O%OIBOB/ Page 1 of 2

[M A SR Kol l
H

ot~ (L - CORRESPONDENCE §

Aty ?wmu‘;}:dmsixs_'““’*
hegf,“:f * ‘\ uwé I_ ,L-Oq

Ann Cole

From: Ann Cole

x‘s)r,»,n'\: u______“_.”,_« J— 3-
Sent:  Wednesday, October 20, 2010 3:25 PM s sopestnas i s st
To: Office of Commissioner Skop
Cc: - Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: FW: Thank You

Thank you for this information, which will be placed in Docket Correspondence - Consumers and their
Representatives, in the Docket Nos. listed below.

From: Office of Commissioner Skop

Sent: Wednesday, October 20, 2010 1:53 PM
To: Ann Cole

Cc: Bill McNulty

Subject: FW: Thank You

Ann,
Please place the e-mail below in the correspondence side of the following dockets:

100001-EI
100002-E1
100007-E1
100009-EI
080677-EI
090130-EI
100077-EI
100155-E1
080203~-E1
080245~ET
080245-E1
080246-EI
090494-EI
060038-EI

Thank you,
Cristina

From: Sandymac36@aol.com [mailto:Sandymac36@aol.com]
Sent: Wednesday, October 20, 2010 9:34 AM

To: nancyargenziano@gmail.com

Cc: Office of Commissioner Skop

Subject: Thank You

Ms. Argenziano | was sorry to read you leaving the PSC commission. My only hope is you will continue in
politics. Florida needs people Iike you. Mr. Skop, | am very upset, but not surprised concerning the story in
today's Palm Beach Post concerning FPL asking courts to eliminate you from discussions concerning them.You
along with Ms. Argenziano,Mr. Klement and Stevens were a credit to the PSC and the residents of Florida.

The cartoon below should read FPL laid off 25Congressmen. Thought you would enjoy the ?cartoon.

10/20/2010


mailto:nancyargenziano@gmail.com
mailto:Sandymac36@aol.com
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From: Ann Cole
Sent: Friday, September 17, 2010 1:43 PM
To: Office of Commissioner Skop
Ce: Bill McNulty; Commissioners Advisors; Administrative Assistants - Commission Suite
Subject; RE: FPL Actions

Thank you for this information, which will be placed in Docket Correspondence - Consumers
and their Representatives, in Docket Nos. listed below.

————— Original Message--—-—=-

From: Office of Commissioner Skop FOSC O 3¢ ' — '

Sent: Friday, September 17, 2010 1:27 PM f...?a"" }"Lt‘ ) CORRESPONDENCE
To: Ann Cole e A’“";”“‘ﬂmvem Furiies @ Consumer
Cc: Bill McNulty DOCUMENT NO _
Subject: FW: FPL Actions wjmwy.”'w!?«‘“fguﬁsjfl Dq
Importance: High DISTRIBUTION: -

Ann,

Please place the e-mail below in the correspondence side of the following dockets:

100001~-EI
100002-EI
100007-EX
100009-EI
080677-E1
090130-EI
100077-EL
100155~-E1
080203-EI
080245-ET
080245-E1
0B0246-EI
090494-ET
060038-EI

Thank you,
Cristina

----- Original Message~--—=--~-

From: Linda Drake (WireSpring) [mailto:lindad@wirespring.com]

Sent: Friday, September 17, 2010 10:25 AM

To: Office Of Commissioner Graham; Office Of Commissioner Edgar; Office of Commissioner
Argenziano; Office of Commissioner Skop; Office of Commissioner Brisé; KELLY.JR
Subject: FPL Actions

Importance: High

To All Commissioners,
With regards to the actions of FPL towards Nathan Skop, you *all* have need to be
concerned and must take action to stop FPL towards achieving their end - which is having

Commissioner Skop removed from all future FPL hearings.

Such an action would set a precedent that would provide FPL unmitigated control over all
of your actions and to the detriment of the ratepayers that you are there to serve.

FPL has proven that it has taken questionable actions before and if this action is
successful against Commissioner Skop, then all of you are endangered as well as your
successors.

Please take whatever measures you can to ensure that FPL does not succeed in it's quest,



http:KELLY.JR

The repercussions are just too dangerous.

Very truly yours,
Linda M. Drake

19861 NW 88 Ave
Hialeah, FL 33018
954~-548-3300 ext 1523
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Kimberley Pena

From: Kimberley Pena

Sent: Tuesday, September 14, 2010 11:56 AM

To: Office of Commissioner Skop

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite; Ann Cole
Subject: FW: Docket Correspondence

Attachments: Palm Beach Post 9/14/2010; FPL

Thank you. This information will be placed in Docket Correspondence - Consumers and their Representative,
in the below referenced dockets, today.

From: Cristina Slaton

Sent: Tuesday, September 14, 2010 11:46 AM TPSC. CLK --CORRESPONDENCE
To: Ann Cole -  Perties T Conser
Cc: Bill McNulty I} Aduinisteative [} Parties 3 Cons 5
Subject: Docket Correspondence | DOCUMENT NO.O %171

IDISTRIPUTION:
Ann, i

Please place the attached e-mails in the correspondence side of the following dockets:

100001-El
100002-El
100007-El
100009-EI
080677-El
090130-El
100077-El
100155-El
080203-El
080245-El
080245-El
080246-El
090494-ElI
060038-El

Thank you,
Cristina

9/14/2010
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Kimberley Pena

From: Sandymac36@aol.com

Sent:  Tuesday, September 14, 2010 11:28 AM
To: Office of Commissioner Skop

Subject: FPL

Dear Commissioner Skop,

it seems { am continually upset with the news in the Palm Beach Post concerning you and FPL, and the latest story on
9/14/2010, which | have enclosed for you to read. | don't have the words to express my gratitude to you for all you have
done, and tried to do for the consumers who have no choice but to use FPL.

There was a list of senators and representatives who make up the nominating committee, and | have written them all
and expressed my dissatisfaction with them and of course have not heard back from any of them. | have no doubt that
FPL have these people in their pockets, and care more about 'taking care” of them than the public. What upsets me
more is the consumer who won't or can't get involved beyond talking about how high their electric bill is while standing
around the water cooler. These fools, in my opinion, will get what they deserve when you and Ms. Argenziano complete

your term in January. As for the politicians hopefully they will get what they deserve come November. You take care of
yourself, sir. And again "Thank you"

9/14/2010




Kimberley Pena
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From:
Sent:
To:

Sandymac36@aol.com

Tuesday, September 14, 2010 11:31 AM
Office of Commissioner Skop

Subject: Palm Beach Post 9/14/2010

Forgot to enclose in previous e-mail

FPL turns up heat on PSC member

9/14/2010
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Print this page Ciose

FPL turns up heat on PSC member

By SUSAN SALISBURY
Palm Beach Post Staff Writer

Updated: 7:58 p.m. Monday, Sept. 13, 2010
Posted: 7:49 p.m. Monday, Sept. 13, 2010

in its battle to bar outgoing Florida Public Service Commissioner Nathan Skop from dealing with any of its issues, Florida Power & Light Co.
pulled out all the stops Monday, seeking to prevent Skop from participating in a PSC hearing today.

The Juno Beach-based company filed additional motions with the Tallahassee-based 1st District Court of Appeal and the PSC on Monday in its
latest attempt to keep him out of its business.

Late Monday the PSC deferred FPL's portion of today's hearing untit Sept. 28.
The PSC, including Skop, is still expected to discuss other utility companies’ energy-saving programs.
"Qur goal is to stop him from participating in FPL matters,” Barry Richard, a Tallahassee attorney representing FPL, said Monday.

FPL officials said in court filings that in the past year Skop has become increasingly hostile toward the company, and that his antagonistic
behavior has been reserved for FPL. The company contends Skop is no longer fair and impartial.

Skop, 43, whose term ends Jan. 1, did not respond to a request for comment Monday.

In January, Skop and four other commissioners unanimously voted to reject FPL's proposed $1.2 billion rate increase. The company was
granted a $75.5 miilion increase. Skop has stated that FPL "owns state government,” and accused it of "spin” and "selective disclosure,” and
accused FPL's counsel of "misrepresentations,” according to court filings.

Richard filed an emergency motion for a stay Monday, asking the 1st District Court of Appeal to stop Skop from hearing any FPL matters. On
Sept. 2, FPL filed a motion with the PSC asking Skop to disqualify himself from involvement in any FPL issues.

At a nuclear cost hearing a week ago, Skop said the motion was moot because it was not issued far enough in advance of the hearing and did
not cite the appropriate statute,

Skop's refusal to disqualify himself set off a series of court filings by FPL attorneys, including one that asks the court to force Skop to rule on the
disqualification motion.

Friday, the appellate court gave Skop until Thursday to respond as to why FPL’s petitions should not be granted.

The company's recent settlement of its rate case, and 10 other FPL issues are pending before the PSC this year.

Find this article at: Print this page Close

hitp:/fwww.palmbeachpost.com/money/fpi-tums-up-heat-on-psc-member-314049.html

Full Time. Enthusiatic Reps needed for Palm Beach County area. 5500 - $1000 per week.

http://www .palmbeachpost.com/money/fpl-turns-up-heat-on-psc-member-914049.html?printArticl... 9/14/2010
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Ann Cole FPSC, CLK - CORRESPONDENCE
From: Ann Cole DGCUMENT NOCI0 0 1 'Oq
Sent:  Friday, September 10, 2010 9:40 AM CiSTRIBUTION:

To: Office of Commissioner Skop

Cc: Cristina Slaton; Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: RE: Call in Comments from FPL Customer

Thank you for this information, which will be placed in Docket Correspondence - Consumers and their
Representatives, in all docket nos. listed below.

From: Office of Commissioner Skop

Sent; Friday, September 10, 2010 9:38 AM
To: Ann Cole

Cc: Cristina Slaton

Subject: Call In Comments from FPL Customer

Ann,

Mr. Larry Kraatz of Vero Beach (721 Timber Ridge Trail) called the Office of Commissioner
Skop at 9:20 AM today to express his displeasure regarding FPL filings designed to remove
Commissioner Skop from FPL-related dockets. He stated he was very concerned about FPL's
attempts to silence Commissioner Skop, their "mafiosa tactics", their attempts to increase
rates. He stated Commissioner Skop's input should be valued despite having voted against
FPL. Mr. Kraatz stated he supports the appointment to the utility board of any advocate who
supports people's rights.

Please place this e-mail in the correspondence side of the following dockets:

100001-El
100002-EI
100007-El
100009-EI
080677-El
090130-E!
100077-El
100155-El
080203-El
080245-El
080245-El
080246-E!
090494-El
060038-El

Thank You,

Bill McNulty
Chief Advisor to Commissioner Skop

9/10/2010
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Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0855

(850) 413-6028 (office)

(850) 413-6029 (fax)
bmenulty@psc. state.flLus

9/10/2010


mailto:bmcnulty@psc.state.fl.us
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Ann Cole Fpsc, CLK - CORRESPONQENCE
««««« " WWWMQWWW%‘W
From:  Ann Cole DGCUMENT ?%’0.0(037’)" 4
Sent: Friday, September 10, 2010 9:39 AM DISTRIBUNON: _ — l
To: Office of Commissioner Skop
Ce: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: Thank You Commissioner Skop
Tracking: Recipient Read

Office of Commissioner Skop

Commissioners Advisors

Administrative Assistants - Commission Suite

Bill McNuity Read: 9/10/2010 9:39 AM

Thank you for this information, which will be placed in Docket Correspondence - Consumers and
their Representatives, in all docket nos. listed below.

From: Office of Commissioner Skop

Sent: Friday, September 10, 2010 9:13 AM
To: Ann Cole

Cc: Cristina Slaton

Subject: FW: Thank You Commissioner Skop

Ann,
Please place the e-mail below in the correspondence side of the following dockets:

100001-El
100002-El
100007-El
100009-E|
080677-E!
090130-El
100077-El
100155-El
080203-E!
080245-El
080245-E1
080246-E1
090494-E|
060038-El

Thank You,
Bill McNuity
Chief Advisor to Commissioner Skop

Florida Public Service Commission
2540 Shumard Oak Boulevard

9/10/2010
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Tallahassee, FL 32399-0855
(850) 413-6028 (office)

(850) 413-6029 (fax)
bmenulty@psc.state.fl.us

From: Chris [mailto:dolphins54@comcast.net]
Sent: Thursday, September 09, 2010 9:47 PM
To: Office of Commissioner Skop

Subject: Thank You Commissioner Skop

Thank you for taken on F.P.L. and representing the hard working famlilies in Florida.
In the past it always been F.P.L. who has been dictating to the consumers and it's nice
to finally see a commissioner who is standing wp for the people of Florida! The amount
of electricity that needs to be generated today is getting to be less and less. \With all
the *qreen’ lighting, Appliances, Motors, A.C. units, éte.... our electric bill should be
decreasing each year whewn in fact it is constantly on the vise. I've never seen so

MANL EXCUSES [or inereases. Make them open their books for the consumer to see.
would be in the best interest of the consumers. [ look out my back window and

see several old Electric poles that are votted . and they claim that they have strengthened
the electrical grid. Please keep on thev and don't back down!

Thawntk You for your Fine Job as Commissioner.

chris

9/10/2010


mailto:mailto:dolphins54@comcast.net
mailto:bmcnulty@psc.state.fl.us
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Ann Cole FPSC, CLK - CORRESPONDENCE
From:  Ann Cole NICUMENT NO.O(O A
Sent: Friday, September 10, 2010 9:38 AM DISTRIBUTION:

To: Office of Commissioner Skop

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: FW: FPL sues to silence regulator

Tracking: Recipient Read
Office of Commissioner Skop
Commissioners Advisors
Administrative Assistants - Commission Suite
Bill McNulty Read: 9/10/2010 9:38 AM

Thank you for this information, which will be placed in Docket Correspondence - Consumers and their
Representatives, in all docket nos. listed below.

From: Office of Commissioner Skop

Sent: Friday, September 10, 2010 9:09 AM
To: Ann Cole

Cc: Cristina Slaton

Subject: FW: FPL sues to silence regulator

Ann,
Please place the e-mail below in the correspondence side of the following dockets:

100001-El
100002-El
100007-El
100009-El
080677-El
090130-El
100077-El
100155-El
080203-El
080245-El
080245-E|
080246-EI
090494-E|
060038-El

Thank You,

Bill McNulty
Chief Advisor to Commissioner Skop
Florida Public Service Commission

9/10/2010
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2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0855
(850) 413-6028 (office)

(850) 413-6029 (fax)
bmcnulty@psc.state.fl.us

From: Patrick [mailto:pm2120@comcast.net]
Sent: Friday, September 10, 2010 8:34 AM
To: Office of Commissioner Skop

Cc: pm2120@comcast.net

Subject: FPL sues to silence regulator

Dear Mr. Skop. | just wanted to thank you on behalf of all Florida FPL customers. It's an
outrage that FPL can be so brazen and open about trying to silence you, with not one word of
support from your colleagues on the commission. Are they all bought and paid for by FPL?
And where are our elected officials who are supposed to be looking out for us against a
monopoly company which continues to be caught in lie after lie regarding costs and rates.
Although I'm only one angry customer, | would like to help in any way | can. Who else is on
our side? | live in a gated community in St Lucie county and | have hundreds of email
addresses throughout the state. | will forward any communication or actions to them. Thanks
again for standing with us. Patrick Mahoney, 1571 SE Ballantrae Ct. Port St Lucie F1.34952.
772 337 2681.

9/10/2010


mailto:pm2120@comcast.net
mailto:mailto:pm2120@comcast.net
mailto:bmcnulty@psc.state.fI
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10 JAN - 8 Pﬁ?»‘ﬁm& CIRCLE OFFICE CENTER # 2540 SHUMARD OAK BOULEVARD
TALLAHASSEE, FLORIDA 32399-0850

Cﬁ%@ﬁém -M-E-M-O-R-A-N-D-U-M-

DATE: January 7, 2010

TO: Ann Cole, Commission Clerk - PSC, Office of Commission Clerk
FROM: Cristina Slaton, Executive Secretary to Commissioner Skop @
RE: Docket Correspondence — 080677-EI and 090130-EI

Ann,

This office has received the enclosed letter and DVD from Barry J. White, Treasurer/Director,
Citizens Allied For Safe Energy (C.A.S.E.), regarding docket numbers 080677-EI and 090130-
EL

The correspondence has not been viewed or considered in any way by Commissioner Skop.
Under the terms of the advisory opinion from the Commission on Ethics (issued July 24, 1991 as
CEO 91-31-July 19, 1001), the attached letter and DVD do not constitute an ex parte
communication by virtue of the fact that it was not shown to the Commissioner. Because it is
not deemed to be an ex parte communication, it does not require dissemination to parties
pursuant to the provisions of section 350.042, Florida Statutes. However, in such cases
Commissioner Skop has requested that a copy of the correspondence be placed in the
correspondence folder of the docket file.

Enclosures : FPSC, CLK - CORRESPONDENCE

Adminismﬁvewl’arﬁ@i&msumer

SOCUMENT NO. ez17:09

DISTRIBUTION: ___




C.A.S.E. - CITIZENS ALLIED FOR SAFE ENERGY, INC.
10001 SW 129" Terrace, Miami, FL 333176 305-251-1960
bwtamia@bellsouth.net  www.case-fl.org

January 1, 2010

Commissioner Nathan A. Skop

Florida Public Service Commission
2540 Shumard Qak Blvd,
Tallahassee, FL 32399-0850

Dear Commissioner Skop:

C.A.S.E. — Citizens Allied for Safe Energy is a non-profit Florida corporation. A DVD of
a Town Hall Meeting we held on December 10, 2009 in South Miami, FL is enclosed.
You can also visit our website referenced above.

Our goals are simple: Stop the construction of Turkey Point Reactors 6 & 7, have
3 & 4 decommissioned and move FPL toward safe, sustainable, renewable
and economical energy sources. No 6 & 7; no new power lines.

Our method is and will be to rally public support for our position based on science and
economics. We are doing this by providing information to citizens, governmental staff
and elected officials. We will also sponsor research and file law suits when warranted.
L.R.S. — Inform, Research, Sue. If you like, I can email a comprehensive packet of
information to you which was our handout at the Town Hall Meeting.

If you are interested in learning more about our concerns and/or you would like to have
more detailed scientific and economic information and references regarding our positions
or regarding any statement or allegation we have made, please let us know. Thank you.

Yours truly,
y .
%/ i
Barry J White
Treasurer/Director

Cc: Mr. Steven Showen, Pres.. CASE E @ E U M E
Dr. Philip Stoddard, Secy. CASE

JAN =7 2010

FP.S.C.
COMMISSIONER SKOP
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Co A . LSZ E 'Y
CITIZENS ALLIED FOR SAFE ENERGY, Inc.

South Miami Town Hall information meeting on

power line safety and nuclear expansion - 12/10/09
Introduction

Barry White

Citizens for Safe Energy, Inc., www.CASE-[FL.org

Health risks from power lines (6:06 Chapter 2)

Turkey Point’s troubled history  (18:45 Chapter 4)

Dr. Philip Stoddard

Professor of Biological Sciences

Florida International University

Turkey Point expansion and Everglades restoration:

contradicting interests (25:46 Chapter 6)

Laura Reynolds

Executive Director

Tropical Audubon Society, www.tropicalaudubon.org

Dawn Shirreffs

Program Coordinator

Clean Water Action, www.cleanwateraction.org

Concerns for marine and human life from FPL's

Nuclear expansion proposal (48:07 Chapter 10)

Dr. Eric Prince

Chief of Migratory Fishery Biology Branch, National Marine Fisheries Service,
National Oceanographic and Atmospheric Administration (NOAA)
Economics of nuclear power and energy efficiency (57:36 Chapter 12)
George Cavros, Esq.

Attorney with the Southern Alliance for Clean Energy, Inc.

Knoxville, TN, www.cleanenergy.org

Nuclear power: the most expensive form of electricity (1:08:07 Chapter 17)
Dr. Jerry Brown

Founding Professor Global and Sociocultural Studies

Florida International University

What citizens can do/Summary (1:23:32 Chapter 17)

Barry White

Citizens for Safe Energy, Inc., www.CASE-FL..org

Questions/Answers (1:31:45 Chapter 17)

For more information: 305-251-1960


http:www.cleanenergy.org
http:www.cleanwateraction.org
http:tropicalaudubon.org
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Katie Ely 20130
From: Ruth McHargue

Sent: Friday, September 11, 2009 4:25 PM

To: Katie Ely

Cc: Cheryl Bulecza-Banks; Ann Cole; Dorothy Menasco

Subject: FW: Docket # 080677/ Please add to docket

importance: High
Attachments: Clerk at PSC.doc

Customer is requesting the attached correspondence be added to the docket. She also
requested it be read during the hearings.

From: Consumer Contact

Sent: Friday, September 11, 2009 11:51 AM

To: Ruth McHargue

Subject: To CLK for Docket 080677 FPL Rate Increase, Requesting response. FW: Docket # 080677/ Please
add to docket ‘
Importance: High

From: marietta [mailto:janutolo@bellsouth.net]
Sent: Thursday, September 03, 2009 2:14 PM
To: Consumer Contact

Subject: Docket # 080677/ Please add to docket
Importance; High

I would like to have the following letter presented to the Public Service Commission during the hearings on
the 080677/090130-E1 ~ FPL Rate Case.

Thank you. Should there be any further questions, please do not hesitate contacting me either by
telephone or e-mail.

Regards,
) FPSC, CLK - CORRESPONDENCE
Marietta C. Janutolo Oa dministrative [_] Parties mConsmucr
DOCUMENT NO._Ot317-09
DISTRIBUTION:

9/14/2009


mailto:mailto:janutolo@bellsouth.net

JANUTOLO

Lorenzo & Marietta

131 Haines Rd, SW, Palm Bay FL 32908 Telephone: 321-727-2383

September 3, 2009

Ms. Ann Cole, Commission Clerk
Public Service Commission
Tallahassee FL

Dear Ms. Cole:

In researching the requested 30% rate hike by FPL, I would appreciate having the
following points and questions put before FPL. I have confirmed with a Customer
Advocate at FPL that the increase would be in the “non-fuel” charge of our monthly bill.
In May our FPL bill was only 962 kwh, for some unknown reason. My average bill is
1468 kwh per month.

After 3 days of complex calculations, I took my 2009 May bill (962 kwh) and my 2009
September bill (1728 kwh), broke them down and came up with what my bills would be
with the 30% increase. It looks like my May bill would go from $118.47 to $134.82.
My September bill is $227.97, and that would go to $246.43.

The average fuel charge of all 9 bills this year is 53% of EACH BILL. So, a $9 reduction
in the fuel charges is no help at all.

There are many variables in each electric bill, so I only adjusted the “Non-Fuel” charge
and left all other charges (Customer Charge, Taxes, etc.) alone.

Customer Charge is stated to be a “...fixed monthly amount to cover the administrative
cost of maintaining the account, even if there was no electricity used.” This amount
varies each month. In May is was $5.33 and in September is $5.52. Is that fixed?

Gross receipts tax : Why is the consumer paying this tax? The only entity receiving
gross receipts is FPL. Why is this being passed on to the consumer? Shouldn’t this be
taken care of by FPL itself?

In conclusion I stand firm in requesting that NO INCREASE be granted to FPL,
especially during these extremely depressing times of high unemployment, foreclosures
and bankruptcies.

Respectfully submitted,

Marietta C. Janutolo
Palm Bay F1 32908
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Ann Cole

From: Ann Cole
Sent: Monday, August 24, 2009 11:47 AM
To: Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: RE: 080677-El

Thanks, Kay. This information will be placed in Docket Correspondence - Customers and their Representatives,
in docket nos. 080677-E! and 090130-E1.

From: Kay Posey
Sent: Monday, August 24, 2009 11:39 AM
To: Ann Cole

Cc: Katrina McMurrian

Subject: 080677-El

Another phone message for docket file:

Delores and Joseph Mastrangelo, 9921 SW 70th Ave., Pine Crest/Miami, FL
33156:

Read article about FPL's request for rate increase in Miami Herald. They are
against it. FPL is going above and beyond what what is needed. Salaries should
be cut. FPL does not need the increase. They should suffer like the rest of us.
Should tighten their belt like everyone else.

They are both on social security and would appreciate a "no" vote.

Is glad Miami Herald printed article so people could know what's going on.

