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If you want to let the Public Service Commission know how you feel about this case,
you may an out this comment form and return it by mail, or send a fax to -800-511-0809
Correspondence will be placed in the file of this docket.

CONSUMER COMMENTS
IT AFPPEARS THAT SAINT JOHNS WATER AUTHORITY IS PUSHING SUN
COMMUNITIES TO FILE THE PETITION WITH THE PUBLIC SERVICE
COMMISSION.
I LIVE ON A CORNER LOT WITH A LOT OF GRASS TO WATER.MUCH MORE
THAN MOST HOMES.I DO TURN OFF MY SP
NEIGHBOR WHO IS UP NORTH FOR SIX MONTHS OF THE YEAR WHEN IT
RAINS.TADY LAKE IS KNOWN AS THE DESERT OF FLORIDA.
MY LOW USAGE FOR THE MONTHOF JANUARY 2009 WAS5,800 GALLONS.
T H WAS LY was T A
THE YEAR JULY 2008 THRU JUNE 2009 per month was I1I,369. SIX
HESE MONTHS WAS OVER I
BILL DURING THIS ONE YEAR PERIOD AT THE NEW RATES THAT BILL

. FIXED INCOME HAS N M FOR T TNCREASED|.
TWO COMPLAINTS ABOUT i \

THE DISQKKCE'BEQUIR33“T0 PROPERLY WATER MY LAWN,THE NEXT DAY

WATER DEPARTMENT.HE HAS THE GAUGE@”TO MEASURE WATER PRESSURE.
THE HAS TAKEN THESE READINGS T0 OUR SUN CUMMUNITY UFFICE
HERE IN WATER OAK MANY TIMES.THEY REFUSE TO CORRECT THE PROBLEM.

AT YOUR MEETINGVI EXPRESSED MY CONCERN ABOUT “THE WATERBEING

MEETING AND SAID WE USE MANY METHODS O INFORM RESIDENTE

OR ALL RESIDENTS.I WAS REFFERING TO IT BEING SHUT OFF FOR

[ A FOUR BLOCK AREA.THERE IS A TURN OFF VALVE IN MY FRONT

YARD WHICH CONTROLS ABOUT A FOUR BLOCK AREA.THIS VALVE HAS BEEN
Bo DUUK

TO INFORM THEM THAT THE WATER WOULD SOON BE TURNED OFF.IT!S
TGREAT TU BE IN TAKING A SHOWER AND THE WATER GOES OFF.
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