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If you vvant to let the Public Service Commission know how you feel about this case, 
you may fill out this comment form and return it by mail, or send a fax to 1-800-511-0809. 

CorresQondence will be placed in the file of this doc'Srt. /. /_ 
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June 26, 2009 

Florida Public Service Commission 
Office of the Commission Clerk 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0650 

Re: Docket # 080677-El 

Dear Commissioners, 
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I arrived too late to sign on as a speaker at the hearing held in the City of Sarasota, so this 
is my testimony. 

I am opposed to the Florida Power and Light proposed rate increase. In your literature, 
you asked this question: "Why is FPL requesting a base rate increase?" and answered 
with this: "FPL is requesting a base rate increase to earn a fair rate of return on its 
investment and to cover increasing operating costs." 

Fair Rate of Return: As one City Commissioner said coming out of the hearing, "A 
1 0.2% rate of return is great! We should invest the entire City of Sarasota Retirement 
Fund in FPL with that rate of return. You can't get that rate anywhere else." And FPL 
wants more than the allowable maximum of 11.75%. Just because .... 

As I understand it, compensation for FPL officers is based on the rate of return. There is 
the $18 million base salary that the FPL CEO earns and then there is other compensation 
based on the rate of return. From what I have learned, even the members ofthe Board of 
Directors earn $2 million per year for their service. Then there is the corporate jet and 
associated perqs which are offered to top executives. It seems that FPL has not had to do 
any of the belt-tightening that the rest of the corporate world has done and that ordinary 
citizens have had to do. It seems that FPL is out-of-touch with the economic situation that 
faces us out here in the real world. 

Increasing Operating Costs: While most of us have had to absorb increasing operating 
costs, FPL quickly applied for a rate increase to cover the escalating cost of fuel oil back 
when we were paying $4+ per gallon. I could understand that request. However, where is 
our refund because the price of fuel has fallen? FPL keeps the money and cites increasing 
operating costs. They pass along to the rate payer any tax that comes along. What costs 
are increasing for them? 
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Plight of the Poor in the City of Sarasota: I serve as a volunteer at St. Martha Caritas. I 
came late to the start of the hearing because I was involved with clients. Caritas is a 
30+year old association of five downtown City of Sarasota churches. Each church 
collects money from its own congregation to help the poor and needy. The Caritas 
association operates from a trailer on the grounds of St. Martha Catholic Church, 
Monday-Friday, 9-11 a.m., each church taking a day. As part of its collective work, 
Caritas also operates a Food Pantry which is located in the First Baptist Church, same 
days/hours. Again, Caritas is an all volunteer association. 

Caritas rules state that an applicant may receive financial assistance once per year; other 
services such as access to the Food Pantry, help with medications, clothing, etc. are 
limited to three times per year. No cash is given to applicants. Caritas requires that a 
person seeking help with payment of an FPL bill have in hand a "Final Notice" (a notice 
that a disconnect is imminent). Prior to 2008, Caritas was able to help with $100 per Final 
Notice bill. These days, St. Martha Caritas helps with $75. Most of the other churches in 
the Caritas association are able to help with only $50. 

In FY 2008-09, St. Martha Caritas received $5,000 in FEMA funds and dispensed all ofit 
in payment of Final Notice FPL bills. In FY 2009-2010, St. Martha Caritas will receive 
$11,250 in FEMA funds, all of which will be dispensed in payment of Final Notice FPL 
bills. The rule with FEMA funds is that a payment to a utility must cover the 30-day 
period that caused the account to go into potential disconnect status. 

When FEMA money is gone, help will continue as long as our parishioners make 
sacrifices and contribute to Caritas. Keep in mind, however, that St. Martha Church has 
had to layoff six Church Office workers because donations are down. Can you just 
imagine what will happen to St. Martha Church, to Caritas and then to our applicants 
when a 31% FPL increase goes into effect'? 