Kay Posey

Executive Assistant to
Commissioner Katrina J. McMurrian
Florida Public Service Commission
2540 Shumard QOak Blvd.
Tallahassee, FL. 32399
850-413-6024; 850-413-6025 - fax
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AnnCole | ~ 090030

From: Ann Cole

Sent: Monday, August 24, 2009 11.06 AM

To: Kay Posey

Ce: Katrina McMurrian; Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: RE: DN 080677-El

Thank you for this information, which will be placed in Docket Correspondence - Customers and their
Representatives, in docket nos. 080677-E! and 080130-El.

From: Kay Posey o

Sent: Monday, August 24, 2009 10:16 AM {!‘??SC, OLY - é;)RRESPGNQENCE%
To: Ann Cole L amaimisieative Tl Pamies TN Consamer §
Cc: Katrina McMurrian *E ,{i—t‘:ﬂ;‘mii’%ﬁ;« ‘E 0((: O Comsoroer |
Subject: DN 080677-EI FIOCUMENT MO, 03777 09
bpisTRaUTION: |
. : I —
Hi Ann,

Our office has received several phone calls this morning from people wanting to
leave comments regarding the FPL hearing. 1 told them | would pass their
comments on to the Commissioner and also to you for inclusion in the docket file.

Ellie Alovis, 2498 SW 17th Ave., Miami, FL 33145: She is opposed to the FPL rate
increase and thinks it is a terrible time to be requesting one. She said we need
FPL, but she is opposed to granting it.

Tamara Richards, 704 Jeranimo Drive, Coral Gables, FL 33146: She is against the
FPL rate increase.

Michael Bonita, 13100 SW 14th Place, Davie, FL: Against request for 30% rate
increase by FPL. He is a disabled Veteran from the Korean War. All of his
expenses have gone up. He lives off his Social Security and he is not getting an
increase in that. He said he can not afford another increase in his bill, not even
another dime. He said many of the other retirees in the cornmunity are the same
way. He said please vote against the rate increase.

Kay Posey

Executive Assistant to

Commissioner Katrina J. McMurrian
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FI. 32399
850-413-6024; 850-413-6025 - fax
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Ann con_ [ADIA)-E|  FPsSC. CLK - CORRESPONDENCE

T AdministGiive___PIirTes T Consumar

From: AnnCole

Sent:  Wednesday, August 19, 2000 11:20 AM DOCUMENT NO. Op377-09
To: Office of Commissioner Skop STRIBUTION:
Ce: Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: RE: Please read this Aug 12 Wall Street Journal Article Regarding Plummeting Electricity Prices & Demand Across the Nation

Thanks, Cristina. This information will be placed in Docket Correspondence - Consumers and their Representatives, in Docket Nos. 080677-El and
09013C-E1.

From: Office of Commissioner Skop

Sent: Wednesday, August 19, 2009 10:47 AM

To: Ann Cole

Ce: Bill McNulty

Subject: FW: Please read this Aug 12 Wall Street Journal Article Regarding Plummeting Electricity Prices & Demand Across the Nation

Ann,
Please add the e-mall below to the comespondence folder for dockets 080677-El & 090130-El.

Thanks,
Cristina

From: 198.170.105.2 [mailto:jmc1@datalister.com]

Sent: Wednesday, August 19, 2006 12:08 AM

To: Office of the Chairman

Ce: Charlie Crist@MyFlarida.com; Office Of Commissioner Edgar; Office of Commissioner Argenziano; Office of Commissioner McMurrian; Office of
Commissloner Skop

Subject: Please read this Aug 12 Wall Street Jourmnal Article Regarding Plummeting Electricty Prices & Demand Agoss the Nation

The Commission cannot profess to represent and protect the public and allow FPL an outrageous price increase in the middle of the

worst recession in 50 years. This WALL STREET JOURNAL article was published FRONT PAGE just last week. AUBUSt 12  Please do
your job and read it again. if you raise prices you will be responsible for thousands of additional layoffs including MY company that
has been in business for 13 years, Here is the best quote.

"There's more supply than demand and prices are really low so it doesn't make
sense to build anything,"” says John Shelk, president of the Electric Power
Supply Association in Washington, D.C,, a group that represents power

AUGUST 12, 2008
Elaciricity Prices Plummat

By REBECGA SMITH

Slack demand for electricity across the U.S. is leading to some of the sharpest reductions in power prices in recent years,
offering a break for consumers and businesses who just a year ago were getting crunched by massive electricity bills.

On Friday, the nation’s largest wholesale power market serving parts of 13 states east of the Rockies is expected to report

that electricity demand fell 4.4% in the first half of the year. That helped to push down spot market prices by 40% during the
first half of this year.

8/19/2009
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Wholesale electricity — power furnished to utilities and other big energy users — cost an average of $40 a megawatt hour in the region,
down from $66.40 a year earlier. The price declines in this market, which extends from Delaware to Michigan, come on top of a 2.7%
drop in energy use in 2008 over 2007.

The falloff in demand represents a reversal of what has been one of the steadiest trends in business. For decades, the utility sector
could rely on a gradual increase in electricity demand. In 45 of the past 58 years, year-over-year growth exceeded 2%. In fact, there
only have been five years since 19850 in which electricity demand has dropped in absolute terms.

But this year is shaping up to have the sharpest falloff in more than half a century, and coming on top of declines in 2008, could be the
first period of consecutive annual declines since at least 1950,

Dramatic price reductions don't immediately mean lower power bills for all consumers. That's bacause many customers pay prices
based on long-ferm contracts. But lower prices will have a softening effect over time.

In California and Texas, a combination of cheap natural gas and lower industrial demand is putting pressurs on prices,

discuss

* Good timing for the U, 8. to move away from its carbon obesity era.

~—Barrie Harrop

In the Houston pricing zone, which has many power-gobbling refineries and chemical plants, the spot market price was $61.82 in
June, versus $129.48 a megawatt hour a year earlier. Power demard in Texas is down 3.2% so far this year due to business
contraction and reductions in employment which are causing many households to economize.

Just a year ago, many businesses and residential customers were reeling from electricity prices on the spot market that had spiked to

historic highs, driven by high fuel prices and hot summer weather. Some businesses curtailed their operations because electricity and
natural gas were too pricey.
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But the flagging economy has resulted in a slump in demand that has jolted some energy markets. American Electric Power Co. and
Southern Co., for example, both reported double-digit drops in industrial electricity use for the past quarter.

Meanwhile, natural gas, which strongly influences electricity prices, has fallen below $4 per million BTUs, or British thermal units.
That's down from $12 at last year's peak.

For many businesses, the cost of electricity represents one of the few bright spots in a dismal economy. Andy Morgan, president of
Pickard China Inc. in Antioch, Ill., which makes fine china, figures his electricity cost is down 30% to 40%.

Last year, when everything was spiking, he looked at different options - including negotiating a fixed-price contract for energy with a
supplier. He says he held off and now he's happy he did.

"We've definitely reaped savings,” says Mr. Morgan, adding that “"especially in a down economy, you'll take whatever you can get.
That's one of the few blessings during this storm."

Slowdowns at major industrial companies such as Alcoa inc. help account for the decline in electricity usage this year. The recession
and drop in consumer demand for products that contain aluminum has caused the company to idle 20% of its smelting capacity world-
wide this year.

In the U.S. the company has cut production at smelters, which are traditionally big energy users, in New York, Tennessee and Texas.
Kevin Lowery, a company spokesman, said he did not believe that Alcoa has saved much money thus far because the company
primarily purchases electricity through 25- to 35-year contracts.

Steel Dynamics Inc. is benefiting from lower pricing. The company operates five steel mills, with four purchasing electricity at spot
market prices in Indiana, Virginia and West Virginia. The benefit, though, is smaller than it might be because the steelmaker is
producing less steel this year.

“We're producing fewer tons, but every ton we produce we seek to minimize the costs and electricity is one of those," said Fred
Warner, a company spokesman. Its mills are running at 50% capacity this year, down from 85% capacity last year.

Some wonder whether the deregulated markets of the Eastern U.S., Midwest, Texas and California will be especially hard hit if
demand comes roaring back. That's because utilities in these markets no longer are required to build new resources. It's left up to the
power generators to determine when the market conditions are ripe.

"There's more supply than demand and prices are really low so it doesn't make sense to build anything,” says John Shelk, president of
the Electric Power Supply Association in Washington, D.C., a group that represents power generators.
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Many electricity markets throughout the country have implemented demand reduction programs that give consumers a further
incentive to reduce power use. The 13-state PJM Interconnection market has been one of the most aggressive — and has seen one of
the steepest price drops.

A new report from the region's official market monitor found a strong correlation between falling prices and an increase in demand-
reduction programs. In the PJM market, energy users can collect money through an auction process for pledging to cut energy use in
future periods.

In May, PJM conducted an auction to ensure it will have the resources it believes it will need in 2012-13. About 6% of the winning bids
came from those who pledged to cut energy use by a total of 8,000 megawatts in that future period,

—Timothy Aeppel, Sharon Terlep and Kris Maher contributed to this article.
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Ann Cole HA0130

From: Ann Cole

Sent: Monday, August 17, 2009 7:59 AM

To: Office of Commissioner McMurrian

Ce: Commigsioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: The Agenda Item is # 080677/090130-El - FPL Rate Case.

This information will be placed in Docket Correspondence - Consumers and their Representatives, in Docket No.
080677-El.

From: Office of Commissloner McMurrian

Sent: Friday, August 14, 2009 3:02 PM

To: 'michael f. matushin, ir.'

Cc: Ann Cole

Subject: RE: The Agenda Item is # 080677/0%90130-EI - FPL Rate Case.

Dear Mr. Matushin,

Thank you for taking time to express your concerns about Florida Power & Light
Company's base rate request. | received your note and have placed it in the case docket file
(Docket #080677-El).

| appreciate your input in this matter before the Commission.

Best regards,

Katrina FPSC, CLK - CORRESPQNDENCE
{_] Administrative [] Parties [ Consumer

Katrina J. McMurrian DOCUMENT NO. O3 17- O?

Florida Public Service Commission {NCTRITIOITION-

2540 Shumard Oak Bivd, i DISTRIZUTION: _

Tallahassee, FL 32389-0850

*For a complete list of tips on how to conserve energy and use energy more efficiently in your
home, please see: http://www.floridapsc.com/consumers/house/Fullinformation.aspx

*Eligible low-income households in Florida can get help paying energy bills through the Low-
Income Home Energy Assistance Program (LIHEAP). For more information, please see:
http://iwww floridacommunitydevelopment.org/liheap/index.cfm

*Need discounted phone service? Eligible low-income residents will receive a 50% rebate in
the telephone hook-up charge (up to $30.00) through the Link-Up Florida program as well as a
$13.50 credit per month on local phone bills through the Lifeline Assistance program.

For more information or to apply, please see:

_hnpgllwww.ﬂoridagsc.anﬂuti!iﬁeﬂglecomnwifglinelengbrochure.agg)_t
*In addition to information about the PSC's services, Where to Find Help offers information

about various social service agencies that can assist consumers. Please see:
http://www, floridapsc.com/publications/consumer/brochure/wheretofind help.pdf

8/17/2009


http://www.f1Oridapsc.comlpublications/consumerlbrochurelwheretofindhelp_pdf
http://www.floridapsc.comlutilitiesltelecommllifelinelengbrochure.aspx
http://www.f1oridacommunitydevelopment.org/liheaplindex.cfm
http://www.f1oridapsc.com/consumerslhouselFulllnformation.aspx

Page 2 of 2

From: michael f. matushin, jr. [malito:mikematushinjr@hotmail.com]

Sent: Tuesday, August 04, 2009 3:35 PM

To: Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office of the Chairman; Office of
Commissioner McMurrian; Office of Commissioner Skop

Subject: The Agenda Item Is # 080677/090130-EI — FPL Rate Case.

I cannot believe that your company can have the audacity to ask for such a large
Increase when so many familys are without jobs, losing
their homes, and are struggling to pay the already high utility bills. I ask that you reconsider
doing this at all, but If your financial situation truly
warrants making some kind of increase, why not something a little more affordable, like 10-
15%. I ask you all to consider this for all our sakes.

& Have a great day! Mike Matushin, Jr,

Express your personality in color! Preview and select themes for Hotmail®. Try it now.

8/17/2009
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Ann Cole 0a0(30

From: Ann Cole

Sent:  Monday, August 17, 2008 7:58 AM

To: Office of Commissioner McMurrian

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: The Agenda ltem # 080677/090130-El — FPL Rate Case.

Thanks, Katrina. This information will be placed in Docket Correspondence - Consumers and their
Representatives, in Docket No. 080677-El.

From: Office of Commissioner McMurrian

Sent: Friday, August 14, 2009 3:01 PM

To: 'Anne Farrington'

Ce: Ann Cole

Subject: RE: The Agenda Item # 080677/050130-EI - FPL Rate Case.

Dear Ms. Farrington,

Thank you for taking time to express your concerns about Florida Power & Light
Company's base rate request. | received your note and have placed it in the case docket file
(Docket #080677-El).

| appreciate your input in this matter before the Cornmission.

Best regards,

Katrina .

Katrina J. McMurri FPSC, CLK - CORRESPONDENCE
atrina J. McMurrian o o .

Florida Public Service Commission ] Administrative [} Parties {4 Consumer

2540 Shumard Qak Blvd. DACUMENT NO.. éu 277-609.

Tallghassee, FL. 32399-0850 DISTRIBUTION:

*For a complete list of tips on how to conserve energy and use energy more efficiently in your
home, please see: http://www floridapsc.com/consumers/house/Fulllnformation.aspx

*Eligible low-income households in Florida can get help paying energy bills through the Low-
Income Home Energy Assistance Program (LIHEAP). For more information, please see:

http://www floridacommunitydevelopment.org/liheap/index.cfm

*Need discounted phone service? Eligible low-income residents will receive a 50% rebate in
the telephone hook-up charge (up to $30.00) through the Link-Up Florida program as well as a
$13.50 credit per month on local phone bills through the Lifeline Assistance program.

For more information or to apply, please see:

hitp://iwww floridapsc.com/utilities/telecomm/lifeline/engbrochure.aspx

*In addition to information about the PSC's services, Where fo Find Help offers information
about various social service agencies that can assist consumers. Please see:
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http://www floridapsc.com/publications/consumer/brochure/wheretofindhelp.pd

From: Anne Farrington [mailto:afarrington@hnj.org]

Sent: Tuesday, August 04, 2009 10:41 PM

To: Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office of the Chairman; Office of
Commissioner McMurrian; Office of Commissioner Skop

Subject: The Agenda Item # 080677/090130-EI — FPL Rate Case.

Dear Commission Members,

The PSC Calendar shows that there will be Commission discussions beginning on 8/10/09 thru 9/4/09.
The Agenda Item is # 080677/090130-E1 — FPL Rate Case.

| am a resident of Melbourne who has worked hard all my life. | recently received a cutback in my job. | cannot
currently make ends meet. An increase in FPL rates would be devastaling to me.

1 ask that you be the voice of those like me who would find themselves in financial hard times and vote against a rate hike at this
time.

Thank you.
Anne Farrington
611 Xavier Ave.

Melbourne, Florida
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Ann Cole 0G 0130

From: AnnCole

Sent:  Monday, August 17, 2009 7:58 AM

To: Office of Commissioner McMurrian

Cc; Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: Agenda Item # 080677/090130-El — FPL Rate Case.

Thanks, Katrina. This information will be placed in Docket Correspondence - Consumers and their
Reprasentatives, in Docket No. 080877-El.

From: Office of Commissioner McMurrian

Sent: Friday, August 14, 2009 3:00 PM

To: 'MillleDelG@comcast.net’

€c: Ann Cole

Subject: RE: Agenda Item # 080677/090130-EI ~ FPL Rate Case.

Dear Ms. Del Grosso,
Thank you for taking time to express your concerns about Florida Power & Light

Company's base rate request. | received your note and have placed it in the case docket file
(Docket #080677-El).

| appreciate your input in this matter before the Commission.

Best regards, -
p =RPONDENCE
i FPSC, CLK - CORRESFLT
Katne {7} Administrative [} Paries {SConsumer
Katrina J. McMurrian DOCUMENT NO._ Bl L L
Florida Public Service Commission DISTRIE%UT’; o
2540 Shumard Oak Blvd,

Tallahassee, FL 32399-0850

*For a complete list of tips on how to conserve energy and use energy more efficiently in your
home, please see: http://www floridapsc.com/consumers/house/Fullinformation.aspx

*Eligible low-income households in Florida can get help paying energy bills through the Low-
Income Home Energy Assistance Program (LIHEAP). For more information, please see:
http://ww.floridacommunitydevelopment.org/liheap/index.cfm

*Need discounted phone service? Eligible low-income residents will receive a 50% rebate in
the telephone hook-up charge (up to $30.00) through the Link-Up Florida program as well as a
$13.50 credit per month on local phone biils through the Lifeline Assistance program.

For more information or to apply, please see:
hﬁm@mmgﬂmg@mmﬂggteiecomm/ﬁfgﬂne!engbmgnure,asgx

*In addition to information about the PSC's services, Where to Find Help offers information
about various social service agencies that can assist consumers. Please see:

hng://www.ﬂoridapgc.ggm/gubli@tiogg/consumerlbrochure!wheretoﬁndhelg.gdf
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From: MillleDelG@comcast.net [mailto:MillieDelG@comcast.net]

Sent: Thursday, August 06, 2009 7:58 PM

To: Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office of the Chairman; Office of
Commissioner McMurrian; Office of Commissioner Skop

Subject: Agenda Item # 080677/090130-El — FPL Rate Case,

Hello!

I am writing to ask you to deny any rate increase for Florida Power and Light at this time, and
to ask that you take this request under serious consideration. While many locatl charities are
seeing tremendous increases in the volume of utlity bills, we also know that FP&L takes a hard
stance with those who are most desperate, such as those currently unemployed and those
who will not get any cost of living increase this year, especially those people receiving Social
Security. Though | live in a community which has one of the highest per capita income rates in
the United States, this does not preclude us from having residents who live at, or below, the
poverty line and struggle to maintain a dignified standard of living.

Please seriously consider postponing any rate increases until the condition of our economy
improves substantially.

Thank you for your time and your service to our government.

Millie Del Grosso
466 18th Avenue
Vero Beach,FL 32962

(772) 226-7076
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Ann Cole OC\\ 0130

From: Ann Cole

Sent:  Monday, August 17, 2009 7:58 AM

To: Office of Commissioner McMurrian

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE; Agenda ltem # 080677/090130-E! - FPL Rate Case

Thanks, Katrina. This information will be placed in Docket Correspondence - Consumers and their
Representatives, in Docket No. 080877-EI.

From: Office of Commissioner McMurrian

Sent: Friday, August 14, 2009 2:56 PM

To: 'marietta’

Ce: Ann Cole

Subject: RE: Agenda Item # 080677/090130-El - FPL Rate Case

Dear Ms. Janutolo,

Thank you for taking time to express your concerns about Florida Power & Light

Company's base rate request. | received your note and have placed it in the case docket file
(Docket #080677-El).

| appreciate your input in this matter before the Commission.

Best regards,

. FPSC, CLK - CORRESPONDENCE
Katrina [7] Administrative [_] Parties MCoasumer
Katrina J. McMurrian DOCUMENT NO. A Le277177-0%
Florida Public Service Commission I TTION
2540 Shumard Oak Blvd, E)ISTRIBU TION: _ R

Tallahassee, FL 32398-0850

*For a complete list of tips on how to conserve energy and use energy more efficiently in your
home, please see: hitp://mww.floridapsc.com/consumers/house/F ullinformation.aspx

*Eligible low-income households in Florida can get help paying energy bills through the Low-
income Home Energy Assistance Program (LIHEAP). For more information, please see:
htp://www.floridacommunitydevelopment.org/liheap/index.cfm

*Need discounted phone service? Eligible low-income residents will receive a 50% rebate in
the telephone hook-up charge (up to $30.00) through the Link-Up Florida program as well

as a $1 3.5_0 credit per month on local phone bills through the Lifeline Assistance program.
For more information or to apply, please see:

httg://www.ﬂg_n‘dagsg.chu;ilLﬁesﬁglecommlIifelinelgngbrgchure.asgx
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*In addition to information about the PSC's services, Where to Find Help offers information
about various social service agencies that can assist consumers. Please see:

http:/imww.floridapsc.com/publications/consumer/brochure/wheretofindhelp.pdf

From: marletta [mailto:janutolo@belisouth.net]

Sent: Friday, August 07, 2009 10:23 AM

To: Office of Commissioner McMurrian; Office Of Commissioner Edgar; Office of the Chalrman; Office of
Commissioner Argenziano; Office of Commissioner Skop

Subject: Agenda Item # (80677/090130-EI - FPL Rate Case

Ladies and Gentlemen:

Please do not allow FPL to raise thelr rates by 30% or any other amount. | speak as a customer and a
resident of Florida. in these current desperate economic times it is not necessary to increase the cost of a
basic necessity in order to “improve future needs”. Please consider the following:

» | volunteer at a local food pantry and help resource for the displaced, homeless, jobless, very poor.
Our St. Joseph Catholic Community/St. Vincent de Paul Society assists an average of 60-70 families
a month with FPL shut-off nofices. This amounts to approximately $1,500/month. These families are
usually overwhelmed with medical expenses, job layoffs, reduced work hours, etc. There is also
assistance from many other resources, so these numbers are just a drop in the bucket. If clients can't
mest the current prices, how can they absorb an increase?

* My husband and | are retired. We will NOT be receiving any increases in our Social Security in 2010.
Last month we had $79.70 left at the end of the month. Where are we supposed to find an additional
30% to pay our elactric bili?

* This past month our “fuel charge” was $90.92 (Actual cost of the fuel to produce and deliver our
electricity). Our “non-fuel” charge was $77.76 (cost of fuel used to produce and deliver our electricity
except fuel). Each month in 2009 our electric usage has been between 100 and 250 kwh LESS than
the year before, but our bills have been higher.

in conclusion | feel that Florida Power and Light is currently covering their expenses, possibly with a small

profit. Any increase at this time is inappropriate and greedy. FPL may be ready to move ahead but not on
the backs of those who are falling behind.

Marietta C. Janutolo
131 Haines Road SW
Palm Bay FL 32908

Phone: 321-727-2383
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Ann Cole 090t 370

From: Ann Cole

Sent: Wednesday, August 12, 2009 1:23 PM

To: Office of Commissioner Skop

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: Agenda ltem is # 080677/090130-El - FPL Rate Case

Thanks, Cristina. This information will be placed in Docket Correspondence - Consumers and their
Representatives, in Docket Nos. 080677 and 090130-EI

From: Office of Commissioner Skop

Sent: Wednesday, August 12, 2009 10:47 AM

To: Ann Cole

Cc: Bill McNulty

Subject: FW: Agenda Item is # 080677/090130-EI - FPL Rate Case

Ann,
Please add the e-mail below to the correspondence folders for 080677 and 090130-El.

Thanks,
Cristina

From: Nicole Simmons [mailto:maniaajo@cfl.rr.com]

Sent: Sunday, August 09, 2009 10:23 AM

To: Office of Commissioner Argenziano

Cc: Office Of Commissioner Edgar; Cffice of the Chairman; Office of Commissioner McMurrian; Office of
Commissioner Skop

Subject: Agenda Item is # 080677/090130-EI - FPL Rate Case

| protest FPL raising their prices one more dime. Due to the current unemployment rate and the fact that there
will be no increase in Social Security Payments to the elderly this year and the fact that FPL is a monopoly in our
area, they should not be allowed to raise their prices one penny!

Nicole Simmons
4702 Blue Jay Ln
Melbourne, FL 32935

FPSC, CLK - CORRESPONDENCE
] Administrative [ ] Parties &Consumer
DOCUMENT NO._ate@17- 64

DISTRIBUTION:
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Ann Cole

From: Ann Cole

Sent:  Wednesday, August 12, 2009 1:24 PM

To: Office of Commissioner Skop

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: FPL RATE HIKE

Thank you. This information will be placed in Docket Correspondence - Consumers and their
Representatives, in Docket Nos. 080677-El and 090130-EL

From: Office of Commissioner Skop

Sent: Wednesday, August 12, 2009 10:50 AM
To: Ann Cole

Cc: Bill McNulty

Subject: FW: FPL RATE HIKE

Ann,
Please add the e-mail below to the correspondence folders for 080677 and 090130-E1

Thanks,
Cristina

From: teatimewithus@aol.com [mailto:teatimewithus@aol.com]

Sent: Tuesday, August 11, 2009 10:44 AM

To: Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office of the Chairman; Office of
Commissioner McMurrian; Office of Commissioner Skop

Subject: FPL RATE HIKE

Dear Chairman and Commissioners:

I'm writing to request that you deny Florida Power and Light any increase in electric rates for South
Florida. There request for a 31% increase is absolutely unreasonable in the economic climate that we are
in. People are suffering enough without FPL adding to the burden. This is outrageous.

It's boggles one's mind how this company can be investor-owned when it is the only source of electrical
service to

thousands of homes. That should never be permitted. How can a profit-making company be allowed to
even make such a request for further increase to their bottom line? I'm sorry, but something is terribly
wrong here. And the fact that they refuse, abolutely refuse, to be accountable to the public (who has no
choice but to deal with them) about the executive salaries, stock and bonus information is an
abomination. Who do these people think they are??7?

There comes a time when people are screaming, ENOUGH IS ENOUGH. This is the time.

As representatives for the public good, you are charged with the responsiblity to protect the public. We
need wisdom and leadership and it's time for that! I applaud the PSC for it's insistance that the
executive compensation be divulged. Please stay that course, and pursue with utmost diligence a
restriction on rate increases. The people cannot handle any additional increase to their living expenses.
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Thank you.

Denise Del Forn
10496 NW 2 COURT
PLANTATION, FL 33324

8/12/2009
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Ann Cole

From: Ann Cole

Sent:  Wednesday, August 12, 2009 1:26 PM

To: Office of Commissioner Skop

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: The arrogance of FPL is absolutely unacceptable

Thanks, Cristina. This information will be placed in Docket Correspondence - Consumers and their
Representatives, in Docket Nos. 080677-EI and 090130-EI.

----- Original Message-----

From: Office of Commissioner Skop

Sent: Wednesday, August 12, 2009 10:51 AM

To: Ann Cole

Cc: Bill McNulty

Subject: FW: The arrogance of FPL is absolutely unacceptable
Importance: High

Ann,
Please add the e-mail below to the correspondence folders for 080677 and 090130-EI.

Thanks,
Cristina

----- Original Message-----

From: Linda Drake (WireSpring) [mailto:lindad@wirespring.com]

Sent: Tuesday, August 11, 2009 9:20 AM

To: Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office of the Chairman;
Office of Commissioner McMurrian; Office of Commissioner Skop

Subject: The arrogance of FPL is absolutely unacceptable

Importance: High

Commissioners,

FPL needs to be slammed for their arrogance. We, the captive consumers have the right to know how
our payments to them are being spent.

Excessive payments to executives and extravagant rates of returns to their sheltered investors is
absolutely unacceptable to ratepayers.

STOP THIS NONSENSE NOW!

Linda Drake

19861 N'W 88 Ave
Hialeah, FL. 33018
954-548-3300 ext 1523

8/12/2009
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Ann Cole

From: Ann Cole

Sent:  Wednesday, August 12, 2009 1:26 PM

To: Office of Commissioner Skop

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: Deny FPL's rate increase request

Thank you for this information, which will be placed in Docket Correspondence - Consumers and
their Representatives, in Docket Nos. 080677-EI and 090130-EI.

From: Office of Commissioner Skop

Sent: Wednesday, August 12, 2009 10:52 AM
To: Ann Cole

Cc: Bill McNulty

Subject: FW: Deny FPL's rate increase request

Ann,
Please add the e-mail below to the correspondence folders for 080677 and 090130-El.

Thanks,
Cristina

From: Tina Montalvo [mailto:tmontaiv@belisouth.net]
Sent: Monday, August 10, 2009 8:51 AM

To: Office of Commissioner Skop

Subject: Deny FPL's rate increase request

Dear Commissioner Skop:

I am writing as a citizen and taxpayer to ask you to deny Florida Power & Light's request for a rate increase in
order to raise its rate of return on equity. The issue of profitability to shareholders is NOT the responsibility or
burden of taxpaying residents. We have no choice but to use FP&L as our energy source; it is not right or fair that
despite having no choice, our payments finance profits for investors (not to mention excessive, and in some
cases, outrageous, salary and benefit packages for FP&L executives). This is an industry that must
be responsibly regulated by government.

Please do the right thing. The citizens of Florida are counting on you.

Sincerely,

Tina Montalvo

139 Seville Road

West Palm Beach, FL 33405
(561) 540-8856

8/12/2009
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From: Ann Cole

Sent:  Friday, August 07, 2009 4.02 PM

To: Office of Commissioner McMurrian

Cc: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: Agenda Item # 080677/090130-El - FPL Rate Case

Thanks, Kay. This information will be placed in Docket Correspondence - Consumers and their
Representatives, in Docket Nos. 080677-El. and 090130-EL

From: Office of Commissioner McMurrian .

Sent: Friday, August 07, 2009 2:49 PM FPSC, CLK - CORRE:%PONDENCE
To: Ann Cole O Administretive [_] Parties &Coqsumer
Subject: FW: Agenda Item # 080677/090130-E] - FPL Rate Case DOCUMENT NOJ O(!i 2 wat 0'0(
Hi Ann, DISTRIBUTION:

Would you please place this e-mail in the files for the above-noted dockets? Thank you.

Kay

From: marietta [mailto:janutolo@bellsouth.net]

Sent: Friday, August 07, 2009 10:23 AM

To: Office of Commissioner McMurrian; Office Of Commissioner Edgar; Office of the Chairman; Office of
Commissioner Argenziano; Office of Commissioner Skop

Subject: Agenda Item # 080677/090130-EI - FPL Rate Case

Ladies and Gentlemen:

Please do not allow FPL to raige their rates by 30% or any other amount. | speak as a customer and a
resident of Florida. In these current desperate economic times it is not necessary to increase the cost of a
basic necessity in order to “improve future needs”. Please consider the following:

» | volunteer at a local food pantry and help resource for the displaced, homeless, jobless, very poor.
Our St. Joseph Cathotic Community/St. Vincent de Paul Society assists an average of 60-70 families
a month with FPL shut-off notices. This amounts to approximately $1,500/month. These families are
usually overwhelmed with medical expenses, job layoffs, reduced work hours, etc. There is also
assistance from many other resources, so these numbers are just a drop in the bucket. If clients can’t
meet the current prices, how can they absorb an increase?

s My husband and | are retired. We will NOT be receiving any increases in our Social Security in 2010.
Last month we had $79.70 left at the end of the month. Where are we supposed to find an additional
30% to pay our electric bill?

8/7/2009
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¢ This past month our “fuel charge™ was $90.92 (Actual cost of the fuel to produce and deliver our
electricity). Our “non-fuel” charge was $77.76 (cost of fuel used to produce and deliver our electricity
except fuel). Each month in 2009 our electric usage has been between 100 and 250 kwh LESS than
the year before, but our bills have been higher.

In conclusion | feei that Florida Power and Light is currently covering their expenses, possibly with a small
profit. Any increase at this time is inappropriate and greedy. FPL may be ready to move ahead but not on
the backs of those who are falling behind.

Marietta C. Janutolo
131 Haines Road SW
Palm Bay FL 32908

Phone: 321-727-2383

8/7/2009
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From: Ann Cole

Sent: Monday, August 10, 2009 2:46 PM

To: Kay Posey

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite

Subject: Fw.
Attachments: Deny FPL's rate increase request; Agenda Item is # 080677/080130-E| - FPL Rate Case

Thanks, Kay. These attachments have been printed and will be placed in Docket Correspondence
- Consumers and their Representatives, in Docket Nos. 080677-EI and 090130-EIL.

From: Kay Posey

Sent: Monday, August 10, 2009 12:25 PM
To: Ann Cole

Subject:

Ann, please place these e-mails in the files for the above-noted dockets. thank you.

FPSC, CLK - CORRESPONDENCE
[} Administrative [] Parties [/AConsumer

DOCUMENT NO._ 0277289
DISTRIBUTION: R

8/10/2009
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From: Nicole Simmons [maniaajo@cfl.rr.com]
Sent:  Sunday, August 09, 2008 10:23 AM
To: Office of Commissioner Argenziano

Ce: Office Of Commissioner Edgar; Office of the Chairman; Office of Commissioner McMurrian; Office
of Commissioner Skop

Subject: Agenda Item is # 080677/090130-El - FPL Rate Case

| protest FPL raising their prices one more dime. Due to the current unemployment rate and the fact that there
will be no increase in Social Security Payments to the elderly this year and the fact that FPL is a monopoly in our
area, they should not be allowed to raise their prices one penny!

