you received this in error, please contact the 
sender and delete the material from all computers. GA621 

5/27/2009 a 
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Nancy Pruitt 
-- 

From: Nancy Pruitt 

Sent: 
To : 'Greer, Stan L' 

Subject: RE: 

Wednesday, May 06, 2009 9.27 AM 

This afternoon will be fine. Thank you. 

~- _ _ ~ _ _ l - - l  - l_l - ~ ~ -  

From: Greer, Stan L [mailto:sg7766@att.com] 
Sent: Wednesday, May 06, 2009 9:01 AM 
To: Nancy Pruitt 
Subject: 

Hey Nancy, 

If you need the final Jacksoriville covers before this afternoon you can bring me a CD and 
i can copy them from my computer. Otherwise i will send them this afternoon as soon as 
i get back to the office. 

Sent from my BlackBerry Wireless Handheld (www.BlackBerry.net) 
.......................... 

***** 

The information transmitted is intended only for the person or entity to which it 
is addressed and may contain confidential, proprietary, and/or privileged 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon this information by persons or entities other than the 
intended recipient is prohibited. If you received this in error, please contact the 
sender and delete the material from all computers. GA622 

5/27/2009 3 
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Nancy Pruitt 

From: Greer, Stan L [sg7'766@att.com] 

Sent: 

To: Nancy Pruitt 

Subject: Covers 

Attachments: 01231 9-ClayCountyFL-Front-09.pdf; 012434-JaxBchsFL-Front-09.pdf; 

Wednesday, May 06, 2009 2:07 PRA 

01 2423-Jacksonville FL-Front-09, pdf; 0 12435-JaxY ulee-WP-Special-fron t-09. pdf 

Hey Nancy, 

Here are the final covers for the Jacksonville Area. 

<<012319-ClayCountyFL. Front 09. pdf>> 
~ ~ 0 1 2 4 3 4  JaxBchsFL Front 0Kpdf:- <<012423 Jacksonville 
FL - Front - 59.pdf>> <<81243%-JaxYulee - WP - Special - front-09. pdf>> 

Stan L. Greer 
AT&T Florida 
Area Manager - Regulatory Relations 
Phone - (850) 577-5552 

"This e-mail and any files transmitted with it are AT& T property, are confidential, 
and are intended solely for the use of the individual or entity to whom this e-mail 
is addressed. If you are not one of the named recipient(s) or otherwise have 
reason to believe that you have received this message in error, please notify the 
sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is 
strictly prohibited. I' 

5/27/2009 4 
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ACCIDENT ATTORNEY 1 

For more information on how to obtain a free copy of your Jacksonville residential white pages, please refer to the Customer Guide. 

5 
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at&t 
Most seen, 

most used, 

most trusted. 

.1 I 

f For more information on how to obtain a free copy of your .lacksonville residential white pages, please refer to the Customer Guide. 
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Nancy Pruitt 

From: Greer, Stan L [sg7766@att.com] 

Sent: Monday, May 18, 2009 4:35 PM 

To : Nancy Pruitt 

cc: KELLY. J R 

Subject: White Page Listing Proceeding 

Attachments: MOCK-UP Free copy.pdf 

Hey Nancy, 

I wanted to let you know what we have agreed to do with OPC. 

Essentially, for the 1st year of any book where AT&T removes the white page 
listings it will include the 800 number on the cover. Beginning with the 2nd book, 
AT&T will put the verbiage on the cover that it had provided with the last mock 
ups filed with the Commission. For the books that have the reference to the 
customer guide pages, AT&T will modify the customer guide pages to reflect 
changes agreed to with OPC. See Attached. Since Jacksonville did not have 
the 800 number on the cover, AT&T has agreed to put the 800 number on next 
book issued for the area and then move to the reference to the Customer Guide 
pages and the new customer guide pages. If you have any questions, please let 
me know. 

<<MOCK-UP Free copy.pdf>> 

Stan L. Greer 
AT&T Florida 
Area Manager - Regulatory Relations 
Phone - (850) 577-5552 

“This e-mail and any files transmitted with it are A T& T property, are confidential, 
and are intended solely for the use of the individual or entity to whom this e-mail 
is addressed. If you are not one of the named recipient(s) or otherwise have 
reason to believe that you have received this message in error, please notify the 
sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is 
strictly prohibited. If 

***** 

512 712 009 ct 
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The information transmitted is intended only for the person or entity to which it 
'is addressed and may contain confidential, proprietary, and/or privileged 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon this information by persons or entities other than the 
intended recipient is prohibited. I f  YO~J  received this in error, please contact the 
sender and delete the material from all computers. GA621 

5 /2 712 0 0 9 



~ ~ ~ ~ ~ ~ e r  Guides 

AT&T Offers Consumers More Choices! 

For a copy of your Residential 

AT&T is committed to meeting and exceeding the rieeds of our cuJomers by providing you with choices 
as to how you can access free rcsidenti,pl whit? pager listings in the West Palm Beach area 

You have the option of using the ericlost?d CD-ROM, wtlich also include5 the Busirless Wtiite Pages 
and the AT&T Real Yellow Pages for West Palrn Beach, using one 'of AT&T's two online offerings, 
www.RealPagesLive.com or YELLOWPAGES.COM, or requesting a printed version of the Residential 
White Pages. You will continue to automatically receive printed copies of the AT&T Real Yellow Pages 
and the Business White & Government Pages. 

The following four options are available to p ovide you with free 
access t o  West Palm Beach Residential Whit? Pages listings 
* Load the enclosed CD-ROM for immediate access 

to all West Palm Beach Residential & Business listings 
* Electronic access through www.RealPage!.Live.com 

Electronic access through YELLOWPAGES COM 
* Order a free printed directory by calling 1-800-422-1955 

About The Publisher 
Welcome to the AT&T Advertising Solutioiis family of directories A division of AT&T. we publish in excess of 1.250 Yellow Pages titles across the 
nation We offer a wide range of services to both users and adver isers, beginning with traditional paper products In some market5 we also offer 
advertising on the internet and in specialty print products 

A leading Internet Yellow Pages and local search Site, YELLOWPAGES.COM'" delivers deep, rich advertiser content under the most intuitive URL in 
local search YELLOWPAGES.COM provides users with a range of useful tools to make their search easier 

We apprecidte the opportunity to serve you as your one-stop shop for telephOnQ numbers. a shopping guide you ran trust, and a showcase for 
your advertising needs We're proud t o  have been serving your n w d s  by publishing directories for over 100 years We hope you wil l remember t o  
turn to the AT&T Real Yellow Pager for real consumer and business solutions. 

Directory Recycling 
We care about the environment and want you t o  have the resources you need to know where t o  recycle our phone directories This directory 
is 100% recyclable and is printed on recycled paper To find a local recycling center near you 

. 
* 

Visit 'Keep America Beautiful' on the Internet at w w w  kab org. or call 1-877-88RECYCLE (1-877-887-3292) 
You may also find additional recycling information in the PT&T Real Yellow Pages under the heading 'Recycling ' 

To Order A Directory For Cities Across the U.S. as well as Specialty Directories 
Call the Directory Sales Center: 1-800-682-4000 

(Note: Charges will apply for non-local directories.) 
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Nancy Pruitt 

From: Laura King 

Sent: 
To: Nancy Pruitt 

Subject: RE: White Page Listing Proceeding 

Tuesday, May 19,2009 9:21 AM 

thanks 

From: Nancy Pruitt 
Sent: Tuesday, May 19, 2009 8:59 AM 
To: Laura King 
Subject: FW: White Page Listing Proceeding 

I've called Stan for a cover with the 800 number. 

From: Greer, Stan L [mailto:sg7766@att.com] 
Sent: Monday, May 18, 2009 4:35 PM 
To: Nancy Pruitt 
Cc: KELLY.JR 
Subject: White Page Listing Proceeding 

Hey Nancy, 

I wanted to let you know what we have agreed to do with OPC. 

Essentially, for the 1st year of any book where AT&T removes the white page 
listings it will include the 800 number on the cover. Beginning with the 2nd book, 
AT&T will put the verbiage on the cover that it had provided with the last mock 
ups filed with the Commission. For the books that have the reference to the 
customer guide pages, AT&T will modify the customer guide pages to reflect 
changes agreed to with OPC. See Attached. Since Jacksonville did not have 
the 800 number on the cover, AT&T has agreed to put the 800 number on next 
book issued for the area and then move to the reference to the Customer Guide 
pages and the new customer guide pages. If you have any questions, please let 
me know. 

<<MOCK-UP Free copy.pdf>> 

512712 009 
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Stan L. Greer 
,AT&T Florida 
,Area Manager - Regulatory Relations 
Phone - (850) 577-5552 

“This e-mail and any files transmitted with it are AT& T property, are confidential, 
and are intended solely for the use of the individual or entity to whom this e-mail 
is addressed. If you are not one of the named recipient(s) or otherwise have 
reason to believe that you have received this message in error, please notify the 
sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is 
strictly prohibited. ‘ I  

***** 

The information transmitted is intended only for the person or entity to which it 
is addressed and may contain confidential, proprietary, and/or privileged 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon this infort-nation by persons or entities other than the 
intended recipient is prohibited. I f  you received this in error, please contact the 
sender and delete the material from all computers. GA621 

5/27/2009 13 
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Nancy Pruitt 

From: Greer, Stan L [sg7766@att,com] 

Sent: Tuesday, May 19, 2009 353 PM 

To: Nancy Pruitt 

cc: KELLY. JR 

Subject: 800 Mock Up 

Attachments: 43504-wp info miami.pdf 

Hey Nancy, 

Here is a mock up with the 800 number included. Let me know if you have any 
quest ions. 

<<43504-wp info miami.pdf>> 

Stan L. Greer 
AT&T Florida 
Area Manager - Regulatory Relations 
Phone - (850) 577-5552 

“This e-mail and any files transmitted with it are A T& T property, are confidential, 
and are intended solely for the use of the individual or entity to whom this e-mail 
is addressed. If you are not one of the named recipient(s) or otherwise have 
reason to believe that you have received this message in error, please notify the 
sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is 
strictly prohibited. If 

5/27/2009 
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Nancy Pruitt 

From: Greer, Stan L [sg7766@att.com] 

Sent: Tuesday, May 19,2009 3 5 8  PM 

To: Nancy Pruitt 

Subject: RE: White Page Listing Proceeding 

I just attached it in an email. Let me know if you didn't get it. 

Stan L. Greer 
AT&T Florida 
Area Manager - Regulatory Relations 
Phone - (850) 577-5552 

"This e-mail and any files transmitted wdh it are AT&T propetfy, are confidentia , 
and are intended solely for the use of' the individual or entity to whom this e-mail 
is addressed. If you are not one of the named recipient(s) or otherwise have 
reason to believe that you have received this message in error, please notify the 
sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is 
strictly prohibited. If 

From : N a ncy P r u itt [ma i I to : N P r u itt @ IPSC . STATE. FL. U SI 
Sent: Tuesday, May 19, 2009 3:56 PM 
To: Greer, Stan L 
Subject: RE: White Page Listing Proceeding 

Many thanks. Will we be getting the cover page with the 800 number? 
We file in the morning. 

From: Greer, Stan L [mailto:sg7766@att.com] 
Sent: Monday, May 18, 2009 4:35 PM 
To: Nancy Pruitt 
Cc: KELLY.JR 
Subject: White Page Listing Proceeding 

512 712009 cb 
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Hey Nancy, 

I wanted to let you know what we have agreed to do with OPC. 

Essentially, for the 1st year of any book where AT&T removes the white page 
listings it will include the 800 number on the cover. Beginning with the 2nd book, 
AT&T will put the verbiage on the cover that it had provided with the last mock 
ups filed with the Commission. For the books that have the reference to the 
customer guide pages, AT&T will modify the customer guide pages to reflect 
changes agreed to with OPC. See Attached. Since Jacksonville did not have 
the 800 number on the cover, AT&T has agreed to put the 800 number on next 
book issued for the area and then move to the reference to the Customer Guide 
pages and the new customer guide pages. If you have any questions, please let 
me know. 

<<MOCK-UP Free copy.pdf>> 

Stan L. Greer 
AT&T Florida 
Area Manager - Regulatory Relations 
Phone - (850) 577-5552 

"This e-mail and any files transmitted with it are AT& T property, are confidential, 
and are intended solely for the use 01' the individual or entity to whom this e-mail 
is addressed. If you are not one of the named recipient(s) or otherwise have 
reason to believe that you have received this message in error, please notify the 
sender and delete this message immediately from your computer. Any other 
use, retention, dissemination, forwarding, printing, or copying of this e-mail is 
strictly prohibited. " 

The information transmitted is intended only for the person or entity to which it 
is addressed and may contain confidential, proprietary, and/or privileged 
material. Any review, retransmission, dissemination or other use of, or taking of 
any action in reliance upon this inforrnation by persons or entities other than the 
intended recipient is prohibited. I f  you received this in error, please contact the 
sender and delete the material from i311 computers. GA621 

5/27/2009 I7 