An example of the need in the community: In April 2009, St. Martha Caritas helped 42 
families with Final Notice FPL bills: 22 of those bills were paid from $1,470.92 in 
Caritas funds; 20 bills were paid with $3,178.31 in FEMA funds. To repeat, that's 42 
families who were in trouble and could not pay their FPL bill; 42 families in the month of 
April 2009 alone who were in danger of having their service disconnected. Caritas helps 
at least 40 new families per month with Final Notice FPL bills. Upon request, I can 
supply additional documentation for the numbers of people Caritas has helped with 
payment of FPL Final Notice bills from 2008 on. 

In the June 26,2009 Business section of the Sarasota Herald Tribune, there are 30 Public 
Notices of Foreclosure Action or Foreclosure Sale of private homes and condos as well as 
three Public Notices for foreclosure of business properties and/or assets. The economy is 
in the cellar; people have lost jobs and homes; families are hurting. There is no identified 
need for an FPL base rate increase at this time except it's been 25 years and they want it. 

Scary Testimony: The testimony that really scared me at the June 19,2009 hearing was 
that from a woman whose hours were cut back and eventually she and her husband lost 
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their jobs so they missed an FPL payment and because of that missed payment, they were 
asked to pay a $400 deposit. If you can't pay the original bill, how does requiring a large 
deposit help anything? Again, the practice demonstrates a complete ignorance of these 
economic times, just a need to shore up the bottom line. 

FPL as Good Neighbor: I heard testimony from people with jobs who detailed the help 
that FPL has given to their organization, school, business, etc. [In the effort at full 
disclosure, FPL recently became a sponsor at the $250 level of an Emergency 
Preparedness Conference for People With Disabilities in which I was involved. FPL had 
a table at which they dispensed literature about how to survive a hurricane.] 

At the June 19 Public Hearing, I listened carefully to the Salvation Army representative 
from Tampa detail how FPL has set them up with a fund that helps people pay rent, 
mortgage and other bills. We know that SA administers other funds to help pay for FPL 
bills: Care to Share (FPL rate payers contributions), LIHEAP, Community Services 
Block Grant (CSBG), FEMA. We, at Caritas, know how quickly the Sarasota Salvation 
Army runs out of funds because people come to us after they have been turned down by 
SA because of lack of funds. Although the SA rep testified how wonderful FPL was, I did 
not hear her testify about the great need in the community, despite the FPL contribution. 
The size ofFPL bills is one ofthe causes of the great need in our community. 

Lobbying: I heard a retired lawyer testify that, based on his utility rates when he lived 
elsewhere in the country, FPL rates are low. He said that even though he is a retired 
lawyer on a fixed income, he wouldn't mind paying $12 a month more. He failed to 
mention FPL rates as a percentage of local average incomes compared to the place he 
came from. I also heard a professional caterer testify to the prompt service restoration 
during a power outage, which saved the day and several catered events. Then, I 
wondered, who takes time out of a busy day to advocate on behalf of a monopoly that 
wants a rate increase? Could there be lobbying at work here? And then I wondered how 
much we rate payers are subsidizing the lobbying firms that work for FPL? 

Summary: FPL senior executives earn millions of dollars in salaries per year. With this 
31% rate increase, these same executives will increase their personal remuneration. In 
addition, they have access to a corporate jet and assorted other perqs. Members of the 
Board of Directors earn in the millions of dollars each year. I assume they have stock 
options, as well. FPL has asked for a base rate increase just because it's been a long time 
since they had one. They have no plans to do anything to merit the rate increase. They 
will use the money to shore up their bottom line. 

FPL asked for and received a rate increase to cover the increase in fuel oil when it rose to 
over $4 a gallon. FPL has not reduced our bills because the cost of fuel oil has declined. 
FPL collected $11.4 million in voluntary rate payer contributions through the Sunshine 
Energy program and used only 20% of the fund for renewable energy development; the 
rest went for their expenses. It seems that FPL is not as good a good neighbor as some 
would purport it to be. FPL has not demonstrated its need for a rate increase of any 
amount. 
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