Nicole Simmons
4702 Blue Jay Ln
Melbourne, FL 32935

8/10/2009
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From: Tina Montalvo [tmontalv@belisouth.net]
Sent:  Monday, August 10, 2008 8:50 AM

To: Office of Commissioner McMurrian
Subject: Deny FPL's rate increase request

Dear Commissioner McMurrian:

{ am writing as a citizen and taxpayer to ask you to deny Florida Power & Light's request for a rate increase in
order to raise its rate of return on equity. The issue of profitability to shareholders is NOT the responsibility or
burden of taxpaying residents. We have no choice but to use FP&L as our energy source,; it is not right or fair that
despite having no choice, our payments finance profits for investors {not to mention excessive, and in some
cases, outrageous, salary and benefit packages for FP&L executives). This is an industry that must
be responsibly regulated by government,

Please do the right thing. The citizens of Florida are counting on you.

Sincerely,

Tina Montalvo

139 Seville Road

West Palm Beach, FL 33405
(561) 540-8856

8/10/2009
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From: Ann Cole

Sent:  Friday, August 07, 2009 12:39 PM

To: Office of Commissioner McMurrian

Ce: Commissioners Advisors; Administrative Assistants - Commission Suite
Subject: RE: Agenda item # 080677/020130-Ei ~ FPL Rate Case.

Thank you for this information. Unless otherwise instructed, this information will be placed in Docket
Correspondence - Consumers and their Representatives, in Docket Nos. 080677-E| and 080130-EI.

From: Office of Commissioner McMurrian

Sent: Friday, August 07, 2009 9:56 AM

To: Ann Cole

Subject: FW: Agenda Itemn # 080677/090130-EI ~ FPL. Rate Case.

Ann, please place this in the file for DNs 080677 & 090130. Thank you.

From: MillleDelG@comcast.net [mailto:MillieDelG@comcast.net]

Sent: Thursday, August 06, 2009 7:58 PM

To: Office of Commissioner Argenziano; Office Of Commissioner Edgar; Office of the Chairman; Office of
Commissioner McMurrian; Office of Commissioner Skop

Subject: Agenda Item # 080677/090130-EI — FPL Rate Case.

Hello!

| am writing to ask you to deny any rate increase for Florida Power and Light at this time, and
to ask that you take this request under serious consideration. While many local charities are
seeing tremendous increases in the volume of utlity bills, we also know that FP&L takes a hard
stance with those who are most desperate, such as those currently unemployed and those
who will not get any cost of living increase this year, especially those people receiving Social
Security. Though | live in a community which has one of the highest per capita income rates in
the United States, this does not preclude us from having residents who live at, or below, the
poverty line and struggle to maintain a dignified standard of living.

Please seriously consider postponing any rate increases until the condition of our economy
improves substantially.

Thank you for your time and your service to our government.

Millie Del Grosso
466 18th Avenue

Vero Beach,FL 32962 FPSC, CLK - CORRESPONDENCE

(772) 226-7076 L3 Administrative [7] Parties {24 Consumer
DOCUMENT NO._ (¢ 37709
DISTRIBUTION:

8/7/2009
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From: Ann Cole
Sent:  Monday, June 29, 2009 10:43 AM
To: Office of Commissioner Skop

Ce: Bill McNuity, Kay Posey; Lorena Holley; Lois Graham; William C. Garner; Steve Larson; Larry
Harris; Kelly McLanahan; Roberta Bass

Subject: RE: The F.P.L. rate hike.

Thanks, Cristina. This information wiil be placed in Docket Comrespondence - Consumers
and their Representatives, in Docket No. 080677-El and 090130-EL

From: Office of Commissioner Skop

Sent: Monday, June 29, 2009 9:32 AM

To: Ann Cole

Cc: Bill McNulty; Kay Posey; Lorena Holley; Lois Graham; William C, Garner; Steve Larson; Larry Harris; Kelly
Mclanahan; Roberta Bass

Subject: FW: The F.P.L. rate hike.

Ann,
Please place the e-mail below in the correspondence folder for 080677-El & 090130-El.

Thanks,
Cristina

From: michael putkowski [mallto:mikeputkowski@gmall.com]
Sent: Saturday, June 27, 2009 9:03 AM

To: Office of Commissloner Skop

Subject: The F.P.L, rate hike.

Dear Commissioner Skop,
My name is Michael W. Putkowski. I'm e-mailing you to ask that you and the P.S.C. stop the F.P.L.
(company code EI802) rate increase. I don't think now is the time for the people of Florida the pay
bigger electris bills. This will only add more stress to every one. Please do all you can for the people of
Florida.

Thank you in advance for your time. FPOC. CLK - CORRESPUNDENCE
Michael W. Putkowski.

{7 Adrinisirative || arties ;W onsumet

POCUMENT NO. (037709

DISTRIBUTION: |
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From: Kimberley Pena CON R ;. EZ

Sent:  Thursday, June 25, 2009 1:20 PM
To: Office of Commissioner Skop

Cc: Ann Cole; Commissicners Advisors; Administrative Assistants - Commission Suite
Subject: RE: FPL rate increase is Wrang

Thank you. This will be placed in Docket Correspondence - Consumer and their Representatives, in Docket Nos.
080677-El and 090130-El, today.

From: Office of Commissioner Skop

Sent: Thursday, June 25, 2009 9:00 AM

To: Ann Cole

Cc: Kay Posey; Lorena Holley; Steve Larson; Larry Harris; Lois Graham; William C. Garner; Bill McNulty; Kelly McLanahan;
Roberta Bass

Subject: FW: FPL rate increase is Wrong

Ann,
Please add this to the correspondence folder for 080677/080130-El

Thanks,
Crisitha

From: Freeman Family [ mailto:kfreeman14@cfl.rr.com]
Sent: Wednesday, June 24, 2009 5:50 PM

To: Office of Commissioner Skop

Subject: FPL rate increase is Wrong

Dear Commissioner skop,

Thank you for taking the tfrme to read my email. My name is Bryan Freeman, i live in Titusville,

| am disgusted that FPL would even consider a rate hike. FPL has taken their bills within the last 4 years and reworked the
charges so that expenses are line itemed and they can then claim that they haven't increased that particular fine item for so long
that it's time they da. This continued unchecked greed is outrageous and completely unacceptable.

FPL claims that they are going tc only add an extra $12 a month to the bill that was already inflated by FPL to pay for clean up,
Nuciear Power, Fuel Cost, Non-Fuel cost, and the MOST ridiculous and outrageous charge the "storm surcharge.” My electric
bill in 4 years has gone from $68 a month to $188 a month and now FPL says | can afford another $12 a month? Well, FPL does
not do my finances nor have they access to my budget. | can tell you that | can not afford an extra $12 a month. Do you

realize what has happened here? If you add the exira $12 a month onto my already inflated bill of $188 that mean my electric bill
has increased from $68 a month to $200 in the span of 4 years. THAT is OUTRAGEOUS.

What are my options? None. Do | have a choice of electric companies? NO. | am not afforded another company to switch to.
FPL just continues on this path of raping the citizens of this state and it appears that the commission has no problem with this
continuing,

As citizens are losing their jobs and houses, FPL is paying out dividends to their stock holders and then demanding that we as
consumers pay more and more.

Commissioner Edgar, We have reached a point where there is nothing left. We do not have anymore money to give. It is time
the commission stand up for the citizens of this state and stop this blatant theft by FPL.

FPL intentionally with malice and fore thought, scheduled today's meeting on a weekday and during working hours. Unlike the

Corporations that are vested in FPL, we the citizens have to work for a living and are left hoping beyond hope that someone will
e .

Out of the display today it is reported that there were 28 people in favor of the increase. 15 of them were Carporate
Representatives! Corporate entities, 18 were against the increase.

FPL has to be reminded of exactly why they are there, and whom they serve. And that is why we have the commission. You
must act to stop this nonsense. The people of Florida are demanding the increase, and all subsequent increase requests by FPL
be denied!l!

Bryan K. Freeman

Titusville Florida DOCUMENT RUMBER-DATE
kfreeman1i4@cft.rr.com
06377 JN5 8
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