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CERTIFIED MAIL: 7000 1670 0011 7483 1000
Ms. Ann Cole
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, Florida 32399-0850
RE: NOTICE TO CUSTOMER (RATE INCREASE)
Docket # 090005-WS
Dear Ms. Cole:
Enclosed for filing are two copies of our Notice to Customer on the recent rate increase.
I have mailed a copy to each homeowner in Plantation Bay on July 1, 2009. o -
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Encls.

ce: Israel Gonzalez — ICI Accounting Office
Jerry Finley — Finley Engineering Group
Doug Ross — ICI Development Office
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PLANTATION BAY UTILITY COMPANY
100 Plantation Bay Drive
Ormond Beach, FL 32174
(386) 437-9185

ORDER NO. PSC-09-0099-PAA-WS
DOCKET NO. 090005-WS

NOTICE TO CUSTOMERS

Pursuant to Section 367.081 (4) (a) and/or (b), Florida Statutes, water and wastewater utilities are
permitted to pass through, without a public hearing, a change in rates resulting from: an increase
or decrease in rates charged for utility services received from a governmental agency or another
regulated utility and which services were redistributed by the utility to its customers; an increase
or decrease in the rates that it charged for electric power, the amount of ad valorem taxes
assessed againsi its used and useful property, the fees charged by the Depariment of
Environmental protection in connection with the National Pollutant Discharge Elimination
System Program, or the regulatory assessment fees imposed upon it by the cormission; and
costs incurred for water quality or wastewater quality testing required by the Department of
Environmental Protection.

On May 12, 2009, Plantation Bay Utility Company filed its notice of intention with the Florida
Public Service Commission to increase water and wastewater rates in Volusia/Flagler County
pursuant to the above Statutes. The filing is subject o review by the Commission Staff for
accuracy and completeness. Water rates will increase by approximately 2.40% and Wastewater
rates by 1.77%. These rates should be reflected on your bill for services rendered on or after
July 11, 2009.

If you should have any questions, please contact your local utility oftice. Be sure to have your
account number handy for quick reference.
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PLANTATION BAY UTILITY COMPANY
100 Plantation Bay Drive
Ormond Beach, FL. 32174
(386) 437-9185

ORDER NO. PSC-09-0099-PAA-WS
DOCKET NO. 090005-WS

NOTICE TO CUSTOMERS

Pursuant to Section 367.081 (4) (a) and/or (b), Florida Statutes, water and wastewater utilities are
permitted to pass through, without a public hearing, a change in rates resulting from: an increase
or decrease in rates charged for utility services received from a governmental agency or another
regulated utility and which services were redistributed by the utility to its customers; an increase
or decrease in the rates that it charged for electric power, the amount of ad valorem taxes
assessed againsi its used and useful property, the fses charged by the Depariment of
Environmental protection in connection with the National Pollutant Discharge Elimination
System Program, or the regulatory assessment fees imposed upon it by the commission; and
costs incurred for water quality or wastewater quality testing required by the Department of
Environmental Protection.

On May 12, 2009, Plantation Bay Utility Company filed iis notice of intention with the Florida
Public Service Commission to increase water and wastewater rates in Volusia/Flagler County
pursuant to the above Statutes. The filing is subject o review by the Commission Staff for
accuracy and completeness. Water rates will increase by approximately 2.40% and Wastewater
rates by 1.77%. These rates should be reflected on your bill for services rendered on or after
July 11, 2009.

If you should have any questions, please contact your local utility office. Be sure to have your
account number handy for quick reference,



AFFIDAVIT OF MAILING

State of Florida
County of Volusia

BEFORE ME, the undersigned authority, authorized to administer oaths and take
acknowledgments, personally appeared Nancy Boccuzzi, who, after being duly sworn on oath, did
depose on oath and say that she is the administrative clerk of Plantation Bay Utility
Company, and that on July 1, 2009, she did send by first class U.S. Mail a Notice to Customer

2009 Rate Increase attached hereto to each of the customers of Plantation Bay Utility Company.

FURTHER AFFIANT SAYETH NAUGHT.
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Sworn to and subscribed before me this 7 day of July, 2009, by N AN Q\( Boltt U'L‘(J

on behalf of Plantation Bay Utility Company, who is personally known to me or who provided
as identification.
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My Commission expires:




