
State of Florida 

1fIuhItt~ttfria OIlltlllltisinn 
CAPITAL CIRCLE OFFICE CENTER. 2540 SHUMARD OAK BOULEVARD 


TALLAHASSEE, FLORIDA 32399-0850 


-M-E-M-O-R-A-N-D-U-M­

DATE: June 4, 2009 ~ 
'eTO: Office of Commission Clerk (Cole) (') ~ 

FROM: Division of Regulatory Compliance ~Ca~ n : 
Office of the General Counsel (Murphy) C~ ~<{P 
Division of Service, Safety & Consumer Assistance (Moses)'f---- -.,::.. 0 

~ 
RE: Docket No. 070348-TX - Amended petition for designation as eligible 

telecommunications carrier (ETC) by Swiftel, LLC. 

AGENDA: 06/16/09 Regular Agenda - Proposed Agency Action - Interested Persons May 
Participate 

COMMISSIONERS ASSIGNED: All Commissioners 

PREHEARING OFFICER: Skop 

CRITICAL DATES: None 

SPECIAL INSTRUCTIONS: None 

FILE NAME AND LOCATION: S:\PSC\RCP\WP\070348.RCM.DOC 

~ 
C?<& 

Case Background 

On May 30, 2007, Swiftel LLC (Swiftel) petitioned the Florida Public Service 
Commission (FPSC or Commission) for designation as an Eligible Telecommunications Carrier 
(ETC) in the State of Florida. Specifically, Swiftel is requesting that it be granted ETC status 
throughout the non-rural wire centers of BellSouth/ AT&T (AT&T) and Verizon (Attachment B) 
for purposes of receiving federal universal service support. Swiftel has consummated 
interconnection agreements with both AT&T and Verizon. The company maintains that it will 
only be seeking low income support, and that it will not be requesting high-cost support from the 
federal Universal Service Fund (USF). Swiftel's primary purpose in requesting ETC status in 
Florida is to provide Lifeline and Link-Up services. 
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Swiftel is a limited liability company organized under the laws of the State of Florida on 
August 18, 2006, under the name Swiftel, LLC. The company currently is certificated to provide 
telecommunication services in the State of Florida through certificate number 8682. I The 
principal office of the company is located at 811 West Garden Street, Pensacola, Florida 32507. 

Upon designation as an ETC, Swiftel indicates that it will participate in and offer Lifeline 
and Link-Up programs to qualified low-income consumers. Additionally, Swiftel has committed 
to publicize the availability of Lifeline and Link-Up services in a manner reasonably designed to 
reach those likely to qualifY for those services. 

On August 7,2008, staff filed a recommendation to deny Swiftel ETC status for failing to 
be in the public interest based on the following six reasons: 

(1) Swiftel had not paid its Florida regulatory assessment fee (RAF) for 2007.2 

(2) Swiftel did not accurately respond to staff's data request asking Swiftel to provide its 
corporate structure. 

(3) Swiftel did not accurately respond to staff's data request asking Swiftel to provide a list 
of Swiftel owners or corporate officers and indicate if any are also owners or corporate 
officers of any other telecommunication companies. 

(4) Swiftel did not accurately respond to staff's data request by failing to disclose its Oregon 
Certificate of Authority to Provide Telecommunications Service had been cancelled. 

(5) Swiftel did not accurately respond to staff's data request by failing to disclose Angie M. 
Franco (now Angie M. Watson, President of Swiftel), as Operating Manager of Seven 
Bridges Communications, LLC, abandoned its Petition for ETC Status in the State of 
South Carolina. 

(6) Swiftel did not accurately respond to staff's data request by failing to disclose that its 
ETC Petition in the State of Montana was dismissed. 

Scheduled for the August 19, 2008 Agenda, the recommendation addressing Swiftel's 
petition for ETC status was postponed by a request from the company to answer and correct what 
Swiftel considered items that it needed to revisit.3 Staff arranged a meeting with the attorneys 
representing Swiftel and the President and Managing Partner for Swiftel, Ms. Angie Watson, on 
September 9, 2008, to discuss various items. In the meeting, Swiftel indicated that inaccurate 
information had previously been submitted on its behalf by its counsel, and that it retained Foley 
& Lardner LLP as new counsel for this docket. 

Swiftel requested that it be allowed to file an Amended Petition for designation as an 
ETC in Florida. Staff agreed to the request based on Swiftel's claims of inaccurate information 

1 Staff's investigation revealed that Swiftel changed its corporate name to LifeConnex Telecom, LLC on April 2, 

2009, with the Florida Department of State, Division of Corporations. No request for a name change has been 

received by the FPSC to date. 

2 Swiftel subsequently paid it 2007 RAF and $500 penalty on August 13,2008. 

3 Swiftel LLC's request for postponement, filed August 14,2008, Document No. 07321-08. 
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that was supplied to staffs responses by Swiftel's original counsel,4 and an Amended Petition 
was submitted on November 18,2008. Staff sent out additional data requests on December 12, 
2008, based on the Amended Swiftel Petition. Staff postponed the filing of this recommendation 
twice since the Amended Petition was filed due to Swiftel' s requests for additional time to 
respond and provide documentation to staffs data requests. 

Swiftel stated as of January 1, 2009, it served 1,051 Florida residential customers on a 
prepaid basis. Swiftel has no commercial customers. Swiftel stated that if granted ETC status, it 
will provide local exchange and exchange access services in the requested designated service 
areas using a combination of resale and wholesale local platform (WLP)/unbundled network 
element (UN E) lines. According to FCC rules, facilities obtained as WLPIUNE lines satisfy the 
requirement that an ETC provide the supported services using its own facilities. 

Swiftel signed an Affidavit attesting that it will follow all Florida Statutes, Florida 
Administrative Rules, Florida PSC Orders, FCC Rules, FCC Orders, and regulations contained in 
the Telecommunications Act of 1996 regarding Universal Service, ETCs, Link·Up and Lifeline, 
and toll limitation service. (Attachment A) 

This recommendation addresses Swiftel' s Petition for ETC designation in the State of 
Florida. The Commission has authority under Section 364.10(2), Florida Statutes, to decide a 
petition by a CLEC seeking designation as an eligible telecommunications carrier pursuant to 47 
C.F.R. § 54.201. 

4 Although Swiftel stated that its counsel submitted inaccurate information to the Florida PSC, it continues to use his 
fIrm for filings in Florida and other states. 
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Discussion of Issues 

Issue 1: Should Swiftel be granted eligible telecommunications carrier status in the State of 
Florida? 

Recommendation: No. Staff recommends that Swiftel not be granted eligible 
telecommunications carrier status in the State of Florida. (Polk, Casey, Moses, Murphy) 

Staff Analysis: Under FCC rules, state commissions have the primary responsibility to 
designate providers as ETCs.5 Section 364.1O(2)(a), Florida Statutes, provides that " ... For the 
purposes of this section, the term 'eligible telecommunications carrier' means a 
telecommunications company, as defined by Section 364.02, Florida Statutes, which is 
designated as an eligible telecommunications carrier by the commission pursuant to 47 C.F.R. 
§54.201." 

Designation as an ETC is required for a provider to be eligible to receive monies from the 
federal USF. 47 USC 254(e) of the Act provides that "only an eligible telecommunications 
carrier designated under Section 214(e) ... shall be eligible to receive specific federal universal 
service support." Pursuant to Section 214( e)(1), a common carrier designated as an ETC must 
offer and advertise the services supported by the federal universal service mechanisms 
throughout a designated service area. 

ETC Certification Requirements 

The Code of Federal Regulations addresses a state commission's responsibilities related 
to an ETC designation:6 

Upon request and consistent with the public interest, convenience, and necessity, 
the state commission may, in the case of an area served by a rural telephone 
company, and shall, in the case of all other areas, designate more than one 
common carrier as an eligible telecommunications carrier for a service area 
designated by the state commission, so long as each additional requesting carrier 
meets the requirements of paragraph (d) of this section. Before designating an 
additional eligible telecommunications carrier for an area served by a rural 
telephone company, the state commission shall find that the designation is in the 
public interest. 

The FCC has found that the public interest concerns existing for carriers seeking ETC 
designation in areas served by rural carriers also exist in study areas served by non-rural carriers 
and that before designating an ETC, whether the applicant seeks designation in an area served by 

547 U.S.C. § 214(e)(2), 47 C.F.R. § 54.201(b). 
647 C.F.R. § 54.201(c) 
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a rural or non-rural carrier, it must make an affirmative determination that such designation is in 
the public interest. 7 

To qualify as an ETC, a carrier must provide nine services identified in 47 CFR 54.101 
either using its own facilities or a combination of its own facilities and resale of another carrier's 
services. The services are: 

(1) Voice grade access to the public switched network; 

(2) Local Usage; 

(3) Dual tone multi-frequency signaling or its functional equivalent; 

(4) Single-party service or its functional equivalent; 

(5) Access to emergency services; 

(6) Access to operator services; 

(7) Access to interexchange service; 

(8) Access to directory assistance; and, 

(9) Toll limitation for qualifying low-income consumers. 

ETCs must also advertise the availability of such services and the associated charges 
using media of general distribution. 

Additional ETC Certification Requirements 

In addition to requiring the above services, the FCC, on March 17,2005, issued a Report 
and Order that established additional criteria that all ETC applicants must satisfy in order to be 
granted ETC status by the FCC.s In this Order, the FCC determined that an ETC applicant must 
also demonstrate: 

(1) a commitment and ability to provide the supported services throughout the designated 
area; 

(2) the ability to remain functional in emergency situations; 

(3) ability to satisfy consumer protection and service quality standards; 

(4) provision oflocal usage comparable to that offered by the incumbent LEC; and, 

(5) an acknowledgement that the applicant may be required by the FCC to provide equal 
access if all other ETCs in the designated service area relinquish their designations 
pursuant to Section 214(e)(4) of the Act. 

The FCC encouraged states to also adopt these criteria, and the FPSC has done so by 
Order No. PSC-05-0824-TL, issued August 15,2005, in Docket No. 010977-TL. 

7 In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46, ~ 42, 

Released: March 17,2005. 

8 In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46, 

Adopted: February 25, 2005, Released: March 17,2005. 
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Swiftel Compliance with ETC Requirements 

Staff believes that Swiftel fails to comply with two of the requirements identified above. 
Staff believes Swiftel has failed to fulfill the facilities' requirements of 47 CFR §54.201(d)(l). 
Additionally, staff believes it would not be in the public interest to grant Swiftel ETC status in 
Florida. Both of these requirements will be addressed below. 

Facilities Requirement 

On April 16, 2009, Swiftel filed documents with the Commission asserting that it will 
fulfill the facilities requirement of 47 C.F.R. §54.201(d)(l) in Florida by using Session Initiation 
Protocol (SIP) signaling protocol to supply at least one of the nine required services to its 
customers. SIP is a signaling protocol used for establishing communication sessions within an 
IP based network, similar to SS7 signaling protocol within the Public Switched Telephone 
Network. SIP is an Internet signaling protocol service, not a "physical component of the 
telecommunications network." 

47 CFR §54.201(d), provides that: 

A common carrier designated as an eligible telecommunications carrier under this 
section shall be eligible to receive universal service support in accordance with 
section 254 of the Act and shall, throughout the service area for which the 
designation is received: 

(1) Offer the services that are supported by federal universal service support 
mechanisms under subpart B of this part and section 254( c) of the Act, either 
using its own facilities or a combination of its own facilities and resale of another 
carrier's services (including the services offered by another eligible 
telecommunications carrier). (emphasis added) 

47 CFR §54.201(e) and (t), further defines the term "facilities:" 

(e) For the purposes of this section, the term facilities means any physical 
components of the telecommunications network that are used in the transmission 
or routing of the services that are designated for support pursuant to subpart B of 
this part. (emphasis added) 

(t) For the purposes of this section, the term "own facilities" includes, but is not 
limited to, facilities obtained as unbundled network elements (UNE) pursuant to 
part 51 of this chapter, provided that such facilities meet the definition of the term 
"facilities" under this subpart. (emphasis added) 

A common carrier can be designated as an ETC if it has the ability to offer the services 
supported by federal universal service support mechanisms such as having an existing 
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interconnection agreement with an underlying carrier.9 However, universal service support is 
only provided to the ETC upon provision of the supported services to consumers. lO An ETC 
cannot receive universal service support ifit is a pure reseUer. 47 CFR §54.201(i), provides that: 

A state commission shall not designate as an eligible telecommunications carrier a 
telecommunications carrier that offers the services supported by federal universal 
service support mechanisms exclusively through the resale of another carrier's 
services. 

Swiftel filed a petition for ETC designation in Alabama in January 2008, and stated that it 
offers all of the supported services under section 254( c) using facilities obtained as UNEs from 
AT&T. The Alabama PSC Order designating Swiftel as an ETC specifically states that Swiftel 
will offer the ETC required services using its own facilities or a combination of its own facilities 
and the resale of another carrier's services. However, Swiftel has apparently not done so. In a 
data request response to staff, Swiftel indicated that it had not purchased any UNEs from AT&T 
or CenturyTel in the State of Alabama. Swiftel has advised staff that it uses SIP IP Protocol 
service to fulfill the facilities requirement in Alabama. SIP is a service purchased by Swiftel, it 
is not a physical component of the telecommunications network. Swiftel is not fulfilling the 
facilities requirement by purchasing SIP service. It is therefore providing ETC services in 
Alabama using 100% resale services. Since a pure reseUer cannot receive universal service 
funding, staff believes Swiftel is in violation of 47 CFR §54.201(i). 

Staff further investigated how Swiftel will meet the facilities requirement in Florida. 
Swiftel responded that it owns facilities in Atlanta which provide at least one of the required 
services to customers. As evidence of meeting the facilities requirement, Swiftel filed 
documents showing it will provide at least one of the required nine ETC services using SIP 
service. SIP is a signaling protocol service of an IP-based network. It is not a physical 
component of the telecommunications network as required by 47 CFR §54.201(e). 

The FCC requires that "facilities" must be physical components of the 
telecommunications network. In Order FCC 97-197, the FCC stated: 

By encompassing only physical components of the telecommunications network 
that are used to transmit or route the supported services, this definition, in effect, 
excludes from eligibility a "pure" reseUer that claims to satisfy the facilities 
requirement by providing facilities through its own billing office or through some 
other facility that is not a "physical component" of the network, as defined in this 
Order. We find that our determination to define "facilities" in this manner is 
consistent with congressional intent to require that at least some portion of the 

9 "A carrier must meet the section 214( e) criteria as a condition of its being designated an eligible carrier and then 

must provide the designated services to customers pursuant to the terms of Section 214( e) in order to receive 

support." Universal Service Order, 12 FCC Red 8853, FCC 97-157, ~ 137. 

10 In the Matter of Federal-State 10int Board on Universal Service, Western Wireless Corporation Petition for 

Preemption of an Order of the South Dakota Public Utilities Commission, FCC 00-248, ~15, Released August 10, 

2000. 
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supported services offered by an eligible carrier be services that are not offered 
through "resale of another carrier's services." 

Swiftel is asserting that SIP service meets the facilities requirement of the federal rules. 
Staff disagrees. SIP is a purchased IP protocol service. It is not a physical component of the 
telecommunications network. Staff believes Swiftel is attempting to stretch the FCC definition 
of facilities to meet its own needs. The FCC did not want states to interpret the term "own 
facilities" and included the following clarification in the Universal Service Order to avoid 
conflicting interpretations: 

It is clearly appropriate for a federal agency to interpret the federal statute that it 
has been entrusted with implementing. Moreover, we believe it is particularly 
important for us to set out a federal interpretation of the "own facilities" language 
in section 214, particularly as it relates to the use of unbundled network elements. 
We note that the "own facilities" language in section 214(e)(I)(A) is very similar 
to language in section 271(c)(l)(A), governing Bell operating company (BOC) 
entry into interLAT A services. While we are not interpreting the language in 
section 271 in this Order, given the similarity of the language in these two 
sections, we would find it particularly troubling to allow the states unfettered 
discretion in interpreting and applying the "own facilities" language in section 
214( e). In order to avoid the potential for conflicting interpretations from 
different states, we believe it is important to set forth a single, federal 
interpretation, so that the "own facilities" language is consistently construed and 
applied. ll 

Swiftel is interpreting the phrase "own facilities" to include SIP service. It does not. The 
FCC was very clear that conflicting interpretations of the "own facilities" language will not be 
allowed. SIP service does not meet the definition of "own facilities." 

Facilities Requirement Summary 

Swiftel has not provided evidence that as an ETC, it would offer the services that are 
supported by federal universal service support mechanisms either using its own facilities or a 
combination of its own facilities and resale of another carrier's services as required by 47 C.F.R. 
§54.201(d)(l). Swiftel's Alabama petition for ETC status stated it would use UNEs and resale 
services to fulfill the facilities requirement. However, Swiftel subsequently elected to use a SIP 
signaling service instead, asserting that the SIP service fulfills the facilities requirement. Staff 
also determined that Swiftel is using SIP service in Kentucky, asserting that SIP service fulfills 
the facilities requirement. 

Swiftel's ETC petition also states it would use UNEs to fulfill the facilities requirement 
in Florida, but Swiftel has provided evidence in this docket that it plans to use the SIP signaling 
service instead. SIP is a signaling protocol used for establishing communication sessions within 
an IP based network. It is not a "physical component of the telecommunications network" as 

1l Universal Service Order, 12 FCC Rcd 8853, FCC 97-157,,168. 
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required by 47 CFR §54.201(e). Therefore, staff recommends that Swiftel does not meet federal 
and state requirements for being designated as an eligible telecommunications carrier in the State 
of Florida. 

Public Interest Requirement 

As previously mentioned, the FCC has found that before designating an ETC, it must 
make an affirmative determination that such designation is in the public interest, regardless of 
whether the applicant seeks designation in an area served by a rural or non-rural carrier. It found 
that the public interest concerns that exist for carriers seeking ETC designation in areas served 
by rural carriers also exist in study areas served by non-rural carriers. 12 Staff believes that before 
designating a carrier as an ETC, the FPSC should also make an affirmative determination that 
such designation is in the public interest, regardless of whether the applicant seeks designation in 
an area served by a rural or non-rural carrier. Staff believes it would not be in the public interest 
to designate Swiftel as an ETC in Florida based on the following research and responses to 
staffs data requests: 

• 	 Swiftel failed to pay its Florida RAF for 2007 in a timely manner; 

• 	 Swiftel has not officially requested a name change from Swiftel to LifeConnex 
Telecom, LLC, effective April 2, 2009;13 

• 	 As of April 2, 2009, Swiftel is no longer recognized as a legal corporate name in the 
State of Florida by the Secretary of State, Division of Corporations; 

• 	 Seven Bridges Communications, LLC had its CLEC certificate revoked October 15, 
2008 for failure to file annual reports to the South Carolina PSC. The South Carolina 
PSC order named Angie Watson as Operations Manager; 

• 	 Swiftel failed to disclose through staff s data requests that Leonard I. Soh is an 
owner of TRUE Wireless LLC, a company seeking ETC status in the State of Texas; 

• 	 Swiftel's ETC Petition in the State of Montana was dismissed for not complying with 
Montana laws; 

• 	 Swiftel's Oregon Certificate of Authority to Provide Telecommunications Service 
was cancelled for failing to comply with Commission Rules and Terms of the 
Certificate for non-payment of regulatory assessment fees; 

12 In the Matter of Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Order FCC 05-46, '\I 42, 

Released March 17,2005. 

13 Staff advised Swiftel on May \3,2009, that companies must petition the Commission for an official name change. 
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• 	 Swiftel is not using its own facilities or a combination of its own facilities and resale 
of another carrier's services to provide at least one of the required ETC services to 
Lifeline customers in Alabama or Kentucky in violation of federal rules. 14 

Public Interest Requirement Summary 

Swiftel has failed to comply with FPSC and FCC rules and regulations, made 
misrepresentations to the FPSC staff, and had regulatory compliance issues in other states. As a 
result, staff believes that the public interest would not be served by designating Swiftel as an 
ETC in Florida. 

Conclusion 

Swiftel has provided documentation in this docket, that as an ETC, it would offer the 
services that are supported by federal universal service support mechanisms using SIP Internet 
Protocol services. This does not meet the requirements of 47 C.F.R. §54.201(d)(I) which 
requires that ETCs must offer at least one of the nine required ETC services using its own 
facilities or a combination of its own facilities and resale of another carrier's services. 15 

Swiftel has shown a history of non-compliance with FCC and FPSC rules and 
regulations, and made misrepresentations to staff in this docket. Additionally, staffs analysis 
has shown Swiftel's non-compliance with other states' rules and regulations. Therefore, staff 
recommends that Swiftel not be granted ETC status in the State of Florida. Declining ETC status 
to Swiftel will not prevent it from providing Link-Up and Lifeline services to its clients. Swiftel 
can purchase Link-Up and Lifeline resold services from its underlying carrier and receive the 
Link-Up and Lifeline USF credits from them. 

14 Swiftel was granted ETC status in AT&T Alabama's territory on April IS, 2008, and in AT&T's Kentucky 
territory on January 6,2009. Since that time, it has collected $2,258,941 for Alabama, and $21,410 for Kentucky 
from the federal universal service fund. 
15 Swiftel stated in its original petition and amended petition for ETC status in Florida that it would offer the nine 
required ETC services using its own facilities or a combination of its own facilities and resale of another carrier's 
services as required by 47 C.F.R. §54.201(d)(I). 
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Issue 2: Should this docket be closed? 

Recommendation: If no person whose substantial interests are affected by the proposed agency 
action files a protest within 21 days of the issuance of the order, this docket should be closed 
upon the issuance of a consummating order. (Murphy) 

Staff Analysis: At the conclusion of the protest period, if no protest is filed this docket should 
be closed upon the issuance ofa consummating order. 
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AFFIDAVIT 

BEFORE ME, the undersigned authority, appeared 
who deposed and said: 

My name is ~ 	I am employed by 

2\1 ~.Ot~£i~;;oo\Cl B :;3wtrloca~ i:: 
_____-:-_____,. I am an officer of the Company and am authorized to give this 
affidavit on behalf of the Company. This affidavit. is being given to support the Eligible 
Telecommunications Carrier petition filed by my Company with the Florida Public Service 
Commission (PSC). 

Company hereby certifies the following: 

1. 	 Company will follow all Florida Statutes, Florida Administrative Rules, and Florida PSC 
Orders relating to Universal Service, Eligible Telecommunications Carriers, and the Florida 
Link-Up and Lifeline Program. 

2. 	 Company will follow alI FCC rules, FCC Orders, and regulations contained in the 
Telecommunications Act of 1996 regarding Universal Service, ETCs, Link-Up and Lifeline. 
and toll limitation service. 

3. 	 Company agrees that the Florida PSC may revoke a carrier's ETC status for good cause after 
notice and opportunity for hearing. for violations of any applicable Florida Statutes, Florida 
Administrative Rules, Florida PSC Orders, failure to fulfill requirements of Sections 214 or 
254 ofthe Telecommunications Act of 1996, or if the PSC determines that it is no longer in 
the public interest for the company to retain ETC status. 

4. 	 Company understands that if its petition for ETC status is apPl'9ved, it will be for limited ETC 
status to provide Link-Up, Lifeline, and toU-limitation service only, and the Company will be 
eligible only to receive low-income support from the Universal Service Fund. 

5. 	 Company understands that it may only receive reimbursement from the Universal Service 
Administrative company (USAC) for active customer Link-Up and Lifeline access lines 
which are provided using its own facilities or using access lines obtained as wholesale local 
platform lines (formerly UNE lines) from another carrier. The Company shall not apply to 
USAC for reimbursement of Link-Up and Lifeline access lines obtained from an underlying 
carrier which already receive a Lifeline and/or Link-Up credit provided by the underlying 
carrier. 

6. 	 Company understands that the PSC shall have access to all books of account, records and 
property ofall eligible telecommunications carriers. 
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7. 	 Company understands that low income support reimbursed by USAC for toll limitation 
service is available only for the incremental costs that are associated exclusively with toll 
limitation service. 

8. 	 Company agrees that upon request. it will submit to the PSC a copy of Form 497 forms filed 
with USAC to: 
Florida Public Service Commission 
Division ofRegulatory Compliance, Market Practices Section 
2540 Shumard Oak Drive 
Tallahassee, Florida 32303 

9. 	 Company understands that in accordance with the Florida Lifeline program, eligIble 
customers will receive a $13.50 monthly discount on their phone bill, $3.50 of which is 
provided by the ETC, and $10.00 ofwhich is reimbursable from the Federal Universal Service 
Fund. 

State of CCCl..(l?i
countyo~~J 

A~I~ed before me this <is day of< \UW 1!!l) by ANfit W#~'ktf5lytrfL ofCompany, who is personally~me or p uced identification and 
who did take an oath. vJ _ 

~~~~~~~~~---------

Personally Known,..........;;;::r____________ 

Produced Identification F~ 
Type ofIdentification Produced '-:-l+-:Jj~lfljHj:5JP-!:=:::01=-;03..-'l=1:::-(-:-Q'7=""'q'i:"-:-O 
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BElLSOUTH TELECOMM INC DBA SOUTHERN BEll TEL &. TEL 

BELLsounl TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTII TELEeOMM INC DBA SOUTHERN BELL TEl. &. TEL 

BElLSOUTH TELECOMM INC DBA SOUTHERN BElL TEL &. TEL 

BEI.LSOUTH TELECOMM INC DBA SOI)'IHERN BELL TEL &. TEl. 

BELLSOUTU TELECOMM INC DBA SOUnlER..... B£LL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOU1lfERN BELL TEL & TEL 

BELLSOUTtJ TELECOMM INC DBA SOUTIlER.'II BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTIlERN BELL TEL & TEL 

BEtLSOUTfl TELE',cOMM INC OBA SOUTIIERN BEtt TEL &. TEl. 

BI:'USOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BEll.sourH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM IN(~ DBA SOUTHERN BELL TEL &. TEL 

9ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BEtLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 

9ELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BEttSOUTH TELECOMM INC DBA SOUTHERN BELL TEl. & TEL 

BELLSOUTH TELECOMM INC DBA SOlfrHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL It TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

8ELLSOUTIJ TELECOMM INC DBA SOUTHERN BELL TEL & TEL 

BELLSOUTH TELECOMM JNC DBA SOUTHERN BELL TEL & TEL 

BELLSOUTH TELECOMM INC DBA SOllTHf.RN RELL TEL &. TEL 

BELLSOlJill TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BEtlSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TElECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH mLECOMM INC DBA SOUlllERN BELl. n~t It TFL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL It TEL. 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOlfrHERN BELL TEL It TEL 

BELLSDUTH 'I'ELECOMM rNC DBA SOUTHERN BELL TEL It TEL 

BELLSDlITH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOlITHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. 'fEL 

BELU;OUTH TELECOMM INC DBA SOUTHERN BELL TEl. &. TEL 

BELLSOlITH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTHTE~ECOMM INC DBA SOUTHERN BELL TEL &. TEL 

SELLSOUTH TELECOMM INC DBA SOUTHEItt'1 BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOU1llERN BELL TEL &. TEL 

BELLSOUTH TELECOMM I'!'IC DBA SOL'THERN BELL TEL &: TEL 

BELLSOUTH TELECOMM INC DBA SOU1llERN BELL TEL &. TEL 

BELLSOUTH TEl £COMM INC DBA SOUTHERN BEU, TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 

BELLSOUTH TELECOM.M INC DBA SOU1lfERN BELL TEL &. TEL 

BELLSOUTH TELECOMM INC OBA SOUTHERN BELL TEL & TEL 

BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL & TEL 

BFLLSOUTH TELECOMM INC DBA SOUTHERN BEll TEL &. TEL 

BELLSOUTH TELECOMM INC OBA SOUTHERN BELt TEL & TEL 

RFI I <;:01 lTH TFIPrOMM INC' ORA s,mITHFRN Rr:, I rnl k TFf 

ARCHER 
BOCARA11)N 
BROOKSVL 
BALDWIN 
BELLEGLADE 
BUNNEl.L 
BRONSON 
BOYNTONBCH 
COCOABEACli 
CEDAR KEYS 
CnTEFI.AND 
CHIPLEY 
CANTONMENT 
COCOA 
CROSS CITY 
DEBARY 
DELAND 
DELRAYBCH 
DELEONSPG 
OUNNFLLON 
DEERFLDBCH 
DAYTONABCH 
EAUGAILIE 
EASTORANGE 
FLAGLERBCII 
FERNADNBCH 
FORTPJERCE 
GREJ::NCVSPG 
GRACEVILLE 
GENEVA 
GULFBREEZE 
GAINESVL 
HAVANA 
HOBESOUND 
HOLLEYNVRR 
FTLAUDERDL 
HOLLvv.'OOD 
HOMESTEAD 
HAWTIlORNE 
JAY 
JACKSOLBCH 
JUPITF.R 
KEYSTN HTS 
LAKE CITY 
LYNN HAVEN 
MICANOPY 
~HDDLEBlJRG 

MIAMI 
MELBOURNE 
MILTON 
JACKSONVL 
JULlNGTON 
MUNSON 
"t.lAXVJLLE 
NORTH DADE 
NWSMYRNBCH 
NP:WRPRRV 

ARCHFLMARSO 
BCRTFLSADSO 
BKVLFUFDSO 
BWWFLMARSO 
BLGLFLMADSO 
BNNLFtMARSO 
BRSNFLMARSO 
BYBHFLMADSO 
CCB1IFL.\lADSO 
CDKYFLMARSO 
CFWftMARSO 
CHPLfLJADSO 
CNTMFLLEDS I 
COCOFLMEDSO 
CSCYFLBARSO 
DBRYFLMARSI 
DELDFLMADSO 
DLBHFLMARSO 
DLSPFLMARSO 
DNLNFLWMRS(l 
DRBHFLMADSO 
DYBHFLPODSO 
f!GttFUJJDSO 
EORNFLMARSO 
fLBHFLMARSO 
FRBHFLFPDSO 
FTPRA.MARSO 
GCSPfLCNDSO 
GCVLFLMARSO 
GENVFLMARSO 
GLBRFLMCDSO 
GSVLFLNW33E 
HA¥NFLMADSO 
HBSDFLMADSO 
HLNVFLMADSI 
ilLWDFLPEDSO 
HLWDFLWHDSO 
HMSTfLNARSO 
HVI'THFLMARSO 
JAYFI.MARSO 
JC8HFLMA24E 
JPTRFLMADSO 
KYUGFLMAR.sO 
LKCYfLMADSO 
I.YHNFLOHDSO 
MCNPFLMARSO 
MDRGFLPMDSO 
MJAMFLWMDSO 
MLBRFLMADSO 
MLTNI'LRAOSO 
MNDRFLLODSO 
MNDRFLLWRSO 
MNSNFLMARSO 
MXVLFI,MARSO 
NOADfLOLDSO 
NSBHFLMADSO 
NWRVFI MAR~() 

http:KYUGFLMAR.sO
http:SOllTHf.RN
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BELLSOUTH TELECOMM INC DBA SOUTHERN BELL ttL &. TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL ttL &. ttL 
BEllSOUTH TELECOMM INC DBA SOUTIiERN BELL TEL &. ttL 
BElLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
Bf:I.LSOUTI:I TELECOMM INC DBA SOUTHERN UElL TEL &. TEL 
BElLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BBLLSOUTH THECOMM INC DBA SOlmffiRN BELL TEL &; TEl, 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &; TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BELLSOUTH TELECOMM INC DBA SOUTIiERN BELL TEL &. TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BRtLSOUTH IF.LECOMM INC DBA SOUTIfERN BELL. TEl. &; ttl. 
BELLSOUTH TELECOMM INC DBA SOUTHERN BEll ttL &. TEL 
BFJ.LSOUTH TF-Lf£OMM INC DBA SOUTHERN BELt IF,.t &. TEL 
BElLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BEllSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BEllSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &; TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &; TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &; TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &: TEL 
BELLSOlJTH TELECOMM INC DBA SOUTHERN BELL TEL &; TEL 
BEllSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BELLSOUTH TELECOMM INC DBA SOtn'HERN BELL TEL &: TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &: TEL 
BELL'::OUTH TELECOMM INC DBA SOUTHERN BELL TEL &: TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &: TEL 
BELLSOlJTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BJ;U TEl. &; TEL 
BELLSOUTH TELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
BELLSOUTH TEUCOMM TNC DBA SOU1HERN BELL TEL &. TEL 
BELLSOUTH TELECOMM INC DBA SOUTIIERN BELL TEL &; TEL 
BELLSOUTH TELECOMM INC DBA SOUlliERN BELL TEL &. TEL 
BELLSOUTH TELECOMM INC DBA SOUlliERN BEU. TEL 1/1: TEl, 
BElLSOUTH TElECOMM INC DBA SOU1HERN BELL TEL 1/1: TEL 
BEU,SOUTH TELF£OMM INC DBA SOUTHERN BEtL TEl. &. TEL 
BELlSOUTH TELECOMM INC DBA SOUmERN BELL TEL 1/1: TEL 
BElLSOUTH lELECOMM INC DBA SOUTHERN BELL TEL &. TEL 
VERIZON FLORIDA INC. 
VERJZON FLORIDA INC. 
VERIZON FLORIDA INC, 
VERJZON FLORIDA INC. 
VERTZON FLORIDA INC. 
VEIUZON FLORIDA INC. 
VERIZON FlORJDA INC. 
VERIZo.'1 FLORIDA INC. 
VERIZON "LORIDA INC. 
VERflON FLORIDA INC. 
VERIZON FLORIDA [NC. 
VERIZON FLORIDA INC. 
VERlZON nORlDA INC. 
VERll.ON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERIZON FLORIDA INC. 
VERlZON FLORIDA INC. 
VERIZON FLORlDA INC. 

OAK HILL 
OWTOWN 
ORLANDO 
ORANGEPARK 
PACE 
PAHOKEE 
PNAMACYBCH 
PAlM COAST 
PALATKA 
CORALSPG 
POMPANOBCH 
POMONAPARK 
PANAMACITY 
PENSACOlA 
PNlVDRABCH 
PERRINE 
PIERSON 
J>TSTLUClE 
SEBASTIAN 
KEYS 
OVIEDO 
SANFORD 
STAUGlJSTfN 
ST JOHNS 
JENSENBCH 
STIJART 
SUNNYHIILS 
TRENTON 
TITUSVILLE 
VERNON 
VF.ROBEACII 
WELAKA 
WPAIMBEACH 
WEEK1CHSPG 
YONGSTFNTN 
YANKEfi'TOWN 
YULEE 
BARTOW 
ENGLEWOOD 
FROSTPROOF 
rND:lANLAKE 
LAKELAND 
LAKE WALES 
TAMPANTH 
MULBERRY 
HUDSON 
MYAKKA 
NORTHPORT 
TAMPAWST 
POLK CITY 
BRADENTON 
HAINFScrTY 
PALMETTO 
PLANT CITY 
STPl:.TERSBG 
TAMPA 
CLEARWATER 
NWPTRICHEY 
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OKHLFLMARSO 
OLTWFLLNRSO 
OIllDFLSADSO 
ORPKFlRWDSO 
PACEFLPVRSO 
PAHKFLMARSO 
PCBHfLNTDSO 
PLCSFLMADSO 
PLTKfLMADSO 
PMBHFLCSDSO 
PMBHFLTADSO 
PMPKFlMARSO 
PNCYfLMADSO 
PNSCF1.WADSO 
PNVDI'LMADSO 
PRRNFLMADSO 
PRSNfLfDRSO 
PTSLFLSOCGO 
SBSTfLMADSO 
SGKYFLMARSO 
SNFRfLMADSO 
SNFRFLMADSO 
STAGFLSHRSO 
STAGFL WGRSO 
STRTfLMADSO 
STRTfLMADSO 
SYHSFLCCRSO 
TRENFLMARSO 
TTVLFLMADSO 
VERNFLMAR..->O 
VRDlIFLMADSO 
WELKFLMARSO 
WP.BHFLRPDSO 
WWSPFLSHDSO 
YNFNFLMARSO 
YNTWPLMARSO 
YULEFLMARSO 
BRTWFl.XAS3H 
t:."NWDFLXA47H 
FRSTFI.XA63H 
INlKfLXARSA 
LKLDFLXN85H 
LKWLFlXERSA 
LNLKFlXA99H 
MLBYfLXARSA 
MNLKFLXA85H 
MYCYFLXA32tf 
NRPTFLXA42H 
OLDSFLXA85H 
PKCYFLXARSA 
PLSlFlXA79H 
POINFLXARSA 
PRSHflXARSA 
PTCYFLXA75f! 
SPBGFLXS86H 
TAMPFLXA IJB 
TAMPFlXAW44 
TAMPFLXAW44 
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VERIZON FLORIDA INC. 
VERIZON RORIDA INC. 
VERiZON FLORIDA INC. 
VERJl.ON FLORIDA INC. 
VERlZON FLORIDA INC 
VERIZON FI.ORfOA INC. 

SARASOTA 
TAMPACEN 
TARPONSPG 
VENICE 
WINTERHVN 
ZEPHYRHILS 

TAMPFLXAW44 
TAMPFLXEDSO 
TRSPFLXA93H 
VENCFtXSDSO 
WNHNFLXC29jJ 
ZPHYFLXA71H 
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